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REMOTE ACCESS TELEPHONE CONTROL SYSTEM 

TECHNICAL EIELD 

The present invention pertains to the telephone equipment art and, more 

particularly, to a telephone a>ntrol system which allows subscribers to remotely 

control a plurality of call handling utilities to pre.determinedly direct incoming calls . 

INCORPQRATJQN BY REFERBNCB 
The subject matter disclosed and claime.d in U.S. Application Patent 

10 No. 4,893,335, issue.cl January 9, 1990, entitle.cl •Remote Access Telephone Control 

System•, invented by the same inventors and amgne.d to the applicant of the instant 

application, is hereby incorporated by reference. 

15 

20 

25. 

30 

BACKGROUNP OF THE INVENTION 

Despite the availability of numerous telephone central exchange provided 

functions, such as •call-forwarding•, · •tJtree..way calling\ •call-waiting• and 

"speed-dialing", as well as the advent and availability of paging and mobile telephone 

systems, the completion of a call to a system subscriber can often be a a>mplicated, 

time consuming and tedious task. Unless the telephone subscriber is located at the 

telephone which receives calls to his assigne.d phone number, a>mpletion of a call 

from a calling party, despite the aforementioned services, generally involves the 

calling party leaving a message and awaiting a call back by the subscriber. Even if 

the subscriber is accesst"ble via mobile telephone or a paging system, human 

intervention is a>mmonly required to look up and dial specific mobile telephone or 
. . . .. ,· . . . . ' 

paging numbers to attempt to. a>ntact the subscriber. Thus, additional delays and · 

costs are incurred. 

In addition, even if the subscriber is on a paging system, the successful 

direction of a message to the subscriber requires that the subscriber manually inform 

the system of his whereabouts. 

Finally, existing telephone control systems offer very limited a>ntrol to either 

the subscriber or the calling party with respect to the processing of calls. 
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.SUMMARY OF THE IN\TENTION 

In summary, the present invention is directed to a control system which is 

connected to a telephone exchange and wherein each user of the system is assigned 

a unique telephone number with the control system routing calls to the user via a ~ 

controlled number. The control system connmses an input/output device which is 

adapted for connection to the telephone exchange trunks or lines to input and output 

telephone calls. A switching control means controllably connects a call on one line 

to a different line. Provided memory controllably stores and recalls electronic 

10 signals. An electronic processing means is proVided for accessing the memory, 

15 
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switching control means and input/output device to direct the flow of input and output 

calls. The electronic processing means includes means for: a) identifying a call to 

the system from a caller directed to a specific user, b) recalling from the memory a 

forwarding number. for the user,. c) implementing a call to the forwarding number, . 

d) switching the caller's call to the forwarding number, e) identifying a call to the. 

system from a specific user, f) changing the specific user's memory stored forwarding 

number responsive to a command from the specific user, g) processing calls to the 

system directed to a specific user in a selected one of a plurality of modes and, h) 

changing a users call processing mode responsive to a command from the user. 

In accordance with one feature of the invention, the control system may 

forward incoming calls for a subscriber to a telephone number that has been 

preselected by the subscriber. The call may be directly forwarded, or may be 

preceded by a brief announcement informing the caller that the call is being 

forwarded. 

In.accordance with another feature of the invention, the control system may 

first screen incoming calls before causing them to be forwarded. The call may be 

screened by any of several methods, including a 'priority-Screen' which allows the 

caller to determine whether or not the call should be forwarded to the subscriber, a -

'VIP code-screen• which will only forward calls if the caller enters a preselected 

code, and a 'voice-screen• which records the caller's name and business, places the 
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caller on hold while contacting the subscriber, plays the recorded message, and allows 

the subscriber to determine if he wishes to be connected to the caller. · With any of 

these screening methods, should the call not ultimately be forwarded to the 

subscriber, then the call may be delivered to a 'message center', where a memge 

may be left for later pickup by the subscriber. 

In accordance with another feature of ~e invention, the control system may 
cause the subscriber's pager to be activated in conjunction with forwarding of a call. 

In this way, the subscn"ber is given notice that the call is being forwarded to the 

pre-selected telephone number. 

10 In accordance with another feature of the invention, the control system may, 

15 

25 

30 

prior to forwarding a call, provide a courtesy message to the caller such .. as • .. when 

the call is answered, please ask for your party by name •. •, ·or altcrilately infonn the 

caller • •. when the call is answered, please ask for extension number 1234. • · 

In accordance with·another feature·of the invention, the control. system may 

send all calls to a 'message center' where all messages may be left far later pickup 

by the subscriber. In this way the call is handled without distW:bing· the·subscriber. 

In accordance with another feature of the invention, the CODD:91 system may 

handle calls via a 'branch·routing' mode. In this mode, callers may choose from a 

directory of options. As an example, the caller may .be told: •vou have reached ABC 

Real Estate. Please touch 1 to speak to Mr. Smith, 2 to speak to Mr. Jones, or hold 

the line to speak to the receptionist.• Depending on the pri>grammhig of the system, 

each of these selections may cause the call to be forwarded to a· Specifi!: telephone 

number, or to another access number~ No command may ca~ the system to follow 

a predeterinined default method .for disposing of the call. ·. 

In accordance with another feature of ilie invention, the c:Ontro1 systein may 

handle calls via a 'm~-me' mode. In this mode, the caller i$ plac,ed on hold after 

being told that the user is being paged to a .phone. The control .system then pages the 

user. The user then may call the access system, and enter a.cO<le tO be connected to 

the caller. In addition, the caller may be given the opporttmity to touch 9 to leave 

a message if he does not wish to wait. If the caller chooses to leave· a message, then 

. ·-. 
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when the subscriber calls in, he will be informed that the caller did not wait and 

instead left a message. If the caller hangs up without leaving a message, then the 

subscriber will be so informed. 

In accordance with another feature of the invention, the call-handling modes 

and other features of the control system may be programmed by the subscriber by . 

accessing a command mode by dialing the access number from a touch-tone phone, 

entering a Personal Identification Number (PIN) code, and then following a series of 

menu items to select the desired feature, call-handling mode, or forwarding number. 

This process is further simplified by providing the subscriber with 'mode memories' 

10 which contain the most often used call handling modes, and 'number memories' 

which contain often used telephone numbers such as home phone, office phone, c::ar 

phone, and so on. 

In accordance with another feature of the invention, the subscriber may invoke 

a 'feature timer' which will cause a new call handling mode to take effect at the 

15 expiration of a selected time interval. 

2S 

30 

- t _...-,.. .· 

In accordance with another feature of the invention, the subscriber may invoke 

a 'weekly schedule' which will cause the current call-handling mode to be 

automatically selected from a pre-programmed list of call-handling modes, based upon 

the time-of-day and day-of-we.ek. 

In accordance with another feature of the invention, the subscriber may cause 

his calls to be forwarded to him at his current location, without the subscriber 

needing to enter the telephone number of the current location. Instead, the telephone 

number of the location is automatically received by the control system as an 

Automatic :Numb~r Identification (ANI) via ANI-capable facilitie5 frOm the Public. 
" ·. . ' . . . 

Switched Telephone Network (PSTN). The subscriber need only call the control 

system, enter his PIN code, and select a forwarding mode. 

In accordance with another feature of the invention, the subscriber may 

program the operation of the control system by picking up a preregistered phone such 

as his office or home telephone and touching a 2 or 3 digit speed-dial code. In 

combination with the ANI capability described above this makes programming very 

i 

• 
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simple. By way of example, If a subscriber is at home, he may pick up the phone 

and dial 10#. This causes the telephone company central office to memory dial an 

800 number with an NNX that points to ANI-a.pable tnm.ks connected to the control 

system. The control system recogni7.es the ANI as belonging to the home phone of 

one of it's subscribers. The control system then causes all calls to that subscriber_ to . 

be priority-screen forwarded to the home. ~ the subscriber had dialed 11#, an 800 

number with the same NNX but different last four digits would be dialed, which 

wo~d cause the control system to select voice-screened forwarding to the home, and 

so forth. 

In accordance with another feature of the invention, the subscriber may elect 

to make an 'outside call' while in the control system command mode, by touching 9 

and dialing the desired telephone number.· 

The control system is further enruinced by. the addition of a communicator 

feature. This feature allows a subscriber to move from place to place and have his·. 

IS calls follow him Without the need for him to call. into the eon_trol system~ The ·. 

communicator is a portable device carried on the sub~bCt's persari. The device 
. ' . . ' 

contains an RF transmitter, an RF receiver, an ·ultrasonic receiver,· a keypad, a 

'beeper', and control circuitry. The communicator receives u.Itrasrinic messages from 
. . 

small wall mounted ultrasonic_ transmitters. These transmitters contain the phone 

number, and optionally the extension number, of the nearest telephone or a mode 

appropriate for the location such as do not disturb in a hospi~ operating room. The 

communicator also receives radio frequency messages from· the eontro1 system 

indicating, or paging, an incoming call for the user. The eomm~nicator device can 

send various_ radio ·frequency· messages ·back to the· control sy$tem1. including a 

25 message containing the phone number received·. from the ultrasonic . transmitter, a 
message acknowledging receipt of the page, and· messages in . response to keypad . 

selections by the subscriber indicating a desire to select a new mode of call handling. 

30 

A feature of the present invention provides a telephone eontrol system which 

allows subscribers to access the system, even remotely, _and implement any of a 

number of utilities for the handling of subscriber directed calls~ 

·---------
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Another feature of the invention provides~ telephone control system wherein 

each subscriber is assigned one telephone number and calls to the system on that · 

number are automatically directed to the subscriber regardless of his location. 

Another feature of the invention provides the above described telephone 

control system wherein the system interfaces with callers and subscribers via co~ 

messages which minimize or eliminate then~ for users to recall complicated control 

commands. 

Another feature of the invention provides the above described control system 

wherein subscribers are provided with portable pager-like communicators which 

include RF transmitters for transmission directly to the paging system. 

Another feature of the present invention provides the above described control 

system wherein the communicator devices automatically respond to remote locater 

transmitters to transmit back to the control system the phone number of a telephone 

proximate the user. 

BRIEF DESCRIPTION OF THE DRAWINGS 

Figure 1 is a block diagram illustrating the various modes of operation and 

interfacing equipment for the preferred embodiment of the telephone control system; 

Figure 2 is a block diagram illustrating the principle components of the 

telephone control system; 

Task; 

Figure 3 is a block diagram of the Communicator; 

Figure 4 is a block diagram of the Ultrasonic Transmitter; 

Figure 5 is a block diagram of the Call Processing facility; 
. ' ' . . . . ' . 

Figure 6 is a flowchart illustrating operation of the E & M Control Circuit; 

Figure 7 is a diagram illustrating the SubsCrlber Master Record; 

Figure 8 is a diagram illustrating the Mode Memory; 

Figure 9 is a flowchart of the Main Task for the Call Processing facility; 

Figure 10 is flowchart of the Code Processing Facility-Network Message 

Figure 11 is a flowchart of the Code Processing Facility-Call Terinination 

j 
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Task; 

Figure 12 is a flowchan of the Cal1 Processing Facility-Call Handler Task; 

Figure 13 is a flowchart of the Call Processing Facility-Dynamic Mode 

Assignment; 

Figure 14 is a flowchart of the Call Processing Facility-Direct Forwarding . 

Function; 

Figure 15 is a flowchart of the Call Processing Facilit}'-Announced Forwarding 

Function; 

Figure 16 is a flowchart of the Call Processing Facility-Priority/Urgent Screen 

10 • Function; 

15 

25 

30 

Figure 17 is a flowchart of the Call P:roa-3sing Facility-VIP Code Screen 

Function; 

Figure 18 is a flowchart of the Call Processing Facility-Branch Routing 

· Function; 

Figure 19 is a flowchart of the Can Processing Facility-~_er Message Center 

Function; 

Figure 20 is a flowchart of the Call Processing Facility-Voice-Screen 

Function; 

Figure 21 is a flowchart of the Cal1 Processing Facility-Meet Me Caller 

Function; 

Figure 22 is a flowchart of the Call ProcesSirig · Facility-'Send Page' 

Subroutine; 
' ' ' 

Figure 23 is a flowchart of the Call Processing Facility-Command Mode· . . . . . . 

Fupction; 
' ' . . 

Figure 24 is a flowchart of the Call Processing Facility-Command Message 

Center Function; 

Figure 25 is a flowchart of the Call f7ocessing 'Facility-Command Forwarding 

Number Function; 

Figure 26 is a flowchart of the Call Processing Facility-Command Feature 

Timer Function; 
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Figure 27 is a flowchart of the Call Processing Facility-Command Memory 

Function; 

Figure 28 is a flowchart of the can Processing Facility-Command Outside Call 

Function; 

Figure 29 is a flowchart of the Call Processing Facility-Command Help . 

Function; 

Figure 30 is a flowchart of the Call Processing Facility-Command Meet Me 

Function; 

Figure 31 is a flowchart of the Call Processing Facility-Command Branch 

10 Route Function; 

15 

2S 

30 

Figure 32 is a flowchart of the Call Processing Facility-Command Advanced 

Features Function; 

Figure 33 is a block diagram illustrating the principle components of the Meet 

M~ Facility; 

Figure 34 is a flowclwt of the Meet Me Facility Main Task; 

Figure 35 is a block diagram illustrating the principle components of the 

Subscriber Access Facility; 

Figure 36 is a flowchart illustrating operation of the E & M Control Circuit 

for the Subscriber Access Facility; 

Figure 37 is a flowchart of the Subscriber Access Facility Main Task; 

Figure 38 is a block diagram illustrating the principle components of the 

Communicator Access Facility; 

Figure 39 is a flowchart of the Communicator Access 

Facility Main Task; 

F~ 40 is a flowchart of the Communicator Main Task; 

Figure 41 is a block diagram illustrating the principle components of the Pager . 

Dialing Facility; 

Figure 42 is a flowchart of the Pager Dialing Facility Main Task; 

Figure 43 is a block diagram illustrating the principle components of the Client 

Services Facility; and; 
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Figure 44 is a flowchart of the Client Services Facility Main Task. 

O'VERVJEW OF TIIB JN\IENTION 

FIG. 1 illustrates in block diagram fonn, the manner in which the Telephone 

Control System may be used to enhance the accessibility of it's subscnl>ers. As is 

shown, the Telephone Control System 1 COJl:11ects with the PS'IN 2 v.ia facilities 3. 

The Telephone Control System 1 may control switch 4, causing it to connect 

incoming and outgoing trunks. 

As is shown, alternate preferred embodiments exist with respect to switch 4. 

10 • In the first preferred embodiment, the switch 4 is actually part of the PSTN 

15 

25 

30 

1. In this embodiment, the facilities 3 must be capable of transmitting sWitch control 

signals from the Telephone Control System 1 to the switch 4. An example of this 

type of facility is a CENT.REX line, which allows the transmission of switch control 

signals in the form of 'hOokSwitch flashes' ·and touch · toneS tO initiate 
. . 

call-cOriferencitig and call-transfer. A recently availablevariation of the CENTREx 
facility is a CBNTRBX DID trunk, which not only has the 'hookflash' capability, but 

also provides the called number in the fonn of Di.TI:ct-Inward-Pialing digits. This is 
. . . 

the form of facility 3 which is referred to in the detailed descripti0n of the preferred 

embodiment. Another variation of the CENTREX facility provides th~ called number 

via a separate data-link known as Simplified Message Desk Interface (SMDI). 

U.S. Patent 4,893,335, which issued January 9~ · i990; incorporated by 

reference herein, describes in detail a system for·co~trolling the PSTN.switch. 
. . 

In an alternate preferred embodiment, the. Switch 4 is part. of the. Telephone 

control System_ 1. In this embodiment,. the facilities 3 need only incl~e s~dUd 
DID trunks for the in~ming calls, and standard outgoing truriks. The ~ control 

system 1 controls switch 4 directly, . causing it to connect· paths between various 

incoming and outgoing trunks as required. 

Again :referring to FIG. 1, the Telephone Control System 1 also connects to 

the PSTN 2 via standard tip-ring phone lines S, for purp0ses of :commuiticating with 

Paging System 6. The Paging System may be any of the commonly known paging 
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systems such as those comprised of. transmitters such as Motorola's PACE or 

Quintron model QT250B and paging terminals such as Glenayre model GL3000XL 

or BBL System 3, which send encoded messages via radio frequency to cause a 

unique pager, or beeper, worn by a paging system subscnl>er, to sound an alert, 

produce a message in a display, activate a light, vibrate, or produce any of a variety· 

of other alerting mechanisms. Typically, th~ paging systems will cause a pager to 

be alerted in response to another individual dialing a phone number which 

corresponds to that individual's pager. This phone number is routed via the PSTN 2 

to a paging terminal via facilities 7, which in tum detennines, typically via DID 

10 digits, who the call is intended for, and then sends a radio frequency message to alert 

15 

20 

25 

30 

that individual's pager. To cause a subscriber's pager to be activated, the Telephone 

Control System 1 then need only come off hook on one of the lines 5, and dial the 

phone number that corresponds to the subscriber's pager. Although not described in 

this preferred embodiment, it is anticipated that the Telephone Control System 1 

could also interface to a paging system directly via a dedicated data link; 

An additional facility 5 connects the Telephone Control System 1 to the PSTN 

2. This facility is a trunk which provides the Automatic Number Identification (ANI) 

of the calling party. An example of such a trunk is the Feature Group D (FGD) 

trunk which is commonly used by interexchange carriers. The interexchange carriers 

use the ANl information to properly bill the calling party. The Telephone Control 

System 1 uses this ANl information in a new and different manner. As will be 

described in further detail herein, subscribers of the Telephone Control System 1 may 

program the Telephone Control System 1 by calling it through trunking facilities 5. 

The ~ control system· 1 automatically acquifes the ANI, or phone number of the 

Caning party. This allows ·the acces8· control sy8tem 1 to program the forwarding · 

number for the subscriber without the subscriber needing to manually enter it. 

Although not described in the preferred embodiment, it is anticipated that other types 

of facilities which provide ANI infonnation may also be used for this purpose. An 

example of another type of facility which provides ANI is a CENTREX line with an 

SMDI data link, which is now available from several types of central offices. The 

.. 
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SMDI data link is capable of passing both the called party number and the calling 

party number (ANI). 

Still referring to FIG. 1, The Telephone Control System 1 is also connected 

to a Packet Radio Transmitter/Receiver 9 via data-link 10. The Packet Radio 

Transmitter/Receiver 9 may consist of any of the commonly known radio transceivers· 

such as YAPSU Ff-470 and lCOM IC-u 4Ai;, equipped with a packet radio interface 

such as HEATHKIT HK-21. As will be described in further detail herein, the Packet 

Radio Transmitter/Receiver 9 is used by the Telephone Control System 1 to interface 

with the portable Communic.a.tor device 11, canied by an Telephone Control System 

subscriber. The Communicator 11 may both send and receive DAT A messages via 

radio frequency. The Communic.a.tor 11 may also receive ultrasonic messages from 

fixed ultrasonic transmitter 12, shown located in room 13. Ull:!Uonic transmitter 12 

continuously transmits the phone number, and, ifappropnate, the extension, of the 
. . . . ' . . . 

phone 14 located in the same room or a signal indicating an apptop:tiate call control 

mode for a given situation such as do not disturb. in a· hospital operating room. ·It 

should be noted that, although the preferred embodiment d~loSed herein describes 
. . . 

transmitter 12 as ultrasonic, it is anticipated that an infrared trM,Smitter may also be 

used. The ultrasonic transmitter has the advantage that it will pass signals through 

a layer of clothes, which would be important for example if the subscriber were 

canying the Communicator 11 in a shirt pocket. . . 
. . 

To aide in the discussion of the illustrative examples which follow, FIG. 1 

also shows a subscriber's home 15, with a home phone 16; a subscriber's office 17, 

with an office phone 18; a cellular telephone syStem 19.; which interfaces to a 

subscriber;s car-phone 20; a factory 21, with a factory ~h.on~. 22; a pay telephone 23; 

a subscriber 24 with pager 25; and a caller's telephone 26. 

The illustrative examples which follow are intended only· to clarify some of . 

the concepts, features, and objects of the invention,· and do not :defir.ie the scope of 

the invention. 

Metbods of Call-Handling 
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Following are several illustrative examples of the various call-handling modes 

of the Telephone Control System 1. · 

Direct Forwarding 

For the sake of this example, assume that a caller at phone 26 wishes to speak 

to a subscriber to the access control system 1, and further assume that the subscdber 

is at home 15, and that he has preprogrammed the system to 'direct forward' his calls 

to him at his home phone 16. The caller dials the access number for the subscriber, 

and the PSTN delivers the call to the Telephone Control System 1 via facilities 3. 

10 The facilities 3 provide the access control system 1 with the called party information 

(DID) digits. The Telephone Control System then refers to it's internal database to 

15 

determine how to handle the call. The access control system determines that calls for 

this subscriber are to be handled via 'direct forwarding' mode, and that the call is to 

be forwarded to the subscriber's home. The .access control sy~tem then dials the 

subscriber's home on an outgoing facility 3, and instructs the switch 4 to connect the 

incoming facility to the outgoing facility to complete the call. The PS'IN 2 then 

delivers the call to home phone 16, causing it to ring, and the subscriber may pick 

up the phone and connect to the caller. Note that this mode of call-handling is 

referred to as 'direct forwarding' because the call is forwarded without any 

·. · 20 announcement or prompting from the Telephone Control System 1. 

25 

Announced Forwarding 

Assume again that a caller at phone 26 wishes to speak to a subscriber to the 

Telephone Control System 1. Also asstnne that.the subscriber is at home 15, and that 

this time he has preprogrammed the system to 'Announce-forward' his calls to him 

at his home phone 16. Again, the caller dials the access number for the subscriber, 

and the PSTN delivers the call to the Telephone Control System 1 via facilities 3. 

Upon receiving the DID digits for this subscriber, the Telephone Control System 1 

determines that calls for this subscriber are to be handled via 'announced forwarding' 

30 mode, and that the call is to be forwarded to the subscriber's home. The access 
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control system then plays a brief greetUlg to the caller: "Hello, you have reached the 

**ACCESSLINE*• for Mr. Jones. We're Connecting your call.• The Telephone. 

Control System then dials the phone number for phone 16 on an outgoing facility 3, 

and instructs the switch 4 to connect the incoming facility to the outgoing facility to 

complete the call. The PSTN 2 then delivers the call to home phone 16, causing. it­

to ring, and the subscriber may pick up the J?hone and connect to the caller. 

Forwarding with Page 

Assume again that a caller at phone 26 wishes to speak to a subscriber to the 

Telephone Control System 1. Also assume again that the subscriber is at home 15, 

and that this time he has preprogrammed the system to. 'Forward with page' his calls 

to him at his home phone 16. Again, the caller dials the access number for the 

subscriber, and the PS1N delivers the call to the Telephone Control System 1 via 

facilities 3. 

Upon receiving the DID digits for this subscriber, the acceSs control system 

1 determines that calls for this subscriber are to be handJed via 'forward with page' 

mode, and that the call is to be forwarded to the subscriber's home. The access 

control system then plays a brief greeting to the caller: "Hello, you have reached the 

20 **ACCESSLINB** for Mr. Jones. We are sending a page to inform your party of 

the call. Please stay on the line.• The Telephone Control System · 1 · then dials the 

phone number for the pager corresponding to this subscriber and· informs the caller 

•we have sent a page to alert your party and will connect you momentarily." The 
. . 

access rontrol system . then dials the phone number for phone 16 on. an outgoing 

25 facility 3, and instru~ the switch 4 to connect the incoming facility to the outgoing 

facility to complete the call. The PSTN 2 then delivers the call to home phone 16; 

causing it to ring, and the subscriber may pick up the phone and connect to the caller. 

The subscriber, having been alerted to the incoming Call by his pager, was ready to 

receive it. 
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Message Center 

In some cases the subscriber may not be able to take calls and may wish that 

bis callers simply leave a message. In these cases, the subscriber may program the 

access control system 1 to connect calls to the subscriber's preselected 'message 

center'. The Telephone Control System 1 may connect calls to either an 'internal 

message center or an 'external message center'. The 'external message center' iS 
simply a phone number that the Telephone Control System 1 will forward calls to if 

in this mode. This may be the phone number for an answering service, a 

receptionist, a voice mail system, or any other appropriate location as desired by the 

subscriber. If the subscriber elects to use the 'intemal message center', then an 

example of a typical call may be as follows. 

Assume that a caller at phone 26 wishes to speak to a subscriber to the 

Telephone Control System 1. Also assume that the subscriber does not wish to be 

disturbed and that he has preprogramme4 the system to 'internal message center' 

mode. The caller dials the access number for the subscriber, and the PSTN delivers 

the call to the Telephone Control System 1viafacilities3. Upon receiving the DID 

digits for this subscriber, the Telephone Control System 1 determines that calls for 

this subscriber are to be handled via 'internal message center' mode. The Telephone 

Control System then plays a brief greeting to the caller: •Hello, you have reached the 

**ACCESSLINE** for Mr. Jones. Your party is not readily available at the 

moment, however we will connect you to your party's message center where you may 

leave a detailed message. •••• Please leave your message at the tone." The ~elephone 

Control System 1 then re.cords the callers message and saves it for later playback by 

·· the subscriber~ In addition, should the subscriber have so elected, the access control 

System 1 may dial the phone number corresponding tO the subscriber's pager, to alert 

the subscriber to the message. 

Priority-Call Screening 

Assume again that a caller at phone 26 wishes to speak to a subscriber ·to the 

• 
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Telephone Control System 1. This time assume that the subscriber is at his office 17, 

and that he has preJ>rogrammed the system to send his calls to him at his office via 

'priority call-screening', with a message asking the caller to ask for extension 123, 

which in this example is the extension number of the phone 18 on his desk. Again, 

the caller at phone 26 dials the access number for the subscriber, and the PSTN 2 

delivers the call to the access control system. 1 via. facilities. 3. Upon receiving the 

DID digits for this subscriber, the Telephone Control System 1 determines that calls 

for this subscriber are to be handled via 'priority call-screening' mode, and that the 

call is to be forwarded to the subscriber's office. The access oontrol system 1 then 

10 • plays a brief greeting to the caller: "Hello, you have i'eached the **ACCESSUNE** 

for Mr. Jones. Your party is not readily available at the moment. If this call is 

urgent then please touch 0 now and we will attempt to connect you to your party. 

Otherwise, please hold the line and we will connect you to your party's message· 

center where you may leave a detailed meSsa.ge." If the caller does riot touch 0, then 

15 the call is delivered ro the 'message center' as described above~ ·If the ·callei: does 

touch O, then the Telephone Control System 1 may inform the caller: "Please standby 

while we connect your call. When the call is answ~ please· ask for extension 

number 123. • The access control system then dials the preprogrammed lead phone. 

20 

25 

number for the subscriber's office 17 on an outgoing facility 3; and mstructs the 

switch 4 to connect the incoming facility to the outgoing facility ta complete ~e call. 

The PSTN 2 then delivers the call to the receptionist at office 17, causing it to ring. 
' ' 

When the receptionist answers, the caller will ask for eX:tension 123, .as he was 

instructed by access control system 1, and the receptionist may connect the call to the 

subscriber's desk phone 18. 

VIP Code Screening 

Assume again that a caller at phone 26 wishes to Speak to a subscriber to the 

Telephone Control System 1. This time assume that the subscriber is in his car, and 

that he has preprogrammed the system to send his calls to' him at Ills car-phone 20 via 

'VIP code-screening'. In this mode, only those callers who have been told a Special 
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VIP code will be able to reach the subscriber. All other callers will be sent to the 

mes:sage center. Again, the caller at phone 26 dials the access number for the 

subscriber, and the PSTN 2 delivers the call to the Telephone Control System 1 via 

facilities 3. 

Upon receiving the DID digits for this subscriber, the access control system . 

1 determines that calls for this subscriber~ to be handled via 'VIP code-screening' 

mode, and that the call is to be forwarded to the subscriber's car phone 20. The 

Telephone Control System 1 then plays a brief greeting to the caller: •Hello, you 

have reached the **ACCESSLINE** for Mr. Jones. Your party is not readily 

10 available at the moment. Please enter your VIP code now, or hold the line and we 

will connect you to your party's message center where you may leave a detailed 

15 

20 

25 

30 

mes:sage. • If the caller does not enter the correct VIP code, then the call is 

delivered to the 'message center' as described above. If the caller does enter the VIP 

· code, then the Telephone Control System 1 may inform the caller: "Please.standby 

while we conneet your call." The Telephone Control System then .dials the telephone· 

number for car-phone 20 on an outgoing facility 3, and instructs the switch 4 to 

coMect the incoming facility to the outgoing facility to complete the call. The PSTN 

2 then delivers the can to the cellular telephone system 19, which in tum delivers the 

call to the car-phone 20. 

Voice-Screening 

Assume again that a caller at phone 26 wishes to speak to a subscriber of the 

Telephone Control System 1. This time assume that the subscriber, Mr. Jone8, is 

visiting his client's factory 21, and that he has preproFcl;IIlmed the system to send.his 

calls to him at this iocation via 'voice-screeiiing'. Agairi,. the caller at phone 26 dials 

the access number for the subscriber, and the PSTN 2 delivers the call to the access. · 

control system 1viafacilities3. Upon receiving the DID digits for this subscriber, 

the Telephone Control System 1 determines that calls for this subscnoer are to be 

handled via 'voice-screening' mode, and that the call is to be forwarded to his client's 

factory 21. The access control system 1 then plays a brief greeting to the caller: 
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"Hello, you have reached the ••ACCESSLINE•• for Mr. Jones. Please state your 

name and the puipOse of your call at the tone. After the tone, please stay on the line 

while we attempt to locate your party and connect your call." The access control 

system 1 then records the caller's name and business, and then responds: "Thank you, 

s please standby." The access control system then dials the telephone number for 

factory 21 on an outgoing facility 3, leaving ~e incoming call on hold. The PS1N 

2 then delivers the·outgoing call to the lead telephone number of factory 21, which 

is answered by the factory's receptionist. The Telephone {XmtrOl System tells the 

receptionist ·we have a call holding for Mr. Jones. PleaSe locate the party._" The 

10 •· receptionist pages Mr. Jones via the factory's speaker system, mfomung him of the 

call. Mr. Jones then answers the call at phone 22, and enters his Personal 

Identification Number (PIN) code. The access control system "i then_ plays back the 

callers name and business. The Telephone Control system 1 ihen ask$ Mr. Jones: 

•Please touch 1 to conriect the call, 2 to send the caller away, or 3 to send the caller 

15 

25 

30 

to your message Center.• In this example, Mr. Jones.wishes to speak to the caller, 

so he touches 1. The Telephone Control System 1 instructs the switch 4 to connect 

the incoming facility to the outgoing facility to. complete the call. 

Branch-Routing 

Assume again that a caller at phone 26 wishes ·to spe.ak to a. subsCriber of the 

Telephone Control System 1. This time assume that the subscriber is not a person, . . . '. 

but a business; the ABC Factory Company 21, and that the Telephone Control System 

1 has been preprogrammed to handle their calls via 'branch-routing'·mode. Again, 

the caller at phone 26 dials the access number for the subscriber, and the PsTN 2 

delivers the call to the Telephone Control System 1. Via facl.lities 3~. Up0n receiVing 

the DID digits for this subscriber, the Telephone Control System 1 detennines that 

calls for this subscriber are to be rumdled via 'branch-routing'. 111ode. The Teiephone 

Control System 1 then refers to it's memoly. and plays- a pre-recorded 

'branch-routing' greeting to the caller: "Hello, you have reached· ihe. ABC Factory 

Company. Please touch 1 to speak to the m3.n•turing manager, 2 to spCak to 
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accounts receivable, 3 to speak to accounts payable, 4 to speak to purchasing, or hold . 

the line to speak to the receptionist." Should the caller need help, he will hold the 

line for a moment, and the Telephone Control System 1 responds: "Please standby." 

The Telephone Control System then dials the telephone number for the factory's 

· S reception phone 22 on an outgoing facility 3, and instructs the switch 4 to connect the 

incoming facility to the outgoing facility to ~mplete the call. 

Meet-Me 

Assume again that a caller at phone 26 wishes to speak to a subscriber to the 

Telephone Control System 1. This time assume that the subscriber, Mr. Jones, is 

10 away from the office today, and that he has preprogrammed the system to handle his 

calls via 'meet-me' mode. Again, the caller at phone 26 dials the access number for 

the subscriber, and the PSTN 2 delivers the call to the Telephone Control System 1 

via facilities 3. Upon receiving the DID digits. for this subscriber, the Telephone 

Control Systeln 1 determines that calls for this subscriber .are to ~ handled via 

15 'meet-me' mode. The Telephone Control System 1 then responds by producing 

25 

audible ringback to the caller, while dialing the phone number for the pager 

corresponding to this subscriber on facilities 5. The Telephone Control System 1 then 

plays a brief message to the caller: "Hello, you have reached the ** ACCESSLINE** 

for Mr. Jones. We are paging your party to a phone, please standby. If you are 

unable to wait you may touch 9 to leave a message. Otherwise please hold the line." 

The Telephone Control System 1 then places the caller on hold and waits for the 

subscriber to call in. Meanwhile the subscriber 24 has received the page via his 

.pager 25~ and is proceeding to pay phone 23 to answer the call. The subscriber dials 

his owri access number and the PSTN 2 delivers the call to the Telephone Control 

System 1 via facilities 3. The subscriber then enters his own PIN code and is 

infonned "You have a caller holding for you on your meet-me servi~. Please touch 

4 to be connected to the caller." It is also anticipated that if the caller had hung up 

or left a message in the meantime, that the subscriber would be so informed. 

Assuming that the caller is still holding, and that the subscriber touches 4, the access 

.. 

.. 
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control system 1 instructs the switch 4 to connect the incoming facility to the outgoing 

facility to complete the call. 

Methods of Programmin& 

S Although various methods of 'remotely programmable call forwarding' have'. 

be.en attempted in the prior art, these have proven to have limited widespread appeal 

due to the complicated and inflexible methods by which the users were required· to 

program the systems. By contrast, the access control system employs a variety of 

different methods to allow the subscriber to easily and effectively program the 

10 • operation of the Telephone Control System. Following are several illustrative 

examples of the various methods a subscriber may employ to program the Telephone 

Control System 1. 

15 

25 

30 

Command Mode 

To use the Command Mode method of programming, the subscn1>ei simply 

dials his own access number from any telephone, and enters his PIN code. The 

PSTN 2 delivers the call to the Telephone Control System 1 v.ia :facilities 3. The 

Telephone Control System l then informs the caller of the current feature which is 

selected, and then provides the subscriber with a simple menu of options by which 

he can choose a new feature. For example, in response to the entry of the PiN code, 

the subscriber may be prompted: •Hello Mr. Jones. Your. c8hs are ciirrently being 

VIP code screened to your office. Touch 1 to check m~eS? 2. to change your 

forwarding number, 3 to select a memory, s· for advanced features, 9: to make a call, 
. . - . . . . 

or touch 0 for help." The subscriber may then make his desired sele:Ction. . Please . . 

note that. although the preferred embodiment hereiil. discusses . ~e use of touch tone 

as the signalling method by which the subscriber controls the Con11Jl3Jld Mode. of the . 

access control system, the inventors anticipate that other signalling· methods may also 

be employed, including, but not limited to, rotary dial pulse debiction and voice 
' . 

recognition. 

Another feature of the Telephone Control System· Command Mode allows the · 
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subscriber to program 'mode memories' which contain the most often used call 

handling methods for. that subscriber. For example, a subscriber may program 

memory 1 O to be announced forwarding to his office, memory 20 to be voice 

screened forwarding to his home, memory 30 to be message center mode, and so 

forth. 

Weekly Schedule 

Subscribers who have some routine to their weekly activities may soon grow 

weary of constantly calling the Telephone Control System and selecting the same call 

10 handling methods at the same time, day after day. For this reason, the weekly 

schedule feature provides a very real benefit to the subscriber. As an example, let 

us assume that a subscriber, Mr. Jones, starts work at 8:00 AM every morning, and 

leaves for home at S:OO PM in the evening. Let us further assume that he takes an 

hour for lunch from . 12:00 to 1 :OOPM each day. · The weekly schedule for this 

15 

20 

25 

30 

·subscriber: might be pre-programmed irlto the Telephone Control System's database 

to be: 

DAY TIME MODE MEMORY FEATURE 

Mon-Fri 7:30am 30 Message Center 

Mon-Fri 8:00am 10 Announced forwarding to office 

Mon-Fri 12:00noon 30 Message center 

Mon-Fri l:OOpm 10 Announced forwarding to office 

Mon-Fri 5:00pm 20 Voice screen forwarding to home 

As cans are received by the Telephone Controi System for this subscriber, the 

Telephone Control System 1 refers to this database and determines the correct call 

handling method for the day of week and time of day, and delivers the call 

accordingly. 

