
Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
PTO Form 1960 (Rev 10/2011)

OMB No. 0651-0050 (Exp 07/31/2017)

Request for Reconsideration after Final Action

The table below presents the data as entered.

Input Field Entered

SERIAL NUMBER 86308477

LAW OFFICE ASSIGNED LAW OFFICE 116

MARK SECTION

MARK https://tmng-al.uspto.gov/resting2/api/img/86308477/large

LITERAL ELEMENT 9.11 TACTICAL

STANDARD CHARACTERS YES

USPTO-GENERATED IMAGE YES

MARK STATEMENT
The mark consists of standard characters, without claim to any particular font style,
size or color.

ARGUMENT(S)

Please see the actual argument text attached within the Evidence section

EVIDENCE SECTION

        EVIDENCE FILE NAME(S)

       ORIGINAL PDF FILE evi_184191165226-20170126202554615068_._Request_for_Recon.pdf

       CONVERTED PDF FILE(S)
       (7 pages)

\\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0002.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0003.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0004.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0005.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0006.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0007.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0008.JPG

       ORIGINAL PDF FILE evi_184191165226-20170126202554615068_._Flaherty_Dec.pdf

       CONVERTED PDF FILE(S)
       (2 pages)

\\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0009.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0010.JPG

       ORIGINAL PDF FILE evi_184191165226-20170126202554615068_._Ex_1.pdf

       CONVERTED PDF FILE(S)
       (10 pages)

\\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0011.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0012.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0013.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0014.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0015.JPG

../evi_184191165226-20170126202554615068_._Request_for_Recon.pdf
../RFR0002.JPG
../RFR0003.JPG
../RFR0004.JPG
../RFR0005.JPG
../RFR0006.JPG
../RFR0007.JPG
../RFR0008.JPG
../evi_184191165226-20170126202554615068_._Flaherty_Dec.pdf
../RFR0009.JPG
../RFR0010.JPG
../evi_184191165226-20170126202554615068_._Ex_1.pdf
../RFR0011.JPG
../RFR0012.JPG
../RFR0013.JPG
../RFR0014.JPG
../RFR0015.JPG


        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0016.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0017.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0018.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0019.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0020.JPG

       ORIGINAL PDF FILE evi_184191165226-20170126202554615068_._Ex_2.pdf

       CONVERTED PDF FILE(S)
       (4 pages)

\\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0021.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0022.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0023.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0024.JPG

       ORIGINAL PDF FILE evi_184191165226-20170126202554615068_._Ex_3.pdf

       CONVERTED PDF FILE(S)
       (42 pages)

\\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0025.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0026.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0027.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0028.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0029.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0030.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0031.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0032.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0033.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0034.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0035.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0036.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0037.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0038.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0039.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0040.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0041.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0042.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0043.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0044.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0045.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0046.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0047.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0048.JPG

../RFR0016.JPG
../RFR0017.JPG
../RFR0018.JPG
../RFR0019.JPG
../RFR0020.JPG
../evi_184191165226-20170126202554615068_._Ex_2.pdf
../RFR0021.JPG
../RFR0022.JPG
../RFR0023.JPG
../RFR0024.JPG
../evi_184191165226-20170126202554615068_._Ex_3.pdf
../RFR0025.JPG
../RFR0026.JPG
../RFR0027.JPG
../RFR0028.JPG
../RFR0029.JPG
../RFR0030.JPG
../RFR0031.JPG
../RFR0032.JPG
../RFR0033.JPG
../RFR0034.JPG
../RFR0035.JPG
../RFR0036.JPG
../RFR0037.JPG
../RFR0038.JPG
../RFR0039.JPG
../RFR0040.JPG
../RFR0041.JPG
../RFR0042.JPG
../RFR0043.JPG
../RFR0044.JPG
../RFR0045.JPG
../RFR0046.JPG
../RFR0047.JPG
../RFR0048.JPG


        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0049.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0050.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0051.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0052.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0053.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0054.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0055.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0056.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0057.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0058.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0059.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0060.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0061.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0062.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0063.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0064.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0065.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0066.JPG

       ORIGINAL PDF FILE evi_184191165226-20170126202554615068_._Ex_4.pdf

       CONVERTED PDF FILE(S)
       (97 pages)

\\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0067.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0068.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0069.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0070.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0071.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0072.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0073.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0074.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0075.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0076.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0077.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0078.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0079.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0080.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0081.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0082.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0083.JPG

../RFR0049.JPG
../RFR0050.JPG
../RFR0051.JPG
../RFR0052.JPG
../RFR0053.JPG
../RFR0054.JPG
../RFR0055.JPG
../RFR0056.JPG
../RFR0057.JPG
../RFR0058.JPG
../RFR0059.JPG
../RFR0060.JPG
../RFR0061.JPG
../RFR0062.JPG
../RFR0063.JPG
../RFR0064.JPG
../RFR0065.JPG
../RFR0066.JPG
../evi_184191165226-20170126202554615068_._Ex_4.pdf
../RFR0067.JPG
../RFR0068.JPG
../RFR0069.JPG
../RFR0070.JPG
../RFR0071.JPG
../RFR0072.JPG
../RFR0073.JPG
../RFR0074.JPG
../RFR0075.JPG
../RFR0076.JPG
../RFR0077.JPG
../RFR0078.JPG
../RFR0079.JPG
../RFR0080.JPG
../RFR0081.JPG
../RFR0082.JPG
../RFR0083.JPG


        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0084.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0085.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0086.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0087.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0088.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0089.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0090.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0091.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0092.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0093.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0094.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0095.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0096.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0097.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0098.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0099.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0100.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0101.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0102.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0103.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0104.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0105.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0106.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0107.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0108.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0109.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0110.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0111.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0112.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0113.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0114.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0115.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0116.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0117.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0118.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0119.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0120.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0084.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0085.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0086.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0087.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0088.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0089.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0090.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0091 .JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0092.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0093.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0094.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0095.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0096.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0097.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0098.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0099.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0100.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0101 .JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0102.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0103.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0104.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0105.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0106.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0107.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0108.JPG
 

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR0109.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR01 10.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR01 1 1 .JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR01 12 .JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR01 1 3 .JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR01 14.JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR01 15 .JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR01 16.JPG
 

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR01 17 .JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR01 1 8 .JPG

\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\Xm11\RFR01 19 .JPG

  
\\TICRS\EXPORT17\IMAGEOL‘T17\863\084\86308477\xm11\RFR0120.JPG

../RFR0084.JPG
../RFR0085.JPG
../RFR0086.JPG
../RFR0087.JPG
../RFR0088.JPG
../RFR0089.JPG
../RFR0090.JPG
../RFR0091.JPG
../RFR0092.JPG
../RFR0093.JPG
../RFR0094.JPG
../RFR0095.JPG
../RFR0096.JPG
../RFR0097.JPG
../RFR0098.JPG
../RFR0099.JPG
../RFR0100.JPG
../RFR0101.JPG
../RFR0102.JPG
../RFR0103.JPG
../RFR0104.JPG
../RFR0105.JPG
../RFR0106.JPG
../RFR0107.JPG
../RFR0108.JPG
../RFR0109.JPG
../RFR0110.JPG
../RFR0111.JPG
../RFR0112.JPG
../RFR0113.JPG
../RFR0114.JPG
../RFR0115.JPG
../RFR0116.JPG
../RFR0117.JPG
../RFR0118.JPG
../RFR0119.JPG
../RFR0120.JPG


        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0121.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0122.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0123.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0124.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0125.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0126.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0127.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0128.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0129.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0130.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0131.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0132.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0133.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0134.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0135.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0136.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0137.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0138.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0139.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0140.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0141.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0142.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0143.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0144.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0145.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0146.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0147.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0148.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0149.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\863\084\86308477\xml1\RFR0150.JPG
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DESCRIPTION OF EVIDENCE FILE
Argument in support of request for reconsideration, Declaration of Sean D. Flaherty,
Exhibits 1-6

ADDITIONAL STATEMENTS SECTION

MISCELLANEOUS STATEMENT

Please withdraw any disclaimers currently of record. The Applicant will consider a
conditional disclaimer of either "9.11" or "tactical" (but not both) provided doing so
would place the application in condition for registration, and invites the Examining
Attorney to contact the applicant's attorney. The foregoing statement of conditional
disclaimer is made without admission of the descriptiveness of either term.

SIGNATURE SECTION

RESPONSE SIGNATURE /Sean Flaherty/

SIGNATORY'S NAME Sean Flaherty

SIGNATORY'S POSITION Attorney of Record, California bar member

SIGNATORY'S PHONE NUMBER 619-230-7473

DATE SIGNED 01/26/2017

AUTHORIZED SIGNATORY YES

CONCURRENT APPEAL NOTICE FILED NO

FILING INFORMATION SECTION

SUBMIT DATE Thu Jan 26 20:50:23 EST 2017

TEAS STAMP

USPTO/RFR-XXX.XXX.XXX.XXX
-20170126205023593170-863
08477-5806eed321fe53647b0
12fb73e5856ec5ea90de6c689
117457d38dd9a89ccc64b7-N/
A-N/A-2017012620255461506
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Request for Reconsideration after Final Action
To the Commissioner for Trademarks:

Application serial no. 86308477 9.11 TACTICAL(Standard Characters, see https://tmng-al.uspto.gov/resting2/api/img/86308477/large) has been
amended as follows:
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In response to the substantive refusal(s), please note the following:

Please see the actual argument text attached within the Evidence section
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Evidence in the nature of Argument in support of request for reconsideration, Declaration of Sean D. Flaherty, Exhibits 1-6 has been attached.
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evi_184191165226-20170126202554615068_._Ex_6.pdf
Converted PDF file(s) ( 4 pages)
Evidence-1
Evidence-2
Evidence-3
Evidence-4

ADDITIONAL STATEMENTS 
Miscellaneous Statement
Please withdraw any disclaimers currently of record. The Applicant will consider a conditional disclaimer of either "9.11" or "tactical" (but not
both) provided doing so would place the application in condition for registration, and invites the Examining Attorney to contact the applicant's
attorney. The foregoing statement of conditional disclaimer is made without admission of the descriptiveness of either term.

SIGNATURE(S)
Request for Reconsideration Signature
Signature: /Sean Flaherty/     Date: 01/26/2017
Signatory's Name: Sean Flaherty
Signatory's Position: Attorney of Record, California bar member

Signatory's Phone Number: 619-230-7473

The signatory has confirmed that he/she is an attorney who is a member in good standing of the bar of the highest court of a U.S. state, which
includes the District of Columbia, Puerto Rico, and other federal territories and possessions; and he/she is currently the owner's/holder's attorney
or an associate thereof; and to the best of his/her knowledge, if prior to his/her appointment another U.S. attorney or a Canadian attorney/agent
not currently associated with his/her company/firm previously represented the owner/holder in this matter: (1) the owner/holder has filed or is
concurrently filing a signed revocation of or substitute power of attorney with the USPTO; (2) the USPTO has granted the request of the prior
representative to withdraw; (3) the owner/holder has filed a power of attorney appointing him/her in this matter; or (4) the owner's/holder's
appointed U.S. attorney or Canadian attorney/agent has filed a power of attorney appointing him/her as an associate attorney in this matter.

The applicant is not filing a Notice of Appeal in conjunction with this Request for Reconsideration.

        
Serial Number: 86308477
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Request for Reconsideration 
Application Ser No. 86308477 
Filed: June 12, 2014 

Atty Docket No. TACT-1102869 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Trademark Application of: 

5.11 Som·cing, Ltd. limited company (ltd.) 

Serial No. 86308477 
Filed: June 12, 2014 
For: 9.11 TACTICAL 

RESPONSE TO FINAL OFFICE ACTION AND REQUEST FOR RECONSIDERATION 

I. INTRODUCTION 

The Examining Attorney has refused registration for the following trademark: 9.11 

TA CTI CAL (Serial No. 863084 77)( or "the '44 7 Application") on descriptiveness grounds 

contending that (i) "the applied-for mark merely describes a use of the applicant 's goods or 

services" and (ii) that the "tenn 9 .11 refers to the date, September 11 , 2011 " and that because 

September 11 , 2001 calls to mind only the terrorist events of that day, the term cannot serve as a 

source indicator. Also, the Examining Attorney has continued (iii) its contention that the term 

" tactical" is merely descriptive of the Applicant' s goods. Further, the Examining Attorney has 

denied the Applicant's request to withdraw the voluntary disclaimer previously made as to 

"9 .11." 

In conjunction with this Request for Reconsideration after Final Office Action, the 

Applicant has filed a Notice of Appeal with the TTAB. 

The Applicant respectfully disagrees with the Examining Attorney and presents the 

following explanation as to why the Applicant's mark should be approved for registration. 

Request for Reconsideration - 1 



II. ARGUMENT 

The Lanham Act is codified in terms presumptive toward the eligibility and 

registerability of an applicant's trademark, providing generally that a tenn, word, or symbol shall 

be presumed to satisfy the requirements of a trademark unless it suffers from some defect. 

Section 2 of the Lanham Act, provides, in pertinent part: 

"No trademark ... shall be refi1sed registration ... on account of its 

nature unless it-" (a) consists of immoral or scandalous matter; (b) 

consists of a flag or coat of arms; ( c) consists of a name; ( d) consists of an 

already registered mark likely to cause confusion or mistake; or (e) 

consists of a mark which is merely descriptive or generic. See e.g. 15 

U.S.C. § 1052 (a)-(e). 

Despite the Lanham Act' s statutory text establishing a baseline in favor of registerability, 

the Examining Attorney has refused the registration of the '44 7 Application on the basis of a 

non-statutory defect. 

Rather, in the Final Office Action, the Examining Attorney argued, without citation to 

any legal basis, that that the mrangement of numbers "9.11 " uniquely and solely refer to 

September 11 , 2001 , and further "call[] to mind only the ten-orist events of that day and cannot 

serve as a source indicator." (emphasis added)(See Office Action of July 26, 2016.) As 

discussed below, this is clearly incorrect. Applicant' s evidence submitted herewith show that the 

arrangen1ent ofnmnbers "9," " l ," and "l ;" whether as "911 ," "9. 11," "911 1," "9-11" or "9-1-1" 

are amply capable of signifying source. The Examining Attorney then used the foregoing 

unsupported conclusion to advance both a descriptiveness refusal and a quasi-confus ion refusal. 

As to the descriptiveness refusal, the July 26, 201 6 Office Action claims that "9 .11 " 

"merely describes an ingredient, quality, characteristic, function, feature, purpose, or use of 
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applicant's goods and/or services." Further, as to the quasi-confusion refusal, the July 26, 2017 

Office Action argued that "[a ]n applicant may not claim exclusive rights to terms that others may 

need to use to describe their goods and/or services in the marketplace." 

The foregoing refusals, however, fall flat. The Examining Attorney has made no 

showing as to how the term "9 .11" describes any nature, quality, or characteristic of the 

Applicant' s goods, namely class 18 wallets, bags, backpacks, totes or carryalls, or class 25 

trousers, coasts, hats, or socks. Especially in light of the Examining Attorney' s theory that "911" 

can only refer to September 11, 2001 , it seems wholly illogical as how the term could in any way 

be descriptive of the Applicant ' s class 18 or class 25 goods. Indeed, there is nothing about the 

term "9 .11 " that describes Applicant' s class 18 or 25 products. 

The quasi-confusion refusal is equally flawed. The '447 Application seeks registration 

for "9 .11 TACTICAL." It does not seek separate and independent registration for "9 .11." The 

Applicant has previously argued in favor of the non-dissection rule (See March 2 7, 2016 

Response to Office Action) and maintains its position with regard thereto. Moreover, the 

Examining Attorney has not made any factual finding or raised any objection as to how the term 

"9 .11 TACTICAL" is potentially confusing with prior registrations or prior-pending marks. 

Registration of Applicant' s "9 .11 TA CTI CAL" would not preclude third parties from referring to 

the events of September 11, 2001. Similarly, "9. 11 TACTICAL" would not prevent third parties 

from referring to the numbers "911 " in conjunction with a potential need to dial for police 

services. At bottom, the Examining Attorney has suggested that "9 .11 TACTICAL" would 

somehow preclude third patties from referring to descriptive events and communications, 

without any basis in law or fact. 
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In addition to the above, the Applicant respectfolly disagrees with the Examining 

Attorney's continued descriptiveness refusal of the term "TA CTI CAL" for the reasons below. 

A. 9.11 Is Capable of Serving as a Source Indicator. 

The USPTO's Electronic Registration Database (TESS) shows that two-hundred and 

fifty-six (256) Trademark Registrations include one of the followings terms: "911 ," "9 .11," "9-

11," or "9/1 1." (See Exhibit 1 to Flaherty Dec.) This undoubtedly shows that the arrangement 

of numbers "911 " are capable of serving as a source indicator, contrary to the Examining 

Attorney's conclusory position. The Applicant submits farther that "911" (or as spoken "nine 

eleven") can in fact, be an exceedingly strong source indicator. Take, by way of example, the 

trademark for "911 " as owned by Porsche AG (Reg. No. 2,414,167). (See Exhibit 3 to Flaherty 

Dec.) A great number of automotive consumers recognize "911" as a marquee brand of sports 

cars offered by Porsche. To conclude, as the Examining Attorney has, that "911 " solely refers to 

September 11 , 200 l and is incapable of signifying source, is inconsistent with the USPTO's 

history of granting 911-type trademarks for registration and is unsupported by any evidence or 

governing authority. 

B. 9.11 is Not Descl'iptive of the Applicant's Goods 01· Senices. 

As noted above, there is no evidence to conclude that the tern1 "9 .11 " describes the 

Applicant 's goods in classes 18 or 25. Of the 256 U.S. trademark registrations including "911 " 

or some variation, only fifty-nine (59) include a disclaimer of the 911- type term. (See Exhibit 2 

to Flaherty Dec.) However, a cursory review of the record shows, that where disclaimers were 

required, they were made with ample basis in context of the whole trademark, and in light of the 

applicable goods or services. For example, the Registrant of"91 l HELP NOW" (Reg. No. 

5,006,952) was required to disclaim "911" apart from the mark as shown, because the 
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commercial impression of the term, in conjunction with the other terms, "HELP" and "NOW" 

was descriptive of the goods, specifically "Electronic personal emergency response system 

consisting of a device worn on the body with a button that users push to summon emergency 

responders in the event of an emergency." (See Exhibit 4 to Flaherty Dec.) Similarly, the 

Registrant of "9/l 1 MEMORIAL" (Reg. No. 4,010,627) was required to disclaim "9/11 " apart 

from the mark as shown because it was descriptive of "Museum services; educational services, 

namely, instruction and conducting programs about the terrorist attacks of September 11 , 2001." 

(See Exhibit 5 to Flaherty Dec.) 

Distinct however, from either of the examples above, there is no connotation between 

"9.11 TACTICAL" and emergency response communication services, or September 11 , 2001. 

Rather, "9 .11 TA CTI CAL" is a distinctive indicator of source for use in conjunction with 

Applicant's class 18 bags and class 25 apparel products. There is no legal or factual basis to 

conclude that "9.1 1" is merely desc1iptive of the Applicant's goods, and thus there is no basis to 

require disclaimer. 

C. The Disclaime1· of "9.11" Should be Withdrawn. 

In the Applicant's June 16, 2016 response to the Examining Attorney's Suspension 

Inquiry, Applicant requested that the disclaimer to "9 .11 " be withdrawn. In the Examining 

Attorney's Final Office action, the request for the withdrawal of disclaimer was denied without 

any explanation. 

Through this submission, Applicant expressly again requests that the voluntary 

disclaimer previously provided of the term "9 .11" be withdrawn. Applicable autho1ity exists to 

support the withdrawal of disclaimer. Specifically, TMEP 1213.0l(c) provides that " [a]n 

applicant may volunteer a disclaimer in the mistaken belief that a disclaimer would be required 
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when, in fact, USPTO policy would not require a disclaimer." The foregoing mle applies aptly 

to the circumstances here. The Applicant's prior voluntary disclaimer was made under the 

mistaken belief that disclaimer of the term "9 .11" would be required pursuant to USPTO 

policies. For the reasons discussed above, it is clear that "9 .11" in fact, is not required for 

disclaimer under applicable law and USPTO policy. Under such circumstances, "the examining 

attorney must offer the applicant the opportunity to withdraw the disclaimer." Id. To date, the 

Examining Attorney has not pern1itted Applicant the opportunity to withdraw the disclaimer of 

"9 .11" as required under the TMEP. Applicant respectfully requests that the Examining 

Attorney now provide such opportunity and that the disclaimer of "9 .11" is withdrawn. 

D. "Tactical" is Not Descriptive of the Goods or Services. 

The test for dete1mining whether a mark is merely descriptive is whether it immediately 

conveys information concerning a significant quality, characteristic, function, ingredient, 

attribute or feature of the product or service in connection with which it is used, or intended to be 

used. In re Bayer Aktiengesellschaft, 488 F.3d 960, 82 USPQ2d 1828, 1831 (Fed. Cir. 2007); In 

re Engineering Systems Corp., 2 USPQ2d 1075 (TTAB 1986); In re Bright-Crest, Ltd. , 204 

USPQ 591(TTAB1979), In re H. U.D.D.L.E. , 216 USPQ 358 (TTAB 1982); In re 

MBAssociates, 180 USPQ 338 (TTAB 1973). Alternatively, a tern1 that is suggestive can be 

registered. A suggestive term suggests, rather than describes, such that imagination, thought, or 

perception is required to reach a conclusion as to the nature of the goods. In re Gyulay, 820 F.2d 

1215, 3 USPQ2d 1009 (Fed. Cir. 1987). 

The te1m 'TACTICAL" is not descriptive of the Applicant's goods or services. The 

dictionary definition of "tactical" is "of or relating to combat tactics .. . . " (See Exhibit 6 to 

Flahe1iy Dec.) Examples include "a tactical defense" or a "tactical first strike." Id. Tactical is an 
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adverb, meaning that its intended use is to modify or qualify an adjective, verb, or other adverb. 

However, the ' 44 7 Application does not seek to register services related to combat tactics, or 

obtaining strategic advantage. Rather, the '447 Application seeks registration for the "9.11 

T ACTCAL" mark in conjunction with class 18 bags and class 25 apparel. Applicant avers, 

therefore, that the term "tactical" (as an adverb) is ill-suited to directly describe hard goods 

(nouns), and as such, is not descriptive of the Applicant ' s recitation of goods. 

Applicant contends instead, that "tactical" is at worst, suggestive of the applied-for 

goods. As a composite mark, "9 .11 TA CTI CAL" is evocative of an aggressive, action-sports 

lifestyle. "9 .11 TA CTI CAL" is a powerful brand that evokes a fast, precise, and aggressive 

aesthetic. "Tactical" therefore, is not descriptive, and disclaimer of the term is unnecessary. 

Applicants respectfully submits that the Examining Attorney rescind the disclaimer requirement, 

and withdraw the descriptiveness refusal. 

III. CONCLUSION 

For the reasons set forth above, the Applicant requests that the Examining Attorney 

rescind the refusal and permit the '44 7 Application to proceed to registration. The Applicant 

contends that this response fulfills all outstanding requirements and is not deficient. Should the 

Examining Attorney wish to discuss any further issues, the undersigned attorney for the 

Applicant can be reached at: 619-230-74 73 or by email at: sflaherty@gordonrees.com. 

Dated: January 26, 2017 

1102657 /28094050v .1 

GORDON & REES LLP 

By: Isl Sean D. Flaherty 
Sean D. Flaherty 
Attorneys for Applicant 
5.11 Sourcing, Ltd. limited company 
(ltd.) 
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Request for Reconsideration 
Application Ser No. 86308477 
Filed: June 12, 2014 

Atty Docket No. TACT-1102869 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Trademark Application of: 

5.11 Som·cing, Ltd. limited company (ltd.) 

Serial No. 86308477 
Filed: June 12, 2014 
For: 9.11 TACTICAL 

DECLARATION OF SEAN D. FLAHERTY 

I, Sean D. Flaherty, hereby declare as follows: 

1. I am an attorney at law, duly admitted to practice law in the State of California 

and am Senior Counsel with the law finn of Gordon & Rees, LLP, counsel of record for the 

Applicant in this action. I make this declaration in support of the Applicant' s request for 

reconsideration after final office action. 

2. On January 26, 2017, I conducted the following search through the USPTO 's 

TESS database: "'RN > "O" not (dead)[ld] and ((911)[ comb] or (9.11)[ comb] or (9-11)[ comb] or 

(9/ 11 )[comb])" The results of the foregoing TESS search should reflect all live, registered 

trademarks containing any permutation of the tenn "911 ," including "9 .11 ," "9-11 ," or "9111." 

The foregoing TESS search reflected two-hundred and fifty-six responsive records. A true and 

correct copy of the foregoing search results is included at "Exhibit l ," attached hereto, which 

reflects all registered and subsisting trademarks including a 911- type element. 

3. On January 26, 2017, I conducted the following search through the USPTO's 

TESS database: " 'RN > "0" not (dead)[ld] and ((911)[DS] or (9. ll )[DS] or (9-1 l )[DS] or 

(9/1 l)[DS])" The results of the foregoing TESS search should reflect all instances in which the 

USPTO required the Registrant to disclaim the terms "911 ," including "9 .11 ," "9-11 ," or "9/11" 
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from their registered trademarks. The foregoing TESS search reflected only fifty-nine (59) 

responsive records. A true and correct copy of the foregoing search results is included at 

"Exhibit 2," attached hereto, which reflects all registered marks which include a disclaimer for 

911-type elements, a sum far less than the number of registered marks containing a 911-type 

element without need for disclaimer. 

4. Attached hereto as Exhibit 3 is a true and correct copy of the entire prosecution 

history of trademark Registration No. 2,414,167 for "911." 

5. Attached hereto as Exhibit 4 is a true and correct copy of the entire prosecution 

history of trademark Registration No. 5,006,952 for "911 HELP NOW." 

6. Attached hereto as Exhibit 5 is a true and correct copy of the entire prosecution 

history of trademark Registration No. 4,010,627 for "911 1 MEMORIAL." 

7. On January 26, 2017, I searched for the definition of"tactical" on the Miriam 

Webster online dictionary. Attached as Exhibit 6 is a true and correct copy of the dictionary 

definition as provided by the foregoing search result. 

I declare under penalty of pe1jury under the laws of the United States that the foregoing is 

trne and correct. Executed this 26th day of January, 2017, at San Diego, California. 

~~ 
Sean D. Flaherty, Esq. 
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Refine Search I -RN > 

Cunent 
Search: 

' RN> "O" not (dead)[ld] and ((911)[comb] 
01· (9.ll)[comb] or (9-ll)[comb] 01· 
(9/ll)[comb]) 

llSedal IReg. lwo1·d Mar·k 
Number Number 
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~187081383 15114638 IJET 911 

131187026680 Jl5061305 1911 INTERPRETERS 

~186896446 15108052 1911 RESTORATION 
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~186922375 ]15094283 19/11 DAY 

r l86962065 15090151 loRTHO 911 
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1
IL0911 LOAN OFFICER 911 

W-186899070 15040918 lcARDIO 911 

(10186240144 14632117 1911 BOOST 

[11186807574 15033211 !AGENT 911 

[12186708740 115011167 ls.w.A.T. 9.11 

F l8682570l Jl5o06952 1911 HELP NOW 

[14186630640 14984974 1911 WARRIOR 

551186265066 Jl4962298 
1
IREBAR 911 

[16186590299 14947782 lcusTOMSHOP911 

[17186585820 14919492 !GUARDIAN ALERT 911 PLUS 

[18186659556 Jl4904468 IPET 911 

['19186612901 14884750 IASSURE911 

docs: 256 
occ: 766 

F l86584345 14858389 :g~::~~BACKS 911 FROM DEFENSE TO 

[21186581994 14854842 ITHE 911 AGENT 

[22"186586503 ]14850925 1911SKILLS 

F l86410000 14848174 1911 MASS CASUALTY 

[241186262057 14832812 
1
IFUNGUS 911 

µs---186457524 14816569 lcALL. PUSH. SHOCK. 911 

[261186422178 14747680 
1

IREDDY911 

1 
Check II . 
Status Live/Dead 

1

ITSDR llLIVE 

ITsDR luvE 
1

ITSDR llLIVE 

ITsDR luvE 

ITsDR luvE 

ITsDR lluvE 

ITsDR luvE 
1

ITSDR llLIVE 

ITsDR luvE 
1ITSDR ILIVE 

ITsDR luvE 

ITsDR luvE 

ITSDR llLIVE 

ITsDR luvE 
1

ITSDR llLIVE 
-

ITsDR luvE 
-

ITsDR luvE 
1
ITSDR ILIVE -
ITsDR luvE 

ITsDR luvE 

ITsDR luvE 

ITSDR ILIVE 
-

ITsDR luvE 
1ITSDR ILIVE 

ITsDR luvE 
1ITSDR llLIVE 



-

[27186490169 14790288 ITEXT CASE TO LA W911 ITSDR ILIVE 

[281186467299 ]14785033 ln1USB ITSDR llLIVE 

[29186084204 14533310 luTz 911 ITSDR ILIVE 

@01186437009 ]14768006 '1911 RESTORATION 'ITSDR llLIVE 

[31186449772 14764314 INOTFALL-911 ITSDR ILIVE 

f32186146601 jl4758342 1911 VETS 'ITSDR ILIVE 

133 186126341 ]14753481 '!UNFORGIVEN 911 IN MEMORY OF 
-

'ITSDR ILIVE 
-

[34186400481 14727752 lsHOPPER911 ITSDR ILIVE 

[351186241634 ]14640598 IMOSQUITO 911 'ITSDR ILIVE 

[36186357001 14711737 ln1 ETC ITSDR ILIVE 

@7186120813 14627493 l911SAFETRACK ITSDR ILIVE 

138 186092668 114594430 !PROPERTY RECOVERY 911 ITSDR !LIVE 

~186085003 jl4542997 ln1 ROOTER 'ITSDR ILIVE 

f40186037208 Jl4489836 ln1 CELLULAR 'ITSDR ILIVE 
-

f41186021360 14451543 lsITELOCK911 ITSDR ILIVE 

82 1185052165 ]13940211 ITHE NATIONAL 9111 FLAG 'ITSDR llLIVE 

F l85092503 13904497 1911 ITSDR ILIVE 

f44"185290945 14049240 IVEIN911 ITSDR ILIVE -
[451185825090 Jl4391904 IER-911 ITSDR ILIVE 

F l85226048 14012452 I911 INTERVENTION911.COM THE ITSDR ILIVE -' SOLUTION STARTS HERE. 
-

@"7185857485 14524410 !DIGEST "911" ITSDR ILIVE 
-

[481185581413 Jl4233996 IPLUMBER911 'ITSDR llLIVE 

f49185032958 13943317 19/11 MEMORIAL 'ITSDR ILIVE -
[50185041036 13900168 lcoRP911 ITSDR ILIVE 

[51185036050 14010627 
1
19/11 MEMORIAL ITSDR ILIVE 

[5'2185036049 14010626 19/11 MEMORIAL ITSDR ILIVE 

153 185032948 ]14043887 19/11 MEMORIAL 'ITSDR ILIVE 

[54185029034 13943308 19/11 MEMORIAL ITSDR ILIVE 

F l85299290 14073530 ln1 DRIVING SCHOOL ITSDR ILIVE 

f6l l85077031 Jl4836956 11-800-TIRE-911 'ITSDR llLIVE 
-E 185646051 14788062 

PROTECTING NY · NJ · CT SINCE 1910 FF BURGLARY FIRE HOLD-UP CCTV NEW 
YORK MERCHANTS PROTECTIVE 
COMPANY <888) NYMP-911 <888) 696-7911 

[58185842660 14548654 11-800-HELP-911 ITSDR ILIVE 
-



-

[59185849772 14403379 IEDGE911 ITSDR ILIVE 

160 ll856462t6 ]14273654 Int MAPBOOK ITSDR llLIVE 

[61185596356 14293673 Int MAP AUDIT ITSDR ILIVE 

~2 1185596244 ]14341074 'IMAPFLEX 911 'ITSDR llLIVE 

F l85t82610 14086372 IA9-t-t ITSDR ILIVE 

f6418556546t Jl4429429 IAPP911 'ITSDR ILIVE 

V l85371570 114230957 
1

IRUST911 'ITSDR ILIVE 
-

[66185882596 14704353 IPoWERSPORTS 911 jTSDR jLIVE 

Pl8590586t 14679430 ISAFETY COMMUNICATIONS NETWORK 'ITSDR ~ 
- ISAFECOM 911 -- --

@811855639t8 ]14245025 Int 4 HNC 'ITSDR ljLIVE 

[69185970095 14480684 IDRYW ALL 911 jTSDR ILIVE 

roJ85927484 j4532t97 jSAFECOM 911 jTSDR jLIVE 

[7lj859t4711 ]j4528t9t Int TAX RELIEF.COM jTSDR jLIVE 
-

[72j85n3080 j4420t34 jwIFI E911 jTSDR jLIVE 

b3 185883034 14432006 'IMY DIVORCE RECOVERY9tl.COM 'ITSDR ILIVE 

[74185857255 14539377 ILLAMADA 911 jTSDR ILIVE 

lfsll85823847 Jl445784t lcALL 811 TO PREVENT 911 'ITSDR llLIVE 

f7618579978t 14372226 luvINGWELL911 ITSDR ILIVE 

f77"185796952 14383453 !PUPPY NANNY 911 jTSDR ILIVE -
[781185768968 ]14408524 !IRON KINGS 911 jTSDR llLIVE 

-

[79185738t59 14386882 IDoG TRAINER 911 ITSDR ILIVE 
-

[80lj85730363 jj434t809 jMARRIAGE HELPER 911 'jTSDR ljLIVE 

[81185678790 14394887 !ELECTRICIAN 911 'jTSDR jLIVE 

Fl85677373 14356832 l~~~i: 911 BRINGING OUT YOUR BEST ITSDR ILIVE 

Fl85640552 14336235 Int ON CALL PERSONAL PROTECTION 
• • • IFOR THE 2tST CENTURY ITSDR ILIVE 

[84185639847 l4279t80 lcoUNSELOR 911 
-

ITSDR ILIVE 
-

[851185625549 l42883t9 ltsT RESPONDER 911 WILBERT 'ITSDR ILIVE 

f861856t6437 14540746 Int REMEMBER SEPTEMBER jTSDR ILIVE 

f87185609t6t 14242068 IALLER-911 jTSDR ILIVE 

[s8lj85599977 ]l4380950 
1
jcoLoR 911 'ITSDR ljLIVE 

18"9j85589tt9 j4300385 jHR9tt jTSDR jLIVE 

!90118556t647 ll4262778 jsTROKE 911 1jTSDR jLIVE 



[91185558557 14217856 !POOP 911 

192 1185557361 ]14217810 !POOP 911 FFF HURT IN AN ACCIDENT? FIRST CALL 
85552031 4319775 911. THEN CALL **LAW. YOUR 

EMERGENCY LEGAL HOTLINE. 

~4 1185543823 ]14274504 INEW YORK 911 

~185506121 14239209 1911 

~185493051 14330251 IHOME911 -
[97185470244 Jl4297153 1911 CARE BEGINS WITH THE CALL -
[98185423966 14280481 1911 ENERGY DRINK 

[9"91185411401 14290940 
1
IMARKETING 911 

-

1100 185405401 14220584 
DOGE911 ALL PET EMERGENCY 
TRAINING "BE YOUR OWN FIRST 
RESPONDER" 

Refine Search I ' RN > 

CuITent 
Search: 

' RN > "0" not (dead)[ld] and ((911)[comb] 
or (9.ll)[comb] or (9-ll)[comb] or 
(9/ll)[comb]) 

docs: 256 
occ: 766 

r1Sedal 'IReg. lw ord Ma1·k 
Numbe1· Number 

1101185395385 114238819 
1
INY 911 USA WE REMEMBER 

1102 185369310 114114449 !MAKE THE CALL! DIAL 911 

1103 185366276 14207404 lsKUNK'D-911 

1104 185336464 14147825 IDOCTOR 911 

l1os l85336346 14095873 IDJ 911 

1106 185332327 14097363 IRIDE FOR 9-11 

1101 185293284 14123038 INYC 911 

l1os 185292118 14049273 1Lo911 

1109 185285927 114134247 '19/11 PATRIOT FLAG 

1110 185263845 Jl4261912 lwATCHME 911 
-

f1il l85259296 14155224 IK911 THERAPY DOGS ON CALL 

1112 185239057 ]14022563 lsMART911 

[113185233758 14270513 lsTOLEN 911 

1114 185214220 14052068 
1
1911 BIKER LAW 

-

ITSDR ILIVE 

ITSDR llLIVE 

ITSDR ILIVE 

1
ITSDR llLIVE 

ITSDR ILIVE 

ITSDR ILIVE -
ITSDR ILIVE -
ITsDR luvE 

1

ITSDR ILIVE 
-

ITSDR ILIVE 

l~heck llLive/Dead 
tatus 

ITSDR ILIVE 
1ITSDR llLIVE 

ITSDR ILIVE 
1 ITSDR luvE -
ITSDR ILIVE -
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ITSDR ILIVE 
1 ITSDR llLIVE 

-

ITSDR ILIVE 
-

ITSDR ILIVE 

ITSDR llLIVE 

ITSDR ILIVE 
1ITSDR llLIVE 



F l85214205 14052067 IMOTORCYCLE ATTORNEYS WWW.911 
• IBIKERLA W.COM 1~SDR ILIVE 

1116 185212313 Jl4006059 1911 FOR YOUR HOME ITsDR ILivE -
11111185199439 14015292 !BED BUG 911 1ITSDR llLIVE 

F l85134866 14188748 1911 THE FIREFIGHTER STEPHEN ITSDR ILIVE -ISILLER TUNNEL TO TOWERS RUN 

1119 185109285 13965109 1911 ENABLE ITsDR !LIVE 

1120 185106676 14195170 !FIRE 911 ITsDR !LIVE -
1121 185074630 Jl3964971 

1
19/11 HEROES RUN ITsDR ILivE -

1122 185058069 13913590 !DATING HELP 911 ITsDR !LIVE 

1123 185044747 114184907 IMY911 ITsDR !LIVE 
-

1124 185024930 13907125 1911 PRO BILLING ITsDR !LIVE 

b 25ll85019936 13983852 ILICE911 1ITSDR llLIVE 

F l78590999 13144563 1<866) DEBUG 911 DEBUG 911 COMPUTER ITSDR ~ 
• • IPLUMBER -- --

1127 178608412 113132278 !ROCKY 911 SERIES ITsDR !LIVE 

l12s 178851384 13212937 IMoBILE911 ITsDR !LIVE -
1129 178621887 113723791 !NANNY 911 1 ITSDR !LIVE 

-

1130 178911044 13548378 !AFTER 911: CALL 411 ITsDR !LIVE 
-

b 31 178839808 ll3317504 'IAIRVAC 911 1 ITSDR llLIVE 

1132 178786397 13253164 1911 HEADCOUNT ITsDR !LIVE 

ll33 178767519 Jl3293674 IEMT PARAMEDIC FD 911 ITsDR !LIVE 

1134 178760765 13176670 '1911 NERDS 1ITSDR ILIVE 

1135 ,78690140 13120536 IPARIS911 ITsDR ILivE 

l136ll78259743 ll3048522 1911 CONSULTING ITsDR !LIVE 
-

1137 ,78478085 13667833 '!NANNY 911 ITsDR !LIVE 
-

1138 178248752 12838739 !EMPLOYMENT 911 ITsDR ILivE 

li39 ,78078405 Jl3271467 1911.NET llTSDR llLIVE 
-

1140 177806523 13887483 lsAFECOM 911 ITsDR !LIVE 
-

11411177651168 13668936 '!NONPROFIT 911 ITsDR !LIVE 

l142 l77729558 Jl3902542 '1911MAPP 1ITSDR !LIVE 

1143 177633120 13791659 ITHE LEADER IN E911 SOLUTIONS ITsDR !LIVE 

1144 ,77701974 Jl3695722 IWEDDING 911 1 ITSDR llLIVE 

1145 177501704 13920160 !BABY 911 ITsDR ILivE 

1146 ,77759848 13754132 '!CRAMP 911 ITSDR !LIVE 



F l77900906 13869477 ISAN DIEGO MEDICAL SERVICES 911 & 
!NON-EMERGENCY TRANSPORTATION 1~SDR luvE 

1148 177668829 Jl3832670 1911 SIGNAL ITsDR luvE -
11491177630843 13647253 lcREDIT911 1ITSDR liuvE 

1150 177955354 14099570 !FROG 911 ITsDR luvE 

[151177644170 13823661 lcoMPUTER RESCUE 911 ITsDR luvE 

l152 177836614 Jl3784685 lxP-911 ITsDR luvE 

1153 177530564 113678568 !BEHAVIOR 911 ITsDR luvE 

[154 ,77797588 ]13761173 IEXIGENT911 1ITSDR luvE 

1155 ,77843536 13941490 !MARRIAGE 911 ITsDR luvE 

li56ll77510247 13624494 !PROMOS 911 1ITSDR llLIVE 

1157 177774096 13938536 !WATCHDOG 911 LIFEALARM ITsDR luvE 

1158 ,77522894 13687193 !GUARDIAN ALERT 911 ITsDR luvE 

l159 177962464 Jl3869775 
1

IOFFICIAL 911 FORECLOSURE ITsDR luvE 
-

1160 177962433 13869773 !OFFICIAL 911 FORECLOSURE ITsDR luvE 

li61 l77933535 Jl4144602 IINTERNET911 ITSDR luvE 

1162 177915758 13834939 !DENTAL 911 ITsDR luvE 

li63 ,77914562 13941775 IWEDDING911 BY THE KNOT 1ITSDR llLIVE 

1164 ,77911978 114187177 1911ETA ITsDR luvE 

1165 ,77908544 13844410 1911MYWEB.COM ITsDR luvE -
l166 ,77873527 Jl3813985 1911 GIVES HOPE 1 ITSDR lluvE 

-

1167 ,77840254 13917831 IFIRE-DEX 911 ITsDR luvE 
-

l168 ,77806318 Jl3830661 IDAYSPRING IS 911 FOR YOUR HOME 1 ITSDR lluvE 

1169 ,77798814 14122182 1911 MEDITRACK ITsDR luvE -
I 110 177787986 Jl3830561 1911 MEDICAL ID PLUS FAMILY ITsDR luvE 

1111 177769469 ]13836733 IEMBER911 ITsDR luvE 

1112 177651357 13918455 IWEST COAST 911 ITsDR luvE 

1113 177638936 Jl4067598 IBUDGET911 ITSDR luvE 

1174 177608193 13875338 lsKIN 911.COM ITsDR luvE 

1115 177601401 13894442 IPSYCHOLOGY911 ITsDR luvE 

li 76 ,77545899 113594541 IATTY911 11TSDR lluvE 
-

1177 177132338 13339066 1911MEDIA ITsDR luvE 

F l77423619 13523821 1911 ULTIMATE TRANSFORMATION 
. !CHALLENGE ITsDR luvE 

11791177360683 13712651 IID911 ITsDR luvE 



l1so 177150976 13406328 lcRAMP911 

l1s11177374329 13785297 1911 ASSIST 

l1s2 l77431096 13605220 1911 RESTORATION 

li s3 177o57873 113581013 IDR 911 

l1s4 177068042 13552224 1911 EXPERT 

l1s5 177330552 113475498 IE911 MANAGER 

l1s6 l11160091 113465363 IDATA911 

l1s1 l77329102 13461846 IMoTo 911 

l18sll77228145 13460786 1911 WINGERS CHALLENGE 

1189 177217422 13434526 l911TRACKER 

li90 177200644 13434470 1911 K-9 

1191 177200634 113434469 1911 CANINE 

1192 177096841 13429368 IEARTH 911 

1193 ,77072358 113419282 IE911 ANYWHERE 

1194 177052728 13274059 lsEATS 911 INC 

li95 177045807 13358160 1911 FIRST RESPONDERS Fl77018498 113278573 1911 WILDLIFE UNINVITED HOUSE 
1 - GUESTS? 

1197 176627556 113039778 !DIESEL 911 

1198 176353706 12674573 loMAHA POLICE DEPARTMENT 911 

1199 ,76334225 112110764 !HELP IS 911! 

