
UNITED STA TES p A TENT AND TRADEMARK OFFICE 

APPLICATION NO. ISSUE DATE 

13/441,648 06/30/2015 

23442 7590 06/10/2015 

RYLANDER & ASSOCIATES PC 
P.O. Box 250 
VANCOUVER, WA 98660 

PATENT NO. 

9070098 

UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 
www .uspto.gov 

ATTORNEY DOCKET NO. CONFIRMATION NO. 

MIME.001 9597 

ISSUE NOTIFICATION 

The projected patent number and issue date are specified above. 

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b) 
(application filed on or after May 29, 2000) 

The Patent Term Adjustment is 60 day(s). Any patent to issue from the above-identified application will 
include an indication of the adjustment on the front page. 

If a Continued Prosecution Application (CPA) was filed in the above-identified application, the filing date that 
determines Patent Term Adjustment is the filing date of the most recent CPA. 

Applicant will be able to obtain more detailed information by accessing the Patent Application Information 
Retrieval (PAIR) WEB site (http://pair.uspto.gov). 

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the 
Office of Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee 
payments should be directed to the Application Assistance Unit (AAU) of the Office of Data Management 
(ODM) at (571)-272-4200. 

APPLICANT(s) (Please see PAIR WEB site http://pair.uspto.gov for additional applicants): 

Tyler J. Miller, Seattle, WA; 

The United States represents the largest, most dynamic marketplace in the world and is an unparalleled location 
for business investment, innovation, and commercialization of new technologies. The USA offers tremendous 
resources and advantages for those who invest and manufacture goods here. Through SelectUSA, our nation 
works to encourage and facilitate business investment. To learn more about why the USA is the best country in 
the world to develop technology, manufacture products, and grow your business, visit SelectUSA.gov. 

IR103 (Rev. 10/09) GUARDIAN EXHIBIT 1007 
Guardian Alliance Technologies, Inc. v. Miller1



PART B- FEE(S) TRANSMITTAL 

Complete and send this form, together with applicable fce(s), to: Mail Mail Stop ISSUE FEE 
Commissioner for Patents 
P.O. Box 1450 

or Fax 
Alexandria, Virginia 22313-1450 
(571)-273-2885 

rNSTRUCTIONS: l11is fonn should be used for transmitting the ISSUE FEE and PUBLICATION FEE {if required). Blocks 1 through 5 should be completed where 
appropriate. All further correspondence including the Patent, advance orders and notification of maintenance fees will be mailed to the current correspondence address as 
indicated unless corrected below or directed otherwise in Block I, by (a) specifying a new correspondence address; and/or (b) indicating a separate "FEE ADDRESS" for 
maintenance fee notifications. 

CURRF.Nf CORRESPONDF.1'-:CE ADDRESS {Note: Use Block I for any ch•ngc of aili!Pm) 

Note: A certificate of mailing can only be 11sed for domestic mailings of the 
Fee(s) Transmittal. This certificate cannot be used for any other accompanying 
papers. Each additional paper, such as an assignment or fonnal drawing, must 
have its own certificate ofmailingortransmiss1on. 

23442 7590 (1.110712015 

RYLANDER & ASSOCIATES PC 
P.O. Box 250 
VANCOUVER, WA 98660 

APPLICATION NO. FILING DATE 

Certificate of Malling or Trm1srnisslon 
I hereby certify that this Fee(s) Transmittal is being deposited with the United 
States Postal Service with sullicient postage for first class mail in an envelor.e 
addressed to the Mail Stop ISSUE FEE address above, or being Facsitmle 
transmitted to the USPTO (571) 273-2885, on the date indicated below. 

(0.PDsilO<'s name) 

(Signature) 

(Date) 

!'IRST NAMED INVENTOR ATTORNEY DOCKET NO. CONFIRMATION NO. 

13/441,648 0410612012 Tyler J. Miller MJME.001 9597 

TITLE Of INVENTION: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

APPLN.TYPE ENTITY STATUS ISSUE FEE DUE 

nonprovisio1ml SMALL $480 

EXAMINER ART UNIT 

ABU ROUMI, MAHRAN Y 2455 

[. Change of correspondence address or indication of "Fee Address" (3 7 
CFR 1.363). 

0 Change of correspondence address (or Change of Correspondence 
Address fom1 PTO/SB/122) attached. 

0 "Fee Address" indication (or "Fee Address" Indication fom1 
PTO/SB/47; Rev03-02 or more recent) attached. Use ofa Customer 
Number is required. 

PUHLICATION FEE DUE PRBV. PAID ISSUE FEE TOTAL FEE(S) DUE DATE DUE 

so so 

CI.ASS-SUBCLASS 

709-206000 

2. For printing on the patent front page, list 
(I) The names of up to 3 registered patent attorneys 
or agents OR, alternatively, 
(2) The name of a single fim1 (having as a member a 
registered attorney or agent) and the names of up to 
2 registered patent attorneys or agents. If no name is 
listed, no name will be printed. 

$480 07/07/2015 

Rylander & Assoc., PC 

2 Philip R.M. Hunt 

3. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type) 

PLHASE NOTE: Unless an assignee is identified below, no assignee data will appear on the patent. If an assignee is identified below, the document has been filed for 
recordation as set forth in 37 CFR 3.1 I. Completion of this fonn is NOT a substitute for filing an assignment. 

(A) NAME OF ASSIGNHE (B) RESIDENCE: (CITY and STATE OR COUNTRY) 

Please check the appropriate assignee category or categories (will not be printed on the patent) : 0 Individual 0 Corporation or other private group entity 0 Government 

<la. The following fee(s) arc submitted: 
fXl Issue Fee 
0 Publication Fee (No small entity discount pennitted) 

0 Advance Order - #of Copies -----·-----c~----

5. Change in Entity Status (from status indkated above) 
0 Applicant certifying micro entity status. Sec 37 CFR 1.29 

0 Applicant asserting small entity status. See 37 CFR 1.27 

0 Applicant changing to regular undiscounled fee status. 

4b. Payment of Fee(s): (Please first reapply any previously paid issue fee shown abo,'c) 
0 A check is enclosed. 
IX! Payment by credit card. Fann PT0·2038 is attached. 
0The director is hereby authorized to charge the required fee(s), any deficiency, or credits any 

overpayment, lo Deposit Account Number (enclose an extra copy of this fonn). 

NOTE: Absent a valid certification of Micro Entity Status (see fonns PTO/SB/15A and 158), issue 
fee payment in the micro entity amount will not be accepted at the risk of application abandonment. 
NOTE: If the a11plication was previously under micro entity sta!\1s, checking this box will be taken 
~notification of loss of entitlement lo micro entity status. 
NQTit Checking this box will be taken to be a notification ofloss of entitlement to small or micro 
entity status, as applicable. 

NOTE: This fonn must be signed in accordance with 3 7 CFR 1.3 l and I .33. See 3 7 CFR 1.4 for signature requirements and certifications. 

Authorized Signature /Philip R.M. Hunt/ 

Typed or printed nmne Philip R.M. Hunt 

Page 2 of3 

Date ~2=0~1~5~-~05~-~2=6 _______ _ 

Registration No. -~5~8~0~4~4~---------
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Electronic Patent Application Fee Transmittal 

Application Number: 13441648 

Filing Date: 06-Apr-2012 

Title of Invention: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

First Named Inventor/Applicant Name: Tyler J. Miller 

Filer: Philip R. Hunt 

Attorney Docket Number: MIME.001 

Filed as Small Entity 

Filing Fees for Utility under 35 USC 111 (a) 

Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Basic Filing: 

Pages: 

Claims: 

Miscellaneous-Filing: 

Petition: 

Patent-Appeals-and-Interference: 

Post-Allowance-and-Post-Issuance: 

Utility Appl Issue Fee 2501 1 480 480 
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Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Extension-of-Time: 

Miscellaneous: 

Total in USO($) 480 

4



Electronic Acknowledgement Receipt 

EFSID: 22448233 

Application Number: 13441648 

International Application Number: 

Confirmation Number: 9597 

Title of Invention: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

First Named Inventor/Applicant Name: Tyler J. Miller 

Customer Number: 23442 

Filer: Philip R. Hunt 

Filer Authorized By: 

Attorney Docket Number: MIME.001 

Receipt Date: 26-MAY-2015 

Filing Date: 06-APR-2012 

Time Stamp: 17:21:23 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment yes 

Payment Type Credit Card 

Payment was successfully received in RAM $480 

RAM confirmation Number 8048 

Deposit Account 

Authorized User 

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpayment as follows: 
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File Listing: 

Document 
Document Description File Name 

File Size( Bytes)/ Multi Pages 
Number Message Digest Part /.zip (if appl.) 

76740 

1 Issue Fee Payment (PT0-85B) 
MIME-001_2015-04-07 _lssueFe 

eTransmittal.pdf 
no 1 

f09ec1 a31 b9900015f7ba0b36b92c578eaf2 
f84f 

Warnings: 

Information: 

30300 

2 Fee Worksheet (SB06) fee-info.pdf no 2 
ae359fe2c3323b414b0aa51779f483cd974 

de7d 

Warnings: 

Information: 

Total Files Size (in bytes) 107040 

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New A~~lications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 

National Stage of an International A~~lication under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/E0/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 

New International A~~lication Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/R0/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 
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APPLICATION 
NUMBER 

13/441,648 

23442 

FILING or 
37l(c)DATE 

04/06/2012 

GRPART 

UNIT 

2455 

RYLANDER & ASSOCIATES PC 
P.O. Box 250 
VANCOUVER, WA 98660 

FIL FEE REC'D 

530 

Ul\TfED STATES DEPA RTME'IT OF COMMERCE 
United States Patent and Trademark Office 
Adm"'· COMMISSIO'JER FOR PATENTS 

PO Box 1450 
Alexandria, Virgmia 22313-1450 
\VVi\V.USpto.gov 

ATTY.DOCKET.NO TOT CLAIMS IND CLAIMS 

MIME.001 2 1 
CONFIRMATION NO. 9597 

CORRECTED FILING RECEIPT 

111111111111111111111111]~!1]~~1~~1~~1~1~~11i1~u1111111111111111111111111 

Date Mailed: 05/08/2015 

Receipt is acknowledged of this non-provisional patent application. The application will be taken up for examination 
in due course. Applicant will be notified as to the results of the examination. Any correspondence concerning the 
application must include the following identification information: the U.S. APPLICATION NUMBER, FILING DATE, 
NAME OF APPLICANT, and TITLE OF INVENTION. Fees transmitted by check or draft are subject to collection. 
Please verify the accuracy of the data presented on this receipt. If an error is noted on this Filing Receipt, please 
submit a written request for a Filing Receipt Correction. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, please submit 
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processes the reply 
to the Notice, the USPTO will generate another Filing Receipt incorporating the requested corrections 

lnventor(s) 
Tyler J. Miller, Seattle, WA; 

Applicant( s) 
Tyler J. Miller, Seattle, WA; 

Power of Attorney: The patent practitioners associated with Customer Number 23442 

Domestic Priority data as claimed by applicant 
This appln claims benefit of 61/472,556 04/06/2011 

Foreign Applications for which priority is claimed (You may be eligible to benefit from the Patent Prosecution 
Highway program at the USPTO. Please see http://www.uspto.gov for more information.) - None. 
Foreign application information must be provided in an Application Data Sheet in order to constitute a claim to 
foreign priority. See 37 CFR 1.55 and 1.76. 

If Required, Foreign Filing License Granted: 04/18/2012 

The country code and number of your priority application, to be used for filing abroad under the Paris Convention, 
is US 13/441,648 

Projected Publication Date: Not Applicable 

Non-Publication Request: No 

Early Publication Request: No 
** SMALL ENTITY ** 

page 1of3 
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Title 

BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

Preliminary Class 

709 

Statement under 37 CFR 1.55 or 1.78 for AIA (First Inventor to File) Transition Applications: No 

PROTECTING YOUR INVENTION OUTSIDE THE UNITED STATES 

Since the rights granted by a U.S. patent extend only throughout the territory of the United States and have no 
effect in a foreign country, an inventor who wishes patent protection in another country must apply for a patent 
in a specific country or in regional patent offices. Applicants may wish to consider the filing of an international 
application under the Patent Cooperation Treaty (PCT). An international (PCT) application generally has the same 
effect as a regular national patent application in each PCT-member country. The PCT process simplifies the filing 
of patent applications on the same invention in member countries, but does not result in a grant of "an international 
patent" and does not eliminate the need of applicants to file additional documents and fees in countries where patent 
protection is desired. 

Almost every country has its own patent law, and a person desiring a patent in a particular country must make an 
application for patent in that country in accordance with its particular laws. Since the laws of many countries differ 
in various respects from the patent law of the United States, applicants are advised to seek guidance from specific 
foreign countries to ensure that patent rights are not lost prematurely. 

Applicants also are advised that in the case of inventions made in the United States, the Director of the US PTO must 
issue a license before applicants can apply for a patent in a foreign country. The filing of a U.S. patent application 
serves as a request for a foreign filing license. The application's filing receipt contains further information and 
guidance as to the status of applicant's license for foreign filing. 

Applicants may wish to consult the USPTO booklet, "General Information Concerning Patents" (specifically, the 
section entitled "Treaties and Foreign Patents") for more information on timeframes and deadlines for filing foreign 
patent applications. The guide is available either by contacting the USPTO Contact Center at 800-786-9199, or it 
can be viewed on the USPTO website at http://www.uspto.gov/web/offices/pac/doc/general/index.html. 

For information on preventing theft of your intellectual property (patents, trademarks and copyrights), you may wish 
to consult the U.S. Government website, http://www.stopfakes.gov. Part of a Department of Commerce initiative, 
this website includes self-help "toolkits" giving innovators guidance on how to protect intellectual property in specific 
countries such as China, Korea and Mexico. For questions regarding patent enforcement issues, applicants may 
call the U.S. Government hotline at 1-866-999-HAL T (1-866-999-4258). 

page 2 of 3 
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GRANTED 

LICENSE FOR FOREIGN FILING UNDER 

Title 35, United States Code, Section 184 

Title 37, Code of Federal Regulations, 5.11 & 5.15 

The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all applications where 
the conditions for issuance of a license have been met, regardless of whether or not a license may be required as 
set forth in 37 CFR 5.15. The scope and limitations of this license are set forth in 37 CFR 5.15(a) unless an earlier 
license has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification. The 
date indicated is the effective date of the license, unless an earlier license of similar scope has been granted under 
37 CFR 5.13 or 5.14. 

This license is to be retained by the licensee and may be used at any time on or after the effective date thereof unless 
it is revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 1.53(d). This 
license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject matter 
as imposed by any Government contract or the provisions of existing laws relating to espionage and the national 
security or the export of technical data. Licensees should apprise themselves of current regulations especially with 
respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, Department of 
State (with respect to Arms, Munitions and Implements of War (22 CFR 121-128)); the Bureau of Industry and 
Security, Department of Commerce (15 CFR parts 730-774); the Office of Foreign AssetsControl, Department of 
Treasury (31 CFR Parts 500+) and the Department of Energy. 

NOT GRANTED 

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 37 CFR 5.12, 
if a license is desired before the expiration of 6 months from the filing date of the application. If 6 months has lapsed 
from the filing date of this application and the licensee has not received any indication of a secrecy order under 35 
U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15(b). 

Select USA 

The United States represents the largest, most dynamic marketplace in the world and is an unparalleled location for 
business investment, innovation, and commercialization of new technologies. The U.S. offers tremendous resources 
and advantages for those who invest and manufacture goods here. Through SelectUSA, our nation works to 
promote and facilitate business investment. SelectUSA provides information assistance to the international investor 
community; serves as an ombudsman for existing and potential investors; advocates on behalf of U.S. cities, states, 
and regions competing for global investment; and counsels U.S. economic development organizations on investment 
attraction best practices. To learn more about why the United States is the best country in the world to develop 
technology, manufacture products, deliver services, and grow your business, visit http://www.SelectUSA.gov or call 
+ 1-202-482-6800. 

page 3 of 3 
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UNITED STA IBS p A IBNT AND TRADEMARK OFFICE 
UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 
www.uspto.gov 

NOTICE OF ALLOWANCE AND FEE(S) DUE 

23442 7590 04/07/2015 

RYLANDER & ASSOCIATES PC 
P.O. Box 250 
VANCOUVER, WA 98660 

APPLICATION NO. FILING DATE 

13/441,648 04/06/2012 

FIRST NAMED INVENTOR 

Tyler J. Miller 

TITLE OF INVENTION: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

EXAMINER 

ABU ROUMI, MAHRAN Y 

ART UNIT PAPER NUMBER 

2455 

DATE MAILED: 04/07/2015 

ATTORNEY DOCKET NO. CONFIRMATION NO. 

MIME.001 9597 

APPLN. TYPE ENTITY STATUS ISSUE FEE DUE PUBLICATION FEE DUE PREV. PAID ISSUE FEE TOTAL FEE(S) DUE DATEDUE 

nonprovisional SMALL $480 $0 $0 $480 07/07/2015 

THE APPLICATION IDENTIFIED ABOVE HAS BEEN EXAMINED AND IS ALLOWED FOR ISSUANCE AS A PATENT. 
PROSECUTION ON THE MERITS IS CLOSED. THIS NOTICE OF ALLOWANCE IS NOT A GRANT OF PATENT RIGHTS. 
THIS APPLICATION IS SUBJECT TO WITHDRAWAL FROM ISSUE AT THE INITIATIVE OF THE OFFICE OR UPON 
PETITION BY THE APPLICANT. SEE 37 CFR 1.313 AND MPEP 1308. 

THE ISSUE FEE AND PUBLICATION FEE (IF REQUIRED) MUST BE PAID WITHIN THREE MONTHS FROM THE 
MAILING DATE OF THIS NOTICE OR THIS APPLICATION SHALL BE REGARDED AS ABANDONED. THIS 
STATUTORY PERIOD CANNOT BE EXTENDED. SEE 35 U.S.C. 151. THE ISSUE FEE DUE INDICATED ABOVE DOES 
NOT REFLECT A CREDIT FOR ANY PREVIOUSLY PAID ISSUE FEE IN THIS APPLICATION. IF AN ISSUE FEE HAS 
PREVIOUSLY BEEN PAID IN THIS APPLICATION (AS SHOWN ABOVE), THE RETURN OF PART B OF THIS FORM 
WILL BE CONSIDERED A REQUEST TO REAPPLY THE PREVIOUSLY PAID ISSUE FEE TOWARD THE ISSUE FEE NOW 
DUE. 

HOW TO REPLY TO THIS NOTICE: 

I. Review the ENTITY STATUS shown above. If the ENTITY STATUS is shown as SMALL or MICRO, verify whether entitlement to that 
entity status still applies. 

If the ENTITY STATUS is the same as shown above, pay the TOTAL FEE(S) DUE shown above. 

If the ENTITY STATUS is changed from that shown above, on PART B - FEE(S) TRANSMITTAL, complete section number 5 titled 
"Change in Entity Status (from status indicated above)". 

For purposes of this notice, small entity fees are 1/2 the amount of undiscounted fees, and micro entity fees are 1/2 the amount of small entity 
fees. 

IL PART B - FEE(S) TRANSMITTAL, or its equivalent, must be completed and returned to the United States Patent and Trademark Office 
(USPTO) with your ISSUE FEE and PUBLICATION FEE (if required). If you are charging the fee(s) to your deposit account, section "4b" 
of Part B - Fee(s) Transmittal should be completed and an extra copy of the form should be submitted. If an equivalent of Part B is filed, a 
request to reapply a previously paid issue fee must be clearly made, and delays in processing may occur due to the difficulty in recognizing 
the paper as an equivalent of Part B. 

III. All communications regarding this application must give the application number. Please direct all communications prior to issuance to 
Mail Stop ISSUE FEE unless advised to the contrary. 

IMPORTANT REMINDER: Utility patents issuing on applications filed on or after Dec. 12, 1980 may require payment of 
maintenance fees. It is patentee's responsibility to ensure timely payment of maintenance fees when due. 

Page 1of3 
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PART B - FEE(S) TRANSMITTAL 

Complete and send this form, together with applicable fee(s), to: Mail Mail Stop ISSUE FEE 
Commissioner for Patents 
P.O. Box 1450 

or Fax 
Alexandria, Virginia 22313-1450 
(571)-273-2885 

INSTRUCTIONS: This form should be used for transmitting the ISSUE FEE and PUBLICATION FEE (if required). Blocks 1 through 5 should be completed where 
appropriate. All further correspondence including the Patent, advance orders and notification of maintenance fees will be mailed to the current correspondence address as 
indicated unless corrected below or directed otherwise in Block 1, by (a) specifying a new correspondence address; and/or (b) indicating a separate "FEE ADDRESS" for 
maintenance fee notifications. 

CURRENT CORRESPONDENCE ADDRESS (Note: Use Block 1 for any change of address) 

Note: A certificate of mailing can only be used for domestic mailings of the 
Fee(s) Transmittal. This certificate cannot be used for any other accompanying 
papers. Each additional paper, such as an assignment or formal drawing, must 
have its own certificate of mailing or transmission. 

23442 7590 04/07/2015 

RYLANDER & ASSOCIATES PC 
P.O. Box 250 
VANCOUVER, WA 98660 

APPLICATION NO. FILING DATE 

13/441,648 04/06/2012 

Certificate of Mailing or Transmission 
I hereby certify that this Fee(s) Transmittal is being deposited with the United 
States Postal Service with sufficient postage for first class mail in an envelope 
addressed to the Mail Stop ISSUE FEE address above, or being facsimile 
transmitted to the USPTO (571) 273-2885, on the date indicated below. 

(Depositor's name) 

(Signature) 

(Date) 

FIRST NAMED INVENTOR ATTORNEY DOCKET NO. CONFIRMATION NO. 

Tyler J. Miller MIME.001 9597 

TITLE OF INVENTION: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

APPLN. TYPE ENTITY STATUS ISSUE FEE DUE 

nonprovisional SMALL $480 

EXAMINER ART UNIT 

ABU ROUMI, MAHRAN Y 2455 

1. Change of correspondence address or indication of "Fee Address" (37 
CFR 1.363). 

0 Change of correspondence address (or Change of Correspondence 
Address form PTO/SB/122) attached. 

0 "Fee Address" indication (or "Fee Address" Indication form 
PTO/SB/47; Rev 03-02 or more recent) attached. Use of a Customer 
Number is required. 

PUBLICATION FEE DUE PREV. PAID ISSUE FEE TOTAL FEE(S) DUE 

$0 $0 

CLASS-SUBCLASS 

709-206000 

2. For printing on the patent front page, list 

( 1) The names of up to 3 registered patent attorneys 
or agents OR, alternatively, 

(2) The name of a single firm (having as a member a 
registered attorney or agent) and the names of up to 
2 registered patent attorneys or agents. If no name is 
listed, no name will be printed. 

$480 

DATEDUE 

07/07/2015 

3. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type) 

PLEASE NOTE: Unless an assignee is identified below, no assignee data will appear on the patent. If an assignee is identified below, the document has been filed for 
recordation as set forth in 37 CFR 3.11. Completion of this form is NOT a substitute for filing an assignment. 

(A) NAME OF ASSIGNEE (B) RESIDENCE: (CITY and STATE OR COUNTRY) 

Please check the appropriate assignee category or categories (will not be printed on the patent) : 0 Individual 0 Corporation or other private group entity 0 Government 

4a. The following fee(s) are submitted: 

0 Issue Fee 

0 Publication Fee (No small entity discount permitted) 

0 Advance Order - #of Copies _________ _ 

5. Change in Entity Status (from status indicated above) 

0 Applicant certifying micro entity status. See 37 CFR 1.29 

0 Applicant asserting small entity status. See 37 CFR 1.27 

0 Applicant changing to regular undiscounted fee status. 

4b. Payment ofFee(s): (Please first reapply any previously paid issue fee shown above) 

0 A check is enclosed. 

0 Payment by credit card. Form PT0-2038 is attached. 

0 The director is hereby authorized to charge the required fee( s ), any deficiency, or credits any 
overpayment, to Deposit Account Number (enclose an extra copy of this form). 

NOTE: Absent a valid certification of Micro Entity Status (see forms PTO/SB/15A and 15B), issue 
fee payment in the micro entity amount will not be accepted at the risk of application abandonment. 

NOTE: If the application was previously under micro entity status, checking this box will be taken 
to be a notification of loss of entitlement to micro entity status. 

NOTE: Checking this box will be taken to be a notification of loss of entitlement to small or micro 
entity status, as applicable. 

NOTE: This form must be signed in accordance with 37 CFR 1.31and1.33. See 37 CFR 1.4 for signature requirements and certifications. 

Authorized Signature _______________________ _ Date ____________________ _ 

Typed or printed name ______________________ _ Registration No. ________________ _ 

Page 2 of3 
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UNITED STA IBS p A IBNT AND TRADEMARK OFFICE 

APPLICATION NO. FILING DATE 

13/441,648 04/06/2012 

23442 7590 04/07/2015 

RYLANDER & ASSOCIATES PC 
P.O. Box 250 
VANCOUVER, WA 98660 

FIRST NAMED INVENTOR 

Tyler J. Miller 

UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 
www.uspto.gov 

ATTORNEY DOCKET NO. CONFIRMATION NO. 

MIME.001 9597 

EXAMINER 

ABU ROUMI, MAHRAN Y 

ART UNIT PAPER NUMBER 

2455 

DATE MAILED: 04/07/2015 

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b) 
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Section l(h)(2) of the AIA Technical Corrections Act amended 35 U.S.C. 154(b)(3)(B)(i) to eliminate the 
requirement that the Office provide a patent term adjustment determination with the notice of allowance. See 
Revisions to Patent Term Adjustment, 78 Fed. Reg. 19416, 19417 (Apr. 1, 2013). Therefore, the Office is no longer 
providing an initial patent term adjustment determination with the notice of allowance. The Office will continue to 
provide a patent term adjustment determination with the Issue Notification Letter that is mailed to applicant 
approximately three weeks prior to the issue date of the patent, and will include the patent term adjustment on the 
patent. Any request for reconsideration of the patent term adjustment determination (or reinstatement of patent term 
adjustment) should follow the process outlined in 37 CPR 1.705. 

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the Office of 
Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee payments should be 
directed to the Customer Service Center of the Office of Patent Publication at 1-(888)-786-0101 or (571 )-272-4200. 
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OMB Clearance and PRA Burden Statement for PTOL-85 Part B 

The Paperwork Reduction Act (PRA) of 1995 requires Federal agencies to obtain Office of Management and 
Budget approval before requesting most types of information from the public. When OMB approves an agency 
request to collect information from the public, OMB (i) provides a valid OMB Control Number and expiration 
date for the agency to display on the instrument that will be used to collect the information and (ii) requires the 
agency to inform the public about the OMB Control Number's legal significance in accordance with 5 CFR 
1320.5(b). 

The information collected by PTOL-85 Part B is required by 37 CFR 1.311. The information is required to obtain 
or retain a benefit by the public which is to file (and by the USPTO to process) an application. Confidentiality is 
governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 12 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary 
depending upon the individual case. Any comments on the amount of time you require to complete this form 
and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, Virginia 22313-1450. DO NOT 
SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 
1450, Alexandria, Virginia 22313-1450. Under the Paperwork Reduction Act of 1995, no persons are required to 
respond to a collection of information unless it displays a valid OMB control number. 

Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your 
submission of the attached form related to a patent application or patent. Accordingly, pursuant to the 
requirements of the Act, please be advised that: (1) the general authority for the collection of this information is 
35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; and (3) the principal purpose for which 
the information is used by the U.S. Patent and Trademark Office is to process and/or examine your submission 
related to a patent application or patent. If you do not furnish the requested information, the U.S. Patent and 
Trademark Office may not be able to process and/or examine your submission, which may result in termination of 
proceedings or abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 
1. The information on this form will be treated confidentially to the extent allowed under the Freedom of 

Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from this system of records 
may be disclosed to the Department of Justice to determine whether disclosure of these records is required 
by the Freedom of Information Act. 

2. A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence 
to a court, magistrate, or administrative tribunal, including disclosures to opposing counsel in the course of 
settlement negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a 
request involving an individual, to whom the record pertains, when the individual has requested assistance 
from the Member with respect to the subject matter of the record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having 
need for the information in order to perform a contract. Recipients of information shall be required to 
comply with the requirements of the Privacy Act of 1974, as amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in this system of 
records may be disclosed, as a routine use, to the International Bureau of the World Intellectual Property 
Organization, pursuant to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes 
of National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy Act (42 U.S.C. 
218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, General 
Services, or his/her designee, during an inspection of records conducted by GSA as part of that agency's 
responsibility to recommend improvements in records management practices and programs, under authority 
of 44 U.S.C. 2904 and 2906. Such disclosure shall be made in accordance with the GSA regulations 
governing inspection of records for this purpose, and any other relevant (i.e., GSA or Commerce) directive. 
Such disclosure shall not be used to make determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after either publication 
of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 151. Further, a 
record may be disclosed, subject to the limitations of 37 CFR 1.14, as a routine use, to the public if the 
record was filed in an application which became abandoned or in which the proceedings were terminated 
and which application is referenced by either a published application, an application open to public 
inspection or an issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law 
enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation. 
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Notice of Allowability 

Application No. 
13/441,648 
Examiner 
MAHRAN ABU ROUMI 

Applicant(s) 
MILLER, TYLER J. 
Art Unit AIA (First Inventor to 

2455 File) Status 

No 

-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address-
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and M PEP 1308. 

1. [8J This communication is responsive to 0811212014. 

DA declaration(s)/affidavit(s) under 37 CFR 1.130(b) was/were filed on ___ . 

2. D An election was made by the applicant in response to a restriction requirement set forth during the interview on __ ; the restriction 
requirement and election have been incorporated into this action. 

3. [8J The allowed claim(s) is/are 3,4,6-9. 11-14 and 16-19. As a result of the allowed claim(s), you may be eligible to benefit from the Patent 
Prosecution Highway program at a participating intellectual property office for the corresponding application. For more information, 
please see ~1tl;Q:i/v1r.rvw.us2to.gov/gatentsiinit events/Qgh/index.js.Q or send an inquiry to PPHfeedback@uS(Qto.aov . 

4. D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 

Certified copies: 

a) D All b) D Some *c) D None of the: 

1. D Certified copies of the priority documents have been received. 

2. D Certified copies of the priority documents have been received in Application No. __ . 

3. D Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 

* Certified copies not received: __ . 

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE. 

5. D CORRECTED DRAWINGS (as "replacement sheets") must be submitted. 

D including changes required by the attached Examiner's Amendment I Comment or in the Office action of 
Paper No./Mail Date __ . 

Identifying indicia such as the application number {see 37 CFR 1 .84{c)) should be written on the drawings in the front {not the back) of 
each sheet. Replacement sheet{s) should be labeled as such in the header according to 37 CFR 1.121{d). 

6. 0 DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the 
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL. 

Attachment(s) 
1. [8J Notice of References Cited (PT0-892) 

2. D Information Disclosure Statements (PTO/SB/08), 
Paper No./Mail Date __ 

3. D Examiner's Comment Regarding Requirement for Deposit 
of Biological Material 

4. D Interview Summary (PT0-413), 
Paper No./Mail Date __ . 

/MAHRAN ABU ROUMI/ 
Examiner, Art Unit 2455 

U.S. Patent and Trademark Office 

5. [8J Examiner's Amendment/Comment 

6. [8J Examiner's Statement of Reasons for Allowance 

7. D Other __ . 

PTOL-37 (Rev. 08·13) Notice of Allowability Part of Paper No./Mail Date 20150311 
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Application/Control Number: 13/441,648 

Art Unit: 2455 

DETAILED ACTION 

Page 2 

This communication is responsive to the application filed on 08/12/2014. The 

present application is being examined under the pre-AIA first to invent provisions. 

Status of Claims: 

Claims 3-4, 6-9, 11-14 and 16-19 are presented for examination. 

Claims 3, 8 and 13 are amended. 

Claims 1-2, 5, 10 and 15 are cancelled. 

EXAMINER'S AMENDMENT 

An examiner's amendment to the record is reproduced below. Should the 

changes and/or additions be unacceptable to applicant, an amendment may be filed as 

provided by 37 CFR 1.312. To ensure consideration of such an amendment, it MUST be 

submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in the interview with Phil 

Hunt on March 30, 2015 to amend the claims. 

The application has been amended as follows: 

What is claimed is: 

1 - 2. Cancelled. 

3. (Currently Amended) A method for a computing device with a processor and a system memory 

to assist an investigator in conducting a background investigation of an applicant for a position 

within a first organization, comprising the steps of: 

receiving program data identifying the applicant, the position, the first organization, and 

the investigator; 
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storing a new applicant entry in the system memory, the new applicant entry associated 

with the program data identifying the applicant, the position, the first organization, and 

the investigator; 

transmitting an applicant hyperlink to an applicant email address associated with the 

applicant, the applicant hyperlink for viewing an applicant set of electronic 

documents; 

receiving an applicant electronic response with program data regarding a first reference, 

wherein the first reference is a first person likely to have information regarding the 

applicant, the program data including a first reference email address associated with 

the first reference; 

determining a reference class of the first reference based on the program data regarding 

the first reference; 

selecting a first reference set of electronic documents based on the reference class of the 

first reference; transmitting a first reference hyperlink to the first reference email 

address, the first reference hyperlink for viewing the first reference set of electronic 

documents associated with the position; 

receiving a first reference electronic response to the first reference set of electronic 

documents from the first reference; 

storing the first reference electronic response in the system memory, associating the first 

reference electronic response with the new applicant entry; and 

obtaining an applicant residential address from the applicant electronic response; 

generating a suggested reference list of one or more law enforcement agencies and/or 

courts within a pre-defined radius around the applicant residential address; and 

presenting the suggested reference list to the investigator. 

4. (Previously Presented) The method of claim 3, further comprising the steps of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the previous 

applicant entry having program data regarding the applicant and a previous 
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background investigation conducted on the applicant by the second organization for a 

previous position in the second organization; and 

sending program data from the previous applicant entry to the investigator. 

5. (Cancelled). 

6. (Previously Presented) The method of claim 3, further comprising the steps of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for viewing 

the applicant set of electronic documents, an option of changing one or more 

documents in the applicant set of electronic documents. 

7. (Previously Presented) The method of claim 3, wherein one document of the applicant set of 

electronic documents is an inter-active questionnaire in which a next question presented to the 

reference is based on a response to a prior question. 

8. (Currently Amended) A non-transitory computer-readable medium having stored thereon 

instructions which, when executed by a processor of a computing device with a system memory, 

cause the computing device to perform the steps of a method to assist an investigator in 

conducting a background investigation of an applicant for a position within a first organization, 

the steps of the method comprising: 

receiving program data identifying the applicant, the position, the first organization, and 

the investigator; 

storing a new applicant entry in the system memory, the new applicant entry associated 

with the program data identifying the applicant, the position, the first organization, and 

the investigator; 

transmitting an applicant hyperlink to an applicant email address associated with the 

applicant, the applicant hyperlink for viewing an applicant set of electronic 

documents; 

receiving an applicant electronic response with program data regarding a first reference, 

wherein the first reference is a first person likely to have information regarding the 

17



Application/Control Number: 13/441,648 

Art Unit: 2455 

Page 5 

applicant, the program data including a first reference email address associated with 

the first reference; 

determining a reference class of the first reference based on the program data regarding 

the first reference; 

selecting a first reference set of electronic documents based on the reference class of the 

first reference; 

transmitting a first reference hyperlink to the first reference email address, the first 

reference hyperlink for viewing the first reference set of electronic documents 

associated with the position; 

receiving a first reference electronic response to the first reference set of electronic 

documents from the first reference; 

storing the first reference electronic response in the system memory, associating the first 

reference electronic response with the new applicant entry; and 

obtaining an applicant residential address from the applicant electronic response; 

generating a suggested reference list of one or more law enforcement agencies and/or 

courts within a pre-defined radius around the applicant residential address; and 

presenting the suggested reference list to the investigator. 

9. (Previously Presented) The non-transitory computer-readable medium of claim 8, having 

stored thereon additional instructions which, when executed by the processor of the computing 

device, cause the computing device to perform the step of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the previous 

applicant entry having program data regarding the applicant and a previous 

background investigation conducted on the applicant by the second organization for a 

previous position in the second organization; and 

sending program data from the previous applicant entry to the investigator. 

10. (Cancelled). 
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11. (Previously Presented) The non-transitory computer-readable medium of claim 8, having 

stored thereon additional instructions which, when executed by the processor of the computing 

device, cause the computing device to perform the steps of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for viewing 

the applicant set of electronic documents, an option of changing one or more 

documents in the applicant set of electronic documents. 

12. (Previously Presented) The non-transitory computer-readable medium of claim 8, 

wherein one document of the applicant set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference is based on a 

response to a prior question. 

13. (Currently Amended) A computing device configured to assist an investigator in conducting a 

background investigation of an applicant for a position within a first organization, comprising: 

a processor; and 

a system memory, the system memory having instruction stored therein that when 

executed by the processor, cause the computing device to perform the steps of: 

receiving program data identifying the applicant, the position, the first organization, and 

the investigator; 

storing a new applicant entry in the system memory, the new applicant entry associated 

with the program data identifying the applicant, the position, the first organization, and 

the investigator; 

transmitting an applicant hyperlink to an applicant email address associated with the 

applicant, the applicant hyperlink for viewing an applicant set of electronic 

documents; 

receiving an applicant electronic response with program data regarding a first reference, 

wherein the first reference is a first person likely to have information regarding the 

applicant, the program data including a first reference email address associated with 

the first reference; 
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determining a reference class of the first reference based on the program data regarding 

the first reference; 

selecting a first reference set of electronic documents based on the reference class of the 

first reference; 

transmitting a first reference hyperlink to the first reference email address, the first 

reference hyperlink for viewing the first reference set of electronic documents 

associated with the position; 

receiving a first reference electronic response to the first reference set of electronic 

documents from the first reference; 

storing the first reference electronic response in the system memory, associating the first 

reference electronic response with the new applicant entry; and 

obtaining an applicant residential address from the applicant electronic response; 

generating a suggested reference list of one or more law enforcement agencies and/or 

courts within a pre-defined radius around the applicant residential address; and 

presenting the suggested reference list to the investigator. 

14. (Previously Presented) The computing device of claim 13, further comprising additional 

instructions stored in the system memory which, when executed by the processor of the 

computing device, cause the computing device to perform the step of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the previous 

applicant entry having program data regarding the applicant and a previous 

background investigation conducted on the applicant by the second organization for a 

previous position in the second organization; and 

sending program data from the previous applicant entry to the investigator. 

15. (Cancelled). 

16. (Previously Presented) The computing device of claim 13, further comprising additional 

instructions stored in the system memory which, when executed by the processor of the 

computing device, cause the computing device to perform the step of: 
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presenting to the investigator, prior to transmitting the applicant hyperlink for viewing 

the applicant set of electronic documents, an option of changing one or more 

documents in the applicant set of electronic documents. 

17. (Previously Presented) The computing device of claim 13, 

wherein one document of the applicant set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference is based on a 

response to a prior question. 

18. (Previously Presented) The computing device of claim 13, further comprising additional 

instructions stored in the system memory which, when executed by the processor of the 

computing device, cause the computing device to perform the step of: 

creating a plurality of questionnaires each being a member of at least one class of a 

plurality of classes of questionnaires, each class being related to a type of reference; 

and 

including a first questionnaire of the plurality of questionnaires in the first reference set 

of electronic documents, the first questionnaire in one of the plurality of classes that is 

related to the type of the first reference. 

19. (Previously Presented) The computing device of claim 18, further comprising additional 

instructions stored in the system memory which, when executed by the processor of the 

computing device, cause the computing device to perform the step of: 

receiving instructions from the investigator to edit one of the questionnaires. 

Reasons for Allowance 

Claims 3-4, 6-9, 11-14 and 16-19 are allowed. 

The following is an examiner's statement of reasons for allowance: 

In interpreting the current claims, in light of the Specification filed on 04/06/2012, 

the Examiner finds the claimed invention to be patentably distinct from the prior art of 
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records. Specifically, the prior art of records, individually or in combination, fail to 

explicitly teach, suggest or render obvious the claimed invention as recited in the 

independent Claims. 

Page 9 

Prior art does not teach "receiving an applicant electronic response with program 

data regarding a first reference, wherein the first reference is a first person likely to have 

information regarding the applicant, the program data including a first reference email 

address associated with the first reference; determining a reference class of the first 

reference based on the program data regarding the first reference; obtaining an 

applicant residential address from the applicant electronic response; generating a 

suggested reference list of one or more law enforcement agencies and/or courts within 

a pre-defined radius around the applicant residential address; and presenting the 

suggested reference list to the investigator" of the independent Claims. 

The closest prior art are Parikh et al. US 2012/0089528A1, Wasley US 

2008/0021759A1 and Williams US 2010/0332405A1. However, prior art still fail to 

teach "receiving an applicant electronic response with program data regarding a first 

reference, wherein the first reference is a first person likely to have information 

regarding the applicant, the program data including a first reference email address 

associated with the first reference; determining a reference class of the first reference 

based on the program data regarding the first reference; obtaining an applicant 

residential address from the applicant electronic response; generating a suggested 

reference list of one or more law enforcement agencies and/or courts within a pre-
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defined radius around the applicant residential address; and presenting the suggested 

reference list to the investigator" of the independent Claims. 

Any comments considered necessary by applicant must be submitted no later 

than the payment of the issue fee and, to avoid processing delays, should preferably 

accompany the issue fee. Such submissions should be clearly labeled "Comments on 

Statement of Reasons for Allowance." 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to MAHRAN ABU ROUMI whose telephone number is 

(571 )272-3512. The examiner can normally be reached on Monday - Friday, 8AM -

5PM (EST). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Emmanuel Moise can be reached on 571-272-3865. The fax phone number 

for the organization where this application or proceeding is assigned is 571-273-

8300.lnformation regarding the status of an application may be obtained from the Patent 

Application Information Retrieval (PAIR) system. Status information for published 

applications may be obtained from either Private PAIR or Public PAIR. Status 

information for unpublished applications is available through Private PAIR only. For 

more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 

have questions on access to the Private PAIR system, contact the Electronic Business 

Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
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Customer Service Representative or access to the automated information system, call 

800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/M.A./ 

/EMMANUEL L. MOISE/ 
Supervisory Patent Examiner, Art Unit 2455 
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AMENDMENTS TO THE CLAIMS 

Claims 3-19 are pending, with claims 3, 8, and 13 being independent. Claims 3-18 

have been amended. No new subject matter has been added. 

Listing of the Claims 

What is claimed is: 

1 - 2. Cancelled. 

3. (Currently Amended) A method for a computing device with a processor and a system 

memory to assist an investigator in conducting a background investigation of an applicant 

for a position within a first organization, comprising the steps of: 

receiving program data identifying the applicant, the position, the first 

organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

first organization, and the investigator; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing an applicant set of electronic 

documents; 

receiving an applicant electronic response with program data identifying 

regarding a first reference, wherein the first reference is a first person likely to 

have information regarding the applicant, the program data including a first 

electronic reference email address associated with the first reference; 

determining a reference class of the first reference based on the program data 

regarding the first reference; 

selecting a first reference set of electronic documents based on the reference class 

of the first reference; 

transmitting a first reference hyperlink to the first reference email address, the 

first reference hyperlink for viewing [[a ]]the first reference set of electronic 

documents associated with the position to the first electronic address; 

receiving a first reference electronic response to the first reference set of 

electronic documents from the first reference; and 
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storing the first reference electronic response in the system memory, associating 

the first reference electronic response with the new applicant entry. 

4. (Currently Amended) The method of claim 3, further comprising the steps of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having program data regarding the applicant and a 

previous background investigation conducted on the applicant by the second 

organization for a previous position in the second organization; and 

sending program data regarding from the previous applicant entry to the 

investigator. 

5. (Currently Amended) The method of claim 3, further comprising the steps of: 

ideH-tifying a seeond referenee based on the first res)9onse from: the first referenee, 

'tvherein the seeond referenee is a seeond )9erson likely to have information 

regarding the aJ9)9lieaH-t; 

obtaining a seeond referenee eleetronie address; 

transmitting a link for viewing a seeond set of eleetronie doeum:eH-ts assoeiated 

with the )90sition to the seeond referenee eleetronie address; 

reeeiving a seeond res)9onse to the seeond set of eleetronie doeum:eH-ts from: the 

seeond referenee; and 

storing the seeond res)9onse m the system: m:em:ory, assoeiating the seeond 

res)9onse with the new a)9)9lieaH-t eH-try. 

obtaining an applicant residential address from the applicant electronic response; 

generating a suggested reference list of one or more law enforcement agencies 

and/or courts within a pre-defined radius around the applicant residential 

address; and 

presenting the suggested reference list to the investigator. 

6. (Currently Amended) The method of claim 3, further comprising the steps of: 

presenting to the investigator, prior to transmitting the [[link]] applicant hyperlink 

for viewing the tff:st-applicant set of electronic documents, an option of 
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changing one or more documents m the fu:st-applicant set of electronic 

documents. 

7. (Currently Amended) The method of claim 3, wherein one document of the fu:st 

applicant set of electronic documents is an inter-active questionnaire in which a next 

question presented to the reference is based on a response to a prior question. 

8. (Currently Amended) A non-transitory computer-readable medium having stored 

thereon instructions which, when executed by a processor of a computing device with a 

system memory, cause the computing device to perform the steps of a method to assist an 

investigator in conducting a background investigation of an applicant for a position 

within [[an ]]a first organization, the steps of the method comprising: 

receiving program data identifying the applicant, the position, the first 

organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

first organization, and the investigator; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing an applicant set of electronic 

documents; 

receiving an applicant electronic response with program data identifying 

regarding a first reference, wherein the first reference is a first person likely to 

have information regarding the applicant, the program data including a first 

electronic reference email address associated with the first reference; 

determining a reference class of the first reference based on the program data 

regarding the first reference; 

selecting a first reference set of electronic documents based on the reference class 

of the first reference; 

transmitting a [[link]] first reference hyperlink to the first reference email address, 

the first reference hyperlink for viewing [[a ]]the first reference set of 

electronic documents associated with the position to the first electronic 

address; 
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rece1vmg a first reference electronic response to the first reference set of 

electronic documents from the first reference; and 

storing the first reference electronic response in the system memory, associating 

the first reference electronic response with the new applicant entry. 

