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#+ Demo action from the

World’'s No. 1

systems company:

* The new iVIEW™ interactive marketing display

* Player-centric bonusing with eBONUS™

= Electronic credit transfer with eFUND™

* Advanced MindPlay™ table games technalagy

« SD5%, ACSC™, CM5® and CMP

* MCC and CashMaster™ for international markets
* VLT, Class Il and central-determination systems
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Tops in Slots

Timely acquisitions, millions of R&D
dollars, and most of all, the best talent in
the industry have kept International Game
Technology at the top of the slot world.

by Frank Legato,
with sidebars by Frank Fantini and Matt Ward

Global Games 2004: The slot industry
SPreads K5 WINES ..iviuivrmasssmisrimsaspsmsnisaisavansns 32
by Frank Legaro

Marketing Power: Tools for gaining the edge ....84
by Gary Border

The U.K. Update: British views on gamlng
shaped by social concerns . “ - .
by Anton Kaszubowski

Florida Referendum: Gaming flames
fanned in Sunshine State ... 90
by Roger Gros

Good Gaming Guide

Transparency in tribal gaming regulation

DECERRANN .l ii ity ipion i ia pumindos A AR 92
by Harlan W Goodson

Employee Communications: Taking a diverse
| approach to reach your diverse audience..............96

| by Holly Ward

Old Games, Old Europe
Table games vanishing in Germany................... 100
by lan Sutton

Problems in Puerto Rico

VLT legislation could harm island’s casinos ......J10
by Paul Dwarin

Bill Acceptors: The right call may fortify

VOUE DOTOT TR . isncmimmisnsssassainiomanrssmasioasi funsiss 112
by Chris Mumford

California Compacts: Schwarzenegger deals
CreEle: COMBUBION (oo iniinsisnssnsmrivinssnahsnsassssansnignsss 114
by Kate Spilde
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ROW . the States !
The game s on... Barcresi USA ol gt
Visit us upstairs at G2E booth #4090 www.barcrestusa.com
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WALL STREET: Voters Roll the Dice ..............
Larry Klatzkin

AGA: By Gaming, For Gaming .........cccoimnsianne
Frank J. Fahrenkopf Jr.

IMGL: Skill or Deception? .........cccocecinncnnane
Anthany Cabor

HUMAN RESOURCES: Training Day ............

Dave Newton

NIGA: The Rising Tide........ccooooononineen.

Ermest Stevens Ir.

RAFFERTY FILES: Adventures in
Public Gaming ... i civinsasisieissiins s s

Jim Rafferty

The Agends ..........ocoieaicesipn 8
Promt Line: g 10
Technology: GSA,

standards equal excellence.... 104
by Allen Grant

Frankly Speaking ..........ccc.... 120
Cutting Bdge ..o 122
New Game Review...........c.... 124
PEODIE. oo v insreesimvnioiimarispeuiin 126
Goods & Services...........ccoue: 128
Casino Communications ...... 130°

with Pinnacle Entertainment
Chairman and CEC, Dan Lee
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Let the games begin.

Get ready for great ideas, inspired themes, and powerful
casino management tools. It's a winning combination that

will help put you ahead of the competition.

Race to G2E Booth #4266

:_.\ .
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g h 2l
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i grEaciioT

#

Video Machines «
&  Reel Machines -

Progressive Machines »

Casino Management System -

KONAMI

1-866-544-4636 - www.konamigaming.com
7140 5. Industrial Rd., Ste 700 - Las Veqas, NV 89118
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Due Divestiture
Harrah’s, Colony Capital in talks over property sales

I I arrah’s Enterrainment and Colony Capiral last month confirmed discussions

were underway for Colony, the owner of Resorrs Atlantic Cicy and the Las Vegas

Hilron, o buy four raperties thar are currenty owned by Harrah's and Cacsars
Entertainment. which would be purchased by Harrah's under a pending $5.4 billion
arrangement announced in July. Experts believe
the sales would help Harrah's receive the regula-
rvory approvals necessary o complete the deal.

Colony, Harrah's and Caesars have exten-
sive experience dealing with sach other.
Colony sold its Harveys properties in Lake
Tahoe and lowa o Caesars in the 1990s.
Caesars recently completed the sale of the Las
Vegas Hilean to Colany. The company alsa
owns Resorts Atlanric City, which it bought
from Kerzner International.

Sources say the deal was worth more than

Hilvom , A Oty $1.25 billion and included the Adlantic Ciry
Hilron, Harrah's East Chicago, Harrah's
Tunica, and Bally’s Tunica. The deal came just days after Harrah's announced i had
received a request from the Federal Trade Commission for more information concern-
ing the Caesars deal.

Although Colony has a repurarion for buying properries ar a bargain and selling
them at a profit, recent moves indicate the company may be interested in becoming a
major player in the gaming indusery. It recently opened a $90 million expansion ar
Resorts Adantic Ciry and i%l:.': major plans to revive the fortunes of the Las Vegas Hilton.

Hlarrah's had issued an RFP for the properties soon after the Caesars deal was
announced. Although several companies reportedly responded, Colony made rhe top
offer, which some analysts characterized as “top dollar.

Seill, the move was not unexpecred. The properties are not considered to be essenrial
1o Harrah's goals since the company could sull have a major presence in all three markets.

The sale of Harrah's East CEimgﬂ is mandated by Inciizna regulations that limic one
company to the ownership of two properties. The sale would leave Harrah's in control of
the Horseshoe in Hammond and Caesars in southern Indiana,

In Tunica and Adantic Cirty, the Harrah's-Caesars merger would give the company
contral of approximarely 50 percent of the market, and tEc sales of propertics in those
jurisdictions may ease latory concerns. In Tunica, the company would rerain Grand
Casino, the Sheraton and the Horseshoe, while in Adlantic Ciry, it would be left with
Harrah's, Showbhoat, Bally's and Caesars.

10 Ginbal Gaming Business * Octobar 2004
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California megacasino stalled,

four others OK’d

Bay area casino agreement scrutinized by opponents

lans for California’s first urban casing,

one of the worlds | , are on hold

For at least four months despite
Governor Amold Schwarzenegger's approval.
Stare lawmakers refused o m?cm judgment
on such a huge, controvernsial project—even
scaled back by the Lyron Band of Pamo
Indians from 5,000 w 2,500 slot machines
to be installed ar the mribe’s San Pablo card
room near San Francisco—during the lase
days in t before they adjourned uniil
lare December.

The San Pablo casino controversy centers
on the project’s size, which astounded and
alarmed many San Francisco Bay area resi-
dents, politicians and card-room operators

when Schwarzen announced the ?rlr&
e governor, while claim-

ment last month.
ing reluctance 1o an urban casino in

approve
the face of a surreptitiously passed federal law
allowing the Lyreons to buy off-reservation

land for a casino, lauded anticipared state rev-

enues of up to §170 million a year from

expanded in 2008, and Sd'ulmm.e%rjs
seen a3 cager to get anything he can from trib-
al compacts to counter 2 multbillion-dollar

bl.sdg:rhﬁcit.

islarors in Sacramento did OK four
other casino proposals Schwarsenegger’s
administration packaged with the Lymon plan
in hopes of speeding up to 25 percent of each
one’s expected revenue into the busted-budger
state’s coffers. As required by state law, the
islarure considered the povernors approval o
gaming compacts with:

*The Coyore Valley Band of Pomo
Indians, which wants 1o expand its Ukiah-
area casino, closed by authorities in carly
summer for operating without a compact;

= The Buena Vista Band Ranchenia,
which plans 1 casino-resort in lone;

*The Ewiiaapaayp Band of Indians,
looking to operate in eastern San Diego
Counry; and

* The Fort Mojave Indian Tribe, which
wants 1o open a small gaming facility near

5,000 slots or more. The number could be the desert own of Needles.

Looking for tourists more than

taxes in Chicago
Publicly owned downtown casino would create taxes, visitors

I o build a downtown Chicago casino “merely for tax revenue is not right,” says a con-

sultant for a local business, labor and rourism group now plumping for a 3,000-slot

entertainment venue that would steer money to other businesses from new potential
customers—itourists. The casino should in fact be part of a new entertainment districr and
used as a city building tool, in the view of the
Chicagoland Chamber of Commerce, the Chicago |
Federation of Labar, AFL-CIO and the Chicago
Convention and Tourism Bureau.

“We've got to show there is 2 market here thar |
needs 1o be protecred,” says Jerry Roper, president of §
the Chicagoland Chamber of Commerce, “We're
not just spinning them (public leaders), but making
sure they understand this city and state has rhe
vision to attract tourism, conventions, trade shows
and business.”

The coalition is proposing a privately operated
casino jointly aowned by rthe ciry and llinais, cen-
tered at a yet-to-be-chosen site near many of downrown Chicapo’s cultural establishments
and acrivities.

Past proposals for a downrown casino were based on the notion of raking in revenue for
the city and state, bur none persuaded Governor Rod Blagojevich to drop his opposition to a
land-based casino there, He favors rural economic development using riverboar casinos now
allowed by state law,

www.ggbmagarine.com « Dctober 2004 11
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Packer picks U.K.

Australian gaming magnate fo join Aspinall
for Midlands casino

useralia’s richest man, Kerry Packer, has revealed
his intention ro take a strong stake in the
British gambling marker and capiralize on
changes ro gaming laws that could liberalize the sector
by as early as next year.
According ro British rs, Packer’s privare invest-
ment vehicle, Consolidated Press Holdings, and its part-

Casberworys

in Los Teopen
M an * for
D N e
d,iﬁ- win, huﬁ? i

Mt
S

net, British entreprencur Damian Aspinall, have casing on Bouldar the
announced a £50 million casino development in will mw drveley e coslnes n e L w'ﬂ'n ‘casino in North Las Vagas.
England’s Midlands. are ¢

are licensed | mw
deal will see the partners develop the Brierley Hill complex near Birmingham. Mq: for a quick by
The project will cover 232,250 square feet and contain eight restaurants, an 80-bed hotel, ng Control Boord,
a 1,000-sear thearer m:f‘:lt d;.e casino, i MGI the former

The investment is the biggest yer for the parmers, who expect o open the Gare, their Castoways Vastin Group, which
46,500 square-foot Nmmfz:-m lex, by next year, and Salubrious P?:::e. in Swansea, as is ollowing the new owners o make

early as 2006. Salubrious Place will be nearly 100,000 square feet. In an official release, rencvations despite the licensing
er_Pmncrs said they intended to have a portfolio of 12 to 16 sites across Britain. uestion remaining on issve. Vestin
With paremi:lcg:r the modernization of gaming laws thar’s been talked about for the roup held loans the Castoweys’
last four years finally coming close to the wire, we're starting to really ramp up our iOUs owners and was
effores,” said Andrew MacDonald, Packer's rop gaming executive with CPH. "The list is to fofeclosa tha loans.
fairly extensive as to what we're looking ar. were,nol repaid. |fs been dosad

“We'd take as many as we could, to be blunt. We'd just like to be a player in chis since January.
market and if it so happens that we end up being one of the biggest and the best, then :
all the berter.” Namibia fo offer more

The investment is being made through the Aspinall Packer Group, of which the censes, control
Packer Ramily is believed to own 35 percent. E;m' :

. . . s WL and Tourisav -Hm
Pinnacle wins twin St. Louis bids gt
Company also bids on bankrupt President casino other octions, lidn:- control owe

strategy to link the development of | these agreements tipped the scales for the - gaming koxes a seven-year
rwo dockside casinos in the St gaming commission. moratorium on inting of new
Louis area was a winner last ' In town St. Louis, Pinnacle will %
month when the Missouri Gaming build a casino hotel complex in the . Tha wers by
Commission agreed with city and county | Laclede's Landing area. The $200 million thes ina m‘; in late
officials thar Pinnacle Entertainment |  project will include a 75,000 square-foor : will be sant o tha Mational
should develop both. casino with 2,000 slot machines and 40 A approval,
L table games, a hotel with 200 rooms and inos and Gambling Houses
2,000 parking spaces. The project will Act wos opproved in 1994, and since
also include a spa, 12,000-square-foot then 260 gambling house licenses and
meeting center and a 22-story condo- i ﬁm}tm been issued.
minium tower or other housing, The In 1996, , the oct was amend-
project will debut in lare 2006. ed because-it was felt that
In suburban LeMay, which has been licenses were being issued oo asily,
pursuing a casino for almost 10 years, which mﬂdhﬁmll a defrimental
Pinnacle will spend $300 million for a impoct on the community.
100-room hotel, a 90,000 square-foot The cobinet established a commis-
casino with 3,000 slot machines and 60 sion o invesfigate the situation and
table games, and 5,200 parking spaces. Mm&wﬁﬂl
ke <o . oo 11597 N v
Flomade oot P ctiossd for P right ta perdes the , 4 movie theater and a ing alley. . No new i
bosskrupt Presidomt Casioe o the Adsirel s dowstown S0, Lssls. | Its grand opening is slared for lare 2007. Mmmm bean
A weelt later, Pinnacle outbid Penn Tﬁ‘h then,

The company had pitched its plans to Mational Gaming to purchase the bankrupt cabinet noted that the demand
the governing bodies in the city and coun- President Casino on the Admiral. An auc- for gu'rbﬁg houses hod and
ty, receiving approvals there, along with tion will be held this month o determine a fair amount of illegal activi-
development agreements. In both cases, the final winner of the propery. fies hove sprung up all over Namibia,

12 Global Geming Buginess * October 2004
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SAMANTHA’S BACK...

AND CASTING ANOTHER
SPELL OF FUN!

With a twitch of the nose, Bewitched™ The Nosey
MNeighbor™ arrives hot on the heels of the
enormously successful Bewitched™ Video Slot.

e

g

i

Bewitched™ The Nosey Neighbor™ a 15-line, |

S5-reel iGame Plus™ videao slot. based on the 19460 TV j
Classic, features a three-dimensional, sculpted

Samantha perched in the top box bonus display. In this
video slot, everyone's favarite witch gets a visit from T

Gladys Kravitz, the snoop next door. When players land {“"
!
{

three The Nosey Neighbor™ symbols on reels 1, 3,
and 5, the exciting Free Spins bonus round begins.
Players are guaranteed 10 free spins and can win
up to 100,000 credits on the 15th payline, with
max credits bet

Put Bewitched™ The Nosey Neighbor™ on your
slot floor and discover the secrets this machine's
magic holds!

AC Coin & Slot”

o L-B8R-T0 0053

e T A i
TOTAL GAMING ENVIRONMENTS
SLOTS - MILLWORK - SIGHNAGE - SEATING
Mew Jersey * Floride * lowa = Mississippi
Mevada * Puério Rico
“Bewisched” o hodeniads of (FT Holdings, Inc “Bewityhed ™ & 83 2604 (PI Holdings, Ine
ouey Heighbon™* and il-ame Plus™ ore trademacks of 1GT in the

aies o/ 00 ather oemniries. Pending appreval in ol mojer urlsdichiens

EVERI EX. 1016; Page 13
Everi v. Sightline IPR2022-00707




Lots and | ots

I h il HE:L__'_.‘ '._'.

X * Fowworti

\--mu. P
¢ N0 A L.M:' L 7] T 1"

HN |*—M

-, (.1
) Tt T
T e gy st

EVERI EX. 1016; Page 14
Everi v. Sightline IPR2022-00707



of Penny Slots!

oTs
=ty

J"ll!lﬁu}llﬁll'!"J

PLAYERS INCLUDED.™

Arinionot e Ansoor knge o oot of Anvioot Technologies, e
All gaenis arvodobls i the folwing derominations: 1, 25, 10, 25, 50 conh and §1
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They Said It!

" An overall increase in the casino tax
rate, with additonal revenue directed to
stare government, like other sources of
stare revenue should be on the mble. Bur
local governments should not be forced
to bail our the state.

—An editgrial in the Mirmpdris Commercial Appeal
om bepiskative uggestions ehar Mivinippi will ke some
of the local catrine taoe rrwenne o balostr the state budger
instevasd o rivimg ehe pverll caving Lox et

" Macau is a value-for-money destina-
tion. Ir's a city of festivals. You can bun-
dle Macau with Hong Kong, and you
will discover thar it is a unique destina-
tion in itself, We are still very European,
and you will see that not only in our her-
itage bur also in our culrure, and in some
of our products. '’

—foae Marwel Corta Antumes, direcor of the Macau
Covernmens Tourdr Office, seid ax & meceing of wurint
mdsirtry afficial e Taroa

Mo presidential candidare should visic
Las Vegas without condemning organized
gambling, which seduces people who come
here as hopefuls and leave here as losers.
This leads to a psychology where people
are berring on the furure instead of build-
ing their future, "

i vendencial candidise Ralpl Nader on b firg—

If the speaker’s ever serious abour a bill,
I will spend all nighr, however long it
takes, to get it done. 1F it's just screwing
around, the way we have for 18 months,
with a different position every week, we're
done. The people will speak in 2006,
believe me, on this issue.

M | G Rodert Ebelich, criticins
siate Flovor Spesther Michae! Buseh ever the fitikore o
reach am agreement s legailize sloty im the sate

If gambling 15 one of the things wurists
want to do, then maybe we should allow
them 1o do thar, find some way to do thar,
and as a result of that over 10 years double
the tourist traffic volume. | think we
should think abou it.

i of ket embnicing dhe conopt of
allosrng & caving in Singapers

Sun beerrestiorsal = coraidering buidng o omie in
Luarcks, Angeka, fhal woud indde o hotel, spa and o
ferenca conter in o vary alirociive locoion, Peler Bocon, the
chinf ewmculive, dischossd kst morth. Alfhough Bocon soid
thes Lucndhs prospect wos sill of the dus diigence sings, hs
poirted out Sun Insemalional ful fhat "ofl economies ore
daing terribly well* hancs b compony wos comidering o
cosino eomples in Wenda, Mozombicque albse bod “con-
sichercble polertial,” he suid. The drowbadk wa @ lock of
inkrsiioure. ¢ Connaciaifs Mohagon trba is consid-
aring fhe purchess of o country cub with an 18-hole gof
cour, 10 ity Malagen Sum tosin con befer compale
with Fepoenods, whars the Mashatudal Peguol plon 1o
open the Loke of ldes Golf Resort oo the et from the
amino holel. Tha Hq!-g__ mporiadly negoticiing

[ with thy ownen. of e Pouspony Couniry Club, an 18-

OCTOBER

Movember -11: Lotin Americon Gaming &
Entertainment Expe. Lo Rural, Busnas Aire,
Argenting, Produced by GZE - AGA/ Reed

ocre parcel in Balfic, 15 minuies from Mohegon Sun's
Uncevills, Cormacind, koofion. #  Geand Forka, Mexth
Dolotn officiols ars comsidering mupporting the
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« Intelligent Ticket Handling™ (ITH)

« Tamper Resistant Tickets™ (TRT)

» 50% Larger Ticket Capacity

« Backward Compatible with PSA-66-5T

» Hot Swappable Eg!g_[gkﬁﬂli [:

Futarebogle, inc. | &25 E Colorada Street, Suilte 100 | Glendale, CA ;205

When it comes to cashless gaming machines and
vouchers, you've probably seen it all: tom, erumpled,
and smeared tickets. In nearly every instance, the
tickets are damaged when a player attempts (o
remove the ticket prematurely — by pulling on the
ticket while it's still printing.

The solution: Intelligent Ticket Handling™,
only available with GENz2 thermal printers from
FutureLogic, With GENz printers, every voucher
is completely printed before being ejected, so
a perfect ticket is delivered every time —

NEW Genz™ V5T is now avallable for space-
canstrained slim gaming machines,

For more details or to schedule a demonstration,
please contact us at 818.244.4700.

G2E Booth 4958

Tel B18.2544.4700 x255 [ FaxB1B.244-4754 | e haturelogic-inecom | Deeplink 17
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ducing the best
thing to happen to your coin-in: |

CashFever” by Atronicll

o ther ongoing gome librories and obility to gunu::l:L‘:. huge coin-in
Visit us at booth #4254 ot G2€ for o win/win
experience For you and your casino.
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Timely acquisitions, millions of
R&D dollars, and most of all, the best
talent in the industry have kept IGT

at the top of the slot world

he past decade has broughe
unprecedented change in the
gaming industry. Marker
expansion, consolidation in

|rLg sectors, and new
racetracks and Indian reservarions in the ULS.
0 casinos in Russia, Macau and other previ-
ously unlikely regions, have resulred in an
industry that bears livtle resemblance to the
casing business of the early 1990s.

But there has been one constant through-
out all this change: Reno-based Internarional
Game Technology has consistently dominar-
ed the business of manufacturing and selling
slor machines,

For more than a decade, IGT has
remained firmly entrenched at the wp of
the slot marker. While the manufacturer's
stranglehold on the lion's share of the slac
market has fluctuated as competitors
improve rechnology, snarch up intellecrual
property and create innovative presentations
tor their games, the position olj’v-'or!d leader
:'n slots has never been in question in

the past decade. The top spot has been
owned by IGT. The m'm the pack has
vied for the number-two spot as IGT has
commanded more than rwo-thirds of the
market for slor machines,

How does one company maineain such
dominance over any segment of the casino
indusery? The answer, says IGT Chairman
Tom Baker, can be summed up in a single
word: people. “The answer hasn't really
:Ju.u'ngul—r.h: key is having the best people,

and creating an environment (o motvare
them in the best way you can,” he says.
“That results in products that are better.”

“You will ahways be bemer if you have the
best people,” adds T, . Matthews, the former
Anchor Gaming chief who has served as
CEOQ of IGT for the past year and a half.
“We've been forrunave.”

While it may all boil down o having dhe
best people, Matthews notes that the funda-
miental corporace stracegies employed by the
COMpany over its re ble run at the top
of the slor marker have ensured IGT's ralent
has yielded the best results.

“The marker conditions have been good,
but we've been a company that has had the
resources to be able to invest in develop-
ment,” he says. “We ger our and ger the most
talented people, we give them all the toals

they need, and we set them loose 10 do ther
jobs. In a nurshell, thar’s the key o the sue-
cess of IGT.