1200 176553006 13291289 !IDENTITY THEFT 911 

Refine Search I ' RN > 

CuITent 
Search: 

RN> "0" not (dead)[ld] and ((911)[comb] 
or (9.ll)[comb] or (9-ll)[comb] or 
~9/ll)[comb]) 

LISerial 
Number 

~eg. 
Number lwo1·dMark 

1201 176716553 14686234 ITRAFFICTIX911 

1202 176291356 112830438 llLOCAL 9-1-1 HEROES 

1203 176657886 13447294 1911 RESTORATION 

1204 176702734 13998332 lcoLD & FLU 911 

1205 176666284 13458572 IIAM 911 

docs: 256 
occ: 766 

-

ITSDR ILIVE 
11TSDR llLIVE 

ITSDR ILIVE 
1 ITSDR llLIVE 

ITSDR ILIVE 

ITSDR ILIVE 
1ITSDR ILIVE 

-

ITsDR ILivE 
1ITSDR ILIVE 

ITsDR ILivE 

ITSDR ILIVE 

ITSDR ILIVE 

ITSDR ILIVE 
1ITSDR !LIVE 

-

ITSDR ILIVE 
1ITSDR llLIVE 

ITSDR 'LIVE 

- ITSDR ILIVE 

ITSDR ILIVE -
1 ITSDR llLIVE 

-

ITSDR ILIVE 
-

~heck 
Status ILive/Dead 

ITSDR ILivE -
ITSDR 'ILivE -
ITSDR ILivE 

ITSDR ILIVE 
-

ITSDR ILIVE 
-



76457022 3310225 .STAND 9/11 REMEMBERED F~~IUNITED WE ~SDR luvE 

1207 176140566 12769629 lcoNSUMER 911 ITSDR luvE -
l20sll76095099 112811001 JIMUSIC 911 ITSDR 'ILIVE 

1209 176015015 12550974 l911RAPE ITSDR luvE 

~ 10 175753561 112571880 1911 EP ITSDR ILIVE 

121 1175744585 12333380 1911 RESCUE TEAM ITSDR luvE 

F l75769988 E366331 IYOUR INTERNATIONAL 911 ASSIST 
• !AMERICA ITsDR luvE 

1213 175520762 12309947 IYOUR INTERNATIONAL 911 ITSDR luvE 

1214 175943232 12546009 IDATA911 ITSDR luvE 
-

l21s l15917912 12414167 1911 ITSDR luvE 

~ 1 6l l15900867 112440642 !IHR 911 ITSDR 'ILIVE 

1217 175719429 12379171 1911 FITNESS ITSDR luvE 

1218 175685981 12413637 !FORMULA 911 ITSDR luvE 

1219 175676652 112708087 1911LIGHT ITSDR luvE 

F l75669146 12443290 IDIESEL 911 FOR DIESEL 
EMERGENCIES ITsDR luvE 

1221 175626236 12326034 IHURT911 ITSDR luvE 
-

~22 175546617 112290161 JIER 911 ITsDR 'luvE 

1223 175009547 12019088 !POWER 911 ITSDR luvE 

1224 175496115 12342369 1911 STRESS CONTROL ITSDR luvE 

l22s 175163817 112204802 19-1-1 NET ITSDR luvE 

1226 175168751 12175541 1911 SOLUTIONS ITSDR luvE 

12211115411628 112302110 INY911 ITSDR luvE 
-

1228 175333790 12252572 IMED911 ITSDR luvE 
-

1229 175133872 12239234 1911 ITSDR luvE 

ITSDR 'LIVE ~ F l75125252 112123002 llSAFEALERT THE 911 EMERGENCY 
• . . 'ICOMMUNICA TION SYSTEM 

12311115107453 12106571 IHURT-911 ITSDR ILIVE 

1232 174669997 12034416 lsPILL 911 ITSDR luvE 

1233 174568785 12019654 1911 ITSDR luvE 

1234 174458256 12117154 1911 RESCUE TEAM ITSDR 1ILIVE 

1235 174229240 [2062426 1911 RESCUE TEAM ITSDR luvE 

[j36ll74081873 112062423 Jl911 RESCUE BAR ITSDR 'ILIVE 
-

1237 174076762 12064268 1911 RESCUE BAR ITSDR luvE 
-



-

1238 174702320 12062078 Int PINPOINT ITSDR ILIVE 

l239ll746t8244 lt938804 lint RELIEF 'ITSDR llLivE 

1240 174445976 lt9359t9 !REVERSE 911 ITSDR ILIVE 

~41 174477209 1lt908970 lint ALARM ITSDR 1ILIVE 

1242 174465307 lt897907 lcoMPUTER 911 ITSDR ILIVE 

1243 174508737 l2034t02 Int+ ITSDR ILIVE 

l244 l7449859t lt882676 llANIMAL 911 'ITSDR ILIVE 
-

1245 174489835 lt974077 IATM911 ITSDR ILivE 

l246ll744775t3 1lt915612 lint ALARM ITSDR ILIVE 

l247 l7439t42t lt879t44 IWIN-911 ITSDR ILivE 

~48 174247910 llt 767381 Int ITSDR ILIVE 

l249 l74t88504 It 75282t lt-800-VISA-911 
1

ITSDR !LIVE 

1250 l74t65508 lt863047 IF911 ITSDR ILIVE 

F l73564971 lt409010 11NINE 911 ELEVEN WE RESCUE 
-

ITsDR ILivE -. APPETITES 

~52 113826465 lt6t83t5 Int ITSDR ILIVE 

l253 l7335502t lt259094 IF-911 ITSDR ILIVE 

~54 173693956 1lt531713 JlcHIEFTAIN 911 ITSDR 'ILIVE 

l255 lnt22t52 10134402 19-11 ITSDR ILIVE 

1256 172362362 llo95553t lsoUND 911 ITSDR ILIVE -
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SEARCH RESULTS- DISCLAIMER 

Refine Search I , RN > 

CuITent 
Search: 

llSerial 
Number· 

RN> "0" not (dead)[ld] and ((911)[DS] or· docs: 59 
(9.ll)(DS] or (9-ll)(DS] 01· (9/ll)(DS]) occ: 119 

Reg. lword Mark 
Number 

~187042178 15118534 lsAFECOM 911 

~187081383 15114638 IJET 911 

13'186922375 Jl5094283 19/11 DAY 

~186708740 15011167 ls .W.A.T. 9.11 

rs-186825701 15006952 1911 HELP NOW 

(6186585820 14919492 !GUARDIAN ALERT 911 PLUS 

f-7186457524 14816569 lcALL. PUSH. SHOCK. 911 

rs-186357001 14711737 1911 ETC 

~185052165 13940211 ITHE NATIONAL 9/11 FLAG 

[10185032958 13943317 19/11 MEMORIAL 

[11185036050 14010627 19/11 MEMORIAL 

[12185036049 14010626 19/11 MEMORIAL 

["13185032948 14043887 19/11 MEMORIAL 

[14185029034 13943308 19/11 MEMORIAL 

H 85646051 14788062 

PROTECTING NY · NJ · CT SINCE 1910 
BURGLARY FIRE HOLD-UP CCTV NEW 
YORK MERCHANTS PROTECTIVE 
COMPANY (888) NYMP-911(888)696-7911 

[16'185646216 14273654 1911 MAPBOOK 

Fl85905861 114679430 I SAFETY COMMUNICATIONS NETWORK 
- SAFECOM 911 

[18185927484 114532197 'lsAFECOM 911 

[19185768968 14408524 IIRON KINGS 911 

r l85640552 14336235 911 ON CALL PERSONAL PROTECTION 
- - FOR THE 21ST CENTURY 

[21185625549 14288319 l1sT RESPONDER 911 WILBERT 

[22185616437 14540746 1911 REMEMBER SEPTEMBER 

[23185575251 14241506 19-1-1 ADVISER 

r heck ii · Status Live/Dead 

ITSDR llLIVE 

ITsDR luvE 

ITSDR llLIVE 

ITsDR luvE 

ITsDR luvE 

ITsDR lluvE 

ITsDR luvE 

ITSDR llLIVE 

ITsDR luvE 

ITSDR ILIVE 

ITsDR luvE 

ITsDR luvE 

ITSDR llLIVE 

ITsDR luvE 

FF 
'ITSDR lluvE 

-

ITsDR luvE 

ITsDR luvE 

ITsDR luvE 

ITsDR luvE 

ITsDR luvE 
-

ITsDR luvE 
-

ITsDR luvE 



Fl85552031 14319775 
HURT IN AN ACCIDENT'? FIRST CALL 

ITSDR ILIVF 911. THEN CALL **LAW. YOUR 
EMERGENCY LEGAL HOTLINE. 

[25185543823 114274504 INEW YORK 911 ITSDR ILIVE 
-

[26185506121 14239209 1911 'ITSDR ILIVE 

[!7185484433 114343344 lcIRCLE911 ITSDR llLIVE 

[2"8185470244 14297153 1911 CARE BEGINS WITH THE CALL ITSDR ILIVE 

[29185369310 14114449 IMAKE THE CALL! DIAL 911 ITSDR ILIVE -
[30185339590 14144211 19-1-1 ADVISER ITSDR ILIVE -
[31185332327 14097363 IRIDE FOR 9-11 ITSDR ILIVE 

[32185293284 14123038 INYC 911 'ITSDR ILIVE 
-

['33185285927 14134247 19/11 PATRIOT FLAG ITSDR ILIVE 

@4185263845 114261912 IWATCHME 911 ITSDR llLIVE 

[35185109285 13965109 1911 ENABLE ITSDR ILIVE 

136185074630 13964971 19/11 HEROES RUN ITSDR ILIVE 

[37178911044 13548378 IAFTER 911l CALL 411 ITSDR ILIVE 

@8178020770 12561892 IREAL WORLD 9-1-1 [TSDR ILIVE 

[39'177806523 113887483 lsAFECOM 911 ITSDR llLIVE 

f40177759848 13754132 lcRAMP 911 ITSDR ILIVE 

F l77900906 13869477 SAN DIEGO MEDICAL SERVICES 911 & ~SDR ILIVE -
NON-EMERGENCY TRANSPORTATION 

f42177668829 13832670 1911 SIGNAL ITSDR ILIVE 

[43177955354 14099570 'IFROG 911 ITSDR ILIVE 

144177774096 13938536 !WATCHDOG 911 LIFEALARM ITSDR ILIVE 

[45177522894 13687193 !GUARDIAN ALERT 911 ITSDR ILIVE 
-

@6177911978 14187177 1911ETA [TSDR ILIVE 
-

f47177798814 14122182 1911 MEDITRACK ITsDR ILivE 

@'8177787986 113830561 '1911 MEDICAL ID PLUS FAMILY 
-

ITSDR llLIVE 
-

[49177374329 13785297 1911 ASSIST 
-

llTSDR ILIVE 
-

[50176353706 12674573 loMAHA POLICE DEPARTMENT 911 ITSDR ILIVE 

[51176334225 12710764 IHELP IS 911! ITSDR ILIVE 

f2176013886 12595328 MOBILE911 SIREN WITH 2-WAY VOICE 
• . COMMUNICATION ~SDR ILIVE 

[53176457022 13310225 !UNITED WE ST AND 9/11 REMEMBERED ITSDR ILIVE 

IFl75753561 112571880 1911 EP 
1

ITSDR llLIVE 
-

@5175009547 12019088 !POWER 911 ITSDR ILIVE 
-



[56175168751 12175541 :::19=ll=S=O=L=U=T=IO=N=S=----------~ITsDR luvE 

C 75125252 112123002 SAFEALERT THE 911 EMERGENCY ITsDR luvE -IJ ' 1.-..==·== COMMUNICATION SYSTEM 

[58114102320 112062018 1911 PINPOINT ITsDR luvE 

[59174489835 11974077 IATM 911 ITsDR luvE 
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The 911 For The Minennium 
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11m110~ u111~11nm111Hm 1M1111~1111 