9. (Currently Amended) The non-transitory computer-readable medium of claim 8, 

having stored thereon additional instructions which, when executed by the processor of 

the computing device, cause the computing device to perform the step of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having program data regarding the applicant and a 

previous background investigation conducted on the applicant by the second 

organization for a previous position in the second organization; and 

sending program data regarding from the previous applicant entry to the 

investigator. 

10. (Currently Amended) The non-transitory computer-readable medium of claim 8, 

having stored thereon additional instructions which, when executed by the processor of 

the computing device, cause the computing device to perform the steps of: 

identifying a second reference based on the first response from the first reference, 

'tvherein the second reference is a second person likely to have information 

regarding the applicant; 

obtaining a second reference electronic address; 

transmitting a link for viewing a second set of electronic documents associated 

with the position to the second reference electronic address; 

receiving a second response to the second set of electronic documents from the 

second reference; and 

storing the second response m the system memory, associating the second 

response with the new applicant entry. 

obtaining an applicant residential address from the applicant electronic response; 
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generating a suggested reference list of one or more law enforcement agencies 

and/or courts within a pre-defined radius around the applicant residential 

address; and 

presenting the suggested reference list to the investigator. 

11. (Currently Amended) The non-transitory computer-readable medium of claim 8, 

having stored thereon additional instructions which, when executed by the processor of 

the computing device, cause the computing device to perform the steps of: 

presenting to the investigator, prior to transmitting the [[link]] applicant hyperlink 

for viewing the fu:st-applicant set of electronic documents, an option of 

changing one or more documents in the fu:st-applicant set of electronic 

documents. 

12. (Currently Amended) The non-transitory computer-readable medium of claim 8, 

wherein one document of the fu:st-applicant set of electronic documents is an 

inter-active questionnaire in which a next question presented to the reference is 

based on a response to a prior question. 

13. (Currently Amended) A computing device configured to assist an investigator in 

conducting a background investigation of an applicant for a position within a[[n]] first 

organization, comprising: 

a processor; and 

a system memory, the system memory having instruction stored therein that when 

executed by the processor, cause the computing device to perform the steps of: 

receiving program data identifying the applicant, the position, the first 

organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

first organization, and the investigator; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing an applicant set of electronic 

documents; 
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receiving an applicant electronic response with program data identifying 

regarding a first reference, wherein the first reference is a first person likely to 

have information regarding the applicant, the program data including a first 

eleetFOnie reference email address associated with the first reference; 

determining a reference class of the first reference based on the program data 

regarding the first reference; 

selecting a first reference set of electronic documents based on the reference class 

of the first reference; 

transmitting a first reference [[link ]]hyperlink to the first reference email address, 

the first reference hyperlink for viewing [[a ]]the first reference set of 

electronic documents associated with the position to the first eleetFOnie 

address; 

rece1vmg a first reference electronic response to the first reference set of 

electronic documents from the first reference; and 

storing the first reference electronic response in the system memory, associating 

the first reference electronic response with the new applicant entry. 

14. (Currently Amended) The computing device of claim 13, further compnsmg 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the step of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having program data regarding the applicant and a 

previous background investigation conducted on the applicant by the second 

organization for a previous position in the second organization; and 

sending program data regarding from the previous applicant entry to the 

investigator. 

15. (Currently Amended) The computing device of claim 13, further compnsmg 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the steps of: 

generating a seeond referenee based on the first response from the first referenee; 
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obtaining a second reference electronic address; 

transmitting a link for vie\ving a second set of electronic documents associated 

v1ith the position to the second reference electronic address; 

receiving a second response to the second set of electronic documents from the 

second reference; and 

storing the second response m the system memory, associating the second 

response vtith the nevi applicant entry. 

obtaining an applicant residential address from the applicant electronic response; 

generating a suggested reference list of one or more law enforcement agencies 

and/or courts within a pre-defined radius around the applicant residential 

address; and 

presenting the suggested reference list to the investigator. 

16. (Currently Amended) The computing device of claim 13, further compnsmg 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the step of: 

presenting to the investigator, prior to transmitting the [[link]] applicant hyperlink 

for viewing the fu:st-applicant set of electronic documents, an option of 

changing one or more documents in the fu:st-applicant set of electronic 

documents. 

17. (Currently Amended) The computing device of claim 13, 

wherein one document of the tff:st-applicant set of electronic documents is an 

inter-active questionnaire in which a next question presented to the reference is 

based on a response to a prior question. 

18. (Currently Amended) The computing device of claim 13, further compnsmg 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the step of: 

creating a plurality of questionnaires each being a member of at least one class of 

a plurality of classes of questionnaires, each class being related to a type of 

reference; and 
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including a first questionnaire of the plurality of questionnaires in first set the first 

reference set of electronic documents, the first questionnaire in one of the 

plurality of classes that is related to the type of the first reference. 

19. (Previously Presented) The computing device of claim 18, further compnsmg 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the step of: 

receiving instructions from the investigator to edit one of the questionnaires. 
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REMARKS/ ARGUMENTS 

This amendment I response is made in response to the office action mailed 2014-09-

10. 

Support for Amendments 

Applicant has amended the term "link" in the claims to "hyperlink" to differentiate 

between the two ways the term "link" is used in the specification. The first way refers to 

as a "communication link" [page 21, line 2 of the refiled application]. The second way 

refers to "They click on a link ... which take them into the software system." This second 

way is a description of a hyperlink. A hyperlink is a reference to data that the reader can 

directly follow either by clicking or by hovering or that is followed automatically. The 

hyperlink may be visually presented as a button or as text. 

Support for amendments to claims 3, 8, and 13 regarding "transmitting an applicant 

hyperlink to an applicant email address ... " are found at least in page 22 lines 13-21 of the 

refiled application. 

Support for amendments to claims 5, 10, and 15 regarding "generating a suggested 

reference list..." are found at least in page 14 lines 5-14 of the refiled application. 

The§ 103 Rejections 

In the Office Action, the Examiner rejected Claims 3-19 under pre-AIA 35 U.S.C. 

103(a) as being unpatentable over Parikh et al. (hereinafter Parikh) US 2012/0089528 Al 

in view of Wasley US2008/0021759 Al and further in view of Williams US 

2010/0332405 Al and further in view of obviousness. 

REGARDING CLAIMS 3, 8AND13 

The Applicant has amended claims 3, 8, and 13. As amended, these claims recite 

limitations in which a computing device receives from an applicant information about a 

reference (a person likely to have information regarding the applicant) including identity 

and email address. The computing device then uses that information to classify the first 

reference and then selects a set of documents based on the classification of the first 

reference. A hyperlink for viewing the documents is sent to the reference email address. 

The art cited by the Examiner, alone or in combination, do not teach or suggest these 

limitations. 
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The Examiner cites Parikh for teaching most of the limitations of the pre-amended 

claims 3, 8 and 13. (Office Action page 3-9). Parikh teaches a system for quality control 

in a high volume talent acquisition includes a processor, a quality talent acquisition 

database for storing a plurality of candidate e-dossiers and historical data associated with 

fraudulent practices used in the talent acquisition. (Paragraph 0026). The e-dossiers 

contain 'job information" associated with the candidates. (Id.) The e-dossiers are 

evaluated based on parameters including candidate referral information. (Paragraph 

0030). This suggests that e-dossiers may contain candidate referral information, but 

regardless, Parikh is silent on how any information is obtained and entered into the e

dossiers. Parikh states that the candidate e-dossiers associated with the selected one or 

more candidates are updated using any additional information obtained during the pre

selection interviews, but does not say how this is done. (Paragraph 0028). Parikh focuses 

on evaluating e-dossiers, not assembling them. Parikh states that background verification 

of the candidates is performed where details such as prior employers, prior earnings, prior 

taxable income, and the like are verified. (Paragraph 0070). This may involve contacting 

prior employers for this information, but Parikh is silent on how this is done. Parikh 

certain does not teach sending prior employers hyperlinks to look at documents. The 

Examiner points to Parikh Fig. 1, step 106 & iJ0028 as "teaching transmitting a link for 

viewing a first set of electronic documents". Paragraph 0028 teaches that candidate e

dossiers are "updated" but it does not teach or suggest sending hyperlinks to accomplish 

this or in any way teach how this is accomplished. 

The Examiner cites Wasley, pointing to Fig. 11, for teaching that "HR personal 

within a company are functionally equivalent to investigator." (Office Action pages 5-6). 

Fig. 11 shows a screen shot regarding the investigation of an incident (a mining accident) 

and lists "investigating team members", but it does not indicate that these investigating 

team members are HR personnel. Wasley teaches a system and method of managing an 

action within an organization (Abstract). Particularly it teaches a method for managing 

actions required by the Sarbanes-Oxley Act (Paragraph 0003). The methods taught by 

Wasley do not have any specific steps related to performing employment application 

evaluations, much less the specific ones claimed. 
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The Examiner cites Williams, pointing to paragraph 0004, for teaching the claim 

limitation "wherein the first reference is a first person likely to have information 

regarding the applicant." (Office Action page 7). Williams teaches a business networking 

system that allows for the assessment of candidates by reviewers, such that the 

assessments are weighted based on characteristics of the reviewer. (Abstract). Williams 

focuses on how to weigh multiple assessments from multiple assessors, but is silent on 

how any process of collecting such assessments. 

Thus the cited art does not teach all limitations of amended claims 3, 8, and 13. For 

at least these reasons, the Applicant believes these claims are allowable and respectfully 

requests the examiner to withdraw these rejections. 

REGARDING CLAIMS 4, 9AND14 

The Applicant has amended claims 4, 9, and 14. As amended, these claims recite 

limitations not taught or suggested by the art of record, specifically: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having program data regarding the applicant and a 

previous background investigation conducted on the applicant by the second 

organization for a previous position in the second organization; and 

sending program data regarding from the previous applicant entry to the 

investigator. 

In the Office Action, the Examiner cites Parikh paragraph 0061 as teaching the claim 

limitation "searching for a previous applicant entry in the system memory ... " (Office 

Action, pages 9 and 10). However, Parikh paragraph 0061 does not have anything to do 

with searching for anything in any system memory. Parikh paragraph 0061 discusses 

section A of a document checklist TIOI. Document checklist TlOl is a self-inked hard 

copy document is filled out by a "TQA" (Talent Quality group Associate) to check for 

necessary documents of a job candidate before an interview. (Paragraph 0058). Document 

checklist TlOl includes check boxes to indicate if previous and present employment 

details are present in documents available before an interview. (Paragraph 0061 and Fig. 

12). The TQA hands the completed TlOl checklist to a "LR" (Line Recruiter) and the 

Dkt No. MIME.001 Page 12 of17 Serial No. 13/441,648 

51



TQA retains a carbon copy. (Paragraph 0059). The fate of the TlOl checklist after that is 

not disclosed anywhere in Parikh. 

Thus Parikh does not teach all limitations of amended claims 4, 9, and 14. This 

defect is not corrected by any of the art of record. For at least these reasons, the Applicant 

believes these claims are allowable and respectfully requests the examiner to withdraw 

these rejections. 

REGARDING CLAIMS 5, 10 AND 15 

The Applicant has amended claims 5, 10, and 15. As amended, these claims recite 

limitations not taught or suggested by the art of record, specifically: 

generating a suggested reference list of one or more law enforcement agencies 

and/or courts within a pre-defined radius around the applicant residential 

address; and 

presenting the suggested reference list to the investigator. 

As noted in the discussion of claims 3, 8, and 13, Parikh teaches e-dossiers that may 

have candidate referral information, but Parikh is silent on how information is obtained 

and entered into the e-dossier. For at least these reasons, the Applicant believes these 

claims are allowable and respectfully requests the examiner to withdraw these rejections. 

REGARDING CLAIMS 6, 11AND16 

The Applicant has amended claims 6, 11, and 16. As amended, these claims recite 

limitations not taught or suggested by the art of record, specifically: 

presenting to the investigator, prior to transmitting the [[link]] applicant hyperlink 

for viewing the fu:st-applicant set of electronic documents, an option of 

changing one or more documents in the fu:st-applicant set of electronic 

documents. 

As noted in the discussion of claims 3, 8, and 13, Parikh teaches e-dossiers that may 

have candidate referral information, but Parikh is silent on how information is obtained 

and entered into the e-dossier. 

Dkt No. MIME.001 Page 13 of17 Serial No. 13/441,648 

52



The Examiner cites Wasley paragraphs 0233 & 0236 as teaching the pre-amended 

version of this limitation. (Office Action, page 12). Paragraph 0233 discusses a "Position 

Tree." The "Position Tree" is a data structure within the Organization Structure Module 

of the Wasley system, representing the hierarchical set of superior/ subordinate 

management between within organization. (Paragraph 0220). Users can view the Position 

Tree from a user end station (paragraph 0233) as well as edit the Position Tree (paragraph 

0236). While Wasley the concept of a user having the ability to edit a set of data, the 

system of Wasley does not present an option to edit a set of data. The option may exist, 

but it is not presented to any user at any time, much less prior to transmitting a link to the 

data to someone else. 

For at least these reasons, the Applicant believes these claims are allowable and 

respectfully requests the examiner to withdraw these rejections. 

REGARDING CLAIMS 7, 12AND 17 

The Applicant has amended claims 7, 12, and 17. As amended, these claims recite 

limitations not taught or suggested by the art of record, specifically: 

wherein one document of the fu:st-applicant set of electronic documents is an 

inter-active questionnaire in which a next question presented to the reference is 

based on a response to a prior question. 

The Examiner cites Wasley paragraph 0203 as teaching the pre-amended version of 

this limitation. (Office Action, page 12). The Wasley system has a module that generates 

actions representing questionnaire completion requirements. (Paragraphs 0202-0203). 

Thus the Wasley system generates requirements for questionnaires to be completed, but 

does not generate the questionnaires. There is no mention in Wasley if any questionnaires 

are stored in the Wasley system or not. There is no mention in Wasley whether the 

questionnaires are interactive or not. 

For at least these reasons, the Applicant believes these claims are allowable and 

respectfully requests the examiner to withdraw these rejections. 
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REGARDING CLAIM 18 

The Applicant has amended claim 18. As amended, claim 18 recites limitations not 

taught or suggested by the art of record, specifically: 

creating a plurality of questionnaires each being a member of at least one class of 

a plurality of classes of questionnaires, each class being related to a type of 

reference; and 

including a first questionnaire of the plurality of questionnaires in first set the first 

reference set of electronic documents, the first questionnaire in one of the 

plurality of classes that is related to the type of the first reference 

The Examiner cites Williams, pointing to paragraph 0053, for teaching these claim 

limitations. (Office Action, page 13). Williams teaches a business networking system that 

allows for the assessment of candidates by reviewers, such that the assessments are 

weighted based on characteristics of the reviewer. (Abstract). The Williams system 

employs "a range of questions" to enable a "voucher" to vouch for a candidate. 

(Paragraph 0053). Williams does not explicitly state how these "range of questions" are 

presented to the voucher, but suggests some mode is used, which arguendo can be 

considered a "questionnaire." However, there is nothing in Williams that teaches or 

suggests classifying vouchers by type and creating different "range of questions" for each 

voucher type. Thus Williams does not teach all limitations of claim 18. 

For at least these reasons, the Applicant believes these claims are allowable and 

respectfully requests the examiner to withdraw these rejections. 

REGARDING CLAIM 19 

Claim 19 recites one or more limitations not taught or suggested by the art of record, 

specifically: 

receiving instructions from the investigator to edit one of the questionnaires. 

The Examiner cites Williams, pointing to paragraph 0053, for teaching these claim 

limitations. (Office Action, page 14). Williams teaches a business networking system that 

allows for the assessment of candidates by reviewers, such that the assessments are 

weighted based on characteristics of the reviewer. (Abstract). The Williams system 
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employs "a range of questions" to enable a "voucher" to vouch for a candidate. 

(Paragraph 0053). Williams does not explicitly state how these "range of questions" are 

presented to the voucher, but suggests some mode is used, which arguendo can be 

considered a "questionnaire." However, there is nothing in Williams that teaches or 

suggests any user editing any particular "range of questions." It appears that Williams 

assumes that the same "range of questions" is given to all vouchers since the point of the 

system of Williams is to obtain an aggregated weighted average for the answers to the 

questions based on several weighing criteria including the rating of the voucher. 

(Paragraphs 0056-0063). Giving a different "range of questions" to some vouchers would 

incompatible with this. Thus Williams does not teach all limitations of claim 19. 

For at least these reasons, the Applicant believes these claims are allowable and 

respectfully requests the examiner to withdraw these rejections. 
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CONCLUSION 

For the foregoing reasons, reconsideration and allowance of the claims as amended is 

solicited. The Examiner is encouraged to telephone the undersigned at (360) 750-9931 if 

it appears that an interview would be helpful in advancing the case. The Applicant 

respectfully submits that this application is in condition for allowance. Such is earnestly 

requested. 

Dkt No. MIME.001 

Respectfully submitted, 

/Philip R.M. Hunt/ 
PHILIP R.M. HUNT 
USPTO Reg. No. 58,044 
RYLANDER & ASSOCIATES PC 
406 West 12th Street 
Vancouver, Washington 98660 
(360) 750-9931 
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Application/Control Number: 13/441,648 

Art Unit: 2455 

DETAILED ACTION 

The present application is being examined under the pre-AIA first to invent 

Page 2 

provisions. This communication is responsive to the application filed on 08/12/2014. 

Status of Claims: 

Claims 3-19 are presented for examination. 

Claims 3-6 and 8-16 are amended. 

Claims 1-2 are cancelled. 

Claims 18-19 are newly added. 

Continued Examination Under 37 CFR 1.114 

A request for continued examination under 37 CFR 1.114 was filed in this 

application after appeal to the Patent Trial and Appeal Board, but prior to a decision on 

the appeal. Since this application is eligible for continued examination under 37 CFR 

1.114 and the fee set forth in 37 CFR 1.17(e) has been timely paid, the appeal has been 

withdrawn pursuant to 37 CFR 1 .114 and prosecution in this application has been 

reopened pursuant to 37 CFR 1.114. Applicant's submission filed on June 10, 2014 has 

been entered. 

Notes 

Applicant is strongly encouraged to schedule an interview before responding to 

this Office Action to expedite prosecution. 
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Page 3 

Applicant's arguments in the amendment filed on 06/10/2014 regarding Claim 

rejection under 35 USC § 112 with respect to Claims 3-17 and 35 USC § 101 with 

respect to Claims 8-12 have been considered and found persuasive. Thus, the 

outstanding rejections under 112 and 101 have been withdrawn based on applicant's 

arguments and amendments. 

Applicant's arguments in the amendment filed on 06/10/2014 regarding Claim 

rejection under 35 USC § 103 with respect to Claims 3-17 are moot in view of the new 

ground of rejection. 

Claim Rejections - 35 USC § 103 

The following is a quotation of pre-AIA 35 U.S.C. 103(a) which forms the basis 

for all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

Claims 3-19 are rejected under pre-AIA 35 U.S.C. 103(a) as being unpatentable 

over Parikh et al. (hereinafter Parikh) US 2012/0089528A1 in view of Wasley US 

2008/0021759A1 and further in view of Williams US 2010/0332405A1 and further in 

view of obviousness. 

Regarding Claim 3, Parikh teaches a method for a computing device with a 

processor and a system memory to assist an investigator in conducting a background 

63



Application/Control Number: 13/441,648 

Art Unit: 2455 

investigation of an applicant for a position within a first organization (Fig. 12-14 & 

Page 4 

1[0068, candidate e-dossiers associated with the selected candidates may be assessed 

during an assessment stage 1410. The candidate e-dossiers may be assessed for 

integrity of candidate information and other relevant information. Then, during a 

technical interview stage 1412, the candidates are interviewed for their technical skill. 

The technical interview may be a face to face interview. An interview log may be 

updated accordingly. Further, the candidates selected in the technical interview may go 

into an HR interview stage 1414. During the HR interview, the candidates may be 

interviewed in person and relevant documents may be verified by the LR). Note also 

that Parikh teaches at least two kinds of investigations, see 1[0070, background 

verification of the candidates is performed at background verification stage 1422 where 

details such as prior employers, prior earnings, prior taxable income, and the like are 

verified. Based on the background verification, a background verification log is updated. 

The verified candidates are asked to on board the organization at an on boarding stage 

1424. It can be seen that, a second background verification is also performed at a 

background verification stage 1426, after the candidates have joined the organization to 

confirm compliance of various processes and policies of the organization. comprising 

the steps of: 

receiving program data identifying the applicant (Fig. 12 & 1[0027, During the 

HR interview, documents submitted by one or more prospective candidates may be 

verified using a document checklist T101. An exemplary detailed document checklist 

T101 is shown in FIG. 12 and is explained in more detail below with reference to the 
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FIG. 12. The one or more prospective candidates may be selected for job positions 

such as regular/permanent employee positions, contract employee positions, campus 

recruited employee positions, lateral employment positions, and the like), the position 

(Fig. 12 & 1[0027, The one or more prospective candidates may be selected for job 

positions such as regular/permanent employee positions, contract employee positions, 

campus recruited employee positions, lateral employment positions, and the like), the 

first organization (Fig. 12, see TQA organization), and the investigator ( Fig. 12, see 

HR interviewer name). Note that an investigator within an organization as defined in the 

preamble of the independent claims broadly interpreted may mean, inter alia, Human 

Resources' personal e.g. hiring, firing, promotion, demotion, etc. Thus, here HR rep. or 

TQA and Line Recruiter of Fig. 12 & 1[0066-0068 are functionally equivalent to an 

investigator. In addition, see also 1[0024, 'talent quality group (TQG)' refers to a talent 

acquisition (TA) team and includes talent quality recruiters, TQG associates (TQA), 

TQG executives, source due diligence team, background verification team, on boarding 

team and partner management who are involved in hiring potential employees for an 

organization. Also, the terms 'high volume talent acquisition' and 'high volume job 

hiring' are used interchangeably throughout the document. 

However, the Examiner cites a secondary reference to enforce that HR personal 

within a company are functionally equivalent to investigator. 

Parikh does not expressly teach the balded limitation of "receiving program data 

identifying the applicant the position, the organization, and the investigator." 
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However, Wasley teaches that such information of Parikh's is used for 
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investigation within a company or organization. See Fig. 11 and 1[0328, an incident 

search/investigation 620 screen similar to that shown in FIG. 11. 

It would have been obvious to one of ordinary skill in the art to combine or use 

the data gathered of Wasley into the system of Parikh in order for an organization to use 

such information for investigating its employee and make decisions based on such data 

(Abstract). 

Parikh further teaches storing a new applicant entry in the system memory, 

the new applicant entry associated with the program data identifying the 

applicant (Fig. 12 & 1[0027, During the HR interview, documents submitted by one or 

more prospective candidates may be verified using a document checklist T101. An 

exemplary detailed document checklist T101 is shown in FIG. 12 and is explained in 

more detail below with reference to the FIG. 12. The one or more prospective 

candidates may be selected for job positions such as regular/permanent employee 

positions, contract employee positions, campus recruited employee positions, lateral 

employment positions, and the like), (Fig. 12 & 1[0027, The one or more prospective 

candidates may be selected for job positions such as regular/permanent employee 

positions, contract employee positions, campus recruited employee positions, lateral 

employment positions, and the like), the first organization (Fig. 12, see TQA 

organization), and the investigator ( Fig. 12, see HR interviewer name);Note that an 

investigator within an organization as defined in the preamble of the independent claims 

broadly interpreted may mean, inter alia, Human Resources' personal e.g. hiring, firing, 
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promotion, demotion, etc. Thus, here HR rep. or TQA and Line Recruiter of Fig. 12 & 

1[0066-0068 are functionally equivalent to an investigator. In addition, see also 1[0024, 

'talent quality group (TQG)' refers to a talent acquisition (TA) team and includes talent 

quality recruiters, TQG associates (TQA), TQG executives, source due diligence team, 

background verification team, on boarding team and partner management who are 

involved in hiring potential employees for an organization. Also, the terms 'high volume 

talent acquisition' and 'high volume job hiring' are used interchangeably throughout the 

document. In addition, see above how a secondary reference, Wasley, is cited to 

enforce such teachings of Parikh. 

However, Parikh does not expressly teach the balded limitation receiving 

program data identifying a first reference, the program data including a first electronic 

address associated with the first reference "wherein the first reference is a first 

person likely to have information regarding the applicant." 

However, Williams teaches that a first reference may be a second investigator 

that is substantially similar to a "person." see 1[0004, embarking on a new business or 

social relationship with an unfamiliar person, a reference check of some kind on that 

person is usually undertaken. This may be done formally or informally. Forms of 

"formal" reference checks include obtaining the person's credit history, searching for 

outstanding liens, legal actions, or other negative factors, hiring a private investigator to 

review the person's previous dealings, determining whether the person is in good 

standing with their professional organization, trade organization, or social club, etc. Note 

that it's implied that a private investigator has an address that is giving to the 
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investigator. See also Parikh in Fig. 1, step 106 & 1[0028, At step 106, information 

associated with fraudulent practices used in the pre-selection interviews is obtained and 

the obtained information is stored in the quality talent acquisition database. Further, 

one or more candidates are selected for a post-selection process based on an outcome 

of the pre-selection interviews. The candidate e-dossiers associated with the selected 

one or more candidates are updated using any additional information obtained during 

the pre-selection interviews. 

It would have been obvious to one of ordinary skill in the art to incorporate 

Williams teachings of a person as a reference and incorporate these teachings into the 

system of Parikh and Wasley in order to allow the assessment of persons and the 

assessment is weighted based on the reviewer (Abstract). 

Parikh further teaches transmitting a link for viewing a first set of electronic 

documents associated with the position to the first electronic address (Fig. 1, step 

106 & 1[0028, At step 106, information associated with fraudulent practices used in the 

pre-selection interviews is obtained and the obtained information is stored in the quality 

talent acquisition database. Further, one or more candidates are selected for a post-

selection process based on an outcome of the pre-selection interviews. The candidate 

e-dossiers associated with the selected one or more candidates are updated using any 

additional information obtained during the pre-selection interviews). See also, Wasley in 

1[0227, Link a Position Description document to the position. 

Parikh further teaches receiving a first electronic response to the first set of 

electronic documents from the first reference (Fig. 1 & 1[0029, At step 108, the 
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selected one or more candidates are sampled in real-time based on an outcome of the 

post-selection process using the candidate e-dossiers, the historical data associated 

with fraudulent practices and an input and trigger based statistical algorithm, as 

illustrated in FIGS. 2 through 5. For example, the selected one or more candidates are 

randomly sampled using the processor based on a first set of parameters. The first set 

of parameters is obtained from the candidate e-dossiers and the historical data 

associated with fraudulent practices); and 

Parikh further teaches storing the first electronic response in the system 

memory, associating the first electronic response with the new applicant entry 

(Fig. 1 & 1[0029, At step 108, the selected one or more candidates are sampled in real-

time based on an outcome of the post-selection process using the candidate e-dossiers, 

the historical data associated with fraudulent practices and an input and trigger based 

statistical algorithm, as illustrated in FIGS. 2 through 5. For example, the selected one 

or more candidates are randomly sampled using the processor based on a first set of 

parameters. The first set of parameters is obtained from the candidate e-dossiers and 

the historical data associated with fraudulent practices). 

Regarding Claim 4, Parikh teaches the method of claim 3, further comprising the 

steps of: 

Searching for a previous applicant entry in the system memory associated with 

the applicant and a second organization different from the first organization (1[0061, As 

illustrated, section A includes details such as company application form (CAM), income 
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tax documents, permanent account number (PAN), previous and present employment 

details, educational mark sheets, date of face to face technical interview, etc. Section B 

includes details such as ex-employee, do not hire (DNH) company, DNH University, 

technical assessment for (TAF), curriculum vitae (CV), relevant technical certifications, 

e-assessment result and date, etc. The TQA and the LR may also provide comments in 

a TQA/LR comments column 1202). 

sending program data regarding the previous applicant entry to the investigator 

(Fig. 13, see 19.4 and 19.5). 

Regarding Claim 5, Parikh teaches the method of claim 3, further comprising the 

steps of: 

identifying a second reference based on the first response from the first 

reference (Fig. 14 & 1[0070, a second background verification is also performed 

at a background verification stage 1426, after the candidates have joined the 

organization to confirm compliance of various processes and policies of the 

organization). Note that based on applicant's responses before hiring, the first time he 

meets with HR, a first investigation take place to determine if applicant is fit or not to be 

hired. In addition, based on the applicant's responses the first time before hiring, a 

second background verification takes place after joining the organization. See 1[0069-

0076. 

Wherein the second reference is a second person likely to have information 

regarding the applicant (note that Parikh teaches that a second background check takes 
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place and Williams teaches that a different investigator may perform the background. 

Thus, one of ordinary skill in the art would understand that Parikh's teachings in view of 

Williams' teachings to teach this limitation). 

obtaining a second reference electronic address (Fig. 14 & 1[0071, the identified 

fraudulent practices and other non-compliances are reported to the TQG recruiter 1402. 

In one embodiment, the TQG recruiter 1402 registers the fraudulent practices and 

process defects identified during the job hiring in the quality talent acquisition database 

1104. Also, other information relevant to the job hiring processes such as interviewer 

details, candidate information, etc. are stored in the quality talent acquisition database 

1104); 

transmitting a link for viewing a second set of electronic documents associated 

with the position to the second reference electronic address (Fig. 14 & 1[0071, the 

identified fraudulent practices and other non-compliances are reported to the TQG 

recruiter 1402. In one embodiment, the TQG recruiter 1402 registers the fraudulent 

practices and process defects identified during the job hiring in the quality talent 

acquisition database 1104. Also, other information relevant to the job hiring processes 

such as interviewer details, candidate information, etc. are stored in the quality talent 

acquisition database 1104); 

receiving a second response to the second set of electronic documents from the 

second reference (1[0069-1[0072); and 

storing the second response in the system memory, associating the second 

response with the new applicant entry (1[0069-1[0072). 
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Regarding Claim 6, Wasley further teaches the method of claim 3, further 

comprising the steps of: 

Page 12 

presenting to the investigator, prior to transmitting the link for viewing the first set 

of electronic documents, an option of changing one or more documents in the first set of 

electronic documents (1[0233 & 0236). Note that an investigator within an organization 

as defined in the preamble of the independent claims broadly interpreted may mean, 

inter alia, Human Resources' personal or any person within an organization that deals 

with hiring applicants or employees. 

Regarding Claim 7, Wasley further teaches the method of claim 3, wherein one 

document of the first set of electronic documents is an inter-active questionnaire in 

which a next question presented to the reference is based on a response to a prior 

question (1[0203, Generating actions representing questionnaire completion 

requirements for monitoring by the action management module). Note that the action 

management module is used for investigation reporting (1[0170). 

Claims 8-12 and 13-17 are substantially similar to Claims 3-7 respectively, thus 

same rational applies. 

Regarding Claim 18, Williams further teaches the computing device of claim 13, 

further comprising additional instructions stored in the system memory which, when 
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executed by the processor of the computing device, cause the computing device to 

perform the step of: 

creating a plurality of questionnaires each being a member of at least one class 

of a plurality of classes of questionnaires, each class being related to a type of 

reference (1[0053, A voucher, or "reviewer" of a vouchee (or "candidate") could vouch 

for that candidate using a simple rating system, such as "would you do business with 

the vouchee again? Yes/No". The vouching could also be done utilizing a 1-5 scale, 

with 5 being "Highly rated" and 1 being "very low rated". In one embodiment, a range of 

questions or criteria are employed to determine an objective rating based on a range of 

subjective "vouchable attributes" describing the candidate. These "vouchable 

attributes" can describe a variety of attributes, and, in one embodiment, are categorized 

as a scale where both ends of the scale are subjective, ranging from a positive attribute 

to a negative attribute. Examples of vouchable attributes are listed in Table 1, along 

with the positive and negative attributes); and 

including a first questionnaire of the plurality of questionnaires in first set of 

electronic documents, the first questionnaire in one of the plurality of classes that is 

related to the type of the first reference (1[0053, A voucher, or "reviewer" of a vouchee 

(or "candidate") could vouch for that candidate using a simple rating system, such as 

"would you do business with the vouchee again? Yes/No". The vouching could also be 

done utilizing a 1-5 scale, with 5 being "Highly rated" and 1 being "very low rated". In 

one embodiment, a range of questions or criteria are employed to determine an 

objective rating based on a range of subjective "vouchable attributes" describing the 
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candidate. These "vouchable attributes" can describe a variety of attributes, and, in one 

embodiment, are categorized as a scale where both ends of the scale are subjective, 

ranging from a positive attribute to a negative attribute. Examples of vouchable 

attributes are listed in Table 1, along with the positive and negative attributes). 

Regarding Claim 18, Williams further teaches the computing device of claim 18, 

further comprising additional instructions stored in the system memory which, when 

executed by the processor of the computing device, cause the computing device to 

perform the step of: 

receiving instructions from the investigator to edit one of the questionnaires 

(1[0053, A voucher, or "reviewer" of a vouchee (or "candidate") could vouch for that 

candidate using a simple rating system, such as "would you do business with the 

vouchee again? Yes/No". The vouching could also be done utilizing a 1-5 scale, with 5 

being "Highly rated" and 1 being "very low rated". In one embodiment, a range of 

questions or criteria are employed to determine an objective rating based on a range of 

subjective "vouchable attributes" describing the candidate. These "vouchable 

attributes" can describe a variety of attributes, and, in one embodiment, are categorized 

as a scale where both ends of the scale are subjective, ranging from a positive attribute 

to a negative attribute. Examples of vouchable attributes are listed in Table 1, along 

with the positive and negative attributes). 
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Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to MAHRAN ABU ROUMI whose telephone number is 

(571 )272-3512. The examiner can normally be reached on Monday - Friday, 8AM -

5PM (EST). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Emmanuel Moise can be reached on 571-272-3865. The fax phone number 

for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 

USPTO Customer Service Representative or access to the automated information 

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/M.A./ 
Examiner, Art Unit 2455 

/EMMANUEL L. MOISE/ 
Supervisory Patent Examiner, Art Unit 2455 
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AMENDMENTS TO THE CLAIMS 

Claims 3-19 are pending, with claims 3, 8, and 13 being independent. Claims 4, 9, 

14, and 18 have been amended. No new subject matter has been added. 

Listing of the Claims 

What is claimed is: 

1 - 2. Cancelled. 

3. (Previously Presented) A method for a computing device with a processor and a system 

memory to assist an investigator in conducting a background investigation of an applicant 

for a position within a first organization, comprising the steps of: 

receiving program data identifying the applicant, the position, the first 

organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

first organization, and the investigator; 

receiving program data identifying a first reference, wherein the first reference is 

a first person likely to have information regarding the applicant, the program 

data including a first electronic address associated with the first reference; 

transmitting a link for viewing a first set of electronic documents associated with 

the position to the first electronic address; 

receiving a first electronic response to the first set of electronic documents from 

the first reference; and 

storing the first electronic response in the system memory, associating the first 

electronic response with the new applicant entry. 

4. (Currently Amended) The method of claim 3, further comprising the steps of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization; and 

sending program data regarding the previous applicant entry to the investigator. 

5. (Previously Presented) The method of claim 3, further comprising the steps of: 
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identifying a second reference based on the first response from the first reference, 

wherein the second reference is a second person likely to have information 

regarding the applicant; 

obtaining a second reference electronic address; 

transmitting a link for viewing a second set of electronic documents associated 

with the position to the second reference electronic address; 

receiving a second response to the second set of electronic documents from the 

second reference; and 

storing the second response m the system memory, associating the second 

response with the new applicant entry. 

6. (Previously Presented) The method of claim 3, further comprising the steps of: 

presenting to the investigator, prior to transmitting the link for viewing the first 

set of electronic documents, an option of changing one or more documents in 

the first set of electronic documents. 

7. (Previously Presented) The method of claim 3, wherein one document of the first set of 

electronic documents is an inter-active questionnaire in which a next question presented 

to the reference is based on a response to a prior question. 

8. (Previously Presented) A non-transitory computer-readable medium having stored 

thereon instructions which, when executed by a processor of a computing device with a 

system memory, cause the computing device to perform the steps of a method to assist an 

investigator in conducting a background investigation of an applicant for a position 

within an organization, the steps of the method comprising: 

receiving program data identifying the applicant, the position, the organization, 

and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

organization, and the investigator; 
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receiving program data identifying a first reference, wherein the first reference is 

a first person likely to have information regarding the applicant, the program 

data including a first electronic address associated with the first reference; 

transmitting a link for viewing a first set of electronic documents associated with 

the position to the first electronic address; 

receiving a first electronic response to the first set of electronic documents from 

the first reference; and 

storing the first electronic response in the system memory, associating the first 

electronic response with the new applicant entry. 

9. (Currently Amended) The non-transitory computer-readable medium of claim 8, 

having stored thereon additional instructions which, when executed by the processor of 

the computing device, cause the computing device to perform the step of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization; and 

sending program data regarding the previous applicant entry to the investigator. 

10. (Previously Presented) The non-transitory computer-readable medium of claim 8, 

having stored thereon additional instructions which, when executed by the processor of 

the computing device, cause the computing device to perform the steps of: 

identifying a second reference based on the first response from the first reference, 

wherein the second reference is a second person likely to have information 

regarding the applicant; 

obtaining a second reference electronic address; 

transmitting a link for viewing a second set of electronic documents associated 

with the position to the second reference electronic address; 

receiving a second response to the second set of electronic documents from the 

second reference; and 

storing the second response m the system memory, associating the second 

response with the new applicant entry. 
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11. (Previously Presented) The non-transitory computer-readable medium of claim 8, 

having stored thereon additional instructions which, when executed by the processor of 

the computing device, cause the computing device to perform the steps of: 

presenting to the investigator, prior to transmitting the link for viewing the first 

set of electronic documents, an option of changing one or more documents in 

the first set of electronic documents. 

12. (Previously Presented) The non-transitory computer-readable medium of claim 8, 

wherein one document of the first set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference is based on a 

response to a prior question. 

13. (Previously Presented) A computing device configured to assist an investigator in 

conducting a background investigation of an applicant for a position within an 

organization, comprising: 

a processor; and 

a system memory, the system memory having instruction stored therein that when 

executed by the processor, cause the computing device to perform the steps of: 

receiving program data identifying a first reference, wherein the first reference is 

a first person likely to have information regarding the applicant, the program 

data including a first electronic address associated with the first reference; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

organization, and the investigator; 

receiving program data identifying a first reference, the program data including a 

first reference electronic address; 

transmitting a link for viewing a first set of electronic documents associated with 

the position to the first reference electronic address; 

receiving a first electronic response to the first set of electronic documents from 

the first reference electronic address; and 

storing the first electronic response in the system memory, associating the first 

electronic response with the new applicant entry. 
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14. (Currently Amended) The computing device of claim 13, further compnsmg 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the step of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization; and 

sending program data regarding the previous applicant entry to the investigator. 

15. (Previously Presented) The computing device of claim 13, further comprising 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the steps of: 

generating a second reference based on the first response from the first reference; 

obtaining a second reference electronic address; 

transmitting a link for viewing a second set of electronic documents associated 

with the position to the second reference electronic address; 

receiving a second response to the second set of electronic documents from the 

second reference; and 

storing the second response m the system memory, associating the second 

response with the new applicant entry. 

16. (Previously Presented) The computing device of claim 13, further compnsmg 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the step of: 

presenting to the investigator, prior to transmitting the link for viewing the first 

set of electronic documents, an option of changing one or more documents in 

the first set of electronic documents. 

17. (Previously Presented) The computing device of claim 13, 

wherein one document of the first set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference is based on a 

response to a prior question. 
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18. (Currently Amended) The computing device of claim 13, further compnsmg 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the step of: 

creating a plurality of questionnaires each being a member of at least one class of 

a plurality of classes of questionnaires, each class being related to a type of 

reference; and 

including a first questionnaire of the plurality of questionnaires in first set of 

electronic documents, the first questionnaire in one of the plurality of classes 

that is related to the type of the first reference. 

eoIB-)9iliRg the J9lurality of q-uestioRs through a drag aad dFOJ9 iRterfaee based OR 

aR ideRtifier for the elass of q-uestioRRaire. 

19. (Previously Presented) The computing device of claim 18, further compnsmg 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the step of: 

receiving instructions from the investigator to edit one of the questionnaires. 
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REMARKS/ ARGUMENTS 

Applicant respectfully requests entry of this supplemental amendment under 3 7 

C.F.R. § 1.111 (2)(i)(E) Correction of informalities (e.g., typographical errors). Applicant 

has removed an extraneous limitation that was left in-between claims 18 and 19 in the 

Applicant's response I amendment of 2014-06-10. Applicant has inserted an "and" 

between the next-to-last and last limitation of Claims 4, 9, and 14. 
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CONCLUSION 

For the foregoing reasons, reconsideration and allowance of the claims as amended is 

solicited. The Examiner is encouraged to telephone the undersigned at (360) 750-9931 if 

it appears that an interview would be helpful in advancing the case. The Applicant 

respectfully submits that this application is in condition for allowance. Such is earnestly 

requested. 

Dkt No. MIME.001 

Respectfully submitted, 

/Philip R.M. Hunt/ 
PHILIP R.M. HUNT 
USPTO Reg. No. 58,044 
RYLANDER & ASSOCIATES PC 
406 West 12th Street 
Vancouver, Washington 98660 
(360) 750-9931 
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AMENDMENTS TO THE CLAIMS 

Claims 3-17 are pending, with claims 3, 8, and 13 being independent. Claims 1 and 2 

have been cancelled. Claims 3-17 have been added. No new subject matter has been 

added. 

Listing of the Claims 

What is claimed is: 

1 - 2. Cancelled. 

3. (Currently Amended) A method for a computing device with a processor and a system 

memory to assist an investigator in conducting a background investigation of an applicant 

for a position within tffl--~~--fiI:~torganization, comprising the steps of: 

receiving program data identifying the applicant, the position, the .tu,~n 

organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

finE_.organization, and the investigator; 

receiving program data identifying a first reference, wherein the first reference is 

~---fiL~t_p_~r_~mLUk~b: __ _tg_Jun:~ __ i11fQm!~1ti~~!LI~g~g·_~hngJ!1~---~P-.P-1i£§,11t, the program 

data including a first i.=efe1:e-oo-e---·electronic address associated with the first 

reference; 

transmitting__~~JinliJJ2f_:'!'.Lt~~~dng a first set of electronic documents associated with 

the position to the first reference electronic address; 

receiving a first electronic response to the first set of electronic documents from 

the first reference electronic address; and 

storing the first electronic response in the system memory, associating the first 

electronic response with the new applicant entry. 

4. (Currently Amended) The method of claim 3, further comprising the steps of: 
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sending program data regarding the previous applicant entry to the investigator. 

5. (Currently Amended) The method of claim 3, further comprising the steps of: 

generating identifying a second reference based on the first response from the first 

obtaining a second reference electronic address; 

transmitting ~LU,~!k __ fiE~--~Li_s~~~yjJ;uLa second set of electronic documents associated 

with the position to the second reference electronic address; 

receiving a second response to the second set of electronic documents from the 

storing the second response in the system memory, associating the second 

response with the new applicant entry. 

6. (Currently Amended) The method of claim 3, further comprising the steps of: 

presenting to the investigator, prior to transmitting_Jh~;.Jink . .fQL.Y.i~~\Y.ing the first 

set of electronic documents, an option of changing one or more documents in 

the first set of electronic documents. 

7. (Previously Presented) The method of claim 3, wherein one document of the first set of 

electronic documents is an inter-active questionnaire in which a next question presented 

to the reference is based on a response to a prior question. 

8. (Currently Amended) A non-transitory computer-readable medium having stored 

thereon instructions which, when executed by a processor of a computing device with a 

system memory, cause the computing device to perform the steps of a method to assist an 

investigator in conducting a background investigation of an applicant for a position 

within an organization, the steps of the method comprising: 

receiving program data identifying the applicant, the position, the organization, 

and the investigator; 
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storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

organization, and the investigator; 

receiving program data identifying a first reference, wherein the first reference is 

g_fiI;'c_Lperson likelv to have information regarding the applicant, the program 

data including a first reference electronic address associated with the first 

r_~J~r~m~~; 

transmitting__~~--Ll,~!k __ fm: __ yjs?_~ljJU~'. a first set of electronic documents associated with 

the position to the first reference electronic address; 

receiving a first electronic response to the first set of electronic documents from 

the first reference electronic addresa; and 

storing the first electronic response in the system memory, associating the first 

electronic response with the new applicant entry. 

9. (Currently Amended) The non-transitory computer-readable medium of claim 8, 

having stored thereon additional instructions which, when executed by the processor of 

the computing device, cause the computing device to perform the step of: 

sending program data regarding the previous applicant entry to the investigator. 

10. (Currently Amended) The non-transitory computer-readable medium of claim 8, 

having stored thereon additional instructions which, when executed by the processor of 

the computing device, cause the computing device to perform the steps of: 

generating i~i~nMfy_icgg__a second reference based on the first response from the first 

obtaining a second reference electronic address; 

transmitting ~Llch!J?", __ faL_::::jg_~~'.1JMLa second set of electronic documents associated 

with the position to the second reference electronic address; 
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receiving a second response to the second set of electronic documents from the 

storing the second response in the system memory, associating the second 

response with the new applicant entry. 

11. (Currently Amended) The non-transitory computer-readable medium of claim 8, 

having stored thereon additional instructions which, when executed by the processor of 

the computing device, cause the computing device to perform the steps of: 

presenting to the investigator, prior to transmitting .0.1s~ .. hE~ . .J~?.LY.1s?.\Y.iggJhe first 

set of electronic documents, an option of changing one or more documents in 

the first set of electronic documents. 

12. (Currently Amended) The non-transitory computer-readable medium of claim 8, 

wherein one document of the first set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference is based on a 

response to a prior question. 

13. (Currently Amended) A computing device configured to assist an investigator in 

conducting a background investigation of an applicant for a position within an 

organization, comprising: 

a processor; and 

a system memory, the system memory having instruction stored therein that when 

executed by the processor, cause the computing device to perform the steps of: 

receiving program data identifying a first reference, wherein the first reference is 

g_fiI;'c.Lperson likelv to have information regarding the applicant, the program 

data including a first reference electronic address associated with the first 

r_~J~r~m~~; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

organization, and the investigator; 

receiving program data identifying a first reference, the program data including a 

first reference electronic address; 
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transmitting__~iJint_EE~-:~j_.:;~~YLm; a first set of electronic documents associated with 

the position to the first reference electronic address; 

receiving a first electronic response to the first set of electronic documents from 

the first reference electronic address; and 

storing the first electronic response in the system memory, associating the first 

electronic response with the new applicant entry. 

