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Introduce Travelers customers to MyTravelers®

1    Consumers want online service. Online self-service is becoming increasingly important to consumers. One recent 

report shows 90 percent expect online self-service when making a purchasing decision.1 

2      Range of online service options. Your customers will have easy  

access to policy, bill and claim information, they will be able to:

• Report an auto, home or boat claim

• Pay their bill

• View, download and print auto ID card(s)

• Check their coverage

• Check their efective date

3   24/7 customer service. Customers want information on their own terms  

and time. The challenge is that, in many agent oices, customer service  

representatives are not available 24/7. MyTravelers.com presents the  

opportunity for you to ofer customer service, 24/7, providing you with a  

distinct competitive advantage.

4     Increase customer retention. According to J.D. Power & Associates and  

Forrester, a great online experience is a key contributor to customer  

satisfaction, which improves retention rates.2,3  

5     Increase agency eiciency. Make the most of your valuable time and resources with MyTravelers.com.  

Let MyTravelers.com ofer these services to your customers so that you can spend more time growing your business.  

Your business beneits from every timesaving practice you put in place.

Top 5 Reasons  
 to Promote MyTravelers.com:

MyTravelers.com  

is your customer’s  

source for quick, easy, 

paperless service

Contact your sales executive today to learn more.

1 Global State of Multichannel Customer Service Report, 2015
2  Forrester Survey, The State of Digital Experience Delivery, 2014
3 J.D. Powers, Insurance Digital Evaluation Study, 2016

90 percent of consumers expect 

online self-service when making a 

purchasing decision.1

Over 75 percent of customers prefer 

to use self-service.2

A great online experience is a key 

contributor to customer satisfaction, 

which improves retention rates. 2, 3

The Evolving Consumer…

travelers.com 

The Travelers Indemnity Company and its property casualty ailiates. One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject to the provisions, exclusions and conditions of the applicable policy. For an actual description of all coverages, terms 
and conditions, refer to the insurance policy. Coverages are subject to individual insureds meeting our underwriting qualiications and to state availability. 

© 2017 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries.  
PL-17756-E Rev. 5-17
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Step into the driver’s seat

For information at your convenience,  
sign up for MyTravelers®
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The Travelers Indemnity Company and its property casualty ailiates. One Tower 
Square, Hartford, CT 06183. ©2017 The Travelers Indemnity Company. All rights 
reserved. Travelers and the Travelers Umbrella logo are registered trademarks of the 
Travelers Indemnity Company in the U.S. and other countries.* Touch ID® is a registered trademark of Apple Inc.

Go online or access MyTravelers® through the Travelers Mobile app to:

 • See your policy information and auto discounts

 • Choose AutoPay to make bill payments efortless

 • Check the status of a claim

 • View your insurance cards

Download the Travelers Mobile app — now with secure Touch ID®

 sign-in!

NOT REGISTERED YET?
Sign up today at MyTravelers.com/Register. 
It’s fast and easy with your policy number.

PL-17896

Make insurance quick & easy with MyTravelers®
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Choose AutoPay to make bill payments effortless.

If you sign up for paperless billing, we can send you automatic 

confirmations and reminders.

Download the Travelers Mobile app for easy account access  

— now with Touch ID® for secure sign-in! 

Technology to make your life easier

PL-17897

 Not registered for MyTravelers
®

?

 • Sign up today with your policy number 

 • Take a minute to enroll in AutoPay

* Touch ID® is a registered trademark of Apple Inc.
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Enjoy 24/7 access with MyTravelers®

The Travelers Indemnity Company and its property casualty ailiates. One Tower Square, Hartford, CT 06183.

©2017 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of the Travelers Indemnity Company in the U.S. and other countries.

Go online or access MyTravelers® through the Travelers Mobile app to:

 • See your policy information and auto discounts

 • Choose AutoPay to make bill payments efortless

 • Check the status of a claim

 • View your insurance cards

Download the Travelers Mobile app — now with Touch ID® sign-in!

NOT REGISTERED YET?
Sign up today at MyTravelers.com/Register. 
It’s fast and easy with your policy number.
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You’ve got more than enough paperwork
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The Travelers Indemnity Company and its property casualty ailiates. One Tower Square, Hartford, CT 06183. 

© 2017 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are 
registered trademarks of The Travelers Indemnity Company in the U.S. and other countries. PL-17898

NOT REGISTERED YET?

Sign up today! 

MyTravelers.com/Register 

It’s fast and easy with your 

policy number.Download the Travelers Mobile app for easy account access  
— now with secure Touch ID® sign-in!

Go paperless and more with MyTravelers®

* Touch ID® is a registered trademark of Apple Inc.

Go online or access MyTravelers® through the Travelers Mobile app to:

 • See your policy information

 • Choose AutoPay to make bill payments efortless

 • Find answers to questions using our online help center

TRAVELERS-003787
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Focus on retention by sending this eoerd to existing :uston'lers not already signed uo for Paperless.

m L View ECHIUIJlnaIy I
(9 'save to favorites

 
Go Paperless With Travelers.

[[Salutation:Dear]]

Did you knmv you can now View your billing and policy demerits at
film?

Empty log'on to MyTraveiers'L visit My Profile and select Delivery
Preferences. Choose the billing accounts and polices you want paperless
and enjoy theconvenienoe.

m‘rrgvelere” is now the source tor quick‘ easy and papeness service on
any device.

- View policy. hill and claim information
0 Report an auto. home or boat claim
- View and print euto lD cerdls}
' Make a payment

Don‘t waitl sum for paperless today. Have your policy number or
billing accou nt number ready.

Sharon Stockwell
Travelers
225 beaonn hill nr
cl'IeSI-iire. CT 05410

 
TRAVELERS-003790



TRAVELERS-003791

TRAVELERS? toolkitPlUS
digital

eCard

173:2me

Twitter

Linked!!!

 

 
FIT-1W Lugal N‘fixa

MyF'mle | me| Help | Loam

Find it Fist \f

IIII. IIIIIIH III? | I III III E' ' PI | l'. I IIJI'I .M | | FILM ': MY ACTIVITY filial 'r'.-'l HI ':::| |'- i M'.‘ '-"|'I|Ii'| |'.|
Wis I'n Maid IlyAnflvilr cum.

Video: MyTravete-rs - Breadth of Services

Mmivalets-dfieia cusaomers al! kinda of ways to em all kindsl'uf time;

m View Vader! Library
(+3 save to favorites

 

 I 33;“, nonmmz

u I‘m—I ' H. s mam-r. autumn-mm"

It nun-sum m- .
man II: In: new Ill: '_

ass-must 'mm 01m
“.124:

i Ila-— I—t-n—

film“
‘ mun—a

 

TRAVELERS-003791

 



TRAVELERS-003792

mums? M W . WW I a E W
digital

Firid'it Fast V

 

eCard: MyTraveIars - Welcome New Businese
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PoliCy service at your fingertips.

 
[[Saluiafiun:Dear]]

Welcome to our agency! As an independent agent, we pride ourselves on
exceptional se‘wice. Which is why. as a new customer to Travelers. we urge
you to take advantage of the benefits at MyTravelers.com.

Access your account whenever. wherever you want.

- View penny. bill and claim information
. Report an auto‘ home or boat claim
- View. download and prlnl inaurance cams}
. Make a payment
. Sign up for paperless

Don‘t wait! mtoday! Haveyour policy number or billing account
number ready.

Again. thank you for putting your trust in our agency and do not hesitate to
onnlacl us at any time.

Sharon 51ml]
Travelers
£5 beacon hill dr
cheshlra. CT 064m
2033134783
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Title: MyTraveiers for Business | Traveiers Insurance

URL: https:f;‘www.traveiers.cornfsrnall-business-insurancefmytraveiers
09-14-2018

11:12:19

TRAVELERSl AboutTravelers Careers ForAgents Forlnvestors T
 i FDRINDWFDUALS i FOR BUSINESS CLAIMCEHTER i PREPAREflcF'REVENT CGNTACTUS ‘ Q i

Home {Small Business ! MyTravelers for Business

‘I. I. il .

Online self service solutions for'sméllfi
businesses ' '

a..- _1 
Find Solutions

MyTrave/ers‘g' for Business
Discover products by industry:

fiingr‘PEE
Small Business V

3 a . r r . -

MyTraveters for Business supports small business policy holders. This onllne service offers a fast Select your Business V
and easy way to manage all your Travelers small business policies and billing accounts from one

secure location. It provides a variety of convenient self—service capabilities.
Find Solutions 

|Cnce logged in, you will be able to:

:- Check you coverage N d A ?ee an ent.

i view and pay your bill g

i view billing and payment history ZIP C d " F 1 A t 'o e li'iL an den

i Report a claim or check a claim status L'

1' Access our proprietary risk management tools and resources

1' Complete and review annual premium audits

Not a customer, but need proof of

insurance for one of our customers?

1' Link and view multiple accounts

1' Cbtain certificates of insurance in real time"

Request proof of insurance using our oniine

 

See what IvlyTravelers for Business can do for your small business. form.

Register Today

For Agents

Agent Website'Certffioates that resuft in poir'oy changes or require review may take longer.

Become an Agent

Find an Agent Get the personal service and attention that an agent provides. Find an Agent 

TRAVELERS? 1‘ '3 V in

S sets The Travelers Indemnity Company. All rights reserved.

Pnooucrs a sERvICEs oua company CONNECT LEGAL a COMPLIANCE

For individuals About Travelers Customer Support Terms of Service

For Business Careers MyTravelers'E' Privacy St Security

Ciaim Services investors For Agents Accessibility

Prepare Si Prevent Producer Compensation Disclosure

The Traveiers Indemnity Company and its property casualty affiliates. Dne Tower Square. Hartford. CT £36183

This material does not amend. or otherwise affect. the provisions or coverages of any insurance policy or bond issued by Travelers. It is not a representation that coverage does or does not exist for any particular claim or loss under any

such policy or bond. Coverage depends on theiacts and circumstances involved in the claim or loss. all applicable policy or bond provisions, and any applicable law. Availability of coverage referenced in this document can depend on

underwriting qualifications and state regulations.

All rights resented. Travelers and the Travelers Umbrella logo are registered trademarks ofThe Travelers Indemnity Company in the U.S. and other countries.

MyTraveiers for Business | Travelers Insurance

https:flwww.traveiers.cornfsmaii-business-insurancefmytraveiers
09-14-2018

11:12:19
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My-Er'aQIEIEI'S® SELECT ACCOUNTS | SMALL BUSINESS
or USIness

 
Convenient online access. Anytime, anywhere.

MyTravelers® for Business is an enhanced online experience that provides convenient self-service

capabilities for your customers that can also benefit your agency. Benefits include:

INCREASED AGENCY EFFICIENCY ONLINE SERVICE OPTIONS

The convenience and efficiency MyTravelers delivers to your customers Your customers need to get information when it’s convenient for them.

will reduce some of your day-to-day administrative tasks. That means With MyTravelers, your customers will have access to the services they

you’ll have more time to grow your book of business and focus on your need — even when your office is closed.

cusmmers coverage needs' INCREASED CUSTOMER RETENTION

A ONE-STOP SHOP According to JD. Power & Associates and Forrester, a great online

Your customers will experience a consolidated and simplified registration experience is a key contributor to customer satisfaction, which improves

process for MyTravelers, e—Pay, Premium Audit and Risk Control. retention rates}2

CUStomers W'” be able to; MEETING BUSINESS OWNERS’ EXPECTATIONS

- Check coverage for all policies associated with an account. Online self-service has become increasingly important to all consumers,

0 Obtain copies of policy documents. including business owners. More than 90 percent of consumers expect

- View and pay a bill. online self-service options when making a purchasing decision.3

. View billing and payment history.
- Print auto ID cards.

- Access proprietary risk management tools and resources.

0 Report or check the status of a claim.

Encourage your small business customers to register
for MyTravelers today so they can manage their accounts
on their terms.

- Complete or review the status of annual premium audits. Over 75% of customers prefer to use
- in rifi fin rn inr |im.* '

Obta C8 t cates 0 SU a CE ea t e SGIf—SEI’VICE.‘

*Certificates that result in policy changes or require review may take longer. 'Forrcster Suwey, The State of Digital Experience Delivery, 2014
MD Powers, Insurance Digital Evaluation Study, 2016
3Global State of Multichannel Customer Service Report, 2015

A

TRAVELERSJ It’s better under the umbrella®

travelerscom
The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material does not amend, or othenlvise affect, the provisions or coverages of any insurance policy or bond issued by Travelers. It is not a representation that coverage does or does not exist for any particular claim or loss under any such policy or bond.
Coverage depends on the facts and circumstances involved in the claim or loss, all applicable policy or bond provisions, and any applicable law. Availability of coverage referenced in this document can depend on underwriting qualifications and state regulations.
(C? 70152 The Travelers lnrlemnitv Cnmnanv All rights reserved. Travelers and the Travelers Umbrella loan are registered trademarks of The Travelers lnrlemnitv Cnmnanv in the U S and other muntries RSI SSIXX‘A-D New E1-11»?
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MyIra-gle!ers® SELECT ACCOUNTS | SMALL BUSINESS
or USII'IESS

 
Convenient online access. Anytime, anywhere.

As a small business owner, your business hours are often spent taking care of customers — which

can leave you with after hours for taking care of your business. You need access to information

and services when the time is right for you. MyTraveIers® is ready when you are.

MyTraveIers provides convenient online access - so you can It’s easy to register!

manage your business insurance account on your schedule.

Once logged into MyTraveIers, you’ll see a consolidated view

of your Travelers policies and billing accounts. You’ll also find a

wide variety of options to:

If you haven’t registered yet, please take a quick

moment to create your MyTraveIers profile so we

can customize your experience to fit your business.

Have your Travelers policy number handy and follow

. Check your coverage. these Simple Step5:

. View and pay your bill.

' View billing and payment history. 1. Go to travelers.com/register.
. Report a claim or check a claim status.. . 2. h “mllB in rvi ”Ii n r
- Access proprietary risk management tools and resources. C case S a us ess Se ces stedu de
. Complete and review annual premium audits. “Small Business.”

' L'nk and V'ef’ multiple accounts. . 3. Enter your Travelers policy number.. Obtain certificates of Insurance In real time.’t

. And more 4. Create your MyTraveIers profile.

If you need assistance registering, please contact

Best of all, MyTraveIers is available anytime, anywhere. Travelers Technical Support at 844.505.7208.
*Certificates that result in policy chan es or require review may take Ion er. ,

g g Thank you for choosmg Travelers.

TRAVELER57A It’s better under the umbrella®
travelers.com

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material does not amend, or otherwise affect, the provisions or coverages of any insurance policy or bond issued by Travelers. It is not a representation that coverage does or does not exist for any particular
claim or loss under any such policy or bond. Coverage depends on the facts and circumstances involved in the claim or loss, all applicable policy or bond provisions, and any applicable law. Availability of coverage
referenced in this document can depend on underwriting qualifications and state regulations.

© 2018 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U5. and other countries.
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Find itFast V
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eCard: MyTrawlersoom "An Easy Way to Interact with Travelers”

From self service to your customers for things like viowing policy and billing information. reporting a claim. printing auto ID
-o'ard(s) and more.

m View eQarrl Library
6} save to favorites

 
Tm

Lmlredlll

m TRAVELERS?

 
Travelers Offers ”Self-Service at Your
Fingertips with a Mobile App and
Website!

[[Salula‘lionflearn

Create yourWprofile to access your account whenever.
wherever you want.

0 View policy. bill and oralm Infon'nafion
. Repon an aura. home or boat claim
° View and prlnt auto ID card(s}
- Make a payment
0 Sign up for paperless

WTraveiers i'srlow the souroel'or quick. easy'and paperless service on any
device

Don't wait! mm. Have your policy number or billing account
number ready.

Sharon Stu-chm”
Travders
225 beacon hill dr
chesnlre. or 05410
2033-134 9_

  
 

ram-.2- Loegal Markus
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The Travelers Indemnity Company and its property casualty ailiates. One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject to the provisions, exclusions and conditions of the applicable policy. For an actual description of all coverages,  
terms and conditions, refer to the insurance policy. Coverages are subject to individual insureds meeting our underwriting qualiications and to state availability. 
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At

 

MyTravelers®, you can:

•

 

View policy, bill and claim information

•

 

Report an auto, home or boat claim

•

 

Pay your bill

•

 

View and print your auto ID card(s)

It’s easy

Go to MyTravelers.com/Register

 

Register for MyTravelers®

Complete the requested information

(Be sure to have your Travelers policy number on hand for reference)

Pay your bill online

With

 

MyTravelers®, you can enjoy the convenience of viewing and paying your

bill online. You can also view billing details and access past billing activity.

Access information about your claim

The information you need is at your ingertips.

When you log in to

 

MyTravelers®, you can:

–

 

Check the status of an existing claim

–

 

Report a new claim

Access your Travelers account with MyTravelers®

Visit MyTravelers® for convenient access  

to our online services

• Pay your bill

• Enroll in one of our automatic payment plans

• Check the status of an existing claim

• Report a new claim

• View your billing activity, payment details and  

policy information

• Locate a repair shop

• Find answers to your questions 365 days a year

Travelers is doing business your way. MyTravelers® is now your source for quick, easy paperless service on any device.  

Access your Travelers personal insurance account anywhere any time. Sign up today.

TRAVELERS-003797



MyTravelers® keeps customer policy, billing preferences and payment 

information all in one place, 24/7. 

Prevent dropped policies. It’s easy to switch customers to eBill  
on MyTravelers.

Step 1 – The customer visits MyTravelers either by downloading the Travelers Mobile App  

 OR visiting the MyTravelers.com website. 

Step 2 – They click on “Proile” and select “Delivery Preferences” and enroll in Paperless  

 Delivery of Billing or Policy Documents.

Step 3 –  Paying their bill couldn’t be easier. They will receive an email with their information 

20 days before the due date. They simply click on the “View and Pay Bill” button and 

are routed to MyTravelers to make their payment.

Why eBill? Instant Communication about key billing activity

POWER
TOOLS

travelers.com 
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MyTravelers eBill ...

1 https://www.govexec.com/management/2017/09/senators-want-heads-roll-after-postal-service-underestimates-delayed-mail-2-billion-pieces/141136/
2 http://abcnews.go.com/GMA/story?id=128024 – Is Your Mailbox a Lure for Identity Theft?

Mobile steps:

Enrolling customers in eBill is fast, 

easy and you don’t have to worry 

about issues with the mail causing 

payment or policy interruptions.

Lost, stolen or delayed mail can lead 

to delayed or missed payments, late 

charges, cancellation notices, potential 

stolen identity and frustration.

·    Mail delays spiked in 2015 after the 

USPS closed 141 facilities as part of 

consolidation plan to “right-size” its 

operations and workforce.1

·    According to the Federal Trade 

Commission, in 2016, approximately 

400,000 Americans had their mail 

and their identities stolen.2

Why take the risk? Sign up for eBill  

on MyTravelers today. 

Talking Points
• “Travelers ofers paperless delivery for billing and policy documents. Do you like to  

do paperless bills?”

•  “Is this the email you would like to receive your bill and policy documents”

• “Welcome to paperless! Travelers will send you an invitation to consent and enroll  

in paperless delivery of your policy documents and future bills. Just to conirm your  

email address is…” 

TRAVELERS-003798



MyTravelers® keeps customer policy and billing delivery preferences,  

payment information and documents all in one place, 24/7. 

Help new business retention. It’s easy to invite your customers  
to enroll.

Step 1 – Ensure during New Business Purchase that the CSRs are aware that their  

                 policy setting will default to paperless already. They can change if needed.

Step 2 –  Fill in the customer’s email address.

Step 3 – Inform the customer that they will be invited (via email) to register for  

 MyTravelers and conirm their paperless preference for billing and policy.

Enrolling in eBill is fast and easy 

and can help prevent unintended 

cancellations and late payments  

due to forgetting to pay your bill.

Lost, stolen or delayed mail can lead  

to delayed or missed payments, which 

can cause late charges, cancellation 

notices and frustration.

·    Mail delays spiked in 2015 after the 

USPS closed 141 facilities as part of 

consolidation plan to “right-size” its 

operations and workforce.1

·    According to the Federal Trade 

Commission, in 2016, approximately 

400,000 Americans had their mail 

and their identities stolen.2

Why take the risk? Sign up for eBill  

on MyTravelers today. 

Why eBill? It can improve irst-year retention by 1pt*

POWER
TOOLS

travelers.com 
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MyTravelers eBill... QH2.0 System View

*Travelers 2017 PI Business Analytics & PI R&D

1 https://www.govexec.com/management/2017/09/senators-
want-heads-roll-after-postal-service-underestimates-delayed-
mail-2-billion-pieces/141136/

2 http://abcnews.go.com/GMA/story?id=128024 – Is Your 
Mailbox a Lure for Identity Theft?

Selecting the Paperless Option

Talking Points

“ Is this the email where you would like to receive your bill and policy document notiications?

Messaging provides instructions on  

information the agent should remind and 

provide the customer.

Set the expectations...

• Inform the customer they need to enroll  

and consent in MyTravelers within 3 days  

or policy documents will be sent via US mail  

in 7 to 10 days.

• A separate email will notify the customer  

their documents are ready to view.

• Billing notices will come electronically in  

the email provided by the customer.

Enter customer email. The customer's 

policies will already be defaulted to Yes for 

the paperless delivery option. Your customer 

will be sent an email where they conirm their 

consent for paperless delivery. MyTravelers 

allows them to update or customize their 

preferences at any time.

TRAVELERS-003799



MyTravelers® keeps customer policy and billing delivery preferences,  

payment information and documents all in one place, 24/7. 

Help new business retention. It’s easy to invite your  
customers to enroll.

Step 1 – Ensure during New Business Purchase that the CSRs are aware that their  

 policy setting will default to paperless. They can change if needed.

Step 2 –  Fill in the customer’s email address.

Step 3 – Inform the customer that they will be invited (via email) to register for  

 MyTravelers and conirm their paperless preference for billing and policies.

Enrolling in eBill is fast and easy 

and can help prevent unintended 

cancellations and late payments  

due to forgetting to pay your bill.

Lost, stolen or delayed mail can lead  

to delayed or missed payments, which 

can cause late charges, cancellation 

notices and frustration.

·    Mail delays spiked in 2015 after the 

USPS closed 141 facilities as part of 

consolidation plan to “right-size” its 

operations and workforce.1

·    According to the Federal Trade 

Commission, in 2016, approximately 

400,000 Americans had their mail 

and their identities stolen.2

Why take the risk? Sign up for eBill  

on MyTravelers today. 

Why eBill? It can improve irst-year retention by 1pt*

POWER
TOOLS

travelers.com 

The Travelers Indemnity Company and its property casualty ailiates. One Tower Square, Hartford, CT 06183

© 2018 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company  
in the U.S. and other countries. PL-18266-b New 7-18

MyTravelers eBill ... Non-QH2 System View

*Travelers 2017 PI Business Analytics & PI R&D
1 https://www.govexec.com/management/2017/09/senators-want-heads-roll-after-postal-service-underestimates-delayed-mail-2-billion-pieces/141136/
2 http://abcnews.go.com/GMA/story?id=128024 – Is Your Mailbox a Lure for Identity Theft?

Selecting the Paperless Option

Enter customer email. The customer’s 

policies will already be defaulted to 

“Yes” for the paperless delivery option. 

Your customer will be sent an email 

where they conirm their consent for 

paperless delivery. MyTravelers allows 

them to update or customize their 

preferences at any time.

Talking Points

“Would you like to receive your  

bills and policy document  

notiications at this email address?”

Messaging provides instructions on 

information the agent should remind  

and provide the customer.

Set the expectations ...

• Inform the customer that they need to 

enroll and consent in MyTravelers within 

3 days or policy documents will be sent 

via U.S. mail in 7 to 10 days.

• A separate email will notify the customer 

that their documents are ready to view.

• Billing notices will come electronically  

in the email provided by the customer.


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TRAVELERSJ

Step into the driver’s seat
For information atyour convenience, 
sign u p fo r MyTravelers®

TRAVELERS-006976



Make insurance quick & easy w ith MyTravelers^

Go online o r access MyTraveiers® through the Travelers Mobile app to:

• See your policy inform ation and auto discounts

• Choose AutoPay to  make bill payments effortless

• C heckthesta tusof aclaim

• V iewyour insurance cards

Download the Travelers Mobile app — now with secure Touch ID® sign-in!

NOT REGISTERED YET?
Sign u p today at MyTrave Ie rs.co m/Regi ste r . 
It’s fast and easy with your policy number.

Coverage Across Vehicles

COVERAGE

For others if an accident is your fault

Bodily Injury Liability $100,000 per person 

$300,000 per incident 

$100,000 per incidentPropertv Damage 
Liability

SUBTOTAIS

2005 CHEVROLET UPLANOER LS

Property Damage Liabiltty Coverage (PD) can help pay the cost o f damage your vehicle does to 

another person's property M ore ..

For you and your passengers In an accident

Medical Payments $5,000 per person

Uninsured Motorists $100 000 per person
Bodtly Injury $300,000 per incident

$5

S36

PL-17896 T o u c h  ID® is a r e g is te re d  t ra d e m a rk  o f  A p p le  Inc.

T h e  T ra ve le rs  In d e m n ity  C o m p a n y  an d  its  p r o p e r ty  c a s u a lty  a f f i lia te s . O n e  T o w e r 
S q ua re , H a r t fo rd ,  C T  0 6 1 8 3 . © 2 0 1 7  T he  T ra ve le rs  In d e m n ity  C o m p a n y . A ll r ig h ts  
re se rve d . T ra ve le rs  and th e  T ra ve le rs  U m b re lla  lo g o  are re g is te re d  tra d e m a rk s  o f  th e  
T ra ve le rs  In d e m n ity  C o m p a n y  in th e  U .S .and o th e r  c o u n tr ie s .
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Technology to  make your life easier

Choose AutoPay to  make bill payments effortless.

If you sign up fo r paperless billing, we can send you automatic 
confirmations and reminders.

Download the Travelers Mobile app fo r easy account access 
— now with Touch ID® fo r secure sign-in!

Not registered fo r MyTravelers?
• Sign up todayw ith  your policy number _
• Take a minute to  enroll in AutoPay TRAVELERS J

Touch ID® Isa reg is te red  tra d e m a rk  o f  A pp le  Inc. PL-17897

TRAVELERS-006978



Enjoy 24/7 access w ith MyTravelers®

Go online o r access MyTraveiers® through the Travelers Mobile app to:

• See your policy inform ation and auto discounts

• Choose AutoPay to  make bill payments effortless

• C heckthesta tusof aclaim

• V iewyour insurance cards

Download the Travelers Mobile app — now with Touch ID® sign-in!

NOT REGISTERED YET?
Sign u p today at MyTrave Ie rs.co m/Regi ste r . 
It’s fast and easy with your policy number.

Coverage Across vehictes

TRAVELERSJ
The Travelers Ind e m n ity  C om pany and its p ro p e rty  casualty a ffilia tes. O ne T ow er Square, H a rtfo rd , CT 06183.

© 20 1 7  The Travelers Ind e m n ity  Com pany. A ll righ ts  reserved. Travelers and th e  Travelers U m bre lla  logo  are reg is te red  tra de m a rks  o f th e  Travelers Ind e m n ity  C om pany in th e  U.S. and o th e r  coun tries .
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f
You’ve got more than enough paperwork traveler^
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Go paperless and more with MyTravelers®

Go online or access MyTraveiers® through the Travelers Mobile app to:

• Seeyour policy information

• Choose AutoPay to  make bill payments effortless

• Find answers to  questions using our online help center

Download the Travelers Mobile app fo r easy account access 
— now w ith secure Touch ID®sign-in!

Touch ID® is a reg is te red  tra de  m ark o f  A pp le  Inc.

The Travelers Ind e m n ity  C om pany and its p ro p e r ty  casualty a ffilia tes. O ne To w e r Square, H a rtfo rd ,C T  06183. 

© 2 0 1 7  The Travelers Ind e m n ity  Com pany. A ll righ ts  reserved. Travelers and th e  Travelers U m bre lla  logo  are 
reg is te red  tra de m a rks  o f  The Travelers Ind e m n ity  C om pany in th e  U.S. and o th e r  coun tries .

NOT REGISTERED YET?

Sign up today!
MyTrave I e rs.co m/ Regi ste r

It’s fast and easy with your 
policy number.

TRAVELERSJ
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AGENCY LOGO

ABC Insurance Agency
456  M ain S tre e t 
P O Box 789 
Peoria IL 61 61 5 TRAVELERSJ

Sam and Sally Sample 
123 Main Street 
P O Box 456 
Anytown US 12345-6789

I'

Service at your fingertips

Dear Sam and Sally Sample,

As your Independent Insurance agency, we know service and timely Information 
are Important to  you. You can now access your Travelers Insurance account 

wherever, whenever you want. Simply create your MyTravelers® profile to:

• View policy and bill Information
• Report an auto, home or boat claim
• View, prin t and download Insurance card(s)
• Sign up fo r paperless documents
• Plus more!

Thank you fo r being a valued customer o f ABC Insurance Agency.

Sincerely,

John O. Agent, CPCU 
Personal Lines Manager

Sign up for quick, easy 
account access today.

As a Travelers custom er, you can use 
you r desktop, tab le t o r smartphone to  
access you r account.

Just visit M yTravelers .com /signup
and register w ith  you r policy number.

Boat 6123789456132 
Umbrella 6789123458132 
Home 2145678956231 
Personal Articles 8765432195468

This material is fo r  in form ational purposes only. Insurance unde rw ritten  by The Travelers Indem nity Com pany and its p rop e rty  casualty affiliates, 
One Tow er Square, H artfo rd , CT 06183. © 2016 The Travelers Indem nity Company. All rights reserved. Travelers and the  Travelers Um brella logo 
are registered tradem arks o f The Travelers Indem nity Com pany in the  U.S. and o th e r countries.
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Go Paperless for Your Bills and Policies

TRAVELERSJ
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Did you know you can view your Travelers billing and policy 

documents online? MyTravelers® is the source to  access 
in form ation about your account wherever and whenever from  

your com puter o r mobile device. Plus, you can reduce paper by 
signing up fo r  e lectronic delivery o f your insurance documents.

Go to  MyTravelers.com/Signup

• Set up your profile

• Select Delivery Preferences

• Choose the billing accounts and policies you want electronically 

Enjoy the convenience o f MyTravelers®!

Thank you fo r  being a valued custom er o f ABC Insurance Agency and 

Travelers.

AGENCY LOGO

ABC Insurance Agency
456 Main S tree t

P O  Box 789

P e o r ia lL 6 1 6 1 5

516.627.9999  ext. 2222

w w w .age n to p tion a l@ tra ve le rs .co m

In su ra n ce  u n d e r w r it te n  b y  T h e  T ra v e le rs  In d e m n ity  C o m p a n y  an d  its  p r o p e r ty  c a s u a lty  a ff i lia te s , O n e  T o w e r  S q u a re , H a r t fo rd ,  C T  

0 6 1 8 3 . © 2 0 1 6  T h e  T ra v e le rs  In d e m n ity  C o m p a n y . A ll r ig h ts  re se rve d . T ra v e le rs  and th e  T ra v e le rs  U m b re lla  lo g o  a re  re g is te re d  

tra d e m a rk s  o f  T h e  T ra v e le rs  In d e m n ity  C o m p a n y  in th e  U.S. an d  o th e r  c o u n tr ie s .
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The Travelers Companies 
One Tow er Square 
H a rtfo rd . CT 06183
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Sign up fo r  yo u r e lectron ic 
docum ents on 

M yTravelers.com today!

Sam and Sally Sample 

123 Main S tree t 

P C  B o x 456 

A ny tow n US 12345-6789

! '

0463/CP-U  cppm test 
160922000022 1 
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PL-17758
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Score/Fold

TRAVELERS

Calling employees who have Travelers policies: 
Help test the new Travelers.com/MyTravelers 
and win an iPad® Air!
SIGN UP Visit inside to  complete a brief 

survey by March 12 and automatically be 

entered into the drawing.

PROVIDE FEEDBACK If selected, you will 

be emailed testing instructions w ithin the 

week. Participants who provide feedback by 

April 30 will receive two additional entries 

into the drawing to  be held May 5.

Score/Fold

1” Slit
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TRAVELERS

Introducing Travelers.com/MyTravelers
MY TRAVELERS MY WAY

We need testers fo r this and future technology. If you are an employee and Travelers 

policyholder, we invite you to join the Digital Research Team to help us test in the “ real world” 

before we release Travelers.com/MyTravelers to the public. Those who join by March 12 to be 

the first to try Travelers.com/MyTravelers will be entered to win an iPad® Air!

Are you an employee who also is a Travelers 
policyholder?

In May, we will in troduce Travelers.com/MyTravelers , a too l you 

can access from  y o u r sm art phone o r tab le t to  manage you r 

insurance -  when, where and how you want. You will be able to:

Pay a bill 

Report a claim 

View auto ID card

Access im p o rtan t insurance in fo rm ation

Get the roadside assistance phone num ber and in fo rm ation

Contact an agent o r Travelers representative

H o w  to  s ign up : V isit inside to  com ple te a b rie f survey by 

March 12. A fte r com ple ting  the survey, you will au tom atica lly  be 

entered in to  the draw ing and w ith in  a week, will be emailed testing 

instructions. Participants who provide feedback by April 30 will 

receive tw o  additional entries in to  the draw ing to  be held May 5.

W h a t is th e  te s t in g  pe riod?  MyTravelers M obile will be tested 

from  March 16 to  April 30.

W hen w ill cu s to m e rs  begin re ce iv in g  th e  to o l?  May.

Can’t  w a it to  learn more?

Use this code to  link to  a v ideo dem o o f this 

new m obile Web and app.
QR Code

My Travelers My Way 
Whenever... wherever... however... you want to manage your insurance.

t ra v e le rs .c o m

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject to  the provisions, exclusions and conditions of the applicable policy. For an actual description of all coverages, terms 
and conditions, refer to  the insurance policy. Coverages are subject to  individual insureds meeting our underwriting qualifications and to  state availability.

