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FIG. 3A

304—~_{ USING MULTIMEDIA PC, CONTACT AUR SYSTEM USING
TELEPHONE NUMBER OR IP ADDRESS

307 ENTER USER-IDENTIFYING INFORMATION AND INITIATE
TN SEARCH OF AUR DATABASE FOR USER CONTACT
INFORMATION

303—~__| ADVISE AUR OF PREFERENCE FOR CONTACTING USER VIA
FACSIMILE

304—~_]  AUR BROKERS REQUEST (FACSIMILE) AGAINST USER’S
PAEFERENCE (E-MAIL. VOICE MAIL OR FAX)

305—~_ AUR RETURNS USER'S FACSIMILE ADDAESS (e.qg.,
WorkFaxi)

306—_| INITIATE COMMUNICATIONS CONTACT WITH USER UTILIZING
AUR INFORMATION {FAX TO USER'S WorkFaxi ADDRESS)
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FIG. 3B

I~ DIAL TELEPHONE NUMBER CORRESPONDING TO AUR
SYSTEM

31 ENTER USER-IDENTIFYING INFORMATION AND INITIATE
TN SEARCH OF AUR DATABASE FOR USER CONTACT
INFORMATION

313—~__] ADVISE AUR OF PREFERENCE FOR CONTACTING USER VIA
VOICE MESSAGING

314—~_]  AUR BROKERS REQUEST (VOICE MESSAGING) AGAINST
USER'S PREFERENCE (E-MAIL, VOICE MAIL OR FAX)

31—~ AUR RETURNS USER'S VOICE MAIL ADDRESS
(WorkVoiceMessages)

316—~_| INITIATE COMMUNICATIONS CONTACT WITH USER UTILIZING
APPROPRIATE AUR CONTACT INFORMATION (8.8., DIAL
TELEPHONE NUMBER CORRESPONDING T
WorkVoiceMessages)
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