
USOO6510417B1 

(12) United States Patent (10) Patent No.: US 6,510,417 B1 
Woods et al. (45) Date of Patent: Jan. 21, 2003 

(54) SYSTEM AND METHOD FOR VOICE 4,716,583. A 12/1987 Groner et al. ................ 379/88 
ACCESS TO INTERNET-BASED 5,799,063 A 8/1998 Krane ......................... 379/67 
INFORMATION 5,915,001 A * 6/1999 Uppaluru ..... ... 379/88.22 

5,933,811 A * 8/1999 Angles et al. ................ 705/14 
5.974,398 A * 10/1999 Hanson et al. ...... ... 705/14 

(75) Inventors: See SeyMain 6,038,668 A * 3/2000 Chipman et al. ........... 713/201 
Iew, -- , re. 6,091,956 A * 7/2000 Hollenberg ................. 455/456 

Carriere, Mountain View, CA (US); 6,128,624 A * 10/2000 Papierniak et al. ......... 707/104 
Alexander E. Quilici, Santa Monica, 6,151,601. A * 11/2000 Papierniak et al. ........... 707/10 
CA (US) 6,173,279 B1 * 1/2001 Levin et al. ........... ... 707/5 

6,182,052 B1 * 1/2001 Fulton et al. .... ... 705/26 
(73) Assignee: America Online, Inc., Dulles, VA (US) 6,269,336 B1 7/2001 Ladd et al. ................. 704/270 

(*) Notice: Subject to any disclaimer, the term of this * cited by examiner 
patent is extended or adjusted under 35 Primary Examiner Richemond Dorvil 
U.S.C. 154(b) by 0 days. ASSistant Examiner-Daniel Abebe 

(74) Attorney, Agent, or Firm Michael A. Glenn; Kirk D. 
(21) Appl. No.: 09/532,802 Wong 
(22) Filed: Mar 21, 2000 (57) ABSTRACT 
(51) Int. CI.7 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - G10L 15/00 A method of providing Voice access to Internet-based infor 

(52) U.S. Cl. ....................... 704/275; 704/270; 704/246; mation and Services includes receiving a signal indicating a 
379/88.17 communication connection request in which the communi 

(58) Field of Search ................................. 704/246, 251, cation connection request is initiated by a user of a com 
704/260, 270, 275; 709/203, 216, 218, munication apparatus, establishing a communication con 

219, 249; 705/26, 27, 354; 707/10, 5; 379/88.17, nection with the communication apparatus of the user, 
88.23, 88.04 receiving voice information from the user, and communi 

cating voice information responsive to the Voice information 
(56) References Cited received from the user. The responsive voice information 

U.S. PATENT DOCUMENTS includes Internet-based information. 

4,659,877 A 4/1987 Dorsey et al. ................ 379/88 45 Claims, 38 Drawing Sheets 

2700 

DNUMBER 

101 IMDB 

TTLE THE BOYS OF ARIZONA 

ORECTOR WLTZ 

CANONICAL 1001 
27 10--- YEAR 1997 

TITLE 
SYNOPSIS GREAT MOVIE - - - - THE BOYS OF ARIZONA 

DIRECTOR 
BOB W12 

24OREE.COM YEAR 
1998 -2730 

TITLE BOYS OF ARZONA - SYNOPSIS 
GREAT MOVE 

DIRECTOR BOB wiLTZ --- 

2720--1 YEAR 1998 --- 

SYNOPSS 

RULES -2740 

  

EX. 1012 
APPLE INC. / Page 1 of 61

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


U.S. Patent Jan. 21, 2003 Sheet 1 of 38 US 6,510,417 B1 

s 8 

() ) 
g 

on 
O CD 

s 

O 
V 

var 

- 

5 
s 

N S. 
SN 
assors y: 
OEN s? 