© 2014 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries. 
CP-0000 New 2-14
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TRAVELERS

Access your Travelers account with MyTravelers.com
Travelers is doing business your way. MyTravelers® is now your source fo r quick, easy paperless service on any device. 
Access your Travelers personal insurance account anywhere any time. Sign up today.

At MyTravelers®, you can:

• V iew  po licy, bill and claim  in fo rm a tio n

• R eport an au to , hom e o r  boat claim

• Pay y o u r bill

• V iew  and p r in t y o u r a u to  ID c a rd (s )

It’s easy

Go to  M yTrave le rs.com /signup 

Create y o u r MyTravelers® pro file  

C om p le te  th e  requested in fo rm a tio n

(B e sure to  have y o u r Travelers po licy  n u m ber on hand fo r  re fe re nce )

Pay your bill online

W ith  MyTravelers®, you  can en joy th e  convenience o f v iew ing  and paying y o u r 

bill on line. You can also v iew  b illing de ta ils and access past b illing  activ ity .

Access inform ation about your claim

The in fo rm a tio n  you  need is at y o u r fing e rtips .

W hen you  log in to  MyTravelers®, y o u  can:

-  Check th e  sta tus  o f an ex is ting claim

-  R eport a new claim

-  Find ConciergeCTA/M® nearest you

t ra v e le rs .c o m

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject to  the provisions, exclusions and conditions of the applicable policy. For an actual description of all coverages, 
terms and conditions, refer to  the insurance policy. Coverages are subject to  individual insureds meeting our underwriting qualifications and to  state availability.

© 2016 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries. 
PL-12176-eb Rev. 4-16

Visit MyTravelers® fo r convenient access 

to  our online services

• Pay y o u r bill

• Enroll in one o f o u r au tom a tic  paym ent plans

• Check th e  status o f an existing claim

• R eport a new claim

• V iew y o u r b illing  activ ity , paym ent details and 

po licy in fo rm a tio n

• Locate a repair shop

• Find answers to  y o u r questions 365 days a year

Welcome to  Travelers

s j  User ID

Password

Problems logging in?
Not registered yet?

TRAVELERS-007041



Go Paperless for Your Bills and Policies

TRAVELERS
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Did you know you can view your Travelers billing and policy 

documents online? MyTravelers* is the source to access 
information about your account wherever and whenever from 

your computer or mobile device. Plus, you can reduce paper by 

signing up fo r electronic delivery of your insurance documents.

Go to MyTravelers.com/Signup

• Set up your profile

• Select Delivery Preferences
• Choose the billing accounts and policies you want electronically 

Enjoy the convenience of MyTravelers!

Thank you fo r being a valued customer of ABC Insurance Agency 

and Travelers.

Sincerely,

_ (/ o / / i  (, / \ .  .- ( ( /a / /  AGENCY
John R. Agent, AAI, ARM LOGO
Customer Service Representative

Insurance underwritten by The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183. 
©  2016 The Travelers Indemnity Company. All rights reserved. Travelers and the  Travelers Umbrella logo are registered trademarks o f 
The Travelers Indemnity Company in the  U.S. and o ther countries. PL-17758 New 6-16
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Sign up fo r your electronic 
documents on 

MyTravelers.com today!

[Mr. Sample A. Sample] 
[Primary Address] 
[Secondary Address] 
[City, State ZIP+4]

TRAVELERS-007043



If you are having trouble viewing this email, click here

TRAVELERS J
Brought to you by Travelers- 

One Tower Square, Hartford CT 00183

Agency Logo ABC Agency
Email: abc@agency.com 
Phone: 555.555.5555 ext 555

WE’RE GOING
THE DISTANCE FORYOU

TO SAVE YOU TIME WITH MYTRAVELERS.COM 

f irs tn a m e

Have you checked out MyTravelerg®? If not, you’re missing out. 
Travelers make things quick and easy for you with convenient 
features, such as: 

• Going paperless

• The option to enroll in AutoPay

• Access to your auto ID cards

• Policy, bill and claim information all in one place

Delivering improved convenience is another way we’re going 
the distance for our customers.

CLICK to register 
or log on today

ABC Agency 
123 Main Street 
P. 0. Box 123 

Anytown, US 12345-6789 
Email: abc@agency.com

J
T  TRAVELERS MOBILE APR

Available on:

O O O O
To ensure that important Travelers emails about your policy reach your inbox, please add us to your address book. To stop receiving 
Travelers Personal Insurance marketing emails, please unsubscribe.

Coverages are subject to individual eligibility and availability. Not all features available in all areas. Any description of coverage herein is 
necessarily simplified and subject to the terms of your actual policy.

Insurance is underwritten by The Travelers Indemnity Company or one of its property casualty affiliates, One Tower Square, Hartford, CT 
06183. Auto policies in TX are offered through Travelers MG A and underwritten by Consumer County Mutual (CCM). CCM is not a Travelers 
company. In CA: Travelers Property Casualty Insurance Company, One Tower Square. Hartford, CT 06133. Certificate of Authority # 6521; 
State of Domicile: Connecticut. In CA: Travelers Commercial Insurance Company, One Tower Square, Hartford, CT 06183. Certificate of 
Authority #6519; State of Domicile: Connecticut. Visit Travelers.com for Travelers Privacy Statement. Quoting Disclosures and Legal 
Notices.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., 
registered in the U.S. and other countries. Google Play and the Google Play logo are trademarks of Google Inc.

© 2018 The Travelers Indemnity Company. All rights reserved.
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MyTravelers
for Business

SELECT ACCOUNTS | SMALL BUSINESS

0

Convenient online access. Anytime, anywhere.
As a small business owner, your business hours are often spent taking care of 
customers -  which can leave you with after hours for taking care of your 
business. You need access to information and services when the time is right for 
you. MyTravelers® is ready when you are.

MyTravelers provides convenient online access -  so you can manage your 
business insurance account on your schedule. Once logged in to MyTravelers, 
you’ll see a consolidated view of your Travelers policies and billing accounts. 
You’ll also find a wide variety of options to:

Check your coverage.

V iew  and pay your bill.

V iew  billing and paym ent 
history.

Report a claim  or check 
a claim  status.

Access proprietary risk 
m anagem ent tools and 
resources.

Com plete and review 
annual prem ium  audits.

Link and view  multiple 
accounts.

Obtain certificates of 
insurance in real tim e.*

And more ...

•Certificates that result in policy changes or require review may take longer.

It's easy 
to register Sign up today >

If you need assistance registering, please contact Travelers Technical Support 
at 844.505.7208.

TRAVELERS) It’s better under the umbrella®

BSLEM.0071-D Rev. 5-18

TRAVELERS-007045



MyTravelers
for Business

SELECT ACCOUNTS | SMALL BUSINESS

Convenient online access. Anytime, anywhere.
MyTravelers* for Business is an enhanced online experience that provides convenient self-service 
capabilities fo ryo u r customers that can also benefit your agency. Benefits include:

INCREASED AGENCY EFFICIENCY
The convenience and efficiency MyTravelers  delivers to  your customers 

will reduce some of your day-to-day administrative tasks. That means 

you'ii have more tim e to  grow your book o f business and focus on your 

customers’ coverage needs.

A ONE-STOP SHOP
Your customers will experience a consolidated and simplified registration 

process fo r MyTravelers, e-Pay, Premium Audit and Risk Control. 

Customers will be able to:

• Check coverage fo r all policies associated with an account.

• Obtain copies o f policy documents.

• View and pay a bill.

• View billing and payment history.

• Print auto ID cards.

• Access proprietary risk management tools and resources.

• Report or check the status o f a claim.

• Complete or review the status of annual premium audits.

• Obtain certificates o f insurance in real tim e.*

ONLINE SERVICE OPTIONS
Your customers need to  get information when it’s convenient fo r them. 

W ith MyTravelers, your customers will have access to  the services they 

need -  even when your office is closed.

INCREASED CUSTOMER RETENTION
According to  J.D. Power & Associates and Forrester, a great online 

experience is a key con tribu to r to  customer satisfaction, which improves 

retention rates.1"-

MEETING BUSINESS OWNERS’ EXPECTATIONS
Online self-service has become increasingly im portan t to  all consumers, 

including business owners. More than 90 percent o f consumers expect 

online self-service options when making a purchasing decision.3

Encourage your small business customers to  register 
fo r MyTravelers  today so they can manage their accounts 
on their terms.

Over 75% of customers prefer to use 
self-service.1

*C e rtifica tes tha t result in policy changes o r require review may take longer. 'F orreste r Survey, The State o f  Digital Experience Delivery, 2014 
2J.D. Powers, Insurance Digital Evaluation Study, 2016 
3Global State o f  M ultichannel Custom er Service Report, 2015

TRAVELERSJ It ’s better under the u m bre lla

tra ve le rs .co m

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material does not amend, o r otherwise affect, the provisions o r coverages o f any insurance policy or bond issued by Travelers. It is not a representation that coverage does o r does not exist fo r  any particular claim o r loss under any such policy o r bond. 
Coverage depends on the facts and circumstances involved in the claim o r loss, all applicable policy o r bond provisions, and any applicable law. Availability o f coverage referenced in this document can depend on underwriting qualifications and state regulations.

©  2018 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks o f The Travelers Indemnity Company in the U.S. and other countries. BSLSS.00CA-D New 6-18
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IMPORTANT INSURANCE NOTICE 
BILL ENCLOSED

FRANCIS J. UNDERWOOD 
1600 PENNSYLVANIA AYE NW, 
WASHINGTON, DC 20500

a
Save tim e | Save paper | Save a stamp 
Go paperless at MyTravelers.com.

TRAVELERS-007192



BILL ENCLOSED IMPORTANT INSURANCE NOTICE

FRANCIS J. UNDERWOOD 
1600 PENNSYLVANIA AVE NW. 
WASHINGTON, DC 20500

a
Save tim e | Save paper | Save a stamp 
Go paperless at MyTravelers.com.

TRAVELERS-007193



Go paperless at MyTravelers.com -  enroll today.

More Secure | Access anywhere, anytime | Eco-friendly



Message

From:
Sent:
To:
Subject:

Travelers Personal Insurance M arke ting  [P ersonal_ lnsurance@ em s.trave lers,com ] 
7 /5 /2 0 1 6  7:30:58 PM
Le s lie ^yn th ia  Ann [/o=T rave le rs /ou= F irs t A dm in is tra tive  Group/cn=Recipients/cn=CLESLIE] 

P rom ote  M yTravelers(R) to  New  Custom ers Today!

If you are having trouble viewing this email. Click iere

Timely Tips
FOR TRAVELERS AGENTS 

MyTravelers.com Campaign Now Available

Increase Agency Efficiency and 
Promote MyTravelers.com Today!

In today's digital world, 90% of consumers expect online self-service *

That's where MyTravelers.com comes in. Traveler customers can easily access 
billing, policy and claim information 24/7 on MyTravelers.com. Promote these many 
features with this new, three-week, digital marketing campaign.

Send your Travelers customers eCards and videos; post messages on your agency 
Facebook pages; or simply download support materials to learn more

Start promoting MyTravelers.com to all your

TRAVELERS-007206



Travelers customers.

Visit our online marketing kit for easy access to 
everything you need to start promoting the benefits
of MyTravelers.com today!

"Reported in the 2015 Global State o f Multichannel Customer Service Report, Microsoft

This material does not amend, or otherwise affect, the provisions or coverages of any insurance 
policy or bond issued by Travelers. It is not a representation that coverage does or does not exist 
for any particular claim or loss under any such policy or bond. Coverage depends on the facts and 
circumstances involved in the claim or loss, all applicable policy or bond provisions, and any 
applicable law. Availability of coverage referenced in this document can depend on underwriting 
qualifications and state regulations.

Update your marketing preferences, or unsubscribe from all Travelers marketing emails. Please 
note that you may still receive non-marketing emails from Travelers.

The Travelers Indemnity Company and its property casualty affiliates One Tower Square, Hartford, 
CT 06183

Privacy & Security | I erms of Service | Producer Compensation Disclosure

© 2016 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers 
Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other 
countries.

All rights reserved.

This email was intended for cleslie@travelers.com.

TRAVELERS-007207

mailto:cleslie@travelers.com


 

 

 

Declaration of John Morris 
 

EXHIBIT 30 



M essage

From:
Sent:
To:
Subject:

Travelers Bond &  Specialty Insurance [bondandspecia lty insurance@ em s.travelers .com ]
1 0 /1 0 /2 0 1 7  6 :5 0 :3 1  PM

Phelps,Cristina K [CKPHELPS@ travelers.com ]

W e  Miss You

I f  you are having troub le  v iew ing th is  em ail, click here .

We Miss You

It’s been awhile since you processed a new bond in 
Travelers Click, and we want you to know we’ve missed 
you!

Travelers Click is your one-stop shop for online bond processing & ERISA 
Fidelity policies. It's simple, easy to use design, helps you accomplish the 
task of online bond processing -  quickly!

Get Rewarded

Using Travelers Click has its perks -  one of which, is MyClick Rewards. 
For every bond you process in Travelers Click — you can earn 500 points 
in the MyClick Rewards program. The points you earn can be cashed in for 
gifts of your choosing -  from retail and restaurant gift cards to sports 
equipment to travel items -  there are thousands of items to choose from. 
We also run exciting seasonal promotions, allowing you to earn points even 
faster!

100% of our MyClick Rewards users say it’s easy to use!*

TRAVELERS-003980

mailto:bondandspecialtyinsurance@ems.travelers.com
mailto:CKPHELPS@travelers.com


Questions?
Contact your Bond & Specialty Insurance underwriter today!

‘ August 2016 survey of MyClick Rewards users

Forgot your Travelers password?
Simply go to Travelers For Agents to reset your password

Visit Travelers Click

Learn more about the MyClick Rewards program 

Register for MyClick Rewards

16-BOND-3231

This m ateria l does not am end, or otherw ise a ffect, the  provisions o r coverages o f any insurance policy o r bond issued by T ravelers. I t  is not a 
representa tion  th a t coverage does or does not ex is t fo r any particu la r cla im  or loss under any such policy o r bond. Coverage depends on the 
facts and circum stances involved in the claim  or loss, ail applicable policy o r bond provisions, and any applicable law. A va ilab ility  o f coverage 
referenced in th is  docum ent can depend on underw riting  qua lifica tions and state regu la tions.

trave iersbond.com

To ensure th a t T rave lers em ails reach you r inbox, please add us to  you r address book.

TRAVELERS-003981



Update you r m arketing preferences, o r unsubscribe from  all Travelers m arketing em a ils . Please note th a t you m ay still receive non-m arke ting  
emails from  Travelers.

T rave lers Casualty and S urety Com pany o f Am erica and Its p roperty  casualty a ffilia tes. One Tow er Square, H artfo rd , CT 06183.

Privacv & S ecurltv | Term s of Service | Producer Com pensation Disclosure

©  2017 The T rave lers In d em n ity  Company. All r igh ts  reserved. T rave lers and the T rave lers Umbrella logo are registered tradem arks o f The 
T rave lers In d em n ity  Com pany In the U.S. and o the r countries.

This email was Intended fo r ckphe lps@ trave lers.com .

TRAVELERS-003982
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M essage

From:
Sent:
To:
Subject:

Travelers Bond &  Specialty Insurance [bondandspecia lty insurance@ em s.travelers .com ] 
2 /6 /2 0 1 8  4 :0 6 :2 8  PM

Phelps,Cristina K [CKPHELPS@ travelers.com ]

Snow Possible W ay

I f  you are having troub le  v iew ing th is  em ail, click here .

There is snow possible way you should miss these 
double points
MYCLICK REWARDS | GO AHEAD...REWARD YOURSELF

In honor of the Winter Games starting on February 9th, we’re awarding you 
double the MyClick Rewards Points! MyClick Rewards participants will earn 
double points in the MyClick Rewards program for every bond or policy issued 
in Travelers Click that has an effective date between February 9 -  25, 2018.
That’s 1,000 points per qualifying bond!*

Visit Travelers Click® Today

TRAVELERS-003983
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W hat is M yClick Rewards?

MyCiick Rewards is a Travelers loyalty program  for processing bonds and ERISA 

policies through Travelers Click.

How does It work?

• It's sim ple -  enrolled participants earn points fo r every new bond processed through 

Travelers Click. The more points you rack up, the more prizes you can claim.

• Y our rewards, your sty le -  choose from  brand name m erchandise, gift cards and 

more! W e have a selection o f prizes geared towards a variety o f tastes.

Not a MyClick Rewards participant?

Sign up today and you w ill receive points fo r all o f the bonds you have processed in 

Travelers Click to date!

W atch how easy using M yClick Rewards really is.

Read fo r more Information on this contest.

•Double points will only be awarded for eligible bonds processed through T rave le rs  C lick  between 02/09/18-02/25/18. Bonds with 
effective dates outside of th is time period will be awarded the traditional amount o f points per qualifying bond.

17-BOND-3652

This m ateria l does not am end, or otherw ise a ffect, the  provisions o r coverages o f any Insurance policy o r bond Issued by T ravelers. I t  Is not a 
representa tion  th a t coverage does o r does not ex is t fo r any pa rticu la r claim  or loss under any such policy or bond. Coverage depends on the 
facts and circum stances Involved In the claim  or loss, all applicable policy o r bond provisions, and any applicable law. A va ilab ility  o f coverage 
referenced In th is  docum ent can depend on underw riting  qua lifica tions and sta te  regulations.

trave lers.com

To ensure th a t T rave lers em ails reach you r Inbox, please add us to  you r address book.

Update you r m arketing preferences, o r unsubscribe from  all Travelers m arketing em a ils . Please note th a t you m ay still receive non-m arke ting  
emails from  Travelers.

T rave lers Casualty and S urety Com pany o f Am erica and Its p roperty  casualty a ffilia tes. One Tow er Square, H artford , CT 06183.

Privacv & S ecurltv | Term s of Service | Producer Com pensation Disclosure

©  2018 The T rave lers In d em n ity  Company. All r igh ts  reserved. T rave lers and the T rave le rs Umbrella logo are registered tradem arks o f The 
T rave lers In d em n ity  Com pany In the U.S. and o the r countries.

This email was Intended fo r ckphe lps@ trave lers.com .

TRAVELERS-003984
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Message

From:
Sent:
To:
Subject:

Travelers Bond & Specialty Insurance [bondandspecialtyinsurance@ ems.travelers.com]
7/17/2018 2:19:05 PM
Phelps,Cristina K [CKPHELPS@travelers.com]
Double w ithou t the troub le

If you are having trouble viewing this email, click here.

Double without the trouble
MYCLICK REWARDS j GO AHEAD...REWARD YOURSELF

For every ERISA Fidelity policy 
processed and booked in Travelers 
Click during the month of July, you will 
earn double points in the MyClick 
Rewards program. That's 1,000 points 
per qualifying bond! 

All other eligible bonds processed in 
Travelers Click will continue to be 
awarded 500 points per bond. 

Click here for more information on this 
MyClick Rewards contest.

W hat is MyClick Rewards?

M yCiick Rewards Is a Travelers loyalty 

program  fo r processing bonds and ERISA 

policies through Travelers Click.

How does It work?

• It's sim ple -  earn points fo r every new 

bond you process through Travelers  

Click. The more points you rack up, the 

more prizes you can claim.

• Y our rewards, your style -  choose from  

brand name m erchandise, gift cards and 

more! W e have selected prizes geared 

towards a varie ty o f tastes.

Not a MyClick Rewards participant? Sign 

up today and you w ill receive points for all 

o f the bonds you have processed In 

Travelers C lick to date!

W atch how easy using M yClick Rewards  

really Is.

TRAVELERS-003985
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18-BOND-1461

This m ateria l does not am end, or otherw ise a ffect, the  provisions o r coverages o f any insurance policy o r bond issued by T ravelers. I t  is not a 
representa tion  th a t coverage does or does not ex is t fo r any particu la r cla im  or loss under any such policy o r bond. Coverage depends on the 
facts and circum stances involved in the claim  or loss, ail applicable policy o r bond provisions, and any applicable law. A va ilab ility  o f coverage 
referenced in th is  docum ent can depend on underw riting  qua iifica tions and state regu la tions.

trave iers.com

To ensure th a t T rave lers em ails reach you r inbox, please add us to  vou r address book.

Update vou r m arketing pre ferences, o r unsubscribe from  ail Travelers m arketing em a ils . Please note th a t you m ay still receive non-m arke ting  
emails from  Travelers.

T rave lers Casualty and S urety Com pany o f Am erica and its  p roperty  casualty a ffilia tes. One Tow er Square, H artfo rd , CT 06183.

Privacv & S ecuritv | Term s of Service | Producer Com pensation Disclosure

©  2018 The T rave lers In d em n ity  Company. Ail r igh ts  reserved. T rave lers and the T rave lers Umbrella logo are registered tradem arks o f The 
T rave lers In d em n ity  Com pany in the U.S. and o ther countries.

This email was intended fo r ckphe ips@ trave iers.com .
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TRAVELERSJ Travelers Click

Thank you for issuing a bond on Travelers Click!

We hope that your recent experience was simple, 
straight forward and fast.

Travelers Click is your solution for processing 
bonds such as:

• License & perm it

• Notary

• Probate

• ERISA Fidelity and more!

Travelers Click Makes it Easy
Processing a bond is easy -  just five simple steps. 
From fast reprints of issued bonds to price 
indications to verification certificates to flexible 
payment options -  Travelers Click helps you 
manage your book of business.

MyClick Rewards
R em em ber-you can enroll in MyClick Rewards.
For every eligible bond processed through 
Travelers Click, MyClick Rewards participants earn 
points towards prizes of their choosing. The more 
bonds you process, the more points you get! With 
over 10,000 prizes to choose from -  from gift cards 
for major retailers to brand name electronics -  you 
are sure to find something you like.

Travelers Click (a) your fingertips

— Q —
navigation i-“ ri'iedr ry i iip p rT  rijrct:i=njlity Traveler'

M yClick Rewards 

Information

R egister fo r M yClick 

Rewards

18-BOND-0078
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TRAVELERSJ
Travelers Click''

Is online bond processing as easy as it should be?
Now it can be with Travelers Click!

T oday’s dem ands requ ire  a n ext-g en era tio n  so lution

Many on line  system s are run n ing  on yes te rday ’s techno logy , 

w h ile  y o u ’re dealing w ith  to d a y ’s dem ands.

In te rru p tio n s  like “ d ro p  e ve ry th in g ”  phone calls, cris is emails, 

and im p ro m p tu  m eetings o fte n  cause you  to  lose tra ck  o f y o u r 

subm ission, and ou tda ted  systems d o n ’t  save y o u r w ork .

W ith  to d a y ’s techno log ies , on line  bond processing should be 

the  m ost hassle-free a c tiv ity  o f y o u r day.

Check out Travelers Click and
experience the difference.
Contact your Travelers Bond & Specialty Insurance 
underw rite r to  find out more.

T ra v e le rs  C lick  -  success (5) y o u r fin g ertip s

W ith  Travelers Click, ou r on line bond processing system, y o u ’ ll

experience:

• sim plenavigation(S)yourfingertips -  The sim ple, in tu itive  

design o f Travelers Click allows you to  issue bonds in ju s t five 

easy steps. A he lpfu l “ Progress Bar”  shows you exactly where 

you are at all tim es.

• im m e d ia cy (S )you rfinge rtips  -  For eligible business, receive 

im m edia te un de rw ritin g  decisions. Referrals, when needed, 

are au tom atic  and b illing  rep rin ts  are available on demand.

• functionality(S)yourflngertips -  Powered with 

s ta te -o f-the -a rt techno logy. Travelers Click is a 

m u lti-taske r’s dream. W hile some systems tim e  o u t o r don ’t 

save unfinished transactions. Travelers Click p rom pts  you to  

save yo u r w o rk  before you exit.

• sup po rt(S )yo u rfin g e rtip s  -  If you have system questions, ou r 

Travelers Click Help Desk experts are easily accessible. And, 

as always, y o u r Travelers u n d e rw rite r is ju s t a phone call away.

Travelers Click @ your fingertips

® — ® — <Qh- j
navigation immediacy support functionality Travelers

travefers.com/cfick

Travelers Casualty and Surety Company o f Am erica and its p rope rty  casualty affiliates. One Tower Square, H artfo rd, CT 06183

This material does no t amend, o r  o therw ise affect, the  provisions o r coverages o f any insurance policy o r bond issued by Travelers. It is n o t a representation th a t coverage 
does o r does n o t exist fo r  any particular claim o r loss under any such policy o r bond. Coverage depends on the  facts and circumstances involved in the  claim o r loss, all ap­
plicable policy o r bond provisions, and any applicable law. Availability o f coverage referenced in th is docum ent can depend on underw riting  qualifications and state regulations.

©  2014 The Travelers Indem nity Company. All rights reserved. Travelers and the  Travelers Umbrella logo are registered trademarks o f The Travelers Indem nity Company in the 
U.S. and o the r countries. 59892 Rev. 10-14
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TRAVELERS]

TravelersClick Playbook
YOUR ONE-STOP RESOURCE FOR LAUNCHING TRAVELERS CLICK

Welcome to the Travelers Click^^ Playbook

THE WHO, WHAT, WHY, WHERE, WHEN AND HOW TO A SUCCESSFUL LAUNCH 

OF THIS DYNAMIC NEW RESOURCE. THE PLAYBOOK INCLUDES THE LATEST 

INFORMATION ON THE MARKETING TOOLS, THE NEW MY CLICK REWARDS 

PROGRAM, AGENCY MEETING CHECKLISTS AND MORE.

TRAVELERS-006987



Welcome to Travelers Click^^! 
A Message from Tom Kunkel
i r S  HERE! TRAVELERS CLICK IS LAUNCHING NATIONWIDE AND I’M EXCITED 

ABOUT THE OPPORTUNITY WE HAVE TO BECOME A SIGNIFICANT PLAYER 

IN THE ECOMMERCE MARKET SPACE FOR SURETY. WE HAVE INVESTED 

SIGNIFICANT RESOURCES IN DEVELOPING A STATE-OF-THE-ART WEBSITE, 

PILOTING THE SITE WITH A NUMBER OF OUR AGENTS, AND COLLECTING 

THEIR FEEDBACK. I’M CONFIDENT WE ARE NOW READY TO TAKE TRAVELERS 

CLICK ON THE ROAD TO EFFECTIVELY SELL THE SITE’S:

SIMPLE NAVIGATION,

IMMEDIATE UNDERWRITING DECISIONS,

ENHANCED FUNCTIONALITY, ALL DELIVERED WITH:

LOCAL SUPPORT

We designed this Playbook to  serve as a simple and straightforward guide to  help you 

successfully navigate the Travelers Click^”̂ ro llou t process. It will tell you what you 

need to  know, why it ’s im portan t and how to  get more inform ation if you need it.

And remember, the Travelers Click Project Team always stands behind you, ready 

to  help you make Travelers Click the website o f choice fo r transactional surety.

On behalf o f the Travelers Click Project Team, I wish you great success!

Ready. Set. Click!

Best regards.

/
TRAVELERS CLICK PROJECT LEADERS

RUSSELL VANCE JOE PERSCHY

6 1 0 .4 5 8 .2 2 0 7  6 10 .458.2213

rvance@ travelers.com jperschy@travelers.com

TRAVELERS-006988
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'We have taken a fresh approach with the Travelers CUck ’̂̂  sales and 

marketing materials. They emphasize how simple and easy it Is for agents 

and CSRs to process a bond with Travelers Click. The materials have a 

clean, streamlined look and feel, reflecting the key features o f the site.”

-  Holly Christie, Strategic Marketing & Communications

Marketing and Communication 
Support Highlights
MARKETING TOOLS YOU CAN USE

w m .

1
VP

r *  |1
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Marketing and Co mm unication 
Support Highlights
MARKETING TOOLS YOU CAN USE

Marketing Tools 
You Can Use

WHAT

WHY

WHERE

' i

Tnve1er& CNck

X

TOOLS CAN I USE?

We developed a suite o f materials to  help 

you get the word out about Travelers Click^“. 

They’re easy to  use and are bu ilt to  help 

you sim plify the on-board ing process fo r  

ou r agents.

SHOULD I USE THEM?

The materials are very user friendly, helping 

you effective ly organize yo u r sales and 

m arketing activities.

DO i GO TO LEARN EVEN MORE 
ABOUT TRAVELERS CLICK?

A Travelers Click Resource Guide was 

developed to  serve as an in depth resource 

fo r you. it incorporates “ flipbook”  technology 

that makes com bing through the material 

fast and efficient. We are constantly working 

to  update the Resource Guide w ith the 

freshest inform ation to  help you w ith the 

Travelers Click rollout.

The Travelers Click Resource Guide can be found 
on Compass on the Commercial Surety tab 
in the Travelers Click section.

PROMOTIONAL ITEMS

m

§
927205

Travelers Click Mouse

Click th e  b u tto n  and you  are 

au tom a tica lly  sen t to  th e  Travelers 

Click page on trave le rs.com !

9 2 7 2 0 4

Travelers Click Mouse Pad

A sim ple  w ay to  keep Travelers Click  

to p  o f m ind and on th e ir  desks.

9 2 7 2 0 6

Travelers Click Post-it Notes

Use as a giveaway o r  Include a 

ha n d w ritte n  no te  w ith  a sell sheet as 

a fo llo w -u p  to  y o u r m eeting.

9 2 7 2 0 7

Travelers Click Pen

Sleek w ith  th e  Travelers Click logo 

and a sub tle  five -c lrc le  detail.

COMMUNICATION TOOLS -  
READY FOR YOU TO USE!

We developed Travelers Click branded correspondence 

fo r  you to  easily send com m unica tions to  you r agents. 

Tools include:

• Travelers Click email tem plates

• Travelers Click PowerPoint tem plate

• Travelers Click welcom e le tte r

• Travelers Click thank you card

ALL COMMUNICATION TOOLS CAN BE FOUND ON 

COMPASS ON THE COMMERCIAL SURETY PAGE IN 

THE TRAVELERS CLICK SECTION.

IC

Agent Materials and 
Promotional items 
are ready to  order 

in Ariba

AGENT MATERIALS

59891

Travelers Click 

QuickNav Guide

5 9 9 0 7

Accessing Agent HQ^' 

and Navigating 

to Travelers Click

5 9 89 2

Travelers Click 

Overview Highlight 

Sheet
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My Click Rewards
HELPING TO CREATE AND BUILD LASTING RELATIONSHIPS WITH OUR CUSTOMERS

Helping to create 
and build lasting 
relationships 
with our 
customers

WHAT

WHY

IS IT?

My Click Rewards is ou r special loyalty 

program  fo r  agents and CSRs. The m ore 

bonds they process -  the m ore reward 

po ints they get! W ith  an entire  catalog o f 

g ifts to  choose from , there  is som eth ing 

fo r  everyone!

SHOULD I USE IT?

My Click Rewards program  is designed 

to  get CSRs and agents even more 

excited abou t using Travelers Click^“. 

P rom oting  the rewards program  will help 

build awareness o f Travelers Click in 

the marketplace. Use the brochures and 

reward cards to  keep Travelers Click and 

ou r My Click Rewards loyalty program  fresh 

in the minds o f CSRs and agents.

‘The My Click Rewards program is designed to help take Travelers Click usage 

to the next level. The rewards process is simple and the gifts are great. There is 

something fo r everyone -  regardless o f the size o f their book o f business.’'

-  Scott Gill, Field Management, Operations and Marketing

THE FOLLOWING AGENT MATERIALS 
ARE CURRENTLY IN DEVELOPMENT:

WHEN

HOW

WILL IT BE AVAILABLE?

The My Click Rewards loyalty program  

will launch this summer. M ore details 

com ing soon.

WILL I USE THE MY CLICK 

REWARDS SUPPORT TOOLS?

W e’re excited abou t th is program . W e’re 

taking a fresh and m odern approach 

w ith  the My Click Rewards support 

tools. The m aterials will detail the loyalty 

program  features. You can use them  as 

ta lking po ints and as giveaways during 

appo intm ents, o r  as fo llow -up  touch 

points. The design as well as the look 

and feel will stand ou t am ongst o the r 

materials you may have seen.

My Click
Rewards Program

59953
My Click 

Rewards Folder

My Click 

Rewards 

Merchandise 

Catalog

59952

My Click Rewards 

Brochure and 

Merchandise Catalog

59957
My Click Rewards 

Bonus Points Card
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“ We know the set up process can be challenging. We appreciate 

the up-front investment o f time and energy from you and your team 

to make the set up as smooth as possibie fo r yo u r agents, i t ’s sure 

to pay great dividends as it positions your agents to take fuii advantage Agency Set Up
o f aii that Traveiers Ciick^^ has to o ffe r’

-  Joe Perschy, Travelers Click
MAKING SURE YOUR AGENCIES ARE READY TO GO WITH TRAVELERS CLICK

TRAVELERS-006992



Agency Set Up
MAKING SURE YOUR AGENCIES ARE READY TO GO WITH TRAVELERS CLICK"'

Making sure 
your agencies 
are ready 
to go with 
Travelers 
Click

WHAT

WHY

WHAT

WHERE

WHO DO I CONTACT IF I NEED ADDITIONAL HELP?

JOE PERSCHY

610.458.2213

jperschy@travelers.CQm

DO I NEED TO DO?

Read the Agency ro llou t in fo rm a tion  on 

the next pages, fo llo w  the steps and you ’re 

on you r way.

DO I NEED TO DO THIS?

You are the centra l person in making 

Travelers Click w ork effective ly fo r 

y o u r agencies!

ELSE IS IMPORTANT?

Be sure to  advise the agencies to  set 

up individual Agent ID’s fo r  every 

person in the office responsible fo r  

processing bonds th rough  Travelers Click. 

