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Declaration of Jackob Ben-Ezra 

I Jackob Ben-Ezra, declare as follows:  

1. I am an attorney at DLA Piper LLP (US). I am familiar with the facts 

set forth herein.  If called as a witness in this proceeding, I could and would 

competently testify to all facts within my personal knowledge except where stated 

upon information and belief. 

2. Attached hereto as Exhibit 1 is a true and correct copy of a record for 

copyright Registration No. TX0006158941 dated April 27, 2005, which I 

downloaded from the U.S. Copyright Office website (www.copyright.gov) on 

January 18, 2024, for the book titled Windows XP Pro: The Missing Manual (2nd 

Edition), by David Pogue. The copyright registration record states that the book 

was published November 23, 2004 and has 689 pages (which matches the last 

native page number in EX1007). 

3. Attached hereto as Exhibit 2 is a true and correct copy of an Amazon 

webpage for the book titled Windows XP Pro: The Missing Manual (2nd Edition), 

by David Pogue and identified by ISBN-13: 978-0596008987/ISBN-10: 

0596008988 (the same ISBN numbers on rear cover of EX1007), which I visited 

on January 11, 2024.  Toward the bottom of the webpage is an option to see 

customer reviews. When I clicked “See more reviews” I sorted all customer 

reviews by “Most recent,” populating four pages of web reviews.  Attached hereto 
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as Exhibit 3 are true and correct copies of four webpages of Amazon.com reviews 

(which prints out to 17 pages).  These four webpages contain 38 user reviews of 

the book, of which 14 are dated before April 1, 2008 and 13 are dated before April 

1, 2007.  The earliest review is dated January 15, 2003. 

4. Attached hereto as Exhibit 4 is a true and correct copy of the 

Amazon.com webpage for the book titled Windows XP Pro: The Missing Manual 

(2nd Edition), by David Pogue Pogue and identified by ISBN-13: 978-

0596008987/ISBN-10: 0596008988, with a capture date of January 4, 2007, which 

I obtained from Archive.org on January 11, 2024.  This webpage shows a link, 

“Add to Shopping Cart,” indicating the book was for sale.  This webpage also 

contains six user reviews of the book, all dated before the capture date, January 4, 

2007. 

5. Attached hereto as Exhibit 5 is a true and correct copy of the O’Reilly 

Media Inc.’s Catalog webpage for the book titled Windows XP Pro: The Missing 

Manual (2nd Edition), by David Pogue and identified by ISBN-10: 0596008988, 

with a capture date of July 28, 2006, which I obtained on January 22, 2024.  The 

webpage contains a section called “Reader Reviews From Amazon (Ranked by 

‘Helpfulness’),” which includes a quote from a review with an accompanying date 

of “March 2004.” 
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6. Attached hereto as Exhibit 6 is a true and correct copy of an article 

and supporting images from CNET’s news.com.com website titled “The $100 

laptop moves closer to reality”.  The article has a capture date of October 19, 2005 

and the images have a capture date of October 13, 2005, both of which I obtained 

from Archive.org on January 16, 2024. 

7. Attached hereto as Exhibit 7 is a true and correct copy of a magazine 

article entitled “Your Next Operating System,” from PC Magazine, dated 

September 26, 1995. 

I declare under the penalty of perjury under the laws of the United States of 

America that the foregoing is true and correct.  I understand that willful false 

statements are punishable by fine or imprisonment or both (18 U.S.C. § 1001). 

Executed on January 24, 2024 in Houston, Texas.  

    

              /Jackob Ben-Ezra/ 

                        Jackob Ben-Ezra 
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1/18/24, 3:21 PM WebVoyage Record View 1

https://cocatalog.loc.gov/cgi-bin/Pwebrecon.cgi?v1=1&ti=1,1&Search_Arg=windows xp pro&Search_Code=TALL&CNT=25&PID=AQyJR0erPg4M9Jo… 1/1

Try the Copyright Public Records System (CPRS) pilot with enhanced search features and filters.

Public Catalog

 Copyright Catalog (1978 to present) at DC4
Search Request: Left Anchored Title = windows xp  pro
Search Results: Displaying 1 of 80 entries

 

Windows XP Pro : the missing manual / David Pogue, Craig Zacker and L. J....

Type of Work: Text
Registration Number / Date: TX0006158941 / 2005-04-27

Title: Windows XP Pro : the missing manual / David Pogue, Craig Zacker and L. J. Zacker.
Edition: 2nd ed.
Imprint: Sebastopol, CA : O’Reilly, c2004.

Description: 689 p.
Copyright Claimant: Pogue Press

Date of Creation: 2004
Date of Publication: 2004-11-23

Previous Registration: Prev. reg.
Basis of Claim: New Matter: updating & revisions.

Variant title: Windows XP Pro : the missing manual
Names: Pogue, David

Zacker, Craig
Zacker, L. J.
Pogue Press

 

Save, Print and Email (Help Page)
Select Download Format  Full Record   Format for Print/Save

Enter your email address:    Email

Help   Search   History   Titles   Start Over

Contact Us  |  Request Copies  |  Get a Search Estimate  |  Frequently Asked Questions (FAQs) about Copyright  |  Copyright Office Home Page  |  Library of
Congress Home Page   
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https://cocatalog.loc.gov/cgi-bin/Pwebrecon.cgi?PAGE=Exit&SEQ=20240118152022&PID=IH7FlDvEMyxTL3FpRhSxW66P4DwwS
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https://cocatalog.loc.gov/cgi-bin/Pwebrecon.cgi?v1=2&ti=1,2&SEQ=20240118152022&Search%5FArg=windows%20xp%20%20pro&Search%5FCode=TALL&CNT=25&PID=IH7FlDvEMyxTL3FpRhSxW66P4DwwS&SID=1
https://cocatalog.loc.gov/cgi-bin/Pwebrecon.cgi?v1=2&ti=1,2&SEQ=20240118152022&Search%5FArg=windows%20xp%20%20pro&Search%5FCode=TALL&CNT=25&PID=IH7FlDvEMyxTL3FpRhSxW66P4DwwS&SID=1
https://cocatalog.loc.gov/help/savemail.html
https://cocatalog.loc.gov/help/disphlp1.htm
https://cocatalog.loc.gov/cgi-bin/Pwebrecon.cgi?PAGE=sbSearch&SEQ=20240118152022&PID=IH7FlDvEMyxTL3FpRhSxW66P4DwwS
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https://cocatalog.loc.gov/cgi-bin/Pwebrecon.cgi?ti=1,0&Search%5FArg=windows%20xp%20%20pro&Search%5FCode=TALL&CNT=25&PID=IH7FlDvEMyxTL3FpRhSxW66P4DwwS&SEQ=20240118152022&SID=1
https://cocatalog.loc.gov/cgi-bin/Pwebrecon.cgi?PAGE=Exit&SEQ=20240118152022&PID=IH7FlDvEMyxTL3FpRhSxW66P4DwwS
https://www.copyright.gov/help
https://www.copyright.gov/circs/circ06.pdf
https://www.copyright.gov/forms/search_estimate.html
https://www.copyright.gov/help/faq
https://www.copyright.gov/
https://www.loc.gov/
https://www.loc.gov/
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1/11/24, 2:33 PM Windows XP Pro: The Missing Manual: The Missing Manual: Pogue, David, Zacker, Craig, Zacker, L.J.: 9780596008987: Amazon.com: Books

https://www.amazon.com/Windows-XP-Pro-Missing-Manual/dp/0596008988/ref=sr_1_1?crid=1L01LULIS412S&keywords=windows+xp+pro+the+missing+manua… 1/4

Skip to main content

Books Computers & Technology Operating Systems

Other Used and New from $0.96 

Follow the authors

Windows XP Pro: The Missing Manual: The Missing
Manual Second Edition
by David Pogue (Author), Craig Zacker (Author), L.J. Zacker (Author)

4.3     38 ratings See all formats and editions

Editorial Reviews

About the Author

David Pogue, Yale '85, is the weekly personal-technology columnist for the New York Times and an Emmy award-winning tech correspondent for CBS News. His
funny tech videos appear weekly on CNBC. And with 3 million books in print, he is also one of the world's bestselling how- to authors. He wrote or co-wrote
seven books in the "For Dummies" series (including Macs, Magic, Opera, and Classical Music). In 1999, he launched his own series of amusing, practical, and user-
friendly computer books called Missing Manuals, which now includes 100 titles.

Craig Zacker has published numerous books and articles on networking topics and Windows NT.

L.J. Zacker has published numerous books and articles on networking topics.

