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Abstract 
 
This master thesis focuses on the use of NFC payment in Ubiquitous Computing context. 

NFC payment and the possibilities that emerge from this technology have been described. 

A case study has been conducted on the use of NFC payment with two user groups with 

different backgrounds. Knowledge from both of the previous mentioned work has been 

used to discuss how NFC payment appears as visible or invisible for the users. 

 

The problem statements are: 

 

- Describe the possibilities that emerge with NFC as a payment method. 

- Conduct a user study of NFC as a payment method 

- Discuss how NFC payment appears as visible or invisible technology for the 

users in the user study. 

 

Twelve different users participated in this study. The focus has been on the NFC phone 

that can bee used for payments. The NFC phone was used in the user study which was 

specially designed to observe the users experience and reactions when the NFC phone 

shifted between visible and invisible context. The results from the study are presented in 

this thesis.  

 

The theoretical framework has been Ubiquitous Computing and related theories. Main 

concepts have been invisibility vs. visibility, center and periphery of attention and routine 

invisibility to mention some. 

 

The study showed that the users approached and related differently towards NFC 

payment technology. This was evident through the different reactions and experiences the 

users expressed through surveys and interviews. It was not possible to sum up with a 

concluding remark on how NFC payment appears as visible or invisible technology for 

the users in the user study. 
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