Abundant resources for IGT's
developers is cerainly one of the E::lem
effects of the quality of the games them-
selves, bur it jsa speaks of mpn.ny’s
sound financial pcrﬁ:rrmzncc over th
years, notes Ed Rogich, IGT's vice p:I'ESI-
dent of marketing,

“You've got to give a lot of credir to the
fundamen rate business,” Rogich
says. “You can :buur the success of the
business, bur you've t to look ar the
corporane business
We do a very geod job in m:mrummnnn
with the analysts, in putting information out
o the Soeer. Wene a Dpen company,
and we do a good job of communicating,
That's a real key to success.”

Acguisitions

For IGT, sound financial footing and the
development of an enviable eorparate busi-

ness model has meant mhﬁ umely aoqui-

sitions that have strengthen
www.ggbmagazine.com * October 2004

the compa-

by Frank Legato

we\'e pur out there,

ny's market dominance. IGT has chosen its
uisitions carefully, and in all cases, has
not only to its incredible mlent pool,
bur has added ro a collection of intellecrual
property on both the game and system sides
thar has solidified the company’s hold on
the slot market.

Key acquisitions have included Anchor
Gaming, Silicon Gaming, Sodak, Barcrest,
and most recently, Acres Gaming. Each has
added to 1GT's dominance and, as Rogich
notes, each has provided a unique fir with
the overall goals u-frhc manufacturer. “That
is, again, arributable o the group thar is
qualifying where the fir is for a potential
acquisition,” he says. “Is there a fir? How
does it fi? How hard will it be to integrate
those companies?”

Inn all cases, the integration has been prac-

ically seamless, and new acquisition
filled a gap in IGT s ability o serve its cus-
tomers, In the case of Anchor Gaming—the
acquisition that brought Marthews to the
company—several gaps were filled. Anchor
had long been a parmér of IGT in the devel-
opment of bonus games for slots, the most

23
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(From left) IGT Chairman Tom Boker, Chairman Emeritus
Chuck Mathewson and President and CEQ T. J. Matthews

prominent being its patented bonus wheel,
which became the basis for the legendary
success of Wheel of Fortune. Anchor held
the patent on the main bonus device for
what has arguably been IGT's most success-
ful gamne, but it held many other patents on
secondary bonus evenis as well—a treasure
trove of intellectual property that became the
property of IGT W‘i'l!i;I E: acquisition,
Anchor alsa bmughr mhsuiu.ty Powerhouse
Technologies, whose VLC business unit
brought a ready-made system and base
in the video lotwery market to [GT,

“Anchor Gaming had boughr out VLC,
and broughe to IGT this grear introduction
to the populace of machines out there on the
video lotery side,” says Rdgu‘.h “Ir also
hrmn t their system side.”

hnugh the video lortery game seg-
ment has since been sold to lottery vendor
Scientific Games, new central determina-
tion, game server and Class I1 systems have
e Jdeveloped for lorery and other mar-
kets, and have provided [GT with a spring-
birard to the future in markets such as Class

24

Il Indian gaming and server-based, down-
loadable gaming,

Sodak Gaming was another longtime
partner to [GT, having been the manufactur-
er's exclusive diseributor w Native American
jurisdictions and 1 pioneer in pantnering
with tribes 1o develop the Indian gamin
marker. Sodak’s partnerships with the e
are now 1GTS ershi

Orher acquisitions have filled our IGT"s

library with the most formidable cal-
mn of inrellecrual E:pcmr in the indus-
try. Barcrest Led. had been a partner to IGT

roviding arcade-style bonus games, orig-

inally d.nrejﬁptd for the Furopean AWT %
(amusement-with-prizes) market, which
IGT used as mechanical rop-box bonus
events with its base 5-Plus, and later 52000,
reel-spinning slots.

er acquiring the UK. company, IGT
expanded irs dm’ﬁ:‘pmnr group to provide
a steady stream of bonus game concepis for
IGT base reel-spinners. Among the fruits of
thar acquisition are popular I?[' reel-spin-
ning bonus games such as Top Dollar,

. Global Gaming Business » October 2004

which has stood the test of time in remain-
ing popular with players for years. A new
dedicated group, Barcrest USA, has been
formed ro su*picﬂ the development and
marketing o products.,

Silicon Gaming had been a pioneer in
3-D, second-sereen bonus events, with a
novel presentation of video games that
raised many eyebrows in the industry due-
ing the lare "90s. “A lot of times you are
looking ar a company {as a potenrial acqui-
sition) that has good intellecrual property
thar you can acquire and put to work on a
bigger and mm'l:r scale, using our distribu-
tion nerwork” says Baker. "Silicon was a
really good example of that—a company
with some very novel ideas, great conceprs,
and great intellectual property that could be
brought inco the Fuld

By acquiring Silicon, IGT nabbed 1P thar
led to two of its most successful video slots—
the “Price Is Right” series and “Family Feud.”
In bath cses, 1GT took the licenses and ran
with them. The company’s development
ream, headed by Engineering and Game
Deesign VP Jor Kanunkow, enlisted the stars
from the game shows on which the licenses
were based for voice-overs, and used the ani-
marion and game feanire capahilities for video
slots to create play experiences precious few
other manufacturers have been able to manch.

The most recent acquisition, the former
Acres Gaming, gives [GT the most formida-
ble system division in the business. Acres, a
pioneer in bonusing systems, which it inge-
grated into Acres Advantage—one of the top
slot accounting and player tracking systems
on the marker—brings new depth 1o IGTs
system p. which has marketed its own
account : t tracking system, the
Integrated G:.m:rq; System {1(&:»5] for years.
Prior vo the acquisition, Acres had been a
partner to IGT, which in:‘?m:d the former
company’s bonusing modules into 1G5 to
provide customers with a variety of marker-

options, such as customized mystery-

events in banks of IGT slors.

"One of our more challenging tasks has
been to bring rwo major systems groups
together,” Marthews says, “Although we
worked with them closely, Acres Gaming
was a very separate entity. The nice thing is
you've got 2 common platform o deal with;

iﬁgpmm:nl is there, and we are able 1o
integrate our machines with dheir products.”
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The two system powerhouses are now
nine, a5 IGT will use the G2E this year 1o
introduce the revamped and itioned
IGT Systems group and the 'Ifg?
\dvantage” family of systems. IGT Systems
will support gaming system produces and
video lottery applications while other areas
within IGT handle Central Determination,
A bengiog e s TOT togeihe

n res T, We
aw hﬁl %bulw.s bonusing product
that is already our there,” Rogich says. “lr is
working well at the Sation properties, and
they were on a parallel path with us in devel-
oping products. Ours had some good things;
theirs Ead some good things. But when you
thought about the potential of marrying
those two elements... Wow, we could really
put ourselves our there,”

In all of IGT's recent acquisitions, the
manufacturer’s strategy has been to retain the
culture of the acquired company—ro let the
employees keep doing what they do best,

“In all cases, the culmure of those compa-
nibes was maintained,” says Marthews. “5a
Sodak now has a unique identity within our
company; so does Barcrest. Acres is now fit-
ungln.mmmhrh:mm}rwi'mns
imperant for a transaction like this is not

that the plan makes sense from a busi-

ness pasition, bl.ll: also thar you get good peo-
ple. And gettin ?mﬁ:m havin
respect for the ga rhey may do things sllgﬁ
ly djﬂ'cmndy If you're going to change the
le, their motivation could change, espe-
Pﬁf if they are key ph[:ﬂ‘& ln theanqm.s:-
Aty

r.iuns we've made,

People to Products
Each of IGT’ acquisitions has augmented
what has long been regarded as the top prod-
uct development ream in the industry. On
the game side, Kaminkow has overseen a
conrinuous reinvention of IGT's slor offer-
ings, from the development of the Game
it povered AVP (hdvanced Voo
igh- A 4]

ﬂ:l:fom[:i]—d_xil of which li;as served H;H
paletve for the creation of 2 Eunclc of new
video slots cach year, from the most innova-
tive Proprietary games 10 UNazing preseni-
tions of games using the latest brands mined
from relevision, film and just abour every
other corner of Amenican culture.

On the reel-spinning side, IGT has
geared up its industry-standard S2000 line
mm{-‘?v::i]th of nrsznnma from Eiur-rl.':l
and serups of popular games like
¥Wheel OF Fortune to great new bonus cw:nls
on tried-and-oue IGT base ste

Marthews notes that even LEP“ i'u:

video slor's pﬂrﬂmq has surged ro the point
L

where as m cent of players pre-
fer video, as mudu.'s'ﬁ percent of the player
market still prefess spinning reels.

“We have more and more resources dedi-
cared 1o the video game market, indl
video paker and its variations, but we
release upwards of 40 or 50 new 52000 reel-
spinning games every year,” Marthews says.
“We're 30:11@ more and differcne variations,
from physical bonuses such as wheels, o
video on top of spinning reels, to the base

itself, with four-reel and five-reel
mﬂing more popular, We've done a E: of
things to stay innovative on the reel slors,
because there is still 2 core player for that
type of game. And IGT is one of only a few
companies dedicating any of its innovation
dollars to spinning reels.

One major innovation on the reel-spin-
ning side is the “Reel Touch” series.
Previewed last year, bur ready this year for
a major rollout, Reel Touch is a descen-
dant of what IGT once called the Vision
Series, which consisted of 1GT base reel-
spinners including bonus evenrs played
our on a small color LCD screen. Reel
Touch takes rhat basic concept to the next
level, with a giant color LCD wouch-screen
monitor creating an inreractive top box for
IGT base reel-spinners.

“Reel Touch will find a nice middle niche
berween video mds'pi;rd:gslu: fans and tra-

ditional reel-spinning " says Rogich,
o

“because you have an interactive top box an
which the r can actually go through
touch-screen bonus events. These games have

the kinds of bonuses you can do on a video
mﬂdmﬁnuﬁing md_'m
—which you could not do with physi-
cal reels. It brings the two rypes of slots
together ina for those who like o
play recl-spinning slots but like video bonus-
es as well,”
The Reel Touch line will be part of 1GT's
usual mind ing, display of new games ar
this year’s G2E Ower 200 pames are

www.ggbmagazing.com * Octobar 2004

planned for preview or rollout—definite dis-
tincrions this year, as the manufacrurer is fol-
lowing a new policy of concentrating on dis-
playing completed produces that cusromers
can purchase either right at the show or
shortly thereafter.

Show artendes will find color codes on
the new games indicating whether they are
previews nr rollous—a code means
the game will be a\ml:bEm for placement
within six months of show time. Thus, some
of the games being officially launched at
G2E are ritles thar were previewed ar last
year's show that are now ready for purchase.

For instance, amendees will be able
examine the rollour version of the *Star
Wars” Megal = video slot, and
“Elizabeth Taylor Dazzling Dnmunﬁ;a
progressive video slot thar dispenses fine jew-

in addition to regular mrpm.u. Both
titles were previewed last year, but are now
ready for rolloue—Sear Wars was recently
approved for sale in Nevada,

Orher new Megalackpors ritles pre-
viewed last year ready o roll ar G2E this
year include *Drew Carey,” “Gilligan'
Island” and “Laverne & Shirley.”
titles are joined by brand-new game roll-
outs including “Dragner,” based on the
legendary ]aﬁ Webb cop show; and “Viva
Las Vegas,” based on the Elvis Presley film.
The manufacturer also will showcase 2 new
five-reel, 27-coin reel-spinning version of
“Wheel of Formune.”

Among the fearured "preview” games will
be a "Back To The Future” theme o
the famous time travel comedy films. Actor
Christo Lloyd, who co-starred in the
series ::IPFE:Em.t. will be visiting the show in
conjuncrion with the preview.

New games will be displayed in every
one of IGT s product groups, from Barcrest
USA ridles such as "Pinball” and “Golden

25
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" o a of Class 11 games based
nﬁ Bingo Series formar,
m:.lude I:n.ngn versions of “Wheel of
Fortune,” “The Price Is Right” and "Double
Diamond.” The S2000 line of reel-spinners
will sec many new concepts, such as the
classic “Haywire” game with a fourth bonus
reel; a five-reel, nine-line penny reel-spinner
called “Penny Barn;™ a five-reel ste ver-
sion of the popular video slot “Elep
{ng;" and a new three-reel game called
"Hundred Times Pay,” which mulriplies the
10 Times Pay concepr with wild symbols
multiplying the jackpot by 100 with one
symbeol and by 1,000 with two symbols in 2
winning combinarion,

There alsa will be a ranpe of new video
poker products, including a Five Play version
of the pupu!ar Muluﬁmﬁe Poker developed
in conjunction with partners Action Gaming
and Leading Edge Design; “Pick A Pair
Poker,” which deals two-card hands w the
player and lets him choose berween three-
card groupings mmmplu:r]i:hand,andn
b video poker game £
called “Kenny Polee™ [ oo

A’ new replacement gyc.'e may be
IGT Systems | on its way as the industry shifts

The G2 show slowill < | towards downloadable games.

revamped 1GT Systems, The emphasis will not be on slot

under the direction of | h
¥ 1% - machines themselves, but on
1P. & ik .ﬁf;‘;m bk games that can be downloaded

ness unit encompassing tradi- | to ﬂﬂ-ﬂﬂﬂg’ macbl'nes.
tional gaming management :
and bonus system produces
formerly sold under the 1G5 and Acrss
brands. All system products developed by the
various product groups within 1GT and ‘the
former Acres Gaming will now be markered,
sold and serviced u:ﬁa five distiner product
divisions within 1GT, all carryin rhc IGT
Advantage” brand. Tradirional player tracking
and accounting software and hardware pack-
are now known as the [GT Advantage

(:mm ”i}ﬂm W‘rhin that product group,

fh;]v_u tracking and accounting

GT's EZ Pay ticket-infricket-our
sjmcm new bonusing products such as “Loot
66;" and one of [GT's mast recent acquis-
tions: “Table Touch,” a complere mble game
player !mdung“afimmm:&sysmm fi
Rogich says wi recognized a5 one o
best ublers;'stmu on the market.”

Many of these same modules will be
available for the video lomery marker undgr
the IGT Advantage Video Lotrery System.
'13: bﬂ;c systern will be IGTs und;nunjld
video lotrery management system, but
ons can include any of the produces being
offered 1o provide customer convenience and
build player loyalty in the casino marker.

ich comments this setup will bring casi-
no-style markering and player interaction not

26 Global Gaming Business « October 2004
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only to casino-style video lottery operations,
such as those in racinos, bur ro wadirional ter-
minal-based video lowery operations, such as
those in Canada's bars and VLT parlors.

Many of these functionalities also will be
available under two other new product
groups, IGT Advantage Class IT System and
IGT Advantage Central Determinartion
Systems. Theﬁrm:r for MNative American
bingo operations, the lamer for charitable
Eam.ing jurisdictons such as Alabama, or

nite-poal systems such as those in

Washingron and New York.

Finﬂy, still under development is che
fifth system product group, the IGT
Advan ame Server System. According
to Rogich, IGT Systems is developing a

e server system that will bring down-
nadable, server-based games to terminals in
both Class 11 and Class I1I operations.

Rogich notes thar the unique system

will be available for crossover use

within any of the five system families, and
also will be equi with prowcol allowin
them o be :qumdpﬁ sl',l:t:rl:n provided by g
other suppliers.

Into The Future
IGT certainly has conquered the present in
rerms of slor market dominance. However,
the company stands at a critical juncrure—
and is making moves on both the game and
systemn sides to ensure thar its dominance
continues into the future.

On the game side. the company is
responding to players’ apperites for different
configurations on slots than have been

28
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prominent in the past—notably, the penny
denomination, innovative progressive config-
urations, and the addition of bonusing to
banks of IGT slots.

According to sot development chief
Kaminkow, multline penny configurarions
will now be prominent not only in the new
video slots, but in some maditional reel-spin-
ners as well. IGT is using G2E to launch an
entirely new group of penny video slots, such
as the 40-line “Max Acdon,” which feanures
an expanding wild reel that multiplies all jack-
pots by five, and the "Camival of Mystery,”
which lets the players buy recls instead of pay-
lines, with all wins paid as scarers. There are
243 possible winning combinations per spin
with five reels active. Another new game,
“Hoot Loot,” jacks up the bonus multipliers
when players activare the maximum 20 lines.
Also new, “Cleoparra 11" and " Texas Tina,”
bath offer free-spin bonuses.

On the reel-spinning side, five-reel games,
such as “Double Gold,” “Penny Barn” and
the new version of “Elephanr King,” use the

nny denomination to bring muliline play
rures to the vaunted IGT stepper slot.

Kaminkow notes IGT's game developers
are pulling out all the stops to give games in
the penny denomination the same enter-
tainment value and bonus events that have
caused players to flock 1o all the more cradi-
tional reel-spinners and video slot games.
“The popularity of pennies has blurred the
lines of denomunation as far as categoriza-
tion of players,” he says. “Nowadays, a play-
&f in any denomination can be c:tcﬁﬂriud)'
as a §5 player. They have che same worth o
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— Jue Kaminkow, VP Game Design

The popularity of
pennies has blurred the
lines of denomination as far

as categorization of players.

the casino if they're playing a 25-line penny
game at max-coin as if they're playing a $1
theee-coin e

All of mﬂv game feanures will be
showcased at G2E in a ypically mind-blow-
ing array of new slors ar IGT's booth,
*You're going to sce the broadest array of
products you've ever seen from 1GT, with
emphasis on player wends, including low
denominarion, progressive inregration, and
bonusing,” Kaminkow says.

In addition to the games themselves, the
marshalling of the revamped IGT Sysems is
pasitioning the manufacturer for the Riture
on several frones. The penny denominartion
itself is taking off lingely as a function of the
ticker-in/ticker-our coinless play thar is raking
over the slot floor, thanks to IGT's EZ Pay
system carving the path.

“Tickets are no longer a want-ro-have
on new sloty; they're 2 must-have,” com-
ments Rogich. “Some said we were going
leap over tickets and go to the next step—
smart-card systems. They were dead wrong,
obviously, so now they're playing catch-up
on the ticker side. Operators asked whar
new method would offer the best return on
investment. How will if affece my bottom
line? How can it help me serve my cus-
tomer better and make my operation more
efficient? Thart's why tickers won the day—
they hit on all fronts.”

With EZ Pay and ather cashless systems
allowing lower denominations, IGT Systems
is concentrating on making play of all slors
livelier. For instance, the bonusing modules
now incorporared into the product mix of
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IGT Systems will bring bonusing features to
stand-alone p ive games and carousels,

Controllers linked to progressive banks
will feed common bonus games to linked
machines that offer several levels of progres-
sive jackpots. Other banks of slots will be
linked to one of IGT's new “Laoyalty Game”
themes, such as “Loot G6." On this system, a
coin-in trigger sends a common banus game
to 2 random machine in 2 linked bank. The
player on that machine goes on an animated
cross-country advenmure along the legendary
Route 66, picking up “souvenins” along the
way that can be exchanged for bonus credits.

The Saton Casinos propertics in Las
Vegas have been urilizing many of the IGT
Systems bonusing features since contracting
with the former Acres to implement the
“Advantage” system, Marthews eredits Starion’s
management with educating players on the
new banus fearures, “They do a very good job
ar Starion in on-sire markeung, 1o show play-
ers oxactly what's poing on with these new sys-
terns,” he says. “Acres showed officials whar
the system could do, and Station did a great
job of educating the players.”

Personalized bonuses and marketing mes
sages also are part of the new 1GT Systems
product mix. One of the fearured produces
from 1GT Systems at G2E will be “MexiGen”
screens, which are small color LCD rouch-
sereens linked to a casino’s player tracking and
accounting system. Casinos can use the
screens, imbedded in any or all slows on the
Aoor, for markering funcrions such as down-
loading promotional credies, sending person-
aliwed messages, or lerting players make their
OWN COMp reservations tﬁmu.gh rouch-screen
application on the five-inch screen.

The NextGen screens are showing their
worth at the Atlanos in Reno, where they
have been installed throughour the casino,
“Every machine in the place has this screen
through which casino officials can literally calk
tor customers,” Rogich says. “The screens inge-
grate system functionality such as room reser-
vations, rewarding points, or showing cus-
tomers their points in the slot dub. Ir's a grext
litele device. That's the kind of thing thar scts
you apart in the systems world.”

New Frontiers
The ramping up of IG T systems division is
meant 1o take advantage not only of new
ways of delivering bonuses and marketing fea-
tures in traditional ULS. casinos, bur in new
markets opening up around the world,

In the U5, recent court decisions affirm-
ing the legality of Class 11 electranic bingo

es using wraditional slor content

ave opened up the world of Class [1 gaming

to all of the traditional slot manufacurers.
Marthews says IGT is ready vo ackle those
burgeoning markets with Class 11 versions of

its most popular games,
28
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“In the case of Class 11, regularory
restrictions have prevented us from being

very active in that market,” Matthews says.
"FI!L court cases have had a major role in
opening that market up. Bur Clasc [T is a
subser of the bigger phenomenon of central
derermination, where the system determines
the outcome of games rather than the RNG
in an individual terminal. By doing thar, i
means you can be operating a video lottery
in Mew York, you can be operaring charita-
ble gaming in Alabama, you cin "
viden pull-rabs in Washingron, and you can
be operating bingo in O ma and
Florida—and yer, the experience for the
player is very similar to the gaming devices
we've provided in tndltiunf:sinus.'

Under the direction IGT VP Ali
Saffari, the 1GT Advantage Class 11 and
IGT Advantage Central Determination
Systems have been developed o comple-
ment the IGT Class IT and Central
Determination machines and games. The
systems will be used in the display of these
games at G2E. The systems were designed
to work seamlessly with the various
Advantage products, including EZ Pay,
Bonusing and others,

The nexe frontier in game delivery is
downloadable, server-based gaming—the
delivery of slor game content from a cen-
tral server to slots which funcrion purely
as end terminals, With the first server-
based system already approved by Gaming
Labs International, Mathews says IGT
will be ready as other regulatory bodies
begin to approve ﬂw:ﬂmd ing.