02·14-2000 
U.I . Pa .. 11. TMO!c/TM Mell Ac:ol Ot teol 

APPLICANT: Dr. Ing. h.c. F. Porsche AG 

ADDRESS: Porscheplatz l, 70435 Stuttgart-Zuffenhausen, Germany 

GOODS: Automobiles and Their Structural Parts 

911 

M: l 8b80(CK.BO 11 _0QC) 
4 

TRADEMARK 
I \\\Ill \\ft\ \Ill\\\\\\\\~\ I~~~ 11\~ Ill\\\\\ 

15917912 



11m110~ u111~11nm111Hm 1M1111~1111 

02·14-2000 
U.I . Pa .. 11. TMO!c/TM Mell Ac:ol Ot teol 

APPLICANT: Dr. Ing. h.c. F. Porsche AG 

ADDRESS: Porscheplatz l, 70435 Stuttgart-Zuffenhausen, Germany 

GOODS: Automobiles and Their Structural Parts 

911 

M: l 8b80(CK.BO 11 _0QC) 
4 

TRADEMARK 
I \\\Ill \\ft\ \Ill\\\\\\\\~\ I~~~ 11\~ Ill\\\\\ 

15917912 



75917912 
TRADEMARK APPLICATION SERIAL NO. 

02/18/2000 LMIClELS 00000022 75917'l12 

~~~~~--~~-

U.S. DEPARTMENT OF COMMERCE 
PATENT AND TRADEMARK OFFICE 

FEE RECORD SHEET 

01 FC:lf.1 325.00 IP 

PT0-1555 
(5/87) 



Frederick P. Fish 
1855-1930 

W.K. Rich.rdson 
1859-1951 

BOSTON 

DE LAWARE 

~EW YO RK 

SILI CO N VALLEY 

SO UTH E RN C A LIF O R.frt.' IA 

TW I N' C ITI ES 

WAS HINGTON , DC 

FISH & RICHARDSON P.C.,P.A. 
}JOO Dain Rauscher Plaza 
60 Souch Sixch Screcc 
Minncapalis, Minnesota 
55401 

February I 4, 2000 

BOX NEW APP -- FEE 
Assistant Commissioner for Trademarks 
2900 Crystal Drive 
Arlington, Virginia 22202-3513 

Telephone 
611 335-5070 

Facsimile 
611188-9696 

Web Site 
www.fr.com 

JANA L FRANCE 
(612) 337-2576 

CERTIFICATE OF EXPRESS MAILING 
. 11 l 

NUMBER 'c:,.~_L_ l 1_1'.:f_: __ _l_4,{~J_1,,_(.::, 
DATE OF DEPOSIT ,2J I ~ .. co . 
I hereby certify that this paper or fee is being 
deposited with the United States Postal 
Service "EXPRESS MAIL POST OFFICE TO 
ADDRESSEE" service under 37 C.F.R. 1.10 
on the date indicated above and is addressed 
to: Assistant Commissioner for Trademarks, 
2900 Crystal Drive. Arlington. VA 22202-

35/LH_~ 
Signature 

RE: New U.S. Trademark Application 
Applicant: Dr. Ing. h.c. F. Porsche AG 
Mark: 91 I 
Atlorney File: 112911171001 

Dear Sir: 

Enclosed fo r fi ling in the United States Patent and Trademark Office is an 
Application IJas;;:d Upon Use to register the above-identified mark including a 
Declaration, Appointment of Domestic Representative, Power of Attorney, Drawing 
and One (I) Specimen showing the mark as currently used. Also enclosed is a check 
in the amount of $325 to cover the required fi ling fee. 

In the event this check is missing or insufficient, or should any additional fees be 
required relating to the enclosed materials, or should an overpayment be included 
herein, please deduct or credit said fees from or to Fish & Richardson Deposit 
Account No. 06-1050 Order No. 11 291/171001. A return postcard is also enclosed 
on which the stamped date of receipt would be appreciated. 

Respectfully submitted, 



fN THE UNITED ST ATES PATENT AND TRADEMARK OFFICE 
TRADEMARK EXAMINING OPERATION 

Mark: 911 

International Class: 12 

EXPRESS MAIL MAILING LABEL 

NUMBER CCL-Y ICJ~i..I lj0}2LlS 
DATE OF DEPOSIT . I Joo 

I hereby certify that this paper or fee is being 
deposited with the United States Postal Service 
"EXPRESS MAIL POST OFFICE TO ADDRESSEE" 
service under 37 C.F.R. 1.10 on the date indicated 
above and is addressed to Assistant Commissioner for 
Trade rks, 2900 Crystal Dtive, Arlington, VA 
2 -3513. 

APPLICATION BASED UPON USE 

BOX NEW APP - FEE 
Assistant Commissioner for Trademarks 
2900 Crystal Drive 
Arlington, Virginia 22202-3513 

Sir: 

Dr. Ing. h.c. F. Porsche AG (hereinafter "Applicant"), a German corporation, having a 

business address of Porscheplatz I, 70435 Stuttgart-Zuffenhausen, Germany, has adopted and is using 

the trademark shown in the accompanying drawing for the following goods: Automobiles and Their 

Structural Parts in International Class 12, and requests that said mark be registered in the United States 

Patent and Trademark Office on the Principal Register in accordance with the Act of July S, 1946 (1 S 

U.S.C. § 1OS1 ~ ~., as amended). 

M t8680(CKBOI UX>C) 



The trademark was first used for the goods specified at least as early as 1964, and was first used 

for said goods in interstate commerce at least as early as 1965, and is still in use in such commerce. 

The mark is used directly on the goods, and in diverse and other ways customary in the trade, and 

three specimens showing the mark as actually used are enclosed herewith. 

* * * 

I, the undersigned, DECLARE THAT: 

I am an officer of Applicant and am authorized to execute this Declaration. 

I have read the attached statement and I believe Applicant to be the owner of the mark sought to 

be registered. 

To the best of my knowledge and belief, no other person, firm, corporation or association has the 

right to use the mark in commerce which may lawfully be regulated by Congress, either in the identical 

form or in such near resemblance thereto as to be likely, when used in connection with the goods or 

services of such other person, firm, corporation or association, to cause confusion, or to cause mistake, or 

to deceive. 

All statements made herein of my own knowledge are true, and all statements made on 

information and belief are believed to be true; and further, these statements were made with the 

knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or 

both, under Section 1001 of Title 18 of the United States Code, and that such willful false statements may 

jeopardize the validity of the application or any resulting registration. 

DR. ING. H.C. F. PORSCHE AG 

M 18680(CKBOP.DOC) 2 



APPOINTMENT OF DOMESTIC REPRESENTATIVE 

Patricia R. Britton, Esq., General Counsel of Porsche Cars North America, Inc., having a place 

of business at 980 Hammond Drive, Suite 1000, Atlanta, Georgia 30328, U.S.A., is hereby designed as 

Applicant's domestic representative upon whom notice or process in proceedings affecting the mark 

may be served. 

POWER OF ATTORNEY 

Applicant hereby appoints Jana L. France, Stephen R. Baird and Marsha Stolt, all of Fish & 

Richardson, P.C., P.A., as its attorneys and attorney, with full power of substitution and revocation, to 

prosecute this application, to make alterations and amendments, to transact all related business in the 

Patent and Trademark Office in connection with the application, and to receive the Certificate of 

Registration. 

Please direct all communications concerning the application or registration to: Jana L. France, 

Esq. at 

Fish & Richardson, P.C., P.A., 60 South Sixth Street, 3300 Dain Rauscher Plaza, Minneapolis, Minnesota 

55402. Please address all telephonic communications to Ms. France at (612) 337-2576. 

DR. ING. H.C. F. PORSCHE AG 

By: ·"" ts~ r Mlf E. Arenz, Prokurator 

M 18680(CKBO I' [)()(') 3 



Int. Cl.: 12 

Prior U.S. Cls.: 19, 21, 23, 31, 35 and 44 
Reg. No. 2,414,167 

Registered Dec. 19, 2000 United States Patent and Trademark Office 

TRADEMARK 
PRINCIPAL REGISTER 

911 

DR. ING. H.C. F. PORSCHE AG (FED REP GER
MANY CORPORA TJON) 

PORSCHEPLA TZ l 
70435 STUTIGART-ZUFFENHAUSEN, FED REP 

GERMANY 

FOR: AUTOMOBILES AND THEIR STRUCTURAL 
PARTS, IN CLASS 12 (U.S. CLS. 19, 21, 23, 31, 35 
AND 44). 

FIRST USE 0-0- 1964; JN COMMERCE 0--0-1965. 

SER. NO. 75-917,912, FILED 2-1 4-2000. 

MATTHEW PAPPAS. EXAMINING ATIORNEY 



Int. Cl.: 12 

Prior U.S. Cls.: 19, 21, 23, 31, 35 and 44 
Reg. No. 2,414,167 

Registered Dec. 19, 2000 United States Patent and Trademark Office 

TRADEMARK 
PRINCIPAL REGISTER 

911 

DR. ING. H.C. F. PORSCHE AG (FED REP GER
MANY CORPORATION) 

PORSCHEPLA TZ 1 
70435 STUTTGART-ZUFFENHAUSEN, FED REP 

GERMANY 

FOR: AUTOMOBILES AND THEIR STRUCTURAL 
PARTS, IN CLASS 12 (U.S. CLS. 19, 21, 23, 31, 35 
AND 44). 

FIRST USE 0-0-1964; IN COMMERCE 0-0-1965. 

SER. NO. 75-917,912, FILED 2- 14--2000. 

MATTHEW PAPPAS, EXAMINING ATTORNEY 



Frederick P. Fish 
1855-1930 

W.K. Richardson 
1859-1951 

BOSTON 

DA LLAS 

DELAWARE 

N EW Y O RK 

SAN D I EGO 

SJLlCON VALLEY 

TWI N C IT I ES 

WAS H I NGTO N, DC 

FISH & RICHARDSON P.C.,P.A. 
3300 Dain Rauscher Plaza 
60 South Sixth Street 
Minneapolis, Minnesota 
55402 

March 28, 2006 

Commissioner for Trademarks 
P.O. Box 1451 
Alexandria, Virginia 22313-145 1 

T elephone 
612 m-5070 

Facsimile 
612 U!S-9696 

Web Site 
www.fr.com 

Re: U. S. Trademark Registration No. 2,414,167 
Registrant: Dr. Ing. h.c. F. Porsche AG 
Mark: 911 
Registration Date: December 19, 2000 
Attorney File: 112911171001 

Dear Madam: 

Enclosed for filing in connection with the above-identified registration is a Combined 
Declaration Under Sections 8 and 15 of the Trademark Act of 1946, as amended. 
Also enclosed is (1) one specimen showing how the mark is currently used, and (2) a 
check in the amount of $300.00 to cover the required filing fee. 

In the event that the above check is missing or insufficient, should any additional fees 
be required, or should any overpayment be included herein, please deduct or credit 
said fees from or to Fish & Richardson' s Deposit Account No. 06-1050 Order No. 
11291/171001. A return postcard is enclosed to acknowledge receipt of these 
materials. Please date-stamp and return the postcard. 

Very truly yours, 

ct~~CL-
Encl. : Declaration Under Sections 8 & 15 

One Specimen 
Check for $300 Filing Fee 

1111111111111111111111111111111111m1111111111111 

03-31-2006 
U.S. Pattnt. TMOfc!TM Mall Rcpt Dt. #72 

CERTIFICATE OF MAILING 
37 C.F.R 1.6 

I hereby certify that this correspondence is being 
deposited with the U.S. Postal Service with sufficient 
postage as First Class Mail in an envelope addressed 
to: Commissioner for Trademarks. P.O. Box 1451, 
Alexandria, VA 22313-1451 on the date below: 

'""-M.U- ~1 at'J(o 6_1-~_ PX ;,1 • r. 
Date ~ture~~ 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
POST REGISTRATION DIVISION 

Registrant: Dr. Ing. h.c. F. Porsche AG 

Registration No.: 2,414,167 

Registration Date: December 19, 2000 

Mark: 911 

§ 
§ 
§ 
§ 
§ 
§ 
§ 

International Class: 12 

Atty. Docket No.: 11291/171001 

COMBINED DECLARATION UNDER SECTIONS 8 AND 15 

Commissioner for Trademarks 
P.O. Box 1451 
Alexandria, Virginia 22313-1451 

Dear Madam: 

CERTIFICATE OF MAILING 
37 C.F.R 1.8 

I hereby certify that this correspondence is being 
deposited with the U.S. Postal Service with sufficient 
postage as First Class Mail in an envelope addressed 
to: Commissioner for Trademarks, P.O. Box 1451, 
Alexandria, VA 22313-1451, on the date below: 

h\.o....~2.'d aiio" (}-o.,,....,._ -t ,t, ... <'.L 
Date ~..........,. 

I, Maria E. Arenz, declare that I am Prokurator of Dr. Ing. h.c. F. Porsche AG, 

(hereinafter "Registrant"), a German corporation having a business address of Porscheplatz 1, 

70435 Stuttgart-Zuffenhausen, Germany; that I am authorized to make this declaration on behalf 

of said corporation; that Dr. Ing. h.c. F. Porsche AG owns the above-identified registration 

issued on December 19, 2000, as shown by the records in the Patent and Trademark Office; that 

the mark shown therein has been in continuous use in commerce for five consecutive years from 

the date of registration to the present, on or in connection with each of the following goods 

identified in the registration: "Automobiles and their structural parts;" that said mark is in use in 

commerce as evidenced by the attached specimen showing the mark as currently used; that there 

has been no final decision adverse to Registrant' s claim of ownership of said mark or to 

Registrant's right to register the same or maintain it on the register; and that there is no 

proceeding involving said rights pending and not disposed of either in the Patent and Trademark 

Office or in a court. 



I declare further that all statements made herein are true and that these statements were 

made with the knowledge that willful false statements and the like so made are punishable by 

fine or imprisonment, or both, under 18 U.S.C. § 1001, and that such willful false statements 

may jeopardize the validity of this document and the registration to which it relates. 

POWER OF ATTORNEY 

Applicant hereby appoints Jana L. France and Joel D. Leviton, both members of the Bar 

of the State of Minnesota and both of the firm of Fish and Richardson P.C., P.A., its attorneys 

and attorney, with full power of substitution and revocation, to transact all related business in the 

Patent and Trademark Office in connection with the above-identified registration, and to receive 

all communications issued in connection therewith. 

Please address all communications concerning this registration to: 

Jana L. France, Esq. 
FISH & RICHARDSON P.C., P.A. 

3300 Dain Rauscher Plaza 
60 South Sixth Street 

Minneapolis, Minnesota 55402 
(612) 337-2576 

DESIGNATION OF DOMESTIC REPRESENTATIVE 

In accordance with 15 U.S.C. § 1051(e), Dr. Ing. h.c. F. Porsche AG hereby 

designates the following party as its domestic representative upon whom notice or process in 

proceedings affecting the mark may be served: Patricia R. Britton, Esq. , General Counsel of 

Porsche Cars North America, Inc. having a business address of 980 Hammond Drive, Suite 

l 000, Atlanta, Georgia 30328. 

DR. ING. H.C. F. PORSCHE AG 

2 
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Side-1 

NOTICE OF ACCEPTANCE AND 
ACKNOWLEDGEMENT OF §§8 & 15 
DECLARATION 
MAILING DATE: Jun 24, 2006 

The combined declaration of use and incontestability fi led in connection with the registration identified below meets the requirements of Sections 8 
and 15 of the Trademark Act, 15 U.S.C. §1058 and 1065. The combined declaration is accepted and acknowledged. The registration remains in 
force. 

For further information about this notice, visit our website at: http://www.uspto.gov. To review information regarding the referenced registration, go to 
http: //tarr.uspto.gov. 

REG NUMBER: 

MARK: 

2414167 

911 
OWNER: Dr. Ing. h.c. F. Porsche AG 

Side -2 
UNITED STATES PATENT AND TRADEMARK OFFICE 
COMMISSIONER FOR TRADEMARKS 
P.O. BOX 1451 
ALEXANDRIA, VA 22313-1451 

JANA L FRANCE 
FISH & RICHARDSON P C PA 
60 S SIXTH ST 
3300 DAIN RAUSCHER PLZ 
MINNEAPOLIS, MN 55402 

I 
FIRST-CLASS MAIL 

U.S POSTAGE 
PAID 



UNITED STATES r 'ARTMENT OF COMMERCE 
Patent and Trader •... I< Office 

ASSIST ANT COMMISSIONER FOR TRADEMARKS 
2900 Crystal Drive 
Arlington. Virginia 22202-3513 

Aug 25. 2000 

NOTICE OF PUBLICATION UNDER 12(a) 

1. Serial No.: 
75/917,912 

3. International Class(es): 
12 

4. Publication Date: 
Sep 26, 2000 

2. Mark: 
911 

5. Applicant: 
Dr. Ing. h.c. F. Porsche AG 

The mark of the application identified appears to be entitled to registration. The 
mark will. in accordance with Section 12(a) of the Trademark Act of 1946, as 
amended, be published in the Official Gazette on the date indicated above for the 
purpose of opposition by any person who believes he will be damaged by the 
registration of the mark. If no opposition is filed within the time specified by 
Section 13(a) of the Statute or by rules 2. 101 or 2. 102 of the Trademark Rules. 
the Commissioner of Patents and Trademarks may issue a certificate of 
registration. 

Copies of the trademark portion of the Official Gazette containing the publication 
of the mark may be obtained from: 

The Superintendent of Documents 
U.S. Government Printing Office 
PO Box 371954 
Pittsburgh. PA 15250-7954 
Phone: (202)512-1800 

By direction of the Commissioner. 

PCFD10 (REV 0 7/2000> 



JANA L FRANCE 
FISH & RICHARDSON P C P A 
60 SOUTH SIXTH STREET 
3300 DAIN RAUSCHER PLAZA 
MINNEAPOLIS MINNESOTA 55402 

TMP&I 

 

JANA L FRANCE TMP&|
FISH & RICHARDSON P C P A
60 SOUTH SIXTH STREET
3300 DAIN RAUSCHER PLAZA
MINNEAPOLIS MINNESOTA 55402



TRADEMARK EXAMINATION WORKSHEET 

D AMENDMENTSTAGE 0 NO CHANGE il!Ub..,1CA TIONIREGISTRA TION ST AGE 

Name: Celia Abednego LO. 104 Dateii,!JG O ·Serial No.15- Cl 15\ I b 
~~-!.l~ 1-.. . _, ' 

INSTRUCTfONS : Place a check m:irk in the appropriate column and/or box to indicate which data elements have been amended/coded. 

Legal Instrument Examiner (LIE) 
/ Amended Data Element 

Class Data D Prime/International Class D Goods and Services 
D First Use Date D First Use in Commerce Date 

0 In Another Fonn D Certification 

0 lb 

Mark Data I D Word Mark 0 Pseudo Mark 

0 Mark Drawing Code D Design Search Code 

0 Sizing/Lining Code 

M isc. Mark Data 0 Mark Description D Disclaimer 

0 Lining/Stippling D Name/Portrait/Consent 

I D Translation 

Section 2( t) 0 Section 2(f) Entire Mark 

/ D Section 2(t) Limitation Statement 0 Section 2(t) in Part 

D Amended Register D Amended Register Date 

Foreign Reg. Data I D Foreign Country 0 44(d) 

10 Foreign Application Number D Foreign Application Filing Date 

D Foreign Registration Number D Foreign Registration Date . . 
, D Fbreign Registration Expiration Date ~!':· D Foreign Renewal Reg. Nurilbet-:<'· · 

D 'Foreign Reg. Renewal ,p~pir,jl!ion Date 0 Foreign Renewal. Reg._ Date 
.-. 

. . 

Owner Data D Owner Name . ' D DBA/AKA!fA 

0 Address 1 D Address 2 

D City D State 

I D Zip Code 

D Citizenship D Entity 

D Entity Statement D Composed of 

10 Assignment(s)/Name Change 

Amd/Corr Restr. ID Concurrent Use 

Prior U.S. Reg. I l,P Prior Registration ----
Correspondence I / j D Attorney O ..-!Jomestic R~presentative 

I I D_... Attorney Docket Number 

I ~,......r.Q-correspondence Firm Nam~Address 

[ certify that all corrections have been entered in accormn71 J (~.e~itmg gt]~:~::_ 
?>/ ;c ! :JC:CV 

LIE 
_,. I DAirE 

Other: 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
TRADEMARK EXAMINING OPERATION 

Mark: 911 

International Class: 12 

EXPRESS MAIL MAILING I-ABEL 
NUMBER '?:LY I 9€f! J'fil2c,US, 
DATE OF DEPOSIT l~ 

I hereby certify that this paper or fee is being 
deposited with the United States Postal Service 
"EXPRESS MAIL POST OFFICE TO ADDRESSEE' 
service under 37 C.F.R 1.10 on the date indicated 
above and is addressed to Assistant Commissioner for 
Trade , 2900 Crystal Drive, Arlington, VA 
2 -3513. 

APPLICATION BASED UPON USE 

BOX NEW APP - FEE 
Assistant Commissioner for Trademarks 
2900 Crystal Drive 
Arlington, Virginia 22202-3513 · 

Sir: 
/ ' 

Dr. Ing. h.c. F. Porsche AG (hereinafter "Applicant"), a German corporation, having a 

business address of Porscheplatz 1, 70435 Stuttgart-Zuffenhausen, Germany, has adopted ~dis usin{ 

the trademark shown in the accompanying drawing for the following goods: Automobiles and Their 

/ / 
Structural Parts in International Class 12, and requests that said mark be registered in the United States 

Patent and Trademark Office on the Principal Register in accordance with the Act of July 5, 1946 (15 

U.S.C. § 1051 ~~.,as amended). 

Mo 18680(CKBOll.DOC) 



/ / 
The trademark was first used for the goods specified at least as early as 1964, and was first used 

/ / _,,,r· 
for said goods in interstate commerce at least as early as 196), and is still in use in such commerce. 

The mark is used directly on the goods, and in diverse and other ways customary in the trade, and 

three specimens showing the mark as actually used are enclosed herewith. 

* * * 

I, the undersigned, DECLARE THAT: 

I am an officer of Applicant and am authorized to execute this Declaration. 

I have read the attached statement and I believe Applicant to be the owner of the mark sought to 

be registered. 

To the best of my knowledge and belief, no other person, firm, corporation or association has the 

right to use the mark in commerce which may lawfully be regulated by Congress, either in the identical 

form or in such near resemblance thereto as to be likely, when used in connection with the goods or 

services of such other person, firm, corporation or association, to cause confusion, or to cause mistake, or 

to deceive. 

All statements made herein of my own knowledge are true, and all statements made on 

information and belief are believed to be true; and further, these statements were made with the 

knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or 

both, under Section 1001 ofTitle 18 of the United States Code, and that such willful false statements may 

jeopardize the validity of the application or any resulting registration. / 

DR. ING. H.C. F. PORSCHE AG 

Date: &Jrvq;!I I''?, ZWCJ / Byt tu./ aE. Areni: rokurator 

M 18680(CKBOll.OOC) 2 



/ 
APPOINTMENT OF DOMESTIC REPRESENTATIVE 

Patricia R . Britton, Esq., General Counsel of Porsche Cars North America, Inc., having a place 

of business at 980 Hammond Drive, Suite 1000, Atlanta, Georgia 30328, U.S.A., is hereby designed as 

Applicant's domestic representative upon whom notice or process in proceedings affecting the mark 

may be served. 

POWER OF ATTORNEY 

Applicant hereby appoints Jana L. France, Stephen R. Baird and Marsha Stolt, all of Fish & 

Richardson, P.C., P.A., as its attorneys and attorney, with full power of substitution and revocation, to 

prosecute this application, to make alterations and amendments, to transact all related business in the 

Patent and Trademark Office in connection with the application, and to receive the Certificate of 

Registration. 

Please direct all communications concerning the application or registration to: Jana L. France, 

Esq. at 

Fish & Richardson, P.C., P.A., 60 South Sixth Street, 3300 Dain Rauscher Plaza, Minneapolis, Minnesota 

55402. Please address all telephonic communications to Ms. France at (612) 337-2576. 

DR. ING. H.C. F. PORSCHE AG 

M' 1!680(CKBOll.DOC) 
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F rcderick P. Fish 
1855-1930 

W.K. Richardson 
1859-1951 

BOSTON 

DELAWARE 

NEW YORK 

SILICON VALLEY 

SOUTHERN CALIFORNIA 

T W IN CITIE.S 

WASHINGTON, D C 

FISH L RICHARDSON P.C.,l . l. 
3300 Dain Rauscher Plaza 
60 South Sixth Screet 
Minneapolis, Minnesota 
55401 

February 14, 2000 

BOX NEW APP -- FEE 
Assistant Commissioner for Trademarks 
2900 Crystal Drive 
Arlington, Virginia 22202-3513 

Telephone 
612 335-5070 

Fae.simile 
611188-9696 

Web Site 
www.fr.com 

JANA L. FRANCE 
(612) 337-2576 

CERTIFICATE OF EXPRESS MAILING 

NUMBER ~LLll~Y·l llo0~~ 
DATE OF DEPOSIT .;;J. / 1 <IJ.:Q9 
I hereby certify that this paper or fee is being 
deposited wilh the Uniled States Postal 
Seivice "EXPRESS MAIL POST OFFICE TO 
ADDRESSEE" seivice under 37 C.F.R. 1. 10 
on the date indicated above and Is addressed 
to: Assistant Commissioner for Trademarks, 

~2~ 
Signature 

RE: New US. Trademark Application 
Applicant: Dr. Ing. h.c. F Porsche AG 
Mark: 911 
AttorneyFile: 112911171001 

Dear Sir: 

Enclosed for filing in the United States Patent and Trademark Office is an 
Application Based Upon Use to register the above-identified mark including a 
Declaration, Appointment of Domestic Representative, Power of Attorney, Drawing 
and One (1) Specimen showing the mark as currently used. Also enclosed is a check 
in the amount of $325 to cover the required filing fee. 

In the event this check is missing or insufficient, or should any additional fees be 
required relating to the enclosed materials, or should an overpayment be included 
herein, please deduct or credit said fees from or to Fish & Richardson Deposit 
Account No. 06-1050 Order No. 11291/171001. A return postcard is also enclosed 
on which the stamped date ofreceipt would be appreciated. 

Respectfully submitted, 



75917912 

TRADEMARK APPLICATION SERIAL NO.--------

U.S. DEPARTMENT OF COMMERCE 
PATENT AND TRADEMARK OFFICE 

FEE RECORD SHEET 

02118/2000 LHICKELS 00000022 75'317912 

01 FC:361 

PT0-1555 
(5/87) 

325.00 OP 
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02·14·2000 
U.S. P11lnt & TMOfC/TM Miii Rcpt Dt IM 

APPLICANT: 

ADDRESS: 

GOODS: 

~ JS680(CKBOJl.DOQ 

Dr. Ing. h.c. F. Porsche AG 

Porscheplatz I, 70435 Stuttgart-Zuffenhausen, Germany 

Automobiles and Their Structural Parts 

911 

4 

PUBLISHED 
09/26/00 

TRADEMARK 
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*** User: mpappas *** 

# Total Dead Li Live 
Marks Marks Viewed Viewed 

Docs Images 

01 377 N/A 0 0 

02 531 N/A 0 0 

03 902 N/A 0 0 

04 191 49 20 20 

Session s tarted 7/2/00 4:45 : 35 PM 
Session finished 7/2/00 4:50:18 PM 
Total search duration 0:06 minutes 
Session Duration 4:43 minutes 

Defaul t NEAR limit = 1 ADJ l imit= 1 

Status/ Search 
Search 
Duration 

0:03 ( "91 1" or " 9 11 " or "91 l" or 
" 9 1 l") [bi, ti ] 

0:01 ("nine" or "eleven") [bi , ti] 

0:01 1 o r 2 

0:01 3 and " 012 " [cc] 



Porsche, thePOfscheCrest. 

Tip1romc, Carrera, PCM and V¥10-

cam are reg1stered trademarks, 

9llaridthed1stnctiveshapesof 

oot notice. Were~rvetheright 

toalter des1gns. sizes.pricesand 

colors. Some vetncles mav be 

shown with noMJ.5 equipment 

the P0tsche automobiles are trade· Please ask ~OUJ dea~r for advice 

marks of Dr. Ing h.c:. F. Porsche AG. tOllCerr\lflg the current ava~abd1ty 

Porsche Cars North America 

believesthespec1ficat1ons1n th1S 

txochU1etobecorrectatlhe lme 

of pontmg. However. specifications, 

standardequ1pment,opt1011san<! 

pricesaresub1ecttochangewith-

ariddehverystandardPorsche 

recommends~atbeltusageand 

observanceoftraffic lawsat all 

times 

J-800PORSCHE 

www.porsche.com 

Q l 999 Porsche Cars North 

Amenca, Inc 

Porsche Cars North Amenca. ~c. 

980 Hanvnond Orrve. 

S1.11te IOOO 

Atlanta, GA 30328 

As ol 9/99 

Printed lrl Germany 

\WK 169 62 3 00 US/WW 

75917912 

The 911 For The Millennium 



The Porsche911 For The Millen· The Porsche 911 of today stands glim~ into the future. It's only 

nlum: Its place in the future ts as one of the most ad•anced fitting. then, that we cornmem-

n 5eeure Hits place in histof)'. sports cars e Yer built.Even so, oratethisunique momentin 

thespiritua llies toits 1ncestry worldhistorythebestw.11y we 

Over four decades, Its evolution a re still finnly intact, validating know how ••• by introduc ing a 

hn driven automotive technology the genius of the original 911 new breed of 911. 

incessantly forward to challenge concept. 

the limits of speed, handling and The Porsche 911 For The Millen-

endurilnce. In the procen, it has As we nice into a new millen- nium delivers a s ingular driving 

become one of the most success- nium, the Porsche 911 design sensation, combining the world's 

ful models in the history of sports remains unique in its ability to most adYanced all·wheel driYe 

car competition. transcend time bJ' paying homage system with the incomparable 

to the past while providing a feelofthe911's classicrear· 

engine layout. And an unprece

dented lev~ of refinement. 

Endowed wHh most of the avail· 

a ble optionsinthestandard911 

range,thislimited-eclitionmodel 

is, withoutquestion,oneofthe 

most H hilarating- andmost 

e:cclus iYe- road carswe'Ye enr 

built.A Porsche ideally equipped 

for~tting the paceinlothened 

century.Arnldoing soin style. 

Let the fireworks begin. 

The 911 For The Millennium 



Porsche No. 1 was built by hand. 

Some thing:1 never change. 

ltsre<tss11nngto koowthatthe91 1 

designedtoustter1n U1e newm11tel)

nlJm 1s forged from me same set 

ofexactmgstandardsthatshaped 

POfscheNo. 1 b.lckm1948 

Uncomprom1s1ng prec1s100_ A pe<i

chant tor perfect1on and luoct1onal· 

1ty. Andasteadfas1refusaltobe 

lm1tedbyconvenhonalth111k111g. 

Theseidealshavesef'W!dasblue

pnnts for a legendary hne of sports 

ca1s that ha~e entllll'ed the test llf 

tme-class1estobetreasuredby 

their ar!ISl s as well as their owners 

Then.asnow,manyofthe111te11or 

componen1s wen~ met.cukl\Jsly 

craftedbyhand And flawlessly 

littedbyMnd. Th1stme.,>ionored 

tradit10r11s stillempioye<iatPorsche. 

and with good reason. Machmes 

feet no pasSIOn. They take no p11de 

1r1 painstakingattent10n todeta1I 

Theycannot lerld lhe1rcreatoos a 

soul. lnthis regard,themost 

advaf'ICed robots are oo match for 

theh1glilytra1nedeyesandsli.1lled 

hands of a Porsche mDster crafts· 

man. ltistl11st..iman qua~lylhal 

makes every Porsche ever bu~! a 

monument to authent.crty. 

St1p111slde. andyollf hrstimpresS100 

olour9ll ForTheMillefflllJm 1s 

hkelylobe the11Ch, natural brown 

leather. Thewayrts feelstothe 

touch. Its supple aroma. And the 

manntrlr'lwh1ehrt gracestlledash· 

board, the door and111strument 

panels, slt.•fmngcolumn,centercM

sole,central111rventmount1ng and 

airbag casin&. What may ~ess 

youevenmllre1swhatl1esbeneath 

the hand-stitched leather seals~ 

layersoldeep,supl)()rt1vecush10r1-

mg thatsootlteswrtholJlijujl111gthe 

senses.Theeii.qu1srtefyappointed 

mter10r 1s alsoreplete withdarkburr 

maple woods, hand.fitted for an 

e~otic: appearance that ridulges 

yoorl1ngert1psalongthethreesooke 

steering wheel, gearaodbrake 

leve1s. door handles and door stor

age bm hd. 

Asthe finalsta~ole~ciusMty,each 

911 For The M~lenruum features a 

chrom11.1m-platedplaquew11h 1b 

11rn<1ueed1honnumber1astefully 

mo1.K1tedonthe lorwardsect10r1of 

thecente1console. 

Exclusivity 



lntrocluce the road lesslra•elecl Arnemory funct1onal1Qws you to 

tothe 2bt cenlury. ln sty~. store the personal preferences 

l or11Pto threedrwers, 1nclud1ng 

ThePorsche911 For The Millen- externalmu·rorpos1oons 

n11.m1s1deall)isuitedlor Wivers 

whose pass100 leads them t.way The Jisl of 1efinements doesn't 

rrom the masses 111 search of deso. stOI) there. Heated froot seats, 

lateubbonsot w1nd1ngroad.Cort- windsh1eldt1nt1ngandarearwiper 

toure<lsportsseatshOldyou maketheelementsless 1ntrus111eoo 

sec1.11"ely111plac.ethrou11:hwmdin1! your drMngpJeasure,wtulecrurse 

ribbonsof1oad, whiloe elect1oruc contiol provides ilf1 additional level 

seat adJUStment and llA'Tlbar s~ of tounng comfort. Aesthetic dis 

port oUerpinpointcontrollOfmax~ 

1nli'1gcomfortdtHlflge~terlded 

stmtsbellmd!he wheel 

tmct1onsinclude awortythree

spoke steering wheel, 111strument 

d1alsaccentedwrth analum1nom 

ment (PCM}' system. Using an mte- ment a tnp computer, &disc CD 

gratedGPS(Global Pos1tio11111g changer ariditUdiosystemwith 

System) sateH1te 11111<., PCM afters d1g1tal sound processmg that keeps 

youthe !reedomtoleavetherest youcoonectedtothelinest 111mod-

of the world behind. Without losmg em-day coovemences with the 

tooch. Youcanlistenasthe sameeaseaPorscheconnoe<:lsyou 

sys1em'ss.poken 111stnict10nsrei;1te to the pavement. 

thequickestroutehome.Or plot a 

linlshanddoorentryguardsfeatur· less d1rect,butmorerewarding, 

ing ttw>Q l l toen 1ovrrM?yvs111e,tt\E' cent('• consoic 

screen.SuPQOttfo1multlple !M" 

For those who feel no millenrnum guages and time zones comrrle· 
' l'CM>!>llOtii.ai/.Jbe l'l t.INdl. l lltl'tll'IClll 

Ctllll2CO~~confl&u<ff11 •s111tee 

pitekageis completewlthoutspace

age technology, we·~e inc~dedthe 

Porsche Commumcat1on Manage- Comfort & equipment 



Now, the firewortls don't have 

to et1d00Jilnuaryl. 

totl'H'! wheels with the best g11p. 

A.smuchas 40percentoflhe 

engme'sPOWerischameled to tlle 

like every 91 l Carrera 4 front wheels as needed. resulting 

unleashedontotheopenroad,our 1nadegretof tract1011and handbng 

m1llenmum model J1Sp1res pulse- stab1hty 1tlat meets the challenges 

pounding eio.h~ara\Joo through a to!- ot ooor road or weather condlhons. 

lectlOO of tethl'llcal leaps that And 1hen some. 

match uocompmm1sed per!Ofm-

aoce w1tll l1nparaHeled control. A 

lorQUe-r~h300.ll!water<ooled 

Porsche Stab1IJtyManagernent 

adds uocanny control m turns by 

engrie generates a seem111gly end· d1rKt1ng an ensemble of bralo:e. package offers improved O'is!On at 

~ss suppfy of power, which mass· engine and dr111etra111 technologies rnght, while chrormum-plated staul-

111e lour-piston cross«~led disc on the fly to ma1nta11 M 1deal less steel ta~ l)jpes add a subtle 

brakes reignm witheQualease. cornennghneat $1lee<I. dist1octoothath1ntsat1tsperlorm· 

Force·sen~t111epowersteer1ng ancepotentJat1n back. Of course. 

works with a hghtwe1ght mull~l111k It shares the 911 Turbo's ~ilyling the pollsfled 911 logo on the rear 

suspensiontocomrnandc11sp,dls cues.And sense of purpose. engmehdtel syoueveryttiUJgyou 

cipl1nedhancthngthroughouttheO. need to lulowaboutthe 1ncom-

speed manual Of 5sl}l'ed TiptrOfllC The same pressure.cast 18# hght parable expenerice that awaits you 

S range alloywheels!oundon the91 1 

Ttxbo prOYlde our 91 1 For The Mii. New paint technology for a new 

The LW'IShakable sense al conliderice lenrlM.Jm's hquid all-wheel dnve S)'5' millennium. 

you feelasyouclrnb througllthe temwithlargercontacl patches!or 

gears nows from a llli-t1me al.wheel Pouring power onto the pavement. The visual allure of this coomem-

drm system thal mten51f1es the And its bloodhnes don't stop there Oral!ve 911 is enhaoced even 

91 l 's capabil1ties. Lead1ng the Our patented L1tronic head~ght furthe1 by a special palflt offered 

charge 1samcousclutch that exc~sivelyw1thttllsmodel-Violet· 

tianslates power into motlOllat all 

fourcorricrsby rcactmg1nstimtly 

towheel$1linanddirect111gpower 

chromalla1r. Depending on amb1enl 

l1ghtcond1t1oos, thecolur ulllit! 

carcllangeslrombl3cktodark 

greentoanelegantshade olvialet. 

Engineering & exterior 



Engine 

1,,,., 

Valvet1a1r1 

Displacement 

""'" Max. torque 

CompresSIOll ratio 

Transmission 

La,.out 

Manual 

T111tron.cS 

Chassis 

FrO!ltstispenSIOl'1 

Rear suspenslOO 

Steering 

&akes 

Rear-mounted, water-cooled, 

horizontally opposed 

$ix-cylinder. 

Dual overhead camshafts, 

fourYalYe-sper cylinderwilh 

YarloCam variable valve timing 

system. 

3.41iters 13,387 cc) 

300 hp 1221 kWl @6,800 rpm 

258 lb-ft 1350 Nml @4,600 

11.3:1 

All-wheel drive 

6-speecl 

5-speed loptionall 

Independent M;acPheJ$0n 

lndepen4ent LSA multi-link 

Power assisted !hrdraulicl 

4·pistonmonobloc fi11:ed 

calipers front &rear, discs 

lntemaltyventecl&cross

drilled 

Stab~1ty controt sys1em PSM 5.7, incl. ABS, ASR, ABO 

'I/heels Front: 7.5 1 11: 18 

foes 

Unladen weight 

Cu1bweight 

Rear: lOJ 11: 18 

FnH1t: 225140 ZR 18 

Rear: 265/35ZR 18 

M;anu;al/TiptronicS 

3,031lb11,375 kgl/ 

3,131 lb11,420 kgl 

Performance Manual/TiptronicS 

Top speed 174mph/171 mph 

0-62 mph 5.2/6.0 seconds 

Fle11:1bll1ty (50-75 mph) 7. l/6.9seconds 

15th/4th gear) 

Dimensions 

Length 174.5 in (4,430 mm) 

W"'h 69.5 in /1,765mml 

Height 51.4 in U ,305 mml 

"'1eelbase 92.6 in 12,350 mml 

Luggage compartment 

voturne (German Car 

Manufacturer's Assoc.I 3.5cuft 11001itersl 

Tanikcapac1ty 16.9gal(&4 liters) 

Technical specifications 
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F · S · B 
FISHER BROYLES . 

4505 JEWEL LANE N 
PLYMOUTH, MINNESOTA 55446 

December 7, 2010 

Commissioner for Trademarks 
P.O. Box 1451 
Alexandria, Virginia 22313·1451 

• ll llTU llltlllf f 'AIFlllJI P 

Jana L France, Esq. 
763208 9847 direct 
763.208.9864 facsimUe 
france@fsblegal com 

Re: U.S. Trademark Registration No. 2,414, 167 
Registranr: Dr. Ing. he. F. Porsche Aktiengesellschaji 
Mark: 911 

Dear Madam: 

Registration Date: December I 9, 2000 
Attorney File: 1233-TJ 04. US 

Enclosed for filing in connection with the above-identified registration is a Combined 
Application for Renewal and Declaration of Use Under Sections 8 and 9 of the Trademark Act of 
1946, as amended, along with a specimen showing use of the mark in connection with the goods 
set forth in International Class 12. Also enclosed is a signed Credit Card Payment Form 
authorizing the Trademark Office to charge $500.00 to the undersigned's credit card in order to 
cover the required filing fee. 

A return postcard is also enclosed to acknowledge receipt of these materials. We would 
appreciate it if you would please date-stamp and return the postcard. 

Very truly yours, 

Lo~ 4(1..lttL--

Jana L. France 

Encl.: Combined Application for Renewal 
Under Sections 8 and 9 

One Specimen 
Credit Card Payment Form - $500.00 
Return Postcard 

CERTIFICATE OF MAILING 
37 C.F.R 1.8 

I hereby certify that this correspondence is being 
deposited with the U.S. Postal Service with sufficient 
postage as First Class Mail in an envelope addressed 
to: CommlsslonerforTrademarks, P.O. Box 1451, 
Alexandria , VA 22313-1451 on the date below: 

1z,/11 ailro Qfi;v. .... -?P"'-u.. 
Date Sig lure 

111111111111111111111111111111111111111111 11111111 

12-10-2010 

ATLANTA • DALLAS • CHICAGO • CHARI.OTTE • NEW YORI< 



IN T HE UNITED ST ATES PATENT AND TRADEMARK OFFICE 
POST REGISTRATION DIVISION 

CERTIFICATE OF MAILING 
37C FR 1 8 

I hereby certify that this correspondence is betng 
deposited with the U.S. Postal Service with sufficient 
postage as First Class Mail fl an envelope addrea.sed 
to: Commiss•oner forTradem1rk1, P 0 . Box 1<451 , 
Alexandria, VA 22313-1451 , on the dole below. 

12-/11~10 
Da~ 

!- At.A ~ .. ,,, ..- -
g • 

Mark: 9 11 

Registration No.: 2.414.167 

Reg. Date: December 19. 2000 

Intl. Class: 12 

COMBINED APPLICATION FOR RENEWAL AND DECLARATION OF USE 
UNDER SECTIONS 8 AND 9 OF THE TRADEMARK ACT OF 1946. AS AMENDED 

TO THE COMMISSIONER FOR TRADEMARKS: 

Dr. Ing. h.c. F. Porsche Aktiengesellschaft 
A corporation organized and existing under the laws of Germany 

Business Address: 

Porscheplatz I 
70435 Stuttgart-Zuffenhausen 
Gennany 

The above-identified registrant requests that the registration identified above be renewed 

in International Class 12 in accordance with the provisions of Section 9 of the Trademark Act of 

July S, 1946, as amended , for all of the following goods ident ified in the registration: 

"Automobiles and Their Structural Parts, in International Class 12." 

Registrant is us ing the mark in commerce on or in com1ection with the above-identified 

goods as evidenced by the attached specimen showing the mark as currently used in commerce 

in connection with such goods. 

DECLARATION 

The undersigned being hereby warned that the willful fa lse statements and the like so 

made are punishable by fine or imprisonment. or both. under 18 U.S.C. 1001 , and that such 

willful false statements and the like may jeopardize the validity of this document, declares that: 



he or she is properly authorized to execute this document on behalf of the registrant: the 

registrant is the owner of the above-identified registration: the above-identified mark is in use in 

commerce: the facts set forth in this Combined Application for Renewal and Declaration of Use 

are true: and all statements made of his or her own knowledge are true and all statements made 

on infom1ation and belief are believed to be true. 

DESIGNATION OF DOMESTIC REPRESENTATI VE 

In accordance with 15 U.S.C. § J05 J(e). Dr. Ing. h.c. F. Porsche Aktiengesellschaft 

hereby designates Jana L. France. Esq .. at FSB FisherBroyles LLP, having a place of business at 

4505 Jewel Lane North, Plymouth. Minnesota 55446, U.S.A .. as its domestic representatives 

upon whom notice or process in proceedings a!Teeting the mark may be served. 

POWER OF ATTORNEY 

Registrant hereby appoints Jana L. France. Esq. ofFSB FisherBroyles LLP. a member of 

the Bar of the State of Minnesota. its attorneys. to prosecute this Combined Application for 

Renewal and Declaration of Use and to handle all matters and proceedings in the Patent and 

Trademark Office connected therewith. 

Please address all communications concerning this registration to: Jana L. France, Esq., 

FSB FisherBroylcs LLP, 4505 .Jewel Lane North, Plymouth, Minnesota 55446. Telephone: 

(763) 208-984 7. 

Date: !111 / {., / l MIJ 

Date: --1-f/Z / /Or'tl 
I 

DR. ING. H.C. F. PORSCHE AKTIE GESELLSCI IAFT 

i. V. Dr. T. Fischer 
Manager Intellectual Property 

By: _....Q.4'--'-~ ·+i-~"'--t? ........ t ~"-""~"""":....P..·~vdL~ 
i. V. A. Reinhardt 
Manager Intellectual Property 

2 



; 11 11 
"' • ... ; . ; 

j j j j j ! j j jJ 
o,tlom i! ii i! i! ;! s i! a ii ii 

Exterior. 

• Metallic paint 0 0 0 0 0 0 0 0 0 0 

• Special colors 0 0 0 0 0 0 0 0 0 0 

• Color to sample 0 0 0 0 0 0 0 0 0 0 

• Dynamic cornering liahts 0 0 0 0 0 0 0 0 0 0 

• Deletion of model designation w w w w w w w ~ w w 
• 911 logo 0 0 0 0 0 0 0 0 0 0 

• Hardtop - - - - 0 0 0 0 - -
• Roof Transport System 0 0 0 0 - - - - - -

The vehicles irtislrat!d In th• ch1pter Oii pu~ntion may incklde addltlOnaJ options not featured in this catatoe. 
fOf illonnatioft Oil thest O(>tions, please eonsutt YoUr Po.sc"4 deelu. 
- not IWbble o extra-cost U>tion • standard equipmat W avalable Ill no e1tra cost 

..... 

Codt ..... 

Code 140, 175 

Code 173, 175 

Code 

603 82 
498 140 

911 140 

550 31 

549 117 

OptJo. 

Exterior, 

• ParkAs 

• Aerokit 

• Rearwi 

• Automa 
integral 



Side-1 

NOTICE OF ACCEPTANCE OF §8 
DECLARATION AND §9 RENEW AL 
MAILING DATE: Jan 15, 2011 

The declaration and renewal application filed in connection with the registration identified below meets the requirements of Sections 8 and 9 of the 
Trademark Act, 15 U.S.C. §§1058 and 1059. The declaration is accepted and renewal is granted. The registration remains in force. 

For further information about this notice, visit our website at: http://www.uspto.gov. To review information regarding the referenced registration, go to 
http: //tarr.uspto.gov. 

REG NUMBER: 

MARK: 

2414167 
911 

OWNER: DR. ING. H.C.F. PORSCHE AKTIENGESELLSCHA 

Side-2 
UNITED STATES PATENT AND TRADEMARK OFFICE 
COMMISSIONER FOR TRADEMARKS 
P.O. BOX 1451 
ALEXANDRIA, VA 22313-1451 

JANA L FRANCE 
FSB FISHER BROYLES LLP 
4505 JEWEL LANE NORTH 
PLYMOUTH, MN 55446 

I 
FIRST-CLASS MAIL 

U.S POSTAGE 
PAID 



Change Of Correspondence Address 

The table below presents the data as entered. 

Input Field 

I SERIAL NUMBER 

I REGISTRATION NUMBER 

I LA w OFFICE ASSIGNED 

I MARK SECTION 

I MARK 

I CORRESPONDENCE SECTION (current) 

ORIGINAL ADDRESS 

NEW CORRESPONDENCE ADDRESS 

NEW ADDRESS 

I SIGNATURE SECTION 

SIGNATURE 

SIGNATORY NAME 

SIGNATORY DATE 

SIGNATORY POSITION 

AUTHORIZED SIGNATORY 

FILING INFORMATION SECTION 

SUBMIT DATE 

TEAS STAMP 

759179 12 

2414167 

I LAW OFFICE 104 

911 

JANA L FRANCE 
FSB FISHER BROYLES LLP 
4505 JEWEL LANE NORTH 
PLYMOUTH, MN 55446 

Jana L. F ranee 

Entered 

FSB F isherBroyles, a limited liability partnership 
4505 JEWEL LN N 
Plymouth 
Minnesota 
United States 
55446-2449 
763-208-984 7 
763-208-9864 
trademark@fsblegal.com 

I /Anthony J Do Vale/ 

I Anthony J. Do Vale 

I 0211812011 

I Attorney of Record (GA Bar 227520) 

YES 

I Fri Feb 18 12:40 59 EST 2011 

USPTO/CCA-XX.XX.XXX.XXX-2 
0110218124059596774-77955 
953-48084f7739a367ebbfaa2 
9f397a93b64c3-N/ A-NI A-20 l 
102 181223172 169 16 
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Exhibit 4
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PTO fOITT\ 1478 (Rev 912006) 

OMB No. 0651-0009 (Exp 0212812018) 

Trademark/Service Mark Application, Principal Register 

Serial Number: 86825701 

Filing Date: 11/19/2015 

The table below presents the data as entered. 

-. Entered 

SERIAL NUMBER 86825701 

MARK INFORMATION 

*MARK 1911 HELP NOW 

STA:-IDARD CHARACTE RS YES 

USPTO-GENERATED IMAGE YES 

LITER<\.L ELEME:-IT 1911 HELP NOW 

MARK STATEMENT 
The mark consists of standard characters, without claim to any particular font, 
style, size, or color. 

REGISTER Principal 

APPLICANT INFORMATION 

*OWNER OF MARK I HTC Marketing 

*STREET 137 W. 47th Street #201 

*CITY New York 

I *STATE 
, (Required for U.S. applicants) I New York 

I · COUNTRY I United States 

I *ZIP/POSTAL CODE 
, (Required for U.S. applicants) 10036 

LEGAL ENTITY INFOR.!VIATION 

TYPE I corporation 

I STATE/COUNTRY OF INCORPORATION New York 

GOODS AND/OR SERVICES AND BASIS INFOR.!VIATION 

I INTERNATIONAL CLASS 009 

I *IDENTIFICATIOI\ 
Electronic personal emergency response system consisting of a device worn 
on the body with a button that users push to summon emergency responders in 
the event of an emergency 

FILING BASIS I SECTION l (a) 

FIRST USE ANYWHERE DATE I At least as early as l 0/00/2013 

FIRST USE IN COMMERCE DA TE I At least as early as 10/00/2013 

SPECIMEN FILE l\AME(S) 

ORIGINAL PDF FILE l sPE0-20447535-20 151111 160922024530 911 HELP NOW use.Qdf 

CONVERTED PDF FILE(S) \\TICRS\EXPORT 16\IMAGEOUT 16\868\257\8682570 [\,'{ml I \RFA0003.JPG 
(2 pages) 



I \\TICRS\EXPORT 16\IMAGEOUT 16\868\257\86825701 \xml I \RFA0004.JPG 

SPECIMEN DESCRIPTION website printout showing use of the mark on the goods 

ATTORNEY INFORMATION 

NAME Loni J. Sherwin 

ATTOR.!'<EY DOCKET NUMBER 035353.00000 

FIRM NAME Arent Fox LLP 

l'.\'TERNAL ADDRESS TM Docket 

STREET 1717 K Street, NW 

CITY Washington 

I STATE District of Columbia 

I COUl\TRY United States 

I ZIP/POSTAL CODE 20006-5344 

I PHO'.\'E 202-857-6000 

FA,\'. 202-857-6395 

I EMAIL ADDRESS tmdocket@arentfox.com 

AUTHORIZED TO COMMUNICATE VIA EMAIL Yes 

OTHER APPOINTED ATTOR.!'<EY I all other attorneys 

CORRESPONDENCE INFORMATION 

NAME Loni J. Sherwin 

FIR.!'1 NAME Arent Fox LLP 

INTERNAL ADDRESS TM Docket 

STREET 1717 K Street, NW 

CITY Washington 

l sTATE District of Columbia 

l coU1\°TRY United States 

I ZIP/POSTAL CODE 20006-5344 

I PHONE 202-857-6000 

I FA,\'. 202-857-6395 

*EMAIL ADDRESS tmdocket@arentfox.com 

• AUTHORIZED TO COMMUNICATE VIA EMAIL Yes 

FEE INFORMATION 

APPLICATION FILING OPTION I TEAS RF 

'.\'UMBER OF CLASSES I 1 

FEE PER CLASS 1275 

*TOT AL FEE DUE 1275 

*TOTAL FEE PAID I 275 

SIGNATURE INFORMATION 

SIGNATURE I /Hing-Tack Chen/ 



I SIGNATORY'S NAME i Hing-Tack Chen 

I SIGNATORY'S POSITION I President 

I SIGNATORY'S PHONE !\UMBER 15 16-405-4604 

I DATE SIGNED 111119/2015 



PTO Form 1478 (Rev 912006) 

OMB No. 0651-0009 (Exp 0212812018) 

Trademark/Service Mark Application, Principal Register 

To the Commissioner for Trademarks: 

Serial Number: 86825701 
Filing Date: 11/19/2015 

MARK: 911 HELP NOW (Standard Characters, see mark) 
The literal element of the mark consists of 911 HELP NOW. 
The mark consists of standard characters, without claim to any particular font, style, size, or color. 

The applicant, HTC Marketing, a corporation of New York, having an address of 
37 W. 47th Street #20 1 
New York, New York 10036 
United States 

requests registration of the trademark/service mark identified above in the United States Patent and Trademark Office on the Principal Register 
established by the Act of July 5, 1946 (1 5 U.S.C. Section l 051 et seq.), as amended, for the following: 

International Class 009: Electronic personal emergency response system consisting of a device worn on the body with a button that users 
push to summon emergency responders in the event of an emergency 

In International Class 009, the mark was firs t used by the applicant or the applicant's related company or licensee or predecessor in interest at 
least as early as 10/00/2013 , and first used in commerce at least as early as 10/00/2013 , and is now in use in such commerce. The applicant is 
submitting one( or more) specimen(s) showing the mark as used in commerce on or in connection with any item in the class of listed 
goods/services, consisting of a(n) website printout showing use of the mark on the goods. 

Original PDF file: 
SPE0-20447535-20151111 160922024530 911 HELP NOW use.pdf 
Converted PDF file(s) (2 pages) 
Specimen File! 
Specimen File2 

The applicant's current Attorney Information: 
Loni J. Sherwin and all other attorneys of Arent Fox LLP 

TM Docket 
1717 K Street, NW 
Washington, District of Columbia 20006-5344 
United States 

The attorney docket/reference number is 035353.00000. 
The applicant's current Correspondence Information: 

Loni J. Sherwin 

Arent Fox LLP 

TM Docket 
l 71 7 K Street, NW 

Washington, District of Columbia 20006-5344 

202-857-6000(phone) 

202-857-6395(fax) 

tmdocket@arentfox.com (authorized) 
E-mail Authorization: I authorize the USPTO to send e-mail correspondence concerning the application to the applicant or applicant's attorney 
at the e-mail address provided above. I understand that a valid e-mail address must be maintained and that the applicant or the applicant's 
attorney must file the relevant subsequent application-related submissions via the Trademark Electronic Application System (TEAS). Failure to 



do so will result in an additional processing fee of $50 per international class of goods/services. 

A fee payment in the amount of$275 has been submitted with the application, representing payment for I class( es). 

Declaration 

The signatory believes that: if the applicant is filing the application under 15 U.S.C. § 105 l (a), the applicant is the owner of the 
trademark/service mark sought to be registered; the applicant is using the mark in commerce on or in connection with the goods/services in the 
application: the specimen(s) shows the mark as used on or in connection with the goods/services in the application; and/or if the applicant filed 
an application under 15 U.S.C. § 105 1(b), § I 126(d), and/or § l 126(e), the applicant is entitled to use the mark in commerce; the applicant has a 
bona fide intention, and is entitled, to use the mark in commerce on or in connection with the goods/services in the application. The signatory 
believes that to the best of the signatory's knowledge and belief, no other persons, except, if applicable, concurrent users, have the right to use the 
mark in commerce, either in the identical form or in such near resemblance as to be likely, when used on or in connection with the goods/services 
of such other persons, to cause confusion or mistake, or to deceive. The signatory being warned that willful false statements and the like are 
punishable by fine or imprisonment, or both, under 18 U.S.C. § 1001 , and that such willful false statements and the like may jeopardize the 
validity of the application or any registration resulting therefrom, declares that all statements made of his/her own knowledge are true and all 
statements made on information and belief are believed to be tme. 

Declaration Signatm·e 

Signature: /Hing-Tack Chen/ Date: 11/19/2015 
Signatory's Name: Hing-Tack Chen 
Signatory's Position: President 
RAM Sale Number: 8682570 1 
RAM Accounting Date: 11/19/2015 

Serial Number: 86825701 
Internet Transmission Date: Thu Nov 19 12:13:16 EST 2015 
TEAS Stamp USPTO/BAS-XXX.X.XXXX-2015 11 191213164450 
32-86825701-540d6d3a7c3217bc4a3b09b23237 
a b5 5 73 fbe2 3d62f2a 71e3d559b3 ce8fff5ccbde-
CC-20682-20 l5 l l l l l 60922024530 



911 HELP NOW 

 

911 HELP NOW



Just One Push of a Button can Protect You from Emergencies I 911 HELP NOW 

Just One Push of a Button can 
Protect You from Emergencies! 
Medical I Fire I Burglaries I Other Emergencies 

Simply press your 911 HELP NOW™ button and 
get connected with 911 from anywhere in the 
country! 

As Low as 

.99 
a Month! 

$ 
V' One Button to Call 911 Direct 
V' Light-up Display Screen 

V' Automatic Disconnect Feature 
V' Accidental Call Cancel Button 

V' One Year Battery Life 

http://www.911helpnow.com/ [11/6/2015 11 :50:42 AM] 

• 

911 
p 

NOW'" 
' .... ..... 



Just One Push of a Button can Protect You from Emergencies I 9 11 HELP NOW 

For More Information Call (888) 
650-6837 

Traditional Medical Alert, Mobile & GPS, and 
Smoke/Fire Alert Systems also available. 

Fill out the Form Below for More 
Information Now! 

REQUEST FREE INFOI 

I feel so much better knowing that help is just a press of a button away. I always 

get a prompt and caring response. I recommend your service to everyone' -

Rose R. 

Thank you! Your service saved my mother-in-law's life twice! 

- Christina F. 

http://www.911helpnow.com/ [11/ 6/2015 11 :50:42 AM] 



Just One Push of a Button can Protect You from Emergencies I 911 HELP NOW 

Just One Push of a Button can 
Protect You from Emergencies! 
Medical I Fire I Burglaries I Other Emergencies 

Simply press your 911 HELP NOW™ button and 
get connected with 911 from anywhere in the 
country! 

As Low as 

.99 
a Month! 

$ 
V' One Button to Call 911 Direct 
V' Light-up Display Screen 

V' Automatic Disconnect Feature 
V' Accidental Call Cancel Button 

V' One Year Battery Life 

http://www.911helpnow.com/ [11/6/2015 11 :50:42 AM] 
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Just One Push of a Button can Protect You from Emergencies I 9 11 HELP NOW 

For More Information Call (888) 
650-6837 

Traditional Medical Alert, Mobile & GPS, and 
Smoke/Fire Alert Systems also available. 

Fill out the Form Below for More 
Information Now! 

REQUEST FREE INFOI 

I feel so much better knowing that help is just a press of a button away. I always 

get a prompt and caring response. I recommend your service to everyone' -

Rose R. 

Thank you! Your service saved my mother-in-law's life twice! 

- Christina F. 

http://www.911helpnow.com/ [11/ 6/2015 11 :50:42 AM] 
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911 HELP NOW



From: 

Sent: 
To: 
Subject: 

Docket/Reference Number: 

TMDesignCodeComments 

Wednesday, November 25, 2015 00:22 AM 
tmdocket@arentfox.com 
Official USPTO Notice of Pseudo Mark: U.S. Trademark SN: 86825701 : 911 HELP NOW: DockeVReference No. 035353.00000 

035353.00000 

The USPTO may assign pseudo marks. as appropriate. to new applications to assist in searching the USPTO database for conflicting marks. They have no legal significance 
and will not appear on the registration certificate. 

A PSEUDO MARK may be assigned to marks that include words, numbers, compound words, symbols, or acronyms that can have alternative spellings or meanings. For 
example, if the mark comprises the words 'YOU ARE' surrounded by a design of a box, the pseudo mark field in the US PTO database would display the mark as 'YOU ARE 
SQUARE' A mark fi led as 'URGR8' would receive a pseudo mark of 'YOU ARE GREAT' 

Response to this notice is not required; however, to suggest additions or changes to the pseudo mark assigned to your mark, please e-mail 
TMDesignCodeComments@USPTO.GOV . You must reference your application serial number within your request. The USPTO will review the proposal and update the 
record, if appropriate. For questions. please call 1-800-786-9199 to speak to a Customer Service representative. 

The USPTO wilt not send any further response to your e-mail. Check TESS in approximately two weeks to see if the requested changes have been entered. Requests deemed 
unnecessary or inappropriate will not be entered. 

To view this notice and other documents for this application on-tine, go to http://tdr.uspto.gov/search.action?sn=86825701 . NOTE: Th is notice will only be available on-tine the 
next business day after receipt of this e-mail. 

Pseudo marks assigned to the referenced serial number are listed below. 

PSEUDO MARK: 

NINE ONE ONE HELP NOW 



"'*"' User:lfionda *"'* 
# Toto I Dead Live Live Sta tus/ Search 

i\'larks Marks Viewed Viewed Search 

Docs Images Duration 

01 398 NIA 0 0 0:02 *91 1 *[bi.ti]not dead[ld] 

02 2195 NIA 0 0 TI0:02 *9$ l l *[bi.ti]not dead[ld] 

03 13079 NIA 0 0 0:02 *9$ l l *[bi.ti]not dead[ld] 

04 3960 NIA 0 0 0:02 *nine*[bi.ti]not dead[ld] 

05 49630 NIA 0 0 0:02 *one*[bi.ti]not dead[ld] 

06 372 NIA 0 0 0:01 4 and 5 

07 2947 NIA 0 0 0:02 *help*[bi.ti]not dead[ld] 

08 9492 NIA 0 0 0:02 *now*[bi.ti]not dead[ld] 

09 91 0 91 90 0:01 ( 1 3 6) and (7 8) 

10 5560 NIA 0 0 0:01 (1 3 6) and "009"[cc] 

11 376 0 376 356 0:01 (16) and "009"[cc] 

12 1789 NIA 0 0 0:02 7 and "009"[ cc] 

13 253 0 253 235 0:01 7 and ("009" ab 200)[ic] 

14 6146 NIA 0 0 0:01 8 and ("009" a b 200)[ cc] 

15 1262 NIA 0 0 0:02 8 and ("009" ab 200)[ic] 

16 31 0 31 31 0:01 7 and 8 

17 14315 NIA 0 0 TI0:02 ( emergenc$ medS)[gs] not dead[ld] 

18 260151 NIA 0 0 0:04 ( emergencS medS)[gs] not dead[ld] 

19 252 0 252 246 0:01 15 and 18 

20 10 0 10 10 0:01 "help now"(bi.ti]not dead[ld] 

Session staned 3/1612016 9:04 :16 AM 

Session finished 3/1612016 9:51:34 AM 

Total search duration 0 minutes 33 seconds 

Session duration 4 7 minutes 18 seconds 

Defaut NEAR limit= 1 ADJ limit= 1 

Sent to TICRS as Serial Number: 86825701 
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UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO) 
OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT'S TRADEMARK APPLICATION 

U.S. APPLICATION SERIAL NO. 86825701 

MARK: 911 HELP NOW 

CORRESPONDENT ADDRESS: 
LONIJ. SHERWIN 
ARENT FOX LLP 
1717 K STREET, NW 
TM DOCKET 
WASHING TON, DC 20006-5344 

APPLICANT: HTC Marketing 

CORRESPONDENT'S REFERENCEillOCKET NO : 
035353.00000 

CORRESPONDENT E-MAIL ADDRESS: 
tmdocket@arentfox.com 

*86825701* 
CLICK HERE TO RESPOND TO THIS LETTER: 
http://www.us11to.gov/tn1demarks/teas/resuonse forms.jsp 

VIEW YOUR APPLICATION FILE 

OFFICE ACTION 

STRICT DEADLINE TO RESPOND TO THIS LETTER 
TO A VOID ABANDONMENT OF APPLICANT'S TRADEMARK APPLICATION, THE US PTO MUST RECEIVE APPLICANT'S 
COMPLETE RESPONSE TO THIS LETTER WITHIN 6 MONTHS OF THE ISSUE/MAILING DA TE BELOW. 

ISSUE/MAILING DATE: 3/16/2016 
INTRODUCTION 

The referenced application has been reviewed by the assigned trademark examining attorney. Applicant must respond timely and completely to 
the issue(s) in the Summary of Issues below. 15 U.S.C §1062(b); 37 C.F.R. §§2.62(a), 2.65(a): TMEP §§711, 718.03. 

SUMMARY OF ISSUES: 

• Substitute Specimen Required 
• Disclaimer Required 



SEARCH RE SUL TS 

The trademark examining attorney has searched the Office's database of registered and pending marks and has found no conflicting marks that 
would bar registration under Trademark Act Section 2(d). TMEP §704.02; see 15 U.S.C. §1052(d). 

SUBSTITUTE SPECIMEN REQUIRED 

Registration is refused because the specimen is not acceptable as a display associated with the goods and appears to be mere advertising 
material; thus, the specimen fails to show the applied-for mark in use in commerce for each international class. Trademark Act Sections 1 and 
45, 15 USC. §§1051, 1127; 37 C.F.R §§2.34(a)(l)(iv), 2.56(a); TMEP §§904, 904.07(a). Specifically, the specimen consists ofa web page 
that does not include the means for ordering the goods. See In re Sones, 590 F.3d 1282, 1286-89, 93 USPQ2d 111 8, 1122-24 (Fed. Cir. 2009); 
In re Azteca Sys., Inc., 102 USPQ2d 1955, 1957 (TTAB 2012); TMEP §§904.03(i) et seq. Without this feature, the specimen is mere advertising 
material, which is not acceptable as a specimen to show use in commerce for goods. See In re Genitope Co1p. , 78 USPQ2d 1819, 1822 (TTAB 
2006); In re MediaShare Corp., 43 USPQ2d 1304, 1307 (TTAB 1997); TMEP §904.04(b), (c). 

An application based on Trademark Act Section l (a) must include a specimen showing the applied-for mark in use in commerce for each 
international class of goods identified in the application or amendment to allege use. 15 U.S.C. § 105 l (a)(I); 37 C.F.R. §§2.34(a)(l)(iv), 2.56(a); 
TMEP §§904, 904.07(a). 

Examples of specimens for goods include tags, labels, instrnction manuals, containers, photographs that show the mark on the actual goods or 
packaging, and displays associated with the actual goods at their point of sale. See TMEP §§904.03 et seq. As stated above, webpages may also 
be specimens for goods when they include a picture or textual description of the goods associated with the mark and the means to order the 
goods. See In re Sones, 590 F.3d at 1286-89, 93 USPQ2d at 1122-24; In re Azteca Sys .. Inc., 102 USPQ2d at 1957; TMEP §§904.03(i) et seq. 

Applicant may respond to this refusal by satisfying one of the following for each applicable international class: 

( l ) Submit a different specimen (a verified "substitute" specimen ) that (a) was in actual use in commerce at least as early as the filing 
date of the application or prior to the filing of an amendment to allege use and (b) shows the mark in actual use in commerce for the 
goods identified in the application or amendment to allege use. 

(2) Amend the filing basis to intent to use under Section l(b), for which no specimen is required. This option will later necessitate 
additional fee(s) and filing requirements such as providing a specimen. 

For an overview of both response options referenced above and instrnctions on how to satisfy either option online using the Trademark Electronic 
Application System (TEAS) fonn, please go to http://www.uspto.gov/trademarks/law/specimen.jsp. 

DISCLAIMER REQUIRED 

Applicant must disclaim the wording "911" and "HELP" because it merely describes a purpose of applicant 's goods, and thus is an 
unregistrable component of the mark. See 15 U.S.C. §§1052(e)( l ), 1056(a); DuoProSS Meditech Co1p . v. Inviro Med. Devices, Ltd., 695 F.3d 
1247, 125 1, 103 USPQ2d 1753, 1755 (Fed. Cir. 2012) (quoting In re Oppedahl & Larson LLP, 373 F.3d 1171, 1173, 71 USPQ2d 1370, 1371 
(Fed. Cir. 2004)); TMEP §§ 1213, 1213.03(a). 

Applicant's goods are "electronic personal emergency response system consisting of a device worn on the body with a button that users push to 
summon emergency responders in the event of an emergency". The wording "91 1" and "HELP" is merely descriptive of these goods because 
the purpose of the goods is to call 911 to receive medical assistance. See attached dictionary evidence defining "help" as "give assistance to 
(someone); make it easier for (someone) to do something; aid: She helped me with my project. I helped her find her book"; see also attached 
evidence from applicant's website 91 lhelpnow.com and attached evidence from the Home Shopping Network 's website hsn.com advertising 
applicant 's products("[ i]fyou have an elderly loved one who lives alone, now you can have peace of mind knowing that help is just a push 
button away. The 911 Help Now emergency pendant offers instant one-touch access to help"), both of which use the wording "911" AND 
"help" descriptively. As shown by the attached evidence from applicant 's website, the purpose of the goods is to call 911. See e.g.. additional 
Internet evidence showing the wording "911" and "help" used descriptively by third parties to describe similar products, available at: 

http://www.lifealert.com/ 

http://www.adt.com/medical-alert 

http://medical-alert-svstems-review.toptenreviews.com/ 

Lastly, the examining attorney has attached third party registrations showing this wording disclaimed for similar goods. Third-party registrations 
featuring goods and/or services the same as or similar to applicant' s goods and/or services are probative evidence on the issue of descriptiveness 



where the relevant word or term is disclaimed, registered under Trademark Act Section 2(f) based on acquired distinctiveness, or registered on 
the Supplemental Register. See Inst. Nat '/ des Appellations D 'Origine v. Vintners Im '/ Co. , 958 F.2d 1574, 1581-82, 22 USPQ2d 1190, 1196 
(Fed. Cir. 1992); In re Box Solutions Corp., 79 USPQ2d 1953, 1955 (TTAB 2006); In re Finisar Corp., 78 USPQ2d 1618, 1621 (TTAB 2006). 

Considering all of the above, the wording "9 11" and "HELP" should be disclaimed herein. 

An applicant may not claim exclusive rights to terms that others may need to use to describe their goods and/or services in the marketplace. See 
Dena Co1p. v. Belvedere Int '/, Inc. , 950 F.2d 1555, 1560, 21 USPQ2d 1047, 105 1 (Fed. Cir. 1991); In re Aug. Storck KG, 218 USPQ 823 , 
825 (TTAB 1983). A disclaimer ofunregistrable matter does not affect the appearance of the mark; that is, a disclaimer does not physically 
remove the disclaimed matter from the mark. See Schwarzkopfv. John H Breck, Inc. , 340 F.2d 978, 978, 144 USPQ 433, 433 (C.C.P.A. 1965); 
TMEP §1213. 

If applicant does not provide the required disclaimer, the USPTO may refuse to register the entire mark. See In re Stereotaxis Inc., 429 F.3d 
1039, 1040-41 , 77 USPQ2d 1087, 1088-89 (Fed. Cir. 2005); TMEP §12130l (b). 

Applicant should submit a disclaimer in the following standardized fonnat: 

No claim is made to the exclusive right to use " 911" and "HELP" apart from the mark as shown. 

For an overview of disclaimers and instrnctions on how to satisfy this disclaimer requirement online using the Trademark Electronic Application 
System (TEAS) form, please go to http://www.uspto.gov/trademarks/law/disclaimer. jsp. 

ASSISTANCE 

If applicant has questions regarding this Office action, please telephone or e-mail the assigned trademark examining attorney. All relevant e
mail communications will be placed in the official application record: however, an e-mail communication will not be accepted as a response to 
this Office action and will not extend the deadline for filing a proper response. See 37 C.F.R. §§2.62(c), 2.191; TMEP §§304.01-.02, 709.04-.05. 
Further, although the trademark examining attorney may provide additional explanation pertaining to the refusal(s) and/or requirement(s) in this 
Office action, the trademark examining attorney may not provide legal advice or statements about applicant ' s rights. See TMEP §§705.02, 
709.06. 

To expedite prosecution of the application, applicant is encouraged to file its response to this Office action online via the Trademark Electronic 
Application System (TEAS), which is available at http://www.uspto.gov/trademarks/teas/index.jsp. If applicant has technical questions about the 
TEAS response to Office action form, applicant can review the electronic filing tips available online at 
http://www.uspto.gov/trademarks/teas/e filing tips.jsp and e-mail technical questions to TEAS@uspto.gov. 

TEAS PLUS OR TEAS REDUCED FEE (TEAS RF) APPLICANTS -TO MAINTAIN LOWER FEE, ADDITIONAL 
REQUIREMENTS MUST BE MET, INCLUDING SUBMITTING DOCUMENTS ONLINE: Applicants who filed their application online 
using the lower-fee TEAS Plus or TEAS RF application form must (I) file certain documents online using TEAS, including responses to Office 
actions (see TMEP §§819.02(b), 820.02(b) for a complete list of these documents): (2) maintain a valid e-mail correspondence address; and (3) 
agree to receive correspondence from the USPTO by e-mail throughout the prosecution of the application. See 37 C.F.R. §§2.22(b ), 2.23(b); 
TMEP §§819, 820. TEAS Plus or TEAS RF applicants who do not meet these requirements must submit an additional processing fee of $50 per 
international class of goods and/or services. 37 C.F.R. §§2.6(a)(l )(v), 2.22(c), 2.23(c); TMEP §§819.04, 820.04. However, in certain situations, 
TEAS Plus or TEAS RF applicants may respond to an Office action by authorizing an examiner' s amendment by telephone without incurring 
this additional fee. 

/Laura E. Fionda/ 
Laura E. Fionda 
Trademark Examining Attorney 
Law Office 108 
Phon~ 57 1-272-7897 
Email: laura. fionda@uspto.gov 

TO RESPOND TO THIS LETTER: Go to http://www.uspto.gov/trademarks/teas/response fonns.jsp. Please wait 48-72 hours from the 
issue/mailing date before using the Trademark Electronic Application System (TEAS), to allow for necessary system updates of the application. 
For technical assistance with online forms, e-mail TEAS@uspto.gov. For questions about the Office action itself, please contact the assigned 
