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Customer Service Careers

Case 6:21-cv-00755-ADA   Document 40-3   Filed 02/18/22   Page 2 of 6

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.thalesdsi.com/
https://www.thalesdsi.com/
https://www.thalesdsi.com/
https://www.thalesdsi.com/about-company-2/about-company/
https://www.thalesdsi.com/our-services/
https://www.thalesdsi.com/contact/
https://www.facebook.com/thalesgroup
https://www.twitter.com/thalesgroup
https://www.youtube.com/user/thethalesgroup
https://www.linkedin.com/company/thales
https://www.pinterest.com/thalesgroup/
https://www.thalesdsi.com/contact/careers
javascript:;
https://www.thalesgroup.com/
https://www.thalesgroup.com/en/countries/americas/united-states
https://www.thalesdsi.com/customer-service
https://www.thalesdsi.com/contact/careers/
https://www.docketalarm.com/


Contact – Thales Defense & Security, Inc.

https://www.thalesdsi.com/contact/#1530895740511-3f1c7457-b1c3 2/5

Submit

Thales Defense & Security, Inc.
22605 Gateway Center Dr,
Clarksburg, MD 20871  

Directions

3.4  8 reviews

View larger map

Map data ©2022

Thales Defense & Security, Inc. - Headquarters

Visionix

Visionix

1444 N. Farnsworth Avenue, Suite 604

Aurora, IL 60505

Telephone: (630) 375-2008

700 Technology Park Drive, Suite 102

Billerica, MA 01821

Telephone: (781) 541-6330

info@thalesvisionix.com
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CUSTOMER SERVICE

Please use this contact information for all Domestic

and International technical support

Technical Assistance / Help Desk Toll Free (in

the U.S.): 

800-914-

0303 

Phone

(outside the

U.S.): 

+1-240-864-

7643 

Option 1 (24

hr) 

technical.support@thalesdsi.com

Repairs, Product Support, Return

Material Authorizations [RMAs] 

Toll Free (in

the U.S.): 

800-914-

product.support@thalesdsi.com

Advanced Acoustic Concepts LLC

Trusted Cyber Technologies

Sensors & Missile Systems

Tampa Microwave, A Thales Company
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Steps to Return Equipment for

Repair

0303 

Phone

(outside the

U.S.): 

+1-240-864-

7643 

Option 2 (24

hr) 

Sales, Quotes, Availability, Orders

and Status 

Toll Free (in

the U.S.): 

800-914-

0303 

Phone

(outside the

U.S.): 

+1-240-864-

7643 

Option 3 (24

hr) 

aftermarket.support@thalesdsi.com


Customer
Support Center

Our Customer Support

Center provides you with

direct access to our most

frequently requested

Customer Service tools.

You may create a new


Join Our Team

Thales Defense &

Security, Inc. is an equal

opportunity / affirmative

action employer. We

welcome and encourage

diversity in our

workforce. If you have

any questions about

employment with Thales
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