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A policy-based data management system, method, and appa
ratus are disclosed. The system, method, and apparatus are 
configured to operate over a distributed storage system such 
as a storage area network (SAN). Files to be stored on the 
network are each assigned a service class and a storage pool 
based on the application of policies to file attributes such as 
file name, type, user, etc. The service class and storage pool 
designations are stored as metadata. Files may be retrieved 
using the metadata to identify the storage pool where the file 
is stored, and the service class listed within the metadata may 
be used to control the manner in which the file is handled. A 
metadata server may be utilized to provide the appropriate 
service class of files in response to requests from remote 
clients that may be of different computing platforms. 
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