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Welcome Marketing Admin  Logout
Notification Center « | Your Profile | Contacts

A
TRAVELERS ! For Agents

Personal Insurance L ialty Agency Tools

Home Quote & Issue Billing & Policy Services Claim & Risk Control  Products & Markets Marketing Tools

MyTravelers® for Injured Employees

Travelers is proud to introduce MyT ars® for Injured Employees—digital capabilities that
enhance our Indusiry-leading TravComp® model. As a resource that supports empioyee
engagement and effective return-to-work planning, MyTravelers for Injured Employ

I Travelers' existing Compensation Claim value proposition and the
T Workforze Ad iga ™ g and consulting framework.

We encourage you to take ge of this app y by educating your ct about
this innovative digital platform which further ates Tra commitment
to Investing In leading workers compensation claim capabilities.

« TravComp Digital Capabilities Video
= TravComp Digital Capabilities Sell Shest

Click here to order and email TravComp Digital capabilities marketing materials through the
BIMRC.

GofoAgent G | Travierscom | Teems of Servica || Privacy & Seeunty

Business Insurance Claim

Reporting

Contacts

Related Links
Travelers Business Risk Index

Marketing Resources Including Glaim
and Risk Control Material

For ‘Your Customers

New! MyTravelers® for Injured
Employees

Property Customer Claim Guides
Aute Customer Claim Guides

Workers Compensation State Resource
Guldes
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TRAVELERS]
Introduce Travelers customers to MyTravelers®

Top 5 Reasons

to Promote MyTravelers.com:

» Range of online service options. Your customers will have easy
access to policy, bill and claim information, they will be able to:

Report an auto, home or boat claim

Pay their bill

View, download and print auto ID card(s)
Check their coverage

Check their effective date

» 24/7 customer service. Customers want information on their own terms
and time. The challenge is that, in many agent offices, customer service
representatives are not available 24/7. MyTravelers.com presents the
opportunity for you to offer customer service, 24/7, providing you with a
distinct competitive advantage.

» Increase customer retention. According to J.D. Power & Associates and
Forrester, a great online experience is a key contributor to customer
satisfaction, which improves retention rates.>?

» Increase agency efficiency. Make the most of your valuable time and resources with MyTravelers.com.
Let MyTravelers.com offer these services to your customers so that you can spend more time growing your business.
Your business benefits from every timesaving practice you put in place.

» Consumers want online service. Online self-service is becoming increasingly important to consumers. One recent
report shows 90 percent expect online self-service when making a purchasing decision.'

The Evolving Consumer...

90 percent of consumers expect
online self-service when making a
purchasing decision.’

Over 75 percent of customers prefer
to use self-service.?

A great online experience is a key
contributor to customer satisfaction,
which improves retention rates. %3

MyTravelers.com

is your customer’s

source for quick, easy, }
paperless service

Contact your sales executive today to learn more.

" Global State of Multichannel Customer Service Report, 2015
? Forrester Survey, The State of Digital Experience Delivery, 2014
*J.D. Powers, Insurance Digital Evaluation Study, 2016

travelers.com

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject to the provisions, exclusions and conditions of the applicable policy. For an actual description of all coverages, terms
and conditions, refer to the insurance policy. Coverages are subject to individual insureds meeting our underwriting qualifications and to state availability.

© 2017 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries.

PL-17756-E Rev. 5-17
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Stepintothedriver’s seat

For information at your convenience,
sign up for MyTravelers

TRAVELERS-003782



Make insurance quick & easy with MyTravelers®

Coverage Across Vehicles A
Goonline oraccess MyTravelers” through the Travelers Mobile app to: coverace et
. . . . For others if an accident is your fault
* Seeyour policy informationand auto discounts
Bodily Injury Liability ~ $100,000 per person $95
 Choose AutoPay to make bill payments effortless SI00,000 Pl Vil
i Property Damage $100,000 per incident 851
¢ Checkthestatus of aclaim Lsbiy
susToTaLs
° VIeWyOurlnSuranCe Cards 2005 CHEVROLET UPLANDER LS $51
another per: 's property. More...
Download the Travelers Mobile app — now with secure Touch ID" sign-in! For you snd your passengers in an accident
Medical Payments $5,000 per person 5

@ NOT REGISTERED YET? By 90000 et =
Sign up today at MyTravelers.com/Register.

2 I i The Travelers Indemnity Company and its property casualty affiliates. One Tower
It’s fastand easy with your pO“Cy number. Square, Hartford, CT 06183. ©2017 The Travelers Indemnity Company. All rights

reserved. Travelers and the Travelers Umbrella logo are registered trademarks of the
PL-17896 *TouchID"isaregistered trademark of Apple Inc. Travelers Indemnity Company in the U.S.and other countries.
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Technology to make your life easier

Choose AutoPay to make bill payments effortless.

If you sign up for paperless billing, we can send you automatic
confirmations and reminders.

Download the Travelers Mobile app for easy account access
— now with Touch ID" for secure sign-in!

Not registered for MyTravelers™?
« Sign up today with your policy number -
« Takeaminute to enrollin AutoPay TRAVELERS

*TouchID"isaregistered trademark of Apple Inc. PL-17897

TRAVELERS-003784



Enjoy 24/7 access with MyTravelers®

Goonline oraccess MyTravelers” through the Travelers Mobile app to:
« Seeyour policy information and auto discounts
e Choose AutoPay to make bill payments effortless
e Checkthestatus ofaclaim
e Viewyourinsurance cards

Download the Travelers Mobile app — now with Touch ID" sign-in!

NOT REGISTERED YET?
Sign up today at MyTravelers.com/Register.
It’s fast and easy with your policy number.

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183.
©2017 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrellalogo are registered trademarks of the Travelers Indemnity Company in the U.S.and other countries.
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You've got more than enough paperwork — TRAVELERST

= AR A
TRAVELERS-003786



Go paperless and more with MyTravelers®

Goonline oraccess MyTravelers” through the Travelers Mobile app to: ﬂl

* Seeyour policy information
) NOT REGISTERED YET?
‘_ ¢ Choose AutoPay to make bill payments effortless
Sign up today!

e Findanswersto questions using our online help center T e PR

It’s fast and easy with your

Download the Travelers Mobile app for easy account access policy number.

— now with secure Touch ID" sign-in!

A
*TouchID"isaregistered trademark of Apple Inc. TRAVELERS J

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

©2017 The Travelers Indemnity Company. Allrights reserved. Travelers and the Travelers Umbrellalogoare
registered trademarks of The Travelers Indemnity Company in the U.S. and other countries. PL-17898
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TRAVELERS] toolkitPlus et | s | e | o

digital Find it Fast .~

5 Video: MyTravelers® - Easy Claims
- MyTravel makes reporting and reviewing claims easier.

Campasgn ]

[ i
ean (@) save to favorites
Facebook
Tnttar
Linkedin
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TRAVELERST toolkitPlus WEFRNE S| o o

Campasgn

eCard

Facebook

Tattar

Linkedin

digital Find it Fast ~~

RETURN TO TOOLKITPLUS | FIMD A

Materials I've Personalized My Activity Calendar

Video: MyTravelers - Insurance Cards

MyTravelers is an easy, oniine way for customers to access their auto insurance card.

m View Video Library

(4 save to favarites

|
J

MYTRAVELERS.COM

THE QUICK WAY TO MANAGE ALL YOUR TRAVELERS POLICIES.

TRAVELERS-003789



TRAVELERS] toolkitPlus wrone | e | o | tpox

Find it Fast “.”

digital

RETURM TO T LS UaLS EEAERIVITREE AMALYIE RESULTS | M

Materials I've Personalized My Activity Calendar
*. " "
- eCard: MyTravelers.com "Go Paperless

Focus on retention by sending this ecard to existing customers not already signed up for Paperless

(+) save to favorites

Campasgn

Facebook

Tatter

Linkedin

TRAVELERS T

Video

Go Paperless with Travelers.

[[Salutation:Dear]]

Did you know you can now view your billing and policy documents at
MyTravelers®?

Simply log on to MyTravelers®, visit My Profile and select Delivery
Preferences. Choose the billing accounts and polices you want paperless
and enjoy the convenience.

MyTravelers® is now the source for quick, easy and paperless service on
any device,

+ View policy, bill and claim information
+ Report an auto, home or boat claim

« View and print auto ID card(s)

+ Make a payment

Don't wait! Sign up for paperless today. Have your policy number or
billing account number ready.

Sharon Stockwell
Travelers

225 beacon hill dr
cheshire, CT 06410
2033134789
sstockwe@travelsrs.com
v dravelers.com

£hve Inese emas from Trawedors Via Ihe Tiavslers &CarPias plationn, you may choase 1o

TRAVELERS-003790



TRAVELERS ) toolkitPlus

Wy Profile | My Favores | Help | Log out

Find it Fast .~

digital

Banner

Campaign

eCard

Facebook

Twntter

Linkedin

Materials I've Personalized My Activity Calendar.

Video: MyTravelers - Breadth of Services

MyTravelers offers customers all kinds of ways to save all kinds of time,

R (e

(%) save to favarites

A 000012345-000-2

e » evecine BIOSE016 10 03052017
buiws acconr 12345678

Lt ot putcy: §
vous it ABC INS AGCY INC ™ L
555 5 MAIN 5T

ANYTOWN, CT 00000
566555 1212

[ ———
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TRAVELERS toolkitPlus et | s | v | Lo

digital Find it Fast .~

Bannes

Campagn

Facebook

Twttar

Linkedin

RETURN TO TOOLKITPLUS | FINL

Materials I've Personalized My Activity Calendar

eCard: MyTravelers - Welcome New Business

Send out this relationship building ecard to all of your Travelers new business. Promotes the value you provide as an
independent agent as well as the bensfits of MyTravelers.com

m View eCard Litrary

(% save to favorites

TRAVELERST

Policy service at your fingertips.

[[Salutation:Dear]]

Welcome to our agency! As an independent agent, we pride ourselves on
exceptional service. Which is why, as a new customer to Travelers, we urge
you to take advantage of the benefits at MyTravelers.com.

Access your account whenever, wherever you want.

« \fiew poliey, bill and claim information

+ Report an auto, home or boat claim

* View, download and print insurance card(s)
* Make a payment

+ Sign up for paperless

Don't wait! Sign up today! Have your policy number or billing account
number ready.

Again, thank you for putting your trust in our agency and do not hesitate to
contact us at any time.

Sharon Stockwell
Travelers

225 beacon hill dr
cheshire, CT 06410
2033134789

TRAVELERS-003792



Title: MyTravelers for Business | Travelers Insurance

URL: https://www.travelers.com/small-business-insurance/mytravelers
09-14-2018

11:12:19

TRAVELERSJ About Travelers | Careers | ForAgents | Forinvestors

_ FOR INDIVIDUALS FOR BUSINESS CLAIM CENTER PREPARE & PREVENT CONTACT US ‘ Q ‘

Home [/ Small Business / MyTravelers for Business

Online self service solutlons for.,smzﬂl . l“.“ m

1--*?!:_'!

businesses

Find Solutions

MyTravelers® for Business

Discover products by industry:

f ¥ in & P ¥ & -

Small Business

3, - " v . - "
MyTravelers™ for Business supports small business policy holders. This online service offers a fast Select your Business

and easy way to manage all your Travelers small business policies and billing accounts from one

secure location. It provides a variety of convenient self-service capabilities. ) :
Find Solutions

Once logged in, you will be able to:

® (Checkyou coverage Nead A 5
eed an ent:
* \/iew and pay your bill g

e iew billing and payment history — _
ode Find an Agent
® Report a claim or check a claim status 9

® Access our proprietary risk management tools and resources

® Complete and review annual premium audits
Not a customer, but need proof of

insurance for one of our customers?

® | ink and view multiple accounts

e (Obtain certificates of insurance in real time*

Request proof of insurance using our online

See what MyTravelers for Business can do for your small business. form.
Register Today
For Agents
Agent Website

*Certificates that result in policy changes or require review may take longer.

Become an Agent

f ¥ in & P & &

Find an Agent Get the personal service and attention that an agent provides. ZIP Code Find an Agent

A, -
TRAVELERS ) f @ ¥ in

& 2018 The Travelers Indemnity Company. All rights reserved.

PRODUCTS & SERVICES OUR COMPANY CONNECT LEGAL & COMPLIANCE
For Individuals About Travelers Customer Support Terms of Service

For Business Careers MyTravelers® Privacy & Security

Claim Services Investors For Agents Accessibility

Prepare & Prevent Producer Compensation Disclosure

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material does not amend, or otherwise affect, the provisions or coverages of any insurance policy or bond issued by Travelers. |t is not a representation that coverage does or does not exist for any particular claim or loss under any
such policy or bond. Coverage depends on the facts and circumstances involved in the claim or loss, all applicable policy or bond provisions, and any applicable law. Availability of coverage referenced in this document can depend on
underwriting qualifications and state regulations.