trademark examining attorney. E-mail communications will not be accepted as r esponses to Office actions; ther efore, do not r espond to 
this Office action by e-mail. 



All infonnal e-mail communications relevant to this application will be placed in the official application 1·ecord. 

WHO MUST SIGN THE RESPONSE: It must be personally signed by an individual applicant or someone with legal authority to bind an 
applicant (i.e., a corporate officer, a general partner, all joint applicants). If an applicant is represented by an attorney, the attorney must sign the 
response. 

PERIODICALLY CHECK THE STATUS OF THE APPLICATION: To ensure that applicant does not miss crucial deadlines or 
official notices, check the status of the application every three to four months using the Trademark Status and Document Retrieval (TSDR) 
system at http://tsdr.uspto.gov/. Please keep a copy of the TSDR status screen. If the status shows no change for more than six months, contact 
the Trademark Assistance Center by e-mail at TrademarkAssistanceCenter@uspto.gov or call 1-800-786-9199. For more information on 
checking status, see http://www.uspto.gov/trademarks/process/status/. 

TO UPDATE CORRESPONDENCE/E-MAIL ADDRESS: Use the TEAS form at http://www.uspto.gov/trademarks/teas/correspondence.jsp. 
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TYPED DRAWING 

Serial Number 
74612722 

Status 
REGISTERED AND RENEWED 

Word Mark 
HELP ALERT 

Standard Character Mark 
No 

Registration Number 
1943970 

Date Registered 
1995/12/26 

Type of Mark 
TRADEMARK 

Register 
PRINCIPAL 

Mark Drawing Code 
(1) TYPED DRAWI NG 

OWner 

74812722 

RF TECHNOLOGIES, INC . CORPORATION WI SCONSIN 3125 N. 126TH STREET 
BROOKFIELD WISCONSIN 53005 

Goods/Services 
Class Status -- ACTIVE. IC 009 . US 021 023 026 036 038. G & S; 
electroni c emergency response system comprising wire l ess transmitt ers , 
receivers, and computer interface network for use in retirement 
communities, correctional facilities, and other related environments 
where distress signaling is important to provide emergency response. 
First Use : 1990/02/05 . First Use In Commerce: 1990/02/05 . 

Disclaimer Statement 
NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE " HELP" APART FROM THE 
MARK AS SHOWN . 

Filing Date 
1994/12/19 

Examining Attorney 
MADDEN , ANNE 

-1-
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Attorney of Record 
Jane C. Schlicht 

74812722 

-2-
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DESIGN MARK 

Serial Number 
86591155 

Status 
REGISTERED 

Word Mark 
ANYWHERE HELP 

Standard Character Mark 
Yes 

Registration Number 
4877074 

Date Registered 
2015/12/29 

Type of Mark 
TRADEMARK 

Register 
PRINCIPAL 

Mark Drawing Code 
(4) STANDARD CHARACTER MARK 

OWner 

88591155 

Home Buddy LLC LIMITED LIABILITY COMPANY KANSAS 3510 W. Central Suite 
100 Wichita KANSAS 67203 

Goods/Services 
Class Status -- ACTIVE. IC 009 . US 021 023 026 036 038. G & S; 
Electronic personal emergency response system consisting of a device 
worn on the body with a button that users push to notify others in the 
event of an emergency, and a remote unit that dials out on the 
telephone for help; Emergency notification system comprised of a data 
processor and a user input device for connecting t he data processor to 
an emergency response entity through a communication network and 
allowing audio and data communication bet ween the processor and t he 
entity; Emergency response system for elderly persons, invalids and 
the like, comprising cellular communication device . First Use: 
2015/01/01. First Use I n Commerce: 2015/01/01. 

Disclaimer Statement 
NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "HELP" APART FROM THE 
MARK AS SHOWN. 

Filing Date 

-1-
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2015/04/08 

Examining Attorney 
CUCCIAS , MATTHEW 

88591155 

-2-
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Just One Push of a Button can Protect You from Emergencies! 
Medical I Fire I Burglaries I Other Emergencies 

Simply press your 911 HELP NOW™ button and get connected with 911 from anywhere in the country' 

$ Aslowas 

19·?inth! 
V' One Button to Call 911 Direct 

V' Light-up Display Screen 

V' Automatic Disconnect Feature 
v Accidental Call Cancel Button 

V' One Year Battery Life 

• 

911 
IElP 
NOW " ····· 
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DESIGN MARK 

Serial Number 
74489835 

Status 
REGISTERED AND RENEWED 

Word Mark 
ATM 911 

Standard Character Mark 
No 

Registration Number 
1974077 

Date Registered 
1996/05/14 

Type of Mark 
TRADEMARK 

Register 
PRINCIPAL 

Mark Drawing Code 

74489835 

(3) DES I GN PLUS WORDS, LETTERS AND/OR NUMBERS 

OWner 
North American Communications Corporation CORPORATION MISSISSIPPI Post 
Office Box 2400 Pace FLORIDA 32571 

Goods/Services 
Class Status -- ACTIVE. IC 009 . US 021 023 026 036 038 . G & S; 
emergency communications syst ems, namely emergency telephones used to 
call and communicate with a 911 emergency response service from an 
automatic teller machine . First Use ; 1993/11/00 . First Use In 
Commerce : 1993/11/00. 

Disclaimer Statement 
NO CLAIM IS MJ\.DE TO THE EXCLUSIVE RIGHT TO USE " A.TM 911" A.PA.RT FROM 
THE MARK AS SHOWN . 

Filing Date 
1994/02/14 

Examining Attorney 
STINE, DAVID 

Attorney of Record 
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GREGORY C. SMITH 
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TYPED DRAWING 

Serial Number 
75009547 

Status 
REGISTERED AND RENEWED 

Word Mark 
POWER 911 

Standard Character Mark 
No 

Registration Number 
2019088 

Date Registered 
1996/11/26 

Type of Mark 
TRADEMARK 

Register 
PRINCIPAL 

Mark Drawing Code 
(1) TYPED DRAWI NG 

OWner 

75009547 

INTRADO SYSTEMS CORP. CORPORATION GEORGI A 1601 DRY CREEK DRI VE 
LONGMONT COLORADO 80503 

Goods/Services 
Class Status -- ACTIVE. IC 009 . US 021 023 026 036 038 . G & S; 
automated emergency response systems comprising a te l ephony and 
automatic telephone number and caller location identification. First 
Use; 1995/05/15 . First Use In Commerce ; 1995/05/15. 

Disclaimer Statement 
NO CLAIM IS MADE TO THE EXCLUSIVE RI GHT TO USE "911" APART FROM THE 
MARK AS SHOWN. 

Filing Date 
1995/10/24 

Examining Attorney 
BENMAMAN, A.LICE 

Attorney of Record 
Kris Kappel 

-1-
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DESIGN MARK 

Serial Number 
75125252 

Status 
REGISTERED AND RENEWED 

Word Mark 

75125252 

SAFEALERT THE 91 1 EMERGENCY COMMUNICATION SYSTEM 

Standard Character Mark 
No 

Registration Number 
2123002 

Date Registered 
1997/12/23 

Type of Mark 
TRADEMARK 

Register 
PRINCIPAL 

Mark Drawing Code 
(3) DES I GN PLUS WORDS, LETTERS AND/OR NUMBERS 

OWner 
North American Communications Corporation CORPORATION MISSISSIPPI 9994 
RODDRIGUEZ STREET SUITE G BILOXI MISSISSIPPI 39540 

Goods/Services 
Class Status -- ACTIVE. IC 009 . US 021 023 026 036 038 . G & S; 
emergency telephones used to call and communicate wi th a 911 eme r gency 
response service from an automatic teller machine . First Use: 
1993/11/00. First Use In Commerce; 1993/11/00 . 

Disclaimer Statement 
NO CLAIM IS MADE TO THE EXCLUSIVE RI GHT TO USE "THE 911 EMERGENCY 
COMMUNICATION SYSTEM" A.FA.RT FROM THE MA.RK A.S SHOWN. 

Filing Date 
1996/06/25 

Examining Attorney 
CARRUTHERS, A.LICE SUE 

Attorney of Record 
GREGORY C . SMITH 

-1-
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TYPED DRAWING 

Serial Number 
75168751 

Status 
REGISTERED AND RENEWED 

Word Mark 
911 SOLUTIONS 

Standard Character Mark 
No 

Registration Number 
2175541 

Date Registered 
1998/07/21 

Type of Mark 
TRADEMARK 

Register 
PRINCIPAL 

Mark Drawing Code 
(1) TYPED DRAWI NG 

OWner 

75188751 

TELTRONI CS, INC. CORPORATION DELAWARE 21 50 WHITFI ELD INDUSTRIAL WAY 
SARA.SOTA FLORIDA 32243 

Goods/Services 
Class Status -- ACTIVE. IC 009 . US 021 023 026 036 038 . G & S; 
telephone equipment, namely, emergency telephone call handlers and 
initiating station identifiers and software therefor . First Use: 
1998/03/13. First Use In Commerce; 1998/03/13 . 

Disclaimer Statement 
NO CLAIM IS MADE TO THE EXCLUSIVE RI GHT TO USE "911" APART FROM THE 
MARK AS SHOWN. 

Filing Date 
1996/09/19 

Examining Attorney 
STINE, DAVID 

Attorney of Record 
Blair M. O'Keefe 

-1-
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DESIGN MARK 

Serial Number 
77806523 

Status 
REGISTERED 

Word Mark 
SAFECOM 911 

Standard Character Mark 
Yes 

Registration Number 
3887483 

Date Registered 
2010/12/07 

Type of Mark 
TRADEMARK 

Register 
PRINCIPAL 

Mark Drawing Code 
(4) STANDARD CHARACTER MARK 

OWner 

77808523 

QDS Communications CORPORATION COLORADO Suite D 15373 East Hindsdale 
Circle Centennial COLORADO 80112 

Goods/Services 
Class Status -- ACTIVE. IC 009 . US 021 023 026 036 038 . G & S; 
EMERGENCY RADIO COMMUNICATION SYSTEMS , NAMELY, RADIOS AND SUPPORTING 
COMPUTER HARDWARE AND SOFTWARE FOR EMERGENCY RADI O COMMUNICATIONS TO 
INCORPORATE A SPECIAL RADIO BRIDGING CAPABILITY TO FACILITATE RADIO 
COMMUNICATIONS BETWEEN ENTITIES USING NON- PUBLIC RADIO SYSTEMS AND 
EMERGENCY FIRST RESPONDERS USING PUBLIC RADIO SYSTEMS . First Use : 
2010/09/28. First Use In Commerce: 2010/09/28 . 

Disclaimer Statement 
NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE " 911 " APART FROM THE 
MARK AS SHOWN . 

Filing Date 
2009/08/17 

Examining Attorney 
VAGHANI , MAYUR 

-1-
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Attorney of Record 
Brent P . Johnson 

77808523 
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DESIGN MARK 

Serial Number 
86071109 

Status 
SU - NON- FINAL ACTION - MAILED 

Word Mark 
911 BOT 911 

Standard Character Mark 
No 

Type of Mark 
SERVICE MARK 

Register 
PRINCIPAL 

Mark Drawing Code 

88071109 

(3) DESIGN PLUS WORDS, LETTERS AND/OR NUMBERS 

OWner 
Illinois Chapter of APCO CORPORATION ILLINOIS 600 Wall St reet Gl enda l e 
Height ILLINOIS 60139 

Goods/Services 
Class Status -- ACTIVE. IC 041. US 100 101 107. G & S ; Providing a 
website featuring non-downloadabl e educational publ i cations in the 
nature of digital material s , namely, electronic articles, e l ectronic 
newsletters , manuals , books, magazines , and brochures in the field of 
c al ling 911 emergency. First Use: 2008/01/03 . First Use In Commerce: 
2008/01/03 . 

Disclaimer Statement 
NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "911" APART FROM THE 
MARK AS SHOWN . 

Description of Mark 
The mark consists of a robot resembl ing a human being and having a red 
colored head portion in the s h ape of an emergency light , with blue 
eyes, set on a black background , that are black i n the center with a 
white dot at the top of each eye, with the eyes appearing wi thin a 
white-gray bar . The r obot ' s chest is in white-gray at the top and red 
and blue at the bottom, with the red appearing directly above the 
blue. On top of the white-gray portion of the robot's chest is a blue 
covering that has white-gray stripes on the shoulders and displays the 
number " 911", which appears in white - gray dotted characters , in the 
cent er. Centered underneath the number "911" is a white-gray and blue 
circle representing a button, with four s mall blue arrow h eads , one 

-1-
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each at the top , bottom, a nd sides of the circle . Six white-gray 
circles appear above the button, with three to the upper left of t h e 
button and three to the upper right of the button . On the left of the 
button i s a green colored phone and to the right of the button is a 
red colored phone, representing phone talk and phone disconnect 
symbols . The lower portion of the robot is a blue sphere with a white 
reflection dot on the upper right side . The robot's arms are 
white-gray with black circles around the elbows , wrists and fingers. A 
gray shadow is behind the robot. The wording " 911 BOT" appea r s to the 
upper left side of the robot design, with " 911 " i n red dotted 
lett ering on a l ine above " BOT", which i s in black dotted lett ering . 
The wording and robot design appear within a gray box , and the white 
within t h e box represents background or transparent area. 

Colors Claimed 
The color(s) red, white , blue , black, green , and gray is/are claimed 
as a feature of the mark . 

Filing Date 
2013/09/21 

Examining Attorney 
MARE SCA, MEREDITH 

Attorney of Record 
Martin Jerisat 

-2-
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DESIGN MARK 

Serial Number 
86585820 

Status 
REGISTERED 

Word Mark 
GUARDIAN ALERT 911 PLUS 

Standard Character Mark 
Yes 

Registration Number 
4919492 

Date Registered 
2016/03/15 

Type of Mark 
TRADEMARK 

Register 
PRINCIPAL 

Mark Drawing Code 
(4) STANDARD CHARACTER MARK 

OWner 

88585820 

Logicmark, LLC LIMITED LIABILITY COMPANY DELAWARE Suite 111 3030 
Harbor Lane Plymouth MINNESOTA 55447 

Goods/Services 
Class Status -- ACTIVE. IC 009 . US 021 023 026 036 038 . G & S; 
cellular te l ephones ; an apparatus to notify others i n the event of an 
emergency consisting of a handhel d cellular radio transceiver ; an 
apparatus to notify others in the event of an emergency consisting of 
a wearable cellular radio transceiver; an apparatus to notify others 
i n t he even t of an emergency consisting of a cel l ular radio 
transce i ver pendant worn by a user; electronic personal emergency 
response apparatus to notify others in the event of an emergency 
comprised of a radio transceiver , fo r u se in the heal th care indust ry. 
First Use: 2015/10/27. First Use I n Commerce: 2015/10/27. 

Prior Registration(s) 
3619904;3687193 

Disclaimer Statement 
NO CLAIM IS MADE TO THE EXCLUSIVE RI GHT TO USE "ALERT 911" APART FROM 
THE MARK AS SHOWN . 

-1-
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Filing Date 
2015/04/02 

Examining Attorney 
HESIK, APRIL 

Attorney of Record 
Jordan Herzog 

88585820 

-2-
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For More Information Call (844) 618-7523 

Traditional Medical Alert, Mobile & GPS, and Smoke/Fire Alert Systems also available. 

Fill out the Form Below for More Information Now! 

REOUESTFKEE INFOll 

L. • I fool so much 001t9f knoi\'ing that h9lp is just a pr9ss of a butron a1\'.ay_ I amiays g9t a prompt and caring r9spons9 I recomroond your service to 9V9f}'Ol19.r - Roso R 

Thank you/ Your serv1ee saved my mol.her-llM<11r's life fw1<:eJ 
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Life Alert' 
For a FREE brochure call: 

1-800-360-0329 
ifr•l.UW:o:loM::tl1M.•tU:fllfollW:J,i1.l:k.JJ.i!MIS:tdSifoli:tW1t\UJ,t•l.ihttW,t.J:ISU.lf!i.tlfl,li.M.tiWJ.t•NllltW 

MEDICAL EN~ENCIES • Fl~ PROTECTION • CO GAS PROTfCTIOtl • HOME INTRUsiOO • MOBILE ~LP & GPS • MOBILE APPS • 

IAEllBERS EMERGEllCr 
TESTIMOlllAU 

• Medical Emergencies 

• Bathroom EmergHlcles 

• Fire Emergencies 

• CO Gas Emergencies 

• Intrusion Emergencies 

• MobMe HELP & OPS 

• Mob~e Cell Phone A 

We are the one 6 ooly 

UfeAlart. 

Bew•re of Imitators. 

Saving a LIFE 
f rom a potential catastrophe 

Every 10 Minutes!* 

Free Use of Equipment 

For a F REE brochure call now: --- --- ----
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l!i•ud Alon! 1-800-360-0329 
"'" EqU1pment u~ 
F,cc ShiPJ)ing 
l'rH warran1y @ e!!:J ( ! Nd No Landllno? 

~ ¥ -~_N_o_P_ro_b_l•_m_I~ 
Our Emorg.ancy Olspatcnerr. are l»H<I cnly in tno U.S.A.. 

Lr.c Aleft@l ~ a medkal acrt system 
weUlt<''Y d~llJneo m prOleCI :;en!Of'> 
andaMlllITTlymemberslnllhorne 
healhernergency 

Ll!eAJeftl!PSCfYltC:!i C!lntlC:P:5C1110r'$ 
remain rnaepenaem aoo poss;~ avoiCl 
a ret1remen1 home by senomg hetp tast 
in thceventofafal fire CO Gas 

Pobofi. <lnd home invasiOli emergc!l(:1es. 
::>e111orrte<11tn<nlll.m!Jedy1sa$~rfl)le 

asllpush ol'buHon lllolftlgfndependem 
seniors lo Jvea1ooe~·11houteverbe1J1Q 

"'"" 
Asmecreaklforme · tte:p. her.t:ienana 
lcanl9e1up1•company. LlteAlerfs@ 
medicaJa?crtsystemp«l\lidcs 

emergeocy he!p2417even if)'Olltan'1 
re;ll;h a pnone ano peace Of mlllJ to 
laml!ymewt:iers 

LivcabetterlifcwithLi1cAlert® Feel 
sa!Cf win our Utt: ..,.en® s~1cm. kif 
meauu aleft emerger1:y respon!>e'i 

No Refrcmeri llome I Senior lt~tti ltlfonnaticm I Medi~al AlertArtitles I Why Ou'- Service 1s Better I Cal for life Alert pri~es I ComP<S"c 
McdicalNcrts 

P1iYllryPolicy l SIT?t.Aap 

® UL Gert1f1e<1 Mon1tonng Genter!. 

Lifti Altirttil ia. a r•gi11lt1r~d tradtimark of Lilti Altirt Emtirg~ncy Rt111poni1t1, Inc. 
Copyright © 1987-2016, life Alert Emergency Response, Inc_ All Rights Reserved 

"' Lire Ak)rf® defines a ne saved from a potential catastroptiic outcome as en C'Vent wllcre a subscnbcr 
ac!ivated the system, had an actual emergency, IV'3S home alone, IV'3S unable to get to the phone to cal for he~. 

aridlifeAJ;,ir~disp<1k:hedhelp 
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FIND MY SOLUTION 

When you can't make it to the phone, you can still get the help you need 

The joy of being able to stay in your home feeling safe, secure and comfortable is key to your health and happiness Our medical alert system gives seniors a way to maintain an 
independent l.festy:e 

• -.. 
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Fast Response Time 

In an cmcrgc11cy. a tral'lcd protcssiooal w;ll contac1 tile appropri:ite responder (police rre depanMCnt or emerg<?ncy personnel) to request assistance irr.MCdiately 

Monitoring Professionals 
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Long-Range Capability 

our person.:;11 ne1p ounonwoncs MOClB an<1 oomoo~ ~up10 300 leelaWi*J tram ri.ne uni') rne on-T~GO¥te<n s GPS-tlaSe<l IOf pmpn..nt suppon rot our rrost.a<tve use1s 

Test Reminder 

A le~t ~hl comesoo eveiy 30 days lo ren1nd you lo lest Ille urit lo roo~e sure lsllOfk.ng properly 

Always Charged 
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Wcterproof 

Whether you choo~ thewrblbtlnd or pcnd<1rll b«t1"-re100'% w<1:e1proof wyou cari 11.;e<1r them lfl the 5howeror bathtub 
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• 
Cl 

On Tho Go 

hl~•Of11>1>I' 

•37.99 ::;,, 

• 
~edical Alert Ba!>IC 

Medical Alert Systems - Compare Our Products 

Mod1cal .l\lor1 PkJs 

•34.99 :::,:,, 
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LEARHl.IORE 

Compare All Prcxlucts ,. 
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• 
Medical Alert Systems Review 
REV IEWS AND COMPARISONS 

C1ldAYi.:rd\\'111e1 Rankulgs 

~ 

To receive a Free Quote 
from our Featured Service 
call 1-800-768-7100 
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$29 .0S 

a 

~111 

!i7:9!'i 
3::i.9J 

$ 20.95 

129.95 
20.0!i 
1 4 .9:'.i 

$34.9!'1 
$34.95 

cmpayY!g 2- 10o1 10 

Rar>ge& Ba't~y Lte 

Contracts &fces 

Prerm.m r eatures 

llc~ & Support 

a 
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II 
9.95 

Featured Service 

Medical Guardian 
Medlcal Guardian has a wide range of 

products, including automatic fall 
detection etnd et mobile sy5tem that tretvels 

with you outside of the house. With a 

strong focus on customEr service ond 
emergency servi(e care, Medi(al Guardian 

proVld25 an .added va1u2 rhat simply c.;n t 

be measu1ed. Peace of mind and the 
freedom that comes INith maintaining your 

ind<'Pf!nd<'ncl" art" gu<.1rant<'<'d. 

Call 1-800-768-7100 
for more details. 

*%'ii"• 
Range & Battery Life 

usteoR~{leel) 

IOOoorTcstcdR<wlgc 
(feel) 

Base Station Battery 
Bat~up(hOIJ~) 
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New Product 
Increased Range and Battery life 

The New Medical Guardian Classic 
Guardian wcrks in conjunct ion with a water 

resistant necklace andfor wristband that, 

wllcn pressed, can access immedi.:itc help 

up to 1.300 ft. 11l eve<y directit'.ul of the 
house. You can also ensure that your IO'lled 

ones arc protected in case of power outages 
due to e"treme ~ather with ;m im~·essi~ 

32 hour b.:ickup b<lttery life. The most 

affordable product yet can keep your loved 
ones p1otoctOO tor less lhan a dollar a day . 

• 
Guardian wc1ks in conjunction with a water 

1esistant nockl;;w;e andfOf w1istband tha t, 
when pressed, can access immediate help 

up to 1.300 f t. in eve<y direction of the 

house. You can also ensure that your loved 
ones are protected in case of power outages 
due to extreme weather with an impress~ 

32 hour baekup b<lttery llfe. The most 

affordable product yet can keep your loved 

ones protoctOO for less than a dollar a day. 
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e Plup, Jn110l¥d-l nt tt~)f<k e COIT'Olltib'twlth f<1Y<ltiealon 
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ma1ke1 1s still for senio1 ale1t systems, other groups fird !hem useful 

Prolonged Illnesses 
Ai1merits affect any age group Vi.rtiile most ci trese irdiv1duals live ful, 

1ndepcrdcnt Ives, the disease can take a t1.1ntorlhe worst orna1r up at any 
moment For example, if you overexertyo!l"self one day or let your care lapse, 

you might firxl 'r'QUrser in a life-th1eaternng situation, needing immedate 
ass1stMCc 

Olsabllltles 

Furthermore, you or a loved one may have been born with a disab!Uy or 
cleve\oped one overtime Yw maybe an otherwise hea~hy indvidual, thouoh 
many ctsatlilities iocrease the Changes for serious fals, seizures or strokes 

Ha'llng a personal aerm system allows you to contlrue to live 1rdepeOOemly but 
call f0t help when you need 1t 

COMPONENTS OF A MEOICAL ALERT SYSTEM 

A med cal aler1 system comprises a base statioo, typicalt.¥ comected to a phone line 

alortQ wilh an emeroencv perdarit that vou wear at all times. The base station stays in the 
same place 1n ycuhome, preterab~wilhm range ot'Nhere you are mostottt'IC! day_ You 
wear the pendam either on your ..,,ns1 or around ycu neck, wherever 1t is most 

comfortable ard easily accessible foc you. 

Base Station 
Your base station is the epicMer of yw- me<.11cal alert system. Tile base station 

connects to ycu serv1ce prOV1de1 Via a lardlrne 01 a celUar network. These 
stations have 1anges bi:lwe€11 300 and 2,000 feet, so there is plenty r:I Wiggle 

room ¥.'tl<!n dct:crmirmg the system that works besr tor you 

Medical Alert Device 

Your medical alert device pairs with your base station and is with you at all 
times. Common choices in medical aler1 devices irdude wristbands and 
neckeces_ Bot.hare futy fuoctional, so choose lhE> one thal is oost foc yo11 TOO 

ahnVFHT11¥t10Mct mrl!JH app~~ to how far away Yf"lll r.;m takP. thl.~ cl™<.P. Imm 
the base station. Any further and it wiR have d1fficutry sending the erneroency 
sigial When 'r'QU push your help btilon, potentialy not seoc:ling it at al 

Call Center 

\Nhen you activate your heb Mon, 11 a!erts you- service's call cer1er. A trained 
operator wtll ptJI up your me arld speak: to you through the speakers and 
m1cropiule in your base statioo If the operator camot cortirmthatyou are al 

rig tit or >Mlat type cf he-'.p you need, tie or She will send emergeocy responders to 

yoorhCflle. 

\Nhen choosirrJ a service, make su-e Iha! 100 ca'I eerier has flily trained staff 

prepared to deal with emcrgcnc1es. 

Emergency Contacts 
Establishno emeroency contacts is an imponari part of setting tfJ yoor medcal 
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alert svstem. This 1swhomthe centerWll cal dyou are taker.to the hospital or 
ret!d medi(a] assislarce for non-life.threale.-lng s1tuaboll5 

There are many areas to consider v.-tien deming yolJ" emergency ccrtacts. 
M;i.ke su1e i i is someone1h3t you trust with yoo1 medic;i.I iflforrMbon 

AdCitiooaly, make sure it is someone woo is frequentty available, you need 10 

restassi.redtl'lat ycufirst cootactwil also respcmd in a timely merrier. 

AnOl:hef option is 10 legally authorize a mettcal proxy and assign them as ycu 
emergency cortacts. This per'iOO will be able to make emergenc:v medical 

de(isions in your place 11 you are uncible lo do so 

WHY USE A MEOICAL ALERT SYSTEM? 

Medical alert systems give family men-hers piece of mind that their loved ooes who live 
irdepeode.-ttiJ ..,.; r be taken care of, and tiese systems cari drastically nx1ease response 

bmes in an emergency and 1mproYe the ch::i.nces of reCTNCI')' 

suysm 
A medical alert system cannot protect you from dtu1ger. btJ: 11 can save precious 
minutes in an emergency, which can prevent an accident from turring into a 
uagedy_ According 10 tie CDC, more than 30 pe1cem a people aged over 65 

fal at ieas1 once Many of these fa~ls cause hip fractu"es, wtichare serious 

inj..(les thal lrequerttit lead to other lorg-term damage, disabiity and admittance 

into long{crm 03rc centers_ MoreOV('f, tal1ng is orw one cooccrn associated 
with aging aOJts. Other coocems1oclude stroke, heart attack and fa1higloturn 
Ol'f majOr appliances that may cause fires 0< otie• tx:tne disastefs. 

Many personal alarm systems not ontit a!ert o:hers to ycu emergency, bl.II also 
have add-on feature<;, like srtne and carbon monol{ide detection, lhat <JiVe your 
home comprehefls1ve prOl:elllon. 

Maintain Independence & Save Money 

In certrun situations, family meniJers may prefer an ek:lerly relatrve 0< disabled 

adul l o live with them in a fall"lli/ heme or move inlo a nursing faa ify \'Vhile 
these concems are va~d, givmg up iOOepeoden::e is not an easy task.. 

Maintammg your independence increases yo!J'" qualny of Ue and O'Veral IFfe 
sabsfadicn Having a rehble medical alert de.lice allows you lo sustain your 

mdepcOOence tor a longer period without klvcd ones WOlfYlfl9 about ycu well
being 

Stayirg in your own home can also tKl~ you keep cOSls klW. Assisted IMng 

faa•ties generaty start at arourtd S3,500 a month IOI a smgle-room apartmert 
and ontit get more expel'lSive frorn lhe1e. t.Aedical alert systems bridge the gap 
hfotwf'm <;t11ymo honw BOO l'lf'l'<lll'IQ rnre !Mt 1-; more 11rMln<:f'rl While ltlf'y 
cannot replace advaoced care, they are a reaso11abtr priced optioo rf you do oot 
need constart care 

Increase Emergency Response Times 

lnemeraerx:ies. evervsecord maners_ lf iniU"ed in a rail il is 1J1111<e1>¥ that vouWill 
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lllt!lllt:IUt!llllt:!:S, eve1y ~f.:OllJ llldltt!1~- I I 1111Jlt!IJ 111llliil~111~ UINll\t!I)' Ul!il ~IAJWIH 

be able to access the pOOne 01call101 assistarce. onen times, aduls livirg 
alone can go hours or even days before he~ arrrvcs 

In insta~ like a heart anacl<., ll'!P chaOCPS of survival dec:linP by ro~ 10% 

for each m1ru:o a pauent goes wrthout aSS1staoce from first rEl".,ponOOrs. A 
medical alert system can set the wheels of care m motion to ensure that this 
time is not wasted and ttiat assist:aoce is dispatched as soon as possibl9 

BE AWARE OF MEDICAL ALERT SCAMS 

Popula1ity r:J medical alert devices has been sleadily inc:reasmg as rr.Jle options are 

available and pC!op~want1oma1ma1n tOOrwayol He for longer_ Ho\Ye'JC!r, as the 

medical alert systems marl<et increases, so do medical alert scams and those wOO prey 

ontheelderty. 

Throll;)h these medical alert scams, you can teve YQur credit card informebon and 
iOOnlity'ito!en. Orlal you Lfl<nowirl!IY give Olf your personal irtorrnatioo to a scarnn'!Pr, il 
rs hard, 11not1rrposs1ble, lo get rt bad<.. 

Corrmon scams irdude robocals tltat offer free medical alert systems. Always be wary 
o1 tl'IC!se (jfcrs; rem<!mber noth1rg 1s ever truly Ire<!. Another pcpular fTIC!lhocl of 

scamming iocludes te~ing you that a frieod or family merrtier has purchased a mecical 

alert system lor you and they orly need somefolow-1.4J information to COfflllel e the 01der. 
Thousal"lds cl people eirevictims clfraOO eind idenbtythefteveryyear. 

H0"e are a Jew ways you can pmtoct yolJ'sell aoo you1 infOffilation agai11st lOO'se <>eams 

1 Oe alert As mertioned above, notllng is eve1 free fsomeore contacts you and 

is stabng tt1at you have won, been grned or are eligible for a free medical alert 
system hang llP inmediately end coriact the Federal Trade Corrmssron to file a 
complairt 

2. Researc:hyOU"ov.n personal ala.rm system or ask a loved one to help you. Vw'tlle 
the idea r:J ri=c:eiving a free syslem maybe nice, ii is highly uriikelytllswill happen 

In 01dcr to C!nslre JOU" 1rtormatron's safety when making a pll'ctrase, mseardl and 
pursue1tvoursef 

3. Never prcMde any inf<lffllation ovei-the phone to LrlSoicited cal ers. Cal 1he 
compaf1'1 youv.·ant to make a purchase fromcirectly to ensu1e you are dealiria with 
a reputable source 

4. Place y01Jname aOO rurbcr on the nat10110I do not cal list, DoNotCellgov. 
Rementie1 ~ta use this official go.iernment Siie to r~ist""'" yoii- iriformalion 

Many do not can sites on the 1rtmne1:are otlcn scamslhemsC!iV<!s, used as a way to 
trick yoo 1olo mknowingly giving yOll' irtormation to solicitors and scammers 

Remerrtier to keep these tips in miOO and 10 erutate yours er about scams tf someone 

tries to scam you, speak 04.Jt! Tel your family and friends so that they can avord the same 
scams aoo De oo ak!ft 1ftt'!Py receive calls from scarmlE'rs asl<.i~ fm personal 

1rtormat1on. 
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CONTRACTS & FEES ASSOCIATED WITH CHOOSING THE BEST 
MEDICAL ALERT SYSTEM 

Cost is a lerae determirina factor in anv purchase vou make lxJt is esDecialv 1moortant 
when considering some1hi~ like a personal alarm system On aveiage, yDU"" medical 

almm system sl\Ould cost you arOtrld $1 per day. Whle some add-ons may mcreasc tns 
cost, $1 shouk:l be yoor base rurrber to begin .,.,ith 

When yoo p!.l'"chese a med1cal a\ert system, you are actually buying the servlce, not,.S 
an alert device \Nith almost all systems, 1nstalation CO"l)fises cl si~ty connecting the 
base lllirs power cord to an OlJlel aoo its phooo cord to an available pttorie iack_ Setup 

shoUd be an easy process, so even those who are not tcdvlolog1caly sawy can set up 

tt-e device wittuut assistanc:e 

Shipping & Activation Fees 

Other fees associated wrth Plf"dlasing a medical alert system colJd incia::le 

shippirY:J and activation fees. Hdden fees can quickty add 14) and cost you 
t"undred3 of dolar~ when you ~Qn up for a ~CNice a l'!d order your device~ 

The ma]Or1ty of the services we reviewed do not c:ha1ge an activation fee whoo 

'{OU purchase the seMce. This means you s1rmY have to set up your de..., cc and 
you are good lo go One service,~ does ch<irge an activation fee 

whoo you pll'chase and se114) your device and base console 

Pavment Plan Options 

The type of cortract services offer iS another careftJ thing to consider. YolJ 
shouk:l be able to trY e personal alarm system withOl.t worryino abott beina 
locked into a con1rad Im! is nea1ly impossible 10 end The top-rated med cat 

alcrl systems shOUd otter plans thJ.tvary and flt to your specific needs and the 
demands cl your li fe. 

WIM.!111.:u11!.:!0 H111ty ii ~lat\ iiSk yu l.l sult Doos LI~ ~11111.:u lly tu lot:k you mtu ii 

plan or are ycufree to leave at any t ime? The best medical alarm systems offer 
montll.-to..monlh plans that give you nexibility. Additionalty, you shotJd have the 

option ol paying for a plan on a cµirtcrfy or year~ basis; these longer-term plarrs 

n m ~VP. you moOP.y in t~ P.00 i'I<; yo11 arP. oftf!ll (jven lnWP.r rnlP.!'; for lor()P.r 
terms of service_ r~ouchOose this option, be aware that ir you cancel aner 

paying t.plTont, mall)' corrl)an1es will not reftnd ycur money 

Canceuaaon Policy 

You cannot preo ct wncn you wil no longer nee<J your personal alarm system. 
Maybe a ITIO'.'e or bss of a 10'.'ed one deems the sefVice irrelevant No matter 
tOO reason, When this happens, yoo do not want to worry aboll compl cations 

1nvolvedwithcanc:elinayourservice. 

cancel ation fees are charged when ye»i.J cancel a seiv1ce before lhe cua11on of 
your contract These fees can range !rem a one-tune charge all the way up to 

havil(l IO p<iy lhe rem<1inde1 r:i your contract Before purchasmg a perscn!I 

alarm system, caretulty IOok at the terms ol ser.tce and ask )'Our sales agent on 
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oor loot.p, 8QI is the ortt seMce that cnarges a cancellalion fee 

In general, most selVices do not charge cancellation polices aOO have selVices 

ltlaryou or a farrily member coUd easily install We omitted from our lineup one 
selVice that departed from these norms. Life Alert requires an installebon fee to 
cover acbvation ard a tectrid an who rrust come instill ard progmm the 

system, along with a rrmmum thiee-year cortracl COOTiltmoot There are only 

two ways IQ break oul rJthe ccrtract eart,- sho!Jd you c.hoosethe servic.e either 
the loW<I one u<>1rig the system pa<>Ses away, or he or s:he mDJe<; perrnanertty 

to A lono--t~m rnrf! fAr.iUy A tP.<.hrnmm m1R r.onfirm hoth m~Anc:P..<> hf!forP. the 

contracliseo::ted 

THE MOST LOOKED FOR FEATURES IN MEDICAL ALARM 
SYSTEMS 

l.1ed1cal alcn systems can val}'; some are dENeloped to be senior alen systems while 
others c.aterto more oeneral use No matterycuneeds, there are some featt.J"es that you 
shol.Jd look for when choosing tile best medical alert system 

Multi-Person Medical Monitoring 
Extra medical rnon101ing prCNided by a seMce altows you to attain medical 

montonrQ for another merrt>er ct your household, such as your spouse, 'Mtholll. 

purchas1og an additional base unit W11h this seiv1ce, you often purchase an 

add1bonal monitoring devJcc to Cl'.n\Oct to your base urt1I and may t'eve to pay a 
small morthty fee. For exarll'.lle, Life Station lets you add an additional L1Ser for a 
low mcn:hiy fee after you purchase ano1her ITTJnitorirg device 

Check-In Service 
llVhen y<>u a1e rel'tirg oo you1 n~cal alert system 101 emefgencies, it is 

1mpor1ant to know that the system will wo1k in your time ct need_ Rather than 1ust 
wa1bng for an emergency to occur, comparies that rifer check-in seivice will 
pe1iodtcally conduct rw ine tests to ensure thal your system is still running as it 

""""" 
Most services charge additional fees for mis add-on service, blJ: too best 

ser.tces on ru •oo~ inck.lde check-in service at noaddit10nal cost to you. 

Voice Extension 

Often tunes, you may be tar away from your base station ...men d1X1.ster stnkes 
A voice exterder is handy in lhese situatioos and may be some1li!YJ yw want to 
0011$ider adding to yOU" service, espeeialy if you are Slill lvirg in a large.- house 
Voice extenders include pov.-ertli microphones aOO speakers that ensll"e yw 

will be heard eveo when yw are rd near your base station These mini-uriits act 

as ccmsores aoo allOw you to speak direct!'; to too montonllg ceriter 

w an-Mounted Devices 
In addition 10 being away from YOU" base station, there are umes when yw may 

not be wearing your device. For example, you may ike to remove 11 l'>"henyougo 
to sleep or when you take a shower 
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A wall-mourted oo.tce is a separate alert button that yoo stalion in locations 

where you are likely to rel'l'XNe your wrist or neck pendart. You can strate~cally 
place these buttollS to ensuri~ that you are neve1 rar away Imm l'lelp and 1hat 

you will I)()( ncro to wear tt1e dCVlcc at less cowcncrt times 

Comfort and Durability of Your Medical Alert Device 

You medical alert device 1s YOU'" salcty net If somc:h1ng should happeo. This 
means you will be wearino it around the house. or if you have a mobile-enabled 
OOVice, if you goto runerrnnds:_ Therefore, yoo r.?e<J a device that riis 

mrrlnrtAhlyArK1 c1cw.sn1 hH!Ak r1nwnAs yo11 !JO thrn1gh yoisr Omly rn1mnP.s 

Most companies give you Ille opticri to ctloose a wrist pefldanl or a neck 

pendant eacll device has Its own set of pros and cons. While both are ea.s1ty 
accessible to users. a wrist pendant may cause 1mlabon on the wearer's wrist, 

and, tholl;lhextreme~ rare, a neck pendanl carries the risk ClslJarYJUlation iflhe 
oord wraps toot1ghtlywtlle the wearer 1s sleeping 

AnOl:hef factor to consider incl.Ides dtnbilty_ TOO medical alert deYice you 

choose shouk:J be waterproof and impact resistant You would not reel safe and 
secure if you~ a loved one was relyifl) oo a device that is going lo i:Ieak down 

at the firsi:sigi ct water or if you acddertly ci-op it or ba!YJ 11 againsta wall 

Finally, consideflhewe1ght r:Jyour device You are more ikely lo remove a 

CleY!ce that 1s 100 heavy or bulky. When you take off your medical alefl device, 11 
is less likely it can help you when you need it 

Make sure to choose a deVirn lhat comfortably incggates with your daily l ie so 

that you will wear ii arOUld the clock without any issue. 

GO MOBILE WITH YOUR PERSONAL ALARM SYSTEM 

111 ttie toctnolog1ca1 age, tan<nnes are cpckly becoming olJldatec:t lnsi:cad ct ha Ying a set 

home plxlne_ more aOO more people re~ oo their ceU plxlnes as their mairi method of 

communication. r you have lefl yOU" land line behird, a medical a!ert de<Jice ts still an 

option 

There are a few differem qitloris 10 ctloose or con1bine When you want 10 connect to yoLJ" 

medical alert system using a celkJlar nelvlock. 

Home Stations 
ff you do riot have a lardline but still went the benefits ct a medical a~rt system 
in your home, you can set one up using a celular rietwork Milb!.i!l:l.e'. featured 

on our i nE!lfJ, corviects you to asSistance using a celular network. With ttJe 
basic plans, you get one home stab on. wh:ch acts just as a device cCrfleC!ed 
throlJolJlalaOO!inewould. 

You also heve the option of a mobile dcY1cc, wh1Ch ca.mes your signal with you 
wherever you go aOO tracks your location using GPS This is a greal benefit 

knowing yr:u medical alert bracelet or necklace w111 S1ay connected to your 
network No matter where you go, as long as there is cell service. you can easily 
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connect with the medical alert provider. 

Mobile Appa 

Some services al ow you to add a mobile appication onto your phonethet 

connects wilh its medical alerl system For example, L.!&tl!l:!f offers an app that 
1s compatible with A~Old ard 1os_ You do not need to own a Llfc'ine home 

device for tlls service to work for you 

'Nhenyoudownload an app ort:oyotJ"ccl phone, you typically pay tor morih-to
mcnh service, and the service uses yolJ" celular netmr11 when you access 
assistance_ The1e are mall)' benefits to us1119 a mobileapp for your medical 

alert seMce rather than a bracelet or ncddace. For instance, most of us a~eady 
amy our phollE! with us wher~ we go By oormedion yarn med cal alsi 

systemtoyoor phClne, you are contll11ng mu11ple services 

Cons rALr.">ing your cell phone in place of a more standdrct medical device c.an 
include IOwer-banery power arld less accessibilly. Mariy cellphones need to 

charge every few hours erld Quickly run t!Tou;ih battery power es they are used 
for n-.Jtip!e tasks. A designated medical alert cievice has a much longer batlefy 

~fc. Also, v.tl1e we do carry our phones 'Mlh us, n may be more d1tticuh to 
access an app than it is to quickfy push a bltton on your Wfisrt>aOO or necklace 

IJVh!e motJ11e apps can be a good mmtcal alert option, you need to careflJly 

consider your needs before pursing tlls route If you wolkl like more information 
specifically abollt medical alert apps, Check out cu article "Best Mgtir;al Alen 

~--

Add-On Moblle Devices 

OttK!r seMces combine these two opbons. Rathertren providlrl;l you '!\1th a 

mctlile device or an app, they provi~ 011e base that in desi~ ror takifll with 

you. While these stations are e rger than cievices created speafica11v foc mOOlle 

PtJrposes, they are much more poJ1able than typical base 51at1ons. 

UfeFone orrers a base tnit that runs throughAT&T's 3G ceiuer network. This 

streamliries the setup process since ihe unit runs throa;;iti the company's celUar 
network rather than your lanctme or mobfle rle!Worll: 

Evcnthol.l!tlthcse systems me not as mobrle as an opp, they have a much 
lorge1 battery ~fe so you are less likely to find yourself strarded in an 

emergency_ TtKlse sy;i:cms arc portable enoU(11 to take with you on vacation 
and set I-'> in your h~cl room, though not portable enough to mk:e on a walk. 

HOW TO COMPARE MEDICAL ALERT SYSTEMS 

To pr0V1dethefa1rest corrpa.nsonbetween seMces, we evalooted each using their 
low-est c:ost base station and seMce, w hn::h c:ost abott S30 a month with most sysl6flls 

How~r. w1dl ~I services we evatuat~ you can elect to pay more each monlh 10 get 
enhanced equipment or seMce 

Each seMoo ctlers similar basic features, so you1 choice may come down to how well 

ttv>v MvPnPrfn,.._.Jin nonMnrl«-nniP'<i '< 

e 1ca er 
Systems 

Compare Now 0 

e 1ca er 
Systems 

Compare Now O 

e 1ca er 



http !lmeQc.:il-a!ert-systems-reviE:W taplenrev1eM com/ 03'1&'201512-12 25 PM 

they nave penouned in our harldS--on tests 

We describe scrne r:Jthose i.wrades bek:lw ard detail which systems offer them in our 
comparison chart_ However, With two cttllose enhancemerts, we have crea!ed sepa1ate 

review sites that mclide more OOITl)a11es that pr CM de systems wilh tho5e special 
teanxes svsems wi·n ta111e•eqjoo promise to automatica!I';' alert respon::lers if the 

~are1 fats- a plus shook! they then be incapacita!ed - wlMI& svswms wuh GPS 

~promise coverage even when the \Vear er roams otJ of ra~ cithe bese 
slaboa 

MEDICAL ALERT SYSTEMS: HOW WE TEST, WHAT WE FOUND 

Two key at11ibl.tes cJ medical alert systems are the maxinun distance from the base 

station ai which the pendart reliab~ activates the base station afld how IO~ the staborls 
bu:~-m bad<up battery can keep the u11t running in the eve rt of a power outage 
l.1amlfacturers Pf(Nicle their owa specifications on beth, but we carried out our own tests 

to assess the reliability of that data. To conduC1 these tests, .,.,.e acqt1red ea eh secvrce fOf" 

a hal'ICis--On test The ooITl)an;es on the ~neup had no influence O'o'€r w resuts and were 
not givoo adVarice oot1ce of 1tle outcomes prior to pub~cat1on 

Rang i: of Your Mi:dh;;al Ali: rt Sys te m 

The companies' melhcxls to del""'rrnne their actvertised ranges varies, 

sometimes, adVertlsed ranges are based on a se~ where there are limited 

obstacles. soch as wals. that may irterfere with signals and 1herefore red.Jee 
pe1rormance. To test the acw-acy of thOse figures, we cOl'l:!uded a maximum
range test man empry fiek:l deV01d of obstacles_ we used th<! system at 

pmgressrve distances between the pendi'lrt arld base station, irti1 activating the 
pendant no IOnger reliab~ sef11 a signal to the station. The restits of those tests: 

Our figures were sometimes higher than those prOV1ded by the menulaC1urers, 
with several pendants 1ransmittinr::i as much as twice as far as the adve1bsed 
l'igure. 

Within yOtJ" home, you can exped a lower range, which Dllf second batch of 

tests contirmm:t we repeated the range tests 1n an actual home crMronmert 
wittl brick wals (which provide greater interfereoce than the wood and drywall 
constru:11on of marly homes) Unsu-prisirgly, the measured 1Bnges we1e 

signlicantty 1owe1 - aoout one third of the operHange a stances on average_ 
Those systems with the longest mdoo11ested 1anges offer the greatest 

Hkel1hood, ard greatest reassu-ance, that an alerl would get through frOl1l ev91'1 a 
distarteod obstructed e1ea o f yOll" hOl'l"\e 

Life of Your Personal Alarm System's Backup Battery 

A back\.fl battery for your med1cel alert system ensures Ille i.nt w1I cont1ruc 
rurring if the power goes out E ach COIJ1lar1yprovides specificalions about the 

battery Irle of the sta11on·s backup batlefY_ Tovcn!y these rurtims and ge11100 

resUts, we condlJClcd Oii own tests of the systems' badmp bartencs. 

'Nhen we tested these systems, we set up fl.JI~ dlarge<I units and disconnected 

ihem from a power source_ We then trad<ed how Iona a unit coUd contirue to 
runction at capacity w1100ot receivinq any rorm of charQe. The mdustrv ave1aqe 
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I Ul lUIUlltlLl.ttµtll.ltYWIUIUUI lt:l.t:IWIYtlllYIUl l llUI l.l ltllYt:. l l lt:UIULJ:>ll~ tlVt:ltlYt: 

isaboU: 30, lhe low end cl our ~raip, AOT, orjy I-Es addiliCIEtbalt~ life d 20 

hours, Whle the long~ pertormog backup,~. lasted 90 hotss_ It 1s 

1mpor1ant to lest these feabJes. even 'fttlen the company prOV1des its own 

spec1flcalioos. For exarJllle, Medical Guardian slates that the backup battery 
lasts for 36 holJ's, bl.it m OlJ' tests, we !ound that 1t averaged closm to 32 hOIJS 

cl battery life 

WHAT ELSE IS IMPORTANT IN SELECTING A MEDICAL ALERT 
SYSTEM? 

W hllo oistested attnbl.tos shOlkl be leading cOOS1demtlons 1n buying a system, ether 

featlres and capabilities should figure in yoLJ" choice These additional features are 
rer.ected in cu scores, recommeridations ard anjcles about Medical Alen S'fS!ems 

Here 1s a rundown cl some of the mos1 important thlrias lo col'lSlder when choosing a 
medical alen system 

What Add-ons Are Most Important in Your Medic Alert System? 
These prei-rnum fealu!eS are ool 1ncWed in any serllice's basic pack.ilge 

Instead, you can select features that are most ilJllortam 10 you aner you haVe 

t11.qu;it:d u :;c1vil.;t! µ!u11l1umu 1111::diw.I ulc1t 1-11ov1dt."1 . Tii~ ~y~lcmyivt.-::; yuu lite 

q>lion to persorialize and pay fCY features that are most ~rt art to y(]l), wtile 

av-01d1rYJ the costs 01 reaturesthat aro not app•cableto your needs 

For example, if you are purchasing a rnedical a!e1t system for an elderly relative, 
tal detection may be high onyour l1st ot needs. I lowever, rlyou are a disabled 

adut IMric alone, then other features, ike a mobile GPS system or lockbox, may 
be nue 1rrportaot for you 

Multilingual Assistance 
Al systefl"IS we evelleted oll'er 2'4f7 monitoring seNire - as in each has stell'ers 

around the doci< Who can respord to alerts. Not all ho'Ne\!Or, oner the option to 
pro.ii de a translabon service should you or YOll' farri ty member use a primary 

la~ge other than Eog~Sh. Sueh services an orrer suppon in 150 or more 

lanoueges_ Note, lhoogh, !hat rl the monitoring cemer does OOI heve on-staff 
represema11ves who speak the aoguage you need. such services usually 

require the additiortal tnne for the translator to take the user's COOYlleflts and 

l!anslate them for monitonng certer represertatives, so it's best to heve the user 
speak Engl sh if they have Sll!ideft faciity to do so. II mulilingual service is 

1mpor1an1 to you, before you COOYTI1t to a torrllany, make sure rt 1s aware ol your 
lanouege reqtjrements, and note them on your profile, so your user can be 
connected to a translator as rapid!y as possiblE'. 

Fall Protection for the Elderly 

The now.trademarked adVeftiSiog tagine 'I've fallen, ard I can't get up· reflects 
tho fact that fear of falls are generally the most common reasoo fam1t1es 
consider getting a medical alert system Yet a typical system rekes on the fallen 

user beirg able to press me pendant for he!p. The wearer may not be able 10 

press the peodart in the case of a s€f1ousfall, wtich might origioote from a 
debilitatmq medical event, such as a heart attack 01 stwk.e. or 't\'tich mav lead to 
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Around half of the systems we evaluated offer a fe!lture that pronises to 
aulomatJcally alell r~rders when the peOOant wearer falls_ With these 

systems, tectmolOgy inside the peodamdetectsthat a !al has occu11e<1 arld 
1mmed1ately' sends a sigrel to the base station. Comparies either offer this 
feature as a package upgade 01 as an add.on accessory for a minimal 

add1bonal monltly tee. Lrfe Alert, whch owns the tradermrk tor the "falen" 
l 1:1\,lli1ie, i:;11Vl1:11lll.ll lU lhe t.:0111p1:111ie:; lhtd 01Te1 fll.'.ldeleiJil.Jn. W~ did 11ol 111d .. x.Je 

11in001li004>,101 Olhef reasons we noted above 

Vv'nle this feattl"e is a great benefit to ensure that you or :;our loved one can get 
imrne<11ate he_, <iring a tal~ don't depend on !al detection as a fai!safe feattJ"e; 
tho technolom does not pick up 1oryro of falls_ 'You can learn morn about !al 

delection by reacfog Oll" article about ~Mediv!I Alert Sv<;tems with Eal - ·" GPS Medical Alerts 

ti 1tle system's user sometimes VE!ftures away from home unaccou-.:iarted, you 
may also want to consider an ~graded medical alert system that hes GPS 
capabi~ty Compar.es offer lllese systems as part of package upgades either 

a1~s1dc a base stab on urvt or as separate packages that worx Without the 

need of a base station Such systems use a combination of ceM:ir and GPS 
ledTiology lo serd calls to a monilorirg cen1e1 where they can de1ermine yotJ" 
location to sElf1d emergency sCMccs_ For active servers or disabled 1am1ry 
merrber5 who don't want to be hrrited to their OOo-nes, the5e 5ystem5 can give 
you ana your ram1ry me rea~uraoce inat tr anyrn1rg nappens, me peq:ile you 

care aboll can at.oiays get heb 

IMPORTANT SECURITY FEATURES FOR YOUR MEDICAL 
ALARM SYSTEMS 

security is anothefcomponeni at safety_ \Nhencomparing the top medical alE:>ft sygems, 
1t 1s 1mportart to choose one that has add-on features you firld ... akJable_ While these 
featlxes may cost more. they JJrovide neces5aJY moritoririv and allow you to stream~ne 
rniltip!GtQrviCQtinlOOOQdQviCQ 

Medical Alert Access Locilbo)( 

A lockbox is special~ desi~ to store your house key so that emergency 
rCSJJonders can enter-your home without ha--.1ng to damage yoor property by 
breaking a window or taking down a door The lockbox, desi{J"led to be siored 
in an accessible location ruside of your home, has extra fortification, which 
prqects it e11a1nst breek-ifl5. The lockb(»( prOV1ded by Alert1 has room for fr.ie 
~ys and is reinlOJrPCI towilhl>t.arxt damage rrom saws or hammers_ An a~. 

non.emergency bonuc of th1c lockbo)( 1c the 3bl~ty to enter your home 1f you ever 

lockyotJ"seHru. 

These systems are typicalty purchase<! for a one-lime tee, thOUgh some 
services like~ dlarge you per monltl Otxlog setup. you give yru 
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medical alert provider your secret code so that they can deliver 1t to first 
responders in case or an emergency 

Fire & Smoke Alert 

Typical fire alaffils make loud noises Mlen they OE>toct smoke in vour l'lorne 

Medical aleit systems have add-on available that a l ow you 10 connect a smoke 

detectQr 10 your mor.1oririg system Rather iha.n simply aleitmg you to a pctertial 
fire, tllese systems signal your medic.al alarm prO'lldar 

Bay Alarm Medical provides monitors that are sensitive to smoke. fire alld llgfl 
heat tr the monitor detects any of these in your home, it will emit an alert and 
send a message to the montors at the cal center_ 

CO Monitoring 

Carbon monoxide 1s an odorless gas, dubbed the S1ler1 Killer. This hamtul gas 
kilsmore than 400 Americans each year aOO sendsancther 20,000 to the 
hospital with symptoms. lndMcllals with weaker imrrune systems, such as tfle 

elderly, are at a higher nsk for carbon monoxide fata!ities. 

Carbon monoxide detectors identify unnealhy levels of this gas in your l'IOuse 
and alen both voo and your medicalalen systempr0111derto its preseflce If the 
gas has a~eady reached dangeroos levels that leave you iocapac1taled, 

E'Ol'.lloyees at yrxs rncd1cal alcn pr0111der wil dispateh emergency responders to 

the scene 

Help & Support In MedlcalAlenDevlcea 
'w'vtren you are depending onyou1 medicala\ertsystem in an emergency, you 
~to know that it W!I come throt.gh ror you_ ryou have iss~s witll your 

deV1ce, 1t 1s 1mperallve that you CM QUlddy access tecincal support m case of 
a breakdov•n 

Ea eh service on our ltneup offers sc-~-sei:up; mea111ng 1f eve~1hlng goos 

srroothly, you can set up and activate ihe system without any aOCiitiooal help In 
a0d1uon, each service offers FAQs on its site to he~wilh simple questions 

INti\e these realises are useful the !rue test of help and Sl4}Port comes when 
you rm a prOduct you depend 00001 workir.J_ For sitwuion<i l.ke l~e. you 
need to reach out through the phone or ema1t A few oompar1es on the hneup 

even offer live chat, wr.ch can be usef~ for q uick questiorrs Of those who are 

hlrd Of hearing but still need to have an ongoing co11Yersauon, rather than 
warDllQforemrul 

MEDICAL ALERT SYSTEMS: OUR VERDICT & 
RECOMMENDATIONS 

Throt.gtiout oor research, ltYee medical alert systems - Medical Guarchan, our Gold 

Award winner: llfe!=one. our Sit.<er Award Winner; ard Bay Alarm Medical, cu Bronze 
A.,.,ard Wimer - rose above the rest in ois comparison, mostty die lo their supenor 

peflonnmce 11"1 operati"J range and M 11mes - the factors we weighted most heaVll'f m 
our rankif"(ls No other systems offered as long an operallng range in our s1rrulated 
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home erMronmert. Medical Guardian edges oli the other two with the ~st rarge 
OV€'fall 

A!. least one other lower-ranked system merits oonsideratioo. 11 style counts with you, and 
you want to save a few dolars a mathwerthe toP-rallke<I services. considet ~ 

~1t1sanewerrncd alertS)'stembyk1tel-GECareMovat1oos,aprt 

company between Intel and General Electric, two leadmg companies m appliances ard 
technology. 

The Care lnoovatiorcs trit stands CJ.Jtwith rts base stlt1ondesign RathertMnlhel)tlical 
wtite- ci-cream.colored units of most services, the care lrlnovatioos link base station is 

a thin black box that can blend m with most appliances. such as an alarm clock or 

en!ertairrner1 sys1em The CaTll<lny also afers a separate GPS.a!pable unit witti 

different package options if GPS mobility Is i~rtant to yoo. 

II you or yo!J'" loved one is in need of a med cal alert device, carefully evaluate yoor 
op1ions and choose 1lle system th:lt is most compalible with your Dfe. \'Vhetller it is a 

service that offers advanced features or a more simplified version, YOU'" medical alert 
system ShOuk:l prcMde r~ab~ service lhat wil nOl lail in an emergency 
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To: 

Subject: 

Sent: 

Sent As: 

Attachments: 

HTC Marketing (tmdocket@arentfox.com) 

U.S. TRADEMARK APPLICATION NO. 86825701 - 911 HELP NOW - 035353.00000 

3/16/2016 12:17:05 PM 

ECOM108@USPTO.GOV 

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO) 

IMPORTANT NOTICE REGARDING YOUR 
U.S. TRADEMARK APPLICATION 

USPTO OFFICE ACTION (OFFICIAL LETTER) HAS ISSUED 
ON 3/16/2016 FOR U.S. APPLICATION SERIAL NO. 86825701 

Please follow the instrnctions below: 

(1) TO READ THE LETTER: Click on this link or go to h ttp://tsdr.uspto.gov, enter the U .S. application serial number, and click on 
"Documents." 

The Office action may not be immediately viewable, to allow for necessary system updates of the application, but will be available within 24 
hours of this e-mail notification . 

(2) TIMELY RESPONSE IS REQUIRED: Please carefully review the Office action to detem1ine (1) how to respond, and (2) the applicable 
response time period. Your response deadline will be calculated from 3/16/2016 (or sooner if specified in the Office acrion). For information 
regarding response time periods, see http ://www.uspto.gov/trademarks/process/status/responsetime.jsr . 

Do NOT hit " Reply" to this e-mail notification, or otherwise e-mail your response because the USPTO does NOT accept e-mails as 
responses to Office actions. Instead, the USPTO recommends that you respond online using the Trademark Electronic Application System 
(TEAS) response fonn located at http://www.uspto.gov/trademarks/teas/response fom1s.jsp . 

(3) QUESTIONS: For questions about the contents of the Office action itself, please contact the assigned trademark examining attorney. For 
teclmical assistance in accessing or viewing the Office action in the Trademark Status and Document Retrieval (TSDR) system, please e-mail 
TSDR@uspto.gov. 

WARNING 

Failm·e to file the required response by the applicable response deadline will r esult in the ABANDONMENT of your application. For 
more information regarding abandonment, see http://www.uspto.gov/trademarks/basics/abandon.jsp. 

PRIVATE COMPANY SOLICITATIONS REGARDING YOUR APPLICATION: Private companies not associated with the USPTO are 
using infonnation provided in trademark applications to mail or e-mail trademark-related solicitations. These companies often use names that 
closely resemble the USPTO and their solicitations may look like an official government document. Many solicitations require that you pay 
" fees." 

Please carefully review all correspondence you receive regarding this application to make sure that you are responding to an official document 
from the USPTO rather than a private company solicitation. All official USPTO correspondence will be mailed only from the "United States 
Patent and Trademark Office" in Alexandria, VA; or sent by e-mail from the domain "@uspto.gov." For more infonnation on how to handle 
private company solicitations, see http://www.uspto.gov/trademarks/solicitation warmngs.1sp . 
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To: HTC Marketing (tmdocket@arentfox.com) 

Subject: 

Sent: 

U.S. TRADEMARK APPLICATION NO. 86825701 - 911 HELP NOW - 035353.00000 

3/21/2016 9:39:16 AM 

Sent As: ECOM 108@USPTO.GOV 

Attachments: 

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO) 
OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT'S TRADEMARK APPLICATION 

U.S. APPLICATION SERIAL NO. 86825701 

MARK: 911 HELP NOW 

CORRESPONDENT ADDRESS: 
LONI J. SHERWIN 
ARENT FOX LLP 
l7 l7 K STREET, NW 
TM DOCKET 
WASHINGTON, DC 20006-5344 

APPLICANT: HTC Marketing 

CORRESPONDENT'S REFERENCE/DOCKET NO : 
035353.00000 

CORRESPONDENT E-MAIL ADDRESS: 
tmdocket@arentfox.com 

*86825701* 
GENERAL TRADEMARK INFORJ'1A TION: 
http://www.uspto.gov/trademarks/lndex.jsp 

VIEW YOUR APPLICATION FILE 

EXAMINER'S AMENDMENT 

ISSUE/MAILING DATE : 3/2112016 

DATABASE SEARCH: The trademark examining attorney has searched the USPTO's database of registered and pending marks and has 
found no conflicting marks that would bar registration under Trademark Act Section 2(d). TMEP §704.02; see 15 U.S.C. §1052(d). 

APPLICATION HAS BEEN AMENDED: In accordance with the authorization granted by attorney for applicant, Loni J. Sherwin on March 
21, 2016, the trademark examining attorney has amended the application as indicated below. Please advise the undersigned immediately of any 
objections. Otherwise, no response is necessary. TMEP §707 Any amendments to the identification of goods and/or services may clarify or 
limit the goods and/or services, but may not add to or broaden the scope of the goods and/or services. 37 C.F.R. §2. 7 l (a); see TMEP §§ 1402.06 
er seq. 

DISCLAIMER 

The following disclaimer statement is added to the record: 

No claim is made to the exclusive right to use "911" and "HELP" apart from the mark as shown. 

See 15 U.S.C. §1056(a); TMEP §§ 1213, 1213.0S(a)(i). 

WHAT HAPPENS NEXT 

After issuance of an examiner ' s amendment, the trademark examining attorney will usually approve the mark for publication in the Official 
Gazette, a weekly publication of the USPTO. The USPTO will then send a "Notice of Publication" to the applicant specifying the date of 
publication. 

The purpose of publishing applicant 's mark in the Official Gazette is to provide an oppommity to third parties who believe they may be 
damaged by registration of applicant' s mark to oppose its registration within thirty (30) days from the publication date. An "opposition" is 
similar to a federal court proceeding, but this proceeding is held before the Trademark Trial and Appeal Board, a USPTO administrative tribunal 



of administrative judges who issue decisions on such matters. If an opposition proceeding is instituted to oppose registration of applicant' s 
mark, applicant will receive notice. In such cases, due to the complexity of such matters, applicant may wish to hire an attorney. 

If the mark is published based upon the actual use of the mark in commerce, or based on a foreign registration, and no party opposes its 
registration, the USPTO will nomrnlly register the mark and issue a registration certificate within approximately twelve (12) weeks after the date 
the mark was published. 

If the mark is published based upon the applicant' s bona fide intention to use the mark in commerce, the USPTO will issue a "Notice of 
Allowance" within approximately eight (8) weeks after the date the mark was published, if no party files an opposition. Applicant then has six 
(6) months from the date of the Notice of Allowance to timely fi le a "Statement of Use" or to file a request for a six-month "Extension of Time 
to file a Statement of Use." Extension requests are granted for six-month increments and a maximum of five extension requests can be filed after 
the issuance of the Notice of Allowance. If not filed within the six months after the Notice of Allowance issued, a Statement of Use must be filed 
within the time period of a previously granted extension of time. 

Forms for extension requests and Statements of Use are available online at http://www.uspto.gov/trademarks/teas/intent to use.jsp. For more 
information about the additional requirements for intent to use applications, visit the USPTO website. Only after a Statement of Use is 
approved by the trademark examining attorney will the USPTO issue a registration certificate. 

/Laura E. Fionda/ 
Laura E. Fionda 
Trademark Examining Attorney 
Law Office l 08 
Phone: 57 1-272-7897 
Email: laura.fionda@uspto.gov 

PERIODICALLY CHECK THE STATUS OF THE APPLICATION: To ensure that applicant does not miss crucial deadlines or official 
notices, check the status of the application every three to four months using the Trademark Status and Document Retrieval (TSDR) system at 
http://tsdr.uspto.gov/. Please keep a copy of the TSDR status screen. If the status shows no change for more than six months, contact the 
Trademark Assistance Center by e-mail at TrademarkAssistanceCenter@uspto.gov or call 1-800-786-9199. For more information on checking 
status, see http://www. uspto. gov/trademarks/process/status/ . 

TO UPDATE CORRESPONDENCE/E-MAIL ADDRESS: Use the Trademark Electronic Application System (TEAS) form at 
http://www. uspto. gov /trademarks/teas/ correspondence. j sp. 
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U.S. TRADEMARK APPLICATION NO. 86825701 - 911 HELP NOW - 035353.00000 

3/21/2016 9:39:17 AM 

ECOM108@USPTO.GOV 

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO) 

IMPORTANT NOTICE REGARDING YOUR 
U.S. TRADEMARK APPLICATION 

USPTO OFFICE ACTION (OFFICIAL LETTER) HAS ISSUED 
ON 3/21/2016 FOR U.S. APPLICATION SERIAL N0.86825701 

Please follow the instrnctions below: 

(1) TO READ THE LETTER: Click on this link or go to http://tsdr.uspto.gov/, enter the U.S. application serial number, and click on 
"Documents." 

The Office action may not be immediately viewable, to allow for necessary system updates of the application, but will be available within 24 
hours of this e-mail notification . 

(2) QUESTIONS: For questions about the contents of the Office action itself, please contact the assigned trademark examining attorney. For 
reclmical assistance in accessing or viewing the Office action in the Trademark Status and Document Retrieval (TSDR) system, please e-mail 
TSDR@uspto.gov. 

WARNING 

PRIVATE COMPANY SOLICIT A TIO NS REGARDING YOUR APPLICATION: Private companies not associated with the US PTO are 
using infonnation provided in trademark applications to mail or e-mail trademark-related solicitations. These companies often use names that 
closely resemble the USPTO and their solicitations may look like an official government document. Many solicitations require that you pay 
" fees." 

Please carefully review all correspondence you receive regarding this application to make sure that you are responding to an official document 
from the USPTO rather than a private company solicitation. All official USPTO correspondence will be mailed only from the "United States 
Patent and Trademark Office" in Alexandria, VA: or sent by e-mail from the domain "@uspto.gov." For more infonnation on how to handle 
private company solicitations, see http://www.uspto.gov/trademarks/solicitation warnings.jsp . 
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4-STANDARD CHARACTER MARK 

NO 

CURRENT OWNER INFORMATION 

I 10-0RIGINAL APPLICANT 

I HTC Marketing 

1

37 W. 47th Street #201 
New York, NY 10036 

I 03-CORPORATION 

1111912015 

NIA 

TRADEMARK 

NIA 

108 

NIA 

NO 

NO 

NIA 

NIA 

AMENDED BASIS 

NO 

NO 

NO 

NO 



CITIZENSHIP I New York 

GOODS AND SERVICES 

INTERNATIONAL CLASS 009 

DESCRIPTION TEXT Electronic personal emergency response system consisting of a device worn on the 
body with a button that users push to summon emergency responders in the event of 
an emergency 

GOODS AND SERVICES CLASSIFICATION 

I INTERNATIONAL I 009 I FIRST USE DATE 110/00/2013 FIRST USE IN 11 0/00/2013 I CLASS STATUS 16-ACTIVE 
CLASS COMMERCE 

DATE 

MISCELLANEOUS INFORl 1A TION/STATEMENTS 

CHANGE IN REGISTRATION NO 

DISCLAIMER W/PREDETER TXT "91 1" AND "HELP" 

PSEUDO MARK NINE ONE ONE HELP NOW -- -

PROSECUTION HISTORY 

I DATE I ENT CD I ENT TYPE DESCRIPTION ENTNUM 

03/21/2016 CNSA 0 APPROVED FOR PUB - PRINCIPAL REGISTER 012 

I 03/21/2016 I XAEC I I I EXAMINER'S AMENDMENT ENTERED I 011 

I 03/21/2016 I GNEN I 0 I NOTIFICATION OF EXAMINERS AMENDMENT E-MAILED I 010 

I 03/21/2016 I GNEA I 0 I EXAMINERS AMENDMENT E-MAILED I 009 

I 03/21 /2016 I CNEA I R I EXAMINERS AMENDMENT -WRITTEN I 008 

03/16/2016 GNRN 0 NOTIFICATION OF NON-FINAL ACTION E-MAILED 007 

03/16/2016 GNRT F NON-FINAL ACTION E-MAILED 006 

03/16/2016 CNRT R NON-FINAL ACTION WRITTEN 005 

I 03/12/2016 I DOCK I D I ASSIGNED TO EXAMINER I 004 

I 11125/2015 I MPMK I E I NOTICE OF PSEUDO MARK E-MAILED I 003 

I 11/24/2015 I NWOS I I I NEW APPLICATION OFFICE SUPPLIED DATA ENTERED IN TRAM I 002 

I 11123/2015 I NWAP I I I NEW APPLICATION ENTERED IN TRAM I 001 

CURRENT CORRESPO 'DENCE INFORMATION 

I ATTORNEY I Loni J. Sherwin 

I CORRESPONDENCE ADDRESS LONI J. SHERWIN 
ARENT FOX LLP 
1717 K STREET, NW 
TM DOCKET 
WASHINGTON, DC 20006-5344 

DOMESTIC REPRESENTATIVE NONE 
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911 HELP NOW



SERIAL NUMBER 

I REG NUMBER 

I REGISTER 

I 1NTL REG# 

Trademark Snap Shot Amendment & Mail Processing Stylesheet 
(Table presents the data on Amendment & Mail Processing Complete) 

OVERVIEW 

86825701 FILING DATE 

0000000 I REG DATE 

PRINCIPAL I MARK TYPE 

NIA I 1NTL REG DATE 

FIONDA, LAURA ELIZABET I TM ATTORNEY I L.O. ASSIGNED 
~~~~~~-'-~~~~~~~~~~~~~-'-~ 

