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-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address --
Period for Reply

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS,
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION.

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed

after SIX (6) MONTHS from the mailing date of this communication.
- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication.
- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133).

Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any

eamned patent term adjustment. See 37 CFR 1.704(b).

Status

1)X] Responsive to communication(s) filed on 30 April 2009.
2a)[X] This action is FINAL. 2b)[] This action is non-final.
3)] Since this application is in condition for allowance except for formal matters, prosecution as to the merits is
closed in accordance with the practice under Ex parte Quayle, 1935 C.D. 11, 453 O.G. 213.

Disposition of Claims

4)X] Claim(s) 1-11 and 23-33 is/are pending in the application.

4a) Of the above claim(s) _____is/are withdrawn from consideration.
5)[] Claim(s) is/are allowed.
6)[X Claim(s) 1-11 and 23-33 is/are rejected.
7)[] Claim(s) _____is/are objected to.
8)[] Claim(s) _____ are subject to restriction and/or election requirement.

Application Papers

9)[] The specification is objected to by the Examiner.
10)[X] The drawing(s) filed on is/are: a)[X] accepted or b)[] objected to by the Examiner.
Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a).

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d).
11)[_] The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152.

Priority under 35 U.S.C. § 119

12)[] Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)~(d) or (f).
a)lJAIl b)[]Some * c)[_] None of:
1. Certified copies of the priority documents have been received.
2.0 cCertified copies of the priority documents have been received in Application No. ___
3.[] Copies of the certified copies of the priority documents have been received in this National Stage
application from the International Bureau (PCT Rule 17.2(a)).
* See the attached detailed Office action for a list of the certified copies not received.

Attachment(s)
1) E Notice of References Cited (PTO-892) 4) |:| Interview Summary (PTO-413)
2) [[] Notice of Draftsperson's Patent Drawing Review (PTO-948) Paper No(s)/Mail Date. ___ .
3) [ Information Disclosure Statement(s) (PTO/SB/08) 5) ] Notice of Informal Patent Application
Paper No(s)/Mail Date . 6) ] other:
U.S. Patent and Trademark Office
PTOL-326 (Rev. 08-06) Office Action Summary Part of Paper No./Mail Date 20090717
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DETAILED ACTION
1. This Office action is response to applicant's Remarks file on 04/30/2009
Claims 1-11 are amended.
Claims 12-22 are cancelled.

Claims 23-33 are new.

Response to Arguments
2. Applicant's arguments regarding claims 1-11 in 101 Rejection have been fully
considered but they are not persuasive.
In response to applicant’s argument that the “Computer-Implement is tied to a
storage device and the storage device is in a personal communication apparatus.
The examiner respectfully disagrees and maintain 101 rejection non-status

subject matter base on claims recited “A computer-implemented method to manage the

communication of a user in view of a person trying to electronically convey a message
to the user”. Yet there is no empirical definition as to the “storage” or “medium” type(s)
The USPTO’s position is that the specification must empirically define the bounds

of what the "computer-implemented method..." can be and must not include language

such as “signals, carrier wave or transmission media.

Claim Rejections - 35 USC § 101

3. 35 U.S.C. 101 reads as follows:

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the
conditions and requirements of this title.
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Claims 1-11 are rejected under 35 U.S.C. 101 because the claimed invention is

directed to non-statutory subject matter. The claim recites “A computer-implemented

method to manage the communication of a user in view of a person trying to
electronically convey a message to the user”. Yet there is no empirical definition as to

the “storage” type(s)

4. Applicant's arguments with respect to claims 1-11 and new claims 23-33 have

been considered but are moot in view of the new ground(s) of rejection.

Claim Rejections - 35 USC § 103
5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all

obviousness rejections set forth in this Office action:

(a) A patent may not be obtained though the invention is not identically disclosed or described as set
forth in section 102 of this title, if the differences between the subject matter sought to be patented and
the prior art are such that the subject matter as a whole would have been obvious at the time the
invention was made to a person having ordinary skill in the art to which said subject matter pertains.
Patentability shall not be negatived by the manner in which the invention was made.

6. Claims 1-11 and 23-28 and 30-33 are rejected under 35 U.S.C. 103(a) as being
unpatentable over Cook et al. (US 6,819,757 B1) in view of Pepper et al. (US
5,930,700).

Consider claims 1, 23 and 32. Cook teaches a computer-implemented method
to manage the communication of a user in view of a person trying to electronically

convey a message to the user, the method comprising:
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receiving, by a network-based portal, the message (Col.2, Lines 14-15, Col .4,

lines 4-7 teach portal receive message):

Identifying, by the network-base portal, the identify of the person (Col.2, lines 17-

18 teach the message included name and address as read on identify of the person).
Cook fails to explicitly teach

Identify, by the network-base portal, the urgency of the message;

requesting, by the network-base portal, information from at least a storage

device, to determine an access priority of the person base on the person’s identity, and

to determine a status of the user; and

managing, by the network-base portal, the message using one or more rules,

and in view of the status of the user, the access priority of the person and the urgency
of the message,

wherein the access priority of the person is selected from a plurality of levels and

is pre-stored in the storage device,

wherein the user can restrict the network-base portal from getting the information

from the storage device, and

wherein the storage device is in a personal communication apparatus of the user.

In an analogous art, Pepper teaches

Identify, by the network-base portal, the urgency of the message (Col.12, lines 7-13,

Fig.12B, No.1220 teach determine the priority of the call as read on urgency of the

message);
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requesting, by the network-base portal, information from at least a storage

device, to determine an access priority of the person base on the person’s identity, and

to determine a status of the user (Col. 12. Lines15-37, Fig.12B lllustrate and describe);

and

managing, by the network-base portal, the message using one or more rules,

and in view of the status of the user, the access priority of the person and the urgency
of the message (Fig.12B, No.1224 and 1228 as view of the status of the user and
access priority of the person)

wherein the access priority of the person is selected from a plurality of levels and

is pre-stored in the storage device ( Col.8, lines 60-67, Col. 9, lines 1-10, Col.12, lines

45-53, Fig.12b, No.1233),

wherein the user can restrict the network-base portal from getting the information

from the storage device, and

wherein the storage device is in a personal communication apparatus of the user

(Col.5, lines 29-35, Col.9, lines 5-35 Fig.7 and 8 show the user can selecting the level of
priority and what call and what time when received call, the call should be delivery to
base on the information store on the DateBook 900 and PhoneBook 800).

Therefore, it would have been obvious at the time that the invention was made to
modify Cook with Pepper’s system such that the network-base portal identify the
receiving message and determine the priority/urgent of the message in order to allow
the user properly answering and/or replying message when received and without

disturbing or interrupted during business and/or meeting.
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Consider claims 2 and 31. The combination of Cook and Pepper teach a
computer-implemented method as recited in claim 1, further, Pepper teaches wherein

the network-base portion includes at least one server (Col.2, line(s) 3, Fig.1, No.107).

Consider claim 3. The combination of Cook and Pepper teach a computer-
implemented method as recited in claim 1, further Pepper teaches wherein the access
priority of the person is selected by the user (Col.9, line s1-10, Col.12, lines 15-34,
Fig.12B, No.1222 and 1226 and 1233 teach level priority threshold as read on the

access priority of the person is selected by the user).

