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SYSTEMS AND PROCESSES TO MANAGE MULTIPLE

MODES OF COMMUNICATION

CROSS-REFERENCETO RELATED APPLICATIONS

[0001] This application is a continuation of U.S. Patent Application

11/452,115, filed June 12, 2006, and entitled “SYSTEMS AND PROCESSES TO

MANAGE MULTIPLE MODES OF COMMUNICATION", which is hereby

incorporated herein by reference, which application is a continuation-in-part

application of U.S. Patent Application 11/006,343,filed December 7, 2004, and

entitled “ADAPTABLE COMMUNICATION TECHNIQUES FOR ELECTRONIC

DEVICES,” which is hereby incorporated herein by reference, which claims

priority to U.S. Provisional Patent Application No. 60/527,565, filed December8,

2003, entitled “ADAPTABLE COMMUNICATION TECHNIQUES FOR

ELECTRONIC DEVICES," and whichis hereby incorporated herein by reference.

[0002] This application, by way of U.S. Patent Application No. 11/452,115,

also claimspriority to U.S. Provisional Patent Application No. 60/689,686, filed

June 10, 2005, entitled "SYSTEMS AND PROCESSES TO MANAGE MULTIPLE

MODES OF COMMUNICATION,” and which is hereby incorporated herein by

reference.

BACKGROUNDOF THE INVENTION

[0003] For many years, other than mails from post offices, we typically only

received information from afar through telephones. However,in the past few

years, ways that others can send us information have increasedsignificantly. Just

to list a few different modes of communication, we can be reached from standard

desk phones,fax, cell phones, electronic mails, and instant messages.In

addition, we can have more than one phone number and multiple electronic mail

addresses. There are people welike to communicate with, and there are those

weprefer to avoid. Managing information from all such different modes can be

quite time consuming.

IPVMCP02C1 ] Patent Application
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{0004} It should be apparentfrom the foregoing that thereis still a need to

help manage the numerous modesof communication.

IPVMCP02C1 9 Patent Application
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SUMMARYOF THE INVENTION

{0005} Different embodiments of a computer-implemented system and

method to manage the communication of a user are disclosed. A persontries to

electronically convey a messageto the user. In one embodiment,the status of

the useris identified; the identity of the personis identified; the urgency of the
messageis identified; the access priority of the person is determined based on

the person's identity; and a processis set to manage the message using one or

more rules, and in view of the status of the user, the accesspriority of the person

and the urgency of the message.

[0006] Basedondifferent embodiments, the status of the user depends on

the currentactivity or location of the user, or the current time. The status of the

user can also be defined by the user. Similarly, the accesspriority of the person

can be defined bythe user, or is set depending on the user's reaction towards a

prior message from the person.Also, the urgency of the messageis set by the

person.

[0007] The process can depend on the mode of communication of the

message. For example, the mode of communication can include a mobile phone,

an office phone, a home phone, a mobile SMS,a pager from a mobile phoneor

PDA, a home/office SMS, mobile online chat, home online chat, a voice mail

with/withoutinstant notification, an office fax, a home fax, a mobile email, and an

email.

[0008] In one embodiment, the user receives the messagethrough a

handheld device, such as a cellular phone. In another embodiment, the message

is electronically conveyed based on Internet protocol through a website.

{0009} In one embodiment, though the processallows the userto receive

the message, the personis not aware of the contact information of the user. For

example, the person is not aware of the phone numberofthe cellular phone that

the user used to talk to the person. This prevents the person from directly

accessing the user without going through an intermediate control, such as a

website. Similarly, the user does not have to be aware of the contact information

of the person.

IPVMCP02C1 3 Patent Application

Epic Games Ex. 1030
Page 6



Epic Games Ex. 1030 
Page 7 

[00010) In another embodiment, the defined accesspriority of the personis

stored at a website, allowing the website to access such information without

asking for the user's permission. In one embodiment, the defined accesspriority

is stored in a private database underthe user's control.

[00011] Other aspects and advantagesof the presentinvention will become

apparent from the following detailed description, which, when taken in conjunction

with the accompanying drawings, illustrates by way of examplethe principles of the

invention.

[PVMCP02C1 4 Patent Application
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BRIEF DESCRIPTION OF THE DRAWINGS

[00012] Figure 1 shows a numberofintelligent communication modes

according to one embodimentof the invention.

[00013] Figure 2 shows a numberof contact classes according to one

embodimentof the invention.

[00014] Figure 3 shows a numberof urgency classes according to one

embodimentof the invention.

[00015] Figure 4 shows a numberof statuses of a user according to one

embodimentof the invention.

[00016] Figure 5 shows one embodimentof an example of an Access

Priority Database according to one embodimentof the invention.

[00017] Same numerals in Figures 1-5 are assigned to similar elements inall

the figures. Embodiments of the invention are discussed below with reference to

Figures 1-5. However, those skilled in the art will readily appreciate that the detailed

description given herein with respectto these figures is for explanatory purposes as

the invention extends beyond these limited embodiments.

IPVMCP02C1 5 Patent Application
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DETAILED DESCRIPTION OF THE INVENTION

[00018] One embodimentof the invention can automatically remove

unwanted communications. Certain communicationsarerelatively easy to

determine to be unwanted, such as marketing cold calls and wrong numbercalls.

Other communications may be moredifficult. They can depend notjust on the

sources of the communication, but also the conditions or status of the receiver(a

user) of the communication. The status can be related to the user's current

activity and/or location. For example, when the useris on a train going to work,

the user probably does not mind chatting with his grandchild. However,if the user

is having his yearly review meeting with his boss, the user probably would prefer

to avoid the call from his grandchild, unlessit is an emergency. Based on the

embodiment, communications from sources the user wants to postponereceiving

can be automatically diverted.

[00019] In one embodiment, the user can get appropriate notification on the

source of the incoming communication request. The attributes of the notification

can depend on the urgency of the communication and/or the status of the user.

[00020] The user may receive information from different modes of

communication. For example, the user can have mobile phones,fixed lines at

homeoroffice, emails, SMS, and faxes, with their different numbers and/or

addresses. One embodimentcan help the userefficiently manage information

from the different modes. The user only has to rememberone specific address

from one modeof communication. Through that address, the user can receive

communications from all modes of communication, independent of where the

useris, or the type of hardwarethe user has. This allows the userto efficiently

maintain his communication from the numerous modes even whenheistraveling.

For example, the user does not have to change phones (and the phone numbers)

when he movesfrom areas covering 3G toareasthat do not.

[00021] Anumberof embodiments depend onthe different modes of

communication converging onto the internet protocol platform. A communication

gatewayora portal is formed allowing the user to receive communications from

numerous sources throughdifferent modes.This, in turn, could reduce the

IPVMCP02C1 6 Patent Application
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numerous addresses the user has to remember, to one address. For example, an

e-mail address for the user can serve as an accessidentifier for the different

communication addresses from different communication modes. The access

identifier can become the user's digital identity. In one embodiment, the user's

other typesofidentification, such as the user's driverlicenser number, can be the

user's accessidentifier.

[00022] One embodiment of the invention uses an open portal based on the

web. Based onthe portal, the user can securely determine who can reach him at

whatconditions. This can be done basedona statusindicator. As an example,

this indicator is determined according to the status of the user, the access

priorities of the persontrying to reach the user(or the relationship or the lack of

relationship between the user and the person), and/or the urgency of the

message from the person. Thestatus of the user can be dynamically determined,

based on the current condition(s) of the user. The portal can allow the user and

the person to select different options, which can be modified as desired. For

example, the relationship can be preset by the user and stored in a database,

while the urgency of the message canbeset by the person.

[00023] Thus, in one embodiment, the portal can be used to control the

selection and setting of different intelligent communication modesfor the user.

Theseintelligent communication modesallow priorities of various kinds of

communication options to be set by the user. The portal allows worldwide access

to the user, and can dynamically determine, for example, whethera call initiated

at different time by different callers should be accepted by the userin real-time or

handled by other mechanisms.From this information, communication requests

can beclassified, for example, into different degrees of undesirability. Some

requests can be automatically blocked from the user. Others can be diverted and

handled by other mechanism, such as diverting a phonecall to an email or voice

mail.

{00024} In one embodiment, the portal or gateway also includes a database

to keep track of the user's different contacts or acquaintances, and the access

priorities of each contact. The user can modify information in the database, such

IPVMCPO02C} 7 Patent Application
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as assigning and/or changingthe priorities of the contacts. Based on the

information (or lack of information) in the database of the contact trying to access

the user, and based onthe status of the user, the gateway can automatically

select an intelligent mode of communication for the user. This selection can be

done dynamically.

[00025] ln one embodiment, the portal can dynamically change the access

priorities of a caller trying to reach the user. For example, previously the calleris

of high priority to the user, and the user has set her accesspriorities accordingly.

Lately, every time the caller trying to reach the user, the request was denied.

After a preset numberofrejections, the portal can automatically send a message

to the user, asking the userif the user would like to lower the accesspriority of

the caller, If the responseis affirmative, the caller's priority is automatically

reduced.

[00026] In another embodiment, the user does not haveto setpriorities of

each contact. The system monitors every call, and provides the contacts identity

to the user. Based on the user’s reaction to the call (e.g. accepting or rejecting it),

the system automatically sets the contact'’s priorities. In one embodiment, the

system can then query the user for approval on the setting, and allow the userto

adjust it as necessary. In another embodiment, the system can continue to

modify the caller's priorities based on the user's reaction to the caller’s

subsequentcalls.

[00027] In one embodiment, the user could keep information he believes to

be sensitive localin a different database. Such information can be stored

securely under the user's direct control. The portal can retrieve information from

the different database when required. In another embodiment, the user can

restrict or limit such retrieval process.

[00028] Additional confidentiality can be provided. In one embodiment,

using phonecalls as an example, the user can be awareofthe identity of the

caller even without being informed of the numberofthe caller. Similarly, the caller

can reach the user without being aware of the numberof the phonethe useris

using to receive the call. The user can keephis location and/or status confidential

IPVMCP02C1 8g Patent Application
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but still can receive the communication. This can be useful because there are

situations, for example, when the user does not wantto disclose his contact

information but the user needs to receive services provided by the caller.

[00029] One approach to maintain such confidentiality while maintaining
real-time communication is based on a system thatdigitally identifies the

identities of the caller and the receiver. Note that the term caller is used in

general. It is not just limited to phone calls, but they can be any personor entity

requesting to communicate with the user, such astrying to send a messageto

the user. As a separate note, the caller can also be a userofdifferent

embodiments of the invention.

[00030] After determining the identities, the system can establish
connections betweenthe caller and the userin real time. Though contacts are

established, the system only needsto ensure theidentities of the caller and the

user to each other. However, the system does not haveto disclose the phone

numbers, electronic addresses, physical locations and/or otherattributes of the

caller and the user to each other. In one embodiment,real time implies that the

time required for the identification is similar to the typical time required to set up,

for example, a telephonecall. The system can be a portal based on the web.

(00031) In one embodiment, a portal also holds the user's electronic

calendar. The calendar can be programmable,with entries set by the user. The

portal can automatically and securely set appointments for the user since the

portal knowsthe identity of the caller, and the status and scheduleofthe user.

For example, the appointment can be for a conference call.

[00032] To illustrate, in one embodiment, a portal provides a numberof

intelligent communication modes(ICM)for the user to select as shownin Figure
1. There are three columnsin the table. If the communication modeselected in

the second column does not work, the portal automatically defaults to the

corresponding approachin the third column. For example, under ICM 1, if the

mobile phoneis busy, default to voice mail. Some of the selections do not have

any default becauseit may not be necessary to default. For example, under ICM

8, the incoming message goesdirectly to voice mail with instant notification to

IPVMCP02C1 9 Patent Application
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mobile devices of the user. The incoming message can usually go to voice mail.

There is no need to default.

[00033] As a receiver of communication, the user can define a numberof

contact classes, as shownin Figure 2. The user can set up a numberof urgency

classes, as shownin Figure 3. The user can define a numberof status, as shown

in Figure 4. Then, based on tables in Figures 1-4, the user can set up an Access

Priority Databasefor different ContactClasses, as shownin Figure5.

[00034] As another example, the user can categorize the following contacts

into the corresponding ContactClasses:

 

Alice (Wife) ContactClass1

Peter (Close Friend) ContactClass2

 

Colina (Close Friend’s ContactClass2

wife)
 
 

[00035] Peter wants to make a mobile phonecall to the user. In one

embodiment, Peter calls a portal. As an example, the portal can be the user’s ISP.

The portalfirst verifies the caller’s identity to be Peter. This can be done,for

example, by a public key challenge based on Peter having a public key digital

certificate. In another example, Peteris also a registered user of the portal. Then,

Peter’s identity can be more readily identified or verified.

[00036] In one embodiment, after verification, a virtual address/numberfor

the communication session is created allowing Peter to reach the user, which can

be by phone. The user’s phone number does not have to be disclosed to Peter.

Similarly, Peter’s mobile phone numberdoesnot haveto be disclosed to the user.

The portal can assure the userthat the personcalling is Peter based on an

identification verification process, such as ones described above.

[00037] In establishing contact, the portal can access the user's database

and determine that Peter belongs to ContactClass2. The database can, for

example,be in the portal.

IPVMCPO02C I 10 Patent Application
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[00038] In another embodiment, the databaseis in a personal

communication device of the user. The portal accesses the personal

communication device to determine Peter's ContactClass.

[00039] Based on the ContactClass information, the status of the user and

Peter’s urgencysetting, the user may receive Peter's call directly. As another

example, Peter may be asked to leave a voice mail to the user, while the useris

notified by a mobile short message regarding an incomingcall from Peter.

[00040] As additional examples, in one embodiment, location information of

the user could be determined based on GPSinformation from, for example, the

user's cell phone.

[00041] In one embodiment, the user receives messages through a

handheld device, such as a phone, and the phone hasa switch. The switch can

be a physical button or a software setting, such as a pull-down menu. The user

could set his status dynamically by changing the physicalor logical position of

the switch. For example, one position can indicate that the useris very busy, and

should only be interrupted by an urgent messagefrom the user's closest contacts,

suchashis wife or parents. Anotherposition can indicate that the user’s status

allows the user to receive any messagesfrom anyone.

(00042) As explained above, based on an embodiment, a message is

electronically conveyed by a central network server, such as a web server based

on Internet protocol. A portal or gateway approach could provide generalInternet

access to one or more embodiments of the communication management

systems so that users can configure the system behavior they desire. The portal

or gatewaycan then facilitate download of a database or updatethereto to a

communication device, such as a phone.

(00043) Also, as explained above, based on an embodiment, a user could

efficiently maintain his communication, and does not even have to change

phones when he movesfrom areas covering 3G to areas that do not. These

phonescould be based on different communication mechanisms, such as GSM,

CDMA,3G and 4G systems.Also as explained above, the user could keep

information in local databases, such as in such a phone. For example, the

IPVMCP02C | ll Patent Application
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intelligent communication modes shownin Figure 1 for the userto select are in

the phone. The user could define the contact classes, such as the ones shownin

Figure 2; set up the urgency classes, such as the ones shownin Figure 3; define

the statuses, such as the ones shownin Figure 4; set up the AccessPriority

Database, such as the one shownin Figure 5; and categorize a numberof the

user's contacts into the corresponding ContactClasses,all in the phone. When a

caller places a call to the phone, based on information previously set in the

phone and based on the urgency class selected by the caller, the phone could

automatically manage the communication. Note that the phone does not have to

be a cellular phone. In one embodiment, the phoneis a desk top phone.

[00044] Again as explained above, the personorthe caller trying to contact

the user could select different options. For example, the urgency of the message

can be set by the caller. This selection is typically in the call setup phase. In one

embodiment, the caller has pre-selected the urgency class before makingthecall.

In another embodiment,if the caller has not selected the urgency class, the

system could prompt the caller to input an urgency class or status before the call

or messageis routed to the user. In yet another embodiment, different urgency

classes could be defined by thecaller.

[00045] Further, the computer-implemented methods and systems

discussed above can be used in conjunction with one or more of the various

approaches discussed in U.S. Patent Application 11/006,343. For example, the

automated actions or decisions(e.g., intelligent secretary, decision 204 in FIG.2,

etc.) of U.S. Patent Application 11/006,343 can be automatically made by the

systems/methods described above. Still further, the various approaches

discussed in U.S. Patent Application 11/006,343 can be used in conjunction with

one or more the various methads/systems discussed above. For example, the

systems/methods described above can use the messaging approaches(e.g.,

audio or textual messages) described in U.S. Patent Application 11/006,343.

[00046] Other embodiments of the invention will be apparent to those skilled

in the art from a consideration of this specification or practice of the invention

disclosed herein. It is intended that the specification and examples be considered

IPVMCP02C1 12 Patent Application
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as exemplary only, with the true scope and spirit of the invention being indicated

by the following claims.

Whatis claimedis:

IPVMCP02C 1 13 Patent Application
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CLAIMS

1, A computer-implemented method to manage the communication of a user

in view of a person trying to electronically convey a messageto the user, the

method comprising:

identifying the status of the user;

identifying the identity of the person;

identifying the urgency of the message;

determining the accesspriority of the person based on the person's

identity; and

setting a process to manage the message using one or morerules, and in

view of the status of the user, the accesspriority of the person and the urgency of

the message.

2. A computer-implemented methodasrecited in claim 1, wherein the status

of the user depends onthe currentactivity or location of the user, or the current

time, or the status of the useris defined by the user.

3. A computer-implemented method as recited in claim 1, wherein the access

priority of the person is defined by the user, or is set depending on the user's

reaction towards a prior message from the person.

4. A computer-implemented method asrecited in claim 1, wherein the

urgency of the messageis set by the person.

5. A computer-implemented method asrecited in claim 1,

wherein the method depends on the mode of communication of the

message, and

wherein the mode of communication is selected from the list of a mobile

phone,an office phone, a home phone, a mobile SMS from a mobile phoneor

PDA,a pagerfrom a mobile phone or PDA, a home/office SMS, mobile online

IPVMCP02C| 14 Patent Application
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chat, homeonline chat, a voice mail with/without instant notification, an office fax,

a homefax, a mobile email, and an email.

6. A computer-implemented methodasrecited in claim 1,

wherein the user receives the message through a handheld device, and

wherein the status of the useris defined by the user using the handheld

device.

7. A computer-implemented method asrecited in claim 1,

wherein the messageis electronically conveyed based on Internet

protocol through a website, and

wherein though the method allows the user to receive the message, the

personis not aware of the contact information of the user to prevent the person

from directly accessing the user without going through the website, or the useris

not aware of the contact information of the person to prevent the user from

directly accessing the person without going through the website.

8. A computer-implemented methodasrecited in claim 1,

wherein the messageis electronically conveyed based on Internet

protocol through a website, and

wherein the defined accesspriority of the person is stored at the website,

or is stored in a private database underthe user's control.

9. A computer-implemented methodasrecited in claim 1,

wherein the messageis electronically conveyed based on Internet

protocol through a website,

wherein the website keeps an electronic calendarof the user, and

wherein an appointment is automatically set for the user with the person in view

of information in the calendar.

IPVMCP02C! 15 Patent Application
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10. Acomputer-implemented method asrecited in claim 1, wherein the

messageis electronically conveyed based on Internet protocol through a website.

11. Acomputer-implemented method for managing incoming communication

for a recipient, said method comprising:

receiving an incoming communication requestofa first communication

type from a requestor;

determining an accesspriority for the requestor based on information

provided by the recipient; and

determining an appropriate communication type for the incoming

communication request based on one or more configurable rules and the access

priority for the requestor.

12. Acomputer-implemented method for managing incoming communication

for a recipient, said method comprising:

receiving an incoming communication request directed at the recipient;

determining predetermined communication processingcriteria for use in

processing communication requests directed at the recipient, in view of the

incoming communication request;

determining whether and howto divert the incoming communication

request to a specific communication mode amonga plurality of communication

modes based on the predetermined communication processingcriteria; and

automatically diverting the incoming communication request to the specific

communication modeif so determined.

13. Acomputer-implemented methodasrecited in claim 12,

wherein at least one attribute of the communication processingcriteria is

decided bythe recipient, and

wherein the plurality of communication modesincludesat least three

communication modes.

IPVMCP02C1 16 Patent Application
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14.|Acomputer-implemented method asrecited in any of claim 13, wherein

the predetermined communication processing criteria depend on one or more of:

at least one configurable rule, accesspriority for the requestor, status of the

recipient, and urgencylevel of the incoming communication request.

15. Acomputer-implemented method asrecited in any of claim 13,

wherein the predetermined communication processing criteria depend on

at least one configurable rule, and

wherein the at least one configurable rule makes use of one or more of the

following factors: the time of day of the incoming communication request, a piece

of information regarding the current activity of the recipient, accesspriority for the

requestor, status of the recipient, urgencylevel of the incoming communication

request and the current location of recipient.

16. Acomputer-implemented method asrecited in claim 13, wherein the

predetermined communication processing criteria depend ona priority indication

of the recipient.

17. Acomputer-implemented method asrecited in any of claim 13,

wherein the incoming communication request can be via a data network,

and

wherein at least one attribute of the communication processingcriteria is

set by the recipient through interaction with a website.

19. Acomputer-implemented method asrecited in any of claim 13,

wherein the incoming communication request can be received by the

recipient through a phone, and

wherein at least one attribute of the communication processingcriteria is

set by the recipient through the phone.
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20. Acomputer-implemented method for managing incoming communication

for a recipient, said method comprising:

receiving an incoming communication request from a requestor;

determining predetermined communication processingcriteria for use in

processing communication requests directed at the recipient, in view of the

incoming communication request; and

automatically directing the incoming communication request to an address

of the recipient to be received by the recipient, based on one or more of the

predetermined communication processingcriteria,

wherein although the requestor has established communication with the

recipient through the addressofthe recipient, the requestor does not have to

knoworto be provided with the address ofthe recipient.

IPVMCP02C1 18 Patent Application
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ABSTRACT

A computer-implemented system and method to manage the

communication of a user are disclosed. In one embodiment, whena persontries

to electronically convey a messageto the user, the status of the user, the identity

of the person, and the urgency of the messagecan be identified. The access

priority of the person can be determined based on the person's identity. Then, the

message can be managedusing one or more rules and in view of the status of

the user, the accesspriority of the person and the urgency of the message.
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DECLARATION FOR ORIGINAL U.S, PATENT APPLICATION

As a below-named inventor, I hereby declare that:

Myresidence,post office address andcitizenship are as stated below next to my name.

I believe that I am theoriginal, first and sole inventor(if only one name is listed below) or an original,first and joint
inventor(if plural namesare listed below) ofthe subject matter which is claimed and for which a patentis sought on
the invention entitled: SYSTEMS AND PROCESSES TO MANAGE MULTIPLE MODES OF
COMMUNICATIONthespecification of which,

(check one) I, [] is attached hereto.

2. px] was filed on June 12, 2006 as
U.S. Application No. 11/452,115

 

and was amended on 

3. C] was filed on
PCT International Application No.
and was amended on

as 

 

Therebystate that I have reviewed and understand the contents of the above-identified specification, including the
claims, as amended by any amendmentreferred to above.

! acknowledge the duty to disclose information which is materialto patentability as defined in 37 CFR 1.56,
including for continuation-in-part applications, material information which became available between the filing date
of the prior application andthe national or PCT internationalfiling date of the continuation-in-part application.

Prior Foreign Application(s)

I hereby claim foreign priority benefits underTitle 35, United States Code,§1 19(a)-(d) or (f), or §365(b) of any
foreign application for patent or inventor's certificate listed below, or under §365(a) of any PCT interational
application which designated at least one country other than the United Stateslisted below, and I have identified
below, by checking the box, any foreign application for patentor inventor's certificate, or any PCT Intemational
application havinga filing date before that of the application on which priority is claimed:

Priority Not Cert. Copy
Claimed Attached

O CL]
(Application No.) (Country) (Filing Date)

(Application No.) (Country) (Filing Date)

Direct Correspondence To: Customer Number 34071

Direct Telephone Calls To: Peter Tongat telephone number (650) 903-9200

[I hereby declare that all statements made herein of my own knowledge are true and thatall statements made on
information and belief are believed to be true; and further that these statements were made with the knowledge that
Attomey Docket No. IPVMCP02 Page }
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willful false statements and the like so made are punishable by fine or imprisonment, or both, under section 1001 of
Title 18 of the United States Code, and that such willful false statements may jeopardize the validity of the
application or any patent issuing thereon.

Typewritten Full Name of

Sole orFirst Inventor: Kwok Wai Cheung Citizenship: China

Inventor’s signature: Date of Signature:

Residence: (City) Tai Po, Hong Ko (State/Country) China 

Post Office Address: 3A, BL 10, 23 Shan Tong Road, Tai Po, Hong Kong, China

 

 

 

Second Inventor: Peter P. Tong Citizenship: United States

T / /Inventor's signature: mesbh Date of Signature: \T /rv0e 6
Residence: (City) Mountain Vi (State/Country) CA/US

Post Office Address: 1807 Limetree Lane, Mountain View, CA 94040

Third Inventor: C. Douglass Thomas Citizenship: United States

 Inventor’s signature: Vee Date ofSignature: Ff t/ZI
Residence: (City) Campbell (State/Country) CA/US

Post Office Address: 1193 Capri Drive, Campbell, CA 95008
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DECLARATION FOR ORIGINAL U.S. PATENT APPLICATION

As a below-namedinventor, I hereby declare that:

Myresidence, post office address and citizenship are as stated below next to my name.

| believe that | am the original, first and sole inventor (ifonly one nameis listed below)or an original,first and joint
inventor(ifplural names are listed below) of the subject matter which is claimed and for which a patent is sought on
the invention entitled: SYSTEMS AND PROCESSES TO MANAGE MULTIPLE MODES OF

COMMUNICATIONthe specification of which,

(check one) 1, C is attached hereto.

2. i wasfiled on June 12, 2006 as
U.S. Application No. 11/452,115
and was amended on .

3. C] was filed on as
PCTIntemational Application No.
and was amended on

I hereby state that] have reviewed and understand the contents of the above-identified specification, including the
claims, as amended by any amendmentreferred to above.

T acknowledge the duty to disclose information which is material to patentability as defined in 37 CFR 1.56,
including for continuation-in-part applications, material information which became available between the filing date
of the prior application and the national or PCT internationalfiling date of the continuation-in-part application,

Prior Foreign Application(s)

IT hereby claim foreign priority benefits under Title 35, United States Code, §119(a)-(d) or (f), or §365(b) ofany
foreign application for patent or inventor's certificate listed below, or under §365(a) of any PCT intemational
application which designated at least one country other than the United States listed below, and I have identified
below, by checking the box, any foreign application for patent or inventor’s certificate, or any PCT Intemational
application having a filing date before that of the application on whichpriority is claimed:

Priority Not Cert. Copy
Claimed Attached

oO C
(Application No.) (Country) (Filing Date}

aae=_=we, Sl O
(Application No.) (Country) (Filing Date)

Direct Correspondence To: Customer Number 34071

Direct Telephone Calls To: Peter Tongat telephone number (650) 903-9200

| hereby declare that all statements made herein of my own knowledge are true and thatall statements made on
information and belief are believed to be true; and further thal these statements were made with the knowledge that
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willful false statements and the like so made are punishable by fine or imprisonment, or both, under section 1001 of
Title 18 of the United States Code, and that such willful false statements may jeopardize the validity of the
application or any patent issuing thereon.

Typewritten Full Name of

 Sole or First Inventor: Citizenship: China

Inventor's signature: Date of Signature: y WAL ‘ ob
Residence: (City) Tai Po, Hong Kong (State/Country)__China

Post Office Address: A. BL 10, 23 Shan Tong Road, TaiPo,Hon: hina

Second Inventor: Peter P. Tong Citizenship: United States

Inventor's signature: Date of Signature:

Residence: (City) Mountain View (State/Country) CA/US

Post Office Address: 1807 Limetree Lane, Mountain View, CA 94040

Third Inventor: C. Douglass Thomas Citizenship: United States

Inventor's signature: Date of Signature:

Residence: (City) Campbell (State/Country) CAIUS

Post Office Address: 1193 Capri Drive, Campbell, CA 95008
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PATENT

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of: CHEUNGetal. Attorney Docket No.: IPVMCP02C1

Application No.: To be assigned Examiner: To be assigned

Filed: Herewith Group: To be assigned

Title: SYSTEMS AND PROCESSES TO
MANAGE MULTIPLE MODES OF

COMMUNICATION

POWER OF ATTORNEYBY ASSIGNEE AND 37 CFR §3.73 STATEMENT

Commissioner for Patents

Washington, D.C. 20231

Sir:

IpVenture,Inc.. is the assignee of the above-referenced patent application by virtue

of an assignment document. The assignment documentis/was recorded:

at Reel 024105, Frame(s) 0774

[xX] on March 18, 2010

LJ submitted concurrently herewith

The assignee represents, pursuant to 37 C.F.R. §3.73(b), that the undersigned is a

representative authorized and empoweredto sign on behalf of the assignee.

Pursuant to 37 C.F.R. §§1.36 and 3.71, the assignee hereby revokes all powers of

attorney previously given and hereby appoints all practitioners who are associated with the

Customer Number 34071 asprincipal attorneys to prosecute this application and transact

all business in the Patent and Trademark Office connected therewith.
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Please send all correspondence forthis application as follows:

Customer Number 34071
IpVenture, Inc,

5150 El. Camino Real
Suite A-22

Los Altos, CA 94022

Assignee ofInterest: IpVenture,Inc.
5150 El Camino Real

Building A, Suite 22
Los Altos, CA 94022

pate_3/v#f[101 6_An
Name: C. Douglass Thomas
Title: Chairman

lpVenture,Inc.
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of: CHEUNGetal. Attorney Docket No.: IPVMCP02C1

Application No.: Unassigned Examiner: Unassigned

Filed: Herewith Group: Unassigned

Title: SYSTEMS AND PROCESSES TO
MANAGE MULTIPLE MODES OF
COMMUNICATION

INFORMATION DISCLOSURE STATEMENT

37 CFR §§1.56 AND 1.97(b)

Commissioner for Patents

P.O. Box 1450

Alexandria, VA 22313-1450

DearSir:

The referenceslisted in the attached PTO Form 1449 may be material to

examination of the above-identified patent application. Applicants submit the list of these

references in compliance with their duty of disclosure pursuant to 37 CFR §§1.56 and 1.97.

The Examineris requested to make these referencesofofficial record in this application.

The above-identified application is a continuation of prior application U.S. Patent

Application No. 11/452,115. This prior application is being relied upon for an earlierfiling

date under 35 U.S.C. § 120. Becausethelisted references were either cited by the PTO,

or submitted to the PTO in the prior application, under 37 CFR § 1.98(d) Applicants submit

that copies need not be provided.

This Information Disclosure Statementis not to be construed as a representation

that a search has been made,that additional information material to the examination ofthis

application does not exist, or that these references indeed constitute prior art.

This Information Disclosure Statementis:(i) filed within three (3) monthsofthefiling

date of the above-referenced application, (ii) believed to be filed before the mailing date of

Appin. No. I Atty. Docket No. IPVMCP02C1
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a first Office Action on the merits, or(iii) believed to be filed before the mailing ofa first

Office Actionafter thefiling of a Request for Continued Examination under §1.114.

Accordingly,it is believed that no fees are due in connection with thefiling of this

Information Disclosure Statement. However,if it is determined that any fees are due, the

Commissioneris hereby authorized to charge such fees to Deposit Account 50-3874

(Order No. IPVMCP02C1),

Respectfully submitted,

f.te
C. Douglass Thomas
Registration No. 32,947

5150 El Camino Real,
Building A, Ste. 22
Los Altos, CA 94022

Appln. No. 2 Atty, Docket No. IPVMCPO02C1
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Indep.ClaimsExtraClaimsFee($)FeePaid($)

4 -3orHP = 1 x 110.00 = 110.00
HP = highest numberof independent claims paid for, if greater than 3.

3. APPLICATION SIZE FEE ;
If the specification and drawings exceed 100 sheets of paper (excluding electronically filed sequence or computer

listings under 37 CFR 1.52(e)), the applicationsize fee due is $270 ($135 for small entity) for each additional 50

sheets or fraction thereof. See 35 U.S.C. b1¢ay XG) and 37 CFR 1.1648).Total SheetsExtraSheets al 50 or ifs] if Foe ($) Fee Paid ($)
21 -100= /50= (round up to awhole number) x =

4. OTHER FEE(S) Foes Pald ($)
Non-English Specification, $130 fee (no smallentity discount)

Other(e.g., late filing surcharge):

eweTeeECeae32,947 Telephone gs0-903-9200
Name (rnp Date Api 6, 2010
This collection of information is required by 37 CFR 1.136. The information is required to obtain or retain a benefit by the public which js to file (and by the
USPTO to process) an application. Confidentiality is govemed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 30 minutes to complete,
ineluding gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending uponthe individual case. Any comments
on the amountof time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent
and Trademark Office, U.S, Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS
ADDRESS. SEND TO: Commissionerfor Patents, P.O. Box 1450, Alexandria, VA 22313-1450.

ff you need assistance in completing the form, call 1-800-PTO-9199 and select option 2.
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Statement By Applicant Filing Date Herewith
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U.S. Patent Documents

    

  

 

  

 
 
 

=FeeInitial class Date

|_|4.|20020067806 A1|Jun-02 |Rodrigquezeta.||||
|sf2|200zm0g4067|Jul.o2 JAugust||||

|_|3]20030041048.A1|Feb-03 |Balasuriya|||||
|__|4.|2003/0103600A1|Jun.03 [Potter||||
|__[5._|_2003/0105854A1|Jun-03 |Thorsteinssoneta.||||
|&|2o0s129968a1|Ju.o3fear|=|||
|«|7._| 2003/0232629A1|Dec.03|Jangeta.||||

||&|2004024882A1|Feb-04|austineta.||||
T—«|9.|20040122979A1|Jun.04 [Kirkland|||
||10.|20040203919|Oct-04_|Rossetal. js
|_|41.|200570037785a1|Feb. 05 |<i]}_2fi_]
|_|12.|200570071253A1|Mar.05|Yang
||13.|20050136955]Jun-05|Mumick et al.
|_|44.|200570191994A1|Sep.05_|
||15.|200870192061a1|Sep.05_|
|_|16.|200570273327A1|Dec.05_|Krishnan
|_|17.|20060288099A1|Dec.06_|Jefferson etal.
||48.|2007/0047522A1|
|9.|5,425,516

5,548,636 Bannister etal.

5,828,731|Oct.98|Szlam etal.

5,930,700| Jul.-99 Pepperetal.

5,970,388|Oct.99|Will

0

2007/0047522 A1 efferson etal.

9

Ea
|25.|6,119,022|Sep.00|Osborn et al.
|26.|-

J

6,327,628 Bt Anuff etal.

27. 6,463,462|Oct-02|Smith etal.
|28.|6,577,859 B1 Zahavi etal

6,636,888 B1|Oct.-03|Bookspanetal.
Date Considered

ajeoO
>oO 3

|20.|
|24.|5,758,079 Ludwig et al.
|22.|
|23.|
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Examiner: Initial citation considered. Draw line through citation if not in conformance and not considered.
Include copy of this form with next communication to applicant.
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7,085,253 B2

7,110,963

7,111,044 B2|Sep.06 |Lee
7,116,976 B2|Oct. 06 Thomasetal.

w

||30.|6665,53481|Dec.03[Conkineta|=||
||3t.|6801,793B1]oct.o4Aamioeta«|S||
||32.|6816,578B1|Nov.04|kredoetal|S||
||33.|6819,757B1|Nov.04|Cooketa|||
||84| 6,978,136B2|Dec.05|Jennigeseta||=|
||85.|7,010,28882]Mar.06|Brownetal|S||
||36.[7.010,33281|Mar.o6[ivineta.S|S||
||37.|7,027,842B2|Apr.06|Zhangeta.|S||
||38.|7,043,261B1|May-o7_|krishnan||
f=“i [i

fl 088, -0 J|
Sj |

=F 16, [Ee|
etl [

=
ie
aati
tI
oes
tl
=

[Robertsetal.|
=
L
—
Ld
=
i

co

Translation

Init. Document No, Date Country Class Yes

WO 01/45343 A2 PCT

Other Documents (Including Author, Title, Date, Pertinent Pages,etc.
“Company Overview", http:/Awww.fastmobile.com/company_overview.html,
downloaded 11/5/2003,p. 1.
“Introducing the Tellme Voice Application Network", Tellme,

products/, downloaded 10/2/2003, page 1.
“jotum History," lotum Corp., htto://iotum.com/simplyrelevant/2006/04/03/iotum-
history/, downloaded May 15, 2006, pages 1-4.
"messaging", Vodafone Group, 2001,
http:www.vodafone.co.nz/business/10.2.3_messaging.jsp, downloaded 10/14/2003,
pages 1-2.

“Microsoft Windows Messenger: Go Beyond Text with Voice & Video Chats", Dell
Inc., http:/Awww.dell.com/us/en/dhs/topics/segtopic_002_xp_im.htm, downloaded
10/2/2003, pages 1-2.

Examiner: Initial citation considered. Draw line throughcitation if not in conformance and not considered.
Include copy ofthis form with next communicationto applicant.
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Application No.: Unassigned 

Information Disclosure Applicant CHEUNGetal.

Statement By Applicant ili Herewith

| Unassigned
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F "Microsoft Windows Messenger: Instantly Communicate with Family and Friends
Messenger", Dell Inc.,
http:/Avww.dell.com/us/en/dhs/topics/segtopic_001_xp_im.htm, downloaded
10/2/2003, pages 1-3.
“Our Solution," lotum Corp., http:/Awww.iotum.com/our_solution.php, downloaded
May 15, 2006, pages 1-2.
"Short Message Service/Interactive Voice Response (SMS/IVR), Lucent
Technologies, 2003, pages 1-2.
"text messaging", Vodafone Group, 2001, Vodafone - Services, "All about text
messaging”, http:/Awww.vodafone.co.nz/services/07.a.1_two_way_messaging.|sp
?hd=4yourbusiness&..., downloaded 10/14/2003,
"Webring relevance to communications,” Cnet News, Ina Fried, July 21, 2005,
pages 1-2.

Appenzeller, et al., “The Mobile People Architecture", Technical Report: CSL-TR-
00000, Computer Systems Laboratory, Departments of Electrical Engineering and
Computer Science, Stanford University, January 1999,
BlackBerry, "Voice and SMS",
http:/Avww.blackberry.com/products/service/voices_sms,shtml?DCPID=hmsvoice
downloaded 10/2/2003, page.

Calsyn, Martin and Desseault, Lisa, "Presence Information Protocol Requirements,"
Internet Draft, February 9, 1998, pages 1-27.

Emergin Inc., “Emergin WirelessOffice 5.0",
http:/www.emergin.com/?source=overture, downloaded 10/2/2003,
fastmobile Inc., "Dialog GSM launches Push ‘n’ Talk walkie talkie service Push to
Talk over Cellular Now in Sri Lanka Dialog GSM Pioneers Latest GSM
Advancement", Press Release, Decem ber 1, 2004, pages 1-2.
fastmobile, "fastmobile's fastchat'" Instant Communications Application is Coming to
Thousands of Mobile Phone Retail Stores Nationwide", fastmobile Press Release,
September 15, 2003, pages 1-3.
IMBOT,Press Release, “IMBOToffers new Text 2 Voice Service Text 2 Voice
service enables wireless customers to send voice messages from 2-Way devices",
October 29, 2001, pages 1-2.

Internet Traveler, "Welcometo the Inter.Net Communicator Tour!",
http:/Avww.inter.net/traveler/tour/communicator_messaging.php, downloaded
10/14/2003, p. 1.

J. Rosenberg, H. Schulzrinne, Internet Draft, “SIP For Presence,"
http:/Avww.alternic.org/drafts/drafts-r-s/draft-rosenberg=sip-pip-00.txt, November13,
1998, Bell Laboratories, Columbia, pages 1-31.
Joseph, Anthony D.et al., "The Case for Services over Cascaded Networks", EECS
Department, CS Division, University of California, Berkeley,
http://iceberg.cs.berkeley.edu/, International Conference on Wireless and Mobile
Multimedia 1998, pages 1-9.

FY MobileShop, "SMS - also know as text messaging

Examiner: Initial citation considered. Draw line throughcitation if not in conformance and not considered.
Include copy of this form with next communication to applicant.
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Application No.: Unassigned

Applicant CHEUNGetal.

http:/Avwww.mobileshop.org/howitworks.sms.htm, downloaded October 14, 2003,
pages 1-2.

Schulzrinne, H. et al., RPID: Rich Presence Extensions to the Presence Information
Data Format(PIDF), draft-ietf=simple-rpid-06.txt, June 2, 2005,
http://www‘.ietf.org/mail-archive/web/simple/curren/msg05398.html, downloaded
November 15, 2006, pages 1-35.
Schulzrinne, H. et al., RPID: Rich Presence Extensions to the Presence Information
Data Format (PIDF), draft-ietf-simple-rpid-10.txt, December 20, 2005, pag
Schulzrinne, H. et al., RPID: Rich Presence Extensions to the Presence Information
Data Format (PIDF), draft-ietf-simple-rpid-10.txt, December 4, 2005, pages 1-35.
Sonim Technologies,Inc., "Integrated voice and text messanging over GPRS
showcasedjointly by Sonim, Symbian and TexasInstruments”, Sonim Press
Release, December 2, 2002, pages 1-2.

Symbian Ltd., "Symbian OS Version 7.0: Functional description”, Revision 1.5,
February 2003, pages 1-24.

  
 
 

 
 

Information Disclosure

Statement By Applicant

 

  (Use Several Sheets if Necessary)

AB|Symbian Ltd., "Technology: Creating Symbian OS phones",
http:/Awww.symbian.com/technology/create-symb-OS-phones.html, downloaded
11/5/2003, page 1-8.
Symbian Ltd., "Technology: Whyis a different operating system needed”,
http/www.symbian.com/technology/why-diff-os.html, downloaded 11/5/2003, pages

Verizon Wireless, "TXT messaging",
http:/Avww.vtext.com/customer_site/jsp/messaging_lo.jsp, downloaded 10/2/2003,
page 1.

