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Systems and Processes to Manage Multiple Modes of Communication

CROSS-REFERENCE TO RELATED APPLICATION

[0001] This application is a continuation-in-part application of U.S. Patent 

Application 11/006,343, filed December 7, 2004, and entitled “ADAPTABLE 

COMMUNICATION TECHNIQUES FOR ELECTRONIC DEVICES,” which is hereby 

incorporated herein by reference, which claims priority to U.S. Provisional Patent 

Application No. 60/527,565, filed December 8, 2003, entitled “ADAPTABLE 

COMMUNICATION TECHNIQUES FOR ELECTRONIC DEVICES,” and which is 

hereby incorporated herein by reference.

[0002] This application also claims priority to U.S. Provisional Patent 

Application No. 60/689,686, filed June 10, 2005, entitled “SYSTEMS AND 

PROCESSES TO MANAGE MULTIPLE MODES OF COMMUNICATION,” and 

which is hereby incorporated herein by reference.

BACKGROUND OF THE INVENTION

[0003] For many years, other than mails from post offices, we typically only 

received information from afar through telephones. However, in the past few years, ways 

that others can send us information have increased significantly. Just to list a few 

different modes of communication, we can be reached from standard desk phones, fax, 

cell phones, electronic mails, and instant messages. In addition, we can have more than 

one phone number and multiple electronic mail addresses. There are people we like to 

communicate with, and there are those we prefer to avoid. Managing information from all 

such different modes can be quite time consuming.

[0004] It should be apparent from the foregoing that there is still a need to help 

manage the numerous modes of communication.
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SUMMARY OF THE INVENTION

[0005] Different embodiments of a computer-implemented system and method to 

manage the communication of a user are disclosed. A person tries to electronically 

convey a message to the user. In one embodiment, the status of the user is identified; the 

identity of the person is identified; the urgency of the message is identified; the access 

priority of the person is determined based on the person’s identity; and a process is set to 

manage the message using one or more rules, and in view of the status of the user, the 

access priority of the person and the urgency of the message.

[0006] Based on different embodiments, the status of the user depends on the 

current activity or location of the user, or the current time. The status of the user can also 

be defined by the user. Similarly, the access priority of the person can be defined by the 

user, or is set depending on the user’s reaction towards a prior message from the person. 

Also, the urgency of the message is set by the person.

[0007] The process can depend on the mode of communication of the message. 

For example, the mode of communication can include a mobile phone, an office phone, a 

home phone, a mobile SMS, a pager from a mobile phone or PDA, a home/office SMS, 

mobile online chat, home online chat, a voice mail with/without instant notification, an 

office fax, a home fax, a mobile email, and an email.

[0008] In one embodiment, the user receives the message through a handheld 

device, such as a cellular phone. In another embodiment, the message is electronically 

conveyed based on Internet protocol through a website.

[0009] In one embodiment, though the process allows the user to receive the 

message, the person is not aware of the contact information of the user. For example, the 

person is not aware of the phone number of the cellular phone that the user used to talk to 

the person. This prevents the person from directly accessing the user without going 

through an intermediate control, such as a website. Similarly, the user does not have to be 

aware of the contact information of the person.

[00010] In another embodiment, the defined access priority of the person is stored 

at a website, allowing the website to access such information without asking for the 

user’s permission. In one embodiment, the defined access priority is stored in a private 

database under the user’s control.
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[00011 ] Other aspects and advantages of the present invention will become apparent 

from the following detailed description, which, when taken in conjunction with the 

accompanying drawings, illustrates by way of example the principles of the invention.
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