RUN DATE 

PUB DATE 

I STATUS 

I STATUS DATE 

LITERAL MARK ELEMENT 

I DATE ABANDONED 

I SECTION 2F 

I SECTION 8 

I SECTION 15 

RENEWAL FILED 

DATE AMEND REG 

I FILED BASIS 

I 1 (a) 

I 1 (b) 

144D 

I 44E 

I 66A 

NO BASIS 

I STANDARD CHARACTER MARK 

LITERAL MARK ELEMENT 

MARK DRAWING CODE 

I COLOR DRAWING FLAG 

I PARTY TYPE 

NAME 

I ADDRESS 

ENTITY 

PUB INFORMATION 

0312212016 

NIA 

1680-APPROVED FOR PUBLICATON 

0312112016 

911 HELP NOW 

NIA I DATE CANCELLED 

NO I SECTION 2F IN PART 

NO I SECTION 8 IN PART 

NO I REPUB 12C 

NO RENEWAL DATE 

NIA 

FILING BASIS 

YES 

CURRENT BASIS I 
1 (a) YES I 1 (a) 

NO 1 (b) NO I 1 (b) 

NO 44D NO I 44D 

NO 44E NO I 44E 

NO 66A NO 

NO NO BASIS NO 

MARK DATA 

911 HELP NOW 

4-STANDARD CHARACTER MARK 

NO 

CURRENT OWNER INFORMATION 

I 10-0RIGINAL APPLICANT 

I HTC Marketing 

1

37 W. 47th Street #201 
New York, NY 10036 

I 03-CORPORATION 

1111912015 

NIA 

TRADEMARK 

NIA 

108 

NIA 

NO 

NO 

NIA 

NIA 

AMENDED BASIS 

NO 

NO 

NO 

NO 



CITIZENSHIP I New York 

GOODS AND SERVICES 

INTERNATIONAL CLASS 009 

DESCRIPTION TEXT Electronic personal emergency response system consisting of a device worn on the 
body with a button that users push to summon emergency responders in the event of 
an emergency 

GOODS AND SERVICES CLASSIFICATION 

I INTERNATIONAL I 009 I FIRST USE DATE 110/00/2013 FIRST USE IN 11 0/00/2013 I CLASS STATUS 16-ACTIVE 
CLASS COMMERCE 

DATE 

MISCELLANEOUS INFORl 1A TION/STATEMENTS 

CHANGE IN REGISTRATION NO 

DISCLAIMER W/PREDETER TXT "91 1" AND "HELP" 

PSEUDO MARK NINE ONE ONE HELP NOW -- -

PROSECUTION HISTORY 

I DATE I ENT CD I ENT TYPE DESCRIPTION ENTNUM 

03/21/2016 CNSA 0 APPROVED FOR PUB - PRINCIPAL REGISTER 012 

I 03/21/2016 I XAEC I I I EXAMINER'S AMENDMENT ENTERED I 011 

I 03/21/2016 I GNEN I 0 I NOTIFICATION OF EXAMINERS AMENDMENT E-MAILED I 010 

I 03/21/2016 I GNEA I 0 I EXAMINERS AMENDMENT E-MAILED I 009 

I 03/21 /2016 I CNEA I R I EXAMINERS AMENDMENT -WRITTEN I 008 

03/16/2016 GNRN 0 NOTIFICATION OF NON-FINAL ACTION E-MAILED 007 

03/16/2016 GNRT F NON-FINAL ACTION E-MAILED 006 

03/16/2016 CNRT R NON-FINAL ACTION WRITTEN 005 

I 03/12/2016 I DOCK I D I ASSIGNED TO EXAMINER I 004 

I 11125/2015 I MPMK I E I NOTICE OF PSEUDO MARK E-MAILED I 003 

I 11/24/2015 I NWOS I I I NEW APPLICATION OFFICE SUPPLIED DATA ENTERED IN TRAM I 002 

I 11123/2015 I NWAP I I I NEW APPLICATION ENTERED IN TRAM I 001 

CURRENT CORRESPO 'DENCE INFORMATION 

I ATTORNEY I Loni J. Sherwin 

I CORRESPONDENCE ADDRESS LONI J. SHERWIN 
ARENT FOX LLP 
1717 K STREET, NW 
TM DOCKET 
WASHINGTON, DC 20006-5344 

DOMESTIC REPRESENTATIVE NONE 
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From: 

Sent: 
To: 
Subject: 

TMOfficialNotices@USPTO.GOV 

Wednesday, April 20, 2016 04:00 AM 
tmdocket@arentfox.com 
Official US PTO Notification of Notice of Publication: U.S. Trademark SN 86825701: 911 HELP NOW: Docket/Reference No. 035353.00000 

NOTIFICATION OF "NOTICE OF PUBLICATION" 

Your trademark application (Serial No. 86825701 ) is scheduled to publish in the Official Gazette on May 10, 2016. To preview the Notice of Publication, go to 
http://tdr.uspto.gov/search.action?sn=86825701 . If you have difficulty accessing the Notice of Publication, contact TDR@uspto.gov. 

PLEASE NOTE: 
1. The Notice of Publication may not be immediately available but will be viewable within 24 hours of this e-mail notification. 
2. You will receive a second e-mail on the actual "Publication Date," which will include a link to the issue of the Official Gazette in which the mark has published. 

Do NOT hit "Reply" to this e-mail notification. If you have any questions about the content of the Notice of Publication, contact TMPostPubQuery@uspto.gov. 



UNITED STATES PATENT AND TRADEMARK OFFICE 

Apr20,2016 

NOTICE OF PUBLICATION 

1. Serial No.: 
86-825,701 

3. International Class(es): 
9 

4 . Publication Date: 
May 10, 2016 

2. Mark: 
911 HELP NOW 
(STANDARD CHARACTER MARK) 

5. Applicant: 
HTC Marketing 

Commissioner for Trademarks 
P.O. Box 1451 

Alexandria, VA 22313-1451 
www.uspto.gov 

The mark of the application identified appears to be entitled to registration. The mark will, in accordance with Section 12(a) of the Trademark Act of 1946, as amended, be 
published in the Official Gazette on the date indicated above for the purpose of opposition by any person who believes he will be damaged by the registration of the mark. If no 
opposition is filed within the time specified by Section 13(a) of the Statute or by rules 2.101 or 2.1 02 of the Trademark Rules, the Commissioner of Patents and Trademarks may 
issue a certificate of registration. 

Copies of the trademark portion of the Official Gazette containing the publication of the mark may be obtained from: 

By direction of the Commissioner. 

Email Address(es): 

tmdocket@arentfox.com 

The Superintendent of Documents 
U.S. Government Printing Office 
PO Box 371954 
Pittsburgh, PA 15250-7954 
Phone: 202-512-1 800 



From: 

Sent: 
To: 

TMOfficialNotices@USPTO.GOV 

Tuesday, May 10, 2016 00:45 AM 
tmdocket@arentfox.com 

Subject: Official USPTO Notice of Publication Confirmation: U.S. Trademark SN 86825701: 911 HELP NOW: Docket/Reference No. 035353.00000 

U.S. Serial Number: 86825701 
Mark: 911 HELP NOW 
International Class(es): 009 
Owner: HTC Marketing 

TRADEMARK OFFICIAL GAZETTE PUBLICATION CONFIRMATION 

Docket/Reference Number: 035353.00000 

The mark identified above has been published in the Trademark Official Gazette (TMOG) on May 10, 2016. 

To Review the Mark in the TMOG: 

Click on the following link or paste the URL into an internet browser: https://tmog.uspto.gov/#issueDate=2016-05-10&serialNumber=86825701 

On the publication date or shortly thereafter, the applicant should carefully review the information that appears in the TMOG for accuracy. If any information is incorrect due to 
USPTO error, the applicant should immediately email the requested correction to TMPostPubQuery@uspto.gov. For applicant corrections or amendments after publication, 
please file a post publication amendment using the form available at http://teasroa.uspto.gov/ppa/. For general information about this notice , please contact the Trademark 
Assistance Center at 1-800-786-9199. 

Significance of Publication for Opposition: 

Any party who believes it will be damaged by the registration of the mark may file a notice of opposition (or extension of time therefor) with the Trademark Trial and Appeal 
Board. If no party fi les an opposition or extension request within thirty (30) days after the publication date, then eleven (11 ) weeks after the publication date a certificate of 
registration should issue. 

To check the status of the application, go to http://tsdr.uspto.gov/#caseNumber=86825701&caseType=SERIAL NO&searchTvoe=statusSearch or contact the Trademark 
Assistance Center at 1-800-786-9199. Please check the status of the application at least every three (3) months after the application filing date. 

To view this notice and other documents for this application on-line, go to 
http://tsdr.uspto.gov/#caseNumber=86825701 &caseType=SERIAL NO&searchType=documentSearch. NOTE: This notice will only become available on-line the next business 
day after receipt of this e-mail. 



911 HELP NOW 

Reg. No. 5,006,952 

Registered Jul. 26, 2016 

Int. Cl.: 9 

Trademark 

Principal Register 

Director of the United States 
Patent and Trademark Office 

HTC Marketing (NEW YORK CORPORATION) 
37 W. 47th Street #201 
New York, NY 10036 

CLASS 9: Electronic personal emergency response system consisting of a device worn on 
the body with a button that users push to swmnon emergency responders in the event of an 
emergency 

FIRST USE l 0-00-2013; IN COMMERCE l 0-00-2013 

THE MARK CONSISTS OF STANDARD CHARACTERS WITHOUT CLAIM TO ANY 
PARTICULAR FONT STYLE, SIZE OR COLOR 

No claim is made to the exclusive right to use the following apart from the mark as shown: 
"911 " AND "HELP" 

SER. NO. 86-825, 701 , FILED 11-19-2015 

LAURA ELIZABET FIONDA, EXAM! ING ATTORNEY 



REQUIREMENTS TO MAINTAIN YOUR FEDERAL TRADEMARK REGISTRATION 

WARL'1'ING: YOUR REGISTRATION WILL BE CANCELLED IF YOU DO NOT FILE THE 
DOCUMENTS BELOW DURING THE SPECIFIED TIME PERIODS. 

Requirements in the First Ten Years* 
What and When to File: 

• Firs1 Filinp, Deadline: You must file a Declaration of Use (or Excusable Nonuse) between the 5th and 6th 

years after the registration date. See 15 U.S.C. &&1058, l 141k. If the declaration is accepted, the 

registration will continue in force for the remainder of the ten-year period, calculated from the registration 

date, unless cancelled by an order of the Commissioner for Trademarks or a federal court. 

• Secona Filinp, Deadline: You must file a Declaration of Use (or Excusable Nonuse) and an Application 

for Renewal between the 9th and 10th years after the registration date.* See 15 U.S.C. § 1059. 

Requirements in Successive Ten-Year Periods* 
What and When to File: 

• You must file a Declaration of Use (or Excusable Nonuse) and an Application for Renewal 
between every 9th and 10th-year period, calculated from the registration date.* 

Grace Pel'iod Filings* 

The above documents will be accepted as timely if filed within six months after the deadlines listed above with 
the payment of an additional fee. 

*ATTENTION MADRID PROTOCOL REGISTRANTS: The holder of an international registration with an 
extension of protection to the United States under the Madrid Protocol must timely file the Declarations of Use 
(or Excusable Nonuse) referenced above directly with the United States Patent and Trademark Office (USPTO). 
The time periods for filing are based on the U.S. registration date (not the international registration date). The 
deadlines and grace periods for the Declarations of Use (or Excusable Nonuse) are identical to those for 
nationally issued registrations. See 15 U.S.C. §§1058, l 14lk. However, owners of international registrations 
do not file renewal applications at the USPTO. Instead, the holder must file a renewal of the underlying 
international registration at the International Bureau of the World Intellectual Property Organization, under 
Article 7 of the Madrid Protocol, before the expiration of each ten-year term of protection, calculated from the 
date of the international registration. See 15 U.S.C. § l l 41j. For more information and renewal fo1ms for the 
international registration, see http://www.wipo.int/madrid/en/. 

NOTE: Fees and requirements for maintaining registrations are subject to change. Please check the 
USPTO website for further information. \Vith the exception of renewal applications for registered 
extensions of protection, you can file the registrntion maintenance documents rnferenced above online at h 
ttp://www.uspto.gov. 

NOTE: A courtesy e-mail reminder of USPTO maintenance filing deadlines will be sent to trademark 
owners/holders who authorize e-mail communication and maintain a current e-mail address with the 
USPTO. To ensure that e-mail is authorized and your address is current, please use the Trademark 
Electronic Application System (TEAS) Correspondence Address and Change of Owner Add1·ess Forms 
available at http://www.uspto.gov. 

Page: 2 of2 I RN # 5006952 
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·ll National September 11 Memorial 11 Museum . Mic rosoft Internet Explorer proVTded by f rankfurt Kurmt Klem 11 Selz ~~rg) 
File Edit View Favorites Tools Help 

0 Ba<k • p ,.,.cr, tr''"""' €) s. '}. t!!I • 
Adaess ]el http:l/www.national9t lmeroorial.oro,l~e/PaoeServer7PaQenanie-New_Museum_PaQe 

9/11 
MEMORIAL History Vlsit 

MUSEUM 
MUSEUM > 

Ove rview 

h1issio 11 

Oir ecto i"s Message 

What You Can Oo 

Colleclio n 
Mu:;eum Pavil/Jon at Dusk, Squc11ed De~ign Lab 

Exhibitions 

A1tists Re gistry 
WHAT YOU CAN DO 

Educouion 

Memorial Museum Donate About Us 

~ls_e_or_c:h----~1 m 

REALIZING THE 
PROMISE 
The Museum will be a dynamic 21st century !nst1tutlon, the 

authontatrve source for an evoMng understanding of the 

terrorist attacks or 9/11 and 1993_ Learn more about the 

planned experience for the Museum 

LEARN 

Om Pa1111e1s 
We invite those directly affected by the attacks to help us honor the 

memory of each V1Ct1m by participating m our core partnership programs 

MEMORIAL EXHIBITION > 

THE COLLECTION 

....-r .. ~ 4:1· 
·~( , , 

, . 
\( 

. ..... 
' ' 

1' ' 

ARTISTS REGISTRY 

The Museum 1s growing 

a permanent collection of 

artifacts and stories that 

shape our shared 

history 

» Learn more 

A virtual art gallery 

created by members 01 a 

» Webcasts Explormg 9111 

» T1met1ne of Events 

IMAGINE 

» Survivor Stairs 

» Memo11al Plaza Oeta11s 



·ll National September 11 Memorial 11 Museum . Microsoft Internet Explorer proVTded by f rankfurt Kurmt Klem 11 Selz ~~rg) 
File Edit View Favorites Tools Help 
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MEMORIAL 

MUSEUM > 

Overvi ew 

h1issio11 

Oir ectoi"s Message 

What You Can Oo 

» WTC History 

9 11: Events of the 0,1y 

Rescue & Recovery 

T1ib 11te 

., 9 11 in Context 

Exhibitions 

Artists Registry 

Education 

Om Pa1tne1s 

MEMORIAL EXHIBITION > 

History Vlsit 

~---r· 
~· 

- ~-~~ -~<~ 
Conlt?nt.s of Pdlnci.a Fagan'.:; pocket book Gilt of 
Eileen A Fagan, Sister of Patric>aMaw FilQan 
Colfect>on NS11AIM 

9/11 ATTACKS 

Memorial Museum Donate About Us 

-1s-.-or-c:h----~1 m 
THE COLLECTION 
Tne Museum's grOW1ng collection or diverse matenals 

includes artifacts. pnotograpns. audio and Video tapes, 

personal ettects and memorab1lla. expressions of tribute and 

remembrance, recorded testlmomes and digital files and 

websites related to the history of the World Trade Center, 

the events of September 11, 2001 anci February 26. 1993, 

and tne repercussions or these seismic attacks 

The attacks of September 11 were one of the most watched and 

documented tragedies in histones Reactions were mixed with horror at 

thelrV1olence and pnde at the courage, heroism, and grit or those who 

responded Explore objects and stories 

RESCUE & RECOVERY -. - --- -
~ -. ;- -

Catved Fla{} m l>Of'IOI otrhe 11eJectncian.s1<ilft?d a/ 
thf> WTC GittofJoell<.lemandLoca.1#3MotorcycJe 
Club Collect/On NS1 IMM 

The attermath of 9/11 

was a period or recovery, 

reconciliation and 

rebuilding Learn more 

about some of these 

extraordinary acts of 

courage and 

compassion 

Explore obiects and 

n Feautured Acquishon 
FONY Bunker Gear and 
UmformSh1rt 

>, Museum Podcasts 

» StoryCorps lnteMews 



·ll National September 11 Memorial 11 Museum . Microsoft Internet Explorer proVTded by f rankfurt Kurmt Klem 11 Selz ~~rg) 
File Edit View Favorites Tools Help 

0 Ba<k • p ,.,.cr, tr''"""' €) s. '}. t!!I 
Adaess ]el http:l/www.national9t lmeroorial.oro,l~e/PaoeServer7PaQenanie-New_Museum_EcU:ation 

9/11 
MEMORIAL 

MUSEUM > 

Overview 

h1issio11 

Oirectoi"s Message 

What You Can Oo 

Colleclion 

Exhibitions 

A1tists Registry 

Om Pa1111e1s 

History Vlsit Memorial Museum Donate About Us 

~ls_e_or_c:h----~1 m 
EDUCATION 

THE MEMORIAL MUSEUM serves as an educational resource to help teach this seminal hf story 

Please visit the History section to find add1t1onal material Including webcasts, a t1mel1ne, and a senes 

highlighting events that help put 9111 1n context 

Commemorative Resources for High School Educators 

9 11: Stories of survival and Loss. Short film featuring first-hand accounts of survtvors. victims' 

family members, and first responders, which includes questions for classroom discussion 

The d1scuss1on guide and act1Y1t1es tor the anmversary of September 11, orters a brief reminder about 
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PTO fOITT\ 1478 (Rev 912006) 

OMB No. 0651-0009 (Exp 1213112011) 

Trademark/Service Mark Application, Principal Register 

Serial Number: 85036050 

Filing Date: 05/12/2010 

The table below presents the data as entered. 

Input Field 

I SERIAL NUMBER 

MARK INFORMATION 

• MARK 

I SPECIAL FORM 

I USPTO-GENERATED IMAGE 

I COLOR MARK 

I COLOR(S) CLAIMED 
(If applicable) 

I . DESCRIPTION OF THE MARK 
(:md Color Loration, if :ipplicabk) 

PL'\'.EL COUNT ACCEPTABLE 

PIXEL COUNT 

REGISTER 

APPLICANT INFORMATION 

• owNER OF MARK 

• STREET 

*CITY 

I • STATE 
(Required for U.S. applicants) 

I · coUNTRY 

I · ZIP/POSTAL CODE 
, (Required for U.S. applicants only) 

LEGAL ENTITY INFORMATION 

TYPE 

STATE/COUNTRY WHERE L EGALLY ORGANIZED 

Entered 

85036050 

\\TICRS\EXPORTIO\IMAGEOUT 
I 0\850\3 60\8 503 60 50\xml l \ APP0002 _JPG 

YES 

NO 

YES 

The color(s) blue is/are claimed as a feanue of the mark. 

The mark consists of the number "9" followed by a forward 
slash followed by a representation of the Twin Towers in blue, 
underneath which is the word "MEMORIAL"-

IYES 
704 x 400 

I Principal 

National September 11 Memorial & Museum at the World 
Trade Center Foundation, Inc_ 

I One Liberty Plaza 

I New York 

I New York 

I United States 

10006 

I non-profit corporation 

New York 

GOODS AND/OR SERVICES AND BASIS INFORMATION 

I INTER.!'IATIONAL CLASS 

• mENTIFICA TION 

I FILIJ\G BASIS 

041 

Museum services: educational services, namely. instmction 
and conducting programs about the terrorist attacks of 
September 11 , 200 I 

I SECTION !(a) 



FIRST USE Al'iYWHERE DA TE I At least as early as 03/00/20 10 

FIRST USE IN COMMERCE DATE At least as early as 03/00/20 l 0 

I SPECIMEN \\TICRS\EXPORTlO\IMAGEOUT 
FILE :\'AME(S) 10\850\3 60\8 503 6050\xmll\ APP0003 .JPG 

\\TICRS\EXPORTlO\IMAGEOUT 
l 0\850\360\85036050\xml l \ APP0004.JPG 

\\TICRS\EXPORTlO\IMAGEOUT 
l 0\850\360\85036050\xmll \ APP0005.JPG 

SPECIMEN DESCRIPTION print-out from Applicant's website 

I ATTORNEY INFORMATION 

I NAME I Mary J. Sotis 

I ATTORNEY DOCKET NUMBER I 16418.0100 

FIRM NAME Frankfurt Kumit Klein & Selz PC 

I STREET 1488 Madison Avenue 

CITY New York 

STATE New York 

l coUl'iTRY I United States 

I ZIP/POSTAL CODE I 10022 

I PHONE I 212-980-0120 

FA,\'. 212-593-9175 

I EMAIL ADDRESS I pto@fkks.com 

AUTHORIZED TO COMMUNICATE VIA EMAIL Yes 

OTHER APPOINTED A TT0Rl"EY 
Edward H. Rosenthal, Jean Voutsinas, Christopher R. Chase, 
Cameron A. Myler and all other attorneys 

I CORRESPONDENCE INFORMATION 

I NAME I Mary .T. Sotis 

FIR!,1NAME Frankfurt Kumit Klein & Selz PC 

l sTREET 1488 Madison Avenue 

CITY New York 

STATE New York 

l coUNTRY I United States 

I ZIP/POSTAL CODE I 10022 

I PHO:\'E I 212-980-01 20 

FA,\'. 212-593-9175 

I EMAIL ADDRESS I pto@fkks.com 

AUTHORIZED TO COMMUNICATE VIA EMAIL Yes 

I FEE INFORt"1ATION 

I :\'UMBER OF CLASSES I 1 

I FEE PER CLASS 1325 
I I 



*TOTAL FEE DUE 

*TOTAL FEE PAID 

I SIGNATURE INFORMATION 

I SIGNATURE I /noelle lilien/ 

I SIGNATORY'S NAME I Noelle Lilien 

I SIGNATORY'S POSITION I General Counsel 

I DATE SIGNED I 05/11/20 I 0 



PTO Form 1478 (Rev 912006) 

OMB No. 0651-0009 (Exp 1213112011) 

Trademark/Service Mark Application, Principal Register 

To the Commissioner for Trademarks: 

MARK: (Stylized and/or Design, see mark) 

Serial Number: 85036050 
Filing Date: 05/12/2010 

The color(s) blue is/are claimed as a feature of the mark. The mark consists of the number "9" followed by a forward slash followed by a 
representation of the Twin Towers in blue, underneath which is the word "MEMORIAL"_ 
The applicant, National September 11 Memorial & Museum at the World Trade Center Foundation, Inc., a non-profit corporation legally 
organized under the laws of New York, having an address of 

One Liberty Plaza 
New York, New York 10006 
United States 

requests registration of the trademark/service mark identified above in the United States Patent and Trademark Office on the Principal Register 
established by the Act of July 5, 1946 (15 U.S.C. Section 1051 et seq.), as amended, for the following: 

International Class 041 : Museum services: educational services, namely, instruction and conducting programs about the terrorist attacks of 
September II , 200 I 

In International Class 041 , the mark was first used at least as early as 03/00/2010, and first used in commerce at least as early as 03/00/2010, and 
is now in use in such commerce. The applicant is submitting one specimen(s) showing the mark as used in commerce on or in connection with 
any item in the class of listed goods and/or services, consisting of a(n) print-out from Applicant's website. 
Specimen File ! 
Specimen File2 
Specimen File3 

The applicant's current Attorney Information: 
Mary J. Sotis and Edward H. Rosenthal, Jean Voutsinas, Christopher R. Chase, Cameron A. Myler and all other attorneys of Frankfurt Kurnit 
Klein & Selz PC 

488 Madison A venue 
New York, New York 10022 
United States 

The attorney docket/reference number is 16418.0100_ 

The applicant's current Correspondence Information: 

Mary J. Sotis 

Frankfurt Kurnit Klein & Selz PC 

488 Madison Avenue 

New York, New York 10022 

212-980-0120(phone) 

212-593-9 l 75(fax) 

pto@fkks.com (authorized) 

A fee payment in the amount of$325 has been submitted with the application, representing payment for I class( es). 

Declaration 

The undersigned, being hereby warned that willful false statements and the like so made are punishable by fine or imprisonment, or both, under 
18 u _s_c_ Section 1001 , and that such willful false statements, and the like, may jeopardize the validity of the application or any resulting 
registration, declares that he/she is properly authorized to execute this application on behalf of the applicant; he/she believes the applicant to be 
the owner of the trademark/service mark sought to be registered, or, ifthe application is being filed under 15 U.S.C. Section 105l(b), he/she 



believes applicant to be entitled to use such mark in commerce; to the best of his/her knowledge and belief no other person, firm, corporation, or 
association has the right to use the mark in commerce, either in the identical fonn thereof or in such near resemblance thereto as to be likely, 
when used on or in connection with the goods/services of such other person, to cause confusion, or to cause mistake, or to deceive; and that all 
statements made of his/her own knowledge are trne; and that all statements made on information and belief are believed to be true. 

Signature: /noelle lilien/ Date Signed: 05/11/2010 
Signatory's Name: Noelle Lilien 
Signatory's Position: General Counsel 

RAM Sale Number: 6903 
RAM Accounting Date: 05/1 2/2010 

Serial Number: 85036050 
Internet Transmission Date: Wed May 12 08:25:4 1 EDT2010 
TEAS Stamp USPTO/BAS-XXX.XXX.XX.XX-201005 1208254138 
994 5-8503605 0-46077 a2c 7bef52 7 53 afcb3 3 34c 
360044d9-CC-6903-201005 11 1612245 15829 
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MEMORIAL History Vlsit 

MUSEUM 
MUSEUM > 

Ove rview 

h1issio 11 

Oir ecto i"s Message 

What You Can Oo 

Colleclio n 
Mu:;eum Pavil/Jon at Dusk, Squc11ed De~ign Lab 

Exhibitions 

A1tists Re gistry 
WHAT YOU CAN DO 

Educouion 

Memorial Museum Donate About Us 

~ls_e_or_c:h----~1 m 

REALIZING THE 
PROMISE 
The Museum will be a dynamic 21st century !nst1tutlon, the 

authontatrve source for an evoMng understanding of the 

terrorist attacks or 9/11 and 1993_ Learn more about the 

planned experience for the Museum 

LEARN 

Om Pa1111e1s 
We invite those directly affected by the attacks to help us honor the 

memory of each V1Ct1m by participating m our core partnership programs 

MEMORIAL EXHIBITION > 

THE COLLECTION 

....-r .. ~ 4:1· 
·~( , , 

, . 
\( 

. ..... 
' ' 

1' ' 

ARTISTS REGISTRY 

The Museum 1s growing 

a permanent collection of 

artifacts and stories that 

shape our shared 

history 

» Learn more 

A virtual art gallery 

created by members 01 a 

» Webcasts Explormg 9111 

» T1met1ne of Events 

IMAGINE 

» Survivor Stairs 

» Memo11al Plaza Oeta11s 
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Oir ectoi"s Message 

What You Can Oo 

» WTC History 

9 11: Events of the 0,1y 

Rescue & Recovery 

T1ib 11te 

., 9 11 in Context 

Exhibitions 

Artists Registry 

Education 

Om Pa1tne1s 

MEMORIAL EXHIBITION > 

History Vlsit 

~---r· 
~· 

- ~-~~ -~<~ 
Conlt?nt.s of Pdlnci.a Fagan'.:; pocket book Gilt of 
Eileen A Fagan, Sister of Patric>aMaw FilQan 
Colfect>on NS11AIM 

9/11 ATTACKS 

Memorial Museum Donate About Us 

-1s-.-or-c:h----~1 m 
THE COLLECTION 
Tne Museum's grOW1ng collection or diverse matenals 

includes artifacts. pnotograpns. audio and Video tapes, 

personal ettects and memorab1lla. expressions of tribute and 

remembrance, recorded testlmomes and digital files and 

websites related to the history of the World Trade Center, 

the events of September 11, 2001 anci February 26. 1993, 

and tne repercussions or these seismic attacks 

The attacks of September 11 were one of the most watched and 

documented tragedies in histones Reactions were mixed with horror at 

thelrV1olence and pnde at the courage, heroism, and grit or those who 

responded Explore objects and stories 

RESCUE & RECOVERY -. - --- -
~ -. ;- -

Catved Fla{} m l>Of'IOI otrhe 11eJectncian.s1<ilft?d a/ 
thf> WTC GittofJoell<.lemandLoca.1#3MotorcycJe 
Club Collect/On NS1 IMM 

The attermath of 9/11 

was a period or recovery, 

reconciliation and 

rebuilding Learn more 

about some of these 

extraordinary acts of 

courage and 

compassion 

Explore obiects and 

n Feautured Acquishon 
FONY Bunker Gear and 
UmformSh1rt 

>, Museum Podcasts 

» StoryCorps lnteMews 
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Colleclion 

Exhibitions 
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Om Pa1111e1s 

History Vlsit Memorial Museum Donate About Us 

~ls_e_or_c:h----~1 m 
EDUCATION 

THE MEMORIAL MUSEUM serves as an educational resource to help teach this seminal hf story 

Please visit the History section to find add1t1onal material Including webcasts, a t1mel1ne, and a senes 

highlighting events that help put 9111 1n context 

Commemorative Resources for High School Educators 

9 11: Stories of survival and Loss. Short film featuring first-hand accounts of survtvors. victims' 

family members, and first responders, which includes questions for classroom discussion 

The d1scuss1on guide and act1Y1t1es tor the anmversary of September 11, orters a brief reminder about 
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To: 

Subject: 

Sent: 

Sent As: 

Attachments: 

National September 11 Memorial & Museum ETC.(pto@fkks.com) 

U.S. TRADEMARK APPLICATION NO. 85036050 - 9/11 MEMORIAL - 16418.0100 

6/8/2010 8:32:27 PM 

ECOMl 16@USPTO.GOV 

Attachment - 1 
Attachment - 2 
Attachment - 3 
Attachment - 4 
Attachment - 5 
Attachment - 6 

UNITED STATES PATENT AND TRADEMARK OFFICE 

SERIAL NO: 85036050 

MARK: 9111 MEMORIAL 

CORRESPONDENT ADDRESS: 
MARY J. son s 
FRANKFURT KURNIT KLEIN & SELZ PC 
488 MADISON A VE FL I 0 
NEW YORK, NY 10022-5754 

APPLICANT: National September 11 Memorial & 

*85036050* 
RESPOND TO THIS ACTION: 
http://www.uspto.gov/teas/eTEASpageD.htm 

GENERAL TRADEMARK INFORl'1ATION: 
http://www.uspto.gov/main/trademarks.htm 

Museum ETC. 

CORRESPONDENT'S REFERENCE/DOCKET NO : 
16418.0100 

CORRESPONDENT E-MAIL ADDRESS: 
pto@fkks.com 

OFFICE ACTION 

TO A VOID ABANDONMENT, THE OFFICE MUST RECEIVE A PROPER RESPONSE TO THIS OFFICE ACTION WITHIN 6 MONTHS 
OF THE ISSUE/MAILING DATE. 

ISSUE/MAILING DATE: 6/8/2010 

The assigned examining attorney has reviewed the referenced application and determined the following. 

SEARCH OF OFFICE RECORDS 

The Office records have been searched and there are no similar registered or pending marks that would bar registration under Trademark Act 
Section 2(d), 15 U.S.C. §1052(d). TMEP §704.02. 

REGISTRATION 

Descliptive 

Registration is refused because the applied-for mark merely describes a feature of applicant's goods and/or services. Trademark Act Section 
2(e)(l), 15 U.S.C. §1052(e)(l); see TMEP §§ 1209.0l (b), 1209.03 et seq. 