W3C, "Voice Extensible Markup Language (VoiceXML) Version 2.0, W3C

www.w3.org, February20, 2003.
Yahoo! Messenger, "Yahoo!MessengerTalk for Free!",
http://messenger.yahoo.com/messenger/help/voicechat.html, downloaded 10/2/2003,

 
Examiner:Initial citation considered. Draw line throughcitation if not in conformance and not considered.
Include copy of this form with next communication to applicant.
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PATENT APPLICATION SERIAL NO,

U.S. DEPARTMENT OF COMMERCE

PATENT AND TRADEMARK OFFICE

FEE RECORD SHEET

04/16/2010 HDESTAL 00000038 12798995

O1 FC:2011 165.00 OP
O2 FCs2i11 270.00 OP
O3 FCs2311 110.00 OP
04 FC:2201 110.00 OP

PTO-1556

(5/87)

“U.S, Government Printing Office: 2002- 489-267/69033
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PTO/SB/06 (12-04)
Filing Date: 041410 Approvedfor use through 7/31/2006. OMB 0651-0032

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number.

PATENT APPLICATION FEE DETERMINATION RECORD
12/798995

APPLICATION AS FILED — PART| OTHER THAN
(Column 1 (Column 2) SMALL ENTITY SMALL ENTITY

NUMBERFILED NUMBER EXTRA

    
  RATE (5) FEE(S)

BASIC FEE
(37 CFR 1.16(a), (b), or (c))

   
 
 

SEARCH FEE

fromiene|
TOTAL CLAIMS

19minus.20=INDEPENDENT CLAIMS

(7 GFR 1.16(n))|4ial,
Hf the specification and drawings exceed 100
sheets of paper, the application size fee due |e
$270 ($135 for small entity) for each additional

x 220 =
 
 

   
APPLICATION SIZE
FEE
(37 CFR 1,16(s)) 

 

 

50 sheets or fraction thereof, Sea 35 U.S.C.
41(8)(1})(G) and 37 CFR 1.16(s), 

MULTIPLE DEPENDENT CLAIM PRESENT(37 GFR 1.16(j)) 
TOTAL

 
* if the difference in column1is less (han zero, enter "0" in column 2.

APPLICATION AS AMENDED — PARTII OTHER THAN

(Column 1 (Column2' (Column 3) SMALL ENTITY OR SMALL ENTITY
CLAIMS HIGHEST

REMAINING
AFTER

AMENDMENT
< NUMBER PRESENT ADDLbe
=

= Total
O [LS CER 1180)zw

<

  

  ADDI
RATE(S) TIONAL

FEE ($}  
 

EXTRA TIONALFEE ($)

Independent

ss [37 CFR 1 16(h)
Application Size Fee (37 CFR 1.16(s))
FIRST PRESENTATION OF MULTIPLE DEPENDENTCLAIM (37 CFR 1,16())
 
 

TOTAL
ADD'T FEE 

(Column 1) (Column 2) (Column 3) OR

  
    

 
TOTAL

ADD'T FEE OR ADDT FEE

HIGHEST ann
a ent peebeaeaty RATE(5) TIONAL RATE (8) TIONAL

AFTE FEE(8) FEE ($)Ee PAID FOR

= otal OR5 137 cr 1.16q)

&|Independent
=|(37 cFR 1.160) OR

<|Appiication Size Fee (37 CFR 1.16(s)) eel|——_-_——.i—__—7
FIRST PRESENTATION OF MULTIPLE DEPENDENTCLAIM (37 CFR 1.16())|NA OR <—=——§

  " Ifthe entry in column 1 Is less than the entry in column2, write *0° in column 3.
“if the “Highest Number Previously Paid For" |N THIS SPACEis less than 20, enter “20”.

“= ifthe “Highest Number Previously Paid For IN THIS SPACEis less than 3, enter “3°.
The “Highest Number Previously Paid Far” (Total or Independent) is the highest number found in the appropriate box in column 4.

This collection of information is required by 37 CFR 1.16. The information is required to obtain or retain a benefit by the public which is to file (and by the
USPTOto process) an application. Confidentiality is governed by 35 U.S.C, 122 and 37 CFR 1.14. This collection is estimated to take 12 minutes to complete,
including gathering, preparing, and submitting the completed application form to the USPTO. Timewill vary depending upon the individual case. Any comments
on the amountof time you require to complete this form and/or suggestionsfor reducing this burden, should be sent to the Chief Information Officer, U.S. Patent
and Trademark Office, U.S, Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450, DO NOT SEND FEES OR COMPLETED FORMSTO THIS
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA22313-1450.

  
  
   

(fyou need assistance in completing tha form, call 1-800-PTO-9799 and select option 2.
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Untrep Strares Parent AND TRADEMARK OFFIGE UNTTED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
A “GMMISSIONER. 2. PATENTSPC By Ma

Alexia, Vina12319-1450)OW ESSAYBIT
APPLICATION GRP-ART

NUMBER Flew DATE (NIT FIL ren RECD ArrY.DOCKEENO TOT CLAIMS§IND CLAMS

  
 

12/798,995 04/14/2010 2617 655 [PVMCP02C1 19 4

CONFIRMATION NO. 3193

34071 FILING RECEIPT

IPVENTURE, INC.

éi50ELCAMINO REAL {N00M0W000LEll
LOS ALTOS,CA 94022

Date Mailed: 05/04/2010

Receipt is acknowledgedof this non-provisional patent application. The applicationwill be taken up for examination
in due course. Applicant will be notified as to the results of the examination. Any correspondence concerning the
application must include the following identification information: the U.S. APPLICATION NUMBER, FILING DATE,
NAME OF APPLICANT, and TITLE OF INVENTION. Fees transmitted by check or draft are subject to collection.
Please verify the accuracy of the data presented onthis receipt. If an error is noted onthis Filing Receipt, please
submit a written requestfor a Filing Receipt Correction. Please provide a copyofthis Filing Receipt with the
changesnoted thereon. If you received a "Notice to File Missing Parts" for this application, please submit
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processesthe reply
to the Notice, the USPTOwill generate another Filing Receipt incorporating the requested corrections

Applicant(s)
Kwok Wai Cheung, Tai Po, CHINA;
Peter P. Tong, Mountain View, CA;
C. Douglass Thomas, Campbell, CA;

Powerof Attorney: The patent practitioners associated with Customer Number 34071
 

Domestic Priority data as claimed by applicant
This application is a CON of 11/452,115 06/12/2006
whichis a CIP of 11/006,343 12/07/2004 PAT 7,116,976
which claims benefit of 60/527,565 12/08/2003
and said 11/452,115 06/12/2006
claims benefit of 60/689,686 06/10/2005

Foreign Applications

If Required, Foreign Filing License Granted: 04/30/2010

The country code and numberof yourpriority application, to be usedforfiling abroad under the Paris Convention,
is US 12/798,995

Projected Publication Date: 08/12/2010

Non-Publication Request: No

Early Publication Request: No
** SMALL ENTITY **

page | of 3
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Title

Systems and processes to manage multiples modes of communication

Preliminary Class

455

PROTECTING YOUR INVENTION OUTSIDE THE UNITED STATES

Since the rights granted by a U.S. patent extend only throughout the territory of the United States and have no
effect in a foreign country, an inventor who wishes patent protection in another country must apply for a patent
in a specific country or in regional patent offices. Applicants may wish to consider the filing of an international
application under the Patent Cooperation Treaty (PCT). An international (PCT) application generally has the same
effect as a regular national patent application in each PCT-membercountry. The PCT process simplifies the filing
of patent applications on the same invention in membercountries, but does not result ina grant of "an international
patent" and doesnot eliminate the needof applicants to file additional documents and fees in countries where patent
protection is desired.

Almost every country has its own patent law, and a person desiring a patent in a particular country must make an
application for patent in that country in accordancewithits particular laws. Since the laws of many countries differ
in various respects from the patent law of the United States, applicants are advised to seek guidance from specific
foreign countries to ensure that patentrights are not lost prematurely.

Applicants also are advisedthatin the case of inventions madein the United States, the Director of the USPTO must
issue a license before applicants can apply for a patent in a foreign country, The filing of a U.S. patent application
serves as a requestfor a foreign filing license. The application's filing receipt contains further information and
guidance asto the status of applicant's licenseforforeignfiling.

Applicants may wish to consult the USPTO booklet, "General Information Concerning Patents" (specifically, the
section entitled "Treaties and Foreign Patents") for more information on timeframes and deadlinesforfiling foreign
patent applications. The guide is available either by contacting the USPTO Contact Center at 800-786-9199, orit
can be viewed on the USPTO website at http://www.uspto.gov/web/offices/pac/doc/general/index.htm|.

For information on preventing theft of your intellectual property (patents, trademarks and copyrights), you may wish
to consult the U.S. Government website, http:/Awww.stopfakes.gov. Part of a Department of Commerceinitiative,
this website includes self-help "toolkits" giving innovators guidance on howto protectintellectual property in specific
countries such as China, Korea and Mexico. For questions regarding patent enforcement issues, applicants may
call the U.S. Governmenthotline at 1-866-999-HALT (1-866-999-4158).

LICENSE FOR FOREIGN FILING UNDER

Title 35, United States Code, Section 184

Title 37, Code of Federal Regulations, 5.11 & 5.15

GRANTED

The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING
LICENSE GRANTED"followed by a date appears on this form. Suchlicenses are issued in all applications where
the conditions for issuanceof a license have been met, regardless of whether or not a license may be required as

page 2 of 3
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set forth in 37 CFR 5.15. The scope andlimitations of this license are set forth in 37 CFR 5.15(a) unless an earlier
license has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification. The
date indicated ts the effective date of the license, unless an earlier license of similar scope has been granted under
37 GFR 5.13 or 5.14.

This license is to be retained by the licensee and may be usedat any time on orafter the effective date thereof unless
itis revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 1.53(d). This
license is not retroactive.

The grant of a license does notin any way lessen the responsibility of a licensee for the security of the subject matter
as imposed by any Government contract or the provisions of existing laws relating to espionage and the national
security or the export of technical data. Licensees should apprise themselvesof current regulations especially with
respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, Department of
State (with respect to Arms, Munitions and Implements of War (22 CFR 121-128)); the Bureau of Industry and
Security, Department of Commerce (15 CFR parts 730-774); the Office of Foreign AssetsContro!, Departmentof
Treasury (31 CFR Parts 500+) and the Department of Energy.

NOT GRANTED

No license under 35 U.S.C. 184 has been granted atthis time, if the phrase "IF REQUIRED, FOREIGN FILING
LICENSE GRANTED" DOES NOTappearonthis form, Applicant maystill petition for a license under 37 CFR 5.12,
if a license is desired before the expiration of 6 monthsfrom thefiling date of the application. If 6 months has lapsed
from thefiling date of this application and the licensee has not received any indication of a secrecy order under 35
U.S.C_ 181, the licensee mayforeignfile the application pursuant to 37 CFR 5.15(b),

page 3 of 3
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Untrep Stares Parent AND TRADEMARK OFFICE UNTTED STATES DEPARTMENT OF COMMERCE
United States Potent and Trademark Office

Avdilbgsse COMMESIOAER RoR PATENTS 
Alexandra, Vinmud 12315-1450)aww SSTpry

  APPLICATION NUMBER FILING OR 371(C) DATE FIRST NAMED APPLICANT ATTY. DOCKET NO/TITLE

12/798,995 04/14/2010 Kwok Wai Cheung IPVMCP02C1
CONFIRMATION NO. 3193

34071 POA ACCEPTANCE LETTER

5150ELCAMINO REAL CNLONN
SUITE A-22

LOS ALTOS, CA 94022

Date Mailed: 05/04/2010

NOTICE OF ACCEPTANCEOF POWER OF ATTORNEY

This is in response to the Powerof Attorneyfiled 04/14/2010.

The Powerof Attorney in this application is accepted. Correspondencein this application will be mailed to the
above address as provided by 37 CFR 1.33.

/jchery/

 

Office of Data Management, Application Assistance Unit (571) 272-4000, or (571) 272-4200, or 1-888-786-0101
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Jul 21 2010 5:36PM IP VENTURE 650-903-9800 p.l

RECEIVED
CENTRAL FAX CENTER

JUL 21 2010

TO: FROM:

Commissionerfor Patents, C. Douglass Thomas
Mail Stop: Ph: 650-903-8200,

Fax: 650-903-9500

COMPANY: DATE:

United States Patent Office 7/21/2010

FAX NUMBER: NO. OF PAGES (INCLUDING COVER):
571-273-8300 5

PHONE NUMBER: SENDER’S REFERENCE NUMBER:
IPVMCP02C1

RE: RECIPIENT'S REFERENCE NUMEGER:

12/798,995

NOTES/COMMENTS:

Transmitted herewith are the following documents for entry into the above-noted
file:

Request for Corrected Filing Receipt 1 page

Copyof Original Filing Receipt 3 pages

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS PRIVILEGED AND CONFIDENTIAL
AND IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL NAMED ABOVE AND OTHERS WHO HAVE
BEEN SPECIFICALLY AUTHORIZED TO RECEIVE SUCH. IF THE RECIPIENT I$ NOT THE INTENDED
RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPYING OF
THIS COMMUNICATIONIS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION
IN ERROR, OR IP ANY PROBLEMS OCCUR WITH TRANSMISSION, PLEASE IMMEDIATELY NOTIFY US
BY TELEPHONE AT (650)903-9200. THANK YOU.

PAGE 1/5* RCVDAT 7/24/2010 8:42:10 PIM [Eastern Daylight Time] * SVR'USPTO-EFXRF-6/34 * DNIS:2738300 * C§1D:650 $03 9800 * DURATION (mm-ss):01-00
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~_% rate RECEIVED
Jul 21 2010 5:36PM 1p vENTURECENTRALFAX CENTER S50-903-s800 p-2

JUL 21 2010
 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
 

In re application of; CHEUNGetal. Attorney Docket No.: IPVMCP02C1

Application No.: 12/798,895 Examiner, Unassigned

Filed: April 14, 2010 Group: 2617

Title; SYSTEMS AND PROCESSES TO MANAGE
MULTIPLE MODES OF COMMUNICATION 

CERTIFICATEOFFACSIMILE
I héreby certify thar this correspondence Is belng transmitted by facaimile to: Comemiasfoner for Patents, P.O, Box 1450, Alexandria, VA
22313-1440 on J 1, 2010.ne

Signed: AE Printed Name: Petricia Tate

REQUEST FOR CORRECTEDFILING RECEIPT

Commissioner for Patents
P.O, Box 1450

Alexandria, VA 22313-1450

Sir:

Enclosed is a copy of the Filing Receipt for the above-identified patent application.

Please reprint the Filing Receipt as follows and mail the corrected copy to the undersigned,

Changethe Title:

"Systems and processes to manage multiples modes of communication"

to - Systems and processes to manage multiple modes of communication—.

Since this isaPatent Office typographical error, no fee should be due. However,

the Commissioneris authorized to charge anyfees that may be due to Deposit Account
50-3874 (Order No. IPVMCP02C 1),

Respectfully submitted,

ai
C. Douglass Thomas
Registration No. 32,847

5150 El Camino Real
Bullding A, Suita 22
Los Altos, CA $4022

Appin, No.=12/°798,995 ! Any. Docket No, IPVMCPO2CI
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CENTHALAXCENTER
JUL 2 1 2010

S\ Unrrep StaTes Parent AND TRADEMARK OFFICE

ess, a
BTATES TMENT OF e

States Patent aed Tredenark Office

COMMSELONER FOR PATENTS
Alaxantls, Vigdale 17561499

 
 
34071
IPVENTURE,INC,
5150 EL CAMINO REAL
SUITE A-22
LOS ALTOS, CA 84022

 
Date Mailed: 05/04/2010

Recelpt is acknowledged ofthis non-provisional patent application. The application will ba taken up for axamination
in due course, Applicant will be notified as to the results of the axamination. Any correspondence conceming the
appilcation must include the following Identification Information: the U.S. APPLICATION NUMBER, FILING DATE,
NAME OF APPLICANT, and TITLE OF INVENTION.Fees transmitted by check or draft are subject to collection.
Please verify the accuracy of the data presented on this receipt. if an error Is noted on thie Filing Recalpt, please
submit a written requestfora Filing Receipt Correction. Please provide a copy of this Filing Recespt with the
changes noted tharson.If you recelved a "Notice to File Missing Parte" for this application, please submit
any correctionsto this Filing Recelpt with your reply to the Notice. When the USPTO processesthe reply
to the Notice, the USPTOwill generate another Filing Recelpt incorporating the requested corractions
Applicant(s)

Kwok Wal Cheung, Tal Po, CHINA;
Peter P. Tong, Mountain View, CA;
C. Douglass Thomas, Campbell, CA;

Power of Attorney: The patant practitioners associated with Customer Number 84071
Domestic Priority data as claimed by applicant

This application Is a CON of 11/452,115 06/12/2006 ”
which Is a CIP of 11/006,343 12/07/2004 PAT 7,116,976
which claims benefit of 80/627,565 12/08/2003 —
and sald 11/452,115 06/12/2006

claimsbenefit of 60/G89,68606/10/2005
Foreign App!lications |

If Required, Foreign Filing Licenaa Granted: 04/30/2010

The country code and number of yourpriority application, to be usedforfiling abroad under the Pars Convention,
is US 12/798,995

Projected Publication Date: 08/12/2010

Non-Publication Request: No

Early Publication Request: No
** SMALL ENTITY **
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Titie moiri ple
Systems and processas to manage mulliplas\modes of communication

Preliminary Class

456

PROTECTING YOUR INVENTION OUTSIDE THE UNITED STATES

Since the rights granted by a U.S. patent extand only throughoutthe territory of the United States and have no
effect Ins foreign country, an inventor who wishes patent protection in another country must apply for a patent
In 8 specific country or In regional patent offices. Applicants may wish to consider the filing of an Intemational
application under the Patent Cooperation Treaty (PCT). An International (PCT) application generally has the same
effect as a regular national patentapplicationIn each PCT-membercountry. The PCT process simplifies the filing
of patent applications on thasameinventioninMaliibardaunttesHutddedWetresUlbinagreantetanimernational
patent" and dogs not éliminate the need ofapplicants to filo additional documents and feea in countrias where patent
protection Is desired.

Almost every country hag Its own patent law, and a person desiring @ patent in a particular country must make an
application for patent in that country In aocordance with ite particular laws. Since the laws of many countries differ
in various respecte from the patent law of the United States, applicants are advised to seek guidance fram specific
forelgn countries to ensure that patent rights are not lost prematurely.

Applicants siso are advised that In the case ofinventions madeIn the United States, the Director ofthe USPTO must
Issue a licanse before applicants can apply for a patent in a foreign country. Thefiling of a U.S, patent application
serves as @ request for eB foreign filing license. The appiication’s filing recelpt contains further information and
guidance as to the status of applicant's license for foreignfiling.

Applicants may wish to consult the USPTO booklet, “General Information Conceming Patents" (apecifically, the
section entiled “Treaties and Foreign Patents") for more information on timeframes and deadlines for filing foralgn
patent applications. The guide ts available either by contacting the USPTO Contact Center at 600-786-9199, or it
can-be viewed on the USPTO website at http://www.uspto.govAveb/olficsa/pac/doc/general/iIndex.html,

Foreeeon praventing theft of yourIntellectual property (patents, trademarks and copyrights), you rayeyto consult the U.S. Goverment website, hitpy/wew.stonfakas. coy, Part of8Denariment of Commerce initiative,this abateWelliescontroDoUenRtEaCah Hover Buus Hee Sy apretBe Galewudelproperydnepaciic
counties such as China, Korea and Mexico. For questions regarding patent enforcementissues, applicants may
call the U.S, Govammednt hotline at 1-666-998-HALT (1-866-899-4158). :

  

LICENSE FOR FOREIGN FILING UNDER

Title 35, United States Code,Section 184

Title 37, Code of Federal Regulations, 5.11 & 5.15

GRANTED

The applicant has been granted a licanse under 35 U.S.C. 184, if the phrase “IF REQUIRED, FOREIGN FILING
LICENSE GRANTED"followed by a date appears on this form. Such Ilcanses ere lssued In all applicationa where
the conditions for iasuance of a licansa have been mat, regardiass of wheatheror not a [lcense may be required as

page zot3
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getforth In 37 CFR 5.15. The scope and limitations ofthis llcanse are setforth In 37 CFR §.15(a) untegs an sariler
licenge has been issued under 37 CFR 5.15(b). The licanse is subject to revocation upon written notification. The
date indicated Is the effective date of the license, unless an earlier licanze of simfar scope has been granted under
37 CFR 5.13 or 6.14.

This license!s to be ratalned by the licansee and may be used at any time on orafter the affective date thereof unless
it Is revoked. Thislicense is automatically transferred to any related applications(s) filed under 37 CFR 1.63(d). This
license ia not retroactive.

The grant of a license does not in any way lessen the responsibility ofa licenses for the security of the subject mattar
as Imposed by any Governmentcontract or the provisions of existing laws relating to espionage and the nations!
seourlty or the export of technical data. Licensees should apprice themeelves of current regulations especially with
respect to certain countries, of other agencies, particularly the Officeof DefenseTrade Controls, DepartmentofState (with respect to ArniscMiunitions-and GAMORBASS rNeReeRAab4CyS8)).WhaeidredWARaUeDyetd:
Security, Department of Commerce (16 CFR parts 730-774); the Office of Foreign AsseteControl, Department of
Treasury (31 CFRParts 600+) and the Department of Energy.

NOTGRANTED

No licanee under 35 U.S.C. 184 has been granted atthie time, if the phrase “IF REQUIRED, FOREIGN FILING
LICENSE GRANTED’ DOES NOT appearonthis form. Applicant may sitll petition for a license under 37 CFR 5.12,
Hf 8 {icanse Is dasired before the expiration of6 monthsfrom thefillng date of the application. If 6 months has lapsed
from thefiling date of this application and the licensee has not recelved any indication of a secrecy order under 36
U.S.C. 181, the licansea may foreign file the application pursuant to 37 CFR 5.15(b).
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Untrep Strares Parent AND TRADEMARK OFFIGE UNTTED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
A “GMMISSIONER. 2. PATENTSPC By Ma

Alexia, Vina12319-1450)OW ESSAYBIT
  
 

APPLICATION GRPART
NUMBER 37011 DATE uNIT FILTER RECD ATTY. DOCKELNO POT CLAIMS

12/798,995 04/14/2010 2617 655 [PVMCP02C1 4

CONFIRMATION NO. 3193

34071 CORRECTEDFILING RECEIPT

IPVENTURE, INC.

51501CAMINO REAL MLNTA
LOS ALTOS, CA 94022

Date Mailed: 08/02/2010

Receipt is acknowledgedof this non-provisional patent application. The applicationwill be taken up for examination
in due course. Applicant will be notified as to the results of the examination. Any correspondence concerning the
application must include the following identification information: the U.S. APPLICATION NUMBER, FILING DATE,
NAME OF APPLICANT, and TITLE OF INVENTION. Fees transmitted by check or draft are subject to collection.
Please verify the accuracy of the data presented onthis receipt. If an error is noted onthis Filing Receipt, please
submit a written requestfor a Filing Receipt Correction. Please provide a copyofthis Filing Receipt with the
changesnoted thereon. If you received a "Notice to File Missing Parts" for this application, please submit
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processesthe reply
to the Notice, the USPTOwill generate another Filing Receipt incorporating the requested corrections

Applicant(s)
Kwok Wai Cheung, Tai Po, CHINA;
Peter P. Tong, Mountain View, CA;
C. Douglass Thomas, Campbell, CA;

Powerof Attorney: The patent practitioners associated with Customer Number 34071
 

Domestic Priority data as claimed by applicant
This application is a CON of 11/452,115 06/12/2006 PAT 7,729,688
whichis a CIP of 11/006,343 12/07/2004 PAT 7,116,976
which claims benefit of 60/527,565 12/08/2003
and said 11/452,115 06/12/2006
claims benefit of 60/689,686 06/10/2005

Foreign Applications

If Required, Foreign Filing License Granted: 04/30/2010

The country code and numberof yourpriority application, to be usedforfiling abroad under the Paris Convention,
is US 12/798,995

Projected Publication Date: 08/12/2010

Non-Publication Request: No

Early Publication Request: No
** SMALL ENTITY **
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Title

Systems and processes to manage multiple modes of communication

Preliminary Class

455

PROTECTING YOUR INVENTION OUTSIDE THE UNITED STATES

Since the rights granted by a U.S. patent extend only throughout the territory of the United States and have no
effect in a foreign country, an inventor who wishes patent protection in another country must apply for a patent
in a specific country or in regional patent offices. Applicants may wish to consider the filing of an international
application under the Patent Cooperation Treaty (PCT). An international (PCT) application generally has the same
effect as a regular national patent application in each PCT-membercountry. The PCT process simplifies the filing
of patent applications on the same invention in membercountries, but does not result ina grant of "an international
patent" and doesnot eliminate the needof applicants to file additional documents and fees in countries where patent
protection is desired.

Almost every country has its own patent law, and a person desiring a patent in a particular country must make an
application for patent in that country in accordancewithits particular laws. Since the laws of many countries differ
in various respects from the patent law of the United States, applicants are advised to seek guidance from specific
foreign countries to ensure that patentrights are not lost prematurely.

Applicants also are advisedthatin the case of inventions madein the United States, the Director of the USPTO must
issue a license before applicants can apply for a patent in a foreign country, The filing of a U.S. patent application
serves as a requestfor a foreign filing license. The application's filing receipt contains further information and
guidance asto the status of applicant's licenseforforeignfiling.

Applicants may wish to consult the USPTO booklet, "General Information Concerning Patents" (specifically, the
section entitled "Treaties and Foreign Patents") for more information on timeframes and deadlinesforfiling foreign
patent applications. The guide is available either by contacting the USPTO Contact Center at 800-786-9199, orit
can be viewed on the USPTO website at http://www.uspto.gov/web/offices/pac/doc/general/index.htm|.

For information on preventing theft of your intellectual property (patents, trademarks and copyrights), you may wish
to consult the U.S. Government website, http:/Awww.stopfakes.gov. Part of a Department of Commerceinitiative,
this website includes self-help "toolkits" giving innovators guidance on howto protectintellectual property in specific
countries such as China, Korea and Mexico. For questions regarding patent enforcement issues, applicants may
call the U.S. Governmenthotline at 1-866-999-HALT (1-866-999-4158).

LICENSE FOR FOREIGN FILING UNDER

Title 35, United States Code, Section 184

Title 37, Code of Federal Regulations, 5.11 & 5.15

GRANTED

The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING
LICENSE GRANTED"followed by a date appears on this form. Suchlicenses are issued in all applications where
the conditions for issuanceof a license have been met, regardless of whether or not a license may be required as
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set forth in 37 CFR 5.15. The scope andlimitations of this license are set forth in 37 CFR 5.15(a) unless an earlier
license has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification. The
date indicated ts the effective date of the license, unless an earlier license of similar scope has been granted under
37 GFR 5.13 or 5.14.

This license is to be retained by the licensee and may be usedat any time on orafter the effective date thereof unless
itis revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 1.53(d). This
license is not retroactive.

The grant of a license does notin any way lessen the responsibility of a licensee for the security of the subject matter
as imposed by any Government contract or the provisions of existing laws relating to espionage and the national
security or the export of technical data. Licensees should apprise themselvesof current regulations especially with
respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, Department of
State (with respect to Arms, Munitions and Implements of War (22 CFR 121-128)); the Bureau of Industry and
Security, Department of Commerce (15 CFR parts 730-774); the Office of Foreign AssetsContro!, Departmentof
Treasury (31 CFR Parts 500+) and the Department of Energy.

NOT GRANTED

No license under 35 U.S.C. 184 has been granted atthis time, if the phrase "IF REQUIRED, FOREIGN FILING
LICENSE GRANTED" DOES NOTappearonthis form, Applicant maystill petition for a license under 37 CFR 5.12,
if a license is desired before the expiration of 6 monthsfrom thefiling date of the application. If 6 months has lapsed
from thefiling date of this application and the licensee has not received any indication of a secrecy order under 35
U.S.C_ 181, the licensee mayforeignfile the application pursuant to 37 CFR 5.15(b),
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Untrep Stares Parent AND TRADEMARK OFFICE UNTTED STATES DEPARTMENT OF COMMERCE
United States Potent and Trademark Office

Avdilbgsse COMMESIOAER RoR PATENTS 
 

 

Alexandra, Vinmud 12315-1450)
ELSNIN BN

APPLICATION NUMBER FILING OR 371(C) DATE FIRST NAMED APPLICANT ATTY. DOCKET NO/TITLE

12/798,995 04/14/2010 Kwok Wai Cheung IPVMCP02C1
CONFIRMATION NO. 3193

34071 PUBLICATION NOTICE

IPVENTURE, INC.

5i!50ELCAMINO REAL M000QWQ0I.0I
LOS ALTOS,CA 94022

Title:Systems and processes to manage multiple modes of communication

Publication No.US-2010-0205272-A1
Publication Date:08/12/2010

NOTICE OF PUBLICATION OF APPLICATION

The above-identified application will be electronically published as a patent application publication pursuant to 37
CFR 1.211, et seq. The patent application publication number and publication date are set forth above.

The publication may be accessed through the USPTO's publically available Searchable Databasesvia the
Internet at www.uspto.gov. The direct link to access the publication is currently http://www.uspto.gov/pattt/.

The publication process established by the Office does not provide for mailing a copy of the publication to
applicant. A copy of the publication may be obtained from the Office upon paymentof the appropriate fee set forth
in 37 GFR 1.19(a)(1). Orders for copies of patent application publications are handled by the USPTO's Office of
Public Records. The Office of Public Records can be reached by telephone at (703) 308-9726 or (800) 972-6382,
by facsimile at (703) 305-8759, by mail addressedto the United States Patent and Trademark Office, Office of
Public Records, Alexandria, VA 22313-1450 orvia the Internet.

In addition, information on the status of the application, including the mailing date of Office actions and the
dates of receipt of correspondencefiled in the Office, may also be accessed via the Internet through the Patent
Electronic Business Genter at www.uspto.gov using the public side of the Patent Application Information and
Retrieval (PAIR) system. The directlink to access this status information is currently http://pair.uspto.gov/. Prior to
publication, such status information is confidential and may only be obtained by applicant using the private side of
PAIR.

Further assistance in electronically accessing the publication, or about PAIR, is available by calling the Patent
Electronic Business Genter at 1-866-217-9197.

 

Office of Data Managment, Application Assistance Unit (571). 272-4000, or (571) 272-4200, or 1-888-786-0101
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ECEIVEUCENTRALFAX CENTER
Oct O06 2010 4:38PM IP VENTURE OCcT 0.6 2000 650-903-9800

 
 
 

Form 1449 (Modified)
Application No.: 12/798,095

 
 

 

Information Disclosure

Statement By Applicant

(Use Several Sheets if Necessary) 
U.S. Patent Documents

Forelgn Documents

Other Documents (Including Author, Title, Date, Pertinent Pages, etc.

Applicant

Filing Date

[Group—s*(StF
PTCdPagetofi

Examiner Patent No. Date Patentee Class|Sub- Filling
Initlal class Date

TdT|C8788,786]Sep.-04[Logan|CT
|_|2|_7,376,434|May-08|Thomasetal.[|||_|

F_|3.|__7,403,972[Jul.-08[tauetalos|=|
PpaiSs
PfneI
feA
edoe=
[RSeSdS
peafaiths
aeyf

Translatio

Subclass

ai
J

 
 
 

   
 

 

Examiner Date Considered A

Examiner: Initial citation considered. Draw line through citation ifnot in conformance and not
considered. Include copy of this form with next communication to applicant,

PAGE 414* RCVD AT 10/6/2010 7:46:45 PM (Eastern Daylight Time] * SVR:USPTO-EFXRF-5/7 * DNIS:2738300 * CSID:650 909 9800" DURATION {mm-ss):00-44

Epic Games Ex. 1030
Page 56



Epic Games Ex. 1030 
Page 57 

Oct OG 2010 4:33PM IP VENTURE 650-903-3800 |

ry RCENTRALFAXEoyTER
OCT 0.6 200

FAX
 
TO: FROM:

Commissionerfor Patents, C. Douglass Thomas
Mail Stop: Ph; 650-803-9200,

Fax: 650-903-9800

COMPANY: DATE:
United States Patent Office 10/6/2010

FAX NUMBER: NO. OF PAGES (INCLUDING COVER):
571-273-8300 4

PHONE NUMBER: SENDER'S REFERENCE NUMBER:
IPVMCP02C1

RE: RECIPIENT’S REFERENCE NUMBER:
12/798,995

NOTES/COMMENTS:

Transmitted herewith are the following documents for entry into the above-noted
file:

information Disclosure Statement 2 pages

PTO-Form 1449 ' 1 page

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE 19 PRIVILEGED AND CONFIDENTIAL
AND IS INTBNDED ONLY FOR THE USE OF THE INDIVIDUAL NAMED ABOVE AND OTHERS WHO HAVE
BEEN SPECIFICALLY AUTHORIZED TO RECEIVE SUCH. IF THE RECIPIENT IS NOT THE INTENDED
RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPYING OP
THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION
IN ERROR, OR IF ANY PROBLEMS OCCUR WITH TRANSMISSION, PLEASE IMMEDIATELY NOTIFY US
BY TELEPHONE AT (650)903-9200. THANK YOU.
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Oct OG 2010 4:38PM IP VENTURE 650-903-9800 p.2

J

me

; IN THE UNITED STATES PATENTAND TRADEMARK OFFICE
“jnveapplicationofCHEUNGetal.~~AttomeyDocketNo.;IPVMCP02C1

Application No.: 12/798,995 Examiner: Unassigned

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSES TO
MANAGE MULTIPLE MODES OF
COMMUNICATION

Uhereby oertify that this correspondence fs being tranamitted by fae
22313-1450 on October 6, 2010. a  
 

(le to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA

 

INFORMATION DISCLOSURE STATEMENT
37 CFR §§1.668 AND 1.97(b)

Commissioner for Patents
P.O. Box 1450
Alexandria, VA 22313-1450

DearSlr:

The referenceslisted in the attached PTO Form 1449, copies of which non-US.
patents are attached, may be materialto examination of the above-identified patent
application. Applicants submit these references in compllance with their duty of disclosure
pursuant to 37 CFR §§1.56 and 1.97, The Examineris requested to make these
references of official racord in this application.

This Information Disclosure Statementis not to ba construed as a representation
that a search has been made, that additionalinformation material to the examination of this
application does not exist, or that these referances Indeed constitute priorart.

This Information Disclosure Statement Is: (i) filed within three (3) monthsofthe filing
date of the above-referenced application,(ji) belleved to be filed before the mailing date of
a first Office Action on the merits,or(iii) belleved to befiled before the malling of a firet
Office Action after the filing of a Requestfor Continued Examination under §1,114.

Appin. No. 12/798,995 1 Atty, Docket No. IPVMCPO2CI
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:

Accordingly,It Is believed that no fees are due in connection with the fillng of this
Information Disclosure Statement. However,if it is determined that any fees are due, the

Commissioner ls hereby authorized to charge such fees to Deposit Account 60-3874
(Order No, |PVMCP02C1).

Respectfully submitted,

OK
C. Douglass Thomas
Registration No. 32,947

5150 E] Camina Real,
Building A, Ste. 22
Los Altos, CA 84022

Appln. No. 12/798,995 2 Atty. Docket No. IPVMCPO2CL
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RECEIVED
Nov-10 2010 5:44PM IP VENTURE 650-903-9800 CENTRAI,EAX CENTER

NOV 10 2019

Ally. Docket No. [IPVMGPORGTSSCS
121768,086

[Applicant[CHEUNGetal.
Fillng Date April 14, 2010

—_____[peetera
U.S, Patent Documents

 
 
 

 
 Form 1449 (Modified)  
  

 
 
 

Information Disclosure

Statement By Applicant

 
 

 

(Use Several Sheets if Necessary)
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Forelgn Documents
Translation

Document No. [Date] Country [Class|Subslass[Yes[No|
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eeeepeeeed
her Documents (Including Author, Title, Date, Pertinant Pages, etc.

rst 0 Action for CN Patent Application No. 880027964.9,
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Second Office Action for CN Patent Application No, 200680027964.9, dated 10/25/10 (14Dac GS).
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Examiner: Initial citation considered. Draw line through citation if not in conformance and not
considered. Include copy ofthis form with next communication to applicant.
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Abstract of CN 1453981 (A)
In the method, one set of mobillaphone or telephone can be used for two
purposes and black-out function of communication service can be set at on
or off in any time and any place according to private desire so as to
distinguish public-private time andfield of the person clearly so that
Interference from unnecessary personal relation communication can be
evolded and more private matters sre ensured In orderto raiseliving quality
of the phone user.
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37 CFR §§1.66 AND 1.97(b)

Commissioner for Patents

P.O. Bax 1450
Alexandria, VA 22313-1450

DearSir:

The references listed |n the attached PTO Form 1449, copies of which non-U.S.

' patents are attached, may be material to examination of the above-identifled patent
application. Applicants submit these references in compliance withtheir duty of disclosure
pursuant to 37 CFR §§1.56 and 1.97. The Examineris requested to make these
referencesofofficial record in this application.

This information Disclosure Statementis not to be construed as a representation
that a search has been made,that additional Information material to the examination of this

application does not exist, or that these references indeed constitute priorart.

This Information Disclosure Statementis: (i) filed within three (3) months of thefiling

date of the above-referenced application,(ii) believed to be filed before the mailing date of
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Application No. Applicant(s)

12/798,995 CHEUNGET AL,

Office Action Summary Examiner Art Unit
KIET DOAN 2617 

-- The MAILING DATEof this communication appears on the cover sheet with the correspondence address --
Period for Reply

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3MONTH(S) OR THIRTY(30) DAYS,
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION,
- Extensions of time may be available under the provisions of 37 CFR 1.148/(a). In no event, however, may a reply be timely filed

alter SIX (6) MONTHSfrom the mailing date of this communication.
- |f NO period for reply i¢ specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing dale of this communication
- Pallure to reply within the set or extended period for reply will, by staiute, cause the application to become ABANDONED (35 LS.G. § 133)

Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any
gamed patent term adjustment, See 37 CFR 1.704(b),

Status

1)E] Responsive to communication(s) filed on 14 April 2010.
2a)C] This actionis FINAL, 2b) This action is non-final,
3)LJ Sincethis application is in condition for allowance except for formal matters, prosecution as to the merits is

closed in accordance with the practice under Ex parte Quayle, 1935 C.D. 11, 453 O.G,213.

Disposition of Claims

4)§] Claim(s) 1-17.19 and 20 is/are pendingin the application. 

 

 

 

4a) Of the above claim(s) is/are withdrawn from consideration,

5)L1 Claimis) is/are allowed.
6)&] Claim(s) 1-17.19 and 20 is/are rejected.
7) Claim(s)__ is/are objected to.
8)L] Claims) are subjectto restriction and/or election requirement.

 

Application Papers

9) The specification is objected to by the Examiner,
40)E] The drawing(s)filed on 14 April 2010 is/are: a)b accepted or b)[_] objected to by the Examiner.

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR1.85(a).

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d).

11)C Theoath or declaration is objected to by the Examiner. Note the attached Office Action of form PTO-152.

Priority under 35 U.S.C. § 119

12) Acknowledgmentis madeof a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or(f).
a)_JAll 6b) Some * c)] Noneof:

1.1] Certified copiesof the priority documents have been received.
2[-] Certified copies of the priority documents have been received in Application No.

3.0] Copies of the certified copies of the priority documents have been received in this National Stage
application from the International Bureau (PCT Rule 17.2(a)),

* See the attached detailed Office action for a list of the certified copies not received.

 

Attachment(s)

1) | Notice of References Cited (PTO-892) 4) C] Interview Summary (PTO-413)
2) C] Notice of Draftsperson's Patent Drawing Review (PTO-943) Paper No(s)/Mail Date.__—_,
3) EX] Information Disclosure Statement(s) (PTO/SB/08) 5) [] NoticeofInformal Patent Application

Paper No(s)/Mail Date 11/10/2010; 10/06/2010 and 04/14/2010. 6) | Other:
U.S, Patent. and Trademark Office

PTOL-326 (Rev. 08-06) Office Action Summary Part of Paper No./Mail Date 20110406
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Art Unit: 2617

DETAILED ACTION

This instant application is continuation of 11/452,115 now (US Patent 7,729,688

B2),

Information Disclosure Statement

The information disclosure statement (IDS) submitted on 11/10/2010; 10/06/2010

and 04/14/2010. The submission is in compliance with the provisions of 37 CFR 1.97.

Accordingly, the information disclosure statement is being considered by the examiner.

Drawings

The drawings werereceived on 04/14/2010 these drawing are acceptable by the

examiner.

Claim Objections

Claims 2-10 and 13-19 are objected to becauseofthe following informalities:

Claims 2-19 and 13-19 the phrase “A computer-implement..." should be change

to “ The computer-implement...”,

Claim 18 is missing and/or notfile and the total claims should be 19.

Claim 19 should changeto claim 18.

Claim 20 should changeto claim 19

Appropriate correction is required.
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Claim Rejections - 35 USC § 112

The following is a quotation of the second paragraph of 35 U.S.C, 112:

The specification shall conclude with one or more claims particularly pointing out and distinctly
claiming the subject matter which the applicant regards as his invention.

Claim 1 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite

for failing to particularly point out and distinctly claim the subject matter which applicant

regards as the invention.

Claim 1 is recites the limitation "the use and the person”in lines 4 and 5. There

is insufficient antecedentbasis for this limitation in the claim.

Claim Rejections - 35 USC § 101

35 U.S.C. 101 reads asfollows:

Whoeverinvents or discovers any new and useful process, machine, manufacture, or composition of
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the
conditions and requirements ofthistitle.

Claims 1-17 and 19-20 are rejected under 35 U.S.S 101 because the claimed

invention is directed to non-statutory subject matter,

Claims1-17 and 19-20 are drawn to “A computer-implement...” that covers both

transitory and no-transitory and the specification must empirically define the bounds of

what a computer-implement can be and mustnotinclude language suchas “frequency,

signals, carrier wave or transmission media”.

A claim drawn to such a computer readable medium that
covers both transitory and non-transitory embodiments may be
amended to narrow the claim to cover only statutory embodiments
to avoid a rejection under 35 U.S.C. § 101 by adding the
limitation "non-transitory" to the claim. Cf. Animals -
Patentability, 1077 Off. Gaz. Pat. Office 24 (April 21, 1987).
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Such an amendment would typically not raise the issue of new
matter, even when the specification is silent because the
broadest reasonable interpretation relies on the ordinary and
customary meaning that includes signals per se.

