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(57) ABSTRACT 

A remote ordering System particularly Suited to mobile 
customers placing remote orders with any one of a group of 
affiliated merchants for pick up by the customer at a specific 
merchant location. The System includes a database or Store 
information directory that contains information characteriz 
ing order-processing features for each location. The infor 
mation is preferably organized according to a Schema cor 
responding to the organizational Structure of the group of 
merchants. The information may include order fulfillment 
capability, menus, prices, payment features, taxes, Security 
protocols and System administration privileges Specific to 
each merchant location or Sub-groups of merchant locations. 
The system of the invention allows the remote ordering 
System to effectively pre-clear, pre-process and pre-pay 
remote orders and to effect post-Sale Settlement and report 
ing according to guidelines applicable to each specific 
location in the merchant group, leaving the Specific location 
to complete only the actual order fulfillment. 
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