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Citi's MissionStatementand Principles

Citi works tirelessly to serve individuals, communities, Institutions and nations. With 200 years
of experience meeting the world’s toughest challenges and seizing its greatest opportunities,
we strive to create the best outcomes for our clients and customers with financial solutions that
are simple, creative and responsible. An institution connecting over 1,000cities, 160 countries
and millions of people, we are your global bank: we areCiti.

The four key principles — the values that guide us as we perform this mission — are:

Common Purpose: One team, with one goal: serving our clients and stakeholders.

Responsible Finance: Conduct thatis transparent, prudent and dependable.

Ingenuity: Enhancing our clients’ lives through innovation that harnesses the breadth and depth of our
information, global network and world-class products.

Leadership: Talented people with the best training who thrive in a diverse meritocracy that demands
excellence, initiative and courage.
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Dear Fellow Shareholders,

2010 was a Curning point for Ciligroup. We achieved our

arimary coal of returning fo profitability, posting positive nat
‘ncome ir each quarter, a full-vear profit cf $10.6 billion and a
$11.9 billion profit in the core busiresses that will defarmire
our compary’s future. The U.S. government sold its shares of

common stock in our company— in the process earning the
“axpayers a mora than $12 illon profit on ther investrr ant.

We made more progress in reducing assels in Citi Holdings Chan
anyone expacted anc aided the year wth Holdings consfifuring
ess than 20% of our balance shae*. We attracted top tale rt,
‘Neluding new executives fo run our U.S. Consumer Bank and

cards businesses. And, most important, we put in place a
structure and a strategy that we believe will enable us not oy
70 growbut fo regain our comaany’s alace as the world’s
sremie inlernaliona bank,

Saveral large trends are rashaping the financial services

ndustry. As Anerica’s only <ruly glokal bank, Cit group is the
oest-pesitioned bank in the warld to harness those trends and
deliver vaiue fo our clients and shareholders. We inherited a

grea: fourdation. “hans to tha foresignt of thosa wro ‘were
“unning tris bank since befcra many of us wera born, our

company maintains an unparalleled physical presence in move
chan 100 of the world’s ccuntries ard jurisdictions, with

susiriass operations in sore 60 more. That foundation gives us
a strong head star. And we are working fo build or itin ways
chat assiring competitors simply canno: — because they lack
our hiscory, our unique assets ard our global prasanca.

2010 Results

3efo-e | co info more detail ahout or strategy ard execifion
ariorities, leat me brlefly reviaw our full-year resu ts. Gne year
ago, NO ore would have p-edicted that Citi would earn a profit
Navery quarter of 2010 and post double-digit net income for
che full year But that’s axactly what we did.
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Citi earned a pcofit of $10.6 billion in 2010, or $0.35 per share.
Both of thase figures are Lp sharply trom a net loss of 3.6
Fillion, ar $0.89 par share, ir 2009. Raveniies ona comparable
basis were down slightly ~ to $86.6 billion in 2016 trom $YI
cillion in 2009. Most of that decline is attributable to the

continued sfrinking of Citi Holdings both in collar terms and as
a share of our salance sheet.

Our core cusinasses in Citicorp earned Frofits on a comparable
casis of $14.9 bill on on revenues of $65.6 billion — down

slightly, reflecting tie aspecially strong Securities ard Banking
rasults fromthe prior year. Recioial Consumer Barikirg and
Global Trarsaction Services (GTS) both posted salid revenue
cains. in particular our busiresses in As'a Pacific and _atir
Amatica continue to grow, with our international corsumar

barks leading the waywith ravenue gairs of 3% and a doub lina
cf net income to 54.2 bi lion. Ove-all, Citicorp generated 59%
cf ifs revenues fromits interraticnal operations - a powerful
testamerit te the strength of our global brand.

Our scrong focus on Citicorp was matched by ar equally strong
ceternination to centinue winding dowr Citi Holdings in an
economically rational manner Throjah a numberof important
sales and olheraclions - includirg Lhe civestilure of
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The Student Loan Corporation and much of Primerica - we

reduced Citi Holdings assets by $128 billion. Those assets are

down by more than half from 2008 levels and now stand at

$359 billion. And net losses in Citi Holdings for the year fell
by more than half, from $8.9 billion in 2009 to $4.2 billion
last year.

Provisions for credit losses and for benefits and claimsalso

declined on a comparable basis ~ by $25.7 billion, or 50%,

to $26.0 billion. Total expensesfor Citigroup were $47.4 billion,
down $447 million, or 1%, from 2009 ~ even as we continua

to make ongoing investments in talent, technelogy, new
products, customer acquisition and expanded distribution,

among others - ensuring that we have the people and the
platform to meet clients’ and customers’ expectations well
into this century.

Citigroup Net income
tin billions of doltars)“~rereerenteroramearnamanananneiraerteianetaeenananttatnretatenrhtithiammatrneuntsimerannetrerterenenane

$3.6 $127.7) $11.6) $10.6

 
2007 2008 2009 2010

Our capital strength continues to be among the best in the
business. Our Tier 1 Commonratio Increased from 9.6%to

10.8%over the course of the year. And our loan loss reserves

stand at $4077 billion, or 6.3% of our loan balances.

The numbers, in other wards, are strong. | know that return on
aquity is of particular importance to shareholders. We will have

more to say about return on equity as the impact of all the new

regulations becomes clearer. In the meantime, we will focus on
driving strong return on assets. Having achieved sustained
profitability, we now are looking to create sustained and
responsible growth, Here’s how,

Current Trends

Our core goal for the near term is to cantinue aligning our
bank around what we believe are the major trends reshaping
our industry.

1) Therise of an emerging-market consumer and trading bloc:
Growth in emerging marketsis hardly a new story, but the

traditional narrative is perhaps a bit behind current reality.
The basic facts are wel-known, Emerging rnarkets are growing
consistently faster than developed economies, in some cases
by many multiples.

Yet two deeper factors are driving this broader trend. The first
is the rise of the emerging-market consumer and that new

consumer base’s power to drive global growth. For example, in
China and India alone, middie class households are expected to
grow by more than 300 million over the next decade. Last year,
70 million people living in emerging markets antered the
middie class. According to one estimate, by 2020, three-
quarters of incremental consumer spending will come from
emerging markets.If that estimateis correct, then by that
Same year, consumer spending in Asia will overtake North

America to became the world’s largest consumerbloc.

The other major factor is the vast increase in trade and capital
flows within emerging markets, The share of global trade from
emerging markets rose from 21% in 1995 to 35%in 2009. and

that share is rising slightly faster than their share of the global
economy. While intra-emerging market flows representless
than 15%of global trade today, these flows are increasing
rapidly ~ rising from 6%of world trade to 12% between 1995
and 2009. By contrast, the advanced economies’ share of

global trade is now 65%, down from 79% in 1995,
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Three other interrelated factors are at work here: increasing
urbanization, massive investment neads and the role of

sovereign wealth funds. Approximately 1.5 million people move
toa city aach day, with almost all of this migration taking place
in emerging markets. This urbanization already is creating
fresh demand for financial services and also is prompting
rhassive investment needs for infrastructure projects, including
roads, transit systems, power grids and telecom. By some
estimates, as much as $3 trillion will be required per year to
upgrade aging infrastructure in developed markets and to meet

the demands of urbanization in emerging markets. These
investment needs, in turn, will create demand for capital
markets in these countries, including active equity markets fo
support the expected growth.

Citi Holdings Assets
(in billions of dolfars)trehntereninerrenerwntnrrerwincer

$827' 762 705 650 399 S82 SS6 487 503! 465 421 359
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Sovereign weaith funds represent a $4 trillion capital pool that
will only grow larger as global current account imbalances,

driven by trace surpluses in several Asian and Middle Eastern

countries, continue to swell, These funds have large and
fast-growing needs for solid investments in which to put their
tmoney. As a result, they are likely to play an important role in

making up for capital investment shortfalls that may arise as

more and more capital is allocated to infrastructure.

2) Regulatory reform: The regulatory landscape ts changing,
but we don't yat know exactly what forms those changeswill
take. Many of the rules required by Dodd-Frank remain to be

written, and much of Basel lf is not yat finalized. We support
both reforms, While the Dodd-Frank rules may impose

additional costs, they also may create opportunities to develop
new and profitable business models. And we expect to meetthe

new Basel capital and liquidity requirements well before they
become affactive.

4

Whatever changes may come, there are some clear themes

that will define Citi's future and principles. Customers will place
a premium on those who practice what we call Responsible
Finance. This means acting in ways that are in our clients’

interests and that are systemically responsible. Responsible
Finance also means supporting the real economy andifs
underlying growth trends. This is less about economics and

more about behavior. The financial services industry plays a
crucial role in enhancing economic growth and prosperity, and
we must always make promoting broad-based growth one of
our central priorities.

3) Changes in consumer preferences: A new generation of
globally minded and tech-savvy people is coming of age and
entering the financial system, Globalization has harmonized,

to some extent, these consumers’ tastes, spending habits
and expectations in ways that make peaple wholive in the
world’s largast and mast sophisticated urban centers mare

like one another than ever before. These consumers also have
different - and higher ~ expectations from businesses than

their parents. The demands on businesses that rely ori
information technology will be especially high: consumers
have come to axpect instant, fast, reliable, always-on access
to a plethora ofdata. In addition, consumersin differing
circumstances and markets increasingly demand products
and servicestailored to their specific needs.

Keeping up with - and staying ahead of - those expectations
will require changes to the global retail banking business model

that are every bit as significant as the changes being wrought
by new regulation. Social networking and fachnology pose
perhaps the greatest challenge. More than 750 million people
around the world now use social networking sites, which are
radically changing the way consumers communicate - with

each other and with businesses. What used to be simple
Messages are now interactive and ongoing dialogues.
Industries and businesses that succeed in the new environment

are harnessing social network technology to offer highly
personalized service and virtual, online communities.

in short, consumers everywhere ara becoming more knowl

edgeable and sophisticated. We must treat them accordingly.

4) Technological advances: Rapid technological advances over

the next several years will reshape our industry beyond driving
changes in consumer preferences. The incremental cost of

computer memary already is close to zero, The cost of

processing is approaching zero. The expansion of broadband Is

improving connectivity and the speed of information

processing. Cloud computing will meaningfully increase the
ability to store and manipulate data.
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The upsices ir reducing costs and imorovind efficiency are
obvious - ard not just in consumer businesses. Gn the

nstitutiona side, volumes will increase as the marginal cost of
orocessing trades disappears. In acditicn, the convenience and

afficiercy of technology introduce new security challengesthat
danks must meet.

5) Large global unbanked populaton: While fhe expansion of

che glozal middle class will drive economic arowth and demand
for banking services, thera current y are sore 2.5 bilior

Jnbankec consumers — people whalack accass to basic

finarcial services ~ in tre world coday. While much of this

DopLiation lives in emerging markets. there is a need for

greacer financlalirclusion in davelopad economiasas well. For

axample, in tha U.S., about 8% of Fouseholds do not have bank

accounts — a figure tha? may rise with the imp ementatior of

acenf regulafory changes. Tha social and accnomic henafits of

“eachirg the Lnbanked are enormcus: greater financial security

and economic opportunity for low-ncome people anc

axoanding markets and prosperizy fo* tre entie world.

?olicymakecs rave tried to acdrass the problem aut Fave yet to

develop a workable — and scalable - model to prorrote ttnancial

“nclusion ard -aach the poo-est and mest remote comrrunites.

Ore promising avenue s the use of mobile chone tachnologes

70 facilifate payrnants and deliver other ban«ing services to the

inbankec population.

How Our Company Aligns with These Trends

Citi 13, overall, the world’s bast-pasitioned bank to harness
current trans.

viti’s extensive alobal preserce and retwork ae urmatched

amongfinancial instizutions. We've developed deep and

ong-standing relatiorsrips in every market where we operace.

We can fund projects and leid moreyusing local deposts and

‘nvestments. And our long-farm presence hasallowed us fo

accumulate a wealth of local knowledge and insights.

Vioreover. we ink the world nct only through knewledge anc

‘elationships but alse Ehrough our global payments natwork to

create afficiarcy and accessib lity for our clianfs. Trese

savices allow us fo Clay a major rclein global trada and

commerce and to davelop b-oad and deer relationships witk

corporations, governments and institutonal investors

throughout the world. Cif’ banks no less than 65% of the

werid’s Fortune “000 companies.

citi’s broad product set is aligned with our core strategy of

aing {ve world’s clooal bank for consuners and institucions.

Gur ¢ levfcentric focus and emphasis on Responsible Finance

are well-suited fo the newly enacted and still-caming regulatory
changes. We are a leader in most of our products across our

institutional and consumer businesses. Citi also has a long
history of ‘nnovation - including picneering widespread use of
{ie ATN.

Citicorp Revenues
2010 Revenues: $65.6 billionSeca

By Region By Business

 
Na -Noth Arnarica
EMEA - Europe Middis East and Africa

RO3— Ragioral Consumer Banking
S&B -Securitics and Benkisg

LATAM Latin Arnerica GTS Global Transaction Services
 

Note: Totals may not sum due to rounding.

Our “giabality,” band and product breacth make Js unique ir

tue industry ard srovde us the oaportunity to attract the best

falenf from all over fhe world. The best people knowthat a

careewith us offers more opportunities for their own growth
anc davalep ment.

And our nearly 200-year-cld biard is one of (he world’s

strongasf. If has waafre-ed the financial crisis remarkably well

anc remains dominan: in mary of the ame-ging markets poised
forthe fastest growth in the coming years.

Locking at these trends from the perspect' ve of our three core

husinesses — Securities and Bank ng, Glehal Transaction

Services and Ragional Consumer Banking - cur advantages
come into sharper focus,

In Securifias and Banking, oLr approach is to leverage our

globa natwork to build deep, andurng relationships with some

£,09€globalpriority clients across the corporate, public and

financial seccors. We believe that thase clients represent the

most concantrated current and fLture opportunit’es. We put

our capita to work for these cliarts and earn significant

ravenile streams from fracing, foreign aychangs, advisory and

other services. And we are wor<ing to develop the risk

Managemen: and overations and tachnclogy functions into

sourcas of competitive advantage.

In Glohal Transaction Servces {G7S), we are leveraging cur

globa network technology platforms and incustry expertise to
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deepen relationships with priority clients through Gur two
najor businesses, Treasury and Trade Solutiors and Securities

and Fund Services. Citi’s GTS frarchise arings n righly stable
“evenues with relacivaly low capita usage. making it one of the
nost attractive busiresses in our indus:ry.

n Regional Censumer Banking, we are pu-suing a strategy of
appealing fo affluent consumers in tre top 15G irternational

cities. Nearly half of our 2010 consimer banking revenLes were
genera-ed in emerging markets, where margins are higher and
growth prospects brighte. we will cortinLe to invest ‘n more

and better branches ‘n our priority urban markets, avan as wa

create “parceptual scala” through innovative distribution

channels ard sroduc:s anddigital bank'ng platforms that make
our service both more effactive and more ubiquitous. We are
-he hank of choice for globally rirded consumers and are

werking ta bacome the sams for trade-orianted small and

nid-size companies looking to fLIfill their international neads.

These three busness segments overlap ina varietyof ways
-0 Creale synergies Cha. significanlly improve clienl service
and our rasults. Our goal - and expectaticn ~ is to derive

‘alf of our reverues from emerging markets and halt from
developed eccnomies, with a balanced mix across these three

xey businesses.

Key Execution Priorities

We have identified eight key execution priorities to- ZUT1
and beyond:

1) Increase our share of emerging-market flows, including
capital trade and flows. In 2010, wa sharpered our focus on
caoturing a larger share of capital trade and flows from, into

and especially within emerging markets. Plans for the future

‘nelude improving client coverage mcdels, adding and moving
sey talent to and within key markets, investiig in infrastructure,
creating content that p-ovides unique insigrts into emerg ng
narkets and maxing more capital available to clian‘s in
ariority markets.

2) Become the world's digital bank. Corisume-s appraciate the
way “achno ogy simplifies and anhances so manyaspacts of
-heir lives, they are increasiagly demanding the same from
finarcial sarvicas. We balieve that our clooal footprint and our

‘nnovative culcure position us to win in the cigital space. Cigital
crends also wil significantly impact our institutional businesses,

whether through improvemanis in businessefficancies, more
dynamic trading approaches or better wavs to deliver servicas
“oour cliants. In addition, wa wil continue to crive our

operatiors and techrology agenda — which includes imp raving

6

data quality °o best in class, bu Iding a global consumer
banking platform, expanding key cradiig capabilities,
introcucing the next ceneration of core systems in servicing
anc relentlessly cursuing operating efficiencies,

Citigroup — Key Capital Metrics

—=- Tier | Capital—a— Tier | Com
ert Common 12.9%12.7%
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Nate: The adopt on of SFAS 166/167 in 1910 reduced Tier 1 Commar
and Tier 1 Capital ratics by 138 and 141 basis poincs, espectively

3) Enhance our U.S. consumer business and provide an
exceptional customer experience. Last year, we unveiled a

new strategy to ravfaliza our LS. retail aanking businass,

We're making major investments ‘n peorle, ir technolegy andir
our branch netwerk fo ansura that our customer experiance is
sacond to none.

4) Becomethe industry's #1 source of ideas and content.

Meaningtul value is deliverec through ideas. We wart to be the

best af conveyinc insights ard analysis to clients. We plan to
leverage our global presence and expertise, inc uding our vast
informazion advantage, to generate the freshest thinking and
create fre best conent ‘n our industry. No financial institution

knows more abo_t mere global marke®s than wa do. Our

challenge is “a harness that knowledga and mace it wark
tor clients.

5) Provide best-in-class corporate and nvestment banking
capabl|itles. Our goal is to rise to a positior such that ne major
coraoracion, gaverrmantor institution in the wor d will make a

major financial decision without consulting Citi. This requires
fre best talent, the best idaas and tre harnessing of all that cur
globa frarchisa has to cffer

6) Connect with our customers. Citi’s global brand is a

f-emendous advantage. We are continually invest'ng in our
brad and finding the right and best ways to connect with

customers. We've imp amented a rigorous ret cromoter
tnelhodolegy around the world Co measure cuslomer

satisfaction and dafail specific client characteristics and needs.
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ASla Pacific

In the Asia Pacific region, Citi employs more than 50,006
peaple in 19 markets: Sustralia, Bangladesh, Brunei, China,
Guam, Hong Kong, India, Indonesia, Japan, Korea, Macau,
Malaysia, New Zealand, the Philippines, Singapore, Sri Lanka,
Taiwan, Thailand and Vietnam. Citi’s legacy in Asia Pacific
dates back more than 100 years. We opened our first Asian
office in 1902 in Shanghai, earlier than any other Western

bank, and we have been established in Hong Kong, Manila,
Calcutta, Singapore and Yokohama for more than a century,
Today, we provide more services in more markets for mare

clients than any other financial institution in the region.

Citibank is Asia’s leading consumer bank, with more than
31 million retail and card customer accounts, and our franchise

has pioneered best-in-class Internet and mobile banking
solutions across the region. Among global banks, Citibank has
the widest distribution network in Asia and is also the top
credit card issuer with more than 45 million accounts, In ZO10,
Citi launched mora than 20 major credit card products in the
region. Citibank also was the first U.S. bank to launchretail

banking in Vietnam, and we introduced our first-ever credit
card in that market in 2010.

Citi Private Bank is one of the region’s leading wealth
managers, offering carefully tailored services to more than

6,000individuals and families, including one-third of Asia’s
a

: Prien

eR
we ee Hasina

billanaires (excluding Japari). The Private Bank émploys more
than 200 bankers and investment specialists acrass the region,
Overall, Citiis the largest wealth managerin Asia Pacific, with
3165 billion in assets under management Through Citigedd
Private Client and Citigald, Citibank serves many of the
region's mast affluent consumers.

Overall, 85%of Fortune 500 companies’ operations in Asia
Pacific bank with Citi, We also bank nearly 2,500 subsidiaries

of 450 LS. parent companies ~ firms that are inc reasing their
investments in Asia and using our platform to expand. This
also underlines tha importance of Citi's global network,
aspecially for our Global Transaction Services (GTS) business,
including a comprehensive footprint in the amerging markets
that helps multinationals and financial institutions ex pand
internationally,

in 2010, Citi was named the Best Bank in Asia by FinanceAsia
and The Asset. Citi Japan also was ranked #1 in Nikkel’s

prastigious Retail Banking Survey, which compared the quality
of over-the-counter service and financial products among
16 banks in that country. The more than 400 awards we

received during the year ~ including the award for Best Cash
Management Bank from FinanceAsia, which Citi has won 13 out
of the last 14 years - demonstrate Citi's ongoing commitment
to consistently delivering excellence for our clients.
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2010 Accomplishments

* Citi helped Asia Pacific clients raise more than $160 billion

frominternational capital markets, including sovereign debt
issues for Indonesia and Vietnam.

* Citi was involved in several landmark equity offerings,
including the largest single-tranche initial public offering
ever priced (for wealth management and insurance giant
AlA), the largest Singapore IPO (for Global Logistic

Properties), the largest india iPO (for Coal India} and the
largest Philippine IPO in dollar terms (for Cebu Pacific Air).

¢ Thailand awarded us the mandate to provide payment
services to its Government Pension Fund, which manages the
retirement savings of more than one million members.

« Retail deposits in Asia hit $100 billion for the first time, and

institutional deposits reached an all-time high of more than
$120 billion,

* Our GTS business provides the widest range of cash
management, trade and securities, and fund services in the

region, processing more than $6 trillion of cross-border funds

in 2010, with assets under custody of more than $1.3 trillion.

® We grew our footprint significantly, opening 45 new branches
during the year. Our network now totals more than 700 retail

qloop Pearsnata, ffirok al the baart
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branches across the region,
TOO in 2000,

compared with fewer than

ein Australia, China, Hong Kang and Thailand, we launched the

next generation of Internet banking service, which provides a
vastly superior customer experience, global view of accounts,
improved security, customized alerts and financial advice.

* We launched Powered by Citi, a region-wide campaign
with leading retailers and corporate clients across Asia
that promotes specific value propositions based on credit
card spending.

* We continued to expand our equity presence with the launch
of local brokerages in Indonesia and Malaysia and the

astablishment of a research team in the Philippines.

# We launched Citigald Private Client, a new wealth

management programfor individuals with assets between

Si million and $10 million. Currently available in China,

Singapore and Hong Kong, the program provides an exclusive
and individual level of service to manage both personal and
business weaith. Clients enjoy unrivaled access to Citi’s

global banking network and all of the products and services

offered across our antira franchise, including transactional
banking, capital markets and advisory services and business

banking solutions.
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Europe, Middle East and Africa

In Europe, the Middle East and Africa (EMEA), Citi employs
approximately 28,000 people, maintains a physical presencein
55 countries and jurisdictions, and conducts business in 61

more. Cliants acrass EMEA choose Citi for our global footprint,
market position, in-country relationships and full range of
solutions through our axtensive suite of products and services.

The region includes a diverse mix of developed and ema rging
markets, and Citi has a long and deep history in beth, With
operations in 16 countries across the continent, Citi has the

broadest Pan-African foatprint of any foreign bank. We see
tremendous growth prospects for our business within the

emerging markets, and we are committed to helping our clients
improve their operations in these countries at every stage -
whether they are just breaking into a naw market, expanding
their operations, or consolidating a long-term presence.

Our Institutional Clients Group has one of the region's largest
platforms for fixed income, currencies, commoditias and

equities sales, and trading and derivatives ~ offering clients
liquidity and hedging across our full range of products.

Citi serves more than 90% of FTSE 100 companies, nearly half
of which considerus to be their lead bank.Citi’s Global

Subsidiaries Group - dedicated to addressing the local and
regional needs of Citi’s core multinational clients from around

the world ~ has helped us build relationships with more than
Ie

8,000 subsidiaries of more than 1,500 parent companies
INEMEA,

Our well-established and highly regarded Global Transaction
Services (GTS) business facilitates commercial, financial and
trade flows globally for our corporate, financial and public
sector clients. Thraugh its presence in the 55 markets across

EMEA,it supports 67 payment currancies, provides access to
3,800 distribution points in Africa alone, and offers a direct
custody and clearing natwork in 33 markets.

Citi Private Bank is a trusted advisor to the wealthiast, most
influential individuats and families throughout EMEA with $46
billion in regional client business volume, Our network of more
than 200 private bankers and investment professionals across
13 offices provides clients access to the best opportunities
available around the world and exceptional service and advice
uniquely tailored to their needs and aspirations.

Our retail customers choose us for the unrivaled access,
control, convenience, security and rewards we provide through-
out the world. In EMEA, we mairitain 298 branches and six

investment centers. We also are focused on new technology
investments fhat will enhance sales capacity, improve the
customer experiance and drive innovation via mobile and

Internet banking.
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2010 Accomplishments

© Citi EMEA raised more than $850 billion in more than 600
transactions for clients.

* Citi concluded many significant deals in Europe, including
BP ple’s successful $3.5 billion bond issue, marking its return
to the international capital markets,

* in our Regional Consumer Banking business, we continued
ta reposition the franchise and invest in future growth;
expanded our mobile banking capabilities to Russia, Poland
and Greece; and moved forward on implementing an
integrated customerplatform.

* Citi Holdings completed 16 divestitures in EMEA totaling
approximately $5billian in assets.

* OTS continued to offer end-to-end solutions in trade with

innovative supply chain finance programs, leading to
signature deals with clients that included Vodafone and

Philips. Citi Supply Chain Finance allows suppliers, including
small and mediunrsize enterprises, to automatically obtain
early settlament of their invoices at a financing cost related
to their client’s credit rating.
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© OTS opened new direct custody and clearing branchesin
Bahrain, the United Arab Emirates and Kuwait and expanded
our commercial cards offerings into five new markets: Soufh
Africa, the Linited Arab Emirates, Turkey, Greece and
Luxembourg.

in Russia, our consumer business surpassed the one million
customer milestone.

* Citi established China desks in South Africa, the United
Kingdom and the United Arab Emirates to serve Chinese
clients expanding their businesses internationally and to
facilitate increasing investment into China,

* Citi continued to build its equities platform, hiring sales,
trading and research staff in Moscow, Tel Aviv, Johannesburg
and London.

# Citi EMEA received more than 100 awards for client service,
product excellence, risk management, sustainability and
business practices. Highlights included being named
Emerging Markets Bond House of the Year by international
Financing Review, Best Damastic Cash Management Bank in
V7 countries across EMEA by Euromoney and Best internet
Bank in 38 countries across EMEA by Global Finance.
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Latin America

with more than 70,000 employees, Citi Latin America has
advanced to a prominent position in the region since we
launched operations in Panama in 1904. Today, Citi's presence
is the broadest of any financial institution in the region, with
operations in 23 countries: Argentina, the Bahamas, Barbados,
Brazil, the Caymanislands, Chile, Colombla, Costa Rica, the
Dominican Republic, Ecuador El Salvador Guatemala, Haiti,
Honduras, Jamaica, Mexico, Nicaragua, Panama, Paraguay,
Peru, Trinidad and Tobago, Uruguay and Venezuela.

In Latin America, Citi's Regional Consumer Banking business -
operates nearly 2,600 retail branches and points of sale -
inciuding joint ventures - serving more than 26 million retail
customer accounts, Citi also maintains a leading position in
corporate banking and one of the largest consumer banking
presences in the region, with strong client recognition and
brand loyalty. With $34 billion in deposits and $638 billion in
assets under custody, our ranowned GTS business in Latin
America and Mexico supports 25 different currencies for
payments in the countries we serve.

With more than $93 billion in regional client assets, Citi Wealth
Management is one of the largest providers of financial and
investment solutions in Latin America, with services offered

through Citi Private Bank, Banamex Banca Patrimonial,
Citigaid Private Client and Citigold International,

12

 

Citi has strengthened its presence in the region through a mis
of organic growth, stratagic partnerships and acquisitions,
Over the past six years, our Latin America franchise added
Clase to 900 naw tranches, including joint ventures, and more
than eight million new customers. In 2010, we alse increased

our ownership stake In the hoiding company of Banco de Chile,
one of the leading banks in fhe country, fram app roximately
33%fo 50%. We have posted consistent growthin loans,
deposits and assets under management. Annualized net
income through 2010 has more than tripiad since 2002, the
year after the integration of Banamex.

 

 

Over the past threa years, Citi has made investments to reach
more than 625,000 unbanked and underserved people in the
region and to encouraga economic growth, mostly through
microfinanca, micro-antrepreneurship and financial education.
in 2010, Global Transaction Services organizad the Haifi
Leadership Roundtable, the first financial reconstruction effort
following the devastating earthquake in Haiti. Citi also toak the
lead in organizing the first Latin American Financial Education
Congress in Brazil.

Citi is committed to serving its clients with excellence and
unparalleled expertise and to cantributing taward the
development of the countries throughout the region.
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2010 Accomplishments

ein Mexico, we serve 20 million customers, one million more

than in 2009. We are the country’s largest financial

institution as measured by assets and customer-managed
resources, which grew 12%for the year ~ a faster rate than

any of our peers. Assets in mutual funds that we manage
grew by more than 60%, funds in checking, debit and other
demand deposit accounts rose by 2596,loans to small

businesses increased 27% and personal and payroll loans
grew 39%, Banamex today maintains Maexico’s largest market
share in mutual funds, cards merchant sales, aquity broker-
age, personal and payroll loans, pension funds, custodial

services and local debt issues (among other business lines).

« Overall, during the year, we helped our Latin American and

Caribbean clients raise more than $54 billion from the

international capital markets.

Citi closed the largest global equity offering in history, raising
5701billion in a combined rights and follow-onoffering for
Petrobras, Brazil's leading anergy company.

* Citi acted as financial advisor in América Mévil's acquisition
of Carso Global Telecomin a stock swap transaction valued
at S178 billion.
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* Citi, acting as joint bookrunner helped the Republic of Chite
raturn to the capital markets, pricing 3 landmark $15billion
dualtranche offering.

* In Jamaica, Citl solely managed a $7.8 billion local debt
exchange that helped stabilize the country’s finances and set
the stage for a sustained reductionin local interest rates,

* in Argentina, Citi acted as joint lead manager on a $12.3
billion exchange that represented a major step toward
normalizing the country’s relationship with its private
craditors and significantly reduced the market yield of the
government's external debt.

© Our Wealth Management business serves close to 180,000

of tha wealthiest clients in the ragion, including 45%of the
1,000 weaithiest families.

¢ in Brazil, we signed a binding agreemant to establish a joint
venture between Cradicard and Elavon, creating a merchant
services company to strengthen our growing position in the
consumer credit segment.

* Our performance was recagnized by some of the mast

prestigious publications, including Euromoney, Globa!
Finance, The Banker, LatinFinance and international

Financing Review, Citi won mare than 160 awardsat the

ragional and country levels.
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North America

With more than 95,000 employees in North America, Citi’s

extensive business platform sarves a wide variety of

institutional clients and retall customers, From underwriting
some of the largest, most complex capital markets
transactions to maintaining our long-standing leadership in
U.S. municipal finance, from providing unmatched transaction
banking to tailoring innovative advisory services, Citi is a

leading financial institution for corporations, governments
and investors.

In North America, our Institutional Clients Graup’s five
business lines ~ Global Banking, Global Markets, Global

Transaction Services, Citi Private Bank and Citi Capital
Advisors ~ offer a wide product range and deep market
expertise to a diverse set of clients. In 2010, our excellence was

recognized by a numberof prastigious industry awards,

including Best Overall Trade Bank by Trade Finance and Bast

Cash Management House In North America by Euromoney.

In our Regional Consumer Banking business, more than

30,000 profassionals work together to provide consumers with

retail banking, small business and commercial banking, wealth
management, residential real estate loans, and credit card

products and services. Our retail bank operates more than
1,000 branches in 13 U.S. states. The services offered at our

 
branches are complemented by 24/7 access to fee-free ATMs,
CitiPhone Banking®, Citibank® Oriline and Citi Mobile™ services.

Citibank Commercial Banking provides cash management,
foreign exchange and trade services to small and mediunrsize

enterprises Chrough our relationship managers and product
specialists.

Citi Parsonal Wealth Management provides investment,

financial planning and wealth management services via our
Citibank branch-based advisors and centralized service

centers. Residential real estate lending is provided through
CitiMortgage, which originates and services residential home

mortgages throughout the nation and prides itself on makina
homeownership a reality for a wide range of customers.

CitiMortgage has also renewed its focus en mortgage lending
through its U.S. retail branches and closed its biggest year on
record for originations through the retail channel with
bookings 34% higher than in 2009.

Citi Cards is one of the industry’s largest providers of credit
cards with more than 21 million accounts generating more than
$77 billlon in receivables in North America. In addition, Citi is
North America’s top issuer of corporate cards.

OPP008148



. Sd
SidhdeilicbdlcdidbilunktaencnScams.ro

 
 
 

 
 
 

 JUbank thvelied |
Acté Ube brane’ featu

CATT ae ehstrons ftps

2010 Accomplishments

* Cit had a leading role in raising over $28 billion of financing
for General Motors. including as joint bookrunrier on its IPO

and as lead arranger onits $5billion revolving credit facility.
We advised Kraft Foods onits $217 billion purchase af
Cadbury, and we helped the company raise $9.5 billion to

finance the acquisition. Citi also was an active joint
bookrunner on Microsoft's $47 billion in senior unsecured

notes and lead underwriter for its $1.3 billion zero-coupon
convertible bond offering.

Citi was the co-lead strategic advisor ta American

international Group on its $16 billion sale of American Life

Insurance Company to MetLife, inc. We also acted as financial

advisor to Willlams on its Si2 billion restructuring of Williams
Pipeline Partners LLP and Williams Partners LP. We were the
axclusive financial advisor to Hewitt Associates on its

$5 billion sale fo Aan Corporation.

«OTS launched the Flu Care Card - the first of its kind in the

industry ~ to help reduce amployer healthcare costs. We also
announced our partnership with the Export-Import Bank of

the U.S. to support its Supply Chain Finance Guarantee

Program for small and medium-size U.S.-based suppliers.

«North America Retail Banking streamlined its checking
account packages, which reward customers for their loyalty;

«
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conducted a national training symposiumfor 10,000 branch
and support staff; renewed its facus on mortgage lending,
closing a very successful year with more than $6 billionin
originations funded: and furthered its investment in the

Citigold® modal, launching a successful pilot in 19 branches
across three key markets.

Citi launched a number of innovative mobile customer

solutions, including an integrated Cards/Bank application for
iPhone® and for Android™ devices, which provides customers
with anywhere, anytime access to their bank and credit card

accaunt information; Citi® Text Banking, a service that
detivers account updates on-demand to customers’ mobile

devicas; and social media customer service via Citi's official
Twitter handle, @AskCiti.

Citi launched a new reward card suite that leverages Citi's
award-winning enterprise-wide reward platform, ThankYou®,
The suite of credit cards provides clients with a number of

anhancements, including increased opportunities to earn the
rewards they value most. in addition, a significant investment
was made in fhe ThankYou® reward program to enhance the
most popular reward redemption categorias, including gift
cards and travel,

Citi Private Bank was named Best Global Private Bank

for the first time by The Banker and Professional

Wealth Management.
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The Spirit of Responsible Finance

Respansibie Finance is the unifying idea upon which we have
Structured our bank in the wake of the financial crisis. Its

purpose is to make sure our actions are in clients’ interests,

create economic value and are systemically responsible, Citi

focuses on putting the full force of our businesses, resaurces,

products and people to wark to help improve the communities
in which we do business.

In the U.S. Citi’s Community Development group leads our

work to empower underserved individuals, families and

communities. In partnership with public agencies and non-

profit organizations, we provide innovative products, services,

philanthropic funding and financial services expertise to

support neighborhood revitalization, small-business success,

asset building and college accass. Embadded across the US.,

the team also works with Citi's businesses to provide
assistance to distressed borrowers.

Globally, Citi and the Citi Foundation invest in efforts that

advance economic empowerment by forming business and
philanthropic partnerships with organizations working in

microfinance, enterprise davelopment, financial capability and

asset building, and youth education. Using a “more than

philanthropy” approach, the Citi Foundation also ernphasizes

“
&

*

Citibank Staff
Flood | 

the importance of other forms of giving, including skills-based
volunteering, board service, capacity building and program
design guidance.

Across our organization, Citi is working to improve the

anvironmental sustainability of our operations, products and

services. In 2003, Citi launched the Equator Principles, which
helped pioneer the field of Environmental and Social Risk

Management within the finance industry. In 2007, Citi

announced a 10-year, $50 billion initiative to address climate

change, We provide financing for the renewable energy and

clean technology sectors, and we are greening our own

operations. For example, Citi’s goal is to reduce our green-

house gas (GHG) emissions 10% by 201 and 25% by 2015 from
2005 levels.

At Citi, we recognize the value that our diverse workforce

brings to our cliants through our people’s abilities to provide
customers with innovative, creative ideas and solutions. Our

diversity efforts highlight the importance of fostering an

inclusive work environment and of providing employees with
the skills, fools and experiences ta develop to their full

potential anc realize their professional aspirations.
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2010 Accomplishments

# Citi Community Capital provided $5.6 billion in loans and

investments to affordable housing and community develop-
ment initiatives across the U.S. and was named the Top
Affordable Housing Lender by Affordable Housing Finance.

¢ Since 2007, Citi has halped more than one million borrowers

in their efforts to avoid potential foreclosure. In addition,
Citi’s Office of Horneownership Preservation works with

borrowers, housing counselors and non-profit organizations
to provide education, training and assistance. In the summer

of 2010, Citi announced a three-month foreclosure suspen-
sion program in the Gulf af Mexico region to allow eligible
borrowers to remain in their homes a3 Gulf communities

responded to the oil spill and its economic repercussions.

# Citi passed the halfway mark in our $50 billion climate

change initiative one year ahead of schedule. One example
of our progress is the Citi-led financing for ShepherdsFlat,
which, upon completion, will at 845 megawatts be the largest
wind farm in the U.S.

*in 2010, Citi reduced its absolute GHG emissions 6.4% from

2009 levels arid has now achieved an overall reduction of
4.8%from 2005 levals.

  
Citi was elected Chair of the Equator Principles Financial

institutions Stearing Committee, The Equator Principlas
now comprise more than 70 global financial institutions

fromall regions of the world and have become the gald
standard for managing the environmental and social risks
in project finance.

¢ Citi was the first major U.S. barik to disclose publicly a set
of supplier principles for our vendors that address ethics,

humanrights and environmental impacts within our
supply chain.

* Citi was the first major U.S. bank to sign on to the United
Nations Global Compact, aninitiative that encourages
businesses to align their operations and strategies with ten
universally accepted principles in the areas of humanrights,
labor, environment and anti-corruption.

* Citi was recognized for its diversity practices by private and
government organizations around the world, including the
Human Rights Campaign in the U.S., the Equal Opportunity
for Women in the Workplace Agency in Australia and
Distintive Empresa Incluyente (inclusive Company Award)
in Mexico.
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Financial Inclusion

One of the vital roles of banks is to hafp people build savings,
access a broad range of financial services and learn the basics
of prudently handling their monay, Over the past several years,
Citi has been a leader in promoting financial inclusion.

One example is Citi Microfinanca. Established in 2005, Citi
Microfinance works across Citi's businesses and regions to
provide products and services for microfinance institutions
(MFI, networks and investors that lend to the underserved.
The program serves more than 100 MFIs in more than

40 countries around the worid and has helped make
microfinance an integral part of the financial infrastructure.

Citi also is a leader in bringing financial inclusion to scale in
the United States. Citi was one of the first banks to join the
Bank on California initiative, giving the unbanked and
underbanked the opportunity to gain access to financial
services. Since inception, the program has created nearly
10,000 bank accounts. More recently, Citi partnered with the
City of San Francisco to launch the Kindergarten to College
(K2C) savings program, the first universal savings program in
the U.S. With the goal of helping underprivileged children
attain a college education, the K2C program will be a modelfor
similar municipal programs around the country. In New York
City, we launched a special savings product for low-income

entrepreneurs enrolled in Grameen America’s lending program.
it

 
More than 3,000 Grameen America members now have

savings accounts to help people grow their businesses, many
of tham for the first time,

The Citi Foundation focuses its philanthropic investments on
programs that economically empower low-income individuals
and famifies so they can improve their standard of living,
Kay to this commitment is the Foundation's support for
programs that not only focus on praviding financial servicas
to low-income households but also increase consumer
financial capability.

For example, in 2010, the Citi Foundation announced it would
be the lead funder of the Financial Capability innovation Fund,
established by the Center for Financial Services innovation,
The fund was created to support new strategies for increasing
the financial capability of low-income consumers throughout
the U.S. by providing them with access to the financial products
and educational tools they need to build and maintain assets.
Through a competitive review process, the fund seeks to
catalyze change across the financial educationfiald, drive
widespread adoption of financial capabilities, and identify the
most promising non-profit initiatives and solutians designed to
promote financial capability among underserved consumers.

OPP008152



 
 

 

  
  
 

 

  She County, Anhui Pravince, China Curing Chop
TP ap DTS Berok fog bar

 onmamunity Day
focarseboels in Aphul Province, ire Suck  

2010 Accomplishments

¢ Citi launched the $200 million Communities at Work Fund

with Calvert Foundation and Opportunity Finance Network,

In the ULS., the fund dalivers critical financing to qualified
Community Development Financial Institutions to sustain and

grow small businesses across the U.S., drive job creation and

contribute to the economic recovery of communities that are

underserved by traditional financial institutions. By the end

of 2010, $100 million had been approved for lending in
communities across the U.S.

Under a successful partnership launched in 2006, Citi and
Che Overseas Private investment Corporation thus far have
provided more than $246 million in funding to 29 MFIs across
16 countries. These have created microloans for more fhan

900,000 borrowers, 92% of whom are women.
e

The Citi Foundation provided more than S67 million in

funding across 89 countries to support efforts that advance

financial inclusion and ecanamic opportunity.

in December 2010, the Citi Foundation announced it had

completed its 10-year, $200 million commitment to financial

capability three years ahead of schedule. Since the launch of
the commitment, the Citi Foundation has invested in

hundreds of financial capability programs around the world
and in research that has demonstrated that the most
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effective programs are onas that combine knowledge
building activities, access fo appropriate financial products
and incentives to increase usage These programs help
establishpositive financial behaviors and encourage
individuals to take control of their financial future. The Citi

Foundation’s goal is to continue to invest in scalable and

innovative programs around the world that enable individuals

to adopt positive financial behaviors and accumulate and

preserve financial assets.

With approximately one-third of the world’s population under
the age of 25, the Citi Foundation renewed its efforts to

expand educational and training opportunities that lead to

improved employment prospects for young adults. In the
U.S., the focus is specifically on increasing the number of
college graduates. Outside the U.S, the Citi Foundation also

invests in programs that enable young people to gain the
skills needed to successfully complete secondary school,
become employed in a living-wage job or start a small
businass. In support of this effort, the Citi Foundation works

with Junior Achievement in 52 countries around the world,

providing $3.6 million in program funding. One current
project is to expand Junior Achievement's enterprise work

in sub-Saharan Africa and launch a new livelihoods program
targeting at-risk youth in Kenya, Ghana, Nigaria and
South Africa.
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Citigroup Financial Summary

 

 

 

 

in billions of doltars, except per-share amounts, ratios and direct staff 2010 2009 2008

Citicorp Nef Revanues $ 65.6 S 684 S$ 678

Citi Holdings Net Revenues 19.3 33.3 (4.3)

Corporate/Other Net Revenues 1.8 (10.6) (2.3)

Citigroup Net Revenues $ 866 $ a11 $ 612

Citicorp Net Incame 14.9 15.3 6.6

Citi Holdings Net Income (4.2) (8.9) C61)

Corporate/Other Net Income! (OD (8.7) 18

Citigroup Net Income $ 10.6 S$ 146) S$ (277)

Diluted EPS - Net Income 0.35 (0.80) (5.63)

Diluted EPS - Income fram Continuing Operatians 0.35 (0.76) (6.39)

Citicorp Assets 1,283 1138 1.067

Citi Holdings Assets 359 4a? 650

Corporate/Other Assets 2r2 232 221

Citigroup Assets $ 1,914 § 1,857 § 1938

Deposits $ 845.0 $ 8359 S$ 7742

Tatal Stockholders’ Equity $ 163.5 S he7 S 141.6

Tier 1 Capital Ratio 12.9 % NZ % 1.9 %

Tier 1 Common Ratio 10.8 % 9.6 % 2.3 %

Book Value Per Share $ 5.61 $ 4535 $ 13.02

CommonShares Outstanding (millions) 29,058 28,483 5AsO

Market Capitalization $ 137 $ 94 $ 37

Direct Staff (thousands) 260 265 323 
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UNITED STATES

SECURITIES AND EXCHANGE COMMISSION

WASHINGTON, D.C. 20549

FORM 10-K

ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF
THE SECURITIES EXCHANGE ACT OF 1934

For the fiscal year eaded December 31, 2016

Commission file number 1-9924

Citigroup Inc.
(Exact name of registrant as specified in its charter}

Delaware 52-1568099
(State or other jurisdiction of (IR 5. Employer

incorporation or organization) identification No.)

399 Park Avenue, New York, NY 10043
(Address ofprincipal executive offices) (Zip code)

Registrant's telephone number, including area code: (212) 359-1000

Securities registered pursuantto Section 12(b) of the Act: See Exhibit 99.01

Securities registered pursuant to Section 12(g) of the Act none

indicate by check mark if the Registrantis a well-kaown seasoned issuer, as defined in Rule 405ofthe Securities Act. Yes X No

Indicate by check mark if the Repistraat is not required to file reports pursuantto Sectioa 13 orSection 15(d) of the Act. [1] Yes X No

Indicate by check mark whether the Registrant(1) has filed all reports required to be filed by Section 13 or 15(d) ofthe Securities Exchange
Act of 1934 during the preceding 12 moaths (or for such shorter period that the Registrant was required to file such reports), and (2) has beea
subject to such filing requirements for the past 90 days. X Yes 1] No 

Indicate by check mark whether the Registrant has submitted electronically aad posted on its corporate Web site,if any, every lateractive Data
File required to be submitted and posted parsuant to Rule 405 ofRegalatioa S-T ($232.405 ofthis chapter) during the precediag 12 months
(or for such shorter period that the Registrant was required to submit aad post such files). X Yes [7 No

- Indicate by check mark if disclosure of deliaguecat filers purseantto Item 405 of Regulation S-K (§229.405of this chapter) is not contained
herein,aad will aot be contaized, to the best ofRegistrants kaowledge, in definitive proxy or iaformation statements incorporated by reference
ia Part Ill of this Form 10-K or any ameadmeat to this Porm 10-K. [7]

Indicate by check mark whether the Registrantis a large accelerated filer, an accelerated filer, a 2ox-accelerated filer or a smaller reporting
company. See the definitions of“large accelerated Bler,” “accelerated filer,” and “smaller reportiag company”in Rule 12b-2 of the Exchange Act.

X Large acoclerated filer C) Accelerated filer ( Noa-accelerated filer C] Smaller reportiag company
(Do aot check if a smaller reportiag company)

ladicate by check mark whether the Registrant is a shell company (as defined in Rele 12b-2 ofthe Exchange Act). C] Yes X No

The aggregate market value of Citigroep Inc. common stock held by non-afiiliates of Citigroup Iac. on June 30, 2010 was approximately
$108.8 billion.

Namber ofshares of common stock outstaadiag on January 31, 2011: 29,056,025,228

Documents Incorporated by Refereace: Portions of the Registrant's Proxy Statementfor the agnual meeting of stockholders scheduled to be held
oa April 21, 2011, are incorporated by refereace in this Form 10-K ia response to Items 10, 11, 12, 13 and 14 ofPart IIL.
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10-K CROSS-REFERENCE INDEX

This Annual Report on Form10-E incorporates the requirements of the accountingprofession and the Securities and Exchange Gornmission.

 Form 10-K

Item Number Page

Part

1. Business ...... 0... cece eee 24-53, 57, 134-141,
144-145, 182,301-202

1A. Risk Factors .................. 71-80

1B. Unresolved Staff Comments. ..... Not Applicable

2. Properties ............ cece ene: 302-303

3. Legal Proceedings ............. 283-288

4. (Removed and Reserved)........ —

Part Il
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Equity Securities. .............. 60, 189, 299,

303-304, 306
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7, Management's Discussion and
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and Results of Operations ....... 24-70, 81-133
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Disclosures About Market Risk . .. 81-133, 183-184,
203-228,
231-275

8. Financial Statements and

Supplementary Data............ 451-300
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and Financial Disclosure ........ Not Applicable
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OB. Other Information.............. icable  

 

Partill

10. Directors, Executive Officers and
Corporate Governance ............... 305-306, 308*

11. Executive Compensation ............ -

12. Security Ownership of Certain
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13. Certain Relationships and Related
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ee

14. Principal Accounting Fees and
SOFVICES .. 0... eee cece ee cnn ens week

Part iV

15. Exhibits and Financial Statement
Schedules ..... 0... cece cece eae eee

° For additoaal etumatan sagading Ctgroups Dimectos, see “Oomorate Governance,”
“Proposal 1 Eection of Directors” and “Section 164a) Beneticial Cwmership Reporting
Comphance”in the defmitue Proxy Statement tor Ctigroups Annuai Meating of Stockholders
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Statement, moomosated herein by mieence
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OVERVIEW

Introduction

Citigroup's history dates back to the foundingof Citibank in 1812
Citigroup's original corporate predecessor was incorporated in 1988 under
the laws of the State of Delaware. Following a series of transactions over a
number of years, Citigroup Inc. was formed in 1998 upon the mergerof
Citicorp and Travelers Group Inc

Citigroup is a global divessified financial services holding company whose
businesses provide consumers, corporations, governments and institutions
wath a broad range offinancial products andservices, Citi has approximately
200 million custorner accounts and does business in more than 160 countries
and jurisdictions.

Citigroup curently operates, for management reporting purposes, via two
primary business segments: Citicorp, consisting of Citi's Repronal Consumer
Eanking businesses and [Institutional Clients Group, and Citi Holdings,
consisting of Gitr's Srokerage andAssetManagement and Local Consumer
Lending businesses, and a Special Asset Pool. There is also a third segment,
Corponate/Ouber, Por a further description of the business segments and
the products and services they provide, se¢ “Citigroup Segments" below
“Management's Discussion and Analysis of Financial Condition and Results
of Operations" and Note 4 to the Conselidated Pinancial Statements.

Throughout tht report, "Citigroup", “Citi” and the Company” refer to
titigeoupInc. and its consolidated subsidiaries

Additiona|information about Gitigmupis available on the company’s Web
site at warwottigroup.com. Citigroup's recent annual reports on Porn 10-K,
quaserly reports on Pair 10-0, currant reports on Born 8-K, as well as its
other filings with the SEC are availatle free of charge through the company's
Website by clicking on the “Iavestos" page and selecting "All SEC Filings"
The SEC's Web site also contains periodic and current mports, proxy and
information statements, and other infomation regarding Git at wanwsen.gov

Within this Foon 10-K, please refer to the tables of contents on pages 23
and 149 for page references to Management's Discussion and Analyse of
Financial Gondition and Results of Operations and Notes to Consolidated
Financial Statements, respectively,

At December 31, 2010, Citi had approximately 260,000 full-time
employees compared to approximately 265,300 full-time employees at
Lacember 31, 2009.

 

Please see “Risk Factors” below for a discussion of

certain risks and uncertainties that could materially impact
Citigroup’s financial condition and results of operations.
LAAO

Certain teclassifications have been made to the prior periods’ financial
Statements to conforto the current period's presentation.

24

impact of Adoption of SFAS 166/167

As previously disclosed,effective January 1, 2010, Citigroup adupted
accounting Standa tus Codification (ASC) 860, Transtrs andSEP,
formerly SPAS No. 166, daccuniing for Transfers ofFrnanctal
Assets, an atendment of FASB Statement No. 140 (SPAS 166), and
ASC 810, Consolidations, formerly SEAS No. 167, Amendments to FASB
Interpretation No 46(R) (SPAS 167). Among other quirements, the
adoption of these standards includes the requirement that Citi consolidate
certain of its credit card securitizahion trusts and cease sale accounting
for transfers of credit card reovivabks to those trusts. As a tesult, epatted
and managed-basis presentations are comparable for periads beginning
January 1, 2010. Por comparson purposes, prier period revenues, net credit
losses, provisions for credit losses and for benefits and claims andloans are
presented where indicated on a managedbasis in this Form 10-K. Managed
presentations were applicable only to Giti's North American branded
and retail partner credit card operations in North amiervea Repional
consumer Banking and Citi Holdings——Looal Consumer Lending
and any aggregations in whichthey are included See "Capita! Resoumes
and Liquidity" and Note | to the Consolidated Finanvial Statements for

an additional discussion of the adoption of SEAS 166/167 andits impact
on Citigm up.
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- Retail banking, local
commercial banking
and branch-based
financial advisors
in North America,
EMEA,Lalin America
and Asia: Residential
real estate

- Cili-branded cards
in North America,
EMEA,Lalin America
and Asia

- Latin America asset
management 

As described above,Citigroup is managed pursuantto the following segments:

CITIGROUP SEGMENTS
 

* Securities and
Banking

- Investment

banking
- Debt and equity

markets (mcluding
prime brokerage}

- Lending
- Private equity
- Hedge funds
- Real estate
- Structured

products
- Private Bank
- Equity and fixed

income research
* Trersection Services

~ Treasury andtrade
solutions

- Securities and fund
services

* Brokerage end Asset
Management

- Primarily includes
invesiment in and
associaied earnings
from Morgan
Staniey Smith
Bamey joint venture

~ Relai allernative
invesiments

* Local Consumer
Lending

~ Consumerfinance

lending: residential
and commercial
real estate; auto,
personal and
student loans; and
consumer branch

lending
- Retail pariner cards
- investment in

Primerica Financial
Services

- Certain ntemational
corsumer lending
(including Westem
Europe retail
banking and cards)

* Special Asset Pool
- Certain institutional
and consumer bank
portfolios

 
CITIGROUP REGIONS®
 

 
11) Asia includes Jagan, Late America inciudes Mexico, and Alt Amecicacampriges the US , Canada and Puerta Reo

- Treasury
- Operations and
technology

- Global staff
functions and other
corporate expenses

~ Discontinued

operations

Thefollowingare the four regions in which Citigroup operates. The regional results arefully reflected in the segment results above.

Asia
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MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND
RESULTS OF OPERATIONS

EXECUTIVE SUMMARY

2010 Summary Results

During 2010, Citi continued to execute its strategy of growing and investing
in its core businesses in Citicom-—Regronal Consumer Banking, Secureties
and Banking and Transaction cervices—while at the same time winding
downthe assets and businesses in Citi Holdings in an eronornically
rational manner.

Citigroup
Citigroup repo tted net income for 2010 of $10.6 billion, compamdtea net
uss of $1.6 billionin 2009. Diluted BPS was $0.35 per share in 2010 versus
a loss of $0.80 per share in 2009, and net venues wer $86.6 billion in
2010, versus $91 1 billion in 2009, on a comparabb basis. On a epotted
basis, net interest revenue increasad by $4.7 billion, or 12%, to $54.7 billion
in 2010, generally as a result ofthe adoption of SEAS 166/167, partially
offset by the continued run-off of higher-vielding assets in iti Holdings and
investments in loweryielding securities. Non-intemst revenues impmved by
approximately $578 million, or 2%, to $31.9 billion in 2010, primarily due
to positive gross revenue marks in the eaial Assaf Poolin Citi Holdings of
#2.0 billion in 2010 veous negative revenue marks of $4.6 billion in 2609, a
$11.1 billion gain in 2009 on the sale of Smith Barney, a $14 billion pretax
gain relatedta the public and private exchange offers consummatedin July
and Seplember of 2009, and a $10.1 billion pwtax loss associated with the
repayment of TARP and the exit from the loss-sharing agreement withthe
US. government in December 2009

Ctitcorp
Despite continued weaker market conditions, Cittcorp net intome remained
strong in 2010 at $149 billion versus $153billionin 2009, with earnings
in Asia and Lats America contributing rom than halfofthe total The
continued strength of the core Citi franchise was demonstrated by Citicam
revenues of $65.6 billion for 2010, with a 3% growth in revenues in Resonal
Consumer Banking ona comparable basis and a 3% gravth in Transaction
Services, offset by lower revenues in Securives and Banking.

Business driers in international Aanonal Gonnamer Banking reflected
the impact in 2010 of the aoselerating pace ofeconomic recovery in regions
outside ofNorth America and increased investment spending by Citi

¢ Revenues of $17.7 billion were up 9% year over war,
¢ Net income mor than doubled to $4.2 billion,

* Average deposits and average loans each grew by 12% year over year

* Card purchase sales grew 17%year over year.

Securites and Ranking revenues declined 15% te $23 1 tilion in 2010
Excluding the impactof credit value adjustrnents (CVA), revenues were down
10% year over yearto $23.5 billion. The decrease mainly reflected the mpact
of lower overall client market activity and more challenging global capital
Market conditians in 2010, ascompased to 2009, which was a particularly
strongyear drivenby robust fixed income markets and higher clientactivity
levels in investment banking, especiallyin the first half of the year.

Clit Holdings
Citi Holdings’ net loss deceased 62%, from $8.9 billion to $47 billion, as
compared te 2009. Lower revenues reflectedthe absenve of the $11.1 billion
pretax gain on the sale of Smith Barney in 2009 as well as a declining loan
balance resulting mainly fromasset sales and net paydowns,

Git Holdings assets stood at $459 billion at the end of 2010, down
$128 billion, or 26%, from $497 billion at the end of 2009 Adjusting for the
impact of adopting SPAS 166/167, which added appmximately $43billion of
assets to the balancesheet on January 1, 2010, Cits Holdings asses vem down
by $171 billion during 2010, consisting of approximately:

¢ $103 billion in asset sales and business dispositions;
« $50 billion af net cun-cff and paydowns; and
¢ $13 billion of net cost of credit and net asset marks.

és of December 91, 2010, Citi Holdings presented 19% of Citgm up
assets, as compared ta 38% in the first quarter of 2008. At December 31, 2016,
Citi Holdings risk-weighted assets wer approximately$330 billion, ot 24%, of
total Citigroup risk-weizhted assets

Credtt Costs

Global credit continued to recover with the sixth consecutive quarter of
sustained improvernentin credit cests in the fourth quarter of 2010. For
the full year, Citigroup net credit losses declined $11.4 billion, or 27%,tu
$30.9 billionin 2010 on a comparable basis, reflecting improvement in
net credit loses in every region. During 2010, Citi released $4.8 billion in
net reservesfor loanlosses and unfunded lending commitments, parnarily
driven by international Kepional Consumer Banking, retail partner cards
in Zocal Consumer Lendéng and the Corporate loan pattfolia, while it built
$8.3 billion of reserves in 2009. The total provisionfor credit losses and for
benefits and claims of $26.0 billion in 2010 decreased 90%on a comparable
basis year over year.

Net credit losses in Citicorp declined 10% year-over-year on a comparable
basis to $11 2 billion, and Citicorp released $2.2 billion in net reservesfor
loan losses and unfunded ending commitments, compared toa $2.9 billion
reserve build ins 2009. Net credit losses in Citi Holdings declined 35% on a
comparable basis to $19.1 billion, and Citi Holdings released $36 billion in
net reservesfor loan losses ard unfunded lending commitments, compared
to a $5.4 billion serve build in 2009
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Operating Expenses

Citigroup operating expenses were down 1% versus the prior year at
#474 billion in 2010,a3 increased investment spending, FX translation, and
inflation in Citicorp were more than offtet by lower expenses in Citi Holdings
In Giticorp, experiess increased 10% year overyearte $35.9 billion, thainly
due to higher investment spending across all Citicorp businesses as well
as FXtranslation and inflation. In Citi Holdings, operating expenses were
down31% year ever year to $9.6 billion, reflecting the continued reduction
of assets.

Captial andLoan Loss Reserve Posttions

Git increased its Tier 1 Common and Tier 1 Capital ratios during 2010. At
Deceniber 31, 2010, Citis Ter 1 Common catio was 16.8% andit: Ter 1

Capital ratio was 12.9%, compared to 9.6% and 11.7%at December 31, 2009,
respectively, Tier | Common was mlatively flat year over ear at $105 billion,
even after atsorbing a $14.2 billion mduction from the impact ofSPAS
166/167 in the fist quarter while total risk-weighted assets declined 10% te
$978 billion.

Citigroup ended the year with a total allowancefor loan losses of

$40.7 bilhon, up $4.6 billion, or 13%, from the prior year, reflectingthe
impact of adopting SFAS 166/167 which added $13 4 billion on January
1, 2610 The allowance represented 631% of total loans and 209% of
non-aocrual loans as of December 31, 2010, up from 6.00%and 114%,
respectively, at the end of 2009. The consumerloan loss reserve was
$35 4 billion at December 21, 2010, representing 7.77%cftotal loans, versus
$28.4 billion, or 6.70%, at December 31, 2009.

Liquidity and Funding
Citigroup maintained a high level of liquidity with aggregate liquidity
resources (including cash at major central banks and unencumbered liquid
securities) of $322 billion at yearend 2010, up from $416 billion at yearend
2004. Citi alse continued to grow its depost base, closing 2010 with $845
bullion in deposits, up 1% from yearend 2009 Structural liquidity (defined as
deposits, long-termdebt and equity as a percentage oftotal assets) remained
Strong al 74%as of December 31, 2010, flat compared to Desernber 31, 2009,
and up from 66%at December 31, 2008.

Citigroup issued approximately $22 billion (excluding local country and
secuntizations) of long-term debt in 2010, representing just overhalf of its
2016 long-term maturities, dur to ite strong liquidity position and praceads
received from asset reductions in Citi Holdings, Por additional infounation,
see “Capital Resy urces and Liquidity—Punding and Liquidity’ below,

2011 Business Outiook

in 2011, managementwill continue its fecus on growing and investing in
the cor Citicorp franchise, while econornically rationalizing Citt Holdings
However, Citigroup § results will continue to beaffected by factors outside
of its control, such as the globaleconomic and regulatory environment
in the regions in which Citi operates. In particulas the macroeconomic
environment in the US. remains challenging, with unemployment lewle
still elevated and continued pressure and uncertaintyin the housing market,
including homeprices. Additionally, the continued implementationof
the Dedd-Rrank Wall Street Reform and Consumer Protection act of 2010
(Financial Reform Act), including the ongoing extensive rulemaking and
interpretive issues, as well as the new capital standands for bank holding
companies as adoptedby the Basel Committee on Banking Supervision
(Basel Committee) and U.S. sagulators, will remain a significant soume
of uncertainty in 2011. Moreover the implementationof the change in
methodology forcalculating FDIC insurance premiums,to be effective in
the second quarter 2011, will have a negative impact on Citi's eammngs
(For additional infomation onthes: factors, see “Capital Resourses and
Liquidity" and “Risk Pactes* below.)

in Citicorp, Secunives and Banking results for 2911 will depend on the
level of client activity and on macroeconomic conditions, market valuations
and volatility, interest rates and other marketfactors. Transaction Serrices
business performance will alse continue to be imparted by raacroeconamic
conditions as well as market factors, includinginterest rate levels, global
scononaic and trade activity, volatility in capital markets,foreign exchange
and market valuations.

in kepional Consumer Banking, weults duting the year are likely to
be driven by different trends in Nord) Amiericz vesus the intemational
regions. In North America, if economic recovery is sustained, revenues could
grow modestly, particularly in the second halfofthe year, assuming loan
demand begins te recover Howews, net credit margin in. North Amenoa will
likely continue tobe driven primarily by improvernent in net credit loseas
Intarmationally given continued economic expansion in these regions, net
credit margin is likely to be driven by revenue growth, paticulady in the
second half of the year, as investment spending should continue to generate
volume growth to outpace spread comprasion. International eredit costs are
likely to increase in 2011, eflecting a growing loan portfolio

in Gitt Heldings, revenues forLocal Constwmer Lendingshauldcontinue
to decline reflecting a shrinking loan balance resulting from paydowns and
asset sales, Based on curtent delinquency trends and ongoing loss-muitigation
actions, credit costs am expected to continue to mprow. Gverall, however
Local Consumer Lending vill likely continue to drive results in Citi Holdings

Operating experisas are expected to show some vanabilily across quarters
as the Companycontinues to invest in Citicorp while rationalizing Citi
Holdings and maintaining experse discipline. Although Citi curently
expects net interest margin (NIM)to remainunder pressure during the
first quarter of 2011, drivenby continued low yields on investments and the
Tur-off of higher yielding loan assets, NIM could beginto stabilize during the
remainder of the year,
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RESULTS OF OPERATIONS

FIVE-YEAR SUMMARY OF SELECTED FINANCIAL DATA~PAGE1 Cibigreesp bee. and Consdadateddbsidsanas
in sudtone of dollars, excapt per-share arnounts, ratios and direct stal# 2019 (ei 2009) 20088)  2607 LOUES   

 

 

Nat interest revenue $ $462 4$ 48914 $ 53749 4 45309 $ 27,9998
Non dnferest revenue 31,948 34,371 (2,150) 31914 48,399
Revenues, net of interest expense $ 86,601 $ 90.28 $ 41599 § F300 6§ 86.307
Operating expenses 47,375 47B22 63,240 58,737 50, 304
Provisions for cradit losses and for benefits and claims 26,042 40,262 34,714 17,91? 7537
Income (loss) from continuing operations before income taxes $ 13,184 ¢ (7,799) 4 2.385) $4 646 $ 28409
Income taxes benefits) 2,233 (6,733) (20, 326) (2,546) 77geanattntneattetnnettetteetattnnetettiiitititemiseEeeOfIAG

Income (loss) from continuing operations $ 10,061 $ (1066) $9 GRR $ 3192 8 eAran
income (loss) from discontinued operations, net of taxes © (68) 445) 4,062 708 1087
Net income (loss) before attribution of noncontrolling interests $ 10,883 $ OS) §$ @8 0277 ¢ 3,900 3 24,827
Net income (loss) attributable to noncontralling interasts 281 86 43} 293 289

Citigroup's net income(loss) $ 10602 4 (1,608) $ G68) $ 3617 $ 21,538—atetnnenneeneernannntneaentttntiniinnetinennrenninmamanmancbieneaoMO88
Less

Preferred dividends—Baste $ 9 $ 2,988 $ 1,695 $ 36 § 64
Impact of the conversion prica reset retatad to the $12 5 billion

convertible prefered stock private issuance-—Basic ‘ 1,285 vow oe —
Prefered stock Senes H discount accretion—Basle _ 123 sa — _
Impact of the public and private preferred stock exchange offer _ 3.242 —_ —_ —
Dividends and undistributed eamings allocatedto participating

securities, applicable to Basic EPS oO 2 221 261 S42

Income (loss) alfocated to unrestricted common shareholders tor basic EPS $ 10,5039 $ (9.248) $9 26377 $ 3,328 $ 2b. 982
Less: Convertible preferred stock dividends ~~ 40) (877) —_ ~
Addinctemental dividends and undistributed eamings allocated to participating securities,

applicable t Diluted EPS 2 _— _ _ °

  

Income (loss) allocated to unrestricted common shateholders for dituted EPS $ 10,505 $ (8708) § PRE $ 3,320 $ 20,964
Earnings per share
Basic

Income (loss) from continuing operations 0.87 (78) (6.293 0.52 4?
Nat income (loss) ‘

Diluted

Income (lass) frors continuing cperation s $ 0.35 $ (rsp § 6.29 § 853 $ 4.05
Nat income (loss) 0.35 (0.89) (6.63) G67 4.27

Dividends declared per commen share 0,00 Ot 1.42 2.16 1.86nnNT

Statement continues on the next page, including notes to the table.

OPP008162



FIVE-YEAR SUMMARYOF SELECTED FINANCIAL DATA-PAGE2 Ciegroup Inc. and Consolstatedubsehanies

in miifons ofdollars, excenl per-share amounts, ratios and dact staff 2010" 2059" 20088 2u074 2006neTTTUOTa0
AL December31

    

Total assets $1,918,002 $1,856,048=$1.998,470 «$2,197,480 $1,984,167
Total dapoaits $44,963 835,903 774,186 826,231) P2044
Long-term debt 381,188 304,019 389,893 427 Ue 288,494
Mandatodly redeemable securities of subsidiary trusts (included in long-term debe} 18,131 19,345 24,060 23,756 8,972
Common stockholders’ equity 163,156 152,388 71,986 413,447 W18.652
Total stockholders’ equ ity 163,468 152,700 141,630 113,447 119,632
Direct staff io7 thousands) 260 285 23 475 32?teeneaee
Ratios

Return on average common stockholders’ equity © 6.8% 9.4% {28.8)% 2.9% 188%
Return on average total stockholders’ aquity © 6.8 (1. (20.9) 3.0 18.7
Tier 1 Corman © 10.75% 9 60% 2.20% 5.92% 7.49%
Tier 1 Capital 12.91 11.67 11.92 712 8.59
Total Capital 16.590 15.25 15,70 10.70 14.65
Leverage * 6.60 8.87 6.08 4.03 5.16
Commnon stockholders’ equity to asgets 852% B2i% 3.68% 5.19% 8.30%
Total stockholders’ equity to assets 854 8.22 eae 2.19 6.35
Dridend payout ratic # NM Nit Nul 322.4 46.9
Book value per common share $ 5.61 $ $35 $ 1362 §  2Bhr $ e435
Ratio of garnings to fixed charges and preferred stock dividends 152x NIM he LOT 1.80.
(1) Gn January 1, 2010, Cligmoup adopted SAAS 166/167. Pror periods have not bees restated a6 the standards were adopted prospectively. See Nowe 1 4 the Consotidated Financial Slatements,
(3 OR January 1, 2009, Ciigroup adopted SFAS No. 180, Moncontaving intarasts in Consolidated Gnancat Statements tow ACC 810-10-46-15, ConsotanherAearontinding infarest in @ Sudsitaryand PSP ENF 038.1,

“Teterminiag Whether instuments Granta in Shag-Based Payment Tansactions Are Participating Sacuntias” (naw ASC 7B0-10-45-50a, Earwings Par Stare: Paseipating Sanyntas and tha Two-Cacs Method A priceferbds have been restated to conform tp the cumeat period's presentation
Greuoatinuad operations tor 2006 t 2009 refiact the sab of Nikio Conia! Sacuntes & Sumitomo Mitsu! Banking Ourporaton, the sale of Cig oup’s Garman retail banking operations fo Cot Mutual, and the sale ot
ChiCapitals equipment finance und to General Electric: In adeition, disaontinuad operations for 2006 include the Operations and assopisted gain on Sale of substantially allot Cfigroup’s asset management businges
Discontinued opertions tor 2006 #) 2010 alsc inckide the operatens and associated gain on sak of Citiggup's Travelers Lite & Annuity, substantialy al of Citigroup's nteenationa insurance busingss. and CRagroip’s
Asentine pensiot business soll MetLie Inc. Discontinued operations for the second hai ot 2010 isn reflect the sap ot The Studant Loan Corporaton. See Note @to the Onnsnéclated Financial Statements

4} The diuted EPS calculation for 2009 and 2008 utfias basi: shams and mcome slocated Ib yamatriowed common stockhoelers (Basic) due fo the nagalwe income aliccated to unmstncted common sickhoWers Usingdiuted shares and income albeated tb unrestricted com mon stockhobers Dilgtied) would esutt in anti-dilytion
6) The retum on average commen siackaoblers' equiy & cxcublad esing net ineome bss profemed stack daxdends divided ty awerage common stoakhoblers’ Bauity The meter on Dtalsinckhogars’aguity is calculatedUSITIG ABTcome divided by averaye slocknowWers’ equity
(©) As defined by the banking regulators, the Tar t Common ratio mrraseats Ter) Cantal less qualityny perpetual peulemed stock, qualifying nonconholing mterects mn subeidianes and Quastying mandafony edeematesecurities of subediiary tracts divided Dy rek-weighted assets
(7) The Leverage rate represents Tier 1 Capital dwiced by adjusted average total assets
@ Ovblends dackred per common share as a percentage of nat nesme per dilued stare
Nal Not meanmatet

ie
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SEGMENT, BUSINESS AND PRODUCT—INCOME(LOSS) AND REVENUES

The following tables show the incerme (loss) and revenues for Citigroupon a segment, business and produst view
CITIGROUP INCOME (LOSS)

% Change % Change
in milions of dollars 2010 2009 2008 2010 vs. 2009 X09 vs, 2008rrtennerentneOIOWS.2009SOLID v8, 2008
income (loss) from continuing operations
CITICORP

Regional Consumer Banking

North America $ 607 $ 730 $ 1.504} (17)9% NM
EMEA 103 (209) 50 NM NM
Latin America 1,885 S26 (3,083) NM NM
Asia 2,72 1.432 1770 52 191%enee

Total $ 4,767 $ 2478 $ (2,767) ox, NMraenettOTBN
Securities and Banking

North America $ 2,537 $ 2,385 $ 2,395 8% ~~
EMEA 1,882 2426 588 {47) NM
Latin America 1,072 1,536 1,473 (80) 3%
Asia 1188 1.838 1370 (38) ¢

Total $ 6579 $9185 {6,068 (28% 01%
Transaction Services

Novth America $ 544 $ 615 $ 323 (12}% gOU%
EMEA 1,224 1287 1.246 6) 3
Latin America 653 604 588 8 3
Asia j 1,230 1,196 2 3

Total $ 3674 $ 3,736 $ 3,353 he 11%
institutional Clients Group $10,253 $12,921 $ 9413 (217% 27%

Totat Citicorp $15,020 $15,399 $ 6,652 (2y% NMCITI HOLDINGS

Brokerage andAsset Management $ (203) $ 6.937 $ (851) NM NM
Local Consumer Lending (4,938) (10,416) (8,357) 52% (25)%
Special Asset Poo! 1,173 (5,389) 7,289) NM a
Total Citi Holdings $(4023) $$ (8.849) 46497) 55% 76%
Corporate/Other $ (4) $ (7,617) $ (2,184) 99% NM
Income (loss) from continuing operations $10,951 $ (1,068) $32,020) NM B7%
Discontinued operations $ (68) $ (445) $ 4,002 NM NM
Net income (oss) attributable to honcontrolling interests 281 9 (4) NM NM
Citigroup's net income (loss $10,602 $ (1,606) $127,684 NM BA %     
NM Not maanngtul

30
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CITICORP

Citicorp is the Company's global bank forconsumers and businesses and representsCiti's core franchise. Citicomp is focused onproviding best-in-class products
and services to customes and leveraging Citigroup's unparalleled global network. Citicorp is physically present in approximately 100 countries, manyfor
over 100 years, and offers services in over 160 countries andjurisdictions, Citi believes this global network provides a strong foundation for servicing the
broad financial services needs of large multinationalclients and formeeting the needs of retail, private banking, commercial, public sactor and institutional
customers around the world. Citigroup's global footprint provides coverage of the world's emerging economies, whichCiti believes represent a strongarea of
growh, At December 31, 2010, Citicorp had approximately $1 3 trillion of assets and $760 billion of deposits, representing approximately 67% of Citi's total
assets and approximately 90% of its deposits.

Citicorp consists of the following businesses: Regional ConsumerBanking (which includes retail banking and Citi-branded cands in four regions——Worth
America, EMEA, Latin America and Asia) and institutional Clients Group (whichincludes Securities and Banking and Transaction Services).

% Change % Change
in. milions of dollars 2010 2009 2008 2010 vs. 2009 2009 v3, 2008ienMUSUUUU,CODE

Net interest revenue $38,82089$34.432 $35,328 13% G)%
Non-interest revenue 26,740 27 250 26,787 2

Total revenues, net of interest expense $66,560 $61,712 $62,095 6% {tyttEY

Provisions for credit losses and for benefits and claims

Net credit losses $11,789 $ 6,155 $ 4,984 e2% 3%
Credit reserve bulldireiease} {2,187} 271 3,405 NM (20)
Provision for loan losses $ 9,622 $8870 $8380 B% 8%
Provision for banefits and claims 151 164 176 (3) a)
Provision for unfunded lending commitments (32 138 Wh NM NM

Total provisions for credit logses andfor benefits and daims $ 9,741 $ 9.172 $ 8,374 8% 10%

Total operating expenses $85,859 $32,640 $44,625 10% (27)%
Income from continuing operations before taxes $19,000|f19900=$ 9.0968 _ NMI
Provisions for income taxes 4,940 4,504 2,444 10% BA%rnerrreee

Income trom continuing operations $16,020 $15,399 $8,652 (2)% NM
Net income attributatie to noncontroling interests 122 68 23 73 NM_-oeneamuttenntntmamerensrenenmeentemnfeemnernmmntrnnennnntunnntententnttinntmnnsnnninitinienneeennennenneeeemeennemneneetaesearanenieanmeerceneennencevnntenennimaneeenmmanat

Citicorp's net income $14,808 $15,331 $ 6,623 (3)% NMI
Balance sheet data fn bilians of delars}

Total EOP assets $ 1,288 % 1,138 $ 1,067 18% 7%

Average assets 1,257 1,088 1,325 16% (18)%

Total EOP Seposits 760 734 675 a% o%
Ned Not maanngial
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REGIONAL CONSUMER BANKING

Regional Consumer Banking (RCB) consists of Citigroup's four RCB businesses that provide traditional banki ng services to retail customers. ACB also
contains Citigroup's branded cards business and Citi's local commenial banking business, RCB isa globally diversified business with over 4,200 branches in 39
countnes around the world. During 2010, 54% of total ROB revenues were from outside North Ament. Additionally, the majorityof international revenues and
lnars were from emerging economies in Avia, Latin Amenica, Central and Eastern Burope and the Middle Bast. At December 31, 2010, RCB had $230 billion of
assets and $309 billion of deposits

% Change % Change
inmutions of dollars 2010 2008 2008 20106 ys. 2009 2009 vs. 2008nNteOTEYS,20092009v8.2008

Natinterast revenue $23,244 $16,404 $17,275 4% By%
Non-interest revenue 9,198 8.410 16,146 @ (17)ee
Total revenues, net of interest expense $32,442 $24,814 $27,421 31% (10}%
Total operating expenses $16,464 $15,041 $23,618 9% (B6)%

Net credit losses $11,221 $ 5,410 $ 4,068 NM 33%
Credit reserve build (ralease} (1,548) 1,819 2,091 NM (13)
Provisions for un fin ded fanding commitmants {4) “— —_ _ ~—
Provision for benefits and claims 151 164 176 (8)% i?)

Provisions for credit losses and for benefits and claims $ 9,825 $ 7,393 $ $335 33% 17%
Income {loss} fram continuing operations before taxas $ 6,163 $ 2,380 $ (2,532) NM NM
Income taxes hanefits} 1,396 (98) 235 NM NM

Income (less} from continuing operations $ 4,767 $ 2478 $ (2,787) 2% NM
Net income (loss) attributable to nencontrolling interasts @ — u = (100)
Net income (loss) $ 4,776 $SA7e 9 (2,779) as%, NM
Average assets(in billons of dollars) $ 311 242 268 29% (0%
Retum on assets 154% 102% ody
Total EOP assets $ 3380 $ 256 $ 245 28 4
Averaye depouts7billions of dollar 26 ere 289 T é
Net credit losses as a percentage of average foans 5.07% 3.83% 2.58%
Revenue by business

Retail banking $15,834 414,942 $15,427 T% iAy%
Qt -branded cards 16,608 &,972 14,994 87 (17ee

Total $32,442 $24,314 $27,421 31% (1)%
Income (loss) from continuing operations by business

Retail banking $ 3,231 2,593 $ (3,592) 25% NM
Git-branded cards 1,536 118} 825 NM NM

Total $ 4,767 $ 2,478 $ (2,767) 82% NMSENNRNETEARNENLETTERSTTESRESOSSSSRSSSOseSASSIsUUSSEASSSSSTSEDORANSGtT>ADUOSSHINNNIUDROAINNNS.+!
NBA Not meanengtal
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NORTH AMERICA REGIONAL CONSUMER BANKING

North America Regional Consumer Banking (N4 ROB) provides traditional banking and Cit-beandedcard services to retail customers and small to mid-size
businessss in the US. A4 ROB's approximate 1,000 retail tank branches and 13.1 million mtail customer accounts are larpely concentrated in the grater
metropolitan areas of New York, Los Angeles, San Francisco, Chicago, Miami, Washington, D.C, Boston, Philadelphia, and certain largercities in Texas, At
December 31, 2010, Ad ACB had $36.7 billion of retail banking and residentual teal estate loans and $144 8 billion of average deposits. In addition, Nd ROB
had 21.2 million Citi-branded credit card accounts, with $77.5 billion in cutstanding card Ioan balances.

% Change % Change
incniliiions ofdodiars 2010 2009 2008 2010 vs. 2009 2009 vs. 2008
Net Interest revenue $11,216 $5,204 $ 4,332 NM 20%
Non-interest revenue 3574 3,372 4276 8% 2
Total revenues,net of interest expense $14,720 $8,576 $ 8,607 72% —_
Total operating expenses $6224 $5,987=$9,105 4% (24)%

Netcredit losses $ 8022 $4,181 $ 817 NM g7%
Credit reserva bull (release} (813) S27 465 NM 3
Provisions for benefits and claims 24 50 4 (52)% NM

Provisions for toan losses and for benefits and claims $ 7,733 $4,728 $ 1,086 NM 59%
Income (oss) from continuing operations before taxes $ 833 BEY ${t,584) (3)% NM
income taxes hhenefits) 226 431 (80) 73 NMrneneSN

Income (loss) fram continuing operations $ 607 $ 730 $4,504} (17)% NM
Netincome attributable to noncontrolling interests _ _ — _ —

Net income (loss) $ 607) 4 730 $11,504) (17)% NM
Average assets (in billions of dollars) $ 19 $$ 73 4 75 63% BN%

$

Net credit losses as a percentage of average loans 7.48% 243% 1.38%

7 ‘
Avetage deposits ih billions of doRars} $ 14 $140 $128 4% 12%

4
rrrte

Ravenue by business
Retall banking
Cit-branded cards

Total

Income (loss) from continuing operations by business
Retail banking
Cit-trandad cards

   

7 $4,613 2% 14%

3,339. _-3,984 NM (16)
  $14,790 4 8,607 72% —

§ #77 $ 805 4c 714) {4)% NM
(164) 75) 210 NM NMrrreraineenenntnnnnntenerrweernannenaenatireeNA

Total $7. $730 10 204) (17% NM
Nat No! maanigtat

2010 vs. 2009

Revenues, net ofinterest expense increased 72% from the prior year,
prima tily due te the consolidation of secunitized credit card receiva bles
pursuant to the adoption of SFAS 166/167 effective lanuary 1, 2010. Ona
comparable basis, Revenues, set afinterest expense, declined 2% from the
prioryear, mainly due te lower volumes in branded cards as ell as the net

impact of the Credit Gard Accountability Responsibility and Disclogure Act
of 2009 (CARDAct} oncants myenues. The decrease was partially offset by
better mortgage-related raven ues

Net interest revenue was down 6%ona compamble basis driven
primaniy by lower volumes in cards, with average managed loans down 7%
from the prior year and in wtail banking, wher average loans declined 11%.
The increase in deposit volumes, up 4%from the prior year was offset by
lower spreads in the current interest rate environment

Non-siterest revenue increased 9% on a comparable basts from the prior
year raainly driven by better servicing hedge results and higher gains from
loansales in mortgages.

Qherating expenses incmeased 4%fromthe prior year dnvenby the impact
of litigationmservs in the first quarter of 2610 and highermarketing costs.

Provssionsforloan losses andfor benefits andclatens inerased
$6.0 billion primarily due to the consolidation of securitized credit card
receivables pursuant to the adoption of SFAS 166/167 Ona comparabk
basis, Provisionsfor loanlosses andfor benefits and claims decreased
$0.9 billion, or 11%, primarily due to a net loan loss reserve release of
$0.3 billion in 2010 comparedte a $0.5 billion loan loss mserw build in the
prior year, and lower net credit losses in the branded cards portfolio. Also on
a comparable basis, the cards net credit loss ratio increased61 basis points to
10.02%, driven by lower average loans
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2009 vs. 2008

Revenues, net of interest espense were fairly flat as highercredit losses
in the securitization trusts were offset by higher net interest margin in
cards, higher volumes in retail banking, and higher gains from loan sakes
in Mortgages.

Net enterest revenue was up 10% daven by the impactofpricing actions
relating to the CARD Act and lower fundingcosts in Citi-branded cards, and
by higher deposit and loan volumes in retail banking, with average deposits
up 12% and average loans up 11%.

Non-tnterest revenue declined 21%, driven by higher credit losses
flowing through the securitization trusts and by the absence of a
$349 million gain on the sale of Visa shares and a $170 million gain from
a cards portfolio sale in 2008 This decline was partially offset by higher
gains from loan sales in mortgages

Operating expenses declined 34%. Excluding 2 2008 geodvill
impairment charge of $2.3 billion, experises wer down 12% reflecting the
benefits from re-engineeringefforts, lower marketing costs, and the absance
of $217 millionof repositioning charges in 2008 offset by the absence of a
$159 million Visa litigation reserve release in 2008

Provisionsfor credd loses andfor benefits and daims increased
$642 million, or 69%, primarily due to dsing net credit losses in both cards
and retail banking The continued weakeningofleading credit indicators and
trends in the macmecenomé enviconment during the periad, including rising
unemployment and higher bankruptcy filings, drove highercredit costs. The
cards managed net credit loss ratio intmeased 476 basis points to 9.41%, while
the retail banking net credit loss ratio increased 44 hase points to 0.90%
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EMEA REGIONAL CONSUMER BANKING

EMEA Regional Consumer Banking (EMEA RCB) provides traditional banking and Giti-branded card services to tail cusomers and smallta mid-size
businesses, primarily in Gentral and Bastem Europe, the Middle Bast and Africa. Remaining activities in respect of Western Europe retail banking an: included
in Citi Holdings. AMAA RGB has generally repositionedits business,shifting from a strategy of widespread distributionto a focused strategy concentrating on
larger urban markets within the mgion. An exception is Bank Handlowy, which has amass market presence in Poland The countries in which AVE RCB has
the largest presence are Poland, Turkey, Russia and the United Arab Emirates At December 31, 2010, BEY ROB had 298 retail bank branches with 3.7 million
customer accounts, $4.4 billion in retail banking loans and $9.2 billion in average deposits. In addition, the business had 2.5 rnillion Citi-branded card
accounts with $2.8 billion in outstanding card lean balances,

% Change % Change
fo mitions af dollars 2010 2009 2008 2010 ys. 2009 2009 vs. 2008EEEAUTO5.20082089v5.2008

Netinterest reverie $ Wi $ 979 $1,269 (5)% (23}%
Non dnterest revenue 580 5f6 £96 i (3)
Total revenues, net of interest expense $1,511 $1,555 $1,965 (3)% (17)%nenaaneeeenateTY
Total operating expenses $1,160 $1,094 $1,500 T% (27%

Net credit losses $ 320 4 497 $ 237 (34)% NM
Provision for unfunded landing commitments (4) — _ _ NM
Credit reserve bulid (release it 307 FS NM NM

Provislons for loan losses $ 197 $ 794 $ 312 (75)% NM
Income (loss) from contieuing operations before taxes $ 145 $ (333) $ 43 NM NM
Income taxes (benefits) 42 (24) 3 NM NMcanesaaeepemneeadmpeaneeneseamemneanenenennnnimnnananmemmneenenannsnneeneeeeeeALZL,

income (less) from continuing operations $ 108 $ (209) =$ $0 NM NM
Nat income (ios3) attributable to noncontralling interests 1 — 12 _ OH G%
Net income (loss) $ 104 $ (209) $38 NM NM
Average assets jin billions ot dollars) $ 10 $ 1 $ 13 (9% (18)%
Return on assets 1.04% (1. 90)% 029%
Average deposits fin billions of dollars $3 $ oi _
Net credit losses as a percentage of average loans 4.34% §.81% 2.48%

   

Revenue by business

Retail banking $ 830 $ 889 $1,180 (7)% (23)%
Cit-brandad canis 681 5665 706 2 6TG

Total $1511 $1,555 $1,865 3% (7%
Income (logs) from continuing operations by business

Retail banking $ (4) $79 § GI 18% NM
Cit-brarded cards 143 (30) 187 NM NMneeeeNM

Total $ 103 $ (203) $50) NM NM
Net Not meaningtu!

2010 vs. 2009 Qperaling expenses increased by 7%, reflecting targeted investment
Revenues, net ofinterest expense declined 3%from the prior-year period spending, expansion of the sales fome and mgulatory and legal expenses
The decrease was due to lower lending revenues, driven by the repositioning Provesionsforloan tosses deceased by $597 million to $197 million Net
of the lending strategy toward better profile custorner segments for new credit lasses decmeased from $487 million to $326 million, while the loan
acquisitions and liquidation of the existing nor-strategic customer portfolios,_logs reserve had a release of $119 million in 2010 compared to a build of
actoss AMEA RCB markets. The lower lending revenues wer partially 507 million in 2009. These aumbers reflected the ongeing impm-ementin
offset by 2 45% growth in investmentsales with assets under management credit quality during the period.
increasing by 14%.

Net titerest revenue was 5% lowerthan the prior year due to lover retail
vwlumes, with average loansfor retail banking down 17%.

Non-interest revenue was higher by 1%,reflecting a marginal increase
in the contribution froman equity investment in Turkey.

36

OPP008170



2009 vs. 2008

Revenues, net ofinteres expense declined 17%. More than half of the
revenue decline was attributable to the impact of foreign curmncytranslation
(FX translation}. Other drivers included lower wealth-management and
lending revenues due to lover volumes and spread compmssion from credit
tightening initiatives. Investmentsales declined by 26% due to market
conditions af the start of 2009, with assets under managementincreasing by
Po by yaar end,

Net interest revenue was 23% lower thanthe prior year dua to extemal
competitive pressum on rates and higher funding costs, with average loans
for tail banking down 18%and average deposits down 18%.

Non-anierest revenue decreased by 4%, pnmarily due to the impact of FX
translation. Excluding FX translation, these was marginal growth

Qherating expenses declined 27%, reflecting expense control actiors,
lover marketing expenses and the impact of FX translation. Cost savings
vere achieved by branch closures, headcountreductions and process
re-engineeringefforts,

Provisionsfor loan lossesincreased $482 million ta $794 million. Vea
credit lasses increased from$237 million to $487 million, while the Joan loss
reserve build increased fram $75 million to $307 million. Higher credit costs
reflected the continued credit deterioration across the region during the periad
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LATIN AMERICA REGIONAL CONSUMER BANKING

Latin America Regional Consumer Banking (LATAM RCB) provides traditional banking and Citi-branded rard services to retail custorners and smail to mid-
size businesses, with the largest presence in Mexico and Brazil. ZA7AM ACB includes branch netwerks throughout Latin America as well as Banco Nacional de
Mexico, or Banamex, Mexico's second largest bank, with over 1,700 branches. At December 31, 2010, LATAM ROB had 2,190 tail branches, with 26.6 million
customer accounts, $21.4 billion in setail banking loan balances and$42 6 billion in average deposits. In addition, the business had 125 million Citi-branded
card accounts with $13.4 billion in outstanding loan balances.

% Change % Change
ta milions ofddliars 2010 2009 2008 2010 vs. 2009 2009 vs. 2008eenenemaenneneESLEOSYUUNS.CU0B:

Netinterast revenue $6,009 $5,399 $ 6,604 11% (12)%
Non -interast revanue 2,718 2518 2,884 a ee]EE)

Total revenues, net of interest expense $8,727 $77 $ 9,488 10% (17)%reerneANNrane

Total operating expenses $5,060 $4,438 $9,123 14% Gu
Netcredit losses $1,867 $2,433 2,204 (28)% 10%
Credit reserve bulld (release) (826) 462 1,416 NM (9
Provision for benefits and claims 127 114 ve i

Provisions for inan losses and for benefits and claims $1,163 $3,009 4 3,492 (61)% BR Eas

Income (loss) from continuing aparations before taxes $2,498 $ 470 $13,127) NM NM
Incotie taxes benefits} 814 65} 44} NM (25)%
Income(loss) from continuing operations $1,886 $ 585 $63,083} NM NM
Net (oss) attributable fo soncontrelling interests (8) — _ NM _

Net income (loss) $1,833 § 525 $43,083) NM Nt
i
Average assets fa billions ot doflars) $ 74 66 $ 33 12% (20)%
Ratumon agsets 2.56% 0.80% (3.72%
Average deposits jin biliens of doflars) $ & $ 36 $ 40 11% (0%ee)
Net credit losses as a percentage of average loans 5.79% 8.52% 7.05%

Revenue by business

Retail banking $5,075 $4,435 $4,807 18% 8)%
Citi-branded cards 3,852 3,482 4.681 § (26)eranEE

Total $8727 Bio? $ 9,488 10% iu 2%
Income(less) from continuing operations by business

Retail banking $1,030 $ 749 $63,235) 30% NM
Cit-branded cards BAG GA) 12 NM NMreerreatoeNN

Total $1,885 $525 $3 983) Ni NM
Nea Not faeasingtul

2010 vs. 2009 increas in 2010 was primarily driven by an increase in transaction volumes,
Revenues, net ofinterest expense increased 10%, driven by higher loan higher investment spending and EX translation
volumes and higher investment assets under management in the retail Provisionsforloan losses andfor benefits and claims decreased 61%,
business, as well as the impactof FX translation primaily reflectingloan loss sere releases of $826 million compared to a

Net éulerest revenue increased 11%, driven by higher loan volumes, build of $426 million in the prior year This decrease resulted from improved
primanly in the retail business, and FX translation impactoffset by spread credit conditions, improved portfolio quality and lowernet credit losses in
cormpression the branded cards portfolie driven by Mexico, partially offset by higher credit

Non-tnierest revenue increased 8%, driven by higher branded cards fee costs attnbutable to higher volumes, particularly as the year progressed.
income from increased customeractivity,

(heratng expenses increased 14% as compared to the prior year
primanily driven by investments and the impact of FX translation. The
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2009 vs. 2008

Revenues, net ofinteret expense declined 17%, driven by the impact of FX
translation as well as lower activity in the branded cards business.

Net interest revenue decreased 18%, mainly driven by FX translation
as well as lower volurnes and spread compression in the branded cards
business that offset the growth in loans, deposits and investment products
in the retail business

Non-tnterest revenue dacreasad 13%, driven also by FX translation and
lower branded cards fez income fron lower customeractivity.

Operating egenses decmased 51%, primarily driven by the absence of the
goodwill impaimment charge of $4.3 billion in 2008, the benefit associated
vath EX translation and savings from restructuring actions umpkmented
primanly at the end of 2008, A$125 million restructuring charge in 2008
wasoffset by an expense benefit of $257 million related ta a legal whicle
restructuring. Expenses increasedslightly in the fourth quarter 2009,
primarily due te elected marketing and investment spending.

Provisionsfor loan losses andfor benefits andcadmas dacteasad 14%
primanly reflecting lover loan loss reserve builds as a result of lower volumes,
improved portfolio quality and lover net credit losses in the branded cards
paitiolic, primarily in Mexico due to mpesitioning in the portfolio.
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ASIA REGIONAL CONSUMER BANKING

Asta Regional Consumer Banking (Asia ROB? provides traditional banking and Giti-branded cand services to retail customers and srnail to mid-size
businesses, with the largest Citi presence in South Korea, Japan, Taiwan, Singapore, Australia, Hong Kong, India and Indonesia. At December 31, 2010, Ama
ACB had 711 retail branches, 16.1 million retail banking accounts, $104.6billion in average customer deposits, and $61.2 billion inretail banking loans. In
addition, the business had 15.1 millionGiti-branded card accounts with $20.4 billion in outstanding loan balances

 

  

% Change % Change
in milons ofdollars 2016 2009 2008 2010 vs, 2008 2009 vs, 2008

Netinterest revenue $5,088 $4,822 $5,070 6% 6%
Non-interast revenue 2,326 1,944 2,391 20 (13)

Totat revenues, net of interest expense $7,414 $6,766 $7,461 10% (3)%
Total operating expans $4001 $3,522 $3,390 14% }%

Net credit losses $1,012 $1,329 $7,010 (24% ah
Credit reserva build (release 523 435 NM 20

Provisions for joan losses and for banefits and claims $ 727 $1,962 $1,445 (617% 29%
Income from continuing operations before taxes $2,636 $1382 $2,126 34% (35)%
Income taxes (banefits} 514 60} 346 NM NM

Income from continuing operations $2,172 $1,432 $1,770 52% (19)%
Nat income attributable to noricontrolling interasts oe se 1 wo ~~

Net income $2,172 $1,432 $1771 52% (19}%

Average assets (in bifions of dollars) $ 108 $ 9 $ 98 16% 5)%
Retum on assets 2.01% 154% 1.81%

Avarage deposits gi billions of dollars) $ 100 G89 $93 12% idy%
Net credit losses as a percentage of average loans 1.36% 2.07% 1.40%

Revenue by business
Retail banking $4,604 $4,281 $4,847 8% (12) %
Cit-branded cards 2,810 24RS 2,614 13 §)

Total $7,414 $6,786 $7,461 10% )%
Income frem continuing operations by businass

Retail banking $1,481 $1,218 $1,414 2% (4)%
Cit-branded cards 7 214 386 NM ao)

Totai $2,172 $1,432 $4,770 §2% (19) %
NM Not meaningtul

2010 vs. 2009 year period, and a 24% decline in net credit losses. These declines were
Revenues, net of tnierest agpense increased 10%, driven by higher cards partially offset by the irnpact of FX translation. The decrease in provision
purchase sales, investment sales and loan and deposit volumes, as well asthe _for loanlosses and for benefits and claims reflected continued credit quality
impactof FXtranslation, partially offset by lover spreads. improvementacross the region, particularly in India, partially offset by

Net interest revenue was 6% higher thanthe prior-yearperiod, mainly increasing wlurnes.
due to higher lending and deposit velumes and the impactof FX translation, During 2010, the effective tax rate in Japan was approximately 19%,
partially offset by lowerspreads. which reflected continued tax benefits (APE 23). These benefits are notlikely

Non-dnterest revenue increased 20%, primarily due te higher investment to continua, or continue at the same levels, in 2011, however which vill
revenues, higher cards pumhase sales, and the impactof FX translation. likely lead to an incase in the effective tax cate for Asda ACB in 2011

Uperating expenses increased 14%, primarily due to an incmase in
volumes, continued investment spending, and the impact of FX translation.

Provisionsfor loan losses andjor benefits and claims decreased 61%,
mainly due te the impact of a net credit reserve milease of $285 millionin
2010, cornmpared to a $523 rnillion net credit eserve build in the prioe
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2009 vs. 2008

Revenues, net ofinterest expense declined 9%, driven by the absence of the
gain on Visa shares in 2008, lower investment product revenues and canis
purchase sales, lower spreads, and the impact of PX translation

Net interest revenue was 5% iowerthan in 2008. Average loans and
deposits were down 10% and 4%, respectively, ineach case partly due to the
impactof FX translation

Non-tnierest revenue declined 19%, primarily due to the decline in
investment revenues, lower cards purchase sales, the absence of the gain on
Visa shares and the impact of PX translation

Operating agenses declined 9%,reflecting the benefits of re-engineering
efforts and the impactof PX translation. Expenses increasedslightly in the
fourth quarter 2009,primarily due to targeted marketing and investment
spending.

Provissonsfor loan losses andfor benefits and claims imreased 29%,
mainly due to the impact of a higher credit reserve build and an incase in
net credit losses, partially offset by the impact of FX translation. In the first
half of 2009,rising credit losses were pasticularly apparent in the portfolios
in India and South Korea, However, delinquencies mproved in the latter part
of the wear and net credit losses flattened as the region shoved earlysigns of
economic recovery and increasedlevels of customeractivity.
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INSTITUTIONAL CLIENTS GROUP

Institutional Glents Group (10G) includes Securities and Banking and Transaction Services. 10G provides corporate, institutional, frublic sector and
high-net-worth clients with a full range of products andservices, including cash management, trade finance and services, securities services, trading,
underwriting, lending and advisory services, around the world. /Ge's international presence is supported by tradingfloors in approximately 74 countries and a
proprietary network within Transaction Services in over 95 countnes, At December 31, 2016, ICG had $953 bilionof assets and $451 billion of deposits,

% Change % Changa
in millions ofdollars 2010 2009 2008 2010 vs. 2008 2009 ve 2008

Commissions and fees $4266 $ 41% $5,136 2% (18)%
Administration and other fiduciary fees 2,747 2.850 3,178 (4) (10)
Investment banking 3,520 4.687 3,334 (4) 4]
Principal transactions 5,567 5,626 8, 102 (1) 8)
Other 4,442 4,513 ft dag) 6) NM

Total non-interest revenue $17,542 $18,870©$16,862 ()% 14%
Netinterest revenue (including dividends} 15,576 18,028 13,053 (14) —_someateetentnemntenttenmeermnnentnennneetnetntattenarennLirsmennnussnamtnenmenentraeesnanaacnnsnon.

Total revenues, net of interest expense $93,118=$36,959 $34,674 (10)% 5%
Total operating expenses 19,405 17,599 21,007 10 (18)

Net credit lusses 568 745 g16 (24) (19)
Provision (release) for untunded lending commitments (28) 138 (91) NM NM
Credit reserve tulid (release) (624) 896 1,314 NM (32)

Provisions for loan lossag and benefits and claims $ (4 31778 $2,039 NM (13%
Income from continuing operations before taxes $13,797 17Sen $11,628 (21)% 51%
Income taxes 3.544 4,593 2,208 23) NM
Income from continuing operations $10,253) 912.921 $ 9419 (21)% 37%
Net income attributable to fonconfrolling interests 131 63 18 a NM

Net income $10,122 $12,853 $9,407 (21)% 37%
Average assets (in billions of dollars) $ 846 §$ S46 $1057 12% (20)%
Ratum_on assets 1.07% 1.52% 0.89%

Revenues by region

NoviAmerica $41,875 $17,359 $12,982 5% (13)%
EMEA 10,198 13.438 4,640 (24) 39
Latin America 4,022 4794 3.818 (16) 26
Asia 7,023 7,307 8,239 (4) (14}

Totat $33,118 $36,898 $34,574 (10)% 6%
Income frem continuing operations by region

North America $ 3,081 $ 3,000 $ 2,718 3% 10%
EMEA 3,056 4.715 1,834 (35) NM
Latin Armetica 1,725 2.140 1,704 (19) 26
Asia 2,301 3.068 3,786 (22) 9

Total $10,258 $12,921 g 9.418 (21)% 37%
Average loans by region (in bilfians of dollars)

North Ametica $ 66 $0 6&2 $ 458 27% (10)%
EMEA 38 45 5B (18) (20)
Lath Armsrica 22 22 2h _ (12)
Asie 38 2 37 29 (24)

Total $ 162 $447 $176 10% (15\%
NAM Not maarmngtat
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SECURITIES AND BANKING

Securites and Banking (SEB) offers a wide arrayofinvestment and commercial banking services and products for corporations, gevemments, institutional
and wetail investos, and high-net-worth individuals, S98 includes investment banking and advisery services, ending, debt and equity sales and trading,
institutiona! brokerage, foreign exchange, structured products, cash instruments and related derivatives, and private banking SGrevenue is generated
prima nly from fees for investment banking and advisory services, fees and interest on loans, faes and spread cn foreign exchange,structured pmducts, cash
instruments and related derivatives, income earned on principal transactions, and fees and spreads on private banking servings

% Change % Change
in mblions ofdollars 2010 2009 2008 2010 vs. 2009 2009 vs. 2008nenantneenhnnnnnEMUUVS.LOU

Netinterast revenue $ 9,027 $12,377 $12,588 (20)% (2)%
Non-iiterast revenue 13,157 14,732 12,160 ay 21
Revenues,nat of interest expense $23,084 $27,109 $24,724 (15)% 10%
Tetal operating expenses 14537 13,084 16,851 13 (17}

Net credit losses 563 rae 898 (24) ay
Provisions for unfunded lending commitments (28) 138 £1295} NM NM
Credit reserve bulid (release) (560) B92 4291 NM (34)

Provisions for toan lossas and benefits and claims $ $ 1772 $ 2.004 NM (12)%

Income before taxes and noncontrolling interests $ 8572 912.283 $ 6,873 (30)% 78%
Income taxes 1,998 3,068 807 (35) NAA
Income from contin ulng operations 6579 9.185 6,066 (28) 4
Net income (lass) attributable to nencontralling interests 110 25 13 100 NM

Net income $ $9130 $ 6079 % 5U%

Average assats (in bilions of doflars) $ 376 $ 786 $ 996 11% 20%
Retum on assets 0.74% 1.16% 0.82%

Revenues by region

North America $ 9,302 $ 2.833 $10,824 &% (189%
EMEA 6,842 16,049 5,963 (82) 69
Latin America 2,532 3421 £374 (26) 44
Asia 18 4806 5,570 10) 14

Total revenues $28,084 $27,109 $24,728 15)% 10%
Net income from continuing operations by region

Noeth America $ 2537 $ 2,385 $ 2,395 6% —
EMEA 1,832 3,426 488 (47) Na
Latin America 1072 1,536 1113 (30) 38%
Asia 1,138 4,838 1,970 38 7

Total net Income from continuing operations $ 8579 $ 9.185 $ 6,066 (28)% 51%
Securities and Banking revenue details

Tekal investmant banking $ 8,828 3 4,767 $ 3.261 {20)% 47%
Lending 9s2 (2,480) 4771 NM NM
Equity markets 3,501 3,183 2,878 16 }
Fixed income markets 14075 21,296 13,606 (34) 47
Private bank 2,004 2,068 2,326 (3) (iy
Other Securities and Banking (1,256) (1,725) (2,104) 27 18

care Bod meh Ro
rnpenneaLpeeetee

Total Securities and Banking revenues $23,084 $27,109 $24,728 (15)% 10%
Nat Net maarenctal
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2010 vs. 2009

Revenues, net ofinteres expense of $23.1 billion decreased 15%, or
$4.0 billion, from $27.1 billion in 2009, which was a particularlystrong
year driven by robust fixed income markets and higher client activity levels
in investment banking, especially in the first half of that year. The decline
in revenue was mainly due to fixed income markets, which decreased from
£210 billion to $14.3 billion (excluding CVA, net of hedges,of negative
f0.2 billion and pesitive $0.3 billion in the current year and prior year,
respectively) This decrease primarily reflected weaker results in rates and
currencies, credit products and secuntized products, due te an overall
weaker market environment. Equity markets declined from $5.4 billion
to $5.7 billion (excluding CVA, net of hedges, of nepatrve $0.2 billion and
negative $2.2 billion in the current year andprior year, respectively), driven
by lower trading sevenues linkedto the derivatives business and principal
positions. Investment banking reveriues declined from $4.8 billion te
$3 & billion, reflecting lowerlevels of market activity in debt and equity
underwriting. The declines were partially offset by an increase in lending
revenues arid CVA. Lending revenues increasedfrom negative $2.billion te
positive $0.9 billion, mainly driven by a duction in losses on credit defauit
swap hedges. GVA increased $1.6 billion to negative $0.4 billion, mainly due
toa lamer narmwingof Citigroupspreads in 2009 compared to 2010

Uperaiing axenses increased 11%,or $15 billion. Excluding the 2010
UK bonus tax impact and litigation reserve releases in 2010 and 2009,
operating experses increased 8%, ur $1.0 billion, mainly asa msult of higher
compensation and transaction ccsts

Provisionsfor loan losses andfor benefils and clavms decteased by
$1 S billion, to negative $25 million, mainly due to credit reserve releases
and lower net ceedit losses as the result ofan improvementin the credit
environment during 2010.

44

2009 ys. 2008

Revenues, net ofinterest eqpense of $27.1 bilhon increased 10%, or
$2.4 billion, from $24 7 billion, as markets began to recoverin the early
part of 2009, bringing back higherlevels of volumeactivity and higher
levels of liquidity, which began to decline again in the third quarter of
2009, The growth in revenue was driven mainlyby an $8.1 billion incmase
fo $21 0 billion in fixed income markets (excluding CVA, net of hedges, of
positive $0.3 billion andpositive $0.7 billion in 2009 and 2008, respectively),
reflecting steong trading opportunities across all assat clasges in thefirst half
of 2009. Equity markets doubled from $2.7 billion to $5 4 billion (excluding
CVA, net of hedges, of negative $2.2 billion and positive $0.1 billion in 2009
and 2008, respectively), with growth being drivenby derivatives, convertibles,
and equity trading. Investment banking revenues grew $1.5 billion, from
$3.3 billion to $4.3 billion,primarily from increases in debt and equity
underanting activities reflecting higher transaction volumes from depresed
2008 levels. These increases vere partially offset by decreases in ending
reveriues and GVA. Lending revenues decreasedby $7.5 billion, frorn
$4.8 billion to negative $2.5 billion, primarily fromlosses on credit default
swap hedges. CVA decreased frorn $0.9 billion to negative $2.0 billion, mainly
due to the narrewing of Citigroup spreads throughout 2009

Qherating expenses decreased 17%, or $2.8 billion, Excluding the
2008 repositioning andrestructuring charges and a 2009 litigation reserve
release, operating expenses declined 9%, or $1.4 billion, mainly as a result of
headcount mductions and benefits from expense management,

Provesionsfor loan tosses andfor benefits and claims decmased 12%,
of $232 million, to $1.8 billion, mainly due to lower credit reserve builds and
net credit losses, due te an improved credit environment, particularly in the
latterpart of 2009
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TRANSACTION SERVICES

Transacton Services is comprsed of Treasury and Trade Solutions (TTS) and Securities and Fund Sermces (SRS). TTS provides comprehensive cash
management and trade finance and services for corporations, financialinstitutions and public sector entities worldwide. SES provides sscuntizs services to
investors, such as global asset manages, custody and clearingservices to intermediaries such as broker-dealers, and depository and apency/trust services to
multinational corporations and governmentsglobally. Revenue is generated from netinterest venue on deposits in TT'S and SRS,as yell as frorm trade loans
and fees for transaction processing and fees on assets under custody and administration in SPS

% Change % Change
in milions ofdollars 2010 2009 2008=-2010 vs.2009 2009 vs. 2008netomatintestineeeoreeSLULUS.CUUS

Netinterest ravanue $ 5,649 $5,651 $5,486 ~~ 3%
Non-intergst revenue 4,386 4,138 4,461 6% (7)TTTaaTTTRSSSSASDPSSSSCS,

Total revenues, net of interest expense $10,034 $9,789 $9,946 3% (2)%
Total operating expanses 4,868 4516 6,156 3 (2
Provisions (releases) for credit losses and for benefits and claims Ze 35 NM 80}

Income before taxes and noncontrolling interests $ 5,225 $5,287 $4,755 {(1)% 41%
Income taxes 1,551 15h 1402 1 3
Income from continuing operations 3,874 3,736 3,353 (2) a}
Net income attributable to honcontroliing interests 21 13 31 G2 Es)
Net income $ 3,853 $3,723 $3,322 {2% 12%
Avarage assets (in Dillons of doflars} $ #71 $ 60 $7 18% (15y%
Retum of assets 5.15% 6.21% 4.69%NLaLSTTaeeeaesTTTPATTSE
Revenues by region

North America $ 2,483 $2,426 $2,164 Qy% 17%
EMEA $3,356 3,389 3,677 (1) (8)
Latin America 1,490 1,373 1,438 9 &}
Asig 2705 2601 2,669 8 8

Income from continuing operations by region
North America $ 544 § 45 $ 223 (12)% an,
EMEA 1,224 1,287 1,246 6) 3
Latin America 653 RO4 SRR 8 3
Asia 1,253 1,230 1,196 2 3a

Total net income trom continuing operations $ 3,674 $3,736 $3,353 2% 11%
Key indicators (i biliows of dolars)
Average deposits and other customer jiability balances $ 333 $ 304 $ 284 10% 8%
EOP assets under custody jn tillons of dollars} 128 12.1 11.0 4 10
NMI Not mearingtel

2010 vs. 2009 2009 vs. 2008

Revenues, net ofinterest expense, grew 3% compared to 2009,reflecting a Revenues, net oftnterest eense declined 2% compared to 2008 as strong
strong year despite a lowinterest cate environment, driven by growth in both growth in balances was mer than offset by lower spreads driven by low
the TTS and SES businesses. TTS revenues anew 2% as 4 result of incmased interest ates and reduced securities asset valuations globally. TTS venues
customerliability balances and solid growthin trade andfees, partially offset grew Mo a8 a result of strong growth in balances and higher trade revenues.
by spread compression. SFS revenues improved by 3% on higher volumes and SES revenues declined 18%,attributable to reductions in asset valuations and
balances reflecting the impact ofsales and increased market activty. volurnes.

Average deposits and otber cusiosmer liabdtty balances gew 10%, Average depasity and other customer lazbilaty balancesgrew &%,driven
driven by strong growthin the emarging markets. by strong growth in all regions.

Operakne expenses grew 8% due to investment spending and higher Uperaling expensesdeclined 12%, mainly as a result of benefits from
business volumes. expense management and re-engineering initiatives

Provisionsfor credit losses andfor benefit and claims declined as Provisionsfor areda lasses andfor benefits and claims declined 80%,
compared to 2009, attdbutable to overall iraproverment in portfolio quality primarily attributab k te overall portfolio management
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CITi HOLDINGS

Citi Holdings contains businesses and portfolios of assets that Citigroup hasdeterminedare not central ta ts core Giticorp businesses Consistent withits strategy,
Citi intends to exit these businesses as quickly as practicable in an economically rational manner throughbusiness divestitures, portfolio run-offand asset
sales. During 2009 and 2010, Citi made substantial pro gmss divesting and exiting businesses from Citi Holdings, having completed more than 30 divestiture
transactions, including Smith Barney, Nikko Cordial Securities, Nikko Asset Management, Primerica FinancialServices, various credit card businesozs
(including Diners Club North America) and The Student Loan Comporation (whith is reported as discontinued operations within the Corporate/Other segment
for the second half of 2010 only). Citi Holdings' GAAP assets of $359 billion have been reduned by $128 billion from Deoember 31, 2009, and $468 billion
from the peak in the fist quarter of 2008. Citi Holdings’ GAAP assets of $459 billion represent approximately 19% of Citi's assets as of December 31, 2010 Citi
Holdings’ risk- weighted assets of approximately $330 billion represent approximately 34%of Citi's tsk-veighted assets as of December 31, 2010.

Citi Holdings consists of the following: Brokerage andAsset Management, Local Consumer Lending, and Spectal Asset Pool.

% Change % Change
in milions ofdeflars 2010 2009 2008 2010 vs. 2008 2009 vs. 2008nnESSOTOv5.2008200Gvs,Z00R

Netinterest revenue $14,778 $ 16,139 $21,092 (8)% (23)%
Non-interast revenue 4514 12,989 (29,330) (85) NM
Total revenues, net of interest expense $19,287 $ 29,128 $ (8,238) {34)% NMaNeEICN
Provisions for credit losses and for benefits and claims

Net cradit losses $19,070 $ 24,585 $ 14,026 (22)% 75%
Cradit reserve bulld (release) (3,500) 2,305 14,258 NM (3)
Provision for loan losses $15,570 $ 29,890 $ 25,284 (43)% 18%
Provision for benefits and claims 813 1,084 1,228 (28) (1
Provision (release) for unfunded lending commitments (82} 106 (172) NM NM
Total provisions for credit losses and for benefits and claims $16,301 $ 37,090 $ 26,340 (48)% 18%
Total operating expanses $ 9,563 $ 13,764 $ 24,104 (31) (43%———ee

Loss from continuing operations before taxes $ (6,577) $05,726) $(58,.682) 58% 73%
Benefits for incame taxe3 {2,554} (6.978) (22,185) 63 6geeSY

(Loss) from continuing operations $ (4,023) $ (8,848) $136,497) 55% 76%
Net income (loss) attributable to noncontralling interests 207 (372

Citi Holdings nat lass $ (4,230) $ @.977} $(36,125) §2% 75%
Balance sheet data fn bilfons ef dollars)

Totai EOP assets $ 359 $487 $ 650 (26)% (251%
Total EOP deposits $ 79 { 8% $$ Of (11)% wW%TTTaSSSSaSSAGPRS

zg   

Nai Not meamngtal
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BROKERAGE AND ASSET MANAGEMENT

Brokerage andAsset Management (BAM), which constituted approximately 8%of Giti Holdings by assets as of December 31, 2010, consists of Citi's alobal
petal brokerage and asset management businesses. This segment was substantially reduced in size due to the sake in 2009 of Smith Barney to the Morgan
Stanley Smith Bameyjoint venture (MSSB JV) andof Nikko Cordial Securities (reported as discontinued operations within Corporate/Otherforall periods
presented). At December 31, 2010, RAMhad approximately $27 billion of assets, primarily consisting of Citi's investmentin, and assets related to, the MSSB WV
Morgan Stanley has options to purchase Citi's remainingstake in the MSSB JV over three years startingin 2012,

% Change % Change
inmiblions ofdollars 2016 2009 2008 2010 vs. 2009 2009 vs. 2008renninaOEVSLOUSULTS.2008

Netinterest revenue $277) $ 390 $ 1,280 NM (7O)%
Non-interest revenue 886 14,233 6,683 a NM
Total revenues, net of interest expense $ 609 $14,623 $ 7,963 (98)% 84%Totalateratingorpenenettn

Total operating expensas $01 $ 2,144 $ 8,373 (70}% (65)%
Net credit losses $ 17 $ 1 $6 6g NM (89)%
Credit reserve bull (retease} (18) 36 & NM NM
Provision for unfunded lending commitments (6) (8) _ (20)% —_
Provision (release) for benefits and claims 38 40  

Provisions for cradit losses and for benefits and claims

Income (loss) from continuing operations before taxes
Income taxes benefits}

Income (loss) from continuing operations
Nat income attributable to noncontrolling interests
Net income {loss}

EOF assets reflacting the sala of Nikko Cordial Securities
fin Biltions of dodlars)

EOP deposits fr billetsof dollars)

Nat NOt maanngtul

2010 vs. 2009

Revenues, net ofinterest expense deceased 96%versus the prior year
mainly diven by the absence of the $11.1 billion pretax gain on sale
(#6 7 billion after tax) related to the MSSB JV transaction in the second
quaster of 2009 and a $320 million pretax gain on the sale of the managed
futures business to the MSSB JV in the third quarter of 2009. Excluding these
gains, revenue decreased primarily due to the absence of Smith Barney fmm
May 2009 onwards and the absence of Nikko Asset Manapement, partially
offSet by higher revenues from the MSSB JVand an improvement in marks in
Retail Alternative Investments.

(perating expenses decreased 70% fromthe prior year, mainly driven
by the absence of Smith Barney from May 2009 onwards, lower MSSB JV
separation-related costs and the absence of Nikke and Colfondes, partially
offset by higherlegal settlements and reserves associated with Smith Barney,

Provisionsfor credit losses andfor benefis and claims decwmased 47%,
mainly due to the absence of credit reserve builds.

Assets decreased 10% versus the prior year, mostly driven by the sales of the
Citi private equity business and the rur-off of tailored loan portfahios.

  
 

$ 31 $ 72 $53 (57)% 28%
$1873) 417,410 411,083) NM NM

(170) 4,473 (2123 NM NM

$(203) $6,937 $ eat) NM NM
1 12 (179) (8% NM

$214) $6,925 $ (872) NM NM

$ 27 $ 30 qn (10)% 3)%
58 60 68 (8) 3

2009 vs. 2008

Revenues, net oftrlerest eapense increased 84% versus the prior yeat
mainly driven by the gain on sake related to the MSSB JY transaction and the
gain on the sale of the managed futumss business to the MSSE JV Excluding
these gains, venue decreased primarily due to the absence of Smith Bamey
from May 2009 onwards and the absence of 2009 fourth-quarter revenue of
Nikko Asset Management, partially offset by an improvement in marks in
Retail Altemative Investments. Reverses in 2008 included a $347 million
pretax gain on the sale of GitiSteeet and charges relatedto thesettlementof
auction rate securities of $293 million pretax.

Operating censesdecreased 65% from 2008, mainly driven by the absence
of Smith Barney and Nikko Asset Managementexpenses, -engineering
alforts and the absence of2008 one-time expenses ($09 billion intangible
impairment, $0.2 billion of restructuring and $0.5 billion of write-downs and
other chargss).

Provisionsjor aredd lasses andfor benefits and claims increased 46%,
toainly reflecting an increase in reserve builds of $28 million.

Assets decreased 39 versus the prior year rooatly driven by the irnpact of
the sale of Nikko Asset Managernent,
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LOCAL CONSUMER LENDING

Local Consumer Lending (LCL), which constituted approxmmately 70% of Citi Holdings by assets as of December 31, 2010, includes a portion of Citigmup's
North American mortgage business,retail partner cards, Westem European cards and retail banking, CitiFinancial North America and other local Consumer
finance businesses globally. The Student Loan Corporation is reported as discontinued operations within the Corporate/Other segrnantfor the second half
of 2010 only. At December 31, 2010, ZCZ had $252 billionof assets ($226billion in North Arnerica). Approximately $129 billion of assets in LCLas of
December 31, 2010 consisted of U.S. mortgages in the Company's CitiMortgage and GitiFinancial operations. The North American assets consist of wsidential
mortgage loans (fist and second mortgages), retail partner card loans, personal loans, commenial realestate (GRE), and other consumer loars and assets

% Change % Change
in mnilions ofdollars 2010 2009 2008 2010 ¥s. 2009 2009 vs. 2008

Net intemst ravenue $13,881 $12,995 $17,136 B% (24)%
Not interast revenue 1,98 4,770 8,362 (68) (28)aOSES

Total revenues, net of interest expense $15,826 $17,765 $23,498 (11)% (24)%rnenantioenewsnateel)

Total operating aypenses $ 8,064 $ 9,799 $14,038 (18)% (313%TD

Net credit losses $17,040 $ 19,185 $13,101 (117% 46%
Credit reserva bulid (release) (1,771) £,799 8,573 NM (32)
Provision for benefits and claims 715 1,054 1,192 (26) (1)
Provision for unfunded lending commitments _ —_ —_ _ —

Provisions for credit losses and for benafits and claims $16,044 $ 26,038 $ 22,876 (38)% 14%
(Loss) from continuing operations before taxes $ (8,282) $18,072) $(13,616) 54% (23)%
Benefits for income taxes 3 7,658 5,259} 57 (46)

(Loss) from continuing operations $ (4,993) $110,416) $ (8,357) 52% (25)%
Net income attributable to noncontrolling interests 8 33 12 (78) NM
Net (loss) $6,001) $(1 0,449) $ (8,369) 52% (25)%
Average assets (in billions of doflars) $ $24 $ 3h $420 (8)% (16)ne

Net credit losses as 2 percentage af average loans 6.20% 6.38% 3.80%
Nut Not maaningtul

2010 vs. 2009

Revenues, nef ofinterest expense deceased 11% fromthe prior year. Net
interest revenue incmased 6%due to the adoption of SPAS 166/167, partially
offset by the impactof lower balances due to portfolio run-off and asset sas.
Non-interest revenue declined 58%, primarily due to the absenceof the
$1.1 billion gain on the sale of Redecant inthe first quarter of 2009 anda
higher mortgage repurchase serve charge.

Operating expenses decreased 18%, primarily due to the impact of
divestitures, lower volumes, re-engineering actions and the absenceofcosts
associated with the U.S. governmentloss-sharing agreement, which was
exited in the fourth quarter of 2009.

Provissonsfor creda losses andfor benefit: and claims decreased
38%, reflecting a net $1.8 billion credit reserve release in 2010 compared to
4 $58 billion build in 2009 Lower net cnedit lossas across most businasses

vere partially offset by the impactof the adoption of SPAS 166/167. On
a comparable basis, net credit losses were lower year-over-year driven
by improvernent in US. mortgages, international portfolios and retail
partner cards.

Asses declined 21% from the prior year pnrnaniy driven by portfolio
run-off, higher loan less reserve balances, and the impact of asset sales and
divestitures,partially offset by an increase of $41 billion resulting from the
adoption of SPAS 166/167. Key divestitures in 2610 ineluded The Student
Loan Corporation, Primerica, aute loans, the Canadian Mastemard business

and U.S. retad sales financeportfolios,

2009 vs. 2008

Revenues, net ofinterest expense decreased 24% fromthe prior year, Net
interest revenue was 24% lowerthan the pnor year, primarily due to lower
balances, de-risking of the portfolio, and spread compression Nen-snterest
revenue decreased $1.6billion, mostly driven by the impact of higher
credit losses flowing through the securitization trusts, partially offset by the
$1.1 billion gain on the sake of Redecacd in thefirst quarter of 2009

Operating expenses declined 31% from the prior year due to lower
volumes and reductions from expense e-engineering actions, andthe irnpact
af goodwill write-offs of $4.0 billion in the fourth quarter of 2008, partially
offiet by higher costs associated with delinquant loars,

Provisionsfor credit losses andfor benefits and claimsincreased 14%
fromthe prior year, reflecting an increase in net credit losses of $6.3 billion,
partially offset by lower reserve builds of $2.8 billion. Higher net credit losses
vere primarily driven by higherlosses of $3.6 billion in residential mal estate
lending, $1.6 billion in retail partner cards, and $0.7 billion in international,

Assets decreased $57 billion from the prior year prima ily driven by lower
originations, wind-down of ssecific businesses, asset sales, divestitunes, write-
offs and higher loan loss reserve balanoes. Key divestitures in 2009 included
the P] credit card business, italy Consumerfinance, Diners Burope, Portugal
cards, Norway Consumer and Dines Glub North America,
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Japan ConsumerFinance

Citigroup continues to actively monitor a number of matters involvingits
Japan Consumer Rinance business, including customerrefund claims and
defaults, as well as financial andlegislative, regulatory, judicial and other
political developments, relating to the chargingof gryzone intemst. Gray
zone interest represents interest at rates that are legal but for which claims
may not be enforceable, Although Citi deteoninedin 2008 to exit its Japan
Consumer Finance business and has beenliquidating its portfolio and
otherwise winding down the business, this business has incurted, and wall
continus to face, net credit losses and refunds, due ini part to legislative,
regulatory and judicial actions taken in necent years. These actions may also
reduce credit availability and increase potential claims and losses relating to
gray zone interest.

In September 2010, ane of Japan's largest consumerfinance companies
(Takefuji) declared bankruptcy and is currently in the process of
restructuring, vath court protection and assistance. Citt believes this action
reflects the financialdistwess that Japan's top consumer finance lendes are
facing as they continue tu deal with liabilities for gray zone mterest refund
claims. During 2010, L€2 recorded a charge of approximately $325 million
(pretax) to increase its reserves related to customerrefunds in the Japan
Consumer Finance business.

Git continues te monitor and evaluate these developments andthe
potential impact to both cumently and previously outstanding loans in
this business, and its mserves related themto. However the tend in the
type, number and amountof claims, and the potential full arnountof
lesses and their impact on Citi, requimesevaluation in a potentially volatile
environment, is subject to significant uncertainties and cortinues to be
difficult to predict,
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SPECIAL ASSET POOL

Speaal Asset Pool (SAP), which constituted appmzirnately 22% of Citi Holdings by assets as of December 31, 2016, is a portfolio ofsecurities, loans and other
assets that Citigroup intends to actively reduce overtime through asset sales andportfolio run-off. At Decermber 31, 2010, 44P had $80 billion ofassets. SAP
assets have declined by $248 billion, or 76%,from peak levels in 2007 reflecting cumulative wnte-dowrg,asset sales and portfolio run-off.

in mitions of dollars 210

Netinterest revenue $1,219
Non-interast revenue 1,883

Revenues, net of interest expense $2,852
Total operating axpensas $ 543

Net credit losses $2013
Provision (releases) for unfunded lending commitments (78)
Credit reserve builds treteases’ 1711

Pronisions for cradit losses and for benafits and claims $ 226

Income (loss) from continuing operations before taxes $2,078
income taxes (benefit

Net income (loss) from continuing operations $1,173
Net income (loss) attributable to nenicontralling interasts 188

Net income (loss}

  

% Change % Change
2009 2008 2010 vs. 2000 2009 vs, 2008

$2,754 $ 2,676 (56)% 3%
6,014) 2,375) NM 86

$6,260) $(39,699} NM 92%

$ 824 $ 993 (83)% {8)%
$5,399 $ 906 (63)% NM

iv 72 NM NM
30 2,677 NM NM

$4,980 $ 3,411 ()% 46%
$03,064) $144,003) NM 79%

3,695 (16,714) NM 78   
$6369) $27,289) NM 20%

(18) i205) NM 32

$6,353} $ (27,084) NM 80%ectsanteLaneetatneeprereset,

EOP assets fir billions of dollars) $ 8 $ 126 $219 (ai )% (SO)%
NM Not meaningful

2010 vs. 2009

Revenues, net of tnterest agpense increased $6.1 billion, primarily due to
the improvementof revenue marks in 2010. Aggregate marks were negative
$2.6 billion in 2009 as comparedto positive marks of $3.4 billion in 2010
(see "Tterns Impacting SAP Revenues" below). Revenue in the current year
included positive marks of $2.0 billion related to sub-primerelated direct
expcoum, a positive $0.5 billion CVA related te the monoline irsumrs, and
$0.4 billion on private equity positions. These positive marks were partially
offset by negative revenues of $0.5 billion on Alt-A mortgages and $0 4 billion
an commercial real estate.

Cheraling expenses decreased 33% i 2010, mainly driven by the absence
of the ILS government loss-sharing agmement, lower compersation, and
lower transaction experiss.

Provisionsfor wedi losses andjor benefits and dainis ecrased
$4 Sbillion due to a decmase in net credit lossesof $3.4 billion and a
higher release of loan logs reserves and unfunded lending cornmitments
of $1.4 billion.

Assets declined 41% from the prior year pnrnarily driven by sales and
amortization and prepayments, Asset sales of $39 billion for the year of 2010
generated pretax gains of appmximately $1.3 billion.