Another feature of the weekly schedule allows the subscriber to override the 

weekly schedule should his schedule deviate from the preprogrammed sequerice. In 
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this way the subscriber can move freely about his routine activities, and only he needs 

to program the access control system should· his schedule change from the normal. 

Feature Timer 

To illustrate the use of the Feature Tuner capability of the Telephone Control · 

System, assume that a subscriber is visiting a client's office for a one hour 

appointment, and wishes to have his calls forwarded to him at this location during 

· that time. He may use the Command Mode as described above to select announced 

forwarding mode and change the forwarding number to be the telephone number of 

10 ,_ his client's phone. When he leaves he intends to change the call handling mode back 

15 

20 

25 

30 

to his message center. However, if the subscriber forgets to call the Telephone 

Control System as he is leaving the client's office, then the client may still continue 

to receive calls intended for the subscriber. To overcome this problem, the 

subscriber may have instead used the Feature Timer function when he first called the 

access control system when he got to the client's office. In this example~ the 

subscriber could have called the access control system, and used Command Mode to 

select announced forwarding to his client's office. However, instead of hanging up 

at that point, he could have activated the Feature Timer, programming it to maintain 

the current mode for one hour and then automatically change the call handling mode 

to message center mode. In this way, the subscn"ber would not have to remember to 

call the Telephone Control System as he leaves the client's Qffice, and the client 

would not be bothered with the subscriber's calls after he left. 

Programming a Forwarding Number.Using A.NI 
One difficulty in prior art implementations of remotely programmable call 

forwarding devices, is that it takes quite a few di~ts for ihe user to call the system, 
... " 

enter an access code, and then enter the forwarding number. One means by which 

the invention describeA:l herein overcomes. this difficulty is by empl~ying special trunks 

which provide the called party number, also referred to_. as'ANI.· To·.~ how this 
. . . . . . 

improves the ease of programming, consider the following. e.xainple. Assume that the 

Google Ex 1025 - Page 329



W091/07838 PCT /U$90/06729 

5 

10 

22 

subscriber is visiting factory 21, and that this is a location that he does not visit 

regularly, and therefore does not have it's telephone number preprogrammed into the 

Telephone Control System 1. Further assume, as was discussed earlier, that the 

access control system 1 is connected to the PSTN with Feature Group D trunks 8 

which provide ANI, and which can be reached by dialing an 800 number. To cause 

his calls to get to him at the factory 21, _the subscriber in this example would pick up 

telephone 22 and dial the 800 number which corresponds to the Feature Group D 

trunk. The PS'IN 2 would deliver the call to the Telephone Control System 1 and 

the Telephone Control System 1 would receive the ANI information digits containing 

the telephone number of telephone 22. The subscriber then need only enter his PIN 

code and the call handling .feature memory he wishes to use, which might be memory 

40, announced forwarding. The subscriber could then hang up and the Telephone 

Control System 1 would program the database to send all calls for that subscn"ber to 

telephone 22 via announced forwarding. As should be obvious, the sequence of digits 

15 . . entered by the subscriber was shorter than if he had to actually enter the phone 

20 

number. It should also be pointed out that another advantage of this method of 

programming is that the same sequence of digits is used to program the system each 

time. In other words, if the subscriber went to another location and wanted his calls 

to be sent to him via announced forwarding, he could pick up a phone and dial the 

exact same sequence of digits as was described above. This makes the programming 

of the Telephone Control System less demanding on the subscriber since he only has 

to memorize one sequence to accomplish this function. It is also anticipated by the 

inventors that a subscriber to this service may employ a 'pocket dialer' 

preprogrammed with this fixed digitsequence, thereby even further simplifying the 

ease of programriling. 

Programming the Telephone Control System using Spee.cl Calling and ANI 

A well known service offered by many telephone companies is 'Spee.cl 

Calling'. This service allows users to preprogram often used telephone numbers into 

• 

.. 
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·memories which can be recalled by dialing a one, two, or three digit code. To see 

how subscribers can use this service to improve the ease of programming the 

Telephone Control System, consider the following example. Assume that an 

Telephone Control System subscriber, who lives at home 15, has preprogrammed the 

S access control system with his home phone number 16. Let us further assume, a.S 

was discussed earlier, that the Telephone Control System 1 is connected to the PSTN 

2 with Feature Group D trunks 8 which provide ANI, and which can be reached by 

dialing an 800 number, and assume further that an entire 800-NNX has been 

dedicated to this trunk group, in this example 800-999-XXXX. By this invention, the 

10 •. last four digits of the 800 number will be used to signify the mode memory which is 

being selected. In this example, also assume that the subscriber has preprogrammed 

his telco speed dialing feature so that the sequence 2# causes the telephone number 

1-800-999-0010 to be dialed, and that the sequence 3# causeS the telephone number 

15 

20 

25 

30 

1-800-999-0011 to be dialed. In this example, when the subsCrlber picks up 

telq)bone 16 and dials 2#' the speed dialing feature will ca,~ the number 

1-800-999-0010 to be dialed. The PSTN 2 will deliver the call to·the access control 

system 1 via Feature Group D trunks 8. The access cm:itrol system 1 will receive the 

ANI digits, and refening to it•s database recogniz;e the call as originating at the home 

telephone of one of it's subscribers. It then will invoke the preprogtarnmed mode 

memory 10 for that subscriber, which in this example might be voice-screened 

forwarding to his home phone. As a further example, if the subscriber had dialed 3#, 

the Telephone Control System 1 would have invoked memory 11 for that subscriber. 

·Communicator · 

As described earlier, the Communicator is a portable device carried on the 

subscriber's person. This example demonstrates some of the ways by which the 

Communicator can simplify the call handling and programming operations for the 

Telephone Control System subscriber. Still referring to FIG. 1, assume that the 

subscriber is carrying a communicator 11 on his belt, and that he has just entered 

room 13. Also assume that he has selected the 'automatic phone number' mode of 
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operation for the Communicator 11. When he enters the room, the Communicator 

11 detects a signal from the fixed ultrasonic transmitter 12 located near the ceiling. 

This signal is decoded by the Communicator 11 and is determined to contain a phone 

number, which in this example happens to correspond to the phone instrument 14 

located in the same room 13. Upon receipt of the ultrasonic signal, the 

Communicator 11 transmits a brief packet message via radio frequency. This 

message contains the subscriber's access number and the phone number just received 

form the ultrasonic transmitter 12. This radio frequency message is detected by 

packet radio transceiver 9 and passed on to the access control system 1 via data link 

10 10. The Telephone Control System 1 then changes the forwarding number for this 

subscriber to be the new number. 

Assume now that a caller at phone 26 wishes to speak to this subscriber. The 

caller dials the access number for the subscriber, and the PSTN delivers the call. to 

the access control system 1 via facilities 3. Upon receiving the DID digits for this 

15 · subscn'ber, the Telephone Control System 1 determines that calls for this subscriber 

20 

25 

are to be handled via 'direct forwarding' mode, and that the call is to be forwarded 

to the subscriber at telephone 14. The access control system 1 then sends a page 

message to the packet radio transceiver 9 via data-link 10. The packet radio 

transceiver 9 in tum transmits a radio frequency packet message to Communicator 11, 

ca.using the beeper in the Communicator 11 to alert the subscriber to the incoming 

call. The Communicator 11 may also then send an acknowledgment message back 

via radio frequency to the packet radio transceiver 9. Meanwhile, the Telephone 

Control System 1 has begun to dial the phone number for phone 14 on an outgoing 

facility 3, and instructs the SWitch 4 to COMect the incoming facility to the outgoing 

facility to complete the Call. The PSTN 2 then delivers the call to phone 14, causing 

it to ring, and the subscriber may pick up the phone and COMect to the caller. 

Continuing the illustrative example, assume that the subscriber completes the call and . 

leaves the room 13. Communicator 11 detects the loss of signal from ultrasonic 

transmitter 12, and reali7.es therefore that the subscriber has left the room and is no 

30 longer able to receive calls at this location. The Communicator 11 then transmits a 

.. 
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brief packet message via radio frequency. This message contains the subscriber's 

access number and a special message indicating that no phone number is available and· 

that a default mode memory is to be used for call handling. This radio frequency 

message is detected by packet radio transceiver 9 and pmed on to the Telephone 

Control System 1 via data link 10. The Telephone Control System 1 then changes.· 

the method of call handling for this subscriper to the default mode, which may 

typically be message center mode. It should be obvious now that if the subscriber 

were to reenter room 13, or to enter another room with a similar ultrasonic 

transmitter, that a similar sequence of events would occur causing the calls for this 

10 subscriber to be routed to the appropriate room. In this way, without any specific 

action or effort on the part of the subscriber, his calls will follow him from location 

to location and be handled automatically and properly. 

Another feature of the Communicator allows the subscriber to enter a 'manual 

phone number' mode whereby the Communicator will ignore the messages received 

15 from the ultrasonic transmitters, maintaining the last used· mode or forwarding 

number. 

2S 

30 

Another feature of the Communicator allows the subscriber to select a new 

method of call-handling by touching keys on the Communicator's keypad. This will 

cause the Communicator 11 to transmit a 'new mode memory request' packet message 

via radio frequency to the packet radio transceiver, which in tum will send the 

message to Telephone Control System 1 via data·link 10, causing the Telephone 

Control System 1 to change the call handling method for that subscriber. 

. . DETAILED DESCRIP'fION 

FIG. 2 is a block diagram of the telephone control system 1. The preferred 

embodiment of the telephone control system 1 consists of a variety of subsrstems, or 

facilities. A Call Processing Facility (CPF) 100 is shown connected to trunks 3. A 

Pager Dialing Facility (PDF) 105 is shown coMected to telephone lines 5. A 

Subscriber Access Facility (SAF) 110 is shown connected to trunks 8. A Meet-Me 

Facility (MMF) 115 is shown connected to lines 120. A Communicator Access 
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Facility (CAF) 125 is shown connected to data.link 10. A Client Services Facility_ 

(CSF) 130 is also shown. Each of these facilities is .coMected to high Speed data 

network 150. 

A block diagram of the Communicator 11 is shown in FIG. 3. The operation 

S of the Communicator 11 is controlled by microprocessor 200, which in the preferred 

embodiment is a single chip microprocessor contajning it's own Read-Only-Memory 

(ROM) and Random-Access-Memory (RAM). A keypad 205, and display 210 are 

shown coMected to microprocessor 10. A transmit data output port 215 is provided 

by the microprocessor 200. This transmit data is passed to packet data encoder 220 

10 which fonnats the data into packets before sending the packets to anteMa 230 via 
·-
radio frequency transmitter 225. Radio frequency receiver 235 receives data packets 

from antenna 230 and passes them to packet data decoder 240, which removes the 

packet format and passes the raw received data to the receive data input port 245 on 

microprocessor 200. Output port 250 may be used to apply a tone signal to "t>eeper 

IS- driver 25~ which supplies sufficient current to drive beeper 260 to produce an alerting · -

sound. A transducer 265, capable of receiving signals in the ultrasonic frequency 

range, passes these signals to a 40 Kilohertz filter and amplifier 270. The resulting 

signal is applied to detector 275 which removes the 40 Kilohertz component from the 

signal and passes the resulting serial data to input port 280 of microprocessor 200. 

Also shown is a crystal oscillator 285 which controls the timing of all operations of 

the microprocessor 200. Power for the Communicator 11 is supplied by battery 290. 

Improvements that currently exist in the ART may be made to the ultrasonic 

transmitter and detector to enhance its ability to communicate the ultrasonic data in 

the presence of multi-path echoes. These improvementS include, but are not limited 

to: -frequency shift keying; the -transmission of synchronized data and- the use of a· -

clock recovery logic to extract the clock timing over a long integration period 

resulting in a clock move resistant to echoes; the use of error detecting and correcting 

codes; and the use of sampling and voting techniques to determine the correct bit 

value after multiple samples during a bit period, the bit period being determined by 

30 the clock rw.>very logic above. In addition, multiple transmitters may be used as a · 

- ! 
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method of obtaining increased coverage and area transmission diversity. 

A block diagram of the Ultrasonic.Transmitter 12 is illustrated in FIG. 4. 

Oscillator 300 provides a 40 Kilohertz signal to one input of AND gate 305. The 

output of crystal oscillator 310 is applied to divider 311 which produces a 75 Hertz 

5 signal to the clock input of 6-bit oounter 315. The 6 ouiPuts of counter 315 are' 

applied to the address inputs of Read-Only-MemOl}' 320. Memory 320 is 

pre-programmed with data representing the phone number of the nearest telephone. 

This data may contain the area code plus seven digits and the extension number if 

appropriate. With each digit represented by 4 bits, 14 digits and 8 bits of checksum 

10 , may be transmitted. Only the least significant bits in ROM 320 need be programmed, 

as the lSB output 325 is used to apply this data to a second input of AND gate 305. 

As can be seen, the serial data at 325 will continuously output the phone number at 

a rate of 75 bits per second. AND gate 305 combines the serial data 325 and the 40 

Kilohertz signal from oscillator 300 producing a resultant sign.al which is applied to 

15 transducer driver 330. The output of driver 330 is then applied to transducer 335. 

20 

25 

30 

As should be obvious, the transducer will be generating a 40 Kilohertz signal while 

the serial data output 32S is high, and will be generating no sign.al while the serial 

data output 325 is low. The data is therefore modulated on the 40 Kilohertz carrier 

at a :rate of 75 baud. The 64 bits from the ROM 320 are thus transmitted in a period 

of 0.853 seconds. This is adequate for the transmission of a phone number and 

extension. Although this baud :rate is relatively low, it has the advantage of reducing 

the effect of multipath (reflections of the ultrasonic signal aniving at the ~ver at 

different times and phases), and thus improves the reliability of transmission as 

. compared with higher baud rates. 
A block diagram of the Call PioCessing Facility (CPF) 100 is shown in FIG. 

5. 

Referring to FIG. 5, CPF trunk interface 400 interfaces the CPF 100 with 

trunk 3. As was discussed earlier, the preferred embodiment of the telephone c.ontrol 

system 1 employs a CENTREX DID trunk. In this embodiment trunk 3 is provided 

via a 4·\vire E&M trunk provisioned with TYPE I signalling, which is well known 
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in the art. This type of trunk provides a 2-wire balanced transmit audio 

connection,shown terminated by line termination 405. This type of trunk also · 

provides a 2-wire balanced receive audio connection, shown terminated by line 

tennination 410. The E-Lead of trunk 3 is shown connected to the current limiting "' 

5 and over voltage protection at reference 415. In a similar fashion, the M-Lead of 

trunk 3 is shown connected to the current limiting and over voltage protection at 

reference 420. 2-to-4 wire convertor 425 takes the separate balanced transmit and 

receive signals from line terminators 405 and 410 and combines them into one 

single-ended signal at reference 430, which is applied to call processor 435 .. The 

10 E-I..ead signal from limiter/protector 415 is passed to current detector 440. As is 

shown, current detector 440 provides a path for the E-Lead signal through to the 

negative battery reference of -48 volts at 445. Current Detector 440 also provides 

an· •E-I..ead Detect" logic signal indicating the presence of current via the E-lead. 

This signal is applied tO E&M lead. control circuit 450. The M-Lead signal for 

15 limiter/protector 420 is~ to M-Lead relay 455. ·This relay is controlled by a 

•M-I..ead Control• signal from control circuit450. By activating or deactivating relay 

455, control circuit 450 is able to take the M-Lead on-hook or off-hook, as the 

M-Lead will be connected either to -48 volts or to ground. The control circuit 450 

outputs an •Incoming Call" signal 470 to buffer 460, and outputs a •Loop Status" 

20 

25 

signal 475 to call processor 435. The control circuit 450 has as additional inputs a 

•nm Received" signal 480 from latch 465, and an •ontoff-Hook Control" signal 

485 from call processor 435. The output of buffer 460, and the input of latch 465 

is applied to CPF internal data bus 490. 

Still referring to FIG. 5, the CPF internal data bus 490 connects CPF tru~ 

· httei:face 400, call proccisor 435, ·precision busy/ring detectOr 437, Centrai 

Processing Unit {CPU) 495, Random Access Memory (RAM) 500, Disk memory 

SOS, and data network interface 510. Call processor 435 perfonns the functions of 

voice record and playback, dual-tone-multi-frequency (DTMF) detection and 

generation, and call control. The functions of call processor 435 are well known in 

30 the art and many products, such as the Model D41B manufactured by Dialo~c 
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Corporation, exist commercially which can accomplish . these functions .. A v~ice . 

recognition module 436 is shown connected to call proc;essor 435. Vmee re;cogrution 

module 436 all~ws call processor 435 to detect, on a. spookef-independent basis, a 

simple set of spoken commands from Callers. · The simple set conSists of 16 words 

5 including the digits '0' through '9'. This capability, in combination Wlth the DTMF 

detection capability of the call procew>r 435, .utows caller· to either .Speik their 

commands, or enter them from a DTMF phone. A commer¢ially availaQle product 

which performs this voice recognition function is the Model VR/10 manufactured by 

Dialogic Corporation. 

10 A precision busy/ring detector 437 is shown connected to the audio signal 430 

from CPF trunk interface 400. This detector may be used to perform a rapid 

detection of precise busy and precise ringing signals, even. in the prCserice of voice~ 

Unlike the busy and ring detection functions of Call Processor 435 which require a 

cadence match. as well as a frequency match,· precision busy/ring detector 437 does · 

15 not require a cadence match and is therefore capable of rapidly detecting precise busy. 

and ringing signals even if a party is conferenced in and speaking on the line. This 

capability is useful in providing the 'busy/nO.answer option' as .will be described 

later. The functions of ~se busy/ring detector 437 are well kiloWn in the art, and · 

• 25 

30 

may be typically implemented as follows. · The incoming audio signal ls applied to 

the inputs of several identical. circuits, each with center.frequencies set• to detect a 

different component of the expected busy or ringing signal. F.ach of these cifcuits 

contains a low Q bandpass filter. This filter prevents out-Of-band signals such as 

voice from interfering with the detection function. Tlie output of.the bandpass filter 

is fed to a :zero Crossing detector. The output of the zero crossing deteCtor iS then fed· 

to a high Q bandpass fUter again set at th~ frequency tb be detected .. ·The ·output of · 

the bandpass filter is then sent to a level detector which provi~ a pOsitive. indication 

if the incoming signal is above a preset amplitude. . The output of the bu:sy/ring . 

detector 437 may be read by CPU 495 via the CPF internal. data bus 4.90; . CPU 495 

controls all functions of CPF 100. The software program which the CPU 100 u5es 

is loaded into RAM 500, from disk memory SOS. The diSk 505 also is used to store 
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a variety of other data including the subscriber database for the telephone control 

system 1. A data network interface 510 is used to connect the CPF 100 to the other 

subsystems of the telephone control system 1. Data network interface 510 passes data 

messages between the CPU 495 and these other subsystems. The functions of data 

5 network interface 510 are well known in the art, and many products, such as the· 

Model COM4i from Digiboard Corporation, ~st commercially which can accomplish 

these functions. Although only one trunk interface 400, one trunk 3, and one call 

processor 435 are shown in FIG. 5, it should be readily evident to one skilled in the 

art that additional trunk interfaces and call processors may be added to support 

10 additional trunks •. 

A flowchart of the operation of E&M control circuit 450 is shown in FIG. 6. 

At reference (i()(), the control circuit 450 idles waiting for an indication from current 

detector 440 that the E-Lead has gone off-hook. When the E-Lead does go off-hook, 

as shown at reference 605, an "Incoming Call" signal is sent to CPU 495 via buffer 

15 460. The control circuit 450 then idles at 610, waiting for an off-hook signal ·from 

call processor 435, signifying that the CPU 495 is ready to accept the call. When the 

off-hook signal is received, the "Loop Status• 475 is set active as shown at reference 

615. The M-Lead is then winked by taking M-Lead relay 455 momentarily off-hook, 

as shown at reference 620. The control circuit 450 then idles again at 625, waiting 

20 

25 

for the receipt of the "DID Received" signal 480 from CPU 495 via latch 465. Call 

processor 435 detects the incoming DID digits on it's audio line 430 and decodes the 

digits passing the digit sequence on to CPU 495. This DID digit sequence represents 

the 'called number' or ACCESS NUMBER of a subscriber to the telephone control 

system 1. When the CPU 49S receives the.DID .digits.from call .processor 435, the 

CPU 495 sets the "DID Received" signal 480 active, and the control circuit 450 takes 

the M-Lead off-hook as shown at reference 630. At this point a call has been 

established, and the control circuit 450 must now wait until either CPU 495 

terminates the call, as signified by on/off-hook control signal 485 going on-hook, or 

by the calling party terminating the call as signified by the E-Lead detect from current 

30 detector 440 going on-hook. These functions are accomplished by control circuit 450 

.. 

? 

• 

Google Ex 1025 - Page 338



( 

( 
...... w•" 

W091/07838 PCT/U~90/06729 

31 

1; 

.· : . .. : . 

as illustrated at references 635 thro\lgh 670. At 635 a check is made to determine if 

on/off-hook control signal 485 is on-hook. If it is still off-hook then a check is made 

at 640 to determine if the E-lead detect signal is on-hook. If it is on-hook, then the 

calling party has hung up, and the control circuit 450 sets the •1.oop status• 475 

'.• .. ·. 
l ... ~.; .. 

5 inactive at 645, signalling the call processor 435 that the call is terminated. The call 

processor 435 may in tum signal CPU 495 that th~ call is terminated. Control circuit 

450 then waits as shown at reference 6SO for the •nm Received• signal 480 to 

become inactive, signifying that the CPU 495 is compleied with the call and is :ieady 

to accept a new call. When the •nm Received• signal 480 goes inactive, control 

10 passes to step 675 where the M-Lead is placed on hook. Control then returns to step 

600 where the control circuit 450 restarts it's sequence at reference 600. Returning 

again to reference 635, if the On/off-hook control signal 485. \Vere. found. to be 

15 

20 

. . 

on-hook, then a 1.5 second timer is started as shown at reference 655. This timer is 

used to distinguish between a 'hookflash' signal, which is typic:ally less than 1.5 

seeonds, and an on hook command which should be at least 1.5 seconds. At 660, the 
. . . . 

control circuit 450 causes the M-Lead relay 455 to plaCe the M~I.ead on-hook. At 

665 a check is made to determine if the 1.5 second timer has ex,Pired~ ·If it has 

expired, then the signal was a true on-hook command, and c:OntrOl passes to reference · 

645 for the tennination of the call •. If at 665. it is determined that the 1.5 second 

timer has not expired, then a check is made at 670 to determin.e if the on/off-hook 

control 485 is still on-hook. If it is still on-hook then the timer is tested again. at 665. 

If the on/off-hook control 485 is off-hook again, then the command was a flash, and 

control returns to reference 6~0, where the M-Lead is taken off-hook onee more. 

• 2S . 
A diagram. of the SubScriber Master Record, reference 700, is illllstrated in · 

FIG 7. The .subscriber master record . contains infOrmation iCgarding a given 

subscriber's chosen method of call handling. This information is .used. by the · 

Telephone Control System 1 to determine how to . process. thecail .. · One uriique 

subscriber master record exists for each subscriber to the.Tel~hone Control. System 

.1. All subscriber master records are stored in disk 505 and, upon initializ.ation of the 

Telephone Control System 1, are copied to a common database ~:RAM menlory 500 

• 

30 
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by CPU 495. This facilitates fast retrieval of this information, which is necessary for 

the real-time processing of calls to the access control systein I~ 

Still refening to FIG. 7, the subscnoer master record 700 contains as its first 

element an access (DID) number, shown at reference 701. As described earlier, this 

S access number 701 is the unique phone number which is used to reach a given 

subscnl>er via the Public Switched Telephone ~etwork 2. A PIN code, which is used 

by the subscriber to identify himself to the Telephone Control System 1, is shown at 

7C12. At 703, a call handling mode is shown. The call handling mode defines the 

basic method of call handling which has been chosen by the subscriber. Possible call 

10 handling modes include direct forwarding, announced forwarding, message center, 

voice screen forwarding, urgent screen forwarding, VIP code screen forwarding, and 

branch-routing. At 704, a standard greeting type is shown. The standard greeting 

type, 704, defines the courtesy greeting announcement which the subscriber bas 

selected for the Telephone Control System 1 to use when first answering a call. At 

15 

20 

. 705, an options field is shown. · This options field is used to contain several 

miscellaneous option flags which may be used to modify the operation of the basic 

call handling mode. Options 705 include 'page option' which causes a page to be 

sent when a call is forwarded, an 'emergency/urgent' option which modifies the 

operation of the priority or urgent screen forwarding mode, a 'busy/no--answer' option 

which causes calls to be sent to the message center if a busy or no--answer condition 

is detected, and a voice screen hold off option which modifies the operation of the 

voice screen forwarding mode. A transfer message type is shown at reference 706. 

The transfer message type, 706, defines the courtesy announcement which the 

. subscriber has selected for the access control system 1 to use .as a call is being 

· transfer:i:ed. A transfer number is shown at 707. This is the number which the access · 

control system 1 will use when forwarding, or transferring calls for this subscriber. 

At 708 an extension number is shown which may be used by the Telephone Control 

System 1 to announce to a caller the extension number of the phone at which the 

subscriber is located. The subscriber's message center number is shown stored at 

30 700. The subscriber's pager number is shown stored at 710. ·The subscriber's office 

• 

.. 
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number is shown stored at 711. The subscriber's home number is shown stored at 

712. The subscriber's mobile phone number is shown stored at 713. At 714 a VIP 

screen code is shown. The VIP screen code is a code which may be used by a caller 

to cause his call to be forwarded to the subscriber, when the subscriber has selected 

5 VlP code screened forwarding mode. The number of the current feature memory 

which is being used is shown stored at 715. A~ 716 a pager message display number· 

is shown. This is the number which the subscriber wishes to appear in the display 

of his pager when the access control system 1 has taken a message from a caller. 

At 717 a pager forwarding display number is shown. This is the number which the 

10 •. subscriber wishes to appear in the display of his pager when the Telephone Control 

15 

20 
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System 1 is in the process of forwarding a call to the subscriber. At 718 a 

communicator dynamic mode display number is shown. This is the.number which 

the subscriber wishes to appear in the display of his communicator 11 when the 

Telephone Control System 1 has a call holding, and requires that tile subscriber select 

a method of call handling to dispose of the call. The time and date that the last caller 

abandoned a meet-me call by hanging up without leaving a mess&ge is shown stored 

at 719. The time and date that the last caller abandoned a meet-me call by leaving a 

message is shown stored at 720. A count of the number of calls which have been 

transferred to an external message center by the Telephone Control . System 1 is 

shown stored at 721. . Shown generally at 722 are the branch routing numbers 0 

through 9. These fields contain the phone numbers· to which .a: ·call should be 

transferred if a caller touches one of the digits 0 to 9 when the access control system 

1 is processing a call using branch-routing mode. The branch-routing default transfer 

nuinber is shown stoted at 723 •. This is the number JO which.the ciill is.triutsferred ·. 

should a caller not enter one of the digits 0 to 9. Shown stored at 724 is the feature 
' . 

timer duration. This value determines when the feature timer exph'es~ Shown stored 

at 725 is the feature timer termiriation mode. This field contains the mode memory 

which the subscriber wishes to use upon expiration· of the feature timer. The fields 

. necessary to implement the weekly schedule function are shown gent;mllly at reference 

726. In the preferred embodiment the weekly schedule may e:ontain up to 32 events 
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(steps). For each step, the subscriber master record 700 stores a time and date, and 

a mode memory number to be used at that time and date. The current step number 

(1 to 32) is shown stored at 727. A flag which indicates to Telephone Control 

System 1 that the weekly schedule is on, is shown stored at 728. A flag which 

5 informs the Telephone Control System 1 as to whether the subscriber is allowed to 

make multiple outside calls is shown stored at _729. A flag indicating that the 

subscriber has selected to use his communicator 11 in the 'dynamic mode assignment' 

mode is shown stored at 730. A count of the number of calls made to this ACCESS 

NUMBER is shown stored at 731. 

10 

15 

20 

30 

A diagram of a Mode Memory, reference 800, is illustrated in FIG 8. As 
•· 
described previously, the mode memories are used by subscribers of the Telephone 

Control System 1 to store their commonly used call handling modes and options. As 

with the subscriber master records 700, the mode memories 800 are stored in disk 

.505 and, upon initialization of the Telephone Control System 1, are copied to. a 

· common database in RAM memory 500 by CPU 495. Each mode memory is umque 

to an individual subscriber, and is identified by storing the subscriber's ACCESS 

NUMBER as pa.rt of the mode memory, as shown at reference 801. In the preferred 

embodiment, the subscribe"r may have up to 90 mode memories. Each mode memory 

is identified by a unique mode memory number, 10 through 99. This mode memory 

number is shown stored as part of the mode memory 800 at reference 802. Shown 

generally at reference 803, are the various fields which the subscriber has selected to 

store in the mode memory 800. As can be seen, these are a subset of the. fields 

which are stored in the subscriber master record 700. To invoke a mode memory, 

the Telephone Control System 1 need only copy the fields from the mode memory_ 

800 to the corresponding fields in the subscriber master record 700. The access . 

control system 1 also copies the mode memory number 802 to the current feature 

memory field 715 of the subscriber master record 700. 

A flowchart of the Main Task for the Call Processing Facility (CPF) 100 is 
shown in FIG. 9. This flowchart represents the instructions, or steps, followed by 

CPU 495, as it controls functions of CPF 100. TI_ie starting paint for the CPF -

'! 
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MAIN TASK is shown at reference 900. At step 901 the CPU 495 perfonns 

initiafu:ation processes. These proces8es are well known in the art and include such 

activities as using a boot PROM to load the operational program from disk, checking 

for memory errors, performing hardware diagnostics, etc.· The subscriber ma.Stet 

records 700 are read from disk 505 and copied to a database in memory 500, as · 

shown at step 902. In a similar manner, the ~ode memories 800 are read from disk 
and copied to a database in memory, as shown at step 903. At step 904, the 

multitasking processes are established. The multitasking allows the software to 

perfonn more than one process simultaneously. Multitasking techniques are well 

10 known in the art. ·As an example, UNIX is a widely used multitasking operating 

system. Other well known techniques allow a pseud()-multitasking function to be 

accomplished on a non-UNIX based operating system by construcnng a 'round-robin' 

scheduler, by which a main process allocate$ 'time slices' to each of a number of 

15 

20 
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sub-processes. At step 905 a process for the Network Message Task-is initialized, 

· and at step 906 Control is passed tD the CPF - NetWork Message Task. At step 907 

a process for the Call Handler Task for the first trunk 3 is initialized, and at step 908 

control is passed to the CPF - Call Handler Task. In a similar fashion, at step 909 

a process for the Call Handler Task for the last trunk 3 is initialized, and at step 910 

control is passed to the CPF - Call Handler Task. At step 911 a process for the Call 

Termination Task is initiali7.ed, and at step 912 cc>ntrol is passed to the CPF ~Call 
Termination Task. 

A flowchart of the CPF - Network Message Task is illustrated in: FIG. 10. 

The function of this task is to receive and proce.u . inessages received by Data 

Network Interface 510 from .other facilities of the access coptrol sy~m L The CPF 
. . . ,•' ' 

- Network Message Tusk is entered at step 1000. At Step 1001 a. detennirultion is 

made as to whether a "request master record" message has been received. If this 

message has been received, then at step 1002 the subscriber ni8.ster reCord 700 which 
corresponds the DID number, ANI number, or PIN code provided in thelnes&1ge is 
searched for in the database of memory 500. Upon finding this. subscriber ·master 

record, at step 1003 a memge containing~ copy of this subscrlbefrit.aster record is 
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sent back to the requesting facility via data network interface 510 .. Control then 

retums·to step 1000. Should it be determined at step 1001, that no "request master. 

record" message has been received, then at step 1004 a check is made to determine 

if an •upc1ate master record• message has been received. If such a message has been 

received, then at step 1005 a master record for a subscriber is recovered from the 

message and copie.d to the subscriber's master ~rd 700, at which point control 

returns to step 1000. If an •update master recorct• message is not detected at step 

1004, then at step 1006 a check is made to determine if a "clear dynamic mode 

assignment flag• message has been received. If such a message has been received, 

and the message identifies a specific subscriber DID number, then the dynamic mode 

!Ssignment flag 730 in the subscriber master record 700 for this subscriber is cleared 

at step 1007, and control returns to step 1000. If a •clear dynamic mode assignment 

flag• message is not detected at step 1006, then at step 1008 a check is made to 

· determine if a •set dynamic mode. assignment flag• message bas been received. If 

15 · such a message has been received, an.d the message identifies a specific subscriber 

20 

25 

DID number, then the dynamic mode assignment flag 730 in the subscriber master 

record 700 for this subscriber is set at step 1009, and control passes to step 1000. 

If a "set dynamic mode assignment flag• message is not detected at step 1008, then 

at step 1010 a check is made to determine if •change to new mode memory" message 

has been received. If such a message has not been received, then control passes to 

step 1014. If such a message has been received, and the message identifies a specific 

subscriber DID number, then at step 1011 a check is made to determine if the 

message was sent by the Communicator Access Facility (CAF) 125. If the message 

was no~ from .the CAF 125, then control passes to step 1013. If the messagf'. was 

· from the CAF 125, then at step 1012 an indication is sent to the CPF - Dynamic 

Mode Assignment routine (shown in FIG. 13), that this message was received, and 

control passes to step 1013. At step 1013, the mode memory number and the 

subscriber's DID number are removed from the message, and the corresponding mode 

memory 800 is copied to the corresponding subscriber's subscriber master record 

30 700. Control then returns to step 1000. If at step 1010 it is determined that a 

!· 

• 
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'change to new mode memory message' is not received, then control .passes to step 

1014, where ·a determination is made as to whether a 'mode memory inquiry' 

message is received, and if this is the case then control passes to step 1015 where the 

mode memory 800 identified in the message for the subscriber identified in the 

S message is retrieved from the database of memory SOO and a message is const;ructed · 

and sent back to the requesting facility via da~ network interface 510. Control then 

returns to step 1001. If at step 1014 it is determined that a 'mode memory inquiry 

message is not received, then control passes to step 1016, where a determination is 

made as to whether a 'mode memory update' message is received, and if this is the 

10 case, then control passes to step 1017 where the new mode memory contents are 

retrieved from the message, and the mode memory is copied to the.appropriate.mode 

memory 800 in the database of memory 500. Control then retinns to step 1001. If 

15 

20 

2S 

30 

' . . . 

at step 1016, it is determined that a 'mode memory update' ·m~e is not received, 

then control passes tO step 1018 where a determination is made as to whether a 
. . . 

'create new subscriber' message is received, and if this is the case then control~· ·. 

to step 1019 where the DID number is retrieved from the message~ a subscriber 
. . . 

master record 700 is created for this DID number 701, and a sCt of mode memories 

800 are created for this DID number 701. Control then returns to step 1001. If at 

step 1018 it is detennined that a 'create master record' message .is not received, then 

control returns to step 1001. 

A flowchart of the CPF - Call Tennination Task is illustrated in FIG. 11. The 

purpose of this task is to monitor the loop status signal 475 for each. tru~k interface 

400, and to tenninate any c:all in progress· should the loop status become iitactive. 

In this way the system deteCts if the calling party has . hung up~ The: CPF - can . . . 

Termination Task is entered at step 1100. At step 1101 a trunk painter is set to a 
value of 1. At step 1102 the loop status signal 475 for the trurtk pointed to by the 

trunk pointer is read via call processor 435. At step 1103, a.detemtln.a.tlon is made 
' ' 

as to whether the loop status signal 475 is active.· If the.signal is active, then control 

passes to step 1106. If the signal is not active, then the call~ ·must have hung up, 

and at step 1104 the trunk is placed on hook by call. pfoces.sor 435 via Onloff hook 
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control signal 485. Then at step 1108 a detennination is made as to whether this 

trunk was processing the "CPF-Meet Me Caller• function, and if this is the ca.Se then 

control passes to step 1100 where the current time and date is stored in the "last 

meet-me abandon• field 719 of the subscriber master re.cord 700. Control then passes 

to step 1105. Control also pwes to step 1105 if at step 1108 it is detennined that 

the trunk was not processing the "CPF-Meet ¥e Caller" function. At step 1105 the 

CPU 495 signals the multitasking process 907 controlling the call handler task for this 

trunk to return to it's entry point 908, thereby terminating any activity on that trunk. 

Control then passes to step 1106, where a check is made to determine if the trunk 

10 pointer is pointing to the last trunk. If the trunk pointer is pointing to the last trunk, 

then control returns to step 1101. If the trunk pointer is not pointing to the last 

trunk, then at step 1107 the trunk pointer is incremented and control returns to step 

1102. 