This is an im p o rtan t step in the process as 

it w ill a llow  fo r  the sm oothest experience 

w ith  the My Click Rewards program .

DO I GO FOR MORE DETAILED 

INSTRUCTIONS?

Detailed agency pre-work documents have 

been posted on Compass on the Commercial 

Surety page in the Travelers Click section to  

help walk you th rough  the process.

Get to Know Your Agency
LOCATION, LOCATION, LOCATION

Remember, it ’s im p o rtan t to  know the AUA’s location and 

the locations they manage. This in fo rm ation  determ ines 

how we set them  up in the system and w hat they can see.

GET TO KNOW 1 
YOUR AGENCY I

AGENCY

AU TO M ATIO N
MAKE ANY CHANCES!

Questions to ask to determine 
the AUA in your agency’s office:

• Do you use Agent

If not, does anyone in you r office?

• W ho in y o u r office would serve as 

the best adm in istra tive po in t 

person?

FIELD AA’S INPUT ^ 

THE INFORM ATION i  

INTO SBM / - (CONNECTING 

THE SYSTEMS)

THE AUA IS READY 

JO  GWE AGENTHQ^'^

ACCESS.

TRAVELERS CLICK'

ACCESS /

.  y

THE AUA IN AN AGENCY 
MIGHT BE THE:

• O ffice Manager

• Commercial Lines Manager

• Head GSR

• Agency Principal

Remember, it’s very important to 
have unique Agent HQ '̂  ̂passwords 
for each CSR. This will positively 
affect our rollout of the My Click 
Rewards program.

TRAVELERS-006993
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Travelers Click^^ Agency Rollout
FOLLOW THESE 4 STEPS

STEP 3

STEPi

STEP 2

REVIEW AGENGY DATA TO DETERMINE:

Agency Grouping Booking list Viewing list
(the com bination o f (i.e. Master o r Sub agency (i.e. Master o r Sub agency
master/sub codes in place code -  see Travelers Click code -  see Travelers Click
fo r  the agency) Resource Guide fo r  m ore Resource Guide fo r  more

in fo rm a tion ) in fo rm a tion )

Authority level Commission Existing AUA name
(ref. A u th o rity  Schedule (ref. How to  Add Travelers and location
Grid -  can be found on Click Commission in MIS (“ Agency User
Compass) fo r  Agency, How to  Search A dm in is tra to r” , i.e.

Agency Commission in designated admin
MIS - can be found on con tact at agency)
Compass)

Agency groupings as o f January 2012. This in fo rm a tion  is contained in the  agency spreadsheets provided
by Home O ffice  on 2/7/12.

Provide Information to TRV Field Admin (AA)

ONCE CONFIRMED WITH AGENCY, PROVIDE:

Agency office 
location(s) for which 
the AUA is expected to 
manage user IDs

AUA name and 
physical location

AUA phone number 
and email

STEP 4

Whether that AUA will need to manage other
user IDs outside of their agency location
( if  so, provide the agency name and full address o f the other 
locations, as well as the bond producer codes being used fo r 
all additional locations)

Once the steps above have been com ple ted, the Agency A utom ation  team  will enable Agent 
and Travelers C lick^“  access. W hen com plete, the Field AA will be contacted by Agency A u tom ation  
to  con firm  the setup.

Agency A u tom ation  will indicate if existing IDs have been updated o r if new IDs have been created.
If new IDs have been created the user’s tem po ra ry  password = ‘passwordT

Grant Travelers Click Access to Agency

Advise AUA that Work with the AUA to Be sure to advise agency

THE AGENCY MUST HAVE POA IN ORDER TO USE TRAVELERS CLICK

Confirm if agency 
is contracted and 
appointed with 
Travelers and has 
both POA and licensed 
producers. Be sure to 
verify the Booking List 
code is the same as 
the Agency code in the 
POA database.

If there is no POA, 
determine if the 
agency’s surety 
business qualifies 
them for POA. To set 
up POA, the POA user 
manual can be found 
on Compass

Discuss the AUA structure with the Agency:
- w ho will be the AUA(s)?

- where do the AUA(s) reside?

- w hat locations do the AUA(s) manage?

- w hat business should be seen in Travelers Click 
fo r  each location (i.e. con firm  view ing lists)

Confirm Internet 
connection type*^

^ ^ echno logy  requ irem ents  

fo r  Travelers Click:

A. One o f the  fo llow ing  brow ser versions 

(o r a newer version); In te rnet Explorer 
7-X, In te rne t Explorer 8 .X , In ternet 

Explorer 9 .X , Firefox 3 .X  o r above, 

Apple Safari 4 .X  o r above.

B. Ensure th a t JavaScript is enabled fo r 

the  brow ser (typ ically found w ith in  the  

brow ser options).

C. Adobe Reader version 9 .x  o r a bo ve - 

We need version 9 .X  o r higher because 
we use version 9 .4 .5  in ternally to  test 

the  form s.

D. Click the  “ Configure Browser”  link 

at the  to p  o f the  logon page before 

entering  the  ID and password (th is 
will set up a ce rtifica te  fo r  the  user’s 

browser).

Travelers Click 
has been enabled

identify agency users 
who need Travelers 
Click access
(ref. AUA A dm in is tra tion  Tool 
Reference Guide -  can be 
found on Compass)

that each individual user 
must have THEIR OWN 
individual ID. This is 
important for the rollout of 
My Click Rewards. If an ID 
is shared, only the person 
who is associated with that 
ID will earn Travelers Click 
reward benefits.

Verify that AUA/Travelers Click users can access 
Travelers Click site

- If so, schedule ro llou t appo in tm en t

- If not, de term ine w hat technical issue the agent is experiencing
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Mapping Out Your Sales Plan:
“TheVAULT and its impact on our territorial sales success has been

invaluable. It’s easy to use and in conjunction with TheLync, has helped Th EVA U LT an d Th e Lyn C
guide us to the right agencies at the right time for the right business.”

UNLOCK THE POWER OF OUR GREAT PROSPECTING AND SALES TOOLS

— Mark Lear, Midwest Region
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Mapping Out Your Sales Plan: 
TheVAULT and TheLync
UNLOCK THE POWER OF OUR GREAT PROSPECTING AND SALES TOOLS

TheVAULT

W H A T) IS IT?

HOW

WHY

WHERE

TheVAULT helps you easily access 

account in fo rm ation  fo r  you r agents, 

summarized in alignm ent w ith  national 

strategies. Easily iden tify  Travelers C lick^“  

g row th  oppo rtun itie s  in yo u r region w ith  

TheVAULT -  it ’s im m ediate, e ffective and at 

y o u r fingertips.

WHAT HAPPENS IF i FIND A PROSPECT THAT 

DOESN’T HAVE ACCESS TO TRAVELERS 
CLICK?

Contact y o u r LSO o r Field AA to  get the 

agency set up process started.

DO i USE IT?

Go to  the Commercial Surety tab and 

select the Travelers Click search.

SHOULD I USE IT?

: ^  jyn* ikiultw ui ^«yOut 

J i J i  ■id C b * -  T t - x i  i l ta e k  J -M o tk  ^

«  Clear Alt »

PMdi 02/21112 m/20l2 M/S0I2 0 ^ 1 2  06/2DI2 02/2012 00/2012 Ot/2fll2 10

I c u i f i i M i o r  P \
B L d b m lH  *
S iih A o n r ’  C
Piaf/dh 0
aif\o ^ o

a c  *  o  
TaoitadBU '  0

1  ̂ 1

s o iK i  d balQ

CemmertHl CanAracl OpeertwAbM P iM chr T ra ^ d  Car»i0a td «  

bilCTprl>e CtdI» S d  UsIrlliiAkia FbuiKialir OMtribiAliai F 4 k /U c F

Help Prioritize Your Visibility
TheVAULT’s Travelers Click search in 

the Commercial Surety tab produces a 

view  tha t shows you which agents have 

the m ost o p p o rtu n ity  fo r  g row th  w ith  

Travelers Click business.

Create Visibility with a Purpose

The Travelers Click search produces 

a list o f prospect accounts w ith in an 

agency tha t are eligible fo r  Travelers Click 

business. Share this list w ith  you r agency 

to  enhance interest in Travelers Click.

DO I GO TO GET MORE 
INFORMATION?

We have developed Brainshark and 

PowerPoint presentations tha t guide you 

th rough  the inner workings o f TheVAULT. 

They can be found on Compass on the 

Com m ercial Surety tab in the Travelers 

Click section.

WHO DO I CONTACT FOR MORE 
INFORMATION?
Contact you r local Subject M atter Expert in 

y o u r region to  a ttend the upcom ing 

“ Springboard to  Launch”  webinar series -  

this series was developed to  help you get the 

m ost ou t o f these sales and prospecting tools.

SPRINGBOARD TO LAUNCH WEBINAR SERIES 

Topics to  include:

• Your Keys to  TheVAULT

• Tips from  the Road

• Guiding Your AUAs

BE ON THE LOOKOUT FOR MORE INFORMATION SOON!

IF IT ISN’T IN THELYNC, IT DIDN’T HAPPEN! LABELING YOUR APPOINTMENTS

TheLync

Visib ility  w ith  a purpose begins w ith  planning and 

docum enting  y o u r e ffo rts  in TheLync. We have enhanced 

TheLync to  make it easier fo r  you to  track y o u r sales e ffo rts  

related to  Travelers Click^“.

ENHANCED FEATURES INCLUDE:

• A new “ Travelers Click” call type

• The Travelers team  in TheLync will now show a m em ber 

o f the Commercial Surety team  as the Travelers Click 

representative fo r  the agency

• The Bond &  FP V is ib ility  Report will pull all Travelers Click 

activ ities as a stand-alone rep o rt

• TheLync will provide a Travelers Click agency profile  

screen, a llow ing  you to  reco rd  key a ttr ib u te s

o f the agency

DO I NEED TO DO?

Be sure to  label you r appo intm ents and 

calls w ith  the “ Travelers Click” ind ica tor 

as shown on the right. This will help us 

measure all e ffo rts  across all regions.

• Choose the correct type o f m eeting from  

the drop down list

• Choose Travelers Click fro m  the call 

type d ro p  down. C ons is ten tly  using 

“ Travelers Click” as the call type 

w ill a llow  fo r  accura te  re p o rts  to  

de te rm in e  a c tiv ity  levels. In ad d ition , 

be sure to  inc lude the  phrase 

“ Travelers Click” in the  sub ject fie ld  

(e.g. Travelers Click M eeting)

WHAT

TheLync call type

Create Activity
Overview

Type

Subjed*: |

Location 

Stan Dale

End Dale 108/16/2011

08/16/2011 8:00 AM

Driving Hrrie Mouris) Minnies

Status: Sctieduled

select call types
RanK selected call 
types

Sales In i t ie th ^
CallTypeCs):

QUICK TIPS:

• Plan and record all Travelers Click related 

activities in TheLync

• Docum ent and clearly describe any takeaways 

from  phone calls and meetings

• Take advantage o f all the rep o rtin g  features 

TheLync has to  o ffe r -  they will help you 

im p lem ent and execute you r Travelers Click 

ro llou t strategy

And remember... if it isn’t  in TheLync, it didn’t  happen!
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''Here’s where all the puzzle pieces fit together. Planning your approach 

with an agency will help guide you and your agents through the transition 

to Traveiers Ciick^’̂ . When you consider our marketing tools, PSS training 

the power o f TheVAULT, the organization in TheLync, the Playbook 

checklists -  combined with the best underwriting professionals in the 

business...we can’t  help but be excited for the opportunity that lies ahead.”

-  George Thompson, Commercial Surety

Developing and Executing 
Your Sales Plan
MY TRAVELERS CLICK"'' CHECKLISTS

DEVELOPING AND EXECUTING A WELL-PREPARED SALES PLAN IS THE KEY TO SUGGESS

u
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Developing and Executing 
Your Sales Plan
MY TRAVELERS CLICK"'' CHECKLISTS

PRE-MEETING CHECKLIST

Kick off the Travelers Click relationship.

O  Call main con tact w ith  agency

O Schedule face-to-face o r v irtua l m eeting

O Confirm  tha t each user can log on and access 

Travelers Click

o Put m eeting in TheLync (include all individuals tha t are 

partic ipating ), in y o u r email include:

O Agenda (A sample agenda can be found on Compass)

O Link to  Agent

O Rate Chart - Risk Factor 1-4

O Electronic Business Card

(Tip: This can be found in M icroso ft O utlook)

MEETING GHEGKLIST

Make sure your meeting is as productive 
as possible.

O  Bring Travelers Click QuickNav Guide

o Bring state-specific rate cha rt to  re fer to  during you r 

presentation

o Bring Travelers Click branded p rom otiona l items

o Recap m eeting agenda and in troductions

o Reference the key ta lk ing points

o Review bonds that can be processed in Travelers Click -  

Risk Factor 1-4

O Refer to  state-specific rate chart during you r 

presentation

''Incorporating agent feedback has been our key strategy during the p ilo t o f 

Travelers Click. We can proudly say and stand by the fact, that Travelers Click 

was designed by and fo r our agents.”

-  Russell Vance

o issue a bond in Travelers Click from  sta rt to  finish

O Remember, th is is a live site and no test bonds 

should be put th rough  the system

o Review “ O the r Features”

O Bring bond num bers and account names fo r 

searching/dem onstration purposes

O Pull com m ission from  MIS to  discuss during 

Travelers Click tra in ing

o Explain My Click Rewards program  (when available)

O Bring My Click Rewards program  kit and ensure 

each person responsible fo r  processing bonds in 

the office receives one (when available)

o A llow  tim e fo r  questions and feedback

POST MEETING GHEGKLIST

Tie up loose ends and follow through as smoothly 
as possible.

O  Put m eeting notes in TheLync

o Schedule a call in TheLync to  fo llow -up  w ith  agency in 

2 - 3  weeks

o Send a “ Thank You”  email

O Travelers Click branded email tem plates can be 

found on Compass on the Commercial Surety tab 

in the Travelers Click section

Your Phone Call
PREPARING FOR YOUR PHONE GALL

Using Sales Skills to Maximize Travelers Click "̂"

• How do you curren tly  handle y o u r transactional surety 

business?

• W hat is im p o rtan t to  you when handling this business?

• W hat has y o u r experience been w ith  o th e r online sites?

• W hat are the sticking po ints you experience w ith  respect 

to  the transactional surety systems you curren tly  use?

WE’VE DEVELOPED A GUSTOM TRAVELERS 
CLICK PSS GALL PLANNER

it  can be found on Compass on the Commercial Surety 

page in the Travelers Click section.

KEY TALKING POINTS FOR TRAVELERS CLICK

• O nly 5 simple steps to  issue a bond

• Easy to  navigate backwards and rep rin t issued bonds

• Q uick delivery o f prem ium  indicators

• im m ediate online unde rw riting  decisions

• A u tom atic  referrals

• W ork-in-progress queue

• Professional help desk

• Local unde rw riting  support

POINTS OF RESISTANCE

As w ith  any new product, you may encounter 

some resistance. Refer to  this docum ent fo r  po tentia l 

Agency po ints o f resistance and suggested responses.

Traveiers Click 

PSS Call Planner

Agency Points of 

Resistance and 

Suggested 

Responses

INTERESTED IN EVEN MORE DETAILED SALES 
PLANNING DOCUMENTS?

They can be found on Compass on the Commercial 

Surety tab in the Travelers Click section.
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Notes
TRACK YOUR PROGRESS
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Notes
PLEASE TAKE YOUR NOTES IN THE SPACE PROVIDED
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Your Feedback Is Important!
WE’RE WORKING HARD TO DEVELOP TOOLS YOU CAN USE THROUGHOUT THE ROLLOUT 
OF TRAVELERS CLICK= '̂^ AND BEYOND. HAVE SUGGESTIONS? TELL US!

TravelersClick^'^@your fingertips

( H )

navigation immediacy support functionality Travelers
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TravelersClick'” i

TRAVELERS]

Travelers Casualty and S ure ty  Com pany 

o f A m erica  and Its p ro p e rty  casualty a ffilia tes 

One Tow er Square 
H a rtfo rd , CT 06183

travelers.com /click

This m ateria l does n o t am end, o r  o th e rw ise  a ffec t, th e  p rov is ions o r  coverages o f any 

Insurance po licy  o r  bond Issued by Travelers. It Is n o t a rep resen ta tion  th a t coverage 

does o r  does n o t exist f o r  any p a rticu la r claim  o r  loss un de r any such po licy  o r  bond. 

Coverage depends on th e  fac ts  and c ircum stances Involved In th e  claim  o r  loss, all 

applicable po licy o r  bond provis ions, and any applicab le  law. A va ilab ility  o f coverage 

re ferenced In th is  d o cu m e n t can depend on u n d e rw ritin g  qua lifica tions and state 

regulations.

®  2012 The Travelers Ind em n ity  Company. All righ ts  reserved. Travelers and the  

Travelers U m bre lla  logo are reg istered tra dem arks  o f The Travelers Indem n ity  

C om pany In th e  U.S. and o th e r  countries . 59951 N ew  2-12

For In terna l use only. Do no t d is tr ib u te  ou ts ide  o f Travelers Bond 8< Financial P roducts
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TRAVELERSJ Travelers Click®

There is snow possible way you should miss these double points

In honor o f the W inter Games starting on February 9th, we’re awarding you double the MyClick Rewards Points!
MyClick Rewards participants will earn double points in the MyClick Rewards program fo r every eligible bond o r policy issued 
in Travelers Click that has an effective date between February 9 -  25, 2018. That’s 1,000 points per qualifying bond!

Bond types vary from  state to  state -  check the Bond Forms Library fo r the most up-to-date listing, to  determine which bonds 
qualify fo r this contest in your area.

Contest rules

The double points period runs from  February 9, 2018 -  February 25, 
2018. All agents who are enrolled In the MyClick Rewards Program 
(the  “ Program” ) are eligible to  participate.

Only new bonds processed through Travelers Click with effective dates 
between February 9, 2018 -  February 25, 2018 will be eligible fo r  double 
the MyClick Rewards points.

The MyClick Rewards Program (the  “ Program” ) Is not an entitlement. 
The Program Is an Incentive rewards program. Points are not 
commissions, overrides, payroll o r p ro fit sharing.

Travelers reserves the right to  alter o r term inate the Program at any tim e 
fo r  any reason.

To be eligible fo r  points, participants and agency/broker companies must 
be properly licensed and must be enrolled In the Program.

The Program Is not available to  agency/broker companies who have 
chosen not to  participate.

Participants o r agency/broker companies may choose to  opt out o f the 
Program at any tim e and In doing so they will fo rfe it all points earned.

To be eligible to  redeem points fo r  rewards, participants must be 
active employees of the same agency/broker company where points 
were earned.

It Is the  responsibility o f the  Program participant to  notify Travelers 
should they leave the agency/broker company.

Points cannot be pooled and are non-transferable among 
point recipients.

Leftover points cannot be returned, transferred o r redeemed fo r  cash. 
Points may be saved and combined w ith fu tu re  points earned.

Points do not expire at the end o f the calendar year.

A bond must be Issued and effective In order to  become eligible fo r  points.

Travelers Is not responsible fo r  providing rewards In the exact amount 
o f points a participant may have.

Any tax liability Incurred Is the sole responsibility o f the participant.
Points will be Issued In the name o f Individual participants. Prizes are 
reportable by the partic ipant as taxable Income on federal Income 
tax returns. Federal 1099 tax form s will be Issued to  participants who 
redeem points each calendar year, o r as otherwise required.

Travelers reserves the right to  replace rewards tha t may become 
obsolete o r unavailable w ith sim ilar Items o f an equal o r greater value.

Travelers, any agency/broker company o r any Individual participant 
may disclose the term s, conditions and existence o f the Program to  any 
th ird  parties. Agency/broker companies, participants and administrators 
will comply w ith all laws, regulations and other legal requirements 
tha t require any disclosure concerning the existence o f the  Program,
Its term s, conditions or rewards. Travelers assumes no responsibility 
to  make such disclosure on behalf o f any agency/broker company, 
participant o r administrator.

Neither Travelers nor Its suppliers shall be held responsible fo r 
typographical errors, omissions In specifications, point value errors or 
errors In reward point requirements.

Travelers reserves the right fo r  final In terpretation o f all Program rules.

By participating In the Program, agency/broker companies and 
participants expressly (a ) agree to  release and hold harmless the 
Travelers Indemnity Company, Its parents, subsidiaries, affiliates and the ir 
officers, d irectors, agents and employees ( fo r  purposes o f the Program, 
collectively “ Travelers” ) from  any and all liability fo r  any claims, costs. 
Injuries, Inconveniences, losses o r damages o f any kind caused by the ir 
participation In the Program, Including but not lim ited to  the acceptance, 
possession, use o r misuse o f any reward, and (b )  acknowledge that 
Travelers makes no warranty, representation o r guarantee, express or 
Implied, In fact o r at law, relative to  any reward. Including but not limited 
to  the warranties o f merchantability and fitness fo r  a particular purpose.

travelers.com

The Travelers Indem n ity  C om pany and its p ro p e rty  casualty a ffilia tes. O ne T ow er Square, H a rtfo rd , CT 06183

This m ateria l is f o r  in fo rm a tio n a l purposes only. A ll sta tem en ts here in are sub ject to  th e  p rovis ions, exclusions and c o n d itio n s  o f  th e  applicable po licy  o r  bond . This in fo rm a tio n  is n o t a re p resen ta tion  th a t coverage does o r 
does n o t exist fo r  any pa rticu la r cla im  o r  loss und e r any such po licy  o r  bond . Coverage is sub jec t to  ind iv idual insureds m ee ting  o u r  u n d e rw ritin g  qua lifica tions  and depends on  th e  fac ts  and c ircum stances involved in the  
cla im  o r  loss, all applicable po licy  o r  bond provis ions, and any applicable law.
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TRAVELERSJ

Travelers Click® @ your fingertips

Simple Navigation -  5 steps and you are done

o o o—o—©
step 1: Step 2: Step 3: Step 4: Step 5:
Bond Type & Customer Bond Details Underwriting Decision Bill 8c Issue Print Package

• Search by p ro d u c t, C om plete : • A pproved im m edia te ly • P rovide b illing deta ils • Save o r  p r in t th e  fina l

se lect a bond ty p e  and • “ Bond D eta ils”  tab a long w ith  p rem ium , o r • C om p le te  th e  bond bond package

e n te r a cu s to m e r
• “ U n d e rw ritin g ”  tab • Declined im m edia te ly , o r fo rm  and prev iew • Upload su p p o rtin g

(n o t  applicable • Referred to
th e  package docum en ts

fo r  n o ta ry  bonds) an u n d e rw r ite r • Issue th e  bond

In addition to  simple navigation, Travelers Click offers many features 
and benefits that help you process business quickly and efficiently.

Immediacy

• U nderw riting  decision in step 3 -  90%-plus are approved online!

• Referrals sent e lectron ica lly to  the un de rw rite r dedicated to  y o u r agency

• Approved referrals re turned to  you fo r  online issuing

• P roduct package can include e-signature, Power o f A tto rney, 

and com ple ted application

U nderwriting Decision

A PP R O V ED i P iease d ick  Next to continue to biii and issue  th is  bond

OUi^K
Total Premium

Nwne: Sane S itu OfliCe
AddmS 1i S4ir4 0Miiert
Addrnx2:121 IflRhMr $38.00City, State, Zp Cede; Sdlre ST, 1234S

Functionality

• Choose an agency w ork  queue -  in progress, 

in fo rce , o r in renewal

• Browse over 3,000 fo rm s and view  the ir 

submission requirem ents

• Indicate price

• Set y o u r user preferences

• Pay by cred it card

• Default to  e lectron ic  signature and seal

ThavelersT

My Custom ers

Travelers Click*

Browse A Prtce Bonds: Search

'wejocme TW

S«<cti for i  hinQ ij^kig lt>s ^ l« r«  Mew rot Sjrety prcOudy, SQU >9 r  id s usW

^onds.

Training

vinr A u th o r ity

1̂) Surety -sefeci-Q 

O  EfilSA

A  NatiricatiaiH ID}

Pioducc; i^i Surety 

Keprerdi nelary 

Srate: Cfl _-J

O  ERISA 

CDttflory:
I I snewDnrt Doniis siigiBierar Q

ClliA the tkiJlat lor a phue iniiciliwi Yau car alsv preview a (Dm n start a hxmil

prce state Boia Type ‘ L ir it ODitgee

Bttfr Bil-ittolarf eQtiiEiuin E ,Oft

m  CA
40

Notary Bond

CA Notary Bond‘iHlh E & 0

ils.oocm

$t&.ooc^

(:i£.00iD0B

JorreSUteWice 

icire stite CfliM

iorreSutetffic*

cate^rv

Notary

Notary

Notary

StBit a Bond T
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Servicing as your customer needs it

• Make changes -  issue riders o r sw itch billing m ethod

• Reprint the p roduc t package

• Issue certifica tes -  con tinuation  o r verifica tion

• Request cancellation

TRAVELERS Trav«l»rs C lick ‘ ooe

'•  C u i(o m 4 f t

'X m r i '
•  T r^ n i ln f f  ^ '

v A u lh o rk tv  p j

-  *  —  •• ■

I ')  ^

Support

• Agency Help Desk 800.842.2522

• Access to  a dedicated unde rw riting  support team

• Online reference material

Contact 1:

800.873.1477 

Ext.
.873.1477 

M .  ©
Contact 2:

8 0 0 .373 .1477  

Ext

373.1477  

^  ©
Help Desk: 

3D0S422522

MyClick Rewards

• Visit travelersm yclickrewards.com  

to  enroll

• Call o r  email fo r  assistance. 

888.314.9398, 9 a.m. -  5 p.m. ET o r 

support(q)travelersm vclickrewards.com

My Rewards

My Ccrtcests 

Program Rules 

Account DetaiE 

Awards Catafcg 

Personal Proftte

MESSAGE CENTER

Rewards Card

TMVELERiT T>«wib>eM'«

MyClict Rewa'ds

P d nt Sum mary

i l l  Cuneni Balance: 0
Quick Item search

r’ciirisFaioge | ml

Col»B«V I

r

REWARDS CODE

Travelers Click @ your fingertips

- < D — 0 ^ d
navigation immediacy support functionality Traveiers

travelers.com

The Travelers Indem n ity  C om pany and its p ro p e rty  casualty a ffilia tes. O ne T ow er Square, H a rtfo rd , CT 06183

This m ateria l is fo r  in fo rm a tio n a l purposes only. A ll sta tem en ts here in  are sub ject to  th e  p rovis ions, exclusions and c o n d itio n s  o f  th e  applicable po licy  o r  bond . This in fo rm a tio n  is n o t a re p resen ta tion  th a t coverage does o r 
does n o t exist fo r  any pa rticu la r cla im  o r  loss und e r any such po licy  o r  bond . Coverage is sub jec t to  ind iv idual insureds m ee ting  o u r  u n d e rw ritin g  qua lifica tions  and depends on  th e  fac ts  and c ircum stances invo lved in the  
c laim  o r  loss, all applicab le po licy  o r  bond provis ions, and any applicable law.
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TRAVELERSJ Travelers Ciick‘

A cool treat in the summer heat
For all new eligible business issued through Travelers Click® you will earn double points. That’s 1,000 
points per qualifying policy for the month of August. Bond types vary from state to state -  check the 
Bond Forms Library for the most up-to-date listing, to determine which bonds qualify for this contest 
in your area.

Contest rules

The contest runs fro m  August 1, 2017 - August 31 ,2017. Subject to  the 

fo llow ing rules, this awards contest Is fo r  enrolled agency employees.

Only new business transactions processed through Travelers Click are eligible. 

The bond becomes eligible fo r  MyClIck Rewards once It has reached Its 

effective date.

The MyClIck Rewards Program (th e  “ Program” )  Is no t an entitlement.

The Program Is an Incentive rewards program. Points are no t commissions, 

overrides, payroll o r p ro fit sharing.

Travelers reserves the  right to  a lter o r term inate the  Program at any tim e 

fo r  any reason.

To be eligible fo r  points, participants and agency/broker companies must be 

properly licensed and must be enrolled In the  Program.

The Program Is not available to  agency/broker companies w ho have chosen 

not to  participate.

Participants o r agency/broker companies may choose to  op t ou t o f the 

Program at anytim e  and In doing so they will fo r fe it all points earned.

To be eligible to  redeem points fo r  rewards, participants must be 

active employees o f the  same agency/broker com pany where points 

were earned.

It Is the  responsibility o f the  Program participant to  notify Travelers should 

they leave the  agency/broker company.

Points cannot be pooled and are non-transferable am ong po in t recipients.

Leftover points cannot be re turned, transferred o r redeemed fo r  cash.

Points may be saved and com bined w ith  fu tu re  points earned.

Points do no t expire a tth e  end o f the  calendar year.

A bond must be Issued and effective In o rd e r to  become eligible 

fo r  points.

Travelers Is no t responsible fo r  providing rewards In the  exact am ount o f 

points a partic ipant may have.

Tax liability Incurred Is the  sole responsibility o f the  recipient. Points will be 

Issued In the  name o f Individual participants. Prizes are reportable by the 

recipient as taxable Income on federal Income tax returns. Federal 1099 tax 

fo rm s will be Issued to  recipients w ho redeem points each calendar year, 

o r as otherw ise required.

Travelers reserves the  right to  replace rewards th a t may become obsolete 

o r unavailable w ith  similar Items o f an equal o r greater value.

Travelers, any agency/broker com pany o r any Individual participant 

may disclose the  term s, conditions and existence o f the  Program to  any 

th ird  parties. Agency/broker companies, participants and adm inistrators 

will com ply w ith all laws, regulations and o the r legal requirements tha t 

require any disclosure concerning the  existence o f the  Program, Its terms, 

conditions o r rewards. Travelers assumes no responsibility to  make such 

disclosure on behalf o f any agency/broker company, participant 

o r administrator.

Neither Travelers no r Its suppliers can be held responsible fo rtypographlca l 

errors, omissions In specifications, po in t value errors o r errors In reward 

po in t requirements.

Travelers reserves the  right fo r  final Interpretation o f all contest rules.

By participating In the Program, agency/broker companies’ participants 

expressly (a ) agree to  release and hold harmless the Travelers Indemnity 

Company, Its parents, subsidiaries, affiliates and the ir officers, directors, 

agents and employees ( fo r  purposes o f the  Program, collectively “Travelers” ) 

from  any and all liability fo r  any claims, costs. Injuries, Inconveniences, losses 

o r damages o f any kind caused by the ir participation In the  Program, Including 

but not limited to  the acceptance, possession, use o r misuse o f any reward, 

and (b )  acknowledge tha t Travelers makes no warranty, representation o r 

guarantee, expressed o r Implied, In fact o r at law, relative to  any reward. 

Including but not limited to  warranties o f merchantability.

travelers.com

The T rave le rs  In d e m n ity  C o m p a n y  and its  p ro p e r ty  casu a lty  a f filia te s . O n e  T o w e r S q ua re , H a r t fo rd , C T  0 6 1 8 3

Th is  m a te ria l is f o r  in fo rm a tio n a l p u rp o se s  o n ly . A il s ta te m e n ts  he re in  are su b je c t t o  th e  p ro v is io n s , exc lu s ion s  and c o n d it io n s  o f  th e  ap p lica b le  po licy . Fo r an actua l d e s c r ip t io n  o f  ail cove rag es , te rm s  and c o n d it io n s , re fe r  t o  th e  

insu ra nce  p o licy . C ove ra ge s  are s u b je c t t o  ind iv id u a l in su re d s  m e e tin g  o u r  u n d e rw r it in g  q u a lif ic a tio n s  and t o  s ta te  ava ilab ility .

©  2 0 1 7  T h e  T rave le rs  In d e m n ity  C o m p a n y . A il r ig h ts  rese rve d . T rave le rs  a n d  th e  T rave le rs  U m b re lla  lo g o  a re  re g is te re d  tra d e m a rk s  o f  The T rave le rs  In d e m n ity  C o m p a n y  in th e  U.S. and o th e r  c o u n tr ie s . C P -92 63 Rev. 7 -1 7
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Start a Bond
Travelers ClickCr)

Mv Preferences

My Agency’s Work

My Agency’s Customers

My Agency's Work: Work in Progress
Your agency's online submissions appear below. Click the plus sign (+) to view additional information. Selea Open 
to continue with a submission or select Withdraw to remove a submission from the queue.

Browse & 
Price Bonds

Access Training

vtew Authority

A  Notifications (0) View

My Underwriter

Surety:
Lisa L McDaniel 
800-873-1477 
Ext. 458-2212

ERISA:
Vanessa F Oldfield 
800-873-1477 
Ext. 458-2227

View all contacts

My Tools

Bond Forms Lityrgry 
Rate Charts

Work In Progress

Submission # Principal/Insured Obligee Bond Type Agency Last 
Processor Up Status Actions

:firs t< p rev 1 [ ^ [ ^ [ ^ [ | ] [ ^  (1 ofS) next> last: Show [1 0  t  ] / page
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My A gciicy  'i Work 

My A g c n ty  s Customers 

Bonds 

Training

Bonds

B ro w f .c  & 
PriCff

A c c e s s

re it :h
7051 {‘rc‘C-&ni

A c c e s s  Training 

V k jw  Authority

Notifications (0)

_l -s^ -

Surety:
Lisa L McDaniel 
800-873-1477 
Ex!. 458 2212

a  .H M i

Travelers

Browse & Price Bonds: Search

Viow

Find a BOND
Search for a bond using the options below. For Surety products, State is required if no keyword Is used.

Product O  Surety 

Keyword: |

O' ERISA In the Find a Bond 
area, next to Product, 
select ERISA.

Is eligible for online processing ©

State: CA t Category: | All

Your search returned 1 result(s).

