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EXHIBIT A



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD 

In the Matter ofTrademark Application Serial No.: 85642675 
For the Trademark: ISHR 
Published in the Official Gazette on January 7, 2014 

Innovative Staffing, Inc., a Utah Corporation, 

Opposer, 

vs. 

ISHR, LLC., a Utah Limited Liability 
Company, 

Applicant. 

Proceeding No.: 91214407 

APPLICANT ISHR, LLC'S RESPONSES TO FIRST SET OF INTERROGATORIES 

Pursuant to FRCP 33, Applicant ISHR, LLC ("ISHR") responds to Innovative Staffing, 

Inc.'s first set of requests for interrogatories as follows: 

PRELIMINARY STATEMENT 

These responses are made solely for the purpose of, and in relation to, this action. Each 

response is given subject to all appropriate objections (including, but not limited to, objections as 

to confidence, relevance, materiality, propriety, and admissibility) which would require the 

exclusion of any statement contained herein if the Interrogatory were asked of, or any statement 

contained herein were made by, a witness present and testifying in court. All such objections and 

grounds therefore are reserved and may be interposed at the time of trial. 

It should be noted that this responding party has not fully completed its investigation of 

the facts relating to this case, has not fully completed its discovery and has not completed its 

preparation for trial. The following responses are given without prejudice to responding party's 

right to produce evidence of any subsequently discovered fact or facts which this responding 

party may later recall. 

Page 1 of 11 



Responding party accordingly reserves the right to change any and all responses herein as 

additional facts. are ascertained, analysis and contentions are made and legal research is 

completed. The responses contained herein are made in a good faith effort to supply as much 

factual information and as much specification of legal contentions are as presently known, but 

should in no way be to the prejudice of responding party in relation to further discovery, research 

or analysis. 

INTERROGATORIES 

INTERROGATORY NO. 1: Identify the exact date of Applicant's first use or intended 

first use of Trademark Application Serial No. 85642675 ("ISHR Mark") published in the Official 

Gazette on January 7, 2014 for the services identified as "Administration of business payroll for 

others; Business management consultation and services, namely, managing and administrating 

non-core functions, namely, mailing and shipping, records management, information services, 

administration, payroll and accounting, and telemarketing services; Human resource analysis and 

consulting services; Human resources management; Payroll administration and management 

services; Payroll preparation; Payroll processing services; Wage payroll preparation." If you 

claim the benefit of any use of the ISHR Mark by a predecessor in title, identify the predecessor 

in title and describe in detail the nature and extent of the predecessor's use ofthe ISHR Mark. 

INTERROGATORY NO.1 REPONSE: 

Without waiving any objections, Applicant believes the first use or intended first use of 

ISHR was in or around September/October 2007. The mark was registered with the Utah 

Secretary of State on October 1, 2007 and, as such, intended first use likely precedes said date, 

although the exact date, at this time. is unknown. Discovery is continuing and Applicant reserves 

the right to supplement its responses as additional information becomes available. 
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INTEROGATORY NO.2: For each service identified in Trademark Application Serial 

No. 85642675, provide the date said service was first provided, the last day it was provided, and 

if sales ceased for more than a thirty (30) day period and then resumed, the dates when the sales 

of said product ceased and then resumed. 

INTERROGATORY NO.2 RESPONSE: 

Without waiving any objections, all services were first provided at the start of 

Applicant's business, which is in or around October 1, 2007 and continue to the present day. 

Discovery is continuing and Applicant reserves the right to supplement this response should 

additional information become available. 

INTERROGATORY NO.3: Explain in detail the basis for your 2nd Affirmative 

Defense to Innovative's Amended Notice of Opposition that "Applicant's use of its mark will not 

mistakenly [sic] thought by the public to derive from the same source as Opposer's goods, nor 

will such use be thought by the public to be a use by Opposer or with Opposer's authorization or 

approval." 

INTERROGATORY NO. 3 RESPONSE: 

Objection: this interrogatory prematurely seeks Applicant's contentions regarding the 

allegations set forth in Applicant's Amended Notice of Opposition. Such contention 

interrogatories, if proper at all, should be answered after the completion of discovery rather than 

during these early stages of the proceedings. See In Re Convergent Technologies Securities 

Litigation, 108 F.R.D> 328, 334 (N.D. Cal. 1985). Such is especially true in cases where the 

Opposer has access to most of the evidence, such as the present matter. Further, this request has, 

in substance, been previously propounded. See Request No. 2 and 23 of Opposer's Request for 

Production ofDocuments. 
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Without waiving and subject to said objection, Applicant responds as follows: see 

Response to Request No. 23 of Opposer's Request for Production of Documents. Discovery is 

continuing and Applicant reserves the right to supplement this response should additional 

information become available. 

INTERROGATORY NO.4: Explain in detail the basis for your 3rd Affirmative Defense 

to Innovative's Amended Notice of Opposition that "Applicant's mark in its entirety is 

sufficiently distinctively different from Opposer's mark to avoid confusion, deception or mistake 

as to the source of sponsorship or association of Applicant's goods and/or services." 

INTERROGATORY NO.4 RESPONSE: 

Objection: this interrogatory prematurely seeks Applicant's contentions regarding the 

allegations set forth in Applicant's Amended Notice of Opposition. Such contention 

interrogatories, if proper at all, should be answered after the completion of discovery rather than 

during these early stages of the proceedings. See In Re Convergent Technologies Securities 

Litigation, 108 F.R.D. 328, 334 (N.D. Cal. 1985). Such is especially true in cases where the 

Opposer has access to most of the evidence, such as the present matter. Further, this request has, 

in substance, been previously propounded. See Request No.2 and 24 of Opposer's Request for 

Production of Documents. 

Without waiving and subject to said objection, Applicant responds as follows: see 

Response to Request No. 24 of Opposer's Request for Production of Documents. Discovery is 

continuing and Applicant reserves the right to supplement this response should additional 

information become available. 

INTERROGATORY NO.5: Explain in detail the basis for your 13th Affirmative 

Defense to Innovative's Amended Notice of Opposition that "As a result of Applicant's 
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eontinuous use of the mark since the time of Applicant's adoption thereof, the Mark has 

developed significant goodwill among the consuming public and consumer acceptance of the 

services offered by Applicant in conjunction with the Mark. Such goodwill and widespread 

usage has caused the Mark to acquire distinctiveness with respect to Applicant, and caused the 

Mark to become a valuable asset to Applicant." 

INTERROGATORY NO.5 RESPONSE: 

Objection: this interrogatory prematurely seeks Applicant's contentions regarding the 

allegations set forth in Applicant's Amended Notice of Opposition. Such contention 

interrogatories, if proper at all, should be answered after the completion of discovery rather than 

during these early stages of the proceedings. See In Re Convergent Technologies Securities 

Litigation, 108 F.R.D. 328, 334 (N.D. Cal. 1985). Such is especially true in cases where the 

Opposer has access to most of the evidence, such as the present matter. Further, this request has, 
' 

in substance, been previously propounded. See Request No.2 and 34 of Opposer's Request for 

Production of Documents. 

Without waiving and subject to said objection, Applicant responds as follows: see 

Response to Request No. 34 of Opposer's Request for Production of Documents. Discovery is 

continuing and Applicant reserves the right to supplement this response should additional 

information become available. 

INTERROGATORY NO.6: Explain in detail all of the facts that support your statement 

in your 14th Affirmative Defense to Innovative's Amended Notice of Opposition that "Applicant 

has been using the Mark and developing consumer recognition and goodwill therein since at least 

October 1, 2007 ... " 

INTERROGATORY NO.6 RESPONSE: 
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Objection: this intetTogatory prematurely seeks Applicant's contentions regarding the 

allegations set forth in Applicant's Amended Notice of Opposition. Such contention 

interrogatories, if proper at all, should be answered after the completion of discovery rather than 

during these early stages of the proceedings. See In Re Convergent Technologies Securities 

Litigation, 108 F.R.D. 328, 334 (N.D. Cal. 1985). Such is especially true in cases where the 

Opposer has access to most of the evidence, such as the present matter. Further, this request has, 

in substance, been previously propounded. See Request No.2 and 35 of Opposer's Request for 

Production of Documents. 

Without waiving and subject to said objection, Applicant responds as follows: see 

Response to Request No. 35 of Opposer's Request for Production of Documents. Discovery is 

continuing and Applicant reserves the right to supplement this response should additional 

information become available. 

INTERROGATORY NO.7: Explain in detail the basis for your claim in Paragraph 2 of 

your Counterclaim against Innovative that "Opposer's application misrepresents [sic] 'the mark 

was first used by the applicant or the applicant's related company or licensee predecessor in 

interest at least as early as 12/28/1999, and first used in commerce at least as early as 

12/28/1999, and is now in use in such commerce."' 

INTERROGATORY NO. 7 RESPONSE: 

Objection: this intenogatory prematurely seeks Applicant's contentions regarding the 

allegations set forth in Applicant's Amended Notice of Opposition. Such contention 

interrogatories, if proper at all, should be answered after the completion of discovery rather than 

during these early stages of the proceedings. See In Re Convergent Technologies Securities 
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Litigation, 108 F.R.D. 328, 334 (N.D. Cal. 1985). Such is especially true in cases where the 

Opposer has access to most of the evidence, such as the present matter. 

Without waiving and subject to said objection, Applicant responds as follows: the 

allegations set forth in Paragraph 2 of Applicant's Counterclaim are based upon information 

Applicant obtained from various sources showing that Opposer did not begin using the acronym 

"ISihr'' until2012. Previously, Opposer had used the name "Innovative Staffing, Inc." or "lSI" in 

all of its advertisements, products, and intemal documents. In fact, Opposer publicly announced 

its name change in 2012 on Facebook and its own newsletter. Discovery is continuing and 

Applicant reserves the right to supplement this response should additional information become 

available. 

INTERROGATORY NO. 8: Explain in detail the basis for your claim in Paragraph 3 of 

your Counterclaim against Innovative that "Opposer began publicly using the mark in or around 

January 30, 2012 to advertise their goods and/or services." 

INTERROGATORY NO. 8 RESPONSE: 

Objection: this intenogatory prematurely seeks Applicant's contentions regarding the 

allegations set forth in Applicant's Amended Notice of Opposition. Such contention 

interrogatories, if proper at all, should be answered after the completion of discovery rather than 

during these early stages of the proceedings. See In Re Convergent Technologies Securities 

Litigation 108 F.R.D. 328, 334 (N.D. Cal. 1985). Such is especially true in cases where the 

Opposer has access to most of the evidence, such as the present matter. Further, this request has, 

in substance, been previously propounded. See Request No.7 ofinterrogatories. 

Without waiving and subject to said objection, Applicant responds as follows: the 

allegations set forth in Paragraph 3 of Applicant's Counterclaim are based upon information 
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Applicant obtained from various sources showing that Opposer did not begin using the acronym 

"ISihr" unti12012. Previously, Opposer had used the name "Innovative Staffing, Inc." or "lSI'' in 

all of its advertisements, products, and internal documents. In fact, Opposer publicly announced 

its name change in 2012 on Facebook and its own newsletter. Discovery is continuing and 

Applicant reserves the right to supplement this response should additional information become 

available. 

INTERROGATORY NO.9: Explain in detail the basis for your claim in Paragraph 8 of 

your Counterclaim against Innovative that "Applicant's use of the Mark was prior in time to 

Opposer's use and prior to Opposer's trademark application which matured into Registration No. 

8567199." 

INTERROGATORY NO.9 RESPONSE: 

Objection: this interrogatory prematurely seeks Applicant's contentions regarding the 

allegations set forth in Applicant's Amended Notice of Opposition. Such contention 

interrogatories, if proper at all, should be answered after the completion of discovery rather than 

during these early stages of the proceedings. See In Re Convergent Technologies Securities 

Litigation, 108 F.R.D. 328, 334 (N.D. Cal. 1985). Such is especially true in cases where the 

Opposer has access to most of the evidence, such as the present matter. 

Without waiving and subject to said objection, Applicant responds as follows: Applicant 

began using ISHR registered and began using ISHR roughly around September/October 2007, 

which is prior in time to Opposer's use of the ISihr mark in 2012. Discovery is continuing and 

Applicant reserves the right to supplements its responses as more information becomes available. 
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INTERROGATORY NO. 10: Explain in detail the basis for your claim in Paragraph 9 of 

your Counterclaim against Innovative that "Inability to cancel the registration in whole or in part 

will result in damage and unfairness on behalf of Applicant. .. " 

INTERROGATORY NO. 10 RESPONSE: 

Objection: this interrogatory prematurely seeks Applicant's contentions regarding the 

allegations set forth in Applicant's Amended Notice of Opposition. Such contention 

interrogatories, if proper at all, should be answered after the completion of discovery rather than 

during these early stages of the proceedings. See In Re Convergent Technologies Securities 

Litigation, 108 F.R.D. 328, 334 (N.D. Cal. 1985). Such is especially true in cases where the 

Opposer has access to most of the evidence, such as the present matter. 

Without waiving and subject to said objection, Applicant responds as follows: it is ｷ･ｬｬｾ＠

known that unfair competition will result in damage. Opposer's continued use of the mark ISThr 

constitutes unfair competition and dilution of Applicant's mark, resulting in damages. Discovery 

is continuing and Applicant reserves the right to supplements its responses as more infom1ation 

becomes available. 

INTERROGATORY NO. 11: Identify in detail all services and goods that you currently 

sell and/or market to consumers and the date in which you first provided said service or good. 

INTERROGATORY NO. 11 RESPONSE: 

Objection: this request has, in substance, been previously propounded. See Request No. 1 

of Interrogatories. Further, the information sought in this request is already known and equally 

available to the propounding party who has already listed the services in Request No. 1 of 

Interrogatories. 
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Without waiving and subject to said objection, refer to Response No. 4, 5, 6, 7, 8 of 

Opposer's Request for Production of Documents. FUliher, refer to bates number ISHR000013. In 

essence, Applicant provides services in the following areas: payroll adtninistration, such as direct 

deposits, live check or via paycard; accounting; new hire enrollment and termination; health, 

dental and vision insurance; compliance with garnishment requests; workers compensation, GL 

and E&O; providing safety programs and manuals; risk claims management; return to work 

programs; regulatory compliance; union compliance; human resource outsourcing; benefit plans 

and administrations; 401(k) pension plans along with 125C full flex cafeteria plans; employee 

handbooks; performance management plans; records management; COBRA and FMLA 

administration; unemployment claims management; leadership programs and training; staffing 

and recruiting; on-site personnel on an "as-needed" basis; OSHA logs. Discovery is continuing 

and Applicant reserves the right to supplements its responses as more information becomes 

available. 

Dated this _qJJ_ day of July, 2014. 

Respectfully submitted, 

/Michael C. Van, Esq./ 
Michael C. Van, Esq. 
SHUMWAY VAN & HANSEN 
8985 S. Eastern A venue, Suite 100 
Las Vegas, Nevada 89123 
(702) 478-7770 
michael@shumwayvan.com 
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CERTIFICATE OF SERVICE 

The undersigned certified that this submission (along with any paper referred to as being 
attached or enclosed) that on tllis ::?'1 day of July, 2014 that the foregoing APPLICANT 
ISHR, LLC'S RESPONSES TO FIRST SET OF INTERROGATORIES was served via 
First Class Mail to the following: 

Casey W. Jones, Esq. 
STRONG & HANNI 

102 South 200 East, Suite 800 
Salt Lake City, Utah 84111 

Counsel for Opposer Innovative Staffing, Inc. 

/Michael C. Van/ 
An employee of Shumway Van & Hansen 
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EXHIBIT B



ISHR, LLC 

Entity Number: 6768408-0160 

Company Type: LLC- Domestic 

Address: 6770 S 900 E #201 Midvale, UT 84047 

State of Origin: 

Registered Agent: SHUMWAY VAN & HANSEN, CHTD., LLC 

Registered Agent Address: 

8 E BROADWAY ST #550 

Salt Lake City, UT 84111 

Status: Active 

Status: Active as of 1010112007 

Renew By: 10/31/2015 

Status Description: Good Standing 

The "Good Standing" status represents that a renewal has been filed, within the most recent 

renewal period, with the Division of Corporations and Commercial Code. 

Employment Verification: Not Registered with Verify Utah 

History 

Registration Date: 10/01/2007 

Last Renewed: 09/30/2014 

Additional Information 

NAICS Code: 9999 NAICS Title: 9999-Nonclassifiable Establishment 

Doing Business As 

EMCOR HR 

Former Business Names 

INFINISOURCE, L.L.C. 

Search by: Business Name I Number Executive Name Search Hints 

Name: 
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ARTICLES OF ORGANIZATION 

OF 

INFINISOURCE, L. L. C. 

ｾ＠
\::!!) The undersigned, acting pursuant to the Utah Limited Liability Company Act (the "Act"), 

adopts the following Articles of Organization for the purpose of organizing a Utah limited 
liability company (the "Company"). 

C) 

1 
C) 

1 
c 
-..) 

-o 
0 
I.N 

1. Name. The Company's name is InfiniSource, L. L. C. 

2. Term. The Company will continue until December 31, 2099, unless sooner 
dissolved by law or as provided in the Company's operating agreement. 

3. Purpose. The Company's purpose is to engage in any lawful act or activity for 
which a limited liability company may be organized under the Act. 

4. Management. The Company will be managed by a manager. The name and 
address of the Company's managers are: 

Leo Howell 
1338 South Foothill Dr 
Number 333 
Salt Lake City, Utah 84108 

Kimberly Bolinder 
1338 South Foothill Dr 
Number 333 
Salt Lake City, Utah 841 08 

5. Registered Office, Registered Agent, Designated Office. The Company's 
registered office in Utah is located at 1338 South Foothill Dr #333, Salt Lake City, Utah 84108, 
and its registered agent at that location is Leo Howell. The director of the division is appointed 
the agent of the company for service of process ifthe agent has resigned, the agent's authority 
has been revoked, or the agent cannot be found or served with the exercise of reasonable 
diligence. The company's registered office shall be its designated office. 

Dated this I st day of October, 2007 

｡･･ｬｬＬｾ＠
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ACCEPTANCE OF APPOINTMENT BY REGISTERED AGENT 

Pursuant to the Utah Limited Liability Company Act, the undersigned hereby accepts 
appointment as registered agent oflnfiniSource Insurance Group, L.L.C a Utah limited liability 
company. 

Dated this 1st day of October, 2007 

Leo well 

ISIHR00231 -
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ｔｨｩｾ｟＠ ｦｯｷｲｾＩｬｬｾｴＮ｢･＠ t)'P9 written ｯｲ｣ｯｭｰｵｴｾｲＧｧｾＺｭｭｩｴ｣､Ｎ｝＠
State of Utah 
ｄｬｾｐａｒｔｍｅｎｔ＠ Of COMMERCE 
Division of Corporations & Commercial Code 
Articles of Arnendtnellt to Articles ofOrgHnization 

Non,Rcfundable Pr.'ncessing Fee: 5.37 .. 00 

Pursuant to UCA § 48-2c-408, the individual named below causes this Amendment to the A1tides of Organization 
to be delivered to the Utah Division of Corporations for filing, and states as follows: 

File Number: Ｍｾ｟ＷＶＸＴｾＸｾｓＺｾ＠ 60 __ _ 
The name ofthe limited liability c.ompnny is: _ln_fi_m __ is_o ___ u ___ r ___ c_e_, ____ l-__ l-___ C __________________________________________________________ -j....,, 

The Articles of Organization shill! be mnended as set lbrth herein (mark all tllat apply): 

[Z]There is a change in the name of the limited liability company to: 
ISHR,. LLC. 

0The articles of organization are amended as follows: 

OA change of 0\Vnership stt·ucturc m exchange/reclassification ofintercsts: 

The amendment was adopted on ＭｾｾＡＺＧＱＭｾｾｒｙ｟ｾｾＭＭＭＭＭＭﾷＭﾷﾷﾷＭＭﾷＭＭＬ＠ 20 ..:!_:1__ (must be within the last 60 ｴｬｾＱｹｳＩ＠

Each _amendment was adopted by the members ancl any managers, as required by Section ＴＸｾＲ｣ＭＸＰＳ＠ or 48-
lc-204, or otherwise required by the articles or organization or operating agreement. 

Delayed effective date (if noi to be cJfective upon filing) ＭＭＭﾷＭＭＭＭＭＭＭＭﾷＭＭﾷﾷﾷﾷＭＭＭＭｾＭＭＭＭＨＢｯｴ＠ Jor)(Ce!<d 90duys) 

Under penalties ofpct:jury, J dcclOI'e that this Amcmdment ofArticles of Organization hus been examine\:) 
by me and is, to the best of my knowledge and belief, true, correct and complete. /j 

Name: ｟ｴｓＩ｟ｾＮＭｾｑｾ｟ｱｾ｟ＡＳ｟｟｟｟｟｟｟｟｟｟｟｟｟｟｟｟｟｟｟｟｟｟｟｟｟｟｟＠ Signed: ;::vv- ｲＺ［［ｪＺＬｊ［ｾＮＭＺＱＯ＠
..------ ｬＺｺｾ＠

Capacity: CJ Member 0 Manager Dated: ＭｾｾＭｾＭＧＺＡ｟ｾｙ｟Ｑ｟ＺＳＰＱＱ＠ ___________ _ 

Undct• ｇｒａｾＺｬＭ｜＠ {63-2-201}, all reglstra1lon illformntil!ll ｭｴｬｩｮｴｾｨｭｬｬｊｹ＠ ＡｬＱ･ＮｄｩＢｩｾｩｯｵｬｳ＠ <h1ssilie.d ns JIUblic .-etmd, F<ir (OnJidentiul!ty ーｵｲｰ｣＾ｳ･ｾＬ＠ yvu may 
usc tho: Jmsiness ｾｾｵｬｩｴｹ＠ physlc.aln!ldress rathtt" tlmn ｲｨｾ＠ residential or pdVlltc address of •ny indlvidunl alliliaH:d with the entity. 

Mailing/faxing Information: www.corpora ti ons.tttah.gov/contactus.html Division's Website: w\vw.corporations.utah.gov 

.ISIHRQQ237 __ _ 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

In the Matter of Trademark Application Serial No.: 85642675
For the Trademark: ISHR

Published in the Oflicial Gazette on January 7, 2014

Innovative Staffing, Inc., a Utah corporation,

Opposer,

v. Proceeding No. 91214407

ISHR, LLC, a Utah limited liability company,

Applicant.

 

DECLARATION OF JOHN FARNSWORTH

I, John Farnsworth, declare as follows:

1. The facts set forth in this declaration are based on my own personal knowledge

and could so testify if called upon to do so by the Court.

2. I am the co—founder of Innovative Staffing, Inc. and have been its President or

Vice President since its incorporation.

3. My wife and 1 formed “Innovative Staffing, Inc.” on December 17, 1999 by filing

Articles oflncorporation with Utah Division ofCorporations and Commercial Code.

4. 1 formed Innovative Staffing, inc. for the purpose of operating a human resource

management and payroll processing company.



5. Since forming Innovative Staffing, Inc. in December 1999, I have continuously used

three names to identify its services with consumers: (1) Innovative Staffing, Inc.; (2) ISI; and (3)

ISIHR.

6. Since December I999, Innovative Staffing, Inc. has provided many services to its

clients, including, but not limited to, administration of business payroll; human resource analysis and

consulting Services; human resources management; payroll administration and management services;

payroll preparation; payroll processing services and wage payroll preparation.

7. For more than 14 years, Innovative Staffing, Inc. has drawn upon the goodwill and

public recognition of its ISIHR and ISI marks by adopting and using these marks to signify its high

quality service.

8. The ISIHR and [SI marks have been conspicuously applied to Innovative Staffing

Inc.°s services and said services so marked and identified have been extensively advertised, promoted

and sold in interstate commerce in the United States.

9. By virtue of Innovative Staffing, Inc.’s extensive advertising, promotion, and sales of

its services under its ISIHR and ISI marks, the public and trade have come to rely upon Innovative

Staffing, Inc.’s ISIHR and ISI marks to identify Innovative Staffing, lnc.’s superior services and

distinguish them from the services of others. The ISII-IR and ISI marks have come to represent

extremely valuable goodwill belonging exclusively to Innovative Staffing, Inc.

I0. I have had trouble locating company records more than 6 years old due to computer,

network and server upgrades. Old records prior to the upgrades have been lost in the transition of

new technology. However, I have found many documents that evidence Innovative Staffing, lncfs

use ofthe ISIHR and ISI marks prior to Applicant’s use ofthe ISHR mark.



11. On or about May 24, 2002 Innovative Staffing. Inc. entered into a contract with a

third party identifying itself as “ISI. See Contract attached hereto as Exhibit A. Since Innovative

Staffing Inc.’s inception, it has been common to identify the company as ISI and/or ISIHR.

12. Innovative Staffing, Inc. routinely published newsletters to its clients. The oldest

newsletter that I have been able to locate is from Fall 2006. The newsletter clearly identifies

Innovative Staffing, Inc. as ISI. See Fall 2006 Newsletter attached hereto as Exhibit B.

13. On January 5, 2007, Innovative Staffing, Inc. purchased the domain name for

ISIIrIR.com. See Whois Report attached hereto as Exhibit C. I caused Innovative Staffing, Inc. to

purchase the domain name because we had been using the name since 1999 and planned to use it

more heavily.