· A flowchart of the CPF - Call Handler Task is illustrate.d in FIG. 12. The 

15 function. of this task is to respond tO an incoming call on a trunk 3, receive the DID 

digits identifying the subscriber's ACCESS NUMBER being dialed, determine the 

method of call handling as specified in the database of memory 500 by subscriber 

master record 700 which corresponds to that ACCESS NUMBER, and then cause the 

call to be processed accordingly. The CPF - Call Handler Task is entered at step 

20 

25 

1200, a connection point labelled "CPF IDLE" is passed at reference 1201, and at 

step 1202 the DID received signal 480 is cleared, allowing trunk interface 400 to 

receive a new call. Control then remains at step 1203 until an incoming call signal 

470 is received from the trunk interface 400, at which point control passes to step 

1204 causing the call processor to issue an off hook signal via it's on/off hook control 
' . . . 

line 485. Then at step 1205, incomirig DID digits are decoded and aecepted by the 

DTMF detector of call processor 435. Then at step 1206,after the DID digits have 

been received, the DID received signal 480 is set, causing B & M control circuit 450 

to force the M-Lead active, thereby seizing the trunk:. Control then passes through 

a connection point labelled "CPF.VIRTUAL TRANSFER• at reference 1207. At 

30 step 1208 the subscriber master record 700 which corresponds to the received DID 

! 
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number is retrieved from the database of memory 500. At step 1209 the call count 

731 is incremented in the subscriber master recOrd 700. At step 1210 a check is. 

made to determine if the feature timer is active. This is accomplished by checking 

the feature timer duration 724. The feature timer is active if the feature timer 

5 duration 724 is non zero. If the feature timer is not active, then control passes to step 

1213. If the feature is active, then another c~eck is made at step 1211 to determine 
if the feature timer has expired since the last call. This is determined by comparing 

. the feature timer duration 724 with the current time and date maintained by CPU 495. 

The feature timer has expired if the feature timer duration 724 does not extend 

10 beyond the current time and date. If the feature timer has not expired, then control 

passes to step 1213. If the feature timer has expired, then at step 1212 the mode 

memory 800 specified by the feature timer termination mode 725 is copied to the 

subscri~ master re.cord 800, and the feature timer duratiOJ'.l 724 is cleared to zero. 

Control then passes to step 1213. A determination is made at step 1213 as to whether 

15 

20 

' ' 

the weekly sehedule is a.Clive by check\ng the status of the weekly schedule active flag 

728. If the weekly schedule is not active, then control passes to step 1217. If the 
.. : 

weekly schedule is active, then a detennination is made a Step .1214 a.S to whether the 

current step of the w=kly schedule is correct. This is a.cCompliShed b}' finding the 

current step of weekly schedule 726 as pointed to by the weekly schedule current step · 

727, and comparing the time and date of the next step With the current time and date. 

If the current time and date fall between tile current step and the next step, then the 

current step is correct. If, by this process, it is deteimined that· the current step is 

correct, then control passes to step 1217. Otherwise, at step 1215, the weekly 

·. schedule current step 727 is incremented ta point to the next Stq>~· Then at step 1216, . 

25 'the mode memory number corresponding to the new step of the weekly schedule 726 ,. ' 

is found, the corresponding mode memory 800 is copied 1:0 .. the .subscriber master 

record 700, and then control passes to step 1,217. At step ·12.17 the. status of the 

dynamic mode assignment flag 730 is checked, and if it is found: to .be aeti.ve, control ' 

30 

is passed at step 1218 to the CPF - Dynamic Mode Assignment. 'Otherwise, control 

passes through a connector labelled · • CPF MODE• at referenee i219, and then 
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passes to step 1220. At step 1220 a detennination is made as to whether the current 

call handling mo4e 703 is set for 'direct forwarding', and if so control is passed via 

step 1221 to the CPF - Direct Forwarding. Otherwise a detennination is made at step · 

1222 as to whether the current call handling mode 703 is set for 'announced 

forwarding' and if not control passes to step 1230. If the call handling mode 703 is 

set for 'anno1Dlced forwarding', then at step 1223 a further check is made tO 

determine if the transfer number 707 is set for meet-me, and if not control passes to 

step 1230. If the transfer number 700 is set for meet-me, then at step 1224 one 

audible ring is played to the caller by call processor 435. Then at step 1225, the 

10 'pager display digits' are set to be equal to the DID number, prior to the •send page• 

subroutine being called at step 1226. Upon receiving a page with his own DID 

15 

20 

25 

number in the display, the subscriber may recogniz.e this as a meet-me call. Then a 

4 se.cond delay is initiate.cl at step 1227, another ring is generated at step 1228, and 

another 4 second delay .is initiated at step 1229, before passing control to step 1230. 

As can be seen, the effect of steps 1224 to 1229 is to simulate the typical ringing 

cadence expected by a caller, and in addition allow some time for the page sent at . 

step 1225 to reach the subscriber's pager. Because the caller must wait for the 

subscriber to get to a phone when the subscriber is using meet-me, the sequence of 

steps 1224 to 1229 bas the effect of reducing the delay perceived by the caller. At 

step 1230, an audible ring is generated towards the caller by call processor 435. 

Then at step 1231 a determination is made as to whether the caller has entered the 

PIN code 7(1}.. If the PIN code bas been entered, then the caller must be the 

subscriber, and therefore control passes to the CPF - Command Mode via step 1233. 

. If the PIN code has not been entered, then the control i:iasses to step 1270 where a 

determinaiion is made as to whether the 'message center access .code' has been 

entered by the caller. In the preferred embodiment the 'message center access code' 

consists of the digits •*9" and is the same for all subscribers. This code may be used 

by callers who simply wish to leave a message and do not need to speak with the 

subscriber. If the 'message center access code' has been entered by the caller, then 

30 control passes to the •CPF - Caller Message Center• function as shown at step. 1271. 

Google Ex 1025 - Page 348



.)' 

(_ 

W091/07838 PCT /US90/06729 

41 

If the 'message center access code' has not been ~tered, then control passes to 

connector label •CPF GREETING• as shown at reference 1232. 

Still referring to FIG. 12, control passes through the COMector labelled •epp 

GREETING• at reference 1233 to step 1234, where a determination is made as to 

S whether the call handling mode 703 is set for 'branch-routing', and if so control 

passes through a connector labelled •cpp PIN• at reference 1235. Otherwise, at step · 

1236 the standard greeting type 704 is retrieved from the subscn'ber master record 

700. If the standard greeting type is 'stock' as determined at step 1237, then control 

passes to step 1238 where a stock generic greeting is played to the caller: •Hello, you 

10 have reached your party's telephone control system.• Control then passes th.rough 

a connector labelled •epp PIN• at reference 1239. If the standard greeting .type is 

not determined to be 'stock' at step 1237, then a further check is made at step 1240 

to determine if the standard greeting type is 'drop-in•, and if not the control is passed 

to step 1245. If the standard greeting type is 'droJ>""in' then at step. 1241 the 

15 subscriber's p1eiecorded drop-in name is retrieved from disk 505. Then at step .1242 

the call processor 435 plays the greeting: •Hello~ you have reach the telephone 

control system for •••• •, and then at step 1243 completes the greeting by playing back 

the pre-recorded name of the subscriber retrieved fonn disk in step 1241. Control 

then passes through a connector labelled •cpp PIN• at 1244._ As was described 

20 earlier, if the standard greeting type was found not to be 'dfoirin' at. step 1240 then 

control passed to step 1245. At step· 1245, a check is made to determine if the 

standard greeting type is 'personalized',· and if not control passes tO step 1238, 

described earlier. Otherwise, control passes to step 1246 where the subscriber's 

pre-recorded penonaliudgreeting is_ retrieved from disk505, and is then played back 
. ' ' " 

2S to the caller at step 1247 by call proCe.ssor 435. Control then passes through 

30 

COMector labelled "CPF PIN• at reference 1248 and a check is made at step 1249 to 

detennine if the caller has entered a PIN code. If the PIN code haS been entered; then 

the caller must be the subscriber, and therefore control passes to the CPF "'.' Command 

Mode via step 1250. If the PIN code has not beei1 entered, ther1 the contrOl passes. 

to step 1272 where a determination is made as to whether the ·.ri~e. cienb:r access 
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code' has been entered by the caller. As was described earlier, in the preferred 

embodiment the 'message center access code' consists of the digits "*9• and is the· . 

same for all subscribers. This code may be used by callers who simply wish to leave 

a message and do not need to speak with the subscriber. If the 'message center 

5 ~code' has been entered by the caller, then control passes to the "CPF- Caller 

Message Center" function as shown at step 1273. If the 'message center access code; 

has not been entered, then control passes to step 1251, where the call handling mode 

703 is retrieved from the subscriber master record 700. Then at step 1252 a check 

is made to detennine if the call handling mode 703 is set for 'announced forwarding', 

10 and if so a further check is made at step 1253 to determine if the transfer number 707 

is set for meet-me. If the transfer number is not set for meet-me then control passes 

to CPF - Announced Forwarding via step 1254. If the transfer number is set for 

meet-me, then control passes to CPF - Meet-Me Caller via step 1255. If at step 

15 

20 

25 

1252 it was determined that the call handling mode was not set for 'announced 

forwarding', then control passes to step 1256. . At step 1256 a check is made to 

determine if the call handling mode 703 is set for 'urgent screen forwarding', and if 

so control passes to CPF - Urgent Screen via step 1257. Otherwise, at step 1258 a 

che.ck is made to determine if the call handling mode 703 is set for 'VIP code screen 

forwarding', and if so control passes to CPF - VIP Code Screen via step 1259. 

Otherwise, at step 1260 a check is made to determine if the call handling mode 703 

is set for 'voice screen forwarding', and if so control passes to CPF - Voice Screen 

via step 1261. Otherwise, at step 1262 a check is made to determine if the call 

handling mode 703 is set for 'branch-routing', and if so control passes to CPF -

Branch-Routing via step 1263. Otherwise control passes to CPF - Message Center 
' . '. 

via step 1264. 

A flowchart of the CPF - Dynamic Mode Assignment is illustrated in FIG. 13. 

The purpose of this function is to process calls for a subscriber who is using a 

Communicator 11, and who has selected the dynamic mode assignment mode of 

operation. The dynamic mode assignment mode of operation allows a subscriber to 

30 chose dynamically, with each incoming call, the call handling mode to be used for 
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the call. The subscriber is alerted via his Communicator 11 that an incoming call is 

present, and the subscriber may then transmit a 'new mode memory' message from · 

his Communicator 11 thereby informing the Telephone Control System 1 as to how 

thecall should be handled. The CPF - Dynamic Mode Assignment function is entered 

s at step 1300, and at step 1301 the 'pager display digits' are set equal to the 

communicator dynamic mode display numOO: 718. At step 1302, the 'send page' 

subroutine is called, causing a page to be sent to the subscriber's Communicator 11. 

At step 1303, a ring count is set to a value of 4. At step. 1304 an auchole ring is 
. . . . 

played to the caller by call processor 435, and at step 1313 a determination is made . . 

10 as to whether the caller has entered the PIN code 702. If the PIN code his been 

15 

20 

entered, then the caller must be the subscriber, and therefore· control pa.sSes to the 

CPF - Command Mode via step 1314. If the PIN code has not ~·entered~· then the 

control passes to step 1315 where a detennination is made as to whether the 'message 

center access code' has been entered by the caller. As was descril>Cd.earlier, ·in the 

preferred embodiment the 'message center access ~e' consists of the digits •*9" and 

is the same for all subscribers. This code may be used by call~rs who simply wish 

to leave a message and do not need to speak with the subscriber. If the 'message 

center access code' has been entered by the caller,· then con~l passes to the "CPF 

- Caller Message Center" function as shown at step 1316. If the 'message center 

access code' has not been entered, then at step 1305 a 4 second delay is initia:ted, thus 

creating a typical ring cadence. At step 1306 a check is made· to determine if the · 

Network Message Task (Fig. 10) has received a 'new mode memory' m~e from · 

the Communicator 11 belonging to this subscriber. If such a· message has been 

received, then the control passes to coMector labell~ "CPF MODE" as indicated at 
. . . . . . 

25 reference 1307. If message was not received, then the ring count is decremented at 

30 

step 1308, and at step 1309 a ·check is made to detenriine if the ring. rount is 0. If 

the ring count is not 'O, then control returns to step l304 ~d the ring cycle is 

repeated. If the ring count is 0, indicating four rings cycies have been generated 

without the subscriber responding, then control passes to~ 1310, labelled "CPF 

SORRY" by the coMector at reference 1311, and the Caner is_ informed,· via call 
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processor 435: •rm sony, your party is not available at the moment. We will 

connect you to your party's message center where you may leave a detailed message." 

Control then passes to CPF - Caller Message Center via step 1312. 

A flowchart of the CPF - Direct Forwarding function is illustrate.d in 

FIG. 14. The purpose of this function is to process calls for a subscriber who has 

selected the 'direct forwarding' call handling mode. In this mode, calls are 
transferred without any announcement. Low amplitude 'confidence tones' are 

generated just prior to the transfer so that the subscriber may have an opportunity to 

enter his PIN Code. The CPF - Direct Forwarding function is entered at step 1400, 

10 and 'confidence tones' are generated at step 1401 by call processor 435. The 

15 

20 

25 

30 

'confidence tones' are a prerecorded sequence of tones which are designed to sound 

similar to the interoffice multifrequency signalling tones that callers are familiar with. 

In this way the caller has no clear indication that the call is being answered and 

transferred, and yet at the same time the subscriber is ~ven an indication as to when 

· he may enter his PIN Code. At.step 1402, a determination is made as to whether the 

subscriber has entered his PIN code. If the PIN code has been entered, then control 

passes to CPF - Command Mode via step 1403. Otherwise control passes to step 

1416 where a det.erminati.on is made as to whether the 'message center access code' 

has been entered by the caller. As was described earlier, in the preferred 

embodiment the 'message center access code' consists of the digits •*9• and is the 

same for all subscribers. This code may be used by callers who simply wish to leave 

a message and do not need to speak with the subscriber. If the 'message center 

access code' has been entered by the caller, then control passes to the "CPF - Caller 

. Message Center• function as shown at step 1417. If the 'message center access code' 

has not been entered~ • then control passes to a connector labelled •cpp DIAL 

TRANSFER" at reference 1404 to step 1405, where a check is made to determine if 

the transfer number 707 contains a reference to a reserved phone number (a tag) or 

a reference to a mode memory. Tags may be used as follows: 

TAG DIGIT RESERVED PHONE NUMBER 

.. 
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1 mes.sage center number 700 

2 pager number 710 

3 office number 711 

4 home number 712 

s 5 mobile phone number 713 

6 meet-me tag 

7 'externally entered' number 

As will be described in more detail later in this discussion, if a mode memory 

10 800 has a transfer number 707 that is an 'externally entered' number tag, then when 

that mode memory is invoked, the transfer number is not changed from the previous 

value. Also, if a mode memory which contains a transfer number 707 that is an 

'externally entered' number tag can be invoked remotely by the subscriber via a 

15 

20 

Feature Group D trunk, causing the ANI number received by the trunk to be used as 

the transfer number 707. The reference tO the mode memory may be in the fonn of 

the two digit mode memory number 10- 99. Therefore, at step 1405, if the transfer 

number 700 contains the digits 1 through 6, or the digits 10 through 99, then control 

will pass to step 1406. Otherwise, control will pass to step 1409. At step 1406 a 

determination is made as to whether the transfer number 707 contains the meet-me 

tag (ie. digit 6). If the meet-me tag is found, then control passes to the CPF -

Meet-Me Caller Function via step 1407. If the meet-me tag is not found at step 

1406, then control passes to step 1408, where the tag or mode memory is expanded 

to a real phone number which can be dialed. If the transfer num~ 707 contains a 

tag, then the corresponding reserved phone· number per the table above is used as the 

25 expanded number to be dialed. If the transfer number 707 contained a mode memory 

number, then the transfer number 707 from the corresponding mode memory 800 is . 

used as the expanded number to be dialed. Control then passes to step 1409, where 

a determination is made as to whether the transfer number to be dialed can be found 

as the ACCESS NUMBER 801 in any of the subscriber master records 700. If so, 

30 then it is not n~ to do a physical transfer, and the call can be continued on the 
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same trunk by passing control through the connector labelled "CPF VIRTUAL 

TRANSFER" at reference 1410. Otherwise, at step 14li a flash is generated by call 

processor 435 by producing a 700 millisecond on hook signal on the on/off hook 

control line 485. This flash place.s the calling party on hold and causes a second dial 

tone to be :returned on trunk 3 by the serving central office of the PSTN 2. At step 

1412 a brief pause is introduced to allow time for the dial tone to appear on the 

trunk, and then at step 1413 the transfer number is dialed via the DTMF generator 

of call processor 435. Then at step 1418 the 'busy/no-answer' option flag of options 

705 of subscriber master record 700 is checked. The function of this option is to 

10 handle calls which are being sent to a subscriber even if the subscriber's line is busy 

or does not answer. If this option is active then at step 1419 a flash is generated by 

call processor 435 causing the calling party to be taken off hold and connected to the 

15 

20 

25 

30 

call being placed to the transfer number. The calling party will thus be able to hear 

the progress of _the call and will therefore hear the subscriber answer if the subscriber 

does indeed answer. At step 1420 a determination is made as to whether the.call was· 

loca.1 or long distance. If the transfer number was longer than 7 digits, or if the 7 

digit number contained a prefix which is long distance in this area, then the call was 

long distance and a 40 second timer is started at step 1422. If the transfer number 

was less than or equal to 7 digits, then the call was local and a 25 second timer is 

started at step 1421. Then at step 1423 a determination is made as to whether 

precision busy/ring detector 437 is detecting busy signal, and if not control passes to 

step 1424. If a busy signal is detected at step 1423, indicating that the subscriber's 

line is busy, then control passes to step 1429 where a flash is generated b)' call 

processor 435 causing the Can attempt to be dropped but leaving the calling party 

COrulected to the telephone control system 1. Control then passeS to a connector 

labelled •epp - Sony" as shown at step 1430, which causes the caller to be sent to 

the subscriber's message center function. If at step 1423 a busy signal was not 

detected, then control passes to step 1424 where a determination is made as to 

whether the timer has expired. If the timer has expired, indicating that neither busy 

or ringing where detected, then control passes to 1414. If at step 1424 it is 

• 
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determined that the timer has not expired, then control passes· to step 1425 where a 

determination is made as to whether precision busy/ring detector 437 is detecting a 

first ringing signal, and if not control returns to step 1423. If the first ringing signal 

is detected at step 1426, then control passes to step 1426, where a det.ermination is 

S made as to whether this is the fourth ring signal, and if so, indicating that the 

subscriber is not answering the call, then control passes to step 1429 causing the 

caller to be ultimately routed to the subscriber's m~e center function as was 

described earlier. If at step 1426 it is determined ~t this is not the fourth ring, then 

control passes to step 1427 where control idles unfil an end-of-ring i~ detected by 

10 ·- precision busy/ring detector 437. Control then passes to step 1428 where a 6 second 

15 

20 

'inter-ring timer' is started. Control then passes to step 1431 where a determination 

is made as to whether precision busy/ring detector 437 is detecting ri.ilging signal and 

if so control returns to step 1426. If however at steP 1431 it is. determined that 

ringing signal is not being detected; then control passes to step. 1432 where the 

'inter-ring timer' is checked. If the 'inter-ring timer' has not eX¢red then control 

returns to step 1431. If the 'inter-ring timer' has expifed, mdicafulg the.subscriber. 

has answered the call, then control passes to step 1414. At step 14.14 an on hook 

signal is generated on the on/off hook control line 485, causmg the call to be 

transferred to the dialed number, and freeing up the trunk 3 to handle another 

incoming call. Control then passes to the coMector 14ihelled ~CPF IDLE" at · 

reference 1415. · 

A flowchart of the CPF - Announced Forwarding function. is illustrated in 

FIG. 15. The purpose of this function is to process calls for a subscriber who has 

. selected. the 'announced forwarding' call handling mode .. In thls mode, callers are 

25 greeted with a brief courtesy announcement prior to being transferred. In addition, 

if a 'page option' has been selected, then a page is sent to the subscriber's pager prior 

to transferring the call. The CPF - Announced Forwarding· function is eniered. at step 

1500 and at step 1501, a determination is made as to whether the page flag·of options 

30 

705 is set, and if it is not set, then control passes to. the COMector labelled. •CPF 

AF2 .. at reference 1502. If the page flag is set, the con.troi ~ tO Step. 1503 
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where the display digits are set equal to the pager forwarding display number 717. 

At step 1504 the 'send page' subroutine is called causing a page to be sent to the. 

subscn'ber's pager. Then at step 1505, the call processor 435 plays to the caller the 

message: •we are sending a page to inform your party of your call. Please stay on 

the line.• At st.ep 1506 a delay is initiated to allow the pager sufficient time to 

reccive the page. Then at step 1507, another. message is played to the subscriber: 

•we have sent a page to your party and we will connect your call momentarily. 

Please stay on the line.• At step 1508 an additional delay is initiated to allow the 

subscriber the opportunity to get to a phone. Control then passes to the connector 

10 labelled •cpp AF2• at reference 1509. The connector labelled •epp AF2• at 

reference 1510 passes control to step 1511, where the transfer message type 706 is 

retrieved from subscnl>er master record 700. Then at step 1512, a check is made as 

to whether the transfer message type is '0'. If the transfer message type is '0', 

· indi~g no transfer message is to be played, then control passes to the connector 

15 • labelled •epp DIAL TRANSFER• at reference 1520. If the transfer message~ . 

20 

25 

30 

is not 'O', then control passes to step 1513 where a check.is made to determine if the 

transfer message type is 'l'. If the transfer message type is '1', then at step 1514 the 

call processor 435 plays to the caller the message: •we're connecting your catr, and 

then control passes to the connector labelled "CPF DIAL TRANSFER.• at reference 

1520. If the transfer message type is not '1', then control passes to step 1515 where 

a check is made to determine if the transfer message type is '2'. If the transfer 

message type is '2', then at step 1516 the call processor 435 plays to the caller the 

message: -We're connecting your call. When thecall is answered, please ask for your 

party by name", and then control passes to the connector labelled •epp DIAL . 

TRANSFER• at reference 1520. If the tranSfer message type is not '2', then control 

passes to step 1517 where a check is made to determine if the transfer message type 

is '3'. If the transfer message type is '3', then at step 1518 the call processor 435 

plays to the caller the message: ·we're connecting your call. When the c3.u is 

answered, please ask for extension number •••• • Then at step 1519, the extension 

number 708 is retrieved from the subscriber master tee0rd 700 and is voiced to the 

* 
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caller by c:al1 processor 435. Control then passes to the coMector labelled •epp 

DIAL TRANSFER" at reference 1520 . 

A flowchart of the CPF - Urgent Screen function is illustrated in FIG. 16. 

The purpose of this function is to process c:alls for a subscriber who has selected the 

5 "priority screen• or 'urgent screen' call handling mode. The CPF - Priority/Urgent 

Screen function is entered at step 1600, and control passes to step 1601, where call 

processor 435 plays to the caller the mes,,age: "Your party is not readily available at 
. . . 

the moment. If this call is ... • Control then passes to step 1602' :where the 

urgent/emergency flag of the options 705 is che:elced. · If the flag is set for 'urgent', 

10 then the call pl'OCe.'iSOr 435 plays to the caller ••.• urgenL. •• ' and if the flag is set for 

emergency then call processor 435 plays to the c:aller : •.• an emergency ••. • Control 

then passes to step 1603 where the call processor completes the sentenee by playing 

the message • ••• then touch 0 now and we will attempt· to connect your call. 

Otherwise, we will connect you to your party's message center where you ~y leave 

15 a detailed message.• Then at step 1604, a .5 second timer is Started. At.step i6o5 a 

determination is made as to whether the caller has touched 0. 'If the caller has 

touched 0, then control passes to the CPF - Announced Forwafding fuilCtion.via step 

1606. If the caller has not touched 0, then at step 1607 a determination is made as 

to whether the 5 second timer has expired. If the S second timer has not expired then 

20 control returns to step 1605. If the S second timer has expil'.e4, then at step 1608 the 

caller is infonned: "Please standby". Control then Passes tO the CPF - Caller 

Message Center function via step 1609. 

25 

30 

A flowchart of the CPF - VIP Code Screen function is illustrated in FIG: 17. 

The pwpose of this function is to process calls for a subscriber who has ~ected the 
. . . . . . . . . 

'VIP code screen' call handling mode. The CPF - VIP CQde S~n function is 

entered at step 1700 and control is passed to step 170 { where the. call: procesSof 435 

plays to the caller the message: •Your party is notreadily·aWn~le.at the moment. 

Please enter your code now, or we will connect you to your party'.s. m~ center 

where you may leave a detailed message."Controlthen passes. to step 1702 where a 

5 second timer is started. At step. 1703 a determination is .made as to whether the 
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caller has entered the VIP screen code 714 as stored in the subscriber master record 

700. If the caller has entered the correct VIP screen code, then control passes to the . 

CPF - Announced Forwarding function via step 1704. If the caller bas not entered 

the VIP screen code 714, then at step 1705 a determination is made as to whether the 

5 se.cx:md timer has expired. If the 5 second timer has not expired then control returns 

to step 1703. If the S second timer has ex~ired, then at step 1706 the caller is 

infoimed: •please standby". Control then passes to the CPF - Caller Message Center 

function via step 1707. 

A flowchart of the CPF - Branch Routing function is illustrated in FIG. 18. 

10 The purpose of this function is to process calls for a subscriber who has selected the 

'branch-routing' call handling mode. The CPF- Branch Routing function is entered 

at step 1800, and control passes to step 1801 where the prerecorded branch-routing 

greeting is retrieved from disk SOS. Then at step 1802, the playback to the caller of 

. the branch-routing greeting is begun by call processor. 435. At step 1803 a 

15 determination is made a8 to whether the caller.has entered a digit. If the caller has 

not entered a digit then at step 1804 a determination is made as to whether the call 

processor 435 has completed the playback of the branch-routing greeting, and if an 

additional S second shave expired. If this is the case then control passes to step 1805. 

If this is not the case, then control returns to step 1803. If at step 1803 it is 

20 detennined that the caller has entered a digit, then control passes to step 1806 where 

a determination is made as to whether there exists a branch-routing number 722 in 

the subscriber master record 700 which corresponds to the digit entered by the caller. 

For example, if the subscriber entered digit 4, then a detennination is made as to 

whether the subscriber master . record holds a . phone . number entry in the branch 

routing number4 position at 722. If an entry is found in such a manner; then control · 

passes to step 1807. Otherwise, control passes to step 1805 where a the branch 

routing default number 723 is retrieved for the subscriber master record 700, and is 

set up to be used as the transfer number for this call. Control then passes to the 

connector labelled "CPF DIAL TRANSFER" at reference 1808. Should the caller 

30 have entered a digit which corresponded to a branch routing number 722, then at step 

• 
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. 1807 the corresponding branch routing number 722 is retrieved fonn the subscriber 

master record 700, ·and is setup to be used as the transfer number for this call. 

Control then passes to the connector labelle.d •cpp DIAL TRANSFER• at reference 

1808. 

S A flowchart of the CPF - Caller Message Center function is illustrated 

in FIG. 19. The purpose of this function is top~ calls for a subscriber who has 

selected the 'message center' call handling mode. The CPF - Caller Message Center 

function is entered at step 1900 and control passes to step 1901 where a determination 

is made as to whether an extemaJ message center has been selected. This 

10 determination is made by examining the message center number 7@ in the subscriber .. 

15 

20 

master record 700. If the message center number 7® contains a phone number, then 

external has been selected. If the message center number 709. does not contain a 

phone number, then internal message center has been selected; The subscriber may 

choose an external voice mail system, an ~swering service, his secretary, or any 

other appropriate phone number for the exterilal ·message center num~ 709. If, at 

step 1901, it is determine.d that the subscriber has selected .the internal message 

center, then control passes to step 1902, where the caller is prompte.d: "Please leave 

your message at the tone ... BEEP.• Then. at step 1903 the callers message is 

reeorded by call processor 435 and stored on disk 505. At step 1904 a determination 

is made as to whether the caller has completed leaving the ·message. . This .is 
. . . 

accomplishe.d by call processor 435 detennining if there has been at least 3 seconds 
. . . 

of silence on the line since the last sound. If the caller has not completed leaving a 

message then the recording continues at step 1903; If the caller has completed 

leaving a message, then control. passes to step 1905, where. the ·ca11er is prompted: 

• 25 "Thank you for calling. Good-bye.• Then at sttj> 1906 the·~ is p~ on hook . 

by call processor 435 via on/off hook control signal 485. eontroi tl)en' pasSes 'to Step 
.. 

30 

. . 

1907, where a decision is made as to whether a meSsa.ge ·Wa.s actually. left. A 

message is determined to be left if at least 3 seconds of non.;.silence has been 

recorded, as determine.d by call processor 435. If.a message_'Was n~fleft, then 

control passes to connector labelled •cPF IDLE" at reference 1908. If_ a message 
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was left by the caller, then control_ passes to step 1909, where the 'display digits' are 

set equal to the pager message center display number. The 'send page' subroutine 

is then called at step 1910, and control passes to a connector labelled "CPF IDLE" 

at reference 1911. Returning now to step 1901, if a determination is made, in the 

manner described above, that an external message center is selected, then control 

passes to step 1912 where the party is informed by call processor 435: •p1ease 

standby,• then control passes to step 193 where a flash is generated by call processor 

435 by producing a 700 millisecond on hook signal on the on/off hook control line 

485. This flash places the calling party on hold and causes a second dial tone to be 

returned on trunk 3 by the serving central office of the PSTN 2. At step 1914 a brief 

pause is introduced to allow time for the dial tone to appear on the trunk, and then 

at step 1915 the message center number 709 is dialed via the DTMF generator of call 

processor 435. The message center number may contain special dialing characters, 

including characters for pausing, waiting for tones, and waiting for answer. Thus a 
' ' ' . 

sequence of dialing Chara.Cters may be constructed to allow the Telephone . Control 

System 1 to transfer calls to a voice mail system requiring the entry of a subscnoer 

ID. For example, an external message center dialing sequence for a typical voice 

mail system may be: 7 digit phone number of voice mail system + Wait for answer 

+ 4 digit voice mail subscriber ID. Continuing now, at step 1916 an on hook signal 

is generated on the on/off hook control line 485, causing the call to be transferred to 

the dialed number, and freeing up the trunk 3 to handle another incoming call. 

Control then passes to step 1917 where the 'external message center count' 721 in the 

subscriber master record 700 is incremented. Control then passes to steps 1909 and 

1910 where a page is generated as descnbed ab(.)ve, before returning C:ontrol ~o the 

connector labelled "CPF IDLE" at reference 1911. 

A flowchart of the CPF - Voice Screen function is illustrated in FIG. 

20. The purpose of this function is to process calls for a subscriber who has selected 

the 'voice screen' call handling mode. The CPF - Voice Screen function is entered 

at step 2000 and control passes to step 2001 where the call.er is prompted by call 

processor 435: •Please state your name and business at the tone. After the tone 

'! 

<t 

~ . 

• 
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please stay on the line while we attempt to locate your party m:td connect your 

call .... BEEP." Control then passes to Step 2090 where a detennination is made as 

to whether the caller has entered the 'VIP screen code' 714, and if so control passes 

to the •CPF- Announced Forwarding• function as shown at step 2091. In this way, 

5 a caller who knows the 'VIP screen code' is able to be forwarded directly to the · 

subscriber without being voice-screened. If, Jtowever, at step 2090 it is determined 

that the caller has not entered the 'VIP screen code' 714 then control passes to step 

2002 where the caller's message is recorded by call processor 435 and stored 

temporarily on disk 505. At step 2003, the call processor 435 determines that the 

10 caller has completed stating his name and business, by detectUlg the sound of the 

voice followed by approximately 3 seconds of silence, at .which. paint the call 

processor 435 prompts the caller: •Thank you, please standby.• A flash is generated 

at step 2004, causing the caller to be placed on hold by the switch 4, and at step 2005 

a· pause is initiated to allow time for the switch 4 to proVide a· dial tone, at which 

15 Point the transfer number 7'17 is dialed by the DTMF generator of call processor 435. 

At step 2006, an 'answer timer' is started. At step 2007_ a determination is made by 

call processor 435 as to whether the call bas been answered.· If the call has not been 

answered, then at step 2008 a decision is made as to whether a time-out or 

non-answer signal such as a busy, reorder, or operator intercept has been detected by 

20 call processor 435. If so, then control proceeds through a· connector labelled "CPF 

VSCRN FLASH• at reference 2009, to step 2010. OtherWise control i;etums to step 

2207. At step 2010, a flash is generated, causing switch 4 to teniPormily conference 

the caller through to the non-answer signal, and at step 2011.a 2 ·seeond pause is 

invoked. Then at step 2012 another flash is generated causing switch 4 to drop the . . . . 

25 

30 

conference and restore a simple 2-way oonnection between the caller and the trunk 
3. Control then passes to a connector labelled •ci>F SORRY" at _reference 2013, 

resulting in the caller being connected to the subscriber~s message center as described 

e.arlier in FIG. 13. Returning the discussio~ now to step 2007_, if a deteimination is 

made that the call is answered, then control passes ti:> step 2014 where the 'voice 

screen PIN code hold-off flag' of options 705 of the master recOrd 700 is ~heeked: 
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If this flag has been set, it means that the subscriber wishes to require that a PIN 

code be entered by the answering party before the called party's message is played. · 
'! 

This is very useful if the subscriber is having his calls voice-screen forwarded to his 

office, for example, where the receptionist may answer the call. In this case the ~ 

s receptionist would connect the call to the subscriber and the subscriber would enter 

his PIN code to hear the calling party's ll'!essage before det.ennining whether he 

wishes to be connected to the calling party. If this flag is set, then control passes to 

step 2015, where call processor 435 prompts the answering party: •we are trying to 
·~ 

reach ... •. Then at step 2016, the subscriber's prerecorded 'drop-in' name is retrieved 

10 from disk 505 and played back to the answering party. At step 2017, the answering 

party is informed: •Please locate the party or enter your PIN code." Then at step 

2018, a S second delay is introduced, and at step 2019, a determination is made as 

to whether the answering party has entered the PIN code 702. If the PIN code is 

entered, then control passes to step 2021. Otherwise, control passes to step 2020, . 
• _I 15 where a det.ermination is made as to whether the sequence of steps 2015 through 2020 · 

has been repeated ten times. If not, then control returns to step 2015, and the 

sequence is repeated again. However, if this is the tenth repeat, then control passes 

to the connector labelled •cpp VSCRN FLASH" at reference 2009, and the calling 

party is sent to the subscriber's message center as described earlier. If, at step 2014, 

20 it is det.ermined that the 'voice screen PIN code hold-off flag' is not set, or if it is set 

and the PIN code has been entered as determined at step 2019, then control passes 

to step 2021, where the answering party is informed by call processor 435: •we have 

a call holding for ... •, and then to step 2022 where the subscriber's 'drop-in' name 

is retrieved from disk. and played. . . Then at step 2023, which is identified by the 
. ' 

25 connector labelled •epp VSCRN LISTEN" at reference 2024, the caller's message ~· 

which was originally recorded at step 2002 is retrieved from disk SOS and played by 

call processor 435 to the subscriber. Then at step 2025, which is identified by the 

connector labelled "CPF VSCRN MENU" at reference 2026, the subscriber is 

prompted: "Please touch 1 to connect the call, 2 to send the caller to your message 

30 center, 3 to politely send the caller away, 4 to listen to the Caller's message again. 

(~>. 
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5 to place the caller on hold for 1 minute, 6 to transfer the call elsewhere, or 7 to ask 

the caller not to call again." Control then~ through a connector labelled •cpp 

VSCRN LOOP" at reference 2027. At reference 2028, the connector labelled •CPF 

VSCRN LOOP" passes control to step 2029 where a 10 second timer is started. Then 

S at step 2030, a determination is made as to whether a digit has been entered by the· 

subscriber, and if so control passes to step 2033. Otherwise, control passes to step 

2031 where the 10 second timer is checked, and if it has not expired control returns 

to step 2030. If the timer has expired, then control is passes to the connector labelled 

"CPF VSCRN FLASH• at reference 2032, and the caller is connected to the message 

10 , . center as described earlier. If a digit has been entered by the subscriber, then at step 

2033, the digit is checked and if it is not '1 ', control is passes to step 2043. If the 

digit is '1 ', then control passes to step 2034, where a flash is generated causing the 

calling party and the subscn'ber to be conferenced by switch 4. Then at step 2035 a 

15 

determination is made as to whether dial tone is present on the line. lf so this would 

indicate that the conference failed, most likely because the.calling party had hung up. 