2009 vs. 2008

Revenues, net of interest expense increased $36.4 billion in 2009, pnmarily
due to the absence of significant negative revenue marks occurring in the
pricr year. Total negative marks were $2.6 billian in 2009 as compared
to $374 billion in 2008, Revenue in 2009 included positive marks of
$08 billion on subprime-related direct exposu ms. These positive revenues
were partially offset by negative revenues of $1.4 billion on Alt-A mortgages,
$0.8 billion of wate-downs on commercialreal estate, and 4 negative
$1.6 billion CVA on the moneline insurer and fair value option Habihties
Revenue was also affected by negative marks on private equity positions and
write-downs onhighly leveraged finance commitments

Operating expenses decreased 3% in 2009, mainly driven by lover
compensation and lower volumes and transaction expenses, partially offset
by casts associated wath the U.S. government loss-sharing agreement exited
inthe fourth quarter of 2009

Provisionsfor credt losses andjor benefits and claims increased
$1.6 billion, prmarily driven by $4.5 billion in increased net creditlosses,
partially offset by a lower provisionfor loan losses and unfunded lending
commitments of $2.9billion

Assets declined 38% versus the prior year, primarily driven by amortization
and prepayraents, sales, marks and charge-offs.
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Thefollowing table provides details of the composition ofGAP assets as of December 31, 2010.

Assets within Speciai Asset Pool as af December 31,2010
Carrying value Carrying value as % of

in biktons. ofdollars of assets Face value face value
Securities in available-for-sale (AFS)

Comporates $55 $56 8%
Pame and non-US, mortgage-backed sacuritias (MBS) ° 14 V7 &
Auction rate securities (ARS) 28 25 8
Other securities 0.2 0.2 73

Total securities in AFS $ 941 $10.0 80%
Securities in held-to-maturity (HTM)

Prime and non-US. MBS $ 3.0 $ 9.9 51%
Al-A mestgages 8&8 174 52
Corperates 84 67 90
ARS a9 Fe 79
Other securities @ 3.4 3.9 ai

Total secutities in HTM $26.9 $33.8 60%
Loans, leases and Setters of credit (LCs) In heid-for-investment (HFI)Meld for-sale (HFS) ©

Corporates $ &4 $ 90 88%
Commercial real estate (CAB 3.6 87 97
Other™ V7? 24 a3
Loan toss reserves (1.8) _ NM

Total loans, leases and LGs in HFI/HFS $11.6 $148 78%
Mark to market

Subprime securities $ 02 $ 22 8%
Other securities @ 7.3 240 30
Derlyatives 48 NM NM
Leans, leases and LCs 24 3.4 71
Repurchase agreements 55 NM NM

Total mark to market $20.0 NM NM
Highly leveraged finance commitments $19 $26 14%
Equities (excludes ARS in AFS) §.7 NM NM
Monolines 04 NM NM
Consumer and other © 48 NM NM
Total $80.4
(1) includes $0.4 oilon of CRE

1 includes assets pevously hek! by structuma myestment vehicles GIvS G2 1 hilton of asset-ticked socuritins, collateralized dat obigatons «Lis/onllataratead joan obtigatons (LOR) and government keer@ HPS accounts for appaximately $1.0billion of the total
i) cludes $0.5 billion of subprime and $0 4 bbbon of bases
©) holudes$4.2 billion of ARS and $1.2 billion of Comorate secutiticg
& includes $1.2 bition of small nusmess banking and finance hans and $09 won of pemonal vans

Excludes Discontinued Operations
Totals may not sum due te rounding
NA Not meaningist

Note: Asgots previously hetd by the Cit-udvised Si¥s have baes allocated { the cormaponding asset categories above. SAP had total CRE SxpOseres OF $6.1 bidan at December 91, 2010, which included untundad
commitments of $1.9 billion. S4? had totalsubprime assets of $1 7 bition at December 31, 2040, including assets of 30 8 bitten of subprime ralated ditect exposures and $09 bitionof trading account positans, whchIncludes Securitas purchagad trom COO bauidations

SL
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Items Impacting SAP Revenues

Thetable below provides additional infomation regarding the net revenue
marks affecting S4? during 2010 and 2009.

Pratax revenue
in milions ofdollars 2010 2009

Subprime-related direct exposures $1,904 38§ 816
Private equity arid equity investnents 414 (1,128)
Alt-A mortgages (487) (1,457)
Highly leveraged loans and financing commitments # 20 624}
Commercial real estate pastions 4 (447) (804)
Structured investment vehicles’ GiVs) assets (379) £80}
ARS proprietary positions @ 239 (23)
CVA related to exposure to monoline insurers 522 (1,304)
CVA on Citi debt labilities under fair value option {i0) (252)
CVA on derivatives positions, excluding monaline insurers (60) 1F2
Subtotal $2,086=$14,579)
Accretion cn reclasgified assets © 1,329 1994‘etamamenitemmermeresiinianisanssatat-temrernnymerenennhtetrttehaenmemenermemmnistettmimreermenmnninnininuitisnnlinntenmenmennsesnnatannenelserites

Total selected revenue items $3,365 $i2584)
{Y) Nelo? impacttrom hedges against direct subprime asset-backed sacurtty (ABS) COO eupar seatr

pobons
(2) Natof hadges
@ For these pumoses, Alt-A mortgage securities aie non -ayency reseential MBS MBS) where @ the

underlying codateral has weighted average AICO scoves betwoun 680 anc 725or @ fr instances.
wher FICO scone axe Qeater than 720, AMBS have 30% of Bsso! the underlying colaiem
composed of tl documentaton iaans
Ret of Undarwriting teas,
Excludes. pneitons in Svs
Excludes write-downs from buy-tacks at ARS
Fecuded as net ateest RyeaueSos

$2
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CORPORATE/OTHER

Corporate/Otherincludes global staff functions (including finance, risk, humanresources, legal and compliance) and other corperate expense, global
operations and technology, residual Comporate Treasury and Corporate items. At December $1, 2010, this segrnent had approximately $272 billionof assets,
consisting primarily of Giti's liquidity porffolio, including $87 billion of cash and deposits with banks.

in rediions ofdollars

Natinterest revenue
Nori-interest revenue

Total revenues, net of interest expense

Total operating expenses
Provisions for joan losses and for benefits and claims

(Loss) from continuing operations before taxes
Benefits for income taxes

(Loss) from continuing operations
Income (loss) from discontinued operations, net of taxes

Net income (loss) before attribution of noncontroiling interests
Net (loss) attributable to noncontralling interests
Net income (loss)

2010 vs. 2009

Revenues, net ofinterest espense increased primarily due to the absence of
the loss on debt extinguishment related to the repaymentof the $20 billion of
TARPtrust preferred securities and the exit from the loss-sharing agreement
withthe U.S. goverment, each in the fourth quarter of 2009. Revenues also
increased due to gains on sales of APS securities, benefits form lower short-
tem interest rates and other improved Treasury results during the current
year. These increases were partially offset by the absence of the pretax gain
related to Citi’s public and private exchange offers in 2009,

Qherating Expenses increasad primarily due to various egal and elated
expenses, as well as other non-compensation experse.

$3

2010 2009 2008

$1,069 $ (1,657) $2,671)
a5 §.898 413

$1,754 $010,555) $(2,253}

$1,958 $§ 1418 $ 51

$ (199) $11,973) $(2, 769)
(153) (4,356) (585)

$ (46) $ (7,617) $(2,184)
(63) (445) 4,002

$ (114) $ (8,062) $1,818
{48} (2) =

$ $ (8,060 $1,818

2009 vs. 2008

Revenues, net ofinterest expensedeclined primarily due to the pretax
loss on debt extinguishment mlated te the repayment of TARP and the ext
from the loss-sha ting agreement wath the US. govemment. Revenues also
declined due to the absence of the 2008 sale of Citigroup GlobalServices
Limited recorded in operations and technology These declines were partially
offset by a pretax gain related to the exchange offem, revenues and higher
intersegment eliminations.

Qherating aghenses increased primarily due to intersegment eliminations
and increases in compensation, partially offset by lower mpositioning reserves.
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BALANCE SHEET REVIEW

The following sets fortha general discussionof the changes in certain of the more significantline items ofCiti's Consolidated Balance Sheet during 2010. For
additional information on Citigroup's deposits, debt and secured financing (ending), see "Capital Resoumes and Liquidity—Funding and Liquidity” below.

December 31, Increase %
in billions of dollars 2010 2009 (decrease) Change
Assets

Cash and depesits with banks $ 190 $ 19% $ (3) (2)%
Loans, aet of unearned income and allowanca for loan losses 68 956 §3 10
Trading account assets 317 343 (26) 8)
Federal funds sold and securites borrowed or purchased under agreements ta resell 247 222 3 1
lovestments 318 306 12 4

Other assets 234 238 (4) 2)
Total assets $1,014 $1,857 $ 57 3%
Liabilities

Deposits $ 8s $ 838 $8 1%
Federal funds purchased and securities loaned or sold under agreements fo repurchase 190 154 36 23
Short-term borrowings and fong-tann debt 0 AS 27 6
Trading account liabilities 129 438 9) @)
Other tapllitas 124 141 (17) (12)
Totalliabilities $1,748 $1,702 § 46 3%eetDA,

Total equ $ 166 $ 155 $11 7%

Total liabilities and equity $1,914 $1,857 $57 3%

Cash and Deposits with Banks

Cash and deposits with banks a composed of Cash and duefrom banks
and Deposits with banks Cash and duefrom banks includes (i) all
currency and coin (both foreign and local currencies) in the possession of
domestic and overseas offices of Citigroup, and (if) non-interest-bearing
balances due from banks,including norl-interet-bearing demanddeposit
accounts with correspondent banks, central banks (such as the Federal
Reserve Bank), and other banks or deposite ry institutions fer netnal
operating purposes. Lepastts with banks includes interest-bearing balances,
demand deprsits and time deposits held in or due from banks (including
correspandent banks, central banks and other banks or depository
institutions) maittained for, among other things, nomial operating purpeses
and regulatory mserve requirement pumposes

During 2016, cash and deposits with banks decreased $3 billion, or 26.
The decrease is composed of a $5 billion, or 9%, decrease in Depasts wath
banks offset by a ©billion, or 10%, increase in Cash and duefrum banks.
Loans

Loans include credit cards, mortgages, other real estate lending, personal
loans, aute loans, student loans and corporate loans. Citigroup loans are
reported in two categories—Consumer and Comore. These categories
ate classified according to the segment and sub-segment that manage the
loans, As of December 31, 2010, Consumer and Corporate loans constituted
719 and 29%, respectively, of Citi's total loans (net of unearried income and
before the a llewance far loan losses)

Consurner loars (net of allowanes for loan losses) increased by $27 hillian,
or M%, during 2019. On January 1, 2010, approximately $120 billion of
Gonsumetloare (priroarily credit card receivables and student loans, net of
$13 billion inallowance for loanloss reserves) were consolidated as a result of
the adoption of SPAS 166/167. The increase in credit cards and studentloans
as 4 result of the adoption of SPAS 166/167was partiallyoffset by paydowns
overthe year on credit cards and the sale of The Student Loan Corporation
Alsooffsetting the increase was a $27 bullion, or 12%, decrease in Consumer
mortgage and real estate loars, driven by rur-off,net credit losses and asset
sales, as well as the sale of a Citigroup auto portfolio

Corporate loans (net of allowance for loan losses) increased by
$26 billion, or 16%, during 2010, primarily due te the $28 billion of
Cozporate loars consolidated as of January 1, 2010 as a result of the
adoptionof SFAS 166/167. The majarity of the loans consclidated were
cit-administered asaet-backed commercial paper conduitsclassified as loans
to financial institutions. [n addition, a $2 billion, or 32%, decrease in the
allowance for loan loss reserves addedto the increase of Comporate loans for
the year. These increases were partially offset by the impactof a $7 billion, or
21%, decrease in Gorporate mortgage andreal estate loans, primarily dus to
run-off and net credit Insses.
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During 2010, average Consumerloans (net of unearned income) of
$495billion yielded an average rate of 9.4%, comparedte$456 billion and
7.8%, respectively, in the prior year. Average Corporate loans of $189 billion
yielded an average cate of 4.9% during 2010, compated to $190 billion and
6.3%, respectively, in the prior year

For further informationon Citi$ lean portfolios, see generally “Managing
Global Risk—Credit Risk" and Notes 1 and 16 to the Consolidated
Financial Statements.

Trading Account Assets and Liabilities

Trade acount assets includes debt and marketable equity securites,
derivatives ina moeivable position, msidual intemsts in secutitizations and
physical commodities inventory, In addition,certain assets that G#igroup has
elected to carry at fair value, such as certain loans and purchase guarantees,
are alse included in Trading account assets. Trading account iabilities
includes securities sold, not yet purchased (shod positions), and denvatives
ina net payable pesition, as well as cettain liabilities that Citigroup has
elected to carry at fair value

Dunng 2010, Trading aconunt assets decreased by $26 billion, of 8%,
primanly due te decteases in debt securities ($17 billion, 0 53%), derivatiw
assets ($9 billion, or 15%), equity secunties (88 billion, or 17%) and US.
Treasury and federal agency securities (97 billion, or 24%), partially offset
by a $16 billion, or 21%, increase in fomign gowrnment securities Average
Trading account aseis were $337 billion in 2010, compared te $3.50 billion
in 2009

Dunng 2610, Trading aacount leabdities decreased by £9 billion, or
%, primarily due te a $4 billion, or 7%, decmase in derivative liabilities,

and 2 #4billion, or 6%, decrease in securities shart positions (primanty
1.8. Treasury securities) In 2010, average Trading 2aount babildties wer
$128 billion, compated to $139 billion in 2009

For further information on Gitts Trading aacount asets and Trading
account labilities, see Note 14 to the Consolidated Financial Statements.

Federal Funds Sold (Purchased) and Securities
Borrowed (Loaned) or Purchased (Sold) Under
Agreements to Reseil (Repurchase)

securities sold under agreements to repurchase (repos) and securities
lending transactions generally do not constitute a sale of the underlying
securities far accounting purposes and, as such, am treatedas collateralized
financing transactions. Sirnilarly, securities purchased under agmements to
resell (reverse repos) and securities borrowing transactions generally de not
constitute a purchaseof the underlying secunties for accounting purposes

55

and so am tmated as collateralized lending transactions Reverse repos and
securities borrowing transactions increased by $25 billion,or 11%, during
2010. For furtherinfe mation onrepos and secunties lending transactions
see "Capital Resoumes and Liquidity—~Punding and Liquidity" below.

Federal funds sold and federal funds purchased consist of unsecumd
advances of excess balances in reserve accounts held at the Federal Reser
Banks to and from third parties. During 2009 and 2010, Citi$ federal funds
sold and federalfunds purchased wens not significant.

For further information regarding these balance sheet categories, see
Notes 1 and 12 to the Consolidated Financial Statements

»

Investments

Investments consists of debt and equity securities that am available-for-sale,
debt securities that are held-to-rnaturity, non-marketable equity securities
that are camied at fair value, and non-marketable equity securities carried at
cost. Debt securities iriclude bonds, notes and mdeernable preferred stock, as
well as certain loan-backedsecurities (such as mortgage-backed secunties)
andother structurednotes. Marketable and non-marketable equity securtties
carried at fair palue include commen and noneedeemable preferred stock
Non-marketable equity securities carried at cost primarily include equity
shares issued by the Federal Reserve Bank and the Pederal Home Loan Banks
that Citigroup is quired to held,

During 2010, investments increased by $12 billion, of 4%, primarily due
toa $34 billion, or 14%, increase in available-forsale (predominantly U.S
Treasury and federal agency securities), offset by # $22 billion decrease in
held-to-maturity securities (predominantly asset-backed and mortgage-
backedsecurities).

For further information tegarding /newstrients, ee Notes | and 1Stothe
Consolidated Financial Statements

Other Assets

Other assets consists ofBrokerage receivables, Goodwill, Intangibles and
Mortoage servicing repbis in addition to Other assets as presented on the
Consolidated Balance Sheet (including, amongotheritems,loans held-
forsale, deferred tax assets, equity-method investments, intemst and fees
receivable, premises and equipment, end-user derivatives in a net moaivable
position, repossessed assets, and other receivables) During 2010, Orber
assets deceased $4 billion, or 2%, primarily due to a $2 billion decrease in
brokerage mceiables, a $2 billion decrease in mortgage servicing nights
and a $! billion decrease in intangible assets, partially offset by a $1 billion
incozase in goodwill and a $] billion increaaa in other assets,
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For furtherinformation regarding Goodwdl and Intangible assets,
sea Note 18 to the Consolidated Financial Statements. Por further

infornation on Brokerage recedazbles, see Note 14 to the Cansolidated
Financial Statements

Deposits

Deposits represent customer funds that are payable on demand or
upon matunty, For a discussionof deposits, see “Capital Resources and
Liquidity—Funding and Liquidity" below

Debt

Debt is composedof both short-term and long-term borrowings. Long-term
borrowings include senior notes, subordinated notes, trust preferred securities
and securitizations. Short-term borwings include commemial paper and
borrowings from unaffiliated banks and other market patticipants. During
2010, total debt increased by $27 billion, or 6%, including the consolidation
of securitizations a8 a result of the adoption of SEAS 166/167 effective
January 1, 2010 Absent the impact of SPAS 166/167,total debt decreased by
$57 billion, or 13%. Por further information on long-term and short-tean
debt, see “Capital Resources and Liquidity—Punding andLiquidity” below
and Note 19 ta the Consolidated Financial Statements

Other Liabitities

Other tabilitiesconsists of Brokeragepayables and Other labdities as
presented on the Consolidated Bala me Sheet (including, among other
terns, accrued expenses and other payables, defemed tax liabilities, end-user
derivatives in a net payable position, and reserves for legal claims, taxes,
restructuring reservesfor unfunded lending cornmitments, and other
matters), Dunng 2010, Other labultties decreasesd $17 billion, or 125%,
prima nly due to a $9 billion decrease in brokerage payables and a £7 billion
decrease in other labilities

For further information regarding Brokerage Payables, see Note 13 tothe
Consolidated Financial Statements.
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SEGMENT BAL ANCE SHEET AT DECEMBER33, 2010

Corporate/Other,
Discontinued

Regional Institutional Operations
Consumer Clients Subtotal and Consolidating Total Citigroup

Jn milfens of dotiars Banking Group Citicorp Citi Heldings Eliminations Consolidated
Assets

Cash and due from banks $ 8576 $ 17,260 $ 26,835 $ 1,164 $ 973 $ 27,972
Deposits with banks 7617 60,139 67,758 3,204 91,47? 162,487
Federal funds sold and securities borrowed or purchased under

agreamants to resell ~ 240,886 240,886 5,831 ~~ 246,717
Brokerage receivables 218 19,316 18,534 10,808 876 $1,218
Trading account assets 12,804 287,101 298,905 17,367 _ 317,272
Inve stents 35,472 93,977 135,449 $1,268 131,452 318,164
Loans, net of unearned Income

Consumer 231,210 _ 231,210 226,422 _ 47,632
Corporate - 178,110 175,110 16,052 _ 191,162
Loans, nat of unearned income $231,210 $175,110 $ 46,320 $242,474 _ $ 648,704
Allovean ca for loan lasses (19,580) (8,548) (17,078) (28,579) ~— (40,865)

Teral foans, net $217,680 $171,684 $ 389,244 $218,806 — $ 808,139
Goodwill 10,701 10,826 21,827 4,625 _ 26,152
Intangible assets (other than MSRs} 2.415 a1 $18 48 _ 7,504
Mortgage servicing rights (MSRs) 2,048 76 2,119 2,485 _ 4554
Other assets $2,638 44,008 77,582 39,287 46,920 168,778

Total assets $330,279 $952,724 $1 283,003 $359,192 $ 271 07 $1 si 3,902
Liabilities and equity

Total deposits $308,538 $451,192 $ 759,780 $ 70,248 $ 5,990 $ 844,968
Federal tunds purchased and securities loaned or sold under

agreements to repurchase §,776 183,464 189,240 176 14 188,558
Brokerage payables 192 40,862 50,054 _ 1,605 51,748
Trading account liabilities 6 126,935 126,960 2,004 - 129,054
Short-termborrovdngs 336 55,07 $6,293 1,573 20,924 78,700
Long-term debt 3,033 75,479 78512 13,580 288,141 381,183
Other liabilities 18,503 18,191 36,804 20,901 15,126 72,811
Net inter-segment funding (lending) (8,124) (8,858) (14,480) 241,580 (227,100) ~
Teal Citigroup stockholders’ ¢ quity — —_ — _ 183,488 163,488
Nericontralling interest — — —_ — 2,321 2,321

Total equity _ $ 186,789 $ 185,789 

Total liabilities and equity $330,278 $052,724 $1,283,009 $359,102 $ 271,707 $1,913,002

The supplernental information presented abow reflects Citigroup's
consolidated GAAP balance sheet by seporting segmentas of December31,
2016. The respective segment information depicts the assets and liabilities
managed by each segment as of such date. While this presentation is not
defined by GAAP, Citi believes that these non-GAAP financial measures
enhance investors’ understanding of the balance sheet components
managed by the underlying business segments, as well as the beneficial
inter-relationship: of the asset andliability dynamics ofthe balance sheet
componen’s among Citi: business segments.

$7
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CAPITAL RESOURCESAND LIQUIDITY

CAPITAL RESOURCES

Overview

Citi generates capital through earings from its operating businesses
However, Giti may augment, and during thefinancial crisis did augment,
its capital through issuances of commonstock, convertible preferedstock,
preferred stock and equity issued through awards under employee bendfit plans
Oitl also augmented its regulatory capital through the issuance of subordinated
debt underlying trust preferred securities, although the treatment of such
instruments as segulatory capital will be phased out under Basel I] and the
Financial Reforma Act (ee "Regulatory Capital Standards Developments"
and “Risk Factors" below). Further, the impact of future events on Citi's
business results, such as corporate and asset dispesitions, a5 well as changes in
regulatory and accounting standards, also affects Citi's capital leveb.

Capital is used primarily to support assets in Citi's businesses and to
absorb rnarket, credit or operational losses. While capital may be usedfor
other purposes, such 4s to pay dividends or repurchase common stock, Citt’s
ability to utile its capital for these purposes is currently restricted dusto,
among other things, is agreements with cartain U3. govermententities,
generaily for so long as the U.S. goverment continues to hold any Citi
trust prefemed securities acquired in connection with the exchange offers
consummated in 2009. See “Risk Pactors" below

Citigroup's capital management framework is designed to ensure that
Gitigroup andits principal subsidianes maintain sufficient capital consistent
wath Citi's cisk profile and all applicable regulatory standards and guidelires,
as well as external rating apency considerations. Senior managementis
responsibk for the capital management process mainly through Citigmup’s
Finance and Asset and Liability Cornmittee (FindLCO), with oversight from
the Risk Management and Finance Committee ofCitigroup's Roa rl of
Directors. FinALGO is composed of the seniormest management of Citigroup
for the purpose of engaging managementin decision-making and related
discussions on capital and liquidity matters. Among other things, PinALGO's
msponsibilihes include: determiningthe financialstructure of Citigmup and
it principal subsidianes, ensuring that Citigroup and its regulated entities
am adequately capitalized in consultation with @s regulators; detemnining
appropriate asset levels and return hurdles for Citigeoup and individual
businesses, reviewing the funding and capital markets plan for Citigroup;
and satting and monitoring comporate and bankliquidity levels, and the
impact of currency trarslation on nen-U.S. capital.

Capital Ratios

Citigroupis subject to the risk-based capital guidelines sued by the Federal
Reserve Board. Historically, capital adequacy has been measured, in part,
based on two risk-based capital ratios, the Tier 1 Capital and Total Capital
(Tier } Capital + Tier 2 Capital) ratios. Tier 1 Capital consists of the sum of
“core capital elernents,” such as qualifying cormmionstockholdes’ equity,
as adjusted, qualifying noncentralling interests, and qualifying mandatorily
redeemable securities of subsidiary trusts, principally reduoad by goodwill
ather disallowed intangible assets, and disallowed deferred tax assets, Total
Gapital abeincludes "supplementary" Tier 2 Capital elements, suchas
qualifying subendinated debt and a limited portion of the allowance for credit
lowes. Both measures of capital adequacy am stated as a pementage of risk-
weighted assets

in 2009,the U $. banking regulators developed a new measure ofcapital
temed “Tier |Common," which is defined as Tier 1 Capita] Jess non-
common elements, including qualifying perpetual preferred stock, qualifying
noncontolling interests, and qualifying mandatorily redeemable securities
of subsidiary trusts. For rnore detail on all of these capital metrics, see
“Components of Capital Under Regulatory Guidelines" below

Citigroup's risk-weighted assets are principally derived from application
ofthe risk-based capital guidelines related to the measurement of cradit
riskPursuant to these guidelines, on-balance-shest assets and the credit
equivalent aroountof certain off-balance-sheet exp cours (such as
financial guarantees, unfundedlending commitments, letters of credit, and
derivatives) am assigned to one of several prescribed risk-weight categories
based upon the perosived credit risk associated with the obligor orif relevant,
the guarantor the natuz of the collateral, or external credit ratings
Risk-weighted assets also incorporate a measum for market nsk en coved
trading account positions and all fomign exchange and commoditypositions
whether or not carried in the trading account. Excludedfrom risk-weighted
assets are any assets, such as goodwill and deferned tax assets, to the extent
requimed to be deducted fromm regulatory capital. See “Components of Capital
Under Regulatory Guidelines” below.

Citigronp is also subject to a Leverage ratio equimment, a nen-nsk-
based measure of capital adequacy, which is defined as Tier 1 Capital as a
percentage of quacterly adjusted average total assets

To be "well capitalized” under current federal bank regulatory agency
definitions, a bank holding company must haw a Tier 1 Capital ratio of
at ast 6%, a Total Capital ratio of at ast 19%, and a Leverage ratio of at
least 3%, and not be subject to a Rederal Reserve Boand directive ta maintain
highercapita] levels. The followingtable sets forth Citigroup's regulatory
capital ratios as of December 31, 2010 and December 33, 2009
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Citigroup Regulatory Capital Ratios

At year end 2010=.2609

Tier 1 Common 10.76% 9.60%
Tier 1 Capital 12919 11.67
Total Capital (Tier 1 Capital + Tier 7 Capital} 1659915.25

Leverage ratio 6,60 6.37

As noted in the table above, Citigoup was “wall capitalized” under the
current federal bank regulatory agency definitions as of Decernber 31, 2010
and December 31, 2009.

Components of Capital Under Regulatory Guidelines

In miftons of doliars at year and 2016 2009
Tier | Common

Citigroup common stockholders’ equity $163,156=$ 152,388
Less Net unrealized losses on securities availabla-for-sale, net of tax! (2,38) (4,347)
Less. Accuntulated net losses on cashflow hedges, net of tax (2,850) (3,182)
Less. Pension tatelity adiustnent, net of tax®? (4,105) (3461)
Less Cumulative effect included In fair value of financial abilities attributable to the change in own credit worthiness, net of tax @ 164 7EO
Less. Disallowed deferred tax assets 34,946 26,044
Less: Intangible assets

Googwil! 26,152 25,392
Other disalicewved intangive assets 5,211 6,899

Other (603) (723)
Total Tier { Comman $105,185=$ 104.495
Qualifying perpetual preferred stock $ 312 $ 312
Qualifying mandatory redeemable securities of subsidiary truats 18,003 19.217
Qualifying noncontroling interests 868 4135
Ottier 1,875 1,875
Total Tier 1 Capital $126,19393 127,034
Tier 2 Capital
Allowance fer credit losses * $ 12627 ¢ 139%4
Qualifying subordinated debe ® 22,423 24,242

 Net unrealized pretax gains on availabla-for-sale aquity securities © 978 73

Totat Tier 2 Capital $ 36,026 $ 38949nettneED88

Total Capital (Tier 1 Capital and Tier 2 Capital) $162,219 $ 165,983

Risk-welghted assets (RWA} * £977829 $1,088,525
(1) Ter 1 Capital exchides net unrealized qaus (0550s) 09 available for-sale debt securities and net snrealaed gasts on available tor-sale equity securtles with readily determnatia tair vakies, in aconrdance with rk.

hesed capilalguidalings in arving af Ter 1 Capital, banking organizations are required to deduct net untealed losses on avaiiotte-tor sale @quity securties with readily determinable tae values. net of tax Ranieng
Organ@ations ai perm ted fo inctude in her 2 Capitat up i 45% of pet unrasitzad pretax gains on availabie-tor-sale equity socuritins with readily determinable fair values

(2 The Federal Reserve Board granted imerin canta rele? for the impact of ASC 715-20, Campansatian—Aatranant Ganais—Oainad Banat Plans Sormary SPAS 163
@ The mpact of incuciag Chigroup’s own credg rating # valuing financial isbiltes for which the fait value option has been ected & exctuded tom Tier 1 Capital in ancordance with nsk-based capkal guise lines.
4) Of CA's approximately $62 bition of nel deferred tax assets at December 31, 2010, apptoximatety $13 binon of such assets were includable without imitation in regubatory capital pursuant to risk-based cantal

guidelines, while appradmately $36 billion of such assets exceeded the limitation imposed by these gudeings and, a: “Wicallowed deterred tax assets," wee dectucted In arrivang at Tet 1 Cagkal. Cigroups
appmndmataly 24 bilbon of other net deterred tax assets pemarily mpeseated approxim ately $2 bition of detemad tax eftects of unmaiaad gains and jsses on avatabie for-sale debt sacuriies and Approximately
32 beiinn of deferad tax effacts of the pensionliability adiustmant, which are permitted to be excluded prior to deriving the amount of nat defemadtay assets subipet to limstahon under the gedelines
includahle upto 1 25% of rEX-weighled assets. Any excess albbwanae for credit tosses ic deducted in arriving at risk-weightad asoats
Includes qu aitying Subordinated debtin an amount not exceading 0% of Te 1 Capital
includes nsk-weynted credit equaabat amounts, netot appicabe biataral netting agmemants, af $67.1 billion te interest rale, commonly and equity dervatye contacts, ormige exchange contiants, and creda
derbatives as of Pacem ber 31, 2310, compared with $345 billion as of December 31, 2009 Market risk equaalent assets Included in rek-waighled assets amounted to $61 4 bikon at December 31, 9910 and
$90.8 bifon at December 21, 2000 Ak weighted assats abo include the eftentot cerlan ofner off-balance cheat exposures, such as Unused bading comm ¢ments and letters of cradit, and reflect deductions euch4% Certain intangine assets aad any excess alipwanon tor ceutit losses
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Adoption of SFAS 166/167 Impact on Capitat
4s previously disclosed and as described further in Note 1 to the Consulidated
Financial Statements, the adoption of SPAS 166/167 resulted in the
consolidation of $137 billion of incrementalassets and $146billion of
liabilities, including securitized credit card receivables, onto Citigroup's
Lonsolidated Balance Sheet on the date of adoption, as of January 1, 2010
The adoption of SPAS 166/167alse resulted in a net increase of $10 billion
in risk-weightad assets. In addition, Citi added $13 4 billion to the loan
loss allowance, increased deferred tax assets by $5.0 billion, and reduced
retained eamings by $8.4 billion. This translated into a decrease in Tier 1
Common, Tier 1 Capital and Total Capital of $14.2 billion, $14.2 billion
and $14.0 billion, respectively, and a reduction in Tangible Common Equity
(described below) of $8 4 billion,

‘The impact on Citigroup's capital ratios froma the January 1, 2010
adoption of SEAS 166/167 was as follows:

As of January 1, 2010 impact

Ter + Common (138) pps
Tier 1 Capital (41) dos
Total Capital (142) bps
Leverage ratic {118} bos

Tan gible Common Equity CCEVRWA @7) bos

Common Stockholders’ Equity
uitigroup's commen stockholders’ equity increased during 2010 by
$10.8 billion to $163.2 billion, and represented 8.5% oftotal assets as of
December 31, 2010. The table belowsuramanizes the change in Citigroup's
common stockholders’ equity during 2010:
 In Dione of dollars

Common stockholders’ equity, December 31, 2009 $152.4
Transition adjustment to retained earnings associated with the adoption of

SFAS 166/187 {as of January 1. 2010} and the adoption of ASU 2010-11
(recorded on July 1, 20104 (8.5)

Nef income 10.6
Employed benefit plans and other activities 22
ADIA Upper DECs equity units purchase contract 3.8

Net change in accumulated other comprehensive income Joss}, net of tax 27

Commen stockholders’ equity, December 31,2010 $163.2

As of December 31, 2010, $67 billion of stock repurchases remained
under Gitis authorized mpurchase programs. No material epuschases were
made in 2010 and 2009.
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Tangible Common Equity (TCE)
TCE, as defined by Citigroup, represents Common aqurty less Goode
and Jniangeble assets (other thanMortgage Servicing Ripbis (MSR3)), net
of the telated net deferredtaxes. Other companies maycalculate TCE ina
manner different from that of Citigroup. Citi's TCE was $129 4 billion at
December $1, 2010 and $118.2 billion at December31, 2009,

The TCEratio (TCE divided by risk-weighted assets) was 13.2% at
Decernber 31, 2010 and 10.9% at December 31, 2009.

TOE is acapital adequacy metric used and melied uponby industry
analysts, however it & a ner-GAAP financial measur for SEC purposes. A
rcoriliation of Citigm- up's total stockholders' equityte TCEfollows:

in milions of dollars at year end, excepratios 2010 2009

Total Citigroup stockholders’ equity $ 168468=$ 152,700Lass

Praterred stock 312 312

Common equity $ 163,156 $$ 142,388
Less:

Goodwill 26,152 26,302
Intanglole assets (other than MSRs) 7,504 R714
Related net deferred tax assets 68 68

Tangible common equity (TCE} $ 129444 $ 118214
Tangible assats

GAAPassets $1,913,002=$1,956,648
Less:

Goacedvuitl 26,152 25,392
Intangible assets (other than MSRs) 7,504 8714
Related deterred tax assets 369 3

Federal bank regulatory adiustrnent™

Tangible assets (TA) $1,879,887=31,827,900

Risk-weighted assets (RWA) $ 917,629 31 088,526
TCE/TA ratio 6.89% 6.47%

TCE/RWAratio 13.28% 10.06%

  

(1) Adwstment tp recogni repurchase agree ments and securtins landing agreements as secured
borrowing transactions sor Federal bank regulatory repoiting purposes @ Decamber 21, 2009 See
Note 1 1 the Consoidated Financial St@aments for furtner digcession
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Capital Resources of Citigroup's Depository Institutions
Hitigroup's US. subsidiary depository institutions are also subject to risk:
based capital guidelines ssued by their respective primary federal bank
regulatory agencies, which are similar to the guidelines of the Eederal
Reserve Board. To be “well capitalized” under currentregulatory definitiors,
Citigroup's depository institutions must have a Tier 1 Capital ratio of at least
6%, a Total Capital (Tier 1 Capital + Tier 2 Capital} ratio of at least 10%, and
a Leverage ratio of at least 5%, and not be subject to a meulatory directive to
meet and maintain higher capitallevels,

At December 31, 2010 and December 31, 2009,all of Citigroup's U.S.
subsidiary deposit ery institutions including Citigroup’ primary subsidiary
depnsitery institution, Citibank, N.A, were “well capitalized" under current
federal bank regulatory agency definitions, as noted in the following table:
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Citibank, N.A. Components of Capital and Ratios Under
Regulatory Guidetines

in bilions ofdollars at year end, except ratios 2010 2009

Tier 1 Common $108.9 $ 95.8
Tier 1 Capitat 104.6 96.8

Total Capital { ier 1 Capital + Tier 2 Capital 117.7 1710.6
Her 1 Common ratio 15.07% 13.02%
Tier | Capital ratio 15.17 13.16
Total Capital ratio 17.06 18.003

Leverage ratio 8.88 8.31

There are various legal and mgulatory limitations on the ability of
Gitigroup’s subsidiary depository institutions te pay dividends to Citigroup
and its non-bank subsidiaries. In determining the declaration of dividends,
each depository institution must alsoconsider its effect on applicable risk.
based capital and Leverage matic requirments,as well as policystatements
of the federal regulatory agencies that indicate that banking organizations
should generally pay dividends out of current operating earnings. Citigmup
did not receive any dividends from its bank subsidianes during 2010. See also
“Funding and Liquidity—Liquidity Transfer Betyeen Bntities” below
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Impact of Changes on Capital Ratios

The following table presents the estimated sensitivity of Citigroup's and
Citibank, N.A‘s capital ratios to changes of $100 million in Tier 1 Common,
Tier 1 Capital, or Total Capital (numerator), or changes of$1 billion in
nisk-weighted assets of adjusted average total assets (denominator), based on
financial information as of December 31, 2010. This information is provided

forthe purpose of analyzing the impact that a change in Citigroup's or
Gilibank, N.A.’s Financialposition or results of operations could have on these
ratios. These serwitivities only consider a single change to either a component
of capital, risk-weighted assets, or adjusted average total assets. Accordingly,
anevent that affects more than one factor may have a larger basis point
impact thanis reflected in this table

Tler 1 Common ratio Tier 1 Capital ratio Total Capital ratio Leverage ratio
Impact of $1

impact of $1 Impact of $1 Impact of $1 billion change
impact of $100 billion change in Impact of $100 billion changein Impact of $100 billion changein impact of $100 in adjusted

million changein —risk-weighted —millionchange —risk-weighted million change risk-weighted —millionchange averagetotal
Tier 1 Common assets _in Tier 1 Capital assets _in Total Capital assets __in Tier 1 Capital assets

Citigroup 1.0 bps 11 bps 1.0 bps 1.3 bps 1.0 bps 1.7 bos 0.5 bos 0.3 bps
Citibank, N.A, 1.4 bps 2.2 bps 14b 0.3 dos 0.7 bps  

Broker-Deater Subsidiaries

At December 31, 2010, Citigroup Global Markets Ine, a broker-dealer
registered with the SEC that is an indirect wholly owned subsidiary of
Citigroup Global Markets Holdings Inc., had net capital, computed in
accordance with the SEC's net capital rule, of $8 4 billion, which exceeded
the minimum requirement by $8.2 billion.

In addition, certain of Citi's brokerdealer subsidiaries are subjectto
regulation inthe other countries in which they do business, including
requirements to maintainspecified levels of net capitalorits equivalent
Gitigroup $ broker-dealer subsidiaries were in compliance with their capital
requirements at December 41, 2010
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Regulatory Capital Standards Developments
The prospective regulatory capital standards for financialinstitutions are
currently subject te significant debate, rulemaking activity and uncertainty,
both inthe US. and intemationally See "Risk Factors" below

Easel Hand HT \n late 2005, the Basel Committee on Banking
Supervision (Basel Gornrnittee) published a new set of risk-based
capital standards (Basel I} that would permit banking organizations,
including Citigroup,to leverage internal risk models used to measure
credit, eperational, and market risk exposures to drive regulatory capital
calculations. {n late 2007, the U.S. banking agencies adopted these standa rds
for large banking organizations, including Citigroup . as adopted, the
standards require Citigroup, as a lame and internationally active banking
organization, to comply with the most advanced Basel I] approaches for
calculating credit and operational risk capital requirements. The US.
implementation timetable consists of a parallel calculation period under the
current regulatory capital regime (Basel 1} and Basel Il, followed by a thime-
year transitional period.

Giti beganparallel reporting on April 1, 2010. There will be at feast four
quatters of parallel reporting before Citi enters the three-yeartransitional
period. The US. banking agancies have reserved the night to change how
Basel I] is applied in the U.S. following a mview at the endof the second year
ofthe transitional period, and to retainthe existing pmmptcorrective action
and leverage capital requirements applicable to banking organizations in
the US

Apart ftom the Basel UI rules regarding credit and operational sists,in
June 2610, the Basel Committee aged on certain revisions to the marketrisk
capital framework that would alse result in additiona leapital mquirements.
In Dacember 2010, the US, banking agencies issued a propesal that would
amend their marke risk capital rules to implement certain revisions
approved by the Basel Committee to the marketrisk capital framework,

Purther as an outgrowth of the financialerisis, in Deaarmmber 2010,
the Basel Committee ssued Final rules to strengthen existing capital
requirements (Basal111). The U.S. banking agencies will be mauimd
te finalize, within two yeap, the rules to be applied by U 5. banking
organizations commencing on January |, 2013

Under Basel 11], when fully phased in on January 1, 2019,Citigroup would
be required to maintain risk-based capitalratios as follows:

Tier? Common Tier 1 Gapital ‘Total Capital
Stated minimum ratlo 45% 6% 8.0%
Plus: Capital conservation

buffer requirement 2.6 25 25

Effective minimum ratio 7.0% 8.5% 10.5%
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While banking organizations may draw on the 2.5% capital conservation
bufferto absorb losses dunng periods of financial or economicstress,
restrictions on earnings distributions (¢.¢,, dividends, equity repurchases, and
discretionary compensation) wouldresult, with the degree of such restrictions
greater based upon the extent to whichthe bufferis utilized, Momover,
subject to national discretion by the respective bank supervisory or mgulatory
authorities, a countercyslical capital buffer ranging from 0% to 2.5%,
consisting of commen equity or other fully loss absorbing capital, would
also be imposed on banking organizations when it is deemed that excess
aggregate credit growthis resulting in abuild-upof systemic risk ina given
countey, This countercyelical capita! buffer when in effect, would serve as an
additional buffer supplementing the capital conservation buffer.

As a systemically important financial institution,Citigroup mayalso
be subject to additionalcapital requirments. The Basel Committee and
the Financial Stability Board are currently developing an integrated
approach to systemically impertant financial institutions that could include
combinations of capital surcharges, contingent capital andbailin debt.

Under Basel 111, Ter 1 Common capitalwill be required to be measured
after applying generally all regulatory adjustments (inctuding applicable
deductions) The impact of these regulatory adjustments on Tier 1 Common
capital would be phased in incrementally af 20% annually beginning on
january 1, 2014, with full implementation by January 1, 2018. During the
transition period, the portion of the regulatory adjustments (including
applicable deductions} not applied against Tier 1 Commoncapital would
continue to be subject to existing national treatments.

Moreover under Basel ITT certain capitalinstruments will no longer qualify
ag nof-common components of Tier 1 Capital (¢.2., trust prefered secunties
and cumulative perpetual preferred stock) or Tier 2 Capital. These instruments
will be subject ta a 16%per-year phase-out over 10 years beginning on January
1, 2015,exceptfor certain limited prandfathering. This phase-out period
will be substantially shorter in the US. as a result ofthe so-called "Collins
Amendment”to the Dodd-Frank Wall Street Reform and Consumer Protection

Act of 2010, which will generally requir a phase out of these securities over
a thoes-year period also beginning on January 1, 2015. In addition, the Basel
Gommittes has subsequently issued supplementary minimum requirements to
these contained in Basel 111, which must be met or exmeded in order to ensure

that qualifying non-corarnon Tier1or Tier 2 Capital instrurnents fully absorb
losses at the point of a banking organization's non-viability befor taxpayers ame
expised to loss. These requirements must be reflected within the terms of the
capital instruments unless, subject to certain conditions, they are implemented
through the governing jurisdiction’ legal framework.

Although U.S. banking omanizations, such as Citigroup, are curently
subject to a supplernentary, non-risk-based measure of leverage far capital
adequacy purpeses (see "Capital Ratios" above), Bagel I! establishes a mor
constrained Leverage ratie requirement. Initially, during a four-yearparallel
run beginning onJanuary 1, 2013, banking organizations will be required
to maintain 4 minimum 3%Tier 1 Capital Leverage ratio, Disclosure of such
ratio, and its components, willstart on January 1, 2015 Depending upon the
results of the parallel run test period, there could be subsequent adjustments
to the definition andcalibration of the Leverage ratio, which 1s tebe finalized
in 2017 and becomea formal requirement by January 1, 2018
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FUNDING AND LIQUIDITY

Overview

Giti's funding and liquidity objective is to both fund its existing asset base
and maintain sufficient excess liquidity so that itcan operate under a wide
variety of market conditions. An extensive range ofliquidity scenarios is
considered based on both historical industry experience and hypothetical
situations. The approach is to ensure Citi has sufficient funding that 5
structural in nature so as to accoramodate market disruptions forboth
short- and long-term periods, Due to various constraints that limit the free
transferof liquidity or capital between Citi-alfiliated entities (as discussed
below), Citigroup's primary liquidity objectives ane established by entity, and
in aggregate, across:

(i) the non-bank, whichis largely comprised of the parent holding
company (Citigroup), Citigroup Funding Ine. (CFI) and Citi's br ker
dealer subsidiaries (collectively refemedto in this section as "'non-
bank"), and

(ii) Citi's bank subsidiaries, such as Citibank, NA

Al an aggregate level, Citigroup's goalis to ensue that there is sufficient
funding in amount and tenor to ensure that agomeate liquidity wsources
ate available for these entities, The liquidity framework requires that entities

Aggregate Liquidity Resources

be self-sufficient or net providers of liquidity in their designated stress tests
and have excess cash capital (as further discussed in "Liquidity Measures and
Stress Testing" below),

The primary sources of funding include (1) deposits via Citi's bank
subsidiaries, which are Citi's most stable and lowest-cost soumreof long-
tem funding, (ii) long-term debt (includingtrust preferred securities and
other long-term collateralized financing) issued at the non-banklevel
andcertain bank subsidiaries, and (iit) stockholders‘ equity. These soumes
ate supplemented by short-tem borrowings, pnmarily in the form of
commercial paper and secured financing (securities loaned or sold under
agreements to repurchase) at the non-bank level.

Citigroup works to ensure that the structural tenorof these funding
sources is sufficiently long in relation to the tenorofits asset base. In fact,
the key goal of Citi's asset-liability managementis to ensum that there is
exoess tenor in the liability structure so as to provide excess liquidity te fund
the assets. The excess liquidity resulting from a longer-term tenor profile can
effectively offset potential downward pressums on liquidity that may occur
understress. This excess fundingis held in the form of ageregate liquidity
resoumes, a8 described below

Non-bank Significant bank entities Total

Dec. 31, Sept, 30, Dec. 31, Dec. 31, Sept. 30, Bec. 31, Dec. 31, Set 30, Dec. 31,
in bittons ofdollars 2010 2510 2009 2010 2016 2009 2010 2010 2009

Cash at major central banks $22.7 $16.1 $104 $ 821 $794 $105.4 $104.8 $952 $1155
Lingncumberad liquid securities rar) 739 764 145.3 1617 123.6 27 235.6 200.0

Total $945 $90.0 $26.8 $227.4 $240.8 $228.7 $321.9 $330.8 $3155

As noted in the table above, Citigroup's ageregate liquidity sounces
totaled $321.9 billion at December 31, 2010, compared with $430.8 billion at
September 30, 2010 and $315.5 billion at Deosmber 31, 2009. These amounts
are as of period-end, and may increase or decrease intra-periodin the
otdinary course of business. During the quarter ended December 31, 2010,
the intra-qua ter amounts did notfluctuate materially from the quarterend
amounts noted abave

At December 31, 2010, Citigroup's non-bank ‘cash box” totaled
$94.5 billion, compared with $90.0 billion at September 30, 2010 and
$36.8 billion at December 31, 2009. This includes the liquidity portfolio and
“cash box” held in the United States as vell as government bonds held by
Citigroup's broker-dealerentites in the United Kingdom and Japan.

Citigroup's bank subsidiaries had an agemeate of approximately
$82.1 billion ofcash on deposit vith major central banks (including the
U.S. Federal Reserw Bank, European Central Bank, Bank of England, Swiss
National Bank, Bank ofJapan, the Monetary Authority of Singapor, and
the Hong Kong Monetary Authority) at Decernber 31, 2010, compared with
$79.1 billion at September 30, 2010 and $105.1 billion af December 31, 2009

Citigroup's bank subsidianes also haw signficant additional liquidity
resoumes through unencumbersd highly liquid government and
gowrnment-backed securities. These securities are available forsake or

secured funding through private markets or by pledgingtothe major central
banks. The liquidity value of these liquid securities was $145 3 billion at
December 31, 2010, compared with $161.7 billion at September 30, 2010 and
$123.6 billion at Decernber 31, 2009. Significant amounts of cash and liquid
secutities ar alse available in other Citigroup entities.

In addition to the highly liquid securities noted abow,Citigroup's bank
subsidiaries also maintain additional unencurnbered securities and loans,
which ae currently pledged to the US. Federal Home Loan Banks' (FHLB)
and the 11.8. Rederal Reserve Bank's discount window
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Deposits

Oiti continues to focus on maintaining a geographically diverse retail and
corporate deposit base that stood at $844 billion at December 41, 2010,
as compamd with $846 billion at December 31, 2009 and $856 billion
at September 30, 2010. The $9 billion incmase in deposits year over year
was largely due to FXtranslation and higher deposit volumes in Reownal
consumer Banking and Transaction Services. These increases were
partially offset by a decrease in Securities and Ranking and Citi Holdings’
deposits. Comparedto the prior quarter, deposits decreased modestly by
$5 billion due primarily to lower balances in Seaunities and Banking and
Citi Holdings,partially offset by increases in FX translation and higher
deposit volumes in Regional Consumer Banking.

Citigroup: deposits are diversified across clients, products and regions, wath

Long-Term Debt

Long-tema debt is an important funding source because of its multi-year
maturity structure. At December 31, 2010, long-termdebt outstanding for
Citigroup was as follows:

Total

in bitions ofdollars Non-bank Bank Citigroup”nerae

Long-ferm debt?) $268.0. $119.24 $381.2
{1} Total long-term dett a Cecem ter 31, 2010 inckides $69.7 billion of longterm datyl elated ip VIEs

concohdated effectee January 1, 2010 with the adontins of SAAS 166/167
) Orginal maturties of one year or moe
@) Of NG amount, apprtumately $68.3 bikpn1s guaranteed by the FINC under the TLGP wen

920-4 bilion matuang in 2611 and $33.0 bélion maturing i 2082
§ At December 31, 2010, collataralignd actvanons tram the FHLBS ware $182 briny

approximately 64% outside of the United States as of Dexember 31, 2010. Deposits
can be interest bearing or non-interest bearing,4s of December 31, 2010, interest-
bearing deposits payable by Citigroup’ foreign and domestic banking subsidianes
constituted 58% and 27%of total deposits, respectively, while non-interest-bearing
deposits corstituted 7% and %,respectively,

The table below detaib the long-term debt issuances of Citigroup during the past five quarters.

Full year Full year
in bitionsofdollars 4a09 2008 1010 2010 3010 4q10 2010

Unsecured jong term debt issued under TLGP guarantee 310.0 $539 $— $— $-— $¢$— $—
Unsecured fong-term debt issued without TLGP guarantee 4.6% 26.0 13 5.3% 76 §9*% 20.1
Unsecured fong-term debt issued on a local country level 2.8 i 17 039 21 22 6a
Trust preferrad secunties (TRUPS) —_ ar 23 _ _ _ 23
Secured debt and securitizations 27 V0 20 — — 25 45

Total $19.8 $136.3 $7.3 $6.2 $3.7 $106 $33.8LLLNNNRLNTTNLEANNAaAeSEAAaNATADNTEAITASIAORATORTONSANROREReOnNRNRNNINneE

(1) includes 31.9 bitinoF sean ded? issued under remarketing of $1.9 billion of Clugrosp Capital 0UX Trust Preferred secunties Nett by ADIA tb @natie them tt execute the tonaand stock perchase contact inMarch 2010

(% ecludes $1.9 ditionof senor dete issued under remarteting of $4.9 billion of Cligroup Capfal XK Trust Preterred sacuntes held oy ADIA to enable them to execute the torward stock purchase contact nSeptember 2G
(3) includes $1.9 bidion of senine det igcued under remarketing of $4. @-billinn of Cigroup Capital XXX | Trust Pratarred socunties hell by ADXA to enable them tp exacute the torwand stock purchase contract inpaaron 207
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Absent the irapact of consolidating securitizations under SEAS 166/167,
which increased long-term debt by approximately $70 billion, long-term debt
decreased by $53 billion from $364 billion for the year ended December31,
2009 to $311 billion for the year ended December 31, 2010. The $53 billion
decrease (excluding securitizations) was driven by approximately $79 billion
af redemptions, maturities and business sales, which was partially affset by
approximately $29 billion of issuances during the yeawith the remainder
primaniy attributable to FX translation andfair value.

As noted in the table above, during 2010 Citi issued approximately one-
quarter of the amount of long-term debtit issued in 2009. Moreover the
status of Giti's liquidity msoumes and asset reductions in Citi Holdings during
2010 prompted less of a needto fully refinance long-term debt maturities
Citi refinanced approximately $22 billion, or slightly more than half, of
the approximate $40billion long-term debt that matured during 2010
{excluding local country, securitizations and FHLB).

The table below shows the aggregate annual maturities of Citi's long-temn debt obligations:

Long-term debt maturities by year
In bifions ofdollars 2011 2012 2013 2014 2015 Thereafter Total

Senior/subordinated date $415 $62.6 27.0 $23.1 $15.8 $ 85.1 $254 8
Local country maturities 52 §3 35 23 1.6 23 20.2
Trust preferred securities (TRUPS) —_ —_ _ — — 18.4 18.1
Securltized debt and securitizations 12.3 26.3 4.2 6.6 5.4 18.3 704
FHLB borrowings 125 _ 2.5 _ — 3.0 18.0)

 

Long-Term Debt Funding Outtook

Citi currently estimates its long-term debt maturing during 2011 to be
approximately $41 billion (which excludes maturities relating tolocal
country, securitizations and FHLB), of which approximately $20.3 billion is
TLGP debt. Given the current satus of its liquidity resources and continued
reductionsof assets in Citi Holdings, Citi currently expects to refinance
approximately $20 billion of long-term debt dusing 2011. Citi does not
expect to refinanceits TLGP debt as it matums either during 2011 or 2012
(approximately $38 billion). Citi continues to reviewits funding and liquidity
needs, and may adjust its expected issuances due to market conditions or
tepulatory requirements, among otherfactors,

Secured Financing and Short-Term Borrowings
és referenced above,Citi supplements its primary sources of funding with
short-term berm wings. Short-term borrowings generally include (i) secured
financing (secunties loaned or sold under agreements fo repumhase) and
(ii) short-term borrowings consisting of commercial paper and bo mowings
from banks and other market participants. As required by SEG rules, the
following table contains the yearend, average and maximum month-end
anzounts for the following respective short-term be rowing categories at the
end of eachof the three prior fiscal years.

Federal funds purchased
and securities sold under

agreements to Short-term borrowings ©
repurchase Commercial paper Other short-term borrowings ©

in bittons of datiars 2010 2009 2008 2010 2009 2008 2010 2009 2008

Amounts outstanding at year and $183.6 $154.3 $205.3 $24.7 $10.2 $291 $ 541 $587 $ 97.6
Average outstanding during the year® 2123 206.8 2815 35.9 247 31.9 68.8 76.5 82.6
Maximum month-end outstanding 2485 252.2 354.7 M4 36.9 412 106.0 99.8 421.8
Weighted-average interest rate
During the year 1.92% 1.87% 4.00% 0.15% 0.99% 3.10% 1.26% 154% 1.70%

Atyear end® 0.99 0.85 222 0.35 0.34 167 0.40 0.86 2.40
(1) Grigmal maturties of bss than one year.
(Rates retect prevailing local interest sates including iatlatonary effects and monetary cormction is carlain countries
(} cludes $15 bition of commercial paper mlated to VIEs consoidated effective January 1 2040 with the adoption of SEAS 165/167

aS
tha month-end balances duting the year plus the price year-end ending balance

32 Bosad on contractual rates at year ent

Other short-term bonowings include Droker borrowings and borowings from hanks and ofhar market participants,
Excludes discontinued oporahons. While the annual average balance & primarily calculated from dailybalances,in some casas, the average annual balance is calculated using a 13-point average composed of each oF

interest mips inchdlethe effacts of rek Inanayerment activtles Sea Netes 20 and 24 #0 the Consolidated Financia! Statements
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Secured financing is primarily conducted through Citi's broker-dealer
subsidiaries to facilitate custorner matched-bookactivity and to efficiently
fund a portion of the teading inventory. Secumd financing appeam as a
liability on Citi's Consolidated Balance Sheet (‘Securities LoanedorSold

Under Agmements to Repurchase"). As of Deternber $1, 2010, secured
financing was $189.6 billion and averaged appmximately $207 billion
during the quarter ended December 31, 2010. Secured financingat
December 31, 2010increased by $35 billion from $154 3 billion at
Tecernber 31, 2009. During the same period, mverse repos andsecurities
borrowing increased by $24billion.

‘The majority of securedfinancing is collateralized by highly liquid
government, government-backed and government agency secunites. This
collateral comes primarily from Citi's trading assets andits secured ending,
and 1s past of Citi client raatched-bookactivity given that Citi both boos
and lends similar asset types on a secured bass.

The minority of secured financing is collateralized byless liquid
collateral, and supports both Citi's trading assets as well as the business of
secured lending to customers, which is also part ofCiti client matched-baok
activity. The less liquid secured borrowingis carefully calibrated by asset
qua lity, tenor and counterparty exposum, including those that might be
sensitive to ratings stresses, in orderto incase the reliability of the funding,

Citi believes there are several potential mitigants available to it in the
event of stoass on the secured financing markets for less liquid collateral.
Citi's significant liquidity resoures in its non-bankentities as of December
31, 2010, supplemented by collateralized liquidity transfers betweenentities,
provide a cushion Within the matched-book activity, the secured kading
positions, which are carefully managedin tems of collateral andtenor
could be unwound to provide additional liquidity under stress. Citi also has
axcess funding capacity for less liquid collateral with existing counterparties
that can be accessed during potential dislocation. In addition, Giti has the
ability to adjust the size of select teading books to provide furthermitigation.

At December41, 2010, commercial paper outstanding for Citigroup's non-
bank entities and bank subsidiaries, respectively, was as fullows:

Total

in Bifions ofdoliars Non-bank Bank © Citigroup

Commercial paper $9.7 $15.0 $247
(1) frcludas $15 billion of commercial panet related to ViEs consolidated affective January 1, 2040 with

tho adaption of SEAS 169/167
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Other short-term borrowings of approximately $54 billion (as set forth
in the Secured Financing and Short-Term Borrowings table abow) include
$42.4billion of borrowings frorm banis andother marketparticipants, which
includes bortowings from the Federal Home Loan Banks. This represented
a decmase of approximately $11 billion as compared to yearend 2009. The
average balance of berrowings from banks and other market participants
for the quarter ended December 31, 2010 was approximately $43billion
Other short-term borrowings also include $11.7 billion of brokerbomowings
at December 31, 2010, which averaged approximately $13 billion for the
quarter ended December 31, 2010.

See Notes 12 and 19 to the Consolidated Financial Staternents for further

infomation on Gitigeoup’s and its affiliates’ outstanding long-tean debt and
short-term bormwings.

Liquidity Transfer Between Entities

Liquidity is generally transferable within the non-bank, subject ta regulatory
restrictions (if any) and standard lepal terms.Similarly, the non-bank
can generally transfer excess liquidity inte Citi's bank subsidiaries, such as
Gitibank, NAIn addition, Citigroup's bank subsidiaries, including Citibank
N.&., can lend ta the Citigroup parent and broker-dealer in accordance with
Section 234 of the Federal Reserve Act. As of Decernber 31, 2010, the arnount
available for lending underSection 24A was approximately £26 6 billion,
providedthe funds ate collateralized appropriately
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Liquidity Risk Management
Citigroup runs a centralized treasury model where the overall balance sheet

is managed by Citigroup Treasury through Global Franchise Treasurers
and Regional Treasures. Day-to-day liquidity and funding ate managed by
treasurers at the country and business level and are monitomd by Corporate
Treasury and Citi risk management.

Liquidity managementis the responsibility of senior management
through Citigroup’ Finance and Asset and Liability Committee (FinaLCO)
and is overseen by the Board of Directors throughits Risk Management
and Finance Committee. Asset and liability coramittees are alsoestablished
globally and foreach gion, country and/or majorline of business.

Liquidity Measures and Stress Testing
Citt uses multiple measures in monitoring its liquidity, including liquidity
ratios, stiess testing andliquidity limits, each as described below,

In broadterms, the structural liquidity ratio, defined as the sum of
deposits, long-term debt and stockholders’ equity as a pementage oftotal
assets, Measures whether the asset base 1s funded by sufficiently long-dated
liabilities. Citt's structural liquidity ratio was 72% at Decernber31, 2010, 71%
at Septernber 30, 2010, and 74% at December 31, 2009

Another measure of Citi structural liquidity is cash capital. Cashcapital
is a mow detailed measure of the ability to fund the structurally illiquid
portion of Citigm up's balance sheet. Cash capital measums the amountof
long-term funding—or com custorner deposits, long-term debt (over one
year) and equity—available to fundilliquid assets. INiquid amets generally
include loans (net of sacuritization adjustments), securities haircuts and
otherassets (ie, goodwill, intangibles, fined assets), At Decernber 31, 2016,
both the non-bank and the aggregate bank subsidiaries had a significant
excess of cash capital. In addition, as of Deseraber 31, 2010, the non-bank
rhaintained liquidity to meet all maturing obligations significantly in excess
of a one-year period without acoass to the unsecured wholesale markets,

Citigroup's Debt Ratings as of December 31, 2010

Fitch Ratings (Fitch)
Moody's Inve stars Sarvica (Moody's}

Liquidity stress testing is performed for each majorentity, operating
subsidiary and/orcountry. Stress testing and scenario analyses am intended
to quantify the potential irapact of a liquidity event on the balance sheet
and liquidity position, and to identify viable fundingalternatives that can
be utilized. These scenarios include assumptions about significant changes
in key funding sources, market triggers (such as credit catings), potential
uses of funding and political and economic conditions in osrtain countries.
These conditions include standard and stressed market conditions as velas
firm-specific events.

A wide range of liquidity stress tests are important for monitoring
purposes. Some span liquidity events over a full year some may cover an
intense stress period of one month, andstill other time frames may be
appropriate. These potential liquidity events are useful to ascertain potential
mis-matches between liquidity sures and uses over a vanety of horizons
(overnight, one week, two week, one month, thie month, one year), and
liquidity limits are set accordingly. To monitor theliquidity of a unt,
thoge sttess tests and potential mismatches maybe calculated with varying
frequencies, with several important tests performeddaily.

Given the range of potential stresses, Citi maintains a series of
Contingency Punding Plans on a consolidated basis as well as for individual
entities. These plans specify a wide range of madily available actiors that
ate available in a variety of adverse market conditions, or idinsyneratic
disruptions.

Credit Ratings

Citigroup's ability te access the capital markets and other soumes of funds, as
well as the cost of these funds and its ability to maintain certain deposits, is
dependenton its credit ratings. The table belowindicates the currant ratings
for Citigraup and Citibank, NLA,

Citigroup inc.Citigroup
Funding Ing. Citibank, NA.

Senior Commercial Long- Short-
debt paper term term

As Fi+ A+ Fie
AS P-1 al P-4

Standard & Poor's (4P} A A-! A+ A-t
(1) 7S a result of the Citigroup quaranige, changes in ratngs ior CFI ana the same as those of Citigroup
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Eachof the credit rating agencies is evaluating the impactof the Dodd-
Frank Wall Street Reform and ConsumerProtection Act of 2010 (Financial
Reform Act) on the rating support assumptions curently includedin their
methodologies, as related to large U.S, bank holdings companies (gee
also ‘Risk Factors" below). {t is their belief that the Financial Reform Act

increases the uncertainty regarding the U.S. government's willingness ta
provide support to large bank holding companies in the future. Consistent
with this belref, andtheir actions with respect to other large U.S. banks, both
S&P and Moody's revised their outlooks on Citigroup's supparted ratings from
stable to negative, and Pitch placed Citigroup’s supportedratings on rating
watch negative, during 2010. The ultimate timing of the compktionof the
credit tating agencies’ evaluations of the impact of the Financial Reform Act,
as well as the outcomes,is uncertain

Also in 2010, however, Citis unsupported matings were improved at two of
the three agencies sted above. In both the fist quarter andfourth quarter of
2010, S&P upgraded Citt’s stand alonecredit profile, or unsupported rating,
by one notch,for a total two-notch upgrade during 2010. [n the fourth
quarter of 2010, Fitch upgraded Citi's unsupported rating by a notch. Further
Fitch stated that as long as Citi intrinsic performance and fundamental
credit profile remain table or improv, any future lowering or elimination
of government suppod fromits ratings would still result ina long-term
unsupported rating inthe "A"category, and short-teom unsupported rating
of at least "FI." Citi believes these upgrades wer basedon its progress to
date, and such upgrades have na mowedthe gap betweenCiti's supported and
unsupported ratings.

Ratings downgrades by Pitch, Moody's or S&P could have material

impacts on funding and liquidity through cash obligations, reduced funding
capacity, and due tecollateral triggers. Because of the current credit matings
of Citigroup, a one-notch downgrade of its senior debt/long-termn rating
may or may not impact Citignups commercial paper/short-term rating by
ane notch
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As of Decernber 31, 2010, Citi curnently believes that a one-notch
downgrade of both the senior debt/long-term rating of Gitigroup and a one-
notch downgrade of Citigroup's commercial paper/shott-term rating could
result in the assumed loss of unsecured commercial paper ($8.9 billion) and
tender option bonds funding ($0.3billion), as well as derivative triggers and
additional margin requirements ($1.0 billion) Other funding soumes, such
as secured financing and other margin requirements for which there are no
explicit triggers, could also be adversely affected.

The agoweate liquidity resoumes of Citigroup's non-bank stoodat
$95 billion as of December 31, 2010, in part as a contingency forsuch an
avent, and a broad rarige of mitigating actions are currently included in
Citigroup's Contingency Funding Plans (as destnibed under "Liquidity
Measures and Stress Testing" above). These mitigating factors include, but
are not limited to, accessing surplus funding capacity from existingclients,
tailoring levels of sacured lending, adjusting the size ofsect trading books,
and collateralized bormwings from significant bank subsidiaries

Cit currently believes that a more severe ratings downgrade scenians, such
as a two-noteh downgrade of the senior debl/long-tern rating of Citigroup,
agcornpanied by a one-notch downgrade ofCitigroup's commercial paper’
short-termrating, could result in an additional $1.2 billion in funding
requirementin the form of cash obligations and collateral

Further, as of December 31, 2010, a one-notch downgrade ofthe senior
debt/long-term ratings of Citibank, N.A. could result in an approximate
$4.6 billion funding quirement in the formof collateral and cash
obligations. Because of the current credit ratings of Citibank, NA, a one-
notch downgrade ofits senior debt/long-tem ratingis unlikely to have any
impact on its commercial paper/short-temn rating. The significant bank
entities, Citibank, N.A, and other bank vehicles have aggregate liquidity
resoumes of $227 billion, and have detailed contingencyfunding plans that
encompass a broad range of mitigating actions
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CONTRACTUAL OBLIGATIONS

Thefollowing table includes information on Citigroup's contractual
obligations,as specified and aggregated pursuant te SEC requirements

Purchase obligations consist of those obligations to purchase goods or
services that are enfomeable andlegally binding on Citi. For presentation
purposes, purchase obligations are includedin the table below through
the termination date of the respective agreements, evenif the contractis
renewable. Many of the purchase agreements for goods or services include
clauses that would allow Citigroup to cancel the agreement with specified
notice; however that unpact is not includedin the table below Cuntess
Citigroup has already notified the countemartyof its intention ta terminate
the agreement).

Otherliabilities reflected on Citigroup's Conse lidated Balance Sheet
include obligations for goods and services that have already beenreceived,
uncertain tax positions and other liabilities that have been incumed and will
ultimately be paid ineash,

In mitions of dollars at Decemther 31, 2010)

Long-term dabt obligations ©
Operating and capital lease obligations
Purchase obligations
Otherliabilities ©

Excluded from the following table ate obligations that ate generally short-
tem in nature,including deposits and securities sold under agreements to
repurchase (see “Capital Resoumes and Liquidity—Punding and Liquidity"
abovw for a discussion of these obligations). The table also excludes cetain
insurance and investment contracts subject to mortality and morbidity
risks or without defined maturities, such that the timing of payments and
withdrawals is uncertain. The liabilities related to these insurance and
investment contracts am included as Cther Habebtues on the Consolidated
Balance Sheet.

Contractual obligations by year

2011 2012 2018 2014 2015 Theteatter Total
$7147 904,234 $37,219©$31,903 $21,927 $124,427=$381,183

1,137 7,030 939 866 783 2,440 7.165
680 433 378 298 282 536 2.606

37,a82 2,348 284 237 233 4,682 45,217rN

Total $110,752 $08,015 $38,820 $33,204 $23,206 $132,085 $436,171
(1) For additonal mormation about bng-tarm debt chinstions, see “Cantal Resouroes and Liquitity-—Funding and Loutdity" atowe and Kote 19 to the Conasiclated Francia! Statements
(2) inches accounts payable and accrued eqenses recored In Other fabftason Otte Consolidated Balance Stee! Also includes decretonary contributions for 2041 for Cas non-US pension plans and We aon-US

Sostratiement plans, as well as em pbyee benatit obigatans aucaunted for under SFAS B7 (ASC 715), SFAS 106 @SC 715) and SEAS 112 ASC 71 3
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RISK FACTORS

The ongoing implementation ofthe Dodd-Frank Wall Streat
Reform and Consunser Protection Act af2010 will require
Citigroup to restructure or change ceriain oftts business
practices andpotenttally reduce revenues or otherwise
limtt Stsprofttabtlity, including by tmposing additional
costs on Ciiigroup, some ofwhich may be stgnificant.
The Dodd-Prank Wall Stmet Reform and Consumer Pmtection Act of 2010
(Financial Reform Act), signed intolaw on July 21, 2010, calls forsignificant
structural reforms and new substantive regulation acruss the financial
industry. Because most of the provisions of the Financial Reform act that
could particularly impact Citi are currently or will be subject to extensive
rulemaking and interpretation, a significant amountof uncertainty remains
as to the ultimate impact of the Financial Reform Act on Citigroup,especially
when combined with other angeing U.S, and global regulatory developments

This uncertainty irnpedes future planning with respectto certain of Citi’
businesses and, combined with the extensive and comprehensive regulatory
tequirements adopted and implemented in compressed time frames,
presents operational and compliance costs and nsks, What is certainis that
the Financial Refomn Act will require Citigroup to restructure, transform
or change certain of its business activities andpractices, potentially limit
of eliminate Gitis ability to pursue business opportunities, and irapose
additional costs, some significant, on Citigroup, each of which could
negatively impact, possibly significantly Citigroup's earnings.

Increases in FDIC insuranceprentiums will significantly
increase Ctit’s requiredpromtums, which will negatively
tmpact Cillgroup's earntags.
The FDIC maintains a fundout of which it covers losses on insured deposits,
The fundis composed of assessments on financial institutions that hold
FDIC-insured depesits, including Citibank, NA. and Citigroup’s other
FDIC-insured depository institutions. As a result of the recent financial
oriis, the Financial Reform Act seeks to put the PDIC fund on a sounder
financial footing by requiring that the fund have assets equalto at least
1.35% of insurable deposits. Tha FDIC hag adopted a higher target of 2.0%of
insurable deposits.

The cost of FDIC assessments to FDIC-insured depository institutions,
including Citibank, NA and Citigroup's other FDIC-insused depcsitory
institutions, depends on the assessment rate and the assessmment base of each
institution. The Financial Reform Act changed the assessment base from
the amountof 1.5. domestic deposits to the amountof worldwide average
consolidated total assets less average tangible equity. The FDIC has adopted
a complexset of calculation rules for its assessment rate, to be effective
inthe second quarterof 2011. As a result of these changes, Citigroup's
FDIG assessments could increase significa ntly (priorts any potential
mitigating actions), which will negatively impact its ea mings. Given
Citi's substantial global footprint, the change from an assessment based
on Citigroup’ relatively smaller U.S. deposit base, as compared teits U.S.
competitors, to one related te global assets (including Citigroup's relatively
larger global deposit base as compa mdto its US, competitors) will cause a

disproportionate increas: in Citigroup's assessment base relative to manyof
its U.S. competitors that are subject to the FDIC assessment. The assessment
could alsedisadvantage Citi's cornpetitive position in elation to foreign local
banks which an not subject to the assessment.

Although Citigroup currently belteves # ts “well
captialized,”prospective regulatory captial requirements
forfinanctal insittutions are uncertain and Citt's
caplialization may notprove to be suffictent relative to
future requirements.
The prospective regulatory capital standards for financial institutions are
currently subject to significant debate and rulemaking activity, both in the
U.S. and intemationally, resulting in a degme of uncertainty as to their
ultimate scope and effect.

4s an outgrowthof the financial crisis, the Basel Committee on Banking
Supervision (Basel Committee) has established globalfinancial mforns
designed, in part, to strengthen existing capita! requirements (Bagel 111).
Under Basel 111, when fully phasedin, Citigroup would be subjectto stated
minimum capital ratio requirements for Tier 1 Common of 4 5%,for Tier 1
Gapital of 6.0%, and for Total Capitalof 8.05. Further the new standards
also require a capital conservationbufferof 2.5%, and potentially also a
countencyslical capital buffer, abow these stated mintmum requirements
foreach of these three capital tiers. Apart frorn risk-based capital, Basel III
aiso introduced a mote constrained Leverage ratio requirement than that
curently imposed on U.S, banking organizations. For more information on
Basel U1] and other quirements and proposals elating to capital adequacy,
see "Capital Resourmes—Regulatory Capital Standards Developrnents” above

Even though Citigroup continues to be "well capitalized" in accordance
with current federal bank regulatory agencydefinitiuns, with a Tier 1 Capital
ratio of 12.9%, a Total Capital ratio of 16.6% and a Leverage ratio of 6.6%,
as weil as a Tier 1 Commonratio of 10.8%, each as of December 31, 2010.
Citigroup may not be able to maintain sufficient capital consistent with
Basel [1] and other future regulatory capital requirements Because the rules
relating to the U.S. implementation of Basel [Il and other future regulatory
capital requirement: am not entirely certain, Citigroup's ability te comply
with these equirements on a timely basis depends upon certain ascurnptions,
including, for instance, these with respect to Citigroup's significant
investments in unconsolidated financial entities (such a3 the Morgan Stanley
Smith Barney joint venture), the size of Citigroup's deferred tax aseets and
MSRs,and its internal risk calibration models. If any of these assumptions
proves to be inconect, it could negatively affect Citigroup § ability te comply
ina timely manner with these future regulatory capital equirements.

in addition,the Financial Reform Act grants new regulatory authority to
various US federal regulator, including the Pederal Reserve Board and a
newly created FinancialStability Oversight Council, to impose heightened
prudential standards on financial institutions that pose a systemé sk
to market-wide financialstability (Citigroup wall be defined as such an
institution under the Financial Reform Act). These standards include

heightened capital, leverage and liquidity standards, as well as requirements
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feet periodic stress tests (the fiist roundof which is in the process of being
implemented). The Federal Reserve Board may also irnpose other prudential
standards, including contingent capital requirements, based upon its
authority to distinguish among bank holding companies such as Gitigm up
in mlation to their perceived riskiness, complexity, activities, size and other
Santors. The exact nature of these future requirements remains uncertain.

Further the so-called “Collins Amendment”reflected in the Financial

Reform Act will result in new minimum capita! requirements for bank
holding companies such as Citigroup, and provides for the phase-out of trust
preferred securities and other hybrid capital securities froma Tier 1 Gapital for
regulatary capital purposes, beginning January 1, 2013. As of December 31,
2016, Citigroup had approximately $15.4 billion in outstanding trust
preferred securities that will be subject to the provisions of the Collins
Amendment. As a result, Citigmup may needto replace certain ofits existing
Ter | Capital with new capital.

Accordingly, Citigroup may not be able to maintain sufficient capital
in light of the changing and uncertain regulatory capital requirements
resulting from the Financial ReformAct, the Basel Comrnittee, and U.S. or
international reguiatos, or Citigroup's costs to maintain such capital levels
may increase,

Changes tn regulation ofderivatives under the Financtal
Reform Act, including certain central clearing and
exchange trading activities, wtll require Gilgroup to
restructure certain areas oftis dertvatives business which
sill be disruptive and may advorsely affect the results of
operationsfrom certatn ofits over-the-counter and other
derivatives activittes.

The Financial Reform act andthe regulations to be promulgated thereunder
wall require certain over-the-counter derivatives to be standardized, subject
te requirements for transaction reporting, cleating through mgulatorily
recognized caringfacilities and trading on exchanges or exchange-
\tke facilities. The wgulations implementing this aspect of the Financial
Reform Act, including for example the definition of, and mquizernents
fer, “swapexecutionfacilities" thmugh which transactions and reporting
in standardized products may be requited to be carried out, and the
deternination of margin requirements, are still in the process of being
formulated, and thus, the final scope of the requirements is net known. These
requirements will, however, necessitate changesto certain areas of Citi's
derivatives business structures and practices, including withoutlimitation
the successful and timely installation of the appropriate technological and
operational systems to report and trade the applicable derivatives accurately,
which will be disruptive, divert management attention and mquire additional
investment into such businesses.

The above changes could also incmase Citigroup's exposure to the
regulatonly recognized clearing facilities and exchanges, which could build
up inte material concentrations of exposure, This could msult in Citigroup
having a significant dependence on the continuingefficient andeffective
functioningof these clearing and trading facilities, and on theircontinuing
financial stability.

in addition, under the so-called “push-out" provisions of the Financial
Reform Act and the regulations to be promulgated thereunder, derivatives
activities, with the exception of bona fide hedging activities and derivatives
related to traditional bank-permissible reference assets, will be curtailed
on FDIC-insured depository institutions. Citigreup,like manyof its US.
bank competitors, conducts a substantial portionof its derivatives activities
through an insured depository institution. Moreover to the extent that
certain of Citi's competitos conduct such activities outside of FDIC-insured
depository institutions, Cit: would be disproportionately impacted by any
restructuringof its business for push-out purposes. While the exact nature
of the changes sequined under the Financial Refown Act is uncertain, the
changes that are ultimately implemented will require restructuring these
activities which could negatively impact Citi's results of operations from
these activities,

Regulatory requirements atmedatfactittating the
Suture orderly resolution of largefinanctal insittuttons
could result tn Citigroup having to change tis business
Structures, activittes andpractices in ways that negatively
impact tls operations.

The Financial Reform Act requires Citi te plan for a rapid and orderly
resolution in the event of future material financial distress or failure,
and to provide its regulator information regarding the manner in which
Gitbank, NA. and its other insured depository institutions are adequately
protected from the risk of non-bank affiliates. Regulatory requirements
aimedat facilitating Future resolutions in the US and globally could
result In Citigroup having to structure or organize businesses,legal
entities, or intercompany systemsortratisactions in ways that negatively
impact Citigroup's operations. For example, Citi could be requimd to create
new subsidiaries mstead of branches in foreign jurisdictions, or create
separate subsidiaries to house particular businesses or operations (so-called
“subsidiarization"), which would, amongother things, increase Citi's legal,
regulatory and roanagerial costs, negatively impactCiti's global capital and
liquidity management and potentially impede tts global strategy

Whtie Citigroup believes one oftis competitive advantages
is tts extensive global network, Citi's extensive operations
outside oftbe U.S. subject tt to emerging market and
sovereign volattitty and numerous tnconstsient or
conflicting regulations, which tucrease Citt’s compliance,
regulatory and otber costs.
Gingroup believes fs extensive global network—which includes a physical
presence in approximately 100 countries and services offered in over
160 countries and jurisdictionsprovides it a competitive advantage in
servicing the broad financial services need of large multinational clients and
its customers around the world, including in manyof the world’s emerging
markets. This global footprint, however, subjects Citi toemenping market and
sovereignvolatility and extensive, often inconsistent orconflicting, mgulation,
all af which increaseCiti's complianos, regulatory and othercosts.
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The emerging markets in which Citi operates or invests are often more
volatile than the US. markets or other developed markets, and are subject
to changingpolitical, social, economic andfinancial factors, including
currency exchange laws or other lave or restrictions applicable to companies
of investmentsin those markets or countres. Citi'sextensive global
operations also expose it to sovamignrisk, particularly in the countries in
which Citi has a physical presence. Them have recently beeninstances of
disruptions and internalstrife in sore countries in which Citigroup operates
which can piace Gitis staff at isk and can result in losses, parteularly
ifthe sovereign defaults or nationalizes Citi's assets. These risks must be
balanced against Citigroup's obligations to its customers in the country
andits obligations to the central bank as a major international partripant
in the functioning of the country’s wholesale market, In addition, Giti's
global footprint also subjects it to highercomp liance risk melating'to
U.S. mgulations primarily focused on various aspects of global comperate
activities, such as anti-money laundering and Pomign Corrupt Practices
Act violations, which can alo be more acute in kss developed markets and
which can require substantial investments in arder to comply.

Citigroup beliewsthe level ofregulation of financial institutions around
the world will likely further increase as a msult of the recent financial crisis

and the numerous regulatory efforts underway outside the U.S, which,
to date, have not necessarily been undertaken on a coordinated basis. For
example, uncertainties in the global regulatory arena that could impact
Citigroupinclude, among others, different and inconsistent insolvency and
resolution regimes and capital and liquidity mequirements that may result in
mandatory “ring-fencing” of capital or liquidity in certain jurisdictions, thus
increasing Citigroup’ overall global capital and liquidity needs, as well as
the possibility of bank taxes or fees, some of which couldbe significant

The extensive regulations to which Citi is subject, or may be subject in the
future, are often inconsistent or canflicting, not only with US. mgulations,
but among jurisdictions around the world. Moreover, depending on the final
mgulations, Citi could be dspmportionately impacted incomparisan to other
globalfinancial institutions. Any failure by Citi to mmain in compliance with
applicable U.S, regulations as well as the egulations in the countries and
markets in which i operates as. a eesultof its global footprint could result
in fines, penalties, injunctions or othersimilar restrictions, any of which
could negatively impact Citi's earnings as well as its mputation generally. In
addition, complying with inconsistent, conflicting or duplicative regulations
requins extensive time and effort and further increases Citigroup's
compliance, mgulatory and other costs

Provisions ofthe Financtal Reform Act and other
regulations relating to securttizattons totll tmpose
additional costs on securitization transactions, increase
Citigroup'spotential Habtlity in respect ofsecurttizations
and may probibit Citigroupfrom performing ceriain roles
én securtitzations, each ofwhich couldmake tt tmpractical
to execute certatn iypes oftransacttons and may have an
overall negative effect on the recoveryoflhe securtt@zation
markets,

Citigroup plays avariety of roles in asset securitization transactions,
including acting as undereriter of asset-backed securities, depositor of
the underlying assets into securitization vehicles and counterparty to
securitization vehicles under derivative contracts. The Financial Reform

Act contains a nurnberof provisions intended to increase the regulation
of secutitizations. These include a mquirementthat securitizers retain
un-hedged exposure to at least 5%of the economic rik ofcertain assets
they securitize, a prohibition on securitization participants engaging in
transactions that would involve a conflict with investors in the securitization

and extensive additional requirements for eview and disclosure ofthe
characteristics of the assets underlying securttizalions. In addition, the
EDIC has adopted new criteria for eg ablishing transfers of assets into
securitization transactions fron entities subject to its resolution authority,
and the FASB has modified the requirements for transfers ofassets to
be recognized for financial accounting purposes andfor securttization
vehicks to be corsolidated with a securitization participant. In Aprit 2010,
the SEC proposed further additional, extensive regulation of securitization
transactions

The cumulative effect of these extensive regulatory changes, asvell as
ather potential future regulatory changes (eg, GSE refaan), on the nature
and profitability of securitization transactions, and Citis participation:
therein, cannot currently be assesoed. [t is likely, however, that these various
measures will increase the costs of executing securitization transactions,
could effectively limit Citi's overall volumeof, and the role Citi mayplay
in, secunitizations, expose Citigroupto additional potential liability for
securitization transactions and make it impractical forCitigroup to execute
certain types of securitization transactions it previously executed In addition,
certain sectors of the overall securitization markets, suchas residential
thortgage-bached securitizations, have been inactive or experienced
dramatically diminished transaction volumes for the last several years dua
to the financialcrisis. The recovery of the overallsecuritization markets,
ang thus the opportunities for Citigroup to participate in securitization
transactions, could also be adversely affected by these various regulatory
refo an: measunes.
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The credit rating agencies continuously review the ratings
of Citigroup and tts substdtartes, and haveparticularly
focused on the tmpact ofthe Financtal Reform Act on
the ratings support assumpitons ofU.S, bank holding
companies, including Citigroup. Reductions in Citigroup's
and tts subsidtartes’ credit ratings could have asignificant
and immediate tmpact on Cit’sfunding and Ugqutdity
through cash obligations, reducedfunding capacity and
collateral iriggers.
Each of Citigroup's and Citibank, N.A's long-term/senior debt and short-
tem/commercial paper ratings are currently rated investment grade by Fitch,
Moody's and Standard & Poor's (S&P). The rating agencies continuously
evaluate Citigroup and its subsidiaries, and their ratings of Citigroup's and
its subsidiaries’ long-term andshort-term debt am based on a numberof
factors, including financial steneth, as velas factors not entiely within
the control of Citigroup andits subsidiaries, such as conditionsaffecting the
financial services industry generally.

Moreover, each of Fitch, Moody's and S&Phas indicated that they ane
evaluating the impact of the Financial Reform Act on the rating support
assumptions curently included in their methodologies as related to lange
U.S. bank holding compa ies, including Citigroup These evaluanons
ate generally a result of the rating agencies’ belief that the Financial
Reforre Act, including the establishment and development of the new
orderly liquidation regime, increases the uncertainty regarding the US
governments willingness and ability to provide extraordinary support to such
companies, Consistent with this belief and to bring Citignoup in line with
other large U.S. banks, during 2010, S&P and Moody's revised their outlooks
on Citigroup's supported ratings from stable to negative,and Fitch placed
Citigroup 8 supported ratings on negative rating watch. The ultimate timing
of the completionof the credit rating agencies’ evaluations, as well as the
outcomes, 8 uncertain.

In light of these reviews and the continued focus on the financial services
industry generally, Ciligmup andits subsidiaries may not be able to maintain
their currentrespective ratings. Ratings downgrades by Fitch, Moody's or
S&P could have asignificant and immediate impact on Citi's funding and
liquidity through cash obligations, reduced funding capacity andcollateral
tngeers. A reduction in Citigroup's or its subsidiaries’ credit ratings could also
widen Citi credit spreads or otherwse increase its bormwing costs and limit
iis access to the capital markets. For additional information on the potential
impact of a reductionin Citigroup's or its subsidiaries’ credit ratings,
ase “Gapital Reso umes and Liquidity—Punding and Liquidity-—Credit
Ratings” abow.

The restrictions tmposed onproprietary trading andfunds-
related acttulttes by the Financtal Reform Act and the
regulations thereunder will Uni Citigroup's tradingfor
sts own account andcould also, depending on the scope of
thefinal regulations, adversely tmpact Citfgroup’s market-
making acttwittes andforce Gilt to dispose ofcertain ofts
snvesiments at less thanfair market value.
The so-called “Volcker Rule" provisions of the Financial ReformAct mestret
the proprietary trading activities of depository institutions, entities that
awn or control depository institutions and their affiliates. The ultimate
contours of the estrictions on proprietary trading will depend on the
final regulations, The rulemaking must address, among otherthings, the
scope of permissible market-making and hedging activtties. The ultimate
outcomeof the rulemaking process as to these and otherissuss is currently
unosrtain and, accordingly,so isthe level of compliance and monitoring
costs and the degree to which Citigroup's trading activities, and the msults of
operations from those activities, will be negatively impacted. In addition, any
restrictions imposed by final regulations mthis ama will affect Citigroup's
trading activities globally, and thus will likely impact it disproportionately
in comparisonto fontign financial institutions which will not be subject to
the Volcker Rule provisions of the Financial Reform Act with respect totheir
activities outside of the United States,

In addition, the Volcker Rule restricts Citigroup's funds- related activities,
including Citi's ability to sponsor or invest in private equity and/or hedge
funds Under the Financial Reform Act, bank regulators have the flexibility to
provide firms with extensions allowing them to hold their otherwise restricted
investmentsin private equity and hedge funds forsome time beyond
the statutory divestment period. if the regulators elect not te grant such
extensions, Citi could be fomedta divest certain of its investments in illiquid
funds inthe secondary market on an untimely basis. Based on the illiquid
nature of the investments and the prospect that other industry participants
subject to similar quirements would likely be divesting similar assets at
the same time, such sales could be at substantial discounts to their otherwise
current fair market value.

The establishment of the new Bureau ofConsumer
Financtal Protection, as well as otherprovistons ofthe
Financial Reform Act andensutug regulations, could affect
Cilt'spractices and operations with respect to a number of
tis U.S. Consumer businesses and (ncrease tis costs.

The Financial Reform Actestablished the Bureau of Consumer Financial

Protection (GFP), an independent agency within the Federal Reserve
Board. The GFPB was given rulemaking authority over most providers of
consumer financial services in the U.S. as well as enformement authority
over the consurner operations of banks with assets over $10 billion, such as
Gitfbank, N.A. The CRPB was also giveninterpretive authority with respect
to numerous existing consumerfinancial servioss regulations (such as
Regulation 2, Truth in Lending) that were previously intempreted by the
Federal Reserve Board. Because this is an entirely new agency, the impact
on Citigmup, including its retail banking, mortgages and cards businesses,
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is largely uncertain However, any new regulatory requirements, or modified
interpretations of existing regulations, will affect Citi's U.S. Consumer
practices and operations, potentially resulting in increased compliance costs.
Moreover, the Financial Reform Act also provides authority to the SEC te
detemnine fiduciary duty standards applicable to brokers of retail customers.
Any newsuch standards could also affect Citigroup's business practices with
retail investment customers and could have indirect additionaleffects on

standards applicable to business with certain institutional custormers.
In addition, the Financial Reform Act fundamentally altered the current ©

balance betweenstate and federa! regulation of consumerfinancial law
The provisions of the Financial Reform Act wlating to the dectrine of
“federal preemption" may allowa broader applicationof state consumer
financial lavs te federally chartered institutions such as Citibank, NA.
and Citibank (South Dakota}, N_A. In addition, the Binancial Reform Act
eliminated federal preemption protection for operating subsidiaries such as
GitiMortgage,Inc. The Financial Reform éctalso allows state authorities
te bring cettain types ef enforcement actions against national banks
under applicable law and grantedstates the ability to bring enforcement
actions and to secure remedies against national banks for violation of
CEPB regulations as well This additional exposure to state lawsuits and
enforcernent actions, which could be extensive,could subjectCiti to increased
litigation and regulatory enforcementactions, further increasing costs

Recent legtslative and regulatory changes have tmposed
substantial changes and restrictions on Git’s US. credti
card businesses, leading to adversefinanctal tmpact
and uncertainty regarding the nature ofthe credit card
bustness modelgoingforward.
In May 2009, the US. Congress enacted the Credit Card Accountability
Responsibility and Disclosume Act (CARD Act) which, amongother things,
restricts certain credit card practiogs, requires expanded disclosures to
consumes and provides consumers with the right to opt out of certain
intensst rate increases. Complying with these changes, as well as the
requirements of the amendments to Regulation Z adopted by the Federal
Reserve Board to implement them, required Citigroup to invest significant
management attention and reso ures to rnake the necessary disclosure,
system and practices changes in its U.S. card businesses, and has negatively
impacted Citi’s credit card revenues.

While Citi has fully implementedall of the provisions of the CARDAct that
have taken effect, the so-called “look-back"rules, requiring a re-evaluation
of rate increases since January 2009, remain to be implemented during 2011,
and could further adversely impact Citi credit card revenues,

In addition te any potential ongoing financial impact, the CARD Act has
raised uncertainties regarding the nature of the credit caed business model
going forward. These uncertainties include, among othes, potential changes
to revenue streams, reduction in the availability of credit to higher risk
populations, and reduction in the amountof creditte eligible populations,
all of which may impact the traditional credit card business model,
including Citi’.

There has been tscreased altention relating to mortgage
representation and warranty claims,foreclosure process
issues and the legitimacy ofmorigage securttizations
and transfers, which bas increased, and may continue to
increase, Ctit'spotential ability with respect to mortgage
repurchases or indemnification clatms and itsforeclosures
énprocess.

Citigroup is exposad to representation and warranty claims relatingtoits US.
Consumer mortgage businesses and, to a lesser extent, through private-label
residential mottgage securitizations sponsored byCiti's SSB business. With
regard to the U.S. Consumer mortgage businesses, as of December 31, 2010,
Gite services approximately $456billion of loars previously sold. During
2010, Citi increasedits repumhase msere from approximately $482 million
to £969 million at December 31, 2010. See "Managing Global Risk—Credit
Risk—Corsumer Mortgage Representations and Warranties” below
Pursuant to U 8. GAAP, Citigroup is required to use certain assumptions
and estimates in calculating repurchase reserves. If these assumptions or
estimates pruve to be incorrect, the abilities incumed in connection with

successful repurchase or indemnification claims may be substantially higher
or lower than the amounts reserved

With regard to SGB private-label mortgage securitizations, S&B has to
date received only a smaall numberofclaims for breaches of representations
and warranties. Particularly in light of the increasad attention to these and
related matters, the number of such claims and Citi potential! liability could
increase. Citigroup is abo exposed to potential underwritingliability relating
to bSH mortgage securitizations as well as underwritings of other residential
mortgage-backed securities sponsored and issued by third parties. See Note 29
10 the Consolidated Financial Statements

In addition, allegations of irregularities inforeclosure processes across
the industry, including so-called “robo-signing* by med eage loan servicers,
and questions relating to the legitimacyof the securitization of mortgage
loans and the Mortgage Electronic Registration System's rele in tracking
mortgages, holding title and participating inthe mortgage forclosure
process, have gained the attention of the U8. Congress, Departmentof
Justice, regulatory agencies, state attomeys general and the media, among
ather parties. Numerous governmentalentities, including a numberof
federal agencies and all 50 state attomeys general, have commenced
proceedings or otherwise sought information from variousfinancial
institutions, including Citigroup, relatingto these issues. Governmentalor
regulatory investigations of alleged imegularities in the industry's foreclosure
processes, or any governmental or mgulatory scrutiny of Citigroup's
foreclosure processes, has resulted in, and may continue to result in, the
divesion of management's attention and increased expense, and could result
in fines, penalties, other equitable remedies, such as principal reduction
programs, andsignificantlegal, negative reputational and othercosts
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While Citigroup has determined that the integrity of its current foreclosure
process is sound and there are no systemicissues, in the event deficiencies
materialize, or if there is any adverse industry-wide regulatory or judicial
action taken with respect to muttgage foreclosures, the cests associated with
Citigroup § fertgage operations could increase significantly and Citigroup's
ability ta continue to implement its current foreclosure processes could be
adversely affected.

Any increase or backlog in the numberof foreclosums in process, whether
related to Citi foreclosure process ssuesor industry-wide efforts to prevent or
forestall foreclosure,has broaderiaplications for Citigroups U.S. Consumer
mortgage portfolios. Specifically to the extent that Citigroup is unable to take
possession of the uriderlying assets andsell the properties on a timely basis,
growth in the numberofforeclosures in process could:

* inflate the amount of 180+ day delinquencies in Citigroup's mortgage
statistics;

* increase Consumer non-accrual loans (90+ day delinquencies);
* create a darnpening effect onCiti's net interest margin as non-accrual

assets build on the balance sheet,

* negatively impactthe amounts ultimately malized for property subject to
forclosur: and

* cause additional costs to be incurred in connection with legslative or
regulatory investigations

Further, any increase in the time to complete foreclosure sales may result
in an inctease in servicing advances and may negatively impactthe value
of Uitigroup’s MSRs and mortgage-backedsecurities, in each case due te
an advese change in the expected timing and/or amountof cash flows to
be received.

The continued uscertatuty relating io thesustainabtlity
andpace ofeconomic recovery has adversely affected, and
may continue to adversely affect, Clilgroup’s businesses
and results ofoperations.
The financial services industry ard the capital markets have been, and may
continue to be, adversely affected by the economic recession and continued
disruptions in the global financial markets, This continued uncettainty
and disruption has adversely affected, and maycontinue to advensely affect,
the corporate and sovereign bond markets, equity markets, debt and equity
underwriting and other elements ofthe financial markets. Volatile financial
taarkets and reduced (or only slightly increased) levels ofclient busines
activity maay continue to negatively impact Citigroup's business, capital,
liquidity, financial condition and results of operations, as well as the trading
price of Citigroup's commonstock, preferred stock and debt securities,

In addition, there has cecertly been increased focus on the potential for
soversign debt defaults and/or significant bank failures in the Eurozene.
Despite assistance packages to Greace and Ireland, and the ersation in
May 2010 of a joint EUMF EuropeanFinancial Stability Facility, yields
on goverment bonds of certain Eurozone countries, including Portugal
and Spain, have continusd to rise. Them can be no assurance that the

market disruptions in the Eurozone, including the increased cost of funding

for certain Eurozone govemments, will not spmad, norcan there be any
assurance that future assistance packages will be available or sufficiently
robust to address any further market contagion in the Burezone or ebsewhere

Moreover, market and economic disruptions have affected, and may
continue to affect, consumer confidence levels and spending,personal
bankruptry rates, levels of incurrence and default on consumer debt
(includingstrategic defaults on home mortgages) and homeprices, among
other factor,particularly in Citi's North America Consumerbusinesses.

Combined with persistently high levels of U.S, unemployment, as vell
as any potential future regulatory actions,these factors could msult in
reduced borrowerinteraction and participation in Citi's loss mitigation
and modification programs, particularly Citi's U.S. mortgage modification
Programs, of incmase the tisk of re-default by borrowers who haw completed
a modification, either of which could increase Citr's net credit losses and
delinquencystatistics. To date, asset sales and modifications under Cit’
modification programs, including the US. Treasury's Home Affordable
Modification Program (HAMP), have been the primary drivers of improved
perfomance within Citigroup’ U.S. Consumer mortgage portfulios (see
“Managing Global Risk—Credit Risk] §. Consumer Mortgage Lending"
and “Consumer Loan Modification Programs" below). To the extent
uncertainty regarding the economic recovery continues to negatively impact
consumer confidence and the consumercredit factodiscussed above,Citi's
businesses and results of operations could be adversely affected.

The matutenance ofadequate liquidity depends on
numerousfactors outside ofCitt’s control, including but
not limited to market disruptions and regulatory and
legtslative lqutdity requirements, and Citi’s need to
maintain adequate itquidity bas negattvely impacted,
and may continue to negattuely impact, tts net interest
margin (NIM).
Adequate liquidity is essential to Citigroup's businesses. As seenin recent
years, Citigroup's liquidity can be, and has been, significantly and negatively
impacted byfactors Citigroup cannot contrel, such as generaldisruption of
the financial markets, negative views about the financial services industry
in general, or Citigroup's short-lemm or long-temn financial prospects or
pemeption that it is experiencing grater liquidity orfinancial risk. Moreover,
Citigroup's ability to aovess the capital markets and its cost of obtaining
long-term unsecuredfunding is dinectly relatedto its credit spreads in
both the cash bond and derivatives markets, also outside ofits control
Gredit spreads are influenoed by market and rating agency pemeptions of
Citigroup's creditwo thiness and mayalso be influenced by moments inthe
costs to purchasers of credit default swaps referenced to Citigroup's long-term
debt. Increases in Citigroup's credit qualifying spreads can, and did during
the financialcrisis, significantly increase the cost of this funding.

Further, the prospective regulatory liquidity standards for financial
institutions are currently subject to rulemaking and change, both in the U.S
and internationally, esulting in uncertainty as to their ultimate ssope and
effect. In particular the Basel Cormmittee has developed two quantitative
Measures intendedte strengthen liquidity risk management and supervision:
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ashort-termLiquidity Coverage Ratio (LCR) and a long-term, structural
Net Stable Punding Ratio (NSFR). The LCR, which will become a minimum

requirement on January 1, 2015, is designed to ensure banking organizations
maintain an adequate level of unencumbered cash and high quality
unencumbered assets that can be converted into cash to meetliquidity needs.
The NSER, which will become a rninirnurn requirement by January 1, 2018,
is designed to promote the medium- and long-temn funding of assets and
activities over a one-year time horizon. The LCR must be at least 100%, while
the NSFR must be greater than 100%.

Citi may notbe able to maintain adequate liquidity in light of the
liquidity standards proposed bythe Basel Committee or other regulators
inthe US. orabroad, or Citi's casts to maintain such liquidity evels may
increase. For example, Citi could be required to increase its long-term
funding te meet the NSFR, the cost of which could alsabe negatively effected
by the regulatory requirernents aimed at facilitating the orderly resolution
of financial institutions. Moreover, Citigroup's ability to maintain and
manage adequateliquidity is dependent upon the continued economic
recovery as well as the scope andeffect of any other legislative or regulatory
developments or requirements relating to or mpacting liquidity,

During 2010, consistent with its strategy, Citigroup continued to divest
telatively higheryielding assets fromm Citi Holdings. The desire to maintain
adequate liquidity continued to cause Citigroup to invest its available funds
in loweeyielding assets, such as thos: issued by the US. gowemment. As a
msult, during 2010, the yields across both the interst-eaming assets and the
interest-bea ningliabilities continued to remain under pressure. The lower
assetyields more than offset the lower cost of funds,resulting incontinued
lew NIM. Thete can be no assurance that Citigroup's NLM will not continue
to be negatively impacted by these factors

Cittgroup’s abtitly to utilize tis DTAs to offsetfuture
taxable income may be stgntficanily limtted iftt
experlances an “ownership change” under the Internal
Revenue Code.

4s of December 31, 2010, Citigroup had recognized net DTAs of
approximately $52.1 billion, which are included in its tangible common
equity. Citigroup's ability to utilize its DTAs to offset future taxable income
may be significantly limited if Citigroup experiences an “owmership change"
as defined in Section 382 of the Internal Revenus Code of 1986, as amended
(Code). [n general, an ownership change will occur iftthere is a curnulative
change in Gitigroup's ownership by “5-pement sharwholders”(as defined in
the Coda) that exceeds 50 percentage points over a rolling three-yearperiod.

Acorporation that experiences an ownership change will generally be
subject to an annual limitation on its pre-ewnership change DTAs equal
to the value of the corporation immediately before the ownership chang,,
roultipled by the long-term tax-exemptrate (subject to certain adjustments),
provided thal the annuallimitation would be increased each year to the
extent that there is an unused limitation in a prior year, The limitation
arising from an ownership change underSection 382 on Citigroup's ability
to utilize its DTAs will depend on the value of Citigroup's stock at the time of
the ownership change Under1RS Notice 2010-2, Citi did net experience an
ownership change within the meaningof Section 332 as a msult of the sales
of its common stock held by the US. Treasury.

The vatue ofGitt’s DTAs could be reduced ifcorporate
tax rates tn the US., or certainforeignJurisdictions,
are decreased.

There have been mozntdiscussions in Congress and by the Obama
Arministration mga ting potentially decreasing the US. comorate tax
rate. In addition, the Japanese government has proposed reductions in
the national and local comporate tax rates by 4.5% and 0.9%, respectively,
which could be enacted as early as the first or second quarter of 2011, While
Citigroup may benefit in some respects from any decreases in these comporate
tax rates, any eduction inthe US. corporate tax rate would result ina
decraase to the value of Citi's DTAs, which could be significant, Moreover, if
thelegislation in Japanis enacted as proposed, it would requim: Citi to take
an approximate $200 million charge in the quarter in which the legislation
is so enacted,

The exptration ofaprovision ofthe U.S. tax law that allots
Citigroup to defer U.S. taxes on certain activefinancing
income couldsignificantlyincrease Ctit’s iax expense.
Citigroup's tax provision has historivally been mduced because active
financing income eamed and indefinitely rinvested outside the U.S. is
taxed at the lower localtax rate rather than at the higher US. tax rate
Such eduction has been dependent uponaprovision of the US. tax law
that defers the imposition of U.S. taxes on certain active financing income
until that incomeis repatriated to the U.S. as a dividend. This “active
financing exception”is scheduled to expire an Decernber 31, 2021, and
while it has been scheduled to expire on numerous prior occasions and has
been extended eachtime,there can be no assurarne that the exception will
continue to be extended. In the event this exception & not extended beyond
201), the U.S. tax imposed on Citi's active financing income earned outside
the U.S. would increase ater 2011, which could further result in Citr's tax
expense increasing significantly

Citleroup maynot be abie to continue to wind down Clit
Holdings at the samepace as tt has in thepast tivo years.
While Citigroup intends to dispose of or wird down the Citi Holdings
businesses a3 quickly as practicable yet in an economically rational manner,
and while Citi made substantial progress towards this goal during 2009
and 2019, Citi may not be able to dispose of or wind down the businesses or
assets that ave part of Citi Holdings at the same level or pace as in the past
two years. B4M primarily consists of the MSSB TV, pursuant te which Morgan
Stanley has call nghts on Citi's ownership intemst in the venture ower a
three-year period beginning in 2012. Of the remaining assets in S42, a3 of
December 31, 2010, approximately one-third are held-te-maturity, In £C2,
approximately half of the remaining assets consist of U.S. mortgages as of
December 31, 2010, which will nun off over time, and later businesses such
as GitRinancial. As a result, Citi's ability to simplify its organization may
not occur 4s rapidly as it has in the past. in addition, the ability of Gitigroup
to continue to reduce its nisk-weighted assets or limit its expenses through,
among other things, the winding downof Citi Holdings may be adversely
affected depending on the ultimate paceor levelofCiti Holdings business
divestitures, portfolio run-off and asset sales.

OPP008211



Cittgroup remains subject to restrictions on tts ability to
pay common stock dividends and to redeem or repurchase
Citigroup equity or trustpreferredsecurtitesfor so long
as ts trustpreferred securtites continue to be held by the
U.Sgovernment.

Pursuantto its agreements with certain U.S. governmententities, dated June 9,
2009,executed in connection with Citi's exchange offers consurnmated in
July and September 2009,Citigroup remains subject to dividend andshar
repurchas: restrictions for so long as the US, government continues to hold
any Citigmup trust prefered securities acquited in connection with the
exchange offers. These restrictions, subject to certain exceptions, generally
prohibit Citigroup from paying regular cash dividends in emess of $0.01per
share ofcommon stock per quarteror from sedeeming or purchasing any
Citigroup equity securities or trust prefermd securities. As of December 31, 2010,
appmximately $3.025 billion of trust prefermd securities issuedto the FDIC
reraains outstanding (of which approximately $800 million is being held for
the benefit of the U.S. Treasury). In addition, evn if Citigroup were no longer
contract ually bound by the dividend and share purchase restrictions of these
agreements, any decision by Citigroupto pay commonstock dividends or
initiate a sham repurchase will be subject to further mgulatory approval,

Git could be harmed competitively tf4 ts unable to bire
or retain qualtfiedemployees as a result ofregulatory
uncertatnty regarding compensation practices or otherwise.
Citigroup's perfomance and competitive standing is heavily dependent on
the talents andefforts of the highly skilled individuals that it is able to attract
and retain, including without limitation in its S68 business. Competition
for such individuals within the financial services industry has been, and will
likely continue to be, intense.

Compensation is 2 key element of attracting and mtaining highly
qualified eraployees, Banking regulators inthe6, Buropean Union and
elsewhere are in the process of developing principles, egulations andother
guidance governing what are deemed to be sound cornpensation practices
and policies, and the outcomeof these processes is uncertain. In addition,
compensation for certain employeesof financial institutions, such as
banker, continues to be a legislative focus both in Europe andin the US

Changes required to be made to the compensation policies and
practices of Citigroup, or those of the banking industry generally. may
hinder Citi's ability to compete in ormanage its businesses effectinely, to
expand info or maintain its presence in certain businesses and regions,
of to remain corapetitive in offering new financial products andservices,
This is pasticularly the case in emerging markets, where Citigroup is often
competing for qualified employees with other financial institutions tha! seek
te expand in these markets. Moreover, new disclosure requirements may
result from the worldwide mgulatory processxs described above. If this were
te oocug, Giti could be required to make additional disclosues relating to the
compensation ofits employees in a manner that creates competitive harm
through the disclosure of previously confidential infomation, or through
the direct or indimct new disclosures of the identity of certain employees
and thelr compensation. Any such additional public disclogare of employee

compensation, or any future legislation or regulation that requims Citigmup
to restrict or modify its cornpensationpolicies, could hurt Citi's ability to hire,
retain and motivate its key employees and thus harm it competitively.

Citigroup ts subject to asignificant number oflegal and
regulatory proceedings that are often bighly complex, slow
to develop and are thus difftcult topredict or esttmate.
At any given time, Citigroup s defendinga significant number oflegal
and regulatory proceedings, and the volume of claims and the amountof
damages and penalties claimed in litigation, arbitration and regulatory
proceedings against financial institutions generally remain high
Proceedings brought against Citi may result in judgments, settlements, fines,
penalties, injunctions, business improvement orders, or othar maults advepe
tot, which could materially and negatively affect Citigroup's businesses,
financial condition orresults of eperations, require material changes in
Citi's operations, or cause Citigroup teputational ham. Moreover, the many
large claims asserted against Citi are highly complex and slow to develop,
and they raay involve novel or untested legal theories. The outcome of such
proceedings maythus be difficult to predict or estimate until late in the
proceedings, which maylast several yeas. Although Citigroupestablishes
accruals for its litigation and regulatory mattess according to accounting
requirements, the amountof loss ultimately incumed in relation to those
matters may be substantially higher or lower than the amounts accrued,

In addition, while Citi seeks to prevent and detect employee misconduct,
such as fraud, employee misconduct is not always pessible to deter or
prevent, and the extensive precautions Citigroup takes to prevent and detect
this activity may not be effective in alleases, which could subject Citi te
additional liability. Momover, the so-called “whistle-blower” provisions of
the Financial Reforn det, which apply to all corporations and otherentities
and petsons, provide substantia] financial incentives for persons to mport
alleged violations of lawto the SEC and the Commodity Futures Trading
Commission. These provisions could increase the numberofclans that

Citigroup wall have to investigate or against which Citigroup will have to
defend itself, and mayotherwise furtherincrease Citigroup's egal labilities

For additional information relating to Citigroup's potential exposure
relating tolegal and regulatory matters, see Note 29 to the Consolidated
Financial Statements.

The FinancialAccounting Standards Board (FASB) ts
currently revtewing orproposing changes to several key
Sinanctal accounting and reportingstandards utilized by
Cit which, tfadopted asproposed, could have a matertal
impact on bow Citigroup records and reports tsfinanctal
condition and resulls ofoperations.
The FASBis curently neviewing erproposing changes to severalofthe
financial accounting and reporting standards that govern key aspects of
Citigroup's financial staternents. While the outcomeof these reviews and

proposed changes is uncertain and difficult to predict, certain of these
changes could have a material impact on how Citigroup pxords and
teports its financial condition and sults of operations, and could hinder
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uridemtanding or cause confusion across comparative financial statement
periods. For exarnple, the FASB’s financial instruments and balance shest

offsetting projects could, among other things, significantly change how
Citigroup classifies, measures and reports financial instruments, determines
the impairment on those assets, accounts fur hedges, and determines when
asse’s and liabilities may be offset. In addition, the PASB's leasing project
could eliminate most operating leases and instead capitalize them, which
would msult in a gross-up of Citi's balance sheet and a change in thetiming
of income and expense recognition patterns for leases.

Moreover, the FASB continues its converpence pmiect with the
Intemational Accounting Standards Board (/ASB) pursuant te which US.
GAAP and International Financial Reparting Standands (IFRS)are to be
converged. The FASB and IASB continue to have significant disagmements on
the convergenceof certain key standards affecting Citi's financial mporting,
including accounting for financial instruments and hedging. In addition,
the SEC has not yet determined whether or when, U.S companies vall be
requited to adopt IFRS. There can be no assurance that the transition to
IFRS, f and when required to be adopted by Citi, will not have a material
impact on how Citt reports tts financial results, or that Citi will be able ta
Thee! any transition timeline se adopted.

Citigroup'sfinanctalstatements are based tn part on
assumptions and estimates, which, tfwrong, could cause
unexpected losses tn thefuiure, sometimes significant.
Pursuant to U.S. GAAP, Citigroupis required to use certain assumptions and
estimatesin preparingits financial staternents, including in determining
credit loss reserves, reserves relatedtolitigation and regulatory exposums,
Thotigage representation and warranty claims and the fair value of certain
assets and liabilities, among other items. If the assumptions or estimates
underlying Citigroup's financial statements ane incorrect, Citigroup may
experience significant losses. Ror additional information on the key areas
for which assumptions andestimates are used in preparingCiti's financial
staternents,see “Significant Accounting Policies and Significant Estimates”
below, and forfurther informationrelating to litigation and regulatory
exposures, see Note 24 to the Consolidated Financial Statements.

Citigroup may tacur significant losses as a result of
ineffective riskmanagement processes and strategies, and
concentration ofrisk increases thepotentialfor such losses.
Citigroup seeks fo moniter and control its risk exposure across businesses,
regions andcritical products through a risk and controlframework
encompassing a. variety of separate but complementary financial, credit,
operational, compliance and legal reporting systems, intemalcontrols,
management review processes and other mechanisms. While Citigroup
employs a broad and diversified set of nsk monitoring and risk mitigation
techniques, those techniques and the judgments that accompany their
application may riot be effective and may not anticipate every economic and
financial outcorne in all market environments or the specifics andtiming of
such outcomes. Market conditions overthe last several years have involved
unprecedented dislocations and highlight the limitations inherentin using
historical data to manage risk.

Concentration of risk increases the potentialfor significantlosses. Baca use
af concentration vf risk, Citigroup maysuffer losxes even when economic and
market conditions are generally favorable for Citigroup's competitors. These
conmentrations can limit, and have limited,the effectiveness of Gitigroups
hedgingstrategies and have caused Citigroup to incur significant losses,
and they may do so again in the future. In addition, Citigroup extends large
commitments as part of its credit origination activities. Gitigroup’s inability
to reduce its credit riskbyselling, syndicating or securitizing these positions,
including during periods of market dislocation, could negatively affect its
results of operations due to a decrease in the fair value of the positions, as
well as the loss of revenues associated with selling such securities or loans.

Although Citigroup $ activities expose it to the credit risk of manydifferent
entities and counterparties, Citigroup routinely executes a high volume of
transactions with counterparties in the financial services sectos including
banks, other financial institutions, insurance companies, investment banks
and goverment and central banks. This has resulted in significant credit
concentration with sspect to this sector. Tothe extent regulatory or market
developments lead te an increased centralization of trading activity through
particular clearing houses, central agents or exchanges, this could increase
Citigroup $ concentration of risk in this sector,

Afailure tn Citigroup's operational systems or
infrastructure, or those ofthirdparties, could tmpair tts
Hautdity, disrupt tis bustnesses, result in the disclasure of
confidential information, damage Citigroup's reputation
and cause losses.

Citigroup's businesses are highly dependentontheir atulity to process and
monitor, on a daily basis, a wry large numberoftransactions, manyof
which ae highly complex, across numerous and diverse markets in rnany
curtencies. These transactions, as well as the infomation technology services
Gitigroup: provides to clients, often must adher to client-specific guidelines,
as vell as legal and regulatory standards. Due to the breadth of Citigroup's
client base andits geographical mach, developing and maintaining
Citigroup's operational systems andinfrastructure is challenging,
particularly as a msult of rapidly evolving legal and regulatory equirements
and technological shifts. Citigroup's financial, account, data processing or
other operating systems and facilities may fail to operate properly or become
disabled as a result of events that am whally or partially beyondits control,
such as a speke in transaction volume, cyberattack or other unforesean
catastrophic events, which may adversely affect Citigroup's ability te process
these transactions or provide services.

In addition, Citigroup's operations rely on the sacure processing, sterage
ang transmission of confidential and other information onits computer
sysiems and networks. Although Citigroup takes protective measures to
maintain the confidentiality, integrity and availability of Citi andits clients’
infomation across all geographic and product lings, andendeavorsto
modify these protective measures as ciscumstances warrant, the nature of
the threats continues to evove, As a result, Citigroup’ computer systems,
software and networks raay be vulnerable to unauthorized access, loss or

destruction ofdata (including confidential client information), account
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takeovers, unavailability of service, computer viruses or other malicious code,
cyberattacks and other events that could have an adverse security impact.
Despite the defensive measums Citigroup has taken, these threats may come
from external actor such as governments, organized crime and hacker,
thind parties such as outsource or infrastructure-support providers and
application developers, or may onginate internally from within Citigroup.
Given the high volume of transactions at Citigroup, certain errors may be
repeated or compounded before they are discovered and rectified.

Citigroup also faces the risk of eperational disruption, failure,termination
ercapacity constraints of any of the third parties that facilitate Citigroup's
business activities, including exchanges, clearing agents, chasing houses or
otherfinancial intermediaries. Such parties could alsobe the soume of an
attack on or breachof Citigroup's operational systems,data or infrastructur:. [n
addition, as Citigroup's intemonnectivity with its clients grows, it increasingly
faces the risk of operational failure with respect to its chents' systems.

Ifone or mor: of these events accurs, itcould potentially jeopardize
the confidential, proprietary and other information processed and stored
in, and transmitted through, Citigroup’ cornputer systems and networts,
og otherwise ca use interruptions or malfunctions in Citi’s, a3 well as its
clients’ or other third parties’, operations, which could result in reputational
damage, financial losses, egulatory penalties and/or clientdissatisfaction
ar loss.

80

Failure to maintain the value of the Citigroup brand could
harm Citt’s global competttive advantage and tts strategy.
Git's abulity to continue to leverage its extensive global footprint, and thus
maintain one of its key competitive advantages, depends on the continued
strength and recognition of the Citigroup brand on a global basis, including
the emerging markets as other financial institutions grow their operations
in these ma tkets and competition intensifies. The Citi nameis integral to
ts businesses ag well a3 to the implementationofits strategy to be a global
bank for its clien’s and customers. Maintaining, promoting and positioning
the Citigraup brand will depend largely on the success ofits ability to provide
consistent, high-quality financialservices and products to these clients and
custome around the world. Citigroup's brand could be hamned if its public
image or reputation wer to be tarnished by negative publicity, whether or
not true, about Citigroup orthe financial services industry in general, ar
by a Negative perception of Citigroup's short-term or long-term financial
prospects. Failure te maintain its brand could hurt Citi's competitive
advantage and its strategy
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MANAGING GLOBALRISK

RISK MANAGEMENT~—OVERVIEW

Citigroup beliews that effective risk management is of primary importance
to its overall operations. Accordingly, Citigroup has a comprehensive risk
management process io monitor, evaluate and manage the principalrisks
it assumes in conductingits activities. These include credit, market and
operationalrisks, which are each discussed in mow detail throughout
this section.

Citigroup's risk managementframeworkis designed to balance corporate
qversight with well-defined independent risk managernent functions.
Enhancements continued te be made to the risk managementframework
throughout 2010 based on guiding principles established by Citi's Chief
Fisk Officer:

* acormmmon nsk capital model to evaluate risks;

* a defined risk appetite, aligned with business strategy:

* accountability through a common framework te manage nsks;

® rsk decisions based on transparent, accurate and rigorous analytes;

* expertise, stature, authority and independence of rsk managers and

@ empowering risk managers to make decisions and escalate issues

Significant focus has been placed on fostering 4 risk culture based on
a policy of “Taking [ntelligent Risk with Shared Responsibility, Without
Forsaking Individual Accountability’:

¢ "Taking intelligent risk" means that Citi must carefully measure and
ageregaterisks, must appreciate potential downside risks, and must
understand risk/return relationships

* “Shared responsibility" means that risk and business management must
actively partner to own risk controls and influence business outcomes.

* “Individual accountability’ means that all individuals am ultimately
responsible for identifying, understanding and managing risks

‘The Chief Risk Cfficer working closely with the Citi CEO and established
management cormmittees, and with oversight from the Risk Management
and Finance Committee of the Board of Directors ag well as the full Board of

Directors, is responsible for:

establishing core standards for the management, measurement and
reporting of risk;

© identifying, assessing, communicating and monitoring nisks on 2
company-wide basis,

* engaging with senior management on a frequent basis on matenal
tatters with respect to risk-taking activities in the businesses andrelated
risk managementprocesses, and

* ensuring that the nsk function has adequate independeme, authority,
expertise, staffing, technology and resources,
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The risk management organizationis structured so as to facilitate the
management of msk across three dimensions: businesses, regions andcritical
products. Each of Citi's major business groups has a Business Chief Risk
Officer whois the focal point for risk decisions, such as setting risk limits or
approving transactions in the business. There are Business Chief Rsk Officers
for Global Comrnemial, Global Consumer, Institutional Clients Group
and the Private Bank. The majority of the staff in Citi's independent risk
Management organization report to these Business Chief Risk Officers. There
are also Chief Risk Officers for Citibank, N.A and Citi Holdings.

Regional Chief Risk Officers, appointed in each of Asse, AMAA and
Latin America, are accountable for all the risks in their geographic areas
and are the primary risk contacts for the regional business heads andlocal
tegulatos. In addition, the positions of Product Chief Risk Officers are
created for those risk areas ofenttical importance to Citigroup, currently mal
estate and structural market risk as well as fundamental credit. The Product

Chief Risk Officers am accountable forthe rks vathin their specialty and
focus on problern areas actos businesses and regions. The Product Chief
Risk Officers serve as a resource to the Chief Risk Offtoer, as ell as to the
Business and Regional Chief Risk Officers,to better enable the Business and
Regional Ghief Risk Offices to focus on the day-to-day managementofrisks
and responsiveness te business flow

In addition to revising the risk management organization to facilitate the
managementof rsk actoss these three dimensions, independent diskalso
includesthe business management team to ensue that the risk organization
has the appropriate infrastructure, processes and management reporting.
This team includes:

the cskcapital group, which continues to enhance the risk capital model
and ensue that it is consistent across all business activities,

the nsk architecture group, which ensures the company has integrated
systems and common metrics, and thereby allows Citt to aggregate and
stress-test exposures across the institution;

the infrastructure risk group, which focuses on improving Cit's
operational processes across businesses and regions; and

* the office of the Chief Administrative Officer, which focuses on te-

engimering and risk communications, including maintainingcritical
meulatory relationships.

Each of the Business, Regional and Product Chief Rsk Offices, as well
as the heads of the groups in the business rnanagement team report to Citi's
ChiefRisk Officer who reports directly to the Chie? Executive Officer
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Risk Aggregation and Stress Testing

Whik Citi's major risk areas ase described individually on the following
pages, these risks also need to be reviewed and managed in conjunction vith
one another and across the various businesses,

The Chief Risk Officer, a5 noted above, monitors and controls major
risk exposures and concentrations across the organization. This means
aggregating risks, within and across businesses, as well as subjecting these
risks to alternative stress sceniarics in orderto assess the potential economy:
impact they may have on Citigroup.

Comprehensive stress tests are in place across Citi for mark-to-market,
available-forsale and accrual portfolios. Thess firm-wide stress reports
measure the potential impact to Citi and its component businesses of very
large changes in various types of key risk factors (e.g., interest rates, credit
spreads,etc.}, as well as the potential impact of a numberofhistorical and
hypothetical forward-looking systemic stress scenartos.

Supplementing the stress testing described above, Citi risk management,
working with input from the businesses and finance, provides periadic
updates to senior Management onsignificant potential areas of concern
across Citigroup that can arise fromm risk concentrations,financial market
participants, and other systemic issues. These areas of focus are intendedte
be forward-looking assessments of the potential economic impacts to Citi that
may arse from these exposures. Risk managementalso reports to the Risk
Management and Finance Committee of the Roard of Disectors, as well as the
full Board of Directors, on these mattes.

The stress testing and focus position exercises ar a supplement to
the standard limit-setting and risk-capital exercises described below, as
these prooasses incorporate events in the marketplace and within Citi that
impact the firn’s eutlook on the form, magnitude, correlation and timing
of identified risks that mayarise. In addition to enhancing awareness
and understandingof potential exposunes, the results of these proossses
then serve as the starting point for developing risk management and
roitigation strategies.
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Risk Capital

Risk capital is defined as the amountof capital required to absorb potential
unexpected economic losses resulting from extremely sever events overa
one-yeartime period

* “Economic losses" include losses that are reflected on Citi's Consolidated

Income Statement and fair value adjustments to the Gonsolidated
Financial Statements, as well as any further declines in value not captured
onthe Consolidated [ncome Statement,

* “Unexpected losses"az the difference betyeen potential extremely severe
losses and Citigroup's expected (average) loss over a one-yeartime period.

* “Extremely sewre” is defined as potential loss at 2 99.9%anda 99.97%
confidence level, based on the distribution of abserved events and
scenario analyis

‘The drivers of economic losses are risks which, for Citi, a8 referenced
above, are broadly categorized as credit risk, market risk and operationalcisk.

* Credit risk losses primarily result from a borrower's or counterparty's
inability to mest its financial or contractual obligations,

Market risk losses arise from fluctuations inthe market value oftrading
and non-trading positions, including the changes in value cesulting from
fluctuations in rates

* Operational risk losses result from inadequate or failed internal processes,
systems or human factors orfrom external events.

‘These risks, discussed in moze detail below am measured and agemgated
within businesses and across Citigroupto facilitate the understanding
af Citi's exposure to extreme downside events as described under “Risk
Aggregation and Stress Testing" abave. The risk capital frameworkis
reviewed and enhanced ona gular basis in light of market developments
and evolving practices.
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CREDIT RISK

Credit risk is the potential for financial loss resulting frora the failure of a
horrover or counterparty to honorits financial or contractual obligations.
Gredit risk arises in manyof Citigroup's business activities, including

¢ lending;

© sales and trading,

* derivatives;

* securites transactions;

® settlernent; and

¢ when Citigroup acts as an intermediary.

Loan and Credit Overview

During 2016, Citigroup's aggregate loan portfolio increased by $474 billion
to $6488 billion primarily due to the adoption of SPAS 166/167 on
January 1, 2610. Excluding the impact of SPAS 166/167,the aggregate loan
portfolio decmased by $102.1 billon. Citi's total allowance for Joan losses
totaled $40.7 billion at December 41, 2010, a coverage ratio of 6.31% of tota!
loans, up from 6.09% at December 31, 2009.

Thiring 2010, Citi had a net release of £5 S billion from its credit reserves
and allowance for unfunded lending commitments, comparedto a net build
of $8.3 billion in 2009. The release consisted of a net release of $2.5 billion
for Gomorate loans (primarily in S4P) and a net release of $3.3 billionfor
Consumerloans (mainly a $14 billion release in ACK and a $1.8 billion
release in £Z), Despite the reserve release for Consumerloans, the
coincident months of net credit less coverage forthe Consumerportialio
increased from 13.7 months in 2009 to 15.0 months in 2016

Net credit loses of $30.9 billion during 2010 decreased $114 billhon
from: year-ago levels (on a managed basis). The decrease consisted of a net
decease of $7.9 billion for Consumerloans (mainly a $1.1 billion decmam
in.ACB and a $6.7 billion decmase in LOZ) and a decrease of $3.5 billion for
corporate loans (almost all of whichis related to S4?)
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Consumer non-accrual loans (which generally exclude credit cards with
the exception of certain international portfolios) totaled $10 8 billion at
December 31, 2010, compared to $183 billion at Decernber 31, 2009. For
total Cansumer loans, the 90 days or more past due delinquency rate was
2.99% at December 31, 2010, compared to 4.29% at December 31, 2009 (ana
managed basis). The 30 to 89 days past due Consumerloan delinquencyrate
was 2.92% at Decernber 31, 2010, compared to 3.50% at December 31, 2009
(ona managed basis). During 2010, eady- and latee-stage delinquencies
improved on a dollar basis across most of the Consumerloan portfolios,
driven by improvement in North America mortgages, both in fist and
second mortgages, Citi-branded cards in Citicorp andretail partner cards in
Citi Holdings. The improvementin first mortgages was driven by asset sales
and loans moving to permanent medifications

Corporate non-acerual [cans were $8.6 billion at December 31, 2010,
compared to $13.5 billion at Darerber 31, 2009. The decrease in non-
accrual loans from the prior year was mainly dueto loan sales, write-offs and
paydowns, which were partially offset by incezases due to the weakening of
certain borewes

For Citi's loan accountingpolicies, see Note | to the Consolidated
Financial Statements, See Notes 16 and 17 foradditional information on

Citigroup s Consumer and Corporate loan, credit and allowance data,
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Loans Outstanding

in millions ofdellars at year end 2010 2005 2008 2007 2006
Consumer loans
In US. officas

Mortgage and real estate") $151,469 $183,842 $219,482 $240,644 $208,592
Installment, ravolving credit, and offer 28,281 58,099 64,319 69,379 62,758
Cardia 122,384 28,951 AZAIS 46,559 48,849
Commercial and industrial §,021 5,640 7,041 FP 18 7895,
Leasefinancing 2 1 31 3,151 4,743

$307,167 $276,543 $335,291 $367,444 $332,537
|p offices outside the U.S.

Mortgage and real estate™ $ 52,175 § 47,297 3 44,382 $ 49,326 $ 44,859
Installment, ravotving credit, and other 38,024 42,805 44272 70,208 81,509
Cands 40,846 41493 42,586 46,176 30,745
Commercial and Industrial 18,584 14,780 16,814 18,422 18,750
Leasefinancing B65 331 304 1,124 360

$150,398 $146,706 $145,358 $185,253 $150,823

Total Consumer toans $457,563 $423,249 $480,649 $652,702 $483, 360)
Unearned income 80 g08 738 787 460

Consumer loans,net of unearned income $457,632 $424,057 $421 387 $563,489 $483,220
Corporate loans
in US.offices

Commercial and industrial $ 14,834 $ 45,614 $ 26,447 $ 20,696 $ 18,066
Loans to financial institutions” 29,815 6947 40,200 8778 4126
Mortgage and real estate” 19,698 £2,566 28,043 18,403 17,476
installment, revolving cradit, and other 12,840 WTS? 22,050 26,538 17,051
Lease financing 1,418 1,297 1,476 1,630 2,161

$ 77,898 $ 64,155 $ 89,216 $ 76,046 $ 58.820
In offices outside the U.S.