14. Innovative Staffing, Inc. routinely publishes case studies regarding its work with its

clients. The oldest case study that we created was from December I I, 2008. On that date, Innovative

Staffing, Inc. published a case study which clearly identifies itself as “ISIHR." See Case Study

attached hereto as Exhibit D. Since 1999, customers identified Innovative Staffing, Inc. as ISIHR

and ISI, shortened versions of Innovative Staffing, Inc.

15. Innovative Staffing, Inc. has maintained registration of its ISIhr and ISI marks in the

United States Patent and Trademark Office for its services. Said ISIhr and ISI registrations owned by

Innovative Staffing, Inc. are:

Mark Reg. No. Reg. Date

ISIHR 4,288,774 February 12, 2013

ISI 4,282,891 January 29, 2013

16. Said registrations are valid and are owned by Innovative Staffing, Inc. together with

the business and goodwill connected therewith.

D.)



17. Innovative Staffing, Inc. has consistently used ISI and ISIHR without interruption

since I999 as shortened versions oflnnovative Staffing, Inc.

18. Innovative Staffing, Inc. is still operating under the entity named “Innovative

Staffing” and goes by the names ISI and ISHR as evidenced by its website. See current website page

attached hereto as Exhibit E.

19. Applicant ISI-IR, LLC’s (“Applicant") services are marketed, advertised, promoted,

and sold through identical or similar channels of trade, and ultimately to the same kinds of customers

as Innovative Staffing, Inc.’s services are marketed, promoted, and sold under its ISIhr and ISI

marks.

20. Innovative Staffing, Inc. and Applicant are competitors in that they offer mostly

identical services to similar customers and are physically located less than 8 miles (according to

Mapquest.com) from each other.

21. Applicanfs designation ISHR is confusingly similar to the marks owned by

Innovative Staffing, Inc., therefore, denying to Innovative Staffing, Inc. the benefits of its marks in

excluding confusingly similar uses.

22. Thus, when applied to Applicant’s services, the designation ISHR is likely to cause

Confusion, to cause mistake, and to deceive consumers as to the origin, sponsorship and approval of

Applicant's services with consequent injury to Innovative Staffing, 1110., to the public and to the

trade.

23. Innovative Staffing, Inc. originally operated its Facebook page under the name ISI.

beginning in 2009.

24. Innovative Staffing, Inc-. eventually changed its Facebook page to ISIHR and

announced the change on its Facebook page. As evidenced by Innovative Staffing, lnc.‘s website,

Innovative Staffing, Inc. still uses ISIHR and IS! in association with its services.



25. Innovative Staffing, Inc. did not change its name to ISIHR in 2012 as suggested by

Applicant. As I mentioned above, Innovative Staffing, Inc. changed its Facebook page to ISII-IR.

Innovative Staffing, Inc. used ISHR prior to 2012 as discussed herein and still uses the mark to date,

along with the marks ISI and Innovative Staffing.

26. In about 2002, I met with Applicant’s co-owner, Rick Whatley, for lunch. At lunch,

Mr. Whatley said that he wanted to partner with Innovative Staffing, Inc. I gave Mr. Whatley my

business card which had the ISI mark on it.

27. I DECLARE UNDER CRIMINAL PENALTY OF THE STATE OF UTAH AND

THE LAWS OF THE UNITED STATES THAT THE FOREGOING IS TRUE AND

CORRECT.

-lk.
Dated: November Z‘!-..,w--204,-4—%T—
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INNOVATIVE 
STAFFING INC, 

ISI of Utah CLIENT SERVICE AND 
EMPLOYEE MANAGEMENT AGREEMENT 

This Service Agreement ("Agreement") is made and entered into this ｚＧＭＱｾ＠ day of 
ＱＱＱｾ＠ , 2002t by and between INNOVATIVE STAFFING OF UfAH, INC. 

(hereina r niSI") located at 859 West South. Jordan. Parkway, Suite ＷＷｾ＠ SouUt Jordan, Utah 84095, 
mailing address of P.O. Box 95330, SouthJordan1 Utah &4095, phone number (801) 984-
0252, and Dan Van Woerkom (hereinafter "Client"), a business whose principal 
worksite is located at 1226 North 70 East, American Fork. UT 84003 

RECITALS: 

1. IS! is a Professional Employer Organization (PEO). 

' 
2. lSI is engaged in the business of providing contracted employees ("Assigned 

Worksite Employees"). 

3. Client is engaged in a business, which requires employees. 

4. lSI desires to contract with Client, and Client desires to contract with JSI to provide 
the Assigned Worksite Employees required in the operations of the Client's business, 

In consideration of the mutua[ promises and benefits contained in the Agreement, the parties 
agree as follows; 

1. SERVICES AND RELATIONSffiP: 
lSI shall provide Client7 at Client;s location (s), professional employers services as 
set forth herein, through the assignment of ISI Worksite Employees (Assigned 
Worksite Employees), who shall perform services for the benefit of the Client ln 
accordance with the terms and conditions of this Agreement and the Assigned 
Worksite Employees Employment Agreement with lSI. There shall exist a oo· 
employment relationship between lSI, the Assigned Worksite Employees, and the 
C[ient. Both lSI and the Client shall have an employment relationship with the 
Assigned Worksite Employee. Under this Agreement the Client and ISI shall each 
assume specific responsibilities, while both parties, all as specified herein, shall 
share other responsibilities. 

2. MANAGEMENT BY CLIENT: 
Clienes owners or Board of Directors shall continue to manage its business and/or 
property, as they deem appropriate, including, without limitation, exercising control 
over sates, marketing, fmnnce, or other similar matters relating to the usual conduct 
of Client's business, and this Agreement shall not affect said management powers in 
any way whatsoever. 

ISIHR00001 --
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, , . How to plan your . , 
:fina"c.ial future at any age. 
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E Eacnyear in the 

. ｾｾｾｾｾｾＺＬ［ｾｾ＠
people die' from heart 
｡ｴｴ｡ｾｉ＼ｓｲ＠ Many of these 
happenat work or awa.y 
from home. You never 
know when a friend, co-
worker or complete 
ｳｴｲ｡ｮｧｾｲｭ｡ｹ＠ be stricken .. 
in ｹｯｾｲ＠ 'presence: It can 
happen ＼ｾＱＱｹｷｨ･ｲ･Ｌ＠ any-
time, to ,anyon$ ｷｩｴｨｯｾｴ＠

Do you have the. 
CPR training it takes to 
save a life or help. in a 
rescue effort/ If hot, sign up 
for the lSI CPR./ First Aid I 
Rescue Training, and 
Certification classes taught 
by our Safety . Director, Paul 

· Noetlirig. There is nothing 
worse than feeling completely 
helpless and anxiety-ridden 
when confronted with a life-
threatening situation and you 
don't have the skills to step in 
and help out "Trust me, I've 
been there!." adds ' Noetling. 
"Going through the training 

doesn't require you to get 
involved in any emergency 
situ(!tion, "says Noetling. "But, 
having the necessary training 
gives peace of mind as well as 
valuable first aid and rescue. 
training to offer assistance:' 

Don't let this opportunity 
pass you by. Please consider 
signing up for this important 
class. It could save a life. For 
more information, contact 
your lSI Client Service Rep-
resentative at 80 I. 984.0252. 

lSI FOOD DRIVE 
TO BENEFIT 
THE UTAH 
FOOD BANK 

The Utah Food Bank needs our help. 
Throughout December 31 , 2006, 
we will be picking up canned or 
non-perishable items when we drop 
off payroll. For more information, 
contact your lSI Client Service 
Representative at 801.984.0252. 

Innovative Staffing Inc. is proud to 
announce our sponsorship of Utah 
Business Magazine's 2006 Best 
Companies to Work For in November. 
The event recognizes the top companies 
and best practices in employee relations 
in Utah. We are proud to announce lSI is 
one the winners! All winners and rank-
ings will appear in the November issue 
of Utah Business magazine. 

lSI is honored to be a winner of the 
"1 00 Top Performing Companies in 
Utah" for the second year in a row. We 
have been recognized for the highest 
revenue growth over a five-year period. 

2007 FLEX&VISION 

The month of December is the enrollment 
period in the Cafeteria 125 "Flexible 
Spending" program through Innovative 
Staffing. Open Enrollment is the only 
time eligible employees can enroll in the 
Cafeteria125 "Flexible Spending" pro-
gram. The Cafeteria 125 "Flexible 
Spending" program allows you to set 
aside pre-taxed dollars to apply to out of 
pocket expenses for eligible medical, 
dental, vision, pharmacy and dependent 
care. Employees must enroll each year. 
The Cafeteria 125 "Flexible Spending" 
program does not roll over each year. 

For more information, contact your lSI Client 
Service Representative at 801.984.0252. 

The month of January marks the open enrollment period 
in the Voluntary Vision Insurance Program through 
Innovative Staffing. Open Enrollment is the only time 
eligible employees can enroll in the vision plan, or make 
changes to their existing coverage without a "qualifying 
event" taking place. If you are currently enrolled, but do 
not wish to make any changes in regards to your partic-
ipation coverage, you will automatically be renewed for 
the current plan year. For more information, contact your 
lSI Client Service Representative at 801.984.0252. 



Documentation of employee performance and 
conduct is a critical function for effective 
managers. Keeping an accurate record of an 
employee's work history is necessary for 
performance management, employee career 
development and compensation, discipline, 
and termination 
decisions.. Managers 
should write down 
notes of conversa-
tions with employees 
about their perform-
ance and/or con-
dueL These notes 
should be written 
on the same day as 
the conversation 
took place. Even if 
the conversation 
was not about formal 
discipline or part of the formal performance 
management process, some notes on the 
conversation are appropriate. Documentation 
should always include the date, the manager's 

@ Keep evidence of rule or policy violations, 
including indication employee knew the 
applicable rules/polides. 

©> Issue written warnings if appropriate. Obtain 
employee's signature if possible. Cite specific 
rule or policy violation in warnings. 

€§> Warnings should define expectations and conse-
quence(s) of future ｾｯｬ｡ｴｩｯｮｳＮ＠

©> Record and summarize disciplinary discussions. 
Consider having a witness present tor important 
disciplinary discussions that may result in dis-
charge. 

1§> Confirm reasons for discharge in writing. Consutt 
your Personnel Department for advice if needed. 

name and title, the employee's name and title, 
and what was said. Editorial comments and 
characterizations are not helpful: -the notes 
should be factual. The documentation of what 
was said, and by whom, can help a manager 
track performance issues and will help protect 

the company in the 
event of litigation at 
a later date. Written 
documentation is 
especially necessary 
if you are ever 
questioned by gov-
ernmental agencies 
or are called upon 
to testify at an 
unemployment hear-
ing. The objective 
of wrftten docu-
mentation is co 

record warnings and incidents justifying termina-
tion or to explain reasons and/or events leading 
to a voluntary quit. Consider the following guide-
lines for written documentation: 

©> Request letters of resignation, rr possible, from 
employees who quit or consider an exit interview. 

©> Document problems, complaints or personal 
issues that may have influenced a quit. Note 
options, !eaves of absence or transfers that 
were offered. 

©> Importance of Documentation 

@ Memory is often unreliable. 

©> The best records are often key to resoMng 
issues of credibility. In most cases, the claimant 
wil! have a very different view of what happened. 

I©> Supervisors and other witnesses may not be 
available when a claim is filed or a hearing 
scheduled. 

W-2 FORM 
INFORMATION 
Yearend is coming, which means 
employern .<lfe getting ready to send 
nut W-2 forms. Make sure you have 
given perllnent updated information to 
your "mployer like change of addiess 
or ·martial status. Please· call lSI ·to 
:Update any employee information that 
may have changed over the year. 

r»a;,;u;;;;;-&-;;liiNTW2FiiiiMS! 
f You can also print W2 forms off l 
l the lSI website in January, 2007. [ 
< innovativestaffing.com l 
ｌＢｾ＠ .. "'-" - - .J 
ｾＬ｟｟Ｌ｟｟｟｟Ｚ｟｟＠

Get Fit . 
For2007 

WJTH TOTAL HEALTH & FITNESS 

I f: you're trying to lose weight without 
much success, you could be on the 
wrong ''diet" for your body. In fact, 

being on a diet could do more harm than 
good as 95% of dieters who lost weight gain 
-all it back and then some within a year. 

According to Mike Butler -at Total Health 
& Fitness if your body thinks it has the wrong 
weight-loss program, it will _fight you every 
step of the way to keep your fat! 

«Everyone's body is different so it only 
makes sense that weight-loss guidelines need 

to be different There is no magic Oiet that 
works for everyone," says Buder: 

Achieving total body trans-
formation Ｈｦ｡ｴｾｬｯｳｳ＠ and/or mus-
cle gain) doesn't have to be the 
complicated battle that many 
have let it become. "The current 
problem in the diet industry is 
that while professional athletes 
and fitness competitors receive 
the best that s-cience has to 
offer, the average person usually 
fails to achieve their fitness goals 
simply because they don't know 
what to do, he says." 

At Total Health & Fitness the 
goal is to guide individuals 
through a program designed 

specifically for their own body. When you 
have the motivation and proper guidelines 
nothing can stop you from achieving your 
goal. 

"Failure is not an option," stresses Butler. 
"The guidelines we provide our clients con-
sist of every possible component that will 
not only achieve the desired results but a 
lifestyle change. Everything from diet, work-
out plans, and possible supplement recom-
mendations -even down to the amount of 
water they need to drink is included in the 
program design." 

Nutritional Guidelines are formatted 
with detailed food choices and portion 
sizes. There is no counting calories, pro-
tein, fat, or carbohydrates. Education is the 
key to nutrition. Clients will not only get 
the results they want, but will also know 
how to maintain them. 

Cardio Respiratory Guidelines are 
designed and explained -thoroughly so 
clients can find their- target training heart 
rate, as well as, understand the science 
behind cardio training. 

Supplements ·may be recommended based 
on a client's need but are not required. 
Education is provided about the benefits of 
proper food supplementation. 

Resistance Training Guidelines are not 
only provided but demonstrated. Every 
detail is broken down. The workout plan 
contains specmcs on what exercises to do. 
how to do them and when. 

Measurements are taken on a weekly 
basis. Frequent measurements ar:-e essential 
in order for any fitness program to be 
effjcient. Every time a client's body 
changes, the nutritional guidelines, work-
out, supplement. and cardio guidelines also 
need to change. Weekly measurements 
enable the fitness professional to ensure 
that the program is working and to make 
needed changes for continued results. 

"None of the diet or workout plans are 
.generic," says Butler. "Every single one of 
our client's guidelines is -different and per-
sonalized. Guidelines are put together 
according to a client's goal with every 
factor taken into consideration such as 
age. gender; activity level, work schedule. 
fitness status. workout equipment availability 
and medical ｨｩｳｴｯｲｹＮｾﾷ＠

Free Personal Consultation 
Jf you are interested in receiving a personal 
consultation regarding your health plan or 
to find out how to request your own free 
DVD to teach you how you can start today 
by burning fat, building muscle and living a 
healthier lifestyle, please contact your lSI 
Representative at 801.984.0252 or visit our 
webSite, isipeo.com for more information. 

Some big companies just don't seem to get 
it. Take Radio Shack Corp., the Fort Worth, 
Texas-based operator of the electronics 

stores, and the way it handled the firing of 403 
workers at company headquarters last month. 
Radio Shack - which this year booted its CEO 
because he lied on his resume about a college 
degree he never earned-didn't exacdy pass the 
compassion test. Some workers got the bad 
news in an e-mail that said: 'The work force 
reduction notification is currendy in progress. 
Unfortunately your position is one that has 
been eliminated:' Radio Shack, it seems, believes 
in wielding the ax with cool detachment. as if it 
would lessen the pain. The company attempted 
to justify its outrageous conduct by saying 
employees had been told in meetings that 
layoffs were coming and notices would be deliv-
ered electronically. But the move made the 
company an easy target. Forbes magazine 
summed the situation up this way: "Laying off 
employees is never easy, but doing it via mass 
e-mail is a new low in management and labor 
relations." Another media organization might 
have even created a new word based on the 
Radio Shack's actions: "e-fire." Let's hope it 
doesn't become a trend.-Business Newswire 

GETYOUR FlU SHOT 
FRIDAY, NOVEMBER 17 • I PM- SPM 

•FREE for all Attius and UHC members 
•Proof of insurance MUST be presented at time 

of vaccination. They will bill carriers with other 
insurance. 

• Ru shots will be offered at no charge to employees 
and their dependents on the Attius plan: and to 
employees lli!!t on the UHC plan. For employees 
with a different insurance group and dependents 
covered on the UHC plan, CNS will submit clalms to 
their primary insurance providers. 

• Flu shots are $25.00. Cash or checks accepted. 
• Anyone covered by BCBS should contact 1heir lSI 

representative regarding their ftu shot options. 
• Au shots may be somewhat limited this year. Shots 

will be given on a first-come, first-serve basis. 

• Au shots will Q01y be given to dependents ages 
nine (9) years or older. All younger dependents 
should see their family doctor. 



I 0 You decide to re-organize your family into a "team-based" 
organization." 

9 You refer to dating as test 
marketing. 

8 You can spell "paradigm." 

7 You actually know what a 
paradigm is. 

6 You write executive summaries on 
your love letters. 

S Your Valentine's. Day cards 
have bullet points. 

4 You celebrate your wedding 
anniversary by conducting a 
performance review. 

3 You believe you never have any 
problems in your life, just "issues" 
and "improvement opportunities." 

2 You can explain to somebody the 
difference between "re-engineer· 
ing,'' "down-sizing,'' "right-sizing," 
and "firing people." 

And the number 1 sign you've been 
in corporate America too long ... 

You use the term "value-added" without laughing. 



' DOMAINS HOSTING WEBSITES EMAIL 

isihr.com registry whois 

Domain Name: ISIHR.COM 
Registrar: GODADDY.COM, LLC 
Whois Server: whois.godaddy.com 
Referral URL: http://registrar.godaddy.com 
Name Server: NS27.DOMAINCONTROL.COM 
Name Server: NS28.DOMAINCONTROL.COM 
Status: clientDeleteProhibited 
Status: clientRenewProhibited 
Status: clientTransferProhibited 
Status: clientUpdateProhibited 
Updated Date: 22-dec-2009 
Creation Date: 05-jan-2007 
Expiration Date: 05-jan-2016 

isihr.com registrar who is 

Domain Name: ISIHR.COM 
Registry Domain ID: 740958421_DOMAIN_COM-VRSN 
Registrar WHO IS Server: whois.godaddy.com 
Registrar URL: http://www.godaddy.com 
Update Date: 2009-12-22 18:43:40 
Creation Date: 2007-01-05 17:25:44 
Registrar Registration Expiration Date: 2016-01-05 17:25:44 
Registrar: GoDaddy.com, LLC 
Registrar lANA ID: 146 
Registrar Abuse Contact Email: abuse@godaddy.com 
Registrar Abuse Contact Phone: +1.480-624-2505 
Domain Status: clientTransferProhibited 
Domain Status: clientUpdateProhibited 
Domain Status: clientRenewProhibited 
Domain Status: clientDeleteProhibited 
Registry Registrant ID: 
Registrant Name: Registration Private 
Registrant Organization: Domains By Proxy, LLC 
Registrant Street: DomainsByProxy.com 
Registrant Street: 14747 N Northsight Blvd Suite 111, PMB 309 
Registrant City: Scottsdale 
Registrant State/Province: Arizona 
Registrant Postal Code: 85260 
Registrant Country: United States 
Registrant Phone: +1.4806242599 
Registrant Phone Ext: 
Registrant Fax: +1.4806242598 
Registrant Fax Ext: 
Registrant Email: ISIHR.COH@domainsbyproxy.com 
Registry Admin I D: 
Admin Name: Registration Private 
Admin Organization: Domains By Proxy, LLC 
Admin Street: DomainsByProxy.com 
Admin Street: 14747 N Northsight Blvd Suite 111, PMB 309 
Admin City: Scottsdale 
Admin State/Province: Arizona 
Admin Postal Code: 85260 
Admin Country: United States 
Admin Phone: +1.4806242599 
Admin Phone Ext: 
Admin Fax: +1.4806242598 
Admin Fax Ext: 
Admin Email: ISIHR.COH@domainsbyproxy.com 
Registry Tech ID: 
Tech Name: Registration Private 
Tech Organization: Domains By Proxy, LLC 
Tech Street: DomainsByProxy.com 
Tech Street: 14747 N Northsight Blvd Suite 111, PMB 309 
Tech City: Scottsdale 
Tech State/Province: Arizona 
Tech Postal Code: 85260 
Tech Country: United States 
Tech Phone: +1.4806242599 
Tech Phone Ext: 
Tech Fax: +1.4806242598 
Tech Fax Ext: 
Tech Email: ISIHR.COH@domainsbyproxy.com 
Name Server: NS27.DOMAINCONTROL.COM 
Name Server: NS28.DOMAINCONTROL.COM 

WHO IS 

SECURITY WHOIS SUPPORT LOGIN 0 

Updated 18 hours ago- Refresh Hot Deals! 

ia 
.ASIA@ $2.28 ｾ＠

Updated 18 hours ago 
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DNSSEC: unsigned 
URL of the ICANN WHOIS Data Problem Reporting System: http://wdprs.internic.net/ 
Last update of WHO IS database: 2014-11-24T22:00:00Z 

See Business Registration Listing 
***********""**************************************** 
Copy and paste the link below to view additional details: 
http://who.godaddy.com/whoischeck.aspx?domain=ISIHR.COM 

The data contained in GoDaddy.com, LLC's Whols database, 
while believed by the company to be reliable, is provided "as is" 
with no guarantee or warranties regarding its accuracy. This 
information is provided for the sole purpose of assisting you 
in obtaining information about domain name registration records. 
Any use of this data for any other purpose is expressly forbidden without the prior written 
permission of GoDaddy.com, LLC. By submitting an inquiry, 
you agree to these terms of usage and limitations of warranty. In particular, 
you agree not to use this data to allow, enable, or otherwise make possible, 
dissemination or collection of this data, in part or in its entirety, for any 
purpose, such as the transmission of unsolicited advertising and 
and solicitations of any kind, including spam. You further agree 
not to use this data to enable high volume, automated or robotic electronic 
processes designed to collect or compile this data for any purpose, 
including mining this data for your own personal or commercial purposes. 

Please note: the registrant of the domain name is specified 
in the "registrant" section. In most cases, GoDaddy.com, LLC 
is not the registrant of domain names listed in this database. 

related domain names 

godaddy.com domaincontrol.com domainsbyproxy.com internic.net 

Domains 

Register Domain Name 

View Domain Pricing 

Bulk Domain Register 

Bulk Domain Transfer· 

Whois Lookup 

Name Suggestion Tool 

Free with Every Domain 

View Promos 

Infrastructure 

Datacenter Details 

Hosting Security 

24 x 7 Servers Monitoring 

Backup and Recovery 

Hosting & Products 

Linux Hosting 

Windows Hosting 

Linux Reseller Hosting 

Windows Reseller Hosting 

Virtual Private Servers 

Dedicated Servers 

Managed Servers 

Website Builder 

Enterprise Ernail 

SSL 

Sitelock 

Support 

View Knowledge Base 

Contact Support 

Report Abuse 

AboutWhois 

Followus ｾ＠

Enter a Domain Name 

LOGIN OR CREATE AN ACCOUNT 

Copyright© Who is. corn. All rights reserved 

Privacy Policy I Legal Agreement 



User Sign In (/sign-in/). l Free Quote (/quote/) 

QUESTIONS?: CALL: 877.977.8233 
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CASE STUDIES 

Spring Mobile Case Study (http://isihr.com/case.:.studies/spring-

Posted on December 11; 2008 (http://isihr.com/case-studies/spring-mobile/) in Case Studies (http://isihr.com/resources/case-

studies/) 

Spring Mobile is a premier AT&T dealer offering the largest mobile-to-mobile calling community with over 54 million 
customers. Since its inception in 2001, Spring now employs over 400 people, operates 84 retail locations in Utah, 

Idaho, Wyoming, Nevada, Arizona, California and Colorado and continues to expand throughout the Intermountain 
West. Spring has been recognized by many prestigious awards, including by Inc. Magazine in 2006 as one of the 

nation's 500 fastest-growing private companies proven by its three-year sales growth rate of 394 percent. Because of 

its rapid growth rate, Spring is continually expanding its employee base to meet the needs of all customers. 

When Vern Dickman, the company's current chairman, and his executive team including Jason Ellis, current 
President and CEO, founded the company with only 26 employees they made the commitment to provide an 

exceptional incentive package and personalized attention to all employees. As a new company with limited human 

resource expertise, Spring hired ISihr to handle all human resource functions. After an eleven-year partnership, IS!hr 
continues to be an integral part of Spring's success in growing and retaining its employee-base and continues to 

provide a suite of services including highly-competitive health benefits and retirement plans, legal support, payroll 

processing, assistance with personnel issues, employee recruiting services, personal and immediate assistance to 
employees and more. 