The limited situations in which such an amendment could

raise issues of new matter occur, for example, when the
specification does not support a non-transitory embodiment
because a signal per se is the only viable embodiment such that
the amended claim is impermissibly broadened beyond the
supporting disclosure. See, e.g., Gentry Gallery, Inc. v.
Berkline Corp., 134 F.3d 1473 (Fed. Cir. 1998).

The examiners suggest the applicant may amendmentclaims 1-17 and 19-20 by

adding “A non-transitory computer-implement...” in order to over come 101 rejections.

Appropriate correction is require

Claim Rejections - 35 USC § 102

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that

form the basis for the rejections under this section madein this Office action:

A person shall be entitled to a patent unless —

(e) the invention was described in (1) an application for patent, published under section 122(b), by
anotherfiled in the United States before the invention by the applicant for patent or (2) a patent
granted on an application for patent by anotherfiled in the United States before the invention by the
applicant for patent, except that an international application filed under the treaty defined in section
351(a) shall have the effects for purposes of this subsection of an application filed in the United States
only if the international application designated the United States and was published underArticle 21(2)
of suchtreaty in the English language.

Claims 1-6, 11-16 and 19-20 are rejected under 35 U.S.C. 102 (e) as being

anticipated by Pepperet al. (US 5,930,700).

In regard to the examiner's interpretation of claim language:

1) “the user" is broadly and reasonable interpreted as subscriber with mobile

phone, communication device and/or PDA”
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2) “the person” and “the requestor”is broadly and reasonable interpreted as

“the caller’ and/or “incoming calls”,

Regarding claim 1, Pepper teaches a computer-implemented method to manage

the communication of a userin view of a persontrying to electronically convey a

messageto the user, the method comprising:

identifying the status of the user (Col.3, lines 48-51 teach subscriber enterlist of

schedule andlist of client into his/her communication device/PDA);

identifying the identity of the person (Col.3, lines 18-20, Col.5, lines 55-60, Col.6,

lines 12-25 teach received call form caller and determinethe original call);

identifying the urgency of the message (Col.8,lines 60-65, Col.9 ,lines 60-65,

fig.7 and fig.11 Illustrate and teach the urgency of the messages);

determining the accesspriority of the person based on the person's identity; and

setting a process to manage the messageusing one or morerules, and in view of the

status of the user, the accesspriority of the person and the urgency of the message

(Col.4, lines 62-67, Col.5, lines 1-18, Col.9, lines 11-30, Col.10, lines 47-67, Col.11,

lines 1-16 teach determine the priority of caller/client's call and setting or instruct the

high/mostpriority call route to subscriber/user and the less priority route to voice mail or

prefer number).

Regarding claim 2, Pepper teaches a computer-implemented method asrecited

in claim 1, wherein the status of the user depends on the currentactivity or location of
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the user, or the current time, or the status of the useris defined by the user (Col.10,

lines 65-67, Col.11, lines 1-8).

Regarding claim 3, Pepper teaches a computer-implemented methodasrecited

in claim 1, wherein the accesspriority of the person is defined by the user(Col.3,lines

18-20, Col.12, lines 7-13, fig.12b, step 1220), or is set depending on the user's reaction

towards a prior message from the person.

Regarding claim 4, Pepper teaches a computer-implemented methodasrecited

in claim 1, wherein the urgency of the messageis set by the person (Col.9, line 64),.

Regarding claim 5, Pepper teaches a computer-implemented method asrecited

in claim 1,wherein the method depends on the mode of communication of the message.

and wherein the mode of communication is selected from thelist of a mobile phone, an

office phone, a home phone, a mobile SMS from a mobile phone or PDA,a pagerfrom

a mobile phone or PDA, a home/office SMS, mobile online chat, homeonline chat. a

voice mail with/without instant notification, an office fax, a home fax, a mobile email, and

an email (Col.5, lines 1-18, Col.10, lines 60-67, Col.11, lines 1-17),

Regarding claim 6, Pepper teaches a computer-implemented method asrecited

in claim 1, wherein the user receives the message through a handheld device, and
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wherein the status of the user is defined by the user using the handheld device (Col.3,

lines 48-51, Col.5, lines 29-38).

Regarding claims 11, 12 and 20, Pepper teaches a computer-implemented

method for managing incoming communication for a recipient, said method comprising:

receiving an incoming communication requestof a first communication type from

a requestor (Col.4, lines 57-60, fig.12A step 1202);

determining an accesspriority for the requestor based on information provided by

the recipient (Col.9, lines 12-18, fig.12B Illustrate and described); and

determining an appropriate communication type for the incoming communication

request based on one or more configurable rules and the accesspriority for the

requestor (Col.4, lines 62-67, Col.5, lines 1-18, Col.9, lines 11-30, Col.10, lines 47-67.

Col.11, lines 1-16 teach determinethe priority of caller/client's call and setting or instruct

the high/mostpriority call route to subscriber/user and the less priority route to voice

mail or prefer number

Regarding claim 13, Pepper teaches a computer-implemented methodasrecited

in claim 12, wherein at least one attribute of the communication processingcriteria is

decided bythe recipient (Col.3, lines 18-20, Col.12, lines 7-13, fig.12b, step 1220), and

wherein the plurality of communication modesincludesat least three communication

modes(Col.5, lines 1-18, Col.10, lines 47-67).
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Regarding claim 14, Pepper teaches a computer-implemented method asrecited

in any of claim 13, wherein the predetermined communication processingcriteria

depend on one or moreof: at least one configurable rule, accesspriority for the

requestor, status of the recipient, and urgency level of the incoming communication

request (Col.10, lines 45-67, Col.11, lines 1-18).

Regarding claim 15, Pepper teaches a computer-implemented method asrecited

in any of claim 13, wherein the predetermined communication processing criteria

depend on at least one configurable rule, and wherein the at least one configurable rule

makes use of one or moreofthe following factors: the time of day of the incoming

communication request, a piece of information regarding the current activity of the

recipient, accesspriority for the requestor, status of the recipient, urgency level of the

incoming communication request and the current location of recipient (Col.5, lines 1-19,

Col.10, lines 47-67, Col.11, lines 1-16),

Regarding claim 16, Pepper teaches a computer-implemented method asrecited

in claim 13, wherein the predetermined communication processing criteria depend on a

priority indication of the recipient (Col.10, lines 47-67, Col.11, lines 1-16),

Regarding claim 19, Pepper teaches a computer-implemented method as recited

in any of claim 13, wherein the incoming communication request can be received by the

recipient through a phone, and wherein at least one attribute of the communication
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processingcriteria is set by the recipient through the phone (Col.3, lines 50-63)..

Claim Rejections - 35 USC § 103

The following is a quotation of 35 U.S.C. 103(a) which forms the basisforall

obviousnessrejections setforth in this Office action:

(a) A patent may not be obtained thoughthe invention is notidentically disclosed or described as set
forth in section 102 ofthistitle, if the differences between the subject matter sought to be patented and
the prior art are such that the subject matter as a whole would have been obvious at the time the
invention was madeto a person having ordinary skill in the art to which said subject matter pertains.
Patentability shall not be negatived by the mannerin which the invention was made.

Claims 7-10 and 17 are rejected under 35 U.S.C. 103 (a) as being unpatentable

over Pepperet al. (US 5,930,700) in view of Tran (US 2003/0191814 A1).

Regarding claim 7, Pepper teaches a computer-implemented method asrecited

in claim 1, butis silent on

wherein the messageis electronically conveyed based on Internet protocol

through a website, and

wherein though the method allows the user to receive the message,the person is

not awareof the contact information of the user to prevent the person from directly

accessing the user without going through the website, or the user is not aware of the

contact information of the person to prevent the userfrom directly accessing the person

without going through the website.

In an analogous art, Tran teaches
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wherein the messageis electronically conveyed based on Internet protocol!

through a website (Paragraphs [0025], [0033], [0057] teach networks convey message

to the wireless networkuser), and

wherein though the method allows the user to receive the message (Paragraphs

[0043], [0049] teach wireless device user received messages and/or information from

service provider wherein the service providerlinked to portal server 101, fig.1 Illustrate

and described) , the person is not aware of the contact information of the user to

prevent the person from directly accessing the user without going through the website,

or the user is not aware of the contact information of the person to prevent the user from

directly accessing the person without going through the website (Paragraphs [0015],

[0048-0049], [0051-0054] teach service provider as read on “the person”that

contact/provide information to the user/wireless device wherein user/wireless device

does not disclose).

Therefore, it would have been obvious to one of ordinary skill in the art at the

time that the invention was made to modify Pepper with Tran’s system suchthat

messageis electronically conveyed based on Internet protocol through a website and

allows the userto receive the message wherein prevent the user from directly

accessing the person without going through the website in order to provide the security

and privacy information for the user/wireless device.

Regarding claim 8, Peeper teaches a computer-implemented method asrecited

in claim 1, further Tran teaches wherein the messageis electronically conveyed based
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on Internet protocol through a website (Paragraph [0057]), and wherein the defined

accesspriority of the personis stored at the website, or is stored in a private database

under the user's control (Paragraphs [0048], [0053-0054)).

Regarding claim 9, Peeper teaches a computer-implemented method asrecited

in claim 1, wherein the messageis electronically conveyed based on Internet protocol

through a website (Paragraph [0057]), wherein the website keeps an electronic calendar

of the user, and wherein an appointment is automatically set for the user with the

person in view of information in the calendar (Paragraph [0058)).

Regarding claim 10, Peeper teaches a computer-implemented method asrecited

in claim 1, wherein the messageis electronically conveyed based on Internet protocol

through a website (Paragraph [0057)).

Regarding claim 17, Pepper teaches a computer-implemented method asrecited

in any of claim 13, wherein the incoming communication request can be via a data

network (CI.5, lines 19-25) but is silent on wherein at least one attribute of the

communication processing criteria is set by the recipient through interaction with a

website.

In an analogousart, Tran teaches wherein at least one attribute of the

communication processingcriteria is set by the recipient through interaction with a

website (Paragraphs [0003], [0032], [(0051]) It would have been obviousat the time that
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the invention was made to modify Pepperwith Tran's suchthat at least one attribute of

the communication processing criteria is set by the recipient through interaction with a

website in order to provide the security and privacy information for the user/wireless

device.

Conclusion

The prior art made of record and notrelied upon is considered pertinent to

applicant's disclosure.

Brownet al. (US 2003/0112948 A1)

Any inquiry concerning this communication or earlier communications from the

examiner should be directed to KIET DOAN whosetelephone numberis (571)272-7863.

The examiner can normally be reached on 9-5.

lf attempts to reach the examiner by telephone are unsuccessful, the examiner's

supervisor, Charles Appiah can be reached on 571-272-7904. The fax phone number

for the organization where this application or proceeding is assigned is 571-273-8300.

Information regarding the status of an application may be obtained from the

Patent Application Information Retrieval (PAIR) system. Status information for

published applications may be obtained from either Private PAIR or Public PAIR.

Status information for unpublished applications is available through Private PAIR only.

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should

you have questions on accessto the Private PAIR system, contact the Electronic

Business Center (EBC) at 866-217-9197(toll-free).
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If you wouldlike assistance from a USPTO Customer Service Representative or

accessto the automated information system, call 800-786-9199 (IN USA OR CANADA)

or 571-272-1000.

/Kiet Doan/

Examiner, Art Unit 2617
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Form 1449 (Modified)
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(Use Several Sheets if Necessary)
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Application No.: Unassigned
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Form 1449 (Modified) Atty. Docket No. IPVMCP02C1
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Other Documents (Including Author, Title, Date, Pertinent Pages,etc.
“Company Overview", http:/Awww.fastmobile.com/company_overview.html,
downloaded 11/5/2003,p. 1.

"Introducing the Tellme Voice Application Network", Tellme,
/www.tellme.com/products/, downloaded 10/2/2003, page 1.

“iotum History,” lotum Corp., http://iotum.com/simplyrelevant/2006/04/03/iotum-
history/, downloaded May 15, 2006, pages 1-4.

“messaging”, Vodafone Group, 2001,
http:www.vodafone.co.nz/business/10.2.3_messaging.jsp, downloaded 10/14/2003,
pages 1-2.

"Microsoft Windows Messenger: Go Beyond Text with Voice & Video Chats", Dell
Inc., http:/Awww.dell.com/us/en/dhs/topics/segtopic_002_xp_im.htm, downloaded
10/2/2003, pages 1-2.
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Form 1449 (Modified) Atty. Docket No. IPVMCP02C1

Application No.: Unassigned

Information Disclosure Applicant CHEUNGetal.

Statement By Applicant ili Herewith

 

  

Unassigned

(Use Several Sheets if Necessary) Page 3 of 4

 

 

“Microsoft Windows Messenger: Instantly Communicate with Family and Friends
Messenger", Dell Inc.,
http:/Avww.dell.com/us/en/dhs/topics/segtopic_001_xp_im.htm, downloaded
10/2/2003,
“Our Solution," lotum Corp., http:/Awww.iotum.com/our_solution.php, downloaded

 

“Short Message Service/Interactive Voice Response (SMS/IVR), Lucent
Technologies, 2003, pages 1-2.
“text messaging”, Vodafone Group, 2001, Vodafone - Services, "All about text
messaging", http:/Awwwvodafone.co.nz/services/07.a.1_two_way_messaging.jsp

?hd=4 jourbusiness&... _ downloaded 10/14/2003,

Apperaller et al., "The Mobile People Architecture", Technical Report: CSL-TR-
00000, Computer Systems Laboratory, Departments of Electrical Engineering and

, pages 1-13.
BlackBerry, "Voice and SMS",
http:/Awww.blackberry.com/products/service/voices_sms.shtml?7DCPID=hmsvoice
downloaded 10/2/2003, page1.
Calsyn, Martin and Desseault, Lisa, "Presence Information Protocol Requirements,"
Internet Draft, February 9, 1998, pages 1-27.
Emergin Inc., “Emergin WirelessOffice 5.0",
http:/Avww.emergin.com/?source=overture, downloaded 10/2/2003,

fastmobile Inc., "Dialog GSM launches Push'n' Talk walkie talkie service Push to
Talk over Cellular Now in Sri Lanka Dialog GSM Pioneers Latest GSM

Advancement", Press Release, December 1, 2004, pages 1-2.
fastmobile, “fastmobile's fastchat'™ Instant Communications Application is Coming ta
Thousands of Mobile Phone Retail Stores Nationwide", fastmobile Press Release,
September 15, 2003, pages 1-3.
IMBOT, Press Release, "IMBOToffers new Text 2 Voice Service Text 2 Voice
service enables wireless customers to send voice messages from 2-Way devices",
October 29, 2001, pages 1-2.
Internet Traveler, "Welcometo the Inter.Net Communicator Tour!",
http:/Awww.inter.net/traveler/tour/communicator_messaging.php, downloaded
10/14/2003, p. 1.
J. Rosenberg, H. Schulzrinne, Internet Draft, “SIP For Presence,"
http:/Awww.alternic.org/drafts/drafts-r-s/draft-rosenberg=sip-pip-00.txt, November 13,
1998, Bell Laboratories, Columbia, pages 1-31.
Joseph, Anthony D.et al., "The Case for Services over Cascaded Networks", EECS
Department, CS Division, University of California, Berkeley,
http://iceberg.cs.berkeley.edu/, International Conference on Wireless and Mobile
Multimedia 1998, pages 1-9.
MobileShop, "SMS- also know as text messaging”,

Examiner Kiet Doan/ Date Considered ‘Kiet Doan
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http:/Awww.mobileshop.org/howitworks.sms.htm, downloaded October 14, 2003,
pages 1-2.

Schulzrinne, H. et al., RPID: Rich Presence Extensions to the Presence Information
Data Format (PIDF), draft-ietf=simple-rpid-06.txt, June 2, 2005,
http:/Awww71.ietf.org/mail-archive/web/simple/current/msg05398.html, downloaded
November 15, 2006, pages 1-35.
Schulzrinne, H. et al, RPID: Rich Presence Extensions to the Presence Information
Data Format(PIDF), draft-ietf-simple-rpid-10.txt, December 20, 2005,
Schulzrinne, H. et al., RPID: Rich Presence Extensions to the Presence Information
Data Format (PIDF), draft-ietf-simple-rpid-10.txt, December 4, 2005, pages 1-35.
Sonim Technologies, Inc., "Integrated voice and text messanging over GPRS
showcasedjointly by Sonim, Symbian and Texas Instruments”, Sonim Press
Release, December 2, 2002, pages 1-2.
Symbian Ltd., "Symbian OS Version 7.0: Functional description", Revision 1.5,
February 2003, pages 1-24.

AA|Symbian Ltd., "Symbian OS Version 7.0s: Functional description", Revision 2.1, June

AB|Symbian Ltd., "Technology: Creating Symbian OS phones",
http:/Awww.symbian.com/technology/create-symb-OS-phones.html, downloaded
11/5/2003, page 1-8.

Symbian Ltd., "Technology: Whyis a different operating system needed",
http:/www.symbian.com/technology/why-diff-os.html, downloaded 11/5/2003, pages

Verizon Wireless, "TXT messaging",
http:/Avww.vtext.com/customer_site/jsp/messaging_lo.jsp, downloaded 10/2/2003,

Yahoo!Messenger, "Yahoo!MessengerTalk for Free!",
http://messenger.yahoo.com/messenger/help/voicechat.html, downloaded 10/2/2003,
a
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Unrrep STATES PATENT AND TRADEMARK OFFICE
. UNITED STATES DEPARTMENT OF COMMERCE

United States Patent and Trademark Office
Addnss: COMMISSIONER FOR PATENTS

PO, Bow 1459
Mexaudiin, Viryitita, 22513-1450)
eM tNe ALPSLC, J

 
BIB DATA SHEET

CONFIRMATION NO. 3193

SERIAL NUMBER FILINGor 371(c) GROUP ART UNIT ATTORNEY DOCKET
42/798,995 04/14/2010 IPVMCP02C1

RULE

APPLICANTS

Kwok Wai Cheung, Tai Po, CHINA;
Peter P. Tong, Mountain View, CA;
CG, Douglass Thomas, Campbell, CA;

ow CONTIN UING DATA PERERAEREEREEEEEREEE

This application is a CON of 11/452,115 06/12/2006 PAT7,729,688
whichis a CIP of 11/006,343 12/07/2004 PAT 7,116,976
which claims benefit of 60/527,565 12/08/2003
and said 11/452.115 06/12/2006
claims benefit of 60/689,686 06/10/2005

** FOREIGN APPLICATIONS *****r*##*r#rsaeeeneenere

** IF REQUIRED, FOREIGN FILING LICENSE GRANTED ** ** SMALL ENTITY **
04/30/2010

Foreign Prioriy claimed O) yes b4No STATEOR|SHEETS INDEPENDENT
35 USC 119(e-d) conditions met L) yes MA'No|() Metafier COUNTRY |DRAWINGS|CLAIMS CLAIMSAllowance 
Verified and (MET M DOAN/

Acknowledged Examiners siqnalure Thal CHINA 4

ADDRESS

IPVENTURE, INC.
5150 EL CAMINO REAL
SUITE A-22

LOS ALTOS, CA 94022
UNITED STATES

TITLE

Systems and processes to manage multiple modes of communication

C) All Fees

FEES: Authority has b ven in P Q) 1.16 Fees(Filing)
FILING FEE : Authority has been given in PapercepeeaaiaRECEIVED |No._s————_—sto. charrge/credit DEPOSIT ACCOUNT LO) 1.17 Fees (Processing Ext. oftime)

___for following: L] 1.18 Fees (|ssue)

L) Other

LI Credit
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UNITED STATES PATENT AND TRADEMARK OFFICE UNITED STATES DEPARTMENT OF COMMERCE
United States Patent aod Trademark Office
Address: COMMISSIONER FOR PATENTS

PO. Boe 1450
Alexandria, Virginaa 27315-(450
wee {ephy, gov

 
APPLICATION NO. FILING DATE FIRST NAMED INVENTOR ATTORNEY DOCKETNO. CONFIRMATION NO. 

1Y/798.995 04/14/2010 Kwok Wai Cheung IPVMCPO02C1 3193

340071 7590 DWQOOLL AIG
OW ra a 3 EXAMINER

IPVENTURE, INC.  
5150 EL CAMINOREAL. DOAN, KIET M
SUITE A-22
LOS ALTOS, CA 94022 SeeSane

M1T
 

 MAIL DATE DELIVERY MODE

O722011 PAPER

Please find below and/or attached an Office communication concerning this application or proceeding.

The time period for reply. if any, is set in the attached communication.

PTOL-90A (Rev. 04/07)
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Application No. Applicant(s)

12/798,995 GHEUNG ET AL.

Examiner Art Unit
 

Interview Summary

KIET DOAN 2617 
All participants (applicant, applicant’s representative, PTO personnel):
 

(1) KIET DOAN. (3)

(2) Peter Tong. (4)

Date of Interview: 75 July 2071.

Type; a)&X] Telephonic bj] Video Conference
c)L] Personal [copy given to: 1)[ applicant 2)([] applicant's representative]

Exhibit shown or demonstration conducted: d)[([] Yes e)BX] No.
If Yes, brief description:

Claim(s) discussed: 7,

Identification of prior art discussed:

Agreementwith respectto the claimsf)[ was reached. g)&J was not reached. h)[] N/A.

Substance of Interview including description of the general nature of what was agreedto if an agreement was
reached, or any other comments: Discussed with Applicant's Representative Peter Tong regarding claim 1 and the
examiner making suggestion in order to advance application toward to expedite. However, the applicant need to
review the suggestion and mustformally filed a response to an office action for further consideration._.

(A fuller description, if necessary, and a copy of the amendments which the examiner agreed would renderthe claims
allowable, if available, must be attached. Also, where no copy of the amendments that would renderthe claims
allowable is available, a summary thereof must be attached.)

THE FORMAL WRITTEN REPLY TO THE LAST OFFICE ACTION MUST INCLUDE THE SUBSTANCE OF THE

INTERVIEW. (See MPEP Section 713.04). If a reply to the last Office action has already beenfiled, APPLICANTIS
GIVEN A NON-EXTENDABLE PERIOD OF THE LONGER OF ONE MONTH OR THIRTY DAYS FROM THIS

INTERVIEW DATE, OR THE MAILING DATE OF THIS INTERVIEW SUMMARY FORM, WHICHEVER|S LATER, TO
FILE ASTATEMENT OF THE SUBSTANCEOF THE INTERVIEW. See Summary of Record of Interview
requirements on reverse side or on attached sheet,

   
(Kiet Doan/
Primary Examiner, Ant Unit 2617

U.S. Paiént and Trademark Office

PTOL-413 (Rey, 04-03) Interview Summary Paper No, 20110715
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Summaryof Record of Interview Requirements

Manual of Patent Examining Procedure (MPEP), Section 713.04, Substanceof Interview Must be Made of Record
A complete written statement as to the substance of any face-to-face, video conference, or telephone interview with regard lo an applicalion must be made of recard in ihe
application whether or not an agreement with ihe examiner was neachedal the inierview,

Title 37 Code of Federal Regulations (CFR) § 1.133 Interviews
Paragraph (b)

I) every inslance where reconsideration is requested in View of an interview wilh an examiner, a complete written statement of the reasons presented al the interview as
warranting favorable action must be filed by the applicant. An interview does not ramove the neoessily for reply to Office action as specified in §§ 1.771, 1.135. (36 U.S.C. 132)

37-'CFR §1.2 Business to be iransacted in writing
All business wiih the Patent or Trademark Office should be transacted in writing. The personal attendance of applicants or their attorneys or agents af ihe Patent and
Trademark Office is unnecessary. The action of the Patent and Trademark Office will be based exclusively on the written recard in ihe Office. No attention will be paid to
any alleged oral promise, stipulation, ar understanding in relation to which there is disagreement or doubt. 

The action of the Patent and Trademark Office cannot be based exclusively on the written record in the Office il that record isitself
incomplete through the failure to record the substance ofinterviews.

It is the responsibility of the applicant or the attorney or agent to make the substance of an interview of record in the applicationfile, unless
the examinerindicates he or she will do so_ Itis the examiner's responsibility to see that such a record is made and to correct material inaccuracies
which bear directly on the question of patentability.

Examiners must complete an Interview Summary Form for each interview held where a matter of substance has been discussed during the
interview by checking the appropriate boxes andfilling in the blanks. Discussions regarding only procedural matters, direcied solely to restriction
requirements for which interview recordation is otherwise provided for in Section 812,01 of the Manual of Patent Examining Procedure, or pointing
out typographical errors or unreadable script in Office actions or the like, are excluded from the interview recordation procedures below. Where the
substance of an interview is completely recorded in an Examiners Amendment, no separate Interview Summary Recordis required.

The Interview Summary Form shall be given an appropriate Paper No., placed in the right hand portion of the file, and listed on the
“Contents” section of the file wrapper. In a personal interview, a duplicate of the Form is given to the applicant (or atlorney or agent) at the
conclusion of the interview, In the case of a telephone or video-conference interview, the copy is mailed to the applicant's correspondence address
either with or prior to the next official communication. If additional correspondence from the examineris not likely before an allowance orif other
circumstances dictate, the Form should be mailed promptly after the interview rather than with the next official communication.

The Form providesfor recordation of the following information:
—Application Number (Series Code and Serial Number)
—Nameof applicant
—Name of examiner
— Date of interview

—Type ofinterview (telephonic, video-conference, or personal)
—Nameof participant(s) (applicant, attorney or agent, examiner. other PTO personnel, etc.)
—An indication whether or not an exhibit was shown or a demonstration conducted
— An identification of the specific prior art discussed
— An indication whether an agreement was reached andif so, a description of the general nature of the agreement (may be by

attachment of a copy of amendmentsor claims agreed as being allowable), Note: Agreement.as to allowability is tentative and does
not restrict further action by the examiner to the contrary.

~The signature of the examiner who conducted the interview (if Form is not.an attachment to a signed Office action)

It is desirable that the examinerorally remind the applicant of his or her obligation to record the substanceofthe interview of each case.It
should be noted. however, that the Interview Summary Form will not normally be considered a complete and proper recordation ofthe interview
unless it includes, or is supplemented by the applicant or the examiner to include,all of the applicable items required below concerning the
substance ofthe interview.

A complete and proper recordation of the substance of any interview should include at least the following applicable items:
1) A brief description of the nature of any exhibit shown or any demonstration conducted.
2) an identification of the claims discussed,
3) an identification of the specific prior art discussed,
4) an identification of the principal proposed amendments of a substantive nature discussed, unless these are already described on the

Interview Summary Form completed by the Examiner.
5) a brief identification of the generalthrust of the principal arguments presented to the examiner,

(The identification of arguments need not be lengthy or elaborate, A verbatim or highly detailed description of the arguments is not
required. The identification of the arguments is sufficient if the general nature or thrust of the principal arguments made to the
examiner can be understood in the context of the application file. Of course, the applicant may desire to emphasize and fully
describe those arguments which he or she feels were or might be persuasive to the examiner.)

8) a general indication of any other pertinent matters discussed, and
7) if appropriate, the general results or outcomeof the interview unless already described in the Interview Summary Form completed by

the examiner,

Examiners are expected to carefully review the applicant's record of the substance of an interview. If the record is not complete and
accurate, lhe examinerwill give the applicant an extendable one month time period to correct the record.

Examiner to Check for Accuracy

If the claims are allowable for other reasons of record, the examiner should senda letter setting forth the examiner's version of the
statement attributed to him or her, [fthe record is complete and accurate, the examiner should place the indication, "Interview Record OK" of the
paper recording the substance of the interview along with the date and the examiner's initials.
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IN THE UNITED STATES PATENT AND TRADEMARKOFFICE

In re application of: CHEUNGetal. Attorney Docket No.: IPVMCP02C1

Application No.: 12/798,995 Examiner: DOAN, KIET M,

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSES TO

MANAGE MULTIPLE MODES OF

COMMUNICATION

AMENDMENTA

Mail Stop
Commissioner for Patents
P.O. Box 1450

Alexandria, VA 22313-1450

DearSir:

In response to the Office Action dated April 11, 2011, please amend the above-

identified patent application as follows:

Amendmentsto the Specification are reflected on page 2 of this paper.

Amendments to the Claimsare reflected in the listing of claims which begins on page

3 of this paper.

Remarks/Arguments begin on page 9 of this paper.

Appin. No. 12/798,995 | Docket No. IPVMCPO2C1
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Amendmentsto the Specification:

Please AMENDparagraphs [0001] on page1, as follows:

[0001] This application is a continuation of U.S. Patent Application 11/452,115,

filed June 12, 2006, now U.S. Patent No. 7,729,688, and entitled “SYSTEMS AND

PROCESSES TO MANAGE MULTIPLE MODES OF COMMUNICATION’, whichis

hereby incorporated herein by reference, which application is a continuation-in-part

application of U.S. Patent Application 11/006,343, filed December 7, 2004, now U.S.

Patent No. 7,116,976, and entitled “ADAPTABLE COMMUNICATION TECHNIQUES

FOR ELECTRONIC DEVICES,” which is hereby incorporated herein by reference, which

claims priority to U.S. Provisional Patent Application No. 60/527,565, filed December8,

2003, entitled “ADAPTABLE COMMUNICATION TECHNIQUES FOR ELECTRONIC

DEVICES,” and which is hereby incorporated herein by reference.

 

 

Appin. No. 12/798,995 2 Docket No. IPVMCPO2C1
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Amendmentsto the Claims:

The listing of claims will replace all prior versions, and listings, of claims in the

application:

Listing of Claims:

1. (Currently amended) A non-transitory computer-implemented method to manage

the communication of a user via a server based on a communication protocol, in view of

a person, using a first device, trying to electronically convey a message from the first

deviceto a second device of the user, the method comprising:

receiving, by the server, the message from thefirst device;

; tying by

identifying, by the server. the identity of the person;

 
setting, by the server, a process for te-manage the message using one or more

rules-ancinwewesHthe based on at least a status of the user stored at the second

device, and an accesspriority the-access-pront+of the person_also stored at the

second device, the accesspriority depending on the identity of the person andthe

urgencyelihemessage,

wherein the server is aware of contact information of the person,

wherein evenif the process includes transmitting the message to the second

device via contact information of the user, the server does not provide the contact

information of the person to the second device to inhibit the user from sending

messagesto the person without via the server, and the server also does not provide the

contact information of the userto thefirst device to inhibit the person from sending

messagesto the user without via the server, and

wherein the server can be restricted from accessing the status of the user from the

second device.

Appin. No. 12/798.995 3 Docket No. IPVMCPO2C1
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2. (Currently amended)_[[A]] The non-iransitory computer-implemented method as

recited in claim 1, wherein the status of the user depends on the current activity or

location of the user, or the current time-oerthe-status-eHhe-useris-definedbythe-user.

3. (Currently amended)_[[A]] The non-transitory computer-implemented method as

recited in claim 1, wherein the accesspriority of the person is defiped setby the user-or

 

4. (Currently amended)—[[A]] The non-transitory computer-implemented method as

recited in claim 1, wherein the process for the message also depends on an #e urgency

level of the message, whichis set by the person.

5. (Currently amended)—[[A]] The non-transitory computer-implemented method as

recited in claim 1,

wherein the method depends on the mode of communication of the message,

and

wherein the mode of communication is selected from thelist of a mobile phone,

an office phone, a home phone, a mobile SMS from a mobile phone or PDA, a pager

from a mobile phone or PDA, a home/office SMS, mobile online chat, home online chat,

a voice mail with/without instant notification, an office fax, a home fax, a mobile email,

and an email.

6. (Currently amended)_[[A]] The non-transitory computer-implemented method as

recited in claim 1,

wherein the second device isuserreceivesthe-messagethrougha handheld

device, which is used to set the status of the user and

 

7. (Currently amended)—[[A]] The non-transitory computer-implemented method as

recited in claim 1,

Appin. No. 12/798,995 4 Docket No. IPVMCPO2C1
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wherein the server can be restricted from accessing the accesspriority of the

person from the second device.

 
8. (Currently amended)—[[A]] The non-transitory computer-implemented method as

recited in claim [[1]] 4, wherein the server can be restricted from accessing the access

priority of the person from the second device.

 
9. (Currently amended)—[[A]] The non-transitory computer-implemented method as

recited In claim 1,

 
wherein the website server keeps an electronic calendar of the User, and

 

wherein an appointment is automatically set by the server for the user with the

personin view of information in the calendar.

10. (Currently amended)—[[A]] The non-transitory computer-implemented method as 

recited In claim 1, wrerein HeSSaGe ts Ghecronce senvevedbasedc-orninterne

proteceHthrough-a-website-wherein the access priority of the person depends on a

user's reaction towards a prior message from the person.
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11-20. (Cancelled)

21. (New) A server based on a communication protocol for managing the

communication of a user, in view of a person, using a first device, trying to electronically

convey a messagefrom the first device to a second device of the user, the server

comprising:

at least one computing device; and

at least one storage device,

wherein the at least one computing device is configured to

receive the message from thefirst device;

identify the identity of the person; and

set a process for the message using one or more rules based onat least

a status of the user stored at the second device, and an accesspriority of the

person also stored at the second device, the accesspriority depending on the

identity of the person,

wherein the server is aware of contact information of the person,

wherein evenif the process includestransmitting the message to the second

device via contact information of the user, the server does not provide the contact

information of the person to the second device to inhibit the user from sending

messagesto the person withoutvia the server, and the server also does not provide the

contact information of the userto the first device to inhibit the person from sending

messagesto the user without via the server, and

wherein the server can be restricted from accessing the status of the user from the

second device.

22. (New) A server as recited in claim 21, wherein the process for the message also

depends on an urgencylevel of the message, which is set by the person.

23. (New) A serveras recited in claim 21, wherein the server can berestricted from

accessing the accesspriority from the second device.
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24. (New) A serverasrecited in claim 21,

wherein the process for the message also depends the mode of communication

of the message, and

wherein the mode of communication is selected from thelist of a mobile phone,

an office phone, a home phone, a mobile SMS from a mobile phone or PDA, a pager

from a mobile phone or PDA, a home/office SMS, mobile online chat, home online chat,

a voice mail with/without instant notification, an office fax, a home fax, a mobile email,

and an email.

25. (New) A serveras recited in claim 21, wherein the server is configured to keep

an electronic calendarof the user, and to automatically set an appointmentfor the user

with the person in view of information in the calendar.

26. (New) Anon-transitory computer readable medium including at least executable

computer program code tangibly stored therein for manage the communication of a user

via a server based on a communication protocol, in view of a person, usingafirst

device, trying to electronically convey a messagefrom thefirst device to a second

device of the user, said computer readable medium comprising:

computer program codefor receiving, by the server, the message from thefirst

device;

computer program codefor identifying the identity of the person; and

computer program codefor setting a process for the message using one or more

rules based onat least a status of the User stored at the second device, and an access

priority of the person also stored at the second device, the accesspriority depending on

the identity of the person,

wherein the server is aware of contact information of the person,

wherein evenif the process includes transmitting the message to the second

device via contact information of the user, the computer program code doesnotprovide

the contact information of the person to the second deviceto inhibit the user from

sending messagesto the person without via the server, and the computer program code
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also doesnot provide the contact information of the userto the first device to inhibit the

person from sending messagesto the userwithout via the server, and

wherein the server can be restricted from accessing the status of the user from the

second device.

27. (New) Anon-transitory computer readable medium asrecited in claim 26,

wherein the process for the message also depends on an urgencylevel of the message,

whichis set by the person.

28. (New) Anon-transitory computer readable medium as recited in claim 26,

wherein the server can berestricted from accessing the accesspriority from the second

device.

29. (New) Anon-transitory computer readable medium as recited in claim 26,

wherein the processfor the message also depends the mode of communication

of the message, and

wherein the mode of communication is selected from thelist of a mobile phone,

an office phone, a home phone, a mobile SMS from a mobile phone or PDA, a pager

from a mobile phone or PDA, a home/office SMS, mobile online chat, home online chat,

a voice mail with/without instant notification, an office fax, a home fax, a mobile email,

and an email.

30. (New) A non-transitory computer readable medium as recited in claim 26,

wherein said computer readable medium further comprises computer program code to

keep an electronic calendar of the user, and to automatically set an appointmentfor the

user with the person in view of information in the calendar.
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REMARKS

Applicants previously presented claims 1-17, 19 and 20 for examination. In the

above-identified Office Action, the Examiner has rejected all the claims. By this

amendment, Applicants have amended claims 1-10 to further clarify the subject matter

regarded as the invention; canceled claims 11-17, 19 and 20 without prejudice or

disclaimer of the embodiments defined therein; and added claims 21-30. Accordingly,

claims 1-10, and 21-30 remain pending. Applicants respectfully requestthat the

Examiner reconsider the application in light of the amendments and the remarks

expressed herein.

Interview Summary

Applicants appreciate the Examinerfor the courtesies extended to Applicants’

representative at the July 15, 2011 interview. At the interview, the undersigned

explained various patentbly distinct characteristics of the claimed invention. No specific

agreements have been reached.

Claim Objection

Claims 2-10 were objected to due to informalities. Applicants have corrected the

informalities, following the suggestions provided by the Examiner. Accordingly,

Applicants respectfully request that the objections be reconsidered and withdrawn.

112 Rejection

Claim 1 was rejected under 35 U.S.C. 112, 2™ paragraph, as being indefinite

because “the use and the person”allegedly lacked antecedent basis. Applicants could

not find the term “the use” in the claim, and presume the term should have been “the

user.” Applicants submit that antecedent basesfor both terms,“the user” and “the

person,” can be found in the preamble of the claim. Accordingly, Applicants respectfully

requestthat the 112 rejection of claim 1 be reconsidered and withdrawn.
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101 Rejection

Claims 1-10 were rejected under 35 U.S.C. 101 becausethe claimed invention is

directed to non-statutory subject matter because “A computer-implement...” allegedly

covered both transitory and non-transitory limitations. Applicants respectfully disagree.

However, to expedite prosecution, Applicants have followed the Examiner's

suggestions, and have amendedthe claims by adding “non-transitory” between “A” and

“computer-implemented.” Accordingly, Applicants respectfully request that the 101

rejection of claims 1-10 be reconsidered and withdrawn.

102 Rejection

Claims 1-6 were rejected under 35 U.S.C. 102(e) as being anticipated by Pepper

et al. (US 5,930,700, hereinafter “Pepper”). Applicants respectfully disagree.

As acknowledged on page 9 of the Office Action, Pepperis silent on the following

limitations:

though the method allows the userto receive the message, the personis not

aware of the contact information of the user to prevent the person from directly

accessing the user without going through the website, or the user is not aware of

the contact information of the person to prevent the userfrom directly accessing

the person without going through the website.

Limitations similar to the above are included in independent claim 1, as shownin the

following:

evenif the process includes transmitting the message to the second device via

contactinformation of the user, the server does not provide the contact

information of the person to the second device to inhibit the user from sending

messagesto the person without via the server, and the server also does not

provide the contact information of the userto the first device to inhibit the person

from sending messagesto the user without via the server.
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Accordingly, claim 1, and its dependent claims 2-6, are not anticipated by Pepper, and

Applicants respectfully request that the 102 rejections be reconsidered and withdrawn.

103Rejection

Claims 7-10 were rejected under 35 U.S.C. 103(a) as being unpatentable over

Pepperin view of Tran (US 2003/0191814 A1). Applicants respectfully disagree.

Pepperpertains to screening and directing calls. According to Pepper, Peppers

system allows a subscriber to have his incoming telephonecalls screened to identify

calls of high importance to the subscribers. By entering schedule information into an

appointment calendar, and by entering client's information into the name and telephone

number database, the subscriber indicates how to be located so that importantcalls will

reach him immediately. These databasesalsotell the system whichclients are of high

priority to the subscriber so that lowerpriority calls can be directed to a voice mail

system for accessat the subscriber's convenienceor routed to an attendant for action.

As acknowledgedin the Office Action and as explained above, Pepperis silent

on the following limitations:

evenif the processincludes transmitting the message to the second device via

contact information of the user, the server does notprovide the contact

information of the person to the second deviceto inhibit the user from sending

messagesto the person without via the server, and the server also doesnot

provide the contact information of the userto the first device to inhibit the person

from sending messagesto the user without via the server.

To remedyatleast the above deficiency, the Office Action introduced Tran. Tran

pertains to personalization of services provided to wireless device users. According to

Tran, a portal server is coupled to service providers for providing content to wireless-

device users. An interface is provided that allows for communicating with the service

providers. Questions are specified that can be usedfor obtaining information about the

wireless device users. Upon receiving a request from a service providerthat includes at

least one question and thatidentifies a wireless device user, the portal server
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determines a responseto the question. The responseis then sent to the requesting

service provider.

The Office Action argued that Tran teaches the above missinglimitations of

Pepperin its paragraphs [0015], [0048-0049], and [0051-0054]. Applicants respectfully

disagree. To support its position, the Office Action treated “service provider" in Tran to

be the same as “person”in Applicants’ claims. To simplify the argument,in the following

discussion, Applicants would temporarily adopt the Office Action's position andtreat

“service provider" in Tran to be “person.”

In its paragraph 15, Tran generally teaches carefully controlling the questions

that can be asked by the service provider to prevent divulging private information about

the users to the service provider.

In its paragraphs 48-49, Trans generally teaches each service provider obtains

from a portal server, the particular needs of the communication device of each user,

together with the preferred services and desktop preferencesof the users. Then based

on the obtained information, each service provider complies with the users.

In its paragraphs 51-54, Trans generally teaches the users entertheir profile

information into the portal server. If a user has two or more communication devices, the

user can indicate preferences between or among them. “For example, the user can

indicate that all incoming email messagesare to go to his desktop computerunless the

incoming email is from his boss.”

Tran focuses on personalization of services provided by service providers. To

personalize services, the service providers obtain information regarding the users. Tran

provides a portal server, which allows the service providersto get“all available private

and non-private information relating to the wireless-device user”, and not to get “private

information”of the wireless-device user (paragraph 15). Toillustrate, Tran gives the

following example in its paragraph 71:

For example, a service provider could ask whethera particular wireless-device

user would belikely to be interested in a magazine subscription for a technology-

related magazine. The apparatus and method of the present invention allows for

the analysis of confidential information available to the wireless portal server
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such as information from profile service 306, from session service 308 and

information from providers 320 for determining a response.

Then Tran continues:

The response does not divulge the confidential information used for determining

the response. Accordingly, the information needs of the requesting provider are

met while maintaining confidentiality of any and all private information used to

determine the response.

It is unclear how Tran differentiates between “private information” and “available private

information.” Applicants submit that one wayto differentiate may be that “private

information” at the portal serveris “available private information,” and “private

information” not available at the portal serveris “private information.”