“The first thing we did in thac area
was to develop a central determinarion
system,” Marchews says. "It is deployed in
Alabama; it’s recently been deployed in
Oldahoma. 5o we have the wherewithal
from a central-system standpoine to devel-
op that type of delive tem. The serv-
Erp-hmd :Evimmﬂtnlr{s?ﬂing to change
gaming, but once you ‘srt t the tech-
nology requirements of delivering the
games, you get back to the business of cre-
aring the games—and the realization thar

mes matter,”

Mew frontiers also exist in IGT's cus-

30

tomer base, from consolidation on the
operational side 1o new markets opening
up across the globe. Baker says dealin

with these new operational entities will
put into play IGT's strongest asset—it's
people. “There are many different markers
around the world, and each one has a dif-
ferent sitvation,” he says. “Bur having the
best pcaﬂle is still your best ber in dealing
with each situarion effectively.”

And the situations are many as markets
expand around the world. "A lot of opera-
tors are building in Macau, and thats going
1o be good for our business and good for
us,” Baker says. “The government in China
seems (o be relaxing restrictions on the abil-
ity of the middle class to move around and
do things, so you may see more people
wanting to come to Macau, and it’s nor
inconceivable you could see a second
Macau—a second area where gaming
resorts may be viable. Russia's a big marker,
but it's probably the most competitive mar-
ket in the world.”

Balker says that while IGT has stayed
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away from the Russian market because of
regulatory restrictions in the U.5., those

restrictions have been resolved, clearing the
way for IGT o play a bigger role in Russia,

Markets such as Japan, South America,
Canada, South Africa and all of Elmﬁw
each propose unique challenges, he adds,

bur IGT is dealing with each challenge and

doing what it does best—delivering games.
Baker offers the same remedy ?n

ATIONS, 35 METRETs Creale new gaming
behemoths. “We'll continue to give them
hopefully betrer choices than they have

from other places, and if we can do that, |

think they'll do more business with us
than anybody else,” he says. “I think our

relationship is such that we get along with

the operators, and we've got a good,

respectful, healthy business environment.”

“Ultimately, our business is based on
rwo things—crearing games and deliver-
ing those games to :ic consumer,” adds
Marthews. “Obviously, we're confident
our games will be preferred.”
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C. Coin and Slot:

Reel Renaissance

/\.C. Coin gets back to basics with high-earning,

¢ntertaining reel-spinners

.C. Coin and Slot has an

absolute hit on its hands this

year—a game thar is doubling
und tripling the house average for per-
nwichine win everywhere it is
pliced, Players are Aocking
i+ the game, earing up
the rr:que‘nl bonus
venis 1o make it
ae of the stars of
ihe slot floor.

This, in irself,

% 1ot @ rari-
iv—A.C. Coin

1as had many

liit games since the
Measanmville, Mew
[vrsey-based com-
prany began crear-
ing its own proprietary bonus games o
mgment its longrime role as slot leader
(o175 exclusive distnbuter in Adancc Ciry
ind the Caribbean. Whar is unique abour
this game's monster-hit status is that it is
inot a high-profile, branded video slor or
multi-site progressive.,

The game 15 Triple Stars Slotuo,
which adds A.C, Coin’s patented lortery-
«tyle sphere of bonus balls to the most
hasic of reel-spinners, a straighe mulipli-
er with few bells or whistles outside of
the bonus game.

Triple Stars is the first Slotto game to
he placed on IGT's state-of-the-art S2000
stepper pladform, and for A.C. Coin, it sig-
1als whar Jason Seelig, execurive vice presi-
dent of sales and marketing, says is a new
cffore o “arcack the reel marker” with a
last of basie, high-earning games thar are
vasy for the player to understand and fun
lor them to play.

“There is a widespread belicf that if a
inew game is not video, it can't compete,”
seelig says. "Our philosophy is that a very
strong reel game builds a loyal player
lrase—the kind of loyal following you don't
wet with a lot of the video product our
there, We've had a history of producing
high-earning reel games, and Triple Stars is
huge for us; it is absolutely incredible in its
performance, with 2 national average of
two and a half ro three and a half times the
louse average in t:rninf& Triple Sears is
aue-garning any video slor,”

The reason, he says, is a strong basic
math program with a frequent, easy-ro-

bonus
s are
E:'I-;"lhiug bur
entertaining. At this
years G2E. A.C. Cein
15 introducing several new
top-box bonus games on
52000 sloes, plus new entries in
previously successful lines.
Games previewed last year such as

“Super Bonus Hor Dog Deluxe” and

understand bonus round. The base game is
a five-line, five-coin recl-spinner, with
multiple “7" line combinartions and a
bonus round that accurs every 46 handle-
pulls if all the paylines are acrive.
When three bonus symbaols
land on an active
payline, Slowo balls
whirl around in the
lottery-style
sphere unul one

rops into a “Popeorn Slota” were launched in casinos
chamber w0 in September. Both of those games
indicare the —=  have eye-carching top box bonus
player’s bonus, | games—one a mock hor dog

ranging from 20
coins to 1,000
coins. “The
player

knows—and understands whar's
going on,” says Seelig.

e adds that even though
Triple Stars is a pure muleiplier,
the player can get to the bonus
round even if wagering a single
cain to activate only tfu.- center
payline. Most players are wager-
ing the maximum five coins in
the field, “Players can see thar
you're gerting ro the bonus
more frequencly if all five lines
are played, so they're going o
bet max coin,” he says.

Again, it s a function of the
philosophy of A.C. Cain’s
chief game developer,
Executive Vice President
Jerry Seelig: “Don't out-
think the player.”

“There are too many
games out there in which peo-
ple don’t know why they won,
or more importantly, don'
know why they lost, which
causes a perception rhar the
game is oo tight,” says Jerry
Seclig. "We've found there is 2
strong following for basie,

od games which people casi-
ﬁ?uncfmund. A lor uf’::}ur
development efforts have fol-
lowed along those lines.”

stand with wiener characters bop-
ping up and down to the tune
ufg"Hu: Diggity Dog,” the
other, a Slotto chamber thar
looks like an old-time pop-
corn popper.
Mew top-box bonus
ames this year also fol-
?urw the formula of eye-
carching, clever bonus
k. pames on top of classic
22000 games.
“Campin’ Buddies™
employs the same syle
mpFihn}r: as Hor Dngs.
with comical campers
subsrituting for the
wieners, bobbing up
and down to the
tune of "Dueling
Banjos.” When the
bonus 15 crippered,
they stop dancing
and one reveals
the bonus. In cach
bonus event, the
computer randomly
seleces a number of
& awards up w four
| cumulative banus
amounts (this builds
anticipation as the
player waits to see
whether or not the
“Banjos” song
starts again.)

“Here Comes the
lee Cream Man” fea-
tures an ice cream
¥ truck in the rop box,

with a spinning reel

a3

Entertainment
Of course, “sasy to under-
stand” does not mean the
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Another to
box thar will be
hard to Fna'luTnn the slot
floor is “Big Spin Slotto,”
which combines IGT's
patented bonus wheel with
the Slotto sphere into a
spectacular bonus sequence.
The Sloto balls whir
around in a chamber in the
center of the op box o
determine the bonus
value, and the wheel sur-
rounding the chamber
then spins to a bonus mul-
tiplier value of 1X. 2X, 3X,
4%, 5X or 10X,

Orther new games take
maximum advantage of
A.C. Coin’s in-house sig-
nage shop, with sculpred
figurine toppers, and even
animarromes. “Merlin's
Magic" features an anima-
tronic magician in the op
box that talks with the
player as he picks the
player’s bonus out of a
cauldron. “Pirates of
Bonus Island” features an
animatronic skull as the

wopper, which talks to players as they
y pass by, The main bonus in that
game is a scrolling rreasure map—a
physical map which scrolls
inside the top box unril the
A ga}ﬂtrli bonus “treasure” is

und. The treasure is a
credir amounr or a mulr-
plier—if the multiplier is
tound, the map scrolls
again to a new credit
amount, which is mulr-
plied by the first resule, IF
another muleiplier is
found, the top award is
mulriplied by bath.

Jason Seelig says che
big release of :ﬁis year's
show-—it will be released
for sale to coincide with
G2E—is "Bewitched The
Mosy Neighbor,” a game
thar was previewed last year
and subsequently refined
and improved. The nine-

R line video slo is a sequel 1o
| one of the mose suceessful
partnerships berween ALC.
Coin and IGT, the original
j “Bewirched,” based on the

strip
stopping
on cither ice
Cream [rears or
the ice cream man,
There are different
bonus values for cach, but
the ice cream man keeps the
bonus going for a&dilion:?spins,
“The Big gime Show Bonus™ fearures
a retro game show theme played out in
the top box, with flashing lights stopping
on credit awards plus “Bonus Ball Drops.”
A mechanism drops banus balls for addi-
tional credit amounts, or a “devil” ball,
which indicates zero. However, if three of
the devil balls fall during the bonus
round, the player gets the top prize.

One of the more elaborate top-box
games in this year's lincup is a masterful
sequel to A.C. Coin'’s legendary “Empire”
game, called “King Kong." As in the origi-
nal Empire, the rop box is a mockup of
the Empire State Building, with a minia-
ture figurine of King Kong (the characrer
was an anenymous gorilla in the first
one—this time he's the real deal,)
climbing up the side during
the borus round. ’

In King Kong, the banus g
is awarded when the fig- ;
urine reaches the wop floor
However, there is an extra
twist here—a video fourth
rezl in the base reel-spin-
ning slot. When an
“advance” symbol lands in
the primary game, the
fourth reel animares ro dis-
play the number of floors
Kong will traverse. These
advance symbals cause
Kong to climb up the
building: if enough sym-
bals accumulate tor him
e reach the top, a bonus
is awarded. Alrernatively, a
special symbal on the third |
reel at max coin sends
Kong right to the top for
an instant bonus. This
game has grear visuals, and
a highly entertaining (and
yes, easy to undersrand)
bonus s.-::fuence. (Jerry

Seelig calls i “Empire b 19605 sitcom. The “Nosy
on steroids.”) Meighbor™ concentrates on
a4 Global Gaming Business * Octobear 2004

Bewitched characrers Abner
and Gladys Kravitz, the
neighbors of Samantha
Srevens, the star witch, The
bonus round combines IGT
second-screen bonus evenr—
in this case, an animared
sequence depicring a barde
between the Kravirzes—with
one of AC. Coin’s trademark
figurine top-box events: a
mimiature figure of
Samantha “Hies” up the
face of the top box, stop-
ping next to one of sev-
eral images of Gladys
Kravirz displaying the
player’s bonus.

While thar game is a
very prominent video offer-
ing. the vast majority of
A.C. Coin’s offerings follow
the basic reel-spinning for-
mat with a simple-but-enter-
raining bonus. According o
Jason %ﬂ;lig. many of the
hase games use an older ver-
sion of 1GT's Double
Diamond, wirh the original
program math, “A lot of our
games go back to an old-
school math program,” he says.

He adds, though, that the old-schoal
math is worked into the 52000 placform,
which will provide full functionality for all
ticker-in/ticket-our and other peripherals,
and will allow for quick conversions to
new games if and when that time comes
for an operator. "One of the problems we
saw previously was that if the numbers
started 1o fall off on a game, and rhe cus-
tomer wanted 10 convert it 1w a new
game, it would take a long time from con-
tract 1o delivery,” he says. Now, everyrhing
is a conversion; we could converr an entire
floor in a week. Every 52000 game we
have is interchangeable.”

For the first time, A.C. Coin is offering
operators a group of new pames available
for sale righr ar the show. This year cus-
tomers will be able to place orders for Big
Spin Slore, Mosy Meighbor and Triple
Sears right at the G2E show. “This is the
first rime ever thar we're going to the show
with new games approved and ready ro
place.” says Jason Seelig,

Bur overall, the theme of the show for
A.C. Coin will be a rediscovery of the
value of the classic reel-spinner—with a
simple but exciting bonus game added o
the top. It's whar Lghe company docs best,
and in that area, says Jerry Seelig, “this is
our year to shine.”
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Game Plan.
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Armed and Ready.
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Keeping It Reel.
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The Result of

Progressive Thinking.
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gaming I
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- (verg,000 machines installed in hundreds of locations

- (LI approved
- (asino Solutions

- VLT/Racinos Solutions
- Alll central server based

- RIIG on server or machines
- Extensive games library

- $f1§ compatible
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Visit us at G2F - Las Vegas Convention
(enter October ) - | at Booth #6101

’ e
. T
L] < . k(‘?@ L \l
. b ; ﬁ}ﬁ\hﬁt;ﬁﬁ g :
. %\ s -.'-‘: . Fa Vi |

(L |
q x .
'I ~ L e

| L ] <l

|

-

% L!II-.T&.?"P*:-.H-.\ el
. Lt A '
—__ B0 o T :
wu“"-'“;fr'wrlﬁ;? ehiF . !

- —

EVERI EX. 1016; Page 43
Everi v. Sightline IPR2022-00707




EVERI EX. 1016; Page 44
Everi v. Sightline IPR2022-00707



IFITEAFLATIONAL

gy « g5 « gEnn

www.oaltronies. carn

.....

~IEEE

Exhtb b 46071 f}J-‘ LN STSTEMS

LAS VEGAS » RENO = CHICAGO « ATLANTIC CITY » LONDON « JOHANNESBURG = SYDNEY

EVERI EX. 1016; Page 45
Everi v. Sightline IPR2022-00707



EVERI EX. 1016; Page 46
Everi v. Sightline IPR2022-00707



Table Master will change
the way your customers play.

&ﬂ] ShLl ff[e Master For mare imformation cantact +1 1026977150 shulemastar.com ,

INCORPORATED

R Bl Bhawiws Wp AR sl Faneseel Labia Misues a8 gaheed ademarh ded O gts ol Shaiy Mausr g

EVERI EX. 1016; Page 47
Everi v. Sightline IPR2022-00707




EVERI EX. 1016; Page 48
Everi v. Sightline IPR2022-00707



TAd1any FALALY

4
. a
1 n
- .
Koy Loma
i Fr

*

AW

<
D et
-
-
-
——
—p—
-
——

BIW Berann, Walls & Associates, Lud
&IA J

EVERI EX. 1016; Page 49
Everi v. Sightline IPR2022-00707




a3 an e-motion game a5 the same in

"Operators love the dual-screen setup
because it offers ease of conversion. For
our game developers, the dual screen pro-
vides a nice palate on which o paint.
Atronic has always been known for inne-
vative graphics; this formar has allowed us
to recapture that reputation,”

Stage says Amonic has been concentrar-
ing on increasing the amount of game con-
tent available in the e-modon platform,
which is either approved or close ro
approval in all major gaming jurisdictions,

Cash Fever

The star of this year's show in the e-motion
format, though, promises to be “Cash
Fever,” a four-level progressive link in
which several base games are linked o a
common bonus round, played out on the
top monitor of each ind?v' ual game.

The system is set up as a rop-m].'aspe-
cific pr\t'n:ug,:*un::'.:sn'n'r:hrnkﬂ)rEe setup of pro-
ve amounts would be resets of $100,

200, $500 and $1,000 for the four pro-
mwpnm The top box of each game
plays

a thermometer with arrows point-

ing ﬁ";nd’c:unus win mnﬁ J:fli:l'lu:hc left,
thro & MErcury r jackpat
displays to the right,

The bonus jackpor system is set up o
ENCOUTAZE MAXIMUIM WagErs. Mrhuugi

players reach the bonus round—and a guar-

anteed p ive prize—even by wagering
a single coin, increased bees lead ro the
higher jackpot levels. When the banus is
inidared, the ma:':ndgamc screen transforms
to a free-spin ro th a worally different
symbol sct than the primary game—it is
made up of different cash symbols. As the
free spins progress, accumulated credics
appear on the win meters. When the total
credits pass a threshold, the mercury in the

Cash Fever thermometer rises to the next

P e o
hook encouraging max coin is that
the winnings in the free-spin round deter-
mine the level of jackpot. Since a max-coin
will m&tlir in the highest winnings, it
result in the mercury rising quicker
toward the top jackpot level.

“This game is the first 1o combine a free
spin bonus with a multi-level progressive,”
notes Stage.

There will be four initial base games on

the Cash Fever link, all versions of standard
e-motion games with the n:rgrﬂalw: bonus
feature adﬁl Each mclu game-specific
bonus features in addition to the common
bonus triggered by “Cash Fever” symbals.
Ar G2E, the gamies “Deal or Mo Deal” and
“Bedazzled” will be featured in the link.
Dieal or No Deal is Arronic’s first licensed
game, based on a relevision game show
posuil:.r in Holland, Auseralia, Argentina
and ltaly, In one bonus round, the player
hears the "studio audience” vote for one of
three on-screen bonus events. In the main
bonus, the player sclects from a field of cash
boxes, and chooses “Deal” ro accepr the
amount or “No Deal” to try for a higher
amount (or lower amount).

“Bedazzled” features a wizard symbol
thar animates and expands to cover a reel,
making that reel wild in a free-spin bonus
round. It includes Atronic’s patented “Win
Two Ways” option, in which an extra
ilme acuvazes righe-to-left payo

Eft-m—righr, increasing hit frequency
md duubllng scarer pa{s. It also includes a
rog Feature,” in whic ; hops across
'I!h.t screen to reveal bonus t amounts—

a fearure borrowed from A.tromcs popular

—— hﬂmrqm i,
-

B

\
k
— 1
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“Time
for Money™
offers the player

a choice between the

19th century and the

28th century. The play-
er’s selection causes che top
box and the reel symbals o

transform either to a

Victorian theme or a futuristic

theme for a “spin-'ril-you-

win" free game bonus,

Break the Spell” game.
Other es on the
wer link include "Treasures of
enice” and “Time for Money.”
eeasures of Venice is a
cautiful game thar rakes
ill advantage of the dual-
reen e-motion cabinet,
he top monitor fearures a
enice scene that actually
anges berween day and
sght, There is a unique
n-screen bonus in this

umc. “Campanile Stand-Alone Games

ower” symbals cause Arronic also will intraduce a
wao reels o animate, new suite of stand-alone games
nd the player chooses in the e-motion plaform at
erween them for a G2E. Among the highlights are
ce spin and acrually “Angels and Devils” from the
icks the volatility of LLS. develapment group. This
1e feature. "Rialto game has some of
ridge” symbals trig- intricate animation over in an
er a mulri-leveled Arronic game, which Srage
1din bonus, in which credits 1o beefing up the US.
ie player selects from development sgr??wid'l award-
far credit winning artists and animation
nounts of golden fan experts from Hollywood flm
mbsols thar rrigger a production companies. “They
iird screen and a gave this game high-quality,
lection from Venice Hallywood-style TV graphics,”
wvenies to award addi- he says.

snal credis. The game offers a visual onslaughe, and

a
free-
spin round
with mulupli-
ers offering the
PLE.}'{I a choice of
volatility—a lor of free
spins with a low multiplier,
or fewer with a higher muldplier.

Other titles being introduced
at G2E include: the first e-motion
version of the Cashline game, “Dancing
Spirir,” with the Win Two Ways feature
added, and for the first time in the e-
motion platform, 2 multi-denominational
serup; “Magic Woods,” a medieval-themed
game with a free-spin bonus; and “Blastin’
Barrels,” featuring animared dwarf charac-
ters as scattered wild symbols with a free-
spin bonus round.

Stage said free spins are a bonus being
demanded more and more in the marker-

« Detober 2004

www.ggbmagazine.com
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AUSTRIAN

GAMING INDUSTRIES

1
Novomatic leads and others follow:

Two TFT screens in

a streamlined cabinet:
Gaminator™ —

the perfect solution.

@ Two extra-large TFT screens

€ The industry’s most space-optimised cabinet

€ Full range of CoolFire™ platform features
and game functions

€9 Compatibility with most common bill
acceptors

@ Easy conversion handling

€ Modular design with configuration
options for use of reels plus TFT monitor
and dual screens

€ Player tracking included

€ Stereo sound comparable to CD quality

AGI| -

B : o RN Gy ey gy
the Innovator in Gaming. Sl 877 ol By

._!‘l"'\l' -,

INTERMNATIONAL SALES: MR JENS HALLE, PHOMNE: +43 2252 606 234, E-MAIL: JHALLE@NOVOMATIC.COM

WWwWw W, AUSTRIAN-GAMING.COM . W E KEETP Y Ou I N THE G AME
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screen product, the Gaminator, This is
now happening.”

Halle says the Gaminator represents a
technalogical brﬂks.h.ruuﬂ;ﬂnim]lrl}r
suited for video in use of the
TFT monitors. 'ﬁ Eﬁin film transistor)
technology allows for color LCD flar-
screen monitors that are lighter and thin-
ner than traditional LCD sereens—allow-
ing fexibility in their positioning within
the cabinet. Additionally, TFT monitors
provide for a completely flar screen and
sharp graphic images thar never flicker,

reduci g
Wilzﬁ 1: Gaminator, the thin profile
to

rmits as many as a third more

t within the same rine, the
ergonomic design provides for more player
comfort. The rwo large screens funcuon in
concert, with game bonus events pIz.E'ng
out on a top screen sinuated so the player
can view it without strain.

“We are convinced that the future
belongs to double-monitor cabinets,” says
Halle. “We are the first company in the
industry introducing a game with two
extra-large TFT screens in a ;ﬁﬂ-ﬂpﬁ-
mized, streamlined cabinet.

Gaminator offers the full range of

CoolFire platform features and game func-

tions, player tracking options and superior
steren sound. The rwo TFT screens are
tilted toward the customer, and separated
by a minimum distance to maximize play-
er convenience.”

The cabinet design is being adapred for
both multiline video and reel-spinners.
“The modular design allows for use of
mechanical reels with a TFT menitor, or
alternatively using two TFT monitors,”

Halle says. The hybrid product using the
Gaminaror setup is a multi-game unic
called “Gaminator Reels & More,” which,
says Halle, "offers not only a space-opti-
mized cabinet but also the first worldwide
mulri-game machine with a choice of 10
games including one reel game and nine
video games,”

Game Launches

Ar G2E, AGI will intraduce a suite of
slot games to go with the Gaminartor cab-
inet. New game ritles include “Knighr's
Quest,” with a medieval theme played
out in beautiful arowork on the two video
monitors; “Bananas go Bahamas,” a
Caribbean-themed game with a bonus
feature awarding 45 free games; “Riches
of India,” with an on-screen bonus fea-
ture in which animated “snake charmers”
and a wild “guru” symbol mulriply jack-
pots up to 25 times; "The Money
Game,” with a free-spin bonus fearure
including wild dollar sign symbols that
double or uiphj:ckpo: values; and
“King of Cards,” in which Joker symbaols
substitute for all other symbols and dou-
ble all winnings in free games.