All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.5. and other countries.

MyTravelers for Business | Travelers Insurance
https://www.travelers.com/small-business-insurance/mytravelers
09-14-2018

11:12:19
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MyTravelers®
for Business

'l

SELECT ACCOUNTS | SMALL BUSINESS

Convenient online access. Anytime, anywhere.

MyTravelers® for Business is an enhanced online experience that provides convenient self-service
capabilities for your customers that can also benefit your agency. Benefits include:

INCREASED AGENCY EFFICIENCY

The convenience and efficiency MyTravelers delivers to your customers
will reduce some of your day-to-day administrative tasks. That means
you’ll have more time to grow your book of business and focus on your
customers’ coverage needs.

A ONE-STOP SHOP

Your customers will experience a consolidated and simplified registration
process for MyTravelers, e-Pay, Premium Audit and Risk Control.
Customers will be able to:

¢ Check coverage for all policies associated with an account.
¢ Obtain copies of policy documents.

View and pay a bill.

View billing and payment history.

Print auto ID cards.

e Access proprietary risk management tools and resources.
* Report or check the status of a claim.

e Complete or review the status of annual premium audits.

Obtain certificates of insurance in real time.*

*Certificates that result in policy changes or require review may take longer.

-~
TRAVELERS

ONLINE SERVICE OPTIONS

Your customers need to get information when it’s convenient for them.
With MyTravelers, your customers will have access to the services they
need - even when your office is closed.

INCREASED CUSTOMER RETENTION

According to J.D. Power & Associates and Forrester, a great online
experience is a key contributor to customer satisfaction, which improves
retention rates.”?

MEETING BUSINESS OWNERS’ EXPECTATIONS

Online self-service has become increasingly important to all consumers,
including business owners. More than 90 percent of consumers expect
online self-service options when making a purchasing decision.?

Encourage your small business customers to register

for MyTravelers today so they can manage their accounts
on their terms.

Over 75% of customers prefer to use
self-service.’

"Forrester Survey, The State of Digital Experience Delivery, 2014
2).D. Powers, Insurance Digital Evaluation Study, 2016
*Global State of Multichannel Customer Service Report, 2015

It’s better under the umbrella®

travelers.com
The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material does not amend, or otherwise affect, the provisions or coverages of any insurance policy or bond issued by Travelers. It is not a representation that coverage does or does not exist for any particular claim or loss under any such policy or bond.
Coverage depends on the facts and circumstances involved in the claim or loss, all applicable policy or bond provisions, and any applicable law. Availability of coverage referenced in this document can depend on underwriting qualifications and state regulations.

@© 2018 The Travelers Indemnitv Comnanv. All rishts reserved. Travelers and the Travelers Limbrella loeo are registered trademarks of The Travelers Indemnitv Comnanv in the L1.S. and other countries. RSI SS.00CA-D New 5-18
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MyTrave!e rs SELECT ACCOUNTS | SMALL BUSINESS
for Business

Convenient online access. Anytime, anywhere.

As a small business owner, your business hours are often spent taking care of customers — which
can leave you with after hours for taking care of your business. You need access to information
and services when the time is right for you. MyTravelers® is ready when you are.

MyTravelers provides convenient online access - so you can It’s easy to register!
manage your business insurance account on your schedule.
Once logged into MyTravelers, you'll see a consolidated view
of your Travelers policies and billing accounts. You'll also find a
wide variety of options to:

If you haven’t registered yet, please take a quick
moment to create your MyTravelers profile so we
can customize your experience to fit your business.
Have your Travelers policy number handy and follow

» Check your coverage. these simple steps:
« View and pay your bill.
* View billing and payment history. 1. Go to travelers.com/register.

« Report a claim or check a claim status.

. . 2. Ch “Small Busin rvices” li nder
« Access proprietary risk management tools and resources. Chooseg'Small Business Services” listed unde

« Complete and review annual premium audits. “Small Business.”
* Link and view multiple accounts. ' 3. Enter your Travelers policy number.
« Obtain certificates of insurance in real time.*

« And more ... 4. Create your MyTravelers profile.

If you need assistance registering, please contact
Best of all, MyTravelers is available anytime, anywhere. Travelers Technical Support at 844.505.7208.

*Certificates that result in policy changes or require review may take longer. .
¢ & Thank you for choosing Travelers.

TRAVELER éJ‘ It’s better under the umbrella®

travelers.com
The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material does not amend, or otherwise affect, the provisions or coverages of any insurance policy or bond issued by Travelers. It is not a representation that coverage does or does not exist for any particular
claim or loss under any such policy or bond. Coverage depends on the facts and circumstances involved in the claim or loss, all applicable policy or bond provisions, and any applicable law. Availability of coverage
referenced in this document can depend on underwriting qualifications and state regulations.

© 2018 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries.
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toolkitPlus ot | tyeaates | v | g

Find it Fast ~~

digital

Bannar

Campagn

Tuntter

Linkedin

Video

eCard: MyTravelers.com "An Easy Way to Interact with Travelers"

Promote self service to your customers for things like viewing policy and billing information, reporting a claim, printing auto 1D
card(s) and mare.

m View eCard Library

() save to favorites

TRAVELERS

Travelers Offers Self-Service at Your
Fingertips with a Mobile App and
Website!

[[Salutation:Dear]]

Create your MyTravelers” profile to access your account whenever,
wherever you want.

« View palicy, bill and claim Information
+ Report an auto, home or boat claim

+ View and print auto ID card(s)

* Make a payment

« Sign up for paperiess

My Travelers is now the source for quick, easy and paperless service on any
device

Don't wait! Sign up today. Have your policy ber or billing t
number ready.

Sharon Stockwell
Travelers

225 beacon hill dr
cheshire, CT 06410
2033134789

w travelers.com
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Access your Travelers account with MyTravelers®

Travelers is doing business your way. MyTravelers® is now your source for quick, easy paperless service on any device.
Access your Travelers personal insurance account anywhere any time. Sign up today.

At MyTravelers®, you can:
« View policy, bill and claim information
« Report an auto, home or boat claim
« Pay your bill
« View and print your auto ID card(s)
It’s easy
' Go to MyTravelers.com/Register
 Register for MyTravelers®
 Complete the requested information
(Be sure to have your Travelers policy number on hand for reference)
Pay your bill online
With MyTravelers®, you can enjoy the convenience of viewing and paying your
bill online. You can also view billing details and access past billing activity.
Access information about your claim

The information you need is at your fingertips.
When you log in to MyTravelers®, you can:

- Check the status of an existing claim
- Reporta new claim

Visit MyTravelers® for convenient access
to our online services

Pay your bill

« Enroll in one of our automatic payment plans
» Check the status of an existing claim
 Report a new claim

« View your billing activity, payment details and
policy information

» Locate a repair shop

« Find answers to your questions 365 days a year

-~
TRAVELERSJ
‘ Welcome to Travelers

J

' Remember User 1D

Problems logging in?

Not registered yet?

A

Reparta Clam Rosdiide Help

travelers.com

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject to the provisions, exclusions and conditions of the applicable policy. For an actual description of all coverages,
terms and conditions, refer to the insurance policy. Coverages are subject to individual insureds meeting our underwriting qualifications and to state availability.

© 2017 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries.
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Why eBill? Instant Communication about key billing activity

Enrolling customers in eBill is fast,
easy and you don’t have to worry
about issues with the mail causing
payment or policy interruptions.

Lost, stolen or delayed mail can lead
to delayed or missed payments, late
charges, cancellation notices, potential
stolen identity and frustration.

+ Mail delays spiked in 2015 after the
USPS closed 141 facilities as part of
consolidation plan to “right-size” its
operations and workforce.

« According to the Federal Trade
Commission, in 2016, approximately
400,000 Americans had their mail
and their identities stolen.?

Why take the risk? Sign up for eBill
on MyTravelers today.

MyTravelers® keeps customer policy, billing preferences and payment
information all in one place, 24/7.

Prevent dropped policies. It’s easy to switch customers to eBill
on MyTravelers.

Step 1 - The customer visits My Travelers either by downloading the Travelers Mobile App
OR visiting the MyTravelers.com website.

Step 2 - They click on “Profile” and select “Delivery Preferences” and enroll in Paperless
Delivery of Billing or Policy Documents.

Step 3 - Paying their bill couldn’t be easier. They will receive an email with their information
20 days before the due date. They simply click on the “View and Pay Bill” button and
are routed to MyTravelers to make their payment.

MyTravelers eBill ...

Mobile steps:

-~
TRAVELERS )

T Action Is needed in dellvery preferences for us to @ Soma items balow neod your attention
</ wand emai 1o you

£ Electronic documents are more secure, easy
to access, and eco-friendly.

Welcome to

‘ My'ﬂ'avelerse

e et iy your bl ew Docurneats can be retrieved orlng under each biling account
and poicy, regardiess of how they are sent.
your policies, report and
chack the status of claims. E—-
Makshmigtravelors,com change
Paymonts AutoPay on Mor 19 )

Touch ID for “Travelers”

Sign in with user id Kisk=** Policies ﬁ = Billing Documents
includos bifs. poticas. efc

Cancel por Mo O Gl ) Billing Account 601475921 maiC
Prafite Settings & Preferences )
Bilfing Account 601999652 a
Melp Center > sant 1o | kifeb18@ir.com
Vi = 24
Report » Curien [ Racide Help Poticy Documents
includes poNcy rénewals, insurance cards, efe

A 601475921-634-1 AL

Talking Points
« “Travelers offers paperless delivery for billing and policy documents. Do you like to
do paperless bills?”

« “Is this the email you would like to receive your bill and policy documents”

« “Welcome to paperless! Travelers will send you an invitation to consent and enroll
in paperless delivery of your policy documents and future bills. Just to confirm your
email address is...”

" https://www.govexec.com/management/2017/09/senators-want-heads-roll-after-postal-service-underestimates-delayed-mail-2-billion-pieces/141136/
2 http:/fabcnews.go.com/GMA/story?id=128024 - Is Your Mailbox a Lure for Identity Theft?

travelers.com
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Why eBill? It can improve first-year retention by 1pt*

Enrolling in eBill is fast and easy
and can help prevent unintended
cancellations and late payments
due to forgetting to pay your bill.

Lost, stolen or delayed mail can lead
to delayed or missed payments, which
can cause late charges, cancellation
notices and frustration.

+ Mail delays spiked in 2015 after the
USPS closed 141 facilities as part of
consolidation plan to “right-size” its
operations and workforce.’

+ According to the Federal Trade
Commission, in 2016, approximately
400,000 Americans had their mail
and their identities stolen.?

Why take the risk? Sign up for eBill
on MyTravelers today.

*Travelers 2017 Pl Business Analytics & PI R&D

' https://www.govexec.com/management/2017/09/senators-
want-heads-roll-after-postal-service-underestimates-delayed-
mail-2-billion-pieces/141136/

2http://abcnews.go.com/GMA/story?id=128024 - Is Your
Mailbox a Lure for Identity Theft?

MyTravelers® keeps customer policy and billing delivery preferences,
payment information and documents all in one place, 24/7.

Help new business retention. It’s easy to invite your customers

to enroll.

Step 1 - Ensure during New Business Purchase that the CSRs are aware that their
policy setting will default to paperless already. They can change if needed.

Step 2 - Fill in the customer’s email address.

Step 3 - Inform the customer that they will be invited (via email) to register for
MyTravelers and confirm their paperless preference for billing and policy.

MyTravelers eBill... QH2.0 System View

Selecting the Paperless Option

51,3080 B

$982.00

Continue

Talking Points

— Enter customer email. The customer’s
policies will already be defaulted to Yes for
the paperless delivery option. Your customer
will be sent an email where they confirm their
consent for paperless delivery. MyTravelers
allows them to update or customize their
preferences at any time.

“Is this the email where you would like to receive your bill and policy document notifications?

A This Home Policy has been successtuly issued

Policy Details Agent Details
Policy Number Agent First Name TEST
Named Insured TESTING FERNANDESWI Agent Last Name TESTING
Agent E-mail Addross TEST@TEST.COM
GREEN BAYWIS3023810  pgency Customer s
(@801277-0000,&
Policy Effective Date 120172017
Policy Term 12 Monns
premium $537.00
Today's Payment 84473

Special Messages

and Terms votment

Unable to valdate companion auto pOcy. Piease update companin number within 90 day's.
The agency s Ject

Retention and Pr

outiined in the Agency

— Messaging provides instructions on
information the agent should remind and
provide the customer.

Set the expectations...

