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[75] Inventors: Eric G. Suder; Harold E. A. Hansen
I1, both of Plano, Tex.

[73] Assignee: Estech Systems, Inc., Plano, Tex. [57] ABSTRACT
[21] Appl. No.: 09/002,205 A Feleph.one and Voice.mail (Voi(.:e processing) system,
which is implemented using only a single processing system
[22] Filed: Dec. 31, 1997 for controlling operation of both the telephone system and
the voice mail system, permits a user to call back a party
[51] Int. CL7 oo HO04M 1/64 using caller ID data stored with a voice mail message left by
[52] U.S. Cl. ..................................... 379/88.19, 379/8821, the party Cauing into the System. ThlS iS accomphshed by
379/142; 379/355 storing caller ID information associated with an incoming
[58] Field of Search ... 379/67.1, 88.12, call along with the message placed by the incoming caller
379/88.19, 88.2, 88.21, 88.22, 88.27, 142, and stored within the mailbox associated with the called
355 party. Additionally, the caller ID information may be used to
create a speed dial list within the telephone and voice mail
[56] References Cited system for later use by the user. Such caller ID information
U.S. PATENT DOCUMENTS may be retrieved from a tice mail.message lfzft by the
calling party, or may be retrieved while conducting a con-
4,930,152 5/1990 MIller ...covovevevivererenerererererennns 379/214 versation with the incoming call.
5,283,818 2/1994 XKlausner et al. ... 379/67
5,671,269 9/1997 Fgan et al. .ococoeverrerrereceevcnne 379/88 31 Claims, 14 Drawing Sheets
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