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(57) ABSTRACT

The system and method having a specialized software appli-
cation on a personal computer or a PDA/cell phone that that
enables a participant to force an automatic acknowledgement
and a manual response to a text or voice message from other
participants within the same nctwork. Fach participant’s
PDA/cell phone includes a force message alert software
application program for both creating and processing these
forced message alerts. The system and method enabled by the
force message alert software application program provides
the ability to (a) allow an operator to create and transmit a
forced message alert from a sender PDA/cell phone to one or
more recipient PCs and PDA/cell phones within the commu-
nication network; (b) automatically transmit an acknowl-
edgement of receipt to the sender PDA cell phone upon the
receipt of the forced message alert; (¢) periodically resend the
message to the recipient PCs and PDA/cell phones that have
not sent an acknowledgement; (d) provide an indication of
which recipient PCs and PDA/cell phones have acknowl-
edged the forced message alert; (e) provide a manual response
list on the display of the recipient PC and PDA/cell phone’s
display that can only be cleared by manually transmitting a
response; and (f) provide an indication on the sender PDA/
cell phone of the status and content the manual responses.

13 Claims, 6 Drawing Sheets
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PROVIDE EACH ACS NETWORK PARTICIPANT WITH A
CELL PHONE / PDA [ GPS WITH TOUCH SCREEN DISPLAY

'

PROVIDE A MAP FOR GEOGRAPHICAL DISPLAY IN EACH
PHONE

)

PROVIDE A DATABASE OF FIXED SITES AND THEIR
LATITUDE — LONGTITUDE AND THEIR PHONE NUMBERS

: .

PROVIDE A SYMBOL GENERATCR THAT CREATES A
DISPLAY SYMBOL AT THE CORRECT LOCATION
REPRESENTING AN ACS NETWORK PARTICIPANT OR ONE
QOF THE FIXED LOCATIONS ON THE GEOGRAFPHICAL
DISPLAY

.

CONTROL THE ACS DISPLAY THROUGH THE USE OF
LAYERED SOFT SWITCHES

l

PROVIDE ACS THAT CAUSES THE EXCHANGE OF
IDENTITY, LOCATION AND STATUS DATA BETWEEN THE
PARTICIPANTS AND THE EXCHANGE OF FREE TEXT,
PREFORMATTED TEXT MESSAGES, PHOTOGRAFPHS AND

VIDEOS
- I SET UP
PROVIDE AGS THAT AUTOMATICALLY INITIATES A CALL CONFERENCES
TO A PARTICIPANT BY TOUCHING THE PARTICIPANT'S || BY SELECTING A
SYMBOL ON THE DISPLAY AND SELECTING THE CALL PLURALITY OF
SWITCH SYMBQLS

PROVIDE ACS THAT PERFORMS THE FUNCTION OF
REMOTELY CALLING ANOTHER PARTICIPANT'S CELL
PHONE

:

SEND A MESSAGE TC THE REMOTE PHONE'S ACS THAT
CAUSES IT TO CALL ANOTHER PHONE NUMBER OR
PERFORM OTHER FUNCTIONS

Fig 1b
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Fig. 2
L START J
v

The Forced Messaging Alert Software is installed on a plurality
of cell phones, integrated PDA/cell phones and PCs, creating a
communication network

h 4
One or more default response lists for the communication
network are created

The contact and identifying information for each cell phone,
integrated PDA/cell phone and PC that is a member of the
communication network and the default response list(s) are
loaded on to every member cell phone, integrated PDA/cell
phone and PC. A list is kept of each integrated PDA/cell phone
and PC as they sign on the communications network.

y

‘END]
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