Complete the fields below and cick Price. You can also preview the form ^  or start a bond

Price Bond Type Form Action

CD ERISA Fidelty Start a Bond

Insured State; CT ■«’ Bung Option: 3 Year prepad Term From: KV05/2015

Lirtt ($); 10000 S100 00

This is a non-t>indlng premium indication 'Irhich is an estimate and does not indicate a risk is acceptable without prior 
underwrilmg review. I  does not include |ny potential taxes and surcharges and is subject to change based on addkional

M d on the Travelers ERISA
Select the Insured State, the Billing Option, Term date and 
Limit amount, then select Price to indicate the Bond amount. 
To continue, select Start a Bond and continue completing the 
applicable fields.

ERISA
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TRAVELERS]
Travelers Click (R)

Mv Preferences o o e

My Agency's Work

My Agency's Customers
Browse & 

Price

*

Bonds

Access Training

Browse & 
Price Bonds

Search 
Most Recent

Access Training

view
*•

Authority

Browse & Price Bonds: Search

Search for a bond using the options below. For Surety products, State is required If no keyword is used.

Product: ®  Surety o  ERISA

Keyword: | auctioneer 1 □  Show only bonds eligible for online processing CT)

State: | CA $ | Category: | All J )

Export

My Notifications

/L Notifications (0)

Your search returned 2 result(s).

Qlck the dollar sign €D for a price Indication. You can also preview a form ^  or start a tx>nd.

Price State Bond Type Umit Obligee Category Form Action

CA

CA

Auctioneer/Auction 
Company Bond

U.S. Bankruptcy Court 
Auctioneer's Bond

$20,000.00 Callfomia Secretary of State Miscellaneous

$0.00 Various Miscellaneous

^  £  Start a Bond j

My Underwriter

Surety:
Lisa L McDaniel 
800^73-1477 
Ext 458-2212

ERISA;
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Start a BOND Subm ission #:
Principal/Insured:

Bond Type: Auctioneer/Auction Company Bond o ©

1. Bond Type & C ustom er 2. Bond Detalis 3. Underwriting Decision 4. Biil & Issue

Bond Type Customer

5. Print Package

Find a BOND

Search for a bond using the options below. For Surety products, State is required if no keyword is used.

Product: @  Surety Q  ERISA

Keyword: |  auctioneer

State: [ CT * Category: [ Ail
Enter type of Bond you want to issue

E2Bi2d

Click the dollar sign for a price indication. You can also preview a form ^  or proceed with a submission.

Price State Bond Type Lim it Obligee Category Form

0 >  CT Auctioneer Bond $0.00 VSarious California Secretary o f State Miscellaneous ^

O  CT U.S. Bankruptcy Court 
Auctioneer's Bond $0.00 Various Miscellaneous ^

< Previous
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Start a BOND Submission #;
Pnncipal/lnsured:

Bond Type: Auctjoneer/Auctjon Company Bond

 __________

O®
w

1. Bond Type & Customer @  2. Bond Details @  3. Underwriting Decision ^  4. BHi&lssue (D 5. Print Package (T )

Underwriting Decision

APPROVED! Please click Next to continue to bill and issue this txxid.

Obligee

Name: Massachusetts Office of Consumer Affairs and 
Business Regulation

Address 1: One Ashburton Place, Room 1115
Address 2: Standards Division

Cny, State, Zip Code: BOSTON. MA02108

Current Billing Term

From: 05/14/2015 

To: 05/14/2016

Limit

Bond Limit: S10.000.00

< Previous

The underwriting decision for the bond 
appears right on this page!

Total Premium  

$100.00

Total Commission $3 0 .0 0  (included in premium) 

30.0% I

Premium Details

Bond Premium: $100.00 
Commission %: 30.0% 
Commission S: $30.00 

Surcharge: $0.00 
Total Premium: $100.00
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Start a BOND Submission #:
Principal/Insured:

Bond Type: Auctioneer/Auction Company Bond

1. Bond Type & Customer 2. Bond Detaiis 3. Underwriting Decision @ 4. Bill & Issue @ 5. Print Package Q

Billing Information Issue Package

Select tMlling options for the Current arfo Next Biling Term for this twnd.

Current Billing Term

From: 05/14/2015 To: 05/14/2016
B illing  O ption:

O  Agency Bill

0  Direct Bil

Choose a payment method

^  Invoice Q  Credit Card * B w
*You will t>e asked to provide payment details after Issue Package.

• From: 05/14«016 

©  * BINIng O ption:

Agency Bill 

0  Direct B il - Invoice

Next Billing Term

• To: 0S/14«017

Choose to have the bond agency billed or direct billed 

by clicking the appropriate radio button.

Add Billing Details

Direct B ill # B ill To Name Address 1 Address 2 CKy State Zip Code

* Required

< Previous Next >

TRAVELERS-007012



Start a BOND Submission #:
Principal/Insured;

Bond Type: Auctioneer/Auction Company Bond o®
1. Bond Type & Customer 

^ B illin g  Information

2. Bond Details Q }  3. Underwriting Decision (? ) 4. Bill & Issue ( ^ 5. Print Package (? )

Issue Package

The bond package is alnnost ready to be issued. Complete any blank fields on the bond form when indicated. Check the box below if you 
prefer to use a form you already have, and upload It next. When a form is unavailable, you must supply your own. Please dick Preview 
Bond Package before continuing.

O I will supply my own form.

Forms

Bond Execution Instructions

Premium Evidence

Auctioneer License Bond

Power of Attorney

Producer Compensation Letter

Preview Bond Package

Some fields may not be displayed until after Bill & Issue.

You can preview your bond package.

< Previous Next >
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REALSIMPLE

TRAVELERSJ

RESULTS IN AN INSTANT.

a
Receive immediate underwriting 

decisions through the Travelers Click^^ 

platform  - our fast, online surety 
processing system.

Through special arrangements w ith  the publisher, 
this Travelers informational cover wrap has been 
placed on a lim ited number of copies of Real Simple® 
magazine, it does not constitute an endorsement 
by Real Simple and no endorsement is implied.
Real Simple is a registered trademark of Time inc.
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Travelers Click^'^... refreshingly fast.
1*^  J *

Bond underwrit ing decisions made fast.
The on ly th in g  b e tte r than g e ttin g  w hat you w ant is g e ttin g  it r ig h t away. 

W ith  Travelers Click yo u ’ ll be able to  m eet the demands o f yo u r day quickly 

w ith  simple navigation, im m ediate underw riting  decisions, s ta te -o f-the  a rt 

fu n c tio n a lity  and expert support.
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success @ your fingertips
W IT H  TRAVELERS CLICKf"^ OUR O N LIN E  SURETY PROCESSING SYSTEM, Y O U ’LL EXPERIENCE:

Travelers Click @ your fingertips
a n

navigation support

Immediacy

immediacy (g) your fingertips 

For eligible business, receive immediate 

underwriting decisions. Referrals, 

when needed, are automatic.

functionality Travelers

simple navigation @ your fingertips -  
The simple, intuitive design of Travelers 

Click allows you to issue bonds in just five 

easy steps. A helpful “ Progress Bar” shows 

you exactly where you are at all times.

functionality @ your fingertips -  

Powered with state-of-the-art 

technology, Travelers Click is a m ulti­

tasker’s dream. While some systems 

time out or don’t save unfinished 

transactions, Travelers Click prompts 

you to save your work before you exit.

support @ your fingertips -  

If you have system questions, our 

Travelers Click Help Desk experts are 
easily accessible. And, as always, your 

Travelers underwriter is just a phone 

call away.
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Travelers Click^'^ @ your fingertips

navigation immediacy support functionality Travelers

TRAVELERSJ

travelersbond.com

Travelers Casualty and S u re ty  C om pany o f  A m e rica  and its p ro p e r ty  casualty a ffilia tes O ne Tow er Square H a rtfo rd , CT 06183

©  2012 The Travelers Indem n ity  C ompany. A ll righ ts  reserved. Travelers and th e  Travelers U m bre lla  logo are  re g is te re d  t ra d e m a rk s  o f  The  T rave le rs  In d e m n ity  C o m p an y  in th e  U.S. and o th e r  c o u n tr ie s .
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TRAVELERSJ Travelers Click®@ your fingertips

Did you know... You can upload documents in Travelers Click in several locations.

At the end o f the N ew  Business and Bond Change w orkflows 

on the Print Package Screen:

O O
© 0  © © ®

Id Typ* t CultenM ®  2 BcrC ®  )  Undtnrtng O*coan CD 4 M  A Ium CD i PnM Ptckdo* ®

Ptint Pdckage 

CongratulMont! 7h* bond U

etc* W Ml* * InN WW Mfnpik> «> pnrt

- d -

Ooc— rutTytw CMUUpiMdtd Su*(KW

«  MCOCrtnp decuncMt nel M4M0M «  *M dr* M *nMM ■»

■VMss Training

:'«» Authority

In the ^Request to  Cancel screen:

A u th o rity

CurrnH ■Mhnq I t m  
Fraac •m ro o ii T«c ernTObta

FdM AaacMA

KnccTCTtBM

W hen em ailing an u n d erw rite r throuRh Travelers Click screens; you can W hen a bond is ge tting  re ferred  to  an u nd erw rite r fo r

even select a specific bond and attach anything pe rtinen t to  tha t bond: fu rth e r unde rw riting  review:

Submission#: 106aS2S73 o ©

O  ©  O  @ -------------0
1 Bond Typo i  Cvstomor QD 2 Bond Dotads ®  3. Undonntung Decision ®  4 Ba S issue (£  S Piinl Pedcsg* ®

Underwriting Decision

REFERRED. This submission nas ba«n rsfsrrsd to an undsrwrttsr.
Reason: Funnefunderwrtng review a reouired.

CVclc to upioM Aoanciai siattmems or oewr Mppoftng do

n1 Typo bote Up

trave lers .co m /foragents

Travelers Casualty and Surety Company o f Am erica and its p rope rty  casualty affiliates. One Tower Square, H artfo rd, CT 06183

©  2018 The Travelers Indem nity Company. All rights reserved. Travelers and the  Travelers Umbrella logo are registered trademarks o f The Travelers Indem nity Company in the  U.S. and o the r countries. CP-9300 Rev. 3-18
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TRAVELERSJ

Travelers Click® @ your fingertips

Simple Navigation -  5 steps and you are done

o o o—o—©
step 1: Step 2: Step 3: Step 4: Step 5:
Bond Type & Customer Bond Details Underwriting Decision Bill 8c Issue Print Package

• Search by p ro d u c t, C om plete : • A pproved im m edia te ly • P rovide b illing deta ils • Save o r  p r in t th e  fina l

se lect a bond ty p e  and • “ Bond D eta ils”  tab a long w ith  p rem ium , o r • C om p le te  th e  bond bond package

e n te r a cu s to m e r
• “ U n d e rw ritin g ”  tab • Declined im m edia te ly , o r fo rm  and prev iew • Upload su p p o rtin g

(n o t  applicable • Referred to
th e  package docum en ts

fo r  n o ta ry  bonds) an u n d e rw r ite r • Issue th e  bond

In addition to  simple navigation, Travelers Click offers many features 
and benefits that help you process business quickly and efficiently.

Immediacy

• U nderw riting  decision in step 3 -  90%-plus are approved online!

• Referrals sent e lectron ica lly to  the un de rw rite r dedicated to  y o u r agency

• Approved referrals re turned to  you fo r  online issuing

• P roduct package can include e-signature, Power o f A tto rney, 

and com ple ted application

U nderwriting Decision

AFPR O V E D I P iease d ick  Next to continue to biii and issue  th is  bond

Oblig«
Total Premium

NvnctSoncSiau Oflice
Addrns 1i SdT^OMiiert
Addr«»2: i l l  Sl.l̂ MI, IflFlMr- $38.00CItyj StatCi Zip C«dc: S4fr« ST, 1234S

Functionality

• Choose an agency w ork  queue -  in progress, 

in fo rce , o r in renewal

• Browse over 3,000 fo rm s and view  the ir 

submission requirem ents

• Indicate price

• Set y o u r user preferences

• Pay by cred it card

• Default to  e lectron ic  signature and seal

T R A V E L E R ^

w?*9«w:y'tWork

Travelers Click'

Brow.se & Price Bonds: Search

rcra hinQ im epiion$ Mow For Sjrgiy procudg, S«U i; [«qji'9drnD i<«yi*orci t
Bronrae A

Piodutcf r^i Surely 

Keprord. iKiiar> 

Srate: CA vl
T ra in in g

O  ERISA

Cateflory: nt
I I snewonry DorNli siqiDlerar online imcei.siri  ̂ ?

View Authority

ijjairetv -se«ct0
o ERISA

A  NattficatlQiH ro} i I

ClIiJ; the dDllsi far a piice Indcaliaii fou can sIsb prevl«,i a fonn j  n  start a bonid

prce Slate Bond Type  ̂ Lmn ODiigee cate^ry Fsim i Aclionh.

O CA 

f D  rv.

BujKSil-MHarseoiiiE'wanE ,
MoUrr Bend 

CA Nlotarr Bond‘Mlh E 6 0 di.MiDOO

JoircSUteCnin 

SUt< fiffiM 

5orrt5ute«fira

Notary

Notary Start a Bend T
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Servicing as your customer needs it

• Make changes -  issue riders o r sw itch billing m ethod

• Reprint the p roduc t package

• Issue certifica tes -  con tinuation  o r verifica tion

• Request cancellation

oooTravelers C lick 'TRAVELERS

-— .A . . .™

Bondi
4M«t«Tr̂ nJn9

Authority

S i

Support

• Agency Help Desk 800.842.2522

• Access to  a dedicated unde rw riting  support team

• Online reference material

M y C ontacts

C o n ta c t 1

800 .873 .14 77

Ext.
873 .1477

©  

0

C o n ta c t 2 :

8 0 0 .873 .1477  

Ext .

7 ' Help Desk:
S 0 0 E 4 2 2 5 2 2

MyClick Rewards

• Visit travelersm yclickrewards.com  

to  enroll

• Call o r  email fo r  assistance. 

888.314.9398, 9 a.m. -  5 p.m. ET o r 

support(q)travelersm vclickrewards.com

My Rewards

My Contests 

Program Rules 

A ccount Detail 

Awards Catakig 

Personal Profile

MESSAGE CENTER 

Rewards Card Pc^nt Summary

T fm u n C  T . . . * . ™ -  C u r ..n tB > l.n c .:ll

MyClick Rewards

QLick Item search

PcipisFarige | id|

Cabrgvy |

r

REWARDS CODE

Travelers Click @ your fingertips

- < D — @ @ — a
navigation immediacy support functionality Traveiers

travelers.com

The Travelers Indem n ity  C om pany and its p ro p e rty  casualty a ffilia tes. O ne T ow er Square, H a rtfo rd , CT 06183

This m ateria l is f o r  in fo rm a tio n a l purposes only. A ll sta tem en ts here in are sub ject to  th e  p rovis ions, exclusions and c o n d itio n s  o f  th e  applicable po licy  o r  bond . This in fo rm a tio n  is n o t a re p resen ta tion  th a t coverage does o r 
does n o t exist fo r  any pa rticu la r cla im  o r  loss und e r any such po licy  o r  bond . Coverage is sub jec t to  ind iv idual insureds m ee ting  o u r  u n d e rw ritin g  qua lifica tions  and depends on  th e  fac ts  and c ircum stances involved in the  
cla im  o r  loss, all applicable po licy  o r  bond provis ions, and any applicable law.

© 2 0 1 8  The Travelers In d e m n ity  Com pany. A ll righ ts  reserved. Travelers and th e  Travelers U m bre lla  logo  are reg is te red  tradem arks  o f  The Travelers In d e m n ity  C om pany in th e  U.S. and o th e r coun tries . CP-8882 Rev 6-18
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MyClick Rewards Index
'A rib a  Compass

MyClick Rewards Kit
MyClick Rewards kit - 56146 includes everyth ing shown below

M yClick
Rewards
brochure

Large envelope 

to  mall kit

MyClick

Rewards
points card

Personalize w ith  yo u r business card!

TfiAVEtERsT
M yClick niveLCKgi- \

Rewards

brochure
Welcome to  MyClick Rewards

M yClick
Rewards

welcom e

le tte r

Communication Tools

Blank note card and envelope ■ 

25 per pack 59996

Travelers Cllck®^

Travelers Click^“ seal (c lea r) 

50 per roll 56139

MyClick
Rewards
email

tem plates

Agency

no tifica tion

le tte r

tra ve je rsm yc iic k re w a rd s .co m

INTERNAL USE ONLY. Not fo r  distribution outside o f Travelers

©  2012 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks o f The Travelers Indemnity Company in the U.S. and other countries. 56149 New 11-12
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Travelers ClickSM

Ready. Set. Click!

Travelers Click (a) your fingertips

j
navigation immediacy support functionality Travelers

www.travelers.com/click

TRAVELERS-007022
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QuickNav Guide
Travelers Click® @ your fingertips

Start a Bond

<0
h

There are three places to start a new bond:

Red “ Start a Bond”  button, or
“ Browse & Price Bonds” 

screen -  “ Action”  column, or
“ My Agency’s Customers” 
screen -  “ Action”  column

m m m
Step 1: Step 2: Step 3: Step 4: Step 5:

Bond Type & Customer Bond Details Underwriting Decision Bill & Issue Print Package

• Search by product, select Complete: • Approved immediately • Provide billing details • Save or print the final
a bond type and enter a • “ Bond Details”  tab along with premium, or • Complete the bond form. bond package
customer

• “ Underwriting”  tab • Declined immediately, or and preview the package • Upload supporting

(no t applicable fo r notary) • Referred to an underwriter • Issue the bond documents

My agency^s work
W ork in progress

Active Bonds 

Upcoming renewals
Resume Unfinished Submissions

Two search options:

• Bond search

• Submission search

-  In process

-  Referred

-  Declined

Three sets of records 
available fo r review

Quickly review and update 
submission information

Issue the bond

Easily export data to 
Microsoft® Office Excel®

TRAVELERS-007023



Accessing Travelers Click®

Aqent H

TRAVELERS] Travelers Click” <006

My Agf iK.y‘% Work. Aktivr Rands
>'oiir egerK̂i *cltw bandi Apfwer bekw, CMk rhe p in  »lj|»i r-1 la tww AdiDTKitMII inhxriitKm i> 
option under ALinoni.

wrjioMv'i Customers l i ^ y g y  

Bonds “ ■

<«(•<• Training 

'<««■ A u th o r ity

: I « t ( I I I u .nra,

To access Travelers Click,
log In to the Travelers 
agency website, Agent HQ' '̂ 
at agents.travelers.com.

A fter logging in, you will 
see the FPII landing page. 
Look fo r and click on the 
Travelers Click link.

Welcome to the Travelers 
Click landing page.

Types o f business supported by Travelers Click  

Business supported includes:

New business miscellaneous surety bonds (non-contract) with an 

underwriting guide value o f 1 - 8 as shown on our rate chart fo r your state, 
which can be found on our website at bondforms.travelers.com. Bonds can 
be w ritten fo r both fo r commercial and construction companies.

Public official

Miscellaneous non-contract 

ERISA fidelity

Bond types include:

• License and permit

• Judicial

• Fiduciary

• Notary

Getting help 

Educational resources:

On the left side o f the landing page, click on the “Access Training”  button 
fo r tips, FAQs and other resources.

Technical help:

Help Desk: 800.842.2522

• Menu Option 1: ID/Password issues

• Menu Option 3: Navigational issues

TRAVELERS]

travelers.co m /click

Travelers Casualty and Surety Company o f Am erica and its p rope rty  casualty affiliates. One Tower Square, H artfo rd, CT 06183

®  2014 The Travelers Indem nity Company. All rights reserved. Travelers and the  Travelers Umbrella logo are registered trademarks o f The Travelers Indem nity Company in the  U.S. and o the r countries. 59891 Rev. 8-14
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TRAVELERSJ 40th Anniversary!

In Celebration o f ERISA Travelers Click

TRAVELERS CLICK A N D  M YCLICK REW ARDS C O NTEST

1974: ERISA was born and we w ant to  celebrate!

In celebration o f the 40th anniversary o f the Employee Retirem ent 

Income Security A ct (ERISA) this m onth , we w ant to  reward you! 

For all new ERISA policies processed th rough  Travelers Click, 
we will give you double the MyCIIck Rewards points. That’s 1,000 

points fo r  every ERISA policy!

Questions?
Contact y o u r local Bond &  Financial Products U nde rw rite r today!

MyClick Rewards

MyCIIck Rewards is simple - fo r  every bond o r po licy processed 

through Travelers C lic k -y o u  earn 500 points. The m ore bonds 

you process, the m ore po ints you earn. You can then redeem you r 

po ints fo r  prizes o f y o u r choosing.

Contest rules
•  The contes t runs fro m  Septem ber 1, 2014 - O ctobe r 31, 2014. Subject to  the  

fo llow ing  rules, th is  awards contes t is fo r  enrolled agency employees.

•  Only new business transactions processed th rough  Travelers Click are eligible 

w ith  e ffective  dates during  the  contest period. The bond becomes eligible fo r  

MyClick Rewards once it has reached its e ffective  date.

•  The MyClick Rewards Program (th e  “ Program” )  is n o t an en titlem ent. The 

Program is an incentive rewards program . Points are no t commissions, 

overrides, payroll, o r  p ro f it sharing.

•  Travelers reserves the  r igh t to  a lter o r te rm ina te  the  Program at any tim e  fo r  

any reason.

•  To be eligible fo r  points, partic ipants and agency/broker com panies m ust be 
p roperly  licensed and m ust be enrolled in the  Program.

•  The Program is no t available to  agency/broker com panies who have chosen 

n o t to  partic ipa te .

•  Participants o r agency/broker companies may choose to  o p t o u t o f the  

Program at a n y tim e  and in do ing  so th e y  w ill fo r fe it  all points earned.

•  To be eligible to  redeem points fo r  rewards, partic ipants m ust be active 
employees o f the  same agency/broker com pany where points were earned.

•  It is the  responsibility  o f the  Program partic ipant to  n o tify  Travelers should 

th e y  leave the  agency/broker company.

•  Points cannot be pooled and are non-transferable am ong po in t recipients.

•  Leftover poin ts cannot be re turned, transfe rred , o r  redeemed fo r  cash. Points 

may be saved and com bined w ith  fu tu re  points earned.

•  Points do n o t expire at the  end o f the  calendar year.

•  A bond m ust be issued and e ffective in o rde r to  becom e eligible fo r  points.

Travelers is n o t responsible fo r  p rovid ing  rewards in the  exact am oun t o f 

points a partic ipant may have.

Tax liab ility  incurred is the  sole responsibility  o f the  recip ien t. Points will be 
issued in the  name o f individual partic ipants. Prizes are reportab le  by the  

recip ien t as taxable incom e on federal incom e tax re turns. Federal 1099 tax 

fo rm s will be issued to  recip ients who redeem points each calendar year, o r  as 
otherw ise  required.

Travelers reserves the  righ t to  replace rewards th a t may becom e obsolete or 

unavailable w ith  sim ilar items o f an equal o r  g rea ter value.

Travelers, any agency/broker company, o r any individual partic ipant may 

disclose the  te rm s, cond itions and existence o f the  Program to  any th ird  

parties. Agency/broker com panies, partic ipants and adm in is tra to rs  will 
com ply w ith  all laws, regulations and o th e r legal requirem ents th a t require 

any disclosure concern ing  the  existence o f the  Program, its te rm s, cond itions 

o r rewards. Travelers assumes no responsibility  to  make such disclosure on 
behalf o f  any agency/broker company, partic ipant o r adm in istra tor.

Neither Travelers, n o r its suppliers can be held responsible fo r  typographical 

e rrors, om issions in specifications, p o in t value e rrors  o r e rro rs  in reward po in t 
requirem ents.

Travelers reserves the  righ t fo r  final in te rp re ta tion  o f all contest rules.

By partic ipa ting  in the  Program, agency/broker com panies’ participants 
expressly (a ) agree to  release and hold harmless the  Travelers Indem nity 

Company, its parents, subsidiaries, affiliates and th e ir  o fficers, d irectors, 

agents and employees ( fo r  purposes o f the  Program, co llective ly “ Travelers” ) 
fro m  any and all liab ility  fo r  any claims, costs, injuries, inconveniences, losses 

o r damages o f any kind caused by th e ir  partic ipa tion  in the  Program, including 

but n o t lim ited to  the  acceptance, possession, use o r misuse o f any reward, 
and (b )  acknowledge th a t Travelers makes no warranty, representation o r 

guarantee, expressed o r im plied, in fa c t o r at law, relative to  any reward, 

including b u t no t lim ited to  warranties o f m erchantability.

trave le rs .co m /c lick

Travelers Casualty and Surety Company o f A m erica and its p ro p e rty  casualty affiliates. One Tower Square, H artfo rd , CT 06183

©  2014 The Travelers Indem nity Company. All rights reserved. Travelers and the  Travelers Um brella logo are registered tradem arks o f The Travelers Indem nity Company in 
the  U.S. and o th e r countries. New 8-14
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We’re turning up the heat with a new 
MyClick Rewards summer contest!

Travelers ClickSM

We’ve added more bond types to the Travelers Click platform, allowing you to  process even more bonds 
through the system. And, we want to reward you with more MyClick Rewards points!

For every bond processed in Travelers Click that falls into the Risk category o f 5-8 -  vou will earn double 
points. That’s 1,000 points per bond fo r those that qualify fo r the months of June, July and August.

Bond types vary from  state to state -  check the Bond Forms Library fo r the most up to date listing, to 
determine which bonds qualify fo r this contest in your area.

Contest rules
•  The contes t runs fro m  June 1, 2013 to  August 31, 2013. Subject to  the  

fo llow ing  rules, th is  awards contes t is fo r  enrolled agency employees.

•  Bonds th a t fall in the  Risk fa c to r 5-8 category qua lify fo r  th is  contest.

•  Only new business transactions processed th rough  Travelers Click are eligible. 

The bond becomes eligible fo r  MyClick Rewards once it has reached its 
e ffective  date.

•  The MyClick Rewards Program (th e  “ Program” )  is n o t an en titlem ent. The 

Program is an incentive rewards program . Points are no t commissions, 
overrides, payroll, o r  p ro f it sharing.

•  Travelers reserves the  r igh t to  a lter o r te rm ina te  the  Program at any tim e  fo r  

any reason.

•  To be eligible fo r  points, partic ipants and agency/broker com panies m ust be 

p roperly  licensed and m ust be enrolled in the  Program.

•  The Program is no t available to  agency/broker com panies who have chosen 
n o t to  partic ipa te .

•  Participants o r agency/broker companies may choose to  o p t o u t o f the  

Program at a n y tim e  and in do ing  so th e y  w ill fo r fe it  all points earned.

•  To be eligible to  redeem points fo r  rewards, partic ipants m ust be active 

employees o f the  same agency/broker com pany where points were earned.

•  It is the  responsibility  o f the  Program partic ipant to  n o tify  Travelers should 
th e y  leave the  agency/broker company.

•  Points cannot be pooled and are non-transferable am ong po in t recipients.

•  Leftover poin ts cannot be re turned, transfe rred , o r  redeemed fo r  cash. Points 
may be saved and com bined w ith  fu tu re  points earned.

•  Points do n o t expire at the  end o f the  calendar year.

•  A bond m ust be issued and e ffective in o rde r to  becom e eligible fo r  points.

Travelers is n o t responsible fo r  p rovid ing  rewards in the  exact am oun t o f 

points a partic ipant may have.

Tax liab ility  incurred is the  sole responsibility  o f the  recip ien t. Points will be 
issued in the  name o f individual partic ipants. Prizes are reportab le  by the  

recip ien t as taxable incom e on federal incom e tax re turns. Federal 1099 tax 

fo rm s will be issued to  recip ients who redeem points each calendar year, o r  as 
otherw ise  required.

Travelers reserves the  righ t to  replace rewards th a t may becom e obsolete or 

unavailable w ith  sim ilar items o f an equal o r  g rea ter value.

Travelers, any agency/broker company, o r any individual partic ipant may 

disclose the  te rm s, cond itions and existence o f the  Program to  any th ird  

parties. Agency/broker com panies, partic ipants and adm in is tra to rs  will 
com ply w ith  all laws, regulations and o th e r legal requirem ents th a t require 

any disclosure concern ing  the  existence o f the  Program, its te rm s, cond itions 

o r rewards. Travelers assumes no responsibility  to  make such disclosure on 
behalf o f  any agency/broker company, partic ipant o r adm in istra tor.

Neither Travelers, n o r its suppliers can be held responsible fo r  typographical 

e rrors, om issions in specifications, p o in t value e rrors  o r e rro rs  in reward po in t 
requirem ents.

Travelers reserves the  righ t fo r  final in te rp re ta tion  o f all contest rules.

By partic ipa ting  in the  Program, agency/broker com panies’ participants 
expressly (a ) agree to  release and hold harmless the  Travelers Indem nity 

Company, its parents, subsidiaries, affiliates and th e ir  o fficers, d irectors, 

agents and employees ( fo r  purposes o f the  Program, co llective ly “ Travelers” ) 
fro m  any and all liab ility  fo r  any claims, costs, injuries, inconveniences, losses 

o r damages o f any kind caused by th e ir  partic ipa tion  in the  Program, including 

but n o t lim ited to  the  acceptance, possession, use o r misuse o f any reward, 
and (b )  acknowledge th a t Travelers makes no warranty, representation o r 

guarantee, expressed o r im plied, in fa c t o r at law, relative to  any reward, 

including b u t no t lim ited to  warranties o f m erchantability.

trave le rs .co m /c lick

Travelers Casualty and Surety Company o f A m erica and its p ro p e rty  casualty affiliates. One Tower Square, H artfo rd , CT 06183
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TRAVELERS Travelers ClickSM

Is Online Surety Processing as Easy as It Should Be? 
N ow  It Can Be w ith  Travelers Click!

TODAY’S DEMANDS REQUIRE 

A NEXT-GENERATION SOLUTION

Many online systems are running on yesterday’s technology, 

while you’re dealing w ith today’s demands.

Interruptions like “ drop everything”  phone calls, crisis emails, 

and im prom ptu meetings often cause you to lose track o f your 

submission, and outdated systems don’t save your work.

W ith today’s technologies, online surety processing should be 

the most hassle-free activity o f your day.

TRAVELERS CLICK -  SUCCESS @ YOUR FINGERTIPS

W ith Travelers Click, our online surety processing system,

you’ll experience:

• simplenavigation@yourfingertips -  The simple, intuitive 

design o f Travelers Click allows you to  issue bonds in just five 

easy steps. A helpful “ Progress Bar”  shows you exactly where 

you are at all times.

• immediacy@yourfingertips - For eligible business, receive 

immediate underwriting decisions. Referrals, when needed, 

are automatic.

• functionality@yourfingertips -  Powered with 

state-of-the-art technology, Travelers Click is a 

multi-tasker’s dream. While some systems time out o r don’t 

save unfinished transactions, Travelers Click prom pts you to 

save your work before you exit.

• support(S)yourfingertips -  If you have system questions, our 

Travelers Click Help Desk experts are easily accessible. And, 

as always, your Travelers underw riter is just a phone call away.

CHECK OUT TRAVELERS CLICK,
AND EXPERIENCE THE DIFFERENCE

Contact your Travelers Bond & Financial 

Products underw riter to  find out more.

Travelers Click @ your fingertips

D—@ @ —a
navigation immediacy support functionality Travelers

Travelers Casualty and Surety Company o f 
America and its property casualty affiliates 
One Tower Square 
Hartford, CT 06183

tra v e le rs .c o m /c lic k

This material does no t amend, o r otherwise affect, the provisions o r coverages o f any insurance policy o r bond 
issued by Travelers. It is not a representation tha t coverage does o r does no t exist fo r any particular claim or 
loss under any such policy o r bond. Coverage depends on the facts and circumstances involved in the claim or 
loss, all applicable policy o r bond provisions, and any applicable law. Availability o f coverage referenced in this 
document can depend on underwriting qualifications and state regulations.

©  2012 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are 
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W HO I WHAT I WHY

!ravelers Click
success _

WHERE H WHEN HOW

TRAVELERSJ

Travelers Click Playbook
YOUR O N E -S T O P  RESOURCE FOR LA U N C H IN G  TRAVELERS CLICK



Welcome to the 1 ravelers Click Playbook

THE W HO, WHAT, WHY, WHERE, WHEN AND HO W  TO A SUCCESSFUL LAUNCH 

OF THIS DYNAMIC NEW RESOURCE. THE PLAYBOOK INCLUDES THE LATEST 

INFORMATION ON THE MARKETING TOOLS, THE NEW MY CLICK REWARDS 

PROGRAM, AGENCY MEETING CHECKLISTS AND MORE.

TABLE OF C O N TE N TS  W elcom e Message from  Tom Kunkel _3

M arketing and Com m unications Support H igh ligh ts______________ 4-5

My Click Rewards______________________________________________ 6-7

Agency Set-Up __________________________________________________ 8

Get to  Know Your Agency_________________________________________9

Agency Rollout S teps________________________________________10 &  11

M apping O ut Your Sales Plan: TheVAULT__________________________ 12

M apping O ut Your Sales Plan: T h e L y n c ___________________________ 13

Developing and Executing Your Sales Plan________________________ 14

Developing and Executing Your Sales Plan: Your Phone Calk _ 15

Feedback?______________________________________________________16
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Welcome to 'ravelers Click5 ! 
A Message from Tom Kunkel
IT ’S HERE! TRAVELERS C LIC K IS LA U N C H IN G  N A T IO N W ID E  A N D  I’M EXCITED A B O U T  T H E  O P P O R T U N IT Y  W E  HAVE T O  

BECO M E A  S IG N IF IC A N T  PLAYER IN T H E  ECO M M ERC E M AR KET SPACE FOR SURETY. W E  HAVE INVESTED S IG N IF IC A N T  

RESOURCES IN D EVELO PIN G  A  S T A TE -O F -TH E -A R T  W EB S ITE , P ILO TIN G  T H E  SITE W IT H  A  N U M BER  OF O UR AG ENTS, 

A N D  C O LLE C T IN G  THEIR  FEEDBACK. I’M C O N F ID E N T  W E  ARE N O W  READY T O  TAKE TRAVELERS C LIC K O N  T H E  RO AD 

T O  EFFECTIVELY SELL T H E  SITE’S:

• Simple navigation,

• Im m ediate unde rw riting  decisions,

• Enhanced functionality, all delivered w ith:

Local support

We designed this Playbook to  serve as a simple and stra ightforward guide to  help you successfully navigate 

the Travelers ClickSM ro llo u t process.