Consider claims 4 and 24. The combination of Cook and Pepper teach a
computer-implemented method as recited in claim 1, further Pepper teaches wherein

the access priority of the person depends on the user’s prior reaction towards at least

one prior message from the person (Fig.12B, No.1222, 1226 and 1236).

Consider claims 5, 25 and 33. The combination of Cook and Pepper teach a

computer-implemented method as recited in claim 4, further comprising Pepper teaches

asking the user if the user desires to set access priority of the person to a certain level

based on the user’s prior reaction towards the person; and setting the access priority of

the person to the certain level upon an affirmative response from the user (Col.12, lines

7-41, Fig.12B, lllustrate and described the performing of determine level priority of the

caller/person).
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Consider claim 6. The combination of Cook and Pepper teach a computer-
implemented method as recited in claim 1, further Pepper teaches wherein the user

receives the message through_the personal communication apparatus, and wherein the

status of the user is defined by the user using the personal communication apparatus

(Col. 3, lines 48-51, Col. 5, lines 28-42).

Consider claims 7 and 26. The combination of Cook and Pepper teach a
computer-implemented method as recited in claim 1, further Pepper teaches wherein
though the method allows the user to receive the message, the person is not aware of

the contact information of the user to prevent the person from directly sending message

to the personal communication apparatus of the user without going through the network-

base portal (Col. 5, lines 1-19).

Consider claims 8 and 27. The combination of Cook and Pepper teach a
computer-implemented method as recited in claim 1, further Pepper teaches wherein

though the method allows the user to receive the message, the user is not aware of

contact information of the person to prevent the user from directly contacting the person

without going through the network-base portal (Col. 5, lines 1-19, lines 28-42).

Consider claims 9 and 28. The combination of Cook and Pepper teach a

computer-implemented method as recited in claim 1, further Pepper teaches, wherein
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the portal access an electronic calendar of the user, and wherein an appointment is

automatically set for the user with the person in view of information in the calendar

(Col 5, lines 1-5)

Consider claim 10. The combination of teach Cook and Pepper teach a
computer-implemented method as recited in claim 1, further Pepper teaches wherein

the method further comprised verifying the identify of the person (Col. 8, lines 60-65).

Consider claims 11 and 30. The combination of teach Cook and Pepper a
computer-implemented method as recited in claim 1, further Pepper teaches wherein

the personal communication is a cellular phone (Col. 3, line 51, Fig.3 , No.200)

7. Claims 29 is rejected under 35 U.S.C. 103(a) as being unpatentable over Cook et
al. (US 6,819,757 B1) in view of Pepper et al. (US 5,930,700) and further view of Austin
et al. (US 2004/0024882 A1).

Consider claim 29. The combination of teach Cook and Pepper a personal
communication apparatus as recited in claim 23, but is silent on wherein the identity of
the person is verified base on the person’s public key digital certificate.

In an analogous art, Austin teaches wherein the identity of the person is verified
base on the person’s public key digital certificate (Paragraphs [0028-0029], [0032-0033]

teach public key).
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Therefore, it would have been obvious at the time that the invention was made to
modify Cook and Pepper with Austin’s system such that identity of the person is verified
base on the person’s public key digital certificate in order to provide safe and security
during communication.

Conclusion
8. The prior art made of record and not relied upon is considered pertinent to
applicant's disclosure.

1. Anuff et al. (US 6,327,628 B1) teach portal server that provide connection
access level.

2. Thorsteinsson et al. (US 2003/0105854 A1) teach portal identify mobile device.
9. Applicant's amendment necessitated the new ground(s) of rejection presented in
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37
CFR 1.136(a).

A shortened statutory period for reply to this final action is set to expire THREE
MONTHS from the mailing date of this action. In the event a first reply is filed within
TWO MONTHS of the mailing date of this final action and the advisory action is not
mailed until after the end of the THREE-MONTH shortened statutory period, then the
shortened statutory period will expire on the date the advisory action is mailed, and any
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of
the advisory action. In no event, however, will the statutory period for reply expire later

than SIX MONTHS from the date of this final action.
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Any inquiry concerning this communication or earlier communications from the
examiner should be directed to KIET DOAN whose telephone number is (§71)272-7863.
The examiner can normally be reached on 8am - 5pm.

If attempts to reach the examiner by telephone are unsuccessful, the examiner’s
supervisor, Charles Appiah can be reached on 571-272-7904. The fax phone number
for the organization where this application or proceeding is assigned is 571-273-8300.

Information regarding the status of an application may be obtained from the
Patent Application Information Retrieval (PAIR) system. Status information for
published applications may be obtained from either Private PAIR or Public PAIR.
Status information for unpublished applications is available through Private PAIR only.
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should
you have questions on access to the Private PAIR system, contact the Electronic
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a
USPTO Customer Service Representative or access to the automated information

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000.

/Kiet Doan/
Examiner, Art Unit 2617

/Charles N. Appiah/
Supervisory Patent Examiner, Art Unit 2617
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5 message$1) JPO; DERWENT
1827 1252 (@ad<"20030101" and US-PGPUB; OR ON 2009/07/17
? portal same (id identif$4 {USPAT; EPO; 12:24
identity) same access JPO; DERWENT
and (level priorit$4)
near2 (access message
: $1)
828 6 S27 and select$3 with US-PGPUB; OR ON 2009/07/17
: (plurality multiple) with  {USPAT; EPO; 12:30
: level$1 with access JPO; DERWENT
S29 132 @ad<"20030101" and US-PGPUB; OR ON 2009/07/17
: portal with (id identif$4  {USPAT; EPO; 12:34
identity verif$4) with JPO; DERWENT
(caller users person
subcriber) with access
and (level priorit$4)
near2 (access message
z $1)
1330 132 iS29 and portal$1 US-PGPUB; OR ON 2009/07/17
? USPAT; EPO; 12:35
: JPO; DERWENT
1S31 131 @ad<"20030101" and US-PGPUB; OR ON 2009/07/17
: portal with (id identif$4  {USPAT; EPO; 12:37
identity verif$4) with JPO; DERWENT
(caller users person
subcriber) with access
: and level near2 access
1832 1131 iS31 and portal$1 US-PGPUB; OR ON 2009/07/17
? USPAT; EPO; 12:37
5 JPO; DERWENT
1833 148 {@ad<"20030101" and US-PGPUB; OR ON 2009/07/17
: portal and (id identif$4  {USPAT; EPO; 12:40
identity verif$4) neart JPO; DERWENT
(caller users person
subcriber) and stor$4
: same level near2 access
1S34 444 (@ad<"20030101" and US-PGPUB; OR ON 2009/07/17
: portal and "455"/$.ccls.  {USPAT; EPO; 12:46
JPO; DERWENT
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1835 183 i@ad<"20030101" and US-PGPUB; OR ON 2009/07/17
portal and (id identif$4  {USPAT; EPO; 12:46
identity verif$4) neart JPO; DERWENT
(call$3 user$1 person$1
subcriber$1) and "455"/$.
: ccls.
1836 174 @ad<"20030101" and US-PGPUB; OR ON 2009/07/17
portal and (id identif$4 USPAT; EPO; 12:47
identity verif$4) neart JPO; DERWENT
(call$3 user$1 person$t
subcriber$1) and access
and stor$4 and "455"/$.
: ccls.
137 127 @ad<"20030101" and US-PGPUB; OR ON 2009/07/17
portal and (id identif$4 USPAT; EPO; 12:48
identity verif$4) neart JPO; DERWENT
(call$3 user$1 person$1
subcriber$1) and access
and stor$4 and (priori$4
auth$8) and "455"/$.
: ccls.
1338 165 @ad<"20030101" and US-PGPUB; OR ON 2009/07/17
portal and (id identif$4 USPAT; EPO; 15:13
identity verif$4) neart JPO; DERWENT
(call$3 user$1 person$1
subcriber$1) and access
and stor$4 with
information and "455"/$.
; ccls. ‘
1339 17  iS38 and set$3 near1 US-PGPUB; OR ON 2009/07/17
(access priority) USPAT; EPO; 15:14
: JPO; DERWENT
140 1 "7116976".pn. US-PGPUB; OR ON 2009/07/20
USPAT; USOCR 09:47
1S41 11 ("20030103600" | US-PGPUB; OR ON 2009/07/20
"20030129968" | USPAT; USOCR 10:12
"20030232629" |
"20050071253" |
"5548636" | "5758079" |
"6119022" | "6577859" |
"6801793" | "7010288" |
; "7043261").PN.
42 112 {@ad<"20030101" and US-PGPUB; OR ON 2009/07/20
portal with (id identif$4  {USPAT; EPO; 10:36
identity verif$4) with JPO; DERWENT
: message$1
1343 11 $42 and access near1 US-PGPUB; OR ON 2009/07/20
? (priority auth$9) USPAT; EPO; 10:41
JPO; DERWENT