"ISihr has taken a sincere and personal interest in our company and has been an instrumental partner in helping our. 

company succeed," said Ellis. "Because of their excellent relationship with the healthcare provider and their expertise 
in managing risk, IS!hr provides us with a champion level of benefits and other superior services that help us provide 

the best value possible to our growing Spring family." 

Ellis also adds that one of the greatest degrees of difference compared to its competitors is ISlhr's progressive use of 
technology to streamline processes. Considering that the majority of individuals prefer to fill out information and make 

changes to their benefits online, ISihr has alleviated all paperwork and has developed a simple-to-use and quick 

online system that can be used by all of their clients. In fact the tool is so innovative that it only requires employees to 

enter their personal information one time, and then the software duplicates the information on all other forms. 

ISIHR00184 
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"Outsourcing our company's human resource functions to !Sihr has been a smart decision for our company," 
continues Ellis. "In addition to being a cost effective solution, !Sihr gives our company the peace of mind in knowing 

that our valued employees are being cared for by people that we trust." 

Resources 

Articles (http://isihr.com/resources/articles/) 

Case Studies (http://isihr.com/resources/case-studies/) 

Featured Benefit (http://isihr.com/resourceslfeatu red-benefit!) 

Health Reform Updates (http://isihr.com/resources/health-reform/) 

News (http:/trsihr.com/resources/news/) 

Newsletter (http://isihr.com/resources/newsletter/) 

Testimonials (http://isihr.com/resources/testfmonials/) 

Testimonial 

"Partnering with /Sfhr is the best decision I've ever made regarding my business. They relieve me of the 
burden of HR so I can focus on growing my business." 

-Ron B., Utah based automotive services company, approximately 200 employees 

Hear what our clients are saying --+ (http://isihr.com/testimonials/clients/) 

Case Study 

Spring Mobile Case Study 

As a new company with limfted human resource expertise, Spring hired ISihrto handle all human resource 

functions. ISihr has been there for Spring since their inception in 2001, and continues to be an integral part 

of Spring's success in growing and retaining its empioyee-base and continues to provide a suite of 
services, including. highly-competitive health benefits and retirement plans, legal support, payroll 

processing, assistance with personnel issues, employee recruiting services, personal and immediate 
assistance to employees and more. 

Read Case Study --> (http:/lisihr.com/case-studies/2013/08/14/spring-mobile/ ) 
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MEMBERSHIP 

GET IN TOUCH 

ISihr 
859 W South Jordan Parkway #77 

South Jordan, Utah 84095 

Toll Free: 877.977.8233 

info@isihr.com (mailto:information@isihr.com) 

Request a Consultation (http:l/isihr.com/quote/) 

.. NBS Announces Enhancements to Flexible Benefit Systems 

2014/08/25 

(http://is ihr. com/newsletter/n bs-enh ancements-sep2 0 14/) 

"' . ACA: Three Facts Employers Should Know for 2015 

2014/08/23 

(http :!lisihr. com/health-reform/aca-th ree-facts-emp I oyers-know-20 15/) 

.. What does the Dickey's BBQ Incident Teach Employers? 

2014/08/23 

(http://isihr.com/articles/dickeys-bbq-incident-teach-employers/) 
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New Tools to Get the Job Done 
/SI/Jr Mobile is now available from the App Store for iPhone and 
Google Play for Android devices 

SERVICES 

Request Free Quote Today-

Human Resources 

ISihr provides customized Human Resources to 
suit your company's needs, administered .by 

certified HR ｰｲｯｦ･ｳｳｩｯｮ｡ｬｳｾ＠

@ Payroll 

s 
iSihr understands the importance of consistently 

accurate payroll Find out how you can save time 
and reduce liability by partnerlng wtth !Sitlr. 

Benefits 

TESTIMONIALS 

See How ISihr's Clients Rely on us to Make 
Business Easier 

IS/!rr ｩｾ＠ ｡ｬｷ｡ｹｾ＠ helplul and ｦｬ･ｸｩ｢ｬ･ｾ＠ lin very glad we work 
togetner. Love you guys1 

SUPPLYING THE TOOLS FOR SUCCESS 

ISihr: Supplying all the Right Tools for Success 

Let !Sihr help you come up with the perfect recipe for your 

company's success. 

ｒｐｾｉＱ＠ Mr.n:>, _._ 



User Sign In (/sign-in/) 1 Free Quote (/quote/) 

QUESTIONS?: CALL: 877.977.8233 

SHOW MENU 

1/4 

New Tools to Get the Job Done 
/Sihr Mobile is now available from the App Store 

(https://itunes.apple.com/us/app/isihr-mobile/id930776075?1s=1 &mt=8) for iPhone 

and Google Play (https://play.google.com/store/apps/details?id=com.isihr.android) for 

Android devices 

ISihr Mobile (http://isihr.com/app/) 

SERVICES 

Request Free Quote Today__. (http://isihr.com/quote/) 

Human Resources 

ISihr provides customized Human Resources to suit your company's needs, administered by certified HR 
professionals. 

(http://isihr.com/services/human-resources/) 

Payroll 

ISihr understands the importance of consistently accurate payroll. Find out how you can save time and 
reduce liability by partnering with ISihr. 

(http://isihr.com/services/payroll/) 

Benefits 

Show your employees appreciation by offering corporate-quality benefits. ISihr's benefit options can help 

you attract top talent, incentivize your workforce and stay compliant with new Health Reform legislation. 

(http :/lis i hr. com/services/benefits/) 



Risk Management 

Reducing exposure to employment related risks is one of the primary reasons our clients choose co-

employment with ISihr. 

(http://isihr.com/services/risk-management/) 

TESTIMONIALS 

(http://isihr.com/testimonials/clients/) 

See How ISihr's Clients Rely on us to Make Business Easier 

/Sihr is a/ways helpful and flexible. I'm very glad we work together. Love you guys! 

- Jason K., Salt Lake City based advertising firm, 10 employees 

Read More -> (http://isihr.com/testimonials/clients/) 

SUPPLYING THE TOOLS FOR SUCCESS 



(http://isihr.com/video/) 

ISihr: Supplying all the Right Tools for Success 

Let ISihr help you come up with the perfect recipe for your company's success. 

Read More -+ (http://isihr.com/video/) 

GET HEALTH INSURANCE THROUGH ISIHR 

Health Care Reform 

Do I qualify? Subsidies, Exchanges, what does it all mean? 

Read More -+ (http://isihr.com/get-health-insurance/) 

MEMBERSHIP 

GET IN TOUCH 

ISlhr 
859 W South Jordan Parkway #77 
South Jordan, Utah 84095 

Toll Free: 877.977.8233 

info@isihr.com (mailto:information@isihr.com) 

Request a Consultation (http:/lisihr.com/quote/) 

RECENT POSTS 

• Where did all the good employees go? 

2014/10/24 

(http://isihr.com/articles/good-employees-go/) 

" Ebola in the Workplace ... What Would You Do? 

2014/10/24 

(http://isihr.com/articles/ebola-in-the-workplace/) 



.. 2015 FSA and HSA Open Enrollment 

2014/10/24 

(http://isihr.com/articles/2015-fsa-hsa-open-enrollmentl) 
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New Tools to Get the Job Done 
IS/hr Mobile is now available from the App Store for iPhone and 
Google Play for Android deVIces 

SERVICES 
ＭｾＭｾＭ

Request Free Quote Today -

Human Resources 

ISihr provides customized Human Resources to 
suit your company's needs. administered by 

certified HR ｰｲｯｦ･ｳｳｩｯｮ｡ｬｳｾ＠

Payroll 

ISihr understands the importance of consistently 

accurate payroll Find out how you can save time 

and reduce liaDilrty t>y partnering wrth ｉｓｉｾｲｾ＠

ｾｍｦｩｴｳ＠

TESTIMONIALS 

1'7IIP' 
ＭｾﾷｩｦＢＧ＠

See How ISihr's Clients Rely on us to Make 
Business Easier 

!S/hr is always liefpfilf ami ｴＡ･ｸｩｄＡ･ｾ＠ I'm very glad we work 
togetner Love you gu}s' 

SUPPLYING THE TOOLS FOR SUCCESS 

ISihr. Supplying all the Right Tools for Sueeess 

Let ISihr help you come up wittllhe perfect recipe for your 

company's success. 

ｑＮｰＮｾｦＱｍｲｷＢＢＢＭ



User Sign In (/sign-in/) 1 Free Quote (/quote/) 

QUESTIONS?: CALL: 877.977.8233 

SHOW MENU 

1/4 

New Tools to Get the Job Done 
IS/hr Mobile is now available from the App Store 

(https:l!itunes.apple.com/us/app/isihr-mobile/id930776075?1s=1 &mt=8) for iPhone 

and Google Play (https://play.google.com/store/apps/details?id=com.isihr.android) for 

Android devices 

ISihr Mobile (http://isihr.com/app/) 

SERVICES 

Request Free Quote Today-+ (http://isihr.com/quote/) 

Human Resources 

ISihr provides customized Human Resources to suit your company's needs, administered by certified HR 

professionals. 

(http://isihr.com/services/human-resources/) 

Payroll 

ISihr understands the importance of consistently accurate payroll. Find out how you can save time and 

reduce liability by partnering with ISihr. 

(http://isihr.com/services/payroll/) 

Benefits 

Show your employees appreciation by offering corporate-quality benefits. ISihr's benefit options can help 

you attract top talent, incentivize your workforce and stay compliant with new Health Reform legislation. 

(http ://is ihr. com/services/benefits/) 



Risk Management 

Reducing exposure to employment related risks is one of the primary reasons our clients choose co-
employment with ISihr. 

(http://isihr.com/services/risk-managemenU) 

TESTIMONIALS 

(http://isihr.com/testimonials/clients/) 

See How ISihr's Clients Rely on us to Make Business Easier 

ISihr is always helpful and flexible. I'm very glad we work together. Love you guys! 

·Jason K., Salt Lake City based advertising firm, 10 employees 

Read More _, (http://isihr.com/testimonials/clients/) 

SUPPLYING THE TOOLS FOR SUCCESS 



(http ://isi hr. com/video/) 

ISihr: Supplying all the Right Tools for Success 

Let ISihr help you come up with the perfect recipe for your company's success. 

Read More ---> (http://isihr.com/video/) 

GET HEALTH INSURANCE THROUGH ISIHR 

Health Care Reform 

Do I qualify? Subsidies, Exchanges, what does it all mean? 

Read More ---> (http://isihr.com/get-health-insurance/) 

MEMBERSHIP 

GET IN TOUCH 

ISihr 

859 W South Jordan Parkway #77 
South Jordan, Utah 84095 

Toll Free: 877.977.8233 
info@isihr.com (mailto:information@isihr.com) 

Request a Consultation (http://isihr.com/quote/) 

RECENT POSTS 

• Where did all the good employees go? 

2014/10/24 

(http://isihr.com/articles/good-employees-go/) 

.. Ebola in the Workplace ... What Would You Do? 

2014/10/24 

(http://isihr.com/articles/ebola-in-the-workplace/) 



.. 2015 FSA and HSA Open Enrollment 

2014/10/24 

(http:/lisihr.com/articles/2015-fsa-hsa-open-enrollment/) 
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INNOVATIVE STAFFING INC. 

Entity Number: 3091405-0142 

Company Type: Corporation- Domestic- Profit 

Address: 859 WEST SOUTH JORDAN PKWY PO BOX 95330 S Jordan, UT 84095 

State of Origin: UT 

Registered Agent: MICHEL YN FARNSWORTH 

Registered Agent Address: 

859 W SOUTH JORDAN PKWY PO BOX 95330 

South Jordan, UT 84095 

Status: Active 

Status: Active as of 0113012007 

Renew By: 12/31/2014 

Status Description: Good Standing 

The "Good Standing" status represents that a renewal has been filed, within the most recent 

renewal period, with the Division of Corporations and Commercial Code, 

Employment Verification: Not Registered with Verify Utah 

History 

Registration Date: 12/30/1999 

Last Renewed: 10/15/2013 

Additional information 

NAICS Code: 9999 NAICS Title: 9999-Nonclassifiable Establishment 

Search by: Business Name I Number • , Executive Name Search Hints 
! 

Name: 

ISIHR00006 
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.. 

lNNOVATlVE 
STAFFING INC. 

ISI of Utah CLIENT SERVICE AND 
EMPLOYEEMANAGEMENTAGREEMENT 

This Service Agreement ("Agreement") is made and entered into this ＧｚＯＭＱｾ＠ day of 
h1t1 , 2002. by and between INNOVATIVE STAFFING OF UTAH, INC. 

(hereina r niSI'') located at 859 West South Jordan Parkway, Suite 77$ SouUt Jordan, Utah 84095, 
mailing address of P.O. Box 95330, SouthJordan1 Utah &4095, phone number (801) 984-
0252, and Dan Van Woerkom (hereinafter ｾ＼ｃｬｩ･ｮｴＢＩＬ＠ a business whose principal 
worksite is located at 1226 North 70 East. American Fork, UT 84003 

RECITALS: 

1. IS! is a Professional Employer Organization (PEO). 

' 
2. lSI is engaged in the business ofpro\7iding contracted employees ("Assigned 

Worksite Employees"). 

3. Client is engaged in a business, which requires employees. 

4. lSI desires to contract with Client, and Client desires to contract with JSI to provide 
the Assigned Worksite Employees required in the operations of the Client's business. 

In consideration of the mutual promises and benefits contained in the Agreement, the parties 
agree as ｦｯｬｬｯｷｳｾ＠

1. SERVICES AND RELATIONSffiP: 
ISI shall provide Client, at Clienes location (s), professional employers services as 
set forth herein, through the assignment of lSI Worksite Employees (Assigned 
Worksite Employees), who shall perform services for the benefit of the Client in 
accordance with the tenns and conditions of this Agreement and the Assigned 
Worksite Employees Employment Agreement with lSI. There shall exist a ｣ｯｾ＠
employment relationship between ISI, the Assigned Worksite Employees, and the 
Client. Both lSI and the Client shall have an employment relatio11Ship with the 
Assigned Worksite Employee. Under this Agreement the Client and ISI shall each 
assume specific responsibilities, while both parties, all as specified herein, shall 
share other responsibilities. 

2. MANAGEMENT BY CLffiNT: 
Clienes owners or Board of Directors shall continue to manage its business and!or 
property, as they deem appropriate, including, without limitation, exercising control 
over sales, marketing, ｦｭ｡ｮ｣･ｾ＠ or other similar matters relating to the usual conduct 
of Client's business, and this Agreement shall not affect said management powers in 
any way whatsoever. 

ISIHR00001 --
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How to plan your
financial future at any age.

W  ~
1"ilI.LEl|"C|'.HGll -

$l3t:l-.|iIlH'I€I|I.'l- I

ltltilhlljilflfitlw.



E
. · E:ach year in · 

·.. ｾｾｾｾｾ［ｾ［ＶＶｾ＠
people die. from ｨ･ｾｲｴ＠

attacks. Many .of these 
happen at work or away 

.fr:-om home. You .never 
ｬｾＡＧｬｯｷ＠ when a friend, co-
Worker or ｣ｯ｜ＱＱｰｬ･ｾ･＠

stranser may be stricken 
in your ｰｲ･ｳ･ｮ｣･ｾ＠ It ｣ｾｮ＠
happen anywhere, . ｾｮｹｾ＠ . 
time, to anyone without 
. notice! Do you have the 
CPR training it takes to 
save a life or help in a 
ｲｾｳ｣ｵ･＠ effort? If not, sign up doesn't require you to get 
for the .lSI CPR./ ｆｩｲｳｾ＠ Aid I involved in any emergency 
Rescue Training, and 
Certification classes. taught 
by our Safety ｄｩｲｾ､ｯｲＬ＠ Paul 
Noetling. There is ...• nothing 
worse than feeling ｣ｯｭｰｨｾｴ･ｬｹ＠
helpless and anxiety-ridden 
when confronted with a life-
threatening situation and you 
don't have ｴｨｾ＠ skills to step in 
and help out, ''Trust me, I'Ve 
been there!" ·adds ·· Noeding. 
"Going through the training 

situation, "says Noetling. "But, 
having the necessary training 
gives peace of mind as well as 
valuable first aid and rescue 
training to offer assistance:' 

Don't l.et this opportunity 
pass . you by. Please consider 
signing up for this important 
class. lt.could save a life. For 
' ' 

more information, contact 
your lSI Client· Service Rep-
resentative at 801.984,0252. 

lSI FOOD DRIVE 
TO BENEFIT 
THE UTAH 
FOOD BANK 

The Utah Food Bank needs our help. 
Throughout December 31 , 2006, 
we will be picking up canned or 
non-perishable items when we drop 
off payroll. For more information, 
contact your lSI Client Service 
Representative at 801 .984.0252 . 

Innovative Staffing Inc. is proud to 
announce our sponsorship of Utah 
Business Magazine's 2006 Best 
Companies to Work For in November . 
The event recognizes the top companies 
and best practices in employee relations 
in Utah. We are proud to announce lSI is 
one the winners! All winners and rank-
ings will appear in the November issue 
of Utah Business magazine. 

lSI is honored to be a winner of the 
"1 00 Top Performing Companies in 
Utah" for the second year In a row. We 
have been recognized for the highest 
revenue growth over a five-year period. 

2007 FLEX&VISION. 

The month of December is the enrollment 
period in the Cafeteria 125 "Flexible 
Spending" program through Innovative 
Staffing. Open Enrollment is the only 
time eligible employees can enroll in the 
Cafeteria125 "Flexible Spending" pro-
gram. The Cafeteria 125 "Flexible 
Spending" program allows you to set 
aside pre-taxed dollars to apply to out of 
pocket expenses for eligible medical, 
dental, vision, pharmacy and dependent 
care. Employees must enroll each year. 
The Cafeteria 125 "Flexible Spending" 
program does not roll over each year. 

For more information, contact your lSI Client 
Service Representative at 801.984.0252. 

The month of January marks the open enrollment period 
in the Voluntary Vision Insurance Program through 
Innovative Staffing. Open Enrollment is the only time 
eligible employees can enroll in the vision plan, or make 
changes to their existing coverage without a "qualifying 
event" taking place. If you are currently enrolled, but do 
not wish to make any changes in regards to your partic-
ipation coverage, you will automatically be renewed for 
the current plan year. For more information, contact your 
lSI Client Service Representative at 801 .984.0252. 



Documentation of employee performance and 
conduct is a critical function for effective 
managers. Keeping an accurate record of an 
employee's work history is necessary for 
performance management, employee career 
development and compensation, discipline, 
and termination 
decisions. Managers 
should write down 
notes of conversa-
tions with employees 
about their perfori'T'f--
ance and/or con-
duct. These notes 
should be written 
on the same day as 
the conversation 
took place. Even if 
the conversation 
was not about: fonna! 
discipline or part of the formal performance 
management process, some notes on the 
conversation are appropriate. Documentation 
should afways include the date, the manager's 

§> Keep evidence of rule or policy violations, 
including indication employee knew the 
applicable rules/poliaes. 

©> Issue written warnings if appropriate. Obtain 
employee's signature if possible. Cite specific 
rule or policy violation in warnings. 

©> Warnings should define expectations and conse-
quence(s} of future violations. 

©> Record and summarize disciplinary discussions. 
Consider having a witness present for important 
disciplinary discussions that may result in dis-
charge. 

§ Confirm reasons for discharge in writing. Consutt 
your Personnel Department for advice if needed. 

name and title, the employee's name and title, 
and what was said. Editorial comments and 
characterizations are not helpful; the notes 
should be factual. The documentation of what 
was said, and by whom, can help a manager 
track performance issues and will help protect 

the company in the 
event of litigation at 
a later date. Written 
documentation is 
especially necessary 
if you are ever 
questioned by gov-
ernmental agencies 
or are called upon 
to testify at an 
unemployment hear-
ing. The objective 
of written docu-
mentation is to 

record warnings and incidents justifying termina-
tion or to explain reasons and/or events leading 
to a voluntary quit. Consider the following guide-
lines for written documentation: 

©> Request letters of resignation, if possible, from 
employees who quit or consider an exit interview. 

€8> Document problems, complaints or personal 
issues that may have influenced a quit. Note 
options, leaves of absence or transfers that 
were offered. 

ia> lmpor1ance of Documentation 

©> Memory is often unreliable. 

€9> The best records are often key to resolving 
issues of credibility. In most cases, the claimant 
will have a very different view of what happened. 

©> Supervisors and other witnesses may not be 
available when a claim is filed or a hearing 
scheduled. 

W-2 FORM 
INFORMATION 
Yearend is coming, ｗｨｩ｣ｨｾｾ＠ means 
employers are getting ready to send 
out W-2 forms. Make sure you have 
given pertinent up<lated information to 
your employer like change of address 
or marftal stilUs. Please call lSI h 
update any employee information 1fiat 
may have _changed over ｴｨ･ＭｾＭＧＺｾ＠

! DOWNLOAD & ｐｒｉｎｔｗＲｾＰｒｍｓ＠ l 
I You can also print W2 forms off ｾ＠
' the lSI website in January, 2007. t 
t innovativestaffing .. com t 
ＭｾｾｾｾＢＧｾＭＭＢ＠ Ｔｾ＠ ＺＬＮｾｾ＠

Get Fit 
For2007 

WITH TOTAL HEALTH & FITNESS 

I f you're trying -to lose weight without 
much succ-ess, you could be -on the 
wrong ''diet" for your body. tn fact, 

being on a diet could do more harm than 
good as 95% of dieters who lost weight gain 
all it back and then some within a year: 

According to Mike Butler at Total Health 
& Fitness if your body thinks it has the wrong 
weight-loss program, it will fight you every 
step of the way to keep your fat! 

"Everyone's body- is different so it only 
makes sense that weight-loss guidelines need 
to be different. There is no magic diet that 
works for everyone;• says Butler. 

Achieving total body trans-
formation (fat-loss and/or mus-
cle gain) doesn't have to be the 
complicated battle that many 
have let it become. "The current 
problem in the diet industry is 
Lhat while professional athletes 
and fitness competitors receive 
the best that science has to 
offer. the average person usually 
fails to achieve their fitness goals 
simply because they don't know 
what to do, he says." 

At Total Health & Fitness the 
goal is to guide individuals 
through a program designed 

specifically for their own body. When you 
have the motivation and proper guidelines 
nothing can step you from achieving your 
goal. 

"Failure is not an _option," stresses Butler. 
"The guidelinCs we provide our clients ｣ｯｮｾ＠
sist of every possible component that will 
not only achieve the desired results but a 
lifestyle change. Everything from diet, work-
out pl<ins, and possible supplement ｲ･｣ｯｭｾ＠
mendations even down to the amount of 
water they need to drink is included in the 
program design." 

Nutritional Guidelines are formatted 
with detailed food choices and portion 
sizes. There is no counting calories, ーｲｯｾ＠
tein, fat, or carbohydrates. Education is the 
key to nutrition. ｃｬｩｾｮｴｳ＠ will not only get 
the results they want, but will also know 
how to maintain them. 

Cardio Respiratory Guidelines are 
designed and explained thoroughly so 
clients can find their target tr.aining heart 
rate, as well as, understand the science 
behind cardia training. 

Supplements may be recommended based 
,on a client's need but are not required. 
Education is provided about the benefits of 
proper food supplementation. 

Resistance Trah:th1g Guidelines are not 
only provided bUt demonstrated. Every 
detail is broken down. The workout plan 
contains specifics on what exercises to do, 
how to do them and when. __ 

MeasurementS are taken on a weekly 
basis. Frequet:'t measure_ments-are essential 
in order for any fitness program to be 
-efficient. Every time a client's body 
changes, the nutritional guidelines, -work-
out, supplement, and cardia guidelines also 
need to change. Weekly measurements 
enable the fitness p-rofessional to ensure 
that the program is working and to make 
needed changes for continued results. 

"None of the diet or workout plans are 
generic;• says Butler. ｾＧｅｶ･ｲｹ＠ single one of 
our client's guidelines is different and per-
sonalized. Guidelines are put together 
according to a client's goal with -every 
factor taken into consideration such as 
age. gender, activity level, work schedule, 
fitness status, workout equipment availability 
and medical history." 

Free Personal Consultation 
If you are interested in receiving a personal 
consultation regarding your health plan or 
to find out how to request your own free 
DVD to teach you how you can start today 
by burning fat, building muscle and living a 
healthier lifestyle, please contact your lSI 
Representative at 801.984.0252 or visit our 
website; ｩｳｾｰ･ｯＮＭ｣ｯｭ＠ for more information. 

Some big companies just don't seem to get 
it. Take Radio Shack Corp .• the Fort Worth, 
Texas-based operator of the electronics 

stores, and the way it handled the firing of 403 
workers at company headquarters last month. 
Radio Shack - which this year booted its CEO 
because he lied on his resume about a college 
degree he never earned-didn't exacdy pass the 
compassion test. Some workers got the bad 
news in an e-mail that said: "The work force 
reduction notification is currently in progress. 
Unfortunately your position is one that has 
been eliminated." Radio Shack, it seems, believes 
in wielding the ax with cool detachment, as if it 
would lessen the pain. The company attempted 
to justify its outrageous conduct by saying 
employees had been told in meetings that 
layoffs were coming and notices would be deliv-
ered electronically. But the move made the 
company an easy target. Forbes magazine 
summed the situation up this way: "laying off 
employees is never easy, but doing it via mass 
e-mail is a new low in management and labor 
relations:' Another media organization might 
have even created a new word based on the 
Radio Shack's actions: Ｂ･ｾｦｩｲ･ＮＢ＠ Let's hope it 
doesn't become a trend.-Business Newswire 

GETYOUR FLU SHOT 
FRIDAY, NOVEMBER 17 •IPM-SPM 

•FREE for all Attius and UHC members 
•Proof of insurance MUST be presented at time 

of vaccination. They will bill carriers with other 
insurance. 

