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(57) ABSTRACT

Embodiments are directed to performing a transaction using
a third party mobile wallet, performing a transaction using a
third party point of sale (POS) system and to making a pur-
chase from a third party mobile wallet provided by a third
party mobile wallet provider. In one scenario, a cloud-based
transaction platform is provided, which receives communi-
cation from an agent terminal over a communication channel
connected to the cloud-based transaction platform. The agent
communication indicates that a customer desires to perform a
mobile wallet transaction using their third party mobile wal-
let. The cloud-based transaction platform sends the agent
communication to a third party mobile wallet platform,
receives communication from the third party mobile wallet
platform confirming processing of the transaction, and sends
communication to the agent terminal over a communication
channel connected to the cloud-based transaction platform,
where the communication indicates confirmation of the pro-
cessing of the transaction.
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