Independentof how “private information” is defined, Tran does not seem to teach

or suggest not disclosing contact information of the user to the service provider. On the

contrary, contact information of the userseems to be made “available” at the portal

server as shownin its paragraph 51 as follows, with emphasis added:

communication-device data is entered in the wireless-network user's userprofile

(profile service 306). More particularly, in one embodiment, the wireless-network

user 301 accesses(through the desktop service 310) web pagesthat are forms

requesting information relating to communication devices that can be used to

reach the wireless-network user 301. The wireless-network userthenfills out the

forms,indicating the type of device, any associated phone number, or other

information necessary to communicate with the communication devices.

Based on the above, the portal server seems to have the contactinformation of the user

(such as phone numbers). If information presentin the portal server is considered as

“available,” then contact information of the user would be available information. Such

information would be made available to the service providers.
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Based on the above analysis, Tran seemsto teachits portal server provides the

contact information of the wireless users to the service providers, which is opposite to

Applicants’ claimed invention.

Not only that Tran does not teach or suggestits portal server does not provide

contact information of the user to the service providers, Tran also does not teach or

suggest:

its portal server not providing the contact information of the service provider to

the user.

Applicants submit that not providing the contact information of the service providerto

the wireless useris counter to the teaching of Tran. For example, in the second

sentence of its summary, Tran teaches:

Moreparticularly, embodiments of the present invention provide wireless-device

users accessto information and services offered by service providers.

Tran teachesits service providers providing services to users. Tran does not seem to

teach or suggest not providing contact information of the service providers to the

wireless usersto inhibit direct contact.

In addition to the above deficiencies, in both Tran and Pepper, there is no

teaching or suggestion of storing status of the user and accesspriority of the person in

the userdevice,let alone restricting the server from accessing the status of the user

from the user device.

In Pepper, “[p]referably, the database 308 [in a network 102] automatically

synchronizes with the information stored in the subscriber's PDA 200”(col. 5, lines 36-

38). If the preferred mode is synchronization, then the information stored in the PDA

should bereflected in the network database. There does not seem to be any teaching or

suggestion of not allowing the network to accessinformation from the PDA.

As to Tran, there is no teaching or suggestion of restricting its portal server from

accessing status information of the user from the device of the wireless user.
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Forat least the reasonsset forth above, Applicants submit that independent

claim 1 is patentable over Pepper and Tran, alone or in any combination. Claims 2-10

depend from and add additional features to independentclaim 1. Applicants submit that

these dependentclaims are patentable over Pepper and/or Tran for at least the reasons

discussed above with respectto claim 1. Further the independent or the dependent

claims recite additional elements which when taken in the context of the claimed

invention further patentably distinguish from Pepper and Tran. The additionallimitations

recited in the independentclaim or the dependent claims are not further discussed as

the above-discussedlimitations are clearly sufficient to distinguish the claimed invention

from Pepper and/or Tran. Thus, itis respectfully requested that the Examiner withdraw

the rejection of claims 1-10 under 35 USC §103(a),

Regarding the remaining reference cited by the Examiner, since |t has not been

applied against any of the claims and do not appear properly applicable thereto, no

further mention thereof will be made.

Summary

In view of the foregoing, it is respectfully requested that all outstanding objections

and rejections be reconsidered and withdrawn. Reconsideration of the application and

an early Notice of Allowance for claims 1-10 as well as the newly added claims 21-30

are earnestly solicited. If there are any issues remaining which the Examiner believes

could be resolved through either a Supplemental Response or an Examiner's

Amendment, the Examineris respectfully requested to contact the undersigned

representative at the telephone numberlisted below.

Respectfully submitted,

5150 El Camino Real By:___/Peter P. Tong/
Building A, Suite 22 Peter P. Tong
Los Altos, CA 94022 Registration No.: 35,757
(650) 903-9200 ext 102

Appin. No. 12/798,995 \5 Docket No. IPVMCPO2C1

Epic Games Ex. 1030
Page 146



Epic Games Ex. 1030 
Page 147 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

PATENT

In re application of: CHEUNGetal. Attorney Docket No.: IPVMCP02C1

Application No.: 12/798,995 Examiner: DOAN, KIET M.

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSES TO
MANAGE MULTIPLE MODES OF

COMMUNICATION

INFORMATION DISCLOSURE STATEMENT

BEFORE FINAL ACTION OR NOTICE OF ALLOWANCE

(37 CFR §§ 1.56 AND 1.97(c))

Commissioner for Patents

P.O. Box 1450

Alexandria, VA 22313-1450

DearSir:

The referenceslisted in the attached PTO Form 1449, copies of which non-U.S.

patents are attached, may be material to examination of the above-identified patent

application. Applicants submit this reference in compliance with their duty of disclosure

pursuantto 37 CFR §§1.56 and 1.97. The Examineris requested to makethiscitation of

official record in this application.

This Information Disclosure Statement is not to be construed as a representation

that a search has been made, that additional information material to the examination of this

application doesnotexist, or that this reference indeed constitutes priorart.

This Information Disclosure Statementis being filed after the mailing date ofthe first

Office Action on the merits, or after three monthsof the filing date of this application,

whichever event occurredlast, but it is believed before the mailing date of either: (i) a final

action under §1.173 or (ii) a notice of allowance under §1.311, whichever occursfirst.
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Accompanying this Information Disclosure Statementis

f= a statementas specified in 37 CFR 1.97(e); or

[x] the fee set forth in 37 CFR 1.17(p).

Electronic Fee in payment of the Information Disclosure Statement Fee of $180.00

is provided herewith. If it is determined that any additional fees are due, the Commissioner

is hereby authorized to charge such fees to Deposit Account 50-3874 (Order No,

IPVMCP02C1).

Respectfully submitted,

/Peter P. Tong/

Peter P. Tong
Registration No: 35,757

5150 El Camino Real

Building A, Suite 22
Los Altos, CA 94022
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Application No.: 12/798,995
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and of the InternationalFiling Date (Form PCT/RO/105)will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this AcknowledgementReceiptwill establish the internationalfiling date of
the application.
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IN THE UNITED STATES PATENT AND TRADEMARKOFFICE
 

In re application of: CHEUNGetal. Attorney Docket No.: IPVMCP02C1

Application No.: 12/798,995 Examiner: DOAN, KIET M.

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSES TO

MANAGE MULTIPLE MODES OF

COMMUNICATION

AMENDMENT A TRANSMITTAL

Gommissionerfor Patents
P.O. Box 1450

Alexandria, VA 22313-1450

 

  
    
 

Sin

Transmitted herewith is an Amendmentin the above-identified application.

The fee has been calculated as shownbelow,

oe Beach Present Small Entity Large Entity
Ariendriient Paid For Extra Rate Fee Rate Fee

Total Claims MINUS x 52 =

Independent x 220 =
Claims MINUS
Multiple Dependent Claim Present and Fee Not Previously Paid $ $

Total $00.00 $

& Applicant(s) hereby petition for a one- month extension(s) of time to respond to the
aforementioned Office Action.

Applicant(s) believe that no (additional) Extension of Time is required; however, ifit is
determined that such an extension is required, Applicant(s) hereby petition that such an extension
be granted and authorize the Commissioner to charge the required fees for an Extension of Time
under 37 CFR 1.136 to Deposit Account No. 50-3874 (Order No. IPVMGP02C1).

Wh Any tees due are being paid electronically herewith.
Please charge any additional fees required to facilitate tiling the enclosed response, to Deposit
Account No. 50-3874 (Order No. IPVMCP02C1).

Appin. No. 12/798,9905

Respectfully submitted,

/Peter P. Tong/

Peter P, Tong
Reg. No. 35,757

Ati. Docket No. IPVMCPO2C |
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PTO/SB/06 (07-06)
Approved for use through 1/34/2007, OMB 0651-0032

U.S, Patent and Trademark Oifice; U.S, DEPARTMENT OF COMMERCE
Under ihe Paperwork Reduction Act ol 1995. no persons are required to respond to a collection of information unless |i displays a valid OMB control number

PATENT APPLICATION FEE DETERMINATION RECORD|“pplication or Docket Number|Fling Date
Substitute for Form PTO-875 1 2/798,995 04/14/2010 Cc To be Mailed

APPLICATION AS FILED — PART| OTHER THAN

(Column 1) (Column 2) SMALL ENTITY [X] OR SMALL ENTITY
NUMBER FILED NUMBER EXTRA RATE(8) FEE (8) RATE (3)

f BASIC FEE ; WA N/A(37 GFR 1.1 6ia), (bi. or ic)

(J SEARGH FEE37 GFR 7. 16ik}. ti), or (m)p

[-] EXAMINATION FEE(37 GFR 1.16(o), (p), or tg})
TOTAL CLAIMS
37 CFA T.16ti))
INDEPENDENT CLAIMS
37 CFA 71 i6ih)

If the specification and drawings exceed 100

CUAPPLICATION SIZE FEE sheets of paper, the application size fee due
(37 CFR 16is)) is $250 ($125 for small entity) for each_ additional 50 sheets or fraction thereof, See

35 U.S.C. 41(a)(1)(G) and 37 CFR 1.16(s).

C] MULTIPLE DEPENDENT GLAIM PRESENT(37 CFR 1. 16¢)))
* tf the difference in column 1 is less than zero, enler“O" in column 2.

APPLICATION AS AMENDED — PARTI!
OTHER THAN

(Column 1) (Column 2) (Column 3) SMALL ENTITY
CLAIMS HIGHEST
REMAINING NUMBER PRESENT ADDITIONAL ADDITIONAL

08/08/2011 AFTER PREVIOUSLY EXTRA FEE (8) FATE (#) FEE ($)
AMENDMENT PAID FOR

2 [eof20|iis20-0
aa
=
x C] Application Size Fee (37 GFR 1.16(s))

| FIRST PRESENTATION OF MULTIPLE DEPENDENT GLAIM (37 GFR 1.16())

(Column 1} (Column 2) (Column 3)
CLAIMS HIGHEST

REMAINING NUMBER PRESENT ADDITIONAL RATE ($) ADDITIONALAFTER PREVIOUSLY EXTRA FEE (§) FEE ()
AMENDMENT PAID FOR-

=]|Total rcrr KS =Ww Bt) = "J =

Qo 37 CER. V6(hhy 5 =

a Application Size Fee (87 CFR 1.18(s))

zt CJ FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 GFR 1 16(j)) _re=

* Ifthe entry in column 1 is less than the entry in column 2, write "O" in column 3
* if tha “Highest Number Previously Paid For IN THIS SPACEis less than 20, enter “20".
™* IFihe “Highest Number Previously Paid For IN THIS SPAGEisless than.3, enter*3”,
The “Highest Number Previously Paid For” (Total or Independent) is the highest number found in lhe appropriate box in column 1.

Legal Instrument Examiner:
/LINDA WASHINGTON/

 
This collectionof information is required by 37 GFA 1.16, The intormation is required to obtain or retain a benefit by the public whichis ta file (and by the USPTOto
process) an application, Contidentiality is governed by 35 U.S.C. 122 and 37 GFR 1.14, This collection is estimated to take 12 minutes to complete, including gathering,
prepanng, and submitting the completed application form to the USPTO, Time will vary depending upon the individual case. Any comments on the amount of time you
require to complete this form and/or suggestions for reducing this burden, should be sant tothe Ghief Information Officer, U.S, Patent and Trademark Office, U.S
Department of Gommerce, PO. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR GOMPLETED FORMS TO THIS
ADDRESS SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450.

ll you peed assisiance in completing the form, call 1-600-PTO-9199 and select aptian 2
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UNITED STATES PATENT AND TRADEMARKOFFICE
UNITED STATES DEPARTMENT OF COMMERCEUnited States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Bos. 1450
Alexandria, Virginia 27313-1451wwSpl.Bow

 
NOTICE OF ALLOWANCE ANDFEE(S) DUE

EXAMINER

DOAN, Riley M
Ad07 | 75Gty

IPVENTURE, INC.
5150 EL CAMINO REAL
SUITE A-22

Oov2o/2011

 ART UNIT PAPER NUMBER

LOS ALTOS, CA 94022 2617

DATE MAILED: 09/29/2011

APPLICATION NO. FILING DATE FIRST NAMED INVENTOR ATTORNEY DOCKET NG. CONFIRMATION NO. 
12/798.995 04/14/2010 Kwok Wai Cheung IPVMCP02C] 4193

TITLE OF INVENTION: SYSTEMS AND PROCESSES TO MANAGE MULTIPLE MODES OF COMMUNICATION

ISSUE FEE DUE TOTAL FEES) DUEPUBLICATION FEE DUE|PREV. PAID ISSUE FEE DATE DUE

12/29/2001I
 APPLN. TYPE SMALL ENTITY

nonprovisional YES S870 S300 80 S70

THE APPLICATa IDENTIFIED ABOVE HAS BEEN EXAMINED AND IS ALLOWED FOR ISSUANCE AS A PATENT.P N THE MERITS 18 CLOSED, THIS NOTICE OF ALLOWANCEIS NOT A GRANTOF PATENTRIGHTS,
THIS APPLICATION IS SUBJECT TO WITHDRAWAL FROMISSUE AT THE INITIATIVE OF THE OFFICE OR UPON
PETITION BY THE APPLICANT. SEE 37 CFR 1.313 AND MPEP 1308.

THE ISSUE FEE AND PUBLICATION FEE (IF REQUIRED) MUST BE PAID WITHIN THREE M

MAILING DATE OF THIS NOTICE OR THIS APPLICATION SHALL BE REGARDED AS ABANDONED. THISSTA! DED. SEE 35 U.S.C. 151. THE ISSUE FEE DUE INDICATED ABOVE DOES
NOT REFLECT A CREDIT FOR ANY PREVIOUSLY PAID ISSUE FEE IN THIS APPLICATION. IF AN ISSUE FEE HAS
PREVIOUSLY BEEN PAID IN THIS APPLICATION (AS SHOWN ABOVE), THE RETURN OF PART B OF THIS FORM
WILL BE CONSIDERED A REQUEST TO REAPPLY THE PREVIOUSLY PAID ISSUE FEE TOWARD THE ISSUE FEE NOW
DUE.

 

FROM THE
 
 

HOW TO REPLY TO THIS NOTICE:

[, Review the SMALL ENTITYstatus shown above.

if theSMALL ENTITYis shown as YES
SMALL ENTITY status:

8, verify your current Ifthe SMALL ENTTI'Y is shown as NO:

A. If the status is the same, pay the TOTAL PEECS) DUE shown
above.

B. If the status above is to be removed, check box 5b on Part B -

Fee(s) Transmittal and pay the PUBLICATION FEE(if required)
and twice the amount ofthe ISSUE PEE shown above, or

A, Pay TOTAL FEE(S) DUE shown above, or

B. If applicant claimed SMALL ENTITY status before, or is now
claiming SMALL. ENTITYstatus, check box 5a on Part B - Fee(s)
Transmittal and pay the PUBLICATION PEE(ifrequired) and 1/2
the ISSUE FEE shown above.

Il, PART B - FEE(S) TRANSMITTAL,orits equivalent, must be completed and returned to the United States Patent and Trademark Office
(USPTO) with your ISSUE FEE and PUBLICATION PEE (if required). If you are charging the fee(s) to your deposit account, section "4b"
of Part B - Fee(s) Transmittal should be completed and an extra copy of the form should be submitted. If an equivalent of Part B is filed, a
request to reapply a previously paid issue fee must be clearly made, and delays in processing may occur due to the difficulty in recognizing
the paper as an equivalent of Part B.

IL. All communications regarding this application must give the application number. Please direct all communications prior to issuance lo
Mail Stop ISSUE FEE unless advised to the contrary.

IMPORTANT REMINDER: Utility patents issuing on applications filed on or after Dec. 12, 1980 may require payment of
maintenance fees. It is patentee's responsibility to ensure timely payment of maintenance fees when due.

Page | of 3
PTOL-85 (Rev. 02/11)
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PARTB - FEE(S)TRANSMITTAL

Complete and send this form, together with applicable fee(s), to: Mail Mail Stop ISSUE FEE
Commissioner for Patents
P.O. Box 1450
Alexandria, Virginia 22313-1450

or Fax (571)-273-2885

INSTRUCTIONS: This form should be used for transmitting the ISSUE PEE and PUBLICATION FEE Gf required). Blocks 1 theoweh S should be completed where
appropriate. All further correspondence including the Patent, advance orders and notification of maintenance fees will be mailed to the current correspondence address as
indicated unless corrected below or directed otherwise in Block 1. by(a) specifying a new correspondence address; and/or (b) indicating a separate "FEE ADDRESmaintenance fee notifications,

CURRENT CORRESPONDENCE ADDRESS (Note: Use Block | for any change of address' Note; A certificate of mailing can only be used for domestic mailings of the
Fee(s) Transmittal. This certificate cannot be used for any olher accompanying

apers. Each additional paper. such as an assignment or formal drawing, must
ave its own certificate of mailing or transmission,

 
 for
 

Aq07 | 75Gth 00/29/2011

IPVENTURE. INC. Certificate of Mailing or Transmission
3 : [ hereby certify that this Fee(s) Transmittal is being deposited with the United

5150 EL. CAMINO REAL. States Postal Service with sufficient postage for fiest vitae mail in an envelope
SUITE A-22 addreareit Je ae eeopSeee aaron ane: pe pela facsimileTr, + 4 a 5 * ies t ISPTO (2 oe Fe = = ale i ic 2 ig 7
LOS ALTOS. CA 94022 transmitied to the (9/1) on the date indicated below

(Depieltar's name}

(Siemature) 
APPLICATIONNO. FILING DATE FIRST NAMED INVENTOR ATTORNEY DOCKETNO. CONFIRMATION NO. 

12/798,995 O4/ 14/2010 Kwok Wai Cheung IPVMCP02C] 4193
TITLE OF INVENTION: SYSTEMS AND PROCESSES TO MANAGE MULTIPLE MODES OF COMMUNICATION

 APPLN. TYPE SMALL ENTITY ISSUE FEE DUE PUBLICATION FEE DUE|PREV. PAID ISSUE FEE TOTAL FEES) DUE DATE DUE

nonprovisional YES S870 $300 80 S170 12/29/2011

EXAMINER ART UNIT CLASS-SUBCLASS

DOAN, KIETM 2617 455-41 5000
 

1]. Change of correspondence address orindication of "Pee Address” (37
CPR 1363).

(J change of correspondence address (or Change of CorrespondenceAddress form PTO/SB/122) attached.

OD) “Pee Address”indication (ar "Fee Address" Indication formPTO/SB/47; Rev 03-02 or more recent) attached. Use of a Customer
Numberis required.

2. Por printing on the patent front page,list
(1) the names of up to 3 registered patent attorneys |
or agents OR,alternatively,
(2) the name of a single firm (having asa member a =
registered attorney or agent) and the names of up to
2 vegislered patent allorneys or agents. If no name is 4
listed, no name will be printed. 

3. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type)
PLEASE NOTE: Unless an assignee is identified below, no assignee data will appear on the patent. If an assignee is identified below, the document has been filed for
recordation as set forth in 37 CPR 3.11. Completion of this form is NOT a substitute for filing an assignment.
(A) NAME OF ASSIGNEE (B) RESIDENCE: (CITY and STATE OR COUNTRY)

Pease check the appropriate assignee category or categories (will mot be printed on the patent): OF individuat Corporation or other private group entity ( Government 

   
4a. The following fee(s) are submitted; 4b, Payment of Fee(s): (Please first reapply any previously paid issue fee shown above)

LJ tssue Fee LL) A checkis enclosed.

LY Publication Fee (No small entity discount permitted) LJ Payment by credit card. Form PTO-2036is attached.
| Advance Order - # of Copies [) The Directoris herebyauthorized to charge the required fee(s), any deficiency, or credit any

overpayment, bo Deposit Account Number fenclose an exira copy of this form).

5. Changein Entity Status (fromstatus indicated above )
Ja. Applicant claims SMALL ENTITY status. See 37 CPR [.27. LJ. Applicant is no longer claiming SMALL ENTITYstatus. See 37 CPR 1.27(e)(2). 

NOTE: TheIssue Fee and Publication Pee (if required) will not be accepted tromanyone other than the applicant: a registered attorney or agent: or the assignee or other partyibinterest as shown by the records of the United States Patent and Trademark Office.   

Authorized Signature Date

Typed or printed name Registration No.pe p 8
 
 

This collection of information is cequired by 37 CFR 1.311. The information ts required to obtain or cetain a benefit by the public whichis to file (and by the USPTO to process)
an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1,14. This collection is estimated to take 12 minutes to complete, including gathering, preparing, andsubmitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to complete

this form and/or suggestions for reducing this burden, should be sent (o the Chief Information Officer, U.S, Patent and Trademark Office, LS. Department of Commerce, P.O,Bos 1450, Alexandria, Virginia 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450,
Alexandria, Virginia 22313-1450.
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection ofinformation unless il displays a valid OMBcontrol number. 

PTOL-85 (Rev. 02/11) Approved for use through 08/31/2013. OMB 0651-0033 U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE
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United STATES PATENT AND TRADEMARK OFFICE
UNITED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Bos 1450)
Alexandria, Virginia 27313-1451wuspogow

APPLICATION NO. FILING DATE FIRST NAMED INVENTOR ATTORNEY DOCKET NO, CONFIRMATION NO,

 
 

12/798,995 04/14/2010 Kwok Wai Cheung IPVMCP02CI 3193

sas +90 rss

IPVENTURE, INC. DOAN, KIET M
5150 EL, CAMINO REAL
SUITE A22

LOS ALTOS, CA 94022 2617
 

DATE MAILED: 09/29/20) |

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b)
(application filed on or after May 29, 2000)

The Patent Term Adjustmentto date is 0 day(s). If the issue fee is paid on the date that is three months after the
mailing date of this notice and the patent issues on the Tuesday before the date that is 28 weeks (six and a half
months) after the mailing date ofthis notice, the Patent Term Adjustment will be 0 day(s).

If a Continued Prosecution Application (CPA) was filed in the above-identified application, the filing date that
determines Patent Term Adjustmentis the filing date of the most recent CPA.

Applicant will be able to obtain more detailed information by accessing the Patent Application Information Retrieval
(PAIR) WEBsite (http://pair.uspto.gov).

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the Office of
Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee payments should be
directed to the Customer Service Center of the Office of Patent Publication at 1-(888)-786-0101 or (371)-272-4200.

Page 3 of3
PTOL-85 (Rev. 02/11)
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Privacy Act Statement

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with
your submission of the attached form related to a patent application or patent. Accordingly, pursuant to
the requirements of the Act, please be advised that: (1) the general authority for the collection of this
information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; and (3) the
principal purpose for which the information is used by the U.S. Patent and Trademark Office is to process
and/or examine your submission related to a patent application or patent. If you do not furnish the
requested information, the U.S. Patent and Trademark Office may not be able to process and/or examine
your submission, which may result in termination of proceedings or abandonment ofthe application or
expiration of the patent.

The information provided by you in this formwill be subject to the following routine uses:

1. The information on this form will be treated confidentially to the extent allowed under the Freedom
of Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from this system of
records may be disclosed to the Department of Justice to determine whether disclosure of these
records is required by the Freedomof Information Act.

2. A record from this system of records may be disclosed, as a rouline use, in the course of presenting
evidenceto a court, magistrate, or administrative tribunal, including disclosures to opposing counsel
in the course ofsettlement negotiations.

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress
submitting a request involving an individual, to whomthe record pertains, when the individual has
requested assistance trom the Member with respect to the subject matter of the record.

4. A record in this systemof records may be disclosed, as a routine use, to a contractor of the Agency
having need for the information in order to perform a contract. Recipients of information shall be
required to comply with the requirements of the Privacy Act of 1974, as amended, pursuant to 5
U.S.C. 552a(m).

5. A record related to an International Application filed under the Patent Cooperation Treaty in this
system of records may be disclosed, as a routine use, to the International Bureau of the World
Intellectual Property Organization, pursuant to the Patent Cooperation Treaty.

6. A record in this system of records may bedisclosed, as a routine use, to another federal agency for
purposes of National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy
Act (42 ULS.C. 218(c)).

7. A record from this system of records may be disclosed, as a routine use, to the Administrator,
General Services, or his/her designee, during an inspection of records conducted by GSA aspart of
that agency's responsibility to recommend improvements in records management practices and
programs, under authority of 44 U.S.C. 2904 and 2906. Suchdisclosure shall be made in accordance
with the GSA regulations governing inspection of records for this purpose, and any other relevant
(i.c., GSA or Commerce) directive. Such disclosure shall not be used to make determinations about
individuals.

%. A record from this system of records may be disclosed, as a routine use, to the public alter either
publication of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35
U.S.C. 151. Further, a record may be disclosed, subject to the limitations of 37 CFR 1.14, as a
routine use, to the public if the record was filed in an application which became abandoned or in
which the proceedings were terminated and which application is referenced by either a published
application, an application open to public inspection or an issued patent.

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local
law enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or
regulation.
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Application No. Applicant(s)

12/798,995 CHEUNG ET AL.

Notice of Allowability Examiner Art Unit

KIET DOAN 2617

- The MAILING DATEof this communication appears on the cover sheet with the correspondence address—
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSEDin this application. If not included
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course, THIS
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENTRIGHTS. This application is subject to withdrawalfrom issueattheinitiative
of the Office ot upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308.

 

1. J] This communicationis responsive to 08/08/2011 and examiner amendment attached hereto.

2. (1 An election was made by the applicant in responseto a restriction requirement set forth during the interview on ; the restriction
requirement and election have been incorporated into this action.

3, 4) The allowedclaim(s)is/are 1.3-5,.8,9and21-30.

4. C1] Acknowledgmentis madeof a claim for foreign priority Under 35 U.S.C. § 119(a)-(d) or (f),
a) All =b)(1Some* c)[) None of the:

1. (] Certified copies of the priority documents have been received.

2. C1) Certified copies of the priority documents have been received in Application No.
3. [J Copies ofthe certified copies of the priority documents have been receivedin this national stage application from the

International Bureau (PCT Rule 17.2(a)).

* Gertified copies not received:

Applicant has THREE MONTHS FROM THE “MAILING DATE"of this communication to file a reply complying with the requirements
noted below. Failure to timely comply will result in ABANDONMENTofthis application.
THIS THREE-MONTHPERIOD IS NOT EXTENDABLE.

5, A SUBSTITUTE OATH OR DECLARATION must be submitted. Note the attached EXAMINER'S AMENDMENTor NOTICE OF
INFORMAL PATENT APPLIGATION (PTO-152) which gives reason(s) why the oath or declaration is deficient.

6. [] CORRECTED DRAWINGS( as “replacement sheets") must be submitted.
(a) C) including changes required by the Notice of Draftsperson's Patent Drawing Review ( PTO-948) attached

1) (hereto ot 2) 1) to Paper No./Mail Date :
(b) (1 including changes required by the attached Examiner's Amendment / Commentorin the Office action of

Paper No./Mail Date :

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings In the front (not the back) of
each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d).

7, DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL.

Attachment(s)
1. DJ Notice of References Cited (PTO-892) 5. [J Notice of Informal Patent Application

2. (1 Notice of Draftperson's Patent Drawing Review (PTO-948) 6. [X) Interview Summary (PTO-413),
Paper No,/Mail Date 09/27/2011 .

3.EX]Information Disclosure Statements (PTO/SB/08), 7, J Examiner's Amendment/Comment
Paper No./Mail Date 08/08/2014

4. (J Examiner's Comment Regarding Requirement for Deposit 8, EX) Examiner's Statement of Reasons for Allowance
of Biological Material

9.(] Other.

/Kiet BDoan/

Primary Examiner, Art Unit 2617

 
 

LS. Patent and Trademark Office

PTOL-37 (Rev. 03-11) Notice of Allowability Part of Paper No./Mail Date 20110928
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Application No. Applicant(s)

12/798,995 CHEUNG ET AL.
Examiner-Initiated Interview Summary : -Examiner Art Unit

KIET DOAN 2617 
All participants (applicant, applicant's representative, PTO personnel):

(1) KIET DOAN. (3) .

(2) Peter Tong. (4) -

Date of Interview: 27 September 20117.

Type: Telephonic (J Video Conference
(1 Personal[copy given to: applicant [7] applicant's representative]

Exhibit shown or demonstration conducted: [[] Yes DX] No.
lf Yes, brief description:

issues Discussed [101 (1112 (Ji02 (103 others
(Por each of (he checked box(es) above, please describe belowthe issue and detailed description of the discussion)

Claim(s) discussed: 1,27 and 26. 

Identification of prior art discussed:

Substance of Interview
(For each issue discussed, provide a detailed description and indicate ifagoeement was reached, Some topics may include; identification or clurificavon ol 4
reference or a portion thereof. claim interpretation, proposed amendments. arguments of any applied references cic...)

Discussed with applicant's Representative Peter Tong regarding examiner amendmentofclaims 1,21 and 26 in order
lo place application for condition of allowance, see office action..

Applicant recordation instructions: It is not necessary for applicant to provide a separate record of the substance of interview.

Examiner recordation instructions: Examiners must summarize the substance of any interview of record, A complete and proper recordation of
the substance of an interview should include the itemslisted in MPEP 713.04 for complete and proper recordation including the identification of the
general thrust of each argumentor issue discussed, a general indication of any other pertinent matters discussed regarding patentability and the
general results or outcomeofthe interview,to include an indication as to whether or not agreement was reached onthe issues raised.

(J Attachment
‘Kiet Doan/
Primary Examiner, Art Unit 2617

 

 
U.S Patent and Trademark Office

PTOL-413B (Rev. 8/11/2010) Interview Summary Paper No. 20110928
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Application/Control Number: 12/798 ,995 Page 2

Art Unit: 2617

DETAILED ACTION

This office action Is in response to applicant's remarksfiled on 08/08/2011.

Claims 1-10 are amended.

Claims 11-20 are cancelled.

Claims 21-30 are new.

Information Disclosure Statement

The information disclosure statement (!DS) submitted on 08/08/2011. The

submission is in compliance with the provisions of 37 CFR 1.97. Accordingly, the

information disclosure statement is being considered by the examiner.

EXAMINER’S AMENDMENT

An examiner's amendment to the record appears below. Should the changes

and/or additions be unacceptable to applicant, an amendment maybefiled as provided

by 37 CFR 1.312. To ensure consideration of such an amendment, it MUST be

submitted no later than the paymentof the issuefee.

Authorization for this examiner's amendment wasgiven in a telephone interview

with Peter Tong at (650) 283-3535 on 09/27/2011

The application is amendedasfollows:

Claims 2, 6, 7 and 10 are cancelled.

Claim 1. A non-transitory computer-implemented method to manage

the communication of a user via a server based on a communication protocol, in view of

Epic Games Ex. 1030
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Application/Control Number: 12/798,995 Page 3

Art Unit: 2617

a person, using afirst device, trying to electronically convey a message from thefirst

device to a second device of the user, the method comprising:

receiving, by the server, the message from the first device;

identifying, by the server, the identity of the person; and

setting, by the server, a processfor the message using one or more

rules, based on at least a status of the user stored at the second device, and an access

priority of the person also stored at the second device, the access priority depending on

the identity of the person,

wherein the server is aware of contact information of the person,

wherein even if the process includestransmitting the message to the second

device via contact information of the user, the server does not provide the contact

information of the person to the second deviceto inhibit the user from sending

messagesto the person without via the server, and the server also does notprovide the

contact information of the userto thefirst device to inhibit the person from sending

messagesto the userwithout via the server, and

wherein the server can be restricted from accessing the status of the user from

the second device,

wherein the accesspriority of the person depends on a user's reaction towards a

prior message from the person.
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21. Aserver based on a communication protocol for managing the

communication of a user, in view of a person, using a first device, trying to electronically

convey a message from thefirst device to a second device of the user, the server

comprising:

at least one computing device; and

at least one storage device,

wherein the at least one computing device is configured to

receive the message fromthefirst device; identify the identity of the person; and

set a process for the message using one or more rules based onat least

a status of the user stored at the second device, and an accesspriority of the

person also stored at the second device, the accesspriority depending on the

identity of the person,

wherein the server is aware of contact information of the person,

wherein even if the process includes transmitting the message to the second

device via contact information of the user, the server does not provide the contact

information of the person to the second device to inhibit the user from sending

messagesto the person withoutvia the server, and the server also does not provide the

contact information of the user to thefirst device to inhibit the person from sending

messagesto the user without via the server, and

wherein the server can berestricted from accessing the status of the user from

the second device,
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Art Unit: 2617

wherein the status of the user depends on the current activity or location of the

user, or the current time,

wherein the second device is a handheld device, which is used to set the status

of the user, and

wherein the server can be restricted from accessing the accesspriority of the

person from the second device.

Claim 26. A non-transitory computer readable medium including at least

executable computer program code tangibly stored therein for manage the

communication of a user via a server based on a communication protocol, in view of a

person, usingafirst device, trying to electronically convey a message from thefirst

device to a second device of the user, said computer readable medium comprising:

computer program codefor receiving, by the server, the message from the first

device:

computer program codefar identifying the identity of the person; and

computer program codefor setting a process for the message using one or more

rules based on at least a status of the user stored at the second device, and an access

priority of the person also stored at the second device, the accesspriority depending on

the identity of the person,
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wherein the server is aware of contact information of the person,

wherein evenif the process includes transmitting the message to the second

device via contactinformation of the user, the computer program code doesnot provide

the contact information of the person to the second deviceto inhibit the user from

sending messagesto the person without via the server, and the computer program code

also does notprovide the contact information of the userto the first device to inhibit the

person from sending messagesto the user withoutvia the server, and

wherein the server can berestricted from accessing the status of the user from

the second device,

wherein the status of the user depends on the current activity or location of the

user, or the currenttime,

wherein the second device is a handheld device, which is used to set the status 

of the user, and

wherein the server can be restricted from accessing the accesspriority of the

personfrom the second device.

Allowable Subject Matter

Thefollowing is an examiner's statement of reasonsfor allowance:

Claims 1, 3-5, 8, 9 and 21-30 are allowed according to applicant's remarksfiled

on 08/08/2011 and further examiner amendment attached hereto.
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Any comments considered necessary by applicant must be submitted no later

than the paymentof the issue fee and, to avoid processing delays, should preferably

accompany the issue fee. Such submissions should be clearly labeled “Comments on

Statement of Reasons for Allowance.”

Conclusion

Any inquiry concerning this communication or earlier communications from the

examiner should be directed to KIET DOAN whosetelephone numberis (571)272-7863.

The examiner can normally be reached on 9-5.

If attempts to reach the examiner by telephone are unsuccessful, the examiner's

supervisor, Charles Appiah can be reached on 571-272-7904. The fax phone number

for the organization where this application or proceeding is assigned is 571-273-8300.

Information regarding the status of an application may be obtained fram the

Patent Application Information Retrieval (PAIR) system. Status information for

published applications may be obtained from either Private PAIR or Public PAIR.

Status information for unpublished applications is available through Private PAIR only.

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should

you have questions on accessto the Private PAIR system, contact the Electronic

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a

USPTO Customer Service Representative or access to the automated information

system, call 800-786-9199 (IN USA OR CANADA)or 571-272-1000.
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‘Kiet Doan/

Primary Examiner, Art Unit 2617
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

PATENT

In re application of: CHEUNGetal. Attorney Docket No.: IPVMCP02C1

Application No.: 12/798,995 Examiner: DOAN, KIET M.

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSES TO

MANAGE MULTIPLE MODES OF

COMMUNICATION

REQUEST FOR CONTINUED EXAMINATION(RCE)
(37 CFR §1.114)

Mail Stop RCE
Commissioner for Patents

P.O. Box 1450

Alexandria, VA 22313-1450

This is a Request for Continued Examination (RCE) of the above-identified application.

1. Submission required under 37 C.F.R. §1.114:

a. [] Previously submitted
I. [-] Consider the amendment/reply under 37 C.F.R. §1.116 previously filed on

. (Any unentered amendmentreferred to above will be entered.)

ii ] Consider the arguments in the Appeal Brief or Reply Brief previously filed
on .

ii. [J Other ;

 

 

b. —& Enclosed
i. PB] Amendment/Reply
i. J Affidavit/Declaration
iii. LX] Information Disclosure Statement with Form PTO-1449

[_] Copies of IDS Citations
iv. [] Other

Appin. No. 12/798,995, | Atty. Doeket. No, |PYMCPO2C1
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2. Fees: (The ACEfee is required at the time the RCEisfiled.)

Fee Calculation (37 CFR §1.16)
 

Fee for Request for Continued Examination Under 37 C.F.R. $930
§1.17(e)
 

TOTAL|$465.00

 SMALL ENTITY 50% FILING FEE REDUCTION(if applicable) $465|=

L] a. Applicant hereby petitions for a month extension oftime.
b, Applicant believes that no (additional) extension of time is required;

however, if it is determined that such an extension is required, Applicant

hereby petitions that such an extension be granted and authorizes the
Director to charge the required fees for an extension of time under 37 CFR
§1.136 to Deposit Account No. 50-3874 (Order No. IPVMCP02C1).

c. Any fees due are being paid electronically herewith.
d. TheDirector is authorized to charge any fees beyond the amount

enclosed which may be required, or to credit any overpayment, to Deposit
Account No. 50-3874 (Order No. IPVMCP02C1).

od
i

3. [1 Please send correspondence to the following address:

Customer Number 34071

agT
IpVenture, Ine,

5150 El Camino Real, Suite A-22
Los Altos, CA 94022

Please direct any calls to (650) 903-9200, x102.

Date: December8, 2011 /Peter P. Tong/
Peter P. Tong
Registration No. 35,757

rmAppin, No. 12/798,995. Atty. Docket. No, |PVMCGP02C1
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of: CHEUNGetal. Attorney Docket No.: IPVMCPO02C1

Application No.: 12/798,995 Examiner: DOAN, KIET M,

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSES TO

MANAGE MULTIPLE MODES OF

COMMUNICATION

AMENDMENT B TRANSMITTAL

Commissioner for Patents
P.O. Box 1450

Alexandria, VA 22313-1450

Sir:

Total Claims|20 20 x 30

Transmitted herewith is an Amendment in the above-identified application.

The fee has been calculated as shown below.

 
 

 
 
 

Claims Highest
After Previously
Amendment Paid For

 
 

Present Small Entity
Extra Rate Fee

Large Entity
Rate Fee

x 60 =
 

Claims 
X

Independent  
 

4 4

Applicant(s) hereby petition for a - month extension(s) of time to respond to the
aforementioned Office Action.

Applicant(s) believe that no (additional) Extension of Time is required; however,if it is
determined that such an extension is required, Applicant(s) hereby petition that such an extension
be granted and authorize the Commissioner to charge the required fees for an Extension of Time
under 37 CFR 1.136 to Deposit Account No. 50-3874 (Order No. IPVMCP02C1),
Any fees due are being paid electronically herewith.
Please charge any additional fees required to facilitate filing the enclosed response, to Deposit
Account No. 50-3874 (Order No. IPVMCP02C1).

Respectfully submitted,

/Peter P. Tong/
Peter P. Tong
Reg. No. 35,757

Appin. No. 12/798,99S Atty. Doeket No. TPVMCPO2C)
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of: CHEUNGet al. Attorney Docket No.: IPVMCP02C1

Application No.: 12/798,995 Examiner: DOAN, KIET M,

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSES TO

MANAGE MULTIPLE MODES OF

COMMUNICATION

AMENDMENTB

Mail Stop
Commissioner for Patents
P.O. Box 1450

Alexandria, VA 22313-1450

DearSir:

In response to the Notice of Allowance dated September 29, 2011, please

amend the above-identified patent application as follows:

Amendmentsto the Claimsare reflected in the listing of claims which begins on page

2 of this paper.

Remarks/Arguments begin on page 9 of this paper.

Appin. No. 12/798,995 | Docket No, IPVMCP02C1
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Amendmentsto the Claims:

The listing of claims will replace all prior versions, and listings, of claims in the

application:

Listing of Claims:

1. (Currently amended) A non-transitory computer-implemented method to

manage the communication of a user via a Server based on a communication protocol,

in view of a person, usingafirst device, trying to electronically convey a message from

the first device to a second device of the user, the method comprising:

receiving, by the server, the message from thefirst device;

identifying, by the server, the identity of the person; and

setting, by the server, a process for the message using one or more rules based

on at least a status of the user stored at the second device, and an accesspriority of the

person also stored at the second device, the accesspriority depending on the identity of

the person,

wherein the server is aware of contact information of the person,

wherein even if the process includestransmitting the message to the second

device via contact information of the user, the server does not provide the contact

information of the person to the second deviceto inhibit the user from sending

messagesto the person without via the server, and the server also does not provide the

contact information of the user to thefirst device to inhibit the person from sending

messagesto the user without via the server, aad

wherein the server can be restricted from accessing the status of the user from the

second device, and

wherein the accesspriority of the person to help set the process dependsat least

inparton a user's reaction towards a prior message from the person.

2. (Cancelled)

Appin. No. 12/798,995 2 Docket No, IPVMCP02C1
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3. (Currently amended) The non-transitory computer-implemented method as

recited in claim 1, wherein the accesspriority of the personis allowed to be set by the

user.

4. (Currently amended) The non-transitory computer-implemented method as

recited in claim 1, wherein the process for the message also depends on an urgency

level of the message, whichis allowed to be set by the person.

3: (Previously presented) The non-transitory computer-implemented method as

recited in claim 1,

wherein the method depends on the mode of communication of the message,

and

wherein the mode of communication is selected from the list of a mobile phone,

an office phone, a home phone, a mobile SMS from a mobile phone or PDA, a pager

from a mobile phone or PDA, a home/office SMS, mobile online chat, homeonline chat,

a voice mail with/without instant notification, an office fax, a home fax, a mobile email,

and an email.

6. (Cancelled)

¥ (Cancelled)

8. (Previously presented) The non-transitory computer-implemented method as

recited in claim 4, wherein the server can berestricted from accessing the access

priority of the person from the second device.

9. (Previously presented) The non-transitory computer-implemented method as

recited in claim 1,

wherein the server keeps an electronic calendar of the user, and

wherein an appointmentis automatically set by the serverfor the user with the

person in view of information in the calendar.