file:///C/Documents%20and%20Settings/kdoan/My%20Docu...21 15/EASTSearchHistory.11452115_AccessibleVersion.htm (5 of 7)7/21/09 12:20:39 AM

Epic Games Ex. 1029

Page 379


file:///CI/Documents%2520and%2520Settings/kdoan/My%2520Docu...2115/EASTSearchHistory.l

EAST Search History

44 25  1S42 and ((set$3 adj up) {US-PGPUB; OR ON 2009/07/20
set$4 restrick$3) with USPAT; EPO; 11:31
5 (access auth$9) JPO; DERWENT
45 774 (@ad<"20030101" and US-PGPUB; OR ON 2009/07/20
: portal with (id identif$4  {USPAT; EPO; 11:37
identity verif$4) with JPO; DERWENT
(message$1 status user
: $1) and portal$1
346 1122 145 and portal with US-PGPUB; OR ON 2009/07/20
: access near1 (priority USPAT; EPO; 11:38
auth$9) and access with  {JPO; DERWENT
5 (level differen$3)
47 2 "7111044".pn. US-PGPUB; OR ON 2009/07/20
? USPAT; EPO; 11:51
i JPO; DERWENT
348 2 "7072452" .pn. US-PGPUB; OR ON 2009/07/20
: USPAT; EPO; 11:53
z JPO; DERWENT
%49 2 "7027842".pn. US-PGPUB; OR ON 2009/07/20
: USPAT; EPO; 11:54
: JPO; DERWENT
18650 i3 "7010332".pn. US-PGPUB; OR ON 2009/07/20
5 USPAT; EPO; 11:54
: JPO; DERWENT
1851 2 "6978136".pn. US-PGPUB; OR ON 2009/07/20
USPAT; EPO; 11:56
: JPO; DERWENT
S52 2 "6816578".pn. US-PGPUB; OR ON 2009/07/20
USPAT; EPO; 11:59
5 JPO; DERWENT
S53 11 @ad<"20030101" and US-PGPUB; OR ON 2009/07/20
(server (base near USPAT; EPO; 12:04
station)) with (id identif  {JPO; DERWENT
$4 identity verif$4) with
(important prior$5) with
message$1 and (server
(base near station)) with
determ$6 with access
: with (prior$4 auth$9)
854 10 @ad<"20030101" and US-PGPUB; OR ON 2009/07/20
portal$1 with (identif$4  {USPAT; EPO; 12:14
verif$4) with (important  {JPO; DERWENT
prior$5) and portal$1
with determ$6 with
access with (prior$4 auth
$9)
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1855 1 @ad<"20030101" and US-PGPUB; OR ON 2009/07/20
portal$1 with (identif$4  {USPAT; EPO; 12:14
verif$4) with message$1 JPO; DERWENT
and portal$1 with determ
$6 with access with (prior
$4 aUth$9)
1856 4 @ad<"20030101" and US-PGPUB; OR ON 2009/07/20
portal$1 with (identif$4  {USPAT; EPO; 12:16
verif$4) with (text$4 JPO; DERWENT
message$1) and portal
$1 with determ$6 with
; (prior$4 auth$9)
S57 14 @ad<"20030101" and US-PGPUB; OR ON 2009/07/20
network near1 portal$1  {USPAT; EPO; 12:26
and (identif$4 verif$4) JPO; DERWENT
with (text$4 message$1)
and determ$6 with (prior
; $4 auth$9)
1858 9 ("20020059402" | US-PGPUB; OR ON 2009/07/20
: "5924026" | "6237035" | {USPAT; USOCR 12:32
"6336137" | "6421714" |
"6473097" | "6512754" |
"6523062" | "6563800").
: PN.
1859 442 @ad<"20030101" and US-PGPUB; OR ON 2009/07/20
: network near portal$1 USPAT; EPO; 12:34
; JPO; DERWENT
S60 40 S59 and "455"/$.ccls. US-PGPUB; OR ON 2009/07/20
? USPAT; EPO; 12:34
; JPO; DERWENT
S61 23 @ad<"20030101" and US-PGPUB; OR ON 2009/07/20
? portal near2 (id identif$4 {USPAT; EPO; 13:01
identity verif$4) near call {JPO; DERWENT
: $4
S62 6 ("20020165784" | US-PGPUB; OR ON 2009/07/20
: "20030033356" | USPAT; USOCR 15:20
"6459788" | "6473505" |
"6570963" | "6690664").
5 PN.
1563 1 "5930700".pn. US-PGPUB; OR ON 2009/07/20
USPAT; USOCR 15:23
64 1 "20030041048" US-PGPUB; OR ON 2009/07/20
USPAT; USOCR 15:25
1865 1 "20020067806" US-PGPUB; OR ON 2009/07/20
USPAT; USOCR 15:27

7/21/09 12:20:21 AM
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SEP 17 2003

Sep-17 2008 5:13PHM

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

" PATENT
In re application of: CHEUNG et al. Attomey Docket No.: IPVYMCP02
Application No.: 11/452,115 ~ Examiner: DOAN, KIET M
Filed: June 12, 2006 ~ Group: 2617

Tile: SYSTEMS AND PROCESSES TO
MANAGE MULTIPLE MODES OF '
COMMUNICATION —

CERTIFICATE QF FACSIMILE
I1 l;emby certiy that this comaspondanca Is transmitted vis aalmne to: Ccmlnaionor for Patents, Alexandria, VA 22313-1450 on Septamber

Printed Name: Peatricla Tn!b

REQUEST FOR CONTINUED EXAMINATION (RCE)
(37 CFR §1.114)

Mail Stop RCE
Commigsioner for Patants
P.O. Box 1450

Alexandria, VA 22313-1450

This is a Request for Continued Examination (RCE) of tha above-identified application.

