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1,071 followers · 500+ connections

Follow Message

Zach Marshall 
BizOps Manager @ Pay | Veteran | Texas Ex | West Point
Talks about #apple, #applepay, #operations, and #technology

 

 
Austin, Texas, United States · Contact info

· 3rd

Apple

The University of Texas at Austin - Red McCombs School of Business

More

Featured

Home
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Post

134 16 comments

I am excited about the upcoming launch of a project
I have been working on, which is the next step for…

Apple announces first states to adopt driver’s
licenses and state IDs in Wallet
apple.com • 2 min read

Post

21

“What we see with Apple--and other unicorns--is
that perhaps its not slow and steady that wins the…

With 1 Move, Apple Just Entered--And Cornered-
-This $40 Billion Market — Inc.
apple.news • 1 min read

Activity
1,071 followers

Follow

Show all activity

Zach Marshall posted this • 1mo

301 56 comments

Yesterday I fulfilled a dream I have had since I was a kid by graduating
with a Masters degree from the  Texas McCombs School of Business
 with Honors. …show more

About
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Operations and process improvement Manager at Apple Pay. Ex Ops VP and
Functional Safety Engineer at Mangan Software Solutions. Former Infantry and
Signal Officer in the US Army. UT McCombs Master of Science in Technology
Commercialization Alum. West Point graduate class of 2008.

Experience

Apple
Full-time · 2 yrs

Global Operations Manager - Pay Platform Health
Aug 2020 - Jul 2022 · 2 yrs
Austin, Texas, United States

Platform Support Manager - Pay
Jul 2022 - Present · 1 mo
Austin, TX

Support global work streams with internal and external partners in the
areas of platform health and support - bug tracking, reporting/analytics,
physical assets, and product launch monitoring. 

Engage cross-functional teams to facilitate Pay programs. Work side by
side with partners to develop, streamline and optimize processes during
launch and continue to implement post-launch. 

Influence decisions and organizational change through collaboration,
leadership, and a customer/partner-focused approach.

Co-Founder
Third Coast Grappling
Aug 2018 - Nov 2021 · 3 yrs 4 mos
Houston, Texas, United States

Mangan Software Solutions
7 yrs 5 mos

Vice President, Operations
Jul 2019 - Aug 2020 · 1 yr 2 mos
Houston, TX
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Engineering Manager
Jan 2014 - Jan 2016 · 2 yrs 1 mo
Houston, Texas Area

Show all 4 experiences

Operations Manager
Jan 2016 - Jul 2019 · 3 yrs 7 mos
Houston, TX

US Army
5 yrs

Infantry Company Executive Officer
Aug 2010 - Feb 2011 · 7 mos
Fort Hood, Texas, United States

Show all 5 experiences

Battalion Signal Officer (S6)
Feb 2012 - Apr 2013 · 1 yr 3 mos
Fort Hood, Texas, United States

1-12 Cav, 3BCT, 1st Cav Div

Headquarters and Headquarters Company Executive Officer
Feb 2011 - Feb 2012 · 1 yr 1 mo
Al Başrah, Iraq and Fort Hood, TX

HHC, 1-12 Cav, 3BCT, 1st Cav Div

B Co, 1-12 Cav, 3BCT, 1st Cav Div

Education
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