AGI also will display several games
that have a.lrea.d..}r achieved worldwide suc-
cess, including “Treasure Ant,” “Ancient
Atlanris,” *The Search for More Money”
and “Lucky Lady’s Charm.”

The manufacturer also will use the
G2E show o launch a linked progres-
sive system called “Cash Connection,”
In this system, up to G4, five-reel video
slot games are linked to a jackpot con-
troller, which uses coin-in wriggers o
randomly award 2 common bonus event

!
called “"Kenny Cash,” which awards one

of four levels of progressive jackpor.
“Every game pla}r:rﬁm a chance o win

one of the four progressive jackpot lev-
els,” says Halle,

AG]T also will showcase its most suc-
cessful worldwide products, its mulri-
player automated roulette games. “We are
the world's leading producer of multi-
player ms, ]-%:fl: says. " Our most
SuUCCess raduce, ‘Move Touchber Live-
Roulette," has been recognized as the first
true crossover product berween live
games and slots.”

The Touchbet Live-Rouletce system
links the roulette wheel of a scandard
roulette @ble ro a server and player termi-
nals, enabling players ro participate in a
live roulerre game from individual video
terminals, physical roulette wheel is
set up for fully automaric operation. “Our
modular design allows nerworking of up
to 250 of these elecrronic player stations,”
Halle explains. “All terminals replicare the
roulerte layour, and a touch-screen moni-
tor allows players to place their bets just
like on a live roulewe rble,”

Another popular AGI roulete product
showcased at this year's G2E is "Novo
Multi-Rouletre,” a smaller system thar
links eight electronic player stations to 2
fully automarted physical roulerte wheel.
The wuch-screen player stations are
arranged like an island around a mechan-
ical rouletre wheel secured in an enclosed
case. According to Halle, the system fea-
rures secure cash-handling and payour
mechanisms, second-screen video fearures
for call and neighbor bets, and options
such as on-screen chip value selection,
random variation of the wheel speed and
alternating direction of the spin of the
wheel :rnfthe live-game muiirtl: balls,

“Our products are operating very suc-
cessfully in casinos all over the world,”
says Halle. “We respond to market
demand by giving players and operators
the options and excitement they expect
from the newest generation of slot
machines and multi-player systems, Our
passion is to develop interesting games
and to provide service excellence to our
loyal base of customers.”

Halle says rthe strength of AGI lies in
its flexible and “Pm‘hnﬁ product line.
“One of our core strengths is our great
diversity of products and busincss%inm"
he says, “Our broad product range allows
us to design customized products for
niche marski:ti worldwide, and enables us
to react immediately to ever-changing
market requirements.”

As AGI further into ULS, markets,
thar flexibility is bound to come in handy. D
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| Here. There. OctaWare.

Innovative, business-improving software solutions.
Standalone. Or connected to our network. It's your choice. octaware.

You can't always see it, but the
benefits are everywhere. Like in our
Table Top Roulette system, which
1 extends business opportunity and
] maximises every last centimetre of
i space. OctaWare from Octavian.
Working 24/7 for a more efficient and

profitable gaming business.

To find out more, call +44 1483 543 543,
visit www.octavianontine.com
or 5ee us at stand 5141 at G2E.

TTR
Table Top Roulette,

glﬂ bﬁl.@ Extend opportunity.
¥ gamlng Multiply Revenue,

Ex Anywhere. WETWORKED OAMiNG SOLUTIOMS

EVERI EX. 1016; Page 55
Everi v. Sightline IPR2022-00707



EVERI EX. 1016; Page 56
Everi v. Sightline IPR2022-00707



T | g e Ll TEF ErR ] Gl ol
RIS IRIGTY 4% PRMuleTr permre fie A aeen -

a AT S s PECE) BT o bR RE (ERPETF SFARIR N T OUFTRINT

G IGSHI

GO GRRGRERE J[GS "UGIEEIIIGI] 1610 164
[O6i# WIGOE S5 1 5 JEL,

™ ¥ 9
NG 2aL B

EEVITHG EIIERS (PENIETES

JEVEIfG [T SRS iR AlE
VBN ST (IZ. (e S,
[Fripreprricie — jesmry

VHAIGS] (2007 CE[i{/ESfES "CEi=ne
eI IR (FUIiEE]. CRTTEF
GEG(L [PV [EEL [PESGTER-IG
PRI AT [ G e e (e
SaWED) 10IS e

ETI] STevel G5 SEIEG PEEMeTT 61,

_ nnoiadenall
T O[E RSIIIES JEITIEI 6T,

EVERI EX. 1016; Page 57
Everi v. Sightline IPR2022-00707



EVERI EX. 1016; Page 58
Everi v. Sightline IPR2022-00707



bmmtestiabs

THE REFRESHING CHOICE IN TESTLABS

BMMtestlabs is the refreshing choice for the gaming
industry in Morth America, Europe and Austrolosio,

Contact us to find out why the gaming industry
is ‘all @ buzz’ about BMMtestiabs. Visit us at
G2E, Los Vegas Convention Center

5-7 October 2004, Booth #5319,

=R

operating with total commitment and creating

Focused on the gaming industry, BMMiestlabs offars
expertise and specialization in ‘
* Class lll Games Testing '
= Closs Il Gomes Testing

= Goming Systems testing

= TITO Testing

* Loteries System Testing

* Wagering Systemn Tesling

* Technical Audits

* Load Testing

* Systems Integration Testing

= Technical Standards

BMMiestlabs is an enterprise alive with talent,

new opportunities for clients.

- MELBEOURME
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FOR OVE|

140 000 SQUARE FOOT LAS VEGAS TURMKEY MANUFACTURING FACILITY

L]
TARNAN DT

.@..IHDUSTRIEB INC. Uygs®  LAS VEGAS CABINETS INC.

I!N—mmm mwm L]

DEBCLAMER: COLE INDUSTRIES [ NOT A LICENSED (AMING COMPANY ALTHOUGH ANY PLATFORM OR PO CAN BE SUPPORTED N ALL OUR
PROCUCT LINES TO INCLUDE PRE-WIRINGL THE QALSMG PLATFORM, CONTENT AMD D208 ARE THE SOLE RESPONSIBILITY OF THE CUATOMER.
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fegalackpots i

5 NGT Advantadge Systems
EZ Pay. Bonusing,. TableTouch
& Barcrest UsA ol
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A world of slots.

.___‘--— —— e

D{'}'UIJl'!_ Gofel T blmc ‘Tlrl-l IBCE .-.J:-

Hundred Times Pay ' Slots
it . :;}j,ﬂ,g

Haywire™ Slots

Penny Barn ™ Slots

e Peniy Barn syimiie

Elephant King = slots EE ..“IFJZ‘.' .5
on the 52000 platform sl O P S
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A world of video slots.

,H#(f }h" i’_’/ Trie Romance i

Enhancecd Vicdeo slots

Carnival of Mystery " Enhanced Video Slots

lesters Games

Twwnny Wi = Enhanced Video slots

Tei Wi

Shake Your Booty
Enhanced Viceo SI s

Gaime King 1l

adnin _{[’
{5 ' ":f- ~=¢y Dam Lumberjack Beavers 1+
gt Lt L 2 Lot b L Enhanced Video Slots

- ‘u:ﬂ'f-ll. ;'. Jﬂi" b

True Romance
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A world of Reel Touch”
spinning reel slots.

rJf{ [}
Denver Duck ancl the .
Quiest for the Colden Egg ™ SIOIb = DLJ q
- V L..r\
dvalabie o the Reel Towch plar LMJE\

;' i sk i

The Frog Prince @ Slots

' i Reel Touch piatforn Ti’.{_‘ Frog -Ju'J.'h_'J.“- =[a]l

sa, Py 5 ) ] e
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Uncie 5am "-'-SIle

y “—'34:*« ] lg::i'.r ol

Lincle Sant aume!

The Munsrers ™ Slots
rir TnI]P .F."'.II:|I_|']5.rF|..q T4 T AETE

e Reel Touch plaform

Kenny Rogers ® The Cambler @ Slots

e Kenny Rogers® The Cambler &
ekl Reel Tuur.n'?

EVERI EX. 1016; Page 70
Everi v. Sightline IPR2022-00707




A world of e
penny video slots. ;. -

oy
i =%
3w

Max Action ' Enhanced Video 5

NAysreny

Enhanced Video Slots 8 e 5 ey
; Ao

Carnival of

lesrers

CAes

RO LOOT

Cleoparra Il M Video Slots

Texas Tina ' Enhanced Video Slots

Game King
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A world of Megalackpots games.

f"'“‘l AT~

DDDDB!D_ 1 Wheel of Fortune ;-kl::rsl'-’llq)im ikl
guuﬂnq;? *

iR Y,

e e

Star wars " Video Slots : l_.. II |

MER

W PERRL s
BLHPOTS

leoparcly!
Jeoparciy!
leopardy!

f eopRarchy!

Laverne and Shirley '"\ideo Slots
¥

Laverne and Shirley " om MERE

(34 10E])
shorz MHPTS

Americany Bandstand ™ Slots
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Elizaber Tavior™ e
Dazzling Diamoncs © Slots

Elizaberh Taylor!'

DAZITINGSDIAMONDSA

Gilligan s Istang " Viceo Slots

Viva Las Vedgas MWideo Slots
AP

Medgalackpors

Dance Conresr i Eig Dare

e
Kace Day

Megalackpors

Reeal Touch
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A world of poker.

Five Play Mult SEH.‘{C Pof{(‘r
JFrve Pfﬁ'!,-f mulo-manclac or
Multi q{ukc F’chr ve [lavere 17

% Anything's Wild Poker ™

Flavers get to pick their very.ow

| TRIPLE PUAY, FIVE PLAY

SN Poker Dellixe ™
{ e m ( Spin Poker Deluxe, the first game to bler
31°s .. : SR e
B e iy % il 20!

lineslot, Spin Pokﬂr

nes, high hit frequent

Kenny Rogers® Poker -
Tr J,::u'E PfawFruﬂ Play/Ten Play ™

are than st g great ciamie of

Tt oy G DY RN REA
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A world of systems.

AGT, / s . :
AUV

EZ Pay ' Ticket System
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"‘A world of Barcrest USA" slots.
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. Golden Dragon ™ Slots
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Pinball " Slots /}' :J‘
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o . N5
Double Diamond gan
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SLOTS ..

Bitz and Pizzas ™slots
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A world of Class Il games.
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| CoGomod 1oL s wheelof o
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Doule iamond ™ Bingo \ !
Dotille DI ‘.'JTJ[I‘ cl \\ G

Reel Touch

Hexireaker ™ Bingo

The Price is Right ™ Bingo
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At this year’s G2E, Mikohn will display
a strong mix of new propri titles and
sequels to top branded ﬂaZm'rl the past.
The bonus events are as enteraining as ever.

The humpr, the dever animation and
the mm—qunht}r graphics Mikohn

games among, the top slots i market.

Emphasizing the Strengths
Mikohn's pewe product lannches chis year
reflect 2 concentration on the supplier’s
_nmn areas in slot dévelopmenr—and a
ing out from the customary video
sluu.r:a w0 new bonus games using Bally
ProSlot G000 reel-spinners as the b:.id::. new
games in s ps s:y!: s:
and ftnuiiy new or H[s.pamc
markets thar uses a li bﬂm.p coneroller.
Tnppm the list'this year is 275equel 0

the “G Lc:ltl‘;.:,“;,ﬂﬂbﬂu:h{e prpe

introd

sum.mtr in the series, based
mﬂwm&fw is called

Od.mﬁncnge"whlduj:mn: -ling video

dmwﬁamd:mmﬂbum.éwhed. the

top It revolves aroynd Garfiel s peme-
sisy C)d?‘l the dog.

There are two second-screen bonus
events; each of which lead g the mechanical

Siﬂ(g

top-bex In “Dirown the
ngn FOEE: throws balls ar a
camival d TuS On
which Garfield sits, dressed like
a clown, The object is to dunk
Gfﬂd_ 'Ddle;uﬁnﬂ'l offers
-a-tile us

2 lFisa rﬂ]-:-k\!"d b:!:::.:

t ted in another
n:wcﬁdﬁdmp..!t;n “Office Daze,"
one of the fl:w video slots
Mikohn h.u pto-du:.:d withour |
a bmmicd theme, It is 2 comi-
cal trip throygh the office worky
v-t:rlii with worker drone and
boss characters ip some clever
?l_c-.hond-s".rﬂn bénus évents. T

gAmE's wpper is an b
auri:huc looking time dm.k,
ang the mp ba d,: ays
chiaracters‘stirro da.r: bwd“;f'
bﬂ"ﬁ miﬂ “Odie” th

wi game, the top-box
event multiplies the second-screen bonus by
up oo 500

New in Reel§
Mikohn this year introduces several ground-
bregking top-box bonus concepgs on gamey”

.f \I

produced in parmership with =
Bally Gaming, using Bally
ProSlor 6000 reel-spinners as
the base games.
Two new games use the
pachinko-style top box, first
released last year, in a series
called “Graviry Pays.”
“Batleship; Take The
| SPLLu.ngl:bclt I::h:z_-d third Mikohn
| slot o on the -
lat/boasd/game “Barcl Eu
"N"hi:n ':hr Eu:mu.i is ::m'ated
symbol /]
un rhc mels. a nael drops
pegs on the mp I:n:t to
| 'l'ﬂ'lh mﬁ e-
. :Eups, eack 2 bm:_q.u
ﬂmum The plager receives the

waickid “ﬂzm correspanding to j: bar-

'I'ﬁe other pachi Rock- , 8
A-Billy\Z wng Elmp pht:!bq::l&ﬂm;ﬁmpwd :
u::lmmjuhbm.ﬁud'whaudmps

bonus amolurits appear in
.td: y:t ¢ bottom of the box.

banus is not predetermined |
ctd‘tc.r af the what the pla}-:"rﬁn

I}fnn graviry,

."l.j.;:L-} i.-;’u' .l'
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HE GAMING INDUSTRY"'"S DPRIVING FORCE

computers
for the next
generation

Mot just the next generation of gaming machines, but the next ganeration of players as waill ' ---“_ 'B re .
family of ConnectBus®-Il PC boards provides the ultimate gaming platform, with features which will impress
players, designers, manufacturers and even casing management,

« Complete integrated handware/software platform » | ow power fanless design (DPFX-114)

» Dasigned for reliability, ease of maintenance and longevity of supply  # Intel® Pantium® 4 up to 3.4GHz (DPX-115)

= ATI MOBILITY™ RADEON™ graphics with dual display * Direct interfaces for most gaming hardware,

* Advanced security and logging featuras including mechanical reals

» Driver and library support for Embedded Linus and + Basad on Densitron’s field-proven expertisa
Windows® XF Embedded supplying the gaming industry

COMPLETE PC GAMING SOLUTIONS FROM ONE SOURCE

Us +1 562 941 5000 www.gamingboards.com  sales@densitron.com
UK +44 (0) 1959 542000  www.densitron.com sales@densitron.co.uk
L OISPLAY TECHNOLOGIES PUBLIC INFORMATION DISPLAYS DENSITR@®N ’ i

NOVEL ENOGINEERING, WORLDWIDE SOLUTIONS
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BIE COBE CH!P

YOU CAN COUNT C

Y

llﬁ
; *i_li

z £ s
*ENCIUDES CRCALY BNy BAR CODED O

ll_ - . W

P[ 1700 INDUSTRIAL RD  LAS VEGAS, MEVADA 82102 702 184 2425 WWW GPIGAMING COM  INFOBGPIGAMING.COM
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WMS Gaming:

A New Era

WMS Gaming overcomes setbacks with new
technology, new platforms and new success

hil Gelber is one of the wp slot
development executives at WMS
Garmning. Bur he's nor called 2 vice

Em:idnummr:hdirmor.Hc'smm

tive 3
m&gwsmm

ment center on Chi Morth Side are naot

called kabs or centers. They're called

studios. Sure, dummhuufmpuunm
mbidnl.hunlmﬂmuadxw

recording studio. This day, wa

piece band baying down racks of swing

music. Another dm:::;ic:nﬂl:und
OF SITiNg quartet as icians sir ar
Wﬂﬁn:uumunndaﬂnmcummd-
tracks for its slot games; all games include
original music, recorded here,
There also is a complete exercise faclity on
site, as well as 2 cafeteria and other amenities
mprund:shﬁhl:mmpn‘:ﬂa—-—mdm

S

These days, WMS Gaming’s
RED center is crowded with
new employee workstations,
Up the road in Waukegan,
Ilinois, the rmnuﬁnunb ing
and assembly plant is bursting
at the seams, Thar's because
WMS is Hooded with nev
orders, thanks to newly
brisk business in domestic
and, increasingly, interna-
tional markets.

This fact is a story in iself.
Only a few years ago, WMS
went through a crisis tha
threatened its position a8 one
of the top slot manufacturers in
the business. Glitches in its
legacy video plarform had
caused problems in the field
thar thook customer confi-
roducts.

ing has a

dence in all irs

Bur WMS -2
histary of bouncing back
setbacks in a way that makes
the manufacturer even stronger
than before the crisis. When
IGT won a lawsuit involving
the Telnaus patent which

78

brought development of WMS reel-
spinners to a grinding halt in the mid
1990s, the company concentrated its effores
on video, and ended up mtha of
viden successes FE:?
In,” which actually sent GTbadttu&n:
ing board to carch up on the video
side. the Telnaus patent c:!mu:l WS
rerurned ro development of reel-spinni
games, an effort thar will bear tdmng.';ng
md:drrs&hﬂuudmmuﬁmnmbcm
group o per slote.
WS mpmﬂ:r:u‘i.c'uiniuﬁdm
contracted Reno-based Sierra Design
up{mnﬂnﬂ}rmhndiuy}mh:hmd\t
t o nmwﬂmphl{nml:rmd
mmmﬂphﬂ
year, WS was nutvuim&mun
the new “CPU-NXT™ housed in 2

AVETIRES EVETy-
ﬁ'ilar.Wcl'nwh.tl:huF:.munt

of pasitive feedback from cus-
tomers. With the CPU-NXT plat-
form, d'lﬂ_l;genn‘mmduu
amount biliy in

their Hoor.” s
| With new video and reel plat-
forms in place, WMS is focusing
on game content. Some 63 new
games will be lunched at G2E,
| with some 80 percent of the WMS
Global Gaming Business * October 2004

ﬂmﬂmﬂ‘ﬁnﬂpg 74 -

Reel-Spinners st
19008,

dots char, like uswﬁ"::hcrg;m have

maintained their

“We're one of

15-20

b-:nnmlnTmeuﬂ.hghlsﬂad!
onncaved rings thar form a rnnel,
one of the bonus amounts. [n Treasure

box when the bonus is i mppingann
1 credit amount ora st Vo
hn?lt':ﬂﬁbfﬂrg?muﬂwm

versions of its most
such as “Smokan 7s, Hhtrm"md
“Diream Carcher”

At this year's G2E, the maoufacrurer re-
launches the Treasure Wheel series, “witha
higger, better preseniation,” says Jackson.
Video Slots

leved of jackpots rising acconding to the player's
wager. Sigma will introduce 3 variation of the
gamic this year thar will replace the second-
screen feature with a free spin bonus—the play-
Huﬂg&tﬁwl&uﬁuﬂlh
Si alsn ¥ W
&omﬂwdmﬂnmmmdumdl:m --
]‘rcmimshx:nrmngﬂmdmmnfdu
“Big Mouth Bi o ﬁ.ﬂﬂdﬂnﬁd
vidfusbrwith animatronic ggpcr
But the main focus of Sigmas G
offerings will be to play on the manufactur-
er's :r:xnmul strengths. “Sigma has always
been strong in innovation, strong i intel-
lectual property,” says Jackson. “We intend

to mine thar treasure oove of [B” a
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Caesars Entertainment. The Borgata Casino and Spa. MGM Mirage. Sycuan Resort

and Casino. These are just a few of the leading names in gaming that count on

InfoGenesis technology solutions. They chose us to maximize their return on

investment and run their operations more efficiently. Imagine what InfoGenesis can |
do for your business.

|
OUR FOCUS IS YOUR ROL. ‘
|

sslnfoGenesis

TECHNOLOGY SOLUTIONS FOR HOSPITALITY
www.infogenesis.com (BO0) 242.5434
G2E Booth #1011
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TIMELOX [}

Customired and integrated securily solutions.

-
v

i -
|
)

Al

i

With TimelLox, it takes only one
card to make a full house.

With the revolutionary One-Card Solution by TimeLox, everybody wins.

Your guests have the convenience of a one-stop check-in, and one
card that provides access to their room, as well as the casino, shops,
restaurants, and all other property amenities. The integrated player
tracking feature provides secure, cashless transactions and gives your
staff instant access to important guest history and preferences. So
don’t gamble with success. Let Timelox help you keep a full house.

sCasino player tracking with #|nfrared / online locking
point redemption capability
*PMS/POS Integration = Dual smart card /

magstripe reader

= Remote check-in

* Remote room change
with no re-encoding

TimeLox * 3110 Polaris Ave., Suite 2 * Las Vegas, NV 83102 » Phone: 702-895-7800 * Fax: 702-895-7901
Toll-Free: 1-800-TIMELOX (846-3569) = E-mail: usa@assaabloyhospitality.com = www.timelox.com

in ASEA ABLOY Group compasry

ASSA ABUOY
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Complete equipment for Electronic Casino

= EVOINA
= .