Product details
Publisher ‏ : ‎ O'Reilly Media; Second edition (December 28, 2004)

Language ‏ : ‎ English

Paperback ‏ : ‎ 704 pages

› ›

Enjoy fast, free delivery, exclusive deals,
and award-winning movies & TV shows
with Prime
Try Prime and get instant savings

Paperback

$12.00 - $39.18

Delivery Pickup

Deliver to New York 10020‌

FREE delivery Tuesday, January 16

Or fastest delivery Saturday, January 13.
Order within 9 hrs 26 mins

In Stock

Buy new: $39.18

FREE Returns 

Quantity: 1

Add to Cart

Buy Now

Ships from Amazon.com

Sold by Amazon.com

Returns Eligible for Return, Refund or

Replacement within 30 days of receipt

Payment Secure transaction

Add a gift receipt for easy returns

Buy used:
$12.00

Add to List

New & Used (35) from
  + $3.98 shipping0$ 96

Other Sellers on Amazon

$28.19
+ $3.95 shipping

Sold by: ZiFiti

Add to Cart

$32.32
& FREE Shipping

Sold by: betterdeals2019

Add to Cart

$35.18
+ $3.99 shipping

Sold by: 311dvds

Add to Cart

Not in a club? Learn more

See Clubs

Roll over image to zoom in

Read sample

David Pogue Follow

Craig Zacker Follow

With the release of Windows XP Service Pack 2 (SP2), Microsoft latest and most reliable corporate desktop
operating system now provides better protection against viruses, worms, and malicious hackers. SP2 includes
Windows Firewall, Pop-up Blocker for Internet Explorer, and the new Windows Security Center. But it still comes
without a single page of printed instructions. This superbly written guide fills the gap. Coauthored by David
Pogue, New York Times technology columnist and Missing Manuals creator, Windows XP Pro: The Missing Manual
uses wit, technical insight, and scrupulous objectivity to light the way for first-time and intermediate network
and standalone PC users. In fact, this jargon-free book explains XP's features so clearly revealing which work well
and which don't that it should have been in the box in the first place. The book reveals which features work well
and which don't, such as the Remote Desktop software that enables people to connect to the office from home,
the encryption file system that protects sensitive information, and the Windows Messenger that enables real-
time text, voice and video communication. Contents include:

Getting started. The book's early chapters cover using menus, finding lost files, reducing window clutter, and
taming the new, multi-column Start menu.
Mastering the network. Special chapters help you navigate the corporate network, dial in from the road, and
even set up your own small-office (peer-to-peer) network, step by step.
Understanding security. User accounts, file encryption, and the NTFS file system keep your private files
private, while still offering network access to coworkers you specify.
Flying the Net. This book demystifies Outlook Express 6 for email, Internet Explorer 6 for Web browsing, and
the new Windows Messenger for voice, chat, and video conferencing.

Windows XP Pro: The Missing Manual isn't for system administrators or OS theory geeks; it's for the novice or
budding power user who wants to master the machine and get down to work. Yet, anyone who uses XP Pro
(including hardcore techies) will find this new system much easier-- and more fun--to digest with this new
Missing Manual.

Read less

ISBN-10

0596008988

ISBN-13

978-0596008987

Edition

Second

Publisher

O'Reilly Media

Publication da

December 28, 2

Popular titles by this author Page 1 of 20

How to Prepare for
Climate Change: A
Practical Guide to…

 379

Paperback

Get it as soon as Tuesday,

Jan 16

FREE Shipping on orders over

$35 shipped by Amazon

Classical Music For
Dummies (For Dummies
(Music))

 33

Paperback

Get it as soon as Tuesday,

Jan 16

FREE Shipping on orders over

$35 shipped by Amazon

CompTIA Network+
Practice Tests: Exam
N10-008

 50

Paperback

Get it as soon as Tuesday,

Jan 16

FREE Shipping on orders over

$35 shipped by Amazon
Only 9 left in stock - order…

iPhone: The Missing
Manual: The Book That
Should Have Been in t…

 1,250

Paperback

Get it as soon as Tuesday,

Jan 16

FREE Shipping on orders over

$35 shipped by Amazon

Magic For Dummie

 132

Paperback

Get it as soon as Tues

Jan 16

FREE Shipping on ord

$35 shipped by Amaz
Only 4 left in stock (m

David Pogue

15.49$

David Pogue

13.44$

Craig Zacker

33.92$

David Pogue

16.06$

David Pogue

14.99$

Books Kindle Rewards Advanced Search New Releases Best Sellers & More Amazon Book Clubs Children's Books Textbooks Textbook Rentals Best Books of the Month Best Books of 2023 Your Company Bookshelf

All Medical Care Groceries Best Sellers Amazon Basics Today's Deals New Releases Prime Registry Customer Service Music Books Pharmacy Amazon Home Fashion Gift Cards

Deliver to
New York 10020‌ windows xp pro the missing manual EN

Returns
& OrdersAll Account & Lists

Hello, sign in 0
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Over time, the power of the web made manuals pretty much a thing of the past, but XP Pro was right at
that time before absolutely everything was on the Internet, it came without a useful manual, and hence
this book. It was a "missing manual" in that reading it would put you so sleep, but if you were patient, the
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review just to get it off my list of purchases needing review.
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as good as an OS manual can be. This is probably the last copy to an XP manual to ever be sold. The evil
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book that should have been in the box" really says it all. Thanks for making my introduction to XP such an
effortless one devoid of the mystifying terminology and instructions that confuse the newby rather than
help.
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Verified Purchase

One person found this helpful

Report

The windows XP Pro the Missing Manual came in better than expected condition. Arrived prior to promised
date. It looked brand new except for a few sentences highlighted in various parts.
I was very pleased. The book is very informative and worth buying for anyone wanting to master XP. Has
real and easy to follow instructions and explanations, not like the Microsoft big manual. Recomend it's
purchase.
Thank you Book Jingle.
JKG

Helpful

 This book is a surprise of information..
Reviewed in the United States on February 21, 2013
Verified Purchase

Report

michael m murillo

This book is a surprise of information.. Pleny of learning here in this one.. Input after input it does not stop
anywhere's in learning from this book..

Helpful

 Great Book
Reviewed in the United States on April 15, 2008
Verified Purchase

Report

Charles B. Silsbee

I got a new computer with Vista. What a mess, never could get anything done with it. Went back to XP and
got the book "Windows XP Pro The Missing Manual" This is definately one great book. If you want to learn
and know all about Windows XP this is the book. Like the title says it should have been in the box. Maybe
some day Microsoft will get with it and include good manuals in there products.

Helpful

 MISSING MANUAL MISSED
Reviewed in the United States on August 13, 2004
Verified Purchase

13 people found this helpful

Report

B Ardell Young

I expected more from this book since the title implies more information that has not been available. I
didn't see anything in the book that was new.

It is not a bad manual but there are several books that provide the same information. Perhaps, the problem
with the book is the title because it leads one to think it will include more than it actually delivers.

If you do not have a good reference book on Windows XP Professional, you would not go wrong with this
book.

Helpful

 Find it fast, right and easy
Reviewed in the United States on March 9, 2004
Verified Purchase

17 people found this helpful

Report

Old Viking

I have bought too many 'helper' books, manuals etc. over the years - and mostly found them cumbersome
and hard-to digest. NOT so with the David Pogue & Zacker "Missing Manual". I can relate to several
questions that needed explanations - and every time I check them out in this publication - I get the
answers that serve my curiosity - and by that, tremendously improve my XP experiences and work. This
Manual is for us, who are 'non-geeks' and like to improve our skills. Thank you, guys!

Helpful

See more reviews

 Windows xp pro
Reviewed in the United Kingdom on October 10, 2018
Verified Purchase

Report

mary muston

Excellent

 Oh dear I got it all wrong
Reviewed in the United Kingdom on October 23, 2005
Verified Purchase

Mr Jones

I thought this book was going to be full of things Microsoft don't tell you such as hints and tips. But no, its
stuff they don't tell you because most of it is insanely obvious. Like minimising and maximising or adding a
Printer. Microsoft are probably just saving paper by not printing this sort of stuff. If you're a complete
newbie to Windows buy it. If you're looking for stuff they don't tell you, like (well I'm not sure now because
I didnt find it here!).
This book will NOT make you and XP expert. At best it might save you from embarrasment.
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amazon Delivering to New York 10128
Update location

=All Medical Carey Groceries > Best Sellers

Amazon.com: Customer reviews: Windows XP Pro: The Missing Manual: The Missing Manual

Hello, sign in ReturnsSearch Amazon EN~ Account & Lists ~ & Orders ay,

Amazon Basics Today'sDeals New Releases Prime» Registry CustomerService 
WindowsXPPro: The Missing Manual: The Missing Manual»Customerreviews

Customer reviews |
Yee4.3 out of 5 =Dte

38 global ratings

5 star ro 60%

4 star a 25%

3 star a 7%

2 star ( 4%

istar ff 4%

v How customerreviews and ratings work

Top positive review
Positive reviews >

Donald E. Halley

Yeo’ R-.F.M. (an acronym from the
past)
Reviewedin the United States on November

30, 2013

Yes, Virginia, computers used to comewith

operating manuals instead of user
agreementsand disclaimers. Over time, the
powerof the web made manuals pretty much

a thing of the past, but XP Pro wasright at
that time before absolutely everything was ontha Intarnat it cama uasrithaiit aoieafiil manual

 

Q Search customer reviews 

SORT BY FILTER BY

Mostr... Allreviewers Yv_ Allstars

38 total ratings, 32 with reviews

From the United States

Greg Blalock

Yeo’ Very good and informative book.
Reviewed in the United States on November 13, 2016
Verified Purchase

Very good and informative book.

