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Group, Inc.

Applicant.   

NOTICE OF FILING OF TESTIMONIAL DEPOSITION RECORD

Pursuant to 37 CFR §2.124, opposer Farmaco-Logica B.V. hereby gives notice 

that the Record of Testimonial Deposition of Paul Kuks taken down on November 11, 

2015, was filed with the Trademark Trial and Appeal Board on November 25, 2015.

Opposer requests that the instant proceeding, suspended on October 22, 2015, be

resumed.

Dated: November 16, 2015 Respectfully submitted,

Paul Kuks
Farmaco-Logica B.V.
Wolkendek 17
3454 TG   DE MEERN
The Netherlands

Paul.Kuks@farmlog.net

managing director of plaintiff
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and by registered first class mail by carrier PostNL on this 16th day of November, 2015, 
in an envelope addressed to:
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FAEGRE BAKER DANIELS LLP
1700 Lincoln Street, Suite 3200
Denver, CO 80203-4532
United States of America
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Introduction

On October 16, 2015, Opposer Farmaco-Logica B.V. (hereinafter: “Opposer”) gave notice of this 

testimonial deposition on written questions. On the same day, Opposer's questions propounded during 

this testimony deposition were submitted to counsel of Applicant TriZetto Corporation (hereinafter: 

“Applicant”). On October 30, 2015, Applicant raised objections to most of the questions but did not 

serve cross-questions. Applicant's objections have been included in this record.

Examination of Paul Kuks

Pursuant to 37 Code of Federal Regulations §2.124, Mr. Paul Kuks (hereinafter: “Witness”), 

managing director of Farmaco-Logica B.V., located at Wolkendek 17, 3454 TG   DE MEERN, The 

Netherlands, appeared before me, J. Hagen, civil-law notary at Pastoor Ohllaan 25, 3451 CB 

VLEUTEN, The Netherlands, to testify in the matter captioned above, on Wednesday November 11, 

2015 at 11:00 hours local time.

The questions were put forward to the Witness after being duly sworn by me: "Do you solemnly 

swear that you will tell the truth, the whole truth and nothing but the truth, in answer to the several 

questions now to be put to you?". The answers were taken down by me immediately after each 

question. The transcript was then read and signed by the Witness in my presence. The Witness deposes 

and says:

QUESTION 1
Please, state your name, job title, employer's name, and employer's address.

ANSWER

Paul Kuks, managing director of Farmaco-Logica B.V., Wolkendek 17, 3454 TG   DE MEERN, 

The Netherlands.
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QUESTION 2
Can you identify the document attached as Exhibit 1?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a confirmation of the order I personally gave for the registration of the internet domain 

name “phacet.us” to my company, Farmaco-Logica B.V.

QUESTION 3
Why did your company register this domain name?

OBJECTION RAISED BY APPLICANT:

Lack of relevance.

ANSWER

To target customers in the United States of America with our Phacet products and services.

QUESTION 4
Can you identify the document attached as Exhibit 2?

OBJECTION RAISED BY APPLICANT:

Lack of relevance.

ANSWER

Yes, it shows the registration details in connection with the domain name “phacet.us” after I 

queried the web service at http://drwhois.com on November 18, 2011.

QUESTION 5
Is the domain name still owned by your company?

OBJECTION RAISED BY APPLICANT:

Lack of relevance.

ANSWER

Yes.

QUESTION 6
What happens if anyone enters the uniform resource locator “www.phacet.us” in the address field
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of a web browser and subsequently presses the Enter key?

OBJECTION RAISED BY APPLICANT:

Lack of relevance.

ANSWER

Such a person will be redirected to my company's website at “www.phacet.com”.

QUESTION 7
Since when is this redirection mechanism in place?

OBJECTION RAISED BY APPLICANT:

Lack of relevance.

ANSWER

I don't recall exactly since when users are being redirected this way, but it works like this at least 

since January 1, 2011.

QUESTION 8
Can you identify the document attached as Exhibit 3?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a screenprint of a demonstration of the very same redirection mechanism for 

“www.phacet.us” when I used the web-based redirection checker available at 

http://www.internetofficer.com/seo-tool/redirect-check/ on November 11, 2011.

QUESTION 9
Can you identify the document attached as Exhibit 4?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a screen print I made on November 12, 2011 from the website page found at and 

downloaded by me from http://www.phacet.com/en/products+and+services/consultancy/
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QUESTION 10
Is the text of this website page at this moment identical to the text shown on this screen print?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes.

QUESTION 11
Can you identify the document attached as Exhibit 5?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a screen print I made on November 12, 2011 of the website page found at and 

downloaded by me from http://www.phacet.com/en/products+and+services/phacet+info/. It describes 

our product “Phacet Info”.

QUESTION 12
Can you identify the document attached as Exhibit 6?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a screen print I made on November 22, 2011 of the website page found at and 

downloaded by me from http://healthsystempharmacistsmarketplace.com/ after I entered the search 

term “phacet”. It briefly describes the products my company has been and is marketing from 

December 2011 till now in the United States of America.

QUESTION 13
Please describe in more detail the product that is called “Phacet Oncology Desktop” on this 

website.

OBJECTION RAISED BY APPLICANT:

Lack of relevance; calls for narrative response.
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ANSWER

This is a system for prescribing drug treatment courses for patients suffering from cancer. After 

prescription, the system supports the preparation and dispensing of those drugs. Finally, the system 

calculates the costs of these drugs in order to allow these costs to be claimed with a health insurance 

company.

QUESTION 14
What type of customers would typically use this system?

OBJECTION RAISED BY APPLICANT:

Lack of relevance; lack of foundation; calls for speculation.

ANSWER

Doctors, nurses, pharmacists, pharmacy technicians and business administrators.

QUESTION 15
Can you identify the document attached as Exhibit 7?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, is an email message I received on June 15, 2012 from Ms. Hillary Bullard who at that time 

was working for a marketing company called RXinsider.

QUESTION 16
Why, to the best of your knowledge, did you receive this message?

OBJECTION RAISED BY APPLICANT:

Lack of relevance; lack of foundation; calls for speculation.

ANSWER

I explained my company's product portfolio to her at a trade show in Baltimore (MD) held on 

June 9-13, 2012. She announced that she would contact me by email about the possibility of providing 

marketing support to my company.
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QUESTION 17
Can you identify the document attached as Exhibit 8?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a screen print I made on November 18, 2011 of the website page found at and 

downloaded by me from http://www.a2zinc.net/ after I looked up the floor plan of the trade show 

“ASHP Midyear Clinical Meeting & Exhibition” of the American Society of Health-system 

Pharmacists held in New Orleans on December 4-8, 2011. It shows a detail of this floor plan indicating 

the location of my company's exhibit.

QUESTION 18
Can you identify the document attached as Exhibit 9?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a screen print I made on November 18, 2011 of the website page found at and 

downloaded by me from http://www.a2zinc.net/ after I looked up the floor plan of the trade show 

“ASHP Midyear Clinical Meeting & Exhibition” of the American Society of Health-system 

Pharmacists held in New Orleans on December 4-8, 2011. It shows a description of my company's 

software products during that trade show.

QUESTION 19
Can you identify the document attached as Exhibit 10?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a copy I made of the “Yellow Pages” guide distributed during the trade show “ASHP 

Midyear Clinical Meeting & Exhibition” of the American Society of Health-system Pharmacists held in
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New Orleans on December 4-8, 2011. It shows the front page of the guide and a page that shows a 

description of my company's software products during that trade show.

QUESTION 20
Can you identify the document attached as Exhibit 11?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a photograph I took on December 7, 2011 of my company's exhibit booth during the 

trade show “ASHP Midyear Clinical Meeting & Exhibition” of the American Society of Health-system 

Pharmacists held in New Orleans on December 4-8, 2011.

QUESTION 21
Can you identify the document attached as Exhibit 12?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a copy I made of the “Yellow Pages” guide distributed during the trade show “ASHP 

Summer Meeting & Exhibition” of the American Society of Health-system Pharmacists held in 

Baltimore on June 9-13, 2012. It shows the front page of the guide and a page that shows a description 

of my company's software products during that trade show.

QUESTION 22
Can you identify the document attached as Exhibit 13?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a photograph I took on June 12, 2012 of my company's exhibit booth during the trade 

show “ASHP Summer Meeting & Exhibition” of the American Society of Health-system Pharmacists 

held in Baltimore on June 9-13, 2012.
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QUESTION 23
Can you identify the document attached as Exhibit 14?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a copy I made of the “Yellow Pages” guide distributed during the trade show “ASHP 

Midyear Clinical Meeting & Exhibition” of the American Society of Health-system Pharmacists held in

Las Vegas on December 2-6, 2012. It shows the front page of the guide and a page that shows a 

description of my company's software products during that trade show.

QUESTION 24
Can you identify the document attached as Exhibit 15?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a photograph I took on December 3, 2012 of my company's exhibit booth during the 

trade show “ASHP Midyear Clinical Meeting & Exhibition” of the American Society of Health-system 

Pharmacists held in Las Vegas on December 2-6, 2012.

QUESTION 25
Can you identify the document attached as Exhibit 16?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a copy I made of the “Yellow Pages” guide distributed during the trade show “ASHP 

Summer Meeting & Exhibition” of the American Society of Health-system Pharmacists held in 

Minneapolis on June 1-5, 2013. It shows the front page of the guide and a page that shows a description

of my company's software products during that trade show.
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QUESTION 26
Can you identify the document attached as Exhibit 17?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a photograph I took on June 4, 2013 of my company's exhibit booth during the trade 

show “ASHP Summer Meeting & Exhibition” of the American Society of Health-system Pharmacists 

held in Minneapolis on June 1-5, 2013.

QUESTION 27
Can you identify the document attached as Exhibit 18?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a copy I made of the “Yellow Pages” guide distributed during the trade show “ASHP 

Summer Meeting & Exhibition” of the American Society of Health-system Pharmacists held in 

Las Vegas on May 31-June 4, 2014. It shows the front page of the guide and a page that shows a 

description of my company's software products during that trade show.

QUESTION 28
Can you identify the document attached as Exhibit 19?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is a photograph I took on June 2, 2014 of my company's exhibit booth during the trade 

show “ASHP Summer Meeting & Exhibition” of the American Society of Health-system Pharmacists 

held in Las Vegas on May 31-June 4, 2014.

QUESTION 29
Can you identify the document attached as Exhibit 20?
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OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it consists of the first 25 pages (of 730 pages in total, version of the year 2011) of the 

administrator manual of my company's product “Phacet Oncology Desktop”.

QUESTION 30
How did you use this manual.

OBJECTION RAISED BY APPLICANT:

Lack of relevance.

ANSWER

I showed it to potential US customers during the trade shows I referenced earlier, explaining to 

them that an English translation will become available.

QUESTION 31
Can you identify the document attached as Exhibit 21?

OBJECTION RAISED BY APPLICANT:

Object to question and exhibit for lack of relevance.

ANSWER

Yes, it is an e-mail message I sent on August 28, 2013 to 133 potential customers in the United 

States of America in order to promote my company's product “Phacet.info”.

QUESTION 32
Can you identify the document attached as Exhibit 22?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on January 30, 2015 of the website page found at and downloaded 

by me from http://www.trizetto.com/PayerSolutions/CareManagement/. Like TriZetto Corporation, my 

company Farmaco-Logica B.V. delivers software solutions for health care management, so we are 

competitors in this field.
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QUESTION 33
Can you identify the document attached as Exhibit 23?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on January 30, 2015 of the website page found at and downloaded 

by me from http://www.trizetto.com/AboutUs/CorporateProfile/. 

QUESTION 34
Can you identify the document attached as Exhibit 24?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on January 30, 2015 of the website page found at and downloaded 

by me from http://www.trizetto.com/PayerSolutions/CoreAdministration/Facets/LinesofBusiness/.

QUESTION 35
Can you identify the document attached as Exhibit 25?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on January 30, 2015 of the website page found at and downloaded 

by me from http://www.trizetto.com/Provider-Solutions/Physicians/claims-processing.

QUESTION 36
Can you identify the document attached as Exhibit 26?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on January 30, 2015 of the website page found at and downloaded 
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by me from http://www.trizetto.com/Provider-Solutions/Physicians/claims-status-inquiry/.

QUESTION 37
Can you identify the document attached as Exhibit 27?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on January 30, 2015 of the website page found at and downloaded 

by me from http://www.trizetto.com/Provider-Solutions/Physicians/.

QUESTION 38
Can you identify the document attached as Exhibit 28?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on January 30, 2015 of the website page found at and downloaded 

by me from http://www.trizetto.com/Provider-Solutions/Physicians/patient-eligibility/.

QUESTION 39
Can you identify the document attached as Exhibit 29?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on January 30, 2015 of the website page found at and downloaded 

by me from http://www.trizetto.com/Provider-Solutions/Physicians/patient-financial-responsibility/.

QUESTION 40
Can you identify the document attached as Exhibit 30?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on January 30, 2015 of the website page found at and downloaded 
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by me from http://www.trizetto.com/Provider-Solutions/Physicians/patient-statements/.

QUESTION 41
Can you identify the document attached as Exhibit 31?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on January 30, 2015 of the website page found at and downloaded 

by me from http://www.trizetto.com/Provider-Solutions/Physicians/reimbursement-management/.

QUESTION 42
Can you identify the document attached as Exhibit 32?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it contains a number of pages from a quarterly report of The TriZetto Group signed by its 

CEO on May 8, 2006. I found this report at and downloaded it on November 15, 2010 from the website

at https://www.sec.gov/edgar/searchedgar/companysearch.html after having entered “trizetto” as the 

search term.

QUESTION 43
Can you identify the document attached as Exhibit 33?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it contains a number of pages from a quarterly report of The TriZetto Group signed by its 

CEO on August 7, 2006. I found this report at and downloaded it on November 15, 2010 from the 

website at https://www.sec.gov/edgar/searchedgar/companysearch.html after having entered “trizetto” 

as the search term.
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QUESTION 44
Can you identify the document attached as Exhibit 34?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it contains a number of pages from a quarterly report of The TriZetto Group signed by its 

CEO on November 11, 2006. I found this report at and downloaded it on November 15, 2010 from the 

website at https://www.sec.gov/edgar/searchedgar/companysearch.html after having entered “trizetto” 

as the search term.

QUESTION 45
Can you identify the document attached as Exhibit 35?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it contains a number of pages from a yearly report of The TriZetto Group signed by its CEO 

on March 16, 2007. I found this report at and downloaded it on November 7, 2010 from the website at 

https://www.sec.gov/edgar/searchedgar/companysearch.html after having entered “trizetto” as the 

search term.

QUESTION 46
Can you identify the document attached as Exhibit 36?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it contains a number of pages from a quarterly report of The TriZetto Group signed by its 

CEO on May 8, 2007. I found this report at and downloaded it on November 15, 2010 from the website

at https://www.sec.gov/edgar/searchedgar/companysearch.html after having entered “trizetto” as the 

search term.
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QUESTION 47
Can you identify the document attached as Exhibit 37?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it contains a number of pages from a quarterly report of The TriZetto Group signed by its 

CEO on August 8, 2007. I found this report at and downloaded it on November 15, 2010 from the 

website at https://www.sec.gov/edgar/searchedgar/companysearch.html after having entered “trizetto” 

as the search term.

QUESTION 48
Can you identify the document attached as Exhibit 38?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it contains a number of pages from a quarterly report of The TriZetto Group signed by its 

CEO on November 2, 2007. I found this report at and downloaded it on November 14, 2010 from the 

website at https://www.sec.gov/edgar/searchedgar/companysearch.html after having entered “trizetto” 

as the search term.

QUESTION 49
Can you identify the document attached as Exhibit 39?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it contains a number of pages from a yearly report of The TriZetto Group signed by its CEO 

on February 15, 2008. I found this report at and downloaded it on November 13, 2010 from the website

at https://www.sec.gov/edgar/searchedgar/companysearch.html after having entered “trizetto” as the 

search term.
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QUESTION 50
Can you identify the document attached as Exhibit 40?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it contains a number of pages from a quarterly report of The TriZetto Group signed by its 

CEO on August 8, 2008. I found this report at and downloaded it on November 13, 2010 from the 

website at https://www.sec.gov/edgar/searchedgar/companysearch.html after having entered “trizetto” 

as the search term.

QUESTION 51
Can you identify the document attached as Exhibit 41?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a press release statement of The TriZetto Group of January 12, 2009. I found this 

document and downloaded it on August 3, 2012 from the webserver at 

http://integratedhealth.trizetto.com/ExternalContent/TriZetto/IHMX/PRESRELEAS/6900 1/Pharma

%20Press%20Release.pdf

QUESTION 52
Can you identify the document attached as Exhibit 42?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it contains the first 14 pages of a user manual describing (part of) the functionality of 

computer software called “Facets” and appears to be published by The TriZetto Group. I searched for 

this manual and downloaded the complete manual on August 15, 2010 from the website at 

http://www.scribd.com.
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QUESTION 53
Can you identify the document attached as Exhibit 43?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it contains pages from a white paper apparently produced by The TriZetto Group, dated 

2010. I downloaded this document on August 3, 2012 from the web server at 

http://trizettoexperience.com/pdf/IHM_Powering_A_New_Era_Of_Healthcare.pdf.

QUESTION 54
Can you identify the document attached as Exhibit 44?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it contains pages from a product and services brochure apparently produced by The TriZetto 

Group, dated 2010. I downloaded the entire document on August 17, 2012 from the webserver at 

http://trizettoexperience.com/pdf/TriZetto_Payer_Solutions_Brochure.pdf.

QUESTION 55
Can you identify the document attached as Exhibit 45?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it contains pages from a products and services brochure apparently produced by The TriZetto

Group, dated 2010. I downloaded the entire document on August 3, 2012 from the web server at 

http://www.trizettoexperience.com/pdf/TriZetto_Product_Services_Brochure.pdf.

QUESTION 56
Can you identify the document attached as Exhibit 46?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.
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ANSWER

Yes, it contains pages from of training brochure apparently produced by The TriZetto Group, 

dated 2010. I downloaded the entire document on August 17, 2012 from the webserver at 

http://tzu.trizetto.com/XLMS/uploads/TriZetto%20Training%20Catalog.pdf.

QUESTION 57
Can you identify the document attached as Exhibit 47?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it contains pages from a presentation apparently produced by The TriZetto Group, dated 

January 29, 2010. I downloaded the file containing this presentation on August 15, 2010 from the 

website at http://trizettoresources.com/Main/Pages/TriZetto/IHMX/showcollateral.aspx? 

oid=74454&ssid=18&hid=2..&sf=1.

QUESTION 58
Can you identify the document attached as Exhibit 48?

ANSWER

Yes, it is a copy of a letter that I wrote and sent on behalf of my company to The TriZetto Group 

on August 21, 2010.

QUESTION 59
Can you identify the document attached as Exhibit 49?

ANSWER

Yes, it is a reply letter that I received on August 31, 2010 from The TriZetto Group's counsel by 

email in reply to my company's letter in Exhibit 48.

QUESTION 60
Can you identify the document attached as Exhibit 50?

ANSWER

Yes, it is an e-mail message I sent on September 1, 2010 on behalf of my company to The 
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TriZetto Group's counsel in reply to the letter in Exhibit 49.

QUESTION 61
Can you identify the document attached as Exhibit 51?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/company/corporateHistory.asp.

QUESTION 62
Can you identify the document attached as Exhibit 52?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/company/corporateprofile.asp.

QUESTION 63
Can you identify the document attached as Exhibit 53?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/hpSolutions/coreAdministration.asp.

QUESTION 64
Can you identify the document attached as Exhibit 54?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 
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downloaded by me from http://www.trizetto.com/hpsolutions/facetsFXI.asp.

QUESTION 65
Can you identify the document attached as Exhibit 55?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/hpsolutions/medicaid.asp.

QUESTION 66
Can you identify the document attached as Exhibit 56?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/hpsolutions/medicarepdm.asp.

QUESTION 67
Can you identify the document attached as Exhibit 57?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/hpsolutions/memberEnrollment.asp.

QUESTION 68
Can you identify the document attached as Exhibit 58?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 
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downloaded by me from http://www.trizetto.com/hpsolutions/memberService.asp.

QUESTION 69
Can you identify the document attached as Exhibit 59?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/hpsolutions/providerService.asp.

QUESTION 70
Can you identify the document attached as Exhibit 60?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/newsEvents/pressKitCompanyHistory.asp.

QUESTION 71
Can you identify the document attached as Exhibit 61?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/newsEvents/pressKitGlossary.asp.

QUESTION 72
Can you identify the document attached as Exhibit 62?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 
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downloaded by me from http://www.trizetto.com/newsEvents/pressKitHIPAAfaqs.asp.

QUESTION 73
Can you identify the document attached as Exhibit 63?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/newsEvents/pressKitIndustryInfo.asp.

QUESTION 74
Can you identify the document attached as Exhibit 64?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/newsevents/pressReleases/2006-09-

12_McKessonSettlement.asp.

QUESTION 75
Can you identify the document attached as Exhibit 65?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/newsevents/pressReleases/2007-02-

22_BCBSTNPOSDirect.asp.

QUESTION 76
Can you identify the document attached as Exhibit 66?
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OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/newsevents/pressReleases/2008-09-

24_FacetsPlatform.asp.

QUESTION 77
Can you identify the document attached as Exhibit 67?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/newsEvents/pressReleases/2008-12-08_Reports.asp.

QUESTION 78
Can you identify the document attached as Exhibit 68?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/newsEvents/pressReleases/2009-01-

12_SanoviaPartnership.asp.

QUESTION 79
Can you identify the document attached as Exhibit 69?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/newsevents/pressReleases/2009-06-
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23_PHRAnnouncement.asp.

QUESTION 80
Can you identify the document attached as Exhibit 70?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/newsevents/pressReleases/2009-07-

22_SalesAutomation.asp.

QUESTION 81
Can you identify the document attached as Exhibit 71?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/newsevents/pressReleases/2009-09-

01_LovelaceBPO.asp.

QUESTION 82
Can you identify the document attached as Exhibit 72?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/newsevents/pressReleases/2009-11-

17_VBBSolutions.asp.

QUESTION 83
Can you identify the document attached as Exhibit 73?
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OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/newsEvents/pressReleases/2010-02-04_CCHP.asp.

QUESTION 84
Can you identify the document attached as Exhibit 74?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on August 11, 2011 from the website page found at and 

downloaded by me from http://www.trizetto.com/partners_payerSolutionsList.asp.

QUESTION 85
Can you identify the document attached as Exhibit 75?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on July 22, 2012 from the website page found at and downloaded 

by me from http://www.trizetto.com/Conference/PC2012/Exhibitors/.

QUESTION 86
Can you identify the document attached as Exhibit 76?

OBJECTION RAISED BY APPLICANT:

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay.

ANSWER

Yes, it is a screen print I made on July 22, 2012 from the website page found at and downloaded 

by me from http://integratedhealth.trizetto.com/Main/Pages/TriZetto/IHMX/showcollateral.aspx?

oid=73068&hid=2462&sid=2466&ssid=18&pagename=TriZetto-Facets-HIPAA-Privacy- Module-

Managing-and-Safeguarding-Protected-Health-Information-Impac.aspx.
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QUESTION 87 
Can you identify the document attached as Exhibit 77? 

OBJECTION RAISED BY APPLICANT: 

page 30 of407 

Object to question for lack of foundation; object to exhibit for lack of authentication and hearsay. 

ANSWER 
Yes, it is a screen print I made on July 22, 2012 from the website page found at and downloaded 

by me from http://www.trizetto.com/PayerSolutions/IndividualandSmallGroup/. 

Paul Kuks 
November 11, 2015 

J. Hagen, civi l-law notary 
November 11, 2015 
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Exhibit 1: order confirmation domain name “phacet.us”



TTAB Proceeding 91184047 (Farmaco-Logica B.V. vs TriZetto Corporation) - offering party: Plaintiff - Exhibit 1
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Exhibit 2: “who is” information domain “phacet.us”



DrWhois.com :: The World's MOST Advanced Whois Server

Enter Domain Name or IP Address phacet.us Whois

us.whois-servers.net

Domain Name: PHACET.US
Domain ID: D12182730-US
Sponsoring Registrar: .US REGISTRAR L.L.C.
Registrar URL (registration services): www.networksolutions.com
Domain Status: clientTransferProhibited
Registrant ID: 2827630
Registrant Name: FARMACO.LOGICA BV
Registrant Organization: FARMACO.LOGICA BV
Registrant Address1: Wolkendek 17
Registrant City: DE MEERN
Registrant Postal Code: 3454 TG
Registrant Country: Netherlands
Registrant Country Code: NL
Registrant Phone Number: +1.31306665538
Registrant Facsimile Number: +1.31306665701
Registrant Email: farmlog@attglobal.net
Registrant Application Purpose: P1
Registrant Nexus Category: C31/NL
Administrative Contact ID: 2827630
Administrative Contact Name: FARMACO.LOGICA BV
Administrative Contact Organization: FARMACO.LOGICA BV
Administrative Contact Address1: Wolkendek 17
Administrative Contact City: DE MEERN
Administrative Contact Postal Code: 3454 TG
Administrative Contact Country: Netherlands
Administrative Contact Country Code: NL
Administrative Contact Phone Number: +1.31306665538
Administrative Contact Facsimile Number: +1.31306665701
Administrative Contact Email: farmlog@attglobal.net
Administrative Application Purpose: P1
Administrative Nexus Category: C31/NL
Billing Contact ID: 2827631
Billing Contact Name: PAUL KUKS
Billing Contact Address1: Wolkendek 17
Billing Contact City: DE MEERN
Billing Contact Postal Code: 3454 TG
Billing Contact Country: Netherlands
Billing Contact Country Code: NL
Billing Contact Phone Number: +1.313066655
Billing Contact Facsimile Number: +1.313066657
Billing Contact Email: kuks@farmlog.net
Technical Contact ID: 2827630
Technical Contact Name: FARMACO.LOGICA BV
Technical Contact Organization: FARMACO.LOGICA BV
Technical Contact Address1: Wolkendek 17
Technical Contact City: DE MEERN
Technical Contact Postal Code: 3454 TG
Technical Contact Country: Netherlands
Technical Contact Country Code: NL
Technical Contact Phone Number: +1.31306665538

((DRWhois.com)) the Domain Name Lookup company http://www.drwhois.com/index.php

1 of 2 18/11/11 13:23

TTAB Proceeding 91184047 (Farmaco-Logica B.V. vs TriZetto Corporation) - offering party: Plaintiff - Exhibit 2



Technical Contact Facsimile Number: +1.31306665701
Technical Contact Email: farmlog@attglobal.net
Technical Application Purpose: P1
Technical Nexus Category: C31/NL
Name Server: NS65.WORLDNIC.COM
Name Server: NS66.WORLDNIC.COM
Created by Registrar: .US REGISTRAR L.L.C.
Last Updated by Registrar: .US REGISTRAR L.L.C.
Domain Registration Date: Thu Mar 22 14:56:50 GMT 2007
Domain Expiration Date: Wed Mar 21 23:59:59 GMT 2012
Domain Last Updated Date: Thu Jan 21 07:42:53 GMT 2010

>>>> Whois database was last updated on: Fri Nov 18 12:19:19 GMT 2011 <<<<

NeuStar, Inc., the Registry Administrator for .US, has collected this
information for the WHOIS database through a .US-Accredited Registrar.
This information is provided to you for informational purposes only and is
designed to assist persons in determining contents of a domain name
registration record in the NeuStar registry database. NeuStar makes this
information available to you "as is" and does not guarantee its accuracy.
By submitting a WHOIS query, you agree that you will use this data only for
lawful purposes and that, under no circumstances will you use this data:
(1) to allow, enable, or otherwise support the transmission of mass
unsolicited, commercial advertising or solicitations via direct mail,
electronic mail, or by telephone; (2) in contravention of any applicable
data and privacy protection laws; or (3) to enable high volume, automated,
electronic processes that apply to the registry (or its systems). Compilation,
repackaging, dissemination, or other use of the WHOIS database in its
entirety, or of a substantial portion thereof, is not allowed without
NeuStar's prior written permission. NeuStar reserves the right to modify or
change these conditions at any time without prior or subsequent notification
of any kind. By executing this query, in any manner whatsoever, you agree to
abide by these terms.

NOTE: FAILURE TO LOCATE A RECORD IN THE WHOIS DATABASE IS NOT INDICATIVE
OF THE AVAILABILITY OF A DOMAIN NAME.

All domain names are subject to certain additional domain name registration
rules. For details, please visit our site at www.whois.us.

||   Home   ||   Register a Domain Name   ||   Contact Us   ||   World's Best Pets Resource   ||

((DRWhois.com)) the Domain Name Lookup company http://www.drwhois.com/index.php

2 of 2 18/11/11 13:23

TTAB Proceeding 91184047 (Farmaco-Logica B.V. vs TriZetto Corporation) - offering party: Plaintiff - Exhibit 2
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Exhibit 3: redirection mechanism “phacet.us” to “phacet.com”



AWStats
SEO Articles
Tools
Robots
WordPress
Forum

InternetOfficer.com
Tools and Articles for Webmasters and SEO’s

Redirect Checker

Response

Checked link: http://www.phacet.us

Type of redirect: 301 Moved Permanently

Redirected to: http://www.phacet.com

Ready for another redirection check ?

Enter
the
URL:

http://
Example: http://www.my_site.com/page.cgi?id=123

Check Redirects

The fast and easy redirect checker

This tool provides a simple and precise answer to a question, often asked by SEO’s, directory
owners and webmasters. It immediately identifies the three main types of redirections : 301 redirect,
302 redirect or HTML redirect (meta refresh).

It also detects frames (FRAME tag) within the page pointed to by the tested link.

The tool only analyses HTML links. It should not be used with JavaScript links.

Ads by Google Seo Tool Seo Checker Domain Name URL Domain

Redirect Checker http://www.internetofficer.com/seo-tool/redirect-check/

1 of 30 18/11/11 16:27

TTAB Proceeding 91184047 (Farmaco-Logica B.V. vs TriZetto Corporation) - offering party: Plaintiff - Exhibit 3



AWStats
SEO Articles
Tools
Robots
WordPress
Forum

InternetOfficer.com
Tools and Articles for Webmasters and SEO’s

Redirect Checker

Response

Checked link: http://www.phacets.us

Type of redirect: 301 Moved Permanently

Redirected to: http://www.phacet.com

Ready for another redirection check ?

Enter
the
URL:

http://
Example: http://www.my_site.com/page.cgi?id=123

Check Redirects

The fast and easy redirect checker

This tool provides a simple and precise answer to a question, often asked by SEO’s, directory
owners and webmasters. It immediately identifies the three main types of redirections : 301 redirect,
302 redirect or HTML redirect (meta refresh).

It also detects frames (FRAME tag) within the page pointed to by the tested link.

The tool only analyses HTML links. It should not be used with JavaScript links.

Ads by Google Seo Tool Seo Checker Domain Name URL Domain

Redirect Checker http://www.internetofficer.com/seo-tool/redirect-check/

1 of 30 18/11/11 16:24
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Exhibit 4: from website “phacet.com”: consultancy activities



Phacet Consultancy

● Hom e

● Products and Services

● Client  login

● Events

● Search

Phacet  Consultancy
For softw are developers

We help developers with the in tegration  of our software in to their own products. We love to discuss 
opportun ities for optim isation . We will adapt our software to suit your needs better if possible.

For end-users

We help end-users with the im plem entation  of software from  other vendors and our own open source software. 
We provide helpdesk services for a variety of products focussed on oncological prescribing, drug com pounding 
and drug adm in istration .

http://www.phacet.com/en/products+and+services/consultancy/ [21-11-2011 15:01:57]
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Exhibit 5: product information “Phacet Info”



Home Products and Services Client login Events Search

Phacet Info

What is it?

Phacet® Info is an information storage and indexing system designed for health care professionals working in teams. It
enables you to store a large volume of documents, such as electronic books and scientific articles. It also allows you to
store reviews of clinical problems that have been solved and should be saved for later reference. Once stored, you can
view the information and download it to almost any computer or tablet device.

In essence, Phacet® Info is an electronic library for literature reference and patient-oriented information.

How does it work?

You can upload documents to Phacet® Info by email or by using an FTP client. All information is automatically indexed
when stored.

Phacet® Info makes this information available via a viewer on your desktop (many operating systems are supported), a
Java-enabled web browser or a tablet device (iOS or Android). The repository typically resides in a data centre and can be
accessed online via an encrypted connection.

When a Phacet® Info viewer is launched, it shows a desktop environment in which you can browse through your
information via a hierarchical folder structure, as in a library with sections and shelves. This allows you to find books and
articles relating to a particular subject.

You can also access information using search terms, with or without logical operators (e.g. “OR”, “AND”). Using this
approach, all documents conforming to the search strategy are displayed and you can pick the ones you want to study in
more detail.

We will provide a portal at www.phacet.info to allow access via any Java-enabled web browser, even in an Internet café.
The best user experience, however, is obtained by using a viewer installed on your computer or tablet device.

The viewer interface is quite snappy so, in most cases, you can simply read documents using the viewer. You can also
download documents from the repository to any email address or directly to your computer if you wish.

What do you need to use it?

We set up the system in a data centre. To start with, we also fill the repository with a set of documents provided by you,
using a folder hierarchy customized for pharmacists. This saves you time, so you can start using the repository right
away. We work actively with pharmacists to optimize this hierarchy so that it will continue to suit your needs in the

Phacet Info http://www.phacet.com/en/products+and+services/phacet+info/

1 of 2 21/11/11 14:51
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future. You can subscribe to an automatic delivery service of documents that are in the public domain and are relevant
for pharmacists in daily professional life.

We provide a technical maintenance service for your repository as well as a backup service. We also provide a scanning
service for documents, even for complete reference textbooks, in cases where such documents are not digitally available.

How do you benefit from it?

Phacet® Info is a perfect solution for storing and indexing health care information, and sharing it within a group of
professional colleagues. It helps you to find your way in the information jungle pharmacists have to deal with each day. It
is really simple and intuitive to use. It launches very fast and is also quite stable thanks to the power of open source
software.

Phacet Info http://www.phacet.com/en/products+and+services/phacet+info/

2 of 2 21/11/11 14:51
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Exhibit 6: Phacet company profile on US digital market place



Enter a search term Search the Guide

Advanced Search

Farmaco-Logica B.V.

http://www.phacet.com

Contact Information
Paul Kuks

+31 306665538

+31 306665701

Forward to a Friend

Wolkendek 17
de Meern, 3454TG

Phacet® - open source software and computer systems for healthcare professionals.
Phacet® Oncology Desktop supports oncological prescribing and compounding.
Phacet® Compound Server supports compounding in general and interfaces with existing prescribing systems.
Phacet® Info is a document and professional advice repository and indexing system.

List of Categories and Headings

Pharmacy Software Dose Management
Pharmacy Software Drug Reference Database
Pharmacy Software EHR / EMR

ASHP Home Privacy Policy Terms of Use Copyright Policy Contact Us Add or Edit Your Listing Guide Media Kit

ASHP Health-System Pharmacist's Marketplace
by MultiView ©2011
800-816-6710  ashp@multiview.com
www.multiview.com

Guide Homepage Back to Search Results Tools Advertisers Need Help?

Farmaco-Logica B.V. - ASHP Health-System Pharmacist's Marketplace http://healthsystempharmacistsmarketplace.com/company.php?id=4003...

1 of 1 22/11/11 14:48
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Exhibit 7: offer for marketing support of “Phacet” in USA
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Exhibit 8: floor plan of ASHP trade show in 2011
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Exhibit 9: deatil of floor plan of ASHP trade show in 2011



Booth # 2018
Map It

Farmaco-Logica B.V.

Wolkendek 17
De Meern, NL-3454TG
Netherlands

Exhibitor Information

Profile:
Phacet® - open source software and computer systems for healthcare professionals.
Phacet® Oncology Desktop supports oncological prescribing and compounding.
Phacet® Compound Server supports compounding in general and interfaces with
existing
prescribing systems.
Phacet® Info is a document and professional advice repository and indexing system.

2011 ASHP Midyear Clinical Meeting & Exhibition http://fp37.a2zinc.net/clients/fpashp/2011MidYear/public/booth.aspx?Bo...

1 of 1 18/11/11 17:20
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Exhibit 10: “Yellow pages” of ASHP trade show in 2011
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Exhibit 11: photograph of exhibit booth floor during ASHP trade show 
in 2011
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Exhibit 12: “Yellow pages” of ASHP trade show in 2012
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Exhibit 13: photograph of exhibit booth floor during ASHP trade show 
in 2012
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Exhibit 14: “Yellow pages” of ASHP trade show in 2012
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Exhibit 15: photograph of exhibit booth floor during ASHP trade show 
in 2012
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Exhibit 16: “Yellow pages” of ASHP trade show in 2013
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Exhibit 17: photograph of exhibit booth floor during ASHP trade show 
in 2013
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Exhibit 18: “Yellow pages” of ASHP trade show in 2014
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Exhibit 19: photograph of exhibit booth floor during ASHP trade show 
in 2014
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Exhibit 20: manual “Phacet Oncology Desktop”
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1 Inleiding

Deze handleiding vormt een aanvulling op de gebruikershandleiding en is bestemd voor
applicatiebeheerders van Phacet Oncology Desktop. Voor een volledig begrip van deze
handleiding dient u hiernaast de gebruikershandleiding te raadplegen, want deze
applicatiebeheerdershandleiding dupliceert niet de informatie in de gebruikershandlei-
ding.

In deze handleiding vindt u informatie die niet noodzakelijk is voor het alledaagse
gebruik van Phacet Oncology Desktop, zoals de manier van installeren van het
programma op uw eigen computernetwerkconfiguratie, het toekennen van
gebruikersrechten en het verrichten van allerlei instellingen. Alle handelingen die door
gewone gebruikers als dagelijkse routine kunnen worden uitgevoerd treft u daarentegen
aan in de gebruikershandleiding.

Om applicatiebeheerder te kunnen zijn dient u vertrouwd te zijn met de meest gebruikte
commando's van het Microsoft Disk Operating System (MS-DOS ) en Microsoft®

Windows . Indien u de programmatuur gebruikt in een lokaal netwerk (Local Area®

Network, LAN) dient u enkele commando's van de betreffende netwerkprogrammatuur
te kennen of hierin ondersteund te kunnen worden door een systeembeheerder. Naast
het hebben van dergelijke kennis beveelt Farmaco-Logica aan dat u ook een dagelijkse
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gebruiker van Phacet Oncology Desktop bent omdat u dan gemakkelijker begrijpt
waarom en hoe de verschillende instellingen van het programma verricht worden.

Deze handleiding is geldig voor versies van Phacet Oncology Desktop met ingang van
1.9.6.
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LET OP!

2 Installatie voor de eerste keer

Dit hoofdstuk beschrijft de installatie van Phacet Oncology Desktop
voor de eerste keer. Deze beschrijving is dus niet van toepassing op de

installatie van een nieuwe versie over een oudere versie. Zie voor dit

laatste het volgende hoofdstuk.

Dit hoofdstuk beschrijft de handelingen waarmee Phacet Oncology Desktop voor de
eerste keer geïnstalleerd wordt. Naast de fysieke installatie van alle bestanden wordt een
aantal instellingen verricht zodat het programma in gebruik kan worden genomen. Er
zijn veel meer instellingen mogelijk dan hier beschreven maar voor de installatie zijn
deze niet van belang.
De meeste instellingen die in dit hoofdstuk niet beschreven zijn bevatten
standaardwaarden die in de meeste situaties voldoen. Ook zijn de gegevenstabellen
gevuld met een aantal testgegevens (test-cliënten, test-ziekenhuizen enzovoort). In
eerste instantie kunnen deze gegevens gebruikt worden om de programmatuur te leren
kennen door oefening. Zodra het programma in gebruik is genomen voor routinematige
productie kunnen deze gegevens gebruikt voor praktijktesten zonder dat dit interfereert
met de productiewerkzaamheden.
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2.1 Systeemvereisten

Phacet Oncology Desktop functioneert op computersystemen met de onderstaande
specificaties.

type IBM-PC-compatibel, tenminste
Pentium 200 MHz wordt
aanbevolen; voor gebruik van
Phacet Oncology Desktop-
Kuren wordt Pentium II, 600
MHz aanbevolen; de benodigde
snelheid is mede afhankelijk van
het besturingssysteem

werkgeheugen tenminste 128 MB; het
beschikbare werkgeheugen is
voor sommige
programmaonderdelen van
grote invloed op de
programmasnelheid
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besturingssysteem Windows  2000/XP/Vista/7®

Het programma functioneert
wel onder Windows  95/98/ME,®

maar de robuustheid van dit
besturingssysteem is
onvoldoende.

Linux  met WINE-emulator.®

Getest is SuSE Linux Enterprise
Desktop  10 met Codeweavers
CrossOver Office Professional 7

programmatuuropslagmedium tenminste 50 MB vrij
gegevensopslagmedium tenminste 500 MB vrij,

afhankelijk van gebruik
netwerk In beginsel functioneert de

programmatuur binnen ieder
NOS. Getest is een netwerk op
basis van Microsoft SMB.
Indien HL7-berichten dienen te
worden uitgewisseld, dan is
daarvoor het TCP/IP-protocol
vereist op het werkstation en het
computersysteem waarmee de
berichten worden uitgewisseld
(meestal het ZIS).
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printer(s) In beginsel voldoet iedere
printer, maar dit is mede
afhankelijk van uw
opmaakwensen. Gaarne
aanschaf in overleg.

codepagina 437 (IBM-PC)
850 (Multilingual Latin-1)
andere codepagina’s kunnen
leiden tot een foutmelding bij
het starten van de
programmatuur en tot een
afwijkende weergave van
karakters
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2.2 Systeem-parameters
Om met Phacet Oncology Desktop in Windows 95/98/ME te kunnen werken dienen in
het CONFIG.SYS-bestand de volgende commando's te zijn opgenomen.

FILES=20 (een groter getal dan 20 is toegestaan)
BUFFERS=20 (een groter getal dan 20 is toegestaan)

2.3 Subdirectory's, installeren bestanden op harde

schijf

2.3.1 Aanmaak subdirectory's
Het is handig om drie soorten subdirectory's op uw netwerk volume aan te maken:

1 Programmastation: een subdirectory voor de programmatuur en optiebe-
standen; vanuit deze subdirectory dient Phacet Oncology Desktop te
worden gestart; iedere gewone gebruiker dient hier uitsluitend lees- en
uitvoeringsrechten te hebben; de applicatiebeheerder dient hier eveneens
schrijfrechten te hebben

2 Gegevensstation: een subdirectory voor gegevensbestanden; iedere
gebruiker dient hier lees-, schrijf en uitvoeringsrechten te hebben

3 Helpsstation: in deze subdirectory worden tijdelijke bestanden aangemaakt
bijvoorbeeld bij het aanmaken van een nieuwe index; iedere gebruiker
dient hier lees- en schrijfrechten te hebben
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Exhibit 21: Phacet e-mail marketing example
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Exhibit 22: TriZetto website page “Care Management”



HOME CONTACT US CLIENT LOGIN

CARE MANAGEMENT
HOME / PAYER SOLUTIONS    /   CARE MANAGEMENT

5% of patients account for almost half of all U.S. healthcare spending (1) while 1% were responsible for 22% of
costs (2).

TriZetto provides payers with solutions to identify and manage members through claims information, and also to
deploy provider-led population health and quality programs driven by clinical data.

Positive influence over the cost and quality of care requires proactive management of individual members,
populations, provider relationships, and quality programs. TriZetto care management and collaborative care
solutions coordinate care for members, engage providers, and enable true collaboration.

CAREADVANCE ENTERPRISE®

TriZetto delivers a leading-edge solution for controlling care management costs, enabling you to consolidate your
utilization, disease, and case management processes onto a single platform. The TriZetto CareAdvance Enterprise
solution helps transform siloed care management into an advanced, member-focused, integrated program.
Successful care management programs reduce costs, personalize interventions, enhance outcomes and improve
the quality of care.

TRIZETTO® COLLABORATIVE CARE SOLUTION

The TriZetto® Collaborative Care Solution, powered by Wellcentive, captures and aggregates patient data from
nearly any data source, creating an effective pathway for providers to share the clinical data necessary for payers
to operate Patient-Centered Medical Homes (PCMHs), Pay-for-Performance (P4P) programs and other care
management and quality initiatives. Payers can enable provider-led Population Health Management by actively
engaging caregivers in coordinated, team-based care activities and providers benefit from the ability to monitor
clinical goals at the point-of-care and employ a comprehensive view of patient populations, beyond individual
episodes and interactions.

TRIZETTO ADVANTAGE SERVICES®

While TriZetto’s care management solutions can help you achieve dramatic results, you’ll see results faster when
you combine these solutions with TriZetto Advantage Services®. That’s because no one has more experience
managing and implementing TriZetto applications than TriZetto itself. With TriZetto Advantage Services, you’ll
experience easier implementations and integrated care management, smoother process transitions and faster
business transformation. That translates to measurable results and a competitive edge. Learn more about
TriZetto Advantage Services now.

CARE MANAGEMENT

DOWNLOAD THE RESEARCH

REPORT

INDUSTRY PERSPECTIVES ON

FUTURE TRENDS IN POPULATION

HEALTH AND CARE MANAGEMENT

To gain industry perspectives
on future trends in care
management and PHM,
TriZetto conducted a survey
of providers and payers
across eight segments of
healthcare. 

EVENTS

TRIZETTO 2015 HEALTHCARE
CONFERENCE

May 17-20

CAREADVANCE
ENTERPRISE®
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CAREADVANCE ENTERPRISE®

Overview

Clinical CareAdvance®

Personal CareAdvance®

BROWSE BY

(1) Conwell LJ, Cohen JW. Characteristics of people with high medical expenses in the U.S. civilian
noninstitutionalized population, 2002. Statistical Brief #73. March 2005. Agency for Healthcare Research and
Quality, Rockville, MD. Read more.

(2) Yu WW, Ezzati-Rice TM. Concentration of health care expenses in the U.S. civilian noninstitutionalized
population. Statistical Brief #81. May 2005. Agency for Healthcare Research and Quality, Rockville, MD. Read
more.
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Exhibit 23: TriZetto website page “Corporate Profile”



HOME CONTACT US CLIENT LOGIN

CORPORATE PROFILE
HOME / ABOUT US    /   CORPORATE PROFILE

TriZetto Headquarters:
9655 Maroon Circle
Englewood, CO 80112 USA
Phone:1-800-569-1222

Cognizant World Headquarters:
500 Frank W. Burr Blvd.
Teaneck, NJ 07666 USA
Phone: +1 201 801 0233
Fax: +1 201 801 0243
Toll Free: +1 888 937 3277

Cognizant European
Headquarters:
1 Kingdom Street
Paddington Central
London W2 6BD
Phone: +44 207 297 7600
Fax: +44 207 121 0102

Cognizant India Operations
Headquarters:
#5/535, Old Mahabalipuram

Chief Executive, TriZetto: 
Jude Dieterman
Year founded: 1997

Solution areas:

Analytics
Core Administration
Consumer-Directed
Medicare/Medicaid
Care Management
Network Management
Portal Technology Solutions
Application Management
Services
Business Management
Services
Consulting Services
Solutions Utilities
Revenue Cycle Management
Payer-Provider Collaboration
Accountable Care Solutions

Key Products:

Facets™
QNXT™
QicLink®
CareAdvance Enterprise®
NetworX Suite®
Provider POS Direct™
Value-Based Benefits
Portal Technology Solutions
Provider Solutions

Clients:

Health Plans
Benefits Administrators
Health Systems
Providers

TriZetto delivers world-class, healthcare IT solutions that enable healthcare organizations to work more efficiently
and collaboratively to deliver better health. TriZetto solutions reach 250,000 care providers, streamline processes
for more than 350 payers and touch over half the U.S. insured population. TriZetto solutions help health plans and
TPAs increase administrative efficiency, improve the cost and quality of care, and succeed in the retail healthcare
market. TriZetto solutions help physicians and health systems simplify business processes and execute strategies
for population health management, accountable care, and value-based initiatives. TriZetto’s healthcare expertise,
innovative technology solutions help simplify healthcare for everyone.

TRIZETTO, A COGNIZANT COMPANY AT-A-GLANCE:

ABOUT US

FEATURED VIDEO

Together, we can move
forward in the "new world"

It's a "new world" for payers,
physicians and health
systems. We must find new
ways to improve efficiency,
achieve compliance, align
incentives, remain agile and
collaborate to improve and
drive meaningful change.
TriZetto has a vision. Click to
play. 

LATEST NEWS

NOVEMBER 20, 2014

Cognizant Completes
Acquisition of TriZetto,
OCTOBER 21, 2014

TriZetto Provider
Solutions™ Launches
OCTOBER 16, 2014

TriZetto’s 2014 Executive
Vision Summit Brings

CORPORATE PROFILE

VISION & MISSION

LEADERSHIP

HISTORY

TRIZETTO CARES

CONTACT US

OFFICE LOCATIONS
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Road
Okkiyam Pettai, Thoraipakkam
Chennai, 600 096 India
Phone: +91 (0) 44 4209 6000
Fax: +91 (0) 44 4209 6060

TRIZETTO SOLUTIONS

TriZetto is the industry leader in delivering innovative healthcare information technology solutions to drive
administrative efficiency and improved cost and quality of care, providing clients with unique competitive
advantages in a volatile healthcare market.

SOLUTIONS FOR PAYERS

TriZetto provides an end-to-end solutions approach to help payer organizations succeed—from strategic planning
to solution implementation, and from business operations to advisory services. TriZetto technology-enabled
solutions drive unparalleled administrative efficiency across payer business processes while enabling new
population health management and accountable care models to drive more effective care and better health.

SOLUTIONS FOR PROVIDERS

TriZetto Provider Solutions integrate with more than 300 practice management/EMR systems to drive intelligent
revenue cycle management and use analytics to monitor, catch and fix issues before they create downstream
problems. Our multi-constituent, real-time technology platform drives greater collaboration among payers and
providers and delivers a high-quality, cost-efficient healthcare experience. Physicians, hospitals and healthcare
systems can leverage TriZetto Provider Solutions to help receive fast, accurate payment; move from volume- to
value-based care with accountable care; and achieve seamless payer-provider collaboration and information
exchange. As more than 200,000 physicians across the country have discovered, TriZetto helps physician
organizations concentrate on the real business at hand—improving outcomes for patients.

TRIZETTO’S APPROACH TO TECHNOLOGY

TriZetto is enabling the HealthWeb community, allowing everyone to work in a more collaborative environment.
The HealthWeb community is powered by TriZetto’s healthcare Operating System (hOS), which allows smarter and
more valuable transactions in real time through workflow, process orchestration and analytics, and takes action to
impact results. TriZetto’s real-time cloud-enabled solutions provide a safe path on which to move information to
and from on-premise solutions, the cloud and the community. The solutions help participants in the HealthWeb
community improve the way healthcare is managed and care is delivered, with the opportunity to drive out billions
of dollars of waste.
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Exhibit 24: TriZetto website page “Facets Lines of Business”



HOME CONTACT US CLIENT LOGIN

FACETS™ LINES OF BUSINESS AND SPECIALTY PRODUCT SUPPORT
HOME / PAYER SOLUTIONS / CORE ADMINISTRATION / FACETS™    /   FACETS™ LINES OF BUSINESS AND SPECIALTY PRODUCT SUPPORT

INTEGRATE ALL YOUR LINES OF BUSINESS ON A
SINGLE PLATFORM.

The TriZetto Facets™ application provides a core
administrative platform that can integrate all your
lines of business, including:

COMMERCIAL

The Facets application can scale to meet the demands
of the largest payers. With leading-edge functionality,
the Facets solution helps reduce administrative costs

through improved auto-adjudication, integrated workflow management and greater operational efficiency.

MEDICARE

TriZetto’s comprehensive solutions serve more than 33 percent of Medicare Advantage lives today. With the Facets
application, you can support Medicare Advantage and Medicare Part D accretions, changes and deletions, and
direct-bill beneficiaries for premiums. The Facets system also supports client service appeals and grievances,
reconciles CMS payments, and provides detailed support for discrepancies and retroactive adjustments.

MEDICAID

More than 37 percent of all managed Medicaid claims are now processed on TriZetto applications. The Facets
system is an industry-leading Medicaid solution, handling claims processing efficiently and delivering effective
enrollment, medical management and workflow processes.

DISABILITY

The Facets Disability module helps you establish and administer parameters for long-term and short-term
disability claims, including payment frequencies and benefit calculations. Facets Disability also manages
processing operations for short-term and long-term disability benefits, from specifying a benefit plan and
establishing claim and payment generation, to processing year-end W-2 information.

DENTAL

Facets Dental provides comprehensive functionality to support your dental business today and scales easily to
accommodate growth. With fingertip access to dental-specific functionality, Facets Dental simplifies your dental
configurations, automates workflows and increases auto-adjudication. You can improve member satisfaction by
pre-determining coverage and out-of-pocket member expenses. And a flexible and highly configurable interface
—including built-in preventive-care models—makes it easy to bring new products to market quickly.

VISION

The new Facets Vision module helps you automate and administer provider-reimbursement models for vision
benefits. Facets Vision supports complex and flexible benefit programs, helping you process claims in real-time,
using portals and online views. And you can automatically create additional vision lines to process fees related to
frames and materials.

CORE ADMINISTRATION

DOWNLOAD WHITEPAPER

ICD-10 AND 5010 COMPLIANCE:

WHERE DO YOU STAND?

The March Toward
Compliance: 2011 Survey
Highlights 5010 and ICD-10
Progress and Continuing
Challenges 

EVENTS

TRIZETTO 2015 HEALTHCARE
CONFERENCE

May 17-20

LATEST NEWS

NOVEMBER 20, 2014

Cognizant Completes
Acquisition of TriZetto,
OCTOBER 21, 2014

TriZetto Provider
Solutions™ Launches
OCTOBER 16, 2014

TriZetto’s 2014 Executive
Vision Summit Brings

FACETS™

QNXT™

QICLINK™
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CONSUMER-DIRECTED

The Facets CDH Account Management module automates management of consumer-directed plans. With Facets
CDH, you can accurately and cost-effectively manage FSA, HRA and HSA benefit plans. The CDH module provides
real-time administration, integrating plan benefits, debit cards and financial institutions in one system. The
module also helps you manage consumer funds and integrates with Web-based tools for more effective health and
wellness education.
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Exhibit 25: TriZetto website page “Physicians Claims Processing”



HOME CONTACT US CLIENT LOGIN

CLAIMS PROCESSING
HOME / PROVIDER SOLUTIONS / PHYSICIAN OFFICE AND MEDICAL BILLING SERVICE SOLUTIONS    /   CLAIMS PROCESSING

CLAIMS PROCESSING

Simplify claims processing and maximize revenue

Healthcare claims processing errors cost you
unnecessary amounts of time and money. In fact,
administrative costs consume 13 cents of every dollar
physician offices make according to the Center for
American Progress, June 2012. The amount of time
spent managing denied and rejected claims is costly
and takes your attention away from what is important
– your patients.

Claims Processing Overview

TriZetto Provider Solutions understands that successful technology adoption and integration depend on claims
processing solutions that fit smoothly within your practice’s current workflow to allow you to get paid quickly and
accurately. TriZetto Provider Solutions suite of claims processing solutions simplify claims reimbursement and
revenue management. With direct connections to hundreds of payers nationwide, these tools enable us to provide
physician offices and medical billing services with the real-time response, extended content, and advanced editing
solutions designed to maximize revenue, increase cash flow and fix coding errors before they can impact a
practice.

CLAIMS PROCESSING FEATURES AND BENEFITS

Secondary Claims Processing

Gives patients, providers and insurers access to all claims through a secure, HIPAA-compliant web portal.
Prompts you to correct missing key data online, reducing delays in processing.
Uses existing claim information already submitted to quickly create secondary claims.

Advanced Coding Edits

Enables editing of Correct Coding Initiative (CCI), Medical Necessity (NCD/LCD), modifier, age and gender.
Submits cleaner claims by quickly and automatically identifying coding errors before they’re submitted to
payers.
Reduces calls to payers to fix coding errors.
Rejects or suspends claims with coding errors, giving you maximum flexibility for your particular workflow.

Online Claims Correction

Notifies you of errors in real-time through your client web portal, so you can make the comprehensive edits your
payers require without slowing down the process.

Electronic Remittance Advice

Consolidates data from multiple payers into a single, easy-to-read format that’s customized to fit your needs.
Tailors reports to fit your needs, minimizing or reducing the need for any data entry through the entire process.
Links secondary claims so you always have the latest updates for posting payments.