• Au shots will be offered at no charge to employees 
and their dependents on the Altius plan; and to 
employees Q!Jiy on the UHC plan. For employees 
with a different insurance group and dependents 
covered on the UHC plan, CNS will submit claims to 
their primary insurance providers. 

•Ru shots are $25.00. Cash or checks accepted. 
•Anyone covered by BCBS should contact their lSI 

representative re{1arding their flu shot options. 

•Flu shots may be somewhat limited this year. Shots 
will be given on a first-come, first·serve basis. 

•Au shots will Q[!Jy be given to dependents ages 
nine (9) years or older. All younger dependents 
should see their family doctor. 



I 0 You decide to re-organize your family into a "team-based" 
organization." 

9 You refer to dating as test 
marketing. 

8 You can spell "paradigm." 

7 You actually know what a 
paradigm is. 

6 You write executive summaries on 
your love letters. 

5 Your Valentine's Day cards 
have bullet points. 

4 You celebrate your wedding 
anniversary by conducting a 
performance review. 

3 You believe you never have any 
problems in your life, just "issues" 
and "improvement opportunities." 

2 You can explain to somebody the 
difference between "re-engineer· 
ing," "down-sizing," "right-sizing," 
and "firing people." 

And the number 1 sign you've been 
in corporate America too long ... 

You use the term "value-added" without laughing. 
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DOMAINS HOSTING WEB SITES 

isihr.com registry whois 

Domain Name: ISIHR.COM 
Registrar: GODADDY.COM, LLC 
Whois Server: whois.godaddy.com 
Referral URL: http:/!registrar.godaddy.com 
Name Server: NS27.DOMAINCONTROL.COM 
Name Server: NS28.DOMAINCONTROL.COM 
Status: clientDeleteProhibited 
Status: clientRenewProhibited 
Status: clientTransferProhibited 
Status: clientUpdateProhibited 
Updated Date: 22-dec-2009 
Creation Date: 05-jan-2007 
Expiration Date: 05-jan-2016 

isihr.com registrar whois 

Domain Name: ISIHR.COM 
Registry Domain ID: 740958421_DOMAIN_COM-VRSN 
Registrar WHO IS Server: whois.godaddy.com 
Registrar URL: http://www.godaddy.com 
Update Date: 2009-12-22 18:43:40 
Creation Date: 2007-01-05 17:25:44 
Registrar Registration Expiration Date: 2016-01-0517:25:44 
Registrar: GoDaddy.com. LLC 
Registrar lANA ID: 146 
Registrar Abuse Contact Email: abuse@godaddy.com 
Registrar Abuse Contact Phone: +1.480-624-2505 
Domain Status: clientTransferProhibited 
Domain Status: clientUpdateProhibited 
Domain Status: clientRenewProhibited 
Domain Status: clientDeleteProhibited 
Registry Registrant ID: 
Registrant Name: Registration Private 
Registrant Organization: Domains By Proxy, LLC 
Registrant Street: DomainsByProxy.com 

EMAIL 

Registrant Street: 14747 N Northsight Blvd Suite 111, PMB 309 
Registrant City: Scottsdale 
Registrant State/Province: Arizona 
Registrant Postal Code: 85260 
Registrant Country: United States 
Registrant Phone: +1.4806242599 
Registrant Phone Ext: 
Registrant Fax: +1.4806242598 
Registrant Fax Ext: 
Registrant Email: ISIHR.COH@domainsbyproxy.com 
Registry Admin ID: 
Admin Name: Registration Private 
Admin Organization: Domains By Proxy, LLC 
Admin Street: DomainsByProxy.com 
Admin Street: 14747 N Northsight Blvd Suite 111, PMB 309 
Admin City: Scottsdale 
Admin State/Province: Arizona 
Admin Postal Code: 85260 
Admin Country: United States 
Admin Phone: +1.4806242599 
Admin Phone Ext: 
Admin Fax: +1.4806242598 
Admin Fax Ext: 
Admin Email: ISIHR.COH@domainsbyproxy.com 
Registry Tech ID: 
Tech Name: Registration Private 
Tech Organization: Domains By Proxy, LLC 
Tech Street: DomainsByProxy.com 
Tech Street: 14747 N Northsight Blvd Suite 111, PMB 309 
Tech City: Scottsdale 
Tech State/Province: Arizona 
Tech Postal Code: 85260 
Tech Country: United States 
Tech Phone: +1.4806242599 
Tech Phone Ext: 
Tech Fax: + 1.4806242598 
Tech Fax Ext: 
Tech Email: ISIHR.COH@domainsbyproxy.com 
Name Server: NS27.DOMAINCONTROL.COM 
Name Server: NS28.DOMAINCONTROL.COM 

WHO IS 

SECURITY WHO IS SUPPORT LOGIN 0 

Updated 18 hours ago- Refresh Hot Deals! 

.ASIA@ $2.28 ｾ＠

Updated 18 hours ago 



ｄｾｊｓｓｅｃＺ＠ unsigned 
URL of the ICANN WHOIS Data Problem Reporting System: http://wdprs.internic.net! 
Last update ofWHOIS database: 2014-11-24T22:00:00Z 

See Business Registration Listing 

Copy and paste the link below to view additional details: 
http://who.godaddy.com/whoischeck.aspx?domain=ISIHR.COM 

The data contained in GoDaddy.com, LLC's Whols database, 
while believed by the company to be reliable, is provided "as is" 
with no guarantee or warranties regarding its accuracy. This 
information is provided for the sole purpose of assisting you 
in obtaining information about domain name registration records. 
Any use of this data for any other purpose is expressly forbidden without the prior written 
permission of GoDaddy.com, LLC. By submitting an inquiry, 
you agree to these terms of usage and limitations of warranty. In particular, 
you agree not to use this data to allow, enable, or otherwise make possible, 
dissemination or collection of this data, in part or in its entirety, for any 
purpose, such as the transmission of unsolicited advertising and 
and solicitations of any kind, including spam. You further agree 
not to use this data to enable high volume, automated or robotic electronic 
processes designed to collect or compile this data for any purpose, 
including mining this data for your own personal or commercial purposes. 

Please note: the registrant of the domain name is specified 
in the "registrant" section. In most cases, GoDaddy.com, LLC 
is not the registrant of domain names listed in this database. 

related domain names 

godaddy.com domaincontrol.com dornainsbyproxy.com internic.net 

Domains 

Register· Domain Name 

View Domain Pricing 

Bulk Domain Register 

Bulk Domain Transfer 

Whois Lookup 

Name Suggestion Tool 

Free with Every Domain 

View Promos 

Infrastructure 

Datacenter Details 

Hosting Security 

24 x 7 Ser-vers Monitoring 

Backup and Recovery 

Hosting & Products 

Linux Hosting 

Windows Hosting 

Linux Reseller Hosting 

Windows Reseller· Hosting 

Virtual Private Servers 

Dedicated Servers 

Managed Servers 

Website Builder 

Enterprise Email 

SSL 

Site lock 

Support 

View Knowledge Base 

Contact Support 

Report Abuse 

AboutWhois 

Followus rJ 

Enter a Domain Name 

LOGIN OR CREATE AN ACCOUNT 

Copyright((:;) Whois.com. All rights reset"ved 

Privacy Policy I Legal Agreement 
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User Sign In (!sign-in/). I Free Quote (/quote/) 

QUESTIONS?: CALL: 877.977.8233 

SHOW MENU 

Home (http://isihr.com) I Resources (http://isihr.com/resources/) I Case Studies 

CASE STUDIES 

Spring Mobile Case Study (http://isihr.com/case.;.studies/spring-

mobile/) 

Posted on December 11, 2008 (http://isihr.com/case-studies/spring-mobile/) in Case Studies (http://isihr.com/resources/case-

studies/) 

Spring Mobile is a premier AT&T dealer offering the largest mobile-to-mobile calling community with over 54 million 
customers. Since its inception in 2001, Spring now employs over 400 people, operates 84 retail locations In Utah, 

Idaho, Wyoming, Nevada, Arizona, California and Colorado and continues to expand throughout the Intermountain 
West. Spring has been recognized by many prestigious awards, including by Inc. Magazine in 2006 as one of the 

nation's 500 fastest-growing private companies proven by its three-year sales growth rate of 394 percent. Because of 

its rapid growth rate, Spring is continually expanding its employee base to meet the needs of all customers. 

When Vern Dickman, the company's current chairman, and his executive team including Jason Ellis, current 

President and CEO, founded the company with only 26 employees they made the commitment to provide an 

exceptional incentive package and personalized attention to all employees. As a new company with limited human 

resource expertise, Spring hired ISihr to handle all human resource functions. After an eleven-year partnership, ISihr 
continues to be an integral part of Spring's success in growing and retaining its employee-base and continues to 

provide a suite of services including highly-competitive health benefits and retirement plans, legal support, payroll 

processing, assistance with personnel issues, employee recruiting services, personal and immediate assistance to 
employees and more. 

"ISihr has taken a sincere and personal interest in our company and has been an instrumental partner in helping our 

company succeed,'' said Ellis. "Because of their excellent relationship with the health care provider and their expertise 
in managing risk, ISihr provides us with a champion level of benefits and other superior services that help us provide 
the best value possible to our growing Spring family." 

Ellis also adds that one of the greatest degrees of difference compared to its competitors is ISlhr's progressive use of 
technology to streamline processes. Considering that the majority of individuals prefer to fill out information and make 

changes to their benefits online, ISihr has alleviated all paperwork and has developed a simple-to-use and quick 

online system that can be used by all of their Clients. In fact the tool is so innovative that it only requires employees to 

enter their personal information one time, and then the software duplicates the information on all other forms. 

ISIHR00184 



"Outsourcing our company's human resource functions to ISihr has been a smart decision for our company," 
continues Ellis. "In addilion to being a cost effective solution, ISihr gives our company the peace of mind in knowing 

that our valued employees are being cared for by people that we trust." 

Resources 

Articles (http://isihr.com/resources/articles/) 

Case Studies (http:l!isihr.com/resources/case-studies/) 

Featured Benefit (http;//isihr. com/resources/featured- benefit/) 

Health Reform Updates (http://isihr.com/resources/health-reforml) 

News (http:l/isihr.com/resources/news/) 

Newsletter (http://isihr.com/resources/newsletter/) 

Testimonials (http://isihr.com/resou roes/testimonia Is/) 

Testimonial 

"Partnering with /Sfhr is the best decision I've ever made regarding my business. They relieve me of the 
burden of HR so I can focus on growing my business." 

-Ron B., Utah based automotive services company, approximately 200 employees 

Hear what our clients are saying...,.., (http://isihr.com/testimonials/clients/) 

Case Study 

Spring Mobile Case Study 

As a new company with limited human resource expertise, Spring hired ISihr to handle all human resource 

functions. ISihr has been there for Spring since their inception in 2001, and continues to be an integral part 

of Spring's success in growing and retaining its employee-base and continues to provide a suite of 
services, including. highly-competitive health benefits and retirement plans, legal support, payroll 

processing, assistance with personnel issues, employee recruiting services, personal and immediate 

assistance to employees and more. 

Read Case Study-> (http://isihr.com/case-studiesf2013/08/14/spring-mobilef) 

ISIHR00185 



MEMBERSHIP 

GET IN TOUCH 

ISlhr 
859 W South Jordan Parkway #77 
South Jordan, Utah 84095 

Toll Free: 877.977.8233 
info@isihr.com (mailto:information@isihr.com) 

Request a Consultation (http:lfisihr.comlquotel) 

RECENT POSTS 
Ｐ＼｜ｴｩＮｌｊＢｬＩｉｾｊｴｮＮｈＬｉｬｬｴｴｬＮｴｴｬｵｴｊＢｉｍｾｩｍｴｾﾷ｡ｾｾｾｾｴｴｩｗｉｽＺｬｾｬＮｩ＾ｗＧｗｾｬｬＮｬＮｗｉＮｕＰＰＮＱｯＮＺｮ［ｈｨｴｾＱＬ｜ｬｬｬＺ｡ＮｗｗＮｓｴｩｩｄｴｩｕｾｾｗｉ［ＡｉＮｾｾｴｴｴｩｬｴｩｕＮｕｴｮｴｴｬｮＯｬｕｾｕｴｬｫｬＱ＼ｕＮＺｴＱｮｴＱｴｬＭｌＧｴｬＧｩｴｴｯｭＬｴｵｩﾫＺｲｍｕＭＧＮｲＧＬｊｉＡｾｴｾｬｬＺｩｩｾｾｾＭｩｬｬｫＮｾＧｴｾｲＮｬＺｩｩｾｾＡＭ｢ｬｩＧｬｬｈｉｾｭｾｾｾｾｬｴｾｩｬ＾ｬｬｬｾＯｴｪｩｕＮ｢Ｎｗｉ｜ｉｉ＾ｯＮｬＮ＠

ｾ＠ NBS Announces Enhancements to Flexible Benefit Systems 

2014/08/25 

(http://is i hr. com/newsletter/nbs-en h ancements-sep2 014/) 

ｾＮ＠ ACA: Three Facts Employers Should Know for 2015 

2014/08/23 

(http ://isi hr. com/health-reform/aca-th ree-facts-employers-know-20 15/) 

"' What does the Dickey's BBQ Incident Teach Employers? 

2014/08/23 

(http://isihr.com/articles/dickeys-bbq-incident-teach-employers/) 

© 2014 !Slhr. All Rights Reserved. 

Home (http://isihr.com/) Services (http:lfisihr.com/servicesl) Resources (http://isihr.com/resources/) 

About ISihr (http://isihr.com/abol!tl} Contact ISihr (http://isihr.com/contacU) Privacy Policy (http://isihr.com/privacy-policy/) 

Terms & Condilions (http://isihr.comlterms-conditions/) Sitemap {http://isihr.com/sitemapf) 
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Reg. No. 4,288,774 

ISihr 
INNOVATIVE STAFFING, INC. (UTAH CORPORATION) 
PO BOX 95330 

Registered Feb. 12, 2013 souTH JORDAN, uT 84095 

Int. Cl.: 35 

SERVICE MARK 

PRINCIPAL REGISTER 

Acting Director or the United Statu Patent and 1Tademari.: Office 

FOR: ADMINISTRATION OF BUSINESS PAYROLL FOR OTIIERS; IIUMAN RESOURCE 
ANALYSIS AND CONSULTING SERVICES; HUMAN RESOURCES MANAGEMENT; 
PAYROLJ,ADMINISTRATJON AND MANAGEMENT SERVICES; PAYROLL PREPARATION; 
PAYROLL PROCESSING SERVICES; WAGE PAYROLL PREPARATION, IN CLASS 35 (U.S. 
CLS. 100, 101 AND 102). 

FIRST USE 12-28-1999; IN COMMERCE 12-28-1999. 

THE MARK CONSISTS OF STANDARD CHARACTERS WITHOUT CLAIM TO ANY PAR-
TICULAR FONT, STYLE, SIZE, OR COLOR. 

SER. NO. 85-657,199, FILED 6-20-2012. 

LINDA M. KING, EXAMINING ATTORNEY 



REQUIREMENTS TO MAINTAIN YOUR FEDERAL 
TRADEMARK REGISTRATION 

WARi\TING: YOUR REGISTRATION WILL BE CANCELLED IF YOU DO NOT FILE THE 
DOCUMENTS BELOW DURING THE SPECIFIED TIME PERIODS. 

Requirements in the First Ten Years* 
What and When to File: 

First Filing Deadline: You must file a Declaration ofU se (or Excusable Nonuse) between the 
5th and 6th years after the registration date. See 15 U.S.C. §§ !058, 1141k. Ifthe declaration is 
accepted, the registration will continue in force for the remainder of the ten-year period, calculated 
from the registration date, unless cancelled by an order of the Commissioner for Trademarks or a 
federal court. 

Second Filing Deadline: You must file a Declaration of Use (or Excusable Nonuse) and an 
Application for Renewal between the 9th and lOth years after the regisu·ation date.* 
See 15 U.S.C. §1059. 

Requirements in Successive Ten-Year Periods* 
What and When to File: 

You must file a Declaration of Use (or Excusable Nonuse) and an Application for Renewal between 
every 9th and lOth-year period, calculated from the registration date.* 

Grace Period Filings* 

The above documents will be accepted as timely if filed within six months after the deadlines listed above 
with the payment of an additional fee. 

The United States Patent and Trademark Office (USPTO) will NOT send you any future notice or 
reminder of these filing requirements. 

*ATTENTION MADRID PROTOCOL REGISTRANTS: The holder of an international registration with 
an extension of protection to the United States under the Madrid Protocol must timely file the Declarations 
of Use (or Excusable Nonuse) referenced above directly with the USPTO. The time periods for filing are 
based on the U.S. registration date (not the intemational registration date). The deadlines and grace periods 
for the Declarations of Use (or Excusable Nonuse) are identical to those for nationally issued registrations. 
See 15 U.S.C. §§I 058, 114lk. However, owners ofintemational registrations do not file renewal applications 
at the USPTO. Instead, the holder must tile a renewal of the underlying intemational registration at the 
International Bureau of the World Intellectual Property Organization, under Article 7 of the Madrid Protocol, 
before the expiration of each ten-year tenn of protection, calculated from the date of the intemational 
registration. See 15 U .S.C. § ll4lj. For more infom1ation and renewal forms for the intemational registration, 
sec http://www.wipo.inllmadrid/en/. 

NOTE: Fees and requirements for maintaining registrations are subject to change. Please check the 
USPTO website for further information. With the exception of renewal applications for registered 
extensions of 11rotection, you can file the registration maintenance documents referenced above online 
at http://www.uspto.gov. 

Page: 2 I RN # 4,288,774 



Reg. No. 4,282,891 

lSI 
INNOVATIVE S'JAFFING, INC (\J'JAI! CORPORATION) 
PO BOX 95330 

Registered Jan. 29, 2013 souTH JORDAN, uT 84095 

Int. Cl.: 35 

SERVICE MARK 

PRINCIPAL REGISTER 

Dirt:ctor ufthc United Statcs Palcmt mul l'nldemark 011ice 

FOR: HUMAN RESOURCE ANALYSIS AND CONSUI.:r!NG SERVICES; HUMAN RE-
SOURCES MANAGEMENT; PAYROLL ADMINISTRATION AND MANAGEMENT SERVICES; 
PAYROLL PREPARATION; PAYROLL PROCESSING SERVICES; WAGE PAYROLL PRE-
PARATION, IN CLASS 35 (U.S. CLS. 100, 101 AND 102). 

FIRST USE 12-28-1999; IN COMMERCE 12-28-1999. 

THE MARK CONSISTS OF STANDARD CHARACTERS WITHOUT CLAIM TO ANY PAR-
TICULAR FONT, STYLE, SIZE, OR COLOR. 

SER. NO. 85-657,177, FILED 6-20-2012. 

LINDA M. KING, EXAMINING ATTORNEY 



REQUIREMENTS TO MAINTAIN YOUR FEDERAL 
TRADEMARK REGISTRATION 

WARNING: YOUR REGISTRATION WILL BE CANCELLED IF YOU DO NOT FILE THE 
DOCUMENTS BELOW DURING THE SPECIFIED TIME PERIODS. 

Requirements in the First Ten Years* 
What and When to File: 

First Filing Deadline: You must file a Declaration of Use (or Excusable Nonuse) between the 
5th and 6th years after the registration date. See 15 U.S.C. §§ 1058, ll4lk. If the declaration is 
accepted, the registration will continue in force for the remainder of the ten-year period, calculated 
from the registration date, unless cancelled by an order of the Commissioner for Trademarks or a 
federal court. 

Second Filing Deadline: You must file a Declaration of Use (or Excusable Nonuse) and an 
Application for Renewal between the 9th and I Oth years after the registration date.* 
See 15 U.S.C. §1059. 

Requirements in Successive Ten-Year Periods* 
What and When to File: 

You must file a Declaration of Use (or Excusable Nonuse) and an Application for Renewal between 
every 9th and 1Oth-year period, calculated from the registration date.* 

Grace Period Filings* 

The above documents will be accepted as timely if filed within six months after the deadlines listed above 
with the payment of an additional fee. 

The t;nited States Patent and Trademark Office (USPTO) will NOT send you any future notice or 
reminder of these filing requirements. 

*ATTENTION MADRID PROTOCOL REGISTRANTS: The holder of an intemational registration with 
an extension of protection to the United States under the Madrid Protocol must timely file the Declarations 
of Use (or Excusable Nonuse) referenced above directly with the USPTO. The time periods for filing are 
based on the U.S. registration date (not the international registration date). The deadlines and grace periods 
for the Declarations of Use (or Excusable Nonuse) are identical to those for nationally issued registrations. 
See 15 U.S. C. §§ l 058, ll4lk. However, owners of intemational registrations do not file renewal applications 
at the USPTO. Instead, the holder must file a renewal of the underlying international registration at the 
International Bureau of the World Intellectual Property Organization, under Article 7 of the Madrid Protocol, 
before the expiration of each ten-year term of protection, calculated from the date of tl1e international 
registration. See 15 U .S.C. § ll4lj. For more infonmtion and renewal fom1s for the international registration, 
sec http://www.wipo.int/madrid/cn/. 

NOTE: Fees and requirements for maintaining registrations are subject to change. Please check the 
USPTO website for further information. With the exception of renewal applications for registered 
extensions of protection, you can file the registration maintenance documents referenced above online 
at http://www.uspto.gov. 

Page: 2 I RN # 4,282,891 
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Nl GLENN C HANNI, P.C. PETER H. BARLOW 4 

HENRY E. HEATH MICHAEL L. FORD" 

Fl PHILIP R. FISHLER GRADEN P. JACKSON' 

ROGER H. BULLOCK H. SCOTT jACOBSON 
R. SCOTT WILLIAMS MICHAELJ. MILLER' 
PAUL M. BELNAP ANDREW D. WRIGHT 

A PROFESSIONAL CORPORATION STUART H. SCHULTZ BYRON G. MARTIN ' 

BRIAN C. JOHNSON ' BENJAMIN P. THOMAS 

SALT LAKE CiTY OFFICE PAUL W. HESS SUZETTE H. GOUCHER 

STEPHEN j. TRAYNER LANCE H. LOCKE 
1 02 SOUTH 200 EAST, SUITE 800 STANFORD P. FITTS 9 A. JOSEPH SANO 

SALT LAKE CITY, UT 84111 BRADLEY W. BOWEN JAMES C. THOMPSON 

PETER H. CHRISTENSEN" LORI A. JACKSON 
ROBERT L. JANICKI 4 WILLIAM B. INGRAM 

T : (801) 532-7080 H. BURT RINGWOOD RYAN P. ATKINSON 9 

F : (801) 596-1 508 CATHERINE M. LARSON JENNIFER R. CARRIZAL 
KRISTIN A. VANORMAN JEREMY G. KNIGHT 4 

WWW.STRONGANDHANNI.COM KENT M. BROWN 4 ANDREW B. McDANIEL 

July 28, 2014 

SENT VIA U.S. MAIL & EMAIL 

Michael C. Van 
SHUMWAY VAN & HANSEN 

8985 S Eastern Ave., Ste. 100 
Las Vegas, NV 89123-4852 
michael@shumwayvan.com 

Re: Innovative Staffing, Inc. v. ISHR LLC 
Proceeding No. 91214407 

Dear Michael, 

SADE A. TURNER., I AlSO MEi<HlER CALIFORNIA BAR 

CASEY W. JONES 
l Al.$0 Mf..MRER COlORADO BAR 
3 AlSO MEMBm DISTRICT Of COLUMlliA &M 

RYAN C. BULLOCK 4 AlSO MEMBER IDAHO BAR 

MICHAEL A. STAHLER" 5 1'lSO ｾｾｅｍｂｅｒ＠ NEW YORK BAR 
G ALSO MEMBER ｏｒｾｇｏｎ＠ BAR 

R. ROMAN GROESBECK 7 AlSO MEMI!ff\ VERMONT BAR 

CH ET W. NEILSON> ll ALSO MEMBER WASHINGTON BAR 

DAVID E. BROWN 
!1 ALSO MEMBER WYOI.11NG BAR 

S. SPENCER BROWN ESTABLISHED 1888 
1\ATHRYN T. SMITH 
BROOKE JOHNSON 

ANDREW D. DAY GORDON R. STRONG 

NICHOLAS E. DUDOICH (1909-1969) 
GREGORY N. GUNN 

ALAN R. HOUSTON 
JASON L. DEFOREST 
jESSICA). jOHNSTON 

I noticed that we have not received ISHR LLC's responses to Innovative Staffing, Inc's 
discovery requests or ISHR LLC's Initial Disclosures which were due on July 241

h and July 21 81
, 

respectively. Please provide these documents no later than Tuesday, August 5, 2014. If we do 
not receive these materials by then we will seek the appropriate relief from the Trademark Trial 
and Appeal Board. Please consider this letter our initial attempt to meet and confer as required 
under the rules. 