A mark is merely descriptive if it describes an ingredient, quality, characteristic, fi.mction, feature , purpose or use of the specified goods and/or 



services. TMEP § 1209.0l (b); see In re Steelbuilding.com, 41 5 F.3d 1293, 1297, 75 USPQ2d 1420, 1421 (Fed. Cir. 2005); In re Gy ulay, 820 
F.2d 1216, 12 17-18, 3 USPQ2d I 009, 1010 (Fed. Cir. 1987). Moreover, a mark that identifies a group of users to whom an applicant directs its 
goods and/or services is also merely descriptive. TMEP §1209.03(i); see In re Planalytics, Inc. , 70 USPQ2d 1453 , 1454 (TTAB 2004). 

The proposed mark merely describes a feamre of the services; specifically applicant' s museum and educational services commemorate the 
terrorist events of September 11, 200 I As evidence of the descriptive namre of the proposed mark, the examining attorney provides a dictionary 
definition of memorial. See attached definmon of memorial. The abbreviation 9/ 11 refers to the specific date of September 11, 200 I. See 
attached screenshots from www.goog/e.com. 

Registration of the proposed mark must, therefore, be refused. The applicant may, however, offer evidence in support of registration. 

INFORMALITIES 

If the applicant chooses to respond to the refusal to register, the applicant must also respond to the following informalities: 

Disclaimer 

Applicant must insert a disclaimer of 9/ l l in the application because it does not function as a trademark. See IS U.S.C. §1056(a); TMEP 
§§ 1213, 12 13.03(a). The date 9/1 1 calls to mind only the terrorist events of that day and does not serve as a source indicator. 

The following is the accepted standard format for a disclaimer: 

No claim is made to the exclusive right to use "9/1 1" apart from the mark as shown. 

TMEP §121308(a)(i). 

Color Claim and Description 

The drawing shows the mark in colors that differ from those specified in the color claim and mark description. Specifically, the drawing shows 
the mark in the colors black and blue; however, the following colors appear in the color claim and mark description: blue. The colors in the 
drawing, color claim, and mark description must all agree. See 37 C.F.R. §§2.37, 2.52(b)(l); TMEP §§807 .07(a) et seq. 

Therefore, applicant must submit either a corrected color claim and mark description that agrees with the colors depicted in the drawing of the 
mark, or a substitute color drawing that agrees with the colors specified in the color claim and mark description TMEP §807.07(c). Any 
additional amendments to the applied-for mark will not be accepted if the changes would materially alter the mark. 3 7 C.F.R. §2. 72; see TMEP 
§§807.07(c), 807. 14 et seq. 

If black, white and/or gray appear in the mark and are not being claimed as color, applicant must include a statement that the colors black, white, 
and /or gray represent background, outlining, shading and/or transparent areas and are not part of the mark. TMEP §807.07(d)(ii). Generic 
color names must be used to describe the colors in the mark, e.g., magenta, yellow, turquoise. TMEP §807.07(a)(i)-(a)(ii). 

The following color claim and mark description is suggested: The colors blue and back are claimed as a feature of the mark. The mark consists 
of the number "9" in black followed by a forward slash in black followed by a representation of the Twin Towers in blue, underneath which is the 
word "MEMORIAL" in black. 

Applicant's Response 

Guidelines for responding are set forth below. 

/William Breckenfeld/ 
Trademark Attorney 
Law Office 116 
57 1-272-9133 Phone 
571-273-911 6 Fax (Official Responses Only) 

RESPOND TO THIS ACTION: Applicant should file a response to this Office action online using the fonn at 
http://www.uspto.gov/teas/eTEASpageD.htm, waiting 48-72 hours if applicant received notification of the Office action via e-mail. For 
technical assistance with the fonn, please e-mail TEAS@uspto.gov. For questions about the Office action itself, please contact the assigned 
examining attorney. Do not respond to this Office action by e-mail; the USPTO does not accept e-mailed responses. 



If responding by paper mail, please include the following infomrntion : the application serial number, the mark, the filing date and the name, 
title/position, telephone number and e-mail address of the person signing the response. Please use the following address: Commissioner for 
Trademarks, P.O. Box 1451, Alexandria, VA 223 13-1451. 

STATUS CHECK: Check the status of the application at least once every six months from the initial filing date using the USPTO Trademark 
Applications and Registrations Retrieval (TARR) online system at http://tarr.uspto.gov. When conducting an online status check, print and 
maintain a copy of the complete TARR screen. If the status of your application has not changed for more than six months, please contact the 
assigned examining attorney. 
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b LIKAAAAggQFJ)JDwltM 06IB/2010 07 15:56 PM 

~ I Search settings I Si9n.ln 

Google "9111" Search I Adv1ncsd Suren 

Web Ill Show options Results 1 - 10 of about 122,000,000 for ''9/11" (11-28 seconds) 

September 11 attacks -Wikipedia the free encyclopedia 
The 9/11 Commission established that two of the hijackers had recently purchased 
Leatherman multi-function hand tools. A flight attendant on Flight 11 , ... 
en.wikiped1a.orgfwiki/September_11_attacks · ~ - S!.m.il.fil 

9/1 1 conspiracy theories - Wikipedia the free encyclopedia 
9/11 conspiracy theories allege that the September 11 attacks in 2001 were either 
intentionally allowed to happen or were a false nag operation ... 
en.wikipedia.orgfwiki/9/11_conspiracy_lheories -~ - S!mi!.fil 

September 11 News .com - September 11 2001 News Archives - The 9 --· 
September11 News.com is the Internet's #I Resource for the Events of 9/11 . . .. News As-chives 
of the 9/11 Terrorist Attacks on the World Trade Center in NYC .•. 
www.september11 ne\¥S.com/ - 19 hours ago -~ - S!rn!!fil 

Video results for "9/11" 

D 
911 Loose Change (fyll-lengthl 
79 min - Nov 27 , 2Cffi 
www. youtube com 

9/1 1 - You Tube - Broadcast Yourself. 

D 
9/11 The Falling Man 
71 mm - Oct 6, 20C6 
www.youtube.com 

Music: Hands By Je-wel Creator: Brian Bezalel (Skyracer90) Year of Creat ion: 2003 Download 
links: ... 
www.youtube.com""1atch?v=xDh_pw1tUM - 19 hours ago -~ - Similar 

September 11 Digital Archive 
Uses electronic media to collect, preservs, and present the history of the September 11 , 2001 
attacks in New York, Virginia, and Pennsylvania and the public .•. 
911d1gitalarchive org! -~ - S!rrill.fil 

The 9/11 Truth Movement-911truth.ora 

Sponsored Lmks 

Who Was Behind 9/1 1? 
Is There a Global Consensus on Who 
Perpetrated the Attacks? Find Out: 
www.Wor1dPublic0pinion.org/ 

Victims of 9/11 
Find Your Resilience 
Find Support M-F 11-EID-FYl-CALL 
www.NCVC.org 

9/11 Memorial & Museum 
Get Involved. Learn & Explore The 
WTC Site. Help Rebuild. Donate Now! 
www. national911 memorial. org 

Lessons of 9/11 
A teachers resource for discussions 
about identity, religion & violence 
www. F acingH1story. org/911 

FBI During Lead Up to 91 1 
Ex-FBI agent Rowley does analysis. 
lndependentTV World News Interviews 
TheRealNews.com 

See your ad here ,. 
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. ' ..... ....... '' ..... ' , .. ,,, ....... ........ ·~ .... . . " ...... ......... .... 
Justice For 9/11 Complaint and Petition filed with NY Attorney General Elliot Spitzer 
November, 2004. The complete legal case, as of that date . ... 
www.911t ruth.org/ • ~ - S!m!lfil 

National Commission on T9rrorist Attacks Upon the United States 
Commission chartered to prepare a full and complete account of the circumstances 
surrounding the September 11, 2001 terrorist attacks, ... 
www.9-11commission.gov/ - llih.e..d. -S!.mtl.ru 

9/11 (2002) (TV) 
Directed by James Hanton, Rob Klug. W ith Tony Benat atos, Jamal Braithwaite, Steve 
Buscemi. A real life documentary following the events of September 11 from ... 
www.imdb.com/t it le/tt0312318/ -~ - S!r::o.ilfil 

AmA700 com· 9-11 rn781S83??48R?)· NoAm l.homsky· Rooks 
9-11 is a worthwhile purchase for public libraries intent on demonstrating .... Books such as 
"9 -11 " by Chomsky perhaps gives us a bit of insight as to why ... 
www.amazon.com > ... >Americas > United States > 20th Century -~ · S!.m!!.fil 

9-11 Commission Final Reoort 
Apr5, 2010 ... Cover of the Final Report of t he 9-11 Commission. The Commission's Final 
Report provides a full and complete account of the circumstances .. . 
www.gpoaccess.gov/911/index.html · ~ · ~ 

Book results for "9111" 
9/11: the cy1t yre of commemoration · David Simpson · 2fX6 · 182 pages 

9/11 contradictions· an open let!er to . .. . David Ray Griffin . 2CX6 . 346 pages 

Debunking 9/11 debunking: an answer to Popular . • David Ray Griffin . 2007 • 392 pages 

Searches related to "9111 ·· 
9/11 pictures 

W1.ill!1h 

loose change 911 1 

9/11 conspiracy 

sentember 11 

~ 

Goooooooooog le ..,. 
1 2 3 ! ~~za~m !Im 

"9/11" 

Search wit hin resylts - Language Tools -~ - Dissatisfied? Help ys immoye - Try Google Experiment al 

~.Advertising Programs . Business Solutions .~.~ 
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~ I Search settings I Si9n.ln 

Google "9111" Search I Adv1ncs d Suren 

Web Ill Show opt jons Results 11 - 20 of about 122,000,000 for "9/11" (11-23 seconds) 

Who Was Behind 9111? Sponsored Link 
www.WorldPubticOpmion.org/ Is There a Global Consensus on Who Perpetrated the Attacks? Find Out: 

Fahrenheit 9111 (2004 l 
****"°" Rating 7.6/10 ·from 73.562 users 
Directed by Michael Moore. With Ben Mleck, Stevie Wonder, George W. Bush. Michael 
Moore's view on what happened to the United States after September 11; ... 
www.imdb.com/tit le/tt0361596/ -~ - SlmJ!ru 

YouTube - 911 1 The Falling Man 
9/11 was one of the most pivotal events in world history Its impact will be felt for years to 
come. You owe it to yourself to go beyond the sound bites and ... 
wwwyoutube.comlwatch?v=BXnA9FjvLSU -~ - Si.mil.fil 

Complete 911 Timeline 
Several miscellaneous new entries have been added to the 9/ 11 Timeline O¥er ... The vast 
majority of entries published by the 9/11 Timeline over the past ... 
www.historycommons.org >Projects -~ · Sim!!fil 

9-11 
9-11. Noam Chomsky's international bestseller comments on the USresponse to 9-11 at home 
and abroad, terrorism , media control, and the long-term ... 
www.sevenstories.com/8ook/?GCOl=5832210054679J -~ - Similar 

9111 Facts 
9/11 conspiracy -theory~ or is it reasonable suspicion based on evidence? ... TvNewsLIES 
Challenges Believers of the Official Version of9/11: - Where the ... 
www.tvnewsties.org1html/9_11_facts.html -~ -~ 

National Commission on Terrorist Attacks Upon the United States 
The National Commission on Terrorist Attacks Upon the United States (also known as the 9-
11 Commission). an independent, bipartisan commission created bv ... 



http·/Jwnw google comJsearch?h!=en&g=%229/11 %22&start=10&sa=N 00,\)8/2010 07 16 37 PM 

n 1..-omm1ss1onJ, an moepenoem, 01pamsan comm1ss1on crea1eo oy ... 
www.9-11commission.gD'f'/report/index.htm - 22 hours ago-~ - Sim.!lfil 

Debunl-Ong 911 Consoiracy Theories and Controlled Demolition Homepage 
Journal Of O;bunking 9/11 Cons:piracy Th;ori; s: Vo1um; 1 ls:s:u; ~ is: out! ... and 
debunking911. com are able to defuse 9/11 denier claims as they arise. 
www.debunking911.com/ -~ - S!rr!.!lfil 

Scholars For 9111 Truth 
Scholars for 9/11 Truth: The 9/11 scholars group has two major websites. Visit either of both 
of these to learn the truth about 9/11. 
www.scholarsfor911truth.org/ -~ - Sim.!lfil 

9-1 1 Was An Inside Job - A Call To True Patri ots 
9-11 Was an Inside Job: A Call to True Patriot s. The Bush administration lied about the events 
ofSeptember11 . 
www.911sharethetruth.com/ -~ - Si.m.!1.fil 

Public Safetv Acaderw 
As a small academic institution, the Public Safety Academy offers a prestigious education, 
rigorous first hand professional development with the honor and ... 
www.9-11.com/- Cached- Similar 

Searches related to "9111" 

~ l oose change 9/1 1 september 11 

9/11 llu th 9/1 1 l<UflS Uil CIL")' ~ 

<1111 Go oooooooooog le ..,. 
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"9/11" 
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Fmd 

~ '" Em!ll!!IW 

Dictionary I Thesauru s I Translations I 
ABCDEFGHJJKLMNOPQRSTUVW XYZ 

memento mori 

Memnon 

memoir 

memoirist 

memorabilia 

memorable 

memorandum 

• memoria l 

Memorial Day 

memonal park 

memorial 

~ memori11I 

me·mo·ri·al [ ma mawree al ] 

noun (pluralme ·mo·ri·als) 

Definition: 

1. commemorative object or 
event: somethinq that is intended to 

Network Error (tcp_error) 

A communication error 
occurred: "Connection refused" 
The Web Server may be down. 
tnn h11~v nr AYnAriAnrinn nthAr 
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memorialise 

memorialist 

memorialize 

memorize 

mem ory 

m<'lm n ry h Ank 

Also ava ilable: 

evenc ~0111eu1111y u1~L 1~ n 1Ler 1u e u LO 

remind people of somebody who has 
died or an event in which people died, 
e .g . a s tatue, s peech, or ceremo n y 

2 . statement of facts accompanying 
petition : a written statement of facts 
accompanying a petition presented to a 
person or group in authority 

World English Dictionary adjective 
Dictionnaire Franc:ais 

Definition: 

commemo rative: int~nd~d as a 
reminder of a person or event or as a 
celebration of somebody's li fe and work 

[ 14th century. < French< Latin memoria 
(see memory)] 

• me·mo·rl ·al-ly adrerb 

Encarta® World Eni01 lish Dictionary [North American Edition] () & (P)2009 
Microsoft Corporation. All rights reserved. Developed for Microsoft by 
Alnnm.;h11ry P11hli .;hin1J Plr. 

too busy, or expenenc1ng other 
problems preventing it from 
responding to requests. You 
may wish to tiy again at a later 
time. 

(Ar.?) Fnr l'l!':!': i!=:l:mr:P.. r.nnt;ir.t lhP. 

USPTO OCIO IT Help Desk. 

reed:iock llelp 

() 2009 Microsoft I Micto.sclft 



To: 

Subject: 

Sent: 

Sent As: 

Attachments: 

National September 11 Memorial & Museum ETC. (pto@fkks.com) 

U.S. TRADEMARK APPLICATION NO. 85036050 - 9/1 1 MEMORIAL - 16418.0100 

6/8/2010 8:32:31 PM 

ECOMl 16@USPTO.GOV 

IMPORTANT NOTICE REGARDING YOUR TRADEMARK APPLICATION 

Your trademark application (Serial No. 85036050) has been reviewed. The examining attorney assigned by the 
United States Patent and Trademark Office ("USPTO") has written a letter (an "Office action") on 6/8/2010 
to which you must respond (unless the Office Jetter specifically states that no response is required). Please follow 
these steps: 

1. Read the Office letter by clicking on this link 
http://tmportal.uspto.gov/external/portal/tow?DDA=Y &serial_ number=85036050&doc _ type=OOA&mail_ date=20100608 OR go to 
http://tmportal.uspto.gov/external/portal/tow and enter your serial number to access the Office letter. If you have difficulty accessing the 
Office letter, contact TDR@uspto.gov. 

PLEASE NOTE: The Office letter may not be immediately available but will be viewable within 24 hours of this e-mail notification. 

2. Contact the examining attorney who reviewed your application if you have any questions about the content of the Office letter (contact 
information appears at the end thereof). 

3. Respond within 6 months, calculated from 6/8/2010 (or sooner if specified in the Office Jette1), using the Trademark Electronic Application 
System (TEAS) Response to Office Action form. If you have difficulty using TEAS, contact TEAS@uspto.gov. 

ALERT: 

Failm·e to file any required response by the applicable deadline will result in the ABANDONMENT (loss) of your application. 

Do NOT hit "Reply" to this e-mail notification, or otherwise attempt to e-mail your response, as the USPTO does NOT accept e-mailed 
r esponses. 



PTO fOITT\ 1957 (Rev 912005) 

OMB No. 0651-0050 (Exp_ 04!3012011) 

Response to Office Action 

The table below presents the data as entered. 

Entered 

SERIAL NUMBER 85036050 

LAW OFFICE ASSIGNED I LAW OFFICE 116 

MARK SECTION (no change) 

EVIDENCE SECTION 

EVIDENCE FILE NAME(S) 

evi 2161734247-155648692 FGKSLIBl - 41 6068-v l -Class 41 -
ORIGINAL PDF FILE 

OA Res1:1onse for 9 11 Memorial.1:1df 

CONVERTED PDF FILE(S) \\TICRS\EXPORT 11\IMAGEOUT11 \850\360\85036050\xmll \ROA0002.JPG 
(5 pages) 

I \\TICRS\EXPORT 11\IMAGEOUT11 \850\360\85036050\xml l\ROA0003J PG 

I \\TICRS\EXPORT 11\IMAGEOUT11 \850\360\85036050\xml l \ROA0004JPG 

\\TICRS\EXPORT 11\IMAGEOUT 11 \850\360\85036050\xml l\ROA0005J PG 

\\TICRS\EXPORT 11\IMAGEOUT 11 \850\360\85036050\xmll \ROA0006J PG 

I DESCRIPTION OF EVIDENCE FILE I Response to Office Action 

I ADDITIONAL STATEMENTS SECTIO T 

I COLOR(S) CLAIMED 
(If applirnble) 

The color(s) blue and black is/are claimed as a feature of the mark 

DESCRIPTIO~ OF THE MARK 
The mark consists of the number "9" followed by a forward slash, both in black font, 

(and Color Location, if applicable) 
followed by a stylized representation of the Twin Towers in blue, underneath which 
is the word "MEMORIAL" in black font. 

SIGNATURE SECTION 

RESPONSE SIGNATURE /ere/ 

SIGNATORY'S NAME I Christopher R. Chase 

SIGNATORY'S POSITION Attorney of Record, New York bar member 

DATE SIGNED 11124/2010 

AUTHORIZED SIGNATORY YES 

FILING INFORMATION SECTION 

SUBMIT DATE I Wed Nov 24 16:03:53 EST 2010 

USPTO/ROA-XXXXXX.XX.XX-2 
0101 124160353725 172-85036 

TEAS STAMP 050-4 70f096fl 25d7b96bd2fb 
03b5d62c535d6-N/A-N/A-201 
01124155648692053 



PTO Form 1957 (Rev 9/2005) 

OMB No. 0651-0050 (Exp_ 04!3012011) 

Response to Office Action 
To the Commissioner for Trademarks: 

Application serial no . 85036050 has been amended as follows: 

EVIDENCE 
Evidence in the natnre of Response to Office Action has been attached. 
Original PDF file: 
evi 2161734247-155648692 FGKSLIB l - 416068-v l-Class 41 OA Response for 9 II Memorial.pdf 
Converted PDF file(s) (5 pages) 
Evidence- ! 
Evidence-2 
Evidence-3 
Evidence-4 
Evidence-5 

ADDITIONAL STATEMENTS 
Color Claim 
The color(s) blue and black is/are claimed as a featnre of the mark. 

Description of mark 
The mark consists of the number "9" followed by a forward slash, both in black font, followed by a stylized representation of the Twin Towers in 
blue, underneath which is the word "MEMORIAL" in black font. 

SIGNATURE(S) 
Response Signature 
Signature: /ere/ Date: 11/24/2010 
Signatory's Name: Christopher R. Chase 
Signatory's Position: Attorney of Record, New York bar member 

The signatory has confirmed that he/she is an attorney who is a member in good standing of the bar of the highest court ofa U.S. state, which 
includes the District of Columbia, Puerto Rico, and other federal territories and possessions; and he/she is currently the applicant's attorney or an 
associate thereof; and to the best of his/her knowledge, if prior to his/her appointment another U.S. attorney or a Canadian attorney/agent not 
currently associated with his/her company/firm previously represented the applicant in this matter: ( 1) the applicant has filed or is concurrently 
fi ling a signed revocation of or substitute power of attorney with the US PTO: (2) the US PTO has granted the request of the prior representative to 
withdraw: (3) the applicant has filed a power of attorney appointing him/her in this matter; or (4) the applicant's appointed U.S. attorney or 
Canadian attorney/agent has filed a power of attorney appointing him/her as an associate attorney in this matter. 

Serial Number: 85036050 
Internet Transmission Date: Wed Nov 24 16:03:53 EST 2010 
TEAS Stamp: USPTO/ROA-XXX.XXX.XX.XX-2010112416035372 
5172-85036050-4 70f096fl25d7b96bd2fb03b5d 
62c535d6-N/A-N/A-20101124155648692053 



Mark 

UNITED STATES PATENT AND TRADEMARK OFFICE 

9/11 MEMORIAL (stylized) 

International Class 041 

85036050 Serial No. 

Applicant 

Filed 

National September 11 Memorial & Museum at the WTC 

Law Office 

Examining Attorney 

May 12, 2010 

11 6 

William Breckenfield 

The following is in response to the Office Action emailed on June 8, 20 l 0. 

Refusal to Register - Descl'iptiveness 

The Examining Attorney has refused registration of Applicant' s trademark, 9/11 

MEMORIAL (stylized) ("Applicant's Mark"), in connection with "museum services; 

educational services, namely, instruction and conducting programs about the terrorist 

attacks of September 11 , 2001" in International Class 41 on the grounds that the proposed 

Mark "merely describes a feature of applicant's goods and/or services," thus violating 

Section 2(e)(l). 

Applicant respectfully disagrees and submits that its stylized Mark does not 

immediately convey the nature of Applicant's services, and that consideration of the 

nature of Applicant' s stylized Mark makes clear that Applicant' s Mark is suggestive, not 

descriptive. At a minimum, there is a sufficient basis for doubt about whether 

Applicant's Mark is merely descriptive to warrant passing the Mark to publication. 

FKKS: 416068.vl 164 18.100 



I. Argument 

A. Because Applicant's Mark Requires Furthe1· Thought from the Consumer, It Is 
Suggestive Rather Than Descriptive 

It is well established that a mark shall not be deemed "merely descriptive" of the 

applicant 's goods or services unless it provides, in a "clear and precise way," Airco, Inc. 

v. Air Products and Chemicals, Inc., 196 U.S.P.Q. 832, 835 (T.T.A.B. 1977), an 

"immediate idea" of the goods or services offered in connection with the mark. In re 

Mm1on-Norwich Products, Inc., 209 U.S.P.Q. 791 (T.T.A.B. 1981); In re EngineerinQ; 

Svstems Com., 2 U.S.P.Q.2d 1078 (T.T.A.B. 1986). In contrast, a suggestive mark only 

indirectly suggests these things , and requires the exercise of some thought or imagination 

to link the mark to the goods or services with which it is used. See AMF Inc. v. 

Sleekcraft Boats, 599 F.2d 341, 349 (9th Cir. 1979) (citations omitted) (the primary 

criterion for distinguishing descriptive and suggestive marks is "the imaginativeness 

involved in the suggestion ... that is, how inunediate and direct is the thought process 

from the mark to the pai1icular product."); see, ~. In re Wells Fargo & Company, 231 

U.S.P.Q. 117 (T.T.A.B. 1986) (EXPRESS SAVINGS not merely descriptive of banking 

services); In re Shop-Vac Corp. , 219 U.S.P.Q. 470 (T.T.A.B. 1983) (WET/DRY 

BROOM suggestive, rather than descriptive, of electTic vacuum cleaners); In re TMS 

Corporation of the Americas, 200 U.S.P.Q. 57 (T.T.A.B. 1978) (THE MONEY 

SERVICE not merely descriptive of financial services); In re Tennis in the Round. Inc. , 

199 U.S.P.Q. 496, 498 (T.T.A.B. 1978) (TENNIS IN THE ROUND not merely 

descriptive of tennis facility with courts arranged in a circular configuration); Rand 

Mc ally & Co. v. Christmas Club, 242 F.2d 776 (C.C.P.A. 1957) (holding that the mark 

FKKS: 416068.vl 164 18.100 



CHRISTMAS CLUB was not merely descriptive of a magazine which contained matter 

advertising Christmas clubs). Moreover, "a minor degree of descriptiveness does not 

destroy the suggestiveness, or trademark significance." J. Gilson, Trademark Protection 

and Practice§ 2.03 (1994). Therefore, even where a mark may indicate or describe 

something about the goods or services identified, it is suggestive, not descriptive, if 

further thought or imagination is required for the consumer to clearly understand the 

nature of the services with which the mark is used. 

The Examining Attorney states that Applicant 's Mark "merely describes a feature 

of the services; specifically applicant' s museum and educational services 

commemorating the terrorist events of September 11, 2001," and notes that the 

"abbreviation 9/ 11 refers to the specific date of September 11, 2001." Applicant submits, 

however, that its stylized Mark has a double meaning - it is not just an abbreviation of 

the numeric symbol representing the date of September 11 , 200 l , but rather tl1e Mark is 

meant to depict a stylized form of the Twin Towers at the World Trade Center (the "Twin 

Towers") in place of the number " 11" in 9/11. 

As we are all aware, several acts of terrorism were committed in various locations 

in the United States on September l] , 200 l , including Washington D.C. and New York 

City. The stylized depiction of the Twin Towers in Applicant's Mark was specifically 

chosen to reference the attacks on the World Trade Center in New York City as opposed 

to the other locations where acts of terrorism were committed on September 11 , 200 l 

As Applicant operates the only September 11 , 2001 memorial at the World Trade Center 

site, Applicant's Mark specifically emphasizes the attacks in New York City by 

incorporating the depiction of the Twin Towers. 

FKKS: 416068.v l 164 18.100 



Thus, the stylized depiction in Applicant 's Mark suggests the Twin Towers 

themselves rather than a plain numeric image. It is Applicant's intention that these 

stylized vertical rectangles be viewed by consumers as meaning more than a simple 

number "11 ", namely, that they identify and reference the Twin Towers in New York 

City. Because of this, some level of thought is necessary to make a connection between 

the Mark and the services. 

Therefore, the conclusion of descriptiveness drawn by the Examining Attorney is 

transitive and indirect in nature, and lacking in the immediacy and significance required 

for a descriptiveness determination under trademark law. See In re Hutchinson 

Technology, 852 F.2d 552, 554 (Fed. Cir. 1988). TI1e stylized depiction of the Twin 

Towers in Applicant' s Mark evokes a new and unique commercial impression that does 

not immediately identify the services. Since consumers must exercise some imagination 

to determine the nature of the services, Applicant 's Mark is suggestive, not merely 

descriptive. See AMF Inc., 599 F.2d at 349. 

B. All Doubts M ust Be Resolved In Favor of the Applicant. 

It is equally settled that where, at the examining stage, any doubts at all exist 

regarding whether a mark is "merely descriptive," those doubts must be resolved in favor 

of the applicant and the mark should be pennitted to proceed to publication. See In re 

Shop-Vac Corp, 219 U.S.P.Q. 470, 472 (T.T.A.B. 1983) ("At the very least ... we have 

doubts about the ' merely descriptive' character of the mark before us and, unlike the 

FKKS: 416068.vl 164 18.100 



situation in determining likelihood of confusion ... it is clear that such doubts are to be 

resolved in favor of applicants."); In re Morton-Norwich Products, Inc., 209 U.S.P.Q. 

791 , 791 (TT.AB.1981) (noting that the Board's practice is "to resolve doubts in 

applicant's favor and publish the mark for opposition."); In re Atavio Inc., 25 U.S.P.Q.2d 

136 l (T.T.A.B. 1992). At a minimum, there is sufficient basis for doubt about whet.her 

Applicant's Mark is merely descriptive lo wa!Tanl passing the Mark to publication. 

II. Conclusion 

In light of the foregoing, Applicant respectfully requests that the Examining 

Attorney approve Applicant 's Mark for publication. 

FKKS: 416068.vl 164 18.100 



I SERIAL NUMBER 

I REG NUMBER 

I REGISTER 

I 1NTL REG# 

Trademark Snap Shot Amendment & Mail Processing Stylesheet 
(Table presents the data on Amendment & Mail Processing Complete) 