« Inform the customer they need to enroll
and consent in MyTravelers within 3 days
or policy documents will be sent via US mail
in 7 to 10 days.

« A separate email will notify the customer
their documents are ready to view.

« Billing notices will come electronically in
the email provided by the customer.

travelers.com

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183
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PL-18266-b Rev. 7-18

TRAVELERS-003799



-
TRAVELERS )

@ 7o0ts

Why eBill? It can improve first-year retention by 1pt*

Enrolling in eBill is fast and easy
and can help prevent unintended
cancellations and late payments
due to forgetting to pay your bill.

Lost, stolen or delayed mail can lead
to delayed or missed payments, which
can cause late charges, cancellation
notices and frustration.

- Mail delays spiked in 2015 after the
USPS closed 141 facilities as part of
consolidation plan to “right-size” its
operations and workforce.

+ According to the Federal Trade
Commission, in 2016, approximately
400,000 Americans had their mail
and their identities stolen.?

Why take the risk? Sign up for eBill
on MyTravelers today.

*Travelers 2017 Pl Business Analytics & PI R&D

MyTravelers® keeps customer policy and billing delivery preferences,
payment information and documents all in one place, 24/7.

Help new business retention. It’s easy to invite your
customers to enroll.

Step 1 - Ensure during New Business Purchase that the CSRs are aware that their
policy setting will default to paperless. They can change if needed.

Step 2 - Fill in the customer’s email address.

Step 3 - Inform the customer that they will be invited (via email) to register for
MyTravelers and confirm their paperless preference for billing and policies.

MyTravelers eBill ... Non-QH2 System View

Selecting the Paperless Option

=y -

Named maures __ Vehiclas

Dricses

Vstatons

Unssruriting _ Covarages portato
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2, 4§SM

s2am00
2400

PHLE
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Contactinfo

Nosiasu2gsirs dam

TRAVELERS

Enter customer email. The customer’s
policies will already be defaulted to
“Yes” for the paperless delivery option.
Your customer will be sent an email
where they confirm their consent for
paperless delivery. MyTravelers allows
them to update or customize their
preferences at any time.

Talking Points

“Would you like to receive your

bills and policy document

notifications at this email address?”

Messaging provides instructions on
information the agent should remind
and provide the customer.

Set the expectations ...

« Inform the customer that they need to
enroll and consent in MyTravelers within
3 days or policy documents will be sent
via U.S. mail in 7 to 10 days.

« A separate email will notify the customer
that their documents are ready to view.

« Billing notices will come electronically
in the email provided by the customer.

"https;//www.govexec.com/management/2017/09/senators-want-heads-roll-after-postal-service-underestimates-delayed-mail-2-billion-pieces/141136/
2 http:/abcnews.go.com/GMA/story?id=128024 - Is Your Mailbox a Lure for Identity Theft?

travelers.com

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

© 2018 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company
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Step intothedriver’s seat

Forinformation at your convenience,
sign up for MyTravelers®
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Make insurance quick & easy with MyTravelers®

Coverage Across Vehicles A

Goonline oraccess MyTravelers® through the Travelers Mobile app to: coverace

For others if an accident is your fault

* See your policy information and auto discounts
» Choose AutoPay to make bill payments effortless

Bodily Injury Liability ~ $100,000 per person 595
$300,000 per incident

) Propertv Damage $100,000 per incident L
» Checkthestatus of aclaim —— Minfi
2005 CHEVROLET UPLANDER LS $51

* Viewyour insurance cards

Property Damage Liabilty Coverage (PD) can help pay the cost of damage your vehicie does to
another person's property More

Download the Travelers Mobile app — now with secure Touch ID” sign-in! o e
Medical Payments $5,000 per person B
Uninsured Motorists  $100,000 per pefson §36

NOT REGISTERED YET? Bodilyjinjuny, $300,000 per incident
ﬂ:-_— Sign up today at MyTravelers.com/Register.
2 H H e Travelers Indemni ompany and its proper casual al jates. ne lower
lt S faSt and easy Wlth your po“Cy num be r. ggua-rre, HLrtfoIr(i (&ili g)é1c83. Lg2g17 'I('jhg Tfavgerzylndem:\'{y ]cCﬁc‘)‘mtpan)(/:.> AH-I;\'ghts

reserved. Travelers and the Travelers Umbrella logo are registered trademarks of the
Travelers Indemnity Company inthe U.S.and other countries.

PL-17896 *Touch ID? isaregistered trademark of Apple Inc.
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Technology to make your life easier

Choose AutoPay to make bill payments effortless.

If you sign up for paperless billing, we can send you automatic
confirmationsand reminders.

Download the Travelers Mobile app for easy account access
— now with Touch ID* for secure sign-in!

E] Not registered for MyTravelers™
» Sign up today with your policy number
- « Take aminute to enrollin AutoPay TRAVELERST

*Touch ID®isaregistered trademark of Apple Inc. PL-17897
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Enjoy 24/7 access with MyTravelers®

Orivens

Coverage Across vehicles

Goonline oraccess MyTravelers” through the Travelers Mobile app to:

* See your policy information and auto discounts

» Choose AutoPay to make bill payments effortless '
» Checkthestatus of aclaim

* Viewyour insurance cards

R e n

Download the Travelers Mobile app — now with Touch ID" sign-in!

NOT REGISTERED YET?
Sign up today at MyTravelers.com/Register.
It’s fast and easy with your policy number.

TRAVELERST

The Travelers Indemnity Companyand its property casualty affiliates. One Tower Square, Hartford, CT 06183.
©2017 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrellalogo are registered trademarks of the Travelers Indemnity Companyin the U.S. and other countries.

TRAVELERS-006979



You've got more than enough paperwork — TRAVELERST
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Go paperless and more with My Travelers*

Goonline or access MyTravelers” through the Travelers Mobile app to:

* See your policy information
» Choose AutoPay to make bill payments effortless

 Findanswers to questions using our online help center

Download the Travelers Mobile app for easy account access
— now with secure Touch ID" sign-in!

*Touch ID® isaregistered trademark of Apple Inc.

The Travelers Indemnity Companyand its property casualty affiliates. One Tower Square,Hartford,CT 06183.

©2017 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are
registered trademarks of The Travelers Indemnity Company inthe U.S. and other countries.
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NOT REGISTERED YET?

Signup today!
MyTravelers.com/Register

It’s fast and easy with your
policy number.

TRAVELE RS‘?

PL-17898
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ABC Insurance Agency
456 Main Street
AGENCY LOGO P OBox 789

AT
Peoria IL 61615 TRAVELERS

Sam and Sally Sample

123 Main Street Service at your fingertips
P O Box 456

Anytown US 12345-6789
(L LY ELLY R CUTEERET Y 1 T SRR TR R (TR R TR (T TR

Dear Sam and Sally Sample,

As your independent insurance agency, we know service and timely information Sign up for quiCk, easy
are important to you. You can now access your Travelers insurance account

account access tod ay.

wherever, whenever you want. Simply create your MyTravelers” profile to:

« View policy and bill information As a Travelers customer, you can use
+ Report an auto, home or boat claim your desktop, tablet or smartphone to
* View, print and download insurance card(s) access your account.

» Sign up for paperless documents

* Plus more! Just visit MyTravelers.com/signup

and register with your policy number.

Thank you for being a valued customer of ABC Insurance Agency.
Boat 6123789456132
Sincerely, Umbrella 6789123458132
% ] Home 2145678956231
Nahn ©. Agent Personal Articles 8765432195468

John O. Agent, CPCU
Personal Lines Manager

This material is for informational purposes only. Insurance underwritten by The Travelers Indemnity Company and its property casualty affiliates,
One Tower Square, Hartford, CT 06183. ©2016 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo
are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries.
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Go Paperless for Your Bills and Policies
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Did you know you can view your Travelers billing and policy
documents online? MyTravelers” is the source to access
information about your account wherever and whenever from
your computer or mobile device. Plus, you can reduce paper by
signing up for electronic delivery of your insurance documents.

Go to MyTravelers.com/Signup

+ Set up your profile
* Select Delivery Preferences
+ Choose the billing accounts and policies you want electronically

Enjoy the convenience of MyTravelers’!

Thank you for being a valued customer of ABC Insurance Agency and
Travelers.

ABC Insurance Agency

456 Main Street

PeoriallL 61615

516.627.9999 ext.2222
www.agentoptional@travelers.com

Insurance underwritten by The Travelers Indemnity Company and its property casualty affiliates, One Tower Square, Hartford, CT
06183. ©2016 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered
trademarks of The Travelers Indemnity Company in the U.S. and other countries.
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The Travelers Companies PAID

TRAVELERS

One Tower Square
Hartford, CT 06183

Sign up for your electronic
documents on
MyTravelers.com today!

Sam and Sally Sample
123 Main Street

PO Box456

Anytown US 12345-6789

0463/CP-U cppmtest
160922000022 1
07/11/16
PL-17758
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Calling employees who have Travelers policies:
Help test the new Travelers.com/MyTravelers
and win an iPad® Air!

SIGN UP Visit inside to complete a brief
survey by March 12 and automatically be
entered into the drawing.

PROVIDE FEEDBACK If selected, you will
be emailed testing instructions within the
week. Participants who provide feedback by
April 30 will receive two additional entries
into the drawing to be held May 5.

 Score/Fold

‘ 17 Slit

TRAVELERS-007039
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Introducing Travelers.com/MyTravelers

MY TRAVELERS MY WAY

We need testers for this and future technology. If you are an employee and Travelers
policyholder, we invite you to join the Digital Research Team to help us test in the “real world”
before we release Travelers.com/MyTravelers to the public. Those who join by March 12 to be

the first to try Travelers.com/MyTravelers will be entered to win an iPad® Air!

Are you an employee who also is a Travelers How to sign up: Visit inside to complete a brief survey by
policyholder? March 12. After completing the survey, you will automatically be
entered into the drawing and within a week, will be emailed testing
instructions. Participants who provide feedback by April 30 will
receive two additional entries into the drawing to be held May 5.

In May, we will introduce Travelers.com/MyTravelers , a tool you
can access from your smart phone or tablet to manage your
insurance - when, where and how you want. You will be able to:

What is the testing period? MyTravelers Mobile will be tested

» Pay a bill :
from March 16 to April 30.

« Report a claim
. . T 5
. View auto ID card When will customers begin receiving the tool? May.

« Access important insurance information ! .
Can’t wait to learn more?

« Get the roadside assistance phone number and information Usa thils codlz @ [k o a vides dame 6f ihis

QR Code

- Contact an agent or Travelers representative new mobile Web and app.

My Travelers My Way
Whenever... wherever... however... you want to manage your insurance.

travelers.com
The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject to the provisions, exclusions and conditions of the applicable policy. For an actual description of all coverages, terms
and conditions, refer to the insurance policy. Coverages are subject to individual insureds meeting our underwriting qualifications and to state availability.

© 2014 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries.
CP-0000 New 2-14
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Access your Travelers account with MyTravelers.com

Travelers is doing business your way. MyTravelers® is now your source for quick, easy paperless service on any device.
Access your Travelers personal insurance account anywhere any time. Sign up today.

At MyTravelers®, you can:

« View policy, bill and claim information Visit MyTravelers® for convenient access
. Eeport anbjltJto, home or boat claim to our online services
« Pay your bi
« View and print your auto ID card(s) « Pay your bill
« Enroll in one of our automatic payment plans
It’s easy

» Check the status of an existing claim

 Go to MyTravelers.com/signup « Report anew claim

 Create your MyTravelers® profile + View your billing activity, payment details and

 Complete the requested information policy information

(Be sure to have your Travelers policy number on hand for reference) « Locate a repair shop
+ Find answers to your questions 365 days a year
Pay your bill online
With MyTravelers®, you can enjoy the convenience of viewing and paying your
bill online. You can also view billing details and access past billing activity.

e

Access information about your claim
‘ Welcome ta Travelers
The information you need is at your fingertips. J

When you log in to MyTravelers®, you can:

- Check the status of an existing claim e

- Report a new claim » "
- Find ConciergeCLAIM® nearest you

travelers.com
The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject to the provisions, exclusions and conditions of the applicable policy. For an actual description of all coverages,
terms and conditions, refer to the insurance policy. Coverages are subject to individual insureds meeting our underwriting qualifications and to state availability.

© 2016 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries.
PL-12176-eb Rev. 4-16
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Go Paperless for Your Bills and Policies

TRAVELERS
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Did you know you can view your Travelers billing and policy
documents online? MyTravelers® is the source to access
information about your account wherever and whenever from
your computer or mobile device. Plus, you can reduce paper by
signing up for electronic delivery of your insurance documents.