If this is the case, then control passes to step 2039. Otherwise, if dial tone is not 

detected, then at step 2036, both the calling party and the subscn'ber hear call 

processor 435 play the prompt: "Go ahead please.•, and at step 2037, the trunk 3 is 

placed on hook causing the switch 4 to transfer the call allowing the calling party and 

20 the subscriber to continue their conversation, while at the same time freeing up trunk 

3 to handle another incoming call by passing control back to the GPF ~ Call Handler 

Task via the connector labelled •cpp IDLE" at reference 2008. If the caller had 

25 

30 

hung up as determined by the detection of dial tone at step 2035, then at step 2039 

another flash is generated to cause switch 4 to take the subscriber off of hold. ·Then 

at step 2040, the subscriber is informed: "I'm sorry, your party has hung up", and 

at step 2041 trunk 3 is placed on hook and control is returned .to the CPF - Call 

Handler Task via the connector labelled "CPF IDLE• ·at referen'ce 2042. If, as 

described earlier, at step 2033 it is deterinined ~t the digit is not. '1', then· control 

is passes to step 2043 where it is determined whetlter· the digit i·s a. '2', and if so 
' ,. . . 

control is passes to the connector labelled •cpp VSCRN FLASH• at reference 2044 
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causing the calling party to be coMected to the message center as was described 

earlier. If the digit is not '2', then control passes to step 2045, where it is 

determined if the digit is a '3', and if not control passes to step 2052. If the digit is 

a '3', then control passes to step 2046, where a flash is generated causing switch 4 

5 to temporarily conference the calling party and the subscriber. Then. after a 2 second 

pause at step 2047, another flash is generated at step 2048 causing switch 4 to 

terminate the conference by dropping the subscriber, leaving just the calling party 

coMected to trunk 3. Then at step 2049, the calling party is informed by call 

processor 435: •rm sorry, your party is unable to take your call at this time. ':I'hank 
10 you for calling. Good-bye.• Then at step 2050, the trunk 3 is placed on hook 

thereby disconnecting the calling party and control is returned to the CPF - Call 

Handler Task via the coMector labelled "CPF IDLE" at reference 2051. If, as 

described earlier, at step 2045 it is determined that the digit is not '3', then control 

15 
is passes to step 2052 where it is determined whether .the digit is a '4', and if so. 

control is passes to the coMector labelled •CPF VSCRN LISTEN• at reference 2053, 

allowing the subscriber to again hear the calling party's message as described earlier. 

If at step 2052 it is determined that the digit is not a '4', then control passes to step 

2054 where the digit is checked to determine if it is a '5', and if it is not control 

passes to a COMector labelled "CPF VSCRN DIGIT• at reference 2060. If the digit 

20 is a '5, then control passes to step 2055 where a one minute timer in started. Then 

at step 2056 a determination is made whether any further digits have been entered by 

the subscriber, and if not control passes to step 2058 where the one minute timer is 

checked. If the timer is found to have expired, then control passes to a coMector 

25 

30 

labelled •cpp VSCRN MENU" at reference 2059, causing the menu of step 2025-to 

be replayed to the subscriber. If the timer is found to have· not expired, then control 

returns to step 2056 where a determination is again made as to whether any digits 

have been entered by the subscriber, and if so control passes to a connector labelled 

•cpp VSCRN LOQp• at reference 2057, thereby allowing the digit to be processed. 

The coMector labelled •cpp VSCRN DIGIT6• at reference 2061 causes control to 

be passed to step 2062 where a determination is made as to whether the digit pressed 
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by the subscriber is a 6, and if not control passes to step 2075. If th~ digit is a '6 ', 

then control passes to step 2063 where the subscriber is prompted by call processor 

435: •Please enter the telephone number you wish to have this call transferred to." 

Then at step 2064, the control idles, waiting for a telephone number to be entered by 

S the subscriber. If a phone number is entered, then control passes to step 2065, where· 

the subscriber is prompted: •Number accepte4. Please hang up now.• Then at Step 

2066 a flash is generated causing switch 4 to temporarily conference the calling party 

and the subscriber. Then, after a 2 second pause at step 2067, another flash is 

generated at step 2068 causing switch 4 to terminate the conference by dropping the 

10 subscriber, leaving just the calling party connected to trunk 3. Then at Step 2069 the 

calling party is prompted by call processor 435: • Please standby.• Then at step 

2070 a flash is generated causing switch 4 to place the calling party on hold and 

providing a dial tone to the trunk 3. Then, after a pause .for diai tone at step 2071, 

15 

the phone number detected in step 2064 is dialed at step 2072, and at step 2073 trunk 

3 is placed on hook causiilg switch 4 to tranSfer the calling party to the phone number 

dialed, and control is returned to the CPF - Call Handler Task via the connector 

labelled "CPF IDLE" at reference 2074. If, as described earlier, at step 2062 it is 

detennined that the digit entered by the subscriber is not a '6', then control passes to 

step 2075. At step 2075, a determination is made as to whether the digit is a '7', and 

20 if not then control passes to a conne.ctor labelled "CPF VSCRN L()()P" at reference 

2076 thereby allowing the subscriber ti:> enter another digit. If the digit entered is a . 

'7', as determined at step 2075, then control ~ tO step' 2077 where a· flash is 

generated causing switch 4 to temporarily conference the calling party ·and the 

25 

30 

' ' . ' 

subscriber. Then, after a 2 second pause at step 2078, another. flash is generilted at 

step 2079 causing switch 4 to terminate ihe conference by dropping the subscriber, · · 

leaving just the calling party connected to trunk 3. ·.Then.at $tep 2080 the calling 

party is prompted by call processor 435: •vour party is riot inter~ted in your call. 

Please remove this party from your list and do not call again.. Good-bye.• Then at 

step 2081trunk3 is placed on hook causing switch 4 to diSCOMe(:t the calling party, 

and control is returned to the CPF - Call Handier Task··w. the conn~r labelled 
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"CPF IDLE" at reference 2082. · 

A flowchart of the CPF - Meet Me Caller function is illustrated in FIG .. 21. 

The purpose of this function is to process calls for a subscriber who has chosen to 

have his calls handled by the meet-me function. In the prefened embodiment these 

calls are handled by .conferencing the caller on a trunk 3 of the CPF 100 with a line 

120 on the Meet-Me Facility (MMF) 115. TI:ien when the subscriber calls in to be 

connected, he is also conference from a trunk 3 of the CPF 100 with a line 120 on 

the MMF 115. The CPF may then hang up on both the caller's trunk 3 and then 

subscriber's trunk 3, thereby transferring the caller and subscriber to the MMf lines 

120. The lines 120 are provisioned with the CENTREX features of 'call transfer' 

and 'barge-in', so that the caller and subscriber may then be connected as follows: 

The line 120 which is connected to the caller dials the CENTREX barge-in command 

(*77) followed by the CENTREX 'intercom code' for the line 120 which is connected 

to the subscriber. The caller and the subscriber are thus connected, and the line 120 

which conneets to the subscriber may then go on hook, transferring the subscriber to 

the caller's line 120. The conversation may then take place and only one line of line 

120 is used. To fully understand the explanation of the CPF - Meet Me Caller 

function which follows, it is necessary to also review the explanations which are 

associated with FIG. 30 (CPF - Command Meet Me), FIG. 33 (MMF block 

20 diagram), and FIG. 34 (Meet Me Facility Main Task). Referring now to FIG. 21, 

25 

30 

the CPF - Meet Me Caller function is entered at step 2100 and control passes to step 

2101 where the calling party is informed by call processor 435: "We are paging your 

party to a phone. Please stay on the line." Then at step 2102 a flash is generated 

causing switch 4. to place the calling party. on hold and generate a dial tone on trunk 

3. Then at step 2103 the call processor 435 dials the phone number ·which is 

associated with one of the lines 120 which are connected to the Meet-Me Facility 

{MMF) 115, and at step 2104 a 15 second timer is initiated. Then at step 2105, a 

determination is made as to whether DTMF '*' tone has been detected by call 

processor 435, indicating that the MMF 115 has answered. If the '*' tone is not 

detected, then control passes to step 2106 where the 15 second timer is checked, and 

II 
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if found to have not expired then control returns to step 2105. If the 15 second timer 

is found to have expired, then control passes to step 2107, where a flash is generated 

causing switch 4 to temporarily conference the calling party to the number dialed 

above. Then after a 2 second pause at step 2108, another flash is generated at step 

2019, causing switch 4 to drop the dialed number from the conference, leaving just 

the calling party coMecte.d to trunk 3. Then at step 2110, a check is made to 

determine if dial tone is present on trunk 3. If dial tone is found to be present, 

indicating that .the sequence of steps 2107 through 2109 had fail~ to restore the 

calling party possibly because the conference thought to be created at step 2107 was 
not allowed by switch 4, then another flash is generated at step 2111, which is .. . 

identified by a coMector labelled •cpp MM FLASH• at reference 2134. This flash 

causes switch 4 to recoMect the calling party to trunk 3, and then control ~ via 

a COMector labelled "CJ>F MM MSSG" at reference 2112 to step 2113. If dial tone 

is not detecte.d at step 2110, then control passes directly to step 2113. At.step 2113, 

the current time and date is stored in the 'last meet.:me message left' field 720 of the 

subscnber master record 700, and then control passes to the connector labelled •CPF 

SORRY- at reference 2114, causing the caller to be connected to the message Center 
. . . . . 

as was described earlier. If at step 2105, the '*'.tone is detected, indicating that the 

MMF 115 has answered, then control ~ to step 2115 where call processor 435 

20 dials the digit '00' signifying that this is a caller, not a subscriber .. Then at step 

2116, the call processor 435 dials the subscriber's DID number 701, to identify to the 

MMF who the calling party is waiting for. Then at step 2117, a flash is generate.cl, 

causing switch 4 to conference the calling party through to this line 120 of th~ ·MMF 

115, and at step 2118 a 2 SeC<>nd timer is initiated. . Then at stei> 2119, a· 

25 detennination is made a.S to whether another ,,.., tone is detected by call Processor 

435, indicating the conference was successful. If the '*' tone is not deteCted, this 

30 

. " ' ' 

implies that the conference was not successful, most likely becau5e the calling party 

has hung up. In this case the 2 second timer is checked at ~teP 2120, and .if it is 

found not to have expired control returns .to step 2119. If the 2 secand ·timer has 
expired, then control passes via a connector labelled "CPF M;M ABANDON"· at 

.. ··-'--------------

Google Ex 1025 - Page 367



W091/07838 PCT /US90/06729 

60 

reference 2121 to step 2122 where the current time and date are stored in the 'last 

. meet-me abandon' field 719 of the subscriber master record. Then control passes to· 
~ 

step 2123 where the trunk 3 is placed on hook and control is returned to the CPF -

Call Handler Task via the connector labelled "CPF IDLE" at reference 2124. If at .. 
5 step 2119 the ,., tone is detected, then control passes to step 2125 where a repeat 

count is set to a value of 3. Then at step 2126, the calling party is informed by call 
.. ~ ' 

processor 435: •we have sent a page to alert your party of the call. Your party is 
·: ... , 

currently proceeding to a phone and we will connect you momentarily. If you are 
,'-!.·. 

unable to wait, you may touch 9 at any time to leave a detailed message which we 

10 will relay to your party as soon as they pick up the line.• Then at step 2127, the call 

processor 435 plays a ,music on-hold' selection of duration 40 seconds. Then at step 

2128 a de~tion is made as to whether the subscriber has called in, by checking 

the CPF - Call Handler Tasks controlling the other trunks 3 connected to the CPF 

( 100. If the subscriber i~ found, and if he has entered his PIN code 700. and touched . 
! 

.. 15 4 indicating he wish~ to be connected to the caller, then step 2128 will re.tum a 

positive indication causing control to pass to the connector labelled "CPF MM 

SUBCALL• at reference 2129. Ifa negative indication is returned at step 2128, then 

control passes to step 2130 where a determination is made as to whether the caller has 

entered '9'. If the caller does enter '9', then control passes to step 2111, causing the 

20 caller to be connected to the message center as describer earlier. If the caller has not 

entered '9', then control passes to step 2131, where a determination is made as to 

whether the 40 second music-on-hold selection is complete. If it is not complete, then 

control returns to step 2128. If the selection is complete, then control passes to step 

2132 where the repeat eount is decremented. Then at step 2133 a determination is · 

25 made as to whether the value of the repeat count is now zero. If the value is :zero, ~ 

then control passes to step 2111, causing the caller to be connected to the message 

center as describer earlier. If the value of the repeat count is not yet :zero, then 

control returns to step 2127, where the sequence of steps 2127 through 2133 is 

repeated once more. The connector labelled •epp MM SUBCALL" at reference 

30 2135 causes control to be passed to step 2136 where the DTMF fourth column tone 
(__, 
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digit 'd' is dialed by call processor 435 to infonn the MMF 115 that the subscriber 

has arrived. Then at step 2137, the call processor 435 prompts the calling party: 

"Your party has picked up the line. One moment and we will connect you." Then 

at step 2138, a 20 second timer is initiated, and at stq> 2139 the call processor 435 

begins to play audible ringing, with a cadence of 2 seconds on, 4 seconds off, to the 

caller. Then at step 2140, the 20 second timer is ~hecked, and if it is found to have 

expired, indicating that the subscriber did not connect to the MMF 115, then control 

passes to the connector labelled "CPF MM FLASH" at reference 2141, causing the 

caller to be connected to the message center as was described earlier. If the 20 

~nd timer has not expired, then control passes to step 2142 where a determination 

is made as to whether the subscriber has conilected to the MMF 115, as determined 

by checking with the CPF - Call Handler Task that was found to be coritJ'Olling the 

trunk 3 connected to the subscriber. If the subscriber has not connected to the MMF 

115, then control returns to step 2140. If the subscriber has connected to the .M.MF .. 

15 115, then the trunk 3 is placed on hook causing sWitch 4. to ~er the calling party . 

to the line 120 of the MMF 115, and control is returned to the CPF ~ Call Hmidler 

Task via the connector labelled "CPF IDLE" at reference 2144 .. 

A flowchart of the CPF - Send Page Subroutine is illustrated in FIG. 22. The 

purpose of this subroutine is to send page messages via the high speed data network 

20 150 from the CPF 100 to either the PDF 105, or the CAP 125. niese messages 

contain the pager number and any digits which are to be transmitted to the display of 

the pager. The CPF - Send Page Subroutine is entered at step 2200 and control 
passes to step 2201 where the pager number710 for this subscriber is retrieved from 

the subscriber mruiter record 700. . Then at step 2202/ .~f meSsage is constru~ . 

, 25 consistlng of the pager number 710, and the display digitS which were identified as . 

this subroutine was called. Then at step 2203 a determination is rriade as tO whether 

the pager number 710 represents a communicator. In the preferred embodiment, each 

communicator 11 is identified by a pager number 710 whiclt startS with the digits 

30 

'000'. If the pager number 710 is found to .be that of a com~unicator {1, then. 

control passes to step 2204, and the data network interface SlO·is iristiucted to send 
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the message via network 150 to the Communicator A~ Facility (CAF) 125, and 

then control is returned from this subroutine to the calling program, as represented 

at step 2206. If the pager number 710 is not found to be that of a communicator 11, 

then control passes to step 2205, where the data network interface 510 is instructed 

S to send the message via network 150 to the Pager Dialing Facility (PDF) 105, and 

then control is returned from this subroutine .to the calling program, as represented 

at step 2206. 

10 

15 

A flowchart of the CPF - Command Mode function is illustrated in FIG. 23. 

The CPF - Command Mode function is entered at step 2300 and control passes to step 

2301 where the subscriber's pre-recorded 'drop-in' name is retrieved from disk 505. 

Then at step 2302, the call processor 435 prompts the subscriber: "Hello .• ", and then 

plays the back the 'drop-in' name. Then at step 2303, a determination is made as to 

whether a meet-me call is currently holding for this subscriber. This is determined 

by checking the CPF - Call Handler Tasks which control .the other trunks 3 connected 

to CPF 100. If a meet-me call is found to be holding for this subscriber, then at step 

2304, the subscriber is prompted: "A call is holding on your meet-me service. Touch 

· 4 to be connected to the caller.• Control then passes to step 2317. If a meet-me call 

is not holding for this subscriber, then control passes to step 2305 where a 

determination is made as to whether a meet-me caller was recently holding, but hung 

20 up without leaving a message. If the time and date stored in the 'last meet me 

2S 

abandon' field 719 of the subscriber master record 700 is not more than 20 minutes 

older than the current date and time, then it is determined that a meet-me caller 

recently abandoned a call, and control passes to step 2306 where the subscriber is 

prompted: "A call was recently holding on your meet-me service, however the.caller 

chose not to wait and hung up without leaving a message." Control then passes to 

step 2307 where the 'last meet-me abandon' field 719 of the subscriber master record 

7~ is cleared. Control then passes to step 2308. Control also passes to step 2308 

if, at step 2305, it is determined that a meet-me caller did not recently abandon a call. 

At step 2308, a determination is made as to whether a meet-me caller is currently 

30 leaving a message for the subscriber. This is determined by checking the CPF - Call 
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Handler Tasks which control the other trunks 3 connected to CPF 100. If it is 

determined that a meet-'me caller is currently leaving a .message for this subscriber, 

then control passes to step 2309, where the subscriber is prompted: •A call was 

recently holding on your meet-me service, however the calle.r chose not to wait and 

5 is currently leaving you a message. When the message is complete we will connect 

you to your message center, or you may to~ch •now to skip this.• Control then 

passes to step 2310 where 'music-on-hold' is played to the subscriber by call 

processor 435. Control then passes to step 2311 where a determination is made as 

to whether the meet-me caller has finished leaving the message. If the memge is 

10 •. ·complete, then control passes to the CPF - Command Message Center function as 

shown at reference 2313. If the caller is still leaving the message, then control passes 

to step 2312 where a determination is made as to whether the subscriber has entered 

the ••• digit. If the • •• digit is not entered, then control returns to step 2311. If the 

•••digit is entered, then control passes to step 2317. If at step 2308, a detennination 

15 is made that a meet-me caller is not currently leaving a message for this subscriber, 

then control passes to step 2314, where a determination is made as to whether a 

meet-me caller recently left a message for this subscriber. If the time and date stored 

in the 'last meet me message left' field 720 of the subscriber master record 700 is not 

more than 20 minutes older than the current date and time, then it is determined that 

20 a meet-me caller recently left a message, and control passes to step 2315 where the 

subscriber is ·prompted: •A call was recently holding on your meet-me service, 

however the caller chose not to wait and instead left you a message.• Control then 

passes to step 2316 where the 'last meet-me message left' field 720 of the subscriber 

··master record _700 is cleared. Control_ then passes to step 2317. Control also passes·· 

25 . to step 2317 if, at step 2314, it is determined that a m~-me caller did not recently 

30 

leave a message. At step 2317, a determination is made as to whether the subscriber 

has selected an external message center. As described earlier~ this determination is 

made by examining the message center number 709 in the subscriber master record 

700. If the message center number 709 contains a phone number, then external has 

been selected. If the message center number 709 does not contain a phone number, 
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then internal message center has been selected. If, at step 2317, it is determined that 

the subscriber has selected an external message center, then control passes to step 

2318, where the caller is prompted: •we have transferred ... •. Control then passes 

to step 2319 where the 'external message center transfer count' 721 is retrieved from 

5 the subscriber master record 700, and is voiced to the subscriber by call processor 

435. Control then passes to step 2320, where tbe prompt is completed by playing: 

• ••• since you last checked messages.• Control then passes to the connector labelled 

"CPF MODE DESCR" at reference 2323. If, at step 2317, it is determined that the 

subscriber had selected the internal message center, then control passes to step 2321 

10 where the number of messages currently stored for this subscriber on disk 505 is 
•· 
determined. At step 2322 then, the call processor 435 prompts the subscriber: "You 

have X messages.•, where X is the number determined above. Control then passes 

to the connector labelled •cPF MODE DESCR" at reference 2323. The connector 

labelled "CPF MODE DESCR" at reference 2324, causes control to be passed to step 

15 2325, where a description is played of the current call handling mode. This· 

description includes the current mode memory number 715, the current call handling 

mode 703, and the current transfer number 707, if appropriate. For example, the 

subscriber may hear: "Your calls are currently being handled by mode memory 10, 

urgent-screened forwarding to 555-1111. • If the transfer number 707 is the tag for 

20 the subscriber's home, office, pager, mobile-phone, or message center, then this 

would be voiced in words, ie: • •• to your home.• After playing a description of the 

current call handling mode, then control passes to step 2326, where a determination 

is made as to whether the feature timer is currently active. As was described earlier, 

25 

30 

this determination is made by checking the feature timer du~tion 724. If the feature 

tinier is found to be active, then it's status is voiced to the subscriber at step 2327. 

For example, the subscriber may be prompted: "The feature timer is currently active 

and will cause mode memory 10 to be invoked at 5:30 today." Control then passes 

to step 2328. Control also passes to step 2308 if the feature timer was found to be 

·inactive at step 2326. At step 2328, a determination is made as to whether the 

weekly schedule is active. This detennination is made by checking the weekly 

·• . 

.. 

. ~. 
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schedule active flag 728 of the subscriber master record 700. If the weekly schedule 

is found to be active, then the status of the weekly schedule is voiced to the 

subscriber at step 2329. For example, the subscriber may be prompted: •The weekly 

schedule is on, and the next step will cause memory 20 to be invoked at 7:30 PM on 

s Tuesday •• Control then passes via connector labelled •cpp MAIN DIRECTORY· 

at reference 2330 to step 2331 •. Control also passes via connector 2330 to step 2331 

if the weekly schedule is found to be inactive at step 2328. At step 2331 the call 

processor 435 prompts the subscriber: •Main Directory. Enter 1 to check messages, 

2 to change your forwarding number, 3 to select a memory, 9 to make a call, or 0 

10 •. for help." Control then passes to a loop consisting of steps 2332 through 2339. At 

each of these steps a determination is made as to whether a particular digit has been 

entered by the subscriber. If the result is positive on any of these steps, then control 

is pmed to another function. If the digit '1' is found at step 2332, then control 

passes to the CPF - Command Message Center function, as shown at reference 2340. 
. . . 

15 If the digit '2' is found at step 2333, then control passes to the CPF - Command 

Forwarding Number function, as shown at reference 2341. If the digit '3' is found 

at step 2334, then control passes to the CPF - Command Memory function, as shown 

at reference 2342. · If the digit '9' is found at step 2335, then eonirol passes to the 

CPF - Command Outside Call function, as shown at reference 2343. If the digit '0' 

20 is found at step 2336, then control passes to the CPF - Command Help function, as 

shown at reference 2344. If the digit • 4' is found at step 2337, then control passes 

to the CPF - Command Meet Me function, as shown at reference 2345. If the digit 

'5' is found at step 2338, then control passes to the CPF - Command Branch Route 

function,· as shown at reference 2346. If the digit '8' is found at step 2339, then 

25 control passes to the CPF - Command Advanced features function, as shown at 

reference 2347. 

30 

A flowchart of the CPF - Command Message Center function is illustrated in 

FIG. 24. The CPF - Command Message Center function is entered at step 2400 and 

control passes to step 2401 where a determination is made as to whether the 

subscriber has selected .an external message center. As described earlier, this 
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determination is made by examining the message center number 709 in the subscriber 

master record 700. If the message center number 709 contains a phone number, then 

external has been selected. If the message center number 709 does not contain a 

phone number, then internal message center has been selected. If, at step 2401, it • 
5 is determined that the subscriber has selected an external message center, then control · 

passes to step 2402, where the caller is pro~pted: "Please standby." Control then 

passes to step 2403 where a flash is generated causing switch 4 to place the subscriber 

on hold a apply a dial tone to trunk 3. Then, after pausing for dial tone at step 2404, 

the message center number 709 is dialed by call processor 435 at step 2405. Then 

10 at step 2406, the trunk 3 is placed on hook, causing switch 4 to transfer the 

subscriber to the message center number. Then at step 2407, the 'external message 

center transfer count' 721 of the subscriber master record 700 is cleared. Control is 

then returned to the CPF - Call Handler Task via the coMector labelled "CPF IDLE" 

at reference 2408 •. If, at step 2401, .it is determined that the subscriber has selected 

15 internal message center, then control passes to step 2409, where a determination is 

made as to whether the subscriber has any messages stored on disk 505. If there are 

no messages stored for this subscriber, then control passes to step 2410, where the 

subscriber is informed: "You have no messages." Then at step 2411, the subscriber 

is prompted: "Enter 8 to return to the main directory.• Control then passes to step 

20 2412, where a determination is made as to whether the digit '8' has been entered, and 

if it has not been entered, then control returns to step 2410. If the digit '8' has been 

entered, then control passes to the coMector labelled "CPF MAIN DIRECTORY" at 

reference 2413, allowing the subscriber to make additional selections from the main 

directory of the. command mode.. If at step 2409, the determination is made that the 

25 subscriber does have meSsa.ges stored on disk 505, then control passes ·to step 2414, 
~ 

where one of the stored messages is played back to the subscriber, and the subscriber 

is given the oppo,rtunity to save or delete the message by entering the digits 'l' or '2' • 
respectively.· Control then passes to step 2415, where a determination is made as to 

whether the digit '9' has been entered. If the digit '9' is entei:ed, then control passes 

30 
( 

to the CPF- Command Outside Call function as shown at reference 2416, where the 

......... _..· 
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subscriber is given the opportunity to make a call, perhaps returning a call to the 

person who left the message. If the digit '9' was not entered, then control passes to 

step 2417, where a detennination is made as to whether any more messages are stored 

on the disk SOS. If more messages exist, then control is returned to step.2414. If 

5 no more messages exist, then control passes to step 2418, where the subscriber is· 

prompted: •You have no more messages. ~ter 8 to return to the main directory.• 

Control then passes to step 2419, where a detennination is made as to whether the 

digit '8' has been entered, and if it has not been entered, then control returns to step 

2418. If the digit '8' has been entered, then control passes to the connector labelled 

10 •CPF MAIN DIRECTORY• at reference 2413, allowing the subscriber to make 

additional selections from the main directory of the command mode. 

A flowchart of the CPF - Command Forwarding Number function is illustrated 

in FIG. 25. The CPF - Command Forwarding Number .function is entered at step 

2500 and control passes to step 2501 where a determination is made as to whether the 

15 current call handling in~e 703 for. this subscriber is 'message center' or branch 

routing'. Since it is not logical to change a forwarding number in a mocie that does 

not require a forwarding number, if it is determined that either of these modes are 

active, then control ~l pass to step 2502, where the subscriber will be prompted: 

"Invalid command." Control then passes to the connector laQelled "CPF MAIN 

20 DIRECTORY" at reference 2503, allowing the subscriber to make additional 

selections from the main directory of the command mode. If, at step 2501, it is 

determined that the current call handling mode 703 is not 'message center' or 'branch 

routing', then control passes to step 2504,. where a determination is m3.de as to 

25 

30 

whether the transfer number 707°is set. equal to the 'm~t-me tag'. If so, then control 

passes to step 2505, wh.e~ the subsCriber is prompted: "Your calls ~ currently. 

being forwarded to you via your meet me service.". Control then passes to step 2508. 

If, at step 2504, it is determined that the forwarding nu.mber is not equal to the 

'meet-me tag' then control ~ses to step·2506, where the subscriber is prompted: 

"Your calls are currently being forwarded to ... • Control then~ to step 2S07, 

where the transfer number 707 is retrieved from the subscriber master ~rd 700, 
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and voiced to the subscriber. Control then passes to step 2508, where the subscriber 

is prompted: •p1ease enter your new forwarding number, or enter* to skip this, or 

enter 6 to use your meet-me service.• Control then passes to step 2509, where a 

determination is made as to whether the subscriber has entered a valid phone number, 

5 or a tag for home, office, or mobile phone. If so, then control passes to step 2510, 

where the phone number is stored as the new transfer number 707 in the subscriber 

master record 700, and the subscriber is prompted: ti Accepted, your calls are 

cunently being forwarded to .•• • , and the transfer number 707 is voiced. Control 

then passes to the CPF - Command Feature Timer function as shown at reference 

10 2511. If it is determined at step 2509 that the subscriber has not entered a phone 

•- number, then control passes to step 2512, where a determination is made .as to 

whether the subscriber has entered the digit '6', and if so control passes to step 2513 

where the 'meet-me tag' is stored as the transfer number 707 in the subscriber master 

record 700, and the subscriber is prompted: "Accepted •. your calls are currently being 

15 forwarded to you via your meet-me service.• Control then passes to the CPF -

Command Feature Timer function as shown at reference 2511. Ifit is detennined at 

step 2512 that the digit '6' has not been entered, then control passes to step 2514, 

where a determination is made as to whether the digit '*' has been entered, and if not 

control returns to step 2509. If the digit '*' has been entered, then the transfer 

20 number 707 remains unchanged, and control passes to the CPF - Command Feature 

Timer function as shown at reference 2511. 

25. 

A flowchart of the CPF - Command Feature Timer function is illustrated in 

FIG. 26. The CPF - Command Feature Timer function is entered at step 2600 and 

control passes to step 2601 where the subscriber. is prompted: '!Please enter the length 
. . .· . 

of time you wold like your current feature to . be in effect, or enter * to ~kip tlie 

feature timer.• Control then passes to step 2602, where a detennination is made as 

to whether the digit '*' has been entered by the subscriber. If the digit '*' has been 

entered, then control passes to step 2603, where the subscriber is prompted: 

•Accepted, your feature will be in effect until further notice. ti Control then passes 

30 to the connector labelled tlCPF MAIN DIRECTORY" at reference 2613, allowing the 

.. 
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subscriber to make additional selections from the main directory of the command 

mode. If at step 2602, it is detennined that the digit '*' has not been entered, then 

control passes to step 2004 where a detennination is made as to whether a valid 

duration has been entered. This duration must be in the form of hours first followed 

by minutes. For example, to enter 1 hour and 20 minutes, the subscriber must enter · 

'1 2 0'. If a valid duration is not found to.be entered at step 2604 then contrOl 

returns to step 2602. If a valid duration is entered, then control passes to step 2605, 

where the duration is stored as the 'feature timer duration' 724 of the subscriber 

master record 700, and the subscriber is prompted: •Accepted, •.. " and the duration 

time is voiced. Control then passes to step 2606 where the subscriber is prompted: 
. . 

"Please enter the memory number you wish to invoke upc)n terTnmation of the feature 

timer, or enter • to use the previous mode, or touch 9 to use the schedule." Control 

then passes to step 2607' where a determination is made ·as to whether the subscriber . 

has entered the digit '*', and if so then at step 2608 the previous _mode memory is 

15 ·saved in temporary mode memory 0, mooe memory O is stOred ·as the feature timer· 

termination mode 725 of the subscriber master rec0rd, and· the subscriber is 

prompted: "Accepted, your feature will .be in effect until. (time) at which time the 

previous mode will be invoked.", where the value of (time} car.responds to the current 

time plus the feature timer duration 724. Control then passeS to the connector 

20 labelled •cpp MAIN DIRECTORY" at reference 2613, allowing the .~ubscriber to 

make additional selections from the main directory of the command mode. If at step 

2(;1J1 it is determined that the digit '*' has not been entered,· then control passes to 

step 2609, where a determination is made as to w.hether the digit '9~ is entered, and 

25 

30 

if SO controi pasSeS to Step 2610 where the weekly. schedule is. saved llt temporary 

mode memory 0, mode_meniory 0 is stored as the feawre time; termination mode 725 
of the subscriber master record, and the subseri~r is prompted: "Accepted, your . 

feature will be in effect until (time) at which time the weekly schedule will be 

invoked.", where the value of (time) corresponds to the current time plus the "feature 

timer duration 724. Control passes to· the connectOr bbelled "CPF MAIN 

DIRECTORY" at reference 2613, allowing the subscrlber. tO inake additional 
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selections from the main directory of the command mode. If at step 2609 it is 

determined that the digit '9' has not been entered, then control passes to step 2611, 

where a determination is made as to whether a valid mode memory 10 through 99 is 

· entered, and if so control passes to step 2612 where the mode memory is stored as 

the feature timer termination mode 725 of the subscriber master record, and the 

subscriber is prompted: "Accepted, your fea~ will be in effect until {time) at which 

time mode memory XX will be invoked.•, where the value of {time) corresponds to 

the current time plus the feature timer duration 724. Control passes to the coMector 

labelled "CPF MAIN DIRECTORY" at reference 2613, allowing the subscriber to 

10 make additional selections from the main directory of the command mode. 

A flowchart of the CPF - Command Memory function is illustrated in FIG. 

27. The CPF - Command Memory function is entered at step 2700 and control 

passes to step 2701 where the subscriber is prompted: "Your calls are currently being 

handled via mode memory XX.•, where XX is the current mode memory number 715 

15 of the subscriber master ieco:Cd. Control then passes to step 27crl, where ra. 

description of the mode is voiced to the subscriber. This description includes the 

current call handling mode 703, and the current transfer number 707, if appropriate. 

For example, the subscriber may hear: •Your calls are currently . being 

urgent-screened forwarded to 555-1111. • If the transfer number 707 is the tag for 

20 the subscriber's home, office, pager, mobile-phone, or message center, then this 

would be voiced in words, ie: • •• to your home." Control then passes to step 2703 

where the subscriber is prompted: "Please enter a new mode memory number or enter 

* to skip this.• Control then passes to step 2704 where a determination is made as 

to whether the digit '*' has been entered. If the digit '*' is entered, then control 
' . ' . . ' . 

25. 

30 

passes to the CPF ~ ·eommand Feature Timer. function as shown· at referenee 2722. . 

If at step 2704, it is determined that the '*' digit has not been entered, then control 

passes to step 2705, where a determination is made as to whether a valid 2 digit mode 

memory number has been entered, and if such a mode memory number has not been 
entered, then control returns to step 2703. If a valid mode memory number is 

entered, then control passes to step 2706, where the mode memory number is stored 

• 

" 

• 

I 
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as the cUITent mode memory number 715 of the subscriber master record 700, the 

corresponding mode memory 800 is copied to the subscriber master record, the 

subscriber is prompted: "Accepted, you have selected mode memory XX, which 

causes your calls to be ... •, and then control passes to step 27CY7. At step 2707, the 

prompt is completed by playing a brief description of the selected mode memory. 

The description includes the call handling mode 703,.and the transfer number 7CJ7 if . 

appropriate. For example, at step 27CJ7 the remainder of the j;rompt may be: 

" ••• handled by your message center."' At step 2708 a detenilinatiori .is made as to 

whether the selected mode memory requil'Cs an 'externally entered number'. This is 

determined by checking the transfer number field 707 of *11e sc1eCtcd mOde memory, 

to determine if it contains an 'externally entered number' tag. ·.If this is the case, . then 

the subscriber must enter a transfer number after seleCting. this rncmiory. If the 

externally entered number is not required, then control passes to the CPF ~ Command 

Feature Timer function as shown at reference 2722. If it. is t;letermin~ at step 2708 

15 that an externally entered nitmber is required, then control passes to step 2710, where . 
. . 

the subscriber is prompted: "Please enter your new f~g number or.enter * to 

skip this and use •••• •. Control then passes ·to step 2711 where. the previou5 transfer 

number is voiced to the subscriber. Control then proceeds tO step 2712. where. the 

subscriber is further prompted with: • •• or enter 6 to use your meet.;me service.• 

20 Control then passes to step 2713 where a detemiination.is made aS. to whether the 

digit'*' has been entered. If the digit'*' has been entered then control passes to step 
' . . . 

25 

30 

2716. Otherwise, control passes to step 2714 where a determination is· made as to 

whether a phone number or tag has been entered by the subscriber. . If. not, then 

control returns to step 2710. If a phone number or tag has been entered, then eontrol .. 

passes to step 2715 where the phone number is stored 8s the transfer.number 7CJ7 of 

the subscriber master record 700, the subscriber is prompted: "Accepted •.• ", and the 

phone number or tag is voiced. Control then passes to step· 2716, . where a 

determination is made as to whether the memory N!.S an exten~on number in the 

extension number field 708 of the siibscriber master record 1C>o .. ·'.If· an extension 

number does not exist in this field, ~en control passes· tO •the CPF - Command 
' , ·. ' 

'i I 
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Feature Timer function as shown at reference 2722. If at step 2716 it is determined 

· that an extensio~ number does exist, then control passes to step 2717 where the 

subscriber is given an opportunity to modify the extension number. At step 2717 the 

subscriber is prompted: •p1ease enter your new extension number or enter * to skip 

this and use ••.. •. Control then passes to step 2718 where the phrase is completed 

by voicing the current extension number 708 .. Control then passes to step 2719 where 

a determination is made as to whether a new extension number has been entered, and 

if so, then control passes to step 2720 where the extension number is stored in the 

extension number field 708, the subscriber is prompted: "Accepted, .. a, the new 

10 extension number is voiced, and control passes to the CPF - Command Feature Timer 

function as shown at reference 2722. If at step 2719 it is determined that an 

. 15 

extension number has not been entered then control passes to step 2721, where a 

determination is made as to whether the digit••• is entered, and if the"*" digit is 

not.entered then control returns to step 2717. lfat step 2721 it is. determined that the 

••• digit is entered then control passes to the CPF - Command Feature. Timer 

function as shown at reference 2722. 