14. (Currently Amended) The computing device of claim 13, further compnsmg 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the step of: 

sending program data regarding the previous applicant entry to the investigator. 

15. (Currently Amended) The computing device of claim 13, further comprising 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the steps of: 

generating a second reference based on the first response from the first reference; 

obtaining a second reference electronic address; 

transmitting ~Llch!J?", __ faL_::::jg_~~'.1JMLa second set of electronic documents associated 

with the position to the second reference electronic address; 

receiving a second response to the second set of electronic documents from the 

storing the second response in the system memory, associating the second 

response with the new applicant entry. 

16. (Currently Amended) The computing device of claim 13, further compnsmg 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the step of: 
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presenting to the investigator, prior to transmitting_ __ th_.:;~Jj,~1L_EE~ __ yjs~:~~d,~}_g the first 

set of electronic documents, an option of changing one or more documents in 

the first set of electronic documents. 

17. (Previously Presented) The computing device of claim 13, 

wherein one document of the first set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference is based on a 

response to a prior question. 

18. (New) The computing device of claim 13, further comprising additional instructions 

stored in the system memory which, when executed by the processor of the computing 

device, cause the computing device to perform the step of: 

creating a plurality of questionnaires each being a member of at least one class of 

a plurality of classes of questionnaires, each class being related to a type of 

reference; 

including a first questionnaire of the plurality of questionnaires in first set of 

electronic documents, the first questionnaire in one of the plurality of classes 

that is related to the type of the first reference. 

compiling the plurality of questions through a drag-and-drop interface based on 

an identifier for the class of questionnaire. 

19. (New) The computing device of claim 18, further comprising additional instructions 

stored in the system memory which, when executed by the processor of the computing 

device, cause the computing device to perform the step of: 

receiving instructions from the investigator to edit one of the questionnaires. 
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REMARKS/ ARGUMENTS 

The Applicant makes the following remarks regarding individual issues: 

The§ 112 Rejections 

In the Office Action, the Examiner rejected claims 3-1 7 under 3 5 U.S. C. 112(b) or 3 5 

U.S.C. 112 (pre-AIA), second paragraph. 

REGARDING CLAIMS 3-17 

The Examiner found "first reference electronic address" in Claims 3, 8 and 13 to 

have indeterminate meaning and this problem cascades into the Claims that depend on 

them. 

In the context of this Application and as defined and used in the written description, 

the "first reference" is a person, not information or a document. To make this more 

explicit, the Applicant has amended claim 3 to read: 

, ___ tY1w.rnjxLtb_~ __ fiI§_tI~f~~r~m;_~j§_Jtfir§.t.P-.~I;;.QnJik~ly ___ ~QJun:~j_gfgn11i!ctimu;~gf!gJing 

the applicant, the program data including a first fefe1=ene-e---electronic address 

associated \vi th the first reference, 

Thus it should now be clear that the "first reference electronic address" 1s an 

electronic address of a person likely to have information regarding the applicant. 

Claims 8 and 13 have been similarly amended. The Applicant believes these 

amendments overcome these rejections and respectfully requests the Examiner to 

withdraw them. 

REGARDING CLAIMS 4, 9AND14 

The Examiner found Claim 4 indefinite because it had the phrase "if there exists." 

The Applicant has amended claim 4, eliminating this phrase: 
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sending program data regarding the previous applicant entry to the investigator. 

Similar amendments were made to claims 9 and 14. The Applicant believes these 

amendments overcome these rejections and respectfully requests the Examiner to 

withdraw them. 

The§ 101 Rejections 

In the Office Action, the Examiner rejected claims 8-12 under 35 U.S.C. 101. The 

Applicant has amended these claims as suggested by the Examiner. The Applicant 

believes these amendments overcome these rejections and respectfully requests the 

Examiner to withdraw them. 

The§ 103 Rejections 

In the Office Action, the Examiner rejected Claims 3-17 under pre-AIA 35 U.S.C. 

103(a) as being unpatentable over Parikh et al. (hereinafter Parikh) US 2012/0089528 Al 

in view ofWasley US2008/0021759 Al. 

REGARDING CLAIM 3 

A "first reference" as recited in claim 3 does not read on the "information associated 

with fraudulent practices" in Parikh (per Office Action pages 8-9) because the first 

reference is a person, not information. 

To make this more explicit, the Applicant has amended claim 3, adding the 

limitation: 

:tY1w.r~jxLth~ ___ fir.~Lg~ff,'.r~.rr~-~j;;_ __ ~LDr~.~--P--~K;;.QnJik~Jy ___ tQ ___ h~!Y.~ ___ irrfQIJIH!ti~m __ _r~g§r_ding 

the applicant. 

The Applicant believes this amendment overcomes this rejection and respectfully 

requests the examiner to withdraw it. 

REGARDING CLAIM 4 

The Examiner points to Parikh Fig. 13, items 19.4 and 19.5 as teaching 

Dkt No. MIME.001 Page 9of13 Serial No. 13/441,648 

114



checking if there exists a previous applicant entry in the system memory 

associated with the applicant and if so, then sending program data regarding 

the previous applicant entry to the investigator. 

Parikh Fig. 13, items 19.4 and 19.5 refer to different parts of the same application or 

"applicant entry" - different interviews in processing of the same application. In Claim 4, 

the previous applicant entry is a different application, made by the same applicant, but for 

a position with a different organization. 

To make this more explicit, the Applicant has amended claim 4, to read: 

sending program data regarding the previous applicant entry to the investigator. 

The Applicant believes this amendment overcomes this rejection and respectfully 

requests the examiner to withdraw it. 

REGARDING CLAIM 5 

A "second reference" as recited in claim 5 does not read on the "information 

associated with fraudulent practices" in Parikh (per Office Action pages 10-22) because 

the first reference is a person, not information. 

To make this more explicit, the Applicant has amended claim 5, adding the 

limitation: 

The Applicant believes this amendment overcomes this rejection and respectfully 

requests the examiner to withdraw it. 

REGARDING CLAIM 6 

The Examiner points to Wasley, paragraphs 0233 and 0236 as teaching: 
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presenting to the investigator, prior to transmitting the first set of electronic 

documents, an option of changing one or more documents in the first set of 

electronic documents. 

Wasley, paragraphs 0233 and 0236 teaches editing of position details in a "position 

tree." However, this "position tree" is not a document and is not a document that is sent to 

a reference. For at least these reasons, the Applicant believes this rejection has been 

overcome and respectfully requests the examiner to withdraw it. 

REGARDING CLAIM 7 

The Examiner points to Wasley, paragraphs 0203 and 0170 as teaching: 

wherein one document of the first set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference is based on a 

response to a prior question 

Wasley, paragraphs 0203 and 0170 "Generating actions representing questionnaire 

completion requirements" but does not teach use of an interactive questionnaire. For at 

least these reasons, the Applicant believes this rejection has been overcome and 

respectfully requests the examiner to withdraw it. 

REGARDING CLAIMS 8-12 

Claims 8-12 are claims for computer-readable media with instructions to perform the 

method steps of claims 3-7 and have been amended in a similar manner as claims 3-7. 

The Applicant believes the same reasons for why the rejections of claims 3-7 have been 

overcome apply to claims 8-12 and respectfully request these rejections be withdrawn. 

REGARDING CLAIMS 13-17 

Claims 13-17 are claims for computing devices with processors and memories with 

instructions to perform the method steps of claims 3-7 and have been amended in a 

similar manner as claims 3-7. The Applicant believes the same reasons for why the 

rejections of claims 3-7 have been overcome apply to claims 13-17 and respectfully 

request these rejections be withdrawn. 
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Support for the New Claims 

Support for new Claim 18 is found in original Claim 1 and in page 22 of the written 

description. 

Support for new Claim 19 is found in Fig.5, Fig. 27, and in page 8 of the written 

description. 
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CONCLUSION 

For the foregoing reasons, reconsideration and allowance of the claims as amended is 

solicited. The Examiner is encouraged to telephone the undersigned at (360) 750-9931 if 

it appears that an interview would be helpful in advancing the case. The Applicant 

respectfully submits that this application is in condition for allowance. Such is earnestly 

requested. 

Dkt No. MIME.001 
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/Philip R.M. Hunt/ 
PHILIP R.M. HUNT 
USPTO Reg. No. 58,044 
RYLANDER & ASSOCIATES PC 
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(360) 750-9931 
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Identification of prior art discussed: Parikh. Waslev. 

Substance of Interview 
(For each issue discussed, provide a detailed description and indicate if agreement was reached. Some topics may include: identification or clarification of a 
reference or a portion thereof, claim interpretation, proposed amendments, arguments of any applied references etc ... ) 

Applicant provided proposed amendments where the claims are amended to refelect that the "reference" in the claims 
is a person rather than documents as taught bv the cited art.See attached. In addition. Applicant argued that in Claim 
12 the guestionaire is inter active rather than just a guestionaire. No agreement was reached . . 

Applicant recordation instructions: The formal written reply to the last Office action must include the substance of the interview. (See MPEP 
section 713.04). If a reply to the last Office action has already been filed, applicant is given a non·extendable period of the longer of one month or 
thirty days from this interview date, or the mailing date of this interview summary form, whichever is later, to file a statement of the substance of the 
interview 

Examiner recordation instructions: Examiners must summarize the substance of any interview of record. A complete and proper recordation of 
the substance of an interview should include the items listed in MPEP 713.04 for complete and proper recordation including the identification of the 
general thrust of each argument or issue discussed, a general indication of any other pertinent matters discussed regarding patentability and the 
general results or outcome of the interview, to include an indication as to whether or not agreement was reached on the issues raised. 

~ Attachment 

/MAHRAN ABU ROUMI/ 
Examiner, Art Unit 2455 

U.S. Patent and Trademark Office 

PTOL-413 (Rev. 8/11/2010) 

/EMMANUEL L. MOISE/ 
Supervisory Patent Examiner, Art Unit 2455 

Interview Summary Paper No. 20140516 
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Summary of Record of Interview Requirements 

Manual of Patent Examining Procedure (MPEP), Section 713.04, Substance of Interview Must be Made of Record 
A complete written statement as to the substance of any face-to-face, video conference, or telephone interview with regard to an application must be made of record in the 
application whether or not an agreement with the examiner was reached at the interview. 

Title 37 Code of Federal Regulations (CFR) § 1.133 Interviews 
Paragraph (b) 

In every instance where reconsideration is requested in view of an interview with an examiner, a complete written statement of the reasons presented at the interview as 
warranting favorable action must be filed by the applicant. An interview does not remove the necessity for reply to Office action as specified in§§ 1.111, 1.135. (35 U.S.C. 132) 

37 CFR §1.2 Business to be transacted in writing. 
All business with the Patent or Trademark Office should be transacted in writing. The personal attendance of applicants or their attorneys or agents at the Patent and 
Trademark Office is unnecessary. The action of the Patent and Trademark Office will be based exclusively on the written record in the Office. No attention will be paid to 
any alleged oral promise, stipulation, or understanding in relation to which there is disagreement or doubt. 

The action of the Patent and Trademark Office cannot be based exclusively on the written record in the Office if that record is itself 
incomplete through the failure to record the substance of interviews. 

It is the responsibility of the applicant or the attorney or agent to make the substance of an interview of record in the application file, unless 
the examiner indicates he or she will do so. It is the examiner's responsibility to see that such a record is made and to correct material inaccuracies 
which bear directly on the question of patentability. 

Examiners must complete an Interview Summary Form for each interview held where a matter of substance has been discussed during the 
interview by checking the appropriate boxes and filling in the blanks. Discussions regarding only procedural matters, directed solely to restriction 
requirements for which interview recordation is otherwise provided for in Section 812.01 of the Manual of Patent Examining Procedure, or pointing 
out typographical errors or unreadable script in Office actions or the like, are excluded from the interview recordation procedures below. Where the 
substance of an interview is completely recorded in an Examiners Amendment, no separate Interview Summary Record is required. 

The Interview Summary Form shall be given an appropriate Paper No., placed in the right hand portion of the file, and listed on the 
"Contents" section of the file wrapper. In a personal interview, a duplicate of the Form is given to the applicant (or attorney or agent) at the 
conclusion of the interview. In the case of a telephone or video-conference interview, the copy is mailed to the applicant's correspondence address 
either with or prior to the next official communication. If additional correspondence from the examiner is not likely before an allowance or if other 
circumstances dictate, the Form should be mailed promptly after the interview rather than with the next official communication. 

The Form provides for recordation of the following information: 
-Application Number (Series Code and Serial Number) 
- Name of applicant 
- Name of examiner 
- Date of interview 
- Type of interview (telephonic, video-conference, or personal) 
-Name of participant(s) (applicant, attorney or agent, examiner, other PTO personnel, etc.) 
-An indication whether or not an exhibit was shown or a demonstration conducted 
-An identification of the specific prior art discussed 

An indication whether an agreement was reached and if so, a description of the general nature of the agreement (may be by 
attachment of a copy of amendments or claims agreed as being allowable). Note: Agreement as to allowability is tentative and does 
not restrict further action by the examiner to the contrary. 

- The signature of the examiner who conducted the interview (if Form is not an attachment to a signed Office action) 

It is desirable that the examiner orally remind the applicant of his or her obligation to record the substance of the interview of each case. It 
should be noted, however, that the Interview Summary Form will not normally be considered a complete and proper recordation of the interview 
unless it includes, or is supplemented by the applicant or the examiner to include, all of the applicable items required below concerning the 
substance of the interview. 

A complete and proper recordation of the substance of any interview should include at least the following applicable items: 
1) A brief description of the nature of any exhibit shown or any demonstration conducted, 
2) an identification of the claims discussed, 
3) an identification of the specific prior art discussed, 
4) an identification of the principal proposed amendments of a substantive nature discussed, unless these are already described on the 

Interview Summary Form completed by the Examiner, 
5) a brief identification of the general thrust of the principal arguments presented to the examiner, 

(The identification of arguments need not be lengthy or elaborate. A verbatim or highly detailed description of the arguments is not 
required. The identification of the arguments is sufficient if the general nature or thrust of the principal arguments made to the 
examiner can be understood in the context of the application file. Of course, the applicant may desire to emphasize and fully 
describe those arguments which he or she feels were or might be persuasive to the examiner.) 

6) a general indication of any other pertinent matters discussed, and 
7) if appropriate, the general results or outcome of the interview unless already described in the Interview Summary Form completed by 

the examiner. 
Examiners are expected to carefully review the applicant's record of the substance of an interview. If the record is not complete and 

accurate, the examiner will give the applicant an extendable one month time period to correct the record. 

Examiner to Check for Accuracy 

If the claims are allowable for other reasons of record, the examiner should send a letter setting forth the examiner's version of the 
statement attributed to him or her. If the record is complete and accurate, the examiner should place the indication, "Interview Record OK" on the 
paper recording the substance of the interview along with the date and the examiner's initials. 
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PROPOSED AMENDMENTS TO THE CLAIMS 

1 - 2. Cancelled. 

3. (Currently Amended) A method for a computing device with a processor and a system 

memory to assist an investigator in conducting a background investigation of an applicant 

for a position within -aE-a first organization, comprising the steps of: 

receiving program data identifying the applicant, the position, the first 

organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

fir;;_t_organization, and the investigator; 

receiving program data identifying a first reference, ___ ~yJ1s~Is~i,~Ltbs? __ fi!:.§.U:~~~f$Tf:;~!I£~~?j.§ 

transmitting a first set of electronic documents associated with the position to the 

first H~fi.'*~oHt'{:'-electronic address; 

receiving a first electronic response to the first set of electronic documents from 

the first reference-\':'tt'l*.'ltfHflti.:,-+tt'h"k~'?:.'+~; and 

storing the first electronic response in the system memory, associating the first 

electronic response with the new applicant entry. 

4. (Currently Amended) The method of claim 3, further comprising the steps of: 

checking if there exiats a previous applicant entry in the system memory 

associated '.vi th the applicant and if so, then 

determining if a previous applicant entry exists in the system memory associated 

}:Y_it1L_Jh~ _____ ll:lWli9_~mt_ ___ §,mL __ ll: _____ ~~~9_QI!Q _____ QJg§]j,?;§JjQ}L __ ~mr~~I~r!L __ frg_m ____ _th~ _____ firn_t 

organization; 

sending program data regarding the previous applicant entry to the investigator. 

5. (Currently Amended) The method of claim 3, further comprising the steps of: 
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gt".+i:e-rnti+1g--i~is?n_tLtL~Eg__a second reference based on the first response from the first 

reference, wherein the second reference 1s a second _Qerson likely to have 

information regarding the applicant; 

obtaining a second reference electronic address; 

transmitting a second set of electronic documents associated with the position to 

the second reference electronic address; 

receiving a second response to the second set of electronic documents from the 

second reference electronic address; and 

storing the second response in the system memory, associating the second 

response with the new applicant entry. 

6. (Previously Presented) The method of claim 3, further comprising the steps of: 

presenting to the investigator, prior to transmitting the first set of electronic 

documents, an option of changing one or more documents in the first set of 

electronic documents. 

7. (Previously Presented) The method of claim 3, wherein one document of the first set of 

electronic documents is an inter-active questionnaire in which a next question presented 

to the reference is based on a response to a prior question. 

8. (Currently Amended) A ng~~l::trnnBLLQLL_computer-readable medium having stored 

thereon instructions which, when executed by a processor of a computing device with a 

system memory, cause the computing device to perform the steps of a method to assist an 

investigator in conducting a background investigation of an applicant for a position 

within an organization, the steps of the method comprising: 

receiving program data identifying the applicant, the position, the organization, 

and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

organization, and the investigator; 

receiving program data identifying a first reference, the program data including a 

first reference electronic address; 
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transmitting a first set of electronic documents associated with the position to the 

first reference electronic address; 

receiving a first electronic response to the first set of electronic documents from 

the first reference electronic address; and 

storing the first electronic response in the system memory, associating the first 

electronic response with the new applicant entry. 

9. (Currently Amended) The m~m::IEEl~~LKgy ____ computer-readable medium of claim 8, 

having stored thereon additional instructions which, when executed by the processor of 

the computing device, cause the computing device to perform the step of: 

checking if there exists a previous applicant entry in the system memory 

associated with the applicant and if so, then sending program data regarding 

the previous applicant entry to the investigator. 

10. (Currently Amended) The KL~?I~:JE~X!:2.iJ,~?IY ___ computer-readable medium of claim 8, 

having stored thereon additional instructions which, when executed by the processor of 

the computing device, cause the computing device to perform the steps of: 

generating a second reference based on the first response from the first reference; 

obtaining a second reference electronic address; 

transmitting a second set of electronic documents associated with the position to 

the second reference electronic address; 

receiving a second response to the second set of electronic documents from the 

second reference electronic address; and 

storing the second response in the system memory, associating the second 

response with the new applicant entry. 

11. (Currently Amended) The Il.QJ!,:JI~XL~iJ.QIY ... computer-readable medium of claim 8, 

having stored thereon additional instructions which, when executed by the processor of 

the computing device, cause the computing device to perform the steps of: 

presenting to the investigator, prior to transmitting the first set of electronic 

documents, an option of changing one or more documents in the first set of 

electronic documents. 
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12. (Currently Amended) The \K~E::_tE:~m~,~K~!}'. __ computer-readable medium of claim 8, 

wherein one document of the first set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference is based on a 

response to a prior question. 

13. (Previously Presented) A computing device configured to assist an investigator in 

conducting a background investigation of an applicant for a position within an 

organization, comprising: 

a processor; and 

a system memory, the system memory having instruction stored therein that when 

executed by the processor, cause the computing device to perform the steps of: 

receiving program data identifying the applicant, the position, the organization, 

and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

organization, and the investigator; 

receiving program data identifying a first reference, the program data including a 

first reference electronic address; 

transmitting a first set of electronic documents associated with the position to the 

first reference electronic address; 

receiving a first electronic response to the first set of electronic documents from 

the first reference electronic address; and 

storing the first electronic response in the system memory, associating the first 

electronic response with the new applicant entry. 

14. (Previously Presented) The computing device of claim 13, further compnsmg 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the step of: 

checking if there exists a previous applicant entry in the system memory 

associated with the applicant and if so, then sending program data regarding 

the previous applicant entry to the investigator. 
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15. (Previously Presented) The computing device of claim 13, further compnsmg 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the steps of: 

generating a second reference based on the first response from the first reference; 

obtaining a second reference electronic address; 

transmitting a second set of electronic documents associated with the position to 

the second reference electronic address; 

receiving a second response to the second set of electronic documents from the 

second reference electronic address; and 

storing the second response in the system memory, associating the second 

response with the new applicant entry. 

16. (Previously Presented) The computing device of claim 13, further compnsmg 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the step of: 

presenting to the investigator, prior to transmitting the first set of electronic 

documents, an option of changing one or more documents in the first set of 

electronic documents. 

17. (Previously Presented) The computing device of claim 13, 

wherein one document of the first set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference is based on a 

response to a prior question. 
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REMARKS/ ARGUMENTS 

The§ 103 Rejections 

In the Office Action, the Examiner rejected Claims 3-17 under pre-AIA 35 U.S.C. 

103(a) as being unpatentable over Parikh et al. (hereinafter Parikh) US 2012/0089528 Al 

in view ofWasley US2008/0021759 Al. 

REGARDING CLAIM 3 

A "first reference" as recited in claim 3 does not read on the "information associated 

with fraudulent practices" in Parikh (per Office Action pages 8-9) because the first 

reference is a person, not information. 

If necessary to make this more explicit, the Applicant proposes amending claim 3, 

adding the limitation: 

REGARDING CLAIM 4 

The Examiner points to Parikh Fig. 13, items 19.4 and 19.5 as teaching 

checking if there exists a previous applicant entry in the system memory 

associated with the applicant and if so, then sending program data regarding 

the previous applicant entry to the investigator. 

Parikh Fig. 13, items 19.4 and 19.5 refer to different parts of the same application or 

"applicant entry" - different interviews in processing of the same application. In Claim 4, 

the previous applicant entry is a different application, made by the same applicant, but for 

a position with a different organization. 

If necessary to make this more explicit, the Applicant proposes amending claim 4, to 

read: 

checking if there exists a prevmus applicant entry m the system rnenwry 

associated '"'~ith the applicant and if :m, then 
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determining if a previous applicant entrv exists in the system memory associated 

with the ap.121icant and a second organization different from the first 

organization; 

sending program data regarding the previous applicant entry to the investigator. 

REGARDING CLAIM 5 

A "second reference" as recited in claim 5 does not read on the "information 

associated with fraudulent practices" in Parikh (per Office Action pages 10-22) because 

the first reference is a person, not information. 

If necessary to make this more explicit, the Applicant proposes amending claim 5, 

adding the limitation: 

wherein the second reference 1s a second person likely to have information 

regarding the a12niicant, 

REGARDING CLAIM 6 

The Examiner points to Wasley, paragraphs 0233 and 0236 as teaching: 

presenting to the investigator, prior to transmitting the first set of electronic 

documents, an option of changing one or more documents in the first set of 

electronic documents. 

Wasley, paragraphs 0233 and 0236 teaches editing of position details in a "position 

tree." But this "position tree" is not a document that is sent to a reference. 

REGARDING CLAIM 7 

The Examiner points to Wasley, paragraphs 0203 and 0170 as teaching: 

wherein one document of the first set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference is based on a 

response to a prior question 

Wasley, paragraphs 0203 and 0170 "Generating actions representing questionnaire 

completion requirements" but does not teach use of an interactive questionnaire. 
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Doc Code: M865 orFAI.REQ.INTV 
PTOL-413A (08-10) 

Approved for use through 07/31/2012. OMB 0651-0031 
U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 

Applicant Initiated Interview Request Form 

Application No.: 13/441,648 First Named Applicant: Tyler J. Miller 
Examiner: ABU ROUMI, MAHRAN y Art Unit: 2455 Status of Application: Pending 

Tentative Participants: 
(1) Philip R.M. Hunt (2) 

(3) (4) 

Proposed Date of Interview: 2014-05-15 Proposed Time: 100PMEDT11000AMPDT (AM/PM) 

Type of Interview Requested: 
(1) l•] Telephonic (2) [ ] Personal (3)[ ] Video Conference 

Exhibit To Be Shown or Demonstrated: [ ] YES [•]NO 
If yes, provide brief description: 

Issues To Be Discussed 

Issues Claims/ Prior Discussed Agreed Not Agreed 
(Rej., Obj., etc) Fig. #s Art 

(1) Rej. 103 3-7 Parikh, Wasley l J [ ] [ ] 

(2) l J [ J r i 
(3) [ ] [ ] l J 

(4) [ ] I I l J 
[ ] Continuation Sheet Attached [ "] Proposed Amendment or Arguments Attached 
Brief Description of Arguments to be Presented: See attached. 

An interview was conducted on the above-identified application on 

NOTE: This form should be completed and filed by applicant in advance of the interview (see MPEP § 713.01). 
If this form is signed by a registered practitioner not of record, the Office will accept this as an indication that he 
or she is authorized to conduct an interview on behalf of the principal (37 CFR 1.32(a)(3)) pursuant to 37 CFR 
1.34. This is not a power of attorney to any above named practitioner. See the Instruction Sheet for this form, 
which is incorporated by reference. By signing this form, applicant or practitioner is certifying that he or she has 
read the Instruction Sheet. After the interview is conducted, applicant is advised to file a statement of the 
substance of this interview (37CFR1.133(b)) as soon as possible. This application will not be delayed from issue 
because of applicant's failure to submit a written record of this interview. 

/Philip R.M. Hunt 
Applicant/ Applicant's Representative Signature Examiner/SPE Signature 

Philip R.M. Hunt 
Typed/Printed Name of Applicant or Representative 

58,044 
Registration Number, if applicable 

This collection of information is required by 37 CFR 1.133. The information is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 24 minutes to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, 
U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS 
TO TIDS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, call 1-800-PT0-9 l 99 and select option 2. 
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Application No. 
13/441,648 

Applicant(s) 
MILLER, TYLER J. 

Office Action Summary Examiner 
MAHRAN ABU ROUMI 

Art Unit 
2455 

AIA (First Inventor to File) 
Status 
No 

-- The MAILING DA TE of this communication appears on the cover sheet with the correspondence address -
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE ;J. MONTHS FROM THE MAILING DATE OF 
THIS COMMUNICATION. 

Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 
If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 
Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 
1 )~ Responsive to communication(s) filed on 0110712014. 

0 A declaration(s)/affidavit(s) under 37 CFR 1.130(b) was/were filed on __ . 

2a)~ This action is FINAL. 2b)0 This action is non-final. 
3)0 An election was made by the applicant in response to a restriction requirement set forth during the interview on 

__ ;the restriction requirement and election have been incorporated into this action. 
4)0 Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 C.D. 11, 453 O.G. 213. 

Disposition of Claims* 
5)~ Claim(s) 3-17 is/are pending in the application. 

5a) Of the above claim(s) __ is/are withdrawn from consideration. 
6)0 Claim(s) __ is/are allowed. 
7)~ Claim(s) 3-17is/are rejected. 
8)0 Claim(s) __ is/are objected to. 
9)0 Claim(s) __ are subject to restriction and/or election requirement. 

* If any claims have been determined allowable, you may be eligible to benefit from the Patent Prosecution Highway program at a 

participating intellectual property office for the corresponding application. For more information, please see 

http:ilwww.uspto.gov/patents/init events/pph/index.jsp or send an inquiry to PPHfeedback(wuspto.aov. 

Application Papers 
10)0 The specification is objected to by the Examiner. 
11 )0 The drawing(s) filed on __ is/are: a)O accepted or b)O objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121 (d). 

Priority under 35 U.S.C. § 119 
12)0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 
Certified copies: 

a)O All b)O Some** c)O None of the: 

1.0 
2.0 
3.0 

Certified copies of the priority documents have been received. 
Certified copies of the priority documents have been received in Application No. __ . 
Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
** See the attached detailed Office action for a list of the certified copies not received. 

Attachment{s) 

1) ~ Notice of References Cited (PT0-892) 

2) 0 Information Disclosure Statement(s) (PTO/SB/08a and/or PTO/SB/08b) 
Paper No(s)/Mail Date __ . 

U.S. Patent and Trademark Office 
PTOL-326 (Rev. 11-13) Office Action Summary 

3) 0 Interview Summary (PT0-413) 

Paper No(s)/Mail Date. __ . 

4) 0 Other: __ . 

Part of Paper No./Mail Date 20140224 
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Application/Control Number: 13/441,648 

Art Unit: 2455 

4DETAILED ACTION 

Page 2 

This communication is in responsive to the amendment to Application 13/441648 

filed on 1 /07/2014. The present application is being examined under the pre-A IA first to 

invent provisions. 

Status of Claims: 

Claims 3-17 are presented for examination. 

Claims 1-2 are cancelled. 

Claims 3-17 are newly added. 

The claims and only the claims form the metes and bounds of the invention. 

"Office personnel are to give claims their broadest reasonable interpretation in light of 

the supporting disclosure. In re Morris, 127 F.3d 1048, 1054-55, 44 USPQ2d 1023, 

1027-28 (Fed. Cir. 1997). Limitations appearing in the specification but not recited in the 

claim are not read into the claim. In re Prater, 415 F.2d 1393, 1404-05, 162 USPQ 541, 

550-551 (CCPA 1969)" (MPEP p 2100-8, c 2, I 45-48; p 2100-9, c 1, I 1-4). The 

Examiner has full latitude to interpret each claim in the broadest reasonable sense. The 

Examiner will reference prior art using terminology familiar to one of ordinary skill in the 

art. Such an approach is broad in concept and can be either explicit or implicit in 

meaning. 
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Application/Control Number: 13/441,648 

Art Unit: 2455 

Response to Arguments 

Page 3 

Applicant's arguments in the amendment filed on 1 /07/2014 regarding claim 

rejections under 35 USC§ 101 and 103 with respect to Claims 1-2 are moot in view of 

the new ground of rejection. See below Office Action for more details. 

Claim Rejections - 35 USC § 112 

The following is a quotation of 35 U.S.C. 112(b): 
(b) CONCLUSION.-The specification shall conclude with one or more claims particularly 
pointing out and distinctly claiming the subject matter which the inventor or a joint inventor 
regards as the invention. 

The following is a quotation of 35 U.S.C. 112 (pre-AIA), second paragraph: 
The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 3-17 are rejected under 35 U.S.C. 112(b) or 35 U.S.C. 112 (pre-AIA), 

second paragraph, as being indefinite for failing to particularly point out and distinctly 

claim the subject matter which the inventor or a joint inventor, or for pre-AIA the 

applicant regards as the invention. 

Independent Claims 3, 8 and 13 include limitations that are not clear and 

indefinite. For example, Claim 3, the limitation "a first reference electronic address" and 

"transmitting a first set of electronic documents ... to the first reference electronic 

address." What does this mean? In addition, transmitting to whom? Similarly, Claims 8 

and 13, thus Claims 3, 8 and 13 are rejected. Claims 4-7, 9-12 and 14-17 depend on 

rejected Claims 3, 8 and 13 respectively, thus also rejected. 

In addition, Claim 4 is not clear and indefinite. What does the underline limitation 

means? "checking if there exists," also, where is the "then" part of the conditional 
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statement. Similar rational applies to claims 9 and 14. Appropriate correction is required 

for Claims 3-17. 

Claim Rejections - 35 USC§ 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or 
composition of matter, or any new and useful improvement thereof, may obtain a patent 
therefor, subject to the conditions and requirements of this title. 

Claims 8-12 are rejected because the claimed invention is directed to non-

statutory subject matter. 

Claim 8 is drawn to a" ... computer readable medium ... " comprising instructions. 

By applying the broadest reasonable interpretation in light of the specification 

and taking into account the meaning of the words in their ordinary usage as they would 

be understood by one of ordinary skill in the art, the claim as a whole covers a transitory 

signal, which does not fall within the definition of a process, a machine, manufacture, or 

composition of matter (In re Nuijten). 

Similarly, Claims 9-12 depends on rejected Claim 8, and are also drawn to a 

" ... computer readable medium ... " comprising instructions, thus, also Claims 9-12 are 

rejected under 35 U.S.C. 101 for the same reasons of Claim 8. In addition, Claims 9-12 

are also rejected as they do not cure the deficiencies of Claim 8. 

Applicant is suggested to amend claims 8-12 to read " ... non-transitory 

computer readable medium ... " 
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The following is a quotation of pre-AIA 35 U.S.C. 103(a) which forms the basis 

for all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

Claims 3-17 are rejected under pre-AIA 35 U.S.C. 103(a) as being unpatentable 

over Parikh et al. (hereinafter Parikh) US 2012/0089528A1 in view of Wasley US 

2008/0021759 A 1. 

Regarding Claim 3, Parikh teaches a method for a computing device with a 

processor and a system memory to assist an investigator in conducting a background 

investigation of an applicant for a position within an organization (Fig. 12-14 & 1[0068, 

candidate e-dossiers associated with the selected candidates may be assessed during 

an assessment stage 1410. The candidate e-dossiers may be assessed for integrity of 

candidate information and other relevant information. Then, during a technical interview 

stage 1412, the candidates are interviewed for their technical skill. The technical 

interview may be a face to face interview. An interview log may be updated accordingly. 

Further, the candidates selected in the technical interview may go into an HR interview 

stage 1414. During the HR interview, the candidates may be interviewed in person and 

relevant documents may be verified by the LR). Note also that Parikh teaches at least 

two kinds of investigations, see 1[0070, background verification of the candidates is 

performed at background verification stage 1422 where details such as prior employers, 
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prior earnings, prior taxable income, and the like are verified. Based on the background 

verification, a background verification log is updated. The verified candidates are asked 

to on board the organization at an on boarding stage 1424. It can be seen that, a 

second background verification is also performed at a background verification stage 

1426, after the candidates have joined the organization to confirm compliance of various 

processes and policies of the organization. comprising the steps of: 

receiving program data identifying the applicant (Fig. 12 & 1[0027, During the 

HR interview, documents submitted by one or more prospective candidates may be 

verified using a document checklist T101. An exemplary detailed document checklist 

T101 is shown in FIG. 12 and is explained in more detail below with reference to the 

FIG. 12. The one or more prospective candidates may be selected for job positions 

such as regular/permanent employee positions, contract employee positions, campus 

recruited employee positions, lateral employment positions, and the like), the position 

(Fig. 12 & 1[0027, The one or more prospective candidates may be selected for job 

positions such as regular/permanent employee positions, contract employee positions, 

campus recruited employee positions, lateral employment positions, and the like), the 

organization (Fig. 12, see TQA organization), and the investigator ( Fig. 12, see HR 

interviewer name). Note that an investigator within an organization as defined in the 

preamble of the independent claims broadly interpreted may mean, inter alia, Human 

Resources' personal e.g. hiring, firing, promotion, demotion, etc. Thus, here HR rep. or 

TQA and Line Recruiter of Fig. 12 & 1[0066-0068 are functionally equivalent to an 

investigator. In addition, see also 1[0024, 'talent quality group (TQG)' refers to a talent 
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acquisition (TA) team and includes talent quality recruiters, TQG associates (TQA), 

TQG executives, source due diligence team, background verification team, on boarding 

team and partner management who are involved in hiring potential employees for an 

organization. Also, the terms 'high volume talent acquisition' and 'high volume job 

hiring' are used interchangeably throughout the document. 

However, the Examiner cites a secondary reference to enforce that HR personal 

within a company are functionally equivalent to investigator. 

Parikh does not expressly teach the balded limitation of "receiving program data 

identifying the applicant the position, the organization, and the investigator." 

However, Wasley teaches that such information of Parikh's is used for 

investigation within a company or organization. See Fig. 11 and 1[0328, an incident 

search/investigation 620 screen similar to that shown in FIG. 11. 

It would have been obvious to one of ordinary skill in the art to combine or use 

the data gathered of Wasley into the system of Parikh in order for an organization to use 

such information for investigating its employee and make decisions based on such data 

(Abstract). 

Parikh further teaches storing a new applicant entry in the system memory, 

the new applicant entry associated with the program data identifying the 

applicant (Fig. 12 & 1[0027, During the HR interview, documents submitted by one or 

more prospective candidates may be verified using a document checklist T101. An 

exemplary detailed document checklist T101 is shown in FIG. 12 and is explained in 

more detail below with reference to the FIG. 12. The one or more prospective 

138



Application/Control Number: 13/441,648 

Art Unit: 2455 

Page 8 

candidates may be selected for job positions such as regular/permanent employee 

positions, contract employee positions, campus recruited employee positions, lateral 

employment positions, and the like), (Fig. 12 & 1[0027, The one or more prospective 

candidates may be selected for job positions such as regular/permanent employee 

positions, contract employee positions, campus recruited employee positions, lateral 

employment positions, and the like), the organization (Fig. 12, see TQA organization), 

and the investigator (Fig. 12, see HR interviewer name);Note that an investigator 

within an organization as defined in the preamble of the independent claims broadly 

interpreted may mean, inter alia, Human Resources' personal e.g. hiring, firing, 

promotion, demotion, etc. Thus, here HR rep. or TQA and Line Recruiter of Fig. 12 & 

1[0066-0068 are functionally equivalent to an investigator. In addition, see also 1[0024, 

'talent quality group (TQG)' refers to a talent acquisition (TA) team and includes talent 

quality recruiters, TQG associates (TQA), TQG executives, source due diligence team, 

background verification team, on boarding team and partner management who are 

involved in hiring potential employees for an organization. Also, the terms 'high volume 

talent acquisition' and 'high volume job hiring' are used interchangeably throughout the 

document. In addition, see above how a secondary reference, Wasley, is cited to 

enforce such teachings of Parikh. 

Parikh further teaches receiving program data identifying a first reference, 

the program data including a first reference electronic address (Fig. 1, step 106 & 

1[0028, At step 106, information associated with fraudulent practices used in the pre-

selection interviews is obtained and the obtained information is stored in the quality 
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talent acquisition database. Further, one or more candidates are selected for a post-

selection process based on an outcome of the pre-selection interviews. The candidate 

e-dossiers associated with the selected one or more candidates are updated using any 

additional information obtained during the pre-selection interviews); 

Parikh further teaches transmitting a first set of electronic documents 

associated with the position to the first reference electronic address (Fig. 1, step 

106 & 1[0028, At step 106, information associated with fraudulent practices used in the 

pre-selection interviews is obtained and the obtained information is stored in the quality 

talent acquisition database. Further, one or more candidates are selected for a post-

selection process based on an outcome of the pre-selection interviews. The candidate 

e-dossiers associated with the selected one or more candidates are updated using any 

additional information obtained during the pre-selection interviews); 

Parikh further teaches receiving a first electronic response to the first set of 

electronic documents from the first reference electronic address (Fig. 1 & 1[0029, 

At step 108, the selected one or more candidates are sampled in real-time based on an 

outcome of the post-selection process using the candidate e-dossiers, the historical 

data associated with fraudulent practices and an input and trigger based statistical 

algorithm, as illustrated in FIGS. 2 through 5. For example, the selected one or more 

candidates are randomly sampled using the processor based on a first set of 

parameters. The first set of parameters is obtained from the candidate e-dossiers and 

the historical data associated with fraudulent practices); and 
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Parikh further teaches storing the first electronic response in the system 

memory, associating the first electronic response with the new applicant entry 

(Fig. 1 & 1[0029, At step 108, the selected one or more candidates are sampled in real-

time based on an outcome of the post-selection process using the candidate e-dossiers, 

the historical data associated with fraudulent practices and an input and trigger based 

statistical algorithm, as illustrated in FIGS. 2 through 5. For example, the selected one 

or more candidates are randomly sampled using the processor based on a first set of 

parameters. The first set of parameters is obtained from the candidate e-dossiers and 

the historical data associated with fraudulent practices). 

Regarding Claim 4, Parikh teaches the method of claim 3, further comprising the 

steps of: 

checking if there exists a previous applicant entry in the system memory 

associated with the applicant and if so, then sending program data regarding the 

previous applicant entry to the investigator (Fig. 13, see 19.4 and 19.5). 

Regarding Claim 5, Parikh teaches the method of claim 3, further comprising the 

steps of: 

generating a second reference based on the first response from the first 

reference (Fig. 14 & 1[0070, a second background verification is also performed 

at a background verification stage 1426, after the candidates have joined the 

organization to confirm compliance of various processes and policies of the 
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organization). Note that based on applicant's responses before hiring, the first time he 

meets with HR, a first investigation take place to determine if applicant is fit or not to be 

hired. In addition, based on the applicant's responses the first time before hiring, a 

second background verification takes place after joining the organization. See 1[0069-

0076. 

obtaining a second reference electronic address (Fig. 14 & 1[0071, the identified 

fraudulent practices and other non-compliances are reported to the TQG recruiter 1402. 

In one embodiment, the TQG recruiter 1402 registers the fraudulent practices and 

process defects identified during the job hiring in the quality talent acquisition database 

1104. Also, other information relevant to the job hiring processes such as interviewer 

details, candidate information, etc. are stored in the quality talent acquisition database 

1104); 

transmitting a second set of electronic documents associated with the position to 

the second reference electronic address (Fig. 14 & 1[0071, the identified fraudulent 

practices and other non-compliances are reported to the TQG recruiter 1402. In one 

embodiment, the TQG recruiter 1402 registers the fraudulent practices and process 

defects identified during the job hiring in the quality talent acquisition database 1104. 

Also, other information relevant to the job hiring processes such as interviewer details, 

candidate information, etc. are stored in the quality talent acquisition database 1104); 

receiving a second response to the second set of electronic documents from the 

second reference electronic address (1[0069-1[0072); and 
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storing the second response in the system memory, associating the second 

response with the new applicant entry (1[0069-1[0072). 

Regarding Claim 6, Wasley further teaches the method of claim 3, further 

comprising the steps of: 

presenting to the investigator, prior to transmitting the first set of electronic 

documents, an option of changing one or more documents in the first set of electronic 

documents (1[0233 & 0236). Note that an investigator within an organization as defined 

in the preamble of the independent claims broadly interpreted may mean, inter alia, 

Human Resources' personal or any person within an organization that deals with hiring 

applicants or employees. 

Regarding Claim 7, Wasley further teaches the method of claim 3, wherein one 

document of the first set of electronic documents is an inter-active questionnaire in 

which a next question presented to the reference is based on a response to a prior 

question (1[0203, Generating actions representing questionnaire completion 

requirements for monitoring by the action management module). Note that the action 

management module is used for investigation reporting (1[0170). 

Claims 8-12 and 13-17 are substantially similar to Claims 3-7 respectively, thus 

same rational applies. 
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Applicant's amendment necessitated the new ground(s) of rejection presented in 

this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 

CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 

MONTHS from the mailing date of this action. In the event a first reply is filed within 

TWO MONTHS of the mailing date of this final action and the advisory action is not 

mailed until after the end of the THREE-MONTH shortened statutory period, then the 

shortened statutory period will expire on the date the advisory action is mailed, and any 

extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 

the advisory action. In no event, however, will the statutory period for reply expire later 

than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to MAHRAN ABU ROUMI whose telephone number is 

(571 )272-3512. The examiner can normally be reached on Monday - Friday, 8AM -

5PM (EST). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Emmanuel Moise can be reached on 571-272-3865. The fax phone number 

for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 

USPTO Customer Service Representative or access to the automated information 

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/M. A./ 
Examiner, Art Unit 2455 

/EMMANUEL L. MOISE/ 
Supervisory Patent Examiner, Art Unit 2455 
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AMENDMENT/REPLY TO NON-FINAL OFFICE ACTION 
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AMENDMENTS TO THE CLAIMS 

Claims 3-17 are pending, with claims 3, 8, and 13 being independent. 

Claims 1 and 2 have been cancelled. Claims 3-17 have been added. No new 

subject matter has been added. 

Listing of the Claims 

What is claimed is: 

1 - 2. Cancelled. 

3. (New) A method for a computing device with a processor and a system 

memory to assist an investigator in conducting a background investigation of 

an applicant for a position within an organization, comprising the steps of: 

receiving program data identifying the applicant, the position, the 

organization, and the investigator; 

storing a new applicant entry in the system memory, the new 

applicant entry associated with the program data identifying the 

applicant, the position, the organization, and the investigator; 

receiving program data identifying a first reference, the program data 

including a first reference electronic address; 

transmitting a first set of electronic documents associated with the 

position to the first reference electronic address; 

receiving a first electronic response to the first set of electronic 

documents from the first reference electronic address; and 

storing the first electronic response in the system memory, associating 

the first electronic response with the new applicant entry. 

4. (New) The method of claim 3, further comprising the steps of: 

checking if there exists a previous applicant entry in the system 

memory associated with the applicant and if so, then sending 

Dkt No. MIME.001 Page 2 of9 Serial No. 13/441,648 
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program data regarding the prev10us applicant entry to the 

investigator. 

5. (New) The method of claim 3, further comprising the steps of: 

generating a second reference based on the first response from the first 

reference; 

obtaining a second reference electronic address; 

transmitting a second set of electronic documents associated with the 

position to the second reference electronic address; 

receiving a second response to the second set of electronic documents 

from the second reference electronic address; and 

storing the second response in the system memory, associating the 

second response with the new applicant entry. 

6. (New) The method of claim 3, further comprising the steps of: 

presenting to the investigator, prior to transmitting the first set of 

electronic documents, an option of changing one or more documents 

in the first set of electronic documents. 

7. (New) The method of claim 3, wherein one document of the first set of 

electronic documents is an inter-active questionnaire in which a next 

question presented to the reference is based on a response to a prior question. 

8. (New) A computer-readable medium having stored thereon instructions 

which, when executed by a processor of a computing device with a system 

memory, cause the computing device to perform the steps of a method to 

assist an investigator in conducting a background investigation of an 

applicant for a position within an organization, the steps of the method 

compnsmg: 

receivmg program data identifying the applicant, the position, the 

organization, and the investigator; 
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storing a new applicant entry in the system memory, the new 

applicant entry associated with the program data identifying the 

applicant, the position, the organization, and the investigator; 

receiving program data identifying a first reference, the program data 

including a first reference electronic address; 

transmitting a first set of electronic documents associated with the 

position to the first reference electronic address; 

receiving a first electronic response to the first set of electronic 

documents from the first reference electronic address; and 

storing the first electronic response in the system memory, associating 

the first electronic response with the new applicant entry. 

