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UNITED STATES OFFICE
Apotex Corp.
2400 North Commerce Parkway, Suite 400
Weston, Florida 33326
Toll Free: 1-800-706-5575
Toll Free Fax: 1-800-706-5576
www.apotexcorp.com
Email: UScustomerservice@apotex.com

DISpedia
DRUG INFORMATION SERVICE
Toll Free: 1-800-667-4708
Email: dispedia@apotex.com

This page was last updated on April 29, 2020. Maintained by Apotex Groups of Companies.

Copyright © 2020, Apotex Groups of Companies. All rights reserved. Products listed in this catalogue are only available for sale in United States.

SWP prices shown are subject to change. All brand or product names are trademarks of their respective holders.

STANDARD RETURNS POLICY
Effective: February 1, 2012

RETURNABLE ITEMS

• Products must be in the original, sealed Apotex labeled containers or original, sealed containers as distributed by Apotex.
• Apotex will accept product up to six (6) months before expiration date and up to six (6) months after the expiration date.
• All returns are subject to approval.
• This policy is subject to the laws within the governing jurisdiction of the customer.

 
NON-RETURNABLE ITEMS

• Products with more than six (6) months remaining shelf life OR more than six (6) months beyond expiration date.
• Repackaged goods, partials, free goods, samples, short-dated items sold as such, items sold on a non-returnable basis, or product that is not sent to Genco Pharmaceuticals 
for processing.
• Products missing label or lot number and expiration date.
• Products damaged due to insurable causes such as fire or natural disasters, or if damaged/deteriorated due to improper handling or storage by the customer.
• Merchandise remaining after a bankruptcy or distress sale.
• Merchandise purchased or distributed contrary to federal, state or local laws.

 
SHIPPING ERRORS/DAMAGES

Overstock, miss-shipments, damages, and shortage(s) must be reported to the Apotex Corp. Customer Service Department: (877) 427-6839 or Fax (800) 706-5576,

within 10 days of receipt of the order for pre-authorization and credit eligibility. Apotex reserves the right to verify claims of shortages against shipping records.

 
RETURN PRICING

Currently on Contract? Direct Indirect

YES Direct Contract Price Indirect Contract Price

NO, but was in the past 24 months Direct Contract Price less any billbacks, rebates or 
administration fees

Indirect Contract Price less any billbacks, rebates 
or administration fees

NO, and was not in the past 24 months See Indirect column No Credit

 
DISCLAIMERS

• Apotex Corp does not pay or reimburse fees incurred for the processing of or destruction of products processed through a third party returns processing company.
• Apotex Corp reserves the right to change or update this policy upon written notice to customers.
• Products that do not qualify for credit or reimbursement will be destroyed and not returned to the customer. Customer will be invoiced for the costs of the processing and 
destruction of these products.

 
PROCEDURE FOR RETURNING ITEMS

• Products MUST be returned to Genco Pharmaceuticals in order to receive credit.
• Please do not make any deductions from remittances in anticipation of credit.
• All returns must be arranged and prepaid by Customer.

• All returns excluding products damaged in transit must be returned to the following address: GENCO Pharmaceutical Services, Apotex Corp. Returns, 6101 North 64th 

Street, Milwaukee, WI 53218 Telephone: (414) 967-2800
• For shipping errors and damaged product, please see above section, "Shipping Errors/Damages".

• A DEA Form 222 is required in order to return C-II controlled substance. Please send DEA Form 222 requests to: Fax (414) 459-8702 or E-mail: 
mfgr222requests@gencopharma.com
• Customers who do not have direct contracts in place with Apotex must return product to the wholesaler/distributor from which they purchased the product. Credit will be 
issued through such wholesaler/distributor.
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 Azelastine Hydrochloride and 
Fluticasone Propionate Nasal Spray
(Azelastine Fluticasone)

 137MCG/50MCG  DYMISTA®  AB   60505-0953-03  120MS NASAL SPRAY  

 Cyclosporine Capsules
(Cyclosporine)

 25MG  NEORAL®  AB1   60505-4630-03  30 LIQUID GEL 
CAPSULES UD

 

  50MG  NEORAL®  AB1   60505-4631-03  30 LIQUID GEL 
CAPSULES UD

 

  100MG  NEORAL®  AB1   60505-4632-03  30 LIQUID GEL 
CAPSULES UD

 

 Paroxetine CR Tablets
(Paroxetine Hydrochloride)

 12.5MG  PAXIL® CR   photo not
available

 60505-1316-03  30 TABLET  

   PAXIL® CR    60505-1316-03  30 TABLET  

  25MG  PAXIL® CR   photo not
available

 60505-1317-03  30 TABLET  

   PAXIL® CR   photo not
available

 60505-1317-03  30 TABLET  

 Paxil CR Tablets
(Paroxetine Hydrochloride)

 37.5MG  N/A   photo not
available

 60505-4379-03  30 TABLET  

 Sirolimus Oral Solution
(Sirolimus)

 1MG/ML  RAPAMUNE®  AA  photo not
available

 60505-6197-02  60ML ORAL 
SOLUTION

 

 Tetrabenazine Tablets
(Tetrabenazine)

 12.5MG  XENAZINE®  AB  photo not
available

 60505-3882-07  112 TABLET  

  25MG  XENAZINE®  AB  photo not
available

 60505-3883-07  112 TABLET  

 Travoprost Ophthalmic Solution
(Travoprost)

 0.004%  TRAVATAN® Z  AT   60505-0593-04  2.5ML OPHTHALMIC 
SOLUTION

 

   TRAVATAN® Z  AT   60505-0593-01  5ML OPHTHALMIC 
SOLUTION
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 Abacavir Sulfate Tablets
(Abacavir)

 300MG  ZIAGEN®  AB   60505-3583-06  60 TABLET  

 Abiraterone Acetate Tablets
(Abiraterone)

 250MG  ZYTIGA®  AB   60505-4327-01  120 TABLET  

   ZYTIGA®  AB  photo not
available

 60505-4327-01  120 TABLET  

 Acyclovir Capsules USP
(Acyclovir)

 200MG  ZOVIRAX®  AB   60505-0042-06  100 CAPSULE  

   ZOVIRAX®  AB   60505-0042-06  100 CAPSULE  

 Acyclovir Tablets USP
(Acyclovir)

 400MG  ZOVIRAX®  AB   60505-5306-01  100 TABLET  

   ZOVIRAX®  AB  photo not
available

 60505-5306-01  100 TABLET  

   ZOVIRAX®  AB   60505-5306-08  1000 TABLET  

   ZOVIRAX®  AB  photo not
available

 60505-5306-08  1000 TABLET  

  800MG  ZOVIRAX®  AB   60505-5307-01  100 TABLET  

   ZOVIRAX®  AB  photo not
available

 60505-5307-01  100 TABLET  

   ZOVIRAX®  AB   60505-5307-05  500 TABLET  

   ZOVIRAX®  AB  photo not
available

 60505-5307-05  500 TABLET  

 Adefovir Dipivoxil Tablets
(Adefovir Dipivoxil)

 10MG  HEPSERA®  AB   60505-3947-03  30 TABLET  

 Alfuzosin Hydrochloride Extended-
Release Tablets
(Alfuzosin Hydrochloride)

 10MG  UROXATRAL®  AB   60505-2850-01  100 TABLET  

 Amlodipine and Olmesartan 
Medoxomil Tablets
(Amlodipine Olmesartan)

 5MG/20MG  AZOR®  AB   60505-4582-03  30 TABLET  

  5MG/40MG  AZOR®  AB   60505-4583-03  30 TABLET  
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