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FOREWORD

Thisreport is one of eight reports produced as part of the evaluation of the TravTek operationa field
test, conducted in Orlando, Florida, during 1992-1993. TravTek, short for Travel Technology, was
an advanced driver information and traffic management system that provided a combination of
traveler information services and route navigation and guidance support to the driver. Twelve
individual but related studies were conducted during the evaluation. Evaluation goals and objectives
were represented by the following basic questions: (1) Did the TravTek system work? (2) Did drivers
save time and avoid congestion? (3) Will drivers use the system? (4) How effective was voice
guidance compared to moving map and turn-by-turn displays? (5) Was TravTek safe? (6) Could

TravTek benefit travelers who do not have the TravTek system? (7) Will people be willing to pay for
TravTekfeatures?

Evaluation data were obtained from more than 4,000 volunteer drivers during the operation of 100
specially equipped automobiles for al-year period. Results of the evaluation demonstrated and
validated the concept of in-vehicle navigation and the provision of traveler information servicesto the
driver. Thetest aso provided valuable results concerning the drivers' interaction with and use of the
in-vehicle displays. This project has made many important contributions supporting the goals and
objectivesof thelntelligent Transportation Systems Program.

/d;f'//
/%Samuel C. Tignor, Ph.D., P.E.

Acting Director, Office of Safety and
Traffic Operations Research and
Development

NOTICE

This document is disseminated under the sponsorship of the Department of Transportation in the
interest of information exchange. The United States Government assumes no liability for the contents
or the use thereof. This report does not constitute a standard, specification, or regulation.

The United States Government does not endorse products of manufacturers. Trade and

manufacturers names appear in this report only because they are considered essential to the object of
the document.
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