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Texas Service Locations & Hours

San Antonio ~

Lyft Hub

This location is open.

Drivers in need of support or partition installation please schedule a support appointment.

Health safety kits: You can pick up a free health safety kit for your vehicle during operating hours.

Note: Our in-person support locations no longer accept Lost and Found drop-offs. To learn what to
do if you find an item in your car, check out our Help Center.

Address
8610 Broadway Suite 240, San Antonio, TX 78217

Operating Hours
Monday-Friday, 9 AM-5 PM

Site Guidelines
Please note: Lyft has put the following new policies in place to ensure that in-person support
follows state and local guidance:

o Face coverings are required while on-site (if you forget yours, we’ll have one available for
you).

o We will be operating at 25% capacity to ensure proper social distancing.

o Deep cleaning and sanitization procedures have been put in place, and hand sanitizer will be
provided for use upon entry.

o We are temporarily enforcing a one visitor per party policy. Bringing a translator is okay, but
please ask others to wait outside.
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UIIUD 7
Houston v
Austin ~

Driver Center
This location is now open.
Texas Vehicle Safety and Emissions Inspections: are now available at this location.

Drivers in need of support or partition installation please schedule a support appointment. For
vehicle service and disinfection we ask that you book a service appointment.

Health safety kits: You can pick up a free health safety kit for your vehicle during operating hours.

Note: Our in-person support locations no longer accept Lost and Found drop-offs. To learn what to
do if you find an item in your car, check out our Help Center.

Address
6375 US-290 Austin, TX, 78723

Operating Hours
Monday-Friday, 8 AM-5 PM

Site Guidelines
Please note: Lyft has put the following new policies in place to ensure that in-person support
follows state and local guidance:

e Face coverings are required while on-site (if you forget yours, we’ll have one available for
you).

» We will be operating at 25% capacity to ensure proper social distancing.

e Deep cleaning and sanitization procedures have been put in place, and hand sanitizer will be
provided for use upon entry.

e We are temporarily enforcing a one visitor per party policy. Bringing a translator is okay, but
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