A flowchart of the CPF - Command Outside Call function is illustrated in 

FIG. 28. The CPF - Command Outside Call function is entered at step 2800 and 

control passes to step 2801 where the call processor 435 plays a 'stutter dial tone' to 

20 the subscriber. Control then passes to step 2802 where a determination is made as 

25 

30 

to whether the subscriber has entered the '#' digit. If the '#' digit has been entered, 

then control passes to the connector labelled "CPF MAIN DIRECTORY" at reference 

2803, allowing the subscriber to make additional selections from the main directory 

of the command mode. If at step 2802 it is detennined thit the subscriber has not · 

entered the'#' digit, then control passes to step 2804 where a determination is made· 

as to whether the subscriber has entered a phone number that he wishes to be 

connected to. If a phone number has not been entered, then control returns to step 

2802. If at step 2804 it is determined that a phone number has been entered, then 

control passes to step 2805, where a flash is generated, causing switch 4 to place the 

subscriber on hold, and applying a dial tone to the trunk 3. Then, after a pause for 

·• 
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dial tone at step 2806, the call processor 435 dials the phone number at step 2807, 

which had been entered by the subscriber. Control then passes to step 2808, where 

the 'multiple outside calls allowed' flag 729 of the subscriber master record 700 is 

checked. If this flag is not active, then control passes to step 2809 where the trunk 

5 3 is placed on hook, causing switch 4 to transfer the subscriber to the dialed number, 

and control is returned to the CPF - Call Handler Task via the connector labelled 

•cpp IDLE• at reference 2810. If at step 2808 it is determined that the 'multiple 

outside calls allowed' flag 729 is set, then control passes to step 2811, where a flash 

is generated which causes the subscriber to be conferenced to the dialed number while 

10 maintaining trunk 3 in the connection. In this way the subscriber may make 

additional calls, or later return to the main directory without hanging up and calling 

back. After the flash is generated at step 2811, control passes to step 2812 where a 

loop is entered waiting for the subscriber to enter the digit sequence '##'. When 

15 

trying to detect DTMF digits while conversation may be present, as is the case in this 

situation, requiring the two digits in ·sequence reduces the likelihood of falsing on 

voice. If the subscriber enters '##', then control passes to step 2813 where a flash 

is generated causing switch 4 to disconnect the third party from the conference, 

leaving only the subscriber connected to trunk 3. Control then returns to step 2801, 

where the subscriber may make another call, or enter '#' to return to the main 

20 directory. 

A flowchart of the CPF - Command Help function is illustrated in FIG. 29. 

The purpose of this function is to provide help to the subscriber who is using the 

Command Mode features of the Telephone Control System. This is accomplished by 

8.nowing the subScrlber to enter the digit '0' for help from any of the command mode 

25 functions. Once the digit 'O~ is entered, the subscriber is proVided wlth . an 

explanation of the function which was being accessed at that moment. The subscriber 

may also touch another digit 'O' to reach a live client services representative. The 

CPF - Command Help function is entered at step 2900 and control passes to step 

2901 where the step number of the function from which the CPF - Command Help 

30 was requested is saved for later use. Then at step 2902, the subscriber is prompted: 
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"You have sele.cted the help function. You may enter 0 to be conne.cted to a client 

services operator, 8 to return to the main directory, or# to return to the point where 

you were when you entered the help function." Control then passes to step 2903, 

where a context sensitive help prompt is played, based on the step number saved in 

by step 2901. For example, if the saved step number indicated that the help function 

was accessed while in the CPF • Command Forwarding Number function, then the 

call processor 435 would play the pre.stored help prompt~ with that function: 

"When you sele.cted the help function you were in the process of changing your 

forwarding number.• Control then passes to step 2904 where a determination is made 

10 as to whether the digit '0' has been entered, and if so, control then passes to step 

15 

' 2905 where a flash is generated, causing switch 4 to place the subscriber on hold, and 

applying a dial tone to the trunk 3. Then, after a pause for dial tone at step 2906, 

the call processor 435 dials the phone number at block 2907, which is associated with 

a client services rep~tative. Control then pa.sSes to step 2908 where the trunk 3 

is placed on hook, causing switch 4 to·transfer the subscriber to the dialed. number, 

and control is returned to the CPF • Call Handler Task via the conne.ctor labelled 

"CPF IDLE" at reference 2909. If at step 2904 it is determined that the digit 'O' is 

not entered, then control passes to step 2910 where a detennination is made as to 

whether the digit '8' has been entered, and if so, control passes to the connector 

20 labelled "CPF MAIN DIRECTORY" at reference 2911, allowing the subscriber to 

25 

make additional selections from the main directory of the command mode. If at step 

2910 it is determined that the digit '8' is not entered, then control passes to step 2912 

where a determination is made as to whether the digit '#' is entered, and if not 

control returns to step 2902. If the digit'#' is entered, then the step number that was. 

saved at step 2901 is retrieved and the control returns to that step. 

A flowchart of the CPF - Command Meet Me function is illustrated in FIG. 

30. The purpose of this function is to process the call for a subscriber who has called 

in, entered his PIN code 701., and wishes to be connected to a meet-me caller who 

is holding for him. The CPF - Command Meet Me function is entered at step 3000 

30 and control passes to step 3001 where a flash is generated, causing switch 4 to place 

.. 

' 
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the subscriber on hold and apply a dial tone to the trunk 3. Then, after pausing for 

dial tone at step 3002, the call processor 435 dials the phone number of the lines 120 

which are connected to the Meet Me Facility (MMF) 115 at step 3003. Control then 

passe3 to step 3004 where a 15 second timer is started, and then to step 3005 where 

5 the 15 second timer is checked. If the 15 second timer has not expired, then control · 

passes to step 3006 where a determination ~s made as to whether a '*' digit is 

detected, indicating that the MMF 115 has answered the call. If the '*' digit ·is not 

detected then control returns to step 3005. If at step 3006, the '*' digit is detected, 

then control passes to step 3007 where the call processor 435 dials '01' indicating this 

10 call is from a subscriber, and then dials the subscriber's DID number 701, thereby 

fully identifying the call to the MMF 115. Control then passes to step 3008 where 

a flash is generated causing switch 4 to take the subscriber off of hold and create a 

conference between the subscriber, trunk 3, and the line 120 of the MMF 115. 

Control then passes to step 3009 where a 4 second pause is initia~ to allow. the 

15 MMF 115 time to connect the caller into the call. Control then passes to step 3010 . 

where the subscriber and caller are prompted by call processor 435: •oo ahead 

please.• Control then passes to step 3011 where the trunk 3 is placed on hook, 

causing the switch 4 to transfer the subscriber to the line 120 of the MMF 115. 

Control is then returned to the CPF - Call Handler Task via the connector labelled 

20 •cpp IDLE" at reference 3012. If at step 3005 it is determined that the 15 second 

timer had expired, indicating that the MMF 115 had not answered the call, then 

control passes to step 3013 where a flash is_generated causing switch 4 to create a 

temporary conference between the subscriber and the dialed number, and then after 

25 

30 

a 2 second pause at step 3014 another flash is generated at step3015 causing switch 

4 to drop the dialed number from the conference and leave just the subscriber 

connected to the trunk 3. Control then passes to step 3016 where the subscriber is 

prompted: •rm sorry, we are unable to connect your call at this time.• Control then 

passes to the connector labelled "CPF MAIN DIRECTORY• at reference 3017, 

allowing the subscriber to make additional selections from the main directory of the 

command mode. 
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A flowchart of the CPF - Command Branch Route function is illustrated in 

FIG. 31. The CPF - Command Branch Route function is entered at step 3100 and· 

control passes to step 3101 where a determination is made as to whether the current 

call handling mode 703 is 'branch-routing', and if it is not control is passes to step 

S 3102 where the subscriber is prompted: "Invalid command.", and control passes to 

the connector labelled "CPF MAIN DIREq'ORY" at reference 3103, allowing the 

subscriber to make additional selections from the main directory of the command 

mode. If at step 3101 it is determined that the call handling mode 703 is 'branch 

routing' then control passes to step 3104 where the subscriber is prompted: "Enter 

10 1 to record a new branch routing greeting, 2 to change branch routing numbers, 3 to 

change the branch routing default number, or'#' to return to the main directory.• 

Control then passes to step 3105 where a determination is made as to whether the 

digit '1' is entered, and if so, control passes to step 3106 where the subscriber is 

IS 

prompted: "Your branch routing greeting is •.. •. Then at step 3107, the branch 

routing greeting for this subscriber is retrieved from disk505 and played: back to the . 

subscriber~ Control then passes to step 3108 where the subscriber is prompted: 

"Please record your new branch routing greeting at the tone, or enter * to skip this 

and use the existing branch routing greeting .•. BEEP. 11 Then at step 3109, the new 

greeting is recorded and control passes to step 3110 where a determination is made 

20 as to whether the greeting is done, and if it is control passes to step 3111 where the 

new branch routing greeting is saved to disk SOS and then control returns to step 

3104. If at step 3110 it is determined that the greeting is not done, then control 

passes to step 3112 where a determination is made as to whether the digit '*' is 

entered, and if not control returns to step 3109. If at step 3112 it is determined that 
. . . 

the digit '.*' is entered, then. control passes to step 31 l3 where the old branch routing 

greeting on disk 505 is left unchanged, and control then passes to step 3104. If at 

step 3105 it is determined that the digit '1' is not pressed, then control passes to step 

3114 where a determination is made as to whether the digit '2' is entered, and if it 

is entered then control passes to step 311S where the subscriber is prompted: "Please 

30 · enter the branch routing directory digit 1 to 9 for the phone number your wish to 

• 
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change, or touch "' to skip this." Control then passes to step 3116 where a 

determination· is made as to whether the digit ••• is entered, and if it is entered . 

control returns to step 3104. If at step 3116 it is determined that the digit'*' is not 

entered, then control passes to step 3117 where a determination is made as to whether 

S one of the digits • 1' to '9' are entered, and if one of those digits is entered control 

then passes to step 3118. Otherwise control i:etums to step 3116. At step 3118 the 

subscriber is prompted: "The branch routing transfer number for digit X is ..•• •. 

Control then passes to step 3119 where the branch routing number 722 that 

corresponds to the digit entered in step 3117 is retrieved from the subscriber master 

10 record 700 and voiced to the subscriber. Then at step 3120 the subscriber is 

prompted: "Please enter the new branch routing transfer number or touch • to skip 

this without making a change.• Control then passes to step 3121 where a 

determination is made as to whether the digit '"'' is entered, and if it is entered 

lS 
control returns to step 3104. If at step 3121 it is determined that the digit '*' is not 

· entc:red, then control passes to step 3i22 where a determination is Ina.de as to whether 

a phone number has been entered, and if a phone number has not been entered, 

control returns to step 3121. If at step 3122 a phone number is entered, then control 

passes to step 3123 where the subscriber is prompted:• Accepted." Then at step 3124 

the new phone number is voiced to the subscriber. Control then passes to step 3125 

20 where the new phone number is saved as the branch routing number 722 which 

corresponds to the digit entered in step 3117. Control then returns to step 3104. If 

at step 3114 it is determined that the digit '2' is not entered, then control passes to 

step 3126 where a determination is made as to whether the digit '3' is entered, and 

2S 

30 

if it iS entered, then control passes to step 3127 where the subscriber is prompted:. 

"The branch routing default transfer number is •. •.• Control then passes to step 3128 

where the branch routing default number 723 is retrieved from the subscriber master 

record 700 and voiced to the subscriber. Then at step 3129 the subscriber is 

prompted: "Please enter the new branch routing default transfer number, or touch"' 

to skip this without making a change.• Control then passes to step 3130 where a 

determination is made as to whether the digit '*' is entered, and if the digit '*' is 
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entered control returns to step 3104. If at step 3130 it is detennine.d that the digit'*' 

is not entered, then control passes to step 3131 where a detennination is made as to 

whether a phone number has been entered, and if a phone number has not been 

entered control returns to step 3130. If it is determined at step 3131 that a phone 

5 number has be.en entered, then control passes to step 3132 where the subscriber is 

prompted: •Accepted.• Control then passes. to step 3133 where the new phone 

number is voiced to the subscriber. Control then passes to step 3134 where the new 

phone number is saved as the branch routing default number 723 in the subscriber 

master record. Control then returns to step 3104. If at step 3126 it is determined 

10 

15 

that the digit '3' is not entered, then control passes to step 3135 where a 

determination is made as to whether the digit'#' is entered, and if it is not entered 

control then returns to step 3104. If at step 3135 it is determined that the digit '#' 

is entered then control passes to the connector labelled "CPF MAIN DIRECTORY" 

at reference 3136, allowing the subscriber to make additional selections from the main 

directory of the command mode. 

A flowchart of the CPF - Command Advanced Features function is illustrated 

in FIG. 32. The purpose of this function is provide the subscriber with the 

opportunity to modify those features of the Telephone Control System 1 which do not 

need to be modified on a regular basis. These features include allowing the 

20 subscriber to program mode memories, allowing the subscriber to record his 'drop-in' 

name, or his personalized greeting, allowing the subscriber to program his reserved 

25 

numbers, and allowing the subscriber to activate or deactivate the we.ekly schedule. 

The CPF - Command Advanced Features function is entered at step 3200 and control 

passes to step 3201 where the subscriber is prompted: "Advanced Features Directory. 

Enter 1 to program mode memories, 2 to record gre.etiflgs, 3 to program reserved 

numbers, 4 to activate the weekly schedule, 5 to deactivate the we.ekly schedule, or 

# to return to the Main Directory.• Control then passes to step 3202 where a 

determination is made as to whether the digit '1' is entered. If the digit '1' is 

entered, then control passes to step 3203 where the subscriber is allowed to specify 

30 a mode memory number 802 of value 'l 0 to '99'. If the mode memory number 802 

,, . 

• 
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spe.cified already exists the call processor voices the status of that memory. The 

subscriber is then given an opportunity to modify the parameters 803 contained in the 

mode memory. When the subscriber is finished modifying the contents, the changes 

are saved in mode memory 800. Control then returns to step 3201. If at step 3202 

5 it is determined that the digit '1' is not entered, then control passes to step 3204 · 

where a determination is made as to whether the digit 2 is entered. If the digit '2' 

is entered, then control passes to step 3205 where the subscriber is allowed to listen 

to and re-record the 'drop-in' name and the 'personalized greeting'. If the subscriber 

does re-record either of these, then the changed name or greeting is saved on disk 

10 505. Control then returns to step 3201. If at step ~204 it is determiried that the digit 

15 

'2' is not entered, then control passes to step 3206 where a detennination is made as 

to whether the digit '3' is entered. If the digit '3' is entered, then control passes to . . 

step 3207 where the subscriber is allowed to modify the 'message Center number' 

1(1), the 'pager number' 710, the 'office number' 711, the 'home m~mbel-' 712, or 

· the 'mobile phone number' 713. If the subscriber changes any of these numbers then . 

the new number is saved in the corresponding field of the subscribCr i:naster record 

700. Control then returns to step 3201. If at step 3206 it is determined Umt the digit 

'3' is not entered, then control passes to step 3208 ~h~ a'detemiinatlon is made as 

to whether the digit '4' is entered. If the digit '4' is entered, then control passes to 

20 step 3209 where the subscriber is allowed to activate the weekly schedule. If the 

subscriber chooses to activate the weekly schedule, then the 'weekly schedule active' 

25 

30 

' . 

flag 728 of the subscriber master record 700 is set. control then retutns to step 

3201. If at step 3208 it is determined that the digit '4' is not entered, then control 

passes to step 3210 where a c;letei1nination is made as to whether the digit '5' is 

entered. If the digit '5' is enterCd., then control passes to: step. 3211 where the 

subscriber is allowed to deactivate the weekly schedule .. If the subSc:riber choose8 to 

deactivate the weekly schedule, then the 'weekly schedule active'· flag 728 of the 

subscriber master record 700 is cleared. Control then returns. to step 3201. If at step 

3210 it is determined that the digit '5' is not entered, theri.cantrol passes 1:0 step 3212 

where a determination is made as to ~hether the digit '#' is. eitteted. . If the dilit '#' 
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is not entered, then control returns to step 3201. If at step 3212 it is detennined that 

the digit '#, is enteroo then control passes to the connector labelled "CPF MAIN 

DIRECTORY" at reference 3213, allowing the subscriber to make additional 

selections from the main directory of the command mode. 

5 A block diagram of the Meet-Me Facility (MMF) 115 is illustrated in FIG. 33. 

As was discusse.<i earlier, the MMF 115 interfaces to tip-ring lines 120. These lines 

are provisioned by switch 4 with the CENTREX feature of 'call transfer', which 

allows a caller to be transferred to another number by flashing, dialing the number, 

and then going on hook. These lines are also provisioned by switch 4 with the 

10 CENTREX feature of 'barge-in', which allows a party on one of the lines 120 to 

barge into a conversation in progress on another of the lines 120. This is 

accomplished by flashing, dialing a barge-in code (*Tl}, and then dialing the intercom 

code associated with the line 120 of the conversation to be barged-in on. As was 

mentioned earlier, to fully understand the operation. of the meet-me feature it is 

15 necessary to also review the explanations which are associated with FIG. 21 (CPF ~ • 

Meet Me Caller), FIG. 30 (CPF - Command Meet Me), and FIG. 34 (Meet Me 

Facility Main Task). Referring now to FIG. 33, the lines 120 are shown connected 

to call processors 3300, which contain a tip-ring interface and DTMF generators and 

detectors. The functions of call processor 330 are well known in the art, and many 

20 products, such as the Model D41B manufactured by Dialogic Corporation, exist 

commercially which can accomplish these functions. The MMF 115 also contains a 

CPU 3301 which contains among other things a microprocessor, a boot ROM, a 

RAM, and a disk. The MMF 115 also contains a data network interface module 3302 

which connects to the high speed data network· 150. The functions of data network 

25 
. " . .. . 

interface 150 are well known in the art, and many prOducts, such as the Model 

COM4i from Digiboard Corporation, exist commercially which can accomplish these 

functions. The call processors 3300, the CPU 3301, and the data network interface 

3302 are all shown connected to an internal data bus 3303. The CPU 3301 initializes 

itself at power-up using the boot ROM and then loads a control program into memory 

30 which it then executes. The control program allows for the control of simultaneous 

... 

-4 
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activities on the lines 120. 

A flowchart of the Meet Me Facility Main Task is illustrated in FIG. 34 .. The 

Meet Me Facility Main Task is the part of the MMF 115 control program which 

controls the activities on one of the lines 120. The Meet Me Facility Main Task is 

entered at step 3400 and control passes to step 3401 where a determination is made 

as to whether the call processor 3300 has detected a ring signal on tpe line 120, and 

if a ring signal is not dete.cted, then control remains at step 3401. If a ring signal is 

detected, then control passes to step 3402, where the line 120.is taken off hook by 

call processor 3300, thereby answering the incoming call. At steP 34<>3, a 1 second 

10 pause is initia~ to allow for the line 120 to settle, and then at step 3404 the call 

. ·15 

. . ' . 
processor 3300 dials the DTMF digit '*' as an answer indication. to the CPF 100 

which is calling. Then at step 3405 a 5 second timer ls started, and control then 

passes to step 3406 where the S second timer is checked. If the S Se.cond timer has 

expired, then control passes to step 3407 where the lirie 120 is placed on-hook by call 

processor 3300,. and then control returns to step 3401. If at step 3406 it is 

detennined that the S second timer has not expired,: then control passes to step 3408 . : . ' . 

where a determination is made as tQ whether the DTMF digit sequence '00' is· 

detected by call processor 3300, indicating the call is a meet-me caller from CPF 

100. If the digit sequence '00' is not detected, then control p~ to step 3409 where 

20 a detennination is made .as to whether the DTMF digit sequence '01' is detected, 

indicating the call is a meet-me subscriber from CPF 100. If the digit sequence '01' 

is not detected, then control returns to step 3406 where Ute S second timer is again 

checked. If at step 3408 it is determined that the digit sequence •()()' is detected, then 

control passes via·a connector labelled "MMF CALLER." at reference 3410 to step 

25 . 3411, where a determination is m8.de as tO whether a DTMF ·digit sequence 

representing the Access Number 701 of the subscriber beirig called is detected by call 

processor 3300. If a valid phone number is not de~ted~ then control remains at step 

3411. If a valid phone number is detected, then controi pas5e$ .to step. 3412 where 

a 2 second pause is initiated. Then at step 3413, the call prOC:eSSQr 3300 dials the 

30 DTMF digit'*' to inform the CPF 100 that.the connection haS.been su~ful so far. 
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Control then passes to step 3414 where a determination is made as to whether the 

DTMF digit 'd' is detected, indicating that the subscriber has called into .the CPF 

100, and the CPF 100 is about to conference him to the MMF 115. If the digit 'd' 

is not detected then control remains at step 3414. If the digit 'd' is detected, then • 

5 control passes to step 3415 where a flash is generated on lines 120 causing the 

CENTREX system serving lines 120 to p'ace the calling party (tn this case the CPF 

100) on hold, and a dial tone to be applied to line 120. Control then passes to step 

3416 where a determination is made as to whether the subscriber has yet b~ 

connected to one of the other of lines 120 on the MMF 115 ~ If the subscriber has not 

10 yet been connected, then control remains at step 3416. If it is determined that the 

subscriber has connected to one of the other of lines 120, then control passes to step 

3417, where the CENTREX 'barge-in code'(*/!) is dialed by the DTMF generator 

of call processor 3300. Then at step 3418, the call processor 3300 dials the intercom 

code for the line 120 which is currently connected to the subscriber. Control then 

15 . passes to step 3419 where 8: 2 second pause is.generated, and then to step 3420 where 

a flash is generated. This causes the line 120 which is connected to the subscriber 

to be connected via the CENTREX system to the line 120 which is connected to the 

caller. Control then passes to step 3421 where control remains while the subscriber 

and caller converse, until a loop interruption signal is detected on line 120 indicating 

20 . at least one of the two parties has disconnected. Control then passes to step 3422 

where the line 120 is placed on hook, and control the returns to step 3401. If at step 

3409 it is determined that the digit sequence '01' is detected, then control passes via 

a connector labelled "MMF SUBSCRIBER" at reference 3423 to step 3424, where 

a determination is made as. to. whether a DTMF digit sequence representing the 

25 
. . . . ' . 

Access Number 701 of the subscriber is detected by call processor 3300. If a valid 

phone number is not detected, then control remains at step 3424. If a valid phone 

number is detected, then control passes to step 3425 where an indication is made 

available that a subscriber is connected to the MMF 115 on this line 120. Control 

then passes to step 3426 where a 3 second pause is initiated, allowing time for the 

30 line 120 connected to the subscriber to perform the barge.:in sequence. Control then 
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passes to step 3427 where the line 120 is placed on hook causing the CENTREX 

system to call transfer the subscriber to the line 120 which has just barged-in. 

Control then returns to step 3401. 

A block diagram of the Subscriber Access Facility (SAF) 110 is illustrated in 

5 FIG. 35. The SAF 110 provides a means by which subscribers can access the. 

Telephone Control System 1 via trunks wltjch provide automatic number identification 

(ANI). SAF trunk interface 3500 interlaces the SAF 110 with trunks 8. The trunk 

interface 3500 is the same trunk interface as was· described earlier at reference 400 
. . . 

used in the CPF 100, however the E & M Lead Control .Circuit operates under a 

1~. slightly different set of instructions, as will be described below. in the explanation 

which acc.ompanies FIG. 36. Still referring to. FIG. 35, as was discussed earlier, the 

preferred embodiment of the TELEPHONE CONTROL SYSTEM 1 employs a 

Feature Group D (FGD) facility for trunks 8. . This is provided. via a 4-wire E&M 

15 

trunk provisioned with TYPE I signaling, which is well .known in ~e art. These type· 

of trilnks provide a 2-wire balanced transmit audi~ eoMection; a 2-wire balanced 

receive audio connection, an E-Lead, and an M".'Lead. Although only one trunk 

interface 3500, one trunk 8, and one call processor 3504 are shown iri FIG. 35, it 

should be readily evident to one skilled in the art that additiorial trunk interfaces and 

call processors may be added to support additional. trunks. The trunk interface 3500 

20 provides a two-way .audio path shown at reference 3501, a loop status output shown 

30 

at reference 3502, and a on/off hook control input shown at reference 3503. These 

lines are shown connected to call processor 3504 which ·performs the functions of . . . 

voice storage and playback, DTMF generation and detection, and call control. 

·Devices which perform the functions of call processor 3504 ·are well known in the art ·. · 

and many products, such as the Model D41B manufactured by I>ialogic Corporation, 
. . 

exist commercially which can ~mplish these functions. Also· shown . is a multi 

frequency detector module 3505 which is shown connected.to the.Call processor 3504. 

A commercially available multi-frequency module capable of performirig this function 

is the Model MF/40 manufactured by Dialogic ·corporation. A data network interface 

3507 is ~ to connect the SAF 110 to the other sub~ysterns of the Telephone 
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Control System 1. Data network interface 3507 passes data messages between the 

SAF 110 and these other subsystems. The functions of data network interface 3507 ! 

are well known in the art, and many products, such as the Model COM4i from 

Digiboard Corporation, exist commercially which can accomplish these functions. 

s CPU 3506, which contains a microprocessor, a boot ROM, a RAM, and a disk, 

controls all functions of the SAP 110. The trunk interface 3500, the CPU 3506, the 

call processor 3504, ~d the data network interface 3507 are all shown connected to 

.. an internal data bus 3508. The CPU 3506 initializes itself at power-up using the boot 
,. 

ROM and then loads a control program into memory which it then execu_tes. The 

10 control program allows for the control of simultaneous activities on the trunks 8. An 

explanation of the control program for the SAP 110 accompanies FIG. 37. 

A flowchart of the operation of E&M control circuit for the trunk interface 

3500 of the SAF 115 is shown in FIG. 36. As the construction of the trunk interface 

( 
3500 of FIG. 35 is identical to that of the trunk interface 400 of FIG. 5, the 

15 explanation which follows will refer to the reference ·numbers of FIG 5 when 

discussing the internal components of the trunk interface 3500. Referring now to 

FIG. 36, the E&M Lead Control Circuit Operation for the SAP Trunk Interface 

function is entered at step 3600 and control passes to step 3601 where the control 

circuit 450 idles waiting for an indication from current detector 440 that the E-Lead 

20 has gone off-hook. When the E-Lead does go off-hook, control passes to step 3602 

where an •1ncoming Call• signal is sent to CPU 3506 via buffer 460. Control then 

passes to step 3603 where a determinatj.on is made as to whether an off-hook signal 

is received from call processor 3504 signifying that the CPU 3506 is ready to accept 

the call. If the off hook signal is detected, then control passes to step 3604 where the 

25' 'loop status' 3502 is set active. Control then passes to step 3605 where the M-Lead -! 

is winked by taking the M-Lead relay 455 momentarily off-hook. Control then passes . 
... 

to step 3606 where a determination is made as to whether a 'DID received' signal 480 

is detected. If the signal is not detected then control remains at step 3606. If the 

signal is received, indicating that the multifrequency detector 3505 has detected the 

30 • ANI' and 'called riumber' digits from the FGD trunk 8, then control passes to step 
( 

............ 
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3607 where the M-lead relay is once more winked momentarily off hook to 

acknowledge receipt of the multi.frequency data. A 300 millisecond pause is then 

· initiated at step 3608, prior to taking the M-Lead off hook at 3609 to 'answer' the 

trunk. At this point audio is established by the switch which is providing the FGD 

5 service, and the calling party is connected to the SAF 110. Control then passes to 

a loop consisting of steps 3610 and 3611. Th.js loop perSists ilntil either at step 3610 

the on/off hook signal 3503 is taken on hook by the call processor 3504, or at 3611 

the E-Lead is determined to be on-hook. Ifreither case the call is ended, and control 

passes to step 3612 where the 'loop status' signal 3502 is set inactive. Then at step 

10 

15 

3613 a detennination is made as to whether the 'DID received' signal 480 still 
. ' . ' 

remains active indicating the CPU 3506 is not yet re8Lfy to recieive a new call. If this 

signal is still active, then control remains at step 3613. If it is determined at step 

3613 that the 'DID received' signal 480 is now inactive, then ooiltrol passes to step 

3614 where the M-Lead is placed on hook, tenninating the call, and control passes 

to step 3601. 

A flowchart of the Subscriber Access Facility Main Task is illustrated in FIG. 

37. This program i~ loaded into memory and executed by SAFCPU 3506. The 

Subscriber Access Facility Main Task is entered at step 3700 and con.trol passes to 

step 3701 where a 'clear DID received' signal is senf to the trunk interface 3500. 

20 Control then passes to step 3702 where the 'incoming call' signal of the trunk 

25 

30 

interface 3500 is checked.· If this signal is not active then contriJl remains at step 
. . 

3702. If this signal is active, then control passes to step 3703, where the output of 

the multifrequency detector 3505 is checked via call proces50r 3504. The incoming 

multifrequency digit sequenee 'KP' + '00' + ANl + · •sr is decoded where 'KP' 

is the start digit, 'ST' is the stop digit, and the ANI is the phone number of th~ phone 

from which the subscriber is calling. . Control then passes to step 3704 where, in a 
. . . . 

similar manner, the incoming multifrequency digit sequence 'KP' +. 800 + NXX + 
XXXX + 'ST' is decoded. Again the 'KP' is the start digit, the ··sT' is the stop -

digit, and the sequence 800 NXX XXXX is the phone number dialed by the 

subscriber to reach the trunk 8, the NXX being the prefix which identifies trunk 
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group 8 to the PS'IN 2. This phone number represents the programming function 

which the subscribei wishes to accomplish. Control then passes to step 3705 where . 

a ,set DID received' signal is sent to the trunk interface 3500, indicating that the 

multifrequency data has been received. Control then passes to step 3706 where a • 

5 determination is made as to whether the dialed number was of the form 800 - NXX 

- OOab, and if the dialed number was not of this form then control passes to a 

connector labelled .•sAF EXT" at reference 3707. If at step 3706 it is determined 

that the dialed number is of the foI'IJl 800 - NXX - OOab, then control passes to step 

3710 where a 'request master record' message is constructed using the ANl received 

10 in step 3703, and the message is sent via data network interface 3507 to the CPF 100. 

15 

Control then passes to step 3711 where a determination is made as to whether a 

response has been received to the 'request master record' message, and if such a 

response is not received control remains at step 3711. If the response message is 

received by network interface 3507, then control passes to step 3712 where a 

determination is made as to whether a valid subscriber master record 700 is included 

in the returned message. If a valid subscriber master record is not included, then 

control passes to the COMector labelled •sAF REORDER• shown at reference 3713. 

If at step 3712 a valid subscriber master record 700 is found, then control passes to 

step 3714 where the DID number 701 is removed from the subscriber master record 

20 700. Control then passes to step 3715 where a 'mode memory inquiry' message is 

constructed using the DID number 701 and the digits 'ab, as detected in step 3706, 

and the message is sent via data network interface 3507 to the CPF 100. _Control 

then passes to step 3716 where a determination is made as to whether a response has 

25 

· been received to the 'mode memory inquiry' message, and if such a response is not 

received control remains at step 3716. If the response message is received by 

network interface 3507, then control passes to step 3717 where a determination is 

made as to whether a valid mode memory 800 is included in the returned message. 

If a valid mode memory 800 is not included, then control passes to the coMector 

labelled •sAF REORDER• shown at reference 3718. If at step 3717 a valid mode 

30 memory 800 is found, then control passes to step 3720, whiCh is identified by a 
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connector labelled "SAF UPDATE" at reference 3719. At step 3720 a 'change to 

new mode memory' message is constructed, again using.DID .number 701 and the 

digits 'ab' as detected in step 3706, and the message is sent via data network interface 

3507 to the CPF 100. Control then passes to step 3721 where the subscriber is 

5 prompted by call processor 3504: "Accepted, you have selected mode 

memory ... 'ab"', where 'ab' are the. digits detecte4 in step 3706. eoDtrol then pasSes 

to step 3722 where the call processor 3504 causes trunk 8 to be Placed on. hook, and 

then control returns to step 3701. If at step 3706 it is detennirted that the dialed 

number was not of the form '800 - NXX - OOab', then control J)assCs t:O a conneetor 
. . 

10 J.abelled "SAF EXT" as shown at reference 3707. A connector labelled "SAP EXT" 

is shown at reference 3724, which causes control to be passed to step 3725 where a 

determination is made as to whether the dialed number was of the form 800 - NXX 

- cdef, where the digits 'cd' do not equal '00'. If the dial~ number is not of this 

form, then control passes to a connector labelled "SAF REORDER". shown .at 

15 reference 3745. If at step 3725 it is deterinined that the dialed number is of this 
form, then control passes to step 3726 where call processor 3504 prompts the 

subscriber by playing a 'bong tone'. Control then passes to step 3727 where a 

determination is made as to whether the subscriber has entered a PIN code, and if the 

· PIN code is not entered control remains at step 3727. If a PIN code is entered, then 

20 control passes to step 3728 where a 'request master record' message is ooilstructed 

using then PIN code entered in step 3727 and the digits 'cder detecied in step 3706. 

This message is then sent via data network interface 3507 to the CPF 10(). Co.ntrol 

then passes to step 3729 where a determination is made as to whether a response has 

·been received to the 'request ma.Stet: record' message, and. if such a reSponse .is not . · 

• 25 received eontrol remains at step 3729. If . the response messag¢ is . received by 

network interface 3507, then control passes to step 3750 where a detennination is 

30 

. . -

made as to whether a valid subscriber master record 700 is. included in .the ~turned 
message. If a valid subscriber master record is not include.<!, then contriJl passes tO . 

the connector labelled "SAF REORDER" shown at reference 3751. If at step 3750 

a valid subscriber master record 700 is found, then this indicateS that CPF 100 found 
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a subscriber master record 700 which had a DID number 701 which had the same last 

four digits as the digits 'Cder detected in step 3706, and also had the Sa.me PIN code 

702 as that detected in step 3727. Control passes to step 3730 where the subscriber 

is prompted: •p1ease enter your new mode memory number." Control then passes 

to step 3731 where a determination is made as to whether the subscriber has entered 

a memory number '10 to '99', and if such a.number has not been entered, then 

control remains at step 3731. If a mode memory number is entered, then control 

passes to step 3732 where a 'mode memory inquiry' message is constructed using the . 

DID number 701 and the and the memory number as detected in step 3731, and the 

10 message is sent via data network interface 3507 to the CPF 100. Control then passes 

15 

to step 3733 where a determination is made as to whether a response has been 

received to the 'mode memory inquiry' message, and if such a response is not 

received control remains at step 3733. If the response message is received by 

network interface 3507, then control passes to step 3734 where a determination is 

made as to whether a valid mode memory 800 is included iii the rettirned message. 

If a valid mode memory 800 is not included, then control passes to the connector 

labelled •sAF REORDER• shown at reference 3745. If at step 3734 a valid mode 

memory 800 is found, then control passes to step 3735, where a determination is 

made as to whether the mode memory which was received in the message requires 

20 an 'externally entered' memory. This is determined by inspecting the transfer 

25 

30 

number field of the mode memory 800. If it has an 'externally entered number' tag, 

then the mode memory does require an 'externally entered number'. If at step 3735 

it is determined that an 'externally entered number' is not required, then control 

passes to a (:9nnector labelled •sAF UPDATE" at reference 3736, which as described 

earlier causes ihe mode memory requested to be invoked. If at step 3735 it is 

determined that an 'externally entered number' is required, then control passes to step 

3737 where the subscriber master record 700 as acquired at step 3750 is retrieved 

from memory.. Control then passes to step 3738 where the mode memory 800 that 

was acquired in step 3734 is copied field-by-field to the subscriber master record. 