Cornmercial and industrial $ 69,718 $ 66,747 $ 79,424 $ 94,188 $ 88.449
Installment, revolving credit, and other 11,820 9,683 17,441 21,037 14,146
Mortgage and real estate §,899 9,773 41,378 8,984 T93z
Loans to financial institutions 22,820 45,913 18.413 20,467 21,827
Lease finaricing 531 1,295 1,85¢ 2.292 2.08:
Governments and official insttufions 3,644 2,949 773 1,029 2,523

$114,241 $106,586 $129,273 $148 94 $136.90
Tatal Corporate loans $192,194 $169,721 $217,48¢ $225,040 $195,724
Unearned income {972} ©,274) {4,860} 636) (349)
Corporate loans, net of unearned income $101,182 $167,447 $212,829 $224,504 $198,370
Total loans—net of unearned Income $648,794 $591,504 $694,216 $777,993 $679,192
Allowance for toan losses—on drawn exposures (40,655) 86,033) (29,616) (16,197) (8,940)

Total loans—net of unearned income and allowancefor credit losses $608,138 $568,474 $664,600 $761,876 $670,252
Allowance for loan losses as a percentageof total loans—natof

unearned income 8.31% 5.09% 4.27% 207% 1.32%aaaaaaaeaSO

Allowance for Consumerloan losses as a percentage of total Consumer
loans—net of unearned income ® LIT% 6.70% 4.61% 2.26%

Allowance for Corporate foan losses as a percentage of total Corporate
loans—net of unearned Income 2.76% 4.55% 3.48% 1.61%

(1) Wane secured primanty by mal actate
(% 2010 inches the impact of consolidating entities in connection with Cit’s adoption of SFAS 167 feee discussion on page 24 and Note 1 to the Consofidatad Financial Statements)
GS Excludes hans mm 200that are carried at tar vale
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Details of Credit Loss Experience

in miions ofdollars at year end’ 2010 200g 2008 2007 2006eRneeanangeneUID

Allowance for loan losses at beginning of year $96,038 $29,646 $16,117 $ 8,946 $ 9.782
Provision for toan lasses

Consumer $25,119 $32,418 $27,942 $15,660 $ 6,129
Copporate 75 6,342 5,732 1172 191

$25,104 $38,760 $33,874 $16,930 $6320
Gross credit losses

 
 

 

 

 

 

 

Consumer

In U.S. offices $24,183 $17,637 $11,624 $ 5,768 $ 4.413
In office s outside tha US. 6,892 8,834 Tare 5.168 3,932

Corporate
Mortgage and real estate

In U.S. offices %3 592 56 _—
In affices outside the US 28 151 3 3 1

Govem ments and official institutions outside the US. _ — a —
Loans tefinancial institutions

Ins. offices 275 274 —_ ~ co
In offices outside the U.S. iW Ade AGS 68 5

Commerclal and industrial

In US.offices 1,222 3,298 627 836 85
In offiges outside the U.S. 569 4,549 778 226 203

$34,491 $32,784 $20,760 $11,864 3 8.640
Credit recoveries
Consumer

rr US.offices $ 1,828 $ 476 $ 685 $ 696 $ 846
fi offices outside the U.S. 1,815 1,089 1,956 968 8o7

Corporate
Mortgage and real astate

HLS. offices 130 3 _ 3 45
n offices outside the U.S 26 1 Fee 18

Governments and official institutions outside the U.S. _ _ _~ 4 ?
Loantofinancial institutions

oS. offices ~ — — — ~~
n offices outside the U.S. 132 11 2 1 4

Commercial and industrial

AUS. offices 591 27t 6 43 20
n offices outside the U.S. 115 87 108 220 182

$ 3,632 $ 2,048 $ 1,749 $ 1,938 $1779
Net credit losses

n US.offices $24,580 $20,947 $41,716 $ 6,654 $ 3.827
hoffices outside the U.S. 6,270 9,794 7,298 apie 3,034

Totat $80,859 $30,744 $19,011 $ 9.928 3 6,861

Other—net @ $10,287 $ 6,602} $ (1,164) $271 % (361)
Allowance for loan lasses at end of year $40 $36,033 $29,616 $16,147 $ 8,940
Allowance for unfunded lending commitments ® $1 $ 1,157 $897 $ 1,250 $ 1.100

Total allowance for loans, leases and unfunded lending commitments $41,721 $37,190 $30,503 $17,367 $10,040
Nat Consumercredit tosses $28,437 $24,806 $17,164 3 G.269 $ 6,802
As 8 percentage of average Consumer loans 5.14% 6Ad% 3.34% 1.87% 4.52%
Net Corporate credit losses Yecoveries) $ 2,422 $ £936 $ 1,850 $ 88? $669
As a percentage of average Comorate loans 1.28% 3.12% 0.84% 0.30% 0,05%
Allowancefor loan losses at end of period ©
Citicorp $17,075 $40,731 $ 8.202 $ 5.262
Cai Holdin gs 23,580 26,302 21,474 10,855

Total Citigroup $40,655 $36,033 $29,616 $16,117
Allowance by type
Consurner® $85,445 $28,397 $22,204 $12,493
Comorate § 7,836 7412 3,624

Total Citigroup $40,655 $36,033 $23, 616 $16,117
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5

2010 prmariy includes an adkliton of $13.4 bilien related th the mpectot consokklatag enties in connection win Cal's adogtin of SFAS 196/167 Gee drousson on page 24 and ip Able 1 tp the Consolidated
Financial Statements) and reductions of spproximataty $2 7 billion reeted tp the sak ortransterto Neki-for-caie of vanous U.S. Dan portiosos and approximately $200 milion selated to the transfer of a UK test
mortgage portals th hebt-forsae. 2009 primarily Includes reductions to the nan loss maserve ot approximately $543 m tion selatad to securitzatons, approimatey $402 miton relstad to the sale or transters
fe hetitor-sae of U.S. ral estate fering loans, and $662 mition related to the transter of the UX cas portalto hett-Jot-sak. 2006 primarty iicludes redactions to the loan ioss seserve of approximately
$400 mition related to FX translation, $102 million retated ts socuritteations, $244 miian for the sab of the Garman rota Kanking Operation, $156 milion for the sal at CitiCapital, partially ofsel by additions
of $106 milion relaiad to the Cuscatian and Ganicot Ovemass Chinese acquisitions. 2007 primangy includes reductions to the ban loss reserve of $476 million related t sacuntizitions and transters © Dans
heldtor-cale, and weductone of $23 million related to the transfer at the UK CitiRnancial porttolo to held-for-sab, oftset by additions of $610 mifion related to the aoquisitions of fgg, Nit Contial, Grupo Cuscatlan
and) Grupo Financier line. 2006 primary inckides reductions to the isan toss reserve of $429 milan related to securtizalinns and portfoln sales and the atditon of $84 milion related to the anquiston of the
Credivad portoln in Braal.
included in the allowance for loan Insses are eservas for loans that have deen mocdifed sabect to troubled dent restractunngs (TORS) of 27.600 mulos, $4,919 million, and $2,180 milion, as of Ceoember 31, AO,
Cecember 31, 2009, and December 31, 2008, sespectvely.
Represents additional cradit toss reserves for unfunded lending commitments and eters af credit recomlad mn Cihar dabitason the Consolidated Balsace Shavt.
Albwance tot ban ssa: repesents management's best ectinate of probable bsses nherent in the portioln, as well as pokabe losses lated tO large individually evaluated mparad bans and TORs See “Signdicant
Accoantiag Polices and Sagnéicant Estimates " Attribution of fhe aipwance is made for analytical purposes only, and the entire allowance & avallatie & abeord probable credit beses inherent in the qverall porttose
eluded in the Dengmer 31. 2070 Consumer losn loss resene is $18.4 hilton elated to Cit?’s global credit card porifolio Sea discussion in Note | te the Consolidated Financial Satements
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Impaired Loans, Non-Accruai Loans end Assets and
Renegotiated Loans

The following pages include infomation onCiti's impaired loans, non-
aecrual loans and assets and renegotiated loans. There is a cattain amountof
overlap between these categories, The following general summary providesa
basic description of each category:

Impaised loans:

* Corporate loans are determinedto be impaired when they ate placed on
non-accrual status, that is, whenit s determined that the payment of
interst or principalis doubtful.

¢ Consumerimpaited loans include: (i) Consumer loans modified in
troubled debt restructurings (TDRs) where a long-term concession has
been granted to a borrowerin financial difficulty; and (ii) non-accrual
Consumer (commercial market) loans.

Nor-arcrual loans and assets:

© Corporate and Consumer (commercial market) non- accrual status
is based on the determination that payment of interest orpancipal is
doubtful. These loans are also included in impaired loars.

« Consumer non-acenualstatus is based on aging, ie, the borrower has
fallen behind in payrnents.

© North America branded and wetail partner cards are not included in nen-
accrual loans and assets as, under industry standards, they accrue interest
until cha re-off.

Renegatiated loans

¢ Inchides both Carporate and Consumer loans whose terns have been
modified ina TDR.

¢ Includes both accrual and non-aocrual TDRs

Impaired Loans

Impaimd loans are those wher Citigroup believes it is probable that it will
not collect ail amounts due according to the original contractual tems of the
loan. Impaired loans include Comorate and Consumer (commenial market)
non-aocrual loans as well as smaller-balance homogeneous loans whose
terms have been modified due to the borrover’s financialdifficulties and

Citigroup having granted a concession to the borrower. Such modifications
may include interest rate reductions and/or principal forgiveness

Valuation allowances for impaired loans am determined in accordance
with ASG 310-10-35 and estirnated considering all available endence
including, as appropriate, the present value of the expected future cash flows
discounted at the loan's originaleffective rate, the secondary marketvalue of
the loan and the fair value of collateral less disposal costs.

Consumer impaisd loans exclude srmaller-ba lance homogeneous loans
that have not been modified and ar carned on a non-accrual basis, as well

as substantiallyall loans raodified for periods of 12 months or less. As of
Decernber 31, 2010, foans included in these short-term programs amounted
te approximately $5.7 billion. The allowance for loan losses for these loans is
matenally consistent with the requirements of ASC 3 10-10-35

The following table presents information about impaired loans:

 

 

 

 

Dec. 31, Dec. 31,
in millions of dollars 2010 2003

Non-accrual Corporate loans
Commercial and industrial $5125 4$ 6,347
Loans to financial institutions 1,258 1,794
Mortgage and real estate 1,782 4,081
Lease financing 4s —_
Other 400 1.287

Total non-accrual corporate loans $8610 413,479
Impaired Consumer loans 8

Mortgage and real estate $17,677) 410,629
lestaliment and other 3,745 3.853

Cards 5,906 2483
Totat impaired Consumer loans $27,528=$16,935

Total ® $95,998=$30,414

Non-accral Corporate loans with
valuation allowances $6324 $ 8578

impaired Consumer loans with
valuation allowances 25,949 16,483

Non-aecnial Corporate valiation allowance $1980 4 2.480

impaired Consumervaluation allowance 7735 At?

Total valuation allowances “ $ 9424 $ 7457
{f) Pri to 2008, C's Ninancial accounting eystems did not coparately track impeired smalir- balance,

Tomogeneous Consumer bans whose fps were modified due tp the borrowers’ financial difficuties
and it was detemminad that a concsesion be granted te the bomowar Smailer-natance Chesumer inars
madtied since January 1, 2006 amounted 3266 baton and $19 9 blo at December 31 2010 and
Devember 31, 006, respeotnaly Howeve, inormationderved from Cis rk management ystems.
indicates that the arnounts of outlanding modtied bans, including those modified por 2008,
appnimatad $28.2 oiline and $18.1 bilton at Oecaminar 31, 2010and Ceoamber 31, 2009, respactely
Exctudas detaned taasicosts

& Exaudes bans purchased tor imagtment purmnags
44) ticked in the Adowanor fw foan as5e8
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Non- Accrual Loans and Assets

‘The table belowsummiarizes Citigroup's viewof non-accrual loans as of
the periods indicated. Non-accrual loans are loans in which the berrover
has fallen behind in interest payments or, for Corporate and Consumer
(coramercial market} loans, where Citi has determined that the payment of
interest or principal s doubtful, and which are thus consideredimpaired, In
situations where Citi reasonably expects that only a portion of the principal
and interest owed will ultimately be collected, all payrnents received are
reflected as a eduction of principal and not as interest income. Ther is no

Non- Accrual Loans

in mitions ofdallars

Citicorp
Citi Holdings

Total non-accrual loans (NAL 
Corporate non-accrual loans *
North America
EMEA
Latin America
Asia

industry-wide definition of nen-accrual assets, however, and as such, analysis
across the industry is not always cornparabk.

Corporate and Consumer (commercial markets) non-accrual loans
maystil] be cument on interest payments but are considered non-accrualif
Uiti has determined that the paymentof interest or principal is doubtful. As
referenced above,consistent with industry standards, Citi generally accrues
intenast on credit card loans until such loans are charged-off, which typically
eccurs af 180 days contractual delinquency. As such, credit card loans are not
included in the table below

2010 2009 2008 2007 2006

$4909 $5353 $3199 $2027 $1141
14,498 26,387 19,104 5.941 3,906

$19,407 $31.740 $22,297 $8,968 45,047 

$2,712 $5621 4 2.666 $ 20 $ 68
§,827 8.308 6,330 1182 128

701 869 229 Vig 182
470 381 513 183 &8 

$ 8510 gi3a7g $732 $1665 $436$

$3238 4Citcom $ 3,081 1364 9 24P $133

Cit Holdings 5,529 10,244 8,388 1413 303

§ 8610 $13,479 $ 9,732 $1665 $456
Consumer nen-accrual leans ©
North Amorica
EMEA
Latin America
Asia

$85409$15,111 $ 9617 $4,844 $3,139
GA2 1,168 948 6o8 444

1,019 1M 3,290 1,433 6a
S76 661 710 633 388

$10,797 $19,261 $12,565 $7,303 94.614
Citcom
Cig Holdings

$1828 $2115 $1929 G78©$1,008
3,088 16,146 16,756 023 3,603

$10,787 $18,261 $12,585 $7,303 $4,611
(1) Excludes. ouichased distressed hans as they ae generally ascreting imuest The carrying value of these pans was $49 milion at Qeoembar 34, 2010, $220 mition at December 91, 2000, 91.510 biliba at

Qecember 34, 2008, $2.37 bition at December 31. 2007, and $049 milion at facamber 31, 2006.

Statement continues on the next page
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Non- Accrual Loans and Assets (continued)

The table belowsummanizes Citigroup's other teal estate owned (OREO) assets. This mpmsents the carrying value of all property acquired by forclosue or other
legal proceedings when Citi has taken possession of the collateral.

in miions ofdollars 2010 2009 2008 2007 2006 

 

OREO

Citicorp $ 826 $ a74 $ 371 $ 544 $ 342
Citi Holdings 883 615 1,022 679 358

Corporate/Other 14 i 40 8 }

Total OREO $ 4,703 $ 1,500 $ 1,433 $ 1,228 $ 704
NorthAmerica $ 1,440 $ 1,294 $ 1,349 $ 1,168 $ Add
EMEA 161 121 66 40 38
Latin America 47 45 16 7 WwW
Asia 55 4) 2 3 7

$ 1,703 $ 1,500 $ 1,433 $ 1,22 $ 7H
Other repossessed assets $ 28 $73 $78 $ 99 $75

Non-accrual assets—Total Citigroup 2010 2008 2008 2007 2006
Comorate non-acerual loans $ 8610 $33,479 $ a732 $ 1,685 £ 438
Consumer non-aocrual loans 10,797 18,263 12,565 7,303 4,811

Non-accrual loans NAL) $198,407 $31,740 $22,207 $ 4.968 $5,047
OREO $ 1,703 $ 1,500 $ 1,433 $ 1,228 $ 7a
Other repossessed asgats 28 73 78 98 75

Nofi-accrual assets (Naw $21,138 $33,342 $23,808 $10,295 $5,323
NAL as a percentage of total loans 2.98% 5.37% 321% 1.18%
NAA as a percentageof total assets 1.10 179 1.23 47

Allowance for loan losses as a porcentage of NAL 209 114 133 180
(1) The 98.403 billion of non-accruat loans transterred from the held Jor-sale portiole to the sel-tor-mvestment pertolic dunng the fourth quarter of 2009 were maned to mart at the Wanste! dale and, iheratore, no

aitiwance was nooescaty at the hme of the transter. $2 426 bellon of the par xalue of the bans reclassified was writes off onor to trance
(2 Tha allowance for ban asses. includes the allowance ir credit card and purchased distressed Inans, whik the non-ancrual loans exclude crocht cam! halanogs and pluchaced distescad foans as these continue to

accrue inle rest uotit write-ott

Non-acerual assete—Total Citicorp 2010 2009 2008 2007 2006

Non-accrual loans (NAL} $ 4,909 $ $353 $ 3,193 $2,027 $1144
OREO 326 ara 371 541 Bae

Other repossessed assets WA N/A N/A Wa N/A

Nen-secrual assets NAA) $ 5,785 $ 6,227 $ 3564 $2,568 $1,483
NAA as a percentage of total assets 0,45% 0.55% D.36% O21%

Avowarice for foan losses ag 2 persentage NAL 348 200 241 242

Non-accrual assets-—-Total Citi Holdings

Nonl-accrual loans (NAL} $14,498 $26,287 $19,104 $6,941 $3,906
OREO 883 616 1,022 B79 368

Other repossessed agsats N/A Ne N/A NA NéA

Non-sccrual assets NAA) $15,381 $27 002 $20,126 $7 620 $4 264
NAA as a percentage of total assets 428% 554% 2.81% 0.86%

Allowance fir loan losses a3 a percentage of NAL 163 3 118 161
(1) The allpwance for loan bsses inctudes the allowance tr cmdit cad and purchegad distressed Inaas, while the noa-aoorual loans exclade credit car! takes qwith the @wenbon of certaininternational portiotins} and

puichaged uistresaad jogns a these conthue to accrua interast until write ort
WA Not availabk al the Cibooror Cas Headings level
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Renegotiated Loans

The following table presents Citi's renegotiated loans, which represent loans
modified in TDRs,

Dec, 31, Dec. 21,
in millions ofdollars 2010 2009

Corporate renegotiated loans
In US.offices

Commercial and Industrial @ $ 20 $ 206
Mortgage and real estate &) 61 _
Other R08 —_

(nh offices outside the US.

 

Commercial and industrial $ 2700 3) s(145

Mortgage and real astate ? 2] é
Othar 18 —

$ 315 $ 147

Totat Corporate renegotiated loans $ 4315 $350

Consumer renegotiated loans O87
In US, offices

Mortgage and real estate $17,717 911,165
Cards 4,747 992

Installment and other 1,986 2,680

$24a50 $14,846
In offices outside the U.S

Mortgage and real estate

 

 

Cards 1,189 1,461
Instaliment and ather 1,875 1,404

$3,061 $3,277

Total Consumer renegotiated loans $26,411 $18,423
@ cludes $563 mation and $317 million of noa-scerual inans @cluded in tee non-accral aacets

{abe atow, af December 31, 2010 aad December 31, 200% raspactivel The remamng hate are
accnang ntemet
addition to mod cations eilected as TORS, at Gacember 91, 2010, Clu abn maditied $190 mition
and $416 mition of commencal mans mek rated “Substandard Non-Pertorming” or worse geet
category defined by banking weguiaiorg in US offices and in offices cutedte the US. respectnly
These moditicalipes were not consilered TORS, because the monitications did not involve a
epncesson @ requited ebment of a TOR tor accounting pumrees
additiontc moditicalibas reflected as TDRs, at December 34, 2070, Citi abo modified $895 mifion
afd $155 maton of commeanual malestale bans risk rata "Substandard! Nn-Penorming” ar
worse (sset category detmed by banking reguigtors © US. offiogs and 9 otras outiele the U.S
ecpectively These modiieatens ware nol cossderad TORS, because the munificalions did np! ineave
a CORESSO A @ requead element of a TDR fbr accounting pumoses)
cles 22, 751 milton and $2,000 milton of noR-accrual bans inched the non-aoorual assets
lable abowe at Dacombor 31, 2010 and December 31, 2000, manectwely The remaining wand ae
aconnng ntamst
fecludes $22 miton of commercial mal estate loans al December 34, 2010
fecludes $177 raion and $16 mullion of commercial Wang at Daoember 31, 2010 and December 31,
2g, espactivety.
Smaliat-halkince homogengous loans ware dered from Otis isk management cystems

i)
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Ineartain circumstances, Citigroup modifies certainof its comorate loans
involving a non-troubled borrower. These modifications ane subject to Citi's
normal undereriting standanls for new loans and are made in the nomal
course of business to match customers’ needs with available Citi products
or programs (these modifications are not included in the table above) In
other cases, loan modifications involve a troubled borrower to whom Git

may grant acencession (modification). Modifications involving troubled
borrowers mayinclude extension of maturity date, reduction in the stated
interest rate, rescheduling of future cash flows, reduction in the face amount
of the debt, ar reduction of past accrued intams!. In cases wher Citi grants
a concession te a troubled borroweg Citi accounts for the modification as a
TDR under ASG 310-40

Foreqgone Interest Revenue on Loans ©

In non-
In US. US. 2010

in millions of dollars offices _atfices total

interast revenue that would trave been acctued

at original contractual rates @ $4,703 91,593 $6,302
Amount recognized as interest revenue © 1,666 431 2007

Foregone Interest revenue $3,043 $1,162 $4,205
(t) Relates to Corporate non-aoctuals, renegotiated bars and Consumer bans en which accrual of

interest hag been suspended
2 terest levenue in offiese cutene the US. may mtiact prevailing Incal Interest rates, nckicling the

sffects of inflaton and monetary conection in cerlai asentres
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Loan Maturities and Fixed/Variabte Pricing Corporate
Loans

Due Over { year
within but within Over

In nBions of dollars at yearand 1 year Syeats years Total

Corporate ioan portfolio
maturities

In U.S. offices
Commercial and

industrial loans $ 9559 $ 2507 $ 2,268 $ 14,834
Financialinstitutions 19,881 5.218 A717 20,813
Mortgage and real estate 18,133 3,445 3,115 19,683
Lease financing 943 24? 223 1,413
Instatiment, revolving

credit, ther 8,429 2211 2000 12,640
In_officas outside the U.S. 74 $2,910 11 114,241

Tatal Corporate loans $121,819 $4 $23,780 $192,134

Fixedvariable pelcing of
corperate ioans with
maturities due sfter one

year)
Loans af fixed interest rates $ 9,780 $ 9,456
Loans at floating or adjustable

interest rates 36, 14,344

Total $46,535 $23,780[SSENEUEETTETELUOTEONOTIESONSURLOEEOOOORANNONTANERSONSENATSS

(1) Based of contractual forms. Rapnoing charact istics may effectively ba maddiad trams tirse to time
wing denvatne contracts See Note 2316 the Consolidated Francal Staenents
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U.S. Consumer Mortgage Lending

Overmtew

Citi's North Amenca Consumermortgage portfolio consists of both first
and second mortgages. As set forth in the table below, as of Deoermber 31,
2010, the fist mortgage portfolio totaled approximately $102 billion while
the second mortgage portfolio was approximately $49 billion Although the
majority of the mortgage portfolio is reported in LCL within Citi Holdings,
there are $20 billion of first mortgages and $4 billion of second mortgages
mparted in Citicop.

U.S. Consumer Mortqage and Real Estate Loans

Due Over! year
within but within Over 5

in snilions of dollars at yearend 2010 1 year 5 years years Total
U.S. Consumer mortgage

loan portfolio type
First mortgages $17,601 $18,802 $ 66,086 $102,489
Second mortgages 478 107 885 980

Total $18,079 $27,909 $105,481 $151,480
Fixed variable pricing of

WS. Consumer

mortgage loans with
maturities due after one year

Loans at fixedinterest rates $ 2,682 $ 80,327
Loans at floatng or adustable

interest rates 25,247 25,154

Total $27,900 $105,481
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Citis fist mortgage portfolie includes $9.3 billionof loans with FHA or VA
guarantees, These portfolios consist of loans originated to low-to-moderate-
incorne borrowers with lewer FICO (Pair Isaac Comoration) scores and
generally have higher loan-to-value ratios (LTVs). Losses on FHA loans are
borne by the sponsoring agency, provided that the insurance has not been
breached as a result of an originationdefect. The YA establishes a loan-level
lesseap, beyond which Citi is liable for low. FHA and VA loans have high
delinquency rates but, given the guarantees, Citi has experienced negligible
credit losses on these loans. The fist mortgage portfolio also includes
$1 S billion of loans with LTVs above 80%, which have insummes thmugh
private mortgage insurance (PMI) cornpanies, and $1.7 billion of loans
subject to long-temm standby commitments (LTS), with US. govemment
sponsored entities (GSEs), for which Citi has limited expasure tocredit losses
Citi's second mortgage poctfolio alsincludes $6.6 billion of loans subject to
LTSCs with GSEs, for which Citi has limited exposure tocredit losses. Citi's
allowance for loanlost calculations take inte consideration the impact of
these guarantees.

consumer Mortgage Quarterly Trends—Delinguenctes and
Net Gredt? Losses

The following charts detail the quarterly trends in delinquencies and
net credit losses for Citi's first and second Consumer mortgage portfolios
north Amenag. 4s set forth in the charts below, net credit losses and

delinquencies of 90 days or more in bothfirst and second mortgages
continued to ungumve during the fourth quater of 2010. Citicontinued to
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mariage downits fist and senond mortgage portfolios in Citi Holdings during
2010, The first mortgage portfolio in Citi Holdings was reduced by almost
20% to $80 billion, and the second mortgage portfolio by 14% to #44 billion,
sach as of December 31, 2010 These reductions were achieved through a
combination of sales (first mortgages only), run-off and net creditlosses.

For first mortgages, delinquencies of 90 days or more were downfor the
fourth consesutive quarter The sequential decline in delinquencies was due
enitirely to asset sales andtrial modifications converting into permanent
modifications, without which the delinquencies in fist mortgages would
have been up slightly Druring the full year 2010, Citi sold $4 8 billion in
delinquent mortgages. In addition, as of December 31, 2010, Citi had
converted a totalof approximately $4.8billion of trial modifications under
Git's loan modification programs to permanent modifications, more than
thme-quarters of which were pursuantto the U.S. Treasury's Horne Affordable
Modification Program (HAMP).

For second mortgages, the net credit loss and delinquencies of 90 days or
more were relatively stable cormpaied te the thin) quarter of 2010.

For infomation on Citt’s loan modification pregrmris regarding
mortgages, see “Consumer Loan Modification Programs" below.
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consumer Mortgage FICC and LTV
Data appearing in the tables below have been sourced from Citigroup's
rsksystems and, as such, may not reconcile with disclosures elsewhere

generally due to differences in methodology or variations in the mannerin
which information is captured. Citi has netad such variations in instancas
where it believes they could be material to reconcile te the information
presented elsewhere.

Giti’s credit risk policy is not to offer option adjustable mle mortgages
(ARMs)/negative amortizing mortgage praductsto its customers. as a mault,
aptien ARMs/negative amortizing mortgages represent an insignificant
portion of total balances, since they were acquired only incidentally as part of
prior portfelic and business purchases,

A portion ofloans in the U.S. Consumer mortgage portfolio curently
require a payment to satisfy only the current accrued interest for the payrnent
petiod, or an interest-only payment. Citi's mortgage portfolin includes
approximately $27 billion of fimt- and second-mortgape homeequity lines
of credit (HELOGs) that are still within their evolving period and have not
cormmenced amortization, The interest-only payment featur during the
revolving periodis standard for the HELOC product across the industry. The
first mort gage portfolio contains approximately $18 billion of ARMsthat
are currently required to make an interest-only payment. These loans will
be required to rake a fully amortizing payment upon expirationof their
interest-only paymentperiod, and most will do 90 within a faw year of
origination. Borrowers that are currently required to make an interest-only
payment cannot selec a iower payrnent that would negatively amortize the
loan First mortgage loans with this payment featur are primarily to high-
credit-quality borrowers that have on average significantly higher origination
and refreshed FICscores than other loans in the first mortgage portfolio.
Loan Balances

FirstMortgages—loan Balances, &s a consequence of the economic
environment and the decrease in housing prices, LTV and PICOscores have
generally deteriorated since ongination, although they generally stabilized
during the latter half af 2010, Ona refreshed basis, approximately 30% of
first roeitgages had a LTV ratio abow 100%, comparedto approximately 0%
al origination. Approximately 28% of first mortgages had FICO scores less
than 620 on a tefteshed basis, compared to 16% at origination
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Note NM—hot meaningtul First mortgage table exclides loans Canada and Puerto Boo. abe anductes
foane guaranteed by U.S. government agences, hans reco med & fax value and Dans subect to LISCs.
Tabb also excludes $1.6 bifen trom At Origination bakinces and $0.4 bifion trom Refreshed balances for
which FiCOor LTV data wes unavallatle Balances exclude detoned fagsicosts Refreshed FICO acoms
based on updated credil score obtained trom Pair Saac Comoration Retreshed LTY ralbs am derved
from dats at origination undated using mainly the Com Logic Housing Price Index (HPS or the Fader
Housing Finance Agency Price index

Second Morigages——Loan Balances. Inthe second mortgage portfolio, the
majority of loans are in the higher PICO catagories. Economic conditions
and the decrease in housing prices generally caused a migration towards
lower FICO scores and higher LTVratios, although the negative migration
slowed during the latter half of 2010. Approximately 48% of second
mortgages had refreshed LTVs above 100%, compared to approximately 0%
al origination. Approximately 17% ofsacond mortgages had FICO scoms less
than 620 on a sefeshed basis, compared to 3%aforigination

Balances: December 31, 2010- ond
ate Mortgages

    
areeae

 
Note NM-—ot meaningtu) Second margage tab excludes inans ® Canada and Puerta Ric) Tene
excludes loans subject to USCS Table abo excludes $1 4 baton trom.At Origination nalanoes and
$0.3 bition om Refreshed balances for which ACOor LTV data was unavailable Balances exclude
deferred fees/casts Ratmshed FICD scores are based on updated cledit scores obtaned tom Fair Rage
Corpirabon Asheshed LTV rates are dervad from data al ongination updated using mamly the Com Loge
Housing Prig Index HP) or the Federal Housing Finance agency Prog Index
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Delinquencies
The tables below provide delinquencystatistics for bo ans 90 or more days
past due (904 DPD) as a percentage ofoutstandings in each of the FICO/LTV
combinations, in beth the first and second mortgage portfolios, at December
31, 2010. For example,leans with FICO > 660 and LTV < 88%at origination
have a 90+DPDrate af 3.655,

4s evidenced by the tables below loans with PICO scores of less than
620 continue to exhibit significantly higher delinquencies than in any
other FICO band. Similarly, loans with LT'¥s greater than 100% have
higher delinquencies than LTVs of less than or equalto 100%. While the
dollar balances of 90+ DPD loans have declined for both fist and second

mortgages, the delinquency rates have declined for first mortgages, and
increased for second mortgages, from those reflected in mfreshed statistics at
September 39, 2010,

Delinquencies: 90+DPD Rates—First Mortgages

  
  

a2% 3.3%
13.5%05%

2%

Note NM¢—Not meanagtul 00+06D ar based of balances raferencad in the labes adow

Detinguencies: 90+DPD Rates-Second Mortqages

 
Note NM—Abt inganngtat 434DPD are hased on belanoasreferenced in the tabs anove
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Origination Channel, Geographic Distribution and Origination Vintage
‘The following tables detail Citi's first and second mortgage portfolios by
origination channels, geographic distribution andorigination vintage

By Origination Channel
Citt's U.S. Consumer mo ttgage portfolio has been originated from thme main
charinels: retail, broker and correspondent.

* Retail. loans originated through a direct relationship with the borrover.
* Broker: loars originated through a mortgage broker, wher Citi

underwrites the loan directly with the borrower.

* Correspondent: loans originated and funded by a third party, where Citi
purchases the clesed loans after the correspondent has fundedthe loan.
This channel includes loans acquired in large bulk purchases fromother
mortgape originators pimarily in 2006 and 2007. Such bulk sumhases
were discontinued in 2007

First Mortgages: December 31, 2010
as of Decernber 31, 2010, approximately 51% ofthe first mortgage portfolin
was originated throughthird-party channels. Given that loans originated
through correspondents have historically exhibited higher 904 DPD
delinquencyrates than tail originated mortgages,Citi terminated business
with a number of correspondentsellers in 2007 and 2008. During 2008,Citi
also severed relationships with a numberof brokers, maintaining only those
who have produced strong, high-quality and profitable volume. 90+DPD
delinquency amounts and amountof loans with PICO scores of less than 626
hav generally improved, with loan amounts with LTV over 100% remaining

stableduane the latter ball of 2010.

$143
$306
 a6Cou esp uid ent

* Retipshad FICK and LIV
Note First mortgage table excludes Canada and Puerto Rico, detened feas/rosts, loans racordad at fair
value, loans quaanteed ty U5 government agencies and lvans subpct t LISCs
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Second Mortgages: December 31, 2010

For second mottgages, approximately 46% ofthe loans were oniginated
through third-party channels. As these mortgages have demonstrated
a higher incidence ofdelinquencies,Citi no longer originates second
mortgages through third-party channels. 904+ DPD delinquency amounts,
amount of loans with FICO scores of ess than 620, and amountof loans vith
LTV over 100% wer relatively stable during the latter half of 2010

at eaered ns)Tres GeaeeesiSek an 7Oa)

 
 

|248%|37
|220%]38%|

Note. Excisdes Canada and Puertn Rico, defened tegscosis and bane sutvect © LISCS
* Refeshed FCO and LTV

By State

Approximately half of Citt's U.S. Consumer mortgage portfolio is located
in five states: California, New York, Florida,Illinois and Texas. These states

represent 50% of first mortgages and 55% of second mortgages.
With respectto first mo tgapes, Florida andIllinois had above average

90+ DPDdelinquency rates as of Decermber 31, 2010, Florida has 56% of
its first mortgage portfolio with refreshed LTV > 100%, compared to 30%
overall forfirst mortgages. illinois has 42% of its loan portfolio with refreshed
LTV > 10086. Texas, despite having 40% of its portfolio with FICO < 620, had
a lover delinquencyrate relative to the overall portfolio. Texas had $% ofits
ivan portialio vath refreshed LTV > 100%.

Inthe second mortgage portfolio, Plorida continued to experience abow-
average delinquenciesat 4.4%as of December 31, 2010, with approximately
23%of its loans with wefreshed LTV > 100%, compared to 48% overall for
second mortgages

By Vintage
Por Citigroup’s combined US$, Consumer mortgage portfolin (first and
second mortgages), as of Decermber 31, 2010, approximately half of the
portfolio consisted af 2006 and 2007 vintagas, which demonstrate above
average delinquencies In first mortgages, approximately 41% of the portfelio
is of 2006 and 2007 vintages, whach had 90+ DPD rates well above the overall
portfolio rate, at 3.0%for 2006 and 8.8%for 2007. In econd mortgages,
61% ofthe portfolio is of 2006 and 2007 vintages, which again had higher
delinquencies compared to the overall portfolio rate, at 3.4%for 2006 and
3.3% for 2007.

FicO and LTV Trend information-U.S. Consumer

Mortgage Lending
First Mortgages
ir Etilions of dollars

120

406

80

60

4h

20

8

 
4008 1010 2010 3a10 4010

MFICO < 660, LTY > 100%
FICO 2660, LTV> 100%

MFICO < 660, LTV s 100%
OFICO 2 860, LTV s 100%

Note First morigage chartlabie excludes: bans in Canaiia and Puerts Rico, aang quarantegd DyiS
goverment agencies, bans recomied al fair value and loans subect ip LISCS. Balanees exchides deterred
feesronsts. Balances bese on etrestied FIQO and LIV rating ChartAabe also excludes balances for
which FICOor LIV data was unawallaie 91.0 bilan g 4009, 996 télion in F010 $6.4 olin in 2030),
$0.4 Dion ef 3010 ane $04 bition in 41

  
  

 a = Sg=

Second Mortgages
ins ilions of abliaes

60

 
4Q09 1010 2010 3010 440

MFI) < 660, LTV > 100% WFICO < 660, LTV < 100%
© FIO 2 660, LT¥ > 100% QFICO 2 660, LTV s 100%

 
Sole Second mortgage charviable excises Dass in Canads and Puerto Aino, aed bansspect  LISCs
Balances miclde deterred feestonsts Balances hasad on mefmshed ACO and LTV rates ChartAabk abe
excludes halancas for which FICO 01 LTV data was unavallatie 0.8 billion in 4000, $0 4 bithon ® 101G,
$04 bitlon in 2010, $0 4 bihon in 3210 and D33 falion in Ag tY
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As of Daxernber 31, 2010, the first mortgage portfolio was approximately
$89 billion, a reduction of $18 billion, or 17%, from Decernber 2009, Furst
mortgage loans with refreshed FICO score below 660 and refreshed LTY
abovw 100% wer £12.6 billion as of December 31, 2010, $2.3billion, or 16%,
lower than the balance as of December 2009. Sirmularly, the second mortgape
portfolin was approximately $42 billion as of December 31, 2610, a reduction
of $7 billion, or 14% from December 2009. Second mortgage loans with
refreshed FICO store below 660 and refreshed LTV above 100% were $6.1 billion
as of December 31, 2010, $0.6 ballion, or 8%, lower than the balance as of
December 2009 Across both portfolics, 90+ DPD rates have generally improved
since December 31, 2009 across each of the PICO/LTV segments outlined abo,
paiticularly those segrnents with refreshed FICCscores below 666.
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Interest Rate Risk Associated with Consumer Mortgage
Lending Activity

Citigroup originates and funds mortgage loans. As with all other lending
activity, this exposes Citigroup to severalrisks, including credit, liquidity and
interest cate risks, To minimize credit and liquidity risk, Citigroup sells most
of the mortgage loans it originates, but tains the servicing rights. These
sale transactions create an intangible asset referred to as MSRs, which expose
Gitito interest rate risk. For example, the fair value of MSRs declines with
increased prepayments, and lower interest rates are generally one factor that
tends te lead to increased prepayments

In managingthis risk, Citigroup hedges a significant portion of the value
ofits MSRs. However, since the change in the value of these hedges does
not perfectly match the change in the value of the MSRs, Citigroup isstill
exptsed to what is commonly referred to as “basis risk " Citigroup manages
this risk by reviewing the mix of the various hedges on a daily basis.

Citigroup's MSRs totaled $4.554 billion and $6.30 billion at
December 31, 2010 and December 31, 2009, respectively. For additional
infomation on Citi's MSRs, see Notes 18 and 22 to the Gersolidated
Financial Statements.

4s part of its mortgage lending activity, Citigroup commonenters into
purchase commitments to fund residential mortgage loans at specific interest
rates within a given period of time, generally up to 60 days after the mte
has been set. If the resulting loans will be classified as loans held-forsale,
Citigroup accounts for the commitments as derivatives. Accordingly, changes
inthe fair value of these commitments, which ae driven by changes in
mortgage interest rates, are recognized incurtent earnings after taking into
consideration the likelihood that the commitment will be funded.

Citigroup hedges its expesure to the change in the value of these commitments

North America Cards

Cuerenee

Cit's North America cards portfolio consists ofits Citi-branded and wtail
partner cards portfolios reported in C iticop—Regional Connamer
Banking and Citi Holdings—Zoaal Constimer Lending, respectively. As of
December 31, 2010, the Citi-branded portfolio totaled $78 billion, whik the
retail partner cards portfolio was $46 billion

Beginning as early a5 2008, Citi actively pursued loss mitigation
measures, such as stricter underwriting standards for new accounts and
closing high-tisk accounts, in eachof its Cit-branded and retail partner
cards portfolios. As a result of these efforts, higherrisk customers have either
had their available lines of credit reduced or thair accounts closed, On a net

basis, end-of-period open accounts are down 8% in Citi-branded cards and
11% in retail partner cards, each versus prior-yearlevels

See "Consumer Loan Modification Programs” below for a discussion of
Citi's modification programsforcard loans.

Cards Quarterly Trends—Deling uencies andNet Credit Losses
The following charts detail the quarterly trends in delinquencies andnet
credit losses for Citigroup's North America Citi-branded and mtail partner
cards portfolios, Trends for both Citibranded andretail partnercands
continued to reflect the improving credit quality of these portfolios, In Gite
branded cards, delinquencies declined for the fourth consecutive quarter to
$16 billion, an improvement of 12% from the prior quarter. Net credit losses
declined for the third consecutive quarterto $1.7 billion, 11% lowerthanthe
prior quarter. In retail partner cards, delinquencies declined fer the fourth
comsecutive quarter while retcredit losses declined for the sixth consecutive
quarter. For both portfolios, early-tape delinquencies also continuedto
show improvement
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North America CardsFICO information
As set forth in the table below, approximately 77% of the Cit-branded
portfolie had FICO credit scores of at least 660 on a refreshed basis as of
December 31, 2010, while 69% of the retail partner cards portfolio had scores
of 660 or above. These percentages reflect an improvement during 2010.

Batances: December 31, 2010

 
NoWe Based on balances of $119 bilinn (noreasad from $116 billin & September 30, 201) Balances
include interest and fees Exctucles Canada, Puerto Rion and Installment apd Classified portfolios Excludes
baianogs whem PCO was unavailgbe G05 belion tor Citi-branded, $1 7 bition tor retail partner canis)

The table belowprovides delinquency statwtics for loans 904+DPDfor both
the Citi-branded and setail partner cards portfolios as of Deoarmber 31, 2010,
Given the economic envimnment, customers have generally migrated down
from higher FICO score ranges, driven by their delinquencies with Citi and/
or other creditors, As these customers roll through the delinquency buckets,
they materially damage thetr credit scom and may ultimately go to chargoe-
off. Loans 90+DPD are mow likely to be associated with low refreshed FICO
scores, both because lewscores are indicative of repayment risk and because
their delinquency has been mported by Citigroupto the credit bureaus, Loans
with E1CO scores less than 620, which constituted 14% of the Citi-branded

portfolio as of December 31, 2010 (down from 15%at September 30, 2010},
have a 904DPD rate of 13.9% (down from 15.0% at September 30, 2016).
Inthe retail partnercards portfolio, loans with FICO scams bess than 620
constituted 18% of the portfolio as of December 31, 2010 (down from 21% at
september 30, 2010) and have a 904 DPD rate of 17.8% (up from 17.3% at
Septernber 39, 2010).

90+DPD Delinquency Rate: December 31, 2010
eaeoeas  ema

Note Sased on baknces of 9119 oillinn (acreased from $116 billon @ Septemne 90, 2070) Balances
include interestand fees Excludes Canada, Puerto Rion and Installment and Casctied portotios Excludes
balanoss where FLO was unavailabe @ 6 ballin for Citi-tranded, $1 7 billion for retail partner cams}

FICO Trend Information-North America Cards
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As of December 31, 2010, the Citt-branded cands portfohetotaled
approximately $76 billion (excluding the items noted abow), a eduction
of $7 billion, or 9%, from December 31, 2009, primarily driven by lower
balances in the FICO below 660 segment. In the Giti-branded cards
portfolio, loans with refreshed FICO scores below 660 were $17.7 billion
as of Decernber 31, 2010, $4.2 billion or 19% lower than the balance as

of December 31, 2009. Similarly the retail partner cards portfolio was
approximately $43 billion (excluding the items noted abovw) as of December
31, 2010, a reduction of $11 billion, or 20%,from December 31, 2009. In the
retail partner cards portfolio, loans with refreshed FICO scares below 660 were
$13.2 billion as of December 31, 2010, $6.8 billion, or 34%, lower than the
balance as of December 31, 2009
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U.S. Instatiment and Other Revolving Loans

The U.S. Installment portfolio consists of Consumerloans in the following
businesses: Consumer Finance, Retail Banking, Auto, Student Lending
and Cards, Other Revolving consists of Consumerloans (Ready Credit
and Checking Plus products) in the Consumer Retail Banking business
Cornmercialtelated loans are not included,

4s of December 31, 2016, the U.S. Installment portfclic totaled
approximately $26 billion, while the U.S. Other Revolving portfolio was
approximately $0.9 billion. In the table below the U.S, Installmentportfolio
excludes loans associated with thesale of The Student Loan Corporationthat
occurred in the fourth quarter of 2010

While substantially all of the U.S. Installment portfolio is reported in ZCL
wathin itt Holdings, it does include $0 4 billion of Consumer Retail Banking
loans, which 8 mported in Citicom. The US. Other Revolving portfolio ts
managed under Citicorp. Approximately 44%of the Installment portfolis had
FICOcredit soowes less than 620 on a refreshed basis. Approximately 26% of
the Other Revolving portfolio is cornposed of loans having FICO scores less
than 620.

Balances: December 31, 2010
martial

  
Nole: Based on balances of $26 bition tor motaliment and $C) 8 baton tar Other Revalwng Bxcides
Canada and Puerto Rizo. Excludes balances where FICG was unavailsbie GO 9 hilton tor Inctaliment
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The table below provides delinquencystatistics for loans 904DPD for bath
the [nstalirnent and Other Revolving portfolios. Leans 904+-DPD are mor
likely to be associated with low refreshed FICO scores both because low scores
are indicative of repaymentrisk and because their delinquency has been
reported by Citigroupto the credit bureaus. On a refreshed basis, loans with
FICO scoresless than 620 exhibit significantly higher delinquencies than in
any other FIGO band and will drive the majority the losses

For infomation on Giti’s loan modification pmgmms reparding
Installmentloans, see “Consurner Loan Modification Programs” below

90+DPD Delinguency Rate: December 31, 2010
eeeae! BAe CraeStas

  
Note Based on balances of $ 2% biwon tor Instakment and $0 8 talline (cr Other Revolving Excludes
Canada.and Puerto Aico Exchides balances where FICO was unavaiabk @0.9 bitipn for installment)
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CONSUMERLOANDETAILS

Consumer Loan Definquency Amounts and Ratios

 

 

Total

loans 90+ days past due” 30-36 days past due“!
December 31, December 31

in.maétions of dollars, excant EOPloan amounts in biftons 2010 2010 2003 2008 2010 2009 2008

Citicorp ©
Total $282.0 $8114 $4103 $3596 $9555 $4338 § 4,713

Ratio 1.35% 1.83% 1.62% 154% 1.93% 2.13%

Ratail banking
Total $1170 $ 7738 §$ #80 $$ M9 $1448 $11073§ 1.3m

Ratio 0.68% 0.75% 0.89% 0.98% 1,03% 1.33%
North America 30.7 228 106 83 212 81 100

Ratio 6.76% 0.33% 6.25% 0.71% 0.25% 0.30%
EMEA 44 6 123 1 138 223 216

Ratio 2.18% 248% 1.76% 38.09% 4.29% 3.41%
Latin America 216 224 3H 239 267 344 261

Ratio 1,04% 1.71% 1.52% 124% 1.89% 1.66%
Agia 6.2 22 259 296 533 450 815

Ratio 0.87% 0.50% 058% 087% 0.89% 166%

Citl-branded cards

Total $11419-$ 2,341 $3298 $287? $2,407 $3,231 § 3,322
Ratio 2.05% 2.81% 2AG% 2.11% 2.78% 2.24%

North America 15 1,597 2.374 2,000 1639 2182 2071
Ratio 2.08% 282% 2.35% 1.98% 2.59% 2.55%

EMEA 28 58 85 Y 72 140 133
Ratio 2.07% 2.83% 1.32% 257% 467% 3.39%

Lathe Amerka 13.4 448 565 566 8 556 638
Ratio 3.83% 4.55% 4.68% 3.40% 4.48% 5.27%

Asia 20.4 24 er 274 340 353 390)
Ratio 1.18% 1.55% 1.63% 1.87% 1.97% 2.32%

Citi Holdings—Local Consumer Lending280"
Total $224.0 $10,225 $18457 $13,017 $9,482 $14.105 $15412

Ratio 4.78% 611% 3.65% 441% 4.67% 4.32%
International 241.9 667 1,362 1,166 848 1482 1,846

Ratio 3.00% 4.224 277% 3.87% 4.49% 4.38%

North A marica retail partner cards 464 1810 2,684 2,630 1,751 2,874 3,077
Ratio 3.47% 442% 3.80% 3.17% 4.41% 4.44%

North America lexcluding cards} 158.6 78 14.414 8.224 6,863 9,943 10,489
Ratio $.43% 6.89% 3.76% 468% 476% 4.27%

Total Citigroup (excluding SpecialAsset Pook $456.9 $13,339 922560 $16,613 $98,017 $18443=$20,125
i 42955 OF% . 50% 3.48%

(1) The ratios of 90+ days past due and 30-29 days past due are caiated based on and-ot-parod EOP) bans
(The @)+-days past due balances tor Citl-brandad cats and retail partner canis are goneraly stil accruing merest City oup’s poly € goneraty th accrue interest on cred® cart iMans Unt 190 days past due, unless

notticat ion of bankruptcy tlling has been econad eater
Tee abone inormation presents Consumercredit information on a managed bask. Ciigioup adoped SPAS 166/187 atecine January 1, 2010. As a result, beginning Wwthe Titst quarter of 2010, thew is 90 longer a

33

difference between repried and managed deinguencls. Prior years’ managed delinquencies ae inciwed herein tor comparative purposes to the 2010 delinquencies Managed basis regorting fistonsaly impacted
the Aorh Amanica Aagional Consumer Banking—-Cit branded cards and the Loca’ Consumer Landing—-retail partner cards businesses The fustoricaldiacteures reflectthe im pact from cradé cant secuntiaations only.
See decussbn of adoption of SAS 166/167 in Nota f to the Consmiidated Financial Statements
The 90+ days and 30-99 days past due and selated atiss tor Aart Amante AagionalConsumar Bankngexchide U.S mortgage bans that are Quarantead by US government sponsored agencies since the gotentia’
bes pradominanty estes within the US. agences. The amounts exchided for loans 90+ days past duc and Ond-of-cerid loanc) ae 3295 milton G8 talian) at December 34, 2010. The amount aecluded tor nans
3-89 days past due rd-of-penod bars hawe the same adjustment as abowe) & $33 mition
the @ + days and 30-89 days past due and elaed satins for Marts Amarica LOZ gxcluc ng cans) exclude LS. mortgage loans that are quarantend by LS. govwemment soonadred agencies since the poental bss
predominantly resides wittin tha U.S sgeaces The amounts exckded for lnans 90+ days pest dus and (nd -of-perind Itans) ur each period are $6 2 bilkon 8 4 biton), 5 4 bon 490 béllon), and $3.0 dillon
5 2 bilton) at Decem bar 31, 200, December 31, 2006, and December 31, 2008, mspecthely The amounts excluded tor ans 30-80 days past due ied .ot-period Inans have the same aftjustment as above tor
gach perod ara $1.6 bition, $1.0 hilton, and $0.6 billion, as of Oecember 31. 2070, December 41, 2009. and Decumber 31 2009, mspactively
The December 34, 2010 bans &)+ days past due and 90-89 days past due and misted ettios for Mart Amana exchding Cards) exclude $1 7 billios of mans that ae carried at fair valve
Thhad foans include interest and fees on creciit cards
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Consumer Loan Net Credit Losses and Ratios

 

 

Average
loans” Nat credit losses @

in miions of dollars, except average loan amounts in bilfons 2010 2010 2009 2008

Citicorp
Total $221.5 $31,221 $ 5410 4 4,068

Add: Impact of credit card secuntizations @ ~~ 6.931 4,299
Managed NOL 11,221 12,341 8387
Ratio 5.07% 5.64% 3.56%

Retail banking
Total S1it.4 $ 1,269 $ 4,570 $4201

Ratio 1.14% 1.50% 1.10%
North Arnerica 30.8 339 310 145

Ratio 1.41% 1.90% DAP
EMEA 48 mM 302 159

Ratio 3.78% 5.44% 238%
Latin Amarica 19.9 438 513 49g

Ratio 2.20% 3.09% 2.90%
Asia $6.3 321 448 408

Ratio 0.57% 0.82% U.74%

Citi-branded cards

Total $110.1 $ 9,862 $ 3.840 § 2.867
Add: impact of credit card sacuntizations & _ 6,934 4,293
Managed NCL 9,052 10,771 7,166
Ratio 9.03% 5.46% 6.13%

North America 76.7 7,683 841 472
Add: Impact of cradit card sacuritizations ® _ 6.931 283
Managed NC. 7,688 7 Fe 4771
Rata 10.02% 41% 5. BE%

EMEA 28 149 185 78
Ratio 5.82% 6.55% 2.76%

Latin America 12.4 1,423 4,920 1745
Rata 11.57% 16.10% 14.93%

Asia 182 891 894 602
Ratio 3.77% §, 42% 3.52%

Citi Holdings——Local Consumer Lending
Toal $274.8 $17,040 $19,185 $13,111

Add: impact of credit card securitizations @ _ 4,590 2410
Managed NG. 17,040 23,775 E22
Ratio 6.20% 7.03% 4.23%

International 26.2 1,827 3821 2,795
Ratio 7.86% 9.18% 5.88%

North America retail partner cards 51.2 6,564 3,485 2,484
Ack: impact of credit card securitizations ® _ 4590 3.110
Managed NCL 6,564 8.75 §864
Ratic 12.82% VEFI% 2.04%

North America lexcducing cards} 197.4 8549 12,179 7,862
Ratio 438% 515% 2.95%

Total Citigroup (excluding Special Asset Pooh $496.3 $28,261 $24,595 SUPRA?
Add: impact of credit card securitizations ® ~— 11,521 F409
Managed NG. 28,261 36.116 24,688
Ratio 5.80% &.49% 4.02%

(1) Average bans include interest and fees on cradit cams
(The rates of net credé insses are cabulated based on average hans, notot unearned mowne
(Se page 24 and Note 1 Jo the Consolidated Rnancia: Slatements for adscussinn of the mn pactat SAAS 166/167
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Consumer Loan Modification Programs

Citigroup has instituted a variety of long-term and short-term modification
programsto assist borrowers with financial difficulties. These programs, as
described below, include modifying the original loan terns, reducing intemst
rates, extending the remaining loan duration and/or waiving a partion of
the remaining principal balance. At December 31, 2010, Citi's significant
modification programs consisted of the US. Treasury's Home Affordable
Modification Program (HAMP), as well as short-tem and long-term
modification programs in the U.S, each as summarized below.

‘The policyfor re-aging modified US. consumerloans to currentstatus
vaties by product. Generally, one of the conditions to qualify for these
modifications is that a miramum numberof payments (typically ranging
fromone to thre) be made. Upon modification, the loan ts re-aged to
current status. Howeveg m-aging practices for certain open-ended consumer
loans, such as credit cards, are governed by Federal Financial Institutions
Examination Council (FFIEC) guidelines. For open-ended consumerloans
subject to FFIEC guidelines, one of the conditions for the loan to be re-aged
to current status is that at least thee consecutive minirmum monthly
payments, or the equivalent amount, must be recerved. In addition, under
FRIEC guidelines, the nurnber of times that such a loancan be m-aged ia
subject to limitations (generally once in 12 months and twice in five years).
Furthermore, Federal Housing Administration (FHA) and Departmentof
Veterans Affairs (VA) loans are modified under those mspective agencies’
guidelines, and payments are not always required in order to w-age a
modified loan te current.

HAMP and Other Long-Term Programs. |ong-erm
modification programs or TDRs occur when the tems ofa loan have
been modified due to the borrower's financial difficulties and a long-term
concession has been granted to the borrower Substantially all long-term
programs in place provide interest rate reductions. See Note 1 to the
Consolidated Financial Statements for a discussion of the allowance for

loan losses for such modified loans.

The following table presents Citigroup's Consumerloan TDRs as of
Decemter 31, 2010 and 2009. As discussed below under “HAMB," HAMP loans

whos: lems are contractually modified after sucosssfuul cornpletion of the trial
period ane included in the balances below

Accrual Now-accrual

Dec. 31, Dec. 31, Dee. 31, Dec. 31,
in reiions of dollars 2010 2009 2010 2009

Mortgage and real estate $15,140 $3.654 $2,200 $1,413
Cards ™ 5868 2,303 33 160

Instalinyent and other 3015 3,128 ami 250
(tf) 2040 balances reflect the adontion of SFAS 185467
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These TDRs are predominately concentrated inthe US Citi's significant long-
term US. modification programs include:

US. Mortgages

HTAMP. The HAMP is designed to reluce monthlyfist mortgage payments to
a 31% housing debt ratio (monthly mortgage payment, including property
taxes, insurance and homeowner dues, divided by monthly amss income)
by lowering the interest rate, extending the term of the loan and deferring or
forgiving principalofcertain eligible borrowers who haw defaulted on their
mortgages or who are at rsk of imminent default due to economic hardship
The interest rate reduction for first mortgages under HAMP is in effect forfive
years andthe ratethen inceeases upto 1% per year vatil the interest rate cap
(the lowerof the original mtz or the Freddie Mac Weekly Primary Mottgage
Market Suneyrate fora 30-yearfixed rate conforming loan as of the date of
the modification) is eached.

In onder to be entitled to a HAMPloan modification, borrowers must complete
a three-raonth trial period, make the agreed payments and provide the requined
documentation. Beginning March 1, 2010, documentation was required to be
provided priorto the beginning of the trial period, whereas priartothatdate,
docurnentation was required befor the end of the trial period. This change
generally means that Cit is able to verify income for potential HAMP participants
before they begin making lower monthly payments. Because cus omerentering
the trial peniod am qualified prior to trial entry, more am successfully cormpleting
the trialperiod.

During the trial period, Citi requises that the original ters of the loans
remain ineffact pending completion of the modification. From inception
through Deosmber 31, 2010, approximately $9.5 billion of fist mortgages vere
enmilied in the HAMPtrial period, while $4.8 billion have suocessfully completed
the trialperiod. Uponcompktion ofthe trial period, the terms of the loan are
contractually modified, andit is accounted for as. a TDR.

Citi also began participating in the U.S. Treasury's HAMP sscond mortgage
program (2MP) in the fourth quarter of 2010. 2MP requires Citi to either:
(1} modify the borrower's second mortgage according tea defined protocal; or
(2) accept a lump sum payment from the U.S Treasury in exchang: forfull
extinguishment of the second mortgage. Por a borrower to qualify, the borrower
roust have successfully modified his/her first mortgage under the HAMP and
md otherentena. Underthe 2MPprogram, if the fist mortgage is modified
under HAMP throughprincipal forgiveness, the same pementage of principal
forgiveness is required on the second mortgage.
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Loans included in the HAMP trialperiod are not classified a3 modified under
short-term or long-term programs, and the allowance for loan losses forthese
loars is calculated under ASC 450-20.

As of December 31, 2010, for the loans that were put in the HAMP trial
period, 34%of the leans were suosessfully modified under HAMP 135 vere
modified urider the Citi Supplemental program (see below), 5% wem in HAMP
of Citi Supplemental trial, 2% subsequently received otherCiti modifications,
13% received HAMPte-ape (see below), and 33% have not reogived any
modification from Citi to date.

Cit Supplemental. The Citi Supplernental (CSM) program was
designed by Citi to assist borrowers ineligible for HAMPor who become
ineligible through the HAMPtria! period process. If the borrower already has
fess than a 31% housing debt ratio, the modification offered is an interest rate
reduction (up to 2.59 with a floor rate of 4%), which is in effect for two years,
and the rate then incneases up to 1% per year until the interest mate is at the
pre-modified contractualrate. If the borrower's housing debt matic is greater
than 31%,specific treatment steps for HAMP, including aninterest rate
reduction, will be followed to achieve a 31% housing debt ratio. The modified
interest rate is in dlect for two years, and then increases up to 1% per year
until the interest rate is at the pre-modified contractual mte [f income
documentation was net supplied previously pursuant to HAMP, it is required
for CSM, Three trial payments are required porte modification, which can
be made during the HAMP and/or CSM trialperiod.

HAMP Re-Age. 4s disclosed above, loans in the HAMPtrial period are
aged accordingto their original contractual temns, rather than the modified
HAMP tarms. This esults in the loan being reported as delinquent even if the
reduced payments, as agmeed under the program, are made by the borrower
Upon conclusion ofthetrial period, loans that do not qualify for a long-term
modification are returned to the delinquency status in which they began their
trial period, However, that delinquencystatus would be further deteriorated
for each tral payrnent not made. HAMPre-age establishes a non-interest-
bearing deferralbased on the difference between the original contractual
amounts due and the HAMPtrial payments made. Citigroup considers
this re-age and deferral prooess to constitute a concession to a borrowerin
financial difficulty and therefore records the loans ag TDRs upon m-age.

2nd FDIC. The 2nd PEDIC modification program guidelines were
created by the FDIC for delinquent or cument borrowers where default is
masonatily formseeable. The program is designed for second mortgages and
uses various concessions, including interest mate reductions, non-interest-
bearing principal deferral, principal forgiveness, extending maturity dates,
arid forgiving accrued interest and late fees. These potential concessions am
applied in a series of steps (similar to HAMP) that provides an affordable
paymentto the borrower (generally a combined housing payrnent ratio of
42%). Thefirst step generally seduces the bo rower's intemst rate to 26 for
fixed-rate home equity loans and 0.5% for home equitylines of credit. The
interest rate reduction is in effect for the rernaining tein of the loan.
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FRA/VA, Loans guaranteed by the FHA or YA ae modified through the
nonmial modification pros requized by those respective agencies. Borrowers
must be delinquent, and concessions include interest rate reductions,
principal forgiveness, extending maturity dates, and forgiving acerued
interest and late fees. The interest rate reduction is in fectfor the emaining
loan term. Losses on PHA loans are borne by the sponsoring agency, provided
that the insurance has not been breached as a result of an origination defect
The Westablishes a loan-level losscap, beyond which Citi w liable for loss.
Historically, Citi's losses on FHA and VA loans have been negligible.

Responsible Lending, The Responsible Lending (RL) program was
designed by Citi to assist current borrowers unlikely to be able fo mfinance
due to negative equity in their home and/or other borrower characteristics.
‘These loans are noteligible for modification under HAMP or CSM This
programm, launched ini the fourth quarter of 2910, is designedto provide
payment reliefbased onafloor interest rate by product type. All adjustable
rate and interest only loans are convertedtofixed rate, amortizing loans
forthe remaining mortgage term. Because the borrower has beanoffered
terms that are not available inthe general market,the loanis accounted
foras a TDR.

CENA Adjustment ofTerms (AOT). This program is targeted
to Consumer Finance customers with a permanent hardship. Payment
reduction is provided through the re-amortization ofthe remaining loan
balance, typically at a lowerinterest rate. Modified loan tenom may nat
exceed a period of 480 months. Generally, the rescheduled payment cannat
be less than 50% of the original payment amount unless the AOTis a result of
participation in the CitiPinancial Home Affordability Modification Program
(CHAMP) (terminated August 2010) or as a result of settlement, court order,
judgment, or bankruptcy. Customers must make a qualifying payment at
the redured payment amountin order to qualify for the modification. In
addition, customers must provide income verifration (pay stubs and/or
tax retums), employment verified and monthly obligations are validated
through an updated credit report,

Other. Prior to the implementation of the HAMP CSM and 2nd FDIC
programs, Citigroup's LS. mortgage business offered certain borrowers
various tailored modifications, which included mducing interest rates,
extending the mmaining loan duration and/or waiving a portion of the
remaining principal balarce. Ciligroup curently beliews that substantially
allofits future long-term US. mortgage modifications,at bast in the near
tem, will be includedin the pmgrams mentioned abow.
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North America Cards

North America cards consists of Citi's branded and retail partner cards.
Paydown. The Paydown program is designedto liquidate a customer's

balance within 60 months, It s available ta customers whoindicate a long-
tern hardship (e.2, long-term disability medical issues or a non-temporary
income reduction, such as an occupation change). Payment requirements
ame decreased by meducing interest rates charged toeither 9.9%or 0%,
depending upon the customersituation, and designed to amortize at least
167%of the balance each month. Underthis program, fees am discontinued
and charging privileges are permanently mscinded.

CCG. The Credit Counseling Group (CCG) program handles proposals
teceived via extemal consumercredit counselors on the customer's behalf. 1n

order to quali’y, customers work with a credit counseling agency to develop
aplanto handle their overall budget, including money owed to Citi. Acopy
of the counseling agency’s proposal letter 8 required. The annual pementage
rate CAPR) is reduced to 9.9% and the accountfully amortiges in 60 months
Underthis program,fees are discontinued and charging privileges are
pemnanently rescinded,

Interest Reversal Paydowwn, The Interest Reversal Paydown
program is also designedto liquidate a customer's balance within 60 months
It is available to customers whe indicate a long-term hardship. Accumulated

Long-Term Modification Programs-Summary

intensst and fees owed to Citi are revesed upon enrollment, and future
interest and fees ame discontinued. Payment requirements are reduced and
are designed to amortize at least 1.67% of the balance each month. Under
this program, like the pmgrams discussed abow,fees are discontinued, and
charging privileges are permanently rescinded
U.S. Installment Loens

CENA AOT. This program is targeted to Citr’s Consumer Finance customers
with a permanent hardship. Payment reduction is provided through the
te-amortization of the remaining loan balance,typically at a lower interest
rate. Loan payments may be rescheduled over a period not to exceed
120 months. Generally, the rescheduled payment cannut be less than 50%of
the original payment amount, unless the AGT is a result of settlement, court
order judgment or bankruptcy. The interest rate generally cannot be reduced
below 9% (except in the instances listed abows). Custorners must make 4
qualifying paymentat the reduced payrnent amount in order to qualify for
the modification. In addition, customers must provide proofof income,
employmentis verified and monthly obligations are validated through an
updated credit report

The following table sets forth, a3 of Decernber 31, 2010, information mlatingto Citi's significant long-termUS. motteage, card and instalimentloan

 

modification programs:
Average Average

Program Program_—interest rate Average % tenor of Deferred Principal
in radilons of dellars balance startdate®!—reduction payment callef modified loans principal—forgiveness

U.S, Consumer mortgages lending #
HAMP $3,414 8009 a% 41% 52 years $429 $2
Citi Supplemental 1,825 4009 8 24 27 years tS 1
HAMP Re-aga 482 1010 NIA WA 24 years 10 _
2nd FINC 422 2069 6 43 26 years 31 6
FHAAA 3,407 2 19 28 years _ _
CFNA AOT 3,801 3 28 29 years
Other $331 4 8 25 years 4 a

North America cards

Paydewwn 2516 16 - 5 years
eG 1,888 14 _ 5 years
Interast Reversal Paydown 328 20 _ 5 years

U.S. installment loans
CFNA AOT 887 ? 33 B years

(1) Provided if program was introduced after 200
( Balangasfor AL and 2MP not materiat af December 3¢, 240
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Short-Term Programs. Citigroup has also instituted short-term
programs (primarily in the U.S.) to assist borrowers experiencing temporary
hardships These programs include short-term (12 months or less) interest
rate mductions and deferrals of past due payments. The lnan volume
urider these short-term programs has increased significantly aver the past
18 months, and loan loss reservesfor these loans have been enhanced,

giving consideration to the higher risk associated with those berrowers and
reflecting the estimated future credit losses for those loans, See Note 1 to the
Consolidated Pinancial Statements for a discussionofthe allowance for loan
losses for such modified loans

The following table presents the amounts of gross loans modified under
shortterm interest rate reduction programs inthe U5, as of December 31, 2010:

December 31, 2016
is nitions ofdoflars Accrual=Non-accrual

Cards $2,757 $—
Mortgage and real estate 1,684 70
instalment and other 1 116

Significant shorten US. programs include:
North America Cards

Untversal Payment Program (UPP). The North America cards
business provides short-temn interest rate mductions to assist barrowers
experiencing temporary hardships through the UPP. Underthis program,a
parteipant’s APR is educed byat least 500 basis points for a period af up to
12 months. The minimum paymentis established based upon the customers
specific circumstances and is designed to amortize at least 1% of the principal
balance each month. The participant's APR returns to its onginal rate at the
end of the programor earlier f they fail to make the required payments.

U.S. Mortgages

Temporary AOT. This prograrn is targeted to Consumer Finance
custarnes with a lamporacy hardship. Examples of temporary hardships
include a short-term medical disability or a temporary reduction of pay
linderthis programm, which can include bath an interest rate reduction and a
tenm extension, the interest rite is reduced for either a five- or an eleven-

month period. at the endof the temporary modification penod, the interest
rate mverts te the pre-modification rate. To qualify, customers must make a
payment at the educed payment arnount prior to the AOT being processed.
in addition, custorners must provide income verification, while employment
is verified and monthly obligations ar validated through an updated credit
report. If the customer is till undergoing hardship at the conclusion of the

lemporary payment reduction, an extensionof the temporary tems can be
considered in either of the time period increments abows,to 4 maximumaf
24 months, Effective December 2010, the timing of the qualifying payment
is eadier and updated documentation is required at each extension. These
changes are expected to reduce overall entry volumes. In cases whem
the account is over 60 days past due at the expiration of the temporary
modification period, the terms of the modification are made pemanent and
the paymentis kept at the educed amountfor the remaininglife of the loan.
U.S Instaliment Loans

Temporary AGT. This program is targeted to Consumer Finance
customers with a temporary hardship. Examples of temporary hardships
include a short-term medicaldisability or a temporary reduction of pay.
Underthis program, which can include both an interest cabs reduction and a
tem extension, the interest rate is reduced for either a five- or an eleven-

month period. At the endof the temporary modification pericd, the interst
rate reverts to the pre-modification rate. To qualify, customers must make a
paymentat the reduced payment amount priorto the AOT being processed.
In addition, customers must provide income verification, while employment
is verified and monthly obligations am validated through an updated cmdit
report. If the customeris still undergoing hardship at the conclusion ofthe
ternporary payment reduction, an extension of the temporary tems can
be considered in eitherof the time period increments referenced above,
to a maimum of 24 months. Effective December 2010, the timingof the
qualifying paymentis earlier and updated docurnentationis equimd at
each extension. These changes are expected to reduce overallentry volumes
incases where the acount is over 90 days past due at the expiration of the
teraporary modification period, the terms of the modification am made
permanent and the paymentis kept at the reduced amount for the remaining
life of the loan

Short-Term Modification Programs~Summary
The following table sets forth, as of December 31, 2010, information related
to Cit's significant short-term US. cards, mortgage, and installment loan
modification programs

Average Average time
Program=Program interest rate perlod for

in padlions of dollars balance start date™ leduction reduction
UPP $2,757 22% 12 months
Mortgage

Temporary AOT 1M 190% 3 8 montts
Instaliment

Temporary AQT 1,196 1409 4 7 months
ff) Provided it program was intmdwad after 2008
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Payment deferrals that do not continue to accrue interest (extensions)
primarily socurin the U.S. residential mostgage business. Under an
extension, payments that are contractually due are deferred to a later date,
themby extending the maturity date by the number ofmonths of payments
being deferred. Extensions assist delinquent borrowers who hav experienced
short-term financial difficulties that have been msolved by the timethe
extension & granted. An extension can only be offered to borrowers who are
past due on their monthly payments but have since dernenstrated the ability
and wallingness to pay as agreed. Other payrnent deferrals continue to accrue
interest and are not deemedto offer concessions to the customer. Other types
of concessions are not material,

Impact of Modification Programs

Citi considers various metrics in analyzing the succass of US. modification
programas. Payment behavier of customers during the medificatien (both
short-term and long-term) is monitored. For short-term modifications,
perfomance és also measured for an additionalperiod oftime after the
expiration of the concession. Balance reductions and annualized Joss rates
are also important metrics that are monitored. Based on actual experience,
program terms, including eligibility criteria,interest charged and Joan tenor,
may be refined. The main objective of the modification programs ws to reduce
the payraent burden for the borrower and improve the net present value of
Citi's expected cash flows.

MortgageModificaton Programs
With respect ta long-term mortgage modification programs, for
Toditications inthe “Other” category (as noted in the "Long-Tenn
Modification Programs——Summiary" table above and prceding namative),
generally at 24 months after modification, the total balance reduction has
been appmximately 42% (as a pementage of the balanceat the time af
modification), consisting of approximately 20% of paydowns and 12%ofnet
credit losses, In addition, at 18 months after an Other" oan modification,
Gitt currently estiriates that credit loss rates are reduced by approximately
one-third compared to loans that were not modified.

For modifications under CFNAs long-terrn ACT program, the total balance
reduction has been approximately 13% (as a percentage ofthe balance
at the time of modification) 24 monthsafter modification, consisting of
approximately 4% of paydowns and 9% of net credit losses.

Regarding HAMP in Citi's experience to date, Gili continuesto beliew that
re-default rates for HAMP modified loans will be significantly lower venus
non-HAMP programs. Moreover, thefirt HAMP modified loans have been on
the books for approximately 12 months and, as of December 31, 210, vere
exhibiting re-default rates of app mximately 15%. The CSM prograrn has
less vintage history and limited loss data but is cursently trackingte Citi's
expectations and is currently expected to perform better than the “Other”
modifications discussed above. Generally, the other long-term mortgage
modification programs discussed above de not have sufficient history, as of
December 31, 2016, to summarize the impact of such programs, Similarly,
the short-term ADT program has less vintage history andlimited loss data

169

Cards Modification Programs
Generally, at 24 months afer modification, the total balance reduction

for long-tenn card modification programs is approximately 64% (as
a penoentage of the balance at the time of modification), consistingof
approximately 35% of paydowns and 29% of net credit losses. Citi has alse
generally observed that these credit losses are approximately one-half
lower, depending upon the individual program and vintage, than those
af similar card accounts that vere not modified. Similarly, twenty-four
months after starting a short-term modification, balances ate typically
teduced by approximately 64% (as a percentage of the balance at the time of
modification), consisting of approximately 24% of paydowns and 40% ofnet
credit losses, and Citi has observed that the credit losses ate approximately
one-fourth lower, depending upon the individual program and vintage,than
those of similar accounts that were not modified,

As previously disclosed, Citigroup implemented certain changes to
its credit card modification programs beginningin the fourth quarter
of 2010, including revisions to the eligibility criteria for such pmgrams.
These programs are continually evaluated and additional changes may
occur in 2011, depending upon factors suchas program performance: and
uverall cndit conditions, As a result of these changes, as well as the overall
improving portlolio trends, the overall volumeof newentrants to Gitis card
medification progcams decreased, as expected, by approximately 25% during
the fourth quarter of 2010 as comparedte the thind quarter. Newentrants
to short-term cand modification programs decreased by approximately
40% inthe fourth quarter of 2016 as compared te the prior quarter While
Citi currently expects these changes to negatively impad net credit losses
beginning in 2011, Citi believes overall that net credit losses will continue
to improve in 2011 for each of the North America cards businesses. Cit
considered these changes to its cards modification programs and their
potential effect on net credit losses in determining the loanloss gserve as of
Decernber 31, 2010,

instalment Loan Modification Programs
With respect to the long-temn CNA AOT program, the total balance
reduction is approximately 49%(as a percentage of the balanceat the time
of modification) 24 months after modification, consisting of appmximately
13% of paydowns and 36% of net credit losses. The short-term Temporary
AOT program has less vintage history and limited loss data.
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Consumer Mortgage Representations and Warranties

The majority of Citi's exposure to representation and warranty claims relates
to its US, Consumer mortgage business.

Representation and Warranties
As of December 31, 2010, Citi services loans pseviously sold as follows:
In milions December 31, 2010 ©

Number Unpaid
Vintage sold of loans principal balance

2005 and prior 1.0 $105,931
2006 02 34,968
2007 02 BTA
2008 0.3 53,759
2009 0.3 80,293
2ot 03 54,936
Indemnification & 0.9 102,142

Total 32 $455,774
(1) Excludes the fourth quarter of 2010 sabb of serviowng right: on Of mifion loans with wnpad prncipal

halaneasof apnnoximatay $28,745 million. Citi continues tp be exposed i representation and
wartanty clans oh thise Dans.

(3 Feprespats bans sennoed by CitfiMongage that ame covered ty indematfication agreements relating to
feyious acqUIcttons of mortgage Servicing nots.

In addition, since 2000, Citi has sold $94 billion of loans to private
investors, of which $49 billion were sold through securitizations. As of
Decernber 31, 20.19, $39 billion of these loans (including $14 billion sold
through securitizations) continue to be serviced by Giti and are Included in
the $456billionof serviced loans above

When selling a loan, Citi (throughits CitiMortea ge business) makes
various ip msentations and warranties relating to, arnorg other things, the
following

« Citi's ownershipof the loan,

* the validity of the lien securing the loan;

@ the absence of delinquent taxes or hens against the property securingthe loan;

© the effectiveness of title insurance on the property securing the loans,

* the process used in selecting the loans for inclusion in a transaction,

* the loan's compliance with any applicable loan cnteria established by the
buyer; and

@ the loan's compliance with applicable local, state and federal laws,

The specific representatiuns and warranties made by Citi depend on
the nature of the transaction andthe requirements of the buyer Market
conditions and credit-rating agency equimments may alsoaffect
representations and warranties and the other provisions to which Citi may
agree in loan sales

Repurchases or “Make-Whole’ Payments
in the event of a breach of these representations and warranties, Citi
may be required to either purchase the mortgage leans (generally
at unpaid principal balance plus accruad interest) with the identified
defects, or indemnify (“roake-whole”) the investors for their losses. Citi's

representations and warranties are generally not subject tostated limits in
amountor time of coverage, However, contractual liability arises only when
the representations and warranties are beached and generally only when a
loss results from the breach.

For the years ended December 31, 2010 and 2009, 77% and 64%,

respectively, of Citi's repurchases and make-whole payments were attributable
to misrepresentation of facts by either the borrever or a third party (eg,
income, employment, debts, PICO, etc.), appraisal issues (e.g, an error or
musrepresentation of value), or program requirements (e.g, a loan that dues
not meet investor guidelines, such as contractual interest rate). To date, ther
has not been a meaningful difference in incurred or estimated loss foreach
type of defect.

In the case of a repurchase, Citi will bear any subsequentcredit loss on
the mortgage loan and the loan s typicallyconsidered a creditimpaired
loan and accounted for under SOP 03-3, “Aocounting for Certain Loans and
Debt Secunties, Acquired in a Transfer” (now incorporated inte ASC 310-30,
Receivables—Loans and Debt SecuritiesAopuived udth Deteriorated Creda
Duality) These repurchases have not hada matenal impact on Citis non-
performing loanstatistics because credit-impaired purchased SOP 04-3 loans
are not included in non-accrualloans, since they generally continue to accrue
interest until write-off.

‘The unpaid principal balance of loans repurchased due te representation
and warranty claims for the years ended December 31, 2010 and 2009,
respectively, was as follows

Year ended December 81,
2010 2009

Unpaid principal Unpaid principal
in miliions of daliars balance balance

GSEs $280 $268
Frivate investers 26 22

Total $306 $280) 

4s evidenced in the table abow,to date, Citi's purchases have primarily
been from the US. government sponsored entities (GSEs). In addition, Citi
recorded make-whole payments of $310 million and $49 million for the
years endad December 31, 2010 and 2009,respectively
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Repurchase Reserve © Repurchase datmsas apercentage ofloan documentation
Uiti has recorded a reser forits exposure to losses fromthe obligation to requests: Given that loan documentation requests am an indicator
repurchase previouslysold loans (refernedto a3 the repurchase reser) of future repurchase claims, an assumption is made mgarding the
thatis included in Other @abzlitves in the Consolidated Balance Sheet. In conversion rate fromm loan documentation requests to repurchase claims
estimating the mpumhase reserve,Citi considers rermbunements estimated ‘This assurnption is also based on historical peffomnance and, if actual
to be received from third-party correspondent lenders and indemnification rates differ in the future, could alse impact repurchase resere leveb.
agreements relating to previous acquisitions of mortgage servicing rights, Citi While this percentage was generally stable during 2009, during 2010, Citi
ageressively pursues collection from any correspondent lenderthatit believes observed a slight increase in this conversion rate, meaningCiti observed a
has the financial ability to pay. The estimated reimbursements are based on slight increas: in the numberof loan documentation requests converting
Citi's analysis of its mest recent collection trends and the financial solvency to mpurchase claims. However, in the fourth quarter of 2010, Citi
of the cormspondents. observed an improvement in the conversion ral, meaningthat as loan

Inthe case of a purchase of a credit-impaird SOP 03-3 loan, the documentation requests increased, the claims as. a pementage of such
difference betweenthe loan's fair value and unpaid principal balance at the requests have beentrending lower.
time of the repurchase is recorded as a utilization of the mepurchase reserve © Clydmns appeal success rate: This assuroption represents Citi's expected
Make-whole payments to the investor are also treated as utilizations and suocess at rescinding a claim by satfyingthe demand formor
charged directly against the reserve. The repurchase reserve is estimated information, disputing the claim validity, ete This assurnption & also based
when Citi sells loans (reco ned as an adjustment to the gain onsale, which is oni wecent historical successful appeals rates, These rates couldfluctuate
included in Ober revenue in the Consolidated Statement of Income) and is and, in Citi's experience, have historically fluctuated significantly based on
updated quarterly. Any change in estimate is mcorded in (ther resenue changes in the validity ercomposition of claims. Generally, during 2009

The repurchase resere is calculated by individual sales vintage (Ge, and 2010, Citi's appeal success rate mmproved fron levels in prior periods,
the year the loans were sold) and is based on various assumptions. While which had a favorable impact onthe repurchase rsenve.
substantially all of Citi's current loan sales are with GSEs, with which Citi
has considerable historical experience, these assumptions contain a level
of uncertainty and risk that, f different from actual results, could have a

material impact on the reserve arnounts. The most significant assumptions
used to calculate the reserve levels are as follows:

© Estimated loss given repurchase or make-whole The assumption of
the estimated loss arnount per repurchase or make-whok payment, or
joss severity, is applied separately foreach sales vintage to capture wlatile
housing price highs and lows. The assumption is based on actual and
expected losses of mmcent repumhases/make-whole payments cakulated

* Loan documentation requests: Assumptions regarding future expected for each sales vintage year, which am impactedby factors such as
loan documentation requests exist as a mears to predict future epumhase
claim trands These assumptions are based on meent historical trends
as well as anecdotal evidence and general industry knowledge aboutthe
current repurchase environment(e.g, the levelof staffing and focus
by the GSEs to “put” more loans back to servicers). These factors are
consideredin the forecast of expected future epurchase claims and
changes in these trends could have a positive or negative impact on Citi's
repurchase reserve, During 2009 and 2010, lean documentation requests
tended higher than in the prior periods, which led to an inerease in the
repurchase reserva.

il

macroaconomysindicators, including overall housing values, During 2009
and 2010, including the fourth quarter of 2010, Citt's loss severity incmased.

Insum, and as set forth in the table below, during 2009,loan
documentation package requests and the level of outstanding claims increased.
In addition, Cit?'sloss severity estimates increased during 2009 due to the
impact of macroeconomic factor: andits experience with actual losses at such
time. These factors contributed to a change in estimate forthe repurchase
reserve amounting to $492 million forthe yearended December31, 2009.
During 2010, loan documentation package requests, the levelof outstanding
clainis andloss severityestimates increased, contributing to a change in
estimate forthe mepumhase reserve amounting to $917 million forthe year
anded Decarnber $1, 2010. In addition, included in Citis current reserve
estimate & an assumptionthat repurchase clainns will emainat elevated levels
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for the near term, although the actual nurnber of claims maydiffer andis
subject to uncertainty. Furthemnow,in Citi’s experienceto date, approximately
half of the repurchase claims have been successfully appealed and have resulted
in ne less to Citi The activity in the repurchase reserve forthe years ended
December 31, 2010 and 2009 was as follows:

Year ended December31,
in rilions of dollars 210 2009

Balance, beginning of period $ 482 $ 75
Additions for new sales 16 34

Change in estimate 9t7 ag

\Slizations (446) {19

Balance, end of period $ 988 $ 482

és referenced above, the repurchase reserve is calculated by sales vintage.
The ma jority of the repurchases in 2010 were from the 2006 through 2008
sales vintages, which also represent the vintages with the largest loss saverity.
An insignificant pementage of 2010 repurchases were from vintages priorto
2006, and Citi anticipates that ths percentage will continue to decrease, as
those vintages are later in the credit cyck. Althoughstill early in the credit
cycle,Citi has to date experienced lower repurchases andloss severity froma
the 2009 and 2010 vintages

SensiteentyofRepurchase Reserve
As discussed above, the repurchase reserve estimation process is subject to
numerous estimates and judgments. The assumptions used to calculate the
repurchase reserve contain a level of uncertainty andrisk that, if different
from actual results, could have a material impact on the reserve amounts.
Forexamiple, Giti estimates that if there werea sirnultaneous 10% adsense
change in each of the significant assurnptions noted above, the repurchase
reserve would inemase by app mximately $342 million as of December 31,
2010. This potential change is hypothetical and intendedto indicate the
sensitivity of the repurehase reserve to changes in the key assumptions. Actual
changes in the hey assuraptions may not occur at the sametimeorto the

~ same degme (12.an adverse change in ore assumption maybe offset by an
improvementin another}. Citi does not beliew it has sufficient information
to estimate a range of reasonably possible loss (as defined under ASC 450)
relating te its Consumer mpresentations and warranties.

112

Representation and Warranty Claims—By Gaimant
The representation and warranty claims by claimantfor the years ended
Decernber 31, 2010 and 2009,respectively, were as follows:

Year ended December St,

 

 

2010 2009

Original Onginal
Number principal Number—principal

Dodars in mitions ofclaims balance of cisins balance

GSEs 9512 $2063 5335 $1,218
Private investors 321 73 409 89
Mortgage insurers @ 268 58 316 65

Total 10,101 $2,194 6500 $4,382
(1) Represents the mowers mection of a claim to! loss rei busamentthat has yet to be resolved Jo the

extent that morgage insurance will not cover the claim on a han, CRi may hava to make the GSE ar
private envestor whole

The number of unresolved claims by type of claimant as of December 3],
2010 and 2009, respectively, was as follows:
 December 31

2010 2000

Original Orginal
Number=principal =Number principal

Dolars in mitions of daims” balance ofclaims balance

GSEs 4,844 $ G4=2,600 $472
Private

lavestor's 168 30 31 40

Mortgage
insurers 76 17 204 4e

Total 4583 $1 poi 3115 $654
(1) For GSEs, the response to the repurchase claim 6 equired within SO days of the claim recege. #

Chi does nol mespond wilhin 90 days, the clam woukt then be discussed between Citi and the GSE.
For private svvestors, the lime period for responding is govemed by the indhiual sale agreement it
the specified tunetrame 6 axcaodal, the invasinr may choose to infiate Jagat acteon
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SecuritiesandBanktng-Sponsored Private LabelRestdenttal
Mortgage Securittzations—Representations and Warranties
Over the years, S&B has been a sponsorof private-label mortgage-backed
securitizations. Mortgage secunitizations sponsored by Citi's S&B business
represent a rnuch sroaller portion of Citi's mortgage business than Citi's
Consumerbusiness discussed above,

During the period 2005 through 2008, S&B sponsored approximately
$66 billion in private-label mortgage-backedsecuritization transactions,
of which approximately $28 billion remained outstanding at December 31,
2010. These outstanding transactions am backed by loancollateral composed
of approximately $7.4 billion prime, $5.9 billion Alt-A and $14.3 billion
subprime residential mortgage loans. Citi estimates the actual cumulative
losses to date incurred by the issuing trusts on the $66 billion total
transactions referenced above have been approximately $6.7 billion.

The mortgages included in these securttizations were purchased from
partes outside of S&B, and fewer than 3%ofthe mortgages currently
outstanding were originated by Citi. In addition, fewer than 10% ofthe
currently vutstanding mortgage loans underlying these securitization
transactions ame serviced by Citi. The loans serviced by Citi are included in
the $456billion of residential mortgage loans referenced under "Consumer
Mortgage Representations and Warranties” above. (Citi acts as master
servicer for certain of the securitization transactions.)

Inconnection with such transactions, mpresentations and warranties
(representations) wlating to the mortgage loars included in each trust
issuing the securities were made either by (1) Citi, of (2) in a relatively srnall
number of cases, third-party sellers (Selling Entities, which were also often
the originators of the loans). These representations wee generally made or
assigned te the issuing trust.

The representations in these securitization transactions generally relatedto,
arnonig other things, the following

© the absence of fraud on the part of the mortgage loan borrover, the seller
or any appraiser, broker or other party involved in the ongination of the
mortgage loan (which was sometimes wholly or partially limited to the
knowledge of the representation provider),

whether the mortgage property was occupied by the borroweras hes or her
principal msidence:

the mortgage loan’s compliance vath applicable federal, state and locallaws,

whether the mortgage loan was originated in conformity with the
originator's underwriting guidelines; and

the detailed data concerning the mortgage loans that was included on the
mortgage loan schedule,

The specific representations relating to the mortgage loans in each
securitization may vary, however depending on various factors such as the
Selling Entity, rating agency requirements and whether the mortgage loans
vere considered prime, Alt-A or subprime in credit quality

In the event ofa breach of its represert ations, Citi may be requiredeither to
repurchase the mortgage loans with the identified defects (generally at unpaid
principal balance plus accrued interest) or indemnify the investors for their losses.

For securitizations in which Citi made representations, these
representations typically were similarto those provided to Viti by the Selling
Entities, with the exception of certain limited representations required by
rating agencies. These latter representations overlapped in some cases with
the representations described above.

incases where Citi made representations and also received those
representations frorn the Selling Entity for that loan, if Citi ws the subject of a
claim based on breach of those representations in respect of that loan, it may
have a contractual rightte pursue a similar (back-to-back) claim against
the Selling Entity. If only the Selling Entity made representations, then
only the Selling Entity should be responsible fora claim based on breachof
these representations in respect of that loan. (This discussion only slates to
contractualclaims based on breaches of sepmesentations.)

However in some cases where Citi made representations and received
similar mpresentations from Selling Entities, including a maw nity of such
cases inw lying subprime and Alt-Acollateral, Citt belteves thatthose Selling
Entities appear to be in bankruptcy, liquidation or financial distress. [n those
cases, in the event that claims for breaches of representations were to be
made against Citi, the Selling Entities‘ financial condition may effectively
pmclude Citi from obtaining back-to-back recoveries against them

To date, G8 has received only a small numberof claims baged
on breaches of representations mlating to the modlgage loans in these
securitization transactions, Citi continues to monitorcloselythis claim
activity wlating to itsSS4 mortgage securitizations.

In addition to sponsoring residential mortgage securitization transactions
as described above, SOB engages in other tesidential mortgage-related
activities, imluding underwnting of residential mortgage backed secusities.
S&S participated in the underwriting of these S&8-sponso md securitizations,
as Wall as underwritings of other msidential mortgage-backedsecurities
sponsored and ssued by third parties.

For additional information on litigation claims relating to these activities,
see Note 29 to the Consolidated Financial Statements
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CORPORATE LOAN DETAILS

Por corporate clients and investrnent banking activities across Citigroup, the
credit process is grounded in a series of fundamental policies, in addition
to those described under “Managing Global Risk—Risk Management—
Overview,” above. These include:

© joint business and independentrisk management responsitulity for
managing credit risks;

© asingle canter of contro! for each credit relationship thai coordinates
credit activities with that client;

® portfolic limits to ensure diversification and maintain risk/capital
alionment;

* aminimum of two authorized credit officer signatures required eri
extensions of credit, one of which must be from a cradit officer in credit

rokmanagernent;

* sk rating standards, applicable to every obligor and facility; and

* consistent standards for credit origination documentation and remedial
management

Greater

Due than t year
within but within

in billions of doHars 1 year 5 years

Direct outstandings $191 $4
Unfunded lending commitments 174 94

Total $365 $137

Portfolio Mix

The corporate credit portfoliois diveme across counterparty, industry,
and geography. The following table shows the percentage of direct
outstandings and unfunded commitments by region:

Corporate Credit Portfolio

The following table represents the corporate credit portfolio (excluding
Privale Banking), befor consideration of collateral, by maturity at December
41, 2010. The comorate portfoliois broken out by direct outstandings that
include drawn loans, overdrafts, interbank placements, bankers’ acceptances,
certain investmentsecurities and leases, and unfunded coramitments
that include unused commitments to lend, letters of credit and financial
guarantess

At December 31, 2016 At December 31, 2009
Greater

Greater Due than 1 year Greater
than Total within but wathin than Total

Syears exposure 1 year 5 years 5 years exposure
$8 $242 $213 $66 $7 $286

19 287 182 120 10 312

$27 $629 $395 $186 $17 $598

December 31, Dacarnber 21,
2019 2009

North America aI 51%
EMEA 2a a
Latin America ? g
Asia 18 13

Total 100% 10%

The maintenance of accurate and consistent risk ratings across the
corporate credit portfolio facilitates the comparison ofcredit exposure across
all lines of business, geographic regions and products

Obligor tisk ratings reflect an estimated probability of default for an
obligor and are derived primarily through the use ofstatistical models
(which am validated penodically), external mting agencies (under defined
circumstances) or approved scoring methodologies. Facility risk ratings
are assigned, using the obligor risk rating, and then factors thataffect the
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loss-given default of the facility, such as support or collateral, are taken
into account. With regard to climate change tisk, factors evaluated include
consideration of the business impact, impactof regulatory requirements, or
lack thereof, and impact of physicaleffects on obligors and their assets

These factors may adversely affect the ability of sorne obligors to perform
and thus increase the ookof lending activities to these obligor, Ciligm up
alse has incorporated climate risk assessment criteria for certain obligos,
as necessary Intemal obligor ratings equivalent to BBB and abow are
considered investment grade. Ratings below the equivalent of the BBB
category are considered nen-investment grade.
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The following table presents the corporate credit portfolia by facility risk
rating at December 31, 2010 and 2009,as a percentage of the total portfolio:

Direct outstandings and
unfunded commitments

December 31, December 31,
2016 2009

ARAVAAAA 56% 58%
BBB 26 24
BEB 13 W
CCC or below 5 7
Unrated — _

Total 100% 100%

‘The corporate credit portfolio is diversified by industry, witha
concentration only in the firancial sector including banks, other financial
institutions, insurance companies, investment banks and government and
central banks. The following table shows the allocation of direct outstandings
and unfunded cormmitments to industries as a pamentage of the tatal
corporate portfalic

Direct outstandings and
unfunded commitments

December 31, December 31,
2010 2509

Governmant and central banks 12% 12%
Banks 10 3
Otherfinancial institutions 10 2
Investment banks 8 5
Petralaum 5 4
Insurance 4 4
Urilities 4 4

Agriautture and food preparation 4 4
Real astate 8 3

Telephone and cable 8 3
Industrial machinery and equipment 8 2
Global Infomation technology 2 2
Metals 2 2
Otherindustries 36 34

Totat 100% 100%

(1) Includes allcther mductnes, none of which exeerts 2% of total ogtstandings

15

Credit Risk Mitigation

As part ofits overall ask management activities, Citigroup uses credit
derivatives and otherrisk mitigants to hedge portions of the credit risk in its
portfolio, in addition to outright asset sales, The purpose of these transactions
is to translercredit risk to third parties. The results of the mark te market and
any realized gains or losses on ceedit derivatives am reflected in the Prenegbad
trancachons line on the Consolidated Statement of Income.

At December 31, 2010 and 2009, $49.0 billion and $59.6billion,
respectively, of credit risk exposures were economically hedged. Citigroup's
expected loss model used in the calculation of #s loan loss reserve does not
include the favorable impact of credit derivatives and otherrisk mitigants.
in addition, the reported amounts of direst cutstandings and unfunded
corarnitments in this report do not reflect the impact of these hedging
transactions. At December 31, 2010 and 2009, thecredit protection was
economically hedging underlying credit exposure with the following risk
rating detribution, respectively:

Rating of Hedged Exposure
December 31, December 31,

2016 2009

ADRIANA 53% 45%
BBB 32 BF
BBE 11 +
CCC or below 4 7

Total 100% 100%

At Decermber 31, 2010 and 2009, the credit protection was economically
hedging underlying credit exposums with the following industry distribution,
respectively:

industry of Hedged Exposure
December 31, December 31,

2010 2009
Government 12% O%
Other financial institutions a 4

Agiiculture and food preparation 7 8
Telephone and cable 8 3
Uthities 8 9
Autos 8 6
Metals 5 4
Chemicals 5 $
Petroleum 5 6
Retail 4 4
insurance 4 4

industrial machinery and equipment 3 6
investment banks 3 1
Pharmaceuticals 3 4h

Natural gas distribution 2 3
Global information techn olagy 2 3
Other industries © 19 20

Total 400% 100%

1) inctudes altother iadustnes, nage of which ss greater than 2% of the ttal hedged amount
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EXPOSURE TO COMMERCIAL REAL ESTATE

J6G and the SAP, through their business activities and as capital markets
participants, incur exposures that are directly or indirectly tied to the
commercial realestate (CRE) market, and 202 and &CB hold loans that
are collateralized by CRE. These exposures am represented primarily by the
following three categories:

(1) Assets held atfair value include approximately $6.7 billion, of which
approximately $4.5 billion am securities, loans andother items linked to
GRE that are carried at fair value as trading account assets, approximately
$0.7 billion am securities backed by CRE carried at fair value as available-
forsale (ARS) investments, and approximately $0.6 billion are loans held-
forsale. Changes infair value for these trading accountassets are reported
incurrent eamings, while ABS investments am reported in Accramutated
other comprebensive income with credit-related otherthan-tempora.ry
impairments reported incurrent earnings.

The majority of these exposurs are classified as Level 3 in the fair value
hierarchy. Over the last several yeas, weakened activity in the trading
markets for some of these instruments resulted in reduced liquidity, thereby
decreasing the observable inputs for such valuations, and could continueta
have an adverse impact on how these instruments are valued in the future
See Note 25 te the Consolidated Financial Statements.

(2) Assets bald af arnortized cost include approximately $1.6 billion
of securities classified as held-te-maturity (HTM) and approximately
$29.3 billion of loans and commitments. HTM securities are accountedfor
at amortized cost, subyect to otherthan-ternperary impaimment. Loars and
commitments are recorded at amortized cost, less loan loss reserves. The

impact from changes in credit is reflected in the calculation of the allowance
for loan losses and in net credit Losses.

(3) Equityand other givetmenis include approximately $3.7 billion of
equity and other investments, such as limited partner fund investments,that
are accounted for under the equity method, which recognizes gains er losses
based on the investor's share of the net income of the investee.
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The following table provides a summary of Citigroup's global ORE funded
and unfunded exposures at December 31, 2016:

December 31,
in biticns of dollars 2010

institutionaf Chients Group
CRE exposures carried at fair value (including AFS securities) $44
Loans and unfunded commitments 17.5
HTM securities 15

Equity method investments 35
Total <2 $26.9

Special Asset Poo!
ORE exposures carried at fair value (including AFS) $08
Loans and unfunded commitments 5.1
HTM securities Of

Equity method investments 02
Total SAP $ 62

Regional Consumer Banking
Loans and unfunded commitmants $ 27

Local Consumer Lending
Loans and unfunded commitments $ 40

Brokerage andAsset Management
CRE exposures carried at fair value $05

Total Citigroup $40.3

The above table represents the vast majority of Citi's direct exposure to
CRE. There may be other transactions that have indizect exposures to CRE
that are not reflected intlus table.
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MARKET RISK

Marketriskencompasses liquidity risk and price risk, both of which arise
inthe normal course of business of a global financial intermediary. Por
a discussion of funding and liquidity tisk, see "Capital Resources and
Liquidity—-Funding and Liquidity" above.

Price risk s the earnings risk from changes in intemst rates, foreign
exchange rates, and equity and commodity prices, and in their implied
volatilities. Price risk arises in non-trading portfolios, as well as in trading
portfolies

Market risks are measured in accordance with established standards

to ensure consistency across businesses and the ability to aggregate tisk
Each business is required to establish, with approval frora Citi's market
rsk management, 2 marketrisk limit frameworkfor identified risk factors
that clearly defines approved risk profiles and is within the parameters of
Citigroup § overall isk tolerance. In allcases, the businesses are ultimately
responsible for the market risks they take and for remaining within their
defined limits.

Non-Trading Portfolios Interest Rate Risk
Oneof Citigroup's pimary business functions is providing financial products
that meet the needs of its custorners. Loans and deposits are tailored to the
customers’ requirements with regard te tenor, index (if applicable) andrate
type. Net interest revenue (NI)is the difference between the yield eamed on
the non-trading portfolio assets (including customer loans) and the rate paid
enithe abilities (including customer deposits or company borrowings). NIR
is affected by changes in the levelof interest rates, Forexample:

© At any given time, there may be an unequal amountof assets and
liabilities that are subject to market rates due to maturation or reprising.
Whenever the amount of liabilities subject to repricing exceeds the
amount of assets subject to repricing, a companyis considered “liability
sensitive.” In this case, acompany's NIR will deteriorate ina rising cate
environment.

» The assets and liabilities of a company may mprice at different speeds or
mature at different times, subjecting bath “liability-sensitive" and "asset-
sersitie" companies to NIR sensitivity from changing interest rates. Ror
example, a company may have a large amount of loans that are subject
to wpricingin the current period, but the majonty of deposits are not
scheduled for repricing until the following period. That company would
sufferfrom NIR deterioration # interest rates were tofall

NIR in the current period s the result of customertransactions and
the related contractual rates originated in prior periods as well as new
transactiors in the current period; those priorperiod transactions will be
impacted by changes in rates on floating-rate assets and liabilities in the
current peried.

Due to the long-term natuofportfolios, NIR will vary from quarter to
quarter even assuming no change in the shape or level of the yield curve
as assets and liabilities reprice. These repricings are a function of imphed
forward interest rates, which mpresent the overall market's estimate of future
interest rates and incorporate possible changes in the Rederal Fundsrate as
vell as the shape of the yield curve.
Interest Rate Risk Governance

The nsks in Citigroup's non-teaded portfolios are estimated using a common
set of standards that define, measure,limit and report the marketrisk. Bach
business is required to establish, with approval from independent market
risk management, a marketrisk limit frameworkthatclearly defines
approvedrisk profiles and is within the parameters of Citigroup's overall
risk appetite. In all cases, the businesses are ultimately responsible for the
market nsks they take and for remaining within their defined limits. These
limits are monitored by independant market risk, country and business Asset
and Liability Cornmittees and the Global Finance and Asset and Liability
Committee.

Interest Rate Risk Measurement

Citigroup's principal measure of risk to NIR is interest rate exposure (IRE).
IRE measures the change in expected NIR in each currency resulting solely
from unanticipated changes in forward interest rates. Factors such as
changes in volurnes, spreads, margins and the impactof priot-period pricing
decisions are not captured by IRE. IRE assumes that businesses make no
additional changes in pricing or balances in response to the unanticipated
rate changes.

IRE tests the impact on NIR resulting from unanticipated changes in
forward interest rates. Porexample, if the current 90-day LIBOR rate is
3% and the one-yearforward rate is 5% (ie, the estimated 90-day LIBOR
rate in one year), the +100 bps [RE scenario measures the impact on the
company's NIR of a 160 bps instantaneous changein the 90-day LIBORta
6% in one year

‘The impact of changing prepayment rates on loan portfolies is
incorporated into the results. For example,in the declining interest rate
scenarios, it is assumed that mortgage portfolios prepay faster and incomeis
reduced. In addition, in a cising interest rate scenario, portions of the deposit
portfolio are assumed to experience rate increases that may be less than the
change in markel interest mies.
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Mitigation and Hedging of Risk

Financial institutiors' financial peffom ame is subject to some degre: of risk due
to changes in interest rates. In order to manage these nisis effectively, Citigroup
may modify pricing on new customerloans and deposits, enterinto transactions
with otherinstitutions or enter into off-balance-sheetderivatine transactions that

have the opposite risk exposures. Thus,Citigroupregularly assesses the viability of
strategies to reduce unsoceptable risks to earnings and implements such strategies
when it believes those actions are prudent. As information becomes available,
Citigroup formulates strategies aimed at protecting eamings from the potential
negative effects of changes in interest rates.

Citigroup employs additional measurements, including stress testing the
impact of non-linear interest rate movements on the value of the balame
sheet; the analysis of porffolio duration and volatility, particularly as they
relate to mortgage loans and mortgage-backed securities, and the potential
impact of the change in the spread between different marketindices.

Non-Trading Portfotios

The exposures in the following table represent the approximate annualized
risk to NIR assuming an unanticipated parallel instantaneous 100 bps
change, as well as a more gradual 100 bps (25 bps per quarter) parallel
change in rates compared with the market forward interest rates in selected
CUrreNcis,

December 31,2010 Degember 31, 2009
in milions of dollars Increase Decrease Increase Decrease

U.S. doliar

instantaneous change $(105) NM $ (859) NM
Gradual change 6 NM (460) NM

Mexican peso
instantaneous change $ 181 $(181) $ 50 $ (60)
Gradual change 107 107 26 26}
Euro

instantaneous change $ (10) $ (38) 3 86 NM
Gradual change 8 47 NM

Japanese yen
Instantaneous change $ 8 NM $ 200 Ni
Gradual change 52 NM 116 NM

Pound sterling
instantaneous change $ 33 $ (20) $n NM
Gradual change 21 (21) 6} NM 

NAL Not meaningful
A100 bee decease in interest rates woul pty negative rates Hr the yeid cune

‘The changes in the U.S. dollar IRE from the prior year weflect revised
modeling of mortgages and deposits based on lowerrates,pricing changes
due to the GARD Act, asset sales, debt issuance and swapping activities,as vell
as mpositioning of the liquidity portfolio

Certain trading-oriented businesses within Citi have accrual-acco unted
positicns that are excluded from the table above. The U.S. dollar [RE
associated with these businesses is $(79) million for a 100 basis point
instantaneous increase in interest rates.

The following table shows therisk to NIR from six different changes in the implied-forward rates. Each scenario assurnes that the cate change wall occur ona
aradual basis every three months over the course of one year.

Scenario 4 Seenaio 2—Scenario3—Scenafe4d Scenario—Scenario 6

Overnight rata change (ops) _ 100 200 (200) 10a) ~~
10-year rate change Ops} (106) _ 100 (190) _ 100

impactto netinterest revenue imitions of doilars) Bt 33) $ 61 $39) NM NM $2)
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Trading Portfolios both individualtrading portfolios, and on aggregations of portfolios and
Price risk in trading portfolios is monitored using a series of measures, businesses, Independent market risk management, in conjunction with the
including: businesses, developsstress scenarios, reviews the output of periodic stress-

© factor sensitivities testing exercises, and uses the information to make judgments as te the
ongoing appropriateness of exposure levels andlimits.~at-tsk (VAR):

* value-at-risk (VAR); and Each trading portfolio has its own market risk limit framework
© stress testing encompassing these measures and othercontrols, including pemnitted

Factorsensitivities are expressed as the change inthe value of a position product lists and a new product approval process for complex products
for a defined change in a market tisk factor, such as a change im the value Total revenues of the trading business consist of:
of a Treasury bill for a one-basis-point change in interest rates. Citigroup's
independent market risk managementensures that factor sensitivities are
calculated, monitored and, in most cases, limited, for all relevantrisks taken
in a trading portfolio.

YAR estimates the potentialdecline in the value of a position or a portfolio
under normal market conditions. The SAR method incorporates the factor All tradingpositions am marked to market, with the result reflected in
sensitivities of the trading portfolio with the volatilities and cormlations of earnings. in 2010, negative trading-zelated revenue (ret losses) was recorded for
those factors andis expressed as the cisk to Citigroup over a one-day holding 55 of BO trading days. Of the $6 days on which negative mvanue (net losses) was
period, at a 99% canfidence level, Citigroup's VAR is based on the volatilities recorded, one day was greater than $100 million. The following histogram of total
af andcorrelations among a multitude of market risk factors as well as daily venue or loes captures trading volatility and shows the number of days in
factors that track the specific issuer risk in debt and equity securities. which Citigroup's VAR trading-related revenues fell within particular ranges,

Stress testing is performed on trading portfolios on a regular basis te
estimate the impact cf extreme market movements. It is performed on

* customer revenue, which includes spreads from customerflow and
positions taken tofacilitate customer orders;

* proprietary trading activities in both cash and derivative transactions; and
* net interest revenue,

 

Histogram of VAR Dally-Trading Related Revenue~t2 Months Ended December 31, 2010

NumberofTradingDays 40

>
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Trading Revenues Comparable to VAR (in milllons of dollars)

Citigroup periodically perforns extensive back-testing of many hypothetical to. confirm that the daily market value losses in excess of a 99%confidence
test portfolios as ore check of the accuracyof its VAR. Back-testing is the level occur, on average, only 1% of the time. The VAR calculation for the
process in which the daily VAR of a portfolio is comparedto the actualdaily hypothetical test portfolios, wath different degrees of risk concentration, meets
change in the market value ofits transactions, Back-testing is condusted this statistical criterion.
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The kel ofprice nsk exposure at any given poirt in time depends oni the
market environment and expectations of future price and market movements, and
wall vary from period to period,

Por Gitigroup’s majortradingcenter, the aggregate pretax VAR in the
trading portfolics wus $191 million at Deoarnber 31, 2010 and $206 millionat
December31, 2009. Daily exposures averaged $205 million in 2010 and ranged
from $145 million to $289 million.

‘The following table summarizes VAR of Citigroup in the trading portfolios
as of December 31, 2010 and 2009, including the total VAR, the specific risk-
only componentof VAR, and tetal—general market factors only, along with
the yearly averages.

Dec. 31, 2010 Dec. 31, 2009

in refiions of dollars 2016 Average 2009 Average
Interest rate $ 235 $234 $194 $ 235

Foreign exchange 52 6i 45 85
Equity 58 58 69 73
Commodity 19 23 18 34
Covariance adjustment (171) (172) (118) (147)
Totat—all market

tisk factors,
including general
and specific risk $ 191 $ 206 $ 205 $ 266

Spe afic risk-only
component $ 8 $ 18 $20 $ 20

Total—general

marketfactors only $ 183 $ 187 $ 185 $ 246

The specific risk-only component represents the level of equity and debt
issuer-specific risk embedded in VAR
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The table below provides the range of VAR in each type of trading portfolio
that was experienced during 2010 and 2009:

2010 2009

in millionsofdollars Low High Low High

Interest rate $i7i $818 $186 $320

Foreign exchange 31 98 18 140
Equity 31 141 46 167
Comme 15 89 12 £0)

‘The following table provides the VAR for Cittcop $Senaiies andBanking
business G2 Giticom VAR, which excludes Consumer) during 2010
in milions of dollars Dec. 31,2010
Totai-—ail market risk

factors, including
general and specific risk $159

Average—during year $151
High—during year 235
Low-—during year o
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INTEREST REVENUE/EXPENSE AND YIELDS

Average Rates—Interest Revenue,Interest Expense and Net Interest Margin
—@— Interest Revenun Average Aate
~~ Interest Expenge Average Plate
~qic~ Net interest Margin

 
  

 
 

 

 
 
  

 

POP|eae 7a
oe 590% interest Ravenus -Average Rate

6.00% . 5 36% 5.1%

5.00% 437%

400% 975% Nat oeMargin ae3.28% 23% 3.90% . 429%
- 299% , we 3.09% 297%

2.00%2Reg
236% , Interest Expense-Average Rate

2.00% 218%
193% 183%

souk _ 175% 150% 10% 1.60% 168%
1908 2008 3008 4Q08 1009 2008 3009 4509 1010 2010 3010 4016

Change Change
in miliions of dollars 2010 2009 2008 2010 vs, 2009 2009 vs, 2008

Interest revenue $ 80,035 $ 77,306 $ 107,130 4% (28)%
Interest expanse 24,864 27,700 82,682 (10) (a7)
Netinterest revenue™) $ 95,171 $ 49,606 3 54.448 11% {9)%NTS

Interest ravenue—average rate 457% 4.30% 6.17% (23) bps (137) bps
Interest expense-—average rate 159 192 3.27 (83) bes (135) bps
Natinterast margin $3.15 3.08 3.13 ? (5) bps

Interest-rate benchmarks
Federal Funds rate—end of period 0.00-0.26%=0.00-0.25%  0.90~-0.25% ~ _
Federal Funds rate—average rate 0.90-0,.25 0.00-0,25 2.98 - (183+) bos

Two-year LS. Treasury note—average rate 0.70% 0.96% 2.01% (26) bps {105)bos
10-year US, Treasury nate—average rate 3.21 3.26 3 86 {5} bos (40) bps

10-year us, two-year spread 251 b 230 b 185 bos

(1) Net ufterest revenue includes the taxable aquaaient adjustments (asad on the USfederal statutory tax mate of 35%) of 9514 m ton, $892 milion, and 9899 mition for 2010. 2000, and 2008, respectwely
(2) Excludes expenses associated with hybrid finaical instruments sad beneholal interest in consolidated VIES. These oblgalans are clascdied as Long-fer dedtand aocounied tor at fae value wih changes recorded in

Princapal transactions

Asignificant portion of Citi's business activites are based upon gathering During 2010, NIM was positively impacted by the adoption of SFAS
deposits and borrowing money and then lending or investing those funds, 166/167 as well as by the absence of interest on the $20billion of TARP
or participating in market making activities in tradable securities. The net trust poefemed securities repaid at the end of 2009 Hovaaver, the continued
interest marvin (NIM) is cakulated by dividing gross interest revenue less de-risking of loanportfolios and run-off and sales of higher-yielding assets in
gross interest expense by average interest earning assets. Citi Holdings, and investing the proceeds in loweryielding securities with a

shorter duration, put pressure on NIM during 2010. See "Risk Factors” above
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AVERAGE BALANCES AND INTEREST RATES-ASSETS 2x3)

 

 

 
 

 

 

 

 

  
 

Taxable Equivalent Basis

Average volume Interest revenue % Average rate
{a milions of dollars 2010 2009 2b08 2010 2609 2008 2010 2009 2008

Assets

Deposits with banks * $ 166,120 $ 186,841 $ 77,200 $ 1,252 $ 1478 ¢ 3,074 0.75% 6.79% 3.99%
Federal funds sold and securities borrowed

or purchased under agreements to resell ®
nh US. offices $ 162,709 $ 138,579 $ 164,732 $ 1,774 $1975 $ 5,071 100% 143% 3.08%
n offices outside the US. 86,226 63,909 73,833 1,882 4,109 4,079 159 174 5.$2

Total $ 249,725 $ 202488 $ 238,565 $ 3,166 $ 3,084 $ 9.150 120% 152% 3.94%

Trading accountassets ©*
n US, offices $ 128448 $ 140,233 $ 221455 § 4,952 $ 6975 $12,646 330% 497% SI%
in offices outside the U.S. ¢ 151,717 126,309 181,071 3,819 3,879 S115 252 3.07 3.39

Total $ 280,160 $ 266,542 $ 372,526 $ 8171 $10,954 $ 17,781 202% 407% 4.77%

Investments
n US. offices

Taxable $ 169,218 $ 124404 4 °112,071 $ 4806 $8208 $ 4846 284% 492% 4.32%
Exempt from US. income tax 14,876 16,489 13,584 1,152 1,247 894778 817 6,58

In offices outside the US. © 196,713 118,988 96,725 5,678 6.047 6,259 415 6.08 5.85

Total $ $20,007 $ 259.88: $ 220,380 $11,636 $13,602 $10,999 368% 523% 499%

Loans (net of uneamed income)
n US. offices $ 490,88 § 378.937 $ 416,867 $84,778 $24,748 $30,973 807% ES3% 743%

offices outside the U.S. ® 254,168 267,683 317,687 20,812 22,766 31,398 7.99 &.5U 9,88

Total $ 6849538 $ 646,620 $ 734,524 $66,086 $47,514 $ 62,371 804% 7.35% 8.49%

Other Interest-earning assets $ 50938 $ 49707 $ 04123 $ 785 $ 774 $ 3775 144% 1.56% 4.01%

Total interest-earning assets $1,752,001 $1,612,079 $1,737,318 $80,035 $77,306 $107,130 457% 4.80% 6.17%
Non -interest-eaming assats @ $ 226,271 ¢ 264,165 $ 383,150
Tetal assets from discontinued operations 18,989 15,137 47,010

Total assets $1,007,861 $3,991,381 $2,187,478

(1) Net interest revenue inchades the Leable equivalent adjustments asad on the US. federal statutory tax rate of 36%) af $519 milton, $092 million, and $999 milton for 2010, 2000, and 2008, respectively
(% eerest elas and amounts inctuge the ettects of Bk management achwities associated with the wonacthe asset and batedycategorns
(i Monthly oF quarterly averages have bean used by canain subsidiaries where daily averages are unavasabie
@) Cetaded average yokume, Interest reven ue and interest expense exclude discontinued opesations. See Note 3 to the Consotdated Financial StaRments
6) Awtage sates retect prevaiing boal interst rates, Incliding infl@onary eftects and monetary consctons n certan countres,
(8) Amrage voluines of sacurities borrowed or purchased under agreements fo resell are reported net pursuant to AN 41 (ASC 210-20-46) However, interact revenue excludes the impact of FIN41 (AST 216-20-d5)
The (air value carrying amouats of derivative contacts ate reported in noa-interest earning acsets and other non-nterst-bearng kablties
@  blorest expense on Trading aoceunt dabiiies of 10G is reported as a reduction of nfacastavenue Interest revenue and interest expense on cash colialeral positions are mponed in interest on Trading garount assets

an Tragog accountiaontas, respect ney
} lecludes cash-base hans

Reckestied ti canine ty the current portd’s preeentatos
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AVERAGE BALANCES AND INTEREST RATES-LIABILITIES AND EQUITY,
AND NET INTEREST RE VENUE ¢X20xs)

Taxable Equivalent Basis

 

 

 

 

 

  
 

 

Average volume Interest expense % Average rate
inmilions of dollars 2010 2008 2008 2010 2009 2008 2010 2009 2008

Liabilities

Deposits
In US.offices

Savings deposits ** $ 180,919 $ 174,260 $ 167509 $1,872 $2,765 $2,921 090% 159% 1.74%
Other time deposits 46,238 59,873 58,998 412 1,104 2,604 0,89 1.85 441

In offices outside the U.S. 483,706 443,601 473,452 6,087 6.277 14,746 1.26 1.42 3

Total $ 719845 $ 677,534 $ 699,959 $8871 $10,146 920,271 1.16% 1.50% 2.90%
Federal funds purchased and securities }oaned or sold

under agreements to repurchase”
In US. offices $ 123425 $ 133,575 $ 185.621 & TOF $ 988 $5066 0.06% U74% 2.73%
n offices outside the U.S. 88,892 72,258 95,957 2,011 2,445 6,199 2.26 3.38 5.47

Total $ 212,317 $ 2056323 $ 281478 $2808 $3433 $11,265 1.92% 167% 4.00%

Trading account liabilities ©”
nU,S, offices $ 36115 $ 22,954 $ 31,984 $ 288 $ 222 $110? 0.78% O97% 346%
n offices outside the US.© 43,501 37244 42,944 96 87 150 0.22 O18 0.38

Total $ 7O616 $ 60,098 $ 74925 $ 370 $ 289 $1,257 0.48% G48% 1.68%
Short-term borrowings
in US. officas $ 119,262 $ 123,168 $ 1541909 $ 674 $1,050 $3,241 057% 085% 210%
te Offices outside the US. 6 35,533 33,379 51,499 243 avi 670 0.68 4.42 1,30

Total $ 154795 §$ 156,547 $$ 205689 $ S7 $142 P3911 059% 091% 190%
Long-term debt"
n US, effices $ 370,819 §$ 316.223 4 311439 $11,525 $17,926 994,237 81%=BR 4.57%
offices outside the U.S. 22,176 29,132 36,981 864 1,081 1741 3,00 371 471

Total $ 392.90 $ 345,355 $ 348420 $12,888 $12,407 $15,978 345% 3.59% 4.59% 

  Total interest-bearing liabilities 445,167 $1,610471 $24,866 $27 700 150% 4.92% 3.27% $52,582       
   

 
 

Herand deposits in LS. offices $ 16117 $§ 27,032 $ 8308
Other non-interest-bearing tabéities™ 246,481 263,298 381,912
Total liabilities from discontinued operations 18,410 9,502 23,471

Total liabilities $1,890078 $1,744,997 $2,029,162

Citigroup equity" $ 196478 §$ 144510 $ 132,708
Non controlling interest 2307 1,874 2,508

Total stockholders’ equity $ 158,785 $ 146,384 $ 138,316
Total liabilities and stockh olders’ equity $i 087861 $1,891,381 $2,167,478
Net interest revenue as a percentage of average

interest-earning assets “%
in US. offices $1,043,496 4 962,004 41.005,414 $31,904 $24,648 $26,681 3.01%=256%=2. BSR
in offices outside the U.5.@ 708,115 649,995 731,903 23,777 24,958 27,767—8.35 3.84 3.79

Total $1,752,601 $1,612,079 $1,737,317 $65,171 $49,606 354.445 8.15% 3.08% 3.13%

(1) Net interest revenue mnicludes the taxable equiaknt adjustments thased on the US. faderal statutory tax tate of 36%) of $519 m thon, $692 milion, and $599 mien tor 2010, 2009,and 2008, respecthely
(2) terest sates and amounts Include the eftacts of nsk management activites associated with tha lespectie aset and hablty categorbs.
(2 Monthly or quarterly averages hav been soed dy certain substlianes where daily averages ate unavadabie,
(} Cetsied average volume, interest revenue and interest expense exclude discontinued opemtions. See Note J fo the Consolidated Francial Statements
(Savings deposits consist of Inoured Rauney Market accounts, NOW accgunits, and ather savings deposits. Tho interest expense mchxies FIC deposit insurance fees and charges
© Average mies efiect preaiiing local interest rates, including inflationary effects and monetary conectons i ceran countes.
(7) Average wlumes.of securities hanad or sold under agreements to repurchase are reporied net pursuant to FIN 41 (ASC 210-20-49). Howewee Interestexpense excludes the impact of FINA T ASC 2410-23-49
The tai value carrying amounts of derkatne contacts are reported in hon-intems!earning a6cets and other non-aiprest-tearng kabities
@ Werest eqenseon Tadng acct fabdResot ICG is meppried as a reductionof Mnterasf Revenue Interest revenug and interest expense on cash collateral postions ane ported m interest on Mading aocount assats

and Trading accountliabilities, respect ney
G0) Excludeshybrid! francal nstuments and beneficial interests fn consider Vis fhat ane classified 26 Conig-term debt, as these obligations am accnuitod tor af favalue with changes reonied in Panama! dansachans
(11) includes stocktcbers’ equity from discontinued operations
(13) aches allocates for capita and funding costs based on the location at the asset.

Reclassifed to contorn to the curment pered’s presenfatios
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ANALYSIS OF CHANGESIN INTEREST REVENUE 2x3)

 

 
  
 
 

2010 vs. 2009 2009 vs. 2009

Increase (dectease) Increase (decrease)
due to change in: due to change in:

Average=Average Net Average Average Net
in milions of dollars volume rate change volume rate change

Deposits with banks @ $ (158) $ (68) $ (226) $ 2,129 $ (3,725) $ (1,598)
Federal funds sold and securities borrowed or

purchased under agreements to resell
In LS, offlegs $ 311 $ 12) $ (201) $ (706) $ (2,380) $ (3,096)

In offices outside the U.S.4 872 (99) 273 1487} (2,483) 2,970)
Total $ 683 $ (Git) $ 72 $ 1,193} $ (4,873) $ (6,066)

Trading account assets ©
n US, offices $ (547) $2,076) $ (2,623) $ (4,196) $ (1475) 3 (6,674)
n offices outside the U.S. 708 66) 789) 447 (1,236)

Total $ 159 ${2,842) $ (2,683) $ (4,985) $ (4,922) $ (6,907)

Investments

nls. offices $ 1,916 $(8,513} $ (1 597) $ 746 $ 1,069 $ 1,816
ir offices outside the U.S. L261 23

Total $2,743 $(4,709) $ (1,086) $ 2.007 $ 596 2,603

Loans (net of uneamed income)”
nUS,offices $3,672 $6953 $10,025 4 (2872) $ (3.553)—§ (6,225)
n offices outside the U.S. 4,118) 4,336)

Total $ 2,554 $5,017 $ 7571 $ (7,246) $ (7,614) $(14,857)

Other interest-earning assets $ 19 $ & $ 30 4,694 $ (3,001

Total interest revenue $ 6,000 3.271 $ 2,729 $110,595) $119,229 $29, 924

(1) The taxabep equivalent adiustmentis based on the US federal statutory tax male of 96% and & inchided in this presentation
(2 Patevolume variance & allocated based on the percentage ielationship of changes in wolume and changes in sale to the total net change
(3 Detased average volume, interest revenue and interest expense exclats discontinued opesstions, See Note 3 to the Consolidated Financial Statements.
id) ‘Changes in average tates reflect changes in feovaiting Iocal mterest mites including inflationary eftects amd mnonelary corrections 19 certain counties
6} interest expense on Dading account ¢abdtasot ICG 8 reported as. a reduction of wnferes!reverug ineres! Revenue and Iniprest expamae on cash collteral pactions are weponed # interest on Reding gccountasses

hd Trading account Agbiifies mcped Wey
© inchidescash-basis bans
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ANALYSIS OF CHANGESIN INTEREST EXPENSE AND NET INTEREST REVENUE (2x2)

2010 vs. 2009 2009 vs, 2008

Increase (decrease) Increase (decrease)

due to change In: due to change In.
Average Average Net Average Average Net

inmitiions ofdollars volume sate change volume rate change

Deposits
n US. officas $ 2 $1,612)=$(1,585) 3176 $ (1.832) $ (1,656)
n offices outside the US. 540 (730) (190) 77) 7592) (8,469)

Total $ 567 $2,342) $4,775) 4 701) $ (9.424) $(10,125)

Federal funds purchased and securities loaned
or sold under agreements to repurchase

US, offices $ (78) $ (121) $ (191) $(1,138) $ (2.942) $ (4.078)
rs offices outaide the U.S. 486 920 ‘434 1,278 2476 3,754

Total $ 416 $1,041) $$ (625)=$12,414) $ (5.418) $ (7,832)

Trading accountliabilities ©    US. efficas $ 110 $ (49) $ 6 $ (251) $ 634) $ (885)
n_ offices outside the US. 12 17 23 8 (65 $3)

Tatal $ 122 $ (82) $ 9 $ (269) $ (699) $ (369)

Short-term borrowings
lS,offices $ (82) $ (844) $ (876) $4) $ 637) $ (2191)

n offices outside the U.S. 23 155 182 213 82 299)

Total $9) $ (493)_$508) $ (767) $ (1,713) $ (2,486)
Long-term debt
in US. officas $1,809 $1,610) $$ 190 $ 16 $127) $ (2.911)
n offices outside the US. $2 217) 330) 330) (660)
Total $1 $(1 558) $ (18) $ 4114) $ (3.487) $ (3,571)

TotalInterest expense $2,836 $6,472) $(2,888) 34.265) $020,717) $24,982)
Net interest revenue 3. 2,201 § 6.330 1,488 $ 4.842

ft} The Gabe equivalent adustnenti based on the US. federalstatuory tac mie of 35% and § inchided In this presentation
Ratavyolme xariance &© allocated hasad on the percentage lationship of changes. in volume and changes in rate to the total net change
Qetated average volume, intemst revenue and interest expense exclude discontinued opesitions. See Note 3 to the Consoidaled Fnancial State ments
Changes @: aerage ates retiect changes in prevailing local interest ues. including imilahonary etiects and monetary corrections in Certara countries

&) erect expence on ade accowit dabfites ot CGrenorted a5 a reductive of alarastSavene inerest evenee and isteest expense of cash collatral positions we reported mt interest on Tracing acavunt atsas
ad Tracing account asbdfies, reapoctney.

BSS
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OPERATIONALRISK

Operational risk is the risk of loss resulting from inadequate orfailed internal
processes, systems or human factors,or from external events. It includes the
reputation and franchise risk associated with business practices or market
conduct in which Citi is involved. Operationalrisk is inherentin Citigroup's
global business activities and, as with other risk types, is managed through
an overall framework designed to balance strong corporate oversight with
well-ddined independent risk management. This framework includes:

® recognized ownershipof the risk hy the businesses;

* oversight by Citi's independent risk management; and

¢ independent review by Citi's Audit and Risk Review (ARR).

The goal is to keep operationalrisk at appropriate kevels relative to the
characterstics of Citigroup's businesses, the markets in which the Company
operates its capital and liquidity, and the competitive, economic and
regulatory environment. Notwithstanding these controls, Citigroup incurs
operational losses.

Framework

Te moniter, mitigate and control operationalrisk, Citigroup maintains
a system of comprehensive policies and has established a consistent
frameworkfor assessing and communicating operational nsk and the
overalleffectiveness of the internal control environment across Citigroup.

An Operational Risk Council provides oversight for operational risk across
Citigroup. The Council's membership includes senior members of the
Chief Risk Officer's organization covering multiple dimensions ofrisk
management, with representatives of tha Business and Regional Chief Risk
Officers’ organizations and the business management group. The Council’s
focus is on identification and mitigation of operational risk and related
incidents. The Council works with the business segments and the contra!
functions with the ob jective of ensuring a transparent, consistent and
comprehensive framework for managing operational risk globally

Each major business sagment must implement an operational risk
process consistent with the requirements of this framework. The process for
operational risk management includes the following steps:

» identify and assess key operational nsks,

establish key risk indicate;

produce a comprehensive operational risk report; and

prioritize and assum adequate sources to actively improve the
operationalrisk environment and mitigate emergingrisks.

*

a

.