Go to MyTravelers.com/Signup

« Set up your profile
* Select Delivery Preferences
+ Choose the billing accounts and policies you want electronically

Enjoy the convenience of MyTravelers!

Thank you for being a valued customer of ABC Insurance Agency
and Travelers.

Sincerely,

ot K. Agent AGENCY

John R. Agent, AAL ARM LOGO
Customer Service Representative

Insurance underwritten by The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183.

© 2016 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of
The Travelers Indemnity Company in the U.S. and other countries. PL-17758 New 6-16
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Sign up for your electronic
documents on
MyTravelers.com today!

[Mr. Sample A. Sample]
[Primary Address]

[ Secondary Address ]
[City, State ZIP+4]

TRAVELERS-007043



If you are having trouble viewing this email, click here.

TRAVELE RST

Broughi to you by Trawvelsrs
Tne Tawer Square, Harliard CT 08183

. ‘ ABC Agency
A‘EIE:I'I'E}" Lﬂﬂﬂ' Email: abc@agency.com
Phone: 555.555.5555 ext 555

CLICK TO ACCESS!

WE’RE GOING You
THE DISTANCE FOR
TO SAVE YOU TIME WITH MYTRAVELERS.COM

first_name,

Have you checked out MyTravelers®? If not, you’re missing out.
Travelers make things quick and easy for you with convenient
features, such as:

» Going paperless

* The option to enroll in AutoPay

« Access to your auto ID cards

« Policy, bill and claim information all in one place

Delivering improved convenience is another way we're going
the distance for our customers.

CLICK to register
or log on today

ABC Agency

123 Main Street

P. O. Box 123
Anytown, US 12345-6789
Email: abc@agency.com

T,

J

‘T TRAVELERS MOBILE APP
Available on: (@ B

indf v o

To ensure that important Travelers emails about your policy reach your inbox, please add us to your address book. To stop receiving
Travelers Personal Insurance marketing emails, please unsubscribe.

Coverages are subject to individual eligibility and availability. Not all features available in all areas. Any description of coverage herein is
necessarily simplified and subject to the terms of your actual policy.

Insurance is underwritten by The Travelers Indemnity Company or one of its property casualty affiliates, One Tower Square, Hartford, CT
06183. Auto policies in TX are offered through Travelers MGA and underwritten by Consumer County Mutual (CCM). CCM is not a Travelers
company. In CA: Travelers Property Casualty Insurance Company, One Tower Square. Hartford, CT 06133. Certificate of Authority # 6521;
State of Domicile: Connecticut. In CA: Travelers Commercial Insurance Company, One Tower Square, Hartford, CT 06183. Certificate of
Authority # 6519; State of Domicile: Connecticut. Visit Travelers.com for Travelers Privacv Statement, Quotina Disclosures and Legal
Notices

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.,
registered in the U.S. and other countries. Google Play and the Google Play logo are trademarks of Google Inc.

© 2018 The Travelers Indemnity Company. All rights reserved.
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MyIrave.Iers SELECT ACCOUNTS | SMALL BUSINESS
or Business

Convenient online access. Anytime, anywhere.

As a small business owner, your business hours are often spent taking care of
customers — which can leave you with after hours for taking care of your
business. You need access to information and services when the time is right for
you. MyTravelers® is ready when you are.

MyTravelers provides convenient online access — so you can manage your
business insurance account on your schedule. Once logged in to MyTravelers,
you'll see a consolidated view of your Travelers policies and billing accounts.
You'll also find a wide variety of options to:

* Check your coverage. * Access proprietary risk * Link and view multiple
* View and pay your bill management tools and accounts.
resources.

* Obtain certificates of
* Complete and review insurance in real time.*
annual premium audits.

* View billing and payment
history.

* Report a claim or check ® And more ...

a claim status.

*Certificates that result in policy changes or require review may take longer.

t’'s easy
to register

Sign up today »

If you need assistance registering, please contact Travelers Technical Support
at 844.505.7208.

TRAVE LE R ﬂ It's better under the umbrella®

BSLEM.0071-D Rev. 5-18
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MyTravelers®
for Business

SELECT ACCOUNTS | SMALL BUSINESS

Convenient online access. Anytime, anywhere.

MyTravelers” for Business is an enhanced online experience that provides convenient self-service
capabilities for your customers that can also benefit your agency. Benefits include:

INCREASED AGENCY EFFICIENCY

The convenience and efficiency MyTravelers delivers to your customers
will reduce some of your day-to-day administrative tasks. That means
you'll have more time to grow your book of business and focus on your
customers’ coverage needs.

A ONE-STOP SHOP

Your customers will experience a consolidated and simplified registration
process for MyTravelers, e-Pay, Premium Audit and Risk Control.
Customers will be able to:

» Check coverage for all policies associated with an account.
» Obtain copies of policy documents.

* View and pay a bill.

* View billing and payment history.

¢ Print auto ID cards.

» Access proprietary risk management tools and resources.
» Report or check the status of a claim.

» Complete or review the status of annual premium audits.
» Obtain certificates of insurance in real time.*

*Certificates that result in policy changes or require review may take longer.

TRAVELERST

ONLINE SERVICE OPTIONS

Your customers need to get information when it’s convenient for them.
With MyTravelers, your customers will have access to the services they
need - even when your office is closed.

INCREASED CUSTOMER RETENTION

According to J.D. Power & Associates and Forrester, a great online
experience is a key contributor to customer satisfaction, which improves
retention rates."’

MEETING BUSINESS OWNERS’ EXPECTATIONS

Online self-service has become increasingly important to all consumers,
including business owners. More than 90 percent of consumers expect
online self-service options when making a purchasing decision.?

Encourage your small business customers to register
for MyTravelers today so they can manage their accounts
on their terms.

Over 75% of customers prefer to use
self-service.’

'Forrester Survey, The State of Digital Experience Delivery, 2014
2J.D. Powers, Insurance Digital Evaluation Study, 2016
3Global State of Multichannel Customer Service Report, 2015

It’s better under the umbrella®

travelers.com
The Travelers Indemnity Company and its property casualty affillates. One Tower Square, Hartford, CT 06183
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IMPORTANT INSURANCE NOTICE:
BILL ENCLOSED

FRANCIS J. UNDERWOOD ﬂ

1600 PENNSYLVANIA AVE NW, :
WASHINGTON. DC 20500 Save time | Save paper | Save a stamp
Go paperless at MyTravelers.com.
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1600 PENNSYLVANIA AVE NW. AT -
WASHINGTON, DC 20500 ave time | >ave pape p
Go paperless at MyTravelers.com.
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Go paperless at MyTravelers.com - enroll today.

More Secure | Access anywhere, anytime | Eco-friendly

PL-9898 Rev. 9-15
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Message

From: Travelers Personal Insurance Marketing [Personal_Insurance@ems.travelers.com]

Sent: 7/5/2016 7:30:58 PM

To: Leslie,Cynthia Ann [/o=Travelers/ou=First Administrative Group/cn=Recipients/cn=CLESLIE]
Subject: Promote MyTravelers(R) to New Customers Today!

If you are having trouble viewing this email. Click Here

Timely Tips

FOR TRAVELERS AGENTS

MyTravelers.com Campaign Now Available

Increase Agency Efficiency and
Promote MyTravelers.com Today!

-

In today's digital world, 90% of consumers expect online self-service.*

That's where MyTravelers.com comes in. Traveler customers can easily access
billing, policy and claim information 24/7 on MyTravelers.com. Promote these many
features with this new, three-week, digital marketing campaign.

Send your Travelers customers eCards and videos; post messages on your agency
Facebook pages; or simply download support materials to learn more.

Start promoting MyTravelers.com to all your

TRAVELERS-007206



Travelers customers.

Visit our online marketing kit for easy access to
everything you need to start promoting the benefits
of MyTravelers.com today!

*Reported in the 2015 Global State of Multichannel Customer Setvice Report, Microsoft

This material does not amend, or otherwise affect, the provisions or coverages of any insurance
policy or bond issued by Travelers. It is not a representation that coverage does or does not exist
for any particular claim or loss under any such policy or bond. Coverage depends on the facts and
circumstances involved in the claim or loss, all applicable policy or bond provisions, and any
applicable law. Availability of coverage referenced in this document can depend on underwriting
gualifications and state regulations.

Update vour marketing preferences. or unsubscribe from all Travelers marketing emails. Please
note that you may still receive non-marketing emails from Travelers.

The Travelers Indemnity Company and its property casualty affiliates One Tower Square, Hartford,
CT 06183

Privacy & Security | Terms of Service | Producer Compensation Disclosure

© 2016 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers
Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other
countries.

All rights reserved.

This email was intended for cleslie@travelers.com.
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Declaration of John Morris
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Message

From: Travelers Bond & Specialty Insurance [bondandspecialtyinsurance@ems.travelers.com]
Sent: 10/10/2017 6:50:31 PM

To: Phelps,Cristina K [CKPHELPS@travelers.com]

Subject: We Miss You

If you are having trouble viewing this email, click here.

We Miss You

It’'s been awhile since you processed a new bond in
Travelers Click, and we want you to know we’ve missed
you!

Travelers Click is your one-stop shop for online bond processing & ERISA
Fidelity policies. It's simple, easy to use design, helps you accomplish the
task of online bond processing — quickly!

Get Rewarded

Using Travelers Click has its perks — one of which, is MyClick Rewards.
For every bond you process in Travelers Click — you can earn 500 points
in the MyClick Rewards program. The points you earn can be cashed in for
gifts of your choosing — from retail and restaurant gift cards to sports
equipment to travel items — there are thousands of items to choose from.
We also run exciting seasonal promotions, allowing you to earn points even
faster!

100% of our MyClick Rewards users say it’s easy to use!*

TRAVELERS-003980
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Questions?
Contact your Bond & Specialty Insurance underwriter today!
*August 2016 survey of MyClick Rewards users

Forgot your Travelers password?
Simply go to Travelers For Agents to reset your password

=
—]
Visit Travelers Click

|

'l

Learn more about the MyClick Rewards program

¥

Register for MyClick Rewards

16-BOND-3231
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This material does not amend, or otherwise affect, the provisions or coverages of any insurance policy or bond issued by Travelers. It is not a
representation that coverage does or does not exist for any particular claim or loss under any such policy or bond. Coverage depends on the

facts and circumstances involved in the claim or loss, all applicable policy or bond provisions, and any applicable law. Availability of coverage
referenced in this document can depend on underwriting qualifications and state regulations.

travelersbond.com

To ensure that Travelers emails reach your inbox, please add us to your address book.
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Update your marketing preferences, or unsubscribe from all Travelers marketing emails. Please note that you may still receive non-marketing
emails from Travelers.

Travelers Casualty and Surety Company of America and its property casualty affiliates. One Tower Square, Hartford, CT 06183.

Privacy & Security | Terms of Service | Producer Compensation Disclosure

© 2017 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The
Travelers Indemnity Company in the U.S. and other countries.

This email was intended for ckphelps@travelers.com.
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Message

From: Travelers Bond & Specialty Insurance [bondandspecialtyinsurance@ems.travelers.com]
Sent: 2/6/2018 4:06:28 PM

To: Phelps,Cristina K [CKPHELPS@travelers.com]

Subject: Snow Possible Way

If you are having trouble viewing this email, click here.

There is snow possible way you should miss these
double points

MYCLICK REWARDS | GO AHEAD...REWARD YOURSELF

In honor of the Winter Games starting on February 9th, we’re awarding you
double the MyClick Rewards Points! MyClick Rewards participants will earn
double points in the MyClick Rewards program for every bond or policy issued
in Travelers Click that has an effective date between February 9 — 25, 2018.
That’s 1,000 points per qualifying bond!*

Visit Travelers Click Today

TRAVELERS-003983
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What is MyClick Rewards?
MyClick Rewards is a Travelers loyalty program for processing bonds and ERISA
policies through Travelers Click.

How does it work?

« It's simple — enrolled participants earn points for every new bond processed through
Travelers Click. The more points you rack up, the more prizes you can claim.

* Your rewards, your style — choose from brand name merchandise, gift cards and
more! We have a selection of prizes geared towards a variety of tastes.

Not a MyClick Rewards participant?
Sign up today and you will receive points for all of the bonds you have processed in
Travelers Click to date!

Watch how easy using MyClick Rewards really is.

Read for more information on this contest.

*Double points will only be awarded for eligible bonds processed through Travelers Click between 02/09/18-02/25/18. Bonds with
effective dates outside of this time period will be awarded the traditional amount of points per qualifying bond.

17-BOND-3652
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This material does not amend, or otherwise affect, the provisions or coverages of any insurance policy or bond issued by Travelers. It is not a
representation that coverage does or does not exist for any particular claim or loss under any such policy or bond. Coverage depends on the

facts and circumstances involved in the claim or loss, all applicable policy or bond provisions, and any applicable law. Availability of coverage
referenced in this document can depend on underwriting qualifications and state regulations.

travelers.com

To ensure that Travelers emails reach your inbox, please add us to your address book.