It w ill te ll you w hat you need to  know, w hy it ’s im p o rta n t and how to  ge t m ore in fo rm a tio n  if you need it.

And rem em ber, the Travelers Click Pro ject Team always stands behind you, ready to  help you make 

Travelers Click the  website  o f choice fo r  transactional surety.

On beha lf o f the  Travelers Click P ro jec t Team, I w ish you g rea t success!

Ready. Set. Click!

Best regards,

TRAVELERS C LIC K PROJECT LEADERS

Russell Vance Joe Perschy

610.458.2207 610.458.2213

rvance@ travelers.com jperschy@ travelers.com

TRAVELERS-007050
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Marketing and Communication 
Support Highlights
M ARKETING TO O LS  YOU CAN USE

Marketing Tools 
You Can Use

“ We have taken a fresh approach with 
the Travelers ClickSM sales and marketing 

materials. They emphasize how simple and 
easy it is for agents and CSRs to process 

a bond with Travelers Click. The materials 
have a clean, streamlined look and feel, 
reflecting the key features o f the site.”

-  Holly Christie, 
Strategic Marketing & Communications

©
TO O LS  CAN I USE?

We developed a suite o f materials to  help 

you get the word out about Travelers ClickSM. 

They’re easy to  use and are bu ilt to  help 

you sim plify the on-board ing process fo r  

ou r agents.

S H O U LD  I USE THEM ?W H Y
The materials are very user friendly, helping 

you effective ly organize you r sales and 

m arketing activities.

r ^ \
jW HERE) DO I G O  T O  LEARN EVEN MORE 

/ a b o u t t r a v e l e r s  click?

Travelers Click”

A Travelers Click Resource Guide was 

developed to  serve as an in depth resource 

fo r  you. It incorporates “ flipbook”  technology 

tha t makes combing through the material 

fast and efficient. We are constantly working 

to  update the Resource Guide w ith the 

freshest inform ation to  help you w ith the 

Travelers Click rollout.

The Travelers Click Resource Guide can be found 
on Compass on the Commercial Surety tab
in the Travelers Click section.
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Agent Materials and 
Promotional items 

are ready to  order 
in Ariba

AGENT MATERIALSPROMOTIONAL ITEMS

9 2 7 2 0 5

Travelers Click Mouse

Click the button and you are 

automatically sent to  the Travelers 

Click page on travelers.com!

9 2 7 2 0 4

Travelers Click Mouse Pad

A simple way to  keep Travelers Click 

top  o f mind and on the ir desks.

9 2 7 2 0 6

Travelers Click Post-it Notes

Use as a giveaway o r include a 

handwritten note w ith a sell sheet as 

a fo llow-up to  you r meeting.

9 2 7 2 0 7

Travelers Click Pen

Sleek w ith the Travelers Click logo 

and a subtle five-circle detail.

C O M M U N IC A T IO N  T O O LS  -  

READY FOR YO U T O  USE!

We developed Travelers Click branded correspondence 

fo r  you to  easily send com m unications to  you r agents. 

Tools include:

• Travelers Click email tem plates

• Travelers Click PowerPoint tem plate

• Travelers Click w elcom e le tte r

• Travelers Click thank you card

ALL COM M UNICATION TOOLS CAN BE FOUND ON 

COMPASS ON THE COMMERCIAL SURETY PAGE IN 

THE TRAVELERS CLICK SECTION.

Tr*W- .eirtfc.A frart fmi,

59891

Travelers Click 

QuickNav Guide

59907

Accessing Agent HQSM 

and Navigating 

to  Travelers Click

5 9 8 9 2

Travelers Click 

Overview Highlight 

Sheet

J
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My Click Rewards
HELPING T O  CREATE A N D  BUILD LASTING RELATIONSHIPS W IT H  OUR CUSTOMERS

Helping to create 
and build lasting 
relationships 
with our 
customers

WHAT

WHY

IS IT?

My Click Rewards is o u r special loyalty 

program  fo r  agents and CSRs. The m ore 

bonds they process -  the m ore reward 

po ints they get! W ith  an entire catalog o f 

g ifts  to  choose from , there  is som eth ing 

fo r  everyone!

S H O U LD  I USE IT?

My Click Rewards program  is designed 

to  get CSRs and agents even m ore 

excited abou t using Travelers ClickSM. 

P rom oting  the rewards program  will help 

build awareness o f Travelers Click in 

the marketplace. Use the brochures and 

reward cards to  keep Travelers Click and 

ou r My Click Rewards loyalty program  fresh 

in the m inds o f CSRs and agents.

‘The My Click Rewards program  is designed to  help take Travelers Click usage 
to  the next level. The rewards process is simple and the g ifts  are great. There 
is som ething fo r everyone -  regardless o f  the size o f  the ir book o f  business.”

-  Scott Gill, Field Management, Operations and Marketing
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THE FOLLOWING AGENT MATERIALS 
ARE CURRENTLY IN DEVELOPMENT:

W H EN

H O W

W IL L  IT BE AVAILABLE?

The My Click Rewards loyalty program  

will launch this summer. M ore details 

com ing soon.

W IL L  I USE TH E  M Y CLICK 

REWARDS SUPPORT TOOLS?

W e’re excited abou t this program . W e’re 

taking a fresh and m odern approach 

w ith  the My Click Rewards support 

tools. The materials will detail the loyalty 

program  features. You can use them  as 

talking po ints and as giveaways during 

appo intm ents, o r as fo llow -up  touch 

points. The design as well as the look 

and feel will stand o u t am ongst o th e r 

materials you may have seen.

My Click 

Rewards Program

My Click 

Rewards 

Merchandise 

Catalog

Gift Card

59953
My Click 

Rewards Folder

59952
My Click Rewards 

Brochure and 

Merchandise Catalog

59957
My Click Rewards 

Bonus Points Card
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Agency Set Up
MAKING SURE YOUR AGENCIES ARE READY TO GO WITH TRAVELERS CLICKSM

Making sure 
your agencies 
are ready 
to go with 
Travelers 
Click

I WHAT j

WHY

WHAT

| w H E ^

“ We know  the set up process can be challenging. 
We appreciate the up-fron t investment o f  time 
and energy from  you and y o u r team to  make the  
set up as sm ooth  as possible fo r  y o u r  agents.
I t ’s sure to  pay great dividends as it  positions y o u r  
agents to  take full advantage o f  all that Travelers 
ClickSM has to  offer.”

-  Joe Perschy, 

Travelers Click

DO I NEED TO DO?

Read the Agency ro llou t in fo rm ation  on 

the next pages, fo llo w  the steps and you ’re 

on yo u r way.

DO I NEED TO DO THIS?

You are the centra l person in making 

Travelers Click w ork  effective ly fo r  

you r agencies!

ELSE IS IMPORTANT?

Be sure to  advise the agencies to  set 

up individual A gent HQSM ID’s fo r  every 

person in the o ffice  responsible fo r  

processing bonds th rough Travelers Click. 

This is an im p o rtan t step in the process as 

it will a llow  fo r  the sm oothest experience 

w ith  the My Click Rewards program .

DO I GO FOR MORE DETAILED 

INSTRUCTIONS?

Detailed agency pre-work documents have 

been posted on Compass on the Commercial 

Surety page in the Travelers Click section to 

help walk you th rough  the process.

^ / H O ^ DO I CONTACT IF I NEED 
ADDITIONAL HELP?

JOE PERSCHY
610.458.2213

jperschy@ travelers.com
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Get to Know Your Agency
LO CATIO N , LO CATIO N , LO CATIO N

Remember, i t ’s im p o rtan t to  know the AUA’s location and 

the locations they manage. This in fo rm ation  determ ines 

how we set them  up in the system and w hat they can see.

GET TO KNO W  

YOUR AGENCY

AGENCY 

AUTOMATION
M AKE A N Y  C H AN G ES!

Questions to ask to determine the 
AUA in your agency’s office

• Do you use A gent HQSM?

If not, does anyone in you r office?

W ho in y o u r office would serve as the best 

adm in istra tive po in t person?

FIELD AA S INPUT 

THE INFORMATION 

INTO SBM
(C O N N E C T IN G  

TH E  SYSTEM S)

TRAVELERS CLICKSM ,

THE AUA IS READY 

TO GNE AGENT HQSM 

ACCESS.

TH E  A U A  IN A N  AG E N C Y  

M IG H T  BE TH E

Remember, it’s very important to 
have unique Agent HQSM passwords 
for each CSR. This will positively 
affect our rollout of the My Click 
Rewards program

O ffice Manager 

Commercial Lines Manager 

Head CSR 

Agency Principal

TRAVELERS-007056



ravelers ClickSM Agency Rollout
FOLLOW THESE 4 STEPS

Identify Agency"S T E P i

REVIEW AGENCY DATA TO DETERMINE:

Q j  Agency Grouping Q
(the com bination o f 
master/sub codes in place 
fo r  the agency)

J  Authority level
(ref. A u th o rity  Schedule 
Grid -  can be found on 
Compass)

Booking list
(i.e. Master o r Sub agency 
code -  see Travelers Click 
Resource Guide fo r  m ore 
in fo rm a tion )

Commission
(ref. How to  Add Travelers 
Click Commission in MIS 
fo r  Agency, How to  Search 
Agency Commission in 
MIS - can be found on 
Compass)

Viewing list
(i.e. Master o r Sub agency 
code -  see Travelers Click 
Resource Guide fo r  more 
in fo rm a tion )

Existing AUA 
and location

name

(“ Agency User 
A dm in is tra to r” , i.e. 
designated admin 
con tact at agency)

^Agency groupings as of January 2012. This information is contained in the agency spreadsheets provided 
by Home Office on 2/7/12.

STEP 2 Contact Agency

THE AGENCY MUST HAVE POA IN ORDER TO USE TRAVELERS CLICK
Confirm if agency 
is contracted and 
appointed with 
Travelers and has 
both POA and licensed 
producers. Be sure to 
verify the Booking List 
code is the same as 
the Agency code in the 
POA database.

O If there is no POA, 
determine if the 
agency’s surety 
business qualifies 
them for POA. To set 
up POA, the POA user 
manual can be found 
on Compass

a
Discuss the AUA structure with the Agency:

- w ho will be the AUA(s)?

- where do the AUA(s) reside?

- w hat locations do the AUA(s) manage?

- w hat business should be seen in Travelers Click 
fo r  each location (i.e. con firm  view ing lists)

Confirm Internet 
connection type**

**Technology req uirem en ts  

fo r  Travelers Click:

A. One of the following browser versions 
(or a newer version): Internet Explorer 
7.X, Internet Explorer 8.X, Internet 
Explorer 9.X, Firefox 3.X or above, 
Apple Safari 4.X or above.

B. Ensure that JavaScript is enabled for 
the browser (typically found within the 
browser options).

C. Adobe Reader version 9.X or above - 
We need version 9.X or higher because 
we use version 9.4.5 Internally to  test 
the forms.

D. Click the “ Configure Browser”  link 
at the top of the logon page before 
entering the ID and password (this 
will set up a certificate fo r the user’s 
browser).
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STEP 3 Provide Information to TRV Field Admin (AA)

STEP 4

ONCE CONFIRMED WITH AGENCY, PROVIDE:

Q |  AUA name and Q |  Agency office AUA phone number
physical location location(s) for which and email

the AUA is expected to 
manage user IDs

Whether that AUA will need to manage other 
user IDs outside of their agency location
( if  so, provide the agency name and full address o f the other 
locations, as well as the bond producer codes being used fo r 
all additional locations)

Once the steps above have been com pleted, the Agency A utom ation  team will enable A gent HQ™ 
and Travelers ClickSM access. W hen com plete, the Field AA will be contacted by Agency A u tom ation  
to  con firm  the setup.

Agency A u tom ation  will indicate if existing IDs have been updated o r if new IDs have been created.
If new IDs have been created the user’s tem po ra ry  password = ‘p a s s w o rd ’

Grant Travelers Click Access to Agency

Advise AUA that 
Travelers Click 
has been enabled

Work with the AUA to 
identify agency users
who need Travelers
Click access
(ref. AUA A dm in is tra tion  Tool 
Reference Guide -  can be 
found on Compass)

Verify that AUA/Travelers Click users can access 
Travelers Click site

- If so, schedule ro llou t appo in tm en t

- If not, de term ine w hat technical issue the agent is experiencing

Be sure to advise agency 
that each individual user 
must have THEIR OWN 
individual ID. This is 
important for the rollout of 
My Click Rewards. If an ID 
is shared, only the person 
who is associated with that 
ID will earn Travelers Click 
reward benefits.
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Mapping Out Your Sales Plan: 
"heVAUL" and "heLync
U N LO C K  TH E POW ER OF OUR GREAT PROSPECTING A N D  SALES TO O LS

TheVAULT

WHAT

HOW

WHY

WHERE

IS IT?

TheVAULT helps you easily access account 

in fo rm ation  fo r  you r agents, summarized in alignm ent 

w ith  national strategies. Easily iden tify  Travelers 

Click™ grow th  oppo rtun ities  in yo u r region w ith  

TheVAULT -  it ’s im m ediate, e ffective and at you r 

fingertips.

DO I USE IT?

Go to  the Commercial Surety tab and select the 

Travelers Click search.

S H O U LD  I USE IT?

• Help Prioritize Your Visibility

TheVAULT’s Travelers Click search in the 

Commercial Surety tab produces a view tha t shows 

you which agents have the m ost o p p o rtu n ity  fo r 

g row th  w ith  Travelers Click business.

• Create Visibility with a Purpose

The Travelers Click search produces a list o f 

prospect accounts w ith in  an agency tha t are eligible 

fo r  Travelers Click business. Share this list w ith your 

agency to  enhance interest in Travelers Click.

DO I GO T O  GET MORE INFO RM ATIO N?

We have developed Brainshark and PowerPoint 

presentations tha t guide you th rough the inner 

workings o f TheVAULT. They can be found on 

Compass on the Commercial Surety tab in the 

Travelers Click section.

WHAT HAPPENS IF I FIND A  PROSPECT T H A T  

DO ESN’T  HAVE ACCESS T O  TRAVELERS 

CLICK?

C ontact y o u r LSO o r Field AA to  ge t the 

agency set up process started.

Managcnicnbtivw]
t ie  £ » *  Selections leyoul Srttngs ftcdrniaris Reports Ipcfe £b|ecl £ntkjw Qelp

J  J  J  J  ! M iiu *  ^  lW«k

BSEI SljSbltoi/aia M/aha otfcotz osftnia ofifcota 07|ttot2 oeftoiz os/aia tq

j  itrjtcUY Lielu1

Commertial Contrecl OfiportutHtics 

Enlerprtae Cross Sefl

PuMkly Tredcd Conipanies

WHO DO I C O N T A C T  FOR MORE 

INFO R M ATIO N?

Contact you r local Subject M atter Expert in 

y o u r reg ion to  a ttend the  upcom ing 

“ Springboard to  Launch”  webinar series -  

this series was developed to  help you get the 

most ou t o f these sales and prospecting tools.

SPR IN G BO AR D  T O  LA U N C H  W E B IN A R  SERIES 

Topics to  include:

• Your Keys to  TheVAULT

• Tips from  the Road

• Guiding Your AUAs

BE ON THE LOOKOUT FOR MORE INFORMATION SOON!
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IF IT ISN’T  IN THELYNC, IT D ID N ’T  HAPPEN! LABELING YOUR APPOINTMENTS

TheLync
V isibility w ith  a purpose begins w ith  planning and docum enting  you r 

e ffo rts  in TheLync. We have enhanced TheLync to  make it easier fo r  

you to  track you r sales e ffo rts  related to  Travelers ClickSM.

ENH ANCED FEATURES INCLUDE:

• A new “ Travelers Click” call type

• The Travelers team in TheLync will now show a m em ber o f the 

Commercial Surety team as the Travelers Click representative fo r  

the agency

• The Bond & FP V isibility Report will pull all Travelers Click activities 

as a stand-alone rep o rt

• TheLync will provide a Travelers Click agency pro file  screen, 

a llow ing  you to  reco rd  key a ttr ib u te s

o f the agency

e W H A T  |  DO  I NEED T O  DO?

Be sure to  label yo u r appo intm ents and calls w ith  the 

“ Travelers Click” ind ica to r as shown on the right. T h is /  

will help us measure all e ffo rts  across all regions.

• Choose the correct type o f m eeting from  the drop 

down list

• Choose Travelers Click fro m  the  call type d rop  

down. C ons is ten tly  using “ Travelers C lick” as 

the call type w ill a llow  fo r  accura te  re p o rts  to  

de te rm in e  a c tiv ity  levels. In ad d itio n , be sure 

to  include the  phrase “ Travelers Click” in the  

sub ject fie ld  (e.g. Travelers Click M eeting)

‘TheVAULT and its im pact on our te rrito ria l sales 
success has been invaluable. I t ’s easy to  use and in 
conjunction w ith TheLync, has helped guide us to  the 
right agencies at the right tim e fo r the right business.”

-  Mark Lear, M idwest Region

TheLync call type

Create Activity
Overview

Tyne;

S utjed ' :  |_________

Location; |

Start D a le . |oa<i6/2m i 

End Date

8:00 M l

08/16/2011 2 m

d  EST
^  EST

Dnvrng Time | | Hours; j | Minutes

Status: Scheduled

s e ie a  can types

I Sales Initiatives 
Sales Workshop

Rani' selected call 
types

Q UICK TIPS:

• Plan and record all Travelers Click related 

activities in TheLync

• Docum ent and clearly describe any takeaways 

from  phone calls and meetings

• Take advantage o f all the repo rting  features 

TheLync has to  o ffe r -  they will help you 

im p lem ent and execute yo u r Travelers Click 

ro llou t strategy

And remember... if it isn’t  in TheLync, it didn’t  happen!

J
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Developing and Executing 
Your Sales Plan

M Y TRAVELERS CLICKSM CHECKLISTS

PRE-MEETING CHECKLIST

Kick off the Travelers Click relationship.

O  Call main con tact w ith  agency

Schedule face-to-face o r v irtua l m eeting

Confirm  tha t each user can log on and access 

Travelers Click

o Put m eeting in TheLync (include all individuals tha t are 

partic ipa ting ), in yo u r email include:

Agenda (A sample agenda can be found on Compass)

Link to  A gent HQ SM

Rate Chart - Risk Factor 1-4

E lectronic Business Card

(Tip: This can be found in M icroso ft O utlook)

M EETING CHECKLIST

Make sure your meeting is as productive 
as possible.

O  Bring Travelers Click QuickNav Guide

o  Bring state-specific rate chart to  re fer to  during you r 

presentation

o  Bring Travelers Click branded p rom otiona l items

o  Recap m eeting agenda and in troductions

o  Reference the key ta lking points

o  Review bonds that can be processed in Travelers Click -  

Risk Factor 1-4

Refer to  state-specific rate cha rt during you r presentation 

o  Issue a bond in Travelers Click from  sta rt to  finish

Remember, th is is a live site and no test bonds 

should be put th rough  the system

o  Review “ O the r Features”

Bring bond num bers and account names fo r  searching/ 

dem onstra tion  purposes

Pull com m ission from  MIS to  discuss during 

Travelers Click tra in ing

o  Explain My Click Rewards program  (when available)

Bring My Click Rewards program  kit and ensure each person 

responsible fo r  processing bonds in the office receives one 

(when available)

o  A llow  tim e fo r  questions and feedback

POST M EETING CHECKLIST

Tie up loose ends and follow through as smoothly as 
possible.

O  Put m eeting notes in TheLync

o  Schedule a call in TheLync to  fo llow -up  w ith  agency in 

2 - 3  weeks

o  Send a “ Thank You”  email

Travelers Click branded email tem plates can be found on 

Compass on the Com m ercial Surety tab in the Travelers Click 

section

Using Sales Skills to Maximize Travelers Click5”

'‘Incorporating agent feedback has been ou r key strategy during the p ilo t o f  Travelers Click. We can p roud ly say 
and stand by the fact, that Travelers Click was designed by and fo r our agents.”

-  Russell Vance 
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Your Phone Call
PREPARING FOR YOUR PHO NE CALL

How do you curren tly  handle y o u r transactional surety business?

W hat is im p o rtan t to  you when handling this business?

W hat has you r experience been w ith  o th e r online sites?

W hat are the sticking po ints you experience w ith  respect to  the 

transactional surety systems you curren tly  use?

W E ’VE DEVELO PED A  C U S TO M  TRAVELERS 

CLICK PSS C A LL PLA NNER

It can be found on Compass on the Commercial Surety 

page in the Travelers C lick  section.

KEY TALKING  PO INTS FOR TRAVELERS CLICK

• Only 5 simple steps to  issue a bond

• Easy to  navigate backwards and rep rin t issued bonds

• Q uick delivery o f prem ium  indicators

• Im m ediate online unde rw riting  decisions

• A u tom atic  referrals

• W ork-in-progress queue

• Professional help desk

• Local unde rw riting  support

POINTS OF RESISTANCE

As w ith  any new p ro d u c t,yo u  may encounter

some resistance. Refer to  th is docum ent fo r  po tentia l Agency points

o f resistance and suggested responses.

“Here’s where all the puzzle pieces fit together. Planning 
yo u r approach with an agency will help guide you and 
yo u r agents through the transition to  Travelers ClickSM. 
When you consider our marketing tools, PSS training  
the power o f  TheVAULT, the organization in TheLync, 
the Playbook checklists -  combined with the best 
underwriting professionals in the business...we can’t  help 
but be excited fo r the opportun ity that lies ahead.”

-  George Thompson, Commercial Surety

Travelers Click 

PSS Call P lanner

Travelers C lick '

Agency Points o f 

Resistance and 

Suggested 

Responses

INTERESTED IN EVEN MORE DETAILED SALES 

PLANNING DOCUMENTS?

They can be found on Compass on the Commercial 

Surety tab in the Travelers Click section.

J

TRAVELERS-007062



Your :eedback Is Important!
W E ’ RE W O R K IN G  HARD T O  DEVELO P T O O LS  YO U C A N  USE T H R O U G H O U T  T H E  R O LLO U T  

OF TRAVELERS CLICKSM A N D  BEYO ND. HAVE SUG G ESTIO NS? T E LL US!

Tavelers Click @ your fingertips

navigation immediacy support functionality Travelers
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Travelers Click

TRAVELERSJ

Travelers Casualty and Surety Company 
of America and its property casualty affiliates 
One Tower Square 
Hartford, CT 06183

travelers.com /click

This material does not amend, o r otherwise affect, the provisions o r coverages o f any 
insurance policy o r bond issued by Travelers. It is not a representation that coverage 
does o r does not exist fo r  any particular claim o r loss under any such policy o r bond. 
Coverage depends on the facts and circumstances involved in the  claim o r loss, all 
applicable policy o r bond provisions, and any applicable law. Availability o f coverage 
referenced in this docum ent can depend on underwriting qualifications and state 
regulations.

is 2012 The Travelers Indemnity Company. All rights reserved. Travelers and the 
Travelers Umbrella logo are registered trademarks o f The Travelers Indemnity 
Company in the U.S. and o ther countries. 599516 New 3-12

For internal use only. Do not d istribute outside o f Travelers Bond & Financial Products
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I f  you are hav ing  tro ub le  viewing th is  e m a il, click h e re .

TRAVELERS?*

Travelers Click, You Asked...We Listened.
BOND AND FINANCIAL PRODUCTS

We're pleased to announce key enhancements to Travelers Click, 

our recently launched surety bond processing system. Resulting
Travelers Click™

from your direct feedback, the following enhancements are now

available  in Travelers Click: W ith  Travelers 
C lick you get:

* Reprint bond packages for: Simple Navigation

- New Business (applies to Travelers Click-originated bonds only) ^  Immediate

- Bond Changes (applies to Travelers Click-originated changes only) Underwriting
Decisions

- Renewals (applies to all bonds)
Easy to Use

* Pay by c red it c a rd -a va ila b le  for bonds on direct bill only. Functionality

* s s je V e r f ic a t io n  C ertifica tes S E lectronic Power o f A ttorney Travelers Support

Forms -  available for bonds that are currently active.

* Issue C o n fin u a to n C e rtif cates S E lectronic Power o f A ttorney

Forms -  available for bonds that are currently active and are
definite term obligations that reguire a renewal. Questions?

* Send email cancellation requests d irec tly  to  your underw riter 
-  available for both Travelers Click-originated and non-Travelers 

Click originated bonds

* Bill a continuous bond fo r up to  6 years -  no longer limited to a

Refer to the resources 
available in Travelers Click 

under "Access Training" or 
contact your Bond Express 

underwriter at S00.S73.1477.
maximum of 3 years.

* Utilize flex ib le  exp iration dates fo r d e fn ite  te rm  bonds -  write
shortterm  and extended term bonds InTravelers Click.

Take a look at these new features -w e  th inkyoull like
what you see!

Thank you for using Travelers Click1

1 ! @  O T)
navigation Immediacy support functionality Travelers

12-BO NC-2540
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Travelers Click @ your fingertips

navigation immediacy support functionality Travelers
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ntroducing ravPoySM Small Business 
for Workers Compensation.
Pay As You Go Workers Compensation

W E L L S
FA R G O

Travelers now offers a new billing option fo r your small business clients 

called TravPoy. This valuable feature is offered to Workers Compensation 

clients, it allows employers to combine payroll processing w ith the ir Workers 

Compensation insurance payments, making it easier than ever to manage their 

cash flow and minimize the guesswork o f insurance costs. And, this newest 

payment option provides a full-spectrum solution for customers seeking to 

align Workers Compensation premium payments w ith  the ir payroll trends.

Key Features and Benefits of the TravPoy Billing Option that clients will receive are:

• No down payment.

• Opportunity to  improve cash flow.

• Reduction of audit exposure — reduced risk of large additional or return audit premiums.

• Insurance payments based on real-time payroll data.

Just one more reason to choose Travelers.
v

Upon purchasing a Workers Compensation policy, TravPoy clients will be contacted to complete the enrollment process, 
which involves signing a billing agreem ent and electronic payment authorization.

Questions about TravPoy? Contact your Wells Fargo Agent today at 916-566-2800 or email us 
at “ Lola.Krist@wellsfargo.com today!

The Travelers In d e m n ity  C om pany 
and its p ro p e rty  casualty affiliates 
One Tower Square 
H artfo rd , CT 06183

This m a teria l does n o t am end, o r o th e rw ise  a ffect, the  provisions o r coverages o f any insurance po licy o r 
bond issued by Travelers. It is no t a representa tion  th a t coverage does o r does n o t exist fo r any pa rticu la r 
c la im  o r loss under any such po licy  o r bond. Coverage depends on the  facts and circum stances involved in 
the  c la im  o r loss, all app licab le  po licy  o r bond provisions, and any applicab le  law. A va ilab ility  o f coverage 
referenced in th is  d o cum en t can depend on u n d e rw ritin g  qua lifica tions and state regu la tions.

travelers.com
©  2012 The Travelers Indem nity Company. All rights reserved. Travelers and the Travelers Umbrella logo are 
registered trademarks o f The Travelers Indem nity Company in the  U.S. and other countries. CX-2546 New 5-12
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TRAVELERS] Travelers Click5"1

MyClick Reward!

1000 POINTS
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MYCLICK REWARDS CODE

To redeem your rewards card you must be enrolled in Travelers 
MyClick Rewards, please visit: travelersmyclickrewards.com.
Enter MyClick Rewards User ID and Password or click on “ New User”  
to enroll. Enter your MyClick Rewar ds Code. Your new point summary 
will show your bonus points. Please read the Program Rules for 
further details on the MyClick Rewards program. Promotional:tt§e 
only, no cash value, not for resale, only valid in the USA. Travelers 
reserves the right to  amend, alter, or terminate this contest at any time.
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TRAVELERSj Travelers Click a

H eadline copy

SUBHEAD SUBHEAD SUBHEAD

Lorem ipsum dotor sit amel, consectetur adipisicing ell, sed do 
eiusmod tennpor inddidunt ut labore et do lore magna aliqua. Ut 
enim ad minim veniam, quis nostrud exercitation ullamco laboris 
nisi ut aliquip ex ea comrmodo consequat Du is aute irure dolor in 
reprehended in voluptate velit esse cillum dolore eu fugiat nulla 
pariatur. Excepteur sint occaecat cupidatat non proident, sunt in 
culpa qui officia deserunt mollit anim id est laborum.

"Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do 
eiusmod tempor inddidunt ut labore et dolore magna aliqua. Ut 
enim ad minim veniam, quis nostrud exercitation ullamco laboris 
nisi ut aliquip ex ea commodo consequat. Du is aute irure dolor in 
reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla 
pariatur. Excepteur sint occaecat cupidatat non proident, sunt in 
culpa qui officia deserunt mollit anim id est laborum.

links Go Here 

Editable copy 

Editable copy 

Editable copy 

Editable copy 

Editable copy
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Travelers Click® (g) your fingertips

navigation immediacy support functionality Travelers
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J
TRAVELERS 

KNOWS SURETY

OVER 100 YEARS OF SURETY 
EXPERIENCE

FINANCIAL STRENGTH

CUTTING-EDGE TECHNOLOGY

SUPERIOR PRODUCTS, 
VALUE-ADDED SERVICES & 
CLAIMS HANDLING
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Travelers Click'’

Travelers Click* (5) your fingertips

navigation immediacy support functionality Travelers
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TRAVELERSJ

Is online bond processing as easy as it should be?

m l.  is -  when you use Travelers Click!

Many online systems are running on yesterday’s technology, while you’re dealing with today’s demands.

Check out Travelers Click and experience the difference. Contact your Travelers Bond &  Specialty Insurance underwriter to  find out more.

travelersbond.com
Travelers Casualty and Surety Company o f America and its property casualty affiliates. One Tower Square, Hartford, CT 06183
This material does not amend, or otherwise affect, the provisions or coverages o f any insurance policy or bond issued by Travelers. It is not a representation that coverage does or does not exist fo r any particular claim or 
loss under any such policy or bond. Coverage depends on the facts and circumstances involved in the claim or loss, all applicable policy or bond provisions, and any applicable law. Availability o f coverage referenced in this 
document can depend on underwriting qualifications and state regulations.
© 2015 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks o f The Travelers Indemnity Company in the U.S. and other countries. CP-8767 New 4-15
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Is online bond processing as easy as it should be?

M j t  is -  when you use Travelers Click!

Many online systems are running on yesterday’s technology, while you’re dealing with today’s demands.

Check out Travelers Click and experience the difference. Contact your Travelers Bond &  Specialty Insurance underwriter to  find out more.

travelersbond.com
Travelers Casualty and Surety Company o f America and its property casualty affiliates. One Tower Square, Hartford, CT 06183
This material does not amend, or otherwise affect, the provisions or coverages o f any insurance policy or bond issued by Travelers. It is not a representation that coverage does or does not exist fo r any particular claim or 
loss under any such po liy  or bond. Coverage depends on the facts and circumstances involved in the claim or loss, all applicable policy or bond provisions, and any applicable law. Availability o f coverage referenced in this 
document can depend on underwriting qualifications and state regulations.
© 2015 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks o f The Travelers Indemnity Company in the U.S. and other countries. CP-8767 New 4-15
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Travelers Click®

In celebration o f you.

Please accept this birthday gift as a token 

of our appreciation of your use 

of Travelers Click.

May all your birthday wishes come true!

Your local Travelers Click team

S.s
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TRAVELERS

Summer.Jt’s not over yet!

Travelers Click®

For every bond processed in Travelers Click® you will earn double points. That’s 1,000 points per 
qualifying policy fo r the month o f August. 

Bond types vary from state to state -  check the Bond Forms Library fo r the most up-to-date 
listing, to determine which bonds qualify fo r this contest in your area.

Contest rules

• The co n te s t runs fro m  Ju ly 1, 2015-Ju ly  31, 2015. S ub ject to  the  

fo llo w in g  rules, th is  awards co n te s t is fo r  en ro lled  agency em ployees.

• O nly new  business tra nsac tio ns  processed th ro u g h  Travelers C lick are 

e lig ib le . The bond becom es elig ib le fo r  M yC lick Rewards once it  has 

reached its  e ffec tive  date.

• The M yC lick Rewards P rogram  ( th e  “ P rog ram ” )  is no t an en title m e n t. 

The P rogram  is an incen tive  rewards p rogram . Points are no t 

com m iss ions, ove rrides, payroll o r  p ro f it  sharing.

• Travelers reserves th e  rig h t to  a lte r o r  te rm in a te  the  P rogram  a t any 

t im e  fo r  any reason.

• To be e lig ib le fo r  po in ts , pa rtic ipan ts  and agency/b roker com panies 

m ust be p ro p e rly  licensed and m ust be en ro lled  in the  Program .

• The P rogram  is n o t available to  agency/b roke r com panies w ho  have 

chosen n o t to  pa rtic ipa te .

• P a rtic ipan ts o r  agency/b roker com panies may choose to  o p t o u t o f th e  

P rogram  a t any tim e  and in do ing  so the y  w ill fo r fe it  all po in ts  earned.

• To be eligible to  redeem  po in ts fo r  rewards, pa rtic ipan ts m ust be 

active em ployees o f th e  same agency/broker com pany where po in ts 

w ere earned.

• It is th e  respons ib ility  o f th e  P rogram  p a rtic ip a n t to  n o tify  Travelers 

should  the y  leave th e  agency/b roker com pany.

• Points can no t be poo led  and are non-transfe rab le  am ong  p o in t 

rec ip ients.

