
(19) United States 
US 2004.0128 199A1 

(12) Patent Application Publication (10) Pub. No.: US 2004/0128.199 A1 
Cusack et al. (43) Pub. Date: Jul. 1, 2004 

(54) SYSTEM AND METHOD FOR 
FACILITATING REAL-TIME, WEB BASED 
POINT OF SALE (POS) TRANSACTIONS 
AND OPERATIONS 

(75) Inventors: Bob Cusack, Germantown, MD (US); 
Lee M. Hindin, Potomac, MD (US); 
Brian Taff, Potomac, MD (US) 

Correspondence Address: 
ARENT FOX KINTNER PLOTKIN & KAHN 
1050 CONNECTICUT AVENUE, N.W. 
SUTE 400 
WASHINGTON, DC 20036 (US) 

(73) 

(21) 

(22) 

Assignee: Chicken-Out, Inc. 

Appl. No.: 10/734,200 

Filed: Dec. 15, 2003 

Related U.S. Application Data 

(63) Continuation of application No. 09/519,332, filed on 
Mar. 7, 2000. 

Publication Classification 

(51) Int. Cl. ............................................. G06F 17/60 

SYSTEM 

GLOBAL 
NETWORK 

TELEPHONY 
NETWORK 

STORE 1 -- 

8 

HOSTED 

(INTERNET, WEB) 

-158 

(52) U.S. Cl. ................................................................ 705/16 

(57) ABSTRACT 

System and method for facilitating real-time, web based 
point of Sale operations Such as Sales, reporting, etc. The 
System and method include and involve a central database 
management facility Storing and managing data related to at 
least one user interface form operable within a browser 
application and to items which may be Sold or otherwise 
processed at a point of Sale. Also included and involved is 
a plurality of client data processing facilities which are 
coupled to the central database management facility via an 
electronic data network. Each client data processing System 
is located at a remote point of Sale and is coupled to the 
central database management facility via a network connec 
tion over the electronic data network. Each client data 
processing facility is configured to execute the browser 
application, to access the central database management 
facility via the network connection to retrieve and process at 
least one user interface form within the browser application, 
to access the central database management facility in real 
time to retrieve data related to at least one of the items to 
facilitate a remote point of Sale related operation, and to 
cause the central database management facility to manage 
the databased on the remote point of Sale related operation. 
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