Very truly yours, 

STRONG & HANNI 

Casey W. Jones 

SALT LAKE OFFICE - 102 SOUTH 200 EAsT, SUITE 800, SALT LAKE CiTY, UTAH 84111 

SANDY OFFICE - 9350 SOUTH 1 50 EAST, SUITE 820, SANDY, UTAH 84070 
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Nl GLENN C. HANNI, P.C. PETER H. BARLOW< 
MICHAEL L. FORD ,., HENRY E. HEATH 

PHILIP R. FISHLER GRADEN P. JACKSON' 

ROGER H. BULLOCK H. SCOn JACOBSON 
R. SCOn WILLIAMS MICHAEL). MILLER 8 

PAUL M. BELNAP ANDREW D. WRIGHT 
A PROFESSIONAL CORPORATION STUART H. SCHULTZ BYRON G. MARTIN 8 

BRIAN C. JOHNSON ' BENJAMIN P. THOMAS 

SALT LAKE CiTY OFFICE PAUL W. HESS SUZETTE H. GOUCHER 
STEPHEN). TRAYNER LANCE H. LOCKE 

1 02 SOUTH 200 EAST, SUITE 800 STANFORD P. FinS 0 A. JOSEPH SANO 

SALT LAKE CITY, UT 84111 BRADLEY W. BOWEN JAMES C. THOMPSON 
PETER H. CHRISTENSEN'" LORI A. JACKSON 

ROBERT L. JANICKI' WILLIAM B. INGRAM 
T : (801) 532-7080 H. BURT RINGWOOD RYAN P. ATKINSON • 

F :(801)596-1508 CATHERINE M. LARSON JENNIFER R. CARRIZAL 
KRISTIN A. VANORMAN JEREMY G. I<NIGHT < 

WWW.STRONGANDHANNI.COM I<ENT M. BROWN ' ANDREW B. McDANIEL 

October 27, 2014 

SENT VIA U.S. MAIL & EMAIL 

Michael C. Van 
SHUMWAY VAN & HANSEN 

8985 S Eastern Ave., Ste. 100 
Las Vegas, NV 89123-4852 
michael@shumwayvan.com 

Re: Innovative Staffing, Inc. v. ISHR LLC 
Proceeding No. 91214407 

Dear Michael, 

SADE A. TURNER 4 l ALSO MtMI!lR (.AUfORNIA 6;\R 

CASEY W. JONES 
2 ALSO MEMBER COLORADO liAR 

3 AlSO MfMBf..R DISTRICT OF COLUMBlA ｂａｉｾ＠

RYAN C. BULLOCK 4 ALSO MEMBER IDAHO BAR 

MICHAEL A. 5TAHLER17 5 ALSO MEMBER t\E.W VORK liAR 
6 ALSQ MEMBER OREGON MR 

R. ROMAN GROESBECK 7 ａｾ＠ SO MEMBER VERMONT BAR 

CHETW. NI;.ILSON' !S AL50 MEMBER WA!iHINGTON BAR 

DAVID E. BROWN 
9 AlSO MEMBER \WOMING BAR 

S. SPENCER BROWN ESTABLISHED 1888 
KATHRYN ·r. SMITH 

BROOKE JOHNSON 

ANDREW D. DAY GORDON R. STRONG 

NICHOLAS E. DUDOICH 11909-1969) 
GREGORY N. GUNN 

ALAN R. HOUSTON 
JASON L. DEFOREST 

JESSICA J, JOHNSTON 

Enclosed please find additional documents produced by Innovative Staffing, Inc. 
regarding the above-referenced matter. These are bates numbered ISIHR00230-00242. We also 
noticed that we still have not received your initial disclosures. Please provide those as soon as 
possible. 

CWJ:cb 

Very truly yours, 

STRONG & HANNI 

Casey W. Jones 

SALT LAKE OFFICE - 102 SOUTH 200 EAST, SUITE 800, SALT LAKE CiTY, UTAH 84111 

SANDY OFFICE - 9350 SOUTH 1 50 EAST, SUITE 820, SANDY, UTAH 84070 
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DOMAINS HOSTING WEBSITES 

infinisourcehr.com registry whois 

Domain Name: INFINISOURCEHR.COM 
Registrar: GODADDY.COM, LLC 
Whois Server: whois.godaddy.com 
Referral URL: http://registrar.godaddy.com 
Name Server: NS29.DOMAINCONTROL.COM 
Name Server: NS30.DOMAINCONTROL.COM 
Status: clientDeleteProhibited 
Status: clientRenewProhibited 
Status: clientTransferProhibited 
Status: clientUpdateProhibited 
Updated Date: 20-nov-2013 
Creation Date: 05-dec-2007 
Expiration Date: 05-dec-2015 

infinisourcehr.com registrar whois 

Domain Name: INFINISOURCEHR.COM 
Registry Domain ID 1348555785_DOMAIN_COM-VRSN 
Registrar WHO IS Server: whois.godaddy.com 
Registrar URL: http://www.godaddy.com 
Update Date: 2013-11-20 09:33:58 
Creation Date: 2007-12-05 13:19:38 
Registrar Registration Expiration Date: 2015-12-0513:19:38 
Registrar: GoDaddy.com, LLC 
Registrar lANA ID: 146 
Registrar Abuse Contact Email: abuse@godaddy.com 
Registrar Abuse Contact Phone: +1.480-624-2505 
Domain Status: clientTransferProhibited 
Domain Status: clientUpdateProhibited 
Domain Status: clientRenewProhibited 
Domain Status: clientDeleteProhibited 
Registry Registrant ID: 
Registrant Name: Heather Hewlett 
Registrant Organization: lnfinisource, Inc. 
Registrant Street: 13024 Ballantyne Corporate Place 
Registrant Street: Suite 400 
Registrant City: Charlotte 
Registrant State/Province: North Carolina 
Registrant Postal Code: 28277 
Registrant Country: United States 
Registrant Phone: +1.5172786384 
Registrant Phone Ext: 
Registrant Fax: 
Registrant Fax Ext: 
Registrant Email: hhewlett@infinisource.com 
Registry Admin ID: 
Admin Name: Heather Hewlett 
Admin Organization: lnfinisource, Inc. 
Admin Street: 13024 Ballantyne Corporate Place 
Admin Street: Suite 400 
Admin City: Charlotte 
Admin State/Province: North Carolina 
Admin Postal Code: 28277 
Admin Country: United States 
Admin Phone: +1.5172786384 
Admin Phone Ext: 
Admin Fax: 
Admin Fax Ext: 
Admin Email: hheulett@infinisource.com 
Registry Tech ID: 
Tech Name: Heather Hewlett 
Tech Organization: lnfinisource, Inc. 
Tech Street: 13024 Ballantyne Corporate Place 
Tech Street: Suite 400 
Tech City: Charlotte 
Tech State/Province: North Carolina 
Tech Postal Code: 28277 
Tech Country: United States 
Tech Phone: +1.5172786384 
Tech Phone Ext: 
Tech Fax: 
Tech Fax Ext: 
Tech Email: hhewlett@infinisource.corn 
Name Server: NS29.DOMAINCONTROL.COM 
Name Server: NS30.DOMAINCONTROL.COM 

WHO IS 

EMAIL SECURITY WHO IS SUPPORT LOGIN 0 

Updated 2 hours ago- Refresl1 Hot Deals! 

II sa 
.ASIA @ $2.28 ｾ＠

Updated 2 hours ago 



DNSSEC: unsigned 
URL of the ICANN WHO IS Data Problem Reporting System: http://wdprs.internic.net/ 
Last update of WHO IS database: 2014-11-25T15:00:00Z 

The data contained in GoDaddy.com, LLC's Whols database, 
while believed by the company to be reliable, is provided "as is" 
with no guarantee or warranties regarding its accuracy. This 
information is provided for the sole purpose of assisting you 
in obtaining information about domain name registration records. 
Any use of this data for any other purpose is expressly forbidden without the prior written 
permission of GoDaddy.corn, LLC. By submitting an inquiry, 
you agree to these terms of usage and limitations of warranty. In particular, 
you agree not to use this data to allow, enable, or otherwise make possible, 
dissemination or collection of this data, in part or in its entirety, for any 
purpose, such as the transmission of unsolicited advertising and 
and solicitations of any kind, including spam. You further agree 
not to use this data to enable high volume, automated or robotic electronic 
processes designed to collect or compile this data for any purpose, 
including mining this data for your own personal or commercial purposes. 

Please note: the registrant of the domain name is specified 
in the "registrant" section. In most cases, GoDaddy.com, LLC 
is not the registrant of domain names listed in this database. 
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FraserTrebilco. 
Ｂｾ＠ L /-.,Y ｾ＠ ±:t15 

124 West Alfegan ｓｴｲ･ｯｾ＠ SuMo 1000 
Latlliing, Michigan 48933 

Mary M. Moyna 
MMoyneOfraserla:wfiml.tom 

ts1n 377-oas2 
T (517) 482-5800 F fj11) 41l2·01387 
wv.w.hSIIfiawfirm.cOm 

VIA CERTIFIED MAlL 
RETURN RECEIPT REQUESTED 

Scott W. Hansen. Esq. 
Lewis Hansen Waldo & Pleshe 
Eight East Broadway 
Salt Lake City,UT 84111 

Dear Mr. Hansen: 

July J 6, 2009 

Certified Article Nurnber 

· SENDERS RECORD 

Re: lnfiniSource, LLC 

We represent lnfmisource, Inc. (lnfmisoun:e) in its ｩｮｴ･ｾｬ･｣ｴｵ｡ｬ＠ property matters. 
Infinisource is a major corporation which has been in business since J 986. Our client is a 
nationwide provider of benefits administration and compliance services and has built up a very 
good reputation for providing quality services. 

ｾ＠ Infinisource is the ovmer of Federal Registration No. 2.846,062 for INFINISOURCE® 
for administration of employee benefit programs for employers and employees. Our client has 
been using . the mark INFINISOURCB<I> for its services - which include payroll, human 
resources and other related areas-since at least as early as 2003. The mark INFINISOURCE® 
has been and is currently widely advertised at significant expense to our client As a result of 
such invesbnent, the INFINlSOURCE® mark has become very familiar to our client's 
customers. 

It has recently come to our .client's attention that your client, lnfinisource, LLC located in 
Midvale, Utah (lnfinisource of Midvale) is using the mark INFINISOURCE for its human 
resource and regulatory compliance services. lnfinisource ·Of Midvale's unauthorized use of an 
identical mark in connection with services directed toward tbe same types of customers and 
through the same · channels of trade as our client's services will certainly cause confusion, or 
cause mistake or deceive in violation of our cUent's federally protected trademark rights under 15 
U.S.C. §1114. In addition to'violating our client's federal rights, such use of an identical mark 
can constitute deceptive business and trade practices, unfair competition and dilution under 
federal, state and common law. 

FRAilER TAI!DILCOCI( OJ.VIS & llOIHAP' I PC DETROIT 
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Soott W. Hansen, Esq. 
Lewis Hansen Waldo & Pleshe 
July 16, 2009 
Page2 

We therefore demand that lnfinisource of Midvale cease and desist aJI use of 
INFINISOURCE on all services. In addition. we demand that your client cease offering anY 
services and refrain from diStributing or disseminating any marketing or promotional. materials, 
including advertisements on its website or metatags for use by Internet search engines, which 
include the mark INFJNISOURCE or any confusingly similar marks. 

You must confinn in writing within fourteen (14) days of the date of this letter (by JulY 
30, 2009) that Infmisource of Midvale has complied with our demands. If we do not bear frolll 
you within the next two (2) weeks, we will have no option but to recommend that our client 
consider 1\lftber action against your client. 

Very truly yours, 

Fraser Trebilcock Davis & D lap, P.C. 

MMM/dkl 

cc: Rich Olass. J.D. 
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TONI L. HARRIS (P-63111) (pro hac vice pending) 
J.J. BURCHMAN (P-66181) (pro hac vice pending) 
FRASER TREBILCOCK DAVIS & DUNLAP, P.C. 
124 W. Allegan Street, Suite 1000 
Lansing, MI 4893 3 
Telephone: (517) 482-5800 
Facsimile: (517) 482-0887 
tharris@fraserlawfirm.com 
jburchman@fraserlawfirm.com 

JOHN E. DELANEY (Utah Bar No. 8481) 
PARSONS BEHLE & LA TIMER 
201 South Main Street, Suite 1800 
Salt Lake City, UT 84111 
Telephone: (801) 532-1234 
Facsimile: (801) 536-6111 

Attorneys for Jnjinisource, Inc. 

Fl!.ED . 
U C: f1 I C' T ' ' · •"• Ｍｾﾷ＠ f' ...... ｴＮＬＮＬｾＬ［＠ ＺＬＬｾＮＮ＠ ｾＮＭｏｕｒｔ＠

zooq WG 2 w P 3= 2 s 

IN THE UNITED STATES DISTRICT COURT 
DISTRICT OF UTAH 

INFINISOURCE, INC., 

Plaintiff, 

vs. 

INFINISOURCE, L.L.C., 

Defendant. 

VERIFIED COMPLAINT 

Case: 2:09-cv-00744 
Assigned To : Campbell, Tena 
Assign. Date : 08/24/2009 
Description: Infinisource Inc. v. Infini 
source LLC 

Plaintiff, Infinisource, Inc. ("Infinisource"), for its Complaint, hereby alleges and asserts 

as follows: 

1. This is an action for federal trademark infringement, federal unfair competition 

and federal trademark dilution in violation ofthe Federal Lanham Act, 15 U.S.C. § 1051, et seq.; 

cybersquatting in violation of the Anti-Cybersquatting Consumer Protection Act, 15 U.S.C. 

4831-6543-4372.1 
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§ 1125(d); common law trademark infringement; and state unfair competition in violation of 

Utah Code § 13-5a-101, et seq., against Defendant Infinisource, L.L.C. ("Defendant") for its 

commercial use and exploitation of Infinisource's INFINISOURCE® trademark on or in 

connection with its human resource services business. Infinisource hereby seeks ( 1) injunctive 

relief against Defendant's continued unauthorized an,d improper commercial use and exploitation 

of any trademark confusingly similar to Plaintiffs INFINISOURCE® trademarks on or in 

connection with the sale of any human resource goods and/or services including, but not limited 

to, COBRA compliance, employee benefits administration and payroll services; and (2) all 

damages arising from Defendant's past and present infringement and reimbursement of 

Infinisource's attorney fees and costs for having to bring this suit to enforce its trademark rights. 

I. PARTIES 

2. Plaintiff Infinisource is a Michigan corporation with its principal place of 

business located at 15 East Washington Street, Coldwater, Michigan 49036. 

3. Upon information and belief, Defendant Infinisource, L.L.C. ("Infinisource 

LLC") is a limited liability company organized under the laws of the State of Utah with its 

principal place ofbusiness located at 6770 South 900 East, Suite 201, Midvale, Utah 84047. 

H. JURISDICTION AND VENUE 

4. This Court has jurisdiction pursuant to 15 U.S.C. § 1121 and 28 U.S.C. §§ 1331 

and 1338(a) over the federal trademark infringement and dilution claims, which arise under the 

Federal Lanham Act, 15 U.S.C. §§ 1051, et seq., and over the anti-cybersquatting claim, which 

arises under the Anti-Cybersquatting Consumer Protection Act, 15 U.S.C. 1125(d); and has 

4831-6543-4372.1 
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jurisdiction pursuant to 28 U.S.C. §§ 1338(b) and 1367 over the state unfair competition and 

common law trademark infringement claims. 

5. Upon information and belief, this Court has personal jurisdiction over Defendant 

since Defendant was organized under the laws of Utah and thereby resides in this State. 

6. Upon information and belief, venue is proper in the District Court of Utah as to 

Defendant pursuant to 28 U.S.C §§ 1391(b) and (c) because Defendant was organized under the 

laws of Utah and thereby resides in this State and has transacted business in this District during 

times relevant to this action, including a substantial part of the events giving rise to the claims 

Infinisource alleges and asserts herein. 

III. BACKGROUND FACTS 

A. Infinisource's Trademark 

7. Infinisource has been using the INFINISOURCE® trademark continuously since 

at least 2003 in connection with human resource-related services including, but not limited to, 

COBRA compliance, employee benefits administration, HIP AA compliance, fringe benefit 

administration, wellness program administration, human resource products and Medicare Part D 

administration, among other human resource-related services. 

8. On or about February 15, 2005, Infinisource reserved the domain name 

www.infinisource.net. 

9. Infinisource provides services to hundreds of clients in the State of Utah, and 

thousands more throughout the United States. 

10. Infinisource has conducted seminars in Utah at least once per year from 2001 to 

present. 

4831-6543-4372.1 
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11. On or about October 28, 2002, Plaintiff filed an intent-to-use application on the 

INFINISOURCE trademark, which constitutes constructive use of the mark by Plaintiff 

Infinisource. 

12. On or about May 25, 2004, the INFINISOURCE trademark was registered with 

the United States Patent and Trademark Office ("USPTO") (Reg. No. 2,846,062) to Plaintiff 

Infinisource relative to the administration of employee benefit programs for employers and 

employees. 

13. The INFINISOURCE trademark is neither suggestive nor descriptive. 

14. The INFINISOURCE trademark is an arbitrary and/or fanciful mark and, 

therefore, inherently distinctive and entitled to the widest ambit of protection from infringing 

uses. 

15. On May 25, 2009, the INFINISOURCE trademark became incontestable. 

16. On or about June 1, 2008, Infinisource began offering payroll processing services 

under its INFINISOURCE trademark. 

17. Payroll processing services are complementary with, closely related to, and within 

the natural zone of expansion of, employee benefit programs. 

B. Defendant's Infringing Use and Interference 

18. Upon information and belief, Defendant Infinisource LLC is engaged in the 

human resource business and provides human resources outsourcing, regulatory compliance, 

employee handbook, recruiting, temporary staffing, benefit plans, payroll services, COBRA 

administration and other human resource-related services. 

4831·6543-4372.1 
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19. On or about October 1, 2007, Defendant registered lnfinisource, L.L.C. as a 

limited liability company in the State of Utah. See Exhibit A. 

20. Upon information and belief, on or about December 5, 2007, Defendant registered 

the domain name www.infinisourcehr.com for the purpose of promoting and selling its human 

resource-related services. See Exhibit B. 

21. Upon information and belief, Defendant has been and is currently using the 

INFINISOURCE trademark on or in connection with providing human resource-related services, 

without any authorization from Plaintiff Infinisource. 

22. Upon information and belief, Infinisource LLC has offered for sale and has made 

sales of its human resource-related services using the INFINISOURCE trademark to consumers 

in this judicial district and throughout in the State of Utah in direct competition with Plaintiff 

Infinisource. 

23. Upon information and belief, Defendant used the INFINISOURCE trademark in 

connection with human resource-related services with full knowledge of Plaintiff Infinisource's 

ownership of and senior rights in and to the INFINISOURCE trademark. 

24. Defendant's use of the mark INFINISOURCE is identical in both sound and 

appearance to the INFINISOURCE trademark registered to Plaintiff. 

25. On or about July 7, 2009, Infinisource notified Defendant that its use of the 

INFINISOURCE mark infringes on Plaintiff Infinisource's trademark rights and demanded that 

Defendant cease and desist from all further use of the INFINISOURCE trademark. Defendant 

refused and instructed Plaintiff to contact its legal counsel. 

4831-6543-4372.1 
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26. On July 16, 2009, lnfinisource's legal counsel sent a cease and desist letter to 

Infinisource LLC's counsel, demanding that Defendant cease and desist from all further use of 

the INFINISOURCE trademark. 

27. To date, Infinisource LLC has refused to cease utilizing the INFINISOURCE 

trademark. 

FIRST CAUSE OF ACTION 
FEDERAL TRADEMARK INFRINGEMENT 

28. Plaintiff incorporates by reference paragraphs 1 through 27 above as if fully 

repeated herein. 

29. This claim is against Defendant for trademark infringement in violation of 

Sections 32 and 43(a) of the Lanham Act, 15 U.S.C. §§ 1114(1)(a) and 1125(a), respectively. 

30. Upon information and belief, Defendant has used, is using and intends to continue 

using now and in the future in commerce the term INFINISOURCE as a trademark for its human 

resource-related business and services in such a way as will likely cause confusion or mistake, or 

will likely deceive the public in relation to their services being associated or identified or being 

the same as those of Plaintiff Infinisource. 

31. Plaintiff Infinisource never consented to or authorized Defendant's adoption or 

commercial use of the INFINISOURCE trademark for sales of the aforementioned services. 

32. Defendant has infringed and is infringing the INFINISOURCE trademark m 

violation of Sections 32 and 43(a) of the Lanham Act, 15 U.S.C. §§ 1114 and 1125(a), 

respectively. 

33. The INFINISOURCE trademark is very strong after years of successful 

marketing, significant sales volume and widespread recognition. Defendant likewise sells human 

4831-6543-4372.1 
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resource-related services under the INFINISOURCE trademark and shares such similar 

marketing channels as to cause a likelihood of confusion. These factors indicate that Defendant 

adopted the INFINISOURCE trademark intending to ride on the goodwill and reputation of 

Plaintiff Infinisource. 

34. Upon information and belief, at all times relevant to this action, including when 

Defendant first adopted the INFINISOURCE trademark and commenced their commercial use of 

the mark in connection with human resource-related services, Defendant knew of the prior 

adoption and widespread commercial use of the INFINISOURCE trademark on Plaintiff 

Infinisource's human resource-related services and knew of the valuable goodwill and reputation 

acquired by Plaintiff Infinisource in connection with the INFINISOURCE trademark and 

services. Defendant's infringement of the INFINISOURCE trademark is therefore willful and 

deliberate. 

35. Plaintiff Infinisource has no control over the composition and quality of the 

infringing services sold by Defendant. Upon information and belief, Defendant's use of the 

INFINISOURCE trademark is likely to cause confusion and mistake and the deception of 

purchasers as to the source of origin of Defendant's infringing services. Defendant's continued 

unauthorized use of the INFINISOURCE trademark will likely cause confusion as to source and 

will most assuredly cause harm to Plaintiff Infinisource' s valuable goodwill and reputation, 

which it has developed at great expense. 

36. The goodwill of Plaintiff Infinisource's business under the INFINISOURCE 

trademark is of enormous value, and Plaintiff will suffer irreparable harm should Defendant's 

4831-6543-4372.1 
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infringement be allowed to continue to the great detriment of Plaintiff Infinisource's reputation 

and goodwill. Defendant's infringement will continue unless enjoined. 

WHEREFORE, Plaintiff Infinisource respectfully requests that this Honorable Court 

enter judgment in its favor and against Defendant, in whatever amount which Plaintiff may be 

found entitled, together with interest, costs and attorney fees, and such other and further relief as 

may be deemed equitable and just under the circumstances, including but without limitation, 

preliminary and permanent injunctive relief against any further use of Plaintiffs 

INFINISOURCE trademark or any colorable imitation that might give rise to a likelihood of 

confusion. 

SECOND CAUSE OF ACTION 
COMMON LAW TRADEMARK INFRINGEMENT 

37. Plaintiff incorporates by reference paragraphs 1 through 36 above as if fully 

repeated herein. 

38. This claim is against Defendant for common law trademark infringement. 

39. In addition to the federal registration owned by Plaintiff Infinisource as set forth 

above, Infinisource owns and uses the ｉｬｾｆｉｎｉｓｏｕｒｃｅ＠ trademark and enjoys common law 

rights in Utah and throughout the United States in and to the INFINISOURCE trademark on 

services set forth above, and thus these rights are senior and superior to any rights which 

Defendant may claim in and to the INFINISOURCE mark in connection with its infringing 

services. 

40. Defendant's use of the INFINISOURCE trademark for its services is intentionally 

designed to mimic Plaintifflnfinisource's use of its INFINISOURCE mark in connection with its 

services so as to likely cause confusion regarding the source of Defendant's services, in that 

4831-6543-4372.1 
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purchasers thereof will be likely to associate such services with or as approved by Plaintiff 

Infinisource, all to the detriment of Plaintiff. 

41. Defendant's infringement will continue unless enjoined. 

WHEREFORE, Plaintiff Infinisource respectfully requests that this Honorable Court 

enter judgment in its favor and against Defendant, in whatever amount which Plaintiff may be 

found entitled, together with interest, costs and attorney fees, and such other and further relief as 

may be deemed equitable and just under the circumstances, including but without limitation, 

preliminary and permanent injunctive relief against any further use of Plaintiffs 

ｬｬｾｆｉｎｉｓｏｕｒｃｅ＠ trademark or any colorable imitation that might give rise to a likelihood of 

confusion. 

TIDRD CAUSE OF ACTION 
FEDERAL TRADEMARK DILUTION 

42. Plaintiff incorporates by reference paragraphs 1 through 41 above as if fully 

repeated herein. 