9. (New) The computer-readable medium of claim 8, having stored thereon 

additional instructions which, when executed by the processor of the 

computing device, cause the computing device to perform the step of: 

checking if there exists a previous applicant entry in the system 

memory associated with the applicant and if so, then sending 

program data regarding the previous applicant entry to the 

investigator. 

10. (New) The computer-readable medium of claim 8, having stored thereon 

additional instructions which, when executed by the processor of the 

computing device, cause the computing device to perform the steps of: 

generating a second reference based on the first response from the first 

reference; 

obtaining a second reference electronic address; 

transmitting a second set of electronic documents associated with the 

position to the second reference electronic address; 

receiving a second response to the second set of electronic documents 

from the second reference electronic address; and 
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storing the second response in the system memory, associating the 

second response with the new applicant entry. 

11. (New) The computer-readable medium of claim 8, having stored thereon 

additional instructions which, when executed by the processor of the 

computing device, cause the computing device to perform the steps of: 

presenting to the investigator, prior to transmitting the first set of 

electronic documents, an option of changing one or more documents 

in the first set of electronic documents. 

12. (New) The computer-readable medium of claim 8, 

wherein one document of the first set of electronic documents is an 

inter-active questionnaire in which a next question presented to the 

reference is based on a response to a prior question. 

13. (New) A computing device configured to assist an investigator m 

conducting a background investigation of an applicant for a position within 

an organization, comprising: 

a processor; and 

a system memory, the system memory having instruction stored 

therein that when executed by the processor, cause the computing 

device to perform the steps of: 

receiving program data identifying the applicant, the position, the 

organization, and the investigator; 

storing a new applicant entry in the system memory, the new 

applicant entry associated with the program data identifying the 

applicant, the position, the organization, and the investigator; 

receiving program data identifying a first reference, the program data 

including a first reference electronic address; 

transmitting a first set of electronic documents associated with the 

position to the first reference electronic address; 
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receivmg a first electronic response to the first set of electronic 

documents from the first reference electronic address; and 

storing the first electronic response in the system memory, associating 

the first electronic response with the new applicant entry. 

14. (New) The computing device of claim 13, further comprising additional 

instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the 

step of: 

checking if there exists a prev10us applicant entry in the system 

memory associated with the applicant and if so, then sending 

program data regarding the previous applicant entry to the 

investigator. 

15. (New) The computing device of claim 13, further comprising additional 

instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the 

steps of: 

generating a second reference based on the first response from the first 

reference; 

obtaining a second reference electronic address; 

transmitting a second set of electronic documents associated with the 

position to the second reference electronic address; 

receiving a second response to the second set of electronic documents 

from the second reference electronic address; and 

storing the second response in the system memory, associating the 

second response with the new applicant entry. 

16. (New) The computing device of claim 13, further comprising additional 

instructions stored in the system memory which, when executed by the 
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processor of the computing device, cause the computing device to perform the 

step of: 

presenting to the investigator, pr10r to transmitting the first set of 

electronic documents, an option of changing one or more documents 

in the first set of electronic documents. 

17. (New) The computing device of claim 13, 

wherein one document of the first set of electronic documents is an 

inter-active questionnaire in which a next question presented to the 

reference is based on a response to a prior question. 
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REMARKS/ARGUMENTS 

The Applicant makes the following remarks regarding individual issues: 

The Section § 101 and § 103 Rejections 

In the Office Action, the Examiner rejected claims 1 and 2 under 35 

U.S.C. 101 and 35 U.S.C. 103(a). The applicant has cancelled these claims. 

Support for the New Claims 

The applicant has added new claims 3-17. Support for the new is found 

throughout the specification (as re-filed 2012-08-23), but particularly page 18, 

line 17 - page 22, line 30. 

Patentability of New Claims 

The applicant has added new claims 3-17. 

The applicant believes the claims recite patentable subject matter. 

Claims 3-7 are method claims tied to a specific machine - "a computing 

device with a processor and a system memory." Claims 8-12 are article of 

manufacture claims specific to a computer-readable medium. Claims 13-17 

are device claims for computing device. 

The applicant believes the claims are patentable over the art of record 

because the art of record generally discloses methods and apparatus to build 

and manage logical structures, but does not disclose methods and apparatus 

specifically to assist an investigator in conducting a background investigation 

of an applicant for a position within an organization. 
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CONCLUSION 

For the foregoing reasons, reconsideration and allowance of the claims as 

amended is solicited. The Examiner is encouraged to telephone the 

undersigned at (360) 750-9931 if it appears that an interview would be 

helpful in advancing the case. The Applicant respectfully submits that this 

application is in condition for allowance. Such is earnestly requested. 

Dkt No. MIME.001 

Respectfully submitted, 

/Philip R.M. Hunt/ 
PHILIP R.M. HUNT 
USPTO Reg. No. 58,044 
RYLANDER & ASSOCIATES PC 
406 West 12th Street 
Vancouver, Washington 98660 
(360) 750-9931 
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This communication is responsive to the application filed on August 23, 2012. 

The present application is being examined under the pre-AIA first to invent provisions. 

Claims 1-2 are presented for examination. 

Claim Rejections - 35 USC§ 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or 
composition of matter, or any new and useful improvement thereof, may obtain a patent 
therefor, subject to the conditions and requirements of this title. 

Claims 1 and 2 can be read as claiming a computer program per se or non-

statutory subject matter under 35 U.S.C. 101 for not falling in to any of a process, 

machine, manufacture, or composition of matter. 

Regarding Claim 1, the limitation "communication component," "document 

creation component," "process management component," "invitation generation 

component," "response receipt component" and "portable document creation 

component" may be reasonably read to be software (see specification, page 7, lines 3-

4); thus, not falling in to any of a process, machine, manufacture, or composition of 

matter. 

Applicant may amend system claim 1 to recite clearly that the system includes a 

hardware component. 
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As to Claim 2, Claim 2 depends on rejected Claim 1 and are also rejected under 

35 U.S.C. 101 as it does not cure the 101 deficiency of claim 1. 

Claim Rejections - 35 USC § 103 

The following is a quotation of pre-AIA 35 U.S.C. 103(a) which forms the basis 

for all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

Claims 1-2 are rejected under pre-AIA 35 U.S.C. 103(a) as being unpatentable 

over Cuttler et al. (hereinafter Cuttler) US 7346541 B 1 in view of Ra et al. (hereinafter 

Ra) US 7136865 B1. 

Regarding Claim 1, Cuttler teaches a system for managing a background 

investigation of an applicant (Fig. 1 ), comprising: 

a communication component executing on a network-capable computing 

system, said network-capable computing system operative to receive inbound 

communications from remote computing systems (Fig. 1 & Col. 4, lines 47-54, FIG. 

1 illustrates the overall architecture of the background information management system 

100 of the present invention. In response to input received from the user, a personal 

computer 102 running a browser requests a set, or cluster, of questions via a 

communications network 104, such as the Internet. The questions are designed to 
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obtain information about the life history of the user, such as an applicant for a law 

Page 4 

enforcement position), the communication component being further operative to 

facilitate a log in session between at least one remote computing system and the 

network-capable computing system (Fig. 1 & Col. 4, lines 55-67, a questionnaire 

engine 106, which is discussed in more detail below, retrieves the requested set of 

questions from a SQL database 108 and transmits the set of questions to the user via 

the communications network 104. The set of questions is then displayed on the 

browser running on the personal computer 102. The personal computer receives the 

user's responses to one or more of the questions in the set. The responses are sent to 

the questionnaire engine 106, which sends the responses to the SQL database 1116, 

where they are stored in association with the questions. Based on the user's responses 

to a set of questions, the questionnaire engine 106 logically determines which questions 

or set of questions are next presented to the applicant); 

a document creation component configured to create questionnaires 

relevant to the background investigation (Col. 7, lines 41-54, utility is necessarily 

limited to generation of biodata and resultant scores. The questionnaire engine of the 

present invention, however, develops comprehensive biographical information that can 

be used both to organize information for a background investigation tool and to derive 

biodata indices, which is discussed below. Further, the questionnaire engine gathers 

information and reports it in a standardized format that can be used by multiple 

agencies employing applicants in similar job classifications such as law enforcement, 

public safety, and criminal justice professions), the questionnaires each being a 
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member of at least one class of questionnaires (Col. 7, lines 41-54, known biodata 

questionnaires contain specific life history based questions that have been identified as 

predictive of performance. These are typically focused lists of only objectively scored 

questions, whose utility is necessarily limited to generation of biodata and resultant 

scores. The questionnaire engine of the present invention, however, develops 

comprehensive biographical information that can be used both to organize information 

for a background investigation tool and to derive biodata indices, which is discussed 

below. Further, the questionnaire engine gathers information and reports it in a 

standardized format that can be used by multiple agencies employing applicants in 

similar job classifications such as law enforcement, public safety, and criminal justice 

professions), the at least one class being related to a type of reference for the 

applicant (Col. 7, lines 41-54, known biodata questionnaires contain specific life history 

based questions that have been identified as predictive of performance. These are 

typically focused lists of only objectively scored questions, whose utility is necessarily 

limited to generation of biodata and resultant scores. The questionnaire engine of the 

present invention, however, develops comprehensive biographical information that can 

be used both to organize information for a background investigation tool and to derive 

biodata indices, which is discussed below. Further, the questionnaire engine gathers 

information and reports it in a standardized format that can be used by multiple 

agencies employing applicants in similar job classifications such as law enforcement, 

public safety, and criminal justice professions), the document creation component 

being further operative to compile a plurality of questions for a particular class of 
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questionnaire based on the type of reference (Col. 7, lines 55-67 & Col. 8, lines 1-4, 

the questionnaire engine advantageously allows a collection of questions to elicit 

responses that relate to more than one life event type without revealing the relationship 

to the applicant. By "life event type," we mean a domain of life events, such as, 

education, work history or substance use. For example, an applicant may indicate in a 

collection of questions related to employment, his date of graduation from the police 

academy. In another collection of questions related to substance use, the applicant 

provides information about the last time he smoked marijuana. As discussed below, the 

rules processing engine will chronologically relate these two life events and may 

generate a negative indicator because the date of the applicant last smoked marijuana 

is after the graduation date. The applicant, however, is unlikely to detect such a 

relationship while providing life history information), 

Cuttler does not expressly teach the balded limitation "said document creation 

component being further operative to compile the plurality of questions through a drag-

and-drop interface based on an identifier for the class of questionnaire." 

However, Ra teaches said document creation component being further operative 

to compile the plurality of questions through a drag-and-drop interface based on an 

identifier for the class of questionnaire (Fig. 2 & Col. 3, lines 13-27, the logical structure 

can comprise an ordered set of questions and branching logic that are presented to a 

customer of the business when the customer contacts the business with an inquiry, 

such as for a sale or service inquiry or other interaction. A user interface can be 
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presented to a customer or agent, with the user interface being based on a logical 

structure that includes a workflow to achieve a given task. The logical structure is tied 

to the user interface that is provided to the customer or agent. One embodiment of the 

flowchart-based tool uses a drag-and-drop interface to build the logical structure, and 

then questions for the individual components in the logical structure can be composed 

by the administrator or selected from menus). 

It would have been obvious to one of ordinary skill in the art at the time of the 

applicant's invention to incorporate drag and drop to an interface of Ra into the system 

of Cuttler in order to build a certain questioners and relationship between the user and 

the system (Abstract). 

Cuttler further teaches and a process management component configured to 

manage a background investigation process for an applicant entry associated 

with the applicant, the process management component including further sub-

components that are operative to facilitate individual tasks within the background 

investigation process (Fig. 1 & Col. 5, lines 1-11, An administrative interface 110 is 

provided to allow a system administrator to edit the questions stored in the SQL 

database 108 and the logic for determining the questions to be presented to the user. A 

rule processing engine 112 receives question responses from the SQL database 108 

and organizes the questions and responses into a life history report. The rule 

processing engine 112 also analyzes the questions and answers and establishes a 

number of life events. A life event is something that occurred during the life of the user); 

the sub-components comprising: 
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Cuttler further teaches an invitation generation component operative to 

assemble a set of questionnaires for transmission to an applicant remote 

Page 8 

computing system, the set of questionnaires being related to a position within an 

organization, the invitation generation component being further operative to 

transmit an invitation to the applicant remote computing system, the invitation 

including information (Fig. 1 & Col. 5, lines 1-11, An administrative interface 110 is 

provided to allow a system administrator to edit the questions stored in the SQL 

database 108 and the logic for determining the questions to be presented to the user. A 

rule processing engine 112 receives question responses from the SQL database 108 

and organizes the questions and responses into a life history report. The rule 

processing engine 112 also analyzes the questions and answers and establishes a 

number of life events. A life event is something that occurred during the life of the user) 

Cuttler further teaches a response receipt component operative to facilitate a 

log in session the applicant remote computing system and to receive responses 

from the applicant remote computing system to questions within each of the 

questionnaires in the set of questionnaires (Fig. 1 & Col. 5, lines 1-11, An 

administrative interface 110 is provided to allow a system administrator to edit the 

questions stored in the SQL database 108 and the logic for determining the questions to 

be presented to the user. A rule processing engine 112 receives question responses 

from the SQL database 108 and organizes the questions and responses into a life 

history report. The rule processing engine 112 also analyzes the questions and 
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answers and establishes a number of life events. A life event is something that 

occurred during the life of the user), 

Cuttler further teaches the response receipt component being further 

Page 9 

operative to cause the invitation generation component to transmit a second 

invitation to another remote computing system based on the received responses 

and to receive further responses from the other remote computing system (Figs. 

17-18 & Fig. 1 & Col. 9, lines 60-67 & Col. 10, lines 1-14, after the life events engine 

identifies the applicable life events, a critical items engine (the flow of which is illustrated 

in FIG. 18) determines which life events are critical items. In the preferred embodiment, 

a critical item is a life event that is assigned a specific value that is used to calculate a 

biodata index. As shown in FIG. 18, the life events that have been identified by the life 

event engine as negative indicators are instantiated 800. Next, critical item processing 

instructions are loaded and each critical item processing instruction is executed 802, 

804. Next, each life event created by the life event engine is examined and the critical 

events engine determines whether the life event is a critical item 806. A critical item is a 

life event that has an empirically derived biodata value that is associated with the life 

event. If the life event is a critical item, each field of the critical item is assigned a value 

by mapping the value from the life event field to the corresponding critical item field 808, 

810, 812. If the critical event is not applicable to calculating a biodata index, the next 

critical item is processed 814 and this process continues until each critical item has 

been examined), 
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Cuttler further teaches and a portable document creation component 

operative to create portable document format versions of the set of 

Page 1 O 

questionnaires (Fig. 1 & Col. 6, lines 37-44, a report engine 114 generates reports of 

the life history information accumulated by the questionnaire engine 104. The report 

engine 114 also generates a report of life events, critical items and biodata indices. The 

reports may be formatted into an electronic word processing document 116, such as 

Microsoft Word.RTM.) or Word Perfect.RTM.), output to printer 118, or displayed on a 

computer 102). 

Regarding Claim 2, Cuttler in view of Ra teaches the claimed limitation of Claim 1 

above, Cuttler further teaches the system recited in claim 1, wherein the invitation 

generation component is further configured to generate a pre-selected set of 

questionnaires based on the position, and to allow the pre-selected set of 

questionnaires to a final set of questionnaires prior to transmission to the applicant 

remote computing system (Fig. 14 & Col. 7, lines 14-24, the questionnaire engine then 

determines whether the next collection of questions should be presented to the 

applicant 430, 432. If the next collection should be asked, the collection of questions is 

presented to the user 402 and the process continues as described above. If the 

collection of questions should not be asked, the next collection of questions is analyzed 

to determine whether it should be presented to the applicant 434. The process 

continues until all question collections have been presented to the user. The system 

then determines whether the user is ready to close the case 436, and if so, the case is 
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closed 438 & Col. 7, lines 55-67 & Col. 8, lines 1-3, The questionnaire engine 

Page 11 

advantageously allows a collection of questions to elicit responses that relate to more 

than one life event type without revealing the relationship to the applicant. By "life event 

type," we mean a domain of life events, such as, education, work history or substance 

use. For example, an applicant may indicate in a collection of questions related to 

employment, his date of graduation from the police academy. In another collection of 

questions related to substance use, the applicant provides information about the last 

time he smoked marijuana. As discussed below, the rules processing engine will 

chronologically relate these two life events and may generate a negative indicator 

because the date of the applicant last smoked marijuana is after the graduation date. 

The applicant, however, is unlikely to detect such a relationship while providing life 

history information). See also, Col. 9, lines 10-23, after all applicable life events have 

been identified, each life event field for each applicable life event is assigned a value 

based on the life history information acquired by the questionnaire engine 610, 612, 

614. The elements of the life history information (that is, the applicant's responses to 

the questions presented by the questionnaire engine) are mapped to the fields of each 

applicable life event. After values are mapped to each life event field for an applicable 

life event, the next applicable life event is considered and the process of mapping 

responses to life event fields continues until all applicable life events have been 

processed (616, 618). By the process just described, the life events engine identifies 

the life events that are predictive of a predefined, negative objective outcome. 
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Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to MAHRAN ABU ROUMI whose telephone number is 

(571 )272-3512. The examiner can normally be reached on Monday - Friday, 8AM -

5PM (EST). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Emmanuel Moise can be reached on 571-272-3865. The fax phone number 

for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 

USPTO Customer Service Representative or access to the automated information 

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/M.A./ 
Examiner, Art Unit 2455 

/EMMANUEL L. MOISE/ 
Supervisory Patent Examiner, Art Unit 2455 
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Adm"'· COMMISSIO'JER FOR PATENTS 
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CONFIRMATION NO. 9597 
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NOTICE OF PUBLICATION OF APPLICATION 

The above-identified application will be electronically published as a patent application publication pursuant to 37 
CFR 1.211, et seq. The patent application publication number and publication date are set forth above. 

The publication may be accessed through the USPTO's publically available Searchable Databases via the 
Internet at www.uspto.gov. The direct link to access the publication is currently http://www.uspto.gov/patft/. 

The publication process established by the Office does not provide for mailing a copy of the publication to 
applicant. A copy of the publication may be obtained from the Office upon payment of the appropriate fee set forth 
in 37 CFR 1.19(a)(1 ). Orders for copies of patent application publications are handled by the USPTO's Office of 
Public Records. The Office of Public Records can be reached by telephone at (703) 308-9726 or (800) 972-6382, 
by facsimile at (703) 305-8759, by mail addressed to the United States Patent and Trademark Office, Office of 
Public Records, Alexandria, VA 22313-1450 or via the Internet. 

In addition, information on the status of the application, including the mailing date of Office actions and the 
dates of receipt of correspondence filed in the Office, may also be accessed via the Internet through the Patent 
Electronic Business Center at www.uspto.gov using the public side of the Patent Application Information and 
Retrieval (PAIR) system. The direct link to access this status information is currently http://pair.uspto.gov/. Prior to 
publication, such status information is confidential and may only be obtained by applicant using the private side of 
PAIR. 

Further assistance in electronically accessing the publication, or about PAIR, is available by calling the Patent 
Electronic Business Center at 1-866-217-9197. 

Office of Data Managment, Application Assistance Unit (571) 272-4000, or (571) 272-4200, or 1-888-786-0101 
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*** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 3, enter "3". 
The "Highest Number Previously Paid For" (Total or Independent) is the highest found in the appropriate box in column 1. 
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13/441,648 

56031 

FILING or 
37l(c)DATE 

04/06/2012 

Whitaker Law Group 
1218 Third Avenue 
Suite 1809 
Seattle, WA 98101 
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FIL FEE REC'D 

530 

Ul\TfED STATES DEPA RTME'IT OF COMMERCE 
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PO Box 1450 
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CONFIRMATION NO. 9597 

UPDATED FILING RECEIPT 
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Date Mailed: 09/07/2012 

Receipt is acknowledged of this non-provisional patent application. The application will be taken up for examination 
in due course. Applicant will be notified as to the results of the examination. Any correspondence concerning the 
application must include the following identification information: the U.S. APPLICATION NUMBER, FILING DATE, 
NAME OF APPLICANT, and TITLE OF INVENTION. Fees transmitted by check or draft are subject to collection. 
Please verify the accuracy of the data presented on this receipt. If an error is noted on this Filing Receipt, please 
submit a written request for a Filing Receipt Correction. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, please submit 
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processes the reply 
to the Notice, the USPTO will generate another Filing Receipt incorporating the requested corrections 

Applicant( s) 
Tyler J. Miller, Residence Not Provided; 

Power of Attorney: The patent practitioners associated with Customer Number 56031 

Domestic Priority data as claimed by applicant 
This appln claims benefit of 61/472,556 04/06/2011 

Foreign Applications (You may be eligible to benefit from the Patent Prosecution Highway program at the 
USPTO. Please see http://www.uspto.gov for more information.) 

If Required, Foreign Filing License Granted: 04/18/2012 

The country code and number of your priority application, to be used for filing abroad under the Paris Convention, 
is US 13/441,648 

Projected Publication Date: 12/13/2012 

Non-Publication Request: No 

Early Publication Request: No 
** SMALL ENTITY ** 
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Title 

BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

Preliminary Class 

715 

PROTECTING YOUR INVENTION OUTSIDE THE UNITED STATES 

Since the rights granted by a U.S. patent extend only throughout the territory of the United States and have no 
effect in a foreign country, an inventor who wishes patent protection in another country must apply for a patent 
in a specific country or in regional patent offices. Applicants may wish to consider the filing of an international 
application under the Patent Cooperation Treaty (PCT). An international (PCT) application generally has the same 
effect as a regular national patent application in each PCT-member country. The PCT process simplifies the filing 
of patent applications on the same invention in member countries, but does not result in a grant of "an international 
patent" and does not eliminate the need of applicants to file additional documents and fees in countries where patent 
protection is desired. 

Almost every country has its own patent law, and a person desiring a patent in a particular country must make an 
application for patent in that country in accordance with its particular laws. Since the laws of many countries differ 
in various respects from the patent law of the United States, applicants are advised to seek guidance from specific 
foreign countries to ensure that patent rights are not lost prematurely. 

Applicants also are advised that in the case of inventions made in the United States, the Director of the US PTO must 
issue a license before applicants can apply for a patent in a foreign country. The filing of a U.S. patent application 
serves as a request for a foreign filing license. The application's filing receipt contains further information and 
guidance as to the status of applicant's license for foreign filing. 

Applicants may wish to consult the USPTO booklet, "General Information Concerning Patents" (specifically, the 
section entitled "Treaties and Foreign Patents") for more information on timeframes and deadlines for filing foreign 
patent applications. The guide is available either by contacting the USPTO Contact Center at 800-786-9199, or it 
can be viewed on the USPTO website at http://www.uspto.gov/web/offices/pac/doc/general/index.html. 

For information on preventing theft of your intellectual property (patents, trademarks and copyrights), you may wish 
to consult the U.S. Government website, http://www.stopfakes.gov. Part of a Department of Commerce initiative, 
this website includes self-help "toolkits" giving innovators guidance on how to protect intellectual property in specific 
countries such as China, Korea and Mexico. For questions regarding patent enforcement issues, applicants may 
call the U.S. Government hotline at 1-866-999-HAL T (1-866-999-4158). 

GRANTED 

LICENSE FOR FOREIGN FILING UNDER 

Title 35, United States Code, Section 184 

Title 37, Code of Federal Regulations, 5.11 & 5.15 

The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all applications where 
the conditions for issuance of a license have been met, regardless of whether or not a license may be required as 
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set forth in 37 CFR 5.15. The scope and limitations of this license are set forth in 37 CFR 5.15(a) unless an earlier 
license has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification. The 
date indicated is the effective date of the license, unless an earlier license of similar scope has been granted under 
37 CFR 5.13 or 5.14. 

This license is to be retained by the licensee and may be used at any time on or after the effective date thereof unless 
it is revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 1.53(d). This 
license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject matter 
as imposed by any Government contract or the provisions of existing laws relating to espionage and the national 
security or the export of technical data. Licensees should apprise themselves of current regulations especially with 
respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, Department of 
State (with respect to Arms, Munitions and Implements of War (22 CFR 121-128)); the Bureau of Industry and 
Security, Department of Commerce (15 CFR parts 730-774); the Office of Foreign AssetsControl, Department of 
Treasury (31 CFR Parts 500+) and the Department of Energy. 

NOT GRANTED 

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 37 CFR 5.12, 
if a license is desired before the expiration of 6 months from the filing date of the application. If 6 months has lapsed 
from the filing date of this application and the licensee has not received any indication of a secrecy order under 35 
U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15(b). 

Select USA 

The United States represents the largest, most dynamic marketplace in the world and is an unparalleled location 
for business investment, innovation and commercialization of new technologies. The USA offers tremendous 
resources and advantages for those who invest and manufacture goods here. Through SelectUSA, our nation 

works to encourage, facilitate, and accelerate business investment. To learn more about why the USA is the best 
country in the world to develop technology, manufacture products, and grow your business, visit SelectUSA.gov. 
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Attorney Docket No. MM0002 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

First Named Inventor: 
Tyler J. Miller 

Appln. No.: 13/441,648 

Conf. No.: 9597 

Filed: 04/06/2012 

) 
) 
) 
) 
) 
) 

Title: 

Art Unit: 

Examiner: 

Background Investigation 
Management Service 

2178 

TBD 

Response to Notice to File Corrected Application Papers 

ViaEFS-WEB 

Dear Sir: 

This paper is responsive to the Notice to File Corrected Application Papers mailed on April 

23, 2012, having a two-month period for response. 

Please enter a two-month extension of time to respond to the outstanding Notice to File 

Corrected Application Papers. Payment for the fee is being made electronically in conjunction with 

the filing of this paper. 

There are no proposed claim amendments. 

Remarks begin on Page 2 of this paper. 

Certificate ofEFS-Web Transmission 
I hereby certify that this correspondence is being transmitted via the U.S. Patent and Trademark 
Office electronic filing system (EFS-Web) to the USPTO on the date indicated below. 

Date: August23, 2012 ___ /johnwhitaker/ ______ _ 
John Whitaker 
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Attorney Docket No. MM0002 

REMARKS 

This application was filed on April 6, 2012. A Notice to File Corrected Application Papers 

(the "Notice") was mailed on April 23, 2012. This Paper addresses the deficiencies noted in that 

Notice. Applicant believes this application is ripe for examination and allowance. 

Renumbered Figures 

The Notice points out that certain Figure numbers were missing from the originally-

submitted application. Those missing Figure numbers were not an oversight, and their omission was 

intentional. However, in accordance with the requirements set forth in the Notice, substitute Figures 

are being submitted with this Paper with those Figures properly re-numbered. In addition, a 

substitute specification is being submitted with this Paper with the references to the Figures properly 

renumbered. In accordance with 3 7 CFR 1.121 (b )(3) and 1.125, no new matter has been added to 

the substitute specification. 

New Oath or Declaration 

The Notice states that the originally-filed Declaration omitted the city and state of the 

inventor. However, the Declaration that was filed clearly identifies the city and state of the inventor 

as Seattle, Washington. Accordingly, no new Declaration is believed to be required. 

Dated: August 23, 2012 

Respectfully submitted, 

By: /john whitaker/ 
John Whitaker 
Reg. No. 42,222 
Attorney for Applicant 
(206) 319-1575 
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BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

RELATED APPLICATIONS 

This application claims priority to and the benefit of previously filed and co-pending 

5 provisional Patent Application No. 61/472,556, entitled Background Investigation Web Services, 

filed on April 6, 2011, which is hereby incorporated by reference for all purposes. 

TECHNICAL FIELD 

The subject matter generally relates to a system to facilitate the process of performing 

background investigations on a plurality of applicants. 

10 BACKGROUND INFORMATION 

In many areas, but particularly in the area of law-enforcement pre-employment 

background investigations, investigators report they spend, on average, 40 hours per applicant 

investigation. During this process, the applicant typically completes a paper packet comprised of 

questions pertaining to the applicant's life history, including information on criminal activity, 

15 financial history, drug history, listing relatives and personal references, employment history, and 

many other in-depth personal questions. The applicant typically submits this packet to the 

background investigator along with waivers and permissions (Agreements and Advisements) to 

conduct a background investigation. The investigator typically uses resources available to him 

or her to confirm the information the applicant provided in the various documents, to include, 

20 contacting past employers, supervisors, neighbors, relatives, references, landlords, etc., which 

makes up the bulk of the investigator's 40 hours per applicant of spent time. 

What has eluded the industry is an automated system to help a background investigator 

more efficiently and effectively conduct a background investigation. 

BRIEF DESCRIPTION OF THE DRAWINGS 

25 The subject matter of this patent will become more readily appreciated and better 

understood by reference to the following detailed description, when taken in conjunction with the 

accompanying drawings, wherein: 

Figure 1 is a functional block diagram generally illustrating core components of a 

background investigation management system in accordance with one illustrative embodiment of 

30 the invention. 
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Figure 2 is a screen display of an account information page. 

Figure 3 is a screen display of a page on which content for a reference type is managed. 

Figure 4 is a screen display showing different reference types that can be selected to 

manage associated content. 

5 Figure 5 is a screen display of an edit mode in building/editing questionnaires/forms 

within the system. 

Figure 6 is a screen display of a page that lists different questionnaires/forms, who they 

are available for, and what position the questionnaire/form is presently assigned to. 

Figure 7 is a screen display of a currently logged in user's My Account page where their 

10 account information can be edited. 

15 

Figure 8 is a screen display of the edit mode of a form within the Agreements & 

Advisements section of the system, and certain properties that can be selected for it. 

Figure 9 1s a screen display of a page showing documents under Agreements & 

Advisements, and their status. 

Figure 10 is a screen display of an account editing function of the system wherein 

account-specific information for an account on the system may be edited. 

Figure 11 is a screen display of a page where accounts entered on the system can be 

viewed, along with their associated account information. 

20 Figure 12 is a screen display of a "dashboard" of an administrative user, wherein 

25 

30 

information about entered accounts and information requests is displayed. 

Figure 13 is a screen display of a page where an applicant can upload and manage 

documents in their account "Applicant Profile." 

Figure 14 is a screen display of a fill-able questionnaire/form where an applicant types in 

responses to questions. 

Figure 15 is a screen display of a page where questionnaire documents selected for an 

applicant appear for the applicant to open and complete. 

Figure 16 is a screen display of a document ("Agreement & Advisement"), showing 

different methods in which an applicant acknowledges the document. 

-2-
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10 

Figure 17 1s a screen display of part of a document ("Agreement & Advisement"), 

showing the agency user's contact info who has been assigned to the applicant and the 

documents title. 

Figure 18 is a screen display of a registration email sent to an applicant inviting them to 

click on a link to enter the system for the first time. 

Figure 19 is a screen display of an account editing function within the system wherein 

the user can edit their account information. 

Figure 20 is a screen display of an inbox feature showing a user their messages and alerts 

received related to applicants assigned, or messages received with edit functionality. 

Figure 21 is a screen display of "By Position" data the system may generate based on 

other data and use within an account. 

15 Figure 22 is a screen display of "General" data the system may generate based on other 

data and use within an account. 

Figure 23 is a screen display that shows a record of "shared" information and related 

information such as SSN, Viewable dates, Recipient, and other a link to additional details. 

Figure 24 is a screen display showing a page to generate template letters with HTML and 

20 other codes that the agency uses to send to applicants. 

Figure 25 is a screen display showing a page where documents can be associated with a 

certain type of reference. 

Figure 26 is a screen display showing different reference types the system supports. 

Figure 27 is a screen display showing a page where questionnaires and forms can be 

25 built or edited for use with applicants. 

Figure 28 is a screen display showing the initial properties setup of a new 

questionnaire/form. 

Figure 29 are two screen displays showing and edit mode of a questionnaire/form and a 

preview mode of the same questionnaire/form. 

30 Figure 30 is a screen display showing a page for building questionnaires using drag and 

drop functionality. 
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Figure 31 is a screen display of questionnaires in an account with certain functionality 

associated to them such as edit, preview and delete. 

Figure 32 is another screen display of a document in edit mode where an agency can 

write certain content and select how the applicant acknowledges it. 

Figure 33 is a screen display of a page where different types of documents can be 

managed from with a display of their title, status and preview option. 

Figure 34 is a screen display of a page for adding a new agency user into an agency's 

account on the system. 

Figure 35 is a screen display of a page to allow entering applicant's into the account on 

the system. 

15 Figure 36 is a screen display of a page to assign applicant entries into different categories 

such as Pending Assignment, Assigned, Suspended and Completed. 

Figure 37 is a screen display of a page to show important account and system 

information. 

Figure 38 is a screen display of a page to display and manage certain documents and 

20 related functions intended to be sent to and used by applicants. 

25 

Figure 39 is a screen display of a page for assigning questionnaires to a position. 

Figure 40 is a screen display of a page to allow management of documents and task 

checklists for a position within an account. 

Figure 41 is a screen display of a page for ass1gmng documents/ Agreements and 

Advisements to one or more positions. 

Figure 42 is a screen display of a page to allow the creation and edit of a task checklist 

related to a position within an account. 

Figure 43 is a screen display of the system's functionality to allow the creation and 

30 management of saved/letter templates which can be used by any agency user of the system after 

created. 
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Figure 44 is a screen display of the system's functionality to allow a user to select 

information from an applicant's profile to be viewable to an invited external individual. 

Figure 45 is a screen display of the system's functionality to establish who can view 

information from a certain applicant's profile, along with authorization code and link expiration 

5 time frame. 

Figure 46 1s a screen display of the system's functionality to reproduce detailed 

information on previous detail of shared information. 

Figure 47 is a screen display of the system's functionality to produce basic information 

on previous, certain detail of shared information 

10 Figure 48 is a screen display of the system's functionality to send a link and other 

content via email notifying a third party of their invitation to view information they had 

requested about an applicant. 

Figure 49 is a screen display of the system's functionality to display selected information 

15 to the recipient who has given access to such information by the sending agency. 

Figures 50 - 61 are screen displays of additional components implementing embodiments 

of the software system. 

Figure 62 is a block diagram illustrating an example computing device that may be used 

20 to implement one or more components of the illustrative software system, in accordance with the 

present disclosure 

Figure 63 is an operational flow diagram generally illustrating a process that may be 

implemented by various embodiments of the background investigation management system. 

DETAILED DESCRIPTION OF EMBODIMENTS 

25 Various embodiments of the subject matter provide an automated system for organizing, 

30 

managing, and reporting on pre-employment background investigations. Generally stated, the 

subject matter is directed to a web based software system for managing the process of 

performing pre-employment background investigations. Although described here as web based, 

other embodiments may be implemented that are not web based. 

Referring now to Figure 1, a software system 100 allows an organization 102 the ability 

to create and customize electronic documents 104 to be sent to applicants to complete via the 
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software system 100, and returned to the software system 100 in similar fashion. The software 

system 100 includes a document creation component 114 and a document management 

component 116. The system 100 automates the majority of the tasks of a common pre

employment background investigation so that fewer hardcopy documents are necessary, thus 

5 creating more efficient management of individual background investigations. One feature 

among many is the electronic sharing of applicant information 124 between organizations (e.g., 

Org A 102 and Org B 111) so the software system 100 may alert an organizational user (Org A 

102) that an applicant 120 has already been entered into the system by another organizational 

user (Org B 111) of the software system 100. For example, among other types of information 

10 shared, organizations can be alerted if an applicant 120 was previously entered into the software 

system 100 by other organizations that use the software system 100. In that way, the second 

organization would have access to applicant information 125 about the applicant 120 that had 

been previously compiled, thus avoiding duplication of effort. 

The software system 100 not only allows organizations to create 114 and manage 116 

15 documents 104 used for background investigations, but included in this subject matter, the 

system 100 also automatically processes information entered in the documents to save 

organizations time and allow quicker turnaround of the background investigation. 

The subject matter is anticipated to save organizations time and other costly resources. 

Organizations are given tools and resources that previously were not available to them without 

20 this software system. 

Generally stated, the technical functions and features of the described system are initiated 

when a remote terminal communicates with a central computer (server) via the Internet or other 

network , such as an internal network, communicate with one another using the software system. 

A verified and authenticated connection is made between the central computer and the remote 

25 computer once the individual user's credentials are entered into login field(s) and then validated 

by the central computer, via the software system 100. 

Organizational user accounts are created when a main master admin account (Personnel) 

user creates an admin account for a specific user group (customer's user group). The admin 

account for the user group is created when the Main Master Admin (Personnel) Account logs in 

30 and connects to the central computer via the remote computer and enters an email address and 
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the customer's information. The user group admin account can add, edit, or delete (manage) 

other users within that user group. Once the connection is made, the connection is valid and 

features below will function provided the connection is maintained. If a pre-set amount of time 

passes without any activity on the remote terminal end, the application will terminate (session 

5 time out) the connection of the two computers and the user re-login. The software system 100 

offers operative functionality to remote terminals (users) after successful connection to the 

central computer. This functionality is available when the remote terminal makes an 

authenticated connection with the central computer (sever) via a network 101, such as the 

Internet. 

10 Specific functionality of one illustrative embodiment of the system will now be described 

with reference to several exemplary components which may be incorporated into one or more 

exemplary embodiments. Each of the following components and features may be implemented 

using software methods and processes executing on one or more computing systems, such as the 

illustrative computing system shown in Figure 50 and described below. These exemplary 

15 components are not presented as being an exhaustive list, as the system 100 may implement 

other components in addition to these. Still further, certain of the following components may be 

omitted from the larger system without deviating in any material way from the scope and 

teachings of the core system 100. 

Applicant Electronic Signature: (Figs. 32 , , 33 , 16 , 17 , , 9 , 38 , 41 ) Upon the 

20 applicant's registration process (first log in), the software system prompts the applicant to adopt 

an electronic signature. This is one of the first Agreements and Advisements (see the following 

"Agreements & Advisements" section) the applicant reviews and acknowledges during their first 

software session. The software system auto generates an electronic signature and displays it to 

the applicant. The applicant can agree to use the system suggested electronic signature, or not 

25 agree to the signature. 

Agreement and Advisements: (Figs. 3 , 9 , 8 , 16 , 17 , , 25 , 32 , , 33 , 38 , 40 , 41 , 

44 ) Organization users can establish documents they wish an applicant to review and 

acknowledge the first time they log into the software. An applicant is sent an email with an 

invitation type message to let them know they have been selected to take part in a background 
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investigation. They click on a link exclusive for them which take them into the software system. 

The first screen they see is a place to establish a private password and proceed. 

When the applicant proceeds, they are routed to the first documents (Agreement or 

Advisement) the organization has selected for them to review. The content of the Agreements 

5 and Advisements documents can be anything the organization has imputed. The organization 

also chooses how they would like the applicant to acknowledge (certify/sign) the document. 

This can include the electronic signature the applicant has agreed to use, social security number 

(or any part of it), or initials. When certification fields that are required by the organization have 

been completed by the applicant for that specific document, the applicant can click a Proceed 

10 button which takes the applicant to the next Agreement and Advisement document (if one 

exists). An Agreement or Advisement document can also be set to "Hardcopy Submit" by the 

organization. This will cause a Print button to appear at the bottom of the page in addition to the 

Proceed button. If Hardcopy Submit is activated for that particular Agreement or Advisement 

document, the applicant will not see any way to certify the document online, and he or she print 

15 the document and follow instructions the organization has included in the body of the document. 

Organization users control the different properties of the Agreements and Advisement 

documents by accessing their user dashboard, clicking on an Agreement and Advisements folder, 

and then selecting on the individual document they would like to edit. 

Form I Questionnaire Builder: (Figs. 28 , 29 , 31 , 27 , 30 , 5 ) The software system 

20 includes a form builder. This feature allows users at an organization to build questionnaires 

(forms) with questions and choose various styles of answers an applicant can give in response to 

a question. Text boxes for applicant responses can be set to expand as the applicant types. If an 

applicant answers a certain way (in example, the applicant answers "yes" to a yes or no 

question), the form builder can be set to ask additional sub questions based on the applicant's 

25 response. This eliminates the need for the applicant to see multiple questions that may not apply 

to the applicant's situation due to the applicant's previous response. Questions on any existing 

questionnaire can easily be edited or deleted at any time, even after the questionnaire is saved. 

There is no limit on the number of questionnaires that can be built. Questions can be 

programmed so that a certain response to a question creates a "flag" to draw the any reviewer's 

30 attention to that particular question. The software system also features a drag and drop feature 
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that allows the users to arrange questionnaires as they would like to see them. How they are 

arranged is also the order they are presented to the applicant. 

Dashboard: (Figs, 37) Each user of the software system is routed to a user dashboard 

once their login credentials are authenticated with the central computer (sever). In this 

5 embodiment, there are 6 types of dashboards: Admin dashboard, Agency Admin dashboard, 

Agency User dashboard, Applicant dashboard, Image Processor dashboard, and Administrative 

Agency dashboard. The system knows what dashboard to give a new user based on their account 

type, which is selected when the user if first entered into the software system. Each dashboard is 

programmed to display information specific to the type of user's needs and the job they are 

10 tasked with completing. On the dashboard page (and every other page) there is a menu bar at top 

where different pages of the software system can be accessed. The dashboard has a number view 

of applicants and their current status, an inbox with a number of most recent alerts and messages, 

a calendar display with upcoming appointments and controls for appointments, a summary of 

sharing activity, contact information for help, alert settings, and the agency's image and license 

15 information. From the dashboard, the user can access even more in -depth information, such as 

alerts and images, by clicking on the inbox link, which will route the user to main inbox page 

with the user's alerts with further ability to control the inbox functionality. 

Managing Users: (Fig. 34, , ) An Admin account for each organization is created at the 

time the organization's account is created within the software system. This main admin account 

20 at the organization can create additional admin accounts at the agency, or regular user accounts 

within the organization by accessing a "Users" page within the software system and completing 

questions related to adding a new user. The admin users can update, delete, or suspend any 

regular users within the organization. Admin users can be updated, deleted, or suspended by the 

main admin account. The main admin account can be edited by a representative of a company 

25 that administers the software system. 

User Electronic Signature: Upon entering a user into the software system, an electronic 

signature can be uploaded for that user. The system is able to save the signature for a specific 

member so signatures are always associated with a specific login. The user is therefore able to 

insert their electronic signature in any document they generate on the software system. This 

30 feature was originally designed for the user to insert their signature during the creation of letters 
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to external sources which may be contacted as part of an applicant's background investigation 

process. 

Entering Applicants: (Figs. 35 , , 36 ) Any user at an organization can enter new 

applicants into the software system. To do this, the user clicks on "Applicants" and then clicks a 

5 button that functions to bring up various fields which are required to enter a new applicant into 

the system (Such as names, date of birth, social security number, address, phone numbers, 

position applying for, etc). Upon entering the applicant's name and other information into the 

system, the system performs a check of the central computer (server) to see if the applicant has 

previously been entered by any other organization on the software system. If the system finds a 

10 match, the system produces information including the other agency's information (name, contact 

info, point of contact, etc.), and also what position the applicant applied for and a brief summary 

of the applicant's current status with the agency. When an applicant is entered into the system, 

the applicant is suitably put in a Pending Assignment status or assigned to one of the User's at 

the organization. When assigned to a user, the user will receive an alert to their dashboard inbox 

15 and their external email (if activated). 

Managing Applicants: (Figs. 36 , 37) Each user at an organization can view the status 

of applicants the agency has entered into the software system via their user dashboard. The 

applicants are presented by their current status, including applicants that are: "Pending 

Assignment" (entered into the software system but pending assignment to an organization's user 

20 for investigation), "Assigned" (currently assigned to a user at the organization), "Suspended" (a 

user at the organization as temporarily suspended the investigation), "Completed" (the applicant's 

background investigation has been completed by the organization). 

Applicant Status: (Figs. 36 , 3 7 , 50 , 51 ) Applicant's status is always displayed on 

their Applicant Profile where applicants are displayed in the system. Statuses include, but are 

25 not limited to: Pending Assignment, Assigned, Suspended, Completed, Hired, Conditional Job 

Offer, Admin Review, Not Selected - eligible to reapply, Not selected - ineligible to reapply, 

Appeal, Reopened. 

Any user at an organization can access the list of applicants from the users dashboard 

view and update the status of an applicant. The status can also be updated from an organization 

30 user accessing the Applicant's Profile. 
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Investigation Management: (Fig. 52) Users can access an Applicant's Profile and view 

the status of the investigation by checking the files within the Applicant's Profile. One file 

contains the questionnaires and forms the applicant has been assigned by the organization to 

complete. When an applicant completes one questionnaire, the organization's user can see the 

5 date and time it was completed. 

Positions: (Figs. 39 , 40 , 41 ) Organization users can create positions they conduct 

background investigations for within their organizations. This feature allows the organization 

users to select Agreements and Advisements, questionnaires, and other documents specific for a 

position to be saved under a position name. For example, these documents could be selected for 

10 the "Confidential Secretary" position. When a new applicant is entered into the software system 

for the first time, this feature allows expedited assignment of requirements (documents, etc) for 

that position by simply assigning the position name to the newly entered applicant, opposed to 

having to select each individual document for the applicant to complete; requirements are saved 

under the position! 

15 Checklists: (Figs. 42 , 53 ) Checklists is a feature in the software system which allows 

organization users to establish a check off list of tasks/duties associated with each applicant's 

background investigation, based on the position. This checklist feature is to ensure the 

organization user (background investigator) is completing each and every task or duty required 

by management or supervisors for the type of position the applicant has applied for. This 

20 ensures no steps are missed in an applicant's background investigation. 

Alerts: (Figs. 20 , 37 , 50 ) When an applicant is assigned to a user at the organization, 

that user is able to select if they would like to receive alerts regarding activity relating to the 

applicant from the software system. Alerts include: an alert showing date and time an applicant 

logged into the software system, when the applicant has completed certain documents or other 

25 requirements assigned to them, when a reference returns a questionnaire, when a note is added to 

an assigned applicant's profile, and when an applicant is assigned to a user at the organization. 