9 

  

EX. 1012 
APPLE INC. / Page 2 of 61

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


EX. 1012 
APPLE INC. / Page 3 of 61

US 6,510,417 BISheet 2 of 38Jan. 21, 2003U.S. Patent

Yasn

 
ozt

 

ANIONSaivadn
 

asSvavlvda  
ANIONSNOISNS

WALSASENSLNVLSIXS

och

LNAW30VNVAYdAWOLSND

ObL

BO0vsaYySLNygasn

 

 

021

W3LASASENSONISILYSADV

 

 

EX. 1012

APPLEINC./ Page 3 of 61
f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


U.S. Patent Jan. 21, 2003 Sheet 3 of 38 US 6,510,417 B1 

ag 

O 
s 
Her 

Z 

O O 

N 
Z 

& 

f 55 
za O O O 25 
O 9. Y (O Y 

- 1 

  

  

EX. 1012 
APPLE INC. / Page 4 of 61

f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


EX. 1012 
APPLE INC. / Page 5 of 61

US 6,510,417 BISheet 4 of 38Jan. 21, 2003U.S. Patent

  
 

$9/U0}99|3 

 

duSWodnsea,japowlepcwsadsAiobeyedYyBsyuoisusuig{NDIAAUOISUSWOqyBusquolsusuygWBAuojduosagawenwa)|ASINOeNUEYY

 

Wa}PanjoeynueW

 

 sisdouds}oldaoyxXeysapayeg see,aiuasyenbe
spaBNLE|NOW

 
 

abyUW 

 

Wal|paiouny
 

TORIPSseonpoig
URHOAREISYayegeseajay

woACWuoswayajeyBuneyeww)bujuumyyeluUoraA0y)e6exoeqalAoy)
odaPee

 

  
yoogSOWUN|OAWNNNgsIsabegunnayeqqndJaysyiqndyeuuoyyo0g

  

MalADYdusf----=>Sdneer
ayeqeseajaySOWNJOAWNNUEDISnWAyenoJEWIO4IISOW teqe7BuyeySXOBIL

 

 

seyopJOJaquinnBuyyueyJoupaYXOLMa|ARYWWa]/PaMajAasyJ@MalARYmeiney 

 
  

 

 
 

aainogGUA12194jUuBysaesspiemyaundiusAYOJes81Hns

 

 

 
 

Buuayo

abeyoegyoogBupeyoxoog
abexyoergajaoy,Bupayoonon

    
 

 

 

19peossolgDSseJppyuoyeso7 
  
 

sce

 
BULL|abeyoe4aIAOW

        TequUnNauoyduolje007awenaonas
 

  

 
 

aoINOg
 

 
o0e

 uoneueldxyIYaounogeyegTan
queys|x3

Ooze

 

aBeyoed“HeApy

eBeyoagAJBWO}SND

 

 abeyoedabeyoedankioyu

EX. 1012

APPLEINC./ Page 5 of 61
f 

 

Find authenticated court documents without watermarks at docketalarm.com. 

https://www.docketalarm.com/


Real-Time Litigation Alerts
  Keep your litigation team up-to-date with real-time  

alerts and advanced team management tools built for  
the enterprise, all while greatly reducing PACER spend.

  Our comprehensive service means we can handle Federal, 
State, and Administrative courts across the country.

Advanced Docket Research
  With over 230 million records, Docket Alarm’s cloud-native 

docket research platform finds what other services can’t. 
Coverage includes Federal, State, plus PTAB, TTAB, ITC  
and NLRB decisions, all in one place.

  Identify arguments that have been successful in the past 
with full text, pinpoint searching. Link to case law cited  
within any court document via Fastcase.

Analytics At Your Fingertips
  Learn what happened the last time a particular judge,  

opposing counsel or company faced cases similar to yours.

  Advanced out-of-the-box PTAB and TTAB analytics are  
always at your fingertips.

Docket Alarm provides insights to develop a more  

informed litigation strategy and the peace of mind of 

knowing you’re on top of things.

Explore Litigation 
Insights

®

WHAT WILL YOU BUILD?  |  sales@docketalarm.com  |  1-866-77-FASTCASE

API
Docket Alarm offers a powerful API 
(application programming inter-
face) to developers that want to 
integrate case filings into their apps.

LAW FIRMS
Build custom dashboards for your 
attorneys and clients with live data 
direct from the court.

Automate many repetitive legal  
tasks like conflict checks, document 
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks 
for companies and debtors.

E-DISCOVERY AND  
LEGAL VENDORS
Sync your system to PACER to  
automate legal marketing.