Healthcare Business Intelligence Reports

Identifies the most common reasons your claims have been rejected, and how much those rejections have cost
the practice.
Integrates with other systems – so you’ll never need to enter data to spot problems or areas for improvement.
Benchmarks your own performance against other organizations, so you can identify areas for improvement.

LEARN
MORE

REQUEST
A DEMO

PHYSICIAN OFFICE &
BILLING SERVICE
SOLUTIONS

LEARN MORE

RESOURCE CENTER

ICD-10

CONTACT US

General Inquiry

CALL

Physician Solutions 1.800.969.3666

Health System

Solutions

1.866.252.4656

Analytics Solutions 1.800.753.3638

DOWNLOAD DATA SHEET

HOW TO FIGHT BACK AGAINST

CLAIM DENIALS, 20 STEPS TO

GETTING PAID FASTER

Claim denials are a familiar
struggle. But they are just
one of many challenges you

OVERVIEW

CLAIM STATUS INQUIRY

CLAIMS PROCESSING

PATIENT STATEMENTS

PATIENT ELIGIBILITY

PATIENT FINANCIAL
RESPONSIBILITY

REIMBURSEMENT
MANAGEMENT
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Uncovers trends to help you make smart financial decisions for your organization.
Sorts search results by provider, procedure, payer or any other variable you choose.

PHYSICIAN OFFICE & BILLING

SERVICE SOLUTIONS

Overview

Claims Processing

Claims Status Inquiry

Patient Statements

Patient Eligibility

Patient Financial
Responsibility

Reimbursement
Management

HEALTH SYSTEM SOLUTIONS

Overview

Attachment Billing

Claims Processing

Claims Status Inquiry

Patient Eligibility

Patient Financial
Responsibility

Patient Statements

Medicare Quality Billing –
PQRS

Reimbursement
Management

PROVIDER PARTNERSHIPS

Overview

BROWSE BY

face when managing a
successful practice and
providing top-notch patient
care.
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Exhibit 26: TriZetto website page “Physicians Claims Status Inquiry”
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HOME CONTACT US CLIENT LOGIN

CLAIM STATUS INQUIRY
HOME / PROVIDER SOLUTIONS / PHYSICIAN OFFICE AND MEDICAL BILLING SERVICE SOLUTIONS    /   CLAIM STATUS INQUIRY

CLAIM STATUS INQUIRY

Monitor the status of your claims with a single click

A healthy revenue cycle depends on staying on top of
claims as they progress through a payer’s adjudication
system, so you can catch and fix issues early to keep
claims on track. However, the manual process of
calling payers or visiting multiple payer websites to
check claims status is a time-consuming task.

Claims Status Inquiry Overview

With TriZetto Provider Solutions claims status inquiry
solution, physician offices and medical billing services can check the status of their claims with a single click-
reducing the need to call payers for information. Easily submit claim status inquiries and receive the most
up-to-date status details in seconds.

Claims Status Inquiry Benefits and Features

Reduces calls to individual payers to inquire about claims status.
Automatically transmits all claim information needed, with no need to manually enter claim data.
Tracks past claim status inquiries and saved responses for the life of a claim.

PHYSICIAN OFFICE & BILLING

SERVICE SOLUTIONS

Overview

Claims Processing

Claims Status Inquiry

Patient Statements

Patient Eligibility

Patient Financial
Responsibility

Reimbursement
Management

HEALTH SYSTEM SOLUTIONS

Overview

Attachment Billing

Claims Processing

Claims Status Inquiry

Patient Eligibility

Patient Financial
Responsibility

Patient Statements

Medicare Quality Billing –
PQRS

Reimbursement
Management

PROVIDER PARTNERSHIPS

Overview

BROWSE BY

LEARN
MORE

REQUEST
A DEMO

PHYSICIAN OFFICE &
BILLING SERVICE
SOLUTIONS

LEARN MORE

RESOURCE CENTER

ICD-10

CONTACT US

General Inquiry

CALL

Physician Solutions 1.800.969.3666

Health System

Solutions

1.866.252.4656

Analytics Solutions 1.800.753.3638

OVERVIEW

CLAIM STATUS INQUIRY

CLAIMS PROCESSING

PATIENT STATEMENTS

PATIENT ELIGIBILITY

PATIENT FINANCIAL
RESPONSIBILITY

REIMBURSEMENT
MANAGEMENT
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Exhibit 27: TriZetto website page “Physician Overview”



HOME CONTACT US CLIENT LOGIN

PHYSICIAN OFFICE AND MEDICAL BILLING SERVICE SOLUTIONS
HOME / PROVIDER SOLUTIONS    /   PHYSICIAN OFFICE AND MEDICAL BILLING SERVICE SOLUTIONS

WHY WE’RE BETTER FOR PHYSICIAN OFFICES AND MEDICAL BILLING SERVICES

Patient billing, payment collections and reimbursement can be a time-consuming process for physician offices
and medical billing services. This process will only become more complex as new payment models are
implemented. TriZetto Provider Solutions understands that you need a strong partner who can simplify your
revenue cycle management, so you can focus on what matters – your patients.

TriZetto Provider Solutions is the trusted revenue cycle management partner for more than 200,000 physician
offices and medical billing services across the United States. TriZetto Provider Solutions tools track claims
performance; identify opportunities to help you better maximize your revenue, automate claims and billing
processes;reduce the number of days claims spend in accounts receivable; and save staff time and frustration.

TriZetto Provider Solutions revenue cycle management tools have robust reporting capabilities that support better
management of your patient population and give you the necessary healthcare business intelligence to make
smart financial decisions.

The TriZetto Providers Solutions suite of revenue cycle management solutions is preparing physician offices and
medical billing services for the new era of healthcare through:

Strong implementation support. Specialists manage the payer enrollment paperwork to make set-up easy and
efficient for your team.
Smooth integration. TriZetto Provider Solutions offers technical integration with your existing practice
management software, so there’s no need to leave your system to process claims.
Powerful data mining tools and analytics. Customized reports allow you to view claims that are outstanding or
have been rejected, benchmark yourself among others in the industry and identify areas for revenue cycle
performance improvement. This healthcare business intelligence gives you insights, so you can make smart
financial decisions.
Payer collaboration. Leveraging direct connections with thousands of payers nationwide, TriZetto Provider
Solutions acts as your liaison to resolve claims issues on your behalf.
Upfront pricing. A simple, easy-to-understand pricing structure doesn’t leave you feeling like you’ve been
nickeled and dimed.
Money back guarantee. If the TriZetto Provider Solutions tools do not reduce a physician’s error rate within 90
days, you receive up to $500 of the initial set-up fees to switch to another revenue cycle management provider.
Empowered and proactive service team. Highly-trained TriZetto Provider Solutions team members operate with
a sense of responsibility for clients’ reimbursement. They are rewarded based on how well they monitor, catch
and fix claims issues before they impact your revenue.
Non-binding contracts. You aren’t locked into a long-term contract. Pricing is offered on a per provider, per
month rate.

LEARN
MORE

REQUEST
A DEMO

PHYSICIAN OFFICE &
BILLING SERVICE
SOLUTIONS

LEARN MORE

RESOURCE CENTER

ICD-10

CONTACT US

General Inquiry

CALL

Physician Solutions 1.800.969.3666

Health System

Solutions

1.866.252.4656

Analytics Solutions 1.800.753.3638

DOWNLOAD SOLUTION SUMMARY

FIVE TIPS FOR GETTING THE MOST

OUT OF YOUR REVENUE CYCLE

MANAGEMENT TECHNOLOGY

A LarsonAllen study on
revenue cycle management
technology shows physician

OVERVIEW

CLAIM STATUS INQUIRY

CLAIMS PROCESSING

PATIENT STATEMENTS

PATIENT ELIGIBILITY

PATIENT FINANCIAL
RESPONSIBILITY

REIMBURSEMENT
MANAGEMENT
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PHYSICIAN OFFICE & BILLING

SERVICE SOLUTIONS

Overview

Claims Processing

Claims Status Inquiry

Patient Statements

Patient Eligibility

Patient Financial
Responsibility

Reimbursement
Management

HEALTH SYSTEM SOLUTIONS

Overview

Attachment Billing
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HOME CONTACT US CLIENT LOGIN

PATIENT ELIGIBILITY
HOME / PROVIDER SOLUTIONS / PHYSICIAN OFFICE AND MEDICAL BILLING SERVICE SOLUTIONS    /   PATIENT ELIGIBILITY

PATIENT ELIGIBILITY

Reduce costly payer rejections with accurate
electronic insurance verification

Invalid or incorrect patient insurance eligibility data is
one of the most common reasons for front-end claim
denials. That is why it’s important for physician offices
to confirm patient coverage before services are
provided. However, traditional patient eligibility and
benefits verification by phone is a time-consuming
task that leaves staff members on-hold and away from
providing patient care.

Patient Eligibility Overview

TriZetto Provider Solutions patient eligibility solution provides fast and accurate electronic insurance verification,
providing a cost-effective way to reduce costly claim rejections and reduce the hassle of manually confirming
patient eligibility. Unlike others in the industry, TriZetto Provider Solutions patient eligibility tool has direct
connections with a vast network of payers to conduct electronic insurance verification inquiries. The patient
eligibility solution also simplifies the process by translating complicated payer eligibility responses into
easy-to-read reports.

Patient Eligibility Benefits and Features

Reduces the time it takes to prepare patient files for a visit.
Gives you access to real-time insurance verification information from more than 800 payers – including all of
Medicaid, Medicare, BlueCross BlueShield and many commercial insurance plans.
Helps create cleaner medical claims, significantly lowering patient eligibility related claim denials.
Provides key patient benefits information, including co-pays, deductible balance and co-insurance.
Provides full payer response in seconds.
The integrated patient eligibility option interfaces directly with your Practice Management System,reducing
mistyped patient information and proactively conducting batch insurance verification checks for upcoming
patient appointments.
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HOME CONTACT US CLIENT LOGIN

PATIENT FINANCIAL RESPONSIBILITY
HOME / PROVIDER SOLUTIONS / PHYSICIAN OFFICE AND MEDICAL BILLING SERVICE SOLUTIONS    /   PATIENT FINANCIAL RESPONSIBILITY

PATIENT FINANCIAL RESPONSIBILITY

Calculate patient financial responsibility at the point of
service to reduce bad patient debt

In today’s market, high deductibles prevail, healthcare
savings accounts are common and co-pays are
required for many benefit provisions.

What does this mean for physician offices?

- Patient medical collections now account for
one-fourth of a provider’s revenue.

- Bad debt rates exceed 36% once the patient actually
leaves your office, according to "Preparing for Patient Self-Pay Overload," Healthcare Technology Online, July 12,
2010.

Patient payments are the most difficult money for physician offices to collect. Most practices use manual
methods, which are limited in their accuracy, to calculate patient financial responsibility. If accurate patient
payments are not collected in a timely manner, they can have a significant impact on the cash flow of your
physician office. Now, more than ever, it is critical that your practice have processes in place to help you with
patient collections.

Patient Financial Responsibility Overview (nhxsPricer®)

TriZetto Provider Solutions patient financial responsibility solution provides fast calculation of how much a patient
owes at the point of service. The tool puts the power of an adjudication system right in your office, accurately
calculating–versus only estimating–what a patient owes. It’s the easiest method available today to accurately price
claims at the point of service and the most reliable method available for improving patient collections.

Patient Financial Responsibility Benefits and Features

Reduces the time and money spent on patient collections.
Dramatically increases the odds of receiving full and timely patient payments.
Provides accurate patient payment responsibility calculation based on benefit information and payer fee
schedules, pricing rules and clinical edit rules.
Delivers printable, itemized patient statements in seconds, giving your staff the information they need to collect
from patients.
Makes it easy for checkout staff to run patient payment queries without having claims coding knowledge
through preloaded quick claim templates.
Works with any practice management system.
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HOME CONTACT US CLIENT LOGIN

PATIENT STATEMENTS
HOME / PROVIDER SOLUTIONS / PHYSICIAN OFFICE AND MEDICAL BILLING SERVICE SOLUTIONS    /   PATIENT STATEMENTS

PATIENT BILLING

Save money and time on patient billing

Patient billing accounts for one-fourth of a provider’s
revenue and is the hardest money for physician offices
to collect. More than half of patients who don’t pay
their medical bills say it is because of lack of financing
options or delays in receiving their patient statements,
according to McKinsey Quarterly, May 2010..

Patient Billing Overview

TriZetto Provider Solutions offers a suite of tools to
improve patient billing and better manage your revenue. The secure, online patient and patient statements
solutions are designed to yield faster collection of patient-owed amounts, improve cash flow and reduce billing
costs with less effort and paperwork.

Patient Billing Features and Benefits

Patient Statements

Dramatically reduces patient statement costs–on average, you can save 30 cents per patient statement. For a
more accurate figure, visit our ROI Calculator.
Personalizes recall notices, birthday announcements, reminders, etc.

Online Patient Payment Portal (Patient Exchange)

Combines online statements and online bill paying into one convenient solution.
Gives you an easy, secure online option to bill and collect patient payments.
Allows accessibility anytime, anywhere so you can collect payments from patients whenever and wherever
they’re ready to pay.
Boosts accuracy and reduces the time it takes physicians to get paid.
Provides detailed payment history, which patients can easily print for health savings accounts and tax purposes,
reducing the number of calls and requests a medical office receives.
Automatically e-mails patients when they have a new statement, which reduces paper, printing and postage
costs.
Allows you to download reports that make the process of posting payments more streamlined.
Builds and maintains your payment site to look like an extension of your own website.
Encrypts every transaction to provide security and support compliance.

Credit Card Processing

Provides credit, health savings account and debit card processing.
Allows you to process checks electronically.
Integrates with other systems,giving you real-time updates throughout your financial statements.
Provides customer service support 24 hours a day, 365 days a year.

*Payment transaction processing provided by TransFirst Health Services, Inc.
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HOME CONTACT US CLIENT LOGIN

REIMBURSEMENT MANAGEMENT
HOME / PROVIDER SOLUTIONS / PHYSICIAN OFFICE AND MEDICAL BILLING SERVICE SOLUTIONS    /   REIMBURSEMENT MANAGEMENT

REIMBURSEMENT MANAGEMENT

Automate appeals, recover underpayments and
negotiate more favorable payer contracts

For the average physician office, there can be a
wide gap between expected and actual claim
reimbursement. In fact, payers make inaccurate
payments on one out of every 14 healthcare claims
(7.1%), according to the 2013 AMA National Health
Insurer Report Card. This missing revenue isn’t easy
to see when it’s hidden and the cost of successfully
uncovering and appealing underpaid and denied
healthcare claims are expensive. However, if left

unchecked, these claims issues can significantly impact healthcare revenue flow.

Physician offices  also face the overwhelming task of negotiating payer contracts. Comparing one fee schedule
to another is often a manual and labor intensive process that only gives you part of the picture. You need deeper
healthcare business intelligence tools to negotiate fair terms.

Reimbursement Management Overview

TriZetto Provider Solutions levels the playing field between provider and payer with a suite of reimbursement
management solutions that help physician offices recover more underpayments, appeal denied claims more
successfully and negotiate more favorable payer contracts.

Reimbursement Management Benefits and Features

Appeals and Underpayments Management (Advanced Reimbursement Manager)

Precisely uncovers underpaid healthcare claims and organizes denied claims, reducing the need to manually
check each payment.
Improves recovery on underpayments and denied claims appeals.
Dramatically cuts claim appeal costs to less than $1 per claim, compared to an industry average of $25 per
claim, according to the Medical Group Management Association. For a more accurate figure, visit our ROI
Calculator.
Automates the appeal process and reduces staff legwork by auto-populating payer-specific redetermination
forms and medical appeal letters,along with necessary support documentation.
Provides quicker turnaround on revenue recovery by using a payer’s published edits, pricing rules and
reimbursement policies to create the most accurate appeals possible.
Delivers insights through healthcare business intelligence reports that identify areas of unclear reimbursement
rules in your current contracts, so they can be clarified.
Includes powerful analytic reports that quickly isolate reimbursement issues, such as common claim errors
causing denials, so they can be permanently fixed.

Payer Contracts Management (contractResolve®)

Arms you with healthcare business intelligence to negotiate more favorable payer contracts.
Instantly and accurately measures whether a proposed fee schedule will provide an increase or decrease in
healthcare revenue for your physician office.
Provides the easiest, fastest and most robust way to analyze your payer contract options.
Goes beyond simple fee schedule comparisons by applying all payer-specific clinical edits and pricing rules to
your actual claim history.
Reduces the manual process of building a fee schedule, analyzing proposed agreements and forecasting
healthcare revenue.
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Modeling tool enables you to see the net impact of various “what if” fee schedule changes at the global level and
service-type level.
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549
 

FORM 10-Q
 

 

x Q UARTERLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE
ACT OF 1934

For the quarterly period ended March 31, 2006

OR
 
¨ TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE

ACT OF 1934

For the transition period from                      to                     

Commission file number 000-27501
 

The TriZetto Group, Inc.
(Exact Name of Registrant as Specified in Its Charter)

 

 

Delaware  33-0761159
(State or Other Jurisdiction of
Incorporation or Organization)  

(I.R.S. Employer
Identification Number)

567 San Nicolas Drive, Suite 360
Newport Beach, California  92660

(Address of Principal Executive Offices)  (Zip Code)

Registrant’s telephone number, including area code: (949) 719-2200
 

Indicate by check mark whether the registrant: (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yes  x    No  ¨

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer or a non-accelerated filer. See
definition of “ accelerated filer and large accelerated filer” in Rule 12b-2 of the Exchange Act.

Large accelerated filer  ¨                Accelerated filer  x                Non-accelerated filer  ¨
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Debt consists of the following for the periods presented (in thousands):
 
   Notes Payable   Line of Credit

   
March 31,

2006   
December 31,

2005   
March 31,

2006   
December 31,

2005
Long-term convertible debt, due in 2025, interest at 2.75%

fixed rate payable semi-annually in arrears   $100,000  $ 100,000  $ —    $ —  
Revolving credit facility of $100.0 million, interest at the

lending institution’s prime rate (7.75% at March 31, 2006),
payable monthly in arrears    —     —     15,000   —  

Other    546   120   —     —  
Total debt    100,546   100,120   15,000   —  
Less: Current portion    (546)  (120)  —     —  

  $100,000  $ 100,000  $ 15,000  $ —  

As of March 31, 2006, the Company had outstanding five unused standby letters of credit in the aggregate amount of
$1.0 million, which serve as security deposits for certain capital and operating leases and insurance policies. The
Company is required to maintain a cash balance equal to the outstanding letters of credit, which is classified as restricted
cash on the balance sheet.

7. Litigation

In September 2004, McKesson Information Solutions LLC (“ McKesson”) filed a lawsuit against the Company in the
United States District Court for the District of Delaware. In its complaint, McKesson alleged that the Company made,
used, offered for sale, and/or sold a clinical editing software system that infringes McKesson’s United States Patent
No. 5,253,164, entitled “ System And Method For Detecting Fraudulent Medical Claims Via Examination Of Services
Codes.” McKesson seeks injunctive relief and substantial monetary damages, including treble damages for willful
infringement. On April 4, 2006, in response to the Company’s motion for summary judgment, the court ruled, as a matter
of law, that the Company’s software products do not infringe 12 of the 15 claims of McKesson’s patent that were involved
in this dispute. The issues related to the remaining three claims of the patent (claims 1, 2 and 16) will be resolved over
several phases.

On April 17, 2006, a jury trial commenced on the first phase to determine the issue of infringement of the remaining
three claims. On April 26, 2006, the jury decided that the Company’s Facets®, QicLinkTM and ClaimFacts® software
products infringe claims 1 and 2, but not claim 16 of the patent. On May 4, 2006, the court decided that it would not
entertain post-trial motions involving infringement until the second phase of the trial has been completed. The court also
scheduled the second phase of the trial to commence on October 3, 2006 on the issues of the Company’s validity,
estoppel and laches defenses and on the issue of McKesson’s damages, if any.

As of the filing date of this quarterly report on From 10-Q, the Company has not accrued any liability related to this
lawsuit, as the Company did not believe at such time that its liability to McKesson is probable and capable of being
reasonably estimated. The Company’s attorney fees and other defense costs related to this matter are being expensed as
incurred. If the Company does not prevail on certain of its defenses at the second phase of the trial and the injunction
sought by McKesson is granted by the Court, the Company could be liable for substantial monetary damages and/or be
precluded from offering all or a portion of its clinical editing software to its customers. In addition, pursuant to contractual
obligations with many of its FactsTM, Facets® and QicLinkTM customers, the Company may be required, at the
Company’s cost, to replace all or a portion of its clinical editing software with a non-infringing alternative solution. An
adverse decision in this litigation could have a material adverse effect on the Company’s results of operations, financial
position and/or cash flows.

In addition to the matter described above, the Company is involved in litigation from time to time relating to claims
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Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations

We offer a broad portfolio of proprietary information technology products and services targeted to the payer industry,
which is comprised of health insurance plans and third party benefits administrators. We offer: enterprise administration
software, including Facets Extended Enterprise™ and QicLink Extended Enterprise™; CareAdvance™ care management
software; specialized component software, including our NetworX™ products for provider network management,
HealthWeb® a suite of web interface tools, CDH Account Management and Workflow add-on modules for Facets® and
DirectLink™ direct connectivity claims transaction software; software hosting services and business process outsourcing
services, which provide variable cost alternatives to licensing software; and strategic, installation, and optimization
consulting services. We provide products and services to 352 unique customers in the health plan and benefits
administrator markets, which we refer to as payers. In the first quarter of 2006, these markets represented 90% and 10% of
our total revenue, respectively. As of the second quarter of 2005, we were no longer providing services to physician group
customers.

We measure financial performance by monitoring recurring revenue and non-recurring revenue, bookings and backlog,
gross profit, and net income. Total revenue for the first quarter of 2006 was $85.3 million compared to $71.8 million for
the same period in 2005. Recurring revenue for the first quarter of 2006 was $43.7 million compared to $39.0 million for
the same period in 2005. Non-recurring revenue for the first quarter of 2006 was $41.6 million compared to $32.8 million
for the same period in 2005. Bookings for the first quarter of 2006 were $87.4 million compared to $53.1 million for the
same period in 2005. Backlog at March 31, 2006 was $704.6 million compared to $604.8 million at March 31, 2005.
Gross profit was $40.5 million for the first quarter in 2006 compared to $32.2 million for the same period in 2005. Net
income in the first quarter of 2006 was $6.8 million compared to $4.3 million for the same period in 2005. These
financial comparisons are further explained in the section below, “ Results of Operations.”

We generate recurring revenue from several sources, including the provision of outsourcing services, such as software
hosting and business process outsourcing services, and the sale of maintenance and support for our proprietary and certain
of our non-proprietary software products. We generate non-recurring revenue from the licensing of our software and from
consulting fees for implementation, installation, configuration, business process engineering, data conversion, testing and
training related to the use of our proprietary, and third-party licensed products. Cost of revenue includes costs related to
the products and services we provide to our customers and costs associated with the operation and maintenance of our
customer connectivity centers. These costs include salaries and related expenses for consulting personnel, customer
connectivity centers’ personnel, customer support personnel, application software license fees, amortization of capitalized
software development costs, telecommunications costs, facility costs, and maintenance costs. Research and development
(“ R&D”) expenses are salaries and related expenses associated with the development of software applications prior to
establishing technological feasibility. Such expenses include compensation paid to software engineering personnel and
other administrative, infrastructure and facility expenses and fees to outside contractors and consultants. Selling, general
and administrative expenses consist primarily of salaries and related expenses for sales, sales commissions, account
management, marketing, administrative, finance, legal, human resources and executive personnel, and fees for certain
professional services.

As part of our growth strategy, we intend to increase revenue per customer by continuing to introduce new
complementary products and services to our established enterprise software and hosting and business process outsourcing
services. Some of these service offerings, including hosting, business process outsourcing, and consulting have a higher
cost of revenue, resulting in lower gross profit margins. Therefore, to the extent that our revenue increases through the sale
of these lower margin product and service offerings, our total gross profit margin may decrease.

We are continuing to target larger health plan customers. This has given us the opportunity to sell additional
services such as software hosting, business intelligence, and business process outsourcing services. As the technology
requirements of our customers become more sophisticated, our service offerings have become more complex. This has
lengthened our sales cycles and made it more difficult for us to predict the timing of our software and services sales.

In late 2003, a management decision was made to exit certain non-strategic and less profitable product offerings and
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PART II—OTHER INFORMATION
 

Item 1. Legal Proceedings

In September 2004, McKesson Information Solutions LLC (“ McKesson”) filed a lawsuit against us in the United
States District Court for the District of Delaware. In its complaint, McKesson alleged that we have made, used, offered for
sale, and/or sold a clinical editing software system that infringes McKesson’s United States Patent No. 5,253,164,
entitled “ System And Method For Detecting Fraudulent Medical Claims Via Examination Of Services Codes.”
McKesson seeks injunctive relief and substantial monetary damages, including treble damages for willful infringement. On
April 4, 2006, in response to our motion for summary judgment, the court ruled, as a matter of law, that our software
products do not infringe 12 of the 15 claims of McKesson’s patent that were involved in this dispute. The issues related
to the remaining three claims of the patent (claims 1, 2 and 16) will be resolved over several phases.

On April 17, 2006, a jury trial commenced on the first phase to determine the issue of infringement of the remaining
three claims. On April 26, 2006, the jury decided that our Facets®, QicLinkTM and ClaimFacts® software products infringe
claims 1 and 2, but not claim 16 of the patent. On May 4, 2006, the court decided that it would not entertain post-trial
motions involving infringement until the second phase of the trial has been completed. The court also scheduled the
second phase of the trial to commence on October 3, 2006 on the issues of our validity, estoppel and laches defenses and
on the issue of McKesson’s damages, if any.

As of the filing of this quarterly report on Form 10-Q, we have not accrued any liability related to this lawsuit as we
did not believe at such time that our liability to McKesson is probable and capable of being reasonably estimated. Our
attorney fees and other defense costs related to this matter are being expensed as incurred. If we do not prevail on certain of
our defenses at the second phase of the trial and the injunction sought by McKesson is granted by the Court, we could be
liable for substantial monetary damages and be precluded from offering all or a portion of our clinical editing software to
our customers. In addition, pursuant to contractual obligations with many of our FactsTM, Facets® and QicLinkTM

customers, we may be required, at our cost, to replace all or a portion of our clinical editing software with a non-infringing
alternative solution. An adverse decision in this litigation could have a material adverse effect on our results of operations,
financial position and/or cash flows.

In addition to the matter described above, we are involved in litigation from time to time relating to claims arising
out of our operations in the normal course of business. Except as discussed above, as of the filing date of this quarterly
report on Form 10-Q, we were not a party to any other legal proceedings, the adverse outcome of which, in management’s
opinion, individually or in the aggregate, would have a material adverse effect on our results of operations, financial
position and/or cash flows.
 
Item 1A. Risk Factors

Cautionary Statement

This report, and other documents and statements provided or made by us, contain forward-looking statements
that have been made pursuant to the provisions of the Private Securities Litigation Reform Act of 1995. These
statements may include statements about our future revenues, profits, results, the market for our products and
services, future service offerings, industry trends, client and partner relationships, our operational capabilities,
future financial structure and uses of cash or proposed transactions. In some cases, you can identify forward-
looking statements by terminology such as “may,” “will,” “should,” “forecasts,” “expects,” “plans,”
“anticipates,” “believes,” “estimates,” “predicts,” “potential,” or “continue” or the negative of such terms and
other comparable terminology. These statements are only predictions. Actual events or results may differ
materially. In evaluating these statements, you should specifically consider various factors, including the
following risks:
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned thereunto duly authorized.
 

  THE TRIZETTO GROUP , INC.

Date: May 8, 2006   By: /S/ JAMES C. MALONE
    James C. Malone

    
(Principal Financial Officer

and Duly Authorized Officer)
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EX-32.1 4 dex321.htm CERTIFICATION OF CEO & CFO
EXHIBIT 32.1

Certification of CEO and CFO Pursuant to
18 U.S.C. Section 1350,
as Adopted Pursuant to

Section 906 of the Sarbanes-Oxley Act of 2002

The undersigned, the Chief Executive Officer and the Chief Financial Officer of The TriZetto Group, Inc. (the
“ Company”), each hereby certifies that to his knowledge on the date hereof:

(a) The Form 10-Q of the Company for the quarter ended March 31, 2006, filed on the date hereof with the Securities
and Exchange Commission (the “ Report”) fully complies with the requirements of Section 13(a) or 15(d) of the Securities
Exchange Act of 1934; and

(b) Information contained in the Report fairly presents, in all material respects, the financial condition and results of
operations of the Company.
 

Date: May 8, 2006   /s/    Jeffrey H. Margolis
  Jeffrey H. Margolis
  Chief Executive Officer

Date: May 8, 2006   /s/    James C. Malone
  James C. Malone
  Chief Financial Officer
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EX-31.2 3 dex312.htm CERTIFICATION OF CFO
EXHIBIT 31.2

CERTIFICATIONS

I, James C. Malone, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q for the quarter ended March 31, 2006 of The TriZetto Group,
Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 

Date: May 8, 2006   /s/ James C. Malone
  Name: James C. Malone
  Title: Chief Financial Officer
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EX-31.1 2 dex311.htm CERTIFICATION OF CEO
EXHIBIT 31.1

CERTIFICATIONS

I, Jeffrey H. Margolis, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q for the quarter ended March 31, 2006 of The TriZetto Group,
Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 

Date: May 8, 2006   /s/ Jeffrey H. Margolis
  Name: Jeffrey H. Margolis
  Title: Chief Executive Officer
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549
 

FORM 10-Q
 

 

x Q UARTERLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE
ACT OF 1934

For the quarterly period ended June 30, 2006

OR
 
¨ TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE

ACT OF 1934

For the transition period from                      to                     

Commission file number 000-27501
 

The TriZetto Group, Inc.
(Exact Name of Registrant as Specified in Its Charter)

 

 

Delaware  33-0761159
(State or Other Jurisdiction of
Incorporation or Organization)  

(I.R.S. Employer
Identification Number)

 
567 San Nicolas Drive, Suite 360

Newport Beach, California  92660
(Address of Principal Executive Offices)  (Zip Code)

Registrant’s telephone number, including area code: (949) 719-2200
 

Indicate by check mark whether the registrant: (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yes  x    No  ¨

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer or a non-accelerated filer. See
definition of “ accelerated filer and large accelerated filer” in Rule 12b-2 of the Exchange Act.

Large accelerated filer  ¨                Accelerated filer  x                Non-accelerated filer  ¨

Indicated by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act).
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$18.85 per share, or 53.0504 shares for each $1,000 principal amount of Notes, subject to certain adjustments. The Notes
bear interest at a rate of 2.75%, which is payable in cash semi-annually.

Debt consists of the following for the periods presented (in thousands):
 
   Notes Payable   Line of Credit

   
June 30,

2006   
December 31,

2005   
June 30,

2006   
December 31,

2005

Long-term convertible debt, due in 2025, interest at 2.75% fixed
rate payable semi-annually in arrears   $100,000  $ 100,000  $ —    $ —  

Revolving credit facility of $100.0 million, interest at the lending
institution’s prime rate (8.25% at June 30, 2006), payable
monthly in arrears    —     —     4,000   —  

Other    754   120   —     —  
Total debt    100,754   100,120   4,000   —  
Less: Current portion    (754)  (120)  —     —  

  $100,000  $ 100,000  $4,000  $ —  

As of June 30, 2006, the Company had outstanding four unused standby letters of credit in the aggregate amount of
$1.0 million, which serve as security deposits for certain capital and operating leases and insurance policies. The
Company is required to maintain a cash balance equal to the outstanding letters of credit, which is classified as restricted
cash on the balance sheet.

7. Loss on Contracts

During the fourth quarter of 2003, the Company decided to wind-down its outsourcing services to physician group
customers. In the second quarter of 2005, the Company executed termination agreements with its two remaining physician
group customers, allowing the Company to reverse the remaining balance in its loss on contracts accrual of $2.9 million.

8. Litigation

In September 2004, McKesson Information Solutions LLC (“ McKesson”) filed a lawsuit against the Company in the
United States District Court for the District of Delaware. In its complaint, McKesson alleged that the Company made,
used, offered for sale, and/or sold a clinical editing software system that infringes McKesson’s United States Patent No.
5,253,164, entitled “ System And Method For Detecting Fraudulent Medical Claims Via Examination Of Services
Codes.” McKesson seeks injunctive relief and substantial monetary damages, including treble damages for willful
infringement. On April 4, 2006, in response to the Company’s motion for summary judgment, the court ruled, as a matter
of law, that the Company’s software products do not infringe 12 of the 15 claims of McKesson’s patent that were involved
in this dispute, leaving claims 1, 2 and 16.

On April 17, 2006, a jury trial commenced on the first phase of this case to determine the issue of infringement of the
remaining three claims. On April 26, 2006, the jury found that the Company’s Facets®, QicLink™ and ClaimFacts®

software products infringe claims 1 and 2, but not claim 16 of the patent. On May 4, 2006, the court decided that it would
not entertain post-trial motions involving infringement until the second phase of the trial has been completed. The court
also scheduled the second phase of the trial to commence on October 3, 2006 on the issues of our validity, estoppel and
laches defenses and on the issue of McKesson’s damages, if any.

Since the first phase of the trial, the Company has been involved in discussions with McKesson to settle this
lawsuit. The parties have not yet resolved a number of important issues nor agreed upon a final definitive settlement
agreement. Accordingly, there can be no assurance that a settlement will be achieved. The parties, however, have
discussed certain terms of a potential settlement, whereby the Company would pay McKesson a royalty fee to allow its
existing customers to continue to use its clinical editing software without interruption. The potential settlement also
would clarify the manner in which the Company’s clinical editing software may or may not be used in future sales. In the
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Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations

We offer a broad portfolio of proprietary information technology products and services targeted to the payer industry,
which is comprised of health insurance plans and third party benefits administrators. We offer: enterprise administration
software, including Facets Extended Enterprise™ and QicLink Extended Enterprise™, and CareAdvance™ enterprise care
management software; specialized component software, including our NetworX™ products for provider network
management, HealthWeb®, a suite of web interface tools, and CDH Account Management and Workflow add-on modules
for Facets®; software hosting services and business process outsourcing services, which provide variable cost alternatives
to licensing software; and strategic, installation, and optimization consulting services. We provide products and services
to 290 unique customers in the health plan and benefits administrator markets, which we refer to as payers. In the second
quarter of 2006, these markets represented 90% and 10% of our total revenue, respectively.

We measure financial performance by monitoring recurring revenue and non-recurring revenue, bookings and backlog,
gross profit, and net income. Total revenue for the second quarter of 2006 was $87.7 million compared to $72.5 million
for the same period in 2005. Recurring revenue for the second quarter of 2006 was $43.7 million compared to $40.1
million for the same period in 2005. Non-recurring revenue for the second quarter of 2006 was $44.0 million compared to
$32.4 million for the same period in 2005. Bookings for the second quarter of 2006 were $78.6 million compared to
$85.3 million for the same period in 2005. Backlog at June 30, 2006 was $717.5 million compared to $638.9 million at
June 30, 2005. Gross profit was $42.5 million for the second quarter in 2006 compared to $33.4 million for the same
period in 2005. Net income in the second quarter of 2006 was $6.4 million compared to $5.0 million for the same period
in 2005. These financial comparisons are further explained in the section below, “ Results of Operations.”

We generate recurring revenue from several sources, including the provision of outsourcing services, such as software
hosting and business process outsourcing services, and the sale of maintenance and support for our proprietary and certain
of our non-proprietary software products. We generate non-recurring revenue from the licensing of our software and from
consulting fees for implementation, installation, configuration, business process engineering, data conversion, testing and
training related to the use of our proprietary, and third-party licensed products. Cost of revenue includes costs related to
the products and services we provide to our customers and costs associated with the operation and maintenance of our
customer connectivity centers. These costs include salaries and related expenses for consulting personnel, customer
connectivity centers’ personnel, customer support personnel, application software license fees, amortization of capitalized
software development costs, telecommunications costs, facility costs, and maintenance costs. Research and development
(“ R&D”) expenses are salaries and related expenses associated with the development of software applications prior to
establishing technological feasibility. Such expenses include compensation paid to software engineering personnel and
other administrative, infrastructure and facility expenses and fees to outside contractors and consultants. Selling, general
and administrative expenses consist primarily of salaries and related expenses for sales, sales commissions, account
management, marketing, administrative, finance, legal, human resources and executive personnel, and fees for certain
professional services.

As part of our growth strategy, we intend to increase revenue per customer by continuing to introduce new
complementary products and services, including new cost and quality of care products and services, to our established
enterprise software and hosting and business process outsourcing services. Some of these service offerings, including
hosting, business process outsourcing, and consulting have a higher cost of revenue, resulting in lower gross profit
margins. Therefore, to the extent that our revenue increases through the sale of these lower margin product and service
offerings, our total gross profit margin may decrease.

We are continuing to target larger health plan customers. This has given us the opportunity to sell additional
services such as software hosting, business intelligence, and business process outsourcing services. As the technology
requirements of our customers become more sophisticated, our service offerings have become more complex. This has
lengthened our sales cycles and made it more difficult for us to predict the timing of our software and services sales.

In late 2003, a management decision was made to exit certain non-strategic and less profitable product offerings and
business lines. This decision included winding down services related to our physician group customers, as well as the
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PART II—OTHER INFORMATION
 

Item 1. Legal Proceedings

In September 2004, McKesson Information Solutions LLC (“ McKesson”) filed a lawsuit against us in the United
States District Court for the District of Delaware. In its complaint, McKesson alleged that we have made, used, offered for
sale, and/or sold a clinical editing software system that infringes McKesson’s United States Patent No. 5,253,164,
entitled “ System And Method For Detecting Fraudulent Medical Claims Via Examination Of Services Codes.”
McKesson seeks injunctive relief and substantial monetary damages, including treble damages for willful infringement. On
April 4, 2006, in response to our motion for summary judgment, the court ruled, as a matter of law, that our software
products do not infringe 12 of the 15 claims of McKesson’s patent that were involved in this dispute, leaving claims 1, 2
and 16.

On April 17, 2006, a jury trial commenced on the first phase of this case to determine the issue of infringement of the
remaining three claims. On April 26, 2006, the jury found that our Facets®, QicLink™ and ClaimFacts® software products
infringe claims 1 and 2, but not claim 16 of the patent. On May 4, 2006, the court decided that it would not entertain
post-trial motions involving infringement until the second phase of the trial has been completed. The court also scheduled
the second phase of the trial to commence on October 3, 2006 on the issues of our validity, estoppel and laches defenses
and on the issue of McKesson’s damages, if any.

Since the first phase of the trial, we have been involved in discussions with McKesson to settle this lawsuit. The
parties have not yet resolved a number of important issues nor agreed upon a final definitive settlement agreement.
Accordingly, there can be no assurance that a settlement will be achieved. The parties, however, have discussed certain
terms of a potential settlement, whereby we would pay McKesson a royalty fee to allow our existing customers to
continue to use our clinical editing software without interruption. The potential settlement also would clarify the manner
in which our clinical editing software may or may not be used in future sales. In the event the parties enter into a
settlement agreement prior to the second phase of the trial requiring us to pay McKesson a royalty fee, payment of this fee
in the amount currently being discussed would not be expected to materially affect our overall financial position or ability
to fund future operations. Such amount, however, would have a material adverse impact on our 2006 results of operations
and cash flows.

As of the filing of this quarterly report on Form 10-Q, we did not accrue any liability related to this lawsuit as we did
not believe at such time that our liability to McKesson is considered probable and can be reasonably estimated. Our
attorney fees and other defense costs related to this matter are being expensed as incurred. If we do not prevail on certain of
our defenses at the second phase of the trial and the injunction sought by McKesson is granted by the Court, we could be
liable for substantial monetary damages and be precluded from offering all or a portion of our clinical editing software to
our customers. In addition, pursuant to contractual obligations with many of our Facts™, Facets® and QicLink™

customers, we may be required, at our cost, to replace all or a portion of our clinical editing software with a non-infringing
alternative solution. An adverse decision in this litigation could have a material adverse effect on our results of operations,
financial position and/or cash flows.

In addition to the matter described above, we are involved in litigation from time to time relating to claims arising
out of our operations in the normal course of business. Except as discussed above, as of the filing date of this quarterly
report on Form 10-Q, we were not a party to any other legal proceedings, the adverse outcome of which, in management’s
opinion, individually or in the aggregate, would have a material adverse effect on our results of operations, financial
position and/or cash flows.
 

22

Form 10-Q http://www.sec.gov/Archives/edgar/data/1092458/0...

43 of 65 11/15/2010 05:06 PM

TTAB Proceeding 91184047 (Farmaco-Logica B.V. vs TriZetto Corporation) - offering party: Plaintiff - Exhibit 33



Table of Contents

SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned thereunto duly authorized.
 

  THE TRIZETTO GROUP , INC.

Date: August 7, 2006   By: /s/ JAMES C. MALONE
   James C. Malone

   
(Principal Financial Officer

and Duly Authorized Officer)
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EX-32.1 4 dex321.htm CERTIFICATION OF CEO AND CFO
EXHIBIT 32.1

Certification of CEO and CFO Pursuant to
18 U.S.C. Section 1350,
as Adopted Pursuant to

Section 906 of the Sarbanes-Oxley Act of 2002

The undersigned, the Chief Executive Officer and the Chief Financial Officer of The TriZetto Group, Inc. (the
“ Company”), each hereby certifies that to his knowledge on the date hereof:

(a) The Form 10-Q of the Company for the quarter ended June 30, 2006, filed on the date hereof with the Securities
and Exchange Commission (the “ Report”) fully complies with the requirements of Section 13(a) or 15(d) of the Securities
Exchange Act of 1934; and

(b) Information contained in the Report fairly presents, in all material respects, the financial condition and results of
operations of the Company.
 

Date: August 7, 2006   /s/ Jeffrey H. Margolis
  Jeffrey H. Margolis
  Chief Executive Officer

 

Date: August 7, 2006   /s/ James C. Malone
  James C. Malone
  Chief Financial Officer
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EX-31.2 3 dex312.htm CERTIFICATION OF CFO
EXHIBIT 31.2

CERTIFICATIONS

I, James C. Malone, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q for the quarter ended June 30, 2006 of The TriZetto Group,
Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 

Date: August 7, 2006   /s/ James C. Malone
  Name: James C. Malone
  Title:  Chief Financial Officer
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EX-31.1 2 dex311.htm CERTIFICATION OF CEO
EXHIBIT 31.1

CERTIFICATIONS

I, Jeffrey H. Margolis, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q for the quarter ended June 30, 2006 of The TriZetto Group,
Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 

Date: August 7, 2006   /s/ Jeffrey H. Margolis
  Name: Jeffrey H. Margolis
  Title:  Chief Executive Officer
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Debt consists of the following for the periods presented (in thousands):
 
   Notes Payable   Line of Credit

   
September 30,

2006   
December 31,

2005   
September 30,

2006   
December 31,

2005
Long-term convertible debt, due in 2025, interest at

2.75% fixed rate payable semi-annually in arrears   $ 100,000  $ 100,000  $ —    $ —  
Revolving credit facility of $100.0 million, interest at

the lending institution’s prime rate (8.25% at
September 30, 2006), payable monthly in arrears    —     —     6,000   —  

Other    405   120   —     —  
Total debt   $ 100,405  $ 100,120  $ 6,000  $ —  
Less: Current portion    (405)  (120)  —     —  

  $ 100,000  $ 100,000  $ 6,000  $ —  

As of September 30, 2006, the Company had outstanding four unused standby letters of credit in the aggregate
amount of $921,000, which serve as security deposits for certain operating leases. The Company is required to maintain a
cash balance equal to the outstanding letters of credit, which is classified as restricted cash on the balance sheet.

7. Loss on Contracts

During the fourth quarter of 2003, the Company decided to wind-down its outsourcing services to physician group
customers. In the second quarter of 2005, the Company executed termination agreements with its two remaining physician
group customers, allowing the Company to reverse the remaining balance in its loss on contracts accrual of $2.9 million.

8. Litigation

In September 2004, McKesson Information Solutions LLC (“ McKesson”) filed a lawsuit against the Company in the
United States District Court for the District of Delaware. In its complaint, McKesson alleged that the Company made,
used, offered for sale, and/or sold a clinical editing software system that infringed McKesson’s United States Patent
No. 5,253,164, entitled “ System And Method For Detecting Fraudulent Medical Claims Via Examination Of Services
Codes.” McKesson sought injunctive relief and substantial monetary damages, including treble damages for willful
infringement. On April 4, 2006, in response to the Company’s motion for summary judgment, the court ruled, as a matter
of law, that the Company’s software products did not infringe 12 of the 15 claims of McKesson’s patent that were
involved in this dispute, leaving claims 1, 2 and 16. On April 17, 2006, a jury trial commenced on the first phase of this
case to determine the issue of infringement of the remaining three claims. On April 26, 2006, the jury found that the
Company’s Facets®, QicLink™ and ClaimFacts® software products infringed claims 1 and 2, but not claim 16 of the
patent. On May 4, 2006, the court scheduled the second phase of the trial to commence on October 3, 2006 on the issues
of the Company’s validity, estoppel and laches defenses and on the issue of McKesson’s damages, if any.

On September 7, 2006, the Company entered into a Settlement Agreement with McKesson to settle the lawsuit. As
part of the Settlement Agreement, the Company agreed to pay McKesson a one-time royalty fee of $15.0 million for a
license in the patent that covers past and future use of the Company’s products and services by all existing customers. The
$15.0 million, which was expensed in the third quarter of 2006, is payable in two equal installments on September 30,
2006 and September 30, 2007. The Company’s customers with maintenance agreements also will continue to receive
software version upgrades that include clinical editing capabilities. Going forward, the Company may continue to include
its clinical editing functionality in versions of Facets® sold to new health plan customers with 100,000 or fewer members
and in versions of QicLink™ sold to any new customers. The Company has agreed to pay McKesson a royalty fee of 5% of
the net licensing revenue received from new sales of Facets® and QicLink™ containing the Company’s clinical editing
functionality. However, pursuant to the terms of the Settlement Agreement, the Company will no longer include its
clinical editing functionality in versions of Facets® sold to new customers with more than 100,000 members, beginning
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Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations

We offer a broad portfolio of proprietary information technology products and services targeted to the payer industry,
which is comprised of health insurance plans and third party benefits administrators. We offer enterprise claims
administration software, including Facets Extended Enterprise™ and QicLink Extended Enterprise™, and enterprise cost
and quality of care software, including Clinical CareAdvance™, Personal CareAdvance™ and our NetworX™ suite for
provider network management. Also, the Company provides a number of component software solutions and add-ons to the
enterprise software solutions, including CDH Account Management, Workflow, HealthWeb® and Benefit Cost Modeler.
To support these software products, the Company provides software hosting services and business process outsourcing
services, giving customers variable cost alternatives to licensing software, as well as strategic, implementation and
optimization consulting services. We serve 284 unique customers in the health plan and benefits administrator markets,
which we refer to as payers. In the third quarter of 2006, these markets represented 90% and 10% of our total revenue,
respectively.

We measure financial performance by monitoring recurring revenue and non-recurring revenue, bookings and backlog,
gross profit, and net income. Total revenue for the third quarter of 2006 was $86.4 million compared to $73.1 million for
the same period in 2005. Recurring revenue for the third quarter of 2006 was $42.8 million compared to $39.5 million for
the same period in 2005. Non-recurring revenue for the third quarter of 2006 was $43.6 million compared to $33.6 million
for the same period in 2005. Bookings for the third quarter of 2006 were $75.9 million compared to $75.1 million for the
same period in 2005. Backlog at September 30, 2006 was $747.8 million compared to $663.1 million at September 30,
2005. Gross profit was $41.4 million for the third quarter of 2006 compared to $33.3 million for the same period in 2005.
Net loss in the third quarter of 2006 was $5.7 million compared to net income of $6.5 million for the same period in
2005. These financial comparisons are further explained in the section below, “ Results of Operations.”

We generate recurring revenue from several sources, including the provision of outsourcing services, such as software
hosting and business process outsourcing services, and the sale of maintenance and support for our proprietary and certain
of our non-proprietary software products. We generate non-recurring revenue from the licensing of our software and from
consulting fees for implementation, installation, configuration, business process engineering, data conversion, testing and
training related to the use of our proprietary, and third-party licensed products. Cost of revenue includes costs related to
the products and services we provide to our customers and costs associated with the operation and maintenance of our
customer connectivity centers. These costs include salaries and related expenses for consulting personnel, customer
connectivity centers’ personnel, customer support personnel, application software license fees, amortization of capitalized
software development costs, telecommunications costs, facility costs, and maintenance costs. Research and development
(“ R&D”) expenses are salaries and related expenses associated with the development of software applications prior to
establishing technological feasibility. Such expenses include compensation paid to software engineering personnel and
other administrative, infrastructure and facility expenses and fees to outside contractors and consultants. Selling, general
and administrative expenses consist primarily of salaries and related expenses for sales, sales commissions, account
management, marketing, administrative, finance, legal, human resources and executive personnel, and fees for certain
professional services.

As part of our growth strategy, we intend to increase revenue per customer by continuing to introduce new
complementary products and services, including new cost and quality of care products and services, to our established
enterprise software and hosting and business process outsourcing services. Some of these service offerings, including
hosting, business process outsourcing, and consulting have a higher cost of revenue, resulting in lower gross profit
margins. Therefore, to the extent that our revenue increases through the sale of these lower margin product and service
offerings, our total gross profit margin may decrease.

We are continuing to target larger health plan customers. This has given us the opportunity to sell additional
services such as software hosting, business intelligence, and business process outsourcing services. As the technology
requirements of our customers become more sophisticated, our service offerings have become more complex. This has
lengthened our sales cycles and made it more difficult for us to predict the timing of our software and services sales.
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Item 4. Controls and Procedures

Under the supervision and with the participation of our management, including our principal executive officer and
principal financial officer, we conducted an evaluation of our disclosure controls and procedures, as such term is defined
under Rule 13a-15(e) under the Securities Exchange Act of 1934, as amended (the “ Exchange Act”). Based on this
evaluation, our principal executive officer and our principal financial officer concluded that our disclosure controls and
procedures were effective as of the end of the period covered by this quarterly report.

Additionally, there were no changes in our internal controls over financial reporting during the quarter ended
September 30, 2006 that have materially affected, or are reasonably likely to materially affect, our internal controls over
financial reporting.

PART II—OTHER INFORMATION
 

Item 1. Legal Proceedings

In September 2004, McKesson Information Solutions LLC (“ McKesson”) filed a lawsuit against us in the United
States District Court for the District of Delaware. In its complaint, McKesson alleged that we have made, used, offered for
sale, and/or sold a clinical editing software system that infringed McKesson’s United States Patent No. 5,253,164,
entitled “ System And Method For Detecting Fraudulent Medical Claims Via Examination Of Services Codes.”
McKesson sought injunctive relief and substantial monetary damages, including treble damages for willful infringement.
On April 4, 2006, in response to our motion for summary judgment, the court ruled, as a matter of law, that our software
products did not infringe 12 of the 15 claims of McKesson’s patent that were involved in this dispute, leaving claims 1, 2
and 16. On April 17, 2006, a jury trial commenced on the first phase of this case to determine the issue of infringement of
the remaining three claims. On April 26, 2006, the jury found that our Facets®, QicLink™ and ClaimFacts® software
products infringed claims 1 and 2, but not claim 16 of the patent. On May 4, 2006, the court scheduled the second phase
of the trial to commence on October 3, 2006 on the issues of our validity, estoppel and laches defenses and on the issue of
McKesson’s damages, if any.

On September 7, 2006, we entered into a Settlement Agreement with McKesson to settle the lawsuit. As part of the
Settlement Agreement, we agreed to pay McKesson a one-time royalty fee of $15.0 million for a license in the patent that
covers past and future use of our products and services by all existing customers. The $15.0 million, which was expensed
in the third quarter of 2006, is payable in two equal installments on September 30, 2006 and September 30, 2007. Our
customers with maintenance agreements also will continue to receive software version upgrades that include clinical
editing capabilities. Going forward, we may continue to include our clinical editing functionality in versions of Facets®

sold to new health plan customers with 100,000 or fewer members and in versions of QicLink™ sold to any new
customers. We have agreed to pay McKesson a royalty fee of 5% of the net licensing revenue received from new sales of
Facets® and QicLink™ containing our clinical editing functionality. However, pursuant to the terms of the Settlement
Agreement, we will no longer include clinical editing functionality in versions of Facets® sold to new customers with
more than 100,000 members, beginning November 1, 2006. In these cases, new customers may choose their clinical
editing solution from available third-party providers.

In addition to the matter described above, we are involved in litigation from time to time relating to claims arising
out of our operations in the normal course of business. Except as discussed above, as of the filing date of this quarterly
report on Form 10-Q, we were not a party to any other legal proceedings, the adverse outcome of which, in management’s
opinion, individually or in the aggregate, would have a material adverse effect on our results of operations, financial
position and/or cash flows.
 
Item 1A. Risk Factors

Cautionary Statement
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned thereunto duly authorized.
 

  THE TRIZETTO GROUP, INC.

Date: November 6, 2006   By: /s/ JAMES C. MALONE

    

James C. Malone
(Principal Financial Officer

and Duly Authorized Officer)
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EXHIBIT 32.1

Certification of CEO and CFO Pursuant to
18 U.S.C. Section 1350,
as Adopted Pursuant to

Section 906 of the Sarbanes-Oxley Act of 2002

The undersigned, the Chief Executive Officer and the Chief Financial Officer of The TriZetto Group, Inc. (the
“ Company”), each hereby certifies that to his knowledge on the date hereof:

(a) The Form 10-Q of the Company for the quarter ended September 30, 2006, filed on the date hereof with the
Securities and Exchange Commission (the “ Report”) fully complies with the requirements of Section 13(a) or 15(d) of the
Securities Exchange Act of 1934; and

(b) Information contained in the Report fairly presents, in all material respects, the financial condition and results of
operations of the Company.
 

Date: November 6, 2006   /s/ Jeffrey H. Margolis
  Jeffrey H. Margolis
  Chief Executive Officer

Date: November 6, 2006   /s/ James C. Malone
  James C. Malone
  Chief Financial Officer
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EXHIBIT 31.2

CERTIFICATIONS

I, James C. Malone, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q for the quarter ended September 30, 2006 of The TriZetto
Group, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 

Date: November 6, 2006   /s/ James C. Malone
  Name: James C. Malone
  Title: Chief Financial Officer
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EXHIBIT 31.1

CERTIFICATIONS

I, Jeffrey H. Margolis, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q for the quarter ended September 30, 2006 of The TriZetto
Group, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 

Date: November 6, 2006   /s/ Jeffrey H. Margolis
  Name: Jeffrey H. Margolis
  Title: Chief Executive Officer
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CAUTIONARY STATEMENT

This report contains forward-looking statements that have been made pursuant to the provisions of the Private
Securities Litigation Reform Act of 1995. These statements relate to future events or our future financial performance. In
some cases, you can identify forward-looking statements by terminology such as “may,” “will,” “should,” “forecasts,”
“expects,” “plans,” “anticipates,” “believes,” “estimates,” “predicts,” “potential,” or “continue” or the negative of such
terms and other comparable terminology. These statements are only predictions. Actual events or results may differ
materially. In evaluating these statements, you should specifically consider various factors, including the risks outlined in
Item 1A under the caption “Risk Factors.” These factors may cause our actual events to differ materially from any forward-
looking statement. We do not undertake to update any forward-looking statement.

PART I
 

Item 1—Business

OVERVIEW

TriZetto is distinctly focused on accelerating healthcare payers’ ability to lead the industry’s transformation by providing
information technology solutions that enhance revenue growth, drive administrative efficiency and improve the cost and quality of
care for their members. We offer a broad portfolio of proprietary information technology products and services targeted to the payer
industry, which is comprised of health insurance plans and third party benefits administrators. These include:
 

 

•  Enterprise core administration software, including Facets®, Facts™ , QicLink™ and QNXT, including add-on modules such
as Workflow, HealthWeb®, HIPAA Privacy, CDH Account Management and FXI to provide enhanced functionality for
advanced automation, web-based e-business, HIPAA regulations, consumer functionality and inoperability, respectively;

 

 
•  Cost and quality of care solutions, including our NetworX™ suite of products for provider network management and

CareAdvance™ suite of care management solutions for both traditional and advanced care management;
 

 
•  Revenue enhancement software and administrative efficiency solutions for payers that service members in Medicare

Advantage, Medicare Part D and Medicaid plans;
 

 •  Software hosting services and select business process outsourcing services; and
 

 •  Strategic, installation, and optimization consulting services.