An alert is also sent to the user at the organization if another, separate organization enters 

the applicant into the software system, as long as the first organization has not yet completed the 

applicant's investigation. 
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Reference Management: (Figs. 3 , 4 , 25 , 54 , 55 ) The software system uses the names, 

addresses, email addresses and phone numbers applicants supply from the questionnaires in the 

software system to build a reference file within the Applicant's Profile. Here, the system 

displays reference sources (names and info) to include relatives, employers, supervisors, 

5 co-workers, neighbors, and personal references. The software system allows the user at an 

organization to access this file and print a cover letter, a questionnaire, and select any 

Agreements and Advisement to include, which will print grouped together and be addressed to 

the correct reference. A second print button will also print the address on envelopes. 

If an email address was provided for a reference source, the organization's user can select 

10 how to mail the reference documents to the individual (by email, or by mail, or by both). If by 

email, the reference receives an email with a link to log into the software system. Here the 

reference is presented with the documents the organization has selected them to see and 

complete. When the reference is done, they can save the questionnaire and come back to it later 

to add more info, or they can send it back to the organization. When the reference has submitted 

15 their documents, the user assigned to the applicant's background investigation at the organization 

receives an alert. 

The content of documents sent to references is controllable by the organization's user 

through the Forms page, and through the Reference Documents file within an Applicant's Profile. 

An organization user can add notes under any reference name within this file. This is 

20 helpful if the organization user has to contact the reference by phone. The user can take notes as 

they speak to the reference source on the phone. 

The organization user can also add a new reference (name, address, email, phone 

numbers, relationship, etc.) to the file that was not included in the applicant's Reponses. 

Mailed or emailed references can be programmed so that if a reference is not received 

25 back within a set amount of time (Days), the system prompts an alert to the organization user 

assigned to the investigation indicating no response received for the specific reference. A 

"Resend" button appears (for email references), "Dismiss," or a set a new flag, which allows the 

user to set a new date and time to remind the user about the reference at a later time. The 

organization's admin account sets the number of days that have to pass before an alert flag is 
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produced to the assigned user at the organization who is conducting the investigation, for the first 

flag. 

Inbox: (Fig. 20 ) Each software system user (including applicants) has an inbox on their 

user dashboard. This inbox collects the incoming alerts and messages related to each user and 

5 displays them to the user in an inbox section on the user's dashboard, and through an inbox page, 

which is accessible via a link in the dashboard's inbox or via the main menu bar. 

Messaging System: An investigator can send a message to an applicant or any of the 

organization's users by clicking a "Compose Message" button and selecting the name of the user 

or applicant on the software system. If an organization's user accesses an applicant's profile and 

10 then clicks a "send message" or similarly named button, the message will be sent to that 

applicant and the message is added to a "messages" folder within the applicant's profile. When a 

message is opened by an applicant, it is noted next to the actual message in the Organization's 

user's sent mail folder. The purpose of the messages folder is so that any hiring authority 

conducting a review of the investigation can look back over communication between the 

15 applicant and the organization's user(s). It also helps to create an official, undisputable record of 

communication between the applicant and organization users. 

Organization To Applicant Letter: (Figs. 43 , , 56 ) A feature of the software system 

allows a user at the organization to send an official letter to the applicant (more formal then the 

email type messaging listed above). This letter appears on the organization's pre-loaded letter 

20 head. The system allows the letterhead to be sent electronically through the system to the 

applicant, or printed, with an envelope, and mail to the applicant. If sent electronically, the 

system notifies the applicant on their dashboard the letter was received in the inbox (or via the 

inbox page). The applicant can open and review the letter and print it, if they decide. An 

external notification about the letter is also sent to the applicant's external email address on file 

25 with the software system. 

The system stores letters sent to the applicant in the Applicant's Profile in a designated 

file for any future reference. 

Electronic Notes: (Fig. 57 ) The software system includes an electronic note section 

within each Applicant's Profile. Here, any organization user can type a note/comment which is 

30 related to the applicant. The note is stamped by the system with the date and time it was added, 
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and the user's full name who added the note. When a note is added, the user at the organization 

who is assigned to the Applicant's background investigation receives an alert on their dashboard 

(and inbox page) and/or to external email address (if the user has External Notifications feature 

turned on/activated). 

Address Locator: (Figs. 58 , 59 ) The software system contains a feature that will 

retrieve law enforcement and court names, addresses and phone numbers for a pre-defined radius 

around the applicant's past and current addresses, and those addresses of the applicant's 

employer's and relatives. 

The system does this by taking the address information the applicant provided on 

10 questionnaires he or she submitted to the organization via the software system. The system then 

15 

conducts a search using an Internet search engine for agencies and courts around the selected 

address. A list of agencies and courts is presented to the user at which time the organization user 

selects which agencies and courts the organization will send reference letters and requests for 

records checks to. The user can also edit the address in case of any system mistake. 

A print button next to each selected agency will print a cover letter to the agency, a 

questionnaire with questions for the agency or court to complete and any of the applicant's 

Agreements and Advisements that are selected to include in the mailing. A second print button 

will print the envelope for the agency or court. Both the cover letter and the envelope auto print 

with the correct name and address for the selected agencies and courts, individually, or a Print 

20 All feature will print selected with two clicks (one click for documents, one click for envelopes). 

Document Upload: (Fig. 13 ) The software system has a feature that allows a user to 

upload any hardcopy document into a specific location within an Applicant's Profile. The user 

does this by first logging into the software system, selecting the applicable applicant and then 

clicking on the location within the Applicant's profile where the document is to be uploaded. 

25 The software system allows the user to type information about the document such as its name, 

details, etc. The system also logs and displays the date and time the document was uploaded. If 

a document is uploaded to an Applicant's Profile, the user assigned to the applicant's 

investigation receives a notification on their dashboard (and inbox page), and an external 

notification to the email address on file in the software system for the particular user (if the 

30 external notification option is turned on/activated). 
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Answer Review: (Fig. 60 ) Organization users can review an applicant's answers to 

questionnaires and other documents by accessing the applicant's profile, and clicking on the 

folder with the documents they wish to review. The organization user reviewing the documents 

can add a note to each of the applicant's Responses, which (the note) is viewable to the 

5 organization. As the organization user reviews each response in a document, the system allows a 

check off feature next to each question to ensure applicant responses are reviewed. 

Electronic Summary Report: (Fig. 61 ) The software system allows the organization 

user conducting an applicant's background investigation to write a report when they have 

completed their investigation. This report is written inside a file within the Applicant's Profile 

10 and then saved. The system auto dates and time stamps the entry and also the name of the user 

writing the report. 

Electronic Review: (Fig. 51 ) The software system allows organization users to send an 

applicant's profile back and forth to one another for review and comment. This feature is 

designed to allow supervisors and managers the ability to receive a notification on their user 

15 dashboard and/or external email address that an Applicant Profile is ready for their review. The 

user can open the Applicant Profile, review information contained in the Applicant Profile and 

then note their recommendation within the Applicant Profile notes section, then route the 

Applicant Profile to another organization user within the software system, or send it to an 

external email address for review. 

20 Information Sharing: (Figs. 44, 45, 46, 47, 48,, 49) The software system contains a 

feature allowing organizations to select specific information from an Applicant's Profile to send 

to a third party. Upon selecting information from an individual's Applicant Profile, the 

organization's user is given a form to complete with the software system to include the name of 

the individual the information is being sent to, their organization's name, contact info, and a set a 

25 password that allows the information to be opened. A time frame can also be set to establish 

within what dates the information can be viewed. 

The receiving individual receives an email with a link to the software system. Here, the 

receiving party is given a warning that the information they are receiving is confidential and can 

be accessed, viewed, or distributed in accordance with their agreement with the sender. If the 

30 receiver agrees to this, they enter the password the sender gave them to access the information. 
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The system will then allow the receiving party to view the information the sender selected for 

them to view. 

Export Information: (Figs. 13 , 50 , 62 ) Text information that is part of an Applicant's 

Profile is exportable to PDF, and therefore savable/printable by the organization on a drive of 

5 their choice. When the Applicant's Profile is accessed by the organization user, there is an 

Export feature/button that will export documents in the Applicant's Profile into a PDF file. 

Audio and/or video files can be exported by clicking on the file folder the desired files are in and 

downloading them to the source of the user's choice. 

Re-Open an investigation: (Fig. 51 ) An applicant's investigation can be reopened by 

10 going to the Applicant's Profile and updating the status to Reopen or "Appeal." Either status will 

reopen the investigation so it can be assigned to a user at the organization for further processing 

per that organization's policy. Features noted herein are reactivated during a reopened 

investigation. 

Flag an Applicant: This feature allows organizations to create a flag on an applicant 

15 they have entered into the software system. The flag is used to note specific information about 

the applicant which the organization has deemed important for other organizations to know 

about. Other organizations can see the flag if they enter the same applicant into the software 

system. 

Administrative Agency Account: Each state has a state regulatory agency which 

20 generally oversees the standards for background investigations of law enforcement officers and 

other public safety related positions. Some of these agencies inspect organization's files to make 

sure their background files contain the required, on-file information about the applicant's 

background investigation. The Administrative Agency Account feature allows and 

Organization's admin account to create an "Administrative Agency Account," which gives an 

25 external user access to that organization's background files. The Administrative Agency 

Account is selectively limited for reviewing information for that specific organization during a 

specified time frame. The Agency Admin account at the organization has the ability to edit this 

account, including suspending it or deleting it. 

Session Timeout: The admin user at an organization can set the time for session time 

30 out timers for a user who is logged in to the software system. The set time will apply to users 
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within that Organization's user group. The selectable time may be 1 to 120 minutes, or no 

session time out. 

Admin Messages: Users can send out message from the control panel/dashboard. These 

messages will go to every user on the system's inbox on their dashboard and inbox page. These 

5 messages will be used to announce enhancements or any message that is applicable for users on 

the software system to receive. 

Organization List: This feature is a button located on the dashboard and/or menu bar of 

each user (except applicant). If clicked, the system produces a list of agencies (who wish to be 

known) so the other organizations can see the network of users. This helps with information 

10 sharing. 

15 

Report a problem: This feature places a button on users' dashboard (except applicants). 

If clicked, it produces a form that can be completed to tell an admin about a problem the user 

encountered with the software system. Upon clicking send, the information is transmitted to 

admin personnel in the form of an email to any designated email address( es). 

Account Manager: (Fig. 37) This feature allows admin to input an account manager for 

each organization, which the information imputed displays on the dashboard of users at the 

organization. This information includes the account manager's name, phone numbers, and email 

address. This allows any organization user who is having problems a quick reference of who 

their account manager is and the ways to contact the account manager. 

20 System Access: (Figs. 2, 10 , ) The admin can set the access limitations for each 

organization's use. This includes the number of the applicants the organization can enter into the 

system within a specified date range. If the organization attempts to enter an applicant into the 

software system and it's outside the parameters set by the admin, the organization's user will be 

informed to contact the managing company that manages the software system to arrange for 

25 additional system access. Organizations can view and access information for applicants which 

they have previously entered into the software system. 

Reports: (Fig. 21 ) Reports for organizations include the following parameters: By 

Position (allows organization personnel to see reports on the number of applicants approved, 

suspended, Not Selected - eligible to reapply, Not Selected - ineligible to reapply). 
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General reports include the following parameters: By age range, by ethnic origin, gender 

and by agency user. The categories for each of the above is: Pending Assignment, Assigned, 

approved, suspended, Not Selected - eligible to reapply, Not Selected - ineligible to reapply and 

the average time of an investigation for each of these parameters. Users can also specify a date 

5 range to search. 

On the company control panel/dashboard, the following reports are features of the 

software system, for each Account in the system: Active From (date), Active Through (date), 

Applicants entries allowed, Applicants entered into the system to date, Remaining number of 

applicant entries, and number of users at the user organization. 

10 Help Pages: Help content is available to each user on the system by clicking on the 

"Help" button on the menu bar while the user is logged in. The system produces a page of help 

content. The help content is specific to the type of user (Admin, User, and Applicant). The help 

content is changeable through the control panel/dashboard. 

While the preferred embodiment of the subject matter has been illustrated and described, 

15 it will be appreciated that various changes can be made therein without departing from the spirit 

and scope of the subject matter. 

Figure 62 is a block diagram illustrating an example computing device 700 that may be 

used to implement one or more embodiments of the software system 100, in accordance with the 

present disclosure. In a very basic configuration 701, computing device 700 typically includes 

20 one or more processors 710 and system memory 720. A memory bus 730 can be used for 

communicating between the processor 710 and the system memory 720. 

Depending on the desired configuration, processor 710 can be of any type including but 

not limited to a microprocessor (µP), a microcontroller (µC), a digital signal processor (DSP), or 

any combination thereof. Processor 710 can include one more levels of caching, such as a level 

25 one cache 711 and a level two cache 712, a processor core 713, and registers 714. The processor 

core 713 can include an arithmetic logic unit (ALU), a floating point unit (FPU), a digital signal 

processing core (DSP Core), or any combination thereof. A memory controller 715 can also be 

used with the processor 710, or in some implementations the memory controller 715 can be an 

internal part of the processor 710. 
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Depending on the desired configuration, the system memory 720 can be of any type 

including but not limited to volatile memory (such as RAM), non-volatile memory (such as 

ROM, flash memory, etc.) or any combination thereof. System memory 720 typically includes 

an operating system 721, one or more applications 722, and program data 724. Application 722 

5 may include background document management software system 723, in accordance with the 

present disclosure. Program Data 724 may include applicant or organizational data 725 that may 

be useful as has been further described above. In some embodiments, application 722 can be 

arranged to operate with program data 724 on an operating system 721 such that operation of a 

system may be facilitated on general purpose computers. This described basic configuration is 

10 illustrated in Figure 50 by those components within line 701. 

Computing device 700 can have additional features or functionality, and additional 

interfaces to facilitate communications between the basic configuration 701 and any required 

devices and interfaces. For example, a bus/interface controller 740 can be used to facilitate 

communications between the basic configuration 701 and one or more data storage devices 750 

15 via a storage interface bus 741. The data storage devices 750 can be removable storage devices 

751, non-removable storage devices 752, or a combination thereof. Examples of removable 

storage and non-removable storage devices include magnetic disk devices such as flexible disk 

drives and hard-disk drives (HDD), optical disk drives such as compact disk (CD) drives or 

digital versatile disk (DVD) drives, solid state drives (SSD), and tape drives to name a few. 

20 Example computer storage media can include volatile and nonvolatile, removable and non

removable media implemented in any method or technology for storage of information, such as 

computer readable instructions, data structures, program modules, or other data. 

System memory 720, removable storage 751 and non-removable storage 752 are all 

examples of computer storage media. Computer storage media (or computer-readable medium) 

25 includes, but is not limited to, RAM, ROM, EEPROM, flash memory or other memory 

technology, CD-ROM, digital versatile disks (DVD) or other optical storage, magnetic cassettes, 

magnetic tape, magnetic disk storage or other magnetic storage devices, or any other medium 

which can be used to store the desired information and which can be accessed by computing 

device 700. Any such computer storage media can be part of device 700. 
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Computing device 700 can also include an interface bus 742 for facilitating 

communication from various interface devices (e.g., output interfaces, peripheral interfaces, and 

communication interfaces) to the basic configuration 701 via the bus/interface controller 740. 

Example output devices 760 include a graphics processing unit 761 and an audio processing unit 

5 762, which can be configured to communicate to various external devices such as a display or 

speakers via one or more A/V ports 763. Example peripheral interfaces 770 include a serial 

interface controller 771 or a parallel interface controller 772, which can be configured to 

communicate with external devices such as input devices (e.g., keyboard, mouse, pen, voice 

input device, touch input device, etc.) or other peripheral devices (e.g., printer, scanner, etc.) via 

10 one or more I/O ports 773. An example communication device 780 includes a network 

controller 781, which can be arranged to facilitate communications with one or more other 

computing devices 790 over a network communication via one or more communication ports 

782. The communication link is one example of a communication media. Communication 

media may typically be embodied by computer readable instructions, data structures, program 

15 modules, or other data in a modulated data signal, such as a carrier wave or other transport 

mechanism, and includes any information delivery media. A "modulated data signal" can be a 

signal that has one or more of its characteristics set or changed in such a manner as to encode 

information in the signal. By way of example, and not limitation, communication media can 

include wired media such as a wired network or direct-wired connection, and wireless media 

20 such as acoustic, radio frequency (RF), infrared (IR) and other wireless media. The term 

computer readable media as used herein can include both storage media and communication 

media. 

Computing device 700 can be implemented as a portion of a small-form factor portable 

(or mobile) computer such as a cell phone, a personal data assistant (PDA), a personal media 

25 player device, a wireless web-watch device, a personal headset device, an application specific 

device, or a hybrid device that include any of the above functions. Computing device 700 can 

also be implemented as a personal computer including both laptop computer and non-laptop 

computer configurations. 

Referring now to Figure 63 , a conceptual flow diagram illustrates one illustrative process 

30 800 that may be embodied by the system 100. The steps of the process 800 are illustrated 
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sequentially, but it should be appreciated that these steps may be performed in any random order 

and the process 800 is not defined by this particular illustrative order. The process 800 begins 

after an applicant applies for a position with an organization. In one specific example, the 

organization is a law-enforcement organization and the position is one requiring a background 

5 investigation. Accordingly, process 800 begins once an individual has been selected for a 

background check. 

At step 802, the organization creates an applicant entry in the system. As used herein, the 

term "organization" generally refers to a particular organizational user, such as an administrative 

or other higher-rights user affiliated with the organization. Alternatively, the term 

10 "organization" may refer to any non-applicant user of the software system. The applicant entry 

represents a system record associated with the applicant for the position with the organization, 

and for whom the background check will be performed. Any organizational user with 

appropriate rights may create the applicant entry. 

At step 804, the organization associates a particular organizational user with the applicant 

15 entry. Generally, this step assigns responsibility for the applicant's background check to that 

particular organizational user. 

At optional step 806, the system may perform an internal check to determine if the 

individual associated with the applicant entry already has another applicant entry from a different 

or previous organization, or perhaps from an earlier background check with the same 

20 organization. This check enables the system to notify the organization early in case there were 

some issues with the individual earlier, possibly obviating the need to perform another 

background investigation. 

At step 808, the organization associates the applicant entry with a particular "position" 

within the organization. Each position may have its own requirements and background criteria 

25 that should be investigated. Accordingly, each "position" has an associated set of pre-defined 

electronic documents (questionaires) that have been pre-prepared with questions relevant to that 

position. See Figs. 28 , 29 , 31 , 27 , 30 , 5 . 

At step 810, the organizational user is presented with an option to select additional 

documents for the applicant to fill out, to deselect one or more of the pre-selected documents, or 

30 to accept the set of pre-selected documents. 

-21-

275



At step 812, with the operative set of documents selected, the organizational user causes 

to be transmitted that set of documents to the applicant. There are two distinct options for 

transmitting the set of documents to the applicant. In a first option, the system may 

automatically generate portable document format ("PDF") versions of the documents and deliver 

5 the PDF versions of the documents directly to the applicant, such as by e-mail. In a second 

option, an e-mail transmission is sent to the applicant with an electronic invitation (such as an 

electronic link back) to return and login to the system and electronically "fill out" the documents 

online. The latter option results in greater efficiency in that hardcopy documents may be 

eliminated, and the applicant's information may be entered only once, thereby eliminating human 

10 error. In one enhancement, the applicant may be presented with a page that allows the applicant 

to upload additional documents or images, such as supporting documents, from the applicant's 

remote system. 

At step 814, if and when the applicant responds to the invitation (e.g., logs on to the 

system), the applicant is prompted to answer the questions in each of the set of questionnaires. 

15 In one example, the applicant may be requested to provide information that generates additional 

transmissions, such as to identify additional individuals (e.g., character references, or the like). 

If the applicant identifies additional individuals, the system may generate second-order 

invitations for transmission to those additional individuals, such as references. In one example, 

an applicant my identify a character reference while filling out the applicant's online documents. 

20 In response, the system may automatically generate a second set of documents related to that 

class ofreference (e.g, relative, former employer, or creditor). 

At step 816, the system iterates over the preceding steps until necessary documentation 

has been transmitted to all or substantially all interested individuals. 

At step 818, once the required amount of information has been provided by those who 

25 have been invited to respond (applicant and any references), the system my initiate an alert to 

inform the organizational user of that fact, thus ensuring the organizational user has any 

information that would be necessary for the background investigation in one location, and easily 

accesible. In this way, the organizational user need not be concerned with personally tracking 

whether all the necessary information is available prior to performing the complete background 

30 investigation. 

-22-

276



While various embodiments have been disclosed herein, other aspects and embodiments 

will be apparent to those skilled in art. The various embodiments disclosed herein are for 

purposes of illustration and are not intended to be limiting, with the true scope and spirit being 

limited only by the following claims. 
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CLAIMS 

The embodiments of the invention in which an exclusive property or privilege is claimed 

are defined as follows: 

1. A system for managing a background investigation of an applicant, comprising: 

a communication component executing on a network-capable computing system, said 

network-capable computing system operative to receive inbound communications from remote 

computing systems, the communication component being further operative to facilitate a log in 

session between at least one remote computing system and the network-capable computing 

system; 

10 a document creation component configured to create questionnaires relevant to the 

background investigation, the questionnaires each being a member of at least one class of 

questionnaires, the at least one class being related to a type of reference for the applicant, the 

document creation component being further operative to compile a plurality of questions for a 

particular class of questionnaire based on the type of reference, said document creation 

15 component being further operative to compile the plurality of questions through a drag-and-drop 

interface based on an identifier for the class of questionnaire; and 

a process management component configured to manage a background investigation 

process for an applicant entry associated with the applicant, the process management component 

including further sub-components that are operative to facilitate individual tasks within the 

20 background investigation process; the sub-components comprising: 

an invitation generation component operative to assemble a set of questionnaires for 

transmission to an applicant remote computing system, the set of questionnaires being related to 

a position within an organization, the invitation generation component being further operative to 

transmit an invitation to the applicant remote computing system, the invitation including 

25 information 

a response receipt component operative to facilitate a log in session the applicant remote 

computing system and to receive responses from the applicant remote computing system to 

questions within each of the questionnaires in the set of questionnaires, the response receipt 

component being further operative to cause the invitation generation component to transmit a 
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10 

second invitation to another remote computing system based on the received responses and to 

receive further responses from the other remote computing system, and 

a portable document creation component operative to create portable document format 

versions of the set of questionnaires. 

2. The system recited in claim 1, wherein the invitation generation component is 

further configured to generate a pre-selected set of questionnaires based on the position, and to 

allow the pre-selected set of questionnaires to a final set of questionnaires prior to transmission 

to the applicant remote computing system. 
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ABSTRACT 

A web based software system generally designed for processmg pre-employment 

background investigations is described. The software system allows an organization the ability 

to create and customize electronic documents to be sent to their applicants to complete via the 

5 web based software system, and returned in the same fashion. The subject matter turns much of 

a common pre-employment background investigation electronic, so that fewer hardcopy 

documents are necessary, thus creating more efficient management of individual background 

investigations. 
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BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

RELATED APPLICATIONS 

This application claims priority to and the benefit of previously filed and co-pending 

5 provisional Patent Application No. 61/472,556, entitled Background Investigation Web Services, 

filed on April 6, 2011, which is hereby incorporated by reference for all purposes. 

TECHNICAL FIELD 

The subject matter generally relates to a system to facilitate the process of performing 

background investigations on a plurality of applicants. 

10 BACKGROUND INFORMATION 

In many areas, but particularly in the area of law-enforcement pre-employment 

background investigations, investigators report they spend, on average, 40 hours per applicant 

investigation. During this process, the applicant typically completes a paper packet comprised of 

questions pertaining to the applicant's life history, including information on criminal activity, 

15 financial history, drug history, listing relatives and personal references, employment history, and 

many other in-depth personal questions. The applicant typically submits this packet to the 

background investigator along with waivers and permissions (Agreements and Advisements) to 

conduct a background investigation. The investigator typically uses resources available to him 

or her to confirm the information the applicant provided in the various documents, to include, 

20 contacting past employers, supervisors, neighbors, relatives, references, landlords, etc., which 

makes up the bulk of the investigator's 40 hours per applicant of spent time. 

What has eluded the industry is an automated system to help a background investigator 

more efficiently and effectively conduct a background investigation. 

BRIEF DESCRIPTION OF THE DRAWINGS 

25 The subject matter of this patent will become more readily appreciated and better 

understood by reference to the following detailed description, when taken in conjunction with the 

accompanying drawings, wherein: 

Figure 1 is a functional block diagram generally illustrating core components of a 

background investigation management system in accordance with one illustrative embodiment of 

30 the invention. 
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Figure 2 ic'l a c'lereen di:~phry of an editing function '<<Yherein :1pecifie content can be :1aved 

frli· ~·te'?l'tttg kt H '.-lj')eeifie aeeei.:t.Ht t:t'.-ief typt.'. 

Figure 23· is a screen display of an account information page. 

Figure 3 4 is a screen display of a page on which content for a reference type is managed. 

Figure .1_5 is a screen display showing different reference types that can be selected to 

manage associated content. 

Figure 5 €> is a screen display of an edit mode in building/editing questionnaires/forms 

within the system. 

Figure 6 :+is a screen display of a page that lists different questionnaires/forms, who they 

10 are available for, and what position the questionnaire/form is presently assigned to. 

15 

Figure 7 8- is a screen display of a currently logged in user's My Account page where 

their account information can be edited. 

Figure 8 9 is a screen display of the edit mode of a form within the Agreements & 

Advisements section of the system, and certain properties that can be selected for it. 

Figure 9 +G is a screen display of a page showing documents under Agreements & 

Advisements, and their status. 

Figure .lQJ·+ is a screen display of an account editing function of the system wherein 

account-specific information for an account on the system may be edited. 

Figure_! _l +2- is a screen display of a page where accounts entered on the system can be 

20 viewed, along with their associated account information. 

25 

ftgtH'e H tS fr .'~eJ'een dtS[Jffr)' f?f tt logtfl: f)ttge Ofl: tl=te .'~)'SfCi'H. 

Figure l 2 +4 is a screen display of a "dashboard" of an administrative user, wherein 

information about entered accounts and information requests is displayed. 

Figure 15 b a screen dj8play of a hdp page when signed in as an ttppliearrL 

Figure 13 M is a screen display of a page where an applicant can upload and manage 

documents in their account "Applicant Profile." 

Figure l 7 ia a ,screen display of a page '<<Yhere an applicant enn upkmd and manage images 

ttt ltH .. ~}r areetffl-1=. "Aj'Jj')fiffffl-1=. Prefik'' 

Figure .l.1_ffi is a screen display of a fill-able questionnaire/form where an applicant types 

30 in responses to questions. 
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Figure 12..+9 is a screen display of a page where questionnaire documents selected for an 

applicant appear for the applicant to open and complete. 

Figure 16 ±B is a screen display of a document ("Agreement & Advisement"), showing 

different methods in which an applicant acknowledges the document. 

Figure lL±+ is a screen display of part of a document ("Agreement & Advisement"), 

showing the agency user's contact info who has been assigned to the applicant and the 

documents title. 

Figure ..,2 b a screen dii5p!ay of the doeumenb f'Agrccmenb & Advi8emcnts") the 

upplieunt redev\'s and ucknovAedge:-s per the agency's setting,-s for eaeh document. 

10 Figtn:..=o 23 is a screen i.fophty ef a }'l>.tge '<'A:~erc lh-c syMeu~ ffrttlt~8 a: ft.e'Vi Sj'Skrn ttser t.e 

establjsh their ptt8S'v\ ord before their first login to the system. 

Figure 18 :M is a screen display of a registration email sent to an applicant inviting them 

to click on a link to enter the system for the first time. 

Figure 19 ±§. is a screen display of an account editing function within the system wherein 

15 the user can edit their account information. 

figure 26 i,'5 a 8ereen djspltty of a page vA1ere the u8er can ;:iev>' S)'l'ltcm help inforn1tttion · 

relGvunt for their ,-specific uc'ler type. 

Figure 20 ti is a screen display of an inbox feature showing a user their messages and 

alerts received related to applicants assigned, or messages received with edit functionality. 

20 Figure 2.L~ is a screen display of "By Position" data the system may generate based on 

other data and use within an account. 

Figure 22 ±9 is a screen display of "General" data the system may generate based on 

other data and use within an account. 

Figure 23 3-0 is a screen display that shows a record of "shared" information and related 

25 information such as SSN, Viewable dates, Recipient, and other a link to additional details. 

30 

Figure 24 ~ is a screen display showing a page to generate template letters with HTML 

and other codes that the agency uses to send to applicants. 

Figure 25 ~ is a screen display showing a page where documents can be associated with 

a certain type of reference. 

Figure 26 ;.; is a screen display showing different reference types the system supports. 
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Figure 27 34 is a screen display showing a page where questionnaires and forms can be 

built or edited for use with applicants. 

Figure 28 3-§- is a screen display showing the initial properties setup of a new 

questionnaire/form. 

5 Figure 29 3-6 are two screen displays showing and edit mode of a questionnaire/form and 

a preview mode of the same questionnaire/form. 

Figure 30 ;+ is a screen display showing a page for building questionnaires using drag 

and drop functionality. 

Figure 31 3-8- is a screen display of questionnaires in an account with certain functionality 

10 associated to them such as edit, preview and delete. 

Figure 32 39 is another screen display of a document in edit mode where an agency can 

write certain content and select how the applicant acknowledges it. 

Figw<e 40 is a .'ler..=oen clisrlay ef a '<-'tew ftlttt:k th>.tl §ht~W§ th..=o apr~+i-eimt' s ".4e'*, 

Figure 33 4+ is a screen display of a page where different types of documents can be 

15 managed from with a display of their title, status and preview option. 

Figure 34 4± is a screen display of a page for adding a new agency user into an agency's 

account on the system. 

Figw<e 43 1§ >.t st~'re..=oft cli§rhq ef a rat:,-e l.n ttHew efilting ttft agerwy user tth"ea<lr in· th..=o 

agency's ueeount on the sy,.;tem. 

20 Fi-gum 44 i-s ~t '8e:reefi fil3'pki:f of u j:Xtge te cli-sp-hty' ttJ:ftmt1filt{ill 'On 'user' 3 enrefi:.cd i-n tt 

speeifie age:ne:y ','5 ueem.tnt rut the ,'5ys1em, 

Figure 35 4§ is a screen display of a page to allow entering applicant's into the account 

on the system. 

Figure 46 i8 another .'Screen dj8plffy of tt page to alkr<\ entering applictmt' a jffio the 

25 ueeetln'i: 1;m the sys-tern. 

Figure 36 4+ is a screen display of a page to assign applicant entries into different 

categories such as Pending Assignment, Assigned, Suspended and Completed. 

Figure 37 ~ is a screen display of a page to show important account and system 

information. 
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Figure 38 49 is a screen display of a page to display and manage certain documents and 

related functions intended to be sent to and used by applicants. 

Figure 39 §ft is a screen display of a page for assigning questionnaires to a position. 

Figure 40 .§+ is a screen display of a page to allow management of documents and task 

5 checklists for a position within an account. 

Figure §? is a screen display of a pugc to nllmv the creation of a fiC%\ po:1ition for an" 

ftCOOtffit 

Figure 41 £ is a screen display of a page for assigning documents/ Agreements and 

Advisements to one or more positions. 

10 Figure 42 -54 is a screen display of a page to allow the creation and edit of a task checklist 

related to a position within an account. 

Figure 43 §:S is a screen display of the system's functionality to allow the creation and 

management of saved/letter templates which can be used by any agency user of the system after 

created. 

15 Egttrn §-6 i-s a -sereefl clts'pki:f ef tlte -sy·stem' s fttt1eti'0mliity' ttt fili'Ow the etmteffi ef fi lettef 

template to be entered and 8fi\ ed. 

Figure 44 §:+ is a screen display of the system's functionality to allow a user to select 

information from an applicant's profile to be viewable to an invited external individual. 

Figure 45 §-8 is a screen display of the system's functionality to establish who can view 

20 information from a certain applicant's profile, along with authorization code and link expiration 

time frame. 

Figure 46 §-9 is a screen display of the system's functionality to reproduce detailed 

information on previous detail of shared information. 

Figure 47 oo is a screen display of the system's functionality to produce basic 

25 information on previous, certain detail of shared information 

Figure 48 6+ is a screen display of the system's functionality to send a link and other 

content via email notifying a third party of their invitation to view information they had 

requested about an applicant. 
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Figure 62 i:~ a screen di:,-sp!ny of the 3yatcm 's functionality to route the recipient of shured 

tttfot"fHHtttJn te fr -s-en.~tl ¥dH .. ~rt' they t:fH=t re-ad ftfl'.f Btt.'-s-snge En.'H'n 1.he '.-lemfof, ttfld 1=nttst entef fr '\;'Httt.i 

authorization eode to proceed. 

Figure 49 M is a screen display of the system's functionality to display selected 

5 information to the recipient who has given access to such information by the sending agency. 

Figure 64 is a :1creen display of an account editing function of the sy:~tcm '<\herein 

tteootmt speeifie infisrmutioft frw mty ene er nmre· &e-emmt-s- trn the -s-;·strnt 'l'H:ft} be- edited. 

Figures 50 - 61 65 76 are screen displays of additional components implementing 

embodiments of the software system. 

10 I Figure 62 ti is a block diagram illustrating an example computing device that may be 

used to implement one or more components of the illustrative software system, in accordance 

with the present disclosure 

Figure 63 :'.f-& is an operational flow diagram generally illustrating a process that may be 

implemented by various embodiments of the background investigation management system. 

15 DETAILED DESCRIPTION OF EMBODIMENTS 

Various embodiments of the subject matter provide an automated system for organizing, 

managing, and reporting on pre-employment background investigations. Generally stated, the 

subject matter is directed to a web based software system for managing the process of 

performing pre-employment background investigations. Although described here as web based, 

20 other embodiments may be implemented that are not web based. 

Referring now to Figure 1, a software system 100 allows an organization 102 the ability 

to create and customize electronic documents 104 to be sent to applicants to complete via the 

software system 100, and returned to the software system 100 in similar fashion. The software 

system 100 includes a document creation component 114 and a document management 

25 component 116. The system 100 automates the majority of the tasks of a common pre

employment background investigation so that fewer hardcopy documents are necessary, thus 

creating more efficient management of individual background investigations. One feature 

among many is the electronic sharing of applicant information 124 between organizations (e.g., 

Org A 102 and Org B 111) so the software system 100 may alert an organizational user (Org A 

30 102) that an applicant 120 has already been entered into the system by another organizational 
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user (Org B 111) of the software system 100. For example, among other types of information 

shared, organizations can be alerted if an applicant 120 was previously entered into the software 

system 100 by other organizations that use the software system 100. In that way, the second 

organization would have access to applicant information 125 about the applicant 120 that had 

5 been previously compiled, thus avoiding duplication of effort. 

The software system 100 not only allows organizations to create 114 and manage 116 

documents 104 used for background investigations, but included in this subject matter, the 

system 100 also automatically processes information entered in the documents to save 

organizations time and allow quicker turnaround of the background investigation. 

10 The subject matter is anticipated to save organizations time and other costly resources. 

Organizations are given tools and resources that previously were not available to them without 

this software system. 

Generally stated, the technical functions and features of the described system are initiated 

when a remote terminal communicates with a central computer (server) via the Internet or other 

15 network , such as an internal network, communicate with one another using the software system. 

A verified and authenticated connection is made between the central computer and the remote 

computer once the individual user's credentials are entered into login field(s) and then validated 

by the central computer, via the software system 100. 

Organizational user accounts are created when a main master admin account (Personnel) 

20 user creates an admin account for a specific user group (customer's user group). The admin 

account for the user group is created when the Main Master Admin (Personnel) Account logs in 

and connects to the central computer via the remote computer and enters an email address and 

the customer's information. The user group admin account can add, edit, or delete (manage) 

other users within that user group. Once the connection is made, the connection is valid and 

25 features below will function provided the connection is maintained. If a pre-set amount of time 

passes without any activity on the remote terminal end, the application will terminate (session 

time out) the connection of the two computers and the user re-login. The software system 100 

offers operative functionality to remote terminals (users) after successful connection to the 

central computer. This functionality is available when the remote terminal makes an 
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authenticated connection with the central computer (sever) via a network 101, such as the 

Internet. 

Specific functionality of one illustrative embodiment of the system will now be described 

with reference to several exemplary components which may be incorporated into one or more 

5 exemplary embodiments. Each of the following components and features may be implemented 

using software methods and processes executing on one or more computing systems, such as the 

illustrative computing system shown in Figure 50 6:S and described below. These exemplary 

components are not presented as being an exhaustive list, as the system 100 may implement 

other components in addition to these. Still further, certain of the following components may be 

10 omitted from the larger system without deviating in any material way from the scope and 

teachings of the core system 100. 

Applicant Electronic Signature: (Figs. 32 3-9, 4G, 33 4+, 16 W, 17 ±+, ±±, 2..ffi, 38 49, 

1L§.3) Upon the applicant's registration process (first log in), the software system prompts the 

applicant to adopt an electronic signature. This is one of the first Agreements and Advisements 

15 (see the following "Agreements & Advisements" section) the applicant reviews and 

acknowledges during their first software session. The software system auto generates an 

electronic signature and displays it to the applicant. The applicant can agree to use the system 

suggested electronic signature, or not agree to the signature. 

A t d Ad • t (F" "4 o 1r. o .q. 1,-;. '"'A l- "'!1 .22 ,-,- '"l"l .,.., ·20 .. 1n greemen an v1semen s: 1gs . .-.'L. , 2 .:rtr, ~- , ...JL.=, _! zr, ~~, L) =, 5L ::r?, ~, 

20 33 4+, 38 49, 40 .§+, 41 £, 44 ~) Organization users can establish documents they wish an 

applicant to review and acknowledge the first time they log into the software. An applicant is 

sent an email with an invitation type message to let them know they have been selected to take 

part in a background investigation. They click on a link exclusive for them which take them into 

the software system. The first screen they see is a place to establish a private password and 

25 proceed. 

When the applicant proceeds, they are routed to the first documents (Agreement or 

Advisement) the organization has selected for them to review. The content of the Agreements 

and Advisements documents can be anything the organization has imputed. The organization 

also chooses how they would like the applicant to acknowledge (certify/sign) the document. 

30 This can include the electronic signature the applicant has agreed to use, social security number 
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(or any part of it), or initials. When certification fields that are required by the organization have 

been completed by the applicant for that specific document, the applicant can click a Proceed 

button which takes the applicant to the next Agreement and Advisement document (if one 

exists). An Agreement or Advisement document can also be set to "Hardcopy Submit" by the 

5 organization. This will cause a Print button to appear at the bottom of the page in addition to the 

Proceed button. If Hardcopy Submit is activated for that particular Agreement or Advisement 

document, the applicant will not see any way to certify the document online, and he or she print 

the document and follow instructions the organization has included in the body of the document. 

Organization users control the different properties of the Agreements and Advisement 

10 documents by accessing their user dashboard, clicking on an Agreement and Advisements folder, 

and then selecting on the individual document they would like to edit. 

Form I Questionnaire Builder: (Figs. 28 ~' 29 :m, 31 :;.&, 27 34, 30 ;::;., i_-6) The 

software system includes a form builder. This feature allows users at an organization to build 

questionnaires (forms) with questions and choose various styles of answers an applicant can give 

15 in response to a question. Text boxes for applicant responses can be set to expand as the 

applicant types. If an applicant answers a certain way (in example, the applicant answers "yes" 

to a yes or no question), the form builder can be set to ask additional sub questions based on the 

applicant's response. This eliminates the need for the applicant to see multiple questions that 

may not apply to the applicant's situation due to the applicant's previous response. Questions on 

20 any existing questionnaire can easily be edited or deleted at any time, even after the 

questionnaire is saved. There is no limit on the number of questionnaires that can be built. 

Questions can be programmed so that a certain response to a question creates a "flag" to draw the 

any reviewer's attention to that particular question. The software system also features a drag and 

drop feature that allows the users to arrange questionnaires as they would like to see them. How 

25 they are arranged is also the order they are presented to the applicant. 

Dashboard: (Figs-; 2±, 37 48-) Each user of the software system is routed to a user 

dashboard once their login credentials are authenticated with the central computer (sever). In 

this embodiment, there are 6 types of dashboards: Admin dashboard, Agency Admin dashboard, 

Agency User dashboard, Applicant dashboard, Image Processor dashboard, and Administrative 

30 Agency dashboard. The system knows what dashboard to give a new user based on their account 
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type, which is selected when the user if first entered into the software system. Each dashboard is 

programmed to display information specific to the type of user's needs and the job they are 

tasked with completing. On the dashboard page (and every other page) there is a menu bar at top 

where different pages of the software system can be accessed. The dashboard has a number view 

5 of applicants and their current status, an inbox with a number of most recent alerts and messages, 

a calendar display with upcoming appointments and controls for appointments, a summary of 

sharing activity, contact information for help, alert settings, and the agency's image and license 

information. From the dashboard, the user can access even more in -depth information, such as 

alerts and images, by clicking on the inbox link, which will route the user to main inbox page 

10 with the user's alerts with further ability to control the inbox functionality. 

Managing Users: (FigS". 34 4±, 43-, 44) An Admin account for each organization is 

created at the time the organization's account is created within the software system. This main 

admin account at the organization can create additional admin accounts at the agency, or regular 

user accounts within the organization by accessing a "Users" page within the software system 

15 and completing questions related to adding a new user. The admin users can update, delete, or 

suspend any regular users within the organization. Admin users can be updated, deleted, or 

suspended by the main admin account. The main admin account can be edited by a 

representative of a company that administers the software system. 

User Electronic Signature: Upon entering a user into the software system, an electronic 

20 signature can be uploaded for that user. The system is able to save the signature for a specific 

member so signatures are always associated with a specific login. The user is therefore able to 

insert their electronic signature in any document they generate on the software system. This 

feature was originally designed for the user to insert their signature during the creation of letters 

to external sources which may be contacted as part of an applicant's background investigation 

25 process. 

Entering Applicants: (Figs. 35 4§., 46, 36 41) Any user at an organization can enter new 

applicants into the software system. To do this, the user clicks on "Applicants" and then clicks a 

button that functions to bring up various fields which are required to enter a new applicant into 

the system (Such as names, date of birth, social security number, address, phone numbers, 

30 position applying for, etc). Upon entering the applicant's name and other information into the 
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system, the system performs a check of the central computer (server) to see if the applicant has 

previously been entered by any other organization on the software system. If the system finds a 

match, the system produces information including the other agency's information (name, contact 

info, point of contact, etc.), and also what position the applicant applied for and a brief summary 

5 of the applicant's current status with the agency. When an applicant is entered into the system, 

the applicant is suitably put in a Pending Assignment status or assigned to one of the User's at 

the organization. When assigned to a user, the user will receive an alert to their dashboard inbox 

and their external email (if activated). 

Managing Applicants: (Figs. 36 41-, 37 4&) Each user at an organization can view the 

10 status of applicants the agency has entered into the software system via their user dashboard. 

The applicants are presented by their current status, including applicants that are: "Pending 

Assignment" (entered into the software system but pending assignment to an organization's user 

for investigation), "Assigned" (currently assigned to a user at the organization), "Suspended" (a 

user at the organization as temporarily suspended the investigation), "Completed" (the applicant's 

15 background investigation has been completed by the organization). 

Applicant Status: (Figs. 36 41-, 3 7 4&, 50 ft§., 51 ft&) Applicant's status is always 

displayed on their Applicant Profile where applicants are displayed in the system. Statuses 

include, but are not limited to: Pending Assignment, Assigned, Suspended, Completed, Hired, 

Conditional Job Offer, Admin Review, Not Selected - eligible to reapply, Not selected -

20 ineligible to reapply, Appeal, Reopened. 

Any user at an organization can access the list of applicants from the users dashboard 

view and update the status of an applicant. The status can also be updated from an organization 

user accessing the Applicant's Profile. 

Investigation Management: (Fig. 52 67) Users can access an Applicant's Profile and 

25 view the status of the investigation by checking the files within the Applicant's Profile. One file 

contains the questionnaires and forms the applicant has been assigned by the organization to 

complete. When an applicant completes one questionnaire, the organization's user can see the 

date and time it was completed. 

Positions: (Figs. 39 §-0, 40 .§+, .§±; :LLB) Organization users can create positions they 

30 conduct background investigations for within their organizations. This feature allows the 
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organization users to select Agreements and Advisements, questionnaires, and other documents 

specific for a position to be saved under a position name. For example, these documents could 

be selected for the "Confidential Secretary" position. When a new applicant is entered into the 

software system for the first time, this feature allows expedited assignment of requirements 

5 (documents, etc) for that position by simply assigning the position name to the newly entered 

applicant, opposed to having to select each individual document for the applicant to complete; 

requirements are saved under the position! 

Checklists: (Figs. 42 §4, 53 68) Checklists is a feature in the software system which 

allows organization users to establish a check off list of tasks/duties associated with each 

10 applicant's background investigation, based on the position. This checklist feature is to ensure 

the organization user (background investigator) is completing each and every task or duty 

required by management or supervisors for the type of position the applicant has applied for. 

This ensures no steps are missed in an applicant's background investigation. 

Alerts: (Figs. 20 ti, 37 48, 50 M) When an applicant is assigned to a user at the 

15 organization, that user is able to select if they would like to receive alerts regarding activity 

relating to the applicant from the software system. Alerts include: an alert showing date and 

time an applicant logged into the software system, when the applicant has completed certain 

documents or other requirements assigned to them, when a reference returns a questionnaire, 

when a note is added to an assigned applicant's profile, and when an applicant is assigned to a 

20 user at the organization. 

An alert is also sent to the user at the organization if another, separate organization enters 

the applicant into the software system, as long as the first organization has not yet completed the 

applicant's investigation. 

Reference Management: (Figs. 3 4, :L~, 25 ±t, 54 69, 55 fB) The software system uses 

25 the names, addresses, email addresses and phone numbers applicants supply from the 

questionnaires in the software system to build a reference file within the Applicant's Profile. 

Here, the system displays reference sources (names and info) to include relatives, employers, 

supervisors, co-workers, neighbors, and personal references. The software system allows the 

user at an organization to access this file and print a cover letter, a questionnaire, and select any 
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Agreements and Advisement to include, which will print grouped together and be addressed to 

the correct reference. A second print button will also print the address on envelopes. 

