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(57) ABSTRACT 

Methods and apparatus for organizing product information 
online based on retail Store purchases of the associated 
products are disclosed. The methods and apparatus 
described herein Store product information, Such as product 
identifiers, maintenance agreements, warranty information, 
and product manuals in a product information Server data 
base. Subsequently, actual product purchases are recorded 
by the product information Server based on data from one or 
more point-of-Sale terminals. Individual customerS may then 
acceSS product information associated with his purchases by 
going online, without the need to enter the product infor 
mation or manually identify which products were purchased. 
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