In the U.S. healthcare system, payers effectively balance the demands of all the different constituents in the healthcare system
including employers, providers, consumers and brokers. As a result, payers are the central aggregation point for data from across the
systems and payers are information-intensive businesses. New government regulations, shifting market trends and competition
constantly pressure these payers to change their product offerings, business policies and processes. To enable these changes, payers
must continually upgrade their information technology systems. Many payers, especially the largest, have traditionally developed
their own information systems in-house. But, increasingly in recent years, payers have utilized commercial systems to reduce
information technology and business costs, and accelerate their time-to-market for new products and enhanced efficiency.

TriZetto’s large footprint of payers and their members provides unique opportunities to develop and accelerate the adoption of
new information technology solutions that will help payers respond and to capitalize on market changes. Including the company’s
recent acquisitions, TriZetto technology touches approximately 120 million lives, or nearly half the insured population of the U.S.

We provide products and services to 362 unique customers, including our recent acquisitions, in the health plan and benefits
administrator markets. In 2006, these markets represented 90% and 10% of our total revenue, respectively.

The TriZetto Group, Inc. was incorporated in Delaware in May 1997 with the merger of two organizations: System One, a
provider of online electronic-funds transfer technology, and Margolis Health Enterprises, a provider of technology consulting to
healthcare organizations. The combination created a company dedicated to healthcare information technology products and services.
Initially, we focused upon providing hosted software services addressed primarily to the provider market. From 1998 to 2003, we
increased our focus on the payer industry. In 2003, we initiated a strategic plan to concentrate exclusively on the payer market and to
wind-down our provider business. We completed this plan in 2005 and no longer provide services to the provider market.

We completed our initial public offering in October 1999 and, since that time, have acquired 10 companies: Novalis
Corporation, Finserv Health Care Systems, Inc., Healthcare Media Enterprises, Inc., Erisco Managed Care Technologies, Inc.
(“ Erisco”), Resource Information Management Systems, Inc. (“ RIMS”), Infotrust Company, Diogenes, Inc., CareKey, Inc.
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Of the 10 acquisitions, the Erisco and RIMS acquisitions completed in the fourth quarter of 2000, the CareKey acquisition
completed in the fourth quarter of 2005, and the QCSI acquisition completed in the first quarter of 2007 were our most significant.
Erisco’s main product, Facets® and QCSI’s main product, QNXT, are the leading administrative systems for managed health plans
in the country. QicLink™, developed by RIMS, is the leading automated claims-processing system for benefits administrators. With
these acquisitions, TriZetto obtained a customer base with more than 120 million enrollees (48% of the U.S. insured population) and
attained a leadership position in two market segments of the payer industry, health plans and benefits administrators. The products
developed by CareKey are proven applications and solutions for the rapidly growing consumer-directed healthcare segment.

FINANCIAL INFORMATION

Please refer to Item 6, “ Selected Financial Data,” and Item 7, “ Management’s Discussion and Analysis of Financial Condition
and Results of Operations,” for a review of revenue, net income, and total assets for the last three years.

OUR STRATEGY

Rising healthcare costs and health insurance premiums are causing employers, as well as federal and state government programs,
to shift more of the cost of healthcare benefits to consumers in the form of higher premium contributions, deductibles, co-insurance
and co-payments. Since 2000, average premiums for family coverage in the United States increased 59%, while wages grew only
12%. Typical family out-of-pocket healthcare costs now exceed 10% of the average annual wage. As a result of increased personal
spending on healthcare, healthcare consumers (i.e., employees and their family members, individuals, and retirees) are demanding
better service, efficiency, and value from their health plan. This includes improved information regarding health care benefit and
insurance coverage options, better information to determine the most efficient methods to fund out-of-pocket costs, real-time
information regarding benefits eligibility and accessibility, accurate information at the point-of-service regarding out-of-pocket costs
(i.e., patient or consumer financial responsibility), real-time information regarding healthcare fund balances and claims payment
status, and increased comparative data and intelligence regarding healthcare provider cost (i.e., pricing) and quality.

We believe that payers will play a central and leading role in the evolution of the U.S. healthcare industry. We also believe that
most health plans and benefits administrators must evolve and improve their technology infrastructures, software applications, and
business processes to compete in this changing healthcare marketplace. We recognize that the evolution of the healthcare industry to a
more retail-like environment may be gradual or in steps. Our strategy, therefore, is to protect our existing customers’ investment in
our products and services through ongoing research and development that allows for systematic upgrades of existing capabilities,
while providing both existing and new payer customers with innovative information technology products and services that help them
strengthen their IT capabilities, and transform their businesses to prosper in this more consumer-centric environment. Key elements
of our strategy include:
 

 

•  Help customers anticipate change and migrate toward a successful future. In 2006, we continued to articulate our
vision of the future for health plans and benefits administrators. In 2003, we launched and named these “ futures” concepts
Health Plan 5.0 and Benefits Administrator 5.0. “ 5.0” continues to be the centerpiece of our sales strategy, supported by
TriZetto’s extensive portfolio of solutions and a clear migration path for customers. Over the course of 2006, we
introduced additional products and services that provide our customers with the solution components to achieve level or
version “ 5.0.”

 

 

•  Offer a compelling value proposition. We are focused on offering a quantified, compelling value proposition that includes
such advantages as enhancing payers’ revenue growth, driving their administrative efficiency and improving the cost and
quality of care for their members. Other benefits include reduced and more predictable information technology costs, more
cost effective business processes, lower administrative costs, lower medical costs, less risk and more rapid return on
investment, and faster business transformation. Our internal estimates, based on industry benchmarks and customer data,
show that return on investment increases with the use of our proprietary software in combination with one or more of our
outsourced services.

 

 

•  Offer market-leading enterprise administration software for health plans and benefits administrators. As some of the
most information-intensive businesses in the U.S., payers spend about 11% of the premiums they collect on
administration activities. Efficient and accurate enterprise administration systems are critical to success. In 2003, we
introduced new versions of both Facets Extended Enterprise™ (or Facets e2™) and QicLink Extended Enterprise (QicLink
e2™) to the marketplace. Facets e2™ represented a major expansion of our flagship Facets® enterprise administration
software for health plans. Facets e2™ provides significant new business and technology enhancements aimed at helping
health plans meet emerging market demands, including customer-driven market requirements, integrated e-business
functionality, regulatory compliance, and advanced open architecture and web services technologies. QicLink e2™
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enterprise solutions. The acquisition of QCSI’s QNXT in January 2007 further expands TriZetto’s enterprise
administration solutions.

 

 

•  Offer innovative enterprise cost and quality of care application. Payers spend an average of 86% of premiums collected
on the cost of care for members. As the economics of running a plan started to shift in 2005 and 2006, payers began
looking to new ways to cut waste and improve care. In early 2004, TriZetto partnered with CareKey, Inc. to offer new cost
and quality of care solutions to its payer customers. In December 2005, TriZetto acquired CareKey. Today, the company
is unique in offering integrated solutions that address both the unit cost of care as well as the volume usage. TriZetto’s
suite of cost and quality of care solutions are complementary to our enterprise software solutions and allow us to help
payers address the vast majority of healthcare medical costs not focused solely on health plan administration activities.
TriZetto’s NetworX Pricer™ and NetworX Modeler™ applications allow health plans to improve the provider contracting
process, as well as to automate the administration of these provider contracts to reduce the aggregate unit cost of care. Our
CareAdvance Enterprise™ suite of advanced care management solutions addresses traditional utilization, case and disease
management, as well as provides secure, portable and personalized health records to facilitate proactive population
management. By improving patient wellness, these solutions better control the total usage of healthcare resources and
reduce payers’ aggregate usage-driven costs of care for members. While these applications are architecturally engineered to
most easily integrate with other TriZetto products such as Facets®, they are also of high value to customers who run
enterprise administration systems not developed by TriZetto.

 

 

•  Enhance the value of our core enterprise technology with a variety of add-on software solutions and a continuum of
services. In addition to offering leading enterprise administration and care solutions, TriZetto has created a number of
high-value add-on systems that increase the performance of TriZetto systems and extend the value and return on investment
for customers. TriZetto’s enterprise systems are very large applications that require significant work to install and
optimize. Like many other enterprise software companies, TriZetto offers complementary services that assist customers in
achieving business success, including: professional services, or consulting, for installation and optimization of the
company’s software. For customers who desire to reduce their data center or overall processing costs, TriZetto also offers
software hosting services and business process outsourcing services. These typically are sold as add-ons following the sale
of TriZetto software.

 

 

•  Organize products and services around the customer’s main business cycles. Our solutions are aligned with the way
our customers operate internally. Our individual products and services, and complete solutions address the main business
cycles of a health plan, which are: product development, revenue management, reimbursement management, customer
service, network management, care management, risk management, and general finance and administration. Benefits
administrators have largely similar business cycles.

 

 

•  Leverage our strategic relationships. We leverage our current strategic relationships and enter into new relationships to
expand our customer base and service offerings. We have established co-marketing and sales arrangements with third-party
systems integrators and software vendors. As our customer base grows, we intend to expand and strengthen these
relationships.

 

 

•  Selectively pursue acquisitions. We continually evaluate acquisitions of companies that could expand our market share,
product offerings or our technical capabilities. Since our initial public offering in 1999, we have made 10 acquisitions. We
may pursue additional acquisitions that we believe create shareholder value.

OUR PRODUCTS AND SERVICES

TriZetto’s mission is to be the premier technology provider focused on healthcare payers. We have historically been a leading
core administration company, and through acquisitions have expanded our capabilities. We have targeted five strategic areas that will
drive healthcare changes including enterprise core administration, care management, network management, consumer retail healthcare
and government programs.

In 2006, we derived approximately 47% of our total revenue from license and maintenance fees for our proprietary enterprise core
administration software. Our Facets®, Facts™ and QicLink™ applications are recognized in their respective markets for providing
advanced solutions that enhance revenue growth, drive administrative efficiencies and improve the cost and quality of care.

Out of our total revenue in 2006, 2005, and 2004, we spent 15%, 14%, and 14% respectively, on software development
(expensed and capitalized), primarily for our proprietary software products.

Enterprise Core Administration Software
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Facets®. Facets® is a comprehensive, flexible, scalable, production-proven, enterprise-wide core administration solution for healthcare
payers. Facets® provides a functionally rich set of modules that allow health care payers to meet their comprehensive business
requirements—across claims processing, claims re-pricing, capitation/risk fund accounting, premium billing, provider
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network management, group/membership administration, referral management, hospital and medical pre-authorization, case
management, customer service, and electronic data interchange.

Facets® can also be combined with complementary software to address the enterprise-wide needs of a managed care organization.
Facets® has been expanded through alliances with complementary solutions for physician credentialing, document imaging, workflow
management, data warehousing, and decision support.

Facets® is available to customers on a hosted or non-hosted basis; it includes core functionality and add on modules that
provide the following features and benefits for health plans:
 

 
•  Flexible, integrated technology to support multiple lines of business and in-depth functionality which provide for the

essentials of health plan administration;
 

 •  Simplified entry of benefit plan information;
 

 •  Enhanced views of customer service data;
 

 •  Integrated HIPAA functionality to satisfy standard electronic transactions and privacy regulations;
 

 •  Consumer directed healthcare, Medicare and Managed Medicaid solutions;
 

 •  Functions to support complex provider contracts and automated pricing of claims;
 

 •  Integrated Workflow for claims, customer service and group administration
 

 •  Extended integration tools to enable customers to access key business logic
 

 
•  Extensive use of Service-Oriented Architecture (SOA) that emphasizes Web-enabled interoperability to simplify integration

of third-party applications; and
 

 •  Choice of leading databases — Oracle, Microsoft SQL and Sybase.

At December 31, 2006, we had 74 implementations of Facets® at customers comprising approximately 80 million member lives
under contract. Many customers have purchased or are updating to Facets® 4.3 and 4.4 to support consumer directed health plans,
changes in NPI and workflow improvements. These upgrades are included in customers’ annual release fees. In addition, unspecified
upgrades generate opportunities to sell consulting and other services to assist with the upgrades, as well as add-on modules that work
exclusively with this new version of Facets®. In 2006, TriZetto Professional Services created a new Upgrade Service exclusively
focused on helping health plans upgrade Facets® to a newer version to take advantage of the new capabilities.

Facts™. Introduced in 1980, Facts™ is designed for the indemnity insurance market, specifically managed indemnity, and group
insurance. Facts™ software, which we acquired in our acquisition of Erisco, is a legacy software application which is used for the
essential administrative transactions of an indemnity plan, including enrollment, rating and premium calculation, billing, and claims
processing. At December 31, 2006, we had 33 Facts™ customers totaling more than 48.5 million lives.

QicLink™. We believe that QicLink™ is the nation’s most widely-used automated claims administration technology for benefits
administrators. Its flexible design is well suited for third party administrators, as well as organizations that self-fund or self-administer
their health benefits. QicLink™ is a full-functioned enterprise system that handles enrollment, customer service, claims adjudication,
billing and accounts receivable, re-pricing, and payment process, and is available to customers on a licensed or hosted basis. Recent
product releases include functionality improvements designed for the consumer-directed market, debit card processing expanded auto
adjudication and web customer service, and technology improvements such as the introduction of the Microsoft.NET framework. At
December 31, 2006, we had 135 QicLink™ customers, totaling more than 7.6 million lives.

Workflow. The add-on Workflow application for Facets e2™ automates manual processes and streamlines workflows, helping health
plans to reduce claims turnaround times, improve customer response and facilitate the creation of employer groups. With Facets e2™

Workflow, claims are prioritized and routed automatically according to rules established by the plan’s business staff. Faster claims
turnaround times allow health plans to realize lower overall operating costs, as well as nearly immediate return on investment
through prompt-pay discounts. Facets e2™ Workflow functionality for Customer Service focuses on the management of work items
that are not resolved upon initial contact with customer service representative. Facets e2™ Workflow functionality for Group
Administration allows customers to administer the creation of new groups and facilitates the group renewal process. The application
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DirectLink™. DirectLink™ was added to TriZetto’s component offerings in November 2004, built around technology from the
acquisition of Diogenes, Inc. DirectLink™ helps payers reduce their dependence on clearinghouses and exchange transactions with
providers, employers, and other constituents directly over the Internet – at a fraction of the cost of clearinghouse fees. The technology
provides point-to-point connectivity and cutting-edge security features, including encryption, authentication, and tamper protection,
which exceed the government’s HIPAA security guidelines. DirectLink™ is designed to be easy to use and can be remotely deployed
and installed via the Internet, right to the desktop.

Cost and Quality of Care. As cost and quality of care issues move to center stage, for health plans, the ability to automate care and
provider management becomes key to improving care outcomes and decrease costs. TriZetto offers solutions for both care
management and network management.

Care management
Health plans are recognizing that care management will quickly become a required competency for connecting to members in an

increasingly consumer-retail world of healthcare. The ability to keep the well from getting sick, to keep the sick out of the hospital
and to help the hospitalized recover quickly will reduce overall medical costs. TriZetto offers CareAdvance Enterprise™ to address
both personal health records for the consumers and health management for the health plans.

CareAdvance Enterprise™. Until 2004, the majority of TriZetto’s solutions focused on payers’ administrative costs. In 2004,
TriZetto partnered with CareKey to offer the CareAdvance™ suite of care management solutions. TriZetto completed its acquisition of
CareKey in December 2005 and began marketing the CareAdvance suite as TriZetto CareAdvance Enterprise™. TriZetto CareAdvance
Enterprise™ automates all aspects of care management, including: member identification and assessment; guideline-based care
planning; member and provider communications; task and team management; ongoing member monitoring, education and care
coaching; and multi-stakeholder granular reporting for a variety of constituents. The system integrates with TriZetto’s Facets®

administrative system as well as other core administration systems to provide real-time access to member administrative data
including claims, eligibility, benefits and authorizations. CareAdvance Enterprise™ extends effective care to more members and
allows a health plan to serve all its members’ medical management needs on one platform, including catastrophic care coordination,
chronic disease management, wellness, and family care.

Health plans can license and host the care management enterprise software themselves or have it hosted through TriZetto’s
Hosting Services. Health plans can also use TriZetto Professional Services to implement and optimize their care management
operations. Specific services include: implementation, business process engineering, health program development and launch, and
technology and application optimization.

Network management

As cost and quality issues move to center stage for health plans, the ability to automate provider networks, including the
contracting and payment cycle becomes key to reducing care costs. Changes to a provider contract by 1% can result in net increases
or decreases of millions to a health plan’s bottom line. Increasingly complex contracts and intense financial pressures have made
network management critical to a health plan’s success.

NetworX™. NetworX™ was the first enterprise-wide management system and claims re-pricing solution for preferred provider
organizations. The NetworX™ product line has been expanded to include a suite of products that addresses the pricing needs of not
only PPOs, but also the requirements of health plans for automated pricing of complex facility claims and modeling of contracts.
NetworX Pricer™ is a specialized component application, which automates the claims pricing process for health plans. This product
is sold as a separate application that can be interfaced to legacy administration systems, as well as to Facets e2™. The NetworX
Modeler™ product is a standalone application to support the automated modeling and analysis of contracts to help health plans
negotiate with providers in their network. NetworX Pricer™ and NetworX Modeler™ have an innovative interface, which allows users
to share contract data between the two systems. NetworX™ complements ClaimsExchange™, a hosted application service, which
provides Internet connections that allow preferred provider organizations and healthcare claims payers to exchange claim information
online.

Health plans can license the network management software or host it through TriZetto’s Hosting Services. Health plans can also
use TriZetto Professional Services to implement their network management operations. Specific services include implementation,
contract loading third-party interface development, and optimization.
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Market Solutions

Two pervasive market drivers are driving dramatic changes in healthcare today:
 

 
•  A surge in government healthcare programs as baby boomers drop out of private plans and into Medicare programs while

the Medicaid-eligible population grows
 

 •  Continued pressure on the consumer to pay more of individual healthcare costs to offset the rapidly increasing costs

TriZetto has formed two market solutions groups to help drive the technological transformation needed to support government
and consumer programs.

Retail Healthcare Solutions

A change that started with high deductible health plans, the retail healthcare movement is rapidly changing how payers interact
with their consumer, provider, broker and employer constituents. TriZetto’s Consumer Retail Healthcare Solutions combine our
traditional technology solutions with services and third-party applications. Specific retail healthcare solutions include:

Fund Management. Combining Facets® CDH Account Management Module, Metavante’s Benefits Card Platform and financial
services, TriZetto’s Fund Management solution enables Facets® users to administer FSA, HRA and HSA plans on the Facets®

platform. Our pre-integrated solutions enables debit card access for FSA, HRA and HSA accounts via a single card. Through
Metavante, the fund management solution provides integration with ACS/Mellon, HAS Bank, and other preferred financial
institutions, for “ one-step” HAS account management. Members can track HSA account spending and manage fund investments
while benefiting from the health plan’s education, online services and enrollment capabilities.

HealthWeb®. HealthWeb® allows health plans to exchange information and conduct business with physician groups, members,
employers, and brokers on a secure basis over the Internet. HealthWeb® is installed on the health plan’s web servers or offered on a
hosted basis and then configured according to customer preferences. The HealthWeb® applications are easy to use and personalized for
each customer, providing access to the business applications and content needed to perform typical healthcare tasks. HealthWeb®

modules are designed to manage online eligibility, authorizations, referrals, benefit verification, claims status, claims adjudication,
and many other transactions benefiting physician offices. The modules also support enrollment, billing, benefit cost modeling,
demographic changes, primary care physician selection, identification card requests, and other transactions for employers, brokers, and
health plan members.

Provider POS Direct. Health plans can use this integrated software solution to enable providers to calculate real-time patient liability
or fully adjudicate a claim in real-time before the patient leaves the provider’s office. Provider POS Direct helps providers reduce
costs associated with growing accounts receivable and collections by allowing the provider to collect true payment at the time of
service.

Professional Services. TriZetto offers a suite of services specifically for Retail Healthcare including Retail Readiness, Implementation
and Optimization. Retail Readiness Services combine strategic planning, business process engineering and implementation services
to help a health plan ready its operations to support retail solutions, expanding beyond pure technology implementation.

Government Programs

TriZetto offers solutions that assist payers as they compete in the rapidly growing Government programs marketplace. With the
influx of new members through the aging of the baby-boomers and the passage of the Medicare Modernization Act providing
prescription drug coverage for seniors, plans have entered this marketplace in large numbers. TriZetto government solutions, which
are built on our core products, allow our customers to expand their offerings to include Medicare Part D, Medicare Advantage and
Managed Medicaid.

Medicare and Medicare Part D. Building on its Facets® Core Administration platform, TriZetto offers targeted solutions for
Managed Medicare and Medicare Part D. TriZetto provides core administration software along with Care Management and Network
management tools to assist a plan’s efforts to control their administrative costs while providing high quality and cost effective care for
their seniors. Our FastTrak solution integrates Facets®, Hosting Services and BPO to implement a Medicare or Medicare Part D
solution in six months. In addition to implementing and optimizing Facets® for the Medicare and Medicare Part D business lines,
TriZetto also offers a CMS Monitoring Service in which Medicare-knowledgeable TriZetto professionals monitor daily changes in
CMS requirements and identify the ramifications of those changes on the health plan’s operations.
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InfoTrust®. The TriZetto Cyber Site also incorporates its powerful InfoTrust® methodology to allow health plans to use recovery
equipment as a pre-production model environment for application testing. With InfoTrust®, TriZetto provides servers and
applications as a non-production environment. If a disaster occurs, TriZetto fails over to these environments to recover customers’
applications in committed recovery times. This “ double use” methodology provides a more cost effective solution for health plans
because it minimizes equipment needs.

Vendor Partner Relationships. In order to provide our customers with accessibility to other specialty software applications that run
integrated and alongside TriZetto solutions, we have acquired rights to license and/or deploy numerous commercially available
software applications from a variety of healthcare and other software vendors. These relationships range from perpetual, reusable
software licenses and contracts to preferred installer agreements to informal co-marketing arrangements. We enter into relationships
with software vendors in order to offer our customers a variety of solutions tailored to their unique information technology needs. Our
relationships with our vendor partners are designed to provide both parties with numerous mutual benefits.

Business Process Outsourcing (BPO). To complement our software hosting services, we also provide health plans and benefits
administrators with transaction processing services for typical back office functions, including claims, billing, and enrollment.
Customers typically outsource to us for the following reasons: to improve or maintain service, for more predictable costs, to take
advantage of our larger scale, to reduce risk through our performance guarantees, to gain access to our technical and healthcare
business expertise, to increase speed-to-market, to ensure business continuity, and to become HIPAA compliant.

Our business process outsourcing services include:
 

 
•  Benefit and Provider Configuration Rule Set-Up. We configure, and can maintain, the customer’s software according

to the customer’s specific benefit plans and provider payment arrangements.
 

 
•  Document Imaging/Electronic Data Interchange (EDI) Processing. We accept and process claim forms, enrollment

documents and other documents submitted via paper or EDI, and scan all images for electronic retrieval.
 

 

•  Medical, Dental, and Specialty Claims Processing. We process claims submitted for services under a variety of products
and lines of business, adjust payments, and coordinate benefits. We also generate, print, and distribute claims payment
checks and remittance notices to appropriate claimants and to health plan members.

 

 

•  Membership and Enrollment Processing. We set up employer group and individual membership information and
process transactions regarding benefit plan selection, assignment of primary care physicians, and membership changes. We
also issue member identification cards and perform other related administrative tasks.

 

 
•  Premium Billing. We generate, print, and mail invoices, post payments received on behalf of the health plan, and

reconcile employer group and individual member accounts against billed amounts.
 

 

•  Print and Mailing Services. We print and mail functional area output documents such as enrollment cards, claims
payment checks, remittance notices, premium invoices, broker commission checks, and capitation payments along with
supporting documentation.

 

 
•  Business Continuity Services. We have facilities and personnel available to assist customers using our proprietary

products to meet business processing requirements in the event of a loss of a customer site.

Health plans can purchase these services on a retainer or project basis. These business process outsourcing services are generally
provided in our centralized processing locations. Approximately 200 employees are located at our various processing sites, providing
services for customers using our Facets®, QicLink™, and other proprietary and third-party software systems.

Professional Services
We derived approximately 28% of our revenue from professional services in 2006, mainly from consulting and implementations

associated with our proprietary software, software hosting, and other outsourcing contracts. As of December 31, 2006, we employed
approximately 250 professional services personnel. Our professional services team helps our customers enhance revenue growth, drive
administrative efficiencies and improve the cost and quality of care by implementing and optimizing TriZetto solutions. Our team
provides expertise in all aspects of TriZetto’s proprietary software products, especially Facets®, CareAdvance™, QicLink™,
HealthWeb®, HIPAA Gateway, and NetworX™, through onsite services, remote support, and customer training in four key areas:

Product Installation. Product Installation includes a set of pre-bundled services to help a health plan install a TriZetto application.
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Detecting Fraudulent Medical Claims Via Examination Of Services Codes.” McKesson sought injunctive relief and substantial
monetary damages, including treble damages for willful infringement. On April 4, 2006, in response to our motion for summary
judgment, the court ruled, as a matter of law, that our software products did not infringe 12 of the 15 claims of McKesson’s patent
that were involved in this dispute, leaving claims 1, 2 and 16. On April 17, 2006, a jury trial commenced on the first phase of this
case to determine the issue of infringement of the remaining three claims. On April 26, 2006, the jury found that our Facets®,
QicLink™ and ClaimFacts® software products infringed claims 1 and 2, but not claim 16 of the patent. On May 4, 2006, the court
scheduled the second phase of the trial to commence on October 3, 2006 on the issues of our validity, estoppel and laches defenses
and on the issue of McKesson’s damages, if any.

On September 7, 2006, we entered into a Settlement Agreement with McKesson to settle the lawsuit. As part of the Settlement
Agreement, we agreed to pay McKesson a one-time royalty fee of $15.0 million for a license in the patent that covers past and future
use of our products and services by all existing customers. The $15.0 million, payable in two equal installments on September 30,
2006 and September 30, 2007, was expensed in the third quarter of 2006. Our customers with maintenance agreements also will
continue to receive software version upgrades that include clinical editing capabilities. Going forward, we may continue to include
our clinical editing functionality in versions of Facets® sold to new health plan customers with 100,000 or fewer members and in
versions of QicLink™ sold to any new customers. We have agreed to pay McKesson a royalty fee of 5% of the net licensing revenue
received from new sales of Facets® and QicLink™ containing our clinical editing functionality. However, pursuant to the terms of the
Settlement Agreement, we will no longer include clinical editing functionality in versions of Facets® sold to new customers with
more than 100,000 members, beginning November 1, 2006. In these cases, new customers may choose their clinical editing solution
from available third-party providers.

In addition to the matters described above, we are involved in litigation from time to time relating to claims arising out of our
operations in the normal course of business. Except as discussed above, as of the filing date of this annual report on Form 10-K, we
were not a party to any other legal proceedings, the adverse outcome of which, in management’s opinion, individually or in the
aggregate, would have a material adverse effect on our results of operations, financial position and/or cash flows.

Item 4—Submission of Matters to a Vote of Security Holders

No matters were submitted to a vote of our stockholders during the quarter ended December 31, 2006.
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Item 7—Management’s Discussion and Analysis of Financial Condition and Results of Operations

Overview
We offer a broad portfolio of proprietary information technology products and services targeted to the payer industry, which is

comprised of health insurance plans and third party benefits administrators. We offer enterprise claims administration software,
including Facets Extended Enterprise™ and QicLink Extended Enterprise™, and enterprise cost and quality of care software, including
Clinical CareAdvance™, Personal CareAdvance™ and our NetworX™ suite for provider network management. We also provide a
number of component software solutions and add-ons to the enterprise software solutions, including CDH Account Management,
Workflow, HealthWeb® and Benefit Cost Modeler. To support these software products, we provide software hosting services and
business process outsourcing services, giving customers variable cost alternatives to licensing software, as well as strategic,
implementation and optimization consulting services. As of December 2006, we served 320 unique customers in the health plan and
benefits administrator markets, which we refer to as payers. In 2006, these markets represented approximately 90% and 10% of our
total revenue, respectively.

We measure financial performance by monitoring revenue, bookings and backlog, and net income. Total revenue for 2006 was
$347.9 million compared to $292.2 million for 2005. Services and other revenue for 2006 was $272.9 million compared to $243.5
million for 2005. Products revenue for 2006 was $75.0 million compared to $48.7 million for 2005. Operating costs and expenses for
2006 were $331.0 million compared to $269.8 million for 2005. Bookings for 2006 were $381.6 million compared to $296.6
million for 2005. Backlog at December 31, 2006 was $858.2 million compared to $703.4 million at December 31, 2005. Net
income in 2006 was $15.1 million compared to $22.0 million in 2005. These financial comparisons are further explained in the
section below, “ Results of Operations.”

We generate services revenue from several sources, including the provision of outsourcing services, such as software hosting and
business process outsourcing services, the sale of maintenance and support for our proprietary and certain of our non-proprietary
software products, and from consulting fees for implementation, installation, configuration, business process engineering, data
conversion, testing and training related to the use of our proprietary, and third-party licensed products. We generate products revenue
from the licensing of our software. Cost of revenue includes costs related to the products and services we provide to our customers
and costs associated with the operation and maintenance of our customer connectivity centers. These costs include salaries and related
expenses for consulting personnel, customer connectivity centers’ personnel, customer support personnel, application software license
fees, amortization of capitalized software development costs, telecommunications costs, facility costs, and maintenance costs.
Research and development (“ R&D”) expenses are salaries and related expenses associated with the development of software
applications prior to establishing technological feasibility. Such expenses include compensation paid to software engineering
personnel and other administrative, infrastructure and facility expenses and fees to outside contractors and consultants. Selling,
general and administrative expenses consist primarily of salaries and related expenses for sales, sales commissions, account
management, marketing, administrative, finance, legal, human resources and executive personnel, and fees for certain professional
services.

As part of our growth strategy, we intend to increase revenue per customer by continuing to introduce new complementary
products and services, including new cost and quality of care products and services, to our established enterprise software and hosting
and business process outsourcing services. Some of these service offerings, including hosting, business process outsourcing, and
consulting have a higher cost of revenue, resulting in lower gross profit margins. Therefore, to the extent that our revenue increases
through the sale of these lower margin product and service offerings, our total gross profit margin may decrease.

We are continuing to target larger health plan customers. This has given us the opportunity to sell additional services such as
software hosting, business intelligence, and business process outsourcing services. As the technology requirements of our customers
become more sophisticated, our service offerings have become more complex. This has lengthened our sales cycles and made it more
difficult for us to predict the timing of our software and services sales.

In late 2003, a management decision was made to exit certain non-strategic and less profitable product offerings and business
lines. This decision included winding down services related to our physician group customers, as well as the planned elimination of
our hosting and business process outsourcing services for two competing third-party software platforms. Early in the second quarter of
2005, we executed termination agreements with the last two of our remaining physician group customers. We continued to provide
outsourced business services through May 2005 when the transition services were completed.

On December 22, 2006, we acquired all of the issued and outstanding shares of Plan Data Management, Inc. The estimated
purchase price as of December 31, 2006 was approximately $19.6 million, which consisted of 491,488 shares of our common stock
with a value of $16.28 per share (which represents the average closing price of TriZetto’s common stock for the 20 trading days
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transactions for the years ending December 31, 2007, 2008 and 2009, are included in the above table totaling $400,000, $400,000
and $140,000, respectively.

Pursuant to the terms of the Agreement and Plan of Merger in connection with the Company’s acquisition of CareKey, CareKey
stockholders and option holders are entitled to receive three contingent consideration payments of $8.3 million each (up to $25.0
million), upon the achievement of certain revenue milestones during the period beginning upon acquisition and ending December 31,
2008. In addition, further consideration payable in cash or stock at our election, may be paid to former CareKey stockholders and
option holders if, prior to December 31, 2008, the acquired CareKey products generate revenues in excess of certain revenue
milestones and/or if a negotiated multiple of software maintenance revenues of acquired CareKey products during the fiscal year ended
December 31, 2009 exceed total purchase consideration made to those former CareKey stockholders and option holders.

Under the Agreement and Plan of Merger with PDM (Note 14), PDM stockholders and option holders may also be entitled to
receive contingent consideration as follows: aggregate payments of up to $5.0 million on or before June 30, 2007, $5.0 million on or
before December 31, 2008, and $8.0 million on or before December 31, 2009, each subject to reduction if certain revenue thresholds
are not satisfied during the applicable measurement period. Additional contingent consideration may be paid on June 30, 2009 if
certain revenue thresholds are satisfied, provided that in no event will the aggregate consideration of all payments exceed $42.0
million. The merger consideration is also subject to adjustment based upon minimum cash and working capital balances. It is
expected that 50% of any such payment will be made in cash and 50% will be paid in shares of the Company’s common stock.

10. Litigation
On October 26, 2004, a jury in California Superior Court, County of Alameda, delivered its verdict in the case of Associated

Third Party Administrators v. The TriZetto Group, Inc., a dispute involving technology agreements between Associated Third Party
Administrators (“ ATPA”), a former QicLink™ customer, and the Company. In its verdict, the jury found that the Company made
certain misrepresentations to ATPA in connection with the license of QicLink™ software in 2001 and awarded damages of
approximately $1.85 million, representing primarily the amount of the license fee paid by ATPA. In the first quarter of 2005, a
judgment was entered by the court, which included, in addition to damages of $1.85 million, approximately $500,000 in
pre-judgment interest and recoverable costs. The Company recorded an accrual for the additional $500,000 of costs in the first quarter
of 2005 increasing the total accrual for the dispute to $2.35 million. In June 2005, the Company entered into a settlement agreement
with ATPA in which the Company agreed to pay ATPA $2.2 million to fully resolve the dispute. The Company paid this amount
to ATPA in July 2005. In June 2005, the Company’s insurance carrier agreed to reimburse the Company a total of $1.1 million of
the settlement. The reimbursement was received in July 2005 and was recorded as a reduction to expense.

In September 2004, McKesson Information Solutions LLC (“ McKesson”) filed a lawsuit against the Company in the United
States District Court for the District of Delaware. In its complaint, McKesson alleged that the Company made, used, offered for sale,
and/or sold a clinical editing software system that infringed McKesson’s United States Patent No. 5,253,164, entitled “ System And
Method For Detecting Fraudulent Medical Claims Via Examination Of Services Codes.” McKesson sought injunctive relief and
substantial monetary damages, including treble damages for willful infringement. On April 4, 2006, in response to the Company’s
motion for summary judgment, the court ruled, as a matter of law, that the Company’s software products did not infringe 12 of the
15 claims of McKesson’s patent that were involved in this dispute, leaving claims 1, 2 and 16. On April 17, 2006, a jury trial
commenced on the first phase of this case to determine the issue of infringement of the remaining three claims. On April 26, 2006,
the jury found that the Company’s Facets®, QicLink™ and ClaimFacts® software products infringed claims 1 and 2, but not claim 16
of the patent. On May 4, 2006, the court scheduled the second phase of the trial to commence on October 3, 2006 on the issues of the
Company’s validity, estoppel and laches defenses and on the issue of McKesson’s damages, if any.

On September 7, 2006, the Company entered into a Settlement Agreement with McKesson to settle the lawsuit. As part of the
Settlement Agreement, the Company agreed to pay McKesson a one-time royalty fee of $15.0 million for a license in the patent that
covers past and future use of the Company’s products and services by all existing customers. The $15.0 million, payable in two
equal installments on September 30, 2006 and September 30, 2007, was expensed in the third quarter of 2006. The Company’s
customers with maintenance agreements also will continue to receive software version upgrades that include clinical editing
capabilities. Going forward, the Company may continue to include its clinical editing functionality in versions of Facets® sold to
new health plan customers with 100,000 or fewer members and in versions of QicLink™ sold to any new customers. The Company
has agreed to pay McKesson a royalty fee of 5% of the net licensing revenue received from new sales of Facets® and QicLink™

containing the Company’s clinical editing functionality. However, pursuant to the terms of the Settlement Agreement, the Company
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EXHIBIT 32.1

Certification of CEO and CFO Pursuant to
18 U.S.C. Section 1350,
as Adopted Pursuant to

Section 906 of the Sarbanes-Oxley Act of 2002

The undersigned, the Chief Executive Officer and the Chief Financial Officer of The TriZetto Group, Inc. (the
“ Company”), each hereby certifies that to his knowledge on the date hereof:

(a) The Form 10-K of the Company for the year ended December 31, 2006, filed on the date hereof with the Securities
and Exchange Commission (the “ Report”) fully complies with the requirements of Section 13(a) or 15(d) of the Securities
Exchange Act of 1934; and

(b) Information contained in the Report fairly presents, in all material respects, the financial condition and results of
operations of the Company.
 
Date: March 16, 2007   /s/ Jeffrey H. Margolis

  Jeffrey H. Margolis
  Chief Executive Officer

 
Date: March 16, 2007   /s/ James C. Malone

  James C. Malone
  Chief Financial Officer
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EXHIBIT 31.2

CERTIFICATIONS

I, James C. Malone, certify that:

1. I have reviewed this report on Form 10-K for the year ended December 31, 2006 of The TriZetto Group, Inc. (the
“ registrant”);

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 
Date: March 16, 2007  /s/ James C. Malone

 Name: James C. Malone
 Title:  Chief Financial Officer
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EXHIBIT 31.1

CERTIFICATIONS

I, Jeffrey H. Margolis, certify that:

1. I have reviewed this report on Form 10-K for the year ended December 31, 2006 of The TriZetto Group, Inc. (the
“ registrant”);

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 
Date: March 16, 2007  /s/ Jeffrey H. Margolis

 Name: Jeffrey H. Margolis
 Title:  Chief Executive Officer
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549
 

FORM 10-Q
 

 

x QUARTERLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
EXCHANGE ACT OF 1934

For the quarterly period ended March 31, 2007

OR
 

¨ TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
EXCHANGE ACT OF 1934

For the transition period from              to             

Commission file number 000-27501
 

The TriZetto Group, Inc.
(Exact Name of Registrant as Specified in Its Charter)

 

 
Delaware  33-0761159

(State or Other Jurisdiction of
Incorporation or Organization)  

(I.R.S. Employer
Identification Number)

 
567 San Nicolas Drive, Suite 360

Newport Beach, California  92660
(Address of Principal Executive Offices)  (Zip Code)

Registrant’s telephone number, including area code: (949) 719-2200
 

Indicate by check mark whether the registrant: (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90 days.    Yes  x    No  ¨
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RESULTS OF OPERATIONS

Q uarter Ended March 31, 2007 Compared to the Q uarter Ended March 31, 2006.

Revenue. Total revenue increased $28.2 million, or 33%, to $113.5 million in the first quarter of 2007 from $85.3
million for the same period in 2006. Of this increase, $24.0 million related to services and other revenue and $4.2 million
related to products revenue.

Services and Other Revenue. Services and other revenue includes outsourced business services (primarily software
hosting and business process outsourcing), maintenance fees related to our software license contracts, consulting services
and other revenue. Services and other revenue increased $24.0 million, or 37%, to $89.8 million in the first quarter of
2007 from $65.8 million for the same period in 2006, which includes the acquisitions of PDM and QCSI. This increase
was the result of a $13.7 million increase in consulting services and other revenue, an $8.7 million increase in software
maintenance revenue, and an increase of $1.6 million in outsourced business services. The increase in consulting services
and other revenue was due primarily to new Facets®, NetworX™ and QNXT ™ implementations. The increase in software
maintenance revenue was attributable primarily to new agreements for certain Facets®, NetworX™, HealthWeb®,
CareAdvance™ and QNXT ™ customers, as well as annual rate increases from existing customers. The increase in
outsourced business services revenue was primarily due to new Facets®, NetworX™, HealthWeb® and CareAdvance™

hosted customers and increased membership from existing customers.

Products Revenue. Products revenue, which includes software license sales, increased $4.2 million, or 21%, to
$23.7 million in the first quarter of 2007 from $19.5 million for the same period in 2006, which includes the acquisition
of QCSI. The increase in products revenue is primarily the result of increased sales of new Facets®, NetworX™,
HealthWeb®,CareAdvance™ and QNXT ™ license sales to our health plan customers.

Cost of Revenue – Services and Other. Cost of revenue for services and other increased $9.8 million, or 24%, to $50.1
million in the first quarter of 2007 from $40.3 million for the same period in 2006 to support the increase in our
outsourced business services, software maintenance, and consulting services and other revenue.

Cost of revenue for outsourced business services and software maintenance revenue increased approximately $3.5
million primarily attributable to higher compensation costs of $2.6 million, increased investment in infrastructure and
technology of $200,000, a $200,000 increase in utilization of outside consultants and a $500,000 net increase in other
costs. Higher compensation costs were impacted by increased headcount, including the acquisitions of PDM and QCSI,
the impact of annual merit increases in the first quarter of 2007, and an increase in SFAS 123R expense related to stock
option and award grants. Higher infrastructure and technology costs were driven by customer and internal upgrades, new
operating lease agreements for data center equipment and related maintenance. Increased fees from outside consultants were
attributable to a higher utilization of external resources for product support services. The increase in other costs included
an overall net increase in telecommunications, postage and freight, and facilities related expenses. These costs were offset
in part by a decrease in depreciation expense related primarily to fully depreciated assets and a lower mix of equipment
with longer estimated useful lives, offset in part by depreciation related to new additions in the first quarter of 2007.

Cost of revenue for consulting services and other revenue increased $6.3 million, primarily attributable to higher
compensation costs of $3.2 million, a $2.1 million increase in outside services, and increased travel costs of $1.2 million.
Higher compensation costs were impacted by increased headcount, including the acquisitions of PDM and QCSI, the
impact of annual merit increases in the first quarter of 2007, and an increase in SFAS 123R expense related to stock option
grants and restricted stock awards. The increase in outside services was primarily attributable to higher utilization of
outside consultants on implementation projects. The overall increase in travel costs were also impacted by increased
headcount and the increased level of implementation projects.

As a percentage of total revenue, cost of revenue for services and other approximated 56% in the first quarter of 2007
compared with 61% for the same period in 2006.

Cost of Revenue - Products. Cost of revenue for products, which excludes the amortization of acquired technology,
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned thereunto duly authorized.
 
  THE TRIZETTO GROUP , INC.

Date: May 8, 2007  By: /S/ JAMES C. MALONE
  James C. Malone

  
(Principal Financial Officer

and Duly Authorized Officer)
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EX-32.1 5 dex321.htm SECTION 906 CEO & CFO CERTIFICATION
EXHIBIT 32.1

Certification of CEO and CFO Pursuant to
18 U.S.C. Section 1350,
as Adopted Pursuant to

Section 906 of the Sarbanes-Oxley Act of 2002

The undersigned, the Chief Executive Officer and the Chief Financial Officer of The TriZetto Group, Inc. (the
“ Company”), each hereby certifies that to his knowledge on the date hereof:

(a) The Form 10-Q of the Company for the quarter ended March 31, 2007, filed on the date hereof with the Securities
and Exchange Commission (the “ Report”) fully complies with the requirements of Section 13(a) or 15(d) of the Securities
Exchange Act of 1934; and

(b) Information contained in the Report fairly presents, in all material respects, the financial condition and results of
operations of the Company.
 
Date: May 8, 2007   /s/ JEFFREY H. MARGOLIS

   Jeffrey H. Margolis
   Chief Executive Officer

 
Date: May 8, 2007   /s/ JAMES C. MALONE

   James C. Malone
   Chief Financial Officer
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EXHIBIT 31.2

CERTIFICATIONS

I, James C. Malone, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q for the quarter ended March 31, 2007 of The TriZetto Group, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 
Date: May 8, 2007   /s/ JAMES C. MALONE

  Name:  James C. Malone
  Title:  Chief Financial Officer
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EXHIBIT 31.1

CERTIFICATIONS

I, Jeffrey H. Margolis, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q for the quarter ended March 31, 2007 of The TriZetto Group,
Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 
Date: May 8, 2007   /s/ JEFFREY H. MARGOLIS

  Name:  Jeffrey H. Margolis
  Title:  Chief Executive Officer
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549
 

FORM 10-Q
 

 
x QUARTERLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES

EXCHANGE ACT OF 1934

For the quarterly period ended June 30, 2007

OR
 

¨ TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
EXCHANGE ACT OF 1934

For the transition period from                          to                         
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RESULTS OF OPERATIONS

Q uarter Ended June 30, 2007 Compared to the Q uarter Ended June 30 2006.

Revenue. Total revenue increased $27.1 million, or 31%, to $114.8 million in the second quarter of 2007 from $87.7
million for the same period in 2006. Of this increase, $21.6 million related to services and other revenue and $5.5 million
related to products revenue.

Services and Other Revenue. Services and other revenue includes outsourced business services (primarily software
hosting and business process outsourcing), maintenance fees related to our software license contracts, consulting services
and other revenue. Services and other revenue increased $21.6 million, or 31%, to $91.4 million in the second quarter of
2007 from $69.8 million for the same period in 2006, which includes the impact of the PDM and QCSI acquisitions.
This increase was the result of an $11.3 million increase in consulting services and other revenue, an $8.5 million increase
in software maintenance revenue, and an increase of $1.8 million in outsourced business services. The increase in
consulting services and other revenue was due primarily to new Facets®, NetworX™ and QNXT™ implementations. The
increase in software maintenance revenue was attributable primarily to new agreements for certain Facets®, NetworX™,
HealthWeb®, CareAdvance™ and QNXT™ customers, as well as annual rate increases from existing customers. The
increase in outsourced business services revenue was primarily due to new Facets®, NetworX™, HealthWeb® and
CareAdvance™ hosted customers and increased membership from existing customers.

Products Revenue. Products revenue, which includes software license sales, increased $5.5 million, or 31%, to
$23.4 million in the second quarter of 2007, which includes the impact of the QCSI acquisition, from $17.9 million for
the same period in 2006. The increase was due primarily to new license sales of our QNXT™ software product.

Cost of Revenue—Services and Other. Cost of revenue for services and other increased $8.9 million, or 21%, to $50.9
million in the second quarter of 2007 from $42.0 million for the same period in 2006 to support the increase in our
outsourced business services, software maintenance, and consulting services and other revenue.

Cost of revenue for outsourced business services and software maintenance revenue increased approximately $2.9
million, primarily attributable to a $1.0 million increase in utilization of outside consultants, higher compensation costs
of approximately $700,000, a $600,000 increase in telecommunication costs and a $600,000 net increase in other costs.
Increased fees from outside consultants were attributable to a higher utilization of external resources for product support
services. Higher compensation costs were impacted by increased headcount, resulting from the acquisition of PDM and
QCSI, the impact of the 2007 annual merit increases, and an increase in SFAS 123R expense related to stock option and
award grants. Telecommunication costs were also impacted by increased headcount as well as increased spending related
to customer connectivity. The increase in other costs was due primarily to an overall net increase in other employee
related expenses, postage and freight, and facilities related expenses, offset by a slight decrease in investment in
infrastructure and technology costs.

Cost of revenue for consulting services and other revenue increased $6.0 million, primarily attributable to higher
compensation costs of $2.6 million, a $2.0 million increase in outside services, increased travel costs of $1.2 million, and
a net increase in other costs of approximately $200,000. Higher compensation costs were impacted by increased
headcount, resulting from the acquisition of PDM and QCSI, the impact of the 2007 annual merit increases, and an
increase in SFAS 123R expense related to stock option grants and restricted stock awards. The increase in outside services
was primarily attributable to higher utilization of outside consultants on implementation projects. The overall increase in
travel costs were also impacted by increased headcount and the increased level of implementation projects. The increase in
other costs primarily included a net increase in other employee related expenses and facilities related expenses, slightly
offset by a decrease in investment in infrastructure and technology costs.

As a percentage of total revenue, cost of revenue for services and other approximated 56% in the second quarter of
2007 compared with 60% for the same period in 2006.

Cost of Revenue—Products. Cost of revenue for products, which excludes the amortization of acquired technology,
increased $1.6 million or 48%, to $4.8 million in the second quarter of 2007 from $3.2 million for the same period in
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Interest Expense. Interest expense increased $2.7 million, or 317%, to $3.5 million in the second quarter of 2007 from
$835,000 for the same period in 2006. The increase is due primarily to a $1.5 million increase related to borrowings from
the term loan and revolving line of credit and a $1.0 million increase related to the 2012 convertible.

Change in Fair Value of Derivative Liabilities. The change in fair value of derivative liabilities was $2.5 million in the
second quarter of 2007 resulting from derivative liabilities in connection with our 2012 convertible notes entered into in
April 2007. Derivative liabilities are presented at fair value and are marked to market each period with changes in the fair
value recorded in earnings.

Provision for Income Taxes. Provision for income taxes was $4.5 million in the second quarter of 2007 compared to
$356,000 for the same period in 2006. The provision increase is due primarily to the fact that as of January 1, 2007, the
Company’s valuation allowance, which was available to offset the provision for income taxes as it reversed in 2006, was
eliminated. The effective tax rate was 55.4% for the second quarter of 2007 compared with 5.3% for the same period in
2006.

Six  Months Ended June 30, 2007 Compared to the Six  Months Ended June 30 2006.

Revenue. Total revenue increased $55.3 million, or 32%, to $228.3 million in the first six months of 2007 from $173.0
million for the same period in 2006. Of this increase, $45.6 million related to services and other revenue and $9.7 million
related to products revenue.

Services and Other Revenue. Services and other revenue includes outsourced business services (primarily software
hosting and business process outsourcing), maintenance fees related to our software license contracts, consulting services
and other revenue. Services and other revenue increased $45.6 million, or 34%, to $181.2 million in the first six months
of 2007 from $135.6 million for the same period in 2006, which includes the impact of the PDM and QCSI acquisitions.
This increase was the result of a $25.0 million increase in consulting services and other revenue, a $17.2 million increase
in software maintenance revenue, and an increase of $3.4 million in outsourced business services. The increase in
consulting services and other revenue was due primarily to new Facets®, NetworX™ and QNXT™ implementations. The
increase in software maintenance revenue was attributable primarily to new agreements for certain Facets®, NetworX™,
HealthWeb®, CareAdvance™ and QNXT™ customers, as well as annual rate increases from existing customers. The
increase in outsourced business services revenue was primarily due to new Facets®, NetworX™, HealthWeb® and
CareAdvance™ hosted customers and increased membership from existing customers.

Products Revenue. Products revenue, which includes software license sales, increased $9.6 million, or 26%, to
$47.1 million in the first six months of 2007, which includes the impact of the QCSI acquisition, from $37.5 million for
the same period in 2006. The increase was due primarily to new license sales of our QNXT™ software product.

Cost of Revenue – Services and Other. Cost of revenue for services and other increased $18.7 million, or 23%, to $101.0
million in the first six months of 2007 from $82.3 million for the same period in 2006 to support the increase in our
outsourced business services, software maintenance, and consulting services and other revenue.

Cost of revenue for outsourced business services and software maintenance revenue increased approximately $6.8
million, primarily attributable to higher compensation costs of $3.6 million, a $1.5 million increase in utilization of
outside consultants, a $1.1 million increase in telecommunications expense and a $600,000 net increase in other costs.
Higher compensation costs were impacted by increased headcount, resulting from the acquisition of PDM and QCSI, the
impact of the 2007 annual merit increases and an increase in SFAS 123R expense related to stock option and award
grants. Increased fees from outside consultants were attributable to a higher utilization of external resources for product
support services. Telecommunication costs were impacted by increased spending related to customer connectivity and
employee telecom equipment. The increase in other costs included an overall net increase in postage and freight, facilities
related expenses and other employee related expenses. These costs were offset in part by a decrease in depreciation expense
related primarily to fully depreciated assets and a lower mix of equipment with longer estimated useful lives, offset in part
by depreciation for new additions in the first six months of 2007, primarily related to the acquisitions of PDM and QCSI.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned thereunto duly authorized.
 
   THE TRIZETTO GROUP , INC.

Date: August 8, 2007   By:  /s/ Ronald L. Scarboro
    Ronald L. Scarboro

    
(Principal Accounting Officer
and Duly Authorized Officer)
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EX-32.1 8 dex321.htm CERTIFICATION OF CEO AND CFO PURSUANT TO 18
USC SECTION 1350

EXHIBIT 32.1

Certification of CEO and CFO Pursuant to
18 U.S.C. Section 1350,
as Adopted Pursuant to

Section 906 of the Sarbanes-Oxley Act of 2002

The undersigned, the Chief Executive Officer and the Principal Accounting Officer of The TriZetto Group, Inc. (the
“ Company”), each hereby certifies that to his knowledge on the date hereof:

(a) The Form 10-Q of the Company for the quarter ended June 30, 2007, filed on the date hereof with the Securities
and Exchange Commission (the “ Report”) fully complies with the requirements of Section 13(a) or 15(d) of the Securities
Exchange Act of 1934; and

(b) Information contained in the Report fairly presents, in all material respects, the financial condition and results of
operations of the Company.
 
Date: August 8, 2007   /s/ Jeffrey H. Margolis

  Jeffrey H. Margolis
  Chief Executive Officer

Date: August 8, 2007   /s/ Ronald L. Scarboro
  Ronald L. Scarboro
  (Principal Accounting Officer and Duly Authorized Officer)
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EX-31.2 7 dex312.htm CERTIFICATION OF CFO PURSUANT TO SEC RULES
13A-14 AND 15D-14

EXHIBIT 31.2

CERTIFICATIONS

I, Ronald L. Scarboro, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q for the quarter ended June 30, 2007 of The TriZetto Group,
Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 
Date: August 8, 2007  /s/ Ronald L. Scarboro

 Name: Ronald L. Scarboro
 Title:  Principal Accounting Officer
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EX-31.1 6 dex311.htm CERTIFICATION OF CEO PURSUANT TO SEC RULES
13A-14 AND 15D-14

EXHIBIT 31.1

CERTIFICATIONS

I, Jeffrey H. Margolis, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q for the quarter ended June 30, 2007 of The TriZetto Group,
Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 
Date: August 8 , 2007  /s/ Jeffrey H. Margolis

 Name: Jeffrey H. Margolis
 Title:  Chief Executive Officer
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In May 2007, we made a decision to sunset our FACTS™ proprietary software product. A formal plan of restructuring
was developed and includes four milestones to complete the final coding and release of FACTS™ 7.0. The final milestone
to end sales and support of the FACTS™ software product is March 31, 2009. However, we currently intend to convert as
many of our existing FACTS™ customers as possible to our Facets® or QNXT ™ software platforms. The plan of
restructuring includes the elimination of positions within the research and development group, which was formally
communicated to all affected employees late in the second quarter of 2007. To retain key employees and to ensure that the
final product milestones are achieved, benefit packages were provided and are contingent upon completion of these
milestones. We currently estimate that the total amount of severance expense and retention bonuses to be accrued through
the final milestone date on March 31, 2009 is approximately $1.0 million. As of September 30, 2007, we have accrued
$199,000 related to severance expense and retention bonuses.

We are currently conducting an R&D tax credit study. The R&D tax credit is an incentive to retain and increase
technological jobs within the United States and to reward innovation. At this time, we are in the process of estimating the
potential benefit for 2007 and all prior income tax years.

Critical Accounting Policies and Estimates

The discussion and analysis of our financial condition and results of operations are based upon our consolidated
financial statements, which have been prepared in accordance with accounting principles generally accepted in the United
States. The
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Total quarterly bookings equal the estimated total dollar value of the contracts signed in the quarter. Bookings can
vary substantially from quarter to quarter, based on a number of factors, including the number and type of prospects in our
pipeline, the length of time it takes a prospect to reach a decision and sign the contract, and the effectiveness of our sales
force. Included in quarterly bookings are up to seven years of maintenance revenue and hosting and other services revenue.
Bookings for each of the quarters are as follows (in thousands):
 
   9/30/07   6/30/07   3/31/07   12/31/06   9/30/06
Quarterly bookings   $74,500  $93,800  $99,900  $139,700  $75,900

RESULTS OF OPERATIONS

Q uarter Ended September 30, 2007 Compared to the Q uarter Ended September 30 2006.

Revenue. Total revenue increased $20.5 million, or 24%, to $106.9 million in the third quarter of 2007 from $86.4
million for the same period in 2006. This increase resulted from an increase of $26.0 million from services and other
revenue offset by a $5.5 million decline in products revenue.

Services and Other Revenue. Services and other revenue includes outsourced business services (primarily software
hosting and business process outsourcing), maintenance fees related to our software license contracts, consulting services
and other revenue. Services and other revenue increased $26.0 million, or 39%, to $93.4 million in the third quarter of
2007 from $67.4 million for the same period in 2006, which includes the impact of the PDM and QCSI acquisitions.
This increase was the result of a $12.9 million increase in consulting services and other revenue, a $9.5 million increase
in software maintenance revenue, and an increase of $3.6 million in outsourced business services. The increase in
consulting services and other revenue was due primarily to new Facets®, NetworX™ and QNXT ™ implementations. The
increase in software maintenance revenue was attributable primarily to new agreements for certain Facets®, NetworX™,
HealthWeb®, CareAdvance™ and QNXT ™ customers, as well as annual rate increases from existing customers. The
increase in outsourced business services revenue was primarily due to new Facets®, NetworX™, HealthWeb® and
CareAdvance™ hosted customers and increased membership from existing customers.