43. As a result of the duration and extent of use of the INFINISOURCE trademark, 

the duration and extent of the advertising and publicity of the INFINISOURCE trademark, the 

geographical extent of the distribution of the same, the superior quality of Infinisource' s 

services, and the degree of recognition of the INFINISOURCE trademark, the INFINISOURCE 

mark has achieved an extensive degree of distinctiveness and is a famous trademark. 

44. As a result of Defendant's use and registration of the INFINISOURCE mark, 

Defendant is diluting the distinctive quality of the INFINISOURCE trademark. 

4831-6543-4372.1 
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45. Plaintiffinfinisource will suffer irreparable harm should Defendant's illegal acts 

be allowed to continue to the great detriment of Plaintiffs reputation and goodwill. Defendant's 

acts will continue unless enjoined. 

WHEREFORE, Plaintiff Infinisource respectfully requests that this Honorable Court 

enter judgment in its favor and against Defendant, in whatever amount which Plaintiff may be 

found entitled, together with interest, costs and attorney fees, and such other and further relief as 

may be deemed equitable and just under the circumstances, including but without limitation, 

preliminary and permanent injunctive relief against any further use of Plaintiffs 

INFINISOURCE trademark or any colorable imitation that might dilute the distinctive quality of 

the INFINISOURCE trademark. 

FOURTH CAUSE OF ACTION 
FEDERAL UNFAIR COMPETITION 

46. Plaintiff incorporates by reference paragraphs 1 through 45 above as if fully 

repeated herein. 

47. The INFINISOURCE trademark has become uniquely associated with, and hence 

identifies, Plaintiff Infinisource. Defendant's use of the INFINISOURCE trademark constitutes 

a false designation of origin, or a false representation. Further, it wrongfully and falsely 

designates Defendant's services as originating from or connected with Plaintiff Infinisource and 

constitutes utilizing false descriptions or representations in interstate commerce. 

48. The conduct of Defendant is likely to cause mistake, to deceive, and confuse 

members of the public who would be wrongfully led to believe that Defendant is associated with 

Plaintiff Infinisource, thereby depriving Plaintiff of its valid trademark rights. 

4831-6543-4372.1 
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49. Upon information and belief, Defendant, in adopting the INFINISOURCE 

trademark, has acted willfully and with full knowledge of Plaintiff Infinisource's rights in the 

INFINISOURCE trademark, and has used this false designation of origin and description in 

contravention of 15 U.S.C. § 1125(a). 

50. The continued unauthorized use by Defendant of the confusingly identical 

trademark in relation to the sale and offer for sale of human resource-related services is likely to 

cause confusion and deception of the public and lead consumers and potential consumers to 

erroneously associate the services of Defendant with Plaintiff Infinisource and/or to erroneously 

believe that the services of Defendant are being placed on the market with the consent and 

authority of Plaintiff Infinisource, as a result of which, the continued use by Defendant of the 

INFINISOURCE trademark has caused and, unless restrained, will continue to cause serious and 

irreparable injury to Plaintiff lnfinisource. 

51. By reason of the foregoing, Plaintiff Infmisource has been injured in an amount 

not yet ascertained. 

WHEREFORE, Plaintiff Infinisource respectfully requests that this Honorable Court 

enter judgment in its favor and against Defendant, in whatever amount which Plaintiff may be 

found entitled, together with interest, costs and attorney fees, and such other and further relief as 

may be deemed equitable and just under the circumstances, including but without limitation, 

preliminary and permanent injunctive relief against any further use of Plaintiffs 

INFINISOURCE trademark or any colorable imitation that might give rise to a likelihood of 

confusion. 

4831-6543-43 72.1 
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FIFTH CAUSE OF ACTION 
STATE AND COMMON LAW UNFAIR COMPETITION 

52. Plaintiff incorporates by reference paragraphs 1 through 51 above as if fully 

repeated herein. 

53. This claim is against Defendant for unfair competition in violation of the Utah 

Code§ 13-5a-101, et seq., and common law. 

54. The INFINISOURCE trademark is wholly associated with Plaintiff Infinisource 

due to its extensive marketing efforts, sales successes, and pervasive use thereof and as such, 

Plaintiff has developed valuable assets in the INFINISOURCE trademark and its human 

resource-related services sold under the INFINISOURCE mark. It is only fair and legitimate that 

Plaintiff Infinisource be able to continue its business without unfair, improper, unauthorized and 

illegal interference by Defendant as alleged herein. 

55. Defendant's conduct, as alleged herein, is unlawful and unfair, has lead to a 

material diminution in value of intellectual property owned by Plaintiff Infinisource, and 

constitutes unfair competition in violation of the Utah Code§§ 13-5a-102 and 103. 

56. The aforesaid acts of unfair competition undertaken by Defendant were intentionally and 

knowingly performed and directed toward perpetuating a business competing unfairly with 

Plaintiff Infinisource and were done with willful disregard for the rights of Plaintiff Infinisource. 

57. By reason of Defendant's acts of unfair competition, Plaintiff Infinisource has 

suffered and will continue to suffer irreparable injury unless and until this Court enters an order 

enjoining Defendant from any further acts of unfair competition. Defendant's continuing acts of 

unfair competition, unless enjoined, will cause irreparable damage to Plaintiff Infinisource in that 

it will have no adequate remedy at law to compel Defendant to cease such acts, and no way to 

4831-6543-4372.1 
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determine its losses proximately caused by such acts of Defendant. Plaintiff Infinisource will 

also be compelled to prosecute a multiplicity of actions, one action each time Defendant commits 

such acts, and in each such action it will still be extremely difficult to ascertain the amount of 

compensation which will afford Infinisource adequate relief. Plaintiff Infinisource is therefore 

entitled to a preliminary injunction and a permanent injunction against further infringing conduct 

by Defendant. 

58. As a direct and proximate result of the aforesaid acts of unfair competition, 

Defendant has wrongfully taken Infinisource's profits and the benefit of its creativity and 

investment of time, energy and money. Defendant should therefore disgorge all profits from the 

sale of infringing services and further should be ordered to perform full restitution to Plaintiff 

Infinisource as a consequence of Defendant's infringing activities. 

59. Upon information and belief, Defendant's use of the INFINISOURCE trademark 

was willful and with full knowledge of the unauthorized use thereof. 

WHEREFORE, Plaintiff Infinisource respectfully requests that this Honorable Court 

enter judgment in its favor and against Defendant, in whatever amount which Plaintiff may be 

found entitled, together with interest, costs and attorney fees, and such other and further relief as 

may be deemed equitable and just under the circumstances, including but without limitation, 

preliminary and permanent injunctive relief against any further use of Plaintiffs 

INFINISOURCE trademark or any colorable imitation that might give rise to a likelihood of 

confusion. 

4831-6543-43 72.1 
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SIXTH CAUSE OF ACTION 
ANTI-CYBERSQUATTING CONSUMER PROTECTION ACT 

60. Plaintiff incorporat;s by reference paragraphs 1 through 59 above as if fully 

repeated herein. 

61. This claim is against Defendant for cybersquatting in violation of 15 U.S.C. 

§ 1125(d). 

62. Plaintiff's INFINISOURCE trademark was distinctive at the time Defendant 

registered the domain name www.infinisourcehr.com in 2007. 

63. The domain name www.infinisourcehr.com is confusingly similar to the 

INFINISOURCE trademark owned by Plaintiff. 

64. Defendant registered the domain name www.infinisourcehr.com in bad faith. 

65. At the time Defendant registered the domain name www.infinisourcehr.com, 

nearly four years after Plaintiff's INFINISOURCE trademark was registered by the USPTO, 

Defendant lacked any reasonable grounds to believe that the use of the domain name was a fair 

use or otherwise lawful in connection with human resource-related services. 

66. Upon information and belief, Defendant registered the domain name 

www.infinisourcehr.com for the purpose of promoting and selling its human resource-related 

services with the intention to profit therefrom. 

67. Defendant is liable for violation of the Anti-Cybersquatting Protection Act, 15 

u.s.c. § 1125(d). 

68. Defendant's use of Plaintiff's trademark was and continues to be willful and 

deliberate. 

483 I -6543-43 72.1 
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69. As a direct and proximate result of Defendant's willful and bad faith use of the 

accused domain name, as described herein, Plaintiff Infinisource is entitled to an award of actual 

damages and profits or statutory damages under 15 U.S.C. §1117(d) and injunctive relief 

requiring Defendant to transfer the accused domain name to Plaintiff Infinisource under 15 

U.S.C. § 1125(d)(l)(C). 

WHEREFORE, Plaintiff Infinisource respectfully requests that this Honorable Court 

enter judgment in its favor and against Defendant and award Plaintiff $100,000 in statutory 

damages, together with interest, costs and attorney fees, and such other and further relief as may 

be deemed equitable and just under the circumstances, including but without limitation, 

preliminary and permanent injunctive relief against any further use of Plaintiffs 

INFINISOURCE trademark or any colorable imitation that might give rise to a likelihood of 

confusion, including transfer of the accused domain name to Plaintiff. 

RELIEF REQUESTED 

WHEREFORE, Plaintiff respectfully requests that this Honorable Court enter a judgment 

in favor of Plaintiff Infinisource and against Defendant providing the following relief: 

1. An Order permanently enjoining Defendant, its officers, agents, servants, 

employees, attorneys, and all persons in active concert or participating with any of them, from: 

a) committing any further acts of trademark infringement; 

b) using any term that is likely to be confused with the INFINISOURCE trademark; 

c) representing directly or indirectly in any form or manner whatsoever that any 

product or service is associated with or approved by Plaintifflnfinisource when, in fact, it is not; 

4831-6543-4372.1 
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d) passing off or inducing or enabling others to sell or pass off any non-Plaintiff 

Infinisource service as a Plaintiff Infinisource service or as a service endorsed or approved by 

Plaintiff Infinisource; and 

e) committing any other act calculated to compete unfairly with Plaintiff 

Infinisource in any manner; 

2. An order requiring Defendant to effectuate a transfer of the domain name 

www.infinisourcehr.com, and any other domain name owned by Defendant that is likely to be 

confused with the INFINISOURCE trademark; 

3. An order awarding to Infinisource damages in an amount to be proven at trial, 

reflecting the amount that Infinisource has been harmed by Defendant's infringements and unfair 

business practices; 

4. An order for an accounting and disgorgement of Defendant's profits from its 

infringing and unfair business activity; 

5. A finding that Defendant has willfully and deliberately committed acts of 

trademark infringement against Infinisource; 

6. An order trebling such damages against Defendant; 

7. An order for attorney fees and cost incurred by Infinisource in having to bring and 

sustain this action for the legal enforcement of its trademark and business rights against 

Defendant; 

8. An order for punitive damages against Defendant; 

9. Such other and further equitable and legal relief as the Court may deem 

appropriate. 

4831-6543-4372. I 
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VERIFICATION 

Richard Glass, first being duly sworn, deposes and states that he is the Chief 

Compliance Officer of lnfinisource, Inc., the Plaintiff in the above-captioned action; that he 

has read the foregoing Verified Complaint and knows the contents thereof; and that the 

statements of fact above are true to the best of his know ｬ･､ｧｾ＠ and belief. 

Sworn ｴｾｌｻｩｵ｢ｳ｣ｲｩ｢･､＠ before me 
this the J!,-. day of August, 2009. 

:R.. ｾ＠ . , Notary Public 
ｾＧｃＨｊＧＨｾｾＧＭ ounty, State of M t 

My commission ･ｸｰｩｲ･ｳＺｾ＠
Acting in the County ｯｦＮＮＮＺｾＺｳＮ｣ＮＺＺＮ］Ｚ｣ＮＺＮＮＺＺＺＺＺＺＺＧ＠ ="""---

RICHARD GLASS 

17 
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DATED this 24th day of August, 2009. 

4831-6543-4372.1 

PARSONS BEHLE & LA TIMER 

By: Is/ John E. Delaney 

John E. Delaney 

Toni L. Harris 
J.J. Burchman 
FRASER TREBILCOCK DAVIS & DUNLAP, P.C. 

Attorneys for Plaintiff Infinisource, Inc. 
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Business Entity Search Page 1 of l 

Name 
INFINISOURCE, l.l.C. 

Business Name: 
Entity Number: 
Registration Date: 
State of Origl n: 

Address 

Status 
Status: 
Status Description: 
This Status Date: 
Last Renewed: 
License Type: 
Delinquent Date: 

Registered Agent 
Registered Agent: 

Address Line 1: 
Address Line 2: 
City: 
State: 
Zip: 

Additional Information 
NAICS Code: 
NAICS Title: 

Business Entity 

Type City 
limited Liability Company Salt lake Clly 

INFINISOURCE, l.l.C. 
6768408-0160 
10/01/2007 

1338 S FOOTHill DR, NO 333 
Salt Lake Cily, UT 841 08 

Active 

Good Standing 
10/01/2007 
09/29/2008 
LLC • Domestic 
10/0112009 

LEO HOWELL 
!Search BESJ !Search BPS! 
1338 S FOOTHILL DR, NO 333 

Sah lake Cily 
UT 
84108 

9999 
9999-Nonclassifiable Establishment 

Search 
?Help 

Status 
Active 

With this information, you can ..• 

[ Search for Images ) If you would like to view images of paper filings for this business entity, select the 
button to the left. You will be assessed a$ 2.00 fee per image of a document for this 
service. 

[ Purchase Certificate of Existence ] If you would like to purchase a Certificate of Existence for this business enlily, select 
'"-'----------"---------""''· the button to the left You will be assessed a$ 12.00 fee for this service. You will 

need Adobe Reader to view this certificate. If you do not have Adobe Reader. click on 

( Access Principal Information l 

the button below and download it. 

If you would like to receive infonmatlon on the principal individuals associated with this 
entity, dick the button on the left. You will be assessed a$ 1.00 fee forth is 
infonmation. 

..__B:..:a:..:ck-:..:t_o--s.;..ea_r--c_h..:.re:..:s:..:u:..:lt..:.s_._..J) ( Do Another Search ] 

Department of Commerce Home 1 Divjsion of Cornorations Horne 1 Contact Us 

Utah.gov Home 1 Utah.qov Terms of Use 1 Utah.gov Priyacy Policy 1 Utah.gov Accessibility Policy 1 Translate Utah.gov 
Copyrlght®2009 State of utah- All rights reserved. 

h.ttps://secure.utah.gov/bes/action/searchresults 8/5/2009 
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http:/lwbois.domaintools.comlinfinisomcebr.com 

Show summary _view 

-I 
Ads by Google 

HR Management S.oultion 
HR SOlUtions that Improve 
your businEss ｰ･ｲｦｯｭｾ｡ｮ｣･Ｎ＠ Free 
Analysis 
....... DynumlcHR.ccm 

HR Metrics Trac!!!ng 
ｍ｡ｮ｡＼［ｾ･＠ your HR metr1cs with 
ease. Learn how In this free 
white paper, 
-.Ql91l0Lf»<ff/WWrfdon:a 

Ht:PaYJQI! software 
Efllc:fent HR 8o Payroll W/ 
Sage Al:lra HR SoltwBn!. View 

FuU Demo. 
-.5ageAbra.cam 

Coogle 

lnfiniSourceHr.com Whols Record 
( lnflnl Source Hr ) 

ll'or - lnflntiJ,ac:J<,com 1$479.00) 1 lnftnrbool:s.com ($500.00) I ｬｮｦｴｾｴｴｈｯｵｑｨｴＮ｣ｯｭ＠ ($399.00) 1 !nflMArt com 
($788.00) I More 

l1lfillllllllll 11111a1 lnfiniSQun:e, LLC ........... ＮＬＱｾ＠
SEO Score: IlK 

-.., 122 (Linlque: 88, Unlaod: 1$) 

........ 8 (Ait bitS ll'llulnll: 8) 

Uodilr: 7 (IIUmal: 7, Outbound: 0) 

ｾ＠ Ci Wtlrcl_article on lnfintsouo:;e:hr.cQm 

Indued ｄ｡｢ｾ＠

Al4lllllll........,lilllnla ＮｲﾷＮｾ＠ .14,922,415: o-\ 601 l'llnlcs 
OWl' the last three monthS. 

btJIIItry Data 

ｾｃａｍｾｾ＠ ............. NEtWORK SOWTIONS, LLC, 

Crwtoodl 2007•12..05 

.....,_ 2009-u-os 
ｾ＠ 2008-G1-Q4 

.............. lillllleoles ｣ｬｩ･ｮｴｔｲｾｮｳｦ･ｲｐｲｑｨｩ｢ｩｴ･､＠

,._ ........... NS15.WORU>NIC.COM (has 

1.895,383 domaons) 

,._ ........... MS16.WORLDNIC.COM (has 
2,.895,383 domaons) 

ＮＮＮＮＮＬＮＮＮＮＮＮＮＮＮＮＮＬｷｬＱｯｬｳＮｾＮ｣ｯｭ＠

Senler Data 

...,.,. ...,._ MlcroooMIS/6.0 

Jill..,..._ 205.118.152.35 Whojs I ReW<Se-IP I 
1'109.1 DNS ｌｯｯｊ＼Ｎｾｄ＠ I Tracero.ute 

ｊｉｉｉｉｾｉｉｃＭｙｩｦｬｬｬｮｬｬｬＭｬｴ･ｭ､ｯｮ•ｎ･ｴｷｯｲｫ＠
SOl- Lie 

......,._ Codlllll 200 

.,_., ....... ""1!istated And AcUve w-
Do-lnToale bdiUIIiwl 

..........., llli1lllat8y: 1 registrnr 

IIIIIJ lllillllluryr 1 <;!lange on 2 unique ,.,.,.. ....-s 
<1WII2 yean, 

Add Mlalng ThumbnaH: 

Queue_Thumbnad For Addit1on 

Ads by Google 

Hr ｾｰ｡ｲｴｭ･ｮｴ＠
earn an HR Certificate Online 
from eCornell Unlve<sity In 12 Weel<s! 

HR ｓｴｲ｡ｴｾｹ＠ and Planmng 
HR Best PnoctlceS and Strlltegle$ Most 
ComprehenSive Info Available 

ＭＭｾＭｴｬｦ｜Ｑ＠

Hr software 
Streamline HR a Pll'(roll Admin. 
Save llme &. Money. learn More Here! --

ｾＨ＠. ........,.. 
v ... -.,. 
ｾｃｩｩ＠

"'&lplojloG 
•HI'I -IIY 

ｾＭ ... 
ﾷｾＭＭﾭ ｾＮＭＮＮＬＮＮＮＮＮ＠
• """*- .-. alii .. --• Sololr (877) .... _ ... _ 

..... ... - . 
http:/ /WWW.Intinlsourcehf.com 

Ill' lllillllluryr J ｴｴｊ｡ｮｯｾ＠ on 4 unlqua """"' ｑｬＮ｡｢ｾ＠ si;O lext am"''" (.Bet.> J 
_.. (/'lfN 2 yun. 

........, lllillllluryr 11 recor.ds have been archM!d Since Other 1'l..Ds 

2007·12-07. ....... -- .or9 .biz Jnl'o .... ...,_...!Pi 1,225 .. 9therstles-on !Ills -· ............ DOIIIIIIIiW ｾ＠ ｾｆｲ･･＠ Alerts.O<t Show Key 

Is 
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http:llwbois.domaintools.oomlinfinisowcebr.com 

!nRniSQ\l.rcehr .com 

""""1'lllcm ｾＭＭ ｾｏｉ＾ｩｩｂＢＢＢ＠
ｾ＠

Whobll Record 
lle9l.atunt: 
lfhatley, Kill 

ｉｮｦｩｮｬＮｾ＠

6170 south 900 11aat SUite 201 
MJ.ctvale, Ill' 84047 
us 

-.n1atrat1..., Contact:, 'fac:lm.ical Contact:: 
lfhatley. KiD 

ｾｬｭ｀ｩｮｦｩｭｳｯｵｲ｣･ｮｲ＠ com 

Infinl.aource 
6770 S<l<lth 900 -t Suit.lo 201 
Klc!Yill.e, Ill' 84047 
us 
999-9!19-!1999 

Record aplr"" an 05-Doc-2009, 
Racord eteated on 05-Doc-2007. 
Database laet up;l.rted 0111 19-Au9-

2009 11;08;17 mr. 

o.-.tn ..,....,.., ln liated omor: 

NSlS.IIOIILbiiC.IDI 
NS16.IIOIU.IllllC.COI 

205.178.190.8 
205.178.lU.8 

DomiiiM for 5111111 

ｾ＠ "'*' !nfinij:Art.com $783.00 

Jnfln;ulooght.com $3!19.00 

fnflntNa(lO.COil) $1!19.00 

ｬｮｦｩｮｬＡ＾ｑｯｬ＼ｾＮ｣ｯｭ＠ $500.00 

lntlt)iTube.aJl $UI8.00 

lnfiniGraph!Q,corn $688.00 

tnnniGracing.corn $100.00 

ｬｮｦｬｮｴｬ｜ﾥＮｾＮ｣ｯＮｲｮ＠ $479.00 

.,.,. 
ｾ＠

tn f• 19'99·09-29 

tn F Ho Tik 19'99·10·06 

Tn F1 ·Group 2001·10·15 

Tn F Hot E P 2003·01·31 

tn F Ho Te P Conse<l 2003·01·31 

tn f Hot E P ｃｯｮｳｾｬｴｩｮｧ＠ 2003·01·31 

Tn FJ • Hp 2003 -os-06 

in F Ho Te P · ConseH 20114-01-26 

In f Hot E P - Consuttm ... 20114-o1-26 

In Fl ·Me<! 20114·09-17 

To Fi ｾａ｣ｭ･＠ 20114·10·19 

!n Ft Jp 2005·10-23 

In F!- Eoef'9Y 2006-o1·25 

In F Hot Hep 2006·0+21 

In F1 • Gnd 2006·04·22 

c:u.tomla:e Thbll Page 

setect IN! Items you want b) be ｾｮ＠

Qn thll -· Log,n 1x> - prel'erenc;e$. 

:t) Front l'a9e ｾ＠ Indexed Data 

ｾ＠ server ｾ＠ (!:] Rellllll'Y Data 

［ｾ＠ l!xduslve Data ｾ＠ - RlocOI'd 
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PHJ 14./8 (Rev 9/?00li) 

CiAO 1\io. (Exp 12/31/2011) 

Trademark/Service Mark Application, Principal Register 

Serial Number: 85189454 
Filing Date: 12/02/2010 

NOTE: Datafields with the* are mandatory under TEAS Plus. The wording "(if applicable)" appears 
where the field is only mandatory under the facts of the particular application. 

The table below presents the data as entered. 

!*MARK 

*STANDARD CHARACTERS 

USPTO-GENERATED IMAGE 

LITERAL ELEMENT 

*MARK STATEMENT 

REGISTER 

APPLICANT INFORMATION 

''OWNER OF MARK 

DBA/AKA/TAIFORMERLY 

"'STREET 

*CITY 

''STATE 
(Required for U.S. applicants) 

''COUNTRY 

' *ZIP/POSTAL CODE 
(Required for U.S. applicants only) 

LEGAL ENTITY INFORMATION 

INFINISOURCE INSURANCE GROUP 

The mark consists of standard characters, 
without claim to any particular font, style, 
size, or color. 

Principal 

INFINISOURCE, LLC 

DBAISHR 

6770 S. 900 E. 

MIDVALE 

Utah 

United States 



*TYPE 

Ｇｾ＠ STATE/COUNTRY WHERE LEGALLY 
ORGANIZED 

' 
1
' INTERNATIONAL CLASS 

*FILING BASIS 

Ｇｾｉｎｔｅｒｎａｔｉｏｎａｌ＠ CLASS 

' IDENTIFICATION 

Administration of employee benefit plans 
concerning insurance and finance; 
Administration of employee welfare benefit 
plans concerning insurance and finance; 
Advisory services in the field of employee 
benefits for group healthcare and business 
insurance offered to employees in addition to 
standard benefits such as medical, dental, life 
insurance including short tenn disability, long 
term disability,cancer insurance, accidental 
death & dismemberment; Assessing 
insurance claims; Claims adjustment in the 
field of insurance; Claims administration 
services in the field of health insurance; 
Consulting and information concerning 
insurance; Electronic processing of insurance 
claims and payment data; Insurance 
administration; Insurance administration in 
the field of health, and 
ｉｮｳｵｲｾｮ｣･＠ administration services, namely, 
assisting others with adjusting insurance 
claims; Insurance administration services, 
namely, assisting others with collecting 
insurance premiums; Insurance agencies; 
Insurance agency and brokerage; Insurance 
and fmancial information and consultancy 
services; Insurance brokerage; Insurance 
brokerage in the field of and 

· Insurance brokerage services; 
Insurance carrier services; Insurance claims 
administration; Insurance claims processing; 
Insurance consultancy; Insurance 
consultation; Insurance information; 
Insurance information and consultancy; 
Insurance services, namely, underwriting 

life, and msurance; 



• "'FILING BASIS 

ADDITIONAL STATEMENTS SECTION 

Ｇｾｔｒａｎｓｌａｔｉｏｎ＠

• *TRANSLITERATION 
(if applicable) 

*CLAIMED PRIOR REGISTRATION 
i (if applicable) 

*CONSENT (NAME/LIKENESS) 
(if applicable) 

''CONCURRENT USE CLAIM 
(if applicable) 

ATTORNEY INFORMATION 

COUNTRY 

ZIP/POSTAL CODE 

Insurance services, namely, underw-riting, 
issuance and administration of 
and · Life insurance 
brokerage; Processing, administering and 
managing employee benefit plans concerning 
insurance and finance; Providing a database 
for tracking, monitoring, and generating 
reports on information and statistics about 
patient reimbursement and insurance 
coverage for pharmaceuticals and 
medicaldevices; Providing information in 
insurance matters; Providing information 
regarding policy rates for all types of 
insurance and electronic processing of 
insurance claims and payment data over a 
web based computer network; Providing 
information regarding workers' compensation 
insurance policy rates 

No claim is made to the exclusive right 
INSURANCE GROUP apart from the mark 
as shown. 