Control then passes to step 3740, where the ANI number acquired in step 3703 is 

• 
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copied to the transfer number field 707 of the subscriber master record 700. Control 

then passes to step 3741 where an 'update master record' message is constructed 

using this master record, and the message is sent via data network interface 3507 to 

CPF 100. Control then passes to step 3742 where the subscriber is prompted: 

5 •Accepted, you have selected mode memory •• xx", where the digits '.xx' are the digits 

entered by the subscriber at step 3731. Conqool then passes to step 3743 where the 

trunk 8 is placed on hook, and then control returns to the Subscriber Access Facility 

Main Task entry point as. shown at reference 3748. If at srej, 3734,·it is.determined 

that the mode memory received in the message was not valid, then control passes to 

10 a connector labelled •sAP REORDER" at reference 3745, which cau8es control to 

pass to step 3746 where the call processor 3504 plays a 'reorcier signal' to the 

subscriber, indicating that the call is being terminated. Control then. passes to step 

3747 where the trunk 8 is placed on hook.. Control then returns to the Subscriber 

.Access Facility Main Task entry priint as shown at reference 3748 . 

. 15 · A block diagram of the Communicator Access Facility· (CAP) 125 is illustrated · 

in FIG. 38. As shown, the CAP 125 contains a serial. port interface moduie 3800 .. 

which connects to the serial datalink 10, and a data network interface 3801 which 

connects to the high speed data network 150. The functions of data network interface 

3801 are well known in the art, and many products, such as the Model COM4i from 

20 Digiboard Corporation, exist commercially which can accomplish these functions. 

The operation of the CAP 125 is controlled b}'. CPU module 3802, which consists of 

a microprocessor, a boot ROM, RAM, and disk. The boot ROM is used to initialize 

the CPU and load the control program into memory from disk. . Operation of the 

CAP 125 is then controlled by the coriU-OI program.· The control program is . 

25 · descnbed in the ~lanation which accompanies FIG; 39. Still referring to FIG. :is, 
the serial port 3800, data network interface 3801, and the CPU mod~le 3802 are all 

shown coMected to internal bus 3803. 

30 

A flowchart of the Communicator Access Facility Main Task is. illustrated in 

FIG. 39. This program is loaded into memory and executed by CPU 380z ofthe 

CAF 125. The Communicator Access Facility Main Task is entered· at. step 3900 and 
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control passes to step 3901 where a determination is made as to whether a 'page 

message' is received via data network interface 3801, and if a 'page message' is 

received then control passes to step 3902 where the page message is sent via serial 

port 3800 and datalink 10 to packet radio transceiver 9. Control then passes to step 

S 3903 where an 'acknowledge timer' is started, and the 'page message' just sent is 

saved and associated with this 'acknowledge. timer'. Control then passes to step 

3904. Control also passes to step 3904 if a 'page message' is not received as 

determined at step 3901. At step 3904, a determination is made as to whether a 

'phone number' message has been received from a communicator 11 via the serial 

10 port interface 3800. If such a message has been received, then control passes to step 

3905 where the subscriber's DID number 701 is retrieved fonn the message, and a 

'request master record' message is created and sent to the CPF 100 via data network 

interface 3801. When the response is received from the CPF 100 via the data 

network interface 3801, the subscriber master record is retrieved from the response 

15 message. Control then passes to ~tep 3906 where the transfer number field 707 of the 

subscriber master record 700 is updated per the phone number received from the 

communicator 11 at step 3904. Control then passes to step 3907 where an 'update 

master record' message is then constructed and sent back to the CPF 100 via data 

network interface 3801. Control then passes to step 3908, where an 'acknowledge 

20 message' is sent back to the communicator 11 via serial port 3800. Control then 

passes to step 3909. Control also passes to step 3909 if a 'phone number' message 

is not detected at step 3904. At step 3909 a detennination is made as to whether a 

'new mode memory' message is received from a communicator 11 via serial port 

25 

3800. ff this message type has. been received then control passes to step 3910 where 

a 'change to new mode memory' message is constructed and sent to CPF 100 via data 

network interface 3801, and then control passes to step 3908 where an 'acknowledge' 

message is sent back to the communicator 11 as described earlier. If at step 3909 a 

'new mode memory request' message is not detected, then control passes to step 3911 

where a determination is made as to whether a 'set dynamic mode assignment mode' 

30 message is received from a communicator 11 via serial port 3800. If this message 

Google Ex 1025 - Page 398



• 

• 

W091/07838 PCT/US90/06729 

91 

type is received, then control passes to step 3912, where a 'set dynamic mode 

assignment flag' message is constructed and sent to CPF 100 via data network . 

interface 3801. Control then passes to step 3908 where an 'acknowledge' message 

is sent back to the communicator 11 as described earlier. If at step 3911 a 'set 

5 dynamic mode assignment mode' message is not detected, then control passes to step 

3913 where a determination is made as to_ whether a: 'disable dyDBmic mode. 

assignment mode' message is received from a communicator.11viaserialport3800. 

If this message type is received, then control passes to step 3914,. where a 'clear 

dynamic mode assignment flag' message is c0nstructed and sent to GPF 100 via data 

10 network interface 3801. Control then passes to step 3908 where ari 'acknowledge' 

message is sent back to the communicator 11 as described earlier~ ·If at step 3913 a 

'disable dynamic mode assignment mode' message is not detected, then control passes 

to step 3915 where a determination is made as to whether the 'acknowledge timer' 

15 

20 

25 

30 

has just expired. If the 'acknowledge timer• has just expired; as detet:mi"ed at step 

3915, then control passes to step 3916 where' the message which was .assocWed with .. 

this 'acknowledge timer' is again sent to the communicator 11 via serial port interface 

3800, and control then passes to step 3903. If at step 3915 it iS determined that an · 

'acknowledge timer' has not just expired, then control passes to step 3917 where a 

determination is made as to whether an 'acknowledge' message is received from a . 

communicator via serial port interface 3800, and if an 'acknowledge' message is not 

re:eeived, then control returns to step 3901. If an 'acknowledge' message is received, 

as determined at step 3917, then the 'acknowledge' timer which is asoociated with the 

last message sent to the communicator 11 Identified in the 'acknowlCdge' message is 

cleared. Control then returns to step 3901. 

A flowchart of the Communicator Main Task is illustrated in PIO. 40. This 
. . . 

task is executed by microprocessor 200, and· controls an . operations· of the 
. . .. 

communicator 11. The Communicator Main Task is entered at step 4000. and control 

passes to step 4001 where a determination is made as to whetheJ'. ~ 'page' message 

is detected at the receive data input 245. If a 'page' message is d~, and the 

message contains the pager number which corresponds to this C:ommunicator, then 
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control passes to step 4002, where a signal is sent via output port 250 causing the 

beeper 260 to generate an alerting sound. Control then passes to step 4003 where a 

display number is retrieved from the decoded 'page' message, and is output to the 

display 210. Control then passes to step 4004 where a brief 'acknowledge' message 

S is sent via transmit data port 215 to packet data encoder 220 and then to rf transmitter 

225. All RF transmissions from communicatt?r 11 are sent as brief packet 'bursts', 

thus maintaining a longer life for battery 290. Control then returns to step 4001. If 

at step 4001 it is determined that a 'page' message is not received, then control passes 

to step 4005 where a determination is made as to whether a 'manual phone number 

10 flag' is set, and if the flag is not set co'ntrol passes to step 4006 where a 

determination is made as to whether a data message is received from the ultrasonic 

transmitter 12 via the serial data input 280, and if such a message is received then 

control passes to step 4007. At step 4007 a determination is made as to whether a 

'auto phone number flag' is set and if the flag is not set control passes to step 4009 

15 where the 'auto phone number flag' is set. Control then passes to step 4010 where 

the phone number which was embedded in the message received at step 4006 is stored 

in the memory of microprocessor 200. Control then passes to step 4011 where a 

'phone number' message is constructed using the phone number of step 4006, and the 

subscriber DID number 701, as prestored in the RAM of microprocessor 200. This 

20 message is then sent to transmit data port 215. Control then passes to step 4012 

where an 'acknowledge timer' is started. Control then passes to step 4013 where a 

'20 second ultrasonic data timer' is started. Control then returns to step 4001. If at 

step 4007 it is determined that the 'auto phone number flag' is set, then control passes 

to step 4008, where a determination_ is made as to whether the phone number received 

· · 25 'embedded in the message at step 4006 is the same as the phone number currently in .·. 

memory as stored at step 4010. If the phone numbers match then control passes to 

step 4013. If at step 4008 it is determined that the phone numbers are different, 

indicating that the subscriber has moved to a different room, then control passes to 

step 4009. If at step 4005 it is determined that the 'manual phone number flag' is 

30 set, or if at step 4006 it is determined that a data message is not being received via 
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input port 280, then control passes to step 4014 where .a detennination is made as to 

whether the '20 secand ultrasonic data timer' has just expired, and if it has, indicating 

that the subscriber is no longer near an ultrasonic transmitter 12, then control passes 

to step 4015. At step 4015 the 'auto phone number flag' is cleared and control passes 

5 to step 4016 where the a 'new mode memory request' message is constructed using· 

the stored subscriber DID number 701, an<J the stored 'default mode memory'. 

Control then passes to step 4017 where an 'acknowledge timer' is started, and then 

control returns to step 4001. If at step 4014 it is detemtined that the '20 second 

ultrasonic data timer' has not just expired, then control passes .to step 4018 where a 

10 determination is made as to whether the 'acknowledge timer' has just expired, and if 

it has just expired control passes to step 4019 where the message is re-sent via 

transmit data port 215. Then at step 4020, an 'acknowledge timer' is started, and 

then control returns to step 4001. If at step 4018 it is determined that the 

. 15 

'acknowledge timer' has not expired, then. control passes· to step 4021 .where a 

determination is made as to whether an 'acknowledge' message With a pager number 

that corresponds to this communicator 11 is received via the receive data input 245, 

and if such a message is n:ceived then control passes to step 4022 where the 

'acknowledge timer' is cleared. Control the returns to step 4001. If at step 4021 it 

is determined that an 'acknowledge' message.is not received, then'control passes to 
. . 

20 step 4023 where a determination is made as to whether the subScribetis entering data 

25 

30 

. . . . . 

via the keypad 205, and if the subscriber is not entering data, then control returns to 

step 400 I. If the subscriber is entering .data via· the k;eypad, a5 determined at step 

4023, then control passes to step 4024 where a determination is made as to whether 

. the subscriber· wishes to program. the Telephone Control System .1 ·to operate. under 
. ': . . ' ' . . 

control of a ilew mode memory~ If. this is the case, then control passeS to step 4025 

where a 'new mode memory request message' is constructed and Sent to transmit data 

port 215, and then control passes to step 4033 where. an 'acknowledge timer' is 

started, and then control returns to step 4001. If at step 4024 it is determined that 

the subscriber is not selecting a new mode memory' then control pasSes to steP. 4()76 . . . 
where a determination is made as tO whether the subscriber is selecting the dynamic . 
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mode assignment feature, and if this is the case, then control passes to step 4027 

. where a 'set dynamic mode assignment mode' message is constructed and sent to 

transmit data port 215, and then control passes to step 4033. If at step 4026 it is 

detennined that the subscriber is not selecting the dynamic mode assignment feature, 

5 then control passes to step 4028 where a determination is made as to whether the · 

subscriber is disabling the dynamic mode assignment feature, and if this is the case, 

then control passes to step 4029 where a 'disable dynamic mode assignment mode' 

message is constructed and sent to transmit data port 215, and then control passes to 

step 4033. If at step 4028 it is determined that the subscriber is not disabling the 

10 dynamic mode a.Ssignment mode, then control passes to step 4030 where a 

determination is made as to whether the subscriber is entering a phone number, and 

if a phone number is being entered then control passes to step 4031 where the 

'manual phone number flag' is set. Control then passes to step 4032 where a 'phone 

number' message is constructed using the phone number entered by the subscriber at 

is step 4030, and this message is transmitted via transmit data port 215. Control then.· 
. . . 

passes to step 4033. If at step 4030 it is determined that the subscriber is not entering 

a phone number, then control passes to step 4034 where a determination is made as 

to whether the subscriber is selecting the auto-phone number mode, and if this is the 

case, then control passes to step 4035 where the 'manual phone number flag' is 

20 cleared, and control then passes to step 4015. If at step 4034 it is determined that the 

subscn'ber is not selecting the auto-phone number mode, then control passes to step 

4036, where a determination is made as to whether the subscriber is entering new 

program data such a the stored DID number, the stored pager number, and the stored 

default mode memory. If the subscriber is attempting to . modify any of these . 

25 parameters, then control p3sse8 to step 4037 where the new data is stored in the RAM 

of microprocessor 200. Otherwise, control returns to step 4001. As can be 

understood from the explanation above, one of the primary functions of the 

Communicator 11 and the Communicator Access Facility 125 is to take the phone 

number identifying the location of the subscriber, as transmitted by ultrasonic 

30 transmitter 12, and cause that number to be used by the Telephone Control System 
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1 as the forwarding number for the subscriber. It should also be understood that in 

a similar fashion the ultrasonic transmitter 12 may transmit a 'mode memory number' 

which, if sent to the Telephone Control System 1 via the Communicator 11 and the 

Communicator Access Facility 125, would allow that mode memory to be used by the 

5 Telephone Control System 1 to specify the call handling mode for the subscriber. In 

this case, the Communicator 11 receives ~ data message from an ultrasonic 

transmitter 12 and determines that the message contains a mode memory. The 

Communicator 11 then transmits a 'new mode memory request' message, which 

includes the subscriber's DID number 701, via its RF transmitter 225 .. This message 

10 is received by packet radio transceiver 9 and sent to the CAF 125 via data line 10. 

. 15 

The CAF 125 then sends a "change to new mode memory• message to CPF 100 via 

data network interface 3801. CPF 100 then copies the rriode memory i'eferred to in 

the message to this subscriber's "subscriber master.record" 700. To further illustrate 

this process, consider the example .of a hospital operating r00m where' an ultrasonic 
. . 

transmitter 12 is transmitting a message .containing a mcide memory number which 

corresponds to the •message centeru ·call handling mode. If a doctor, carrying a 

Communicator 11 enters the operating room, then the Telephane eoOtroI: System is 
automatically program.med to send his ca11s to the •message center.".· 

A block diagram of the Pager Dialing Facility (PDF) 105 is illustrated in FIG. 

20 41. Standard tip-ring line 5 is shown connected to call proeessor 4100, which 

con~s a tip-ring interface, DTMF generators, call . progre8s . dCtectors. The 

functions of call processor 4100 are well known in the art, and many products, such 

as the Model 04 lB manufactured by Dialogic Corporation,. exist commercially which 

25 

30 

·. . . . . 

can accomplish these functions. The PDF 105 also contains .a CPU 4101 which 

contains a microprocessor, a boot.ROM,· a RAM, .and a disk. The PDF 105 atso ·. 

contains a data network interface module 4103 which connects to the high speed data· 

network 150. The functions of data network interface 4103 are well known in the 
. . . 

art, and many products, such as the Model COM4i frorfr Digiboard Corporation, exist 

commercially which can accomplish these functions. The call p~ser· 4100, the· 

CPU 4101, and the data network interface 4103 are all sh~~· eo~ected to ru"! 
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internal data bus 4102. The CPU 4101 initializes itself at power-up using the boot 

ROM and then loads a control program into memory which it then executes. 
• 

A flowchart of the Pager Dialing Facility Main Task is illustrated in FIG. 42. 

This program is loaded into memory and executed by CPU 4101 of the PDF 105. • 

5 The Pager Dialing Facility Main Task is entered at step 4200 and control passes to 

step 4201 where a determination is made as ~ whether a 'page' message is received 

from CPF 100 via data network interface 4201, and if the message is not received 

then control remains at step 4201. If a 'page' message is received, then the 'pager 

number' and the 'display digits' are retrieved from the message, and control passes 

10 ' to step 4202 where an 'attempt count' is set to a value of 1. Control then passes to 

step 4203, where line S is taken off hook, and then control passes to step 4204 where 

call processor 4100 dials the 'pager number'. Control then passes to step 4205 where 

a determination is made as to whether the call has not been answered due to a 

t''- time-out or a non-answer signal such as operator intercept, busy, or reorder. If such 
\ -·-· 15 a signal or time-out condition is not detected then control passes to step 4206 where 

a determination is made ·as to whether the call has been answered by the paging 

terminal, and if the call has not been answered, control returns to step 4205. If at 

step 4206 it is determined that the call is answered, then control passes to step 4207 

where a 1 second pause is initiated, and then control passes to step 4208 where the 

20 'display digits' are dialed by call processor 4100. Control then passes to step 4209 

where the pager termination digit '#' is dialed, and then control passes to step 4210 

where the line S is placed on hook. Control then passes to step 4211 where a 2 

second delay is initiated before returning control to step 4201. If at step 4205 it is 

detennined that a time-out or non-answer si~ is detected, then control passes to 
' ' . 

25 step 4212 Where the 'attempt count' is Incremented. Coritrol then passes to step 4213 .. 
where the 'attempt count' is checked and if it is found to be not equal to ten then 

control passes to step 4214 where the line S is placed on hook and then. after a 2 
t 

second pause a step 4215, control returns to step 4203 to make another attempt at 

dialing this number. If at step 4213 it is found that the 'attempt count' is now equal 

30 to 10, then this page is abandoned by returning control to step 4201. 

c·_.: 
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A block diagram of the Client Services Facility (CSF) 130 is illustrat.ed in 

FIG. 43. The Client Services Facility (CSF) t'30 is used by the service bureau which 

provides the Telephone Control System service to it•s subscribers. The CSF 130 

allows a client services representative to gain access to the database contained in the 

CPF 100, and thus be able to review and modify the subscriber master records 700 · 

and mode memories 800 of the subscribers .. The CSP 130 contains a CPU 4300 

which contains a microprocessor, a boot ROM, a RAM, and a disk. The CSP 130 

also contains a data network interface module 4301 which connects to the high speed 

data network 150. The functions of data network interface 4301 are well known in 

10 the art, and many products, such as the Model COM4i from DigibOard Corporation, 

exist commercially which can accomplish these functions. Also shown is a display 

monitor 4302, and a keyboard 4303. The CPU 4300 initializes itself.at pc>wer-up 

15 

using. the boot ROM and then loads a control program into memocy which it then 

executes. 

A flowchart of the Client Services Facility Main Proinm,t is illustrated in FIG. 
44. This program is loaded into memory and executed by CPU 4300 of the CSF 130. 

The Client Services Facility Main Program is entered at step 44oo and contrOl passes 

to step 4401 where a determination is inade as to whether the client services· 

representative has entered the DID number for a particular ·subscriber and has 

20 requested a subscriber master record 700, and if this is the case then control passes 

to step 4402 where a 'request master record' message is sent via data network 

interface 4301 to CPF 100. Control then passes·to step 4403 where the S\lbscriber 

master record 700 is removed from the response message from the CPF 100, and is 

· · displayed on monitor 4302. Then at step 4404, the client. ~ees representative is 

· 25 allowed to review and modify the eontents of the subscriber master reccird 700 using 

monitor 4302 and keyboard 4303. Then. at step 4405 a detenniriation is made as to 

whether the client services representative is completed With this operation, and if not, 

then control returns to step 4404. When the operation .. is. complete; then control 

passes to step 4406 where an 'update master record' message is ·Coristn,1cied and sent 

30 to CPF 100 via data network interface 4301. Controi then· returns. tc> step 4401. If 
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at step 4401 it is determined that the client services representative is not requesting 

a subscriber master record 700, then control passes to step 4407 where a 

determination is made as to whether the client services representative has entered the 

DID number for a particular subscriber and has requested a subscriber mode memory 

800, and if this is the case then control passes to step 4408 where a 'mode memory 

inquiry' message is sent via data network inteeface 4301 to CPF 100. Control then 

passes to step 4409 where the mode memory 800 is removed from the response 

message from the CPF 100, and is displayed on monitor 4302. Then at step 4410, 

the client services representative is allowed to review and modify the contents of the 

10 mode memory 800 using monitor 4302 and keyboard 4303. Then at step 4411 a 

15 

•· determination is made as to whether the client services representative is completed 

with this operation, and if not, then control returns to step 4410. When the operation 

is complete, then control passes to step 4412 where an 'update mode memory' 

message is constructed and sent to CPF 100 via data network interface 4301. Control 

then returns to step 4401. .. If at step 4407 it is determined that the client services. 

representative is not requesting a new mode memory, the control passes to step 4413 

where a determination is made as to whether the client services representative has 

entered a DID number and wishes to activate a new subscriber for this number. If 

this is the case then control passes to step 4414 where a 'create a new subscriber 

20 message' is generated with this DID number and the message is sent to CPF 100 via 

data network interface 4301. Control then returns to step 4401. If at step 4413 it is 

determined that the client services representative does not wish to create a new 

subscriber, then control returns to step 4401. 

While. a preferred embodiment of .the invention has been described in detail, . 

. it should be apparent that many m~ifications and variations thereto are possible, aii 
of which fall within the true spirit and scope of the invention. For example, while the 

preferred embodiment of the control system provides voice synthesized type courtesy 

messages, any appropriate tones, beeps, etc. would serve as a courtesy message and 

such is the use of that term throughout the claims appended hereto. In addition, the 

30 term •line• as used herein and in the claims appended hereto includes both lines and 

.. 
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trunks. In addition, whereas the preferred embodiment of the invention uses the term 

•line• to describe. the intCrconnecting medium between the control system and tlie 
central exchange, it should be understood throughout the specification and claims that 

•Jine• refers to tip and ring pairs, trunks or any other form of connecting circuits. 
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Claims: 

1. A control system adapted for connection to a telephone exchange for 

receiving and processing calls from a caller to a user, the control system comprising: 

S input/output means adapted for connection to telephone exchange lines to input and · 

output telephone calls; switching control mean~ for controllably connecting a call on 

one line to a different line; memory means for controllably storing and recalling 

electronic signals; and electronic processing means for accessing said memory means, 

switching control means and input/output means to direct the flow of input and output 

10 calls, said ·electronic processing means including means for: 

. 15 

a) processing calls to the system directed to a specific user in a selected one 

of at least two distinct modes, one such mode being call forwarding in which case the 

processing means proceeds with items b) through d), 

b) recalling from said memory means a forwarding number for said user, 

· c) implementing a call to said forwarding number~ 

d) switching the caller's call to said forwarding number, 

e) identifying a call to said system from a specific user, 

f) changing said specific ·user's memory means stored forwarding number 

responsive to a command from said specific user, and 

20 g) changing a users call processing mode responsive a command from said 

25 

user. 

2. The control system of claim 1 wherein the electronic processing means 

further comprises means for recalling from said mem~ry means a courtesy message 

indicating that a call transfer is being effectuated and transmi~g said message to · 

said caller. 

· 3. The control system of claim 1 including a message center mode wherein the 

electronic processing means further comprises means for: storing as a user m<><:fe 

control signal a message center mode signal that represents the user not bebig 

available and, upon recalling said message center mode signal in processing an 

'!I. 
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incoming call, recalling from said memory means a courtesy message indicating that 

the user is not available and that the caller can leave a message, transmitting said 

courtesy message to said caller, recording a message sent by the caller and allowing 

the specific user to call the system and access such message . 

4. The control system of claim l including a priority call screening mode 

wherein the electronic processing means furtJ:ter comprises means for: storing as a 

user mode control signal a priority screening mode signal that represents the user not 

being available except for a priority call and, upon recalling said priority screening 

mode signal in processing an incoming call, recalling from said memory means a 

10 message indicating that the user is not available unless the call is a priority call in 

which event the caller should transmit a specific command from his calling station, 

15 

transmitting said message to said caller and, responsive to said caller transmitting said 

specific command, proce.eding with steps b) - d} to forward said call. 

S. The control system of claim 4 wherein the electronic processing means 

further comprises means for: . responding to said caller not transmitting Said specific 

command to process said caller's call in accordance with a predetermined default 

proces.rutg mode. 

6. The control system of claim 4 wherein the. electronic processing means 

further comprises means for: responding to said caller not transmitting said specific 

20 command by recalling from said memory means a courtesy message indicating that 

2S 

30 

the caller can leave a message, transmitting said message to said caller' recording a 

message sent by the caller, and allowing the specific user to call the system and 

access such message. 

7 .. The C:ontrol system of claim 1 including a .VIP sereening mode wherein the 

electronic· processing means further comprises means for:· storin'g as a· user mode. 

control signal a VIP screening mode signal ·that rep~ts ·the user not being 

available except for callers having a VIP code and, upon recaliing said VIP screening 
' ' ' , . 

mode signal in processing an incomiilg call, recalling from Said ~emory .means a . 
message indicating that the user is not available unless the caller· ha8 ·said VIP Code.· 

in which event the caller should transnlit Said ·VIP code from· his ·calling station, 
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transmitting said message to said caller and, responsive to said caller transmitting said 

VIP code, proceeding with steps b) - d) to forward said call. 

8. The control system of claim 7 wherein· the electronic proce.mng means 

further comprises means for: responding to said caller not entering said VIP code to :a 

5 process said caller's call in accordance with a predetermined default processing mode. 

9. The control system of claim 7 wherein the electronic processing means 

further comprises means for: responding to said caller not entering said VIP code by 

recalling from said memory means a courtesy message indicating that the caller can 

leave a message, transmitting said message to said caller, recording a message sent 

10 by the caller, and allowing the specific user to call the system and access such 

message. 

15 

20 

10. The control system of claim 1 including a branch routing mode wherein 

the electronic control means further comprises means for: responding to an incoming 

call tO a specific user to . recall from said memory means a courtesy mesSa.ge 

. indicating to the caller that his call could be branched to any of a plurality of options 

responsive to the caller transmitting an appropriate command corresponding to the 

desired branch, transmitting said courtesy message to said caller and, responsive to 

the caller transmitting said command, proceeding with steps b) -d) to forward said 

call. 

· 11. The control system of claim I including a voice-screening mode wherein 

the electronic control system comprises means for: storing as a user mode control 

signal a voice-screen mode signal and, upon recalling said voice-screening mode 

signal in processing an incoming call, recalling from said memory means a message 

· requesting that the caller transmit Specific identification informatio~, transmitting said .. 

25 message to said caller, recording the caller's response to said message, implementing 

a call to the user's forwarding number, transmitting the caller's response, and· 

responding to a command response from the user to appropriately dispose of the 

caller's call. 

12. The control system of claim 11 wherein the electronic control system 

_________ .... 

• 
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further comprises means for: upon completing said call to said user's forwarding 

number, recalling a courtesy message from said memory means indiCating that the 

user is being called by a caller, interleaving with said courtesy message the caller's 

recorded identification information, said courtesy message further including the 

user's option to transmit a first control command signal to connect the user to the 

caller or an alternate control command signal. to recall a second courtesy message 

from said memory means and send such message to said c:aller, transmitting said 

courtesy message to said user, and responding to the user transmitting a control 

command to appropriately dispose of the caller's call. 

13. The control system of claim 11 wherein the electronic processing means 

further comprises means for: responding to a second control command from said 

user to recall a tenninating message from said memory means, send said terminating 

message to said caller and tenninate the connection to said caller, responding to a 

third control signal from said user to recall a leave-a-message signal, transmitting said 

leave-a-me.sSage signal to said c:aller and storing the caner's. message iii said memory 

means, and responding to a fourth control signal from said user to .recall a 

predetermined phone number from said memory means, call said number and coMect 

said caller to said predetermined number. 

14. The control system of claim 1 including a meet-me mode wherein the 

20 electronic processing means further comprises means. for:· storing. as a user mode 

control signal a meet-me mode signal and, upon recalling said meet-me mode· signal 

in processing an incoming call, recalling from said memory means a pager access 

control procedure, controlling a paging system to page the user with an indieation that 

25 

30 

. he has a call waiting, identifying a call tO said system fro~ said' user i'esponsi~e to 

said page and, in the eVent the caller has waited on the line, &Witching the caller to 

the user. 

15. The control system of claim 14 wherein the electronic. p~ing means 

further comprises means for: in the event the c:aller has not waited· on the line, so 

notifying the user by recalling a predetermined courtesy memge and transmitting said 

courtesy message to the user. 
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16. The control system of claim 14 wherein the electronic processing means 

· further comprises means for: recalling from said memory means a courtesy signal 

notifying the caller that the system must page the user and informing the caller that 

by transmitting a command the caller would be allowed to record a message, .a 

transmitting said courtesy signal to the caller before initiating the page to the user 

and, responsive to receipt of said command from the caller, recording the caller's 

message . 

17. The control system of claim 15 wherein the electronic processing means 

further comprises means for: recalling from said memory means a courtesy signal 

10 notifying the caller that the system must page the user and informing the caller that 

by entering a command the caller would be allowed to record a message, transmitting 

said courtesy message to the caller before initiating the page to the user and, 

responsive to receipt of said command from the caller, recording the caller's message. 

18. The control system -of claim 1 .in combination with a :Paging system , 

15 wherein each user carries a paging device adapted to receive radio frequency signals 

broadcast from a central paging system with a unique identification code assigned to 

each paging device, and wherein: each paging device includes: a radio frequency 

transmitter; and control means for controlling said radio frequency transmitter such 

that a data signal may be transmitted to the control system to revise said control 

20 system memory means. 

19. The combination of claim 18 wherein said controller means comprises a 

keypad and associated electronics allowing the user to manually revise said control 

system melllory means stored. signals. 

20. The combination of claim 18 in further combination with a locater system • 

25 wherein said locater system comprises a plurality of pre.determinedly located locater 

transmitters, with each locater transmitter transmitting to a proximate paging device 

a signal corresponding to the telephone number of a nearby phone, and wherein said 

control means controls said radio frequency transmitter to transmit a signal related to 

said telephone number signal to said control system to revise said control system 
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memory means, whereby the control system will automatically forward incoming calls 

to a telephone near said user • 

21. The combination of claim 20 wherein: each loc:ate.r transmitter transmits 

an ultrasonic signal; and wherein: each paging device includes an ultrasonic receiver 

for receiving said ultrasonic signal. 

22. The combination of claim 21 wherein each locater transmitter transmits 

an ultrasonic signal of approximately 40 kiloHertz modulated by said locater signal 

at a rate of approximately 75 baud. 

23. The control system of claim 18 wherein each paging device includes a 

10 keypad for entry of commands by the user. 

15 

24. The control system of any one of claiJ?S I through 23 wherein a command 

from said user is entered via the user's telephone keypad. 

25. The control system of any one of claims. 1 through 23 wht:rein a command 

from said user is entered via a user voice command. 
. . . . . . 

26. The control. system of claim 1 wherein the electronic jJrocessing. means 

further comprises means for: identifying a call to said system from a specific user 

requesting the present mode by which the system .processes iricoming calls directed 

to said specific user, rec:alling from said memory means the current mode by which 

the system processes incoming calls directed to said specific u5er, recalling from said 

20 memory means a courtesy message which indicates said current mode and informs the 

user as to how to enter a mode command to c~ge said mode, transmitting said 

courtesy message to said user, and responding to said user transmitting a specific 

mode command to appropriately change the mode by which the system processes 

25 

· subse.quent incoming calls directed to said user. 

27. Th~ control system of claim 26 wherein said user . mod.e commands are . ·. 

entered via the user's telephone keypad. 

28. The control system of claim 26 wherein said ~ mode commands are 

entered via voice commands from said user. 

29. The control system of claim l including a Sche4ule mod~ whercln sald. 

30 electronic processing means further comprises means for: responding to said. user · 

--------
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transmitting a sequence of schedule command modes and corresponding times for 

each such command mode to appropriately automatically change to the commande.d 

modes at the commanded times. 

30. The control system of claim 1 including a timer mode wherein said 

electronic processing means further comprises means for: responding to said user 

entering a timer command mode and a co~nding time interval command to 

appropriately change to the commanded mode for said commanded interval, thereafter 

reverting to a predetermined default mode. 

31. The control system of claim 1 wherein said telephone exchange provides 

10 an automatic number identification of a caller (ANl) to said control system, and 

wherein the electronic processing means further comprises means for: identifying a 

15 

call to said system by a user; and utilizing said ANI as said user's memory means 

stored forwarding number, whereby the user can update his forwarding number 

without manually entering the number of the telephone at his present location. 

32. The control system of claim 31 wherein calls to said system are made by 

dialing a sequence which includes digits to identify one of a plurality of call 

processing modes and wherein the electronic processing means further comprises 

means for: identifying a call to said system by a specific user by matching the ANI 

with a memory means stored number for said user and processing said digits as a 

20 specific mode command control signal from said user. 

25 

33. The control system· ·of claim 32 wherein said user's telephone station 

includes a telephone exchange provide.d speed calling service wherein multi-digit 

numbers can be recalled and dialed by the user entering a limited digit code, and 

wherein a sequence of said speed calling numbers are programmed as said specific 

mode command control signals, whereby a user can change the system mode control 

for processing his calls by entering the appropriate limited digit code. 

34. The control system of claim 1 wherein said electronic processing means 

further includes means for: identifying a message center control signal from said 

caller and, regardless of the user's present call processing mode, permitting said 

30 caller to access the user's provided message center memory and store a message for 

.. 
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later access by the user. 

. 35. The control system of claim .1 wherein said electronic processing means 

further includes means in implementing step c) for.upon implementing a call to said 

forwarding number, identifying if the user's number is busy or not answered and, in 

such event, disposing of said call in a predetermined manner. 

36. The control system of claim 1 wh~ said electronic processing means 

further includes means in implementing step c) for: upon implementing a call to said 

forwarding number, initiating a predetermined time-out interval, identifying the 

condition of the user's line not being busy or not ringing within said time-out interval 

10 to thereby implement step d), or identifying the condition of the user's phone ringing 

15 

within said time-out interval to allow the user's phone to ring for a predetennined 

sequence and, if the user does not answer within said sequence, terminating the 
. . 

attempt to forward the call or identifying ihe condition of the user's ph0ne being busy 

within said time-out interval to thereby terminate the attempt to forWa.rd the call. 

· . 37. The control system of claim 36 wherein the duration of said time-out 

interval is predeterminedly a function of whether the call from the caller is detected 

as local or long distance. 

38. The control system of claim 36 wherein the electr0nic processing means 

further comprises means responsive to tenninating the attempt to rorwafd the.call to 

20 recall from said memory means a courtesy message indicating that the caller can leave 

a message, transmitting said. message to the caller, recording. a message sent by the 

caller and allowing the user to call the system and access such: message. 

25 

30 

39. The control system of claim 1 wherein the electroriic pn:>Cessing means 

further comprises means in implementing step for: identifying a commandfrom said . 

user requesting a demed call proceSsing mo<Ie and reSpondiilg to a predetermined·. 

help command from said user to recall from said ·memory means a courtesy message 

related to said specific call processing mode and transmitting said couitesy message 

to said user. 

40. The control system of claim 1 wherein the electronic pioceSsmg means 
·. ' ·.. " 

further comprises means for: identifying a predetermined client service ·command 
'. . ·, . . . ' ' . 
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transmitted by said user and, responsive thereto, connecting said user to a client 

service operator. 

41. The control system of claim 1 wherein the electronic processing means 

further comprises means following step e) for: identifying a command from said user 

indicating that the user desires to place a call to a predetennined number, calling said 

number, connecting said user to said called ~umber while maintaining the user to 

system connection such that upon completion of said user's call the user is returned 

to the system to enter further commands. 

42. The control system of claim 3 wherein the electronic processing means 

10 further comprises means for: upon said user calling the system and accessing a 

15 

recorded message from a caller, identifying a command from said user indicating that 

the user desires to place a call to a predetermined number, calling said number, 

connecting the user to said called number while maintaining the user to system 

connection such that 1,JJ>On completion of said user's call the user is returned to his 

recorded messages in the system. 

43. The control system of claim 1 wherein the electronic processing means step 

g) further comprises means for: implementing user call processing mode changes 

responsive to predetermined command sequences and further including user controls 

which, when transmitted, automatically implement said predetermined command 

20 sequences. 

44. The control system of claim 1 wherein the electronic processing means 

further comprises means for: upon implementing call forwarding in accordance with 

steps b) through d), generating predetermined signals which to a caller indicate 

normal call processing operation but to a user indicate that the user can transmit his 
. . . 

predetermined identification code to gain access to his system provided functions and, · 

upon receipt of said predetermined identification code, terminating the call forwarding 

and transferring the user to the system's command mode. 

45. The control system of claim l wherein the electronic processing means 

further comprises means for: upon implementing call forwarding in accordance with 

30 steps b) through d), recalling from said memory means a predetermined courtesy 
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message which directs the caller to ask for the called party by name upon completion 

·of the call and transmitting said courtesy message to the caller. 

46. The control system of claim 1 wherein the electronic processing means 

further comprises means for: upon implementing call forwarding in accordance with 

steps b) through d), recalling from said memory means a predetermined courtesy 

message which directs the caller to ask fo! the called party's extension upon· 

completion of the call and transmitting said courtesy message to the caller. 

47. The control system of either one of claims 45 or 46 wherein the particular 

courtesy message recalled from the memory means and transmitted to the caller is 

10 controllable by command from the user. 

15. 

48. The control system of claim 1 wherein the ele.ctronic processing means . . 

further comprises means for: identifying a predetermined ·external mess.age center 

command transmitted by· said user and, responsive thereto, completing a call to a 

message center external of the control system and connecting the user to said external 

m~sage center. 