• Le fto ve r po in ts  can no t be re tu rn e d , tra n s fe rre d  o r  redeem ed fo r  cash. 

Points may be saved and com bined w ith  fu tu re  po in ts  earned.

• Points do n o t exp ire a t th e  end o f the  ca lendar year.

• A bond m ust be issued and e ffec tive  in o rd e r to  becom e elig ib le 

fo r  po in ts.

• Travelers is n o t responsib le fo r  p rov id ing  rew ards in th e  exact a m oun t 

o f po in ts  a p a rtic ip a n t may have.

• Tax liab ility  incu rred  is th e  sole respons ib ility  o f the  rec ip ien t. Points w ill 

be issued in th e  name o f ind iv idua l pa rtic ipan ts . Prizes are re p o rta b le  

by th e  re c ip ien t as taxable incom e on federa l incom e tax re tu rns. 

Federal 1099 tax fo rm s  w ill be issued to  rec ip ien ts  w ho  redeem  po in ts  

each ca lendar year, o r  as o th e rw ise  requ ired .

• Travelers reserves th e  rig h t to  replace rewards th a t may becom e 

obso le te  o r  unavailable w ith  s im ila r item s o f an equal o r g re a te r value.

• Travelers, any agency/b roke r com pany o r  any ind iv idua l p a rtic ipan t 

may disclose th e  te rm s , co n d itio n s  and existence o f th e  P rogram  

to  any th ird  parties. A gency/b roker com panies, pa rtic ipan ts  and 

ad m in is tra to rs  w ill com p ly  w ith  all laws, regu la tions and o th e r  legal 

re qu ire m en ts  th a t requ ire  any d isclosure con ce rn in g  th e  existence o f 

the  P rogram , its te rm s , co n d itio n s  o r  rewards. Travelers assumes no 

re spons ib ility  to  make such d isc losu re  on behalf o f any agency/b roke r 

com pany, p a rtic ip a n t o r  ad m in is tra to r.

• N e ith e r Travelers no r its suppliers  can be held responsib le  fo r  

typo gra ph ica l e rro rs , om issions in spec ifica tions, p o in t value e rro rs  o r 

e rro rs  in reward p o in t requ irem ents.

• Travelers reserves th e  rig h t fo r  fina l in te rp re ta tio n  o f all con tes t rules.

• By p a rtic ip a tin g  in th e  P rogram , agency/b roke r com panies ’ pa rtic ipan ts  

expressly (a )  agree to  release and ho ld harm less th e  Travelers 

Ind em n ity  Com pany, its parents, subsid iaries, a ffilia tes and th e ir  

o ffice rs , d ire c to rs , agents and em ployees ( fo r  purposes o f the  

P rogram , co llec tive ly  “ Travelers” )  fro m  any and all liab ility  fo r  any 

claim s, costs, in juries, inconveniences, losses o r damages o f any kind 

caused by th e ir  p a rtic ip a tio n  in th e  P rogram , inc lud ing  bu t n o t lim ited  

to  the  acceptance, possession, use o r m isuse o f any reward, and

(b )  acknow ledge th a t Travelers makes no w arran ty , rep resen ta tion  

o r  guaran tee , expressed o r  im p lied , in fa c t o r  a t law, re la tive to  any 

rew ard , inc lud ing  bu t n o t lim ited  to  w a rran tie s  o f m erchan tab ility .

t ra v e le rs .c o m

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject to  the provisions, exclusions and conditions of the applicable policy. For an actual description of all coverages, terms 
and conditions, refer to  the insurance policy. Coverages are subject to  individual insureds meeting our underwriting qualifications and to  state availability.

© 2015 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries. 
CP-8882 New 7-15
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TRAVELERS

Summer.Jt’s not over yet!

Travelers Click®

For every bond processed in Travelers Click® you will earn double points. That’s 1,000 points per 
qualifying policy fo r the month o f August. 

Bond types vary from state to state -  check the Bond Forms Library fo r the most up-to-date 
listing, to determine which bonds qualify fo r this contest in your area.

Contest rules

• The co n te s t runs fro m  A ugust 1, 2016 - A ugust 31 ,2016. S ub ject to  th e  

fo llo w in g  rules, th is  awards co n te s t is fo r  en ro lled  agency em ployees.

• O nly new  business tra nsac tio ns  processed th ro u g h  Travelers C lick are 

e lig ib le . The bond becom es elig ib le fo r  M yC lick Rewards once it  has 

reached its  e ffec tive  date.

• The M yC lick Rewards P rogram  ( th e  “ P rog ram ” )  is no t an en title m e n t. 

The P rogram  is an incen tive  rewards p rogram . Points are no t 

com m iss ions, ove rrides, payroll o r  p ro f it  sharing.

• Travelers reserves th e  rig h t to  a lte r o r  te rm in a te  the  P rogram  a t any 

t im e  fo r  any reason.

• To be e lig ib le fo r  po in ts , pa rtic ipan ts  and agency/b roker com panies 

m ust be p ro p e rly  licensed and m ust be en ro lled  in the  Program .

• The P rogram  is n o t available to  agency/b roke r com panies w ho  have 

chosen n o t to  pa rtic ipa te .

• P a rtic ipan ts o r  agency/b roker com panies may choose to  o p t o u t o f th e  

P rogram  a t any tim e  and in do ing  so the y  w ill fo r fe it  all po in ts  earned.

• To be eligible to  redeem  po in ts fo r  rewards, pa rtic ipan ts m ust be 

active em ployees o f th e  same agency/broker com pany where po in ts 

w ere earned.

• It is th e  respons ib ility  o f th e  P rogram  p a rtic ip a n t to  n o tify  Travelers 

should  the y  leave th e  agency/b roker com pany.

• Points can no t be poo led  and are non-transfe rab le  am ong  p o in t 

rec ip ients.

• Le fto ve r po in ts  can no t be re tu rn e d , tra n s fe rre d  o r  redeem ed fo r  cash. 

Points may be saved and com bined w ith  fu tu re  po in ts  earned.

• Points do n o t exp ire a t th e  end o f the  ca lendar year.

• A bond m ust be issued and e ffec tive  in o rd e r to  becom e elig ib le 

fo r  po in ts.

• Travelers is n o t responsib le fo r  p rov id ing  rew ards in th e  exact a m oun t 

o f po in ts  a p a rtic ip a n t may have.

• Tax liab ility  incu rred  is th e  sole respons ib ility  o f the  rec ip ien t. Points w ill 

be issued in th e  name o f ind iv idua l pa rtic ipan ts . Prizes are re p o rta b le  

by th e  re c ip ien t as taxable incom e on federa l incom e tax re tu rns. 

Federal 1099 tax fo rm s  w ill be issued to  rec ip ien ts  w ho  redeem  po in ts  

each ca lendar year, o r  as o th e rw ise  requ ired .

• Travelers reserves th e  rig h t to  replace rewards th a t may becom e 

obso le te  o r  unavailable w ith  s im ila r item s o f an equal o r g re a te r value.

• Travelers, any agency/b roke r com pany o r  any ind iv idua l p a rtic ipan t 

may disclose th e  te rm s , co n d itio n s  and existence o f th e  P rogram  

to  any th ird  parties. A gency/b roker com panies, pa rtic ipan ts  and 

ad m in is tra to rs  w ill com p ly  w ith  all laws, regu la tions and o th e r  legal 

re qu ire m en ts  th a t requ ire  any d isclosure con ce rn in g  th e  existence o f 

the  P rogram , its te rm s , co n d itio n s  o r  rewards. Travelers assumes no 

re spons ib ility  to  make such d isc losu re  on behalf o f any agency/b roke r 

com pany, p a rtic ip a n t o r  ad m in is tra to r.

• N e ith e r Travelers no r its suppliers  can be held responsib le  fo r  

typo gra ph ica l e rro rs , om issions in spec ifica tions, p o in t value e rro rs  o r 

e rro rs  in reward p o in t requ irem ents.

• Travelers reserves th e  rig h t fo r  fina l in te rp re ta tio n  o f all con tes t rules.

• By p a rtic ip a tin g  in th e  P rogram , agency/b roke r com panies ’ pa rtic ipan ts  

expressly (a )  agree to  release and ho ld harm less th e  Travelers 

Ind em n ity  Com pany, its parents, subsid iaries, a ffilia tes and th e ir  

o ffice rs , d ire c to rs , agents and em ployees ( fo r  purposes o f the  

P rogram , co llec tive ly  “ Travelers” )  fro m  any and all liab ility  fo r  any 

claim s, costs, in juries, inconveniences, losses o r damages o f any kind 

caused by th e ir  p a rtic ip a tio n  in th e  P rogram , inc lud ing  bu t n o t lim ited  

to  the  acceptance, possession, use o r m isuse o f any reward, and

(b )  acknow ledge th a t Travelers makes no w arran ty , rep resen ta tion  

o r  guaran tee , expressed o r  im p lied , in fa c t o r  a t law, re la tive  to  any 

rew ard , inc lud ing  bu t n o t lim ited  to  w a rran tie s  o f m erchan tab ility .

t ra v e le rs .c o m

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject to  the provisions, exclusions and conditions of the applicable policy. For an actual description of all coverages, terms 
and conditions, refer to  the insurance policy. Coverages are subject to  individual insureds meeting our underwriting qualifications and to  state availability.

© 2016 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries. 
CP-8882 Rev. 7-16
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TRAVELERS

Travelers Click® @ your fingertips

Simple Navigation -  5 steps and you are done

Step 1:
Bond Type & Customer

• Search by product, 
select a bond type and 
enter a customer

Step 2:
Bond Details

Complete:

• “ Bond Details”  tab

• “ U nderwriting”  tab 
(n o t applicable 
fo r  notary bonds)

S tep 3:
Underwriting Decision

• Approved immediately 
along w ith premium, or

• Declined immediately, or

• Referred to
an underw riter

S tep 4:
Bill 8c Issue

• Provide billing details

• Complete the bond 
fo rm  and preview 
the package

• Issue the bond

S tep 5:
Print Package

• Save o r prin t the final 
bond package

• Upload supporting 
documents

In addition to  simple navigation, Travelers Click offers many features 
and benefits that help you process business quickly and efficiently.

Immediacy

• U nderw riting  decision in step 3 -  90%-plus are approved online!

• Referrals sent e lectron ica lly to  the un de rw rite r dedicated to  y o u r agency

• Approved referrals re turned to  you fo r  online issuing

• P roduct package can include e-signature, Power o f A tto rney, 

and com ple ted application

Underwriting Decision

A  PR ROVED I Please dick Next to continue to bill and issue this bond

OMigcc

N*me: Statt Office
Address 1: Same Division 
Address 2: m s ire e i UiPtoo- 

City. State, Zip Cede: Some City, ST. 12345

T o ta l Prem ium

Functionality

• Choose an agency w ork queue -  in progress, 

in fo rce , o r in renewal

• Browse over 3,000 form s and view  the ir 

submission requirem ents

• Indicate price

• Set yo u r user preferences

• Pay by cred it card

• Default to  e lectron ic  signature and seal

TRAVELER:

iKEBiEBii
tyAg.ncy i Work

■sT Travelers Click" O O ©
I've.Ksvn? Test'

My Agency's C uS tO fn G T S

Browse A Price Bonds' Search

id using ti>8 options below. For Surely products, State s isnjjred if no keyword is used

; Bonds

^Training

view Authority

r* ; Surety -seteo-0 

O  ERISA

A  Notifications (D) view

Product: i'*i Surely 

Keyword; nelary 

State: C fl: fTII

o  ERISA 

Category: ai

| | anew oniy nones engmieror a

Clitf: Hie dcllai sigiiJt M-j (or a price Inacalion Vo can also preview a tern oi start a bond

Pn « state Bond Type Limn onugee category Fonn actions

o CA Bulk Bit - Notary Barns win E 
AO *15,000.00 Scrr.cStste Office Notary o

CD CA Notary Bond *15,000.00 Scrre state CrtiM Notary Start a Bond -

Notary Bend wrth E & 0 k  Suomiss tin P_equireritnH
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Servicing as your customer needs it

• Make changes -  issue riders o r sw itch billing m ethod

• Reprint the p roduc t package

• Issue certifica tes -  con tinuation  o r verification

• Request cancellation

TRAVELERS

RjtrTjA My AgrTKyS Wtwk At l l * r  Bondi

Travelers C lick OOQ

'* Customers 
I  B ond i------  . •3Bna i

* T ra in ing  

-  Aut honty

O- f '  jJ  Mg*

Support

• Agency Help Desk 800.842.2522

• Access to  a dedicated unde rw riting  support team

• Online reference material

My Contacts

Contact 1:

800.873.1477 
Ext.

1.873.1477 / —v

w
Contact 2:

800.873.1477 

Ext

L873.1477 o
7 Help Desk:

800 8422522

My RewardsMyClick Rewards

• Visit travelersm yclickrewards.com  

to  enroll

• Call o r  email fo r  assistance. 

888.314.9398, 9 a.m. -  5 p.m. ET o r

supportcatravelersm yclickrewards.com

My Contests 

Program Rules 

Account Detail 

Awards Catalog 

Personal Profile

MESSAGE CENTER

Rewards Card

fraveursT

MyClick Rewards

Point Summary

111 C urrent Balance: 0
Quick Item Search

Points Ranae [ to I"
Cobrgwy ^

r

REWARDS CODE

Travelers Click (3) your fingertips

I  o 3
navigation immediacy support functionality Travelers

travelers.com

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject to  the provisions, exclusions and conditions of the applicable policy or bond. This information is not a representation that coverage does or 
does not exist for any particular claim or loss under any such policy or bond. Coverage is subject to  individual insureds meeting our underwriting qualifications and depends on the facts and circumstances involved in the 
claim or loss, all applicable policy or bond provisions, and any applicable law.

© 2018 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries. CP-8882 Rev 6-18
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If you are having trouble viewing this email, click here

TRAVELERSJ Travelers Click*

Did you know... You can upload documents in 
Travelers C lick in several locations.

Uploading necessary documents in Travelers Click is easy -  

and fast!

Use Travelers Click for your surety bond needs and get more time back in your day. 
Check out travelers.com/click

Questions?
Contact your Bond & Specialty Insurance Underwriter today!

At the end of the New Business and Bond Change workflows on the Print
Package Screen:

0 0 1

 ©
1i (Jor-J t 4, CunAa'TW-" ’  > C-3-J iU?'. i  Owu-icy. *■ 4 U  4 Laiwe > Sfrrtal PjX Kj-jht

Pvvni Pa£k*)e

C-e^ra^Lw-^rrs! Th# b&ra tii iisL*d

tHM h  H t #  i  I M I  H p f  irtvt *  pv*

SS"

Cm * 4mmm f t

m 1*  t r iv i t f iv  694 r »

Sxin AlVOtM«rr S<.n<J

When emailing an underwriter through Travelers Click screens; you can even 
select a specific bond and attach anything pertinent to that bond:

i Trjkintrgi

■»J— Ay.;fc0 ri[y

*

* «Vl6n%

In the ‘Request to Cancel’ screen:

w a l M M M e
\*m\

(w rm i IJImig la 

I m

When a bond is getting referred to an underwriter for further underwriting review:

OQ

0 O ®-------9-------9
UncfcJwri|ir*g D & it& n

R E F E fls R E O . 'n iH  i4 i lw m M .|< m  h j *  t * * n  n r f t m d  »  a n  t j i f id 'tn r t 'r t tF .

ftM r|4A ! f + . + .v  4  fW X + S

C kir  la B ^ jk S  w oinM

O K v aW fiC W M - D W M W i T jr f t  O W  L R M *M d V ti!  lAfl- tfHH » » r l  SW taft

Travelers Click (tt your fingerttps

navigation imm&diacy support functionality TraveJers

t ra v e le rs .c o m /fo ra g e n ts

Travelers Casualty and Surety Company of America and its property casualty affiliates. One Tower Square, Hartford, CT 06183
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Message

From: Travelers Bond & Specialty Insurance [bondandspecialtyinsurance@ ems.travelers.com]
Sent: 11/9/2017 3:34:06 PM
To: Levesque,Aubrey Y [/o=Travelers/ou=Exchange Adm inistrative Group

(FYDIBOHF23SPDLT)/cn=Recipients/cn=N613D2fdc]
Subject: Drain Layer Bonds

I f  you are having troub le  v iew ing th is  em ail, c lick here .

If water runs through it, we do it!
City of Chicago Drain Layer Bonds can be placed through Travelers C lick in minutes.

City of Chicago Drain Layer Bond Highlights

Limit:
$1-$10,000 no credit check

$10,001-$50,000 with acceptable credit score

$50,001 submit to underwriter for review

Obligation: Principal will comply with laws that apply to its trade 

and will complete contract work according to established 

standards

Premium: $100 minimum premium, $5.00 rate per $1,000 with 

3 year prepaid discount options

The benefits of putting this bond through Travelers Click include:

•  It's fast! Just 5 easy steps -  just minutes from start 

to finish

•  Earn MyClick Rewards points*

Get Clicking with Travelers Click!

i iS s j  v js jt Travelers C lick 

Today!

Register Here for 
MyClick Rewards

TRAVELERS-007217
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*Points are available for MyClick Rewards participants only
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This m ateria l does not am end, or otherw ise a ffect, the  provisions o r coverages o f any insurance policy o r bond issued by T ravelers. I t  is not a 
representa tion  th a t coverage does or does not ex is t fo r any particu la r cla im  or loss under any such policy o r bond. Coverage depends on the 
facts and circum stances involved in the claim  or loss, all applicable policy o r bond provisions, and any applicable law. A va ilab ility  o f coverage 
referenced in th is  docum ent can depend on underw riting  qua lifica tions and state regulations.

travelersbond.com

To ensure th a t T rave lers em ails reach you r inbox, please add us to your address book

Update your marketing preferences or unsubscribe from all Travelers marketing emails Please note th a t you m ay stiii receive non-m arke ting  
emails from  Travelers.

T rave lers Casualty and S urety Company o f Am erica and its  p roperty  casualty a ffilia tes. One Tow er Square, H artford , CT 06183.

Privacy & Security Terms of Service | Producer Compensation Disclosure

©  2017 The T rave lers Ind em n ity  Company. All righ ts reserved. T rave lers and the T rave lers Umbrella logo are registered tradem arks o f The 
T rave lers In d em n ity  Com pany in the U.S. and o the r countries.

This email was intended fo r a levesqu@ trave lers.com .
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Home I Claim Center f Support for Business f Workers Compensation

Support for Business Workers Compensation Claims

Auto + Despite your company’s best efforts to create a safe work environment, accidents can happen. Our Claim professionals
will partner with you, your injured employees and medical providers to ensure your employees return to work safely

and as soon as medically appropriate. Our specialized TravCompE model focuses on outcomes, assigning key parts of

Property + the process to specific Claim professionals, making sure we engage the right resources at the right time.

Below you will find resources to check the status of your workers compensation claim, download your state-specific

Workers Compensation _ workers compensation forms and find a network medical provider and pharmacy.

ConciergeCLAlIUI Nurse

State Resources

Workers Compensation

Office Locations

Resources for Injured Employees

Our Iy'IyTraveIersLE for Injured Employees portal is your

single access point for information about your workers

General Liability + compensation claim and enables you to take an active Tra V(:0 m p'

Specialized Industries 8:

Risks

Management 8: Professional

Liability and Surety Bonds

A

TRAVELERSJ

role in your recovery.

Helping employers do more for their workforce.

lylyTraveIersE for Injured Employees can be accessed on

any device - computer, smart phone, or tablet and

provides:
 

'- Detailed disability and medical payment

information

E. u

0 Fast and easy provider and pharmacy search MyTravelers for Injured EMPlnyees

. Email notification alerts regarding updates about Travelers is proud to introduce I‘nyTraveIersE for Injured

your claim Employees—digital capabilities that enhance our

0 Easy and secure messaging with your Claim team industry-leading TravCompE model.

0 Answers to frequently asked questions

Register for I‘vaTraveIersE for Injured Employees

Resources for Employers

I Find a network medical provider

0 Find a pharmacy

0 State-specific workers compensation information

'- Find a workers compensation claim office

0 Workplace safety

I ConciergeCLAlM‘ENurse

ED 2018 The Travelers Indemnity Company. All rights reserved.
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Workers  Compensat ion

Best  Pract ices

The Travelers Indemnity Company 
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This material does not amend, or otherwise affect, the 
provisions or coverages of any insurance policy or bond 
issued by Travelers. It is not a representation that coverage 
does or does not exist for any particular claim or loss 
under any such policy or bond. Coverage depends on the 
facts and circumstances involved in the claim or loss, all 
applicable policy or bond provisions, and any applicable law. 
Availability of coverage referenced in this document can 
depend on underwriting qualifications and state regulations.
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C-25209 Rev. 3-08
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Travelers Workers Compensation Best Practices

Best Practices for claim handling are only a part of the equation in managing a 

customer’s loss costs and pursuing a plan for an early return to work for injured 

employees. We have identified critical success factors that, when paired with our 

Best Practices, can achieve optimal results in the critical areas of payout, cost 

and service. These are: team ownership and accountability, ongoing training, 

TravComp® claim and medical management strategies, employer empowerment, 

focused performance objectives, and industry-leading technology.

Appropriate Resource  

Assigned to the File

• File assigned to the appropriate 

claim professional based upon  

case complexity and potential 

financial exposure.

• Timely recognition of financial 

exposure, including potential 

entitlement to lifetime benefits. 

Case incurreds reflect ultimate 

probable payout at all times.

• Compliance with jurisdictional 

statutes, rules and regulations.

• Appropriate file supervision.

• Appropriate, clear and concise  

file documentation.

• Compliance and special account 

communications (SAC).

• Focus on paying only what  

we owe.

• Data quality and reliability.

• Assistance developing action plans 

to improve network utilization.

Managed Care and  

Return-to-Work Partnership

• Early medical case management on 

all compensable lost-time claims.

• Use of medical provider networks 

in all appropriate cases.

• Assistance determining whether 

medical care is related, appropriate, 

reasonable and necessary.

• Development of aggressive and 

creative return-to-work strategies.

• Proper management of on-site 

medical/vocational resources.

• Timely recognition, investigation and 

resolution of medical relatedness or 

causality issues.

• All medical bills reviewed and 

repriced to any applicable state 

regulated schedule, or contracted 

PPN discounts.

 Claim Resolution

• Active resolution strategies focused 

on bringing the case to closure.

•	 Timely referral to and effective 

management of all focused  

specialists, including special 

investigators, recovery specialists, 

workers compensation major  

case unit, defense counsel and 

investigative experts.

• Skillful settlement evaluation and 

negotiation strategies.

• Structured settlement consideration.

• Offset negotiation and resolution.

• Effective litigation management.

• Timely and appropriate closing.

 Guiding Principles

• Deal professionally and fairly with 

the employer and injured worker.

• Make every attempt to document  

our file clearly, concisely and  

efficiently, including specific and  

current comments regarding reserve 

rationale and resolution strategies  

on all lost-time claims.

• Promptly conduct a complete 

investigation on the appropriate 

claims.

• Strive to contact the employer, the 

injured employee and the physician 

within 24 hours of receiving the 

claim. Maintain regular follow-up 

contact throughout the disability.

• Work with the employer to manage  

lost work days by educating them 

on the importance of early reporting  

of losses and suggesting nearby 

network medical providers for 

injured workers.

• Provide early medical intervention 

on all lost-time claims to determine 

whether the medical care is related, 

reasonable and necessary.

• Achieve open communication  

with the employer throughout  

the management of the claim.

• Actively resolve cases while achieving 

optimal payout. Proactively manage 

cases to reach appropriate resolution 

quickly, effectively and efficiently.

Early Intervention and 

Thorough Investigation

• Prompt, effective contact on all 

lost-time claims. Contact injured 

worker, employer, and physician 

within 24 hours.

• Early use of our medical provider 

networks in all appropriate cases.

• Adequate and timely investigation 

to identify and resolve issues of 

policy coverage, compensability, 

medical causality, fraud/abuse  

and offsets/subrogation.

• Timely indemnity.

• Timely decision.

TRAVELERS-003667



Golf Courses & Golf Facilities – Eagle 3SM 
COMMERCIAL ACCOUNTS I DIFFERENTIATORS

With amenities and activities extending beyond the greens,  

golf courses face a wide variety of risks. Our focused industry 

expertise, comprehensive coverage and use of total golf rounds 

played – instead of annual revenue for rating – set Travelers apart 

from the competition. 

Did you know?

Tailored protection for golf courses and golf facilities

Deluxe Property Coverage: Including tees, greens and fairways; trees, 

plants and shrubs; golf club-speciic property; member and guest property; 

and golf course vehicles.

Liquor Liability: Protection for injury caused by a patron who becomes 

intoxicated by your service of alcohol on the premises. 

Site Pollution Coverage: Limited coverage for the use of herbicides  

and pesticides on the golf course grounds.

Xtend Endorsement® for Golf or Country Club Facilities:  

Bundles general liability coverage extensions within a single  

endorsement, providing convenient coverage solutions, including:

• Additional Insured – Golf Pros, Tennis Pros, Members and  

Users of Golfmobiles

• Incidental Medical Malpractice

• Blanket Additional Insured – Lessor of Leased Equipment

Directors and Oicers Liability: Provides protection for the assets  

of an organization and the personal assets of its directors and oicers.

Your goling business is protected with Travelers

33%
of accidents at  

golf courses are 

related to slips, 

trips and falls.2

13,000
golf cart-related accidents  

send people to the emergency 

room annually.1

Approximately

40%
of golf course property  

claim costs.2

Fires result in 

$3.9B 
is generated annually from numerous  

charity events hosted by golf facilities,3

which introduce  

additional risk.

TRAVELERS-003668



Risk Control

Travelers has been in the loss prevention business since 1904,  

with our Risk Control consultants having an average tenure of  

over 20 years. We have the experience and technical proiciency  

that can help golf facilities assess and manage their risk.  

Areas of specialization include:

Protecting your business

• Contractual risk transfer – resources to help golf facilities  
manage risk associated with their contractual relationships.

• Golf course safety – guides to help manage common causes  
of loss, including golf cart safety; slips; trips and falls; alcohol 
service; and lighting and severe weather, to name just a few.

Employee safety

• Ergonomic specialists to help golf facilities identify and reduce 
their ergonomic risk factors associated with administration, 
maintenance, food service and groundskeeper job tasks.

• Our alliance with MSDSonline® provides our golf course  
operators with access to Safety Data Sheets (SDSs) to  
help train their employees on the safe use, storage and  
handling of chemicals.

Property protection

• Travelers Risk Control has established alliances with vendors  
who ofer products and services focused on protecting key  

equipment from theft, vandalism and ire.

 
 
 
 
 
 
 
 
 

Claim Services 

Our Claim professionals have specialized experience with the  

types of losses you may face.

Travelers Medical Advantage® – integrated medical 
cost-management solutions to help manage your  
total cost of risk

• To help minimize the impact of workplace injuries to business 

operations and employees’ health, Travelers has invested in  

industry-dedicated claim solutions.

• Our TravComp® claim-handling model co-locates in-house  

nurses with Claim professionals in an integrated workers  

compensation claim-handling model for optimal results.

Nearly two-thirds of injured employees return to work  

within 30 days.4 

Protecting your business, brand and reputation  

We understand the unique exposures of golf facilities and  

are committed to delivering an exceptional claim experience. 

• General liability Claim professionals deliver local service  

and jurisdictional knowledge, countrywide.

• On average, Travelers-selected defense counsel returns  

successful trial verdicts 79% of the time, including 65% outright 

defense verdicts and 14% verdicts less than the last ofer/estimate.5

• Travelers Investigative Services performs expert, on-site investigations 

to help mitigate and protect you from potential fraud.

• Our Business Torts Claim Group specializes in handling complex  

cyber claims, including those related to data breaches.

Getting you back to business

Routine property claims shouldn’t slow your business down. And severe 

ones don’t have to bring operations to a complete standstill.  

• Travelers has more than 2,000 property Claim professionals 

countrywide to help you locally.

• Our National Catastrophe Center is equipped with state-of-the-art  

tools to actively monitor weather and claim trends, enabling us to 

quickly take action.

• Fire investigation – Travelers Forensics Lab consults on 2,000 claims 

annually to help identify the root cause of ires and explosions.

travelers.com/golf
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On-site:

• Hazard recognition and exposure assessments. 

• 700+ safety professionals. 

Online: 

• Dedicated golf operations page with  

focused resources to support your  

safety and training needs. 

On-site/Online/On-Demand Services 

We ofer our customers a lexible range of options for accessing 

our Risk Control safety resources: 

On-Demand:

• Risk Control On-Demand®: Prompt access 

to our specialized safety professionals using 

screen-share technology.
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F inding a  Network 

Medica l  Prov ider

The Travelers Indemnity Company 
and its property casualty affiliates
One Tower Square
Hartford, CT 06183

travelers.com
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applicable policy or bond provisions, and any applicable law. 
Availability of coverage referenced in this document can 
depend on underwriting qualifications and state regulations.
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Do you have questions 

on medical networks  

or managed care? 

Travelers’ network management team  

has the expertise and experience to 

assist you with claim issues specific 

to your business.

Located throughout the U.S.,  

our network team makes it their  

business to understand the issues 

you are facing so they can help  

you achieve better results. 

If you have further questions on  

the network or on managed care 

issues, please contact your  

Travelers representative.
The  Compel l ing  Cho ice SM

®
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The Travelers Advantage

At Travelers, we realize the importance 

employers place on effectively managing 

workers compensation claim costs. That’s 

why we’ve designed a medical network  

that can help you achieve better results.

Network Medical Providers Are

•	 Focused	on	Return-to-Work 

Network medical providers work with you and 

Travelers to arrange modified or temporary duty 

so the injured employee can return to work as 

soon as medically possible.

•	 Located	Countrywide 

The network consists of more than 500,000  

physicians and more than 5,000 hospitals  

throughout the U.S.

•	 Committed	to	Quality 

Network providers follow strict medical protocols 

designed to help achieve better results for you 

and your employees.

Network Usage Gets Results

Source: Numbers reflect Travelers 2007 workers  

compensation claim results as compiled by Travelers.

TravComp	Results

Medical provider 

contractual discount 

Preferred provider  

network savings

Network medical  

providers 

Average network  

penetration

16% (below usual  

and customary or  

fee schedule)

$125 million

505,000+

 

72%+ (on all medical 

payments)

How Can I Locate a Network  

Medical Provider?

On the Internet 

Search online to find a medical provider by visiting  

travelers.com and selecting the Claim Services 

option. Click “Find a Network Medical Provider” 

to search by provider type, name or location.

When	Reporting	a	Claim 

When you report a claim to Travelers, a knowledgeable 

claim professional can provide you with the name and 

address of a network clinic, hospital or primary care 

physician located close to the injured employee.

Contact	Your	Travelers	Claim	or	Medical	  
Case	Manager 

Travelers’ case managers have access to our online 

network medical provider directory. They can help you  

locate a specific network provider in a selected area.

 

Start Using the Network Today

•	 Obtain a list of network providers for your business  

locations via the website or by contacting a Travelers 

representative who can help you locate a specific 

network provider or provide a list of providers in a 

selected area.

• Become familiar with initial care providers on the list.  

Contact your choice of clinic and advise them that 

they may be requested to treat an employee if a  

work-related injury occurs.

• Educate your workers about Travelers’ network  

providers. Be able to recommend the network  

facility you choose if your employee is injured  

and has not sought medical care or chosen a  

medical provider.

The Initial Visit Is Key 

When injured workers receive initial treatment from  

a network medical provider, they are more likely to 

use the provider for follow-up treatment.
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The world of workers compensation claim

management is changing. The annual number of

workers compensation claims is leveling off, but

the average cost to manage those claims is

rising.* At St. Paul Travelers, we realize the

importance employers place on effectively

managing these costs to help the long-term

success of your business. 

WE CAN HELP YOU MANAGE 

THE CHALLENGE OF RISING COSTS

TravComp ~ How Workers Comp Works Now 1

* Source: NCCI Holdings, Inc., 2005
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TravCompAn integrated solution to control loss costs

In today’s changing workers compensation climate it’s critical to have the

best carrier working with you to fight rising loss cost trends. In every area,

St. Paul Travelers uses the latest and best tools, integrating them in the most

effective fashion to produce industry-leading outcomes.

TravComp is a unique workers compensation claim management process.

It joins together the work of co-located medical and claim professionals to

promptly handle, thoroughly investigate and fairly resolve your workers

compensation claims. The result: a workers compensation claims

management solution that meets your unique business needs.

Better performance leads to better results

TravComp is recognized as the industry’s most advanced and specialized

approach to managing workers compensation claims, with many potential

business advantages for customers.

Early intervention, advanced claim and medical technology, an aggressive

return-to-work strategy, and network savings all play a part in helping to keep

loss costs under control. Simply put, better performance leads to better

results for our customers.

TravComp ~ How Workers Comp Works Now2
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A compelling value proposition

TravComp is a proven business solution designed with your needs in mind. Results

are achieved through a strong commitment to critical components throughout the

claim process: 

Integrating people, process and technology

TravComp integrates the latest in medical and claims management technology 

in the hands of experienced case managers and nurses. This linkage of case

management and medical resources can assist you with cost savings, quick

response, and appropriate medical care that can result in better outcomes for

your injured employees. 

The case manager, acting as your single point of contact throughout the claim

process, has extensive knowledge and immediate access to information related to all

aspects of the claim. These include: compensability, return-to-work, medical care,

medical management, litigation management, loss prevention and engineering,

special investigations, structured settlements, subrogation, and medical bill review. 

St. Paul Travelers’ state-of-the-art claim systems add value by allowing case

managers to transmit and access critical claim and medical information in real time.

This enhanced communication capability saves time and increases efficiency. It also

provides a platform to help the case manager, employer, and injured worker engage

in the employee’s return-to-work planning. 