The operational risk standards facilitate the effective communication
and mitigation of operationalrisk bath within and across businesses. As
new products and business activities are developed, processes are designed,
modified or sourced through alternative means and operational reks are
considered. Information about the businesses’ operational risk, historical
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losses, and the control environmentis reported by each majorbusiness
segmentand functional ama, and is summarized and reported to senior
management as well as the Risk Management and Finance Committee of
Citi's Board of Directors and the full Board of Directors

Measurement and BaselI!

To support advanced capital modeling and management, the businesses
are cequired te capture relevant operationalrisk capital information. An
enhanced version of the risk capital modelfor operationalrisk has been
dewloped and implemented across the major business segments as a step
toward readiness for Basel H] capital calculations. The risk capital calculation
is desipned to qualify as an Advanced Measurement Approach" under
Basel 11. It uses a combination of interna! and extemalloss data to support
statistical modeling ofcapital requiement estimates, which are then
adjusted to reflect qualitative data regarding the operational nsk and control
anvronment

Information Security and Continuity of Business

Information security and the protection of confidential and sensitive
customer data are a priority for Citigroup. Citi has implemented an
Information Security Program in accorda nies with the Graram-Leach-Bliley
Act and mgulatory guidance. The Information Security Program is reviewed
and enhanced periodically to address emerging threats te customess'
infernation

The Comorate Office of Business Continuity, with the support of senior
management, continues to coordinate global preparedness and mitigate
business continuity risks by reviewing and testing recovery procedures
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COUNTRY AND CROSS-BORDER RISK MANAGEMENT

PROCESS; SOVEREIGN EXPOSURE

Country and Cross-Border Risk

Country Risk
Country risk is the risk that an event ina country (precipitated by
developments within or external te 4 country) will impair the value of Citi's
franchise or will adversely affect the ability of obligors within that country
to henertheir obligations to Citi. Country risk events may include sovereign
defaults, banking crises, currencycrises, currency convertibility ander
trinsferability restrictions, or political events,

The country risk management framework at Cittgroup includes a number
of tuols and management processes designedto facilitate the ongoing
analyses of individual countries and their risks. These include country nsk
rating model, scenario planning and stress testing, internal watchlists,
country rbk capital limits, and the Country Rsk Gornmitiee process.

The Citigmup Country Risk Committee ts the senior forum to evaluate
Citi's total business footprint within a specific country franchise with
emphasis on responses to current potential countey risk events. The
Committee ischaired by the Head of Global Country Risk Management
and includes as its mernbers senior business and risk managers, The
Committee regularly reviews all nskexposures within a country, makes
recommendationsas to actions, and follows up to ensure appropriate
accountability.
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Grass-Border Fisk

Cross-border risk is the risk that actions taken by a non-US, government may
prevent the convesion of local currency inte non-local currency and/or the
transfer of funds outside the country, amongother risks, thereby impacting
the ability of Citigroup and its customers to transact business across borders
Exaroples of cross-border risk include actions taken by foreign governments
such as exchange controls and estrictions on the remittance of funds. These
actions might restrict the transferof funds orthe ability of Citigroup to
cbtain payment from customers on their contractual obligations

Management oversight of cross-borderrisk is performed througha
formalreview process that includes annual setting of cross-border limits
and ongoing monitoring of cross-border exposures, as well as monitonng of
economic conditions globally and the establishmentof internal cross-border
risk managernentpolicies.

Under Federal Financial Institutions Bxarnination Council (FFIEC)
regulatory guidelines,total reported cross-border outstandings include cross-
border claims on third parties, as well as investments in and funding of local
franchises, Gross-border claims on third parties (trade and short-, medium-
and long-term claims) include cross-borderloans, securities, deposits with
banks, investments in affiliates, and other monetary assets, as well as net
revaluation gains onforeign exchange and derivative products,

Cross-border cutstandings are reported based on the country of the obligor
or guarantor, Outstandings backed by cash collateral are assigned te the
country in which the collateral is held. For securities received as collateral,

cross-border outstandings are reported in the domicile of the issuer of
the securities, Cross-border sesale agreements are presented based on the
domicile of the countemarty in accordance with PFIEG guidelines.

Investments in and funding oflocal franchises represent the excess
af local country assets over local countey abilities. Local country assets
are claims on local residents recorded by branches and majority-owned
subsidianes of Citign up domiciled in the country, adjusted for externally
guarantecd claims and certain collateral. Local country liabilities are
abligations of non-US. branches and majority-owned subsidiaries of
Citigroup for which no cross-border guarantee has been issued by another
Citigroup offier.
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As requised by SEC rules, the table belowshovws all countries where total FFIEC cross-border outstandings exceed 0.75% oftotal Citigroup assets:

December 31,2010 December 31, 2009
Cross-Border Claims on Third Parties

Trading investments
and in and

shert- funding of Total Total
term local cross-border cross-border

in bifione of U.S. dokars Banks Public Private Total claims franchises") outstendings Commitments® outstandings Commitments
France $112 $109 $112 $33.3 $25.9 $ 2.0 $35.8 $43.7 $33.0 $617
India 23 086 69 3.8 82 185 283 28 24.9 2.4

Germany W7 9.8 42 257 23 _ 25.7 38.8 30.2 48.6
United Kingdom 95 10 74 179 15.8 _ 17.9 OF.1 74 130.0
Mexico 12 22 31 65 41 4 17.6 @5 12.2 94

Cayman Isiands 0.2 _ 17.3 175 16.6 _ 175 32 18.0 66
Brazil 15 0.8 TA e5 7 74 16.8 175 10.3 139
South Korea 18 18 25 54 5.2 10.4 16.8 17.8 74 152
Netherlands 42 28 64 181 a2 _ 13.1 448 20.3 58.6

Italy 1§ 95 138 12.8 14.2 0.4 12.7 184 217 18.9
(1) inoluded st total crnss-hodler clasns on thind partes
(2 Commitments (not included in total canss-border outstandngs) include legally binding cross-border liters of grads and other commitments and contingencies as thefined ty the FREC The FRIEC definition af

commitments includes com me ments to beal resdtents to be tended with foal cureney local Rabiities

Sovereign Exposure

Citi's total severign exposure is defined as loans net of hedges, unfunded
lending commitments, available forsale securities, trading securities,
and securities purchased under agreements to resell, in which the diect
obligor is a foreign government. Trading account assets corsist of foreign
governmentsecurities and other mack-to-market gains on derivative and
other trading accountpositions. Foreign office liabilities are not considered
in the calculation of sovewign exposum as they are included in cross-border
exposure.

* Cross-border exposure nets foreign office liabilities against foreign office
claimsin the total exposure calculation. Sovereign expesure includes
eros exposure, and does not consider foreignoffice liabilities in the total
exposure calculation.

Unfunded commitments are not considered part of the total outstandings
calculation for cross-borderrisk.

Sovereign exposure includes the impact of hedges, whereas cross-border
risk does not

Al Decernber 31, 2010, Citi's total sovereign exposure approximated
£265 billion and consisted of approximately 94% investment grade countries
and approximately 6% non-investment grade countries.

Venezuelan Operations

In 2003, the Venezuelan government enacted currency wstrictions that have
vestricted Citigroup's ability to ohtain US dollars in Venezuela at the official
foreign cumency rate. in May 2010, the government enacted new laws that
have closed the parallel foreign exchange market andestablished a new
foreign exchange market. Citigroup does not have access to US. dollars
inthis new market. Citigroup uses the official cate to re-measure the
foreign currency transactions in the financial statements of its Venezuelan
operations, which have U8. dollarfunctional currercies, inte US. dollars.
At December 31, 2010, Citigroup had ret monetary assets in its Venezuelan
operations denominated in bolivars of approximately $200 rnillion.
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DERIVATIVES

See Note 23 to the Consolidated Financial Statements for a discussion

and disclosures related to Citigroup's derivative activities The following
discussions relate to the Derivative Obligor Information, the Fair Valuation
for Derivatives and Credit Derivatives activities.

Fair Vatuation Adjustments for Derivatives

Thefair value adjustments applied by Citigrouptoits derivative carrying
values consist of the followingitems:

* Liquidity adjustments am applied to items in Level 2 or Level 3 of the
fair-value hierarchy (see Note 25 to the Consolidated Financial Statements

for more details) to ensure that the fair value reflects the price at which
the entire position could be liquidated. The liquidity mserve is based on
the bid/offerspread for an instrument, adjusted to take inte account the
sae of the position.

Geedit valuation adjustments (GVA) are app lied to overthe-counter
derivative instruments, in which the base valuation generally discounts
expected cash flows using LIBOR interest rate curves, Because notall
counterparties have the sarne credit risk as that implied by the relevant
LIBOR cure, a CVA is nevessary to incorporate the market view of both
counterparty credit risk and Citi's own credit risk in the valuation.

Citigroup CVA methodology comprises two steps. Fist, the exposure
profile foreach counterparty is determined using the termsofall individual
derivative positions and a Monte Garlo simulation or other quantitative
analysts te generate a series of expected cashflows at future points in time
The calculation of this exposum profile considers the effect of credit risk
mitigants, including pledged cash or othercollateral and any gal right
of offset that exists with a counterparty thm ugh arrangements such as
netting agreements. Individual derivative contracts that are subject to an
enforceable master netting agreement with a counterparty are aggmegated
for this purpose, since it is those aggsegate net cash flows that are subject ta
nonpedormancerisk. This proosss identifies specific, point-in-time future
cash flows that are subject to nonperfommanes nsk, ratherthan using the
current recognized net assetor liability as a basis to measum the CVA.

Second, market-based views of default probabilities derived from obsared
credit spreads in the credit default swap market are applied to the expected
future cash flows determined in step one, Own-credit C¥A is determined
using Citi-specific credit default swap (CDS) spreads forthe relevanttenor.
Generally, counterparty CVA is determined using CDS spread indices foreach
credit rating and tenor For certain identified facilities where individual
aria lysis is practicable (for example, exposures to monoline counterpatties)
counterparty-specific CDS spreads am used
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The C¥A adjustment is designed to incorporate a market view of the credit
risk inherent in the derivative portfolio. However most derivative instruments
are negotiated bilateral contracts and are not commonly transferred to
third parties Derivative instruments are nommally settled contractually or,
if terminated early, are terminated at a valve negotiated bilaterally between
the counterparties. Therefore, the CVA (both counterparty and own-credit}
may not be realized upon a settlement ortermination inthe normal coune
of business. In addition, all ora portion of the credit valuation adjustments
may be reversed or otherwise adjusted in future periods in the event of
changes in the credit risk of Citi or ts counterparties, or changes in the credit
mitigants (collateral and netting agreements) associated with the derivative
instruments.

‘The table below summarizes the CYA applied to the fairvalue of derivative
instruments as of Decernber 31, 2010 and 2009.

Credit valuation adjustment
contra lability (contra-asset)

December 31, December 31,
in milions of dollars 2010 2009

Non-monoline countarparties $(3,015) $13,010)
Citigroup (own) 1,285 14M
Nat non-monoline CVA $(1,780)} $(1,609)
Monoline countearties™ (1,548) (5,580)
Total CVA-—derivative instruments 3,278) $7,129

(1) The reduction # CVA on dervalive notryments with monoling countemarties inctudes $35 billion of
utigationselaases in 2010

The table below summarizes pretax gains (losses) related to changes in
credit valuation adjustments on derivative instruments, net of hedges

Credit valuation

adjustment gain
(loss)

tn mitions of dollars 2010 2009

CVA on derivatives, excluding mondines $119 $2,188
CVA related fo monuling counterparties 522 1301

Total CVA—derivative instruments $641 $ 888

(1) Recessiied tp contorm to the curreat year’s presantation
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‘The credit valuation adjustment amounts shown abow relate solely to the
derivative portfolio, and do not include.

© Own-credit adjustments for non-derivative liabilities measured at fair
value under the fair value option. See Note 25 to the Consolidated
Financial Statements for further information

¢ The effect of counterparty credit risk embedded in non-derivative
instruments. Losses on non-derivative instruments, such as bonds

and loans, related fo counterparty credit risk ar not included in the
table above.

Credit Derivatives

Citigroup makes markets in and trades a cange of credit derivatives, both
ort behalf of clients as well as for its own account. Through these contracts
Citigroup either purchases or writes protection on either a singlke-nameor
portfolio basis. Gitipriraarily uses credit derivatives to help mitigate cmdit
rok in its corporate loan portfolio and other cash positions, and to facilitate
client transactions

Credit derivatives generally requir: that the seller of cmdit protection
make payments to the buyer upon the occurrence of predefined events
(sattlarnent triggers) These settlementtriggers, which are defined bythe
form of the derivative and the referenced credit, are generally limited te
the market standard of failure to pay indebtedness and bankruptcy (or
comparable events) of the reference credit and, in a more limited range of
transactions, debt restructuring.

Credit derivative transactions referring to emerging market reference
credits will alsotypically include additional settlement tngger to cover
the acceleration of indebtedness and the risk of repudiation or a payment
moratorium. Incertain transactions on a portfolio of referenced credits
or asset-backed securities, thesellerof protection may notbe required
to make payment until a specified amountof losses has oocumed with
respect to the portfolio and/or may only be requimedtopayfor losses up to a
specified amount.

1
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‘The following tables surnmarize the key characterstics ofCiti's credit derivatives portfolio by counterparty and derivative form as of December 31, 2010 and
December 41, 2009:

December 31,2010 Fair values Notionals
in milions ofdollars Receivable Payable Beneficiary Guarantor
By Industry/counterparty
Bank $97,586 $35,727 $ 820,211 $ 784,080
Broker- dealer 15,428 16,289 $19,825 312,131
Monding 1,914 2 4400 -
Non-financial 93 70 1,277 1,463
insurance and other financial institutions 10,108 7,760 177,171 126,442
Totat by industry/counterparty $65,128 $50,798 $1,322,603 $1,223,116
By instrument
Credit default swaps and options $64,840 $58,225 $1,301,514 $1,221,211
Total retum swaps and other 289 1,573 21,179 1,905
Total by instrument $05,129 $59,788 $1,322,603 $1,223,116
By rating
Investment grade $20,480 $17,281 $ 598,179 $ 582,288
Nor-investment grade 42,517 724514 690,833

Total by rating $65,129 $59,798 $1,922,608 $1,223,116
By maturity
Within 4 year $ 1,718 $ 1,817 $ 184,735 $ 162,075
From 1 to § years 33,853 84,298 935,632 853,808
After § years 28,883 222,326 207,233

Totat by maturity $65,129 $58,798 $1,322,603 $1 223,116

December 31, 2009 Fair values Notlonals
in milons of dollars Receivable Payable Beneficiary Guarantor
By industry/counterparty
Bank $52,383 $80,778 $ 872,523 $ 807,484
Broker-dealer 23,241 22,932 338,829 340, 949
Monoline 5,860 _ 10,018 33
Non-financial 339 374 1,784 623
Inguranee and other financial institutions 10,969 8,343 109,813 64964

Total by industry/counterparty $92.792 $82,424 $1,332,962 $1,214,053
By instrument
Cradit default swaps and options $91,625 $84,174 $4,395,724 $1,293,208
Total retum swaps and other 1,167 1,250 27238 845
Total by instrument $92,792 $82,424 $1,332,562 $1,214,053
By rating
Investment grade $26,068 $22,469 $ 656,876 % 476,930
Non-investment grade” 66,126 59,955 676,086 637,123
Total bg rating $92,792 $82,424 $1,332,962 $1,214,083
By maturity
Within 1 year $ 2467 $ 2,067 § 173,880 £ 165,056
From 1 to 6 years 54,079 47,350 877,573 806,143
Aftar’S years 36,546 33,007 287809 242, 854

Totat by maturity $92,792 $82,424 $1,332, 962 $1,214,053
(1) Ast incites not rated cedit derscatne instruments,
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‘The fair values shown are priorte the application of any netting
agreaments, cash collateral, and market or credit valuation adjustments.

Citigroup actively participates in trading a variety of credit derivatives
products as both an active two-way market-maker forclients and to manape
credit risk The majorityof this activity was transacted with otherfinancial
intermediaries, including beth banks and broker-dealers. Citigroup generally
has a mismatch betweenthe total notional amounts of protection purchased
arid sold andit may hold the teference assets directly, rather than entering
into offsetting credit derivative contracts as and when desired, The open tisk
expcouresfrom credit derivative contracts are largely matched after certain
cash positions in reference assets are considered andafter notional amounts
are adjusted,either to a duration-based equivalent basis orto reflectthe level
of subordination in tranched structures.

Citi actively moniters its counterparty credit risk incredit derivative
contracts. Approximately 89% and &5% of the gross reosivables are from
counterparties with which Citi maintains collateral agreements as of
December 31, 2010 and 2009,respectively. A majority of Citi's top 15
counterparties (by receivable balance owed to the company) are banks,
financial institutions or other dealers. Contracts with these counterparties do
not include ratings-based termination events Howeves countempaity ratings
downgrades may have an incremental effect by lowering the threshold
at which Citigroup maycall for additional collateral. A numberof the
remaining significant counterparties ame monolines (which have CNA as
shown above}.
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SIGNIFICANT ACCOUNTING POLICIES AND SIGNIFICANT ESTIMATES

Note 1 to the Consolidated Financial Statements contains a summary of
Citigroup's significant accountingpolicies, including a discussion of recently
issued accounting pronouncements. These policies, as well as estimates
made by management, am integral ta the presentation of Citi's operations
and financial condition. While ail of these policies requine a certain level of
management judgment and estimates, this section highlights and discusses
the significant accounting policies that require management te make
highly difficult, complex or subjective judgments and estimates at times
regarding matters that are inherently uncertain and susceptible to change.
Management has discussed each of these significant accounting policies, the
related estimates, and its judgments with the Audit Committee of the Board of
Directors, Additionalinformation about these policies can be found in Note |
to the Consolidated Financial Statements.

VALUATIONSOF FINANCIAL INSTRUMENTS

Gitigroup holds fixed income and equity securities, derivatives, tained
interests in securitizations, investments in private equity, and otherfinancial
instruments. In addition, Citigroup pumhases securities under agreernents
to resell andsells securities under agreements to repumhase. Citigroup holds
its investments, trading assets and Liabilities, and resale and repurchase
agreements on the Consolidated Balance Sheet to meet customer needs, to
manageliquidity needs and interest rate reks, and for proprietary trading
and private equity investing

Substantially all of the assets and liabilities described tnthe preceding
paragraph ave reflected at fair value on Citigroup's Consolidated Balance
Sheet. In addition, cettain loans, short-term borrowings, long-term debt and
depesits as well as certain securities bo rowed and loaned positions that ar
collateralized witheash are carried at fair value Approximately 37.3%and
37.6% of total assets, and 16.6% and 16.5% of totalliabilities am accounted
for at fair value as of December 31, 2010 and 2009, respectively.

When available, Citi generally uses quoted market prices to determine
fair value and classifies such iterns within Level 1 of the fair value hierarchy

established under ASC 820-10, Fair ValueMeasurement and Dasclosures
(see Note 25to the Gensolidated Financial Statements). If quoted market
prices are not available, fair value is based upon internally developed
valuation model that use, where possible, cument market-based or
independently sourced market parameters, suchas interest rates, currency
rates, option volatilities, etc. Where a model is intemally developed and
used to price a significant product, it is subject to validation and testing by
independent personnel, 5uch models am often based on a discounted cash
flow analysis In addition, iterns valued using such intermally generated
valuation techniques a classified according to the lowest level input or
value driver that is significant to the valuation. Thus,an item may be
classified in Level 3 even though there may be somesignificant inputs that
are readily observable

The credit crisis caused some markets to becomeilliquid, thus reducing
the availability of certain observable data used by Citigroup's valuation
techniques. This illiquidity, in at least certain rnarkets, continued through
2010, When or ff liquidity returns to these markets,the valuations will revert
to using the selated observable inputs in verifying internally calculated
values, Por additional information on Citigroup's fair value analysis, see
"Managing Global Risk" and "Ba lane Sheet Review”

Recognition of Changes in Fair Vaiue
Changes in the valuation of the trading assets and liabilities, as well as
all other assets (excluding available-for-sale securities and derivativesin
qualifying cash flow hedging relationships) and liabilities carried at fair
value are recorded in the Consolidated Statement af Income. Changes in
the valuation of available-for-sale securities, other than write-offs and

credit impairments, and the effective portion of changes in the valuation
of derivatives in qualifying cash flow hedgingrelationships, generally ane
recorded in Accumulated other comprehensive wncame (loss) (AQGI),
which is a corsponent ofSockbolders’ aguaty on the Consolidated Balance
Sheet Afull description of Giti's elated policies and procedures can be found
in Notes {, 25, 26 and 27 to the Consolidated Financtal Statements

Evatuation of Other-than-Temporary Impairment

Citigroup conducts and documents periodic reviews of all securities
with unrealized losses te evaluate whether the impairmentis other than
temporary. Prior to January 1, 2009, these reviews were conducted pursuant
to FSE PAS 115-2 and FAS 124-2 (now ASC 320-10-35, drvestments-—Debt

and Equity Securities: SubsequentMeasurement). Ary untealized loss
identified as other than temporary was recorded directly in the Consolidated
Staternent of Income. As of January 1, 2009, Citigroup adopted ASC 320-10.
accordingly, any credit-related impainmentrelated te debt securities that Cit
does not plan te sell and is not likely to be required tosell is recognized in the
Consolidated Statement of Income, with the nen-credit-mlated impainnent
recognized in AOGL. Rar other impaired debt securities, the entire inmpaimnent
is recognized in the Consolidated Statement ofIncome. An untealized loss
axists when the current fair value of an individual security is less than its
amortized cost basis. Unrealized losses that are determ ined te be terapsrary
in nature ar recorded, net oftax, in AOC] for available-for-sale securities,
while such losses related to held-to-maturity securities ane not recorded, as

these investments are carried at their amortized cast (less any other-than-
temporary impairment) Por securities transferredto held-to-maturity from
Trading account assets, amortized cost is defined as the fair value amount
of the securities af the date of transfer. Por securities transfermd to held-te-

maturity fmm availablefor-sale, amortized cost is defined as the original
purchase cest, plus or minus any accretion of amortization of interest, less
any ifpaiment mcognized in earnings.

Regardless of the classification ofthe securities as available-forsale or
held-to-maturity, Citi has assessed each position forcredit impaimnent

For a further discussion,see Note 15 te the Consolidated Financial Statements.
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Key Controts over Fair Vatue Measurement

Citi's processes include a number of key controls that are designed to
ensure that fair value is measured appropriately, particularly where a fair
value modelis internally developed and used to price a significant product.
Such controls include a model validation policy requiring that valuation
models be validated by qualified personnel, independent from those whe
created the models and escalation pmcedures,to ensure that valuations
using unverifiable inputs are identified and monitored on a regular basis by
senor management,

CVA Methodology

ASG 820-10 requires that Citi's own credit risk be considered in determining
the market value of any Citi liability carried at fair value These liabilities
include derivative instruments as well as debt and otherliabilities for which

the fair value option was elected. The credit valuation adjustment (CVA)is
recognized on the balanoe sheet as a seduction or increase in the associated
liability to arrive at the fair value (camying value) of the lability.

ALLOWANCE FOR CREDIT LOSSES

Management provides reserves for an estimate of probable losses inherent in
the funded loan portfolio on the Consolidated Balance Shea in the foam of
an allowanceforloan losses. These eserves are established in ancerdance

with Citigroup's credit reserve policies, a3 approved by the Audit Committee
of the Board of Directors. Citi's Chief Risk Officer and Chief Financia

Officer review the adequacyof the credit loss reserves each quarter with
representatiws fromthe Risk Management and Finance staffs foreach
applicable business ara.

The above-mentioned representatives covering the business areas
having classifiably managed portfolios, where internal credit- risk ratings
are assigned (prirnarily 0G, Regional ConsumerBanking and Local
consumer Lending), ocmodified Consumerloans, where concessions were
granted due to the borrowers! financialdifficulties, present ecommended
reserve balances for their Funded and unfunded lending portfolios along with
supporting quantitative and qualitative data The quantitative data include:

* Ssionatedprobable tossesfor non-performing, non-bomogeneous
exposures within 2 business Hne's clasvifiably managedportfolio
andimpaired smaller-balance bomogeneous loans whase terms
have been modified due lo be borrowers’fnancéal difficulties, where
it was determined that a concession was granted io the borrower
Consideration may be given tethe following, as appropriate, when
determiningthis estimate: (i) the present value ofexpected future cash
flows discounted at the Joan'soriginaleffective rate; (17) the borrower's
overall Financial condition, resources and payment mecord; and (iti) the
prospects for support from financtally responsible guarantors or the
realizable value of any callateral When impairmentis measured based
on the present value of expected future cash flows,the entire change in
present value is recorded in the Provaionjor loanlosses.

« Statstcally calculated losses inberent tn the classifiably managed
portfolioforperforming and de menimés non-performing exposures.
The calculation is based upon:(i) Citigroup's internal system of credit
tisk ratings, which are analogous to the risk ratings of the majorrating
apencies, and (ii) historical default and loss data, including rating-
agency information regarding default rates fram 1983 te 2010, and
internal data dating to the early 1970s on severity oflosses in the event
of default.

Additional adjustment’ mciude: (i) statistically calculated estimates to
cover the historical fluctuation of the default rates over the credit cycle,
the historical variability of loss severity amone defaulted loans, and
the degre: to which there are large obligor concentrations in the global
portfolio; and (11) adjustments made for specifically known items, such as
current environmentalfactors and credit trends.

In addition, representatives froma both the Risk Management and Finance
staffs that cover business areas that have delinquency-managed porffclios
containing smaller homogeneous leans present their recommendedreserve
balances based upon leading cmdit indicators, including loan delinquencies
and changes in portfolio swe as well as economic trends including housing
prices, unemployment and GDP This methodology is applied separately for
each individual product within each different geographic megion in which
these portfolios exist.

‘This evaluation process issubject to numerous estimates and judgments
The frequency of default,risk ratings, loss covery rates, the size and
divenity of individual large credits, and the ability of borrowers with foreign
currency obligations to obtain the foreign currency necessary for orderly debt
servicing, among otherthings, ate all taken into account during this mvew
Changes in these estimates could have a direct impact on the credit costs
inany quarter and could result in a change inthe allowance. Changes to
the reserve flow through the Consolidated Statement of Income on the line
Provisionfor loan losses.

Allowance for Unfunded Lending Commitments

Asimilar approach to the allowance for loan losses is used for calculating a
reserve for the expected {cases related to unfunded loan commitments and
standbyletters af credit. This reserve is classified on the Consolidated Balance
Sheet in Other iabslittes. Changes to the allowance for unfunded lending
commitments flow through the Consolidated Statement of Income onthe
line Provisionfor unfunded lending commeimens,

Por a further description of the loan loss reserve and related accounts,
see “Managing Global Risk—Credit Risk" and Notes 1 and 17 te the
Consolidated Financial Statements
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SECURITIZATIONS

Citigroup securitizes a nurnberof different asset classes as a means of
strengtheningits balance sheet and accessing competitive financing rates
in the market. Under these securitization programs, assets are transferred
into a trust and used as collateral by the trust to obtain financing. The cash
flows from assets in the trust sermee the corresponding trust securities, If
the structure of the trust meets certain accounting guidelines, trust assets
are tated as sold and am no longerreflected as assets of Citi. If these
guidelines are not met, the assets continue to be recorded as Citi's assets,
with the financing activity recorded as liabilities on Citigroup's Consolidated
Balance Sheet.

Citigroup also assists its clients in securitizing their financial assets and
packages and secunttizes financial assets purchasedin the financial markets
Citi may alsa provide administrative, asset management, underwriting,
liquidity facilities and/or other services to the msulting securitization entities
and may continue to service someof these financial assets.

Efimination of Qualifying Speclait Purpose Entities
(QSPEs) and Changes in the Consolidation Model for VIEs

In June 2009,the FASB issued SFAS No. 166, Accountingfor Transfers af
Finanaial Assets, an amendment ofFASB SatementNo. 140 (SPAS 166,
now incorporated into ASC Topic 860) and SFAS No. 167, Asmendenenis
to FASB Interpretation No. 46(R) (SPAS 167, now incorporated into ASC
Topic S10}, Citigroup adopted both standards on January 1, 2010. Citigroup
has elected to apply SEAS 166 and SPAS 167 prospectively. Accordingly, prier
periods have not beenrestated.

SEAS 166eliminates the concept of QSPBs from U.S. GAAP and amends
the guidance on accounting fer tranfers of financialassets. SEAS 167
details three key changes to the consolidation model. First, former QSP Es
are now included in the scope of SEAS 167. Second, the FASB has changed
the methodof analyzing which party te a VIE should consolidate the VIE
(known as the primary beneficiary) to a qualitative determination of which
party te the VIE has “power,” combined with potentially significant benefits
of losses, instead of the previous quantitative risks and rewards model. The
party that has power" has the ability to direct the activities of the VIE that
most significantly impact the VIES economic performance. Thitd, the new
standard requires that the primary beneficiary analysis be re-evaluated
whenevercircumsta noes change. The prenous rules required reconsideration
of the primary beneficiary only when specified reconsideration
events occurred,

4s a result of implementing these new accounting standards, Citigroup
consolidated certain of the VIEs and fomner QSPEs with which it curently
has involvement. Further, certain asset transfers, including transfers of
portions ofassets, that would have been considered sales under SPAS 140, am
considered secured borrowings under the newstandards

In aecordance with SFAS 167, Citigroup employed three approaches for
newly consolidating certain VIEs and former QSPEs as ofJanuary 1, 2010.
Thefirst approach requinedinitially measuring the assets, liabilities, and
noncontnlling interests of the VIEs and former QSPEs at theircarrying
values (the amounts at which the assets, liabilities, and nomcontrolling

interests would have been carried in the Consolidated Financial Staternents,if

Citigroup had always consolidated these VIEs and former QSPEs}. The second
approach measures assets at their unpaid principal amount, and was applied
where using carrying values was not practicable. The third approach was to
elect the fair value option, in which all of the financial assets and liabilities
of certain designated VIBs and former QSPRs were recorded at fair value upon
adoption of SEAS 167 and continue to be marked to market thereafter, with
changes in fair value reported in earnings.

Citigroup consolidated all required V] Es and former QSPBs, as of
January 1, 2010, at carrying values or unpaid principal amounts, except for
cettain private label residential mortgage and mutual fund deferred salas
comnissions VIEs, for which the fair value option was elected. The following
tables present the impact of adopting these new accounting standards
applying these approaches.

The incremental impact of these changes on GAAP assets and resulting
tisk-weighted assets for those VIEs and former QSPEs that wer consolidated
or deconsolidated for accounting purposes as of January 1, 2010 was
as folluve:

Incremental

Risk-

GAAP=weighted
in bilions of dollars assets asseis

Impact of consolidation
Credit cards $ 8.3 $038
Commercial paper conduits 28.3 13.0
Student loans 13,6 37

Private label consumer mortgages 44 1.3
Municipal tender option bonds 08 041
Collateralized !can obligations 0s 0.5
Mutual fund deferred sales commissions as 05

Subtotal $134.2 $19.9

Impact of deconselidation
Callateralized debt obligations @ $ 18 $ 38
Equity-linked notes ® 1.2 05

Total $137.3 $260

(The net increase in risk-weighted assets eA was $10 biton, principally reflecting the deduction
from gmes AWA of $13 dilkon of loan loss reserves (LA) recognized from the adoptionof SAAS
166/167, which exceeded the 1 25% limita@ion on LORS includate in Tier 2 Cantal

@) the inptementation of SEAS 167 resuflad Wp the daconsolidation of cortain synthetic and cash
oovataraibed debt obligatios (COO) ¥IEs thal were prewoush congpidated under the reqabements of
ASC 816 GN 46). Due to the daconsolidatinn of these synthetic (Ode, Cfigroup’s Consuidatat
Balance Sheot now reflects the recognition of current receivables and payables miatad © purchased
and written credit default swans anierad into wilh these VIEs, which hat previously been elimmated ia
eoasokdation The deoyrsokdation of cerlain cash CDOs has a minimal impact on GAAP assets, put
Causes 4 Babb increase wn rek-weighied assets. The impact om isk-weighted assets results trom
TE placing, in CHyyrours trading account, largely investment gruie sacunies owned by thase ViEs
when consolidated, with Chgmup'’s nokiings of non-mnvestment grade of umvaled securtes wssued by
these ViEs when deconsoldatead

G@ Certain equdy-inkad note clent intermediaSon transactons that hart previously been cunstidiated
otder the reguiamants of ASC 810 FIN4G 6) because Cligmup had mpurchasad and het a
mainrity of the antes sued by the VE were deconselidatad with the mm pementation of SAAS 167,
because Citigroup does not hae: [he power to direct the activities of the VIE thal most agnficanty
impact the WES economic penormance. Lipon deconsokiaten, Crigmup’s Consoideled Balance
Sheet reflacts both the equityeked notes issued by the VIES and held by Caigraup as trading assets,
38 well as tolated trading Kanltties in the form ct prepaid equity dertwatives These trading. asets. and
trading habiities ware formerly aimmated in consoldation
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‘The following table mflects the incrernental impact of adopting SPAS
166/167 on Citigroup's GAAP assets, Labilities, and stockho Ides’ equity,

in bifions ofdollars January 1, 2010
Assets

Trading account assets $ (9
Investments os)
Loans 159.4

Allowance for loan losses (13.4)
Other assets 1.8

Total assets $187.3
Liabilities

Short-term borrowings $ 58.3
Long-term debe 86.1
Other liabilities 1.3

Totalliabilities $145.7

Stockhalders' equity
Retained eamings $ (8.4)

Total stockholders’ equity 8&4)

Total flabilities and stockholders’ equity $137.3

The preceding tables reflect: (i) the portion of the assets of former
QS PEs to which Citigroup, acting as principal, had transferred assets and
received sales treatmentprior to January 1, 2010 (totaling approximately
$712.0 billion), and (10) the assets of significant VIEs as of January 1, 2010
with which Citigroup is involved (totaling approximately $219.2 billion) that
vere previously unconsolidated and are required te be consolidated under
the new accounting standards. Due to the vanety of transaction structures
and the level ofCitigroup involvementin individual former QSPEs and VIBs,
only a portion of the former QSPEs and VIEs with whichCiti is involved vere
required to be consolidated,

In addition, the curriulative effect of adopting these new accounting
standards as ofJanuary 1, 2010 resulted in an aggregate allertax charge
to Xetained earnings of $84 billion, reflecting the net effect of an
overall pretax charge to Retarned earnings (pamarily mlating to the
establishment of loan loss reserves and the reversal!ofresidua! interests held)

of $13.4 billion and the recognition of related defemedtax assets amounting
to $5.0 billion.

The impact on certainof Citigroup’ regulatory capital ratios of adopting
these new accounting standards, reflecting immediate implementation of
the recently issued finalrisk-based capital rules regarding SPAS 166/167, was
as follows

 
As of January 1, 2010

impact

Tier 1 Capital (147) bps
Total Gapitat 142) bps

137

Non-Consolidation of Certain investment Funds

The FASB issued Accounting Standards Update No. 2010-10, Consolidation
(Topic 810), Amendmensfor Certain Investment Funds (ASU 2010-10)
in thefirst quarter of 2016. ASTJ 2010-10 provides a deferral to the
requirements of SFAS 167 where the followingcriteria are met

the entity being evaluated for consolidation is an investment company, as
defined, or an entity for which it is acceptable based on industry practxce
to apply measurement principles that are consistent with an investment
company;

the reporting enterprise does not have an explicit or implicit obligation
to find losses of the entity that could potentially be significantto the
entity; and
the entity being evaluated for consolidation 8 not
— a wcuritization entity;

— an asset-backed financingentity; or

~ anantity that was fomerly considered a qualifying special-purpose: entity

Citigroup has determined that a majority of the investment vehicles managed
by it awe provided adeferralfrom the requirements of SPAS 167 as they meet
these criteria. These vehicles continue to be evaluated under the requirements
of PIN 46(R) (ASC 810-10), prior to the implementation of SPAS 167.

Where Citi has determined that certain investment vehicles are subject to
the consolidation requirements of SEAS 167, the consolidation conclusions
reached upon initial application of SFAS 167 are consistent with the
consolidation conclusions reached underthe requirements of ASC 810-10,
privrto the iroplementation of SPAS 167.

OPP008271



GOODWILL

Citigroup has recorded on its Consolidated Balance Sheet Goodwerll
of $26.2 billion (1.4% of assets) and $25.4 billion (1.4% of assets) at

December 31, 2010 and December 31, 2009, respectively. No goodwill
impairment was recorded during 2009 and 2010. A $9.6 billion goodwill
impairment charge was recorded in 2008 as a result of testing pedfomed
as of December 31, 2008. The impairment was cornposed of a $2.3 billion
pretax charge ($2.0 billion after tax) related to North Amterica Regional
consumer Bank, a $43billion pretax charge ($4.1 billion after tax) related
to Latin America Regional Consumer Bang and a $3.0 billion pretax
charge ($2.6 billion after tax) related to Local Consumer Lending— Other.

Goodwill is allocated to Giti's reporting units at the dale the goodwill is
initially recorded. Once goodvall has been allocatedto the eperting units,
it generally no longer retains its identification with a particular acquisition,
but instead becomes identified with the mporting unit as 4 whole. As a result,
all of the fair value of each reporting unit 1s available to support the value of
goodwill allocated to the unit. As of December 31, 2010,Citigroup operated
in three core business segment,as discussed. Goodwill impairmenttestingis
perfommedat the reporting unitlevel, one evel below the business segment

The reporting unit structure in 2010 was consistent with the reporting
units identified in the second quarter of 2009 as a result of the change in
Citi's organizatiorial structure. During 2010, goodwill was allocated to
disposals andtested for impaisment under these reporting units. The nine
reporting units vere North America Regional Consumer Banking, EMEA
Regional Consumer Banking, Asia Regional Consumer Banking, LATAM
Regional Consumer Banking, Securities and Banking, Transaction
Service, Brokerage andAsset Management, Local Consumer Lending-—
Cards and Local Consumer Lending—Other,

Under ASG 350, bdangebles—Goodiill and Oiber, the goodwill
impairment analysis is done in two steps. The first step requires a comparison
of the fair value of the individualreporting unit to its carrying value,
including goodwill. If the fair value of the reporting unit is in excess ofthe
catrying value, the related goodwill is considered not te be impaimd and
no further analysis is necessary, If the carrying value of the reporting urit
exoeeds the fair value, there is an indication of potential impaimment and a
second step of testing is performed te measure the amountof impairment, if
any, forthat reporting unit.

When mauired, the second stepof testing invelies calculating the implied
fair value of goodwill foreach ofthe affected reporting units. The implied
fair value of goodwill is determined in the same manneras the arnountof
poodwill recognized in a business combination, which is the excess of the
fair value of the reporting unit determined in step one over thefair value
of the net assets andidentifiable intangibles as if the eperting unit vere
being sequined. If the arnount of the goodwill allocated to the reporting unit
exceeds the implied fair value of the goodwill in the pro forma purchase price
allocation, an impaimnent charge is recorded for the excess. A recognized

imapaimment charge subsequently cannot exceedthe ameuntof goodwill
allocated to a reporting unit and cannot be reversed even if the fair value of
the reporting unit recoves.

Soodwill impairment testing involves managementjudgment, requiring
an assessment of whether the carrying value of the reporting unit can be
supported by the fair value of the individual reporting unit using widely
accepted valuation techniques, such as the market approach (earnings
multiples and/or transaction multiples) and/or the income apprach
(diszounted cash flow (DCE) method). In applying these methodologes, Citi
utilizes a numberof factors, including actual operating results, future
business plans, economic projections, and market data. Management
may engage an independent valuationspecialist to assist in Citi
valuation process.

As a result of significant adverse changes during 2008 in certain Citigmup
reporting units, and the increase in financialsecter volatility primarily in the
U.S., Citigroup engaged the services of an independent valuation specialist
to assist in Citis valuation of all or a portion of the following mporting
uruts during 2009—Vorih America Remional Consumer Ranking, Late
America Regional Consumer Banking, Securities and Banking, Local
Consumer Lending-—Garas and Local Consumer Lending— Other 1
addition to employing the market approach forestirnating the fair value
for the selected reporting units in 2009, the DCF method was incomorated
to ensure reliability of results. Consistent with 2009, Citigroup engaged the
services of an independent valuation spectalist in 2010 to assist in Citi's
valuation of the samme reporting units employing both the market approach
and DCF method Citi believes that the DCP methed, using management
projections for the selected reporting units and an appropriate risk-adjusted
discountrate,is mostreflective of a market participant's view of fair values
givencurrent market conditions For the reporting units where both methods
vem utilized in 2016, the resulting fair values were relatively consistent and
appropriate weighting was given te outputs from both methods.

The DCP method used at the time of each irnpairmenttest used discount
tates that Citi believes adequately reflected the risk and uncertainty in the
financial markets generally and specifically in the internally penerated cash
flow projections. The DOF method employs a capital asset pricing model in
estimating the discountrate. Citi continues to value the remaining reporting
units where it believes the risk of impaimnent to be low using primarily the
market approach.

Citi prepares a fo malthree-yearstrategic plan for its businesses on an
annual bass. These projections meorporate cettain extemal economic
projections developed af the point in time the strategic plan is developed. For
the purpose of performing any impairmenttest, the three-year forecastis
updated by Citi to reflect current econornic conditions as of the testing date.
Citt used updated long-range financial forecasts as a basis for its annual
goodwill impainmenttest performed azof July 1, 2010.
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The results of the July 1, 2010 test validated that the fair values exceeded
the carrying values for all reporting units. Cit is abo required to test
goodwill for impairment whenever events orcircumstances make it mow
likely than not that impairment may have occurred, suchas a significant
adverse change in the business climate, a decision to sell or dispose of all
or asignificant portionof a reporting unit, ora significant declinein Citi's
stock price. An interim goodwill impairmenttest was performedfor the
Brokerage andAsset Management potting unit as of May 1, 2010 in light
of significant sales transactions impacting the size of the reporting unit
Results of the test indicated no goodwill impairment Based on negative
regulatory changes during 2010, including the penaltyfee provision
associated vath the Credit Card Accountability Responsibility and Disclosure
Act of 2009 (CARD Act), Citigroupperformed an interim impairment test for
its Local Consumer Lending— Cards reporting unit as of May 91, 2010.
Thetest validated that the fair value of the reporting unit was in excess of
the associated carrying value and, therefore, that there was no indication of
goodwill impairment

Since none of the Company's porting units are publicly traded,
individual reporting unit fair value determinations cannotbe directly
correlated to Citigroup's stock price The sun of the fair values of the
reporting units at July 1, 2010 significantly exceeded the overall market
capitalization of Citi as of July 1, 2010. However Citi believes that it was
not meaningful to mconcile the sum of the fairvalues of the Company's
reporting units to ts matket capitalization during the 2010 annual
impairmenttest perfomed on July 1, 2010 due to severalfactors. These
faetors, which do nat dimectly impact the individual reporting unit fair values
as of July 1, 2010, included the continued economic stake andinfluence held
by the 115. governmentin Giti at the time the annualtest was performed, In
addition, the market capita lization of Citigroup reflects the execution risk
ina transaction involving Citigroup due toits size. However, the individual
reporting units’ fair values are not subjectto the same levelof execution rk
ot a business model that is nemeived to be compiex

While no impairment was noted in step one of Citigroup’ Local
Consumer Lending—Cards reporting unit mnpaimment test at July 1,
2010, goodwill present in the reporting unit may be sensitive to further
deterioration as the valuation of the reporting unit is particularly dependent
upon economic conditions that affect consumercredit risk and behavior
Citigroup engaged the services of an independent valuation specialist to assist
inthe valuation of the reporting unit at July 1, 2019, using a combination
of the market approach and income approach consistent with the valuation
modelused in past practice, which corsidened the impactofthe penalty fee
provisions associated with the CARD Act that were implemented during 2010.

Under the market approachfor valuing this eperting unit, the key
assumption the selected price multiple. The selection of the multiple

considers the operating perfoamance andfinancial conditionof the Loca
Consumer Lending—Cards operations as cormpared with these of a group
of selected publicly traded guideline companies and a group of selected
acquired companies Among other factors,the level and expected growth in
retummi on tangible equity relative to those of the guideline companies and
guideline transactions 8 considered. Since the guideline companyprices
used are on a minority interest basis, the selection of the multiple considers
the guideline acquisition prices whichreflect contro! rights and privileges in
arnving at a multiple that reflects an appropriate contnal premium

For the Lead Consumer LendingCards valuation under the income
approach, the assumptions used as the basis for the model include cash
flows for the forecasted period, the assumptions embeddedin arnving at
anvestimation of the terminal value.and the discount rate. The cash flows

for the forecasted period are estimated based on management's most mecent
projections available as of the testing date, giving considerationto targeted
equity capital requirements based on selected public guideline companies
for the reporting unit. In artiving at the terminal value for Load Consumer
Lending—Cards, using 2013 as the terminalyear the assumptions wed
included a long-term growth rate and a price-to-tangible book multiple
based on selected public guideline companies for the reporting unit The
discountrate is based on the reporting unit's estimated costof equity capital
computed under the capitalasset pricing model.

Embedded in the key assumptions underlying the valuation model,
described above, & the inherent uncertainty regarding the possitulity
that economic conditions may deteriorate or other events will occurthat
will impact the business model forLoad Gonsumer Lending-—Gands
While there is inherent uncertainty ernbedded in the assumptions used in
developing management's forecasts, the Companyutilized a discountrate at
July 1, 2010 that @t beliews reflects the risk characteristics and uncertainty
specific ta ranagernent’s forecasts and assumptions for the Local Consumer
Lendine-—CGards reporting unit.

‘Tae primary categories ofevents exist—ecenomie conditions in the
UJ.8. and meulatory actions—which,if they were to turn out wore than
management has projected, could negatively affect key assumptions usedin
the valustion of Local Consumer Lending—Cards Small dlertoration
inthe assumptions used in the valuations, in particular the discount-rate
and growh-rate assumptions used in the net income projections, could
significantly affect Citigroup $ impairment evaluation and, hence, msults
If the future vere to differ advenely from management's best estimate of
key economic assumptions, and associated cash flows were to decrease by a
small margin, Citi could potentially experience future material impaiment
charges with respect to the goodwill remainingin its Local Consumer
Lending—Cards reporting unit. Any such charges, by themselves, would
not negatively affect Citi's Tier 1 Capital, Tier 1 Commonor Total Capital
mgulatory ratics, or Tier 1 Commonratio,its Tangible Common Equity or
Citi's liquidity position
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INCOME TAXES

Citigroup 8 subject to the income tax laws of the US, its states and local
municipalities and the foreign jurisdictions in which Citi operates. These tax
lave am complex and are subject to differing interpretations by the taxpayer
and the relevant governmentaltaxing authorities. In establishing a provision
for income tax expense,Citi must make judgments and interpretations about
the application of these inherently complex tax laws. Citi must also make
estimates about when in the future certain items will affect taxable income in

the various tax jurisdictions, both domestic andforeign.
Disputes aver interpretations of the tax laws may be subject to meview and

adjudication by the court systemsof the various tax jurisdictions or may be
settled with the taxing authority upon audit. Deferred taxes are recorded for
the futur consequences of events that have been recognized in the financial
statements or tax returns, based upon enacted tax laws and rates. Deferred
tax assets (DTAs) ase mcognized sublet to management's judgmentthat
malization is more likely thannot.

At December 31, 2010, Gitigmup had recorded net DTs of approximately
$52 1 billion, an increase of $6.0 billion fromm $46.1 billion at December 31,
2009. Excluding the impactof the adoption of SRAS 166/167, the DTAs
increased ¢].0 billion during 2010. The adoptionof SRAS 166/167 on
January 1, 2010 resulted in an increase to the DTAs of approximately
$5.0 billion slated te the loan losses recorded upon consolidationof Citi's
cmd card trusts.

Although matization is not assured, Citigroup believes that the realization
af the recognized net DTAs of $42.1 billion at December 31, 2010 is more
likely than not based upon expectations as to future taxable incomein the
jurisdictions in which the DAs arise, and based on available tax planning
strategies, as defined in ASC 740, Ascome Zexes, that would be implemented,
if necessary, to prevent a carrforward fromexpiring,
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The following table summarizes Citi's net DTas balance at December 31,
2010 and 2004.

 

 

 

Jurisdiction/Component

OTAs balance DTAs balance

in bitions of dollars December 31,2010=December 31, 2009
U.S. federal

Net operating loss NOL) $ 39 $41
Foraign tax credit FTC} 13.8 124
General business credit (GBC) 7 te
Future tax deductions and credits 21.8 175
Other 0.8 O05

Total U.S. federal $41.8 $36.3
State and lecal
New You NOLs $14 $08
Other state NOLS 66 04
Future tax deductions 29 3.0

Total state and local $ 48 $43

Forelgn
APB 23 subsidiary NOLS $05 $F
Now-AFG 23 subsidiary NOLS 15 4
Future tax deductions 39 44

Total foreign $59 $ 55

Total $2.1 $46.1 

Includedin the net U.S. federal DTAs of $41 6 billion am deferred tax
liabilities of $4 billion that will reverse in the relevant carryforward period
and may be used to support the DTAs, and $03 billion in curnpensation
deductions that reduced additional paid-in capital in January 201] and
for which ne adjustmentto such DTAs is permitted al December 31, 2010,
because the related stock compensation was not yet deductible to Citi. In
general, Cit would need to generate appmximately $105 bullion of taxable
incorne during the respective camryforward periods tofully malize its US.
federal, state andlocal DTAs.
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Asa result of the losses incurmed in 2008 and 2009, Cit is in a three-

year cumulative pretax loss position at December 31, 2010. Acummulative
loss position is considered significant negative evidence in assessing the
realizability of a DTA. Citi has concluded that there is sufficient positive
evidence to ovemome this negative evidence. The positive evidence includes
two means by which Citi is able to fully realize its D'TAs. First, Citi forecasts
sufficient taxable income in the carryforward period, exclusive of tax
planningstrategies, even under stressed scenarics. Second,Citi has sufficient
tax planrung strategies, including potential sales of businesses and assets, in
which it could realize the excess of appreciated value over the tax basis ofits
assets, The amount of the DTAs considered realizable, however, 8 necessarily

subject to Gitt's estumates of future taxable income in the jurisdictions in
which it operates during the respective carryforward periods, which is in turn
subject to overall market and global economic conditions.

Based upon the foregeing discussion, as well as tax planning
opportunities and otherfactors discussed below, Citi beliewes that the US.
federal and New York state and city net operating lees carryforward period of
20 years provides enough time to utilize the DTAs pertainingto the existing
ret operatingloss carryforwands and any NOL that would be created by
the mveoal of the future net deductions that have not yet been taken ona
tax wtum The U.S. federal NOL carryforward component of the DTAs of
$3.9 billion at December 31, 2010 isexpectedto be utilized in 2011 based
upon Citis current expectations of future taxable income

The U.S. foreign tax credit carryforward period is 10 years. In addition,
utilization of fomign tax credits in any year is restricted to 36% of forign
seunze taxable income in that year Purther overall domestic losses that
Giti has incurred of approximately $47 billion are allowed to be reclassified
as foreign source income to the extent of 50% of domestic sours income
produced in subsequent years and such resulting fowign source income
would in fact be sufficient to cover the foreign tax credits being carried
forward, 4s such, the forign soume taxable income limitation will not be an
impedimentto the foreign tax credit carryforward usage as long as Citican
generate sufficient domestic taxable income within the 10-year carryforward
peried. Under U 5.tax law NOL cary-forwards must generally be used
apainst taxable income before foreign tax credits (PTCs) or general busmess
cradits (GBCs) can be utilized

Regardingthe estimate of future taxable income, Citi has projectedits
pretax earnings, predominantly based upon the “core” businesses in Citicorp
that Citi intends to conduct going forward These "core" businesses have
produced steady and strong earnings in the past. Citi has almady taken steps
te reduse its cost structure. In 2010, operating trends wer positive and credit
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costs improved. Taking these items into account, Citi is projecting that it will
generate sufficient pretax earnings within the 10-year carryfonward period
referenced above to be abl to fully utilize the foreign tax credit carryforward,
in addition to any foreign tax credits produced in such period. Until the
U.S. federal NOL careyforwardis fully utilized, the PTCs and GBCs will likely
continue to incase. Citi's net DAs will decline as additional domestic GAAP

taxable incomeis generated.
Citi has also examined tax planning strategies available to it in

accordance with ASC 740 that would be employed, if necessary, te prevent a
cartylorwand from expiring. These strategies include repatnating low-taxed
foreign soure earnings for which an assertion that the earnings have
been indefinitely reinvested has not been made, accelerating U.S. taxable
income inte ardderring U.S. tax deductions out of the latter years of the
cartyforward period (e.g, selling appreciated intangible assets andelecting
straight-line depreciation), accelerating deductible temporary differences
outside the U.S, holding ante availableforsale debt securities with losses
until they mature and selling certain assets that produce tax-exempt income,
while purchasing assets that produce fully taxable income. [naddition,
the sale or mestructuring of certain businesses can produce significant US.
taxable income within the releva at carryforward periods

Citi's ability to utilize its DTAs to offset future taxable income maybe
significantly limited if Citi experiences an “ownership change,” as definedin
Section 482 of the Internal Revenue Code of 1986, as amended (the "Gode").
See "Risk Factors" and Note 10 to the Consolidated Financial Statements

for a further description of Gitis tax provision and related income tax assats
and liabilities.

Approximately £13 billion of the net DTA is included in Tier 1 Gommon
and Ther | Capital.

LEGAL RESERVES

3ee the discussion in Note 29 to the Consolidated Financial Statements for
infomation regarding Cit's policies on establishing mserves for legal and
regulatory claims

ACCOUNTING CHANGES AND FUTURE APPLICATION
OF ACCOUNTING STANDARDS

See Note | te the Consolidated Financial Statements for a discussion

of “Accounting Changes" andthe “Futur Application of Accounting
Standards."
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DISCLOSURE CONTROLS AND PROCEDURES

Oitigraup’s disclosure contmls and procedures ae designed to ensure
that information required to be disclosed under the Securities Exchange
det of 1934 is recorded, processed, summarized and reported within the
time periods specified in the SEC's rules and farms, including without
limitation that information requited to be disclosed by Citi in its SEC fillings,
is accumulaied and cornmunicated to management, including the Chief
Executive Officer (CBO) and Chief Financial Officer (CRO), as appropriate to
allowfor umely decisions regarding required disclosure.

Gitis Disclosum Committee assists the CBO and CRO in their

responsibilities to design, establish, maintain and evaluate the effectivenass
of Citis disclosure controls and procedures. The Disclosure Coramittee
is responsible for, among other things, the oversight, maintenance and
implementation of the disclosure controls and prooedures, subject to the
supervision and oversight of the CEO and CFO.

Citigroup's management,with the participationofits CRO and GRO, has
evaluated the effectiveness of Citigroup's disclosure controls and procedures
(as defined in Rule 13a-15(e) under the Exchange dct) as of December 31,
2010 and, based on that evaluation, the CEO and CPO have concludedthat al
that date Citigroup's disclosure controls and procedures were effective.
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MANAGEMENT'S ANNUAL REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING

The managementof Citigroup is responsible for establishing and
Maintaining adequate internal control over financial reporting. Citi's
internat conteo! over financial reporting is designed to provide reasonable
assuranceregarding the reliability of financial reporting and the preparation
of financial statements fer external porting purposes in accordance with
LS. generally accepted accounting principles Citi's internal conte! over
financial reporting includes those policies and procedures that (i} pertain
to the maintenance of records that in reasonable detail accurately andfairly

reflect the transaction anddispositions of Citi's assets; (i) provide reasonable
assurance that transactions am recorded as necessary fo permit preparation
of financial statements in accordance with generally accepted accounting
principles, and that Citi's receipts and expenditures ar being made only in
accordance with authorizations of Citi's management and directos; and
(iii) provide reasonable assurance regarding prevention or timely detection
of unauthorized acquisition, use or disposition of Citi's assets that could have
a faaterial effect onits financial statements.

Because ofits inherent limitations, internal control over financial

reporting may not prevent or detect misstatements. Also, projections of
any evaluation ofeffectiveness to future periods ar subject to the risk that
control may become inadequate because of changes in conditions,or that
the dearee of compliance withthe policies or procedures may deteriorate.

Citigroup managernent assessed theeffectiveness ofCitigroup's intemal
contrel over financial reporting as of December 31, 2010 based on the
criteria ost forth by the Committee of Sponsoring Organizations of the
Treadway Commission (COS0) in Intemal Contm|-Integrated Framework.
Based on this assessment, management believes that, as of December 31,
2010, Citigroup's internal control over financial porting was effective In
addition, there were no changes in Citigroup’s internal control overfinarcial
reporting during the fiscal quarter ended December 31, 2010 that materially
affected, or are reasonablylikely to materially affect, Citi internal control
over financial reporting

‘The effectiveness of Citigroup$ internal control overfinancial porting
as of December 31, 2010 has been audited by KPMG LLP Citigroup’

independent registered public accounting firm,as stated in their report below,
which expressed an unqualified opinion onthe effectiveness of Citigroup’
internal control overfinancial repetting as of December 31, 2010.
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FORWARD-LOOKING STATEMENTS

Certain statements inthis Form 10-K, including but not limited te statements
inchided within the Management's Discussion and Analysis ofFinancial
Condition and Results of Operations, are “forward-looking statements"
within the meaning of the niles and regulations of the SEC. Generally,
forward-looking statements am not based on historical facts butinstead
represent only Citigroup's and management's belies mgarding futur
events. Such statements may be identified by words such as believe, expect,
ankepate, intend, estimate, may increase, mayfluctuate, and similar
expressions, or future or conditional verbs such as wall, should, would
and could.

Such staternents am based on management's current expectations and
are subject to uncertainty and changes in circurnstances. Actual results may
differ materially from those included in these statements due to a varlety of
factors, including without limitation the precautionary statements included
inthis Boum 10-K, the factors listed and described under “Risk Factors"
above, and the factors described below:

» the impact of the ongoing implementation of the Dodd-Frank Wall Streat
Reform and Gonsumer Protection Act of 2010 (Financial Reform Act)

on Citi's business activities and practices, costs of operations and overall
results of operations;

© the impactof incwases in FDIC insurance premiums on Citi's earnings
and competitive position, inthe U.S. and globally;

# Citi’s ability to maintain, orthe increased cost of maintaming, adequate
capital in light of changing regulatory capital requirements pursuant
to the Financial Reform Act, the capital standards adopted by the Basal
Committee on Banking Supervision (including as iaplemented by U5
regulators) or othervase,

* disruption to, and potential adveme impact to the resulls of operations of,
cartain areas of Citi's derivatives business structures and practices ag rezult

of the central clearing, exchange trading and “push-out” prowsions of
the Financial Reform Act;

* the potential negative impacts to Citi of regulatory sequizements aimed
at facilitation of the orderly resolution of large financial institutions, as
required under the Financial ReformAct;

* risks arising from Citi's extensive operations cutside the U.S. including
compliance with conflicting or inconsistent regulations and Citi's ability
to continue to cornpete effectively with competitors who mayface fewer
regulatory constraints,
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s

the impact of recently enacted and potential future regulations on Citi's
ability and costs to participate in securitization transactions,

a reduction in Citi's or its subsidianes' credit ratings, includingin
response to the passage of the Financial Refown Act, and the potential
impact on Citi's funding andliquidity, borrowing costs and access to the
capital markets, among other factors;
the impactof restrictions imposed on proprietary trading and funds-
related activities by the Financial Refoom Act, including the potential
negative impact on Cit’'s market-making activities and its global
competitive position with respecttoits tradingactivities,

increased compliance costs and possible changes to Citi's practices and
operations with respect to a nurnberof its US, Consumer businesses as
a result of the Financial Reforrn Act and the establishment of the new

Bureau of Consumer Financial Protection;

the continued impact of The Credit Card Accountability Responsibility and
Disclosure Act of 2009 as well as other regulatory requirements on Citi's
credit card businesses and business models;

the exposure of Citi, ag originator of esidential mortgage loans, sponsor
of wsidential mortgage-backed securitization transactions or servicer of
such loans, or in such transactions, or in other capacities, to goverment

sponsored enterprises (GSEs), investors, mortgage insurers, or other third
parties a8 4 result of representations and watranties made in cannection
with the transfer or scuritization of such loans;

the outcome of inquiries and proceedings by governmentalentities, or
judicial and regulatory decisions, pegardingpractices in the residential
mortage industry, including among other things the processesfollowed
for foreclosing residential mortgages and mortgagetransfer and
securitization processes, and any potential impact on Citi's foreclosures
in process;

the continued uncertainty about the sustainability and pace of the
economic mcovery, including continued disruption in the global financial
markets and the potential impact on consumer credit, on Gitl’s businesses
and results of operations:

Citi's ability to maintain adequateliquidity in light of changing liquidity
standards in the U.S. or abroad, and the mpact of maintaining adequate
liquidity on Citi's net interest margin (NIM);
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an “ownership change” under the Internal Revenue Code andits effect
on Citi's ability to utflize its defemed tax assets (DTAs) to offset future
taxable income;

the potential negative impact on the value of Citi's DTAs f corporate tax
rates in the U.S, or certain fomign jurisdictions, am decreased,

the expiration of a provision of the US tax law allowing Citi to defer U5.
taxes on certain active financial services income and ttseffect on Git's

tax expense,

Citi's ability to continue to wind down Citi Holdings af the sarne pace or
level as in the past and its ability to reduce risk-weighted assets and limit
its expenses as a result;
Citi's ability to continue to conto! expanses, including through
reductions at Citi Holdings, and te fund investments intended te grow the
operations of Citicorp,

Citi's ability to hire and mtain qualified employees as a result of
regulatory uncertainty regarding compensation practices or otherwise,
Citi's ability to predict or estimate the outcome or exposure ofthe
extensive legal and regulatery proceedings to which it is subyect, and
the potential forthe “whistleblower* provisions of the Financial Reform
dct to further increase Citi's number of, and exposure to, legal and
regulatory proceedings;
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« potential futur changes in key accounting standards utilized by Citi and
their impact on how Giti records and reports its financial condition and
results of operations,

the accuracyof Citi's assumptions and estimates, including in
determining credit loss reserves,litigation and regulatory exposures,
mortgage representation and warranty claims and the fair value of certain
assets, used to prepare its financialstatements;

Citi's ability to maintain effective nsk management processes
and stratagies to protect against losses, which can be increased by
concentration of risk, parhcularly with Citi's counter parties in the
financial sector;

¢ afailure in Citi's operational systemsorinfrastructure,or thoseof third
parties, and

« Citi's ability to maintain the value of the Cit brand,
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM—
INTERNAL CONTROL OVER FINANCIAL REPORTING

The Board of Directors and Stockholders

Citigroup Inc.:

We have audited Citigroup Inc. and subsidiaries’ (the “Company” or
"Citigroup" } internal control over financial reporting as of December31,
2010, based on criteria established in Internal Gontrol—integrated
Framework issued by the Committee of Sponsoring Organizations of the
Treadway Commission (C080). The Company's managementis responsible
for maintaining effective internal control over financial reporting andfor its
assessrnent of the effectiveness of internal control over financial reporting,

included in the accompanying management's report on internal contnal
over financial mporting, Ourresponsibility isto express an opinion onthe
Company's intemal control overfinancial reporting based on our audit

‘We conducted our audit in accordance with the standards of the Public

Company Accounting Oversight Board (United States). Those standards
require that we plan and perform the audit to obtain reasonable assurance
about whether effective internal control over financial reporting was

maintained in all matenal mspects. Our audit included obtaining an
undemtanding of internal control over financial reporting, assessing the
risk that a material weakness exists, and testing and evaluating the design
and operating effectiveness of internal control based on the assessed risk.
Our audit also included performing such ether procedures a3 we considered
necessary in the circumstances. We believe that our audit providesa
masonable basis for our opinion.

Acompany's internal sontrel overfinancial reportingis a process designed
te provide reasonable assurance regarding the reliability of financial
reporting and the preparation offinancial statementsfor extemal purposes
in accordance with generally accepted accounting principles. A company’s
internal contro! over financial reporting includes those policies and
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procedures that (1) pertain to the maintenance of records that, in reasonable
detail, accurately and fairly reflect the transactions and dispositions of the
assets of the company; (2) provide masonable assurance that transactions
are recomed as necessary te permit preparation of financial statements in
accordance with generally accepted accounting principles, and that meeipts
and expenditures of the company are being made only in accordance with
authorizations of management and directors of the company, and (3)
provide masonable assurance regarding prevention or timely detection of
unauthorized acquisition, use, or disposition of the company’s assets that
could have a material effect on the financial statements

Because of its inherent limitations, internal controlover financial

reportifig may not prevent or detect misstatements. Also, projections of
any evaluation ofeffectiveness to future periods ame subjecttothe riskthat
controls may become inadequate becausz of changes in conditions, or that
the depree of compliance withthe policies or procedures may deterio rate.

inour opinion, Citigroup maintained, in all material respects, effective
internal control over financial reporting as of December 31, 2010, based on
criteria established in Internal Control—iniegrated Framework sued by
the Committee of Sponsormg Organizations ofthe Treadway Gommnission.

We also have audited,in accordance with the standards of the Publ
Company Accounting Oversight Board (United States), the consolidated
balance sheets of C itigmup as of December 21, 2010 and 2009, and the
related consolidated statements of income, changes in stockholders’
equity and cash flows foreach of the years in the thme-year period ended
Deceraber 31, 2010, and our eport dated February 25, 2011 expressed an
unqualified opinion on those consolidated financialstatements.

KPMG. LP
New York, New York
February 25, 2011
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM—
CONSOLIDATED FINANCIAL STATEMENTS

mana
The Board of Directors and Steckholders

Citigroup Ine.:

We have audited the accompanying consolidated balance sheets of Citigroup
Inc. and subsidia ies (the “Gompany” or “Citigroup") as of December 31,
010 and 2009, and the related consolidated statements of income, changes
in stockholders’ equity and cash flows for each of the years in the three-year
period anded December31, 2010, and the related consolidated balance
sheets of Citibank, N.A and subsidiaries ag of December 31, 2010 and
4009. These consolidated financial statements are the responsibility of the
Company's management. Our responsibility is to express an opinion on these
consolidated financial statements based on our audits

We conducted our audits in accordance with the standards of the Public

Company Accounting Oversight Board (United States). Those standards
require that we plan and perform the audit to obtain masonable assurance
about whetherthe financial statements am free of material misstatement.

An audit includes examining, on a test basis, evidence supporting the
amounts and disclosures in the financial statements. An audit abe includes

assessing the accounting principles used and significant estimates made
by management, as vell asevaluating the overall financial statement
presentation. We believe that our audits provide a masoniable basis for
our opinion
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In our opinion, the consolidated financial saternents referred to above
presentfairly, in all material respects, the financial position of Citigroup as
af December 31, 2010 and 2009, and the results ofits operations andits cash
flows for each of the yeaes in the three-year period ended December 31, 2010,
and the financial position of Citibank, N.A. and subsidiaries as of December
31, 2010 and 2009, in conformity with LIS. generally accepted accounting
principles.

As discussed in Note | to the consolidated Financial statements, in 2010

the Cornpany changedits method of accountingfor qualifying special
purpose entities, variable interest entities and enbedded credit derivatives,
and in 2009, the Company changedits methodof accounting for other-than-
ternp orary impainments on investmentsecurities, business corobinations,
noncentrolling interests in subsidiaries, and earnings per share

We also have audited, in accordance with the standards of the Public
Company Accounting Oversight Board (United States), Citigroup's internal
control over financial reporting as of December $1, 2010, based oncriteria
established in Jnternal Control—Integrated Framework issued by the
Commnittee of Sponsoring Organizations of the Treadway Cornmission
(GOS), and cur report dated February 25, 2011 expressed an unqualified
opinion on the effectiveness of the Company's interna! contecl over
financial reporting.

KPIcs, LOP
New York, New York
Rebruary 25, 2011as
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CONSOLIDATED FINANCIAL STATEMENTS

CONSOLIDATED STATEMENT OF INCOME Citigroup Inc. and Subsidiaries
Year ended December 31,

Inrnilfions of deflars, excaptpar-share amounts 2010 2009 2008
Revenues

Interest revenue $ 76516 $ 76,635 $106,499
Interest expense 2 27,721 52,750

Netinterestrevenue8SARSAESSTS
Commissions and faas $ 18,868 $ 16,485 $ 12,955
Principal transactions TS17 6,068 (23,889)
Administration and other fiduciary fees 4,005 $495 eee
Realized gains {losses} on salesof investments 241 1,996 O74
Other than temporary impairment losses on investments &

Gross impairment lasses (14%) 7,262) (2. 74d)
Legs: Impairments recognized in OG a4 4356 —
Nat irnpairmentlosses racognized in earnings © (1,411) $ (2,908) $ (2,740)

Insurance premiums $ 2,684 $ 3.020 $3,224
Other revenue 3,035 2513 (498)
Total non-interest revenues $ 31,949 $ 31.371 $ (2,150)

Total revenues,net of interest expense $ 86,01 $ 80,285 $51,599
Provisions for credit losses and for benefits and claims
Provision for loan losses $ 26,194 $ 38,760 $ 33,674
Policyholder benefits and claims 965 1,258 1,403
Provision for unfunded lending commitments (7) 244 (383)
Total provisions for credit losses and for benefits and claims $ 26042 $ 40,262 $34,714
Operating expenses
Compensation and benefits $ 24,430 $ 24,987 $ 31,086
Premises and equipment 3,331 3,687 4,217
Technology/com munication 4,924 8.218 7,093
Adverisng and marketing 1,645 1415 2,188
Restructuring — 413) 1,550
Other operatin: 12.621 23.086     
Total operating expenses $ 47,375 $ AT822 $ 69,240
Income (loss) from continuing operations before income taxes $ 13,184 $ (7,793) $ (62,385)
Provision (benefit for inoome taxes (6,733)    
Income (loss) from continuing operations $ 10,061 $ (1.068) $ 32,029)
Discontinued operations
income (oss)fromdiscontinued operations $ 72 $ 653) $784
Gain (toss) on sale (702) 102 3,139
  Provision (banefit} far income taxes

Income (less) from discontinued operations, net of taxes $ 8)==$ (445) $§ 4,002
Net income(loss) before attribution of noncontrolling interests $ 10,883 $ (51) $ (28,027)
Net income ¢oss) attributable to noncontrolling interests 23i 35 (343)
Citigroup's net income(loss) $ 10 $1,506 $ (27,634

Basic earnings per share ©
Incoma foss} from continuing operations $ 0.87 $ 1.76) $ (6.391
Income $os3} from discontinued operations, net of faxes 4 G4 0.78

Net income (loss) $ 0.36 $ 6.80) $5.63)
Weighted average common shares outstanding 28,7760 14,868.3 §, 265.4
Diluted earnings per share @
Income dos) from continuing operations $ 0.85 $ 76) $ (6.39)
Income oss} fromdiscontinued operations, nat of faxes —e CON 0,76
Net income (lass) $ 0.3 $ 00.80) $ 6.63)
Adjusted weighted average sommon shares outstanding 29,678.1 12,08&.3 5 768.9
(} AS of January 1, 2009, the Company adapted AST 3920-10-66, mvustmants—Deot and Equity Securitas. The Company deckeed compantie mformation with the prio year in ts 200 periodic reports
(2 The fated FPS calculation tor 2009 and 2008 ulitzes Basic chates and tnonme availabe to. common shamhobiors Pasi cue ty the negative Income avalahie to commen shareholders Using su-tual Cited shares

und moome avaiisnle to common shamhokles (kyle would resut i anlidinytion
See Notes to the Onnsothiated Financtal Statements
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CONSOLIDATED BAL ANCE SHEET Citigroup Inc. and Subsidiaries
December 31,

nneitinnsofdellas,axceptstares1
Assets

Cash and due trom banks (acluding segregated cash and other deposits) $ 27,972 $25,472
Deposits with banks 162,437 167,414
Federal funds sold and securities borrowed or purchased under agreementsty resell (including $87,512 and $87,812

as of Dacember 21, 2010 and 2009, respectively, at fair value} 246,717 222,022
Brokerage receivables 31,213 33,834
Trading account asgets (including $117,554 and $111,219 pledged to creditors at December 34, 2070 and 2008, respectively} 317,272 32773
Investments (including $12,546 and $15,154 pledged to creditors at December 31, 2010 and 2008, respectively, and

$281,174 and $246,429 at December 31, 2010 and 2009, respectively, at fair value) 318,184 306,119
Loans, net of unearned income

Consumer(including $1,745 and $34 as of December 31, 2010 and 2009,respectively, at fair value) 457832 424,057
Corporate (ncluding $2,627 and $1,405 at December 31, 2010 and 2003, respectively, at fair value} 191,162 167,447

Loans, net of unearned income $ 648,704 $ 591,504
Allowance for joan losses (36,033)     

Total toans, nat $ 608,139 3 555.471
Goodell 26,152 25,392
Intangible assets (other than MSRs} 7,504 &744
Mortgage servicing rights (MSRs) 4,554 6,53a
    Other assets (including $19,319 and $12,664 as of December 31, 2019 and 2009, respectively, at fair value 163,778 163,105

Total assets $1,013,902 31,856,646

The following table presents certain assets of consalidated variable interest entites (VIEs), which aw included in the Consolidated Balance Sheet above. The assets
inthe table below include only these aasets that can be used to settle obligations of consolidated VIEs on the following page, and am inexoess of those obligations.

December 31, 2010

Assets of consolidated ViEs that can only be used to settle obligations of consolidated VIEs
Cash and due frombanks $ 79
Trading account assets 6,509
lreve tments 7,946
Loans, net of unearned income

Consumer(including $1,718 at fair value} 117,768
Corporate (including $425 atfair value} 23,537

Loans, net of unearned Income $141,306
Allowance for loan losses (11,846)

Total loans, net $129,959
Other assets 630

Total assets of consolidated ViEs that can only be used te settle obligations of consolidated VIEs $145,883
Statement continues on the next page
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CONSOLIDATED BAL ANCE SHEET Citigroup tne. and Subsidiaries
(Continued)

December 31,

Inmiilions of dollars, excep! shares 2016 2009
Liabllities

Non-interast-bearing deposits in US. offices $ 78,268 $71,328
interest-bearing deposits In US. offices fincluding $665 and $700 at December 31, 2010 and 2008, respectively, af fair value} 225,731 232,093
Non-interest-bearing deposits in offices outside the US, 55,066 44,904
interest-bearing deposits in oficas outside the US. {including $600 and $845 at December 31, 2010 and 2009, respactively, at fair value) 486,208 487,581
Total deposits $ 844,988 $ $34,903
Federal funds purchased and securities loaned er sold under agreements to repurchase (including $121,193 and $104,030

as of December 31, 2010 and 2008, respectively, at fair value} 189,558 164,281
Brokerage payables §1,749 60,845
Trading accountlabitties 129,054 137,$12
Short-term borrowings (including $2,429 and €639 at December 31, 2010 and 2009, raspectively, at fair value} 78,790 68,879
Long-term debt (including $25,997 and $25,942 at December 31, 2010 and 2008,respectively, at fair value) 381,183 364,019
OtherHabllitias (Including $9,710 and 411,542 as of December 31, 2010 and 2009, respectively, atfair value) 72,811 80,233

Totalliabilities $1,748,113 $1,707,673
Stockholders’ equity
Preferred stock ($1.00 par value; authorized shares: 30 million}, issued shares: 12,088 at Oecember 31,2010,at aggregate liquidation vaiue $ 312 $ 312
Gomeion stock ($0,017 par value; authorized shares 60 ballon), issued shares 29,224,016,234 at December 31, 2010

and 28,626, 100,389 at December 31, 2009 292 286
Additional paid-in capital 101,024 98,142
Retained eamings 79,559 77,440
Treasury stock at cost: 2010—-165,665,721 shares and 2009—142,833,099 shares (1,442) (4,643)
Accumulated other comprehensive income floss} (18,277) (18,937)
Total Citigroup stockholders’ equity $ 168,468 $ 152,700
Non controlling interest 2,321 2,273
Total equity $_ 166,789 $ 184,973
Total liabilities and equity $1,913,02 $1,856,646

The following table presents certainliabilities of consolidated ViEs, which are included in the Consolidated Balance Sheet abow. The liabilities in the table
below includethird-party liabilities of consolidated VIEs only, and exclude intercompanybalances thateliminate in consolidation. Theliabilities also exclude
amounts wher creditors or beneficial interest holders have recourse to the general credit of Citigroup.

Oecember 31, 2010

Liabilities of consolidated WiEs for which creditors or beneficial interest holders do not have recourse to the
general credit of Citigroup

Short-term borrovangs $22,046
Long-term debt deluding $3,942 at fair value} 68,710
Otherllabilities 813

Totalliabilities of consolidated ViEs for which creditors or beneficial interest holders do not
have recourse to the general credit of Citigrou $22

Spe Notes to the Consolidated Financial Satamerds
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CONSOLIDATED STATEMENT OF CHANGES IN STOCKHOLDERS’ EQUITY Citigroup Inc. and Subsidiaries
 
  

Year ended December 31,
Ameunts Shares

in miltiyns of dollars, axcapt shares in Tiousands 2010 2009 2008 2019 £609 2008

Preferred stock at aggregate liquidation value
Balance, beginning of year $ 312 $ 70,664 $ _ 12 829 —
Redernption or retirament of preferred stock ~ (74,005) _ ~ (824) _
Issuance of new preferred stock _ 3.830 70,627 _ 7? 2
Preferred stock Series H discount accretion ~~ 123 7 ~~ os

Balance, end of year $ 3812 $ 2 $ 70,664 12 12 829
Common stock and additional paid-in capita!
Balance, beginning of year $ 98,428 $ 19,222 $ 18,082 28,626,100 5 671,744 5477416
Employee benefit plans (736) (4,395) a2 BTO27 ~~ —
Issuance of naw common stock _ _ 4,911 _ —_ 194,329
Conversion of preferred stock to common stock ~~ 61,963 _ ~ 17,372 S88 no
Reset of convertible preferred stock conversion prica ~_ 1,285 _ ~~ — one
Issuarice of shares and T-DECs for TARP rapayinant oe 20,298 _ 12,688 6, S81, 768 _
Issuance of shares for Nikke Cordial acquisition _ —_ (3,500) ~ — _
Issuarice of TARP -related warrants _ 88 1797 _ — _

ADIA Upper Dees Equity Units Purchase Contract 3,750 _ o 117,810 _ oom
Other 126 33 127 381 — —

Balance, and of year $101,316 $ 98,428 G 19,222 20,224,016 28,626,100 6,874,744
Retained earnings
Ralance, beginaing of year $ 77,44 $ 86,521 $124,769
Adjustment to opening balance, net of taxes® (8,483} 413 —_
Adjusted balance, beginning of period $ 68,97 $ 86,934 $121,769
Net income {loss} 10,602 (4,606) (2? 684)
Common dividends @ 10 (36) (6,050)
Preferred dividends 9) (3,202) (14773
Preferred stock Series H discount accretion _ 123) (97)
Reset of convertible preferred ork conversion price ~ (1,285) en
Conversion of preferred stock te common stock —_ (3,242) —
Other 1 — ~

Balance, end of year $ 73,559 $ 77,440 $ 86,521
Treasury stock, at cost
Balance, beginning of year $ (4,548} $ (9.682) $ (24,724) (142,883) (221,675) (482,835)
issuance of shares pursuant to employee benefit plaris 3,106 6,020 4,270 (21,280) 73,247 84,724
Treasury stock acquired ® 3} OY (1,822) ort} (343)
Issuance of shares for Nikke acquisition ee on 7,858 ~ — 174,663
Issuance of shares for Grupo Cuscatian acquisition —_ _ - — _ —_
Issuance of shares fr ATD acquisition _ — — _ _ _
Other 1 22 21 79 567 2.125

Balance, end of year $ (1,442) § (4543) $ (9,582) (165,656) (142,833) (221,676)

Statement continues on the next page
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CONSOLIDATED STATEMENT OF CHANGES IN STOCKHOLDERS’ EQUITY Citigroup Inc, and Subsidiaries
(Continued)

 

 

   

Year ended December 31,
Amounts Shares

inmniionsofdolars,exceptsharesinrowsands020090B201020092008
Accumulated other comprehensive income (loss}
Balance, beginning of year $ (18,987) $ (25,195) $ (4,680)
Adjustment to opening balance, net of taxes ® _ (413) os
Adjusted balance, beginning of year $8987) $25,608) § 4,660)

Net change in unrealized gains and losses on Investment securities, net of taxes 1,962 4713 "neyNat change in cash flow hedges, net of taxes §32 2,007 28}Net change in foreign currency translation adjustment, net of taxes 820 {203} 69)
Pension tabiity adustment_ net of taxes © (845 419

Net change in Accumulated other comprehensive income ass) $ 2,660 $ 6,671 $ 20,535)

Balance, end of year $16,277) $18,937) $25,195)
Total Citigroup common stockholders’ equity and

common shares outstandin $163,156 $152,388 $ 70,966 05 28,483,267 5,450,068

Total Citigroup stockholders’ equity $163,463 $152,700 $147,630
Noncontrolling interest
Balance, beginning of year $ 2,273 $ 2302 $ 6,308

Initial origination of a noncontroting interest 412 285 1,409
Transactions betwean noncontralling-interest

sharehulders and the related consdlidating subsidiary ~ (3) (2,348)
Transactions between Citigroup and the noncontrolling-interest strareh olders (281) (354} (1,207)
Net Income attributable to noncontrolling-interest shareholders 281 $5 (343)
Dividends paid to soncontroling interest shareholders (99) avy (188)
Accumulated other comprehensive income—net change In

unrealized gains and losses oninvestment securities, net af tax 1 5 3
Accumulated otter comprehensive income—siet change

in FX trandation adjustment, net of tax (2?) 39 (187)
All other 89 38 5

Net change in noncontrolling interests $ 48 $ at $2916)

Balance, end of year $ 2,321 $ 2,273 $ 2,392

Total equity $165,788 $154,973 $144,022
Comprehensive income (loss)
Net Income oss) before attribution of noncontrolling interests $ 10,883 $ (4.511) $ (28,027)
Net change in Accumulated other comprehensive income floss} 2,684 6,715 (20,699)
Total comprehensive income (loss $ 13517 $ $204 $ 48,726)

Comprehensive income (loss) attributable to the
noncontrolling Interests $ 255 $ 139 $607

Comprehensive income (loss) attributable to Citigrou $ 13 $5,065 $ (48,219

(} The adjustmenttb the opening balance for Aetained aarnings © 2010 represents the cumulative effect of nitialy adopting ASC S10, Consaiigaton darmery SAAS 163 and ASH 2010-41 Scope Exception Rewted to
Embedded Qedit Denvalwes. See Note 1 tu the Consolidated Financed Statements

@ Tha adjustment to the opening hakinoes tor Astainad aarwings and Accumudatad after comprehensive ncome dos} th 2008 epresents the cum uistive effect of infially adopting ASC 220-10-36-34 FSP FAS 115-2
and FAS 124-2). See Note 1 t the Consolidated nancialStalements

(% Common dividends in 2010 represent a reversalof dividends accrued an trletums of previously Gsued byt unvected employee stock awards reieted 9 empbyees who have left Ctigqup Common dwidends dectamd
ware as follows: $0.7 per share in the fest quarter of 2009, $0 32 per share in the first, second and thin quateof 2008, 30.16 in the tourth quarter of 2008

i Allonen market repurchases were transacted under an oxstng authorized share repurchase plan and relale  cusio mer faisernos
© Retleets adjustments to the tended status of pension and pretetmement plans, which S the difergnde benweenthe tar value of the plan assets and the pmected benelt obligation See Now 9 to te ConsolidatedFinancial Stakements
See Notes tt the Oonauiated Financ! Statements
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CONSOLIDATED STATEMENT OF CASH FLOWS

in miftions ofdollars

Citigroup Inc. and Subsidiaries
 

Cash flows from operating activities of continuing operations
Net income (loss) before attribution of noncontrolling Interests
Net income(loss) attributable to noncontrolling interests
Citigroup's net income (loss)

Income(loss) from discontinued operations, net of taxes
Gain {loss} on sale, net of taxes

Income (loss) from continuing operations—excluding noncontralling interests
Adjusiments to reconcile net income (lass) to net cash provided by (used in) operating activities of continuing operations

Amortization of deferred policy acquisition costs and present value of future profits
(Additions}/reductions to deferred palicy acquisition costs
Depreciation and am cetization
Deferred tax benefit
Provision for credit losses

Charge in trading account assets
Changs in trading account liabilities
Change in federal funds sold and secuntties borrowed or parchased under agreements te resell
Change in federal finds purchased and securities loaned or sold under agreements to repurchase
Change in brokerage fecelvables net of brokerage payables
Realized gains frorn sales of investments
Change in loans hetd-for-sale
Other, net

Total adjustments

Net cash provided by (used in) operating activities of continuing operations
Cash flows from investing activities of continuing operations
Change in deposits with banks
Changein loans
Proceeds fram sales and securitizations ofloans
Purchases of investments
Praceads from sales of investments
Preceads from maturities of investments

Capital eens on premises and equipment and capitalized softwareProceeds fram sale ‘amises and equipment, subsigiarias and affiliates, and repos
Net cash orovided by (used in) investing activities of continuing operations
Cash flews from financing activities of continuing operations
Dividends paid
Issuance of comman stock

issuances Yedemptions} of prefarred stock, net
Issuances of T-DECs-—APIC

issuance of ADIA Upper Decs equity units purchase contract
Treasury stock acquired
Stock tenderad for payment of withhading taxes
Issuance of long-term debt
Payments and redemptions of long-term debt
Change in deposits
Change in siort-terr borrowings

Net cash (used in) provided by financing activities of continuing operations

Effect of exchange rate changes on cash and cash equivalents
Discantinued operations
Net cash provided by (used in) discontinued operations
Change in cash and due from banks
Cash and due trom banks at beginning of period
Cash and due from banks at end of period

Supplemental disclosure of cash flow information for continuing operations
Cash paid/fecelved) during the yaarfor income taxes
Cash paid during the yaar for interest
Non-cash investing activitles

sessed assets    

 
 
 
 

Yeat ended December 31,
2010 2009 2008

$ 10,883 $ ASIN § @8027)
281 35 (343)

$ 10,802 $ 11,808) $ (27,684)
218 402) 1,070
283) 43) 2,932

$ 10,670 $ (1.161)=$ £31,686)

$ 302 $ 434 $ 206
(88) (467) (337)

2,664 2,853 2,466
(984) (7.709) (20,535)

25,077 39,0104 33,311
15,601 25,964 123,845
(8,458) (25,382) (14,604)

(24,695) (43,726) 89.933
36,277 147,669) (98,950)
(6,876) 1,847 (954)
(2,411) (1.996) (679)
2,483 744) 29,0109

13 £203 13,279

$ 25,016 $ 63.449) $129,372

$ 96688 $54,610) $97,586

$ 4977 $ 2519 $(100, 968)
60,730 (148,683) (270,621)
9,918 241,367 313,808

(406,046) (281.115) (244,336)
183,688 45395 93,666
189,814 133,614 209,312

(2,363) (2,264) (3, 780)
2819 6.303 23,086

$ 45,987 $ 37,168 $ (78,850)

$ (9 $ G23?) $ (7,826)
_ W784 6,864
_ 70,626
_ 2.784 —

3,750 _ —_
(8) (3) (7)

(806) i120) 400}
38,677 410,088 90.414
(75,910) (123,743) (132,901)

9,085 61,719 7,811}
‘47,1 $1,998) 13,796)

$ (77,428)=$13,006 $ (24,537)

$ &!1 $ 632 $ (2,948)

$ 214 $ et $ (304)
$ 2,500 $ (3,781) $ (8,953)

BBAT2 se.x 38,206$ 27,972 $2 $29,253

$ 4,807 $ 289) $ 3,170
$ 23,209 $ 28,389 $ 55.6
 
 

 
 
 
 

Transfers to OREO and other rapossessed assets $ 2,595 $ 2880 $ 3,439
Transfers to investments (heid-to-maturity) from trading account assets _ — 33,258
Transfers to investments (available-for-sale} from trading account assets _ —_ 4,654
Transters to trading account assats from investments 12,001 _ _
Transars to loans held for investment Joans) trom toans held-for-sale — — 16,891
See Notes tb the Consolidated Financial Satements
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CITIBANK CONSOLIDATED BALANCE SHEET Cihank, NA and Subsidiaries

December 31,
fn millions ofdollars, accent shares 2010 A
Assets

Cash and due trom banks $ 21,702 $2,246
Deposits with banks 146,208 164,372
Federalfunds sold and securities purchased under agreements to resell 43,341 34,434
Trading account assets including $1,006 and $914 pledgadto creditors at December 31, 2010 and 2009, respectively} 149,560 156,280
Investments (neluding $5,221 and $3,949 pledged to creditors at December 31, 2010 and 2009,respectively} 252,558 233,086
Loans, nat of unearned income 448,052 ATTO74
Allowance for joan losses (18,467} (22,685)
Total loaris, net $ 427,585 § 455,289
Goodwill 10,420 18,200
Intangible assets 5,860 8.243
Premises and equipment, net 4,392 4,832
Interest and fees receivable §,273 6,840

Other assets 87,403 80,439

Total assets $1,154,203 $1,161,361

The following table presents certain assets of consolidated VIEs, which are included in the Consolidated Balance Sheet above. The assets in the table below
include only those assets that can be used to settle obligations of consolidated Vs onthe following page, and are in excess of thase obligations.

 

in mitions ofdollars December 31, 2010

Assets of consolidated WiEs that can only be used to settle obligations of consolidated ViEs
Cash and due from banks $ 586

Trading account assets 71
Inve tments 7,832
Loans, net of unearned income

Con gumer (including $1,718 at falr value) 8,138
Corporate (including $290atfair value) 22,866

Loans, nat of unearned income $36,804
Altowance for loan losses (102)

Total loans, net $30,702
Cher assets 342

Total assets of consolidated ViEs that can only be used to settle abligations of consolidated VIEs $39,533

Statement continues on the next page
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CITIBANK CONSOLIDATED BALANCE SHEET Citibank, NLA. and Subsidiaries

(Continued)

December 31,

In milions of dollars, axcapt shares 2010 2009
Liabilities

Non-interest-bearing deposits in US. officas $ 8,322 $ 76729
interest-bearing deposits in U.S. offices 170,128 176,149
Non-ioterest-bearing deposits in offices outside the U.S. 48,873 39.414
Intarest-baaring deposits in offices outside the US. 488,514 479,350
Total deposits $ 799,897 § 771,642
Trading account liabilitles §7222 52,010
Purchased funds and other borrowings 66,581 89,503
Accrued taxes and offer expenses 8,758 $046
Long-term debt and subordinated notes §9,151 82, 086
Otherliabilities 40,784 39,181

Total llabitities $1,026,333 $1,843,468saeanamnamerESTESSSESSSSSPSSaS
Citibank stockholder's equity
Capital stock $20 par vaiue} outstanding shares, 37,534,553 in each panod $ 754 $ Foy
Surplus 109,418 107,923
Retained eamings 27,082 19,457
Accumutated other comprehensive income (oss) © (10,162) (14,832)
Total Citibank stockholder’s equity $ 127,090 $ 116.599
Noncontrolling interest 870 1,294

Tota! equity $ 127,960 $ 117,893
Totalliabilities and aquity $1,154,293 $1,161,381
tf) Amounts at December 31, 2010 and 2006 include the after-tax amounts 107 net unrealaed gains dosses) on investinest secunties of 33.572) billion aed $4,736) bilton, respectively, tor toregn currency translation oF

$03. 228 villon and 363.259 hillin, espectnely, for cash flow hedges of $4 494) bilbon and $12 367) baton, espectnely, and tor pension Habity adjustments of $0 45@ bilan and $C.17& bition, espactwaly

The followingtable presents certain labilities of consulidated WEs, which ate included inthe Gonsohdated Balance Sheet abow. The liabilities in the table
below include third-party abilities of consolidated VIEs only, and exclude intercorapany bala rees that eliminate in consolidation.

in mndiions of dollars December 31,2010

Liabilitias of consolidated VIEs for which creditors or beneficial interest holders do not have recourse to the general credit of Citibank
Short-term borrowings $22,753
Long-tarm dabt (including $1,870 at fair valua) 4,822
Otierllabiliges 146

Totalliabilities of consolidated VIEs for which creditors or beneficial interest holders do not have recourse to the general credit of Citibank $27,721

Spa Notes to fie Consolidated Financial Statements
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

1. SUMMARYOF SIGNIFICANT ACCOUNTING POLICIES

Principtes of Consolidation
The Consolidated Financial Statements include the accounts of Citigroup
and its subsidiaries. The Company consolidates subsidianes in whichit
holds, directly or indirectly, more than 50% ofthe votingrights or where
itexercises control. Entities where the Company holds 20% ta 50% ofthe
voting rights and/or has the ability to exemise significantinfluence, other
than investments of designated venture capital subsidiaries, or investments
accounted for at fair value under the fair value option, are accounted for
under the equity method, and the pro rata share oftheir income (loss) is
included in Other revenue. Income from investmentsin less than 20%-

owned companies is recognized when dividends are received. As discussed
below, Citigroup consolidates entities deemed to be variable interest ent ties
when Citigroup is detemninedto be the primary beneficiary. Gains and
losses on the disposition of branches, subsidiaries, affiliates, buildings, and
other investments and charges for management's estimate of impairment in
their value that is other than temporary, such that ecovecy of the carrying
amountis deemed unlikely, are included in Other revenue

Throughout these Notes, Citigroup”, “Citiand ‘the Company"refer to
Gitigcoup Inc. and its consolidated subsidiaries

Certain teclassifications have been made to the priorperiod’s financial
stataments and notes to conform to the current period’s presentation.

Citibank, N.A.
Citibank, NLA is a commercial bank and wholly owned subsidiary of
Citigroup Inc. Citibank's principal offerings include Consumer finame,
mortgage ending, and retail banking products and services; investment
banking, commercial banking, cash management, trade finance
and e-commerce products and services; and private banking products
and services

The Gompany inchides a balance sheet and staternent of changes in
stockholder’s equity for Citibank, NA. te provide information about this
entity to shareholders and international regulatory agencies. (See Note 40
to the Consolidated Financial Statements for further discussion.)

Variable Interest Entities

Anentity is referred to as a variable interest entity (VIE) if it meets the criteria
outlined in ASC 810, Consokidation (formerly FASB Intempretation No. 46(B),
Consolidation ofVariable interest Entities (revised December 2003) (FIN
46(Ri) and SPAS No. 147, Amendments to EASB Interpretation No 46(R)
(SEAS 167), which are: (1) the entity has equity thatis insufficient to permit
the entity to finance ifs activities without additional subordinatedfinancial
support frorn other parties, or (2) the entity has equity investors that cannot
make significant decisions about the entity's operations or that do not absorb
their proportionate share of the expected losses or receive the expected mturns
of the entity.

Priorto January 1, 2010, the Company consolidated a VIE if it had a
majority of the expected loss or a majority of the expected residual returns
or bath As of January 1, 2010, when the Company adopted SPAS 167's
amendments to the VIE corsolidation guidance, the Company consolidates a

VIE whenit has bath the power te direct the activities that most significantly
impact the VIE's esonomic success and a right to receive benefits or abeorb
losses of the entity that could be potentially significant to the VIE

Along with the VIEs that am consolidated in accordance with these
guidelines, the Company has variable interests in other VIEs that are
not consolidated beca use the Companyis not the primary beneficiary
These include multi-seller finance companies, certain collateralized debt
obligations (CDOs), many structured finance transactions, and vanous
investment funds.

However these VIEs as well as all other unconsolidated VIEs are

continually monitored by the Company to determineif any events have
occurred that could cause its primary beneficiary status to change. These
events include:

¢ additional pumhases or sales of variable interests by Citigroup oran
unrelated third party, which cause Citigroup's overall variable interest
owneship to change,

* changes incontractual arrangements in a mannerthat reallocates
expected losses and residual mturns arnong the variable interest holders;

* charges in the party that has powerto dinect activities of a VIE that mest
significa ntly impact the entity's economic pedormance, and

* providing support to anentity that results in an implicit variable interest

All other entities not deamed to be VIEs with which the Cormpany has
involvement are evaluated for consolidation under other subtopics of ASC
816 (formerly Accounting Research Bulletin (ARB) No. $1, Consolidated
Financial Satemenis, SEAS No. 94, Conskdation ofAMajority-Owned
Subsidiaries, and ETF Issue No. 04-5, "Determining Whether a General
Partner, or the General Partners as. a Group, Controls a Limited Partnership
or Similar Entity When the Limited Partners Have Certain Rights")

Foreign Currency Transtation

Assets and liabilities of foreign operations am trarslated from their respective
functional currencies into US. dellats using period-end spot foreign-
exchanoe rates. Revenues and expenses of foreign operations are translated
monthly from their respective functional currencies into US. dollars at
amounts that approximate weighted average exchange rates. The effects
of those translation adjustments am reported in a separate component of
stockholdes' equity, along with related hedge and tax dfects, until walized
upon sake of liquidation of the foreign operation.

Por transactions whose terms am denominated ina currency other than
the functional currency, including transactions denominated in the local
currencies of foreign: operations with the Us. dollar as their functional
currency, the effects of changes in exchange rates are primarily included in
Other revenue, along with the mlated hedge effects. Instruments used to
hedge foreign currency exposures include foreign currencyforward, option
and swapcontracts and designated issues of non-1.S. dollar debt Foreign
operations in countnes with highly inflationary economies designate the US.
dollarastheir functional currency, with the effects of changes in excharige
tates priraarily included in Other revenue.
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Investment Securities

Investrnents include fixed income and equity securities. Fixed income
instruments include bonds, notes and redeemable prefarned stocks, as well as
certain loan-backed andstructured securities that are subject to prepayment
risk. Equity securities include common and non redeemable prefered stock.
Investment securities are classified and accountedfor as follows:

* Fixed income secuntties classified as “held-to-maturity" mpresent

securities that the Gompany has both the ability and the intentto hold
until maturity, and are carried at amortized cost, Interest income on such
securities is included in Jiwerest revenue.

* Fixed income securities and marketable equity securities classified
as “available-for-sale” are carried at fair value with changes in fair
yalug reported in a separate component of Stockholders’ egutty, netof
applicable income taxes. As described in more detail in Note 15 to the
Corgolidated Financial Statements, credit-related declines in fair value
that adetermined to be other than temporary are recorded in earnings
immediately. Realized gains andlosses on sales are includedin incorae
primarily on a specific identification cost basis, and intemst and dividend
incerne on such securities ® included in Juterest revenue,

« Venture capital investments held byCitigroup's private equity subsidiares
that are considered investment companies are camied at fair value vath
changes in fair value reported in Other revenue. These subsidiaries
include entities registered as Small Business Investment Companss and
engage exclusively in venture capital activities.

* Cariain investments in non-marketable equity securities and certain
investments that would otherwise have been accounted for using the

equity method are carried at fair value,since the Company has elected to
apply fair value accounting. Changes in fair value of such investments are
recorded in eamings.

* Certain non-marketahle equity securities are carried at cost and
periodically assessed for other-than-temporary imapaiment, as set out in
Note 15 to the Consolidated Financia! Statements.

For investmentsin fixed-income securities classified as held-to-maturity

ot available-forsale, secrual of interest incomeis suspendedfor investments
that are in default or on which it is likely that futur interest payments will
not be made as scheduled.

The Company uses 2 numberof valuation techniques for investments
carted at faic value, which are described in Note 26 to the Consolidated
Financial Statements

Trading Account Assets and Liabilities
Trading acount assets include debt and marketable equity securities,
derivatives ina receivable position, residual intemsts in securitizations
and physical commodities inventory. In addition (as set out in Note 26 to
the Consolidated Financial Staternents), certain assets that Citigroup has
elected to carry at fair value under the fair value option, such as loans and
purchased guarantess, are also included in 7rading account assets.

Trading acoount leabilives include securities sold, not yet purchased
{short positions), and derivatives in a net payable position, as wellas certain
liabilities that Citigroup has elected to carry af fair value, as set out in
Note 26 te the Consolidated Financial Statements

Other than physical coraraodities inventory, all trading account assets
anid liabilities are carried at fair value. Revenues generated from trading
assets and tradingliabilities are generally reported in Principal iransactions
and include realized gairis and losses as yell as unrealized gains and losses
resulting from changes in the fair value of such instruments. Interest income
on trading assets is mcorded in /nterast revense teduced by interest expense
on trading liabilities.

Physical commodities inventory is carnied at the lover of cost or market
{LOGOM) with related gains or losses reported in Prinapal ransactions.
Realized gains and losses on sales of commodities inventory are includedin
Princpal transactions.

Derivatives used for trading purposes include interest rate, currency,
equity, credit, and commodity swap agmeements,options, caps andfloors,
warrants, and financial and commodity futures and forward contracts.
Derivative asset and liability positions are presented net by counterparty on
the Consolidated Balance Sheet when a valid master netting agement exists
arid the other conditions set out in ASC 210-20, Balance Geet-—OfRetting
are met.

The Company uses a numberoftechniques to determinethefair value
of trading assets andliabilities, all of which are described in Note 25 to the
Consolidated Financial Statements.

Securities Borrowed and Securities Loaned

Securities hormwing and lending transactions generally do not constitute a
sale of the underlying securities for accounting purposes, and so are treated
as collateralized financing transactions when the transaction involves
the exchange of cash. Such trarsactions are recorded at the amount of
cash advanced or mosived plus accruedinterest. As set out in Note 26 to
the Consolidated Financial Statements, the Companyhas elected te apply
fair value accounting to 4 numberof securities bormwing and lending
transactions. Inmspective of whether the Company has elected fair value
accounting, fees paid or received for all securities lending and bormwing
iransactions are recorded in Jnderest expense or Interest revenue at the
contractually specified rate.

Where the conditions of ASC 210-20 am met, amounts recognized in
respectof securities borrowed and securities loaned are presented net on the
Consolidated Balance Sheet,

With mspect to securities borrowed or loaned, the Company pays or
receives cash collateral in an ammountin excess of the market value of

securities borrowed or loaned. The Company monitos the market value of
securities borrowed and loaned ona daily basis with additional collateral
received or paid a8 necessary,

ds described in Note 25 to the Consolidated Financial Statements, the

Company uses a discounted cash flowtechnique to determine the fair value
of securities lending and bormswingtransactions.
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Repurchase and Resale Agreements

Securities sold under agreements to repurchase (repos) and securities
punchased under agreements to sell (reverse repos) generally de not constitute
a sale for accounting purposes of the underlying securities, and so am trated as
collateralized financing transactions. Asset out in Note 26 to the Consolidated
Financial Statements, the Company has elected to apply fair value accounting
to a majority of such transactions, with changes in fair value reported in
earings. Any transactions for which fair value accounting has not been elected
are recorded at the ammount of cash advanoed orreceived plus accruedinteres.
Imespective of whether the Companyhas elected fair value accounting, interest
paid or reosived onalrepo and reverse repetransactions is recorded in Javerest
expense otInterest revenue at the contractually specified rate.

Where the conditions of ASC 210-20-45-11, Balance Sheei—Ofsetiing:
Repurchase and Reverse RepurchaseAgreements, are met, repos and
revelse repos are presented net on the Consolidated Balance Sheet.

The Company’policy is to take possassion of securities purchased under
agmeements to resell. The market value of securities to be repurchased and
resold is monitomd, and additional collateralis obtained where appropriate
to protect against credit exposure.

4s described in Note 25 to the Consolidated FinancialStatements, the

Cornpany uses a discounted cash Flow technique to determine the fair value
of tepo and mvene repo transactions

Repurchase and Resale Agreements, and Securities
Lending and Borrowing Agreements Accounted for
as Sates

Where certain conditions am met under ASC 860-10, Transfars and Servicing
(formerly FASB Statement No. 166, Accounting for Transfers of Financial
Assets), the Company accounts for certain mpumhase agreements and
securities lending agmements as sales. The key distinction resulting in these
agreements being accountedfor as sales is a reduction in inBial margin
or restnction in daily maintenance margin. At Decernber 41, 2010 and
Lecernber 31, 2009, $0.2 billion and $13.0 billion of these transactions,
reepectively, wer accountedforas sales that reduced trading acaount assets.
Included in the December 31, 2009 ammount is $5.7 billion of rpumhase and
securities lending agmements that were accounted foras sales in error, as of
Decernber 31, 2009, this error constituted 0.2% of Fotal assets, 0.3% of Total
liabilities and 3.P% of Federalfundsprarchased andsecurities loaned oF
sold under agreement to repurchase. There was no impact on Net trcome
floss) in any period. Managementbelieves that this error vas immaterial to
Citigroup 's financial statements during all periods af ssue. Commencing
in the first quarter of 2010, the Corpany has prospectively changed the
accounting for these repurchase and securities lending transactions so that
the accounting reflects a secured borrowingtransaction, !hus conforming the
accounting to the transaction terms
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Loans

Loans am reported at their outstanding principal balances net of any
uneamed income and unamorttized deferred fees and costs except that
credit card receivable balances also include accruedinterest andfees, Loan

origination fees and certain direct origination costs are generally deferred
and recognized as adjustments te income over thelives of the related loans.

As described in Note 26 to the Consolidated Financial Statements, Citi has

elected fair value accounting for certain loans. Such loans are carried at fair
value with changes in fairvalue reported in eamings. Interest income on
such loans is corded in Interest revenue at the contractually specified rate

Loans for which the fair value option has not been elected are classified
upen origination or acquisition as either held-forinvestment or held-forsale.
Ths classification is based on management’ initial intent and ability with
regard to those loans

Loans that are held-forinvestmentare classified as Loans, net of
unearned mncome on the Consolidated Balance Sheet, and the related

cash flows are included within the cash flows from investing activities
category in the Consolidated Statement of Cash Flows on the line Change
én loans However, when the initial intent for holding a loan has changed
from held-for investment to held-forsale, the loan is reclassified to held-for-

sale, but the related cash flows continue to be reported in cash flows from
investing activities in the Consolidated Statement of Cash Flows on the line
Proceeds from sales andsecurttizations ofloans.

Substantiallyall of the Consumer loans sald or securitized by Citigroup
are U.S. primeresidential mortgage loans of US. credit card meetvables. The
practice of the US. prime mortgage business has been to sell substantially
allof its loans except fornon-conforming adjustable rate loans. US. prime
mortgage conforming loansare classified as held-forsale at the time
of origination. The lated cash flows are classified in the Consclidated
Statement of Cash Flows in the cash flows fromm operating activities category
onthe line Ghange en loans beld-for-sale.

Priorto the adoption of SPAS 166/167 in 2010, US. creditcard
receivables were classified at origination as loans-held-forsale to the extent
that manapernent did not hav the inten! to hold the receivables for the
foreseeable future or until maturity Prior to 2010, the US. credit card
securitization forecast for the thee months following the latest balanos
sheet datz, excluding replenishment, was the bass for the amount of such
loans classified as held-forsale. Cash flows related to US. credit card loans

classified as held-forsae at origination or acquisition ane reported in the
cash flows from operating activities category on the line Change m loans
held-forsale.
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Gonstemer loans

Consumer loaris represent loans and leases managed primarily by the
Regional Consumer Banking and Local Consumer Lending businesses.
4s a general rule, interest accrual ceases for installment and real estate (bath
open- and closed-end) loans when payments are 90 days contractuallypast
due. Porceadit cants and unsecured revolving loans, however, Citi generally
accrues interest until payments are 180 days past due. Loans that have
been modified te grant a short-term or long-term concession to a borrower
whois in financial difficulty may not be accruing interest at the time of
the modification. Thepolicy for retuming such modified loans to accrual
status varies by product and/or region. In most cases, a minimum number
of payments (ranging from one te six) are required, whik in other cases the
loan is never turned to accrual status.

The policy for m-aging modified US. consumerloans to currentstatus
varies by product. Generally, one of the conditions to qualify for these
modifications is that a minimum numberofpayments (typically ranging
from one te three) be made. Upon modification,the loanis re-aged to
current status. However, re-aging practices for certain open-ended consumer
loars, such as credit cards, are governed by Pederal FinancialInstitutions
Examination Gourcil (FRIEC) guidelines. Por such open-ended corsumer
loans subject to FFIEC guidelines, one of the conditions for the loan to be
re-agedto current status is that at least thre consecutive minimum monthly
payments, or the equivaient amount, must be received. Jn addition, under
FEIEC guidelines, the numberof times that such a loan can be re-aged is
subject to limitations (generally once in twelve months and twice in five
years) Furthemon, Federal Housing Administration (FHA) and Department
of Veterans Afairs (VA) loans are modified under those respective agencies’
guidelines and payments ar not always required in orderto re-age a
modified loan to current

Giti’s charge-off policies follow the general guidelines below

¢ Unsecured installment loans are charged off at 120 days past due

¢ Unsecured revolving loans and credit card loans ar charged uff at
180 days contractually past due.

* Loans secured with non-teal estate collateral am written down to the

estimated value of the collateral, less costs to sell, at 120 days past due.
© Real estate-secured loans am written down to the estimated value of the

property, less costs to sell, at 180 days contractually past due
* Non-bank loans secured by real estate ame wotten down to the estimated

value of the property, fess costs to sell, at the earlier of the receipt of title or
iZ months in foreclosure (a process that must commence when payments
are 120 days contractually past due).

¢ Non-bank auto loans are written down to the estimated value of the

collateral, less costs te sell, at repossession or, if repossession is net
pursued, no later than 180 days contractually past due.

¢ Nor-bank unsecured personal loans am charged off when the loanis
180 days contractually past due if there have been no payments vathin
the last six months, but in no event can these loans exceed 360 days

contractually past due

e Unsecured loans in bankruptcy ame charged off within 60 days of
notification of filing by the bankruptcy coud or vathin the contractual
write-off periods, whichever occurs earlier.

* Real estate-secured loans in bankruptcy are written down to the estimated
value of the pmperty, less costs to sell, at the later of 60 days after
notification or 60 days contractually past due.

¢ Non-bank unsecured personalloans in bankruptcy are charged off when
they are 40 days contractually past due.

* Commercial market loans ae written down to the extent that principalis
judged to be uncollectable.

Corporate loans
Corporate loans represent loans and leases managed by /G°or the Spaval
Asset Pool. Gorporate loans are identified as impateed and placed on a cash
(nen-accrual) basis when it s determined, based on actual experience and
a forward-looking assessmentof the collectability of the loan in full, that
the payment of interest or principal is doubtful or when interest or principal
is 90 days past due, except when the loan is well-collateralized and in the
process of collection. Any interest accrued on impaired corporate loans
and leases is reversed af 90 days and charged against current eamings,
and interest is thereafter included in earnings only tothe extent actually
received incash. When there is doubt regarding the ultimate collectability
of principal, all cash mosipts are thereafter applied te reduce the recorded
investment in the loan.

Impaired corporate loans and leases ame written down to the extent
that principal is judged to be uncollectible. Impaised collateral-dependent
loans and leases, where repaymentis expected to be providedsolely by
the sale of the underlying collateral and there ar no other available and
reliable sources of repayment, are written down to the lower of cost or
collateral value. Gash-basis loans are retumedto an accrual gatus wher,

allcontractual principal and interest amounts are reasonably assured of
repayment and there is a sustained period of repayment perfomance in
accordance with the contractual tens

Loans Held-for-Sale

Corporate and Consumer loans that have been identified for sale are
classified as loans held-for-sale included in Other assets. With the exception
of cartain mortgage loans for which the fair value option has been elected,
these loans are accountedfor at the lower of cost or market value (LOCOM),

with any write-downs or subsequentrecoveries charged to Osher revenue
Allowance for Loan Losses

Allowance forloan lesees represents management's best estirnate of probable
losses inherent in the portfolio, as well as probable losses related to lame
individually evaluated impaired loans and troubled debt restructurings.
attribution of the allowance is made for analytical purposes only, and the
entire allowance is available to absorb probable loan losses inherent in the
overall portfolio. Additions to the allowance are made through the provision
for loan losses. Loan losses ae deducted from the allowance, and subsequent
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recoveries are added. Securities received in emhange for loan claims in
debt restructurings am initially recorded af fair value, with any gain or loss
reflected as a recovery or charge-off to the allowance, and are subsequently
accountedfor as securities available-for-sale.

Corporate loans
In the corporate portfolios, the allowance for loan losses includes an ass¢t-
specific component and a statistical ly-based component. The asset-specific
componentis calculated under ASC 310-10-35, Recemables-—Subseq went
Measterement (formerly SEAS 114) on an individual basis for larger-
balance, non-hormegeneous loars, which are considered impaired. An
asset-specific allowance is established when the discounted cash flows,
collateral value (less disposalcosts), or observable market price of the
impaired loanis lower thanits carrying value. This allowance consides the
barrover's overall financial condition, msources, and payment record, the
prospects for suppert from any financially responsible guarantom (discussed
furtherbelow) and, if appropriate,the walizable value of any collateral.
The asset-specific componentofthe allowance for smaller balance impaired
loans iscalculated on a poolbasis considering historicalloss experience.
The allowa nee for the remainder of the loan portfoliois calculated under
ASC 450, Continpencees (formerly SPAS 5) using a statistical methodology,
supplemented by management judgment. The statistical analysis consider
the portfolio’s size, remaining tenor, andcredit quality as measured by
internal risk ratings assignedto individual credit facilities, which reflect
probability of default and loss given default, The statistical analysis considers
historical default rates and historical loss severity in the event of default,
including historical average levels and historical variability The result1
an estimated range fer inherent losses. The best estimate within the carge is
then determined by management's quantitative and qualitative assessment
of current conditions, including gereral economic conditions, specific
industry and geographic trends,and intemal factors including portfolio
conventrations, trends in interna! credit quality indicators, and current and
past underwmiting standards

Por both the asset-specific and the statistically based components of the
allowancefor loan lowes, management may incorporate guarantor support.
The financial wherewithalof the guarantoris evaluated, as applicable,
based on net worth, cash flow statements and personal or company financial
statements which are updated and reviewedal least annually. Citi seeks
pedomanceon guarantee arrangementsin the normal coume of business.
Seeking performanceenta ils obtaining satisfactory cooperation from the
guarantor or borrowerto achieve Citi's strategy in the specific situation. This
regular cooperation is indicative of pursuit and successful enforcement of
the guarantee: the exposure is reduced withoutthe expense and burdenof
pursuing a legal remedy Enforcing a guarantee via legal adion against the
guarantor is not the primary means of msolving a troubled loan situation
and rarely occurs. A puarantors reputation and willingness to work with
Citigroup is evaluated based on the historical experterce with the guarantor
and the knowledge of the marketplace. In the rare event that the guarantor
is unwilling or unableto perfor ot facilitate borrowerco operation,Siti
pursues4 legal emedy. If Citi does nat pursue a legal remedy, it is because

Citi does not believe that the guarantor has the financial wherewithalto
perforn regardless of legal action, or because there are eal limitations
on simultaneously pursuing guarantors and fomclosure. A guarantar's
peputation does not impact our decision or ability to seek pedormame
under guarantee,

Incases where 4 guarantee is a factor in the assessrnent of loan losses,
itis included via adjustmentto the loan's internal risk rating, which in
turn isthe basis forthe adjustmentto the statistically based component of
the allowance for loan losses. To date, it is only in rare ctr-urastances that
an impaired commercial or CRE loan is carried at a value in excess of the
appraised value due to a guarantee.

When Giti's monitoringof the loan indicates that the guarantors
wherewithal to payis uncertain or has deteriorated, there i either no
change in the risk rating, because the guarantor's credit support was never
initially factomdin, or the risk rating is adjusted to reflect that uncertainty
ot deterioration. Accordingly, a guarantor's ultimate failure to perform or
a lack of legalenfomement of the guarantee does not materially impact
the allowance for loan losses, as ther is typically no further significant
adjustmentof the loan’s risk rating at that time. Where Citi is not seeking
performance under the guarantea contract, it provides far loans losses as if
the loars were non-performing and not guaranteed,

Consumer loans

Por Gonswmer loans, each portfolio of smaller-balance, homogeneous
joars-—-including Consumer mortgage, installment, revolving ceadit, and
most other Consumer loans-—is independently evaluated for impairment.
The allowancefor [oan losses attributed to these loans i established waa

precess that estimates the probable losses inherent in the specific portfolio
based upon various analyses. These include migration analysis, in which
historical delinquency and credit loss expenence is apphed to the current
aging of the portfolio, together with analyses thatreflect current trends
and conditions

Managementalso considers overall portfolio indicators, including
historical cmedit losses, delinquent, non-perfo ming, andclassified laans,
trends in volumes and termsof loans, anevaluation of overall credit quality,

the credit process, including lending policies and proced ums, and economic,
geographical, product and other environmental factors

irvaddition, valuation allowances are determined for impaired smaillee
balance hornogeneous loans whose terms have been modified due to the
borrowers’ financial difficulties and where it has been determined that a

concession was granted to the borraver. Such modifications may include
interest rate ceductions, principal forgiveness and/or tem extensions. Wher
long-term concessions have been granted, such modifications are accounted
for as troubled debt restructurings (TDRs}. The allowance for loan losses
for TDRs is determined in accordance with ASC 30-10-35 by comparing
expected cashflows of the loans discounted at the loans’ original effective
interest rates to the carrying value of the loans. Wher short-term concessions
have been granted, the allowance for loanlosses is materially consistent with
the requirements of ASC 310-10-45
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Loans included in the U.S. Treasury's Horne Affordable Modification
Prograrn (HAMP) trial period are not classified as modified under short-term
or long-term programs, and the allowance for loan losses for these loans
is calculated under ASG 450-20. The allowance calculation for HAMPtrial
loans uses default rates that assume that the borrower will not successfully

cornplete the trial period and receive a permanent modification.
Reserve Estimates and Policies

Management provides reserves for an estimate of probable losses inherent in
the funded loan portfolio on the balance sheet in the form of an allowance
for loan losses, These reserves are established in accordance with Citigroup's
credit reserve policies, as approved by the Audit Gonumittee of the Boardof
Directors, Citi's Ghief Risk Officer and Chief Financial Officer view the

adequacyof the credit loss eserves each quarter with representatives from the
Risk Management and Finance staffs for each applicable business area.

The above-mentioned representatives covering the business areas
having classifiably managed porffolies, where internal credit-nek ratings
ate assigned (primarily 0G, Regunal Conswner Banking and Local
consumer Lending), or modified Consumer loans, where concessions were
granted due to the borrowers’ financial difficulties, present secoramended
reserve balances for their funded and unfunded Ending portfolios along wath
supporting quantitative and qualitative data. The quantitative data include:

« Estimatedprobable lassesfor non-performing, non-homogeneous
exposures withtn a busines Bne's dassifiably managedportfolio
and impairedsmnalier-balance homogeneous loans tubose terras
bave been modified due to the borrowers’financial difficulties, end
tt was determined that a concession was granted io the borrower
Consideration may be given to the following, as appropriate, when
determining this estimate: {i} the present value of expected future cash
flows discounted at the loan's originaleffective rate, (11) the borrower's
overall financial condition, resources and payrnent record; and (iti) the
prospects for support from financially responsible guarantors or the
realizable value of any collateral In the determination of the allowance
for laan losses for TDRs, management considers a cornbination of
historical re-default rates, the current economtic envimnment and the

nature of the modification program when fomcastingexpected cash flows
When impairmentis measured based on the present value of expected
future cash flows, the entire change in present value is recorded in the
Provision for ioan losses.

Statistically calculated losses inherent in the dassifiably managed
portfolioforperforming and de minimis non-performing exposures.
The calculation is based upon: (i) Citigroup's internal system of credit-
rek catings, which are analogous to the risk ratings of the major rating
agencies; and (11) historical default and loss data, including rating agency
information regarding default rates from 1983 to 2009 and internal data
dating tothe early 1970s on severity of losses in the event of default.
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e Additional adjustments aiclide: (i) statistically calculated estimates to
cover the historical fluctuation of the default rates over the credit cycle,
the historical variability of loss severity among defaulted loans, and
the degree to which there are large obligor concentrations in the glabal
portfolio; and (ii) adjustments made for specifically known items, such as
current environmentalfactors and credit trends.

In addition, representatives from each of the Risk Management and
Finance staffs that cover business areas that have delinquency-managed
portfolios containing smaller-balance homogeneous loans present therr
recommended reserve balances based upon leading credit indicators,
including loan delinquencies and changes in portfolio size as well as
economic tends including housing prices, unemployment and GDP. This
methodology is applied separately for each individual product within each
different geographic region in which these portfolios exist.

‘This evaluation process issubject to numerous estimates and judgments
The frequency of default, risk ratings, loss recovery rates, the size and
divensity of individual large credits, and the ability of borrowers with foreign
currency otvigations to obtain the foreign currency necessary for orderly
debt servicing, among other things, are all taken inte account during this
review Changes in these estimates could have a direct impact on the credit
costs in any period and could result ina change in the allowance, Changes
to the Allowanceforloanlasses flowthrough the Consolidated Statementof
Income oni the line Provesion for loan lasses.

Allowance for Unfunded Lending Commitments

Asimnilar approach tsthe allowance for loan losses is used for calculating
3 reserve for the expected losses related to unfunded loan commitments
and standby letters of credit, This mserve ss classified on the balance
sheet in Other laabzittes, Changes to the allowance for unfunded lending
commitments flow through the Consolidated Statement of Income on the
line Prowstonfor unfunded lending commitment.

Mortgage Servicing Rights (MSRs)
Mortgage servicing nghts (MSRs) are recognized as intanprble assets when
purchased or when the Cornpany sells orsecuritizes loans acquird through
purchase ororigination and retains the right toservice the loars

Servicing rights in the U.S. mortgageclasses of servicing nghts
are accountedfor at fair value, with changes in value recorded in
current eamings.

Additional information on the Company's MSRs can be found in Nete 22
to the Consolidated Financial Statements
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Consumer Mortgage Representations and Warranties
The majority ofCiti's exposure to representation and warranty claimsrelates
to its US. Consumer mortgage business.

When selling a loan, Citi (through its CitiMortgage business) makes
yarious presentations and warrantiesrelating to, among other things,
the following:

® Citi's ownershipof the loan;

the validity of the lien securing the loan;

* the absence of delinquent taxes or liens against the property securing
the loan;

e the effectiveness oftitle insurance on the property sscuring the loan,

the process used in selecting the loars fer inclusion in a transaction,

© the loan’s compliance with any applicable loancriteria established by the
buyer; and

* the loan's compliance with applicable local, state and federal laws.

The specific representations and warranties made by Citi depend
onthe nature of the transaction and the mquirements of the buyer.
Market conditions and credit rating agency requirernents mayalso affect
representations and warranties and the other provisions to which Citi may
agree in loan sales

Repurchases or “Make-Whoie" Payments
Inthe eventof a breach of these representations and warranties, (iti
may be required to either repurchase the mortgage loans (generally
at unpaid principal balance plus accrued interest) with the identified
defects or indernnify (’'make-whole") the investor for their losses. Citi's
representations and warranties ate generally not subject to stated Hmits in
amountor time of coverage. However, contractualliability arises only when
the representations and warranties are breached and generally only whena
loss results from the breach

Inthe case of a mepumhase, Citi will bear any subsequent creditloss on
the mortgage loan and the loan is typically considered a credit-impa ined
loan and ascourted for under SOP 03-3, “Accountingfor Certain Loars and
Debt Securities Acquired in a Transfer” (now incorporated into ASG 310-30,
Receivabies—loans and Debt SecuritiesAcquired with Deteriorated
Credit Quality) (SOP 03-3). Thess repurchases have not had a material
impact on Giti’s non-peforming loan statistics because credit-impained
purchased SOP 03-3 leans are not included in non-accrualloans, since they
generally continue to accrue interest until wnte-off

Citi's repurchases have primarily been from the U.S. government
sporsoredentities (GSEs).

Citi has recorded a reserve for its exposure to losses from the obligation
tp repurchase previously sold Joans (refered toas the repurchase reser)
that is included in Other Babedates in the Consolidated Balance Sheet. In

estimating the epurchas reserve, Citi corsidess reimbursements estimated
to be received from third-party correspondent lenders and indemnification
agmerients wlating te previous acquisitions of mortgage servicing rights. Citi
aggressively pursues collection from any correspondent lender thatit beliews

has the financial ability to pay. The estimated mimbursements are based on
Citi's analysis of its most recentcollection trends and the financial solvency
of the correspondents.

Inthe case of a epumhase of a credit-impaired SOP 03-3 loan, the
difference betwien the loan’s fair value and the repurchase amount is
recorded as a utilizationof the repurchase reserve. Make-whok payments to
the investor are also treated as utilizations and charmeddirectly against the
resene, The repurchase mserve 8 estimated when Citi sells loans (recorded as
afl adjustment to the gain onsale, whichis included in Other reventee in the
Consolidated Statement of Income) and ts updated quarterly. Any change in
estimate is recorded in Other revenue.

The repurchase nesene is calculated by individual sales vintage (le,
the year the loans were sold) and is based on various assumptions. While
substantiallyall of Citi’ current loan sales are with GSEs, with which Citi
has considerable historical experience, these assumptions contain a level
of uncertainty and risk that, f different from actual results, could haw a
material impact on the resarv amounts. The most significant assumptions
used to calculate the reserve levels are as follows:

¢ Loan documentation requests;

¢ Repumhase claims aaa pementage of ioan documentation requests;

¢ Claims appeal success rate,

¢ Estimated logs given repurchase or make-whok.

‘The repurchase resene estimation process is subject to numerous
estimates and judgments. The assumptions usedto calculate the repurchase
reserve containa level of uncertainty and risk thal, if different fom actual
results, could have a material impact on the reserve amount:

Securities and Banking-Sponsored Private Label
Residential Mortgage Securitizations-Representations
and Warranties

Mortgage securitizations sponsored by Citi's 3Sbusiness represent a much
stoaller portion of Citi's mortgage business.

The mortgages included in these securitizations wer purchased from
parties outside of SG.8. Representations and warranties (representations)
relating to the mortgage loans included in each trust issuing the securities
vere mare either by (1) Giti, ar (2) ina relatively small numberof cases,
third-partysellers (Selling Entities, which were also often the originators
of the loans). These representations were generally made orassignedto the
issuing trust.

‘The representations in these securitization transactions generally mlated
10, among other things,the following:

* the absence of fraud on the part of the mortgage loan borrower,the seller
er any appraiser, broker or other party involved in the origination of the
mortgage loan (which was sometimes wholly or partially limited to the
knowledge of the representation provider);

® whether the mortgage property was occupied by the borroweras his or her
principal restdenos;
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* the mortgage laan’s compliance with applicable federal, state and
locallaws,

¢ wheher the mortgage loan was originated in conforrnity with the
criginator’s underwriting guidelines; and

* the detailed data concerning the mortgage loansthat was included onthe
mortgage loan schedule.

Inthe eventof a breachofits representations, Citi may be required either
to purchase the mortgage loans with the identified defects (generally at
unpaid principal balance plus accrued interest) or indemnify the investors
for their losses,

SSB has received only a small numterof claims based on
breaches of rep msentationsrelating to the mectgage loans in these
securitization transactions.

Goodwill

Goodwill represents the excess of acquisition cost over the fair value of
net tangible and intangible assets acquired. Goodell is subject te annual
impairmenttests, whereby Goodted! is allocated to the Gompany's mporting
units and an impairment is deemedto exist if the carrying valua of a
reporting unit exceeds its estiraated fair value. Furthernom, onany business
dispositions, Coodsed is allocated to the business disposed of based on the
ratio of the fair value of the business disposed ofto the fair value of the
reporting unit.

Intangible Assets

Intangible assets—including core deposit intangibles, present value
of futuse profits, purchased credit cand relationships, other customer
relationships, and other intangible assets, butexcluding MSRs—are
amortized over their estimated useful lives. Brtangrble assets deemedto
have indefinite useful lives, pnmarily certain asset management contracts
and trade names, ane not amortized and are subject to annual impairment
tests. An impaltment exists if the carrying value of the indefingte-lived
intangible asset exceeds its fair value. Por other Puangéble assets subject
to amortization, an impairment is recognized if the carrying amount is net
mecovermble and exceeds the fair value of the Jntangéble asset.

Other Assets and Other Liabitities

Other assets include, among otheriterns, loans held-for-sale, deferred tax
assets, equity-method investments, intemst and fees receivable, premises and
equipment, end-user derivatives in a n@ receivable position, repossessed
assets, and other recervables.

Other Babilities includes, amongotheritems, accrued expenses and
other payables, deferred tax liabilities, end-user derivatives in a net payable
position, and reserves for legal claims, taxes, restructuring mservs, unfunded
lending commitments, and other matters.

Repossessed Assets

Lipon repossession, loans are adjusted, if necessary, to the estimated fair value
of the underlying collateral and transferted to repossessed assets. This is
reported in Ofber assets, net of a valuation allowance forselling costs and net
decline in value as appropriate.

Securitizations

The Company primarily sacuritizes credit card receivables and mortgages.
Other types of securitized assets include corporate debt instruments (in cash
and synthetic form) and student loans

There are two key accounting determinations that must be made relating
to securitizations. [ncases where the Company originated or owned the
financial assets transferred to the secuntization entity, t determines whether
that transferis considereda sale under US, Generally Accepted Accounting
Principles (GAAP). If it s a sale, the transferred assets aremoved from
the Gompany’s Consolidated Balance Sheet with a gain or loss recognized
Alternatively, if the Cormpany determines that the transfer is a financing
rather than a sale, the assets remain on the Gompany’s Consolidated
Balance Sheet with an offsetting liability recognized in the amountof
proceeds received

In addition, the Company deterrnines whether the securitization
entity would be included in its Consolidated Financial Statements, If the
securitization entity is a VIE, the Gompany consolidates the VIE i it is the
primary beneficiary.