49. A control system for receiving and processing telephone calls frOm a caller 

to a user, the system comprising: detector means for detectirig sigilals over a 

telephone line; signal generating means, responsive to c:Ontrol signals, for producing 
. . . 

predetermined signals and transmitting said signals over a telephone line; memory 

20 means for controllably storing and recalling electronic signais; switcrung means for 

coMecting a call on one . line to another line; and central processing means for 

monitoring signals on a telephone line, ac.Cessing said memory· means and controlling 

said signal generator means and switching means, said central processing means 

including means for: 

25 

30 

. . ' . 
a) ·identifying a call to said system directed to a user, 

. . 

b) recalling from said memory means a user controlled call processing signal 

corresponding to a user selected one of a plurality of call pr0cessing modes and, 

responsive to said user controlled call processing signai ·dictating· a voice-screen 

mode, proce.eding by 

c) recalling from said memory means a predetermined identification message 

··'---------
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requesting caller identification information, 

d) controlling said signal generating means to send said identification message . 

to said caller, 

e) storing in said memory means the caller's response to said identification 

message, 

f) recalling the user's number from said memory means and controlling said 

signal generating means to call said user, 

g) recalling from said memory means the caller's response and sending said 

response to said user, and 

h) responding to a control command from said user to dispose of the· call 

•- from the caller in a selected one of a plurality of options. 

50. The control system of claim 49 wherein the central processing means 

further includes means for: 

h) i) responding to a first control command from said user to connect said 

15 · caller to said user. ·· 
" ' 

51. The control system of claim -50 · wherem the central processing means 

further includes means for: 

h) ii) responding to an alternate control command from said user to recall a 

predetermined message from said memory means and send said message to said 

20 caller. 

25 

52. The control system of claim 50 wherein the central processing means 

further includes means for: 

h) ii) responding to a second control command from said user to recall a 

terminating message from said memory means, send said terminating message to said 

caller and terminate the connection to said caller. 

53. The control system of claim 50 wherein the central processing means 

further includes means for:. 

h) ii) responding to a second control command from said user to recall a 

leave-a-message signal, sending said leave-a-message signal to -said caller and storing 

30 the caller's message in said memory means. 

.. 
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54. The control system of claim 50 wherein the central processing means 

further includes means for: 

h) ii) responding to a second control command from said user to recall a 

predetennined phone number from said memory means, call said number and COMect 

said user to said predetermined number. 

SS. The control system of claim 49 wherein the central processing means 

further includes means for: 

a) i) recognizing a predetennined signal transmitted by the caller and, 

~nsive thereto, immediately proceeding with step f) to call said user and then 

10 connect said caller to said user. 

15 

56. A control system for receiving and processing telephon~ calls from a caller 

to a user, the system comprising: detector means for detecting signals over a 

telephone line; signal generating means, responsive to control signals, for producing 

predetermined signals and transmitting said signals over a telephone line; memory 

means for control1ably storing and recalling electrmiic .signals;. switching means for 

connecting a call on one line to another line; and electronic processing means for 

monitoring signals on a telephone line as detected by said detection means, a.ccesm.ng 

said memory means and producing and applying predei:ermined control signals to said 

signal generating means and switching means, said central processirig means 

20 including means for: 

25 

30 

a) identifying a call to said system directed to a user, 

b) recalling from said memory means a predetermined paging system ~trot 

procedure for paging said user, 

c) (:allsirig, said signal generating means to control said paging system to page 

said user with an indication that the user. has a call waitiilg, 

d) identifying a call to said system from said user, 

e) in the event said caller has waited on the line, connecting the caller to the 

user, and 

f) in the event the caller has not waited on the line, so notifyin~ the user by 

recalling a predetermined message from said memory means and causing. said signal 

. --·-------
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generating means to transmit said message to said user. 

57. The control system of claim 56 wherein the electronic proeessing means 

further includes means for: recalling from said memory means a courtesy message 
,. 

notifying the caller that the system must page the user and allowing the user the • 

s option of recording a message in said memory means, transmitting said courtesy · 

message to said caller and, responsive to said ~er implementing the message option, · 

recording said message in said memory means and allowing the user to access said 

message after responding to the page. 

58. A paging system wherein each user carries a paging device adapted to 

10 receive radio frequency broadcast signals from a central paging system, with a unique 

. 15 

• · identification code assigned to each paging device, characterized by: 

a plurality of predeterminedly located ultrasonic transmitters, each transmitter 

transmitting and information signal; and 

each paging device including: 
. . 

an ultrasonic receiver for receiving the signal from ·a proximate 

ultrasonic transmitter, and 

a radio frequency transmitter for transmitting to the central paging 

system a signal corresponding to the paging device received ultrasonic signal and the 

paging device assigned identification code, 

20 whereby the paging system is provided with related information for each 

. 25. 

paging device. 

59. The paging system of claim 58 wherein: said information signal is the 

phone number of a proximately located telephone, and said paging device radio 

frequency transmitter transmits said. phone number. related signal to said central 

paging syste~, whereby the central paging system is proVided with the phone number 

of a phone proximate to said user. 

60. The paging system of claim 59 in combination with a control system, 

wherein the control system comprises: means for detecting a call from a caller to 

said control system directed to a user, and processing means for accessing said central 

30 paging system and causing said central paging system to transmit a control signal to 
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the paging device of said user, which control signal causes said paging device to 

transmit back to said central paging system the proximate phone number signal, and 

implementing a call to said proximate phone number . 

61. The system of claim 60 further comprising: means for conneding the 

caller to said proximate phone number. 

62. The system of claim 60 wherein: e.ach paging device includes user · 

controllable means for transmitting telephone call processing c:Onti:ol · signals to said 

control system, and wherein each control system µic:IUdes means ·responsive to said 

control signals to process incoming calls to said user in .accordance therewith. 

63. The system of claim 62 wherein one ·telephone· Can })fcx:essing control 

signal causes said control system to forward to the. user only selected calls. 

64. The system of claim 59 wherein each locater transmitter transmits an 

ultrasonic signal of approximately 40 kiloHertz modulated by said iocater. signal at 

a rate of approximately 75 band. 

65. A control system connected to the telephone excharige wherein each user 

of the system is assigned a unique teleph~e number and said .ContrOl sy~m routes 

a call to a user controlled number, the control system comprising: 

input/output means adapted for connection to telephone exchange lines to input 

and output telephone calls; 

switching control means for controllably connecting a. call on one line to a 

different line; 

memory means for controllably storing and recalling electronic signals; and 

electronic processing means for accessing said memory means, switching 

control means and input/output means to direct the flow of input and output calls, said 
. . . 

electronic processing means inclucihig means for responding to an incoming .call to 

a specific user to recall from said memory means a courtesy message indicating to the 

caller that his call could be branched to any of a plurali~ of options rCsponsive tO the 

caller transmitting an appropriate command corresponding to. the desired ·branch, 

transmitting said courtesy message to said caller and, responsive to the caller 

30 transmitting said implementing the commanded option •. 
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66. A paging system wherein each user carries a paging device adapted to 

receive radio frequency signals broadcast from a central paging system with a unique 

identification code assigned to each paging device, and characteri7:ed in that: 

each paging device includes: 

a radio frequency transmitter, and controller means for controlling said 

radio frequency transmitter, said controller m~ operable in at least two distinct· 

user selectable modes, the first such mode being responsive to receiving a signal 

broadcast by the central paging system and responding by transmitting predetermined 

data back to said central paging system. 

67. The system of claim 66 wherein said controller means comprises a keypad 

•· and associated electronics allowing a user to manually enter data. 

68. The system of claim 66 in combination with a locater system comprising 

a plurality of predeterminedly located locater transmitters with each locater 

transmitter transmitting a unique locater signal including locating information, and 

15 wherein said eontroller means includes means for ~ving the signal from a 
. . . . . 

proXiniate locater transmitter and controlling said · radio frequency transmitter to 

re-transmit said locating information to the central paging system. 

69. The system of claim 68 wherein each locater 

transmitter locater signal corresponds to the number of a nearby telephone and 

20 wherein said controller controls said radio frequency transmitter to transmit said 

telephone number related signal to said central paging system. 

25 

70. The system of claim 68 in combination with a telephone control system 

for predeterminedly controlling incoming calls to a user in a selected one of at least 

two distinct modes responsive to a mode control signal wherein a locater transmitter 

transiriits ·a predetermined mode .signal. and wherein said paging device transmits a 

signal responsive to said mode control signal through said paging system to said 

telephone control system to control the mode thereof. 

71. A control system for receiving and processing telephone calls from a caller 

to a user, the system comprising: detector means for detecting signals over a 

30 telephone line; signal generating means, responsive to control signals, for producing 
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predetermined signals and transmitting said signals over a telephone line; memory 

means for controllably storing and recalling electronic signals; switching means for 

connecting a call on one line to another line; and central processing means for 

monitoring signals on a telephone line, accessing said memory means and controlling 

said signal generator means and switching means, said central processing means . 

including means for: 

a) identifying a call to said system directed to a user, 

b) recognizing a predetermined signal transmitted ·by the caller and, 

responsive thereto, immediately proceeding with step g) to call said user, otherwise 

10 proceeding to step c); 

c) recalling from said memory means a user controlled call processing signal 

corresponding to a call processing mode and, responsive to said user controlled call 

processing signal dictating a voice-screen mode, proceeding by 

d) recalling from said memory means a predetermined identification message 

15 requesting caller identification infonnation, . . . . 

20 

25 

30 

e) controlling said signal generating means to send said identification message 

to said caller, 

f) storing in said memory means the caller's response to said identification 

message, 

g) recalling the user's number from said memory means and controlling said 

signal generating means to call said user, 

h) recalling from said memory means the caller's response and sending said 

response to said user, and 

i) responding to a control command from said user to dispose of the call from . '·, . 

·the Caner in a selected one.of a plurality of options. 

72. The control system of claim 71 wherein the central processing means 

further includes means for: 

i) i) responding to a first control command from said user to connect said 

caller to said user. 

73. The control system of claim 72 wherein the central processing means 
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further includes means for: 

i) ii) responding to an alternate control command from· said user to recall 

a predetennined message from said memory means and send said message to said 

caller. 

5 74. The control system of claim 73 wherein the central processing means 

10 

further includes means for: 

i) ii) a) responding to a second control command from said user to recall a 

terminating message from said memory means, send said terminating message to said 

caller and terminate the coMection to said caller. 

75. The control system of claim 74 wherein the central processing means 

further includes means for: 

i) ii) b) responding to a third control command from said user to recall a 

leave-a-message signal, sending said leave-a-message signal to said caller and storing 

. the caller's message in said memory means. 

15 76. The control system of claim 75 wherein the central praeessing . means 

further includes means for: 

i) ii) c) responding to a fourth control command from said user to recall a 

predetermined phone number from said memory means, call said number and coMect 

said user to said predetermined number. 

20 77. The combination of claim 18 in further combination with a locater system 

25 

wherein said locater system comprises a plurality of predeterminedly located locater 

transmitters, with each locater transmitter transmitting to a proximate paging device 

a signal corresponding to a call processing mode, and wherein said control means 

· controls said radio frequency transmitter to transmit a signal . related to said call . 

processing ~ode to said control. system to revise said control ~ystem memory means, 

whereby the control system will automatically change a user's call processing mode. 

78. The combination of claim 77 wherein: each locater transmitter transmits 

an ultrasonic signal; and wherein: each locater transmitter transmits an ultrasonic 

receiver for receiving said ultrasonic signal. 

30 79. The combination of claim 78 wherein each locater transmitter transmits 

f 

Google Ex 1025 - Page 424



• 

• 

• 

W091/07838 
PcT/US90/06729 

117 

an ultrasonic signal of approximately 40 kilohertz modulated by said locater signal 

at a rate of approximately 75 baud • 
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Patent Application 
Docket No.: 47242-00027USCI 

Customer Number 30223 

ROBUST VOICE BROWSER SYSTEM AND 

VOICE ACTIVATED DEVICE CONTROLLER 

CROSS-REFERENCE TO RELATED APPLICATIONS 

[001] This application is a continuation of U.S. Patent Application No. 09/776,996, filed 

February 5, 2001, now allowed, which claims priority to U.S. Provisional Application 

Serial No. 60/180,344, filed February 4, 2000 entitled "Voice-Activated Information 

Retrieval System" and U.S. Provisional Application Serial No. 60/233,068, filed 

September 15, 2000 entitled "Robust Voice Browser System and Voice Activated Device 

Controller" and these applications are incorporated by reference in their entirety into the 

present application. 

FIELD OF THE INVENTION 

[002] The present invention relates to a robust and highly reliable system that allows users 

to browse web sites and retrieve inforination by using conversational voice commands. 

Additionally, the present invention allows users to control and monitor other systems and 

devices that are connected the Internet or any other n~tw~rk by using voice commands. 

BACKGROUND OF THE INVENTION 

[003] Currently, three options exist for a user who wishes to gather information from a web 

site accessible over the Internet. The first option is to use a desktop or a laptop computer 

connected to a telephone line via a modem or connected to a network with Internet access. 

The second option is to use a Personal Digital Assistant (PDA) that has the capability of 

connecting to the Internet either through a modem or a wireless connection. The third 

option is to use one of the newly designed web-phones or web-pagers that are now being 

offered on the market. Although each of these options provide a user with access to the 

Internet to browse web sites, each of them have their own drawbacks. 

[004] Desktop computers are very large and bulky and are difficult to transport. Laptop 

computers solve this inconvenience, but many are still quite heavy and are inconvenient to 

carry. Further, laptop computers cannot be carried and used everywhere a user travels. For 

instance, if a user wishes to obtain information from a remote location where no electricity 

or communication lines are installed, it would be nearly impossible to use a laptop 

computer. Oftentimes, information is needed on an immediate basis where a computer is 
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not accessible. Furthermore, the use of laptop or desktop computers to access the Internet 

requires either a direct or a dial-up connection tan an Internet Service Provider (ISP). 

Oftentimes, such connections are not available when a user desires to connect to the 

Internet to acquire information. 

[005] The second option for remotely accessing web sites is the use of PDAs. These 

devices also have their own set of drawbacks. First, PD As with the ability to connect to the 

Internet and access web sites are not readily available. As a result, these PDAs tend to be 

very expensive. Furthermore, users are usually required to pay a special service fee to 

enable the web browsing feature of the PDA. A further disadvantage of these PDAs is that 

web sites must be specifically designed to allow these devices to access information on the 

web site. Therefore, a limited number of web sites are available that are accessible by 

these web-enabled PDAs. Finally, it is very common today for users to carry cell phones, 

however, users must also carry a separate PDA if they require the ability to gather 

information from various web sites. Users are therefore subjected to added expenses since 

they must pay for both cellular telephone service and also for the web-enabling service· for 

the PDA. This results in a very expensive alternative for the. consumer.· 

[006] The third alternative mentioned above is- the use of web-phones or web-pagers. These 

devices suffer many of the same drawbacks as PD As. First; these devices are expensive to 

purchase. Further, the number of web sites accessible to these devices is limited since web 

sites must be specifically designed to allow access by these devices. Furthermore, users are 

often required to pay an additional fee in order to gain wireless web access. Again, this 

service is expensive. Another drawback of these web-phones or web-pagers is that as 

technology develops, the methods used by the various web sites to allow access by these 

devices may change. These changes may require users to purchase new web-phones or 

web-pagers or have the current device serviced in order to upgrade the firmware or 

operating system stored within the device. At the least, this would be inconvenient to users 

and may actually be quite expensive. 

[007] Therefore, a need exists for a system that allows users to easily access and browse the 

Internet from any location. Such a system would only require users to have access to any 

type of telephone and would not require users to subscribe to multiple services. 

[008] In the rapidly changing area of Internet applications, web sites change frequently. 

The design of the web site may change, the information required by the web site in order to 
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perform searches may change, and the method of reporting search results may change. 

Web browsing applications that submit search requests and interpret responses from these 

web sites based upon expected formats will produce errors and useless responses when 

such changes occur. Therefore, a need exists for a system that can detect modifications to 

web sites and adapt to such changes in order to quickly and accurately provide the 

information requested by a user through a voice enabled device, such as a telephone. 

[009] When users access web sites using devices such as personal computers, delays in 

receiving responses are tolerated and are even expected, however, such delays are not 

expected when a user communicates with a telephone. Users expect communications over 

a telephone to occur immediately with a minimal amount of delay time. A user attempting 

to find information using a telephone expects immediate responses to his search requests. 

A system that introduces too much delay between the time a user makes a request and the 

time of response will not be tolerated by users and will lose its ·usefulness. Therefore, it is 

important that a voice browsing system that uses telephonic communications selects web 

sites that provide rapid responses since speed is an. important factor for maintaining the 

system's desirability and usability. Therefore, a need exists for a system that accesses web .. 

sites based upon their speed of operation. 

SUMMARY OF THE INVENTION 

[001 O] It is an object of an embodiment of the present invention to allow users to gather 

information from web sites by using voice enabled devices, such as wireline or wireless 

telephones. 

[0011] An additional object of an embodiment of the present invention is to provide a system 

and method that allows the searching and retrieving of publicly available information by 

controlling a web browsing server using naturally spoken voice commands. 

[0012) It is an object of another embodiment of the present invention to provide a robust 

voice browsing system that can obtain the same information from several web sites based 

upon a ranking order. The ranking order is automatically adjusted if the system detects that 

a given web site is not functioning, is too slow, or has been modified in such a way that the 

requested information cannot be retrieved any longer. 

[0013] A still further object of an embodiment of the present invention is to allow users to 

gather information from web sites from any location where a telephonic connection can be 
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[0014] Another object of an embodiment of the present invention is to allows users to browse 

web sites on the Internet using conversational voice commands spoken into wireless or 

wireline telephones or other voice enabled devices. 

[0015] An additional object an embodiment of the present invention is to provide a system 

and method for using voice commands to control and monitor devices connected to a 

network. 

[0016] It is an object of an embodiment of the present invention to provide a system and 

method which allows devices connected to a network to be controlled by conversational 

voice commands spoken into any voice enabled device interconnected with the same 

network. 

[0017] The present invention relates to a system for acquiring information from sources on a 

network, such as the Internet. A voice browsing system maintains a database containing a 

list of information sources, such as web sites, connected to a network. Each of the 

information sources is assigned a rank number which is listed in the database along with 

the record for the information source. In response to a speech command received from a · ,. 

user, a network interface system accesses the information source with the highest rank 

number in order to retrieve information requested by the user. 

[0018] The a preferred embodiment of the present invention allows users to access and 

browse web sites when they do not have access to computers with Internet access. This is 

accomplished by providing a voice browsing system and method that allows users to 

browse web sites using conversational voice commands spoken into any type of voice 

enabled device (i.e., any type of wireline or wireless telephone, IP phone, wireless PDA, or 

other wireless device). These spoken commands are then converted into data messages by 

a speech recognition software engine running on a user interface system. These data 

messages are then sent to and processed by a network interface system. This network 

interface system then generates the proper requests that are transmitted to the desired web 

site over the Internet. Responses sent from the web site are received and processed by the 

network interface system and then converted into an audio message via a speech synthesis 

engine or a pre-recorded audio concatenation application and finally transmitted to the 

user's voice enabled device. 

[0019) A preferred embodiment of the voice browser system and method uses a web site 
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polling and ranking methodology that allows the system to detect changes in web sites and 

adapt to those changes in real-time. This enables the voice browser system of a preferred 

embodiment to deliver highly reliable information to users over any voice enabled device. 

This ranking system also enables the present invention to provide rapid responses to user 

requests. Long delays before receiving responses to requests are not tolerated by users of 

voice-based systems, such as telephones. When a user speaks into a telephone, an almost 

immediate response is expected. This expectation does not exist for non-voice 

communications, such as email transmissions or accessing a web site using a personal 

computer. In such situations, a reasonable amount of transmission delay is acceptable. 

The ranking system of implemented by a preferred embodiment of the present invention ~ 

ensures users will always receive the fastest possible response to their request. 

[0020] An alternative embodiment of the present invention allows users to control and 

monitor the operation of a variety of household devices connected to a network using 

speech commands spoken into a voice enabled device. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0021] FIG. 1 is a depiction of the voice browsing system of the first embodiment of the 

present invention; 

[0022] FIG. 2 is a block diagram of a database record used by the first preferred embodiment 

of the present invention; 

[0023] FIG. 3 is a block diagram of a media server used by the preferred embodiment; 

[0024] FIG. 4 is a block diagram of a web browsing server used by the preferred 

embodiment; and 

[0025] FIG. 5 is a depiction of the device browsing system of the second embodiment of the 

present invention. 

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENT 

[0026] A first embodiment of the present invention is a system and method for allowing users 

to browse information sources, such as web sites, by using naturally spoken, conversational 

voice commands spoken into a voice enabled device. Users are not required to learn a 
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special language or command set in order to communicate with the voice browsing system 

of the present invention. Common and ordinary commands and phrases are all that is 

required for a user to operate the voice browsing system. The voice browsing system 

recognizes naturally spoken voice commands and is speaker-independent; it does not have 

to be trained to recognize the voice patterns of each individual user. Such speech 

recognition systems use phonemes to recognize spoken words and not predefined voice 

patterns. 

[0027] The first embodiment allows users to select from various categories of information 

and to search those categories for desired data by using conversational voice commands. 

The voice browsing system of the first preferred embodiment includes a user interface 

system referred to as a media server. The media server contains a speech recognition 

software engine. This speech recognition engine is used to recognize natural, 

conversational voice commands spoken by the user and converts them into data messages 

based on the available recognition grammar. These data. messages are then sent to a 

network interface system. In the first preferred embodiment, the network interface system 

is referred to as a web browsing server. The web browsing server then accesses the 

appropriate information source, such as a web site, to gather information requested by the 

user. 

[0028] Responses received from the information sources are then transferred to the media 

server where speech synthesis engine converts the responses into audio messages that are 

transmitted to the user. A more detailed description of this embodiment will now be 

provided. 

[0029) Referring to FIG. l, a database 100 designed by Webley Systems Incorporated is 

connected to one or more web browsing servers 102 as well as to one or more media 

servers I 06. The database may store information on magnetic media, such as a hard disk 

drive, or it may store information via other widely acceptable methods for storing data, 

such as optical disks. The database I 00 contains a separate set of records for each web site 

accessible by the system. An example of a web site record is shown in FIG. 2. Each web 

site record 200 contains the rank number of the _web site 202, the associated Uniform 

Resource Locator (URL) 204, and a command that enables the appropriate "extraction 

agent" 206 that is required in order to generate proper requests sent to and to format data 

received from the web site. The database record 200 also contains the timestamp 208 
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indicating the last time the web site was accessed. The extraction agent is described in 

more detail below. The database 100 categorizes each database record 200 according to 

the type of information provided by each web site. For instance, a first category of 

database records 200 may correspond to web sites that provide "weather" information. The 

database 100 may also contain a second category of records 200 for web sites that provide 

"stock" information. These categories may be further divided into subcategories. For 

instance, the "weather" category may contain subcategories depending upon type of 

weather information available to a user, such as "current weather" or "extended forecast". 

Within the "extended forecast" subcategory, a list of web site records may be stored that 

provide weather information for multiple days. The use of subcategories may allow the 

web browsing feature to provide more accurate, relevant, and up-to-date information to the 

user by accessing the most relevant web site. The number of records contained in each 

category or subcategory is not limited. In the preferred embodiment, three web site records 

are provided for each category. 

[0030] Table 1 below depicts two database records 200 that are used with the preforred 

embodiment. These records also contain a field indicating the "category" of the record; 

which is "weather" in each of these examples. 

TABLE 1 

category: weather 
URL: URL=http://cgi.cnn.com/cgi 
bin/weather/redirect?zip=_zip 
rank: 1 
command: web_dispatch.pl weather_cnn 
browsingServer: wportall 
browsingServerBackup: wportal2 
dateTime: Dec 21 2000 2:15PM 

category: weather 
URL: URL=http://weather.lycos.com/wcfiveday.asp?city=zip 
rank: 2 
command: web_dispatch.pl weather_lycos 
browsingServer: wportall 
browsingServerBackup: wportal2 
dateTime: Dec 21 2000 1:45PM 

[0031] The database also contains a listing of pre-recorded audio files used to create 
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concatenated phrases and sentences. Further, database 100 may contain customer profile 

information, system activity reports, and any other data or software servers necessary for 

the testing or administration of the voice browsing system. 

[0032] The operation of the media servers 106 will now be discussed in relation to FIG. 

3. The media servers 106 function as user interface systems. In the preferred 

embodiment, the media servers 106 contain a speech recognition engine 300, a speech 

synthesis engine 302, an Interactive Voice Response (IVR) application 304, a call 

processing system 306, and telephony and voice hardware 308 required to communicate 

with the Public Switched Telephone Network (PSTN) 116. In the preferred embodiment, 

each media server is based upon Intel's Dual Pentium III 730 MHz microprocessor 

system. 

[0033] The speech recognition function is performed by a speech recognition engine 300 

that converts voice commands received from the user's voice enabled device 112 (i.e., 

any type of wireline or wireless telephone, Internet Protocol (IP) phones, or other special 

wireiess units) into data messages. ·In the preferred embodiment, voice commands and 

audio messages are transmitted using the PSTN · 116 and data is transmitted using the 

TCP/IP communications protocol. However, one skilled in the art would recognize that 

other transmission protocols may be used for either voice or data. Other possible· 

transmission protocols would include SIP/VoIP (Session Initiation ProtocolNoice over 

IP), Asynchronous Transfer Mode (ATM) and Frame Relay. A preferred speech 

recognition engine is developed by Nuance Communications of 1380 Willow Road, 

Menlo Park, California 94025 (www.nuance.com). The Nuance engine capacity is 

measured in recognition units based on CPU type as defined in the vendor specification. 

The natural speech recognition grammars (i.e., what a user can say that will be recognized 

by the speech recognition engine) were developed by Webley Systems. 

[0034] Table 2 below provides a partial source code listing of the recognition grammars 

used by the speech recognition engine of the preferred embodiment for obtaining weather 

information. 

TABLE 2 

?WHAT IS ?the weather ?[info information report conditions) 
? ( (?like in ) 
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{<pararnl $n.zip> <pararn2 
$n.state>} 
( (area code) AREA CODE:n 
( AREA_CODE:n (area code) 
( (zip ?code) ZIP CODE:n 
( ZIP CODE:n (zip ?code) ) 
] 
) 
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$n.city> <pararn3 

{<pararnl $n>} 
{<pararnl $n>} 

{<pararnl $n>} 
{<pararnl $n>} 

) {<menu 194>} 

[0035] The media server 106 uses recognition results generated by the speech recognition 

engine 300 to retrieve a web site record 200 stored in the database 100 that can provide 

the information requested by the user. The media server 106 processes the recognition 

result data identifying keywords that are used to search the web site records 200 

contained in the database 100 For instance, ifthe user's request was "What is the weather 

in Chicago?", the keywords "weather" and "Chicago" would be recognized. A web site 

record 200 with the highest rank number from the "weather" category within the database · 

100 would then be selected and transmitted to the web browsing server 102 along with an 

identifier indicating that Chicago weather is being requested. 

[0036] The media servers 106 also contain a speech synthesis engine 302 that converts 

the data retrieved by the web browsing servers 102 into audio messags that are 

transmitted to the user's voice enabled device 112. A preferred speech synthesis engine 

is developed by Lemout and Hauspie Speech Products, 52 Third A venue, Burlington, 

Massachusetts 01803 (www.lhsl.com). 

[003 7] A further description of the web browsing server 102 will be provided in relation 

to FIG. 4. The web browsing servers 102 provide access to any computer network such 

as the Internet 110. These servers are also capable of accessing databases stored on Local 

Area Networks (LANs) or Wide Area Networks (WANs). The web browsing servers 

receive responses from web sites and extract the data requested by the user. This task is 

also known as "content extraction." The web browsing servers 102 also perform the task 

of periodically polling or "pinging" various web sites and modifying the ranking numbers 

of these web sites depending upon their response and speed. This- polling feature is 

further discussed below. The web browsing server 102 is comprised of a content 
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extraction agent 400, a content fetcher 402, a polling and ranking agent 404, and the 

content descriptor files 406. Each of these are software applications and will be discussed 

below. 

[0038] Upon receiving a web site record 200 from the database 100 in response to a user 

request, the web browsing server 102 invokes the "content extraction agent" command 

206 contained in the record 200. The content extraction agent 400 allows the web 

browsing server 102 to properly format requests and read responses provided by the web 

site 114 identified in the URL field 204 of the web site record 200. Each content 

extraction agent command 206 invokes the content extraction agent and identifies a 

content description file associated with the web page identified by the URL 204. This 

content description the directs the extraction agent where to extract data from the 

accessed web page and how to format a response to the user utilizing that data. For 

example, the content description for a web page providing weather information would 

indicate where to insert the "city" name or ZIP code in'brdei to retrieve Chicago weather 

information. Additionally, the content description file for each supported URL indicates 

'the location on the web page where the response information is provided. The extrnctiou " 

agent 400 uses this information to properly extract- from the web page the information 

requested by the user. 

[0039] Table 3 below contains source code for a content extraction agent 400 used by the 

preferred embodiment. 

TABLE 3 

#!/usr/local/www/bin/sybperl5 
#$Header: 
/usr/local/cvsroot/webley/agents/service/web_dispatch.pl,v 
1. 6 
# Dispatches all web requests 

#http://wcorp.itn.net/cgi/flstat?carrier=ua&flight_no=l55&mo 
n_abbr=jul&date= 
6&stamp=OhLN-PdbuuE*itn/ord,itn/cb/sprint_hd 
#http://cgi.cnnfn.com/flightview/rlm?airline=amt&number=300 

require "config_tmp.pl"; 

# check parameters 
die "Usage: $0 service [params]\n" if $#ARGV < l; 
#print STDERR @ARGV; 
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my ( $service, @param @ARGV; 

# check service 
my %Services = ( 

weather_lycos', 

weather_weather', 

weather_snap' , 

weather_infospace', 

flight_delay', 

# .test param 
my $date= 'date'; 
chop ( $date ) ; 

weather_cnn => 'webget.pl weather_cnn', 
weather_lycos => 'webget.pl 

weather weather > 'webget.pl 

weather_snap => 'webget.pl 

weather_infospace => 'webget.pl 

stockQuote_yahoo => 'webget.pl stock', 
flightStatus_itn => 'webget.pl 

yellowPages_yahoo => 'yp_data.pl', 
yellowPages_yahoo > 'yp_data.pl', 
newsHeaders newsreal > 'news.pl', 
newsArticle newsreal > 'news.pl', 
) ; 

my ( $short_date = $date =- /\s+{\w{3}\s+\d{l,2})\a+/; 
my %Test = ( 

$short_date, 

weather_cnn => '60053', 
weather_lycos => '60053', 
weather_weather => '60053', 
weather_snap > '60053', 
weather_infospace => '60053', 
stockQuote_yahoo => 'msft', 
flightStatus_itn => 'ua 155 ' 

yellowPages_yahoo > 'tires 60015', 
newsHeaders newsreal => 'l', 
newsArticle newsreal => 'l l', 
) ; 

die "$date: $0: error: no such service: $service (check this 
script)\n" 
unless $Services{$service }; 

# prepare absolute path to run other scripts 
my ($path, $script)= $0 - ml"'(.*/) ([A/]*) I; 

# store the service to compare against datatable 
my $service_stored = $service; 
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# run service 
while( ! ( $response '$path$Services{$service }@param' ) ) 
{ 

# response failed 
# check with test parameters 
$response = '$path$Services{$service }$Test{$service 

} \ i 

# print "test: $path$Services{$service }$Test{$service 
} II j 

if ( $response ) { 
$service = &switch_service( $service ) ; 

# print "Wrong parameter values were supplied: 
$service -
@param\n"; 
# die "$date: $0: error: wrong parameters: $service 

@param\n"; 
} 
else { 

# change priority and notify 
$service= &increase_attempt( $service ) ; 

# output the response 
print $response; 

sub increase_attempt 
my ( $service ) @ ; 
my ( $service_name) split( I /, $service ) ; 
print STDERR "$date: $0: attn: changing priority for 

service: 
$service\n"; 

# update priority 
&db_query( "update mcServiceRoute " 

from 
mcServiceRoute " 

II 

. "set priority ( select max( priority ) 

"where service = '$service_name' ) + 1, 

"date = getdate(), " 
"attempt attempt + 1 " 
"where route= '$script $service'" ) ; 

# print "---$route===\n"; 
# find new route 
my $route @{&db_query( "select route from 

mcServiceRoute " 
"where service 

'$service_name' /1 

"and attempt < 5 
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"order by 
priority ") 

} - > [ 0 ] {route } ; 
&db_query ( ''update mcServiceRoute /1 

. "set attempt = O " 

. "where route= '$script $service'" 
if ( $route eq "$script $service" 

or $route eq "$script $service_stored" ); 
$service_name, $service ) =split( /\s+/, $route ) ; 

die "$date: $0: error: no route for the service: 
$service (add 
more)\n" 

unless $service; 
return $service; 

sub switch service { 
my ( $service ) = @_; 
my ( $service_name ) split( I /, $service); 
print STDERR "$date: $0: attn: changing priority for 

service: 
$service\n"; 

# update priority 
&db_query ( "update mcServiceRoute " 

from 
mcServiceRoute " 

II 

. "set priority = ( select max( priority 

"where service = '$service __ name' + 1, 

"date = getdate() " 
"where route= '$script $service'" ) ; 

# print " -$route===\n"; 
# find new route 
my $route @{&db_query( "select route from 

mcServiceRoute " 
"where service 

'$service_name' " 
"and attempt < 5 

II 

"order by 
priority ") 

} - > [ 0 ] { route } ; 
die "$date: $0: error: there is the only service: 

$route (add 
more)\n" 

if ( $route eq "$script $service" 
or $route eq "$script $service_stored" ) ; 

$service_name, $service ) =split( /\s+/, $route ) ; 
die "$date: $0: error: no route for the service: 

$service (add 
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(0074] Table 4 below contains source code of the content fetcher 402 used with the 

content extraction agent 400 to retrieve information from a web site. 

TABLE 4 

#l/usr/local/www/bin/sybperlS 
# T 
# -w 
# $Header: 
/usr/local/cvsroot/webley/agents/service/webget.pl,v 1.4 
# Agent to get info from the web. 
# Parameters: service_name [service_parameters], i.e. stock 
msf t or weather · 
60645 
# Configuration sto!ed in files service name.ini 
# if this file is absent ths configuration is received from 
mcServices table 
# Thi~ script provides autoupdate to datatable if the .ini 
file is newer. 