TravComp Value Proposition

Component Impact

Early intervention Better outcomes

Prompt and accurate Only appropriate claims paid

determination of compensability

Return-to-work focus Indemnity savings plus direct medical savings

through network usage

Enhanced medical triage Nurse assignment on the right claim plus improved

return-to-work outcomes

Stay-at-work or return-to-work plan Fewer replacement workers and lower training costs

TravComp ~ How Workers Comp Works Now 3
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The industry’s first injured worker Web site

St. Paul Travelers is the first carrier to bring workers compensation

information directly to the injured employee via the Internet. Employees

can go online at mywcinfo.com to securely access state benefit

information, review their claim payment information, and obtain medical

self-care tips and workers compensation reference material. The site

also offers a Spanish language translation option.

On-site access to medical expertise

By co-locating its claim and medical experts, St. Paul Travelers can

manage the claim process more effectively. A nurse case manager works

side-by-side with your claim case manager to provide specialized expertise

on all aspects of medical management, including treatment protocols,

communication with physicians and other medical providers, and 

return-to-work planning. St. Paul Travelers nurses are certified in

appropriate states by the Utilization Review Accreditation Commission

(URAC). 

A highly effective return-to-work and medical management process

enables the St. Paul Travelers claim team to:

Evaluate all compensable lost-time cases for potential medical

intervention promptly upon notice of loss 

Confirm appropriate return-to-work dates and medical plan

Apply the correct criteria to obtain medical intervention 

and services, where it is appropriate

Communicate electronically with customers, claim managers, physician

advisors, on-site case management professionals, and the national

medical director

Provide injured employees with the option to access a national

network of quality physicians and hospitals

TravComp ~ How Workers Comp Works Now4
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Claim reporting – any time day or night

St. Paul Travelers offers several 24-hour claim-reporting options, including

Internet-based claim reporting with HR data prefills. Ease of reporting is just the

first step to improving your results. Every claim report triggers an immediate

electronic claim file with a unique claim number that is given to you prior to

completing your report. The notice of a loss is electronically transmitted in real

time to the local St. Paul Travelers claim service center for review.

A trained compensability investigator is responsible for reviewing and 

investigating the injury report. Once a claim notice is received, the case

manager will call you, your employee, and the medical provider within 

24 hours. In addition to providing contact information, the case manager 

will discuss the employee’s workers compensation benefits and 

return-to-work goals.

A network of highly-qualified medical professionals

St. Paul Travelers has access to medical networks of more than 420,000

physicians and 5,000 hospitals across the U.S. They follow strict protocols

that are designed to achieve better results for you and your employees. 

Our dedicated team of professionals is ready to assist you in 

developing strategies to increase medical network 

usage, where appropriate.

Once a claim notice 

is received, the case

manager will call you,

your employee, and 

the medical provider

within 24 hours.

TravComp ~ How Workers Comp Works Now 5
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Working to control your costs

TravComp seamlessly integrates our claim and medical platform and

bill payment process to add substantial value to your cost containment

strategy. Only authorized treatments are paid; non-authorized

treatments are flagged for review, using the latest technology to input

and monitor medical payments. Medical, pharmacy and hospital bills,

along with medical reports, are automatically scanned, then imaged for

case manager review and can be repriced to reflect fee schedule or

available network discounts. Every bill is automatically audited to

determine appropriate payments and to reduce duplicate or

unauthorized payments.

The right return-to-work solution 

At St. Paul Travelers, return-to-work results are measured in dollars 

and productivity as well as time. We work with the employer to design 

a return-to-work and stay-at-work program specifically targeted to the

unique needs of each employee. Our nurse case managers work with 

the employee and treating physicians to arrange modified or temporary

duty so your injured employee can resume work as soon as 

medically possible. 

TravComp ~ How Workers Comp Works Now6

TRAVELERS-003681



Claim information at your fingertips

Throughout the entire claim process, the case manager keeps you

apprised via telephone and email of the status of each claim. Claim

Alerts sends electronic notification of major events directly to your pager

or hand-held messaging device. 

Our Claim Management System (CMS) provides immediate access to

claim-related information right at your desktop, using a standard web

browser. With just a few mouse clicks you can have information that

translates into improved business solutions for your company.

The right people make it possible

St. Paul Travelers’ integrated team of over 3,100 highly trained 

claims professionals including 450 registered nurses is supported 

by a centralized major case unit, a physician advisor program and 

a physician resource group. Our national vendor program of field-based

medical and vocational professionals and independent medical examiners

helps ensure that our strict quality standards are met.

We maintain our expertise by continually training and educating our

workforce. St. Paul Travelers’ Claim University offers a full curriculum of

entry-level, intermediate and advanced courses in all aspects of claim

handling, including:

Litigation Management 

Subrogation

Risk Management Information Services

Critical Care/Major Case Management 

Catastrophe Management

TravComp ~ How Workers Comp Works Now 7
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Contact us toll-free at 888.645.COMP (2667), and we’ll arrange for a

personal tour of our TravComp process. You’ll meet the people

responsible for handling your claims, and see firsthand how we can

help promote cost savings, better 

return-to-work results, and a healthier

workforce for our customers.

Let us show you how to get better results

Focused on positive outcomes

When evaluating workers compensation proposals from several different carriers,

it’s convenient to normalize loss picks in order to compare rates and expenses.

But TravComp provides clear evidence that best practices in claim management

can potentially control variable costs and lead to significant savings.

Source: Numbers reflect St. Paul Travelers 2004 workers compensation claim results as compiled by St. Paul Travelers.

TravComp Results

Medical provider contractual discount 20% (below usual & customary)

Preferred provider network savings $137 million

Network medical providers 425,000

Average network penetration 70%+ (on all medical payments)

TravComp ~ How Workers Comp Works Now8
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INTEGRATED RESOURCES 

Catastrophe Response Team

Ergonomic Consulting

Fraud Investigations

Legal Team

Lien Unit

Loss Prevention Services

Medical Bill Audit

Medical Directors

Pharmacy Management

Preferred Provider Networks

Risk Management Information

CUSTOMER ACCESS

Accident Data and Trends

Claim Account Executives 

Claim Reviews

Internet Access to Provider Networks

Online Access to Claim Notification 

Online Claim Reporting Kits

Online Claim Status Reports

Real-time (not batch) Updates

Workers Compensation Web Site (mywcinfo.com)

Workplace Safety Information
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© 2005 The St. Paul Travelers Companies, Inc.  All rights reserved.  C-24928  Rev. 10-05

The Travelers Indemnity Company
and its property casualty affiliates 
One Tower Square
Hartford, CT 06183

stpaultravelers.com

This material does not amend, or otherwise affect, the provisions or coverages of any insurance policy or
bond issued by St. Paul Travelers. It is not a representation that coverage does or does not exist for any
particular claim or loss under any such policy or bond. Coverage depends on the facts and circumstances
involved in the claim or loss, all applicable policy or bond provisions, and any applicable law. Availability of
coverage referenced in this document can depend on underwriting qualifications and state regulations. 
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TRAVELERS

Travelers Property Casualty has the expertise with specialized services you need.

FIN A N C IA L IN S T IT U T IO N S

Slips and falls, repetitive motion, 
distracted driving, and so much more. 
Our risk teams bring an intensive 
focus to  your operations and deliver 
industry-leading service and training 
to  help keep your people safe 
and your business 
running smoothly.

Travelers Risk C ontro l -  O n-site /O nline/
On-Demand Services

O ur professionals have the knowledge, experience and 

technical pro fic iency to  help financial ins titu tions address 

th e ir risk m anagement needs. We o ffe r o u r custom ers a 

flexible range o f safety solutions and options.

We have m ore than 700 Risk Contro l professionals to  

com ple te on-site risk assessments, consulta tions and 

custom ized training.

Risk C on tro l’s custom er porta l (trave le rs .com /riskcon tro l) 

is a 24/7 resource fo r  safety and risk management 

in fo rm ation  and educational events available to  Travelers 

po licyholders, including:

• Travelers V irtual Risk M a n a g e d  -  an online 

self-assessment too l tha t helps iden tify  safety perform ance 

gaps and deliver a custom ized action plan to  address 

safety needs.

• Access to  m ore than 1,000 risk-control resources -
examples include technical bulletins, news alerts and 

tra in ing  materials.

• Education C enter -  a w ide selection o f classroom, webinar 

and self-paced com puter-based tra in ing  courses -  many 

available to  ou r custom ers at no additional cost.

Risk Control On-Demand®

O ffers ou r custom ers real-tim e access to  safety specialists 

via screen-share technology. Consultations are available fo r  

a w ide range o f safety top ics, including, bu t no t lim ited to, 

ergonom ics; Co rrido r o f  Care® post-in ju ry management; 

and slip, tr ip  and fall prevention.

Innovative Claim Services 

TravComp®

Local service backed by the extensive resources o f a national 

carrier. W ith  over 500 nursing professionals and approxim ately 

300 investigative services experts, ou r resources help injured 

employees get the medical trea tm en t they need while you 

achieve be tte r loss outcom es.

Travelers M edical Advantage®

Medical is the largest po rtion  o f casualty loss costs. Travelers’ 

responsive local service and industry-leading medical cost 

management capabilities can help con tro l y o u r fu tu re  to ta l 

cost o f risk.
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MyTravelers® For Injured Employees

This secure, web-based too l is the centralized access po in t 

fo r  all yo u r in jured employees’ w orkers ’ com pensation claim 

needs, th rough  which you can help y o u r in jured employees 

easily navigate th rough  the w orkers ’ com pensation claim 

process from  recovery to  re turn  to  work.

Travelers ConciergeCLAIM®

If y o u r vehicle is damaged in an accident, Travelers can take 

care o f it conveniently and effic iently. You have the righ t to  

decide where y o u r vehicle will be repaired. If you choose 

ConciergeCLAIM, ou r pa rtner body shops o ffe r p rom pt, 

quality repairs, guaranteed fo r  as long as you own you r vehicle 

There are over 50 ConciergeCLAIM sites coun tryw ide  located 

in 20+ states.

W hy Travelers?

• W e’ve provided effective insurance solutions fo r  

m ore than 160 years and address the needs o f a 

w ide range o f industries.

• We consistently receive high marks from  independent 

ratings agencies fo r  ou r financial s trength and 

claims-paying ability.

• W ith  offices in every U.S. state, we possess national 

s trength and local presence.

• O ur dedicated underw rite rs, risk con tro l specialists 

and claim professionals o ffe r extensive industry and 

p roduc t knowledge.

Travelers knows financial institutions.
To learn more, talk with your independent insurance agent or visit travelers.com.

TRAVELERS

t ra v e le rs .c o m

Travelers Casualty and Surety Company of America and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material does not amend, o r otherwise affect, the provisions or coverages of any insurance policy o r bond issued by Travelers. It is not a representation that coverage does or does not exist for 
any particular claim or loss under any such policy or bond. Coverage depends on the facts and circumstances involved in the claim or loss, all applicable policy or bond provisions, and any applicable 
law. Availability o f coverage referenced in this document can depend on underwriting qualifications and state regulations.

© 2018 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries. 
CP-9347 New. 6-18

Get the protection you need, 
today and tom orrow
O ur leading p ro pe rty  and casualty coverage and 

service is shaped by ou r deep knowledge o f the 

specialized risks you face. You’ ll get the peace o f mind 

tha t comes from  the long-term  stab ility  and financial 

strength o f Travelers.
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Declaration of John Morris 
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A commitment to safety
has no limits
REDUCE RISK. PREVENT LOSS. SAVE LIVES.

Risk Control: Construction
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The Travelers diference

Management services

Regular assessments can help identify needs and measure 

efectiveness, implementation and compliance with existing 

programs. We conduct site assessments to identify risk 

exposures and recommend efective controls. It is our practice 

to work with you to identify potential problems before they 

appear. Some of our services include the following:

• Industrial hygiene  

services

• Contractual risk  

transfer analysis

• Job site evaluation

• Fleet safety assessment

• Forensic investigation

Technical services

Industrial hygiene services

Our industrial hygiene specialists can help you assess  

potential employee health exposures and work toward the 

prevention of potential occupational illnesses. We provide  

on-site consultative services for hazard recognition, sampling 

to evaluate chemical and/or physical hazards (such as noise) 

at the work site, as well as occupational health program 

reviews and customer training.

Safety View®

This survey provides feedback about the efectiveness of your 

safety program. It also measures employees’ perceptions about 

safety management practices.

Fleet management

Our consultants can help you address issues regarding who you 

are hiring to drive your vehicles and how to keep them from 

increasing your exposure to risk, including training programs 

and exposure guides.

Our people make the diference

Travelers is a leading provider  
of risk control services in the 
construction industry. Our risk 
control construction specialists  
have the knowledge and the 
experience to meet customers’  
risk control needs and to help  
them take a proactive approach 
to safety and accident prevention. 
Located throughout the country,  
our specialists have experience in:

Travelers Risk Control consultants  
are backed by highly qualiied 
specialists in industrial hygiene, 
ergonomics and more. Our 
knowledgeable professionals 
can make a diference in helping 
customers ind the protection  
they need now and in the future.

• Tunnels

• Dams 

• Bridges 

• Utilities  

• Highways 

• Commercial 
buildings 

• Power plants 

• Concrete 

• Sprinkler 
systems

• Accident investigations

• Pre-job planning

• On-site and online  

safety training

• Post-injury  

management review
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Training programs

Travelers Risk Control ofers employee safety and risk 

management training that can help your company save time, 

money and lives. Some courses are ofered through webinars  

and computer-based training, while many other courses are  

ofered through our Safety Academy at numerous locations across 

the nation. Course details and online registration are available in 

the Risk Control Customer Portal at travelers.com/riskcontrol. 

Some of our signature training courses include:

Site Sense and Site Sense 2

These training programs teach and reinforce the skills employees 

need to work together and communicate essential information 

among crew members. Travelers, along with Crew Training 

International, created the construction-speciic Site Sense training 

program to teach these important skills in an efort to reduce 

accidents and improve your bottom line.

Crisis management

Preparation, planning and training are essential to successfully 

manage a crisis within your organization. This program includes 

a customized crisis management plan, with a simulation-based 

training session.

Look out below – underground exposures and controls

This program is designed for employees involved in performing  

or overseeing trenching and utility installations. The course 

will review information that can assist with making excavation 

operations safer and help employees better understand how to 

prevent utility strikes.

Tie or Die® fall management

An efective fall management program can not only save lives  

and reduce injuries, but can also save money and make good 

business sense. This course is designed for anyone who is 

responsible for implementing or evaluating the efectiveness  

of their fall protection eforts.

Crane training program

The crane is among the most dangerous, expensive and vital pieces 

of equipment on a job site. When crane safety fails, production 

deadlines and budgets can be negatively impacted. Well-trained 

operators are needed to control today’s cranes. That’s why 

Travelers has developed the following nationally recognized  

crane programs to help employers reduce the risk of crane-related 

accidents. Contractors’ operators, and safety and management 

staf are all encouraged to take advantage of the following:

• Professional crane operations mobile crane course –  

This workshop is designed to help increase mobile crane safety 

awareness and prepare candidates for the mobile crane written 

exam ofered by the National Commission for the Certiication of 

Crane Operators (NCCCO). The course length varies between 

3.5 to 4.5 days depending on the crane specialties covered. 

• Professional crane operations tower crane course –  

This 14-hour course is designed to help increase tower crane 

safety awareness and prepare candidates for the tower crane 

written exam ofered by the National Commission for the 

Certiication of Crane Operators (NCCCO).

• Mobile crane management program – This popular,  

four-hour mobile program can help attendees learn how  

to efectively manage the safety and productivity of cranes.

• Tower crane management program – This three-hour course 

includes an overview and basic information on tower crane 

management, operations inspection and maintenance. 

Daily safety management

This employee-orientation program discusses pre-work meetings 

and safety checks. It explains how to involve other construction 

personnel, not just safety directors, in efective communications. 

Work zone safety

This program helps to manage work zone traic safety and ofers 

information on planning and implementing temporary traic 

controls. The program includes sample safety programs, sample 

standard operating procedures and more.

National Safety Council lagger training courses

We have a private agency training agreement with the National 

Safety Council for its lagger training program.
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The Travelers Risk Control website ofers a wealth of information 

to help your organization reduce exposures and losses. As a 

value-added service, our secure Risk Control Customer Portal 

gives policyholders, agents and brokers exclusive, online access 

to our products and services. With easy navigation and valuable 

resources, this site is your one-stop shop for answers to many  

risk control questions and concerns.

Construction TravSources®

Our Construction TravSources is an online collection of safety  

and risk management resources for the construction industry. 

These materials include technical bulletins, checklists, training 

materials and more on such topics as:

• Fall management

• Trenching and excavation

• Scafolding

• Construction leet management

Industrial hygiene laboratory

Our state-of-the-art accredited laboratory is available to all of our 

customers. The lab, accredited by AIHA (IHLAP), ofers analysis of 

more than 500 chemicals and covers a full spectrum of technical 

assistance. A complimentary pump loan program is also available, 

which allows policyholders to conduct their own air sampling.

Newsletters

Our quarterly Risk Control Topics and Challenges newsletter 

provides current information that impacts a variety of industries, 

including construction, transportation, manufacturing and more. 

To receive the newsletter electronically, please edit your proile 

after logging in to the Risk Control Customer Portal.

General products and resources

For more information, visit our website  

at travelers.com/riskcontrol, contact your  

Travelers Risk Control consultant or email  

at Ask-Risk-Control@travelers.com.
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Equipment breakdown

 
EFFECTIVE STRATEGIES FOR MANAGING EQUIPMENT BREAKDOWN

"Equipment breakdown” refers to a type of insurance

coverage intended to insure equipment that transmits,

distributes or uses mechanical and/or electrical energy.

Types of equipment that are normally covered include:

0 Boilers and pressure vessels

. Air conditioning and refrigeration systems

0 Electrical equipment, including:

> Motors

> Switchgears

> Transformers

. Communications and data systems

Business and property owners should be aware that without

equipment breakdown included in their property coverage,

they may not be protected against property and business

income losses associated with explosions, mechanical

failures or electrical arcing breakdowns.

Equipment breakdown services

Many insurance companies offer equipment breakdown

coverage, but not all offer in-house resources to service it.

Travelers has been insuring and inspecting boilers, pressure

vessels and other types of equipment since 1907 and is one

of the largest and fastest growing equipment breakdown
insurers in the United States.

What we can do

Our staff provides services to customers that include, but are
not limited to:

Inspecting boilers, pressure vessels and other

equipment

More than 70 separate jurisdictions in North America require

periodic inspections of boilers and pressure vessels. Quisque

Each jurisdiction has separate inspecting criteria and

inspection frequencies for various equipment types. Travelers

is a National Board Authorized Inspection Agency and has
over 170 Risk Control consultants who hold a Boiler and

Pressure Vessel Inspectors commission. Our professionals

also are licensed by states and/or localities to perform boiler

and pressure vessel inspections in jurisdictions throughout
the United States, Canada and Puerto Rico.

Investigating claims

Risk Control works with dedicated Underwriting and Claim

units to provide superior service. For challenging and unique

assignments, our Risk Control specialists may involve

Travelers’ certified analytical laboratory or our network of

independent testing, consulting and service companies.

Conducting Risk Control surveys

Travelers offers service leadership in equipment breakdown

Risk Control surveys to industries as diverse as

manufacturing, generating utilities, petro—chemical

processing, health care, cold storage, food processing,

building management and numerous others. Each of these

industries shares a common exposure: key equipment

breakdown. A single, unknown exposure can cause an

unplanned equipment outage; paralyze an entire location,

affecting multiple locations and; ultimately, the financial

success of a company.

Surveys give our customers insight into the condition and

maintenance requirements of their equipment. Our Risk

Control consultants identify equipment exposures, develop

meaningful loss prevention recommendations and support

our customers’ efforts to keep their equipment at full

production.

Providing account management service

Our trained account consultants can help develop a focused
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Equipment breakdown

plan that helps achieve the customer’s risk control goals.

They also can assist with a variety of services, including:

0 Equipment maintenance training

. Exposure evaluations

. Special inspection reporting and distribution

. Contingency planning

Coordinating non-destructive testing

We can also help arrange non-destructive testing services.

Non-destructive examination and testing are the most cost-

effective tools in controlling unplanned outages. Many of

these tests can be performed while the equipment is in

operation, and all provide valuable insight into equipment

operating conditions and maintenance requirements.

Travelers provides a network of contracted service

companies that specialize in non-destructive examination and

testing technologies, including:

a Pressure vessel inspection technologies

Whether your business is producing advanced chemicals

or municipal water, pressure vessels can provide critical

interruption exposures. Corrosion, erosion,

environmental cracking, embrittlement and pitting are just

a few of the conditions that can develop overnight or over

time and, ultimately, bring your operation to a standstill.

. Rotating equipment inspection technologies

Rotating equipment can provide some of the most

extensive interruptions to service. And machinery

technologies have made them lighter and faster. While

these machines operate more efficiently, they have

higher exposure to sudden breakdown and service

interruption.

a Electrical testing and inspection technologies

Electrical systems present some of the most critical

business interruption exposures. And there is little or no

warning before an electrical failure. Electrical problems

are rarely audible or visible. For these reasons, electrical

non-destructive testing technologies are the most

popular in the industry. The advanced detection of

overheating in conductors using thermographic imaging,
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alone, saves millions of business interruption dollars
every year.

Customer website

Risk Control’s website at travelers.com/riskcontrol is your

24/7 resource for safety and risk management information, as

well as educational and training opportunities. By registering,

Travelers policyholders gain exclusive access to the following
resources:

0 Travelers Virtual Risk Manager”, an online self-
assessment tool that helps identify safety performance

gaps and delivers a customized action plan to assist in

addressing safety needs;

. TravSources®, online collections of resources packaged
by industry and topic;

. Small Business Solutions, a small business section to

help companies build the foundation for an effective

safety management program;

0 Education Center, a wide selection of classroom,

Webinar and computer-based training courses, as well

as multimedia products, many of which are provided at
no cost;

0 Complimentary newsletters and news alerts to stay

current on safety and risk control related developments;

- Access to more than 1,000 risk control resources,

including technical bulletins, guides, sample programs,

checklists, forms and training materials; and

. Access to Travelers Industrial Hygiene Laboratory

resources, tools to help identify and address chemical

and physical agents related to occupational health risks.

Customer inspection service

Requests forjurisdictionally required boiler and pressure

vessel inspections can be processed through a toll-free
customer service hotline at 800.425.4119 or email

boilinsp@travelers.com.

To learn more, visit BoilerRe.com.
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RISK CONTROL

REDUCE RISK. PREVENT LOSS. SAVE LIVES.

WE BRING YEARS OF FIRE AND PROPERTY PROTECTION EXPERIENCE TO YOUR COMPANY

We take pride in maintaining a highly professional,

technically proficient staff to meet your risk control needs

and help you control property losses. Our trained fire

protection specialists conduct thousands of fire protection

surveys each year and provide customized safety

consulting. In addition to our fire protection specialists, we

employ approximately 700 Risk Control consultants in more

than 65 offices throughout the country. These consultants

are backed by highly qualified specialists who are dedicated

to the areas of fire protection and property preservation.

We have experience in many industries, including

manufacturing involving metal, wood, plastic, paper and

textiles, plus wholesale and retail businesses, educational

and various service organizations.

Services

We pride ourselves on bringing practical, cost-effective

solutions to unique and difficult loss control problems. We

have a wealth of property risk control services to assist you

in your efforts to prevent property loss or, should a loss

occur, reduce the severity and business impact. Examples

of the property risk control services at Travelers are listed
below.

Customized consulting

A sound fire protection program requires a careful analysis
of the hazards and exposures to loss in your facility, as well
as a good understanding of your operation. Working closely
with you, our fire protection specialists and consultants can
help identify and evaluate your fire hazards and assess
your facility and operation relative to property protection
and business continuity.

Loss reduction recommendations

Once hazards have been identified and reviewed, our

specialists can make practical recommendations, propose

solutions and help you develop a loss prevention program

that meets your specific needs toward reducing the

potential for property loss and resulting business

interruption.

Assessment of fire protection equipment

We can help you determine the adequacy of your fire

suppression equipment. Through fire pump testing, water

supply testing and hydraulic gradients, we can help you

determine if the fire suppression water supplies to your

facility are adequate and reliable. Using computerized

hydraulic analysis, we can evaluate the protection

capabilities of your sprinkler system.

Fire protection specifications

If you are adding a new addition, building a new facility or

moving operations, our property specialists can discuss the

proposed changes and provide specifications for fire

protection designs that will help ensure proper protection.

Plan review

Our consultants can recommend ways to reduce your

potential for property loss due to fire by reviewing your fire

protection equipment plans. We compare these plans to

national fire codes and the types of losses experienced by

others in your industry.

Loss prevention program materials

We can provide you with a variety of loss prevention

management tools, including cutting, welding and grinding

permits; fire protection impairment tags and literature; and

self-inspection forms.
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State-of-the-art property training facilities

Our on-site property training laboratories are designed to

provide hands-on training for our policyholders. Guided by

experienced instructors, attendees learn by operating

equipment and displays. The labs are equipped with

operational wet-pipe, dry-pipe, deluge and pre-action

automatic sprinkler systems, fire pumps, fire detection

alarm systems, specialized carbon dioxide and flammable

liquids protection systems, combustion controls displays
and more.

Products and resources

Customer website

The Risk Control Customer Portal

(travelers.com/riskcontrol) is your 24/7 resource for safety

and risk management information, as well as educational

and training opportunities. By registering, Travelers

policyholders gain exclusive access to the following
resources:

0 Travelers Virtual Risk Manager“, an online self-
assessment tool that helps identify safety performance

gaps across a broad spectrum of risks and delivers

a customized action plan to assist in addressing

safety needs;

0 TravSources®, online collections of safety and loss

prevention resources packaged by industry and/or

topic, such as the Property Preservation TravSources;

. Education Center, a wide selection of classroom,

Webinar and computer-based training courses, as well

as multimedia products, many provided at no cost;

0 More than 1,000 risk control resources, including

technical bulletins, guides, sample programs,

checklists, forms and training materials; and

. Travelers Industrial Hygiene Laboratory resources,

Some Success Stories

RISK CONTROL

tools to help identify and address chemical and

physical agents related to occupational health risks.

Safety Academy

The Safety Academy offers a variety of courses appropriate

for virtually any organization, regardless of size or industry.

For your convenience, these classes are conducted at

numerous locations across the country. Programs are

taught by experienced instructors who have hands-on

knowledge, which can set the course apart from one that

delivers just theory and one you can really apply to your

business. A sampling of our course offerings include:

0 Fire Protection Practices

0 Inspection, Testing and Maintenance of

Sprinkler Systems

. Warehousing Fire Protection

We are flexible and can offer our clients training through a

variety of means, including:

0 Regional seminars — Held at numerous locations from
coast-to-coast

o On-site training — We can work with you to customize

training at your site, which is tailored to your

environment and specific needs

0 Webinars — Listen to experts discuss a variety of topics

without having to leave your office

For more information

Log in to the Risk Control Customer Portal at

travelers.comlriskcontrol. (Need help? Read our

Registration Quick Guide.) You also can contact

your Risk Control consultant or email Ask-Risk-

Control@travelers.com.

Over the years, we have been tradtl m; hidden fire protection impairments that our Risk Control staff has found durtng

fire protection equipment assessment sways at lnsured‘s facilities. These problems, if not discovered, could have led

to rnultt-milllon dollar fire losses. In a typical year, Travelers Risk Control finds hundreds of unknoWIngly Impaired fire

protection systems-such as the folioWIrl'g:

=- Whlie witnessing tests on fire proie ETIDFI at-a tII'EI Warehouse. .3 fire pump would—not start by a drop in pressure due to a fauitv

relay in the controller. Had a fire occurre d. priorto this dlsLtNery. the Eflmated loss could have been in 5. million.

1 During Sprinkler system tests at a "bray. an tlndergmund-sprlnltler (untied-value Was partially-shut. The loss. hadla fire attuned
during this time. was estimated In exeesis of $20 million.

’- Three sprinkler control values were found shut and Ind-ted in the dosed postflon during a suwey at a. sugar patkaglh'g- facility.
The loss. had 'a lira-occurred. was estimated-at- 532' million.
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Taking business seriously
is our business
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Customer relations

Our foremost objective is to build long-term relationships with  

our customers, working together to assess and address risk with  

the overarching goal to reduce accidents. We strive to not only  

save you money but, more importantly, save lives. Our success  

has largely been due to strong customer relationships. We go to 

great lengths to personally meet with you and to understand all  

of your issues. We work with you to take a proactive approach  

to safety and accident prevention. We are continuously working  

to put our customers first.

Our people make the difference

The Travelers Oil & Gas Risk Control group provides innovative and 

cost-effective risk control services designed to meet our customers’ 

unique needs. Our knowledgeable risk control professionals strive to 

make a difference in helping you control and prevent losses from a 

profitability and business perspective.

We take pride in maintaining a highly professional and technically 

proicient staf to meet your risk control needs. Travelers Risk Control 

teams are strategically located around the country and close to major 

industry activity. In addition, we have many years of hands-on upstream 

oil and gas experience, ranging from owners/operators to drilling 

and service contractors. Our nationwide network of certiied safety 

professionals, certiied transport specialists, hygienists, ergonomists and 

licensed professional engineers are here to meet your risk control needs, 

now and in the future.

Management services

Regular assessments help identify needs and measure efectiveness, 

implementation and worker compliance with existing programs.  

We routinely conduct site assessments to identify risk exposures  

and recommend efective controls. It is our practice to work with  

you to identify and manage potential problems before they  

appear. Our assessment includes the following:

• Overall management of risk

• Contractual risk transfer analysis

• Crisis management industrial hygiene services

• Ergonomic services

• Fleet safety assessments

• Accident investigations

• Pre-job planning

• Post-injury management review

Technical services

Industrial hygiene services

Our industrial hygiene specialists can help you assess potential  

employee health exposures and work toward the prevention  

of potential occupational illnesses. Our industrial hygiene 

professionals can provide on-site consultative services for hazard 

recognition and sampling to evaluate any chemical and/or physical 

hazards (such as noise) at the work site as well as occupational 

health program reviews and customer training.

Industrial hygiene laboratory 

Our laboratory in Windsor, Conn., has been accredited by the 

American Industrial Hygiene Association (currently AIHA-LAP, LLC)

since 1976. In fact, it is one of the longest-functioning IH analytical 

laboratories in the world and one of the best in the business. The 

laboratory houses state-of-the-art instrumentation and IH equipment 

to help identify and evaluate workplace health exposures. With 

approximately 3,000 pieces of equipment and methods for analyzing 

more than 500 chemicals, the lab ofers a full spectrum of technical 

assistance to our customers.

Ergonomic services 

Our Human Factors & Ergonomics (HFE) specialists at Travelers  

focus on helping customers identify and reduce risk factors that occur 

in the workplace when an imbalance exists between task demands and 

workers’ physical capabilities. These imbalances can often result in 

musculoskeletal disorders (MSD) that impact the human and inancial 

resources of a company. Our nationwide full-time staf consists of 

dedicated certiied ergonomists. Our ergonomics team is recognized  

as practical problem-solvers and for providing realistic solutions in  

the workplace.

Training programs

Risk Control at Travelers ofers online employee safety, risk management 

and other corporate compliance training solutions that can help your 

company save time, money and lives. Our courses are available in  

diferent formats to meet your needs, including classroom, webinar  

and computer-based training.

Fleet management

Our consultants will help you address issues regarding who you are  

hiring to drive your vehicles and how to keep them from increasing  

your risk exposure. Our services include training programs, program 

guides and a variety of other resources to meet your needs.

Committed to serving the oil and gas industry

Founded in 1853, Travelers has made its mark by developing insurance products that solve speciic and 

often urgent needs.

We were first to develop a team of risk control professionals dedicated exclusively to the oil and gas 

industry, which has become one of the most respected in the country. We bring many years of  

hands-on experience to your company, as well as a wealth of knowledge on the latest risk  

control solutions.
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Daily safety management

This new employee orientation program discusses pre-work meetings  

and safety checks. It explains how to involve all personnel, not just  

safety directors, in efective communications that integrate the safety  

and production aspect of daily work.

Site Sense

This training program teaches and reinforces the skills employees need 

to work together as a crew and to communicate essential information 

among crew members. Travelers, along with Crew Training International, 

created the Site Sense training program to teach these important skills in 

an efort to reduce accidents and improve your bottom line.

Professional Crane Operator Program 

These training programs are geared toward crane operators and are 

designed to increase their crane safety awareness and prepare them for 

the National Commission for Certiication of Crane Operators (NCCCO)  

written exams for national certiication. The course is available in the 

following formats: 40-hour classroom, train-the-trainer or self-study.

• NCCCO Practical Examination

• Mobile Crane Management Program – This popular four-hour 

mobile program can help attendees learn how to efectively  

manage the safety and productivity of cranes.

Supervisor Leadership Development Workshop

Travelers Risk Control ofers Supervisor Leadership Development 

Workshops that can help strengthen supervisor competencies for  

efective safety leadership. Supervisors can develop skills to help  

improve an organization’s safety culture, have a positive efect on  

morale and employee performance, and position safety in concert  

with production, quality and other organizational goals.

 
 

Safety Academy classes

We ofer a wide array of courses appropriate for virtually any 

organization, regardless of size or industry. For your convenience, 

classes are conducted at numerous locations across the nation. Course 

details and online registration are available at travelers.com/riskcontrol. 

Safety View®

The Safety View survey provides feedback about the efectiveness  

of your safety program. It also measures employees’ perceptions  

about safety management practices.

Crisis management

Preparation, planning and training are essential to successfully 

manage a crisis within your organization. The crisis management 

program includes a customized crisis management plan, which 

includes a simulation-based training session, classroom training 

and TravSources®, which is accessible through the Risk Control 

Customer Portal at riskcontrol.com.