Helpful Report

db

Yeo’ as good as an OS manualcan be

‘a WindowsXPPro:The Missin...
by David Pogue

Write a review

Topcritical review
Critical reviews >

B Ardell Young

Yetoiry MISSING MANUAL MISSED

Reviewed in the United States on August 13,
2004

| expected more from this booksince the title
implies more information that has not been

available. | didn't see anything in the book
that was new.

It is not a bad manual but there are several Sponsored €

Read more

13 people foundthis helpful Need customerservice?

v Text, image,... ¥
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Reviewed in the United States on April 25, 2016
Verified Purchase

as good as an OS manual can be.This is probably the last copy to an XP manual to ever be sold. The

evil empire's best-ever operating system doesn't seem to work too well on today's equipment.

Helpful Report

Brooks

Yeore’ Oneofthe best out there

Reviewedin the United States on February 13, 2016
Verified Purchase

These manualsareterrific. They are easy to understand, are thorough, and contain manyhelpfulhints.

Helpful Report

T. Patrick Lowry

Yeo’ Five Stars
Reviewed in the United States on March 17, 2015
Verified Purchase

The bookis in very good shape...feel it to be a real bargain.Thanks,TPL

Helpful Report

J. Pepoon

Yeooeto® Another Windows "rescue" manual

Reviewed in the United States on January 14, 2015
Verified Purchase

Another homerun from PoguePress! | kept this along side my computerfor clear, expert guidanceas|
plumbed my way through XP. Thanks to Mr. Pogue the trip went quite smoothly. The company slogag

"The book that should have beenin the box" really says it all. Thanks for making my introduction to XP
such an effortless one devoid of the mystifying terminology and instructions that confuse the newby
rather than help.

Helpful Report

katalaveno33

Yewyy Notasextensive, well organized nor informative as "WINDOWS...
Reviewed in the United States on December 15, 2014

Not as extensive, well organized nor informative as "WINDOWSXP INSIDE AND OUT".
Excessive use of "graphics" to extent of visual bewilderment.

Helpful Report

Blue Collar

Yeoototow Five Stars

Reviewedin the United States on July 28, 2014
Verified Purchase

David Pogueis the best

Helpful Report

jimmyj. ellis

Yeti’ very good
Reviewed in the United States on May 22, 2014
Verified Purchase

| found this manual very useful, it gave a lot of infor, that | needed,that use to be included with xp

Helpful Report

HP Inc. - Exhibit 1034 - Page 14
https:/Awww,amazon,.com/Windows-XP-Pro-Missing-Manual/product-reviews/0596008988/ref=cm_cr_arp_d_viewopt_srt?ie=UTF8&reviewerType=all_... 2/4



HP Inc. - Exhibit 1034 - Page 15

1/11/24, 4:27 PM

Donald E. Halley

Amazon.com: Customer reviews: Windows XP Pro: The Missing Manual: The Missing Manual

Yokoo’ RI.FEM.(an acronym from the past)
Reviewed in the United States on November30, 2013
Verified Purchase

Yes, Virginia, computers used to comewith operating manuals instead of user agreements and
disclaimers. Over time, the power of the web made manuals pretty mucha thing of the past, but XP
Pro wasright at that time before absolutely everything was on the Internet, it came without a useful

manual, and hencethis book. It was a "missing manual"in that reading it would put you so sleep, butif
you werepatient, the information wasin there. | don't suppose they're selling a whole lot of these
today, but I'm submitting this review just to getit off my list of purchases needing review.

Helpful

@ Larry Lefavour

Report

Yeotow’ This is the best book for windows XP

Reviewed in the United States on August 6, 2013
Verified Purchase

This bookis truly the missing manual to windowsXP.I'd recommend anyoneto get this book to learn
about their operating system!

Helpful

< Previous page Next page >

Report

« See all details for Windows XP Pro: The Missing Manual: The Missing Manual
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Top positive review
Positive reviews >

Donald E. Halley

Yeo’ R-.F.M. (an acronym from the
past)
Reviewedin the United States on November

30, 2013

Yes, Virginia, computers used to comewith

operating manuals instead of user
agreementsand disclaimers. Over time, the
powerof the web made manuals pretty much

a thing of the past, but XP Pro wasright at
that time before absolutely everything was ontha Intarnat it cama uasrithaiit aoieafiil manual

 

Q Search customer reviews 

SORT BY FILTER BY

Mostr... Allreviewers Yv_ Allstars

38 total ratings, 32 with reviews

From the United States

Hawkeye45

Yeoys This book should have stayed missing!
Reviewed in the United States on June 15, 2013
Verified Purchase

‘a WindowsXPPro:The Missin...
by David Pogue

Write a review

Topcritical review
Critical reviews >

B Ardell Young

Yetoiry MISSING MANUAL MISSED

Reviewed in the United States on August 13,
2004

| expected more from this booksince the title
implies more information that has not been

available. | didn't see anything in the book
that was new.

It is not a bad manual but there are several Sponsored €

Read more

13 people foundthis helpful Need customerservice?

v Text, image,... ¥

Not very helpful for someone who hasexperience working with prior windowversions.It's OK but kind
of elementary for my taste.

Helpful Report

michael m murillo
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Yeowy This bookis a surprise of information..
Reviewedin the United States on February 21, 2013
Verified Purchase

This bookis a surprise of information.. Pleny of learning here in this one.. Input after input it does not
stop anywhere's in learning from this book..

Helpful Report

4 Joseph
YeoGOOD FOR XP USER
Reviewed in the United States on December 23, 2012
Verified Purchase

needed for school read and used mostof the helpful tips inside anyonethatstill uses XP get this book.

Helpful Report

JGK

Yokoo’ Used but Ecellent condition.
Reviewed in the United States on June 29, 2010
Verified Purchase

The windows XPPro the Missing Manual camein better than expected condition. Arrived prior to

promised date.It looked brand new exceptfor a few sentences highlighted in various parts.
| was very pleased. The bookis very informative and worth buying for anyone wanting to master XP.
Hasreal and easyto follow instructions and explanations, not like the Microsoft big manual.
Recomendit's purchase.

Thank you BookJingle.
JKG

One personfoundthis helpful

Helpful Report

Barbara Tegtmann

Yewtow’ PC program manual
Reviewed in the United States on February 3, 2010
Verified Purchase

The bookputs the termsof instruction in a simplified format with side notes that builds better
understanding of the situation you are addressing. This is the manual that should be included with the

purchaseof a new PC with this operating system.

Oneperson foundthis helpful

Helpful Report

Gail A. Lawton

Yetototowr XP manual

Reviewedin the United States on April 20, 2009
Verified Purchase

Excellent, excellent, excellent! | use this constantly. First place | go now for any XP
problems/installations. How did | ever manage withoutit?

Helpful Report

CharlesB. Silsbee

YeoXow Great Book

Reviewedin the United States on April 15, 2008
Verified Purchase

| got a new computerwith Vista. What a mess, never could get anything done with it. Went back to XP

and got the book "WindowsXP Pro The Missing Manual"This is definately one great book. If you want
to learn and know all about WindowsXPthis is the book. Like the title says it should have been in the
box. Maybe someday Microsoft will get with it and include good manualsin there products.
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Helpful Report

James Graves

Yeowok met my expectations
Reviewedin the United States on September4, 2007
Verified Purchase

Worth the money. For the casual user seeking to become a poweruser. You can find all this info on the

net but not this concise and well laid out. Anything not in this book you can find on the net as well.

Helpful Report

Robert J. Whitman

Yeootokn® Average User
Reviewedin the United States on September 12, 2005

After a few minutes of reading and in front of the PC, | was able to understand many of the new
features in XP Pro. This book should have been included with the software. | considered myself as a

fairly competent PC user, but the book unlockedall the items that you cannotfind using the "Help"
function in XP Pro. At least it seems that way to me! | highly recommend this purchase for ALL PC
users.