Update your marketing preferences, or unsubscribe from all Travelers marketing emails. Please note that you may still receive non-marketing
emails from Travelers.

Travelers Casualty and Surety Company of America and its property casualty affiliates. One Tower Square, Hartford, CT 06183.

Privacy & Security | Terms of Service | Producer Compensation Disclosure

© 2018 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The
Travelers Indemnity Company in the U.S. and other countries.

This email was intended for ckphelps@travelers.com.
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Message

From: Travelers Bond & Specialty Insurance [bondandspecialtyinsurance@ems.travelers.com]
Sent: 7/17/2018 2:19:05 PM

To: Phelps,Cristina K [CKPHELPS@travelers.com]

Subject: Double without the trouble

If you are having trouble viewing this email, click here.

Double without the trouble

MYCLICK REWARDS | GO AHEAD...REWARD YOURSELF

For every ERISA Fidelity policy What is MyClick Rewards?

processed and booked in Travelers
Click during the month of July, you will
earn double points in the MyClick
Rewards program. That's 1,000 points
per qualifying bond!

All other eligible bonds processed in
Travelers Click will continue to be
awarded 500 points per bond.

Click here for more information on this
MyClick Rewards contest.

MyClick Rewards is a Travelers loyalty
program for processing bonds and ERISA
policies through Travelers Click.

How does it work?

« It's simple — earn points for every new
bond you process through Travelers
Click. The more points you rack up, the
more prizes you can claim.

* Your rewards, your style — choose from
brand name merchandise, gift cards and
more! We have selected prizes geared
towards a variety of tastes.

Not a MyClick Rewards participant? Sign
up today and you will receive points for all
of the bonds you have processed in
Travelers Click to date!

Watch how easy using MyClick Rewards
really is.

TRAVELERS-003985
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18-BOND-1461

i

This material does not amend, or otherwise affect, the provisions or coverages of any insurance policy or bond issued by Travelers. It is not a
representation that coverage does or does not exist for any particular claim or loss under any such policy or bond. Coverage depends on the

facts and circumstances involved in the claim or loss, all applicable policy or bond provisions, and any applicable law. Availability of coverage
referenced in this document can depend on underwriting qualifications and state regulations.

travelers.com

To ensure that Travelers emails reach your inbox, please add us to vour address book.

Update vour marketing preferences. or unsubscribe from all Travelers marketing emails. Please note that you may still receive non-marketing
emails from Travelers.

Travelers Casualty and Surety Company of America and its property casualty affiliates. One Tower Square, Hartford, CT 06183.

Privacy & Security | Terms of Service | Producer Compensation Disclosure

© 2018 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The
Travelers Indemnity Company in the U.S. and other countries.

This email was intended for ckphelps@travelers.com.
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TRAVELERﬁJ‘ Travelers Click®

0 S

Thank you for issuing a bond on Travelers Click!

MyClick Rewards
e Information
We hope that your recent experience was simple,
straight forward and fast. Register for MyClick
Rewards
Travelers Click is your solution for processing
bonds such as:

* License & permit

* Notary

* Probate

» ERISA Fidelity and more!

Travelers Click Makes it Easy

Processing a bond is easy — just five simple steps.
From fast reprints of issued bonds to price
indications to verification certificates to flexible
payment options — Travelers Click helps you
manage your book of business.

MyClick Rewards

Remember — you can enroll in MyClick Rewards.
For every eligible bond processed through
Travelers Click, MyClick Rewards participants earn
points towards prizes of their choosing. The more
bonds you process, the more points you get! With
over 10,000 prizes to choose from — from gift cards
for major retailers to brand name electronics — you
are sure to find something you like.

Travelers Click @ your fingertips

o1V o=

18-BOND-0078
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Travelers Click®

Is online bond processing as easy as it should bez
Now it can be with Travelers Click!

Today’s demands require a next-generation solution Travelers Click - success @ your fingertips
Many online systems are running on yesterday’s technology, With Travelers Click, our online bond processing system, you'll
while youre dealing with today’s demands. experience:

Interruptions like “drop everything” phone calls, crisis emails, » simplenavigation@yourfingertips - The simple, intuitive

and impromptu meetings often cause you to lose track of your design of Travelers Click allows you to issue bonds in just five
submission, and outdated systems don’t save your work. easy steps. A helpful “Progress Bar” shows you exactly where

you are at all times.
With today’s technologies, online bond processing should be

the most hassle-free activity of your day. » immediacy@yourfingertips - For eligible business, receive
immediate underwriting decisions. Referrals, when needed,

are automatic and billing reprints are available on demand.

» functionality@yourfingertips - Powered with
state-of-the-art technology, Travelers Click is a

multi-tasker’s dream. While some systems time out or don’t

CheCk out Travelers CIiCk and save unfinished transactions, Travelers Click prompts you to
experience the d Iﬁ:e rence. save your work before you exit.

: » support@yourfingertips - If you have system questions, our
Contact your Travelers Bond & Specialty Insurance

: 2 Travelers Click Help Desk experts are easily accessible. And,
underwriter to find out more.

as always, your Travelers underwriter is just a phone call away.

Travelers Click @ your fingertips

H—C—p—=

N
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<

travelers.com/click
Travelers Casualty and Surety Company of America and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material does not amend, or otherwise affect, the provisions or coverages of any insurance policy or bond issued by Travelers. It is not a representation that coverage
does or does not exist for any particular claim or loss under any such policy or bond. Coverage depends on the facts and circumstances involved in the claim or loss, all ap-
plicable policy or bond provisions, and any applicable law. Availability of coverage referenced in this document can depend on underwriting qualifications and state regulations.

© 2014 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the
U.S. and other countries. 59892 Rev. 10-14
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TravelersClick
sUccess
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Welcome to the Travelers Click> Playbook
° THE WHO, WHAT, WHY, WHERE, WHEN AND HOW TO A SUCCESSFUL LAUNCH

Trave | e rSC I I C k P | aYb O O |< OF THIS DYNAMIC NEW RESOURCE. THE PLAYBOOK INCLUDES THE LATEST
INFORMATION ON THE MARKETING TOOLS, THE NEW MY CLICK REWARDS

YOUR ONE-STOP RESOURCE FOR LAUNCHING TRAVELERS CLICK PROGRAM, AGENCY MEETING CHECKLISTS AND MORE.

TRAVELERS-006987



Welcome to Travelers Click>"!
A Message from Tom Kunkel

IT°’S HERE! TRAVELERS CLICK IS LAUNCHING NATIONWIDE AND I'M EXCITED
ABOUT THE OPPORTUNITY WE HAVE TO BECOME A SIGNIFICANT PLAYER

IN THE ECOMMERCE MARKET SPACE FOR SURETY. WE HAVE INVESTED
SIGNIFICANT RESOURCES IN DEVELOPING A STATE-OF-THE-ART WEBSITE,
PILOTING THE SITE WITH A NUMBER OF OUR AGENTS, AND COLLECTING
THEIR FEEDBACK. 'M CONFIDENT WE ARE NOW READY TO TAKE TRAVELERS
CLICK ON THE ROAD TO EFFECTIVELY SELL THE SITE’S:

- SIMPLE NAVIGATION, w We designed this Playbook to serve as a simple and straightforward guide to help you TRAVELERS CLICK PROJECT LEADERS
: g :
. IMMEDIATE UNDERWRITING DECISIONS, successfully navigate the Travelers Click® rollout process. It will tell you what you RUSSELL VANCE JOE PERSCHY
need to know, why it’s important and how to get more information if you need it.
- ENHANCED FUNCTIONALITY, ALL DELIVERED WITH: 610.458.2207 610.458.2213
And remember, the Travelers Click Project Team always stands behind you, ready rvance@travelers.com jperschy@travelers.com

s to help you make Travelers Click the website of choice for transactional surety.

On behalf of the Travelers Click Project Team, | wish you great success!
Ready. Set. Click!

Best regards,

/
lom

TRAVELERS-006988
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“We have taken a fresh approach with the Travelers Click®" sales and
marketing materials. They emphasize how simple and easy it is for agents
and CSRs to process a bond with Travelers Click. The materials have a

clean, streamlined look and feel, reflecting the key features of the site.”

- Holly Christie, Strategic Marketing & Communications

Marketing and Communication
Support Highlights

SNOILYDINNWINOD ANV

ONILINIVIN

MARKETING TOOLS YOU CAN USE
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Marketing and Communication
Support Highlights

MARKETING TOOLS YOU CAN USE

PROMOTIONAL ITEMS

TOOLS CAN [ USE?

We developed a suite of materials to help
you get the word out about Travelers Click®".
They’re easy to use and are built to help
you simplify the on-boarding process for
our agents.

SHOULD | USE THEM?

The materials are very user friendly, helping
you effectively organize your sales and
marketing activities.

DO 1 GO TO LEARN EVEN MORE
ABOUT TRAVELERS CLICK?

A Travelers Click Resource Guide was
developed to serve as an in depth resource
for you. It incorporates “flipbook” technology
that makes combing through the material
1 fast and efficient. We are constantly working
to update the Resource Guide with the
freshest information to help you with the

Travelers Click rollout.

><» The Travelers Click Resource Guide can be found
on Compass on the Commercial Surety tab
in the Travelers Click section.

a 927205
4 Travelers Click Mouse

Click the button and you are
automatically sent to the Travelers
Click page on travelers.com!

927204
snChtog \\ Travelers Click Mouse Pad

\ / A simple way to keep Travelers Click
i top of mind and on their desks.

927206
Travelers Click Post-it Notes

Use as a giveaway or include a
handwritten note with a sell sheet as
a follow-up to your meeting.

927207
Travelers Click Pen

Sleek with the Travelers Click logo
and a subtle five-circle detail.

COMMUNICATION TOOLS -
READY FOR YOU TO USE!

We developed Travelers Click branded correspondence
for you to easily send communications to your agents.
Tools include:

* Travelers Click email templates
* Travelers Click PowerPoint template

* Travelers Click welcome letter

* Travelers Click thank you card

ALL COMMUNICATION TOOLS CAN BE FOUND ON
COMPASS ON THE COMMERCIAL SURETY PAGE IN
THE TRAVELERS CLICK SECTION.

AGENT MATERIALS

Agent Materials and
Promotional items
are ready to order
in Ariba

59891

Travelers Click
QuickNav Guide

59907

Accessing Agent HQ™
and Navigating
to Travelers Click

59892

Travelers Click

Overview Highlight
Sheet
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My Click Rewards

HELPING TO CREATE AND BUILD LASTING RELATIONSHIPS WITH OUR CUSTOMERS

WHY

ISIT?

My Click Rewards is our special loyalty
program for agents and CSRs. The more
bonds they process - the more reward
points they get! With an entire catalog of
gifts to choose from, there is something
for everyone!

SHOULD I USE IT?

My Click Rewards program is designed

to get CSRs and agents even more

excited about using Travelers Click®".
Promoting the rewards program will help
build awareness of Travelers Click in

the marketplace. Use the brochures and
reward cards to keep Travelers Click and
our My Click Rewards loyalty program fresh
in the minds of CSRs and agents.

“The My Click Rewards program is designed to help take Travelers Click usage

to the next level. The rewards process is simple and the gifts are great. There is

something for everyone - regardless of the size of their book of business.”

- Scott Gill, Field Management, Operations and Marketing

WILL IT BE AVAILABLE?

The My Click Rewards loyalty program
will launch this summer. More details
coming soon.

WILL | USE THE MY CLICK
REWARDS SUPPORT TOOLS?

We’re excited about this program. We're
taking a fresh and modern approach
with the My Click Rewards support
tools. The materials will detail the loyalty
program features. You can use them as
talking points and as giveaways during
appointments, or as follow-up touch
points. The design as well as the look
and feel will stand out amongst other
materials you may have seen.

THE FOLLOWING AGENT MATERIALS
ARE CURRENTLY IN DEVELOPMENT:

59953
My Click
Rewards Folder

59952

My Click Rewards
Brochure and

Merchandise Catalog

59957

My Click Rewards
Bonus Points Card

TRAVELERS-006991



“We know the set up process can be challenging. We appreciate
the up-front investment of time and energy from you and your team
to make the set up as smooth as possible for your agents. It’s sure
to pay great dividends as it positions your agents to take full advantage

of all that Travelers Click> has to offer.”