If an email address was provided for a reference source, the organization's user can select 

how to mail the reference documents to the individual (by email, or by mail, or by both). If by 

5 email, the reference receives an email with a link to log into the software system. Here the 

reference is presented with the documents the organization has selected them to see and 

complete. When the reference is done, they can save the questionnaire and come back to it later 

to add more info, or they can send it back to the organization. When the reference has submitted 

their documents, the user assigned to the applicant's background investigation at the organization 

10 receives an alert. 

The content of documents sent to references is controllable by the organization's user 

through the Forms page, and through the Reference Documents file within an Applicant's Profile. 

An organization user can add notes under any reference name within this file. This is 

helpful if the organization user has to contact the reference by phone. The user can take notes as 

15 they speak to the reference source on the phone. 

The organization user can also add a new reference (name, address, email, phone 

numbers, relationship, etc.) to the file that was not included in the applicant's Reponses. 

Mailed or emailed references can be programmed so that if a reference is not received 

back within a set amount of time (Days), the system prompts an alert to the organization user 

20 assigned to the investigation indicating no response received for the specific reference. A 

"Resend" button appears (for email references), "Dismiss," or a set a new flag, which allows the 

user to set a new date and time to remind the user about the reference at a later time. The 

organization's admin account sets the number of days that have to pass before an alert flag is 

produced to the assigned user at the organization who is conducting the investigation, for the first 

25 flag. 

Inbox: (Fig. 20 ti) Each software system user (including applicants) has an inbox on 

their user dashboard. This inbox collects the incoming alerts and messages related to each user 

and displays them to the user in an inbox section on the user's dashboard, and through an inbox 

page, which is accessible via a link in the dashboard's inbox or via the main menu bar. 
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Messaging System: An investigator can send a message to an applicant or any of the 

organization's users by clicking a "Compose Message" button and selecting the name of the user 

or applicant on the software system. If an organization's user accesses an applicant's profile and 

then clicks a "send message" or similarly named button, the message will be sent to that 

5 applicant and the message is added to a "messages" folder within the applicant's profile. When a 

message is opened by an applicant, it is noted next to the actual message in the Organization's 

user's sent mail folder. The purpose of the messages folder is so that any hiring authority 

conducting a review of the investigation can look back over communication between the 

applicant and the organization's user(s). It also helps to create an official, undisputable record of 

10 communication between the applicant and organization users. 

Organization To Applicant Letter: (Figs. 43 ¥, §-6, 56 :++) A feature of the software 

system allows a user at the organization to send an official letter to the applicant (more formal 

then the email type messaging listed above). This letter appears on the organization's pre-loaded 

letter head. The system allows the letterhead to be sent electronically through the system to the 

15 applicant, or printed, with an envelope, and mail to the applicant. If sent electronically, the 

system notifies the applicant on their dashboard the letter was received in the inbox (or via the 

inbox page). The applicant can open and review the letter and print it, if they decide. An 

external notification about the letter is also sent to the applicant's external email address on file 

with the software system. 

20 The system stores letters sent to the applicant in the Applicant's Profile in a designated 

file for any future reference. 

Electronic Notes: (Fig. 57 .:+±) The software system includes an electronic note section 

within each Applicant's Profile. Here, any organization user can type a note/comment which is 

related to the applicant. The note is stamped by the system with the date and time it was added, 

25 and the user's full name who added the note. When a note is added, the user at the organization 

who is assigned to the Applicant's background investigation receives an alert on their dashboard 

(and inbox page) and/or to external email address (if the user has External Notifications feature 

turned on/activated). 

Address Locator: (Figs. 58 ti, 59 +4) The software system contains a feature that will 

30 retrieve law enforcement and court names, addresses and phone numbers for a pre-defined radius 

-14-

294



around the applicant's past and current addresses, and those addresses of the applicant's 

employer's and relatives. 

The system does this by taking the address information the applicant provided on 

questionnaires he or she submitted to the organization via the software system. The system then 

5 conducts a search using an Internet search engine for agencies and courts around the selected 

address. A list of agencies and courts is presented to the user at which time the organization user 

selects which agencies and courts the organization will send reference letters and requests for 

records checks to. The user can also edit the address in case of any system mistake. 

A print button next to each selected agency will print a cover letter to the agency, a 

10 questionnaire with questions for the agency or court to complete and any of the applicant's 

Agreements and Advisements that are selected to include in the mailing. A second print button 

will print the envelope for the agency or court. Both the cover letter and the envelope auto print 

with the correct name and address for the selected agencies and courts, individually, or a Print 

All feature will print selected with two clicks (one click for documents, one click for envelopes). 

15 I Document Upload: (Fig. l3 +6) The software system has a feature that allows a user to 

upload any hardcopy document into a specific location within an Applicant's Profile. The user 

does this by first logging into the software system, selecting the applicable applicant and then 

clicking on the location within the Applicant's profile where the document is to be uploaded. 

The software system allows the user to type information about the document such as its name, 

20 details, etc. The system also logs and displays the date and time the document was uploaded. If 

a document is uploaded to an Applicant's Profile, the user assigned to the applicant's 

investigation receives a notification on their dashboard (and inbox page), and an external 

notification to the email address on file in the software system for the particular user (if the 

external notification option is turned on/activated). 

25 I Answer Review: (Fig. 60 .f-§.) Organization users can review an applicant's answers to 

questionnaires and other documents by accessing the applicant's profile, and clicking on the 

folder with the documents they wish to review. The organization user reviewing the documents 

can add a note to each of the applicant's Responses, which (the note) is viewable to the 

organization. As the organization user reviews each response in a document, the system allows a 

30 check off feature next to each question to ensure applicant responses are reviewed. 
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Electronic Summary Report: (Fig. 61 +6) The software system allows the organization 

user conducting an applicant's background investigation to write a report when they have 

completed their investigation. This report is written inside a file within the Applicant's Profile 

and then saved. The system auto dates and time stamps the entry and also the name of the user 

5 writing the report. 

Electronic Review: (Fig. 2LM) The software system allows organization users to send 

an applicant's profile back and forth to one another for review and comment. This feature is 

designed to allow supervisors and managers the ability to receive a notification on their user 

dashboard and/or external email address that an Applicant Profile is ready for their review. The 

10 user can open the Applicant Profile, review information contained in the Applicant Profile and 

then note their recommendation within the Applicant Profile notes section, then route the 

Applicant Profile to another organization user within the software system, or send it to an 

external email address for review. 

Information Sharing: (Fig;i. 44 .§P., 45 ~' 46 .§-9, 4 7 69, 48 6+, @, 49 63) The software 

15 system contains a feature allowing organizations to select specific information from an 

Applicant's Profile to send to a third party. Upon selecting information from an individual's 

Applicant Profile, the organization's user is given a form to complete with the software system to 

include the name of the individual the information is being sent to, their organization's name, 

contact info, and a set a password that allows the information to be opened. A time frame can 

20 also be set to establish within what dates the information can be viewed. 

The receiving individual receives an email with a link to the software system. Here, the 

receiving party is given a warning that the information they are receiving is confidential and can 

be accessed, viewed, or distributed in accordance with their agreement with the sender. If the 

receiver agrees to this, they enter the password the sender gave them to access the information. 

25 The system will then allow the receiving party to view the information the sender selected for 

them to view. 

Export Information: (Figs. 13 ffi, 50 M-, 62 :+:+) Text information that is part of an 

Applicant's Profile is exportable to PDF, and therefore savable/printable by the organization on a 

drive of their choice. When the Applicant's Profile is accessed by the organization user, there is 

30 an Export feature/button that will export documents in the Applicant's Profile into a PDF file. 
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Audio and/or video files can be exported by clicking on the file folder the desired files are in and 

downloading them to the source of the user's choice. 

Re-Open an investigation: (Fig. 51 oo) An applicant's investigation can be reopened by 

going to the Applicant's Profile and updating the status to Reopen or "Appeal." Either status will 

5 reopen the investigation so it can be assigned to a user at the organization for further processing 

per that organization's policy. Features noted herein are reactivated during a reopened 

investigation. 

Flag an Applicant: This feature allows organizations to create a flag on an applicant 

they have entered into the software system. The flag is used to note specific information about 

10 the applicant which the organization has deemed important for other organizations to know 

about. Other organizations can see the flag if they enter the same applicant into the software 

system. 

Administrative Agency Account: Each state has a state regulatory agency which 

generally oversees the standards for background investigations of law enforcement officers and 

15 other public safety related positions. Some of these agencies inspect organization's files to make 

sure their background files contain the required, on-file information about the applicant's 

background investigation. The Administrative Agency Account feature allows and 

Organization's admin account to create an "Administrative Agency Account," which gives an 

external user access to that organization's background files. The Administrative Agency 

20 Account is selectively limited for reviewing information for that specific organization during a 

specified time frame. The Agency Admin account at the organization has the ability to edit this 

account, including suspending it or deleting it. 

Session Timeout: The admin user at an organization can set the time for session time 

out timers for a user who is logged in to the software system. The set time will apply to users 

25 within that Organization's user group. The selectable time may be 1 to 120 minutes, or no 

session time out. 

Admin Messages: Users can send out message from the control panel/dashboard. These 

messages will go to every user on the system's inbox on their dashboard and inbox page. These 

messages will be used to announce enhancements or any message that is applicable for users on 

30 the software system to receive. 
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Organization List: This feature is a button located on the dashboard and/or menu bar of 

each user (except applicant). If clicked, the system produces a list of agencies (who wish to be 

known) so the other organizations can see the network of users. This helps with information 

sharing. 

5 Report a problem: This feature places a button on users' dashboard (except applicants). 

If clicked, it produces a form that can be completed to tell an admin about a problem the user 

encountered with the software system. Upon clicking send, the information is transmitted to 

admin personnel in the form of an email to any designated email address( es). 

Account Manager: (Fig. 3 7 ~) This feature allows admin to input an account manager 

10 for each organization, which the information imputed displays on the dashboard of users at the 

organization. This information includes the account manager's name, phone numbers, and email 

address. This allows any organization user who is having problems a quick reference of who 

their account manager is and the ways to contact the account manager. 

System Access: (Fig~. _2'3-, 10 H, 64) The admin can set the access limitations for each 

15 organization's use. This includes the number of the applicants the organization can enter into the 

system within a specified date range. If the organization attempts to enter an applicant into the 

software system and it's outside the parameters set by the admin, the organization's user will be 

informed to contact the managing company that manages the software system to arrange for 

additional system access. Organizations can view and access information for applicants which 

20 they have previously entered into the software system. 

Reports: (Fig. 21 ;IB) Reports for organizations include the following parameters: By 

Position (allows organization personnel to see reports on the number of applicants approved, 

suspended, Not Selected - eligible to reapply, Not Selected - ineligible to reapply). 

General reports include the following parameters: By age range, by ethnic origin, gender 

25 and by agency user. The categories for each of the above is: Pending Assignment, Assigned, 

approved, suspended, Not Selected - eligible to reapply, Not Selected - ineligible to reapply and 

the average time of an investigation for each of these parameters. Users can also specify a date 

range to search. 

On the company control panel/dashboard, the following reports are features of the 

30 software system, for each Account in the system: Active From (date), Active Through (date), 
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Applicants entries allowed, Applicants entered into the system to date, Remaining number of 

applicant entries, and number of users at the user organization. 

Help Pages: Help content is available to each user on the system by clicking on the 

"Help" button on the menu bar while the user is logged in. The system produces a page of help 

5 content. The help content is specific to the type of user (Admin, User, and Applicant). The help 

content is changeable through the control panel/dashboard. 

While the preferred embodiment of the subject matter has been illustrated and described, 

it will be appreciated that various changes can be made therein without departing from the spirit 

and scope of the subject matter. 

10 I Figure 62 ++ is a block diagram illustrating an example computing device 700 that may 

be used to implement one or more embodiments of the software system 100, in accordance with 

the present disclosure. In a very basic configuration 701, computing device 700 typically 

includes one or more processors 710 and system memory 720. A memory bus 730 can be used 

for communicating between the processor 710 and the system memory 720. 

15 Depending on the desired configuration, processor 710 can be of any type including but 

not limited to a microprocessor (µP), a microcontroller (µC), a digital signal processor (DSP), or 

any combination thereof. Processor 710 can include one more levels of caching, such as a level 

one cache 711 and a level two cache 712, a processor core 713, and registers 714. The processor 

core 713 can include an arithmetic logic unit (ALU), a floating point unit (FPU), a digital signal 

20 processing core (DSP Core), or any combination thereof. A memory controller 715 can also be 

used with the processor 710, or in some implementations the memory controller 715 can be an 

internal part of the processor 710. 

Depending on the desired configuration, the system memory 720 can be of any type 

including but not limited to volatile memory (such as RAM), non-volatile memory (such as 

25 ROM, flash memory, etc.) or any combination thereof. System memory 720 typically includes 

an operating system 721, one or more applications 722, and program data 724. Application 722 

may include background document management software system 723, in accordance with the 

present disclosure. Program Data 724 may include applicant or organizational data 725 that may 

be useful as has been further described above. In some embodiments, application 722 can be 

30 arranged to operate with program data 724 on an operating system 721 such that operation of a 
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system may be facilitated on general purpose computers. This described basic configuration is 

illustrated in Figure )JLM by those components within line 701. 

Computing device 700 can have additional features or functionality, and additional 

interfaces to facilitate communications between the basic configuration 701 and any required 

5 devices and interfaces. For example, a bus/interface controller 740 can be used to facilitate 

communications between the basic configuration 701 and one or more data storage devices 750 

via a storage interface bus 741. The data storage devices 750 can be removable storage devices 

751, non-removable storage devices 752, or a combination thereof. Examples of removable 

storage and non-removable storage devices include magnetic disk devices such as flexible disk 

10 drives and hard-disk drives (HDD), optical disk drives such as compact disk (CD) drives or 

digital versatile disk (DVD) drives, solid state drives (SSD), and tape drives to name a few. 

Example computer storage media can include volatile and nonvolatile, removable and non

removable media implemented in any method or technology for storage of information, such as 

computer readable instructions, data structures, program modules, or other data. 

15 System memory 720, removable storage 751 and non-removable storage 752 are all 

examples of computer storage media. Computer storage media (or computer-readable medium) 

includes, but is not limited to, RAM, ROM, EEPROM, flash memory or other memory 

technology, CD-ROM, digital versatile disks (DVD) or other optical storage, magnetic cassettes, 

magnetic tape, magnetic disk storage or other magnetic storage devices, or any other medium 

20 which can be used to store the desired information and which can be accessed by computing 

device 700. Any such computer storage media can be part of device 700. 

Computing device 700 can also include an interface bus 742 for facilitating 

communication from various interface devices (e.g., output interfaces, peripheral interfaces, and 

communication interfaces) to the basic configuration 701 via the bus/interface controller 740. 

25 Example output devices 760 include a graphics processing unit 761 and an audio processing unit 

762, which can be configured to communicate to various external devices such as a display or 

speakers via one or more A/V ports 763. Example peripheral interfaces 770 include a serial 

interface controller 771 or a parallel interface controller 772, which can be configured to 

communicate with external devices such as input devices (e.g., keyboard, mouse, pen, voice 

30 input device, touch input device, etc.) or other peripheral devices (e.g., printer, scanner, etc.) via 
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one or more I/O ports 773. An example communication device 780 includes a network 

controller 781, which can be arranged to facilitate communications with one or more other 

computing devices 790 over a network communication via one or more communication ports 

782. The communication link is one example of a communication media. Communication 

5 media may typically be embodied by computer readable instructions, data structures, program 

modules, or other data in a modulated data signal, such as a carrier wave or other transport 

mechanism, and includes any information delivery media. A "modulated data signal" can be a 

signal that has one or more of its characteristics set or changed in such a manner as to encode 

information in the signal. By way of example, and not limitation, communication media can 

10 include wired media such as a wired network or direct-wired connection, and wireless media 

such as acoustic, radio frequency (RF), infrared (IR) and other wireless media. The term 

computer readable media as used herein can include both storage media and communication 

media. 

Computing device 700 can be implemented as a portion of a small-form factor portable 

15 (or mobile) computer such as a cell phone, a personal data assistant (PDA), a personal media 

player device, a wireless web-watch device, a personal headset device, an application specific 

device, or a hybrid device that include any of the above functions. Computing device 700 can 

also be implemented as a personal computer including both laptop computer and non-laptop 

computer configurations. 

Referring now to Figure 63 :;r&, a conceptual flow diagram illustrates one illustrative 

process 800 that may be embodied by the system 100. The steps of the process 800 are illustrated 

sequentially, but it should be appreciated that these steps may be performed in any random order 

and the process 800 is not defined by this particular illustrative order. The process 800 begins 

after an applicant applies for a position with an organization. In one specific example, the 

25 organization is a law-enforcement organization and the position is one requiring a background 

investigation. Accordingly, process 800 begins once an individual has been selected for a 

background check. 

At step 802, the organization creates an applicant entry in the system. As used herein, the 

term "organization" generally refers to a particular organizational user, such as an administrative 

30 or other higher-rights user affiliated with the organization. Alternatively, the term 
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"organization" may refer to any non-applicant user of the software system. The applicant entry 

represents a system record associated with the applicant for the position with the organization, 

and for whom the background check will be performed. Any organizational user with 

appropriate rights may create the applicant entry. 

5 At step 804, the organization associates a particular organizational user with the applicant 

entry. Generally, this step assigns responsibility for the applicant's background check to that 

particular organizational user. 

At optional step 806, the system may perform an internal check to determine if the 

individual associated with the applicant entry already has another applicant entry from a different 

10 or previous organization, or perhaps from an earlier background check with the same 

organization. This check enables the system to notify the organization early in case there were 

some issues with the individual earlier, possibly obviating the need to perform another 

background investigation. 

At step 808, the organization associates the applicant entry with a particular "position" 

15 within the organization. Each position may have its own requirements and background criteria 

that should be investigated. Accordingly, each "position" has an associated set of pre-defined 

electronic documents (questionaires) that have been pre-prepared with questions relevant to that 

position. See Figs. 28 3-5, 29 36, 31 :;&, 27 34, 30 ;::;., 5 6. 

At step 810, the organizational user is presented with an option to select additional 

20 documents for the applicant to fill out, to deselect one or more of the pre-selected documents, or 

to accept the set of pre-selected documents. 

At step 812, with the operative set of documents selected, the organizational user causes 

to be transmitted that set of documents to the applicant. There are two distinct options for 

transmitting the set of documents to the applicant. In a first option, the system may 

25 automatically generate portable document format ("PDF") versions of the documents and deliver 

the PDF versions of the documents directly to the applicant, such as by e-mail. In a second 

option, an e-mail transmission is sent to the applicant with an electronic invitation (such as an 

electronic link back) to return and login to the system and electronically "fill out" the documents 

online. The latter option results in greater efficiency in that hardcopy documents may be 

30 eliminated, and the applicant's information may be entered only once, thereby eliminating human 
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error. In one enhancement, the applicant may be presented with a page that allows the applicant 

to upload additional documents or images, such as supporting documents, from the applicant's 

remote system. 

At step 814, if and when the applicant responds to the invitation (e.g., logs on to the 

5 system), the applicant is prompted to answer the questions in each of the set of questionnaires. 

In one example, the applicant may be requested to provide information that generates additional 

transmissions, such as to identify additional individuals (e.g., character references, or the like). 

If the applicant identifies additional individuals, the system may generate second-order 

invitations for transmission to those additional individuals, such as references. In one example, 

10 an applicant my identify a character reference while filling out the applicant's online documents. 

15 

In response, the system may automatically generate a second set of documents related to that 

class ofreference (e.g, relative, former employer, or creditor). 

At step 816, the system iterates over the preceding steps until necessary documentation 

has been transmitted to all or substantially all interested individuals. 

At step 818, once the required amount of information has been provided by those who 

have been invited to respond (applicant and any references), the system my initiate an alert to 

inform the organizational user of that fact, thus ensuring the organizational user has any 

information that would be necessary for the background investigation in one location, and easily 

accesible. In this way, the organizational user need not be concerned with personally tracking 

20 whether all the necessary information is available prior to performing the complete background 

investigation. 

While various embodiments have been disclosed herein, other aspects and embodiments 

will be apparent to those skilled in art. The various embodiments disclosed herein are for 

purposes of illustration and are not intended to be limiting, with the true scope and spirit being 

25 limited only by the following claims. 
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5 

CLAIMS 

The embodiments of the invention in which an exclusive property or privilege is claimed 

are defined as follows: 

1. A system for managing a background investigation of an applicant, comprising: 

a communication component executing on a network-capable computing system, said 

network-capable computing system operative to receive inbound communications from remote 

computing systems, the communication component being further operative to facilitate a log in 

session between at least one remote computing system and the network-capable computing 

system; 

10 a document creation component configured to create questionnaires relevant to the 

background investigation, the questionnaires each being a member of at least one class of 

questionnaires, the at least one class being related to a type of reference for the applicant, the 

document creation component being further operative to compile a plurality of questions for a 

particular class of questionnaire based on the type of reference, said document creation 

15 component being further operative to compile the plurality of questions through a drag-and-drop 

interface based on an identifier for the class of questionnaire; and 

a process management component configured to manage a background investigation 

process for an applicant entry associated with the applicant, the process management component 

including further sub-components that are operative to facilitate individual tasks within the 

20 background investigation process; the sub-components comprising: 

an invitation generation component operative to assemble a set of questionnaires for 

transmission to an applicant remote computing system, the set of questionnaires being related to 

a position within an organization, the invitation generation component being further operative to 

transmit an invitation to the applicant remote computing system, the invitation including 

25 information 

a response receipt component operative to facilitate a log in session the applicant remote 

computing system and to receive responses from the applicant remote computing system to 

questions within each of the questionnaires in the set of questionnaires, the response receipt 

component being further operative to cause the invitation generation component to transmit a 
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10 

second invitation to another remote computing system based on the received responses and to 

receive further responses from the other remote computing system, and 

a portable document creation component operative to create portable document format 

versions of the set of questionnaires. 

2. The system recited in claim 1, wherein the invitation generation component is 

further configured to generate a pre-selected set of questionnaires based on the position, and to 

allow the pre-selected set of questionnaires to a final set of questionnaires prior to transmission 

to the applicant remote computing system. 
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ABSTRACT 

A web based software system generally designed for processmg pre-employment 

background investigations is described. The software system allows an organization the ability 

to create and customize electronic documents to be sent to their applicants to complete via the 

5 web based software system, and returned in the same fashion. The subject matter turns much of 

a common pre-employment background investigation electronic, so that fewer hardcopy 

documents are necessary, thus creating more efficient management of individual background 

investigations. 
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II. Petition for later filing date: Should applicant desire to supply the omitted item(s) and accept the date that 
such omitted item(s) was filed in the USPTO as the filing date of the above-identified application, a copy of 
this Notice, the omitted item(s) (with a supplemental oath or declaration in compliance with 37 CFR 1.63 and 
1.64 referring to such items), and a petition under 37 CFR 1.182 (with the $400.00 petition fee (37 CFR 1.17(f)) 
requesting the later filing date must be filed within TWO MONTHS of the date of this Notice. THIS TWO MONTH 
PERIOD IS EXTENDABLE UNDER 37 CFR 1.136(a) or (b). 
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Applicant is advised that generally the filing fee required for an application is the filing fee in effect on the filing 
date accorded the application and that payment of the requisite basic filing fee on a date later than the filing date 
of the application requires payment of a surcharge (37 CFR 1.16(f)). To avoid processing delays and payment 
of a surcharge, applicant should submit any balance due for the requisite filing fee based on the later filing date 
being requested when submitting the omitted item(s) and the petition (and petition fee) requesting the later filing 
date. 

Ill. Acceptance of application as deposited: Applicant may accept the application as deposited in the USPTO 
by filing an appropriate amendment as set forth in either (A) or (B) below within TWO MONTHS of the date of this 
Notice. THIS TWO MONTH PERIOD IS EXTENDABLE UNDER 37 CFR 1.136(a) or (b). The application will 
maintain a filing date as of the date of deposit of the application papers in the USPTO, and original application 
papers (i.e., the original disclosure of the invention) will include only those application papers present in the 
USPTO on the date of deposit. A petition is not required for this option. 
(A) If applicant wants to accept the application as deposited without adding the subject matter that was in the 
omitted item (e.g., a missing page or figure), applicant is required to submit one or more of the following items 
without adding any new matter (see 35 U.S.C. 132(a)): 

1. For a missing page of the specification, 
a) a substitute specification including claims that amends the specification to renumber the pages 

consecutively and cancels any incomplete sentences, and 
b) a statement that the substitute specification includes no new matter, in compliance with 37 CFR 

1.121(b)(3) and 1.125; 
2. For a missing figure of the drawings, 

a) replacement drawing sheets in compliance with 37 CFR 1.121 (d) to renumber the drawing figures 
consecutively (if necessary), 

b) a substitute specification excluding claims that amends the specification to cancel any references to any 
omitted drawing(s) and corrects the references in the specification to the drawing figures to correspond 
with any relabeled drawing figures, and 

c) a statement that the substitute specification includes no new matter, in compliance with 37 CFR 
1.121(b)(3) and 1.125; 

3. For a missing page of the claim listing only, a replacement claim listing with the claims renumbered 
consecutively or, if amendment to the claims is also necessary, then a complete claim listing in compliance 
with37CFR 1.121(c); 

4. For a missing or unreadable compact disc, 
a) a substitute specification (excluding the claims) deleting the reference to the compact disc and the files 

contained on the compact disc, and 
b) a statement that the substitute specification includes no new matter, in compliance with 37 CFR 

1.121(b)(3) and 1.125; and 
5. For a missing or unreadable file submitted on a compact disc, 

a) a substitute specification (excluding the claims) deleting the reference to the missing or unreadable file, 
and a statement that the substitute specification includes no new matter, in compliance with 37 CFR 
1.121(b)(3) and 1.125; and 

b) a replacement transmittal letter listing all of the files except the missing or unreadable file in compliance 
with 37 CFR 1.52(e)(3)(ii). 

(B) Alternatively, if applicant wants to accept the application as deposited but wishes to add the subject matter in 
the omitted item (e.g., a missing page or figure) by relying on an incorporation by reference under 37 CFR 1.57 or 
other portions of the original disclosure, applicant is required to submit one or more of the following items without 
adding any new matter (see 35 U.S.C. 132(a)): 

1. To add the subject matter in a missing page of specification, 
a) a substitute specification excluding claims and 
b) a statement that the substitute specification includes no new matter, in compliance with 37 CFR 

1.121(b)(3) and 1.125; 
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2. To add a missing figure of the drawings, new and replacement drawing sheets in compliance with 37 CFR 
1 .121 ( d); 

3. To add the subject matter in a missing page of the claim listing, a complete claim listing in compliance with 37 
CFR 1.121 (c) (e.g., a claim in the missing page should be submitted as a new claim); 

4. To add the subject matter in a missing or unreadable compact disc, 
a) a replacement compact disc and a duplicate copy of the compact disc, in compliance with 37 CFR 1.52(e); 

and 
b) a statement that the replacement compact disc contains no new matter in compliance with 37 CFR 

1.52(e)(4); and, 
5. To add the subject matter in a missing or unreadable file submitted on a compact disc, 

a) a replacement compact disc that contains all of the files listed in the specification including the missing or 
unreadable file and a duplicate copy of the compact disc, in compliance with 37 CFR 1.52(e); and 

b) a statement that the replacement compact disc contains no new matter in compliance with 37 CFR 
1.52(e)(4). 

If applicant is relying on an incorporation by reference under 37 CFR 1.57 to add the omitted subject matter, then 
applicant must also comply with the requirements of 37 CFR 1.57. 

Applicant is cautioned that correction of the above items may cause the specification and drawings page count to 
exceed 100 pages. If the specification and drawings exceed 100 pages, applicant will need to submit the required 
application size fee. 

Items Required To Avoid Processing Delays: 

The item(s) indicated below are also required and should be submitted with any reply to this notice to avoid 
further processing delays. 

•A new oath or declaration, identifying this application number is required. The oath or declaration does not 
comply with 37 CFR 1.63 in that it: 

•does not identify the residence (e.g., city and either state or foreign country) of each inventor. 

Replies should be mailed to: 

Mail Stop Missing Parts 
Commissioner for Patents 
P.O. Box 1450 
Alexandria VA 22313-1450 

Registered users of EFS-Web may alternatively submit their reply to this notice via EFS-Web. 
https ://sportal. uspto .gov/authenticate/ AuthenticateUserlocal EP F. htm I 

For more information about EFS-Web please call the USPTO Electronic Business Center at 1-866-217-9197 or 
visit our website at http://www.uspto.gov/ebc. 

If you are not using EFS-Web to submit your reply, you must include a copy of this notice. 

/mgabre/ 

Office of Data Management, Application Assistance Unit (571) 272-4000, or (571) 272-4200, or 1-888-786-0101 
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Title 

BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

Preliminary Class 

715 

PROTECTING YOUR INVENTION OUTSIDE THE UNITED STATES 

Since the rights granted by a U.S. patent extend only throughout the territory of the United States and have no 
effect in a foreign country, an inventor who wishes patent protection in another country must apply for a patent 
in a specific country or in regional patent offices. Applicants may wish to consider the filing of an international 
application under the Patent Cooperation Treaty (PCT). An international (PCT) application generally has the same 
effect as a regular national patent application in each PCT-member country. The PCT process simplifies the filing 
of patent applications on the same invention in member countries, but does not result in a grant of "an international 
patent" and does not eliminate the need of applicants to file additional documents and fees in countries where patent 
protection is desired. 

Almost every country has its own patent law, and a person desiring a patent in a particular country must make an 
application for patent in that country in accordance with its particular laws. Since the laws of many countries differ 
in various respects from the patent law of the United States, applicants are advised to seek guidance from specific 
foreign countries to ensure that patent rights are not lost prematurely. 

Applicants also are advised that in the case of inventions made in the United States, the Director of the US PTO must 
issue a license before applicants can apply for a patent in a foreign country. The filing of a U.S. patent application 
serves as a request for a foreign filing license. The application's filing receipt contains further information and 
guidance as to the status of applicant's license for foreign filing. 

Applicants may wish to consult the USPTO booklet, "General Information Concerning Patents" (specifically, the 
section entitled "Treaties and Foreign Patents") for more information on timeframes and deadlines for filing foreign 
patent applications. The guide is available either by contacting the USPTO Contact Center at 800-786-9199, or it 
can be viewed on the USPTO website at http://www.uspto.gov/web/offices/pac/doc/general/index.html. 

For information on preventing theft of your intellectual property (patents, trademarks and copyrights), you may wish 
to consult the U.S. Government website, http://www.stopfakes.gov. Part of a Department of Commerce initiative, 
this website includes self-help "toolkits" giving innovators guidance on how to protect intellectual property in specific 
countries such as China, Korea and Mexico. For questions regarding patent enforcement issues, applicants may 
call the U.S. Government hotline at 1-866-999-HAL T (1-866-999-4158). 

GRANTED 

LICENSE FOR FOREIGN FILING UNDER 

Title 35, United States Code, Section 184 

Title 37, Code of Federal Regulations, 5.11 & 5.15 

The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all applications where 
the conditions for issuance of a license have been met, regardless of whether or not a license may be required as 

page 2 of 3 

318



set forth in 37 CFR 5.15. The scope and limitations of this license are set forth in 37 CFR 5.15(a) unless an earlier 
license has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification. The 
date indicated is the effective date of the license, unless an earlier license of similar scope has been granted under 
37 CFR 5.13 or 5.14. 

This license is to be retained by the licensee and may be used at any time on or after the effective date thereof unless 
it is revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 1.53(d). This 
license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject matter 
as imposed by any Government contract or the provisions of existing laws relating to espionage and the national 
security or the export of technical data. Licensees should apprise themselves of current regulations especially with 
respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, Department of 
State (with respect to Arms, Munitions and Implements of War (22 CFR 121-128)); the Bureau of Industry and 
Security, Department of Commerce (15 CFR parts 730-774); the Office of Foreign AssetsControl, Department of 
Treasury (31 CFR Parts 500+) and the Department of Energy. 

NOT GRANTED 

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 37 CFR 5.12, 
if a license is desired before the expiration of 6 months from the filing date of the application. If 6 months has lapsed 
from the filing date of this application and the licensee has not received any indication of a secrecy order under 35 
U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15(b). 

Select USA 

The United States represents the largest, most dynamic marketplace in the world and is an unparalleled location 
for business investment, innovation and commercialization of new technologies. The USA offers tremendous 
resources and advantages for those who invest and manufacture goods here. Through SelectUSA, our nation 

works to encourage, facilitate, and accelerate business investment. To learn more about why the USA is the best 
country in the world to develop technology, manufacture products, and grow your business, visit SelectUSA.gov. 
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BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

RELATED APPLICATIONS 

This application claims priority to and the benefit of previously filed and co-pending 

5 provisional Patent Application No. 61/472,556, entitled Background Investigation Web Services, 

filed on April 6, 2011, which is hereby incorporated by reference for all purposes. 

TECHNICAL FIELD 

The subject matter generally relates to a system to facilitate the process of performing 

background investigations on a plurality of applicants. 

10 BACKGROUND INFORMATION 

In many areas, but particularly in the area of law-enforcement pre-employment 

background investigations, investigators report they spend, on average, 40 hours per applicant 

investigation. During this process, the applicant typically completes a paper packet comprised of 

questions pertaining to the applicant's life history, including information on criminal activity, 

15 financial history, drug history, listing relatives and personal references, employment history, and 

many other in-depth personal questions. The applicant typically submits this packet to the 

background investigator along with waivers and permissions (Agreements and Advisements) to 

conduct a background investigation. The investigator typically uses resources available to him 

or her to confirm the information the applicant provided in the various documents, to include, 

20 contacting past employers, supervisors, neighbors, relatives, references, landlords, etc., which 

makes up the bulk of the investigator's 40 hours per applicant of spent time. 

What has eluded the industry is an automated system to help a background investigator 

more efficiently and effectively conduct a background investigation. 

BRIEF DESCRIPTION OF THE DRAWINGS 

25 The subject matter of this patent will become more readily appreciated and better 

understood by reference to the following detailed description, when taken in conjunction with the 

accompanying drawings, wherein: 

Figure 1 is a functional block diagram generally illustrating core components of a 

background investigation management system in accordance with one illustrative embodiment of 

30 the invention. 
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5 

Figure 2 is a screen display of an editing function wherein specific content can be saved 

for viewing to a specific account user type. 

Figure 3 is a screen display of an account information page. 

Figure 4 is a screen display of a page on which content for a reference type is managed. 

Figure 5 is a screen display showing different reference types that can be selected to 

manage associated content. 

Figure 6 is a screen display of an edit mode in building/editing questionnaires/forms 

within the system. 

Figure 7 is a screen display of a page that lists different questionnaires/forms, who they 

10 are available for, and what position the questionnaire/form is presently assigned to. 

15 

Figure 8 is a screen display of a currently logged in user's My Account page where their 

account information can be edited. 

Figure 9 is a screen display of the edit mode of a form within the Agreements & 

Advisements section of the system, and certain properties that can be selected for it. 

Figure 10 is a screen display of a page showing documents under Agreements & 

Advisements, and their status. 

Figure 11 is a screen display of an account editing function of the system wherein 

account-specific information for an account on the system may be edited. 

Figure 12 is a screen display of a page where accounts entered on the system can be 

20 viewed, along with their associated account information. 

25 

Figure 13 is a screen display of a login page on the system. 

Figure 14 is a screen display of a "dashboard" of an administrative user, wherein 

information about entered accounts and information requests is displayed. 

Figure 15 is a screen display of a help page when signed in as an applicant. 

Figure 16 is a screen display of a page where an applicant can upload and manage 

documents in their account "Applicant Profile." 

Figure 17 is a screen display of a page where an applicant can upload and manage images 

in their account "Applicant Profile." 

Figure 18 is a screen display of a fill-able questionnaire/form where an applicant types in 

30 responses to questions. 
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5 

Figure 19 is a screen display of a page where questionnaire documents selected for an 

applicant appear for the applicant to open and complete. 

Figure 20 is a screen display of a document ("Agreement & Advisement"), showing 

different methods in which an applicant acknowledges the document. 

Figure 21 is a screen display of part of a document ("Agreement & Advisement"), 

showing the agency user's contact info who has been assigned to the applicant and the 

documents title. 

Figure 22 is a screen display of the documents ("Agreements & Advisements") the 

applicant reviews and acknowledges per the agency's settings for each document. 

10 Figure 23 is a screen display of a page where the system routes a new system user to 

establish their password before their first login to the system. 

Figure 24 is a screen display of a registration email sent to an applicant inviting them to 

click on a link to enter the system for the first time. 

Figure 25 is a screen display of an account editing function within the system wherein the 

15 user can edit their account information. 

Figure 26 is a screen display of a page where the user can view system help information 

relevant for their specific user type. 

Figure 27 is a screen display of an inbox feature showing a user their messages and alerts 

received related to applicants assigned, or messages received with edit functionality. 

20 Figure 28 is a screen display of "By Position" data the system may generate based on 

other data and use within an account. 

Figure 29 is a screen display of "General" data the system may generate based on other 

data and use within an account. 

Figure 30 is a screen display that shows a record of "shared" information and related 

25 information such as SSN, Viewable dates, Recipient, and other a link to additional details. 

Figure 31 is a screen display showing a page to generate template letters with HTML and 

other codes that the agency uses to send to applicants. 

Figure 32 is a screen display showing a page where documents can be associated with a 

certain type of reference. 

30 Figure 33 is a screen display showing different reference types the system supports. 
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Figure 34 is a screen display showing a page where questionnaires and forms can be built 

or edited for use with applicants. 

Figure 35 is a screen display showing the initial properties setup of a new 

questionnaire/form. 

5 Figure 36 are two screen displays showing and edit mode of a questionnaire/form and a 

preview mode of the same questionnaire/form. 

Figure 37 is a screen display showing a page for building questionnaires using drag and 

drop functionality. 

Figure 38 is a screen display of questionnaires in an account with certain functionality 

10 associated to them such as edit, preview and delete. 

Figure 39 is another screen display of a document in edit mode where an agency can 

write certain content and select how the applicant acknowledges it. 

Figure 40 is a screen display of a view mode that shows the applicant's view. 

Figure 41 is a screen display of a page where different types of documents can be 

15 managed from with a display of their title, status and preview option. 

Figure 42 is a screen display of a page for adding a new agency user into an agency's 

account on the system. 

Figure 43 is a screen display of a page to allow editing an agency user already in the 

agency's account on the system. 

20 Figure 44 is a screen display of a page to display information on user's entered in a 

specific agency's account on the system. 

Figure 45 is a screen display of a page to allow entering applicant's into the account on 

the system. 

Figure 46 is another screen display of a page to allow entering applicant's into the 

25 account on the system. 

Figure 47 is a screen display of a page to assign applicant entries into different categories 

such as Pending Assignment, Assigned, Suspended and Completed. 

Figure 48 is a screen display of a page to show important account and system 

information. 
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Figure 49 is a screen display of a page to display and manage certain documents and 

related functions intended to be sent to and used by applicants. 

Figure 50 is a screen display of a page for assigning questionnaires to a position. 

Figure 51 is a screen display of a page to allow management of documents and task 

5 checklists for a position within an account. 

Figure 52 is a screen display of a page to allow the creation of a new position for an 

account. 

Figure 53 is a screen display of a page for ass1gmng documents/Agreements and 

Advisements to one or more positions. 

10 Figure 54 is a screen display of a page to allow the creation and edit of a task checklist 

related to a position within an account. 

Figure 55 is a screen display of the system's functionality to allow the creation and 

management of saved/letter templates which can be used by any agency user of the system after 

created. 

15 Figure 56 is a screen display of the system's functionality to allow the content of a letter 

template to be entered and saved. 

Figure 57 is a screen display of the system's functionality to allow a user to select 

information from an applicant's profile to be viewable to an invited external individual. 

Figure 58 is a screen display of the system's functionality to establish who can view 

20 information from a certain applicant's profile, along with authorization code and link expiration 

time frame. 

Figure 59 is a screen display of the system's functionality to reproduce detailed 

information on previous detail of shared information. 

Figure 60 is a screen display of the system's functionality to produce basic information 

25 on previous, certain detail of shared information 

Figure 61 is a screen display of the system's functionality to send a link and other content 

via email notifying a third party of their invitation to view information they had requested about 

an applicant. 
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Figure 62 is a screen display of the system's functionality to route the recipient of shared 

information to a screen where they can read any message from the sender, and must enter a valid 

authorization code to proceed. 

Figure 63 is a screen display of the system's functionality to display selected information 

5 to the recipient who has given access to such information by the sending agency. 

Figure 64 is a screen display of an account editing function of the system wherein 

account-specific information for any one or more accounts on the system may be edited. 

Figures 65-76 are screen displays of additional components implementing embodiments 

of the software system. 

10 Figure 77 is a block diagram illustrating an example computing device that may be used 

to implement one or more components of the illustrative software system, in accordance with the 

present disclosure 

Figure 78 is an operational flow diagram generally illustrating a process that may be 

implemented by various embodiments of the background investigation management system. 

15 DETAILED DESCRIPTION OF EMBODIMENTS 

Various embodiments of the subject matter provide an automated system for organizing, 

managing, and reporting on pre-employment background investigations. Generally stated, the 

subject matter is directed to a web based software system for managing the process of 

performing pre-employment background investigations. Although described here as web based, 

20 other embodiments may be implemented that are not web based. 

Referring now to Figure 1, a software system 100 allows an organization 102 the ability 

to create and customize electronic documents 104 to be sent to applicants to complete via the 

software system 100, and returned to the software system 100 in similar fashion. The software 

system 100 includes a document creation component 114 and a document management 

25 component 116. The system 100 automates the majority of the tasks of a common pre

employment background investigation so that fewer hardcopy documents are necessary, thus 

creating more efficient management of individual background investigations. One feature 

among many is the electronic sharing of applicant information 124 between organizations (e.g., 

Org A 102 and Org B 111) so the software system 100 may alert an organizational user (Org A 

30 102) that an applicant 120 has already been entered into the system by another organizational 
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user (Org B 111) of the software system 100. For example, among other types of information 

shared, organizations can be alerted if an applicant 120 was previously entered into the software 

system 100 by other organizations that use the software system 100. In that way, the second 

organization would have access to applicant information 125 about the applicant 120 that had 

5 been previously compiled, thus avoiding duplication of effort. 

The software system 100 not only allows organizations to create 114 and manage 116 

documents 104 used for background investigations, but included in this subject matter, the 

system 100 also automatically processes information entered in the documents to save 

organizations time and allow quicker turnaround of the background investigation. 

10 The subject matter is anticipated to save organizations time and other costly resources. 

Organizations are given tools and resources that previously were not available to them without 

this software system. 

Generally stated, the technical functions and features of the described system are initiated 

when a remote terminal communicates with a central computer (server) via the Internet or other 

15 network , such as an internal network, communicate with one another using the software system. 

A verified and authenticated connection is made between the central computer and the remote 

computer once the individual user's credentials are entered into login field(s) and then validated 

by the central computer, via the software system 100. 

Organizational user accounts are created when a main master admin account (Personnel) 

20 user creates an admin account for a specific user group (customer's user group). The admin 

account for the user group is created when the Main Master Admin (Personnel) Account logs in 

and connects to the central computer via the remote computer and enters an email address and 

the customer's information. The user group admin account can add, edit, or delete (manage) 

other users within that user group. Once the connection is made, the connection is valid and 

25 features below will function provided the connection is maintained. If a pre-set amount of time 

passes without any activity on the remote terminal end, the application will terminate (session 

time out) the connection of the two computers and the user re-login. The software system 100 

offers operative functionality to remote terminals (users) after successful connection to the 

central computer. This functionality is available when the remote terminal makes an 
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authenticated connection with the central computer (sever) via a network 101, such as the 

Internet. 

Specific functionality of one illustrative embodiment of the system will now be described 

with reference to several exemplary components which may be incorporated into one or more 

5 exemplary embodiments. Each of the following components and features may be implemented 

using software methods and processes executing on one or more computing systems, such as the 

illustrative computing system shown in Figure 65 and described below. These exemplary 

components are not presented as being an exhaustive list, as the system 100 may implement 

other components in addition to these. Still further, certain of the following components may be 

10 omitted from the larger system without deviating in any material way from the scope and 

teachings of the core system 100. 

Applicant Electronic Signature: (Figs. 39, 40, 41, 20, 21, 22, 10, 49, 53) Upon the 

applicant's registration process (first log in), the software system prompts the applicant to adopt 

an electronic signature. This is one of the first Agreements and Advisements (see the following 

15 "Agreements & Advisements" section) the applicant reviews and acknowledges during their first 

software session. The software system auto generates an electronic signature and displays it to 

the applicant. The applicant can agree to use the system suggested electronic signature, or not 

agree to the signature. 

Agreement and Advisements: (Figs. 4, 10, 9, 20, 21, 22, 32, 39, 40, 41, 49, 51, 53, 57) 

20 Organization users can establish documents they wish an applicant to review and acknowledge 

the first time they log into the software. An applicant is sent an email with an invitation type 

message to let them know they have been selected to take part in a background investigation. 

They click on a link exclusive for them which take them into the software system. The first 

screen they see is a place to establish a private password and proceed. 

25 When the applicant proceeds, they are routed to the first documents (Agreement or 

Advisement) the organization has selected for them to review. The content of the Agreements 

and Advisements documents can be anything the organization has imputed. The organization 

also chooses how they would like the applicant to acknowledge (certify/sign) the document. 

This can include the electronic signature the applicant has agreed to use, social security number 

30 (or any part of it), or initials. When certification fields that are required by the organization have 
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been completed by the applicant for that specific document, the applicant can click a Proceed 

button which takes the applicant to the next Agreement and Advisement document (if one 

exists). An Agreement or Advisement document can also be set to "Hardcopy Submit" by the 

organization. This will cause a Print button to appear at the bottom of the page in addition to the 

5 Proceed button. If Hardcopy Submit is activated for that particular Agreement or Advisement 

document, the applicant will not see any way to certify the document online, and he or she print 

the document and follow instructions the organization has included in the body of the document. 

Organization users control the different properties of the Agreements and Advisement 

documents by accessing their user dashboard, clicking on an Agreement and Advisements folder, 

10 and then selecting on the individual document they would like to edit. 