Casino Careers Online

WWAW CASINOCAT GRS COni

The Garng / H

Job Board

e

The Gaming/Hospitality
World's Largest Employment Center

LS

Casino Executive Search

w.casinoexecsearch.com

» senicly P fooed e Fli'rfi'ﬁl‘ match el v

732-583-0597

Visit us at G2E Booth 5472
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company will lunch “Super Jackpot Party,” 3

and a new Color Dommation version of

Ju:kg:n Stampedé. L
ther new reel-spinners, such as

“Power Sevens,” “American Spirir,” ]

“Forever Sevens” and “Diamonds In The '~
Rough,” are classic WMS rctl—sE:innm in | ]
s themes {some with three pay- :
lines) with the trademark back-lir, flashin

and moving reels, and high-qualify sound — {
effects which distinguished WMS reel-

spinners dufing thé 1990s. Bur dhis rime I
around, they have cither the “Can't Lose”
or the “Seroll Top™ bonus fearure added ro
the basic garne,

New Frontiers

WMS Gamiog faes all o it new plac- 4
forms and game styles to a m

that is larger than ever: The manyfacrurer /4
has bran ourt into Class [1 Indian ]
gaming, signinga déal o providé its gamie 2]
content to Multimedia Games for place-

ment in Nativé American casinos as elec- J
tronic bingo Gelber says the manu- |

Facturer is modifying its Bluebird cabinet "
for Class I1 casinos as well. |

Bur an even Jarger new frontier for the
manufacturer is the international market.
The Bluebird series is a hit in Europe, par-
ticularly Russia, and has penetrated markets
in South Africa, Auseralis and dsnl.rl'u.-_r}-_
Gelber says 35 t to 40 to
WS m&ﬂwm nurkcum outside
of Morth America. The company has estab-
lished game d t “srudios” in
London and Sydney to produce game con-
tent specifically wilored ro those markers.

“We're selling an incredible amount of
product in Russia and Australia,” Gelber
says. “In both markes, you have a yu:n.m?_r
demographic, playing slots for the Eml.t e
rather than for pure entermainment.

Meanwhile, with international sales
exploding over the past few years, WMS is
set for a artack on the Morth American
market, with its five development studios in
Chicagn recentdy augmented by a new stu-
dio in Las Viegas, which Gelber says is dedi-
cated 1o “advanced RE&D."

“We have re-catablished ourselves as a
player in this indusery,” says Gelber. “MNow,
we're concentrating on out-of-the-box think-
ing—and on ing the next generation
of gaming.”
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Welcome to the Future of Account Based Gaming

Ropal your resort to the forefront of the new gaming wave
with our state-of-the-art account based transaction system.

Oneida Il Gaming System will maximize your investment
and offer your guests a simple, secure and convenient
gaming experience.

vldlusdtﬁmslubuleogplngapo

Fr44_b. STONL
PYEEFT R &
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Cuningham Group

Interior Dosii

Arehileciung
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m‘.’l MOUNTAM CASIND RESORT Monboelio, Mess York

& at PRLACY CASIND RESORT Qg

Cuningham Group Architecture, PA.

Minneapahs (G12) 379-3400  Los Angeles (310) 306-9102

www.cuningham.com
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L=

postcards. The copy that fits broadeast
messaging by design does nor fic narmow-
cast. 1irece mail and relemarkering
empowers casines to begin building very
personal and cosremized relatiomships.
Too often today, customized means only
thar the incencive senr chrough the mail
offers a lictle more or less t.l.kkh back based
an the gamblers” rared play

Below are four player segmuents you
might consider when developing relation-
ships with players:

* Newbies: This group may be sedson
samblers elwwhore It fav yosur waxiom
hey are new pliyers. Casines arrrar
housands every month and somctinmes,
i fortnnatcly, they develop impersanal
srocesses 1o nianage thenn, When we ana
vze databuses of gamblers, the tirmover
are—uor “churn” of Brse-time visitors-
an be enommwns, We somenmies inverlionk
har new plavers need an onentation and
ducarion. Familinricacion and persanali-
v can e imore |.|1|r'||l|.'||:|||:'; than cash amd
ess oot ly. oo, Hoemember, you only gt
mc l!l.lll\.\. Ly I.I.I.*.L' H | Ilil.'\| IIIlI'IL'.‘\I"H.

* Regulars: They are alremdy oniented o
he propery, sametimes more so than
nanagement, because they spend mose ol
heir time an the loon Fregquent, regnla
dayers are like o spousc—il von don't
how some LA, I|ll.'5. watn el bored anmd
lr.'gjl'l. o warder. More cash docs o
sually make up Gor personalicy. In facr,
t makes casi

o seem ke commud s,
ll.t}"i.nl_; |\1.|:'|'1.'n' I'lil'\|1||.L'\1. I i I|1i1- [k
emimiscent of the debunce S& 1T Gireen
wamp Company, which gave cash back
v canstmera Tor parduses inthe "5t
nd "00x like PI.H'L'I‘- chulvs rosday. Clash s
ot differentiating. Lovalty is o personal

Y TRsLEE, Ped o roweard s

/. PR Defectors: |hese Inlk

nearly invisible o management,

unless your have strong: analysis
onls like o data-mare with daea
mining tooks, They are the tken-lor
ranmel |t|._|_|.';,'n thiar hawe I'"'"ﬁ'-""“' T1]
.ﬁ-ri:w_ o other cosines, Vhiey can e
]'_I['iﬁ;'tl |'|:q.- fusarer ||ip\. Al wich

creased play. The communications gaal
o rekindle therr boyaliy.

nactive players: This i a toichy playes
ment o understand.  Somerimes, they
ve actually leave, They just quat using
ir player’s card, Why? A number of
wons for this exist. They may have
d their spouse’s card 1o hype play and
£s because they belicve their colle
play will move them e a lagher
ard caregory. They may simply have
interest in your players club, buc scll
ble. The problem is. withour carded

play. you have no way to identify them
and rewarnd their lovalty, The door i
|Fi|\-|1 r::“ A RAVWY I.I.\I'I!J‘.II.'li’.I.:II ey ACCract
them ax cheie "newbie,

Commminicate by acknwledging cach
p'l,p,-l_'r"\. like SAT amad Y will TV
relacionships. Keep in mind thar che
mjoriey of peaple you reach with mail
will mor resporl. B you van sl lave
rhem intriggied wod entived o learn muone
il o appeal o their needs o ef
ovely, Trear thom as vou wounld vour

{[E

ST ERERT the Biest day v fell fn lowe

and they'll seill be around o celebrare char
silver anniversary. o

Cotiy Boreler is thwe presielent aied forneder of
tiew siecvessfid seerdeerivg contpetiries: Mirberrug
Resiles Nevale Corporation aed Muarketing
Hesirles, foe, i New fermiw e aoned Fus e of
35 gorwing experts Dutve servedd e cominniea
theres avveel r.l.ln'.'FI'n".l'n'.l.'I\_' wreeels uf il <.-."-'.I'F.ru_g'r1'fi.l.l:h'5'
fameliendiey gy T97H P it .'.I.I,I'rlr.l (T
coneletrt Boreler s News feriey ar G307

27T ar die Nesviedr it 02300 3850w
aitfive at Purgdfronens rbetingresidts et

vww.ggbmagazine.com  October 2004

Glebal Gaming Group

CBRE
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AN INCREDIBLE PLACE
TO DO BUSINESS.

Few gaming industry expos
in the world give the industry the
depth and variety that ICE offers.

For 3 days in January literally thousands
of the world's top gaming professionals
attend the show. And all of the world's most
imaginative and dynamic industry suppliers

regard ICE as being critical to their business.

Many of the world's gaming regulators and legislators come to discover what is happening
globally in the industry.
Discover what's new, what's profitable. Network. Meet old friends. Maka new ones

Just make sure you're there, " Pre-register tods

to know about the show and
visiting London, at
www. ATEOnline.co.uk/ice

Or call: +44 870 429 4620
An ATE Oifficial
Exhibition Web Portal

Please quote ref. GGEB
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Gambling on social change
The U.K. public displays considerable antipathy to casino gam-
bling, Casino bling is not considered te be a social activiy by
most people. Only a quarter (27 percent) think they could share
the activity with friends or family, Age affects artirudes with a third
of all 18-t0-29 year olds saying they could share the activity with
friends/family. This falls to :ngfth of all aver 50 years,

Maore than a third (36 percent) of the population discounts the
idea of visiting a casino (if one were immgrfcd to their local
leisure F:.ci;]il:}rf as part of an evening our with friends. A further
three out of 10 people say they are

unlikely” to visit a casino as
part of an evening our.

Yes -
definitely

Mean

3.9 7.5

Base: Exchuding those who would not visit / not spend anything

There is a clear correlation berween atritudes towards the effects
of gambling on society and intention 1o gamble. Those who think
gambling reform will cause more problems than benefits to society
say they would visir a local casino, on average, fewer than three
times a year. This compares to five times a year for those who
think rhere will be a ner benefir.

Base: Excluding those who would not visit / not spend anything

A further obstacle to people visiting and socializing in casinos is
a perceived lack of understanding of games, with four out of 10

mﬂc saying they would not visit a casino ar a leisure complex
to Jf:m because they don't understand {or at least believe
they wouldn't understand) the games one could play there. This
fi remains fairly constane across gender and age groups.

ncerns over gambling addiction are also apparent with signifi-
cant numbers o le not wishing to visir a casino because they
are worried they could ger "houkn:‘.' Old age plays a

factor in shaping concern with more than a third of
people age 50 or older expressing this opinion com-
pared to around a quarter of 18- to 29-year-olds.
Orverall, che findings suggest that a significant
increase, from its current low level of about three per-
cent, in the propensiry of the UK. popularion to casi-
no is dependent on a major shift in social ari- |
tudes and behaviour. There is not a large proportion of
the population thar is currently Furd.isg::d to consid-
er gambling as an acceprable acuvity. Casino gambling
remains an unknown to most of the UK. population,
with many people cither intimidated by the prospect
of entering a casino or fearful of the consequences.
The findings suggm that a substantial growth in the
acceptability an pqi:ul:ritjr of casino gambling will
take ime, tability is likely to occur only as a
resulr of educarion. Proposed relaxarion of

BB

vertising ~ Bosa:

ﬂwﬂwmﬂ
Global Gaming Business * Dctober 2004

and greater accessibility will play a major role in changing social
aratudes, but it will not happen over night.

An vndecided public

Interestingly, almost as many people would support plans to
introduce a casino to their local leisure complex (36 percent) as
would n;:jpoﬁt such plans (38 percent). Responses showed
regional differences with people in Scatland and the Narth
more positive about new casino developments in their localicy
than tﬁu in ather regions. Nevertheless, in general, people still
harbor many pﬂ:iu:li:ﬁ about the effects of a new casino on an
area, although more than half think more jobs would be creat-
ed. People’s concerns were focused on increases in problem
gambling (especially among the young), increases in crime,
including late night noise and other public disturbances. In

fact, a third of all people surveyed believed thar a new casino
would bring more crime to an area. This opinion was particu-
larly prevalent amon ple over 50.

2;{: emergence Ug.e-:ty’ﬁe entertainment and leisure
bling complexes has long been toured as the major resulr OF;:
modimiutinn of the U.K.'s gambling laws, International experi-
ence suggests that consumers show a strong propensity to gamble
when it is presented to them as part of a combination of leisure
and entertainment opportunities. Asked whar would arerace them
o a mixed gambling and leisure venue, U.K. respondents exhib-
ited a strong interest in non-gambling acrivities. Non-gambling
activities (e.g. restaurants, cinemas and live entertainment) are
attractive to as many as three times the number of people attrace-
ed 1o the most popular form of gambling (i.e. rable games.)
Significantly, only one in five people attracted by 2 non-gambling
activiry say they would be Iih:g‘:o gamble during their visic ro a
mixed gambling and leisure venue. However, the research showed
thar younger age groups tend to be more areracred by gambling
activities as part of a combination of other leisure activities than
older age groups.

The results s that an enterrainment and leisure-led gam-
bling strategy is Iiﬁhr to generate the most footfall, Experience
suggests thar a significant proportion of consumers are likely 1o
try gambling at some point during a succession of visits.

Resort casinos

Ower a quarter of the U K. popularion would support the intro-
duction of large resort style casinos to holiday areas, while three
out of 10 people remain undecided. Again, regional differences

are apparent, with more people in Scotland and the North sup-

porting this scenario than in other regions,

Those people that would visit a resort style casino (i.e.
excluding those that said zero times a year) say they would, on
average, visit a resort style casino twice a year. On average, peo-
ple that would spend at least £1 at a resort style casino per year
(i.e. excluding those thar said £0) expect ro take £155 with
them 1o sp:nﬁ on gambling.

18 to
29

Mean Score

Over 180
50 29

1.

1.8

£8D £102

£155 £184
not visit / not spend onything
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On average, people that have gambled in some form or
another within the past 12 months say they would spend £160,
visiting twice a year and raking approximately £80 per visit to
spend on gambling. On average, spending for those that have
not gambled in the last 12 months equals approximatcly £78 per
year (1.2 X £65.)

Public cautious over slot machines

The majority of the public think it acceprable to place fruit
machines in venues thar operare wirh age restricrions on entry.
However, only a small minority believe it is acceprable to locare
machines in venues such as cinemas, restaurants, cafes and taxicab
offices where age restrictions are not in effect. Clearly, the public
is concerned abour exposing younger genera-
tions to gaming machines, 'Iﬁusc COMCEINS
color puﬁic artitudes rowards most gam-
bling reforms. |

Locating slot machines®

gaming machines was echoed by the UK. _government's recent
response to the Joint Scrutiny Commiree’s analysis of the draft
gambling bill. Concerns over social responsibility were ar the heare
of the government’s harsher than expected rmmuo]:m on machine
to table ratios and Category A jackpot gaming machines.

Despite being rlisa;gninlacl, by \P:hzﬁnwi: ely seen 25 a dilu-
tion of the overall opportunity, the industry is in full support of a
socially responsible approach to modemization. Russell f{n}rl:,
CEQ of gaming muﬁmc manufacturer, Leisure Link, recentdy
cilled for an increased focus on social responsibility. “lrrespective
of where you sit in relation to this acr, we will all lose unless the
industry clearly demonstrates its social responsibility credentials .

. all of our organisations should start to develop social responsi-
bility programmes and be able to demon-
strare clear evidence of them,” he said

The current measured approach o

Total % | reform being proposed by the government

A m:}'urir}r of the IF-:“th thinks it accepe- |

At which of the following Incations, if any

appears to strike a more harmonious chord

able 1o place slot machines in venues where ez with public attitudes towards gambling in
they can be currently found, includin ::::;'ﬂf::"ﬂ,}:‘::::;ﬁ":;,b:; _::1 : hﬁ?’“ the UK. Based on this more cEamcn:tgivc
pubs, clubs casinos, arcades, betting 5§np.s R approach, an early bill now locks more like-
or bingo halls. A quarter of the public think | pyubs & Clubs 78 ly. Parliamentary rime is rumoured to be
it acceptable ro place machines in airports Casinos 78 scheduled for the last quarter of 2004, Over
or roadside conveniences, while even fewer Arcades 75 the long term, the quick introduction of a
people think it acceprable to place them in Botting &7 new gambling regime with sirong cross-party
cinemas or restaurants, These trends hold Bingo halls 45 peliucal and public supporr will create many
true for those who play fruit machines as Sports clubs bl new opportunitics for t?mdus:rr, a
well as those who do not. Alrports 25

Roadside conveniences 25 Anton Kaseubauski is a director of The
The government response Taxi offices 22 Gambling Consultancy Limited. He can be
The public’s concerns over the potential Cinomas V7| reached at +44 (0)7879 691 851 and by
social cost of an increase in the availability of | Cofes & restaurants 17 : email ar anton kaszubowski@thegamblingeon-
gambling opportunities as well as access 1o ::J:T:::hm [+ | sultancy.co.u.k.
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Guests who are comfortable
stay and play longer.

Find out about environmental aroma, the sensory influence that leading casinos
have been using for over a decade. It makes customers comfortable and gives them
a powerful emotional reason to return.

Since 1991, AromaSys has been scenting premier casinos throughout North America.
Our cost-effective, patented systems release environmental aroma blends” into a
building’s ventilation system, enhancing mood imperceptibly.

Contact AromaSys to help you create captivating first impressions that become
lasting memories!

ROMASYS®

ENVIRONMENTAL AROMA SYSTEMS

AROMASYS, Inc. 11490 Hupson BouLevarp, Surre 14 Laxe Eimo, MinnesoTa 55042 USA
PHONE: 651 436 8725 Fax: 651 739 8939  E-Mall: INFOEAROMASYS.LOM

www.aromasys.com
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Good Gaming
Regulation

Transparency in tribal gaming
regulation is a necessity

by Harlan W. Goodson

gaming is government-owneds:
gaming. Those same political lead-
ers are also owners of the casino.

ME! '!’qu are ;I
neEw a-
Cﬂmmqﬂfﬂu a3 g;ur::IE::Eu

your L n fc; action How d“’t:r can tribal p;:.ng com-
i department of your missions be effective in the regula-
wmm is why you were tion of tribal government gaming,

appointed. You're on the job, Yet, you
can't help but wonder why it is thar the
tribal council is not pleased with the
gaming commission. You ask yourself,
“lsn't this why they appointed us?
Why is this happening? Besides, arent
we supposed 1o K autonomous?” "
The job of the tribal gaming regu-
lator, like the :nmmercifgﬂmjn regu-
lator, is to instill public trust and confi-
dence in the gaming environment by
ensuring that gaming is conducted honest-
ly, competitively and free from criminal
and corruptive elements. Gaming regula-

especially when ar the same rime:
avoiding the various picfalls that lie
ahead of them because of this unique
government ownership? The answer

may be found in one very important
word, “communication.”

Communication in the context of govern-
ment means creating a process thar allows citi-
zens (in chis case, l;riEal members) to understand
how government decisions are made and, where
appropriate, fosters participation, This is commonly
known as “transparency” and rakes many forms. The
following three examples are offered as possible ways
of increasing effectiveness and minimizing conflict

tors—tribal and commercial alike—must for the tribal gaming commission.
operate unencumbered by the political
process in order to be effective, For some, The Budget Process

this incorrectly means thar the wibal gam-
ing commission must be an autonomous
body, accountable only ro iself.

l‘u:: both the tribal and non-tribal sec-
ting, the regulatory agency is a subdivision
of the respective government and necessar-
ily answerable to some higher authority. In
the tribal setring, this generally means that
the gaming commission is accountable o
the elected leaders of the tribe. This is
compounded by the face thar Indian

Budgeting in government is essentially a process of
allacaring limited resources ro services and acriviries
in 2 manner thar will effectively meet the needs of the
communiry. All too frequendy, government agencies

think of the budget process strictly in fiscal terms,

The budger, instead, should be viewed as both a fis-

cal and policy document. Historically, budgets have

been written and presented for approval in simple

line item formar. %his rype of document is merely 2

set of function descriptions with correspondin

numbers representing the projected roral cost for a

82 ar 2004

EVERI EX. 1016; Page 98
Everi v. Sightline IPR2022-00707




- -

specific function for the upcoming budget
year. The rotal of all funcrions is I%IE annu-
al budget for the agency. A line item
budget does not answer any questions
about how or why money is spent.

Oine proven way of enhancing trans-
parency within the government is to con-
vert the line item budget into a program
budger. Program budgeting brings togeth-
er line items with narrative and quanrifi-
able searistics. Each function within the
organization is generally described so thar
the approving body understands exactly
whar the agency’s work entails.

Additionally, work-load data is offered
to support the appropriation request. The
end result is that the agency expresses its

alicy through the narrative partion of the
Eudg:r and justifies its request for appro-
priation with quantifiable dara collecred
over the previous budger cycles. If no his-
toric dawa exists, comparable data from
agencies of similar size doing similar work
can be collected and used o justify a par-
ticular expenditure. Moving from line
item to program budgeting frequently
makes rf?n: budget process relatively pain-
less, because the policy makers have a full
understanding of where and how the
maney is spent.

Reporting
The tribal gaming commission should be
viewed as any other government agency and
should deliver frequent and comprehensive
reports to the tribe’s poverning body. For
example, in the traditional non-rribal
municipal council form of government,
regular public meetings are held with
department heads present to deliver com-
prehensive reports on the activities of their
respective departments. In this example, the
tniment agency is held accountable 1o
gg:; the governing body and the public.
The tribal gaming commissions may
want to consider adopting this format for
communicaring with the tribal council. It
is important to note thar keeping your
wribal council informed does not mean
revealing sensitive information chat may
compromise an investigation or the regula-
tory function. However, good communica-
tion does mean char the tribal council is
never caught off guard or surprised by the
actions of the gaming commission.

Rule Making
Promulgating regulations 1o be applied o
the paming operation is the essence of
Elming regulation. All too frequenty,
owever, rules are adopred withour fully
understanding their impact on those being
regulated. In addicion to the duties previ-
ously stated, tribal gaming regulators are
charged with the additional dury of pro-
tecting the tribe’s assets—the casino,
Having a strong scheme of regulation is
just ane half of the equarion,

-~ -~ -

The protection of the tribe’s assets also
means allowing the operation the maxi-
mum amount of flexibility to return the
greatest possible profir to the eribe. This
can only be accomplished if the regulators
have a clear understanding of the impact
of their rules. Communicating with casino
o]pcmions is critical to this process. By
allowing those affected by a proposed rule
the opportunity to comment and offer
suggestions before a rule is adopred, the
:riﬁ?ﬁ:ming regulator stands a better
chance of creating effective and enforce-
able rules while at the same time respect-
ing commercial viabiliry,

- -

The effectiveness of the tribal gaming
commission is dependent on open lines of
communication. A policy of transparency
is @ necessary to thar end. <]

Harlan W Gosdson is an attorney with
the national law firm of Holland and
f:{g.h, Hir practice focuses on fnﬁ}ian
ming law, and governmenta
a J'f Gﬂfmn is the former director
of Californias Division of Gambling
Control and be is a member of the
International Masters of Gaming Lawt
He can be reached at 916-503-1695 or
at harlan, goodson @hllaw. com.

CAMING & HOSPITALITY SPECIALISTS

The Smart Choice.