1. Submisslon required under 37 C.F.R. §1.114:

a. ([ Previously submitted
i. [0 Consider the amendment/raply under 37 C.F.R. §1.116 praviously flied on
. (Any unentered amendment referred to above will be entered.)
i. [0 Consider the arguments In the Appeal Brief or Raply Brief previously flled
on
i. [J Other

b. (X Enclosed
I. [ Amendment/Reply
i. [] AffidaviyDeclaration
iil. [ Information Disclosure Statement with Form PTO-1449
(] Coples of IDS Citations

iv. [O Other
§9/18/2889 JVONG1 88888852 11452115
1 FC:2861 485.68 0P
e o AR : Atty. Docket No. IPVMCP02
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RECEIVEED
CENTRAL FAX CENTER
2. Fees: (The RCE fes is required at the tims the RCE is filed.) SEP i 7 2009

Fee Calculation (37 CFR §1.16)

Fee for Request for Continued Examination Under 37&!; (z) $810= $810.00
TOTAL

SMALL ENTITY 50% FILING FEE REDUCTION (if applicable) $405.00 | $405.00

[0 a. Applicant hereby petitions for a month extension of time.

X] b. Applicant belleves that no (additional) extenslon of time is required;
however, if It is determined that such an extension is required, Applicant
hereby petitions that such an extension be granted and authorizes the
Director to charge the required fees for an extension of time under 37 CFR
§1.138 to Deposit Account No. 50-3874 (Oder No. IPVMCP02).

& c. Enclosed is a Credit Card Payment Form for payment of the amount of
$405.00 to caver the RCE and additional claims fee.

X d. The Director is authorized to charge any fees beyond the amount
enclosed which may be required, or to credit any overpayment, to Deposit
Account No. 50-3874 (Order No. IPVMCP02).

3. [X Please send correspondence to the following address:
Customer Number 4071

34071 |

IpVenture, Ina.
8160 E! Camino Real, Bulte A-22
Los Altos, CA 84022

Please direct any calls to (650) 803-9200

Date: September 17, 2009

Peter P. Tong
Registration No. 35,7¢7

Apphn. No, 11/452,118 2 Atty. Docket No. IPVMCP02
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GEP 17 2009

Sep 17 2008 S:13PM IP VENTURE

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of. CHEUNG et al.

Application No.: 11/452,115

Filed: June 12, 2008

Title:

COMMUNICATION

SYSTEMS AND PROCESSES TO
MANAGE MULTIPLE MODES OF

| haraby certify that this correspondence (s being transmitted by facsimile to: Commissioner for Patents, P.O. Box 1450,
13-1450 on Saptem!

A BB be AT

Alexandria, VA

Signead:

.17, 2009,

Attorney Docket No.: IPYMCP02

Examiner: DOAN, KIET M

Group: 2617

Printed Name: Patricia Tate

AMENDMENT B TRANSMITTAL

Commissioner for Patents
P.O. Box 1450
Alexandria, VA 22313-1450
Sir: :
Transmitted herewith s an Amendment in the above-identified application.
The fee has baen calculated as shown belaw.
e nom, Present | SmallEntty | Large Entity
reviously | e irg Rate Fea Rate Fes
Amendment Pald For
Total Claims | 18 MINUS 22 00 x26 = x52=
Independent _ x220=
Clalms 3 MINUS 4 00 x 110 =
Multipie Dependent Claim Present and Fee Not Previously Paid $0.00 $
Total $0.00 $
0 Applicant{s) hereby petition for a - month extenslon(s) of time to respond to the
aforementioned Office Actlon.
X Applicant(s) believe that no (additlonal) Extension of Time is required; howavar, If It Is

determined that such an extension is required, Applicant(s) hereby petition that such an extension
be granted and autharize the Commissioner to charga the required fees for an Extenslon of Time
under 37 CFR 1.138 to Deposit Account No. 50-3874 (Order No. IPVMCP02),

O Enclosed I8 a Cradit Card Payment Form for the amount of to cover the additions!
claim fee and/or extenslon of time fees. 4
X Flease charge any additional fees required to facilitate filing the enclosed responss, to Deposit

Account No. 50-3874 (Order No. IPVYMCP02),
Respectfully submitted,
Peter P. Tong
Reg. No. 35,757

Appln. No. 11/452.115 Attv. Dacket Na. TPVMOPND.
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SEP 17 2009
PATENT

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of: CHEUNG et al. Attorney Docket No.: IPVMCP02
Application No.: 11/452,115 Examiner: DOAN, KIET M,
Flled: June 12, 2008 Group: 2617

Title: SYSTEMS AND PROCESSES TO
MANAGE MULTIPLE MODES OF
COMMUNICATION

TE IL.
| 'heraby certify that thla correspondenca is baing transmittad by facsimlle fo: Commiasioner for Patants, P.O.
Box 1450, Nwla. VA 22313-1450 on September 17, 2008.

Signed: S ﬂﬁ[ 07 @\/éﬁ‘ i Printed Name: Patricla Tate

AMENDMENT B
Mail Stop RCE
Commissioner for Patents

P.O. Box 1450
Alexandria, VA 22313-1450

Dear Sir.

In response to the Office Action dated July 27, 2009, please amend the
above-identified patent application as follows: :

Amendments to the Clalms are reflected in the listing of ¢laims which begins on
page 2 of this paper.
Remarks/Arguments begin on page 8 of this paper.

Appin. No. 11/452,115 1 Docket No. IPVMCF02
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Amendments to the Claims:
The listing of claims will replace all prior versions, and listings, of ¢laims in the
application:

Listing of Claims:

1, (Currently amended) A com readable storage medjum enc
instructions capable to be executed by a computing device computer-
implomented-methed to manage the communication of a user in visw of a persen
caller trying to electronically convey a message to the user, the plurality of
instructio hen ex by the uting devj ult in mputin
device methed-cemprising:

receiving, by a network-based portal, the message;

identifying, by the network-based portal, the identity of the pereen caller
b on identi digital identity of the caller;

identifyihg, by the network-based portal, the urgency of the message;

requesting, by the network-based portal, information from at least a
storage device, to determine an access priority of the pereor caller based on the
person galler's identity, and to determine a status of the user; and

managing, by the network-based portal, the message using one or more
rules, and in view of the status of the user, the access priority of the perser caller
and the urgency of the message,

wherein the access priority of the pereen caller is selected from a piurality
of levels and is pre-stored in the storage devics,

wherein the user can restrict the network-based portal from getting the
information from the storage device, and

wherein the storage device is in a personal communication apparatus of

the user,
wherein though the plurality of instructions, when executed by a
t vice, fu result in computin ice allowing the user
receive the message, the caller is not aware of the contact information of the
user reven ller from ly sendin gsages ersonal
Appin. No. 11/452,115 2 Docket No, IPVMCP02
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communication apparatus of the uger without going through the network-based
Qoﬁal, and

wherein though the plurali Instructi when ex ed by a
computing devige, further result in the computing device allowing the user to
recelve the message, the user is not aware of contact informatjon of the caller to

revent user fr irectl ing me to the r withou in

throygh the network-based portal.