8 people found this helpful

Helpful Report

John Matlock

Yeotow’ He's Right, It Should Have BeenIn the Box
Reviewed in the United States on January 24, 2005

The title is right! This is the book that should have been included in the basic box with XP Pro.It is set

at just the right level for the average user trying to come up to speed on a new operating system.
While the basic user interface is more or less the same as the previous windows operating systems, the

underlying code structure is based on NT rather than the older DOS/Windows.

This bookisn't for system administrators or advanced readers.It's aimed at the average user who

wants to master the machine well enough to get downto work or to look up something without
having to call for support.It is basically crystal-clear, jargon-free (well, computers arestill the subject,
how aboutnearly jargon-free).

This edition is up to date to include Service Pack 2, which changed a numberof screens and
philosophies in the security area.

34 people foundthis helpful

Helpful Report
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B Ardell Young

Yetoiry MISSING MANUAL MISSED

Reviewed in the United States on August 13,
2004

| expected more from this booksince the title
implies more information that has not been

available. | didn't see anything in the book
that was new.

It is not a bad manual but there are several Sponsored €

Read more
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| expected more from this booksincethetitle implies more information that has not beenavailable.|
didn't see anything in the book that was new.

It is not a bad manualbut there are several books that provide the same information. Perhaps, the
problem with the bookis the title becauseit leads one to think it will include more thanit actually
delivers.

HP Inc. - Exhibit 1034 - Page 22
https:/Awww,amazon,.com/Windows-XP-Pro-Missing-Manual/product-reviews/0596008988/ref=cm_cr_getr_d_paging_btm_next_3?ie=UTF8&reviewer... 1/5



HP Inc. - Exhibit 1034 - Page 23

1/11/24, 4:28 PM Amazon.com: Customer reviews: Windows XP Pro: The Missing Manual: The Missing Manual

If you do not have a good reference book on WindowsXPProfessional, you would not go wrong with
this book.

13 people found this helpful

Helpful Report

Old Viking

Yevokwor Find it fast, right and easy
Reviewedin the United States on March 9, 2004
Verified Purchase

| have bought too many'helper' books, manuals etc. over the years - and mostly found them

cumbersomeandhard-to digest. NOT so with the David Pogue & Zacker "Missing Manual". I can relate
to several questions that needed explanations - and every time | check them outin this publication-|

get the answers that serve my curiosity - and by that, tremendously improve my XP experiences and

work. This Manualis for us, who are 'non-geeks' and like to improve our skills. Thank you, guys!

17 people found this helpful

Helpful Report

Chris Taylor

Yeswow’ Superbly written for non-nerds
Reviewedin the United States on January 20, 2004

This is by far the most understandable XP Pro bookI've found. It takes the position that there's
nothing wrong with witty, polished prose in technical writing. In fact, the excellence of the writing
makeslearning far less of a chore than youfind in geekier books.

Asfor the gripes by previous reviewers: Goodgrief! It says right on the cover that the book “isn't for
system administrators or OS theory geeks;it's for the novice or budding poweruser."It's clearly
intended for people new to XPPro, or even intermediate users who'd like a crystal-clear explanation

of, say, understanding how file encryption is different in XP Pro and XP Home,or howtodial into your
PC from the road using a laptop, or how to set up a home network, step by step.
(And to whoeverwrote that you can find the same information in the online help--get real!! Microsoft's

online help for XP Pro is opaque, humorless, loaded with jargon, and freeofillustrations. And above
all, it NEVER mentions bugs and problems and workarounds,as this book does.)
Bottom line: If you're a network administrator,it's true that you'll be much happier with a much

thicker, more technical (and dry-as-dust) book.
But if you're a homeuser, or maybe you've been issued an XP Pro box at work and you wantto get the
most outofit, this book presents a complete, entertaining, and easily understood a picture of the

beast they call Windows XP Professional. HIGHLY recommended.

95 people foundthis helpful

Helpful Report

 
CeJay

Yeoyyr What's really "Missing" is some basic information
Reviewed in the United States on December4, 2003
Verified Purchase

Fortunately | had the "Windows XP Annoyances" manual to thoroughly explain how to use Windows
XP's Chkdskutility. "Chkdsk", or any spelling of it, does not appear in "The Missing Manual" or index as

far as | know, but it does in "Windows XP Annoyances". Something as basic and important as "Chkdsk"
should not be missing. | wonder how manyother entries are non-existent? Having read both manuals,|
prefer "Windows XP Annoyances". Pogue's content reads like a rehashed Microsoft Windows XP "Help"
tutorial. There's more substance in the other manual.

18 people found this helpful

Helpful Report

FPL Analysts

Yeti’ Needs more ‘missing’ information
Reviewedin the United States on July 17, 2003
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| have always beena fan of the ‘missing manual’ and 'nutshell' books. This oneis no different, but there

is a catch. If you use the XP operating system or are planning on migrating toit or getting a new
machine then this book might be for you; the pivotal word being might.
Typically, the 'missing manual' books provide someinsight to the respective product by providing

useful information that the original manual writer deemed unnecessary or might not have known. The
XP Missing Manualdoesprovidea lot of useful information, but | feel that it was a bit too rudimentary.
| will agree that O'Reilly has to cater to a wide audiencein a given numberof pages, but this book was

just too simplistic for my liking. Don't get me wrong I will still highly recommend this book, but | don't
find myself referring to it as much as I have with previous OS missing manuals.
If you decide to purchase this book | must recommend purchasing the Windows XP Annoyances book

along with it. The Annoyances bookis more on thelevel that | felt the XP Missing Manual book
should've been. Those two books teamed up makea great reference set for beginners and powerusers
alike.

28 people foundthis helpful

Helpful Report

Spencer

Yeooyy¥ Not recommended

Reviewedin the United States on May 3, 2003

| can't in good conscious recommendthis book to anyone. The only thing right about this bookis the

title AND the manualis still MISSING. Skip this one. Poorly presented, multiple glaring errors. Shame
on you David Pogue!!

18 people found this helpful

Helpful Report

B. Martin

Yoko wow’ The combinationis.......

Reviewed in the United States on March 23, 2003

Simply put- BUY THIS BOOK!!!

If you own WindowsXPPro*, this manual is a must have, invaluable resource tool.
Easy to read andfilled with helpful tips on maximizing the efficiency of your system; Pogue and Zacker
gotit right!

You'll save yourself so much time on completing your tasks thatit'll pay for itself as soon as you getit.
My only question is why didn't we get one of these when we purchaced WindowsXP??
*| use it on XP Pro and Homeeditions

27 people foundthis helpful

Helpful Report

ak

Yeotor If You Really, Really Have To Use Windows XP
Reviewedin the United States on February 22, 2003

I'm a Mac guy who,through thevicissitudesoflife, must occasionally use Windows. There's no better
guide than David Pogue whoseadviceis always accurate, clear, and witty. Best of all, Pogue
understands what new users go through.Heis simply the best tech writer out there. Buy this book.

3 people foundthis helpful

Helpful Report

reviewer

Yeon’ THE FINE MANUALTHAT "MISSED" IN EVERY 'XP' PACKAGE

Reviewedin the United States on January 19, 2003

Thebest quality of this book is that it combined the best of everything: it harnessed the best aspects

of a step-by-step method with that of a detailed exposure. A welcomed combination!It is a hard-to-
resist text if your goal is to conquer "WindowsXP Professional" without any skin-pain.
This is one of the few booksthat presented a well-balanced information: not too much, but never too

little. Everything aboutit is comprehensive.Its authority is unquestionable. Indeed, this is the type of
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manual that users would have loved Microsoft to includein their 'XP' package.

Only if Mr Gates would listen to us!

Amazon.com: Customer reviews: Windows XP Pro: The Missing Manual: The Missing Manual

49 people found this helpful

Helpful Report

Amazon Customer

Yetototow® Always Trust David Pogue
Reviewedin the United States on January 15, 2003

David Pogue keepsgetting better and better. When|first got my computerI wasat a loss, then | was
given WindowsME:The Missing Manual- A book which kept me from throwing the computerout of

the window.A year and a half ago | went to the Microsoft launch of Windowsxp and wasgiven
Windowsxp pro - | immediately installed it and loved it and have been using it ever sense, however

there werestill some things | didn't know howto do, now | know howto do everything...thanks to

David Pogue. He and Microsoft should come to an agreement andput his book into the box of every
new computer- Thanks again David for makingit easy.

