Case 2:17-cv-00513-JRG Document 82-2 Filed 01/12/18 Page 1 of 4 PagelD #: 5020

EXHIBIT 10

DOCKET

A R M Find authenticated court documents without watermarks at docketalarm.com.



https://www.docketalarm.com/

111212018 Case 2:17-cv-00513-JRG Documientt82@n2Yolr eahd] Vi @red2age 2 of 4 PagelD #: 5021

Wireless Residential Business Set Location Espafiol ContactUs Store Locator W Cart Register

VerlzonJ Shop support My Verizon I am looking for 0O

Signin  User ID or mobile number E] Remember me Forgot user ID or password | Register

Apple® iPhone® 6 Plus Support

_u

B4 Overview

Select a different device

Find device-specific support and online tools for your Apple iPhone 6.

Popular Content Device-Specific Support Related Links
Top 10 Things to Do with Your Apple Support User Guide for iOS 11 Manage your device in My Verizon
Smartphone Learn how to use your device with our Ask the Verizon Wireless Community
Block Numbers Overview Interactive Simulator .

Get iPhone X
Device Replacement Program Troubleshooting Assistant

Trade in your iPhone
Transfer Contacts & Other Content Visit Apple's Support website
Between Devices

HowtoUse Simulator Features Apps & Widgets Troubleshooting

How to Find Your Phone

There may be a recovery method available for your phone or tablet that lets you see it on a map, make it
ring, lock it or erase it. Select your device's op system to learn how to use these features:

Expand All

Android® —

Android Device Manager from Google Support can help you locate lost Android devices. Select a topic
below to see instructions on Google's website about how to set up and use Android Device Manager:

e Turn Android Device Manager on or off

e Find, lock or erase a lost device
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Home > Support > Apple > AppleiPhone6Plus > How toFind YourPhone Ask Verizon Eu Chat E‘-

Virtual Assistant Sign in for availability.

Diavnucil y > T
Basic Phone +
Expand All

If you're unable to find your phone using the instructions above, refer to our How to Replace Your
Device page for next steps.

Android is a trademark of Google, Inc. Apple and iPhone are trademarks of Apple, Inc. Windows is a
registered trademark of Microsoft Corporation in the United States and other countries. © 2017 BlackBerry.
All rights reserved. BlackBerry© and related trademarks, names and logos are the property of BlackBerry
Limited and are registered and/or used in the US and countries around the world.

Was this helpfulz 1l "

StillHave Questions?
a" Visit the u Talktouson Connect withus on Gethelp atastore
Community Forums Twitter Facebook I
Ask questions, or share your Got something to ask us? We're Post a question and get a response Visit a store to get detailed and
opinions on Verizon Wireless happy to help. from a Verizon Expert. personal assistance from a
products and services. Verizon expert.
Tweet @VZWSupport Ask on Facebook Messenger
Visit the Community Find a store
© 2018 Verizon Wireless
Service & Support Brands OS & Featured Devices Plans, Deals & More
Schedule an Appointment Apple Android Deals & Special Offers
Order Status ASUS Apple iPhone 8 Military & Veterans Discounts
Register Signal Booster Droid Apple iPhone 8 Plus International Student Program
In-Store Pickup Google Apple iPhone X Employee Discounts
Device Trade-In Program HTC Pixel 2 Certified Pre-Owned
Transfer Contacts/Content iPad Pixel 2 XL My Verizon Cloud
Report A Security Vulnerability iPhone Samsung Galaxy S8
Verizon Wireless Community Kyocera Samsung Galaxy S8+
LG Samsung Galaxy Note8
Motorola iPad Pro (10.5 inch)
Samsung iPad Pro (12.9 inch)
Apple Watch Series 3
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Home > Support > Apple > AppleiPhone6Plus > How toFind YourPhone Ask Verizon 91} Chat E;

Virtual Assistant Sign in for availability.
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