Products Revenue. Products revenue, which includes software license sales, decreased $5.5 million, or 29%, from
$19.0 million in the third quarter of 2006 to $13.5 million for the same period in 2007. The decrease was due primarily
to the timing of license sales of our Facets® , NetworX™ and HealthWeb® software products offset by an increase in our
QNXT ™ software product sales.

Cost of Revenue—Services and Other. Cost of revenue for services and other increased $7.1 million, or 17%, to $48.9
million in the third quarter of 2007 from $41.8 million for the same period in 2006 to support the increase in our
outsourced business services, software maintenance, and consulting services and other revenue.

Cost of revenue for outsourced business services and software maintenance revenue increased approximately $3.3
million, primarily attributable to higher compensation and related costs of approximately $3.4 million, an $800,000
increase in outside services, and a $400,000 net increase in other costs. These increases were offset by a $1.3 million
decrease in investment in infrastructure and technology costs. Higher compensation and related costs were impacted by
increased headcount, resulting from the acquisition of PDM and QCSI, the impact of the 2007 annual merit increases, and
an increase in SFAS 123R expense related to stock option and award grants. Increased fees from outside consultants were
attributable to a higher utilization of external resources for product support services. The increase in other costs was due
primarily to an overall net increase in telecommunication expense, postage and freight, and facilities related expenses offset
by a decrease in travel and bad debt expense.

Cost of revenue for consulting services and other revenue increased $3.8 million, primarily attributable to higher
compensation and related costs of $1.5 million, a $1.5 million increase in outside services, and increased travel costs of
$800,000. Higher compensation and related costs were impacted by increased headcount, resulting from the acquisition of
PDM and QCSI, the impact of the 2007 annual merit increases, and an increase in SFAS 123R expense related to stock
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned thereunto duly authorized.
 

  THE TRIZETTO GROUP , INC.

Date: November 2, 2007   By: /s/ Robert G. Barbieri
    Robert G. Barbieri
    (Principal Financial Officer
    and Duly Authorized Officer)
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EX-32.1 5 dex321.htm SECTION 906 CEO AND CFO CERTIFICATION
EXHIBIT 32.1

Certification of CEO and CFO Pursuant to
18 U.S.C. Section 1350,
as Adopted Pursuant to

Section 906 of the Sarbanes-Oxley Act of 2002

The undersigned, the Chief Executive Officer and the Principal Accounting Officer of The TriZetto Group, Inc. (the
“ Company”), each hereby certifies that to his knowledge on the date hereof:

(a) The Form 10-Q of the Company for the quarter ended September 30, 2007, filed on the date hereof with the
Securities and Exchange Commission (the “ Report”) fully complies with the requirements of Section 13(a) or 15(d) of the
Securities Exchange Act of 1934; and

(b) Information contained in the Report fairly presents, in all material respects, the financial condition and results of
operations of the Company.
 
Date: November 2, 2007  /s/ Jeffrey H. Margolis

 Jeffrey H. Margolis
 Chief Executive Officer

Date: November 2, 2007  /s/ Robert G. Barbieri
 Robert G . B arbieri
 Chief Financial Officer
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EX-31.2 4 dex312.htm SECTION 302 CFO CERTIFICATION
EXHIBIT 31.2

CERTIFICATIONS

I, Robert G. Barbieri, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q for the quarter ended September 30, 2007 of The TriZetto
Group, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 
Date: November 2, 2007  /s/ Robert G. Barbieri

 Name: Robert G. Barbieri
 Title:  Chief Financial Officer
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CERTIFICATIONS

I, Jeffrey H. Margolis, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q for the quarter ended September 30, 2007 of The TriZetto
Group, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 
Date: November 2, 2007  /s/ Jeffrey H. Margolis

 Name: Jeffrey H. Margolis
 Title:  Chief Executive Officer
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CAUTIONARY STATEMENT

This report contains forward-looking statements that have been made pursuant to the provisions of the Private
Securities Litigation Reform Act of 1995. These statements relate to future events or our future financial performance. In
some cases, you can identify forward-looking statements by terminology such as “may,” “will,” “should,” “forecasts,”
“expects,” “plans,” “anticipates,” “believes,” “estimates,” “predicts,” “potential,” or “continue” or the negative of such
terms and other comparable terminology. These statements are only predictions. Actual events or results may differ
materially. In evaluating these statements, you should specifically consider various factors, including the risks outlined
in Item 1A under the caption “Risk Factors.” These factors may cause our actual events to differ materially from any
forward-looking statement. We do not undertake to update any forward-looking statement.

PART I

Item 1—Business

OVERVIEW

TriZetto is distinctly focused on accelerating healthcare payers’ ability to lead the industry’s transformation by providing
information technology solutions that enhance revenue growth, drive administrative efficiency and improve the cost and quality of
care for their members. We offer a broad portfolio of proprietary information technology products and services targeted to the payer
industry, which is comprised of health insurance plans and third party benefits administrators. These include:
 

 

•  Enterprise administration software facilitates core payer operations such as benefit plan design, enrollment, claims
processing, billing and payment. Significant administration software products include Facets®, QNXT™, QicLink™ and
Facts™, each of which are targeted to different types of customer needs. In addition, TriZetto offers a number of add-on
and standalone components to these software systems such as FacetsTM Workflow, FacetsTM eXtended Integration,
QicLink™ Autodental, and Web Solutions Suite. These component products provide additional functionality or
throughput to TriZetto’s core software products as well as third-party enterprise administration systems;

 

 

•  Cost and quality of care software help payers extend health and wellness services to more of their membership and reduce
the costs of care. Significant care management software products include TriZetto CareAdvance Enterprise®, which gives
payers tools to address the full spectrum of care management for all members, including case, disease, population and
utilization management – improving the usage related costs; and TriZetto NetworX Suite™, which gives payers tools
to better manage provider networks and complex tiered contracts – improving the unit costs of care for members;

 

 

•  Revenue enhancement software and services help payers capture wasted or misdirected funds, especially for government
funded claims. These assist Medicare Advantage and Medicare Part D plans to optimize revenue, reduce administration
costs and improve compliance, as well as provide fraud, waste and abuse detection and prevention;

 

 
•  Software hosting services and select business process outsourcing services reduce customers’ information technology

fixed costs and risks, and can accelerate speed-to-market for new insurance product offerings and services; and
 

 
•  Strategic, installation, and optimization consulting services assure realization of the full benefits of our software,

accelerate implementation times and reduce systems architecture risks.

In the U.S. healthcare system, payers effectively balance the demands of all the different constituents in the healthcare system
including employers, providers, consumers and brokers. As a result, payers are the central aggregation point for data from across
the systems and payers are information-intensive businesses. New government regulations, shifting market trends and competition
constantly pressure these payers to improve and change their product offerings, business policies and processes. To enable these
changes, payers must regularly upgrade their information technology systems. Many payers, especially the largest, have
traditionally developed their own information systems in-house. But, increasingly in recent years, payers have utilized commercial
systems to reduce information technology and business costs, and accelerate their time-to-market for new products, enhanced
efficiency and competitive advantage.

TriZetto has three unique assets, which drive its value for customers and provide sustainable competitive advantage:
 

 

•  TriZetto has one of the largest groups of systems experts in the payer industry. This expertise spans hundreds of different
payers and systems. This depth of experience provides a unique foundation for understanding customer needs and developing
solutions ahead of the market;

 

Form 10-K http://www.sec.gov/Archives/edgar/data/1092458/0...

4 of 140 11/13/2010 03:23 PM

TTAB Proceeding 91184047 (Farmaco-Logica B.V. vs TriZetto Corporation) - offering party: Plaintiff - Exhibit 39



Table of Contents

 
•  Leveraging its unique expertise, TriZetto has built one of the largest set of integrated software solutions available to the payer

market. For customers, this means one-stop shopping and substantially reduced systems integration cost and risk; and
 

 

•  TriZetto technology touches more than 146 million lives, which is over half the insured population of the U.S. This large
number of payers and members on common technology platforms provides a unique distribution channel into the payer
market, through which additional products and services can be delivered. In the longer term, this broad footprint provides
opportunities to accelerate the development and adoption of new information technology solutions, such as the next
generation of cost and quality of care solutions, real-time claims adjudication and payment, and pay for performance.

We provide products and services to 351 unique customers, including those of our recent acquisitions, in the health plan and
benefits administrator markets. In 2007, these markets represented 92% and 8% of our total revenue, respectively.

The TriZetto Group, Inc. was incorporated in Delaware in May 1997 with the merger of two organizations: System One, a
provider of online electronic-funds transfer technology, and Margolis Health Enterprises, a provider of technology consulting to
healthcare organizations. The combination created a company dedicated to healthcare information technology products and services.
Initially, we focused upon providing hosted software services addressed primarily to the provider market. From 1998 to 2003, we
increased our focus on the payer industry. In 2003, we initiated a strategic plan to concentrate exclusively on the payer market and
to wind-down our provider business. We completed this plan in 2005 and no longer provide services to the provider market.

We completed our initial public offering in October 1999 and, since that time, have acquired 10 companies: Novalis
Corporation, Finserv Health Care Systems, Inc., Healthcare Media Enterprises, Inc., Erisco Managed Care Technologies, Inc.
(“ Erisco”), Resource Information Management Systems, Inc. (“ RIMS”), Infotrust Company, Diogenes, Inc., CareKey, Inc.
(“ CareKey”), Plan Data Management, Inc. (“ PDM”), and Quality Care Solutions, Inc. (“ QCSI”).

Of the 10 acquisitions, the Erisco and RIMS acquisitions completed in the fourth quarter of 2000, the CareKey acquisition
completed in the fourth quarter of 2005, and the QCSI acquisition completed in the first quarter of 2007 were our most significant.
Erisco’s main product, Facets® and QCSI’s main product, QNXT™, are the leading administrative systems for managed health
plans in the country. QicLink™, developed by RIMS, is the leading automated claims-processing system for benefits
administrators. Our CareAdvance™ products, acquired from CareKey, are considered among the leading solutions for care
management, which is experiencing rapidly growing demand from employers. With these acquisitions and organic growth,
TriZetto built a customer base with more than 146 million enrollees (59% of the U.S. insured population) and attained a
leadership position in two market segments of the payer industry, health plans and benefits administrators.

FINANCIAL INFORMATION

Please refer to Item 6, “ Selected Financial Data,” and Item 7, “ Management’s Discussion and Analysis of Financial
Condition and Results of Operations,” for a review of revenue, net income, and total assets for the last three years.

OUR STRATEGY

Rising healthcare costs and health insurance premiums are causing employers, as well as federal and state government
programs, to shift more of the cost of healthcare benefits to consumers in the form of higher premium contributions, deductibles,
co-insurance and co-payments. Between 2002 and 2007, average premiums for family coverage in the United States increased 78%,
while wages grew only 19%. Typical family out-of-pocket healthcare costs now exceed 10% of the average annual wage. As a result
of increased personal spending on healthcare, healthcare consumers (i.e., employees and their family members, individuals, and
retirees) are demanding better service, efficiency, and value from their health plan. This includes improved information regarding
health care benefit and insurance coverage options, better information to determine the most efficient methods to fund out-of-pocket
costs, real-time information regarding benefits eligibility and accessibility, accurate information at the point-of-service regarding
out-of-pocket costs (i.e., patient or consumer financial responsibility), real-time information regarding healthcare fund balances and
claims payment status, and increased comparative data and intelligence regarding healthcare provider cost (i.e., pricing) and
quality.

We believe that payers will play a central and leading role in the evolution of the U.S. healthcare industry. We also believe
that most health plans and benefits administrators must evolve and improve their technology infrastructures, software applications,
and business processes to compete in this changing healthcare marketplace. We recognize that the evolution of the healthcare
industry to a more retail-like environment may be gradual or in steps. Our strategy, therefore, is to protect our existing customers’
investment in our products and services through ongoing research and development that allows for systematic upgrades of existing
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•  Help customers anticipate change and migrate toward a successful future. We have always articulated for our
customers our vision of the future of healthcare and the technology necessary to get there. In 2007, we introduced a new
vision concept, Integrated Healthcare Management, which identifies three core systems areas, which must converge to
provide shared information and aligned incentives throughout the healthcare supply chain. As health benefit
administration, care management, and constituent engagement systems converge, consumers will see significant
improvements in the coordination of their benefits and care. Every year, the company introduces additional products and
services that provide our customers with systems components that help them build for the future.

 

 

•  Offer a compelling value proposition. We are focused on offering a quantified, compelling value proposition that
includes such advantages as enhancing payers’ revenue growth, driving their administrative efficiency and improving the
cost and quality of care for their members. Other benefits include reduced and more predictable information technology
costs, more cost effective business processes, lower administrative costs, lower medical costs, less risk and more rapid
return on investment, and faster business transformation. Our internal estimates, based on industry benchmarks and
customer data, show that return on investment increases with the use of our proprietary software in combination with
one or more of our outsourced services.

 

 

•  Offer market-leading enterprise administration software for health plans and benefits administrators. As some of
the most information-intensive businesses in the U.S., payers spend about 11% of the premiums they collect on
administration activities. Efficient and accurate enterprise administration systems are critical to success. We
continuously upgrade our enterprise administration systems to provide leading functionality for new and changing
market demands. Software customers are entitled to these new versions of our software as part of their paid maintenance
agreements. With the acquisition of QCSI in January 2007, TriZetto believes it holds the three leading enterprise
administration software engines for health plans of any size and for benefit administrators: Facets® , QNXT™ and
QicLink™.

 

 

•  Offer innovative enterprise cost and quality of care applications. Payers spend an average of 86% of premiums
collected on the cost of care for members. But disease management programs only affect costs for a small portion of the
total membership. With the increasing pressure of continuously rising medical costs, payers are looking for additional
ways to manage the costs of care. At the same time, employers are increasingly demanding value-added care
management and wellness programs from insurers. These two factors are driving increasing interest in TriZetto’s cost
and quality of care solutions, which address both the unit costs of care as well as the volume usage related costs.
TriZetto’s suite of cost and quality of care solutions are complementary to our enterprise software solutions and allow us
to help payers address the vast majority of healthcare medical costs not focused solely on health plan administration
activities. TriZetto’s NetworX Pricer™ and NetworX Modeler™ applications allow health plans to improve the
provider contracting process, as well as to automate the administration of these provider contracts to reduce the aggregate
unit cost of care. Our CareAdvance Enterprise™ suite of advanced care management solutions addresses traditional
utilization, case and disease management, as well as provides secure, portable and personalized health records to
facilitate proactive population management. By improving patient wellness, these solutions better control the total usage
of healthcare resources and reduce payers’ aggregate usage-driven costs of care for members. While these applications are
architecturally engineered to most easily integrate with other TriZetto products such as Facets®, they are also of high
value to customers who run enterprise administration systems not developed by TriZetto.

 

 

•  Enhance the value of our core enterprise technology with a variety of add-on software solutions and a continuum
of services. In addition to offering leading enterprise administration and care management solutions, TriZetto has created
a number of high-value add-on systems that increase the performance of TriZetto systems and extend the value and return
on investment for customers. TriZetto’s enterprise systems are very large applications that require significant work to
install and optimize. Like many other enterprise software companies, TriZetto offers complementary services that assist
customers in achieving business success, including: professional services, or consulting, for installation and
optimization of the company’s software. For customers who desire to reduce their data center or overall processing costs,
TriZetto also offers software hosting services and business process outsourcing services. These typically are sold as
add-ons following the sale of TriZetto software.

 

 

•  Organize products and services around the customer’s main business cycles. Our solutions are aligned with the way
our customers operate internally. Our individual products and services, and complete solutions address the main
business cycles of a health plan, which are: product development, revenue management, reimbursement management,
customer service, network management, care management, risk management, and general finance and administration.
Benefits administrators have largely similar business cycles.
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•  Leverage our strategic relationships. We leverage our current strategic relationships and enter into new relationships to
expand our customer base and service offerings. We have established co-marketing and sales arrangements with
third-party systems integrators and software vendors. As our customer base grows, we intend to expand and strengthen
these relationships.

 

 

•  Selectively pursue acquisitions. We continually evaluate acquisitions of companies that could expand our market share,
product offerings or our technical capabilities. Since our initial public offering in 1999, we have made 10 acquisitions.
We may pursue additional acquisitions that we believe create shareholder value.

OUR PRODUCTS AND SERVICES

TriZetto is powering Integrated Healthcare Management, the systematic application of processes and shared information to
optimize the coordination of benefits and care for the healthcare consumer. With its technology touching nearly half of the U.S.
insured population, TriZetto is uniquely positioned to drive the convergence of health benefit administration, care management and
constituent engagement. The company provides premier information technology solutions that enable payers and other constituents
in the healthcare supply chain to improve the coordination of benefits and care for healthcare consumers.

Building upon its premier position in core administrative capabilities, over the past five years, TriZetto has pioneered the
next generation of advanced care management and provider network technologies while introducing a unique and innovative
approach to engaging all players in the healthcare supply chain through our integrated constituent model. TriZetto solutions
include enterprise core administration, care management, network management, consumer retail healthcare and government
programs.

In 2007, we derived approximately 48% of our total revenue from license and maintenance fees for our proprietary enterprise
core administration software. Our Facets®, QNXT™, Facts™ and QicLink™ applications are recognized in their respective
markets for providing advanced solutions that enhance revenue growth, drive administrative efficiencies and improve the cost and
quality of care.

Of our total revenue in 2007, 2006, and 2005, we spent 16%, 15%, and 14% respectively, on software development
(expensed and capitalized), primarily for our proprietary software products.

Enterprise Core Administration Software

Facets®. Facets® is a comprehensive, flexible, scalable, production-proven, enterprise-wide core administration solution for
healthcare payers. Facets® provides a functionally rich set of modules that allow health care payers to meet their comprehensive
business requirements—across claims processing, claims re-pricing, capitation/risk fund accounting, premium billing, provider
network management, group/membership administration, referral management, hospital and medical pre-authorization, case
management, customer service, and electronic data interchange.

Facets® can also be combined with complementary software to address the enterprise-wide needs of a managed care
organization. Facets® has been expanded through alliances with complementary solutions for physician credentialing, document
imaging, workflow management, data warehousing, and decision support.

Facets® is available to customers on a hosted or non-hosted basis; it includes core functionality and add-on modules that
provide the following features and benefits for health plans:
 

 
•  Flexible, integrated technology to support multiple lines of business and in-depth functionality which provide for the

essentials of health plan administration;
 

 •  Simplified entry of benefit plan information;
 

 •  Enhanced views of customer service data;
 

 •  Integrated HIPAA functionality to satisfy standard electronic transactions and privacy regulations;
 

 •  Consumer directed healthcare, Medicare and Managed Medicaid solutions;
 

 •  Functions to support complex provider contracts and automated pricing of claims;
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•  Extensive use of Service-Oriented Architecture (SOA) that emphasizes Web-enabled interoperability to simplify

integration of third-party applications; and
 

 •  Choice of leading databases — Oracle, Microsoft SQL and Sybase.

At December 31, 2007, we had 78 implementations of Facets® at customers comprising approximately 84 million member
lives under contract. Many customers have purchased or are updating to Facets® 4.3 through 4.5. Over 90 enhancements have been
made in recent versions of Facets® with an emphasis on supporting government programs, consumer retail, customer service and
scalability. These upgrades are included in customers’ annual release fees. In addition, unspecified upgrades generate opportunities
to sell consulting and other services to assist with the upgrades, as well as add-on modules that work exclusively with this new
version of Facets®.

QNXT™. QNXT™ is a comprehensive, flexible enterprise-wide core administration solution acquired through our acquisition of
QCSI. The QNXT™ system is a patented, open platform designed based upon a Service Oriented Architecture employing web
services (.NET, XML, and Simple Object Access Protocol or SOAP). QNXT™ provides a broad set of functionality to healthcare
payers to meet their business requirements utilizing a thin client web based user interface. QNXT™ core functionality includes:
claims processing, claims re-pricing, capitation/risk fund management, premium billing, provider network management,
group/membership administration, referral management, hospital and medical pre-authorization, case management, customer
service, and electronic data interchange.

QNXT™ is available on a hosted or non-hosted basis. QNXT™ also offers a number of integrated add-on applications that
allow organizations to extend the advantages of QNXT™ across multiple lines of business including:
 

 
•  Q NXT™ A/R: Provides healthcare organizations with one of the industry’s most powerful integrated solutions for

managing receivables, eligibility and claims;
 

 
•  Q NXT™ Connect: A proven set of tools and web services which enables the electronic exchange of HIPAA-ready

standard transactions between a health plan and their trading partners;
 

 
•  Q NXT™ Dental: An enterprise dental payer software application system that administers all lines of business and

easily manages the complex relationships between the health plan, its members, and providers;
 

 
•  Q NXT™ View: A web-based application that allows providers, members and sponsors/employers real-time, self-service

access to health benefits and claims information via the Internet; and
 

 
•  Q NXT™ Case Management: Allows health plans to integrate workflows for authorization and referral management,

concurrent review, discharge planning, complex case management and chronic care management programs.

At December 31, 2007, we had 45 implementations of QNXT™ at customers comprising approximately 15 million member
lives under contract.

Facts™. Introduced in 1980, Facts™ is designed for the indemnity insurance market, specifically managed indemnity, and group
insurance. Facts™ software, which we acquired in our acquisition of Erisco, is a legacy software application which is used for the
essential administrative transactions of an indemnity plan, including enrollment, rating and premium calculation, billing, and
claims processing. At December 31, 2007, we had 36 Facts™ customers totaling more than 48 million lives.

In May 2007, we made a decision to sunset our FACTS™ proprietary software product. A formal plan of restructuring was
developed and includes four milestones to complete the final coding and release of FACTS™ 7.0. The final milestone to end sales
and support of the FACTS™ software product is March 31, 2009. However, we currently intend to convert as many of our
existing FACTS™ customers as possible to our Facets®, QNXT ™ or QicLink™ software platforms. The plan of restructuring
includes the elimination of positions within the research and development group, which was formally communicated to all affected
employees late in the second quarter of 2007. To retain key employees and to ensure that the final product milestones are achieved,
benefit packages were provided and are contingent upon completion of these milestones.

QicLink™. QicLink™ is one of the nation’s most widely-used automated claims administration technology for benefits
administrators. Its flexible design is well suited for third party administrators, as well as organizations that self-fund or
self-administer their health benefits. QicLink™ is a full-functioned enterprise system that handles enrollment, customer service,
claims adjudication, billing and accounts receivable, re-pricing, and payment process, and is available to customers on a licensed,
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Workflow. The add-on Workflow application for Facets™ automates manual processes and streamlines workflows, helping health
plans to reduce claims turnaround times, improve customer response and facilitate the creation of employer groups. With Facets™
Workflow, claims are prioritized and routed automatically according to rules established by the plan’s business staff. Faster claims
turnaround times allow health plans to realize lower overall operating costs, as well as nearly immediate return on investment
through prompt-pay discounts. Facets™ Workflow functionality for Customer Service focuses on the management of work items
that are not resolved upon initial contact with customer service representative. Facets™ Workflow functionality for Group
Administration allows customers to administer the creation of new groups and facilitates the group renewal process. The
application gives health plans a competitive advantage: faster, more accurate claims adjudication and reduced customer response
time, which translates directly into improved service for plan members and providers.

Cost and Q uality of Care. As cost and quality of care issues move to center stage for health plans, the ability to automate care
and provider management becomes key to improving care outcomes and decreasing costs. TriZetto offers solutions for both care
management and network management.

Care Management

Health plans are recognizing that care management will quickly become a required competency for connecting to members in
an increasingly consumer-retail world of healthcare. The ability to keep the well from getting sick, to keep the sick out of the
hospital and to help the hospitalized recover quickly will reduce overall medical costs. TriZetto offers CareAdvance Enterprise™ to
address both personal health records for the consumers and health management for the health plans.

CareAdvance Enterprise™. Until 2004, the majority of TriZetto’s solutions focused on payers’ administrative costs. In 2004,
TriZetto partnered with CareKey to offer the CareAdvance™ suite of care management solutions. TriZetto completed its
acquisition of CareKey in December 2005 and began marketing the CareAdvance™ suite as TriZetto CareAdvance Enterprise™.
TriZetto CareAdvance Enterprise™ automates all aspects of care management, including: member identification and assessment;
guideline-based care planning; member and provider communications; task and team management; ongoing member monitoring,
education and care coaching; personalized health content and interventions; and multi-stakeholder granular reporting for a variety of
constituents. The system integrates with TriZetto’s Facets® administrative system as well as other core administration systems to
provide real-time access to member administrative data including claims, eligibility, benefits and authorizations. CareAdvance
Enterprise™ extends effective care to more members and allows a health plan to serve all its members’ medical management needs
on one platform, including utilization management, catastrophic care coordination, chronic disease management, wellness, and
family care for both commercial and Medicare populations.

Health plans can license and host the care management enterprise software themselves or have it hosted through TriZetto’s
Hosting Services. Health plans can also use TriZetto Professional Services to implement and optimize their care management
operations. Specific services include: implementation, business process engineering, health program development and launch, and
technology and application optimization.

At December 31, 2007, TriZetto had 18 CareAdvance™ customers, representing more than 18 million lives.

Network Management

As cost and quality issues move to center stage for health plans, the ability to automate provider networks, including the
contracting and payment cycle becomes key to reducing care costs. Changes to a provider contract by 1% can result in net increases
or decreases of millions to a health plan’s bottom line. Increasingly complex contracts and intense financial pressures have made
network management critical to a health plan’s success.

NetworX™ Suite. NetworX™ was the first enterprise-wide management system and claims re-pricing solution for preferred
provider organizations. The NetworX™ suite of products helps all types of payer organizations model provider contracts and
automate the pricing of complex facility claims. NetworX Pricer™ is a specialized application, which automates the claims pricing
process for health plans. NetworX Pricer™ is available as a component solution for integration with any claims system or as an
integrated module of Facets. NetworX Modeler™ is a standalone application to support the automated modeling and analysis of
contracts to help health plans project the financial implications of contracts when negotiating with providers in their network.
NetworX Pricer™ and NetworX Modeler™ have an innovative interface, which allows users to share contract data between the two
systems.
 

8
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Health plans can license the network management software or host it through TriZetto’s Hosting Services. Health plans can
also use TriZetto Professional Services to implement NetworX™ for their network management operations. Specific services
include implementation, contract loading third-party interface development, and optimization.

Market Solutions

Two pervasive market forces are driving dramatic changes in healthcare today:
 

 
•  A surge in government healthcare programs as baby boomers drop out of private plans and into Medicare programs

while the Medicaid-eligible population grows; and
 

 •  Continued pressure on the consumer to pay more of individual healthcare costs to offset the rapidly increasing costs.

TriZetto has formed two market solutions groups to help drive the technological transformation needed to support
government and consumer programs.

Retail Healthcare Solutions

A change that started with high deductible health plans, the retail healthcare movement is rapidly changing how payers
interact with their consumer, provider, broker and employer constituents. TriZetto’s Consumer Retail Healthcare Solutions
combine our traditional technology solutions with services and third-party applications. Specific retail healthcare solutions include:

Fund Management. Combining Facets® CDH Account Management Module, Metavante’s Benefits Card Platform and financial
services, TriZetto’s Fund Management solution enables Facets® users to administer FSA, HRA and HSA plans on the Facets®

platform. Our pre-integrated solutions enables debit card access for FSA, HRA and HSA accounts via a single card. Through
Metavante, the fund management solution provides integration with ACS/Mellon, HSA Bank, and other preferred financial
institutions, for “ one-step” HSA account management. Members can track HSA account spending and manage fund investments
while benefiting from the health plan’s education, online services and enrollment capabilities.

Constituent Web Solution. Constituent Web Solution, formerly HealthWeb®, allows health plans to exchange information and
conduct business with providers, members, employers, and brokers on a secure basis over the Internet. The Web Solutions suite
(or individual applications for Member Enrollment, Member Service, Provider Service, and Employer/Broker Bill, Enrollment and
Service) is installed on the health plan’s web servers or offered on a hosted basis and then configured according to customer
preferences. The applications are easy to use and personalized for each customer, providing access to the business applications and
content needed to perform typical healthcare tasks. Web Solution modules are designed to manage online eligibility,
authorizations, referrals, benefit verification, claims status, claims adjudication, and many other transactions benefiting physician
offices. The modules also support enrollment, billing, benefit cost modeling, demographic changes, primary care physician
selection, identification card requests, and other transactions for providers, employers, brokers, and health plan members. These
solutions reduce customer service calls, increase satisfaction levels and trim administrative costs and labor, accelerating the payer’s
return on investment in technology.

Benefit Cost Modeler. Benefit Cost Modeler is a Web-based decision-support tool that calculates the dollar amount that the
member can expect to pay for healthcare in the year ahead, based on the parameters of each health plan evaluated and on the
member’s projected utilization of services. Side-by-side comparisons of the financial implications of each health plan option help
employees make choices that make sense.

Provider POS Direct. Health plans can use this integrated software solution to enable providers to calculate real-time patient
liability or fully adjudicate a claim in real-time before the patient leaves the provider’s office. Provider POS Direct helps providers
reduce costs associated with growing accounts receivable and collections by allowing the provider to collect true payment at the
time of service.

Professional Services. TriZetto offers a suite of services specifically for Retail Healthcare including Retail Readiness,
Implementation and Optimization. Retail Readiness Services combine strategic planning, business process engineering and
implementation services to help a health plan ready its operations to support retail solutions, expanding beyond pure technology
implementation.

Government Programs

TriZetto offers solutions that assist payers as they compete in the rapidly growing Government programs marketplace.
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increase their share of these markets must achieve high levels of administrative efficiency, differentiate themselves from competitors,
comply with The Centers for Medicare and Medicaid Services (CMS) rules, and provide quality services to their members.
TriZetto provides the tools and services to help them achieve these goals.

Medicare and Medicare Part D. Facets® and QNXT™ are leading core administration systems for healthcare payers with more
than 40 plans relying on TriZetto’s core systems for Medicare claims administration. TriZetto offers targeted solutions for
Managed Medicare and Medicare Part D. TriZetto provides core administration software along with care management and network
pricing for Medicare to assist a plan’s efforts to control their administrative costs while providing high quality and cost effective
care for their seniors. Our Medicare FastTrak solution integrates Facets, Hosting Services and BPO to implement a solution in six
months. As more plans make the decision to outsource their Medicare business, TriZetto is there with Medicare BPO services to
assist the plan in managing this critical line of business.

Medicaid. TriZetto is also a leader in providing core administration systems for Managed Medicaid plans. Our solutions can
efficiently handle claims processing as well as enrollment, medical-management and workflow processes for Medicaid membership.
We continue to enhance our solution to accommodate the evolving Medicaid reporting requirements and other administrative
demands. Health plans can purchase these solutions in a license, hosted or BPO option, including an integrated solution
—FastTrak—that implements in six months.

PDM. In 2006, TriZetto acquired Plan Data Management, a leading business solutions company to the Medicare Advantage
industry. PDM provides products to assist plans in four key Medicare Advantage requirements including enrollment
administration, HCC revenue management, Financial reconciliation and Claims and Prescription Drug Event (PDE)
administration. Plan Data Management is also a leading provider of fraud, waste and abuse (FWA) services, currently assisting
payers covering over 12 million lives.

Medicare Consulting Services. TriZetto consultants can work on-site to assist payers with such tasks as implementing Medicare
solutions, development of a plan for entering the Medicare market, and preparing for a CMS audit. Through best-practices models,
TriZetto can also help ensure that plans optimize administrative systems.

Outsourced Business Services

In 2007, we derived approximately 21% of our total revenue from outsourced business services. Our outsourced business
services fall into two categories, software hosting and application management and business process outsourcing, both of which are
described in more detail below.

Software Hosting and Application Management. TriZetto Hosting Services include integrating, hosting, monitoring, and
managing our proprietary software applications alongside other software applications from third party vendors. We deliver software
on a cost-predictable subscription basis, through multi-year contracts that include service levels.

TriZetto Hosting Services include implementing, hosting and supporting Facets®, CareAdvance Enterprise™, Constituent
Web Solution®, NetworX™, QicLink™ and the third-party applications with which these systems interface. Dedicated teams
provide deep knowledge in technical architecture, application support, performance and tuning, operations and release management.
The data center operates 24x7x365 and offers a Class 5 (highest level) data center that includes disaster recovery capabilities that
support HIPAA and internal control requirements.

Whether adding new members, or adding care and network management capability, TriZetto’s hosting customers turn to us
to help them align their strategic and business initiatives. Using TriZetto’s Hosting Services, health plans can deliver new
products to market faster and better manage capacity fluctuations, provide higher service levels and focus IT resources on strategic
initiatives rather than day-to-day operations.

TriZetto’s hosted solutions provide complete, professionally managed application management and customization that
includes desktop and network connections, software applications, specialized third-party software, information management access
and sophisticated reporting capabilities to aid in data analysis and decision making. Customers can choose the combination of our
products and services to best meet their business requirements including:

Hosting. A comprehensive solution that works for health plans of all sizes. TriZetto Hosting Services include best-practice
implementation, and management and support of TriZetto’s products. Standard packages include monitoring and reporting of
customers’ equipment, telecommunications, network services and disaster recovery. Also included is the management of daily
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Disaster Recovery. Because compliance is key to any health plan’s operations, TriZetto also offers multiple disaster recovery
options including a Class 5 (highest level) data center. This facility incorporates advanced technology to ensure the maximum
possible disaster preparedness. It includes features such as redundant connectivity, cooling, power sources, generator and fuel
systems. TriZetto data centers are staffed 24x7x365 by Facets® experts who know how to recover Facets® more quickly and
efficiently than companies that provide only equipment and floor space.

InfoTrust®. The TriZetto Cyber Site also incorporates its powerful InfoTrust® methodology to allow health plans to use recovery
equipment as a pre-production model environment for application testing. With InfoTrust®, TriZetto provides servers and
applications as a non-production environment. If a disaster occurs, TriZetto fails over to these environments to recover customers’
applications in committed recovery times. This “ double use” methodology provides a more cost effective solution for health plans
because it minimizes equipment needs.

Vendor Partner Relationships. In order to provide our customers with accessibility to other specialty software applications that
run integrated and alongside TriZetto solutions, we have acquired rights to license and/or deploy numerous commercially available
software applications from a variety of healthcare and other software vendors. These relationships range from perpetual, reusable
software licenses and contracts to preferred installer agreements to informal co-marketing arrangements. We enter into relationships
with software vendors in order to offer our customers a variety of solutions tailored to their unique information technology needs.
Our relationships with our vendor partners are designed to provide both parties with numerous mutual benefits.

Business Process Outsourcing (BPO). To complement our software hosting services, we also provide health plans and benefits
administrators with transaction processing services for typical back office functions, including claims, billing, and enrollment.
Customers typically outsource to us for the following reasons: to improve or maintain service, for more predictable costs, to take
advantage of our larger scale, to reduce risk through our performance guarantees, to gain access to our technical and healthcare
business expertise, to increase speed-to-market, to ensure business continuity, and to become HIPAA compliant.

Our business process outsourcing services include:
 

 
•  Benefit and Provider Configuration Rule Set-Up. We configure, and can maintain, the customer’s software

according to the customer’s specific benefit plans and provider payment arrangements;
 

 
•  Document Imaging/Electronic Data Interchange (EDI) Processing. We accept and process claim forms, enrollment

documents and other documents submitted via paper or EDI, and scan all images for electronic retrieval;
 

 

•  Medical, Dental, and Specialty Claims Processing. We process claims submitted for services under a variety of
products and lines of business, adjust payments, and coordinate benefits. We also generate, print, and distribute claims
payment checks and remittance notices to appropriate claimants and to health plan members;

 

 

•  Membership and Enrollment Processing. We set up employer group and individual membership information and
process transactions regarding benefit plan selection, assignment of primary care physicians, and membership changes.
We also issue member identification cards and perform other related administrative tasks;

 

 
•  Premium Billing. We generate, print, and mail invoices, post payments received on behalf of the health plan, and

reconcile employer group and individual member accounts against billed amounts;
 

 

•  Print and Mailing Services. We print and mail functional area output documents such as enrollment cards, claims
payment checks, remittance notices, premium invoices, broker commission checks, and capitation payments along with
supporting documentation; and

 

 
•  Business Continuity Services. We have facilities and personnel available to assist customers using our proprietary

products to meet business processing requirements in the event of a loss of a customer site.

Health plans can purchase these services on a retainer or project basis. These business process outsourcing services are
generally provided in our centralized processing locations. Approximately 225 employees are located at our various processing
sites, providing services for customers using our Facets®, QicLink™, and other proprietary and third-party software systems.

Professional Services

We derived approximately 31% of our revenue from professional services in 2007, mainly from consulting and
implementations associated with our proprietary software, software hosting, and other outsourcing contracts. As of December 31,
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Our professional services team helps our customers implement and leverage technology with end-to-end capabilities that
reduce operational risk while accelerating their ability to support new business lines, change consumer behavior with care
management and use business intelligence to drive change management.

Our team has the ability to assess, select, implement and optimize technology and processes to match the payers’ business
needs across all of TriZetto’s proprietary software products, including Facets®, CareAdvance™, QNXT™, Constituent Web
Solution®, HIPAA Gateway, and NetworX™ Suite. TriZetto offers payers five end-to-end capabilities: product expertise,
technology integration, user effectiveness training, operational efficiency, and delivery leadership.

Product Expertise. TriZetto provides product-certified, payer industry experts to drive product configuration through
implementation, testing, and go-live. With unparalleled product expertise, senior-level product consultants specialized in TriZetto
products and vertical markets (e.g., Medicare) typically become a “ trusted advisor” to the payer’s project team. Product
consultants are onsite, dedicated resources for a project duration and have a heavy focus on knowledge transfer. While payers use
product consultants typically for implementation and upgrade help, they can also engage this function to troubleshoot problems
and optimize operations. Product consulting includes:
 

 •  Configuration design;
 

 •  Data preparation and analysis;
 

 •  Go-live support; and
 

 •  Post-implementation optimization.

Technology Integration. TriZetto’s Technology Integration services enable payers to integrate TriZetto solutions into their IT
environments and expand their capabilities to map to business needs. Technology Integration services can be broken into two
categories: Technology Consulting and Customer-Specific Solutions. Technology Consulting has three focus areas:
 

 
•  Enterprise Architecture services - Optimize client investment in infrastructure and TriZetto technology to improve

scalability and system performance;
 

 
•  Environment setup and management: - Install and maintain test environments during application implementation;

and
 

 
•  Performance and optimization - Troubleshoot performance issues and help payers optimize the overall system

architecture.

In addition, TriZetto’s Customer-Specific Solutions help payers modify TriZetto applications to meet their unique business needs.
This includes the following service areas:
 

 

•  Conversion services: Convert customer’s legacy system data to TriZetto’s systems including Facets®, QNXT™ and
NetworX™. This includes the migration of customer’s existing membership, provider, claims and other data from
legacy systems; and

 

 

•  Application, Extension, Interfaces and Reports Development: Includes requirements analysis, design and
development of custom solutions including interfaces, extracts, extensions, and mini-applications tailored to customer-
specific development needs.

User Effectiveness. TriZetto has application training and certification programs for its products. The overall certification program,
which was developed in 2007, will be rolled out in early 2008. Application training includes:
 

 •  Facets® Application and Technical Training Courses;
 

 •  NetworX™ Training Courses;
 

 •  CareAdvance™ Training Courses;
 

 •  Training Development Services; and
 

 •  Post Go-Live Training Services.

Operational Efficiency. TriZetto’s Operational Efficiency services help payers increase their administrative efficiency in three key
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Item 7—Management’s Discussion and Analysis of Financial Condition and Results of Operations

Overview
We offer a broad portfolio of proprietary information technology products and services targeted to the payer industry, which is

comprised of health insurance plans and third party benefits administrators. We offer core administration software, including Facets
Extended Enterprise™, QicLink Extended Enterprise™, QNXT™, enterprise cost and quality of care software, including Clinical
CareAdvance™ and Personal CareAdvance™, and our NetworX™ suite for provider network management. The Company also
provides a number of component software solutions and add-ons to the enterprise software solutions, including CDH Account
Management, Workflow, Constituent Web Solution® and Benefit Cost Modeler. In addition, in connection with the recent
acquisition of PDM, we provide business solutions for Medicare Advantage, Detection and Recovery Services and Healthcare
Informatics. To support these software products, the Company provides software hosting services and business process outsourcing
services, giving customers variable cost alternatives to licensing software, as well as strategic, implementation and optimization
consulting services. As of December 2007, we served 351 unique customers in the health plan and benefits administrator markets,
which we collectively refer to as payers. In 2007, these markets represented 92% and 8% of our total revenue, respectively.

We measure financial performance by monitoring revenue, bookings and backlog, and net income. Total revenue for 2007 was
$451.8 million compared to $347.9 million for 2006. Services and other revenue for 2007 was $360.5 million compared to $272.9
million for 2006. Products revenue for 2007 was $91.3 million compared to $75.0 million for 2006. Operating costs and expenses
for 2007 were $401.9 million compared to $331.0 million for 2006. Bookings for 2007 were $431.4 million compared to $381.6
million for 2006. Backlog at December 31, 2007 was $982.6 million compared to $858.2 million at December 31, 2006. Net
income in 2007 was $28.2 million compared to $15.1 million in 2006. These financial comparisons are further explained in the
section below, “ Results of Operations.”

We generate services revenue from several sources, including the provision of outsourcing services, such as software hosting
and business process outsourcing services, the sale of maintenance and support for our proprietary and certain of our non-proprietary
software products, and from consulting fees for implementation, installation, configuration, business process engineering, data
conversion, testing and training related to the use of our proprietary, and third-party licensed products. We generate products
revenue from the licensing of our software. Cost of revenue includes costs related to the products and services we provide to our
customers and costs associated with the operation and maintenance of our customer connectivity centers. These costs include
salaries and related expenses for consulting personnel, customer connectivity centers’ personnel, customer support personnel,
application software license fees, amortization of capitalized software development costs, telecommunications costs, facility costs,
and maintenance costs. Research and development (“ R&D”) expenses are salaries and related expenses associated with the
development of software applications prior to establishing technological feasibility. Such expenses include compensation paid to
software engineering personnel and other administrative, infrastructure and facility expenses and fees to outside contractors and
consultants. Selling, general and administrative expenses consist primarily of salaries and related expenses for sales, sales
commissions, account management, marketing, administrative, finance, legal, human resources and executive personnel, and fees
for certain professional services.

As part of our growth strategy, we intend to increase revenue per customer by continuing to introduce new complementary
products and services, including new cost and quality of care products and services, to our established enterprise software and
hosting and business process outsourcing services. Some of these service offerings, including hosting, business process
outsourcing, and consulting have a higher cost of revenue, resulting in lower gross profit margins. Therefore, to the extent that our
revenue increases through the sale of these lower margin product and service offerings, our total gross profit margin may decrease.

We are continuing to target larger health plan customers. This has given us the opportunity to sell additional services such as
software hosting, business intelligence, and business process outsourcing services. As the technology requirements of our
customers become more sophisticated, our service offerings have become more complex. This has lengthened our sales cycles and
made it more difficult for us to predict the quarterly timing of our software and services sales.

In May 2007, we made a decision to sunset our FACTS™ proprietary software product. A formal plan of restructuring was
developed and includes four milestones to complete the final coding and release of FACTS™ 7.0. The final milestone to end sales
and support of the FACTS™ software product is March 31, 2009. However, we currently intend to convert as many of our
existing FACTS™ customers as possible to our Facets®, QNXT ™ or QicLink™ software platforms. The plan of restructuring
includes the elimination of positions within the research and development group, which was formally communicated to all affected
employees late in the second quarter of 2007. To retain key employees and to ensure that the final product milestones are achieved,
benefit packages were provided and are contingent upon completion of these milestones. We currently estimate that the total
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THE TRIZETTO GROUP, INC.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS—(Continued)
 

12. Employee Benefit Plans

In January 1998, the Company adopted a defined contribution plan (the “ 401(k) Plan”) which qualifies under Section 401(k)
of the Internal Revenue Code of 1986. Employees are eligible to participate the first day of the month following 30 days of
employment. Eligible employees may make voluntary contributions to the 401(k) Plan of up to 25% of their annual compensation,
not to exceed the statutory limit.

Effective January 1, 2001, the Company provides a discretionary matching contribution to the 401(k) Plan in the amount of
$0.50 for each $1.00 contributed to the Plan, up to 6% of pay. Employees must be employed on the last day of the Plan Year
(December 31) to receive the match. The match has a three-year vesting period after which the employee will be 100% vested. The
Company’s cash contributions to the 401(k) plan in 2007, 2006 and 2005 were approximately $2.8 million, $2.3 million and
$1.9 million, respectively. The increase in the Company’s cash contributions in 2007 was impacted by the acquisition of PDM
and QCSI.

On December 21, 2005, the Company’s Compensation Committee of the Board of Directors formally adopted the Executive
Deferred Compensation Plan (the “ Plan”). The Plan is an unfunded deferred compensation plan established and maintained for the
purpose of providing key management employees with the opportunity to defer the receipt of compensation and to accumulate
earnings on such deferrals on a tax-deferred basis. The Company’s Compensation Committee of the Board of Directors determines
which key management employees will be eligible to participate in the Plan. Currently, all of the executive officers of the
Company are eligible to participate. The Plan is administered by the Company and became effective as of June 30, 2005.

Under the Plan, each participant may elect to defer, for any calendar year, up to 75% of his or her base salary and/or 100% of
any commissions and/or bonuses earned during such calendar year. Amounts deferred for each participant are recorded in a
bookkeeping account for such participant. Each participant is allowed to make a hypothetical allocation of the amounts credited to
his or her account among investment options/indices that the Company makes available from time to time. Each account is
credited at least annually with notational earnings equal to the aggregate/weighted average return on the investment options/indices
selected by the participant, less expenses. The Company also may credit each participant’s account with a discretionary company
contribution. Company contributions vest after three years of service with the Company. The Company’s cash contribution to the
Plan in 2007 and 2006 was approximately $79,000 and $52,000, respectively.

Upon termination of employment, a participant is entitled to a benefit from the Company equal to the amount of vested
contributions credited to his or her account, subject to certain restrictions. Alternatively, a participant may elect to have all or a
portion the contributions in his or her account paid in one or more installments, subject to certain waiting period and other
restrictions set forth in the Plan.

The Company has purchased life insurance policies with the funds in which the executive officers elected to defer in the Plan.
The majority of the non-qualified retirement plan assets are held in a company-owned life insurance policy, whose investment
assets are a separately-managed portfolio administered by an insurance company. The assets held under this insurance policy are
recorded at estimated fair value with changes in estimated value recorded in net earnings. At the end of fiscal year 2006, the
Company was the beneficiary of various insurance contracts on some of the participants in the Plans. At December 31, 2007, these
life insurance contracts had cash surrender values of approximately $1.2 million.

13. Acquisitions

CareKey, Inc.
On December 22, 2005, the Company acquired all of the issued and outstanding shares of CareKey, Inc. (“ CareKey”).

CareKey is a leading provider of advanced care management software. Prior to the acquisition, the Company had entered into an
arrangement at the end of 2003 to integrate CareKey products into its suite of care management solutions (“ CareAdvance™ “ ) for
sale within the Facets® installed customer base. The combination expands the Company’s market opportunities and increases its
customers’ ability to improve the cost and quality of care for their members.

The acquisition was accounted for using the purchase method of accounting and the results of operations have been included
in the consolidated financial statements of the Company since the acquisition date. As of December 31, 2005, the excess of the
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EX-31.1 5 dex311.htm CERTIFICATION OF CEO SECTION 302
EXHIBIT 31.1

CERTIFICATIONS

I, Jeffrey H. Margolis, certify that:

1. I have reviewed this Annual Report on Form 10-K for the year ended December 31, 2007 of The TriZetto Group,
Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 
Date: February 15, 2008   /s/ Jeffrey H. Margolis

  Name: Jeffrey H. Margolis
  Title:  Chief Executive Officer

Certification of CEO Section 302 http://www.sec.gov/Archives/edgar/data/1092458/0...

1 of 1 11/13/2010 03:25 PM

TTAB Proceeding 91184047 (Farmaco-Logica B.V. vs TriZetto Corporation) - offering party: Plaintiff - Exhibit 39



EX-31.2 6 dex312.htm CERTIFICATION OF CFO SECTION 302
EXHIBIT 31.2

CERTIFICATIONS

I, Robert G. Barbieri, certify that:

1. I have reviewed this Annual Report on Form 10-K for the year ended December 31, 2007 of The TriZetto Group,
Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 
Date: February 15, 2008   /s/ Robert G. Barbieri

  Name: Robert G. Barbieri
  Title:  Chief Financial Officer
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EX-32.1 7 dex321.htm CERTIFICATION OF CEO AND CFO SECTION 906
EXHIBIT 32.1

Certification of CEO and CFO Pursuant to
18 U.S.C. Section 1350,
as Adopted Pursuant to

Section 906 of the Sarbanes-Oxley Act of 2002

The undersigned, the Chief Executive Officer and the Chief Financial Officer of The TriZetto Group, Inc. (the
“ Company”), each hereby certifies that to his knowledge on the date hereof:

(a) The Form 10-K of the Company for the year ended December 31, 2007, filed on the date hereof with the Securities
and Exchange Commission (the “ Report”) fully complies with the requirements of Section 13(a) or 15(d) of the Securities
Exchange Act of 1934; and

(b) Information contained in the Report fairly presents, in all material respects, the financial condition and results of
operations of the Company.
 

Date: February 15, 2008   /s/ Jeffrey H. Margolis
  Jeffrey H. Margolis
  Chief Executive Officer

Date: February 15, 2008   /s/ Robert G. Barbieri
  Robert G . B arbieri
  Chief Financial Officer
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549
 

 

FORM 10-Q
 

 
 

x Q UARTERLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE
ACT OF 1934

For the quarterly period ended June 30, 2008

OR
 
¨ TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE

ACT OF 1934

For the transition period from                      to                     

Commission file number 000-27501
 

 

The TriZetto Group, Inc.
(Exact Name of Registrant as Specified in Its Charter)

 

 
 

Delaware  33-0761159
(State or Other Jurisdiction of
Incorporation or Organization)  

(I.R.S. Employer
Identification Number)

 
567 San Nicolas Drive, Suite 360

Newport Beach, California  92660
(Address of Principal Executive Offices)  (Zip Code)

Registrant’s telephone number, including area code: (949) 719-2200
 

 
Indicate by check mark whether the registrant: (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90
days.     Yes   x     No   ¨

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer or a non-accelerated filer. See
definition of “ accelerated filer and large accelerated filer” in Rule 12b-2 of the Exchange Act.

Large accelerated filer   x             Accelerated filer   ¨             Non-accelerated filer   ¨

Indicated by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange
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Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations
We offer a broad portfolio of proprietary software and services targeted to the payer industry, which is comprised of

health insurance plans and third party benefits administrators. TriZetto’s predominant software products comprise six
enterprise-class applications for automating all of a payer’s core administrative functions, and for automating care
management activities, which improve the cost and quality of care consumers receive. Key enterprise software product
brands include Facets®, QicLink™, QNXT ™, CareAdvance™ and NetworX. The Company also offers a number of
component software products, web-based applications and add-ons to the enterprise software solutions, which provide
supplemental functionality or further enhance the efficiency and throughput of the enterprise applications.

To support these software products, the Company provides software hosting, business process outsourcing, and
revenue enhancement services, which give customers additional efficiency, revenue and capital cost reduction
opportunities. The company also provides professional consulting services, which are predominantly focused on the
installation and optimization of the company’s software products.

As of June 30, 2008, we served 354 unique customers in the health plan and benefits administrator markets, which
we collectively refer to as payers. In the second quarter of 2008, these markets represented 93% and 7% of our total
revenue, respectively.

We measure financial performance by monitoring revenue, bookings and backlog, and net income. Total revenue in
the second quarter of 2008 was $117.0 million compared to $114.8 million for the same period in 2007. Services and
other revenue in the second quarter of 2008 was $101.4 million compared to $91.4 million for the same period in 2007.
Products revenue in the second quarter of 2008 was $15.6 million compared to $23.4 million for the same period in 2007.
Bookings in the second quarter of 2008 were $61.7 million compared to $93.8 million for the same period in 2007.
Backlog at June 30, 2008 was $1.1 billion compared to $944.4 million at June 30, 2007. Net income in the second
quarter of 2008 was $4.8 million compared to $3.6 million for the same period in 2007. These financial comparisons are
further explained in the section below, “ Results of Operations.”

We generate services revenue from several sources, including the provision of outsourcing services, such as software
hosting and business process outsourcing services, the sale of maintenance and support for our proprietary and certain of
our non-proprietary software products, and from consulting fees for implementation, installation, configuration, business
process engineering, data conversion, testing and training related to the use of our proprietary, and third-party licensed
products. We generate products revenue from the licensing of our software. Cost of revenue includes costs related to the
products and services we provide to our customers and costs associated with the operation and maintenance of our
customer connectivity centers. These costs include salaries and related expenses for consulting personnel, customer
connectivity centers’ personnel, customer support personnel, application software license fees, amortization of capitalized
software development costs, telecommunications costs, facility costs, and maintenance costs. Research and development
(“ R&D”) expenses are salaries and related expenses associated with the development of software applications prior to
establishing technological feasibility. Such expenses include compensation paid to software engineering personnel and
other administrative, infrastructure and facility expenses and fees to outside contractors and consultants. Selling, general
and administrative expenses consist primarily of salaries and related expenses for sales, sales commissions, account
management, marketing, administrative, finance, legal, human resources and executive personnel, and fees for certain
professional services.

As part of our growth strategy, we intend to increase revenue per customer by continuing to introduce new
complementary products and services, including new cost and quality of care products and services, to our established
enterprise software and hosting and business process outsourcing services. Some of these service offerings, including
hosting, business process outsourcing, and consulting have a higher cost of revenue, resulting in lower gross profit
margins. Therefore, to the extent that our revenue increases through the sale of these lower margin product and service
offerings, our total gross profit margin would likely decrease.

We are continuing to target larger health plan customers. This has given us the opportunity to sell additional
services such as software hosting, business intelligence, and business process outsourcing services. As the technology
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requirements of our customers become more sophisticated, our service offerings have become more complex. This has
lengthened our sales cycles and made it more difficult for us to predict the quarterly timing of our software and services
sales.

In May 2007, we made a decision to sunset our FACTS™ proprietary software product. A formal plan of
restructuring was developed and includes four milestones to complete the final coding and release of FACTS™ 7.0. The
final milestone to end sales and support of the FACTS™ software product is approximately March 31, 2009. However,
we intend to convert as many of our existing FACTS™ customers as possible to our Facets®, QNXT ™ or QicLink™
software platforms. The plan of restructuring includes the elimination of positions within the research and development
group, which was formally communicated to all affected employees late in the second quarter of 2007. To retain key
employees and to ensure that the final product milestones are achieved, benefit packages were provided and are contingent
upon completion of these milestones. We currently estimate that the total amount of severance expense and retention
bonuses to be accrued through the final milestone date on March 31, 2009 is approximately $1.0 million. As of June 30,
2008, we have accrued $736,000 related to severance expense and retention bonuses, which are reflected in cost of revenue
– services and other and research and development in the consolidated statement of income. To date, $129,000 of these
costs have been paid or otherwise settled.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned thereunto duly authorized.
 

  THE TRIZETTO GROUP , INC.

Date: August 8, 2008   By: /s/ Carl Long

    

Carl Long
(Principal Accounting Officer
and Duly Authorized Officer)
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EX-31.1 2 dex311.htm SECTION 302 CERTIFICATION OF THE CHIEF
EXECUTIVE OFFICER

EXHIBIT 31.1

CERTIFICATIONS

I, Jeffrey H. Margolis, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q for the quarter ended June 30, 2008 of The TriZetto Group,
Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 
Date: August 8, 2008   /s/ Jeffrey H. Margolis

  Name: Jeffrey H. Margolis
  Title:  Chief Executive Officer
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EX-31.2 3 dex312.htm SECTION 302 CERTIFICATION OF THE PRINCIPAL
ACCOUNTING OFFICER

EXHIBIT 31.2

CERTIFICATIONS

I, Carl Long, certify that:

1. I have reviewed this Quarterly Report on Form 10-Q for the quarter ended June 30, 2008 of The TriZetto Group,
Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such statements were made,
not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly
present in all material respects the financial condition, results of operations and cash flows of the registrant as of, and for,
the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls
and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as
defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be
designed under our supervision, to ensure that material information relating to the registrant, including its
consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report
our conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered
by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred
during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report)
that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors
(or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize
and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role
in the registrant’s internal control over financial reporting.