— Joe Perschy, Travelers Click

Agency Set Up

MAKING SURE YOUR AGENCIES ARE READY TO GO WITH TRAVELERS CLICK*"

dn 13S
ADN3IOV

TRAVELERS-006992



Agency Set Up

Get to Know Your Agency

MAKING SURE YOUR AGENCIES ARE READY TO GO WITH TRAVELERS CLICK*

LOCATION, LOCATION, LOCATION

DO INEED TO DO?

Read the Agency rollout information on
the next pages, follow the steps and you're

on your way.

DO INEED TO DO THIS?

You are the central person in making
Travelers Click work effectively for

your agencies!

ELSE IS IMPORTANT?

Be sure to advise the agencies to set

O OO

up individual Agent HQ* ID’s for every
person in the office responsible for
processing bonds through Travelers Click.
This is an important step in the process as
it will allow for the smoothest experience
with the My Click Rewards program.

DO | GO FOR MORE DETAILED
INSTRUCTIONS?

Detailed agency pre-work documents have
been posted on Compass on the Commercial
Surety page in the Travelers Click section to
help walk you through the process.

DO | CONTACT IF | NEED ADDITIONAL HELP?

JOE PERSCHY
610.458.2213

jperschy@travelers.com

Remember, it’s important to know the AUA’s location and
the locations they manage. This information determines
how we set them up in the system and what they can see.

GET TO KNOW 1

I
3

YOUR AGENCY |

AGENCY

AUTOMATION
MAKE ANY CHANGES!

Questions to ask to determine
the AUA in your agency’s office: FIELD AA’S INPUT }

* Do you use Agent HQ"? THE INFORMATION 4

If not, does anyone in your office? INTO SBM [ (CONNECTING

* Who in your office would serve as THE SYSTEMS)

the best administrative point
person?

TRAVELERS CLICK*"

THE AUA IS READY
ACCESS

TO GIVE AGENT HQ™™
ACCESS.

THE AUA IN AN AGENCY
MIGHT BE THE: Remember, it’s very important to

have unique Agent HQ passwords
for each CSR. This will positively

* Commercial Lines Manager affect our rollout of the My Click

e Head CSR Rewards program.

* Office Manager

* Agency Principal

TRAVELERS-006993
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Travelers Click> Agency Rollout

FOLLOW THESE 4 STEPS

STEP 1

o1 Ef 2

Identify Agency*

REVIEW AGENCY DATA TO DE

m Agency Grouping
(the combination of

master/sub codes in place
for the agency)

m Authority level

(ref. Authority Schedule
Grid - can be found on
Compass)

TERMINE:

B Booking list

(i.e. Master or Sub agency
code - see Travelers Click
Resource Guide for more

information)

Commission

(ref. How to Add Travelers
Click Commission in MIS
for Agency, How to Search
Agency Commission in
MIS - can be found on
Compass)

Viewing list

(i.e. Master or Sub agency
code - see Travelers Click
Resource Guide for more

information)

G Existing AUA name

and location

(“Agency User
Administrator”, i.e.
designated admin
contact at agency)

* Agency groupings as of January 2012. This information is contained in the agency spreadsheets provided

by Home Office on 2/7/12.

Contact Agency

THE AGENCY MUST HAVE POA IN ORDER TO USE TRAVELERS CLICK

u Confirm if agency
is contracted and

appointed with
Travelers and has
both POA and licensed
producers. Be sure to
verify the Booking List
code is the same as
the Agency code in the
POA database.

B If there is no POA,

determine if the
agency’s surety
business qualifies
them for POA. To set
up POA, the POA user
manual can be found
on Compass

m Discuss the AUA structure with the Agency:

- who will be the AUA(s)?
- where do the AUA(s) re

- what locations do the A

side?

UA(s) manage?

- what business should be seen in Travelers Click
for each location (i.e. confirm viewing lists)

Confirm Internet

connection type**

**Technology requirements
for Travelers Click:

A. One of the following browser versions

(or a newer version): Internet Explorer
7.X, Internet Explorer 8.X, Internet
Explorer 9.X, Firefox 3.X or above,
Apple Safari 4.X or above.

. Ensure that JavaScript is enabled for

the browser (typically found within the
browser options).

. Adobe Reader version 9.X or above -

We need version 9.X or higher because
we use version 9.4.5 internally to test
the forms.

. Click the “Configure Browser” link

at the top of the logon page before
entering the ID and password (this
will set up a certificate for the user’s
browser).

STEP 3

STEP 4

Provide Information to TRV Field Admin (AA)

ONCE CONFIRMED WITH AGENCY, PROVIDE:

AUA name and
physical location

B Agency office
location(s) for which
the AUA is expected to
manage user IDs

a Whether that AUA will need to manage other
user IDs outside of their agency location

(if so, provide the agency name and full address of the other
locations, as well as the bond producer codes being used for

all additional locations)

AUA phone number

and email

Once the steps above have been completed, the Agency Automation team will enable Agent HQ™"
and Travelers Click®™ access. When complete, the Field AA will be contacted by Agency Automation

to confirm the setup.

Agency Automation will indicate if existing IDs have been updated or if new IDs have been created.
If new IDs have been created the user’s temporary password = ‘password?’

Grant Travelers Click Access to Agency

m Advise AUA that
Travelers Click
has been enabled

B Work with the AUA to Be sure to advise agency

identify agency users
who need Travelers
Click access

(ref. AUA Administration Tool

Reference Guide - can be
found on Compass)

m Verify that AUA/Travelers Click users can access

Travelers Click site

- If so, schedule rollout appointment

- If not, determine what technical issue the agent is experiencing

that each individual user
must have THEIR OWN
individual ID. This is
important for the rollout of
My Click Rewards. If an ID
is shared, only the person
who is associated with that
ID will earn Travelers Click
reward benefits.

TRAVELERS-006994



Mapping Out Your Sales Plan:
“TheVAULT and its impact on our territorial sales success has been
invaluable. It’s easy to use and in conjunction with TheLync, has helped T h eVA U |_T an d T h e Lyn C

guide us to the right agencies at the right time for the right business.”

UNLOCK THE POWER OF OUR GREAT PROSPECTING AND SALES TOOLS

- Mark Lear, Midwest Region

NYd S31VS 4NOA
ONIddVIN

-
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Mapping Out Your Sales Plan:
TheVAULT and ThelLync

UNLOCK THE POWER OF OUR GREAT PROSPECTING AND SALES TOOLS

IFIT ISN'T IN THELYNG, IT DIDN’T HAPPEN!

TheVAULT

WHAT § 15172

TheVAULT helps you easily access
account information for your agents,
summarized in alignment with national
strategies. Easily identify Travelers Click®"
growth opportunities in your region with

TheVAULT - it’s immediate, effective and at

your fingertips.

DO IUSE IT?

WHAT } HAPPENS IF | FIND A PROSPECT THAT
DOESN'T HAVE ACCESS TO TRAVELERS
CLICK?

Contact your LSO or Field AA to get the
agency set up process started.

Go to the Commercial Surety tab and T |,;mtm,,, =
Besinrs Und -

select the Travelers Click search. EC
:nbu--u-u
SIC =
Tarpeted BU - Sokl 2 strategy baiod

1 Cosrermerial Dontracl Opportunithers. Publichy Traded Cofmpanies
WHY } sHouLDIUSEIT? - - —

* Help Prioritize Your Visibility
TheVAULT’s Travelers Click search in
the Commercial Surety tab produces a
view that shows you which agents have
the most opportunity for growth with
Travelers Click business.

* Create Visibility with a Purpose
The Travelers Click search produces
a list of prospect accounts within an
agency that are eligible for Travelers Click
business. Share this list with your agency
to enhance interest in Travelers Click.

DO I GO TO GET MORE
INFORMATION?

We have developed Brainshark and
PowerPoint presentations that guide you
through the inner workings of TheVAULT.
They can be found on Compass on the
Commercial Surety tab in the Travelers
Click section.

DO | CONTACT FOR MORE
INFORMATION?

Contact your local Subject Matter Expert in
your region to attend the upcoming
“Springboard to Launch” webinar series -
this series was developed to help you get the

most out of these sales and prospecting tools.

SPRINGBOARD TO LAUNCH WEBINAR SERIES

Topics to include:

* Your Keys to TheVAULT

* Tips from the Road
* Guiding Your AUAs

BE ON THE LOOKOUT FOR MORE INFORMATION SOON!

ThelLync

Visibility with a purpose begins with planning and
documenting your efforts in TheLync. We have enhanced
Thelync to make it easier for you to track your sales efforts
related to Travelers Click®".

ENHANCED FEATURES INCLUDE:
* Anew “Travelers Click” call type

* The Travelers team in TheLync will now show a member
of the Commercial Surety team as the Travelers Click
representative for the agency

The Bond & FP Visibility Report will pull all Travelers Click

activities as a stand-alone report

TheLync will provide a Travelers Click agency profile
screen, allowing you to record key attributes
of the agency

WHAT } DO INEED TO DO?

Be sure to label your appointments and
calls with the “Travelers Click” indicator
as shown on the right. This will help us

measure all efforts across all regions.

* Choose the correct type of meeting from
the drop down list

* Choose Travelers Click from the call
type drop down. Consistently using
“Travelers Click” as the call type
will allow for accurate reports to
determine activity levels. In addition,
be sure to include the phrase
“Travelers Click” in the subject field

(e.g. Travelers Click Meeting)

LABELING YOUR APPOINTMENTS

TheLync call type

Create Activity
Overview

L oeati
Stari Dale @/ 16/ 2001

Ena Dale 10841672001

H
heduled

Rank selected call

Select call ypes AT
FRES

QUICK TIPS:

* Plan and record all Travelers Click related
activities in TheLync

Document and clearly describe any takeaways

from phone calls and meetings

Take advantage of all the reporting features
Thelync has to offer — they will help you
implement and execute your Travelers Click
rollout strategy

And remember... if it isn’t in TheLync, it didn’t happen!
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“Here’s where all the puzzle pieces fit together. Planning your approach
with an agency will help guide you and your agents through the transition
to Travelers Click®™. When you consider our marketing tools, PSS training,
the power of TheVAULT, the organization in TheLync, the Playbook
checklists — combined with the best underwriting professionals in the

business...we can’t help but be excited for the opportunity that lies ahead.”

- George Thompson, Commercial Surety

Developing and Executing
Your Sales Plan

MY TRAVELERS CLICK®" CHECKLISTS
DEVELOPING AND EXECUTING A WELL-PREPARED SALES PLAN IS THE KEY TO SUCCESS

"
/

NY1d S3TVS HNOA ONILND3IX3
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Developing and Executing

Your Sales Plan Your Phone Call

MY TRAVELERS CLICK*" CHECKLISTS PREPARING FOR YOUR PHONE CALL

Using Sales Skills to Maximize Travelers Click*"

O Issue a bond in Travelers Click from start to finish * How do you currently handle your transactional surety o, Travelers Click
PSS Call Planner

PRE-MEETING CHECKLIST

Kick off the Travelers Click relationship.

Remember, this is a live site and no test bonds business?
O Call main contact with agency should be put through the system « What is important to you when handling this business?
Schedule face-to-face or virtual meeting O Review “Other Features” * What has your experience been with other online sites?
CamfirmititstieaCh wscrean|SEiEm angkatress ) Bring bond numbers and account names for * What are the sticking points you experience with respect

Travelers Click

searching/demonstration purposes to the transactional surety systems you currently use?

O Put meeting in TheLync (include all individuals that are Pull commission from MIS to discuss during

participating), in your email include:

Agenda (A sample agenda can be found on Compass) O Explain My Click Rewards program (when available)
Link to Agent HQ™

Travelers Click training

WE’VE DEVELOPED A CUSTOM TRAVELERS

Bring My Click Rewards program kit and ensure CLICK PSS CALL PLANNER

Rate Chart - Risk Factor 1-4 each person responsible for processing bonds in

It can be found on Compass on the Commercial Surety

: : the office receives one (when available
Electronic Business Card ( )

(Tip: This can be found in Microsoft Outlook)

page in the Travelers Click section.

O Allow time for questions and feedback

KEY TALKING POINTS FOR TRAVELERS CLICK
MEETING CHECKLIST

FRET VRIEET IR GASERCIST * Only 5 simple steps to issue a bond

Agency Points of

Make sure your meeting is as productive Tie up loose ends and follow through as smoothly " By o e et Sacka el S e LIS IEE (Ped ‘ 7 i
Boiuss £l - esistance an

as possible. as possible.

* Quick delivery of premium indicators T =2 9% Suggested

Bring Travelers Click QuickNav Guide

Bring state-specific rate chart to refer to during your
presentation

Bring Travelers Click branded promotional items
Recap meeting agenda and introductions

Reference the key talking points

OO0OO OO

Review bonds that can be processed in Travelers Click -
Risk Factor 1-4

Refer to state-specific rate chart during your

presentation

O Put meeting notes in TheLync

O Schedule a call in TheLync to follow-up with agency in
2 - 3 weeks

O Send a “Thank You” email

Travelers Click branded email templates can be
found on Compass on the Commercial Surety tab
in the Travelers Click section

“Incorporating agent feedback has been our key strategy during the pilot of

Travelers Click. We can proudly say, and stand by the fact, that Travelers Click

was designed by and for our agents.”