34 people foundthis helpful

Helpful
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Amazon.com: Customer reviews: Windows XP Pro: The Missing Manual: The Missing Manual

Reviewed in the United Kingdom on October 23, 2005

| thought this book was going to befull of things Microsoft don't tell you such as hints and tips. But

no, its stuff they don't tell you because mostofit is insanely obvious. Like minimising and maximising
or adding a Printer. Microsoft are probably just saving paperby notprinting this sort of stuff. If you're
a complete newbie to Windowsbuyit. If you're looking for stuff they don't tell you,like (well I'm not
sure now because| didntfind it here!).

This book will NOT make you and XPexpert. At best it might save you from embarrasment.

9 people found this helpful
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53 of 54 people found the following review helpful:

 Superbly written for non-nerds, January 19, 2004
Reviewer: Chris Taylor (Portland, OR) - See all my reviews
This is by far the most understandable XP Pro book I've found. It takes the position that there's nothing wrong with witty, polished prose in technical writing. In fact, the excellence
of the writing makes learning far less of a chore than you find in geekier books.

As for the gripes by previous reviewers: Good grief! It says right on the cover that the book "isn't for system administrators or OS theory geeks; it's for the novice or budding power
user." It's clearly intended for people new to XP Pro, or even intermediate users who'd like a crystal-clear explanation of, say, understanding how file encryption is different in XP Pro
and XP Home, or how to dial into your PC from the road using a laptop, or how to set up a home network, step by step.

(And to whoever wrote that you can find the same information in the online help--get real!! Microsoft's online help for XP Pro is opaque, humorless, loaded with jargon, and free of
illustrations. And above all, it NEVER mentions bugs and problems and workarounds, as this book does.)

Bottom line: If you're a network administrator, it's true that you'll be much happier with a much thicker, more technical (and dry-as-dust) book.

But if you're a home user, or maybe you've been issued an XP Pro box at work and you want to get the most out of it, this book presents a complete, entertaining, and easily
understood a picture of the beast they call Windows XP Professional. HIGHLY recommended.

50 of 55 people found the following review helpful:

 THE FINE MANUAL THAT "MISSED" IN EVERY 'XP' PACKAGE, January 19, 2003
Reviewer: reviewer (Zurich, Switzerland.) - See all my reviews
The best quality of this book is that it combined the best of everything: it harnessed the best aspects of a step-by-step method with that of a detailed exposure. A welcomed
combination! It is a hard-to-resist text if your goal is to conquer "Windows XP Professional" without any skin-pain.
This is one of the few books that presented a well-balanced information: not too much, but never too little. Everything about it is comprehensive. Its authority is unquestionable.
Indeed, this is the type of manual that users would have loved Microsoft to include in their 'XP' package.
Only if Mr Gates would listen to us!

Customer Reviews
Average Customer Review: 
Write an online review and share your thoughts with other customers.

8 of 12 people found the following review helpful:

 Average User, September 12, 2005
Reviewer: Robert J. Whitman (Hightstown, NJ USA) - See all my reviews

   
After a few minutes of reading and in front of the PC, I was able to understand many of the new features in XP Pro. This book should have been included with the software. I
considered myself as a fairly competent PC user, but the book unlocked all the items that you cannot find using the "Help" function in XP Pro. At least it seems that way to me! I
highly recommend this purchase for ALL PC users.

27 of 28 people found the following review helpful:

 He's Right, It Should Have Been In the Box, January 23, 2005
Reviewer: John Matlock "Gunny" (Winnemucca, NV) - See all my reviews

        
The title is right! This is the book that should have been included in the basic box with XP Pro. It is set at just the right level for the average user trying to come up to speed on a
new operating system. While the basic user interface is more or less the same as the previous windows operating systems, the underlying code structure is based on NT rather than
the older DOS/Windows.

This book isn't for system administrators or advanced readers. It's aimed at the average user who wants to master the machine well enough to get down to work or to look up
something without having to call for support. It is basically crystal-clear, jargon-free (well, computers are still the subject, how about nearly jargon-free).

This edition is up to date to include Service Pack 2, which changed a number of screens and philosophies in the security area.
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14 of 19 people found the following review helpful:

 connecting to the Internet, January 18, 2005
Reviewer: W Boudville (US) - See all my reviews

        
The very latest from David Pogue's eponymous publishing house [and O'Reilly]. The book goes into myriad useful tips on best using Microsoft's XP Professional. A very stable
operating system, unlike some earlier efforts by Microsoft. Replete with attractive consumer level utilities. The book does go into system type aids, like showing the full power of the
start menu, taskbar and control panel. All to the good. But somewhat prosaic.

I suspect what is more germane to most users are things like getting onto the Internet and all that that implies. The authors go into explaining how to get the most out of Internet
Explorer. And setting up your email and doing instant messaging. For many of us, browsing and email will take up much of our usage, with chat perhaps a close third. The reality is
that the computer's power is often as a connection to the greater world. Which is why though these chapters are only a fraction of the book, you may want to head here first and
read slowly. Understanding them may be the most productive part of the book for you.

10 of 25 people found the following review helpful:

 MISSING MANUEL MISSED, August 12, 2004
Reviewer: B Ardell Young (Camden, SC United States) - See all my reviews

   
I expected more from this book since the title implies more information that has not been available. I didn't see anything in the book that was new.

It is not a bad manuel but there are several books that provide the same information. Perhaps, the problem with the book is the title because it leads one to think it will include
more than it actually delivers.

If you do not have a good reference book on Windows XP Professional, you would not go wrong with this book.

See all 14 customer reviews...
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By Mike Ricciuti
Staff Writer, CNET News.com
Published: September 28, 2005, 8:55 AM PDT

CAMBRIDGE, Mass.--A low-cost computer for the masses moved
one step closer to reality on Wednesday.

Nicholas Negroponte, the co-founder of the Media Lab at the
Massachusetts Institute of Technology, detailed specifications for a $100
windup-powered laptop targeted at children in developing nations.

Negroponte, who laid out his original proposal at the World Economic
Forum in Davos, Switzerland, in January, said MIT and his nonprofit
group, called One Laptop Per Child, is in discussions with five countries--
Brazil, China, Thailand, Egypt and South Africa--to distribute up to 15
million test systems to children.

In addition, Massachusetts is working with MIT
on a plan to distribute the laptops to
schoolchildren, Negroponte said.

"This is the most important thing I have ever
done in my life," Negroponte said on
Wednesday during a presentation at Technology
Review's Emerging Technologies Conference at
MIT. "Reception has been incredible. The idea is
simple. It's an education project, not a laptop

project. If we can make education better--particularly primary and
secondary schools--it will be a better world."

He said a goal of the project is to make the low-cost PC idea a grassroots
movement that will spread in popularity, like the Linux operating system
or the Wikipedia free online encyclopedia. "This is open-source education.
It's a big issue."

Negroponte said the idea is that governments will pay roughly $100 for
the laptops and will distribute them for free to students.

The proposed design of the machines calls for a 500MHz processor, 1GB
of memory and an innovative dual-mode display that can be used in full-
color mode, or in a black-and-white sunlight-readable mode. The display
makes the laptop "both an electronic book and a laptop," he said.

One display design being considered is a flat, flexible printed display
developed at MIT's Media Lab. Negroponte said the technology can be
used to produce displays that cost roughly 10 cents per square inch. "The
target is $12 for a 12-inch display with near-zero power consumption," he
said.

Power for the new systems will be provided through either conventional
electric current, batteries or by a windup crank attached to the side of the
notebooks, since many countries targeted by the plan do not have power
in remote areas, Negroponte said.

The machines, which will run a version of the
Linux operating system, will also include other
applications, some developed by MIT researchers,
as well as country-specific software. "Software
has gotten too fat and unreliable, so we started
with Linux," he said.

For connectivity, the systems will be Wi-Fi- and
cell phone-enabled, and will include four USB
ports, along with built-in "mesh networking," a
peer-to-peer concept that allows machines to
share a single Internet connection.

"In emerging nations, the issue is not connectivity," Negroponte said.
"That was the issue, but there are many people working on it, (thanks to)
global competitiveness. But for education, the roadblock is the laptop."

Five companies are working with MIT to develop an initial 5 million to 15
million test units within the year: Google, Advanced Micro Devices, News
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Corp., Red Hat and BrightStar, Negroponte said. He said the current plan
is to produce 100 million to 150 million units by 2007.

Negroponte admits that his goals are ambitious. Currently, the world
production of laptops is just under 50 million, he said.

While the initial goal of the project is to work with governments,
Negroponte said MIT is considering licensing the design or giving it to a
third-party company to build commercial versions of the PC. "Those might
be available for $200, and $20 or $30 will come back to us to make the
kids' laptops. We're still working on that," he said.