 
Date: August 8, 2008   /s/ Carl Long

  Name: Carl Long
  Title:  Principal Accounting Officer
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EX-32.1 4 dex321.htm CERTIFICATION OF THE CHIEF EXECUTIVE OFFICER
AND PRINCIPAL ACCOUNTING OFFICER

EXHIBIT 32.1

Certification of CEO and CFO Pursuant to
18 U.S.C. Section 1350,
as Adopted Pursuant to

Section 906 of the Sarbanes-Oxley Act of 2002

The undersigned, the Chief Executive Officer and the Principal Accounting Officer of The TriZetto Group, Inc. (the
“ Company”), each hereby certifies that to his knowledge on the date hereof:

(a) The Form 10-Q of the Company for the quarter ended June 30, 2008, filed on the date hereof with the Securities
and Exchange Commission (the “ Report”) fully complies with the requirements of Section 13(a) or 15(d) of the Securities
Exchange Act of 1934; and

(b) Information contained in the Report fairly presents, in all material respects, the financial condition and results of
operations of the Company.
 
Date: August 8, 2008   /s/ Jeffrey H. Margolis

  Jeffrey H. Margolis
  Chief Executive Officer

Date: August 8, 2008   /s/ Carl Long
  Carl Long
  Principal Accounting Officer
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P R E S S  R E L E A S E

TriZetto, Sanovia Join Forces To Offer First Integrated 
Platform That Helps Payers Control Pharmacy Costs 
Platform Integrates Medical and Pharmacy Data to Drive                       

Real-Time Pharmacy Utilization Management Decisions      
NEWPORT BEACH, Calif. and PHILADELPHIA - Jan. 12, 2009 - The TriZetto Group, 
Inc. and Sanovia Corporation today announced a definitive partnership agreement to offer the 
market’s first platform that integrates real-time medical data with pharmacy data to automate prior-
authorizations of medications and help plans manage pharmacy expenditures.

TriZetto’s Facets® and QNXT™ core administration systems will integrate with PA-Logic™, Sanovia’s 
automated pharmacy utilization management application, to confirm member eligibility, benefit 
design and formulary status and apply best-practice clinical guidelines to evaluate provider requests 
for select medications. The integrated data platform enables Integrated Healthcare Management and 
will be available to TriZetto customers in mid-2009.

“In combining the access of real-time medical claims data with Sanovia’s pharmacy utilization 
management application, this integrated system will use built-in intelligence to drive automation, 
standardization and consistency in the evaluation of pharmaceuticals,” said Marty Mattei, Pharm.D., 
TriZetto’s director of pharmacy solutions. “The result will be a more efficient workflow process 
that helps reduce administrative costs associated with managing the pharmacy benefit. Additionally, 
because the Integrated Healthcare Management platform enables more efficient collaboration 
between the payer, provider and member, it will enhance quality of care and help reduce clinical costs 
by optimizing therapeutic regimens, thereby helping ensure the appropriate use of pharmaceuticals.”

“Health plans seek a better way to manage the utilization of expensive specialty pharmaceuticals,” said 
Jerry Osband, M.D., TriZetto’s chief medical officer. “Pharmacy staff at payer organizations today 
must access data from two disparate systems-the core administration application and the pharmacy 
benefit software-relying on a somewhat manual, paper-intensive process to route and review 
information and communicate with both patient and physician. This new, integrated platform from 
TriZetto and Sanovia will automate the process and improve consistency.”

“We are very pleased to join together with TriZetto to provide the only solution in the market that 
will link an automated, paperless pharmaceutical prior-authorization system with a health plan’s core 
medical claims system, offering real-time access to all of the information needed to make timely, 
accurate and consistently appropriate clinical decisions backed by best-practice clinical guidelines,” 
said Robert Tremain, Sanovia’s president and chief executive officer.

TriZetto’s Facets and QNXT applications help health plans meet their business requirements across 
claims processing, claims re-pricing, capitation/risk fund accounting, premium billing, provider 
network management, group/membership administration, referral management, hospital and medical 
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The TriZetto Group, Inc.

Corporate Office

567 San Nicolas Drive

Suite 360

Newport Beach, CA 92660

1-800-569-1222

www.trizetto.com

Copyright © 2009 The TriZetto Group, Inc. and Sanovia Corporation. All rights reserved. TriZetto, the TriZetto Triangle logo, and Facets are registered 

trademarks and Powering Integrated Healthcare Management and QNXT are trademarks of The TriZetto Group, Inc., or its subsidiaries. Sanovia, the 

Sanovia Logo, PA-Logic, ePA-Logic and Excellence in Pharmaceutical Management are trademarks of Sanovia Corporation.

pre-authorization, case management, customer service and electronic data 
interchange. Available on a hosted or non-hosted basis, the two systems can be 
combined with TriZetto and third-party software to address the enterprise-wide 
needs of managed care organizations.

Sanovia’s PA-Logic uses best-practice clinical guidelines to evaluate pharmaceutical 
requests, help ensure adherence to benefit designs and enable appropriate decisions 
when requests are made. The system manages and automates the pharmacy review 
process on an electronic platform, which reduces slow and error-prone paper-based 
methods, speeds routing of information and accelerates decisions to help prevent 
treatment delays. Plans can also allow their participating providers to access the 
system from their offices via the Internet, and submit requests electronically, thus 
eliminating the frustration of dealing with paper forms, phone calls and returns for 
incomplete information. PA-Logic’s letter writer and report generator functions 
automate workflow, produce real-time reports on pharmacy program operations and 
facilitate communications with patients and physicians.

About Sanovia Corporation

Sanovia integrates smart business practices with automated decision-making 
technology and best-practice clinical guidelines, delivering proven savings in 
administrative costs and pharmaceutical spending for managed care companies and 
their customers. Sanovia’s portfolio of innovative products and services meet the 
increasing challenges of pharmaceutical administration, validation, documentation, 
utilization, cost and workflow management. Clients use Sanovia’s “intelligent” 
clinical decision support products to balance pharmaceutical cost management 
with appropriateness of therapy and quality of care. Sanovia is privately held and 
venture-backed, with no ownership by any pharmacy benefit manager, health plan 
or pharmaceutical manufacturer. Headquartered in Philadelphia, Sanovia can be 
reached at 610-521-2211 or at Sanovia.com.

About TriZetto

Founded in 1997, TriZetto is the fastest-growing, privately held healthcare 
information technology company in the U.S. With its technology touching half 
of the U.S. insured population, TriZetto is Powering Integrated Healthcare 
Management. TriZetto provides information technology solutions that enable health 
insurance payers and other constituents in the healthcare supply chain to improve 
the coordination of benefits and care for healthcare consumers. The company’s 
offerings include enterprise and component software, hosting and business process 
outsourcing services, and consulting.
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Facets ®

Claims Processing User Guide
and Supplement
Releases 2.96, 3.11, 4.11, 4.21, 4.31, 4.41, 4.51, 4.61
February 2009
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Copyright © 2009 The TriZetto Group, Inc. All rights reserved. 

Trademarks 

TriZetto, the TriZetto Triangle logo, Facets, HIPAA Gateway, NetworX Pricer and NetworX Modeler are registered 
trademarks, and Powering Integrated Healthcare Management is a trademarks of The TriZetto Group, Inc. or its 
subsidiaries. Other company and product names may be trademarks of the respective companies with which they are 
associated. The mention of such companies and product names is with due recognition and without intent to 
misappropriate such names or marks.

The TriZetto Group, Inc. (TriZetto) owns all right, title and interest in this Work and in the copyright of this Work. 
The Work includes both this manual and any and all related Facets software, and any modifications and derivative 
works thereof. TriZetto’s copyright rights further include the right to use, the right to copy and the right to produce 
derivative works of the Work.

TriZetto maintains this Work as confidential trade secret property that is protected both as a trade secret under state 
and Federal trade secret law, and as an unpublished copyrighted work under the civil and criminal provisions of the 
U.S. copyright law. Should the Work be published or otherwise lose its confidential trade secret status, then TriZetto 
asserts its copyright rights under the U.S. copyright law and under all applicable treaties.

Access to this Work and the right to use this Work are provided only by written license agreement from TriZetto, 
including agreement to maintain both this manual and any and all related software as confidential trade secrets. Those 
having access to this Work may not copy, use, disclose this Work, nor any of the confidential trade secret information 
embodied in this Work, nor adopt or copy any design features of the Work into other software programs or 
documentation, except as expressly permitted under written agreement with TriZetto.

Patents

Clinical editing functionality licensed under U. S. Patent No. 5,253,164.

Comments

Reader comments pertaining to the content of this publication are invited. Your comments are valued and help assist 
us in preparing future documentation. All comments and suggestions become the property of TriZetto.

Send comments to:

Manager, Technical Communications
The TriZetto Group, Inc.
1085 Morris Ave.
Union, New Jersey 07083

Corporate Address

The TriZetto Group, Inc., 567 San Nicolas Drive, Suite 360, Newport Beach, CA 92660. 
1-800-569-1222
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Overview

Facets is a premier claims management tool that offers a high degree of automation 
and data capture. Facets provides three options for claims management: claims adju-
dication, claims pre-pricing and claims logging. Medical and hospital claims can be 
processed online or electronically. Facets’ electronic commerce capabilities are 
designed to accept external claims. Electronic data interchange (EDI) is the electronic 
transmission of information between computers. Facets EDI, combined with Facets 
electronic adjudication, edits submitted claim data for accuracy. With Facets, Man-
aged Care Organizations can handle the complex benefit structures and pricing sched-
ules of all types of plans, including HMO, PPO, POS and Indemnity.

NOTE: The Claims Processing and Claims Reference User Guides doc-
ument Facets medical and hospital claims processing only. Facets Den-
tal claims processing will be documented separately.

During the various stages of the adjudication process, Facets interacts with member-
ship eligibility, product benefit parameters, provider pricing agreements, medical 
management requirements and clinical editing information to provide accurate and 
highly automated adjudication of claim and encounter submissions. Claims process-
ing uses parameter driven rules for limits, deductibles and copays. MCOs may also 
establish criteria for automating the claims processing workflow. The revenue code 
for hospital processing and the pricing parameters for HIAA and MDR can optionally 
be used for claims pricing. Claims processing utilizes diagnosis codes and procedure 
codes to read service based rules, and includes parameters for handling COB situa-
tions. Claims processing automatically edits for duplicate claims submission.

Facets allows MCOs to generate checks for individual providers or combined checks 
at a group or IPA level. MCOs can select providers who will be part of a payment 
cycle and easily adjudicate a claim to accurately account for over and under payments 
to providers. Facets also captures important 1099 tax information.

Supplement to Claims Processing User Guide

The Supplement to the Claims Processing User Guide includes information that was 
previously published in the Product Updates for Facets releases 3.11, 4.01, 4.11, 4.21 
and 4.31. The Supplement is intended to provide customers with a current picture of 
the functionality related to the Claims Processing application group. 

Claims Entry

The Facets claims processing applications conform to the CMS 1500, UB92 and 
ADA formats, which are industry standards. Claims can be entered online or electron-
ically via a proprietary format or the industry standard EDI 837 Claims and Encounter 
Data Submission transaction set format. Numerous system edits alert the user to any 
inconsistencies during entry, and pre-defined system warning messages result in 
increased accuracy and productivity. MCOs can release claims that were previously 
pended without having to manually reprocess each claim.
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Electronic Adjudication

Electronic adjudication is the high-productivity method for paying claims. Claims are 
automatically processed during the batch cycle, eliminating the need for claims pro-
cessor intervention. After comprehensive editing, the system performs the same 
detailed adjudication functions as the online Facets system.

Claims are submitted for batch adjudication in one of two ways. They can be loaded 
into the system electronically from an external source in a batch cycle, or entered 
online by data processing staff using the Electronic Claims Logging applications. 
Claims logged online are available for customer service inquiries and online edits 
reduce errors prior to batch submission. With either input method, manual operations 
are substantially reduced and claims processors can focus their attention on claims 
that require experienced judgment.

All claims that are electronically submitted go through a detailed series of edits before 
processing to ensure that claims with data entry errors, or incorrect or missing infor-
mation, are not processed in the batch cycle. For claims that were submitted electron-
ically, the system indicates the nature of the error(s) and provides access to the claim 
on a line item basis so errors can be easily corrected. Once corrected, the claim can be 
submitted in the next batch for completion of the adjudication process. For electroni-
cally logged claims, the processor is required to correct errors manually in the pro-
cessing application.

Logging Claims

For high productivity, MCOs can use data entry staff to quickly log claims that can 
then be recalled online to complete the adjudication process. Claims logging reduces 
processing backlogs and assists customer service inquiries since you can provide the 
pertinent claims data online prior to full adjudication.

Pre-Pricing

Facets also accommodates pre-pricing, which is frequently used by PPOs to 
provide claims payer organizations with information on negotiated provider price 
amounts without generating payment or updating benefit accumulators. Pre-pricing 
allows you to access provider contracts for pricing allowables, validate claim data and 
verify membership status. It also provides extensive data storage on claims for report-
ing and communicating to payers.

Claims Inquiry

The Claims Inquiry application allows you to review all aspects of the claim, such as 
the status, payments, provider and accumulators, for both the subscriber and family 
members. This flexible and powerful application allows you to use either an abbrevi-
ated approach for quick access or a more comprehensive screen when you have less 
specific details on the inquiry selection.

Clinical Editing

Facets automatically edits medical claims and hospital claims (based on parameters) 
that are processed with its proprietary clinical claims editing software, with tens of 
thousands of clinical rules and recommendations. This allows MCOs to identify bill-
ing problems and eliminate significant overpayment of claims, and to consistently 
catch fraudulent, erroneous or inconsistent billing practices, a significant factor in 
cost containment.
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Clinical editing checks claims, referrals and pre-authorizations as they are entered 
online or processed in batch mode to identify problems such as unbundled proce-
dures, CPT-4 coding errors or invalid data relationships and patterns of outpatient and 
inpatient utilization deviating from generally accepted standards of clinical practice. 
It also checks diagnoses that may be inappropriate for the gender and/or age of the 
patient, and diagnoses that may qualify the patient for case management.

Claims Processing User Guide

This user guide is meant to provide basic information about Facets claims processing 
functionality, using screens and examples from the Facets releases 2.96x series. This 
user guide is organized logically, providing examples and explanations of how to use 
the claims processing, pre-pricing and logging applications. The subsequent chapters 
details topics such as the adjudication routine, electronically submitted claims, the 
claims/UM matching and COB routines, using the Processing Control Agent applica-
tion, information about overrides and claims security, and examples for using the 
Claims Inquiry application.

Important information on Facets claims processing pre-requisites can be found on 
page 1-5.
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W H I T E  PA P E R

P O W E R I N G  I N T E G R A T E D  
H E A L T H C A R E  M A N A G E M E N T ®

Integrated Healthcare  
Management: 

Powering a New Era of Healthcare

Integrated Healthcare Management is the systematic application of 

processes and shared information to optimize the coordination of 

benefits and care for the healthcare consumer.
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“TriZetto will help payers be successful,” Margolis said, “by focusing on solutions that help them 
with core administration, with the cost and quality of care, and helping them also enhance their 
ability to grow and retain membership. In providing tools for each of those functions, we will 
make sure that these tools are integrated in terms of how a constituent experiences them. 

“As TriZetto focuses on its mission of delivering solutions that enhance revenue, drive 
administrative efficiency and improve the cost and quality of care for plan members, we will 
power integrated health care management for payers.” 

Overview of TriZetto Solutions — 

“Powerful Independently, Unbeatable Together”

TriZetto offers two leading core administration solutions:

� Facets® is a comprehensive, flexible, scalable, production-proven, enterprise-wide core 
administration solution for healthcare payers. Facets provides a functionally rich set of  
modules that allow healthcare payers to meet their comprehensive business requirements— 
across claims processing, claims re-pricing, capitation/risk fund accounting, premium  billing, 
provider network management, group/membership administration, referral  management, 
hospital and medical pre-authorization, case management, customer service, and electronic 
data interchange. 

� QNXTTM is a comprehensive, flexible enterprise-wide core administration solution. The QNXT 
system is a patented, open platform designed based upon a Service Oriented Architecture 
employing Web services (.NET, XML, and Simple Object Access Protocol or SOAP). QNXT 
provides a broad set of functionality to healthcare payers to meet their business requirements 
utilizing a thin client Web-based user interface. QNXT core  functionality includes: claims 
processing, claims re-pricing, capitation/risk fund  management, premium billing, provider 
network management, group/membership  administration, referral management, hospital 
and medical pre-authorization, case  management, customer service, and electronic data 
interchange. 

TriZetto offers two solutions that address payers’ need to improve the cost and quality of care:

� CareAdvance Enterprise® (CAE) is a secure, Web-based communication platform  for 
advanced care management that facilitates case, utilization, disease, and population  
management. The CAE application enables payers to partner with members in shaping care  
decisions to maintain personal health and wellness and to improve communication among  
members, their providers, and the health plan. This advanced care management application  
reduces the administrative costs of communicating with members; leverages all available 
data in support of timely interventions by care managers; and increases member satisfaction 
and employer retention. The TriZetto Personal CareAdvance® (PCA) application, the  personal 
health management module of CAE, supports the creation and maintenance  of individualized 
online health records for members. This helps the payer’s staff manage  campaigns related to 
population and disease management programs. 

� TriZetto® NetworX SuiteTM is a group of software applications that provide complete 
automation of contract modeling and execution, claims pricing, and all aspects of advanced  
network management. TriZetto® NetworX ModelerTM allows the payer to precisely model and 
project the financial implications of contracts during negotiations. TriZetto® NetworX PricerTM 
automates claims pricing, increasing the speed, accuracy, and efficiency of provider contract 
administration, regardless of the number or complexity of contracts.      
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TRIZETTO PAYER
SOLUTIONS

POWERING INTEGRATED 
HEALTHCARE MANAGEMENT

®
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CARE MANAGEMENTCORE ADMINISTRATION 

CareAdvance™

CAREADVANCE ENTERPRISE®

CLINICAL CAREADVANCE® 

PERSONAL CAREADVANCE® 

CAREADVANCE MEDICARE™

PHARMACEUTICAL

 • RX UTILIZATION MANAGEMENT

NetworX Suite®

NETWORX PRICER® 

NETWORX MODELER®

NETWORX MODELER ANALYTI

Business Solutions

COMMERCIAL

MEDICARE

MEDICAID

CONSUMER DIRECTED

BEHAVIORAL HEALTH

DENTAL

VISION

Core Administration

FACETS®

 • FXI

 • WORKFLOW

 • CONSUMER DIRECTED

 • VALUE-BASED BENEFITS

QNXT®

 • ESSENTIALS

 • CONNECT

TriZetto Solutions

Our clients include national and regional health insurance plans, Medicaid and Medicare, and benefits 
administrators that serve self-insured employers. We offer core administration solutions, care and 
network management solutions, and a wide range of Constituent Web Solutions applicable for group 
medical, individual/consumer-driven, Medicare Advantage, managed Medicaid, specialty and non-medical 
insurance plans. We also provide application hosting, business process outsourcing and consulting 
services – all focused on moving toward a new era in the healthcare system with IHM at the forefront. 

Plan Data Management

ENROLLMENT ADMINISTRATION MANAGER

CLAIMS DATA MANAGER

FINANCIAL RECONCILIATION MANAGER

RISK SCORE MANAGER

HCC RISK ADJUSTMENT MANAGER

WORKING AGED AND PART D COORDINATION  

 OF BENEFITS
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CONSTITUENT ENGAGEMENT

ICS™

TriZetto Advantage Services™

APPLICATION MANAGEMENT  

 AND OPTIMIZATION

BUSINESS INTEGRATION

APPLICATION HOSTING AND BUSINESS  

 PROCESS OUTSOURCING

IMPLEMENTATIONS AND UPGRADES 

IT OUTSOURCING

TRAINING AND CERTIFICATIONS

TRANSITION MANAGEMENT (INCLUDING ICD-10  

 AND IHM REALIZATION)

Fraud, Waste & Abuse

DETECTION SERVICES

PREVENTION SERVICES

WASTE PREVENTION SERVICES

RISK PREVENTION SERVICES

FRAUD COMPLIANCE SERVICES

SERVICES

Consumer

BENEFIT COST MODELER™

MEMBER BENEFIT PROFILE™

MEMBER ENROLLMENT

MEMBER SERVICE

PERSONAL CAREADVANCE®

PERSONAL HEALTH RECORD

TREATMENT COST NAVIGATOR™

Provider

PROVIDER POS DIRECT™

PROVIDER SERVICE

QUOTETOCARD

Employer and Broker

BROKER BILL

BROKER ENROLLMENT

BROKER SERVICE

EMPLOYER BILL

EMPLOYER ENROLLMENT

EMPLOYER SERVICE
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The U.S. healthcare environment has never been 

more challenging. Costs continue to increase.  

Care delivery systems are inefficient. Consumers 

are not engaged. Incentives are misaligned. 

Systems are fragmented. New regulations are 

being instituted.

Now more than ever before, payers need to 

improve overall efficiency in order to survive.  

At the same time, they need to lay the foundation 

for longer-term transformation focused on 

improved quality and value.

TriZetto is a proven partner in helping payers meet 

these challenges. For more than 25 years, we have 

been a leader in providing highly efficient, robust, 

flexible IT solutions that drive administrative 

efficiency, improve the cost of care and enhance 

revenue for our customers. Today, our technology 

solutions touch nearly half of the U.S. insured 

population. And TriZetto remains the only  

company 100 percent committed to sustaining 

payers as the organizers of the healthcare system.
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Core Administration

Over 104 million  

lives under contract.104

Business Solutions

COMMERCIAL

MEDICARE

MEDICAID

CONSUMER DIRECTED

BEHAVIORAL HEALTH

DENTAL

VISION

Core Administration

FACETS®

 • FXI

 • WORKFLOW

 • CONSUMER DIRECTED

 • VALUE-BASED BENEFITS

QNXT®

 • ESSENTIALS

 • CONNECT

 “ We selected TriZetto as our IT solutions partner because its systems  

 utilize the most flexible and advanced technologies in the marketplace.”

 SOCORRO RIVAS, 

 PRESIDENT, TRIPLE-S

Plan Data Management

ENROLLMENT ADMINISTRATION  

 MANAGER

CLAIMS DATA MANAGER

FINANCIAL RECONCILIATION MANAGER

RISK SCORE MANAGER

HCC RISK ADJUSTMENT MANAGER

WORKING AGED AND PART D  

 COORDINATION OF BENEFITS
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Promote growth with a strong foundation

Healthcare costs continue to rise, turning up the heat on payers to provide innovative and cost-effective benefit 
plans. To stay competitive, payers need a robust enterprise-wide core administration system — one that can increase 
efficiencies, create and manage the new and diverse benefit products today’s markets demand, and help improve 
care without increasing costs.  

More than 125 payers, ranging from small Medicare Special Needs Plans to the largest national commercial  
health plans, use TriZetto core administration solutions, representing over 104 million lives. These solutions  
enable our customers to:

 • Enhance revenue growth and sustain market leadership through highly configurable and  
  flexible benefit design and fast introduction of new products.

 • Become a consumer retail leader by quickly developing and supporting innovative products 
  and offering sophisticated self-service.

 •  Reduce administrative costs through greater auto-adjudication and reduced manual labor. 

 •  Lower medical costs with integrated care management and business intelligence.

 •  Seamlessly integrate with other TriZetto component and third-party solutions to facilitate information flow  
  in a way that serves all constituents.

 • Administer multiple lines of business — including commercial medical, individual, consumer, government  
  and specialty business.

Over 30% of the health plans in both Managed Medicaid  

and Medicare Advantage markets utilize a TriZetto core  

administrative system.30% 
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PAY E R  S O L U T I O N S

TRIZETTO® PRODUCTS AND SERVICES

PAY E R  S O L U T I O N S
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Payer Solutions
Core Administration 
TriZetto offers the industry’s leading core administration solutions, providing payers with choices as they establish the 
foundation of their healthcare information management systems. TriZetto core administration solutions are proven, 
award-winning enterprise systems that automate multiple business processes and enhance efficiency across the 
organization. These solutions also provide payers with the flexibility to administer diverse plans, integrate with third-party 
solutions, and adapt to rapidly changing business requirements and an evolving regulatory environment.

Facets
Facets®

Facets Core Solution: includes Facets, HIPAA Gateway, and HIPAA Privacy. Facets is a comprehensive, flexible, scalable, 
production-proven, enterprise-wide core administration solution for healthcare payers. Facets provides a functionally rich 
set of modules that allow payers to comprehensively meet their business requirements across claims processing, claims re-
pricing, capitation/risk fund accounting, premium billing, network management, group/membership administration, referral 
management, hospital and medical pre-authorization, care management, customer service, and electronic data interchange. 

Facets Consumer-Directed
Facets CDH Account Management supports the administration of flexible spending accounts (FSAs), health 
reimbursement arrangements (HRAs) and health savings accounts (HSAs) and includes optional debit-card integration to 
help healthcare organizations move beyond today’s business model and anticipate and meet the full range of consumer-
directed market demands.

Facets eXtended Integration
Facets eXtended Integration (FXI) enables your organization to extend and integrate the Facets system with third-party 
applications in order to reduce costs, enhance flexibility and improve efficiency. FXI is an element of TriZetto’s industry-
leading service oriented architecture (SOA) infrastructure technologies, which enable TriZetto products to participate in an 
SOA environment along with custom-built and third-party software products. 

Facets Workflow
Facets WorkflowTM is a Java-based software application that automatically prioritizes and routes claims and customer 
service work items, based on rules that reflect your organization’s business, staffing and training needs. Through 
integration with Facets, Workflow enables real-time delivery of claims and customer service items, reducing bottlenecks, 
automating work and reducing costs while improving speed and accuracy.

Facets InterPlan Teleprocessing Systems (ITS):
Facets ITS Home 
Facets ITS Interface enables Blue Cross and Blue Shield plans to communicate efficiently with ITS, which supports 
cooperation among BCBS plans. Users can easily send, receive and manage data regarding claims, provider, 
membership, and fee-for-service/capitation billing.

Facets ITS Host  
The ITS Host functionality is a part of the core ITS Processing (Inter-Plan Teleprocessing Services). It allows the ability for 
members to obtain healthcare service in another plan’s service area. ITS Host utilizes its pricing agreements to obtain a 
price for a claim and communicates with the Home Plan for eligibility and plan benefit information.  

Facets ITS POS 
Facets POS Direct delivers real-time claims adjudication and accurate patient financial liability calculations at the point of 
service. Providers gain access through the health plan’s Web portal.

Facets ITS Real-time Home 
ITS Home Real Time interface integrates with the ITS processing software and leverages the powerful TriZetto enterprise 
application system to enable the real time seamless transmission of claims from one BCBS health plan to another, 
regardless of the plans’ locations.  

Facets ITS Real-time Host 
Real-time ITS Host will allow the provider in the Host Plan state to enter claim information over the web. Real Time ITS 
Host will utilize its pricing agreements to obtain a price for a claim and will require communication in real time with the 
Home Plan for eligibility and plan benefit information.
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PAY E R  S O L U T I O N S

T R I Z E T T O  A D V A N T A G E  F R A M E W O R K T M

2010 TRAINING CATALOG
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CareAdvance® Overview – Utilization Management (course inclusions: 4.41)
Duration: 2 Days 
Prerequisite: None

Students develop an understanding of the application functionality for Utilization Management. This course is designed for 
team members who are responsible for implementation, sales and training. It includes practice exercises.

CareAdvance® Product Foundations – Utilization Management  
(course inclusions: 4.61)
Duration: 2 Days 
Prerequisite: None

Clinical CareAdvance (CCA) is the health plan component of CareAdvance Enterprise (CAE) used to automate and 
integrate the clinical and administrative workflow for Case, Disease and Utilization Management. This two-day course 
provides a focused presentation of the application functionality for Utilization Management. The class will utilize labs to 
provide practice in articulating the features and functions of this module. The target audience includes team members 
responsible for implementation, sales and training.

Clinical CareAdvance® Utilization Management (course inclusions: 4.61)
Duration: 3 Days 
Prerequisite: CareAdvance® Product Foundations Training

This course will build on the Utilization Management (UM) introduction from the Product Foundations course to expand 
the participant’s basic understanding of the UM process. It includes an in depth discussion and demonstration of how 
Clinical CareAdvance (CCA) supports UM including how Business Rules and automation in CCA influence the UM 
process. The class will utilize labs to provide practice in articulating the features and functions of this component of the 
application. The target audience includes team members responsible for implementation, sales and training.

CareAdvance® Overview - Case & Disease Management  
(course inclusions: 4.41)
Duration: 2 Days 
Prerequisite: None

This course presents a detailed overview of the application functionality for Case and Disease Management. It is designed 
for team members who are responsible for implementation, sales and training. It includes practice exercises.

CareAdvance® Product Foundations – Case & Disease Management  
(course inclusions: 4.61)
Duration: 2 Days 
Prerequisite: None

Clinical CareAdvance (CCA) is the health plan component of CareAdvance Enterprise (CAE) used to automate and 
integrate the clinical and administrative workflow for Case, Disease and Utilization Management. This two-day course 
provides a focused presentation of the application functionality for Case and Disease Management. The class will utilize 
labs to provide practice in articulating the features and functions of this module. The target audience includes team 
members responsible for implementation, sales and training.

Facets® Application Certification Courses
Facets® Overview 
Duration: 10 Days 
Prerequisite: None

The Facets Overview course introduces the Facets application. It is designed to be delivered at the beginning of the 
implementation process to prepare a customer for detailed business configuration activities. This course exposes 
attendees to all Facets applications. Through a mixture of lecture and hands-on exercises, attendees learn to navigate 
the system, create provider and member records, set up a basic medical plan, and process claims and utilization 
management reviews against their plan setup. The course is usually offered at the customer’s site. 
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Facets® Claim/Customer Service Workflow 
Duration: 4 Days 
Prerequisite: Facets® 2 week Overview Training

Facets Workflow functionality enables customers to automate the routing and assignment of Facets medical, hospital 
and dental claims transactions and customer service inquiries based on the roles, queues and priorities that help best 
meet a customer’s business processes. This course provides step-by-step instructions on how to set up and configure 
the workflow to maintain timely and efficient claims routing and claims receipt within the system. Included is managing 
work once it is in Facets Workflow through the user dashboard and supervisor dashboard, mass claim adjustments, 
itineraries and configuration considerations. The training is a combination of demonstration and hands-on scenarios 
to allow practice with the applications. Upon completion of this course, participants will understand the main factors 
related to workflow configuration and setup, as well as the implications to claims processing and customer service. 

Facets® Premium Billing
Duration: 4 Days 
Prerequisite: Facets® 2 week Overview Training

This course covers the basic applications used to set up billing in Facets.  It reviews several applications from the 
Subscriber/Member, Billing and Plan application groups. Consisting of both presentation and hands-on exercises, this 
course provides students with a basic understanding of how Facets looks at eligibility, plan/product and rates to calculate 
and process premium for a Billing Entity. Course participants also learn to use rating factors and modifiers to vary 
rates. Each student will build Group, Subgroup, Subscriber/Family, Billing Entity, Plan/Product, billing rules and rates 
to process invoices and apply receipts. Upon completion of this course, participants will have the knowledge to establish 
basic Facets premium billing for an organization and perform basic troubleshooting should billing process incorrectly 
during the batch cycle. An overview of the Facets Commissions applications is included with this course.

Facets® Advanced Premium Billing 
Duration: 4 Days 
Prerequisite: Facets® 2 week Overview Training & Premium Billing Training

This course covers the advanced billing arrangements an organization may set up in Facets. Consisting of both 
presentation and hands-on exercises, this course provides students with an understanding of how Facets looks at 
eligibility, plan/product and different rating structures to calculate and process premium for a billing entity. The specific 
concepts and the duration may vary depending on the topic: Medicare/Medicare Part D, alternate funding/ASO and 
premium reconciliation and batch runs.

Facets® Application Training Courses
Facets® Half-Day Executive Overview 
Duration: 0.5 Days 
Prerequisite: None

Attendees are expected to gain a high-level understanding of the Facets terminology, the relationship between 
Subscribers, Plans and Products, and recognize that Facets is an integrated system that integrates their business units. 

Facets® 2.5-Day Overview 
Duration: 2.5 Days 
Prerequisite: None

This course introduces the Facets application. Attendees will learn Facets terminology, the GUI, and how basic managed 
care concepts (Enrollment, Benefits, Network Relations, Claims and Billing) are configured in Facets. Attendees are 
expected to gain knowledge related to the relationship between Subscribers, Plans and Products. Attendees will discover 
the importance of TOS (Types of Service) codes and the Network Set, and recognize that Facets is an integrated system 
that will also integrate their business units.

Besides the duration, the difference between this course and the Three-Day course is that there are less hands-on 
exercises provided during this course.
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Facets® Three-Day Executive Overview 
Duration: 3 Days 
Prerequisite: None

This course introduces the Facets application. Attendees will learn Facets terminology, the GUI, and how basic managed 
care concepts (Enrollment, Benefits, Network Relations, Claims and Billing) are configured in Facets. Attendees are 
expected to gain knowledge related to the relationship between Subscribers, Plans and Products. Attendees will discover 
the importance of TOS (Types of Service) codes and the Network Set, and recognize that Facets is an integrated system 
that will also integrate their business units.

Besides the duration, the difference between this course and the 2.5-Day course is that there are more hands-on 
exercises provided during this course.

Facets® Overview 
Duration: 10 Days 
Prerequisites: None

The Facets Overview course introduces the Facets application.  It is designed to be delivered at the beginning of the 
implementation process to prepare a customer for detailed business configuration activities. This course exposes 
attendees to all Facets applications. Through a mixture of lecture and hands-on exercises, attendees learn to navigate 
the system, create provider and member records, set up a basic medical plan, and process claims and utilization 
management reviews against their plan setup. The course is usually offered at the customer’s site. 

Facets® Overview 
Duration: 5 Days 
Prerequisite: None

The Facets Overview course introduces the Facets application. It is designed to be delivered at the beginning of the 
implementation process to prepare a customer for detailed business configuration activities. This course exposes 
attendees to all Facets applications. Through a mixture of lecture and hands-on exercises, attendees learn to navigate 
the system, create provider and member records, set up a basic medical plan, and process claims and utilization 
management reviews against their plan setup. The course is usually offered at the customer’s site. 

Facets® Product Update 
Duration 
1 Day (one release) 
4 Days (all releases) 
Prerequisites: Facets® 2 week Overview Training

This course provides an overview of what is new in the next release(s) of Facets and provides real claims scenarios that 
help illustrate the enhancements. This course is delivered via presentation style training, with no hands-on practice. Not 
all enhancements are discussed in detail. However, the major functional and navigational differences are addressed and 
demonstrated from a claims perspective. Students gain a high-level understanding of the configuration and functional 
implications of each enhancement. 

Facets® Premium Billing
Duration: 4 Days 
Prerequisite: Facets® 2 week Overview Training

This course covers the basic applications used to set up billing in Facets.  It reviews several applications from the 
Subscriber/Member, Billing and Plan application groups.  Consisting of both presentation and hands-on exercises, this 
course provides students with a basic understanding of how Facets looks at eligibility, plan/product and rates to calculate 
and process premium for a Billing Entity.  Course participants also learn to use rating factors and modifiers to vary 
rates.  Each student will build Group, Subgroup, Subscriber/Family, Billing Entity, Plan/Product, billing rules and rates 
to process invoices and apply receipts.  Upon completion of this course, participants will have the knowledge to establish 
basic Facets premium billing for an organization and perform basic troubleshooting should billing process incorrectly 
during the batch cycle.  An overview of the Facets Commissions applications is included with this course.
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www.trizetto.com

1-800-569-1222
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Record of testimonial deposition of Paul Kuks on November 11, 2015, 

USPTO opposition number 91184047
page 268 of 407

Exhibit 47: TriZetto product presentation



Confidential    |    Copyright © 2010The TriZetto Group, Inc. 1

January 29th 2010

Facets 4.71 Enhancements

Presenter:   Maureen O’Hara, Facets Product Management

Facets 4.71: New Functionality Related to ICD-10, 5010 & HIPAA  Gateway
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CareAdvanceNetworXFacets ®/QNXT™ CWS

TriZetto ICD-10 Solution

CareAdvance ®NetworX ™Facets ®/QNXT™ CWS

Provide flexible, consistent translation capability across all solutions

Minimize processing impact

Accomplished with product changes to support ICD-10 and development 
of new ICD-10Translation Manager

Retain all submitted and processed codes and code set type

Allow customers to accept and process ICD-9 and ICD-10 transactions 

Provide customer choice for timing of migration to ICD-10
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Record of testimonial deposition of Paul Kuks on November 11, 2015, 

USPTO opposition number 91184047
page 271 of 407

Exhibit 48: letter of Farmaco-Logica to TriZetto



date August 21, 2010 

The TriZeto Group, Inc. 
Mr. Jim Sullivan, general counsel 
567 San Nicolas Drive, Suite 360 

Newpot Beach, California 92660 

UNITED STATES OF AMERICA 

your reference 
enclosures 
subject 

none our reference B010G21A 

none 
unlawful use of registration symbol with FACETS 

Dear Mr. Sullivan, 

my company has become aware of the TriZetto Group, Inc.'s use of its FACETS mark with the 
statutoy registration symbol attached to it, in connection with goods in international trademark class 9. 
s you know, TriZeto does not own a FACETS trademark registration in connection wih goods at all. 
My company objects to this use because it is unlawful in the United Sates of America and because my 
ompany considers your company's FACETS mark to be confusingly similar to my company's 
registered PHACET mark in connection with ertain goods. 

For these reasons, my company summons TriZetto: 
to stop the afore-mentioned unlawful use of the registraion symbol wihin 10 days after receipt 
of this letter; 
to destroy all material in its custody unlawfully displaying the FACETS mark with the registration 
symbol attached to it within 10 days after receipt of this letter; 
to inform TriZetto's customers and investors, within 10 days ater receipt of this letter, of the 
unlawful character of such use; and 
to urge, within 10 days after receipt of this letter, TriZetto's customers and investors to destroy 
any material in their cusody unlawfully displaying the FACETS mark with the registration symbol 
atached to it 

My company is sending you this letter in order to make sure that TriZetto understands that this illicit 
use shall have a earing on US-TIAB opposition proceeding 91184047. If TriZetto continues to fail to 
comply with US trademark law, then it will demonstrate ad abundania that it delierately tries to 
mislead (potential) pu�hasers, as well as other parties in the trade, into thinking that TriZetto owns a 
FACETS rademark registration for goods. Persisting in such illicit use may, on itself, provide suficient 
ground to refuse a registration. 

Farmaco-Logica B.V. bk account- EUR 60.14.49.878 
IAN N11N0148 

Woendek 17 bk account- USD 51.03.18.797 
3454 TG DE MEERN AN N11N51317 

The Netherlands I Pays Bs Bk Identiier Code BNANA 

Dutch tax number 804767439B01 

telephone +31 30 6665538 

telefax +31 30 6665701 
e-mail info@farmlog.net 

page 1 f1 

Dutch commercial register 30133826 
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Exhibit 49: TriZetto's response to earlier letter
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Exhibit 50: Farmaco-Logica's reply to earlier response
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Exhibit 51: TriZetto website page: “Company Corporate History”



 

  

 |   Hom e    |   Contact  Us    |   Site Map    |   Search   |   

     
 

 Custom er Ent rance

 
About  Us   | Healthcare Solut ions   | Healthcare Serv ices   | Par tners   | New s &  Events   | Careers

 

Corporate Profile

FAQ

History

Mission Statem ent

Code of Conduct

Annual Reports

Acquisit ion History

Leadership

Board Mem bers

Contact  Us

Contact  A Sales Rep

Request  I nform at ion

Office Locat ions

About  Us

History

Founded in 1997, The TriZet to Group, I nc., is an inform at ion technology and 
services com pany focused on the healthcare indust ry.

The nam e TriZet to is derived from  an I talian m usical term , terzet to, which is a 
com posit ion consist ing of three parts. Sim ilar ly, Tr iZet to seam lessly blends the 
three essent ial technology and service com ponents -  infrast ructure, pr im ary 
applicat ions and inform at ion access and report ing -  to create a com plete solut ion 
that  works for your organizat ion.

2008

January  -  Tr iZet to announces the availabilit y of the TriZet to 
Mem ber Benefit  Profile™ and TriZet to Treatm ent  Cost  Navigator™ to 
healthcare payers. Addit ionally, significant  enhancem ents are added 
to the com pany ’s Benefit  Cost  Modeler™ applicat ion. The three 
consum er- facing Web applicat ions enable plan m em bers to m ake 
bet ter healthcare decisions by providing real- t im e, personalized 
inform at ion about  benefit  choices, t reatm ent  opt ions, related costs 
and health benefit  usage.

Blue Shield of California cont racts with TriZet to to acquire software 
for a m ajor system -wide technology upgrade with the com pany ’s 
Facets®  software. The technology infrast ructure im provem ent  is 
expected to ease doing business with the not - for-profit  health plan, 
which has m ore than 3 m illion m em bers and 4,500 em ployees.

February  -  Tr iZet to reports increases of 30 percent  in revenue and 
45 percent  in adjusted EBI TDA for full- year 2007 and posts 
bookings of $163 m illion for Q4.

Blue Cross & Blue Shield of Rhode I sland selects TriZet to's Facets®  
enterprise adm inist rat ion system , along with TriZet to's Facets 
Workflow™,  NetworX Pricer™,  Benefit  Cost  Modeler™,  Facets I nter-
Plan Teleprocessing System  ( I TS)  and Provider POS Direct™,  to 
im prove the health plan’s claim s processing, prem ium  billing, 
m em bership adm inist rat ion and other core adm inist rat ive funct ions. 
Tr iZet to also will provide long- term  applicat ion m anagem ent  and 

 

Latest News:

8/12/2010- TriZetto Advantage 10 Compliance 

Plus™ Service Helps El Paso First Health Plans 

Meet Texas State Requirement for 5010 and ICD-10 

Compliance Roadmap

8/11/2010- TriZetto Announces General Availability 

of Value-Based Benefits Solution for Healthcare 

Payers

Articles of Interest:

"Integrated management is answer to the 

crisis" (265KB PDF) 

by Dan Spirek, Executive Vice President

Related Links: 

●     Press Releases
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host ing, as well as im plem entat ion consult ing services to BCBSRI .

QualChoice of Arkansas, the state's second- largest  m anaged care 
com pany and health benefits adm inist rator, selects TriZet to's 
com prehensive suite of fraud, waste and abuse services. These 
services will help QualChoice ident ify, recover and subsequent ly 
prevent  claim s overpaym ents result ing from  fraud and abuse.

March  -  Tr iZet to announces that  Tr iple-S Managem ent  Corporat ion 
(NYSE:  GTS)  signed a software licensing and professional services 
agreem ent  in Decem ber of 2007 for Tr iZet to's QNXT™ core 
adm inist rat ive enterprise system  and associated im plem entat ion, 
t raining and other professional services. Based in San Juan, Triple-S 
is Puerto Rico's largest  m anaged care health plan, serving 
approxim ately 1 m illion m em bers.

Apr il  -  Tr iZet to agrees to be taken private by Apax Partners. Apax 
Partners is a growth- focused, global pr ivate equity firm  with $35 
billion in funds under advice and significant  expert ise in healthcare 
and technology. Valued at  approxim ately $1.4 billion, the 
t ransact ion is funded in part  by BlueCross BlueShield of Tennessee 
and The Regence Group, both custom ers of Tr iZet to.

TriZet to reports diluted earnings per share for the first  quarter of 
2008 of $0.09 on revenue of $106.8 m illion. The company reports 
record new cont ract  bookings of $236.4 m illion and record net  cash 
provided by operat ing act ivit ies of $37.4 m illion, which grew 52%  
over the pr ior year quarter.

May  -  Tr iZet to announces a five-year agreem ent  to host  its QNXT™ 
core adm inist rat ion system  for Health Alliance Medical Plans, a 
m anaged care organizat ion providing coverage for 250,000 people 
in I llinois and I owa.

TriZet to announces a five-year, non-exclusive, revenue-sharing 
agreem ent  under which Unisys Nederland NV will m arket , dist r ibute 
and m aintain TriZet to software to health insurers in The 
Netherlands. Although TriZet to serves internat ional clients, this 
m arks the com pany's first  overseas channel partner agreem ent , 
providing the com pany a vehicle for broader access to this m arket .

June  -  Tr iZet to announces an agreem ent  with Microsoft  Corp which 
TriZet to will develop a connector for its payer custom ers that  
enables m em bers of health plans to use TriZet to's Mem ber Benefit  
Profile™ applicat ion with Microsoft  HealthVault™.

Tr iZet to announces that  the Universal Am erican Corporat ion (NYSE:  
UAM)  health plan is im plem ent ing TriZet to's CareAdvance 
Medicare™ software m odule.

Results of the 2008 I HM Survey by TriZet to show that  pat ients, 
doctors and other healthcare const ituents agree that  m ore shared 
inform at ion and aligned incent ive program s are key to helping solve 
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the healthcare affordabilit y cr isis and that  health plans are best  
posit ioned to coordinate these im provem ents.

TriZet to announces two new custom ers for the com pany's real- t im e 
pat ient  liabilit y and point -of-service claim s adjudicat ion software, 
Provider POS Direct™.  Blue Cross and Blue Shield of Kansas City 
(BCBSKC)  and Blue Cross and Blue Shield of Rhode I sland (BCBSRI )  
becom e the latest  health plans em bracing the value of real- t im e 
claim s adjudicat ion by select ing TriZet to's Provider POS Direct  
applicat ion. BCBSKC has nearly 900,000 m em bers and 4,000 
network providers;  BCBSRI  has m ore than 680,000 m embers and 
nearly 3,900 network providers. 

July  -  Tr iZet to announces its select ion of Eliza Corporat ion's phone-
based, speech-enabled out reach program s as an integrated part  of 
Tr iZet to's CareAdvance Enterprise®  care m anagem ent  applicat ion 
and Healthwise®  Sm art  Cam paigns.

August  -  On August  4, 2008, TriZet to and Apax Partners 
announced the closing of the m erger pursuant  to which funds 
advised by Apax Partners, together with m inority investors 
BlueCross BlueShield of Tennessee and The Regence Group, 
acquired all of Tr iZet to's com m on shares for $22. The last  day of 
t rading of Tr iZet to's stock was August  4.

2007

January  -  Tr iZet to com pletes the acquisit ion of pr ivately held QCSI  
(Quality Care Solut ions, I nc.) , com bining the power of QCSI 's 
QNXT™ adm inist rat ive engine for sm aller payers with the broad 
capabilit ies and financial st rength of Tr iZet to.

February  -  Hum ana I nc., one of the nat ion’s largest  publicly t raded 
health benefits com panies, t ransit ions the first  phase of its 
com m ercial m em bership to TriZet to’s Clinical CareAdvance™ 
software. The software is one of two m odules com prising 
CareAdvance Enterprise, system s that  autom ate all aspects of care 
m anagem ent , creat ing significant  product ivity im provem ents for 
m edical m anagem ent  and enabling health plans to guide consum ers 
in m aking bet ter health decisions that  can lower m edical costs and 
im prove health outcom es.

BlueCross BlueShield of Tennessee reports good early results from  
init ial launch of Tr iZet to's real- t im e pat ient  liabilit y and point -of-
service claim s adjudicat ion software, Provider POS Direct™,  in two 
of five pilot  provider offices. Provider POS Direct  can help provide 
pr ice t ransparency for pat ients and providers via real- t im e access to 
m edical benefit  and procedure inform at ion in order to determ ine 
covered benefits and the exact  provider reim bursem ent  due from  
both m em ber and health plan.

March  -  Prem era Blue Cross, serving m ore than 1 m illion m em bers 
in Alaska and Washington, successfully goes live on TriZet to's 
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Clinical CareAdvance™ software. Clinical CareAdvance integrates 
with TriZet to's Facets®  adm inist rat ive system , which Prem era has 
used since 2001.

Novem ber  -  Tr iZet to previews I ntegrated Healthcare Managem ent  
( I HM)  to execut ives represent ing 40 percent  of the insured U.S. 
populat ion at  the com pany ’s Execut ive Vision Sum m it  in Naples, Fla. 
I HM is the system at ic applicat ion of processes and shared 
inform at ion to opt im ize the coordinat ion of benefits and care for the 
healthcare consum er. I nt roduced by TriZet to, the I HM fram ework is 
dr iven by the convergence of health benefit  adm inist rat ion, care 
m anagem ent  and payers’ engagem ent  of const ituents – em ployers, 
providers, m em bers and brokers.

2006

February  -  Tr iZet to announces its first  full profitable year, with 
diluted earnings per share EPS)  for the full year 2005 of $0.48, on 
revenue of $292.2 m illion. EPS perform ance was $0.03 bet ter than 
the high end of the com pany's guidance range and represents an 
increase of 167 percent  over full- year 2004 EPS.

TriZet to's outstanding results for 2005 and st rong expectat ions for 
2006 dem onst rate the com pany ’s leadership posit ion at  the 
confluence of som e of the m ost  dram at ic changes that  the 
healthcare indust ry has experienced in 20 years.

August  -  Tr iZet to announced that  its personal health record 
technology, Personal CareAdvance® , will be used in a six-m onth 
feasibilit y test  for the Centers for Medicare and Medicaid Services 
(CMS) . The governm ent  ran only two such tests to determ ine how 
best  to t ransform  CMS claim s data into personal health records that  
offer value to both Medicare beneficiar ies and their  care providers.

2005

January  -  Blue Cross Blue Shield of Tennessee selects TriZet to 
CareAdvance™ Enterprise, powered by CareKey™,  as its single 
plat form  for autom at ing case, disease and populat ion m anagem ent .

TriZet to reports its first  full profitable year, earning $0.18 per share 
on revenue of $274.6 m illion in 2004. Annual new-cont ract  bookings 
increased 45 percent  over the pr ior year, to $335 m illion.

March  -  Tr iZet to int roduces Facets e2 CDH Suite, an integrated 
solut ion that  delivers the full range of capabilit ies necessary to cost -
effect ively im plem ent  and adm inister consum er-directed health 
plans.

May  -  Tr iZet to announces the availabilit y of FastTrak, which enables 
Medicare and Medicaid health plans to quickly get  up and running on 
Facets e2.
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Decem ber  -  Tr iZet to announces it  has com pleted the acquisit ion of 
pr ivately held CareKey I nc., a leading provider of advanced care 
m anagem ent  software. The com binat ion expands TriZet to's m arket  
opportunit ies and increases its custom ers' abilit y to im prove the 
cost  and quality of care for their  m em bers.

2004

January  -  The Regence Group and TriZet to announce a seven-year 
host ing agreem ent  under which Regence will m ove its m em bers to 
Facets e2.  Tr iZet to will host  Facets e2 and the HealthWeb Suite on 
behalf of Regence.

February  -  Tr iZet to reports $290 m illion in revenue for 2003, up 9 
percent  from  2002.

March  -  John Muir/ Mt . Diablo Health System  becom es the fifth 
organizat ion in the last  two years to select  Facets e2 to replace a 
legacy Am isys system .

May  -  Tr iZet to int roduces CareAdvance Enterprise™,  powered by 
CareKey™.  This software applicat ion involves consum ers m ore 
direct ly in their  healthcare by enhancing and automat ing the ent ire 
care m anagem ent  spect rum -case, disease and populat ion 
m anagem ent .

Novem ber  -  Kathleen Earley, an AT&T execut ive, joins TriZet to as 
president  and chief operat ing officer.

Tr iZet to announces the availabilit y of DirectLink™,  which provides 
secure, direct  connect ivity between payers' back-office system s and 
their  const ituents' system s.

Decem ber  -  Tr iZet to's NetworX™ Suite is recognized as the "Most  
I nnovat ive Use of Technology to I m prove Claim s Processing" at  The 
Em erging Technologies and Healthcare I nnovat ions Congress.

TriZet to com pletes the purchase of m ore than 12.1 m illion shares of 
Tr iZet to com m on stock held by I MS Health, I nc.

2003

January  -  Tr iZet to announces a software license agreem ent  with 
Blue Cross and Blue Shield of Louisiana. BCBSL is the 14th Blues 
plan to becom e a custom er of Tr iZet to, which now serves one- third 
of the nat ion's Blue Cross and Blue Shield organizat ions.

March  -  Tr iZet to int roduces Facets Extended Enterprise®  (Facets 
e2™) , a m ajor expansion of its adm inist rat ive system  for health 
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plans. This expanded adm inist rat ive system  helps health plans 
ant icipate indust ry change and im prove service to consum ers.

Septem ber  -  Tr iZet to opens the TriZet to Solut ion Center, a live 
representat ion of how TriZet to's technology and services enable 
health plan organizat ions to operate in an environment  that  is highly 
efficient  and custom er-cent r ic, offer ing real- t im e connect ivity and 
instant  access to key inform at ion.

October  -  Deloit te & Touche, for the second consecut ive year, 
nam es TriZet to one of the 500 fastest -growing technology 
com panies in the United States.

Novem ber  -  Tr iZet to int roduces NetworXModeler™,  a software 
applicat ion that  predicts the financial im pact  of new or revised 
provider cont racts.

Decem ber  -  Tr iZet to announces the availabilit y of the Facets e2 
Workflow applicat ion, which autom ates m anual processes and 
st ream lines workflows.

2002

January  -  Tr iZet to announces a $32 m illion, six-year 
com prehensive outsourcing agreem ent  with M-Plan, an HMO based 
in I ndianapolis.

February  -  Tr iZet to announces revenue of $218 m illion for 2001, 
up 145 percent  from  2000 revenue. Fourth quarter 2001 revenue 
was $61.6 m illion, up 80 percent  from  the $34.2 m illion reported in 
the fourth quarter of 2000, an increase prim arily dr iven by organic 
growth of 49 percent . 

Apr il  -  Tr iZet to achieves the m ilestone of its system s' being 
cont racted to serve m ore than 100 m illion healthcare payer 
m em bers.

TriZet to announces a $28 m illion, five-year host ing agreem ent  with 
the Specialized Care Services (SCS)  division of UnitedHealth Group.

August  -  Tr iZet to is nam ed the largest  applicat ion service provider 
(ASP)  in the world, based on 2001 hosted software revenue, by I DC, 
a global m arket  intelligence and advisory firm .

October  -  Tr iZet to is nam ed second- fastest  growing technology 
com pany in Deloit te & Touche's "Fast  50" program . The five-year 
growth rate is 8,561 percent . 

2001
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January  -  Tr iZet to signs a first -of- its-kind agreem ent  with the Blue 
Cross and Blue Shield Associat ion, to enable Facets to integrate with 
the Blues' I TS system .

February  -  Tr iZet to announces revenue of $89.1 m illion for 2000, 
up 171 percent  from  1999 revenue. The percentage of revenue 
derived from  recurr ing sources reaches 69 percent  in 2000, up from  
59 percent  in 1999.

Apr il  -  Tr iZet to acquires I NFOTRUST Com pany, a subsidiary of 
TRUSTCO Holdings.

May  -  Analyst  firm  I DC ranks TriZet to as the No. 1 healthcare ASP 
and the No. 2 overall ASP worldwide.

July  -  Tr iZet to announces a seven-year, $100 m illion ASP cont ract  
with Alt ius Health Plans of Utah. Tr iZet to also purchases Alt ius' 
service center in Salt  Lake City.

I n its second-quarter 2001 earnings statem ent , Tr iZet to announces 
that  it  has achieved posit ive EBI TDA (earnings before interest , 
taxes, depreciat ion and am ort izat ion) , an im portant  m ilestone on 
the com pany's path toward profitabilit y.

2000

January  -  Tr iZet to acquires Health Media Enterprises (HME) , a 
Petalum a, Calif.-based I nternet  developm ent  com pany.

Septem ber  -  Tr iZet to acquires approxim ately 40 em ployees from  
Maxicare, the result  of a seven-year, $50 m illion cont ract  with the 
health plan.

October  -  Tr iZet to acquires Erisco, I nc., producer of the nat ion's 
leading m anaged care applicat ion.

Novem ber  -  Facets benchm ark dem onst rates scalabilit y beyond 4 
m illion m em bers.

Decem ber  -  Tr iZet to acquires RI MS, the nat ion's largest  provider of 
autom ated claim s-processing technology and services for the 
benefits adm inist rat ion m arket . Tr iZet to now has approxim ately 
1,500 em ployees and 600 custom ers.

