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To ensure years of dependable service, Advanced Energy® products are 
thoroughly tested and designed to be among the most reliable and highest 
quality systems available wor1dwide. All parts and labor carry our standard 
1-year warranty. 

For Customer Service, call: 

AE, Colorado office 

AE, California office 

AE, Northeast office 

AE, Japanese office 

AE, German office 

all others 

(303) 221-0108 (24-hour line) 
Fax: (303) 221-5583 

(408) 263-8784 (8 a.m. to 5 p.m. Pacific 
Standard Time - California only) 

Fax: (408) 263-8992 

(508) 371-1381 
Fax: (508) 369-1305 

81 (03) 3222-1311 
Fax: 81 (03) 3222-1315 

49 (0711) 777-87-18 
Fax: 49 (0711) 777-87-00 

contact your local service center-see the list on 
the next page 

©1991, Advanced Energy Industries, Inc 

All rights reserved. Printed in the United States of America. This manual is 
supplied to enable the reader to safely install, operate, and service the 
equipment described herein. Making copies of any part of this manual for any 
purpose other than these is a violation of U.S. copyright law. 

In the interest of providing even better equipment, Advanced Energy Industries, 
Inc., reserves the right to make product changes without notification or 
obligation. To the best of our knowledge, the information contained in this 
manual is the most accurate available as of the date on the title page. 

For more information, write Advanced Energy Industries, Inc., 1600 Prospect 
Parkway, Fort Collins, CO 80525. 
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AE Service Centers 

Company Name 

Vacutec AB 
Sweden 

Gambetti Kenologia snc 
Italy 

Segen Technologies, Ltd. 
Israel 

Zeus Co., Ltd. 
Korea 

Schmidt Scientific 
Taiwan 

Returning Units for Repair 

Phone/Fax Numbers 

46 (0) 40-437270 
Fax: 46 (0) 40-435538 

39 (02) 9055660 
Fax:39(02)9052778 

972 (03) 9363106 
Fax: 972 (03) 9362030 

82 (02) 577-3181 
Fax: 82 (02) 576-3199 

886 (02) 5013468 
Fax: 886 (02) 25029692 

Before returning any product for repair and/or adjustment, call AE Customer 
Service and discuss the problem with them. Be prepared to give them the serial 
number of the unit and the reason for the proposed return. This consultation 
call will allow Customer Service to determine if the unit must actually be 
returned for the problem to be corrected. Such technical consultation is always 
available at no charge. 

If you return a unit without first getting authorization from Customer Service, 
and that unit is found to be functional, you will have to pay a retest and 
calibration fee, and all shipping charges. 

Upgrading Units 

AE will upgrade older units for a fee (a percentage of the current list price, 
based on the age of the unit. Such an upgraded unit will carry a 6-month 
warranty (which will be added to any time remaining on the original warranty). 
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