$debug = 1; 
use URI: : URL; 
use LWP: :UserAgent; 
use HTTP: :Request: :Common; 
use Vail: :VarList; 
use Sybase: :CTlib; 
use HTTP: :Cookies; 
#print "Sybase: :CTlib $DB_USR, $DB_PWD, $DB_SRV;"; 
open( STDERR, ">>$0.log" ) if $debug; 
#open( STDERR, ">&STDOUT" ) ; 
$1 og = ' date ' ; 
#$response = './url.pl 
"http://cgi.cnn.com/cgi-bin/weather/redirect?zip=60605"'; 
#$response= 'pwd'; 
#print STDERR "pwd = $response\n"; 
#$response= 'ls'; 
#print STDERR "ls = $response\n"; 
chop ( $log ) ; 
$log .= "pwd=" 
chop ( $log ) ; 

#$debug2 = 1; 
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$log . " $service: 11
• join( ':', @ARGV ) . "\n"; 

print STDERR $log if $debug; 
#$response = '.furl.pl 
"http://cgi.cnn.com/cgi-bin/weather/redirect?zip=60605"'; 
my @ini = &read_ini( $service ) ; 
chop( @ini ) ; 
my $section 1111

; 

do {$section = &process section( $section ) }while $section; 
#$response = '.furl.pl 
"http://cgi.cnn.com/cgi-bin/weather/redirect?zip=60605"'; 
exit; 
####################################################### 
sub read_ini { 

my ( $service ) = @_; 
my @ini = () ; 
# first, try to read file 
$0 =- mlA(.*/) (A/J*I; 
$service = $1 . $service; 
if ( open ( INI, /1 $service. ini" ) ) { 

@ini = ( c!NI> ) ; 
return @ini unless ( $DB_SRV ) ; 
# update data~~ble 
my $file t:\.me time int ( ( ·· -M "$service. ini 11 

) 

* ~4 * 
3600 ) i 

# print "time $file time\n"; 
my $dbh new Sybase::CTJ.ib $DB_USR, $DB_PWD, 

$DB_SRV; 
unless ( $dbh ) { 

print STDERR "webget.pl: Cannot connect to 
dataserver $DB_SRV:$DB_USR:$DB_PWD\n"; 

return @ini; 

my @row refs= $dbh->ct_sql( "select lastUpdate 
from 
mcServices where service = '$service'", undef, 1 ) ; 

if ( $dbh->{RC }== CS FAIL ) { 

mcServices 
failed\n"; 

print STDERR "webget.pl: DB select from 

return @ini; 

unless ( defined @row_refs ) { 
# have to insert 
my ( @ini_escaped 

( my $x = $ 
$x; 

}@ini; 

map { 
=- s/\'/\'\'/g; 

$dbh->ct_sql( "insert mcServices values( 

CHICAGO 283215vl 47242-00001 

Google Ex 1025 - Page 502



16 

'$service' , 

Patent Application 
Docket No.: 47242-00027USCI 

Customer Number 30223 

'@ini escaped', $file time)" ) ; 
- if ( $dbh->{RC }== CS_FAIL ) { 

print STDERR "webget.pl: DB insert to 
mcServices failed\n"; 

} 
return @ini; 

# print "time $file_time:".$row_refs[ 0 ]-
>{'lastUpdate' 
} . "\n"; 

if ( $file_time > $row_refs[ O ]->{'lastUpdate' }) 

# have to update 
my ( @ini_escaped 

( my $x = $ 
$x; 

}@ini; 

= map { 
=- s/\'/\'\'/g; 

$dbh->ct_sql( "update mcServices set config 
'@ini_escaped', lastUpdate $file time where service 
'$service'" ) ; 

if ( $dbh->{RC }== CS_FAIL ) { 
print STDER~ "webget.~l: DB update to 

mcServices failed\n"; 
} 

return @ini; 

else 
print STDERR "$0: WARNING: $service.ini n/a in " 

'pwd' 
. "Try ~o read DB\n"; 

} 
# then try to read datatable 
die "webget.pl: Unable to find service $service\n" 

unless ( $DB_SRV 
) i 

my $dbh = new Sybase: :CTlib $DB_USR, $DB_PWD, $DB_SRV; 
die "webget.pl: Cannot connect to dataserver 

$DB_SRV: $DB_USR: $DB_PWD\n" unless ( $dbh ) ; 
my @row_refs = $dbh->ct_sql( "select config from 

mcServices where 
service= '$service'", undef, 1 ) ; 

die "webget.pl: DB select from mcServices failed\n" if 
$dbh->{RC } 
== CS_FAIL; 

die "webget.pl: Unable to find service $service\n" 
unless ( defined 
@row_refs ) ; 

$row_refs[ 0 ]->{'config' }=- s/\n /\n\r/g; 
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@ini =split( /\r/, $row_refs[ O ] ->{'config' }) ; 
return @ini; 

} 
####################################################### 
sub process section { 

my ( $prev_section ) = @_; 
my ( $section, $output, $content ) ; 
my %Param; 
my %Content; 

# print"################################\n"; 
foreach ( @ini ) { 

# print; 
# chop; 

s/\s+$//; 
sF'\s+/ I; 
# get section name 
if (/A\[(.*)\]/) 

# print"$_: $section:$prev_section\n"; 
last if $section; 
next if $1 eq "print"; 

# next if $prev_section ne '"' and $prev_section 
ne $1; 

if ( $prev _ser::tion eq. $1 ) { 
$pr.ev _section ·1111

; 

next; 

$section = $1; 
} 
# get parameters 
push( @{$Param{$1 }}, $2 ) if $section and 

/([A=]+)=(.*)/; 
} 

# print"++++++++++++++++++++++++++++++++++\n"; 
return 0 unless $section; 

# print "section $section\n"; 
# substitute parameters with values 
map {$Param{URL }->[ 0 ] =- s/$Param{Input }->[ $ 

]/$ARGV[ $_ 
] /g 

}o .. $#{$Pararn{Input }}; 

# get page content 
( $Content{'TIME' }, $content 

${$Pararn{URL 
}}[O] ); 

# filter it 
map { 

&get_url_content( 

if ( /\"([A\"]+)\"([A\"]*)\"/ or 
/\/ ( ["\/] +) \/ ( ["\/] *) \// ) 
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s/$1/$out/g; 

#print STDERR $content; 
# do main regular expression 
unless( @values= $content =­

/${$Param{Regular_expression }} [ O 
J I ) { 

&die_hard( ${$Param{Regular_expression }} [ 0 ] , 
$content 
) i 

] ) 

return $section; 
} 

%Content= map { ( $Param{Output }->[ $ ] , $values[$ 

}o .. $#{$Param{Output }}; 

# filter it 
map { 

if ( I ([A\"]+)\" ([A\"]+)\" ( ["'\"] *)\"I 

} 

or I ( [ .... \/] +) \/ ( [ .... \/] +) \/ ( [ .... \/] *) \// ) { 

my $out = $3; 
$Content{$1 }=- s/$2/$out/g; 

}@{$Param{"Po~t filter" }}; 

# calculate it 
map { 

if (/([A=]+)=(.*)/) { 
my $eval $2; 
map {$eval - s/$_/$Content{$_ }/g 
}keys %Content; 

$Content{$1 }= eval( $eval ) ; 

}@{$Param{Calculate }}; 

# read section [print] 
foreach $ i ( 0 . . $#ini ) { 

next unless $ini[ $i] =-/ .... \[print\]/; 
foreach ( $i + 1 . . $#ini ) { 

last if $ini[ $ ] =- / .... \[.+\]/; 
$output $ini [ $ _ ] . "\n"; 

last; 
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# prepare output 
map {$output =- s/$_/$Content{$_ }/g 
}keys %Content; 
print $output; 
return O; 
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} 
####################################################### 
sub get_url_content { 

my ( $url ) @_; 
print STDERR $url if $debug; 

# $response= './url.pl '$url' '; 
$response= './url.pl '$url' '; 
return( $time time, $response ) ; 
my $ua LWP: :UserAgent >new; 
$ua >agent( 'Mozilla/4.0 [en] (Xll; I; FreeBSD 2.2.8-

STABLE i3 86) ' 
) ; 

# $ua->proxy( ['http', 'https'], 
'http://proxy.webley:3128/' ) ; 
# $ua->no_proxy( 'webley', 'vail' ) ; 

my $cookie = HTTP: :Cookies->new; 
$ua->cookie_jar( $cookie ) ; 
$url = url $url; 
print "$url\n" if $debug2; 
my $time = time; 
my $res= $ua->request( GET $url ) ; 
print "Response: " . ( time - $time ) . "sec\n" if 

$debug2; 
return( $time time, $res->content ) ; 

} 
####################################################### 
sub die hard { 

my( $re, $content ) = @_; 
my ( $re end, $pattern ) ; 
while( $~ontent !- /$re/ ) { 

if ( $re = - s I ( \ ( [ ... \ ( \) ] + \) [ "'\ ( \) ] * $) / / ) { 
$re_end $1 . $re_end; 

else { 
$re_ end $re; 
last; 

$content - /$re/; 
print STDERR "The regular expression did not match:\n 

$re\n 
Possible misuse: 
$re_end: \n 
Matched: 
$&\n 
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$'\n 
" if $debug; 

if $debug ) { 
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print STDERR "Content:\n $content\n" unless 
$I i 

####################################################### 

[0075] Table 5 below contains the content descriptor file source code for obtaining 

weather information from the web site www.cnn.com that is used by the extraction agent 

400 of the preferred embodiment. 

[cnn] 
Input _zip 

URL=http://cgi.cnn.com/cgi-bin/weather/redirect?zip= ip ~ 

Pre filter="\n" " 
Pre-filter="c[A<>]+>"" 
Pre-f ilter=/\s+/ I 
Pre-filter="[\(\)\IJ"!" 

Output _location 
Output=first_day_name 
Output=first_day_weather 
Output=first_day_high_F 
Output=first_day_high_C 
Output=first_day_low_F 
Output=first_day_low_C 
Output=second_day_name 
Output=second_day_weather 
Output=second_day_high_F 
Output=second_day_high_C 
Output=second_day_low_F 
Output=second_day_low_C 
Output=third_day_name 
Output=third_day_weather 
Output=third_day_high_F 
Output=third_day_high_C 
Output=third_day_low_F 
Output=third_day_low_C 
Output fourth_day_name 
Output fourth_day_weather 
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Output=fourth_day_high_F 
Output=fourth_day_high_C 
Output=fourth_day_low_F 
Output=fourth_day_low_C 
Output=undef 
Output=_current_time 
Output=_current_month 
Output=_current_day 
Output=_current_weather 
Output=_current_temperature_F 
Output=_current_temperature_C 
Output=_humidity 
Output=_wind 
Output=_pressure 
Output=_sunrise 
Output=_sunset 
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Regular_expression=Author &nbsp; (.+) Four Day Forecast 
(\S+) (\S+) HIGH 
( \ S +) F ( \ S +) C LOW ( \ S +) F ( \ S +) C ( \ S +) ( \ S +) HIGH ( \ S +) F 
( \S+) C LOW 
(\S+) F (\S+) C (\S+) (\S+) HIGH (\S+) F (\S+) C LOW (\S+) F 
(\S+) C (\S+) 
(\S+) HIGH (\S+) F (\S+) CLOW (\S+) F (\S+) C (.+) Current ~ 

Conditions (. +) 
! local!, (\S+) 
Humidity: (\S+) 
(.+) Pressure: 

(\S+) (.+)Temp: (\S+) ·F, (\S+) C Rel. 
Wind: 

(.+) Sunrise: (.+) Sunset: (.+) Related Links 

Post filter=_current_weather 11 p/"partly 11 

Post filter=_current_weather 11 l/"little 11 

Post-filter=_current_weather"m/"mostly " 
Post-filter=_current_weather"t-/"thunder 11 

Post filter= wind11 N"North " 
Post filter= wind"E"East " 
Post-filter= wind 11 S"South " 
Post-filter= wind"W 11 West " 
Post filter=_wind/mph/miles per hour/ 
Post filter=_wind/kph!/kilometers per hour/ 
Post-filter=_wind"\s+!", " 

[print] 
Current weather in location is current weather. 
Temperature is _current_temperature_F Fahrenheit, 

current_temperature_C 
Celsium. 
Humidity is _humidity. 
Wind from the wind. 
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[0076] Table 6 below contains the content descriptor file source code for obtaining 

weather information from the web site www.lycos.com that is used by the extraction 

agent 400 of the preferred embodiment. 

TABLE 6 

[lycos] 

Input=zip 
Input=_city 

URL=http://weather.lycos.com/wcfiveday.asp?city=zip 

Pre-filter="\n" " 
Pre-filter="c/TD>"td" 
Pre-filter="<!.*?->"" 
Pre-filter="cbr>" br " 
Pre filter=/alt="/>alt=/ 
Pre filter="c[A<>]+>"" 
Pre-filter="&nbsp;" " 
Pre-filter=/\s+/ /. 

Output= location 
Output=_current_weather 
Output= current temperature F. 
Output=-humidity -
Output=_winddir 
Output=_windspeed 
Output=_windmeasure 
Output=_pressure 
Output=first_day_name 
Output=second_day_name 
Output=third_day_name 
Output=fourth_day_name 
Output=fifth_day_name 
Output=first_day_weather 
Output=second_day_weather 
Output=third_day_weather 
Output=fourth_day_weather 
Output=fifth_day_weather 
Output=first_day_high_F 
Output=first_day_low_F 
Output=second_day_high_F 
Output second_day_low_F 
Output=third_day_high_F 
Output=third_day_low_F 
Output=fourth_day_high_F 
Output fourth_day_low_F 
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Output=fifth_day_high~F 

Output=fifth_day_low_F 
Output=_windkmh 

Regular_expression=Guide My 
enlarge 
alt= ([A"]+) /1 (?: .+) Temp: 
(\S+) (?: .+) Wind: (.+?) 

br 

Output=_current_temperature_C 

Post-filter= location" br "" - - -

Lycos (. +) 

(\d+) (?:.+)F 

Post-filter= current_weather"p/"partly " 
Post-filter=_current_weather11 m/ 11 mostly /1 

Post-filter=_current_weather11 t-/"thunder fl 

Post-filter= winddir11 @fl at fl 

Post-filter==winddir/mph/miles per hour/ 
Post filter=_wind/kph!/kilometers per hour/ 

Click image to 

br Humidity: 

Calculate= __ current_temperature_ C=int ( (_current_ temperature_F 
-32) *5/9) 
Calculate= _windkmh=int ( __ windspeed*l. 6) 

[print] 
The current weather in location is current weather. - -
The current temperat'.1.re· is __ current_temperature __ F Farenheit 

current temperature_C Celcius. 
Humidity is _humidity. 

Winds winddir. 

[0077] Once the web browsing server 102 accesses the web site specified in the URL 204 

and retrieves the requested information, the information is forwarded to the media server 

106. The media server uses the speech synthesis engine 302 to create an audio message 

that is then transmitted to the user's voice enabled device 112. In the preferred 

embodiment, each web browsing server 102 is based upon Intel's Dual Pentium III 730 

MHz microprocessor system. 

[0078] Referring to FIG. 1, the operation of the robust voice browser system will be 

described. A user establishes a connection between his voice enabled device 112 and a 

media server 106. This may be done using the Public Switched Telephone Network 
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(PSTN) 116 by calling a telephone number associated with the voice browsing system 

118. Once the connection is established, the media server 106 initiates an interactive 

voice response (IVR) application 304. The IVR application plays audio messages to the 

user presenting a list of options, such as, "stock quotes", "flight status", "yellow pages", 

"weather'', and "news". These options are based upon the available web site categories 

and may be modified as desired. The user selects the desired option by speaking the 

name of the option into the voice enabled device 112. 

[0079] As an example, if a user wishes to obtain restaurant information, he may speak 

into his telephone the phrase "yellow pages". The IVR application would then ask the 

user what he would like to find and the user may respond by stating "restaurants". The 

user may then be provided with further options related to searching for the desired 

restaurant. For instance, the user may be provided with the following restaurant options, 

"Mexican Restaurants'', "Italian Restaurants", or "American Restaurants". The user then 

speaks into the telephone 112 the restaurant type of interest. The IVR application running 

on the media server 106 may also re.quest additional information limiting the geographic 

scope of the restaurants to be reported to the user. For instance, the IVR application may 

ask the user to identify the zip code of the area where the restaurant should be located. 

The _media server I 06 uses the speech recognition engine 300 to interpret the speech 

commands received from the user. Based upon these commands, the media server I 06 

retrieves the appropriate web site record 200 from the database I 00. This record and any 

additional data, which may include other necessary parameters needed to perform the 

user's request, are transmitted to a web browsing server 102. A firewall 104 may be 

provided that separates the web browsing server 102 from the database 100 and media 

server 106. The firewall provides protection to the media server and database by 

preventing unauthorized access in the event the firewall for web browsing server 108 fails 

or is compromised. Any type of firewall protection technique commonly known to one 

skilled in the art could be used, including packet filter, proxy server, application gateway, 

or circuit-level gateway techniques. 

[0080] The web browsing server I 02 then uses the web site record and any additional 

data and executes the extraction agent 400 and relevant content descriptor file 406 to 

retrieve the requested information. 

[0081] The information received from the responding web site 114 is then processed by 

CHICAGO 28321 Sv I 47242-0000 I 

.~·· 

Google Ex 1025 - Page 511



25 
Patent Application 

Docket No.: 4 7242-00027USC I 
Customer Number 30223 

the web browsing server I 02 according to the content descriptor file 406 retrieval by the 

extraction agent. This processed response is then transmitted to the media server 106 for 

conversion into audio messages using either the speech synthesis software 302 or 

selecting among a database of prerecorded voice responses contained within the database 

100. 

[0082] As mentioned above, each web site record contains a rank number 202 as shown 

in FIG. 2. For each category searchable by a user, the database 100 may list several web 

sites, each with a different rank number 202. As an example, three different web sites 

may be listed as searchable under the category of "restaurants". Each of those web sites 

will be assigned a rank number such as 1, 2, or 3. The site with the highest rank (i.e., 

rank = 1) will be the first web site accessed by a web browsing server 102. If the 

information requested by the user cannot be found at this first web site, then the web 

browsing server 102 will search the second ranked web site and so forth down the line 

until the requested information is retrieved or no more web sites left to check. 

[0083] The web site ranking method and system of the present invent1~n provides 

robustness to t}\t'; voice browser system and enables itto adapt to changes that may occur 

as web sites evolve. For instance, the information tequired by a web site 114 to perfonn a 

search or the format of the reported response data may change. Without the ability to 

adequately monitor and detect these changes, a search requested by a user may provide an 

incomplete response, no response, or an error. Such useless responses may result from 

incomplete data being provided to the web site 114 or the web browsing server 102 being 

unable to recognize the response data messages received from the searched web site 114. 

[0084] The robustness and reliability of the voice browsing system of the present 

invention is further improved by the addition of a polling mechanism. This polling 

mechanism continually polls or "pings" each of the sites listed in the database 100. 

During this polling function, a web browsing server I 02 sends brief data requests or 

"polling digital data" to each web site listed in database 100. The web browsing server 

102 monitors the response received from each web site and determines whether it is a 

complete response and whether the response is in the expected format specified by the 

content descriptor file 406 used by the extraction agent 400. The polled web sites that 

provide complete responses in the format expected by the extraction agent 400 have their 

ranking established based on their "response time". That is, web sites with faster 
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response times will be will be assigned higher rankings than those with slower response 

times. If the web browsing server 102 receives no response from the polled web site or if 

the response received is not in the expected format, then the rank of that web site is 

lowered. Additionally, the web browsing server contains a warning mechanism that 

generates a warning message or alarm for the system administrator indicating that the 

specified web site has been modified or is not responsive and requires further review. 

[0085] Since the web browsing servers 102 access web sites based upon their ranking 

number, only those web sites that produce useful and error-free responses will be used by 

the voice browser system to gather information requested by the user. Further, since the 

ranking numbers are also based upon the speed of a web site in providing responses, only 

the most time efficient sites are accessed. This system assures that users will get 

complete, timely, and relevant responses to their requests. Without this feature, users 

may be provided with information that is not relevant to their request or may not get any 

information at all. The constant polling and re-ranking of the web sites used within each 

category allows the voice browser of th~ present invention to operate efficiently. Finally, 

i.t allows the voice browser system of the present invention to dynamically adapt to 

chang~s in the rapidly evolving web ~ites that exist on the Jnternet. 

[0086} " It should be noted thar the web sites accessible by the voice browser of lhe 

preferred embodiment may use any type of mark-up language, including Extensible 

Markup Language (XML), Wireless Markup Language (WML), Handheld Device 

Markup Language (HDML), Hyper Text Markup Language (HTML), or any variation of 

these languages. 

[0087] A second embodiment of the present invention is depicted in FIG. 5. This 

embodiment provides a system and method for controlling a variety of devices 500 

connected to a network 502 by using conversational speech commands spoken into a 

voice enabled device 504 (i.e., wireline or wireless telephones, I.nternet Protocol (IP) 

phones, or other special wireless units). The networked devices may include various 

household devices. For instance, voice commands may be used to control household 

security systems, VCRs, TVs, outdoor or indoor lighting, sprinklers, or heating and air 

conditioning systems. 

[0088] Each of these devices 500 is connected to a network 502. These devices 500 may 

contain embedded microprocessors or may be connected to other computer equipment 
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that allow the device 500 to communicate with network 502. In the preferred 

embodiment, the devices 500 appear as "web sites" connected to the network 502. This 

allows a network interface system, such as a device browsing server 506, a database 508, 

and a user interface system, such as a media server 510, to operate similar to the web 

browsing server 102, database 100 and media server 106 described in the first preferred 

embodiment above. A network 502 interfaces with one or more network interface 

systems, which are shown as device browsing servers 506 in FIG. 5. The device 

browsing servers perform many of the same functions and operate in much the same way 

as the web browsing servers 102 discuss above in the first preferred embodiment. The 

device browsing servers 506 are also connected to a database 508. 

[0089] Database 508 lists all devices that are connected to the network 502. For each 

device 500, the database 508 contains a record similar to that shown in FIG. 2. Each 

record will contain at least a device identifier, which may be in the form of a URL, and a 

, command to "content extraction agent" contained in the device browsing server 506. 

Database 508 may also include any other data or software necessary to test and administer 

the device browsing system. 

[0090] The content extraction agent operates· similarly to that described in the first . 

embodiment. A device descriptor file contains a hsting· of the options and. functions · 

available for each of the devices· 500 connected on the network 502. Furthermore, the 

device descriptor file contains the information necessary to properly communicate with 

the networked devices 500. Such information would include, for example, 

communication protocols, message formatting requirements, and required operating 

parameters. 

[0091] The device browsing server 506 receives messages from the various networked 

devices 500, appropriately formats those messages and transmits them to one or more 

media servers 510 which are part of the device browsing system. The user's voice 

enabled devices 504 can access the device browsing system by calling into a media server 

510 via the Public Switched Telephone Network (PSTN) 512. In the preferred 

embodiment, the device browsing server is based upon Intel's Dual Pentium III 730 MHz 

microprocessor system. 

[0092] . The media servers 510 act as user interface systems and perform the functions of 

natural speech recognition, speech synthesis, data processing, and call handling. The 
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media server 510 operates similarly to the media server 106 depicted in FIG. 3. When 

data is received from the device browser server 506, the media server 510 will convert the 

data into audio messages via a speech synthesis engine that are then transmitted to the 

voice enabled device of the user 504. Speech commands received from the voice enabled 

device of the user 504 are converted into data messages via a speech recognition engine 

running on the media server 510. A preferred speech recognition engine is developed by 

Nuance Communications of 1380 Willow Road, Menlo Park, California 94025 

(www.nuance.com). A preferred speech synthesis engine is developed by Lemout and 

Hauspie Speech Products, 52 Third A venue, Burlington, Massachusetts 01803 

(www.lhsl.com). The media servers 510 of the preferred embodiment are based on Intel's 

Dual Pentium III 730 MHz microprocessor system. A specific example for using the 

system and method of this embodiment of the invention will now be given. 

[0093] First, a user may call into a media server 510 by dialing a telephone number 

associated with an established device browsing system.. Once the user is connected, the 

IUR application of the media server 510 will provide the user with a list of available 

systems that may be monitored or controlled based upon information contained in~ 

database 508. 

· [:0094] .. For example, the user may be provided with the option to select "Home Systems" 

or "Office Systems". The user may then speak the command "access home systems". 

The media server 510 would then access the database 508 and provide the user with a 

listing of the home subsystems or devices 500 available on the network 502 for the user to 

monitor and control. For instance, the user may be given a listing of subsystems such as 

"Outdoor Lighting System'', "Indoor Lighting System'', "Security System'', or "Heating 

and Air Conditioning System". The user may then select the indoor lighting subsystem 

by speaking the command "Indoor Lighting System". The IUR application would then 

provide the user with a set of options related to the indoor lighting system. For instance 

the media server 510 may then provide a listing such as "Dining Room", "Living Room", 

"Kitchen'', or "Bedroom". After selecting the desired room, the IUR application would 

provide the user with the options to hear the "status" of the lighting in that room or to 

"tum on", "tum off', or "dim" the lighting in the desired room. These commands are 

provided by the user by speaking the desired command into the users voice enabled 

device 504. The media server 510 receives this command and translates it into a data 
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message. This data message is then forwarded to the device browsing server 506 which 

routes the message to the appropriate device 500. 

[0095] The device browsing system 514 of this embodiment of the present invention also 

provides the same robustness and reliability features described in the first embodiment. 

The device browsing system 514 has the ability to detect whether new devices have been 

added to the system or whether current devices are out-of-service. This robustness is 

achieved by periodically polling or "pinging" all devices 500 listed in database 508. The 

device browsing server 506 periodically polls each device 500 and monitors the response. 

If the device browsing server 506 receives a recognized and expected response from the 

polled device, then the device is categorized as being recognized and in-service. 

However, if the device browsing server 506 does not receive a response from the polled 

device 500 or receives an unexpected response, then the device 500 is marked as being 

either new or out-of-service. A warning message or a report may then be generated for 

the user indicating that a new device has been detected or that an existing device is 

experiencing trouble. 

[0096] Therefore, this embodiment allows hsers to remotely monitor and contrn1 ··any , 

devices that are connected to a network, such as devices within a home or office. 

Furthermore, no special telecommunications equipment is required for users to remotely 

access the device browser system. Users may use any type of voice enabled device (i.e., 

wireline or wireless telephones, IP phones, or other wireless units) available to them. 

Furthermore, a user may perform these functions from anywhere without having to 

subscribe to additional services. Therefore, no additional expenses are incurred by the 

user. 

[0097] The descriptions of the preferred embodiments described above are set forth for 

illustrative purposes and are not intended to limit the present invention in any manner. 

Equivalent approaches are intended to be included within the scope of the present 

invention. While the present invention has been described with reference to the particular 

embodiments illustrated, those skilled in the art will recognize that many changes and 

variations may be made thereto without departing from the spirit and scope of the present 

invention. These embodiments and obvious variations thereof are contemplated as falling 

within the scope and spirit of the claimed invention. 
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I. A system for gathering information from information sources connected to a 

network by using speech commands indicating specific actions to be performed, said 

system comprising: 

a voic~ enabled device employed by users to communicate speech commands 

indicating specific actions to be performed; 

said speech commands comprising information requests selectable by the user; 

a database operatively connected with a computer said database containing stored 

digital-form commands for operating said system; 

a speaker-independent speech recognition device for receiving from users said 

speech commands indicating specific actions to be.performed, said speaker-independent 

speech recognition device configured to convert said speech commands to data messages; . · 

a computer operati~ely co~nected with ·~aid data bas~ and said speech recognition 

. c;tevice ~nd configured to match sa~d data mess.ages with sai.d .stored digital-form com-

mands and configured to carry out the specific actions indicated by said speech com-

mands; 

said computer further configured to search information sources connected to a 

network to gather information from said information sources connected to said network in 

response to said information requests. 

2. The system of claim 1 wherein said network is the Internet. 

3. The system of claim 1 wherein said information sources are web sites. 

4. The system of claim 1 wherein the said voice enabled device is a standard 

telephone, an IP telephone, a cellular phone, a PDA, a personal computer, a DVD player, 

a television or other video display device, a CD player, a MP3 player, or any other device 

capable of audio playing an audio signal. 
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5. The system of claim 1 wherein said speaker-independent speech recogni-

tion device analyzes phonemes to recognize said speech commands. 

6. The system of claim 1 wherein said speaker-independent speech recogni-

tion device recognizes naturally spoken speech commands. 

7. The system of claim 1 wherein said database contains a stored list of said 

information sources connected to said network. 

8. The system of claim 7 wherein said computer is further configured to peri-

odically search said information sources contained in said stored list and also configured 

to assign ranks to said information sources to reflect the results of said periodic search. 

9. The system of claim 7 wherein said computer is further configured to peri-

odically search said network to identify new information sources and to add said new 

. infonnation sources to said stored list. 

10. The system of claim 9 wherein said computer is further configured to peri-

odically search said information sources contained in s~lid stored list and also configured 

to assign ranks to said information sources to reflect the results of said periodic search. 

11. The system of claim 8 wherein said ranks are established or modified 

based upon utility considerations of said information sources. 

12. The system of claim 11 wherein said utility considerations comprise one or 

more of the following list: functionality of said information sources, speed of said 

information sources, or changes to said information sources that lower its utility for a 

specific information request. 

13. The system in claim 8 wherein said computer searches said information 

sources with the highest rank in order to retrieve said information requested by said user. 

14. The system of claim 1 wherein said information gathered by said system 

from said information sources in response to said information requests is stored by said 
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database and processed by said computer into a message, said system further configured 

to transmit said message to said voice enabled device or such other destination as desig-

nated by said user. 

15. The system of claim 14 wherein said message is an audio message. 

16. The system of claim 15 further comprising a speech synthesis engine con-

figured to create said audio message. 

17. The system of claim 15 further comprising a pre-recorded audio concate-

nation application configured to create said audio message. 
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ABSTRACT OF THE DISCLOSURE 

The present invention relates to a system for acquiring information from sources 

on a network, such as the Internet. A voice browsing system maintains a database 

containing a list of information sources, such as web sites, connected to a network. Each 

of the information sources is assigned a rank number which is listed in the database along 

with the record for the information source. In response to a speech command received 

from a user, a network interface system accesses the information source with the highest 

rank number in order to retrieve information requested by the user. 
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and 

PATENT A.PPLICATIO~ 
DOCKET NO .. 47242-00027L;SPT 

Customer No. 23932 

RULES 63 AND 67 (37 C.F.R. l.63 and l.67) 
DECLARATION AND POWER OF ATTORNEY 

FOR UTILITY/DESIGN/CIP/PCT NATIONAL APPLICATIONS 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name; 

I believe that I am an original, first and joint inventor of the subject matter which is 
claimed and for which a patent is sought on the invention entitled: ROBUST VOICE 
BROWSER SYSTEM AND VOICE ACTIVATED DEVICE CONTROLLER, the 
specification of which: (mark only one) 

(a) 
x (b) 

(c) 

(d) 

is attached hereto. 
was filed on February 5, 2001 as Application Serial No. 091776,996 and 
was amended on __ (if applicable) 
was filed as PCT International Application No. PCT/ __ on __ and 
was amended on __ (if applicable). 
was filed on_ as Application Serial No._ and was issued a Notice 
of Allowance on 

(e) was filed on_ and bearing attorney docket nwnber __ 

I hereby state that I have reviewed and understand the contents of the above identified 
specification, including the claims as amended by any amendment referred to above or as 
allowed as indicated above. 

I acknowledge the duty to disclose all information known to me to be material to the 
patentability of this application as defined in 37 CFR § 1.56. If this is a continuation-in-part 
(CIP) application, insofar as the subject matter of each of the claims of this application is not 
disclosed in the prior United States application in the manner provided by the first paragraph of 
35 U.S.C. § 112, I acknowledge the duty to disclose to the Office all information known to me 
to be material to patentability of the application as defined in 37 CFR § 1. 56 which became 
available between the filing date of the prior application and the national or PCT international 
filing date of this application. 

I hereby claim foreign priority benefits under 35 U.S.C. § 119/365 of any foreign 
application(s) for patent or inventor's certificate listed below and have also identified below 
any foreign application for patent or inventor's certificate filed by me or my assignee 
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·• 

disclosing the subject matter claimed in this application and having a filing date ( l) before that 
of the application on which my priority is claimed or. (2) if no priority is claimei3. before the 
filing date of this application: 

PRIOR FOREIGN PATENTS 

Number Country 

NONE 

Month/Day/Year 
Filed 

Date first 
laid-open or 
Published 

Date 
patented or 
Granted 

Prioritv Claimed 
Yes No 

I hereby claim the benefit under 35 U.S.C. § 120/365 of any United States 
application(s) listed below and PCT international applications listed above or below: 

PRIOR U.S. OR PCT APPLICATIONS 

Application No. (series code/serial no.) Month/Day/Year Filed Status(pending, abandoned, patented) 

60/180,344 
601233,068 

I hereby appoint: 
TIMOTHY G. ACKERMANN. Reg. No. 
44,493 
BENJAMIN J. BAI. Reg. No. 43,481 
MICHAEL J. BLANKSTEIN, Reg. No. 
37,097 
MARY JO BOLDINGH. Reg. No. 34,713 
MARGARET A. BOULWARE. Reg. No. 
28,708 
ARTHUR J. BRADY. Reg. No. 42,356 
MATTHEW 0. BRADY, Reg. No. 44,554 
DANIEL J. BURNHAM, Reg. No. 39,618 
THOMAS L. CANTRELL., Reg. No. 20,849 
RONALD B. COOLLEY, Reg. No. 27,187 
THOMAS L. CRISMAN. Reg. No. 24,846 
STIJART D. DWORK.. Reg. No. 31,103 
WILLIAM F. ESSER. Reg. No. 38,053 
ROOER J. FRENCH, Reg. No. 27,786 
JANET M. GARETIO. Reg. No. 42,568 
~tARK J. GATSCHET. Reg. No. 42,!169 
JOHN C. GATZ, Reg. :-.lo. 41,774 
RUSSELL J. GENET, Reg. No. 42,571 

February 4, 2000 
September 15, 2000 

Pending 
Pending 

GERALD H. GLA.."llZMA.'I, Reg. No. 25,035 
LEKHA GOPALAKRISHNAN, Reg. No. 
46.733 
J. KEVIN GRAY. Reg. No. 37,141 
STEVEN R. GREENFIELD. Reg. No. 
38,166 
JOSHUA A. GRISWOLD, Reg. No. 46,310 
J. PAT HEmG, Reg. No. 40,643 
SHARON A. ISRAEL, Reg. No. 41.867 
JOHN R. KIRK JR., Reg. No. 24,477 
PAUL R. KITCH. Reg. No. 38,206 
TIMOTHY M. KOW ALSKl, Reg. No. 
44,192 
JAMES F. LEA 111, Reg. No. 41.143 
HSIN-WEI LUANO, Reg. No. 44,213 
ROBERT W. MASON, Reg. No. 42.848 
ROGER L. MAXWELL. Reg. No. 31.855 
USA H. MEYERHOFF, Reg. No. 36,869 
STANLEY R. MOORE, Reg. No. 26,958 
RICHARD J. MOURA.. Reg. No. 34,883 
MARK V. MULLER. Reg. No. 37,509 
P. WESTON MUSSELMAN JR. Reg No. 
31.644 
DANIEL G. NGUYEN, Reg. No. 42,933 

SPENCER C. PATTERSON. Reg. :-lo. 
43,849 
RUSSELL N. RIPPM..tONTI. Reg. ;-.io. 
39,521 
ROSS T. ROBINSON, Reg. No. 47.031 
STEPHEN G. RUDISILL.. Reg. No. 20.087 
HOLLY L RUDNICK., Reg. No. 43,065 
J.L JENNIE SALAZAR, Reg. No. 45.065 
KEITH W. SAUNDERS. Reg. !'lo. 41.462 
JERRY R. SELINGER. Reg. No. 26,582 
JAMES 0. SKARSTEN. Reg. No. 28,346 
ZACHARY J. SMOLINSKI. Reg. No. 
47.100 
GARY B. SOLOMON, Reg. No. 44,347 
STEVE Z. SZCZEPANSKI. Reg. No. 27.957 
ANDRE M. SZUWALSKI, Reg. No. 35,701 
ALAN R. THIELE, Reg. No. 30,694 
TAMSEN VALOIR. Reg. No. 41.417 
RAYMOND VAN DYKE. Reg. No. 34.7.i6 
BRIAN D. WALKER. Reg. No. 3 7. i5 I 
GERALD T. WELCH, Reg. No. 30.332 
HA.ROLD N. WELLS, Reg. No. 26.044 
WILLIAM D. WIESE. Reg. No. 45.2\7 

all of the firm of JENKENS & GILCHRIST, a Professional Corporation, 1445 Ross 
Avenue, Suite 3200, Dallas, Texas 75202-2799, as my attorneys and/or agents, with full 
power of substitution and revocation, to prosecute this application, provisionals thereof. 
continuations, continuations-in-part, divisionals, appeals, reissues, substitutions, and extensions 
thereof and to transact all business in the United States Patent and Trademark Office connected 
therewith, to appoint any individuals under an associate power of attorney and to file and 
prosecute any international patent application filed thereon before any international authorities, 
and I hereby authorize them to act and rely on instructions from and communicate directly with 
the person/assignee/attorney/firm/organization who/which first sent this case to them and by 
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whom/which I hereby declare that I have consented after full disclosure to be represented 
unless/until I instruct them in writing to the contrary. 

Please address all correspondence and direct all telephone calls to: 

S. Z. Szczepanski, Esq. 
Jenkens & Gilchrist, P. C. 
1445 Ross Avenue, Suite 3200 
Dallas, Texas 75202-2799 
312/425-8580 
312/425-3909 (fax) 

I hereby declare that all statements made herein of my own knowledge are true and that 
all statements made on infonnation and belief are believed to be true; and funher that these 
statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United 
States Code, and that such willful false statements may jeopardize the validity of the 
application or any patent issued thereon. 

NAMED INVENTOR(S) 

1 Alexander Kurganov 

Full Name 
2099 Sheridan Road 
Buffalo Grove, IL 
U.S.A. 

2099 Sheridan Road 
Buffalo Grove, IL 60089 
Post Office Address (include zi code) 

Date 

I 

Citizens hi 

(FOR ADDITIONAL INVENTORS, check here _£ and add additional sheet for inventor 
infonnation regarding signature, name, date, citizenship, residence and address) 
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2 Valery Zhukoff 

Full Name Inventor's Si nature 
821 Rosemary Terrace 
Deerfield, IL 60015 

Residence (citv, state, coun 

821 Rosemary Terrace i/ 1( 12 rt r V ~ 
Deerfield, IL 60015 
Post Office Address (include zip code) 
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