1999

February  -  I n sim ultaneous t ransact ions, Tr iZet to acquires two 
Texas firm s, Creat ive Business Solut ions, I nc., and HealthWeb®  
System s, Ltd.
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March  -  Tr iZet to acquires Managem ent  and Technology Solut ions 
(MTS) , of Louisville, Ky., and integrates MTSNet  -  a portal product  
helping physician offices com m unicate with each other, health plan 
offices and hospitals -  with its HealthWeb product .

August  -  Healthcare I nform at ics nam es TriZet to one of the fastest -
growing healthcare I T com panies in the count ry.

TriZet to files a regist rat ion statem ent  with the Securit ies and 
Exchange Com m ission for an init ial public offer ing ( I PO) .

October  -  Tr iZet to's I PO raises approxim ately $37.5 m illion.

Novem ber  -  Tr iZet to acquires Novalis Corp., an Albany, N.Y.-based 
provider of applicat ions services for the healthcare indust ry.

Decem ber  -  Tr iZet to acquires Finserv Health Care System s, I nc. 
Headquartered in Albany, N.Y., Finserv creates and supplies 
reim bursem ent -m anagem ent  software and services for healthcare 
providers.

1998

March  -  Com pany nam e is changed to The TriZet to Group, I nc.

TriZet to raises $8.5 m illion in pr ivate funding, increases its 
workforce 72 percent  and experiences a 353-percent  increase in 
revenues.

1997

May  -  Tr iZet to®  is incorporated in Delaware as M C Health 
Holdings, I nc.

October  -  Shares of com m on stock of M C Health Holdings are 
exchanged for all equity interests in Croghan & Associates, I nc., a 
Boulder, Colo., firm  providing software to help physicians m anage 
their  pract ices, and Margolis Health Enterprises of California.

 

I nform at ion

For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep
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Exhibit 52: TriZetto website page: “Corporate Profile”
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Corporate Profile

FAQ

History

Mission Statem ent

Code of Conduct

Annual Reports

Acquisit ion History

Leadership

Board Mem bers

Contact  Us

Contact  A Sales Rep

Request  I nform at ion

Office Locat ions

About  Us

Corporate Profile

TriZet to is Powering I ntegrated Healthcare Managem ent® . With technology 
solut ions touching nearly half the U.S. insured populat ion today, Tr iZet to is uniquely 
posit ioned to dr ive the convergence of core benefit  adm inist rat ion, care 
m anagem ent  and const ituent  engagem ent . Tr iZet to provides prem ier inform at ion 
technology solut ions that  enable payers and other const ituents in the healthcare 
supply chain to im prove the coordinat ion of benefits and care for healthcare 
consum ers. 

Tr iZet to provides core adm inist rat ion solut ions, care and network m anagem ent  
solut ions, and a wide range of const ituent  Web solut ions. Com prehensive solut ions 
for Medicare Advantage and m anaged Medicaid plans also are available, along with 
host ing, business and professional services.

Core Benefit Administration 
Tr iZet to's indust ry- leading core adm inist rat ion solut ions are flexible, 
com prehensive, integrated plat form s that  support  m ult iple lines of business, 
including consum er-directed health plans. Solut ions include Facets® , QNXT™ and 
QicLink™ system s. Facets delivers advanced funct ionality and technology for 
healthcare payers, with capabilit ies that  address enterprise-wide business and e-
business needs. The QNXT system  delivers a powerful adm inist rat ive engine with 
architectural flexibilit y for healthcare payers. The QicLink plat form  for TPAs delivers 
com prehensive funct ionality and im proved efficiency.

Care and Network Management 
The CareAdvance Enterprise®  applicat ion autom ates and st ream lines the full 
spect rum  of care m anagem ent , including case, disease, ut ilizat ion and populat ion 
m anagem ent , while the NetworX™ Suite of applicat ions provides unm atched tools 
for advanced network m anagem ent , including autom ated pricing of claim s and rapid 
m odeling of provider cont racts. These solut ions help payers m anage both the unit  
costs and the usage costs of funding care.

Constituent Engagement 
Tr iZet to Const ituent  Web Solut ions help payers m eet  the needs of m em bers, 
providers, em ployers and brokers, and address the em erging consum er retail 
m arket . Mem ber solut ions include tools for benefit  m odeling, enrollm ent , self-
service, personal health m anagem ent , t reatm ent  navigat ion, and benefit  and fund 
t racking. Provider solut ions include capabilit ies for self-service, access to pat ient  
PHR, and calculat ion of real- t im e, accurate pat ient  out -of-pocket  costs and claim s 

 

TriZetto At-A-Glance:  

Chairm an &  Founder:  
Jeff Margolis 

Chief Execut ive Off icer :  
Trace Devanny

Headquarters:  
6061 S Willow Dr, Suite 310 
Greenwood Village, CO 80111 
1-800-569-1222 

Year Founded:  
1997 

No. of Em ployees:  
1,900 

Offices:  
11 locat ions nat ionwide 

Custom ers:  
� Health Plans 
� Benefits Adm inist rators 
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adjudicat ion. Em ployer and Broker solut ions include tools for self-service, 
enrollm ent  and billing.

Services 
Tr iZet to provides business and professional services that  enable payers to 
accelerate the achievem ent  of key business object ives. Through Applicat ion Host ing 
Services, Tr iZet to can host  and m anage custom er applicat ions from  a state-of- the-
art  Tr iZet to data center or rem otely m anage the applicat ions that  reside within 
custom ers' prem ises. Tr iZet to Business Process Outsourcing (BPO)  Services allow 
health plans to im prove st rategic focus and outsource non-cr it ical funct ions, 
including claim s adm inist rat ion, enrollm ent  and prem ium  billing, and business rules 
configurat ion. Tr iZet to's Professional Services team  offers solut ions that  service 
your business from  end- to-end. Services include product  consult ing, business 
consult ing, program  and project  m anagem ent , t raining and cert ificat ion, technology 
consult ing and custom er-specific solut ions.

I nform at ion

For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep

Solut ion Areas:  
� Care and Network Mgm t . 
� Core Benefit  Adm inist rat ion 
� Const ituent  Web Solut ions 
� Consum er-Directed 
� Business Services 
� Medicare/ Medicaid 
� Professional Services 

Key Products:  
� Facets 
� QNXT 
� QicLink 
� CareAdvance Enterprise 
� NetworX Suite 
� Const ituent  Web Solut ions 
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Exhibit 53: TriZetto website page: “Core Administration”



 

  

 |   Hom e    |   Contact  Us    |   Site Map    |   Search   |   

     
 

 Custom er Ent rance

 
About  Us   | Healthcare Solut ions   | Healthcare Serv ices   | Par tners   | New s &  Events   | Careers

 

Core Adm inist ra t ion

FACETS

Analyt ics 

Consum er-Directed 

eXtended I ntegrat ion 

I TS I nterface 

HI PAA 

Workflow 

QNXT

QNXT A/ R 

QNXT Case Mgm t  

QNXT I TS 

QNXT Connect  

QNXT Dental 

QI CLI NK

Consum er- Directed

Payer Solut ions

Fund Mgm t  Software 

Fund Mgm t  Services 

Provider POS Direct  

BA Solut ions

Care Managem ent

CA Enterpr ise

Personal CareAdvance

Clin ica l CareAdvance

Medicare

Healthcare Solut ions: Health Plans

Core Adm inist ra t ion

To m eet  today's challenges and those that  lie ahead, every healthcare organizat ion 
needs a powerful software engine -  one that  autom ates business processes, 
enhances efficiency and provides the flexibilit y to adm inister diverse plan designs, 
integrate with third party solut ions, and adapt  to the rapidly changing business and 
regulatory environm ent .

TriZet to has the r ight  enterprise software to help you m eet  these challenges -  
faster, and with less r isk and greater return on investm ent . Our core adm inist rat ion 
solut ions include:

Facets  
Facets is an enterprise-wide core adm inist rat ion solut ion for all com m ercial, 
specialty, consum er-directed, Managed Medicaid and Medicare Advantage 
healthcare organizat ions. Architected to m axim ize autom at ion, provide expanded 
business funct ionality and integrat ion, this highly scalable, state-of- the-art  
technology plat form  can address all of your business needs from  e-business 
integrat ion to care m anagem ent  and consum er-directed funct ionality. Facets is at  
the heart  of your healthcare enterprise and can be delivered on a hosted, installed 
or outsourced basis, depending on the users' business needs.

QNXT 
The award-winning QNXT enterprise applicat ion system  enables healthcare payers 
to adapt  to m arket  changes rapidly and efficient ly. QNXT is a com pletely rules-
driven, user-configurable system  built  upon .NET architecture that  dr ives both 
flexibilit y and scalabilit y. The system  supports both m edical and dental claim  
processing and offers com prehensive consum er-directed health capabilit ies with 
advanced HSA/ HRA funct ionality. QNXT also includes claim - repricing and external-
billing capabilit ies and provides capabilit ies for integrated care m anagem ent , care 
planning, predict ive m odeling, and branching logic.

QicLink  Extended Enterpr ise ( QicLink  e 2)  
QicLink e2 and its com ponent  m odules support  the adm inist rat ion of self- insured, 
PPO, HMO, Medicare and Supplem ental Medicare, Medicaid and m ult i-opt ion point -
of-service plans, as well as unique plan designs. The core QicLink e2 system  
processes key health claim s t ransact ions, including m em bership, provider files, plan 
definit ion, and re- insurance. I t  is opt im ized for high-speed, autom ated processing 
and readily interfaces with third-party solut ions as well as Web-based t rading 
partners. QicLink e2 can be delivered on a hosted, installed or outsourced basis, 
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Core Adm inist ra t ion

Plan Data Managem ent

Claim s & PDE Mgm t 

Enrollm ent  Autom at ion 

HCC Revenue Mgm t 

Financial Reconciliat ion 

Medica id

Core Adm inist ra t ion

W eb Solut ions

Mem ber Solut ions

Benefit  Cost  Modeler 

Mem ber Benefit  Profile 

Mem ber Enrollm ent  

Mem ber Service 

Personal CareAdvance 

Treatm ent  Cost  Navigator 

Provider  Solut ions

Provider POS Direct  

Provider Service 

Em ployer  &  Broker  Solut ions

Netw ork  Managem ent

Netw orX Pr icer

Netw orX Modeler

I CD- 1 0

HI PAA

HI PAA Gatew ay

HI PAA Pr ivacy

QNXT Connect

depending on the users' business needs.

 

I nform at ion

For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep

Multimedia Presentation:

TriZetto's Service Offerings

TriZetto Related Solutions: 

●     Facets CDH Suite

●     TriZetto CDH QicStart
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Value- Based Benefit s
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Exhibit 54: TriZetto website page: “Facets FXI”
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Healthcare Solut ions: Health Plans

Facets ®  eXtended I ntegrat ion

Today's healthcare enterprise requires a core system  that  can integrate with a wide 
range of com plem entary solut ions. The Facets eXtended I ntegrat ion ( FXI )  
product  fam ily enables your organizat ion to integrate Facets®  with third-party 
applicat ions or Web portals in order to reduce costs, enhance flexibilit y and im prove 
efficiency. FXI  provides a single, com prehensive plat form  that  sim plifies the 
integrat ion process and expands your opt ions in interfacing third-party applicat ions 
with Facets.

FXI  consists of four layers:  FXI  Core, FXI  Foundat ion, FXI  Connectors and FXI  
Adapters. FXI  Core exists as part  of the Facets base system  and provides basic 
integrat ion and custom izat ion capabilit ies. FXI  Foundat ion gives you access to key 
business logic and provides solut ions to com plex integrat ion challenges. FXI  
Connectors integrate specific third-party applicat ions with Facets. These applicat ions 
include GeoAccess, MACESS, I TS, HSS, and Millim an Care Guidelines. FXI  Adapters 
use indust ry standards to interface third-party applicat ions with Facets.

Benefits:

●     Reduces the t im e and m oney needed to develop, integrate and m aintain 
enterprise solut ions

●     Provides a broader solut ion set  -  through use of open-standards architecture 
-  for various growth opt ions

●     I ncrease your return on investm ent  by extending the lifet im e of your 
applicat ions

●     I m proves product ivity by st ream lining applicat ion upgrades and sim plifying 
the coordinat ion of m ult iple applicat ions

 

I nform at ion

For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep

 

TriZetto Related Services: 

●     TriZetto Professional Services
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Exhibit 55: TriZetto website page: “Medicaid”
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QNXT I TS 

QNXT Connect  

QNXT Dental 

QI CLI NK

Consum er- Directed

Payer Solut ions

Fund Mgm t  Software 

Fund Mgm t  Services 

Provider POS Direct  

BA Solut ions

Care Managem ent

CA Enterpr ise

Personal CareAdvance

Clin ica l CareAdvance

Medicare

Healthcare Solut ions: Health Plans

Medica id

State governm ents are t ransit ioning m ore Medicaid mem bers into m anaged care. 
Profitably serving this growing m arket  segm ent  requires a high degree of efficiency, 
autom at ion and flexibilit y.

Tr iZet to's Medica id solut ions ,  which serve m ore than 25 percent  of Medicaid 
m anaged care lives today, help your health plan m anage this opportunity 
successfully.

Tr iZet to's com prehensive Medicaid solut ions include the Facets®  core system , QNXT 
enterprise applicat ion system , and other software support ing Medicaid m anaged 
care plans. And with Medicaid FastTrak services, we provide a variety of delivery 
m ethods so plans of any size can quickly and cost -effect ively enter the Medicaid 
m arket .

Benefits

●     Com prehensive Medicaid funct ionality ready to efficient ly handle claim s 
processing as well as enrollm ent , m edical-m anagem ent  and workflow 
processes

●     Proven perform ance and an in-depth understanding of Medicaid

●     Com prehensive support  for disease m anagem ent  and care coordinat ion to 
help im prove outcom es and m anage costs

●     A solut ion that  will cont inue to adapt  as Medicaid report ing requirem ents 
and other adm inist rat ive dem ands evolve

●     A choice of delivery opt ions to m atch your business requirem ents and 
budget :  licensed, hosted or FastTrak

●     Scalable solut ions that  keep pace as you add m arket  share

 

I nform at ion

 

More Info:

Access TriZetto's Thinking About Government: 

The Next Steps series to learn more about changes 

in Medicaid. Read the latest 

TriZetto Related Solutions: 

●     Facets

●     Facets Workflow

●     CareAdvance Enterprise

●     Constituent Web Solutions

●     NetworX Suite
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For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep
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Exhibit 56: TriZetto website page: “Plan Data Management”
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 Custom er Ent rance

 
About  Us   | Healthcare Solut ions   | Healthcare Serv ices   | Par tners   | New s &  Events   | Careers

 

Core Adm inist ra t ion

FACETS

Analyt ics 

Consum er-Directed 

eXtended I ntegrat ion 

I TS I nterface 

HI PAA 

Workflow 

QNXT

QNXT A/ R 

QNXT Case Mgm t  

QNXT I TS 

QNXT Connect  

QNXT Dental 

QI CLI NK

Consum er- Directed

Payer Solut ions

Fund Mgm t  Software 

Fund Mgm t  Services 

Provider POS Direct  

BA Solut ions

Care Managem ent

CA Enterpr ise

Personal CareAdvance

Clin ica l CareAdvance

Medicare

Healthcare Solut ions: Health Plans

Tr iZet to Plan Data Managem ent

Plan Data Managem ent , I nc, a division of The TriZet to Group, I nc., provides 
com prehensive business solut ions to the Medicare Advantage indust ry. The 
com pany current ly serves healthcare organizat ions covering m ore than 35 percent  
of the Medicare Advantage m em bership and m ore than 30 percent  of Medicare 
Advantage plans.

TriZet to Plan Data Managem ent  assists healthcare organizat ions in four key areas:

●     Minim ize operat ing costs and m anage revenues

●     Assist  in ensuring that  plans m eet  CMS guidelines

●     Provide easy- to-use software in order to reduce the need for specialized staff

●     Avoid the need to develop and m aintain expensive software

TriZet to Plan Data Managem ent  solut ions for Medicare Advantage and/ or Part  D 
healthcare organizat ions address enrollm ent  adm inist rat ion;  HCC revenue 
m anagem ent ;  m em ber reconciliat ion;  and claim s data and PDE validat ion and 
adm inist rat ion. These solut ions are available on an individual basis or as an 
integrated system  covering the full cont inuum , including enrollm ent , reconciliat ion, 
revenue m anagem ent  and m ore. 

I n addit ion, Tr iZet to Plan Data Managem ent  can assist  clients with:  

Revenue Managem ent  Services:  For healthcare organizat ions that  don't  have the 
internal resources to conduct  chart  reviews to determ ine if the m edical chart  reflects 
claim s data, we can assist  in the ident ificat ion of charts for review and review the 
charts.

W ork ing Aged Survey and Reconcilia t ion:  I ncorrect  status on Working Aged can 
significant ly reduce revenue. We can survey your m em bership and research 
whether m em bers should be categorized as Working Aged.

Coordinat ion of Benefit s ( COB) :  This service supports the Part  D sponsor's need 
to ident ify and report  on a m em ber's other health insurance coverage for Part  D. 
Sponsors are required to coordinate with State Pharm aceut ical Assistance Program s 
and other providers of prescript ion drug coverage with respect  to paym ent  of 
prem ium s and coverage, as well as coverage supplem ent ing benefits available 

 

TriZetto Plan Data Management Solutions: 

●     Medicare Enrollment Administration

●     Medicare HCC Revenue Management

●     Financial Reconciliation

●     Medicare Claims Data and PDE 

Administration

TriZetto Plan Data Management Fraud, 

Waste & Abuse Services: 

●     FWA Home Page

●     Detection Services

●     Prevention Services

●     Waste Prevention Services

●     Risk Prevention Services

●     Fraud Compliance Services
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Core Adm inist ra t ion

Plan Data Managem ent

Claim s & PDE Mgm t 

Enrollm ent  Autom at ion 

HCC Revenue Mgm t 

Financial Reconciliat ion 

Medica id

Core Adm inist ra t ion

W eb Solut ions

Mem ber Solut ions

Benefit  Cost  Modeler 

Mem ber Benefit  Profile 

Mem ber Enrollm ent  

Mem ber Service 

Personal CareAdvance 

Treatm ent  Cost  Navigator 

Provider  Solut ions

Provider POS Direct  

Provider Service 

Em ployer  &  Broker  Solut ions

Netw ork  Managem ent

Netw orX Pr icer

Netw orX Modeler

I CD- 1 0

HI PAA

HI PAA Gatew ay

HI PAA Pr ivacy

QNXT Connect

under Part  D.

The Plan Data Managem ent  port folio can extend the capabilit ies of Tr iZet to Medicare 
solut ions, including Facets®  and QNXT™,  the leading core adm inist rat ion plat form s 
for healthcare payers;  CareAdvance Medicare® , a secure, Web-based 
com m unicat ion plat form  for case, ut ilizat ion, disease and populat ion m anagem ent ;  
and the NetworX™ Suite, which supports m anagem ent  of provider networks.

Benefit s

●     Reduces operat ing costs

●     Helps Medicare Part  C and Part  D plans m anage revenues

●     Supports com pliance with CMS rules

 

I nform at ion

For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep
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Exhibit 57: TriZetto website page: “Member Enrollment”
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Core Adm inist ra t ion
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Analyt ics 

Consum er-Directed 

eXtended I ntegrat ion 
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HI PAA 

Workflow 

QNXT

QNXT A/ R 

QNXT Case Mgm t  

QNXT I TS 

QNXT Connect  

QNXT Dental 

QI CLI NK

Consum er- Directed

Payer Solut ions

Fund Mgm t  Software 

Fund Mgm t  Services 

Provider POS Direct  

BA Solut ions

Care Managem ent

CA Enterpr ise

Personal CareAdvance

Clin ica l CareAdvance

Medicare

W eb Solut ions: Mem ber Solut ions

Mem ber Enrollm ent  Applicat ion

Consum ers and em ployers today expect  health plans to offer online tools that  
enable them  to conduct  com plex t ransact ions, such as enrollm ent , quickly, 
efficient ly and with a m inim um  of paper. For payers, online enrollm ent  capabilit ies 
also present  powerful advantages over t radit ional paper-based t ransact ions. 
Enrollm ents conducted via the Web reduce data-ent ry errors, free the 
adm inist rat ive staff to focus on m ore st rategic areas, and help build m em ber and 
em ployer sat isfact ion, which can t ranslate to increased m em bership.

The TriZet to Mem ber Enrollm ent  applicat ion is a proven, Web-based solut ion that  
autom ates the ent ire enrollm ent  process and supports self-service t ransact ions. 
Mem bers and em ployers can com plete enrollm ent  form s, m odify eligibilit y 
inform at ion and update enrollm ent  inform at ion online. 

The applicat ion is integrated with the TriZet to Facets®  core adm inist rat ion system , 
enabling m em bers to enter new or updated inform at ion into the Facets database 
and enabling health plans, em ployers or other users to review these for edits/
approval before final subm ission to Facets.

The Mem ber Enrollm ent  Applicat ion is a part  of Tr iZet to's Const ituent  Web 
Solut ions, a com prehensive set  of e-business applicat ions designed to enable key 
health-plan const ituents to perform  real- t im e t ransact ions.

Benefits:

●     Enhances m em ber sat isfact ion and retent ion by dram at ically reducing 
paperwork and st ream lining the enrollm ent  process as well as m aintenance 
t ransact ions

●     I m proves product ivity by decreasing phone calls associated with daily 
m em ber m aintenance t ransact ions

●     I ncreases claim  paym ent  and billing accuracy

●     Minim izes the liabilit y and r isk of losing paper applicat ions or changes to 
m em ber inform at ion 

●     Reduces adm inist rat ive costs by elim inat ing redundant  data ent ry, speeding 
the enrollm ent  process and redirect ing adm inist rat ive tasks to brokers, 
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Exhibit 58: TriZetto website page: “Member Service”
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QNXT Dental 
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Consum er- Directed

Payer Solut ions

Fund Mgm t  Software 

Fund Mgm t  Services 

Provider POS Direct  

BA Solut ions

Care Managem ent

CA Enterpr ise

Personal CareAdvance

Clin ica l CareAdvance

Medicare

W eb Solut ions: Mem ber Solut ions

Mem ber Service Applicat ion

Health plans today m ust  m eet  m em ber dem and for high levels of custom er service 
and, at  the sam e t im e, they m ust  keep adm inist rat ive costs low. Arm ed with 
effect ive Web-based self-service tools, health plan m em bers can look up inform at ion 
and perform  rout ine t ransact ions at  any t im e of day or night , from  any locat ion, 
without  the help of a custom er service representat ive. 

For payers seeking to enhance m em ber convenience and sat isfact ion while dr iving 
increases in adm inist rat ive efficiency and cost -effect iveness, Tr iZet to offers the 
Mem ber Service applicat ion. Health plan m em bers can use this proven Web-based 
self-service solut ion to get  answers fast  on an array of rout ine inquir ies involving 
such quest ions as eligibilit y, status of claim s, student  and handicap inform at ion, 
benefits sum m aries, product  details, providers and facilit ies. They also can update 
their  pr im ary care physician, address and other demographic inform at ion. 

The TriZet to Mem ber Service  applicat ion is integrated with the TriZet to Facets®  
core adm inist rat ion plat form , so m em bers can get  access to the m ost  current  
inform at ion available and enter new inform at ion direct ly into the Facets database. 
I ntegrat ion with the TriZet to QNXT™ core adm inist rat ion plat form  is current ly under 
developm ent .

The Mem ber Service applicat ion is a part  of Tr iZet to's Const ituent  Web Solut ions, a 
com prehensive set  of e-business applicat ions designed to enable key health-plan 
const ituents to perform  real- t im e t ransact ions.

Benefits:

●     Stream lines custom er service by providing num erous Web-enabled 
t ransact ions

●     Reduces t ransact ion costs by divert ing cost ly calls to the Web

●     I m proves the accuracy of custom er data by enabling m em bers to 
im m ediately update inform at ion online

●     I m proves custom er sat isfact ion and retent ion by providing 24x7 access to 
consistent ly accurate inform at ion that  your custom ers want  and need
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Exhibit 59: TriZetto website page: “Provider Service”
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Medicare

W eb Solut ions: Provider  Solut ions

Provider  Service Applicat ion

Healthcare providers today are looking for effect ive ways to reduce adm inist rat ive 
costs and im prove efficiency. Payer organizat ions that  wish to m aintain st rong, 
posit ive relat ionships with providers can help providers m eet  these object ives by 
supplying Web-based tools that  st ream line providers' adm inist rat ive processes. 
Online self-service capabilit ies not  only reduce costs and headaches for providers, 
but  they also deliver powerful benefits to payers. 

The TriZet to Provider  Service applicat ion  is a win-win solut ion for providers and 
payers. This proven Web-based solut ion enables providers to conduct  a wide range 
of self-service t ransact ions and inquir ies in a secure online environm ent . Capabilit ies 
include:  checking m em ber eligibilit y, reviewing benefit  sum m aries and product  
details, reviewing claim  status, subm it t ing referrals, logging pre-authorizat ion for 
inpat ient  and outpat ient  services, and subm it t ing medical claim s.

The Provider Service applicat ion is fully integrated with the TriZet to Facets®  core 
adm inist rat ion plat form , so providers have direct  access to the m ost  current  
inform at ion available and can enter new inform at ion direct ly into the Facets 
database. 

The Provider Service applicat ion is a part  of Tr iZet to's Const ituent  Web Solut ions, a 
com prehensive set  of e-business applicat ions designed to enable key health-plan 
const ituents to perform  real- t im e t ransact ions.

Benefits:

●     I ncreases provider sat isfact ion

●     I m proves data accuracy

●     Reduces telephone calls

●     Reduces adm inist rat ive labor and costs
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Exhibit 60: TriZetto website page: “Company History”
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Tr iZet to -  Our  Business &  History

TriZet to is dist inct ly focused on helping healthcare payers lead the indust ry's 
t ransform at ion by providing inform at ion technology solut ions that  enhance revenue 
growth, dr ive adm inist rat ive efficiency and im prove the cost  and quality of care for 
their  m em bers. We offer a broad port folio of proprietary inform at ion technology 
products and services targeted to the payer indust ry, which is com prised of health 
insurance plans and third-party benefits adm inist rators. These include:  

●     Enterprise adm inist rat ion software facilitates core payer operat ions such as 
benefit  plan design, enrollm ent , claim s processing, billing and paym ent . 
Significant  adm inist rat ion software products include Facets® , QNXT™,  
QicLink™ and Facts™,  each of which is targeted to different  types of 
custom er needs. I n addit ion, Tr iZet to offers a num ber of add-on and 
standalone com ponents to these software system s such as Facets™ 
Workflow, Facets™ eXtended I ntegrat ion, QicLink™ Autodental and Web 
Solut ions Suite. These com ponent  products provide addit ional funct ionality 
or throughput  to TriZet to's core software products as well as third-party 
enterprise adm inist rat ion system s. 

●     Cost  and quality of care software helps payers extend health and 
product ivity m anagem ent  to m ore of their  m em bership and reduce the costs 
of care. Significant  care m anagem ent  software products include TriZet to 
CareAdvance Enterprise® , which gives payers tools to address the full 
spect rum  of care m anagem ent  for all m em bers, including case, disease, 
populat ion and ut ilizat ion m anagem ent  -  cont rolling usage- related costs;  
and TriZet to NetworX Suite™,  which gives payers tools to bet ter m anage 
provider networks and com plex t iered cont racts -  enhancing the unit  costs 
of care for m em bers. 

●     Revenue enhancem ent  software and services help payers capture wasted or 
m isdirected funds, especially for governm ent - funded claim s. These assist  
Medicare Advantage and Medicare Part  D plans in opt im izing revenue, 
reducing adm inist rat ion costs and im proving com pliance, as well as 
providing fraud, waste and abuse detect ion and prevent ion. 

●     Software host ing services and select  business process outsourcing services 
can reduce custom ers' inform at ion technology fixed costs and r isks and help 
accelerate speed- to-m arket  for new insurance product  offer ings and 
services. 

●     Strategic, installat ion and opt im izat ion consult ing services assure realizat ion 
of the full benefits of our software, accelerate im plem entat ion t im es and 

 

Acquisition History:  

Novalis Corporat ion  
Acquired Nov. 29, 1999 
$18.2 m illion cash and stock 

Erisco Managed Care Technologies, 
I nc.  
Acquired Oct . 2, 2000 
$228.7 m illion in stock 

Resource I nform at ion Managem ent  
System s, I nc. ( RI MS)  
Acquired Dec. 1, 2000 
$99.3 m illion in cash and stock 

I NFOTRUST 
Com pany  
Acquired Apr. 12, 2001 
$15.4 m illion in stock 

Diogenes, I nc.  
Acquired Apr. 26, 2004 
$5.4 m illion in cash, assum ed liabilit ies, 
deferred paym ents and acquisit ion- related 
costs 

CareKey, I nc.  
Acquired Dec. 22, 2005 
$60 m illion in cash 
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Contacts reduce system s architecture r isks. 

I n the U.S. healthcare system , payers effect ively balance the dem ands of all the 
different  const ituents in the healthcare system  including em ployers, providers, 
consum ers and brokers. As a result , payers are the cent ral aggregat ion point  for 
data from  across the system s, and payers are inform at ion- intensive businesses. 
New governm ent  regulat ions, shift ing m arket  t rends and com pet it ion constant ly 
pressure these payers to im prove and change their  product  offer ings, business 
policies and processes. To enable these changes, payers m ust  regular ly upgrade 
their  inform at ion technology system s. Many payers, especially the largest , have 
t radit ionally developed their  own inform at ion system s in-house. But , increasingly in 
recent  years, payers have used com m ercial system s to reduce inform at ion 
technology and business costs and accelerate their  t im e- to-m arket  for new 
products, enhanced efficiency and com pet it ive advantage. 

TriZet to has three unique assets, which dr ive its value for custom ers and provide 
sustainable com pet it ive advantage:  

●     TriZet to has one of the largest  groups of system s experts in the payer 
indust ry. This expert ise spans hundreds of different  payers and system s. 
This depth of experience provides a unique foundat ion for understanding 
custom er needs and developing solut ions ahead of the m arket . 

●     Leveraging our unique expert ise, Tr iZet to has built  one of the largest  sets of 
integrated software available to the payer m arket . For custom ers, this 
m eans one-stop shopping and the opportunity for substant ially reduced 
system s integrat ion cost  and r isk. 

●     TriZet to technology touches m ore than 146 m illion lives, which is over half 
the insured populat ion of the United States. We provide products and 
services to 351 unique custom ers, including those of our recent  acquisit ions, 
in the health plan and benefits adm inist rator m arkets. This large num ber of 
payers and m em bers on com m on technology plat form s provides a unique 
dist r ibut ion channel into the payer m arket , through which addit ional 
products and services can be delivered. I n the longer term , our broad 
footpr int  provides opportunit ies to accelerate the developm ent  and adopt ion 
of new inform at ion technology solut ions, such as the next  generat ion of cost  
and quality of care solut ions, real- t im e claim s adjudicat ion and paym ent , 
and pay for perform ance. 

The TriZet to Group, I nc. was incorporated in Delaware in May 1997 with the m erger 
of two organizat ions:  System  One, a provider of online elect ronic- funds t ransfer 
technology, and Margolis Health Enterprises, a provider of technology consult ing to 
healthcare organizat ions. The com binat ion created a com pany dedicated to 
healthcare inform at ion technology products and services. I nit ially, we focused upon 
providing hosted software services addressed prim arily to the provider m arket . 
From  1998 to 2003, we increased our focus on the payer indust ry. I n 2003, we 
init iated a st rategic plan to concent rate exclusively on the payer m arket  and to wind-
down our provider business. We com pleted this plan in 2005 and no longer provide 
services to the provider m arket .

Tr iZet to com pleted its init ial public offer ing in October 1999 and, since that  t im e, 
have acquired 10 com panies:  Novalis Corporat ion, Finserv Health Care System s, 
I nc., Healthcare Media Enterprises, I nc., Erisco Managed Care Technologies, I nc. 
( "Erisco") , Resource I nform at ion Managem ent  System s, I nc. ( "RI MS") , I nfot rust  

Qualit y Care Solut ions, I nc.  
Acquired Sep. 13, 2006 
$133 m illion in cash 

Plan Data Managem ent , I nc.  
Acquired Dec. 29, 2006 
$19.6 m illion in cash, stock, assum ed 
liabilit ies, and acquisit ion- related costs  
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Com pany, Diogenes, I nc., CareKey, I nc. ( "CareKey") , Plan Data Managem ent , I nc. 
( "PDM") , and Quality Care Solut ions, I nc. ( "QCSI ") . 

Of the 10 acquisit ions, the Erisco and RI MS acquisit ions com pleted in the fourth 
quarter of 2000, the CareKey acquisit ion com pleted in the fourth quarter of 2005, 
and the QCSI  acquisit ion com pleted in the first  quarter of 2007 were our m ost  
significant . Erisco's m ain product , Facets®  and QCSI 's m ain product , QNXT™,  are 
the leading adm inist rat ive system s for m anaged health plans in the count ry. 
QicLink™,  developed by RI MS, is the leading autom ated claims-processing system  
for benefits adm inist rators. Our CareAdvance™ products, acquired from  CareKey, 
are considered am ong the leading solut ions for care m anagem ent . With these 
acquisit ions and organic growth, Tr iZet to built  a custom er base with m ore than 146 
m illion enrollees (59%  of the U.S. insured populat ion)  and at tained a leadership 
posit ion in two m arket  segm ents of the payer indust ry, health plans and benefits 
adm inist rators. 

Tr iZet to agreed to be taken private by Apax Partners in April 2007. Apax Partners is 
a growth- focused, global pr ivate equity firm  with $35 billion in funds under advice 
and significant  expert ise in healthcare and technology. Valued at  approxim ately 
$1.4 billion, the t ransact ion is funded in part  by BlueCross BlueShield of Tennessee 
and The Regence Group, both custom ers of Tr iZet to.

I n announcing the t ransact ion, Tr iZet to Chairm an and CEO Jeff Margolis 
com m ented:  "The achievem ent  of Tr iZet to's I ntegrated Healthcare Managem ent  
vision is a m ult iyear journey that  will require both convent ional and non-
convent ional business investm ent  within an integrated fram ework. Apax Partners, 
which shares our st rategic view of the m arketplace, provides an outstanding 
opportunity to accelerate solut ions developm ent  investm ents on behalf of our payer 
custom ers to create an integrated linkage am ong consum ers, providers, em ployers 
and brokers."  

I n chronological order, here are som e highlights of Tr iZet to's history:

1997

May  -  Tr iZet to®  is incorporated in Delaware as M C Health 
Holdings, I nc.

October  -  Shares of com m on stock of M C Health Holdings are 
exchanged for all equity interests in Croghan & Associates, I nc., a 
Boulder, Colo., firm  providing software to help physicians m anage 
their  pract ices, and Margolis Health Enterprises of California.

 
1998

March  -  Com pany nam e is changed to The TriZet to Group, I nc.

TriZet to raises $8.5 m illion in pr ivate funding, increases its 
workforce 72 percent  and experiences a 353-percent  increase in 
revenues.
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1999

February  -  I n sim ultaneous t ransact ions, Tr iZet to acquires two 
Texas firm s, Creat ive Business Solut ions, I nc., and HealthWeb®  
System s, Ltd.

March  -  Tr iZet to acquires Managem ent  and Technology Solut ions 
(MTS) , of Louisville, Ky., and integrates MTSNet  -  a portal product  
helping physician offices com m unicate with each other, health plan 
offices and hospitals -  with its HealthWeb product .

August  -  Healthcare I nform at ics nam es TriZet to one of the fastest -
growing healthcare I T com panies in the count ry.

TriZet to files a regist rat ion statem ent  with the Securit ies and 
Exchange Com m ission for an init ial public offer ing ( I PO) .

October  -  Tr iZet to's I PO raises approxim ately $37.5 m illion.

Novem ber  -  Tr iZet to acquires Novalis Corp., an Albany, N.Y.-based 
provider of applicat ions services for the healthcare indust ry.

Decem ber  -  Tr iZet to acquires Finserv Health Care System s, I nc. 
Headquartered in Albany, N.Y., Finserv creates and supplies 
reim bursem ent -m anagem ent  software and services for healthcare 
providers.

2000

January  -  Tr iZet to acquires Health Media Enterprises (HME) , a 
Petalum a, Calif.-based I nternet  developm ent  com pany.

Septem ber  -  Tr iZet to acquires approxim ately 40 em ployees from  
Maxicare, the result  of a seven-year, $50 m illion cont ract  with the 
health plan.

October  -  Tr iZet to acquires Erisco, I nc., producer of the nat ion's 
leading m anaged care applicat ion.

Novem ber  -  Facets benchm ark dem onst rates scalabilit y beyond 4 
m illion m em bers.

Decem ber  -  Tr iZet to acquires RI MS, the nat ion's largest  provider of 
autom ated claim s-processing technology and services for the 
benefits adm inist rat ion m arket . Tr iZet to now has approxim ately 
1,500 em ployees and 600 custom ers.

2001
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January  -  Tr iZet to signs a first -of- its-kind agreem ent  with the Blue 
Cross and Blue Shield Associat ion, to enable Facets to integrate with 
the Blues' I TS system .

February  -  Tr iZet to announces revenue of $89.1 m illion for 2000, 
up 171 percent  from  1999 revenue. The percentage of revenue 
derived from  recurr ing sources reaches 69 percent  in 2000, up from  
59 percent  in 1999.

Apr il  -  Tr iZet to acquires I NFOTRUST Com pany, a subsidiary of 
TRUSTCO Holdings.

May  -  Analyst  firm  I DC ranks TriZet to as the No. 1 healthcare ASP 
and the No. 2 overall ASP worldwide.

July  -  Tr iZet to announces a seven-year, $100 m illion ASP cont ract  
with Alt ius Health Plans of Utah. Tr iZet to also purchases Alt ius' 
service center in Salt  Lake City.

I n its second-quarter 2001 earnings statem ent , Tr iZet to announces 
that  it  has achieved posit ive EBI TDA (earnings before interest , 
taxes, depreciat ion and am ort izat ion) , an im portant  m ilestone on 
the com pany's path toward profitabilit y.

2002

January  -  Tr iZet to announces a $32 m illion, six-year 
com prehensive outsourcing agreem ent  with M-Plan, an HMO based 
in I ndianapolis.

February  -  Tr iZet to announces revenue of $218 m illion for 2001, 
up 145 percent  from  2000 revenue. Fourth quarter 2001 revenue 
was $61.6 m illion, up 80 percent  from  the $34.2 m illion reported in 
the fourth quarter of 2000, an increase prim arily dr iven by organic 
growth of 49 percent . 

Apr il  -  Tr iZet to achieves the m ilestone of its system s' being 
cont racted to serve m ore than 100 m illion healthcare payer 
m em bers.

TriZet to announces a $28 m illion, five-year host ing agreem ent  with 
the Specialized Care Services (SCS)  division of UnitedHealth Group.

August  -  Tr iZet to is nam ed the largest  applicat ion service provider 
(ASP)  in the world, based on 2001 hosted software revenue, by I DC, 
a global m arket  intelligence and advisory firm .

October  -  Tr iZet to is nam ed second- fastest  growing technology 
com pany in Deloit te & Touche's "Fast  50" program . The five-year 
growth rate is 8,561 percent . 
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2003

January  -  Tr iZet to announces a software license agreem ent  with 
Blue Cross and Blue Shield of Louisiana. BCBSL is the 14th Blues 
plan to becom e a custom er of Tr iZet to, which now serves one- third 
of the nat ion's Blue Cross and Blue Shield organizat ions.

March  -  Tr iZet to int roduces Facets Extended Enterprise®  (Facets 
e2™) , a m ajor expansion of its adm inist rat ive system  for health 
plans. This expanded adm inist rat ive system  helps health plans 
ant icipate indust ry change and im prove service to consum ers.

Septem ber  -  Tr iZet to opens the TriZet to Solut ion Center, a live 
representat ion of how TriZet to's technology and services enable 
health plan organizat ions to operate in an environment  that  is highly 
efficient  and custom er-cent r ic, offer ing real- t im e connect ivity and 
instant  access to key inform at ion.

October  -  Deloit te & Touche, for the second consecut ive year, 
nam es TriZet to one of the 500 fastest -growing technology 
com panies in the United States.

Novem ber  -  Tr iZet to int roduces NetworXModeler™,  a software 
applicat ion that  predicts the financial im pact  of new or revised 
provider cont racts.

Decem ber  -  Tr iZet to announces the availabilit y of the Facets e2 
Workflow applicat ion, which autom ates m anual processes and 
st ream lines workflows.

2004

January  -  The Regence Group and TriZet to announce a seven-year 
host ing agreem ent  under which Regence will m ove its m em bers to 
Facets e2.  Tr iZet to will host  Facets e2 and the HealthWeb Suite on 
behalf of Regence.

February  -  Tr iZet to reports $290 m illion in revenue for 2003, up 9 
percent  from  2002.

March  -  John Muir/ Mt . Diablo Health System  becom es the fifth 
organizat ion in the last  two years to select  Facets e2 to replace a 
legacy Am isys system .

May  -  Tr iZet to int roduces CareAdvance Enterprise™,  powered by 
CareKey™.  This software applicat ion involves consum ers m ore 
direct ly in their  healthcare by enhancing and automat ing the ent ire 
care m anagem ent  spect rum -case, disease and populat ion 
m anagem ent .
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Novem ber  -  Kathleen Earley, an AT&T execut ive, joins TriZet to as 
president  and chief operat ing officer.

Tr iZet to announces the availabilit y of DirectLink™,  which provides 
secure, direct  connect ivity between payers' back-office system s and 
their  const ituents' system s.

Decem ber  -  Tr iZet to's NetworX™ Suite is recognized as the "Most  
I nnovat ive Use of Technology to I m prove Claim s Processing" at  The 
Em erging Technologies and Healthcare I nnovat ions Congress.

TriZet to com pletes the purchase of m ore than 12.1 m illion shares of 
Tr iZet to com m on stock held by I MS Health, I nc.

2005

January  -  Blue Cross Blue Shield of Tennessee selects TriZet to 
CareAdvance™ Enterprise, powered by CareKey™,  as its single 
plat form  for autom at ing case, disease and populat ion m anagem ent .

TriZet to reports its first  full profitable year, earning $0.18 per share 
on revenue of $274.6 m illion in 2004. Annual new-cont ract  bookings 
increased 45 percent  over the pr ior year, to $335 m illion.

March  -  Tr iZet to int roduces Facets e2 CDH Suite, an integrated 
solut ion that  delivers the full range of capabilit ies necessary to cost -
effect ively im plem ent  and adm inister consum er-directed health 
plans.

May  -  Tr iZet to announces the availabilit y of FastTrak, which enables 
Medicare and Medicaid health plans to quickly get  up and running on 
Facets e2.

Decem ber  -  Tr iZet to announces it  has com pleted the acquisit ion of 
pr ivately held CareKey I nc., a leading provider of advanced care 
m anagem ent  software. The com binat ion expands TriZet to's m arket  
opportunit ies and increases its custom ers' abilit y to im prove the 
cost  and quality of care for their  m em bers.

2006

February  -  Tr iZet to announces its first  full profitable year, with 
diluted earnings per share EPS)  for the full year 2005 of $0.48, on 
revenue of $292.2 m illion. EPS perform ance was $0.03 bet ter than 
the high end of the com pany's guidance range and represents an 
increase of 167 percent  over full- year 2004 EPS.

TriZet to's outstanding results for 2005 and st rong expectat ions for 
2006 dem onst rate the com pany's leadership posit ion at  the 
confluence of som e of the m ost  dram at ic changes that  the 

TTAB Proceeding 91184047 (Farmaco-Logica B.V. vs TriZetto Corporation) - offering party: Plaintiff - Exhibit 60



healthcare indust ry has experienced in 20 years.

August  -  Tr iZet to announced that  its personal health record 
technology, Personal CareAdvance® , will be used in a six-m onth 
feasibilit y test  for the Centers for Medicare and Medicaid Services 
(CMS) . The governm ent  ran only two such tests to determ ine how 
best  to t ransform  CMS claim s data into personal health records that  
offer value to both Medicare beneficiar ies and their  care providers.

2007

January  -  Tr iZet to com pletes the acquisit ion of pr ivately held QCSI  
(Quality Care Solut ions, I nc.) , com bining the power of QCSI 's 
QNXT™ adm inist rat ive engine for sm aller payers with the broad 
capabilit ies and financial st rength of Tr iZet to.

February  -  Hum ana I nc., one of the nat ion's largest  publicly t raded 
health benefits com panies, t ransit ions the first  phase of its 
com m ercial m em bership to TriZet to's Clinical CareAdvance™ 
software. The software is one of two m odules com prising 
CareAdvance Enterprise, system s that  autom ate all aspects of care 
m anagem ent , creat ing significant  product ivity im provem ents for 
m edical m anagem ent  and enabling health plans to guide consum ers 
in m aking bet ter health decisions that  can lower m edical costs and 
im prove health outcom es.

BlueCross BlueShield of Tennessee reports good early results from  
init ial launch of Tr iZet to's real- t im e pat ient  liabilit y and point -of-
service claim s adjudicat ion software, Provider POS Direct™,  in two 
of five pilot  provider offices. Provider POS Direct  can help provide 
pr ice t ransparency for pat ients and providers via real- t im e access to 
m edical benefit  and procedure inform at ion in order to determ ine 
covered benefits and the exact  provider reim bursem ent  due from  
both m em ber and health plan.

March  -  Prem era Blue Cross, serving m ore than 1 m illion m em bers 
in Alaska and Washington, successfully goes live on TriZet to's 
Clinical CareAdvance™ software. Clinical CareAdvance integrates 
with TriZet to's Facets®  adm inist rat ive system , which Prem era has 
used since 2001.

Novem ber  -  Tr iZet to previews I ntegrated Healthcare Managem ent  
( I HM)  to execut ives represent ing 40 percent  of the insured U.S. 
populat ion at  the com pany's Execut ive Vision Sum m it  in Naples, Fla. 
I HM is the system at ic applicat ion of processes and shared 
inform at ion to opt im ize the coordinat ion of benefits and care for the 
healthcare consum er. I nt roduced by TriZet to, the I HM fram ework is 
dr iven by the convergence of health benefit  adm inist rat ion, care 
m anagem ent  and payers' engagem ent  of const ituents – em ployers, 
providers, m em bers and brokers.

2008

TTAB Proceeding 91184047 (Farmaco-Logica B.V. vs TriZetto Corporation) - offering party: Plaintiff - Exhibit 60



January  -  Tr iZet to announces the availabilit y of the TriZet to 
Mem ber Benefit  Profile™ and TriZet to Treatm ent  Cost  Navigator™ to 
healthcare payers. Addit ionally, significant  enhancem ents are added 
to the com pany's Benefit  Cost  Modeler™ applicat ion. The three 
consum er- facing Web applicat ions enable plan m em bers to m ake 
bet ter healthcare decisions by providing real- t im e, personalized 
inform at ion about  benefit  choices, t reatm ent  opt ions, related costs 
and health benefit  usage.

Blue Shield of California cont racts with TriZet to to acquire software 
for a m ajor system -wide technology upgrade with the com pany's 
Facets®  software. The technology infrast ructure im provem ent  is 
expected to ease doing business with the not - for-profit  health plan, 
which has m ore than 3 m illion m em bers and 4,500 em ployees.

February  -  Tr iZet to reports increases of 30 percent  in revenue and 
45 percent  in adjusted EBI TDA for full- year 2007 and posts 
bookings of $163 m illion for Q4.

Blue Cross & Blue Shield of Rhode I sland selects TriZet to's Facets®  
enterprise adm inist rat ion system , along with TriZet to's Facets 
Workflow™,  NetworX Pricer™,  Benefit  Cost  Modeler™,  Facets I nter-
Plan Teleprocessing System  ( I TS)  and Provider POS Direct™,  to 
im prove the health plan's claim s processing, prem ium  billing, 
m em bership adm inist rat ion and other core adm inist rat ive funct ions. 
Tr iZet to also will provide long- term  applicat ion m anagem ent  and 
host ing, as well as im plem entat ion consult ing services to BCBSRI .

QualChoice of Arkansas, the state's second- largest  m anaged care 
com pany and health benefits adm inist rator, selects TriZet to's 
com prehensive suite of fraud, waste and abuse services. These 
services will help QualChoice ident ify, recover and subsequent ly 
prevent  claim s overpaym ents result ing from  fraud and abuse.

March  -  Tr iZet to announces that  Tr iple-S Managem ent  Corporat ion 
(NYSE:  GTS)  signed a software licensing and professional services 
agreem ent  in Decem ber of 2007 for Tr iZet to's QNXT™ core 
adm inist rat ive enterprise system  and associated im plem entat ion, 
t raining and other professional services. Based in San Juan, Triple-S 
is Puerto Rico's largest  m anaged care health plan, serving 
approxim ately 1 m illion m em bers.

Apr il  -  Tr iZet to agrees to be taken private by Apax Partners. Apax 
Partners is a growth- focused, global pr ivate equity firm  with $35 
billion in funds under advice and significant  expert ise in healthcare 
and technology. Valued at  approxim ately $1.4 billion, the 
t ransact ion is funded in part  by BlueCross BlueShield of Tennessee 
and The Regence Group, both custom ers of Tr iZet to.

TriZet to reports diluted earnings per share for the first  quarter of 
2008 of $0.09 on revenue of $106.8 m illion. The company reports 
record new cont ract  bookings of $236.4 m illion and record net  cash 
provided by operat ing act ivit ies of $37.4 m illion, which grew 52%  
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over the pr ior year quarter.

May  -  Tr iZet to announces a five-year agreem ent  to host  its QNXT™ 
core adm inist rat ion system  for Health Alliance Medical Plans, a 
m anaged care organizat ion providing coverage for 250,000 people 
in I llinois and I owa.

TriZet to announces a five-year, non-exclusive, revenue-sharing 
agreem ent  under which Unisys Nederland NV will m arket , dist r ibute 
and m aintain TriZet to software to health insurers in The 
Netherlands. Although TriZet to serves internat ional clients, this 
m arks the com pany's first  overseas channel partner agreem ent , 
providing the com pany a vehicle for broader access to this m arket .

June  -  Tr iZet to announces an agreem ent  with Microsoft  Corp which 
TriZet to will develop a connector for its payer custom ers that  
enables m em bers of health plans to use TriZet to's Mem ber Benefit  
Profile™ applicat ion with Microsoft  HealthVault™.

Tr iZet to announces that  the Universal Am erican Corporat ion (NYSE:  
UAM)  health plan is im plem ent ing TriZet to's CareAdvance 
Medicare™ software m odule.

Results of the 2008 I HM Survey by TriZet to show that  pat ients, 
doctors and other healthcare const ituents agree that  m ore shared 
inform at ion and aligned incent ive program s are key to helping solve 
the healthcare affordabilit y cr isis and that  health plans are best  
posit ioned to coordinate these im provem ents.

TriZet to announces two new custom ers for the com pany's real- t im e 
pat ient  liabilit y and point -of-service claim s adjudicat ion software, 
Provider POS Direct™.  Blue Cross and Blue Shield of Kansas City 
(BCBSKC)  and Blue Cross and Blue Shield of Rhode I sland (BCBSRI )  
becom e the latest  health plans em bracing the value of real- t im e 
claim s adjudicat ion by select ing TriZet to's Provider POS Direct  
applicat ion. BCBSKC has nearly 900,000 m em bers and 4,000 
network providers;  BCBSRI  has m ore than 680,000 m embers and 
nearly 3,900 network providers. 

July  -  Tr iZet to announces its select ion of Eliza Corporat ion's phone-
based, speech-enabled out reach program s as an integrated part  of 
Tr iZet to's CareAdvance Enterprise®  care m anagem ent  applicat ion 
and Healthwise®  Sm art  Cam paigns.

August  -  Tr iZet to and Apax Partners announce the closing of the 
m erger pursuant  to which funds advised by Apax, together with 
m inority investors BlueCross BlueShield of Tennessee and The 
Regence Group, acquire all of Tr iZet to's com m on stock for $22 cash 
per share.

Septem ber  -  Tr iZet to's Jeff Margolis announces that  Tony Bellom o 
is prom oted to and appointed president  of Tr iZet to. With the 
com plet ion of Tr iZet to's acquisit ion by Apax Partners, president  and 
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chief operat ing officer Kathleen Earley departs to pursue new 
opportunit ies.

2009

January  -  Tr iZet to and Sanovia Corporat ion sign a definit ive 
partnership agreem ent  to offer the m arket 's first  plat form  that  
integrates real- t im e m edical data with pharm acy data to autom ate 
pr ior-authorizat ions of m edicat ions and help plans m anage 
pharm acy expenditures.

TriZet to releases six predict ions for the healthcare indust ry by its 
founder, chairm an and chief execut ive officer, Jeff Margolis. 
Margolis's predict ions span a wide range of topical concerns, 
including healthcare reform , healthcare costs and developm ents in 
elect ronic m edical records, evidence-based m edicine and m edical 
tourism .

May  -  I n just  10 m onths CareFirst  BlueCross BlueShield (CareFirst ) , 
the Mid-At lant ic region's largest  health plan, im plem ents TriZet to's 
Facets®  4.51 core benefits adm inist rat ion system  and goes live with 
its Facets WorkflowTM, FXI , custom er service and billing autom at ion 
applicat ions.

TriZet to and HealthConnect  System s, I nc., announce an exclusive 
partnership to develop new products and services that  help payers, 
health insurance brokers and general agents significant ly im prove 
the ent ire sales and service life cycle. Tr iZet to®  Quote2Card will 
integrate TriZet to's Facets®  and QNXT™ enterprise adm inist rat ion 
plat form s with HealthConnect 's broadly adopted broker portal and 
sales autom at ion tools to provide payers and brokers a com plete 
end- to-end solut ion for sales and service processes, including 
prospect ing, rat ing and quot ing, underwrit ing, enrollm ent , billing, 
m em bership and custom er service.

June  -  Jeff Margolis, the founder and chief execut ive of The TriZet to 
Group, I nc., int roduces his new book that  provides a unique, 
sim plified perspect ive that  anyone can understand about  how the U.
S. healthcare system  really works and sets forth a new, 
com prehensive m odel that  com bines thought ful and pract ical 
system at ic design and inform at ion technology to substant ially 
im prove the value and effect iveness of the healthcare indust ry. 
Ent it led The I nform at ion Cure:  Solving the Healthcare Crisis 
System at ically Through I ntegrated Healthcare Managem ent ,  the 
book debuts at  the 2009 I nst itute of Am erica's Health I nsurance 
Plans in San Diego.

TriZet to's Custom er Exchange website for healthcare payer clients is 
nam ed one of the "Ten Best  Web Support  Sites"  by the Associat ion 
of Support  Professionals (ASP) . Tr iZet to is honored with the award 
am ong recognized giants in the support  world, including Hewlet t  
Packard and Verizon.
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TriZet to announces TriZet to Advantage 10 Services, a broad suite of 
services that  helps healthcare payers successfully com ply with ANSI  
5010 and I CD-10 standards, and to use the m igrat ion as a catalyst  
to dr ive st rategic init iat ives such as value-based benefits, m em ber 
and partner portal st rategies, autom ated clinical decisions and 
expanded wellness program s.

August  -  All five early adopters of Tr iZet to's Treatm ent  Cost  
Navigator™ (TCN)  applicat ion, including Providence Health Plans 
and PacificSource Health Plans, com plete im plem entat ions, go live 
and begin to provide t reatm ent  pr icing t ransparency to nearly 5 
m illion consum ers across the Northwest . Tr iZet to also concurrent ly 
im plem ents its Provider POS DirectTM applicat ion for three of the 
five healthcare payers, enabling real- t im e inform at ion and 
t ransact ion processing for providers at  the point -of-service.

Novem ber  – Tr iZet to announces the general availabilit y of QNXT 
Essent ialsTM, a software and services package specially designed for 
health plans with fewer than 50,000 m em bers, to m ake core 
adm inist rat ion system  upgrades easier, faster and more cost -
effect ive. The first  custom er, MD Care Healthplan, a new plan 
serving 8,000 Medicare pat ients in Los Angeles, Orange and 
Riverside count ies (and San Bernardino County next  year)  prepares 
to go live on QNXT Essent ials in early 2010.

The com pany also announces the availabilit y in early 2010 of a new 
solut ion to address indust ry and public dem and for bet ter cost  and 
quality of care. The TriZet to Value-Based Benefits Solut ion is health 
benefit  adm inist rat ion and incent ive m anagem ent  software that  
gives payer organizat ions the abilit y to custom ize benefits and other 
incent ives for individual m em bers based on their  health status, 
chronic condit ions and health and wellness act ivity.