- Russell Vance

* Immediate online underwriting decisions
* Automatic referrals

* Work-in-progress queue

* Professional help desk

* Local underwriting support

POINTS OF RESISTANCE

As with any new product, you may encounter
some resistance. Refer to this document for potential
Agency points of resistance and suggested responses.

Responses

INTERESTED IN EVEN MORE DETAILED SALES
PLANNING DOCUMENTS?

They can be found on Compass on the Commercial

Surety tab in the Travelers Click section.
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Notes

TRACK YOUR PROGRESS

- i
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Notes

PLEASE TAKE YOUR NOTES IN THE SPACE PROVIDED
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Your Feedback Is Important!

WE’RE WORKING HARD TO DEVELOP TOOLS YOU CAN USE THROUGHOUT THE ROLLOUT
OF TRAVELERS CLICK*" AND BEYOND. HAVE SUGGESTIONS? TELL US!

TravelersClick>@your fingertips

& 1=

N
navigation immediacy support functionality Travelers
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TravelersClick™

-
TRAVELERS

Travelers Casualty and Surety Company

of America and its property casualty affiliates
One Tower Square

Hartford, CT 06183

travelers.com/click

This material does not amend, or otherwise affect, the provisions or coverages of any
insurance policy or bond issued by Travelers. It is not a representation that coverage
does or does not exist for any particular claim or loss under any such policy or bond.
Coverage depends on the facts and circumstances involved in the claim or loss, all
applicable policy or bond provisions, and any applicable law. Availability of coverage
referenced in this document can depend on underwriting qualifications and state
regulations.

© 2012 The Travelers Indemnity Company. All rights reserved. Travelers and the
Travelers Umbrella logo are registered trademarks of The Travelers Indemnity
Company in the US. and other countries. 59951 New 2-12

For internal use only. Do not distribute outside of Travelers Bond & Financial Products
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Travelers Click®

There is snow possible way you should miss these double points

In honor of the Winter Games starting on February 9th, we're awarding you double the MyClick Rewards Points!
MyClick Rewards participants will earn double points in the MyClick Rewards program for every eligible bond or policy issued
in Travelers Click that has an effective date between February 9 - 25, 2018. That’s 1,000 points per qualifying bond!

Bond types vary from state to state - check the Bond Forms Library for the most up-to-date listing, to determine which bonds

qualify for this contest in your area.

Contest rules .

« The double points period runs from February 9, 2018 - February 25,
2018. All agents who are enrolled in the MyClick Rewards Program .
(the “Program”) are eligible to participate.

« Only new bonds processed through Travelers Click with effective dates
between February 9, 2018 - February 25, 2018 will be eligible for double
the MyClick Rewards points.

« The MyClick Rewards Program (the “Program”) is not an entitlement.
The Program is an incentive rewards program. Points are not
commissions, overrides, payroll or profit sharing. .

« Travelers reserves the right to alter or terminate the Program at any time
for any reason.

« To be eligible for points, participants and agency/broker companies must
be properly licensed and must be enrolled in the Program.

« The Program is not available to agency/broker companies who have

chosen not to participate.

« Participants or agency/broker companies may choose to opt out of the
Program at any time and in doing so they will forfeit all points earned.

+ To be eligible to redeem points for rewards, participants must be
active employees of the same agency/broker company where points
were earned. .

« Itis the responsibility of the Program participant to notify Travelers
should they leave the agency/broker company.

« Points cannot be pooled and are non-transferable among
point recipients.

» Leftover points cannot be returned, transferred or redeemed for cash.
Points may be saved and combined with future points earned.

« Points do not expire at the end of the calendar year.

« A bond must be issued and effective in order to become eligible for points.

Travelers is not responsible for providing rewards in the exact amount
of points a participant may have.

Any tax liability incurred is the sole responsibility of the participant.
Points will be issued in the name of individual participants. Prizes are
reportable by the participant as taxable income on federal income
tax returns. Federal 1099 tax forms will be issued to participants who
redeem points each calendar year, or as otherwise required.

Travelers reserves the right to replace rewards that may become
obsolete or unavailable with similar items of an equal or greater value.

Travelers, any agency/broker company or any individual participant

may disclose the terms, conditions and existence of the Program to any
third parties. Agency/broker companies, participants and administrators
will comply with all laws, regulations and other legal requirements

that require any disclosure concerning the existence of the Program,

its terms, conditions or rewards. Travelers assumes no responsibility

to make such disclosure on behalf of any agency/broker company,
participant or administrator.

Neither Travelers nor its suppliers shall be held responsible for
typographical errors, omissions in specifications, point value errors or
errors in reward point requirements.

Travelers reserves the right for final interpretation of all Program rules.

By participating in the Program, agency/broker companies and
participants expressly (a) agree to release and hold harmless the
Travelers Indemnity Company, its parents, subsidiaries, affiliates and their
officers, directors, agents and employees (for purposes of the Program,
collectively “Travelers”) from any and all liability for any claims, costs,
injuries, inconveniences, losses or damages of any kind caused by their
participation in the Program, including but not limited to the acceptance,
possession, Use or misuse of any reward, and (b) acknowledge that
Travelers makes no warranty, representation or guarantee, express or
implied, in fact or at law, relative to any reward, including but not limited
to the warranties of merchantability and fitness for a particular purpose.

travelers.com

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject to the provisions, exclusions and conditions of the applicable policy or bond. This information is not a representation that coverage does or
does not exist for any particular claim or loss under any such policy or bond. Coverage is subject to individual insureds meeting our underwriting qualifications and depends on the facts and circumstances involved in the

claim or loss, all applicable policy or bond provisions, and any applicable law.

© 2018 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries. CP-8882 Rev 2-18
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Travelers Click® @ your fingertips

Simple Navigation - 5 steps and you are done

Step 1: Step 2: Step 3: Step 4: Step 5:
Bond Type & Customer Bond Details Underwriting Decision Bill & Issue Print Package
« Search by product, Complete: « Approved immediately  Provide billing details « Save or print the final
select a bond type and « “Bond Details” tab along with premium, or . Complete the bond bond package
enter a customer S : ; '
« “Underwriting” tab « Declined immediately, or form and preview + Upload supporting
(not applicable « Referred to the package documents
for notary bonds) an underwriter o e e

In addition to simple navigation, Travelers Click offers many features
and benefits that help you process business quickly and efficiently.

Immediacy Underwriting Decision

« Underwriting decision in step 3 - 90%-plus are approved online! APPROVED! Please click Next Io corinue to bill 2nd issue this bond
+ Referrals sent electronically to the underwriter dedicated to your agency

« Approved referrals returned to you for online issuing ¥ Total Premium
Mwmae Sorse Sk Oflice
Fuddress 1; Some Odiien

» Product package car.1 |n.c|ude e-signature, Power of Attorney, e $38.00
and completed application

Functionality HRAVELERET Traveters Click” e OQ @

Wainome Tesr

» Choose an agency work queue - in progress,

| Browse & Price Bands: Search

in force, or in renewal e Ao WOPK ‘ ‘
A S L L L ey e ——————— |
+ Browse over 3,000 forms and view their rome B onclsee |
P . OB Praducr: (g Suaty D ERISA
submission requirements oo (ot = o e o e s W

Smte: A -] cetegory: a4 v |

« Indicate price secms Training P —
| view Authority |
» Set your user preferences e |

Eaoee
. e————— ‘

ik tre doflar e g for @ piice InScallon You can slsw previes a lonn . o start a band
JERISA -

» Pay by credit card

|| Prce st Bona Type Lamit oniges Category +omm Actoea

» Default to electronic signature and seal L © o BB BMEMNE g 000 sareseofic Hotary 0 ‘

‘ @ 4 MotsryBond $15,000.00 Sae stars Cfice Hotary Stan a Bond | + |
P 1N |
A Notticatons o View o o Noma
| W e ol Bend w4 D 15,000 00 e State Offce Mokary 2 ry e |
V- - =
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Servicing as your customer needs it TRAVELERST JLIPRERET S Gl Ve
« Make changes - issue riders or switch billing method W vt ek e et
+ Reprint the product package besichesnan
_____ e —.—
» Issue certificates - continuation or verification e :
e ts USROS S
« Request cancellation *iiigonds nadl B
aveen THRLPIG: &'y
wem Authanty B
e —— ot
- " per el
3 e
- Senn )
= ) - _ e
!2 pryimsd W o -

R

+ Agency Help Desk 800.842.2522 ’ Contact 1:

» Access to a dedicated underwriting support team 2010.8:3_1477
XL =

« Online reference material

Contact 2:

800.873.1477
o o

? | Help Desk:
200 842 2522

MyClick Rewards R e

« Visit travelersmyclickrewards.com

MES SAGE CENTER ——
Reowards Card
to enroll . Rewamisica Eolmisunmay Quick Iten Search
My Contests | reaveLens™ —— Hl  Cunent Ealance: © Poms e [

« Call or email for assistance.

Program Rules — ' -
888.314.9398, 9a.m. -5 p.m ET or Account Detalt M)rC_IickRewards " —
.314. ,9a.m. .m.
. o Awards Catalog
support@travelersmyclickrewards.com o | seancn |
ot REWARDS €ODE
What's Hot

Travelers Click @ your fingertips
® V@O

travelers.com
The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject to the provisions, exclusions and conditions of the applicable policy or bond. This information is not a representation that coverage does or
does not exist for any particular claim or loss under any such policy or bond. Coverage is subject to individual insureds meeting our underwriting qualifications and depends on the facts and circumstances involved in the
claim or loss, all applicable policy or bond provisions, and any applicable law.

© 2018 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries. CP-8882 Rev 6-18
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Travelers Click®

A cool treat in the summer heat

For all new eligible business issued through Travelers Click® you will earn double points. That’s 1,000
points per qualifying policy for the month of August. Bond types vary from state to state — check the
Bond Forms Library for the most up-to-date listing, to determine which bonds qualify for this contest

in your area.

Contest rules

 The contest runs from August 1, 2017 - August 31, 2017. Subject to the
following rules, this awards contest is for enrolled agency employees.

« Only new business transactions processed through Travelers Click are eligible.

The bond becomes eligible for MyClick Rewards once it has reached its
effective date.

+ The MyClick Rewards Program (the “Program”) is not an entitlement.
The Program is an incentive rewards program. Points are not commissions,
overrides, payroll or profit sharing.

« Travelers reserves the right to alter or terminate the Program at any time
forany reason.

« To be eligible for points, participants and agency/broker companies must be
properly licensed and must be enrolled in the Program.

+ The Program is not available to agency/broker companies who have chosen
not to participate.

« Participants or agency/broker companies may choose to opt out of the
Program at any time and in doing so they will forfeit all points earned.

+ To be eligible to redeem points for rewards, participants must be
active employees of the same agency/broker company where points
were earned.

« Itisthe responsibility of the Program participant to notify Travelers should
they leave the agency/broker company.

* Points cannot be pooled and are non-transferable among point recipients.

« Leftover points cannot be returned, transferred or redeemed for cash.
Points may be saved and combined with future points earned.

« Points do not expire at the end of the calendar year.

« A bond must be issued and effective in order to become eligible
for points.

Travelers is not responsible for providing rewards in the exact amount of
points a participant may have.

Tax liability incurred is the sole responsibility of the recipient. Points will be
issued in the name of individual participants. Prizes are reportable by the
recipient as taxable income on federal income tax returns. Federal 1099 tax
forms will be issued to recipients who redeem points each calendar year,
or as otherwise required.

Travelers reserves the right to replace rewards that may become obsolete
or unavailable with similar items of an equal or greater value.

Travelers, any agency/broker company or any individual participant

may disclose the terms, conditions and existence of the Program to any
third parties. Agency/broker companies, participants and administrators
will comply with all laws, regulations and other legal requirements that
require any disclosure concerning the existence of the Program, its terms,
conditions or rewards. Travelers assumes no responsibility to make such
disclosure on behalf of any agency/broker company, participant

or administrator.

Neither Travelers nor its suppliers can be held responsible for typographical
errors, omissions in specifications, point value errors or errors in reward
point requirements.

Travelers reserves the right for final interpretation of all contest rules.

