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To: TTAB EFiling
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Subject: U.S. TRADEMARK APPLICATION NO. 87396555 - CHARTRETRIEVAL - 81528.00036 - Request for
Reconsideration Denied - Return to TTAB - Message 3 of 3

>k 3k 3k 3k 3k >k >k 3k 3k 3k >k >k %k 3k 5k 3k %k %k >k 3k 5k 3k %k %k >k 5k 5k 3k %k %k %k 5%k 3k 3k %k %k %k 5%k 3k %k %k %k *k >k kkk k¥

Attachment Information:
Count: 14

Files: web9-3.jpg, web10-1.jpg, web10-2.jpg, web10-3.jpg, web11l-1.jpg, web11-2.jpg, web11-3.jpg,
web11-4.jpg, web11-5.jpg, web11-6.jpg, web12-1.jpg, web12-2.jpg, web13-1.jpg, web13-2.jpg

DOCKET

A R M Find authenticated court documents without watermarks at docketalarm.com.



https://www.docketalarm.com/

htps e healthdatavision.com/free-demo-of-the-medical-record-retrieval-review-software
09/04/2018 03:41:24 PM

Ask us about Secure Virtual Print (SVP) & Remote Secure Virtual Print (RSVP),

which enables the electronic transfer of medical records directly from an EMR into

MRCS through the ubiquitous “print” function. SVP and RSVP deliver unparalleled

efficiency by significantly reducing the cost and disruption associated with medical

record retrieval, while also improving Provider relations.

LINE OF BUSINESS SOLUTIONS SERVICES

Medicare MRCS SaaS Platform HEDIS Hybrid

Medicaid Medical Record Retrieval HEDIS Supplemental

Commercial Secure Virtual Print (SVP) Risk Adjustment - Retrospective
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The Evolution of

Medical Record Retrieval

ReleasePoint is a leading provider of national medical
record retrieval services, offering dynamic solutions that
satisfy the needs of the insurance industry’s largest
carriers.

Record Retrieval 2.0

Record Retrieval 2.0 is a concept that acknowledges that record retrieval is no longer simply a commoditized
necessity of the underwriting and claims process, but that industry customers can and should expect more from their
supplier. Record Retrieval 2.0 denotes a next generation approach to the workflow process that encompasses:

Technology:

As more facilities replace their paper-based systems with Electronic Health
Records, ReleasePoint provides a “many-to-one” file conversion and delivery
process that actively encourages the transmission of EHR information to our
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secure imaging servers. Documents of any and all types are converted to a single
file based on customer format requirements.

Quality Control:

ReleasePoint delivers a multi-layer QC process that assures our customers can
use the documents we deliver — or they don't pay.

Distributed Processing:

Request processing moves seamlessly through our three production offices, in
Los Angeles, St. Louis and Charlotte, providing redundancy, scalability and
improved cycle time through reduced USPS distance.

Interoperability:

ReleasePoint excels at complex system-to-system projects, whether it's through a
temporary bridge to a legacy mainframe, or Web Services/XML integration with
today’s current technologies.

020

Medical Record Retrieval for the Following Industries:

Life Underwriting Health Disability Property and Workers Research
and Claims Underwriting and Underwriting and Casualty Compensation Companies
Claims Claims
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Advantages
Low Risk High Value
40 years of Y6 Bundled Value
Industry Added Services
Experience with Real Impact

Employee-Based

9% Integrated Provider

High Quality
Standards

Multi-level Quality
Assurance Process
assures the
documents we
deliver can serve

High Degree of
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Company Solutions Have Questions?

(800) 999-95
About Medical Record Retrieval
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Real-Time Litigation Alerts

g Keep your litigation team up-to-date with real-time
alerts and advanced team management tools built for
the enterprise, all while greatly reducing PACER spend.

Our comprehensive service means we can handle Federal,
State, and Administrative courts across the country.

Advanced Docket Research

With over 230 million records, Docket Alarm’s cloud-native
O docket research platform finds what other services can't.
‘ Coverage includes Federal, State, plus PTAB, TTAB, ITC
and NLRB decisions, all in one place.

Identify arguments that have been successful in the past
with full text, pinpoint searching. Link to case law cited
within any court document via Fastcase.

Analytics At Your Fingertips

° Learn what happened the last time a particular judge,

/ . o
Py ,0‘ opposing counsel or company faced cases similar to yours.

o ®
Advanced out-of-the-box PTAB and TTAB analytics are
always at your fingertips.

-xplore Litigation

Docket Alarm provides insights to develop a more
informed litigation strategy and the peace of mind of

knowing you're on top of things.

API

Docket Alarm offers a powerful API
(application programming inter-
face) to developers that want to
integrate case filings into their apps.

LAW FIRMS

Build custom dashboards for your
attorneys and clients with live data
direct from the court.

Automate many repetitive legal
tasks like conflict checks, document
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks
for companies and debtors.

E-DISCOVERY AND

LEGAL VENDORS

Sync your system to PACER to
automate legal marketing.

WHAT WILL YOU BUILD? @ sales@docketalarm.com 1-866-77-FASTCASE