Porall other securitization entities determined not to be VIEs in which

Citigroup participates, aconsolidation decision is based on who has voting
control of the entity, giving consideration to removal and liquidation nghts
incertain partnership structures Only secuntization entities controlled by
Citigroup ar consolidated

Effective January 1, 2010, uponadeption of SFAS 166/167, Citi fiest
makes a determination as to whether the secuntization entity would be
consolidated. Second, it determines whether the transter of financia| assets
is considered a sale under GAAP Purthermom, fomner qualifying special
purpose entities (QSPEs) are now considered ViEs and are no longer exempt
from consolidation. The Company consolidates VIEs when it has both:
(1) powerto direct activities of the VIE that most significantly impact the
entity's economic performance and (2) an obligation to absorb losses or
tight to receive benefits from the entity that could potentially be significant
to the VIE.

Interests in the securitized and sold assets ray be retained in the form of
subordinated interest-only strips, subordinated tranches, spread acco unts,
and servicing nights. Incredit card securitizations, the Company retains a
seller's interest in the credit card receivabks transferred to the trusts, which

is not insacuritized form, Prior to January 1, 2010, whenthe securitization
trusts were not consolidated, the seller's interest was carried on a historical
cost basis and classified as Gomsurner loans. Retained interests in securitized

mortgage loans and student loans were classified as Trading acanunt
assels, a8 were a majority of the mtainedinterests in ecuntized credit
card receivables,

Debt

Shert-temm borrowings and long-term debt ae genemlly accountedfor at
amortized cost, except where the Company has elected to report certain
structured notes at fair value
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Transfers of Financial Assets

Por a transfer of financial assets to be considered a sale: the assets must haw

been isolated from the Company, even in bankruptey or other receivership;
the purchaser must have the rightto sell the assets transferred of,if the
purchaser is an entity whose sole purpose is to enpape in secuntization
and asset-backed financing activities and that entity is constrained from
pledging the assets it receives, each beneficial interest holder must have the
right to sell the beneficial interests (prior te January 1 2010,the entity had
to be a OSPE), and the Company may not have an option or any obligation
to reacquite the assets. If these sale requirements am met, the assets are
removed from the Company's Consolidated Balance Sheet. IF the conditions
for sale are not met, the transfer is considemd to be a secured borrowing,the
assets remain onthe Consolidated Balanoe Sheet, and the sale proceeds am
recognizedas the Corpany’s liability. 4 legal opinion on a sale is generally
obtained for complex transactions or where the Company has continuing
involvement with assets transferred or with the securitization entity. Por a

transfer to be eligible for sale accounting, these opinions must state that
the asset transfer is considered a sale and that the assets transferred would

not be consolidated vath the Company's other assets in the event of the
Company's inschency.

For a transferof a portion ofa financial asset to be considered a sale,
the portion transferned raust meet the definition of 4 participating intemst,
Aparticipating interest must represent a pro rata ownership in an entire
financial asset; all cash flows must be divided proportionally, with the sarne
priority of payment; no participating intensst in the tranderred asset may
be subordinatedtothe interest of another pasticipating interest holder; and
no patty may have the right to pledge or exchange the entire financial asset
unless all participating interest holders agree, Otherwise, the transferis
accounted for as a secured borrowing.

See Note 22 to the Consolidated Financial Statements for further
discussion.

Risk Management Activities—Derivatives Used for
Hedging Purposes

The Company manages its exposures to market mte movements cutstde its
trading activities by modifying the ass@l and lability mix, either directly
of through the use of derivative financial products, including interes-
rate swaps, futues, forwards, and purchased-optionpositions, as well as
foreign-exchange contracts. These end-user derivatives are carriedat fair
value in Other assets, Other Habilites, Trading account assets and Trading
accosint abiltties.

To qualify asa hedge under the hedge accounting rules,a derivative
must be highly effective in offsetting the risk designated as being hedged.
The hedge relationship must be formally decurnented at inception, detailing
the particular risk managementobjective and strategy for the hedge, which
includes the items and risk that is being hedged and the derivative that
being used, as well as how effectiveness will be assessed and ineffectiveness
measured. The effectiveness of these hedging relationships & evaluated on
a retrospective and prospective basis, typically using quantitative measures
of conelation with hedge ineffectiveness measused and recorded in current
earnings. if a hedge relationship is found tobe ineffective, # no longer
qualifies as a hedge and hedge ascounting would not be applied. Any gains
or losses attributable to the denvvatives, as vell as subsequent changes in fair

value, are recognized in Other revenue or Princspal transadions with no
offhet on the hedged iter, similar to trading derivatives

The foregoing criteria are applied on a decentralized basis, consistent with
the level at which market risk is managed, but are subject to various limits
and controls, The underlying asset, liability or forecasted transaction may be
an individual itern or 4 portfolio of simtlar items.

Forfair value hedges, in which denvatives hedge the fair value of assets
or liabilities, changes in the fair value of derivatives are reflected in Oder
revenue ot Principal transactions, together with changesin the fair
value of the hedged item related to the hedgedrisk. These an expected to,
and generally do, offset each other Any nat amount, representing hedge
ineffectiveness,is reflected in current eamings. Citigroup fair value
hedges are primarily hedges of fixed-rate long-term debt and available-for-
sale securities.

For cashflow hedges, in which denvatives hedge the variability of cash
flows related to floating- and fixed-rate assets, liabilities or forecasted
transactions, the accounting treatment depends on the effectiveness of
the hedge. To the extent these derivatives are effective in offsetting the
variability of the hedged cashflows, the effective portion of the changes
in the derivatives’ fair values will not be included in current earings, but

is wported inAccumulated other comprehensive mncomie (lass). These
chariges in fair value will be included in earnings of future periods when
the hedged cash flows impact earnings. To the extent these derivatives are
not effective, changes in their fair values are immediately included in Other
revenue. Gitigroup's cash flow hedges primarily include hedges of floating-
rate debt, as well as rollovers of short-term fixed-rate liabilities and floating-
rate liabilities and forecasted debt issuances.

For net investment hedges in whichderivatives hedge the forign
currency exposure of a net investmentin a foreign operation, the accounting
tmatment will similarly depend on the effectiveness of the hedge Theeffective
portion of the change in fair value of the denivative, including any forward
premium or discount, is reflected in Accumulated other comprebensioe
income (loss) as part of the foreign currencytranslation adjustment.

End-userderivatives that are economic hedges, rather than qualifying
for hedge accounting, are also carried at fair value, with changes in value
included in Principal transaatons ot Other revenue. Citigroup ofan
uses economic hedges when qualifying for hedge accounting would be too
complex or operationally burdensome; examples are hedges of the credit
risk component of commercial loans and loan commitments. Citigroup
periodically evaluates its hedgingstrategies in other areas and may designate
either a qualifying hedge or an economic hedge, afler considering the
relative cost and benefits. Economic hedges are also employed when the
hedged item itself is marked to market through current earnings, such as
hedges of commitments to onginate one-te-fourfamily mortgage loans to be
held-for-sale and mortgage servicing rights (MSRs).

For those hedge relationships that are terminated or when hedge
designations are removed,the hedge accounting treatment described in the
paragraphs above is no longer applied. Instead, the end-user derivative is
temninated or transferred to the trading account. For fair value hedges, any
changes in the fair value of the hedgeditera remain as part of the basis of the
asset or fiability and are ultimately reflected as an elernent ofthe yield. For
cash flow hedges, any changes in fair value of the end-user derivative eemain
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in Accuriudated other comprehensive income (loss) and are includedin
earnings of future periods when the hedged cash flows impact earnings.
However, ifit becomes pmbable that the hedged forecasted transaction
wil] not likely occug any amounts that remain indcaemudated other
comprehensive income (loss) are immediately reflected in Other revenue.

Employee Benefits Expense

Employee benefits expense includes cumentservice costs of pension and
other postretirement benefit plans, which am accrued ona current basis,
contributions and unrestricted awards under other employee plans,the
amortization of restricted stock awards and costs of other employee benefits.

Stock-Based Compensation

The Company recognizes compersation expense related to stock and
option awards over the requisite service period based on the instruments’
grant date fair value, reduced by expected fo deitures. Compensation cost
related to awards granted to employees who meet certain age plus yeats-
of-service requirements (retirement eligible employees) is accrued in the
year prior to the grant date,in the same manner as the accrual forcash
incentive compensation.

Income Taxes

The Companyis subject to the income tax lave of the U.S, its tates and
municipalities and these of the foreign jurisdictions in which the Company
operates. These tax laws ae complex and subjecttodiferent interpretations
by the taxpayer and the relevant governmental taxing authorities. [n
establishing a provision for incometax experse, the Company must make
judgments and interpretations about the application of these inherently
complex tax laws. The Cormpany must also make estimates about when
in the futur certain items will affect taxable income tn the various tax

jurisdictions, both domestic and foreign.
Disputes over interpretations of the tax laws may be subject to eevew/

adjudication by the court systems of the various tax jurisdictions or may be
settled with the taxing authority upon examination or audit

The Company treats interest and penalties on income taxes asa
component of Jncomue Lae egbense.

Teferned taxes are recorded for the future consequences of events that
have bean meopnized for financial statements or tax returns, based upon
enacted tax lave and rates. Deferred tax assets am recognized subject to
management's judgrnent that realization 8 more likely than not. FASB
Interpretation No. 48, “Accounting for Uncertainty inJncome Taxes” (FIN
48) (now ASG 740, Income Taxes), sets out a consistent framework to

determine the appropriate level of tax reserves to maintain for uncertain
tax positions. This interpretation uses a two-step approach wherein a tax
benefitis mcognized if a position is more likely than notto be sustained.
The amount of the benefit is then measured to be the highest tax benefit
that fs greater than 50%likely to be malized. PIN 48 also sats out disclosure
requirements to anhance transparency of an entity's tax reserves.

See Note 10 te the Gonsolidated Financial Statements for a further

description of the Company's provision and mlated income tax assets
and liabilities.

Commissions, Underwriting end Principal Transactions

Commissions, underwriting and principal transactions revenues and related
expenses are recognized in income on a trade-date basis.

Earnings per Share

Earnings per share (EPS) is computed after deducting preferred stock
dividends. The Company has granted restricted and deferred share awards
that are considered to be participating secunties, which constitute a second
class of commonstock. Accordingly, a portion of Citigroup's earnings is
allocated to the serondclass of commen stock in the EPS calculation

Basic eamiings per shar is cemputed by dividing incorne available to
common stockholders afterthe allocation of dividends and undistrib uted

earnings to the second class of commonstock by the weighted average
number of common shares outstanding forthe period, Diluted earnings per
share reflects the potential dilution that could cecurif securities or other
contracts to issue commonstock wer exercised. It is coraputed aftergiving
consideration to the weighted average dilutive effect of the Company's stock
options and warrants, convertible securities, T-DECs, and the shares that
could have been issued under the Company's Management Committee Long-
Term Incentive Plan and after the allocation of earnings to the secand class
of common stock

Use of Estimates

Management must male estimates and assumptions that affect the
Consolidated Financial Statements and the elated footnote disclosures. Such
estimates aw used in connectionwith certainfair value measurements. See

Note 25 te the Consolidated Financial Statements for further discussions on

estimates used in the determination of fair value. The Companyalse uses
estimates in determining corsolidation decisions for special-purpose entities
as discussed in Note 22. Moreover, estimates ar significant in determining
the amounts of other-than-temporary impairments, impaiments of goodwill
and other intangible assets, provsions for pmbabie losses that may arise
from eredit-related exposures and probable and estirnable losses related to
litigation and mgulatory proceedings, and tax reserves, While management
makes its best judgment, actual amounts or results coulddiffer fromthose
estimates. Current market conditions increase the risk and complexity of the
judernents in these estimates.

Cash Flows

Cash equivalents are defined as those amounts included in cash and due
from banks. Gash flows from risk management activities are classified in
the same catagory as the related assets ardliabilities. The Consolidated
Statementof Cash Plows line item Capdal agbenditures onpremuses and
aquipment and captalezedsoftware includes capitalized software costs of
$1 2billion, $1.1 billion and $1.2 billion for December 31, 2010, 2009 and

2008, respectively. These balances were previously included in the line item
Other, net,

Related Party Transactions

The Company has related party transactions withcertain of its subsidiaries
and affiliates. These transactions, which are primarily short-term in nature,
include cash accounts, collateralized financing transactions, margin
accounts, derivative trading, charges for operational support and the
borrowing and lendingof funds, and are entered into in the ordinary coume
of business.

OPP008302



ACCOUNTING CHANGES ‘The Companyhas elected to account forcertain beneficial! intersts issued

Change in Accounting for Embedded Credit Derivatives by securitization vehicles under the fare value option that are included in
in March2010, the PASB issued AST) 2010-11, Saghe BuoeptionRelated to the table below Beneficial interests previously classified as held-to-maturity
Prnbedded Credit Derivatives. The ASU clarifies that certain embedded (HTM) wer reclassified to availabie-forsale (AFS) on June 30, 2010, because
derivatives, such as those contained in certain securitizations, CDOs and as ofthat reporting date, the Company did not have the intent to hold the
structured notes, should be considered ernbedded credit derivatives subjectto beneficial interests until matunty.
potential bifurcation and separate fair value accounting. The ASU allows any The following table also shows the gross gains and gross losses that
beneficral interest isoued by a sacuritization vehick to be ancounted for under -—-«“™ke up the pretax cumulative-effed adjustment to retained earnings for
the fair value option at transition on July 1, 2010 reclassified beneficial interests, ecorded on July 1, 2010:

July 1,200
Pretax cumulative effect adjustment te Retained earnings

Gross unreatized losses Gross unrealized gains
in mélions of dollars at June 30, 2010 Amortized cost recognized In AOCI® recognized in AOC]—Fair value

Mortgage-backed securitias
Prime $ 30 $— $ 42 $ 439
Alt-A $50 _ 54 604
Subprime 221 _ 6 227
Non-US. residential 2,249 _ 38 2,287

Total mortgage-backed securities $ 3,410 $— $147 $ 3,557
Asset-backed securities

Auction rate securities $ 4,483 $401 $ 48 $ 4,110
Otter asset-backed 4,189 18 184 334

Total asset-backed securtties $ 8,662 $420 $212 $ 5444
Total reclassified debt securities $i2 $420 $359 $12,001

it) Allreckassitied dent secunties with gioss anrealuad insses were assessed 101 other-than emporary-imparment a. of June 90, 2010, ncloding an aseesement of whether the Company intends te seit the spourity For
spourties that the Com pany wtands ip soi, mrpairment charges of $176 milion were monrded in earmngs Wn the geannd quarter oF 2610

Peginning July 1, 2010, the Company elected to accountfor these hierarchy and the reasons forthe transfers. The disclosures am effective for
beneficial interests under the fair value option for various reasons, including: reporting periods beginningafter December 31, 2009 The Company adopted

« ‘To mduce the operational burden of assessing beneficial interests for ASU 2010-06 as of Januaty 1, 2010. The required disclosures are included invee . pe ae . Note 25, Additionally, disclosuses of the gross purchases, sales, issuances and
bifurcation under the guidance in the ASU, ; settlements activity in Level 3 of the fair value measurementhierarchy sill be

© Where bifurcation would otherwise be required under the ASU, to avoid cequined for fiscal years beginning after December 15, 2010
the complicated operational requirements of bifumating the embedded
derivatives from the host contracts and accounting for eachseparately,
The Company reclassified substantially al beneficial interests where
bifurcation would otherwise be required under the ASU; and

* To pemuit more economic hedgingstrategies without generatingvolatility

Elimination of Qualifying Special Purpose Entities
(QSPEs) and Changesin the Consolidation Model for VIEs
In June 2006,the FASB issued SPAS No. 166, Accountingfor Transfers of
Financial Assets, an amendment of FASB Statement No. 140 (SRAS 166,
now incorporated into ASC Topic 860) and SPAS No. 167, Amendments

in reported earnings to FASB Interpretation No, 46(R} (SPAS 167, now incorporated into A&C
Additionat Disclosures Regarding Fair Value Topic 810). Citigm up adopted beth standards on January 1, 2010. Citigroup
Measurements has elected to apply SEAS 166 and SPAS 167 prospectively. Accordingly, prior
In January 2010, the PASE issued ASU 2010-06,ieproving Disdosures periods have not beenrestated.
about Fase Value Measurements. The ASUrequire disclosure of the SEAS 166 eliminates the concept of QSP Es frora U.S. GAAP and amends
amounts of significant transfers in and out of Levels 1 and 2 of the fair value the guidance en accounting fortransfers of financial assets. SRAS 167

details three key changes to the consolidation model. Bist, former QSF Es
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ate now included in the scope of SPAS 167 Second, the FASB has changed
the method of analyzing which party to a VIE should consolidate the VIE
(knownas the primary beneficiary) ta a qualitative determination of which
party to the VIE has “power,” combined with potentially significant benefits
or losses, instead of the previous quantitative risks and rewards model. The
party that has “power” has the ability te direct the activities of the VIE that
most significantly impact the VIE's economic performance. Third, the new
standard requizes thal the primary beneficiary analysis be re-evaluated
whenever circumstances change. The previous rules equired reconsideration
of the primary beneficiary only when specified reconsideration
events occurred.

4s a result of implementing these new accounting standards, Citigroup
consolidated certain of the YIEs and former QSPEs with whichit currently
has mvolverment. Further, certain asset transfers, including transfers of
portions of assets, that weuld have been consideredsales under SFAS 149,are
considerad secured borrowings under the newstandards.

In accordance with SPAS 167, Citigroup employed three approaches for
newly consolidating certain VIEs and former QSPEs as ofJanuary 1, 2010.
The first approach requis initially measuringthe assets, liabilities, and
noncontrlling interests of the VIEs and former )SPEs at theirearcying
yalues (the amounts at which the assets, liabilities, and noncontrolling
interests would have beencarried in the Consolidated FinancialStatements, if

Citigroup had always consolidated these Vis and former QSPEs). The second
approach measums assets at their unpaid principal amount, and is applied
when detemnining carrying values is not practicable. The third approachis to
elect the fair value option, in which all of the financial assets and liabilities
of certain designated VIEs and former QSPEs are recorded atfait value upon
adoption of SEAS 167 and continue to be marked to market thereafter, with
changes in fair value reported in earnings

Citigroup consolidated afl required Vis and former QSPEs, as of
January 1, 2010, at carrying values or unpaid principal amounts, except for
certain private label residential mortgage and mutual fund deferred sales
commissions VIEs, for which the fair value option was elected. The following
tables present the impact of adopting these new accounting standards
applying these approaches.
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The incremental impact of these changes on GAAP assels and resulting risk-
weighted assets for those VIBs and former QSPEs that were consolidated or
decorsolidated for accounting purposes as of January 1, 2010 was as follows

incremental
Risk-

GAAP weighted
in bitions of dollars assets assets

impact of consolidation
Credit cards $ 86.3 $ 08
Commercial paper conduits 28,3 13.8
Student loans 13.6 3.7

Private label Consumar mortgages 44 1.3
Municipal tender option bonds 06 04
Collateralized loan obligations 05 05
Mutual fund deferred sales can missions 05 Os

Subtotal $134.2 $18.9

impact of deconsolidation
Collateralized debt obligations® $ 19 $ 38
Equity-linked notes® 12 05

Total $137.3 $240

th) The net incrmace in nckwenphted asaets (Rw) wae 210bilton  principaly raflecting the deduchon
from gross BWA nf $13 bilion of loan inst reserves (LA) recognized from the agoptan of SAAS
166/167, which axceadad tha 1 25% limitation on LURs incudable in Tier 2 Cantal
The imptementation of SEAS 187 mesutted in the deconsolidation of certain synthetic and cash
oplaterazed dent obligation (COO) ¥iIEs thal were previously consolvated Under the requirements of
ASC 810 GN 46%). Dus it the deconsolidation of these synthetic CDOs, Caigroups Consolidated
Balance Sheat now reflects the recognitionof current recenables and payables related purchased
and written credit default swans enlered into with these VIEs, which had previously bean eliminated in
consolidation. The decnasoidaton of certain cash CO0s has. a minimal inpact GAAP assets, aut
causes a stabi increase in risk-weighted assets The impact on fisk-weghted acoels results trom
eplacing, in Citgroup’s trading account, largely mvestment grade securities owned by thase VIEs
when aynsoidaled, wih Ciigroap’s hotings of non- investment grade or unaled securies issued by
these VES when dew nsoiidated
Contain equity-inked note cient intermediation transactions thal had previiusly baer consolidated
under the requiraments of ASC: 810 (FIN4G ()) because Citigroup had repurchased and hats a
mhabrity of the notes issued by the VIE were deconsolidated with the impementahon af SAAS 167,
herause Citigroup dines not have the power in dwect the actwities of tne VIE that most cigntnanty
impactthe VIES economic performance Upon deconsoidaton, Citiginup’s Conaoidated Balance
Sheet refiacts doth the equity-mked notes issued by the VIEs and held by Cagroup as traning assets,
26 well as related tracting liabildesithe form ot prepaid equity dematives Thess trading asaets and
trading lahdties were tormerly eimiated in consoldation

2
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Thefollowing table reflects the incremental impact of adopting SPAS 166/167
onl Citigroup's GAAP assets, liabilities, and stockholders’ equity.

 

 

 

In bifions of deilars danuary 1, 2010

Assets

Trading account assets $ (3.9)
Investments 0.8)
Loans 159.4

Atiowanice for loan losses (13.4)
Other assets 18

Total assets $137.3

Liabilities

Short-term borrowings $ 58.3
Long-term debt %.1
Otherliabilities 1.3

Total Hlabilities $145.7

Stockholders’ equity
Retained gamings $ (8.4)

Totalstockholders’equity
Total liabilities and stockholders’ equity $187.3

The preceding tables reflect: (i) the portion of the assets of former
QSPEs to which Citigroup,acting as principal, had transierned assets and
received sales treatment priorto January 1, 2010 (tetaling approximately
$712.6 billion), and (ii) the assets of significant VIEs as of January 1, 2010
vath which Citigroup is involved (totaling approximately $219.2 billion) that
vere previously unconsolidated and are required tebe conselidated under the
new accounting standards. Due to the variety of transactionstructures and
the level of Citigroup involvement in individual former QSP Es and VIEs,only
a portion of the former QSPEs and WEs with which the Company ts involved
were required to be conselidated.

In addition, the cumulative effect of adopting these new acco unting
standards as of January 1, 2016 resulted in an aggregate aftertax charge
to Retained earnings of $84 billion, reflecting the neteffect of an
overall pretax charge to Retatned earnings (primarily relating to the
establishment of loan loss reserves and the reversalof residual interests held)

of $13.4 billion and the mcognitionof related defemed tax assets amounting
to $5.0 billion.

The impact on certain of Citigroup's regulatory capital ratios of adopting
these new accounting standards, reflecting immediate implementation of
the recently issued final risk-based capital rules mga nding SPAS 166/167,was
as follows

As of January 1, 2010
 impact

Tier 1 Capital (141) bps
Total Capital (142) bps
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Non-Consolidation of Certain Investment Funds

The PASB issued Accounting Standards Update No. 2010-10, Consolidation
(Topic 810), Amendmentsfor Certain Investment Funds (ASU 2010-10)
in the first quarter of 2010. ASU 2010-10 provides a deferralto the
requirements of SPAS 167 where the following criteria are met

e The entity being evaluated for consolidation is an investment company,
as defined in ASC 946-10, Financial Services—Investment Companies,
ar anentity for whichit is acceptable based on industry practice to apply
measurementprinciples that are consstent with an investment company;

» The reporting enterprise does not have an explicit or implicit obligation to
fund losses of the entity that could potentially be significant te the entity,
and

« The entity being evaluated for consolidation is not:

— asacuntizationentity,

— an asset-backed financing entity, or

— anentity that was fonerly considered a qualifying
special-purpose entity,

The Company has determined that 2 majority of the mvestment vehicles
managed by Citigcoup are provided a deferralfrom the requirements of
SPAS 167, because they rneetthese criteria. These whicles continueto be
avaluated under the equimments of FIN46{R) (ASC 810-10), priorto the
implementation of SPAS 167.

Where the Company has determined that certain investment vehicles are
subject to the consolidation requirements of SEAS 167, the consolidation
conclusions reached upon initial application of SPAS 167 are consistent
with the consclidation conclusions reached under the mequirements of
ASG 810-10, privrto the implementation of SEAS 167.
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Investments in Certain Entities that Catculate Net
Asset Value per Share
As of December 31, 2009, the Company adopted Accounting Standards Update
(ASU) No. 2009-12, Jnvestments in Certain Entities that Galauate Nat Asset
Valueper Share (oras Bgidvaient), which provides guidance on measuring
the fair value of certain alternative investments. The ASU pemnits entities to
use net asset value as a practical expedient te measure the fair value of their
investments in certain investment funds. The ASU alsorequites additional
disclosures regarding the nature and risks of such investraents and provides
guidance on theclassification of such investments as Level 2 or Level 3 of
the fair value hierarchy. This ASU did not have a material impact on the
Company's accounting for its investments in alternative investmentfunds.

Multiple Foreign Exchange Rates
In May 2010, the FASB issued ASU 2010-19, Foreign Currency Issues:
Multple Foreign Currency Bechange Rates. The ASi requires certain
disclosure in situations when an entity's teported balances in US. dollar
rnonetary assets held by its fomign entities differ from the actual U.S.
dollar-denominated balances due to different foreign exchange rates used in
rermeasurement and translation. The ASUalso clarifies the reporting forthe
differance between the reported balances and the U.S. dollar-denominated
balances upon the initial adoption of highly inflationary accounting. The
ASU does not have a material impact on the Gompany's accounting.

Effect of a Loan Modification When the Loan Is Part of a
Pool Accounted for as a Single Asset (ASU No. 2010-18)

in April 2010, the FASB issued ASU No, 2010-18, Affect of @ Loan
Modification When the Loan is Part ofa Pool Accountedfor as @ Single
Asset. as a result of the amendments in this ASU, modifications ofloans
that are accounted for within a pooldo not result in the removal of those
loars frorn the pool, evenif the modification of those loans would otherwise
be considered a troubled debt restructuring. An entity will continue to be
required to consider whetherthe pool of assets in which the loan is included
is iapaired if expected cash flows for the pool change. The ASU was effective
for mporting periods endingon or after July 15, 2010 The ASU had no
material effect on the Company's financial statements.

FASB Launches Accounting Standards Codification
The RASB issued FASB Statement No. 163, The FASB Accounting Sandards

Cadifiostion™ and the Hierarchy ofGenerally AcceptedAccounting
Principles (now ASC 105, Generallydacepted Accounting Principles).
‘The statementestablishes the FASB Accounting Standards Codification™
(Codification or ASG) as the single soumme of authoritative US. generally
ancepted accounting principles (GAAP) recognized by the RASB to be applied
by nongovernmentalentities. Rules and interpretive releases of the Securities
and Exchange Commission (SBC) under authonty of federal securities laws
are also sores of authoritative GAAP for SEC registrants. The Codification

supersedes all existing non-SEC accounting and reporting standards. All
other nongrandfathered, non-SEC accountingliterature not included in the
Codification has become nonauthoritative.

Following the Codification, the Board will not issue newstandards in
the form of Statements, EASB Staff Positions or Emerging Issues Task Fore
Abstracts. Instead, it will issue Azcounting Standards Updates (ASU), which
will serve to update the Codification, provide background information
about the guidance and provide the basis for conclusions on the changes to
the Codification.

GAAP is not intended to be changed as a moult of the PASB's Codification
project, but what does change is the way the guidance is organized and
presented. As a result, these changes have a significant mmpact on how
companies reference GAAPintheir financial statements and in their
accounting policies for financial statements issued for interim and annual
periods ending after September 15, 2009.

Citigroup is providing mferences to the Codification topics alongside
mferences to the predecessor standards

interim Disclosures about Fair Value of Financial
instruments

In April 2009, the PASB issued PSP PAS 107-1 and APB 28-1, biter
Disclosures about Fair Value ofFinancial instruments, (now ASS 825-
10-50-10, Fenancal Instruments: Fair Value ofFinancial Insiruments)
This ESP requiresdisclosure of qualitative and quantitative information
about the fair value of financial instruments on a quarterly basis, including
methods and significant assumptions used ta estimate fair value during the
period. These disclosures were previously only provided annually

‘The disclosures required by this FSP ver effective for the quarter
ended June $0, 2009 This FSP has no effect on how Citigmup ancounts for
these instruments.

Measurementof Fair Vatue in inactive Markets

In April 2009, the FASB issued FSP FAS 157-4, Determining Fasr Value
When the Volume andLevel ofActivityjor theAsset or Leabtltty Have
Significantly Decreased and Identifying Transactions That Are Not
Orderly (nov ASG 820-10-35-51A, Farr Value Measurements and
Désclasures. Determining Fair Value When the Volume and Level of
Actixtyfor the Asset or Liability Have Significantly Decreased). The BSP
reaffioms thatfair value isthe price that would be received to sell an asset
ot paid te transfer a ability in an orderly transaction between market
participants at the measurement date undercurrent market conditions
The ESP also reaffirms the need to use judgrment in determining whether a
formerly active market has become inactive and in determiningfair values
when. the market has become inactive. The adoptian of the PSP had no effect
onthe Gompany’'s Consolidated FinancialStatements
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Measuring Liabilities at Fair Vatue
As of September 30, 2009, the Company adopted ASU No. 2009-05,
Measuring Liabilities at Faiy Value. This ASU provides clarification that in
circumstances in which a quoted price in an active market for theidentical
liability is not available, a reporting entity is required to measure fair value
using one ormore of the following techniques:

 avaluation technique that uses quoted prices for similar liabilities (or ani
identical liability) when traded as assels; or

* another valuation technique that is consistent with the peinciples of
ASC 829,

This ASU also clarifies that both a quoted price in an actwe marketfor
the identical liability at the measurement date and the quoted price for
the identical liability when traded as an asset in an active market when no
adjustments to the quoted price of the asset are required ane Level | fair
value measurements.

This ASU did not have a material impact on the Companysfair
value measurements,

Other-Than-Temporery Impairments on
investment Securities

In April 2009, the PASB issued BSP FAS 115-2 and PAS 124-2, Reangnition
and Presentation ofOther-Than-Temporary Impairments (PSP FAS
115-2) (now ASC 3.20- 10-35-34, Investments—Deb! and Ayuity Securilees:
Recognition ofan Other-Than-Temporary Impairment), which amends
the recognition guidancefor other-than-teraporary impairments (OTT)
of debt securities and expands the financial staternent disclosures for OTT!
on debt and equity securities. Citigroup adoptedthe FSP in the fist quarter
of 2009

4s a result of the PSE the Company’ Consolidated Statement of Income
reflects the full impaimnent(that is, the difference between the security's
amortized cost basis and fair value} on debt securities that the Company
interus to sell or would more-likely-than-not be requiredto sell before the
expected recovery of the amortized cost basis Por available-forsale (APS) and
held-to-maturity (HTM) debt securities that management has no intent to
sell and believes that it more-likely-than-not will not be sxquizedto sell por
ta moovery, only the credit loss componentof the impairment i recognized
inearnings, while the mst of the fair value loss is recognized in Accumulated
other comprebenswe tnoome (AOCT). The credit loss component recognized
in earnings & identified as the amount ofprincipal cash flows not expected
to be received over the remaining term ofthe security as projected using the
Companys cash flow projections and its base assumptions. As a resultof
the adoption of the RSP Citigroup's incomein the first quarter of 2009 was
higher by $631 million on a pretax basis ($391 million on an after-tax basis)
and AOG] was decreased by a corresponding amount

‘The cumulative effect of the change included anincase in the opening
balance of Retained earningsat January 1, 2009 of $665 million ona
pretax basis ($413 million after-tax}. See Note 15 to the Consolidated
Financial Statements for disclosures related to the Gompany's investment
securities and OTTL

Business Combinations

in December 2007, the FASB issued Staternent No. 141 (revised), Brastness
Combinations (now ASG 805-10, Business Combinations), whichis
designed to improve the relevance, presentational faithfulness, and
comparability of the information that a reporting entity pmvides in
its financial reports about a business combination and its effects. The
staternent retains the fundamentalprinciple that the acquisition method
of accounting (which was called thepurchase method) be used forall
business combinations and for an sequimrto be identified for each business
combination. The statement also rains the guidance for sdentifying
and recognizing intangible assets separately from goodwill. The mest
significant changes are: (1) acquisition costs and restructuring costs vall
now be expensed; (2) stock consideration will be measured based cn the
quoted market price as of the acquisition date instead of the date the dealis
announced, (3) contingent consideration arrangements vall be measured
at fair value with changes in fairvalue reported in eamings each periodfor
non-equity classified contingent consideration; and (4) the acquiter will
record a 100% step-upto fair value forall assets and liabilities, including the
minority interest portion, and goodwill is recorded as if a 100% interest was
acquired

Citigroup adopted the standard on January 1, 2009, anditis applied
prospectively,

Noncontrolling Interests In Subsidiaries
in December 2007, the PASB issued Statement No 160, Noncontroleng
interests in Consolidated FinancialStatements (now ASG 810-10-45-15,

Consokdation—Nonamtrolling Interests m a Subsidiary), which
estab hishes standards for the accounting and porting of noncontrolling
interests in subsidiaries (previously called minority interests) in consclidated
financial statements and for the loss of control of subsidianes. The Standard

requires that the equity interest of nomontrolling shareholders, partners,
or other equity holders in subsidiaries be presented as a separate itera in
titevoup's stockboldes’aquity, rather than as a liability. Aker the initial
adoption, when a subsidiary is deconsolidated, any retained noncontrulling
equity investmentin the formersubsidiary must be measured at fair value at
the date of deco nsolidation.
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The gain or loss on the deconsolidation of the subsidiary is measured
using the fair value of the remaining investment, rather than the previous
carrying amountof that retained investment

Citigroup adopted the Standard on January 1, 2009. As a result,
$2.392 billion of noncontrolling interests was reclassified fram Other
liabilitiesto Citigroup's stockholders’ equity

Sate with Repurchase Financing Agreements

In February 2008, the FASB issued PASB Staff Position (FSP) PAS 140-3,
Accountingfor Transfers ofFmancial Assets and Repurchase Financing
Transactions (now ASC 860- 10-40-42, Thangers andServicing:
Repurchase Financing) This PSP provides implementation guidanas on
whether a security transfer with a contemporaneous mpurchase financing
involving the transfered financial asset rust be evaluated as one linked
transaction or two separate de-linked transactions.

‘The ESP requires the recognition of the transfer and the repurchase
agreement as ong linked transaction, unless all ofthe followingcriteria
an met (1) the initial transfer and the repurchase finansing are not
contractually contingent on one another; (2) theinitial transteror has full
recourse upon default, and the repurchase agreement's price is fixed andnet
af fair value, (3) the financtal asset is readily obtainable in the marketplace
and the transterand repurchase financing am executed at market rates; and
(4) the maturity of the repurchase financingis before the maturity of the
financialasset. The scope of this PSP is limited to transfers and subsequent
repurchase financings that are entered into contemporareously or in
contemplation of one another.

Citigroup adopted the FSP on January 1, 2009. The impactof adopting
this PSP was not material.

Enhanced Disclosures of Credit Derivative
Instruments end Guarantees

In September 2008, the FASB issued PSF PAS 134-1 and FIN 45-4,
“Dieslosues About Credit Derivatives and Uertain Guarantees: An

Armeridment of FASB Statement No. 133 and FASB Interpretation No. 45,
and Glanfication of the Effective Date of FASB Statement No. 161° (now

ASG 815-10-50-4K, Deneatives and Hedging: Credit Derivatives) which
requires additional disclosures for sellers of credit derivative instruments
and certain guarantees. This FSP mquims the disclosue of the maximum
potential amount offuture payrnents, the related fair value, and the current
status of the payment/peommance riskfor certain guarantees and credit
derivatives sold

174

Measurementof Impairment for Certain Securities

In January 2009, the FASB issued PSP BITF 99-20-1, “Amendmentsto
the [mpairment Guidance of BITE issue 99-20" (now incorporated into
ASG 320-10-35-26, Investment—Debt and RyitySecurities: Stepsfor
identifying andAccountingfor Impairment), to achieve more consistent
determination of whether otherthan-temporary impairments of available
for-sale or held-to-maturity debt securities have occured,

Priet guidance requimdentities to assess whether it was probable that
the helder would be unable te collect all amounts dug accordingte the
contractual terms. The PSP eliminates the requirement to consider market
participants’ views of cash flows of a security in determining whetheror not
impairment has occurred,

The PSP s effective for interim and annual reporting periods ending alter
December 1§, 2008 and is applied prospectively The impact of adopting this
FSP was not material.

SEC Staff Guidance on Loan Commitments

Recorded at Fair Value Through Earnings

On January 1, 2008, the Company adopted Staff Accounting Bulletin No. 109
(SAB 109), which requires that the fair value of a wetten loan commitment
that is marked to market through earnings should include the futur:
cash flows related to the loan’s servicingrights. However,the fair value
measurement of a written loan commitment still must exclude the expected
net cash flows related te internally developed intangible assets (such as
customerrelationship intangible assets). SAB 109 applies to two types of
loan cornmitments: (1) written mortgage loancommitmentsfor loans that
will be held-for-sale when funded and are marked to market as derivalives;

and (2) other written loan commitments that are accountedforat fair
value through earnings under the fair value option. SAB 109 supersedes
SAB 105, which applied only to derivatrve loan commitments ard allowed the
expected future cash flows related to the associated sernicing ofthe loante
be recognized only after the servicing asset had been contractually separated
from the underlying loan by sale or securitization of the loan with servicing
retained. SAB 109 was applied prospectively to loan corannitments issued or
modified in fiscal quartes beginning after Decernber 15, 2007. The impact of
adopting this SAB was not material
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Revisions to the Earnings-per-Share Calculation

in June 2008, the PASB issued ESP EITF 03-6-1, "Determining Whether
Instruments Granted in Share-Based Payment Transactions are Parteipating
Securities" (now incorporated inte ASG 260-10-45-59A, Barnangs Per
Share: Participating Securities and the Two-Class Method), Under the ESP,
univested share-based payment awards that contain nonforfeitable rights te
dividends ame considered to be a separate class of common stock andincluded
inthe EPS calculation using the “two-class method.” Citigroup's restricted
and deferred share awards meet the definition of a participating security. In
accordance with the PSP, restricted and deferred shares are now included as a
separate class of common stock in the basic and diluted EPS calculation.

‘The following table shows the effect of adopting the FSP on Citigroup's
basic and diluted EPS

 2010 2009 2008

Basic earnings per share
As reportad N/A N/A Sth $9}
Two-class method $0.38 $0.80) (5.63)
Diluted eamings per share ©
As reported NAA NA (8 89}
Two-class method O35 (0.80 5.62}

(iy Ovuted EPS te the same as Basic EPS in 2009 and 2006 due in the net oss available @ common
sharehciders Using actual ditwted shares woukl esud in antt-diluton

NWANot appicabe

Fair Vatue Disclosures About Pension Plan Assets

in December 2008, the FASB issued PSP PAS 132(R)-1, Bemplovers’
Disclosures about Pensions and Other Pastretrrement Beneft Plan Assets
(now incorporated into ASC 7145-20-50, Compensation and Benefits—
Disclosure), This FSPrequires that mon detailed infomation about plan
assets be diselosed on an annual basis. Citigroupis required to separate plan
assets inte the thme fair value hierarchylevels and provide a collforward of
the changes in fair value of plan assets classified as Level 3.

The disclesues about plan assets required by this PSP are effective for
fiscal years endingafter Decernber14, 2009, but have no effect on the
Consolidated Balance Sheetor Statement of Income.

Additional Disclosures for Derivative Instruments

In March 2008, the EASB issued SFAS No. 161, Dasclosures abow Derwanve

Instruments and HedgingActivities, an Amendmentto SFAS 132
(new incorporated into ASG 81-10-50, Derinatines and Hedging—
Disclosure) The Standard requires enhanced disclosums about derivative
instruments and hedgeditems that are ascounted for under ASC814 related
interpretations. The Standardis effective for all of the Company's interim
and annualfinancial statements beginning with the first quarter of2009
The Standard expands the disclosure mequirements for denvatives and hedged
items and has no impact en how Citigroup accounts for thess instruments.

Determining Whether an Instrument (or Embedded
Feature) Is Indexed to an Entity's Own Stock
Derivative contracts on a company's own stock may be accountedfor as
equity instruments, rather than as assets and liabilities, unly ifthey are beth
indexedsolely ta the company's stock and settleable in shares.

in June 2008, the PASB ratified the consensus reached by the EITE on
issue 07-5, “Deteraining Whether an Instrument (or Embedded Feature)
is Indexed to an Entity’s Own Stock" (Issue 07-5) (now ase 815-40-
15-5, Deriveitves and Hedging Evaluating Whether an Instrument
is Considered indexed to an Enkty’s Own Stock), An instrument (or
embedded feature) would not be considered indexed fo anentity’ own stock

if itssettlement amountis affected by variables other than these used ta
determine the fair value of a “plain vanilla” option or forward contract on
equity shares, or if the instrument contains a feature (such as a leverage
factor) that inemases exposure te those variables. An equity-linked financial
instrument (or embedded feature) would not be considered indewed to the
entity's own stock if the strike price is denominated in a currency otherthan
the issuer's functional currency.

This sue was effective for Gitiemup on January 1, 2009 and did not have
a material impact.

Equity Method Investment Accounting Considerations
tn November 2008, the RASB ratified the consensus reached by the EITF on
Issue 08-6, “Equity Method Investment Accounting Corsiderations” (Issue
GS-6) (now ASC 323-10, Invesimtent—Agudly Method andJoint Ventures).
Anentity shall measure its equity method investment imtially at cost, Any
other-than-temporaty impairment of an equity method investment should
be recognized in accordance with Opinion 18. Anequity method investor
shall not separately test an invesee's underlying assets for impairment
Share issuance by an investee shall be accountedfor as # the equity method
imestor had sold a proportionate sham ofits investment, witha gain or loss
recognized in earnings

This issue was effective for Citigroup on Jarmary 1, 2009, and did not have
a material irpact.
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Accounting for Defensive intangible Assets
In Novernber 2008, the EASB ratified the consensus reached by the EITF on
Issue 08 7, “Accounting for Defensive Intangible Assets" (Issue 08-7) (now
ASG 350-30-25-5, Intangibles—Goodunll and Other. Defensive Intangible
Assets) An acquired defensive asset shall be accounted for as a separate unit
of ancounting (ie.an asset separate from otherassets of the acquirer).
The useful life assigned to an acquined defensive asset shall be based on the
period during which the asset would diminish in value. Issue 03-7 states that
it would be rare for adefensive intangible asset to have an indefinite life.
Issue 08-7 was effective for Gitigroup on January 1, 2009, and did not have a
material impact.

CVA Accounting Misstatement

In January 2010, the Companydetermined that an error existed sn the process
used to value certain liabilities for which the Companyelected the fair value
option (FVO). The errorrelated to a calculation intended to measum the impact
on the liability's fair value attributable to Citigroup's credit spreads. Because
of the error inthe process, both an initial Citi contractual credit spread and
an initial own-credit valuationadjustment were being included at the time
of issuanoe of new Citi FVO debt. The own-credit valuation adjustment was

properly included; therefore, the initial Citi contractual credit spread should
have been excluded. (See Note 26 for a description of own-credit valuation
adjustments.) The cumulative effect of thisermr from January 1, 2007 (the
date that SEAS 167 (ASC 826), equiring the valuationof own-credit for FVO
liabilities, was adopted) through December 31, 2008 was to overstate income
and mtainedeamings by £264 million ($330 million on a pretax basie). The
impact of this adjustment was determined not to be material te the Company's
results of operations and financial position for any previously mported period
Consequently, in the accompanying financial statements, the cumulative effect
through Decernber31, 2008 was recorded in 2009.

176

The table below summarizes the previously reported impact of CYA income
for debt on which the EVO was elected and the mlated adjustments to conect

the process error forthe impacted spotting periods.

in mifionsof dollars 2008 2OGF

Pretax gain (logs} from the change in the CVA
seserve or FVO debt that would have been
racorded in the Income statement

Previousty reportad $4,558 $888
Corrected amount adjusted for removal of the error 4352 7t4

Difference $ 206 $124

in millionsofdollars 2008 2007

Year-end CVA reserve reported as a
contratiability on FYO debt:

Previousty reported $5,446 $888
Corrected amount adjusted for removal of the error 5,416 764

Difference $ 330 $124

Seg Note 33 to tha Consclidatad Financial Statements
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FUTURE APPLICATION OF ACCOUNTING STANDARDS

Loss-Contingency Disclosures

In July 2010, the FASB issued a second exposure draft proposing expanded
disclosures regarding loss contingencies, This proposal increases the
number ofloss contingencies subject to disclosure and requires substantial
quantitative and qualitative informationto be provided about those
loss contingencies. The proposal will have no impact on the Company's
accounting for loss contingencies

Credit Quality and Allowance for Credit Losses
Disclosures

In July 2010, the FASB issued ASU No. 2010-20, Disclosures about Creda
(usalityofFinancing Receivables andAlowancefor Credit Losses.
The ASUrequires a greater level of disaggregated information aboutthe
allowance for credit losses and the credit qualityoffinancing receivables. The
period-end balance disclosure requiementsfor loans and the allowance for
loars losses are effective for reposting periods ending on or after December
15, 2010 and are included in this annual report (see Notes 16 and 17), while
disclosures for activity during a reporting period in the loan and allowance
for Joan losses accounts will be effective for reporting periods beginning
onorafter December 15, 2010 The FASB has deferred the troubled debt
restructuring (TDR) disclosure requirements that were part of this ASU. The
disclosures on TDRs were supposed to be required for the first quarter of 2011.
However, FASB has postponed the effective date to be concunentwith the
effective date of the proposed puidance for identifying a TDR, expected to be
in the second quarter of 2011.

Potential Amendments to Current Accounting Standards

In January 2011, the FASB issued the Proposed Accounting Standards
Update—Balance Sheet (Topic 210): Offsetting, to propose a framework
foroffsetting financial assets and liabilities. This proposal would prohibit
netting most derivative contracts covered by ISDA master netting agreements
and alsa prohibit netting most cepurchase/mesale agmements under standard
industry agmerments that am allowed to be netted today and would msult in a
significant pross-up of assets and liabilities on the balance sheet.

The PASE and IASB are currently working on several joint projects,
including amendmentsto existing accounting standards govemingfinancial
instrurments and lease accounting. Upon completion of the standards, the
Company will need to re-evaluate ifs accounting and disclosums. The FASB
is pmpasing sweeping changes to the classification and measurement 1
financial instruments, hedging and impairment guidance. The RASBis also

7

working ona project that would require all leases to be capitalized onthe
balance sheet. These projects will have significant impacts for the Company.
However, due to ongoing deliberations of the standard-setter, the Company 1s
currently unable to determine the effect of future amendments or proposals.

Investment Company Audit Guide (SOP 07-1)

in July 2007, the AICPA issued Statementof Position 07-1, “Clarification
of the Scope of the Audit and Accounting Guide for Investment Corapanies
and Accounting by Parent Companies and Equity Method Investors for
Investments in Investment Companies" (SOP 07-1) (now incorporated
inte ASC 946-10, Fatancal Services-Investment Companies), which was
expected to be effective forfiscal years beginning on or after December 15,
2007. However, in Rebruary 2008, the PASB delayed the effective date
indefinitely by issuing an FSP SOP 07-1-1, "Effective Date of AICPA
Statementof Position 07-1." This statement sets forth more stringent criteria
for qualifying as an investment company than does the predecessor Audit
Guide. In addition, ASC 946-10 (SOP 07-1) establishes newertteriafor a

parent company or equity method investor to mtain investment company
accounting in their consolidatedfinancialstatements. Investment companies
record all their investments at fair value with changes in value reflected
inearnings. The Company is curently evaluating the potential impact of
adopting the SOP
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2. BUSINESS DEVELOPMENTS

DIVESTITURES.

Thefollowing divestitures occurred in 2008, 2009 and 2010 and do
not qualify as Dawontinwed operations. Divestitums that qualified as
Parcontinued ofenations are discussed in Note 4 to the Consolidated
Financial Statements.

Sate of Primerica

In April 2010, Citi completed the [PO of Primerica and sold approximately
24% to public investow. In the same month,Citi completed the sale of
approximately 22% of Prmerica to Warburg Pincus, a private equity firm,
Citi contributed 4% of the Primerica shares to Primerica for employee

and agent stock-based awards immediately prior to the sales. Citi retains
an approximate 40% interest in Primerica after the sales and records the
investment under the equity method Citi mcorded an after-tax gain onsale
of $26 million.

Goncument with the sale of the shares, Git entered into co-insurance

apreernents with Primerica to reinsure up to 90% of the risk associated with
the in-feree insurance policies

Sate of Phibro LLC

On Decernber 34, 2009, the Company sold 100%of its interest in Phibro
LLG to Occidental Petroleum Gomporation for a purchase price equalto
approximately the net asset value of the business.

The decision to sell Phibro was the outcome of an evaluation of a variety
ofalternatives and is consistent with Citi's com strategy of aclient-centersd
business raodel The sale of Phibro does not affact Citi's client-facing
commodities buginess lines, which will continue to operate and serve the
neads of Citis clients throughout the world

Sale of Citi's Nikko Asset Management Business
and Trust and Banking Corporation

On October 1, 2009, the Company completed the sale of its entire stake in
Nikko Asset Ma nagernent (Nikko AM)to the SumitonuoTrust and Banking
Ge. Ud. Gumiterno Trust) and completed the sale of Nikke Cit Trust and
Ranking Corporation to Nomura Trust & Banking Go Ltd.

The Nikko AMtransaction was valued at 120 billien yen (US. $13 billion
at an exchange rate of 89.60 yersto US $1.00 as of Septernber 40,
9009). The Company moeived all-cash consideration of 75.6 billion yen
(1.5. $844 million), after certain deal-related expenses and adjustments,
for its 64% beneficial ownership interest in Nikke AM, Sumitomo Trust also
acquited the beneficial ownership interests in Nikko AM held by various
chinority investors in Nikko AM, bringing Sumitomo Trust's total ownership
stake in Nikko AM to 98.55%at closing

Por the sale of Nikko Giti Trust and Banking Corporation, the Gompany
received all-cash consideration of 19 billion yen (US. $212 raillion at an
exchange rate of 89.60 yen to U.S. $1.00 as of September 40, 2009) as part of
the transaction, subject to certain pest-clesing purchase price adjustments

Retail Partner Cards Sales

During 2009, Citigroup sold its Rinancial Institutions (RI) and Diners Club
North America credit card businesses. Total credit card receivables disposed
of in these transactions was approximately $2.2 billion. During 2010,
Citigroup sold its Canadian MasterCard business and U.S. retad sales finance
nartfolics Total credit card meoeivables disposedof in these transactions was
approximately $3.6billion. Bach of these businesses is in Laced Consumer
Lending.

Joint Venture with Morgan Stanley

On June 1, 2009,Citi and Morgan Stanley established a joint venture ([¥)
that combines the Global Wealth Managementplatform of Morgan Stanley
with Citigroup's Smith Barney, Quilter and Australia private client networks
Citisold 100% of these businesses to Morgan Stanley in exchangefor a 49%
stake in the |V and an upfront cash payment of $2.75 billion. The Brokerage
and AsetManagementbusiness recorded a pretax gain of approximately
$11.1 billion ($6.7 billion after-tax) on this sale. Both Morgan Stanley and
Citi will access the JV for retail distribution, and each fim's institutional
businesses will continue to execute orderflow from the ]¥.

Citigroup's 49%ownership in the JV is recorded as an equity method
investment. [n detemnining the value of its 49% interest in the JV, Citigroup
utilized the assistance of an independent third-party valuation fion and
utilized both the income and the market approaches

Sale of Citigroup Technology Services Limited
On December 23, 2008, Citigroup announced an agreement with Wipre
Limitedte sell all of Citigroup's interest in Citi Technology Services Ltd
(OTS), Citigroup's India-based captive provider of technology infrastructure
support and application development,for all-cash consideration of
approximately $127 million, A substantial portionof the proceeds froma
this sale will be recognized over the period in which Citigroup has 4 service
contract with Wipro Limited. This transaction cloaad on January 20, 2009
and a loss of approximately $7 million was booked at that time.

Sale of Upromise Cards Portfolio

During 2008, the Companysold substantially all of the Upromise Cards
portfolio to Bank of America for an after-tax gain of $127 million
($201 million pretax). The portfolio sold had balances of approximately
$1.2 billion of credit card receivables. This transaction was reflected in the
North America Regional Consumer Ranking business results

Sale of CitiStreet

On July 1, 2008, Citigroup and State Street Corporation completed the sale
af CitiStmet, a benefits servicing business, to ING Group in an all-cash
transaction valued at $900 million. CitiStreet is a joint ventuse formed in
2000 that, prior te the sale, was owned 50% eachby Citigroup andState
Street. The transactionclosed on July 1, 2008, and generated an after-tax
gain of $222 million ($347raillionpretax)
Divestiture of Diners Club International

On June 30, 2008, Citigroup completed the sale of Diners Club [International
(DCL) to Discover Finaneial Services, esulting in anafter-tax gain of
approximately $56 million ($111 million pretax)

Citigroup will continue to ssue Diners Club cards and support its brand
and products through ownership of its many Diners Club card issues around
the world

Sale of Citigroup Global Services Limited

in 2008, Citigroup sold all of its interest in Citigroup Global Services
Limited (CGSL) to Tata Consultancy Services Lamited (TCS) for all-cash
consideration of approximately $515 million, sulting in an after-tax gain
of $192 million ($263 million pretax}. CGSL was the Citigroup caplive
provider of business process outsourcing services solely within the Banking
and Financial Services sector

In addition to the sale,Citigroup signed an agmement with TOS for TGS
io provide, through CGSL, process outsourcingservices to Citigroup andits
affiliates in an aggregate amountof $2.5 billion over a period of 9.5 years,
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3. DISCONTINUED OPERATIONS This sale was reported as discontinued operations for the third and

Sale of The Student Loan Corporation fourth quarters of 2010 only. Priorpenods were not reclassified due to the
On September17, 2010, the Company announced that The Student Loan immateriality of the impact in those periods. The total 2010 impact from the
Corporation (SLC), an indisect subsidiary that was 80% ownedbyCitibank sale of SLC resulted in an overall after-tax loss of $427 million.
and 20% owned by public shareholders, and which was pat ofthe Citi Additionally, as part of the transactions, Citibank, N.A purchased
Holdings seprnent, entered inte definitive agmements that resulted in approximately $8.6 billion of assets from SLCprior te the sale of SLC.
the divestiture of Citi's private student luan business and approximately The followingis a suramary as of Deoernber 31, 2010 ofthe assets and
$31 billionofits app mximate $40 billion in assets to Discover Financial liabilities for the operations telated to the SLC business sold:
Services (Discover) and SLM Corporation (Sallie Mae}. The transaction
closed on Decernber 31, 2010. As part of the transaction, Citi pmvided Sallie
Mae with $1.1 billion ofsellerfinancing.

 

 

 

 
 

In miiions of dollars 2010
Assets

Loans, net of unearned income $29,569
Allowance for toan losses (39)

Total loans, nat 29,530
Other assets 1,726

Total assets $31

Liabilities

Long-term debt $28,797
Otherliabllides 208

Total liabilities $20,005

Suramarized financial infornation far discontinued operations, including cash flows,related ta the sale of SLO follows:

In piitions of dedars 2016

Total revenues,net of interest sxpense $77)”
Income (ogs} from discontinued operations $ Oo
Lass on sale (825}
Banefit for income taxes (339)

Loss trom discontinued operations, net of taxes $(389)

in milions of dollars 2010

Cash flaws from operating activities $ 5,106
Cash flows from Investing actiutles 1,582
Cashflows fromfinancing activities (6,488)
Net cash providedbydiscontinued operations 155

(1) Amounts retiastacthaty fromJuly 1, 2070 though December 37, 2010 caty
@ Total revenues include yamoF ss On sak, if anpacabte
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Sale of Nikko Cordial

On October 1, 2009 the Company anriounced the successful completion
of the sale of Nikko Cordial Securities to Sumitomo Mitsui Banking

Conporatinn. The transaction had a total cash valueto Citi of 776 billion
yen (US. $87 billion at anexchange rate of 89.60 yen to US. $1.00 a5 of
September 39, 2009). The cash value is composed of the purchaseprice for
the traneferred tsiness of 545 billion yen, the purchase price fer certain
Japanese-listed equity securities held by Nikko Cordial Secustties of 30 billion
yen, and 201 billion yen of excess cash derived through the repaymentof
outstanding indebtedness to Citi, Alter considering the impact of foreign
excharige hedges of the proseds of the transaction, the sale msulted in an
irarnaterial gain in 2009. Atotal of about 7,800 employees were included in
the transaction.

The Nikka Cordial operations had total assets and total liabilities of
approximately $24 billion and $16 billion, respectively, at the timeof sale,
which were reflected in Citi Holdings pnor to thesale.

Results for all of the Nikko Cordial businesses sold are mported as

Pdsoontinued operakonsfor all periods presented.
Surnmarized financial information forDawontnued operations,

including cash flows, mlated te the cale of NikkoCordial is as follows.

2010 2003 2008ERURROSOFSOSa

Total revenues, net of interest expense” $ @ $ 646 $1,194
Income floss) from discontinued

Inmdffions of dollars

operations $M  § (623) $ (894)
Gain on sale 94 ay ~
Benefit for income taxes 122 78 286}

Income (less) from discontiaued
operations, net of taxes $ 209 $ (448) $ (408

in mdlians of dollars 210 2009 2008

Cash Hews from operating activities $(184) $15,830) $ (675)
Cash flows frominvesting activities 18 1,824 He
Cash flowsfro financing acthaties =_ — —

Net cash provided by (used in)
discontinued operations $ 51 $6 3 Q3

(i) Total evennes. inciude gain o# bss on cab, it appécabie
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Sale of Citigroup's German Retail Banking Operations
On December §, 2008, Citigroup sold its German mtail banking operations
to Crédit Mutuel for §.2 billion Euro incash plus the Germanretail bank's
operating net eamings accrued in 2008 through the closing. The saie
resulted in an after-tax gain of approximately $3.9 billion, including the
after-tax gain on the fomign cunency hedge of $383 millionrecognized
during the fourth quarter of 2008.

The sale does not include the comorate and investment banking business
ur the Germany-based Eumpean data center

The German mtail banking operations had total assets and total liabilities
as of Novernber 30, 2008 of $15.6 billion and $11 8 billion, respectively.

Results for all of the German retail banking businesses sold, as well as
the net gain recognized in 2008 from this sale, are reported as Dascontinued
aperationsfor all periods presented.

Summarized financial information for Discontinued operatons,
including cash flows, lated to the sale of the German retail banking
operations +s as follows:

in midens of dollars 2010 2009 2008

Total revenues, net of Interest
expense © $55 $87 $ 6592

income {loss} from diacantinued
operations S15) $22) $ 14358

Gain on sale 16 (41) 3.695
Provision (benefit) for income taxes 5 ‘42 Az6

Income [loss) from discontinued

operations, net of faxes@' $55 $121) $ Aro?

in milions of dollars 2010 2009 2008

Cash flows from operating activities $ 2 $5 $ (4.719)
Cash flows frominvesting activities g 1 18.547
Gast flows from financing actwities 3 (14,226)  
Net cash provided by (used In)

discontinued operations

a
@

olat rewanune aiclude gain or bss on sab, if applicable
During 2016,the Company oorepieted an incom tax audit in Germany related to the business sid
if 2008. As a resuitat compbting this audit, the Company has relaapad eserves of approximately
$08 mition after-tax
Dunng 2010, the Company recomled 4 $19 mifbon startax write-down of goodhwill related 16 an
accounting erny, which affected the German business auld aus

3
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CitiCapitat

On July 31, 2008, Citigroup sold substantially all of GitiGapital, the
aquipment finance unit in North America, Thetotal proceeds from the
transaction were approximately $17.5 billion and msulted in an after-tax
loss te Citigroupof $305 million. This loss is included in ncomefrom
discontinued operations on the Company's Consolidated Statement
af Incorne forthe second quarter of 2008, The assets and liabilities for
CitiCapital totaled approximately $12.9 billion and $0.5 billton, respectively,
at june 30, 2008.

‘This transaction encompassed seven CiiCapital equipment finance
business lines, including Healthcare Finance,Private Label Equipment
Finance, Material Handling Finance, Franchise Finance, Construction
Equipment Finance, Bankers Leasing, and CitiCapital Canada. CitiCapital’s
Tax ExemptFinance business was net part of the transaction and was
retamed by Citigroup.

CitiGapital had approximately 1,400 employees and 160,000 custome
throughout North Amertoa

Results for all of the Citi@apital businesses sold, as well as the net loss
recognizedin 2008 fromthis sale, are reported as Descontinued operations
for all periods presented.

Surnmmarized financial informationforDewonknued operations,

includingcash flows, wlated te the sale of CitiCapitalis a3 follows:

 in milions ofdollars 2010 2003 2008

Total revenues, net of interest
expense!” $8 $46 $ 24

Income floss} from discontinued operations $@) $8) $ 40
Gain oss} on sale _ 7 (606)
Provision (benefit) for income taxes 1 4 Oe

income (loss} from discontinued
operations, net of taxes $ $5 $1264)

in nailfone of dollars 2010 2009 2008

Cash flows from operating activities $-- {— $87)
Cash flows from Investing activities _—- - 349

  Cash flows from financing acthities

Net cash provided by
discontinued operations $-— g— $64

(1) Total revenues include gain of bss an sak, 1 appicabie
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Combined Results for Discontinued Operations

The following is summarized financial information for the SLG
business, Nikko Cordial business, Geman retail banking operations and
CitCapital business.

in addition to the businesses noted above,the followine affected
Discontinued operations. During 2010,certain tax eserves were released,
in relation to the sale of Citigroup's Life Insurance and Annuity business in
2005, due tofavorable resolutions with the 18S. This resulted in an aflee
tax aain of $59 million in 2010, During 2009,contingent consideration
payments of $29 million pretax ($19 million after tax) were received related
to the sak of Citigroup's Asset Management business, which was soldin
Teeermber 2006. Durmg 2008, in relation to the sale of tts Life Insurance and
Annuity business in 2005, the Company fulfilled its previously agmed upon
obligations with regardto its remaining 10% economic interst in the long-
tem care business that it had sold to the predecessor of Genworth Financial
in 2000, The reirabursementresulted in a pretax loss of $50 million
($23 million after tax) at December 31, 2008. The Asset Managementand the
Life Insurance and Annuity transactions are included in these balances.

in reflions of dollars 2010 2009 2008

Total revenues, net of interest
expense‘? $ (410 $779 $ 7,810

income (loss} from dscontinued operations $ 72 $ (653) $ 784
Gain fuss) on sala (702) tir 3,129
Benefit for income taxes 106 73)

Income(loss) from discontinued

sperations, net of taxes $ (68) $445) $ 402

in millions of dollars 2010 2009 2008

Cash flows from aperating activities $4,974 $(1,825) $ (5,681)
Cash flona from investing activities 1,726 1,854 19,664
Cashflows fromfinancing activities ‘6 14,287  
Net cash provided by (used in)

discontinued operations $ 214 $23 304

(1) lab revenues sictude galn or bss on sae, #f applicable
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4. BUSINESS SEGMENTS The Company’ ICG segment is composed of Seasrives and Banking and
ae ps . . . ton Sereices yvidas ¢ i , institutionsCitigroup is a diversified bank holding company whose businesses provide Transaction Sertices and provides corporations, governments, istitulors
abroad range of financial services te Consumer and Corporate customess enseeesepa 100 countries with a broad range of banking
around the world. The Gomp any’s activities are conducted through the ane manera PEOGUEIS TIO SETVCES .
Regamal Consumer Banking, Institutional Gients Group (10C), Citi The Citi Holdings seyment is composed of the Brokerage and Asset

va : ce . “ Management, Local Consumer Lending and Special Asset Pool.
Holdings and Corporate/Other business segments. "The Revionai ConcumerBanking segment includes a global, full- Corporate/tither includes net treasury results, unallecated corporate

. on : . ; espenses, offsets to certain line-item mclassifications (eliminations)sermee Consumerfranchise delivering a wide array of banking, credit card PETES, lassifications (eliminations), the
lending, and investment servioss through a networkof local branches, offieas resultsof dscontinued spetalions and unallocated taxes.

oy : The accounting policies of these reportable segments am the same a5
and electnic delivery systerns. ; : - Meanthose disclosed in Note | to the Gonsolidated Financial statements.

The following table presents certain infomation regarding the Gompany's continuing operations by segment
identifiable

Revenues, Provision (benefit) income(loss) from assets
net of interest expense ©) for income taxes continuing operations (52% at year end

in railigns ofdaflars, axcept
identifiabie assets in billons 2610 2009 2008 2010 2009 2608 2016 2008 2008 2010 2009

Regionat Consumer Banking $32,442 $24,814 $27,421 $190 9 98) $ 235 $4767 F 2478 F (2,767) $ 330 $ 266
institutional Chen’ Group 33,118 36,898 34,674 3544 4,598 2,209 10,253 12,921 419 3 B82

Subtotal Citicom $66,500 $61,712 $62095 $494 $4501 9 2444 $15,020 «$15,399 $6852 $1,288 $1,138
Citi Holdings 49,287 24,128 (8,238) (2,554) 6,878) (22,185) (4,023) (8,848) (36,497) 369 487
Corporate/Other 1,754 (10,555) (2,258) (153) 4,356) (685) (46) B17) (2.184) 272 232
Total $86,001 $80,285 $51,599  $ 2,238 $ (1,668) $32,029 $1,914 $1,857

(f) Rcludes Citicorp total avenues,net of interest expense, in North Amenca ot $26 7 billion, 319 9 ddlon and $21.6 bition: in EMEAGT $11 7 ban, $15.0 olllon and $146 billion, mn Lage Amarica ot $12 8 bition,
$127 bition and $13 3 dition: and in Aswot $144 bilinn, $14.4 bition and $45 7 bain in 2010, 2008 and 2008, rwepectivaly egronal numbers exclude Ceti Holdiags and Comorate/cther, which lamely operatewithia the US

Ch ecludes pretax provicions (Credits) tbe cred beses and tor benefits andl claims in the Sagara! Consumer Bansing reguts of $9.8 tillion, $7 4 bifon and 96.3 billion, wi the /CS results of $84} mston, 31 3 bHlon and
$2.0 billion; and in the Cah Howlings mesuts of $16.3 tilion, 231.4 bition and $26.3 ballon tor 2090, 2008 and 2058, espectaely

@) Corporate/Ofer reflects Ihe sestructuring change, net of changes. n estimates of $1.6 billon for 2008 OF the tolai charge, $90 milion & attibulabe to Oticorp, $267 milion to Ch Holdags,and $373 milton te
Cyrporate/other
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5. INTEREST REVENUE AND EXPENSE

For the years erided December 31, 2010, 2009 and 2008, respectively, interest
revenue and expense consistedof the following:

in rationsof dellars 2010 2009 2008
Interest revenue

Loan interest, ictuding fees $55,088 $47,457=§ 62,336
Deposits with banks 1,252 1,478 3,074
Federal tunds sold and securities .

purchased under agreements to resell 3,156 3,084 9,150
Investments, including dividends 11,238 13,119 1,718
Trading account assets 8079 10,723 17,446
Otherinterest 73 774 3.77%

Total interest revenue $79516 $76,635—$106,499

Interest expense
Deposits 2 $ 8371 $16,146 $ 20.279
Federal funds purchased and

securities loaned or sold under

agreements to repurchase 2,808 3,433 44,265
Trading account habilities 378 289 1257
Short-term borrowings 917 1,425 3311
Long-termdabt 12,388 12,428 16,046
Total interest expense $249ea=$27,721 $82,750
Net Interest revenue $54652 $4891499 53,749
Prowision for loan losses 25,194 38780 33,874MaeneecwrotireastensnesnsnoneaatenneneneeenmentemennennnniimnnnnieinnnasuanmaiemcsrennnnnemnnettHleniMmnmRNNNNe

Net interest revenue atter
ovision for loan losses $2 $10,154 $ 20,075

(1) interest aqppase on Trading docaunt dabdiasot (CG ts reporied as a reduction of interest revenue
from Trading aconunt assats

(2) iecludas depnsit insurance fees and chanpes of $901 m ion, $1,467 milton and $994 milion tor the
12 months ended December 31, 2010, 2009 and 2008, respectyely The 12-moth gerbe ended
December 31, 2009 ecladesthe one-time FDIC. spac] assess ment

6, COMMISSIONS AND FEES

Commissions andfees revenue includes charges to customers for credit and
bank cards, including transaction processing fees and annualfees, advisory
and equity and debt underwriting services, lending and deposit-related
transactions, such as loan commitments, standbyletters of credit and other
deposit and loan servicing activities, investment management-relatedfees,
including brokerage services and custedy and trust services; and insurance
fees and commissions

The following table presents commissions and fees revenue forthe years
anded December31:

in railions of oollars 2010 2009 2008

Credit cards and bank cards $3774 $4,110 $ 4517
invastment banking 2,977 7462 2,284
Smith Barney ~ 837 2,836
Trading-related 216 3,178
Transactlon senaces 1,306 4,403
Other Consumer 4272 1,283

Checking-related 1,043 11M
Primerica 314 416

Loan servicing™ 226 759
Corporate finance ® BFS (4.921)
Other (79) fa)

Total commissions and fees $15,485 $12,855aSESSAI

qt) For clarty purposes, Cliqroup has reclasstfed the MSR mark tb mariet and ASR hedging activines
from riultipe income statement lines together into Offer eeanue for all panods presented.

@ incudes wide downs of apprenumatey $4.9 bition 2008, nat of undenwtiting Wes, On funded and
unfunded haghly leveraged finance commitments, recordedat fair value and reported as hare held for
sab in Ofhey assats Weite-downe wore reonedad op all Aghy lewragod finance comm iments wher
tem was value impairment, megaiiiess of tundag date
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7. PRINCIPAL TRANSACTIONS

Principal transactions revenue consists of malized and unrealized gains
and losses from tradingactivities. Trading activities include mvenues from
fixed income,equities, credit and commodities products, a3 well as fowign
exchange transactions. Not included in the table below is the impact of
net interest everue plated to trading activities, which is an integral part
of trading activities’ profitability. The following table presents principal
transactions revenue for the years ended December 31:

In millions of dollars 2010 2009 2008

Regional Consumer Banking $ 583 $ 1,569 $ 46)
institutional Chents Group §,567 5,626 6,102

Subtotal Citicom $6,100 $7195 3 5,956
Local Censumer Lenaing 17) 896 504
brokerage and Asset Management 87) St 4,958)
Special Asset Poot 2,078 (2,806) 26,270)

Subtetal Citi Holdings $1,824 $¢1 680) $30,724)
Comporate/Other. (27) 453 879
Totat Citigroup $7,517 $ 6,068 $23,899)

In radiions of dollars 2010 2009 2008

interestrate contracts” $3,231 $6211 $19,369)
Foreign exchange contracts™ 1,852 2,782 3,921
Equity contracts * 5 G34) (958)
Commodity arid other contracts® 126 924 ofa
Credit derivatives ® 1,313 3,495 17,453

Total Citigrou $7,517 $6,068 $(23, 889)

(1) facludes revenues from government secunties and comorate debt, mynicipalsacurties, prefemed
sock, morgage securities, and other debt instruments. Aso includes spot and forward trading at
currencies and exchange traded and over-the-counter (O7Q curency options, options on fixed
come securities, IMerest rae Saaps, cutEhCy Swaps, SwapOptDNs, cans and Tes, finance
tatues, OTC nptons, and tonwardt contracts on fhed income cacurties

(Includes revenues from foreign exchange snot, forward, ontine and swap oontacts, as wel as
translation gams and Deses.

 noludes revenues from common, preteired and convertibe: prefaned stock, convertible comnurate
Gebt, aq uty-inted notes, and exchange-traded and OTC equity options and warrants
Primarily includes revwenues tam crude oit refined olf products, natural ges, and other commoditiestrades
Roludes revenues from structured cradlit progucts.

id

G

8. INCENTIVE PLANS

The Cormpany has adopted 4 numberof equity compensationplans under
which it currently administers award programs involving grants of stock
options, restricted or deferred stock awards, and stock payments. The award
programsare used fo attract, retain and motivate officers, ernployees and
non-employee dimctors, to provide incentives for theie contributions to the
long-term performance and growth of the Company, and to align their
interests with those of stockholders. Gertain of these equity issuances also
increase the Gompany's stockholders' equity. The plans and award programs
are administered by the Personnel and Gormpensation Committee of the
Citigroup Board of Directors (the Committee), which is compesedentirely of
independent non-emp loyee directors. Since April 19, 2005, allequity awards
haw been pursuant to tockholder-approved plans.

At December 31, 2010, approximately 806.22 million shares were
authorized and available far grant under Citigmup's 2009 Stock Incentive
Plan. Citigroup's general practice has been to deliver shares from treasury
stock uponthe exercise or vesting of equity awards. However, newly ssued
shares vere ssued asstock payments in April 2010 to settle common stock
equivalent awards pranted in January 2010. Newly issued shares vere als
issued as stock payments in January 2011. Citigroupwill be reviewing its
general practice in 2011 and might begin using newly ssued shares more
regularly in 2011 or 2012 as an altemative to tmasury shares. There is no
income statement difference betweentreasury stock issuances and newly
issued share issuances.

The following table shows cormponents of compensation expense relating
to the Company's stock-based compensation programms as recorded dunng
2010, 2009 and 2008:

in millions of dollars 2010 2008 2008

Charges for estimated awards to
fetirement-eligible employees $ 3600 «of oo $ 440

Option expense 197 5 ou
Amortization of deferred cash awards and

deferred cash stock units 28 133 —~
Amortization of MC-LTIP awards ™ — 19 18
Amortization of salary stock awards 173 162 —
Amortization of restricted and deferted

atock awards 747 1543 2133

Total $1,763 $2,099 $3,290aeRETREATED

(1) Management Committee Long-Jerm Incentive Pian oviC LTIP) awards were grated ® 2007 The
awards expred in December 2000 without the issuance of shares.

12 The 2008 pertod includas amor ation of expense ove Ihe semeaining [Ne Of all unvested, restrivted
and deferred stock awards granted to af amployees prior to 2006 A periods include amortization
expense tor alt unvested awarts (0 nor-retiement efigitie employees cn oF after January 4, 2006
Amor zation is mcogniaad ret of estimated torfeitures of awarcs
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Stock Award Programs

Gitigroup ssues (and has issued) shares ofitseommon stockin the form of
restricted stock awards, deferred stock awards, and stock payments pursuant
to the 2009 Stock Incentive Plan (and predecessec plans) to its officer,
employees and non-employee directors.

Citigroup's primary stock award program is the Capital Accumulation
Program (CAP) Generally, GAP awards of restricted or delerned stock
constitute a percentage of annual incentive compensation and vest ratably
over four-yearperiods,beginning on the first annivecary of the award date.

Continuous employment vathin Citigroup is generally required to
yest in GAP and other stock award programs. Typically, exceptions allow
vesting for participants whose employmentis teaminated involuntarily
during the vesting period for a reason otherthan "gross misconduct,” whe
meet specified age and service requirments before leaving employment
(mtirement-eligible participants), or whodie or becorne disabled during the
vesting period. Post-employment vesting by retirement-eligible participants is
generally conditioned upon their refraining from competing with Citigroup
during the remaining vesting period.

From 2003 to 2007, Citigroup granted annual stock awards underits
Citigroup Owneship Program (COP)te a broad base of employees who were
not eligible for CAP The COF awards ofrestricted or defemed stock vest after
three yeas, but otherwise have tems similar to CAP

Non-employea dimctors receive patt of their compensation in the form of
deferred stock awa nis that vest in two years, and mayelectta receive part of
their retainer inthe for of a stock payment, which they mayelect to defer

Frm time te time, restricted or defermed stock awards and/ar stock option
grants are made to induce talented employees to join Citigroup or as epectal
mention awards to keyernployees. Vesting periods vary, but are generally two
ic four years. Generally, recipients must remain employed through the wsting
dates to west in the awards, except in cases of death, disability, ar involuntary
terrnination other thanfor “gross missonduct.” Unlike CAFthese awards do not
usually provide for post-employmentvestingby retinement-eligible participants

For all stork awa nds, during the applicable vesting period, the share
awarded are not issued to participants (in the case of a deferred stock awant)
er cannot be sold or transferred by the participants (in the case of a restricted
stock award), until after the vesting conditions have beensatisfied. Recipients
of deferned stock awards do not have any stockholder nghts umil shares
am delivered tathem, but they generally am entitled to recewve dividend-
equivalent payments dung the wsting period. Recipients of restricted
stock awards are entitled to a limited voting right and to receive dividend
of dividend-equrvalent payments duringthe wating peried. Once a stock
award vests, the shares becomefreely transferable (but certain executives are
required to hold the shares subject te a stock owneship commitment).

185

CAP awards made in January 2011 to “identified staff” in the European
Union have several features that differ from the generally applicable CAP
provisions described above. ‘Identified staff” am those Citigroup employees
whose compensation is subject to various banking regulations on sound
incentive cormpersation palicies in the European Union. These CAP
awards vest in full after three years of service, are subject te a six-month
sale striction alter vesting, and are subject to cancellation ff there is a
material dowmtum in Citigroup's or the employee’ business unit's financial
perfomance or a material failum of risk management (the EU clawback).

Aportion of the immediately vested cash incentive compensation awarded
in Jarmary 2011 te selected highly compensated employees was delivered in
immmediately-vested stock payments. In the Buropean Union,this stock was
subject to a six-month sale restriction.

Annual incentive awards made in January 2011, January 2010, and
December 2009 to certain executive officers and highly compensated
employees were made in the form of long-term restricted stock (LTRS), with
terms prescribed by the Emergency Econornic Stabilization act of 2008, as
arnended (BESA). The senior executive officers and next 20 most Inehly
compensated employees fer 2010 (the 2010 Top 25), and the semor executive
officers and the next 95 most highly compensated empleyees for 2009 (the
2009 Top 100), wer eligible for LTRS awards. LTRS awards vest infull afer
three years of service and ther are no provisions for early westing of LTRS in
the event of retirement, involuntary termination of employment orchange in
control, but eady vesting will occur upondeath ordsability,

Annualincentive awards made in January 2011 te executive offices
have a performame-based vesting condition. If Citigroup has pretax net
losses during any of the years of the deferralperiod, the Pesonnel and
Compensation Committee of Citigroup's Board of Directors may exercise its
discretion toeliminate or reduce the numberof shares that sest forthat year

This perfo mance-based vesting condition applies to CAP and LTRS awards
made in January 2011 to executive offices.

AI CAP and LTRS awards made in January 2011 provide for a clawback
that applies in the case of employee misconduct or where the awards
ver based on eamiings that were misstated or on materially inaccurate
perfomance matric criteria. For BU participants whe are “identified staff,"
this clawbackis in addition to the BU clawback described above.
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In Septernber 2010, salary stock was paid to the 2010 Top25 (other than
the CEO) in a manner consistent with the salary stock payments made in
2009 pursuant te rulings issued by the Special Master for TARP Executive
Compensation (the Special Master). The salary stock paid for 2010,net of tax
wathholdings, istransferable over a 12-month period beginning in January
2011. There are ne provisions for early release of these transfer restrictions
inthe event of retirement, involuntary termination of employment, change
incontrol, orany other mason. In 2009 and january 2010,the 2009 Top
100 received salary stack payments that becometransferrable in monthly
installments over periods of either one year or three years beginning in
January 2010.

Incentive compensationin respect of 2009 perfomnarce forthe 2009 Top
100 was administered pursuant to structures approved by the Special Master.
Pursuant to such structures, the affected employees did not participate in CAP
and instead received equity compensation in the form of fully vested stock
payments, LTRS and other restricted and defertedstock awards subject to
westing requirements and sale restrictions. The other mstricted and deferred
stock awards vest ratably over three years pursuantto ternssimilar to CAP
awards, but vested shares am subectto sale mstrictions until the later of the
first anniversary of the regularly scheduled vesting date or January 29,2013.

Uneamed compensation expense associated with CAP and other stock
awards described above represents the market value of Citigroup common
stock at the date of grant and is recognized as a charge te income ratably
over the vesting period, except for those awards granted to mtirement-eligible
employees and salary stock and othec immediately vested awards. The charge
to income for awards made to retirement-eligible employees is accelerated
based on the dates the retirement rules are met. Stock awards to netinement-

eligible employees and salary stock and other immediately vested awards
am recognized in the year prior te the grant in the same manner as cash
incentive compensation is accrued. Certain stock awards with perfomance
conditions orclawback provisions may be subject to variable amounting.

Inconnection with its agreement to repay $20 billion of its TARP
obligations to the US. Treasury Department in December 2009, Citigroup
announced that $1.7 billion of incentive compersation thal would haw
otherwise been awarded in cash te employes in respect of 2009 performance
woutd instead be awarded as “commonstock equivalent" (CSE) awards. CSE
awards were denominated in U.S. dollars or in local currency and wersettled

by stock payments made m Apal 2010.
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‘The numberof shames deliveredto recipients was equalto their individual
OSE award value divided by the fair market value of Citi common stock on the
settlement date ($4.94), less shares withheld for taxes, as applicable. For CSEs
awarded to certain employees whose compensation structure was approved by
the Special Master $0% of the shares delivered in April 2010 were subject to
restrictions on sale and transfer until January 20, 2011. In lieu of 2010 CAP
awards, certain neti rement-eligible employees were instead awarded CSEs
that were settled by stock payments in April 2010,but the shares delivered are
subject to restrictions on sale or transfer thatwill lapse in four equal annual
installments beginning January 20, 2011. CSE awards vere generally accrued
as compensation expense in the year 2009 and were recordedas a liability
from the January 2010 grant date until the settlement date in April 2010, USE
awards were paid with new issues of common stock as an exception to the
Companys then-current practice of delivering shares from treasury stock, and
the recorded liability was reclassified to equity at that time.

Generally, in order te reduce the usa of shares under Citigroup's
stockholder-approved stock incentive plan, the pementages of total annual
incentives awarded pursuant to GAP in January 2009 and January 2010
were reduced and were instead awarded as deferred cash awards in the U8.

and the UK. The deferred cash awards are subject to two-year and four
yearvesting schedules, but the otherterns and conditions ar the sarne as
CAP awards made in those years. The deferred cash awards earn a retum
during the vesting period based on LIBOR; in 2010 only, a portion of the
deferred cash award was denominated as a stock unit, the value of which will

fluctuate based on the price of Citi commonstock In both cases, only cash
will be delivered at vesting
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In January 2004, members of the Mariagermnent Executive Committee
(exoapt the CEC and CRO) mceived 30% of their incentive awands for 2008
as perfomance westing-equity awards. These awards west 50% if the price
of Citigroup commonstock meets a price target of $10.61, and 50% for a
price target of $17.55, ineachcase on or prior to January 14, 2013. The
ptice target will be met only if the NYSE closingprice equals orexceeds the
applicable price tarpet for at least 20 NYSE trading days within anyperiod
of 30 consecutive NYSE trading days ending on or before January 14, 2013.
Any shares that have not vested bysuch date will vest according to a fraction,
the numerator of which is the share price on the delivery date and the
denominator of whichis the price tamet of the unvested shares. No dividend
equivalents are paid on unvested awards. The fair value of the awands is
recognized as compensation expense ratably over the vesting period. This fair
value was determinad using the following assumptions:

Weighted-average per-share falr value $2.30
Weighted-average expectedlife 3.85 years
Valuation assumptions

Expected volatility 36.07%
Risk-free interest rate L21%

Expected dividend yield 88%

CAP participants in 2008, 2007, 2006 and 2005, and Financial Advisor
CAP CRA CAP) participants in those years and in 2009, could elect to wceive
all orpact of their award in stock options. The figures presented in the stock
option program tables (see "Stock Option Programs" below) include options
granted in lieu of CAPand FA CAP stock awands in these years,

On july 17, 2007, the Gommnittee approved the Ma nagernent Committee
Long-Term Incentive Plan (MC LTIP) (pursuant tothe terms of the
shawhelderapproved 1999 Stock Incentive Plan) under which participants
recerved an equity award that could be eamedbasedon Citigroup’
perfomance against various metrics lative to peer companies and publicly
stated return on equity (ROE) targets measuredatthe endof each calendar
year beginning with 2007, The final expense for eachof the thee consecutive
calendar years was adjusted based on the results of the ROE tests, No awards
vere earned for 2009, 2008 or 2087 and no shares were issued because
perfomance targets were not met. No newawards were made underthe Mi
LTIPsince the initial award in July 2007,

1s7

Asummiary of the status of Citigroup’ unvested stock awards af
Decernber $1, 2010 and changes during the 12 months ended December 31,
2010 are presented below.

Weighted-average
grant date

Unvested stock awards Shares tair value

Unvasted at January 1, 2010 187,960,748 $19.53
New awards 628,158,906 434
Cancelled awards (27560,242) 14.10
Vested awards 463,458,743 7.86

Unvasted at Dacember 31, 2010 $25,081 688 $ 7.28
1) The weighted-average martet value of tha vestings during 201Cwas approximately $4 63 par share

At December 31, 2010, there was $965 million of total urmexognized
compensation cost related to umestedstock awards net of the fodeiture previsn.
That cost is expected to be recognized over a weighted-average period of 1.7 years

Stock Option Programs

The Cornpany has. a numberof stock optionprograms for its non-employee
dirctors,officers and employees. Generally, in January 2008, 2007 and
2006, stock options vere granted only to CAP and PACAPparticipants who
elected te receive stock options in lieu of restricted or deferred stock awards,
and te nor-ernployee directors whe elected to tecerve their compensation
in the forn of a stock option grant. Beginning in 2009, CAP participants,
and directors may nelonger electto receive stock options (however, FA
CAFparticipants were pemnitted te make a stockoptionelection for awards
made in 2009). Occasionally, stock options alse may be granted as sign-on
awards, All stock options are granted onCitigroup commonstock with
exercise prices that are noless than the fair market value at the timeof
grant (which is defined under the planto be the NYSEclosing price on the
trading day immediately preceding the grant date or on the grant date for
grants to executive offices). Generally, options granted from 2003 through
2009 have six-year terms and vest ratably over three or four-year peniads,
however directox’ options cliff vest aftertwo yeas, and vesting schedules for
sign-on grants mayvary, The sale of shares acquised through the exemise
oferaployee stock options granted from 2003 through 2008 (and FA CAP
options granted in 2009) is restricted for a two-year pennod (and maybe
subject tothe stock emmership commitment of senior executives thereafter).
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Prior to 2603,Citigroup options, including options granted since the date
of the menper of Citicorp ard Travelers Group, Inc.generally vested afa rate
of 20%per year over five years (with the fisst vesting date occuring 12 to18
months following the grant date) and had 10-yearterms. Certainoptions,
mostly granted priorte January 1, 2003 and with 10-year terms, permit an
employee exercising an option under certain conditions to be granted new
options (reload options) in an amount equal to the number of common
shares used to satisfy the exercise price and the withholding taxes due upon
exercise. The reload options am granted for the remaining term of the related
original option and vest after six months. Reload options mayin turn be
exercbed using the reload method, given certain conditions. An option may
not be exercised using the reload methodunless the market price on the date
of exercise is at least 20% greaterthan the option to purchase.

On February 14, 2011, Citigroup granted options exemisable for
approximately 29 million shares of Citi common stock to certain ofits
executive officers. The options have six-year terms and vest in three equal
annual installments beginning on February 14, 2012. The exercive priog of
the options is $4.91, which was the closing price of a share of Citi common
stock on the grant date, On any exercise ofthe options before the fifth
anniversary of the grant date, the shares mceived onexercise (net ofthe
amount required te pay taxes and the emercise price) are subject to a ane-
yeartransfer restriction.

On April 20, 2010, Citigroup made an option grant to a group of
employees who were not eligible for the October 29, 2009, broad-based grant
described below The options were awarded with a strike price equalto the
NYSE closing pace on the trading day immediately preceding the date of
grant ($4.58). The options vst in thmee annual installments beginning on
October 29, 2010. The options have a six-year tem.

Gn October 29, 2009, Citigmup made a one-time broad-based option
grant to employeas worldwide, The options have asix-year terra, and
generally vest in three equal installraents over three years, beginning on
the first annivesary of the grant date. The options were awarded with a
strike price equal to the NYSE closingprice on the trading day immediately
preceding the date of grant ($4.08). The CEO and otheremployees whose
2009 compensation was subject to structures approved by the Special Master
did not participate in this grant.

in January 2009, members of the Management Executive Committee
received 10% of their awards as performance:priced stock options, with an
exercise price that placed the awards significantly “out of the money" on
the date of grant. Half of each executive’ options have an exercise price of
$17.85 and half have an exercise pee of $10.61, The options vere granted
ona day on which Gitis closing price was $4.53. The options have 2 10-year
term and vest ratably over a four-yearperiod.

OnJanuary 22, 2008, Vikram Pandit, GEO, was awarded stock options to
purchase thaee million shates of commonstock. The options vest 25%per
year beginning on the fist anniversary of the grant date and expire on the
tenth anniversary of the grant date. One-thind of the options have an extemise
price equalto the NYSE closingprice of Citigroup stock on the grant date
($24.40), one-third have an exercise price equal to a 25% premium ovr
the grant-date closing price ($30.50), and one-third have an exercise price
equal to a 50% premium overthe grant date closingprice ($36.60). The first
installment of these options vested on January 22, 2009 These options do net
have a mioad feature.

From 1997 to 2002, a broad base of employees participated in annual
option grant programs. The options vested over five-yearperiods, or cliff
vested after five yeas, and had 10-yearterms but no reload features. No
arants have been made under these programs since 2002.
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Informationwith respact to stock option activity under Citigroup stock optionprogramsfor the years ended December 31, 2010, 2009 and 2008 is as follows:
2003 2008

Weighted- Welghted-
average Intrinsic average=intinic
exercise value axercise value

Options price per share Options pice per share

143,980,687 $41.84 §— 172,767 122 $43.08 $—
324,244,728 4.27 _ 18,140,448 24,70 _

_ — — 15,984 28,05 _

(39,285,305) 36.98 _ (24,080,659) 42,19 —
(24,775,274) 36.21 — {20,441,584} 38.88 —

(2,540,654) 22.36 _ESCerri

2010

Weighted-
average Intrinsic
exercise value

Options fice per share

Outstanding, beginning of period 4,044,806 $12.75 $—
Granted—orlginal 44500,171 4.78 _
Granted—reload _ _ _

Forfeited or exchanged (48,680,864) 11,51 -
Expired (29,358,634) &87 _
Exercised (645,381) 4.08 6.38
Outstanding, end of 098 $ 9.37 $—       
Exercisable, end of period 151 095

404,044,806

78,933,093

$12.75 $— 143,860,657

123,654,795

$41.24 $—

Thefollowing table summarizes the information about tock options outstanding under Citigroupstock option programs at December 31, 2010:

Options outstanding Options exercisable
Weighted-average

Number contractuallife Weighted-average Number Weighted-average
Range of exercise prices outstanding remaining exercise price exercisable exercise price
$2,97-$9.99 318,677,992 4.9 years $ 417 405,316,879 $ 418
$40.00-$ 19,98 5AG5O17 7.8 years 1477 1,414,660 14.54
$20.80-429. 99 9,766,158 35 years 2451 §,423,229 24.64
$30.010-$29.99 4,636,301 4.0 years 34.44 3,636,302 34.68
$40.00-$49. 99 30,828,716 0.6 years 10 36,880,233 10
$80.00-$56.44 § 405,514 1.3 years $2.14 5,216,702 52,06

$7 098 45 years $ 9.37 151 $15.91

As of Decernber 31, 2010, there was $252.8 million oftotal unrecognized
compensation cast related ta stock options; this cost is expectedto be
recognized over a weighted-average period of13 years

Fair Value Assumptions

Reload options are treated as separate grants From the related original grants
Pursuantto the ternsof currently outstanding reloadable options, upon
exercise of an option, if employees use previously owned shanes to pay the
exertise price and surrender shares otherwise to be received for related tax
withholding, they will receive a reload option coveringthe same number
of shares used for such purposes, but only if the market price on the date of
exercise ig at least 20% greater than the option exemise price. Reload options
vest after six months and carry the same expiration date as the optionthat
gave rise to the reload grant. The exercise price of a reload grantis the fair-
market value of Citigroup common stock on the date the underlying option
is exercised. Reload options are intended to encourage employees to exercise
options at an earlier date and to retain the shares acquired. The result ofthis
program is that employees generally will exercise options as soon as they are
able and, therefor, these options have shorter expected lives. Shorter option
lives result in lower valuations

However such values are expensed more quickly due to the shorter
vesting period of mload options. In addition, since reload options are treated
ag separate grants,the existence of the reload feature results in 4 greaber
numberof aptions being valued. Shares received through option exercises
underthe reload program, as ell as certain otheroptions, are subject to
restrictions onsale,

Additional valuation and related assumptioninformationfor Cingroup
option programsis presented below Citigroup uses a lattica-type model to
value stock options.

For options granted during 2010 2009 2008

Weighted-average per-share fair
value, at December 31 $ 16 3 138 «63 3.82

Weighted-average expected life
Original grants 6.06 years 5.87 years 5.00 years
Reload grants NA ey 1.04 years

Valuation assumptions
Expected volatility 36.42% 35.89% 25.11%
Risk-freg interest rate 2.88% 2 79% 2.76%
Expected dividend yield 0.00% 002% 4.53%

Expected annual forfeitures

Original and reload grants 9.82% 760% 7.00%
AVA Not anpicabe
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Profit Sharing Pian
In Getcber 2010, the Committee appmved awards under the 2016 Rey
Employee Profit Sharing Plan (KEPSP) which mayentitle participants to
profit-sharing payments based on an initial performance measurement
period of January 1, 2010 through December 31, 2012. Generally, if'a
participant remains employed and all other conditions te vesting and
paymentate satisfied, the participant wall be entitledto aninitial paymentin
4013, as well as a holdback payment in 2014 that may be seduced based on
perfomance duringthe subsequent holdback period (generally, January 1,
3013 through December31, 2013). If the vesting and pedormance conditions
are catistied, a paticipant's initial payment will equal two-thirds of the
product of the cumulative pretax incomefor the initial performanceperiod
and the patticipant's applicable percentage. The initial payment will be paid
after January 20, 2015,but no Later than Mash 15, 2013

The participant's holdback payment, if any, willequal the product of
(a) the lesser of cumulative pretax incomeof Citicorp (Citigroup leas Git
Holdings) for the initial perfomance period and cumulative pretax income
of Citicorp for the initial performance period and the holdback period
combined (generally, January 1, 2010 through December31, 2013), and
(bh) the participant’s applicable percentage, less the initial payment; provided
that the holdback payment may not be less than zero. The holdback
payment, if any, will be paid after January 20, 2014, but no later than
March15, 2014. The holdback payment,if any, will be credited with notional
interest during the holdback period. It is intendedthat the initial payment
and holdback payment will be paidin cash; however, awards may be paid
in Citi commonstock if required by regulatory authority. Regulators have
requinal that UK. participants reosive 40% oftheir initial payment and 50%
ef their holdback payment, f any, in shames of Citi common stock that vail be
subject to a six-month sakes restriction

In additionto the vesting and perfomance conditions described above,
nonvested or undelivered KEPSP payments are subject to forfeiture of
reduction f a parteipant (a) received a payment based on materially
inaccurate financial statements (including, but not limited to, statements of
earnings, tevenves or gains} or any other materially inaccurate performance
metric criteria, (b) knowingly engaged in providing inaccurate information
(including such participant's knowingly failingto timely correct maccurate
information) relating to financial statements or peformance metrics,
fc) materially violated any risk limits established by senior management
and/orrisk management,or any balance sheet or working capital guidance
provided by a busiress head, or (d) iz terminated on account of eros
taisconduct,
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Independentrisk function employees were not eligible to participate in
the KEPSP as the independent risk function participates in the determination
of whether payouts willbe made under the KEPSP. Expense taken in 2010 in
respect of the KEPSP was $48 million

On Bebruary 14, 2011, the Committee approved grants of awards
underthe 2011 KEPSP to certain executive officers. These awards have a

perfomance period of January 1, 2011 to December 31, 2012 andotherterms
of the awards are sirnilarto the 2010 KEPSP

Additionally, Citigroup may from timeto time introduce incentive plans
for certain employees that have an inceritive-based award component. These
awards aie not material to Citigroup's operations.

OPP008324



9. RETIREMENT BENEFITS

The Company has several non-contributory defined benefit persionplans
covering certain U.S. employees and has various defined benefit pension
and termination indernnity plans covering employees outside the United
States. The US. qualified defined benefit plan provides benefits under a cash
balance forrnula. However, employees satisfying certain age and service
requirements remain covered by a prior final average pay formula under
that plan. Effective January 1, 2008, the U.S, qualified pension plan was
frozen for most employees, Accordingly, no additional compensation-based
contributions were credited to the cash balance portion of the plan for
existing plan participants after 2007. However, certain employees covered

Net (Benefit) Expense

 
Pension plans

underthe privr final pay plan formula continug to accrue berelits. The
Gompany ako offers postretiement health care and life insurance benefits te
certain eligible US. setimd employees, as well as to certain eligible employees
outside the United States,

‘The following tables surnmarize the cornponents of net (benefit } expense
recognizedin the Consolidated Staternent of Income and the funded
status and amounts recognized in the Consolidated Balance Sheet for the
Company’ U.8. qualified and nonqualified pensionplans, postietiement
plans and plans outside the United States. The Company uses a December 31
measurement date for the U.S. plans as well as the plans outside the
United States.

Postretirement benefit plans
 IS. plans Non-U,S. plans U.S. plans Non-US. plans

in mitions of dollars 2010 200g 2008 2010 2009 2008 2010 2009 2008 2010 2009 2008
Qualified Plans
Banefits earned during the year $ 14 $418 $ 23 $ 187 $ 148 $20 $1 $4 $4 $ 23 $26 $ 38
Interest cost on benefit obligation BA4 £49 674 842 at 354 58 A 62 105 8g a6
Expected retum on plan assets (874) e123) (343) {878} (338) (487) (8) (tah (12) (100) (7) 09)
Amortization of unrecognized

Nettransition ctligation _ _— —_ (1) ron) 1 _ —_ —_— _ _ _—
Prior service cost (benefit} (1) H (2) 4 4 4 3) a) — ~_ —_ —
Net actuarial loss 4? 16 _ ST 8G 24 11 2 4 20 18 2

Curtailment logs _ 47 66 13 22 {08 ~~ _ 16 _ — —
Net qualified (banefit) expense ${170} $89) $198)=$ 204 $198 $ 205 seo $53 $71 $ 48 $ 46 $ 44
Non qualified (benefit} expanse $ 4 $41 § 38 $— 3 — $— $— $— §— $— $— $—
Total net (benefit) expense $(i2a) $048) $160)=$ 204 $198 $205 $60 $53 $71 $ 4 $56 $ 44

(1) Tha 2003 curtailment pss in the non-U.S pension plans traludes an 918 millon gain mtlecting the sale ot Citigroup's Nikio operations See Note 2 to the Coneniddated Financal Satements for further discussein of thesae of Nikho operat ons

The estimated net actuarial loss, prior service cost and net transition
obligation that willbe amortized from Accumusated other comprehenst'e
income (oss) into net expense in 2011 are approximately $147 million,
$2 million and $(2) million, spectively, for defined benefit pension
plans. Por postetisement plans, the estimated 2011 net actuariallose
and priorservice cost amortizations ane approximately $41 million and
${3) million, respectively.
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Net Amount Recognized

   
Pension plans Post retirement benefit plans

U.S. plans” Non-U.S. plans US. plans Non-US. plans
in milians of doflars 2010 2003 2010 2009 2010 2009 2010 2009

Change in projected benefit obligation
Projected benefit obligation at baginning of year $t1,178 SU Me $5,400 $4,563 $ 1086 $1,082 $1,141 $ 937
Panatits earned during the year 14 18 167 148 1 1 28 26
Interest cost on benefit obligation 644 84g 342 301 §9 £0 108 83
Pian amendments _ _— 8 te) _— — _ (4)
Actuarial loss S87 £59 9 $33 108 43 120 Sf
Benefits paid (643) (1,108) (264) 228) (87) (93) (47) (42)
Expected Medicare Part 0 subsidy _ _ — _ 12 13 - _
Divestitures _ _ _ 7g _ _ _ ~—
Settlements _- _ (49) 4) _ ~ _- _
Curtallmants ® ~ 47 ~— 13 ~ ~ a a)
Foreign exchange impact and other _ _ 126 333 _ _ §3 81

Projected benefit obligation at year end $11,730 $11,178 $6,189 $5,400 $1,179 $1,086 $139 $1141
Chaage in plan assets
Plan aasets at falr value at beginning of year $ 9,934 $11,816 $5,592 $4536 $ 114 § 143 $ 87 $ BFt
Actual retum on plan assets 1,271 {483} 482 729 18 {?) 126 194
Compary contibutions ® 999 W 305 382 58 ft 75 St
Employee contributions _ —_ 6 5 _ — _ —
Givestitureas - _ _ aZ2) _ _— _ —
Settlements _ _ {49} (95) _ —_ —_ _
Benefits paid (643) 1,705) (284) 225) (87) (93) a7) (42)
Foreign exchange impact and other _ —_ 128 383 _ — 55 53

Pian assets at fair value at yea end $11,561 $ 9,934 $6,145 $5,892 $ & $ 114 $1,176 $ 967
Funded status of the plan at year end $ (169) $1,244) $ (44) $ 192 $(1 084) $ 972) $ (219) $ 74h
Net amount recognized
Benefit asset $ - $ — $ 523 $ 634 $— $ — $ 52 $ 5?
Renefit tatitity (169) (1244) (572) 492) (1,084) {972) (271) 231)

Net amount recognized on the balance sheet $ (168) $d 284) $ (44 $ 192 $1 £54) $ ory $ (213) $ ul 7A)
Amounts recognized in Accumulated

other comprehensive income (loss)
Net transition obligation $ — ao $ (2 $ $ — $ — $ 4 $ 1
Prior serving cast tbenefid) aw (2) 26 23 (6) (19) 6 8)
Net actuarial loss 4921 3,927 1,652 1,280 194 99 486 393

Net amount recognized in equity-—pretax $ 4020 $3,925 $1876 $74.299 $ 183 $89 $ 481 $ 389
Accumulated benefit obligatlon at year end $11 $11,128 $5,576 $4,902 $ 1,179 $1,086 $1,305 $1 i4t

(1) The US. plans exclude nonqualited pansion plans, for which the aggregate pojected benefit obligation was $88 milion and $637 milion ang the aggragata axcumuiatad benefit obligation was $648 mition and
9638 mition at December 31. 3010 and 2008, respectivey. These plans are unfunded As such, !ha funded status of thase plans $4659) miion and $637) millon a December 31, 2010 and 2009, respectively
Ancumuatod aher comprehensive wncaime doss)refbats protex chages o $167 milion and $137 mitionat December 31, 2670 and 2000,respectively, that primarily relate % net actuanalloss.

(Changes in pojected benetit obligation dua to curtaiiments ln the non-.S pension plans in 2010 include $6) milton and $@ milion # curtatment gains and $6 milerand $16 milton m Special termination costs
during 201 Gand 2009, respactaely

CH Company contributions tb the U.S pension plan include $999 milion and $11 melon dunng 310 and 2000, respectively. The inchides. a dicetionary cach conLAbUUOn oF $996 mila 19 2010 and advisory es pad
fe Ch Alernatne vestments Companycontrbubans 0 tte non-US. pansibe plans include $40 milion asd $20 milion of berets paul deacty by the Company during 2010 and 2009, respectively

i The 2 S. qualified pension plan 6 Yul funded under speoitiad ERISAfunding rules asof January 1, 2010 snd pmyacied to be fully funded under these muies as of Qeoamber 34, 2010
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The following table shows the change in Aasumulated other comprebensive
fnoomte(lass) for the year ended December31, 2010:

In radians of dollars 2010

Balance, January 1, 2010,net of tax” $(3,481)
Actuarial assumptions changes and plan experience © (1,287)
Net asset gain due to actual returns exceeding expected returns 479
Nat am ortizations 137
Foreign exchange impact and other (487)
Change in deferred taxes, net $ 434
Change, net of tax $

Balance, December 31, 2010, net of tax”? $(4,1

(1) Spe Note 21 fp the Consolidaled Financial Statements tor turter discussion of net accumulated other
compehensne iacome 4063 balance

@ incluies $33 milion wn net actuaral sees related to U.S nonqualfied pension plans

PBO exceedsfair value of plan

at the end of 2010 and 2009, for both qualified and nonqualified plans
andfor both funded and unfunded plans, the aggregate projected benefit
obligation (P BO), the aggregate accumulated berefit obligation (ABO}, and
the aggregatefair value of plan assets for pension plans with a projected
benefit obligation in excess of plan assets, and pension plans with an
accurnulated benefit obligation in excess of plan assets, were as follows:

ABO exceeds fair value of plan
assets assets

US. plans” Non-US. plans U.S. plans ® Non-U.S. plans
la milions of dollars 2010 eng 2010 2009 2010 200g 2010 2009
Projected benefit obligation $12,388=$11,815 $2,305 $1682 $12,988 $11215 $1,540=91.288
Accumulated benefit obligation 12,337 41,768 1,949 1,414 12,337 44,785 1,34 1127

i of plan as 934 1.165 9 9" 842

(fh 2610, the PBG and ARG of the US plans melude $11,720 milton aad $11,839 mflon, spectively rmiating 1 the quattied plan and $658 mikon and 9648 melion, respectively, relating tp the nonquatfied plans In
9009, the PROand ABO ofthe US plans inckdde $11,178 mation and $14,129

At December 31, 2010, combined accumulated benefit obligations for
the U.S. and non-US. pension plans,excluding U.S. nonqualified plans,
axoeeded plan assets by $0 4 billion. At December 31, 2009, combined
accumulated benefit obligations forthe US. and non-U.8, persion plans,
excluding US. nonqualified plans, exceeded plan assets by $0.5 tullion.
Discount Rate

The discount rates for the 1.5. pension and postretirernent plane were selected
byreference to a Citigroup-specific analysis using each plan's specific
cash flows and compared with high quality corporate bond indices for
reasonableness, Gitigroup's policy isto round to the neamstfive hundredths
of a pement. Accordingly, at December 31, 2010, the discount rate was set
at 5 45% forthe pensionplans andat § 10% for the postretimment velfar
pars,

At December 31, 2009, the discount rate vas set at $.90% for the pension
plans and §.55%forthe postretirementplans, referencing a © ifigmup-specific
cash flew analysis.

The discount rates for the non-US, pension and pos retirement plans ae
selected by reference to hugh quality cosporate bond rates in countries that
have developed corporate bond markets. However, where developed corporate
bond markets do notexist, the discount rates are selected by reference to local
government bond rates witha premium addedto reflect the additionalrisk
for corporate bonds.

rutlion, respactively, relating fo the qualmed plan and $637 mubion and $636 milton, wespacthely, selanng © the nonqualtied plans

The discount rate and future rate of compersation assumptions used in
determining pension and postretirement benefit obligations and net benefit
eyperse for the Gompany's plans am shown inthe followingtable:

Atyear end 2010 2009
Discount rate
uS plans

Pension 5.6% 90%
Postratirarsent 5.40 5.85

Non-LLS, pansion plans
vanga 1.75 to 14.00 20013.24

Weighted average 6.23 6.60
Future compensation increase rate
US. plans® 8.00 2.00
Non-US. persion plans

Range 1.0 to 11.0 1.0 te 12.0
Weighted average 4.66 4.60

Ouring the year 2010 2009
Discount rate
U.S. plans®

Pension 5.9% 6.10%
Postratiramant §55 6.00

Non-US. pension plans
Range 2.00 to 13.25 175tot7
Weighted average 6.50 6.60

Future compensation increase rate
US. plans® 3.00 3.00
Non-US, pension plaris

Range 1,6 to 12.0 10tet1s
Weighted average 4.60 4,51)

@) Weghted-averge rates foi the US plans equal the stated tates
©) ENecte January 1 2008, the U.S. qualfied pension plan was trozon except for certain grandtathercsd

empbyses accruing besatits under a final pay pan formula Cinly the future COMPENSATION ine TARSAS
foi these giandiatherad empbywees wil affect future peasion expense and obigal DAS Future
oo mpereation iicrease rales for small grouns of emphywes. ware 4% ar 6%
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A.one-pementagepoint change inthe diacount rates wouldhave the following effects on pension expense:
One-percentage-point increase One-percentage-point decrease

in mtdons of dollars 2010 2009 2008 2010 2009 2008
$18

Effact on pension expense for U.S. plans ©
Effect on pension expanse for non-US.   
(Cue to the freaze of the U.S. quaitied pension plan com menciag dsnuary 1, 2008, the majority of the prospective gereve cost has teon ciminatad and the gain’oss amortization paviod was changed to the lite

   
$36 $(34) $27) $(24)

56 62 a  
 

extectamey tor inactive perticonan’s. As a vesul, petsion expense tr the US. quakfied pensionplan & dmven more ny interst costs than senmce costs, and ar: mcrease in the discount rate wouH BCIeaSe fension
ernenge whee a dacseage in the discount rales would decraase peasinn expense

Assumed heaith-care cost-trendrates were as follows:

2010 2009

Heatth-care cost increase rate U.S, plans
Following year 950% 8.00%
Uitimate rate to which cost increase is assumed

to dedine §.00 §.00

Year in which the ultimate rate is reached 2020 2016

A ore-pementage-point change in assumed health-care cost-trand rates
would have the followingeffects:

One-percentage-  One-percentage-
point increase point decrease

in mifions ofdedars 2010 2008 2010 2009
Ettact on benefits earned and interest cost

for US. plans $3 $3 $ (2) 3B)
Effect on accumulated pastretirement

benefit obligation for US. plans 43 6U) 4 a3)

Expected Rate of Return
Citigroup detemines its assumptions for the expected rate of return on plan
assets for its US. pension and postretirement plans using a “building block"
approach, whichfocuses on ranges of anticipated rates of return foreach
asset class. A weighted range of nominal rates is then detennined based on
target allocations to each asset class. Market pedormanceover a number of
earlier years s evaluated covering a wide range ef economic conditions to
determine whether ther are sound reasons for projecting any past trends.

Citigroup corsiders the expected rate of retum to be a long-term
assessment of return expectations and does not anticipate changingthis
assumption annually unless there are significant changes in investment
strategy or economic conditions, This contrasts with the selection of
the discountrate, future compensation incwase rate, and certain other
assumptions, whichare reconsidered annually in accordance with generally
amepted accounting principles

The expected rate of return for the U.S. pension and post-retirementplans
was 7.5% at December 31, 2010, 7.75% at December31, 2009 and 7.75%at
Decernber 31, 2008, reflecting a change in investmentallocations. Actual
retutes in 2010 were more than the expected retums, while actual returns
in 2009 and 2008 vere less than the expected retums This expected arnount
reflets the expected annual appreciation of the plan assets and reduces
rhe annual persion expense of Citigroup It is deducted from the sum of
service cost, interest and other components of pension expense to arrive at
the net pension (benefit) expens:. Net pension (benefit) expense for the U.S
pension plans for 2010, 2009 and 2008 reflects deductions of $874 million,
£912 million and $949 million of expected mtums, mspectively,

Thefollowing table shows the expected versus actual rate of return on
plan assets for the US. persion and postretirementplars:

2010 2009 2008

Expected rate of return” 7.78% 7.75% 7 7a%
Actual rate of return? 14.11% 2.773% 6.42%

0) sot December 31, 2010, fhe Company lowered Its expected rate of return to 76%
© Sgtual rates of etum are presented grees of fees

Por the non-US. plans, pension expense for 2010 was reduced by
the expected mtum of $378 million, compared with the actual retum of
$432 million. Pension expense for 2009 and 2008 was redured by expected
returns of $236 million and $487 million, respectively, Actual retums were
higher in 2009, but fewer in 2008, than the expected returns in those years.

The expected long-termrates of return on assets used in determining the
Company's pension expense are showm below,

2010 2009

Rate of return on assets

U.S. plans™ 750% 775%
Non-US, pension plans

Range 1.76 to 13.00 2.90 to 13.001
Weighted average 6.98 7.34HeeseeeaesaatsaSSSA

(1) Weighted average mites for the U.S plans equal the stated ates Acot December 91, 2046, the
Company lawored its expected mate of mtuto 7 S0%
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Aone-pementape-point change inthe expected rates of return would have the following effects on pension experse.
One-percentage-point increase One-percentage-point decrease

in-meionsof dollars 2010 2009 2008 2010 2009 2008
Effect on pansion expense for U.S. plans ${119) 9109} $0118) $119 $109 $118
Effact on pension expense for non-US, plans (54) {44} 6) $4 44 66
Plan Assets

Citigroup's pension and postret inement plans’ asset allocationsfor the US plans at the end af 2010 and 2009, and the tamget allocations for 2011 by asset
category based on asset fair values, are as follows:

Target asset US. pension assets U.S. postretirement assets
allocation at December31, at December 31,

Asset category 2011 2010 2009 2010 2003
Equity securities ® 0 to 34% 15% 12% 15% 12%
Debt securities 30 to 87 4 an 39 38
Real estate Qto? 5 4 5 5
Private equity tats 16 16 16 16
Other investments Sto 2g 24 al a 23
Total 100% 100% 100% 1G0%

(2 Target sesat aliocations tor the U.S plane are sat by ievegtment shalegy, not uy Investmentproduct For exam pe, private equilms with an andorlying iiwastnent in mal agtele ara clastutied in the rial actale asset
catagairy, no! private equy

@ Fauity securitins # the US pension plans incwde no CitQmup commen stock at tha end of 2040 and 2009

Thitd-party investment manages and advisors, as well as affiliated Citigroup's pension and pustretivement plans’ weighted-average asset
advisors, provide their services to Citigroup's U.S. pension plans. Assets are allocations for the non-US. plans and the actual ranges at the end of 2010
rebalanced as the Pension Flan investment Commatttee deems appropriate and 2009, and the weighted-average target allocations for 2011 by asset
Citigroup's investment strategy, with respect te its pension assets, 15 bo category based on asset fair values, ane as follows.
maintain a globally divesified investment portfolio across several asset
classes that, when combined with Citigroup's contributionsto the plans, will
maintainthe plans’ ability to meet all required berefit obligations.

Non-U.S, pension planscecennerenaenenaeenrenmeititemaninananaiesneaennmnsaasssinmananteentianremstteintnananetaetet
Weighted-average Actual range Weighted-average

target asset allocation at December 31, at December 31,
Asset category 2041 2010 2008 2010 2009
Equity securities 21% 0 te 67% Oto 84% 22% 34%
Debt securities 88 0 to 100 0 98 68 a
Real estate 1 Oto 43 Oto 29 1 1
Other investments 1B 0 to 100 Ota 10 9 10

100% 100% 100%Total

Non-US. postretirement plans

Waighted-average Actual range Weighted-average
target asset allocation at December 31, at December 31,

Asset category 2011 2010 2009 2010 2009
Equity securities 40% Oto 49% Go 53% B% 52%
Debt securities 40 47 to 100 Qo 1900 4 W
Other invastments 20 te 10 teil 10 1

1DU% 100% 100%Total
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Fair Vatue Disclosure

Plan assets by detailed asset categories and the fairvalue hierarchy are as follogs.

OtherinvestoeLEE

in milians of dollars U.S. pension and postretirement benefit plans ©
Fair value measurement at December 31, 2010

Asset categories Level! Levei 2 Level 3 Total
Equity securities

US. equity $ 961 $ 38 $—- $ 970
Non-US. equity 482 4 _ 436

Mutual funds 1,262 _ _ 1,262
Debt securities

US. treasuries 1,039 —_— _ 4,039
US, agency _ it) _ $1)
US. corporate bonds _ 1,050 5 1,065
Noa-LiS govarmment debt — 248 _ 248
Non-US corparate bonds “~ 219 1 220
State and municipal debt _ 82 _ 62

Hedge funds ~ 1,542 1,014 2,558
Asset-backed securities _ 28 _ 28
Mortgage-backed securities _ 2 _ 5
Annuity contracts _ _ 187 187
Private equity _ _ 2,920 2,920
Other investments 2 44 4 50
Total invastmentsat falr value $3,698 $3,316 $4,191 $11,148
Cash and cash equivalents $ 162 $ 961 $ — $ 518
Total assets $3,848 $3,877 $4) Ed $if £58
(4) The evedtmentsof the US. pension and postetiemant tenelé plans are commingled oie Trust Af Qecumber 31, 2010, the albabie interests of the LS. pension and postratirement tenet plans were 92 2% and

U8%, respectively
(2) ther investments classited a6 Level 1 include tuluies carried al lait value

in mations ofdollars Non-U.S. pension and pestretirement benefit plan
Fair value measurement at December 31, 2010

Asset categories Level 1 Level 2 Level 3 Total
Equity securities

US, equity $ 12 $ 20 $— $ 32
No-iiS equity 17 423 3 543

Mutual funds 183 4ts _ 4,58
Debt securities

US. treasuries 2 26 _ 28
U.S, corporate bonds — 364 —_ 354
Non-iS. govarnment debt 187 MA _ 511
Now-i.S corporate bonds 4 354 107 465
State and munizipal debt ~— 15 — 15

Hedge funds 4 _ 14 18
Mortgage- backed securitles _- 2 _ 2
Annuity contracts _ —_ 181 181
Other investments 9 29 8 %
Total investments at fair value $498 $6,400 $313 $7,210
Cash and cach aquivalants $ $ 18 $— $ 111
Total assets $690 $6,418 $313 $7,321
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Level 3 Roll Forward

The mcontiliations of the beginning and ending balances duringthe period for Lewel 3} assets are as follovs:

(0TYLORSOFOOSnenateenaeeetnienetntitatattnititein mitons of dollars U.S. pension and postretirement beneftt pians
Beginning Level 3 Realized Unrealized Purchases, Transfers in Ending Level 3

market value at gains galns sales, and/or out of market value at
Asset categories Oec. 31, 2009 (losses) {losses) issuances Level 3 Oec. 31,2010
Equity securities

US, aquity $ 1 $ (1) $— $— $— $—
Non-US. equity 1 (1) _ _ _~ -

Debt securities

U.S, corporate bonds 1 _ _ 3 1 5
Non-US corporate bonds _ _ _ 1 _ 1

Hedge funds 1,235 (15) & (220) (71) 1,014
Annuity contracts 215 (44) 55 (39) ~ 187
Private equity 2,539 148 282 69) _ 2,020
Other investments 148 (68) (3) (18) 4 4
Total assets 140 $ 21 $366 [330 $(66 131

in miffions of dollars Non-U.S. pension and postretirement benefit plans
Beginning Level 3 Realized Unrealized Purchases, Transters in Ending Level 3

market value at gains gains sales, and/or out of market value at
Asset categories Dec. 31, 2009 losses) losses) issuances Level 3 Dec. 31, 2010
Equity securities

Non-US. aquity $ 2 $— $1 $— $— $ 3
Dat securities

Now-U.S, corporate bonds a — ~— 18 ~— 187
Hedge funds 14 _ _- - _ 14
Annuity contracts 187 ® {1} _ _ 181
Other investments 18 4 — (14) 8
Total assets $312 $ &) $4 $16 $014) $313

Investment Strategy

Citigroup's glebal pension and posttetiement funds’ investment strategies ar
to insest in a prudent mannerfor the exclusive purpese of providing benefits
to participants, The investmentstrategies are targeted to produce a total
tum that, when combined with Citigroup's contributions tothe funds, will
rhaintain the funds" ability fe meet all requimed benefit obligations. Risk is
controlled through diversification of asset types and investments in domestic
and international equities, fived-income securities and cash. The tampet asset
allocation in mest locations outside the U.S. isto have the majority of the assets
inether equity or debt securities. These allocations may vary by geographic
tegion and country depending onthe nature of applicable obligations and
various other egional considerations. The wide variation in the actual range
ofplan asset allocations for the funded non-US, plans is a wsult of differing
local statutory requirements and economic conditions, Forexample, in certain
countries local law sequitesthat all pensionplan assets must be invested in
fixed-income investments, government funds,or local-counttry securities.

Significant Concentrations of Risk in Plan Assets
The assets of Citigroup's pension plans are divesified te limit the impact of
any individual investment. The U3. pension plan is diversified across multiple
asset classes, with publicly tradedfixed income, hedge funds and pavate equity
representing the most significant asset allocations Investments in these the
asset classes ane further divesified across funds, manages,strategies, vintages,

1s7

sectors and geographees, depending on thespecific charactersstics of each assat
class. The pension assets for Citigroup's largest non-US. plans ate primarily
invested in publicly traded fixed income and publicly traded equity securities.

Risk ManagementPractices
Risk management oversight for Citigroup's US. pensionplans and largest
non-US pension plans is peformedby Citigroup's IndependentRisk
Management. The nsk oversight function covers market risk, credit risk
and operational risk. Although the specific cornponents ofrisk eversight
are tailomdto the requirements of each mgion andof each country, the
following tisk management elements are commontoall regions:
¢ Periodic assetliability management andstrategic asset allocationstudies

* Monitering of fundinglevels and funding ratios

¢ Monitoring compliance vith asset allocation guidelines
* Monitoringasset class performance against asset class benchmarks
* Monitoring investment managerperformarse against benchmarks
e Quarterly risk capital measurement

Risk management for the remaining non-US. pension assets ard hhabilites is
perfo med by Citigroup's local country management
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Contributions

Citigroup's pension funding policy for U.S. plans and non-US. plans is
generally to fund to applicable minim um funding requirements rather
thantethe amounts of accumulated benefit obligations. Por the U.S. plans,
the Company may increase its contributions abow the minim um required
contribution under BRISA, f appropriate te its tax and cash position and
the plans’ funded position. For the US. pension plans, at December31,
9010, there were no minimum required cash contributions. During 2010, a
discretionary cash contribution of $995 million was made te the plan, For
the non-l 8. persion plans,discretionary cash contributions in 201) are
anticipated te be approximately $196million. In addition,the Company
expects to contribute $41 million of benefits to be paid directly by the
Company for itsnen-U.$ pension plans, Fer the US. postretiement benefit
plans, there am no expected or mquired contributions for 2011 ather than
$60 million of benefit payments expectedto be paid directly by the Gornpany.
For the non] $. pestretiement benefit plans, expected cash contributions
for 2011 are $74 million including #4 millionof benefits to be paid directly
by the Company. These estimates are subject to change, since contribution
decisions are affectedby various factors, such as market pedormance and
regulatory requirements. In addition, managementhas the ability to change
funding policy.

Estimated Future Benefit Payments

The Company expects to pay the following estimated benefit payments in
future yeas:

U.S. plans Non-US. plans
Pension Pension Postretiremaent

ta mlions of dollars benefits benefits benefits

2014 4 P37 $ 338 $ S52
2012 Ta? 328 o6
an? Fie 344 58
pols 736 380) 61
evs 804 376 65
2016-2020 4331 2.214 396

Prescription Drugs
In December 2003, the Medicare Prescription Drug [rprovernent and
Modernization Act of 2003 (the ‘Act of 2003°) wasenacted. The act of 2005
established a prescription drug benefit under Medicare known as "Medicare
Part D,” anda federal subsidy to sponsors of LS. metitee health-care benefit
nlans that provide a benefit that is at least actuarially equivalent to Medican:
Part D. The benefits provided to certain participants are at least actuarially
aquivalent to Medicam Part D and, accordingly, the Companyis entitled to
a subsidy,

The expected subsidy seduced the accumulated postretirement benefit
obligation (APBO) by approximately $139 million and $148 million as of
December 31, 2010 and 2009, respectively, and the postretirement expense by
approximately $9 million and $13 rnillion for 2010 and 2009, respectively.

The following table shows the estimated future benefit payments
without the effect of the subsidy and the amounts of the expected subsidy in
Future years:

Expected U.S.
postretirement benefit payments

Belore Medicare Medicare

in mitons of dollars Part D subsidy Part D subsidy
2011 $116 $13
2012 135 13
2073 114 14
oid tte id
2018 449 10
2016-2020 804 47

The Patient Protection and Affordable Gare act and the Health Care and
Education Reconciliation Act of 2010 (collectively, the “Act of 2010") were
signed into law in the 1S. in March 2010. One provision that impacted
Citigroup was the elimination of the tax deductibility for benefits paid that
are related to the Medicare Part D subsidy starting in 2013. Citigroup was
required to recognize the full accountingimpact in 2019,the period in which
the Act of 2010 was signed. As a result, there was a $45 million reduction in
defamed tax assets with a corresponding charge to earnings from continuing
operations. The other provisions of the Act are not expected to have a
significant impact on Citigroup's pension and post-retirementplans

Citigroup 401(k)
Under the Citigroup 401(k) plan,a defined-contribution plan, eligible
U.S. employees received matching contributions of up to 4% of their
compensation for 2010, subject to statutory linnits Effective January 1, 2011,
the maximum amountof matching contributions paid on employee deferral
contributions made into this plan will be increased fromthe 4% to 6%of
eligible pay for all employees, subject tostatutory limits The matching
contribution is invested according te participants’ individual elections.
Additionally, for eligible employees whose compensation is $100,000 of less,
a fixed contribution of up to 2%ofcompensation is provided.

The pretax expense associated with this plan amountedto approximately
$301 million, $442 million and $580 million in 2010, 2069 and2008,
respectively. The decrease in expense from 2008 to 2009 reflects the reduction
in participants due te the Morgan Stanley Smith Barney joint entue and
other reductions in workfome, andthe detrease from 2009 to 2010 meflects
the 4%matching contribution rate ineffect for 2010
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10. INCOME TAXES

fe millions of dotlars 2010 2009 2008
Current

Federal $ (249) $1,711) $ 4.582)
Foreign 8,239 3,103 4,762
State 207 (414) 29
Totat current income taxes $ 3,197 $ 976 $ 203
Deferred

Federal $ (933) $6,892) $(16,583)
Foreigh 273 (182) 1,784)
State (310) (635) 2.158)
Total deferred income taxes $ (%4) 37 203) $120 230)
Provision (benetit) for income tax on

continuing operations before
noncentrolting interests ® $2,288 $6,733) $20,226)

Preanaion (benefit) for income taxes on
discontinued operations

Proxasion (benefits for income faxes of
(562) (1086) 73)

cunusative effect & accounting changes (4,978) _— —
Income tax expense (benefif reported in

stockholders’ equity related to:
Foreign currency transiation (739) 18) 2,176)
Securities available-for-sale 1,187 2,765 5,468)
Employee stock plans 600 4351 449
Cash Row hedges $251,165 (1354)
Pensionlability adjustments
Tax on exchange offar booked te
retained eamings ~~ 3,523 ~—etaledaS

Income taxes before noncontrolling interests $2,385) $ 1,087 $29 $12)
(1) cludes the effect of sacerites tansactions and OTT Deses mbufing if.a provision wenett of

$844 miton and $494) millon 2010, $893 mufipe and $t1017) millon in 2009 and $238 migon
and FSR) milion In 2008, respectively.

(434) 513) (S18

The reconciliation of the federal statutory income tax rate to the

Company’ effective incometax rate applicable to income from continumg
operations (before noncontrollinginterests and the curnulative effect of
accounting changes)for the years ended December 31 was as follows:

2010 20u9 2008

Federal statutory rate 36.0% 35.0% 35.0%
State incometaxes, net of federal benefit @5) Bd a?
Foreign Income tax rate differential (10,0) 26.0 12
Audt sattlements™ (0.5) 44 ~
Goodwill 0.1 ag 2)
Tax advantaged investmants 6.7} W148 18
Other, net (0.5) 0.2 0.3

Effective income tax rate 16.9% 86.3% 38.9%

(ty For 2040 and 2009, relates to the conclusion of the audi ot varnus suas 8 the Companys
2003-2008 US. federal tax audit, For 2009, alsa includes 3 tax benefit relating t the release of leo
resbrves on inteschange fees.
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Deferred income taxes at December 81 nalated to the following The following is a coll-forward of the Gormpany's untecognized tax benefits

in miltons of dollars 2010 2003 — in milions of dotlars 2010 2009 2008
Deferred tax assets Total unrecognized tax benefits af January 1 $3,079 $3,468 $3,698
Credit logs deduction $16,781 $43,606 Net amountof increasesfor current year’s tax positions 1,038 196 254
Oeferrad compensation and employee benefits $,980 4204 Gross amountof increases for price years’ tax positions S71 382 Pao
Restructuring and settlement reserves 1,212 833 Grogs amount of dacraases for prior years’ tax positions (429), @70) (684)
Unremitted foreign eamings 5,873 7078 Amounts of decreases relating fo settlernants (4 104) (21)
Investment and loan basis differences 1,872 56 Reductions dua to lapse of statutes of imitation {it} (12) (30}
Cash flow hedges 1,581 1,906 Foreign exchange, acquisitions and dispositions (8) id (Lud)
Tax credit and net operating loss carrfcewards 23,204 «20,787 Tatal unrecognized tax benefits at December3i $4095_$3,079 $3468Other deferred tax assets 2,441 2,630 Cee
Gross deferred tax assets $56,444 $51,100
Valuation allowance $ — ¢ =~ Total amount of unrecognized tax benefits at December 31, 2010,
Doterred tax assets after valuation allowance $56,464 $51,100=2009 and 2008that, if recognized, would affect the dfective tax rate are
Deterred tax Habilities $7.1 billion, $2.2 billion and $2 4 billion, respectively. The remainderof the
Deferred policy acquisition costs ; uncertain tax postions have offsetting amounts in other jurisdictions or are
neeee In forva $ \a) F eo temp ory differences, except for $0.8 billion at December 31, 2010, which
interest-relateditems (116) (352) We uld be booked directly to Retamned earnence.
Intangitkes (1,814) 1,963}
Cradit valuation adustrent on Com pany-issuad debt (6 (277)
Gther deferred taxliabilities {281) (326)
Gross deferred tax liabilites $(4,349) 9 (5,048)

Netdefersedtaxasset820
ff) Aeclassified @ confonn to the cunent panay’s presentation

Interest and penalties (not included in the "unrecognized tax benefits” above) am 4 component of the Prosanonfor income laxes.