By participating in the Program, agency/broker companies’ participants
expressly (a) agree to release and hold harmless the Travelers Indemnity
Company, its parents, subsidiaries, affiliates and their officers, directors,
agents and employees (for purposes of the Program, collectively “Travelers”)
from any and all liability for any claims, costs, injuries, inconveniences, losses
or damages of any kind caused by their participation in the Program, including
but not limited to the acceptance, possession, use or misuse of any reward,
and (b) acknowledge that Travelers makes no warranty, representation or
guarantee, expressed or implied, in fact or at law, relative to any reward,
including but not limited to warranties of merchantability.

travelers.com

The Travelers Indemnity Company and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material is for informational purposes only. All statements herein are subject to the provisions, exclusions and conditions of the applicable policy. For an actual description of all coverages, terms and conditions, refer to the
insurance policy. Coverages are subject to individual insureds meeting our underwriting qualifications and to state availability.

© 2017 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries. CP-9263 Rev. 7-17
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My agency’s Work

- =
My Agency's Customers
" Browso s

eice BONS

Access Training

. vew Authority

My Notifications

A Notifications (0) View

Surety:
Lisa L McDaniel

800-873-1477
Ext. 458-2212

ERISA:
Vanessa F Oldfield

800-873-1477
Ext. 458-2227

View all contacts

My Tools

Bond Forms Library

Rate Charts

®

Travelers Click

YY"

My Agency's Work: Work in Progress
Your agency's online submissions appear below. Click the plus sign (+) to view additional information. Select Open
to continue with a submission or select Withdraw to remove a submission from the queue.

Work In Progress

|Submlsslon# .Prlncipalllnsured | Obligee | Bond Type
| — - -

L - ———— -
C— - - - -

o — — - -
- - — e — 2= -
. . - — - -
| -- — S — -
— — - s -
m— - B sm——— r -

L s— S . .. —

<<first <prev. 1 |2/ 3 45|66 (10f6) next> last>> Show | 10 & | /page
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Find a BOND
Search for a bond using the options below. For Surety products, State is required if no keyword is used.

Product: ) Surety | @ ERISA : In the Find a Bond
- . area, next to Product, | s eligible for online processing ( ?

Keyword: |
el select ERISA.
State: | CA % | Category: | All

Your search returned 1 result(s).

Complete the fields below and click Price. You can aiso preview the form | or start a bond
Action

ERISA Fidelity Start a Bond

insured State. CT ~ Biing Option: 3 Year prepad Term From: | 10/05/201S
Limit ($): 10000 LPrice} $100.00
This is a non-binding premium indication hich is an estimate and does not indicate a risk is acceptable without pror

underwriting review. & does not nclude Iny potential taxes and surcharges and is subject to change based on addtional
ped on the Travelers ERISA

Select the Insured State, the Billing Option, Term date and
Limit amount, then select Price to indicate the Bond amount.
To continue, select Start a Bond and continue completing the

applicable fields.
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my Agency's Work ] Browse & Price Bonds: Search

amoa.Customers

| Search for a bond using the options below. For Surety products, State is required if no keyword is used.

«*r

Travelers Click"® e enenncss () ©) ©)

Browse & B |
onds P -
Price
|
o Ve Product: @ Surety O ERISA
Access Trainin -
g- Keyword: { auctioneer 1 () Show only bonds eligible for online processing (2 )
Browse State: [ CA 3§ Category: | All )

Most Recent

Export

=

Click the dollar sign m for a price indication. You can also preview a form ; or start a bond.

View i o
Authority _ Price  State Bond Type Limit Obligee Category Form Action
Auctioneer/Auction ey ; » y Bond
My Notifications CA Company Bond $20,000.00 California Secretary of State Miscellaneous = Start aBond
A Notifications (0) 0 CA U.S..Bszekxpécgngwn $0.00 Various Miscellaneous =

Surety:
Lisa L McDaniel

800-873-1477
Ext. 458-2212

R eMadl
ERISA:

Vinannna E MAR AL

TRAVELERS-007009



- - 7 Principal/insured:
Start a BOND Submission #: RCipacnsu
Bond Type: Auctioneer/Auction Company Bond 6 @

1. Bond Type & Customer (2 2. Bond Details (2] 3. Underwriting Decision (2 4. Bill & Issue (2 5. Print Package (2 )
@ @ @) 2

Bond Type Customer

Find a BOND
Search for a bond using the options below. For Surety products, State is required if no keyword is used.

.-

Product: (s) Surety () ERISA
BN auctoner Enter type of Bond you want to issue J
State: [ CT 2 | Category: [ Al

Export

Your search returned 2 result(s).

Click the dollar sign {JEJ for a price indication. You can also preview a form = or proceed with a submission.
Price State Bond Type Limit Obligee Category Form
€@ c7 Auctioneer Bond $0.00 Various California Secretary of State Miscellaneous 8
U.S. Bankruptcy Court 2 .
o CcT  Auctioneers Bond ?0.00 _ Va_nous_ Miscellaneous
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Principal/insured:
Start a BOND Submission #: o5
Bond Type: Auctioneer/Auction Company Bond

1. Bond Type & Customer (2. 2. Bond Details (2 ision (2 4.Bi & Issue (2) 5. Print Package (2)

Underwriting Decision

The underwriting decision for the bond

APPROVED! Please click Next to continue to bill and issue this bond. appears r|ght on this page!

Obligee Total Premium

Name: Massachusetts Office of Consumer Affairs and $100.00
Business Regulation

Address 1: One Ashburton Place, Room 1115 ————
Address 2: Standards Division
City, State, Zip Code: BOSTON, MA 02108

Total Commission $30.00 (included in premium)

—

SR 30.0% ;

Current Billing Term

From: 05/14/2015 Premium Details
To: 05/14/2016

Bond Premium: $100.00
Commission %: 30.0%
Commission $: $30.00
Limit Surcharge: $0.00
Total Premium: $100.00

Bond Limit: $10,000.00
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Principal/insured:
Start a BOND Submission #: neRa ey
Bond Type: Auctioneer/Auction Company Bond G @

1. Bond Type & Customer (2 2. Bond Details (2 3. Underwriting Decision (2. 4.Bill & Issue (2) 5. Print Package (2)

Billing Information Issue Package

Select billing options for the Current and Next Billing Term for this bond.

Current Billing Term Next Billing Term
From: 05/14/2015 To: 05/14/2016 * From: 05/14/2016 * To: 05/14/2017
Billing Option: ‘EJ * Biing Option:
Agency Bill Agency Bil
@ Oirect Bit @ Direct Bit - Invoice
Choose a payment method T
(®) Invoice CreditCard*  [BEN VR

— Choose to have the bond agency billed or direct billed
*You will be asked to provide payment details after Issue Package.

by clicking the appropriate radio button.

Add Billing Details

Direct Bill # Bill To Name Address 1 Address 2 City State Zip Code

* Required
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Principal/l 3
Start a BOND Submission #: BE(pEVInFGved
Bond Type: Auctioneer/Auction Company Bond @ @

1. Bond Type & Customer (2 2. Bond Details (2) 3. Underwriting Decision (2.) 4.8Bill & issue (7) 5. Print Package (2)

/ Billing Information Issue Package

The bond package is almost ready to be issued. Complete any blank fields on the bond form when indicated. Check the box below if you
prefer to use a form you already have, and upload it next. When a form is unavailable, you must supply your own. Please click Preview
Bond Package before continuing.

0 | will supply my own form.

Forms
Bond Execution Instructions
Premium Evidence
Auctioneer License Bond
Power of Attorney
Producer Compensation Letter

Some fields may not be displayed until after Bill & Issue.

You can preview your bond package.

-
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SIMPLE

.
TRAVELERS )

RESULTS IN AN INSTANT.

Receive immediate underwriting
decisions through the Travelers Click®"

platform - our fast, online surety
processing system.

Through special arrangements with the publisher,
this Travelers informational cover wrap has been
placed on a limited number of copies of Real Simple®
magazine. It does not constitute an endorsement

by Real Simple and no endorsement is implied.

Real Simple is a registered trademark of Time Inc.
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Travelg{rs Click>™... refreshingly fast.
shimm  dpisss :
Bond underwriting decisions made fast.

The only thing better than getting what you want is getting it right away.
With Travelers Click you’ll be able to meet the demands of your day quickly

with simple navigation, immediate underwriting decisions, state-of-the art

functionality and expert support.
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success @ your fingertips

WITH TRAVELERS CLICK;" OUR ONLINE SURETY PROCESSING SYSTEM, YOU'LL EXPERIENCE:

Travelers Click @ your fingertips
o ) o o =

immediacy

simple navigation @ your fingertips -
The simple, intuitive design of Travelers
Click allows you to issue bonds in just five
easy steps. A helpful “Progress Bar” shows
you exactly where you are at all times.

functionality @ your fingertips -
Powered with state-of-the-art
immediacy @your ﬂnger“ps i teChnO|Ogy, Travelers Click is a multi-

For eligible business, receive immediate tasker’s dream. While some systems
time out or don’t save unfinished

underwriting decisions. Referrals,

i transactions, Travelers Click prompts
when needed, are automatic. promp

you to save your work before you exit.
support @ your fingertips -

If you have system questions, our
Travelers Click Help Desk experts are
easily accessible. And, as always, your

Travelers underwriter is just a phone
call away.
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Travelers Click> @ your fingertips
O-@ @

-
TRAVELERS ]

travelersbond.com

Travelers Casualty and Surety Company of America and its property casualty affiliates One Tower Square Hartford, CT 06183

© 2012 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries.
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TRAVELERs? Travelers Click® @ your fingertips

Did you know... You can upload documents in Travelers Click in several locations.

At the end of the New Business and Bond Change workflows
on the Print Package Screen:

g — L ————aa |
Start a BOND Sonts Muriemy e Teoteg AOQ93 00 -

I ST

1 Bt Type & Curomer (B 2 Bera e @D 3 Undenartng Decson (D) 1edsnne D 5 Priat Pachage ()

In the ‘Request to Cancel screen:

Print Package

—rr Aeoesd Comcrtuton Come
Congratulations! The bond 13 Issued. P e et =22 Pl r; =
_—T
x50 5800 ooy s cros e o A S
R Current dimg Term
P From PIIZONS Tec @PrTTGON
PR ——— 7
o enanm oo
—r— Docwarnt Trpe Duta Upioaced Surw <8y Vrer - Saaten erveny
A hats Fies Amached:

B

t.m-_

DaTREIY S e Ly faned 30 404 T8 AN L DS
[ cinat sohmrReqies ]
. 200 mmmm
When emailing an underwriter through Travelers Click screens; you can When a bond is getting referred to an underwriter for
even select a specific bond and attach anything pertinent to that bond: further underwriting review:

Start 4 BOND Submission: 10685270 e e e (=]
Bomd Pypa Pumm Awer mae foage By

sccen Training

e Authority

——= — 1 Bond Fype & Cusiomer @ 2 Bona Dataks @ 3. underwriung Daclsion () 4 g ssue @ 5 P Packege (B
o
f Underwriting Decision

D s

= ot e g )
[N REFERRED. This submission has been raferred to an undarwriter,
—_-— Reason: Furiher underwritng reve s requtsd,
| | R -
Y — e SN
amacrmerny =
proonprsy SRS e e P— [ — S gy e o [
Nt
H—ﬂ ~
[
L VoW
o
fo) ot st e o ety 8 4 o Nt ) s
o Soate
[T

travelers.com/foragents
Travelers Casualty and Surety Company of America and its property casualty affiliates. One Tower Square, Hartford, CT 06183

© 2018 The Travelers Indemnity Company. Al rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries. CP-9300 Rev. 3-18
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TRAVELE RST

Travelers Click® @ your fingertips

Simple Navigation - 5 steps and you are done

h
Step 1: Step 2: Step 3: Step 4: Step 5:
Bond Type & Customer Bond Details Underwriting Decision Bill & Issue Print Package
« Search by product, Complete: « Approved immediately + Provide billing details « Save or print the final
select a bond type and « “Bond Details” tab along with premium, or . Complete the bond bond package

enter a customer

« “Underwriting” tab « Declined immediately, or form and preview + Upload supporting
(not applicable « Referred to the package documents
for notary bonds) an underwriter R S

In addition to simple navigation, Travelers Click offers many features
and benefits that help you process business quickly and efficiently.

Immediacy Underwsiting Decision

« Underwriting decision in step 3 - 90%-plus are approved online! AFPROVEDI Please click Next to continue o bill and issue this bard
» Referrals sent electronically to the underwriter dedicated to your agency

« Approved referrals returned to you for online issuing I Total Fremium
e Soie Sk Oflice
Arddress 1; Saime Oidsen

» Product package car.1 |n.c|ude e-signature, Power of Attorney, e B e $38.00
and completed application

Functionalit Travelers Click® e =]=T 7]
y TRAVELERS] G
« Choose an <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>