» LMS - Lodging Management System

& MMS — Materials Management System (Formerly Stratton Warren)
= Document Imaging & Archiving Solutions

= Technology Infrastructure Solutions.., Your Kiosk,

Wireless, and Server Specialist!

Agilysys,

-Aoo-241-8768

waw agilysys.com

& 3004 Aplyirs, Inc. AN rights resereed ANl irsdomarks and)'or narvce marks e The propenty of thine rEapactve ownert,
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\ON THEIR OWN, THEY'RE ONE OF A KIND.

TOGETHER, THEY’RE UNBEATABLE.

MEI CASHFLOW™ bill acceptors and AESI service & support
—the winning combination for casinos.

With MEI CASHFLOW™ bill acceptor in your machines and AESI

as a service partner, the house wins every time. All MEl CASHFLOW™

bill acceptors keep the games playing and your customers happy with a

99.7% acceptance rate on bills and tickets. CASHFLOW™ bill acceptors readily
comvert consumer currency into gaming credits through the optical recognition
system, Our secure and rugged cash-box facilitates collection and transportation
by drop crews.

AESI is not just our partner but provides service & support for a host of gaming equipment
suppliers, AESI represents ME] CASHFLOW™ bill acceptors, Futurelogic™ printers and Hortek™
monitors. AESI & MEI stand ready to provide the performance and customer service you expect,
Increase your revenue with ME! products and decrease your costs using AES! for after sale
service & support.

{
!
Call MEI @ 800-345-8215 or AESI @ 866-736-2374 today for your gaming needs }
or visit us at booth #4958 at G2E. | E

|
2004 Mars, Ire. &1 rights reserved. MEI i 150 9001 certified. !ﬁﬁ‘ | 3
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[ asino break-rooms offer a quick study in the work
{ l i A crowded with a diverse
ﬁm" gaming employee, each one a ufw
im

T

life of a

to enjoy a few minutes away from the busy pace

the majority of the audi-
challenges of your job.
used computers and read every cor-

It would be au
porate e-mail, mﬂmrgfn on to your infranet twice a day. Bot instead,

you're trying to reach peop
from umaudfenm

dre preoccupied

and on the move, a far cry

Reaching Your Audience

Even though your employees are a busy
group, each person wants o feel connecred
to the preater whole. Each one is interested
in job security in all its far-reaching forms.
It's your job o tell them abour the compa-
ny, about themselves and about their co-
workers, which in the end, will help your
bottom line.

To reach these folks, you need to use a
variety of communication channels—both
formal and informal—to maximize employee
awareness and to further your casino’s
You'll see the results of your effors with an
improved employee culture thars onboard
with where your y is headed.

Setanding behind this belief is Rick
Salinas, assistant gencral manager for
human resources ar Barona Valley Ranch
Resort and Casino. With an employee base
of nearly 3,300, Salinas railors internal mes-

1o suppor the company’s objecrives.

“We strongly believe that the purpose of
our staff communications p is w0
build trust and increase morale by keeping
our employees informed about whar's going
on in the organiration, the surrounding
communiry and gaming industry as it
affects us,” he said. “As a result, we have cre-
ared a company culture thar has enhanced
our organizational performance. Witch
increased rmr.ldt. uﬂ.;ll::ﬂ' members interact
more positively with our guests and each

er, assuring that we maintain our phllqu:-r-
ophy of rrearing every guest as we would
guests in our home and treating all staff as

members of our Barona :

To earn the trust of your staff, you have
to understand your audience and create
messages they will respond o, Knowing
your ience means recognizing that
English may not be their first language,
explains Andy Maiden, director of
internal communications for Caesars
Enterrainment.

“Our employees are as diverse as

our indusery. On a corporate level, you
have to try and communicate to all

ions by using picrures, graphs and
:ﬁer visuals EhI:t :mplgym can
relate to. Surveys have shown thar
employees who use English as their
dlan

secon do not want to be
singled mfﬁ:ppmhu manage-
ments attempt to provide commu-
nication in another language. At
the same time, by using visuals,
are easier o EIEC‘S‘I! by

these employees,” he said.
Whether you're using words,
gm.gh.in or pﬁ:os you need w
your staffs attention just
E‘:IE enouy :21 d&'}iver your
message effectively. To capture
their interest, you'll nn?ap the
right tools o do the job.
Having communication tools
and using them effectively can
sometimes be two different things. You need

to use each ool appropriately.

Your print, visual and online mediums
each have a specific purpose, and by their

nature, they will modify your messages by
slightly diéﬂ'ﬂnt degrees. Pick the rool

! 1 feﬂchyour di;{ersg audience

£

1 uni ~atio 18§

that works for your
group based on the importance and
tim:rinm of your message, explains Salinas,
“With our formal communications we
consider language, style and form in order

Global Garming Business * October 2004
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o meer the needs of
our stafll Whether they prefer to hear, see or
discuss informarion, we have the rools in
place 1o reach and sansty them,” he said.
Like Barona, Casino Windsor uses a
range of produces including a weckly
newslerrer, a stalt TV channcl, a quarterly
newslerter and an intranec sive o reach
more than 4,000 cmployees. Its important
to understand the specific uses of each prod-
ver, so you know whar mesages o fileer
through which medinms,

om piuv-._' ¢ Mewsletters

A weekly employee newslewer, in all s
many forms, is likely the most popular
inernal communication ool in any com-
pany. When crafting a newslerter, its
mportant nor o confuse informarion
vith communication. Take advanrage of
his medium by using the space F!inmc
Our messages within 2 context. A
iewsletter can give your employees the

the information you're
trying to get out,
Fven though you
have room o l;'l;pl;lin,
remember rthar your
audience dowsn’t  have
much time. You have a
[ moment o grab cheir
[ arrention, and you're
fighring o keep it unnil
the eod of cach arnicle.
Your srories should be

iy 1\.|!:||.:||:|:1 !I:!Il.,':l'l.'hI:iI:IE and
e f ahour them

l‘“l"ill]_: 4 1.'|.'|:'\L'L|_'.'. fosiar-
page newslemer can be a
challenge. because like the
mainstream media on
| Christmas Day. sometimes
| rhere just =0 much news.
[ Bur when your newslerrer is
| bt Vi \I.I|T.. amed vou
[ employ enough of them o
[ Bl o small town, you'll

—— 1 wever run our of InTeresring
aturies 1o write. The newslet-
er is where you recognize emplovees,
icreduce them o vach
other, enterrain them,
educare  them abour
your markering cam-
paigns and explain how
they fir into rhe larger
picture,

Visual Mediums

Relying on  princed
products alone will not
fully sarisfy the commu-
nication needs of your
busy employees, IF they
don't pick up your newslerrer, you haven't
reached them. A medium like an in-house
TV channel provides quick bits of news,
supporting your print material in an enter-
taining, familiar formar. Ar Casino
Windsor, “Casine Vision” content includes

“why" and “how" of

Relying on printed products
alone will not fully satisfy the
communication needs of your
busy employees. If they don’t
pick up your newsletter, you
haven’t reached them.

the larest TV commereials, video monrages
from staft vvenis, baby phores, the weath
er forecast and “Stanon D" delivened |,:|"|r
employecs, wrning this medium inmw a
q,l.}'ll;lllilt }rl:l.llji,ll..l.

Your TV channel also allows you o
yuickly broadeast emergency  infurma-
rion. building credibility with your audi
ence while meeting their needs during a
crisis. Most forms of electronic media
will allow you o ger messages our almuose
as they happen. Salinas cxplained that
their “Barona News Merwork,” which is a
Posweer Potng shideshow  shown o mont
wrs in sttt dining rooms, can also be
il1hﬂ!tl!i}' l.lpr.|:|!|._'4.] with ‘.Ift‘-l.:lrl.'.llﬂ.IIIE
news and infsrmation

Mail-Home Publications

Communicating wirth employees while
they're ar work i3 just one way of reaching
your busy audience. Mailing 4 newslemer
home allows them o Jlnnrﬁ informarion
they simply don’t have ime for ar work.
You're still compering for their attention
with orher mail:k.sru{ the distractions of

home, s0 you must make your publication
compelling and atrracrive.

Because the employes’s spouse or fami-
ly will likely read this maverial, be sure the
writing is ar the appropriate level. For
example, Salinas explained, the Baroma
Backsrage is a monthly newsletter mailed 1o
employees” homes ro inform staff and their

www.globalgamingbusiness.com
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families abour department func-
tions, coworkers' profiles. promo-
tional events and activities, with sec-
tions rranslated into Spanish,

In a mail-home publication, you
can reinforce the messages about your
company's goals that you've been
sending out more frequently in your
other mediums. For example, Casino
Windsor's quarterly newsletter The
Wiave inc!uccllﬂ a letter from Kevin
Laforet, president and CEO, which
gives employees a direct “view from the
top” of the company and their role within
it. Presented in a conversational style, the
reader understands the big picture and
how their actions move the company clos-
er 1o its goals.

One-on-One Communication
All employee publications and wvisual
. mediums work together to represent the
formal elements nlg;;tu: internal commu-
nications plan. Bur despite all your
efforts o creare grear “products,” they
will not carry any credibility if they are
not supported with a foundarion of
informal, face-to-face communication.
“We find ourselves often assuming
employees will fully understand what
we e-mail or post in a memo ro them.
This is not the case, as they are mere
words,” explained Maiden. “Our
industry is built upon personal inter-
action with gueses, EF;l.\c same should be
considered when management works
together with employees. Communicating
can be effective only if both parties are on
the same level.”

Gerting on the same level means
engaging your staff, from all areas, in pro-
grams 1&4[ allow senior management and
staff to speak one-on-one. At Casino
Windsor, regular lunches with executives,
town hall meetings and other open
faorums are used to create an avenue for
“upward” communication.

“In the same way you wouldn't tell a

friend some-
thing very important—good or bad—just
through a letrer, your staff deserves the same
treatment by creating opportunitics to speak
to them in person,” Latoret said. “In tum,
this also sends the message thar you value
their inpur. It's a constructive forum for exec-
utives to field questions and to be introduced
1o staff you wouldn't otherwise have an
OppOrunity to meet.”

Your communication products can
also work to increase the amount of face-
to-face interacrion, like Barona's daily e-

An effective employee
communication plan
with formal and
informal elements
can change the
atmosphere of your

busy break rooms.

mail called the “Pre-Shifr.” Ic is senr to all
supervisors to read with cheir staff,
explains Salinas.
“In English and Spanish, the Pre-Shift
gives us an excellent vehicle for providing
company-wide news, while promotin
daily discourse with supervisors inﬁ
their subordinates. Instead of just sim-
ply ‘pushing’ information to staff
members, the Pre-Shift promores
communication berween the staff
and their supervisors and them-
selves,” he said.
An effective employee communi-
cation plan with &rm.al and infor-
mal elements can change the armos-
phere of your busy break rooms. You
can trn a formerly disconnecred
group into an interested audience
who are glancing at the TVs and emp-
tying the ncwslettér stands every
Friday. There's a buzz abour a deparrt-
ment that found 2 way te save :Emu-
sands a year, and John, your foor
supervisor, glows with pride each time
a coworker mentions they saw his new-
born daughrer’s photo on the swaff TV
channel. They're ready for customer
questions abour your new slot tourna-
ment and the discounts in the hotel this
weck. Through interesting articles, shore
news clips and graphic newsletters,
you've hcﬁ:rd educare them about your
property, about their role in providing
customer service and most importantly,
you've earned their trust. ]

Holfy Ward ix divector of corporate communica-
tions for Casino Windior, in Windior, Ontario
and can be reached ar 1-800-991-7777 or as
ward @oasinowindsor.com. Ward, together uith
Andy Maiden, director of internal communica-
vions for Caesars Entertainment, and Rick
Salinas, auistant general manager for fuman
resources for Barona Valley Ranch Resort and
Casing, will be discusung effective employee
communications during a panel sewion on

Ortober 4 ar Global Gaming Expo (G2E).
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Mega World Casino is the most innovative
and powerful legal platform for Casinos and
Game Manufacturers in today’s competitive
and expanding Global Gaming Market

*A Patent-Penﬂ.ing International Markeling Cunctpt.
approved by the Nevada Gaming Control Board

Gaming Manufacturers and Game Developers

Test-market your new games with greater speed and accuracy
Collect real data and inputs from players

Inerease game and brand recognition

Increase your global market share

Boost demand for your games

Facilitate Casino acceptance of your games

Augment player participation on your games in casinos
Generate additional revenue from your games

Increase your overall profit

Let the whole world know what unique games you have!

YYYYYYYYYY

Casinos and Gaming Resorts

Increase brand recognition

Reach players in a global market

Reward valuable players

Increase loyalty

Attract new players

Maximize your hotel occupancy with more participating casino players
Increase traffic to all your venues with more participating casino players
Boost your quality-player base

Gather valuable input and data from players

Increase profits

Let the whole world know what a great casino and gaming resort you have!

s SRy, % =

YYYYYYYYYYY

For meore information,
please contact Surgt_- Parsadaian, via e-mail
at r'nJl'hf{ﬂmrgﬂmarﬂdrml'nn. com

tel: 702.650.4481 | cell: 9og.957.2750
fax: 702.650.4482

*No inquiries accepted from
internet gambling casinos

MegaWorld

www.megaworldcasino.com
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Do tradditional table canies have a lutire:

n August 3, 2004, the
Hdmﬁ.bgﬂ Abendblan carried a
story detailing the cdlosure of

table games ar Spielbank Miedersachsen's
Hirfeld Spielbank, which is locared in
Lower Saxony.

Ar first glance, one naturally thinks
this was simply another case of declining
table play and increasing costs, resulting in
an operator deciding to place more slots
and have electronic, rather than live rable
games. The article quotes the official rea-
son given for the closure as a *1.8 million
Euro table games deficit thar the group
can no longer carry.”

Rural lecation

Although only 10 miles south of the center
of Hamburg, the Hittfeld Spiclbank is locat-
ed in the middle of a quier and mimr—
eque town surrounded by open Relds and
woodlands.

On a recent visit dunng 2 beaunful lae
summer Saturday afternoon, the local
church was gering ready for 2 wedding cere-
mony and the residents and vistors seemed
maore interested in devouring ioe cream ar
the cafes and restaurants than in the slow

Schleswig-Holstein Casinos opening for business ar 3 p.m.

The casino iself is 2 bos-like serucoure

appended to the back of an arractive brick-and-tmber framed restau-

The closure in Hirdfeld, however, is somewhat more complicar- rant en the main street.

ed, and this was detailed in the newspaper over the fol-

lowing two days.

From 1993 to 2000 there were various frauds com-

Tables and slots had been separated, as is the case in
mst Germean casings, with just the bar connecting the wo,
Just four days after dosure, the tables had already been

mimed ar the properry thar nered those responsible sever- remeved and the room was in darkness,

al million Deurschmarks.

The 60 or so members of the able staff, which has

On the outside door was 3 simple mesage posted to
customers informing them of the dosure and el

been made redundant now, believe they are the victims of them for their patronage over the years.

previous failures to properly oversee the operarion.

By 5 p.m., the IMNovomaric Aure Roulerre carousel was

EVERI EX. 1016; Page 106
Everi v. Sightline IPR2022-00707




full, mainly of middle-aged genes
dmrs}mmasdncyhadmdﬂubrbm Exﬂun}'yﬂrmndu
live games. The !'E[I'nrsudms,ammumnf and new Novomaric,
Atronic and Bally had some 30 players.

The dosure will surety be 2 loss to the town of Hirdfeld, bur given
the unformunate history of the csing and its location, such a brge @ble

operation had done very well to last 5o lo
Hirfeld Spielbank sure-

But the closure of the mble e :
comes as no surprise o Omo TTLGANIEET O
2’ wo of them—ithe

ielbank Hamburg, which operates six casinos.

ﬂl:ph.l perty in the Intercontinental hotel and the Casino

le bath of which are in Hamburg—offer 2 mix of tradi-
[mnaI table games and slot machines. The other four, located on the
outskirts of Hamburg, are “Automatenspiel,” which essentially are
slot parlors with elecrronic table and a €1 entrance fre.

The revenue split between and slots in d.‘d}-m full-scale
Hamburg casinos is 25 £ 75 t, berter for tables
ﬂunbrj:s national %3 [Ser:l:Im:u!fLm::l:n‘fu,:ﬂndlsl.|I chart.)

Wulferding believes thar table games and slot opera-
tions located in metropolitan areas have a distiner
advantage over more remote locations, especially those
cmbii;:!"Fmd in spa and coastal rowns where business
may be seasonal,

In 2005, he will aversee the move of the Spielbank
Hamburg from the Hotel Intercontinental 1o a more cen-

tral locarion ar Stephansplan

umbers and trying our

Q&A with Matthias Hein

s facing casino
operators, lan Sulton spoke with Maxm Hain, the

spokesman for DeSIA the Deutsche Spielbanken
Interessen und A.rbaﬁsgnmainsch:rﬁ or casing association,
Hein also is the general manager of Schleswig-Holstein casi-
nos, which operates five casinas in northern Germany, includ-
ing one slats only casine at Wasterland/Sylt

MMMMWHMMIJMMH”
Is this somerhing of o surprise fo you

Motthies Hela: The cosines in Huﬂh‘ld Homburg and ours in
Schenefeld compete in the same rugbcnut market. However,
the GGR alone does not determine whather a casino survives,
In times of d!-chnln'gﬂl'ml'lwt the individual cost structure is
vital to keep up pro mhilfr,lf And evary operator will tolerate
losses for a limited fime on

T o get a clearer picture of the challen

mmmjﬁﬂﬂmm%mﬁhmmm
with new games introduced and a larger variery of berting options avail-
able for the customer.”

More emphasis on marketing
Ironically, considering the waditional slor bias of U3, casino customers,
Wulferding's vision is based on what he sees in the at the
Borgac in Adantic City. He believes Spielbank Hamburg will also aract 2
new and much younger crowd if mbles are mr:m: 15 in mar-
Img—ﬂu'mdl:l’muhmmdalrﬂdy jack mbles,
eNe eamer in Tlunemrmmhﬁedumdm!mrm
mnwi&mnbhuﬂm&r:mﬁﬁﬂbw %
Germany is unustal in the respect thar among the 16 regions (Lander),
indvidual operators have 2 monopoly but pay gaming taxes that average
around &0 t or more. The games are limited and, as men-
tioned already, sots and mbles are usually Casino staff and much

ofnwugmmtmpudlmpumwﬂwuhmﬁomm

German Casinos and
Spielbanken

Tablas and Blots as a
Parcantage of GGR

Year Tablas | Slots

1970 100% 0%

Walfgang Schiidt, Dircetar

1980 S0% 10%

of Cas |r1|;| Hicl |! qnd

1990 55% 45%

2000 0% T0%

2003 23% 1%

Graphic showing dedine in

Source. DaSla,/M.Hein

miable and incroacs in slat

imee 1970 (¢)

FOYENUE 5

most membars of DoSIA afso seeing thelr tablo games streggle, or are
tuﬁu-ﬂhﬂnﬁﬂhﬂﬂ
DeSlA stll views toble games os o core business For their casinos
duphhwij:ﬁwln&hmhnﬂmm%u;ﬁ
believe is mainky due o recessionary itions in Germany
ﬂshﬁdmlnmmmmﬂrlg %;&m
encing an encouroging upspring in some aneas, prevalent
mmmmwg";ﬂw

Germen crsies are indsed highly raxed and
soma of the newer tably gomes with

This d‘llpm'bd: on the individual pol of the many different stote
goming umhuﬂ‘lias, some ore very liberal and ollow offractive
jackpot features. Others ore more restrictive, especilly when it
comes to who will pay for the jockpot.

Tablas and slots are separated. Is this by praferenca? i they were
comblned would this be o mi‘w -

in there is no commeon solution. Some operators have success-

combined slot ond labla under ane reaf. In many loco-
fions, however, the given bui Ingmdl'l'lnﬂnorphnsmphrdﬂnm
alaw ing the gomes fogether. In my opinion, the

es in @ combined Im-n Tubhgqrrmund:lm;dm'l

lorhm-inmd rl:'% hcmmnm of gombling
ﬂumdmrnglhu ngmqunnmﬂnhuﬂh same lime.

#:mnﬂhlfniﬁr
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tries, have seen declines in

o i sy
temet gaming and sports

ncreasing thresis,

Th:r: is, however, much

to be positive abour. DeSIA

members are sull very much

commirted o rables, and
Hamburg Spielbank’s per-

ting become i

formance in their new prem-

ises in 2005 and beyond will

be warched very closely.

In 2006, Germany will host

be a lor healdhier
if the tax burden
were not such a
heavy one upon
their owners.0

yvour market share

vour gusest amenities
vour property's revenue

EwingCole

Clavaland « irvine » |

Architects
Enginears

Interior Designers
Planners

r Philadeioiua

Washington

H'hlnrnn-wﬁghhutnﬂnhrﬁ:hﬁh-
inferest in table gome

%hmurwddkuﬁ:dﬁmmmmmmﬁom and we now
mmwuﬂhﬁygm\bﬁngmmdkyhmm
feel "ot home.” In addition we have developed loyalty programs and
gmmﬁnhﬂmhhnﬁnmﬁm To fill up capacity, we
put our cockigil and beveroge business in focus to aitract nonplaying
visitors o3 well, hoping for some spill over in the future.

Do you see more spielbonk’s removing their tables and goiag with il
slectronic gaming in the future?
Unfortunately, for German casinos the good times of continuous
expansion are gons. The German market for toble games is
saturated and indeed many locations will have to adjust their
table rup-uc;r according to declining customer demand. Under
gh parameters the operator is forced to respond on
a shift in demand like in any other industry sector as long as
he wants lo shoy in business.

What da you see abead for the Germon casine industry?

Technology and new features have always been the driving force of
change in every industry and this holds true for our sarvice industry
as well. Online gaming is the new kid on the block; however, the

German gaming lows expect the licensed casinos to channel and
take care of the gaming habils of the public. We cannot
leave this business to foreign enireprenewrs who may wish
T T

civi
&mmimmlhumw toble gomes,
slots and remote gambling. o

fan Sutton i director ahd online editor of Gamingfloor.com.