 
 

I nform at ion

For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep

 
About  TriZet to   Healthcare Solut ions   Healthcare Services   Privacy Policy   Term s and Condit ions   Tradem arks    

©  2000-2010 The TriZet to Group, I nc. All r ights reserved. 
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Glossary of Term s

-- A --

Applicat ion bundle  -  A set  of pre- integrated, best -of-class 
applicat ions that  provide enterprise-wide funct ionality otherwise not  
at tainable through any one applicat ion. 

Applicat ion service provider  ( ASP)  -  As defined by TriZet to, an 
ASP (or "host ing organizat ion")  integrates, hosts, m onitors, and 
m anages the best  healthcare applicat ions from  m ult iple vendors in 
its own data centers and delivers these applicat ions to custom ers 
via fram e relay, a dedicated line, vir tual pr ivate network, satellite or 
the I nternet  for a predictable m onthly fee. (See "Host ing.")  

-- B --

Benefit s adm inist ra tor  ( BA)  -  Manages the design and 
adm inist rat ion of benefits plans for organizat ions that  self- fund their  
health, dental, and/ or disabilit y plans. Unlike insurance com panies, 
the benefits adm inist rator does not  assum e financial r isk. Typical 
services offered by a benefits adm inist rator include claim s 
processing, plan design, perform ance analysis, em ployee 
enrollm ent , product ion of plan docum ents, and m anagem ent  of 
specific and aggregate reinsurance coverage. 

Blue Cross and Blue Shie ld Associa t ion ( BCBSA)  -  An 
organizat ion com posed of 45 independent , locally operated Blue 
Cross and Blue Shield plans that  collect ively provide healthcare 
coverage to 80 m illion or one in four Am ericans. TriZet to has a five-
year nat ional agreem ent  with BCBSA that  provides for the 
associat ion to offer inform at ion on TriZet to's HealthWeb®  I nternet  
plat form  to its m em ber plans. 

Business process outsourcing ( BPO)  -  Managing the technology 
and providing the staff required for an ent ire business process. I n 
healthcare, custom ers typically choose to outsource processes such 
as m em ber enrollm ent , billing, and claim s processing. 
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Contacts
-- C --

Capita t ion  -  A m ethod of paym ent  whereby a physician or hospital 
is paid a fixed am ount  for each person in a part icular plan, 
regardless of the frequency or type of service provided. The 
physician is paid on a m onthly basis after being selected by a 
m em ber of that  HMO. 

Cla im Facts®  -  Tr iZet to's m anaged indem nity solut ion that  provides 
high-volum e, reliable and cost -effect ive claim s processing. 

Cla im sExchange ™ -  A TriZet to service that  allows payers and 
benefits adm inist rators to elect ronically t ransm it  and receive claim  
inform at ion to/ from  external preferred provider organizat ions 
(PPOs) . This vast ly im proves the speed and accuracy of the claim s 
re-pricing process and also elim inates the need for payers to 
m aintain PPO provider lists and cont ract  term s within their  core 
system s. 

Cla im s processing  -  Refers to the procedure followed by a payer 
to pay for a t reatm ent  or procedure received by a mem ber covered 
by an insurance policy. Mem bers or providers subm it  claim s.

Code sets -  Under HI PAA, a code set  is any set  of codes used in 
adm inist rat ive and financial healthcare t ransact ions to describe data 
elem ents, including m edical diagnoses, concepts, and procedures;  
type of health facilit y or m edical unit ;  or race/ ethnicity of a pat ient . 
Uniform  code sets are designed to reduce coding errors, produce 
consistent  report ing, and increase the efficiency of the healthcare 
system . Congress recent ly extended the com pliance date for 
elect ronic t ransact ion and code sets by one year to Oct . 16, 2003, if 
healthcare organizat ions subm it  a sum m ary to federal officials 
explaining how they will use the ext ra year to reach com pliance. I f a 
sum m ary is not  subm it ted, organizat ions m ust  st ill com ply by the 
or iginal Oct . 16, 2002, deadline. 

-- D --

Data w arehouse  -  A collect ion of data that  supports decision-
m aking. Unlike data used in an online t ransact ion processing 
system , warehouse data is usually subject -specific, histor ic, and non-
volat ile. A data warehouse usually contains m any years of data. 

-- E --

Earnings before interest , taxes, deprecia t ion and 
am ort izat ion ( EBI TDA)  -  When a com pany is EBI TDA posit ive, it  
can cover all it s operat ing expenses without  borrowing funds from  
outside sources. 
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E- Business  -  Any business act ivity that  is conducted elect ronically 
via the I nternet . This includes buying and selling, servicing 
custom ers, and collaborat ing with business partners. For exam ple, 
via e-business, a provider or health-plan m em ber can check 
eligibilit y, update records or check on the status of a claim . Via e-
business, a pat ient  can also schedule a physician appointm ent  
online or download t reatm ent  inform at ion. 

E- Com m erce  -  This is a type of e-business focused on buying and 
selling goods via an elect ronic, I nternet -based m ethod. For 
exam ple, a physician's office conducts e-com m erce when it  orders 
supplies via a Web site. 

Elect ronic data interchange ( EDI )  -  The elect ronic exchange of 
inform at ion between two business concerns (or t rading partners)  in 
a specific, predeterm ined, standard form at . The exchange occurs in 
m essages called t ransact ion sets and usually involves business 
docum ents, such as claim  form s and eligibilit y rosters. 

Enterpr ise softw are -  Software products designed to integrate 
core business processes (e.g., m em bership, claim s, provider-
network m anagem ent , and billing)  across an enterprise. Tr iZet to 
can host  software that  com plem ents our core enterprise applicat ions 
(e.g., Facets)  to provide com prehensive enterprise-software 
solut ions for healthcare com panies. 

-- F --

Facets®  -  Tr iZet to's indust ry- leading client -server system  for 
m anaged healthcare payers. Facets m anaged-care adm inist rat ive 
software is used by nearly one- third of all Blue Cross and Blue 
Shield organizat ions. 

-- G --

GroupFacts®  -  Tr iZet to's m anaged indem nity solut ion that  
provides high-volum e, reliable, and cost -effect ive group life/ health 
adm inist rat ion. 

-- H --

Health Care Financing Adm inist ra t ion ( HCFA)  -  The agency 
responsible for adm inister ing Medicare and overseeing states' 
adm inist rat ion of Medicaid.

Health I nsurance Por tabilit y and Accountabilit y Act  ( HI PAA)  
-  This legislat ion was signed in 1996 to provide bet ter access to 
health insurance, lim it  fraud and abuse, and reduce adm inist rat ive 
costs through specific adm inist rat ive-sim plificat ion provisions. These 
provisions apply to a wide variety of issues involving elect ronically 
t ransm it ted health inform at ion. They include nat ional standards for 
elect ronic t ransm issions, security, and privacy. HI PAA touches 
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vir tually all segm ents of the healthcare indust ry. Tr iZet to has a 
com pany-wide, internal, HI PAA-com pliance init iat ive. I t  also offers 
t raining, consult ing and HI PAA Gateway™ software for custom ers.

Health m aintenance organizat ion ( HMO)  -  The term  used to 
describe payer organizat ions that  form  a network of physicians and 
hospitals, and cont ract  with them  for lower rates on pat ient  care. 
HMOs focus on prevent ive care and m aintaining health, in addit ion 
to t reat ing illnesses. Prim ary care physicians (PCPs)  are generally 
used as gatekeepers to direct  pat ients to appropriate, cost -effect ive 
care. Obtaining care without  a PCP's referral, or obtaining care from  
a non-network provider, usually results in nonpaym ent  for services 
by the HMO. 

Health Plan and Em ployer  Data I nform at ion Set  ( HEDI S)  -  A 
perform ance m easurem ent  used by HMOs that  gives a num erical 
score for how well a health plan serves its m em bers. This 
inform at ion is used by em ployer groups when select ing a health 
plan for their  em ployees.

HealthW eb®  -  Tr iZet to's I nternet  plat form  that  allows health plans 
to exchange inform at ion and conduct  business with providers, 
m em bers, em ployers and brokers on a secure basis over the 
I nternet . HealthWeb also helps create online "self-service,"  reducing 
delays and phone calls, and increasing custom er sat isfact ion 
through prom pt  access to key inform at ion. HealthWeb has been pre-
integrated with m ajor adm inist rat ive system s and can work with 
vir tually any health plan's legacy system . 

HI PAA Gatew ay ™ -  Tr iZet to's HI PAA solut ion that  acts as a 
repository, allowing custom ers to capture and access the 
supplem ental data required by HI PAA but  not  necessary for core 
t ransact ions. For exam ple, the system  checks each t ransact ion 
subm it ted by a provider for com pliance with HI PAA regulat ions 
before it 's passed to the base system  for processing. The gateway is 
pre- integrated with TriZet to products and supports both elect ronic 
data interchange and I nternet  t ransact ions. I t  also works with non-
TriZet to system s. 

Host ing  -  Host ing refers to m anaging software applicat ions for 
custom ers from  a rem ote locat ion. A host ing organizat ion (or 
"applicat ion service provider")  provides the data center in which the 
hosted applicat ions operate and takes responsibility for m onitor ing 
the applicat ions, as well as the related hardware and networks. (See 
"Applicat ion service provider." )  

-- I --

I ndem nity insurance  -  A t radit ional health insurance plan with 
lit t le or no benefit  m anagem ent , a fee- for-service reim bursem ent  
m odel, and few rest r ict ions on provider select ion. 

I nform at ion technology outsourcing ( I TO)  -  Refers to a 
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business arrangem ent  in which a custom er decides to outsource its 
ent ire inform at ion technology operat ion to another com pany such as 
TriZet to. 

I ntegrated Healthcare Managem ent  ( I HM)  -  The system at ic 
applicat ion of processes and shared inform at ion to opt im ize the 
coordinat ion of benefits and care for the healthcare consum er. 

-- L --

Legacy applicat ion  -  An applicat ion in which a com pany or 
organizat ion has already invested considerable t im e and m oney. 
Typically, legacy applicat ions are database m anagement  system s 
running on m ainfram e or m ini com puters. An im portant  feature of 
new software applicat ions is their  abilit y to work with legacy 
applicat ions or im port  data from  them . 

-- M --

Managed care organizat ion ( MCO)  -  A health plan that  uses 
financial incent ives and m anagem ent  cont rols to direct  pat ients to 
providers who are responsible for giving appropriate care in cost -
effect ive t reatm ent  set t ings. The goal is to im prove quality of care 
while cont rolling the cost  of healthcare. Managed care organizat ions 
include health m aintenance organizat ions (HMOs)  and preferred 
provider organizat ions (PPOs) . 

Managed services organizat ion ( MSO)  -  An autonom ous ent ity 
created to m anage a num ber of aspects of physician pract ices, 
including finance and account ing services, and cont ract  negot iat ions 
with subcont ractors and m anaged care plans. Am ong other goals, 
MSOs st r ive to im prove operat ing efficiencies and enhance revenue 
for physician pract ices. 

-- N --

Nat ional Com m it tee for  Qualit y Assurance ( NCQA)  -  A 
nonprofit  group that  reviews and accredits m anaged care and other 
organizat ions for quality im provem ent , ut ilizat ion m anagem ent , and 
other funct ions. Tr iZet to's NCVO®  division is NCQA accredited. 

NCVO®  -  A division of Tr iZet to that  provides physician credent ials 
verificat ion services and applicat ion processing for health plans and 
health-plan consort ium s. 

Netw orX ™ -  A TriZet to claim s re-pricing system  that  provides 
autom at ion, advanced technology, and network-claim s-processing 
efficiencies for preferred provider organizat ions and healthcare 
payers. NetworX can be licensed or hosted. 

-- O --
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Operat ional data store ( ODS)  -  An integrated database that  
contains current  or near- term  operat ional data, i.e., usually 30 to 90 
days of inform at ion. 

-- P --

Payer -  An organizat ion that  pays for healthcare services covered 
under a specific insurance plan. Exam ples include HMOs, pr ivate 
insurance com panies (such as John Hancock) , em ployers, and the 
governm ent . 

Per m em ber per  m onth ( PMPM)  -  How healthcare payers and 
providers account  for revenue and costs. For exam ple, healthcare 
payers receive $X per m em ber per m onth from  em ployee groups;  
they pay physicians and other providers $Y pm pm  to provide 
services. 

Point - of- service ( POS)  -  A type of benefit  plan that  com bines 
features of HMO and indem nity insurance. Mem bers m ust  select  a 
pr im ary care physician who is part  of the plan's network and pay a 
co-pay at  each visit .  The prim ary care physician coordinates 
m em bers' care and refers them  to specialists and healthcare 
facilit ies within the network. Mem bers m ay use physicians who are 
not  part  of the network but  this t r iggers indem nity-style coverage, 
under which the m em ber m ust  first  m eet  a deduct ible and, 
thereafter, pay a percentage of total fees. 

Preferred provider  organizat ion ( PPO)  -  A m anaged care 
organizat ion that  allows m em bers to seek care from  in-network 
physicians without  having to designate a pr im ary care physician. As 
a result , m em bers are not  required to obtain a referral before 
visit ing another physician or specialist  within the network. Mem bers 
are allowed to see physicians who are not  part  of the network but  at  
greater cost . 

Pre- integrated  -  The process of creat ing the integrat ion and 
m aintaining interoperabilit y between core and satellite applicat ions. 
For exam ple, Tr iZet to's HI PAA Gateway is pre- integrated with Facets 
and other core applicat ions. 

Prevent ive care  -  Care that  is given to prevent  illness. Exam ples 
are annual physicals, Pap sm ears, and educat ion or support  groups 
for those t rying to lose weight  or quit  sm oking. 

Prim ary care physician ( PCP)  -  A pr im ary care physician 
specializes in overall " fam ily"  healthcare. PCPs are typically fam ily 
pract it ioners, general internists, pediat r icians, and som et im es ob/
gyns. Generally, a PCP supervises, coordinates, and provides 
m edical care to m em bers of a health plan. The PCP may also init iate 
all referrals for specialty care. 
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Procedure code  -  Standard codes used by all hospitals, physicians, 
and healthcare organizat ions to describe m edical procedures. Payers 
can m atch procedure codes with diagnosis codes to ensure that  the 
proper care was given. 

Provider  -  One who provides m edical care, usually a physician or 
hospital. 

-- Q --

QicLink ™ -  Tr iZet to's software engine that  autom ates the 
healthcare-claim -paym ent  process for benefits adm inist rators. 
QicLink is the indust ry's leading applicat ion for health benefits 
adm inist rators. I t  can be licensed or hosted. 

-- R --

Re- pr icing  -  The process of researching a previously negot iated 
rate and at taching it  to a subm it ted claim . This process takes place 
between payers and PPO networks. For exam ple, when a payer ( i.e., 
a health plan, benefits adm inist rator or third-party adm inist rator)  
receives a claim  from  a physician belonging to a PPO network, the 
payer t ransfers the claim  to the physician's PPO network. The PPO is 
responsible for changing the pr ice on the claim  according to the 
rates it  previously negot iated with the physician. The PPO then 
subm its the re-pr iced claim  to the payer for processing. Tr iZet to's 
NetworX product  autom ates this com plex process between PPOs and 
payers. 

-- S --

Satellite  applicat ion  -  A specialized software applicat ion used in 
conjunct ion with core business applicat ions. Tr iZet to integrates third-
party satellite applicat ions with core business applicat ions such as 
Facets. 

Service- level agreem ent  ( SLA)  -  A m inim um  level of service 
guaranteed to a custom er receiving hosted services. An SLA 
incorporates financial penalt ies if not  m et . 

Softw are engines  -  Powerhouse, enterprise- level applicat ions that  
run core processes and m ission-cr it ical funct ions. 

-- T --

Third- par ty adm inist ra tor  ( TPA)  -  A corporate ent ity that  
handles group benefits, claim s, and adm inist rat ion for a self- insured 
com pany or group. TPAs arrange for reinsurance coverage, cont ract  
with physician/ hospital networks, and m anage the claim s-paym ent  
process. Generally, a large corporat ion or benefits adm inist rator 
m ight  cont ract  with a TPA to design and adm inister a custom ized 
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health plan. (See "Benefits Adm inist rator." )  

-- U --

Ut iliza t ion m anagem ent  ( UM)  -  A form  of case m anagem ent  and 
claim s review where the insurance com pany analyzes a case to 
determ ine if the t reatm ent  given was appropriate or necessary. 

-- W --

W eb- enable  -  To equip a t radit ional, standalone applicat ion with 
connect ivity to the I nternet  using a Web browser. 
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Exhibit 62: TriZetto website page: “HIPAA FAQs”
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HI PAA FAQs

1. What  is the purpose of the Health I nsurance Portabilit y and Accountabilit y Act  of 
1996 (HI PAA)? 
2. To whom  does the legislat ion apply? 
3. Why does the governm ent  want  to standardize formats in which healthcare data 
are t ransm it ted? 
4. When does HI PAA go into effect? 
5. What  are the est im ated costs of com pliance? 
6. What  benefits will HI PAA bring about? 
7. What  is Tr iZet to doing to help clients achieve com pliance? 
8. I s Tr iZet to also subject  to HI PAA? 
9. Where can I  see the HI PAA regulat ions?

 
Q: W hat  is the purpose of the Health I nsurance Por t abilit y and 
Accountabilit y Act  of 1 9 9 6  ( HI PAA) ?

A:  The prim ary purposes of HI PAA are to:

●     Provide bet ter access to health insurance.
●     Lim it  fraud and abuse.
●     Reduce adm inist rat ive costs through specific adm inist rat ive-sim plificat ion 

provisions. These provisions apply to a wide variety of issues involving 
elect ronically t ransm it ted health inform at ion. 

 back to top

  

 
Q: To w hom  does the legisla t ion apply?

A:  HI PAA touches vir tually all healthcare organizat ions, requir ing them  to reassess 
their  com puter system s and internal procedures for com pliance. Although health 
plans, clearinghouses, and healthcare providers that  conduct  elect ronic t ransact ions 
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Contacts are explicit ly covered by HI PAA, the reach of the legislat ion extends to business 
associates act ing on behalf of those covered ent it ies as well.  This includes billing 
services, vendors, applicat ion service providers, third-party adm inist rators, and 
m any other organizat ions that  assist  the covered ent it ies in perform ing their  
essent ial funct ions. 

Of part icular im portance are HI PAA's adm inist rat ive-sim plificat ion provisions, which 
require covered ent it ies to adopt  nat ional standards for elect ronic t ransact ions. 
HI PAA also requires that  security and privacy standards be adopted in order to 
protect  personal health inform at ion.

 back to top

  

 
Q: W hy does the governm ent  w ant  to standardize form ats in w hich 
healthcare data are t ransm it ted?

A:  Nat ional standards for elect ronic healthcare t ransact ions are expected to 
st im ulate the developm ent  of e-com m erce in the healthcare indust ry, sim plify 
t ransact ions and reduce adm inist rat ive costs. Healthcare organizat ions that  conduct  
elect ronic t ransact ions now use m any form ats for such t ransact ions. For exam ple, 
m ore than 400 form ats are used in claim s processing alone.

 back to top

  

 
Q: W hen does HI PAA go into effect?

A:  HI PAA standards finalized by the Departm ent  of Health and Hum an Services 
(DHHS)  are those governing elect ronic t ransact ion and code sets and the pr ivacy of 
individually ident ifiable health inform at ion. HI PAA standards regarding security of 
healthcare inform at ion rem ain in proposed form .

Dates for com pliance are:  

●     Electronic t ransact ion and code sets, including EDI : Oct . 1 6 , 2 0 0 3  
Congress recent ly extended the or iginal com pliance date (Oct . 16, 2002)  by 
one year if healthcare organizat ions subm it  a sum m ary to federal officials 
explaining how they will use the ext ra year to reach com pliance. I f a 
sum m ary is not  subm it ted, organizat ions m ust  st ill com ply by the or iginal 
Oct . 16, 2002, deadline. 

●     Privacy of individually ident ifiable health inform at ion: April 1 4 , 2 0 0 3
●     Security of healthcare inform at ion: TBD after  the security rules are 

finalized

The only except ions to this t im etable are sm all health plans with less than $5 m illion 
in annual revenue, which have an addit ional year beyond these dates to com ply.
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 back to top

  

 
Q: W hat  are the est im ated costs of com pliance?

A:  The Departm ent  of Health and Hum an Services has est im ated the cost  of 
com pliance indust ry-wide at  $3.5 billion to $17.5 billion. The Blue Cross and Blue 
Shield Associat ion est im ates the cost  indust ry-wide at  $43 billion over a five-year 
period. Com pliance init iat ives not  only will be cost ly, but  they also will take m onths 
to develop and launch.

 back to top

  

 
Q: W hat  benefit s w ill HI PAA br ing about?

A:  Uniform  nat ional standards for elect ronic t ransact ions will save the healthcare 
indust ry an est im ated $29.9 billion over 10 years, according to the DHHS. These 
savings will result  from  the elim inat ion of inefficient  paper form s. 

Security standards are forthcom ing from  the DHHS. Meanwhile, the pr ivacy rules, 
which have been published in final form , are expected to protect  m edical records 
and other personal health inform at ion by:  

●     giving consum ers greater cont rol over their  m edical records and other 
personal health inform at ion, 

●     im posing lim its on the use and release of health records, 
●     establishing safeguards that  healthcare providers and others m ust  use in 

the interest  of protect ing pr ivate health inform at ion, and 
●     set t ing civil and cr im inal penalt ies that  can be imposed if holders of pr ivate 

healthcare inform at ion violate an individual's r ight  to pr ivacy.

 back to top

  

 
Q: W hat  is Tr iZet to doing to help clients achieve c om pliance?

A:  TriZet to's com prehensive approach to HI PAA-com pliance init iat ives enables 
healthcare organizat ions to obtain all necessary solut ions from  a single source. The 
com pany?s HI PAA solut ions include t raining, expert  advice, and software 
applicat ions:  
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●     HI PAASuccess:  An in-depth t raining program  on HI PAA requirem ents.
●     Consult ing:  Services include assessm ents of health plans' exist ing system s 

for HI PAA preparedness, as well as designing and implem ent ing HI PAA 
solut ions.

●     Softw are:  Tr iZet to recent ly launched HI PAA Gateway, a product  that  
receives, routes, stores and queries elect ronic t ransact ions in com pliance 
with HI PAA. HI PAA Gateway converts health-plan data into a HI PAA-
com pliant  form at  and acts as a repository that  allows custom ers to access 
the data as required by HI PAA. HI PAA Gateway is integrated with TriZet to?s 
widely used adm inist rat ive system s for payers and benefits adm inist rators, 
including Facets® , QicLink and HealthWeb® . HI PAA Gateway can also work 
with vir tually any third-party vendors system  and is available from  TriZet to 
on a licensed or hosted basis.
 
 
Tr iZet to has also developed a HI PAA Privacy and Security Managem ent  
applicat ion to assist  health plans in m anaging data gathered in connect ion 
with HI PAA-com pliance efforts. Addit ional applicat ions m ay be developed as 
HI PAA rules are finalized.  
 
Tr iZet to's adm inist rat ive software applicat ions, including Facets and QicLink, 
target  specific aspects of HI PAA-m andated t ransact ion processing, e.g., 
HI PAA-m andated procedure and diagnost ic codes. 

 back to top

  

 
Q: I s Tr iZet to a lso subject  to HI PAA?

A:  Because of its role in the t ransm ission and storage of data for healthcare 
custom ers, Tr iZet to also is subject  to HI PAA. TriZet to has init iated a com pany-wide 
HI PAA com pliance init iat ive to ensure that  its system s, products, and services 
support  HI PAA?s adm inist rat ive-sim plificat ion provisions. Tr iZet to has m ade HI PAA 
com pliance a st rategic pr ior ity, both in term s of achieving com pliance, as well as 
m onitor ing and m anaging internal processes to ensure cont inued com pliance.

TriZet to's internal HI PAA-com pliance readiness act ivit ies involve developing in-
house capabilit ies to support :  

●     all required EDI  t ransact ion standards and form ats,
●     all new nat ional ident ifiers, 
●     security requirem ents applicable to TriZet to's system s and operat ions, and 
●     the pr ivacy of individually ident ifiable health inform at ion within TriZet to's 

system s and operat ions. 

 back to top

  

 
Q: W here can I  see the HI PAA regula t ions?
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A:  Visit  the DHHS Web site, ht tp: / / aspe.hhs.gov/ adm nsim p/

 back to top
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Exhibit 63: TriZetto website page: “Industry Info”
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I ndust ry I nform at ion

The Healthcare IT Market

The U.S. healthcare indust ry is the largest  vert ical m arket  in the world, with annual 
expenditures of m ore than $1.4 t r illion. This highly fragm ented indust ry includes 
providers, pharm acies, labs, em ployers, insurance com panies, m anaged-care 
organizat ions, third-party adm inist rators, healthcare clearinghouses and 
governm ent  agencies. These part icipants interact  with one another on a daily basis, 
sharing m edical records, insurance and financial data, and other adm inist rat ive 
inform at ion. They face the daunt ing task of m eet ing heightened consum er dem ands 
while st r iving to increase revenues and cont rol spiraling costs.

I nform at ion technology is increasingly playing a larger role in st ream lining and 
organizing these efforts. However, the healthcare indust ry has been notoriously 
behind the curve in autom at ing data t ransfer and incorporat ing inform at ion 
technology ( I T)  into everyday business operat ions. Addit ionally, deadlines for 
com pliance with the federally m andated Healthcare I nsurance Portabilit y and 
Accountabilit y Act  of 1996 (HI PAA)  have m ade technology adopt ion a cr it ical issue 
in healthcare. All of this, plus m ore than $200 billion spent  annually on people-  and 
paper-based adm inist rat ive services, has sent  healthcare execut ives scram bling to 
find fast , cost -efficient  ways to com puterize, autom ate and m anage their  
businesses. The projected spending for healthcare I T spending in the U.S has been 
placed at  $42.8 billion in 2004 and $46.4 billion in 2005 (Source:  Gartner, I nc) .1 

The TriZetto Advantage

The TriZet to Group offers a broad port folio of healthcare inform at ion technology 
products and services that  can be delivered individually or com bined to create a 
com prehensive solut ion. The com pany provides adm inist rat ive software;  outsourced 
services, such as software host ing and m anagem ent , t ransact ion processing, and I T 
operat ions m anagem ent ;  and st rategic and system s implem entat ion consult ing. 
Focused exclusively on healthcare, Tr iZet to serves m ore than 450 payers, benefits 
adm inist rators, and providers. 

Tr iZet to cont inues to prove its leadership in these key m arket  segm ents:

TriZet to is the largest  provider of packaged softw are for  
healthcare payers 
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Contacts TriZet to's proprietary adm inist rat ive software serves payer 
custom ers represent ing 100 m illion health plan m em bers, or 
approxim ately 40 percent  of the U.S. insured populat ion. Facets®  is 
the indust ry's leading adm inist rat ive software for m anaged 
healthcare payers. The Facets system  is used by approxim ately one-
third of Blue Cross and Blue Shield plans. QicLink™ is the indust ry's 
leading applicat ion for benefits adm inist rators. QicLink software 
autom ates the processing of over 141 m illion claim s annually, or 
about  8 percent  of the non-pharm acy claim s processed in the United 
States. 

TriZet to is the largest  applicat ions service provider in the 
w orld ( Source: I DC Research)  
For a predictable m onthly fee, healthcare custom ers can access best -
of-class applicat ions without  the upfront  and ongoing expense of 
owning, upgrading and m aintaining their  own system s. Hosted 
applicat ions are available individually or can be com bined to provide 
a com prehensive solut ion. This service is reliable and secure, 
contains built - in perform ance guarantees, and is consistent  with 
HI PAA standards 

TriZet to is "ahead of the curve" for  healthcare I T outsourcing  
The Gartner Research Group predicts that  by 2004, 75 percent  of 
healthcare organizat ions will be using som e form  of outsourcing 
opt ion2.  Tr iZet to's outsourced services include software host ing and 
m anagem ent ;  back-office t ransact ion processing, such as claim s 
m anagem ent , billing and enrollm ent ;  and I T operat ions 
m anagem ent , in which TriZet to provides staff to run a custom er ’s 
ent ire I T departm ent . These services can reduce or elim inate 
upfront  capital costs and significant ly increase return on investm ent . 
Custom ers choose the degree to which TriZet to assumes 
responsibilit y for host ing and m anaging their  system s and business 
services, allowing them  to focus less on I T and m ore on the 
business of healthcare. When a custom er com bines all three types 
of outsourcing, the organizat ion can reap the full benefit  of 
Tr iZet to's com prehensive solut ions. 

1 Gartner, I nc., April 22, 2002, “Market  Forecast :  Healthcare I ndust ry, 2000-2005”  
2Gartner, I nc., Jan. 7, 2002, “Healthcare Predict ions for Managem ent :  2002 and 
Beyond”
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Exhibit 64: TriZetto website page: “McKesson Settlement”
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Press Release

TriZetto and McKesson Settle Patent Dispute

NEW PORT BEACH, Calif . – Septem ber 1 2 , 2 0 0 6  – The TriZet to Group, I nc. 
(NASDAQ:  TZI X)  announced today that  it  has entered into an agreem ent  that  
set t les the patent  lit igat ion brought  by McKesson I nform at ion Solut ions LLC. I n the 
lawsuit , McKesson alleged that  sales of clinical edit ing funct ionality included in 
TriZet to's Facets® , QicLink TM and Claim Facts®  software products infr inged 
McKesson's United States Patent  No. 5,253,164. The agreem ent  ends the lit igat ion 
between the part ies.

TriZet to custom ers will not  be affected by the set t lem ent . Tr iZet to will pay 
McKesson a one- t im e royalty fee of $15 m illion for a license in the patent  that  
covers past  and future use of Tr iZet to products and services by all exist ing TriZet to 
custom ers. Tr iZet to custom ers with m aintenance agreem ents also will cont inue to 
receive software version upgrades that  include clinical edit ing capabilit ies. Going 
forward, Tr iZet to will cont inue to include its clinical edit ing funct ionality in versions 
of Facets sold to new health plan custom ers with 100,000 or fewer m em bers and in 
versions of QicLink sold to any new custom ers. Tr iZet to has agreed to pay 
McKesson a royalty fee of 5%  of the net  licensing revenue received from  new sales 
of Facets and QicLink containing its clinical edit ing funct ionality.

As part  of the set t lem ent , Tr iZet to will no longer include its clinical edit ing 
funct ionality in versions of Facets sold to new custom ers with m ore than 100,000 
m em bers, beginning Novem ber 1, 2006. I n these cases, new custom ers m ay choose 
their  clinical edit ing solut ion from  available third-party providers, including 
McKesson.

"Although TriZet to had very st rong defenses, this set t lem ent  is in the best  interest  
of our custom ers and our shareholders,"  said Jeff Margolis, Tr iZet to's chairm an and 
chief execut ive officer. "Our goal was to elim inate the uncertainty of a jury t r ial and 
to resolve this lit igat ion as quickly as possible on econom ic term s that  we felt  are 
roughly equivalent  to what  we would expect  to spend even if Tr iZet to prevailed. 
With the dispute set t led, Tr iZet to can focus its full at tent ion on creat ing prem ier 
healthcare technology solut ions for our custom ers."

The $15 m illion royalty fee is payable in two equal installm ents on Septem ber 30, 
2006, and Septem ber 30, 2007. All or a significant  port ion of this fee is expected to 
be expensed in the third quarter of 2006 in selling, general and adm inist rat ive 
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Contacts expense. The fee will be excluded from  Adjusted EBI TDA when reported for the third 
quarter. The royalty fee is expected to negat ively im pact  earnings per share (EPS)  
by approxim ately ($0.29)  in 2006. As a result , the com pany's previous full- year EPS 
guidance of $0.55 to $0.60 is reduced to $0.26 to $0.31 on a fully diluted share 
count  of approxim ately 46 m illion.

About  Tr iZet to

Touching m ore than 35%  of the U.S. insured populat ion, Tr iZet to is dist inct ly 
focused on accelerat ing the abilit y of healthcare payers to lead the indust ry's 
t ransform at ion. The com pany provides prem ier informat ion technology solut ions 
that  enhance its custom ers' revenue growth, dr ive their  adm inist rat ive efficiency, 
and im prove the cost  and quality of care for their  m em bers. Healthcare payers 
include nat ional and regional health insurance plans, and benefits adm inist rators 
that  provide t ransact ion services to self- insured em ployer groups. The com pany's 
broad array of payer- focused inform at ion technology offer ings include enterprise 
and com ponent  software, host ing and business process outsourcing services, and 
consult ing. Headquartered in Newport  Beach, California, Tr iZet to can be reached at  
949-719-2200 or at  www.t r izet to.com .

I m portant  Not ice Regarding Forw ard- Look ing Statem en ts

This press release contains forward- looking statem ents that  involve r isks and uncertaint ies. The 
forward- looking statem ents are m ade pursuant  to the safe harbor provisions of the Private 
Securit ies Lit igat ion Reform  Act  of 1995. These forward- looking statem ents m ay include 
statem ents about  future revenue, profits, cash flows and financial results, the m arket  for 
Tr iZet to's services, future service offer ings, indust ry t rends, client  and partner relat ionships, 
acquisit ions, Tr iZet to's operat ional capabilit ies, future financial st ructure, uses of cash, 
acquisit ions or proposed t ransact ions. Actual results m ay differ m aterially from  those stated in 
any forward- looking statem ents based on a num ber of factors, including the abilit y of Tr iZet to to 
successfully integrate the businesses of Tr iZet to and its acquisit ions or partners;  the 
cont r ibut ions of acquisit ions to TriZet to's operat ing results;  the effect iveness of Tr iZet to's 
im plem entat ion of its business plan, the m arket 's acceptance of Tr iZet to's new and exist ing 
products and services, the t im ing of new bookings, r isks associated with m anagem ent  of 
growth, reliance on third part ies to supply key components of Tr iZet to's services, at t ract ion and 
retent ion of em ployees, variabilit y of quarter ly operat ing results, com pet it ive factors, other r isks 
associated with acquisit ions, changes in dem and for third party products or solut ions which form  
the basis of Tr iZet to's service and product  offer ings, financial stabilit y of Tr iZet to's custom ers, 
the abilit y of Tr iZet to to m eet  its cont ractual obligat ions to custom ers, including service level 
and disaster recovery com m itm ents, changes in governm ent  laws and regulat ions;  any adverse 
result  in, or set t lem ent  of, the McKesson patent  lit igat ion m at ter and r isks associated with 
rapidly changing technology, as well as the other r isks ident ified in TriZet to's SEC filings, 
including, but  not  lim ited to, its annual report  on Form  10-K and quarter ly reports on Form  10-
Q, copies of which m ay be obtained by contact ing TriZet to's I nvestor Relat ions departm ent  at  
949-719-2225 or at  Tr iZet to's web site at  www.t r izet to.com . All inform at ion in this release is as 
of Septem ber 12, 2006. TriZet to undertakes no duty to update any forward- looking statem ent  
to conform  the statem ent  to actual results or changes in the com pany's expectat ions. 

CONTACTS:

I nvestors:  
Brad Sam son 
949-719-2220 
brad.sam son@trizet to.com

Media:  
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Audrey McDill 
303-495-7197 
audrey.m cdill@tr izet to.com

 

I nform at ion

For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep
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Exhibit 65: TriZetto website page: “BlueCross BlueShield”
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BlueCross BlueShield of Tennessee Benefits From Real-Time 

Financial Settlement with TriZetto's Provider POS Direct

NEW PORT BEACH, Calif . – February 2 2 , 2 0 0 7  – The TriZet to Group I nc. 
(NASDAQ:  TZI X)  announced that  custom er BlueCross BlueShield of Tennessee is 
already benefit ing from  its init ial launch of Tr iZet to's real- t im e pat ient  liabilit y and 
point -of-service claim s adjudicat ion software, Provider POS Direct™.  The health plan 
has installed Provider POS Direct  in two of five pilot  provider offices. The health plan 
expects to com plete the rollout  of the technology to the rem aining three pilot  offices 
by the end of the first  quarter. BlueCross BlueShield of Tennessee serves 2.3 m illion 
m em bers and is the largest  insurer in the state.

According to Chris Levan, CI O for BlueCross BlueShield of Tennessee, the init ial 
rollout  of the technology is going ext rem ely well.

"Both our health plan staff and the first  group of providers using the technology 
have all offered very posit ive feedback about  the benefits and value of Tr iZet to's 
Provider POS Direct ,"  said Levan. "By using the technology for BlueCross BlueShield 
m em bers, the doctors now have accurate pat ient  liabilit y at  m ore points in the 
workflow, from  scheduling to check-out . They have been able to collect  from  the 
pat ient  at  the point  of care, and conduct  financial set t lem ent  at  check-out , based on 
the correct  pat ient  liabilit y am ount , reducing or elim inat ing the need for balance 
billing and cut t ing adm inist rat ive costs associated with collect ing m oney on the back 
end. We're very opt im ist ic about  the technology's long- term  potent ial. We've 
already seen addit ional dem and for this technology from  other providers in our 
network."

The capabilit ies of Provider POS Direct  can also great ly benefit  m em bers enrolled in 
consum er-directed or high-deduct ible health plans.

Added Levan, "By arm ing these consum ers with the exact  am ount  they'll owe out  of 
their  own pocket  for a part icular t reatm ent , we can help our m em bers m ake bet ter 
choices about  their  care, a pr im ary goal of BlueCross BlueShield of Tennessee."

Fully integrated with the Facets®  adm inist rat ive system  that  BlueCross BlueShield 
of Tennessee has used since 1996, Provider POS Direct  can help provide pr ice 
t ransparency for pat ients and providers via real- t im e access to m edical benefit  and 
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Contacts procedure inform at ion in order to determ ine covered benefits and the exact  provider 
reim bursem ent  due from  both the m em ber and health plan.

"Determ ining the accurate am ount  a pat ient  owes for their  healthcare services -  in 
real- t im e and at  the point  of service -  is dr iving som e of the m ost  profound changes 
in the U.S. healthcare system  seen over the past  several decades,"  said Dan Spirek, 
chief solut ions officer for Tr iZet to. "Tr iZet to is com m it ted to providing our payer 
custom ers with the full scope of cut t ing-edge technology they need to thr ive in this 
new world of retail healthcare, and Provider POS Direct  is one cr it ically im portant  
way we're delivering on that  prom ise."

As part  of this com m itm ent , Spirek also reiterated TriZet to's dr ive to provide 
technology for healthcare cost  t ransparency.

"Cost  t ransparency depends on a com prehensive consum er- retail plat form  that  
integrates direct ly with the health plan's claim  system , to enable providers and 
m em bers to determ ine exact  costs,"  cont inued Spirek. "This plat form  also needs to 
provide consum ers with round- the-clock access to the actual costs for various 
t reatm ents and providers, while enabling the exchange of clinical inform at ion via 
personal health records. Tr iZet to is dist inguishing itself in the payer m arket  by 
developing the com plete set  of technologies for health plans to address the 
increasingly com plex needs of its const ituents."

About  Tr iZet to's Provider  POS Direct

Providers can use Provider POS Direct  via a portal on the health plan's Website to 
access the health plan's adm inist rat ive system , determ ine exact ly what  am ount  the 
pat ient  will owe, and then m ake arrangem ents to collect  the paym ent . For health 
plans and providers who prefer direct  system  connect ivity, the solut ion architecture 
has been designed to support  system - to-system  t ransact ion processing. Provider 
POS Direct  is built  on an advanced service or iented architecture (SOA) , m aking it  
easy for custom ers to integrate the solut ion into com plex I T environm ents.

Provider POS Direct  enables healthcare providers to determ ine and share with 
pat ients the exact  cost  of a procedure either in advance of t reatm ent , at  the t im e of 
scheduling, or after the pat ient  has received care, when the actual claim  is available 
for processing. Unlike other vendors whose capabilit ies rely on replicated data and 
provide only approxim at ions of costs, Tr iZet to's Provider POS Direct  is the first  
com m ercially available solut ion that  provides real- t im e access to the exact  benefit  
and paym ent  inform at ion in the health-plan adm inist rat ive system  that  ult im ately 
pays the claim s. This real- t im e access allows the delivery of accurate pat ient  and 
health plan costs, as well the opt ion of real- t im e financial set t lem ent  am ong the 
pat ient , provider and health plan before the pat ient  leaves the provider 's office, 
which can increase sat isfact ion and reduced adm inist rat ive expense. Mem bers can 
leave the office without  worrying about  addit ional paperwork, elim inat ing the need 
for the provider to generate bills for the health plan, or m ail paper bills to the 
m em ber.

About  Tr iZet to

With its technology touching nearly half of the U.S. insured populat ion, Tr iZet to is 
dist inct ly focused on accelerat ing the abilit y of healthcare payers to lead the 
indust ry's t ransform at ion to consum er- retail healthcare. The com pany provides 
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prem ier inform at ion technology solut ions that  enhance its custom ers' revenue 
growth, increase their  adm inist rat ive efficiency and im prove the cost  and quality of 
care for their  m em bers. Healthcare payers include nat ional and regional health 
insurance plans, and benefits adm inist rators that  provide t ransact ion services to 
self- insured em ployer groups. The com pany's broad array of payer- focused 
inform at ion technology offer ings include enterprise and com ponent  software, 
host ing and business process outsourcing services, and consult ing. Headquartered 
in Newport  Beach, Calif. ,  Tr iZet to can be reached at  949-719-2200 or at  www.
t r izet to.com .

I m portant  Not ice Regarding Forw ard- Look ing Statem en ts

This press release contains forward- looking statem ents that  involve r isks and uncertaint ies. The 
forward- looking statem ents are m ade pursuant  to the safe harbor provisions of the Private 
Securit ies Lit igat ion Reform  Act  of 1995. These forward- looking statem ents m ay include 
statem ents about  future revenue, profits, cash flows and financial results, the m arket  for 
Tr iZet to's services, future service offer ings, indust ry t rends, client  and partner relat ionships, 
Tr iZet to's operat ional capabilit ies, future financial st ructure, uses of cash or proposed 
t ransact ions. Actual results m ay differ m aterially from  those stated in any forward- looking 
statem ents based on a num ber of factors, including the effect iveness of Tr iZet to's 
im plem entat ion of its business plan, the m arket 's acceptance of Tr iZet to's new and exist ing 
products and services, the t im ing of new bookings, r isks associated with m anagem ent  of 
growth, reliance on third part ies to supply key components of Tr iZet to's services, at t ract ion and 
retent ion of em ployees, variabilit y of quarter ly operat ing results, com pet it ive factors, r isks 
associated with acquisit ions, changes in dem and for third party products or solut ions which form  
the basis of Tr iZet to's service and product  offer ings, financial stabilit y of our custom ers, the 
abilit y of Tr iZet to to m eet  its cont ractual obligat ions to custom ers, including service level and 
disaster recovery com m itm ents, changes in governm ent  laws and regulat ions and r isks 
associated with rapidly changing technology, as well as the other r isks ident ified in TriZet to's 
SEC filings, including, but  not  lim ited to, its annual report  on Form  10-K and quarter ly reports 
on Form  10-Q, copies of which m ay be obtained by contact ing TriZet to's I nvestor Relat ions 
departm ent  at  949-719-2225 or at  Tr iZet to's web site at  www.t r izet to.com . All inform at ion in 
this release is as of February 22, 2007. TriZet to undertakes no duty to update any forward-
looking statem ent  to conform  the statem ent  to actual results or changes in the com pany's 
expectat ions. 

CONTACTS:

I nvestor  Contact :  
Brad Sam son 
949-719-2220 
brad.sam son@trizet to.com

Media Contact :  
Audrey McDill 
303-495-7197 
audrey.m cdill@tr izet to.com

 

I nform at ion

For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep
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Exhibit 66: TriZetto website page: “Western & Southern”
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Western & Southern Migrates from TriZetto’s ClaimFacts System 

to Facets Platform

Upgrade Enhances Core Administrative Functionality & Flexibility

NEW PORT BEACH, Calif . -  Sept . 2 4 , 2 0 0 8  -  The TriZet to Group, I nc. today 
announced it  was selected by Western & Southern Financial Group to upgrade the 
financial services com pany ’s core adm inist rat ion system  from  TriZet to’s 
Claim FactsTM product  to its Facets®  4.51 applicat ion. As of Decem ber 31, 2007, 
TriZet to had 78 im plem entat ions of the Facets plat form  at  payer custom ers 
com prising approxim ately 84 m illion m em ber lives under cont ract .

The Facets applicat ion im plem entat ion, including the Workflow and eXtended 
I ntegrat ion (FXI )  m odules, will be conducted over the com ing m onths.

Western & Southern is the m ost  recent  TriZet to custom er to upgrade from  the 
legacy m ainfram e Claim Facts applicat ion to the flagship Facets system  for its 
funct ionality, business flexibilit y and extensible SOA-enabled technology. The ODS 
Com panies, an independent  Oregon corporat ion that  provides m edical and dental 
plans for em ployers and individuals, is concluding its successful m igrat ion from  the 
Claim Facts product  to TriZet to’s Facets applicat ion.

“We’re in the final phase of the m igrat ion for our m ore than 800,000 m em bers, and 
the upgrade has gone sm oothly and with m inim al disrupt ion to operat ions and 
custom er service,” reported Sue Hansen, ODS’s chief inform at ion officer.

Western & Southern, a diversified financial services com pany that  provides 
insurance, ret irem ent  planning and investm ent  products and services, ant icipates a 
sim ilar ly t ransparent  process.

“Mem bers will not ice not  the t ransit ion but  our enhanced abilit y to serve them ,” said 
Clint  Gibler, chief inform at ion officer of Western & Southern. “For instance, 
Tr iZet to’s Facets system  will allow us to m ore easily configure health benefits that  
specifically support  Western & Southern’s valued associates.”
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Contacts Som e 20,000 of Western & Southern’s approxim ately 50,000 health plan m em bers 
are its own em ployees and their  fam ilies.

“Western & Southern also will benefit  from  the greater operat ional funct ionality of 
the Facets applicat ion versus the older Claim Facts product ,” said Rob Scavo, 
president , core adm inist rat ion solut ions at  Tr iZet to. “For instance, the Facets 
system  will ease the adjudicat ion of claim s, the Worklow m odule will autom ate and 
accelerate core adm inist rat ive tasks involving m ult iple departm ents, and the FXI  
com ponent  will enable interfaces with a host  of third-party system s, such as 
custom er relat ionship m anagem ent  applicat ions.” 

About  W estern &  Southern Financia l Group

Western & Southern Financial Group (Western & Southern)  is a Cincinnat i-based 
diversified fam ily of financial services com panies with assets owned, m anaged and 
under our care in excess of $47 billion. A Fortune 500 com pany, Western & 
Southern has received A.M. Best ’s highest  rat ing of A+ +  Superior for financial 
st rength, Standard & Poor ’s AA+  rat ing (one of the 10 highest  rated life insurance 
groups in the world)  and is consistent ly recognized by Moody ’s and Fitch for 
financial st rength and sound m anagem ent . With a heritage dat ing to 1888, the 
group’s affiliates include The Western and Southern Life I nsurance Com pany, 
Western-Southern Life Assurance Com pany, Capital Analysts I ncorporated,1, 2 
Colum bus Life I nsurance Com pany, Eagle Realty Group, LLC, Fort  Washington 
I nvestm ent  Advisors, I nc.,1 Fort  Washington Savings Com pany,3 I FS Financial 
Services, I nc., I ntegrity Life I nsurance Com pany, The Lafayet te Life I nsurance 
Com pany, Nat ional I ntegrity Life I nsurance Com pany, Todd I nvestm ent  Advisors, 
I nc.,1 Touchstone Advisors, I nc.,1 and Touchstone Securit ies, I nc.2 For m ore 
inform at ion, visit  www.westernsouthern.com. Western & Southern is the t it le 
sponsor of the Western & Southern Financial Group Masters and Wom en’s Open 
tennis tournam ents.

About  Tr iZet to

TriZet to is Powering I ntegrated Healthcare Managem ent �.  With its technology 
touching m ore than half of the U.S. insured populat ion, Tr iZet to is uniquely 
posit ioned to dr ive the convergence of health benefit  adm inist rat ion, care 
m anagem ent  and const ituent  engagem ent . The com pany provides prem ier 
inform at ion technology solut ions that  enable payers and other const ituents in the 
healthcare supply chain to im prove the coordinat ion of benefits and care for 
healthcare consum ers. Healthcare payers include nat ional and regional health 
insurance plans, and benefits adm inist rators that  provide t ransact ion services to 
self- insured em ployer groups. The com pany's payer- focused inform at ion technology 
offer ings include enterprise and com ponent  software, host ing and business process 
outsourcing services, and consult ing. Headquartered in Newport  Beach, Calif. ,  
Tr iZet to can be reached at  949-719-2200 or at  www.t r izet to.com .

1 A registered investm ent  advisor.  
2 A registered broker-dealer and m em ber FI NRA/ SI PC.  
3 Mem ber FDI C.  
Rat ings refer to the financial st rength of the insurance com pany and not  to the 
safety, stabilit y or perform ance of any investm ent  product .
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I nvestor  Contact :  
Brad Sam son 
TriZet to 
949-719-2220 
brad.sam son@trizet to.com

Media Contact :  
Melissa Bruno 
Schwartz Com m unicat ions 
781-684-0770 
t r izet to@schwartz-pr.com

 

I nform at ion

For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep
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TriZetto White Paper Offers Payers In-Depth Report on 

Application Hosting, Models, Benefits and Options 

TriZet to's Mike Jenner Available for Com m ent

NEW PORT BEACH, Calif . -  Dec. 8 , 2 0 0 8  -  Following a general elect ion in which 
healthcare reform  was front  and center, payer organizat ions find them selves under 
m ore pressure than ever to cont rol costs and im prove service. An in-depth white 
paper released today by The TriZet to Group, I nc. br ings welcom e news about  an 
approach to inform at ion technology under which health plans can help:

●     Accelerate return on investm ent  and new product  int roduct ions with 
software im plem entat ions that  are 22 percent  faster;

●     I m prove em ployee product ivity and const ituent  access with software 
problem  resolut ion that  is 23 percent  faster;  and

●     Reduce capital out lays, budget  uncertainty and total cost  of ownership with 
low, predictable m onthly costs.

The approach is called applicat ion host ing, or applicat ion outsourcing, and by 2007, 
49 percent  of health plans had adopted this approach for at  least  one inform at ion 
system . *

"Under applicat ion host ing, inform at ion system s are hosted and m anaged by a 
software vendor or other third-party, freeing payer staffs to focus on other aspects 
of their  I T organizat ions or refocus on m ore st rategic tasks,"  explained Mike Jenner, 
Tr iZet to's senior vice president  of business services. "Since 2005, m ore than 65 
percent  of new custom ers of Tr iZet to's Facets®  core adm inist rat ion system  have 
chosen to have us host  and/ or m anage this applicat ion, rather than deploy and 
m anage it  in-house. This t rend is due in part  to TriZet to's investm ent  of m ore than 
$100 m illion over the last  eight  years in people, processes and technology to 
provide the very best  applicat ion host ing services."

TriZet to's white paper, "The Trend Toward Healthcare Applicat ion Host ing,"  draws 
on extensive research, as well as the experiences of five payer organizat ions, to 
explore the histor ical r ise of applicat ion host ing, its approaches and benefits. 
Further, the TriZet to white paper provides a fram ework to help health plans 
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Contacts determ ine if applicat ion host ing is r ight  for them .

TriZet to's applicat ion host ing white paper is available by request  at  
salesinfo@trizet to.com . Requests by news m edia for the white paper or for 
interviews with Jenner m ay be directed to Schwartz Com m unicat ions at  781-684-
0770 or t r izet to@schwartz-pr.com .

About  Tr iZet to

TriZet to is Powering I ntegrated Healthcare Managem ent™.  With its technology 
touching m ore than half of the U.S. insured populat ion, Tr iZet to is uniquely 
posit ioned to dr ive the convergence of health benefit  adm inist rat ion, care 
m anagem ent  and const ituent  engagem ent . The com pany provides prem ier 
inform at ion technology solut ions that  enable payers and other const ituents in the 
healthcare supply chain to im prove the coordinat ion of benefits and care for 
healthcare consum ers. Healthcare payers include nat ional and regional health 
insurance plans, and benefits adm inist rators that  provide t ransact ion services to 
self- insured em ployer groups. The com pany ’s payer- focused inform at ion technology 
offer ings include enterprise and com ponent  software, host ing and business process 
outsourcing services, and consult ing. Headquartered in Newport  Beach, Calif. ,  
Tr iZet to can be reached at  949-719-2200 or at  www.t r izet to.com .

* Galim i, Joanne, Gartner, I nc., "Healthcare Payer I T Budget , Staffing Study Results, 
2007,"  Feb. 17, 2008.

CONTACTS:

Governm ent  Relat ions Contact ::  
The TriZet to Group, I nc. 
Brad Sam son 
949-719-2220 
brad.sam son@trizet to.com

Media Contact :  
Schwartz Com m unicat ions 
Melissa Bruno 
781-684-0770 
t r izet to@schwartz-pr.com

 

I nform at ion

For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep
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TriZetto, Sanovia Join Forces To Offer First Integrated Platform 

That Helps Payers Control Pharmacy Costs

Platform Integrates Medical and Pharmacy Data to Drive Real-Time Pharmacy Utilization 

Management Decisions

NEW PORT BEACH, Calif . and PHI LADELPHI A -  January 1 2 , 2 0 0 9  -  The 
TriZet to Group, I nc. and Sanovia Corporat ion today announced a definit ive 
partnership agreem ent  to offer the m arket 's first  plat form  that  integrates real- t im e 
m edical data with pharm acy data to autom ate pr ior-authorizat ions of m edicat ions 
and help plans m anage pharm acy expenditures.

TriZet to's Facets®  and QNXT(TM)  core adm inist rat ion system s will integrate with 
PA-Logic™,  Sanovia's autom ated pharm acy ut ilizat ion m anagem ent  applicat ion, to 
confirm  m em ber eligibilit y, benefit  design and formulary status and apply best -
pract ice clinical guidelines to evaluate provider requests for select  m edicat ions. The 
integrated data plat form  enables I ntegrated Healthcare Managem ent  and will be 
available to TriZet to custom ers in m id-2009.

" I n com bining the access of real- t im e m edical claims data with Sanovia's pharm acy 
ut ilizat ion m anagem ent  applicat ion, this integrated system  will use built - in 
intelligence to dr ive autom at ion, standardizat ion and consistency in the evaluat ion 
of pharm aceut icals,"  said Marty Mat tei, Pharm .D., Tr iZet to's director of pharm acy 
solut ions. "The result  will be a m ore efficient  workflow process that  helps reduce 
adm inist rat ive costs associated with m anaging the pharm acy benefit .  Addit ionally, 
because the I ntegrated Healthcare Managem ent  plat form  enables m ore efficient  
collaborat ion between the payer, provider and m em ber, it  will enhance quality of 
care and help reduce clinical costs by opt im izing therapeut ic regim ens, thereby 
helping ensure the appropriate use of pharm aceut icals."

"Health plans seek a bet ter way to m anage the ut ilizat ion of expensive specialty 
pharm aceut icals,"  said Jerry Osband, M.D., Tr iZet to's chief m edical officer. 
"Pharm acy staff at  payer organizat ions today m ust  access data from  two disparate 
system s -  the core adm inist rat ion applicat ion and the pharm acy benefit  software -  
relying on a som ewhat  m anual, paper- intensive process to route and review 
inform at ion and com m unicate with both pat ient  and physician. This new, integrated 
plat form  from  TriZet to and Sanovia will autom ate the process and im prove 
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Contacts consistency."

"We are very pleased to join together with TriZet to to provide the only solut ion in 
the m arket  that  will link an autom ated, paperless pharm aceut ical pr ior-authorizat ion 
system  with a health plan's core m edical claim s system , offer ing real- t im e access to 
all of the inform at ion needed to m ake t im ely, accurate and consistent ly appropriate 
clinical decisions backed by best -pract ice clinical guidelines,"  said Robert  Trem ain, 
Sanovia's president  and chief execut ive officer.

Tr iZet to's Facets and QNXT applicat ions help health plans m eet  their  business 
requirem ents across claim s processing, claim s re-pricing, capitat ion/ r isk fund 
account ing, prem ium  billing, provider network m anagem ent , group/ m em bership 
adm inist rat ion, referral m anagem ent , hospital and medical pre-authorizat ion, case 
m anagem ent , custom er service and elect ronic data interchange. Available on a 
hosted or non-hosted basis, the two system s can be com bined with TriZet to and 
third-party software to address the enterprise-wide needs of m anaged care 
organizat ions.