. PHONE (801) 216-8885 

(801) 216-8887 

ben@shumwayvan.com 

VIA EMAIL Yes 

OTHER APPOINTED ATTORNEY 

CORRESPONDENCE INFORMATION 

Ｇｾｎａｍｅ＠

FIRM NAME 

*STREET 

*STATE 
(Required for U.S. applicants) 

*COUNTRY 

"'ZIP/POSTAL CODE 

! PHONE 

*EMAIL ADDRESS 

*AUTHORIZED TO COMMUNICATE VIA 
; EMAIL 

FEE INFORMATION 

NUMBER OF CLASSES 

FEE PER CLASS 

*TOTAL FEE PAID 

SIGNATURE INFORMATION 

*SIGNATURE 

* SIGNATORY'S NAME 

! Ｇｾ＠ SIGNATORY'S POSITION 

Regan R. Duckworth; Michael C. Van; 
Douglas J. Shumway 

84004 

(801) 216-8885 
························································ 

(801) 216-8887 

ben@shumwayvan.com 

Yes 

2 
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/Benjamin Schramm/ 

Benjamin Schramm 

Attorney of record, Utah bar member 

12/02/2010 



PTO 

No. G651-:JC)09 (t:xp 12131:201 i) 

Trademark/Service Mark Application, Principal Register 

TEAS Plus Application 

Serial Number: 85189454 
Filing Date: 12/02/2010 

To the Commissioner for Trademarks: 

MARK: INFINISOURCE INSURANCE GROUP (Standard Characters, see mark) 
The literal element of the mark consists ofiNFINISOURCE INSURANCE GROUP. 
The mark consists of standard characters, without claim to any particular font, style, size, or color. 

The applicant, INFINlSOURCE, LLC, DBA ISHR, a limited liability company legally organized under 
the laws of Utah, having an address of 

6770 S. 900 E. 
MIDVALE, Utah 84047 
United States 

requests registration of the trademark/service mark identified above in the United States Patent and 
Trademark Office on the Principal Register established by the Act of July 5, 1946 (15 U.S.C. Section 1051 
et seq.), as amended, for the following: 

For specific filing basis information for each item, you must view the display within the Input Table. 
International Class 03 5: Promotion of financial and insurance services, on behalf of third parties 

Intent to Use: The applicant has a bona fide intention to use or use through the applicant's related company 
or licensee the mark in commerce on or in connection with the identified goods and/or services. (15 
U.S.C. Section 105l(b)). 

For specific filing basis information for each item, you must view the display within the Input Table. 
International Class 036: Administration of employee benefit plans concerning insurance and finance; 

Administration of employee welfare benefit plans concerning insurance and finance; Advisory services in 
the field of employee benefits for group healthcare and business insurance offered to employees in 
addition to standard benefits such as medical, dental, life insurance including short tenn disability, long 
term disability,cancer insurance, accidental death & dismemberment; Assessing insurance claims; Claims 
adjustment in the field of insurance; Claims administration services in the field of health insurance; 
Consulting and information concerning insurance; Electronic processing of insurance claims and payment 
data; Insurance administration; Insurance administration in the field of health, life, and disability.; 
Insurance administration services, namely, assisting others with adjusting insurance claims; Insurance 
administration services, namely, assisting others with collecting insurance premiums; Insurance agencies; 
Insurance agency and brokerage; Insurance and financial information and consultancy services; Insurance 
brokerage; Insurance brokerage in the field of health, life, and disability.; Insurance brokerage services; 
Insurance carrier services; Insurance claims administration; Insurance claims processing; Insurance 
consultancy; Insurance consultation; Insurance infonnation; Insurance information and consultancy; 
Insurance services, namely, underwriting health, life, and disability insurance; Insurance services, namely, 
underwriting, issuance and administration of health, life, and disability insurance.; Life insurance 



brokerage; Processing, administering and managing employee benefit plans concerning insurance and 
finance; Providing a database for tracking, monitoring, and generating reports on information and statistics 
about patient reimbursement and insurance coverage for phannaceuticals and medicaldevices;, Providing 
information in insurance matters; Providing infonnation regarding policy rates for all types of insurance 
and electronic processing of insurance claims and payment data over a web based computer network; 
Providing information regarding workers' compensation insurance policy rates 
Intent to Use: The applicant has a bona fide intention to use or use through the applicant's related company 
or licensee the mark in commerce on or in connection with the identified goods and/or services. (15 
U.S.C. Section 1051(b)). 

No claim is made to the exclusive right to use INSURANCE GROUP apart from the mark as shown. 

The applicant's current Attorney Infonnation: 
Benjamin C. Schramm and Regan R. Duckworth; Michael C. Van; Douglas J. Shumway of Shumway Van 
& Hansen, Chtd 

160 W. Canyon Crest Road 
Alpine, Utah 84004 
United States 

The applicant's current Correspondence Information: 

Benjamin C. Schramm 

Shumway Van & Hansen, Chtd 

160 W. Canyon Crest Road 

Alpine, Utah 84004 

(801) 216-8885(phone) 

(801) 216-8887(fax) 

ben@shumwayvan.com (authorized) 

A fee payment in the amount of $550 has been submitted with the application, representing payment for 2 
class(es). 

Declaration 

The undersigned, being hereby warned that willful false statements and the like so made are punishable by 
fine or imprisonment, or both, under 18 U.S.C. Section 1001, and that such willful false statements, and 
the like, may jeopardize the validity of the application or any resulting registration, declares that he/she is 
properly authorized to execute this application on behalf of the applicant; he/she believes the applicant to 
be the owner of the trademark/service mark sought to be registered, or, if the application is being filed 
under 15 U.S.C. Section 1051(b), he/she believes applicant to be entitled to use such mark in commerce; 
to the best of his/her knowledge and belief no other person, firm, corporation, or association has the right 
to use the mark in commerce, either in the identical form thereof or in such near resemblance thereto as to 
be likely, when used on or in connection with the goods/services of such other person, to cause confusion, 
or to cause mistake, or to deceive; and that all statements made of his/her own knowledge are true; and 



that all statements made on infonnation and belief are believed to be true. 

Signature: /Benjamin Schramm/ Date Signed: 12/02/2010 
Signatory's Name: Benjamin Schramm 
Signatory's Position: Attorney of record, Utah bar member 

RAM Sale Number: 2887 
RAM Accounting Date: 12/03/2010 

Serial Number: 85189454 
Internet Transmission Date: Thu Dec 02 16:13:05 EST 2010 
TEAS Stamp: USPTO/FTK-76.164.24.29-20101202161305410 
066-85189454-470b04eacf03ba5b9b378e178d8 
a0bf56-CC-2887-20101202154612803684 
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TONI L. HARRlS (P-63111) (pro hac vice) 
J.J. BURCHMAN (P-66181) (pro hac vice pending) 
FRASER TREBILCOCK DAVIS & DUNLAP, P.C. 
124 W. Allegan Street, Suite 1000 
Lansing, MI 48933 
Telephone: (517) 482-5800 
Facsimile: (517) 482-0887 
tharris@fraserlawfmn.com 
jburchman@fraserlawfirm.com 

JOHN E. DELANEY (8481) 
PARSONS BEHLE & LATIMER 
201 South Main Street, Suite 1800 
Salt Lake City, UT 84111 
Telephone: (801) 532-1234 
Facsimile: (801) 536-6111 

Attorneys for Jnfinisource, Inc. 

B ｾｻ］ＭＭＭﾷﾷﾷＭＭＭﾷ＠ .. 
[):i·:::' . . .. :·· 

\ ... ,' ...... l 

IN THE UNITED STATES DISTRICT COURT 
DISTRICT OF UTAH 

INFINISOURCE, INC., 

Plaintiff, 

vs. 

INFINISOURCE INSURANCE GROUP, 
L.L.C., DANIEL P. GEERTSEN, RICK 
WHATLEY, AND KIM WHATLEY A!KI A 
KIM BOLINDER, 

Defendants. 

COMPLAINT 

-----·---

Case: 2:10cv01223 
Assigned To : Alba, Samuel 
Assign. Date : 12/9/2010 
Description: Infinisource v. 
Infinisource Insurance Group et al 

Plaintiff, Infinisource, Inc. ("Infinisource"), for its Complaint, hereby alleges and asserts 

as follows: 

1. This is an action for federal trademark infringement, federal unfair competition 

and federal trademark dilution in violation of the Federal Lanham Act, 15 U.S.C. § 1051, et seq.; 

4842-6426-1896. I 
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cybersquatting in violation of the Anti-Cybersquatting Consumer Protection Act, 15 U.S.C. § 

1125( d); common Jaw trademark infringement; and state unfair competition in violation of Utah 

Code § 13-5a-101 et seq., against Defendants In:finisource Insurance Group, L.L.C., Daniel P. 

Geertsen, Rick Whatley and Kim Whatley (collectively, "Defendants") for their commercial use 

and exploitation of Infinisource's INFINISOURCE trademarks on or in connection with their 

insurance products and services business. Infinisource hereby seeks (1) injunctive relief against 

Defendants' continued unauthorized and improper commercial use and exploitation of any 

trademark confusingly similar to Plaintiffs INFINISOURCE trademarks on or in connection 

with the sale of any insurance goods and/or services; and (2) all damages arising from 

Defendant's past and present infringement and reimbursement ofinfinisource's attorney fees and 

costs for having to bring this suit to enforce its trademark rights. 

I. PARTIES 

2. Plaintiff Infinisource IS a Michigan corporation with its principal place of 

business located at 15 East Washington Street, Coldwater, Michigan 49036. 

3. Upon information and belief, Defendant Infinisource Insurance Group, L.L.C. 

("IIG") is a licensed insurance agency with its principal place of business located at 6770 South 

900 East, Suite 201, Midvale, Utah 84047. IIG is licensed with the Utah Insurance Department, 

but is not organized as a valid limited liability company with the State of Utah. 

4. Upon a review of the corporate records of the State of Utah, a limited liability 

company named Infmisource Insurance Group, L.L.C. was formed on October 1, 2007 and 

voluntarily dissolved on January 12, 2009. To the best of Plaintiff's knowledge, said company is 

2 
4&42-6426-1&96.1 
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not affiliated with or otherwise related to Defendant IIG and does not share common ownership 

or officers with Defendant IIG. 

5. Upon information and belief, Defendant Daniel P. Geertsen ("Geertsen") is an 

individual residing in Midvale, Utah. 

6. Upon information and belief, Defendant Rick Whatley is an individual residing in 

Midvale, Utah. 

7. Upon information and belief, Defendant Kim Whatley is an individual residing in 

Midvale, Utah, and is also known, or formerly known, as Kim Bolinder. 

8. Defendants Rick and Kim Whatley are the principals of Infinisource LLC, the 

named defendant in lnfinisource, Inc. v. Jnfinisource LLC, Case No. 2:09-cv-0074, currently 

pending in the United States District Court for the District of Utah before Judge Tena Campbell. 

II. JURISDICTION AND VENUE 

9. This Court has jurisdiction pursuant to 15 U.S.C. § 1121 and 28 U.S.C. §§ 1331 

and 1338(a) over the federal trademark infringement and dilution claims, which arise under the 

Federal Lanham Act, 15 U.S.C. §§ 1051, et seq., and over the anti-cybersquatting claim, which 

arises under the Anti-Cybersquatting Consumer Protection Act, 15 U.S.C. 1125(d), and has 

jurisdiction pursuant to 28 U.S.C. §§ 1338(b) and 1367 over the state unfair competition and 

common law trademark infringement claims. 

10. Upon information and belief, this Court has personal jurisdiction over Defendants 

since the individual Defendants reside in this State and IIG is registered as an insurance agency 

with the Utah Insurance Department and thereby resides in this State. 

3 
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11. Upon information and belief, venue is proper in the District Court of Utah as to 

Defendants pursuant to 28 U.S.C §§ 139l(b) and (c) because individual Defendants reside in this 

State and Defendant JIG is registered as an insurance agency with the Utah Insurance 

Department and thereby resides in this State and all have transacted business in this District 

during times relevant to this action, including a substantial part of the events giving rise to the 

claims Infinisource alleges and asserts herein. 

HI. BACKGROUND FACTS 

A. Infinisource's Trademark 

12. Infinisource has been using the INFINISOURCE trademarks continuously since 

at least 2003 in connection with human resource-related services including, but not limited to, 

COBRA compliance, employee benefits administration, HIP AA compliance, fiinge benefit 

administration, payroll administration, human resource products and other human resource-

related services and Medicare Part D administration. 

13. On or about February 15, 2005, Infmisource reserved the domain name 

www.infinisource.net. 

14. lnfinisource provides services, including without limitation insurance services, to 

hundreds of clients in the State of Utah, and thousands more throughout the United States. 

15. Infinisource has conducted seminars in Utah at least once per year from 2001 to 

present relating in part to insurance products and services offered or provided by Infinisource. 

16. On or about October 28, 2002, Plaintiff filed an intent-to-use application on the 

trademark INFINISOURCE, which constitutes constructive use of the trademark by Plaintiff 

lnfmisource. 

4 
4842-6426-1896.1 
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17. On or about May 25, 2004, the trademark INFINISOURCE was registered with 

the United States Patent and Trademark Office ("USPTO") (Reg. No. 2,846,062) to Plaintiff 

Infinisource relative to the administration of employee benefit programs for employers and 

employees. 

18. On May 25, 2009, the trademark INFINISOURCE became incontestable. 

19. One of Infinisource's largest lines of business is administrating COBRA health 

coverage for companies with insured and self-insured plans. 

20. The INFINISOURCE trademarks are neither suggestive nor descriptive. 

21. The INFINISOURCE trademarks are arbitrary and/or fanciful trademarks and, 

therefore, inherently distinctive and entitled to the widest ambit of protection from infringing 

uses. 

22. On or about 2003, Infinisource began offering COBRA administrative services 

for companies with insured and self-insured plans under its INFINISOURCE trademarks. 

23. COBRA health insurance services are complementary with, closely related to, and 

within the natural zone of expansion of, employee benefit programs. 

B. Defendant's Infringing Use and Interference 

24. Upon information and belief, Defendants Kim and Rick Whatley are the founders 

and only members and owners of Infinisource, L.L.C., a Utah limited liability company also 

known as ISHR ("ISHR"). 

25. Upon information and belief, Defendant Kim Whatley, a/k/a Kim Bolinder 

registered the domain name www.infinisourcehr.com. 

5 
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26. Kim Bolinder is the currently listed registrant of the domain name 

www.infinisourcehr.com. See Exhibit A. 

27. On August 24, 2009, Infinisource filed a lawsuit against Infinisource, L.L.C. 

alleging federal trademark infringement, federal unfair competition and federal trademark 

dilution in violation of the Federal Lanham Act, 15 U.S.C. § 1051, et seq.; common law 

trademark infringement; and state unfair competition in violation of Utah Code § 13-5a-l01 et 

seq., for its commercial use and exploitation ofinfinisource's INFINISOURCE trademarks on or 

in connection with its human resource services business, Case No. 2:09-cv-00744, Judge Tena 

Campbell presiding (the "Previous Lawsuit"). 

28. After Infmisource filed the Previous Lawsuit, Infinisource, L.L.C. registered 

ISHR as a DBA with the State of Utah's corporations division. See Exhibit B. 

29. During recent negotiations of settlement relating to the Previous Lawsuit, 

Infmisource learned of the existence of Defendant IIG as a licensed insurance agency having 

neither an affiliated designee licensee agent nor an appointment with any insurance provider. 

30. Upon information and belief, Defendant IIG markets, advertises, offers, writes, 

and sells insurance products and services, including health insurance products, and other 

insurance-related goods and services. 

31. On or about January 28, 2008, Defendant IIG obtained a State of Utah resident 

producer license no. 277186 and organization no. 157312 registered as an insurance agency with 

the Utah Insurance Department to sell Accident & Health, Casualty, Life, Personal Lines, 

Property and Variable Contracts insurance products. See Exhibit C. 

6 
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32. Prior to January 31, 2010, Brian Rueckert was the sole agent and registered 

designee licensee for IIG. However, IIG did not have company appointments with any insurance 

provider and therefore could not write insurance. 

33. On or about January 31, 2010, IIG's license lapsed. 

34. On or about April20 10, HG's resident producer license was reinstated. 

35. From April 2010 until on or about September 27, 2010, IIG failed to register a 

designee licensee or any company appointments and therefore could not write insurance. 

36. Upon information and belief, Defendants Rick and Kim Whatley are the founders 

and owners of Defendant IIG. 

3 7. On or about August 31, 2009, Defendant Geertsen registered to sell Accident & 

Health and Life insurance products with the Utah Insurance Department. See Exhibit D. 

38. On or about September 27, 2010, Defendant Geertsen registered an affiliation 

with Defendant IIG with the Utah Insurance Department. See Exhibit D. 

39. Defendant Geertsen is the only listed insurance agent for IIG. 

40. Currently, IIG has not registered any company appointments and therefore cannot 

write insurance. 

41. Upon information and belief, Defendants have been and are currently using 

trademarks identical to or confusingly similar to the INFINISOURCE trademark on or in 

connection with providing insurance-related services, without any authorization from Plaintiff 

Infmisource. 

42. Upon information and belief, Defendants have offered for sale and have made 

sales of its insurance-related services using trademarks identical to or confusingly similar to the 

7 
4842-6426-1896.1 



Case 2:10-cv-01223-TC Document 1 Filed 12/09/10 Page 8 of 32 

INFINISOURCE trademarks to consumers in this judicial district and throughout the State of 

Utah in direct competition with Plaintiff Infinisource. 

4 3. Upon information and belief, Defendants used trademarks identical to or 

confusingly similar to the INFINISOURCE trademarks in connection with insurance-related 

services with full knowledge of Plaintiff Infinisource' s ownership of and senior rights in and to 

the INFINISOURCE trademarks. 

44. Defendants' use of the term Infinisource as a trademark is identical in both sound 

and appearance to the INFINISOURCE trademarks of Plaintiff. 

45. Upon learning of the existence of IIG during discussions related to the Previous 

Lawsuit, Infinisource notified Defendants that their use of trademarks identical to or confusingly 

similar to the INFINISOURCE trademarks infringes on Plaintiff Infinisource's trademark rights 

and demanded that Defendants IIG and the Whatleys cease and desist from all further use a 

trademark identical to or confusingly similar to the INFINISOURCE trademarks. 

46. To date, Defendants IIG and the Whatleys have refused to cease utilizing 

trademarks identical to or confusingly similar to the INFINlSOURCE trademarks. 

FIRST CAUSE OF ACTION 
FEDERAL TRADEMARK INFRINGEMENT 

47. Plaintiff incorporates by reference paragraphs 1 through 44 above as if fully 

repeated herein. 

48. This claim is against Defendants for trademark infringement in violation of 

Sections 32 and 43(a) of the Lanham Act, 15 U.S.C. §§ 1114(1)(a) and ll25(a), respectively. 

49. Upon information and belief, Defendants have used, are using and intend to 

continue using now and in the future in commerce the term INFINISOURCE as a trademark for 

8 
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their insurance-related business and services in such a way as will likely cause confusion or 

mistake, or will likely deceive the public in relation to their services being associated or 

identified or being the same as those of Plaintiff Infinisource. 

50. Plaintiff Infmisource never consented to or authorized Defendants' adoption or 

commercial use of a trademark identical to or confusingly similar to the INFINISOURCE 

trademarks for sales ofthe aforementioned services. 

51. Defendants have infringed and are infringing the INFINISOURCE trademarks of 

Plaintiff in violation of Sections 32 and 43(a) of the Lanham Act, 15 U.S.C. §§ 1114 and 

1125(a), respectively. 

52. Plaintiff's INFINISOURCE trademarks are very strong after years of successful 

marketing, significant sales volume and widespread recognition. Defendants sell insurance-

related services under the term INFINISOURCE as a trademark and share such similar 

marketing channels with Plaintiff such as to cause a likelihood of confusion. These factors 

indicate that Defendants adopted the trademark INFINISOURCE intending to trade-off on the 

goodwill and reputation ofPlaintiffinfinisource. 

53. Upon information and belief, at all times relevant to this action, including when 

Defendants first adopted a trademark identical to or confusingly similar to the INFINISOURCE 

trademarks, then reinstated IIG's license, and commenced their commercial use of the trademark 

in connection with insurance-related services, Defendants knew of the prior adoption and 

widespread commercial use of the INFINISOURCE trademarks on Plaintiff Infinisource's 

insurance-related services and knew of the valuable goodwill and reputation acquired by Plaintiff 

9 
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lnfinisource in connection with the INFINISOURCE trademarks for its services. Defendants' 

infringement ofthe INFlNISOURCE trademarks is therefore willful and deliberate. 

54. Plaintiff Infinisource has no control over the composition and quality of the 

infringing services sold by Defendants. Upon information and belief, Defendants' use of a 

trademark identical to or confusingly similar to the INFINISOURCE trademarks is likely to 

cause confusion and mistake and the deception of consumers as to the source of origin of 

Defendants' infringing services. Defendants' continued unauthorized use of a trademark 

identical to or confusingly similar to the INFINISOURCE trademarks will likely cause confusion 

as to source and will most assuredly cause harm to Plaintiff Infmisource's valuable goodwil] and 

reputation, which it has developed at great expense. 

55. The goodwill of Plaintiff lnfinisource's business under the INFINISOURCE 

trademarks is of enormous value, and Plaintiff will suffer irreparable harm should Defendants' 

infringement be allowed to continue to the great detriment of Plaintiff lnfinisource's reputation 

and goodwill. Defendants' infringement will continue unless enjoined. 

WHEREFORE, Plaintiff lnfmisource respectfully requests that this Honorable Court 

enter judgment in its favor and against Defendants, in whatever amount which Plaintiff may be 

found entitled, together with interest, costs and attorney fees, and such other and further relief as 

may be deemed equitable and just under the circumstances, including but without limitation, 

temporary, preliminary and permanent injunctive relief against any further use by Defendants of 

Plaintiffs INFINISOURCE trademarks or any colorable imitation that might give rise to a 

likelihood of confusion. 

10 
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SECOND CAUSE OF ACTION 
COMMON LAW TRADEMARK INFRINGEMENT 

56. Plaintiff incorporates by reference paragraphs 1 through 53 above as if fully 

repeated herein. 

57. This claim is against Defendants for common law trademark infringement. 

58. In addition to the federal registration owned by Plaintiff Infinisource as set forth 

above, Infinisource owns and uses the INFINISOURCE trademarks and enjoys common law 

rights in Utah and throughout the United States in and to the INFINISOURCE trademarks on 

services set forth above, and thus these rights are senior and superior to any rights which 

Defendants may claim in and to the INFINISOURCE trademarks in connection with their 

infringing services. 

59. Defendants' use of the INFINISOURCE trademarks for its services 1s 

intentionally designed to mimic Plaintiff Infinisource 's use of its INFINIS OUR CE trademarks in 

connection with its services so as to likely cause confusion regarding the source of Defendants' 

services, in that consumers thereof will be likely to associate such services with or as approved 

by Plaintifflnfinisource, all to the detriment ofPlaintiff. 

60. Defendants' infringement will continue unless enjoined. 

WHEREFORE, Plaintiff Infmisource respectfully requests that this Honorable Court 

enter judgment in its favor and against Defendants, in whatever amount which Plaintiff may be 

found entitled, together with interest, costs and attorney fees, and such other and further relief as 

may be deemed equitable and just under the circumstances, including but without limitation, 

temporary, preliminary and permanent injunctive relief against any further use by Defendants of 

11 
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Plaintiffs INFINISOURCE trademarks or any colorable imitation that might give rise to a 

likelihood of confusion. 

TIDRD CAUSE OF ACTION 
FEDERAL TRADEMARK DILUTION 

61. Plaintiff incorporates by reference paragraphs 1 through 58 above as if fully 

repeated herein. 

62. As a result of the duration and extent of use of the INFINISOURCE trademarks, 

the duration and extent of the advertising and publicity of the INFINISOURCE trademarks, the 

geographical extent of the distribution of the same, the superior quality of Plaintifflnfinisource's 

services, and the degree of recognition ofthe INFINISOURCE trademarks, the INFINISOURCE 

trademarks have achieved an extensive degree of distinctiveness and are famous trademarks. 

63. As a result of Defendants' use of a trademark identical to or confusingly similar to 

the INFINISOURCE trademarks, Defendants are diluting the distinctive quality of the 

INFINISO URCE trademarks. 