Appin, No. 12/798,995 3 Docket No, IPVMCGP02C1
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10-20. (Cancelled)

21. (Currently amended) A server based on a communication protocolfor

managing the communication of a user, in view of a person,usingafirst device, trying

to electronically convey a messagefrom thefirst device to a second device of the user,

the second device being a handheld device, the server comprising:

at least one computing device; and

at least one storage device,

wherein the at least one computing device is configured to

receive the messagefrom thefirst device;

identify the identity of the person; and

set a process for the message using one or more rules based onatleast

a status of the user_previously captured and stored at the second device, and an

accesspriority of the person also stored at the second device, the accesspriority

depending on the identity of the person,

wherein the server is aware of contact information of the person,

wherein evenif the process includes transmitting the message to the second

device via contact information of the user, the server does notprovide the contact

information of the person to the second deviceto inhibit the user from sending

messages to the person without via the server, and the server also does not provide the

contact information of the userto thefirst device to inhibit the person from sending

messagesto the user without via the server,

wherein the server can berestricted from accessing the status of the user from the

second device,

wherein the status of the user to help set the process dependsatleast in part on

the current activity or location of the user, or the current time,

 

the+iser and

wherein the server can berestricted from accessing the accesspriority of the

person from the second device.
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22. (Currently amended) A server as recited in claim 21, wherein the processfor

the message also depends on an urgencylevel of the message, which is allowed to be

set by the person.

23. (Cancelled)

24. (Original) §A-serveras recited in claim 21,

wherein the process for the message also depends the mode of communication

of the message, and

wherein the mode of communication is selected from the list of a mobile phone,

an office phone, a home phone, a mobile SMS from a mobile phone or PDA,a pager

from a mobile phone or PDA, a home/office SMS, mobile online chat, home online chat,

a voice mail with/withoutinstant notification, an office fax, a home fax, a mobile email,

and an email.

25. (Original) A server as recited in claim 21, wherein the serveris configured to

keep an electronic calendar of the user, and to automatically set an appointmentfor the

user with the personin view of information in the calendar.

26. (Currently amended) A non-transitory computer readable medium including at

least executable computer program code tangibly stored therein for manage the

communication of a user via a server based on a communication protocol, in view of a

person, using a first device, trying to electronically convey a messagefrom thefirst

device to a second device of the user, the second device being a handheld device, said

computer readable medium comprising:

computer program codefor receiving, by the server, the messagefrom thefirst

device;

computer program codefor identifying the identity of the person; and

computer program codefor setting a process for the message using one or more

rules based on at least a status of the user previously captured and stored at the
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second device, and an accesspriority of the person also stored at the second device,

the accesspriority depending on the identity of the person,

wherein the server is aware of contact information of the person,

wherein evenif the processincludestransmitting the message to the second

device via contact information of the user, the computer program codedoesnotprovide

the contact information of the person to the second deviceto inhibit the user from

sending messagesto the person without via the server, and the computer program code

also does not provide the contact information of the userto the first device to inhibit the

person from sending messagesto the user without via the server, and

wherein the server can be restricted from accessing the status of the user from the

second device,

wherein the status of the user to help set the process dependsatleast in part on

the current activity or location of the user, or the currenttime,

 
wherein the server can be restricted from accessing the accesspriority of the

person from the second device.

27. (Currently amended) A non-transitory computer readable medium asrecited in

claim 26, wherein the processfor the message also depends on an urgency level of the

message, whichis allowed to be set by the person.

28. (Cancelled)

29. (Original) Anon-transitory computer readable medium as recited in claim 26,

wherein the process for the message also depends the mode of communication

of the message, and

wherein the mode of communication is selected from the list of a mobile phone,

an office phone, a home phone, a mobile SMS from a mobile phone or PDA, a pager

from a mobile phone or PDA, a home/office SMS, mobile online chat, home online chat,
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a voice mail with/without instant notification, an office fax, a home fax, a mobile email,

and an email.

30. (Original) A non-transitory computer readable medium as recited in claim 26,

wherein said computer readable medium further comprises computer program codeto

keep an electronic calendar of the user, and to automatically set an appointmentfor the

user with the person in view of information in the calendar.

31. (New) A-server as recited in claim 21, wherein the accesspriority of the person

to help set the process dependsat least in part on a user's reaction towardsa prior

messagefrom the person.

32. (New) A server as recited in claim 21, wherein the at least one computing

device is configured to ask the user regarding changing the accesspriority of the person

in view of at least a user’s reaction towards a prior message from the person, and to

change the accesspriority of the personif so instructed by the responseof the user.

33. (New) A server as recited in claim 21, wherein the status of the user is allowed

to be selected by the userfrom a plurality of preset statuses.

34. (New) Anon-transitory computer readable medium asrecited in claim 26,

wherein the accesspriority of the person to help set the process dependsatleastin part

on auser’s reaction towards a prior message from the person.

35. (New) Anon-transitory computer readable medium asrecited in claim 26,

wherein the computer readable medium further comprises:

computer program code for permitting the user to change the accesspriority of

the person; and

computer program code for changing the accesspriority of the personif so

instructed by the user.
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36. (New) Anon-transitory computer-implemented method to manage the

communication of a user via a Server based on a communication protocol, in view of a

person, usingafirst device, trying to electronically convey a message from thefirst

device to a second device of the user, the second device being a handheld device, the

method comprising:

receiving, by the server, the message from thefirst device;

identifying the identity of the person that is attempting to send the messageto the

user; and

setting a process regarding delivering the message to the user using one or more

rules based on at least a status of the user previously captured and stored at the

second device, and an accesspriority of the person also stored at the second device,

the accesspriority depending on the identity of the person,

wherein the server is aware of contact information of the person,

wherein evenif the messageis delivered to the second device via contact

information of the user, the server does not provide the contact information of the

person to the second deviceto inhibit the user from sending messagesto the person

without using the server, and the server also does not provide the contact information of

the userto thefirst device to inhibit the person from sending messagesto the user

without using the server,

wherein the server can be restricted from accessing the status of the user from the

second device,

wherein the status of the user to help set the process dependsatleast in part on

the current activity or location of the user, or the current time, and

wherein the server can berestricted from accessing the accesspriority of the

person from the second device.
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REMARKS

Applicants acknowledge with gratitude the allowanceof the previously-presented

claims 1, 3-5, 8, 9, 21, 22, 24-27, 29, and 30, By this amendment, Applicants have

amendedclaims 1, 3, 4, 21, 22, 26 and 27to furtherclarify the subject matter regarded

as the invention; and have added claims 31-36. Accordingly, claims 1, 3-5, 8, 9, 21, 22,

24-27, and 29-36 remain pending.

All the pending claims should be in condition for allowance. Reconsideration of

the application and an early Notice of Allowance are earnestly solicited.

In the event that the Examiner, upon reconsideration, determines that an action

other than an allowanceis appropriate, the Examiner is requested and authorized to

telephone Applicants’ representative below prior to taking such action, if the Examiner

feels that such a telephonecall will advance the prosecution of the present application.

Respectfully submitted,

5150 El Camino Real By:___/Peter P. Tong/
Building A, Suite 22 Peter P. Tong
Los Altos, CA 94022 Registration No.: 35,757
(650) 903-9200 ext 102
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of: CHEUNGetal. Attorney Docket No.: IPVMCP02C1

Application No.: 12/798,995 Examiner: DOAN, KIET M,

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSES TO

MANAGE MULTIPLE MODES OF

COMMUNICATION

INFORMATION DISCLOSURE STATEMENT

37 CFR §§1.56 AND 1.97(b)

Commissioner for Patents

P.O. Box 1450

Alexandria, VA 22313-1450

DearSir:

The referenceslisted in the attached PTO Form 1449, copies of which are attached,

may be material to examination of the above-identified patent application. Applicants

submit these references in compliance with their duty of disclosure pursuant to 37 CFR

§§1.56 and 1.97. The Examineris requested to make these referencesofofficial record in

this application.

This Information Disclosure Statementis not to be construed as a representation

that a search has been made, that additional information material to the examination ofthis

application does not exist, or that these references indeed constitute prior art.

This Information Disclosure Statementis: (i) filed within three (3) monthsofthefiling

date of the above-referenced application, (ii) believed to befiled before the mailing date of

a first Office Action on the merits,or (iii) believed to be filed before the mailing of a first

Office Action after the filing of a Request for Continued Examination under §1.114.

Appin. No, [IPVMCPO2C| | Atty. Docket No, IPVMCP02C 1
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Accordingly, it is believed that no fees are due in connection with the filing of this

Information Disclosure Statement. However,if it is determined that any fees are due, the

Commissioneris hereby authorized to charge such fees to Deposit Account 50-3874

(Order No. IPVMCP02C1),

Respectfully submitted,

/Peter P. Tong/
Peter P. Tong
Registration No. 35,757

5150 El Camino Real,
Building A, Ste. 22
Los Altos, CA 94022
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Form 1449 (Modified) Atty. DocketNo.=IPVMCP02C1
Application No.: 12/798.995

Information Disciosure Applicant CHEUNG etal.

 

 

Statement By Applicant Filing Date ” April 14, 2010
Group 2617

(Use Several Sheets if Necessary) Page 1 of 7

 

  
U.S. Patent Documents

Examiner Patent No. Date Patentee Class|Sub- Filing

Initial =Date|te|——_p00270142756 Ai Rutledge etal.|2|2005/0027885 a1|Feb.-05 esae
|__[3.|soveaessei9aifoct-06—[uosepherat||

ca Piafrre|

 

Foreign Documents —-]
Translation

s

Other Documents(Including Author,Title, Date, Pertinent Pages, etc.)

 

 

 

 

 

 —)|2)@)71)MmOO]Oo}wy
 

Examiner Date Considered

 
 

Examiner: Initial citation considered, Draw line through citation if not in conformance and not
considered. Include copy ofthis form with next communication lo applicant.
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Electronic Patent Application Fee Transmittal 

Application Number: 12798995

. SYSTEMS AND. PROCESSES TO MANAGE MULTIPLE MODES OF
Title of Invention: COMMUNICATION 
First Named Inventor/Applicant Name: Kwok Wal Cheung

Filer: Peter P. Tong/Angela Nijim

Attorney Docket Number: IPVMICPO2C1 

Filed as Small Entity 

Utility under 35 USC 111 (a) Filing Fees

Basic Filing: 

Pages:

Claims:

Miscellaneous-Filing: 

Petition:

Patent-Appeals-and-Interference:

Post-Allowance-and-Post-Issuance:
 

Extension-of-Time:
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Sub-Total in
USD(S)

Miscellaneous:

Description Fee Code Quantity Amount

 eeAPPRSAE

Total in USD ($) 465 
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Electronic AcknowledgementReceipt

EFS ID; 11575680 

Application Number: 12798995 

SYSTEMS AND PROCESSES TO MANAGE MULTIPLE MODES OF
Title of Invention: COMMUNICATION 
Customer Number: 34071 

Filer: Peter P. Tong 

Filer Authorized By:

Attorney Docket Number: IPVMCPO2C] 

Receipt Date: 12-DEC-2011

Application Type: Utility under 35 USC 11 Ifa)

Paymentinformation:

 
 

Submitted with Payment yes  

Payment Type Credit Card

Payment was successfully received in RAM 455

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpayment as follows:

Charge any Additional Fees required under 37 C.F.R: Section 1.17 (Patent application and reexamination processing fees)

 
Charge any Additional Fees required under 37 C.F.R. Section 1.21 (Miscellaneous fees and charges)
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File Listing: 

 

 
 

  

 

 
 

 

 

 
 

 
Document ae i File Size(Bytes)/ Multi Pages
Number POSENESETETN Fite tans Message Digest|Part/.zip| (ifappl.)

1 Regentbeemanatein IPVMCP02C1RCE12-11.pdf no 2AireotSelS07lelSLobb deeclan

Warnings:

This is nota USPTO supplied RCE 5B30 form

Information:

2 Miscellaneous Incoming Letter Nehalilah no ]
P Mabe LAVA a a T5peel 1 elieallyHla

Warnings:

Information:

3 Amendment Submitted/Entered with|IPVMCPO2C1AmdBasfiled12-11 sis
Filing of CPA/RCE pdf fetOiled) O60 Get deb Pe betta ||Wags

Warnings:

Information:

20391

4 Transmittal Letter IPVMCP02C11DSTrans12-11.pd ne 2ENWSe hat? ath haebedblendersHoy
ABS

Warnings:

Information:

Information Disclosure Statement (IDS) Are 45
5 Form (SB08) IPVMCP02C1-1449-12-1 1.pdf no |VRE SDOPENG SAL| ieerr

Anon

Warnings:

Information:

This is not an USPTO supplied IDS fillable form

6 Fee Worksheet (SB06) fee-info.pdf na 2Wet rteHISERGedlateBeA
fet

Warnings:
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Total Files Size (in bytes); 160229 
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This AcknowledgementReceipt evidences receipt on the noted date by the USPTO ofthe indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar toa
Post Card, as described in MPEP 503.

New Applications Under 35 U.S.C. 111
If a new applicationis being filed and the application includes the necessary componentsfora filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown onthis
AcknowledgementReceiptwill establish the filing date of the application.

NationalStage of an International Application under 35 U.S.C. 371
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application asa
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office
Ifa new international application is being filed and the international application includes the necessary components for
an internationalfiling date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the InternationalFiling Date (Form PCT/RO/105)will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this AcknowledgementReceiptwill establish the internationalfiling date of
the application.
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PTO/SB/06 (07-08)
Approved for use through 1/44/2007, OMB 0651-0032

U.S, Patent and Trademark Oifice; U.S, DEPARTMENT OF COMMERCE
Under ihe Paperwork Reduction Act ot 1995. no persons are required to respond to. a collection of information unless |} displays a valid OMB control number.

PATENT APPLICATION FEE DETERMINATION RECORD|“pplication or Docket Number|Fling Date
Substitute for Form PTO-875 1 2/798,995 04/14/2010 Cc To be Mailed

APPLICATION AS FILED — PART | OTHER THAN

(Column 1) (Column 2) SMALL ENTITY | OR SMALL ENTITY

T) BASIC FEE /(37 GFR 1. 16ia), (bi, or (e}) N A
(J SEARGH FEE
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[-] EXAMINATION FEE )
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TOTAL CLAIMS
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INDEPENDENT CLAIMS -
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If the specification and drawings exceed 100
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C] MULTIPLE DEPENDENT GLAIM PRESENT(37 GFR 1, 18()))
* i the difference in column 1 is less than zero, enler“O" incolumn 2.

APPLICATION AS AMENDED — PART|!
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AMENDMENT PAID FOR
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| FIRST PRESENTATION OF MULTIPLE DEPENDENT GLAIM (37 GFR 1.16())
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CLAIMS HIGHEST
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= AMENDMENT PAID FOR=]|Total rcra
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= independent
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a CL] Application Size Fee (37 CFR 1.78(s)})
— FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 GFR 1 16)
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* | the “Highest Number Previously Paid For” IN THIS SPACEis less than 20, enter “20". JASON EADDY/ .
*** IF ihe “Highest Number Previously Paid For IN THIS SPACEis less than 3, enter “3”.
The “Highest Number Previously Paid For? (Total or Independent) is the highest number found in lhe appropriate box in column 7,

 
This collection of information is required by 37 GFA 1.16, The information is required to obtain or retain a benefit by the public whiahis to file (and by the USPTO to
process) an application, Cantidentiality is governed by 35 U.S.C. 122 and 37 GFR 1.14, This collection is estimated to take 12 minutes to complete, including gathering,
prepanng, and submitting the completed application form to the USPTO, Time will vary depending upon the individual case. Any comments on the amountof time you
require to complete this form and/or suggestions for reducing this burdan, should be sant to the Chief Information Olficer, U.S. Patent and Trademark Office, US
Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR GOMPLETED FORMS TO THIS
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450.
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UNITED STATES PATENT AND TRADEMARKOFFICE
UNITED STATES DEPARTMENT OF COMMERCEUnited States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS
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request to reapply a previously paid issue fee must be clearly made, and delays in processing may occur due to the difficulty in recognizing
the paper as an equivalent of Part B.

IL. All communications regarding this application must give the application number. Please direct all communications prior to issuance lo
Mail Stop ISSUE FEE unless advised to the contrary.

IMPORTANT REMINDER: Utility patents issuing on applications filed on or after Dec. 12, 1980 may require payment of
maintenance fees. It is patentee's responsibility to ensure timely payment of maintenance fees when due.

Page | of 3
PTOL-85 (Rev. 02/11)
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PARTB - FEE(S)TRANSMITTAL

Complete and send this form, together with applicable fee(s), to: Mail Mail Stop ISSUE FEE
Commissioner for Patents
P.O. Box 1450
Alexandria, Virginia 22313-1450

or Fax (571)-273-2885

INSTRUCTIONS: This form should be used for transmitting the ISSUE PEE and PUBLICATION FEE Gf required). Blocks 1 theoweh S should be completed where
appropriate. All further correspondence including the Patent, advance orders and notification of maintenance fees will be mailed to the current correspondence address as
indicated unless corrected below or directed otherwise in Block 1. by(a) specifying a new correspondence address; and/or (b) indicating a separate "FEE ADDRESmaintenance fee notifications,

CURRENT CORRESPONDENCE ADDRESS (Note: Use Block | for any change of address' Note; A certificate of mailing can only be used for domestic mailings of the
Fee(s) Transmittal. This certificate cannot be used for any olher accompanying

apers. Each additional paper. such as an assignment or formal drawing, must
ave its own certificate of mailing or transmission,

 
 for
 

Ad07 | 75at OLA12

IPVENTURE. INC. Certificate of Mailing or Transmission
3 : [ hereby certify that this Fee(s) Transmittal is being deposited with the United

5150 EL, CAMINO REAL States Postal Service with sufficient postage for fiest vitae mail in an envelope
SUITE A-22 addreareit Je ae eeopSeee aaron ane: pe pela facsimileTAR rans ‘d to the USPTO (2 273-2885, > date indicated below.
LOS ALTOS. CA 94022 transmitied to the (9/1) on the date indicated below

(Depieltar's name}

(Siemature) 
APPLICATIONNO. FILING DATE FIRST NAMED INVENTOR ATTORNEY DOCKETNO. CONFIRMATION NO. 

12/798,995 O4/ 14/2010 Kwok Wai Cheung IPVMCP02C] 4193
TITLE OF INVENTION: SYSTEMS AND PROCESSES TO MANAGE MULTIPLE MODES OF COMMUNICATION

 APPLN. TYPE SMALL ENTITY ISSUE FEE DUE PUBLICATION FEE DUE|PREV. PAID ISSUE FEE TOTAL FEES) DUE DATE DUE

nonprovisional YES S870 $300 80 S170 (4/03/2012

EXAMINER ART UNIT CLASS-SUBCLASS

DOAN, KIETM 2617 455-41 5000
 

1]. Change of correspondence address orindication of "Pee Address” (37
CPR 1363).

(J change of correspondence address (or Change of CorrespondenceAddress form PTO/SB/122) attached.

OD) “Pee Address”indication (ar "Fee Address" Indication formPTO/SB/47; Rev 03-02 or more recent) attached. Use of a Customer
Numberis required.

2. Por printing on the patent front page,list
(1) the names of up to 3 registered patent attorneys |
or agents OR,alternatively,
(2) the name of a single firm (having asa member a =
registered attorney or agent) and the names of up to
2 vegislered patent allorneys or agents. If no name is 4
listed, no name will be printed. 

3. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type)
PLEASE NOTE: Unless an assignee is identified below, no assignee data will appear on the patent. If an assignee is identified below, the document has been filed for
recordation as set forth in 37 CPR 3.11. Completion of this form is NOT a substitute for filing an assignment.
(A) NAME OF ASSIGNEE (B) RESIDENCE: (CITY and STATE OR COUNTRY)

Pease check the appropriate assignee category or categories (will mot be printed on the patent): OF individuat Corporation or other private group entity ( Government 

   
4a. The following fee(s) are submitted; 4b, Payment of Fee(s): (Please first reapply any previously paid issue fee shown above)

LJ tssue Fee LL) A checkis enclosed.

LY Publication Fee (No small entity discount permitted) LJ Payment by credit card. Form PTO-2036is attached.
| Advance Order - # of Copies [) The Directoris herebyauthorized to charge the required fee(s), any deficiency, or credit any

overpayment, bo Deposit Account Number fenclose an exira copy of this form).

5. Changein Entity Status (fromstatus indicated above )
Ja. Applicant claims SMALL ENTITY status. See 37 CPR [.27. LJ. Applicant is no longer claiming SMALL ENTITYstatus. See 37 CPR 1.27(e)(2). 

NOTE: TheIssue Fee and Publication Pee (if required) will not be accepted tromanyone other than the applicant: a registered attorney or agent: or the assignee or other partyibinterest as shown by the records of the United States Patent and Trademark Office.   

Authorized Signature Date

Typed or printed name Registration No.pe p 8
 
 

This collection of information is cequired by 37 CFR 1.311. The information ts required to obtain or cetain a benefit by the public whichis to file (and by the USPTO to process)
an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1,14. This collection is estimated to take 12 minutes to complete, including gathering, preparing, andsubmitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to complete

this form and/or suggestions for reducing this burden, should be sent (o the Chief Information Officer, U.S, Patent and Trademark Office, LS. Department of Commerce, P.O,Bos 1450, Alexandria, Virginia 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450,
Alexandria, Virginia 22313-1450.
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection ofinformation unless il displays a valid OMBcontrol number. 

PTOL-85 (Rev. 02/11) Approved for use through 08/31/2013. OMB 0651-0033 U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE
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United STATES PATENT AND TRADEMARK OFFICE
UNITED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Bos 1450)
Alexandria, Virginia 27313-1451wuspogow

APPLICATION NO. FILING DATE FIRST NAMED INVENTOR ATTORNEY DOCKET NO, CONFIRMATION NO,

 
 

12/798,995 04/14/2010 Kwok Wai Cheung IPVMCP02CI 3193

sas +90 oso:

IPVENTURE, INC. DOAN, KIET M
5150 EL, CAMINO REAL.
SUITE A22

LOS ALTOS, CA 94022 2617
 

DATE MAILED: 01/03/2012

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b)
(application filed on or after May 29, 2000)

The Patent Term Adjustmentto date is 0 day(s). If the issue fee is paid on the date that is three months after the
mailing date of this notice and the patent issues on the Tuesday before the date that is 28 weeks (six and a half
months) after the mailing date ofthis notice, the Patent Term Adjustment will be 0 day(s).

If a Continued Prosecution Application (CPA) was filed in the above-identified application, the filing date that
determines Patent Term Adjustmentis the filing date of the most recent CPA.

Applicant will be able to obtain more detailed information by accessing the Patent Application Information Retrieval
(PAIR) WEBsite (http://pair.uspto.gov).

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the Office of
Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee payments should be
directed to the Customer Service Center of the Office of Patent Publication at 1-(888)-786-0101 or (371)-272-4200.

Page 3 of3
PTOL-85 (Rev. 02/11)
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Privacy Act Statement

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with
your submission of the attached form related to a patent application or patent. Accordingly, pursuant to
the requirements of the Act, please be advised that: (1) the general authority for the collection of this
information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; and (3) the
principal purpose for which the information is used by the U.S. Patent and Trademark Office is to process
and/or examine your submission related to a patent application or patent. If you do not furnish the
requested information, the U.S. Patent and Trademark Office may not be able to process and/or examine
your submission, which may result in termination of proceedings or abandonment ofthe application or
expiration of the patent.

The information provided by you in this formwill be subject to the following routine uses:

1. The information on this form will be treated confidentially to the extent allowed under the Freedom
of Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from this system of
records may be disclosed to the Department of Justice to determine whether disclosure of these
records is required by the Freedomof Information Act.

2. A record from this system of records may be disclosed, as a rouline use, in the course of presenting
evidenceto a court, magistrate, or administrative tribunal, including disclosures to opposing counsel
in the course ofsettlement negotiations.

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress
submitting a request involving an individual, to whomthe record pertains, when the individual has
requested assistance trom the Member with respect to the subject matter of the record.

4. A record in this systemof records may be disclosed, as a routine use, to a contractor of the Agency
having need for the information in order to perform a contract. Recipients of information shall be
required to comply with the requirements of the Privacy Act of 1974, as amended, pursuant to 5
U.S.C. 552a(m).

5. A record related to an International Application filed under the Patent Cooperation Treaty in this
system of records may be disclosed, as a routine use, to the International Bureau of the World
Intellectual Property Organization, pursuant to the Patent Cooperation Treaty.

6. A record in this system of records may bedisclosed, as a routine use, to another federal agency for
purposes of National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy
Act (42 ULS.C. 218(c)).

7. A record from this system of records may be disclosed, as a routine use, to the Administrator,
General Services, or his/her designee, during an inspection of records conducted by GSA aspart of
that agency's responsibility to recommend improvements in records management practices and
programs, under authority of 44 U.S.C. 2904 and 2906. Suchdisclosure shall be made in accordance
with the GSA regulations governing inspection of records for this purpose, and any other relevant
(i.c., GSA or Commerce) directive. Such disclosure shall not be used to make determinations about
individuals.

%. A record from this system of records may be disclosed, as a routine use, to the public alter either
publication of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35
U.S.C. 151. Further, a record may be disclosed, subject to the limitations of 37 CFR 1.14, as a
routine use, to the public if the record was filed in an application which became abandoned or in
which the proceedings were terminated and which application is referenced by either a published
application, an application open to public inspection or an issued patent.

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local
law enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or
regulation.
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Application No. Applicant(s)

12/798,995 CHEUNG ET AL.

Notice of Allowability Examiner Art Unit

KIET DOAN 2617

- The MAILING DATEof this communication appears on the cover sheet with the correspondence address—
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSEDin this application. If not included
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course, THIS
NOTICE OF ALLOWABILITY IS NOT A GRANTOF PATENTRIGHTS. This application is subject to withdrawalfrom issueatthe initiative
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308.

 

1. &) This communicationis responsive to 12/12/2011.

2. (1 An election was madeby the applicant in responseto a restriction requirement set forth during the interview on : the restriction
requirement and election have been incorporated into this action.

3, EJ The allowedclaim(s)is/are 1,3-5,8.9.21,22,24-27 and 29-36.

4. (] Acknowledgmentis madeof a claim for foreign priority Under 35 U.S.C. § 119(a)-(d) or (f),
a) All =b)(1Some* c)[] None of the:

1. (] Certified copies of the priority documents have been received.

2. () Certified copies of the priority documents. have been received in Application No.

 

3. FJ Copies ofthe certified copies of the priority documents have been received in this national stage application from the

International Bureau (PCT Rule 17.2(a)).

* Gertified copies not received:

Applicant has THREE MONTHS FROM THE “MAILING DATE"ofthis communication to file a reply complying with the requirements
noted below. Failure to timely comply will result in ABANDONMENTofthis application,
THIS THREE-MONTHPERIOD IS NOT EXTENDABLE.

5, A SUBSTITUTE OATH OR DECLARATION mustbe submitted. Note the attached EXAMINER’S AMENDMENTor NOTICE OF
INFORMAL PATENT APPLICATION (PTO-152) which gives reason(s) why the oath or declaration is deficient.

6. [] CORRECTED DRAWINGS( as “replacement sheets") must be submitted.
(a) C) including changes required by the Notice of Draftsperson's Patent Drawing Review { PTO-948) attached

1) OJ hereto or 2) (1) to Paper No./Mail Date.

(b) (1 including changes required by the attached Examiner's Amendment / Commentorin the Office action of
Paper No./Mail Date

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings In the front (not the back) of
each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d).

7, (1) DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL.

Attachment(s)
1. J Notice of References Cited (PTO-892) 5. [] Notice of Informal Patent Application

2.) Notice of Draftperson's Patent Drawing Review (PTO-948) 6. (7 Interview Summary (PTO-413),
Paper No,/Mail Date___.

3.EdInformation Disclosure Statements (PTO/SB/08), 7,0 Examiner's Amendment/Comment
Paper No./Mail Date 12/12/2014

4. (J Examiner's Comment Regarding Requirement for Deposit 8, BX) Examiner's Statement of Reasons for Allowance
of Biological Material

9.(] Other.

/Kiet BDoan/

Primary Examiner, Art Unit 2617

 
 

LS. Patent and Trademark Office

PTOL-37 (Rev. 03-11) Notice ot Allowability Part of Paper No./Mail Date 20111228
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Application/Control Number: 12/798,995 Page 2
Art Unit: 2617

DETAILED ACTION

Continued Examination Under 37 CFR 1.114

A requestfor continued examination under 37 CFR 1.114, including the fee set

forth in 37 CFR 1.17(e), wasfiled in this application after final rejection. Since this

applicationis eligible for continued examination under 37 CFR 1.114, and the fee set

forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action

has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on

12/12/2011 has been entered.

Information Disclosure Statement

The information disclosure statement (IDS) submitted on 12/12/2011. The

submission is in compliance with the provisions of 37 CFR 1.97. Accordingly, the

information disclosure statement is being considered by the examiner.

Allowable Subject Matter

The following is an examiner's statement of reasonsfor allowance:

Claims 1, 3-5, 8, 9, 21, 22, 24-27 and 29-36 are allowance.

With regard to claims 1, 21, 26 and 36 the closesprior art record Shaffer et al.

(US 7,224,775 B1) teaches a non-transitory computer-implemented method to

manage the communication of a user via a server based on a communication protocol,

in view of a person.usingafirst device, trying to electronically convey a message from
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Application/Control Number: 12/798,995 Page 3
Art Unit: 2617

the first device to a second device of the user, the method comprising:

receiving, by the server, the messagefrom thefirst device;

identifying, by the server, the identity of the person; and

However, Shaffer alone or in combination fails to teach orfairly suggest

setting, by the server, a process for the message using one or more rules based

on at least a status of the user stored at the second device, and an accesspriority of the

person also stored at the second device, the accesspriority depending on the identity of

the person,

wherein the server is aware of contact information of the person,

wherein even if the process includes transmitting the message to the second

device via contact information of the user, the server does not provide the contact

information of the person to the second deviceto inhibit the user from sending

messagesto the person without via the server, and the server also does notprovide the

contact information of the userto thefirst device to inhibit the person from sending

messagesto the userwithout via the server,

wherein the server can be restricted from accessing the status of the user from

the second device, and

wherein the accesspriority of the person to help set the process dependsatleast

in part on a user's reaction towards a prior message from the person.
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Application/Control Number: 12/798,995 Page 4
Art Unit: 2617

Any comments considered necessary by applicant must be submitted no later

than the paymentof the issue fee and, to avoid processing delays, should preferably

accompany the issue fee. Such submissions should be clearly labeled “Commenis on

Statement of Reasons for Allowance."

Conclusion

Any inquiry concerning this communication or earlier communications from the

examiner should be directed to KIET DOAN whosetelephone numberis (571)272-7863.

The examiner can normally be reached on 9-5.

If attempts to reach the examiner by telephone are unsuccessful, the examiner's

supervisor, Charles Appiah can be reached on 571-272-7904. The fax phone number

for the organization where this application or proceeding is assigned is 571-273-8300.

Information regarding the status of an application may be obtained from the

Patent Application Information Retrieval (PAIR) system. Status information for

published applications may be obtained from either Private PAIR or Public PAIR.

Status information for unpublished applications is available through Private PAIR only.

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should

you have questions on accessto the Private PAIR system, contact the Electronic

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a

USPTO Customer Service Representative or access to the automated information

system, call 800-786-9199 (IN USA OR CANADA)or 571-272-1000.
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Application/Control Number: 12/798,995 Page 5

Art Unit: 2617

/Kiet Doan/

Primary Examiner, Art Unit 2617
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Application/Contral No, Applicant(s)/Patent Under
Reexamination

12/796,995 CHEUNG ETAL.
Notice of References Cited - -Examiner Art Unit

KIET DOAN 2617 Paget of 1
U.S. PATENT DOCUMENTS

Document Number Date va, Ad
Country Code-Number-Kind Code MM-YYYY Name Classification

US-7,224,775 BI 05-2007‘|Shatfer et al. 379/88.16

pies

 

 
NON-PATENT DOCUMENTS

er|Include as applicable; Author, Title Date, Publisher, Edition or Volume, Pertinent Pages)

HpRSBBSSmee
MP
Pp
Pp
“A copy of this relerence is not being furnished wilh this Office action, (Sea MPEP § 707_05(a).)
Dates in MM-YYY'Y lormal are publication dates. Classilications may be US of foreign,

 
U.S. Patent and Trademark Office

PTO-892 (Rev, 01-2001) Notice of References Cited Part of Paper No, 20111228
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12798995 - GAU: 2617

Form 1449 (Modified) Atty. DocketNo. 9 IPVMCP02C1
Application No.: 12/798,995

Information Disciosure Applicant | CHEUNG¢et al.

 

 

Statement By Applicant Filing Date April 14, 2010

Group 2617

(Use Several Sheets if Necessary) Page 1 of 7

 

  
U.S. Patent Documents

Examiner Patent No. Date Patentee Class|Sub- Filing

Initial =Date|KD|4.|20020142756 Ai Rutledge etal.|KD|2| 2005/0027885 A1|Feb-05 esaes
|KO/[3|2ooeioesgai9At{Oct-06|Josepneta.||

ca aafire|

 

Foreign Documents __|
Translation

s

Other Documents(Including Author,Title, Date, Pertinent Pages, etc.)

 

 

 

 

 

 |)zo)TmOo]oO)oS
 

Baie | Date Consideredxaminer Kiet Doan/ So 12/28/2011

 
 

Examiner: Initial citation considered, Draw line through citation if nol in conformance and not
considered. Include copy ofthis form with next conimunicalion lo applicant.
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Page 1 of 1

Unrrep STATES PATENT AND TRADEMARK OFFICE
. UNITED STATES DEPARTMENT OF COMMERCE

United States Patent and Trademark Office
Addnss: COMMISSIONER FOR PATENTS

PO, Bow 1459
Mexaudiin, Viryitita, 22513-1450)
eM tNe ALPSLC, J

 
BIB DATA SHEET

CONFIRMATION NO. 3193

SERIAL NUMBER FILINGor 371(c) GROUP ART UNIT ATTORNEY DOCKET
42/798,995 04/14/2010 IPVMCP02C1

RULE

APPLICANTS

Kwok Wai Cheung, Tai Po, CHINA;
Peter P. Tong, Mountain View, CA;
CG, Douglass Thomas, Campbell, CA;

ow CONTIN UING DATA PERERAEREEREEEEEREEE

This application is a CON of 11/452,115 06/12/2006 PAT7,729,688
whichis a CIP of 11/006,343 12/07/2004 PAT 7,116,976
which claims benefit of 60/527,565 12/08/2003
and said 11/452.115 06/12/2006
claims benefit of 60/689,686 06/10/2005

** FOREIGN APPLICATIONS *****r*##*r#rsaeeeneenere

** IF REQUIRED, FOREIGN FILING LICENSE GRANTED ** ** SMALL ENTITY **
04/30/2010

Foreign Prioriy claimed O) yes b4No STATEOR|SHEETS INDEPENDENT
35 USC 119(e-d) conditions met L) yes MA'No|() Metafier COUNTRY |DRAWINGS|CLAIMS CLAIMSAllowance 
Verified and (RIET M DOAN/

Acknowledged Esaminers signature Thales CHINA 4

ADDRESS

IPVENTURE, ING.
5150 EL CAMINO REAL
SUITE A-22

LOS ALTOS, CA 94022
UNITED STATES

TITLE

SYSTEMS AND PROCESSES TO MANAGE MULTIPLE MODES OF COMMUNICATION

C) All Fees

FEES: Authority has b ven in P Q) 1.16 Fees(Filing)
FILING FEE : Authority has been given in PapercepeeaaiaRECEIVED |No._s————_—sto. charrge/credit DEPOSIT ACCOUNT LO) 1.17 Fees (Processing Ext. oftime)

___for following: L] 1.18 Fees (|ssue)

L) Other

LI Credit

 

 

  
 

BIB Rew 05/071
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Application/Control No. Applicant(s)/Patent Under Reexamination

Issue Classification|, 5752995

KIET DOAN

ORIGINAL

CROSS REFERENCE(S)

SUBCLASS (ONE SUBCLASS PER BLOCK)

CHEUNG ET AL.

Art Unit

2617

INTERNATIONAL CLASSIFICATION

ele[s[|_swenom?||.)
1 4 WwH 9 4/00 (2008.01.01)

‘al | o 4 M 3) 66 (2006.01.01)

 

 

 

 

 
      

oO Claims renumbered in the same order as presented by applicant Oo CPA O To.

Final Original Final Original Final Original Final ‘Original Final Original Final ‘Original Final
T a2 1

18

 
 
 
 

 
 
 
 

 
 

  
(Assistant Examiner)
/KIET DOAN’
Primary Examiner.Art Unit 2617

(Primary Examiner)

U.S, Patent and Trademark Office

     
Total Claims Allowed:

20

12/28/2011 O.G, Print Claim(s) ©.G.Print Fiqure

(Date) 1 2

 
Pan of Paper No, 20711228
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Application/Control No. Applicant(s)/Patent Under
Reexamination

Index of Claims 12798995 CHEUNG ETAL.

MIMI Examiner Art Unit

KIET DOAN 2617 
 

    
  

- Cancelled Nn Non-Elected
Restricted ||Interference 0 Objected

[] Claims renumbered in the same order as presented by applicant OO CPA OO TD. O R.1.47

CLAIM DATE

Fal|Orginal lowoazoni[ooareon[ansan]|_|
1

 

 o|2)ays)a)oa)sl)elma
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ot a 4TELAya
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rotrm}/a}jala =—/O);/O)oa]~1 *.s,
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15
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1 31

12 32

13 33
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s= = haoOUS Patent and Trademark Office Part ol Paper No
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EASTSearch Tlistory

EAST Search History

EAST Search History (Prior Art)

rverwith stor$4 with (message$1 it
near mail)) and access near2 priority and
(id identif$3) and "455"/$.ccls,

i "4955083" | "5365512" | "5387905"|
"5392278" | "5450405" | "5479477"|
"5491835" | "5511232" | "5524273"|

"5530915" | "5530916" |
"5535426" | "5537684"|

'/"5542108" | "5555447" | "5564071" |
"5694393"|"5717830" | "5850611"|

IseaseR* | “9901142” | "5912882"|"6016512"|

server “arawith control$4 with
i}(message$1 information (voice near mail))
and access near2 priority and (server
Jportal) with (id identif$3).clm.

(server portal) with control$4 with (call$3 i i

/message$1 information (voice near Meei

(server portal) with control$4 with (call$3. j
‘|message$1 information (voice near mail)) |
‘land (mobile wireless $4phone) with access |

copriority and (server portal).clm.

ip2011/12/28"i
15:36

[por rarze
 

 

server portal) with (call$3 message$i } PUB: 1/12/:
information (voice near mail)) and (mobile |
jwireless $4phone) with access near2
‘priority and (server portal) near2 stor$3

(server portal) with (call$3 message$1
jinformation (voice near mail)) and (mobile ;
jwireless $4phane) with access near2

  
file:///C\/Users/kdoan/Documents/e-Red%20Foalder/12798995/EASTSearchHistory.12798995_AccessibleVersionhtm12/28/2011 4:51:37 PM]
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EAST Search Tlistory
 

[LO |17 (server (base near station) computer) with '|US-PGPUB; JOR OFF 201 1/12/28:
{(control$3 restrict$3 block$3) with (mobile | USPAT; 3 : 416:49
[wireless handheld portable pda) near3 |USOCR: ; : ;

20020067806" | "20020094067"| i ei i 12011/09/20
"20030041048"|"20030103600"| i ; i i 11:36 :
/"20030129968" | "20030232629"| i : ; i
"20040024882" | "20040122978"|
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Search Notes
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SEARCH NOTES

Search Notes agenaminer(portal web website (web adj site) webpageurl) near2 stor$4 near2
(information message$1) and (mobile wireless pda $4phone portable user)
neare (access retriev$3 request$3) with (information message$1)
(portal web website (web adj site) webpage url) nearstor$4 near3
(information messageS1 data$4 number ($4phone near number)) and
(mobile wireless pda $4phoneportable user) near2 (retriev$3 request$3)
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aeoe an receiv$4 near3 message$1 and ere near4 a
transmit$4 delivery forward$4 send$3) nearé (website (web adj site

(server (base near station) computer) with access$3 with priorité3 and
(wife (girl near friend$1) love$2 boss family friend$1) and (restrict$3
inhibi$4 (notS3 near$1 allow$3) stop$3) with message$1

(server (base near station) computer) with access with priorit$3 and
(server (base near station) computer) with (trasmit$4 send$3 forward$4)
with (message$1 text voice) and (id identif$4) near caller
(server (base near station) computer) with access$3 with priorit$3 and
(wife (girl near friend$1) love$2 boss family friend$1) and (restrict$3
inhibi$4 (not$3 near$1 allow$3) stop$3) with message$1 .clm.

update East search |_KD
455/415,411,412.1,412.2,435.3,527,ccls. KD

(server portal) with (call$3 message$1 information (voice near mail)) and
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Form 1449 (Modified) Atty. Docket No. IPVMGP02C1
Application No.: —-12/798,995

information Disclosure Applicant | CHEUNG etal.

 

 

Statement By Applicant Filing Date April 14, 2010
Group 2617

(Use Several Sheets if Necessary) Page 1 of t

 

  
U.S. Patent Documents

Examiner Patent No. Date Patentee Class|Sub- Filing
Initial class Date

SN

 

Foreign Documents —-]
Translation

Other Documents (Including Author, Title, Date, Pertinent Pages, etc.

 

 

Notice of Rejection for CN Patent Application No. 200680027964.9, dated 1/6/12 (11 pags.) 

 

 

 

 

 

 aTOonmoawv>
 

 

Examiner Date Considered

 
 

Examiner: Initial citation considered, Draw line through citation if not in conformance and not
considered. Include copy of this form with next communication lo applicant.
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Electronic Patent Application Fee Transmittal 

Application Number: 12798995

. SYSTEMS AND. PROCESSES TO MANAGE MULTIPLE MODES OF
Title of Invention: COMMUNICATION 
First Named Inventor/Applicant Name: Kwok Wal Cheung

Filer: Peter P. Tong/Angela Nijim

Attorney Docket Number: IPVMICPO2C1 

Filed as Large Entity 

Utility under 35 USC 111 (a) Filing Fees

Basic Filing: 

Pages:

Claims:

Miscellaneous-Filing: 

Petition:

Patent-Appeals-and-Interference:

Post-Allowance-and-Post-Issuance:
 

Extension-of-Time:
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Sub-Total in
USD(S)

Miscellaneous:

Description Fee Code Quantity Amount

 Submission: information Disclosure Stmt 1806 Poyfeefree|
Total in USD ($) 180 
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EFS ID;

Electronic AcknowledgementReceipt

122644) 2
 

Application Number:

International Application Number:

Confirmation Number:

Title of Invention:

First Named Inventor/Applicant Name:

Customer Number:

12798995

3193

 

SYSTEMS AND PROCESSES TO MANAGE MULTIPLE MODES OF
COMMUNICATION 
Kwok Wal Cheung

34071
 

Filer: Peter P. Tona/Angela Nijim 

Filer Authorized By:

Attorney Docket Number:

Receipt Date:

Filing Date:

Time Stamp:

Application Type:

Paymentinformation:

Peter P. Tong

IPVMCPO2C1
 

09-MAR-2012

Utility under 35 USC 111 (a)

 
 

Submitted with Payment yes 

|Payment Type
Payment was successfully received in RAM
RAM confirmation Number

Deposit Account

Authorized User

 
Credit Card

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpaymentas follows:

Charge any Additional Fees required under 37 C.F.R. Section 1.21 (Miscellaneous fees and charges)
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File Listing: 

Document File Size(Bytes)/ Multi Pages
Number POSTERS MSENT ECHO Fie lara Message Digest|Part/.zip| (ifappl.)

