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from telephone service systems that are only responsive to
dual tone multi-frequency (“DTMF”) signals. A user access
the voice-enabled user interface with a telephone device and
provides input that is translated into a DTMF translation that
can be recognized by DTMF telephone service system. A
template of the voice-enabled user interface maps menu
states, prompts, and acceptable inputs of the DTMF tele-
phone service system. The template also monitors the cur-
rent state of the telephone service system at all times. The
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