2. (Currently amended) A computer readable storage medium sompirier
implemented-method as recited in claim 1, wherein the network-based portion

includes at least one server.

3. (Currently amended) A computer readable storage medium eempiter
implemented-method as recited in claim 1, wherein the access priority of the
person caller is selected by the user.

4, (Currently amended) A computer readable storage mediym computer
implementod-methed as recited in claim 1, wherein the access priority of the
pereor caller depends on the user’s prior reaction towards at least one prior

message from the persen caler.

5. (Currently amended) A computer readable storage medium computer
implomentod-method as recited in claim 4, wherein the plurality of ingtructions,
en exec 2 computing device, further result in computin ice

furthor-comprieing:

asking the user If the user desires to set the access priority of the persen
caller to a certain level based on the user’s prior reaction towards the pereen
caller; and

setting the accass priority of the persen caller to the certain level upon an
affirmative response from the user.

Appin. No. 11/452,116 3 Docket No. iPYMCPO2
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wherein the user receives the message through the personal

communication apparatus, and
wherein the status of the user is defined by the user using the personal

communication apparatus.
7. (Cancelled)

8. (Cancelled)

9. (Currently amended) A computer readable storage medium semputer-
implemented-metheod as rocited in claim 1,

wherain the portal accesses an electronic calendar of the user, and
wherein an appointment is automatically set for the user with the perser
caller, in view of information in the calendar.

10.  (Currently amended) A computer readable storage medium eomputer
implemented methed as recited in claim 1, wherein the plurality of instructions,

when executed by a computing device, further result in the computing device
whersin-the-method-further-eomprises verlfying the identity of the persen caller

based on the persen caller's public key digital certificate.

11. (Currently amended) A computer readable storage medium eemputer
implernented-methed as racited in claim 1, wherein the personal communication
apparatus is a cellular phons.

12-22. (Cancelled)

23. (Curmrently amended) A personal communication apparatus of a user
comprising:

Appin. No. 11/452,115 4 Docket No. IPVMCP02
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at least a storage device including information regarding a status of the

user and an access priority of a persen caller, wherein the access priority of the
pereon caller is selected from a plurality of levels and is pre-stored in the storage
device, and-wherein—in—view-of with the persen caller trying to electronically
convey a message to the user by sending the message to a network-based
portal, which is conflgured to Identify the identity of the persem caller and the
urgency of the message;;—and

asw ith lity of levels, with the switch configur: allow
user to change status by selecti level;

at least a wirsless mechanism being configured to recelve a request from
the network-based portal for the information regarding the status of the user and
the access priority of the persen caller based on the pereen caller's identity, and
being configured to send a response to the network-based portal regarding the
information,

wherein the network-based portal is configured to determine if the
massage should be transmitted to the persanal communication apparatus based
on one or more rules, the status of the user, the access priority of the persen
caller and the urgency of the messags,

wherein though the user can receive the message via the communication B
apparatug, the caller s not aware of the contact information of the yser to prevent

caller from dir sandi essa to the onal unicati
aratus without geing through network- o)

wherein though th or can recelve the sage Vi communication
ara e useris nota the con informati the ¢ o pre

n rk-ba gortal, and
wherein the apparatus is configured to allow the user to restrict the
network-based portal from getting the information from the storage device,

Appin. No. 11/452,116 5 Docket No. IPVYMCP02
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24. (Currently amended) A personal communication apparatus as recited in
clalm 23, wherein the access priority of the perean caller depends on the uger's
prior reaction towards at least one prior message from the pereen caller.

25, (Currently amended) A personal communication apparatus as recited in
claim 24,

wherein the communication apparatus is configured to ask the user if the
user desires to set the access priority of the persen galler to a certain level based
on the user's prior reaction towards the person caller, and

wherein the communication apparatus Is configured to set the access
priority of the persen caller to the certain leval upon an affirmative response from
the user,

28. (Cancelled)
27. (Cancelled)

28. (Currently amended) A personal communlication apparatus as recited in
claim 23,
wherein the portal accesses an elactronic calendar of the user, and
wherein an appointment is automatically set for the user with the person
caller, in view of information in the calendar,
29. (Currently amended) A perséha’l,;qommunication apparatus as racited in
claim 23, wherein the identity of the pet\sen caller is verified based on the caller's
public key digital certificate.

30. (Previously presented) A personal communication apparatus as
recited in claim 23, wherein the personal communication apparatus is a callular
phone.

Appin. No. 11/452,115 8 Docket No. IPVMCP02
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31. (Currently amended) A personal communication apparatus as recited in
clalm 23, wherein the network-based pertien portal includes at least one servar.

32. (Currently amended) A com eadable storage m m en d with
instructions capable to be executed by a compuling device eemputer

implemented-methed to manage the communication of a user in view of a persen
caller trying to electronically convey a message fo the user, the plurality of

instructions ex the uting d resul a computin
device methed-comprising:

receiving, by a network-based portal, the message;

identifying, by the network-based portal, the identity of the perser caller
based on jdentifying @ digital identity of the caller, ane the urgency of the
message, an access priority of the perser caller based on the persen caller's
identity, and a status of the user; and

managing, by the network-based portal, the message using one or more
rules, and In view of the status of the user, the access priority of the perser caller
“end the urgency of the measage,

wherein the access priority of the persen caller depends on the user's
prior reaction towards at least one prior message from the persen galler,

erein though the lity of instructions, when exe a

tin vice, further resul ec ing devi llowin user to

recaive the message, the caller is not aware of the contact infarmation of the
to prevent the caller from di sending messa the user without

oing through etwork-based portal, and

wherein though the plurality of instructions, when executed by a

mputin vice er result in the computing device allowin user t
e the megsage, the useris n (-Xe} tact inf tion of caller t
the m directly sendi ssages to the caller ut goi

hrou en -based al.
Appin. No. 11/462,115 7 Docket No. IPVMCP02
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33. (Currently amended) A gomputer readable storage medjum computer

implemented-mothed as recited in claim 32, wherein the plurality of instructions,
en exec computi evice, furth sultin the ¢ ting devi
further-cemprsing.

asking the user if the user desires to set the access priority of the persen
caller to a certain level based on the user's prior reaction towards the persen
caller; and

setting the access priority of the persen caller to the certain level upon an
affirmative response from the user.

Appin. No, 11/462,115 ) 8 Docket No. IPVYMCP02
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REMARKS

Applicants previously presented claims 1-11 and 23-33 for examination.
In the above-identified Office Action, the Examiner has rejected all of the claims.
By this amendmaent, Applicants have amended ¢laims 1-8, 9-11, 23-25, 28, 29
and 31-33; and cancelled claims 7, 8, 26 and 27. Accordingly, claims 1-8, 8-11,
23-25, and 28-33 remain pending. Applicants respectfully request that the
Examiner reconsider the application in light of the amendments and the remarks
expressad herein.

101 Rejection

Claims 1-8, 9-11 were rejected under 35 USC § 101. To expedite
prosacution, Applicants have amended the claims accordingly, and respectfully
request that the Examiner reconsider and withdraw the rejection of claims under
35 USC § 101.