 
       
  

2010 2009 2008

In mnilions ofdollars Pretax Net of tax Pratax Net of tax Pretax Net of tax
Tatal interest and panalties in the balance sheet at January 7 $370 $239 $ 663 $ 420 $618 $329
Total interast and penalties in the statement of income (18) (12) ooh 184) 114 a
Total interest and penalties in the balance sheet at December 33% 848 228 370 239 662 420OeNeeOeTTTaE
1) eludes $@ million tor foreign penalties and $4 millon tor state penalties.
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The Gempanyis cumently under audit by the Internal Reveriue Serve
and other major taxing jurisdictions around the world. It is thus reasonably
possible that significant changes in the gross balance of unrecogn ized tax
benefits rnay occur within the next 12 months, but the Company does not
expect such audits to result in anzounts that would cause a significant
change to its efective tax rate.

The following ara the majortax jurisdictions in which the Company and
its affilates operate and the earliest tax year subject to examination:

Jurisdiction Tax year
United States 2006
Mexico 2005
New York State and City 2008
United Kingdon 2008
Japan 2008
Brazil 2006
Singapore 2003
Hong Keng 2t04
lratand 2006eTLee

Pomign pretax ea mings approximated $12.4 billion in 2010, $6.1 billion
in 2009 and$9 3 billion in 2008 (of which, $0.1 billion profit, $0 6 billion
logs and $4.4 billion profit, respectively, are in discontinued operations). As
a U.S, corporation, Citigroup and its US. subsidiaries are curtently subject
te US. taxation on all fomign pretax earnings earned by a foreign branch
Pretax earnings of a foreign subsidiary oraffiliate are subject to U.S. taxation
wheneffectively repatriated. The Companyprovides incometaxes onthe
undstnbuted earnings of non-US. subsidiaries exoept to the extent that such
earnings are indefinitely invested outside the United States, At Decernber 31,
2019, $32. billion of accumulated undistnbuted earnings of non-US.
cubsidiaries were indefinitely invested. at the existing US. federal incerne
tax rate, additional taxes (net of U.$. foreign tax credits) of $84 billion
would have to be provided if such earnings were remitted currently,
The current year’s effect on the income tax expense from continuing
operations is included in the "Fomign incomelax tate differential" line in
the reconeillation ofthe federal statutory rate to the Company'seffective
income tax rate

Income taxes ame not provided For the Company's "savings bank base year
bad debt rsemes" that arose before 1988, because under current U.S. tax
rules such taxes will become payable only to the extent such amounts ar
distributed in excess of limits prescribed byfederallaw. At Decernber 31, 2010,
the arnountof the base year mserves totaled approximately $358 million
(subject te a tax of $126 million)

201

The Company has no valuation allowance on deferred tax assets af
Decernber 31, 2010 and December 31, 2009.

 

in billions of dollars
DTA balance DTA balance

Jurisdiction/Component December 21, 2010 December 21, 2009
U.S. federal

Net operating loss NOL) $39 $51
Foreiga tax credit (FTC) 13.9 12.0
Ganaral businass credit (GBC} 17 12
Future tax deductions and credits 218 175
Other 03 05
Total U.S. federal $416 $36 3
State and local
New York NOLS $14 fog
Other state NOLS 06 o4
Future tax deductions 23 3a
Total state and local $ 46 $43
Forsign
APB 2% subsidiary NOLS 05 QF
Non-APB 23 suteldary NOLs 15 oa
Future tax deductions 39 44

Total foreign $ 5.9 $55
Total $52.1 $46.1lkeeannuaeeneeeeneeeanneal

The following table suramarizes the amounts of tax carrforwands and
their expiry dates as of December 31, 2010:

Inbitions of gollars

Year of expiration Amount
U.S. foreign tax credit carryforwards
20e $o4
207 § 0
28 43
20ig9 13
2020 13
Total U.S. foreign tax credit carryforwards $13.9
U.S. federal net operating ioss (NOL) carryforwards
2028 $4i
2029 74
Total U.S. federal NOL carryforwards © $112
New York State NOL carryforwards
2027 $04
2028 104
2029 24
Total New York State NOL carryforwards © $12.9
New York City NOL carryforwards
2028 $ 4g
2029 22

Total New York Gity NOL carrytarwards 0 $74
(1) Protax
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With respect to the New York NOLs, the Companyhas recorded a net
deferredtax asset of $1.1 billion, along with less significant net operating
[esses in various other states for which the Company has recordeda net
deformed tax asset of $0.6 billion and which expire between 2012 and
2031, In addition, the Company has recorded deferred tax assets in forign
subsidiaries, for which an assertion has beari made that the eamings
are indefinitely reinvested, for foreign net operating loss carryforwards
of $487 million (which expire in 2012-2019) and $60 million (with ne
expiration), respectively,

Although realization is not assured, the Company believes thatthe
realization cf the recognized net deferred tax asset of $52 1 billion is more
likely than not based upon expectations as tofuture taxable incomein the
jurisdictions in which the LITAs arise and available tax planning strategies,
as defined in ASG 740, Income Taxes, (formerly SFAS 109)that would be
implemented, if neessary, to prevent a carrylorwand from expining. Included
inthe net US federal DTA of $41.6 billion are $4 billion in DTLs that will
revere inthe relevant cacryforwand period and may be usedto support the
DTA, and $0.3 billion i compensation deductions that reduced additional
paid-in capital in January 2011 and forwhich no adjustment was permitted
to such BTA at Decernber 31, 2010 because the related stock compensation
was riot yet deductible to Citi, In general, the Company would need to
generate approximately $105 billion of taxable income during the respective
carryforwatd periods tofully realize its U.S. federal, state and local Las.

As a result of the Insees incurred in 2008 and 2009, the Company is

ina three-year cumulative pretax loss position at December 31, 2010 A
cumulative Joss position is considered significant negative evidence in
assessing the realizability of a DTA. The Companyhas concluded that
there is sufficientpositive evidence te overcome this negative evidence. The
positive evidence includes two means by which the Gompany is able tofully
realize its DTA Fit, the Company forecasts sufficient taxable income in the
carryforward period, exclusive of tax planning Strategies, even under stressed
scanarios Secondly, the Gompanyhas sufficient tax planningstrategies,
including potential sales of businesses andassets, in which it could malize
the excess of appreciated value over the tax basis ofits assets. The amount
of the DTA considemd realizable, however is necessarily subjectto the
Company’ estimates offuture taxable income in the yursdictions in whichit
operates during the respective carryforward periods, whichis in turn subject
to overall market and global econornic conditions

Based upon the foregoing discussion, as well as tax planning
opportunities and other factors discussed below, the US. federal and New
York State and City net operating loss carryforward period of 20 years provides
enough time to utilize the DTAas pertainingto the existing net operating loss
carryforwards and anry NOL that would be created bythe reversal of the future
net deductions that have not yet been taken on a tax metum

The I$ foreigntax credit carryforwand period is 10 years. In addition,
itihzationof foreign tax credits in any year i restricted to 35% of foreign
soume taxable income in that year Further, overall domestic losses that
the Companyhas incurredof approximately $47 billion are allowedto be
reclassified as foreign soume incometo the extent of 50% of domestic source
income produced in subsequent years and such resulting foreign soure
income is infact sufficient to cover the foreign tax credits being carried

forward. As such, the foreign so ume taxable income limitation will not be
an impediment to the foreign tax credit caryforward usage as long as the
Company can generate sufficrent domestic taxable income within the 10-year
carryforward period. Under US. tax law, NOL carry-forwards must generally
be used against taxable income before forign tax credits (PTCs) or genemal
business credits (GBGs) can be utilized.

Regarding the estimateoffuture taxable income, the Company has
projected its pretax earings predominantly based upon the "core"
businesses in Citicorp that the Companyintends te conduct going forward.
These "core" businesses have produced steady and strong earnings in the
past. In 2010, operating trends were positive and credit costs improved. The
Company has almadytaken steps to reduce its cost structue, Takingthese
ifamsinto account, the Companyis projecting that it will generate sufficient
pretax earnings within the 10-year carryforward period alluded to above
to be able to fully utilize the foreign tax credit carryforward,in addition to
any foreign tax credits produced in such period Until the U.S federal NOL
carrpforwamd is fully utilized, the PTGs and GBswill likely continue to
increase, The Company’ net DTA will decline as additional domestic GAAP
taxable incomeis generated.

‘The Company has also examinedtax planning strategies available to
it in accordance with ASG 740 that would be employed, if necessary, to

prevent a carryforward from expiting These strategies include repatriating
fow-taxed fomign soume earnings for which an assertion that the earnings
are indefinitely remvested has not been made, accelerating U.S. taxable
income into or deferring U.S. tax deductions out of the latter years ofthe
carrylorward period(e.g, selling appreciated intangible assets and electing
straight-line depreciation), accelerating deductible temporary differences
outside the US, holding onte availableforsale debt securities with losses
until they mature and selling certain assets that pmdune tax exempt income,
while purchasing assets that producefully taxable income. [n addition,
the sale ov restructuring of certain businesses can produce significant U.S.
taxable income vathin the relevant carryforward periods

The Company’ ability to utilize its DTAs to offset future taxable income
maybe significantly limited if the Company experiences an “ownership
change,” as defined in Section 282 of the Intemal Revenue Gode of 1986, as
arnanded (the Code”). [n general, an ownership change will oocur if there
is cumulative change in the Company's ownership by "S%shamholdess”
(as defined in the Gade) that exceeds 50 percentage points over a rolling
three-yearperiod A corporation that experiences an ownership change will
generally besubject to an annual limitation on its pre-ownersnip change
(Tas equal to the value of the corporation immediately before the ownership
change, multiplied by the long-teem tax-exempt rate (subjectto certain
adjustments), provided that the annuallimitation would te incteased
aach year to the extentthat there is an unused limitation in a prioryeat
Thelimitation arising from an owneship change under Section 322 on
Citigroup's ability to utilize its PTAs wall depend on the value of Citigroup's
stock at the time of the ownership change. Under IRS Notice 2010-2,
Citigroup did not experience an ownership change within the meaning
of Section 382 as a mault of the sales of its common stock held by the
U.S. Treasusy.

OPP008336



11. EARNINGS PER SHARE

Thefollowing is a weconciliation of the income and share data used in the basic and diluted earnings per share (EPS) computations for the years ended
December 31

  
  

in nitions, except per-share amounts 2016 2609 20108 &
Income (lvss} before attribution of nencontrolling interests $ 10,0641 $ (1,086) $32,029}
Non controlling interests from continuing operations 328 95 G43)
Net income (loss) from continuing operations (for EPS purposes} $ 10,622 $ 4,181} $031,688)
Income Goss) from discontinued operations, netof taxes {68) {445} 4,002
Nencontroling interest from discontinuing operations (48) — _
Citigroup's net income (loss) $ 10,602 $ (4,606) $127,684)
impact of the public and private preferred stock exchange offers ~ (3,242) —
Preferred dividends (®) (2,988) (1.695)
impact of the conversion price resetrelated to the $12.5 billion convertible preferred stock private issuance _ (1,285) _
Preferred stock Series H discount accretion 123 3
Net income (loss) available to common shareholders $ 10,598 $ (9,244) $129,416)
Dividends and undistributed eamings allocated to participating securities 21}
Net income (loss} allocated fo common shareholders for basic EPS $ 10508 $ (9,246) $29,637)
Effect of dilutive securities 2 540 QT?
Net income (loss) allocated to common shareholders for diluted EPS ® $ 10, $ (8.706 $28,760
Weighted-average common shares outstanding applicable to basic EPS 28,778.0 11,568.3 6,285 4
Effect of diutive securities

Convertibte securities 0? 123 5u3.2
Other ermployee pians 19.8 — G2 _
Options 3.7 be a3
TRECs 877.9 218.3 a

Adjusted weighted-average common shares outstanding applicable to diluted EPS ® 29,878.1 12,099.3 § 768.9
Basic earnings per share
income (oss) frons continuing operations $ 037 $ (0.76) § 639)
Discontinued operations (6.01) (0.04) 0.76
Net income (loss $ 0.36 $ 0.80) % 663
Diluted earnings per share ®)
income {loss} from continuing operations $ 90.85 $ (0.76) $ 8.39)
Discontinued operations _ (0.04) 0.76
Net income {loss $ 0.35 $ (0,80 $ 663       

 

(1) The Company adopted ASC 260-1045 to OG (FSP FTE 62.6.1) an January 7, 2000 All enor pennds nave heen restated §p conform © the current penod’s presentaton.
(2) Que t the nat bss available % common sharehoiders i 2008 and 2008,ines avalatie t common stockholders tr basic EPS was used B calcuble diluied EPS Adding tack the effect of diutve secunties, woukt

esutt In antdilulion
GO} Cue to The net loss avalable 8 common shareholders 9008 and 2008, bast shares wer used to calcula diluted EPS. Adding ditutve securkies to the derommator would result in antdiation

During 2010, 2009, and 2008, weighted-average options to pum hase Bauity awards granted under the Management Committee Long-Tem
486.1 million, 165.6 million and 169.7 million shams of common stock, Incentive Plan (MG ETIP) were notincluded in the 2009 computationof
respectively, were outstanding but not included in the computation uf earnings per commonshare, because the perfomance targets under the
earnings percommonshare, because the weighted. average exercise prices of temas of the awards were not met and, as a result, the awards expiredin the
$10.29, $31.57 and $41.92, respectively, wer greater thanthe average market first quarter of 2010. [n addition, the other performance-based equity awards
price of the Garnpany’s commonstock. af approximnately § million shares were not included in the 20.10 and 2009

Warrants sued ta the US, Treasury as part of the Troubled Asset Relief earnings per share calculation, because the perfo mane targets under the
Program (TARP) and the loss-sharing agreement, with exercise prices of tems of the awards wer not met.
£17.35 and $10.61 for approximately 210 million and 255 million shares Equity units convertible into approximately 118 million shares and
of common stork, respectively, were not included in the computation 234 million shares of Citigroup coramonsteck held by the Abu Dhabi
of earnings percommonshare in 2010 and 2009, because they were Imestment Authority (ADIA) were not included in the computation of
anti-dilutwe earnings per commonshare in 2010 and 2009, respectively, because the

exercise price of $31.83 was greater than the average market price of the
Gompany’s commen stock,

20%
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12. FEDERAL FUNDS/SECURITIES BORROWED,
LOANED, AND SUBJECT TO REPURCHASE
AGREEMENTS

Federal funds soldand securities borrowed or purchased under agreements to
resell, at their respective fair values, consisted of the following at Decernter 31.

In mnilions of dollars 2019 2009

Federal funds sold $ 227 $ 4
Securitles purchased under agreementsto resell 129,918=105,165
Deposits paid for securities borrowed 416572 116,853
Total $240,717 $222,022aanenaeTeSSSSASS

Federal funds purchased andsecurities loaned or sold under agreements
te repurchase, at their respective fair values, consisted of the following at
December 31

in mifions of dollars 2010 2008

Federal funds purchased $ 478 $ 2877
Securities sold under agreements to repurchase 160,503=129,056
Deposits received for securities loaned 28,482 21,748

Total $139,558 $154,281

The resale and mpurchase agreements represent collatera ized financing
transactions conducted through Gitis broker-dealer subsidiaries to facilitate
customer matched-bouk activity and to efficiently fund a purtion ef the
trading inventory. Por further information, see “Capital Resources and
Liquidity—-Punding and Liquidity" above

Itis the Company's policyto take possession of the underlying collateral,
monitor its market value relative to the amounts due under the agreements
and, when necessary, equim prompt transferofadditional collateral or
reduction in the balance in order to maintain contractual margin protection
Inthe event of countemparty default, the financing agreement provides the
Company with the right to liquidate thecollateral eld,

The majority of the resale and repurchase agmements are weorded at
fair value. The remaining portion iscarried at the amountof cashinitially
advanced or rceives, plus accmed interest, as specified in the respective
agreements, Resale agreements and repurchase agreementsare reported net
by counterparty, whenapplicable. Excluding the impact of the allowable
netting, sale agreements totaled $184 6 billion and $166.0 billion at
December 31, 2010 and 2009, respect ively.

204

Amajority of the deposits paid for securities borrowed and deposits
receivedfor securities loaned are recorded at the amountof cash advancedor
received andare collateralized principally by government and government-
agencysecurities and corporate debt and equity securities. The remaining
portion i recorded at fair value as the Companyelected the fair value
option for certain securities borrowed and loanedportfolios, With respect
to securities loaned, the Companyreceives cash collateral in an amount
generally in excess of the market valueof the securities loaned. The Company
monitors the market value of securities borrowed and securities loaned daily
and additional collateralis obtained as necessary. Securities bo rowed and
securities loaned ate mported net by counterparty, when applicable.
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13. BROKERAGE RECEIVABLES AND BROKERAGE
PAYABLES

The Companyhas receivables and payables for financial instruments
purchased fromand sold to brokers, dealers and customers. The Company 8
axprsed to risk of loss from the inability of brokers, dealers ot customess to
pay for purchases orto deliver the financial instruments sold, in which cas
the Company would have to sell or purchase the financial instrurnents at
prevailing market pres. Credit risk s reduced to the extent that an exchange
or clearing ompanization acts as a counterparty to the transaction.

The Companyseeks to protect itself from the risks associated vith
customeractivities by requiring customers to maintain margin collateral
in compliance with regulatory and internal guidelines. Margin levels are
monitored daily, and customers deposit additionalcollateral as required.
Where customers cannot meet collateral requirements, the Gormpany vall
liquidate sufficient underlying financial instruments to bring the customer
into compliance with the required margin level

Exposure to credit risk is impacted by market volatility, which may snpair
the ability of clients to satisfy their obligationsto the Company. Credit limits
ame established and closely monitored forcustomers and brokers anddealers
engaged in forwa nis, fulures and other transactions deemedto be credit
sensitive,

Brokerage receivables and brokerage payables, which arwe in the normal
course of business, consisted of the following at December 31:

In mifions of dcdlars 2010 2009

Raceivaties fromcustomers $21,862 924,721
Receivables from brokers, dealers, and clearing organizations 9,281 8,913

Total brokerage receivables $81,213 $23,534
Payables to customers $36,1429$41,262
Payables to brokers, dealers, and clearing organizations 45,607=19,584
Total brokerage payables $51,749 $60,846
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14. TRADING ACCOUNT ASSETS AND LIABILITIES

Trading account assets and Trading account ligbdities, at fair value,
consisted of the following at Decernber31:

in millions of dollars: 2010 2009

Trading account assets
Mortgage-backed securities™

LLS. gowarnmient- sponsored agency guaranteed $ 27,127 $ 20,638
Prime 1,514 1,186
AIL-A 1,502 1,228
Subprime 2,036 9734
Non-US, rasidantal 4,052 2,368
Commercial 1,301 3,062

Total mortyage-bachad securitias™ $ 34532  §$ 39,187
U.S, Treasury and federal agency securities

(1S. Treasury $ 20,168=$ 28,938
Agency obligations 3,418 2.04]

Total U.S, Treasury and federal agencies $ 23,586=9 20,979
State and municipal securities $ 7499 $ 7147
Foreign govemment securities 68,311 72,769
Corporate 54,586 42,378
Derivatwes® 60,213 58,874
Equity securities 38,576 46,224
asset-backed securities 7,758 4,089
Other debt securities 15,216 32,124

Total trading account assets $817,272 $342,773
Trading account labilities
Securities sold, not yet purchased $ 68924 =§$ 73,406
Derivatives 59,730 64, 106

Total trading account liabititles $129,054 $137,512
if) The Company wvasts in mortgage-backed secuntigs and asset-backed secures Mortgage

securitzations ame generaly considered ViEs The Com peny’s maximem exposure 1h bss from these
VIEs 6 aqua!to the carrying amauntotthe securities, which 6 reflected in the table aloe For
morigage-backal and asset-backed securfeatens which the Company has offer mnvonerert,
ioormabon 6 provided m Note 22 10 the Consoblated Prancial Statements
Presented not, pursuant ta master netting agreements Sue Note 23 lo the Consoitiated Financial
Statements int discussion regartiing (he accounting and reporting tor derivates.

Q
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15. INVESTMENTS

In mnéliane ofdollars 2016 2009
Securities avaitable-for-sale $274,572=$233,599
Debt securities held-to-maturity™ 29,107 51,527
Norl-rnarketable equity securities carried at fair value™ 6,602 6,830
Non-marketable equity securities carried at cot ® 7,883 8.163
Total investments $318,184 $306,119
(f) fecortied at amortized opst fess am padrment on securties that have cred? related impairment
(2) Unrealized gansand Insses for non-martetabie equity securiaes Carmen & fat value ae recognized ip eam ings(3 Ron-marketabie equity securities cared at cost primarily consis! of shares issued by the Federal Reserve Bank, Federal Home Loan Bank toegn ce tra] banks aad various clearay houses of which Citigrrup 6 ameMOe!

Securities Availabie-for-Sate
The arnortized cost and fair value of securities available-forsale (APS)at Decernber 31, 2010 and December 31, 2009 were as fellows:

2010 2009

Gross Gross Gross Gross
Amortized unrealized—unrealized Amortized unrealized unrealized

in miions of dotiare cost gains losses Fair value cost gains losses Fair valua
Debt securities AFS

Martgage-backed securities
LS, qovernment-sponsore d agency guaranteed $ 23,433 $ 425 $ 235 $ 29623 $ 20625 $3 354 $ 50 $ 20,914
Prime 1,985 18 177 1,826 7,294 119 932 6,478
Aira 4 2 _ 4 438 93 4 607
Subprime 118 1 1 119 1 — _ 1
Non-U.S. residential 315 1 -— 318 258 _ 3 265
Commercial §92 21 338 574 883 10 100 793

Total mortgage-backed securities $ 26,490 $ 4688 $ 452 $ 26506 $ 29596 3 381 $1,089 $ 28,068
US. Treagury and federal agency securities

US. Treasury 58,069 435 56 58,448 26,857 36 331 26,562
Agency obligations 43,204 378 55 48,614 27,714 46 208 27,562

Total U.S. Treaaury and federal agency securities $101,388 $ 810 $ 111 $102,082 $4571 $ 82 $539 $ S14
State and municipal 15,660 75 2,500 18,236 16,677 147 hetd 18,810
Foreign government 99,110 984 415 98679 11 987 860 S28 102,949
Corporate 15,910 319 §9 16,170 20,024 435 146 20,378
fisser-backed sacuritias 9,085 3t 638 9,048 10,089 50 93 16,046
Gther dabt securities 1,948 24 & 1,912 2,179 21 i7 2,123
Total dett securities AFS $260,568 $2,711 $3,986 $208612 $235,123 92,156 $3,486 $233,793
Marketable equity securities AFS $ 3,791 $2,380 $ 211 $ 5900 $ 4,089 $1,929 $ 212 $ 5806
Total securities AFS $273,357 $5. $8,876 $274572 $229,212 $4,085 $3,698 $239,593       

  
 

tty The Company invests in morgage backed and asept-backed securities. These secu iituations are generally conctienad VIES The Company's maximum exposure fo oss from these VIEs 6 equal to the carrying amount
of the securities, which is refiscted in the table above
Fnanciad Stanreats

At December 31, 2016, the cost of approximataly 3,000 investments in
equity and fixed-incomesecurities exceeded their fair value by $3.76 billion,
of the $3.876 billion, the gross untealized loss on equity securities was
{211 million. Of the remainder, $725 million presents fixed-inceme
investments that have beenin a gross-unrealized-loss position for less thana
year and, of these, 99% are rated investment grade, $2.97 billion represents
fixed-income investments that have been in a gross-unrealized-loss position
for a year or mow and, of these, 90% an tated investrnent grade.

The available-forsale mortgage-backed securities-portfolio fair value
balance of $26.506billioncorsists of $23 623 billion of government.
sponsored agency securities, and $2,883 billion ofprivately sponsored
securities of which the majority is backed by mortgages that are not Alt-A
or subprime

For mortgage-backed and sseet-backed securfications i which the Company has other invokement, information is pro‘aded m Note
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22 tb the Consnitlaind

The increase in gross unrealized losses on state and municipal debt
securities was the result of general tax-exerupt municipal yields increasing
relatively faster than the yields on taxable fixed income instruments a nd the
effects of hedge accounting.

As discussed in more detail below the Company conducts and documents
periodic reviews of all securities with unsealizedlosses to evaluate whether
the impairment is other than temporary. Any credit-related impairment
related te debt securities the Company does not planito sell and ts not
likely to be required to sell is wecognized in the Consolidated Statement af
Income, with the non-credit-related impaimmentrecognized in OCT. For
other impaired debt securities, the entire impaimnent is recognized in the
Consolidated Statement of Income
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"The table belowshows the fair value of APS securities that have beenin an urnealized loss position for lass than 12 months orfer 12 monthsor longer as of
Decernber 41, 2010 and 2009:

 
 
  

     
 

  
  

Less than 12 months 12 months or longer Total
Gross Gross Gross

Fair unrealized Fair unrealized Fair unrealized

ternilions ofdollars value losses value losses value losses
December 31,2010
Securities AFS

Mortgage-backed securitiesU.S. gevernmant- sponsored agency guarantead $ 8321 $2144 $ 38 $ 2 6$ «8358 $ 255
Pame a 3 1,506 174 1,56 77
AA 10 _ —_ ~ 10 —
Subprime 118 1 ~ _ 118 1
Non-US. residential _ _ 185 _ 185 _
Commercial at 9 §3 % 134 39

Total mortgage-backed securities $ 8619 $ 227?) $1,732 $ 2=$ 10,361 $ 452
LS, Treasury and federal agency securitiesUS. Treasury 9,229 2i 13 5 9,964 56

Agency obligations 9,680 55 —_ — 9,680 56
Total US. Treasury and federal agency securities $18,009 $ 7% $ 72 $ & $ 19,884 $ 11
State and municipal 626 8 41,822 2,440 11,948 2,500
Foreign goverment $2,731 2 6,609 144 39,340 415
Corporate 4,128 30 sD 2 1,988 59
Asset-backed securihes 2,633 64 14 4 2547 68
Other debt securities _ _ 559 & 559 &
Marketable equity securities AFS 68 8 2,039 268 2,107 211
Total securities AFS $o46i4 $ 731 $23,860 $3145 $ 88,474 $3,876
December 31,2009
Securities AFS

Mortgage-backed securitiesU.S. gevernmant-sponsared agency guaranteed § 6,793 $ 47 =§ 283 $ 2 § 7,056 $ Sa
Prame 5.074 a5 228 2? 8202 932
Alta 106 _ 35 4 141 4
Subprime —_ —_ _ — _ —
Non-US residential 250 3 _ _ 250 3
Commercial 93 2 259 98 362 100

Total mortgage-backed securities $12,316 4 9576§ 785 $ 182 $13,101 $1,089
US, Treasury and federal agency securitiesUS. Treasury 23,378 224 308 107 23,688 331

Agency coligations 17,957 208 ? — 17,964 208
Total U.S. Treasury and federal agency securities 944335 g 432 4 HS $ 1607 4§ 41,650 $ 839
State and raunielpal 769 oF 42,508 4417 13,277 4.214
Foreign goverment 39,241 27 40,298 141 49,859 328
Corporate 4166 47 907 99 2072 146
Asset-backed securities 827 4 986 ga 1,643 93
Other debt securities 28 2 847 5 B76 7
Marketable equity securities AFS 102 4 2,526 208 2,628 212

$95,883 $1760 $29,072 $1,938 $124,655 $2,698Total securities AFS
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The following table presents the amertized cost and fair value of debt securities available-forsale by contractual maturity dates as of Deember31, 2010 and
December 31, 2009

After10years

December 31, 2010 December 31, 2009
Amortized Amertizad

in ridiionsof dollars Cost—Fair value cost Fair value
Mortgage-backed securities
Due within 1 year $ — §$ — 3 2 $ 3
After 1 but within S years £3 375 16 16
After 5 but within 10 years 2 41g 626 5a7
After 10 years® 25,685 B,N2 28,982 28,452
Total $ 26,490 $ 28,506 $ 29,596—¥$ 29,068
U.S, Treasury and federal agencies
Due within 1 year $ 36,411 $96,448 9 5357) o 5308
After 1 but within S years 52,558 59,118 Bh,912 35,618
After 5 tut within 10 years 10,604 10,847 8,815 8773
After 10 years®! 1,790 1,054 4,487 4367
Total $101,363 $102,062 $ 54671 $ 54114
State and municipal
Due within t year $ 90 C$ @ ¢ 7.66§ 8
After 1 but within 5 years 145 149 119 129
After 5 but within 1G yaars 280 235 340 383
After 10 years® 15,276 12,842 16211 18114
Total $ 15 $18,295 4 16677 $15,610
Foreign government
Due within + year $4196 $41,987 9 32223 $32,365
After 1 but within 5 years 49,983 50,739 64,185 61,426
Attar 5 but within: 10 years 6,143 6,264 7Bad 7.848
After 10 years®! 1,128 1,288 755 889
Total $ 90,110 $ 99,679 $101,987 $102,519
Ail other ®
Due within 1 yeat $ 2,162 $ 2164 $ 4,243 $ 4,244
After 1 but within 4 years 17,838 17847 14,286 14,454
After 5 but within 10 years 2810 2,714 9,483 9,597
After 10 years®) 4,333 4,305 4,280 44?
we8tS TS

Total debt securities AFS $235,123 $233,793  
(1) cludes motqage-bachal soourtis of US. tecieral agencies.
Ch restiments with no ctated matuidis. ae included acontactial matures of gmeates than 10years Actual maturities may diter due 0 call or prepayment rghts
(cludes compraty, asset-backed and ofher debt securities

Thefollowing table presents interest and dividends on investments: During the first quarter of 2010, the Company sold several corporate
debt securities that vere classified as held-to-maturity. These sales wer in

Inmiionsofdotorse800 response to a significant deteriorationin the creditworthiness of the issuers.
feat mes US tedee Oe a $ oes The securities sold had a carrying value of $413 million and the Companyinterest exempt from U.S. federal income tax : ae engbwidends 321 on ay recorded a malized loss of $49 million.
Total Interest and dividends $it $13,119 $40,718

The following table presents realized gains and losses on all investments.
The gross realized investment losses exclude losozs frorn otherthan-
temporary impairment:

in mitians of dliars 2010 2009 2008
Gross realized invest ant gains $2,878=$2,090 $ 837
Gross realized investment loases (482) {$4} (153}

Net realized gains (losses) $2,411 $1,996 $679
208
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Debt Securities Held-to-Maturity
The carrying value and fair value ofsecurtties held-to-maturity (HTM)at December 31, 2010 and December31, 2009 ver as follows.

    
 

Net unreatized
loss Gross Gross

Amortized recognized Carrying unrecognized unrecognized Fair
in rations ofdollars cast” in AOC! value ® gains losses vaiue
December 31,2010

Debt securities held-to-maturity
Mortgage-backed securities®!Prime $ 4,748 $ 794 $ 3,064 $ 379 $ 11 $ 4322

Alt-A 41,816 3,008 8,808 536 166 9,178
Subprime 708 78 633 9 72 $70
Now-U.5. residantial 5,019 738 4217 259 72 4,404
Commercial 908 21 887 18 98 809
Total mortgage-backed securities $23,199 $4,601 $18,499 $1,201 $ 417«=$ 19,288

State and municipal 2,523 127 2,396 Aa 104 2,303
Corporate 6,569 14 6,424 aa? 27 6,604
Asset-backed securities 1,855 oe 1,788 Ss? 54 1,791
Tota! debt securities held-to-maturt 137 $5,030 $29,107 $1,716 $ 842 $29,981
December 31,2008
Debt securities held-to-maturity

Mortgage-backed securties™Prime % 6,118 $4,151 $ 4,967 $ 37 4 6 § S279
AA 14,7410 4276 10,434 905 243 17.0968
Subprime 4,087 128 958 ras 740 936
Non-US. resicential 9,002 4119 7,883 469 34 8,218
Commercial 1,303 46 4,258 1 208 4.054
Total mertgaye-backed securities $32,220 $6,719 $25,501 $1,769 $ 690 $26,585

State and municipal 3.067 147 2.920) 92 13 2,899
Corporate 7,457 284 7,193 824 182 7,535
Assat-backed sacurities® 16,348 435 15,913 SOF 496 15,984
Total debt securities heid-to-maturity $49,092 $7,585 $51,527 $2,982 $1,484 $52,998
(1) For @eurtes transferred to HTM fron Trading account assats, awarigad costs defined as the fait valde amnount of the secunties. al the date of tranter plus any accretion income and Bes aky Impauments recngalzadIe BAMTiNgs subsequent to taasier For secures anstarred to HTAd from APS, amortiaad onet defined aS the onginal purchase cost, plus OF Minus any accrekon OF armortignion of 4 guichase deccunt of pram AMT,

bss any im parent recnghiad ie eamings.
HTMsecurities are carried on the Consolidated Balance Sheet at amartizg! cost and the changesin the vatue of these securities other than impalment charges are not reported oe the tinancaal statements, exoent fot
HTMisecurities thet have suffered credit impsemnent, tor which declines in fas value fbreasons other than credit peses are lecorded in £0CL@) The Company nvests a mortgage-backed snd asset-backed securties These securt ations am generaly oonsdieed variable aterest enttiss (IES The Company's maximum exposure to nss from these ViEs 1s equat1o the camying amount of the sacultes, which § refbcted in he abe above. For mortgage-backed asd asse!-backed securtizat onswhich the Company has cther fiunvernent, fitomiaton is proveded wn Note 22 G
fhe Consolidated Financial Statements

The net unites lized losses classified in AOC! relate to debt securities
reclassified [mm ABS investments to HTM investments. Additionally, for
HTM secutities that have suffered credit impairment, declines in fair value
for masons other than credit losses ate recordad in AOCT. The AOC balance
was $5.0 billion as of Decernber 31, 2010, compared to $7.6 billion as of
Decernber 31, 2609. The AOCI balance for HTM securities is amortized over
the remaining life of the relatedsecurities as an adjustment of yield in a
manner consistent with the accretion of discount on the same debt securities.
This will have ne impact on the Cermpany’s net income because the
amortization of the unrealized holding loss reposted in equity will offset the
effect on interest incomeofthe accretion of the discount on these securities.

The cmdit-related ympairment on HTM secunities is recognized in eamings.
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‘The table below shows the fair value ofinvestments in HTM that have beenin an unrecognized joss positionfor less than 12 monthsor for 12 months or longer
as of December 31, 2010 and December 31, 2009:

 Less than 12 months 12 months or longer Total
Gross Gross Gross

Fair unrecognized Fair unrecognized Fair unrecognized
in radlions ofdollars value losses value losses value losses
December 31,2016
Debt securities held-to-maturity
Mortgage-backed securities $ 336 $ 30 $14,410 $ 387 $14,749 $ 417
State and municipal 24 “me 1,273 104 1,207 104
Corporate 1,534 143 1,579 124 3,183 267
Asset-backed securities 159 li 494 43 653 54
Total debt securities held-to-maturity $2,106 $184 $17,756 $ 68 $10,862 $ 342
December 31,2009
Debt securities held-to-maturity
Mortgage-backad securities $ — $ — $16,923 $ 890 $16,923 q 890
State and municipal 755 #3 it3 34 1,468 119
Corporate ne ~ 1.519 182 119 182
Asset-backed sacurites 348 18 5,460 478 §908 496
Total debt securities held-to-maturi $1,103 $97 $24,615 $4,384 $25,718 $1,421     

Excluded from the gress unrecognized losses presented in the above table Virtually all of these unrealizedlosses relate to securities that have been
are the $5.0 billion and $7.6 billion of gross unmealized losses recorded in ina loss position for 12 months or longer at both Deoernber 41, 2010 and
AOC! mainly related to the HTM securities that were reclassified from AES December 21, 2009
investments as of December 3 1, 2010 and December 31, 2009, respectively,

‘The followingtable presents the carrying value and fair value of HTM debt securities by contractual matunty dates as of December 31, 2010 and
Decernber 21, 2009:

December 31, 2610 Oecember 31, 2008

in millionsofdollars Carrying value Fairvatue Carrying value Fair value
Mortgage-backed securitiesDue within | year $ 2 $ 23 $ 1 § \
After 1 but within 5 years 321 309 466 385
After 5 but within 10years 498 434 697 605
After 10 years™ 17,664 18,517 24,337 26,589
Totat $18,498 $19,283 $26,561 $26,580
State and municipal
Due within 4 year $ 12 $ 12 3 6 3 8
Attar 1 but within 5 years §5 55 53 79
After 5 but within 10 years 88 8s a9 Qe
After 10 years® 2,248 2,151 2,762 2715

$ 2,306 $ 2,308 $ 2.920 § 2,899
Total :

All other
Due within 1 year $ 31 $ 357 $ 4,652 $ A278
Aftar 1 but within 5 years 1,344 1,621 3,795 3,888
Aftar 5 but within 10 years 4,885 4,786 6,240 6,526
Attar 10 years® 1,682 1,662 8.419 8260
Wd8888
Total debt securities held-to- maturity $22,107 $29,981 $54,527 $52,998
(1) vestments with no stated maturities ate included ag contractual maturities of greater than 10 years Actual maturities may differ due 0 callor prepayment rynts.
(2 includes cornorate and asset-backed securites
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Evaluating investments for Other-Than-Temporary
impairments

The Company conducts and decurnents periodic reviews ofall secunties
with unmalized losses to evaluate whether the impairment is other than
temporary. Prior to January 1, 2009, these reviews were conducted pursuant
to PASE Staff Position Ne, FAS 115-1, The Meaning ofOtber-Than-
Temporary Impairment and its Application to Certain Investments
(now incorporated into ASC 320-10-35, Investments—Debt and Bgutty
SecuritiesSubsajuent Measurement). Any unrealized Loss identified as
other than temporary was recorded directly in the Consolidated Statement
of Income. As of January 1, 2009, the Company adopted FSP PAS 115-2 and
FAS 124-2 (now incorporated inte ASC 320- 10-35-34, Investrments—LDebt
and fquity Securities Recognitionof an Other-Toan-Temporary
Impairment). This guidance amends the impaument modelfor debt
securities: the impaiment model forequity securities was not affected.

Underthe guidance for debt securities, otherthantemporary mipairment
(OTT!) is recognized in earnings for debt securities that the Company has an
intent to gell or that the Companybelieves it is mom-likely-than-not that it
wall be requined to sell prior to recovery of the amortized cost basis. For those
securities that the Compariy dees not intend to sell or expect te be wquired to
sell, credit-related impairmentis recognized in earnings, vath the non-credit-
related impanment recorded in AGCI.

An unmalized logs exists whan the current fair value of an individual
security is less thanits amortized cost basis. Unrealized losses that are
determined tabe temporary in nature are recorded, net of tax, in AOCI for
AES securities, while uch losses related to HTM securittes are not corded,
as these investments are carried at their arnortized cost. Por securities
transferred te HTM fromTrading account assets, amortwed cost 8 defined
as the fair value of the securities at the date of transfer, plus anyaccretion
income andJess any impairment sco gnized in earnings subsequentto
transfer For ecurities transarred to HTM frorn APS, amortized cest is defined
as the original purchase cost, plus or minus any accretionor amortization
of a purchase discount or premium, less any impainnent recognized in
earnings subsequent to transfer

Regardless of the classification of the securities a8 ARS or HTM,the
Company has assessed each position for impaimment.

Factors considered in determining whether a loss is temporary include:

© the length of time and the extent to which fair value has been belowcost;
« the severity of the impaimnent,
» the cause of the impairment and thefinancialcondition and near-term

prospects of the ssuer,
» activity in the market of the issuerthat may indicate advene credit

conditiwns, and

* the Company's ability and intent to hold the investment fora period of
time sufficientto allowfor any anticipated recovery

The Company’ review!orimpairmentgenerally entails
© identification and evaluation of investments that have indications of

possible impairment,
¢ analysis of individual investments that have fair values less than

amortized cost, including consideration of the length of time the
investment has bean in an unrealized loss position and the expected
recovery period;
discussion of evidential matter, including an evaluation of factors or

triggers that could cause individual investments to qualify as having
other-than-temporary itupairment and those that would not suppatt
other-than-temporary impaiment, and

¢ documentation of the results of these analyses, as required under business
policies

Forequity securities, management considess the various factors described
above, includingits intent and ability to hold the equity secunity for a
period of time sufficient for recovery to cost. Where management lacks that
infent or ability, the security's decline in fair value is deemedto be other
than temporary and is secorded inearnings. APS equity securities dearned
otherthan-temporanily impaired are written down to fair value, withthe full
difference between fair value and cost recognized in earnings

For debt securities that are not deemed to be credit impaired,
management assesses whether it intendsto sell or whether it moreé-likely-
than-not that # would be required tosell the investment befor the expected
recovery of the amortized cost basis. In most cases, management has asserted
that it has nointent to sell and that it believes i is not Likely to be required to
sell the investment befor mcovery ofits amortized cost basis. Wher such an
assertion has not been made, the security's decline in fate value is deemed to
be other than temporary and is recorded in earnings

Por debt securities, acritical componentof the evaluation for OTTI is
the identification of credit impaired securities, where managementdoes net
expect tu receive cash flows sufficient to recover the entire amortized cost
basis of the security Por securities purchased and classified as APS with the
axpectation of receiving full principal and interest cash flows as of the date of
purchase, this analysis considers the likelihood of receiving all contractual
principal and interest, Forsecurities reclassified out of the trading category in
the fourth quarterof 2008, the analysis considers the likelihood of moeiving
the expected principal and interest cash flows anticipated as of the date of
reclassification in the fourth quater of 2008, The extent of the Company's
analysis regarding credit quality and the stress on assurnptions used inthe
analysis have been refined for securities where the current fair value or other
characteristics of the secunty warrant. The paragraphs belowdesoribe the
Company's process for identifying credit impairment in security types with
the most significant unnsalized losses as of December 91, 2016.
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Morigage-backed securities
For U.S. mortgage-backedsecurities (and in particular for Alt-A and other
mortgage-backed securities that have significant unrealized losses as a
percentage of amortized cost), credit impaimentis assessed using a cash
flow mode! that estimates the cash flows on the underlying mortgages, using
the security-specific collateral and transachonstructure, The modelestimates
cash flows from the underlying mortgage loans and distributes those cash
Flows to various tranches of securities, considering the transactionstructure
and any subordination and credit enhancements that exist in that structure.
The cash flow model incorporates actual cash flows on the mortgage-backed
securities through the current period and then projects the remaining cash
flows using a numberof assumptions, including default rates, prepayrnent
rates, and recovery rates (on foreclosed properties)

Management develogs specific assumptions using as much markst data
as possible and includes internal estimates as well as estimates published
byrating agencies and other third-party soumes Default rates are projected
by considering current underlying mortgage loan perfornance, generally
assuming the default of (1) 10% of current loans, (2) 25% of 40-9 day
delinquent loans, (3) 70% of 60-90 day delinquent loans and (4) 100%
of 914 day delinquent loans. These estimates ar extrapolated along a
default tiring cure to estimate the total lifetme pool default rate Other
assumptions used contemplate the actualcollateral attributes, including
geographic concentrations, rating agency loss projections, rating actions and
current market prices

The key assumptions for mertgage-backed securities 23 of December 31,
2010 am inthe table below:

December 31, 2010

Prepayment rate ™ 3%-8% CRR
Lose severity® B%-BH%
Un armplyne nt rate 98%
(3) Condrhonal Repayment Rate CRA represents the annualged expectes tale of voluntary prepayment

of pracipal by mortgage-backed sacerites over 2 certain perou of tee.
(loss oavertly eles are estimated considering culiatera charactonsticg and gencradly range trom

2G80% foe prime tonds, SO%~AS% tor ARA bonds, and G6"~GE%, tor saibprime bonds.

Recognition and Measurement of oTTi

The valuation as of December 31, 2010 assumes that US. housing prices
will increase 1.2% in 2011, increase 1.8% 1n 2012 and increase 3%per year
from 2013 onwards.

in addition, cash flow propections ae developed using mow stressful
parameters. Management assesses the results ofthose stress tests (including
the severity of any cash shortfall indicated and the likelihood ofthe stress
scenarios actually occurring based on the underlying pool’s characteristics
and performance) to assest whether managernent experts to cover the
amortized cast basis of the security. If cash flow projections indicate that the
Company does not expect to recover its amortized cost basis, the Company
recognizes the estimated credit loss in earnings

State and municipal securiites
Citigroup's ARS state and municipal bonds consist mainly of bonds that are
finanoed through Tender Option Bond prgrams. The process for identifying
credit impairmnentfor bonds in this program as vell as for bonds that
were previously financedin this program is largely based on third-party
credit ratings. Individualbond positions must meet minimum ratings
requirments, which vary based on the sactor of the bond issuer

Citigroup monitors the bondissuer and insurer ratings on a daily bass.
The average portfolio rating, ignoring anyinsurance, is Aa3/AA- In the event
of a downgrade of the bond below Aa3/AA., the subject bond is spec fically
renewed for potential shostfall in contractualprincipal and interes!
Citigroup has not recorded any credit impaitments on bonds held as part of
the Tender Option Bend program or on bonds that were previously held as
part of the Tender Option Bond program.

The remainderof Citigroup's APSstate and municipal bends are
specifically revewed for credit impaiment based on inst rument-specific
estimates of cash flows, probability of default and loss given default.

Because Citigroup does not intend to sell the APS state and municipal
bond securities or expect to be requiredto sell themprior to recovary, the
unmatized losses associated with the ARS state and municipalbond portfolio
(other than credit-related losses} remainclassified in Accuntudated other
comprebensive encome aid are not reclassified into earnings as other-than-
tempomry impainnent.

The following table presents the total OTT! eecognized in earnings during the 12 months ended December 41, 2010:
Year ended December 31,2010

OTT! on Investments
in millones ofdollars AFS KTM Total
impairment losses related to secuntles that the Company does not intend to sell nor will

likely be required to sel:Total OTT losses recognized during the year ended December 34, 2010 $298 $665 $1,153
Less: potion of OTT oss recognized in AOG (before taxes} 36 48 84

Net impairmantlosses recognizedin earnings for securities that the Company does not intendto sell nor will likely ba required to salt $202 $207 $1,068
OTTI tosses recognized in earnings for securities that the Company intendsto sell of more-ily-than-not will be required to sell before recovery 342 ~ 342
Total impairment losses recogrized in earnin $804 $807 $1,411
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The following isa ld-month mll-forward of the credit- related impaiments recognized in earings for ARS and HTM debt securities held as of December 31,
2010 that the Gornpany does not intend to sell nor likely will be requited to sell:

Cumulative OTT! Credit Losses Recognized in Earnings

Reductions due to
sales of credit

impaired

Credit impairments
Credit Impairments recognized in

recognized In earnings on
earnings on securities that

December 31,2009 securities not have been
in. millions of dollars balance previously impaired previously impaired
AFS debt securities

Mortgage-backed securities
Prime $ 242 $ 12 $ 38
AA 1 1 _
Commarcial real estate 2 ~ _
Total mortgage-backed securities $ 245 $ 13 $38

State and municipal _ 3 —_
US. Treasury _— 48 —
Foreign government 20 139 _
Comorate 137 12 5
Asset-backed securities 3 1 ~

ther dett securities 49 3 ~

securities sold of December 31,2010
matured balance

$— $ 202
_ 2
_ 2

j— $ 29
— 8
—_ 4
_ 159
~ 164
-~ 10
— 52

Otherdebtsecurities
Total OTTI credit losses recognized for

AFS dabt securities $ 460 $219 $ 43 g— $ 722
HTM debt securitles

Mortgage-backed securities
Paime $ 170 $134 go4 §— $ 308
Alt-A 2,569 381 199 —_ 3,149
Subprime 210 1 21 _ 282
Non-U.5. residential a6 — _ — 6
Commercial real estate a 1 —_ — 10
Total mortgage -backed securitles $3,054 $7 $224 $— $3,785

State and municipal ? _ _ —_ ?
Corporate ht -— _ _ 351
Agset-backed securities 43 46 19 — 113
Other debt securities 4 = 1 — §
Total OTTI credit losses recognized for

HTM debt securities $3,464 $563 $244 $— $4271
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Investments in Alternative Investment Funds that investments in funds that are managedby third parties. Invastments in
Calculate Net Asset Value per Share funds are generally classified as nor-marketable equity secuntties carried at
The Company holds investments in certain alternative investment funds that fair value
calculate net asset value (NAV) per share, including hedge funds, private The fair values ofthese investments are estimated using the NAV per share
equity funds, fund of funds and realestate funds The Company's investments of the Company's ownership interest in the funds, where it is not pmbable
include co-inwstrnents in funds that are managed by the Company and that the Company will sell an investment al a price other than NAV

Redemption frequency
Fair (if currently eligible) Redemption natice

in millions of dellars at December 31, 20% value Unfunded commitments—Monthty, quarterly, annually peried

Hedge funds $ 046 $ 68 10-96 days
Private equity hinds . 3,405 2,067 - _
Real estate tunds® 357 164 _ _
Total 703% $2 =_ _

41} includes snvestments in pelvale equity Tunds carried at cost wih a carrying value of $220 mitiion
(2 Private equity tunis soclude funds that invest in infrastructure, averaged buyout transactions, ememging marke's and ventere captal(3) This catagory includes aavaral rea estate tunds that enest primary it commercial rag estate in the US. Europe and asia. These investments can never be redeemed with the tunds, Distebuhons trom each fund

‘wil be recaived as the underying investments in the funds am Inuidated & & estimated that tho underlying assets of the tund willte iquidated aver a panod of several years as market conditions alow. whip certain
aesets wihin the portiglmay be soll, no specttic assets have been dentfiad for sale. Because i is rat probable thal any individual investmentwit be sow, the fair value of each individual Invactment has been
selimated using the NAY af the Companys ownership interest in the partners’ capital. There 6 no standare redemption hequescy sot % a prior notee reriod required The avestee fund's Management Must approve uf
the aver heme the cab of the investments can 62 compated.
included in the {otal tair value of vestments above 6 $2.2 bition of tund assets fhat au valued wang NAVs prowied by thd -paty asset managerss
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16. LOANS

Citigroup loans ae reportedin two categoriesConsumer anid Corporate
‘Thesa categories are classified accordingts the segment and sub-segment
thal manages the loans.

Consumer Loans

Consumerloans represent loans and leases managed primarily by the
Regional Consvemer Banking and Local ConsumerLending businesses
The following table provides infomation by loan type:

in milfonsof dollars at year end 2010 2003
Consumer loans
la US. offices

Mortgage and real astate™ $151,400=$183,842
Instatiment, revolving credit, and other 28,281 59,099
Cards’ 122,384 28,981
Commercial and industial $021 5,640
Lease finanang 2 in

$307,167 $276,547

In offices outside the U.S.
Mortgage and real estate” $S52475=4 47,297
Ingtaliment, revolving credit, and offer 38,024 42,805
Cards 40,948 41,495
Commercial ard industrial 18,584 14,780
Lease financing 665 334

$150,308 $146,706

Total Consumer loans $457,583=$423,249
Net unearned incame ea 808

Consumer loans, net of unearned income $457632 $424,057
(1) loans secured prmarty ty real astale
(2010inckides the Impact of consolidating entities mennnacton with Citi'sadoption of SFAS 167

Citigroup has a comprehensive risk managementprocess te monito,
evaluate and managethe principal asks associated wath its Consumer loan
portfolio. Includedin the loan table above am lending products whose terms
may give nse to additional credit issues. Credit cards with below-market
intreductory interest rates and interest-only loans are example of such
products, However, these pmducts are net material to Citigroup's financial
position and are closely managed via credit controls that mitigate their
additional inherent risk.
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Credit quality indicators that are actively monitored include:

Delinquency Satus
Delinquency status i carefully monitored and considered a key indicator of
credit quality. Substantially all of the U.S. first mortgage loans use the MBA
method of reporting delinquencies, which considers a lean delinquent ifa
monthly payment has not been received by the end of the day immediately
preceding the loan's next due date. All other loans use the OTS methodof
reporting delinquencies, which considers a loan delinquentif a monthly
payment has not been received by the close of business on the loan’s next
due date. As a general rule, first and second mortgages and installment loans
are classified as non-accrual when loan payments are 90 days contractually
past due. Credit cards and unsecured revolving loans generally accrue
interest until payments are 180 days past due. Commercial market foans are
placed on a cash (nen-accrual) basis when tt is determined, based on actual
experience and a forward-looking assessment of the collectability of the loan
in full, that the payment of intessst or principal is doubtfulor wheninterest
at principal is 90 days past due.
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The following table provides details on Citigroup's Consumerloan delinquency and non-aocrual loans as of December31, 2010:
Consumer Loan Delinquency and Non-Accrual Details at December 31, 2010

30-89days 290 days 0 days past due Total Total Total
in milions of dollars pastdue™ past due® and accruing™ non-accrual current*®~~Joans®
In Aerth America offices

First mortgages $ 409 $ 5,937 $5,405 $5,979 $81,105 $ 98,854
Home equity ioans® 630 1,010 —_ 972 44,306 45,95
Cradit cards 3,290 3,207 3,207 _ 117,496 128,983
Instaliment and other 1,500 1,126 344 1,014 29,685 82,201
Commercial market loans 172 187 — $74 9,862 18,281

Total $10,410 $11,437 $8,256 $8539 $282,524 $314,374
in offices outside North America

 

First mortgages $ 667 $ 578 $— $ 774 $41,052 $ 49,08
Home equity leans® 2 4 _ 6 188 194
Cradit cards 1,116 gta 49 564 40,506 42,896
Instaliment and other 823 291 4 635 30,790 31,904
Commercial market loans 81 186 1 278 27,935 28,182

Total $ 2,069 $ 2,028 $ i $2,257 $14t571 $1

(1) Excludes 31.6 bitionof fest mortyanes that are guaranteed by US. goverment agencies
(Excludes $5.4 billion of best mortganes that are quarantead by US. goverment agencies
() tastaiment and other batnoes am primarily student hans which are Bsured Oy US government agencies under the Fadesal Fam ity Education Logan Progiam
Loans less than 30 days pas! due are considered cunsent
G wolutes $1.7 bitin of fist mortgage inans Beonted at tay value
(8) Pood rate nome equdy bang and inane adended under home ayeity ines. of creod wheh are typically if june Hen pose ons

Consumer Credit Scores (FIGOS) FICO Score Distribution in

 

In the US, independent credit agencies rate an individual's risk for U.S. Portfolie (% December 81, 2010
assuming debt based onthe individual's credit history and assign every in malions of dolare FICO
consumer a credit score. These scores am often called “PICO scores"because Equalto or
most credit bureau scores used in the US. are produced from suitwar Lessthan > 620 butless greater
developed by Pair Isaac Corporation. Scates range from a tugh of 859 (which 820 than 660__ than 660
indicates high credit quality) to 300. These scores ame continually updated First mortgages $24,794 $909 § 50,589
by the agencies based upon an individual's credit actions (e.g, taking out Home equity toans 7531 SAN3 33,368

/ . ta: Credit cards 18,341 12,882 88,332a loan, musedof late payments, etc.), The following table provides details: rr a : installment and other 11,320 3,760 10,743
onthe FICO scores attributable to Citi's U8. Consumer loan portfolio as of
Decernber $1, 2010 (note that commercial market loans are not included Total $51,998 $28 $183,027
since they abusiness based and PICO scores ame not a primary driver in (1) Bvoludas hans guasanteed py 0S government agencies, loans subiect 4 LISCs, and Inans recordedat fair value
their credit evaluation). FCO scores ate updated monthly for substantially ©) Frcute: Tonnes whew FICO wes sot avadabe Such amounts ae not mate
all of the portfolio or, otherwiss,on a quarterly basis.
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Residential Mortgage Loan to Values (LTS)
Loan to value (LTV) ratios are important credit indicators for U.S. mortgage
tears. These ratios (Loan balance divided by appraised value) are calculated
at origination and updated by applying maet price data. The following
table provides details on the LTV ratios attributable to Citi's U8. morgage
portfolins as of December 31, 2010. LTVs are updated monthly using the most
recent Core Logic HP! data available forsubstantially all of the portfolio
applied at the Metropolitan Statistical Area level, if available, otherwise at
the state level. The remainder of the portfolio is updated in a similar manner
using the Office of Federal Housing Enterprise Ovewsight indices.

LTV Distribution in U.S. Porttolio tv
In roiitons of dollars

> 80% but less Greater

Lessthanor than or equal than
equal to 80% 6 100% 100%

Firat mortgages $32,408 $25,811 $26,836
Home equity loans 12 10,940 20,870

Total $45,106 $36,251 $47,306
ff) Excludes pans quarantead by U.S gevamment agences, nats subiedt t LTSCs and hans resortedof tait vue
(2 Exchiies tadnicas where LT was not avalabe. Such amounts ae nol maternal

impaired Consumer Loans
Impaired loans are those where Citigeoupbelieves it is probable that it will
not collect all armounts due accordingto the original contractual tens
of the lan Impaired Consumer loansinclude non-accrual commercial
market loans as well as smaller-balance homogeneous loans whose terms
have been modified due to the borrower's financial difficulties and Citgroup
has granted a concession ta the borrower. These modifications may include
interest mate reductions and/orprincipal forgiveness. Impaised Consumer
loans exclude smaller-balance homogeneous loans that have not been
modified and ar carried on a non-accrualbass, as well as substantially al]
loans modified pursuantto Citi's short-tern modification programs (ie., for
periods of 12 months or less). At December 31, 2010, loans included in these
short-term programs amountedto $5.7 billion

Valuation allowances for impaired Consumer loans are determined in
aecordance with ASC 310-10-35 consideringall available evidence including,
as appropriate, the present value of the expectedfuture cash flows discounted
at the loan's original contractual effective rate, the secondary market value of
the loan and the fair value ofcollateral less disposal costs,

The following table presents information about total impaised Consumer loans at and forthe periods ending December31, 2010 and 2009,respectively:
Impaired Consumer Loans

At and forthe period ended Dec. 31, 2010 Dec. 31, 2009

Recarded=Principal Related specific Average—_interest income
fr mitions of ootiars investment®® balance allowance ® carrying value “ recognized Recorded inve stment®
Mortgage and real astate $10,629

First mortgages $16,225 $17,287 $2,783 $13,606 $ 862
Home equity loans 1,208 1,256 393 1,010 4

Credit cards §,008 5,906 3,297 5,314 131 2,453
instalment and other 3,853

Individual Installment and other 3,288 3,348 4,172 3,827 393
Commerciai market loans 706 934 14 98 2

Total® $27,328 $28,731 $7,730 $24,466 $ 1,452 $16,935

Ai and forthe period ended
Dee 31, Dec. 31,

In millons ofdollars 2009 2008

Average carrying wala ® $14,049 $5,266
Interest income recognized 792 o76

(fh Recorded Investment na ioas Includes accrued cmoit can) ierest, and exciades nat deferred ian
ees and costs, unamorized premium ar dscount and direct write-downs

Cr $1 CHC milion of fret mortgages, 95 midinn of home equity leans and $929 millpa of commerciatmarket loans do not have a specdic albwance
(2 neludad in the Allowance Jorfagn fossas
(4) Average carrying salye dogs nol include slated specitic albwance
6) Prorta 208the Company's financial aocounting systems da not separately track impared omalpr-

talanca, homogensnus Consumer bans whose tems were modited due 1p the bortreers” financial
decutes and it was determined Mat a concession was granted t the honower. Smalet-balanoz
Consumer bans moditied sinca January 1, 2008 amounted to $26.6 nition and $15.9 bition &
fecember 41, 7610 and 2009, resnact ively. However, information derved trom the Company's rk
management systems indicates that the amounts of such outstanding madifiat bans, including those
modtied prot to 2008, approximated $28 2 billion and $48 4 bithon at December 31, 2010 and
2008, respectively
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Corporate Loans
Corporate loans represent loans and leases managed by [0G ar the Soectai
Asset Pool The following table presents information by corporate loan fype

in railions ofdollare at year and 2010 2008
Corporate
In US, offices

Commercial and Industriat $ 14,834 § 15.614
Loans to financial mstitutions® 29,813 6,947
Mortgage and real estate™ 19608=22,560
instaliment, revolving credit and cther® 1260=17,737
Lease finansing 1,413 1,297

$ 77,8038 $ 64,155

In offices outside the U.S
Commercial and industrial $ 68,718 $ 86,747
instaliment, revelving credit and other® 11,829 9,883
Mortgage and real estate™ 5,808 G77
Loans to financial institutions 22,820 16,118
Lease financing 531 1,295
Governients and official mstitutons 3,844 2,943eeeeoeceener

$114,241 $105,508

$192,184 $169,721
(972) (2.274)

Corporate loans, net of unearned income $191 162 $187,447

Total Corporate foans
Net undarned income

1) 2010 inckudes the impact ot consolidating entitles in connection with Cts adoption ot SPAS 187
(2 inane seaued prinanty by real estate
(% ncludes ioans nototwenwee separately categorie

Corporate loans are identified as impaired and placed on a cash
(non-accrual) basis when it is determined, based on actual expenence and
a forward-looking assessment of the collectability of the loanin full, that the
payment of interest orprincipal is doubtful or when interest orprincipalis
90 days past due, excep! when the loan is yell collateralized and in the process
of collection. Any interest accrued on impaired comporate loans and leases
ig reversed at 90 days andcharged against curment earnings, and interest is
thewafter included in earnings only tothe extent actually neceived incash
When there s doubt regarding the ultimate collectability ofprincipal, all
cash woeipts am thereafter applied to edune the recorded investment in the
joan. While Corporate loans are generally managed based on their internally
assigned risk rating (see further discussion below), the followingtable presents
delinquencyinformation by Corporate loantype as of December 31, 2010:

Corporate Loan Delinquency and Non-Accrual Detalis at December 31, 2010
30-89 days 2 90 days

past due past due and_—‘Total past due Total Total Total
in. milions ofdollars and accruing”? accruing™ and accruing non-accrual® —current® loans

Commercial and Industrial $ 94 $ 38 $138 $5,125 $ 76,862 $ 82,120
Financial institutions 2 _ 2 1,268 50,848 $1,908
Mortgage ated real estate 376 20 396 1,782 22,882 25,070
Leases 9 - 3 r<) 1,890 1,944
Other 100 $2 152 400 26,941 27,488

Loans at fair value 2,627
Total $531 Siti $692 $8610 $179,233 $191,162
Ch Conmrate pans thal an gmater than 90 days past due ae generally chested as non-alcnal
> Ctl genersiy does nat manage Comorate loans on adalinquescy bass. Non-accrual bane generally (solude thase bnans that ama 2 G0 days past due or those joans fr which Citi boleves, based on actuatexperenoe

snd a forward-boking assessment of the oolectabilityof the han in full that the payment or interest o¢ principal is doubtful
(loans. ess than 30 days pastdue are considered cunem

Citigroup has a comprehensive risk management process to monitor
evaluate and manage the principal risks associated with its Gorporate loan
portfolio. As part of its risk management process, Citi assigns risk ratings
teits Corporate loans, which are reviewedat ast annually. The ratings
scale generally corresponds to the ratings 38 defined by S&P and Moodys,
with investment grade facilities generally exhibiting no evident weakness
in credits thiness and non-investment grade facilities exhibiting a mange
of deterioration in the obligor’ creditwetthiness or vulnerability to adverse
changes in business, financial orother economic conditions.
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The following table presents Corporate credit quality informationas of
Decernber 41, 2610:

Corporate Loans Credit Quality Indicators
at December 31, 2010

Recorded
investment in

in miions of dabars loans
Investment grade

Commarcial and Industrial $ 51,042
Financial institutions 47,310
Mortgage and real estate 8,119
Leases 1,204
Other 21,844

Total investment grads $120,519
Non-investment grade?

Accrual

Commercial and industrial $ 25,992
Finan dal institutions 3,412
Mortgage and real estate 3,329
Leases 65
Othar 4,316

Non- accrual
Commercial and industrial 5,126
Financial institutions 1,258
Mortgage and real estate 1,782
Leases 4
Other 400

Total non-investment grade $ 46,354
Private Banking loans managed on a

delinquency basis @ $ 12,662
Loans at fair value 2,827
Corporate toans, net of unearned income $191,162Corporateioans,neofunearnedSe

tty Recorded mestment  atoat inckides accrued interest, net ot deterred ban teesand costs,
gnamontged premiuth Of diScount, and BSS any dHeCt wie-Goans

@ Bald toranvestment ams acco Untedd tor on an amommaed cost bass,

Oy
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Corporate loans and leases identified as impained and placed an non-
accrual status are written down to the extent thatprincipalis judged to
be uncollectible. Impaired collateral-dependent loans and leases, where
repayment is expected fo be provided solely by the sale of the underlying
collateral and there are no other available andreliable sources of repayment,
are written down to the lower of cost or collateral value. Gash-basis loans
are retumed to an accrual status whenall contractual principal and interest
amounts am reasonably assumedof repayment, and them: is a sustas ned
period of paymentperfomance in accotance with the contractualtemas.
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The fallowing table presents non-accrualloan information by Comporate lean type at and for the periodended December 31, 2010 and 2009, respectively:
Non- Accrual Corporate Loans

Al and for the period ended Dec. 31,2010 Dee. 21, 2003
Related Average Interest

Recorded Principal specific carrying income Recorded
in milions of datars investment’) balance allowance value® recognized inve tment?
Nor-acerial Comorate loansCommercial and Industrial $5,125 $$ 8021 $ 84886$ GPE $28 $ 6,347

Loans tofinancial institutens 1,258 1,835 239 383 1 4,794
Mortgage and real estate 1,782 2,328 368 2AT4 ? 4,054
Lease financing & "1 _ 55 4 _Other 00 948 218 1,205 25 Wisi
Total non-accrual Corporate foans $8510 $13,203 $1 fa $10,893 $6 $13,479

Af and forthe period ended
Bec 31, Heo. 34,

ia milionsof dabiars 2aug 2003
Average camying value® $12,990 $4,157
Interest income recognized a 4g

December 31, 2010 December 31, 2009
Recorded Related specific Recorded Related specific

in milians ofdollars investment allowance invegtment®” allowance
Non-accrual Corporate loans with valuation allowancesCornmercial and Industrial $4,257 $ 843

Loans to financial institutions 818 259
Mortgage and real estate 1,008 369
Lease financing _ _
Other 241 218
Tetal non-accrual Corporate foans with specific allowance $6,324 $1,689 $8,578 $2,  
  
Non-accrual Corporate loans without specific allowance

Commercial and Industrial $ 368
Loans to financial in stitutions 440
Mortgage and real astate TI4
Lease financing yc}
Other 158
Total non-accrual Corporate loans without spacitic aliowance $2,286

 

N/A

ff) Recorded investment in a loge includes accrued interest, net dafened foan tees and oo5ts, unamortiaad premium or disonunt, Jess any direct write downs
Qi Amrage carrying valve dogs not inclutle eisted specific alinwance
NWA Not Applicable
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Included in the Corporate and Gonsumer loantables above are purchased
distesoed loans, which ar: loans that have evidenced significant credit
deterioration subsequent to origination but priorto acquisition by Citigroup.
In accordance with SOP 03-3, the difference betweenthe total expected cash
flows for these loans andthe initial mcorded investments is recognized in
income overthe life of the loans using a level yield Accordingly, these loans
have been excluded from the impaired loan information presented abo.
In addition, per SOP 03-3, subsequent decreases to the expected cash flows
for a purchased distressed loan require a build of an allowance sothe loan

retains its level yield However, increases in the expected cash flovs are first
recognized as a reduction of any previously established allowance and then
recognized as incorne prospectively overthe rernaining life of the loan by
increasing the loan's level yield. Where the expected cash flows cannot be
reliably estimated, the purchased distressed loan is accounted for under the
cost recovery method.

The carrying amountof the Company's purchased distressed loan
portfolio at December 31, 2010 was $392 million,net of an allowance of
$77 million as of Decamber 31,2010.

The changes in the accretable yield, relatedallowance and carrying amountnet of accretable yield for 2010 are as folluas
Carrying

Accretable amount of foan

in milionof dollars yled receivable Allowance
Beginning balance $ 27 $ 220 $6
Furchasas™ 1 180 ~
Disposals/payments received (W) (594) _Accretion (44) 4A —_
Barllds (reductions) te the allowance 128 _ (18)
Increase to expected cash flows {2) 19 _
Fxvother 7 (60) =
Balances at December 31,2010 2 $116 $ 469 $77
(i) The balance mported in the column "Carrying amou ntat Gan Reaivabe” consists of $130 mifinn of parchasad Joans accounted for under the byel-yekd method and $0 uncer the oost-racovery method Thesebalances present the fair waive of these lnans at their acquisition date The abted total expected cash fhws for the byeLyikt bans were $171 millonaf thew acqueition dates.(2 The balanee reported mn the colufen “Carrying amou nbot eal ecefvabie” consists of $315 mifion of bans accounted 0F underthe fowl-aehl method and $154 milion acuoutted for ynder the cost-recowery method

221

OPP008355



17. ALLOWANCE FOR CREDIT LOSSES

     
   

In millions ofdollars 2010 2004 2008
Allowance for loan losses at beginning of year $ 36,038 $ 29,616 $16,197

Gross credit losses (34,491) 32,784} (20,760)
Gross recoverles 3,632 2,043 1,749

Net credit Gosses) recoveries (NCLs) $(90,869) 330,741) $118,077)
NCLS $ 30,869 $ 20,741 $19,011
Net reserve builds (releases) (6,528) 5,741 41,257
Net specific reserve builds (releases) 858 2,278 3,366

Total provision for credit losses $25,104 $39,760896$ 35,674Other, net 10,287 (1,602) (1,164)
Allowance for joan losses at end of year $ 40055=$36,033 $29,618
Allowance for credit losses on unfunded lending commitments at beginning of year® $ 1,157 $ 887 $ 4,250
Provision for unfunded lending commitments 117 244 383
Allowance for credit losses on untunded lending commitments at and of year # $ 1,086 $ 1,487 $ 887
Total allowance for loans, leases, and unfunded lending soramitments $ 4Ji $ 37 190 $ 30,503
(1) 2010 primany includes. an addkipnof $13.4 tolfhonrelated ty the gn pactof oonaoidating entities in connection wih Onis adoption at SFAS 166/167 gee Note 1 1 the Congoidated FinanceS.atements andfeductons of aparonimately $2.7 bition related ta the Sake a: transter t held 4or-sale of vanous U.S. ban portiolios ane approamately $290 milion related 40 the Lanster of a UK fist mortgage portionn to held-tor-sab 2008 primary ncludes reductions ' Ihe loan logs means of aporoumnataly $543 millon lated epcuntizations, aportkimately $402 milion related to the sale or Wangias to held wr-sak of US. walestatePadag Bans, and $562 milton wlited tb the transter of the #K carts portiotin to held -for-cab 2008 primanty includes eductions 10 ‘he oar bes reserve of appmximately $800 milton related © Fx trarsiation,Sic? milion mated to sacurtizations, $044 mitlon tor the sak of the Gaman retail bonking operation, and $456 milton for the sale of CiCagital partially offset by additions of $406 milion related to the Cusnatin

and Bank of Ovemsnas Chinese acquistions
@) Pupresonts aaditianal ctedft bss sesorves fot untended lending comm#tments and blters af credit recorded i Ofar Lasbretas on the Consolidated Banos Sheet

Allowance for Credit Losses and Investment in Loans at December 31, 2010
in millions of dollars Corporate Consumer Total

Allowance for loan tosses at beginning of yearBeginning balance $ 7,836 $ 28,397 $ 36,033Charge-offs (3,418) (81,075) (84,491)Recoveries 904 2,688 8,632
Replanighmentof net charye-offs 2,422 28,437 30,859Net reserve builds/eleases) (1,625) (4,898) 6,523)
Net spacitic reserve buildsArelease 3} (722) 1,580 858Other 79) 10,366 10,287

Ending balance $ 5,210 $ 85,445 $$ 40,855
Allowance for loan lossesDetermined in accordance with ASC 460-20 $ 3,471 $ 27,68848=$ 31,154

Determined ts accordance with ASC 3190-10-35 1,689 7,235 9424Determined in accordance with ASC 341)-30 50 ar 7
Total allowance for oan losses $ §,210 $ 35,445  $ 40,655
Loans, net of unearned IncomeLoans colectively evaluated for impairment it aceordance with ASC 450-20 $179,924 $428,394 $608,258Loans individsally evaluated tor impairment in accordance with ASC 3160-10-35 8.367 27,328 36,69

vans acquired with deteriorated credit quality in accordance with ASC 210-30 244 225 4622,827 1,745 72ie
Loans held at fair value ! 43

Totalloans, net of unearned income $195,162 $457,632 $648,794
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18. GOODWILL AND INTANGIBLE ASSETS
Goodwill

The changes in Goodell during 2009 and 2010 were as follovs:

  

le raiiions of dollars

Balance at December 31,2008 $27,132
Sale of Smith Bamay $ (1,148)Sale of Nikko Cordial Securities (558)Sale of Nikko Asset Management (438)Foraign exchange trarisiation 5A7Smatier acquisitions/divestitures, purchase accounting adustments and other 50}
Balance at December 31, 2008 $25,392
Fovaign exchange translation § 885Smailer acquisitions/divestitures, purchase accounting adustments and other 7 
Balance at December 31,2010

The changes in Goodell by segment during 2009 and 2010 were as follows:
Regiona! —_institutlonal

Consumer Gients Corporates

in mniflions of dollars Banking Group _—Citi Holdings Other Total
Balance at December 31, 2008 § 9,755 $10,503 $— $27,132
Goodwill acquitad during 2003 $ _ _ §— $Goodwill disposed of during 2009 _ 89} (2,248) —_ (2,287)Other™ 166 225 156 — 5a?
Balance at December 31,2009

 
 

 
 

 

  
     

 

 
 
 

Goodwill acquired during 20160 $Goodwill disposad of during 2010 _ - (102) - (162)Other 780 137 = 862
Balance at December 31,2010 $10,701 $10,826 $4,625 s— 152
(1) Other changes in Goodwad primarily reflect fomign exchame attests on non-dovar-denommated goodwill, as well ag purchase accountng adjustments

Goodyall rmpairment testing 8 performed at a level below the business Rased on the msults of the second step of testing at December 31, 2008,
sepments (refered to as a reparting unit), The reporting und structure i the Company meorded a $9.6 billion pretax ($8.7 billion after tax) goodwill2010 is consistent with those eporting units identified in the second quater impairment charge in the fourth quarter of 2008, representing most of the
of 2009 as a result of the change in otganizational structure. During 2010, goodwill allocated te these reporting units. The impairment was composed of
goodwill was allocated to disposals and tested for impaiment for eachof 4 $2. billion pretax chame ($2.0 billion after tax) plated to North Americathe mporting units. The Gompany pecfomned goodwill impatmment testing Regional Consumer Banking, 3 $43billion pretax charge ($4 1 billionfor all neporling units as of July 1, 2010. Additionally, an interim goodwill after tax) related to Latin Arnertca Regional Consumer Banking and a
innpaitmenttest was performed for the Broberage andAsset Management $3.0 billion pretax charge ($2.6 billion after tax) elated to Local Consumer
and Local Consumer Lending-—Cards mporting units 38 of May 1, 2010 Lending—Other
and May 31, 2010, respectively. No goodwill was written off due to
impaiment in 2009 and 2010

During 2008,the share prices af financial stocks continued to be very
volatile and wer under corsiderable passsure in sustained turbulent markets.
In such an environment, Citigroup’ market capitalization remained below
book value for most of the period and the Company performed goodwill
impairment testing for all reporting units as of February 28, 2608, July
1, 2006 and Deoernber 31, 9008, 43 of December 31, 2008, ther was an
indicationof impaimnent inthe North America Regional Consumer
Banking, Latin America Consusier Banking and Local Consumer
Lending—Other reporting units and, accordingly, the second stepof testing
was pedomedon these reporting units
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‘The following table shows reporting units with goodwill balances as
of Decernber 31, 2010, and the excess of Fair value as a perentage over
allocated book value aa of the annualimpairment test

in millions of dollars
Fair value asa % of

Reporting unit” allocated book value Goodwill
North America Reglonal Consumer Banking 170% $218
EMEA Regional Consumer Banking 168 338
Asia Regional Consumer Bantiag 344 6,045
Latin America Regional Consumer Barking 290 1,800
Securities and Banking 223 9,259
Transaction Services 1,718 1,587
Brokerage and Asset Managemen 11 6
Local Consumer Lending—tards 121 4500
(i) Loca Consume Lending—Omer ® excludent tom the table 26 there & no goodwill alocatad to t

While no impairment was noted in step one of Citigroup's Local
Consumer Lending—Cands reporting unit impaimment test at July 1, 2010,
goodwill present in the reporting unit may be sensitive to further
deterioration as the valuation of the reporting unit is particularly dependent
upon economic conditions that affect consumer credit risk and behavior
Citigroup engaged the services of an independent valuation specialist to assist
inthe valuation of the reporting unit at July 1, 2016, using a combination
of the market approach and income approach consistent vith the valuation
rade} used in past practice, which considered the impact of the penalty fee
provisions associated with Lhe Credit Card Accountability Responsibility and
Tiselosuse Act of 2009 (CARD Act) that were implemented during 20 id.

Underthe raarket approach for valuing thes reporting unit, the key
assumption the selected price multiple. ‘The selection of the multiple
considers the operating perfomance and financial condition of the Local
Consumer Lending—Cards operations as compared withthese of 4 group
of selected publicly traded guideline companies and a group of selected
acquired companies. Among other factors, the level and expected growth in
retum on tangible equity relative to those ofthe guideline companies and
guideline transactions ts considered Since the guideline companyprices used
are ona minority interest basis, the selection of the multiple considers the
guideling acquisition prices, which reflect control rights andprivileges, in
artiving at a multiple that reflects an appropriate contro! premium,
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For the Local Consumer Lending—Cards valuation under the income
approach,the assumptions used a5 the basis for the nrodel include cash
Flows for the forecastedperiod, the assumptions embeddedin arriving at
anestimation of the terminal value and the discount mate. The cash flows
for the forecasted period are estimated based on management's most recent
projections available as of the testing date, giving considerationto targeted
equity capital requirements based on selasted public guideline companies
for the reporting unit. In arriving at the terminal value for Local Gomswoner
Lendine—Cards, vsing 2015 as the terminalyear, the assumptions used
include a long-term growth rate and a price-to-tangible book multiple based
on selected public guideline companies for the reporting unit. The discount
rate is based on the reportingunit's estimated cost of equity capital computed
under the capital asset pricing model,

Embedded in the key assumptions underlyingthe valuation modal,
described above, is the inherent uncertainty regarding the possibility
that economic conditions may deteriorate ot other events will occur that
wall impactthe business model fordacal Consumer Leniing—Cards.
While there is inherent unvertainty embedded in the assumptions used in
developing management's forecasts, the Company utilized a discountrate at
July 1, 2010 that i beliews reflects the risk characteristics and uncertainty
specific to managements forecasts and assumptions for the Local Consumer
Lending—Cards reporting umt.

‘Two primary categories of events exist-——econorn i¢ conditions in
the US, and regulatory actions—which, ifthey were to occur could
negatively affect key assumptions used in the valuationof Local Consumer
lending—— Cards. Small deterioration in the assumotions used in the
valuations, in patticulacthe discount-rate and growth rate assumptions
used in the net incomeproiections, could significantly affect Citigroup's
irnpaimmentevaluation and, hence, results. If the future wer todiffer
adverely fromm rhanagement § best estimate of key economic assumptions,
and associated cash flows were to decrease by a small margin, Citi could
potentially experience future material impairment charges with respect to
$4,560 million of goodwill remainingin the local Consumer Lending-—
Cards reporting unit. Any such charges, by themselves, would not regatively
affect Cit's Tier 1 and Total Capital regulatory ratios, Tier | Common rate,
its Tangible Common Equity or Git's liquidity position.
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Intangible Assets
The components of intangible assets were 35 follows:

 

  
 

December 31,2010 December 31, 2009
Gress Net Grass Net

carrying Accumulated carrying carrying Accumulated carrying
in mitions of dalare amount amortization arnount amount amortization ammount
Purchased credit card relationships $ 7,78 $5049 $2,748 § 8148 44.9389$3,310Core deposit intangitéas 4,442 9 483 1,373 794 582Gther customer relationships 702 1% 507 676 176 499Present value of future profits 241 114 127 418 280 138Indafinite-lived intangible assets 550 ~ 550 569 _ 569Other™ 4,723 1634 3,089 Agr? 1,364 3.616
Intangible assets (excluding MSRs) $15,454 $7,050 $7504 $16,160 $7,446 FY ATAMortgage servicing rights MSR3 _ 54 6,530 — 6,430   

Total intangible assets $20,008 $7,050 $12. $22,690 $7446 $15.244
ff) eludes contract-related mtangitie out

Intangible assets amortization expense was $976 million, $1,179 million and $1,427 million for 2010, 2009 and 2008, mspectively. Intangible assets
amortization expense § estimated to be $862 millionin 2011, $838 million in 012, $825 million in 2015, $779 million in 9014, and $697 million in 2015
The changes in intangible assets duaing 2010 vere as follows:

Net carrying Net carrying
amount af FX amount at

December 31,  Acquisitions/ and December 31,
in milions ofdollars 2009 divestitures Amortization Impairments other” 2010
Purchased credt card relationships $ 3.310 $53) $458) $9) § 16 $ 2,748Core deposit intangitkes 882 _ 108) — 9 483Other customer relationships 499 ~ 8} — 64 507Present value of future profits 138 _ 13) _ 2 127indefinite-livad intangible assets 568 (48) — _ 2 550Other 2,616 813) (32) {182} 3,089
Intangible assets (excluding MSRs) $ 8714 $93} $078) $71} 4 (64) $ 7,504
Mortgage servicing Fights (MSR3)® 6,539
Totalintang ible assets $15,244 $12,058
(1) includes foreign exchange transiaion and purchane accnunting adnretments
(Dh Spe Note 22 © the Consolidated Financist Statements for the rolltorward ot MSRs
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19. DEBT

Short-Term Borrowings
Shot-terma borrowings consist of commenial paper and other borrowings
wath weighted average interest rates at Decernber 31 as follows:

2010 2009

Weighted Weighted
in milions of dollars Balance average Balance—_average
Commercial paper
Bank $14,987 039% $$ — —%
Other non-bank 9,670 0.29 10,223 0.34

$24,857 $10,223
Other borrowings” §4,133 0.40% $8,856 0.66%Gtherborrowings”OAS
Total“ $73,700 $68,379OOannemLECTTTL

th A December 31, 2010 ad December 31, 2009, colateralized agvances tram the Federal Home Loan
Bank were $10 belion and $23 bellon, respectively.

@ December 31, 2010 includes $25.3 dalon of short-temn Horowiteys related te VES console ated
@tfecine January t, X10with the adoption of SPAS 167

Borrowings under bank lines of credit maybe at interest rates based on
LIBGR, CD rates, the prime rate, or bids submitted by the banks, Citigroup
pays commitmentfees forits lines ofcredit.

Same of Citigroup's non-banksubsidiaries have credit facilities vith
Citigroup's subsidiary depository institutions, including Citibank, NA.
Borrowings under these facilities must be secured in accordance with
Section 234 of the Paderal Reserve Act.

Citigroup Global Markets Holdings Inc. (CGMHI) has substantial
borrowing agreements consistingof facilities that GGMHI has been advised
are available, but where no contractuallending obligation exists. These
arrangements am myiewed on an ongoing basis to ensure flexibility in
meeting CGMHI's shost-tetm mquirmrnents.
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Long-Term Debt

Balances at
December 31,

Weighted
average

in milfions of dollars coupon Maturities 2010 2003
Citigroup parent company
Sanior notes 430% 2011-2008 $146,280 $149,751
Subordinated notes 4.92 2011-2036 27,533 28,708
Junior subordinated nates

relating to must preferred
sacurities 7.44 2031-2067 18,131 19,345

Bank®
Senior notes 2.03 2011-2048=110,732 78,413
Subordinated notes 5AZ 2011-2064 2,502 444
Non-bank
Senior notes 3.43 2011-2097 73,472 84,742
Subordinated nates 1.23 2011-2037 2583 2616

Total oF8 $381,183 $364,013
Senior notes $980,484=$312,906
Subordinated notes $2,568 31.768
Junior subordinated nates

relating to bust prefered
sacurities 18,131 19,345

Total $381,183 $354,019

41) At Dacem ber 31, 2010 and Qanamber 31, 2009, collateralied actvances from the Federal Home Lowi
Rank were $18 2 bdion and 32d 1 bilfion, respectively
inctedes $250 milion of notes maturing nt 2038
‘A Ceoember 31, 2010, includes $29.7 bilton ot org-term debt mbtert VES conspiidated effactne
January 1, 2010 with the adoptionof SPAS 166467
Of fhe amount, appaumately $68.3 bition1 guaranteed by the FDR under the TLGP with
$20 7 tallion matuang is 2011 and $38.0 bition maturing # 2012

©) nichdes Priocipal -Prtacted Trust Securfies GaatyFirst Treat Spe usitios) wih carrying values of
96d millinn issued hy Sately Fist Inst Senos 2007-2, 2007-2, 2007-4, 2008-1, 2008-7, 2033-3
2008-4, 2008-5, 08-6, 2008-1, 2008-2, and 2008-3 colbctivaly, the "Safaty First Trysts*) at
Decemter 24, 2019 and $628 milion ssued by Sarty First Trust Sertes 2008-1, DOTA, A072,
2087-3, 2007-4, 208-1, 2008-2, 2008-3, IME, 2008-4,2008 6, 209-4, 2008-2, and 2909-3
at December 34, 2009. Cligroup Funding fc, (CF) owns. alot the witing Securties af the Safty First
Trests. The Salety Riret Trusts have no assets, operations, revanues oF cash thws otter than those
plated to the issuance, adminisiraton and repayment of the Safety First Trust Securities and the
Safety Finst Trusts’ oammon seoutites. The Safety Fest Trusts’ obligations under the Safely First Trust
Securities afully and snconditonally guaranteed by CF, and CFs guarantee nbligatins ae fuly
and unconditionally quarantead by Clinmup.

Q
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COMH) has committed long-termfinancingfacilities with unaffiliated
hanks. At December $1, 2010, CGMHI had drawn down the full $900 million
available under thesefacilities, of which $150 million is guaranteed by
Citigroup Generally, a bank can terminate these facilities by giving CGMHI
one-year prior notice.

‘The Company issues both fixed and variable tate debt in a range af
curmncies. ]{ uses denvative contracts, primarily interest rate swaps, to
offactively convert a portion of its fixed mte debt to variable cate debt and

variable rate debt to fixed rate debt. The matunty structure of the derivatives
generally corresponds to the matunty structure of the debt being hedged.
In addition,the Company uses other derivative contracts to manage the
foreign exchange impact of certain debt issuances At December 41, 2010,
the Company’ overall weighted average interest rate for long-term debt
was 3 53% on a contractual basis and 2.78% including theeffects of
derivative contracts.

Aggmgate annual maturities of longterm debt obligations (based on final maturity dates) including trust preferred securities are as follows:
in railtions of cedars 2011 2012 2018 2014 2015~—sThereafter
Bank $35,066 $38,280 «$8019 4 7,020 § 6.380 $ 17.875
Non -bank 16,233 25,90 7.358 5,187 3416 18,381
Parent company 21,134 30,004 21,348 19,096 12,131 88.171
Total $71 {18 $04,234 $37,219 $31 03 $21,927 $124,427

Long-term debt at December 41, 2010 and December 31, 2009 includes
$18,131 million and $19,345 million, spectively, of junior subordinated
debt The Company formed statutory business trusts underthe laws of the
State of Delaware. The trusts exist for the exclusive purposes of (i) issuing
trust securities epmsenting undivided beneficial interests tn the assets of
the trust; (ii) investing the gross proceeds of the trust securities in junior
subordinated deferrable interest debentures (subordinated debentures) of
its parent, and (iti) engaging in only those activities necessary or incidental
thereto Upon approval fromthe Federal Reserve, Citigroup has the nght to
redeern these securities.

Citigroup has contractually agreed not to redeem or purchase (i) the
650% Enhanced Trust Preferred securities of Citigroup Capital XV before
September 15, 2056, (i) the 6.45% Enhanced Trust Prefered securities of
Catigcoup Gapital XVI before December 21, 9046, (ii) the 6.35%Enhareed
Trust Preferred securities of Citigroup Capital XVII before March 15, 2057,
(iv) the 6.929% Pied Rate/Ploating Rate Enhanced Trust Preferred securities
of Citigroup Capital XVILI before June 28, 4047, (¥) the 7.250% Enhanced
Trust Preferred securities of Citigroup Capital XIX before August 15, 2047,
(vi) the 7875% Enhanced Trust Prefered securities of Gitigroup Capital XX

2yt

before December 15, 2067, and (wii) the 6.300% Fixed Rate/Fleating
Rate EnhancedTrust Preferred securities ofCitigroupCapital XI before
Decernber21, 2067,unless certain conditions, described in Exhibit 4.03
to Citigroup's Curent Report on Form&-K filed on September 18, 2006,
in Exhibit 4.02 to Citigroup's Current Report on Form &-K filed on
Novernber28, 2006, in Exhibit 4.02 to Citigroup's Current Report on Porm
8 K filed on March 8, 2007,in Exhibit 4.02 to Citigroup's Current Report
on Porn &Kfiled on July 2, 2007, in Bxhibit 4.02 to Citigroup's Current
Report on Forn &-Ffiled on August 17, 2907, in Exhibit 4.2 te Citigroup’
Cuerent Report on Form &Kfiled on November 27, 2007, and in Exhibit
4.2 to Citigroup's Current Report on Form SKfiled on Decernber 21, 2007,
respectively, am met. These agreements ave for the benefit of the holders of
Citigroup s 6.00% junior subordinated deferrable interest debentures due
2034. Cingroup owns all of the voting securities of these subsidiary trusts.
These subsidiary trusts have no assets, operations, revenues areash flows
other than those related to theissuance, admimustration, and repayment of
the subsidiary trusts and the subsidiary trusts’ common securities, These
subsidiary trusts’ obligations are fully and unconditionally guaranteed by
Citigroup
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The following table surmmarizes the f‘nancial structure of each of the Company's subsidiary trusts at December 31, 2010°
Junior subordinated debentures owned by trust

Trust securities Commonwith distributions shares Redeemableguaranteed by Issuance Securities Liquidation Coupon issued by IssuerCitigroup date issued value” rate teparent Amount Maturity beginning
  in milians ofdollars, axcapt share amounts

Citigroup Capital i Des. 1996 494,053 4
Citigroup Capital Vl duty 2004 35,885,898
Citigroup Capital Vil Sept. 2004 43,651,897
Citigroup Capital IX Feb, 2003 33,874,813
Citigroup Capital X Sept. 2003 14,757 823
Citigroup Capital Xt Sept. 2004 18,387,128
Citigroup Capital XI Mar 2010 92,060,000
Citigroup Capital Xt Sept, 2010 89,840,000
Citigroup Capital XIV dura 2006 42,227 284
Citigroup Capital XV Sept, 2006 25,240,733
Citigroup Capital XVI Now, 2006 38,148,947
Citigroup Capital xVU Mar 2007 28,04792?
Citigroup Capital XVI une 2007 94.504
Citigroup Capital XX Aug. 2007 22,771,968
Citigroup Capital XX Now, 2007 17,709,814
Citigroup Capital XX) Dec. 2007 £,345,801
Citigroup Capital Xxx! Now, 2007 1,875,000
Citigroup Capital XXXttl July 2009 2,026,000

Adam Capital Trust Ill Dee, 2002 17,800

Adam Statutory Trust ill Dec. 2002 25,000

Adam Statutory Trust V Ser. 2003 40,000

Adam Statutory Trust ¥ Mar. 2004 36,000   

   
194
8a7

4,091
847
369
460

2,300
2,286

306
630
354
7o4
155
St
483

2,346
1.875
ROS

    

 

7.625% 6,003 $2DG Dec. 1, 2036 Not redeemable
7.125%=1,108,874 925 July 34, 2031 Juty 31, 2008
6.950% 1,340,050 1125 Sept 15, 2031 Sept. 17, 2006
6.000% 1,047,675 873 Fab 14, 2023 Feb. 13, 2008
6.100% 456,428 23006 Sept 30. 2033 Sart 20, 2008
6.000% 568,675 afd Sept. 27, 2034 Sep. 27, 2008
8.500% 25 2,300 Mar 20, 2040 Mar 30, 2015
7 275% 26 2,246 Oct 36, 2040 Oct, 30, 20418
6B75% 46,000 207 June 30, 2068 dune 30, 2074
6.500% 40,000 631 Sept 16, 2066 Sept. 16, 2014
6.450% 20,000 954 Nec. 34, 2066 Dec. 4, 2014
6.350% 26,000 702 far 15, 2067 Mar 15, 2042
6.829% 40 146i dane 28, 2067 dune 28, 2097
7 250% 203,000 570 Aug 18, 2067 Aung, 15, 2042
7 876% 20,000 443 Dac 19, 206? Bec. 15, 22
8.300% 500 2,246 Dec 21, 2077 Dec, 21, 2037
6.935% 40 1975 Sept. 18, 2042 Sapte 16, 2014
SANG qag 3,025 July 26, 2038 July 20, 2014

3mo..lB
+386 bp. BA? 18 Jan. 7, 2033 dan. 7, 2008
ImoUB
+325 bp. T?4 26 Deo. 26, 2032 Dec, 26, 2007
amo. LIB
+295 bp. 4,238 44 Sapt 17, 2033 Sept. 17, 2008
Smo Le

HES boty 4,683 36 Mar 17, 2034 Mar, 17, 20109 
  

Total obligated $i9526 $19,063
1) Represents the rational value receded by vistors Tramthe trusts al the ame of ssuance

Ineach case, the coupon tate on the debenturesis the same 4s that on
the trust securities. Distributions on the trust securities and interest on the
debentures are payable quarterly, except for Citigroup Capital 1H, Gitigroup
Capital XVII] andCitigroup © apital 00 on which distributions am payable
semi-annually.

During the second quarter of 2010 Citigroup exchanged Cihigroup
Capital Trust XXX for $1375 billion of senior notes with a coupon of 6%
payable semi-annually. The senior notes mature on December 13, 2614

228

On September 29, 2010, Citigroup modified Citygroup Capita) Trust XXX
by mdeeming $2.234 billion of those securities that vere owned by the Us,
Treasury Department. Citigroup Ine. replaced those securities with Citigeoup
Capital Trust XIII in the amountof $2.246 billion with a couponof 7.575%,
payable quarterly. The U.S. Treasury Department then sold all ofsuch
securities of Citigroup Capital Trust XII te the public.

During the fourth quarter of 2010 Citigroup exchanged Citigroup Capital
Trust XXXI for $1.875 billion of senior notes with a coupon of 4 587%,
payable serni-annually. The senior notes mature on Decernber 15, 2015.
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20. REGULATORY CAPITAL

Citigroup & subject te risk-based capital and lewrage guidelines issued by
the Board of Governor of the Federal Reserve System (PRB). Its US. insured
depesitory institution subsidianes, including Citibank NA, am subpect to
simitar guidelines ssued by their respective primary federal bank regulatory
agermies. These guidelines are used to evaluate capital adequacy and include
the required minimumsshown in the following tab.

The regulatory agencies ae requited by lawto take specific prompt
actions vith respect te institutions that do not meet minimum capital
standards As of December31, 2010 and 2009, all of Citigroup's U.S. insured
subsidiary depository instifurions were “yell capitalized.”

At December 31, 2010, regulatory capital as set forth in guidelines issued
by the US federal bank regulators is a3 follows:

Weil-

Required capitalized
in raitions of dollars minimum minimum—_Citigroup ® Citibank, NA°
Tiar 1 Common $105,135 $103,026
Tier 1 Capital 126,198 104,805
Total Capital 162,219 147,682
Tier 1 Gommon ratio N/A NWA 10.75% 15.07%
Tier 1 Capital sitio AN% 6.0% 12.91 15.17
Total Capital ratio™ a0 10.0 18.59 17.06
Leyerage ratio® 3.0 5.0% 6.60 888
ty Total Captal includes Ther 1 Capital and Ter 2 Capta
(Ber | Capital dmded by adjusted average total assets.
f apolkabe ontyt dennetary nsteulnas For bank hokding clnaa& be Awalicapfalined,”they

must mantas a ming ue Lewrage ratio gt 3%
N/A Not Applicable

Banking Subsidiaries—Constraints on Dividends
There ar various legal limitations on the ability of Citigroup's subsidiary
depository institutions to extend credit, pay dividends or otherwise supply
funds to Citigroup and its non-bank subsidiaries. Currently, the approval of
the Office of the Comptroller of the Cumency, in the case of national banks, or
the Office of Theift Supervision, inthe case of faderal savings banks, s required
if total dividends declared in any calendar yearexcead amounts sperified by
the applicable agency's regulations. Stata-chartered depository institutions are
gubject to dividendlimitations imposed by applicable state law

Indetemnining the dividends, each depository institution must alse
consider its effect on applicable risk-based capital and leverage ratio
requirements, as well as policy statements of the federal regulatory agencies
that indicate that banking organizations should generally pay dividends cut
af curtent opemting eaminge. Citigroup did not reveive anydividends from
its banking subsidiaries during 2010.
Non-Banking Subsidiaries
Citigroup also receives dividends fromits non-bank subsidianes. These
non-banksubsidiaries are generally not subject tc regulatary restrictions on
dividends

The ability of CGMHI tedeclare dividends can be estricted by capital
considerations of its broker-dealer subsidianes

in millions of dollars
Net Excess over

capital or minimum

Subsidiary Jurisdiction—_equivalent requirement
Citigroup Global Markets Ine, LS. Securities and

Exchange
Commission
Uniform Net

Capital Rule
(Rule 16¢3-1) $8,903 $8,218

Citigroup Global Markets Lim ited United Kingdom'sFinanclal
Services

Authority $7182 $4,610
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21. CHANGES IN ACCUMULATED OTHER COMPREHENSIVE INCOME (LOSS)
Changes in each comporent of Accumulated other comprebensive income (loss) for the thoee-year period ended December 31, 2010 are as fallovs:

  
  

    

Foreign
Net currency

unrealized translation Accumulated
gains (losses) adjustment, Pension other
on investment net of Cashflow lability comprehensive

in rnitions ofdollars securities hedges hedges_adjustments income (loss)
Balance at January 1, 2008 $ 47 $ {772} $(8,163) $(1,198) $ (4,680)
Change in net unrealized gains osses} on investment securities, net of taxes {11,422} —_ _ _ (11,422)Reclassification adiustmentfor net losses included in net income, nef of taxes 1,304 _ _ ~ 4,304
Foreign currancy trangation adjustment, net of taxes — (6.972) — — (6,972)Cash flaw hedges, net of taxes _ _ (2,026) _ 2,028)Pension liability agustment, net of taves® _ _ {1.419} 6,499)
Change $0,148) $6,972} $(2,026} $4,419) $020,535)Balance at December 31,2008 $ (9,647) $ (7,744) $5,189) $(2,615) $25,198)
Cumulative effect of accounting change IASC 320-10-35/FSP FAS 115-2

and FAS 124-2)  at3) = = _ 413)
  

 
  
   

  

Balance at January 1,2009 $(10,080) $ (7,744) $5,189) $(2,815) $25,008)
Change in nat unrealized gains fosses) on Investment securities, net of taxes™ £288 _ _ _— 268Reclassification adjustmentfor nat losses included in net income, net of taxes 445 _ _ _ 445
Foraign cutranay translation adjustment, net of faxes" — (203) oe — 203)Cash flaw hadges, net of taxes® _ _— 2,007 — 2,007
Pension liability adustment, net of taes @ — — _— 845) (846)
Change % 5718 $ 4203) $ 2,007 $ 846) $ 6,671Balance ai December 31,2009 $ (4347) $(7,947) $(3,182} $(3,461) $(18,937)
Changein net unrealized gains dosses} on Investment securities, net of taxas 2,509 ~ _ _ 2,609Reclasaifivation adjustment for net gains i cluded in net Income, net of taxes 647} _ —_ _ (S7)
Foreign currency translation adjustment, net of taxes" — 820 _ _ 820)Cash flow hedges, net of taxas®) — “ 439 _ 452
Pension liability adustnent, net of texas — _ — (644) (644)           Change $ 1,982 $820 $ $32 $ G44) 2,680
Balance at December 31,2010 $ 2,335 $(7,127 $12,850) 105 16,277
(1) Aetbets, among other tems the mowments n the Bétish pound, Euro, Japanese yor, Korman won, Polish zbty and Mexican [eso aganst the U.S dotiay, apd changes. 'n retaied tax effects: and hedgestf) Primarily driven by City aup's pay foed/ecene feating interest rate swap programs that are hedging the thating tales of dapnsts and long-term dete@) Petects adjustments %0 the fended status of penean and postetrement plans, which #s the difference between the far vakie OF the plan assets and fhe projected tenettt eblgation4) See Note 15.40 the Consdiilated Financial Slat ments for datas of the unresiad gars ang Kesee on Citgipup's avadabefor sale and nei-to-tnatunty securties and the net gans Mss) eecluded in INCOME
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22. SECURITIZATIONS AND VARI ABLE INTEREST
ENTITIES

Overview

Citigroup and its subsidianes are involved with sevecal types of off-balance-
sheet arrangements,including special pumose entities (SPEs). See Note 1
tothe Corolidated Financial Statements fora discussion of changes to the
accounting for transfers and servicing of financial assets and consolidation
of variable interest entities (VIEs), including the elimination of qualifying
SPEs (QSPES).

Uses of SPEs
An SPB is anentity designed to fulill a specific lirnited need of the company
that organized i. The principal uses of SPEs are to obtain liquidity and
favorable capital treatment by securitizing certain af Citigroup's financial
assets, to assist clients in securitizing their financial assets, and to cmale
investment products for clients. SPEs may be organized in many keal
forms including trusts, partneships or corporations. In a securitization, the
company transferring assets fo an SPE converts all {or a portion) of those
assets into cash before they would have been realized in the nownal course
of business, through the SPB's issuance of debt and equity instruments,
certificates, commercial paper and other notes of indebtedness, which ar
recorded on the balance sheet of the SPE and net reflected in the transferring
company's balance sheet, assuring applicable accounting requimsments
ara satisfied. Investors usually have recourse fo the assets inthe SPE and
often benefit from other credit enhancements, euch as a collateral account
ot aver-collataralizalion in the fom of excess assets in the SEB, a line of
credit, or froma liquidity facility, such as a liquidity put option or asset
purchase agreement. The SPR can typically obtain a more favorable credit
rating from rating agencies than the transfer could obtainfor its owndebt
issuances, sulting in less expensive financing costs than unsecured debt.
The SPE may also enter into derivative contracts in order to convert the yeld
or currency of the underlying assets to match the needs of the SPE investos
or telimit or change the credit risk of the SPE. Gitigroup may be the provider
of certain credit enhancements as well as the counterparty to any related
derivative contracts. Since QSPEs were eliminated, most of Citigroup's SPEs
am now ViEs

Vartable Interest Enitties
Vis am entities that haw ether a total equity investment that is insufficient to
permit the entity to finance its activities without additional subordinated financial
support, or whese equity investos lack the characteristics of a controlling
financial intemst (12, ability to male significant decsions through voting dghts,
and right to mneive the expected residual returns of the entity or cbligationto
absork the expected losses of the entity). Imesters that finame the VE through
debt orequity interegs or other counterpattes that provide other fons of support,
such a3 guarantees, subordinatedfee arrangements, or certaintypes of derivative
contracts, are variable interest holders in theentity. Sinoe January 1, 2010, the
variable interest holder, if any, that has a controllingfinancial interest in a VIE
is deemedto be the pnmary beneficiary and must consolidate the VIE. Citigroup
would be dered to have acontrolling financial interest and be the primary
beneficiary if it has both of the following characteristics:
# power to direct activities of a WEthat most significantly impact the

entity'seconomic performance, and
» obligation to absorb losses of the entity that could potentially be

significantto the VIE orright to receiv benefits from the entity that could
potentially be significant te the VIE.

The Cormpany mustevaluate its involvement ineach VIE and understand
the purpose anddesign of the entity, the tole the Company had in the entity’
design, and its volvement in its ongoing activities. The Company then
must evaluate which activities most significantly impact the economic
performance of the VIE and whohas the power to direct such activities

Ror those VIEs where the Company determines that 1t has the power
to dict the activities that mest significantly impact the VIE's economic
perfomance, the Company then must evaluate its economic interests, if any,
and determine whetherit could absorb loaaes or receive benefits that could
potentially be significant to the VIE, When evaluating whether the Compa rly
has an obligationto absorb losses that could potentially be significant,it
considers the maximurn exposure to such loss without consideration of
probability. Suchobligations could be in various forms, including butnot
Hmited to, debt and equityinvestments, guarantees, liquidity agmements,
and oartain derivative contracts

Friorto January 1, 2010,the yariable interst holder if any, that would
absorb a majority of the entity’s expected losses, receive amajority of the
antity’s residual retums, or both, was deemedto be the primary beneficiary and
corgolidated the VIE. Consolidation of the VIE was deterrnined based primanly
onthe variability penerated in scenanis that are considamd most likely to
occur, ratherthan onscenarice that are considemd moore remote. Inmany
cages, 3 detailed quantitative analysis was requined to make this determination.

In various cthertransactions, the Company may act as a derivative
counterparty (arexample, interest rate swap, cross-curency swap, oT
purchaser of credit protaction under acredit default swap or total return
swap where the Company pays the total return on certain assets te the SPE),
may act ag underwriter or placement agent; may provide administrative,
trustes, or other services; or may make a market in debt securities or
other instruments issued by ViEs, The Company generally consider such
involvement, by itself, not to be variable interests and thus not an indicaterof
power or potentiallysignificant benefits or losses
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Citigroup's involvement with consolidated and unconsolidated VIEs with whiehthe Company holds significant variable intersts or has continuing
involvement through servicing a majonty af the assets in a VIE as of December 31, 3040 and December 41, 2009is presented below:
in milions of dollars As of Dacember 81,2010Maximum exposure to loss in significant

unconsolidated ViEs”

Funded exposures © Untunded exposures ©
Total

involvement Consolidated Significant Guarantees
with SPE. WIE/SPE «unconsolidated Debt Equity Funding andassets assets 6 WIE assets 40) investments investments commitments derivatives Total

CiticorpCradit card securtizations $ 62,061 $ 62,061 $ _ $ - $- $- $—- $ —
Mortgage securitizationsLS. agancy-sponsored 175,229 —_ 175,228 2,402 ~— _ a7 2,420Non-agency-sponsored 7,852 1,464 5,898 302 — — ~_ 302
Cit-administered asset-backadcommercial papar conduits (ABCP) $0,041 21,312 9,629 _ _ 9,629 _ 9,628Third-party commercial paper conduits 4,848 $08 4537 415 _ 298 - 713Collateralized debt obligations (CDOs) 5,379 - 5,379 108 _ _ _ 103Collateralized loan obligations (CLOs) 6,740 _ 6,74 68 _ _ _ 68Asset-based financing 17,571 1,421 46,150 5,641 ad 5596 1 11,248
Municipal securities tenderoption bend trusts (TORS) 17,047 8,106 8,942 _ _ 6,454 423 6,877Municipal investments 12,002 478 11,824 675 2,928 1,478 ~ §,082Cflent intermadation 6,612 1,828 4713 1,812 8 _ _ 1,320investment funds 3,741 253 8,482 2 82Li3) 19 189Trust pretemed securities 19,776 _ 19,776 —~ 128 —_ _ 128Other 5,086 1At2 3,673 487 32 119 a 698
Total $374,381 $ 98,400 $275,972 $11,397, $3,178 $23,640 $ 500 $38,786
Citi HoldingsCredt card securitizations $ 33,606 $ 33,195 $ 410 $- $— $- $-—-t-
Mortgage secuntizations ®)LS. aganey-span gered 207,729 _ 207,729 2,701 _ _ 1038 2,808Non-agency-spon sored 22,274 2,727 19,547 180 _ _ _ 160Student toan se cuntizations 2,898 2,898 — — — _ ~ —_
Citl-administared asset-backed

commercial paper conduits (ABC) _ _ _ —_ _Third-party commercial paper conduits $,365 _ 336 _ _ 282 _ 252Collateralized debt obligations (CD0s} 8,452 755 189 183 _ _ 141 330Collateralized foan obligations (CLOs) 12,234 _ 12,234 1,754 _ 2 401 2,184Asset-based financing 22,756 136 22,620 8626 3 300 _ 8,929
Municipal securities tenderoption bond rustsOBS} _ —_ —_ _ _ _ _ _Municipal investments 4,062 _ 4652 71 200 136 _ aTCient intermediation 668 196 464 G2 — _ 345 407Investmant funds 1,961 G27 1,834 —_ 70 & _ 116Other 8,484 8,355 4,483 276 112 gt _ 479
Total $329,025 $ 47, $281 541 $13 $ 3% $ %3 $ 95 $16,072
Total Citlgrou: $708,406 $145 $557,513 $25,226 $3 $2. $1,555 $64,888

1 The dotinition of maxim via exposure 1 loss included to the text hab folows
Included i Citigroup’ Decetmber 31, 2050 Consaitlatad Balance Sheet
Not included n Cfigrou p's December 31, 2040 Consolidated Balance Sheetfue to the adoption of AST 810, Consatdation (SPAS 167: 06 January 1, 2010, the previously disclaed assets ottarmer OSPEs are now @cheied 1 ether the "“Consoiddaled WE / SPE assets" or the Sipeficant
uneonepitiated VIE assets” columns torthe December 31, 2010 periedAsignticant snonnenidated VE 6 an entty where the Com pany has any waraple terest consriered #6 be significant, reyardiess ot the eethoed of (ss or The NowOnal AMGUBLOT exposureAssigniicant portion of the Company's securtted norgage portiollo ws tanstened tom Cih Holdings tt Citearp duang the txt quater of 2310

BSS
ae
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As of December 31, 2009
In miitons of dodars

Total Maximum exposure toinvolvement Significant loss in significantwith SPE QsPE Consolidated unconsolidated unconsolidatedassets assets VIE assets VIE assets © VIEs @
$ 78,233 $ 78,835 $ o— $ _ $ o—

264,948 264,949 _ cs

36,327 —_ _ 36,327 36,3263,718 _— — 3,718 3532,788 _ _ 2,78 a§,409 _ 5409 12019,512 — 1278 18,333 K221
49,455 708 9.822 G12? 6,84449,086 i 10,898 2.9708,607 wm 2,249 5,858 e81gS ~_ 38 o4 ait)19,345 _ ~ 49,345 1287,380 4,808 1,838 3,734 446

$477,419 $346,295 $15,539 $145,585 S52717
$ 42,274 g 42,274 go o— $ _ $ —

368,504 308,504 — — —

14,343 14,343 ce ~ _
ge _ ge _ —_5,776 _ _ 8776 43924,157 —_ 7 B14 46,543 118813,515 _ 142 ASZIFS 1,65852,598 _ 37h 82,228 18,385

4,999 _ 4,999 _ —6364 ~ 882 SAR 375875 _ 230 445 396— 08 g141 268
 
  
(i) Asignificant unconsolidated VE
Ch the definition of mcoari um @x0e!

ig an entity where the Company has any wariabe interest consi
cera 10 Wes 16 Incluctad in the text that falows

  

504

$23,283

$76,000
 

ered ® be snrfcant, regards of the \eethood of loss oF the notional amount of exposure

Reclassited ta conorm fo the current perbd’s presentation
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The previous table does not include:
» certain venture capital investments made by someof the Gompany's

private equity subsidiaties, 35 the Company accounts for these investments
inaccordance with the Investment Company Audit Guide;
certain limited partnerships that are investment funds that qualify for
the deferral from the requirements of SPAS 167 where the Gompany ts
the general partner and the limited partners have the rightto replace the
general partner or liquidate the funds;
certain investment funds for which the Company provides investinent
management services and personal estate trusts for which the Gompany
provides administrative, trustez and/or investment management services,
IRs structured by third parties where the Gorapany holds securities in
inventory These investments are made on arm'‘s- length tems,
certaiti positions in mortgage-backed and asset-backed securities held
by the Company, which ate classified as Trading account asses ot
Investments, where the Company has no other involvement with the
related securitizationentity Formor information on these positions, see
Notes 14 and 1Sto the Gonsolidated Financial Statements,
certain representations and warranties exposures in Securdies and
Banking mortgage-backed and asget-backad securitizations, where the
Company has ne variable interest of continuing involvementas servicer.
The outstanding balance of the loans securitized was approximately
$23 billion at Lecember 31, 2016, related to transactions spersored by
Securities and Banking dading the periad 2005 to 2008, and
ceftain representations and warranties exposures in Consumer mortgage
securitzations, wher the original mortgage loan balanons are no
longer outstanding.

*

Prior te January 1, 2010, the table did not include:
© assets transferred to 4 VIE where the transier did not qualify as a sale and

whem the Company did not have any other involvement that 8 deemed
te be a variable interest withthe VIE. These tra psfers are accounted for as
secured bormings by the Company

234

The asset balances for consolidated VIEs mpresentthe eamying amounts
of the assets consolidated by the Company. The carrying amount may
represent the amortized cost of the current fair value of the assets depending
onthe legal form of the asset (e.g., security or Joan) and the Company's
standard accounting policies for the asset type and line of business

The asset balances for unconsolidated VIEs where the Company has
significant involvement represent the mest current information available
to the Company. In most cases, the asset balances represent an araortized
cost basis vathout regard te impaimments in fair value, unless fair value
information is wadily available to the Company. For VIEs that obtain
asset exposuues synthetically through derivative instruments (forexample,
synthetic CDOs), the table includes the full original notional amount of the
derivative as an asset.

The maximum funded exposure representsthe balance sheet carrying
amountof the Company’ investment in the VIE. {Tt reflects the initial
amountof cash invested in the VIE pls any accrued interest arid is adjusted
for any impairmentsin value recognized in earning: and any cash principal
payments received. The maximum exposure of unfunded positions represents
the reaming undrawn committed amount, including liquidity and cmdit
facilities provided by the Company, orthe notional amount of a denvative
instrument consideredto be a variable interest, adjusted for any declines
in fair value recognized in earnings. In cettain transactions, the Company
has entered into derivative instruments of other arrangements that are not
considered variable interests in the VIE (e.g., interest rate swaps, CLOss-
currency swaps, or where the Company1s the purchaser of credit protection
undera credit default swap ortotal return swap where the Gompany pays
the total retum on certain assets to the SPE) Receivables under such
arrarigements ate not included in the fnaximum exposure amounts.
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Funding Commtimentsfor Stentficant Unconsolidated VIEs—Liquidity Factitties and Loan CommitimenisThefollowing table presents the notional amount of liquidity facilities and loan comrnitments that are classified as funding commitments in the SEE table as of
December 41, 2010

in mifians of dollars Liquidity facilities Loan commitments
CRicorpCiti-administered asset-backed commercial paper conduits (ABCP) $ 9,270 $ 359
Third-party commercial paper conduits 208 —Asset-based financing 5 5,591
Municipal secunties tender option bond pusts (OBS) 6,454 _Municipal investmerits _ 1,478Investment funds — 6Othar — 119
Totat Citicorp $16,027 $7,613
Citi HoldingsThird-party commercial paper conduits $ 22 $—Collateralized loan obfigations (CLUS) _~ 23Asset-based financing _ 300Municipal investments _ 136Investment funds & —Other = SiTotal Citi Holdings $ 27 $ 556
Total Citigroup funding commitments $16,524 $8,168
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Citicorp and Cttt Holdings Consolidated VIEs Thus, the Company's maximumlegal exposure to loss elated to consolidatedThe Company engages in on-balance-sheet securitizations whichate VIEs is significantly less than the carrying value of the consolidated VIEsecutitizations that de net qualify for sales treatment, thus, the assets assets dun to outstanding thind-paity financing. [ntercompany assets and
remain on the Company's balanoe sheet. The consolidated VIEs included Habilities aexcluded from thetable, All assets are restricted from being sold
in the tables below represent hundoeds of separate entities with which the ot pledged as collateral. The cash flows from these assets are the only source
Gompany s involved. Ir general, the third-party investor inthe obligations used to pay downthe associated ligbilities, which are nen-recourseto the
of consolidated VIBs have legal recourse only to the assets of the ViEs and do Company's general assets.not have recourse to the Company, except where the Company has provided The following table presents the carrying amounts andclassifications of
a guarantee to the mvestets or is the counterparty to certain derivative consolidated assets that are collateral for consolidated WE and SPE obligations.
transactions invelving the VIE In addition,the assets are generally restricted
only to pay such liabilities.
in bibians_of dollars December 31, 2019 Decamber 21, 2009 
     

   

Cilcerp CitiHoidings—Citigroup Chticorp Citi Holdings Citigroup
Cash $ 0.2 $ 06 $ 08 $ — $14 $44
Trading accouat assets 49 18 85 37 9.6 432investments 18 _ 72 98 28 12.6Total loans, net 6.8 447 130.0 of 25.9 2hOther 0.1 08 0.7 1.9 13 32
Total assets $93.4 $475 $145.9 $15.5 $40.0 $55.5
Short-term borrowings $23.1 $ 22 $ 25.3 $35 § 26 $121Long-term debt 416 22.1 67 4.6 212 258Orherliabilities 0.6 0.2 0.8 03 3.6 37  $71.3 $245 $ 6S $14.2 $27.4 $41.6
Total liabilities

Citicorp and Citt Holdings Stontficant Interests tn
Unconsoldated VIEs—Balance Sheet Classtfication
The following tables present the carrying amounts and classification of
significant interests in uRCO neolidated VIEs:
in bifiane of doikars December 31, 2010 December 31, 2009        
 

    Citleorp CitiHoldings—Citigroup Clticomp Cl Holdings Citigroup
Trading account assets $ 36 $27 $63 $3.2 $31 $63Irvestments 3.8 53 97 20 73 9.3Loans 45 45 9.0 23 5 128Omer 21 2.0 4] ub a3 0.6
Total assets $14.6 $15.3 $29.7 $3.0) $21.0 $29.0
Long-temn debt $04 $ 05 $0.9 $0.8 — $ 0s
   Other liabilities _ a3 G2 the
Total lisbilities $04 $ 05 $0.28 $0.8 $ 0.2 ¢ 1.0
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Credit Card Securtiizations
The Companysecuritizes credit cand oeivables through trusts that are
established ts purchase the reoztvables. Citigroup transfers receivables into
the trusts on a non-tecoune basis. Credit card securitizations are revolving
securitizations; that is, as customers pay their credit card balances, the cash
proceeds are used te purchase new receivables and replenish the receivables
inthe trust, Prier ty 2010, such transiers were accounted for as sak
trunsactions under SPAS 140 and, accordingly, the sold assets were removed
fromthe Corsolidated Balance Sheet and a gain or loss was eeognized
in connection with the transaction. With the adoption of SFAS 167, beginning
in 2010 the trusts are treated as consolidatedentities, because, a8 servicer,
Citigroup has powertedirect the activities that most significantly impact

in biffons ofdaliars

Principat amount of cradt card raceivables in trusts
Ownershipinterests in principal amount of trust credit card recenvables

Sold toInvestors via trust-issued securttles
Retained py Cingroup aa trust-lssued securities
Retained by Citigroup via. non-certificated interests

Total ownership interests in princi al amount of trust credit card receivables
Other amounts recorded on the Oalance shat related to interests retained in the trusts

Omerretained interasts in secustized assets
Gagicksal interest in securitized assets ms
Anrounts payable to trusts

 
 

the economic performance ofthe trusts and algo holds a seller's interest and
certain securities issued by the trusts, and provides liquidity facilities to the
trusts, which could result in potentially significant losses or benefits from
the trusts. Aocordingly,the transferred credit card receivables are requiredto
remain on the Consolidated Balance Sheet with no gain of loss weeognized.
The debt issued by the trusts to third partes is included in the Consalidated
Balance Sheet.

The Company mlies on securitizations to fund a significant portion of
its credit card businesses in North America. The fo flowingtable reflects
amounts related to the Company's securitized eredit cand weervable:

Citicorp Citi Holdings
2010 2009 2010 2009
$675 $788 $341 $42.3

    
$42.0 $865 $184 $282

3.4 5.9 WW 104
22.1 73 10.6 4.0  

  $075 4789 $841 8423

WA $14 WA 4 15
N/A 03 NA 12
N/A 12 NA 0.8

th December 31, 2009 nalances inctude net untitled interest of 90.3 ofan Far Chico and $0 4 bition tor Cai Kotings
NVA Not Appicabe

Credit Card Securttizations—Clitcorp
Ne gainof loss fromsecuritization was recognized in 2010, since the transfer
of credit card receivables to the trust did not meet the criteria for sale
accounting. Inthe years ended December 31, 2009 and 2008, the Company
recorded net gains(losses) from securitizafion of Citicorp’s credit card
recervables of $349 million and $(1,007) million, mspectively. Net gaits
(osaes) reflect the following:

© incremental gains (losses) from naw securitizations,
« the myemal of the allowance for loan losses associated with reosivables sold;

rat gains on replenishments of the trust assets offset by other-than-
temporary impaiments; and
changes in fair value for the portion of the residual intemstclassified as
trading assets.
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The following table summarizes selected cash flew informationrelatedto
Giticorp's credit cad securitizations for the years ended December 41, 2010,
72009 and 2008:

in bifions of Jokers 2010 2003 2008
Proceeds from new securitizations $ — $163 $ 118
Paydown of maturing notes (24.53 NA N/A
Proceads from collections reinvested in

new recewables NWA 1444 165.6
Cantractual servicing tees received N/A 1.3 1.3
Cash flows recelved on retained

interests and other net cash flows w/a 34 3.9eeSeAAAS
NWA Not appicane due to the adogtion of SAS 167

With the adoption of SPAS 167 in 2010 and resubing consolidationof
the credit card securitization trusts, them was ne psidual interest in the
securitized assets for Citicorp. Under previous accounting standards, the
residuval interest was recorded at $0 for Citicorp as of December 31, 2009
Credit Card Securtttzattons—Cilt Holdings
No gains or losses from securitizations were recorded in 2010, sime the
tranpfer of credit card reoeivables to the trust did not meet cnteria for sale
accounting. The Company recordedret losses frora secuntizationof Git
Holdings’ credit card receivables of $(586) million and $6527) millien for
the years ended December 41, 2009 and 2008, respectively.

‘The following table summarizes selected cash flow information related
to Citi Holdingscredit card seruntizations for the years ended December31,
2016, 2009 and 2008

2019 2009 2008

$ 55 $29.4

(15.8) N/A N/A

in bidione of dollars
  

 
 

Proceeds from new securitizations
Paydewn of maturing notes
Proceeds from collectionsreinvested

in new receivables N/A 46.0) 43.1
Contractual servicing fees recewed N/A OF OF
Cash tows received on retained tab hae

interests and other net cash flows WA 26
NWA Not aaplicabe due to the adopting of SFAS 167

Similar to Citicorp, with the adoption af SPAS 167 in 2010there was
no residual interest in secutitized credit card meovivables for Citi Holdings.
Under previous accounting standards, the residual interest was recorded at
$786 milhon as of December 31, 2009. Key assurriptions used in measuring
the fair value of the residual interest at the date of sale or securitizationof
Citi Holdings’ credit card receivables for the years ended December31, 2010
and 2009, respectively, are as follows

December 31, Baecamber 21,
2010 2009

Managed Loans
és previously mentioned, priorto 2010, securitized recetvables were treated as
sold and removed from the balancesheet. Beginning in 2010, substantially
all securitized credit card receivables are included in the Consolidated
Balance Sheet. Accordingly, the managed-basis (managed) presentation is
only relevant prior to 2010.

After securitization of credit card receivables, the Company continues to
maintain credit cad customer accountrelationships and provides servicing
for receivables transferred to the trusts. As a result, the Company considers the
securitized credit card moervables te be part of the business it manages

Managed presentations are non-GAAP financial measures. Managed
presentations include results from both the on-balance-sheet loans and off-
hajance-stiestloans, and exclude the impact of card securitization activity,
Managed presentations assurethat securitized loans have not beensold and
present the results ofthe securitized loans in the same manner as Citigroup
owned loats. Citigroup's management believes that managed presentations
provide a greater undentanding of ongoing operations and enhance
comparability of those results in prigr periods as well as demonstrating the
affects of unusualgains and cha mpes in the current period. Management
further beliewes that a meaningful analysis of the Company's financial
perfomance requires an understandingof the factors underlyingthat
perfomance and that investors find it useful te see these non-GAAPfinancial
measures to analyze financial peformame without the impact of unusual
tems that may obacun trends in Citigroup's underlying performance
Managed Loans-Citicorp
Thefollowing tables present a reconciliation between the managed and
on-balance-sheet credit cacd portfolios and the plated delinquencies Goans
which am 90 days or mor past due) and credit losses, net of recoveries:

December31, December 31,

in millions ofdollars, exceot loans In billans 2010 200g
Loan amounts,at period end
On balance sheet $1142 § 44.0
Securitized amounts —_ 716
Total managed loans $1142 $115.8
Delinquencies, at period end
On balance shaet $2,161 $4,146— 1,902

Total managed delinquencies $2,161 $3,048
Credit losses, net of recoveries,
for the years ended December 31, 2010 2009 2008fortheyearsendedDecemberSt,
On balance sheet $9,960 § 3,944 $2,866
Securitized amounts =_ 6,932 4,300SecuritiZedBINent

Total managed credit losses $9,060 $10,773. $7,166

nnnnSUTITTUnInnNSN
Discount rata WA 19.7%
Constant prepayment rate NIA 6.0% to 17.0%
An ticipated nat credit losses NA 9.9% fo 13.2%
AVA Not angicabe due to the adoption of SPAS 167

Theconstant prepayment rate assumption range reflects the projected
payment rates over the life of acmdit card balance, excluding newcard
purchases. This results in a high payment inthe early Lifof the securitzed
balances followed by a muchloverpayraent rate, which is depeted in the
disclosed range 238
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Managed Loans—Citi Holdings
The following tables present reconciliation between the managed and
ancbalance-sheet credit cand portfolios and the mlated delinquences (leans
which are 9¢ days or mor past due) and credit losses, net of recoveries:

in mritans of detlars, December 31, December 31,
axcape joansin billions 2010 2009
Loan amounts, at period end
On talance sheet $ 52.8 $27.0
Securitized amounts _ 38,8
Total managed loans $ 52.8 $ 65.8
Delinquencies, at period end
On talance sheet $1,554 $1,256
Securitized amounts _ 1,326
Total managed delinquencies $1554 $2,576
Credit losses, nat of recoveries,
for the years ended December 3, 2010 2003 2008
On balance sheet $7,230 $4,540 $3,052
Securitized amounts _— 4590 3.107    

Total managed credit losses $7,230 $9,130 $6,159

Funding, Liquidity Facilities and Subordinated interests
Citigroup sxcuritizes credit card receivables through two securitization
trusts——Citibank Credit Card Master Trust (Master Trost), whichis part of
Citicorp, and the Citibank OMNI Master Trust (OmniTrust), which s pat af
Citi Holdings. Citigroup previously securitized credit cand receivables through
the Broadway Credit Card Trust (Broadway Trust); however,this Trust was
sold.as part of a disposition during 2010

Moster Trust gsues fixed- and floating-rate tern notes a8 weil 2s
commercial paper (CP). Someof the team motes are issued ty multi-seller
carnmercial paper conduits In 2009, the MasterTrust issued $4.4billion
af notes that are eligible forthe Tema Agset-Backed Securities LoanFacility
(TALE) program, where investors Can borrow from the Federal Reser using
the trust securities a3 collateral. The weighted average roaturity of the term
notes issued by the Master Trust veas 2.4 years as of December 31, 2010 and
2.6 years as of December 31, 2009 Beginning 1m 010, the abilities of the
trists are included in the Consolidated Balarre Sheet

Master TrustLiabilities (at par value)
December 31, December 31,

in bidlons of dollars 2010 2009
Tarnotes issued to multi-sellar

CP condults $03 $08
Tarim notes issuedto third parties MS §1.2
Term notes retained by

Citlgroup affiliates 3.4 5.0
Commercial paper _ 145
Total Master Trust

labilities $455 $74.5nS

Ths Omni Trust issues fixed. and floating-rate term notes, some of which
are purchased by multi-seller commercial paper conduits. The Omni Trust
alsa issues commercial paper During 2009, a portion of the Omni Trust
commercial paper had been purchased by the Federal Resene Coramenial
Paper Funding Facility (CPRR). In addition, some of the multi-seller conduits
that hold Omni Trust term notes had placed commercialpaper with the GPFE
No Omni Trust liabilities were funded through the CPRFas of December $1,
3010, The total ammount of Omni Trust ltabilines funded directly or indirectly
through the GPEF was $2.5 dillon at Decermber 31, 2009.