Others have launched low-cost PC ideas in the past, though MIT's project
may be the most ambitious.

Last year, Advanced Micro Devices announced plans for its Personal
Internet Connector--a prototype with a price tag of at least $185, with no
display. And an Indian company called Novatium said it plans to offer a
stripped-down home computer for about $70 or $75.

In addition, Microsoft's antipiracy-minded Steve Ballmer last year called
for a move toward the $100 PC for developing nations.
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$100 laptop....
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Brilliant
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I want a $100 laptop!
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Replace textbooks with the laptop
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This Could Be An Even Better Idea!
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How about if...
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one more thing
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Its Nice.
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Cooper Union Students
Jesse Dewald   Sep 28, 2005, 11:08 PM PDT

Still way too expensive for the billion poorest people in the world.
Bill Sundling   Sep 28, 2005, 4:46 PM PDT
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A research project at the MIT Media
Lab has a plan for getting $100
laptops in the hands of millions of
people around the world. One
notable feature is a hand crank for
providing power in places where
electricity is undependable or
unavailable.

Credit: MIT Media Lab
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In the design for the laptop, the
power pack also functions as a
handle. The system is still in the
design phase, and a prototype is
due Nov. 15, 2005. A preliminary
schedule calls for the systems to
reach the market by the end of
2006 or early 2007.

Credit: MIT Media Lab
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The Media Lab portable is expected
to perform several roles, as laptop,
handheld and e-book.

Credit: MIT Media Lab
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The laptop will prominently feature
electronic ink capabilities, in
addition to its keyboard functions.

Credit: MIT Media Lab
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Power modules are intended to
slide into the thick hinged section
of the laptop, and a carry strap
doubles as a cord for plugging the
system into wall outlets.

Credit: MIT Media Lab
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Great design! I want one.
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OPERATING ooBY MICHAEL J. MILLER

At long last, Microsoft has delivered

Windows95. Butis it right for you or

not? To help you decide, we put the
shipping version of Windows 95

through hours of exhaustive testing,
measuring its performance, stability,

capacity, and compatibility against the

dominant operating systems on today’s

PCs: Microsoft Windows3.1, Microsoft
Windows for Workgroups 3.11, IBM’s

OS/2 Warp Connect Version 3, and

Microsoft Windows NT Workstation
3.51. We also comparetheir user inter-

faces, contrast their bundled applica-
tions, survey their networking features,

_andlift the covers of their underlying

 
architectures. An operating-system

upgradeis serious business. Here’s what you need to know about 32-bit

platforms to makethe right CHOICE ......ssssessesesseseeseseeeesesnssneneneneenereeree OZ
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 aCover Story
he wait for Windows95 is overat
last. Microsoft has delivered final
codeforits long-awaited operating
system, and now youcan get on with
the serious business of figuring out

whetheror notthis is the OS you should be running.
To help you decide,-PC Labs has put the ship-

ping version of Windows 95 through exhaustive
tests, systematically measuring its performance,
stability, capacity, and compatibility against the
dominant operating systems on today’s PCs: Mi-
crosoft Windows 3.1, Microsoft Windows for
Workgroups3.11, IBM’s OS/2 Warp Connect 3.0,
and Microsoft Windows NT Workstation 3.51.

DOS’S DAYS ARE NUMBERED

Onethingis clear: Even though the overwhelming
majority of PCMagazine readers are running Win-
dows3.1 today, we’re firmly convinced that the
days of MS-DOSand Wiridows3.1 are numbered.
The adventofnew, more sophisticated operating
systems and the market acceptanceoffast PCs with
ample RAM andharddisk storage at reasonable
prices mean that you no longer have to cope with

. : the limitations of DOS and Windows3.1.0_
By MichaelJ Miller Whatever advanced operating system you'll be

 
bit architectures of advanced microprocessorslike the 386, 486, and everything but cooperative. The three 32-bit contenders poised to
Pentium. Under a 32-bit OS, pragrams can manipulate 32-bit chunks succeed it offer preemptive multitasking, a far more robust wayfor

- of data and addréss large memory areasina logical, streamlined manner.—_the OSto divy up system resources. The unit that is multitasked is a
Application cade can be smaller and, depending on thetype of operationit program thread, a fully functional subset of a program. Your apps can have
is performing, noticeably faster. A 32-bit architecture is also a big winfor multiple threads performing separate tasks at the same time. The net
programmers, whono longerhave to wrestle with the Byzantine complexity result js far smoother multitasking, better program response, and less
of 16-bit segments andoffsets. waiting for the hourglass to go away.

T oday's 32-bit operating systemsare a logical match forthe native 32- W indows3.1's simple cooperative multitasking schemeis often
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using in the next few years, many of Wi. Vi I: tures of earlier operating systems.its characteristics are already clear. Hl indows 95 bé Thebasic architectural design of a
All the contendersare, at least in j - 32-bit, protected, multitasking, mul-| your next OS? Whatlargé part, 32-bit designs that sup- tithreaded OS isn’t new. OS/2 has

port 32-bit applications with far been offering these features formore advanced features than the about OS/4 Warp years; it was followed by Windows
16-bit DOSand Windowssoftware Connect9 Or Windows NT,arid both were precededbyvari-we're used to, At the same time, ants of Unix. The new set of net-

these new OSs can run most of - working features in Windows 95those existing 16-bit applications. NLl? SAouldyou stay buildson features offered in Win-
All provide more protection for _ > Wi 2, -dowsfor Workgroups3.11 and Win-these new.applications, so that one with indows 3. 1 2ItSs dows NT. Even Windows 95’s user
errant program won’t be as likely interface has precedents: A desktopto crash the whole system: All offer: AmefoTatOug:A chOnce. look with files and folders was popu-
true multitasking (the ability to run larized by the Macintosh more than  
multiple programs at the same
time) as well as multithreading(the
ability to have a single program do multiple things at the
same time). All provide (or, in the case of Windows NT,
will soon provide) a new user-friendly interface with
object-oriented characteristics. And all offer broad net-
work connectivity outofthe box.

NOISY ARRIVAL

Windows 95 comes into this market surrounded by a glow
of novelty, but in many ways,it simply builds upon the fea-

 
to the userinterface. Your screen becomesa true desktop, and you
can useit to hast objects representing programs,files, drives,

devices, and directories. An object-oriented shell also has theintelligence
to tell you about the objectsit contains. Right-clicking on any object brings
up a context menuwith details on all its properties andall the things you
can do to it. Windows NT still uses the old Windows3.1 interface, buta

slick Windows 95-style shell is in the works.

W indows 95 and 05/2 bring a potent object-oriented metaphor

' Starfish Software’s Dashboard and OS/2 Warp’s Launch

 
ten years ago, and the taskbarfol-
lows in the tradition ofutilities like

Pad.It’s the slick combination ofall those features—along
with otherslike the convenient Plug and Play standard—
that makes Windows 95 worthy of the attention. _

The most important question is one of execution: How
well does Windows95 do in thecritical measures ofjper- —
formance,stability, and compatibility compared with its.
competitors? Are any of the alternatives worth theeffortit
takes to switch over?  

 

switch to an advancedOS,you will also be getting connected. Out-
of-box support for Novell and other common PC LANsis common-

place, and TCP/IP is fast becoming a standard part of OS bundles. Connec-
tivity features may also includepriceless aids for mobile users such as

A t fast, networking has become a standard OS component. When you
_femote dial-up and high-speed cable connections. To hookupto therest of
the world, 05/2 Warp provides a World-Wide Webbrowserto get you on
the Internet; Windows.95 offers a brawserin Microsoft Plus!
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In thesections that follow, we answer
these questions, Westartwith an overview
of each of the operating systems, summa-
rizing the findings of our recent tests as
well as our earlier examinationof the fea-

tures of each environment.(See “Getting
Ready for Windows 95,” May 16, 1995,
which contains moredetails on each of the
operating systems as well as a complete

- look at their architectures andnetworking

features.) We then go into more detail on
the underlying design of each system and
follow that with in-depth testing ofperfor-
mance,stability, and compatibility.

COVER STORY

Operating Systems

THE BOTTOM LINE

Whatare you trying to accomplish with
your computer? Answer that question,
andyou'll be well on yourway to knowing
which OSto use. Thereis no single “best”
OSthat’s the right choicein all cases. That
said, the right OS for youis the one that
best runs the applications you want, tak-
ing into accountits system requirements
and your compatibility concerns.

If you have a machine with 4MB of
memory that runs well enoughforyou, and
you don’t want to upgrade your hardware, °
stick with DOS and Windows.This setup

works pretty well for most people and has
an enormous base of software support.