03 Rej

Claims 1-6, 9-11, 23-25, 28 and 30-33 were rejected under 35 USC §
103(a) as being unpatentable over Cook et al. (US 6,818,757 B1, hereinafter
“Cook”) In view of Pepper et al. (US 5,930,700, herelnafter “Pepper”); and claim
29 was rejocted under 35 USC § 103(a) as being unpatentable over Cook in view
of Pepper and further in view of Austin et al. (US 2004/0024882 A1, hersinafter
“Austin”). Applicants respectfully disagres.

Initially, it Is submitted that there is no motivation to combine any of these
references in the manner that the Office Action propbses. Even if combining
Cook, Pepper and/or Austin were appropriate, which Applicants respectfully
disagree, the following serious deficiencies remain.

Appin, No. 11/452,116 B Docket No. IPYMCP02
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Cook pertains to a portal system to transmit caller information fo a call
agent to help the call agent handle a call. Pepper pertains to a system that
allows a subscriber to be reachable by hls clients by having the subscriber enter
a schedule and a list of his cllents into a PDA. Then the system routs important
calls to a specific address, which the subscriber is currently located, and
transfers unimportant calls to volce mail or to another preset destination.

There is no teaching or suggestion in Cook and Pepper of identifying the
identity of a caller based on identifylng a digltal identity of the caller, as in
Applicants’ claims 1 and 32, though Pepper's system may screen and direct
calls.

Pepper's system database “may contain a copy of the subscriber's
PhoneBook and DateBook databases. Preferably, the database 308
automatically synchronizes with the Information stored in the subscriber's PDA
200." (Col. 5, lines 34-38) Pepper prefers its system database to synchronize
with information stored in its subscriber's PDA. Both Cook and Pepper do not
teach or suggest a user capable of restricting a network-based portal from getting
information from a storage device with aceess priority information and status
information, as in claims 1 and 23.

Both Ceok and Pepper do not teach or suggest though allowing the user
to receive a message, the user is not aware of contact information of the caller to
prevent the user from directly sending massages to the caller without going
through the network-based portal, as in Applicants' independent clalms. On the
contrary, in Pepper, the caller's contact information is from the user, such as from
the user's phone book in the user's PDA. Similarly, In Cook, the user is glven the
caller's information 8¢ as to respond to the caller.

Both Cook and Pepper also do not teach or suggest a personal
communication apparatus that has a switch configured to allow a user to change
status information by selecting a level, as in claim 23.

The Office Action also cited Austin to remedy deficiencies in Cook and
Pepper regarding claim 28. Even if combining Cook, Pepper and/or Austin were

Appin. No. 11/462,115 10 Docket No. (PVMCP02
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appropriate, which Applicants respectfully disagree, the above-noted serious
deficiencies of Cook and Peppser remain. The reliance on Austin for additional
features in dependent claim 29 does not remedy ths deficiencies of Cook and
Pepper noted above regarding its corresponding independent claim 23.

Based on the foregoing, it is submitted that all of the independent
claims ars patentably distinct from the cited references. In addition, itis
submitted that dependent claims are alao patentably distinct for at least the same
reasons. Further, the independent or the dependent claims racite additional
elements which when taken in the context of the claimed invention further
patentably distinguish from the art of record. The additional limitations recited in
the independent claims or the depandent claims are not further discussed as the
above-discussed limitations are clearly sufficient to distinguish the claimed
invention from any of the clted references. Thus, it I8 respectfully quested that
the Examiner withdraw the rejection of all the pending claims under 35 USC
§103(a).

In view of the foregoing, it is respactfully requested that all outstanding
rejections be reconsidered and withdrawn. Reconsideration of the application
and an early Notice of Allowance are earnestly solicited,

if there are any issues remaining which the Examiner believes could be
resolved through either a Supplemental Responge or an Examiner's Amendment,
the Examiner is respectfully requested to contact the undersigned representative
at the telephone number listed below,

Respectfully submitted,

-

<D
5150 EI Camino Real gy 1 Jﬁ'u/’L_/
Bullding A, Suite 22 Peter P. Tong
Los Altos, CA 94022 Registration No.: 35,757
(650) 803-9200 ext 102
Appin. No. 11/452,116 11 Docket No. IPVMCP02
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file:
Request for Continued Examination (RCE) 2 pages
Credit Card Payment Form 1 page
Amendment B Transmittal - 1 page

Amendment B . 10 pages
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BEEN SPECIFICALLY AUTHORIZED TO RECEIVE SUCH. IF THE RECIPIENT IS NOT THE INTENDED
RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR CQPYING OF
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] ON THE MERITS IS CLOSED. THIS NOTICE OF ALLOWANCE IS NOT A GRANT OF PATENT RIGHTS.
THIS APPLICATION IS SUBJECT TO WITHDRAWAL FROM ISSUE AT THE INITIATIVE OF THE OFFICE OR UPON
PETITION BY THE APPLICANT. SEE 37 CFR 1.313 AND MPEP 1308.

THE ISSUE FEE AND PUBLICATION FEE (IF REQUIRED) MUST BE PAID WITHIN THREE MONTHS FROM THE
MAILING DATE OF THIS NOTICE OR THIS APPLICATION SHALL BE REGARDED AS ABANDONED. THIS
STATUTORY PERIOD CANNOT BE EXTENDED. SEE 35 U.S.C. 151. THE ISSUE FEE DUE INDICATED ABOVE DOES
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WILL BE CONSIDERED A REQUEST TO REAPPLY THE PREVIOUSLY PAID ISSUE FEE TOWARD THE ISSUE FEE NOW
DUE.
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I. Review the SMALL ENTITY status shown above.
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SMALL ENTITY status:
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and twice the amount of the ISSUE FEE shown above, or Transmittal and pay the PUBLICATION FEE (if required) and 1/2

the ISSUE FEE shown above.

II. PART B - FEE(S) TRANSMITTAL, or its equivalent, must be completed and returned to the United States Patent and Trademark Office
(USPTO) with your ISSUE FEE and PUBLICATION FEE (if required). If you are charging the fee(s) to your deposit account, section "4b"
of Part B - Fee(s) Transmittal should be completed and an extra copy of the form should be submitted. If an equivalent of Part B is filed, a
request to reapply a previously paid issue fee must be clearly made, and delays in processing may occur due to the difficulty in recognizing
the paper as an equivalent of Part B.

ITI. All communications regarding this application must give the application number. Please direct all communications prior to issuance to
Mail Stop ISSUE FEE unless advised to the contrary.

IMPORTANT REMINDER: Utility patents issuing on applications filed on or after Dec. 12, 1980 may require payment of
maintenance fees. It is patentee's responsibility to ensure timely payment of maintenance fees when due.
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Complete and send this form, together with applicable fee(s), to: Mail Mail Stop ISSUE FEE
Commissioner for Patents
P.O. Box 1450
Alexandria, Virginia 22313-1450
or Fax (571)-273-2885
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11/452,115 06/12/2006 Kwok Wai Cheung IPVMCPO2 1743
34071 7590 0172712010 | EXAMINER I
IPVENTURE, INC. DOAN, KIETM
5150 EL. CAMINO REAL | ART UNIT PAPER NUMBER I
SUITE A-22 s

LOS ALTOS, CA 94022 DATE MAILED: 01/27/2010

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b)
(application filed on or after May 29, 2000)

The Patent Term Adjustment to date is 547 day(s). If the issue fee is paid on the date that is three months after the
mailing date of this notice and the patent issues on the Tuesday before the date that is 28 weeks (six and a half
months) after the mailing date of this notice, the Patent Term Adjustment will be 547 day(s).