WRAAAS, ENATT
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SUCCESS IS NOT A GAME OF CHANCE

And now you can dramatically improve your odds.

e ETLL
i il

'.. | ._Il'l'll"l

a0 Ganblers #

Suuunn in the gaming industry shouldn’t be left to
chance. And it won't be if vour dey elopment and
marketing decisions are guided by the insights
contained in this iaugural, in-depth analysis of the
lifestvles and gaming behavior of American adults,

The YPB& R/ The lnnovation i.",r'uup Portran ol
American Gamblers is a must-read for gaming
industry executives and analvits. Co-authored by
Yesawich, Pepperdine, Brown & Russell, America’s

[L‘.‘I(“H;" m.u'|-;|.'tir|;; services firm serving the travel

YPBR

and leisure industries, and The Innovation Group,
America’s premier gaming consultancy, this
msighttul and informative management tool
provides a wealth of information on the gaming
habits, preferences and intentions of Americans.
The report is affordably priced at $995 per copy.
Reserve your copy today by calling Glohal Gaming
at 7G2-248-1563, ext. 227 or h_'. |L|:“":_;iu:_: onto

www.portraitelgamblers.com.

=\ THI
INNOVATION
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by Allen Grant
= GAMING
STANDARDS -
ASSOCIATION,

When Standards ¢~ |

Equal Excellence

Gaming Standards Association strives for industry conformity

veryone understands Assaciation. Since then, the GSA has grown w

and relates wo the dif- 73 members induding a growing number of

ficulty of trying to csino  operators  including  Hamrah's

communicate with someone Enterrainment, Mandalay Resorr Group,
wha does not the same Station Casnos and Boyd Gaming,

language. Even basic commu- “The indusory was very exclusive and

During the last decade, in the last decade intemnationally,” said Val

those “language” barriers in Levitan, 2 member of GSA's board of direc-

shot-machine protocols and sys-

tems from a technical stand- Company

point have complicared the facturer of gaming producs. “Beciuse of

y.llﬁ:gindm resul is ﬁﬂh.ﬂ!&tismtmnihmnduﬁm

man munI;“md upcnm; mdl.wtry.:l'hmmfmm;zlnmndﬂrdsmﬂ
having 10 a variery influence engineers globally in our industry.”

“promcol languages,” product According to De Raedr, GSA member-

rme and thousands of sh:pusﬁﬂmdymm&liudofmu&r
dollars spent on labor rying o At G2E 2003, Bally Gaming & Systems’ Jim Mommow, urers—46 percent of is made up of
machines. who is the BOB Committee co-chair, presenied the manufacturers, while operarors account for
Finally 2 group of ot and  Best of Breed project to a packed housa. just 19 percent.
operating equipment manufac-
nurers (OEMs), and casino operatars made an unprecedented move—they joined forces. Created with clear-cat goals
The concepsion of this forum called the Gaming Standards Association (G5A) was strucured 0 A non-profic inremarional trade association
create development solutions for the good of the gaming indusery. representing manuficrurers, suppliers,
“We were reaching the existing limitations for slot protocol,” sid Gregg Solomon, chairman of  operators Gaming Saandards
G5A and senior vice president of operations for the Mandalay Resort Group, “We needed some new  Assodation Facilitares the identificarion, defini-
solution 1o be g ' mm'ﬂmmdhﬁmm—
From point-ofsale and bonusing wo csine management and player tracking systems, the casino | mtion of

ind huzmpiuiufsyﬂmnm,mmydwhidamk ifterent technical languages. Without “GSA is trying to create 2 standard o assist

a set of broad-based communication standards, the gaming industry lags behind several odher indus- in the i aton of ot 20088

tries thar rely on computer rechnology the ﬂﬂmtm itsues in the

According to Peter Die Racdr, president of GSA, operators and manufecurers need 2 common fidd,” sud Seeve a member of
plarform w operate more efficiently. GSA5 board of directors and cxecutive vice
“Extraction of information is very difficult in most cases for operators to ger qualiny dara quickly mt and chicf operating officer of
based on the number of different languages and systems in place,” Die Raedr said. “There is no uni- i ing, an intermational company
form format for operators o use. Standandizing is the answer.” and industry in high-tech video dot and
The solution appears w be GSA-produced “Best of Breed” or BOB standard. Designed w speak video hybnd gaming machines.”

a simple and single slot linguage, BOB could revolutionize the indusery and allow both manuficour- Seriving o create value technical
i ers and operatorns to become more innovarive. innovations and efficiencies, goal is
| GSA officials said they expect to ereate a "unified lingusge o exchange information,” De Raede  also ensbling innovation, education and
| said. “Systems are playing a critical role in casino operations and this single-language system would communication for the benefic of the gam-

operations, services

A history of need r Harrah's Entertainment.

Based in Fremonr, California, Gaming Standards Association is the evolution of a group of slot "GSA came about because of broad sup-

manufacturers, who organized in che 19905 under the name GAMMA to consider integrationand ~ port from scores of companies, manufacrurers

standardization. and casino operators, arund the nodon that
“There was a need in the late 1990s o standardize interface and develop a standard o incegrare the casino industry will benefit from an envi-
bonusing into slot machines,” De Rasde wid. ronment of open standands,” Boushy said.
What began as just a gaming manufacrurers association, GAMMA decided in March 1999 w Mandalay Resonr G Solomon
allow operators to join the quest for standardination. As a result, GAMMA became Gaming Standards | agreed. "GSA prowides & political
104 Global Gaming Business * October 2004
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BOB Committea co-chair, Tnm.lll'l'd'lii.

neutral forum to discuss rechnical issues hacing
our industry,” he said. “We have derived an
open :gnd:fd solution for many issues E
joint effort of GSA as opposed to just a si
manufacturer.”

From a manufacruring and international
prospective, an Mu:ocm:srﬁhnnluglﬁ exec-
utive said the GSA is 2 wonderful “gathering
of expertise™ o make the srandardization
process successful.

“Standards are imporant  me as a man-
ufacturer because they free me to concentrate
on what | do best and thar is develop game
content,” said Gareth Phillips, chief technical
officer ar Aristocrar. “The GSA is an important

forum as it fcilitates the industry to gather
the best talent from all the manufaourers
Formbnznim.v:w]‘mhﬂiti.spmmh for
systems of peripherals.”

Non-gaming technological

contributions

The crearion of the “Best of Breed™ mnd.ud
&5 based on p:wm computer industry
rurhmﬁn. TCI?HF and
XML, dimﬂalhvdt:ndumymmlgml:m
downloadable games and other new innovations.

“GSA is unlizing more mainstream solutions
from other industries like the intemet and cellu-
lar phone industries to penerate more avenues for
our industry,” said Suﬁ:mm. “We took every-
thing that all the edisting protocols can do and
added the best cxamples of current technology
outside our i

De Raede lgreed and said the association
did not want 1o “recreate the wheel” with is
development of BOB,

“The interner works because of stan-
dards, and it all works because of HTML stan-
dard coding,” he sid. “We wanted 1o bring the
XML e to the gaming industry.”

BOB was also ereared with a robust securiry

and the nerwork interface board to the

The Adams Daily Report A *

: - Theﬁ.dar'lmﬁnaiysis%_ .
Operations Insight e g

« Premium Performance

Las Vegas Advisor

A\

PlayBack

Las Vegas & M i-.‘-iissip
Promotion Reports

A unique series of Gaming Reports and Newsletters sent via e-mail providing concise yet vital
information for today’s busy executive.

Every business day Compton Dancer Consulting transmits daily gaming news and features to over 1000 casino executives,

Sign-up for a free (no-obligation) two-month subscription at G2E Booth #5534
or contact Jeffrey Compton (jeffrey.compton@compdance.com or 702-214-9500),
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COMPTON DANCER CONSULTING TNC.
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CA5iNG Management sys-
tem. BOB also provides
operators with orther
fearures includin, an
ability ro dn;'n]
ming configurations,

= ‘ﬁ'}':h B
tors could rcconﬁg'urc rl'br
entire casine floer for a
specific function,” De Racdt said. "For exam-
ple, operators could change machine denomi-
nations to influence day traffic verses evening
wraffic. They could wmilor the casino foor w
meet their specific needs from shift o shif,”

Konami Gamings Sutherland said slor
protocol standards I.lEE with BOB would “sig-
nificantly save on labor and increase the accu-
racy in data reparting, Ultimarely, we want a
‘plug-and-play’ component,” he said.

Mandalay Resort Group's Solomon agreed
saying BOB will allow for aperators to “create
a plug-and-play’ scenario” with less downtime
and programming required.

gramming, is |=bur intensive and

open for manual errors,” he said. “From
dip swirches and manual configuration
options and hold percentage to locartion,

BOB will automate the entire process.”

De Raedr said GSA is abour 1o release s
BOB development software and demonstrate
it at this falls Global Gaming Technology
show in Las Vegas.

“It’s six years in the making," he said
“And, there’s a definite nesd and want for
standards in this industry. The ch:!lengc is
geuting everyone to fully understand.”

Mapping out a futvre to benefit gaming
Many industry experts said they believe “Best of
Breed” and its single-language protocol ro be
the wave of the furure.

“We have an shsalute need for transparency,
disclosure and clear technical guidance mnt?\r
gaming industry,” CashCode's Levitan said.

We're working on the technical future of the
nﬁ industry. Once standards are in place,

we will see 2 lot of progress in the industry in
terms of development and new industry ideas.”

“I'm a strong believer that ing machines
andsystmwiﬁspukasin e lan " De
Raedr said. “The industry is ahvaﬁﬁzgng for
berter ways to streamline their business. And,
we think BOB can help accomplish thae.”

(G5A’ Serial BOB or 5-BOB mkes the ver-

bose XML command and transkers it down
b e . “S308 g

one LSITY. com
XML data streamline mto:mnmcﬂigld::
process, which now can allow for more
remote locations to be online with a sys-
tem,” said Solomon.

“There’s been a mmmduﬁxn of
interest in BOB, especially I

" he said, “(Class 11 operations)
will be able to have 2 single system on their
floor, and Class [11 operations will also bene-
fir with central server possibiliries.”

Harrah's Entertainment executive Boushy
said he sees standards prfu:ﬁ:he way far
more operator fexibilicy casino floor
and increased innovations industry wide

“BOB, z]nngvnd!u&umndm:&ilwm

altmmg.nngbhnqx

nuin:l[mcrfnrupmmum
pick best combination of com s for
their operation and decrease wasted
expense to make their produces work under
multiple, proprietary standands.” o

We Go Anywhere in The Country!

GAMING APPROVED

SecurBMoRILE

RESTRUGTITCN

2844 Synergy Street, North Las Vegas, NV 89030 Phone: (877) SHRED12 Fax: (323) 589-9189
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services from Indian businesses; commit
to networking and outreach with Indian
entreprencurs; commit to an open door
ﬁo!iqr to listen to whar Indian businesses

ave to offer; commit to joint ventures
with orher rribes; and commir to develop-
ing training and unrluymem opportuni-
ties for Indian people.

The Nerwark’s Fgm] is simple—to
make the dream of economic self-suffi-
ciency available vo all in Indian country.
In order to reach our goal, everyone
involved in Indian gaming has wo work
tug:dicr. Tribal governments, Indian and
non-Indian businesses alike working in
Indian country; we all need to do our part
to recognize and invest in Nartive entrepre-
neurs and Mative-owned businesses,

Indian gaming has brought our com-
munities so% inssud'l a aﬂgl:t period of
time. It's strengthened our governments,
rebuilt our communities, and renewed a
sense of pride in our young people,
Wirhaur question, the economic benefits
of Indian gaming are spreading to the
nearby non-Indian communiries in states
that have warked with tribes on a govern-
ment-to-government basis. Hewever, I'm
excited ro take this next step of empower-
ing our Indian entreprencurs. So, while
weve done so much in just 30 odd years,
I'm confident that if we can reach this
next goal, there will be no limir to the
opportunity we'll be able to provide to
future generations. -]

Ersese L. Stevens, [r. is chairman and
narional spokesman for the National Indtan
Caming Auveciarien. From 1993 1o 1999,
Stevens was elected councilman for the
Oneida Narion of Wisconsin. He is a former
[first vice president and treasurer of the
National Congress of American Indians.

As a respected leader in Tndian Country,

he alto serves on the Execurive Board o the
Native American Rights Fund, National
Indian Child Welfare Auociation, Boys and
Girls Club of America (Native American
Advitory Board), National Indian
Telecommunicanions Institute, Stare-A-
Heart in Indian Country and the Leonard
Peltier Defense Committee. He can be
reched at estevens@indiangaming. org,

GASSER
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Puerto Rican
Problem

VLTs at OTBs a bum deal for Puerto Rico casinos
by Paul Dworin

he commonwealth of Puerto Rico
recently enacted legislation thar

would permir video termi-
mJ.satuE-uﬂbcmnglomm:s.
lation is seriously flawed and is likely o have
a severe negative impact on Puerto Rico's 18
licensed casinos and the revenue thar they
produce for the government.

The VLT legislation was enacted at the
initiative of the El Comandante Race Track,
Puerto Rico's only racing venue, The VLT
legistation prohibits the rcetrack from hav-
ing slot machines ar the rrack bur authorizes
the track to administer and operate the VLTs
through a central computer system. Seventy
;nmntu&'dwmmuﬁﬁum‘ﬂlﬁwnuldgp
o the meetrack, 15 percent would go w the
off-track betting locations and 15 percent
would go to the horsemen.

There are several major flaws with the
VLT legislation. First, the lepislation does
not limit the number of VLI thar an off
track betting location may have. It is con-
ceivable thar some of the locations could be
expanded to between 20 and 50 VLT,

110

| permitted throughout Puerto Rico.

Second, there are no caps on
the number of off-track betd
outlers in Puerto Rico. It is eso-
muated that, at the present time,
there are presently 650 off-track
bering outlets in Puero Rico.
Another 300 plus off-track berting
oudets are being planned. This
would cause a significant prolifer-
arion of off-radk berting locan

o W
ird, islati not include
any tax on VLT revenues. This means that
the government will not derive any revenue

from VLT
ﬂﬁ uﬂndﬂcsmrpmdc

for the removal of existing “gray area” gaming
devices that are located in many of the exist-

ing OTB oudes.

Finally, the legislation does not provide a
sufficient foundarion ro te this new
form of gaming in Puerto Rico

dition, the legislation does not pro-
hibit progressive VLIs. Many of the off-
ing outlets are locared in poor

Global Gaming Business » Octobar 2004

Everi

neighborhoods throughout Puerto Rico.
dllhcr:wdumnot
L given o
have on the welfare of
VLT play and no thought o addressing
responsible gaming,
Casino

rainment ind for mare than 50

ties. Casinos were designed w
tourists, and busin

. residents are always
bling activi

Today, 13 casinos operate

throughout Puerm
Rico thousands of
emplaying people.
Rico Tourism Company pur-

machines at the various casinos.

enues and casinos essentially received a
r:nuiﬁcﬁ:rflbat;nchm
mlwm r
associated with slot machines,

Casinos such as Bl Conguistador will
have unfalr competition H V1T are

mhavchum

participating in

has been a crucial com
nent of Puerto Rico’s hospitality and enter-

P\mﬂnmwwidlcuumlnmddﬁ:rm

ty-style gaming with casinos being important
amenities of large-scale hotel and resore facili-

to hotel
visiting
ﬁmﬂ.Wh.llelnmlph‘yhuMbem

segment o thtw:ﬁﬂ:m ‘

Puerto Rico in the mid-1970s and have seen =
mﬁg;mhhmy}rmlhuliﬂ? 4

chased slot machines and was responsible for
the maintenance and replacement of slot

Cn.unns

In 1997, the law was changed and the
ownership of slot machines was privatized.
From this point forward, casinos were the
owners of the slot machines and the pur-

chase and technical maintenance of
was uansferred to the casinos. Most si

cantly, the 1997 amendments established :'

shared revenue formula berween casinos
and the
enacred

new slor machines and sofrware and the

result has been a steady increase in slot
machine revenues,
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ernment based on a legislatively
rmula. As a resule of this change,
casinos have invested millions of dollars in




wx

The revenue derived from slor
machine play in Puerto Rico via casinos
is significant. The first £119.1 million
of slot revenue is split, with 66 percent
of revenues going to the government
and 34 percent going to the casinos.
Abave Iﬁit amount, 60 percent of rev-
enues [T'_lu to the casinos and 40 percent
go to the government,

Unlike most other gaming jurisdictions,
Puerto Rico does not tax rable game win.
The governmental revenue is dedicated o
various governmental functions including
the University of Puerto Rico, the General
Fund and the Puerta Rico Tourise
Development Fund. Over the years, this
system has provided a reliable and steady
source of funding to these agencies,

The Commissioner of Financial
Institutions and the Gaming Division of
the Puerto Rico Tourism Company regu-
late the island’s casinos. Licensing, auditing
and general regulatory oversight of casinos
are integral facets of Puerto Rico gaming,
Mew regulations establishing minimum
internal control procedures and establish-
ing a voluntary exclusion list should be
adsnpted in the very near future.

The VLT legislation threatens to under-
mine funding provided to the University of
Puerto Rico and the Puerto Rico Tourism
Development Fund. It also threarens the
economic viability of the casinos and could
resule in layoffs of casine workers. The
VLT legislation does not create a level
playing field. Casinos and their employees
are subject to comprehensive licensin,
requirements and casinos operate umfer
strict oversight in Puerto Rico. VLTs will
be operating with minimal, if any, con-
trols, and licensing of off-track berting
locations does not appear to be meaning-
ful. An unequal playing ficld has been cre-
ared berween casinos and the VLT opera-
torsfoff-track berting outlers.

Casinos share income with the govern-
ment while the VLTs would not pay an
taxes based on gaming revenue, The ul‘g
track betting outlers and operators of the
VLTs have significant advantages under
this present E‘Eiﬁliﬁ‘d: scheme, which
threatens future growth of casinos in
Puerta Rico.

Whar should be done 1o correce this
situation? This legislarion needs to be
rethought and perhaps put on hold, Ara
minimum, the government should consid-
er the following reforms:

= Limit the number of VLTs at each out-
let 1o berween 3 and 5

* Prohibit progressive VLTs

= Limit ﬂ'ltpnumb-:r of off-track berting
outlets

= Provide a viable licensing system for
off-track berting outlets and the operator of
the VLTs

» Tax VLT revenues

* Establish a rory » which will
meet the gu'u'rrnrrrfl:l :mg;:nnccd: ]
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When it comes (o growing your compary, odds are you leave nothing to chance, Meither
does jefferies. Our winning team of dedicated, senior level professionals has the capital
markets and financial advisory expertise, distribution capabilities and creative approach

to help make the markets work for you, We combine our deep knowledge and extensive
experience in the gaming industry to offer full service investment banking, from start-up
financing of a single property or mulli-property recapitalization, to MEA advice, and
acguisition finance, including equity, convertibles, high yield, and senior bank lending.
That's why our philosophy is the only way is up,

L] Japwiar FU1
s Peimm
e %
A0 Bl 08, 000
b alde sl B o}
i e

Jefferies 3

NI OO Sefeiet & Compaty e Saenag IMARTESS i 2000 SA SO0

For More Subscription Information call 609-345-6001
or e-mail info@ggbmagazine.com

5410 Cameron Street, Suite 206 + Las Vegas, NV 89118

(GamingBusiness

www.agbmagazine.com + Dctober 2004

EVERI EX. 1016; Page 117

Everi v. Sightline IPR2022-00707

111




EVERI EX. 1016; Page 118
Everi v. Sightline IPR2022-00707



KNOW-IT-ALL.

AND HIS BOSS LOVES HIM FOR IT.

Todd Simons is the kind of guy who wants to know everything abour his
customers. And as far as the Las Vegas Hard Rock Hotel & Casino goes, he does.
As the VP of Casino Administration, Todd knows exactly how, when and what
his guests play. Mot to mention, he also receives a continual read on host
performance and real nime play on every wble game, slor machine and video

poker game in the house.

How can anyone know so much about what happens in a casino? Simple.
Ir's Maripasa.

Developed by gaming industry leaders, Mariposa software is a comprehensive
casino CRM software suite focused on getting absolutely everything out of a
casino’s operations. Armed with Mariposa’s powerful software modules, from
real-time player and casino floor mapping to precise productivity reporting and
predictive tools, casino executives like Todd simply think Mariposa rocks.

50 come visit Mariposa at the G2E show at Booth #5349.
And find our how you can know it all too.

Q

marlposa. Transforming Data Into Revenue

@O F T W A K 1§

1-B00-798-2008 DOther industey-leading casines powered by Mariposa: Hard Rock Motel ard Casrmo, Las Vegar * Greektoun Casing,
www, mariposa-software.com Deregir = Arizona Charlies, Decarar » Arizona Charlies, Bowlder » Stratosphere Casing Hotel and Tower, Lay Vepa
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Negotiating Fairness
in California er

The Schwarzenegger compacts create confusion,
backlash among citizens and tribes

by Kate Spilde

consider fairness along ar
aware dut California has a new governor who has vowed to address the least two empirical lines: Wha
state’s gaping budget deficit withour raising taxes. This political cidbit do tribes in California pay to the
would be nl"lmle inerest 0 many in :h.q:ga.rmlh=I ustry, however, if Governor MM state relarive to other tribes in the
ta

B ¥ now, anyone involved with gaming in the Unired States is probably

Amold Schwarzenegger had not made ic hallmark of his administration Unirted Stares; and, what do

will be his insistence that tribal governments contribute “their fair share” of gambling rev- California tribes pay in comparison w

enucs to the state of California. What is interesting to note is that while these two goals other businesses in California?

ap to be at odds—no new taxes bur in “sharing” by wibal governments—rthe When asked for specifics about how he

defining policy question in California has become “how much is fair” would balance the state budget by tapping
It appears the word “fair” is used in this context to mean "just” or "adequare.” Whar Indian gaming revenues, Sean Walsh,

is unclear is how to measure these categories. Rather, popular sentiment seems to insist Schwarzenegper's campaign -ipnkman. said

thar rribal governments simply contribure mare to the stare than they do now. The thar his camp has “certainly looked o

prablem then blossoms f1.LﬂE!'t and becomes, how much more; how much is enough: Connecticut” for a model of tribal-state

and who decides? Rather than argue the issue philosophically, it may be more useful to revenue sharing (where two Connecticur
tribes each contribute 25 percent of their
slot revenue to the state.) Unforounately,
Walsh’s idea thar a deal negotiated in 1993
with a single tribe in Connecticut would be
szmpriut to address the seare budger
ehicit in 2004 in California overloaks the
specific historical circumsrances thar con-

The tribes that own Baross Yalley Rench Casine Rosart (L) ond
Herrab's Rizcen bave not signed compachs with Sdrwerteoepges.