The weighted average maturity of the th ind-party term notes ssued by
the Omri Trust was LS yeass as of December31, 2010 and 2.5 years as of
December 31, 2009,

Omni Trust Liabilities (at par value)
December 31, Decernber 31,

in billons of odlars 2010 2069
Term notes issued to multi-seller

CP conduits $72 $131
Tarm notes issued te third parties @2 22
Tare notes retained by

Gttigroup affiliates 74 88
Cormmarcial paper 44
Total Omai Trust liabilities $23.5 $36.5ol

Citibank (South Dakota), N.A. isthe sole provider offull Liquidity facilities
to the eoramercial paper programsof the Master and Omni Trusts. Both
of thes facilities, which present contractual obligations on the part of
Citibank (Gouth Dakota), N.Ate provide liquidity for the ssued commercial
paper, ame madeavailable on market terms to eachof the trusts. The liquidity
facilites mquize Citibank (South Dakota}, NAto purchase the coramercral
paper issued byeach trust at mat urity, if the commercial paper does net
roll ower, as long as there are available credit enhancements outstanding,
typically in the form of subordinated notes. As there was no OmniTrust of
Master Trust commercial paper outstanding as of December 31, 2019, there
was no liquidity commitment at that time, The liquidity commitment related
to the OranTrust commercial paper programs amounted to $4 4 billionat
Cecember 31, 2009. The liquidity commitment plated ta the Master Trust
commercial paper program amounted to $14.5 billion at December 31, 2009.
ds of December 21, 2009, none of the Omni Trust or Master Trust liquidity
commitments were drawn
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In addition, Citibank (South Dakota), N.Ahad provided liquidity to a
third-party, non-conselidated multiseller commencia! paper conduit, which
is not a VIE. The commencial paper conduit had acquired notes issued by
the Omni Trust. The liquidity commitment tethe third-party conduit was
$2.5 billion at December 31, 2009, of which none was drawn.

Dunng 2009, ail three of Gitigroup's pamary credit card secuntization
trist-~MasterTrust, OmniTrust, and Broadway Trust-—had bonds placed
on ratings watch with negative implications by rating agencies. Asa result
of the ratings watch status,certainactions were taken by Citi vith respect
te each of the trusts In general, the sctiore subardinated certain senior
intenssts in the trust assets that were retained by Citi, whith effectively placed
these interests below investor interesis in terms of paority of payment

As a result of these actions, based on the applicable regulatory capital
rules, Citigroup began includingthe sold assets for all thme of the credit card
securitization trusts in its risk-weighted assets for purposes of calculatingits
risk-based capital ratios during 2009 The increase in risk-veighted assets
occurred in the quarter during 2009 in whichthe respective actions took
place. Theeffect of these changes increased Citigroup's risk-weighted assets
by approximately §82 billion, and decreased Citigroup's Tier | Gapital ratio
by approximately 100 basis points as of March 31, 2009, with respect to
eachof the raster ard Orirt Trusts. The inclusion of the Broadway Trust
increased Citigroup's risk-weighted assets by an additional approximate
$900 million at June 30, 2009 With the consolidationofthe trusts, beginning
in 2010 the credit card mceivables that had previously beer considered suld
under SEAS 140 ae now included in the Consolidated Balance Sheet and
accordingly these assets continue fo be included in Citigroup's risk-weighted
assets, All bond catings for eachof the trusts have beenaffinned by the rating
agencies and no downgrades have occurred since December 41, 2016

Mortgage Securttizations—Cticorp

Mortgage Securtitzations
The Company provides a wide range of mortgage loan products to a diverse
customer base

Ones originated, the Companyoften securitizes these loans through the
use of SPBs, which prior to 2010 were QSPEs. These SPEs are funded through
the issuance oftrust certificates backed solely by the transfered assets. These
certificates have the same averagelife as the transferred assets. In addition to
providing a source of liquidity and less expense funding, sscuntizing these
assets also reduces the Company's credit exposure to the borrowers. These
motigage loan secuntizations are primarily non-mooune, thereby effectively
transferring the ask of future credit Losses to the purchasars cf the securities
ssued by the trust. However, the Company's Consumer business generally
retains the servicing rights and in certain instances retains investment
securities, interest-only strips and residualinterests in future cashflove from
the trusts andalso provides servicing fer a limited number of Seauniies and
Banking securitizations. decurities and Banking and SpecialAsset Pool
do not retain servicing for their mottgape securitizations

The Company secuntizes mort gage loans generally through either a
government-sporsored agency, such as Ginnie Mae, FNMA or Freddie Mac
(118. agency-sponsored mortgages),of private label (non-agency-spomsored
mortgages) secuntization The Company is not the primary beneficiary of
its U.S. agency-sponsoned mortgage secuntizations, because Citigroup does
not have the power te direct the activities of the SPE that most significantly
ropact the entity's economic petformance. Therefor, Citi does not
consolidate these U.S. agency-spomored mortgage securitizations, In osrtain
inetances, the Company has (1) the powerte direct the activities and (2) the
obligation ta either absorblosses of right to roeive benefits that could be
potentially significant te its non-agercy-sponsered mo tgage sacuridzations
and, therefore, is the primary beneficiary and consolidates the SPE

‘The following tables suramarize selected cash flow information related to mortgage securitizations for the yeas ended December 31, 2010, 2009 and 2008:
2010 2009 2008

Agency- and Agency- and
U.S. agency- Non-agency- nor-agency- fon -agericy-

sponsored sponsored sponsored sporisored
in bifions of dollars mortgages mortgages mortgages mortgages
Proceeds from new securitizations $63.0 $2.3 $15.7 $6.2
Contractual servicing fees recewed 0s ~— — _Cash flows received _on retained Interests and other net cash flows 0.1 —_ 9.1 B2

Gaine (losses) recognized onthe securitization of US. agency-sponsored
mortgages during 2010 wer §(2) million, Ror the year ended Decernber 41,
2010, gains (losses) recognized on the securitization of non-agency-
sponsored mortgages were 8(2} million,

Agency and non-agency mortgage secuntization gains (losses) for
the years ended December 31, 2009 and 2008 ver ¢i8million and
$(15) million, respectively,
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Key assurnptions user! in measuring the fair value of retained interests at the date of sale arsacuritization of mortgage receivables for the years ended
December 31, 2010 and 2009 are as follows:

December $1, 2010 December 21, 2009

U.S. agency- Non-agency- Agency- and non-agency-
sponsored mortgages sponsored mortgages spon sed matgayes

Discount rata 0.1% to 37.4% 0.8% to 44.9% 0.4% to 52.2%Constant prepayment rate 2.7% to 28.0% 1.5% to 49.5% 0.5% to 60 3%Anticipated net credit losses NM 13.0% to 80.0% 6.0% to 8.0%
Nat Not meaingtul Antcmated ret credit bases ae aot meaningtal due U.S agency guarantees

The range in the key assumptiors is due to the different characteristics
of the intemsts retained by the Company. The interests mtained range
from highly rated and/or seniorin the capital structure to unrated andor
residual interests.

The effart of adverse changes of 10% and 90% in each of the key
assumptions used to determine the fair value of retained interests is disclosed
below, The negative effect of each change ts calculated independently,
holding all other assumptions constant Because the key assumptions may
not in fact be independent, the net effect of sisn ultaneous adverse changes
in the hey assumptions may be less than the sum of the individual effects
shown below

A December 31, 2010, the key assumptions used to value mtained
interests and the sensitivity of the fair value te advecse changes of 10% and
9086 in each of the key assumptions wen as follows:

December 31, 2010

US. agency- Non-agancy-
sponsored sponsored
mortgages mortgages

Discount rate 6.1% to 87.4% 0.8% to 44.9%
Constant prepayment rate 2.7% te 28.0% 1,0% to 57.3%
Anticipated net credit losses NM 40.8% 10 90.0% 
  

hat Rot meaningtul Antéqatad net credit DSses ae AOL meanmngtul due © U.S, ageney guarantees

U.S, agency- Non-agency-
sponsored sponsored

in milion ofdollars mortgages mortgages
Carrying value of retained interests $2,611 $1,118
Discount rates

Advarsa change of 10% $ (101) $ (5)
Adverse change of 211% {i} (68)

Constant prapaymantrate
Adversechange of 10% $ @7) $ (1)
Adverse change of 20% (188) 41}

Anticipated niet credit losses
Adversa change of 10% $ ® $ 2
Adverse change of 20% ) 8)
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Morigage Securtttzattons—CUt HoldingsThe following tables summarize selected cash flowinformation related to Git Holdings mori gage secutitizalions for the years ended December 31, 2010, 2009
and 20083

2010 2009 2008
Agancy- and Agency. and

U.S. agency- Non-agency- hon-agency- han-agen cy
{a biflons of dollars sponsored mortgages sponsored mortgages sponsored mortgages sponsored mortgages
Proceads from new securitizations 2.6 $— $70.4 aot?
Contractual servicing fees received a7 of 14 14Cashflows received on retained interests and ether net cash flaws 0.1 _ 0.4 G7
  

The Companydid not recognize gains (losses) on the secuntizatian
of US, agency- and non-a gency-sponsoted mortgages in the yearsended
December 31, 2010 and 2009. There were gains from the securitization of
apency- and nor-agency-sponsored mortgages of $73 millionin the year
ended December 4 1, 2008.

 
 
  

 

Key assumptions used in measuring the fair value of retained interests at
the date of sale or securitization of mortgage receivables for the yasrsended
Decarnber 31, 2010 and 2009 are as follows:

2010 2069

U.S. agency- Non-agency- Agency: and non-agency-
sponsored mortgages sponsored mortgages sponsored mortgages

Discourd rate 12.8% to 15.4% WA 7 9%to 15.0%Constant prepaymentrate 11.5% te 16.3% WA 2.8% to 18.2%Anticipated net credit losses NM Wa 0.0% to 01%
Nat Not rearangtal
NWA, Not applicabe

The range in the key assumptions is due to the different characteristics
of the interests retained by the Company.The interests iptained range
fromhighly rated and/or senior in the cap ital structure te unrated and/ar
residual interests.

The eflbct of acer: changes of 10% and 20% in each of the key
assuTiptions used to determine the fair value of retained interests i disclosed
belowThe negative effect of each change iscakculated independently, holding
all other assumptions constant. Because the key assumptions may nat in fact
be independent, the net effect of simiultaneous advers: changes in the key
asguroptions may be les: than the sum of the individual effects shown below

At December 31, 2010,the key assumptions used to value retained
interests and the sersitivity of the fair value to adverse changes of 10%and
20%in each of the key assumptions vere as follows:

December 31, 2010

U.S. agency- Non-agency-
sponsored mortgag és sponsored mortgages

Discount rate 12.1% to 15.1% 2.2% to 44.8%
Constant prepayment rate 13.2% to 25.0% 2.0% to 40.4%
Anticlpated net credit losses NM 0.1% to 85.0%
Weighted average life 6.4 yeas 0.1 to 0.4 years

US, agency- Non-agency-
in midlions of dollars sponsored mortgages sponsored mortgages
Carsying value of retained

interests $2,327 $732
Discount rates

Adverse change of 10% $ (98) $ (27)
Adverse change of 20% (188) (47)

Constant prepayment rate
Adverse changa of 10% $ (418) $ (32)
Adverse change of 20% (224) (64)

anticipated net credit losses
Adverse change of 10% $ (26) $ (31)
Adverse changa of 20% 4

NAM Not maanisyful Anticipated net credit bsses ate nat meaningtuidue iB S agency guarantees
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Mortgage Servicing Rights
Incennection withthe securitization of mortgage loans, the Company's
US. Consumer mortgage business retainsthe servicing rights, which entitle
the Companyto a future streamof cash flows based on the outstanding
principal balances of the loans and the contractual servicingfee. Failure te
servne the loars in accordance with contractual requirements maylead to a
termination ofthe servicing rights and the less of future servicing fees.

The fair value of capitalized mortgage servicing rights (MSRs) was
$4.6 billion and $6.5 billion at December 31, 2010 and 2009, respectively.
The MSRs comespond te principal loan balances of $455 billion and
$555 billion as of December 31, 2010 and 2009, respectively. The following
table summarizes the changes in capitalized MbRs for the years ended
[eeember 31, 2010 and 2909:

in milions of doffars 2010 2008
Balance, beginning of year $6,590 $ 5,857
Origination s 668 1,038
Changesin talr value of MSRs due to changes

in inpats and assum poons (1,067) 1,546
    Other changes” 1,567 1708
Balance, end of yest $ 4554 $ 6,536
(i) Fepresan's changes due 9 castomer payments and passage of tne

The mathet for MSRs is not sufficiently liquid to provide participants
wath quoted market prices. Therefore, the Company uses an option-adj usted
sptead valuation approach to determine the fair value of MSRs. This
approachconsists of propacting servicing cash flows under multiple interest
rate scenarios and discounting these cashflows using risk-adjusted discount
rates. The key assuraptions used in the valuation of MSRs include mortgage
prepayment speeds and discount rates The modal assumptions and the
MSRs' fair value estiniates are compared te observable trades of similar MSR
portfoling andinterest-o nly security portfolios, a5 available, as well as to MbR
broker valuations and industry surveys. The cash flowmedel and underlying
prepayment and interest rate models used to value these MSEs ate subject to
validationin accordance with the Company's madal validationpolicies

‘The fair value of the MSRs is primarily affected by changesin
prepayments that result frora shifts in mortgage intemst rates. In mana ging
this risk, the Company economically hedges a signficant podtien of the
value of ity MSPs through the use of interest rate derivative contracts, forward
purchase commitments of mortgage-backed securities and purhiased
securities classified as trading

The Company receives fees during the couse of servicing previously
securitized mortgages. The amounts of these fees for the yeats ended
December 21, 2010, 2009 and 2003 were as follows:

in milionsofdollars 2010 2009 2008
Servicing fees $1,356 $1,635 $2,121
Lata fees 87 3 123
Ancillary fees 214 FT 81
Total MSR fees $1,657 $4,805 $e,3905OtSES

These fees am classified in the Consolidated Statementof Incomeas
Other revenue

Re-securtiizations

The Companyengages in me-securitization transactions in which debt
securities are transferred to a VIE in exchange for new berefictal interests
During the year ended December 31, 2010, Citi transfemed non-agency
(private-label) securities with oniginal lean proceeds of approximately
$4,868 million to ee-secuntization entities. These secunties am backed by
eitherresidential or commerctal mortgages and are often structured on
behalf of clients. Forthe year ended December 31, 2010, Giti recognized
iogses on the sale of securities to private-label re-secunitization entities af
approximately $119 million. As of Deoember 31, 2019, the market value
of Citi-owned interests in m-securitization transactions structured by Citi
totaled approximately $435 million and are reconded in trading assets Of this
amount, appreximately $104 mullion and $331 million relate tosenior and
subordinated beneficial interests, respectively,

The Corapanyalse re-securitizes US. government-agency guaranteed
mortgage-backed (Agency) securities Forthe year ended December? 1,
7010, Citi transferred agency securities with principal of approximately
$28,295 million to re-securitization entities. As of December 31, 2019, the
market value of Citi-owned interests 1n agency pe-saruintization transactions
structured by Giti totaled approximately $351 million and are recordedin
trading assets

as of December 31, 2016, the Company did not consolidate any private-
jabel or agency re-securitization entities.

Cuit-Admintstered Asset-Backed Commerctal Paper Conduits
The Companyis active in the asset-backed commercial paper condutt
business ag administrator of several mult-seller carmmercial paper conduits,
and alsoas a service providerto single-sellerand other commercial paper
conduits sponsored by third parties

The multiseller commencial paper conduits are designed to provide
the Company's clients access to low-cost fundingin the commercial paper
markets. The conduits purchase assets from or provide financing facilities te
clients and are funded by ssuing commercial paper to third-party investors.
The conduits generally do not purchase assets originated by the Company
The funding ofthe conduits is facilitated by the liquidity support and credit
etihancements provided by the Gompany.
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ds administrator to the conduds,the Gompany18 generally responsible
for selecting and structuring assets purtasad or financed by the condurs,
making decisions regarding the funding of the conduits, including
determining the tenor and otherfeatures of the commemtal paper issued,
monitoring the quality and perfomance of the conduits’ assets, and
facilitating the operations and cashflows of the conduits [n retum, the
Company earns structuring fees from customers for individual transactions
and eams an administrationfee fromm the conduit, which i equal to the
income from client progeamand liquidity fees of the conduit after payment
of interest ensts and other fees This administration foe is fairly stable,since
most risks and rewards of the underlying assets ane passed backte the chents
and, once the asset pricing 8 negotiated, most ongcing income, costs arid
foas are relatively stable a8 a percentage of the condutt's size

The conduits administered by the Company de not generally invest
in liquid secuntties that amformally rated by third parties. The assets
are privately negotiated and structured transactions that are designed to
be held by the conduit, rather than actively traded and sold. The yield
earned bythe conduit on each asset is generally tied to the rate on the
commercial paperissued by the conduit, thus passing interest rate risk
to the client. Bach asset purchased by the conduit is st ructured with
trarsaction-specific credit enhancement features provided by the third-
party chert seller, including ovr collateralization,cash and excess spread
callateral accounts, direct rcoune or third-party guarantees. These credit
enbanrements are sized wath the abyective of approximating a ctedit rating of
Aor above, based on the Company's miternalrisk ratings

Substantially all of the funding of the conduits is in the form of short-
term cornmercial paper, with a weighted average life generally ranging
from 20 to 69 days As of December 31, 2010 and Decernber 31, 2009, the
weighted average lives ofthe commercial paper Bsued by consolidated
and unconsolidated conduits were app roximately 41 days and 44
days, respectively.

The primary credit enhancement provided tothe conduit investors is tft
the form of transaction-specific cmdit enhancement described above In
addition, them are generally two additional forms of credit enhanement
that protect the commerial paper investors from defaulting assets. First, the
subordinate joss notes issued by each conduit absorb any credit losses up
to theifull notional amount, Second,each conduit has obtained a letter
of credit form the Company, which need tobe sized to be at least 8- 10%of
thecondutt’s assets. The etters of credit providedby the Companyte the
consolidated conduits total approximately $2.6 billion, The net result across
all mutti-saller conduits administered by the Company is that, in the event
defaulted asetsexored the transaction-specific credit enhaneement described
above, any leeses in each conduit are alloratedin the following order
* subordinate loss note holders,

# the Company, and
® the commercial paper investon.

The Companyalso provides the conduits with two forms of liquidity
agreements that are used to provide fundingto the conduits in the event
of a market disruption, among other events. Bachasset of the conduit 1s
supported by a transaction-specific liquidity facility in the form of an asset
purchase agreement (APA). Under the APA, the Company has agmed to
pumhase non-defauked eligible morivables fromthe conduit at par. Any
assets purchased underthe APA are subjectte increased pricing, The AFA s
not designed te provide credit suppart to the conduit,as it generally does not
peimit the purchase of defaulted or impaited assets and generally reprices the
assets purchased te consider potential incmased credit risk The APAcovers
all assets in the conduits and is considenad in the Company’ maximun
exposure toloss, In addition, the Company provides the conduits with
program-wide liquidity in the form of short-term lending commitments.
Under these commitments, the Companyhas agreed to lend to the conduits
in the event of a short-term disruption in the commercial paper market,
subject to specified conditions The total notional exposure under the
program-wide liquidity agmement for the Company’ unconsolidated
administered condust as of December 41, 2010, is $0.6 billion and
sonsidered in the Company's maximum exposure to loss. The Company
receives fees for providingboth types of liquidity agmements and considers
these fees to be on fairmarket terms.

Finally, the Companyis one of several named dealers in the commercial
paper issued by the conduits and earns a market-basedfee for providing
such services. Along with third-party dealers, the Company makes a market
inthe commerial paper and may from time to time fund commercial
paper pending sale to a third party. On specific dates with less liquidity in
the market, the Corapany may held in inventory oormmercialpaper issued
by conduits administered by the Company, as yell asconduits adminigered
by third parties The amount of commercial paper issued by its administered
conduits held in inventory fluctuates based on market conditions and activity.
ag af Decernber 31, 2010, the Company owned none of the commercial paper
issued by its unconsolidated admin stermd conduit

Upon adoption of SEAS 167 on January 1, 2016, with the exception
of the povernment- suaranteed loan conduit described below, the asset-
backed commercial paperconduits were consolidated by the Company. The
Company determined that through its role as adminstrator it had the power
to dinectthe activities that most significantly imp ected the entities’ economic
performance. These powers included ity ability te structur and approve
the assets purchased by the conduits, its ongoing surveillance and credit
mitigation activities, and its liability management. Inaddition,as a result
of all the Companys involvement described above, it was concluded that the
Company had an ecenominteres that could potentially be significant.
However, the assets and liabilities of the conduits are separate and apart
from those of Citigroup No assets of any condutt are available ta satisfy the
creditors ofCitigroupor any of its other subsidiaries
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The Gempany administers one conduit that originates loans te third-party
horrowers and those obligations ane Fully guaranteed primarily by AAA-
rated government agerices that support export and developmentfinancing
programs The economir pefomnance of this government-guaranteed loan
conduit is must significantly impactedbythe performance of its underlying
assets. The guarantors must approve each joan held bythe entity and the
guarantor have the ability (thro ugh establishment of the servicing terms
to diet default mitigation and te purchass defaulted loans) to manage
the conduit’s loans that become delinquentto improve the economic
performance of the conduit. because the Company does not have the power
to dimet the activities of this government-gu aranteed loan conduit thal most
significantly impact the economic performanceof the entity, it was concluded
that the Company should net consolidate theentity. As of December 31, 2010,
this uncorsclidated gevernment-guaranteedloan conduit heldassets of
approximately $9.6 billion.

EriorteJanuary 1, 2010, the Gompany was required te analyze the
expected variability of the conduits quantitatively to determine whether the
Company 6 the primary beneficiary of the conduit. The Cormpany perfumed
this analysis on a quarterly basis. Por conduits where the subordinate
Joss notes or thinL-party guatanteeswere sufficient to absorb a majority
of the expected loss of the conduit, the Company did not consolidate. In
cycurnstantes wher the subordinate loss notes or third-party guarantees
vere insufficient te absorb a majority of the expected loss, the Company
consolidated the conduit as its primary beneficiary due te the additional
credit enhancement providedby the Company. Incondinting this analyse.
the Gompany considers three primary sources of variability in the condutt:
credit risk, interest rate nsk are fee variability,

Third-Party Commercial Paper Condutis
The Company also provides liquidity facilities to single- and multi-teller
conduits sponsored by third parties, These conduits are independently cwmed
and managed and invest ina varety of asset classes, depending on the nature
of the conduit. Thefacilities provided bythe Compariy typically represent 4
small portion of the total liquidity facilities obta ined by each conduit, and
are collateralized by the assets af each conduit, As of December 31, 2010,
the notional arnount of these facilities was approximately $965 million, of
which $415 million was funded under these facilities. The Companyis not
the party that has the power to direct the activities of these conduits thal
moet significantly impact their econemse perfomance and thus does net
consolidate them,

Collateralized Debt and Ioan Obligations
Asecuritized collateralized debt obligation (CDO)is an SPE that purchases
a poolof assets consisting of asset-backed securities and synthetic exposures
through derivatives on asset-backed securities and issues multiple tranches
of equity and notes to investos. Athitd-party asset manager & typically
retained by the GLOto select the pool of assets and manage those assets over
the tern of the CDO. The Companyearns fees for warehousing assets prior
to the creation of a CO, structuring CDUs andplacing debt securities with
investors. [n addition, the Company has retained interests in many of the
CDOs it has structured and makes a market in those issued notes

Acash CDO,or arbitmee CDO, 8 a SDD designed to take advantage of
the difference betweentheyield on a portfolio of selected assets, typically
residential mortgage-backed securities, and the cost of funding the GDO
throughthe sale ef notes to investors. “Cash flow" CDOs am vehicles in
which the CDG passes on cash flows froma pool of assets, while “markel
value" CDOs pay to innestors the market value of the pool of assets owned
by the CDO at maturity. Both types of CDOs are typically managed by a
third-party asset manager. In these transactions, all of the equity and notes
issued by the CDOare funded, as the cash is neededta pumhase the debt
securities. [na typical cash CDO, a third-party investment manager selects 4
portfolio of assets, which the Company funds througha warehouse financing
arrangement priorto the creationof the GD9, The Company then sells the
dabt securities to the CDOin exchange for cash raised through the wsuance
of notes. The Corapany’ continuing involvement in cash CDs ts typically
limited to investing in a portion ofthe notes or loans issued by the CDO and
making a market in thosesecurities, and acting a3 derivative counterpartyfor
interest mate or forrign currency swapsused in the structuring of the CDG

A synthetic CDOis similar to a cash CDO, except that the CDG obtains
exposure to all or a portion af the peferencedassets synthetically through
derivative instruments, such as credit default swaps. Because the CDO does
not need to raise cash sufficient to purchase the entire refererned portfolio, a
substantial portion of the senior tranches of risk is typivally passed on to GDO
investors in the fora of unfundedliabilities or derivative instruments. Thus,
the CDO writes credit protectiononsect referenced debt securites to the
Company or third parties and the risk 8 then passed on to the GLOinvestors
inthe form of funded notes or purchased credit protection through derivative
instruments Any cash raised froma investows is invested in a portfolioof
collateral securities or investment contracts. The collateral isthen used te
support the obligations of the GDO on the credit default swaps written to
counterparties The Company's continuing involvement in synthetic CDOs
penerally includes purchasing credit protection through credit default swaps
with the CLO, ewninga portion of the capital structure of the CDOin the
formof both unfunded derivative positions (prmarily superseriior exposures
discussed below) and funded notes, entering into interest-rate swap and total
retum swap transactions with the CDO,lending ta the CDO, and making 2
market in those funded notes.
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Asecuritizad collateralizedloan obligation (CLO) is substantially similar
to the CDO transactions desenibed above, excep! that the assets ovmed by
the SPE (either cashinstruments or synthetic exposures through derivative
instruments) are corporate loans andtsa lesser extent corporate bonds,
rather than assa-backed debt securities

Where 4 CO0 vehicle issues preferred shares, the preferred shares generally
represent an insufficient amount of equity (less than 10%) and create the
presumption that the preferred shares ase insufficient to finanoe the entity's
activities without subordinated financial support. In addition, although the
preferred shareholders generally have fullexposure to axpected losses on the
collateral and uncappedpotentialto receive expected msidual rewards, st 18
not always clear whether they have the ability to make decisions about the
entity that have a significant effect on the entity’s financial sesults because
of their liraited mle in making day-to-day decisions and their limited ability
te rermere the third-party asset manager. Because ane ot both of the above
conditions will generally be met, we have assumed that, even where a CDO
yhicle issued preferred shates, the whicle should be classified as a WE
Consolidation and Subsequent Deconsolidation of CDOs
Substantially all of the CDOs that the Cornpany 1s involved with are managed
by a third-party assel manager In general, the third-party assel Manager,
through its ability to purchase and sal} asnets or-—where the reinvestment
peried of a CDO has expited-—the ability to sell assets, wall have the powerto
direct the activities of the vehicle that most significantly impact the economic
performance of the GO However, witiem a CDO has experienced anievent of
default, the activities of the third-party asset manager may be curtailed and
certain additional sghts will generally be provided to the investors in a CDO
wehick,including the right to direct the liquidation of the CDO vehicle

The Company has stained significantportions afthe “supersenior”
positions issued by certain CDOs. These positions are referred to as “Super
senior” because they present the most senior positions in the GIX) and, at
the timeof structuring, were senior to tranches rated AAA by independent
rating agencies. These peatiors include facilities structured in the fon
of shorter: commenctal paper, whem the Company wrote pul options
(“fiquidity puts” } to certain CDOs Under the tems of the liquidity puts, if
the CDO was unable te issue commmenial paper at a fale below a specified
rnaximum (generally LIBOR + 35 bps te LIBOR + 40 bps), the Company
was obligated to fund theseries tranche of the CDOat a specified interest
rate As of December 31, 2010, the Company no longer had exposure to this
commercial paper a5 all of the underlying bes had been liquidated
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Since the ineption of many CDOtransactions, the subordinate tranches of
the CDOs have diminished signifrantly in value and in rating. The declines
in value of the subordinate tranches andin the supersenior tranches indicate
ihat the supersaniortranches are now exposed te a significantportion of the
expected losses of the CDOs, based on curtent market assumptions

The Gompany does not generally have the power to direct the activities of
the vehicle that most significantly impactthe economic peformance of the
CDOs as this power is held by the third-party asset manager of the ODO. As
such, certain synthetic and cash CDOs that wer consolidated under ASG 818,
gem deconpolidated upon the adoptionof SFAS 167. The decorsolidation of
certain synthetic CDOs sulted in ihe recognition of cument recervables and
payables related to purchased and written credit default swaps enteredinto
by Citigroupwith the CDOs, which had p mvously been eliminated upen
consolidation of these vehicles.

Where Ui) aneventof default has occured for a GO vehicle, (in) the
Company has the unilateral ability to remove the third-party asset manager
without cause or liquidate the CDO,and (ili) the Company has exposure to
the whicle that is potentially significant to the vehick,the Company vall
consolidate the ODO. In addition, where the Company is the asset manager
of the CDO whicle and has exposure te the vehicle that ispotent! ally
significant, the Company will generally consolidate the GDO.

The net mpact of adopting SEAS 167 for CDOs was an increase in
the Company's assets of $1.9 billion and liabilities of $1.4 billion as of
january 1, 2018. The Company continues te monitor its involvement in
uneorsolidated CDOs. If the Company vere to acquire additional interests
in these whirles, be provided the right to direct the activities of a GDO Cf
the Company obtains the unilateral ability to remove the thind-party asset
manager without cause of liquidate the CDC), or if the Ds’ contractual
arrangements were te be changedto eallacate expected Icoses or residual
retums amongthe various interest holdess, the Gompany maybe nequired
to consolidate the CDOs, Rorcash CD9s, the net nsult of such corselidation
would be te gross up the Companys balance sheet by the current fair value
of the subordinate securities held by third parties, whose armounts are not
considered material, For synthetic UD0s, the net result of such consolidation
may reduce the Company’ balancesheet by elirunating intemompany
derivative mceivables and payables in consolidation.
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Key Assumptions and Retained Interests—Citi Holdings
The key assumptions, used for the securitizalion of CDOs and CLOs during
the year ended Dacernber 31, 2010, in measuring the fair value of retained
interests at the date of sale or securitization ate as Follows:

CDOs CLOs
era

147% te 40.6%—_8.8% to 5.4%Discount rate

‘The effect of two negative changes in discount rates used to determine the
Fair value of retained interests s disclosed below

in mittons of dollars coos CLOs
Carrying value of retained interests $51 $618
Discount rates

Adverse change of 10% $606
Adverse change of 20% (6) (13)

Asset-Based Financing
The Company prondes loans and other fomsoffinancing to VIEs that
held assets. Those loans are subject to the same credit approvals as all
other loars origmatedor purchased by the Company, Rinancings in the
form ofdebt securities or derivatives are, in most cimumns ances, reported in
Trading account asses and gecounted for at fair value through ea mings
The Company does not have the power to direct the activities that most
significantly impact these VIBES" economic performance and thus it dees net
consolidate them.

Asset-Based Financing—Citicerp
The primary types of Citicorp’: asset-based financings, total assets of the
unconsolidated WEs with significant involvement and the Gormpany’s
raaxiraum expesuse te loss at December 31, 2010 are shown below. Far the
Gornpany to realize that maximum joss, the WIE (borrower) would have to
default withno recovery fromthe assets held bythe ¥ 1B.

Total Maximum

in bitionsof dollars assets exposure
Type
Comrmerciat and oxher real estate $09 $ 0.3
Hadga funds anc equities 78 3.0
Airplanes, Ships and other assets 76 7.2
Tota! $16.1 $11.2

Asset-Based Financing—Citi Holdings
The primary types of Citi Holdings’ asset-based financings, total assets of
the unconsolidated ViEs withsignificant invelvement and the Gompany's
rmaximum exposure to lass at Decernber 31, 2010 am shownbelow. For the
Company to realize that maxiriun fos, the VIE (borrower) would have to
default with no recovery fromthe assets held by the V IE.
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Total «==Maximum

In bitions of dollars assets exposure
Type
Commercial and other real estate $122 $17
Corporate loans 6.0 Sa
Airplanes, ships and other agaats 44 22

$22.5 $8.9Total

The following table suramarizes selected cash flow infomationrelated to
asset-based financings for the years ended December 31, 2010, 2009 and 2008:
in hitions of dallars ZIV=2009=208
Cash thaws received on retained interests

and other net cast flows $28 $27 $7

The effect of two negative changes in discount rates used to determing the
fair value of retained interests is disclosed below.

Assel-based

in milions of dollars financing
Carrying value of retained interests $5,006
Value of underlying portfalia

Adverse change of 141% a
Adverse change of 20% oD

Muntcipal Securtites Tender Option Bond (TOR) Trusts
The Companysponsors TOB truss that hold fixed andfloating-rate,
tax-exempt securities issued by stale or local municipalities. The trusts am
typically single- issuer trusts whose assets a1 purchased from the Gompany
andfromthe market. The trusts are referred to as Tender Gplion Bond trusts
because the senior interest holders have the ability to tender their interests
periodically back to the issuing trust, 38 described further below

The TOB trusts fund the purchase of their assets by issuing long-temm
senior floating rate notes (floaters) and jumor msidual securities (residuals)
Floaters and meiduals have a tenor equalto the maturity of the trust, which
isequal to ot shorter thanthe tenor af the underlying municipal bord
Residuals are frequently less than 1%of 3 trust's total funding and entitle
their holder to tesidual cash flows from the wouing trust. Residuals ae
generally cated based on the long-term rating of the underlying municipal
hord. Floaters bear interest rates that ave typically reset weekly te a new
market rate (based on the SIPMA index: a seven-day high-grade market
index of tax-exempt, variable-rate municipal bonds). Floater holders have an
option to tender their floaters back to the trust periodically. Floaters have 4
long-term rating based on the leng-temn rating of the underlying municipal
bond, including any credit enhancement provided by monoline insurance
companies, and 4 shott-temm rating based on that of the liquidity provider te
the trust
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The Company sporsors two kinds of TOB trusts: customer TOB trusts
and propretary TOB trusts. Gustomer TOR trusts are trusts through which
customers finance investments in municipal securities Residuals are held
by customer, and floaters by third-party investors. Propnetaty TOB trusts
aye trusts through whichthe Companyfinances its own investments in
municipal securities. The Company holds residuals in proprietary TOB trusts

The Company serves as remarketing agent to the trusts, facilitating
the sale of floaters tothird parties at inception and facilitating the reset of
the floater coupon andtenders of floaters, if floaters are tendered and the
Company(inits cle as remarketing agent) is unable to find a new investor
within a specified period of time, # can declan: a failed remarketing (in
which case the trust is unwound) orit may choose to buy floaters into it own
inventory and may continue te try to sell them to a thicd-party investor. While
the level of the Company's inventory offloaters fluctuates, the Company
held noneof the floater inventory relatedte the customer of proprietary TOB
programs as of December31, 2010.

Approximately $0.6 billion of the municipal bonds owned by TOBtrusts
lave a credit guarantee provided by the Company.In all uthercases, the
assets ate either unenhanoedor am insured with a moneline insurance
company. While the trusts have not encountered any adverse credit events
ag defined in the underlying trust agmements, certain monelire insurance
companies have experienced downgrades. in theae cases, the Company has
proactively managed the TOB programs by applying additional insurance on
the assets or proceeding with orderly unwinds of the trusts.

Ifa trust is unwound early due to an event other than a credit event on
the underlying municipal bond, the underlying municipal bondis sold
inthe market. if there is an accompanying shortfall in the trust's cash
Flows te fund the mdermptionoffloaters after thesale of the underlying
municipal bond,the trust draws on 4 liquidity agneernent in an amount
equal to the shortfall. Liquidity agmements are generally providedto
the trust directly by the Gompany, For customer TORS where the residual
is less than 25% of the trust's capital structure, the Company has 4
reimbursement agreement with the residual holder under which the residual
holder pevabumesthe Company for any payment made under the liquidity
arrangement. Through this reimbunement agreement, the residual holder
remains economically exposedto fluctuations inthe value of the municipal
bond, These reimbursement agreements are actively margined based on
changes inthe value of the underlying municipal bond to mitigate the
Company's counterparty credit risk. In cases where a thie party provides
liquidity to a propetary TOB trust, a similar seimbumement arrangementis
made whereby the Company (ura consolidated subsidiary ofthe Company)
ag residual holder absoths any losses ineuered by the liquidity provider. As af
Decernber 31, 2016, liquidity agreements provided with spect to customer
TOB trusts, and other non-consolidated, customersporsored municipal
investment funds, totaled $10 1 billion, offset by mimbursement agieements
in place with a notional amount of $8.6 billion, The emaining exposure
relates to TOR transactions whem the residual owned by the customer1s
at least 25%ofthe band value at the inception ofthe transaction and no
reimbursement agreement 8 executed. In addition, the Company has
provided hquidity arrangements with a notional amountof $0.1 bilkon for
other unconsolidated proprietary TOB trusts described below

248

The Company consider the customer and proprietary TOB trusts to be
Yits. Customer TOB trusts were not consolidated by the Gompanyin prior
periods and remaif! unconsolidated upon the Companys adoption of SRAS
167 Because third-party investors hold residual and floater interests in the
customer TOE trusts, the Company’ involvement includes only its role as
remarketing agent and liquidity provider The Company has concluded
that the power over customer TOB trusts isp rimarily held by the customer
residual holder, who may unilaterally cause the sale of the trust's bonds.
Because the Company does net hold the residual interest and thus does not
have the powerto direct the activities that mast significantly impact the
trust’seconomic performance,it does not consolidate the customer TOR
toasts under SPAS 167,

Proprietary TOR trusts generally were conso fidated in prior perieds
They remain congolidated uponthe Company's adoption of SEAS 167, The
Company's mnvolverment vith the Proprietary TOR trusts includes holding the
residual interests as well as the remarketing and liquidity agmements with
the trusts. Similar to customer TOR trusts, the Company has concludedthat
the power over the proprietary TOE trusts 8 primarilyheld by the residual
holder who may unilaterally cause the sale of the trusts bonds. Because
the Cornpany holds esidual interest and thus has the power to diner the
activities that mod significantly impact the trust's econormss peormance, it
continues to consolidate the proprietary TOB trusts under SRAS 16?

Priorto 2010, certain TOE trusts met the definition of a QSPE and ver:
not consolidated in prior periods. Upon the Cornpany’s adoption of SEAS
167, former QSPE trusts have heerconselidated by the Companyas residual
interest holdes and are presented as proprietary TOB trusts

Total assets in pmpnetary TOR trusts alse include $0.5 billion of
assets where residuals are held by hedge funds that are consolidated and
managed by the Company. The assets and the associated liabilities of these
TOR truss ane not consolidated by the hedge funds (and, thus, arnot
corsolidated by the Company) underthe application of ASC 946, Financial
ServicesInvestment Companses, which precludes consolidation af
owned investments, The Company consolidates the hedge funds, because
the Company holds controlling financial interests in the hedge funds
Certain of the Company's equity investments in the hedge funds are hedged
ith derivatives transactions executed by the Company withthird parties
referencing the returns of the hedge fund. The Company's accounting for
hese hedge funds and their interests in the TOR trusts is unchanged by the
Company's adoption of SEAS 167,
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Muntctpal Investments
Municipal investment transactions are primarily interests in partnerships
that finanoe the construction and rehabilitation of low-income housing,
facilitate lending in nawor undenerved markets, or finance the construction
er operation of renewable municipal energy facilities. The Company
generally invests ini these partnerships a3 a limited partner andears a return
prima nly throughthe receipt of tax credits and grants eamedfrom the
investments made by the partnership. These entibies az generally considered
¥iEs. The powerto direct the activities of these entities is typically held by the
general partner Accordingly, these entities have mmained unconsolidated by
the Company upon adoption of SFAS 167,

Chient Intermediation
Client intermediation transactions represent a range of transactions
designed to provide investor with specified retums based on the returns of
an underiving security, referenced asset or index Thess transactions include
cradit-linked notes and equity-linked notes. In these transactions, the VIE
typically obtains exposure te the underlying security, referenced asset or
index through a derivathe instrument, such ag a total-retum swap or a
cpadit-default swap. In tumthe VIB Bsues notes to investors that pay a return
based on the specified underlying security, referencedasset nr index The VIE
invests the proceeds in a financial asset or a guaranteed insurance contract
(GIG) that serves as collateral forthe derivative contract over the tern of
the transaction. The Company's involyementin these transactions includes
being the counterparty to the V1 B's derivative instruments and investing ina
portion of the notes iesued by the WE. In osttain transactiors, the investor's
maxinum csk ofloss is limited and the Gormpany absorbs risk ofloss above
a specified lee) The Company does not have the power to direct the activities
if the Vis that most significantly iropact their esonomic performance and
thus it does not consolidate thern.

The Company's maximum risk of lng in these transactions is defined
as the arnount invested in noles issued by the VIE andthe notional amount
of any risk of loss absorbed by the Company througha separate instrument
issued by the VIE. The derivative instrument held by the Company may
generate 4 receivable fmmthe VIE (forexample, where the Company
purchases credit protection fromthe VIE in connection vath the VIE%
issuance of  credit-linked note), which is collateralized by the assets
cornedby the VIE, These derivative instruments 31% not considered variable
interssts and any associated receivables are not included in the cakulationof
maximum exposure to the VIE

Structured Investment Vehicles
Structured Investment Vehicles (S1¥s} ae SPEs that issue junior notes and
senivt debt (mediuro-tem. notes and shortteom cornrnercial paper} te fund the
purchase of high quality assets. The Companyacts as managerfor the SIVs,

In orderto compete the wind-down of the SIV, the Company purchased
the remaining assets of the S1¥6 in November 2008. The Company funded the
purchase of the SIV assets by assuming the obligation topay amiounts due under
the medium-temnnotes issued by the ST¥s as the medium-tem notes mature

Investment Funds
The Companyis the investment Manager for certain investment funds that
invest in various assat classes including private equity, hedge funds, real
estate, fixed income andinfrastructure. The Company eams a management
fee, which is a pementage of capital under management, and may eam
perfomance fees. In addition, for some of these funds the Gormpany has an
ownership interest in the investment funds.

‘The Company has also established a number of investment funds a
apportunities for qualified erap joyess to invest in private equity investments
The Companyacts a3 investment manager to these funds and may provide
employees with financing on hoth couse and nen-recuurse bases tor a
portion of the employes’ investment commitments,

The Company has deternined that a majonty of the investment vehicles
managed by Citigroup ate provided a deferral fromthe mequirements of
SPAS 167, because they meetthe critera in Accounting Standards Update
No. 2010-19, Consolidation (Topic 810), AmendmentsJor Certam
Investment Punds (ASU 2010-10) (see Note 1). These vehicks continus
to be evaluated underthe requirements of ASC $10-10, prior te the
implementation of SPAS 167 (PIN 46(R)).

Wher the Company has determined that certain investment vehicles are
subjectto the corsolidation requirements of SFAS 167, the consolidation
conclusions reached upon initial applecation of SPAS 167are consistent
with the consolidation conclusions seached underthe requirements of
ASC 810-10, priorta the implementation of SEAS 167

Trust Preferred Securtttes
The Company tas raised financing through the issuance of trust preferred
securities. In these transactions, the Company forms4 statutory business trust
and owns all of the voting equity shams of the trust. The trust issues preferred
aquity securities to third-party investors and invests the gress proceeds in
junior subordinated deferrable interest debentures issued by the Gompany
These trusts haw no assets, operations, revenues of cash flows other than
these related to the issuance, administration andrepayment of the preferred
aquity securities held by third-party investors. These trusts’ obligations ar
fully and unconditionally guaranteed by the Company.

Because the sole asset of the trust i a receivable from the Gompany and
the proceeds to the Companyfrom the receivable exceed the Company's
investment in the VIES equity shares, the Corapany is not pemiitted te
consolidate the trusts, even theugh # owns all of the voting equity shares
ofthe trust, has fully guaranteed the trusts’ obligations, and has the right
to redeem the preferedsecurities in certain cieurastances The Company
recognizes the subondinated debentures on its Corsolidated Balance Sheet a8
tong-temm liabilities.
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23. DERIVATIVES ACTIVITIES

Inthe ordinary course of business, Citigroup enters into various types of
derivative transactions. These derivative transactions include:
© Futures andforward contracts, which ar commitments to buy or

sell at a future date a financial instrument, cormmodity or currencyat 4
contracted price and may be settled in cash or through delivery.
Swap contract, whichare comrnitments to settle im cash at a future date
or dates that may range from afew days te a numberofyears, hased on
differentials between specified financial indices, as applied te a notional
principal amount.
Option contracts, which give the purchaser, fora fee, the right, bat
not the obligation, to buyor sell within a specified timea financial
instrument, cornmodity or currency at a cont racted price that may abe be
sattled in-cash, based ondifferentials between specified indices or prices

Citigroup enters into these dentate contmes relating to interst rae, fomign
currency, commodity, and other market/credit risks for the following reasons.
© Trading Purposes—Cusiomer Needs: Citigroup offers its customers

derivatives in connection with their dsk-management actions to
transfer, modify or reduce their interest rate, foreign exchange and
other market/credit risks or for their own trading pumposes. As part of
this process, Citigroup considers the customers’ suitability for the disk
involved and the business purpos? for the transaction Citigroup abe
manages its derivative-nisk positions through offsetting trade activities,
contro’ focused onprice verification, and daily reporting af positions to
semior manages,

Trading Purposes—Oum Account, Citigroup trades derivatives for its
own ancount and as an active market maker Trading limits and price
yerfication controls are key aspects of this activity
Hedging: Cingroup uses derivatives ta connection with its tisk
management activities te hedge certain risks or reposition the risk profiie
of the Company. For example, Citigroup may issue fixed-rate long-term.
debt and then enter into a. weeive-fixed, pay-variable-rate interest rate
ewap with the same tenor and notional amount to convert the interest
payments to a net variable-rate basis. This strategy is the most common
foraof aninterest rata hedge, as it minimizes inbenest cost incertain yield
cur environments, Denvatives are also used to manage rks inherent
in specific groups of on-balance-sheet assels and liabilities, including
invearnents, loans and deposit abilities, as well as other interest-sersitive
assets and liabilities. In addition, fomeign-exchange contracts ar used te
hedge nom. - dollar-denominated debt, forign-c urrency-denominated
available-forsale mcutities, net Investment exposures and foreign-
exchange transactions.

20

Derivatives may expose Citigroup to market, credit of liquidity risks in
axness of the amounts recorded on the Consolidated Balance Sheet. Market
risk on a derivative product is the exposure created by potential fluctuations
in interest rates, foreign-exchange rates and otherfactors and is a function
of the type of product, the volume of transactions, the tenor and temasof the
agreement, and the underlying volatility. Credit risk 1s the exposure to toss
in the event of nonperfommance by the other party to the transaction where
the value of anycollateral held is not adequate to cower such loses. The
recognition in eamings of unmalized gains on these transactions is subject
to management's assessment as to colectability. Liquidity risk is the potential
exposure that arises whenthesize of the derivative position may not be able
to be rapidly adjusted in periods of high volatility and financial stress at a
masonable cost.

[nformation pertaining to the volumeof derivative activity is provided in
the tables below. The notional amounts, for both long and shart derivative
positions, of Citigroup's derivative instruments as of December 31, 2010 and
December 31, 2009 are presented in the table below.

OPP008384



Derivative Notionals

Hedging instruments under
ASG 815 (SFAS 133) 0" Other derivative instruments

Trading derivatives Management hedges ®

December 31, December 31, December 31, December 31, December31,  Decamber 31,

   
  

 
  

  

  
 

 
      

   

in rrilions of daliars 2010 2009 2010 2009 2010 2009
Interest rate contractsSwaps $155,972 $123,797 $27,084,014 $20,571,814 $135,978 $107,193Futures and forwands _ —~ 4,874,209 3,366,927 48,140 65,597Wathen options = — $3,481,608 3,616,246 8,762 44,050Purchased options _ — 3,305,864 3,590,032 18,030 28,725
Total interest rate contract notionals $155,972 $128,797 $38,005,406 $31,145,013 $208,911 $212,565
Foreign exchange contractsSwaps $ 29,599 § 42,621 $ 1,118,810 $ 855,560 $ 27,880 $ 24,044Futures and forwards 79,168 76,807 2,745,922 1,946,802 28,191 54,249Weitten options 1,772 4,685 599.025 409,991 50 9308Purchased options 16559 22,594 32 387,786 174 10,188
Total foreign exchange contract notionals $127,098 $146,407 $ 4,900,580 9 3,600,139 $ 56,245 $ 97,786
Equity contractsSwaps $ _- $ — $ eTes7 $59,391 $ —- $ —

Futures and forwards _ _— 19,516 14,627 _ —
Witten options _ _ 491,519 410,002 _ _—Purchased options _ 377,964 275  Total equity contract notionals $ —_ $ ~ $ 1,052,503 $ 861,981 $ ~ $275

Commodity and other contractsSwaps $ _ $ — $ 19,213 3=25.956 $ — $ _
Futures and fonvards _ _ 415,578 94,582 _ —
Witten options _ —_ 61,248 37,952 _ —Purchased options — _ 61,778 40,324 ~ 3

Total commodity and other contract notlonals $ _ § _ $ 257,815 § 195,211 $ _ $ 3
Credit derivatives *Protection sald $ - $ —_ $ 1,228,116 4,214,053 $ _- 4 _

rhased 1,289,230 1,325,984 28,528 a
Total credit derivatives

Total derivative notionals

  

   
  

ef) The sional amounts presented a thes lable on not include hedge accounting rettionshins undet ASC B15 (SFAS 133 where Citigroupis heaging the soregn cunency rekot a net investment ina foreign operatonbyRoum s foreign-curency-denormnated debt ingtrument The notional amountof such dett is $8,023 milton and $7 442 mitten at December 21, 2090 and December 31, 2009, respectwely(2) Denvatives in hedge accountiag relakonshine accounted tor under ASC 815 SPAS 133 are revordad # eRnet Dihar assetsihanites or Trading account assatsMabdihes on the OonsoWdatal Balance Sheet3 Management teages repeecent derivate metruments Used incerat economia hedging relatonghigs that are Mentified for management purkoses, Kast [oe wien Sedge acopuating Is not applied These Berivalves are
ecomad in Gifer dssatiFabdihes on the Consolidated Balance SteetCredit deraioies are arrangements designed 'o aibw ane party iprotection buyeg to transtar the credit nek of a “ference asset” tb another party qarotackon calles) These arrangements albwa protects seta 6sesume ihe oredl risk associated with the relorence asset without directly purchasing that asset The Compary has entered into cred® denvative pusthons for purposes such as TREK management, yiad enhancement,
ductive of cradé concentrations and divasticatonot overall risk

s
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Derivative Mark-te-Market (MTM) Receivables/Payables
Derivatives classified in trading Derivatives classified in other

account assets/liabilities” assetsflabilities

inendilons of dollars at Dacernbear 31, 2030 Assets Liabilities Assets Liabilities
Derivative instruments designated as ASC 815 (SFAS 133) hedgesInterest rate contracts $ 87 $ T2 $ 6,342 $ 2,437Foreign exchange contracts 37 762 1,666 2,803Total derivative instruments designated as ASC 815 (SFAS 133) hedges $ 1,224 $ a4 $ 7,988 $5,040
Other derivative instrumentsInterest rate contracts $ 475,805 $ 476,067 $ 2,756 $2,474Foraign exchange contracts 84,144 87,512 1,401 +,433
Equity contracts 16,146 33,434 _ _
Commodity and other contracts 12,808 13,518 ~~ ~—Credit derivatives® 86,041 59,481 88 337
Total other derivative instruments $ 63,744 $ 870,592 $ 4245 $ 4,244
Total derivatives $ 664,968 $ 671,426 $12,243 $9,284
Cashcollateral paid/eceived 50,302 38,319 rahi 3,040
Legs: Netting agrearents and market value adjustments

Net receivables/payables § 50,213 $ 59,730 $ 9,839 $9,700
   

ity The hadi Gerhellves Tar vanes are presentad # Nate 14 tb the Consoidated Financial Statements.Ch The credit dervatwes trading assets are composed at $42,403 malina rekted & omtaction pumhased and $22,638 malion redated to protection Gord 25 Ot December 3}, 2010. The credit denvatnes wading fables
ag com posed 07923503 mation related © protection purchased and $35,968 milion related to protection soll & ot December 34, B10

  

Derivatives classified in trading Derivatives classified in other
account assets/iabllities © assets/liabilitles

in mndiionsof dollars at December 31, 2008 Assets Liabilities Assets Liabilities
Derivative instruments designated as ASC 815 (SFAS 133) hedgesInterest rate contracts $ 3M $ a § 4.267 $ 2.898Foreign exchange contracts 763 1,580 3,599 4,416
Total derivative instruments designated as ASC 815 (SFAS 133} hedges $1,057 $ 1667 $ 7 S66 $4,314
Other derivative instrumentsInterest rate contracts $ 454,974 $ 449,564 $ 2,282 $ 302Foraign exchange contracts 74,005 70,584 1,498 2384Equity contracts 48,132 4G,012 h a
Commodity and other contracts 16,698 15,492 me
 Credit derivatives © oe 792 82.424 — —
Total other derivative instruments $ 653.601 $ 658,662
Tatal derivatives $ 854,658 § 600,230 $12,252 § 9,722
Cash collateral pailrecened 48,564 38,614 263 4,950)Less Netting agreements and market value adjustments id 224 (4.224)
Net receivables/payables $ 58,879 $ 64,106 $ 8,291 310,442

   

  

  
 

  

 
     

a) The trading derkatives far vakies are presented m1 hota 14 to the Consotialal nancial StatementsThe cade devivatwes trating assets are comanged of 968568 mifine related to protection pachased and $24,234 milion related tp protection suid as ai December 31, 2000 The credit dervatwes trading tabiites
age com posed O13 24 162 mation related i peotadtion purchased and $58,262 millon refated th seotection ski ag or December 2, 0g

All derivatives am sported on the balame sheet at fair value. In addition, reosivables in respect of cash collateralpaid that was netted with unrealized
wher applicable, all such contracts cowned by master netting agreements losses from derivatives was $45billion as of December 31, 2010 and
are reported net. Ganss positive fair values ane netted with gross negative fair £41 billion as of December 31, 2009, respectively.values by counterparty pursuantto a yalid master netting agreement. In The amounts recognized in Principal transactions in the Ganselidated
addition, payables and receivables in respect af cash collateral received from Statement of Income forthe years ended December 31, 2010 and
or paid to a given counterparty am included in this netting. However nen- December 31, 2009 related to derivatives not designated in a qualifyingcash collateral is not inchuded. hedgingrelationshipas well as the underlying non-derivative instruments

The amount of payables in respect of cash collateral received that was are included in the table below. Citigroup presents this disclosum by business
netted with unrealized gains from danvatives was $41 billion and $30 bulion classification, showing denvative gains and losses related to 1s trading
as of Decernber 31, 2010 and December 31, 2009, respectively. The amount of

D2
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activities togetherwithgains andlosses related to non-derivatiwe instruments
within the sametrading portfolios, as this represents the way these portfolies
are risk managed.

in milfong of dollars 2010" 2009
Interast rate contracts $3,231 4 Bt
Foreign exchange 1,852 2,762
Equity contacts 955, G34}
Commodity and other 426 gp4
Credit derivatives 1,313 3,495)
Total Citigroup ® $7517 $ 6,068
(1) Bagisning in the second quarterof 010 or elarty perposes, Citigroup reclasetfied the NSA mark

fo-market and MSR hedging actwitias hom muting inenme statement lines ino Sines avenue Al
perieds presented reflect ‘nis recassitication

(eo see Note 7 te the Cunsoidated Pnancial Statements

The amounts recognized in Other revenue in the Corsolidated Statement
of Incomefor the years ended Decernber $1, 2010 and December 31, 2009
related to derivatives not designated in a qualifying hedging relationship and
not recorded in Trading account asseb ot Trading account kabilihes are
shown below The table below does not include the offsetting gains/losses On
the hedged items, which amounts are also recorded in Other revenue.
in malions ofdollars 2010 & 209%
interest rate contracts $ (891) $ 73}
Foreign exchange (2,093) 3,851
Equity contracts _ (?)
Commodity and other — _—
Cradit derivatives

Total Citigroup ©

  
(2,081) $3,774

(1) Baquening in {he second quanerof 2010, for claty farpoece. Ciigrmup reclassified the NSB mark:
to market and MGA badging acthities from muting income statement tines into Offer ravanue AK
periods presented rafect this raclass#ication

(2 Nordesignated oertvatives a dervat Ne instruments not desagnated wi cualitying
hedqung elanOnships.

Accounting for Derivative Hedging
Citigroup accounts for its hedging activihes in accordance withASC 315,
Derwathes andHedging (omerly SPAS 133). &s a general ru, hedge
accounting is perraitted where the Company igexposed to 3 particular risk,
euch as interest-rate or forign-exchange risk, that causes changes in the fair
yalue of an asset or lability or variability in the expected future cash flows of an
existing asset, liability or forecasted transaction that mayaffect earnings.

Derivative contracts hedging the risks associated with the changes in fair
value are referred to as fair value hedges, while contracts hedging the risks
affecting the expacted future cashflows are called cash flow hedges. Hedges
that utilize derivatives or debt instruments to manage the forrignexchange
risk associated with equity investments in nor-U.S.-dollar functional
curreney foreign subsidiaries (net investment in a forsign operation) are
called net investment hedges.

Hoertain hedging criteria specified in ASC 816are met, including testing
for hedge effectiveness, special hedge accounting may be applied. The hedge
affectiveness assessment methodologies for similar hedges ae performed
ina similar manner and are used consistently throughout the hedging
relationships. For fair value hedges, the changes invalue of the hedging
derivative, as well as the changes in value of the related hedged item due to
the risk being hedged, are reflected in current earnings. Por cash flow hedges
and net investment hedges, the changes in value of the hedging derivative are
reflected in Accumulated other comprebensive mnoome (Joss) in Gitigroups
stockholdess’ equity, to the extent the hedge is effective. Hedge ineffectiveness,
ineither case, is reflected in current eamings.

Por asget/liability management hedging, the fixed-rate long-term debt
may be recorded at amortized cost undercurrent U.S GAAP. However, by
alecting to use ASC 815 (SFAS 133) hedge accounting, the carrying value
ofthe debtis adjusted for changes in the benchmarkinterestrate, with any
such changes in value corded in current earnings, Thr related interest-rate
swap is also recorded on the balance sheetat fair value, with any changes
infair value reflected in eamings. Thus, any ineffectiveness resulting from
the hedging relationship is meorded in current earnings. Alternatively, an
aconomic hedge, which does not meet the ASC 315 badging criteria, weuld
involve cording only the derivative at fair value on the balance sheet, with
its associated changes in fair value recorded in earnings The debt would
continue to be carried at amortized cost and, therefor, current earnings
would be impacted only by the interest rate shifts and other factors that
cause the change in the swap's value and the underlying yield of the debt
This type of hedge is undertaken when hedging requirements cannotbe
achieved or management decides not to apply ADC 815 hadge accounting
Another alternative for the Company would beto elect to carry the debt at
fais value under the fair value option. Oncethe irrevocable electionis made
upan issuanceof the debt, the full change in fair value of the debt would
be reported in eamings. The relatedinterest rate swap, with changes infair
value, would alee be reflected in earnings, and provides 4 natural offset tothe
jebt's fair value change To the extent the two affgets ane not exactly equal,
the difference wouldbe reflected in current earnings. This type of economic
hedge is undertaken whenthe Company prefers to followthis simpler method
that achieves generally similar financial statement results to an ASC S15 fair
value hedge

Key aspects of achieving ASC 815 hedge accounting ame documentation
of hedging strategy and hedge effectiveness at the hedge inception and
substantiating hedge effectiveness on an ongoing basis. A derivative must
be highly effective in accomplishing the hedge objective of offsettingetther
changes in the fair value or cashflows of the hedged item forthe dsk
being hedged. any ineffectiveness in the hedge relationshipis recognized
mcurtent eamings. The assessment ofeffectiveness excludes changes 111
the value of the hedged item that are unrelated to the risks being hedged
Similarly, the assessment of dfectiveress may exclude changes in the fair
value of a derivative lated to time value that, ifexcluded, are reeognzed in
current earnings.
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Fair Vatue Hedges

Hedging ofbenchmark mierest rate risk
Citigroup hedges exposure to changes in the fair value of outstanding fixed-
rate isgued debt and certificates uf deposit. The fixed cash flows from these
financing transactions are converted to benchmark variable-rate cash flows
by entering inte receive-fixed, pay-vaniable interest rate swaps, Some of these
fair value bedge mlationships use dollar-offset ratio analysis to de@tenmine
chether the hedging elationships are highly effective at inception andon an
ongoingbasis, while others use regression

Citigroup ake hedges exposure to changes in the fair value of fixed-rate
assets, including availate-forsale debt securities and loans. The hedging
instruments used are mceive-variable, pay-fixed interest rate swaps. Some
of these fair value hedging relationships use dollaroffset ratio analysis to
deternine whetherthe hedging relationships are highly effective at incephien
and on an ongoing basis, while other use negnasion analysis.

Hedging offoreign exchange rek
Citigroup hedges the change in fair value attnbutable to forien-exchange
rate movements in available-forsale securities that are denominatedin
currencies other than the functional currency of the entity holding the
securities, which may be within or outside the U3. The hedeing instrument
employed s a forward foreign-exchange contract, In this type of hedge,the
change in fair value of the hedged available-for-sale security attributable
to the portion of fomign exchange risk hedgedis ported in earnings and
net Accuneudatedother comprebensive moome—a PTOES thal serves
to offset substantially the changein fair value of the forward contract that
ig albo mefected in eamings Citigroup considers the premium associated
gathforward contrants (differential between spot and co ntractual fo nward
rates) as the cost of hedging; this is excluded from the assessment of hedge
effectiveness and flected directly in eamings. The dollar-offet mathodis
used to assase hedge effectiveness Since that assessraent is based on chanpes
in fair value attributable to changes in spot rates on both the avatlabie-far-
sale securities and the forward contracts for the portion ofthe mlationship
hedged, the ameunt of hedge ineffectiveness & not significant.

The fullowing table summarizesthe gairs (losses) onthe Company's fair
value hedges for the years ended December 31, 2010 and December 31, 2009:

Gains (losses) on
fair value hedges

in meilions of dollars 2010 2009
Gain (loss) on the derivatives in designated

and qualifying fair vatue hedges
interest rate contracts $ 943 $14,228)
Foraign excharige comracts 729 863
Total gain (loss) on the derivatives in designated

and qualifying fair value hedges
Gain (loss) on the hedged item in designated

and qualifying fatr value hedges
interest rate hedues $ (945) $4,065
Foreign exchange hedges G73) O73)
Total gain (loss) on the hedgeditem in

designated and qualifying fair value hedges ${1,524) $ 3,692_designatedandqualiiyingtallYe$$$
Hedge inatfectiveness recognized in

earnings on designated and qualifying
fair value hedges

interest rate hedges

$1877 $13,385)

$ (23) $ Fy)

Foreign exchange hedges 16 138
Total hedge inetfectiveness recognized in

earnings on designated and qualifying
fair value hedges

Net gain {loss} excluded from assessment
of the effectiveness of fair value hedges

interest rate contracts

$ (13) $ 4t

$ 26 $6

Forwign excharige contracts 140 352
Total net gain {loss) excluded from assessment

of the effectiveness of fair value hedges $ 186 $ 368

ff) Amounts are inckided in Citar ravanue oni the Consnidiated Statement at income The accrued inteest
incame an ‘air value hadges & excluded trom the table
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Cash Flow Hedges

Hedging ofbencbrnark inserest rate risk
Citigroup hedges variable cash flows resultingfrom floating-rate labilities
and rollover (te-issuance) of short-termliabilities. Yanable cashflows
fmorn those liabilities are convertedts fixed-rate cash flows by entering into
peceive-variable, pay-fixed interest rate swaps and mceive-variable, pay-fixed
formard-slarting intemst rate swaps. These cash-flow hedging relationships
use either regression analysis or dollar-offset ratio analysis to assess whether
the hedgingrelationships are highly effective at inception and on an ongoing
basis, Sinoe effurts am made te match the temsof the derivatives to these of
the hedged forecasted cash flows as closely as possible, the amount of hedge
inefectivensss is notsignificant

Hedging offoreign exchange risk
Citigroup locks in the functional cumency equivalent cash flows of leng-
temn debt and short-temn berrowings that are denominated in a currency
other than the functional cumencyof the Bsuing entity. Depending on the
risk management objectives, these types of hedges are designated as either
cash flowhedges of only foreign exchange risk ot cash flowhedges ofboth
foreign exchange andinterest rate risk, and the hedging instruments used
ate formign exchange ctoss-currency Swaps and forward contracts. These
cachflow hedge relationships use dellar-offset ratio analysis to determine
whether the hedging wlationships am highlyeffective at inception and on an
ongoing basis.

Bs

Hedging lotal return
Citigroup generally manages the rkassociated with highly leveraged
financingit has entered into by seking to sell a majority of its exposures
to the market prior to orshortlyafter funding. The portion of the highiy
leveragedfinancingthat is retained by Citigroup is hedged with a total
relurmSwap

The amount of hedge ineffectiveness on the cash How hedges recognized
in earnings forthe years ended December 31, 2010 and December 31, 2009 ts
not significant.

The pretax change in Acourmudated other comprehensive income (loss)
from cash flow hedges for years ended December 31, 2010 and December31,
2009 s presented below:

in radiions of dollars 2010 2009
Eftective portion of cash flow

hedges included in AOCI
interest rata contracts $ (9 FAB
Foreign exchange contracts 0 68y
Total effective portion of cash tlow

hedges included in AOCI 1,03 SU?
Effective portion of cash flow

hedges reclassified from AQCi
to earnings

interest rate contracts ${1 400) $(1, 687)
Foreign exchange contracts (500) 1303)FeeEeeennee

Total effective portion of cash flow
hedges reclassified fram AQCI te
earnings © Eu 09) 301,995)

A} nclgled pamany @ Omer rayanua and Net inferast revenue on the Consolidated Income Statement

Ror cash flow hedges, any changes in the fair value of the end-user
derivative remaining indccumulated other comprehensive income (loss)
onthe Consolidated Balance Sheet will be included in earnings of future
periods to offset the varability of the hedged cash flows when such cash
Flows affect eamings The net loss associated with cash flow hedges expected
to be reclassified from Accumulated otber comprehensive income (loss)
within Ld months of December 31, 2010 8 approximately $1.5 billion. The
maximum kngth of time ever which forecasted cash flows am hedgedis
10 years

The impact ofcash flow hedges on AUG! 8 also shown in Note 21 to the
Consolidated Financial Statements

OPP008389



Net Investment Hedges
Consistent with ASS 840-20, Foreign Currency Matters—Foreign
Currency Transactions (Tomery SEAS 52, Foreign Currency
Translatfon), ASC 816 allows hedging of the fowign curmncy risk of a
net investment in afowign operation, Citigroup uses foreign currency
forwards,options, swaps and foremwn currency denominated debt instruments
to manage the foreign exchange tisk associated with Citigroup's equity
investments in several non-ULS. dollar functional currency foreign
subsidiaries, Citigroup records the change in the carrying amount of these
investments in the Foreign currency ranslation adjustment account
within Accurnudated other comprebenstve tnoome (oss). Simultaneously,
the effective portion of the hedge of this exposure is also recorded in the
Foreign currencytranslation aafustment accou nt and the ineffective
portion, ff any, is immediately recorded in earnings.

For dersvatives usedin net investmenthedges, Citigeoup follows the
forward-rate method from FASB Derivative Implementation Group Issue HS
(now ASC 14-35-35-16 through 36-26), “Fomign Gumency Hedges:
Measuring the Amountof Ineffectiveness tn a Net Investment Hedge.”
aecording to that method, all changes in fair value, including changes
related to the forward-rata component of the fomign cumency forward
contracts and the time value of foreign currency options, am recorded in the
foreign curtency translation adjustment secount within Accumulated other
comprehensive income (loss

Foreign carrengytranslation adjustment account. Rorfereign
cutrency denominateddebt instruments that ane designated as hedges of
ret investments, the translation gain or loss that is recorded in the foreign
currency translation adjustment account is based on the spot exchange
rate betweenthe functional cucency of the respective subsidiary and the
US dollar, whichis the functional currencyof Citigroup To the extent the
notional amountofthe bedging instrument exactly matches the hedged
net investment andthe underlying exchange rate of the denvative hedging
instrument relates to the exchange rate between the functional currency of
the ret investment and Citigroup’ functional cumency (or, in the case af
anen-denivative debt instrument, suchinstrument denominated in the
functional cumency of the net investment), neineffectiveriess 8 recorded
in earnings.

"The pretax loss recorded in the Forengn: crarrency translation
aaljustment account wil hindccurnulaiad other comprebensive maome
floss), related to the effective portion of the net investment hedges, is
$3.6 billion and $4.7 bilhon for the years ended Decernber $1, 2010 and
December 31, 200, respectively

256

Credit Derivatives
Acredit derivative is a bilateral contract between a buyer anda silec
under which the seller agrees to provide protection to the buyer against the
credit risk of a patticulacentity (“reference entity” or “reference credit")
Credit derivatives generally require that the seller of credit protection make
payments to the buyer upon the occurrence of predefined credit events
(commonly referred to as “settlement triggets"). These settlementtriggers
are defined by the forrn of the denivative and the mference credit and are
generally limited to the market standard of failure to pay on indebtedness
and bankruptcyof the reference credit and, in 4 more limited range of
transactions, debt restructuring. Credit derivative transactions referring to
emerging market reference credits will also typically include additivnal
settlement trigges to cover the acceleration of indebtedness and the tisk of
repudiation or a payment moratorium. [n certain transactions,protection
maybe prowded on a portfolioof referenced cradits or asset-backed securties,
The seller of such protection may notbe required to make payment until a
apecified amount of losses has occurred with respect tothe portfolio and/or
may only be required to payfor losess up to a specified amount,

The Company makes markets in and trades a range of credit derivatives,
both on behalfof clients as well asforits own account. Thro ughthese
contracts, the Companyeither purchases or writes protection on either a
single name or aportfolio of reference credits. The Gompany uses credit
derivatives to help mitigate credit risk in its Comporate and Gonsumer loan
portfolios and athar cash positions,to take proprietary tradingpositions, and
to facilitate client transactiors.
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The range of credit derivatives sold mcludes credit default swags, total
retum swaps and credit options,

Acredit default swap 8 a contract in which, for a fee, a protection seller
agreesto imburse a protection buyer for any loges that occur due to
acreditevent on 4 ference entity. If ther is no credit default eventor
settlement trigger, as defined by the specific derivative contract, then the
protection seller makes ne payments to the protection buyer and receives only
the contractually specified fee. However if a credit event occurs as defined in
the specific derivative contract so id, the protection seller will be required te
make a paymenttothe protection buyer

Atotal return swaptransfers the total economic performance ofa
reference asset, which includes all associated cash flows, a3 well as capital
appreciation or depreciation. The protection buyer receives a floating rate
cf interest and any depmciation on the reference asset from the protection
seller and, in return, the protection seller mceives the cash flows associated
wath the reference asset plus any appreciation Thus, according to the total
retum swapagreement, the protection seller will be obligated to make a
payment anytimethe floating unterest tate payment and any depreciation
of the mference asset exceed the cash flows associated with the underlying
asset A total eeturn:swap mayterminate upon a default of the reference assat
subject to the provisions of the related total retum swap agreement between
the protectionseller and the protection buyer.

Acredi option is a credit derivative thatallows investors to trade or hedge
changes in the credit quality of the refemnoe asset. Porexample,in acmdit
spread option, the option water assumes the obligation te purchase or sell the
reference asset at a specified “strike”spread level. The option purchaser Duys
the right to sell the reference asset to, of pumhase it from, the oplion writer at
the strike spreadlevel The payments on credit spread options depend either
ona particular credit spread orthe price of the underlying credit-sensitive
asset. The options usually temminate if the underlying assets default.

Acredit-linked note is a form of credit derivative stud ured a8 a debt
security mithan embeddedcredit default swap. The purchaserof the note
writes credit protectionto the issuer, and receives a return which will be
negatively affected by credit events on the underlying reference credit. If
the mference entity defaults, the purchaser of the crmdit-linked note may
assume the long position in the debt secunty and any Future cash flows
from it, but will loge the amountpaid te the issuer of the credit-linked note.
Thus the maximum amount of the exposure fs the carrying amount of the
credit-linked note, as of Deoanber 31, 2010 and December 31, 2009, the
amount of cradit-linked notes held by the Company in trading inventory
was immaterial
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The following tables surnmarize the key characteristics af the Company's
credit derivative portfolio as protectionseller as of December 31, 2010 and
Mecember 31, 2009:

Maximum potential Fair

in railions of dollars ae of amount of value
December37, 2010 future payments payable”
By industry/counterparty
Bank $ 784,080 $20,718
Broker-dealer 312,131 16,232
Non-financlat 1,468 54
insurance and cher finandal institutions 126 442 4954
Total by industry/counterparty $1,223,116 $35,068
By instrument
Credit default swaps and options $1,221,211 $95,800
Total ratum swaps and ther 1,905 158
Total by instrument $1,223,116 $85,063
By rating
investinent grade $ 582,288 $ 7,385
Non-investment grade 372,573 15,636
Not rated 318,264 12,937
Total by rating $1,223,116 $35,068
By maturity
Within 1 year $ 162,075 $ 353
From 1 to 4 years 953,808 16,524
After & years 207,233 19,081
Totalbymatur’ $1,228,116 $35,058

(1) in adiditon, fair value amounts Rowkabe unde! credit derivatives apkl were 322.638 milion

Maximum potential Fair

In millions ofdollars a2 of amount of value
December 37, 2009 future payments payable“
By industry/counterparty
Bank $ 807,484 454 666
Broker-dealet 340, 49 16,309
Monoline 33 _
Non-firanclal 623 262
insurance and other financial institutions 64,964 7,025
Total by industry/counterparty $1,214,063 $58,262
By instrument
Credit default swaps and options $1,213,208 $57, 987
Total retum swaps and other 845 275
Total by instrument $1,214,052 $58,262
Sy rating
irivestment grade $ 576,930 $ 9,632
Non-investrnent grade 338,920 28,664
Not rated 297 203 19,966
Total by rating $1,214,053 $58262
By maturity
Within 1 year $ 166,956 $ 873
From 7 to 5 years 806,143 30,181
after S years 242,864 27,208
Totalbymaturit $1,214,083 $58,262

(1) Waddtton, falt value amounts ecewabe Under credit derivatives sokd were $24244 miabGn
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Citigroup evaluates the payment/perlorrnance rk of the credit derivatives for
which # stands as a protection seller based on the credit rating assipned to the
underlying eferenoed credit. Wher extemal ratings by nationally recognized
statistical mating emganizations (such as Maody’s and S&P) am used investment
grdk ratings are considered te be Baa/BRB or abows, while anything below
‘5 considered non-investment grade. The Citigroup internal ratings are in
line with the related external credit rating system. On certain underlying
mefarence credits, mainly lated to overthe-counter credit derivatives,
ratings are riot available, and these are included inthe not-rated category.
Credit derivatives written on an underlying non-nvestment grade reference
credit representgreater payment Ask to the Company. The non-investment
orade category inthe table above primarily includes credit derivatives where
the underlyingreferenced entity has been downgraded subsequant to the
inception of the derivative.

The maximumpotential araount of future payments under credit
derivative contracts presentedin the table above ts based on the notional
value of the derivatives. The Company believes that the maximum potential
amountof future payments for credit protection sold is net representative
of the actual Loss exposure based on histoneal experience. This amount
has not been reduced by the Company's rights tothe underlying assets and
the lated cashflows, In accordance with most credit derivative contracts,
shoulda credit event(or settlementtrigger) secur the Gompany is usually
liable forthe difference between the protection sold and the mcouse it halds
inthe value of the underlying assets Thus, if the reference entity defaults,
Cati will generally have a right to collect on the underlying reference credit
and any related cash flows, while being fiable forthe full notional amount
of cradit protectionsold to the buyer Furthernom, this maximumpotential
amount of future payments for credit protection sold has riot been reduced
fer anyeash collateral paid ta a given counterparty as such payments wend
be calculated after netting all derivative exposures, including any credit
derivatives sath that counterpartyin acconiance with a mlated master
netting ageement Due to such netting processes, determining the amount of
collateral that corresponds to credit derivative exposuns any is not possible.
The Gumpanyacthely raonitos open credit rsk exposures, and manages
thisexposure by using a variety of strategies including purchased credit
derivatives, cash collateral or dinect holdings of the referencedassets. This
tek mitigation activity is not captured mn the table above

Credit-Risk-Retated Contingent Features in Derivatives
Cartain derivative instruments contain provisions that require the Company
to eitherpost additional collateral or immediately settle any outstanding
liability balannes upon the occurrenceof a specified credit-risk- related
avent. These events, which am defined by the existing denivative contracts,
are primarily downgrades in the credit ratings of the Company and its
affiliates. The fairvalue of all derivative instruments with credit-risk-related
contingent features that am in a liability position at December 31, 2010 and
December 31, 2009 8 $25 billion and $17 billion, espectively. The Company
has posted $18 billion and $11 billion as collateral for this exposure in
the nemnal coume of business as of December 31, 2010 and December 31,
2009, respectively. Bach downgrade would tngger additional collateral
requiternents for the Companyand its affiliates. In the event that each legal
entity was downgraded a single notch as of December 41, 2010, the Company
would be mequired to pest additional collateral of $2.1 billion
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24. CONCENTRATIONS OF CREDIT RISK

Concentrations of credit risk exist when changes in economy, industry or
geographicfactors similarly affect groups of counterparties whose aggregate
credit exposure is material in gelation to Citigroup's total credit exposure.
Although Citigroup's portfolio of financial instruments is broadly diversified
along industry, product, and geographic lines, materialtransactions ae
completed vithother financial institutions, particularly in the securities
trading, derivatives, and foreign exchange businesses

In connection with the Company's efforts to maintain a diversified
portfolio, the Company limits its exposure fo any one geographic mgion,
country or individual creditor and rnonitors this exposure on a continuous
basis, at December 31, 2010,Citigroup s most significant concentration of
credit risk was with the U.S. government and ils agencies. The Company's
expisure, which primarily results from trading assets and investrnents
issued by the US. government andits agencies, amo unted to £1764 billion
and $126 6 billion at December 31, 2010 and 2009, respectively. The
Mexcan and Japanese governments andtheir agencies ate the next largest
exposures, Which are rated investment grade by both Moody's and S&P. The
Company’ exposure to Mexice amounted to $44.2 billion and $41.4 billion
at December 31, 2010 and 2009, respectively, and is composedof investrient
securities, loans and trading assets, The Gormpa nys exposure to Japan
amounted te $39.2 billion and $31.8 billion at December 34, 2010 and
2009, respectively, andis composed of investment securities, loans and
trading assats
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25. FAIR VALUE MEASUREMENT

SRAS 157 (now ASG 820-10) defines fair value, establishes a consstent
framework for measuring fair value and expands disclosure requirements
about fair value measurements Pair value is defined as the price that
would be reoaived to sell an asset or paid to transfer a liability in an onerly
transactionbetween ma rket participants at the measurement date. Among
other things, the standard requires the Companyto maximize the use
of observable inputs and minimize the use of unobservable inputs when
measuring fair value. In addition, it precludes the use of block discounts
when measuring the fair value of instruments traded in an act ive market,
such discounts were previously applied to large holdings of publicly traded
aquity securities. It also requires recognitionof trade-date gains mlated tv
certain derivative transactiors whose fair values have been: determined using
unebservable market inputs.

Under SEAS 157, the probability af default of a counterparty s factored
inte the valuation of derivative positions, includes the impact of Git igroup’s
oumeredit risk on derivatives and otherliabilities measured at fair value, and
also eliminates the portfolio servicing adjustment that & no longer necessary

Fair Value Hierarchy
ASC 820-10 also specifies a hierarchy of valuationtechniques based
on whether the inputs to those valuation techniques are observable
ot unobsarvabke, Observable inputs reflect market data obtained fram
independent seumes, while unobservable inputs reflect the Company's
rarket assumptions These two types of inputs have crated the following
fair value hierarchy:

© Level 1: Quoted prices for adenticad instruments in active markets.
© Level 2: Quotedprices for cerméarinstruments in active markets; quoted

prices for identical or sirailar instruments in markets that are not
active: and model-derived valuations in which all significant inputs and
significant value drivers are observable in active mackets

* Level 3: Valuations derived from valuation techniques in which one or
morsignificantinputs or significant value drivers are unobservable
This hiera etryrequires the use of observable market data when available

The Company considers mlevant and observable market prices in its
valuations when possible. The frequencyef transactions, the size of the
bid-ask sptead and the amountof adjustmentnecessary when comparing
similar transactions ar all factors in determining the liquidity of markets
and the relevance of observed pnces in those markets.
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Determination of Fair Vatue
Porassets and liabilities carried at fair value, the Company measures such
value using the procedures set out below, irrespective of whether these assets
and Wabilities are carried at fair value as a result of an election or whether
they wem previously carred at fairvalue.

When available, the Company generally uses quoted market prices to
detemnine fatr value and classifies suchitems as Level1. In some cases
whem a market price s available, the Company wall make use of acceptable
practical expedients (such as matrix pneing) to calculate fair value, in which
case the items are classified as Level2,

If quoted market prices are not availabe,fair value is based upon
internally developed valuation techniques that we, where possible, current
market-based or independently sourced raarket parameters, such as interest
rates, cumency rates, uption volatilities, etc. Rems valued using such
internally generated valuation techniquesare classified ancerding to the
{owest Jevel input or value driver that is significantto the valuation. Thus, an
itera may be classified in Level 3 even thoughthere maybe somesignificant
inputs that are wadily observable.

Where available, the Company mayalso make use of quoted prices for
recent trading activity in positions with the same or similar characteristics
to that being valued. The frequency andsize of transactions and the arnount
ofthe bid-ask spread are amongthe factors considered in detemmining the
liquidity of markets and the relevance of observed prices from those markets
If relevant and observable prices are available, those valuations would be
classified as Level 2. if prices are not available, other yaluationtechniques
would be used and the item would be classified as Level3.

Pair value estimates from internal valuation techniques are verified,
wher possibile, to prices abtained from independent veridors ur brokers
Sendor and brokers’ valuations may be based on a variety of inputs ranging
fromobserved prices ta proprietary valuation models,

The following section describes the valuation methodologies used DY
the Companyte measume various financial instruments atfair value,
including an indication of the level in the fair value hierarchy in whicheach
instrumentis generally classified. Wher appropriate, the description includes
details of the valuation models, the key inputs to those model and any
significant assumptions

Securiites purchased under agreements to resell and
securities sold under agreements to repurchase
No quoted prices exist for such instruments and sofair value is determined
using 2 discounted sash-flow technique. Cash flows am estimated baad
on the terms of the contract, taking inte account any embedded derivative
ot other features. Expected cash flows are discounted using market rates
appropriate to the maturity of the instrument as well as the nature and
amount of collateral taken or eceived. Generally, such instruments are
classified within Level 2 of the fair value hierarchy as the inputs used in the
fair valuation are readily observable
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Trading account assets and ltabtItites—trading securtites
and trading loans
When available,the Company uses quoted marketprices to determine the
fair valur of trading securities; such iterns are classified as Lew1 of the
fair value hierarchy. Examples include sorne government secunties and
axchange-tradedequity secunities.

For bands and secondary market loans traded over the counteg the
Company generally detemnines fair value utilizing internal valuation
techniques. Rair value estimates from internal valuation techniques are
verified, where possible, to prices obtained from independent vendors.
Vendors compile prices from various soumes and may apply matds pricing
forsimilar bonds or loans where no price is observable. If available, the
Company may alsa use quoted prices for recent trading activity of assets with
similar characteristics ta the bond or lnan being valued Tradingsecurities
and loans priced using such methods ate generally classified as Level 2
However, when les liquidity exists for a security or loan, a quoted price is
stale or prices from independent sourbes vary,a loan ur securityis generally
classified as Level 3.

‘When the Company's principal market for a perttalic of loars is the
securitization market, the Company uses the securitizationprice tc determine
the fair value of the portfolio. The securitization price & determined from
the assumedproceeds of a hypothetical sesuntwzationin the curere market,
adjusted for transformation costs (ie, dimct costs other than transaction
costs) and securitization unoertainties suchas market conditions and
liquidity. As a result of the severe reduction in the level ofactivity in
certain securitization markets since the second half of 2007, ubsarvable
securitization prices for certain directly compatable portfolios of teans have
not been readily available. Therefor, such portfolios of loans are generally
classified as Level 4 of the fair value hierarchy. However for ather [ean
securitization markets, suchas those related to cu nfomning primefixed-rate
and conforming adjustable-rate mortgageloans, pricing verification ofthe
hypothetical securitizations has been possible, since these markets have
remained active, Accordingly, these loan portfolins are classifiedas Level 2 in
the fair value hierarchy
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Trading account assets and labtltiies——dertvatives
Exchange-traded derivatives aze generally fair valued using quoted market
(1e., exchane) prices and soare classified as Level 1 of the fair value
hierarchy

The majority of derivatives entered into by the Cornpany are executed
over the courter and so ate valuedusing internal valuation techniques as 11
quoted market prices exist for such instruments. The valuation techniques
arid inputs depend on the type of derivative and the nature of the underlying
instrument, The principal teckiniques used to value these instruments are
disenunted cash flows, Black-Scholes and Monte Carlo simulation. The fair
yalues of denivative contracts reflect cashthe Company has paid or received
(forexample, option premiums paid and received).

‘The key inputs depend upon the type of derivative and the nature of
the underlying instrument and include interest rate yield curves, foreign-
exchange rates, the spot price ofthe underlying wilatility and correlation.
The item s placed in either Level 2 orLevel 3 depending on the observability
of the significant inputs to the model. Conelation and items path longer
tenor amgenerally less observable.

Subprime-related direct exposures in CDOs
The valuation of high-grade and mezzanine asset-backed security (ABS)
CDOpositions uses trader prices based on the underlying assets of each high-
grade and mezzanine AES CDO. The high-grade and mezzanine positions
are now largely hedged throughthe ABX and bord short positions, which are
trader priced This results in closer symmetry in the way these long and short
positions are valued bythe Company Citigroup intends to we trader marks
to value this portion of the partfolo going forward so long as it mains
largely hedged

For met of the lending and structuring direct subprime expusures,
fair value is determined utilizing observable transactions wher available,
other market data forsirnilar assets in markets that are not active and other
internal valuationtechniques

Invesiments

The investments category includes available-for-sale debt and marketable
aquity securities, whose fair value is deteminedusing the same procedures
described for trading secunities above vr, in somecases, using vendorprices
as the primary source.

Also included in investments are nonpublic investments inprivate equity
and eal estate entities held by the S&B business. Determining the fair
value of nonpublic securities involves a significant degme of management
resoumes and judgment as no quoted pricesexst and suchsecurities are
gererally very thinly traded. In addition,them maybe transfer restrictions
on private equity securities. The Companyuses an astablished process far
deteminingthe fair value of such securities, using commenly accepted
valuation techniques, including the use of earnings multiples based on
comparable public securities, industry-specific non-earnings-based noultiples
and discounted cash flow models. In determining the fair value of nonpublic
securities, the Companyalso considers events such as a proposed sale of
the investee company, initial public offerings, equity issuances cr ot her
observable transactions. As discussed in Note 15, the Gompany uses NAY to
value certain of these entities

Private equity securities am generally classified as Leve! 3 of the fair value
hierarchy.

Short-term borrowings and long-term debi
Where fair value accounting has been elected, the fair values af
non-structured liabilities are determined by discounting expected cash
flows using the appropriate discount rate for the applicable maturity. such
instruments are generally classified as Level 2 of the fair value hierarchy as
allinputs are readily observable

The Company determines the fair values af structured liabilities (wher
performance&linked to structured interest rates, inflaien orcumency risks)
and hybrid financial instruments (performance linked to risks other than
interest cates, inflation or currency disks) using the appropriate derivative
valuation methodology (described above) giventhe nature of the embedded
risk profile. Such instruments are classified as Leval 2 or Level 3 depending
onthe observability of significant inputs to the model

Market valuation adjustments
Liquidity adjustments are applied to items in Level 2 ard Level 3 of the
fair value hierarchy to ensure that the fair value reflects the price al which
the entim position could be liquidated in an orderly manner,The liquidity
reserve ig based on the bid-offer spread for an instrument, adjusted to take
inte account the size of the position consistent with what Giti believes a
matket participant would consider

Counterparty credit-risk adjustments ane applied to derivatives, such
as over-the-counter danvatives, where the base valuation uses naarket
parameters based on the LIBORinterest rate curves. Not all counterparties
have the samecredit risk as that implied by the relevant LIBOR cure, sott is
necessary to consider the market view of the credit tisk of 4 counterparty in
order to estimate the fair value ofsuch an stern
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Pilateral or “own” cmdit-risk adjustments are applied to reflect the
Companys owncredit risk whenvaluing derivatives and liabilities measured
at fair value. Counterparty and owncredit adjustments censider the expected
Future cash flows between Citi and its counterparties under the temas of
the instrument and the effect of credit risk on the valuation af those cash
flows, rather than 4 point-in-timeassessment of the current recognized nef
asset or liability Purthemmore, the credit- risk adjustments take into secount
the effect of credit-riskmitigants, such as pledged collateral and any legal
night of offset (te the extent such offset exists} with a counterparty through
arrangements such as netting agmements

Auctton rate securtites
Auction rate securities (ARS) are long-temmunicipal bonds, comorate
bonds, securitizations and preferred stocks with interest rates or dividend
yields that am set thmughperiodic auctions, The coupon paid in the
current period is based on the cate determined by the price auction. in the
event of an auction failure, ARS heldess receive a “fil rate" coupon, which &
specified in the original ssue documentation of each ARS. ‘

Wher insufficient order te purchase all of the ARS issue to be sold
in af auction wer received, the primary dealeror auction agent would
traditionally have purchased any residual unsold inventory (vathout 4
contractual obligation te de so). This residual inventory would thenbe
repaid thmughsubsequent auctions, typically in a short time, Due te thes
auction mechanism and generally liquid market, ARS have historically
traded and were valued as short-term instruments.

Citigroup acted in the capacityof primary dealer for approximately
$72 billionof ARS and centinved to purchase residual unsold inventory
in suppatt of the auction mechanism until mid-Pebruary 2008 After this
date, liquidity in the ARS market deteria rated significantly, auctionsfailed
due toa lack of bids fromm think-party inves om, and Gitigroup ceased to
pumhase urold inventory. Pollowing 4 number of ARS refinancings,at
Tecernber 31, 2016, Citigroup continued te act in the capactty of primary
dealer for approximately $23 billion of oubtanding ARS,

The Company classifies its ARS as beld-to-maturity, availableforsale and
trading secunties.

Priorto the Cornpany’s fist auction's failing in the fist quarter of 2008,
Citigroup valued ARS based on observation of auction market prices, because
the auctions had a short maturity period (7, 28 and 35 days). This generally
resulted in valuationsat pat Onee the auctions failed, ARS could no longer
be valued using observation of auction marketprices. accordingly, the fair
yalups ofARS are curmntly estimated wing internally developed discounted
cash flowvaluation techniques specific to the nature ofthe assets underlying
each ARS

For ARS with US. municipal securities as underlying assets, future cash
Flows are estimated based on the terms of the securities underlying each
individual ARS and discounted at anestimated discount rate in order to

estimate the currentfair value. The key assumptions that impact the ARS
valuations am estimated prepayments and sefinancings, estimatedfail rate
coupons fie, the rate paid in the event of auction failum, which varies
according tothe current credit rating of the issuer) and the discount rate
used to calculate the present value of projected cash flows The discount
rate used for each ARSis based on rates observedfor straight suances of
ather municipal securities In orderto arrive at the appropriate discount
rate, these observed rates were adjusted upward to factor in the specifics of
the ARS structure being valued, such as callability, and the iliquidity in the
ARS market

For ARS with student loans a5 underlying assets,future cash flows are
estimated based on the temns of the loans underlying each individual ARS,
discounted at an appropriate rate in order to estimate the current fair value.
The key assurnptions that impactthe ARS valuations are the expected
weighted average life of the structure, estimated fail rate coupons, the
amount of leverage in each structure and the discount rate used to calculate
the present value of projected cash flows, The discount rate used foreach ABS
is based on rates observedfor basic securitizations with similar maturities
to the loans underlying each ARS being valuad In orderte arrive at the
appropriate discount rate, these observed rates wereadjusted upwardtofactor
in the specifics of the ARS structure being valued, such as callabulity, and the
iltiquidity in the ARS market

During the first quarter of 2008, ARS for whchthe auctions failed and
wher no secondary market has developed were raved to Level 3, as the
aosets were subject to valuation using significant unobservable inputs. The
majority of ARS continue to be classified as Level 3.

Ali-A mortgage securities
The Companyclassifies its Alt-A mortgage securities as held-to-matunty,
available-for-sale and trading investments. The securities classified as
trading and available-for-sale are recorded at fair value with changes m
fair value reported in current earnings and AOC, respectively. Por these
punposes, Citi defines Alt-A mortgage securities as non-agency residential
mortgage-backed securities (RMBS) where (1) the underlying collateral has
weighted average FICO scores between 680 and 720 or (2) for instances wher
FICO scores are greater than 720, RMBS have 30% or less of the underlying
collateral cornposed offull documentation loans

Similar to the valuation methodologies used for other trading securities
and tradingloans, the Company generally determines the fair values of
Alt-A mortgage securities utilizing intemal valuation techniques. Fairvalue
astimates from internal valuation techniques are verified, wher possible,
to prices ebtained from independent vendors, Vendor compile prices from
yariows so umes, Where available, the Company mayalso make use af
quoted prices for recent trading actrvity in securities ith the same orsimilar
characteristics to the secunttybeing valued.
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‘The internal valuation techniques used forAlt-A mortgage secuntties, as
with other mortgage expesures, consider estimated housing price changes,
unemployment rates, interest tates and bertower attributes. They also
consider prepayrnent rates as vel! as other market indicator.

Alt-A mortgage securities that are valued using these methods are
generally classified as Level 2. However Alt-A mortgage securities backed by
Alb-A mortgages of lower quality or more secent vintages ame mostly classified
ag Level 3 due to the mduced liquidity that exists forsuch pesitions, which
reduces the reliability of prices available from independent sources.

Commerctal real estate exposure
Citigeoup reperts 4 number of different exposures linked to commerrialreal
estate at fur value with changes in fair value reported inearnings, including
securities, loans and investments in entities that hold coramencial al estate
joare or commercial realestate directly. The Company also reports securities
tacked by commercial real estate a8 available-for-sale investments, which are
carred at fair value with changes in far-value mperted in AOC

Similar to the valuation methodologies used for other trading securities
and trading loans, the Company generally detemnines the fair value of
securities and loans linked to commercial realestate utilizing internal
valuation techniques. Rarevalue estimates from intemal valuation
techniques ar verified, where possible, to prices abtained from independent
vendors. ender compile prices fromm Various Soumces. Wher available, the
Company may alse make use of quoted pnees for recent trading activity
insecurities or loans with the same or similar characteristics to that being
valued. Securities and loans linked to commercial wal estate valuedusing
these methodologies are generally classified as Level 3 as a result of the
current duced liquidity in the market for such exposures.

The fair value of investments in entities that holdcommemial real
astate loans or commercial real estate directly 1s determined using a similar
methodology tothat used far other non-public investments in real estate
held by the S&B business. The Company uses an established process for
determining the fair value of suchsecurities, using commonly acvepted
valuation techniques, including the use of earnings multiples based an
comparable public securities, industry-specific non-earnings-based multiples
and discounted cash flow models. In determining the fair value of such
investments, the Company also considersevents, suchas a proposed sale
of the inmstee company,initial public offerings, equityissuances,or other
cbservable transactions Such investments an generally classified as Level 3
of the fair value hierarchy
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Items Measured at Fair Value on a4 Recurring Basis
‘The fullowing tables present for each of the fair value hierarchylevels
the Uompany’s assets and liabilibes that are measured at fair value on a
recutring basis at Teoamber 31, 2010 and 2009 The Companyoften hedges
positions that have been classified inthe Level 3 category with financial

instrurnents that have been classified as Level 1 or Level 2. In addition,
the Company also hedges items classified in the Level 3 category wath
instrumentsclassified in Lavel 3 of the fair value hierarchy The effects of
these hedges am presented gross in the following table

Gross Net

Inrndiions of dollars at December 31, 2010 Levet 1 Level2 Level 3 inventory Netting © balance
Assets
Federal funds sold and securities borrowed oF purchased underagreements to resell $ ~ $ 134,831 $ 4911 $ 136,742 $ (49,230) $ a7512
Trading securities

Trading mortgage-backed securitiesLS. govemment-sponsored agency guaranteed _ 26,298 3st 27,127 _ 27,127Prime _ 920 §94 1,514 => 1,514Alt-A _— 1,417 385 1,502 - 1,502
Subprime _ oN 4,125 2,036 _ 2036Non-US. residential _ 828 224 4,052 _ 4,052
commercial _ 883 418 1,301 _ 1,301

Total trading mortgage-backed securities $ —_ $ 30,065 $ 3,577 $ 34532 $ _ $ $4,532
U.S. Treasury and federal agencies securitiesU.S. Treasury $ 18,449 $ 4,719 $— $ 20,168 $ _ $ 20,168Agency obligations 6 3,340 ?2 3,418 _ 3,418
Total U.S. Treasury and federal agencies securities $ 18,455 $ 5,059 $ 72 $ 28,586 $ _ $ 23586
State and municipal $ _ $ 7,28 $ 208 $ 7,498 $ _— $ 7,493Foreign government 64,096 23,649 566 88,311 _ 98,311Corporate _ 45,580 6,008 51,588 _ 51,586Equity securities 33,509 4291 716 38,576 _ 38,576Asset-backed securities _ 1,141 6,618 7,159 — 7,789Other debt securities _ 18,011 1,305 15,216 ~ 15,216

Total trading securities $116,060 $ 134,871 $19,128 $ 267,059 $ —_ $267,059
Derivatives

interest rata contracts $ 509 $ 473,579 $ 2,584 $ 476,872
Foreign exchange contacts "1 83,405 1,025 84501
Equity contracts 2,581 11,807 1,758 16,148
Commodity contracts §90 16,973 1,045 12,608
Creat denvatives =_ 52,270 12,771 66,04)

Total gross derivatives $ 3,691 $ 632,004 $19,183 $ 064,968Cash collateral paid 50,302Netting agreemants and market value adjustments $(665,057)
Total derivatives $ 3,61 $ 682,004 $19,183 $ 705,270 $(665957)—$ 50,213
Investments

Mortgage-backed securities115. gover ment-spon sored agency quarantaed $ 70 $ 23531 $ 22 $ 23,623 $ ~ $ 23,823Prime — 1,860 166 1,826 ~— 1,826AltA _ 47 1 48 _ 48
Subprime = 119 119 =_ 119Non-L.S. residential _ 316 ~ 316 _ 316Commeraal _ 41 §27 S14 _- 574

Total investment mortgage-backed securities $ 70 $ 25,72 $ 716 $ 2506 $ _ $ 26,506
U.S. Treasury and federal agency securitiesU.S. Treasury $ 14,031 $ 44417 $o— $ $8,448 § — $ 58,448Agency obligations — 43,597 W7 43,614 _- 43,614
Total U.S. Treasury and federal agen $ 14,031 § 014 $6 67 $ 102,062 § _ $102,062
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Gross Net

  
 

     
 

   

in milions of dollare at December 31, 2010 Level 1 Level 2 Level 3 inventory Natting © balance
State and municipal $ _ $ 12,731 $ 504 $ 18,235 $ _ $ 13,235Foreign government 51,419 41,2 358 93,679 _ 93,679Corporate - 15,182 1018 16,176 _- 16,170Equity securities 3,721 184 2,055 5,960 —_ 5,960Asset-backed securities _ 3,624 5,424 9,048 _ 9048
Other debt securities —_ 1,18 727 4,912 —_ 1,912Non-marketable equity securitias _ 138 6,487 8,602 ~ 6,802

Total Investments $ 69,241 $ 194,647 $17,286 $ 281,174 $ _ $281,174
Loans ® $ _ $ 1,159 $ 3,213 $ 472 $ _ $ 4,372
Mortgage servicing rights _- _ 4554 4554 _ 4554Other financial assets measured on a recurring basis _ 19,425 2508 21,934 (2,615) 19,319
Total assets $188,002 $1,111,027 $70,784 $1,421,105 $(706,902) $714,208
Total as a percentage of gross assets 13.8% 81.0% 52% 100%
Liabilitiesinterest-bearing deposits $ _ $ 988 $ 277 $ 1,265 $ _ $ 126
Federal funds purchased and securities loaned er sold underagreements to repurchase _ 168,162 1,261 170,423 (49,230) 121,198
Trading account liabilitiesSecurities sold, not yet purchased 59,063 93,160 18? 69,324 _ 69,324

Derivatives
interast rate contracts 439 472,338 8,314 478,789
Foreign exchange contracts 2 a7Ail 861 88,274
Equity contracts 2551 27ASB 3,397 33,434
Commodity contracts 482 10,968 2,068 18,518
Creslit derivatives _ 48,535 10,926 §9,461

Total gross derivatives $ 3,524 $ 847,396 $20,566 $ 671,426Cash collateral received $8,319
Netting agreements and market value adjustments (660,015)Total derivatives $ 3,524 $ 647,338 $20,568 $ 709,74 $660,015) $ 59,750
Short-term borrowings _ 1,827 802 2,429 _ !Long-term debt _ 17,612 8,385 25,97 - 25,997Other financial iabllities measured on a recurring basis _ 12,306 19 12,325 (2,815) 9710
Totalliabilities $ 63,402 $ 88,200 $31,497 $ 961,508 $(701,880} $288,648
Total as a percentage of gross ilabilities © 6.7% 20.0% 3.3% 100% 
(i) Represents netting of @ the amounts due under securities purchased under agreements to resell and the amountcowed under sacuntes sol under ayreements © repurchase, aid (@ derivatwe exposures covernd by

aquartyag master netting agreemont, cash collgeral, and the martet value adjustment
Ch There «6 a aflbwande (D1 toan bsses comed tor joans reported al las valueCh Perentage 6 caloulated based of folal asoets and labilives at fear value, excluding collateral aaddrecened on detwatnes

 

Gross Net

in nefions of dollars at December 31 2008 Level } Level 2 Level 3 inventory Netting * balance
Assets
Federal tunds sold and securities borrowed or purchased underagreements te resell $ ~~ $ 128,428 $ oo $ 138,825 $ 60,713) $ 87.812
Trading securities

Trading mortgage-backed securitiesUS government-sponsored agency guaranteed — 19,666 g72 20,638 _ 20,638Prime _ 172 384 4,756 _ 4,156ata ~ 842 387 1,229 — 4,229Subprime ~~ 736 8,998 9,734 ~ arNon-US. residentiat “ 1,796 S78 2,368 _ 2,368Commercial — 611 2,451 3,062 — 3,082   
 
  

      Total trading mortgage-backed securities $ — $ 24,423 $13,764 $ 38,187 3 _ $ 38,187
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Gross Net

in milions of dollars at December 31, 2008 Level 1 Level 2 Level 3 inventory Netting © balance 

 
 

  
   

U.S. Treasury and federal agencies securitiesUS. Treasury $ 27,943 $ 998. $ o- $ 28,938 § _ § 28,938
Agency obligations 204i 2,041 _ 2,041

$ 27.948 $ 3,038 $ $ 30,979 — 30,979

 

 
    >

Total U.S. Treasury and federal agencies securities

Other trading securitiesState and municipal $ _ $6,825 $ P22 $ F147 $ _ $ 7,147
Foreign government 59,229 ‘ 33,084 453 72,769 —_ 72,769Corporate oo 43,758 8,620 62,378 _ 52,378Equity securities 33,754 11,827 646 46,221 — AG22Other debt securities 19,578 16,237 36,213 _ 36,293   

 
 

 
 

  
 Total trading securities $120,928 $ 123,026 $39,942 $ 283,994 $ — $283,294

Derivatives $ 4,002 g% 671,832 $27,688 3 703,219 $ 644,340) $ 58,873
Investments

Mortgage-backed securitiesU.S, gavernment-sponsared agency guaranteed $ Ro $ 20.823 $ 2 $ 20,914 $ — $ 20,914Prime _ 5742 736 6,478 _ 6,478
Alta _ 2 56 827 _ 6e7
Subprime — _ 1 j se 4
Non-US. residential a 255 _~ 255 ~ 265
 Commercial a7 74t 73S — Poe     

      
 

Total investment mortgage-backed securities 4 89 $ 27,439 $ 1,540 $ 29,068 $ _ $ 29,068
U.S. Treasury and federal agency securitiesUS. Treasury § 8.948 g 20,618 $ o-— $ 26,562 $ _ $ 26,562

Agency obligations _ 27,531 24 27,852 _ 27,852
Total U.S. Treasury and federal agency $ 5,943 $ 48,150 $002 $  Sa114 $ _ $ 64,114
State and municipal $ — § 15,393 $2 $ 15,616 $ _ $ 18,610
Foreign government 6U,44 41 766 270 102,513 _ 102,519Corporate _ 49,088 4,257 20,318 _ 20,333Equity securities 3,056 237 ea13 4,806 _ 5.806Other debt securities _ 3,337 8 B32 12,169 ~~ 12,169
   Non-marketable equity securities — 77 6,753 6,830 _— §,330
 
    

  
    

 

Total investments $ 89,572 $ 185,454 $21,409 $ 248,429 $ _ $246,429
Loans © $ _ $ 1,226 $ 213 § 1,429 $ _ $ 1,439
Mortgage servicing rights _ — 6,630 6,530 _ 6,530Other financial assets measured on 3 recurring basis _ 45,787 4,701 16,888 (4.224) 12,664
Totat assets $194,500 $1,105,550 $96,874 $1,806,024 $ (088,277) $807647
Total asa percentage of gross assets ° 18.9% 79.2% 6.8% 100%
Liabilitiesinterest-bearing deposits $ _ G18 $ 28 $ 1,545 $ _ $ 1,545
Federal funds purchased and securities loaned or sold underagreements te repurchase en 142 887 2,056 154,743 60,773) 104.050)
Trading accountliabilitiesSecurities sold, nat yet purchased §2,999 20,233 TA 73,406 _ 73,406Derivatives 4,986 669,584 24,577 698,941 634,835) 64,106
Short-term borrowings _ 408 234 633 _— 633
Long-term debt _— 16,288 9,654 28,942 _ 25,942Other financial liabilities measured on @ recurring basis ~ 16,753 3 15,786 (4,224) 11,542
Totalliabilities $ 57,879 $ 876,270 $37,338 $ 970,982 $ (680,772) $281,210
Total as a percentage of aross liabilities > 5.9% 20.2% 3.8% 400%   

 

  
 

 

(ty Fepregents netting ot g the amounts due under securities purchased underagreements fo resell and the amoun's owed under securities so1d under agreements © repurchase, andl @® dervatwe exposures covered by
aquaityng master netting agreement, cash collateral, and the market value adjustment

(@ There is no albwance tor tosh knsses mecordad for lnans recoriedat fair valuerh Percentage 1s calculated based on total asset and jatuliies at fay vane, exclutling cnlateral palf/receved on demvalnes
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Changesin Level 3 Fair Vaiue Category
"The following tables present the changes in the Level 3 fair value category
for the years ended December41, 2010 and 2009. The Gompany classifies
financial instruments in Level3of the fair value hierarchy when there s
reliance on at least one significant unobservable input tothe valuation
model {n addition to these unobservable inputs, the valuation modelsfor
Level 2 financial instruments typrally also rely on a numberof inputs that
are readily observable either directly orindimetly. Thus, the gains andlosses
presented below include changestn the fair value related to both observable
and unobservable inputs

The Companyoften hedges pesitions with offsetting positions that are
slassifed ina different level. Forexample, the gains and losses for assets
and liabilities in the Level 3 category presented in the tables below do not
reflect the effect of offsetting losses and gains on hedging instruments that
have been classified by the Company in the Level | and Level 2categories In
addition, the Company hedges items classified in the Level 3 category with
instruments also classified in Level 3 ofthe fair value hierarchy, The effects of
these hedges am presented gross in the following tables.

Net realized/unrealized Transters Purchases, Unrealized
gains (losses) included in in and/or issuances galns

December 31, Principal out of and December 31, (losses)
2008 transactions Other1 LevelS settlements 2010 still held ©

in ilians of dollars
Assets

Fed tunds sold and securities borrowed or
purchased under agreements to resell $o— $

Trading securities
Trading mortgage-backed securities

LS. gavernmant-sponsored agency quaranteed 972
Frime 384
Alta 387
Subpame 2,998
Non-US. residential $72
Commercial 2451 

 
  

Total trading mortgage-backed securities $13,764
U.S, Treasury and federal agencies sec usities

US. Treasury $ - $
Agency cbligatlons

Total U.S. Treasury and tederal
agencies securities 4 — $

State and municipal $ 222
Foreign government 459
Corporate 8620
Equity securities 640
Assel-hacked securities 2,006
Other debt securities W231

 
 
 

  

  
  

 

409 $— $4,071 $ 740 $ 4,911 § 374

{708} — 170 203} 831 ia)
7? aoa 208 (22) 594 oF
54 oe 259 (15) 385 (64)

221 — {699} 7495) 1,125 ot
47 — be (923) 224 39
64 — 48 g  

 
  

$110,847} 

  
  3 $— $ 6 4 12 $ 72 § (24)

rr $ 2a7 BB
20 _ (69) 155 566 (18)

228 — (757) 2,082) 6,006 266
77 _ 342 053) 7716 416
4 ~ 4,927 ¢ 6,18 2

48 _ 30 (12,084 4,805 g
  

     

  

Total trading securities
Derivatives, net 4interest rate contracts $ (374) $ 813 4 — $ 467 $ 11,736) $ (730) 4 2

Foreign exchange contracts 33} a1 —_ {83} 42 164 G14)Equity contracts 110) (499 = (331) 300 (1,639) (589)Commodity and other contracts (529) (299) _ (95) (100} (1,023) es)Credit derivatives £189 408} _ (635) it 274) 1,845 867)
Total derivatives, net * $§ 3,108 $11,488} — $ (637) $ 2,368) $ (1,383) $2,236)
Investments

Mortgage-backed securitiesLS. gexernmant-spansored agency quaranteed $ 2 $ = $ $ oA 3 _ $ 22 $o—Prime 736 ‘ne 35} (493) 42) 166 _
alt-a 56 — qe 24 0} 1 _
Sutorma 4 ~ 2) 1 _ ~— _Commercial 746 _ (445 3 221 527 —_

Total investment mortgage-backeddebt securities $ 1,540 $ — 3 (469) $ 1444) 3 89 $ 716 —
U.S. Treasury and federal agencies securities $ 24 $ — $24 $ — 4 7 $ ¢ Of)State and municipal a1? _ _ 431 (94) 504 (74)
Foreign government 270 — 8 5 64 358 1Corporate 1257 _ (39) ($9) mo) 1,018 2)Equity securities 2,518 — 65 ay 622) 2,065 (77)Asset-backed securities R272 _ 23) (itt) 2,614) 5,424 {15}Other debt securities 56 _ a3} (13) 193 27 265

Non-marketable equity securities 6,753
Total investments 4
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Net realized/unrealized Transfers Purchases, Unrealized
gains (losses) includedin in and/or issuances gains

December 31, Principal out of and December 31, {losses}
in rrdtions of dollars 2009_transactions Other Level3 settlements 2010 still hetd ©        Loans $ 213 g— $ {188} 44,217 $1,941 $3,213 $ 332)Mortgage servicing rights 6,530 — 1,146} _ (830) 4,554 (1,146)
Other financial assets measured on 3recurring basis 4401 _ (7) 2,022 (627) 2,509 ig?)
Liabilitiesinterest-bearing deposits $ 28 $— $ 11 § a1} $ 301 $ 277 4 GY
Federal funds purchased and securities

loaned or sold under agreementsto repurchase 2,056 (28) —_ (878) 85 1,261 (104)
Trading accountllabliitiesSecurities sold, ned vet purchased 74 (39) _ (a7) (679) 187 153)Short-term borrowings 234 (8) _ 64 49} 802 (78)Long-term debt 4,654 126 201 329 1,332) 8,385 228)
Other financial liabilities measured on a

 
   recurring basis 13 19 a)

  
Net realized /unrealized Transfers Purchases, Unrealized

gains (losses) included in inand/or—sissuances gains
December 31, Principal out of and December 31, (losses)

tn mitions of dollars: 2008 _—itransactions Other2 Level3 settlements 2009 still held ©
Assets

Trading securities
Trading mortgage-backed securitiesLS. gavernmant-sporisored agency guaranteed $ 1,328 $ 243 $ — $ 35 $ (631 $ 472 $07Prime 147 (295) — 498 34 BR aryAltra 4,153 (73) _— 674} (1a) 387 7SSubprime 13,844 233 we @87} 082) #998 472Non-L.S, residential 858 (233 os Gy) 354 G72 125

Commercial 2,949 (256) _~ 382 (604) 2,461 {P62} 
 

      
     Total trading mortgage-backed securities 3 $13,764 $ 46

    

  

 
    

  

  

U.S, Treasury and federal agencies securitiesUS. Twasury $ o— $ — $ — §$ o— $o— $o- $ =
Agency obligations 4g (108) —_ G4} 103 “

Total U.S. Treasury and federalagencies securities $59 § aus § — $ G4) $ 103 $ — $ —State and municipal $ 233 $ ry 8 § 219 g (163) § e222 $4Foreign government 1,264 112 _ 398} (518) 459 3Corporate 13,027 {184} _ (1,492) 2,734} a .62n 44g}Equity securities 1,237 2A) _ (1,147) 140 640 (22)Other debt securities 14,530 1,637 2,520) 2,530 16,237 53
Total trading securities $50,773 $16,483} $15,822) (365)

 
  

Derivatives, net © $ 3,596 $(4,878} $ — $ $4,320 $ 3,108 $14 864)
Investments

Mortgage-backed securitiesUS. government-sponsored agency guaranteed $ o— $ — $ 4 $ 77 $ 7B $ 2 $ —Prime 3,163 _ 204 St (889) 736 Av?
AeA 1 — 42 61} 67) 55 —_
Subprime 25 _ te 19) 2 1 _Sommercial 964 —_ a7 61} 166 748 g

Total investment mortgage-backeddebt securities $ $ $ 324 $ 403) $ 44) $ 1,546 $ 426
US, Treasury and federal agencies securities $ — $ $ $ 2 $ 6) $ 2
Total U.S. Treasury and federalagencies securities $= $ $ $6 $5) 4 $ o—-  
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Nef realized/unrealized Transters Purchases, Unrealized
gains (losses) included in inand/or—sissuances galns

December 31, Principal out of and December 31, (losses)
fa mdtions of dofare 2008_transactions Other °@ Level settlements 2003 still heid ©   

State and municipal $ 222 $
Foreign government 871
Corporate 1,018
Equity securities 3,807
Other debt securities 44,324 
Non-marketable equity securities

Total investments
  

 

   
   

 

~ $ 2 $ (3) $ 6 $ 27 $ —
— e (302) ? 270 2)
_ 13 782 637) 4,257 18
~ (a53) 146) (695) 2813 44
_ ora (1,292) (1,479) g,832 ay
— 53 1,839 6,753 69 

 

Loans § 160 $ — 54 $ 7 $Mortgage servicing rights S857 — 1,643 — (670) 6,830 1,582
Other financial assets measured on arecurring basis 389 — 305 rot 824) 1,101 214
Liabilitiesinterest-bearing deposits $ 54 $ — $ 2 $ 6) $ (13) $ 2h $ Ga)
Federal funds purchased and securities

loaned or sold under agreementsto repurchase 11187 389 ~ (8,601) a5} 2,056 260
Trading account liabilitiesSecurities sold, not yet purchased 653 (11 — 180) 290 TT4 2)
Short-term borrowings 1,329 ($8) — {778} Br} 234 0)
Long-term debt 11,198 (250) —_ (604) 41,230} 4654 124
Otherfinancial liabilities measured on 2recurring basis 1 — {75} -— {63} 2 a

mended in Geawad gains (ssas} Rom sales of mvesnrants on
Unreaiond gains doses) on MSAs ae recorded f Commissions and feasonthe Consplijated

change in fax value miatng to assets and lahitties classitied 3s
Total Lowel Fdamealve expysures have been noted w thase fahies= for presentatinn purposes only

The significant changes from December 21, 2009 ta December 31, 2010 in
Level 3 assts and Habilites are dus to:

© Anet decmaw in Trading securities of $20.8 billion that was drivenby.
 Anet decrease of $10.2 billion in teading mortga ge-backed securities

dnven mainly by liquidations of subprime securities of $7.5 billion
and cormmercial mortgage-backed secunties of $1.8 billion,
Annet increase of $3.6 billion inasset-backed securities including
Transfess to Lavel 3 of $4.9 billion. Substantially all of these Level 3
transfers related to the reclassification of certain secunties to Trading
under the fair value option upon adoption of ASU 2010-11 on
July 1, 2010, as described in Note Ite the Consolidated Financial
Statements. (For purposes of the Level 3 roll-forward table above,
Lew! 3 investments that were reclassified to trading upon adoption
of ASU 2016-LL have beenclassified as transfers to Level 3 Trading
aeourdies); and

Adecrease of $11.9 billion in Other debt secunties, due primarily to the
impact of the corsolidation of the cradit card securitization trusts by the
Company upon adoption of FAS 165/167 onJanuary 1, 2010. Upon
consolidation of the trusts, the Company reonded the underlying credit
card receivables onits balance sheet as Zoaras accounted for at amortized
ost, At Jartuary 1, 2010, the Company's imestrentsin the trusts and

   ) Changes an fair value for avaihbe-fit-sab Iiestments (debt sacurities) am moniied 14 Aerated athar coniprebarsde income 0ass}On the Conscintated Balance Sheet, whik gains afd lnsors Trom sabe atethe Consoidaled Staament 0 Income
Statement of nore

Fepresents the amount of tptal gains or pases for the period, included in @arnings (and Accumulated thee comprahansive income oss} for changes in faq value for aygilable-tor-sale investments}, attrinutable fo the
Laval 3 that are still held a December 34, 2080 and 200m

other intercompany balances arelimiinated. & January 1, 2010,
the Gornpany's investment inthese newly consolidated VIEs, which is
eliminated for accounting purposes, included certificates issued by thene
trusts of $11.1 billion that were classified as level 3 at December 31, 2009.
The inopact ofthe elimination of these certificates has bean reflected as
ret settlements in the Level 3 roll-forvard table above.

¢ The decrease in Derevatenes of$4.5 billion includes net trading losses of
$15 billion, net settlements of $2.4 billion and net transfers out of Level 3
to Level 2 of $0.6 billion.

© The net decrease in Level 3 /nvetmenisof $4.1 billion included ret sales
of asset-backed securities of $2.6 billion and sales of non-rnarhetable
equity secunties of $1 billion

» The net increase in Loans of $4 billion is due largely to the Company's
corsolidation of certain ViBs uponthe adoption of SPAS 167 on
January |, 2010, for which the fair value option was elected. The impact
from consolidationof these VIEs on Level 3 loans has been reflected as
purchases in the Level 3 rollforward above

© The decrease in Mortgage servicing reghts of $2 billion & due primarily to
tosses of $11 billion, due to a reduction in interest rates

© The decrease in Long-term debt of $1.2 billion is dnven mainly by
$13 billion of net terminations of structured notes
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The significant changes from Decernber 31, 2008 to Decermber 31, 2009 in
Level 3 aswets and hrabdities are due to:

«© Anet decrease in trading securities of $10.$ billion that was driven by.
_ Net transfer of$6.5 billion, due mainly to the transfer of debt

securities from Level 3 to Lavel 2 due to increased liquidity and
peing transparency, and

_ Net settlements of £58 billion, due primarily te the liquidations of
subprime securities of $4 1 billion

@ The charge in net trading derivatives drivenby
_ Arnotloss of $4.9 billion relating te complex derivative contracts,

suc: as these linked to credit, equity and commodity exposures
‘These leases include both realized and unrealizedlosses during 2009
and are partially offset by gains recognized in instruments that have
bean classified in Levels 1 and 2, and

_ Net increase in derivative assets of $4.3billion, which includes cash
settlements of derivative contracts in an undealized loss pesition,
rintably those linked tn subprime exposures

«The decrease in Level 3 Investments of$6.9 billion prmarily
resulted from:

~ Arduction of $5.6 billion, due mainly to paydowns on debt
securities and sales of private equity investments,

_ The net transfer of investment securities from Level 3 to lewl2
of $1.5 billion, due to iemased availability of observable pricing
inputs; and

_ Net losses recognized of$0.4 billion due mainly to losses on non-
marketable equity securities including write-doams on private equity
investments

e The decrease in securities suld under agreements to repurchase of
$9.1 billion is driven by 2 $8.6 billion net transfers from Level 3 to Level 2
as effective maturity dates on structured repos have shortened.

The decrease in long-termn debt of $15 billion is daven roainly by
$1.3 billion of net terminations of structed notes

2710

Transfers between Level 1 and Level 2 of the Fair Value
Hierarchy

The Companydid not have any signifrant transfers of assets or Labi lives
between Levels 1 and 2 of the fair value hierarchy during 2019.

items Measured at Fair Value on 4 Nonrecurring Basis
Cartain assets and liabilities are measured at fair value on a nonrecurring
basis and therefore are not includedin the tables above.

These include assets measured at cost that have been watten down to fair
value during the periods as a wsult of an impaimment. In addition,these
assets include loans held-forsale that are measured at LOCOM that were
recognized at fair value below cost at the end of the period.

The fair value of loans measured on a LOCOM basis ts determined where
possible using quoted secondary-market prices Such loans aw generally
classified as Level 2 of the fair value hierarchy given thelevel of actavity in
the market and the frequencyof available quotes, If no such quoted price
exists, the fair value of 2 loanis determined using quoted prices for a similar
asset or assets, adjusted for the specific attributes of that loan.

The following table presents all loans held-forsale that acarried al
LOCOM as of Decernber 31, 2010 and 2009:

Aggregate
in bitlons of dollars cost fFalrvalue Level2 Level
December 31, 2010 $3.1 $25 $0.7 $i8
December 31, 2009 $2.5 $6 $0.3 $13
aL
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26. FAIR VALUE ELECTIONS recorded in current earnings. Additionaldiscussion regarding the applicableamas in which fair value elections wer made is presented in Note 25 te the
Ganselidated Financial Statements

All servicing rights must now be recagnized initially at fair value. The
Companyhas elected fair value accounting for its mortgage and student
loan classes of servicing rights. See Note 22 to the Consolidated Financial
Statements for further discussions regarding the accounting and reporting

The Company mayelect to report most financial instruments and certain
other iterns at fair value oni an instrument-by-instrument basis with changes
in fair value reported in earnings. The election is made upon the acquisition
of an eligible financial asset, financial liability orfirm commitmentor
when certain specified reconsideration events occur. The fair value election
ray not be revoked once anelection 8 made The changes in fair value ar

The following table presents, as of December 31, 2010 and 2009, the fair value of those positions selected for fair value accounting, as well as the changes in
fair value for the years ended December31, 4010 and 2009:

Changes In fair value gains

 
 

   
  

(losses) for the years
Fair value at ended December31,

December 31, December 31,

in rnitions of dolkars 2010 2009 2016 2009%
Assets
Federal funds sold and securities borrowed or purchased underagreements to resefSelected purtfulins of securities purchased under agreements to rasell and securities. borrowed @ $ 87,512 $ 87,2 $ 56 $ G64)Trading account assets 14,289 18,723 611 80104Investments 646 574 98 (137)
Loans

Certain Corporate loans ® 2,627 1,405 (214) 82CartaConsumer foans'® 1,745 34 193 3
Total loans $ 4,372 § 1,439 $ (1) $85
Other assetsMSRs $ 4,554 $ 6.530 $(1 146} $1,548Cestain mortgage loans (HFS) 7,280 3,332 8 %
  

 

 

Certain equity mathod invastments 228 598 21LFS

BS

LiabilitiesInfarest-bearing deposits $ 1,265 $ 1 5AE $©6 68 g Fe}
Federal funds purchased and sacurities ioaned or gold under agreements to repurchaseSalected pedfalins of securities sold under agreements fo repurchase and securities loaned @ 121,188 194,036 149 165Trading accountliabilities 3,3 6,325 (481) 2,223)Short-term borrowings 2,428 €39 (13) Ms?Long-term debt 25,997 25, Ae 3
Totai $154,887 $137,481 $1 p74 $6204)
(@) Aeckssmed ® contorm t cument perod’s presentation(2 Petbets netting of the amounts dee fom securites pantased undet agibements 1 12028 ani the ainoun’s owed under securties sold under agreements © repurchase
(3) ncludes mortgage Iaans told by morgage lan secuntzatinn its consviddated upon the adoption at SEAS 4187 on January 1, 2045
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Own Credit Valuation Adjustment
‘The fair value of debt liabilities for which the fair value option is elected
Cather than non-tecourse and sirnilar abilities) is impacted by the
narrowing or widening of the Company's credit sprrads. The estimated
change in the fair value of these debt liabilities due to such changes in the
company’s own credit risk (or tnstrument-specific credit risk) was a loss
of $589 million and $4.226 billion for the years ended December 31, 2010
and 2009, respectively. Changes in fair value resulting from changes
in inetrument-specific credit risk were estimatedby incosporaling the
Corapany’s current observable credit spreads into the relevantvaluation
technique used to value each lability as described above

The Fair Vatue Option for Financial Assets and Financiai
Liabilities

Selected portfolios ofsecurtites purchased under
agreements to resell, securities borrowed, securtties sold
under agreements to repurchase, securities loaned and
certain non-collateralized short-term borrowings
The Companyelectedthe fair value option for certainportfolios of
fixed-income securities purhased under agreements te resell and fixed-
income serunities sold under agneements to repurchase (andcettan
non-collateraliaad short-term horrowings) on broker-dealer entities in the
Hnited States, United Kingdom and Japan. In each case, the election was
made because the related interst-rate risk is managed on a portfelie basis,
prima nly with derivative instruments that are accounted for at fair value
through eamungs.

Changes in fair value for transactions in thes: portfoligs are recorded in
Principal ransactions Therelated interest venue and intemst expense are
measured based on the cantractualrates specified in the transactions and
ate feported a3 interest revenue and expense in the Consolidated statement
of Trcome

272

Selected letters ofcredit and revolving loans hedged by
credtt default swaps orparticipation notes
The Company haselected the fait value option forcertain letters of credit
that are hedged with derivative instruments or participation notes. Citigroup
alested the fair value option for these transactions because the risk is
managed on a fair value basis and mitigates accounting mismatches.

The notional amountof these unfunded letters of credit was $1.1 billion
as of Dacernber 31, 2010 and $1.8 billion as of Daxember 31, 2009 The
amount funded wes insignificant with no amounts 90 days or more past due
ar on non-accrual status at December $1, 2010 and 2009

‘Phase items have bean classified in Trading account asses ot Trading
account abilities on the Consolidated Balance Sheet. Changes in fair value
of these items are classified in Prenatal mansactions inthe Company's
Consolidated Statementof Income.

Certain loans and other credii products
Citigroup has electedthe fair value option for certain onginated and
purchased loars, including certain unfunded lean products, such as
guatantess and letters of credit, executed by Gitigroup's trading businesses.
None of these credit products is a highly leveraged financing commitment.
Significant groups of transactions include loans and unfunded loan
products that am expacted to be aither sold or secunitized inthe near
term, or transactions where the economic risks am hedged with denvative
instruments such as purchased credit default swaps or total return swaps
athere the Company pays the total retum on the underlying loans te 2 thied
party. Citigroup haselected the fair value option fo mitigate accounting
mismatchesincases wher hedge accounting is complex and te achiew
operational simplifications, Pair value was not elected for most lending
transactions across the Company, including where management objectives
would not be ret
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The following table provides infomnation about certain credit products carried at fair value at December 31, 2010 and 2009:
December 31, 2010 December 31, 2009___vecemoessee

iy mmions of dollars Trading assets Loans _Trading assets Loans 
 
 

   

Carmying amount reported on the Consolidated Balance Sheet $14,241 $1,748 $14,338=$945Aggregate unpaid principal balance in excess of fair value 187 (88) 390 44}Balance of noti-accrual loansor loans more than 90 days past due 221 _ 32 _
Aggregate unpaid principal balance in_axcess of fair value for non-accrual loans or laang more than 90 days past due 57 _ 267 —     

In addition to the amounts reported above, $621 million and Certain mortgage loans (HFS)
£200 million of unfunded loan commitments related to certain credit Citigroup has elected the fair value option for certain purchased and
products selected for fair value accounting was outstanding as of originated primefixed-rate and conforming adjustable-rate first mortgage
December 31, 2010 and 2009, respectively. loans HES. These loans are intended for sale or securitization and ane hedged

Changes in fair value of funded and unfunded credit prodiscts are with derivative instruments. The Companyhas elected the fair value option
classified in Princepal mansactions in the Company’: Consolidated to mitigate accounting mismatches in cases wher hedge accountingis
statement of Income. Related interest revenue is measured based on complex andto achieve operational simplifications.
the contractual interest rates and reported as Aferest revenue on
Frading account assets ot loan interest depending on the balance sheet
classifications of the credit products. The changes infair value for the years
ended December 31, 2010 and 2009 due to instrument-specific credit risk
rata ed to a loss of $6 million and a gain of $5.9 billion, respectively.

Certain tavesimentis in private equity and real estate
ventures and certain equity method investments
Citigroup invests in private equity and walestate ventures forthe purpose
of earning investment returns and for capital appreciation. The Company
has elected the fair value option for certain of these ventures, because such
investments are considered similar to manyprivate equity ot hedge fund
activities in Citi's investment companies, which are reposted at fair value.
The fair value option brings consistency in the accounting and evaluation of
these inwestrnents. all investments (debt and equity) in such private equity
and jal estate entities ame accounted for at fair value. These investments are
lassified as fnvestmentson Citigroup's Consolidated Balance Sheet

Citigroup abo holds various non-strategic investments in leverseed
buyout funds and other hedge funds for which the Company elected fair
value accounting to reduce operational and accounting complexity, Since
the funds accountforall oftheir underlying assets at fair value, the impact
of applying the equity method to Citigroup's investment in these funds was
equivalent to fairvalue secounting. These investments am classified as
Other assas on Citigroup's Consolidated Balance sheet,

Changes in the fair values of these investments are classified in Other
revense inthe Compa ny’s Consolidated Statementof Income
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The following table pmvides infomation about certain mortgage loans HPS carried at fair value at December 31, 2010 and, 2009.
In mullions of oodlar?