If a Continued Prosecution Application (CPA) was filed in the above-identified application, the filing date that
determines Patent Term Adjustment is the filing date of the most recent CPA.

Applicant will be able to obtain more detailed information by accessing the Patent Application Information Retrieval
(PAIR) WEB site (http://pair.uspto.gov).

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the Office of
Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee payments should be
directed to the Customer Service Center of the Office of Patent Publication at 1-(888)-786-0101 or
(571)-272-4200.
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Application No. Applicant(s)

: - 11/452,115 CHEUNG ET AL.
Notice of Allowability Examiner Art Unit
KIET DOAN 2617

-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address--
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308.

1. X This communication is responsive to 09/17/2009.

2. X The allowed claim(s) is/are 1-6, 9-11, 23-25 and 28-33.

3. [ Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f).

a)[J Al b)[JSome* c)[JNone ofthe:
1. [ Certified copies of the priority documents have been received.
2. [ Certified copies of the priority documents have been received in Application No.
3. [ Copies of the certified copies of the priority documents have been received in this national stage application from the

International Bureau (PCT Rule 17.2(a)).
* Certified copies not received: ____
Applicant has THREE MONTHS FROM THE “MAILING DATE" of this communication to file a reply complying with the requirements

noted below. Failure to timely comply will resultin ABANDONMENT of this application.
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE.

4. [] A SUBSTITUTE OATH OR DECLARATION must be submitted. Note the attached EXAMINER'S AMENDMENT or NOTICE OF
INFORMAL PATENT APPLICATION (PTO-152) which gives reason(s) why the oath or declaration is deficient.

5. [[] CORRECTED DRAWINGS ( as “replacement sheets") must be submitted.
(a) [0 including changes required by the Notice of Draftsperson’s Patent Drawing Review ( PTO-948) attached
1) [ hereto or 2) [[] to Paper No./Mail Date 2

(b) [ including changes required by the attached Examiner's Amendment / Comment or in the Office action of

Paper No./Mail Date ;
Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings in the front (not the back) of
each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d).

6. [ ] DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL.

Attachment(s)
1. [] Notice of References Cited (PTO-892) 5. [ Notice of Informal Patent Application
2. [ Notice of Draftperson's Patent Drawing Review (PTO-948) 6. X Interview Summary (PTO-413),
Paper No./Mail Date 01/19/10 .

3. X Information Disclosure Statements (PTO/SB/08), 7. X Examiner's Amendment/Comment

Paper No./Mail Date 03/23/07
4. [] Examiner's Comment Regarding Requirement for Deposit 8. X Examiner's Statement of Reasons for Allowance

of Biological Material

9. [ Other ’

U.S. Patent and Trademark Office
PTOL-37 (Rev. 08-086) Notice of Allowability Part of Paper No./Mail Date 20100110
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Application No. Applicant(s)

11/452,115 CHEUNG ET AL.
interview Summary Examiner Art Unit
KIET DOAN 2617

All participants (applicant, applicant’s representative, PTO personnel):

(1) KIET DOAN. () B
(2) Peter Tong. (4

Date of Interview: 19 January 2010.

Type: a)[] Telephonic b)[] Video Conference
¢)[] Personal [copy given to: 1)[] applicant  2)[] applicant’s representative]

Exhibit shown or demonstration conducted: d)[]Yes  e)X] No.
If Yes, brief description:

Claim(s) discussed: 6.

Identification of prior art discussed:

Agreement with respect to the claims f)[<] was reached. g)["] was not reached. h)[_] N/A.

Substance of Interview including descnptlon of the general nature of what was agreed to if an agreement was

reached, or any other comments: Due !
agrees to amend claim 6 as indicated on the exam:ner amendment (see attached)

(A fuller description, if necessary, and a copy of the amendments which the examiner agreed would render the claims
allowable, if available, must be attached. Also, where no copy of the amendments that would render the claims
allowable is available, a summary thereof must be attached.)

THE FORMAL WRITTEN REPLY TO THE LAST OFFICE ACTION MUST INCLUDE THE SUBSTANCE OF THE
INTERVIEW. (See MPEP Section 713.04). If a reply to the last Office action has already been filed, APPLICANT IS
GIVEN A NON-EXTENDABLE PERIOD OF THE LONGER OF ONE MONTH CR THIRTY DAYS FROM THIS
INTERVIEW DATE, OR THE MAILING DATE OF THIS INTERVIEW SUMMARY FORM, WHICHEVER IS LATER, TO
FILE A STATEMENT OF THE SUBSTANCE OF THE INTERVIEW. See Summary of Record of Interview
requirements on reverse side or on attached sheet.

U.S. Patent and Trademark Office
PTOL-413 (Rev. 04-03) Interview Summary Paper No. 20100110
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Summary of Record of Interview Requirements

Manual of Patent Examining Procedure (MPEP), Section 713.04, Substance of Interview Must be Made of Record
A complete written statement as to the substance of any face-to-face, videc conference, or telephone interview with regard to an application must be made of record in the
application whether cr not an agreement with the examiner was reached at the interview.

Title 37 Code of Federal Regulations (CFR) § 1.133 Interviews
Paragraph (b)

In every instance where reconsideration is requested in view of an interview with an examiner, a complete written statement of the reasons presented at the interview as
warranting favorable action must be filed by the applicant. An interview does not remove the necessity for reply to Office action as specified in §§ 1.111, 1.135. (35 U.S.C. 132)

37 CFR §1.2 Business to te transacted in writing.
All business with the Patent or Trademark Office should be transacted in writing. The personal attendance of applicants or their attorneys or agents at the Patent and
Trademark Office is unnecessary. The acticn of the Patent and Trademark Cffice will be based exclusively on the written record in the Office. No atlention will be paid tc
any alleged oral promise, stipulaticn, cr understanding in relation to which there is disagreement or doubt.

The action of the Patent and Trademark Cffice cannot be based exclusively on the written record in the Office if that record is itself
incomplete through the failure to record the substance of interviews.

Itis the responsibility of the applicant or the attorney or agent 1o make the substance of an interview of record in the application file, unless
the examiner indicates he or she will do so. Itis the examiner’s responsibility to see that such a record is made and to correct material inaccuracies
which bear directly on the question of patentability.

Examiners must complete an Interview Summary Form for each interview held where a matter of substance has been discussed during the
interview by checking the appropriate boxes and filling in the blanks. Discussions regarding only procedural matters, directed solely to restriction
requirements for which interview recordation is otherwise provided for in Section 812.01 of the Manual of Patent Examining Procedure, or pointing
out typographical errors or unreadable script in Office actions or the like, are excluded from the interview recordation procedures below. Where the
substance of an interview is completely recorded in an Examiners Amendment, no separate Interview Summary Record is required.