ENm S Owaesowom
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tributed to the unique tribal-state compact
in Connecticut. Even when a second wibe
signed the same compact in 1995, the
exclusivity for rribal gaming in Connecticur
still meant that the two wibal governments
were splitting a substantial gaming marker
consisting ufﬁnn estimated popularion of 67
million people within 500 miles.

In contrass, it is difficult ro argue thar
53 or more Indian gaming facilicies in
California will ever share a similar level of
exclusivicy—or a similar marker— as the
two tribes in Connecticue, even if they are
allowed 1o lift the cap ro meer markex
demands and achieve limited geographic
exclusivity at the individual ribal level.
This dirminished exclusiviey means that the
gaming rights of each tribe in California

become less valuable depending on a
.‘ number of factors thar do not figure
into the proposed revenue sharing
= formulas, including the number

( of compacted tribes, the num-
. l:nl:r of n:la.-:di':in: l'ﬂ;cnsll:!s j;:iﬂc'h
acility and the geographic distri-
bution of Californias Indian
ming faciliries. OF course,
1 : E:d:an ?lnmhm IL-lllfunl'u: also
ave competition from the loree
ized card Ems and horse tracksr.ymefl]:t
tribal leader in Southern California
temarked in response to the frequent
Connecticut comparison, “Of course I'd
give 25 percent to the stare if it was only
us and Thunder Valley (an Indian casino in
Morthern California.)”

In spite of the atrention given to the
compacts in Connecricur and, mare
recently, in New York, revenue sharing is
still not the norm for Indian gaming in
the United Stares. Rather, the most com-
mon revenue sharing percentage in tribal-
stafe gAMINg COMpPacts is Zero percent.
Out of the 22 states with Class 11l gaming
compacts, 14 require no revenue sharing
with the state, OF the seven that do have
revenue sharing, the majority of the com-
pacts—Ffour—require a revenue share of §
percent or less. According to research by
Claremont College, even under the cur-
rent tribal-state compact in California,
tribes in the state paid more than tribes in
all other states combined in 2002 (exclud-
ing Connecticur.) These figures simply do
not square with the popular view in
California thar mha.ro VENMENts are

“sharing” a great deal less than tribes in
other srares,

Indeed, just as wribes in California
already pay more to the state than most
other tribes in the country, they also already
pay higher rates than traditional corpora-

as California corporations, then they would
be paying considerably less 1o the stare.
Under che terms of the 1999 compacr,
tribes pay into two separare revenue sharing
funds, the Special Distribution Fund and
the Revenue Sharing Truse Fund. The com-
hinl?d :nn:rihfurmrn m"l.‘ll:'.ﬁ amupddﬂ#ﬂ 3
[padiddialyl] PCI rc-ﬂ.r “OF each Términ ﬂwmt
on Seprember 1, 1999, the tribes pay a per-
centage of the net revenue ranging from 7
E;:c:m w 13 percent. The Rose Instituze
thar the average corporation paid 2.7

percent uf;x;_ta] sales as income wimsm‘??:
avel California corporation on 1

m?': of toral sales ;sp‘:nm m];s.Pm

t 8.8 percent corporate income tax raté
paid by corporations in California is a tax
on profits, not on total revenues. In
2001and 2002, the legislative analyst’s office
indicared thar all corporations ij"l: total of
$5.33 billion in corporate income wxes. If
tribal ?umng facilities in California were
treat California corporations then they
worlild be required 1o pay approximarely

hL@i

WUORLL POKER TOUR
ALL-IN HOLD'EM~

Deal your players in to the

CASINO TABLE GAME VERSION

of the extraordinary TV hit.
Grab hold of the hottest phenomenon in Casing
Gaming since the introduction of Blockjock
WPT All-In Hold"Em™ deols in your players o the
same drama ond excitement thot World Poker Tour
has brought to TV scresns ond poker rooms across
America. Ploying ogainst the dealer,
ployers shrotegize their betting, ond thiill to the
droma of making on “oll-in” raise or o huge
bluff...right on YOUR gaming foor.

Your players will
experience the
most remarkable
enferfainment
story in America!

These other excifing, fast-paced gomes ok ore ovailable!

15y G T (2]

For detoily visit, wene, lokegsenteriainment.com

LAKES

Game Davelopmenl. LLE

tions in California. According 1o a recent
analysis by Californias prestigious Rose
Institure of State and Local Government, if
California tribal governments were treared

Contoct: Jack Malisow, V.P. Marketing
BOO-946-9464 ext. 7024

Dlshes Game Development, LLE, 2004
AF Aghts weserved 118, Palin] Pending
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£30.8 million in raxes o the state, an
amount well below the $140 million they

contributions to the stare

upon revenue sharing percentages and
comparisons with other stares overlooks
some of the industry’s most important
benefirs to California—both economic
and social impacts that rarely figure into
the discussion of wha is “fair.” While
Indian gaming is an effective economic
development strategy in many environ-
ments, the number and location of the
tribes in California intensifies the posi-
tive impacts in the state. For starters,
Indian casinos in California create a sig-
nificant number of jobs, which result in
substantial payroll raxes ro the sare. Job
creation then reduces the need for wel-
fare in (Indian and non-Indian) commu-
nities impacted by Indian gaming, easing
the burden on state programs. Since trib-
al gaming facilities keep a high propor-
tion of their economic influence within
the state, Indian gaming also provides
stability in California’s economy. Because
the profits are spent by tribal govern-
mens in the California economy, Indian

acrually paid.
ny course, analyzing mbm?’!

INDIAN GAMING REVENUE SHARING

No revenue sharing: 14

IN THE UNITED STATES

Revenue sharing in other states (excluding California): 7

[t 2 3 4

gaming revenues reviralize California’s local
communities, both Indian and non-Indian.
And of course, Indian gaming helps retain
California rourist dollars dhax ¢ be
flowing to Nevada and ultimately lost to
the ijfﬂrnin economy alvogether.

Of course, some tribal governments in
California have agreed to “share”™ more of
their revenues with the state and have already
_sli%:ad amendments ro the 1999 compacts.

re is also a eribally-sponsored ininiarive on
the ballot this fall that would increase mbal
payments to the state and lengthen the rerms
of the compac, other changes. As
the debate maxﬁnn day

mﬂd\m it is impomant to remember that
ibal governments are not businesses and
thar federal law requires thar the bulk of
tribal ing revenues benefit mibal govern-
s @ﬂ e the Department of Interior has

5 6 7T & 910 11

12 13 14 15 16 17 1B 19 20

approved five new compacts under the
assumption thaz they were negotiated rather
than imposed, California is currendy not a
neutral environment for a truly bilateral
tribal-state negotiation process. Perhaps the
sentiment first by Senaror John
McCain (R-Asizona) in reponse to [GRA
tone in the state at the moment: “the state has
always come to the table with the position
thar what is theirs is theirs and whar the mibes
have is nogotiable.” o

Katherine Spilde, PLD., isa mmrd}ﬁﬂam
ar the Harvard Project an American Indian
Ecopomic Development, Located in the
Kennedy School of Governmens. Previaus
she served as the director of research for &
National Indian Gaming Aveciation. She
lver in Ranche Mirage, California
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ON GAMBLING AN
ADDICTI

Common Causes, Managing Consequences |

December 5 - 7, 2004
MGM Grand Hotel & Casino
Las Vegas

WHO SHOULD ATTEND

® Industry execunves @ Gaming arrorneys  ® Gaming regulators
m Elecred officials  m Tribal gaming representatives
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EELEX 2004

The « o
most proficient

gaming an
Sﬁntertainment

OW

In Eastern Europe

December 14-16, 2004
Pavilion 2, Expocentr on Krasnaya Presnya,

Moscow, Russia

www.eelex.net
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GUTTING EDGE

SPECIAL EFFECTS
PRODUCT: Pushbuitons, Res! Mechanism and Speclalty tems
MANUFACTURER: Coin Machanlsms, Inc.

oin Mech, long an industry leader in slot coin validation with its *Coin Comparitor” series, is introducing three
new categories of slor OEM products. The new products all provide Rashy s to enhance the visual of
the basic slot game. Coin Mech will introduce products at G2E in three new citegories
Mechanisms and Specialty Devices.
bk e b s LED Vgl it “Romey? b, whic e s ety ok gt o
ton, t-in ting ; n, a to game con-
tent; and a series of “halo effect™ burtons in various mmm '

In the new Reel Mechanisms series, Coin Mech offers a line of reel mechanisms in standard formats, with 48-step
and 200-5 m‘;:. lndudndd:it dl:cmEMﬁﬂWufScﬁu cl;hh'[i:m Mechs, ulml:;ull
r products that come with a built-in set of LEDs that generate incredi

Iiﬂﬁngclfnm,

The Specialty Irems product family includes the parented *GameLine,” an LED-
loaded lighting effects anachment to a reel mechanism, plus devices including 2
tower light shaped like a police light. The centerpiece of this product family is the
Typed a patented cold ca ﬂmﬁﬂ:hmpﬁuhdiﬁdmmphﬂ:ﬂuﬂ-
rescent lights, and starters, The Typed includes a powertul trapezoi
lamp with an acrylic diffuser/protective cover, and an inverter thar operates ar ei
!IJMM\-". Ti‘bc'['y'pc'iumll::if:he power of an equivalent ﬂmmnmm.and
nﬂ%uzmﬂﬂﬂ-hwlifenapimedmnnl}rmm. Plus, it bums cold, so there
is no heat build-up in the machine.

For mare information, contact Rick Currie ar 630-924-7070. e

MEGA INFORMATION
PRODUCT:
MANUFACTURER: MegaWorld Casino

26-year-old law student in Washington, D.C, has created a unique concept for casinos and
gaming manufacnurers to reach an antapped source of consumer information,

Christine Parsadaian ereated MegaWorld Casina, an online site where people can legally
play casino on a subscription basis and where casinos and gaming manufacrurers can collect
valuable, real-time marketing informarion and user feedback.

The online venture is currently in the pre-launch stage, as Parsadaian, along with her facher
Serge, are developing the business rogether, lining up potential advertisers as well as gaming entities
that wish to participate. MegaWorld Casino will eventually reach an online audience in 20 lan-
guages, fearuring both prototype and established games, such as video poker, slows and rable games.
Underseanding that most established gaming entities avoid doing business with online ventures

ﬂeause of porential reussions, MegaWorld
Casin creators submitted their business plan to the
Mevada ing Control Board in order to saisfy cus-
tomers’ potential concerns. The board gave its
wmr;‘dw idea, saying the subscription rare thar play-
ers would pay would not constinute a wager in any way.

In order to attract players, the site would offer free
playing time on games manufacturers are hoping to
generate interest in or on those the companies want
to test in an open marker before producing. The
advantage for players is that they arc able to familiar-
ize themselves with a game they may someday play in
a casino before risking any money. The advantage for
casinos is the enormous markering tool thar informa-
tion gleaned from the site could provide.

For more information, contact Serge Parsadaian at
infa@megaworldeasing com or ar 702-650-4481.
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Hﬁqﬁ“h

4k Tt

T derd h;:mhng:pmdunuﬂd Pak, which looks
hkhge. leading dleceronic system provider, developed
mpamngb and administration gaming system oo also provide a mln-dquhphru

mw&:mmhﬂnumﬂm FIIHH’?' hﬂﬂ"

allows players o play more cards than manually possi dlmMuPaklmﬂld:ﬁ;m

more and specialsf dunmhd'anhmmuﬁm:ﬂnf&xmmhd&mnuaﬂm
cgli;m change dauber shapes and colors, view all sheets, change or lock your sear, and more.

| ﬁﬁ::donu:ﬁ:lf c-:n.ml;:ﬂo » computer with contained inside
. ﬂ!m are no exposed &15"uhnh wuch-
i screen allows ph;mmmmaﬂafdufmwnfdxmm m:i-punhl:

! unit is also mmper resiszant.

Ar intermission players are offered additional games that can be played from the comfort of
Ebmpm;!hhﬁkﬂnhupummpmmapﬁdmanhmmemd
bingo az the same dme.
For more information, contact a Melange salesperson at 800-572-1497.

T i

| v

cravian International has extended jts AC!‘ * (Accounting,
Control, Progressives) solutions with l:;::ﬁmch
As its name suggests; My ACP places the hub of the I" lyﬂtm including
central server and darabase, on the Gperatar’s territory. This contrasts with u':her
OctaLink ACP solutions, such as ﬁ$ﬂuu:. ACP meﬂlinn.ll and ACP Ente
where each gaming venue is connected to Octavian’s computer centers via a di -up
connection or permanent dara line.

The Octavian system already links more than 25,000 gaming machines worldwide.
The difference with My ACP is that the location of the central server, soft-
ware and database can now be located near ¢ ‘sown technical center, allowing

the customer’s MIS or IT departments better informationiand access 1o their product.

Andrey Valov, head of Software Development at Octavian sid, "My ACP is a natu-
ral evolurion of the OctaLink ACP range vi:: will appeal to eperators who want to
bring control of their networked gaming operations in-house. Producing a proprietary
customer version of the OctaLink ACP solution is not difficule because the system is
inherently flexible. My ACP is the culmination of all the experience we have gained
with customers who connect to our own ACP computer centre. With My ACP we are
simply delivering that experience via a different route. Now the customer has a full
choice of options,

The firse My ACP installation will be at the St. Petersburg premises of SET, the
Russian gaming operator. Field-testing has begun and the system is due to go live in
Ocrober. In addition to operaring slor venues and luxury casinos, SET manufacrures irs
own gaming machines and equipment. My ACP will initially link and control SET's
expanding regional operations, which include its own slots as well as machines from
Aristocrar, Atronic, Bp;illy Movomatic, Unidesa and Williams.

Far further information, contact Robert Dykstra or Rob Wheeler on +44-183-543-543.

-
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GAMING SYSTEMS AND
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NEW GAME HE“IEW L

All That Glitters
WMS Gaming

his is a novel new style of video slor featuring jewels and diamonds as the reel symbols. The
novel part is an innovative display method called *Cascading Reels.” Instead 0?:: image of
spinning recls, each touch of the spin burton sends jewel reel symbols cascading down into
place from the rop of the screen.
When the symbals form winning combinations on any of the 20 paylines, the jewels forming the win
disappear, and more cascade into place, paying the player an additional jackpor if the new jewel for-
mation results in winning combinations, The symbols continue to cascade, logging credits on a win
merer, until the screen displays no winning combinarions.

Theee bonus coin symbols on an active payline trigger the second-screen “Jewelry Shop Bonus.”
The screen dng]:E: a scene of a jewelry store where two characrers—"Jerry,” the apprentice gem cut-
ter, and “Sven, master gem cutter—sit next to a pile of rough gems and empty jewelry settings on
a counter. The thtr is prompted to select ane of the rough Ef_ms. and one of the gem-cutter charac-
ters cuts it until it appears in one of the settings. The larger the finished gem, the larger the bonus
credir award. Randomly, the characrer will carve rwo gems for a larger bonus award, or the gem will
sharter when the currer stans w work on it. The bonus continues, accumulating gem awards, until
wo g:nunhm shan%rcd t:o lm{:ru:l the bonus mun?ﬁ, T

As ea m is finished, it into one of four sertings. When m SpOts in 3 serring are
ﬁund.mﬂfrtabunusisawudr ¥ e ’

Manufacturer: WMS Gaming Max Bet: 20, 40, 100, 180, 200, 400
Platform: CPU-MXT Top Award: 25,000 coins

Fermat: Five-reel, 20-line video slat Hit Frequency: 375—38.7%
Denomination: $.01 to $100 Hold: 5.05%—15.80%

ﬁ River City Group delivers the

RIVER C[TY Interactive Gaming Industry...

GROUP

Events :
European |-Gaming

Congress & Expo (EIG)
Publicatiaons
November 8-10, 2004

Business Service 5 Sitges (Barcelona), Spain

WWW.eigexpo.com

uww,riurc'it‘urﬁup.:nﬁ Interactive Gambling Industry Specialists
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lGE 20 o 4 November 9th through 11th, 2004
: ) _ LA RURAL, Buenos Aires

Latin America Gaming

& Enterfainment Expo  Argentina

Your Annual Red-Letter Event and a Date
that is a Must for your Business

IMEees = Pt s LYY =] §

Bingo cand Entertainment Aicade-elaled Dec

ool +54 (11) 4343 7020
send an e-mail to Elisa.Herschel@ejkreed.com

WWW. Igexpo com/ggb
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CPAmerica Is the only firm worldwide

that specializes in mergers, acquisiions,
divestitures and executive search

for the Hospltality, Gaming and
Letsure industries.

Contact Jack Wishna, President

CPAmer;ca“

WEST COAST EAST COAST
702-617-9173 561-470-0797

jwishna@cpamerica.com
| www.cpamerica.com |

Gaming Executives seeking new positions
send resumes to jobs@cpamerica.com

"I-.'II |_III.I |.|'I|¢[I_I".| I ;1_"‘.

128

People

Afronic announces Klug's

2005 departure

Rolf Klug, CEO of
Atronic Americas,
will hand over the
company reins on
January | as he
leaves to join the
board of
Gauselmann Group
in Germany.

As board member
of the Gauselmann
KLUG AG, he will head u
the European AWP and :mus:m:m-nnr}'
machines business segment {Merkur pil-
lar). He will be replaced at Atronic
Americas by Joe Bailo, who will become
the company’s new CEQ.

Entreprensur and CEQ of the
Atronic (E:mup Michael Gauselmann said
he appreciates Klug for his strong coneri-
bution and market penetration ﬂ%‘
Arronic Americas.

“In working with Rolf over the past
eight years, | am very confidenr thar
this is yet another successful step in his
professional and personal life,”
Gauselmann said.

I E TR R I
Timmins becomes CEQ of LCI

London Clubs International announced the
romotion of Bill Timmins to CEO recently,
ringing him back ro the UK. o run the gam-

ing as it prepares for expanded gaming in
England.

Timmins was previously head of LCl's
Las Vegas operation at the Aladdin, which
Timmins successfully brought our of bank-
ruptey and sold to a group that includes
Planer Hollywood.

Timmins has spent cight years with
LCI and will be bringing his experience
with American slot gaming and progres-
sive jackpors back home with him as
Las Vegas-style gaming looms on the
U.K.'s horizon,

LA R B B I

Pensoneau joins NIGC as
public affairs director

Phil Hogen, chairman of the National
Indian Gaming Commission (NIGC)
announced the selection of Shawn
Pensoneau to serve as the commission's
director of congressional and public affairs.

Pensoneau is an enrolled member of the
Kickapoo Tribe of Oklahoma and joined
the commission after serving as a legislative
advisor with the Navonal American Indian
Housing Council. Addirionally, Pensoneau
worked for the Mavajo Nation Washingron
Office in several capacities including acting
director and legislative assistant, prior to
his work with the Mational American
Indian Housing Council.

Brandon Joins Seneca
Gaming Corp.
Seneca Gaming Corp. announced thar
Barry W Bﬂrﬁnn is the company’s new
senior vice president
and general counsel.
Brandon will over-
see legal issues and

rnmental affairs
or Seneca and its
subsidiaries.

Brandon mose
recendy worked for
Akin, Gump,
Serauss, Haver and
Feld LLP as a law
partner specializing in Indian law and
policies with an emphasis on gamin

Brandon is a former chief of staft o
the MNational Indian Gaming Commission
in Washington, D.C.

. " LA R B N <

Munoz joins Las Vegas Hilton
International markefing team

Sara Munoz will head the Las Vegas
Hilton's Latin
America marketing
team, the company
announced.

Starting ar
Bally’s in 1992,
Munoz has spent
the last 12 years
developing Latin
American marketing
and sales strategies
for the casino indus-
try. She has worked ar three Las V:Fas
Strip casinos, most recently Paris Hotel
& ino.

Munoz will report 1o Gonzalo
DeVarona, vice president of casine
marketing.

Born in the U.5., Munoz grew up
in Mexico.

LA E B B

MGM Grand Detroit names
Neubecker assistant V.P. finance

Mike Neubecker was named new assis-
tant vice president
of finance by MGM
Grand Detrait
recently after serv-
ing as execurive
finance director.

v (s
Neubecker joincd  [HRCSNERS
MGM Grand Dewroic |5
in 1999 after working  ['f -5 ;
for Las Vegas MGM T8 7
Grand since 1993, k -
In hiz new role, MNEUBECKER

he will oversee and direct casino account-
ing, financial accounting, payroll, finan-
cial analysis, compliance, loss prevention
and the casinas warehouse. o
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save the date—G2E 2005.

Las Vegas Convention Center

G2E Training & Development Institute

Global Gaming Expo (G2E) 2005 will attract thousands of canming professionals from
around the world who'll come to sharpen their competitive edoe. Join us, and ensure
you stay ahead in this challenging marker. Mark the date on your calendar

For more information, visit
Questions? Call toll free 1-888-314-1378 or 1-203-840-5626

- gaming F l% '@ Ar Anberican Gaming Avsciation Event dRm:L”"b:h”m
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IT'S NOT ABOUT GETTING IT DONE.

It's about getting it done right.

Innovative. Insightful. Partners. Wae're CILI
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Think of it more as
a money-back guarantee.

Introducing the CAN® T LOSE™ feature from WMS Gaming. Available on a variety of new
; reel themes, each time the CAN' T LOSE symbal s ori the pay line, the

: ph;u-ﬁgﬂuﬂdlhumhﬁmlmﬂmhﬂﬂﬂuﬂ push of the CAN' T LOSE
burtton, the'player will end up a winner each and every time.
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