OVERVIEW 

I FILING DATE 85036050 

I REG DATE 0000000 

PRINCIPAL I MARK TYPE 

NIA I 1NTL REG DATE 

BRECKENFELD, WILLIAM G 

0511212010 

NIA 

SERVICE MARK 

NIA 

116 I TM ATTORNEY I L.O. ASSIGNED 
~~~~~~-'-~~~~~~~~~~~~~-'"~ 

RUN DATE 

PUB DATE 

I STATUS 

I STATUS DATE 

LITERAL MARK ELEMENT 

I DATE ABANDONED 

I SECTION 2F 

I SECTION 8 

I SECTION 15 

RENEWAL FILED 

DATE AMEND REG 

I FILED BASIS 

I 1 (a) 

I 1 (b) 

144D 

I 44E 

I 66A 

NO BASIS 

I STANDARD CHARACTER MARK 

LITERAL MARK ELEMENT 

MARK DRAWING CODE 

COLOR DRAWING FLAG 

I PARTY TYPE 

NAME 

ADDRESS 

PUB INFORMATION 

1112512010 

NIA 

1661 -RESPONSE AFTER NON-FINAL-ACTION-ENTERED 

1112412010 

9111 MEMORIAL 

NIA 

NO 

NO 

NO 

NO 

NIA 

YES 1 (a) 

NO 1 (b) 

NO 44D 

NO 44E 

NO 66A 

NO NO BASIS 

I DATE CANCELLED NIA 

I SECTION 2F IN PART NO 

I SECTION 8 IN PART NO 

I REPUB 12C NIA 

RENEWAL DATE NIA 

FILING BASIS 

CURRENT BASIS I AMENDED BASIS 

YES I 1 (a) NO 

NO I 1 (b) NO 

NO I 44D NO 

NO I 44E NO 

NO 

NO 

MARK DATA 

9111 MEMORIAL 

5-AN ILLUSTRATION DRAWING W ITH WORD(S)I LETTER(S)INUMBER(S) IN 
STYLIZED FORM 

YES 

CURRENT OWNER INFORMATION 

I 10-0RIGINAL APPLICANT 

National September 11 Memorial & Museumat the World Trade Center Foundation, 
Inc. 

One Liberty Plaza 
New York, NY 10006 



ENTITY I 99-non-profit corporation 

CITIZENSHIP New York 

GOODS AND SERVICES 

INTERNATIONAL CLASS 041 

DESCRIPTION TEXT Museum services; educational services, namely, instruction and conducting 
programs about the terrorist attacks of September 11 , 2001 

GOODS AND SERVICES CLASSIFICATION 

I INTERNATIONAL I 041 I FIRST USE DATE I 0310012010 FIRST USE IN I 03/00/201 o I CLASS STATUS 16-ACTIVE 
CLASS COMMERCE 

DATE 

MISCELLANEOUS INFORtVIA TI ON/STATEMENTS 

CHANGE IN REGISTRATION NO 

COLORS CLAIMED STATEMENT The color(s) blue and black is/are claimed as a feature of the mark. 

DESCRIPTION OF MARK The mark consists of the number "9" followed by a foiward slash, both in black font, 
followed by a stylized representation of the Twin Towers in blue , underneath which is 
the word "MEMORIAL" in black font. 

PROSECUTION HISTORY 

DATE ENT CD ENT TYPE DESCRIPTION ENTNUM 

11/24/2010 TEME I TEAS/EMAIL CORRESPONDENCE ENTERED 009 

I 11/24/2010 I CRFA I I I CORRESPONDENCE RECEIVED IN LAW OFFICE I 008 

I 11/24/2010 I TROA I I I TEAS RESPONSE TO OFFICE ACTION RECEIVED I 007 

I 06/08/2010 I GNRN I 0 I NOTIFICATION OF NON-FINAL ACTION E-MAILED 006 

I 06/08/2010 I GNRT I F I NON-FINAL ACTION E-MAILED I 005 

06/08/2010 CNRT R NON-FINAL ACTION WRITTEN 004 

06/01/2010 DOCK D ASSIGNED TO EXAMINER 003 

05/17/2010 NWOS I NEW APPLICATION OFFICE SUPPLIED DATA ENTERED IN TRAM 002 

I 05/15/2010 I NWAP I I I NEW APPLICATION ENTERED IN TRAM 001 

CURRENT CORRESPONDENCE INFORtVIATION 

I ATTORNEY I Mary J. Sotis 

I CORRESPONDENCE ADDRESS MARY J . SOTIS 
FRANKFURT KURNIT KLEIN & SELZ PC 
488 MADISON AVE FL 10 
NEW YORK, NY 10022-5754 

DOMESTIC REPRESENTATIVE NONE 



MEMORIAL 
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To: 

Subject: 

Sent: 

Sent As: 

Attachments: 

National September 11 Memorial & Museum ETC. (pto@fkks.com) 

U.S. TRADEMARK APPLICATION NO. 85036050 - 9/11 MEMORIAL - 16418.0100 

12/16/2010 9:31:18 PM 

ECOMl 16@USPTO.GOV 

Attachment - 1 
Attachment - 2 
Attachment - 3 
Attachment - 4 
Attachment - 5 
Attachment - 6 
Attachment - 7 
Attachment - 8 
Attachment - 9 
Attachment - 1 0 
Attachment - 11 
Attachment - 12 
Attachment - 13 
Attachment - 14 
Attachment - 15 
Attachment - 16 
Attachment - 1 7 
Attachment - 18 
Attachment - 19 
Attachment - 20 
Attachment - 21 
Attachment - 22 
Attachment - 23 
Attachment - 24 
Attachment - 25 
Attachment - 26 
Attachment - 27 
Attachment - 28 
Attachment - 29 
Attachment - 30 
Attachment - 3 1 
Attachment - 32 
Attachment - 33 
Attachment - 34 
Attachment - 3 5 
Attachment - 36 
Attachment - 3 7 
Attachment - 38 

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO) 
OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT'S TRADEMARK APPLICATION 



APPLICATION SERIAL NO. 85036050 

MARK: 9/11 MEMORIAL 

CORRESPONDENT ADDRESS: 
MARY J. son s 
FRANKFURT KURNIT KLEIN & SELZ PC 
488 MADISON AVE FL 10 
NEW YORK, NY 10022-5754 

APPLICANT 
Museum ETC. 

National September 11 Memorial & 

CORRESPONDENT'S REFERENCE/DOCKET NO : 
16418.0100 

CORRESPONDENT E-MAIL ADDRESS 
pto@fkks.com 

*85036050* 
CLICK HERE TO RESPOND TO THIS LETTER: 
http ://www.uspto.gov/teas/eTEASpageD.htm 

OFFICE ACTION 

STRICT DEADLINE TO RESP01\1D TO THIS LETTER 
TO AVOID ABANDONMENT OF APPLICANT'S TRADEMARK APPLICATION, THE USPTO MUST RECEIVE APPLICANT'S COMPLETE 
RESPONSE TO THIS LETTER WITHIN 6 MONTHS OF THE ISSUE/MAILING DATE BELOW. 

ISSUE/MAILI 'G DATE: 12/1612010 

THIS IS A FINAL ACTION. 

This Office action is written in response to the applicant ' s letter filed on November 24, 2010. The attorney has reviewed the above referenced 
response and determined the following: 

The examining attorney has considered the applicant's arguments carefully but has found them unpersuasive. For the reasons below, the refusal 
under Section 2(e)(l) is maintained and made FINAL. 

Applicant failed to disclaim 9/ 11 . Accordingly the requirement is maintained and made FINAL. 

The amended description of the mark is not accepted as set forth below. The requirement is maintained and made FINAL. 

The amended color claim is accepted. 

REGISTRATION 

Descriptive - Final Refusal 

Registra tion is refused because the applied-for mark merely describes a feature of applicant's services. Trademark Act Section 2(e)(l ), 15 
U.S.C. § 1052(e)(l); see TMEP §§ 1209.0 l (b), 1209.03 er seq. 

The applicant applied to register the mark 9/ 11 MEMORIAL for "Museum services; educational services, namely, instruction and conducting 
programs about the terrorist attacks of September 11, 200 l ." The mark is merely descriptive because applicant ' s museum and educational 
services commemorate the terrorist events of September 11 , 2001. See arr ached screens/Jots from applicanr 's website and recitation of services. 
See also arrached definition of memorial. 9/11 is a common abbreviation for the date September 11, 2001. See arrached screens/Jars from 
gpoaccess.com, hisro1ycommons.01g, Wikipedia.com and dicriona1y.reference. com. In fact, the terrorist events of that day are often referred to 
as "9/11 ." As such, 9/1 1 is descriptive of the subject of applicant ' s museum and educational services. 

The detennination of whether a mark is merely descriptive is considered in relation to the identified goods and/or services, not in the abstract. 
In re Abcor Dev. Corp., 588 F.2d 811, 814, 200 USPQ 215, 218 (C.C.PA 1978); TMEP § 1209.0l(b); see, e.g., In re Polo lnr 'J Inc. , 51 USPQ2d 
106 1 (TTAB 1999) (finding DOC in DOC-CONTROL would be understood to refer to the "documents" managed by applicant's software, not 
"doctor" as shown in dictionary definition); In re Digital Research Inc., 4 USPQ2d 1242 (TTAB 1987) (finding CONCURRENT PC-DOS 
merely descriptive of "computer programs recorded on disk" where relevant trade used the denomination "concurrent" as a descriptor of a 
particular type of operating system). "Whether consumers could guess what the product is from consideration of the mark alone is not the test." 



Jn re Am. Greetings Co1p., 226 USPQ 365, 366 (TT AB 1985). 

The applicant asserts, however, that the mark is merely suggestive of the services. The applicant 's argument is unpersuasive. Applicant argues 
that the number 11 in the mark is represented by a design of the twin towers, thereby creating a double meaning. The number 11 in the mark 
appears to be in the exact same font as the preceding number 9. 

Even assuming arguendo that the number 11 is perceived as a representation of the twin towers, such a meaning serves only to reinforce the 
descriptive meaning of the term. The twin towers were destroyed by terrorists on 9/ 11. 

The file's evidence clearly shows the descriptive nature of the mark. Refusal of the mark is therefore maintained and made FINAL. 

Disclaimer - Final Requirement 

Applicant must insert a disclaimer of 9/ 11 in the application because it does not function as a trademark. See 15 U.S.C. § 1056(a); TMEP 
§§1213, 121 3.03(a). 9/ 11 is a common abbreviation for the date September 11 , 2001. See attached screens/Jots. The date calls to mind only the 
terrorist events of that day and cannot serve as a source indicator. 

The following is the accepted standard format for a disclaimer: 

No claim is made to the exclusive right to use "9/11" apart from the mark as shown. 

TMEP §121308(a)(i). 

Color Location Statement - Final Requirement 

The description of the mark uses broad, vague language that does not accurately describe the applied-for mark. Applications for marks not in 
standard characters must include an accurate and concise description that identifies all literal elements as well as any design elements in the 
mark. See 37 C.F.R. §2.37; TMEP §808.02. 

Therefore, applicant must provide a more detailed description of the applied-for mark. The following is suggested: 

The mark consists of the number "9" in black followed by a forward slash in black followed by the number "11" in blue serving as a 
representation of the Twin Towers, underneath which is the word "MEMORIAL" in black. 

Applicant 's Response 

If applicant does not respond within six months of the mailing date of this final Office action, the application will be abandoned. 15 U.S.C. 
§1062(b); 37 C.F.R. §2.65(a). Applicant may respond to this final Office action by: 

(!) Submitting a response that fully satisfies all outstanding requirements, if feasible; and/or 

(2) Filing an appeal to the Trademark Trial and Appeal Board, with an appeal fee of $100 per class. 

37 C.F.R. §§2.6(a)(18), 2.64(a); TBMP ch. 1200; TMEP §714.04. 

In certain rare circumstances, a petition to the Director may be filed pursuant to 37 C.F.R. §2.63(b)(2) to review a final Office action that is 
limited to procedural issues. 37 C.F.R. §2.64(a); TMEP §714.04; see 37 C.F.R. §2.146(b); TBMP § 1201.05; TMEP § 1704 (explaining 
petitionable matters). The petition fee is $100. 37 C.F.R. §2.6(a)(15). 

/William Breckenfeld/ 
Trademark Attorney 
Law Office 116 
57 1-272-9133 Phone 
571-273-911 6 Fax (Official Responses Only) 

TO RESPOND TO THIS LETTER: Use the Trademark Electronic Application System (TEAS) response form at 
http://teasroa.uspto.gov/roa/. Please wait 48-72 hours from the issue/mailing date before using TEAS, to allow for necessary system updates of 
the application. For technical assistance with online forms, e-mail TEAS@uspto.gov. 

WHO MUST SIGN THE RESPONSE: It must be personally signed by an individual applicant or someone with legal authority to bind an 



applicant (i.e. , a corporate officer, a general partner, all joint applicants). If an applicant is represented by an attorney, the attorney must sign the 
response. 

PERIODICALLY CHECK THE STATUS OF THE APPLICATION: To ensure that applicant does not miss crucial deadlines or official 
notices, check the status of the application every three to four months using Trademark Applications and Registrations Retrieval (TARR) at 
http://tarr .usrto.gov/. Please keep a copy of the complete TARR screen. IfTARR shows no change for more than six months, call 
1-800-786-9199. For more information on checking status, see http://www.uspto.gov/trademarks/process/status/. 

TO UPDATE CORRESPONDENCE/E-MAIL ADDRESS: Use the TEAS form at http://www.uspto.gov/teas/eTEASpageE.htm. 
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9/11 
MEMORIAL 

INTERACT 

MEMORIAL > 

About the Memorial 

Memorial Plaza 

Renderings 

Names Inscription 

Names Arrangement 

Locating a Name 

Design Competition 

The Architects 

IN MEMORY > 

Education Visit Memonal 

MEMORIAL 

Rendermg by Squared Des1gn Lab 

Museum Donate Museum Shop About Us 

ABOUT THE 

The National September 11 Memorial will remember and 

honor the nearly three thousand people who died in the 

horrific attacks of September 11, 2001 and February 26, 

1993 

LEARN 

The Memorial design, by Michael Arad and Peter Walker, was 

selected through a competition that drew more than 5,200 entrants from 63 

nations 

MEMORIAL AZ DE'T 

-

: ..- ~ ·i:r~ !f;_: • ..: 

The Memorial Plaza will 

be one of the most 

sustainable, green 

plazas ever built, 

REMEMBER 
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Rendenng by Squared Design Lab 

RendfmnQ by Squared Desi{Jn Lab 

with nearly 400 oak trees 

surrounding the 

Memorial pools 

View and download 

renderings and 

animation of the 

Memonal & Museum. 

,, 

SHARE 
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9/11 
MEMORIAL 

INTERACT 

ABOUT US > 

About 

Mission 

Chairman's Message 

President's Message 

Board of Directors 

Newsroom 

Staff 

Job Opportunities 

Our Partners 

Contact Us 

Education Visit Memorial 

~ 
• ' ·: j, .. .. .... .. ... 

·''. 
MemonaJ South Pool Rendering by Squared 
0€SJgn Lab 

Museum Donate Museum Shop About Us 

ABOUT 
The National September 11 Memorial & Museum is a private 

not-for-profit (501 c3), responsible for oversight of the 
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September 11 attacks 
From Wikipedia, the free encyclopedia 

"9111" redirects here. For the date, see September 11 or 9 NOYember. For Ol.her uses, see 911 {disambiguation) 

The September 11 attacks (often referred to as September 11th or 9/11) were a series of coordinated suicide attacks by al-Qaeda 
upon the United States on September 11, 2001. On that morning, 19 al-Qaeda terrorists hijacked four commercial passenger jet 

airliners.12131 The hij ackers intentionally crashed two of the airliners into the Twin Towers of the World Trade Center in New York City, 
killing everyone on board and many others working in the buildings. Both buildings collapsed within two hours, destroying nearby 
buildings and damaging others. The hijackers crashed a third airliner into the Pentagon in Ar1ington, Virginia. just outside Washington, 

D.C. The fourth plane crashed into a field near Shanksville in rural Pennsylvania after some of its passengers and flight crew attempted 

to retake control of the plane, which the hijackers had redirected toward Washington, D.C. There were no survivors from any of the 
flights. 

Nearly 3,COJ victims and the 19 hijackers died in the attacks.141 According to the New York State Health Department. 836 responders, 

including firefighters and police personnel, have died as of June 20J9.14l Among the 2,752 victims who died in the attacks on the World 
Trade Center were 343 firefighters and 60 police officers from New York City and the Port Authority.t51184 people were killed in the 

attacks on the Pentagon.161 The overwhelming majority of casualt ies were civilians. including nationals of over 70 countries.r711n 
addition, there was at least one secondary death-one person was ruled by a medical examiner to have died from lung disease due to 

exposure to dust from the collapse of the W orld Trade Center.181 

The United States responded to the attacks by launching the War on Terror, invading Afghanistan to depose the Taliban, who had 

harbored al-Qaeda terrorists, and enacting the USA PATRIOT Act. Many other countries also strengthened their ant~terrorism 

legislation and expanded law enforcement powers_ Some American stock exchanges stayed closed for the rest of the week following 

the attack , and posted enormous losses upon reopening, especially in the airline and insurance industries. The destruction of billions 

of dollars' worth of office space caused serious damage to the economy of Lower Manhattan. 

The damage to the Pentagon was cleared and repaired within a year, and the Pentagon Memorial was built adjacent to the building. 

The rebuilding process has started on the World Trade Center site. In 20C6, a new office tower was completed on the site of ? World 
Trade Center_ The new 1 World Trade Center is currently under construction at the site and, at 1,776 ft (541 m) upon completion in 

2013, it witl become the tallest building in North America. Three more towers were originally expected to be built between 2007 and 

2012 on the site. Ground was broken for the Flight 93 National Memorial on November 8, 20l9, and the fi rst phase of construction is 

expected to be ready for the 10th anniversary of the attacks on September 11, 2011.t9J 
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Attacks 

Main article: Timeline for the day of the September 11 attacks 

Early on the morning of September 11, 2001, nineteen hijackers took control of four commercial 
airliners en route to San Francisco and Los Angeles from Boston , Newark , and Washington, 

n I. (111 At R4Fi i'i m . AmP.rir.<1n A irlinP.s Flight 11 Wi'iS r.rR!=:hP.rl intn thP. Wnrlrl Tri'irlP.1.AntP.r's 

North Tower, followed by United Airlines Flight 175, 'W'hich hit the South Tower at 9:03 a.m.1121131 

Another group of hijackers flew American Airlines Flight 77 into the Pentagon at 9:37 a. m.1141 A 
fourth flight , United Airlines Flight 93, crashed near Shanksville, Pennsylvania , at 10:03 a.m, 
after the passengers on board engaged in a fight with the hijackers. Its ultimate target was 
thought to be either the Capitol (the meeting place of the United States Congress) or the 'Nhite 
House.11s11s1 

Some passengers were able lo make phone calls using the cabin airphone service and mobile 

phones ,1171181 and provide details, including that se¥eral hijackers were aboard each plane, that 
mace or other form of noxious chemical spray, such as tear gas or pepper spray was used, and 

__J 

Major attK;ks by al-Qaeda 

l..lnited Airines Flig~ 175 crashes into the l>J 
south tower 
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that some people aboard had been stabbed.1191201211221 Reports indicated that during two of the 
flights, the hijackers stabbed and killed aircraft pilots, flight attendants and in at least one case, 

a passenger.[231241 The 9/11 Commission established that two of the hijackers had recently 

purcha~ed Leatherman multi-function hand tool~ .1251 A flight oiltendant on Flight 11, a pa~~enger 
on Flight 175, and passengers on Flight 93 mentioned that the hijackers had bombs, but one of 

the passengers also mentioned he thought the bombs were fake. No traces of explosives were found at the crash sites. and the 9/11 

Commission believed the bombs were probably fake.t231 

On United Airlines Fliqht 93, a transcript of audio recorded by the cockpit voice recorder revealed that crew and passen!=lers attempted to 
seize control of the plane from the hijackers after learning through phone calls that similarly hijacked planes had been crashed into buildings 

that morning.1261 One of the hijackers gave the order to roll the plane once it became evident that they would lose control of the plane to the 

passengers.f27l Soon afterward, the aircraft crashed into a field near Shanksville in Stonycreek Township, Somerset County, Pennsylvania, 
at 1003:11 a.m. local time (1403:11 UTC). 

In a September 2002 interview conducted by documentary-maker Yosri Fouda , an al Jazeera journalist, Khalid Sheikh Mohammed and 

Ramzi Binatshibh, who are believed to have organised the attacks, stated that the fourth hijacked plane was heading for the United States 

Sect.W"ity camera lootage of Fligli: 77 
hitlng the Peri!119M. [IO) 

Capitol. which they gave the codename -1he F acuity of Law-,r28l not for the 'White House. They further stated that al-Qaeda initially planned to fly 
hijacked j ets into nuclear installat ions rather than the World Trade Center and the Pentagon, but it was decided not to attack nuclear power plants 

-for the moment- because of fears it could Mget out of contror.f~l 

Three buildings in the World Trade Center Complex collapsed due to structural failure on the day of the attack.1301 The south tower (2 WTC) fell at 
approximately 9:59 a.m., after burning for 56 minutes in a fi re caused by the impact of United Airlines Flight 175.l301 The north tower (1 WTC) 

collapsed at 10:28 a.m., after burning for approximately 102 minutes.l301 'When the north tower collapsed, debris that fell on the nearby 7 World 
Trade Center (1 \NTC) building damaged it and initiated fire, . The'e fire' burned for hour' and compromi,ed the building'' ' tructural integrity , which 

led to the crumbling of the east penthouse at 5:20 p.m. and to the complete collapse of the building at 5:21 p.m.1311321 

The attacks created widespread confusion among news organizat ions and air traffic controllers across the United States. AJI international civi lian air 

traffic was banned from landing on U.S. soil for three days.1331 Aircraft already in flight were either turned back or redirected to airports in Canada or 
M;)(ico. N;w; ;ourc;; air;d unconfirm;d and oft;n controidictory r;port; throughout th; day. On; ofth9 mo;t pn:wal;nt of th;;; rtilport;d that a car 

bomb had been detonated at the U.S. State Department's headquarters in Washington, O.C.1341 Soon after reporting for the first time on the 
Pentagon crash, some news media also briefly reported that a fire had broken out on the National Maltf35l Another report went out on the 
Associated Press wire, claiming that a Delta Air Lines airliner-flight 1989--had been hijacked. This report, too, turned out to be in error; the plane 

was briefly thought to represent a hijack risk, but it responded to controllers and landed safely in Cleveland, Ohio.1361 

Casualties 

Main article: Casualties of the September 11 attacks 
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There were a total of2,996 deaths, including the 19 hijackers and 2,977 victims.1441 The victims were distributed as follows: 246 on 
the four planes (from which there were no sul'¥i\lors), 2,6C6 in New York City in the towers and on the ground, and 125 at the 

Pentagon.1371451 AJI the deaths in the attacks were civilians except for 55 military personnel killed in the attack on the Pentagon.f46l 
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More than ro countries lost cit izens in the attacks on the World Trade Center.1471In2007, the New York City medical examiner's 
office added Felicia Dunn.Jones to the official death toll from the September 11 attacks. Dunn-Jones died five months after 9/11 from 

a lung condition which was linked to exposure to dust during the collapse of the World Trade Center.1481 Leon Heyward, who died of 
lymphoma in 2C03, was added to the official death toll in 2009_!491 

NIST g~lim<ihid th;at ;about 17 ,'100 civi1i<in~ wgrg in thg World Tr;adg Cgntgr comphix ;at thg timg ofthg ;atl;ack~ . whilg t urn~tilg count~ 

from the Port Authority suggest that 14,154 people were typically in the Twin Towers by 8:45 a.m.1501 51 1 The vast maj ority of people 
below the impact zone safely evacuated the buildings, along with 18 people 'Nho were in the impact zone in the south tower and a 

number above the impact zone who evidently used the one intact stairwell in the south tower.(521 At least 1 ,366 people died who 

]
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97ES\IJ 
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125f41l 

40!431 

2,977 

were at or above the floors of impact in the North Tower and at least 618 in the South Tower, where evacuation had begun before the second impact.1531 Thus over 90% of the workers 
and vi~itor~ who cliecl in the Tower~ had been at or above impact 

According to the Commission Report, hundreds were killed instantly by the impact, white the rest were trapped and died after tower collapse.1541 At least 200 people jumped to their 
deaths from the burning towers (as depicted in the photograph ·The Falling Man·), landing on the streets and rooftops of adjacent buildings hundreds offeet below.1551 Some of the 
occupants of each tower above its point of impact made their way upward toward the roof in hope of helicopter rescue, but the roof access doors were locked. No plan existed for 

helicopter rescues, and on September 11, the thick smoke and intense heat would have prevented helicopters from conductinq rescues.1561 

A total of 411 emergency workers who responded to the scene died as they attempted to rescue people and fight fires. The New York City 

Fire Department (FDNY) lost 341 firefighters and 2 FDNY paramedics.1571 The New York City Police Department lost 23 officers.1581 The 
Port Authority Police Department lost 37 officers,(591and8 additional EMTs and paramedics from private EMS units were killed.160161 1 

Cantor Fitzgerald L.P .. an investment bank on the 101 st-105th floors of One World Trade Center, lost 658 employees, considerably more 

than any other employer.'621 Marsh Inc., located immediately below Cantor Fitzgerald on floors 93-101 (the location of Flight 11 's impact), 
lost 355 employees, and 175 employees of Aon Corporation were killed.[631 After New York, New Jersey was the hardest hit state, with the 
city of Hoboken sustaining the most deaths.1641 

Weeks after the attack, the number of deaths was estimated to be over 6,COJ,1651 but this turned out to be more than t'ftice the number of 
actual confirmed dead. The city was only able to identify remains for about 1.EiOO of the victims at the World Trade Center. The medical 
examiner's office also collected "about 10,0XI unidentified bone and tissue fragments that cannot be matched to the list of the dead·.1661 
Bone fragments were still being found in 20C6 as workers were preparing to demolish the damaged Deutsche Bank Building. That operation 
was completed in 2007 On April 2 , 2010 a team of anthropology and archaeological experts began searching for human remains, human 

The remains of the V\tlr1d Trade Cerl:er 6 OJ 
days after the att&eks 

artifacts and personal items al the Fresh Kills l andfill on Staten Island. The operation was completed in June 2010 with 72 human remains found, bringing the total human remains 
found to 1,845. The identities of 1 ,G2'J of the 2,753 victims1671 hltVe been identified. DNA profiling in an attempt to identify additional vict ims is continuing.1681 

Damage 

Along with the 110.floor Twin Towers of the World Trade Center itself, numerous other buildings at the World Trade Center site were destroyed or badly damaged, including 7 Wor!d 
Trade Center, 6 World Trade Center, 5 World Trade Center, 4 World Trade Center, the Marriott World Trade Center (3 WTC) , and the World Financial Center complex and St Nicholas 

Greek Orthodox Church.1os1 The fall of the Twin Towers represented the only examples of total progressive collapse of steel·framed structures in history.1701 

The Deutsche Bank Building across Liberty Street from the World Trade Center complex was later condemned due to the uninhabitable, 

toxic conditions inside the office tower, and is undergoing deconstruction.171 1721 The Borough of Manhattan Community College's Fiterman 
Hall at 30 West Broadway was also condemned due to extensive damage in the attacks, and is slated for deconstruction_l73l 

Olln:H r11~iyhtJu1 i1 1 y tJuihJirry::; irn,;ludiny 90 Wt!::>:I Slrt!t! l cmd 11 11:! Vt!riLur1 Eluildifly ::;ufTl:!rt!U ffli:ljur Ui:1nr<:1yt!, Uul hi:l¥t! ::;irri.;t! lit!t!rl lt!::ilurt!d.1741 

World Financial Center buildings, One Liberty Plaza, the Millenium Hilton , and 9J Church Street had moderate damage_f75l They have since 
been restored. Communications equipment on top of the North Tower, including broadcast radio, television and two-way radio antenna 

towers. was also destroyed, but media stations were quickly able to reroute signals and resume broadcasts.1691761 in Arlington County, a 
portion of the Pentagon was severely damaged by fire and one sect ion of the building collapsed.1771 

Rescue and recovery 

Main article: Rescue and rf!Covery effort after the September 11 attacks 

The Fire Department of New York City (FDNY) quickly deployed 200 units (half of the department) to the site, whose efforts were 
c::11ri n l1> m.,,nt"'oi h v n11m.,,rn11c:: nff-'41.tv fir.,,firthto:>rc:: :=tn.i FMT c:: 178179180] Th"' N.,,.., York Pnlil'o:> n o:> n:=trtm.,,nf ff\IVPn) c::"'nt Fm"'rn"'""" C::"'rvi""' 
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supplemented by numerous off.duty firefighters and EMTs.1101 n:11oui The New York Police Department (NYPO) sent Emergency Service 
Units (ESU) and other police personnel, along with deploying its aviation unit.[811 Once on the scene, the FONY, NYPO, and Port Authority 
police did not coordinate efforts,[781 and ended up performing redundant searches for civilians.1821 

As condit ions deteriorated, the NYPO aviation unit relayed information to police commanders, who issued orders for it s personnel to 

ev;icu;ite th li' tow li'ri ; moi l NYPD officli' ri wli'rli' :able to i 01fely Qv;icu;it li' blii'fore t he bui1dingi coll;ipili'd.1811821 W ith i li'p;ir;itQ comm:and poi l i 

set up and incompatible radio communications between the agencies, warnings were not passed along to FONY commanders. 

After the first tower collapsed, FDNY commanders did issue evacuat ion warnings, however, due to technical difficulties with malfunctioning 
radio repeater systems, many firefighters never heard the evacuation orders. 9-1· 1 dispatchers also received information from callers that 

was not passed along to commanders on the scene.l791 Within hours of the attack, a substantial search and rescue operation was 
launched. After months of around-the·clock operations, the World Trade Center site was cleared by the end of May 2002.[0JJ 

Attackers and their background 

An flu'ed victim of the Perdeigon eittack isOJ 
evl!ICU6!ed 

See also: Re:sponsibility for the September 11 atracX.s, HijacXer.s in the September 11 attacX.s, Trial.s related to the September 11 attacks, and 20th hijacker 

Within hours of the attacks, the FBI was able to determine the names and in many cases the personal details of the suspected pilots and hijackers.tt:14l t1!!J Mohamed Atta, from Egypt, 

was the ringleader of the 19 hijackers and one of the pilots.t861 Atta died in the attack along with the other hijackers, but his luggage, which did not make the connect ion from his 
Portland flight onto Flight 11 , contained papers that revealed the identities of all 19 hijackers and other important clues about their plans, motives, and backgrounds.1871 By midday, the 
National Security Agency had intercepted communications that pointed to Osama bin Laden, as did German intelligence agencies.1881891 

On September 27, 20Cl1 , the FBI releoced photoc of the 19 hijockerc, along with information ob out the poccible notionolitiec ond o1iocec of mony.!901 Fifteen of the hijockcrc v."Crc from 

Saudi Alabia, t\NO from the United Alab Emirates. one from Egypt (Atta), and one from Lebanon.1911 

The FBI investigation into the attacks, code named operation PENTIBOM, was the largest and most complex investigation in the history of the FBI, involving over 7 ,CXXJ special 

agents.l921 The United States government determined that al-Qaeda, headed by Osama bin Laden, bore responsibility for the attacks, with the FBI stating "evidence linking al-Qaeda 
and bin Laden to the attacks of September 11 is clear and irrefutable".1931 The Government of the United Kingdom reached the same conclusion regarding al.Qaeda and Osama bin 
Laden's culpability for the 11 September attacks.1941 

Author Laurie Mylroie, writing in the conser11at ive political magazine The American Spectator in 20C6, argues that Khalid Sheikh Mohammed and his family are the primary architects 
of 9/11 and similar attacks, and that Khalid Sheikh Mohammed's association with Osama bin Laden is secondary and that al.Qaeda's claim of responsibility for the attack is after the 

fact and opportunistic.1951 Angelo Codevilla, of the same magazine, agrees with Mylroie, comparing Osama bin Laden to Elvis Presley.1961 Jn an opposing point of view, former CIA 
officer Robert Baer. writing in Time magazine in 2007 . asserts that George W. Bush Administration's publicizing of Khalid Sheikh Mohammed's claims of responsibility for 9/11 and 

numerous other acts was a mendacious attempt to claim that all of the significant actors in 9/11 had been caught.1971 

Al-Qaeda 

Main article: Al·Qaeda 

The origins of al-Qaeda can be traced back to 1979 Ylt'tien the Soviet Union invaded Afghanistan. Soon after the invasion, Osama bin Laden traveled to Afghanistan Ylt'tiere he helped 
organize Alab mujahideen and established the Maktab al-Khidamat (MAK) organization to resist the Soviets. During the war with the Soviet Union, Bin Laden and his fighters received 

American and Saudi funding , "With American and most Saudi funds funneled through the ISi, Pakistan's intelligence service.1981In1989, as the Soviets withdrew, MAK was transformed 

into a "rapid react ion force" in jihad against governments across the Muslim world. Under the guidance of Ayman al-Zawahiri , Osama bin Laden became more radicai.1991ln1996, bin 
Laden issued his first fatwa, Ylt'tiich called for American soldiers to leave Saudi Arabia.11001 

In a second fatwa issued in 1998, bin Laden outlined his objections to American foreign policy towards Israel, as well as the continued presence of American troops in Saudi Arabia 

after the Gulf War.11011 Bin Laden used Islamic texts ta exhort violent action against American military and citizenry until the stated grievances are reversed, noting "ulema have 
throughout Islamic history unanimously agreed that thejihad is an individual duty if the enemy destroys the Muslim countries . ..f1011 

Planning of the attacks 

Main article: Planning of the September 11 auacXs 

The idea for the September 11 plot came from Khalid Sheikh Mohammed, who fi rst presented the idea to Osama bin Laden in 19S6.l1021 At that point, Bin Laden and al-Qaeda were in 
a period of transition, having just relocated back to Afghanistan from Sudan.mm The 1998 African Embassy bombings and Bin Laden's 1998 fatwa marked a turning point, with bin 
Laden intent an attackina the United States.11031 In December 1998, the Director of Central lntelliaence Counterterrorist Center reDorted ta President Bill Clinton that al-Qaeda was 
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Laelen mtent on attackmg the vmreel titates ... --. In uecemtier l~. the uirector ot 1,,.;entra11nte111gence 1,,.;oumerterronst 1,,.;emer reported to 1-'resrelent 1:11u 1,,.;1mton that a1-uaeaa was 
preparing for attacks in the USA, including the training of personnel to hijack aircraft.l1D41 

In late 1998 or early 1999, bin Laden gave approval for Mohammed to go forward with organizing the plot. A series of meetings occurred in spring of 1999, involving Khalid Sheikh 

Mohammed , Osama bin Laden, and his deputy Mohammed Atef.11031 Mohammed provided operational support for the plot, including target selections and helping arrange travel for the 
hijackers.11031 Bin Laden overruled Mohammed, rejecting some potential targets such as the U.S. Bank Tower in Los Angelest10SJ because "there was not enough t ime to prepare for 
such an operation·.11061 

Bin Laden provided leadership for the plot , along with financial support, and was involved in selecting participants for the plot.11071 Bin Laden initially selected Nawaf al-Hazmi and 
Khalid al-Mihdhar, both experienced jihadists who fought in Bosnia. Hazmi and Mihdhar arrived in the United States in mid-January 2COJ, after traveling to Malaysia to attend the Kuala 
Lumpur al-Qaeda Summit. In spring 2CID, Hazmi and Mihdhar took flying lessons in San Diego, California, but both spoke little English, did not do well with flying lessons, and 
eventually serveel as "muscle" hij ackers.110611991 

In late 1999, a group of men from Hamburg , Germany arrived in Afghanistan, including Mohamed Atta, Marwan al-Shehhi, Ziad Jarrah, and Ramzi Binalshibh.11101 Bin Laden selected 
these men for the plot , as they were educated, could speak English, and had experience living in the west.11111 New recruits were routinely screened for special skills, which allowed 
Al Qaeda leaders to also identify Hani Hanjour, who already had a commercial pilot's license, for the plot.11121 

Hanjour arrived in S:;in Diego on December 8, 20JJ, joining Ha2mi. They 'iOon left for Ari2ona, where Hanjour took refre'iher training. Marwan al-Shehhi arr~d ill the end of May 2000, 

while Atta arrived on June 3, 20lJ, and Jarrah arrived on June 27, 2COJ. Binalshibh applied several limes for a visa to the United States, but as a Yemeni, he was rejected out of 
concerns he would overstay his visa and remain as an illegal immigrant. Binalshibh remained in Hamburg, providing coordination between Atta and Khalid Sheikh Mohammed. The 
three Hamburg cell members all took pilot training in south Florida 

In spring 2001, the muscle hijackers began arriving in the United States.11131 in July 2001, Atta met with Binalshibh in Spain, where they coordinated details of the plot, including final 
target selection. Binalshibh also passed along Bin Laden's wish for the attacks to be carried out as soon as possible.t"114l 

Osama bin Laden 

Main articles: Osama bin Laden and Videos of Osama bin Laden 

0 $ama bin Ladi;in'$ di;iclaralion of a holy war again$! thi;i Unit i;id Stal G1$, and a fatw~ $igni;id by bin Ladi;in and othG1r$ calling for thi;i killing of 

American civilians in 1998, are seen by investigators as evidence of his motivation to commit such acts.11151 

Bin Laden init ially denied, but later admitted, involvement in the incidents.1111161 On September 16, 2001, bin Laden denied any involvement 
with the attacks by reading a statement which was broadcast by Qatar's Al Jazeera satellite channel: "I stress that I have not carried out 

this act , which appears to have been carried out by individuals with their own motivation . ..[1171 This denial was broadcast on U.S. news 
networks and worldwide. 

\l\Akinews has related newf s. 
WikUeab obtaitrS 10yean of 

(">') "''""agu, iwtetviews from 
Osama biw Lade# tra1tsfated 
by CIA 

In November 2001, U.S. forces recovered a videotape from a destroyed house in Jalalabad, Afghanistan , in which Osama bin Laden is talking to Khated al·Harbi. In the tape, bin Laden 

admits foreknowledge of the attacks.11181 The tape was broadcast on various news networks from December 13, 2001 . His distorted appearance on the tape has been attributed to 
tape transfer artifact.11191 The detailed timeline of Bin Laden's having prior knowledge were revealed in a September 2002 interview documentary.maker Yosri Fouda conducted with 
K.halid Sheikh Moh;immed :;ind Ram2i Bin;il..:hibh: the deci'iion to l:;iunch :;i ~m;irtyrdom oper:;ition in..:ide Americ:;i" w:;i..: m;ide b)' Al O:;ieda'..: military committee in e;irly 1999; Alb , after 

deciding on the date (9/11!01) for the attacks, informed Binalshibh of this date on AJJgust 29, 20J1, and Bin Laden was given this information on September 6, 2001.11201 

On December 27, 2001 , a second bin Laden video was released. In the video, he states, "Terrorism against America deserves to be praised because it was a response to injustice, 

aimed at forcing America to stop its support for Israel , which kills our people~, but he stopped short of admitting responsibility for the attacks-'1 211 

Shortly before the U.S. presidential election in 2004 , in a taped statement , bin Laden publicly acknov.1edqed al-Qaeda's involvement in the attacks on the U.S. and admitted his direct 
link to the att acks. He said that the attacks were carried out because "we are free ... and want to regain freedom for our nation. As you undermine our security we undermine yours. " 

11221 Osama bin Laden says he had personally directed his followers to attack the World Trade Cente~1231 1n the video, he says, ""'We had agreed with the Commander-General 
Muhammad Atta, Allah have mercy on him, that all the operations should be carried out within 20 minutes, before Bush and his administration notice . ..[1161 Another video obtained by 
Al Jazeera in September 20l3 shows Osama bin Laden with Ramzi Binalsh1bh, as well as two hijackers, Hamza al-Ghamdi and Wail al-Shehri, as they make preparations for the 
attach.11241 

Khalid Sheikh Mohammed 

Main article: Khafid Sheikh Mohammed 

The journalist Yosri Fouda of the Arabic television channel Al Jazeera reported that in April 2002, Khalid Sheikh Mohammed admitted his 
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involvement . along with Ramzi Binalshibh, in the "Holy Tuesday operation·.1125112611271 The 9/11 Commission Report determined that the 
animosity towards the United States felt by Khalid Sheikh Mohammed, the "principal architect" of the 9/11 attacks. stemmed "not from his 

experiences there as a student , but rather from his violent disagreement with U.S. foreign policy favoring lsraer.l1031 

Mohamed Atta shared this motivation. Ralph Bodenstein, a former classmate of Atta described him as "most imbued actually about ... U.S 

protection of these Israeli politics in the region".l1"ltll Abdulaziz al·Omari, a hijacker aboard Flight 11 with Mohamed Atta. said in his video 
will , "My work is a message those who heard me and to all those who saw me at the same time it is a message to the infidels that you 

should leave the Arabian peninsula defeated and stop giving a hand of help to the coward Jews in Palestine. -l1291 

Khalid Sheikh Mohammed was also an adviser and financier of the 1993 World Trade Center bombing. He is also the uncle of Ramzi 
Youi ef, the l; ad bomb;r in that attack. 

Khalid Sheikh Mohammed was arrested on March 1, 2003 in Rawalpindi, Pakistan by Pakistani security officials working with the CLA, and 

is currently being held at Guantanamo Bay.l1301 During U.S. hearings in March 2C07 Sheikh Mohammed again confessed his responsibility 

Khalid Sheikh 114ohammed !fitter his 
capi:ll'einPtlkislan 

for the attacks, saying "I was responsible for the 9/11 operat ion, from A to z . .(1271131 1 Mohammed made the confession after being subject to waterboarding.11321 in November 20J9, 
U.S. Attorney General Eric Holder announced that Mohammed and four accused co-conspirators will be transferred from Guantanamo Bay. Cuba to stand trial in civilian court near 

Ground Zero in New York. No trial date was given. Holder expressed confidence that the defendants would get a fair trial that was "open to the public and open to the world".["IJJJ 

Other al-Qaeda members 

In "Substitution for Testimony of Khalid Sheikh Mohammed" from the t rial of Zacarias Moussaoui , fr,,.e people are identified as having been completely aware of the operat ion's details. 

They are Osama bin Laden. Khalid Sheikh Mohammed. Ramzi Binalshibh, Abu Turab al-Urduni and Mohammed Alef.11341 To date, only peripheral figures have been tried or convicted 
for the attacks. Bin Laden has not yet been formally indicted for the attacks.11351 

On September 26, 2005, the Spanish high court directed by judge Baltasar Garz6n sentenced Abu Dahdah to 27 years of imprisonment for conspiracy on the 9/11 attacks and being a 

member of the terrorist organization al-Qaeda. At the same time, another 17 al-Qaeda members were sentenced to penalties of between six and eleven years.113611371 On Februar)' 
16, 20l3, the Spanish Supreme Court reduced the Abu Oahdah penalt )' to 12 years because it considered that his participation in the conspiracy was not proven.11381 

Motives 

See also: MdNes for the September 11 att&el<s 

The motives for the attacks include the presence of the U.S. in Saudi Arabia,l.Ufil the support of Israel b)' the U.S.,11401 and the sanctions against lraq.(1411 These motives were 
Fnrplir:itly ::::t::itP.rl hy AJ.() ;:iP.rl;:i in r rnrJ::im::itinni:: hP.fmP. thP. ;:itt::ir:k s . inr.h1rlin!) thP. fMwA nf All!)ll:":t 1qqi;;.1142l ::inrl ;i shnrtP.r fatw~ p11hlishP.rl in F P.hn1::iry 19AA 11431 AflAr thP. ;ittar:k :::: . hin 

Laden and al-Zawahiri published additional video tapes and audio tapes. some of which repeated those reasons for the attacks. Two particularly important publications were bin 

Laden's 2002 "Letter to Arnerica·,11441anda2004 video tape by bin Laden.11451 in addition to direct pronouncements by bin Laden and Al-Qaeda, numerous political anal)'sts have 
postulated motivations for the attacks. 

The continued presence of U.S. troops after the Gulf War in Saudi Arabia was one of the stated motivations behind the September 11th terrorist attacks,11431 the Khobar Towers 
bombing, as well, the date chosen tor the 1!:l';;ti United States embassy bombings (August I ) , was eight years to the day that Amencan troops were sent to Saudi Arab1a.l1-4SJ t:1m 
Laden interpreted the Prophet Muhammad as banning the "permanent presence of Infidels in Arabia".11471In 1996, Bin Laden issued a fatwa, calling for American t roops to get out of 
Saudi Arabia. In the 1998 fatwa, Al~Qaeda wrote· for over seven years the United States has been occup)'ing the lands of Islam in the holiest of places, the Arabian Peninsula, 
plundering its riches, dictat ing to its rulers, humiliating its people, terrorizing its neighbors, and turning its bases in the Peninsula into a spearhead through which to fight the 

neighboring Muslim peoples. -11481 in the December 1999 interview with Rahimullah Yusufzai, bin Laden said he felt that Americans were "too near to Mecca· and considered this a 
provocation to the entire Muslim world.IHSJ 

In his November 2002 "Letter to America· , Bin Laden described the United States' support of Israel as a motivation: "The creation and continuation of Israel is one of the greatest 
crimes, and )'OU are the leaders of its criminals. And of course there is no need to explain and prove the degree of American support for Israel. The creation of Israel is a crime which 

must be erased. Each and every person vfflose hands have become polluted in the contribution towards this crime must pay its price, and pay for it heavil)' -l15011n 2004 and 2010, Bin 
Lad;n oigain r9peat;d the connection betwgen the September 11 attackG and the Gupport of IGrael by the United StateG.1151115211531 Several analyGtG, including MearGh9imer and 

Walt, also claim a motivation for the attacks was the support of Israel by the United States.114911541 

In the 1998 fatwa, AJ Qaeda identified the Iraq sanctions as a reason to kill Americans: "despite the great devastation inflicted on the Iraqi people by the crusader-Zionist alliance, and 
despite the huge number of those kilted, which has exceeded 1 million ... despite all this, the Americans are once against trying to repeat the horrific massacres, as though the)' are 
not content with the protracted blockade imposed after the ferocious war or the fragmentation and devastation . .. On that basis, and in compliance with AJlah's order, we issue the 
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following fatwa to all Muslims: The ruling to kill the Americans and their allies-civilians and military-is an individual duty for every Muslim .. ool:
1481 

In addition to the motiv€s published by Al Qaeda, analysts have suggested other motives, including humiliat ion resulting from the Islamic world falling behind the Western world · this 

discrepancy made especially visible due to recent globalisation.115511551 Another speculated motiv€ was the desire to provoke the U.S. into a broader war against the Islamic world, 
with thP. hnpP. nf mnti-.-;;itin!) mnrA ;;ill i A~ tn ~11ppnr1 Al O;;iP:rfa (157] 

Aftermath 

Immediate response 

See also: Airport security repercussions due to the September 11 attacks, Closings and cancellations following the September 11 

attacks, Aftermath of the September 11 attacks, Reactions to the September 11 attacks, and U.S. m1Mary response during the 

September 11 attacks 

ThP. ~/11 ;;itt;;i r.k~ h;;irl immP.rliat P. anrl m1P.Nri1hP.lmin!) P.ffP.r.t ~ 11pnn thP. AmP.rir.an pP.nplP. [1561 Many pnlir.P. nffil"'.P.rR anrl rP.Rl"'.llP. wnrkP.rR 

elsewhere in the country took leaves of absence to t ravel to New York City to assist in the process of recovering bodies from the twisted 

remnants of the Twin Towers.11591 Blood donations across the U.S. also saw a surge in the weeks after 9/11 .116011611 

Over l.DJ children were left without one or more parents.11621 Children's reactions both to these actual losses, yet also to feared losses of 
life and a protective environment in the aftermath of the attacks are wetl·documented. as were their effects on surviving caregivers.116311641 
1165) 

U.S. President George W . Bush is briefed c5J 
ontheV\b'ld Trade Cerier attack. 

For the first time in history. SCAT ANA was invoked forc ing all non--emergency civilian aircraft in the United States and several other countries including Canada to be immediately 

grounded,11661 stranding tens of thousands of passengers across the world.11671 Any international flights were closed to American airspace by the Federal Aviation Administration, 
causing about five hundred flights to be turned back or redirected to other countries. Canada received 226 of the diverted flights and launched Operation Yellow Ribbon to deal with the 
large numbers of grounded planes and stranded passengers.11681 

Military operations following the attacks 

See also: War on Terror 

Al 2.40 µ . r1 1. iri lhl:! <10l:!muu11 uf S1:! fJl l:!111l.Jl:!1 11, Sl:!t.:rl:!lcuy uf Ol:!fl:!r1sl:! Dur1:cdtJ Rumsfl:!ld Wi:IS issui11y 1i:1µitJ u11.Jtm; lu his <1it.h:1s tu luuk fvr l:!vii.Jl:!m;I:! uf lrcn1i i11vulvl:!r111:ml, cu.:i..:urtJir1y lu 11ul1:!s 

taken by senior policy official Stephen Gambone. ~Best info fast. Judge whether good enough hit S.H.· - meaning Saddam Hussein - •at same time. Not only UBL. (Osama bin 

Laden), Cambone's notes quoted Rumsfeld as saying. ·Need to mO't'e swiftly - Near term target needs - go massive - sweep it all up. Things related and not. "'-1691170J 

The NATO council declared that the attacks on the United States were considered an attack on all NATO nations and, as such, satisfied Article 5 of the NATO charter.11711 Upon 
returning to A.u:st ralia having been on an official vi:s il t o t he U.8. at the time of the atteick:s, Au" tralian rrime M ini:ster John Howard invoked Miele rv of the ANZUS treaty. In the 

immediate aftermath of the attacks, the Bush administration announced a war on terror, with the stated goals of bringing Osama bin Laden and al.Qaeda to justice and preventing the 
emergence of other terrorist networks. These goals would be accomplished by means including economic and military sanctions against stales perceivBd as harboring terrorists and 
increasing global surveillance and intelligence sharing. 

Th4i1 •lilcond-bigglil•I optm1tion ofthlil U.S. Globill Wilt on Tlilrrori•m out•idlil oflhlil Unit .. d Stililil•, oind thlil l;;irglil• f dirlilcl ly connlilCllild to t lilrrori•m, w•• the overthrow of th~ T;i liboin rul~ of 
Afghanistan by a U.S.·led coalit ion. The United States was not the only nation to increase its military readiness, with other notable examples being the Philippines and Indonesia, 

countries that have their own internal conflicts with Islamic terrorism.(17211731 

Domestic response 

Following the attacks, President Bush's job approval rat ing soared to 90%.11741 On September 20, 2001 , the U.S. president spoke before 
the nation and a joint session of the United States Congress, regarding the events of that day, the intervening nine days of rescue and 
recovery efforts, and his Intent in response lo those events. In addition, the highly visible role played by New York City mayor Rudy Giuliani 

won him high praise nationally and in New York.11751 

Many relief funds were immediately set up to assist victims of the attacks, \Nith the task of providing financial assistance to the survivors of 
the attacks and to the families of victims, such as the Coalition of9/1 1 Families. By the deadline for victim's compensation, September 11, 

2003 , 2,833 applications had been received from the families of those who were killed.11761 

statemeri bv the American Presidert in his Contingency plans for the continuity of gOlfernment and the evacuation of leaders 

..... 11 ..... . .... 
.·.·.·.·.~ 
···· ~ •. i ·-~\{ 
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St:eri:~ by the American Presidert n his 
Address to the NMion were also implemented almost immediately after t he attacks.11671 Congress, 

howeVBr, was not told that the United St ates was under a cont inuity of go..-ernment 

stat us until February 20J2.1177l 

Pres~ Busti llddresses a;ont sessionOJ 

of Congress on September 20, 2001 

Within the United States, Congress passed and President Bush signed the Homeland Security Act of2002, creating the 

Department of Homeland Security , representing the largest restructuring of the U.S. government in contemporary history. 

Congress also passed the USA PATRIOT Act , stating that it would help detect and prosecut e terrorism and other crimes.11781 

Civil liberties groups have criticized the PATRIOT Act, saying that it allows law enforcement to in..-ade the privacy of citizens and 

eliminates judicial oversight of law-enforcement and domestic intelligence gathering_l179I180l 1811 The Bush Administrat ion also irwoked 9/11 as t he reason to initiate a secret National 

Security Agency operat ion, "to eave,drop on telephone and e-mail communication' bet~en the United Stale$ end people over$e&$ without a warrant•.11821 

Hat e crime s 

Numerous incidents of harassment and hate crimes were reported against Middle Easterners and other "Middle Eastern-looking" people in the days following the 9/1 1 attacks.118311841 
Sikhs were also targeted because Sikh males usually wear turbans, which are stereot ypically associated with Muslims. There were reports of ..-erbal abuse, attacks on mosques and 

other religious buildings (including the firebombing of a Hindu t emple and assaults on people, including one murder: Ba!bir Singh Sodhi was fatally shot on September 15, 2001. He, 

like others, was a Sikh who was mistaken for a Muslim.11831) 

According to a study by Ball State University , people perceived to be Middle Eastern were as likely to be victims of hate crimes as followers of Islam during this time The study also 

found a similar increase in hate crimes against people who may have been perceived as members of Islam, Arabs and others thought to be of Middle Eastern origin.11851 

A report by South Aoian /\rnericon advocacy group S/\Al T documented media coverage of 645 bioo ineidento ogoinot /\rnerieono of South Aoion or Middle Eaotern dcoeent between 

September 11 and September 17, including vandalism, arson, assault, shootings, harassment , and threats.118611871 

Muslim American reaction 

Top Muslim organizations in the United Stat es were swift to condemn the attacks on 9/11 and called "upon Muslim Americans to come for>Nard with their skills and resources to help 

alte't'late the suttenngs ot the attected people and their tamll1esM_l188l lop organizat ions included the Islamic :::ioc1ety ol North Amenca , Amencan Mushm Alliance, Amencan Muslim 
Council, Council on American-Islamic Relat ions, Islamic Circle of North America , and the Shari'a Scholars Association of North America. Along with monetary donations, many Islamic 

organizations launched blood drives and provided medical assistance, food, and shelter for victims.118911901191 I 

International response 

The attacks were denounced by mass media and gO¥ernments worldwide. Across t he globe, nations offered pro-American support and solidarity.!1921 
Leaders in most Middle Eastern countries, and Afghanistan, condemned the attacks. Iraq was a notable exception, with an immediate official 

statement t hat Mthe American cowboys are reaping the fruit of their c rimes against humanity· .l1931 

Tens of thousands of people attempted to flee Afghanistan following the attacks, fearing a response by the United States. Pakistan, already home t o 
many Nghon refugeeo from prcviouo Nghan conflict , clooed ito border with Nghoniotan on September 17. J\pproMimately one month ofter the 

attacks, the United States led a broad coalition of international forces in the removal of the Taliban regime for harboring the al-Qaeda organization. 

11941 Pakistani authorit ies moved reluct antlf1951 to align themselves with the United States in a war against the Taliban. Pakistan provided the 
United States a number of milit ary airports and bases for its attack on the Taliban regime and arrested over 600 suspected al-Qaeda members, 

whom it handed O\ler t o the United States.11961 

Numerous countries, including Canada, China, the United Kingdom, France, Russia, Germany, India and Pakistan introduced anti-terrorism 

legislation and froze the bank accounts of businesses and individuals they suspected of having al-Qaeda ties.119711981 Law enforcement and 
intelligence agencies in a number of countries. including Italy, Malaysia, Indonesia . and the Philippines arrested people they labeled terrorist 

suspects for the stated purpose of breaking up militant cells around the wor1d.119912001 

In the U.S., this oiroused some controversy, as critics such as the Bill of Rights Defons9 Committee argued that tradition oil restrictions on federoil 

surveillance (e.g. COINTELPRO's monitoring of public meetings) were "dismantled" by the USA PATRIOT Act.12011 Organizations such as t he 

American Civil Liberties Union and Liberty argued that certain civil rights protections were also being circunwented.(20212031 

The United States set up a detention center at Guantanamo Bay, Cuba to hold inmates they defined as "illegal enemy combatants" The legit imacy 

A. New York City fi"ehghler OJ 
looks up at the remains of the 

SOl.ih Tower. 

of these detentions has been questioned by, among others, the European Parliament , the Organization of American States, and Amnesty lnternationai.12041205112061 
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The international events and reactions immediately after the attacks affected the impact of the World Conference against Racism 2001 , which had ended in discord and international 

recriminations just three days before.12071 

As in the United States, the aftermath of the attacks saw tensions increase in other countries between Muslims and non-Muslims.12081 

Conspiracy theories 

Main article: gr11 conspirscy theories 

Conspiracy theorists question the accepted version of the attacks, the motivations behind them, and the parties involved, and have engaged in independent investigat ions. Some of the 
conspiracy theories see the attacks as a casus be/Ii through a false flag to bring about increased militarization and police power 

Some proponents of9/11 conspiracy theories have speculated that individuals inside the United States possessed detailed information about the attacks and deliberately chose not to 
prevent them, or that individuals outside of al-Qaeda planned, carried out, or assisted in the attacks. Some conspiracy theorists claim the World Trade Center did not collapse 
because of the crashing planes but was instead demolished with explosives. This controlled demolition hypothesis is rejected by the National Institute of Standards and Technology . 

who, after their research , concluded that the impacts of jets at high speeds in combination with subsequent fires caused the collapse of both Towers.1209X2101 

Long-term effects 

Economic aftermath 

Main article: Economic effects arising from the September 11 attacks 

The attacks had a significant economic impact on the United States and world markets.f2111 The New York Stock Exchange (NYSE), the 
American Stock Exchange (AMEX), and NASDAQ did not open on September 11 and remained closed unlit September 17. When the stock 
markets reopened, the Dow Jones Industrial Average (DJIA) stock market index fell 684 points, or 7.1 %, to 8921, a record-setting one-day 

point decline.12121 

6y the end of the week, the OJIA had fallen 1,369.7 points (14.3%), its then-largest one-week point drop in history, though later surpassed 

in 2ID3 during the global financial crisis.12131 U.S. stocks lost $1.4 trillion in value for the week.(2131 This is equivalent to $1.74 trillion in 
present day terms.12141 

In New York City, about 430 ,0CO job-months and $2.8 billion in wages were lost in the three months following the 9/1 1 attacks. The 

economic effects were mainly focused on the city's export economy sectors.12151 The city's GOP was estimated to have declined by S27.3 
billion for the last three months of 2001 and all of 2002. The Federal government provided $11.2 bill ion in immediate assistance to the 

Government of New York City in September 2001 , and $10.5 billion in early 2002 for economic development and infrastructure needs.12161 

The 9/11 attacks also hurt small businesses in Lower Manhattan near the World Trade Center, destroying or displacing about 18,0CO of 
them. Assistance was provided by Small Business Administration loans and federal government Community Development Block Grants and 

Economic Injury Disaster Loans.12161 Some 31,900 ,0XJ square feet (2,960,0XJ m2) of Lower Manhattan office space was damaged or 
destroyed.12171 

Many wondered whether these jobs would return, and the damaged tax base recover.12181 Studies of the economic effects of 911 1 show that 
the Manhattan office real-estate market and office employment were less affected than initially expected because of the financial services 

industry's need for face-to-face interaction.121912201 

North American air space was closed for several days after the attacks and air travel decreased upon its reopening, leading to nearly a 20% 

A satellite view of M~ari shows a c5J 
large smolo:e pllme a day after the attadcs . 

cutback in air travel capacity, and exacerbating financial problems in the st ruggling U.S. airline industry.12211 A New York Cly firemari cals fCM" 10 &l 

Health effects 

Main article: Health effects arising from the September 11 attacks 

The thousands of tons of toxic debris resulting from the collapse of the Twin Towers contained more than 2,5CIJ contaminants, including known 

more rescue wCM"kers to make their w ay into 

the rubble of the \l\iorld Trade Cert er 
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carcinogens.122212231 This has led to debilitating illnesses among rescue and recovery workers, which many claim to be directly finked to debris 
exposure.1812241 For example, NYPD Offi cer Frank Macri died of lung cancer that spread throughout his body on September 3, 2007; his family 
contends the cancer is the result of long hours on the site and they have filed for line-of-duty death benefits, which the city has yet to rule on.12251 

Health effects have also extended to some residents, students, and office workers of Lower Manhattan and nearby Chinatown.12261 Se'1eral deaths 
have been linked to the toxic dust caused by the World Trade Center's collapse and the 'Wictims' names will be included in the World Trade Center 

memorial.12271 There is also scientific speculation that exposure to '1arious toxic products in the air may have negati\re effects on fetal d8"elopment 
Due to this potential hazard , a notable children's en'Wironmental health center is current ly analyzing the children whose mothers were pregnant during 

the MC collapse, and were IMng or working near the World Trade Center towers.t2281 A study of rescue workers released in April 2010 found that 
all the workers studied had impaired lung functions. and that 3J% to 40% of workers were reporting persistent symptoms that started within the first 

year of the attack with litt le or no improvement since.t2291 

Legal disputes 0'1er the attendant costs of illnesses related to the attacks are still in the court system. On October 17, 2006, federal judge Alvin 
Hellerstein rejected New York City's refusal to pay for health costs for rescue workers, allowing for the possibility of numerous suits against the city. 

12301 Gcwernment officials have been faulted for urging the public to return to lower Manhattan in the weeks shortly following the attacks. Christine 
Todd 'Whitman, administrator of the EPA in the aftermath of the attacks, was heavily criticized for incorrectly saying that the area was 

environmentally safe.12311 President Bush was criticized for interfering with EPA interpretations and pronouncements regarding air quality in the 
aftermath of the attacks.12321 In addition, Mayor Giuliani was criticized for urging financial Industry personnel to return quickly to the greater Wall 
Street area.12331 

A c:olitwy firef ighter c:tande 0::1 
amid the rl.ttlle and smoke i1 New 
York Cly 

Some Americans became alarmed at the prospect of usinq planes for travel, usinr:i automobiles instead. This resulted in an estimated 1,595 ~excess~ hiqhway deaths in the ensuinq 
year.12341 

Investigations 

FBI investigation 

Main arlicle: PENTTBOM 

Immediately after the attacks, the Federal Bureau of Invest igation started PENTIBOM, the largest criminal inquiry in the history of the United States. The FBI told the U.S. Senate that 

there is Mclear and irrefutableM evidence linking Al Qaida and Bin Laden to the attacks.12351 

9/11 Commission 

Main article: 9111 Commission 

The National Commission on Terrorist Attacks Upon the United States (9/11 Commission). chaired by former New Jersey Governor Thomas Kean,12361 was formed in late 2002 to 
prepare a thorough account of the circumstances surrounding the attacks, including preparedness for, and the immediate response to, the attacks. On July 22, 2004, the 9/11 

Commission issued the 9/11 Commission Report. The commission and its report have been subject to criticism.tI.::1tt:l.st1J 

Collapse of the World Trade Center 

Main arlicle: Collapse of the World Trade Center 

A federa l technical building and fire safet y investigation of t he collapses of the Twin Towers and 7 VITC has been conducted by the United 

States Department of Commerce's National Institute of Standards and Technology (NISD. The goals of this investigation were to determine 
why the buildings collapsed, the extent of injuries and fatalit ies, and the procedures involved in designing and managing the World Trade 

Center.12391 The investigat ion into the collapse of 1 WTC and 2 me was concluded in October 2005, and the investigation into the collapse 
of7 M C concluded in August 20)8_12401241] 

The report concluded that the fi reproofing on the Twin Towers' steel infrastructures was blown off by the init ial impact of the planes and that, 

if this had not occurred , the towers would likely have remained standing.12421 A study published by researchers of Purdue University 
confirmed that , if the thermal insulation on the core columns were scoured off and column temperatures were elevated to approximately 

700 °C (1,292 °F), the fire would have been sufficient to init iate collapse.124312441 6 wrc: one ol the par1ially colapsed o:J 
Vllorld Trade Centre buildings. 
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W. Gene Corley, the director of the original investigation, commented that •the towers really did amazingly well. The terrorist aircraft didn't 
bring the buildings down; it was the fire which followed_ h was proven that you could take out two thirds of the columns in a tower and the 

building would still stand.ool:2451 The fires weakened the trusses supporting the floors, making the floors sag. The sagging floors pulled on the exterior steel columns to the point where 
exterior columns bowed inward. With the damage to the core columns, the buckling exterior columns could no longer support the buildings, causing them to collapse. In addition, the 

report asserts that the IOW9rs' stairwells were not adequately reinforced to provide emergency escape for people above the impact zones.f2461 NIST concluded that uncontrolled fires in 
7 WTC caused floor beams and girders to heat and subsequently · caused a critical support column to fail, initiating a fire-induced progressive collapse that brought the building down· 
[241] 

Internal review of the CIA 

The Inspector General of the CIA conducted an internal review of the CIA's pre-9/11 performance and was harshly critical of senior CIA 
officials for not doing everything possible to confront terrorism. He criticized their failure to stop two of the 9/11 hijackers, Nawaf al-Hazmi 

and Khalid al-Mihdhar, as they entered the United States and their failure to share information on the two men with the FBl.12471 

In May 2007, senators from both the Democratic Party and the Republican Party drafted legislation that would openly present an internal 
CIA investigative report. One of the backers, Senator Ron Wyden stated ·The American people have a right to know what the Central 
Intelligence Agency wac doing in thocc crit ical monthc before 9/ 11 .... I am going to bulldog thic until the public gctc it.• The report 

investigates the responsibilities of individual CIA personnel before and after the 9/11 attacks. The report was completed in 2005, but its 

details have never been released to the public.t2481 

Rebuilding 

Main article: World Trade Center siie 

On the day of the attacks, New York City mayor Rudy Giuliani proclaimed, 'We will rebuild. We're going to come out of this stronger than 

before, politically stronger, economically stronger. The skyline will be made whole again."'2491 The Lowgr Manhattan Qevglopment 
Corporation, tasked with coordinating rebuilding efforts at the World Trade Center site, was criticized for doing little with the enormous 
funding directed to the rebuilding efforts.12~12~1 I 

Aside from construction of 7 World Trade Center, adj acent to the main site and completed in 20C.6, and the PATH station , which opened in 
late 2003, work on rebuilding on the main World Trade Center site was delayed until late 2COi when leaseholder Larry Silverstein and the 

Port Authority of New York and New Jersey came to an agreement on financing of the new buildings.12521 The 1 World Trade Center is 
currently under construction at the site and at 1.776 ft (541 m) upon completion in 2011. will become one of the tallest buildings in North 

America, behind only the CN Tower in Toronto.125312541 

Three more towers were expected to be built between 2CXl7 and 2012 on the site, and will be located one block east of where the original 

Excerpts from & previousty cl&ssified CIA c5J 
PresideN:'s Daily Brief, dated August 6, 
2001, that menti0ns l.11Corroborated 
reporting from & foreign inl.eligence service 
suggesting th&! Bn Leiden m&y wtlfl: to 
hiieick M &i'plane to secure the releeise of 
lsltlrnic extremist prisc.ners. 

towers stood. After the late-20C0s recession, the site's o¥mers said that construction of new towers could be delayed until 2036.!2551 The damaged section of the Pentagon was rebuilt 
and occupied within a year of the attacks.12561 

Memorials 

Main article. Memorials and seNices for the September 11 attacks 

In the days immediately following the attacks, many memorials and vigils were held around the world.1257125812591 In addition, people posted photographs of the dead and missing all 
around Ground Zero. A witness described being unable to ·get away from faces of innocent victims who ware killed. Their pictures are everywhere, on phone booths, street lights , walls 
of subway stations. Everything reminded me of a huge funeral, people quiet and sad, but also very nice. Before, New York gave me a cold feeling: now people were reaching out to help 

each other.12601 

I 
I 

" 'n ~ l" I 
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One of the first memorials was the Tribute in Light , an installation of88 searchlights at the footprints of the World Trade Center towers which 

project ed two vertical co lumni of light into the iky.f2611 In New York, the World Trade Cignter Site Memorial Compigtit ion w-;;~ held to de~ign 
an appropriate memorial on the site.(2621 The winning design, Reflecting Aboence, was selected in August 2COi, and consists of a pair of 
reflect ing pools in the footprints of the towers, surrounded by a list of the victims' names in an underground memorial space.12631 Plans for a 
museum on the site have been put on hold, following the abandonment of the International Freedom Center in reaction to complaints from 

the families of many vict ims.12641 
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firehouse on August 25, 2008.12721 

The Pent agon Memorial was completed and opened t o the public on the seventh anniversary of the attacks, September 11, 2008.126512661 It 

consist s of a landscaped park wit h 184 benches facing the Pentagon.[2671 When the Pentagon was repaired in 2001-2002, a private chapel 

and indoor memorial were included, located at the spot where Flight 77 crashed into the building.t2681 

At Shanksville, a permanent Flight 93 Nat ional Memorial is planned to include a sculpted grove of trees forming a circle around the crash 

site, bisected by the plane's path, \Nhile wind chimes will bear the names of the victims.l2G9J A temporary memorial is located 500 yards 

(457 m) from the crash site.12701 New York City firefighters donated a memorial to the Shanksville V olunteer Fire Department. It is a cross 

made of steel from the World Trade Center and mounted on top of a platform shaped like the Pentagon.!271111 was installed outside the 

Many other permanent memorials are being constructed elsewhere. and scholarships and charit ies have been established by the victims' families. along with many other organizations 

and private figures.12731 

On every anniversary, in New York City, the names of the victims who died at that locat ion are read out against a background of somber music. The President of the Unit ed States 

also attends a memorial service at the Pentagon.!2741 Smaller services are held in Shanksville, Pennsylvania, 'Nhich are usually attended by the President's spouse. 

Final resting place for WTC victims 

Following the attacks, the Fresh Kills Landfi ll on Staten Island was temporarily reopened to receive and process much of the debris from the destruction of the World Trade Center. The 

debris contained the remains of many of the victims; much of it in t he form of dust and small fragments. In August 2005, 17 plaintiffs, claiming to have support from 1 ,0:0 other 

relat ives, filed a case in court to have the City of New York move nearly one million tons of material from the Fresh Kills landfill t o another location Ywilere it would be sifted and placed 

in a cemetery. Norman Siegel, the lawyer for the plaintiffs, stated •it comes down to this: ke we prepared to leave hundreds of body parts and human remains on top of a garbage 
dumpr James E. Tyrrell , a lawyer represent ing the city, argued ·You have to be able t o particularize and say it's your body part. All that's left here is a bunch of undifferentiated dust .M 
12751276] 

On March 26, 2010 , families of9/11 victims received notice that the city will conduct a sifting operation for World Trade Center remains at the Fresh Kills landfill. The operation is 

scheduled to take three months at an estimated cost of $1.4 million. Anthropologists and other trained professionals will carefully evaluate and search the material, and potential 

remains will be sent fo r further testing to the laboratories of the Office of the Chief Medical Examiner.12771 

On Oct ober 4 , 2010, the Supreme Court of the Unit ed States rejected an appeal by some families of 9/11 victims to require a more thorough examination of material from the WTC site 

to check for human remains before disposal. They claimed that some of the mat erial (223,0CO tons out of approximately 1.65 mi1tion) had either not been screened or not screened 

adequately, and that a landfill was not a proper resting place for material that may st ill contain remains of victims. (According to court records, the remains of approximat ely 1 ,1 00 of 

the 2,752 people killed at the site were never recovered or identified.) City offic ials said that they spent 10 months carefully examining the material for human remains before sending it 

to t he landfill. Lower federal c.ow1 ~ had already rejected the law!.uit by the familie!. again!.t the City of New Yori..:.12781 

See also 

• Families of Sept ember 11 

• Flight 93 (TV film) 

Legal issues related to the Sept ember 11 attacks 

List of terrorist incidents, 2001 

Survivor regist ry 

Un11ed 93 (film) 
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Sent As: 

Attachments: 

National September 11 Memorial & Museum ETC. (pto@fkks.com) 

U.S. TRADEMARK APPLICATION NO. 85036050 - 9/1 1 MEMORIAL - 16418.0100 

12/16/2010 9:31:20 PM 

ECOM l 16@USPTO.GOV 

IMPORTANT NOTICE REGARDING YOUR 
U.S. TRADEMARK APPLICATION 

USPTO OFFICE ACTION HAS ISSUED ON 12/16/2010 FOR 
SERIAL NO. 85036050 

Please follow the instructions below to continue the prosecution of your application: 

TO READ OFFICE ACTION: Click on this link or go to http:/lportal.uspto.gov/external/portal/tow and enter the application serial 
number to access the Office action. 

PLEASE NOTE: The Office action may not be immediately available but will be viewable within 24 hours of this e-mail notification 

RESPONSE IS REQUIRED: You should carefully review the Office action to determine (1) how to respond; and (2) the applicable response 
time pel"iod. Your response deadline will be calculated from 12/16/2010 (or sooner if specified in the office action). 

Do NOT hit "Reply" to this e-mail notification, or otherwise attempt to e-mail your response, as the USPTO does NOT accept e-mailed 
responses. Instead, the USPTO recommends that you respond online using the Trademark Electronic Applica tion System Response 
Form. 

HELP: For reclmical assistance in accessing the Office action, please e-mail 
TDR@uspto.gov. Please contact the assigned examining attorney with questions about the Office action. 

WARNING 

Failure to file the required response by the applicable deadline will result in the ABANDONMENT of your 
application. 
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To: 

Subject: 

Sent: 

Sent As: 

National September 11 Memorial & Museum ETC.(pto@fkks.com) 

U.S. TRADEMARK APPLICATION NO. 85036050 - 9/11 MEMORIAL - 16418.0100 

6/14/20119:45:28PM 

ECOMl 16@USPTO.GOV 

Attachments: 

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO) 
OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT'S TRADEMARK APPLICATION 

APPLICATION SERIAL NO. 85036050 

MARK: 9/11 MEMORIAL 

CORRESPONDENT ADDRESS: 
MARY J. sons 
FRANKFURT KURNIT KLEIN & SELZ PC 
488 MADISON A VE FL I 0 
NEW YORK, NY 10022-5754 

APPLICANT: National September 11 Memorial & 
Museum ETC. 

CORRESPONDENT'S REFERENCE/DOCKET NO : 
16418.0100 

CORRESPONDENT E-1\!IAIL ADDRESS: 
pto@fkks.com 

*85036050* 

GENERAL TRADEMARK INFOR.!'1ATION: 
http://www.uspto.gov/main/trademar ks.htm 

EXAMINER'S AMENDMENT 

ISSUE/MAILING DATE 6/14/2011 

APPLICATION HAS BEEN AMENDED: In accordance with the authorization granted by Christopher Chase on June 14, 20 11, the 
trademark examining attorney has amended the application as indicated below. Please advise the undersigned immediately of any objections. 
Otherwise, no response is necessary. TMEP §707. Any amendments to the identification of goods and/or services may clarify or limit the goods 
and/or services, but may not add to or broaden the scope of the goods and/or services. 3 7 C.F.R. §2. 7 l (a); see TMEP §§ 1402.06 et seq. 

No claim is made to the exclusive right to use "911 1" apart from the mark as shown . 

The applicant is the owner of U.S. Registration Nos. 3943308 and 394331 7. 

The application is amended to the Supplemental Register. 

/William Breckenfeld/ 
Trademark Attorney 
Law Office 116 
57 1-272-9133 Phone 
william.breckenfeld@uspto.gov (informal queries) 

PERIODICALLY CHECK THE STATUS OF THE APPLICATION: To ensure that applicant does not miss crucial deadlines or official 
notices, check the status of the application every three to four months using Trademark Applications and Registrations Retrieval (TARR) at 
http://tarr.uspto.gov/. Please keep a copy of the complete TARR screen. IfTARR shows no change for more than six months, call 
1-800-786-9199. For more information on checking status, see http://www.uspto.gov/trademarks/process/stan1s/. 

TO UPDATE CORRESPONDENCE/E-MAIL ADDRESS: Use the TEAS form at http ://www.uspto.gov/teas/eTEASpageE.htm. 
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U.S. TRADEMARK APPLICATION 
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Please follow the instmctions below: 

TO READ OFFICE LETTER: Click on this link or go to http://portal.uspto.gov/external/portal/tow and enter the application serial 
number to access the Office letter 

PLEASE NOTE: The Office letter may not be immediately available but will be viewable within 24 hours of this e-mail notification. 

HELP: For technjcal assistance in accessing the Office correspondence, please e-mail TDR@uspto.gov. Please contact the assigned 
examining attorney with questions about the Office letter. 



I SERIAL NUMBER 

I REG NUMBER 

I REGISTER 

I 1NTL REG# 

Trademark Snap Shot Amendment & Mail Processing Stylesheet 
(Table presents the data on Amendment & Mail Processing Complete) 

OVERVIEW 

I FILING DATE 85036050 

I REG DATE 0000000 

SUPPLEMENTAL I MARK TYPE 

NIA I 1NTL REG DATE 

BRECKENFELD, WILLIAM G 

0511212010 

NIA 

SERVICE MARK 

NIA 

116 I TM ATTORNEY I L.O. ASSIGNED 
~~~~~~-'-~~~~~~~~~~~~~-'"~ 