19732

| Transmittal Letter IPVMCP02C1-IDSTrans-3-12.pdfi ne 2
eH) fdBes0BaladP

o8lh

Warnings:

Information:

 

 
 

 

Information Disclosure Statement(IDS)
 
 

   

 

2 IPVMCP02C1-1449-3-12,pdf 1
Form (SBO8) FEEDS ha neCS Vedic 0arele75aet|)Pine)ant

Warnings:

Information:

This is not an USPTO supplied IDS fillable form

43Po2TT

3 Non PatentLiterature EMERSGN an no W
NoticeOfRejection-1-12.pdf SleeCASTSae

iysSny

Warnings:

Information:

30755

4 Fee Worksheet (SBO6) fee-info.pdf no 2ChoeLaF habs oRORisos ter?Set
qoec?

Warnings:

Information:

Total Files Size (in bytes); 4449043  This AcknowledgementReceipt evidences receipt on the noted date by the USPTOofthe indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a
Post Card, as described in MPEP 503,

New Applications Under 35 U.S.C. 111
Ifa new applicationis being filed and the application includes the necessary componentsfora filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54)will be issued in due course and the date shown onthis
AcknowledgementReceiptwill establish the filing date of the application.

National Stageof an International Application under 35 U.S.C. 371
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application asa
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office
If a new international application is being filed and the international application includes the necessary components for
an internationalfiling date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105)will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this AcknowledgementReceipt will establish the international filing date of
the application,
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of: CHEUNGetal. Attorney Docket No.: IPVMCP02C1

Application No.: 12/798,995 Examiner: DOAN, KIET M.

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSESTO
MANAGE MULTIPLE MODES OF

COMMUNICATION

INFORMATION DISCLOSURE STATEMENT

AFTER FINAL ACTION OR NOTICE OF ALLOWANCE

(37 CFR §§ 1.56 AND 1.97(d))

Commissioner for Patents

P.O. Box 1450

Alexandria, VA 22313-1450

DearSir:

The referenceslisted in the attached PTO Form 1449, a copyof whichis attached,

may be material to examination of the above-identified patent application. Applicants

submit this reference in compliance with their duty of disclosure pursuant to 37 CFR §§1.56

and 1.97. The Examineris requested to makethis citation ofofficial record in this

application.

This Information Disclosure Statementis not to be construed as a representation

that a search has been made, that additional information material to the examination of this

application does notexist, or that this reference indeed constitutes prior art.

This Information Disclosure Statementis beingfiled after the mailing date offinal

action under §1.113 or a notice of allowance under§1,311, but before paymentof the issue

fee.

Appin No. 12/798,995 | Atty. Docket No. |PVMCP02C1
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Accompanyingthis Information Disclosure Statementis the fee set forth in 37 CFR

1.17(p).

The undersigned herebystates:

x] that each item of information contained in the Information Disclosure Statement

wasfirst cited in a communication from a foreign patentoffice in a counterpart foreign

application no more than three monthsprior to the filing of the Information Disclosure

Statement, or

[| that no item of information contained in the Information Disclosure Statement

wascited in a communication from a foreign patentoffice in a counterpart foreign

application, and to the knowledge of the person signing the certification after making

reasonable inquiry, no item of information containedin the Information Disclosure

Statement was knownto any individual designated in § 1.56(c) more than three months

prior to thefiling of the Information Disclosure Statement.

Electronic Fee in paymentof the Information Disclosure Statement Fee of $180.00

is provided herewith. If it is determined that any additional fees are due, the Commissioner

is hereby authorized to charge such fees to Deposit Account 50-3874 (Order No.

IPVMCP02C1).

Respectfully submitted,

/Peter P. Tong/

Peter P. Tong
Registration No. 35,757

5150 El Camino Real

Building A, Suite 22
Los Altos, CA 94022

Appin No. 12/798,995 2 Atty. Docket No. |PVMCP02C1
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Form 1449 (Modified) Atly. DocketNo. IPVMGP02C1
Application No.: ——-12/798,995

Information Disciosure Applicant _ CHEUNG etal.

 

 

Statement By Applicant Filing Date April 14, 2010
Group 2617

(Use Several Sheets if Necessary) Page 1 of 1

 

  
U.S. Patent Documents

Examiner Patent No. Date Patentee Class|Sub- Filing
Initial class Date

DS

 

Foreign Documents —-]
Translation

Other Documents (Including Author, Title, Date, Pertinent Pages, etc.
Partial English translation of the Notice of Rejection for CN Patent Application No.
200680027964.9, dated 1/6/12 (10 pgs.

 

 

 

 

 

 

 atTzTo;ymMaoDvfs
 

Examiner Date Considered

 
 

Examiner: Initial citation considered, Draw line through citation if not in conformance and not
considered. Include copy ofthis form with next communication lo applicant.
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Electronic Patent Application Fee Transmittal 

Application Number: 12798995

. SYSTEMS AND. PROCESSES TO MANAGE MULTIPLE MODES OF
Title of Invention: COMMUNICATION 
First Named Inventor/Applicant Name: Kwok Wal Cheung

Filer: Peter P. Tong/Angela Nijim

Attorney Docket Number: IPVMICPO2C1 

Filed as Small Entity 

Utility under 35 USC 111 (a) Filing Fees

Basic Filing: 

Pages:

Claims:

Miscellaneous-Filing: 

Petition:

Patent-Appeals-and-Interference:

Post-Allowance-and-Post-Issuance:
 

Extension-of-Time:
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Sub-Total in
USD(S)

Miscellaneous:

Description Fee Code Quantity Amount

 Submission: information Disclosure Stmt 1806 Poyfeefree|
Total in USD ($) 180 
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EFS ID;

Electronic AcknowledgementReceipt

12335298
 

Application Number:

International Application Number:

Confirmation Number:

Title of Invention:

First Named Inventor/Applicant Name:

Customer Number:

12798995

3193

 

SYSTEMS AND PROCESSES TO MANAGE MULTIPLE MODES OF
COMMUNICATION 
Kwok Wal Cheung

34071
 

Filer: Peter P. Tong/Angela Nijim 

Filer Authorized By:

Attorney Docket Number:

Receipt Date:

Filing Date:

Time Stamp:

Application Type:

Paymentinformation:

Peter P. Tong

IPVMCPO2C1
 

19-MAR-2012

Utility under 35 USC 111 (a)

 
 

Submitted with Payment 

|Payment Type
Payment was successfully received in RAM
RAM confirmation Number

Deposit Account

Authorized User

 
yes

Credit Card

 

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpaymentas follows:

Charge any Additional Fees required under 37 C.F.R. Section 1.21 (Miscellaneous fees and charges)
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File Listing: 

Document File Size(Bytes)/ Multi Pages
Number POSIT, RSENS ye aprs Message Digest|Part/.zip| (ifappl.)

20475

1 Transmittal Lette IPVMCROZE 1- 2
Tanai . SuppIDSTrans3-12.pdf ne >Se asGal PGSeGhd dele

othe!

Warnings:

Information:

IPVMCPO2CN-

2 Non PatentLiterature EnglishTranslationafRejectionD
ecision.pdf HOTAOMere FFFede al SA bed Tesia

no
  

Warnings:

Information:

10

a Information Disclosure Statement (IDS)||PVMCP02C1-Supp1449-3-12. ;
Form (SB08) pdf AATradhasae PAT PASS ee

Shen?

Warnings:

 
Information:

This is not an USPTO supplied IDS fillable form 

   

 

30757

4 Fee Worksheet (SB06) fee-info.pdf no 2NORAD:Pe)52 fe eahe
ain

Warnings:

Information:

Total Files Size (in bytes); 179902  This AcknowledgementReceipt evidences receipt on the noted date by the USPTOofthe indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a
Post Card, as described in MPEP 503,

New Applications Under 35 U.S.C. 111
Ifa new applicationis being filed and the application includes the necessary componentsfora filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54)will be issued in due course and the date shown onthis
AcknowledgementReceiptwill establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application asa
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office
If a new international application is being filed and the international application includes the necessary components for
an internationalfiling date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105)will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this AcknowledgementReceipt will establish the international filing date of
the application.
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of: CHEUNGetal. Attorney Docket No.: IPVMCP02C1

Application No.: 12/798,995 Examiner: DOAN, KIET M.

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSESTO
MANAGE MULTIPLE MODES OF

COMMUNICATION

SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT
AFTER FINAL ACTION OR NOTICE OF ALLOWANCE

(37 CFR §§ 1.56 AND 1.97(d))

Commissionerfor Patents

P.O. Box 1450

Alexandria, VA 22313-1450

DearSir:

Applicants previously submitted an Information Disclosure Statement on March 9,

2012, listing a Non-Patent Literature. Around the sametime of the submission, Applicants

received a partial English translation of the Non-PatentLiterature from our Foreign

Associate. Applicants hereby submit the partial English translation of the Non-Patent

Literature. The referencelisted in the attached PTO Form 1449, a copy of which is

attached, may be material to examination of the above-identified patent application.

Applicants submit this reference in compliance with their duty of disclosure pursuantto 37

CFR §§1.56 and 1.97. The Examineris requested to makethis citation ofofficial record in

this application.

This Information Disclosure Statement is not to be construed as a representation

that a search has been made, that additional information material to the examination of this

application does not exist, or that this reference indeed constitutespriorart.

Appin No. 12/798,995 ] Atty. Docket No. |PVMCP02C1
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This Information Disclosure Statementis being filed after the mailing date offinal

action under §1.113 or a notice of allowance under §1.311, but before paymentof the issue

fee.

Accompanying this Information Disclosure Statementis the fee set forth in 37 CFR

1.17(p).

The undersigned herebystates:

that each item of information contained in the Information Disclosure Statement

wasfirst cited in a communication from a foreign patentoffice in a counterpart foreign

application no more than three months priorto thefiling of the Information Disclosure

Statement, or

[| that no item of information contained in the Information Disclosure Statement

was cited in a communication from a foreign patent office in a counterpart foreign

application, and to the knowledge of the person signing the certification after making

reasonable inquiry, no item of information contained in the Information Disclosure

Statement was known to any individual designatedin § 1.56(c) more than three months

prior to the filing of the Information Disclosure Statement.

Electronic Fee in paymentof the Information Disclosure Statement Fee of $180.00

is provided herewith. If it is determined that any additional fees are due, the Commissioner

is hereby authorized to charge such fees to Deposit Account 50-3874 (Order No.

IPVMCP02C1).

Respectfully submitted,

/Peter P. Tong/

Peter P. Tong
Registration No. 35,757

5150 El Camino Real

Building A, Suite 22
Los Altos, CA 94022

Appin No. 12/798,995 2 Atty. Docket No. |PVMCP02C1
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The Text of Rejection Decision (PCT)

AN:2006800279649

This rejection decision relates to the international application PCT/US2006/022015
which wasfiled on 7 June 2006 by IPVENTURE INC andentered the national phase
on 29 January 2008, and the title of invention is “Systems and processes to manage
multiple modes of communication”.

Part One: History
The application for patent, submitted by the applicant when entering the national
phase,includes claims,a description andits abstract, and drawings. The claims include
4 independent claims and 29 dependentclaims.
According to the request by the applicant on 13 May 2008, the examiner has made
substantive examination, and issued the First Office Action on 26 March 2010. In
the First Office Action, the examinerrefers to the following citations:
DI: US2003/0041048A1 27 February 2003
D2: US5930700A 27 July 1999
and indicates that claims 1-5, 10-19 and 21-28 are not novel in the sense of Paragraph
2 of Article 22 of the Patent Law, and claims 3-10, 18,20-22 and 29-33 are not

inventive in the sense of Paragraph 3 of Article 22 of the Patent Law.

The applicant filed the Response to the First Office Action on 26 July 2010 with
observations and replacement documents, in which:
(1) the additional technical feature of the initial claim 7 is added to the initial claims

1,11,23 to get the new claims 1,10,22,and adaptive changes are made to the new
claims 10,22;

(2) the reasons why the current claims 1-32 are novel and inventive are stated.

After continuous examination, the examiner issued the Second Office Action on 25

October 2010. In the Second Office Action, the examiner refers to the following
citation:

D3: CN1453981A 3 November 2003

and indicates that claims 1-32 are not inventive in the sense of Paragraph 3 of Article
22 of the Patent Law,

The applicant filed the Response to the Second Office Action on 10 January 2011
with observations, in which:

(1) the reasons why the current claims 1-32 are novel and inventive are stated;
(2) no change is modified to the application for patent.

After continuous examination, the examiner issued the Third Office Action on 8 April
2011, In the Third Office Action, the examiner indicates that claims 1-32 are not

inventive in the sense of the requirement of Article 22.3 of the Patent Lawreferring to
the samecitations ofthe Second Office Action.

The applicant filed the Response to the Third Office Action on 31 May 2011 with
observations, in which:

(1) the reasons why the current claims 1-32 are novel and inventive are stated;
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(2) no change is modified to the application for patent.
The said reasons including:
(1) The citation 3 does not disclose “though the user can receive the message, the
calling person is not aware of the contact information of the user to prevent the caller
from directly sending messages to the user without going through the web-based
portal, or the user is not aware of the contact information of the caller to prevent the
user from directly sending messages to the caller without going through the
web-based portal”. The temporary phone number in CN1238636A,the technology
hiding the identity in GB2391750A, and the prior technology of call forwarding are
different from blocking the contact information ofthe application for patent;
(2) The citation 1 does not disclose “mechanism configured to identify the urgency of the
message”.

Upon examination, the examiner concludes that the fact of the present application is
clear. Thus, the application with the claims 1-32 submitted on 26 July 2010, the
description of paragraphs 1-44, figs. 1-5, and the abstract submitted on 29 January
2008 is rejected.

Part Two: Rejection Reasons

L Claims 10-14,17-23,26-32 are contrary to the requirement of Inventive Steps under
Article 22.3 of the Patent Law.

1. The independent claim 10 is to protect a computer-implemented method for
managing incoming communication for a recipient based on the website portal.
Citation 1 (US2003/0041048A1) discloses a computer-implemented method and
system for communication management,which is based on the web portal (with
reference to paragraph [0015] of the description),wherein (with reference to lines
10-11 of paragraph [0034] of the description, table |,and figure 3) in particular
discloses the following technical features: the method includes:

the caller calls the user;the caller using a keypad, by voice or other data input,
may set the call priority (corresponding to “receiving an incoming communication request
of a first communication type from a requestor’with reference to lines 10-11 of

paragraph [0034] of the description):
determining the call priority by visiting the rules database defined by the

user,which includesa caller identily,a call priority,a subscriber status, and a

subscriber location (corresponding to “determining an access priority for the requestor

based on information provided by the recipient”with reference to lines 4-7 of paragraph

[0021], lines 1-4 ofparagraph [0026]ofthe description,and figure 3);

determining the appropriate operation for the call request according to the rules
and the call priority included in the rules database,the appropriate operation may be
regular voice mail, customized voice mail,automatic page to subscriber,or other

communication methods(corresponding to “determining an appropriate communication
type for the incoming

communication request based on one or more configurable rules and the access priority for

the requestor”with reference to table 1 of the description,and figure 3).

The distinguishing technical feature between claim 10 and citation | is: Though
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the user can receive the message, the caller is not aware of the contact information of
the user to prevent the caller from directly sending messages to the user without going
through the web-basedportal,

and/or

Though the user can receive the message, the user is not aware of the contact
information of the caller to prevent the user from directly sending messages to the
caller without going through the web-based portal.

Based onthe distinguishing technical feature, we can determine that the technical
problem to be solved by claim 10 over citation | is to protect the user privacy by
hiding the actual contact method in the communication.

Citation 3 (CN1453981A) discloses a method and apparatus for telephone
communication ,wherein in particular discloses the following technicalfeatures:

The shielding communication service system is used in the process of
communication. When set to communicate with the outside by the virtual number,the
original telephone numberof the telephone user is shielded when the user dials a
numberofthe outside,and the original telephone numberisn’t displayed in the called
party even if the called party has the call screening function,protecting the privacy of
the caller (corresponding to “Though the receiver can receive the message, the
receiver is not aware of the contact information of the caller to prevent the receiver
from directly sending messages to the caller without going through the shielding
communication service”with reference to lines 18-21 of page 2 of the description,and
figure 1);When the telephone user enables the shielding communication service
function,the telephone user communicates with the outside in the shielding
communication code,and only the particular persons who know the shielding
communication code can use the shielding communication code ,the formal numberof
the telephone user,to keep communication with the telephone user,enhancing the
protecting of the privacy of the telephone user(corresponding to “Thoughthe user can
receive the message, the caller is not aware of the contact information of the user to
prevent the caller from directly sending messages to the user without going through
the shielding communication service, with reference to line 5 from the bottom of page
4-line 2 of page 5 of the description).

The said technical feature takes the same effect in citation 3 as in the

application:to protect the privacy of the user.Citation 3 indicates that the said
technical feature can be applied to citation | to solve its technical problem.Tough
citation 3 uses the sheilding communication service system to prevent the caller/the
user contacting with the user/the caller without going through the sheilding
communication service system,it’s easy for those skilled in the art to think of applying
the sheilding communication service system to the web portal of citation 1 to prevent
the caller/the recipient contacting with the recipient/the caller without going through
the sheilding communication service system when the communication is based on the
web portal ofcitation 1. Therefore, it’s obvious for a person skilled in the art to get
claim 10 by combining citation 3 and customary means in the art with citation
1.Claim 10 does not have the prominent substantive feature and notable progress, and
is not inventive under Article 22.3 of the Patent Law.

2. Claims 11 depends on claim 10, and citation | also discloses the following
technicalfeature:
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the rules database 36 includes a caller identity,a call priority,a subscriber status,

and a subscriber location (with reference to lines 1-4 of paragraph [0026] of the
description);

according to fig.1, the rules database 36 connects with the communication
network 18 via the communication node 16,and the subscriber 38 sets the rules

database via the communication network |8(with reference to lines 4-7 of paragraph
[0021] of the description);

the communication networks can also include a wide area network,such as,for

example,the Internet,the World Wide Web or any other similar on-line service(with

reference to lines 15-18 of paragraph [0015] of the description),(corresponding to “the
one or more configurable rules and/or the information are configured by the recipient through
interaction with a website’),

Therefore, when the recited claim LO is not inventive, claim 11 is also not
inventive .

3. Claim 12 depends onclaim 10, and citation 1 also discloses the following technical
feature: the rules database 36 includes a caller identity,a call priority,a subscriber
status, and a subscriber location (with reference to lines 1-4 of paragraph [0026] of
the description):
the rules database 36 can be set by the subscriber 38 (with reference to lines 4-7 of
paragraph [0021] ofthe description),( corresponding to”the one or more configurable rules
and/or the infonnation are stored in a database”);

Therefore, when the recited claim 10 are not inventive, claim 12 are also not
inventive .

4, Claim 13 depends on claim 10, and citation | also discloses the following technical
feature: when the caller communicates via a IP address or a telephone number,the
communication methods the subscriber can chosed can be regular voicemail and
pager information (corresponding to”the appropriate communication type is of a type
different from the first communication type ”jwith reference to lines 2 of table 1 of the
description);

Therefore, when the recited claim 10 is not inventive, claim 13 is also not
inventive.

5, Claim 14 depends on claim 10, and citation | also discloses the following technical
feature:

determine subscriber status(with reference to block 340 of fig.3);
the rules database 36 can be set by the subscriber (with reference to lines 4-7 of

paragraph[0021] of the description);
determine the appropriate operation for the call request according to the rules,the

call priority and subscriber status included in the rules database,the appropriate

operation may be regular voice mail, customized voicemail,automatic page to

subscriber,or other communication methods(corresponding to “determining a status of
the recipient.and wherein said determining operations to determine the appropriate

communication type for the incoming communication request based on one or more

configurable rules , the access priority for the requestor.and the status of the recipient”with

reference to table | of the deseription,and figure 3).
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Therefore, when the recited claim 10 is not inventive, claim 14 is also not
inventive .

6, Claim 17 depends on claim 10, the additional technical feature is “the appropriate

communication type is chosen from a plurality of communication types
including”and citation 1 also discloses the following technical feature:

the communication devices used by the caller 10 and the subscriber 38 can include
wire-line telephones,mobile telephones,PDA,web telephones,facsimile devices,or any
other suitable communication devices(with reference to lines 5-15 of paragraph [0014]
of the description);

the appropriate communication methods used for the call request by the subscriber
includes pager information sent from mobile phones,email,and ete(with reference to
lines 1-6 of paragraph [0037] of the description).

In addition,calls made by mobile phanes,calls made by office phones,calls made
by family phones,SMS sent from mobile phones, SMS sent from PDAs,pager
information from PDAs,chatting on line,voicemail with or without instant
prompt,office fax,family fax,and other communication types are also customary
meansin th art,

Therefore, when the recited claim 10 is not inventive, claim 17 1s also not inventive .

7, Claim 18 depends on claim 10,and citation | also discloses the following technical
feature:

determine subscriber status(with reference to block 340 offig.3);
the rules database 36 can be set by the subscriber (with reference to lines 4-7 of

paragraph [0021] of the description);
determine the appropriate operation for the call request according to the rules in

the rules database,and the follwing one or more factors:call time,caller status and

caller location;the appropriate operation may be regular voicemail, customized
voicemail,automatic page to subscriber (with reference to table 1 ofthe

description,and figure 3,corresponding to “determining a status ofthe recipient,and
wherein said determining operations to determine the appropriate communication type for the

incoming communication request based on the one or more configurable rules and based on

one or more of the following factors:the time of the incoming communication request.a piece

of information regarding the current activity of the recipient and the current location of the

recipient”).
Therefore, when the recited claim 10 is not inventive, claim 18 is also not

inventive .

8, Claim 19 depends on claim 10,and citation 2(US5930700A) discloses a method and
system for communication management,wherein in particular discloses the following
technical features:

the caller priority may be updated based on the response to the call request from
the caller(with reference to lines 65-67 of column 12 of the description,and figure
12B):

from the comment on claim 10 we know determining the appropriate
communication type for the call request according to the caller priority,so for the next
call request the same communication type as the previous can be determined based on
the updated caller priority (corresponding to “said determining of the appropriate
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communication type learns to more intelligently identity the appropriate communication
type”),which has the same effect in claim 19 sa citation 2:enabling the system to have
the simple intelligent memory and learning functionto facilitate the user operation.

In another word, Citation 2 indicates that the said technical feature can be applied
to citation | to solve its technical problem.Therefore, it’s obvious for a person skilled
in the art to get claim 19 by combining citation 2,citation 3 and customary means in
the art with citation 1.Claim 19 does not have the prominent substantive feature and
notable progress, and is not inventive under Article 22.3 of the Patent Law.

9, Claim 20 depends on claim 10,and citation | also discloses the following technical
feature:

a caller with an unknownidentity will be presented with a regular voicemail
regardless of a priority of the call,the time of call,the subscriber lacation and so
on(corresponding to”said determining the appropriate communication type comprises
filtering the incoming communication request”, with reference to lines 1-4 of
paragraph [0030],and table | of the description);

the rules database 36 can be set by the subscriber (with reference to lines 4-7 of
paragraph [0021] of the description);

determine the appropriate operation for the call request according to the rules and

call priority in the rules database,and the appropriate operation may be voicemail,

page to subscriber,and ete (corresponding to “the incoming communication request can
be redirected to another less intrusive communication type based on the one or more

configurable rules the access priority for the requestor” ,with reference to table | of the

description,and figure 3);
In addition,it’s a customary meansin the art that the system also can deny the

communication request from the unsafe or the blacklisted caller to improve the safety
of the method of the communication management.

Therefore, when the recited claim 10 is not inventive, claim 20 is also not
inventive.

10. Claim 21 depends on claims 10-20,and citation 1 also discloses the following
technical feature:

the communication type defined by the rules database 36 can be
voicemail ,forwarding of the call to an administrative assistant, forwarding of the call
to. an alternate phone device, forwarding ofthe call to a wireless information device,or
forwarding of the call to an personal assistant that can dispatch it in the instant
message to the subscriber (corresponding to”diverting the incoming communication
request for the first communication type to a communication session of the
appropriate communication type”, with reference to lines 2-12 of paragraph [0029] of
the description ).

Therefore, when the recited claims 10-20 are not inventive, claim 21 is also not
inventive.

11, The independent claim 22 is to protect a computer-implemented method for
managing incoming communication for a recipient. Citation | (US2003/0041048A1)
discloses a computer-implemented method and system for communication
management,which is based on the web portal (with reference to paragraph [0015] of
the description),wherein (with reference to lines 2-12 of paragraph [0029],lines 10-11
of paragraph [0034] ofthe description, table l|,and figure 3) in particular discloses the
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following technical features: the method includes:
(a)the caller calls the user;the caller using a keypad, by voice or other data input,

may set the call priority (corresponding to “receiving an incoming communication request

directed at the recipient”with reference to lines 10-11 of paragraph [0034] ofthe

description);
(b)determining the caller identity ,the call priority ,the subscriberstatus, the

subscriber location,and etc,and determining the operation forthe call request by

visiting the rules database (corresponding to “determining predetermined communication
processing criteria for use in processing directed at the recipient.in view of the incoming

communication requests”with reference to block 350 offigure 3);
(c) based on therules in the rules database,determining the communication type to

be used ,which can be,for example, voicemail ,forwarding of the call to an
administrative assistant, forwarding of the call to an alternate phone device,
forwarding of the call to a wireless information device,or forwarding of the call to an
personal assistant that can dispatch it in the instant message to the subscriber
(corresponding to"determining whether and how to divert the incoming
communication request to a specific communication mode among a plurality of
communication modes based on the predetermined communication processing
criteria”, with reference to lines 2-12 of paragraph [0029] of the description, block
360 offigure 3),

(d)execute the communication type determined above (corresponding to
“automatically diverting the incoming communication request to the specific

communication mode if so determined”with reference to block 370 offigure 3).

The distinguishing technical feature between claim 22 and citation | is: Though
the user can receive the message, the caller is not aware of the contact information of
the user to prevent the caller from directly sending messages to the user without going
through the web-based portal,

and/or

Though the user can receive the message, the user is not aware of the contact
information of the caller to prevent the user from directly sending messages to the
caller without going through the web-based portal.

Based on the distinguishing technical feature, we can determine that the technical
problem to be solved by claim 22 over citation 1 is to protect the user privacy by
hiding the actual contact method in the communication.

Citation 3 (CN1453981A) discloses a method and apparatus for telephone
communication ,wherein in particular discloses the following technical features:

The shielding communication service system is used in the process of
communication. When set to communicate with the outside by the virtual number,the
original telephone number of the telephone user is shielded when the user dials a
number of the outside,and the original telephone numberisn't displayed in the called
party even if the called party has the call screening function,protecting the privacy of
the caller (corresponding to “Though the receiver can receive the message, the
receiver is not aware of the contact information ofthe caller to prevent the receiver
from directly sending messages to the caller without going through the shielding
communication service”with reference to lines 18-21 of page 2 of the description,and
figure 1);When the telephone user enables the shielding communication service
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function,the telephone user communicates with the outside in the shielding
communication code,and only the particular persons who know the shielding
communication code can use the shielding communication code ,the formal number of
the telephone user,to keep communication with the telephone user,enhancing the
protecting of the privacy of the telephone user(corresponding to “Thoughthe user can
receive the message, the caller is not aware of the contact information ofthe user to
prevent the caller from directly sending messages to the user without going through
the shielding communication service, with reference to line 5 from the bottom of page
4-line 2 of page 5 of the description).

The said technical feature takes the same effect in citation 3 as in the

application:to protect the privacy of the user.So citation 3 indicates that the said
technical feature can be applied to citation 1 to solve its technical problem,Tough
citation 3 uses the sheilding communication service system to prevent the caller/the
user contacting with the user/the caller without going through the sheilding
communication service system,it’s easy for those skilled in the art to think of applying
the sheilding communication service system to the web portal ofcitation 1 to prevent
the caller/the recipient contacting with the recipient/the caller without going through
the sheilding communication service system when the communication is based on the
webportal of citation 1. Therefore, it’s obvious for a person skilled in the art to get
claim 22 by combining citation 3 and customary means in the art with citation
1.Claim 22 does not have the prominent substantive feature and notable progress, and
is not inventive under Article 22.3 of the Patent Law,

12, Claim 23 depends on claim 22, and citation | also discloses the following
technical feature: the rules database 36 includes a caller identity,a call priority.a
subscriber status, and a subscriber location (with reference to lines 1-4 of paragraph
[0026] of the description):
the rules database 36 can be set by the subscriber (corresponding to”at least one attribute
of the communicationprocessing criteria is decided by the recipient "with reference to

lines 4-7 of paragraph [0021] of the description);
the communication type fo be used can be forwarding of the call to an

administrative assistant, forwarding of the call to an alternate phone device,
forwarding of the call to a wireless information device,or forwarding of the call to an
personal assistant that can dispatch it in the instant message to the subscriber
(corresponding to”the plurality of communication modes include at least three
communication modes”, with reference to lines 2-12 of paragraph [0029] of the
description ).

Therefore, when the recited claim 22 is not inventive, claim 23 is also not
inventive .

13. Claim 26 depends on claim 23,and citation | also discloses the following technical
feature:

In block 340, the subscriber priority is determined according to the
schedule,time,and location information of the subscriber,and then the communication

type to be used is determined(corresponding to”the predetermined communication
processing crileria depend on a priority indication of the recipient”, with reference
to lines 7-19 of paragraph [0035] of the description).

Therefore, when the recited claim 23 is not inventive, claim 26 is also not
inventive .
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14, Claim 27 depends on claim 23 or 26,and citation | also discloses the following
technical feature:

according to fig.1, the communication request from the caller 10 is delivered to
the subscriber 38 via the communication network 14,the rules database 36 connects

with the communication network 18 via the communication node 16, the rules

database 36 includesa caller identity.a call priority,a subscriber status, and a

subscriber location (with reference to lines 1-4 of paragraph [0026] ofthe

description);
the subscriber 38 can set the rules database via the communication network

18(with reference to lines 4-7 of paragraph [0021] of the description).
(corresponding to “the incoming communication request can be via a data network,and

wherein at least one attribute of the communication processing criteria is set by the recipient

through interaction with a website”),
Therefore, when the recited claim 23, 26 are not inventive, claim 27 is also not

inventive.

15, Claim 28 depends on claim 23,26,or 27,and citation | also discloses the following
technical feature:

the communication devices used by the subscriber can be wire-line
telephones.mobile telephones,and ete (corresponding to“the incoming communication
request can be received by the recipient through a phone”with reference to lines 5-7
of paragraph [0014] ofthe description);

the rules database ,including the call priority,the subscriber status,and other

parameters, can be set by the subscriber(corresponding to “at least one attribute of the

communication processing criteria is set by the recipient ’with reference to lines

13-14 of paragraph [0021], lines 1-4 of paragraph [0026] of the description).
In addition,it is easy for a pearson skilled in the art to think of using the phone of

the subscriber himself to set parameters in the rules database ,which is a customary
means in theart.

Therefore, when the recited claims 23, 26 and 27 are not inventive, claim 28 is
also not inventive .

16, The independent claim 29 is to protect a computer-implemented method for
managing incoming communication for a recipient. Citation | (US2003/0041048A1)
discloses a computer-implemented method and system for communication
management, wherein (with reference to lines 2-12 of paragraph [0029], lines 10-11 of
paragraph [0034] ofthe description, table 1,and figure 3) in particular discloses the
following technical features: the method includes:

(a)the caller calls the user:the caller using a keypad, by voice or other data input,
mayset the call priority (corresponding to “receiving an incoming communication request
from a requestor”with reference to lines 10-11 of paragraph [0034] of the description);

(b)determining the caller identity ,the call priority ,the subscriberstatus, the

subscriber location,and etc,and determining the operation for the call request by
visiting the rules database (corresponding to “determining predetermined communication
processing criteria for use in processing directed at the recipient.in viewofthe incoming
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communication request”,with reference to block 350 of figure 3);
(c) the rules database includes the call time,activity of the subscriber,the call

priority, the subscriber status, the subscriber location,and etc:based on one or more
above factors in the rules database and the rules in the rules database,determining the
communication type to be used ,which can be,for example, voicemail ,forwarding of
the call to an administrative assistant, forwarding of the call to an alternate phone
device, forwarding of the call to a wireless information device,or forwarding of the
call to an personal assistant that can dispatch it in the instant message to the
subscriber (corresponding to”automatically directing the incoming communication
request to an address of the recipient,based on one or more of the predetermined
communication processing criteria”,”the requestor has established communication
with the recipient through the address of the recipient”, with reference to lines 9-11 of
paragraph [0025] , lines 2-12 of paragraph [0029]ofthe description, figure 3).

The distinguishing technical feature between claim 29 and citation 1 is: the
requestor does not have to know or be provided with the address of the recipient.

For those skilled in the art, when the incoming communication request such as the
incoming call is forwarded to the alternative number of the subscriber,in order to
protect the privacy of the subscriber,the caller does not have to knowthe alternate
phone number ,which can also be set by the subscriber ,is a customary means.
Therefore, it’s obvious for a person skilled in the art to get claim 29 by combining
customary means in the art with citation 1.Claim 29 does not have the prominent
substantive feature and notable progress, and is not inventive under Article 22.3 ofthe
Patent Law.

17,

Il. Regarding to the response submitted on 31 May 2011.

Part Three: Conclusions

As statement above, the application is not inventive in the sense of Paragraph 3 of
Article 22 of the Patent Law, belongs to the situation under Rule 53.2 of the
Implementing Regulations of the Patent Law, and is rejected according to Article 38
of the Patent Law.

According to Article 41 of the Chinese Patent Law, the applicant may request
re-examination to the Re-examination Board within 3 months from the receipt of this
notification if does not agree with the rejection decision.

Part Four: Others
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1.

 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

PATENT

In re application of: CHEUNGetal. Attorney Docket No.; IPVMCPO2C1

Application No.: 12/798,995 Examiner: DOAN, KIET M.

Filed: April 14,2010 Group: 2617

Title: SYSTEMS AND PROCESSES TO

MANAGE MULTIPLE MODES OF

COMMUNICATION

REQUEST FOR CONTINUED EXAMINATION(RCE)
(37 CFR §1.114)

Mail Stop RCE
Commissionerfor Patents

P.O. Box 1450

Alexandria, VA 22313-1450

This is a Request for Continued Examination (RCE) of the above-identified application,

Submission required under 37 C.F.R. §1.114:

a. [LJ] Previously submitted
i. [] Consider the amendment/reply under 37 C.F.R. §1.116 previously filed on

. (Any unentered amendmentreferred to above will be entered.)

i. [] Consider the arguments in the AppealBrief or Reply Brief previously filed
on é

li. [J Other

 

b. [] Enclosed
i. [] Amendment/Reply
ii [J] Affidavit/Declaration
ii. [] Information Disclosure Statement with Form PTO-1449

[_] Copies of IDS Citations
iv. [] Other

Appin. No. 12/798,995 | Atty, Docket No, [IPVMCP02C)
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2. Fees: (The ACEfee is required at the time the RCEisfiled.)

Fee Calculation (37 CFR §1.16)
 

Fee for Request for Continued Examination Under 37 C.F.R. $930
§1.17(e)
 

TOTAL|$465.00

 SMALL ENTITY 50%FILING FEE REDUCTION(if applicable) $465.00| —s_|

L] a. Applicant hereby petitions for a month extension oftime.
b. Applicant believes that no (additional) extension of time is required;

however,if it is determined that such an extension is required, Applicant
hereby petitions that such an extension be granted and authorizes the
Director to charge the required fees for an extension of time under 37 CFR
§1.136 to Deposit Account No. 50-3874 (Order No. IPVMCP02C1).

c. Any fees due are being paid electronically herewith.
d. TheDirector is authorized to charge any fees beyond the amount

enclosed which may be required, or to credit any overpayment, to Deposit
Account No. 50-3874 (Order No. IPVMCP02C1).

od
i

3. [1 Please send correspondence to the following address:

Customer Number 34071

Bele
IpVenture, Inc,

5150 El Camino Real, Suite A-22
Los Altos, CA 94022

Please direct any calls to (650) 903-9200, X102.

Date: April 2, 2012 /Peter P, Tonq/
Peter P. Tong
Registration No. 35,757

rhAppin. No. 12/798,995 Atty, Docket No, [IPVMCP02C)
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of: CHEUNGetal. Attorney Docket No.: IPVMCPO02C1

Application No.: 12/798,995 Examiner: DOAN, KIET M,

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSES TO

MANAGE MULTIPLE MODES OF

COMMUNICATION

AMENDMENT C TRANSMITTAL

Commissioner for Patents
P.O. Box 1450

Alexandria, VA 22313-1450

Sir:

Total Claims|48 20 x 30

Transmitted herewith is an Amendment in the above-identified application.

The fee has been calculated as shown below.

 
 

 
 
 

Claims Highest
After Previously
Amendment Paid For

 
 

Present Small Entity
Extra Rate Fee

Large Entity
Rate Fee

x 60 = 

Claims 
~]

X

Independent x 250 = 

 
4 4

Applicant(s) hereby petition for a - month extension(s) of time to respond to the
aforementioned Office Action.

Applicant(s) believe that no (additional) Extension of Time is required; however,if it is
determined that such an extension is required, Applicant(s) hereby petition that such an extension
be granted and authorize the Commissioner to charge the required fees for an Extension of Time
under 37 CFR 1.136 to Deposit Account No. 50-3874 (Order No. IPVMGP02G1).
Any fees due are being paid electronically herewith.
Please charge any additional fees required to facilitate filing the enclosed response, to Deposit
Account No. 50-3874 (Order No. IPVMCP02C1).

Respectfully submitted,

/Peter P. Tong/
Peter P. Tong
Reg. No. 35,757
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of: CHEUNGet al. Attorney Docket No.: IPVMCP02C1

Application No.: 12/798,995 Examiner: DOAN, KIET M,

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSES TO

MANAGE MULTIPLE MODES OF

COMMUNICATION

AMENDMENTC

Mail Stop
Commissionerfor Patents
P.O, Box 1450

Alexandria, VA 22313-1450

DearSir:

In response to the Notice of Allowance dated January 3, 2012, please amend the

above-identified patent application as follows:

Amendmentsto the Claimsare reflected in the listing of claims which begins on page

2 of this paper.

Remarks/Argumentsare on page 13 ofthis paper.

Appin. No, 12/798,995 | Docket No. IPVMCP02C1
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Amendmentsto the Claims:

The listing of claims will replace all prior versions, and listings, of claims in the

application:

Listing of Claims:

1. (Previously presented) A non-transitory computer-implemented method to

manage the communication of a user via a server based on a communication protocol,

in view of a person, usingafirst device, trying to electronically convey a message from

the first device to a second device of the user, the method comprising:

receiving, by the server, the message from thefirst device;

identifying, by the server, the identity of the person; and

setting, by the server, a process for the message using one or more rules based

on at least a status of the user stored at the second device, and an accesspriority of the

person also stored at the second device, the accesspriority depending on the identity of

the person,

wherein the server is aware of contact information of the person,

wherein even if the process includes transmitting the message to the second

device via contact information of the user, the server does not provide the contact

information of the person to the second deviceto inhibit the user from sending

messagesto the person withoutvia the server, and the server also does not provide the

contact information of the userto thefirst device to inhibit the person from sending

messagesto the user without via the server,

wherein the server can be restricted from accessing the status of the user from the

second device, and

wherein the accesspriority of the person to help set the process dependsatleast

in part on a user's reaction towards a prior message from the person.

2. (Cancelled)
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3. (Previously presented) The non-transitory computer-implemented method as

recited in claim 1, wherein the accesspriority of the personis allowed to be set by the

user,

4. (Previously presented) The non-transitory computer-implemented method as

recited in claim 1, wherein the process for the message also depends on an urgency

level of the message, whichis allowed to be set by the person.

3: (Previously presented) The non-transitory computer-implemented method as

recited in claim 1,

wherein the method depends on the mode of communication of the message,

and

wherein the mode of communication is selected from the list of a mobile phone,

an office phone, a home phone, a mobile SMS from a mobile phone or PDA, a pager

from a mobile phone or PDA, a home/office SMS, mobile online chat, homeonline chat,

a voice mail with/without instant notification, an office fax, a home fax, a mobile email,

and an email.

6. (Cancelled)

¥ (Cancelled)

8. (Previously presented) The non-transitory computer-implemented method as

recited in claim 4, wherein the server can berestricted from accessing the access

priority of the person from the second device.

9. (Previously presented) The non-transitory computer-implemented method as

recited in claim 1,

wherein the server keeps an electronic calendar of the user, and

wherein an appointmentis automatically set by the serverfor the user with the

person in view of information in the calendar.
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10-20. (Cancelled)

21.  (Currentlyamended) A server based on a communication protocol for

managing the communication of a user, in view of a person, usingafirst device,trying

to electronically convey a messagefrom thefirst device to a second device of the user,

the second device being a handheld communication device, the server comprising:

at least one computing device; and

at least one storage device,

wherein the at least one computing device is configured to

receive the messagefrom thefirst device;

identify the identity of the person; and

set a process for the message using one or more rules based onatleast

a status of the user previously captured and stored at the second device, and an

accesspriority of the person also stored at the second device, the status

depending at least in part on the currentactivity or location of the user, or the

current time, and the accesspriority depending on the identity of the person, 

wherein the serveris aware of contact information of the person,

wherein evenif the process includes transmitting the message to the second

device via contact information of the user, the server does not provide the contact

information of the person to the second deviceto inhibit the user from sending

messagesto the person withoutvia the server, and the server also does not provide the

contactinformation of the user to thefirst device to inhibit the person from sending

messages to the user without via the server,

wherein the server can berestricted from accessing the status of the user from the

second device,

 
wherein the server can be restricted from accessing the accesspriority of the

person from the second device.