While developers are now designing32-bit
applications, the huge installed base of
Windows 3.1 and Windows for Work-
groups 3.11 assures that you'll have appli-
cation support for a long time to come.

If you haveat least 8MB of memory
‘ and an extra 60MB ofhard disk space, or
are willing to upgrade, then Windows95is
the compelling choice.It offers all its new
features with little upgrade pain. In our
tests,it installed relatively easily in most
circumstances, did well in compatibility

Features of Your Next OS: Despite their differences, all the new 32-bit
CHESSSR UUSEa

USERINTERFACE
Otis Wisden sepertimntrosks,
@ inten wierasanMaes Newt

pod pistes on Minosen windowsWT, Mictanesorhes Mere so-caapasblaNETWORKING

COMPATIBILITY
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> Nothing new here.
File Managercan’t read
Program Manager

groups, and your groups
stay stuck in Program
Manager. You can’t
drag documents or

programsto the desk-
top. There has got to be
a better way.

> Windows3.1 is

mildly network-aware,
but Windowsfor

Workgroupsactually
includes peer-network

Novell NetWare.

> Inaddition to

running its native 16-

bit and Win32s appli-
cations, Windows3.1

supports most of your
old-standby character-
made DOS applica-
tions, which you can
tun either in a win-
dowedsessionorfull
screen.

 
OdkneliinodFeedfyaintocoaheric GitrasbesYiminé0avis rete deb 
 

MICROSOFTWINDOWS95 
»> The Windows 95

interface offers a true

desktop with iconsfor
programs, documents,
directories, and system

components. Context
menus, accessed by

right-clicking, give you
the relevant actions

and properties for any
object.

» Windows 95 comes

out of the box with a

nice suite of popular

networkprotocols and

an impressive collec-

capability in the box.It } ; tion of network adapter
also lets you configure seers—mn card drivers. UtilitiesWindows with many like Network Neighbor-
standard third-party hood make server
networks such as navigation extremely

easy.

> Compatibility with
16-bit Windows

programsis near
perfect, andinstallatior
is the samefor 16-bit

and native apps. You
can also continue to

use your16-bit device
drivers if you needta.

DOSprograms are well
supported,too.
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tests, and performed somewhere between
Windows 3.1 and Windows for Work-

groups 3.11 in many performancetests.
That’s not to say that Windows 95 is

perfect: It isn’t. It makes trade-offs for the
sake of backward compatibility and can’t
offer the level of crash protection offered
by OS/2 or Windows NT. Like most new
programs,it has a numberofsmall glitch-
es. And thetotal cost of upgrading is more
than just the cost of the software; there
are associated costs for hardware up-
grades, the time to-install, and retraining.
Still, you end up with a morestable envi-

COVER STORY
Operating Systems

ronment, get a better interface, and have
the ability to run new applications while
still remaining highly compatible with the
old. In short, we find Windows 95 the best
choice for most PC users.

If you really want security and protec-
tion, and the ability to run most existing
Windows programsandnew Windows pro-
grams under development, then Windows
NT should be your choice. It was the most
robust operating system wetested, and the:
fact thatits API is almost identical to that of

Windows 95 guarantees thatmany applica-
tions will be available for it. The cost, how-

ever, is steep. Aside from being the most
expensive operatingsystem in this compar-
ison, you'll needafastmachinewith atleast
16MB ofmemory torun it.

You'll also give up compatibility with
DOSdevice drivers and applications—in-
cluding many popular games—thatwrite
directly to the hardware. Currently,it of-
fers only an unfinished version of the new
user interface introduced in Windows95,
althougha final version is scheduled-for
release by early 1996. Otherfeatures such
as Plug and Play are further away. Win-
dows NT makes sense for corporations

operatin© systems are con Vergino On a similar set offeatures.
IBM 0S/2 WARP 

 

(Gen CREetaryCorea lowerwert earhtarhieaamets
|rowspan ‘te nator

(eeegn nprak?

- BO he wheyS|)Dm prwtenr rerevtniten,Yes wre tnYou ara bate roelRae 
» 0S/2 Warp gives you
arich shell environ-

meant complete with
folders,icons,right-
click-accessible context

menus, the LaunchPad,

and full drag-and-drop
support. In fact, it looks
alot like Windows

95—but 0S/2 Warp
hadit first.

> Built-in client

networking in OS/2
Warp Connect, which
includes 4 robust

TCP/IP stack, a Net-
Wareclient, and

Internet access,is very
complete. Butinstalla-

tion can be complex. Be
prepared for some

tweaking.

» 0S/2 Warp's support
for 16-bit Windows

appsis impressive.
Depending on which
version you buy, 0S/2
Warpruns them using
IBM's WIN-OS/2
libraries or actual code

from Windows3.1. It
can’t run real-mode

devicedrivers.

 
 SeIanenn

> Officially, Windows
NT Workstation uses

the Windows3.1 in-
terface. Unofficially, a
WindowsNTbeta of
the Windows95in-

terfaceis already being
circulated. Microsoft

expectsto ship thefinal
version by the end of
the year.

> Networking is an
integral part of Win-
dows NT Workstation.

Out of the box, you get
Client Service for

NetWare, an IPX/SPX-

compatible protocol,
FIP Server capability, a
TCP/IP stack, Remote
Accessclient and

server, and more.

 

> Windows NT Work-

Station runs most 16-bit

Windowsapps, butit
won't run real-mode

device drivers. Native

Windows NTapplica-
tions have been scarce

up till now, but many
upcoming Windows 95

apps will be Windows
NT-certified.

 

HP Inc. - Exhibit 1034 - Page 54SEPTEMB.ER 26, 1995 PCMAGAZINE 105



HP Inc. - Exhibit 1034 - Page 55

COMPAQ

NOTEBOOKS.

FROM EXTRA
PORTABLE

TO EXTRA
POWERFUL.

 
 

 
 

 
 

Wherever your work takes you, you can
be sure one of these Compaq’ notebook
PCs makes sense for you. Call and ask
us about the Compaq Contura’ 400
Series—a powerful combination of
affordability and features. Orif you're
on the road more often than not, the

Contura Aero” is a great choice. Why?
Weighing in at just 4.2 pounds, it’s our
lightest, smallest notebook. But if you
need full-function desktop capabilities,
ask us about the Compaq LTE Elite”
with its optional SmartStation™ Expansion
Base. This high-performance notebook
ig at homeon the road, and on your desk.

Whichever Compaq notebook you
choose, one of our cost-saving Option
Paqs” will make it work even harder for
you. And since all our notebooks come
with a 3-Year Worldwide Warranty; you
can count on Compaq support whether
you're working at home, or in one of
over 85 countries around the world.

SSSa 7]mo soe Ey
etd]

APG — Exhibit 1004 = Page Jo

 



HP Inc. - Exhibit 1034 - Page 56

‘CHOOSE YOUR COMPAQ NOTEBOOK

Contura Aero 4/33C

= 486SX/33MHz Processor

= 4MB RAM

= 250MBHard Drive

7.8” Color Backlit STN VGA Display

One POMCIA TypeIl Slot
3.5” External Diskette Drive

Integrated Compaq
EasyPoint™ Trackball

Enhanced NiMH Battery with
2% to 4 hours of battery life

Security and Power
Conservation Features

AC Adapter

Weighs only 4.2 Ibs.

Preinstalled MS-DOS°6,
MiS-Windows° 3.1,
Lotus Organizer, and TabWorks”

WinLink File Transfer
Utility with Cable

@ 3-Year Worldwide Warranty*

Only $1,199*

Contura Aero Option Pag
= Compaq 192 POMCIA Fax Modem

® Enhanced NiMH Battery Pack

® Choice of Kensington Traveling Tote Case or
Compaq Backpack

Only $279

Contura 420C

486DX4/75MHz Processor
8MB RAM

420MB Hard Drive

10.4"Color Dual Scan Display

Two PCMCIA Type Il Slots
3.5" 1.44MB Diskette Drive

Integrated Center-Mounted Trackball

Enhanced NiMH Battery with up
to 5’ hours on a single charge
Tilting, Full-Funetion Keyboard

Wall-Mount AC Adapter

Optiona! Docking Base

Weighsonly 5.9 Ibs.

