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e Contact the Patent Electronic Business Center at (866) 217-9197 (toll free) or e-mail
EBC@uspto.gov (mailto:EBC@uspto.gov) for specific questions about Patent Application
Information Retrieval (PAIR).

e If you experience technical difficulties or problems with PAIR outside normal Patent
Electronic Business Center hours (M-F, 6AM to 12AM ET), please call 1 800-786-9199.

e Send general questions about USPTO programs to the USPTO Contact Center (UCC)
(http://www.uspto.gov/web/menu/feedback.html) .
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