Appin. No, 12/798.995 a Docket No. IPVMCP02C1

Epic Games Ex. 1030
Page 280



Epic Games Ex. 1030 
Page 281 

22. (Previously presented) A server as recited in claim 21, wherein the processfor

the message also depends on an urgencylevel of the message, whichis allowed to be

set by the person.

23. (Cancelled)

24. (Original) A server as recited in claim 21,

wherein the process for the message also depends the mode of communication

of the message, and

wherein the mode of communication is selected from the list of a mobile phone.

an office phone, a home phone, a mobile SMS from a mobile phone or PDA, a pager

from a mobile phone or PDA, a home/office SMS, mobile online chat, home online chat,

a voice mail with/without instant notification, an office fax, a home fax, a mobile email,

and an email.

25. (Original) A server as recited in claim 21, wherein the server is configured to

keep an electronic calendar of the user, and to automatically set an appointmentfor the

user with the person in view of information in the calendar.

26. (Currently amended) A non-transitory computer readable medium including at

least executable computer program codetangibly stored therein for manage the

communication of a user via a server based on a communication protocol, in view of a

person, using a first device, trying to electronically convey a message from thefirst

device to a second device of the user, the second device being a handheld

communication device, said computer readable medium comprising:

computer program codefor receiving, by the server, the message from thefirst

device;

computer program codefor identifying the identity of the person; and

computer program codefor setting a process for the message using one or more

rules based onat least a status of the user previously captured and stored at the

second device, and an accesspriority of the person also stored at the second device,
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the status depending at least in part on the currentactivity or location of the user, orthe

current time, and the access priority depending on the identity of the person, 

wherein the server is aware of contact information of the person,

wherein evenif the process includestransmitting the message to the second

device via contact information of the user, the computer program codedoesnotprovide

the contact information of the person to the second deviceto inhibit the user from

sending messagesto the person without via the server, and the computer program code

also does not provide the contact information of the userto the first device to inhibit the

person from sending messagesto the user without via the server,

wherein the server can be restricted from accessing the status of the user from the

second device,

 
thecurrentactiviy oriceationofthe-userorthecurreatime, and

wherein the server can berestricted from accessing the accesspriority of the

person from the second device.

27. (Previously presented) A non-transitory computer readable medium as recited

in claim 26, wherein the process for the message also depends on an urgencylevel of

the message, whichis allowed to be set by the person.

28. (Cancelled)

29. (Original) A non-transitory computer readable medium asrecited in claim 26,

wherein the process for the message also depends the mode of communication

of the message, and

wherein the mode of communication is selected from the list of a mobile phone,

an office phone, a home phone, a mobile SMS from a mobile phone or PDA,a pager

from a mobile phone or PDA, a home/office SMS, mobile online chat, homeonline chat.

a voice mail with/without instant notification, an office fax, a home fax, a mobile email,

and an email,
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30. (Original) A non-transitory computer readable medium asrecited in claim 26,

wherein said computer readable medium further comprises computer program code to

keep an electronic calendar of the user, and to automatically set an appointmentfor the

user with the personin view of information in the calendar.

31. (Previously presented) A server as recited in claim 21, wherein the access

priority of the person to help set the process dependsatleast in part on a user's

reaction towards a prior message from the person.

32. (Previously presented) A server as recited in claim 21, wherein the at least one

computing device is configured to ask the user regarding changing the accesspriority of

the personin view of at least a user's reaction towards a prior message from the

person, and to change the accesspriority of the person if so instructed by the response

of the user.

33. (Previously presented) A server as recited in claim 21, wherein the status of

the useris allowed to be selected by the user from a plurality of preset statuses.

34. (Previously presented) A non-transitory computer readable medium asrecited

in claim 26, wherein the accesspriority of the person to help set the process dependsat

least in part on a user’s reaction towards a prior message from the person.

35. (Previously presented) A non-transitory computer readable medium as recited

in claim 26, wherein the computer readable medium further comprises:

computer program code for permitting the user to change the accesspriority of

the person; and

computer program code for changing the accesspriority of the personif so

instructed by the user.

36. (Currently amended) A non-transitory computer-implemented method to manage

the communication of a user via a server based on a communication protocol, in view of
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a person, using a first device, trying to electronically convey a message from thefirst

device to a second device of the user, the second device being a handheld

communication device, the method comprising:

receiving, by the server, the message from thefirst device;

identifying the identity of the person that is attempting to send the messageto the

user; and

setting a process regarding delivering the messageto the user using one or more

rules based on at least a status of the user previously captured and stored at the

second device, and an accesspriority of the person also stored at the second device,

the status depending at leastin part on the current activity or location of the user, or the

current time, and the accesspriority depending on the identity of the person,

wherein the server is aware of contact information of the person,

wherein evenif the messageis delivered to the second device via contact

information of the user, the server does not provide the contact information of the

person to the second deviceto inhibit the user from sending messagesto the person

without using the server, and the server also does not provide the contact information of

the userto the first device to inhibit the person from sending messagesto the user

without using the server,

wherein the server can be restricted from accessing the status of the user from the

second device,

 
Peceutrentasthityertoeahencttie sere theeHHe tine. and

wherein the server can berestricted from accessing the accesspriority of the

 

person from the second device.

37. (New) A non-transitory computer-implemented method asrecited in claim 36,

wherein the processfor the message also depends on an urgencylevel of the message,

whichis allowed to be set by the person.
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38. (New) Anon-transitory computer-implemented method asrecited in claim 36,

wherein the accesspriority of the person to help set the process dependsatleast in part

on auser’s reaction towards a prior message from the person.

39. (New) Anon-transitory computer-implemented method asrecited in claim 36,

wherein the method further comprises asking the user regarding changing the access

priority of the personin view of at least a user's reaction towards a prior message from

the person, and to change the accesspriority of the person if so instructed by the

response ofthe user.

40. (New) Anon-transitory computer-implemented method as recited in claim 36,

wherein the status of the user is allowed to be selected by the user froma

plurality of preset statuses, and

wherein the method further comprises providing the identity of the person to the

user.

41. (New) Anon-transitory computer-implemented method asrecited in claim 40,

wherein the processincludes not delivering the message to the userin view of an

attribute regarding the message.

42. (New) Anon-transitory computer-implemented method asrecited in claim 40,

wherein the processincludes asking the person to leave a voice mail for the userin

view of an attribute regarding the message.

43. (New) A non-transitory computer-implemented method asrecited in claim 40,

wherein the process includes sending a text message regarding the messageto the

user.

44. (New) Anon-transitory computer-implemented methodasrecited in claim 40,

wherein the messageis a text message.
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45. (New) Anon-transitory computer-implemented method asrecited in claim 40,

wherein the processincludes responding to the message byretrieving an electronic

mail to send to the personin view of an attribute regarding the message.

46. (New) Anon-transitory computer-implemented method asrecited in claim 40,

wherein the method further comprises asking the user regarding the accesspriority of

the person, and setting the accesspriority of the person in view of a response from the

user.

47. (New) A non-transitory computer-implemented method asrecited in claim 40.

wherein the message can be voice ortext, and

wherein the communication protocolis the Internet protocol.

48. (New) Anon-transitory computer-implemented method as recited in claim 36,

wherein the processincludes seiting an appointment between the user and the person

in view of a schedule of the user.

49. (New) A server as recited in claim 21, wherein the at least one computing

deviceis further configured to provide the identity of the personto the user,

wherein the processincludes

(i) determining whether the message should be delivered to the user

based on at least one attribute of the message;

(ii)|delivering the messageto the userif it is determined that the

message should be delivered; and

(iii)|declining to deliver the messageto the userif it is determined that

the message should not be delivered.

50. (New) A server as recited in claim 33, wherein the process includes asking the

personto leave a voice mail for the userin view of an attribute regarding the message.
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51. (New) A server as recited in claim 33, wherein the process includes sending a

text message regarding the messageto the user.

52. (New) A serveras recited in claim 49, wherein the messageis a text message.

53. (New) A Server as recited in claim 33, wherein the process includes responding

to the message byretrieving an electronic mail to send to the personin view of an

attribute regarding the message.

54. (New) A Serveras recited in claim 49, wherein the at least one computing

deviceis further configured to ask the user regarding the accesspriority of the person,

and set the accesspriority of the person in view of a response from the user.

55. (New) A serverasrecited in claim 33,

wherein the messagecan be voice ortext, and

wherein the communication protocolis the Internet protocol.

56. (New) Aserver as recited in claim 21, wherein the processincludes setting an

appointment between the user and the person in view of a schedule of the user.

57. (New) A non-transitory computer readable medium asrecited in claim 26,

wherein the computer readable medium further comprises computer program

cadeto provide the identity of the person to the user,

wherein the processincludes not delivering the messageto the userin view of an

attribute regarding the message, and

wherein the status of the useris allowed to be selected by the user from a

plurality of preset statuses.

58. (New) Anon-transitory computer readable medium asrecited in claim 57,

wherein the processincludes asking the person to leave a voice mail for the userin

view of an attribute regarding the message.
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59. (New) Anon-transitory computer readable medium as recited in claim 26,

wherein the processincludes sending a text message regarding the messageto the

User.

60. (New) Anon-transitory computer readable medium as recited in claim 26,

wherein the messageis a text message.

61. (New) Anon-transitory computer readable medium asrecited in claim 26,

wherein the processincludes responding to the message by retrieving an electronic

mail to send to the person in view of an attribute regarding the message.

62. (New) A non-transitory computer readable medium asrecited in claim 57,

wherein the computer readable medium further comprises computer program code to

ask the user regarding the accesspriority of the person, and set the accesspriority of

the personin view of a responsefrom the user.

63, (New) A non-transitory computer readable medium as recited in claim 57,

wherein the message can be voice or text, and

wherein the communication protocolis the Internet protocol.

64. (New) Anon-transitory computer readable medium as recited in claim 26,

wherein the processincludes setting an appointment between the user and the person

in view of a schedule of the user.
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REMARKS

Applicants acknowledge with gratitude the allowanceof the previously-presented

claims 1, 3-5, 8, 9, 21, 22, 24-27, and 29-36. By this amendment, Applicants have

amended claims 21, 26, and 36 to further clarify the subject matter regarded as the

invention; and have added claims 37-64. Accordingly, claims 1, 3-5, 8, 9, 21, 22, 24-27,

and 29-64 remain pending,

All the pending claims should be in condition for allowance. Reconsideration of

the application and an early Notice of Allowance are earnestly solicited.

In the event that the Examiner, upon reconsideration, determines that an action

other than an allowanceis appropriate, the Examiner is requested and authorized to

telephone Applicants’ representative below prior to taking such action, if the Examiner

feels that such a telephonecall will advance the prosecution of the present application.

Respectfully submitted,

5150 El Camino Real By:___/Peter P. Tong/
Building A, Suite 22 Peter P. Tong
Los Altos, CA 94022 Registration No.: 35,757
(650) 903-9200 ext 102
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Payment was successfully received in RAM
RAM confirmation Number

Deposit Account

Authorized User

 
yes

Credit Card

 

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpaymentas follows:

Charge any Additional Fees required under 37 C.F.R: Section 1.17 (Patent application and reexamination processing fees)

Charge any Additional Fees required under 37 C.F.R. Section 1.21 (Miscellaneous fees and charges)
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File Listing: 

Document File Size(Bytes)/ Multi Pages

 

 
Number POSENESETETN Fie tars Message Digest|Part/.zip| (ifappl.)

i RequestforaeExamination IPVMCP02C1-RCE-4-12.pdf +16 3AbacayetiPeeT etticecohaeSa

Warnings:

This is nota USPTO supplied RCE SB30 form,

Information:

IPVMCP02C1-AmdCTrans-4-12.

 

   

 

2 Miscellaneous Incoming Letter dF no ]
P LedDawa vNE Y Vitiaedeal Aue |ie

Warnings:

Information:

3 Amendment Submitted/Entered with IPVMCP02C1-Amdc- vit 13
Filing of CPA/RCE asfiled-4-12.pdf SGA1) HC) EF ODLS SL

cup

Warnings:

Information:

32389

4 Fee Worksheet (SBO6) fee-info.pdf ne 2eb US TTel 2bal bee?oetl 1 eae
7b

Warnings:

Information:

Total Files Size (in bytes); 134111  This AcknowledgementReceipt evidences receipt on the noted date by the USPTOofthe indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a
Post Card, as described in MPEP 503,

New Applications Under 35 U.S.C. 111
Ifa new applicationis being filed and the application includes the necessary componentsfora filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown onthis
AcknowledgementReceiptwill establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application asa
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office
If a new international application is being filed and the international application includes the necessary components for
an internationalfiling date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105)will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this AcknowledgementReceipt will establish the international filing date of
the application.
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PTO/SB/06 (07-06)
Approved for use through 1/31/2007. OMB 0651-0032

U.S, Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE
Under the Paperwork Reduction Act of 1995, no persons aré required to respond to a collection of information unless It displays a valid OMB control number

PATENT APPLICATION FEE DETERMINATION RECORD|Application or Docket Number Filing Date
Substitute for Form PTO-875 12/798995 04/14/20109(] tobe Maile

APPLICATION AS FILED — PART| OTHER THAN

(Column 1) (Column 2) SMALL ENTITY i] OR SMALL ENTITY

[} Basic FEE(37 GFR + 16la), ib), eric)

|] SEARGH FEE(37 CFR 716k), (ij), or (m))

|| EXAMINATION FEE
(37 GFR 1.16{0), (p),-on igh)

TOTAL CLAIMS
37 CFR 1160) mminuseu
INDEPENDENT CLAIMS ;
37 CFA 1 16(h)) Talat =

Ifthe specification and drawings exceed 100
sheets of paper, the application size fee due

CiscriueaTon SIZEFEE|is $250 ($125for small entity) for each
aa Me additional 50 sheets or fraction thereof. See

C] MULTIPLE DEPENDENT GLAIM PRESENT(37 GFR1. 16(j))
* | the difference in columm1 is less than zero, enter “O" in column 2.

APPLICATION AS AMENDED — PARTII
OTHER THAN

(Column 1) (Golumn 2) (Column3) SMALL ENTITY SMALL ENTITY
CLAIMS HIGHEST
REMAINING NUMBER PRESENT ADDITIONAL ADDITIONAL

04/03/2012|acres PREVIOUSLY EXTRA RATE ($)|FEE (g) RES FEE ($)AMENDMENT
Total(37. CFR “ A = -
— 2 feeeee
ees | .a7 CER 4 talhyy

C] Application Size Fee (37 CFR 1.16/s})

CL] FIRST PRESENTATION OF MULTIPLE DEPENDENT GLAIM (37 GFR 1. 16(j))

ps
=
Lu
=
Qo
=
Lu
=
<=

(Column 1) (Golumn 2) (Golumn 3)
GLAIMS HIGHEST

FEMAINING NUMBER PRESENT ADDITIONAL ‘ ADDITIONAL
AFTER PREVIOUSLY EXT ’ FEE ($) " FEE (§)

AMENDMENT PAID FOR
Total (sr cFR116i} p
independent37 CER 1 1a(hy)

] Application Size Fee (37 CFR 1.16/(s))

Cc FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 GFR 1 16(]))
AMENDMENT
«ifthe entry in column 1 is lass than the entty in column 2, write “O" in column 2 Legal Instrument Examiner:
™ ifthe “Highest Number Previously Paid For" IN THIS SPACEis less than 20, enter “20”. /LAWANDA MILTON/
“* Ifthe “Highest Number Previously Paid For IN THIS SPACEis less than 3, enter *3",
The “Highest Number Previously Paid For" (Total or Independent) is the highest number found in the appropriate box in column 1,

 
This collection of infarmation is required by.37 GFR 1.16, The information is required ta obtain or retain a benefit by the public which is to file (and by the USPTO to
process) an application. Gonfidentiality is governed by 35 U.S.C, 122 and 37 GFR 1.14. This collection is estimated to take 12 minutes to complete, including gathering,
preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on ihe amountof time you
require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S, Patent and Trademark Office, U.S.
Deparment of Gommerce, P.O, Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS
ADDRESS, SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450.

lf you need assistance in completing the form, call 1-800-PTO-9799 and select oplion 2
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UNITED STATES PATENT AND TRADEMARKOFFICE
UNITED STATES DEPARTMENT OF COMMERCEUnited States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Bos. 1450
Alexandria, Virginia 27313-1451wwSpl.Bow

 
NOTICE OF ALLOWANCE ANDFEE(S) DUE

EXAMINER

DOAN, Riley M
Ad07 | 75Gty

IPVENTURE, INC.
5150 EL CAMINO REAL
SUITE A-22

OS/O/20 |

 ART UNIT PAPER NUMBER

LOS ALTOS, CA 94022 2617

DATE MAILED: 05/09/2012

APPLICATION NO. FILING DATE FIRST NAMED INVENTOR ATTORNEY DOCKET NO. CONFIRMATION NO. 
12/798.995 04/14/2010 Kwok Wai Cheung IPYVMCP02C] 4193

TITLE OF INVENTION: SYSTEMS AND PROCESSES TO MANAGE MULTIPLE MODES OF COMMUNICATION

ISSUE FEE DUE TOTAL FEES) DUEPUBLICATION FEE DUE|PREV. PAID ISSUE FEE DATE DUE

Os/09/2012
 APPLN. TYPE SMALL ENTITY

nonprovisional YES S870 S300 80 S70

THE APPLICATa IDENTIFIED ABOVE HAS BEEN EXAMINED AND IS ALLOWED FOR ISSUANCE AS A PATENT.P N THE MERITS 18 CLOSED, THIS NOTICE OF ALLOWANCEIS NOT A GRANTOF PATENTRIGHTS,
THIS APPLICATION IS SUBJECT TO WITHDRAWAL FROMISSUE AT THE INITIATIVE OF THE OFFICE OR UPON
PETITION BY THE APPLICANT. SEE 37 CFR 1.313 AND MPEP 1308.

THE ISSUE FEE AND PUBLICATION FEE (IF REQUIRED) MUST BE PAID WITHIN THREE M

MAILING DATE OF THIS NOTICE OR THIS APPLICATION SHALL BE REGARDED AS ABANDONED. THISSTA! DED. SEE 35 U.S.C. 151. THE ISSUE FEE DUE INDICATED ABOVE DOES
NOT REFLECT A CREDIT FOR ANY PREVIOUSLY PAID ISSUE FEE IN THIS APPLICATION. IF AN ISSUE FEE HAS
PREVIOUSLY BEEN PAID IN THIS APPLICATION (AS SHOWN ABOVE), THE RETURN OF PART B OF THIS FORM
WILL BE CONSIDERED A REQUEST TO REAPPLY THE PREVIOUSLY PAID ISSUE FEE TOWARD THE ISSUE FEE NOW
DUE.

 

FROM THE
 
 

HOW TO REPLY TO THIS NOTICE:

[, Review the SMALL ENTITYstatus shown above.

if theSMALL ENTITYis shown as YES
SMALL ENTITY status:

8, verify your current Ifthe SMALL ENTTI'Y is shown as NO:

A. If the status is the same, pay the TOTAL PEECS) DUE shown
above.

B. If the status above is to be removed, check box 5b on Part B -

Fee(s) Transmittal and pay the PUBLICATION FEE(if required)
and twice the amount ofthe ISSUE PEE shown above, or

A, Pay TOTAL FEE(S) DUE shown above, or

B. If applicant claimed SMALL ENTITY status before, or is now
claiming SMALL. ENTITYstatus, check box 5a on Part B - Fee(s)
Transmittal and pay the PUBLICATION PEE(ifrequired) and 1/2
the ISSUE FEE shown above.

Il, PART B - FEE(S) TRANSMITTAL,orits equivalent, must be completed and returned to the United States Patent and Trademark Office
(USPTO) with your ISSUE FEE and PUBLICATION PEE (if required). If you are charging the fee(s) to your deposit account, section "4b"
of Part B - Fee(s) Transmittal should be completed and an extra copy of the form should be submitted. If an equivalent of Part B is filed, a
request to reapply a previously paid issue fee must be clearly made, and delays in processing may occur due to the difficulty in recognizing
the paper as an equivalent of Part B.

IL. All communications regarding this application must give the application number. Please direct all communications prior to issuance lo
Mail Stop ISSUE FEE unless advised to the contrary.

IMPORTANT REMINDER: Utility patents issuing on applications filed on or after Dec. 12, 1980 may require payment of
maintenance fees. It is patentee's responsibility to ensure timely payment of maintenance fees when due.

Page | of 3
PTOL-85 (Rev. 02/11)
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PARTB - FEE(S)TRANSMITTAL

Complete and send this form, together with applicable fee(s), to: Mail Mail Stop ISSUE FEE
Commissioner for Patents
P.O. Box 1450
Alexandria, Virginia 22313-1450

or Fax (571)-273-2885

INSTRUCTIONS: This form should be used for transmitting the ISSUE PEE and PUBLICATION FEE Gf required). Blocks 1 theoweh S should be completed where
appropriate. All further correspondence including the Patent, advance orders and notification of maintenance fees will be mailed to the current correspondence address as
indicated unless corrected below or directed otherwise in Block 1. by(a) specifying a new correspondence address; and/or (b) indicating a separate "FEE ADDRESmaintenance fee notifications,

CURRENT CORRESPONDENCE ADDRESS (Note: Use Block | for any change of address' Note; A certificate of mailing can only be used for domestic mailings of the
Fee(s) Transmittal. This certificate cannot be used for any olher accompanying

apers. Each additional paper. such as an assignment or formal drawing, must
ave its own certificate of mailing or transmission,

 
 for
 

Ado| FSGty OS/0O/20 12

IPVENTURE, INC. Certificate of Mailing or Transmission

5150EL. CAMINOREAL atslyesayTassbseacceleeDale
SUITE A-22 addressed to the Mail Stop ISSUE PEE address above, or being facsimile
LOS ALTOS. CA 94022 transmitted to the USPTO (571) 273-2885, on the date indicated below.

(Depieltar's name}

(Siemature) 
APPLICATIONNO. FILING DATE FIRST NAMED INVENTOR ATTORNEY DOCKETNO. CONFIRMATION NO. 

12/798,995 OA 14/2010 Kwok Wai Cheung IPVMCP02C] 4193
TITLE OF INVENTION: SYSTEMS AND PROCESSES TO MANAGE MULTIPLE MODES OF COMMUNICATION

 APPLN. TYPE SMALL ENTITY ISSUE FEE DUE PUBLICATION FEE DUE|PREV. PAID ISSUE FEE TOTAL FEES) DUE DATE DUE

nonprovisional YES S870 $300 80 S170 08/09/2012

EXAMINER ART UNIT CLASS-SUBCLASS

DOAN, KIETM 2617 455-435300
 

1]. Change of correspondence address orindication of "Pee Address” (37
CPR 1363).

(J change of correspondence address (or Change of CorrespondenceAddress form PTO/SB/122) attached.

OD) “Pee Address”indication (ar "Fee Address" Indication formPTO/SB/47; Rev 03-02 or more recent) attached. Use of a Customer
Numberis required.

2. Por printing on the patent front page,list
(1) the names of up to 3 registered patent attorneys |
or agents OR,alternatively,
(2) the name of a single firm (having asa member a =
registered attorney or agent) and the names of up to
2 vegislered patent allorneys or agents. If no name is 4
listed, no name will be printed. 

3. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type)
PLEASE NOTE: Unless an assignee is identified below, no assignee data will appear on the patent. If an assignee is identified below, the document has been filed for
recordation as set forth in 37 CPR 3.11. Completion of this form is NOT a substitute for filing an assignment.
(A) NAME OF ASSIGNEE (B) RESIDENCE: (CITY and STATE OR COUNTRY)

Pease check the appropriate assignee category or categories (will mot be printed on the patent): OF individuat Corporation or other private group entity ( Government 

   
4a. The following fee(s) are submitted; 4b, Payment of Fee(s): (Please first reapply any previously paid issue fee shown above)

LJ tssue Fee LL) A checkis enclosed.

LY Publication Fee (No small entity discount permitted) LJ Payment by credit card. Form PTO-2036is attached.
| Advance Order - # of Copies [) The Directoris herebyauthorized to charge the required fee(s), any deficiency, or credit any

overpayment, bo Deposit Account Number fenclose an exira copy of this form).

5. Changein Entity Status (fromstatus indicated above )
Ja. Applicant claims SMALL ENTITY status. See 37 CPR [.27. LJ. Applicant is no longer claiming SMALL ENTITYstatus. See 37 CPR 1.27(e)(2). 

NOTE: TheIssue Fee and Publication Pee (if required) will not be accepted tromanyone other than the applicant: a registered attorney or agent: or the assignee or other partyibinterest as shown by the records of the United States Patent and Trademark Office.   

Authorized Signature Date

Typed or printed name Registration No.pe p 8
 
 

This collection of information is cequired by 37 CFR 1.311. The information ts required to obtain or cetain a benefit by the public whichis to file (and by the USPTO to process)
an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1,14. This collection is estimated to take 12 minutes to complete, including gathering, preparing, andsubmitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to complete

this form and/or suggestions for reducing this burden, should be sent (o the Chief Information Officer, U.S, Patent and Trademark Office, LS. Department of Commerce, P.O,Bos 1450, Alexandria, Virginia 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450,
Alexandria, Virginia 22313-1450.
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection ofinformation unless il displays a valid OMBcontrol number. 

PTOL-85 (Rev. 02/11) Approved for use through 08/31/2013. OMB 0651-0033 U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE
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United STATES PATENT AND TRADEMARK OFFICE
UNITED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Bos 1450)
Alexandria, Virginia 27313-1451wuspogow

APPLICATION NO. FILING DATE FIRST NAMED INVENTOR ATTORNEY DOCKET NO, CONFIRMATION NO,

 
 

12/798,995 04/14/2010 Kwok Wai Cheung IPVMCP02CI 3193

suo +90 osnavan2

IPVENTURE, INC. DOAN, KIET M
5150 EL, CAMINOREAL
SUITE A22

LOS ALTOS, CA 94022 2617
 
DATE MAILED:05/0/2012

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b)
(application filed on or after May 29, 2000)

The Patent Term Adjustmentto date is 0 day(s). If the issue fee is paid on the date that is three months after the
mailing date of this notice and the patent issues on the Tuesday before the date that is 28 weeks (six and a half
months) after the mailing date ofthis notice, the Patent Term Adjustment will be 0 day(s).

If a Continued Prosecution Application (CPA) was filed in the above-identified application, the filing date that
determines Patent Term Adjustmentis the filing date of the most recent CPA.

Applicant will be able to obtain more detailed information by accessing the Patent Application Information Retrieval
(PAIR) WEBsite (http://pair.uspto.gov).

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the Office of
Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee payments should be
directed to the Customer Service Center of the Office of Patent Publication at 1-(888)-786-0101 or (371)-272-4200.

Page 3 of3
PTOL-85 (Rev. 02/11)
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Privacy Act Statement

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with
your submission of the attached form related to a patent application or patent. Accordingly, pursuant to
the requirements of the Act, please be advised that: (1) the general authority for the collection of this
information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; and (3) the
principal purpose for which the information is used by the U.S. Patent and Trademark Office is to process
and/or examine your submission related to a patent application or patent. If you do not furnish the
requested information, the U.S. Patent and Trademark Office may not be able to process and/or examine
your submission, which may result in termination of proceedings or abandonment ofthe application or
expiration of the patent.

The information provided by you in this formwill be subject to the following routine uses:

1. The information on this form will be treated confidentially to the extent allowed under the Freedom
of Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from this system of
records may be disclosed to the Department of Justice to determine whether disclosure of these
records is required by the Freedomof Information Act.

2. A record from this system of records may be disclosed, as a rouline use, in the course of presenting
evidenceto a court, magistrate, or administrative tribunal, including disclosures to opposing counsel
in the course ofsettlement negotiations.

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress
submitting a request involving an individual, to whomthe record pertains, when the individual has
requested assistance trom the Member with respect to the subject matter of the record.

4. A record in this systemof records may be disclosed, as a routine use, to a contractor of the Agency
having need for the information in order to perform a contract. Recipients of information shall be
required to comply with the requirements of the Privacy Act of 1974, as amended, pursuant to 5
U.S.C. 552a(m).

5. A record related to an International Application filed under the Patent Cooperation Treaty in this
system of records may be disclosed, as a routine use, to the International Bureau of the World
Intellectual Property Organization, pursuant to the Patent Cooperation Treaty.

6. A record in this system of records may bedisclosed, as a routine use, to another federal agency for
purposes of National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy
Act (42 ULS.C. 218(c)).

7. A record from this system of records may be disclosed, as a routine use, to the Administrator,
General Services, or his/her designee, during an inspection of records conducted by GSA aspart of
that agency's responsibility to recommend improvements in records management practices and
programs, under authority of 44 U.S.C. 2904 and 2906. Suchdisclosure shall be made in accordance
with the GSA regulations governing inspection of records for this purpose, and any other relevant
(i.c., GSA or Commerce) directive. Such disclosure shall not be used to make determinations about
individuals.

%. A record from this system of records may be disclosed, as a routine use, to the public alter either
publication of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35
U.S.C. 151. Further, a record may be disclosed, subject to the limitations of 37 CFR 1.14, as a
routine use, to the public if the record was filed in an application which became abandoned or in
which the proceedings were terminated and which application is referenced by either a published
application, an application open to public inspection or an issued patent.

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local
law enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or
regulation.
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Application No. Applicant(s)

12/798,995 CHEUNG ET AL.

Notice of Allowability Examiner Art Unit

KIET DOAN 2617

- The MAILING DATE of this communication appears on the cover sheet with the correspondence address—
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSEDin this application. If not included
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be malled in due course, THIS
NOTICE OF ALLOWABILITY IS NOT A GRANTOF PATENTRIGHTS.This application is subject to withdrawal from issue atthe initiative
of the Office ot upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308.

1. 3) This communication is responsive to 04/03/2012.

 

2. [1 An election was made by the applicant in responseto a restriction requirementsetforth during the interview on
the restriction requirement and election have been incorporatedinto this action.

3, &] The allowed claim(s) is/are 1,3-5,8,9,21,22,24-27 and 29-64.

4. (J Acknowledgmentis made of a claim for foreign priority Under 35 U.S.C. § 119(a)-(d)or (fF),
a)O Al =b)(JSome* c)(None of the:

1. (] Certified copies of the priority documents have been received.

2. () Certified copies of the priority documents have been received in Application No,

 

3. FJ Copies ofthe certified copies of the priority documents have been received in this national stage application from the

International Bureau (PCT Rule 17.2(a)).

* Gertified copies not received:

Applicant has THREE MONTHS FROM THE “MAILING DATE"of this communication to file a reply complying with the requirements
noted below. Failure to timely comply will result in ABANDONMENTofthis application.
THIS THREE-MONTH PERIODIS NOT EXTENDABLE.

5, A SUBSTITUTE OATH OR DECLARATION mustbe submitted. Note the attached EXAMINER’S AMENDMENTor NOTICE OF
INFORMAL PATENT APPLICATION (PTO-152) which gives reason(s) why the oath or declaration is deficient.

6. (J CORRECTED DRAWINGS( as “replacement sheets") must be submitted.
(a) CJ including changes required by the Notice of Draftsperson's Patent Drawing Review ( PTO-948)attached

1) 7 hereto ot 2) ] to Paper No./Mail Date_

(b) (1 including changes required by the attached Examiner's Amendment / Commentorin the Office action of
Paper No./Mail Date

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings In the front (not the back) of
each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d).

7, DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL.  Attachment(s)

1. DJ Notice of References Cited (PTO-892) 5. [J Notice of Informal Patent Application

2.) Notice of Draftperson's Patent Drawing Review (PTO-948) 6. [ Interview Summary (PTO-413),
Paper No,/Mail Date_—_.

3. (1 Information Disclosure Statements (PTO/SB/08), 7, 0 Examiner's Amendment/Comment
Paper No./Mail Date ___

4. (] Examiner's Comment Regarding Requirement for Deposit 8, BX) Examiner's Statement of Reasons for Allowance
of Biological Material

9. [] Other .

U.S, Patent and Trademark Otfice:

PTOL-37 (Rev. 03-11) Notice of Allowability Part of Paper No./Mail Date 20120503
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Application/Control Number: 12/798,995 Page 2
Art Unit: 2617

DETAILED ACTION

Continued Examination Under 37 CFR 1.114

A requestfor continued examination under 37 CFR 1.114, including the

fee set forth in 37 CFR 1.17(e), wasfiled in this application afterfinal rejection.

Since this application is eligible for continued examination under 37 CFR 1.114,

and the fee set forth in 37 CFR 1.17(e) has been timely paid, the finality of the

previous Office action has been withdrawn pursuant to 37 GFR 1.114.

Applicant's submissionfiled on 04/03/2012 has been entered.

Allowable Subject Matter

The following is an examiner's statement of reasonsfor allowance:

Claims 1, 3-5, 8, 9, 21, 22, 24-27 and 29-64 are allowed.

With regard to claim 1, ( similar recited limitation in claims 21, 26 and 36)

the closestprior art record Shafferet al. (US 7,224,775 B1) teaches a non-

transitory computer-implemented method to manage the communication of a

user via a server based on a communication protocol, in view of a person, using

a first device, trying to electronically convey a message from the first device to a

second device of the user, the method comprising:

receiving, by the server, the messagefrom thefirst device;

identifying, by the server, the identity of the person; and

However, Shaffer alone or in combination fails to teach or fairly suggest
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Application/Control Number: 12/798,995 Page 3
Art Unit: 2617

setting, by the server, a process for the message using one or more rules

based

on at least a status of the user stored at the second device, and an access

priority of the person also stored at the second device. the accesspriority

depending on the identity of the person,

wherein the server is aware of contact information of the person,

wherein even if the process includes transmitting the message to the

second device via contact information of the user, the server does not provide

the contact information of the person to the second deviceto inhibit the user from

sending messagesto the person without via the server, and the server also does

not provide the contact information of the userto the first device to inhibit the

person from sending messages to the user without via the server,

wherein the server can be restricted from accessing the status of the user

from the second device, and

wherein the accesspriority of the person to help set the process depends

at least in part on a user's reaction towards a prior message from the person.

Any comments considered necessary by applicant must be submitted no

later than the paymentof the issue fee and, to avoid processing delays, should

preferably accompany the issue fee. Such submissions should be clearly labeled

“Comments on Statement of Reasons for Allowance.”
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Application/Control Number: 12/798,995 Page 4
Art Unit: 2617

Conclusion

Any inquiry concerning this communication or earlier communications fram

the examiner should be directed to KIET DOAN whosetelephone numberis

(571)272-7863. The examiner can normally be reached on 9-5.

lf attempts to reach the examiner by telephone are unsuccessful, the

examiner's supervisor, Charles Appiah can be reached on 571-272-7904, The

fax phone numberfor the organization wherethis application or proceeding is

assigned is 571-273-8300.

Information regarding the status of an application may be obtained from

the Patent Application Information Retrieval (PAIR) system. Status information
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1.

 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

PATENT

In re application of: CHEUNGetal. Attorney Docket No.; IPVMCPO2C1

Application No.: 12/798,995 Examiner: DOAN, KIET M.

Filed: April 14,2010 Group: 2617

Title: SYSTEMS AND PROCESSES TO

MANAGE MULTIPLE MODES OF

COMMUNICATION

REQUEST FOR CONTINUED EXAMINATION(RCE)
(37 CFR §1.114)

Mail Stop RCE
Commissionerfor Patents

P.O. Box 1450

Alexandria, VA 22313-1450

This is a Request for Continued Examination (RCE) of the above-identified application,

Submission required under 37 C.F.R. §1.114:

a. [LJ] Previously submitted
i. [] Consider the amendment/reply under 37 C.F.R. §1.116 previously filed on

. (Any unentered amendmentreferred to above will be entered.)

i. [] Consider the arguments in the AppealBrief or Reply Brief previously filed
on é

li. [J Other

 

b. [] Enclosed
i. [6] Amendment/Reply
ii [J] Affidavit/Declaration
ii. [J Information Disclosure Statement with Form PTO-1449

[_] Copies of IDS Citations
iv. [] Other ;

Appin. No. 12/798,995 | Atty, Docket No, [IPVMCP02C)
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2. Fees: (The ACEfee is required at the time the RCEisfiled.)

Fee Calculation (37 CFR §1.16)
 

Fee for Request for Continued Examination Under 37 C.F.R. $930
§1.17(e)
 

TOTAL|$465.00

 SMALL ENTITY 50%FILING FEE REDUCTION(if applicable) $465.00| —s_|

L] a. Applicant hereby petitions for a month extension oftime.
b. Applicant believes that no (additional) extension of time is required;

however,if it is determined that such an extension is required, Applicant
hereby petitions that such an extension be granted and authorizes the
Director to charge the required fees for an extension of time under 37 CFR
§1.136 to Deposit Account No. 50-3874 (Order No. IPVMCP02C1).

c. Any fees due are being paid electronically herewith.
d. TheDirector is authorized to charge any fees beyond the amount

enclosed which may be required, or to credit any overpayment, to Deposit
Account No. 50-3874 (Order No. IPVMCP02C1).

od
i

3. [1 Please send correspondence to the following address:

Customer Number 34071

Bele
IpVenture, Inc,

5150 El Camino Real, Suite A-22
Los Altos, CA 94022

Please direct any calls to (650) 903-9200, X102.

Date: July 17, 2012 /Peter P. Tonq/
Peter P. Tong
Registration No. 35,757
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of: CHEUNGetal. Attorney Docket No.: IPVMCPO02C1

Application No.: 12/798,995 Examiner: DOAN, KIET M,

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSESTO

MANAGE MULTIPLE MODES OF

COMMUNICATION

AMENDMENT D TRANSMITTAL

Commissioner for Patents
P.O. Box 1450

Alexandria, VA 22313-1450

Sir:

Transmitted herewith is an Amendment in the above-identified application.

The fee has been calculated as shown below.

  

 
 

 
 
 
 

 
 

 

 
 

 
 

Claims Highest
After Previously
Amendment Paid For

Total Claims|52 48

Independent
Claims

 
 

Present

Extra
Small Entity
Rate Fee

Large Entity
Rate Fee 

x30 =120 x 60 =

x 250 =

 

 4 4 
C Applicant(s) hereby petition for a - month extension(s) of time to respond to the

aforementioned Office Action.

X Applicant(s) believe that no (additional) Extension of Time is required; however,if it is
determined that such an extension is required, Applicant(s) hereby petition that such an extension
be granted and authorize the Commissioner to charge the required fees for an Extension of Time
under 37 CFR 1.136 to Deposit Account No. 50-3874 (Order No. IPVMGP02G1).
Any fees due are being paid electronically herewith.~]

& Please charge any additional fees required to facilitate filing the enclosed response, to Deposit
Account No. 50-3874 (Order No. IPVMCGP02C1).

Respectfully submitted,

/Peter P. Tong/
Peter P. Tong
Reg. No. 35,757
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of: CHEUNGet al. Attorney Docket No.: IPVMCP02C1

Application No.: 12/798,995 Examiner: DOAN, KIET M,

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSES TO

MANAGE MULTIPLE MODES OF

COMMUNICATION

AMENDMENTD

Mail Stop
Commissionerfor Patents
P.O, Box 1450

Alexandria, VA 22313-1450

DearSir:

In response to the Notice of Allowance dated May 9, 2012, please amend the

above-identified patent application as follows:

Amendmentsto the Claimsare reflected in the listing of claims which begins on page

2 of this paper.

Remarks/Argumentsare on page 13 ofthis paper.

Appin. No, 12/798,995 | Docket No. IPVMCP02C1
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Amendmentsto the Claims:

The listing of claims will replace all prior versions, and listings, of claims in the

application:

Listing of Claims:

1. (Currently amended) A non-transitory computer-implemented method to manage

the communication of a user via a server based on a communication protocol, in view of

a person, usingafirst device, trying to electronically convey a message from thefirst

device to a second device of the user, the method comprising:

receiving, by the server, the message from thefirst device;

identifying, by the server, the identity of the person; and

setting, by the server, a process for the message using one or more rules based

on at least a status of the user stored at the second device, and an accesspriority of the

person also stored at the second device, the accesspriority depending on the identity of

the person,

wherein the server is aware of contact information of the person,

wherein even if the process includes transmitting the message to the second

device via contact information of the user, the-Serverdees-netprevidethecontact
Aon aaa Ao miotna ao ri no = and

fressagestethe_persen-witheutviathe-server—and the server alse does not provide the

contact information of the userto thefirst device to inhibit the person from sending

messagesto the user without via the server,

wherein the server can be restricted from accessing the status of the user from the

second device, and

wherein the accesspriority of the person to help set the process dependsatleast

in part on a users reaction of the user towards a prior message from the person.

2. (Cancelled)

Appin. No, 12/798,995 2 Docket No. IPVMCP02C1
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3. (Previously presented) The non-transitory computer-implemented method as

recited in claim 1, wherein the accesspriority of the personis allowed to be set by the

user,

4. (Previously presented) The non-transitory computer-implemented method as

recited in claim 1, wherein the process for the message also depends on an urgency

level of the message, whichis allowed to be set by the person.

3: (Previously presented) The non-transitory computer-implemented method as

recited in claim 1,

wherein the method depends on the mode of communication of the message,

and

wherein the mode of communication is selected from the list of a mobile phone,

an office phone, a home phone, a mobile SMS from a mobile phone or PDA, a pager

from a mobile phone or PDA, a home/office SMS, mobile online chat, homeonline chat,

a voice mail with/without instant notification, an office fax, a home fax, a mobile email,

and an email.

6. (Cancelled)

¥ (Cancelled)

8. (Previously presented) The non-transitory computer-implemented method as

recited in claim 4, wherein the server can berestricted from accessing the access

priority of the person from the second device.

9. (Previously presented) The non-transitory computer-implemented method as

recited in claim 1,

wherein the server keeps an electronic calendar of the user, and

wherein an appointmentis automatically set by the serverfor the user with the

person in view of information in the calendar.

