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Hello Tran,

Thankyou for your call. Your payment has been processed and wewill now begin to prepare yourorderfor shipping tomorrow.

Once the shipping process begins, you will receive a tracking number by email. Delivery time is 3 to 7 days to New York via FedEx

InternationalPriority.

Attached and beloware helpful documents / videos to explain how to open softwall for thefirst time.

 
softwall + softblock modular system white textile softwall - 02

Looking forward to you receiving your new softwall.

very best,
Victoria

Victoria Megens

account manager
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