Carrying amount reperted on the Consolidated Balance Sheet
Aggregate fair value in excess of un paid principal balance
Balance of non-accrual loans or loans more than 90 days
Agaregate unpaid principal balance in excess of fair value

past due

 
 

The changes in fair values of these mortgage loans am reported in Gtber
revenue in the Company's Consolidated Statement of Income. The changes
in fair value during the years ended December $1, 2010 and 2009 due to
instrument-specifie codit risk resulted in a toss of $1 million and $4 mullion,
respectively. Relatedinterest income continues to be measured based on the
contractual interest rates and reported as such in the Consolidated Statement
of Income

Certain consolidated VIEs
‘The Company has elected the fair value option for all qualified assets
and liabilities of certain VIEs that vere consolidated upon the adoption
of SPAS 167 on January 1, 2010, includingcertain private label mortgage
securitizations, mutual fund deferred sales commissions and collateralized
loan obligation VIEs. The Companyelected the fair value option for these
ViEs as the Company believes this method better tflects the economic risks,
since substantially all of the Company's retainedinterests in these entities ate
earned at fair value

With respect tothe consolidated mortgage ViEs, the Company determined
the fair value for the mortgage loans and long-term debtutilizing intemal
valuationtechniques. The fair value of the long-term debt measumd using
internal valuation techniques is verified, where possible, to prices obtained
fromindependent vendor, Yendors cornpiprices from various so Utces and
may apply matnx pricing for siroilar securities when no price is observable
security pricing associated with long-term debt that is verified & classified
as Level 2 and nom-verified debt is classified as Level 3 The fair value of
mortgag? loans of eachVIE is derived fromthe security pricing. When
substantially all of the long-term debt of a VIE is valued using Level 2 inputs,
the corpsponding mortgage loans am classified as Level 2. Otherwise, the
mortgage loans of a VIE ane classified as Level 3

‘With respect to the consolidated mortgage VIEs for which the fair
value option was elected, the mortgage loans are classified as Loans on
Citigroup $ Consolidated Balance Sheet. The changes in fair value of
the loans are reported as Other revenue in the Company’ Gargolidated
statement of Income. Related interest revenue is measured based on the
contractual interest rates and reported as /nverest revenue in the Company's
Consolidated Statementof Income. information about these mortgage loans
is included in the table below. The change in fair value of these loans due to
instrument-specific credit risk was a gain of $190 rnillion for the year ended
Decenmber 31, 20.10

for non-accntal loans or foans more than 30 da

December 31,2010  Gecember 21, 2009
   $7,280 $3,398

a1 4
1 4

ast due 1 3 
 

The debt issued by these consw lidated VIBs is classified as long-term
debt on Citigroup Consolidated Balance Sheet. The changes in fair value
for the majority of these liabilities are reported in Other reventee in the
Company’ Consolidated Statement of Income. Related interest expense is
measured based on the contractual interest rates and reported as such in the
Consolidated Statement ofIncome The aggregate unpaid principal balance
of long-termdebt of these consolidated ViEs exoseded the agpmeate fair
value by $857 million as of December 31, 2010

The following table provides information about Gorporate and Gorsumer
loans of consolidated Vis carried at fair value.

December $1, 2010
Corporate Consumer

in railions of dollars loans loans
Carrying amount reported on the

Consolidated Balance Sheet $425 $1,718
Aggregate unpaid principal balance in

excess of fair value 357 $27
Balance of non-accrual loans or loang more

than 90 days past due S 138
Aggregate unpaid principal balance in excess

of fair value for non-accrual [cans or loans
more than 90 days past due 43 189

eeTT

Mortgage servicing rights
The Company accounts for mortgage servicing rights (MSRs) al fair value.
Bair value for MSRs is determined wing ani option-adj usted spread valuation
approach This approach consists of projecting servicing cash flows under
multiple interest-rate scenarios and discounting these cash flows using
risk-adjusted rates. The modelassumptions used in the valuation of MSRs
include mortgage prepaymentspeeds and discountrates. Thefair value of
MSRs is primarily affected by changes in prepayments that result from shifts
in mortgage interest rates. In managing this risk, the Company hedges a
significant portion of the values of its MSRs through the use of interest-rate
derivative contracts, forward-purchase commitments of mortgage-backed
securities, and purchased securities classified as trading See Note 22 to the
Consolidated FinancialStatements for further discussions regarding the
aecounting and reporting of MBRs.

These MoRs, whichtotaled $4.554 billion and $6.536billion as of
December 31, 2010 and 2009, respectively, are classified as Mortgage
servicing rights on Citigroup's Consolidated Balance Sheet. Changes in fair
value of MSRs are recorded in Other revenue in the Company's Consolidated
Statement of Income
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Certain siructured Habilttles Certatn non-structured Habtltites
The Company haselected the fair value option for certain structured The Company haselected the fair value option for certain non-structured
liabilities whose perfomnanis is linked to structured interest rates, inflation, liabilities with fixed and floating interest rates (non-sructured liabilites).
currency, equity, eferenced credit or commodity risks (structured liabilities). The Company haselected the fair value option where the interest-rate risk
The Company elected the fair value option, because these exposures are of such liabilities ig economically hedged with denvative contracts or the
considered to be trading-related positions and, therfore,are managed on 4 proceeds am used to purchase financial assets that will alsobe aoceunted
fair value basis These positions will continue to be classified as debt, deposits for at fair value through earnings. The election has been made to mitigate
ar derivatives (Trading account liabilities) on the Company's Consolidated accounting mismatches and to achieve operational sumplifications. These
Balance Sheet according to their legal form. positions ane reported in Short-term borrowings and Long-term debt on

The change in fair value for these structuredliabilities is reported in the Company's Consolidated Balance Sheet. The change in fair value far
Principal transactions in the Company's Consolidated Statement of Income._these non-structured liabilities is reported in Prénabal transactions in the
Changes in fair value forstructureddebt withembedded equity, referenced Company's Consolidated Statement ofIncome
cradit or commodity underlyings includes an economic component for Related interest expense continuss to be measured based on the
accrued intemst. For structured debt that contains embedded interest rate, sontractual interest rates and reported as such in the C onsalidated Staterment
inflation ur currency risks, related intemst experse & measured based on the of Income.
contracted interest rates and reported as such in the Consolidated Statement
of Income

The following table provides information about long-term debt, excluding the debt issued by the congolidated VIEs at December 31, 2610, carried al fair
vane at December 31, 2010 and 2009:

in mBions of dallars December 31,2010 December 31, 2009
Carrying amount reported on the Consolidated Balance Sheet $22,055 $25,9423,399

Aggregate unpaid principal balancein excess of fair value

The following table provides infomation about short-term borrowings carried atfair value:

 in miigns of dollars

Carrying amount reported on the Consolidated Balance Sheet

December 31,2010 December 31, 2009
$2,229 $639

Aggregate unipald principal balance in excess of fair value I 83
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27. FAIR VALUE OF FINANCIAL INSTRUMENTS
Estimated Fair Vatue of Financial Instruments
The table below presents the carryingvalue and fair value of Citigroup's
financial instruments. The disclosure excludes leases, affiliate investments,
pension and bereft obligations and insurance policy claim reserves
In addition, contract: holder fund amounts exclude certain insurance
contracts. Also as required, the disclosuss excludes the effect of taxes, any
premium or discount that could result frora offering for sale at one time
the entire holdings of a particular instrument,excess fair value associated
wath deposits with no fixed matunty and other expenses that would be
incurted in a market transaction. In addition, the table excludes the values
of non-financial assets and liabilities, as well as a wide range of franchise,
relationship ard intangible values (but includes mortgage servicing dghts),
which are integral to a full assessment of Citignoup’s financialposition and
the value of its net assets

The fair value represents management's best estimates based on a
range of methodologies and assumptions The carrying value of short-term
financial instruments not accounted for at fair yaluz, as well as receivables
and payables arising in the andinary course of business, approximates fair
value because of the relatively short peod of tire between their origination
and expected realization. Quoted market prices are used whenavailable
for investments and forboth trading and end-userderivatives, as well as
for habilities, such as long-tem debt, with quoted prices For loans not
accounted for at fair value, cazh flows am discounted at quoted secondary
market mites or estiraated market rates if available Otherwise, sales of
comparable loan portfolios orcument market origination cates for loans
with similar terms and risk characteristics are used Expected credit losces
are either ernbeddedin the estimated futum cash flows or incorporated
as an adjustraent te the discount rate used. The value ofcollateral is also
considered. For Habilities such aslong-term debr net accounted for at fair
salue and without quoted market prices, market borrowing rates af intemst
are used te discount contractual cash flows.

2016 2009

Carrying Estimated Carrying Estimated
In bilionsofdollars at Decembsr 31, value—_fair value value—_fait value
Assets
investments $318.2 $319.0=$316.1 $307.6
Federal funds sold and securities

bormaved or purchased under
agreements to resall 246.7 27 222.0) 222 0

Trading account assets 317.3 317.8 342 3428
Loans ™ 8055 584.3 562.5 GAZ S
Otherfinancial assets@ 280.5 280.2 290.9 290.9
ese

2010 2009

Carrying Estimated Carrying Estimated
in bitions of dollars at Dacamber 31, value fair value valua—_fair value
Liabilities

Depusts $845.8 $849.2 $835.9 $0345
Fadaral funds purchased and

securities loaned or suid under
agreements to repurchase 183.6 1&6 184.3 154.3

Trading account Habllities 129.1 123.1 1375 137 8
Long-term debt 381.2 384.5 364 0 264 §
Other financial liabilities 171.2 712 175.8 176.8OtteOSA
1) The carrying value of loans 6 net otthe Aibwanwe tar ban tosses 01 $45 7 dalion for 2010 and

$960 odline tor 2000 In audition, the carrnng walugs exclude $2.6 billon and 32.9 billion at lease
finance moenanes in 2010 and 2008, especthely

i inctwies cash and due tombanks, deposits with banks, broverage teoeialies,minsuTabor
fecanerab, mortgage servicing rights, separaand vanale accounts and other financial instruments
inched in Offer avsatron the Consolidated Balance Sheet, for allof whigh the carrying value |S a
asmnabke estimate of fair value

Q) neludes brokerage payabes, senarale and waratie aconunis, short-term dormanngs and other
financial instruments Included ib Oktay natasbes on the Consolidated Balanor Sheet, tor ait whet
the catryiny value 16 2 reasonable estimate of Tar vakie

Pait values vary from period to period based on changes in a wide range
of factors, including interest rates, credit quality, and market pemeptions of
value and as existing assets and liabilities cun off and newtransactions am
entered into

The estimated (air values of loans reflect changes in credit statussince
the [cane were made, changes in interest rates in the case of fixed-rate loans,
and premium values at ongination of certain loans. The carrying values
Lneduned by the Allowancefor lan josses) exceededthe estimated fair
values of Citigroup's loans,in aggregate,by $21 Zbillion and by $97 billion
in 2010 and 2002, respectively. At Decernber 31, 2010, the camying values, net
of allowances, exceeded the estimated values by $20.0 billion and $1.2 billion
for Corsurmer loans and Corporate loans, respectively

The estimatedfair values of the Company's cosporate unfunded ending
comrnitments at December 31, 2010 and 2009 were habitities of $5.6 billion
and $5.0 billion, respectively. The Company does not estimate the fair
values of consumer unfunded lending coramitments, which ar generally
cancelable by providing notios to the bormver.
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28. PLEDGED SECURITIES, COLLATERAL,
COMMITMENTS AND GUARANTEES

Pledged Securities
At December 21, 2010 and 2009,the approximate fair values of secunties sold
under agrements to epumhase and other securities pledged, excluding the
impact ofallowable netting, were as follows:
In mitions ofdotiars 2010 2008
For securities sold under agraements to repurchase $227,987|$237,707
fs collateral for securities borrowed for approximately

equivalent value 40,741 44,095
As collateral on bank toans 198,477 188,166
Tw clearing organizations of segregated under securities laws

and regulations 21 466 21,388
Fer securities baned 37,966 26,767

15,436 30,000Other '

Total $639,752 $558,114

In addition, included in cash and due from banks at December 31, 2010
and 2009 are $15.6 billion and $11.2 bitlion, respectively, of cash segregated
underfederal and other brokerage regulations or deposited with clearing
organizations.

at Tecermber 31, 2016 and 2009, the Gompany had $1.1 billion and
$19 billion, respectively, of outstanding letters of credit frorn third-party
banks te satisfy various collateral and margin requirements
Collateral

At December 21, 2010 and 2009, the approximate market value of collateral
recetved by the Gormpany that may be sold or repledged by the Company,
excluding the impactof allowable netting, was $335.4 billion and
$346.2 billion, respectively. This collateral was mozived in connection with
resak agmements, secusties borrowings and loans, derivative transactions
and mained broker loans

At Tecember 31, 2010 and 2009, a substantial partionof the collateral
received by the Company had been sold or repledged in connection with
repurchase agmeernents, securities gold, not yet purchased, securities
borrowings and loans, pledges to clearing maniations, segregation
requirements under securities laws and regulations, decivative transactions
and bank loans

In addition, at December 31, 2010 and 2009, the Companyhad pledged
$246 billion and $253 billion, respectively, of collateral that may not be sald
of sepledgedby the sxcured parties.

Lease Commitments
_ Rental expense (principally for offices and computer equipment} was

#16 billion, $2.0 billion and $2.7 billion forthe years ended December 31,
2016, 2009 and 2008, respectively.

Euture minimum annual rentals under noneancelable leases,net of
sublease incom, am as follows:

in raitions of Gevlars

2011 $1,187
2012 1,030
2013 838
2014 856
20th 763
Thereafter 244
Total $71 &

Guarantees

The Company provides a varety of guarantees and indernnifications to
Citigroup customers to enhance theircredit standing and enable them
to-compkte a wide variety of business transactions. For certain contracts
meeting the definition of a guarantee, the guarantor must recognize, at
ineeption, a liability for the fair value of the obligation undertaken m issuing
the guarantee.

tnaddition, the guarantor must disclose the maximum petentia!
amount of future payments the guarantor could be required to make under
the guarantee,if there were a total default by the guaranteed parties. The
determination of the maxumum potential future payments based on
the notional amountof the guarantees without consideration of posible
recoveries under recourse provisions or fom cotlateral held or pledged.
Such amounts bear no relationship tethe anticipated losses, f any, on
these guarantees

The following tables present information about the Company's guarantees at Desember $1, 2010 and ecernber 31, 2009
Maximum potential amountof future payments

In bifione of datiars at December 31, Expirewithin Expire after Total amount=Garrying valueaxcent carrying value in millions 1 year 1 year outstanding {in millions)
2010Financial standkyletters of credit $ 195 $ 75.3 $ 94.8 $ 225.9Performance guarantees a4 46 13.7 35.8Derivative instruments considered to be guarantees 3a 6.0 al 860.4Laans sold with recourse _ 0.4 04 134.3
Securities lending indemnifications™ 704 ~ 70.4 —Credit card merchant processing“ 0 _ 6.0 _Custody indemnlficationsand other _ 40,2 02 253.8
Totat $167.1 $1265 $202.6 $1,500.2
(ty) The carrying walues of SECuImeS ending AGEREaONS and credit cand merchant processing are not material, as the Company hes determined that he amount and propabiity of poferital babies al tng from weg

guarantees are nol agn inant
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Maximum potential amount of future payments
 
  

  

in bitions of dollars at Becember 31, Expire within Expire after Total amount Carrying value
except carrying valve Inmiflons 1 year i year outstandin
2003 \

Financial standby tatters of credit $ 44.4 $48.0 $ a4 § A388Performance guarantees a4 45 13.9 324
DerWwative instruments considered to te guarantees 4 3.6 aT 569.2
Loans sold with recourse _ 03 03 76.6
Securities fending indarnnlfications™ 64.5 _ 64.5 —
Credit card merchant processing ™ 5u.7 — a7 _
Custody indamnifications and other
Total

  
no D>& Sy

$179.1 $83.1 $262.2 $1, 238.4

(1) The carreng values of quaranlens of cotlactions of contractual cash (ows, Securtties lending indem nifications and credt card matchant processing are not material az the Company has determinad that the amount
and potabitty of potential liabilliee ansing trom thase quarantees are ip! significant

Financtal standbyletters ofcredit
Citigroup ssues standby kelters of credit which substitute its own credit
for that of the borrower. Ifa letter of credit is drawn down, the borroweris
cbligatad to repay Citigroup. Standby letters of credit protect a third party
fromdefaults on contractual obligations. Financial standbyletters of credit
include guaranteesof paymentof irsurance premiums and remsurance rsks
that support industrial revenue bend underwriting and settlementof payment
obligations to caring houses, analso support options and purchases of
securities or ate in lieu of escrow deposit accounts. Financial standbys alse
backstop laans, credit facilities, promissory notes and trade acceptances

Performanceguarantees
Performance guarantees and letters of credit ane issued to guarantee a
customer's tenderbid on a corstruction or systems-installation projectur to
guarantee completion of such projects in accordance with contract tems.
They ame alseissued te support a customer's obligationto supply specified
products, comraodities, of maintenance or warranty sernoes to a thied party.
Dertvattve instruments considered to beguarantees
Derivatives am financial instruments whose cash flows ame based ona
notional arnount andan underlying, whem ther is little orno initial
investment, and whoseteons requir or pemnil wet settlement. Derivalives
may be used for a varety of masons, including nskmanagement, orto
enhance returns. Financial institutions often act as intermediaries fer their
clients, heiping clients mduce their risks. However, derivatives may also be
used to take a tsk position.

The derivative instruments consideredto be guarantess, whichar
presented in the tables above, include only these instruments that requie Git
te make paymentsto the counterparty based on changes in an underlying
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instrument that is related to an asset, a liability, or an equity security held by
the guaranteed party. More specifically, derivative instruments considered to
be guarantees include certain ovecthe-counter wntten put options where the
counterparty is not a bank, hedge fund or broker-dealer (such counterparties
are considemdto be dealers in these markets and may, therefore, not hold the
underlying instruments). However credit derivatives sald by the Company am
excluded from this presentation, as they are disclosed separately in Note 23.
in addition, non-credit derivative contracts that are cash settled and for
which the Companyis unable to assert that tt is probable the counterparty
held the underlying instrument at the inception ofthe contract also are
axcluded fromthe disclosure abeve.

In instances where the Company's maximum potential future payment 5
unlimited,the notional amountof the contract is dissloged

Loans sold with recourse
Loans gold with recourse tepresent the Company's obligations to reimburse
the buyers for Joan losses under certain circumstances. Reco une refers to the
elause in a sales agreement under whicha lender wil! fully reimburse the
buyer/investor for any losses resulting fromthe pumhased loans. This may be
aocomplished by the seller's taking back any loarg that becorne delinquent.

in addition to the amounts shown in the table above, the repurchase
reserve for Consumer mortgages mpresentatiors and warranties was
$969 million and $482 millionat ecamber 31, 2010 and December41,
2009, spectively, and these amounts ate included in Other Babeliteson the
Consolidated Balance Sheet.
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The repumhas resene estimation process is subject Lo numerous
estimates ard jzdgments. The assumptions usedto calculate the repurchase
reserve contain a level of uncertainty and risk that,if different from actual
mauits, could have a material impact on the reserve amounts, The key
assumptions ate

« Joan documentation requests,

# repurchase claims as 4 percentage of loan documentation requests,
« claims appeal success rate, and
@ estimated loss given repurchase or make-whole

For example, Citi estimates that if there were a simultaneous 10% adverse
change in eachofthe significant assumptions, the repurchase resere would
increase by approximately $342 million as of December 31, 2010. This
potential change is hypothetical and intended to indicate the sensitivity of
the mpurchase reserve to changes inthe key assumptions. Actual changes in
the key assumptiors may not occur at the same time or to the same degree
(ie. an adverse change in one assumption may be offset by an improvement
in another). Citi does not believe it has sufficient information to estimate a
range of reasonably possible loss (as defined under ASC 450) relating to its
Consumer representations and warranties

Securtites lending tndemntficattous
Owners of securities frequently lend those secunties for a fee to other parties
who may sell them short or deliver them to anctherparty to satisly some
other obligation, Banks may adminstersuchsecunties lending programs for
their clients. Securities ending indemnifications are issued by the bank to
guarantee that a securities lending custemerwill be made whole in the event
thatthe security borrower does net return the securey subject to the lending
aprement and collateral held ingutficient to cover the market value of
the security.

Credit card merchantprocessing
Credit card menchantprocessing guarantees present the Company's indisect
obligations in connection with the processing of private label and bankcard
tarsactions on hehalf of merchants.

Citigroup's primary credit card business is the issuance of credit cards to
individuals. In addition, the Company: (a) pmnvides transaction processing
seryines to various merchants with respect to ifs private-label cards and
(b) has potential liability for transaction processing services provided by a
third-party related to previously transferred memhant credit card processing
contracts. The nature of the liability ineithercasa arises ag a result of a
billing dispute between a merchant and a cardholderthat is utimately
resolved in the cardholder's favor The merchant is liable te refund the
ammount to the cardholder In general, if the credit card processing company
ig unable ta collect this amountfrom the memchant the credit card processing
cornpany beats the loss for the amount of the ordit or fund paid te
the cardholder,

With regard to (a) abow, the Companycontinuesto have the primary
contingent ability with respect to its portfolio of private-label merchants
The tisk of less is mitigated as the cash flows between the Company and the
merchant are satled on a net basis and the Companyhas the right to offset
any payments with cash flows otherwise due to the merchant. To further
mitigate this risk the Company may delay settlement, require a merchant
to make an escrow deposit, include event triggess to provide the Company
with more financial and operationalcontrol in the event of the financial
deterioration of the merchant, or require various credit enhamements
(including letters of credit and bank guarantees). In the unlikely event that
a private-label merchant is unable to deliver products, services ora refundto
its private-label cardholders, the Company is contingently liable to credit or
mfund cardholders.

With mgardto (b) abow, the Company has a potential liability for
hankcard tracsactions with merchants whose contracts were previo usly
transferred by the Company to a third-party credit card processor, should that
processorfail lo perform.

The Company's maximum potential contingent lability related to both
bankeard and private-label memshantprocessing sermices is estimated to be
the total volumeof credit card transactions that meet the mquirements to be
valid chargeback transactions af any given time, At Decernber 31, 2010 and
December 31, 2009, this maximum potential exposure was estimatedta be
$65 billion and $60billion, respectively.

However the Companybelieves that the maximum exposure not
representative ofthe actual potential joss exposure based on the Company's
historical experience and its position as 4 secondary guarantor (in the case
of previously transferred memhant credit cand processing contracts). In
both cases, this contingent liability 8 unlikely to arise, as most products
and services am delivered when purhased and amount’ are funded when
items are returned to memhants. The Company assesses the probability and
arnount ofits contingentlability related to merchant processing based on
the financial steength of the primary guarantog the extent and nature of
unsolved charge-backs andits historical logs experieme. AP December 31,
2010 and December 31, 2009,the estimatedlosses incurred and the carrying
amounts of the Company's contingent obligations plated ty merchant
processing activities were immaterial.

Custody indemntfications
Custody indemnifications are issued to guarantee that custody clients will
be made whole in the eventthat a thind-party subcustodian or depcsitory
institution fails to safeguard clients’ assets

Other
As of Decernber 31, 2010, Citigroup carried a serve of $254 millicn
related to certain ofVisa USA's and MasterCard’s litigation matters. As of
December 31, 2009, the carrying value of the reserve was $221 million and
was included in Cther Habdldies on the Consolidated Balance Sheet
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Other guarantees and indemnificattons

Credit Card Protection Programs
The Company, through ws credit card business, provides various cardholder
protection programs en several of its card products, including programs
that provide insurance coverage for rental cars, coverage for certain losses
associated with purchased products, price protection forcertain purchases
and protection for lost luggage. These guarantees are not included in
the table, sinee thetotal outstanding amount of the guarantees and the
Company's maximum expesure to loss cannot be quantified. The protection
is lirited to cedtain types of purchases and certain types of losses andit is
not possible to quantify the purchases that would qualify for these benefits
at any given lime. The Gorpany assesses the probability and amount of its
potential liability related to these programs based on the extent and nature
of its historical loss experiense At December 31, 2010 and 2009,the actual
and estimated losses incurred and the carrying value of the Company's
obligations related to these programms were immaterial.
Other Representation and Warranty Indemnification
Inthe nomal course of business, the Company provides standard
representations and warrarities to counterparties incontracts in connection
gath numerous transactions and also provides indernnifications, including
indemnifications that protect the counterparties to the contracts in the event
that additional taxes are owed dus either te a change in the tax laworan
adverse interpretationof the tax law Gounterparties tethese transactions
provide the Company with cormparable indemnifications While such
representations, warranties and indemnifications am essential components
of many contractual relationships, they donot represent the underlying
business purpose for the transactions. The indemnification clauses are eften
standard contractual terms related to the Company's own performa me under
the terms of a contract and arentered intein the nomial course of business
based on an assessment that the riskof loss remote. Often these clauses
ara intended to ensure that terms ofa contract are met at inception, No
compensation is received for these standard mpresentations and warranties,
and it is not possible ty determine their fair value because they nuely, if
ever, result ina payment In many cases, them are no slated of notional
amounts included in the indemnification clauses and the contingencies
potentially triggering the obligation to indemnify have not occurred and
af not expected te occur These indemnifications are not included in the
tables above.

Velue-Transfer Networks
The Companyis a member of, of shareholder in, hundreds of value-transfer
retworts (VINs) (payment clearing and settlement systems a8 well a8
secutities exchanges) around the world. As a condition of membership, many

of these VINs require that members stand ready tu backstop the net effect on
the VINs of a member's default onits obligations. The Company's potential
obligations as a shareholder or member of YTN associations are excluded
fromthe scopeof PIN 45, since the shareholders and members represent
subordinated classas of investors in the VENs. accordingly, the Company's
participation in VIN is not reported in the Company's guarantees tables
above and there are no amounts reflected on the Corsolidated Balance Sheet
ag of Decernber 31, 2010 or December 3 1, 2009 for potential obligations that
could ane from the Company's involvement vath VIN associations

Long-Term Care Insurance Indenumpicaiton
inthe sale of an insurance subsidiary, the Company provided an
indemnificationta an insurance companyfor policyholder claims and
other liabilities relating to a bookof long-term care (LTC) business (for the
entire term of the LTG policies) that is fully rainsured by another insurance
company. The teinsurer has funded two trusts with sacurities whose fair
value (approximately $3.6 billion at Deoernber 31, 2010 and $3.3 billion at
December 31, 2009) is designad to coverthe insuranoe company’s statutory
Habilities for the LTC policies The assets in thess trusts are evaluated and
adjusted periodically to ensune that the fair yalue of the assets continues to
cowr the estimated statutory liabilities related to the LTC policies, a3 those
statutary liabilities change over time. If the minsurerfails to perfomn under
the minsurance agmeernentfor any reason, including insolvency, and the
assets in the bwtrusts are insufficient or unavailable to the ceding insurance
company,then Citigroup must indemnify the ceding insurance companyfor
any losses actually incurred in connection with the LTC policies. Since beth
events would have to occur before Citi would become responsible for any
payment to the ceding insurance company pursuant toits indemnification
obligation and the likelihood of such events ocurtingis curently not
probable, there is no liability reflected in the Consolidated Balance Sheet as of
Tecember 31, 2010 mlated to this indemnification However, Cit cantinues to
closely motor its potential exposure underthis indemnification obligahon
Carrying Value—Guanantess and indemnifications
At Decernber 41, 2010 and December 31, 2009, the total carrying ame unts
of the liabilities related to the guarantees and indemnifrcations included in
the tables above amounted to approximately $1.5 billion and $1 2 billion,
respectively. The carrying value of derivative instruments is included in
aither Trading Habeldtes ot Cher aabiltties, depending upon whether
the derivative was enteredinto for trading or non-trading purposes. The
carrying value of financial and perfomance guarantees is included in
Other Habelitves. Pot loans sold with recourse, the carrying value of the
Hability is included in Other habilitiesIn addition, at December 31, 2016
and December 31, 2009, Other liabdlétes on the Consolidated Balance Sheet
include an allowance for credit losses of $1,066 million and $1,157 million,
respectively,relating to letters of credit and unfunded lending commitments
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Collateral
Cash collateral available to the Companyte reimburse losses malized
under these guarantees and indemnifications amounted to $34 billion and
£31 billion at December 41, 2010 and December31, 2009, respectively,
Securities and other marketable assets held as collateral amounted te
$41 billon and $44 billion, respectively, the majority of whichcollateral is
teldto reimburse lowes realized under securities lending indemnifications.
Mditionally, letters of credit in favor of the Company held as collateral
amounted to $2.0 billion and $1.4 billion at December 31, 2010 and
Decernber 31, 2009, respectively. Other property may alsa be available to the
Company tocover losses under certain guarantees and indemnifications,
however, the value of such property has not been determined,

Performance risk
Citigroup evaluates the performance risk of its guarantees based on the
assigned mferanced counterparty internal orexternal ratings. Where external
ratings ar used, investment-grade fatings am considered to be Baa/BBB

in bifions ofdodars as of December 31,

Financial standbyietters of credit
Performance guarantees
Derivative inatrurnents deemed to be guarantees
Luang sald with recourse
Sacurities lending indemnifications
Cradit card merchant pracessing
Custodyindemnifications and other
Total

2a
 

in biltions of dollars ag of December 31

Financial standby tetters of credit
Performance guarantees
Derivative instruments deemed to be guarantees
Loans sold with recourse
Securities lending (ndemuifications
Credit card merchant processing

indemnifications and aher

2008

 
  

281

and above, while anything below is considered non-investment grade
The Citigroup internal ratings ame in line with the related externalrating
system. On certain underlying referenced credits or entities, ratings are not
available. Such referenced credits are included in the not rated category. The
maximum potential amount of the futur payments related to guarantees
andcredit derivatives sold is determinedto be the notional amount of these
contracts, which s the par amountof theassets guarneed,

Presented in the tables below are the maximum potential amounts of
future payments that are classified based upon internal and external credit
ratings as of December 31, 2010 and 2009. as previously mentioned, the
determinationofthe maximum potential future payments is based on
the notional amountof the guarantees withoutconsideration of possible
recoveties under recourse provisions or from collateral held or pledged
such amounts bear no relationship to the anticipated losses, if any, on
these guarantees.

Maximum potential amount of future payments

  
   

Investment—-Non-investment Not
grade grade rated Total

$ 587 $132 $229 $ 6
70 3.4 3.8 18.7
_ _ a1 &1
_ _ 0.4 0.4
_ - 78.4 TOA
_ _ 66.0 0

2 _ ~ 40.2

$105.9 $16.6 $170.1 $202.6

Maximum potential amountof future payments
investment

grade

Non-investment
grade

Not
rated Total

    $49.2 $135 $ 2B7 9 Ba4
6.5 37 a7 134
~ _ 7 fe
—_ _ “3 03
_ _ 64.5 84.5
_ _ 597 5a7
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Credit Commitments and Lines of Credit
The table belowsummiarizes Citigroup's credit commitments as of Dacernber 31, 2610 and Daoember $1, 2009:

In mifions of dollars

December 31,2010

rennetge
Commercial and similar letters of credit
One- to four-family residential mortg ages
Revolving open-end loans secured by one- to foarfamily residential properties
Commercial real estate, construction and land development
Credit card ines
Commercial and other Consumer loan commitrrents     

Outside of December 21,
U.S. WS. Total 2009

$ 1,544 $ 7,430 $ 8,974 $ 72u
2,582 398 2,980 4,070

17,288 2,048 2,934 23,918
1,613 594 2,407 1704

$73,845 124,728 698,673 785,495
124,142 86,262 210,404 257342

$722,012 $222,300 $944,372 $1,076,738
Tatal : :

The majority of unused commitments are contingent upen customers
maintaining specific credit standards, Commercial commitments generally
have floating interest rates and fixed expiration dates and may require
payment of fees. Suchfees (net of certain dimctcosts) are defered and, upon
exercise of the cornmitment, amortized over the life of the loan or if exercee
is doomed remote, amortized over the commitmentperiod.

Commerctal and similar letters ofcredit
Acoramemialletter of credit is an instrurnent by which Citigroup substitutes
its credit for that of a customerte enable the custornet to finance the
purchase of goods or to incur other commitments. Gikgnup issues a letter
on behalf of its client to a supplier and agnees to pay the supplier upon
presentation of documentary evidence that the supplier has peformed in
accordance with the temns of the letter of credit. Whena ktter of credit 1s
drawn, the customer is then requiredte reimburse Citigroup.

One- tofour-family restdential mortgages
Aone. to four-family residential mortgage commitment 8 4 written
confimnation fmm Citigroupto aseller of a property that the bank will
advance the specified sums enabling the buyer fo comp lete the purchase.
Revolving open-end loans secured byone-iofour-famtly
residentialproperttes
Revolving open-end loans secured by one- to four-farnily residential
properties are essentially home equity lines of credit. A home equity line of
credit is a foan secured by a primary residence orsecond hometo the extent
of the exoew of fair market value overthe debt outstanding forthe fist
morgage

Commercial real estate, construction and land
development
Commemial realestate, construction and land developmentinclude
unused portions of commitments to extend credit for the purpose of
financing commercial and multifamily residential properties as well as land
development pmjects.

Roth sxcured-by-mal-estate and unsecured commitments are included in
this line, as well as undistributed lean proceeds, where ther 1s an obligation
to advance for construction progeess payments However, this line only
includes those extensions of credit that, once funded,vall be classified as
Loans onthe Consolidated Balance Sheet.

Oredtt card lines

Citigroup provides cred# to customers by issuing credit cards. The credit card
lines ate unconditionally cancelable by the issuer

Commerctal and other Consumer loan commtimenis
Commercial and other Consumerloan commitments include overdraft and
liquidity facilities, as well as cornroercial commitments to make or purchase
loans, to pumchase third-party receivables, to provide note Esta noe of
revolving underwriting facilities and te invest in the forn ofequity. Amounts
include $79 billion and $126 billion with an onginal riaturity of less than
ore year at December 31, 2010 and December 31, 2009, respectively

in addition, included in this line item ane highly jeveraged financing
commitments, whichare agreements that provide funding to a borrower with
higher levels of debt (measured by the ratio of debt capital to equity capital
afthe borrower) than is generally considered nonmal for other cornpanies
This type of financing is commonly employed in corporate acquisitions,
managementbuy-outs and similar transacttors.
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29, CONTINGENCIES

Overview

In addition ty the matters described below, in the ordinary coune of business,
Citigroup and its affiltates and subsidiaries and cument and formeroffices,
directors and employees(for purposes of this section, somet imes collectnely
referred to as Citigroup and Related Parties) routinely are named as
defendants in, or as parties to, various legal actions and proceedings. Certain
of these actions and proceedings assert claims or seek mhef in connection
with alleged violations of consumerprotection, securities, banking,
antifraud, antitrust, anti-money laundering, employment and other statutory
and common laws. Certain ofthese actual orthmatened jegalactions and
proceedings include claims for substantial or indeterminate compensatory oF
punitive damages,or for injunctive clef.

Inthe ordinary counse of business, Citigroup and Related Parties also
are subject to governmental andregulatory exarninations, information-
gathering sequests, investigations and proceedings (bath fomal and
infownal), certain of which may msult in adverse judgments, settlements,
fines, penalties, injunctions or other lef Certain affiliates and subsidiaries
of Citigroup are banks, registered broker-dealers,futures commission
memhants, investment advisers or other regulated entities 4 nd, in these
capacities, are subject to regulation by various U8, state and foreign
securities, banking, commodity futures and other mgulators. In connection
yathformal and informalinquiries by these regulators, Litigroup and such
affiliates and subsidiaries receive numerous requests, subpoenas and ones
seeking documents, testimony and other infornation in connection with
various aspects of their negulated activities

Because of the global scope ofCitigroup's operations, and its presence
incountries around the world, Gitigroup and Related Parties are subject to
litigation, and governmentaland regulatory examinations, information-
gathering requests, investigations and proceedings (beth fomnal and
infornal), in multiple jurisdictions with legal and regulatory sagimes that
nay differ substantially, and present substantially different risks, from those
Citigroup arid Related Parties ane subject tein the United States

Citigroup seeks to resolve all litigation and regulatory matters in the
mariner management believes is in the bes intemsts of Citigroup and its
shareholders, and contests liability, allegations of wrongdoing and, wher
applicable, the amount of damages or scope of any penalties or other relief
sought as appropriate ineach pending matter
Accounting and Disclosure Framework
A3C.450 (formerly SPAS §) governs the disclosure and recognition of loss
contingencies, including potential losses froma Ittigation and regulatory
matters. ASC. 450 defines a "loss contingency” as "an existing condition,
situation, orset of circumstances involving uncertainty as to possible loss
to anentity that wil ultimately be resolved when one or more future events
occurof fai] to occur.” [t impeses different requirements for the rcegmition
anddisclosure of loss contingencies based onthe likelihood of occurence
of the contingent future eventor events. It distinguishes among degreesof
likelihood using the following thie terms: “orobable,* meaning that “the
future event or events ane likely te oocur’; “mote,” meaning that "the
chance of the future event of events occurring fs slight”; and "reasonably
possible," meaning that “the chance of the future event orevents occurring
is mow than mote but less than likely." These thiee terms are used below
as defined in ASG 450.

Accruals ASC 450 requis accrualfor a loss contingency whenit is
“probable that one or more futur events wall occur confirming the fact
of loss" and ‘the arnount of the loss can be reasonably estimated.” In
accordance with ASC 450,Citigroup establishes accruals forall litigation
and wegulatory matters, including matters disclosed hemin, when Citigroup
believes it is probable that a loss has been incurred and the amount of the
loss can be reasonably estimated. When the reasonable estimate of the loss is
within a range of amounts, the minimum amount of the range i accrued,
unless some higher amount within the range bs a betterestimate than any
ather amount within the range. Once established, aocruals are adjusted frorn
time to time, as appropriate, in light of additional information. The amount
of loss ultimately incumed in relation to those matters may be substantially
higher or lower than the amounts accruedfor these mattes.

Disclosure. ASC 450 requires disclosure of a loss contingency if "there is
at Rast a reasonable possibility that a loss of an additional loss may have
been incurred" andthere is no accrual forthe loss because the conditions
described above are not met or an expasure to loss exists in excess of the
amount accrued. In accordame with ASC 450, if Citigroup has not accrued
for a matter because Citigroup believes that a loss is reasonably possible
but not probable, or that a loss is probable but not reasonably estimable,
and the matter therefore does not meetthe criteria for accrual, 1 discloses
the loss contingency. In addition, Citigroup discloses matters for which tt
has ancrued if it beliews an exposure to loss exists in exsess of the amount
secrued, [n accordance with ASC 450, Citign up's disclosure includes an
estimate of the reasonably possible loss or range of loss for those matters as
to which an estimate can be made. ASG 450 does not require disclosure of an
estimate of the reasonably possible loss or range of loss where anestimate
cannot be made. Neither accrual nor disclosure is required for losses that are
deemed remote

Inherent Uncertainty ofthe Matters Disclosed. Certain ofthe matter:
disclosed below involve claims for substantial or indeterminate damages.
The claims asserted in these matters typically are broad, often spanning 4
multi-year period and sometimes 9 wide range of business activities, and
the plaintiffs’ or claimants’ alleged damages frequently are not quantified
ot factually supported in the complaint or statement ofclaim Asa msult,
Citigroup is often unable to estimate the loss in such matters, even if it
believes that a loss is probable or reasonably possible, until developments
in the case haw yielded additional information sufficient to support 4
quantitative assessmentof the range of reasonably possible loss. Such
developraents mayinclude, among otherthings, discovery from adverse:
parties or thind parties, rulings by the court on key issues, analysis by
retained experts, and engagement in settlement negotiations Depending
ona range offactors, such as the complexity of the facts, the noveltyofthe
legal theories, the pace of discovery, the court's scheduling order the timing
of court decisions, and the adverse party's willingness to negotiate in good
laith towards a resolution,it may be months or years after the filing of a case
before anestimate of the ranige of reasonably possible loss. can be made.

Matters asto Which an Botimate Can Be Made. Pot some of the matters
disclosed below, Citigroup is currently able to estimate a reasonab ly possible
joss of range of Loss an excess of amounts accrued (if any). or some of the
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pursuant te which Cihgrup agreed to pay a $75 million civil penalty and to
rhaintain certain disclosure policies, practices and procedures for a three-year
period. Additional information relating to this action is publicly available in
court filings under the docket number 10 Civ 1277 (DD.C.) (Huvlle, J).

The Bederal Reserve Bank, the OCG andthe Foi¢, among otherfederal
and state authorities, are investigating issues related to the conductof certain
mortgage servicing companies, including Citigm upaffiliates, in connection
wath mortgage foreclosums. Citigroup iscooperating fully with these
INQUUTS.

Seeranities Actions:Citigroup and Related Parties have bean named as
defendants in four putative class actions filed in the Souther: District of
NewYork. These actions allege violations of Sections 10 (h) and 20(a) of
the Securities Exchange Act of 1934. On August 19, 2008,these actions
gene consolidated under the caption IN RE CITIGROUP ING. SECURITIES
LITIGATION, In this action, lead plaintéls assert claims on behalfof
a putatie class of purchases of Citigroup stock from January 1, 2004
through January 16, 2009. OnNovember 9, 2010, the district court issued
an order and opiniongranting in part anddenying inpart defendants’
motionte dismiss the amended consolidated class action complaint. The
court dismissed all claims except those arisingout of C itigroup’sexposure
to CDOs for the time period February 1, 2007 thrugh apn! 14, 2008. Pact
discowery has begun. Aclass certification motion has nat yet been filed, and
plaintifis have not yet quantified the putative class’ alleged damages. During
the putative class period, as narrowed by the court, the price of Citigroup’
cymmonstock declined from $54.73 at the beginning ofthe period to $25 11
at the end ofthe period, Additional information relating to this action is
publicly available mi court filings under the cangolidatd lead docke number
07 Civ. 9901 (3DN.Y) (Stein, |.)

Citigroup and Related Parties also have been named as defendants in two
putative class actions filed in New Yorkstate court, but since removedtethe
southern District of New York. These actions allege vielations of Sections
Li, 12, and 16 of the Securities Act of 1933, arising out of various offerings
of Citigroup notes during 2006, 2007 and 2008. On December 10, 2008,
these actions were consolidated under the captionIN RE CITIGROUPING.
BOND LITIGATION. In the corsolidated action, lead plaintiffs assert claims
on behalf of a putative class of purchasers of 43 corporate debt securities,
prefered stock, and intemsts in pmrferted dockissued by uitigroup and
related issuers over a two-year period from 2006 to 2008. On July 12, 20:10,
the district court issued an order and opinion granting in patt and denying in
part defendants’ motionto dismiss the consolidated class action cornplaint.
The court, among other things, dismissed plaintiff’ claims under Section 12
of the Securities Act of 1933, but deneddefendants’ motion to dismiss cettain
claims under Section 11 of that act. A motionfor pattial reconsiderationof
the latter culing is pending. Fact discovery has begun. Aclass centification
motion has not yet beenfiled, and plaintiffs have not yet qua ntified the
putative class's alleged damages. Additional information relatingto this
action s publicly available in couct filings under the consolidated lead
docket number 08 Giv. 9622 (SDNY (Stein, J.).

Geyeral institutions and sophisticated investors that pumhased debt and
equity securities issued by Citigroup and related ssuers have also filed actions
ontheir own behalf against Citigroup and Related Pasties in the Southern
District of New York and the Court of GommonPleas for Philadelphia

County, These actions assert claims similar to those asserted in the IN RE
CITIGROUP ING. SECURITIES LITIGATION and IN RE CIT! GROUP INC.
BOND LITIGATION actions described above. Collectively, these investors
seek damages exceeding $1 billion Additional information relating to
these individual actionsis publicly available in cout filings under the
docket numbers 09 Civ. 8755 (SDNY) (Stein, J.), 10, Civ, 7202 (SDNY)
(Stein, J}, 10 Civ 9325 (SDNY) (Stein, J.), 10 Cry 9646 (SDNY)
(Stein, J), LL Civ. 314 (3.D.NY,) (Stein, j.), and Case No. 116105028
(Pa. CoramGt} (Sheppard, J.)

ERISA Actions: Numerous class actions were filed in the Southern District
of New York assatting claims under BRISA against Citigroup andcertain
Citigroup emp lnyeesalleged to have served as ERISA plan fiduciaries.
On August $1, 2009, the court granted defendants’ rnation to dismiss the
consolidated class action complaint, captioned IN RE CITIGRO UP ERISA
LITIGATION. Plaintiffs have appealed the dismissal, and the appeal is fully
briefed and argued. Additionalinformation relating to this action is publicly
available in court filings under the consolidated lead docket number 07 Civ.
9790 (3.D.N.Y) (Stein, }.) and under GRAY ¥. CYTIGROUP ING,09-3804
(2d Cir)

Derivative Actions and Related Proceedings: Numetus denvative
actions haw beenfiled in federal and state courts against various current
anid forrner offices and directors of Citigroup, alleging mismanagement in
ronnection with the financial credit and subprime mortgage crisis. Citigroup
ts named as a nominal defendant in these actions. Certain of these actions
haw been dismissed either in their entirety or inlarge part. Additional
infoonation relating tothese actions is publicly available under the index
number 650417/09 (N.Y. Super. Ct) (Fried, ].), the consolidated lead docket
nurnber 07 Civ 9841 6.DNY) (Stein, J.), and the consolidated cialaction
number 2334-00 (Del. Sh } (Chandlee C.).

Unideruming Matters Certain Citigroup affiliates and subsidiaries have
heen named a8 defendants arising out of their activities a5 underwtiters of
securities in actions brought by investors in securities of issuers adversely
affected by the credit crisis, including AIG, Fannie Mae, Freddie Mac, Ambac
and Lehman, among manyothers. These matters are in various stages of
litigation. Asa general matter, nsuets indemnify underwriters in connection
with such claims. In certain of these matters, however Citigroup is not being
indern nified of may in the futum cease to be indemnified because of the
financial condition of the ssuet

On December3, 2010, plaintiffs and the underaniter defendants,
includingCitigroup, in IN RE AMBAC FINANCIAL GROUP ING. SECURITIES
LITIGATION,08 Civ. 0411 (SDNY),entered inte a memorandum of
undestanding settling allclaims against Citigroup subjectto the entey of a
final stipulation of settlement and court approval.

Subprime Counterparty and Invesior Actions: Citigroup and Related
Pasties have bean named as defendants in actions broughtin various state
and federal courts, a5 well as in arbitrations, by counterparties and investors
that have suffered losses as a result of the credit crisis. These actions include
an adbitration brought by the Abu Dhabi Investment Authority, alleging
statutory and coramon law claims inconnection with its $7.5 Dillion
investment in Citigroup. The Abu Dhabi investment Authority alleges losses
of $4 billion. Pre-hearing proceedings in this matter are ongoing. The
arbitration hearing has been scheduled for May 2011
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In addition, beginningin July 2010, several investors, including Cambridge
Place Lrvestment Management, The Charles Schwab Comporation, the Federal
Home Loan Bankof Chicago,the Rederal Home Loan Bankof Indianapolis,
and Allstate Insurance Company andaffiliated entities, hav filed lawsuits
against Citigroup and certain of its affiliates alleging actionable misstatements
ar omissions inh connectionwith the issuance and underwating of residential
MBS és a general matter plaintiffs in these actions are senking rescission of their
investments or other damages. Additional information relatingto these actions
is publicly available in court filings under the docket numbers 10 Civ. 11376
(DB, Mass.) (Gorton,|), 10 Civ 04030 (ND. Cal) (ilston, J, 10-CH45034
(IL Gir CL), 10 Civ. 09105 (C.D Gal) (Pfaekzer, ].), 10 Civ. 01463 (SD. Ind.)
(Lawrence, J.), 11-0555 (Mass. Super Gt.) and0487/2011 (NY. Sup. Ct).

Separately, at various times, parties to RMBS securitizations, among
others, have asserted that certain Gitgroup affiliates breached representations
and warranties made in connection with mortgage loans placed into
securitization trusts and have sought repurchase of the affected mortgage
lnars ot indemnification from resulting losses, among other remedies.
The frequency of such demands may increase in the future, and some such
demands mayresult in Itigation

ASTAMAT and Falcon-Related Litigation and Other Matters
ASTAYMAT and Falcon were hedge funds managed and marketed by
Citigroup that performed vell for many years but suffered substantial losses
during the credit crisis. The SEC 1s investigating the marketing, management
and accounting treatment of the Falcon and ASTA/MAT funds. Citigroup is
cuoperatingfully with the SEC's inquiry.

Iraddition, several investors in Falcon and ASTA/MAT have filed laveurts
or arbitrations against Citigroup and Related Parties seeking recoupment of
their alleged loses. Many of these investor disputes have been resolved, and
the remainder are im various procedural stages.

Auction Rate Securtttes—Related Litigation and Other
Matters

Beginning in March 2008, Citigroup andRelated Parties have been named
as defendants in numerous actions and proceedings brought by Citigroup
shareholders and customers concerning ARS. These have included, among
others: () numensus asbitrations filed by customes of Citigroup andits
subsidiaries seeking damages in connection with investments in ARS, which
are in various pmcedural stages; (ii) 4 consolidated putative class action
asserting claimsfor federal securities and other statutory and cormmon law
wolations, in which 4 motion to dismiss is pending, (iii) two putative class
actions asserting violations of Section 1 of the Sherman Act, which have been
dismissed and are nowpending on appeal, and(iv) a derivative action filed
against certain Citigroup officers and directo, which has been dismissed.
lebman Structured Notes Matters
Like many other financial institutions, Citigroup, through certain of its
affiliates and subsidiaries,distributed structured notes (Notes) issued and
guaranteed by Lehman entities te retail customers in vario us countnes
outside the United States, principally in Bucope and Asia. After the relevant
Lehman entities filed for bankruptcy protection in September2008, certain
regulators in Europe and Asia commencedinvestigations into the conduct

of financial institutions involvedin suchdistribution, including Gitigmup
entities. Someof those regulatory investigations have resulted in adverse
findings against Citigroup entities. Some purchasers of the Notes have filed
civil actions or otherwise complained about the sales process. Citigroup has
dealt with a umberof such complaints and claimas on an individual basis
based on the particular circumstances.

In Belgium, Greece, Hungary, Spain, Poland and Turkey, Citigroup
made a settlementofferto all eligible purchasers of Notes distributed by
Citigroup in those countries. Asignificant majority of the eligible purchases
accepted Citigroup's settlement offer made without admission of liability,
én full and final settlement ofall potential claims. A limited nurnberof
eligible purchasers declinedto settle and are pursuing civi! lawsuits. The
approximate aggregate parvalue of Notes that are the subject of these suits is
less than $10 million.

Criminal investigations ae open in Greece. in Belgium, enrninal charges
were brought against a Citigroup subsidiary (CBB) and thee current or
former employees The Public Prosecutor had asked the criminal court to
impose on CBB a fine of 660,000 Bure and a confiscation order of up to
131,476,097 96 Bure, and to sanction the three individual employees. On
December1, 2010, all defendants vere cleared of fraud and anti-money
Jaundering charges and the related confiscation requests. The court also
rejected certain other charges but convicted all defendants under the
Prospectus Act, and convicted CBB under Pair Teade Practices legislation
CBB was fined 165,000 Euro, and each individual defendant wasfined
427.50 Bure. Sixty-three non-settling civil claimants had made cinclainas
in the criminal proceedings with respect to Notes with an agemegate par
value of approximately 2.4 million Euro. Giti was ordered to cormpensate all
63 claimants for the full par value of their Notes, less the value ultimately
received for their Notes in the Lehman bankruptcks. CEB has appealed
the judement.

in Hong Keng, regulators have conducted investigations of banks that
distributed Notes, including a Citigroup subsidiary (CHKL). With respect
ta certain other banks, the regulators have completed their investigation
and required these banks to compensate some purchases of Notes for all
ar apertion of their losses. The regulators have not yet concluded their
investigation ofCHEL. The total subscription amount of the Notes CHKL
distributed in Hong Kongis approximately $200 milhon.

Lehman Brothers Bankruptcy Proceedings
Citigroup and Related Parties may face claims in the liquidation pmceeding
af Lehman Brothers Ine. (LBD, the broker-dealer subsidiary of Lehman
Brothers Holdings Inc. (LBHI), pendingbefore the United States Bankruptcy
Court for the Southern District of New York underthe Securities Investor
Protection Att (SIPA). The SIPA Truster has advised Citigroup and Related
Parties that the Trustee mayseek to recovera $1 billion setoff that Citibank,
N.Atook with respect to certain clearing obligations of LBL In addition,
LBHIorits subsidiaries may assert bankruptcy avoidance and other claims
against Citigroup and Related Parhes in their Chapter 11 bankruptcy
proceedings, including, among others, clainas seeking the return of 4
$2 billion deposit LBHI made with Citibank in June 2008, prior ta LBHI's
collapse. Citibank believes that it has the right to set off against this deposit
clams it has against LBH! ansing under deavatives contracts and loan
docurnents Additional information relating to the Jiquidation proceeding
of LBI, captioned IN RE LEHMAN BROTHERSINC, is publicly available in
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court filings underdocket number 08-01420 (Ranks. SDNY.) (Pack, J.)
Additional information relating te the Chapter 11 bankruptey proceedings of
LBHI andits subsidianies, captioned IN RE LEHMAN BROTHERS HOLDINGS
ING.,is publicly available in court filings ander dock number 08-13555
(Bankr. SDNY) (Peck, }.)

Citigroup and Related Parties also hold ag custodians approximately
$2 billion af proprietary assets and cash of LRH! subsidiary Lehman Brothers
Intemational (Bumpe) (LBIE), currently in insolvency administration in the
United Kingdom. Citigroup and Related Pasties havw asserted a contractual
nght to retain the proprietary assets and cash ag security for amounts oved
to Citigroup and RelatedParties by LBIE and its affiliates (including LEHI
and LED), which the administrators for LBIE have disputed. Additional
infornation relating to the U.K. administration af LBIE is available at
awupwe.co.uk/eng/issues/ehman_updatas html,
Terra Firma Litigation
Plaintiffs, general partners of two related private equity funds, filed a
complaint in New Yorkstate court (later removed tothe Southern District
of New York) apainst certain Citigroup entities tn December 2609, aligging
that during the May 2007 auction of the music company BMI, Citigroup,
ag advigorto BMI and as a potential landerto plaintiffs’ acquisition vehicle
Maltby, fraudulently or negligently arally misrepresentedthe intentions
ef another potential bidder egarding the auction, Plaintiffs alleged that,
but for the oral misrepresemtatiors, Maltby would not have acquired EMI
for approximately 4.2 billion British pounds. Plaintiffs further alleged
that, following the acquisition of EMI, cestain Citigroup entities tortiously
interfered with plaintiffs’ business relatiorstup with EMI. Plaintiffs sought
tallions of dollars in damages. On September15, 2016, the district court
issued an order granting in pact and denying in part Citigroup's motion
for summary judgment. Plaintiffs’ claims fur negligent mistepresentation
and tortious intedference were dismissed. On October 18, 2010, a jury trial
commenced on plaintiffs’ rernaining claims forfraudulent misrepresentation
andfraudulent concealment. The cout disrrassed the fraudulent
concealment claira befow sending the case te the jury. On November4,
2010, the jury retumed a verdict on the fraudulent misrepresentation claim
in favor of Citigroup. Judgment dismissing the complaint was entered
on December 9, 2010 Plaintifis have appealed the pudgrnent, Additional
information regarding the action is publicly available in coud filings under
docket nurnber 09 Civ. 10459 (S.DN Y} (Rakofl. }).

KIKOs
several local banks in Korea,including a Gitigroup subsidiary (CKI). entered
into foreign exchange derivative transactions with sal and medium-
size export businesses (SMES) to enable the SMEs to hedge their currency
risk. The derivateves had "knock-in, knock-out" features. Following the
devaluation of the Korean won in 2008, many of these SMEs incuned
significant losses on the denvative transactions and filed civil lawsuits
against the banks, including UK The claims generally allege that the
products were not suitable and the risk disclosum was inadequate. As of
December 31, 2010, 80 civil claims had been made by SMEs against CHI. To
date, 5§ decisions have been rendered af the district court level, and CK) has

prevailed in 47 of those decisions inthe other eightdecisions, the plaintiff
was awarded only a portion of the damages t sought. Damage awards tudate
total in the aggregate approximately $6 million. CKI intends to appeal the
sight advene decisions. CKI also expects a significant numberof plaintiffs
to appeal derisions rendered against them, including plaintiffs that vere
awarded fess thanall of the darnages they sought

The Korean prosecutors have also undertaken a criminal investigation of
the local banks,including CKI, based on allegations of fraud in the sale of
these products. This investigation ss engoing, The local banking mgulator
alsa undertookan investigation ef the local banks regarding the sale of thase
products. This investigation sulted in disciplinary recommendativnsby the
local banking regulator with respect tecertain CRI employess, but GEI itself
was not sanctioned.

Tribune Company Bankruptcy
Certain Citigroup entities have been narned as defendants in adversary
proceadings related te the Ghapter Li cases of Tabune Company (Tribune)
pending inthe U.S, Bankruptry Court forthe District of Delaware. The
complaints set forth allegations arising out of the approximate $11 billion
leveraged buyout (LBO) of Tibune in 2007. With respect to Citigroup, the
coraplaints allege claims relating fo Citigroup's role as ender and advisor to
Trtune in connection with the LBO and seek to avoid, recover, subordinate
ot disallow payments on LBO debt, as well as approximately $57 million
in lender and advisory fees received by Gitigroup and Related Parties in
connection with the LBO. The complaints also asset claims of aiding and
abetting breaches of fiduciary duty by Tribune managementas well as
professional malpractice. The complaints have been stayed by court order
pending a confirmation hearing on competingplans of reorganization. if
confisned, the planproposed bythe Debto ns and thes, and supported by
Cityroup, would settle all claims relating to Citigroup's role as lender. On
February 11, 2011, Tribune andits debtorsubsidiaries announced that most
classes of voting creditors overwhelmingly approved the Debtoss' plan. The
Bankruptcy Court has scheduled 3 confirmation hearing for March 7, 2011.
Additionalinformation relating to these actions is publicly available in court
Filings under the docket number 0% 13141 (Bankr D. Del.) (Carey, J)
Interchange Fees Litigation
Beginning in 2005, several putative class actions wer filed against Citigroup
and Related Parties, together with Visa, MasterCard and other banks
and their affiliates, in various federal district courts, These actions were
consolidated with other related cases in the Eastern District of New York and
captioned IN RE PAYMENT CARD INTERGHANGE PEE AND MERCHANT
DISCOUNT ANTITRUST LITIGATION, The plaintiffs in the consolidated class
action ar merchants that accept Visa- and MasterCard-branded payment
cards, as well as membership associations that clairn to represent certain
groups of merchants. The pending complaint alleges, among other things,
that defendants have engaged in conspiracies to set the price of interchange
and merchant discount fees on credit and debit card transactions in viglation
of Section ] ofthe Sherman Act. The complaint also alleges additional
Shemaan Ad and California law violations, including alleged unlawful
maintenance of monopoly power and alleged unlawlulcontracts in mstraint
of trade pertaining to various Visa and MasterCard rules governing merchant
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conduct (includingrules allegedlyaffecting merchants’ ability, al the
point of sale, tu sumharge payment card transactions of steer CuStOrneTS
to particular payment cards). In addition, supplemental complaints filed
against defendants in the class action allege that Visa's and MasterCand's
respective initial public offerings were anticompetitive and violated Section 7
of the Clayton Act, and that MasterCard’s initial public offering constituted a
frudulent conveyance.

Plaintiffs seek injunctive relief as well a3 joint and several liability for
tmbee their damages, including all interchange fees paidteall Visaand
MasterCard members with spectto Visa and MasterCard transactions in
the US since af least January 1, 2004. Gertain publicly available documents
estimate that Visa- and MasterGard-branded cards generated approximately
{40 billion in interchange fees industry-wide in 2009. Defendants dispute
that the manner in which interchange and merchant discountfees am set,
of the rules governing merchant conduct, ate anticompetitive. Fact and
expert discovery has closed Defendants’ motions to dpmiss the pending
class action complaint and the supplemental complaints are pending, Alsv
pending are plaintiffs’ motionto certify nationwide classes corsisting of all
HES. memhants that accept Visa- and MasterCand-branded payment cands and
motions by buth plaintiffs and defendants forsummary judgment Additional
information relating to these consolidatedactions 15 publicly available in
court filings under the docket number MDL 0-1 720 (E.D.NY) (Gkesoa, 3.)
Parmalat Litigation and Other Matters
On puly 24, 2004,Dr. Enrico Bondi, the Bxtraandinary Gomrnissioner
appointed under Italian law te ovepee the administration of various
Pamalat corapanias, filed a complaint in New Jemey state court against
Citigroup and Related Parts alleging that the defendants “facilitated” a
number of frauds by Parmalat insiders. On Octoher 26, 2008,following trial,
a jury rendered a verdict in Citgroup's favor and in favor of Citibank on
three counterclaims, The court entered judgment for Gitibank in the amount
of $431 million on the counterclaims, which is accruinginterest. Plaintiffs
appeal fem the court's final judgment is pending, [n addition, prosecutors
in Parma andMilan, {taly, hav commenced criminal pmcsedings against
certain cument and former Citigrvup employees (along with numerous
other investment banks and certain of their current and former employees,
9g vell as former Parmalat offers and accountants). inthe event of an
adverse judgment agaust the individuals in question, it is possible that the
authorities could seek adramist rative remedies against Citigroup. Milan
prosecutors have requested disgorgement of 70 million Buro and a fine of
960,000 Bure. Additionally, Dr Bondi has purportedto file a civilcomplaint
against Citigroup in the context of the Pagtia criminalproceedings, seeking
14 billion Euroin damages In January 2011, a civil cormplaint was filed
bycertain institutional investors in Parma tat securities seeking damages
of approximately 130 million Euro agains Citigroup and certain other
financial institutions.

Research Analyst Litigation
in March 2004, a putative rewarch-related customerclass action alleging
various date law-claims arising out of the issuance of allegedly miskading
resea ch analyst reports concerning numerous BSueD Was filed against
certain Citigroupentities in Ilinois state court Citigroup's motion to dismiss
ihe complaint is pending.

Companhia Industrial de Instrumentos de Precisdo
Litigation
commercial customer, Gorapanhia Industrial de [nstrumentos de Precisde
(CHP), filed a lawsuit against Citibank, NA,Brazil branch (Citi Brazil), in
1992,alleging damages arising from an unsuccessful attempt by Grti Brazil
in 1975 to declare CHIP bankrupt after GIP defaulted on a loan owed to
Citi Brazil, The tral court ruled in favor of CIIP and awarded damages that
Sitigroup cucrently estimates a8 approximately $230 million after taking
into account interest, currency adjustments, and current exchange rates
Citi Brazil lost its appeal but filed a special appeal to the Superior Tribunal
of Justice (ST), the highest appellate court for federal law in Brazil. The
4th Section of the ST] ruled 3-2 in favorof Citi in November 2008. CIP
appealed the decision te the Special Court of the ST] on procedural grounds
In December 2005, the Special Court ofthe ST} decided9-6 infavor of CHP
onthe procedural issue, overturning the 3-9 merits deowion in favor of Cit,
Citi Brazil filed a motionfar clarification with the Special Court of the ST].
Adecision on that motionis expected in the first or second quarter of 2011.
Ifthe Special Court of the ST] were to decide in Citi Brazil's favor on the
pending motion for clarification, the effect would be to winstate the favorable
42 decision of the ST] on the merits of the dispute, If the Special Court were
to decide in: C1"s favor, Citi Brazil expects to file a corstitutional action vith
the Supreme Court of Brazil sezking te overturn the decision
Alfied trish Bank Litigation
In 2003, Allied Irish Bank (AIB) filed a cormplaint in the Southern District
of New York seekingto hold Citibank and Bank of America, former prime
brokers for AIB’s subsidiary Allfist Bank (allfirst), liable for losses incurred
by Allfirs as a result of fraudulent and fictitious foreign currency trades
entered into by one of Allfirst’s traders. AIB seeks compersatary damages al
approximately 6500 million, plus punitive damages, from Git ibank and Bank
of America collectively. In 2006, the Court granted in part and denied in part
defendants’ motionto dismiss. In 2009, AIB filed an arnended complaint,
andthe patties currently are engaged in discovery.
Settiement Payments
Payments requued in settlement agreements described above have been
made or are covered by exsting litigation nesenés

t + €

Additional mates: asserting clairns similar to those described above may be
filed in the future.
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30. CITIBANK, N.A. STOCKHOLDER’S EQuiTy
Statement of Changes in Stockholder’s Equity Year ended December 31

In mflions of dollars, except shares 2010 2003 2008
Common stock ($20 par value}Balance. beginning of year—shares. 27,534,559 in 2070, 2009 and 2008 $ 751 $ 751 $ 781    
Balance, end of year-—shares:

 
  

37,584,553 in 2010, 2008 and 2008 $ 751 $751 $754
SurplusBalance, beginning of year $107,923 § 74,767 $69,136Capital conti bution from pafant company 88 22,992 6.177Employes benefit plans 648 183 193Other (#0) 4 729)
Balance, end of year $109,419 $107,928 $ 74,78?
Retained earningsBalance, beginning of year $ 19,457 § 21,735 $31,915Adjustment to opening balance, net cf taxes (288) 402 ~Adjusted balance, beginning of period $ 19,160 $ 22,137 $31,915Cinbank’s net income doss} 7,904 (2,794) (6,215)Dividends pala’ 9 G (a4)Other ™ _ WwW? (8,924)
Balance, end of year $ 27,082 $19,457 $21,735
Accumulated other comprehensive Income {less}Balance, beginalrig @ year $ (11,582) $ (15,898) $ (2,495)Adjustment to opening balance, net of taxes® _ (402) _  

   

Adjusted balance, beginning of period $ (11,582) § (16,297) $ (2,495)Net change in unrealized gains flossas) on investment secures availabla-tor-saia, net of taxes 4,162 2675 (6.748)Net change in foreign currency translation adjustment, net of taxas 2 703 (6.681)Nat change in cash flow hedges, rat of faxes 478 83G (1,162)Penson liability adjustment, net of taxes (204) i893} 189 

   
 
 

   
 
 

 

 Net change in Accurnulated offer COMPIGHENSINE COME
Balance, end of year

(loss) $ 1,370 $ 4,765 $13,400$ (11,532) $15,895
 
 

 
 

   
  
  

 

Totai Citibank stockholder's equity $1 27,080 $176,598 $ 84,358
Noncontrotiing interestBalance, beginning of pericd $ 1,204 $ 1082 $ 1.266Initiat origination of a noacontrolling interest (73) 284 -Transactions between the noncontrolling interest and the ralated consolidating subsidiary - (130) _
Transactions between Citibank and the noncontroliing interest shareh older @) — _Natincome attributable to noncontroling interest shareholders 35 7A iatDividends paid fo noncontrofling interest shareholders (40) yi (20)Accumulated ather comprehensive incomme—Net change in unreallad gains and loggean investment sacutitias, net of tax 1 b 3Accumulated other comprehensive income—Net changein FX transiaion adjustment, net of tax . (27) 23 73}AM other {319} ?} §Net change in noncontrating interest $ (424) $ 2te $ (184
Balance, aad of period $ 870 $1,294 $ 1,082
Total equity $127,060 $117,893 $82,446
Comprehensive income floss)Net income (loss) before attribution of norcontrolling interest $ 7,939 § B72) $ 644)Net change in Accurnutated other ¢ sehensive income [loss 1 4793 (13,570)
Total comprehensive income (loss) $ 9,28 $ 207% $49, 684) Comprehansive income (loss) attributable to the noncentrolling, interest
Comprehensive income attributable to Citibank

(1) Represents the socounting tor the transters of assets and labeitias between Ctibank, NA and otter affiliates ender the common aontralot Citigroup@ The adjustment to the opening balance for Getained earruags 1m 310 repasents the cumulathe effect of nitty adopting ASC B10, Consoddation SPAS 187) and ASU 2050.41, Scope Bceptnn Related t Eroberddect
Creat Derivatives. See Note 1 to the Consolidated Financial Sistements( The adjuetment 1p the opening haances tor Aataned eamengs and Aocumulstad abner COMpTAANSVE MOKRE oss} it 2079 represents the cumulative effect oF intially adopting ASC 4IG 40-44 PRP PAS 115-2
aod FAS 124-2 See Note 1 to the Consoidated Gnamwlal Statements(a) Owidends in 2010 represent & rewisal of divdends acciued of (sTeRuIes Of prewousty Ssued but unesled empluype stank awards retated Ip amauyes whe haw let Cagioup
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31. SUBSEQUENT EVENTS

On February 1, 2011, Sit: acquimd 100% of the share capital of Maltby
Acquisitions Limited ("Maltby"), the holding companythat controls
BM] Group Lid, after Maltby's parent defaulted on its loan from Citi.
The acquisition will result in significant decrease in Citi's corporate
nonaccrual loans Citi’s investment in Maltby will be reported on its
Consolidated Balance Sheet within [nvestmtents ab non-matketable equity
securities carried at fair value. The acquisition will not result in a significant
income statement impact for Citi in the first quarter of 2011

230

32. CONDENSED CONSOLIDATING FINANCIAL
STATEMENTS SCHEDULES

‘These condensed Consolidating Financial Statements schedules are presented
for purposes of additional analysis, but should be considered inrelation to
the Consolidated Financial Statements of Citigroup taken as @ whole,

Citigroup Parent Company
The holding company,Citigroup Inc.

Citigroup Global Markets Hofdings Inc. (CGMHI)
Citigroup guarantees vacious debt obligations of CGMHIas well as all of the
outstanding debt obligations under CGMHI's publicly issued debt.
Citigroup Funding Inc. (CFD
CRYis a fissttier subsidiary of Citigroup, which issues commercial paper,
medium-term notes and structured equity-linked and credit-linkad notes,all
of which are guaranteed by Citigroup

CitiFinancial Credit Company (CCC)
An indirect whelly owned subsidiary of Citigroup. CCG &a wholly owned
subsidiary ofAssociates. Citigroup has ssued 4 full and unconditional
guarantee of the cutstanding indebtedness of COC
Associates First Capital Corporation (Assoclates)
A wholly awnedsubsidiary of Citigroup. Citigroup has issued a full and
unconditional guarantee of the outstanding longtemm debt ecurites and
commercial paper of Associates. In addition, Gitigroup guaranteed vanous
debt obligations of Citigroup Pinance 6 anada Inc (CPCI), a wholly owned
subsidiary of Associates. CPC] continurs teissue debt inthe Canadian market
supported by a Gitigraup guarantee. Associates 8 the imrnediate parerk
company of GOS.

Other Citigroup Subsidiaries
includes all other subsidiaries of Citigroup, intercompany eliminatiors, and
incorne {losg) from discontinued operations

Consolidating Adjustments
Includes Citigroup parent companyelimination of distributed and
undistibated income of subsidiaries, investment in subsidia nes and the
elimination of GCC, which is included in the Associates column.
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Condensed Consolidating Statements of Income Year ended December 31,2010

   

Other

Citigroup
subsidiaries,
eliminations
and income

Citigroup from
parent discontinued Consolidating Citigroup

in mfitans of dollars company COMHI CF CCC Associates operations adjustments—_consolidated
RevenuesDividends fram subsidiaries $1448 $ — & — $— $- $ - $(14,448) $ —
Interest revenue 268 6,218 8 5007 5,800 67,1 6,087) 79,516
Interest ravenue-—intercompany 2,088 2,167 2,980 ai 385 (8,510) (81) _interest expense 8,601 2,145 2,356 73 274 11,488 {79) 24,864interest expanse—intercompany (873) 3,134 260 1,929 1,364 (3,88) (1,029) -
Net interest revenue $ (4,491) $3,101 $ 382 $ 3,176 $4,607 $51,053 $ (3,170) $4652
Commissions and fees $ — $467 $ —- $ & $ 136 $ 885 $ (4) $13,058Gornmissions and fees—intercompany —_ 108 _ 140 159 (267) (140) _Principal transactions (270) 7,207 (138) _ 8 708 _ 7517
Prineapal transaction s-—anterccanparly () (4,058) (12) ~ (122) 41% _ _—Other Income (1,246) 8338 212 43 664 10,306 (493) 10,774
Other income—intercompany 1,562 44 (®) (2) 73 (1,579) 2 _Total non-interest revenues $ 3 $8818 $ (2) $ 876 $ 918 $22,209 $ (676) $31,949
Total revenues, net of interest expense $9,087 $11,019 $ 356 $ 3,845 $5,525 $73,262 $(18,294) $86,601
Provisions for credit losses and tor benefitsand claims $ — $ 7 $ -— $2,308 $2,516 $28,509 $ (2,306) $26,042
ExpensesCampangation and benefits $ 13% $547 $ — $ 518 $ 704 $18,133 $ 618) $24,430Compansation and benefits—latercompany 8 214 _ 126 126 (848) (128) ~Other axpense 413 2,043 2 8,374 518 19,089 (8,874) 22,945Other axpense—intemompan: 323 478 g 555 §93 1 5 _
Total operating expenses $ 378 $90e $ 11. $4573 $1,941 $85,453 $ (4,573) $47,375
Income (loss) betore taxes and equity inundistributed income of subsidiaries $9,109 $2,810 $ 345 $13,083} $1,068 $14,300 $(11,415) $18,184Pravigion (benefit) for income faxes {2,480} 860 167 (92?) 367 3,319 7 2,233
Equity in undistributed income of subsidiaries (987) _ = _ _ _ ST _  

  

   Income (loss} from continuing operations $1602 $1,0 § 178©$(2,106) $ 703 $10,981 $(11,955) $10,951
Income (loss) from discontin ued operations,net of taxes = = = = = 63) —_
Net income (loss) betore attribution ofnencentrolling interests $10,002 $1,060 $ 178 —${2,108) $ Tal $10,913 $(11,855) $10,883
Net income (loss) attcbulable tononcontroliing Interests -_ §3 — — _ 228 —_ 281
Net income(less) after attribution ofnoncontrolting interests $10,002 $1897 $ 178 $(2,106 $ 703 $10,686 $111,355 $10
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Condensed Consolidating Statements of Income

 
 

 
 

   
 

Year ended December 31, 2009

Other

Citigroup
subsidiaries,
eliminations
and income

Citigroup from
parent discontinued Consolidating GHlgroup

in milions of dollars company CGMH! CFI CCC «Associates operations adjustments consolidated
RevenuesDividends from subsidianas $709 $4 — $ ~— F— ; — $ ~ $14,049} $ o—
Interest ravenie 299 7AAT 1 6,180 7049 61,839 £6,150} 76,635
Interest ravenue-—intercompany 2,387 2,806 4,132 69 424 0,746} (83) —interest expense 9,354 2,585 4911 86 376 43,495 (88} 27,724interest expense—inigreompan 2,243 1,572 4,027 2,243) _  

    

 
 

   
 

Net interest revenue $ 6.910) $5,278 $1,399 33,990 $5,522 $42,625 $(3,890} $48.914
Commissions and fees $ — $5945 $9 - 4 $ 128 $ 9412 $ 1} $15,484
Commissions and fees—intercompany — TAL 6) 134 162 {887} (134) —_Principal transactions 359 67) 4,905) _ 2 7 879 _ 6,068
Principal tran sactions—intercomparly (643) 3,605 224 — 103) (3,07 1} —_— _Other income (3734) 13,886 38 428 584 (659) (428) 9818
Other income—intercompan 2 44 3,687 2) —
Total non interest revenues § 16,361 15} $31,371 

 

 
g,yo

Total revenues,net of interest expense $12,545) $28,867 3 (297) $ 68,986 a6 $61,285 oA)   
Provisions tor credit losses and for benefitsand claims g — $ 2 $ 35,804 44 354 435,779 $0,894) $40, 262   

 
  
 

 

  

 

ExpensesCompangation and benefits q iw $6399 4 — $ 523 $ 88h $17,811 $ (523) $24287Compensation and benefits—intercompany 7 470 _ 1A} 144 {518} 144) _Other expense mH 2,739 2 Are 736 18,588 (573) 22,835Other expense—intersonpan 6 4 26 1,996 826)
Total operating expenses $10,235 § 8 81768 $2,135 333,786 $768) $47822
Income(loss) before taxes and equ Ity inundistributed income of subsidiaries 414,226) $18,503 $ (303) $15?) § (168) $140,558) $ 188 $7799)Provision thenefit} for income taxes (7,293} 6,852 (146) 473} a3y 8.010} 473 (6,733)Equity in undistributed income of subsidiaries 6322 —_ — : —_ 6,322) -     Income (loss) from continuing operations $808) FSS § SY) $ 654) § (35) $ 4.5488) $6,887} $0,066)
Income (loss) from discontinued operations,net of taxes _ — — — —_ (445 —_— 4a5)
Net income (less) betore attribution otnoncontrolling interests 4 0,606) 911,551 $ (br) 4 EA) § BS 3 A993} $15,687) $1,511)
Net income (loss) attributabletononcantroliing Interests — 18) —_ —_ — 133 — 95
Net income (loss) after attribution of

noncentrolling Interests  
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Condensed Consolidating Statements of Income

 
 

  
 

  

Year ended December31, 2008
Other

Citigroup
subsidiaries,
eliminations
and income

Citigroup from
parent discontinued Consolidating Citigroup

in milionsof dollars company CGMHi cri CCC=Associates operations adjustments consolidated
RevenuesDividends fram subsidiaries $47ee $$ — & = $ — 3; — $$ - $ (1,788) 4 ~
Interest revenue 758 18,569 3 7218 8,264 78,908 7218) 106.499interest ravenuie—Intercompary 4822 2,109 5,156 67 575 2,862} iy} _interest expense 9,495 141,607 3,294 141 6u8 27,786 141} 52,750interest expense—intercompan (306) 5,014 230 2,202 7,200 2,435)  
 

 Net interest revenue $ (3,569) $ 4057 $7.575 $4,708 $6,028 $ 45,660 $ (4,709) $ 53,749Commissions and fees $ mM 3 7361S { : $ 6,318 $Y $ 12,855
Commissions and faes—intercompany — B24 — 37 &2 673} 7) _Principal tran sactionS 59) (22,175) §261 — (6) 6,810} — 123,889}
Principal tran sactlorisintercompany abe aya Aura) — 186 2,449 — —Other income (6.253) 2.896 (173) 388 344 42,074 {389} B.8B4 

 
Other incoma-—intercompan 6,521 2,635 182
Total non -interest revenues 4 (8,283) $1,204 $ Sdn

4 (4,226) $2,773 $5.2

GAt2

$ 3,038

$ 48,698

  
 
  
  
   

 

  
$ (2,

$ 51,899

1a)
  

  

  

 

  Total revenues,net of interest expense $ (7,037)  

Provisions for credit losses and for benefitsand claims g¢ — $ 381 $ $ 4.538 $5,020 $29,318 $ 4,638 $ 34,774   

 
       

ExpensesCompensation and benefits ¢ so 9 9881 Fo 3 AE? $ 906 $ 20,689 $ (667) $ 31,096Compensation and benefits—intercompany 3 92 _ 188 189 110} (188) aOther expense 213 4,208 3 663 4,260 32,456 (863: 38,144Other expense—inte tom pany 694 1,828 §1 4Si 48 Zaft 451      
 

 

    Total operating expenses $16,597 $ 54 $ 1,969 $ 2.853 $ 49,064 $ (4,989) $ eg24n
Income(logs) before taxes and aquity inundistributed income of subsidiaries $385 M1204) F2,725 $14,358) $01,026) $29,879} $ (4303 $ 52389)Provision (benefit) for income taxes (2,223) (8.463) 983 (628) BIg) (18,283) 826 {20,326}Equity in undistibuted incomeof au bsidiarles (29,122) — —_ — _ = 23,122 _     Income(less) from continuing operations GOR.282) 412.747) SA Pre 3 (832) g (718) $49,396) $28, 166 $ (32,029)
Income from discontinued operations,
  net of taxes 538 : - 3,404 = 4,002
Net income {loss} before attribution ofnoncontrotiing interests $07,684) $274) F172 $ (832) $718) $(15, 992) $28,166 $ (28.027)
Net income (loss) attributable to

noncentrolting interests —

Net income (Joss) after attribution of
noncontrolting Interests $
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Condensed Consolidating Balance Sheet

      

December $1, 2010

Other

Citigroup

Citigroup subsidiaries
parent and Consolidating Citigroup

in milions ofdallars company CGMHI CFI GCC Associates—_eliminations adjustments consolidated
AssetsCash and due from banks $ — $ 25593 $ — $ 1” $ 221 $ 2,198 $ (170) § 27,972Cash and due from banks—intercompary aR] 2,087 _ 153 WW (2,865) (153) _Federal funds sold and resale agreements ~~ 197,963 ~ ~~ ~e 54,754 ~ 248,717
Fecteral funds sold and resale agreémants-—-intercornpany _ 14,530 — —_ — (14,530) _ _Trading account assets 15 135,224 60 _~ 9 181,064 _ $17,272
Trading account assets—intercompany §5 11,195 46 _ _ (11,678) _ _-investments 21,982 263 _ 2,008 2098 293,826 {2,008} $18,164Loans, net of unearned income _ 216 — 32,948 37,883 810,775 (82,948) 648,794Loans, set of unearned income—rntercom pany _ _ 5,507 3,723 6517 (102,024) (3,723) _Allowance for joan 105Ses _ (4) —  (3,181} (3,487) (37,142) 3,181 (40,655)
Total loans, net $ — $ 170 $96,507 $33,490 $40,853 $ 471,009 $ (33,400) $ 608,188
Advances te subsidiaries 183,820 — _ ~~ — (183,320) —_ _Investments in subsickaries 205,048 _ _ _ _ _ (205,048) _Other assets 19,572 66,467 561 4318 asi 300,727 (4,318) 33,638
  Other agsets—intercompals 40,508 254 = 1,917 1 G81    

 

 
  

Total assets $300,607 $471,888 $93,103 $40,139 $53,581 $1,163,766 $(245182) $1,915,002
Liabilities and equityDeposits $ — $ —- $ —$ - $ — $ 944,908 $ _ $ 844,968
Federal funds purchased and securitiesloaned cv sold _ 156,312 _ _ -_ 33,248 _ 189,558
Federal funds purchased and securitiesloaned or sdid-~—intarcompasy 185 7597 —_ ~— —_ (7,122) — _Trading accountliabilities _ 75,454 & _ _ 53,555 ~— 129,054Trading account liakiitles—intercampany 55 10,285 88 _ _ (10,408) _ -Short-termborrowings 16 22% 11,024 750 1,491 68,068 {750} 78,730Short-term borrowings—inter company _ 66,838 33,941 4,208 2,787 {108,576} {4,208} _Long-temm dele 191,944 9,566 50,629 3,36 6,603 122,441 (3,986) 383,183Long term dete—intercompany 389 60,088 1,705 26,339 33,224 (35,406) {26,339} _-Advances from subsidiaries 22,8 _ _ _ _ (22,608) _ _Other liabilities 5,841 58,056 175 1,922 3,104 57,384 (1,922) 124,560Others liahilitias-—intercompan 6 O11 883 277 668 2% 668) _

 
  

   
 

Total llabiiitles $227,189 $458,205 $97,584 $37,283 $47,514  $ 919,281 $ (87,283) $1,748,113Citigroup seckholders’ equity $163,468 $15,178 § 1,219 $ 2,866 $6067 $ 182,579 $(207,898) $ 163,468Noncontrolling interests _ Ais —_ — —_ 1,906 = 2Total equity $103,408 $ 15503 $ 1,219 $ 2,856 $6007 $ 184,48 $(207,800} $ 166,783
Total liabilities and equity $900,607 $471,888 $00,103 $40,199 $53,581 $1,103,766 $(245,182) $1 13,02
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Condensed Consolidating Balance Sheet

    
 

December $1, 2009

Other

Citigroup

Citigroup subsidiaries
parent and Consolidating Citigroup

In rnilions ofdollars company CGMHI CR CCC Associates eliminations adjustments consolidated
AssetsCash and due from banks 4 — $ 1801 $ — § 19% $ 297 $ 23,374 g$ 198) $8AFe
Cash and due frombanks—intercompary § 3,746 1 145 168 (3,320) (445) _Federal funds sold and resale agreements — 199,760 — _ ~— 22,262 — eee. N22
Federal funds sold and resale agreaments-—~intarcorapany ~ 20,626 _— ~~ — (20,826) _ ~~Trading accaunt assets 2B 140,777 a oe VF 261,882 — 342,773
Trading account assets-—intercompany 196 6,812 789 — _ i7, 798) _— —Investments 13,018 237 _— 2,298 2,806 79U,058 (2,293) 306,149Loans, net of unearned income _ 248 — 42,739 48,821 64?ABS (42,739) §917.504Loans, cet of unearned income—intercom pany _ _ 129,517 3,387 7.264 (136,578) (3,387) _ivlowancefor jaan losses _ 83) — 6,680) 4,066) (31,894) 3,680 (36,023)
Total foans, net $ — § 105 $12as7? $42,446 $52,026 $ 373,963 % 42448) $886.47
Advanves to subsidiaries 144,497 ~ oe — ~ (194,497) — ~investments in subsidiaries 210,895 — — _ _ —_ (219,895) —Other assets 14,196 69,907 1,188 6,440 PA? 312,183 6,440) 404,783 
  Other agsets—intercompar 10,412 38UA? 3,168 4] 4,383 63,010)

Total assets 278 3458 $63,714 $994,473 262,464) $1,956,548
  

   
 

 

 
Liabilities and equity

 
 
 
 

 
 

 

  
 

Deposits § — $3 — § ame Ge fom $235,902 3 _ $ 935,005Faderal funds purchased and securities loane dor sald ww 124,522 oe _ en 29,758 oo 454,284
Federal funds purchased and securities loanedof 30l-—intercompany 185 18,721 _ ~ ~— (18,906) _ —Trading accountabilities 82,305 Wh — “ 84 492 ~ 3
Trading account liabilities—intercompany 198 7,498 1,082 _ — BITE) _Short-term borrovarigs 1107 S893 YO TSE _ ag 52,594 —_Short-term borrowings ntercompany — 63,306 82,336 3,504 33.818 {165,460} B304000=Long term debt 197,804 13,422 55,499 2,893 7,642 2,993) 364,019Long-term debt—intercom pany 367 82,050 1,028 27,800 14,278 (37 600) _
Advances from subsidiaries 0,276 _ =_ _ _ _ ~~Other liabilities 6,985 POAT 585 VPPE 1742 O77 2) 144,078
Other lahilifies—anitercom pan 4,854 Fatt 198 OF 386 . ~~ 

 
  

 

 

 
 Total liabilities gani4o2 $730,990 $46,649 $ 810,291 $1,703,673

Citigroup stockholders’ equity 162,700 49,448 3544 4,920) 5569 192,337 215,815) 152,700Noncontrotling inters sts — 423 — 1,846 — 2.283
Total equity $192,700 $19,876 $ 3847 $ 4,920 $ $589 $ 184,182 4218815) $154,973
Total liabilities and equ $134,531 $51,568 $63,714 $1,856,646
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Condensed Consolidating Statements of Cash Flows Year ended December 31,2010
Other

Citigroup

Citigroup subsidiaries
parent and Censolidating Citigroup

In mnilions ofdollars company COMHI CFI CCC Associates eliminations adjustments consolidated
Net cash provided by (used in) operatingactivities of continuing operations $ 8,756 $28,492 $ 326 $ 5084 $ 3,767 $ 5,595) $ (8,084) $ 35,686
Cash flows from investing activities of

continuing operationsChangein loans $ — $ 27 $34,004 $ 3,008 $ 3,005 $ 22,764 $ (3,008) $ 60,790Proceads fom sales and secuntizations of loans ~ 103 ~ 1,865 1,888 7917 (4,865) 9,918Purchasesof Investments (31,346) (11} — (518) 621) (874,168) 518 (406,048)Proceeds from sales of investrnerts 6,029 27 _ S87 88e 176,963 (557) 183,688Proceeds from maturities of investments 16,834 _- _ 358 386 172,615 (356) 189,814
Changesin investments and advances—intercompany 13,363 3,503 _ (336) 744 (17,6108) 336 _-
Business acquisitions (20) _ _- _ _- 20 _ -Other investing activities — (14,746) _ (22) 22} 20,001 22 5,233
Net cash provided by (used in) inveting activitiesof continuing operations $ 4800 $(11,097) $ $4,004 $ 5,000 $ 7,068 $ 8502 $ (6,000) $ 48,337
Gash flows from financing activities of

continuing operationsDividends paid $ @s —-& - $ - $ - $ _ $-— $ (9)
Dividends paid—intercompany —_ (7,045) {1,500} _— _ 8545 _ _Treasury stock acquired 8) _ ‘ee —e _ _ _ (6)
Proceads/lepayments) from [ssuance oflong-term debt—third-party, net (8,839) (3,044) §,326) 1,503 61 (25,585) (1,508) (42,233)
Proceads/repayments) from Issuance ofjong-term debt—intercompany, net _ {2,208} _ (11,261) 18,948 (16,738) 11,261 _Change in deposits _ - _ — _ 9,066 _ 9,065
Net change in shot-termberrowings and other

investment banking and brokerage borrowirigs—third-party "i (2,297) G4 750 1,112 (46,969) (750) {47,189}
Net change in short-term borrowings and otheradvances-—intercompany (8,211) (2,468) {28,459} 904 (31,021) 70,159 (904) _Otherfinancing activities 2,044 _ _ ~ ~ — — 2.044
Net cash (used in} provided by financing activities

   
    

of continuing operations $(13,610) $(17,062) $(84,331} $ (8,104) $(10,902)_ $l 523) $ 3,104 $ (77,428)
Effect of exchange rate changes on cash anddue from banks $ —$ — &$& -— & = $ — $$ 8 $o— $ 68
Net cash provided by (usedin) discontinuedoperations —_ ~ _ _ _ 214 _ 214
Nat increase (decrease) in cash and due from banks $ 6 $ 273 $ (i) $ 2) $ 6 $ 2,280 $ 20 $ 2,500
Cash and dus from banks at beginning of period 5 4,947 1 343 5 20,054 (343) 25,472
Cash and due frem banks at end of period $ 4 $5220 $ — $ 323 $ 398 $ 22,343 $ (823 $ 27,972
Supplemental disclosure of cash flow information

tor continuing operations
Cash paid during the year forIncome taxes $ (07) $ 26 S$ 348 $ (20) $ 6) $ 4228 $ 20 $ 4307Interest 9,317 §,194 1,014 2,208 1,598 6,091 (2,208) 28,209
Non-cash investing activitiesTransfers te repossessed assets _ Z22 _ 1,274 1,336 1 1,274 259
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Condensed Consolidating Statements of Cash Flows Year ended December31, 2009
Other

Citigroup

Citigroup subsidiaries
parent and Consolidating Citigroup

in mitions ofdollars company CGMHI Cri CCC Associates eliminations adjustments consolidated
Net cash {used in) provided by operatingactivities of continuing operations $ 1,238 $4,408 $ 4,852 3 (74 B24) $44 408 $ (4,610)        
Cash flows from Investing activities of

continuing operationsChange in loans g$ — § — F 5,759 $ 1,024 $4,194 $465,809) $0 Wea) $1148,651}Proceeds from sales arid securitizations of loans oe 176 — 6 ~ 241194 (By DAt 367Purchases of Investments (17,058) (13) — (59h (680) {283,296} 588 (281,145)Froceeds from sates of investrnents 7,092 32 _ &20 898 77,873 620) 86,395Proceeds from maturities of investrents 24,030 _ —_ M48 459 142,125 G48) 133.614
Charges In investments and advances-—intercompany (22,371) _— —_ (165) 3,087 18,714 165 _Business acquisitions 384 _ — — _ (384) —_ —Other investing activities — 6259 298 — 6.568  
Net cash (used in} provided by investing activitiesof continuing operations $10,921} $5,799 $4444 $ 6,255 $ 30,82 $0,144) $ 37,168   
Cash flows from financing activities of

continuing operationsDividends paid $3037, 4 — 4 — $ - $ _ $ — $ — $ (3257)
Dividends paid—intercranpany ey} 000) — ood ~ 1,124 — ~—Issuance of common stock 47,514 os one von oe see ~ 17,514Treasury stock acquired Bi ~— ~ _ —_ oe oe oO
Proceedsrepayments) fromIssuance ofJong-tarm debt—third party, net (9.824) (2,788) 18,090 GY (791) (18,575) (679 (13,658)
Proceads/lepay ments) fomIssuance ofJong term debt—~intercompany, net _ 4,580 — (3,122) G37} 1,827 3122 _—Change in deposits _ _ _— — —_ 61,718 _ 61,718
Net change in short-term: borrowings and other

investment banking and brokerage borrowings—third-party (1.323) (6,142) (20,847) _ (70) {24,887} _ (64,995)
Net change in short-term borrcwings and otheradvances—intercom pany 10,344 (18,426) 4.240) 3,056) (6,819) 17 BAT 3,056 “Otherfinancing activities 2.004 — 44 2.564   
  

  

Net cash provided by (used in) financing activitiesof continuing operations $16,237 925,508) $ 6,894) $16,499) $110,038) g 39318 $ 5,498 $ 13,008
Effect of exchange rate changes on cash anddue from banks a es $ o— $ oo g «BBE go o-— $ 6822
Net cash provided by (used in} discontinuedrations 23 = 23
Net (decrease) increase in cash and due from banks ¢ @ $¢ 30 4 -— § 83 g 69 $ 4,232) §$ 63 $ G7R}Cash and due from banks at beginning of period 3 1 290 396 24,286 (290) 29,253  
Cash and due from banks at end of period $ 5 $ 4947 4 1 9 343 $465 $ 20,054
Supplemental disclosure of cash flow information

fox continuing operations
Cash paid during the year forIncome faxes g 42 § GH $ wr F (2 $ 34) $ (2) $ 612 $ (283)Interest 8,831 73 2,898 3,048 630 8,759 {3,046} 28,389
Non-cash investing activities     Transfers to repossessed assets — 1,642 1,764 1, 1,840} 2,983  

aT
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Condensed Consolidating Statements of Cash Flows Year ended December 31, 2008
UnOther

Citigroup

Citigroup subsidiaries
parent and Consolidating CRigroup

in milions of dollare company CGMHI CFI CCC Associates eliminations adjustments consolidated
Net cash provided by (used in) operatingacilvities of continuing operations $ $600 421,182) 8 C028) 8 4544 $4677 $ 109,593 $14,591} $ 97,686   
    

   

Cash flows from investing activities of
continuing operationsChange in loans 4g — $$ a1 $28,383) RATA $01,118} $243,131} $3077 $270,521}Proceeds from sales and secuntizations of loans -_ 9a — noe ~ 313,716 — 313,808Purchases of lnvestrnents (188, 901} (aT) ~ (1,088) 1338} (154,050) +065 44,335)Proceeds from sales of investinents 38,020 — — 309 B49 64,997 (30) 93,666Proogeds from maturities of investments 137,005 _ 3 67a PTA 74,538 (670) 209.342

Changes in investments and advances—intercompany {83,055} _ — (1,062) 1,496 $1,559 1,862 _Business acquisitions a (181) _— — _— 181 — —Other investing acivities — (47,142) _ _ 163,637} — 80,779)   
Net cash (used in) provided by investing activities

of continuing operations

Cash flows from financing activities of
continuing operations

 S718) $6,360) $4325) $465 $ 84,159 $4325 $ (79,850)   

Dividends pald ¢ se $ — 8 -— F- 4 3 ~ $ o— $ F528)
Diidands paid-—intercompany (239) (92) —_ —_ — 33 oo —~issuance of commen stock 5,864 oe _ ~ _ ~ ve 6.864issuance of preferad stock 70,626 — ~~ — mn a _ 70,828Treasury stack acquired tf} — _ _ ~ ~ _ if.)
Proceeds/trepayments) from tssuance oflong-term debt—third-party, net 1,086 543) 2,496 960} 6,445) 45,18) 360 42,487)
Proceeds/(repayments) fromIssuance ofjong-tarm debt-—infercompary, net _— 26,264 — 58) 2,183} (24,087) 956 _Change in deposits _ _ _ _ _ 87,314) -_ BTBN
Net change in short-term borrowings and other

investment banking andbrokerageberrewings —third-party (3.1973 6.907) 10,100) — aia 6610 _ 3 7a8)
Net changein shart-termn borrowings and otheradvances—intercompa ny 14118 27,971 Was 1,679 2,455 (75 538) (1,619) -_ 
  

  

Gther financing activifies

Net cash provided by {used in) financing activities
of continuing operations

Effect of exchange rate changes on cash and

$27,387 4 227} $5,184) $11 75.668) $207 $ 24 S37)

 
 

    
 

 

  
    

due from banks $ —~ § — $$ — § — 4 — $ (2,948) $o— $ (2.948)
Net cash (used In} provided by discontinued operations —_ _ —-— $ — —_ $304) 4 — 04)Net (decrease)increase in cash and duefrombanks ® 4 740} i$ GB} $ (44) % (8,162) q $ (8,953)Gash and due from banks at beginning of period 19 5297 2 321 440 32,448 (324) 38,206
Cash and due from banks af end of periad $ 13. $ 4657 $ 4  $ 290 § 396 $ 24,286 $ (290) $ 29,263
Supplemental disclosure of cash flow information

for continuing operations
Cash paid during the yaarforIncometaxes q 440 $274 3 BO SF 228 $ 297 $4,935 $ (228) $ 3.170Interest 9341 16,990 3781 2,877 502 25,084 (2,877) 56.673
Non-cash investing activitiesTransfers to rapossassed assets —_ — 1,818 1571) 3.439   
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33. SELECTED QUARTERLY FINANCIAL DATA (UNAUDITED) 2010 2009

in maiftions of dollars, except per share arnquats Fourth Third Second First Fourth Third Second First
Revenues, net of interest expense $18,371 $20,738 $22,071 $25,425 $ 5.408 $20,300 $29,969 $24.52Operating expenses 12,471 11,520 11,866 Wsia=12,314 11,824 41,999 41.685

 Provisions for credit losses and for benefits and claims § 919 6, 18 9,184 9.035 12,676 16,307
income (less) from continuing operations before income taxes $1060 $3209 §$ $540 $5,285 $(15,093) $ 29) $5,294 $ 2,529
income taxes (benefits ; )
Income {loss} from continuing operations $1,973 $ 2,601
income (loss) from discontinued operations, nat of taxes 98 (374)

 
   

   

 
 

 

  $2728 $4249 917,740) $ 593 $4387 $1,694
(3) ai 232 1418) (142) 7)    

 

  
 

Net income(loss) before attribution ofnencontrolling interests $1471 $2,227 $ 2725 $4460 $ (7,508) $ 175 $4246 9 1577
Net Income (loss) attributable to noncontrolling mterests $ ie $ 59 $ 2 $ 32 % 71 $$ 74 3 $
Citigroup's net income {less} $ 1,309 $ 2,168 $ 2897 $ 4428 $ 7,579) $ 101 $4279 § 1593
Earnings per share #®
BasicIncome toss} fromcontinuing operations $ 004 $ 000 $ 009 $ O15 $ oy F Bey Fo Bot $ 16)Net mocme {ls3) 0.04 0.07 0,09 9.15 (0.33) O27) b.4a (0.18)
Dilutedincome (oss) from continuing eperations 0.04 0.08 8.09 0.14 (0.34) (0,23) O84 {6.16}Net income (1os3} 0.04 0.07 0.09 0.15 (0,33; (0.27) 0.49 48}
Common stock price per shareHigh $ ABI $ 480 $ 407) & ABI $ 600 $ 523 $ 402 9 746Low 3.95 3.68 3.83 3.45 320 2,54 2.68 1.02Close 478 3.91 3.76 405 331 4.84 a7 2.58Cwidends per share of common stock _ — _ =_ — —_ — 0.04
Tins Note to fhe Conepidated Financial Slalements § unaudited dug to the Company's mndmidual quanerly msuits pot being subpel i an audt
(1) The evenve and @tier-tax lpacd of he Company's conection of a CVA error in prot pared. whech educad Qvenues and net mcome in the Hurth quarer of 2009 by $840 milton BS18 mstord, mespectnety,elated t the quarters in 2009 25 fokows $198 millon 122 mabon}, $115 snillon S71 milion and $197 miton 121 milton)tor the Test, seonnd and thud quarters ot 200%, respect Maly, See abo Noe 1 ty theToneokdated Financial Statements The impact OCI C¥Apror was determined not © be materia to the Company's rasuts of operons and financial position tor any previously reported pened Consequently, the

accom penying selected quarterly financial data, the cumulative effect trough Sppfember 30, 2000 Is weaned tn the fourth quarter of 2009
(a Due 9 averaging of shares, quarterly sarnings per chare may not add up fo the tolalsreposted thr the tall year( Diiuted shares am equal 0 bast: shares (or the test, third and tourth quarter ot 9006 due in fy net bss avaliable i comman sharehotders. Adding aoditional shares. 6 the deanmnator wou rasult iant-dtition

[End of Consolidated Financial Statements and Notes to Consolidated Financial Statements]
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FINANCIAL DATA SUPPLEMENT (Unaudited)

RATIOS
2010 2009 208

Citigroup's net income flass} to average assets 0.53% O.08)% (128%
Return on common stockholders’ equity ©) 68 4) (28.8
Return on total stockholders’ equity © 68 ay (20.9)
Total average equity to average assets 7.8 7.64 612
Cavidends payoutratio # NM NM NM
(Based on Clugroup's net moame BSS preferred stock dividends 45 a percentage ot average COMimGn

stockholders’ equity
Based on Citigroup's nat come asa perce nage of avprage total Citigroup sockraers’ equity
7% Deidends declared per common share asa peroonlage of net income pet diluled share
Nai Not Aaeaningtal

AVERAGE DEPOSIT LIABILITIES IN OFFICES OUTSIDE THE U.S.”
2010 2099 2008

Average Average Average Average Average Average
in milions of dollars at year end interest rate batance_interest rate balance —_intarest rate balance  

  
  

      

Banks 0.838%  $ 63,637 111% © £8,046 3.25%=§ BOIOmer demand deposits 0.75 210,466 6.66 187,478 1.85 212,781sits & 1.54 258,89 1.85 237 653 3.53 243,305Other time and savings depo:
1.14% $533,101 4.30% $483,177 2.81%—$618,401     
 

   
  

(4) dpterest rates and amounts Include the atlacts of ook management acti and abo wfiect the impact ot the Kical interest rales prevailing mcerlain counties See Note 72 to the Contoletated Financia! Statements
(3) Primanty consists of cnrtificatas oF depositand ofter time deposits in denominations of $100 000or more

MATURITY PROFILE OF TIME DEPOSITS
($100,000 OR MORE)IN U.S. OFFICES

in milians of dollars Under Over Sto Over Gto 12 Over 12
at Decamber 31, 2010 months months months months
Certificates of deposit $7,805 $8,487 $3,118 $2,266CattificatesofdepositSh
Other time deposits $ 96 $ 54 $ 100 $1,438
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SUPERVISION AND REGULATION

Citigroup  subyectto regulation under US. federal and state laws, as well as
applicable laws inthe other jurisdichons inwhich it does business.
General

ds a registered bank holding company and financial holding company,
Citigroup » mgulated andsupervisedby the Board of Governors of the
Federal Reserve Sytem (FRB) Citigroup's nationally chattened subsidiary
banks, including Citibank, N.A,are wgulated and gupertised by the Office
af the Cormptroller af the Gurmency (O06), its federal savings associations by
the Office of Thrift Supervision,and its state-chartered depository institutions
by state banking departments and the Federal Deposit Insurance Corporation
CPDIG) The FDIC alsehas back-up enforcement authority for banking
subsidiaries whose deposits :t insuses. Overseas branches of Citibank ar
regulated and supervisedby the FRE and OCC and overseas subsidiary banks
ty the PRE, Such overseas branches and subsidiary banks are also wgulated
and supervised by regulatory authonties inthe host countries,

AUS, financial holding companyandthe companies under its contro!
am pamiitted toangage in 3 broaderrange of activities in the Us and
abroad thanpermitted for bank helding companies and their subsidia nes
Unless otheraise limitedby the PRB, financial holding companies generally
canengape, directly or indirectly in the U.S. and abroad, in financial
activities, either de novo or by acquisition, by providing after-the-fact notice
tothe FRE These financial activities include underwniting and dealing in
securihes, npuraniee Underwriting and brokerage, and making investments
in non-financial coropanies fora limited panod af time, as long as Cit
does not manage the non-financial company's day-to-day activities, and
its banking subsidiaries engage only in peanitted cross-matkating with the
non-financial company, if Citigroup ceases to qualify as a financial holding
company, it could be barted from new financial activities or acquisitions,
and faye to discontinue the broader cange of actimbes pemnitted te financial
holding companies

Citi is pemnitted to acquire U.S. depository institutions, including out-c-
state banis, subject te certain restrictions and the prior approvalof federal
banking mgulators [n addition, mtrastate bank mergers are permitted
and banks instates that do not prohibit out-of-stale mergers may merge. A
nationalor state bank can alseestablish a new branch in another state f
pemnitted by the otherstate, and a federal savings association cangenerally
open new branchesin any sate However, all bank helding companies,
including Citigroup, must obtain the prior appmval of the FRE before
acquiring more than 9% of any class of voting stock of a U.S. depository
institution orbank holdingcompany. The PRB must also approve certain
additional capital contributions te an existing non-US, investment and
certain acqusitions by Gitigeoup af an interest in a non-US. company,
including in a fomign bank, as yell as the establishment by Citibank of
foraign branches in certain circumstances

Por more information on U.S. and foreign regulation affecting Citigroup
and its subsidiaries, see “Risk Factors" above

Changes In Requtation
Proposals to change the 1ave and regulations affecting the banking and
Financial services industries are frequently introduced in Congress, before
meeulatory bodies and abroad that may affect the operating environment of
Citigroup andits subsidia nies in substantial and unpredictable ways. This
has been particularly tue as  resul ofthe recent financialerisis. Citigroup

cannot determine whether any such proposals will be enacted and, f enacted,
the ultimate effect that any such potential legislation or implementing
regulations would have upon the financial condition or esults of operations
of Citigroup or its subsidiaries. For additional information regarding
recently enacted and propesed legislative and regulatory irutiatives, see
“Management's Discussion and Analysis of Finareial Conditionand Results
of Qperations ~ Executive Suramary — 011 Business Outlook," “Capital
Resoumes and Liquidity" and "Risk Factors” above,
Other Bank and Bank Holding Company Regulation
Citigroup and its banking subsidiaries are subject to other regulatoty
timitations, including requirements for banks to ma intain reserves
against deposits, mequiements as te risk-based capital and leverage (se
“Capital Resources and Liquidity" above and Nole 20 te the Consolidated
Pinancial Statements), westristions on the types and amounts of loans that
may be made andthe interes that may be charged, and limitations on
snvestments that can be made andservices that can be offered. The FRB
mayalso expect Citigroup to commit resources Loits subsidiary banks in
certain citcurnstanoss. Citigmup is also subject to anti-money laundering
and financial transparencylaws, including standards for verifying client
identificationaf account opening and obligatians to rneniterclient
transactions and mport suspicious actimhes

Securities and Commodities Regulation
Citigroup conducts securities underwnting, brokerage and dealing activihies
inthe US. through Citigroup Global Markets Inc, its primary broker-dealer,
and other broker-dealer subsidiaries, which ate subject te mgulations of the
SBC, the Financial Industry Regulatory Authority and certain exchanges,
among others. Citigroup conducts amilar securities actevilies 0 ulside
the US., subject to losal requicements, through various subsidianes and
affiliates, principally Citigroup Global Markets Lirnited in London, which ts
regulated principally by the UK. Pinancial Services Authority, and Citigroup
Global Markets Japan Ine, in Tokyo, which 1s regulated principally by the
Financial Seraces Agencyof Japan.

Citigroupalso has subsidia ties that are members of futures exchanges and
are registeral accordingly. In the US, COM! is a mernber of the principal
HLS. futures exchanges, and Citigroup tas subsidiaries that are registered
as futures commission merchants and commodity pool operatoss with the
Commodity Futures Trading Commission (CTFS)

COM) is alse subject to Rule 15¢3-1 of the SBC and Rule 1 {7 of the CTRG,
which specify uniform minimum net capital quirements. Cornpliance with
these nules could limit those operations of COMI that require the intensive
ase ofcapital, such as underatiting and trading activities and the financing
of customer account balances, and also limits the ability of brokerdealers te
transfer large amounts of capital te parent companies and other affiliates.
See also “Capital Reso uroes-—Broker-Dealer Subardiariesand Note 20 te
the Consolidated Financial Statements for a further discussion of capital
considerations of Gitigroup's non-banking subsidiates.
Dividends

Citigroup is currently subject to restrictions an its ability to pay coramon
stock dividends. See "Risk Factors" above For infomation on the ability
of Citigroup's subsidiary depository institutions and non-bank subsidiaries
to pay dividends, see "Capital Resources—Capital Resoumes of Citigroup's
Depository Institutions” and Note 20 te the Corgalidated Financial
Statements above
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Transactions with Affiliates
The types and amounts of transactions betveen Citigroup's US. subsidiary
depository trstitutions and thew no r-bank affiliates are regulated by the FRB,
and am generally required to be on arm's-enath terms. See abe “Funding
and Liquidity—Liquidity Transfer Between Entities" above.
insolvency of an Insured U.S. Subsidiary Depository
Institution

Uf the FDISis appointed the conservator OF eeeiver ofan FDIC-insured U1.
subsidiary depositary institution such as Citibank, N.A, upon ifs insolvency of
certainother events, the FDIC has the ability to transfer any of the depository
institution's assets and liabilities to a new obligor without the approvalof
the depository institution's creditors, enfome the terme of the depository
institution's contracts pursuantte their tems or repudiate or disalfinm
contracts or Jeases to whichthe depository institution 1s 4 party

Additionally, the claims of holder of deposit ltabilities and oettain
clairns for administrative expenses against an insumd depository institution
would be alerded priority over other general unsecured clams against
ouch ant institution,including claims of debt holdes of the institution and
depository in non-ll S. offices, in the liquidation of other resolution af such
an institution byany seceber. AS a result, such persons would be treated
differently from and could receive, if anything, substantially less than the
depositors in LS. offices of the depository institution

An FDIC-insured financial institution that 6 affiliated witha failed FDIU-
insuredinstitution may have to indemnify the FDIC for losses sulting from
the inselvencyof the failed institution, Such an EDIG indemnity claim&
generally superior in right af payment te claimsof the holding company and
its affiliates and depositors against such depository institution,
Privacy and Data Security
Citigmup 6 subpctte many Us, state andinternational laws and regulations
relating to polices and procedures designed to protect the non-public
information of its consumers. Citigroup must periadically disclose its privacy
policy to consumers and mis! permit consumers to apt out of Citigroup's
ability ta use such infermation to market te affiliates and third-party
noneafliliates undercertain cimumstances. See abu "Risk Pactoss”and
“Operational Risk—Infomnation Secunty and Continuity of Business” above.

CUSTOMERS
In Citigroup's judgment, no material part of Citagroup's business depends
upon a single customer of group of customer,the loss of which would have
a materially advere effect on Citi, and no one customeror group of affiliated
customers accounts for at least 10%of Cilrgrup’s consolidated revenues.

COMPETITION
‘The financial services industry, including each ofCitigroup's businesses,
is highly competitive. Citigroup's competitors include a variety of other
financial services and advisory companies such as banks,thrifts, credit
unions, credit cand wsuets, mostgage banking cornpanies, trust companies,
investment banking companies, brokerage fims,investrnent advisory
cormparties, hedge Funds, private equity funds,securities processing
companies, mutual fund companies, insurance companies, automobile
financing comparues, and internet-basedfinancial services companies.

Citigroup competes for clients and capital (including deposits and
funding in the short- and long-term debt markets) with some of these

competitors globally and with others on a regional or product basis
Citigroup's competitive position depends on many factors, including the
value of itis brand name, reputation, the types of clients and geographies
served, the quality, range, peformance, innovation and pricingof products
and services, the effectiveness of and acoess to distribution channels.
technology advances, customer service and convenience,effectiveness
af transaction execution, interest rates and lendinglimits, wgulatory
sonstraints and the effectiveness ofsales promotion efforts. Citigroup's ability
to compete effectively aso depends upon its ability to attract new employees
and retain and motivate existing employees, while managing compensation
and other costs. See “Risk Bactos" above

in esent years, Citigroup has experienced interise price competition
insome ofits businesses. Por example, the increased pressure on trading
commissions from growing disect access to automated, electronic markets
may continue to mpad Securities and Bankesg, and technological
advances that enable more companies to provide funds transfers may
dirainish the importance of Regional Consumer Banking’s mole as a
financial intermediary,

Ther has been substantial consolidation among companies19 the
Finarrial services industry, particularly as a sult of the recent financial
crisis, through mergers, acquisitions and bankruptcies. This consolidation
may produce larger, better capitalized and mor geogtap hically diverse
competitors abk to offer a wider array of products and services af more
competitie prices around the world. In certain geographic regions,
including "emerging markets," our compet itor may fave a strongerlocal
presence, longeroperating histories, and more astablished relationships with
slients and meulator.

PROPERTIES
Citigroup's principal executive offices are located at 399 Park Avenue in
New York City. Citigroup, and certain of its subsidraries, is the largest tenant,
and the offinas are the subject of a lease, Citigroup also has additional office
space in 601 Laxington Avenue in New YorkCity, under a long-term lease
Citibank leases one building and owns a cornmercial condorninium unit in
a separate building in Long Island City, New York and has a long-term lease
ona building at 111 Wall Street in New York City, each of which am totally
eccupied by Citigroup and certain of its subsidiares.

Citigroup Global Markets Holdings Inc. eases its principal offices at 388
Sreensrich Street in New York Gity, and also leases the neighboring building
at 290 Gmenwich Street, both of which are fully occupied by Citigroup and
certain of its subsidiaries.

Citigroup's principalexecutive offioes in EME4 am located at 25 and 33
Canada $quare in London's Canary Wharf, with both buildings subject to
long-termleases. Citigroup ig the largest tenant of 25 Canada Square and the
sole tenant of 33 Canada Square

inAsia, Citigroup's principal executive officas are in leased premises
located at Gitibank Tower in Hong Kong, Citigroup has major or full
evmership interests in country headquarter locations in Shanghai, Seoul,
Kuala Lumpur Manila, and Mumbai.

Citigroup's principal executive offices in Latin America, which also serve
as the headquarters of Banames, are located in MexicoUity, in a bwn-tower
complex with six floorseach, totaling 257,000 wentable square feat

Citigroup also owns or leases over 76.8 million squamfeet of eal estate 11
Log cauntties, comprised of 12,356 paoperties
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Citigroupcontinuestoevaluateils current andprotected space LEGAL PROCEEDINGSrequirements and may delernine from time to time that certain ofits For a discussion of Citigroup's IRigation and related matters, see Note 29 to
premises and fanilties are no longer necessary for its operations. There is no the Consolidated Financial Staternents
assurance that Citigroup will be able te dispose of any such exeess premisesoc that it will not incur changes in connection with suchdispositions, Such UNREGISTERED SALES OF EQUITY; PURCHASES OF
dispositioncosts may be material to Citigroup's operating results in a giver EQUITY SECURITIES; DIVIDENDS
period. Unregistered Sales of Equity Securities

Citi has developed programs to achieve long-term energy efficiency None
objectives and reduce its greenhouse gas emissions with respect toits
properties These activities could help to mitigate, but will not eliminate,
Citigroup's rk of increased costs from potential future regulatery
requirements that would impact Cih as a consumer of ereney.

For further information concerning eases, see Note 26 te the Consolidated

Share Repurchases
Underits long-standing repumhase program, Gitigroup may buy back
common shates in the market or otherwise from time to time This program
is used for many purposs,including offsetting dilution from stock-based

 
 

   

Financial Statements compensation prograrns,: The following table summarizes Uitigroup’s share repurchases
during 2016:

Approximate dollar
value of shares that

Average may yet be purchased
Total shares price paid under the plan or

in mitions, except rohased rograms
First quarter 2010Open market repurchases © _ $— $6,789Employee transactions ®) 125 357 N/ATota!first quarter 2010 125 $357 $6,739
Second quarter 2010Opan market repurchases © _ $— $6,789Eraployee transactions * 121.2 433 N/ATotal second quarter 2010 121.2 $4.93 $6,739
Third quarter 2010Open market repurchases _ $ — $8,739Employes tan sactions ® 143 3.5 WATotal third quarter 2010 143 $3.6 $6,759
October 2019Open market repurchases © 02 $4.01 $86,739Employes transactions ® 15 445 NA
November 2010Open market repurchases * _ _ 6,739Employes transactions ® 15 418 WA
December 2010Open market repurchases m _ _ 6,738Employee transactions © 15 477 WA
Fourth quarter 2018Open market repurchases © 02 $491 $6,739Enpioyee transactions a 45 437 N/Aaekaate200
Full year 2010Open market repurchases a 0.2 $401 $6,789Employee transactions @ 1525 Ali WA
Full year 2010 152.7 $471 $6,738
(3) pen market raarcees are transacted under an exeting authorand shaw repurchase tah Since 2000, the Board of Directors has authorized the purchase of shares nthe aygragate amount Of $40 billion under

Cais exiting shae repurchase plan@ Consbis of shames added 0 beasuty stock mialed ip act wily on employe stock ODE program exerckas, whew the em payee delvers @dsting shamsto adver the OLADN exercise, OF ander ONS empinyee meticlad of
defoned stock omgram, wher shares ar withheld te satisfy tax requeements

HWA Not agalicabe

Porso long as the 1S governmentcontinues to hold any Citigrouptrust in 2009, Citigm upispmhibited from redeerning of repurchasing any of its
preferred securities sequitedpursuant tethe exchange offer: consurnmated equity ortrust preferred secunties, subject to certain customary exeraptions.
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Dividends

For a summary of the cash dividends paid on Git’s outstanding common
stock during 2009 and 2010, see Note 33to the Consolidated Financial
statements, Forse long as the U.S. govermentholds any Citigroup trust
preferred securities acquired pursuantto the exchange offers consummated
in 2009, Citigroup has agreed not to pay 2 quarterly commonstock dividend
exceeding $0.01 per quarter, subject to certain customary exceptions.
Fudher, any dividend on Citi's outstanding commonstock would need to be
made in commpliance with Citi's obligations te any remaining outstanding
Citigroup prefered stock.

PERFORMANCE GRAPH

Comparison of Five-Year Cumulative Totai Return
The following graphand table compare the curnulative total return on
Citigroup's common stock with the cumulative total retumof the S&P 500
Index andthe S&P Financial Index over the five-year period extending
through December 31, 2010. The graph andtable assure that $100 was
invested on December 31, 2005 in Citigroup's common stock, the S&P 500
index ard the S&P Financial Index andthat all dividends were invested

Comparison of Five-Year Cumulative Total Return
For tha pears ended

mendes HOU
= Co SAP 500Index
= A = S8P Financalkdex
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DECEMBER 31, omerRoue S&P $00 INDEX S&P FINANGAL INDEX
2006 119,55 415.79 119.19
2007 66,10 422.15 96 38
De 45.83 76.96 43.34
2009 785 97.33 50.80
2010 14,22 111.99 56 96
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CORPORATE INFORMATION

CITIGROUP EXECUTIVE OFFICERS
Citigroup's executive offipers as ef February 25, 2011 are
Name Age Position and office hatd
Shirish Apte 3@ CEO, Agia Pacific
Stephen Bird 44 CEO, Asia Pacific
Dan Callahan &4 Chief Administrative Officer
Michael, Corbat 56 CEO, Cid Holdings
John ©. Gerspach Sf Chief Financial Officer
Jorn Havens 54 President and Chief Operating Officer,

CEO, institutional Clients Group

Michael S. Hefer 65 General Counsal and Comevate Secretary
Lawis B Kaden 68 Mee Chairman, Chairman, Public Sactor Gruup ~

institutional Clients Group

Edward J, Kelly, Ii &7 Vice Chairman, Chairman, i otitutional Cllants
Group

Brian Leach §1 Chief Risk Officer
Eugene M. MeQuade 62
Manuel Medina-Mora 60

CEQ, Citibank, NA,
CEO, Consumer Banking for the Americas;
Chairman of the Global Consumer Counell,
Chairman and CEO, Latin America and Mexce

William J. Mills 55 CEO, Europe, Middle East and Aftica
Vikram S. Pandit 64 Chief Executive Officer
Niberto J. yarrng 63 CEO, Europa, Middle East andAfnica
defray R. Walsh 53 Controller and Chief Accounting Officer

Fahexecutive officer has held executive oF management positions with
Citigroupfor at least five years, except that:
* MrCallahanjoined Citgroupin 2007, Prot to joining Citi, Mr. Callahan

was 4 Managing Director and Head af Clent Coverage Strategy for
the Investment Banking Division at Credit Suisse. From 1993 to 2006,
WeCallahan worked at Morgan Stanley,serving in numerous roks,
including Global Head of Marketing a nd Head of Marketing for the
Institutional Equities Division are fer the Institutional Securities Group.

« Mr. Havere joined Citigroup in 2007. Prior to joing Gilieroup,
Mr. Havers was 4 partner of (ld Lane, LP, a multi-strategy hedge fund
and private equity fund manager that was acquisedby Citi in 2007 (old
Lare), Mr. Havens, along with several {omercolleagues from Morgan
Stanley (including Mr. Leachand Mr. Pandit}, founded Old Lane in 2005.
Refer forming Old Lane, Mr. Havers was Head of Institutional Equityat
Morgan Stanley and a maruber of the firm's Management Committee.

© MrKelly joined Citi in 2008 from The Carlyle Group, a private investment
firm, wher he was a Managing Director. Prior to joining Carlyle in July
9007, he was a Vice Chaimman al The PNC PinancialServices Group
following PNC's acquisition of Mercantile Bankshares Gerporation
in March 2007. He was Chairman, Chief Executive and President of
Merantile Frorn Mach 2003 through March2007

© Mr Leach becameCiti's Chi Risk Oficer in March 2008. Prior to that,
Mr. Leach was a founder andthe co-G00of Old Lane. Earlier, he had
worked for his entifinancial career at Morgan Stanky,finishing as Risk
Manager of the Institutional Securities Business

© Mr McQuade joined Git in 9009. Prior te joining Siti, Mr. McQuade was
Vice Chairmanof Merrill Lynch and President of Merrill Lynch Banks
(U15.) from Pebruary 2008 until Rebruary 2009. Previously, he was the
President and Chief Operating Officer of Preddie Mac for three years Prior
to joining Freddie Mac in 2004, Mr. McQuade served a3 President of Bank
of America Corporation.

» Mr Pandit, priorto being named CEO on December 11, 2007, was
Chairman and GEO of Citigroup's Institutional Clients Group Formerly
the Chairman and CEO of Aliemative Investments, Mr. Pandit was a
founding member and chaiman of the memberscommittee of Old Lane.
Priorto forming Old Lane, Mr. Pandit belda murnber of senior postions
at Morgan Stanley over more than two decades, including President
and Chief Operating Officer of Morgan Stanley's institutiona | securities
and investment banking business and was 2 memberof the firm's
Management Committee.

Code of Conduct; Code of Ethics
Citigroup has a Code of Conduct that maintains its commitmentto the
highest standards of conduct The Code of Conduct is supplementedby a
Code of Ethics for Financial Professionals (including finance, accounting,
treasury, tax and investor relations professionals) that applies worldwide.
The Code of Ethics for Financial Professionals applies to Citigroup's principal
axecutive officer, principal financial officer andprincipal accounting
officer, Amendments and waivers, if any, to the Code ofEthicsfor Financial
Professionals willbe disclosed on Citi's web site, ware.citignoup cor,

Roth the Code of Condunt and the Godeof Ethics for Financial
Professionals can be found on the Citigroup web site The Code of Conduct
can be found by clicking on “About Giti,” and the Gode of Ethics for
Pinancial Professionals can be found byfurther clicking on “Corporate
Governance” and then“Governance Documents.” Citi's Gorporate
Governance Guidelinescan absobe foundther. ‘The chartess for the Audit
Committee, the Risk Management and Finance Committee, the Nomination
and Governance Coramittes, the Personnel and Compensation Commitee,
and the Public affairs Corumittee of the Board are also available by further
clicking on "Beard of Directors” and then “Charters” These materiaare
also available by writing te Citigtoup Inc, Gomporate Governance, 425 Park
averiue, 2nd Floor, New York, New York 10043.
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Stockholder Information
Sitiproup common stockis listed on the NYSE under the Hecker symbal “C"
and on the Tokyo Stock Exchange and the Mexico Stock Exchange. Giigroup
preferred stock Series P, T and Akar also listed on the NYSE.

Pecause Citigroup’ common stock is listed on the NYSE, the Chief
Byecutim: Offiner 8 requined to make an annualcertification to the NYSE
stating that he was not aware of any vivlation by Citigeoup ofthe corporate
governanoe listing standards of the NYSE, The annual certification to that
effect was made to the NYSE on May 19, 2019

fs of January 41, 2011, Citigroup had approximately 191,500 common
stockholdes of record This figure dees net represent the actual numberof
beneficial ownes of commen stock because shares are frequently held in
“etraet name"by securities dealers and others for the benefit of individual
owrers who may vote the shares.

Transfer Agent
stockholder address changes and inquiries regarding stock transfers,
dividend replacement, 1099-DIV porting, and lost sscunties for comracn
and preferred stocks should be directed ta:

Computeshane
BO, Box 43078

Providence, RI 82940-3078
Telephone No. 731 575 4555
Tollfree No, 888 250 3985
Parsimile Ne. 201 324 3284
E-mail address: shareholder@commputershare.com
Web addiss: warwcormputeshar com/investor

306

Exchange Agent
Holders of Golden State Bancorp, Associates First Capital Gorporation,
Citicorp or Salomon ine. common stock, CitigroupInc. Preferred Stock Series
K, 0, $, Tor U,or Salomon Ine. Prefered Stock Series D should arrange fo
exchange their certificates by contacting:

Computershare
BO Box 43078

Providence, RI 02940-3074
Telephone No. 781 §75 4555
Toll-free No. 888 250 3985
Racsimile No. 201 324 3284
E-mail addeess: shamhalder@computersnare ¢
Web addiss: wanecomputershar.com/investor
Citi's 2010 Form 10-K filed with the SEC, as well as other annual and

quarterly reports, ae available frora Citi Document Services toll free at 877?
936 2737 (outside the United States at 716 740 8055), by e-mailing a equest
to docseneeth com, or by writingto:

Citi Document Services

S40 Crosspoint Parkway
Setrville, NY 14063
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Signatures
Pursuantto the requiretnents of Section 13 or 154) of the Securities
Exchange act of 1934, the regstrant has duly caused this report to be signed
on its behalf by the undesigned, themunte duly authorized, onthe 25th day
of February, 2011

Citigroup Inc
(Registrant)

pre
John G. Genspach
Chief Financial Officer

Pursuant te the requirements of the Securities Exchange Act of 1934, this
report has been signed below by the following pecsons on behalf of the
registrant and in the capacities indicated on the 25th day of February, 2011,

Citigroup's Frincipal Executive Officer and a Durctor.

Vikram $. Pandit

Citigroup's Principal Financial Officer

John C. Gerspach

Citigroup's Principal Accounting Officer:

life, B. Wish .
jeffrey R. Walsh

307

The Directors ofCitigrouplisted below executed a powerof attorney
appointingJohn ©. Gerspach their atterney-in-fact, empowering him to sigh
this report on their behalf
Alain J.P. Beida
Timothy ¢. Calins
Jeny A. Grundhofer
Robert L. Joss, Ph.D
Andrew N Livaris
Michael E. O’Nei
Richard D. Parsons

Lawrence R. Frisclardi
Judith Rodin
Robert L. Ryan
Anthony M. Santomero
Diana L. Taytor
William S. Thompson, Jr.
Ermesto Zeditlo

of

John ©. Garspach
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CITIGROUP BOARD OF DIRECTORS

Alain J.P. Belda

Managing Director
Warburg Pincus

Timothy C. Collins
Chairraanof the

Investment Committee

Ripplewood Holdings LLG.
Jerry A. Grundhofer
Chairman Emeritus

US. Bancorp

Robert L. Joss, Ph.D.
Profasser of Finance Emeritus and

Farmer Dean

Stanford University
Graduate School of Business

Andrew N.Liveris
Ghairaan and

Chief Executive Officer
The Dow Chemical Company

Michael E. O'Neill
Former Chaiiman and

Chief Executive Officer
Rank of Hawaii Corporation

Vikram Pandit

Chief Executive Officer

Citigroup Inc.

Richard D. Parsons
Chairman

Gitigraup Ine,
and Special Adveor

Providence Equity Partners Inc.

Lawrence R. Ricciardi
Senior Adviser

1BM Gorperation,
Jones Day, and Lazard Lid
Judith Rodin

President

Rockefeller Foundation

Robert L. Ryan

Chief FinancialOfficer, Retired
Medtronic Ine.

Anthony M. Sant omero
Pommer President
Federal Reserve Bankof

Philadelphia

Diana L. Taylor

Managing Director
Wolfensehn Fund

Management, LF

William S. Thompson, Jr.
Chief Executive Officer, Retired
Pacific nvestment

Management Company
(PIMCO)

Ernesto Zeditlo
Ditector, Center forthe

Study of Globalization,
Professorin the Field
of International
Economics and Pelitics

Yale University
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