RUN DATE 

PUB DATE 

I STATUS 

I STATUS DATE 

LITERAL MARK ELEMENT 

I DATE ABANDONED 

I SECTION 2F 

I SECTION 8 

I SECTION 15 

RENEWAL FILED 

DATE AMEND REG 
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I 1 (a) 

I 1 (b) 

144D 

I 44E 

I 66A 

NO BASIS 

I STANDARD CHARACTER MARK 

LITERAL MARK ELEMENT 
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COLOR DRAWING FLAG 

I PARTY TYPE 

NAME 

ADDRESS 

PUB INFORMATION 
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NIA 

1647-EXAMINERS AMENDMENT - MAILED 

0611412011 

9111 MEMORIAL 

NIA 
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NO 

NO 

NO 

0611412011 

YES 1 (a) 
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NO 44E 

NO 66A 

NO NO BASIS 

I DATE CANCELLED NIA 

I SECTION 2F IN PART NO 
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I REPUB 12C NIA 
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CURRENT BASIS I AMENDED BASIS 

YES I 1 (a) NO 

NO I 1 (b) NO 
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NO I 44E NO 

NO 

NO 

MARK DATA 

9111 MEMORIAL 

5-AN ILLUSTRATION DRAWING W ITH WORD(S)I LETTER(S)INUMBER(S) IN 
STYLIZED FORM 

YES 

CURRENT OWNER INFORMATION 

I 10-0RIGINAL APPLICANT 

National September 11 Memorial & Museumat the World Trade Center Foundation, 
Inc. 

One Liberty Plaza 
New York, NY 10006 



ENTITY I 99-non-profit corporation 

CITIZENSHIP New York 

GOODS AND SERVICES 

INTERNATIONAL CLASS 041 

DESCRIPTION TEXT Museum services; educational services, namely, instruction and conducting 
programs about the terrorist attacks of September 11 , 2001 

GOODS AND SERVICES CLASSIFICATION 

I INTERNATIONAL I 041 I FIRST USE DATE I 0310012010 FIRST USE IN I 03/00/201 o I CLASS STATUS 16-ACTIVE 
CLASS COMMERCE 

DATE 

MISCELLANEOUS INFORtVIA TI ON/STATEMENTS 

CHANGE IN REGISTRATION NO 

COLORS CLAIMED STATEMENT The color(s) blue and black is/are claimed as a feature of the mark. 

DISCLAIMER W/PREDETER TXT "9/11" 

I DESCRIPTION OF MARK The mark consists of the number "9" followed by a forward slash, both in black font, 
followed by a stylized representation of the Twin Towers in blue, underneath which is 
the word "MEMORIAL" in black font. 

I OWNER OF us REG NOS 3943308 3943317 

PROSECUTION HISTORY 

I DATE I ENT CD I ENT TYPE I DESCRIPTION I ENT NUM 

I 06/14/2011 I XAEC I I I EXAMINER'S AMENDMENT ENTERED 016 

I 06/14/2011 I GNEN I 0 I NOTIFICATION OF EXAMINERS AMENDMENT E-MAILED 015 

I 06/14/2011 I GNEA I 0 I EXAMINERS AMENDMENT E-MAILED I 014 

06/14/2011 CNEA R EXAMINERS AMENDMENT -WRITTEN 013 

12/16/2010 GNFN 0 NOTIFICATION OF FINAL REFUSAL EMAILED 012 

12/16/2010 GNFR 0 FINAL REFUSAL E-MAILED 011 

I 12/16/2010 I CNFR I R I FINAL REFUSAL WRITTEN 010 

I 11/24/2010 I TEME I I I TEAS/EMAIL CORRESPONDENCE ENTERED I 009 

I 11/24/2010 I CRFA I I I CORRESPONDENCE RECEIVED IN LAW OFFICE I 008 

I 11/24/2010 I TROA I I I TEAS RESPONSE TO OFFICE ACTION RECEIVED I 007 

06/08/2010 GNRN 0 NOTIFICATION OF NON-FINAL ACTION E-MAILED 006 

06/08/2010 GNRT F NON-FINAL ACTION E-MAILED 005 

06/08/2010 CNRT R NON-FINAL ACTION WRITTEN 004 

I 06/01 /2010 I DOCK I D I ASSIGNED TO EXAMINER I 003 

I 05/17/2010 I NWOS I I I NEW APPLICATION OFFICE SUPPLIED DATA ENTERED IN TRAM I 002 

I 05/15/2010 NWAP I I NEW APPLICATION ENTERED IN TRAM I 001 

CURRENT CORRESPONDENCE INFORtVIATION 

ATTORNEY Mary J . Sotis 

I CORRESPONDENCE ADDRESS MARY J. SOTIS 
FRANKFURT KURNIT KLEIN & SELZ PC 
488 MADISON AVE FL 10 
NEW YORK, NY 10022-5754 

DOMESTIC REPRESENTATIVE NONE 
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RUN DATE 

PUB DATE 

I STATUS 

I STATUS DATE 

LITERAL MARK ELEMENT 

I DATE ABANDONED 

I SECTION 2F 

I SECTION 8 

I SECTION 15 
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DATE AMEND REG 

I FILED BASIS 

I 1 (a) 
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144D 

I 44E 
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NO BASIS 

I STANDARD CHARACTER MARK 

LITERAL MARK ELEMENT 

MARK DRAWING CODE 

COLOR DRAWING FLAG 

I PARTY TYPE 

NAME 

ADDRESS 
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0611612011 
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j sso-APPROVED FOR PUBLICATON 

0611 512011 

9111 MEMORIAL 

NIA 

NO 

NO 

NO 

NO 

0611412011 

YES 1 (a) 

NO 1 (b) 

NO 44D 

NO 44E 

NO 66A 

NO NO BASIS 

I DATE CANCELLED NIA 

I SECTION 2F IN PART NO 

I SECTION 8 IN PART NO 

I REPUB 12C NIA 

RENEWAL DATE NIA 

FILING BASIS 

CURRENT BASIS I AMENDED BASIS 

YES j 1 (a) NO 

NO I 1 (b) NO 

NO I 44D NO 

NO I 44E NO 

NO 

NO 

MARK DATA 

9111 MEMORIAL 

5-AN ILLUSTRATION DRAWING W ITH WORD(S)I LETTER(S)INUMBER(S) IN 
STYLIZED FORM 

YES 

CURRENT OWNER INFORMATION 

I 10-0RIGINAL APPLICANT 

National September 11 Memorial & Museumat the World Trade Center Foundation, 
Inc. 

One Liberty Plaza 
New York, NY 10006 



ENTITY I 99-non-profit corporation 

CITIZENSHIP New York 

GOODS AND SERVICES 

INTERNATIONAL CLASS 041 

DESCRIPTION TEXT Museum services; educational services, namely, instruction and conducting 
programs about the terrorist attacks of September 11 , 2001 

GOODS AND SERVICES CLASSIFICATION 

I INTERNATIONAL I 041 I FIRST USE DATE I 0310012010 FIRST USE IN I 03/00/201 o I CLASS STATUS 16-ACTIVE 
CLASS COMMERCE 

DATE 

MISCELLANEOUS INFORtVIA TI ON/STATEMENTS 

CHANGE IN REGISTRATION NO 

COLORS CLAIMED STATEMENT The color(s) blue and black is/are claimed as a feature of the mark. 

DISCLAIMER W/PREDETER TXT "9/11" 

I DESCRIPTION OF MARK The mark consists of the number "9" followed by a forward slash, both in black font, 
followed by a stylized representation of the Twin Towers in blue, underneath which is 
the word "MEMORIAL" in black font. 

I OWNER OF us REG NOS 3943308 3943317 

PROSECUTION HISTORY 

I DATE I ENT CD I ENT TYPE I DESCRIPTION I ENT NUM 
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12/16/2010 GNFN 0 NOTIFICATION OF FINAL REFUSAL EMAILED 012 

I 12/16/2010 I GNFR I 0 I FINAL REFUSAL E-MAILED 011 

I 12/16/2010 I CNFR I R I FINAL REFUSAL WRITTEN I 010 

I 11/24/2010 I TEME I I I TEAS/EMAIL CORRESPONDENCE ENTERED I 009 

I 11/24/2010 I CRFA I I I CORRESPONDENCE RECEIVED IN LAW OFFICE I 008 

11/24/2010 TROA I TEAS RESPONSE TO OFFICE ACTION RECEIVED 007 

06/08/2010 GNRN 0 NOTIFICATION OF NON-FINAL ACTION E-MAILED 006 

06/08/2010 GNRT F NON-FINAL ACTION E-MAILED 005 

I 06/08/2010 I CNRT I R I NON-FINAL ACTION WRITTEN I 004 

I 06/01/2010 I DOCK I D I ASSIGNED TO EXAMINER I 003 

I 05/17/2010 I NWOS I I I NEW APPLICATION OFFICE SUPPLIED DATA ENTERED IN TRAM I 002 

I 05/15/2010 I NWAP I I I NEW APPLICATION ENTERED IN TRAM I 001 

CURRENT CORRESPONDENCE INFORtVIATION 

I ATTORNEY I Mary J . Sotis 

I CORRESPONDENCE ADDRESS MARY J. SOTIS 
FRANKFURT KURNIT KLEIN & SELZ PC 
488 MADISON AVE FL 10 
NEW YORK, NY 10022-5754 



DOMESTIC REPRESENTATIVE I NONE 

 

DOMESTIC REPRESENTATIVE NONE



MEMORIAL 

 

9/II
MEMORIAL



I SERIAL NUMBER 

I REG NUMBER 

I REGISTER 

I 1NTL REG# 

Trademark Snap Shot Publication & Issue Review Stylesheet 
(Table presents the data on Pubhcat1on & Issue Review Complete) 

OVERVIEW 

I FILING DATE 85036050 

I REG DATE 0000000 

SUPPLEMENTAL I MARK TYPE 

NIA I 1NTL REG DATE 

BRECKENFELD, WILLIAM G 

0511212010 

0810912011 

SERVICE MARK 

NIA 

116 I TM ATTORNEY I L.O. ASSIGNED 
~~~~~~-'-~~~~~~~~~~~~~-'"~ 

RUN DATE 

PUB DATE 

I STATUS 

I STATUS DATE 

LITERAL MARK ELEMENT 

I DATE ABANDONED 

I SECTION 2F 

I SECTION 8 

I SECTION 15 

RENEWAL FILED 

DATE AMEND REG 

I FILED BASIS 

I 1 (a) 

I 1 (b) 

144D 

I 44E 

I 66A 

NO BASIS 

I STANDARD CHARACTER MARK 

LITERAL MARK ELEMENT 

MARK DRAWING CODE 

COLOR DRAWING FLAG 

I PARTY TYPE 

NAME 

ADDRESS 

PUB INFORMATION 

0710712011 

NIA 

1681 -PUBLICATIONl lSSU E REVIEW COMPLETE 

0710612011 

9111 MEMORIAL 

NIA 

NO 

NO 

NO 

NO 

0611412011 

YES 1 (a) 

NO 1 (b) 

NO 44D 

NO 44E 

NO 66A 

NO NO BASIS 

I DATE CANCELLED NIA 

I SECTION 2F IN PART NO 

I SECTION 8 IN PART NO 

I REPUB 12C NIA 

RENEWAL DATE NIA 

FILING BASIS 

CURRENT BASIS I AMENDED BASIS 

YES I 1 (a) NO 

NO I 1 (b) NO 

NO I 44D NO 

NO I 44E NO 

NO 

NO 

MARK DATA 

9111 MEMORIAL 

5-AN ILLUSTRATION DRAWING W ITH WORD(S)I LETTER(S)INUMBER(S) IN 
STYLIZED FORM 

YES 

CURRENT OWNER INFORMATION 

I 10-0RIGINAL APPLICANT 

National September 11 Memorial & Museumat the World Trade Center Foundation, 
Inc. 

One Liberty Plaza 
New York, NY 10006 



ENTITY I 99-non-profit corporation 

CITIZENSHIP New York 

GOODS AND SERVICES 

INTERNATIONAL CLASS 041 

DESCRIPTION TEXT Museum services; educational services, namely, instruction and conducting 
programs about the terrorist attacks of September 11 , 2001 

GOODS AND SERVICES CLASSIFICATION 

I INTERNATIONAL I 041 I FIRST USE DATE I 0310012010 FIRST USE IN I 03/00/201 o I CLASS STATUS 16-ACTIVE 
CLASS COMMERCE 

DATE 

MISCELLANEOUS INFORtVIA TI ON/STATEMENTS 

CHANGE IN REGISTRATION NO 

COLORS CLAIMED STATEMENT The color(s) blue and black is/are claimed as a feature of the mark. 

DISCLAIMER W/PREDETER TXT "9/11" 

I DESCRIPTION OF MARK The mark consists of the number "9" followed by a forward slash, both in black font, 
followed by a stylized representation of the Twin Towers in blue, underneath which is 
the word "MEMORIAL" in black font. 

I OWNER OF us REG NOS 3943308 3943317 

PROSECUTION HISTORY 

I DATE I ENT CD I ENT TYPE I DESCRIPTION I ENT NUM 

I 07/06/2011 I PREV I 0 I LAW OFFICE PUBLICATION REVI EW COMPLETED 019 

I 07/06/2011 I ALIE I A I ASSIGNED TO LIE 018 

I 06/15/2011 I CNTA I 0 I APPROVED FOR REGISTRATION SUPPLEMENTAL REGISTER I 017 

06/14/2011 XAEC I EXAMINER'S AMENDMENT ENTERED 016 

06/14/2011 GNEN 0 NOTIFICATION OF EXAMINERS AMENDMENT E-MAILED 015 

06/14/2011 GNEA 0 EXAMINERS AMENDMENT E-MAILED 014 

I 06/14/2011 I CNEA I R I EXAMINERS AMENDMENT -WRITTEN 013 

I 12/16/2010 I GNFN I 0 I NOTIFICATION OF FINAL REFUSAL EMAILED I 012 

I 12/16/2010 I GNFR I 0 I FINAL REFUSAL E-MAILED I 011 

I 12/16/2010 I CNFR I R I FINAL REFUSAL WRITTEN I 010 

11/24/2010 TEME I TEAS/EMAIL CORRESPONDENCE ENTERED 009 

11/24/2010 CRFA I CORRESPONDENCE RECEIVED IN LAW OFFICE 008 

11/24/2010 TROA I TEAS RESPONSE TO OFFICE ACTION RECEIVED 007 

I 06/08/2010 I GNRN I 0 I NOTIFICATION OF NON-FINAL ACTION E-MAILED I 006 

I 06/08/2010 I GNRT I F I NON-FINAL ACTION E-MAILED I 005 

I 06/08/2010 I CNRT I R I NON-FINAL ACTION WRITTEN I 004 

I 06/01/2010 I DOCK I D I ASSIGNED TO EXAMINER I 003 

05/17/2010 NWOS I NEW APPLICATION OFFICE SUPPLIED DATA ENTERED IN TRAM 002 

05/15/2010 NWAP I NEW APPLICATION ENTERED IN TRAM 001 

CURRENT CORRESPONDENCE INFORtVIA TION 

ATTORNEY Mary J. So tis 

I I 



CORRESPONDENCE ADDRESS 

I DOMESTIC REPRESENTATIVE 

MARY J. SOTIS 
FRANKFURT KURNIT KLEIN & SELZ PC 
488 MADISON AVE FL 10 
NEW YORK, NY 10022-5754 

I NONE 

 

‘CORRESPONDENCE ADDRESS MARY J. SOTIS
FRANKFURT KURNIT KLEIN & SELZ PC
488 MADISON AVE FL 10
NEW YORK, NY 10022-5754

DOMESTIC REPRESENTATIVE I NONE



MEMORIAL 
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Reg. No. 4,010,627 

Registered Aug. 9, 2011 

Int. Cl.: 41 

SERVICE MARK 

9/11 
MEMORIAL 

NATIONA L SEPTEMBER 11 MEMORIAL & MUSEUM AT THE WORLD TRADE CENTER 
FOUNDATION, INC. (NEW YORK NON-PROFIT CORPORATION) 

ONE LIBERTY PLAZA 
NEW YORK, NY 10006 

FOR: MUSEUM SERVICES; EDUCATIONAL SERVICES, NAMELY, INSTRUCTION AND 
CONDUCTING PROGRAMS ABOUT THE TERRORIST ATTACKS OF SEPTEMBER 11, 200 I, 
IN CLASS 41 (U.S. CLS. 100, 101AND107). 

SUPPLEMENTAL REGISTER FIRST USE 3-0-20 IO; IN COMMERCE 3-0-20 Io. 

Director of the Uni1cd States l'atcnl and Trndcmark Oflice 

O\VNER OF U.S. REG. NOS. 3,943,308 AND 3,943,3 17. 

THE COLOR(S) BLUE AND BLACK IS/ARE CLAIMED AS A FEATURE OF THE MARK. 

NO CLAIM IS MADE TO TI-IE EXCLUSIVE RJGHT TO USE "9/11", APART FROM THE 
MARK AS SHOWN. 

THE MARK CONSISTS OF THE NUMBER "9" FOLLOWED BY A FORWARD SLASH, BOTH 
IN BLACK FONT, FOLLOWED BY A STYLIZED REPRESENTATION OF THE TWIN TOWERS 
IN BLUE , UNDERNEATH WHICH IS THE WORD "MEMORJAL" IN BLACK FONT. 

SER. NO. 85-036,050, FILED P.R. 5- 12-2010; AM. S.R. 6- 14-201 I. 

WILLIAM BRECKENFELD, EXAMINING ATTORNEY 



REQUlREMENTS TO MAINTAIN YOUR FEDERAL 
TRADEMARK REGISTRATION 

WARNING: YOUR REGISTRATION WILL BE CANCELLED IF YOU DO NOT FILE THE 
DOCUMENTS BELOW DURING THE SPECIFIED TIME PERIODS. 

Requirements in the First Ten Years* 
What and When to File: 

First Filing Deadline: You must fil e a Declaration of Use (or Excusable Nonuse) between the 
5th and 6th years after the registration date. See 15 U.S.C. §§ 1058, 1141 k. If the declaration is 
accepted, the registration will continue in force for the remainder of the ten-year period, calculated 
from the registration date, unless cancelled by an order of the Commissioner for Trademarks or a 
federal court. 

Second Filing Deadline: You must file a Declaration of Use (or Excusable Nonuse) and an 
Application for Renewal between the 9th and 10th years after the registration date.* 
See 15 U.S.C. §1059. 

Requirements in Successive Ten-Year Periods* 
What and When to File: 

You must file a Declaration of Use (or Excusable Nonuse) and an Application for Renewal between 
every 9th and I 0th-year period, calculated from the registration date.* 

Grace Period Filings* 

The above documents will be accepted as timely iffiled within six months after the deadlines listed above 
with the payment of an additional fee. 

The United States Patent and Trademark Office (USPTO) will NOT send you any future notice or 
reminder of these filing requirements. 

*ATTENTION MADRID PROTOCOL REGISTRANTS: The holder of an international registration with 
an extension of protection to the United States under the Madrid Protocol must timely file the Declarations 
of Use (or Excusable Nonuse) referenced above directly with the USPTO. The time periods for filing are 
based on the U.S. registration date (not the international registration date). The deadlines and grace periods 
for the Declarations of Use (or Excusable Nonuse) are identical to those for nationally issued registrations. 
See 15 U.S.C. §§ 1058, 1141 k. However, owners of international registrations do not file renewal applications 
at the USPTO. Instead, the holder must fi le a renewal of the underlying international registration at the 
International Bureau of the World Intellectual Property Organization, under Article 7 of the Madrid Protocol, 
before the expiration of each ten-year term of protection, calculated from the date of the international 
registration. See 15U.S.C.§ 114 lj . For more infonnation and renewal forms forthe international registration, 
see http://www.wipo.int/madrid/en/. 

NOTE: Fees and requirements for maintaining registrations arc subject to change. Please check the 
USPTO website for further information. With the exception of renewal ap)llications for registered 
extensions of protection, you can file the registration maintenance documents referenced above on line 
at http://www.uspto.gov. 

Page: 2 1RN # 4,010,627 



Under the Pape1work Reduction Act of 1995 no persons are required to respond to a collection of infonnation unless it displays a valid OMB control number. 
PTO Form 2196 (Rev 0912005) 

OMB No 0651-0056 (Exp 09/30/2017) 

Revocation of Attorney/Domestic Representative and/or Appointment of 
Attorney/Domestic Representative 

The table below presents the data as entered. 

Input Field 

SERIAL NUMBER 

REGISTRATION NUMBER 

LAW OFFICE ASSIGNED 

ATTORNEY DOCKET NUMBER 

MARK SECTION 

MARK 

ATTORNEY SECTION 

ORIGINAL ADDRESS 

NEW ATTORNEY ADDRESS 

ST A TEMENT TEXT 

NAME 

FIRM NAME 

STREET 

CITY 

I POSTAL/ZIP CODE 

I PHONE 

FAX 

I EMAIL 

ATTORNEY AUTHORIZED TO COMMUNICATE VIA 
E-MAIL 

NEW OTHER APPOINTED ATTOR.i'<EYS 

NEW CORRESPONDENCE ADDRESS 

Entered 

185036050 

4010627 

I LAW OFFICE 116 

I 01 6418.0201 

9/ 11 MEMORIAL (stylized and/or with design) 

MARY r sons 
1641 8.0100 
488 MADISON AVE FL 10 
NEW YORK New York 10022-5754 
us 
212-980-01 20 
212-593-9175 
pto@fkks.com 

By submission of this request, the undersigned REVOKES the power of 
attorney currently of record, as listed above, and hereby APPOINTS the 
following new attorney: 

Christopher R. Chase 

I Frankfurt Kurnit Klein & Selz, PC 

1488 Madison Avenue Fl. 10 

I New York 

New York 

I U"'"' """ 
10022-5754 

I c2 12) 980-01 20 

I c2 12) 593-9175 

I pto@fkks.com 

YES 

Catherine M.C. Farrelly, Rachel Kronman, Gayle Denman, Dorna 
Mohaghegh and all other attorneys 



I NAME I Christopher R. Chase 

FIRM NAME Frankfurt Kumit Klein & Selz, PC 

l s TREET 1488 Madison Avenue Fl. 10 

CITY New York 

STATE New York 

l coUi"TRY I United States 

I POSTAL/ZIP CODE I 10022-5754 

I PHONE I c212) 980-01 20 

I FAJI'. I c2 12) 593-9 175 

EMAIL pto@fkks.com;cchase@fkks.com: frobinson@fkks.com 

AUTHORIZED TO COMMUNICATE VIA E-MAIL YES 

INDIVIDUAL ATTORNEY 016418.0201 
DOCKET/REFER.ENCE NUMBER 

I OTHER APPOINTED ATTOR.!'1EY 
Catherine M.C. Farrelly, Rachel Kronman, Gayle Denman, Doma 
Mohaghegh and all other attorneys 

I SIGNATURE SECTION 

I SIGNATURE I /Noelle Lilien/ 

I SIGNATORY NAJVIE I Noelle Lilien 

I SIGNATORY DATE I 04/25/2016 

SIGNATORY POSITION General Counsel 

I FILING INFORMATION SECTION 

SUBMIT DATE Mon Apr 25 16:42:06 EDT 20 16 

USPTO/RAA-XXX.XX.XXX.XX-2 
0160425 164206047392-77551 

TEAS STAMP 
689-550303 ld748ld24452586 
30b888a3c40l f5c736de2f631 
747991 1169ae04de8b6-N/A-N 
/A-2016041 3120554810 140 



Under the Pape1work Reduction Act of 1995 no persons are required to respond to a collection of infonnation unless it displays a valid OMB control number. 
PTO Form 2196 (Rev 0912005) 

OMB No. 0651-0056 (Exp 09/30/2017) 

Revocation of Attorney/Domestic Representative and/or Appointment of 
Attorney/Domestic Representative 

To the Commissioner for Trademarks: 
MARK: 9/ 11 MEMORIAL (stylized and/or with design) 
SERIAL NUMBER: 85036050 
REGISTRATION NUMBER: 4010627 
ATTORNEY DOCKET NUMBER 016418.020 1 

The original attorney 
MARY 1 sons 
16418.0100 
488 MADISON A VE FL l 0 
NEW YORK New York 10022-5754 
us 
212-980-0120 
212-593-91 75 
pto@fkks.com 

Original Correspondence Address : 
MARY 1 sons 
FRANKFURT KURNIT KLEIN & SELZ PC 
488 MADISON A VE FL l 0 
NEW YORK New York 10022-5754 
us 
212-980-01 20 
212-593-9175 
pto@fkks.com 

By submission of this request, the undersigned REVOKES the power of attorney currently of record, as listed above, and hereby APPOINTS the 
following new attorney: In addition, any additional previously-appointed attorneys that are currently listed in the application are replaced with the 
new "Other Appointed Attorneys" listed below. 

Newly Appointed Attorney: 
Christopher R. Chase 
Frankfurt Kurnit Klein & Selz, PC 
488 Madison A venue Fl. l 0 
New York, New York 10022-5754 
United States 
(2 12) 980-0120 
(2 12) 593-9175 
pto@fkks.com 
Other Appointed Attorneys: 
Catherine M.C. Farrelly, Rachel Kronman, Gayle Denman, Dorna Mohaghegh and all other attorneys 

The following is to be used as the correspondence address: 
Christopher R. Chase 
Frankfurt Kurnit Klein & Selz, PC 
488 Madison Avenue Fl. 10 
New York, New York 10022-5754 
United States 

(2 12) 980-0120 
(2 12) 593-9175 
pto@fkks.com;cchase@fkks.com; frobinson@fkks.com 



The attorney docket/reference number is 016418.020 l. 

Signature: /Noelle Lilien/ Date : 04/25/201 6 
Signatory's Name: Noelle Lilien 
Signatory's Position: General Counsel 

Serial Number: 85036050 
Internet Transmission Date: Mon Apr 25 16:42:06 EDT 2016 
TEAS Stamp USPTO/RAA-XXX.XX.XXX.XX-2016042516420604 
7392-7755 1689-550303 ld748 ld2445258630b88 
8a3c401 f5c736de2f63 l 74799 111 69ae04de8b6-
N/A-N/A-20160413120554810140 



Change Of Owner's Address 

The table below presents the data as entered. 

Input Field 

SERIAL NUMBER 

REGISTRATION NUMBER 

LAW OFFICE ASSIGNED 

MARK SECTION 

MARK 

OWNER SECTION (current) 

NAi\llE 

STREET 

CITY 

Entered 

185036050 

4010627 

I LAW OFFICE 116 

9/ 11 MEMORIAL (stylized and/or with design, see http://tmng
al.uspto.gov/resting2/api/img/8503 6050/large) 

National September 11 Memorial & Museum at the World Trade Center 
Foundation, Inc. 

Io"' Liberty Pfa~ 
New York 

I HATE New Yock 

ZIP/POSTAL CODE l 0006 

l cOUl\"TRY - US 
iiji ;t.iiiiji; .;1" "i'li 
I STREET I 200 Liberty Street, 16th Floor 

I U<Y New Yock 

STATE New York 

I m womLcon> 10281 

COUl\"TRY United States 

SIGNATURE SECTION 

SIGNATURE 

I SIGNATORY NAJVIE 

I SIGNATORY DATE 

I SIGNATORY POSITION 

I FILING INFORMATION SECTION 

I SUBMIT DATE 

TEAS STAMP 

I /Noelle Lilien/ 

I Noelle Lilien 

I 041251201 6 

I General Counsel 

I Mon Apr 25 16:40:53 EDT 2016 

USPTO/COA-XXX.XXXXXXX-2 
01 60425 164053704582-85032 
948-5508ca22a9 ll fb4427823 
a8bOfD48aa7487 153b739bdc8 
dc62 16550db4ec7ed-N/A-N/A 
-20 16041 31201 29914822 



From: 

Sent: 
To: 
Cc: 

TMOfficialNotices@USPTO.GOV 

Tuesday, August 9, 2016 01 :05 AM 
pto@fkks.com 
cchase@fkks.com ; frobinson@fkks.com 

Subject: Official US PTO Courtesy Reminder of Required Trademark Registration Maintenance Filing Under Section 8: U.S. Trademark RN 4010627: 9/11 
MEMORIAL (Stylized/Design): Docket/Reference No. 016418.0201 

U.S. Serial Number: 85036050 
U.S. Registration Number: 4010627 
U.S. Registration Date: Aug 9, 2011 
Mark: 9/11 MEMORIAL (Stylized/Design) 
Owner: National September 11 Memorial & Museum at the World Trade Center Foundatio n, Inc. e World Trade Center Foundatio 

Aug 9, 2016 

U.S. PATENT AND TRADEMARK OFFICE ("USPTO") COURTESY REMINDER 
OF REQUIRED TRADEMARK REGISTRATION MAINTENANCE FILING UNDER SECTION 8 

WARNING: Your trademark registration will be CANCELLED if you do not file the required document below during the specified statutory time period. 

The above-identified registration registered on Aug 9, 2011 . Therefore, the owner of the registration must file a Declaration of Use and/or Excusable Nonuse under §8 of 
the Trademark Act anytime between now and Aug 9, 2017. For an additional fee, the owner may file the declaration within the six-month grace period that ends on Feb 9, 
2018. See 15 U.S.C. §1058. The current fee for filing a declaration under §8 is $100 per class, and the additiona l fee for filing during the six-month grace period is $100 per 
class. 37 C.F.R. §2.6. 

If the registration meets the requirements of §15 of the Trademark Act, the owner may additionally file an optional Declaration of Incontestability under §15. See 15 U.S.C. 
§1065. The current fee for filing a declaration under §15 is $200 per class. 37 C.F.R. §2.6. 

To expedite processing, the owner is encouraged to file through the USPTO's official website using the Trademark Electronic Application System ("TEAS"). Official forms for 
filing Declarations of Use and/or Excusable Non use under §8 and Combined Declarations of Use and Incontestability under §§8 and 15 are available through TEAS at 
http://www.uspto.gov/trademarks/teas/reg maintain.jsp. 

For information regarding how to record ownership documents such as assignments, name changes and mergers, please see TMEP §503. To expedite recordation, the owner 
is encouraged to file requests for recordation through the Electronic Trademark Assignment System ("ETAS") at http://etas.uspto.gov. 

For further information regarding the maintenance of a trademark registration, including future maintenance filings, please consult the US PTO website at 
http://www.uspto.gov/trademarks/process/maintain/priag.jsp. 

This reminder notice is being sent only as a courtesy to those trademark owners who have authorized e-mail communication and mainta in a current e-mail address with 
the USPTO. Failure by the USPTO to send a reminder or non-receipt of a reminder does not excuse a trademark owner from meeting the statutory obligations for maintaining a 
trademark registration. If a registration is cancelled and/or expired due to the fai lure to timely file required maintenance documents, it cannot be reinstated or revived. 

To check the status of this registration, go to http://tsdr.uspto.gov/#caseNumber=85036050&caseType=SERIAL NO&searchType=statusSearch or contact the Trademark 
Assistance Center at 1-800-786-9199. 

Beware of Unofficial Trademark Solicitations: Please be aware that private companies not associated with the USPTO often use trademark registration information from the 
USPTO's database to mail or e-mail trademark-related solicitations. This is the only official reminder that you will receive from the US PTO about your upcoming required 
maintenance filing. For additional information about these private solicitations, please visit the USPTO website at http://www.uspto.gov/trademarks/solicitation warnings.jsp. 

In order to be eligible for future e-mail reminders of maintenance filings, please remember to authorize e-mail communication when filing your maintenance documents through 
TEAS and ensure that you maintain a current e-mail address with the USPTO . 
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1/26/2017 

Follow: 

• GAMES 
• BROWSE THESAURUS 
• WORD OF THE DAY 
• VIDEO 
• WORDS AT PLAY 
• FAVORITES 

SINCE 1828 
Menu 
=[tactical 
x 

! dictionary I thesaurus I 

_J 

An Encyclopredia Britannica Company 

• GAMES 
• THESAURUS 
• WORD OF THE DAY 
• VIDEO 
• WORDS AT PLAY 
• FAVORITES 

Follow: 

tactical 

vlil 
adjective tac·ti·cal \ 'tak-ti-bl\ 
Popularity: Top 30% of words 
Examples: tactical in a sentenceV 

• 
• 
• 
• 
• 

https:/lwww.merriam-webster.com/dictionary/tactical 

Tactical I Definition of Tactical by Merriam-Webster 

1/13 



1/26/2017 Tactical I Definition of Tactical by Merriam-Webster 

• Writing? Check your grammar now! 

Definition of tactical 

1. 1 : of or relating to combat tactics: such asa (1) : of or occurring at the battlefront <a tactical defense> 
<a tactical first strike> (2) : using or being weapons or forces employed at the battlefront <tactical 
missiles> b of an air force : of, relating to, or designed for air attack in close support of friendly ground 
forces 

2. 2a : of or relating to tactics: such as (1) : of or relating to small-scale actions serving a larger purpose (2) 
: made or carried out with only a limited or immediate end in viewb : adroit in planning or maneuvering 
to accomplish a purpose 

tactically 

1iliJ.y_ \-k( "-)le\ adverb 

See tactical defined for English-language learners 

See tactical defined for kids 

Examples of tactical in a sentence 

1. They gained a tactical advantage by joining with one of their competitors. 

2. He made a serious tactical error. 

3. The planes provided tactical air support for the soldiers on the ground. 

1570 

First Known Use of tactical 

1570 

tactical Synonyms 

Synonyms 

advisable, desirable, judicious, politic, prudent, expedient, wise 

Antonyms 

https:/lwww.merriam-webster.com/dictionary/tactical 2/13 



1/2612017 Tactical I Definition ofTactical by Merriam-Webster 

impolitic, imprudent, inadvisable, inexpedient, injudicious, unwise 

Relnted Words 

advantageous, beneficial, profitable; useful, utilitarian; feasible, possible, practicable, practical; opportune, 
seasonable, timely; opportunistic, self-seeking 

Near Antonym s 

impractical, profitless, unfeasible, unprofitable; inopportune, unseasonable, untimely 

Other Military Terms 

bivouac, logistics, petard, salient, sally, supernumerary 

TACTICAL Defined for English Language Learners 

tactical 

~ 
adjective tac-ti·cal \ ' tak-ti-b l\ 

Definition of tactical for English Language Learners 

• : of, relating to, or used for a specific plan that is created to achieve a particular goal in war, politics, etc. 

Learn More about tactical 

1. See words that rhyme with tactical Thesaurus: All synonyms and antonyms for tactical Spanish Central: 
Translation of tactical Nglish: Translation of tactical for Spanish speakers Britannica English: Translation 
of tactical for Arabic speakers 

Seen and Heard 

What made you want to look up tactical? Please tell us where you read or heard it (including the quote, if 
possib le). 

https://www.merr iam-webster.com/dictionary/tactical 3/13 