Form I Questionnaire Builder: (Figs. 35, 36, 38, 34, 37, 6) The software system 

includes a form builder. This feature allows users at an organization to build questionnaires 

(forms) with questions and choose various styles of answers an applicant can give in response to 

a question. Text boxes for applicant responses can be set to expand as the applicant types. If an 

15 applicant answers a certain way (in example, the applicant answers "yes" to a yes or no 

question), the form builder can be set to ask additional sub questions based on the applicant's 

response. This eliminates the need for the applicant to see multiple questions that may not apply 

to the applicant's situation due to the applicant's previous response. Questions on any existing 

questionnaire can easily be edited or deleted at any time, even after the questionnaire is saved. 

20 There is no limit on the number of questionnaires that can be built. Questions can be 

programmed so that a certain response to a question creates a "flag" to draw the any reviewer's 

attention to that particular question. The software system also features a drag and drop feature 

that allows the users to arrange questionnaires as they would like to see them. How they are 

arranged is also the order they are presented to the applicant. 

25 Dashboard: (Figs. 22, 48) Each user of the software system is routed to a user 

dashboard once their login credentials are authenticated with the central computer (sever). In 

this embodiment, there are 6 types of dashboards: Admin dashboard, Agency Admin dashboard, 

Agency User dashboard, Applicant dashboard, Image Processor dashboard, and Administrative 

Agency dashboard. The system knows what dashboard to give a new user based on their account 

30 type, which is selected when the user if first entered into the software system. Each dashboard is 

-9-

328



programmed to display information specific to the type of user's needs and the job they are 

tasked with completing. On the dashboard page (and every other page) there is a menu bar at top 

where different pages of the software system can be accessed. The dashboard has a number view 

of applicants and their current status, an inbox with a number of most recent alerts and messages, 

5 a calendar display with upcoming appointments and controls for appointments, a summary of 

sharing activity, contact information for help, alert settings, and the agency's image and license 

information. From the dashboard, the user can access even more in -depth information, such as 

alerts and images, by clicking on the inbox link, which will route the user to main inbox page 

with the user's alerts with further ability to control the inbox functionality. 

10 Managing Users: (Figs. 42, 43, 44) An Admin account for each organization is created 

at the time the organization's account is created within the software system. This main admin 

account at the organization can create additional admin accounts at the agency, or regular user 

accounts within the organization by accessing a "Users" page within the software system and 

completing questions related to adding a new user. The admin users can update, delete, or 

15 suspend any regular users within the organization. Admin users can be updated, deleted, or 

suspended by the main admin account. The main admin account can be edited by a 

representative of a company that administers the software system. 

User Electronic Signature: Upon entering a user into the software system, an electronic 

signature can be uploaded for that user. The system is able to save the signature for a specific 

20 member so signatures are always associated with a specific login. The user is therefore able to 

insert their electronic signature in any document they generate on the software system. This 

feature was originally designed for the user to insert their signature during the creation of letters 

to external sources which may be contacted as part of an applicant's background investigation 

process. 

25 Entering Applicants: (Figs. 45, 46, 47) Any user at an organization can enter new 

applicants into the software system. To do this, the user clicks on "Applicants" and then clicks a 

button that functions to bring up various fields which are required to enter a new applicant into 

the system (Such as names, date of birth, social security number, address, phone numbers, 

position applying for, etc). Upon entering the applicant's name and other information into the 

30 system, the system performs a check of the central computer (server) to see if the applicant has 
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previously been entered by any other organization on the software system. If the system finds a 

match, the system produces information including the other agency's information (name, contact 

info, point of contact, etc.), and also what position the applicant applied for and a brief summary 

of the applicant's current status with the agency. When an applicant is entered into the system, 

5 the applicant is suitably put in a Pending Assignment status or assigned to one of the User's at 

the organization. When assigned to a user, the user will receive an alert to their dashboard inbox 

and their external email (if activated). 

Managing Applicants: (Figs. 47, 48) Each user at an organization can view the status of 

applicants the agency has entered into the software system via their user dashboard. The 

10 applicants are presented by their current status, including applicants that are: "Pending 

Assignment" (entered into the software system but pending assignment to an organization's user 

for investigation), "Assigned" (currently assigned to a user at the organization), "Suspended" (a 

user at the organization as temporarily suspended the investigation), "Completed" (the applicant's 

background investigation has been completed by the organization). 

15 Applicant Status: (Figs. 47, 48, 65, 66) Applicant's status is always displayed on their 

20 

Applicant Profile where applicants are displayed in the system. Statuses include, but are not 

limited to: Pending Assignment, Assigned, Suspended, Completed, Hired, Conditional Job 

Offer, Admin Review, Not Selected - eligible to reapply, Not selected - ineligible to reapply, 

Appeal, Reopened. 

Any user at an organization can access the list of applicants from the users dashboard 

view and update the status of an applicant. The status can also be updated from an organization 

user accessing the Applicant's Profile. 

Investigation Management: (Fig. 67) Users can access an Applicant's Profile and view 

the status of the investigation by checking the files within the Applicant's Profile. One file 

25 contains the questionnaires and forms the applicant has been assigned by the organization to 

complete. When an applicant completes one questionnaire, the organization's user can see the 

date and time it was completed. 

Positions: (Figs. 50, 51, 52, 53) Organization users can create positions they conduct 

background investigations for within their organizations. This feature allows the organization 

30 users to select Agreements and Advisements, questionnaires, and other documents specific for a 
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position to be saved under a position name. For example, these documents could be selected for 

the "Confidential Secretary" position. When a new applicant is entered into the software system 

for the first time, this feature allows expedited assignment of requirements (documents, etc) for 

that position by simply assigning the position name to the newly entered applicant, opposed to 

5 having to select each individual document for the applicant to complete; requirements are saved 

under the position! 

Checklists: (Figs. 54, 68) Checklists is a feature in the software system which allows 

organization users to establish a check off list of tasks/duties associated with each applicant's 

background investigation, based on the position. This checklist feature is to ensure the 

10 organization user (background investigator) is completing each and every task or duty required 

by management or supervisors for the type of position the applicant has applied for. This 

ensures no steps are missed in an applicant's background investigation. 

Alerts: (Figs. 27, 48, 65) When an applicant is assigned to a user at the organization, 

that user is able to select if they would like to receive alerts regarding activity relating to the 

15 applicant from the software system. Alerts include: an alert showing date and time an applicant 

logged into the software system, when the applicant has completed certain documents or other 

requirements assigned to them, when a reference returns a questionnaire, when a note is added to 

an assigned applicant's profile, and when an applicant is assigned to a user at the organization. 

An alert is also sent to the user at the organization if another, separate organization enters 

20 the applicant into the software system, as long as the first organization has not yet completed the 

applicant's investigation. 

Reference Management: (Figs. 4, 5, 32, 69, 70) The software system uses the names, 

addresses, email addresses and phone numbers applicants supply from the questionnaires in the 

software system to build a reference file within the Applicant's Profile. Here, the system 

25 displays reference sources (names and info) to include relatives, employers, supervisors, 

co-workers, neighbors, and personal references. The software system allows the user at an 

organization to access this file and print a cover letter, a questionnaire, and select any 

Agreements and Advisement to include, which will print grouped together and be addressed to 

the correct reference. A second print button will also print the address on envelopes. 
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If an email address was provided for a reference source, the organization's user can select 

how to mail the reference documents to the individual (by email, or by mail, or by both). If by 

email, the reference receives an email with a link to log into the software system. Here the 

reference is presented with the documents the organization has selected them to see and 

5 complete. When the reference is done, they can save the questionnaire and come back to it later 

to add more info, or they can send it back to the organization. When the reference has submitted 

their documents, the user assigned to the applicant's background investigation at the organization 

receives an alert. 

The content of documents sent to references is controllable by the organization's user 

10 through the Forms page, and through the Reference Documents file within an Applicant's Profile. 

An organization user can add notes under any reference name within this file. This is 

helpful if the organization user has to contact the reference by phone. The user can take notes as 

they speak to the reference source on the phone. 

The organization user can also add a new reference (name, address, email, phone 

15 numbers, relationship, etc.) to the file that was not included in the applicant's Reponses. 

Mailed or emailed references can be programmed so that if a reference is not received 

back within a set amount of time (Days), the system prompts an alert to the organization user 

assigned to the investigation indicating no response received for the specific reference. A 

"Resend" button appears (for email references), "Dismiss," or a set a new flag, which allows the 

20 user to set a new date and time to remind the user about the reference at a later time. The 

organization's admin account sets the number of days that have to pass before an alert flag is 

produced to the assigned user at the organization who is conducting the investigation, for the first 

flag. 

Inbox: (Fig. 27) Each software system user (including applicants) has an inbox on their 

25 user dashboard. This inbox collects the incoming alerts and messages related to each user and 

displays them to the user in an inbox section on the user's dashboard, and through an inbox page, 

which is accessible via a link in the dashboard's inbox or via the main menu bar. 

Messaging System: An investigator can send a message to an applicant or any of the 

organization's users by clicking a "Compose Message" button and selecting the name of the user 

30 or applicant on the software system. If an organization's user accesses an applicant's profile and 
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then clicks a "send message" or similarly named button, the message will be sent to that 

applicant and the message is added to a "messages" folder within the applicant's profile. When a 

message is opened by an applicant, it is noted next to the actual message in the Organization's 

user's sent mail folder. The purpose of the messages folder is so that any hiring authority 

5 conducting a review of the investigation can look back over communication between the 

applicant and the organization's user(s). It also helps to create an official, undisputable record of 

communication between the applicant and organization users. 

Organization To Applicant Letter: (Figs. 55, 56, 71) A feature of the software system 

allows a user at the organization to send an official letter to the applicant (more formal then the 

10 email type messaging listed above). This letter appears on the organization's pre-loaded letter 

head. The system allows the letterhead to be sent electronically through the system to the 

applicant, or printed, with an envelope, and mail to the applicant. If sent electronically, the 

system notifies the applicant on their dashboard the letter was received in the inbox (or via the 

inbox page). The applicant can open and review the letter and print it, if they decide. An 

15 external notification about the letter is also sent to the applicant's external email address on file 

with the software system. 

The system stores letters sent to the applicant in the Applicant's Profile in a designated 

file for any future reference. 

Electronic Notes: (Fig. 72) The software system includes an electronic note section 

20 within each Applicant's Profile. Here, any organization user can type a note/comment which is 

related to the applicant. The note is stamped by the system with the date and time it was added, 

and the user's full name who added the note. When a note is added, the user at the organization 

who is assigned to the Applicant's background investigation receives an alert on their dashboard 

(and inbox page) and/or to external email address (if the user has External Notifications feature 

25 turned on/activated). 

Address Locator: (Figs. 73, 74) The software system contains a feature that will 

retrieve law enforcement and court names, addresses and phone numbers for a pre-defined radius 

around the applicant's past and current addresses, and those addresses of the applicant's 

employer's and relatives. 
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The system does this by taking the address information the applicant provided on 

questionnaires he or she submitted to the organization via the software system. The system then 

conducts a search using an Internet search engine for agencies and courts around the selected 

address. A list of agencies and courts is presented to the user at which time the organization user 

5 selects which agencies and courts the organization will send reference letters and requests for 

records checks to. The user can also edit the address in case of any system mistake. 

A print button next to each selected agency will print a cover letter to the agency, a 

questionnaire with questions for the agency or court to complete and any of the applicant's 

Agreements and Advisements that are selected to include in the mailing. A second print button 

10 will print the envelope for the agency or court. Both the cover letter and the envelope auto print 

with the correct name and address for the selected agencies and courts, individually, or a Print 

All feature will print selected with two clicks (one click for documents, one click for envelopes). 

Document Upload: (Fig. 16) The software system has a feature that allows a user to 

upload any hardcopy document into a specific location within an Applicant's Profile. The user 

15 does this by first logging into the software system, selecting the applicable applicant and then 

clicking on the location within the Applicant's profile where the document is to be uploaded. 

The software system allows the user to type information about the document such as its name, 

details, etc. The system also logs and displays the date and time the document was uploaded. If 

a document is uploaded to an Applicant's Profile, the user assigned to the applicant's 

20 investigation receives a notification on their dashboard (and inbox page), and an external 

notification to the email address on file in the software system for the particular user (if the 

external notification option is turned on/activated). 

Answer Review: (Fig. 75) Organization users can review an applicant's answers to 

questionnaires and other documents by accessing the applicant's profile, and clicking on the 

25 folder with the documents they wish to review. The organization user reviewing the documents 

can add a note to each of the applicant's Responses, which (the note) is viewable to the 

organization. As the organization user reviews each response in a document, the system allows a 

check off feature next to each question to ensure applicant responses are reviewed. 

Electronic Summary Report: (Fig. 76) The software system allows the organization 

30 user conducting an applicant's background investigation to write a report when they have 
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completed their investigation. This report is written inside a file within the Applicant's Profile 

and then saved. The system auto dates and time stamps the entry and also the name of the user 

writing the report. 

Electronic Review: (Fig. 66) The software system allows organization users to send an 

5 applicant's profile back and forth to one another for review and comment. This feature is 

designed to allow supervisors and managers the ability to receive a notification on their user 

dashboard and/or external email address that an Applicant Profile is ready for their review. The 

user can open the Applicant Profile, review information contained in the Applicant Profile and 

then note their recommendation within the Applicant Profile notes section, then route the 

10 Applicant Profile to another organization user within the software system, or send it to an 

external email address for review. 

Information Sharing: (Fig. 57, 58, 59, 60, 61, 62, 63) The software system contains a 

feature allowing organizations to select specific information from an Applicant's Profile to send 

to a third party. Upon selecting information from an individual's Applicant Profile, the 

15 organization's user is given a form to complete with the software system to include the name of 

the individual the information is being sent to, their organization's name, contact info, and a set a 

password that allows the information to be opened. A time frame can also be set to establish 

within what dates the information can be viewed. 

The receiving individual receives an email with a link to the software system. Here, the 

20 receiving party is given a warning that the information they are receiving is confidential and can 

be accessed, viewed, or distributed in accordance with their agreement with the sender. If the 

receiver agrees to this, they enter the password the sender gave them to access the information. 

The system will then allow the receiving party to view the information the sender selected for 

them to view. 

25 Export Information: (Figs. 16, 65, 77) Text information that is part of an Applicant's 

Profile is exportable to PDF, and therefore savable/printable by the organization on a drive of 

their choice. When the Applicant's Profile is accessed by the organization user, there is an 

Export feature/button that will export documents in the Applicant's Profile into a PDF file. 

Audio and/or video files can be exported by clicking on the file folder the desired files are in and 

30 downloading them to the source of the user's choice. 
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Re-Open an investigation: (Fig. 66) An applicant's investigation can be reopened by 

going to the Applicant's Profile and updating the status to Reopen or "Appeal." Either status will 

reopen the investigation so it can be assigned to a user at the organization for further processing 

per that organization's policy. Features noted herein are reactivated during a reopened 

5 investigation. 

Flag an Applicant: This feature allows organizations to create a flag on an applicant 

they have entered into the software system. The flag is used to note specific information about 

the applicant which the organization has deemed important for other organizations to know 

about. Other organizations can see the flag if they enter the same applicant into the software 

10 system. 

Administrative Agency Account: Each state has a state regulatory agency which 

generally oversees the standards for background investigations of law enforcement officers and 

other public safety related positions. Some of these agencies inspect organization's files to make 

sure their background files contain the required, on-file information about the applicant's 

15 background investigation. The Administrative Agency Account feature allows and 

Organization's admin account to create an "Administrative Agency Account," which gives an 

external user access to that organization's background files. The Administrative Agency 

Account is selectively limited for reviewing information for that specific organization during a 

specified time frame. The Agency Admin account at the organization has the ability to edit this 

20 account, including suspending it or deleting it. 

25 

Session Timeout: The admin user at an organization can set the time for session time 

out timers for a user who is logged in to the software system. The set time will apply to users 

within that Organization's user group. The selectable time may be 1 to 120 minutes, or no 

session time out. 

Admin Messages: Users can send out message from the control panel/dashboard. These 

messages will go to every user on the system's inbox on their dashboard and inbox page. These 

messages will be used to announce enhancements or any message that is applicable for users on 

the software system to receive. 

Organization List: This feature is a button located on the dashboard and/or menu bar of 

30 each user (except applicant). If clicked, the system produces a list of agencies (who wish to be 
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known) so the other organizations can see the network of users. This helps with information 

sharing. 

Report a problem: This feature places a button on users' dashboard (except applicants). 

If clicked, it produces a form that can be completed to tell an admin about a problem the user 

5 encountered with the software system. Upon clicking send, the information is transmitted to 

admin personnel in the form of an email to any designated email address( es). 

Account Manager: (Fig. 48) This feature allows admin to input an account manager for 

each organization, which the information imputed displays on the dashboard of users at the 

organization. This information includes the account manager's name, phone numbers, and email 

10 address. This allows any organization user who is having problems a quick reference of who 

their account manager is and the ways to contact the account manager. 

System Access: (Fig. 3, 11, 64) The admin can set the access limitations for each 

organization's use. This includes the number of the applicants the organization can enter into the 

system within a specified date range. If the organization attempts to enter an applicant into the 

15 software system and it's outside the parameters set by the admin, the organization's user will be 

informed to contact the managing company that manages the software system to arrange for 

additional system access. Organizations can view and access information for applicants which 

they have previously entered into the software system. 

Reports: (Fig. 28) Reports for organizations include the following parameters: By 

20 Position (allows organization personnel to see reports on the number of applicants approved, 

suspended, Not Selected - eligible to reapply, Not Selected - ineligible to reapply). 

General reports include the following parameters: By age range, by ethnic origin, gender 

and by agency user. The categories for each of the above is: Pending Assignment, Assigned, 

approved, suspended, Not Selected - eligible to reapply, Not Selected - ineligible to reapply and 

25 the average time of an investigation for each of these parameters. Users can also specify a date 

range to search. 

On the company control panel/dashboard, the following reports are features of the 

software system, for each Account in the system: Active From (date), Active Through (date), 

Applicants entries allowed, Applicants entered into the system to date, Remaining number of 

30 applicant entries, and number of users at the user organization. 
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Help Pages: Help content is available to each user on the system by clicking on the 

"Help" button on the menu bar while the user is logged in. The system produces a page of help 

content. The help content is specific to the type of user (Admin, User, and Applicant). The help 

content is changeable through the control panel/dashboard. 

5 While the preferred embodiment of the subject matter has been illustrated and described, 

it will be appreciated that various changes can be made therein without departing from the spirit 

and scope of the subject matter. 

Figure 77 is a block diagram illustrating an example computing device 700 that may be 

used to implement one or more embodiments of the software system 100, in accordance with the 

10 present disclosure. In a very basic configuration 701, computing device 700 typically includes 

one or more processors 710 and system memory 720. A memory bus 730 can be used for 

communicating between the processor 710 and the system memory 720. 

Depending on the desired configuration, processor 710 can be of any type including but 

not limited to a microprocessor (µP), a microcontroller (µC), a digital signal processor (DSP), or 

15 any combination thereof. Processor 710 can include one more levels of caching, such as a level 

one cache 711 and a level two cache 712, a processor core 713, and registers 714. The processor 

core 713 can include an arithmetic logic unit (ALU), a floating point unit (FPU), a digital signal 

processing core (DSP Core), or any combination thereof. A memory controller 715 can also be 

used with the processor 710, or in some implementations the memory controller 715 can be an 

20 internal part of the processor 710. 

Depending on the desired configuration, the system memory 720 can be of any type 

including but not limited to volatile memory (such as RAM), non-volatile memory (such as 

ROM, flash memory, etc.) or any combination thereof. System memory 720 typically includes 

an operating system 721, one or more applications 722, and program data 724. Application 722 

25 may include background document management software system 723, in accordance with the 

present disclosure. Program Data 724 may include applicant or organizational data 725 that may 

be useful as has been further described above. In some embodiments, application 722 can be 

arranged to operate with program data 724 on an operating system 721 such that operation of a 

system may be facilitated on general purpose computers. This described basic configuration is 

30 illustrated in Figure 65 by those components within line 701. 
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Computing device 700 can have additional features or functionality, and additional 

interfaces to facilitate communications between the basic configuration 701 and any required 

devices and interfaces. For example, a bus/interface controller 740 can be used to facilitate 

communications between the basic configuration 701 and one or more data storage devices 750 

5 via a storage interface bus 741. The data storage devices 750 can be removable storage devices 

751, non-removable storage devices 752, or a combination thereof. Examples of removable 

storage and non-removable storage devices include magnetic disk devices such as flexible disk 

drives and hard-disk drives (HDD), optical disk drives such as compact disk (CD) drives or 

digital versatile disk (DVD) drives, solid state drives (SSD), and tape drives to name a few. 

10 Example computer storage media can include volatile and nonvolatile, removable and non

removable media implemented in any method or technology for storage of information, such as 

computer readable instructions, data structures, program modules, or other data. 

System memory 720, removable storage 751 and non-removable storage 752 are all 

examples of computer storage media. Computer storage media (or computer-readable medium) 

15 includes, but is not limited to, RAM, ROM, EEPROM, flash memory or other memory 

technology, CD-ROM, digital versatile disks (DVD) or other optical storage, magnetic cassettes, 

magnetic tape, magnetic disk storage or other magnetic storage devices, or any other medium 

which can be used to store the desired information and which can be accessed by computing 

device 700. Any such computer storage media can be part of device 700. 

20 Computing device 700 can also include an interface bus 742 for facilitating 

communication from various interface devices (e.g., output interfaces, peripheral interfaces, and 

communication interfaces) to the basic configuration 701 via the bus/interface controller 740. 

Example output devices 760 include a graphics processing unit 761 and an audio processing unit 

762, which can be configured to communicate to various external devices such as a display or 

25 speakers via one or more A/V ports 763. Example peripheral interfaces 770 include a serial 

interface controller 771 or a parallel interface controller 772, which can be configured to 

communicate with external devices such as input devices (e.g., keyboard, mouse, pen, voice 

input device, touch input device, etc.) or other peripheral devices (e.g., printer, scanner, etc.) via 

one or more I/O ports 773. An example communication device 780 includes a network 

30 controller 781, which can be arranged to facilitate communications with one or more other 
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computing devices 790 over a network communication via one or more communication ports 

782. The communication link is one example of a communication media. Communication 

media may typically be embodied by computer readable instructions, data structures, program 

modules, or other data in a modulated data signal, such as a carrier wave or other transport 

5 mechanism, and includes any information delivery media. A "modulated data signal" can be a 

signal that has one or more of its characteristics set or changed in such a manner as to encode 

information in the signal. By way of example, and not limitation, communication media can 

include wired media such as a wired network or direct-wired connection, and wireless media 

such as acoustic, radio frequency (RF), infrared (IR) and other wireless media. The term 

10 computer readable media as used herein can include both storage media and communication 

media. 

Computing device 700 can be implemented as a portion of a small-form factor portable 

(or mobile) computer such as a cell phone, a personal data assistant (PDA), a personal media 

player device, a wireless web-watch device, a personal headset device, an application specific 

15 device, or a hybrid device that include any of the above functions. Computing device 700 can 

also be implemented as a personal computer including both laptop computer and non-laptop 

computer configurations. 

Referring now to Figure 78, a conceptual flow diagram illustrates one illustrative process 

800 that may be embodied by the system 100. The steps of the process 800 are illustrated 

20 sequentially, but it should be appreciated that these steps may be performed in any random order 

and the process 800 is not defined by this particular illustrative order. The process 800 begins 

after an applicant applies for a position with an organization. In one specific example, the 

organization is a law-enforcement organization and the position is one requiring a background 

investigation. Accordingly, process 800 begins once an individual has been selected for a 

25 background check. 

At step 802, the organization creates an applicant entry in the system. As used herein, the 

term "organization" generally refers to a particular organizational user, such as an administrative 

or other higher-rights user affiliated with the organization. Alternatively, the term 

"organization" may refer to any non-applicant user of the software system. The applicant entry 

30 represents a system record associated with the applicant for the position with the organization, 
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and for whom the background check will be performed. Any organizational user with 

appropriate rights may create the applicant entry. 

At step 804, the organization associates a particular organizational user with the applicant 

entry. Generally, this step assigns responsibility for the applicant's background check to that 

5 particular organizational user. 

At optional step 806, the system may perform an internal check to determine if the 

individual associated with the applicant entry already has another applicant entry from a different 

or previous organization, or perhaps from an earlier background check with the same 

organization. This check enables the system to notify the organization early in case there were 

10 some issues with the individual earlier, possibly obviating the need to perform another 

background investigation. 

At step 808, the organization associates the applicant entry with a particular "position" 

within the organization. Each position may have its own requirements and background criteria 

that should be investigated. Accordingly, each "position" has an associated set of pre-defined 

15 electronic documents (questionaires) that have been pre-prepared with questions relevant to that 

position. See Figs. 35, 36, 38, 34, 37, 6. 

20 

At step 810, the organizational user is presented with an option to select additional 

documents for the applicant to fill out, to deselect one or more of the pre-selected documents, or 

to accept the set of pre-selected documents. 

At step 812, with the operative set of documents selected, the organizational user causes 

to be transmitted that set of documents to the applicant. There are two distinct options for 

transmitting the set of documents to the applicant. In a first option, the system may 

automatically generate portable document format ("PDF") versions of the documents and deliver 

the PDF versions of the documents directly to the applicant, such as by e-mail. In a second 

25 option, an e-mail transmission is sent to the applicant with an electronic invitation (such as an 

electronic link back) to return and login to the system and electronically "fill out" the documents 

online. The latter option results in greater efficiency in that hardcopy documents may be 

eliminated, and the applicant's information may be entered only once, thereby eliminating human 

error. In one enhancement, the applicant may be presented with a page that allows the applicant 
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to upload additional documents or images, such as supporting documents, from the applicant's 

remote system. 

At step 814, if and when the applicant responds to the invitation (e.g., logs on to the 

system), the applicant is prompted to answer the questions in each of the set of questionnaires. 

5 In one example, the applicant may be requested to provide information that generates additional 

transmissions, such as to identify additional individuals (e.g., character references, or the like). 

If the applicant identifies additional individuals, the system may generate second-order 

invitations for transmission to those additional individuals, such as references. In one example, 

an applicant my identify a character reference while filling out the applicant's online documents. 

10 In response, the system may automatically generate a second set of documents related to that 

class of reference ( e.g, relative, former employer, or creditor). 

At step 816, the system iterates over the preceding steps until necessary documentation 

has been transmitted to all or substantially all interested individuals. 

At step 818, once the required amount of information has been provided by those who 

15 have been invited to respond (applicant and any references), the system my initiate an alert to 

inform the organizational user of that fact, thus ensuring the organizational user has any 

information that would be necessary for the background investigation in one location, and easily 

accesible. In this way, the organizational user need not be concerned with personally tracking 

whether all the necessary information is available prior to performing the complete background 

20 investigation. 

While various embodiments have been disclosed herein, other aspects and embodiments 

will be apparent to those skilled in art. The various embodiments disclosed herein are for 

purposes of illustration and are not intended to be limiting, with the true scope and spirit being 

limited only by the following claims. 
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5 

CLAIMS 

The embodiments of the invention in which an exclusive property or privilege is claimed 

are defined as follows: 

1. A system for managing a background investigation of an applicant, comprising: 

a communication component executing on a network-capable computing system, said 

network-capable computing system operative to receive inbound communications from remote 

computing systems, the communication component being further operative to facilitate a log in 

session between at least one remote computing system and the network-capable computing 

system; 

10 a document creation component configured to create questionnaires relevant to the 

background investigation, the questionnaires each being a member of at least one class of 

questionnaires, the at least one class being related to a type of reference for the applicant, the 

document creation component being further operative to compile a plurality of questions for a 

particular class of questionnaire based on the type of reference, said document creation 

15 component being further operative to compile the plurality of questions through a drag-and-drop 

interface based on an identifier for the class of questionnaire; and 

a process management component configured to manage a background investigation 

process for an applicant entry associated with the applicant, the process management component 

including further sub-components that are operative to facilitate individual tasks within the 

20 background investigation process; the sub-components comprising: 

an invitation generation component operative to assemble a set of questionnaires for 

transmission to an applicant remote computing system, the set of questionnaires being related to 

a position within an organization, the invitation generation component being further operative to 

transmit an invitation to the applicant remote computing system, the invitation including 

25 information 

a response receipt component operative to facilitate a log in session the applicant remote 

computing system and to receive responses from the applicant remote computing system to 

questions within each of the questionnaires in the set of questionnaires, the response receipt 

component being further operative to cause the invitation generation component to transmit a 
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10 

second invitation to another remote computing system based on the received responses and to 

receive further responses from the other remote computing system, and 

a portable document creation component operative to create portable document format 

versions of the set of questionnaires. 

2. The system recited in claim 1, wherein the invitation generation component is 

further configured to generate a pre-selected set of questionnaires based on the position, and to 

allow the pre-selected set of questionnaires to a final set of questionnaires prior to transmission 

to the applicant remote computing system. 
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ABSTRACT 

A web based software system generally designed for processmg pre-employment 

background investigations is described. The software system allows an organization the ability 

to create and customize electronic documents to be sent to their applicants to complete via the 

5 web based software system, and returned in the same fashion. The subject matter turns much of 

a common pre-employment background investigation electronic, so that fewer hardcopy 

documents are necessary, thus creating more efficient management of individual background 

investigations. 
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NM TEST 

OASHBOARO USERS APPLICANTS DOCUMENTS SHARED REP-ORTS ll\IBOX PREFERENCES HELP 

Setup Nfl'te: Questionnaires are the don:ments \·vith •:iuestions regarding an appiicant's persona! hiEtory, or- questic<r.nai:-;es that will te sent tt. a 
reference scitJn:e: (ne:ighbur1 ert"1.ployer,. fr~end .. famiJy~ en.-:). ThJs ts 1,.;,,,:here ·{OU are g.oing to fist a~~ the qt1estt-0ns yclt want the apo~K.ant t-0 ar.rs\.':r'er as 
a basis to ev~:uate the-tr pe-rsonat h~sV~rr. and p€rfmTn :an1~ fnvestlqation, T:he qi:.J.esttonnai:res for reference: s·J~ .. irces are also ma-n~ged frorn thls. 
p;age. eSOPH has placed son1e µremade quesbon.nafres below. These j:J{etn:3de quesbnnnaires are mnst commonly used bv ia"t.-...~ €:nfnrcement 
agencie:;" 'fcu can delete or ed:tt .any af the cuestf•Jns. \.."ftthfn eai:.h cf the qtJesb}:.nnatres b>::.k.;·\~ ... to fit vour agency's s.pecffo: needs. You r:an also 
create, new questiC•nnairns from a blank page b'; se!.ect1ng the 'Create New Questh:.nnair;e ... butt;m, Phe'ase be sure to ri"v';ew the He!p pa(le before 

atternpting to bLii:!d a n-ev .. i Q:l~estis•nnatre. 

Nilme {clkll t-0 view/e!lit} Available !'Or 

Fig 7 
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NM TEST -HELP 
Welcome to your Applki.mtOashboard. 

l.n "Ot'de:r ··'to return to. your A.ppi;ci!j.nt Profile at ·a later t~miE, Y"3U nll.tsl book:rmi:rk thJs :pa'Q!~ or 
n<>t"' the we:!> addre•s shown in: Jl<.>Uf h•<>·WSel" s add,...ss i;i.a.r above. When y<>·ur l>ad<9.ro:tm:d i-s 

<:omp~eted, >""" w<!I ~ ><>•19<"• Ire able t\> """"''" your Applicant Prome, s<> print do<:ui>ren5 for 
youf'· pe:rs.on:al :record>!:. as YQ.!'.J .d~:re. 

:rhank ~··ou fu:· v.:::·uf :nt~.r~.s't ir: .;;:m~io'f!"~"!.e~1~ :~¥:th c.•:.:.i:r ag-snC'.1''· :e-e:Jov~: ~r.z: . .s.·OffJ2' hµs f1):" u:;:-~~9 th.:::i sy:ste·m ~.::

wr:~pf;;;.~.;: '{Ci.~~ bo·d.:grvun::! 1r,-~,·est:.g.;;:t:-en d-c:.c: .. Fn-e::-:ts an:J: ether"· r.2q;;5)·°6m-:::nt:s, lJSe :tt-:~ "~e1:p~' fj:_;tt6~ 0n the 

m:::.r,.;.;: t.·a-r .abm··-=: fo.:- ad<l-t·•::-:1.a:: ~r:·stc .. Jd:·si.ns ;;i.nd an:-:.~i:t1=rn k: o:·mmor.~y a&ked ~uest·-o:·~S. 

f"O-UD\."1 :Instructions: ~-o,.:e-=rl :,'l;;:fo .;..l: ·~-:·str.x;t.1:.~s ir-: ?r>ind. To ;:-ev~~~ .. the }:."Jst.~l~ct:.c-rx. -.,.·..:·:U 

e.:~nfa::.;-~ -::.:ck ;o~i· ~~e .£..Qr-e:.:er~~er,"§ .&. ~.:::: ... ·,ser:~J.e~1ts tab a:x~ seh::ct Zhe· ::J:::::::(:U:-:i·e'.<'",t ,,.·~h~ th~. iri;:;~m.::::ti-::_.;ns 't'G.;J 

wish lr..~ re~·~e•'<", 

t:.a.n:splet:e the. Questl'.oiula~re.s: Fu~is,• .o::-:.d ~.c-::.1':~-a~:e:iy .::.:~~l:<P~~t.== ead: i;:_,f lhe: -e;:· ... ::es~·:i.:"l:no:::-es.. ::~&""!:~-~ bei0~-.·, 

i:-i the ''Qui:sti:o:.~:-:.ai:n:::-J." secbc:.n. \f·ihcn :.·.a::.~ Ha:\'e fi.:-:j._~h.:rl ~yi~J-: ·o~-:e q:u:csht•nntt:~re,, mc;...,"e t0 a.-:c.th:et- :Jt-::ti! ~:t} 

Submfil~ng Inf"Oornlation~ Wher. ~~·o;_; :-:.a;.;f-. cor:-:p:.Eb:-d 3~! qu~s~_;c.n:-:a:r.c:~1 ;:nrl 0:t:'.":·e-~- :~~.:.~;;'"e.-r.~nts '{::-!::.t 

ha•/;:: b~"="n g~v·E:>i, c:ic.k the ''"Su!xri~t" butti:::·n t(• fin;s:h. G<o:i:e ':''Cd h.sv:e ·:·i{cke·~· the ... .Subm-:t~ h·1tt.:;:.1~. ·~i·:·::...• 

GHi:r':{•! d".:Of::g.~ ycJJ; i:o~.S :.·..-e~'S.-

Direct al! qt~.:>stions ti:<: 

~f you [:,a.,/E been ~ris.tructe<l t!t uµbad arsy- ot~:ef d0~un1ents;: you wm upload thcs€ don.:·n1ents ~3":-" dlck:ng '"Uph:.•a:d [).ac .. a11.er~t'"'. F~rsti the dncunt~l!t 

must be on. the ccrnp.ut~r yot: 8·fE o..;rre-r1t~·>'· u·s~ng, i-f ;t ~snot ctJrrer:t~y ori ~··otw cornp1:tt:'r-.at:d ~n t:" •. a.:p-.::r fof;i1at! '{O..iJ wm ih:'ed t~ .s.car: the doo .. ~rnent ;:0 

that ft ~s {m yotff computeL. ~f you do not ha"!.:1e a s:::a~ner_. many ::cpy and :print t:ente.r:5 r.:a::.-·e tMs self-ser..,,ke (f.e.~ F:edEx Offo:-e/f~dEx Kin:ko's}. Ys·~ 

ma'f a~::c dieose· tc ~onsu:::: o kn·~'8~ed~,leab~·e· ·ffiend er farn~t:t :-r)~mber ~t '{D-U are Uflfarn~~iar w:tr: ·scar:ritng: doc~:n;,_ents ::::o o ton1putie-r, :Be =~t-e- a:~ 

sc.~n~1ed docu:ments an= !CK~<) .. :) Js:::gfoie- he:fore ycu :Jpbad the dm:J..i:nv2~\ts to t~·fr:; systarn~ if '{DU ha~-= :iot be-eo a-d ... {ise<l t~::. Ui-1~c.ad a-:iv othe-r documre:r::ts,. 

you rn3V bypass th~s :strtlofL rf '{Oti ~-:a· .. ~E .ar.).o' Qt~estk~n·s, o:tr.tar.t tl1~ aiJEnc~" :~e:p~·.ese.nt:ativ-e :~st:ed ahov-e. 

Oat"' Up!o.ad~ 

Fig. 16 
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DASHBOARD USERS ~PPLICANTS. - SHARED REPORTS INBQX PREFERENCES HELP 

s~:tup r~ole; .b.Qreetn-ents 0 .. Ad\:iserner~t a:·e i;:hxuITt>::nts su·ch as. \'-.:·afvers.,. re~eas.es .. pern1.tssi·.:Jns, ad·.;·fsements,. fnstrur:b0ns 1 a ·1·vekorn~: ?l{)te .. et:::, 

At1>· document \'O'-l want the app!icant to see and/or acknowiedt;;e pri.:.r to reaching their dashboard and viewing the que·stionnaires. eSOPH has 
inctuded c:cmrnon .. :prernade agn~ements and ati'··.ii·sernents bei·a\.\/, You rnust re•l!ew each one and d1ange rH::te-d text to vour :agenc(s narne .. as ~·ii"e::~ 

as ensurfng th-e:se dc,curnents are ap:oropriate f .. ::r us.e b-;.· r·.o.ur a~en0," You can edft these d:::•J:urnents, dis.abfs any· 0f them~ or make v~ur owt1 .. A.t 
the bottom of each of the pages befow, f(<U can select how you \·vouid iike the a~·i:<iicant tc· acknowie·dge th>0 d-:<cum>=nt. 'ff )';:<u sF;!e>:t til.at the 
ap~dic:ant. rnust sut.m.tt th€ dDcument in ha:rdco~Y;·', ~·ou wtU want to p·~ac~ an~' sjgnatu:re fln-2s, date Jines· .. ~tc. l;>?'ith~n tl-J.~ t.~3d~· of tt"1e d~:1cutrJ'2nt, 

D:<::'C'UmEnts ~,·ou recutr~ )'(H1r apphcants to submit in hardco.py .can t"E s.canne-d. and upk;aded bv the app:li·C"21nt into .:::SOPH. t1r sornet':.'l:ne at '{CJLlf 

a.gene'>~ cat1 scan and upJ.oad the t1ardcc.p'>~ inta ti-ii::: .~ppt.tcan.t's Pn:.frh=; at an·1hme, 

Fig. 49 
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Position Questionnaires - Test Position 1 

Fig. 50 
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Setup Nfrte: Che£kl;sts are used for manil·~<oH"S to ·:mat" a starldard list of requirements for ead1 lBckgrnund investigation for 3 certain positic<n. 
InvestiQators .ched<. off the tasks Vt1U create as the~· .e,anduct their rnvesb~at~.on. First .. f:'rEate a pos1bf..1n by d1cking "'Add Ne\.)' ?Dsition··, \'\.:'hen yoL1 

h:.;i~·e neated thi::: ne-.1 .. • ;:H:<s.Ft!on,. ::h& 0n "Ma:n,:h;ie Tasks". Fmln the Manage ·T~a~ks S·cree.n ·1ou ('dn Ji>.;~t ai1 the tasks the i:n..,.'estfgators. need tD 

c.arnptete fnr tl-1.~ specifi.c pos:~tl·:ir.. 

QuestiurmaireS. Checklis;ts Delete 

Fig. 51 
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OA.SHBOARD USERS APPUCAl\ITS DOCUMENTS SHARED REPORTS INB'OX PREFERENCES HELP 

Posmon Agreements & Advisements • Test Posmon 1 

Sel~ct Agreement-:; & Advisements fQr this JJll:lsition 

Fig. 53 

353



NM TEST 

DASHBOARD USERS APPLICAt<ITS OOCUMEt<lTS SHARED REPORTS INBOX PREFERENCES HELP 

Manage Tasks • Test Position 1 

Fig. 54 

NM TEST 

Setup- N:O"t-e; Letter Teni:plat:es aH<.::'N l't1U to (Yeats= a orernadE· ag:en:::y-tt1-appti-cant lf:ttec that c.an a·:::::essed hv an users at l't1u:r ... :::lgen:cy. Cceate a 

Letter Template: below and the te;:np:h:ite \"1,•fll become a\.·atlah!e tc al~ us~rs at your agen.cy. To send a letter b:. an apµlkant,; ascess the .~ppt:tcant's 
Profile and dick on the "Letters" tab. Users :at )'Our a·;ienw can use the templates sh•:;wn te!;:cw, ·:<r draft their O'Wn !-:tter to the applicant. Ai! 

lett.e:--s are t·fisplaved on :;our agenc.'./5 :fetterh-ead.-

Nmue (click to view/edit) ?review Delete: 

Fig. 55 
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DASHBOARD USERS···-··· DOCUMENTS 

!Share Applicant Information 

lse!ect the documents: and files y.ou 'Nould like to $hare: 

Agreements & Advisements 
::t:j~·~-~~cr~O~·HC :~J::;~N-~T~_~;~.r ~.~_n}~O~~llA"f~{}~ 

j:(::~~SO}~~:: T:::~H'-'8~" or ~-~~-;~: 

)(·::Tf:'$t :i 

~:~Atrn~o;~rr .. ~-~:t~)N ~-.. "\GR;:·f~':.·~s::xr ~G ~~s:~-~:t,$~~:: n~~:oR~·~ ... ~-~:t(:SN 

SHARED 

:r::]--~U~NO}U/..;.\rH>~ TO Off~)":...n'.3 -~~~~~ :~~=~n~:\~' <.:c·~"S;~}MfS:3. cs:~_:n.n·~ ~:{~;}~{>~-~ 

:::::::j rx~st ) 

Applicant Questionnaires 

Reference Documents 

Images 

Audio 

Video 

Other 

Fig. 57 
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Share Applicant Information Externally 

Recipient 

Recipient's Agency or Com:p.anjt 

Fig. 58 
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DASHBOARD APPl.!CANTS DOCUMENTS ~-19 ..... RE.FORTS 

Shared Information 

Terms of Access of Applicant lnformatio·n 

App:licomt 

Requesto(s Ageney 

Fig. 59 

INBOX !"REFERENCES HELP 

lnformatlo!l Senl 

A.ppUcant Quesfam.-~aires 

~-'-~~'.::~·~:s..:.:.-s~_i::l~::::_':;"j_"~t~.~::-th~~- ):\S-}~::_{?5~t!:.::_~: 
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lfideos 

App!i<:.ant Profile Notes 
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l\.Ir. Tyler l\Iiller: 
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Applicant 

Applicant Oiiestlorm<iires 
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Below you wm provide basic, perso11a! infom1ation about yo11rse!f. Review these questions caretuny a!ld provide complete, accurate 
responses .. If you need clarification on any question, or have any questi:ons .. contact y<>ur assignecd bac.k:.grcund investi-gator. 

Build or Edit a O.uestionnaire 
Full Nam<!: {tfrst, middle, last} 

Fig. 6 

360



Edit Questionnaire 

Sample Questionnaire I Form 

Build or Edit a Questionnaire 

Fig34 
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Q~:e5't:0f1na:ites a'\•2~lot•le-for us.e trv a::i cfo:::fi.ts ar-.:- ,j:s.p;if•.led bc:h)'JV. ThiE.s.e <lnrvrnents. 1N;H a:..;tnrn~t•n:tU~,. app.e.;31r :::n a ne;N di-enrs da;hb-t1an:! far t:hEi-:- c_;s.e. 

Q~:est•o:1nafres f.::tr beth the Ap:p.tkar:t and H::~·fe-re-fff."=.S 2.nd :.iisph.:i:·.,.na)j and rn.a~age'-~ here, R.el/;s.tnr;s tG these dc.cufn~r:ts .._,..,.-rn appea;r farUH:;.se nt,.N i::.i:;ents 
add-ed: t-::.1 eSOPH afte.c the rf=vis;.::m:s o•::.::un"Bd. 