Sanovia's PA-Logic uses best -pract ice clinical guidelines to evaluate pharm aceut ical 
requests, help ensure adherence to benefit  designs and enable appropriate 
decisions when requests are m ade. The system  m anages and autom ates the 
pharm acy review process on an elect ronic plat form , which reduces slow and error-
prone paper-based m ethods, speeds rout ing of informat ion and accelerates 
decisions to help prevent  t reatm ent  delays. Plans can also allow their  part icipat ing 
providers to access the system  from  their offices via the I nternet , and subm it  
requests elect ronically, thus elim inat ing the frust rat ion of dealing with paper form s, 
phone calls and returns for incom plete inform at ion. PA-Logic's let ter writer and 
report  generator funct ions autom ate workflow, produce real- t im e reports on 
pharm acy program  operat ions and facilitate com m unicat ions with pat ients and 
physicians.

About  Sanovia  Corporat ion

Sanovia integrates sm art  business pract ices with autom ated decision-m aking 
technology and best -pract ice clinical guidelines, delivering proven savings in 
adm inist rat ive costs and pharm aceut ical spending for m anaged care com panies and 
their  custom ers. Sanovia's port folio of innovat ive products and services m eet  the 
increasing challenges of pharm aceut ical adm inist rat ion, validat ion, docum entat ion, 
ut ilizat ion, cost  and workflow m anagem ent . Clients use Sanovia's " intelligent "  
clinical decision support  products to balance pharmaceut ical cost  m anagem ent  with 
appropriateness of therapy and quality of care. Sanovia is pr ivately held and 
venture-backed, with no ownership by any pharm acy benefit  m anager, health plan 
or pharm aceut ical m anufacturer. Headquartered in Philadelphia, Sanovia can be 
reached at  610-521-2211 or at  Sanovia.com .

About  Tr iZet to

Founded in 1997, TriZet to is the fastest -growing, pr ivately held healthcare 
inform at ion technology com pany in the U.S. With its technology touching half of the 
U.S. insured populat ion, Tr iZet to is Powering I ntegrated Healthcare Managem ent  . 
Tr iZet to provides inform at ion technology solut ions that  enable health insurance 
payers and other const ituents in the healthcare supply chain to im prove the 
coordinat ion of benefits and care for healthcare consum ers. The com pany's offer ings 
include enterprise and com ponent  software, host ing and business process 
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outsourcing services, and consult ing.

CONTACTS:

Tr iZet to Contacts:  
Brad Sam son 
949-719-2220 
brad.sam son@trizet to.com

Melissa Bruno 
Schwartz Com m unicat ions 
781-684-0770 
t r izet to@schwartz-pr.com

Sanovia  Contact :  
Kerry Peters 
610-521-2211 ext . 509 
kpeters@sanovia.com

 

I nform at ion

For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep
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Exhibit 69: TriZetto website page: “Personal Health Records”
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TriZetto to Help Payers Deliver Portable, Consumer-Controlled 

Personal Health Records to More Than 100 Million Americans
 

NEW PORT BEACH, Calif . -  June 2 3 , 2 0 0 9  -  Today, The TriZet to Group, I nc. 
announced a new personal health record (PHR)  that  will be licensed at  no charge to 
TriZet to's qualifying healthcare payer custom ers for use by their  providers and 
m em bers. Tr iZet to's PHR will be deployable by payers and autom at ically populated 
with key dem ographic, financial, benefits, diagnosis and m edical procedure data, 
offer ing a unique coordinat ion of care solut ion. TriZet to's payer custom ers 
coordinate benefits and care for 110 m illion Am ericans.

"While recent  nat ional at tent ion has focused predom inant ly on elect ronic health 
records (EHRs)  in clinical set t ings, realist ically, we are m any years away from  EHR 
adopt ion achieving the cr it ical m ass to provide ubiquitous coordinat ion of benefits 
and care for m ost  of the healthcare system ,"  said Jeff Margolis, Tr iZet to's chairm an 
and CEO. "PHRs, populated with the fully digit ized data already collected by 
healthcare payers, will provide the inform at ion to begin im proving the coordinat ion 
of benefits and care r ight  now."

"With the com bined reach of its custom ers across a third of the populat ion, Tr iZet to 
has a responsibilit y to invest  in m oving the healthcare system  forward m ore 
quickly,"  said Margolis. Ult im ately, the healthcare system  needs to m ove towards 
I ntegrated Healthcare Managem ent  ( I HM) , a new com prehensive m odel for 
affordabilit y, quality and sustainabilit y, proposed by TriZet to. I HM is the system at ic 
applicat ion of processes and shared inform at ion to opt im ize the coordinat ion of 
benefits and care for the healthcare consum er.

TriZet to's new baseline PHR will be available free of charge to TriZet to custom ers, 
start ing with Facets®  enterprise adm inist rat ion system  custom ers at  the end of 
2009, and cont inuing with QNXT™ and QicLink™ custom ers to follow. Designed for 
sim ple im plem entat ion, Tr iZet to's PHR will deliver a consum er's "health resum e" to 
the provider, offer ing a histor ical sum m ary of health care act ivity for the purposes 
of t reatm ent  and care coordinat ion. I n addit ion, consum ers will be able to add 
certain health care inform at ion as they choose to engage in their  own healthcare 
experience. Tr iZet to's PHR will fully support  indust ry inter-operabilit y and security 
standards.
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Contacts A New  Kind of PHR

TriZet to's new PHR is dist inguished from  other health record offer ings in three very 
im portant  ways. First , by ut ilizing payer dem ographic, financial, m edical diagnosis 
and procedure and prescript ion data, Tr iZet to's PHR incorporates health care 
ut ilizat ion inform at ion across all of a pat ient 's health care providers, enabling any 
provider to bet ter understand a pat ient 's health history. Second, by being provided 
freely to TriZet to's 241 enterprise adm inist rat ion custom ers, com m on- form at  health 
records can be deployed at  very high speed for the 110 m illion m em bers served by 
these healthcare payers. This m arks a substant ial leap in use of an im portant  
technology for reducing costs and im proving the coordinat ion of benefits and care. 
Finally, Tr iZet to's new PHR will help both consum ers and healthcare professionals 
gain experience and t rust  in health records system s, which will help accelerate the 
adopt ion of other types of records in the physician's office and in the hospital.

"We eagerly ant icipate a t im e when EHRs contain complete clinical records from  all 
of a consum er's providers. Unt il then, we believe that  payer-populated PHRs are a 
powerful jum p-start  to enhance how providers collaborate to provide bet ter care to 
people. Payers, working in concert  with providers and consum ers, have a 
t rem endous opportunity to im prove health and wellness in the United States r ight  
now,"  added David Pinkert , senior vice president , product  m anagem ent  at  Tr iZet to.

About  Tr iZet to 

Founded in 1997, TriZet to is the leading pr ivately held healthcare inform at ion 
technology com pany to the healthcare payer indust ry. With its technology touching 
half of the U.S. insured populat ion, Tr iZet to is Powering I ntegrated Healthcare 
Managem ent™,  the system at ic applicat ion of processes and shared inform at ion to 
opt im ize the coordinat ion of benefits and care for the healthcare consum er. The 
com pany's offer ings include enterprise and com ponent  software, host ing, 
outsourcing services and consult ing that  help payers im plem ent  and opt im ize their  
operat ions and m inim ize the r isk of br inging new products to m arket  that  dr ive 
com pet it ive different iat ion.

CONTACTS:

Media Contacts:

Loren Finkelstein 
TriZet to 
303-542-2460 
loren.finkelstein@trizet to.com

Melissa Bruno 
Schwartz Com m unicat ions 
781-684-0770 
t r izet to@schwartz-pr.com

 

I nform at ion
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For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep
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Study by TriZetto and National Association of Health 

Underwriters Identifies Integrated Sales Automation as Required 

Tool for Small-Group and Individual Sales

NEW PORT BEACH, Calif . and ARLI NGTON, Va. -  July 2 2 ,  2 0 0 9  -  The TriZet to 
Group, I nc. and the Nat ional Associat ion of Health Underwriters (NAHU)  today 
published the results of a new study that  ident ifies current  m anual processes as the 
m ain im pedim ent  to efficient  sales of sm all-group and individual policies and shows 
agreem ent  am ong healthcare payers and brokers that  technology can provide the 
biggest  im provem ent . Both see sm all-group and individual sales as st rategic to their  
growth st rategies.

Health plans and producers say that  r ising healthcare costs and an econom ic 
slowdown are increasing the im portance of sm all-group and individual policy sales, 
that  im provem ent  in the sales cycle is needed, and that  integrated sales autom at ion 
and exchanges would br ing efficiencies that  reduce costs and increase revenue for 
all.

These were the broad findings of a study of healthcare payers and brokers in late 
2008, conducted by Gant ry Group, LLC, and com m issioned by The TriZet to Group, 
I nc. A software and I T services firm , TriZet to helps healthcare organizat ions m ove 
toward I ntegrated Healthcare Managem ent , the systemat ic applicat ion of processes, 
shared inform at ion and aligned incent ives to opt im ize the coordinat ion of benefits 
and care for the healthcare consum er. The brokers were surveyed in conjunct ion 
with NAHU, a m em bership organizat ion represent ing 100,000 licensed health 
insurance agents, brokers, consultants and benefit  professionals in m ore than 200 
chapters across the count ry.

Highlights of the study include:

●     89 percent  of brokers and 80 percent  of payers indicate interest  in a fully 
integrated sales autom at ion plat form  ( i.e., enabling cases to be quoted and 
bound online) .

●     90 percent  of brokers and 65 percent  of payers indicate interest  in a m ult i-
payer online exchange.
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Contacts ●     89 percent  of health plans see brokers as valuable partners in serving this 
m arket  and have no plans for disinterm ediat ion or com m ission reduct ions.

●     More than 80 percent  of payers and brokers view the sm all-group segm ent  
as st rategically im portant  for growth.

●     64 percent  of payers believe products that  enable custom ers and brokers to 
purchase policies online through integrated sales autom at ion would have a 
high payoff and give producers m ore t im e to provide value-added services 
needed to grow revenue.

●     More than half of the producers surveyed -  58 percent  -  say st ream lining 
"case installat ion" would provide the biggest  return on investm ent , or ROI .

●     40 percent  of brokers report  that  the t im e to bind a case stands the 
greatest  need for im provem ent ;  they say it  takes 18 to 29 days, twice as 
long as they would like, to bind cases for sm all-group and individual 
custom ers.

A research report  on the findings of the study is available at  ht tp: / / integratedhealth.
t r izet to.com .

" I n this difficult  econom ic clim ate, sm all-group and individual and fam ily plans 
represent  a vitally im portant  revenue source, offer ing payers higher growth and 
profit  m argins than those of other em ployer-sponsored policy sales,"  said Eric 
Grossm an, TriZet to's vice president  of product  m anagem ent . "The study shows that  
payers and brokers agree on the need for a m ore integrated solut ion. However, the 
technology m ust  be integrated with payers' core adm inist rat ion system s to t ruly 
im pact  efficiencies and drive broker adopt ion. I ntegrat ion gives the abilit y to quote 
and bind online and reduce the paper- intensive process associated with sm all-group 
and individual sales."

"The study shows concurrence am ong health plans and producers that  further 
autom at ion of health plan dist r ibut ion would increase the t im e brokers have to 
serve as healthcare advocates for their  custom ers,"  added Janet  Trautwein, chief 
execut ive officer and execut ive vice president  of NAHU. "What 's excit ing is that  
dist r ibut ion technology would free brokers and agents to broaden the im portant  
services they provide as custom er healthcare advocates."

For payers, technology can deliver the greatest  value by st ream lining enrollm ent  
and underwrit ing. Most  health plan execut ives surveyed by Gant ry, 76 percent , said 
that  further autom at ion of these two processes would be m ore beneficial than the 
autom at ion of other capabilit ies. A m ajority of brokers, 58 percent , agreed. Sales 
autom at ion gives payers and producers what  they value m ost , according to this 
TriZet to survey:  st ream lined enrollm ent  and underwrit ing, which can significant ly 
reduce adm inist rat ive processes and costs by increasing accuracy and give brokers 
m ore t im e to focus on servicing custom ers and growing sales.

The study dem onst rates st rong m arket  support  for last  m onth's announcem ent  by 
TriZet to and HealthConnect  System s, I nc., of their  partnership to develop a next -
generat ion sales autom at ion solut ion that  helps payers, health insurance brokers 
and general agents im prove the ent ire sales life cycle. Under the partnership, 
Tr iZet to®  Quote2Card will integrate TriZet to's Facets®  enterprise adm inist rat ion 
system  with HealthConnect 's broadly adopted broker portal and sales autom at ion 
tools.
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Set  to debut  in late 2009, TriZet to Quote2Card will give brokers and general agents 
a m ult i-payer web portal with the abilit y to sell and com plete the enrollm ent  
process, including generat ing a m em ber ident ificat ion card from  the desktop. The 
plat form  will help lower adm inist rat ive costs by st ream lining adm inist rat ion and 
im prove broker sales and retent ion by freeing up t im e now spent  on resolving 
adm inist rat ive problem s to focus on custom er advocacy and sales. With TriZet to's 
nat ional footpr int  touching half of the U.S. insured populat ion, and a 17-state m ult i-
payer quot ing capabilit y, Grossm an said the com pany is "st rategically posit ioned to 
operate a m ult i-payer exchange in an efficient  and unparalleled m anner."

About  the Surveys

I n late 2008, TriZet to com m issioned Gant ry Group to survey payers and brokers to 
assess dist r ibut ion and sales challenges and opportunit ies.

The online study collected feedback from  82 payer part icipants, with survey results 
having a confidence level of 95 percent , plus or m inus 9 percent . Health plan 
part icipants represented a balance of four segm ents based on m em bership size:  
150,000-500,000, 500,000-2 m illion, 2 m illion-8 m illion and m ore than 8 m illion 
m em bers;  and three types of plan:  Blues, nat ional and regional. Part icipants 
included execut ive m anagem ent , sales execut ives and other operat ional execut ives.

I n partnership with NAHU, Gant ry also collected feedback online from  277 brokers, 
with survey results having a confidence level of 95 percent , plus or m inus 6 percent . 
Brokers represented nine states:  Massachuset ts, New York, Pennsylvania, Flor ida, 
Tennessee, Michigan, Texas, California and Washington. Part icipants were licensed 
health insurance agents with st rategic decision authority within their  agencies, and 
sm all group/ individual policy sales were an im portant  revenue source.

About  Gant ry Group

Gantry Group is a st rategic consult ing firm  that  guides technology-based solut ion 
providers to build offer ings that  capitalize on urgent  m arket  needs and challenges. 
For the past  decade, Gant ry Group's custom er sat isfact ion, pr im ary m arket  research 
and ROI / TCO m easurem ent  services have arm ed the world's leading technology 
vendors with targeted m arket  intelligence to support  their  st rategic business 
decisions and inform  their solut ion roadm aps. Backed by over 25 years of 
experience, Gant ry Group delivers to business execut ives the firsthand custom er 
m et r ics, m arket  insights and predict ive m easurem ent  capabilit ies that  allow them  to 
accurately quant ify the business opportunity and posit ion them selves to seize the 
greatest  m arket  share. Addit ional inform at ion about  Gant ry Group can be found at  
www.gant rygroup.com.

About  NAHU

The Nat ional Associat ion of Health Underwriters is an associat ion represent ing 
100,000 health insurance agents, brokers and benefit  specialists from  every state in 
the count ry. NAHU m em bers work with both individual and corporate health 
insurance consum ers to help provide them  with high-quality and affordable health 
insurance specifically suited to their  unique needs.
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About  Tr iZet to 

Founded in 1997, TriZet to is the leading pr ivately held healthcare inform at ion 
technology com pany to the healthcare payer indust ry. With its technology touching 
half of the U.S. insured populat ion, Tr iZet to is Powering I ntegrated Healthcare 
Managem ent  , the system at ic applicat ion of processes and shared inform at ion to 
opt im ize the coordinat ion of benefits and care for the healthcare consum er. The 
com pany's offer ings include enterprise and com ponent  software, host ing, 
outsourcing services and consult ing that  help payers im plem ent  and opt im ize their  
operat ions and m inim ize the r isk of br inging new products to m arket  that  dr ive 
com pet it ive different iat ion.

CONTACTS:

Tr iZet to Contact  
Melissa Bruno 
Schwartz Com m unicat ions 
781-684-0770 
t r izet to@schwartz-pr.com

NAHU Contact  
Kelly Loussedes 
Vice President  of Public Relat ions 
703-276-3835 
kloussedes@nahu.org

 

I nform at ion

For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep

 
About  TriZet to   Healthcare Solut ions   Healthcare Services   Privacy Policy   Term s and Condit ions   Tradem arks    

©  2000-2010 The TriZet to Group, I nc. All r ights reserved. 

TTAB Proceeding 91184047 (Farmaco-Logica B.V. vs TriZetto Corporation) - offering party: Plaintiff - Exhibit 70

mailto:trizetto@schwartz-pr.com
mailto:kloussedes@nahu.org
http://www.trizetto.com/company/contactUsRequestInfo.asp
http://www.trizetto.com/company/contactUsSales.asp
http://www.trizetto.com/company/corporateProfile.asp
http://www.trizetto.com/hpServices/businessServices.asp
http://www.trizetto.com/privacyPolicy.asp
http://www.trizetto.com/termsConditions.asp
http://www.trizetto.com/trademarks.asp


Record of testimonial deposition of Paul Kuks on November 11, 2015, 

USPTO opposition number 91184047
page 379 of 407

Exhibit 71: TriZetto website page: “Lovelace”
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Press Release

Lovelace Health System Signs Six-Year BPO Agreement With 

TriZetto To Optimize Operations And Move Toward Integrated 

Healthcare Management

NEW PORT BEACH, Calif . -  Septem ber 1 , 2 0 0 9  -  The TriZet to Group, I nc. today 
announced a six-year software and services cont ract  with Lovelace Health Plan to 
enable the provider-owned plan to m ore efficient ly serve its roughly 200,000 
m em bers in New Mexico, opt im ize business operat ions and m ove toward I ntegrated 
Healthcare Managem ent  ( I HM) . 

Under the agreem ent , Tr iZet to will provide business process outsourcing (BPO)  
services on a TriZet to-hosted and m anaged Facets®  enterprise adm inist rat ion 
system . Other hosted system s will include TriZet to’s NetworX Suite® , Facets 
Workflow and a TriZet to m odule that  will st ream line service of Lovelace Health 
Plan’s Medicare populat ion.

Lovelace Health Plan expects to com plete its t ransit ion to TriZet to’s applicat ions and 
services by October 2010. I HM is the system at ic applicat ion of processes, shared 
inform at ion and aligned incent ives to opt im ize the coordinat ion of benefits and care 
for the healthcare consum er.

“By consolidat ing system s and vendors and ent rust ing TriZet to to m anage both our 
software and our processes, Lovelace will have bet ter insight  into key data and 
t rends and can increase its at tent ion on areas that  different iate us from  our 
com pet itors, including our const ituent  engagem ent  and delivery of high-quality care 
through an integrated delivery network,” explained Bob Skinner, assistant  vice 
president  of inform at ion technology at  Lovelace Health Plan. “We believe that  
Tr iZet to’s unique com binat ion of software and services, focused toward the vision of 
I ntegrated Healthcare Managem ent , provides a solid path for Lovelace Health Plan’s 
cont inued growth.”  

“We look forward to helping Lovelace Health Plan reach new levels of efficiency and 
m em ber sat isfact ion with TriZet to’s proven software and services, which increase 
payers’ operat ional and financial flexibilit y and reduce t im e- to-m arket  with new 
products and services for em ployer custom ers and m em bers,” said Mike Jenner, 
execut ive vice president  of Tr iZet to Services. 
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Contacts The significant  BPO investm ent  by Lovelace Health Plan is character ist ic of a t rend 
am ong healthcare payers, according to indust ry analysts.

“CI Os of U.S. healthcare insurers are m ore frequent ly considering BPO as a 
st rategic opt ion, turning it  from  largely the except ion to a m ore accepted norm ,” 
observed Maureen O’Neil of Gartner I nc. in its February 2009 report , Healthcare 
I nsurance BPO Market  Ready to Take Off.

“I n 2009, over 60 percent  of healthcare payers surveyed by I DC Health I nsights 
reported business process outsourcing init iat ives,” noted Janice Young in I DC Health 
I nsights’ March 2009 report , BPO Adopt ion in the Healthcare Payer Market , 2009 
(docum ent  no. HI 217476) . “As the survey results data depicts, BPO healthcare 
payer growth in m any categories was significant , suggest ing that  m any of the 
increases were planned for 2009 and 2010.”

Lovelace Health Plan will use the full suite of Tr iZet to BPO services, including claim s 
adm inist rat ion, enrollm ent  adm inist rat ion, billing and financial reconciliat ion, 
business rules configurat ion and m ailroom  services. The health plan also will 
leverage TriZet to’s applicat ion host ing services to m anage TriZet to, custom  and 
third-party applicat ions. As part  of the agreem ent , Tr iZet to also will perform  a wide 
range of applicat ion im plem entat ion and opt im izat ion services, including 
configurat ion, data conversion, custom  developm ent , test ing and t raining.

About  Lovelace Health System

Based in Albuquerque, N.M., Lovelace Health System  is a network of three acute-
care hospitals, an accredited rehabilitat ion hospital, 11 neighborhood Lovelace 
Pharm acies, SED Medical Laborator ies and Lovelace Health Plan, which includes 
Lovelace Senior Plan, Lovelace I nsurance Com pany and Lovelace Com m unity Health 
Plan. Lovelace Health Plan has been rated the top com m ercial and Medicare health 
plans in New Mexico by the Nat ional Com m it tee for Quality Assurance and U.S. 
News and World Report .  Lovelace Health System  is a wholly owned subsidiary of 
Ardent  Health Services. Based in Nashville, Ardent  owns a network of health 
system s and hospitals in New Mexico and Oklahom a.

About  Tr iZet to 

Founded in 1997, TriZet to is the leading pr ivately held healthcare inform at ion 
technology com pany to the healthcare payer indust ry. With its technology touching 
half of the U.S. insured populat ion, Tr iZet to is Powering I ntegrated Healthcare 
Managem ent™,  the system at ic applicat ion of processes and shared inform at ion to 
opt im ize the coordinat ion of benefits and care for the healthcare consum er. The 
com pany ’s offer ings include enterprise and com ponent  software, host ing, 
outsourcing services and consult ing that  help payers im plem ent  and opt im ize their  
operat ions and m inim ize the r isk of br inging new products to m arket  that  dr ive 
com pet it ive different iat ion.

CONTACTS:

Loren Finkelstein 
The TriZet to Group 
303-542-2460 
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loren.finkelstein@trizet to.com

Melissa Bruno 
Schwartz Com m unicat ions 
781-684-0770 
t r izet to@schwartz-pr.com

 

I nform at ion

For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 
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Exhibit 72: TriZetto website page: “Value-based Benefits”
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New TriZetto Value-Based Benefits Solution Paves Road to 

Member-Level Benefit Design and Incentives

NEW PORT BEACH, Calif . -  Novem ber 1 7 , 2 0 0 9  -  The TriZet to Group, I nc. today 
announced the availabilit y in early 2010 of a new solut ion to address indust ry and 
public dem and for bet ter cost  and quality of care. The TriZet to Value-Based Benefits 
Solut ion is health benefit  adm inist rat ion and incent ive m anagem ent  software that  
will give payer organizat ions the abilit y to custom ize benefits and other incent ives 
for individual m em bers based on their  health status, chronic condit ions and health 
and wellness act ivity.

Value-based benefit  designs use financial incent ives to encourage m em bers to adopt  
healthier lifestyles and effect ively m anage chronic condit ions by adhering to 
recognized healthcare guidelines.

"Em ployers, benefit  consultants and the governm ent  are calling for value-based 
benefit  designs to align consum ers' incent ives to im prove health and reduce 
unnecessary healthcare costs,"  said Jeff Rideout , M.D., chief m edical officer and 
senior vice president  of cost  and care m anagem ent  at  Tr iZet to. "With TriZet to's 
Value-Based Benefits Solut ion, healthcare payers will be able to m eet  this dem and 
and different iate them selves. By enabling this technology for the payers using 
TriZet to enterprise adm inist rat ion system s, we are poised to very rapidly m ake 
value- focused, incent ive-based healthcare a reality for m ore than a third of the U.S. 
populat ion."

With its Value-Based Benefits Solut ion, Tr iZet to br ings to m arket  the first  and only 
such solut ion that  leverages new capabilit ies within TriZet to's Facets®  and QNXT™ 
enterprise adm inist rat ion system s to autom ate the process of adm inister ing value-
based benefits for up to 106 m illion Am ericans.

" I ncent ives, com bined with an effect ive value-based design, are powerful tools in 
achieving populat ion health im provem ent ,"  notes author Cyndy Nayer in the newly 
released book, Leveraging Health:  I m prove Health Status and Bend the Trend on 
Financial I nflat ion With Value-Based Designs. " I nnovators use data to develop an 
integrated suite of plan design features and incent ives that  will increm entally 
im prove the health m anagem ent  of populat ions."
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Contacts "The key to successful value-based benefits design is to t ruly individualize the 
benefits and claim s adjudicat ion to the specific clinical condit ions of each high- r isk 
m em ber and to reward part icipat ion in health and wellness and appropriate 
condit ion m anagem ent  program s,"  said Gail Knopf, vice president  of enterprise 
st rategy at  Tr iZet to. "Unt il now, these tasks have required a heavily m anual, labor-
intensive effort . Tr iZet to's Value-Based Benefits Solut ion will autom at ically adjust  co-
pays or coinsurance on specific claim s in real t im e during the plan year based on 
effect ive dates of qualifying events - -  such as a diabet ic health plan m em ber 
com plet ing a course to bet ter understand his or her condit ion - -  unlocking the 
potent ial of value-based benefits program s to im prove m em ber health and 
product ivity and to stem  m edical cost  increases."

Early value-based benefits pioneers have dem onst rated the value of incent ive-based 
program s over t im e.

"By incent ing the proper use of m edicat ions and care services to cont rol high- r isk 
diseases, early adopters of value-based benefits have reduced the total cost  of their  
populat ion health as m uch as 32 percent  below indust ry benchm arks,"  said Nayer.

"While init ial program s st ressed Rx com pliance to manage disease, m ore 
sophist icated designs that  address pre-em pt ive m edical care for high- r isk diseases 
are now em erging,"  Knopf added.

Available on a licensed or hosted basis, Tr iZet to's solut ion will power applicat ions 
that  are used by a payer to adm inister com prehensive value-based benefits 
program s and by its m em bers to view incent ive benefit  opt ions and act ivity. The 
Value-Based Benefits Solut ion will j oin a suite of Tr iZet to tools that  includes the 
Treatm ent  Cost  NavigatorTM web applicat ion, which provides consum ers with real-
t im e calculat ion of m em ber liabilit y as opposed to est im ates, and the Provider POS 
DirectTM web applicat ion, which gives providers real- t im e m em ber liabilit y and 
claim s adjudicat ion at  the point  of service.

About  Tr iZet to

Founded in 1997, TriZet to is the leading pr ivately held healthcare inform at ion 
technology com pany to the healthcare payer indust ry. With its technology touching 
half of the U.S. insured populat ion, Tr iZet to is Powering I ntegrated Healthcare 
Managem ent TM,  the system at ic applicat ion of processes and shared inform at ion to 
opt im ize the coordinat ion of benefits and care for the healthcare consum er. The 
com pany's offer ings include enterprise and com ponent  software, host ing, 
outsourcing services and consult ing that  help payers im plem ent  and opt im ize their  
operat ions and m inim ize the r isk of br inging to m arket  new products that  dr ive 
com pet it ive different iat ion.

MEDI A CONTACTS:

Loren Finkelstein 
The TriZet to Group 
303-542-2460 
loren.finkelstein@trizet to.com

Melissa Bruno 
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Schwartz Com m unicat ions 
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Exhibit 73: TriZetto website page: “Chinese Community Health”
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Chinese Community Health Plan Focuses on Quality 

Improvement with TriZetto Software and Services

Hosted Enterprise and Health Management Systems Support Provider-Owned Health 

Plan's Focus on Delivering High-Quality Care in San Francisco and Northern San Mateo 

County 

NEW PORT BEACH, Calif . -  February 4 , 2 0 1 0  -  The TriZet to Group, I nc. today 
announced that  Chinese Com m unity Health Plan (CCHP)  has successfully 
im plem ented several Tr iZet to system s, including the Facets® , NetworX Pricer®  and 
Clinical CareAdvance®  applicat ions. The products are enabling the health plan to 
m ore efficient ly adm inister its enrollm ent , m em bership billing, claim s and custom er 
service, as well as its network and health m anagem ent  program s. TriZet to is 
m anaging and host ing all of the applicat ions for CCHP.

CCHP provides m anaged care plans for individuals & fam ilies, em ployer groups and 
Medicare beneficiar ies, including those with Medicaid. CCHP current ly serves m ore 
than 13,000 com m unity m em bers in San Francisco and Northern San Mateo County.

"CCHP is a t rusted com m unity partner in San Francisco, so it 's im portant  to keep 
our focus on providing m em bers with a range of high-quality care solut ions at  
affordable pr ices,"  said Larry Loo, MPH, director of business developm ent  & 
operat ions at  CCHP. "We used to have two separate enterprise adm inist rat ion 
system s. The one integrated Facets adm inist rat ion system  from  TriZet to m akes it  
easier for us to m anage our business in several locat ions. Our m em ber services 
departm ent  can see, real- t im e, when authorizat ions for services are in the system . 
And TriZet to's applicat ion host ing services enable us to focus on different iat ing 
ourselves from  com pet itors instead of on m anaging the technology."

There's part icular excitem ent  at  CCHP about  the value that  Tr iZet to's Clinical 
CareAdvance applicat ion br ings.

"For each CCHP m em ber enrolled in a disease m anagement  program , TriZet to's 
applicat ion is t racking the enrollee's act ivity and providing an audit  t rail that  helps 
extend the reach and benefit  of CCHP's diabetes, chronic obst ruct ive pulm onary 
disease, coronary artery disease, congest ive heart  failure and hypertension disease 
m anagem ent  program s,"  explained Dana Sam ples, RN and director of care 
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Contacts m anagem ent  at  CCHP. "Moreover, Tr iZet to's Clinical CareAdvance applicat ion is 
enhancing product ivity and helping our disease m anagers m ore effect ively and 
efficient ly reach out  to the m em bers of our CCHP fam ily liv ing with these chronic 
diseases."

"Local, provider-owned plans such as CCHP som et im es find it  difficult  to cost -
effect ively invest  in and staff inform at ion system s,"  said Mike Jenner, execut ive vice 
president , Tr iZet to Services. " I nnovat ive solut ions, delivered and m anaged by 
TriZet to, allow CCHP and other sm aller health plans to enjoy the benefits of such 
applicat ions, which support  flexible benefit  and cam paign design, greater efficiency 
and operat ional stabilit y for an affordable, predictable fee."

CCHP uses TriZet to's Facets system  as its core adm inist rat ive plat form  to help 
im prove efficiency, increase accuracy and reduce labor costs. Tr iZet to's NetworX 
Pricer applicat ion helps ensure accurate and precise claim s pricing. Tr iZet to's 
Clinical CareAdvance system  provides com prehensive health m onitor ing and 
report ing tools;  provider and nurse-m anager alert ing;  tem plate-based, secure 
m essaging between m em bers and case m anagers;  near real- t im e m em ber 
ident ificat ion and st rat ificat ion;  custom ized real- t im e stat ist ics and reports;  and 
outbound com m unicat ion m ethods tailored to CCHP's mem bers.

About  Chinese Com m unity Health Plan 

Established in 1986, Chinese Com m unity Health Plan (CCHP)  is the health plan 
subsidiary of Chinese Hospital, whose m ission is to provide affordable health 
insurance to sm all com m unity em ployers and individuals who are generally not  
served by the broader health insurance m arketplace. I n addit ion to offer ing plans 
for em ployers and individuals, CCHP offers a Medicare Advantage HMO and Dual 
Eligible Special Needs Plan. Contact  Larry Loo, director of business developm ent  & 
operat ions at  (415)  955-8800 x 3241 or LLOO@cchphm o.com .

About  Tr iZet to

Founded in 1997, TriZet to is the leading pr ivately held healthcare inform at ion 
technology com pany to the healthcare payer indust ry. With its technology touching 
half of the U.S. insured populat ion, Tr iZet to is Powering I ntegrated Healthcare 
Managem ent® , the system at ic applicat ion of processes and shared inform at ion to 
opt im ize the coordinat ion of benefits and care for the healthcare consum er. The 
com pany's offer ings include enterprise and com ponent  software, host ing, 
outsourcing services and consult ing that  help payers im plem ent  and opt im ize their  
operat ions and m inim ize the r isk of br inging to m arket  new products that  dr ive 
com pet it ive different iat ion.

Media Contacts:

Rachel Tanner Lew 
The TriZet to Group 
303-495-7022 
rachel. lew@trizet to.com

Melissa Bruno 
Schwartz Com m unicat ions 
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Exhibit 74: TriZetto website page: “ACTEK”
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BA Solut ions

Addit iona l Par tners

Partners

Solut ions Par tners

ACTEK is a TriZet to partner selected to provide 
a com prehensive com m ission and incent ive 
com pensat ion solut ion to the QNXT custom er 
base. ACTEK's products deliver the power and 
flexibilit y to fully autom ate the com m ission and 
bonus payout  funct ion with support  for 
brokers, agencies, internal sales staff and 
m anagem ent . 

The best -executed com m ission program s deliver t im ely and accurate results 
while offer ing the flexibilit y to support  diverse business relat ionships across 
your producer populat ion. 

ACTEK's ACom 3 software autom ates com m ission and compliance m anagem ent  
for agents, brokers, and other producers and delivers value by reducing 
operat ional costs, ensuring com pliance, and support ing corporate com pensat ion 
st rategy. Highly scaleable and with an intuit ive I nternet  interface, ACom 3 
incorporates the lessons learned from  20 years of developing software for the 
health insurance indust ry.

Cincom  Docum ent  Solut ions (docum ent  
autom at ion division of Cincom  System s, I nc.)  
provides the m ost - intuit ive dynam ic docum ent  
autom at ion solut ions in the indust ry. From  
interact ive generat ion of claim s 
correspondence to fully-autom ated archive and 
ret r ieval of policies, our software solut ions 
have helped hundreds of insurers worldwide st rengthen m em ber relat ionships, 
m inim ize com pliance r isks, and reduce operat ing costs by st ream lining the 
design, deploym ent , delivery, and m anagem ent  of high-volum e, personalized 
docum ent  com m unicat ions. With over two decades of experience, Cincom  
Docum ent  Solut ions leads the indust ry in providing dynam ic docum ent  solut ions 
that  are easy to use, seam lessly integrate in legacy environm ents, and deliver 
rapid and cont inuous return on investm ent . 
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ClearCycle has been a leading claim s 
disbursem ent  solut ion provider ut ilized by 
m any progressive healthcare payers for m ore 
than two decades. The ClearCycle system s 
set t le and processes over $1 billion per day. 
ClearCycle delivers effect ive output  
m anagem ent  and financial cont rols and 
system at ic handling of claim s and financial paym ent  adjustm ents including 
overpaym ent  recovery.

ClearCycle's Universal Claim s Disbursem ent  System ©  (UCDS© )  is a 
com prehensive back-end financial solut ion that  handles all aspects of paying 
elect ronic & paper claim s and m anaging financial inform at ion including a 
m em ber/ provider paym ent  portal. ClearCycle will help you reduce 
adm inist rat ive costs by allowing m em bers, providers, and em ployer user 
com m unit ies to access the disbursem ent  inform at ion direct ly.

Convey's com prehensive Web-based and 
desktop solut ions provide value to inst itut ions 
engaged in Banking and Wealth Managem ent  
and Tax I nform at ion Report ing. Convey offers 
several solut ions in Tax Report ing beginning 
with its desktop offer ing, 1099Convey.

1099Convey prepares year-end wage and paym ent  inform at ion returns 
elect ronically, m agnet ically or in pr int , support ing 1098, 5498, W-2, W-2G and 
all 1099 versions and correct ion form s. 1099Convey offers m ult iple purchase 
levels, beginning at  one user to file up to 3,000 t ransact ions and costs $495, 
with renewals available for $350. Network and high-volum e licenses are 
available. Convey offers m ore robust  solut ions that  encom pass state report ing, 
TI N Com pliance, 1042-S filing and m any service opt ions including pr int  services.

Eliza Corporat ion's phone-based, speech-
enabled program s will be an integrated part  of 
the TriZet to CareAdvance plat form . Our proven 
approach enables healthcare organizat ions to 
cost -effect ively com m unicate with the people 
they serve – dr iving ongoing behavior change 
that  leads to m easurable clinical and financial 
outcom es. Throughout  our m ore than 200 m illion calls, we have developed a 
unique evidence-based m ethodology on how to design these interact ions to be 
personal, relevant , and effect ive. 

Eliza leads the m arket  with the st rongest  t rack record of innovat ion and 
outcom es, the broadest  range of proven program s, and the m ost  
com prehensive suite of patented technologies and approaches. Clients include 
nine of the top ten largest  nat ional health plans, four of the top five disease 
m anagem ent  com panies, three of the top four pharm acy benefit  m anagers, six 
of the top ten pharm aceut ical com panies in the nat ion, as well as large 
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em ployers and leading third party adm inist rators. Visit  www.elizacorp.com or 
call 978-921-2700.

Em ptoris provides cont ract  m anagem ent  
software that  delivers greater cont rol and m ore 
profitable cont racts for som e of the world's 
largest , m ost  cont ract - intensive enterprises. 
With Em ptoris' solut ions, organizat ions are 
able to create st ronger agreem ents, cut  claim  
reprocessing costs, and im prove com pliance. 
Em ptoris Cont racts also plays an integral role in com panies' r isk m anagem ent  
and corporate governance program s. Leading healthcare payers such as United 
Healthcare and CI GNA depend on Em ptoris Cont racts. For m ore inform at ion 
about  Em ptoris solut ions, visit  www.em ptoris.com  or call 1-888-496-2600. 

Healthw ise  is a nonprofit  organizat ion that  
helps people m ake bet ter health decisions. 
I m plem ent  the Healthwise®  I x®  Solut ion-with 
TriZet to's Personal CareAdvance and Clinical 
Care Advance care m anagem ent - to help 
people do m ore for them selves, ask for the 
care they need, and say "no" to the care they 
don't  need. Key and Sm art  Cam paigns can help reduce costs and im prove 
health care quality and staffing. Talk to TriZet to representat ives, or contact  
Healthwise at  www.healthwise.org (800)  706-9646. 

I ngenix unites the br ightest  m inds to 
t ransform  organizat ions and im prove health 
care through inform at ion and technology. 
Together with our clients and business 
partners, I ngenix is im proving the affordabilit y, 
quality, usabilit y, and accessibilit y of health 
care.

Health plans integrate num erous TriZet to and I ngenix solut ions to dr ive 
efficiency into claim s adjudicat ion, pr icing and care m anagem ent  processes. 
I ngenix data, analyt ics, and software can help health plans st ream line claim s 
processing workflows, reduce reim bursem ent  errors, im prove paym ent  
integrity, m anage r isk, opt im ize provider cont ract ing, and target  health care 
services to those m em bers who will benefit  m ost .

Today there is an I ngenix solut ion at  work in nearly every U.S. health care 
organizat ion. Learn m ore at  I ngenix.com  or call (800)  765-6713.
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I nnovat ive Health Solut ions, an ACCURO 
Com pany, is a leading provider of nat ionally 
recognized coding, com pliance, reim bursem ent  
and decision support  solut ions. I HS provides 
Medicare Grouper and Pricer system s for over 
half of the Payors.

I HS groupers and Pricers are accurate, fast , affordable and run on all plat form s. 
TriZet to’s NetworX applicat ions can be configured to use I HS’ Medicare 
Groupers and Pricers.

I HS is st rategically aligned with 3M Health I nform at ion System s to dist r ibute 
3M's com prehensive product  line of grouper software to payers including the 
APRDRG and CRG Groupers.

For m ore inform at ion, visit  us at  www.innovat ivehealthsolut ions.com or call toll 
free 866.822.6700.

MBI  Benefits, a Metavante Healthcare 
Paym ents Solut ions com pany, offers a 
consum er-directed health benefits paym ent  
plat form  plus the count ry's # 1 em ployee 
benefits card -  elect ronically accessing FSAs, 
health reim bursem ent  arrangem ents (HRA) , 
health savings accounts (HSA) , t ransit / parking 
accounts and dependent  care accounts. Metavante provides m edical 
ident ificat ion cards, com binat ion eligibilit y/ paym ent  cards, and the abilit y to 
access m ult iple benefits accounts from  a single card. Metavante also provides a 
com prehensive paym ent  plat form  that  provides all the technology a financial 
inst itut ion, health insurance com pany, third-party adm inist rator, or com m ercial 
business needs to offer these accounts. To learn m ore, visit  www.
m etavantehealthcare.com. 

McKesson Corp. is the count ry's largest  
healthcare services com pany and the m arket -
leading provider of code audit ing solut ions. Our 
Claim Check®  code audit ing solut ion is 
powered by McKesson's m assive clinical 
knowledgebase, refined through nearly 20 
years of use by plans of all sizes across the 
count ry, and applied to billions of claim s.

Claim Check reviews claim s against  our sourced, credible knowledgebase to 
ident ify m ism atches -  coding com binat ions that  authoritat ive sources have 
declared im probable or unacceptable. This McKesson solut ion helps plans 
im prove operat ions through increased auto-adjudicat ion, enhanced product ivity 
and reduced adm inist rat ive costs.

Claim Check's expanded edit ing flexibilit y enables plans to m anage healthcare 
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claim s according to m edical and business policies. I t  offers TriZet to custom ers a 
direct  pathway to rules-based adjudicat ion to bet ter "m irror"  their  
organizat ion's specific policies, im prove accuracy, reduce m anual reviews, and 
reim burse providers m ore efficient ly. The com bined, powerful perform ance of 
McKesson's Claim Check audit ing solut ion with TriZet to's Facets system  can help 
health plans m eet  and even exceed their  claim s perform ance object ives.

For m ore inform at ion, please visit  McKesson.com  website or call us at  
800.782.1334.

Micro-Dyn Medical System s, I nc., founded in 
1989, specializes in software products for 
healthcare claim  DRG calculat ion, APC 
assignm ent , Medicare reim bursem ent  
calculat ion, data edit ing, and validat ion to 
Medicare specificat ions. Our custom ers include 
health plans, hospitals, healthcare software 
vendors, and com panies like yours!  

Our expert ise grew out  of our work on the or iginal installat ions of DRGs and the 
I npat ient  Prospect ive Paym ent  System  (PPS)  used by Medicare cont ractors 
beginning in 1983. Our DRGAct ive™,  APCAct ive™,  and PRI CERAct ive™ software 
and data edit ing com ponents integrate seam lessly with your QNXT installat ion 
to easily add data validat ion, DRG/ APC calculat ion and Medicare reim bursem ent  
capabilit y. 

The Millim an Care Guidelines®  are clinical 
decision support  tools used for t reat ing specific 
pat ient  condit ions with appropriate levels of 
care and opt im al progression toward discharge 
or t ransit ion. Developed by clinical experts, 
they provide a focused sum m ary of the current  
best  evidence, reflect ing the actual pract ices of 
care providers throughout  the United States, as well as the latest  m edical 
literature. Designed to be used in conjunct ion with healthcare professionals’ 
clinical judgm ent , the Care Guidelines provide up- to-date, evidence-based 
knowledge, enabling m ore inform ed, consistent  decisions and prom ot ing the 
best  possible care m anagem ent . For m ore inform at ion, visit  www.
careguidelines.com. 
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Sanovia integrates sm art  business pract ices 
with autom ated decision-m aking technology 
and best -pract ice clinical guidelines, delivering 
savings in adm inist rat ive costs and in 
pharm aceut ical spending on high-cost /
specialty pharm aceut icals. Sanovia and 
TriZet to have partnered to deliver the first  
pharm aceut ical ut ilizat ion m anagem ent  solut ion that  t ruly integrates real- t im e 
data access in order to autom ate and sim plify the pre-authorizat ion process for 
high-cost / specialty pharm aceut icals.

Sanovia's PA-Logic™,  a pharm aceut ical workflow and clinical decision making 
tool, including its front -end ePA-Logic™,  Web portal, is integrated with 
TriZet to's Facets®  and QNXT core system s. This integrated partner product  
increases adm inist rat ive efficiency and staff product ivity while im proving the 
cost , quality and appropriateness of care in pharm aceut ical m anagem ent .

Sanovia is pr ivately held and venture-backed, with no ownership by any 
pharm acy benefit  m anager, health plan or pharm aceut ical m anufacturer. 
Headquartered in Philadelphia, find out  m ore about  Sanovia at  Sanovia.com .

 

I nform at ion

For m ore detailed inform at ion, please call 1-800-569-1222 or click on the link 
below. 

Request  m ore inform at ion    Contact  a sales rep

 
About  TriZet to   Healthcare Solut ions   Healthcare Services   Privacy Policy   Term s and Condit ions   Tradem arks    

©  2000-2010 The TriZet to Group, I nc. All r ights reserved. 
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Payer Conference Exhibitors

Platinum Level:

Optum is an information and technology-enabled

health services business platform serving the broad

health marketplace, including care providers, plan

sponsors, life sciences companies and consumers. Its

business units – OptumInsight, OptumHealth and

OptumRx – employ more than 30,000 people

worldwide who are committed to enabling Sustainable

Health Communities.   www.optum.com

elsevier_medai_logo_160x54.jpg
Elsevier / MEDai provides predictive and clinical

analytics to help healthcare organizations harness

clinical, financial and administrative information,

giving them a unique perspective to make smarter

decisions about population management, patient

care, resource allocation, provider and contract

management. Turn Data Into Action. Visit us at 

www.MEDai.com

Gold Level:

HOME REGISTRATION AGENDA WORKSHOPS POWER SESSIONS SOLUTION CENTER EXHIBITORS SPONSORS HOTEL GOLF/TOURS

TriZetto | Payer Client Conference 2012 http://www.trizetto.com/Conference/PC2012/Exhibitors/
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Provide your care managers and members with health content and

tools that engage people to take an active role in their health.  

Healthwise member-friendly health education is fully integrated

within TriZetto’s Clinical CareAdvance®, Personal CareAdvance®,

Treatment Cost Navigator™, and Value-Based Benefits

Solutions.   www.healthwise.org

We all strive to achieve better care and better outcomes for more

people.   It’s a shared goal, and Microsoft works every day with

health organizations, communities and partners around the world

to help realize it.   We assist by bringing people, processes and

information together to support more-informed decisions and

greater collaboration.   Our solutions – some designed specifically

for health and others well-known to people everywhere – are

intuitive and powerful, delivering excellent value.   They work well

with customers’ current systems and approaches, and they also

provide new capabilities to help people advance research,

management, and care.   At Microsoft, we support everyone’s

efforts to move health forward by delivering health solutions for the

way people aspire to work and live.   Founded in 1975, Microsoft

(Nasdaq “MSFT”) is the worldwide leader in software, services and

solutions that help people and businesses realize their full

potential.   www.microsoft.com

Oracle (NASDAQ: ORCL) engineers hardware and software to

work together in the cloud and in your data center. For more

information about Oracle, visit  www.oracle.com

Connecture is the leading provider of web-based sales

automation, health insurance exchanges and marketplaces, and

related-administration technology. The integration between

TriZetto’s Facets™ and QNXT™ and Connecture’s

InsureAdvantage® delivers a feature-rich ‘quote-to-card-

to-retention’ solution to health plans, offering seamless online

TriZetto | Payer Client Conference 2012 http://www.trizetto.com/Conference/PC2012/Exhibitors/
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enrollment and user experience options for the individual and

group insurance markets. www.connecture.com

Silver Level:

A comprehensive financial solution for managing financial

transactions as a centralized payment platform for all

disbursements, working in concert with your claims

administration system.   www.clearcycle.com

For over a century, IBM has shown the world that technology

can deliver not just efficiency and productivity, but also the

things people care most deeply about — from economic

growth, to better health, to societal progress, to a safer and

more sustainable planet.   www.ibm.com

Emdeon is a proven provider of claims, payment and fraud and

abuse management solutions that increase efficiencies through

intelligent transaction services. Emdeon helps healthcare

payers streamline processes and reduce administrative costs

while lowering the overall cost of healthcare. 

www.emdeon.com

“Sybase and TriZetto have shared a trusted partnership since

1993.   TriZetto® Facets® was originally designed for the

Sybase ASE data management platform, and today more than

58% of our clients run their Facets applications on Sybase

ASE.   ASE is known for its superior performance and low total

cost of ownership.   www.sybase.com

TriZetto | Payer Client Conference 2012 http://www.trizetto.com/Conference/PC2012/Exhibitors/
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The Phia Group, LLC is an experienced provider of healthcare

cost containment, offering comprehensive recovery,

documentation and consulting services designed to control

healthcare costs and protect plan assets.   The Phia Group’s

overall mission is to reduce the cost of healthcare through

innovative technologies, legal expertise, and focused, flexible

customer service.    www.phiagroup.com

Best known for our market-leading coding compliance and

ICD-10 expertise, 3M Health Information Systems delivers

innovative solutions that enable payment reform by helping

payers manage provider relationships and monitor healthcare

system encounters of their member populations.   3mhis.com

Evolution1 and our Partners serve more than 8 million

consumers, making us the nation’s largest electronic payment,

on-premise and cloud computing healthcare solution that

administers reimbursement accounts, including HSAs, HRAs,

FSAs, VEBAs, Wellness and Transit Plans.   

www.evolution1.com

MicroDyn_logo160x84.gif

 Micro-Dyn Medical Systems, Inc. specializes in software

products for DRG, APC, ASC, IPPS, IRF, grouping, editing, and

reimbursement calculation to Medicare specifications.   

www.microdynmed.com

milliman logo small

Milliman Care Guidelines helps clients drive effective care by

providing fast access to global, validated best practices so

users can apply their clinical expertise and make decisions with

confidence. Our annually updated, evidence-based clinical

guidelines products span the care continuum and are used by

more than 1,900 payers and providers.   

www.careguidelines.com

TriZetto | Payer Client Conference 2012 http://www.trizetto.com/Conference/PC2012/Exhibitors/
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Copyright © 2012 The TriZetto Group, Inc. All rights reserved. TriZetto, the TriZetto Triangle logo and Powering Integrated Healthcare Management are registered trademarks and New Challenges.
New Solutions. New TriZetto., and Systematic Health Management are trademarks of The TriZetto Group, Inc. or its subsidiaries. Other company and product names may be trademarks of the
respective companies with which they are associated. The mention of such companies and product names is with due recognition and without intent to misappropriate such names or marks.
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 |  Home   |  Contact Us   |  Site Map   |  Search  |      

Customer Entrance

Core Administration

Network Management

Constituent Web Solutions

Enhanced Relationship

Government Programs

Business Services

Care Management

TriZetto Professional Services

ICD-10

Healthcare Reform

Integrated Sales Automation

Pharmacy Management

Value-Based Solutions

Integrated Healthcare Management Exchange

TriZetto® Facets® HIPAA Privacy Module: Managing and Safeguarding Protected
Health Information Impact of New HIPAA Privacy Requirements

Under the American Recovery and Reinvestment Act of 2009 (also known as the
Stimulus Bill) enacted on February 17, 2009, healthcare payers are under greater
pressure to safeguard protected health information (PHI). Learn what you need to know
today.

TO CONTINUE READING, SIGN IN OR REGISTER>>

Log In to the IHM Exchange

Email:       

Password: 

Forgot password?
Not a member? Click here.

IHM Exchange

Search:    

Site Map Home

About TriZetto  Healthcare Solutions  Healthcare Services  Privacy Policy  Terms and Conditions  Trademarks  
© 2000-2011 The TriZetto Group, Inc. All rights reserved.

Resources by Type
» White Paper

» Collaboration

» Brochure

» Data Sheet

» Scheduled Webinar

» Recorded Webinar

» Capitol Policy Examiner

» Press Release

» Research Report

» Published Article

» Case Study

» Video

TriZetto - TriZetto® Facets® HIPAA Privacy Module: Managing and Sa... http://integratedhealth.trizetto.com/Main/Pages/TriZetto/IHMX/showcoll...
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Copyright © 2012 The TriZetto Group, Inc. All rights reserved.

INDIVIDUAL & SMALL GROUP
HOME / PAYER SOLUTIONS    /   INDIVIDUAL & SMALL GROUP

A CONSUMER–DRIVEN MARKETPLACE IS COMING. WILL YOU BE READY TO COMPETE?

The retail marketplace is about to intensify competition in the healthcare industry. With an estimated 30 million
new members entering the market in the near future you will need sophisticated IT solutions which enable you to
launch new lines of business quickly, automate processes, and improve efficiency in order to successfully manage
the influx of members.

Much of the anticipated growth will likely develop in the individual, family, small group and Medicaid markets. This
means you will also need solutions that provide features consumers will demand, including web-based self-service
capabilities for transactions, and online access to information about healthcare coverage and medical data. You
will also need systems that enable you to receive and interpret transactions from multiple sales channels,
including public and private health insurance exchanges and insurer-fielded portals for members/employers
/brokers.—for example, reports about enrollments, diagnoses and life events.—

TAKE ADVANTAGE OF NEW MARKETS WITH TRIZETTO.

TriZetto’s solutions give you the tools you need to promote products to consumers. You can exchange data with
members, employers, and providers in real-time, and compete to win in a rapidly changing business environment.

CORE ADMINISTRATION

Whether you administer individual, family, small group or Medicaid lines of business, TriZetto's Facets® and
QNXT™ platforms are the leading core administrative systems for payers serving these markets. Both Facets and
QNXT automate business processes, enhance efficiency and provide the flexibility to administer diverse plan
designs. TriZetto's solutions integrate with third-party solutions and adapt easily to a rapidly-changing business
and regulatory environment.

PORTAL TECHNOLOGY SOLUTIONS

Giving access to members, providers, employers and brokers alike to perform self-service inquiries and
transactions is critical to driving convenience and satisfaction. Addressing the needs of these new healthcare
consumers will require a set of tools that help provide the necessary information to these members when they
need it, both efficiently and cost-effectively.

PAYER SOLUTIONS

CORE ADMINISTRATION

CARE MANAGEMENT

NETWORK MANAGEMENT

VALUE-BASED SOLUTIONS

PORTAL TECHNOLOGY
SOLUTIONS

MEDICARE

MEDICAID

SPECIALTY

INDIVIDUAL & SMALL
GROUP

PAYER-PROVIDER
CONNECTIVITY

DOWNLOAD POINT-OF-VIEW

HOW TO LAUNCH A PAYMENT

BUNDLING PROGRAM

Payment bundling holds
great promise as a way to
improve the
cost-effectiveness and
quality of healthcare 

EVENTS

TRIZETTO BENEFITS
ADMINISTRATION CLIENT
CONFERENCE
Jun 10-13

EXECUTIVE CLIENT COUNCIL
Jun 18-19

TRIZETTO CUSTOMER GROUP
FALL COMMITTEE MEETING
Sep 1-1

Individual & Small Group Payer Solutions - TriZetto http://www.trizetto.com/payersolutions/individualandsmallgroup/
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CERTIFICATE 

I, 
Johannes Hagen, civil-law notary, appointed by the Dutch Crown, stationed in VLEUTEN, in 
the municipality of Utrecht, The Netherlands, 
do hereby certify that pursuant to a notice of the taking of a testimonial deposition, I 
examined 
Mr. Paul Kuks (hereinater: "Witness") under oath in my oices at the address shown below 
on November 11, 2015 at 11 :00 hours local time. 

I urther certiy that I am not any party's relative, employee, or attoney, that I am not related 
to or employed by any party's attoney, and that I am not in any manner interested in the result 
of this action, Opposition no. 9118404 7 before the USPTO Trademark Trial and Appeal 
Board. 

The Witness, known to me to be the person named and described in the notice and the list of 
questions, and identified by the Witness's passport, was swon by me as ollows: 
"Do you solemnly swear that you will tell the truth, the whole truth, and nothing but the truth, 
in answer to the several interrogatories now to be put to you?". 

The testimonial deposition was taken in absence of the adverse party. 

The testimonial deposition was taken down by me, and ater being read over by the Winess, 
was signed by the Witness in my presence. Subsequently, I have signed this certificate and 
afixed the seal of my civil-law notary practice. 

November 11. 2015 

J. Hagen, civil-law notary
Pastoor Ohllaan 25
3451 CB VLEUTEN
The Netherlands
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