Incident prevention and well control management

Travelers works in conjunction with Wild Well Control, Inc., our 

preferred well control provider, for incident prevention and well 

control management. We empower operators and adjusting 

companies to implement prevention standards and monitor 

blowout performances to reduce both time and costs. In addition, 

Wild Well Control ofers well control certiication training and 24/7 

intervention assistance to our customers at the earliest signs of 

well trouble.

On-site assessments

Field assessments are conducted to analyze needs and determine 

the efectiveness and implementation of  existing programs. We 

conduct site observations to help identify exposures and to help 

ensure that your management controls are in place. It is our 

philosophy to work with you and your staf to provide a safe and 

productive work environment.
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TRAVELERS.COM/RISKCONTROL

Our Risk Control website ofers a wealth of information to  

help your organization reduce exposures and losses. As a  

value-added service, a portion of our website has been secured  

so policyholders, agents and brokers have exclusive online access 

to our products and services. With easy navigation and valuable 

resources, this site is your one-stop shop for answers to many  

risk control questions and concerns.
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Automobile

First party protection

Public entity general liability 

Workers compensation 

Law enforcement liability

Public entity management liability  
(PEML) 

Public entity employment  
practices liability (EPL)

CyberFirst® for public entities

1

3

5

7

9

11

13

15

CONTENT  | TRAVELERS PUBLIC SECTOR SERVICES

Travelers knows that no two 
entities are the same. That’s why we 
specialize in public entity business 
and maintain expertise to better 
understand the challenges faced 
by public entities. This specialized 
knowledge drives the development 
of our products and services 
that are tailored to help remove 
the uncertainty of complex and 
emerging risks that are unique to 
public entities.

From cities and counties to utilities and transit 

authorities, to public schools and American Indian 

nations, Travelers ofers:

Specialized underwriting and industry-speciic coverages 
to match a public entity’s unique exposures.

Dedicated risk control services, considered among the 
best in the industry, aimed at minimizing risk and preventing 
loss. Visit travelers.com/riskcontrol for access to our 
extensive portfolio of risk control resources.

Dedicated claim staf with the expertise needed to 
evaluate, defend and settle claims. They understand 
state-speciic issues and have extensive knowledge of the 
immunities and special defenses aforded to public entities.

For more information on how we can help your community, 
call your independent agent/broker or Public Sector Services 
territory manager at Travelers.
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AUTOMOBILE 

Highlight of coverage

Coverage provided for unique public 
entity exposures, such as ire trucks, 
ambulances, police cars, buses,  
road/street maintenance vehicles and 
other emergency vehicles.

1 2

Who is protected

• The public entity

• Elected or appointed oicials and members

• Volunteers

• Any permitted user

• Owner of commandeered automobile

Key coverage features – liability

• Coverage for law enforcement and emergency vehicles

• Coverage for intentional bodily injury and property 
damage caused by a covered auto and the use of 
reasonable force in order to protect people or property

• Bail bonds coverage

• Certain expenses incurred by protected persons 

Key coverage features – physical damage

• Coverage for commandeered autos for  
law enforcement or ireighting

• No deductible applies to window glass that  
has been repaired rather than replaced

• Mobile coverage for audio and radar detection 
equipment, if part of normal inventory of vehicle

• Airbags

• Personal belongings in a stolen vehicle

• Fire department endorsement:

 – Coverage for freezing of certain ire truck equipment

 – Reimbursement of deductible for employees or 
volunteers using a non-owned, hired or borrowed  
auto while responding to an emergency

• Coverage for customized equipment attached to an 
emergency vehicle or public transportation auto

Optional features/coverages

• Agreed value/stated amount valuation

• Coverage for employees or volunteers while performing 
their duties as ireighters

• Umbrella excess protection 

Limits, deductibles and self-insured retentions

• Each accident limit 

• Deductible and self-insured retention options are available

Risk control

• Fleet specialists who understand the unique challenges 
faced by public entities in managing their leet exposures

• Fleet safety TravSources® – a one-stop shop for helpful 
leet safety management resources such as program 
guides, checklists and technical bulletins

• Travelers Virtual Risk ManagerSM – complete the  
Web-based leet safety self-assessment to see where  
you may be able to improve your program

• DVD and computer-based training programs for drivers, 
including large passenger vans, pickups and medium to 
heavy trucks
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Key coverage features

• Blanket or speciic building and contents

• Replacement cost coverage or agreed amount

Property standard additional beneits
Customized limits are available; premier property 
form is also available

• Accounts receivable

• Building ordinances  
or laws

• Business income and 
extra expense

• Commandeered property

• Communication 
equipment

• Computers

• Fairs, exhibits or displays

• Fine art

• Fire department  
service charge

• Free-standing signs

• Ground maintenance 
equipment

• Inventory and appraisals

• Money and securities

 – Inside

 – Outside

• Newly-acquired property

 – Building limit

 – Business personal 
property limit

• Of-premises utility failure

• Other peoples’ property

• Outdoor property

• Pairs and sets

• Personal belongings

• Pollution cleanup  
and removal

• Property in transit

• Rewards (arson, crime)

• Spoilage

• Temporary location

• Valuable records research

• Water damage

FIRST PARTY  
PROTECTION 

Highlight of coverage

First party protection including 
property, inland marine, equipment 
breakdown, lood, quake and crime.

Optional features/coverages

Property

• Flood

• Earthquake

• Green building

• Earthquake sprinkler 
leakage (EQSL)

• Law enforcement  
animal protection

• Contractors’ equipment

• Computer coverage

• Fine art

• Valuable papers

• Miscellaneous property

• Underground  
piping pumps 

Equipment breakdown

Inland marine

• Employee theft

• Forgery or alteration

• Theft of money  
and securities

• Safe burglary or robbery 
of other property (inside 
or outside)

• Computer fraud

• Theft of money orders

• Counterfeit  
paper currency

Crime

Risk control services

• Certiied boiler and machinery inspections and consultations, 
conducted by the Travelers Boiler & Machinery unit, which 
ensures timely and seamless service for your public entity

• Nationwide network of ire protection specialists who are 
knowledgeable in the speciic needs of public entities such  
as sewer, water, jails, casinos and historical buildings

• Property preservation TravSources® – a one-stop shop for 
valuable resources such as program guides, checklists and 
technical bulletins

• Travelers Virtual Risk ManagerSM – complete the Web-based 
“Property and Fire Safety” self-assessment to see where you 
might be able to improve your property program
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Who is protected

• The public entity 

• Elected or appointed oicials and members of agencies, 
boards or commissions

• Employees and volunteer workers

• Automatic additional protected persons:

 – Real estate managers

 – Landlords

 – Equipment lessors

 – Operators of registered mobile equipment

 – Watercraft users

 – Persons or organizations as required by written contract

Key coverage features

• Applies to all of public entity’s premises and operations 
within the coverage territory, unless speciically excluded

• Bodily injury and property damage liability, including use 
of reasonable force to protect persons or property

• Personal injury and advertising injury liability

• Leased premises legal liability

• Host liquor liability

• Non-owned watercraft (less than 50 feet)

• Owned watercraft (less than 25 feet)

• Contract liability

• Mobile equipment liability

• Pollution coverage for application or use of pesticides, 
herbicides, certain water treatment chemicals and pollutants 
used in ireighting or emergency response services

• Applies to punitive damages where allowed by law

• Consideration for statutory tort caps and immunity protection

PUBLIC ENTITY 
GENERAL LIABILITY 

Highlight of coverage

General liability coverage provided  
for unique exposures of public  
entities including cities, counties, 
public utilities, transits, schools,  
other special districts and  
American Indian nations.

Optional features/coverages

• Failure to supply for utility operations

• Sewer back-up liability

• Cemetery professional liability

• Professional liability for emergency medical technicians

• Professional liability for nurses and social service professionals

• Per occurrence deductible

• Non-auditable

• Abuse and molestation coverage

• Employee beneit plans administration liability protection

• Liquor liability protection

• Umbrella excess protection

Limits, deductibles and self-insured retentions

• Each event limit

• General total limit

• Deductible and self-insured retention options are available

Risk control services

• Dedicated risk control specialists familiar with the 
potential liability associated with playground and 
recreation exposures, such as dog parks, skateboard 
parks, climbing walls and swimming pools 

• Swimming pool TravSources® – essential information  
for pool owners and managers

• Travelers Virtual Risk ManagerSM – complete the  
“Slip, Trip and Fall Prevention” and “General Liability” 
Web-based self-assessments to identify areas for  
safety program improvement
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WORKERS 
COMPENSATION 

Highlight of coverage

Coverage provided for state  
workers compensation beneits for  
work-related injuries to employees. 
Employers liability coverage is  
also included.

Risk control and claim services

Because coverage is statutory, many think that all workers 
compensation coverage is the same. However, there are vast 
diferences between carriers – primarily in the services they 
provide. Travelers ofers a combination of risk control and 
claim services that is truly unique.

• Risk control workers compensation experts are available 
for pre- and post-loss assessments

• Travelers Virtual Risk ManagerSM – complete the  
“Post- Injury Management” and “Safety Management” 
Web-based self-assessments to identify areas for safety 
program improvement

• REACT Incident Investigation Training – for enhanced 
response, evaluation and action when incidents occur

• Oice ergonomics computer-based training is available

• TravComp® is Travelers’ unique workers compensation 
claim management process. It combines the work of  
co-located medical and claims professionals to promptly 
handle, thoroughly investigate and fairly resolve your 
workers compensation claims. Our mission is to 
efectively manage loss costs for your public entity, 
increase injured worker productivity as appropriate and 
assist employees in their safe return to productive work 
as soon as possible

• TravComp is recognized as an advanced and specialized 
approach to managing workers compensation claims,  
with many business advantages for our customers

 – Local point of contact 
A Travelers case manager will help maintain open lines 
of communication between you, the injured employee 
and the medical provider regarding the claim, and will 
assist in return-to-work planning

 – Technology with a human touch 

Our technology platform adds value to our customers 
by allowing Travelers case managers, along with others 
working on your claim, to transmit and access critical 
case information in real-time

 – The industry’s irst injured worker website 

Injured employees can visit mywcinfo.com to 
securely access beneit information, review payment 
information and obtain medical self-care tips and  
other reference materials. This site is also available  
in Spanish

 – Broad networks of medical professionals  

Travelers’ medical networks include more than  
425,000 physicians and 5,000 hospitals across 
the country. Appropriate use of these networks 
allows injured employees to receive quality care at 
a competitive market price. Our focused treatment 
approach is designed to achieve better return-to-work 
results for employers

 – An integrated medical bill management process 

Sophisticated technology seamlessly integrates our 
claim, medical and billing platform to more efectively 
manage your injured employee’s medical bills and 
payments. This process helps ensure that payments are 
issued only for appropriate bills – adding value to your 
overall cost containment strategy

 – 24/7 claim reporting 

Early claim reporting and assignment can help lead 
to better outcomes. We ofer several claim reporting 
options available anytime, day or night. Report your 
claims directly at 800.238.6225 or at travelers.com
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LAW ENFORCEMENT 
LIABILITY 

Highlight of coverage

Coverage for bodily injury, personal 
injury or property damage that results 
from law enforcement activities 
or operations and is caused by a 
wrongful act while conducting those 
activities or operations.

9 10

Law enforcement activities or operations mean any of the 
oicial activities or operations of a police department, sherif 
agency or other public safety organization that enforces the 
law and protects persons or property, including:

• Ownership, maintenance and use of law enforcement premises, 
including the operation of a jail or detention facility

• Providing irst aid at the time of an accident,  
crime or medical emergency

Who is protected

• The public entity

• Elected or appointed oicials

• Employees, including leased workers

• Volunteers

Key coverage features

• “Pay on behalf of” basis

• Coverage for all authorized activities or operations (includes 
moonlighting if approved by law enforcement agency)

• Coverage for violation of civil rights under any federal,  
state or local law

• $25,000 additional payment per policy period for personal 
property of others in care, custody and control at time of arrest

• First aid/emergency medical services liability

• Punitive damages covered where allowed by law

• Professional and premises coverage for jail operations

• Automatic coverage for owned and non-owned watercraft

• Coverage for liability assumed under mutual law 
enforcement assistance agreements 

• Defense for claims or suits alleging criminal, malicious, 
dishonest or fraudulent conduct until determination of 
such conduct in a legal proceeding

• Coverage for the entity and its employees’  
participation on joint task forces

• Defense expenses are paid outside/in addition  
to the limits of coverage

• No intentional acts exclusion

• Coverage for pure mental anguish

Optional features/coverages

• Occurrence and claims-made forms are available

• Umbrella excess protection

Limits, deductibles and self-insured retentions

• Each wrongful act limit

• Total limit for all wrongful acts

• Total limit can be reduced only by the payment of 
damages, not defense expenses

• Deductible applies to damages, defense expenses and 
personal property of others 

• Self-insured retention options are available

Risk control services

• One-day law enforcement liability seminars designed for 
ield personnel and the management staf

• Model law enforcement and jail policies and procedures – 
review sample policies and procedures for law  
enforcement agencies and jail operations

• On-site consultations on jail operations and facilities
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PUBLIC ENTITY 
MANAGEMENT 
LIABILITY (PEML)

Highlight of coverage

Coverage for loss that results from  
the conduct of duties by or for a 
public entity and is caused by a 
wrongful act. Wrongful act means  
any act, error or omission.

11 12

Many insurers try to address public entity exposures by 
ofering a blended insurance product for public entity 
management liability (PEML) and employment practices 
liability (EPL) under one single policy limit. EPL claims tend 
to have frequency along with severity and can quickly erode 
your limits of coverage. It is feasible your limits for the entity 
and its public oicials could be exhausted by a claim that can 
easily be insured under another coverage part.

At Travelers, we have designed our public entity professional 
liability form so the PEML limit will be available solely for 
PEML claims. This keeps your policy limits aligned with  
your exposures.

Who is protected

• The public entity

• Elected or appointed oicials

• Boards and board members

• Employees, including leased workers

• Volunteers

Key coverage features

• “Pay on behalf of” basis

• Defense for claims or suits alleging criminal, malicious, 
dishonest or fraudulent conduct until determinations or 
admission of such conduct in a legal proceeding

• Lawyers, architects/engineers professional liability  
is not speciically excluded

• Coverage for violation of civil rights

• Punitive damages covered where allowed by law

• Defense expenses are paid outside/in addition  
to the limits of coverage

• Extended reporting period endorsement available 
(claims-made form)

Optional features/coverages

• Claims-made form (occurrence form available in  
select areas)

• Prior acts coverage over previous carriers (claims-made)

Limits, deductibles and self-insured retentions

• Each wrongful act limit

• Total limit for all wrongful acts

• Deductible applies per wrongful act (not per claimant)

• Deductible applies to damages and defense expenses

• Self-insured retention option available
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PUBLIC ENTITY 
EMPLOYMENT 
PRACTICES LIABILITY 
(EPL)

Highlight of coverage

Coverage for employment injury that 
is caused by discrimination, wrongful 
termination, harassment, retaliation, 
unfair discipline, wrongful hiring, 
supervision, demotion, failure to 
promote, misrepresentation, defamation, 
libel, slander, disparagement or invasion 
of privacy and breach of implied contract.

Many insurers try to address these exposures by ofering 
employment-related practices coverage through a public 
oicials liability (POL) policy. Frequently, this type of 
coverage proves to be inadequate, resulting in denied  
claims due to technicalities associated with the lawsuit 
wording. Further, many policies exclude coverage for  
wages (back and/or front pay), which is an integral part  
of any employment lawsuit. Employment-related claims  
will also erode the coverage limits available to pay public 
oicial claims.

At Travelers, we have designed our EPL form so the EPL  
limit will be available solely for EPL claims. This keeps your 
policy limits aligned with your exposures.

Who is protected

• The public entity

• Elected or appointed oicials

• Boards and board members

• Employees, including leased workers

• Volunteers

Key coverage features

• “Pay on behalf of” basis

• Punitive damages are covered where insurable by law

• Damages include attorneys’ fees of the person or 
organization bringing the claim when such fees are 
recoverable under the law violated by the employment 
practice ofense 

• Duty to defend claims and suits, including arbitration or 
other ADR proceedings that seek damages, as well as an 
administrative proceeding conducted by a government 
agency (e.g., EEOC)

• Defense for claims or suits alleging criminal, malicious, 
dishonest or fraudulent conduct until determination or 
admission of such conduct in a legal proceeding

• Front and back wages are included as damages

• No exclusion for class action suits

• Extended reporting period endorsement available 
(claims-made and reported)

Optional features/coverages

• Claims-made and reported form (occurrence form 
available in select areas)

• Non-employment sexual harassment coverage for  
third parties available by endorsement

Limits, deductibles and self-insured retentions

• Each wrongful employment practice ofense limit

• Total limit for all wrongful employment practice ofenses

• Deductible applies to damages and defense expenses

• Self-insured retention options available

Risk control services

• One-day EPL class that addresses employment issues 
speciic to public entities, and helps establish policies and 
procedures to avoid costly EPL litigation

• Workplace harassment training for supervisors

• Risk Management PLUS+ Online® (rmpluspss.com) which 
provides in-depth, detailed information speciic to EPL 
issues and exposures

• EPL risk management guide
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CYBERFIRST® FOR 
PUBLIC ENTITIES 

Highlight of coverage

Any public entity using technology to 
conduct its activities or operations  
has cyber exposures. Travelers CyberFirst® 
for public entities ofers an additional level 
of protection to complement your public 
entity general liability and management 
liability coverages.

Speciically tailored for the needs of public entities, this 
product provides network and information security liability 
coverage and communications and media liability coverage 
for damages caused by wrongful acts that result in claims  
or suits.

Who is protected

• The public entity

• Elected or appointed oicials

• Boards and board members

• Employees, including leased workers

• Volunteers

Key coverage features

• Network and information security liability coverage

 – Failure to prevent the transmission of a computer virus

 – Failure to provide authorized users with access to your 
website or your computer or communications network

 – Failure to prevent unauthorized access to or use of 
electronic data containing private or conidential 
information of others

• Communications and media liability coverage

 – Infringement of copyright, slogan, trademark or  
service mark in your covered material

 – Plagiarism or unauthorized use of a literary or  
artistic format, character or performance in your 
covered material

 – Expense reimbursement coverage

 – First-dollar reimbursement coverage for expenses 
incurred by you as a result of a security breach and  
to comply with security breach notiication laws

 – First dollar reimbursement coverage for expenses 
incurred by you to retain a public relations irm to 
mitigate negative publicity generated from a covered loss

• “Pay on behalf of” basis

• Duty to defend, including suits seeking injunctive  
relief for covered losses

• Defense for claims or suits alleging criminal, malicious, 
dishonest or fraudulent conduct until determination or 
admission of such conduct in a legal proceeding

• Broad deinition of covered material includes material in 
any form of expression, whether electronic or in print

• No professional services exclusion

Limits, deductibles and self-insured retentions

• Each wrongful act limit

• Total limit for all wrongful acts

• Deductible applies to damages and defense expenses

• Self-insured retention options available
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travelers.com 

The Travelers Indemnity Company and its property casualty ailiates.  
One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject 
to the provisions, exclusions and conditions of the applicable policy. For an 
actual description of all coverages, terms and conditions, refer to the insurance 
policy. Coverages are subject to individual insureds meeting our underwriting 
qualiications and to state availability.

© 2018 The Travelers Indemnity Company. All rights reserved. Travelers and the 
Travelers Umbrella logo are registered trademarks of The Travelers Indemnity 
Company in the U.S. and other countries. 59371 Rev. 7-18
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Coverage highlights for mid-sized businesses 

Key features 

• Both Primary and Excess auto liability 

limits available

• Composite or schedule rated  

policies available 

• Vehicles of all sizes and types eligible 

• Fleet sizes from ive to extremely   

large acceptable 

• Ability to write multi-state exposures on 

one policy**

• Countrywide availability 

• Broad coverage extensions available

Coverage extensions 

• Broad Form Named Insured  

• Employees as Insureds  

• Extended Supplementary Payments   

• Hired Car Physical Damage Loss of Use   

• Personal Efects Coverage   

• Physical Damage –   

Transportation Expense

• Notice of and Knowledge of Occurrence

• Hired Car – Worldwide Coverage 

Territory

• Unintentional Errors or Omissions

• Mental Anguish

• Blanket Waiver of Subrogation

The Travelers advantage 

Underwriting expertise 

Travelers underwriters understand the 

risk exposures inherent in commercial 

auto leets. The Commercial Accounts 

operating philosophy encompasses:

• Account-by-account   

underwriting approach

• Diverse and broad risk appetite 

• Local decision-making authority 

Exceptional service

• Risk control expertise 

• Superior claim handling  

• Flexible payment plans  

Financially sound

Travelers is one of the nation’s premier 

insurance companies – a reassuring 

position of strength. 

• Component of the Dow Jones  

Industrial Average 

• More than 150 years of   

insurance experience

If you are a mid-sized business, make Travelers your choice for Business Auto 

insurance needs. 

Whether your coverage with us is part of a multi-line account or a stand-alone 

policy, you can depend on our superior service and claims handling and the 

comfort of knowing that the country’s largest insurer of Business Auto* is 

standing behind you.  

With Travelers, you can count on high-quality coverage and experience. We 

use existing underwriting procedures and rating plans to aford the same 

maximum pricing lexibility available on packaged accounts.  

Travelers Business Auto Insurance – just another way we keep in synch with 

your needs.

Business Auto

TRAVELERS-003776



Risk Control

The transportation risk control specialists at Travelers provide risk control 

solutions to businesses with commercial auto leets – from passenger 

vehicles to tractor-trailers. Our specialists have many years of experience 

helping companies pro-actively manage their leet operations to reduce 

loss exposures and lower accident costs. 

Travelers transportation specialists can provide assistance  

in the following areas of leet safety management: 

• Developing a comprehensive leet safety program

• Establishing driver hiring and selection criteria

• Reviewing driver qualiication policies and procedures

• Controlling employee-owned vehicle exposures

• Using technology to manage driver performance

• Conducting defensive driving training

Comprehensive website

Risk Control’s industry-leading website (travelers.com/riskcontrol) is 

your 24/7 resource for safety and risk management information, as 

well as educational and training opportunities. By registering, Travelers 

policyholders gain exclusive access to more than 1,500 resources  

and tools including: 

• Travelers Virtual Risk ManagerSM, an online self-assessment tool that 

helps identify leet safety performance gaps and delivers a customized 

action plan to assist in addressing safety needs

• Fleet TravSources®, a collection of leet safety and risk management 

related resources

• TravCoursesSM, a wide selection of classroom, Webinar and  

computer-based training courses, as well as multimedia products, 

many of which are provided at no cost

Claim services

Travelers’ Auto claim services include:

• Claim Reporting, 24/7

 – Online: travelers.com

 – Phone: 800.238.6225    

• Quality voice-to-voice contact with insureds and claimants is 

made within 48 hours of notice of loss on nearly 90 percent of 

all claims

• More than 2,000 auto claim professionals, located in  

27 Claim Centers throughout the country, know your 

jurisdiction and stand ready to service your claims

• More than 850 appraisers countrywide are equipped with 

wireless technology to receive assignments in real time and 

inspect your vehicles within 48 hours

• More than 50 ConciergeCLAIM® shops are stafed with on-site 

Travelers appraisers to inspect your vehicle and manage the 

entire claim process for you. These ConciergeCLAIM shops 

have the expertise and capacity to handle private passenger 

vehicles, light- and medium-duty work trucks, and cargo vans    

• The ConciergeCLAIM program provides timely, guaranteed 

repairs and achieves a 99 percent customer satisfaction rating 

on average

• We have relationships with over 7,000 auto repair and glass 

shops that provide repairs that the shops guarantee for as long 

as you own the vehicle

• Specialty Heavy Equipment Division provides expert appraisals 

and advises our claim professionals on heavy equipment damage

• Bodily Injury claim professionals – with an average 14 years of 

experience – focus on best practices of investigation, evaluation, 

negotiation and litigation from irst notice of loss to resolution, 

which decreases need for attorney involvement

• In-house Special Investigations Unit, staf counsel and medical 

professionals work closely with our claim professionals to 

deliver optimal claim outcomes

• Auto Subrogation Unit in Fall River, Mass., works aggressively to 

achieve prompt recoveries and timely reimbursement   

of deductibles

*Based on direct written premium. 
**Multi-state exposures do not apply in Massachusetts and Hawaii.

Service

travelers.com 

The Travelers Indemnity Company and its property casualty ailiates. One Tower Square, Hartford, CT 06183

This material does not amend, or otherwise afect, the provisions or coverages of any insurance policy or bond issued by Travelers. It is not a representation that coverage does or does not exist for 
any particular claim or loss under any such policy or bond. Coverage depends on the facts and circumstances involved in the claim or loss, all applicable policy or bond provisions, and any applicable 
law. Availability of coverage referenced in this document can depend on underwriting qualiications and state regulations.

© 2014 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries. 
CP-6499 Rev. 9-14 

For more information, visit our website at travelers.com/riskcontrol  

or email Ask-Risk-Control@travelers.com.
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  .  

This document  is provided for inform at ional purposes only. I t  does not , and it  is not  intended 

to, provide legal, technical or other professional advice, nor does it  am end, or otherwise 

affect , the provisions or coverages of any in
 
The Travelers I ndemnity Com pany 

and its property cas

One Tower Square 

Hart ford, CT 061

surance policy or bond issued by Travelers. 

©  2009 The Travelers Companies, I nc. All r ights reserved.                               Doc# :  A0177 

 

Travelers disclaim s all warrant ies whatsoever. 
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Reduce Risk. Prevent Loss. Save Lives.
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RISK CONTROL

REDUCE RISK. PREVENT LOSS. SAVE LIVES.

TravSources®: resources to help you manage risk 

Finding risk management information to match your needs
can be challenging and time consuming. Yet. managing risk
is critical to achieving business success.

TravSources® can help. With TravSources, we've packaged
relevant loss control resources to help you address industry-
specific risks and prevent common losses. Conveniently
found on Risk Control‘s website at travelerscom/riskcontrol.

this essential tool provides valuable insight into risks that may
impact your business. Available 24/7. TravSources will help
you save time and effort.

What are TravSourcos?

TravSources are Web-based collections containing guides.
sample programs, technical bulletins and interactive tools
designed to assist you in your risk management efforts.

Each of the TravSources include:

o Focused risk profiles that summarize your industry‘s top
loss drivers and exposures

o Helpful tools such as computernbased training, editable
sample forms, and DVDs

. Targeted resources organized by category and topic for
easy navigating

. Featured risk control products, current news. and
emerging issues to help you stay in front of your risks

. Links to helpful external websites to round out your
knowledge

Industry TravSources categories

TravSources categories provide insight into how loss
exposures affect each industry. Categories include:

. Business Continuity

. Driver and Vehicle Safety

. Employee Safety and Health

0 General Liability

9 Post-Injury Management

a Product Safety

. Professional Liability

0 Property/Facility Management

. Safety Administration

Benefits of TravSources

Designed to provide users with easily-accessible tools and
information, TravSources also offers:

. Tailored industry information, making it easier to find
relevant resources

. More focused loss control information, helping you
prioritize your efforts

. Trusted content developed by our national network of
Risk Control specialists

Accessing TravSources

Experience TravSources now! Log in to the risk control
customer portal on the home page of
travelers.comlriskcontro| and click on TravSources from the

drop—down menu of the Risk Management Resources tab at
the top of the page.

TRAVELERS-003779
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RISK CONTROL

TravSources®z resources to help you manage risk

For more information. log in to the Risk Control
Customer Portal at travelerscomlriskcontrol. (Need help?

Read our Registration Quick Guide.) You also can contact
your Risk Control consultant or email Ask-Risk—
Control@travelers.com.

‘
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The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford. CT 06183

This document is provided for informational purposes only. It does not. and itis not intended to. provide legal. technical or other professional advice, nor does it amend. or
otherwise affect. the provisions or coverages of any insurance policy or bond issued by Travelers. Travelers disclaims all warranties whatsoever.

©2014 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Companyin the U.S. and other countries. A0177 Rev 9—14
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Rosk Control TravSources® (for Auto Dealers
Sa ety & Management Resources 24

TRAVELERS] Risk ConffS
Home | Ask Risk Control | Site Map | Traveiers.com | Logoff

My Risk Control

My Risk Control

Risk Management Resources Laboratory Education Center Emergency Preparedness

Expand All | Coltaoso All 
O Auto Dealerships

> Business Continuity
> Driver & Vehicle 

Safety
> Employee Safety & 

Health
> General Liabity
> Post-Injury 

Management
> Property/Facility 

Management
> Safety 

Administration

Travelers Corporate

Business Insurance 
Claim Services 
RMIS
Travelers.com
Create External User 
ID/Password
Set up a Customer/ 
Applicant for Registration
Share Page

Printer Friendly f-J

Keyword Searcn...

Auto Dealership 
TravSourcesSM

Safety Resources 
for your Dealership

Welcome to Auto Dealership TravSourcesSM
Choose Another Industry 

Auto Dealerships_________

A collection of safety and risk management resources for auto dealerships

Managing an auto dealership has many challenges. Open lots can be an invitation to damage, vandalism and theft. Vehicle 
accidents by sales and service staff on the road, in the lot and in the service stalls can be a major source of liability and loss. 
Customers also can be a source of loss and liability related to test drives or car loans. Bad titles, improper proof of customer 
auto insurance, missing keys and inventory, claims of faulty service, repairs and parts, spot deliveries gone wrong, injuries to 
customers and employees and failure to comply with federal and state regulations also can "drive" many of the auto dealers 
losses.

Auto Dealer TravSourcesSK provides a collection of resources dedicated to help you meet today's risk management and safety 
challenges.

•  Business Continuity
•  Driver & Vehicle Safety
•  Employee Safety & Health
•  General Liability

© 2012 The Travelers Indem nity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered 
travelers.com trademarks o f The Travelers Indem nity Company in the U.S. and other countries. CP-9076 Rev. 1-12
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TRAVELERS

Risk Control
> Healthcare 
TravSources®

Safety and Risk Management Resources for Healthcare Facilities
Workers in the healthcare industry face a num ber o f exposures, 

including slips, trips and falls; strains and sprains, usually as a result of 

patient handling; biological hazards from  bloodborne pathogens and 

infectious bodily fluids; in jury to  themselves or the ir patients from  

radiation and lasers; and more. Materials found in the facility  also can 

be hazardous. For example, flammable liquids and gases create the 

potential fo r fire and property damage -  to  the building and medical 

equipm ent -  which can result in harm to  patients and employees.

Having access to  readily available and dependable in fo rm ation to  

reduce the risk from  these exposures is why Travelers has developed 

industry-specific TravSources®, essential collections o f valuable 

resources th a t focus on industry exposures.

Why Healthcare TravSources?
The Healthcare TravSources focuses on loss contro l issues th a t may 

affect healthcare workers on a daily basis. TravSources, available 

exclusively forTravelers policyholders and the ir agents on the 

Travelers website, contain guides, sample programs, technical 

bulletins and interactive tools designed to  assist in industry-specific 

risk m anagem ent efforts.

Some sample resources from  the Healthcare TravSources include:

> Energy Solutions fo r Healthcare Facilities

> Hospital Planning fo r Pandemic Flu

> Managing W orkers Compensation

> Medical Device Reporting fo r User Facilities

> Patient Handling Ergonomic Success Story

> Policies and Procedures fo r Emergency Vehicle Safety

Accessing the TravSources
Take advantage o f the Healthcare TravSources now! Log in to  the 

Risk Control Customer Portal through travelers.co.uk/insurance. 

Select Risk Contro l/M anagem ent then click on “ Login” on the top 

right. Click “A ccept” and enter your in fo rm ation . Choose “ Risk 

Control W ebsite” under “ Services.” Once in the Portal, click on 

the TravSources link and choose “ Healthcare” from  the industry 

drop-down box.

New User? Register Today
By registering on our website, you w ill have access to  more than 

1,500 resources and too ls in our Custom er Portal. I t ’s easy!

Just go to  travelers.co.uk and select Risk C ontro l/M anagem ent. 

Next, click on “ Register” on the top  right. Click “Accept” and enter 

your in fo rm ation . Choose “ Risk Control W ebsite” under “ Services.” 

For additional in fo rm ation, read our FAOs docum ent.

For More Information
Visit our website at travelers.co.uk/insurance. contact your 

Risk Control consultant or email ukriskcontrol@ travelers.com.

“  There are few  places as complex as healthcare facilities. N ot 
only do they provide the basic healthcare needs fo r a large 
num ber o f people in the com m unity, they also can have 

unique health exposures affecting employees.”

From: Healthcare TravSources

Reduce Risk. Prevent Loss. Save Lives.

Travelers Insurance Com pany Lim ited 
61-63 London Road, Redhill, Surrey RH1 1NA 

Telephone 01737 787787 

Facsimile 01737 787172
Registered office: Exchequer C ourt, 33 St. M ary Axe, 

London, EC3A SAC

This docum ent is provided for inform ational purposes only. It does not, and is not intended to, provide 
legal, technical or o ther professional advice nor does it  amend, or otherwise affect, the provisions or 
coverages of any insurance policy or bond issued by Travelers. Travelers disclaims all warranties 
whatsoever. Registered in England 1034343 http://www.travelers.co.uk/
Authorised and regulated by the Financial Services A uthority

TRV0872 >2011 The Travelers Indem nity  Company. All rights reserved, A0355UK Rev. 11-11
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Weamer Safety Because prevention is better than cure

Risk mitigation, education and prevention are important to us, which is why we are dedicated to

developing knowledge and resources to help you avoid losses and protect what is important to

you or your business.

The Travelers risk control team offers a wealth of risk management resources to help you to

manage your everyday safety and loss prevention needs.

TravSouroes are a collection of safety and risk management resources that include everything

from industry guides, technical bulletins, useful checklists, factsheets, sample forms and webinar

replays available through the secure area of our website.

Find out more about the Risk Control Customer Portal, how to register and login.

Alternatively email a member of the team at riskcontrol—europe@travelers.com and get Travelers

risk control advantage working for you.
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