3-Year Worldwide Warranty*

Only $2,599*

Contura 430C

= 486DX4/100MHz Processor
© 8MBRAM

= 720MB Hard Drive

® 10.4" Color Dual Scan Display

Only $2,999"

 
Contura Option Pag
© Compaq 192 PCMCIA Fax Modem

= Enhanced NiMH Battery Pack

2 Kensington Executive Traveling Case

Only $339

i=

LTE Elite 4/75CX

= 486DX4/75MHz Processor

® 8MB RAM

= 510MB Removable Hard Drive

9.5" Color VGA TFT Display

Built-In AC Adapter

Two PCMCIA TypeIl Slots

3,5” 1.44MB Diskette Drive

Built-In Enhanced EasyPoint Trackball

NiMH Battery with 2/4 to 4'4 hours
of battery life

6.93 lbs. total carrying weight

Preinstalled MS-DOS6,
MS-Windows 3.1, Microsoft® Video for

Windows (Runtime), and TabWorks

3-Year Worldwide Warranty?

Price includes a FREE Compaq
SmartStation Expansion Base**
(shown atleft)

Only $4,099*

Elite Smart Option Pag
= Compaq 150 Color Monitor

= Enhanced Keyboard and Mouse

= APC Professional 7 Surge Protector

Only $499

*Call for lease price. Leasing is provided by GE Capital Services for a termof 36 nionths and is subject to approved credit and certain terms and conditions. Call for <letails. Reseller prices mayvary, TRestrictions and exclusions apply.
Batterypacks andcertain options are covered by a One-Year Warranty. Compaq Contura Aeto, Contura #20C, Contura 430C and LTEGlite are covered bya Three-Year Worldwide Limited Warranty. °* Free SmartStation Expansion
Base promotion is for LTE Flite 4/75CX models 340 and510 only, Free offer valid through 12/31/95 or while supplieslast. Offer available in the U.S,only, © 1995 Compaq Computer Corporation. All rights reserved, Compaq and
the Compaq Logo Registered LES, Patent and Trademark Office. Contura is a registered trademark, DirectPlus is a registered service mark, Option Pagis a'service mark, and ExsyPoint, LTE Elite, SmartStation and Aero are
trademarks of Compaq Computer Corporation. Products, prices and progranis are subject to change withoutnotice. Other products are trademarks orregistered trademarks oftheir respective companies. Microsoft, MS-DOS and
Windows are registered trademarks of Microsoft Corporation:TabWorks is a registered trademark of Xerox Corporation.

1-800-888-2329
Heekdays 7-7, Sat. 9-3 CST

ae)eteh
DirectPlus

Askfor our newfree catalog.
Orfor the nameofyour nearest Compaq Authorized Reseller, call 1-800-345-1518. 
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developing mission-critical applications,
but while it may be the operating system
of the future, it doesn’t yet appeal to the
averageindividualuser.

OS/2 Warp Connect3.0 stakes out a
middle pround.It’s the right environment
if you want somewhat moreprotection
than Windows95 but don’t need the pro-
tection or have the system requirements
for Windows NT. It does a very reason-

able job of running existing Windowsap-
plications, although it’s somewhatslower
than Windows 3.1 or Windows 95.

Ttremains to be seenwhether IBM can
convince software vendorsto adapt their
32-bit titles for OS/2 Warp or create sig-
nificant new applications for the platform. ~
Installation and hardware compatibility,
while improving, still are problematic.
OS/2 Warp Connect3.0’s built-in applica-
tions and broad networking support make
it a good step upfor businesses that cur-
rently run OS/2 applications. In addition,
OS/2 Warp is likely to satisfy those who
want to run a non-Microsoft environment

onx86-compatiblehardware, whether be-
cause they don’t like Microsoft, are con-
cerned aboutits increasing dominancein
PC software, or just want an alternative.

For most people, the choice will come
down to staying with Windowsor upgrad-
ing to Windows 95. Given the support for
Windows 95 among both hardware and
software developers,it seemsquite likely
that Windows95 will become the. domi-
nant PC OSover the next 12 months.
 

_Our Gontributors: MicuaevJ.
MILLERis editor-in-chief; CADE METZ is a
staff editor; EDWARD MENDELSONis a
contributing editor; BEN Z. GOTTESMAN
and Nick STAM are technical directors;
RICHARD Fiscois a projectleader;
LauRA Cox, DEVAL SHAH, and DANNY .
SMITH are technical analysts; MARK
VALENTINE, BRUCE DEODAT, and
MELANIO LOPEZare supporttechnicians;
and RicH DRAGAN is a programmerat
PC Magazine. JONATHAN HIisa fre-
quent contributor. MATT PIETREKis an
author and software developer. FRANK
Evans, DAVID MorLitz, GLENN MENIN,
LEONARD PRESBERG, RICHARD ROVEG-
No, and TODD FEINMAN are freelance
support technicians. THOMAS MACE was
the senior editor in charge of the story,
and Jay MUNRO wastheproject leader.
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Your Next OS

The Big Picture
Windowsis showing its age and three

competitors areporsed to takeitsplace. Compare
. their strengts,features, andvulnerabilities.
 
 

By MichaelJ. Miller

SINCE ITS INTRODUCTION FOUR YEARS AGO,

Windows3.1 has becomethe de facto op-

erating system standard in the PC indus-
try. Windows 3.1 or Windows for Work-
groups 3.11 comepreinstalled on over 80
percent of new PCs, and Windowsappli-
cations accountfor over 60 percentofall
PC softwaresold.Still, given that Intelin-
troduced the 32-biti386 microprocessor
ten years ago, 16-bit Windowsis definite-
ly showingits age.

Windows3.1 stands on
the architectural founda-

which was introduced in

1990. It loads on top of |
DOS,which provides many
basic OS services. On top
of the DOSinfrastructure,

Windowsadds a graphical
operating environmentand =
featureslike the simple cooperative multi-
tasking schemeituses torunmultiple Win-
dows and DOSapplications. :

The Windows architecture putsall ap-
plicationsand system code into a single
address space. This means that a misbe-
having application can scribble on the
memory being used by the operating en-
vironmentitself or by another applica-
tion. The result is the dreaded General
ProtectionFault. Sometimes Windows re-

covers gracefully; most timesit can’t.
Windows3.x is inherently a 16-bit op-

erating system, so programs address

HP Inc.

 

memory in 64K segments and manipulate
data in 16-bit chunks. Aside from driving

programmersto distraction, this system
can belessefficient than 32-bit addressing

whenlarge amounts ofdata are involved.
Limits to system resources are another
consequence of a 16-bit foundation. Win-
dows 3.x offers limited storage space for
structures such as applicationfilehandles.
When these small memoryareasfill up,
Windows can’t load new apps, even when

=m there’s plenty of free mem-
ory left.

The Windows user in-

terface, based on Program
Manager and File Manag-
er, is familiar to most PC
users. The environmentin-

cludes a Control Panel for

managing the environment
and a series of small appli-

cations,s, including Notepad, Write, Paint,
Terminal, and the ever-popular Mine-

‘sweeperand Solitaire games.
Windows for Workgroups added a

group of network features. The most
prominent was peer-to-peer networking,
which lets you share a drive or directory
with otherusers, either using Windows’
built-in networking features or over a
larger server-based network, such as Nov-
ell’s NetWare or Windows NT.

In addition, Windows for Workgroups
addeda client for Microsoft Mail and for

Schedule +, Microsoft’s e-mail and sched-

- Exhibit 1034 Iipggjes7ionathan Charles Lund
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DELL DIMENSION

Reliable PCs For High
CUTem ROUTLL

DELL DIMENSION™XPS P100c
JOOMHz PENTIUM® PROCESSOR

+ Mini Tower Model

Parysmal OMrita
(128MB Max RAM)

* 256KB Writeback Cache

* 540MB Hard Drive (12ms}
PaeM OmgM
CeeEset M mnmAMAHI cLe)

* 3.5" Diskette Drive

+ Spacesaver Keyboard/Mouse
- MS-DOS* 6.2/Microsoft™

ATI Le LW SaaS a TRL PEN ES
macimTUTe elas

* Add a 28.8 US Robotics Fax/
Madem for only $149 more.

Business Lease”: $67/Mo.
Order Code #500123

100MHz Pentium
Processor PC

For Only

$1799 
YOU'VE JUST ENTERED A

NEW PRICE DIMENSION.

 
pentiumTOTES SOR Dell's featured digital artist is Sanjay Kothari of New York, NY.

Wecall it the really low price

zone. Where you can get an award-

winning Dell Dimension XPS P100

machine far less than you ever

thoughtpossible.

You also get the advantageof

award-winning service and

support.In fact, weve recently won

a “Best” in PC World’ Reliability

and Service study.

So with Dell, you get a high

quality PC at a greatprice, without

paying the price in the areasof

reliability and support. That's

what we call being in the zone.

800-545-3721
In Canada* call 800-668-3021

Mon-Fri 7am-9om CT ° Sat 10am-6pm CT
Sun 12pm-5pm CT * http://www.us.dell.com/
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