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ICM Default
I Mohbile phone Voice mal
2 Office phone Votce mail
3 Home phone Voice mail
4 Mobile SMS/pager from mobile phone or PDA Email
5 Home/office SMS (to office’home PC) Email
6 Mobile Oniine chat (fo mobile phone or PDA} Voice mail
7 ome Oniine chat (Net Meeting, AGL, ICQ etc.) Voice matl
] Voice mail with instant notification to mobile devices of the user
9 Voice mat! without notification to maobile devices
10 Office fax
11 Home fax Reject
12 Mobile Email (Blackberry etc.) Email
i3 Email Reject
4 User defined
FIGURE 1

ContactClass! Kinship familv members, love ones

ContaciClass2 Relatives and friends

ContactClass3 Boss and VIP

ContaciClassd Colleagues

ContactClass5 Subordinates

ContactClassd Business acquaintances

ContactClass7 VIP Chents

ContactClass8 Clients

ContactClassY Secretary

ContactClass10 User defined

FIGURE 2
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