Appin. No. 12/798,995 3 Docket No. IPVMCPO2C1
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10-20. (Cancelled)

21. (Currently amended) A server based on a communication protocolfor

managing the communication of a user, in view of a person,usingafirst device, trying

to electronically convey a messagefrom thefirst device to a second device of the user,

the second device being a handheld communication device, the server comprising:

at least one computing device; and

at least one storage device,

wherein the at least one computing device is configured to

receive the messagefrom thefirst device;

identify the identity of the person; and

set a process for the message using one or more rules based onatleast

a status of the user previously captured and stored at the second device, and an

accesspriority of the person also stored at the second device, the status

depending atleast in part on the current activity or location of the user, or the

current time, and the accesspriority depending on the identity of the person,

wherein the serveris aware of contact information of the person,

wherein evenif the process includes transmitting the message to the second

device via contact information of the user,the-serverdoees-netprevidethecontact

 

fressages-te-the_perser-witheubyathe-server_and the server atse-does notprovide the

contactinformation of the user to thefirst device to inhibit the person from sending

 

messages to the user without via the server,

wherein the server can berestricted from accessing the status of the user from the

second device, and

wherein the server can be restricted from accessing the accesspriority of the

person from the second device.
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22. (Previously presented) A server as recited in claim 21, wherein the processfor

the message also depends on an urgencylevel of the message, whichis allowed to be

set by the person.

23. (Cancelled)

24. (Original) A server as recited in claim 21,

wherein the process for the message also depends the mode of communication

of the message, and

wherein the mode of communication is selected from the list of a mobile phone.

an office phone, a home phone, a mobile SMS from a mobile phone or PDA, a pager

from a mobile phone or PDA, a home/office SMS, mobile online chat, home online chat,

a voice mail with/without instant notification, an office fax, a home fax, a mobile email,

and an email.

25. (Original) A server as recited in claim 21, wherein the server is configured to

keep an electronic calendar of the user, and to automatically set an appointmentfor the

user with the person in view of information in the calendar.

26. (Currently amended) A non-transitory computer readable medium including at

least executable computer program codetangibly stored therein for manage the

communication of a user via a server based on a communication protocol, in view of a

person, using a first device, trying to electronically convey a message from thefirst

device to a second device of the user, the second device being a handheld

communication device, said computer readable medium comprising:

computer program codefor receiving, by the server, the message from thefirst

device;

computer program codefor identifying the identity of the person; and

computer program codefor setting a process for the message using one or more

rules based onat least a status of the user previously captured and stored at the

second device, and an accesspriority of the person also stored at the second device,

Appin. No, 12/798,995 5 Docket No. IPVMCP02C1
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the status depending at least in part on the current activity or location of the user, or the

current time, and the accesspriority depending on the identity of the person,

wherein the server is aware of contact information of the person,

wherein even if the process includes transmitting the message to the second

 
 the computer program code

aise does not provide the contact information of the userto the first device to inhibit the

person from sending messagesto the User without via the server,

wherein the server can be restricted from accessing the status of the user from the

second device, and

wherein the server can be restricted from accessing the accesspriority of the

person from the second device,

27. (Previously presented) A non-transitory computer readable medium as recited

in claim 26, wherein the process for the message also depends on an urgencylevelof

the message,which is allowed to be set by the person.

28. (Cancelled)

29. (Original) A non-transitory computer readable medium asrecited in claim 26,

wherein the process for the message also depends the mode of communication

of the message, and

wherein the mode of communication is selected from the list of a mobile phone,

an office phone, a home phone, a mobile SMS from a mobile phone or PDA,a pager

from a mobile phone or PDA, a home/office SMS, mobile online chat, home online chat.

a voice mail with/without instant notification, an office fax, a home fax, a mobile email,

and an email.

30. (Original) A non-transitory computer readable medium asrecited in claim 26,

wherein said computer readable medium further comprises computer program codeto
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keep an electronic calendar of the user, and to automatically set an appointmentfor the

user with the person in view of information in the calendar.

31. (Currently amended) A server as recited in claim 21, wherein the accesspriority

of the person to help set the process dependsatleast in part on a users reaction of the

user towards a prior message from the person.

32. (Currently amended) A serveras recited in claim 21, wherein the at least one

computing device is configured to ask the user regarding changing the accesspriority of

the personin view of at least a users reaction of the user towards a prior message from

the person, and to change the accesspriority of the person if so instructed by the

responseof the user.

33. (Previously presented) A server as recited in claim 21, wherein the status of

the useris allowed to be selected by the user from a plurality of preset statuses.

34. (Currently amended) A non-transitory computer readable medium asrecitedin

claim 26, wherein the accesspriority of the person to help set the process dependsat

least in part on a users reaction of the user towards a prior message from the person.

35, (Previously presented) A non-transitory computer readable medium as recited

in claim 26, wherein the computer readable medium further comprises:

computer program code for permitting the user to change the accesspriority of

the person; and

computer program code for changing the accesspriority of the personif so

instructed by the user.

36. (Currently amended) A non-transitory computer-implemented method to

manage the communication of a user via a server based on a communication protocol,

in view of a person, usingafirst device, trying to electronically convey a message from

Appin. No, 12/798,.995 7 Docket No. IPVMCPO02C1
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thefirst device to a second device of the user, the second device being a handheld

communication device, the method comprising:

receiving, by the server, the message from the first device}

identifying the identity of the person that is attempting to send the messageto the

user; and

setting a process regarding delivering the message to the user using one or more

rules basedon at least a status of the user previously captured and stored at the

second device, and an accesspriority of the person also stored at the second device,

the status depending at least in part on the currentactivity or location of the user, or the

current time, and the accesspriority depending on the identity of the person.

wherein the server is aware of contact information of the person,

wherein evenif the messageis delivered to the second device via contact

information of the user,the-server-dees-netprevidethecontactinformatienoHthe
 
 

AO aun to tee a4 45 atom hun no 5 cur Soe Pes A oaths mas

withoutusing-theserver_andthe server alse does not provide the contact information of

the userto the first device to inhibit the person from sending messagesto the user

without using the server,

wherein the server can berestricted from accessing the status of the user fram the

second device, and

wherein the server can berestricted from accessing the accesspriority of the

person from the second device.

37. (Previously presented) A non-transitory computer-implemented method as

recited in claim 36, wherein the process for the message also depends on an urgency

level of the message, whichis allowed to be set by the person.

38. (Currently amended) A non-transitory computer-implemented method asrecited

in claim 36, wherein the accesspriority of the person to help set the process dependsat

least in part on a users reaction of the user towards a prior message from the person.
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Epic Games Ex. 1030
Page 318



Epic Games Ex. 1030 
Page 319 

39. (Currently amended) A non-transitory computer-implemented methad as recited

in claim 36, wherein the method further comprises asking the user regarding changing

the accesspriority of the person in view of at least a users reaction of the user towards

a prior message from the person, and to change the accesspriority of the person if so

instructed by the responseof the user.

40. (Previously presented) A non-transitory computer-implemented method as

recited in claim 36,

wherein the status of the useris allowed to be selected by the user from a

plurality of preset statuses, and

wherein the method further comprises providing the identity of the person to the

user.

41. (Previously presented) A non-transitory computer-implemented method as

recited in claim 40, wherein the process includes not delivering the message to the user

in view of an attribute regarding the message.

42. (Previously presented) A non-transitory computer-implemented method as

recited in claim 40, wherein the process includes asking the person to leave a voice

mail for the userin view of an attribute regarding the message.

43. (Previously presented) A non-transitory computer-implemented method as

recited in claim 40, wherein the process includes sending a text message regarding the

messageto the user.

44, (Previously presented) A non-transitory computer-implemented method as

recited in claim 40, wherein the messageis a text message.

45. (Previously presented) A non-transitory computer-implemented method as

recited in claim 40, wherein the processincludes responding to the message by
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retrieving an electronic mail to send to the personin view of an attribute regarding the

message.

46. (Previously presented) A non-transitory computer-implemented method as

recited in claim 40, wherein the method further comprises asking the user regarding the

accesspriority of the person, and setting the accesspriority of the person in view of a

response from the user.

47. (Previously presented) A non-transitory computer-implemented method as

recited in claim 40,

wherein the message can bevoice or text, and

wherein the communication protocolis the Internet protocol.

48. (Previously presented) A non-transitory computer-implemented method as

recited in claim 36, wherein the process includes setting an appointment betweenthe

user and the person in view of a schedule of the user.

49. (Previously presented) A server as recited in claim 21, wherein the at least one

computing device is further configured to provide the identity of the person to the user,

wherein the processincludes

(i) determining whether the message should be delivered to the user

based on at least one attribute of the message;

(ii)|delivering the messageto the userif it is determined that the

message should be delivered; and

(iii)|declining to deliver the messageto the userif it is determined that

the message should not be delivered.

50. (Previously presented) A server as recited in claim 33, wherein the process

includes asking the person to leave a voice mail for the User in view of an attribute

regarding the message.
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51. (Previously presented) A server as recited in claim 33, wherein the process

includes sending a text message regarding the message to the user.

52. (Previously presented) A server as recited in claim 49, wherein the messageis

a text message.

53. (Previously presented) A server as recited in claim 33, wherein the process

includes responding to the messagebyretrieving an electronic mail to send to the

personin view of an attribute regarding the message.

54. (Previously presented) A server as recited in claim 49, wherein the at least one

computing deviceis further configured to ask the user regarding the accesspriority of

the person, and set the accesspriority of the person in view of a response from the
user.

55. (Previously presented) A server as recited in claim 33,

wherein the message can be voice ortext, and

wherein the communication protocolis the Internet protocol.

56. (Previously presented) A server as recited in claim 21, wherein the process

includes setting an appointment between the user and the person in view of a schedule

of the user.

57. (Previously presented) A non-transitory computer readable medium as recited

in claim 26,

wherein the computer readable medium further comprises computer program

code to provide the identity of the person to the user,

wherein the processincludes not delivering the messageto the user in view of an

attribute regarding the message, and

wherein the status of the user 's allowed to be selected by the user from a

plurality of preset statuses.
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58. (Previously presented) A non-transitory computer readable medium as recited

in claim 57, wherein the processincludes asking the person to leave a voice mail for the

user in view of an attribute regarding the message.

59. (Previously presented) A non-transitory computer readable medium as recited

in claim 26, wherein the processincludes sending a text message regarding the

message to the user.

60. (Previously presented) A non-transitory computer readable medium asrecited

in claim 26, wherein the messageis a text message.

61, (Previously presented) A non-transitory computer readable medium asrecited

in claim 26, wherein the process includes responding to the message byretrieving an

electronic mail to send to the person in view of an attribute regarding the message.

62. (Previously presented) A non-transitory computer readable medium asrecited

in claim 57, wherein the computer readable medium further comprises computer

program code to ask the user regarding the accesspriority of the person, and set the

accesspriority of the person in view of a response from the user.

63. (Previously presented) A non-transitory computer readable medium asrecited

in claim 57,

wherein the message can be voice or text, and

wherein the communication protocolis the Internet protocol.

64. (Previously presented) A non-transitory computer readable medium as recited

in claim 26, wherein the processincludessetting an appointment between the user and

the person in view of a schedule of the user.
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65. (New) Anon-transitory computer-implemented method asrecited in claim 1,

wherein evenif the process includes transmitting the message to the second device via

contact information of the user, the server does not provide the contact information of

the person to the second deviceto inhibit the user from sending messagesto the

person without via the server.

66. (New) A server as recited in claim 21, wherein evenif the process includes

transmitting the message to the second device via contact information of the user, the

server doesnot provide the contact information of the person to the second device to

inhibit the user from sending messages to the person withoutvia the server.

67. (New) Anon-transitory computer readable medium asrecited in claim 26,

wherein even if the processincludes transmitting the message to the second devicevia

contactinformation of the user, the computer program code doesnotprovide the

contactinformation of the person to the second deviceto inhibit the user from sending

messagesto the person withoutvia the server.

68. (New) A non-transitory computer-implemented method asrecited in claim 36,

wherein even if the messageis delivered to the second device via contact information of

the user, the server does not provide the contact information of the person to the

second device to inhibit the user from sending messagesto the person without using

the server.

Appin. No, 12/798,995 \3 Docket No. IPVMCP02C1

Epic Games Ex. 1030
Page 323



Epic Games Ex. 1030 
Page 324 

REMARKS

Applicants acknowledge with gratitude the allowanceof the previously-presented

claims 1, 3-5, 8, 9, 21, 22, 24-27. and 29-64. By this amendment, Applicants have

amendedclaims 1, 21, 26, 31, 32, 34, 36, 38 and 39 to further clarify the subject matter

regarded asthe invention; and have added claims 65-68. Accordingly, claims 1, 3-5, 8,

9, 21, 22, 24-27, and 29-68 remain pending.

All the pending claims should be in condition for allowance. Reconsideration of

the application and an early Notice of Allowance are earnestly solicited.

In the event that the Examiner, upon reconsideration, determines that an action

other than an allowanceis appropriate, the Examiner is requested and authorized to

telephone Applicants’ representative below prior to taking such action, if the Examiner

feels that such a telephonecall will advance the prosecution of the present application.

5150 El Camino Real

Building A, Suite 22
Los Altos, CA 94022
(650) 903-9200 ext 102

Appin. No, 12/798,995

Respectfully submitted,

By:__/Peter P. Tong/
Peter P. Tong
Registration No.: 35,757

\4 Docket No. IPVMCP02C1
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of: CHEUNGetal. Attorney Docket No.: IPVMCP02C1

Application No.: 12/798,995 Examiner: DOAN, KIET M.

Filed: April 14, 2010 Group: 2617

Title: SYSTEMS AND PROCESSES TO

MANAGE MULTIPLE MODES OF

COMMUNICATION

INFORMATION DISCLOSURE STATEMENT

37 CFR §§1.56 AND 1.97(b)

Commissioner for Patents

P.O. Box 1450

Alexandria, VA 22313-1450

DearSir:

The referenceslisted in the attached PTO Form 1449, copies of which are attached,

may be material to examination of the above-identified patent application. Applicants

submit these references in compliance with their duty of disclosure pursuant to 37 CFR

§§1.56 and 1.97. The Examineris requested to make these referencesofofficial record in

this application.

This Information Disclosure Statementis not to be construed as a representation
that a search has been made, that additional information material to the examination ofthis

application does not exist, or that these references indeed constitute prior art.

This Information Disclosure Statementis: (i) filed within three (3) monthsofthefiling

date of the above-referenced application, (ii) believed to befiled before the mailing date of

a first Office Action on the merits,or (iii) believed to be filed before the mailing of a first

Office Action after the filing of a Request for Continued Examination under §1.114.

Appin. No, 12/798.995 | Atty. Docket No, IPVMCP02C 1
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Accordingly, it is believed that no fees are due in connection with the filing of this

Information Disclosure Statement. However,if it is determined that any fees are due, the

Commissioneris hereby authorized to charge such fees to Deposit Account 50-3874

(Order No. IPVMCP02C1),

Respectfully submitted,

/Peter P. Tong/

Peter P. Tong
Registration No, 35,757

5150 El Camino Real,
Building A, Ste. 22
Los Altos, CA 94022
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Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee payments should be
directed to the Customer Service Center of the Office of Patent Publication at 1-(888)-786-0101 or (371)-272-4200.

Page 3 of3
PTOL-85 (Rev. 02/11)
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Privacy Act Statement

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with
your submission of the attached form related to a patent application or patent. Accordingly, pursuant to
the requirements of the Act, please be advised that: (1) the general authority for the collection of this
information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; and (3) the
principal purpose for which the information is used by the U.S. Patent and Trademark Office is to process
and/or examine your submission related to a patent application or patent. If you do not furnish the
requested information, the U.S. Patent and Trademark Office may not be able to process and/or examine
your submission, which may result in termination of proceedings or abandonment ofthe application or
expiration of the patent.

The information provided by you in this formwill be subject to the following routine uses:

1. The information on this form will be treated confidentially to the extent allowed under the Freedom
of Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from this system of
records may be disclosed to the Department of Justice to determine whether disclosure of these
records is required by the Freedomof Information Act.

2. A record from this system of records may be disclosed, as a rouline use, in the course of presenting
evidenceto a court, magistrate, or administrative tribunal, including disclosures to opposing counsel
in the course ofsettlement negotiations.

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress
submitting a request involving an individual, to whomthe record pertains, when the individual has
requested assistance trom the Member with respect to the subject matter of the record.

4. A record in this systemof records may be disclosed, as a routine use, to a contractor of the Agency
having need for the information in order to perform a contract. Recipients of information shall be
required to comply with the requirements of the Privacy Act of 1974, as amended, pursuant to 5
U.S.C. 552a(m).

5. A record related to an International Application filed under the Patent Cooperation Treaty in this
system of records may be disclosed, as a routine use, to the International Bureau of the World
Intellectual Property Organization, pursuant to the Patent Cooperation Treaty.

6. A record in this system of records may bedisclosed, as a routine use, to another federal agency for
purposes of National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy
Act (42 ULS.C. 218(c)).

7. A record from this system of records may be disclosed, as a routine use, to the Administrator,
General Services, or his/her designee, during an inspection of records conducted by GSA aspart of
that agency's responsibility to recommend improvements in records management practices and
programs, under authority of 44 U.S.C. 2904 and 2906. Suchdisclosure shall be made in accordance
with the GSA regulations governing inspection of records for this purpose, and any other relevant
(i.c., GSA or Commerce) directive. Such disclosure shall not be used to make determinations about
individuals.

%. A record from this system of records may be disclosed, as a routine use, to the public alter either
publication of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35
U.S.C. 151. Further, a record may be disclosed, subject to the limitations of 37 CFR 1.14, as a
routine use, to the public if the record was filed in an application which became abandoned or in
which the proceedings were terminated and which application is referenced by either a published
application, an application open to public inspection or an issued patent.

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local
law enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or
regulation.
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Application No. Applicant(s)

 
; > 12/798,995 CHEUNG ET AL.

Notice of Allowability Examiner Art Unit

KIET DOAN 2617 

-- The MAILING DATE ofthis communication appears on the cover sheet with the correspondence address--
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSEDinthis application. If not included
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENTRIGHTS. This application Is subject to withdrawalfrom issueat the initiative
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308.

1. J This communication is responsive to 07/18/2012

2. (J An election was made by the applicantin responseto a restriction requirement set forth during the interview on
the restriction requirement and election have been incorporated into this action.

3, Bd The allowedclaim(s) is/are 1,3-5,8.9,21,22,24-27 and 29-68.

4. (1 Acknowledgmentis madeof a claim for foreign priority under 35 U.S.C. § 119(a)-(d)or (Ff),
a) All =b)() Some” c)( None of the:

1. (1 Certified copies of the priority documents have been received.

2. (J Certified copies of the priority documents have been received in Application No.

3. [1] Copiesofthe certified copies of the priority documents have been received in this national stage application from the

International Bureau (PCT Rule 17.2(a)).

* Certified copies not received:

Applicant has THREE MONTHS FROM THE “MAILING DATE"of this communication to file a reply complying with the requirements
noted below. Failure to timely comply will result in ABANDONMENTofthis application.
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE.

5, CJ A SUBSTITUTE OATH OR DECLARATION must be submitted. Note the attached EXAMINER'S AMENDMENTor NOTICE OF
INFORMAL PATENT APPLICATION (PTO-152) which gives reason(s) why the oath or declaration is deficient.

6. (] CORRECTED DRAWINGS( as “replacement sheets”) must be submitted,
(a) ] including changes required by the Notice of Draftsperson's Patent Drawing Review ( PTO-948)attached

1) hereto ot 2) (] to Paper No./Mail Date

(b) [J including changes required by the attached Examiners Amendment / Commentorin the Office action of
Paper No./Mail Date ,

Identifying indicia such as the application number(see 37 CFR 1.84(c)) should be written on the drawingsin the front (not the back) ot
each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d).

7, (1 DEPOSIT OFand/or INFORMATIONaboutthe deposit of BIOLOGICAL MATERIAL mustbe submitted. Note the
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL.

—

 

 

Attachment(s)
1. [J Notice of References Cited (PTO-892) 5. D Notice of Informal Patent Application
2. [] Notice of Draftperson's Patent Drawing Review (PTO-948) 6. C] Interview Summary (PTO-413).

Paper No./Mail Date__.
3. & Information Disclosure Statements (PTO/SB/08), 7, DO Examiner's Amendment/Comment

Paper No,/Mail Date 07/18/2012
4. [] Examiner's CommentRegarding Requirement for Deposit §,BYExaminer's Statement of Reasons for Allowance

of Biological Material
9. 1 Other .

 

/Kiet Doan/

Primary Examiner, Art Unit 2617

  
 

US Patent and Trademark Olfice

PTOL-37 (Rev. 03-11) Notice of Allowability Part of Paper No./Mail Date 20120924
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Application/Control Number: 12/798,995 Page 2
Art Unit: 2617

DETAILED ACTION

Continued Examination Under 37 CFR 1.114

A requestfor continued examination under 37 CFR 1.114, including the fee set

forth in 37 CFR 1.17(e), wasfiled in this application after final rejection. Since this

application is eligible for continued examination under 37 CFR 1.114, and the fee set

forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action

has been withdrawn pursuant to 37 CFR 1.114. Applicant's submissionfiled on

07/18/2012 has been entered.

Information Disclosure Statement

The information disclosure statement (IDS) submitted on 07/18/2012. The

submission is in compliance with the provisions of 37 CFR 1.97. Accordingly, the

information disclosure statementis being considered by the examiner.

Allowable Subject Matter

The following is an examiner's statement of reasonsfor allowance:

Claims 1, 3-5, 8, 9, 21, 22, 24-27 and 29-68 are allowed.

With regard to claim 1, ( similar recited limitation in claims 21, 26 and 36) the

closest prior art record Shaffer et al. (US 7,224,775 B1) teaches a non-transitory

computer-implemented method to manage the communication of a user via a server

based on a communication protocol, in view of a person, using a first device, trying to
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Application/Control Number: 12/798,995 Page 3

Art Unit: 2617

electronically convey a messagefrom thefirst device to a second device of the user, the

method comprising:

receiving, by the server, the message from thefirst device:

identifying, by the server, the identity of the person; and

However. Shaffer alone or in combination fails to teach or fairly suggest

setting, by the server, a process for the message using one or more rules based

on at least a status of the user stored at the second device, and an accesspriority of the

person also stored at the second device, the access priority depending on the identity of

the person,

wherein the server is aware of contact information of the person,

wherein evenif the process includes transmitting the message to the second

device via contact information of the user, the server does not provide the contact

information of the userto thefirst device to inhibit the person from sending messagesto

the user without via the server,

wherein the server can be restricted from accessing the status of the user from

the second device, and

wherein the accesspriority of the person to help set the process dependsatleast

in part on a reaction of the user towards a prior messagefrom the person.

Any comments considered necessary by applicant must be submitted no later

than the paymentof the issue fee and, to avoid processing delays. should preferably
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Application/Control Number: 12/798,995 Page 4

Art Unit: 2617

accompany the issue fee. Such submissions should be clearly labeled “Comments on

Statement of Reasons for Allowance.”

Conclusion

Any inquiry concerning this communication or earlier communications from the

examiner should be directed to KIET DOAN whosetelephone numberis (571)272-7863.

The examiner can normally be reached on 9-5.

If attempts to reach the examinerby telephone are unsuccessful, the examiner's

supervisor, Charles Appiah can be reached on 571-272-7904. The fax phone number

for the organization wherethis application or proceeding is assigned is 571-273-8300.

Information regarding the status of an application may be obtained from the

Patent Application Information Retrieval (PAIR) system. Status information for

published applications may be obtained from either Private PAIR or Public PAIR.

Status information for unpublished applications is available through Private PAIR only.

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should

you have questions on accessto the Private PAIR system, contact the Electronic

Business Center (EBC) at 866-217-9197(toll-free). If you would like assistance from a

USPTO Customer Service Representative or access to the automated information

system, call 800-786-9199 (IN USA OR CANADA)or 571-272-1000.

/Kiet Doan/

Primary Examiner, Art Unit 2617

Epic Games Ex. 1030
Page 341



Epic Games Ex. 1030 
Page 342 

Application/Control Number: 12/798,995 Page 5

Art Unit: 2617

Epic Games Ex. 1030
Page 342



Epic Games Ex. 1030 
Page 343 

EASTSearch Tlistory

EAST Search History

EAST Search History (Prior Art)

 
 

 
 

> {"'7792552" pn. 

8112104" pn.

 
 
   

  

  

  
  

  
  

"5758079"
‘1"5970388"
16469462"
"6665534"
"6816578"
"6978136"

  

  

 

 
 

  

  

20020067806" | "20020094067"| ‘
"20020142756"|"20030041048"|
"20030103600"|"20030105854"|
"20030112948"| "20030129968"|

"20030191814"|"20030232629"|
"20040024882"|"20040122979"|
"20040203919"|"20050027385"|
"20050037785"|"20050071253"|
"20050136955"| "20050191994"|
"20050192061"|"20050273327"|
"20060239419"|"20060288099"|
"20070047522"| "20080261636"| i
4"20100205272"|"5425516" | "5548636"| |

 
"5828731" | "5930700" |
"6119022" | "6327628"|
"6577859"| "6636888"|
"6788766" | "6801793"|
"6819757" | "6977625"|
"7010288" | "7010332" |
"7043261" | "7072452" |
"7107010" | "7110963"|
"7116976" | "7188073"|
"7376434" | "7403972"|

 

 
 

 

wll792522"|°7890128")PN. te.
| "0669949" | "1255265"|
"20010005230"|

"20020017997"| "20020081982"|
"20020084990"| "20020089639"|
"20020090103"|"20020098877"|
"20020109600"|"20020140899"|
"20020197961"|"20030018274"|
|"20030022690"|"20030032448"|
"20030062046"|"20030065257"|
"20030067585"| "20030068057"|
}"20030083591"|"20030226978"|
"20040000733"| "20040063378"|
#"20040096078"|"20040100384"|
"20040150986"|"20040156012"|
"20040157649"|"20040160571"|
"20040160572"|"20040160573"|
"20050067580"| "20050213026"|
]"20050230596"|"20050243719"|

 

 

 
  
  
  
  
  
  
  
  
  

 

  
  
 

  
  
  
 
 
 

  
  
  
  
  
  

 
  
 

 “por 2/09/ 2a

  
  
  
  
  

  
  
 

  

  
  
  
  
  
  
  

 
file:///C\/Users/kdoan/Documents/e-Red%20Polder/12798995/EASTSearchlistory.12798995_AccessibleVersion .hum[9/24/2012 9:06:53 PM]

Epic Games Ex. 1030
Page 343



Epic Games Ex. 1030 
Page 344 

EASTSearch Tlistory

t
i

i

i
i
i;t

i
i
i

i
i
i
i
i
i

i

f
4

i
i

ii
i

i
i
i;a

i

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

‘|"20050248717" | "20050264752"|
‘("20060023158" | "20060107822"|

 
{"20060132382" | "20070098192"| i
"20070109491" | "20070186330"| i
"20070208531" | "20070270663"| 1
"20070271065" | "20070271116" |
{"20070271387" | "20071020853"|
"20080068559" | "20080262392"|
"2249572"|"2638532"|"2794085"|
"2818511"|"2830132"|"2904670"|
"3060308"|"3597054"|"3710115" |
"4165487"|"4254451"|"4283127"|
"4322585"|"4348664"|"4389217" |
"4526473"|"4535244" | "4608492" |
"4683587"|"4751691"|"4757714"|
"4773095"|"4806011"|"4822160" |

 
"4822161"|"4851686"|"4942629"| |

4962469"|"4985632"|"5008548"| i
#"5020150"|"5036311"|"5050150"| |
#"5093576"|"5148023" | "5151600"| i
#"5161250"|"5172256"|"5306917"| :
|"5353378"|"5359370"|"5367345"|
"5379464"|"5382986"|"5394005"|
"5452480"|"5455640"|"5457751"|
"5500532"|"5510961"|"5513384"|
"5533130"|"5581090"|"5585871"|
|"5589398").PN. OR ("5590417"|
"5608808"|"5634201"|"5686727" |
"5715323"|"5737436"|"5900720"|
}"5941837"|"5946071"|"5966746"|
"5980087"| "5988812"|"5992996"|
"5995592"|"6010216"|"6013919" | |
"6028627"|"6046455"|"6060321" | i]
"6061580"|"6091546"|"6091832" | :
4"6115177"|"6132681"|"6154552"| :
"6176578"|"6225897"|"6231181" | |
:|"6236969"|"6243578"|"6259367"|
"6270466"|"6292213"|"6301367"|
"6307526"|"6343858"|"6349001"|
"6349422"| "6409338"|"6426719"|
"6478736"|"6506142"|"6513532"|
"6517203"|"6539336"|"6542081" |
"6546101"|"6554763"|"6619799"|
"6629076"|"6729726" | "6736759"|
"6764194"|"6792401"|"6912386"|
"6929365"|"6947219"|"7013009"|
"7031667"|"7073905" | "7192136"|
"7255437"|"7265358"|"7274292"|
"7312699"|"7331666"|"7376238"|

"7729688"pn.

"20030041048" | "20030103600"|
"20030129968" | "20030232629"|
"20040024882" | "20040122979"|
"20050037785" | "20050071253"|
"20050191994" | "20050192061" |
"20050273327" | "20060288099"| :
"20070047522" | "5548636" | "5758079" | |
:|"5786893" | "5828731" | "5930700"|

   
7380936"|"7429965"|"D369167").PN.SURtserSanarrteetAALAVinebenruseanon [laderrtsivnatierrtstienuuebrssuieruettienvunienttDccemairemnnrenansnant

 
 

rsanpeeersssoereeeersescereeteresscerestrresseereeerressrereeerreesrereeerreeseeresenees
 
 
 
 "20020094087"| "20020067806"| |

 
  

   
  
  
   

file:///C\/Users/kdoan/Documents/e-Red%20Polder/12798995/EASTSearchHistory.12798995_AccessibleVersion .hum[9/24/2012 9:06:53 PM]

Epic Games Ex. 1030
Page 344



Epic Games Ex. 1030 
Page 345 

LASTSearch Tlistory

"5970388" | "6119022"|
"6577859" | "6636888"|

6801793"| "6816578"|
"6978136" | "7010288"|
"7027842" | "7043261"|
I"7085253" | "7107010"| °

   
  
   

  

"6463462"|
"6665534" |
"6819757"|
"7010332" |
"7072452" |

EOE|
 
   

  
  

 

  
  
 
    
 

  
  
 

  
  

 
 
 
 
 

 
 
 
 
 
 
 
 

 

‘access with priority same (boss wife i
iifriend$1 love$2 family) and (server (base |
iInear station) computer) with (trasmit$4
Jsend$3 forward$4) with (message$1 text

oice)and(ideee,neartcaller
 
 iJaccess with priorit$3 and (server (base

iJnear station) computer) with (trasmit$4
iisend$3 forward$4) with (message$1 text

oice)and(ididentif$4)nearicaller

(server (base near station) computer) with ;
jJaccess near2 priorit$3 and (server (base
‘inear station) computer) with (id identif$4
jverif$3) near1 caller and (wife (girl near

ieeewifelove$2pee.eee

 
 
 

 
 

daisies near2 priorit$3 and (server (base
near station) computer) near2 (id identifg4 |
iverif$3) and (wife (girl near friend$1) wife
Iaa

erver (base near station) computer) with i
jJaccess near2 priorit$3 and (server (base |
near station) computer) with (id identif$4 |

 
 
 

 
 

iS7 and (server (basenénear station) f
i}computer) with (block$4 stop$3 inhibit)
ijwith (information data location position)
and restrict$3 with access$3
  
 
 

(server (base near station) computer) with |
jJaccess$3 with priorit$3 and (wife (girl near|
ifriend$1) love$2 boss client$1 family

 
 {(not$3 near$1 allow$3) stop$3) with

A(transmit$3 send$3 forward$3) with

20010009858" | "20010051514"|
"20020101979" | "5862485"|
 

file:///C\/Users/kdoan/Documents/e-Red%20Folder/12798995/EASTSearchHistory.12798995_AccessibleVersion.hun[9/24/2012 9:06:53 PM]

Epic Games Ex. 1030
Page 345



Epic Games Ex. 1030 
Page 346 

EASTSearch Tlistory

 
 

 
  
  

 
 
 

 
 
 

 
970980").F. PN.

 

 

  
 
 
   
 

 
 

{near$1 allow$3) stop$3) with

 

 
_{stop$3)withmessage$1.clm.

(Rien) telove$2 boss client$1 fant
ijfriend$1) and ace inhibi$4 (not$3

iinerei)love$2 boss client$1 fen
dfriend$1) and (restrict$3 inhibi$4 (not$3

'|'5903641 "| "5982873" | "6046762"|
7"6163607" | "6173053" | "6230197"|
"6233332" | "6263066" | "6487291"  
(server (base near station) computer) with |}US-PGPUB;!
jaccess$3 with priorit$3 and (wife (girl near jUSPAT;

jfriend$1) love$2 boss family friend$1) and Ieeeiyi(restrict$3 inhibi$4 (not$3 near$1 allow$3) :
 
 

 
 
  

  

(server (base near station) computer) with |TUS PCEUB, i
jaccess$3 with priorit$3 and (wife (girl near USPAT:
ijfriend$1) love$2 boss family triend$1) and #USOCR;
‘i(restrict$3 inhibi$4 (not$3 near$1 allow$3) |

 

‘EPO; JPO; i k i

ERNEBn Mieco etemeenslh
 
  

 

:paces eases? hover sereneeeeeeeeeetee! Peeeee ummm wopertrvaryemtryt Reeves:
aen 

 
i "729688" pn.

YOrFF 2011/09/27!

file:///C\/Users/kdoan/Documents/e-Red%20PFolder/12798995/EASTSearchlistory.12798995_AccessibleVersion .hun[9/24/2012 9:06:53 PM]

Epic Games Ex. 1030
Page 346



Epic Games Ex. 1030 
Page 347 

LAST Search Tlistory

"6B19757".pn.

}("20020165784" | "20030033356"|
"6459788" | "6473505" | "6570963"|

sndBOBOB64.)EN scceceIRaesDacea

("5206903" | "5504739" | "5592541" :
"5628025" | "5675635" | "5828740"|

ws45870552"|SeenTe):PN.

[czntro handheld poriable pda) and
Jaccess$3 near3 priorit$3 and (restrick$4

_{(callnearblock$3)|toatele

‘Jwireless handheld portable hn near3
jaccess$3 and access$3 near3 priorit$3 and;
:|(restrict$4(callnearBlogks3)DOME.

Jset$4 near4 (status location position
{tim$3)ot20020142756" eePGPUB;,a“iseare

  

14:14

bo 1/09/27)

file:///C\/Users/kdoan/Documents/e-Red%20Folder/12798995/EASTSearchHistory.12798995_AccessibleVersion.hun[9/24/2012 9:06:53 PM]

Epic Games Ex. 1030
Page 347



Epic Games Ex. 1030 
Page 348 

LASTSearch Tlistory

 

  
  

 
 
 

 
 
   
 
 
   
 
 

  

 

i "20050027385"

server nears (id identif$3) near2 caller and
jjaccess near2 priority

access near2 priority

 
dserver with stor$4 with messageS1 and

‘Iserver with stor$4 with message! and i
ilserver with (id identif$3) near2 caller and |

 

i serverwithstor$4 withmessage$1 and

‘priority

 

‘jnear mail)) and server with access near2
‘priority and (id identif$3) near2 caller and |
i "455"/$.ccls.

inear mail)) and access near2 priority and

‘server with (id identif$3) and access neare |

serverwith‘stor$4‘with(message$1“(voice| -PGPUB; {C lor 4   

 
  

   
  

2011/12/28:
12:22 i
 

‘server with stor$4 with (message$1 (voice|

 
(id identif$3) and "455"/$.ccls.

("4955083" | "5365512" | "5387905"|
"5392278" | "5450405" | "5479477"|
"5491835" | "5511232" | "5524273"|
1"5530914" | "5530915" | "5530916"|
"5530918" | "5535426" | "5537684"|
#"5542108" | "5555447" | "5564071"|
15694393" | "5717830" | "5850611"|
"5884196" | "5901142" | "5912882"|
"5914958" | "5983114" | "6016512"|

sacl nnnf{18220802")PNernstbmnAastha haasenansoned

="6768789".pn.

(server portal) with control$4 with
(message$1 information (voice near mail))
and access near2 priority and (server
portal) with (id identif$3).clm. 

file:///C\/Users/kdoan/Documents/e-Red%20Polder/12798995/EASTSearchHistory.12798995_AccessibleVersion .hum[9/24/2012 9:06:53 PM]

Epic Games Ex. 1030
Page 348



Epic Games Ex. 1030 
Page 349 

LASTSearch Tlistory

 
i(server portal) with (call$3 message$1 i
jinformation (voice near mail)) and (mobile

(server portal) with (call$3 message$1 t

yinformation (voice near mail)) and (mobile |
dpriority and (server portal) near2 stor$3
jand "455"/$.ccls. 

i i ‘fb01 1/12/28.|(control$3 restrict$3 block$3) with (bie |juspar. i i 16:48
‘|wireless handheld portable pda) near3 |USOCR: i i :
jJaccess$3 and access$3 nears priorit$3 and | EPO; JPO;l(restrict$4 (call near block$3) block$3) and| DERWENT
iIset$4 near4 (status location position i
Jtim$3).clm.aamesanen’ furan vasersand beunese auseesdursrancerasareranabeesnaeranabrestabranabtentaetanaeesarastaahesraaesauamsevanviana ;

{"7184703" pn.

 
   

9/ 24/ 2012 9:06:34 PM

C:\ Users\ kdoan\ Documents\ EAST\ Workspaces\ 12798995.wsp

file:///C\/Users/kdoan/Documents/e-Red%20Folder/12798995/EASTSearchllistory.12798995_AccessibleVersion.hun[9/24/2012 9:06:53 PM|

Epic Games Ex. 1030
Page 349



Epic Games Ex. 1030 
Page 350 

Application/Control No. Applicant(s)/Patent Under Reexamination

Issue Classification| 2706005 CHEUNG ETAL.

KIET DOAN

INTERNATIONAL CLASSIFICATION

SUBCLASS CLAIMED NON-CLAIMED

— pHiofatm| ivreseooscro||||

CROSS REFERENCE(S) voneoeorn||_|_|
lal | o 4 M 1/663 (2006.07.04)

SUBCLASS (ONE SUBCLASS PER BLOCK)
4 412.1 4i22 4353
bs 09

ORIGINAL

Baa

 

 

 

 
      

oO Claims renumbered in the same order as presented by applicant oO CPA

Original Final Original Original Final ‘Original Final Original Final ‘Original
17 a3 65

66

67

 |
nm|=
 

65 
 
 

 

 
 
 
 

 
 

       
Total Claims Allowed:

52
(Assistant Examiner)
IKIET DOAN!
Primary Examiner, Ant Unit 2617 09/24/2012 O.G, Print Claim(s) 0.G. Print Figure

(Primary Examiner) (Date) 1 é

 
US, Patent and Trademark Office Pan of Paper No, 20120924

Epic Games Ex. 1030
Page 350



Epic Games Ex. 1030 
Page 351 

 

 

Application/Control No. Applicant(s)/Patent Under
Reexamination

Search Notes 12798995 CHEUNGET AL.

| | | | | | Examiner Art UnitKIET DOAN 2617                 
 

SEARCHED

Class Subclass Date Examiner

[4/7/2011 |
455 414 KD

217 KD

g/20/2011 |
415 | KD

 
 

 

 co coyjon Co)|hoaii AlA O;oO|o
225 | KD

12/28/2011 ‘|
418 KD

518 KD
15
422.1
436

7

|Class__|

bo
[455
p
Fes
a
I
r=|
[370
|
po
|709
 

 

 

 

 

 

 

5/3/2012

continue allow base on samerecite limitation
9/24/2012

|sicontinue allow base on samelimitation KD

   
   

SEARCH NOTES

Search Notes
 

4/7/2011

inventor Search 
 

 

LS, Patent and Trademark Office Panel PaperNe, 20120024

Epic Games Ex. 1030
Page 351



Epic Games Ex. 1030 
Page 352 



Epic Games Ex. 1030 
Page 353 



Epic Games Ex. 1030 
Page 354 



Epic Games Ex. 1030 
Page 355 



Epic Games Ex. 1030 
Page 356 



Epic Games Ex. 1030 
Page 357 



Epic Games Ex. 1030 
Page 358 



Epic Games Ex. 1030 
Page 359 



Epic Games Ex. 1030 
Page 360 



Epic Games Ex. 1030 
Page 361 



Epic Games Ex. 1030 
Page 362 



Epic Games Ex. 1030 
Page 363 



Epic Games Ex. 1030 
Page 364 



Epic Games Ex. 1030 
Page 365 



Epic Games Ex. 1030 
Page 366 



Epic Games Ex. 1030 
Page 367 



Epic Games Ex. 1030 
Page 368 



Epic Games Ex. 1030 
Page 369 



Epic Games Ex. 1030 
Page 370 



Epic Games Ex. 1030 
Page 371 



Epic Games Ex. 1030 
Page 372 



Epic Games Ex. 1030 
Page 373 



Epic Games Ex. 1030 
Page 374 



Epic Games Ex. 1030 
Page 375 



Epic Games Ex. 1030 
Page 376 



Epic Games Ex. 1030 
Page 377 



Epic Games Ex. 1030 
Page 378 



Epic Games Ex. 1030 
Page 379 



Epic Games Ex. 1030 
Page 380 



Epic Games Ex. 1030 
Page 381 



Epic Games Ex. 1030 
Page 382 



Epic Games Ex. 1030 
Page 383 



Epic Games Ex. 1030 
Page 384 



Epic Games Ex. 1030 
Page 385 



Epic Games Ex. 1030 
Page 386 



Epic Games Ex. 1030 
Page 387 



Epic Games Ex. 1030 
Page 388 



Epic Games Ex. 1030 
Page 389 



Epic Games Ex. 1030 
Page 390 



Epic Games Ex. 1030 
Page 391 



Epic Games Ex. 1030 
Page 392 



Epic Games Ex. 1030 
Page 393 



Epic Games Ex. 1030 
Page 394 



Epic Games Ex. 1030 
Page 395 



Epic Games Ex. 1030 
Page 396 



Epic Games Ex. 1030 
Page 397 



Epic Games Ex. 1030 
Page 398 



Epic Games Ex. 1030 
Page 399 



Epic Games Ex. 1030 
Page 400 



Epic Games Ex. 1030 
Page 401 



Epic Games Ex. 1030 
Page 402 



Epic Games Ex. 1030 
Page 403 



Epic Games Ex. 1030 
Page 404 



Epic Games Ex. 1030 
Page 405 



Epic Games Ex. 1030 
Page 406 



Epic Games Ex. 1030 
Page 407 