64. Plaintiff Infinisource will suffer irreparable harm should Defendants' illegal acts 

be allowed to continue to the great detriment of Plaintiffs reputation and goodwill. Defendants' 

acts will continue unless enjoined. 

WHEREFORE, Plaintiff Infinisource respectfully requests that this Honorable Court 

enter judgment in its favor and against Defendants, in whatever amount which Plaintiff may be 

found entitled, together with interest, costs and attorney fees, and such other and further relief as 

may be deemed equitable and just under the circumstances, including but without limitation, 

temporary, preliminary and permanent injunctive relief against any further use by Defendants of 

12 
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Plaintiff's INFINISOURCE trademarks or any colorable imitation that might dilute the distinctive 

quality of the INFINISOURCE trademarks. 

FOURTH CAUSE OF ACTION 
FEDERAL UNFAIR COMPETITION 

65. Plaintiff incorporates by reference paragraphs 1 through 62 above as if fully 

repeated herein. 

66. The INFINISOURCE trademarks have become uniquely associated with, and 

hence identify, Plaintifflnfinisource. Defendants' use of a trademark identical to or confusingly 

similar to the INFINISO URCE trademarks constitutes a false designation of origin, or a false 

representation. Further, it wrongfully and falsely designates Defendants' services as originating 

from or connected with Plaintiff Infinisource and constitutes utilizing false descriptions or 

representations in interstate commerce. 

67. The conduct of Defendants is likely to cause mistake, to deceive, and confuse 

members of the public who would be wrongfully led to believe that Defendants are associated 

with Plaintifflnfinisource, thereby depriving Plaintiff of its valid trademark rights. 

68. Upon information and belief, Defendants, in adopting a trademark identical to or 

confusingly similar to the INFINISOURCE trademarks, have acted willfully and with full 

knowledge of Plaintiff Infinisource's rights in the INFINISOURCE trademarks, and have used 

this false designation of origin and description in contravention of 15 U.S.C. § 1125(a). 

69. The continued unauthorized use by Defendants of the confusingly identical 

trademark in relation to the sale and offer for sale of insurance-related services is likely to cause 

confusion and deception of the public and lead consumers and potential consumers to 

erroneously associate the services of Defendants with Plaintiffinfinisource and/or to erroneously 

13 
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believe that the services of Defendants are being placed on the market with the consent and 

authority of Plaintiff Infinisource, as a result of which, the continued use by Defendants of a 

trademark identical to or confusingly similar to the INFINISOURCE trademarks has caused and, 

unless restrained, will continue to cause serious and irreparable injury to Plaintiff Infinisource. 

70. By reason of the foregoing, Plaintiff Infinisource has been injured in an amount 

not yet ascertained. 

WHEREFORE, Plaintiff Infmisource respectfully requests that this Honorable Court 

enter judgment in its favor and against Defendants, in whatever amount which Plaintiff may be 

found entitled, together with interest, costs and attorney fees, and such other and further relief as 

may be deemed equitable and just under the circumstances, including but without limitation, 

temporary, preliminary and permanent injunctive relief against any further use by Defendants of 

Plaintiff's INFINISOURCE trademarks or any colorable imitation that might give rise to a 

likelihood of confusion. 

FIFTH CAUSE OF ACTION 
STATE AND COMMON LAW UNFAIR COMPETITION 

71. Plaintiff incorporates by reference paragraphs 1 through 68 above as if fully 

repeated herein. 

72. This claim is against Defendants for unfair competition in violation of the Utah 

Code§ 13-Sa-101 et seq., and common law. 

73. The INFINISOURCE trademarks are wholly associated with Plaintifflnfinisource 

due to its extensive marketing efforts, sales successes, and pervasive use thereof and as such, 

Plaintiff has developed valuable assets in the INFINISOURCE trademarks and its insurance-

14 
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related services sold under the INFINISOURCE trademarks. It is only fair and legitimate that 

Plaintifflnfinisource be able to continue its business without unfair, improper, unauthorized and 

illegal interference by Defendants as alleged herein. 

74. Defendants' conduct, as alleged herein, is unlawful and unfair, has lead to a 

material diminution in value of intellectual property owned by Plaintiff Infinisource, and 

constitutes unfair competition in violation of the Utah Code§§ 13-Sa-102 and 103. 

75. The aforesaid acts of unfair competition undertaken by Defendants were 

intentionally and knowingly performed and directed toward perpetuating a business competing 

unfairly with Plaintifflnfinisource and were done with willful disregard for the rights ofPlaintiff 

Infinisource. 

76. By reason of Defendants' acts of unfair competition, Plaintiff Infinisource has 

suffered and will continue to suffer irreparable injury unless and until this Court enters an order 

enjoining Defendants from any further acts of unfair competition. Defendants' continuing acts 

of unfair competition, unless enjoined, will cause irreparable damage to Plaintiff Infinisource in 

that it will have no adequate remedy at law to compel Defendants to cease such acts, and no way 

to determine its losses proximately caused by such acts of Defendants. Plaintiff Infinisource will 

also be compelled to prosecute a multiplicity of actions, one action each time Defendants 

commits such acts, and in each such action it will still be extremely difficult to ascertain the 

amount of compensation which will afford Infinisource adequate relief. Plaintiff Infinisource is 

therefore entitled to a preliminary injunction and a permanent injunction against further 

infringing conduct by Defendants. 

15 
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77. As a direct and proximate result of the aforesaid acts of unfair competition, 

Defendants have wrongfully taken Infinisource' s profits and the benefit of its creativity and 

investment oftime, energy and money. Defendants should therefore disgorge all profits from the 

sale of infringing services and further should be ordered to perform full restitution to Plaintiff 

Infinisource as a consequence of Defendants' infringing activities. 

78. Upon information and belief, Defendants' use of a trademark identical to or 

confusingly similar to the INFINISOURCE trademarks was willful and with full knowledge of 

the unauthorized use thereof. 

WHEREFORE, Plaintiff Infinisource respectfully requests that this Honorable Court 

enter judgment in its favor and against Defendants, in whatever amount which Plaintiff may be 

found entitled, together with interest, costs and attorney fees, and such other and further relief as 

may be deemed equitable and just under the circwnstances, including but without limitation, 

preliminary and permanent injunctive relief against any further use by Defendants of Plaintiff's 

INFINISOURCE trademarks or any colorable imitation that might give rise to a likelihood of 

confusion. 

SIXTH CAUSE OF ACTION 
ANTI-CYBERSQUATTING CONSUMER PROTECTION ACT 

79. Plaintiff incorporates by reference paragraphs 1 through 78 above as if fully 

repeated herein 

80. This claim is against Defendant for cybersquatting in violation of 15 U.S.C. § 

1125(d). 

16 
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81. Plaintiffs INFINlSOURCE trademark was distinctive at the time Defendant Kim 

Whatley a/k/a Kim Bolinder registered, or became the registrant of, the domain name 

www.infmisourcehr .com. 

82. The domain name www.infinisourcehr.com 1s confusingly similar to the 

INFINISOURCE trademark owned by Plaintiff. 

83. Defendant Kim Whatley a/k/a Kim Bolinder registered, or became the registrant 

of, the domain name www.infinisourcehr.corn in bad faith. 

84. At the time Defendant Kim Whatley a/k/a Kim Bolinder registered, or became of 

the registrant of, the domain name www.infinisourcehr.com, nearly four years after Plaintiffs 

INFINISOURCE trademark was registered by the USPTO, Defendant Kim Whatley a/k/a Kim 

Bolinder lacked any reasonable grounds to believe that the use of the domain name was a fair use 

or otherwise lawful in connection with COBRA administrative services. 

85. Upon information and belief, Defendant Kim Whatley a/k/a Kim Bolinder 

registered, or became the registrant of, the domain name www.infinisourcehr.com for the 

purpose of promoting and sel1ing COBRA administrative services with the intention to profit 

therefrom. 

86. Defendant Kim Whatley a/k/a Kim Bolinder is liable for violation of the Anti-

Cybersquatting Protection Act, 15 U.S.C. § 1125(d). 

87. Defendant's use of Plaintiffs trademark was and continues to be willful and 

deliberate. 

88. As a direct and proximate result of Defendant's willful and bad faith use of the 

accused domain name, as described herein, Plaintiff lnfmisource is entitled to an award of actual 

17 
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damages and profits or statutory damages under 15 U.S.C. § 1117(d) and injunctive relief 

requiring Defendant to transfer the accused domain name to Plaintiff Infinisource under 15 

u.s.c. § 1125(d)(l)(C). 

WHEREFORE, Plaintiff Infinisource respectfully requests that this Honorable Court 

enter judgment in its favor and against Defendant Kim Whatley a/k:/a Kim Bolinder and award 

Plaintiff $100,000 in statutory damages, together with interest, costs and attorney fees, and such 

other and further relief as may be deemed equitable and just under the circumstances, including 

but without limitation, temporary, preliminary and permanent injunctive relief against any further 

use of Plaintiff's INFINISOURCE trademark or any colorable imitation that might give rise to a 

likelihood of confusion, including transfer of the accused domain name to Plaintiff. 

RELIEF REQUESTED 

WHEREFORE, Plaintiff respectfully requests that this Honorable Court enter a judgment 

in favor of Plaintiff Infinisource and against Defendants providing the following relief: 

1. An order temporarily, preliminarily, and permanently enjoining Defendants, its 

officers, agents, servants, employees, attorneys, and all persons in active concert or participating 

with any of them, from: 

a) committing any further acts of trademark infringement; 

b) using any term that is likely to be confused with the INFINISOURCE 

trademarks; 

c) representing directly or indirectly in any form or manner whatsoever that 

any product or service is associated with or approved by Plaintiff Infinisource when, in 

fact, it is not; 

18 
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d) passing off or inducing or enabling others to sell or pass off any non-

Plaintiff Infinisource service as a Plaintiff Infinisource service or as a service endorsed or 

approved by Plaintiff Infinisource; and 

e) committing any other act calculated to compete unfairly with Plaintiff 

Infinisource in any manner; 

2. An order requiring Defendant Kim Whatley a/k/a Kim Bolinder to effectuate a 

transfer of the domain name www.infinisourcehr.cooo, and any other domain name owned by, or 

registered to, said Defendant that is likely to be confused with the INFINISOURCE trademark; 

3. An order awarding to lnfmisource damages in an amount to be proven at trial, 

reflecting the amount that Infinisource has been harmed by Defendants' infringements and Wlfair 

business practices; 

4. An order for an accounting and disgorgement of Defendants' profits from its 

infringing and unfair business activity; 

5. A finding that Defendants have willfully and deliberately committed acts of 

trademark infringement against ln:finisource; 

6. An order trebling such damages against Defendants; 

7. An order for attorney fees and cost incurred by Infinisource in having to bring and 

sustain this action for the legal enforcement of its trademark and business rights against 

Defendants; 

8. An order for punitive damages against Defendants; 

9. Such other and further equitable and legal relief as the Court may deem 

appropriate. 

19 
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DATED this 9 th day of December, 2010. 

Plaintiffs Address: 
15 East Washington Street 
Coldwater, Michigan 49036 

4842-6426-1896.1 

PARSONS BEHLE & LATIMER 

\ « '····-· 
ｴｾ＠ { ＮＺＮＮｾ＠By: .. \'-".,...._____ L . 

.. - \ 
· John E_j)elaney 

Toni L. Harris 
J.J. Burchman 

ＯＭＭｾ＠

l ;;; ｻＢＧ［Ｎ＼ｾＭＯ＠
,............... ｾ＠ ... -- -·- ·, \ 

.... 

FRASER TREBILCOCK DAVIS & DUNLAP, P.C. 

Attorneys for Plaintiff Infinisource, Inc. 
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Network Solutions >> Whois >> Results 
Log In 

Call Now to get your Domain for FREE-1-877-
540-6981 

• Search 
• Renew 
• Transfer 
• Features 
• Private Registration 
• Forward 
• WHOIS 

WHOIS Results for infinisourcebr.com 

Available domain names similar to infmisourcehr .com 

Available Extensions 

ｬｬｾｾｊ＠ ｩｮｦｩｮｩｳｯｵｲ｣･ｨｲｾｮ･ｴ＠

infiniso urcehr. tel 
infiniso urcehr .org 
infinisourcehr .us 

Available Domains 

i[!l in-fmi-source-hr.com 
in-fmi-point-hr.com 
infiniexperthr .com 

fr<;1 inchfinisourcehr.com 

Premium Resale Domains 

sourcecam.com 
sourcea.net 
hr-form.com 
inviewit.com 

ｾＧ｝＠ infinisourcehr.eu 
inf"misourcebr.info 
infinisourceh r .mobi 
infinisourcehr.biz 
infinisourcehr.tv 

$1,295 
$2,988 
$399 
$300 

http:/ /www.networkso lutions.com/whois-searchlin:finisourcehr .com 12/8/2010 



infinisourcehr. bz 
in-fini-expert-hr.com 
inch-fini-source-hr.com 
infinipointhr.com 
inchfinipointhr .com 
inch-fini -expert -hr.com 
inch-fini-point-hr.com 
sourcehit.com 
sourcel.com 
hrroi.com 

View more 

infinisourcehr .com 

$1,795 
$1,688 
$1,449 

Is this your domain name? Renew it now. 

Current 
Registrar: 
lP Address: 
Record Type: 
Server Type: 
Lock Status: 
WebSite Status: 

NETWORK SOLUTIONS, LLC. 

205.178.152.35 (ARIN & RIPE IP search) 
Domain Name 
liS 6 
clientTransferProhibited 
Active 

Visit AboutUs.org for more information about INFINISOURCEHR.COM 
AboutUs: INFINISOURCEHR.COM 

Registrant: 
Bolinder, Kim 

6770 South 900 East, Suite 201 
Midvale, UT 8404 7 
us 

Domain Name: INFINISOURCEHR.COM 

Make this info private 

http://www.networksolutions.com/whois-searchlinfinisourcehr.com 12/8/2010 
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!Promote your business to millions of viewers for only $1 a month! 
!Learn how you can get an Enhanced Business Listing here for your domain name. Learn 
iMore 

i 
I 

-.-- I 
.................... ··-·---·-·-···· .... ···-····--···-·······-............. ·-·-··········-·······--·--·---------___] 

Administrative Contact , Technical Contact : 
Bolinder, Kim 
kim@ishrplus.com 
6770 South 900 East, Suite 201 
Midvale, UT 8404 7 
us 
Phone: 801-566-3084 

Record expires on 05-Dec-2011 
Record created on 05-Dec-2007 
Database last updated on 08-Sep-2010 

Domain servers in listed order: 

NS15.WORLDNIC.COM 
NS 16.WORLDNIC.COM 

Show underlying registry data for this record 

ManageDNS 

205.178.190.8 
206.188.198.8 

Make an instant, anonymous offer to the current domain registrant. Learn More 

Search Again 

http://www .networksolutions .com/whois-search/infinisourcehr .com 12/8/2010 



Search again here ... 

Search by either 

WHOIS Searches 

• Popular 
• Recent 

l 
1 Domain Name-Total Searches RSS 

sbcglobal.net-35712 

ｾｾｾｾｾｾｾｾｾｾＭＭｾＭＭＭＱｩＲＭｯＲ＠ ___ _ 

lcraigslist.com - 8927 
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lkingsridge.com - 6104 
j 

' 
!cisco.com-5807 
; 

iibrn.com - 4620 

I 
rcs.com-4473 

rnchsi.com-4016 
I 

inytimes.com-3247 

idisney.com-3162 

Ａｾｲ･ｶｎ･ｸｴ＠ » 
----·--·-······--·-··-----···-·-----·--·-------------------·-··--··---·-·--·-··------·--·---····-' 

Get online today with our bes1 
Calll-877-540-6981 for a Network Solutions Sales E: 
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Registered Principals - Utah Business Search - Utah.gov Pagel ofl 

Utah Business Search - Registered Principals 

Registered Principals 

Name Type City Status 

'ISHR •DBA Midvale :Active 
' 

Position Name Address 

·Applicant INFINISOURCE LLC 6770 S 900 E #201 Midvale UT 84047 

i Registered Agent KIM BOUNDER ano s. 900 E. #201 Midvale UT 64047 

If you believe there may be more principals, dick here to 

https://secure.utah.govlbes/actionlcreditCard.Receipt 11130/2010 
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Home 
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vices 

ont/Company 
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•tacts 
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ｃｵＭｷｶｲｴｬｴｴｬｾ＠ fJI£1ti ｡ｾ･ＢＢｴ＠ ｓ･｡ＭｲｃＯｾｬｲ＠
Details Results 

Name: INFINISOURCE INSURANCE GROUP 
Address: 6770 S 900 E#201 

MIDVALE, UT 84047 

Business 801-566-3084 
Phone: 

Internet: 
Email: 

license 
Resident Producer Org. 

Accident & Health 
Casualty 
Life 
Personal Lines 
Property 
Variable Contracts 

Company Affiliations 
No records found. 

Agents 
GEERTSEN DANIEl P 

ｾ･｣ｯｲ､ｳ＠ 1 -1 of 1. 

Status 
Active 
Active 
Active 
Active 
Active 
Active 
Active 

ｾ＠
MIDVALE 

_...,.....,,..,..., .....,,, ..,, .... ｾＮＮ｣＠ .. •ｮ｡ｾＺＺ［ｴ｜ｊＢ＠ •• 

Expires 
Jan 31, 2012 
Issued: Jan 28, 2008 
Issued: Jan 28, 2008 
Issued: Jan 28, 2008 
Issued: Jan 28, 2008 
Issued: Jan 28, 2008 
Issued: Jan 28, 2008 

Status: Active 
Date: Apr 08, 2010 

Number 
277186 

Active Date 

State License Number Active Date 
Sep 27,2010 UT 108239 

Sorted by Agents 

Utah.qov Home 1 Utah. goy Terms of Use I Utah.gov Privacy Policy I Utah.aov Accessibility Policy I Translate Utah.goy 
Copyright II> 2010 Stata of Utah ·Alii right& 11M18Ned. 
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ｃＮＬＮＭｷｶｲ｡Ｍｾｾ＠ aA1J.1 a ｾ･ｶｴ＠ t Set{trvff/ 
Details Results 

Name: GEERTSEN DANIEL P 
Address: INFINISOURCE INSURANCE GROUP, LLC 

6770 SOUTH 900 EAST, STE. 201 
MIDVALE, UT64047 

Business 601-566-3064 
Phone: 

Internet: 
Email: dan@ishrplus.com 

License Status 

Resident Producer Active 
Accident & Health Active 

Life Active 

Resident Agent/Agency Inactive 
Accident & Health Inactive 

Life Inactive 

Expires 
May 31, 2012 
Issued: Aug 31, 2009 
Issued: Aug 31, 2009 

Jun 30,2002 
Issued: May 16, 2002 
Issued: May 16,2002 

ｃｯｭｑｾｮｬｬ＠ Affiliations ｾ＠ ｾｾ＠
UNQQLN BENEFIT LIFE COMPANY NORTHBROOK ll Accident & Health 
LINCOLN BENEFIT liFE COMPANY NORTHBROOK IL life 

Statue: Active 
Date: Aug 31, 2009 

Number 
108239 

108239 

Active Dtte 
Jan 04,2010 
Jan 04,2010 

Records 1 • 2 of 2. Sortad by Company Afflllatlone 

Agency Affiliations ｾ＠

INFINISOURCE INSURANCE GROUP MIDVALE 

!Recoms 1 - 1 of 1. 

ｾ＠ License Number 
UT 277186 

Active Date 
Sep 27,2010 

Sorted by Agency Affiliations 

Utah.gov Home 1 Utah.gov Terms of Use 1 Utah.gov Privacy Policy 1 Utah.gov Acoessibilitv Policy I Translate Utah.gov 
Copyright 1!:12010 State of Utah ·All rights reserved, 
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VI. CAUSE OF ACTION (CITE THE U.S. CIVIL STATUTE UNDER WHICH 'YOU ARE FILING 1'ND WRITE BRIEF STATEMENT OF CAUSE. 
DO NOT CITE JUIUSDICTIONAL STATUTES UNLESS DIVERSITY.) 

This is an wion for federl:llllmdemBCk infringement, federal unt'ak competidon and federal tra.demark dilution in violllllion oflhe Fcdeml Lanham ａ｣ｴｾ＠ IS U.S.C. § ＱＰＵＱｾ＠ el seq.; cybersqua:tting jp vio1a.tiob of the Anti-
Cybersquattlng Consi.Lllter Pro1ection Act,. 15 U.S.C, § 112S(d); common law tradernark infringement; and state unfsJr competition in violation orUtah Code § 13..0:5-101 et seq. 

VII. REQUESTED IN 
COMPLAINT: 

CHECK IF THIS IS A CLASS ACTION 
0 UNDER F.R.C.P. 23 

VIII. RELATED CASE(S) 
IF ANY 

(See instructions): 

JUDGE 

DEMAND$ CHECK YES only if demanded in eomplaint 

JURY DEMAND: 0 YES 0 NO 

DOCKET NUMBER 

DATE SIGNATURE OF ATTORNEY OF REC\)Jill--____ _ 

FOR OFFICE USf: ONLY 

RECEIPT# AMOilliT ________ _ APPL \1NG JFP _____________ _ 

Case: 2:10cv01223 
Assigned To : Alba Samuel 
Assign. Date : 12/9/2010 
Description: Infinisource v 
Infinisource Insurance ｇｲｯｾ＠ et al 
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DOMAINS HOSTING WEBSITES EMAIL SECURITY WHO IS SUPPORT 

ishrplus.com registry whois 

Domain Name: ISHRPLUS.COM 
Registrar: NETWORK SOLUTIONS, LLC. 
Whois Server: whois.networksolutions.com 
Referral URL: http://networksolutions.com 
Name Server: NS95.WORLDNIC.COM 
Name Server: NS96.WORLDNIC.COM 
Status: clientTransferProhibited 
Updated Date: 23-jan-2013 
Creation Date: 03-jun-201 0 
Expiration Date: 03-jun-2015 

ishrplus.com registrar whois 

Domain Name: ISHRPLUS.COM 
Registry Domain ID: 
Registrar WHO IS Server: whois.networksolutions.com 
Registrar URL: http://networksolutions.com 
Updated Date: 2013-02-08TOO:OO:OOZ 
Creation Date: 201 0-06-03TOO:OO:OOZ 
Registrar Registration Expiration Date: 2015-06-03TOO:OO:OOZ 
Registrar: NETWORK SOLUTIONS, LLC. 
Registrar lANA ID: 2 
Registrar Abuse Contact Email: abuse@web.com 
Registrar Abuse Contact Phone: +1.8003337680 
Reseller: 
Domain Status: clientTransferProhibited 
Registry Registrant ID: 
Registrant Name: ISHR 
Registrant Organization: ISHR 
Registrant Street: 6770 South 900 East. Suite 201 
Registrant City: Midvale 
Registrant State/Province: UT 
Registrant Postal Code: 84047 
Registrant Country: US 
Registrant Phone: 801-566-3084 
Registrant Phone Ext: 
Registrant Fax: 
Registrant Fax Ext: 
Registrant Email: ki"@ishrplus.com 
Registry Admin ID: 
Admin Name: ISHR 
Admin Organization: ISHR 
Admin Street: 6770 South 900 East, Suite 201 
Admin City: Midvale 
Admin State/Province: UT 
Admin Postal Code: 84047 
Admin Country: US 
Admin Phone: 801-566-3084 
Admin Phone Ext: 
Admin Fax: 
Admin Fax Ext: 
Admin Email: kiK@ishrplus.com 
Registry Tech ID: 
Tech Name: ISHR 
Tech Organization: ISHR 
Tech Street: 6770 South 900 East, Suite 201 
Tech City: Midvale 
Tech State/Province: UT 
Tech Postal Code: 84047 
Tech Country: US 
Tech Phone: 801-566-3084 
Tech Phone Ext: 
Tech Fax: 
Tech Fax Ext: 
Tech Email: ki"@ishrplus.com 
Name Server: NS95.WORLDNIC.COM 
Name Server: NS96.WORLDNIC.COM 
DNSSEC: not signed 
URL of the ICANN WHOIS Data Problem Reporting System: http://wdprs.internic.neV 
>»Last update ofwhois database: Mon. 24 Nov 2014 22:59:10 GMT«< 

The data in Networksolutions.com's WHO IS database is provided to you by 
Networksolutions.com for information purposes only, that is, to assist you in 
obtaining information about or related to a domain name registration 
record. Networksolutions.com makes this information available "as is," and 

Updated 19 hours ago - Refresh 

Updated 19 hours ago 

WHO IS 

LOGIN 0 

Hot Deals! 

.ASIA@ $2.28 ｾ＠



does not guarantee its accuracy. By submitting a WHO IS query, you 
agree that you will use this data only for lawful purposes and that, 
under no circumstances will you use this data to: (1) allow, enable, 
or otherwise support the transmission of mass unsolicited, commercial 
advertising or solicitations via direct mail, electronic mail, or by 
telephone; or (2) enable high volume, automated, electronic processes 
that apply to Networksolutions.com (or its systems). The compilation, 
repackaging, dissemination or other use of this data is expressly 
prohibited without the prior written consent of Networksolutions.com. 
Networksolutions.com reserves the right to modify these terms at any time. 
By submitting this query, you agree to abide by these terms. 
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