The Interview Summary Form shall be given an appropriate Paper No., placed in the right hand portion of the file, and listed on the
“Contents” section of the file wrapper. In a personal interview, a duplicate of the Form is given to the applicant (or attorney or agent) at the
conclusion of the interview. In the case of a lelephone cr video-conference interview, the copy is mailed to the applicant’s correspondence address
either with or prior to the next official communicalicn. If additional correspondence from the examiner is not likely before an allowance or if other
circumstances dictate, the Form should be mailed promptly after the interview rather than with the next official communication.

The Form provides for recordation of the following information:

—  Application Number (Series Code and Serial Number)

— Name of applicant

- Name of examiner

— Date of interview

- Type of interview (telephonic, video-conference, or personal)

— Name of participant(s) {applicant, attorney or agent, examiner, other PTO personnel, etc.)

- Anindication whether or not an exhibit was shown or a demenstration conducted

— Anidentification of the specific prior art discussed

- Anindication whether an agreement was reached and if so, a description of the general nature of the agreement (may be by
attachment of a copy of amendments or claims agreed as being allowable). Note: Agreement as to allowability is tentative and does
not restrict further action by the examiner to the contrary.

— The signature of the examiner who conducted the interview (if Form is not an attachment to a signed Office action)

It is desirable that the examiner orally remind the applicant of his or her obligation to record the substance of the interview of each case. It
should be noted, however, that the Interview Summary Form will not normally be considered a complele and proper recordation of the interview
unless it includes, or is supplemented by the applicant or the examiner to include, all of the applicable items required below concerning the
substance of the interview.

A complete and proper recordation of the substance of any interview should include at least the following applicable items:

1) A brief description of the nature of any exhibit shown or any demonstration conducted,

2) an identification of the claims discussed,

3) an identification of the specific prior art discussed,

4) an identification of the principal proposed amendments of a substantive nature discussed, unless these are already described on the

Interview Summary Form completed by the Examiner,

5) a brief identification of the general thrust of the principal arguments presented to the examiner,

(The identification of arguments need not be lengthy or elaborate. A verbatim or highly detailed description of the arguments is not
required. The identification of the arguments is sufficient if the general nature or thrust of the principal arguments made to the
examiner can be understood in the context of the application file. Of course, the applicant may desire to emphasize and fully
describe those arguments which he or she feels were or might be persuasive to the examiner.}

6) a general indication of any other pertinent matters discussed, and

7) if appropriate, the general results or outcome of the interview unless already described in the Interview Summary Form completed by

the examiner.

Examiners are expected to carefully review the applicant's record of the substance of an interview. If the record is not complete and
accurate, the examiner will give the applicant an extendable one month time period to correct the record.

Examiner to Check for Accuracy

If the claims are allowable for other reasons of record, the examiner should send a letter setting forth the examiner’s version of the
statement attributed to him or her. If the record is complete and accurate, the examiner should place the indication, “Interview Record OK” on the
paper recording the substance of the interview along with the date and the examiner’s initials.
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Application/Control Number: 11/452,115 Page 2
Art Unit: 2617

DETAILED ACTION
Continued Examination Under 37 CFR 1.114

A request for continued examination under 37 CFR 1.114, including the fee set
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this
application is eligible for continued examination under 37 CFR 1.114, and the fee set
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on
09/17/2009 has been entered.

EXAMINER’S AMENDMENT

An examiner’'s amendment to the record appears below. Should the changes
and/or additions be unacceptable to applicant, an amendment may be filed as provided
by 37 CFR 1.312. To ensure consideration of such an amendment, it MUST be
submitted no later than the payment of the issue fee.

Authorization for this examiner’'s amendment was given in a telephone interview
with Peter Tong at 650-283-3535 on 01/19/2010.

The application is amended as follows:

Claim 6. A computer readable storage medium as recited in claim 1,

wherein the user receives the message through the personal
communication apparatus, and
wherein the status of the user defined by the user using the personal

communication apparatus.
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Application/Control Number: 11/452,115 Page 3
Art Unit: 2617

Allowable Subject Matter

The following is an examiner’s statement of reasons for allowance:

Claims 1-6, 9-11, 23-25 and 28-33 are allowable.

With regard to claim 1, 23 and 32, the closest prior art record Cook et al. (US
6,819,757 B1) teaches a computer readable storage medium encoded with instructions
capable to be executed by a computer device to manage the communication of a user
in view of a caller trying to electronic convey a message to the user, the plurality of
instructions, when executed by the computing device result in the computing device:

receiving, by a network-based portal, the message;

Identifying, by the network-base portal, the identity of the caller based on
identifying a digital identity of the caller.

Pepper et al. (US 5,930,700) teaches

Identify, by the network-base portal, the urgency of the message;

requesting, by the network-base portal, information from at least a storage
device, to determine an access priority of the caller base on the caller’s identity, and to
determine a status of the user.

However, Cook or Pepper alone or in combination fails to teach or fairly suggest

managing, by the network-base portal, the message using one or more rules,
and in view of the status of the user, the access priority of the caller and the urgency of
the message,

wherein the access priority of the caller is selected from a plurality of levels and

is pre-stored in the storage device,
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Application/Control Number: 11/452,115 Page 4
Art Unit: 2617

wherein the user can restrict the network-based portal from getting the
information from the storage device,

wherein the storage device is in a personal communication apparatus of the user,

wherein though the plurality of instructions, when executed by a computing
device, further result in the computing device allowing the user to receive the message,
the caller is not aware of the contact information of the user to prevent the caller from
directly sending messages to the personal communication apparatus of the user without
going through the network-based portal, and

wherein though the plurality of instructions, when executed by a computing
device, further result in the communication device allowing the user to receive the
message, the user is not aware of contact information of the caller to prevent the user
from directly sending messages to the caller without going through the network-based
portal.

Any comments considered necessary by applicant must be submitted no later
than the payment of the issue fee and, to avoid processing delays, should preferably
accompany the issue fee. Such submissions should be clearly labeled “Comments on

Statement of Reasons for Allowance.”

Conclusion
Any inquiry concerning this communication or earlier communications from the
examiner should be directed to KIET DOAN whose telephone number is (571)272-7863.

The examiner can normally be reached on 9-5.
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Application/Control Number: 11/452,115 Page 5
Art Unit: 2617

If attempts to reach the examiner by telephone are unsuccessful, the examiner’s
supervisor, Charles Appiah can be reached on 571-272-7904. The fax phone number
for the organization where this application or proceeding is assigned is 571-273-8300.

Information regarding the status of an application may be obtained from the
Patent Application Information Retrieval (PAIR) system. Status information for
published applications may be obtained from either Private PAIR or Public PAIR.
Status information for unpublished applications is available through Private PAIR only.
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should
you have questions on access to the Private PAIR system, contact the Electronic
Business Center (EBC) at 866-217-9197 (toll-free).

If you would like assistance from a USPTO Customer Service Representative or
access to the automated information system, call 800-786-9199 (IN USA OR CANADA)

or 571-272-1000.

/Kiet Doan/
Examiner, Art Unit

/Charles N. Appiah/
Supervisory Patent Examiner, Art Unit 2617
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