Fig. 38 
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Task Check Off 

# Task Cumpl~ted Oate Completed 

Fig. 68 
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fi 
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(•_;i-.·""~ (~t:;. (A. ·;~n$~ 

~~~ :-":-'t~~~~t 
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A COUNTY SHERtFF'S OFFICE 

f ~~~::~~::~H!:m 
-~=;~~~(~~~~":-~~~~~~~~t 
ti:~~~~~.~~~~~~:~::~~-~. ~~:~~:~~. n~~~~~~: 

... ~~~~~~~:S.:~t~~· 
~~~~~t;;..::..~K 

:~:fa:~~~~~~~~~ 

~~~~;:~~'.)!':.':'1~:k~:'!:~ .. ~:~}!!':::~:t.~:r:::·~: 

~ '>-~.~.$:--:~ ::~~: .~~~J::~x~~~~ ~~::~33 

.{-::~~:..l=t..,~J.~~':.~X::~ 
} ~. ·~~~l~:.t~~~S::::: 
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A COUNTY SHERIFF'S OFFICE 

•• °.~S~~°.A~O - SHAA:IW !NSO>: HEU' 

tJp-dat~ Status f Add Not~s 

Add CIOSltlg Note5 

:@:®.~\@M;~,@ 

Fig. 76 
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Apr. 6. 2012 2:12PM 

DECLARATION AND POWER OF ATTORNEY 
FOR PATENT APPLICATION 

As a below named inventor, l hereby declare that: 

No. 18 61 

PATENT APPLICATION 
ATTORNEY DOCKET NO. MM002 

My residence/post office address and citizenship are as stated below next to my name; 

p' 

l believe I am the original, first and sole inventor (if only one name is listed below) or an original, first an.d joint inventor (if 
plural names are listed below) of the subject matter which is claimed and for which a patent is sought on the invention entitled: 

BACKGROUND INVESTIGAJION MANAGEMENl SERVICE 

the specification of which is attached hereto unless the following box is checked: 
() was filed on as US Application Serial No. or PCT International Application 
Number and was amended on (if applicable). 

l hereby state that I have reviewed and understood the contents of the above-identified specification, including the claims, as 
amended by any amendment(s) refen-ed to above. I ack.nowledge the duty to disclose all information which is material to 
patentability as defined in 37CFR1.56. 

Foreign Application(s) and/oi:- Claim of Foreign Prioi:-ity 
I hereby claim foreign priority benefits under Title 35, United States Code Section 119 of any foreign application(s) for patent 
or inventor(s) certificate listed below a(1d have also identified below any foreign application for patent or inventor(s) certificate 
having a filing date before that of the application on which priority is claimed: 

COUNTRY APPLICATION NUMBER DATE FILED PRlORlTY CLAIMED UNDER 35 U.S.C. 119 

YES: NO: 

YES: NO: 

Provisional Application 
I hereby claim the benefit under Title 35, United States Code Section 119(e) of any United States provisional application(s) 
listed below: 

APPLICATION SERIAL NUMBER FILING DATE 

611472 556 April 6 2011 

U.S. Priori';Y Claim 
I hereby claim the benefit under Title 35, United States Code~ Section 120 of any United States ~pr.lication(s) listed below and, 
insofar as the subject matter of each oftbe claims of this application is not disclosed in the prior United States application in the. 
manner provided 11J the first paragrcph of Title 35, Unitecf States Code Section 112, I acknowledge the duty to disclose material 
infonnation as defined in Title 37, Code of Federal Regulations, Section l.56(a) which occurred betw-een the filing date of the 
prior application and the national or PCT international filing date of this application: 

APPLICATION SERIAL NUMBER FILINGOATE STATUS (patented/pending/abandoned) 

POWER OF ATIOBNEY• 

As a named inventor, I hereby appoint the following attomey(s) and/or agent(s) associated with 

Customer No.: 56031 

to file and prosecute this application and transact all business in the Patent and Trademark Office connected therewith. 

5end Correspondence to tbe add~ess assod11.ted 
with the above. Custom~r Nu.rt1b11r. 

Pagel 

Direct Ttlephotte Call$ Tu; 
John Whitaker, Esq 
206-319-1575 
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Apr. 6. 2012 2:12PM 

DECLARATION AND POWER OF ATTORNEY 
FOR PATENT APPUCATION 

PATENT APPLICATION 

No. 18 61 p' 2 

ATTORNEY DOCKET NO. MM002 

I hereby declare that all statements made herein of my own knowledge are true and that all statements ma.de on infmmation and 
belief are believed to be true; and further that these statements were made with the knowledge that willful false statements and 
the like so made are punishable by fine or imprisonment. or both, under Section 1001 of Title 18 of the United States Coile and 
that such willful false statements may jeopardize the validity of the application or any patent issu.ed. therecin. 

Full Name oflnventor: _,Ty........,le,..r'""'J.......,M~it.MUl.l!Oer,__ _____ ~------ Citizenship: ""U"-''"""S • .._A..._. ___ ~--

Ma.iling Address: 1425 Broadway, #430. Seatt)e. WA 98122 

Date 

Page2 
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Jli!MEl-1-3584! 

Logged i:;1 as.; Tyler Miller ,~,. M'it A,;x:<'Hf!,,t ~A)~ (H:'{: 

e 
~ :p.r.~n~:ct t2f Mn~~r~A~nd~~ 

DASHBOARD ACCOUNTS FORMS HELPPAGE.S 

f,;~,::i:;;:~d.' 1~J~ ~~·~~~~<';}d;.; Expiration Date: 

~K' 
·:~h-:--;-~·; ;,.;:,H 

t.;;~ ::. :.f :~:::~f ~ i: 'f 1~~:·~~~:...: j:(J 1 '~'.fiJ'~!,! ~:.:: U;:-:::~::-:::~t~=:d 5 :_J:o~:'.(:";.:t.;;~(! 

(~OV· ~ ~'./ ~ .~/ !: c: D !/:~ !/:~ ! Ur::iiff:it::~ d D :_;:nfr:·(:::t·::~;.! 

12:~q:; :) j_/f~::J :: J. \Y3t(:.-::~ ! !_Jrd~rr:~f.~·:~1 
3148 

~;:,:;:.r;j.~~ :~"g;,~r:.:::·,/ ~;1Je:J/:~ 1 c.-:~::c.-:J.::1E Unim··:~t:::~~ 2 

T;:~::.~· ~ .~'.C! :~ ! i D: !f:~ !/::: ~ :~~ ::./ l ::./ l ~: : :;.·; :~i~ .. ~~ ~· ::.~ c: 

(; .• ,;.cer::::.·:: .. nu1c::::~ 0'5jZ'5j l:L :._::n;~m~~ ed :.J-r:~~::r:·~it-:~d 

;_; .. :_~:("(:·:;::::: C?:u 1:;_:: ;:_ 1 i)j_/~8/~ :: :.J::!fa:J;~t.3.J ::: U.:-:;~:.:-r:.:t~~d 

:··;::~r:-:e- :~.::·c-:;u:·:~.1f:r O:L/i9/1;1 D 1/27 /:~ 3 :.);:-::i~;:-~:~t-:~ d :Jofr:·:-:.:t·::~·.-:J 

~-~~;::·:~:.c~- .d:~-:j:r:~;r~~d t :)J.( ~·::/ !: 1 \j3/C:9/1 ! !.Jr:fa·f:?r.~·:~1 4 

;;,·~~ :::::!:~:ij.:~ ~JJJL:3/ ~ l CJ !::'l !::'lL Ur:·i~n-:~t:::~~ (j 

~"k.i": t{~::;t D:1f23/:f ! Ci5-/]:!--?'/1;; ~}n:~ff:~t~'.:j i·~ 

;>.{, .• •• :--;EJ/•J"·-,J (~-~ ,·-(~ ~ t ·;: ~ '-~ .. , ,; ~ -::: ,; ~ -·~ ! ·~<;--;·:~-:-:--;~l'.·t~),...:,: ~ .. , .. );.,.-..• _;~,. _-_,..-: 

Fig.3. 
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,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,,,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,,,_,,,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,. 

Logg8d in as: Tyler M:i:i!cer :'!f.c My Accm:mt L·~3~~ {J.f~: 

e 
a pmdi..ict <:if Mm~rM~mfol 

DASHBOARD ACCOUNTS FORMS REPORTS HELP PAGES 

:~~(r~~~~~~*=*=~~~1;~~~~~1=ii!~r 1~¥:1~~~~i~r1~1;,11~J,~1i1~~~~i~~~: 
Reference Type: Family Member 

Crnat8 a cover letter, sce!8ct any docum8nts from the Agr8ements & Advisements s8ction, and add a questionnaire for this re:ference t·;[pe to 
com:p:le:te: 

Step 1: Create a cover letter for this reference r~i~·f:-:~d!-I~?. E~~~t 

Ste<p 2: Select any •:if the appl:i-cant's agreiernents to indude t!-it~: 

- ~~~~;!(~f~3:~.-~I?J?f~.r:r..~?It'~Trt1rr~I ~f~~n:K:L~~ 

- ~.ft.r?~{!;~~~r_--~~l!-&:~r_::.IJf{.f~-~i __ (}f_J)~;ir ~f~~n~~\{1~ 

- 1 .. ~~J~Ik~E .. J:f~il?~t~~~:-~~~~~~~~~-ff~~J:~H~---~1~~-ftt~l EJ~:5!~~fz:Kf~ 

- ir~~;Eif{~~t(JI~;~r~~~~ ~g1rt~i~?:t±;: 

- _t{(JI1ff_Ift_~J~f~tif;~..trr ~g:xr~~~\{1~ 

- &~~~~~~~1~(~f;{I?~e~III?l~~-~~~J-~l~~~I~I~t_eg~-~l-~~~-~~fI1~¥~t~~:~Jf1~~ilt~~J~Jl_~~J11JJII~_E .. ~~.l~i(?f{~~ .EJU!~~ft:'Kf~ 

Step3: Add a quesb:innaire for thfa reference to complete t~f~:~tilt~Rsiifa.~r1r~~Ir£: 

The ccnve~ !etter, -any sele;:;ted .acgreements ;ind the qliestionna1:~e can he- priri:ted ·or emailed frnrn the "Refererice-s" tah il1 the- Appfo::anfs l"rofi!e. 

~i?f'~ 

Fig.4. 

Jli!MEl-1-3584! 
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1Y!MEl-1-35841 

logged in as: Tyler Miller :\My .A£:e::o:-.m:it }._§.~fi ~){f: 

e 
~ pt(){Jud of $.lli*hdt::~nd~el 

DASHBOARD ACCOUNTS FORMS REPORTS HELP PAGES 

Helow you can manage the p-ag:es -used b·{ VOi:lr ag-eri:c·>'·· CiiCk en each -of the: tabs below for t-urthe;c instructions. 

Reff}:r,.f}:;:~r.e· n~;:f..::~J:~rH~~~l"s 

:~.~~:=·:::::·'2r::::.·.;:· c;,..:.;:"-'.;::k D:::·D .. :~·:-:'2nt:~ :1:r~! tb~! ::-:(~(;~~rr:.;:"-'.:·:~·s c;~~~:-;t3 =;~~n-d: 't:'.." ~n·::ii 1.:i.J~;;:~::: ~:st~~d ::-; "d::-2 ~:::-:.ri:~.:·;:~nt's Ct·:T~(;:..::"-'.t'2d ::::j_~esb::. .. ~-;r:;:~k·';~.'S ~ .. ·,,-h..:~· ~:::~y !":::~".·'~~ 

::-;:.;_;-;;-_;:t:-:~r:t :r:fr;:r(:.:;~j:_·~n :-:~b:;t~:: u-~~: .=;r;~:.~:{_·.~::~L .:::. :::::-:~~::::~·:.-:.: ::.-f: :-:~ :::::;:~J:::~ ;-;=.:f-.:'.~~=.:;;{_'-.:'. ·,.--:"d~ t':i~;~::~~li-:;- ~:·:~:::_:d-.:'. :.::; ·c:y.;:.;=.:::· i:.;~:;-::::=.:r i~·:'.";::~ th~=.: 
. . . :-:=.:o:-.:'.n::·{, .=.i :·-.:'.~~'.;:x'.:.~=: ::~~:~~·:.;_·e-s: 

f::·..-;~::: ::·r-:~~ ;:;~J)(:'.'/:'.)::::=:~-:t::: ::~:-:v.i .{5,d"::s~:::::~.:=:r;t-::, -~f::_: -~ ~-::p-:=:,_-_;f;.;-_· q:_:~~:~:-.:~_:.::-:r;.::::::~~=: f.;_;:· ~.he-::-.:':;~~ ... _-;:= f.:=:1:%'.·~~~;:.;-_·%'. :::-.::'.k;•.;·.; -:=:=;r~PH :;f ... _-;··/:d%'.::: th:_··:~~=: .;_i:_-•• .-.:_:r:-:e-:.:t :H~=::·:::..~::}.:=: f~_:: 

~;s.::~ l-Y{ ;:~~-:·: ::~~iGPH .. -.::.::··:·:L ·n-}..:'S.::~ r.""l·;r~;:r:::-,;.-.~--: ';..'·d~l: ::~~;t:::~:-:"}.-:::t~;::;:;J:'{ ~~op::~J( ~.-;:-; ::~ ;'"~~=:Y.: f.::~~=::-jf::: ~i.-~::::h~-:G..:;: d f::.~~r tr-:::~i:: :;:::::~. F:.-',.<':;--·.::.-::~- t::.~~ {}-:..:-s::·: ::""J(;(:~;:r:--:::~:-:~_-;:: ·;:·1:~: 

::·~pr.:::·:::·:~· f::.-.~- th<;::::::: ~-jf:".:·: ;:~:i..::nt::.. ..::d~i..::d t<; ~-:::;r;.p~-! ::f::·~' ::---:'-· j""= ,;:s:<;:· .. - ,:_r_...-:_ .. r~~d 

Cl:ick mi the reference name to open or eil:lt 

.fV..B~it~-~~~ff~t2-~I 5148 
f.~~f~fI~~~·g1! 

r¢~::iJhb-o:rs 

Hfr::~'5:f!:r~at~ 

~---~n~H~I·~~· 

~;:r~~F',!~SQfS 

&~mr~. 

Fig.5. 

378



1W1Y!Ei~!~35S4! 

logg:ed in as< Tyler Mi:!ler ::~, My t>xo;rnnt UH; ·Off 

e 
,{~ p~·f2~~u::.1 ,(~f M~*~~~~1~~nd~~~ 

DASHBOARD ACCOUNTS FORMS REPORTS HELP PAGES 

Edit My Account 

F=i:: :;t ~·,j ~~ff::'";'' 

f:,~::.d;:.~l:~~ f'-1 .~:"H~~ ( ~:·r;t~ :jf~~~;): 

~.3'.~t N~~rr::::: 

Mi!ler 

F:~T;;;~:::!'. 

[::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: rhe bFOJi;': fieU is f ec;uire.j. 8148 
c~::q:i('~'.: 

lmmmmmmmmmmmmmmmmmmmmmmmnn1 The: {jff;:;:e: !~eld is ff:C,Uired .. 

r;;:.}:;.~::~:: 

! The Mr;.t:::~e: f: efrj i::: rer:;~;~re d 
~~~~~~~~~~~~~~~~~~~ 

Change Pas.sword 

['-{~~··(-; p .~::~::: '.;:-; {;·:" ~j ;' 

C~!.r:fi:::~J:i %·:::.~.;. :P·~:~::~::?::·; ;;:;f (~: .,. 
Fig.8. 
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1W1Y!Ei~!~35S4! 

eS PH tag:ge.d Hi .a:;;: Ty.f~r MtHe.r -~· *':-.v .~.~;{':.:.-~i:.~;:-~t ~-·~:.~~ .;)f-1'. 

~ p»:>am::~. ~t- r1lm;.;~M?.-rid~~ 

OASHSOARO 
ACCOUNTS •..... ~~~~~.~~.. HE.LP PAGES 

rn the box be:fv"i."-t~ D;p-e 1;;:hat te):t 'f{".!U ·..vouki like ro .3p-pe-a.r en this page. F(.!r a stn•J!e spa.:::e to appear b-et'J';Een parag.raphs, µush tl1e- -ente:> 

~{ l ~; ;?:· ??: ~ ;·,,,. 

9148 

Che.::k all the necessary b.a"¥e-s be-!o·.:.: t.o set -..-;hat YOU wo1:1k1 ~tk.e- the appkant t.o dv witl1 this dccurue-nt. 

r.~ Ttardcop'I· Submit 

r~ fie:.:tmr.ii: Sj.gnature-

l~ Auto Date 

j'' Th.is l>•ll" is En•bl<>d 
{ordv .an enabled pa§e. wi~i b~ 'li:s.tt.Je-to .a!;)::::kan:ts) 

Fig.9. 
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1W1Y!Ei~!~35S4! 

eS p L<l1J1J€d in as: Ty:er Mii!er -;':;. My f~>;;;_·;:~B(-:l 

:ti pr(ldl}<;t <.>f &'lill<:>rM<:<n<M 

DASHBOARD ACCOUNTS - REPORTS HELP PAGES 

Beiw.ft yau can manage the diffEr.Efl:t dCtrumei1ts. used bv VDl.lf ageri:ey . 

. ~:'":(! :'.'.'·.:~·1~'.::'2:":'"!(~~-:t:: ~·..- _;_~i;::b~.;-: f.;";; ~.:::::'. iy.,: -~~: ;_·;:::_·.~:~_-:: ~~~-.;~ d::::J:;::':''.;_(! b.;j.;~y, -;-~-:(!::::.~ ·-~·):_·'.:V:·:~;_;·~:::: y,~:~ .~:_:!·.~_;::::::~.~''.·;,_-;::;;-.,· -~:""~;-'(!_;_( {;:::: ::."-'. (!'.;_·.;·; 

1~-t~~=-~t:-~~-~~!~-~1f __ -_JJJ?.:.~:::.i_~~EH~~::_ 
10148 

i.Ffn:~; f;;;;_{l~A [:HH:r {NAME H~R~} 

r~STRUCrION:S 

t:::~~JJ_(~::_J_-;=~_l'.:.~f:JJ_.;_=l~~J 

(.,tSl"BOf/.~21*4.HON & hGR~:: (-.1~::?..n· TO ~H~-~::tlSr fN~OR(4l'.°;,"0:0(~~ 

APTHnRIZATin?1TU08:T~I~ ~ND R~V1PM {)'.)~~~U~ER f'~ffDir ~.EPU~:T 

~Jj:::~~J~~r~-~f;_~~JjJ: 

-~~H~~-~_n{!r~J2_~ut 

Fig.JO. 

381



1W1Y!Ei~!~35S4! 

logged =tn ,as.; T'{t:er t·l!~tler -:~.Mv ;3,.r.;-:-;·:--;-:-;.r.~t. ~_,~·J~~ {?.fl 

e 
>1 ~rf;thic~ ·f;f Mlll!irM~i1'.l!il 

DASHBOARD - FORMS •••.•.•.•.•.•.•.•.•.•.•.•.•.•.•.•.•.•.•.•.•.•.•.•.•.· .... ?&&& 
REPORTS HElPPAGES 

AU Accounts 

.. ;@7@'ff.¥'W~~ 

S-3·nia A§encq t:: ::Jc~=~: 2 :; ~ :3 :_g·,l·ii'(~~t •,~·.1 L ~~(:!'.•:-:·:-it::·-d 

-;,:.~;':;.;:·.; L :} 1 t~ :;;·,l-i;'<;~;j'._._~,_i c·· ;_~•·::'.;;-;·:·i~:::-d 

§~]J:::~ ~::.3/C· :;;:,: ~5.~ (:. :J:'i!-~:;:;;:~_~_:.;._1 
, __ 

;_~.-~::;;::-i~:::.:d 

J'..1)~~}{!~}(.:? ~;:;:::,.:::.~;:.: \j.~ .:.:. :;;;h:::;;:~.::~:-~ :_~: ·:i:::::.~t!": d 

t~_,;H!<HffW ! 2:c~~-,;~: \j_t~::: :Jti!:~: ::~:~.::~:} :):·~l:i:::.(tf:d 12148 
NG•.tt~st ~~:~:.2·;;:=: C!i:~. ! :; :3 

Z01·Gn ~:=~:G:-:.::· C}J. ~:_ ;_:r:::,r:::-i~:::.:-:;; :;;-·,j.i;'<'";:•t .. ~·-1 

N«me At'C&.n1U~ff (j -~::r; :' ~· c};. ~:_ ;; 

l~~t-~~3n~~-~~ff~:.:~:~~-='{. ;;:~i:~}'}/-=·.c}} =·- :_::·:::;::::-:~::::.:d .:':.. :;::i!·:::;:;~_~_:.;._~ 

~~H~i3Jt~. ~; :: .... 1~~:2.C~ ~ ·=·- :_~:·:ifr:::-:t.;:d .. :: '.,J::';!::::::i~.::~:} 

I~f<U_HLU. ~: :: ... -~ v.?.:} ~.? :_~:·~l:ir::-~:t\?d ~:: :,J:(;!:~:-:::i{:.:~d 

Ac·~ndjo D~./I1;2:J~:Z :J:-.l·:!"!:-~:te.;:-J ~:: ~~(;!:•:-::-:t:-:-d 

H.f:·t:k<lf"):Y•i:~:o:d :f>ot;;r. :: =·/:::("•}2:}11 :;;-·,j.i;'<;~;j'._._~._i ~: ;_~;~::'.;:-:·:·i~:::-d 

~~;;~d ~>? f :~c·;:::. ~; ~ ~ :x;l.::::~:t-:~·-! :_~:·:::;;:-:·i~·::d 

Fig.12. 
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e 
;i pr·:<dv<:t .;if Mllli:>f?>'hn<J'-"! 

• - •••~~~~~~:~ w FORMS · ............................. . 

REPORTS HELP' PAGE$ 

?~.'5:?•:~i:-~-; 

Gr~1;j~~~z ;;~~i)·n·; 

;_~ f; ;-:; . )I~~-:!_~:~-:.. 

eSOPH Info Requests 

@.Y~~Z""~@ ~driii"'f't?:in =. '·' "~ 

1W1Y!Ei~!~35S4! 

U:::(gged -in as~ Ty~er M:t~!e:r .:,;. M:~ f~;<XX>~J•:~t L(~~~ 0:~1 

Expired Accuu .. ts 

Nm 

Jl-JA~ ::/ ~ :~:.~:c.; ;_ ::. 

.l}.~i~~~~~'{-~-i.hi}.~~~i~:t~l.i ::/i(;f.~:OJ.::. 

t~~t.k~_(_;:E:~~r..~ ~:/2::,:.~:UJ.::. 

t~~tfr((_;..E:~~r..~_2_ ~:/2 :~:.~:c.; ;_ ::. 

U!'.~;mm ::/1 !:.:·:u::.::. 14148 

·~:s:":~c} ;_;_ 

:~:31 /:~c·· ;_ ;_ 

=~:.31/:~c·,;_;_ 

=~:31 /:~c·· ;_ ;_ 

Fig.14. 
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TEST AGENCY 

-~~~····· .................... 

We'icome' to your Applicant Dashboard! 

Th.an:< y:Jt.l -f-or '/OUt iri1ere'S>t: 1'1 .eJ•rtp1Dyrtierrt ,.;itt-t OW"' .:J'Qi;;;>'K:( 2-eJ<:tW- a.re ·:.>::!'11€:" t:PQ ro1 t.l'S'lr}Q tJ•:•S: 
sy&l:em t:i c~mpt&e ":"ow- ~~::kg;:rLJr•~ i1we0::ga:t<i::n. ~oc:.1•l1ents on.d ·:t!her ~·e:q,_.:.-e-m~··.t-j.. ~&6" t:-re 

"Help" b.t.V:.&n &n tf-.c mel'.ti ba.r ~b.&ve fc~ .'J·ciditi".l"l'.a1 !"5~ruct:v~ a.'1·ci a~uet"- tc =m-m".l"r+ ... as:.::c1 

qw~"S-fo:.f"l's-. 

S:o:Uow Instn.iciklos:: Pr~c.eed ,...i:i:h o:l Er.-s.:w:::1:on.-; fri m:,.,::t T::i :<•.xie-'.>: !he tn.-;trnc-t:i~"s- y:m 

r,;;y~f1~C -;:e:::r1y;;-:.-, d1.;:-.. ~o th~ .G,g-r<>'2:•l1errts & ;.,d..,,:;·ern'"°r:~ ~a-b .::nd ~1-G-tl be ::h::.r;.w;rent •1,rt:J:~ ~h;: 

11-:st,.•K'.!::irA>s: yo1J :,.,-ish to.-~..-~)({. 

Complete the Quest;:o-11na;:res: Fui:·1· <i•~-~ ;,~!..ln:itet-1• ::-zm-c-:<$~-G- '2:31;:-< of l:t-"'5' (it;..'2:<!l:i?ti.r><i·~~ 1:i.s.~<5-0 

hef;i,..,, :.-, :t..:; "Q1J~tl:.:i-r~r:-~1re.s" s~~i~ri. 'hh~ri. >otolJ ha~,..,_ f1-ri1<£t>.:;d ,.;<.t:1 .:r:-t~ -qi;~"',t:.:rri.r . .;r:~e. -MC\'e t-:i. 

an·othef <J:-i.i:Jt aU h;::w:=: be:en ~·:::mp:e!e~. 'Nh-ei~ ::,·<ii; <:1~·:=: fin:,_.h~d i:'IJ~""'.>:e~:ng ihe ·:j<;eS't:on.s: t:-i. e-=':::f-: of 

q!.te&t<"Cn.rr2m'e.t:., 9::r ::.,"Ci;: .;;r:d :'"::'(tek',.. \'QJJr 3t1:£:,.,-er.s tv e~.t:.W'e :,.-CJ ti·;e<;e ma.de r.-c m<:::rt:a:..~ 3r.:d 3'~ 
corn~yi}-:'J •.1riit"o a.fl ;ris•:n.ict;::;rY.>. 

Submitli-ng b"1formatinm ""tf-:e:-i y:Jl.l h2N..,_ corn;::iefad ail qw;;"S>ti~r<..ai:re._;, and :::the~ ;~ql•fre:·nent:; 

~'::Jl.J :-ia-ve b~en g:•:.ei::. dd:: the ··so.J-bmk'' biJJ:t:::,.., :o fa1f;:t:. Q,;.ve f01l ha•;~ ci<c:k.;,::! ti;.e YS:_[bm:t~ 

butt-c:.r., \'"':l'..J i;;oiruJ't .~hange ~"-';_,.- ;:;p;;;Ner.s .;;i~ tf-rey or.-e ;;;i:;nt t'J' v.:.•~r ~~ii:}r.~d ,.,-•. ~~g:;at-;;:.r 

:mmedi:atet» •JPG-r> "'Su-t.rnit'' 

L~>gg.e<l in .as. J•:•e Jaci.-.s<:-Ol bY.) ·.~l:"l: 

BEl:oN .:;rre t:f":te questior1.natr.::s your bad-:grct.1:nd .frwestigarn; wer1.:>td lf~e v~u to .complete. "fou mav complet-= th.s b.e~o,·~ q1.:>e:3.tfvn:n21f"es in any 

c·rdeY. but 'Ne r~<C•':fimem! "NU sta•t wfth # l an<l ·.-~1xk \l•)W- 'tta-\1 tcwaYds the tast qu.:-stic·inr:aire. Answer .alt quiestto.r1:s accurately, trutl1f{dlv rm 
completely .. Orn:::e a qu-=-sbonn.=i,re h=is. be.en compl-=-ted, ma.r'.k >t "C'\J.mp:eted" u21ng the butk•n =it th-=- b0Uori·1 of the que3t>un11aire. 

Questi-OHD:i'lke Ni.tme tlpktad Harrl:HJPV Status 

Pe:.-~9";~i:1~ ·:.:·;;,:;:.-:-:·!.,;-:;: -}?./_'_-~;')~,;;.~ 

~l;?i~_IQf'o)J'.fil~J-~~ ·~-=·;; .. y:-: .. ! ... ~-::: c't':J,/. -i.;').~_;-; _ _: 

!(.f':it!tl:•.>?.:'5- :;:.-:-:: .. : . .-:~; cYJ,/ ;:.i.;'J.. ~ 1. _: 

~.f':~·~:J~~?,!,_K::>,f!::t'?J~~:f::-"? ::-•:'.°-':_r'.-~~ ct?,,/ ;:.'l.,'J... ~ < _ _: 

8.:i::::tt._(t:~~Y. ~ ::-• :~-:::.: ~Y~//.A.'J..;_ "-~ 

eSOPH ,, 
-! ;r.~~.r-i .•! X·:~-'.·"/.l'/.t',,:.• 

:·:<'.· '.·~'.-:' . ~·:,- ·~·Z ~ '.· .·~'.;.-. 

•,•,: .- .. ·:·"~ '•"·'. 

Fig.19. 

1W1Y!Ei~!~35S4! 
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TEST AGENCY 

·-~~~~······ 
Welcome to your App~cant Dasnboardl 

T11c:n:.;; l'C-~ frff YOt.<}- }r>t.r;;-:-~R lri i:!t11Pl°l:::Hrt~F:t ... 1~i;. QJ.1• a.gel~~\'. se:'J' .. , <i•e- -:>:n-ne b;rs fu• L)<;;[t;-9 tb1<;; 

.:,·fl'l~m ~ ..:-:H7tt:<Ei:e y:ill~ Oa::kg~omxl fri·.·e-s.:<:;;a.t•:::r. O:::cuM-ei:i:E "11'1.rl o:h!".r n~qwrem!".f:t.o;_ ;_;~!"': tl:e-

" 1 

?!"~M 

mre-ct all qlje-sr(ons to 

.:::•.:- :.,: '~~. 
(•!!•.z ~·~·:'.~":·. · -;~:;-,:; :-3 .-;~:-; 

:,-:.:;•: ·~, '. ,; (. : '.-r~; 

:.'-:•:-:<:'.'·-> :··,;"»c;;,,;'.:;'.•z• ~:;- _._.. 

'=>·=··· ... ~'.). n.·~· ·~::~:xc.;?.·'.'.~~c.!.xe.-!.x~-x~~ 

ELECTRONIC SIGNATURE AGREE!,~ENT 

PLEASE RE.AD CAREFULLY BEFORE ?ROCEED~NG 

ln ·order la save paµf:r and ~~lT!€ fc-~ bc-:11 ap.p~fr:ants. and ag-enc~s aJtV.e yuu ha'!e :n.e cpttvn uf t.ts.fng a.r:i- El.ec:mnic 

S1gnat:..ire m ptac e of your 'la•mat. rtam)•w~tte-n. tegat s1;:natme 

Befo\'< >S a11 Ef&tmrik: S1g-nat•...t~f:- ·me -sys~em has gene~a~ed fm Y'JU. H >;c•u agree l.v •...tse ljiis sr.i.Jnatu<e ti1 p~a:te c•f ~·rn1 
ni:zma:. fega.f s:Qnal.ure p~a.se eri:-er ~he tas~ 4 ·d:fgt:s at your &X::1al sec1..mr1 numlJH. an.d yu.u irn!ia.ls iri ~he designa~ed 
laca:1ons befow ln a:g:reefng tc- use the be!o.~;· dfsplayed E~H~fc-n~c Sr.gna~~1re. you ce:ti1}' }'OO aQree a.nfl understand the 

Etecrrcrrnc S>g>ta!\J(e ,,.:m have e.crLla~ P•)';.:e~ a•fd •es-ixr11s:b:l1~>es as ~.'O•X ri•xMaL riand·:~·itten. tegat stg-n.at0:-e. anc '.1C"iJ 
agr.;-e tc DE: t.;-g.at;y !X>:.Jftd b'.~ these :ega: ~-es-:::ons.tbHrU.es as ~Dtl 'A'0:..1:c 1tdh your norrnal tian-ck.ifitler1 leg.at sf;J•taturE: 

The Eledrornc. Sign.aru-re ~:C>",\: wm be used: for alt ne.;;essa.~; .A.Qreem-enrs aM Ad\'iscm-enrs aM nthe~ legal dawmrn:s 
assrn:ta~ed dtn~ctty. or ;nd~n~cJ~y i."i~h yeuf ba.c.~g.roon1J ;:T...-esl.r.gat1m1 prncess 1fy0u chu.c-se !O acce~~ ~ll-tS a.greff!l'ent 

Enter i:he last 4 digits ·o.f your social sec-uriq number, and your initials beicw and cH¢k Proceed, only if ycu 

eSOPH ~·~=~·; .; "·"•"c-:::"•"' .'. ',~~·: ~·.·,':;.'/.' •,•:~ '.":•;;;.:,: 

Fig.21. 

1W1Y!Ei~!~35S4! 
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F'.r.,iw 

1W1Y!Ei~!~35S4! 

.,..~ A"'ft'"iJ-'~·~~~ i~r,.,J:.r,~·~~?i:;&•~<: S'=:& t:<'.1~·2:-M'111-:;.~:; 

DearJoe.l"a:c1'-1'cn: 

Tharik yo!i for y0ur intereot iu .:<ur organizatl011. Th£~ em.ill .::vn£rms. ".''<! •v.:<ukl Eike~.:- begin }V>!r hckgr~!ld illYe5tig:>.tlvr.i: to !l.Lrth~ re..,'icv y~ q->!alli1c"hl:v:i fm-tbe pc;:itlw. y.:iu b3..'i!<! applied. 

\Ve use &n dec-trot!i"' s:vo::em \eSOPH) tLl gatl-.er j11fomrnciu11 from you :i-.ad nrnrrag€' yC'm mdividuBl baL'kgrom1d ir:NC..~•g~iC'M PlcP.st d1clr C'M the lint. bdLl''l B11d yciu ,,.m be. ~Lll1ffd to om bu._"kpciu!ld ;nYt5ciga.-.:ittn system_ Y.:ti~ wilt c:i;Wii~b. a _pfl.33•'/,~!d ~,.fli..::h yeti..< wilt ;teed to remember fm 

fotur.eacce-s'! 

t.t-::2: '..;•;ww .s.pci·~.··,·cr>5.-:.-:;N:.';; ~::::s~ .::.;~:;.-.i;~~-=--.i~o::Zt-:.-Tu;::c...r.-:-c:.~m.:At;:.~>..<r~: 14.::::-g;:>g.a-.iLir.·:tokw.°'2-=-4 l~'&''Ctj l3-t--:.:.2 ! 6-a~fr-·;·s2:J,:BS.~) .1~4 

Ow~e-~·o::t!taxe-esta1:•fr•rhe-d yom p:i!>!>VtUTd_ y•:J-lJo_ 'A·LlJ be- rnillC'd1o a ~E"l1fi of a;.gre-eme:nt'i_ ad;;i'IClllffl!~. in .. "1:1tL'titor'i ar_,d-[•l~tcr :loc-.[ments \vhid1 yco: w11l.I<.OC-d to [CV:ew a.ml ::::.:imp1ete_ O:tce1:hese_h3ve lwert-clmtpl'..oted_ ~~·o:t v,.;ll bC'ro:tt<".& t.:J )·o:rr Ap~bceo.l'rrPmfile: -;;;-l:u".n".V.:J{} ~had& be-gi;r 

tmnpleting !.he q1~cs~fonna.m:~ .a.nd my otbi!r inst.ruction~ given~" you. 

Yoru b:.or;.<-~ng:m"l 's n:-!lrn':., phone mm1bet. an.ail a.dd:!ess .3..llcl m:-tiling ad.dress ;v;i1l 1'e llsted on. -....:i•.i: a.ppfl.::::m.1 p:c-ffie. lf yr:r~ ha-,re ai1y- qttestfom,ple-c.:.e ;::oJntact yoo::.r <r.!<isig11e<l m-,resclga:t.Jr 

Pleor:::e begin to c.omplere your A:pplrc~n! Pic•.filc, immed>ately TI1e s.Jorta- you ,-:ubm:it ,ill req1tirccl :rifo:nmtticin tc !t> rhe- 51J!:'J!er -.ve = be-gi:r ~ci piDccss tl:a in:f.Jn~utic<J! 

T'nank )Tl"i.l for -.-o•n aitcnti.on 

Jo~:S:nitb 

Y~fl!r Agency's Nur.e-

Fig.24. 
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TEST AGENCY 

DASHBOARD APPLICANTS US£RS 

;~,-.,;;: ;-,..,.-.;{~ 

Jc.:-

:_ :..--::: ... :-:.~:(-

-;-;.:_~-::~ 

L19ute.naat 

~x;-;;·.-: ;·::•:• ;(• ~-~·-•::•h::•., 

\565) 5-GS-5555 

c.<j:(':::.:::-: ~,~~.:;..~:::- ~·!•_•'.'r.;:-c"'" 

::"'.;~'..:;!: 

eor.a1! ty;i@g;r;;..-;JJ_cor.i 

.~;;.::; -:-:::-

1 O.GD Ftrst A·;~r:iLl~ 

::-:::. ~-.( .. :(-
93HJ.;_ 

:_'!J:; : ·::.: :-!.~:~-:--: 
,- ·~·· ~r.~v k'·•~; 

·::~~·~-'°: '•;.,' -~ <;"•;'.':.C.~·:cr, 
·.~ ... -,~,;-;:r·• ~Jr.,<::(: . .: ~;:_;.._;~-::~::. 

Ch•~e Password 

i_mJg:e<l::m: as.- J•::.E Sm1fu: .~!·?~')'(..:.::DU•>}::.: {.w.:~·:_Y.f 

FOIUAS SHARED REPORTS INBOJ! HELP 

;·;,;·~::--•l"•Z-::~ ;::•;-z.: -:::;••:;.,;;;;: :;.,;,:-: ~ '.:~ •::-,;..;r;,;_;',z·:-:-. ::..:-;~-;:·;-· .. ~-~.),•0•:~·:·;. -:.: '• •• ">'...' ; • : "<.:: _. ('" :::;- 4 -::., ;-·,./·;: 

;-.:-.~·:-; ;;;.,;-::·:-'.·;...-.x;; 

;_·~:.··~'"'' ;.;,.:~-: :~ .. 

@='(;~ 

eSOPH '<• ·,·.~~.; 
< -: : ~- ~~···:••<, •, c;-,•, :; .. -: ,', 

;._:'Xr;-:•;-:~«W...C<-'%"'•:•:-: 

Fig.25. 

1W1Y!Ei~!~35S4! 
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'"'"'l :-.. -: '>'-"! , .... ~ r-: , .. "! 
~·-·-: ·;-·-1 -;-·-1 ·~·-·.; ...... ,-.... ·-·-: 

-....... y-·· ...... , ..... Q) -....... 
)·;'": ·-::'! .. ~ .... -~ 

'" 
.::r ~~·~·· 

'"' f"; ,-.... "" : .. '": 
c.: '" -....... ...... 

t·;'": ~ :,"! ...... , ..... 
(!°': ~ .... -~ 

··--.... 
t"··~ ·'·n c·~ 

:,,::::,. ;:~.: () :,,::.:,. ·:~.~ () 
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1W1Y!Ei~!~35S4! 

TEST AGENCY lo·gg:e:d ~~h as: Joe S:mith: .:~; ~~~~l A;l:c~~~Jf:~t t-(?:~~ f>t~= 

DASHBOA.RO APPLICANTS USER.S FOR.MS INE!OX HELP 

28148 

Fig.28. 
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1W1Y!Ei~!~35S4! 

DASHBOARD APPLICANTS USERS FORMS SHARED·-···!~~~ .. HELP 

!".1.:: ~~~:~~'.:-:~-~ By Dates ~ 
5:(•)\I, .:,:: 

29148 

Fig.29. 
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1W1Y!Ei~!~35S4! 

,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,,,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_, ... _._,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,,,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,,,_,_,. 

TEST AGENCY log:ged En as~ Joe: Smith :~: M·~1 l;c~~HHHl t:Of::~ ()f} 

DASHBOARD APP'LICANTS USERS REPORTS INBOX HELP 

Shared Information 

30148 

Fig.30. 
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1W1Y!Ei~!~35S4! 

DASHBOARD APPLICANTS USERS FORMS SHARED REPORTS INBOX HEU" 

Edit Cover Letter 

~:jj Sn~t• 0:2 ~~ i l~ ~ f:~:· ;.·c·c.: 

T £-.!5t # .. .:..~p·t! • .::2n:~·;3ff1«3~ 

31148 

.;-!.'.:D::.=-:-: !;;-:;_:;~_-:;:~::':::-:: -:-h.;-!. :f:c:- k~~·;·;~:~:.: -f ~'::::~t~-:;;-~-::=:<- :-:::.;: :;_·.;~:~~~~;:::~-.;--!. ::.::_-:::~;:--!. :~::':::_::.-~-:~x::.- :_:::-; :.:;.;P._- ~~:'::·:; :::· ?.:;- h.:--!. '.;-:~:_::;._,~:_:::;?~!~f :-_;;-:-::::-_.:-:.:r:-:;z.;~ ~-: -~:-.:~:-h ;:.:~;;;-;-;:::":-, ;;;-;;:;:.:i:,j::':::~:?. :.O:'::'.:;(:\:~~~i: ·:.:-;:;;~ 

:}G· ~- f.;::( ·y;;:.:_:.: 

~... /:s; ;::;;.;::~:::-"";::.::: ;;i_-~-::: :r::.::;:; ::;;.: ,-.·;::: ::.:::.~:_.:;- ;:.~::: ... ::: t :~: ~;_._;- _;;.; ~?.t:·:r:,:- :::;::;;:;:~; :·::;£. ·::-:-:~:~Jy.·;:;:~:; -:·::_~ :.:%.:: - ·:iJ?-:~~~':~;~:-;:.n:B~.1:;~J:;::::.0. T:;:~;:~: ·:;:'.;::~:- ::::.:~;;_~_::; ::.;;::-; ··:-::'.:_;; :;:~J::~~:·.~~:·:.- ·:.:::·;;~:.:k! ::.;;: ;:;_: 

;~;:::J.~;.:;_ ·:-~z~ . .,_-.,;;d?.· ~; ;:~_;_;- :~_: ~~:· ~?.t:·x:: ·....-~-~ .. _:::: :.-_::: ~:~;;:~ ·:.:.; ;;.~;!:-:-; ~:~._;-; ;·; :;:;!h: ~~~r:J.~ ::.t~ ... ::: ::.;:~;~;;!:i;: _:::(~f~.: :::;.~~:~~~-: 

..., -'.-~:~=--~~_:_,._~: -~"';~; .4:(-:. 5::-."'.;::-:Jfr:.0 -~:,:~::: ::::;f~-:-:::.~·~:;.:_~:.:1~:·~ h:;.'((-£ ... ~f~~~ ~-~~ . ..::~::-::~:-."'.;:::~:::-~.~-~:;.:w-£ ::·:~'.~(-:.:~.:::.:J :~·~to::·:}-~"-"'.: k-;~~-=-.::~ b·:.- ~:=5::.::>Jtr!·~~ ~;;.:.:~~:·:.:-.;:::.~~: . .;-:-::-:-fo: · 
#. R::;:~j~~:;:...::i:i:~~~;:-~;.(.~:(::9 .. :r~·;:-;:~:;; -~ :;·:;~ :k!~~::-:;:;. :::::::-:. -~-G~; ;.~.;::(~·~:~:;;::~;.· ;;.~.;:;~::~:; :::::~:i(~ ~!·~'.K·A. :~.: ;.::;: ·;_;;-:j:::;: ::(~t~: ~;;-:.~: l:::;:~<::;::: ;;,;b~::(:;-:;; ·;.·:;-:; -'.-;o: . .;·:>.kJ ;.~.;::(~·~:~:;;::!:;.· :.n.:(:;; -'~f:;~:;; :(~:;;~::::-i~;:;::: ;:~:{: 

:~::;:~~!·~'.-. 

~}-:·:-.:~.::~: ;;.,; !~'.-!~.- ;;.:~;_:'.;:~:}::: ~:b-::: ;.~~~:(;~_;.;:~ ;:;~~-:::~ :~.:~:::· .,;):}::_::! 

~~ 

Fig.31. 
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1W1Y!Ei~!~35S4! 

_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_, ... _._,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,,,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_, 

TEST AGENCY Logged in :as: Jo·e Smith :-?.: ~~·~· f~(-X~~H=3~=~t ~_-.:}:(~ {)f~: 

DASHBOARD APPL.ICANTS USERS FORMS SHARED REPORTS INBOX HELP 

:~~~~1~lli~~~~~~*~~f:~~10~~]tt1011r1*®~~~rr 01~~1t *~*if &~~~i~~~~~: 
Reference Type: Family Member 

Create a cover letter, select any documents from the Agreements !'.. Advisemerits se-cti.on, and add a questi:onnaire for this reference type to 
comp!ete: 

.Step 1: Create a cover letter for this reference !~ri~:-t~~f~~t f~~ltt 

.Step 2: select any of the appfrcant's agreements to include a:~1~~ 

-· l~JJI~=~·~}J?J)~~.~[l~}~~~i_~--/~{~fl:rJ;_~1}.f:J~J~_J(~_J~f;_~.}~f~~{~f;_J?~f(~f~f1AJI(~f~: I~~~tn~r!t~~ 

Step3: Add a questionnaire for this reference to c.o:mp!ete t~g~~L3};~~!:.~~il~!~r:&~~~f ;g 

The cn'.<:sr letter, an\' sei:ected a:gr:eemer:ts:.aru:J: the: qCJeshacm-:.aire. i::an b:e. p:;ir:ted ex ·emailed frcm the "R.ef:er:F.IBces" tah in the. Appfrcanf::; Frnf;l.e., 

Fig.32. 

32148 
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TEST AGENCY Legged ;n '3.s: Joe Smith :~;. ~·f f:;z~x;-~;. r~t t{:-~.a ~)ff 

DASHBOARD APPLICANTS USERS fORMS SHARED REPORTS INBOX HE.LP 

Belew vou ca;1 manage ti1e pa.ges used b·:1 your ag•encv. Click on each of the tabs i'.lekiw for lurther instructions. 

Setup Note: Refererv.::e nccumerJts are the do.cumer<ts your agenci- wm tise to cammuni.:01te with the individuals iisted i11 the appiicant's 

questicnnain;s .. A t·,cpica! ·initial mrnrnurncation with <i rnferem:e source would i·n<:!rnle a co·,·er letter, the authonzatwn t~· release inf.:.;m<ition form 

th<it the appfo::ar1t s1.;ine<i, aml a quest;ormaire with quesbor1s spe;cific to t!~e typed reference source (neighbor, fami!"y, persona:!, l.a;1dford, etc.). 

eSOP:H has :tn.c:~uded :premade cover lette:rs and premade quesbon-nafre: for e.ach Df. t:r-1ese crn11:t"!'E.:t1: refe:rence sour.res_, sho'.,\Ht bek1vJ. You .can edit 

a;1<i m<inage the Cc<ver letter, s~lect the appfacant's agrnement(s) to include, and the questionna;re for a specific reference source b·y clicking on the 

name [iefow. The i-n:vestigator SEH1ds the reference do-cu:ments b·( access·ing the Ap~.:~i-cant"s Profi.:e .:ind ·1iewtfl•J "'References··. The names of 

ind:ivi·.:kial:s :tisted :fn spe<[;~fic a:p:µl:icant's queshonnaJres wiH a.uto:mahcal:!!'' be !isted there1 wtth the ab.i:ti:t'<t tcr send tl·le references to thDse Jisted 

lv.:v.: ~flf.:::~r-c~&18r-a 

Fig.33. 
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1W1Y!Ei~!~35S4! 

TEST AGENCY l~§@~1->rt :as: A~St1'.'>!th ·~:W:{~.:;:~;.~H({~ ~.l/:;:~:~a 

36148 

f-1.aoN l-OiJ.Q have you been in the US? 

Fig.36. 
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TEST AGENCY 

DASHBOARD Al'PUCANTS USERS FORMS 

Edit Questionnaire 

diHHMi@%H%/ %'~~~® 

Sasic Information 

These are instructi<Gns 

1. tfam& lli'!St, First Middle) 

HCJ-w ionti ;-u1>..•e ym1 been in Ut.e LIS? 

1W1Y!Ei~!~35S4! 

:lO-gfj:ed fil a.s: J~e S~Jth :~. ~~'( /.:>X:O'.'.~!.({~ 

SHARED REPORTS INBOl>'. HEU' 

37148 

Fig.37. 
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TEST AGENCY Ltigged in as; J0.e -Smith :?:. ~.?.v Ao;;;.~:::.~t ~--=--;~~ <:tff 

OASHll-OARO APPLICANTS H~==~~ - SHARED 
REPORTS !Nil-OX HEU' 

!~i :-;o.:_:r:-:~ ~ f. !~ 

Cl1E:ck a~! the neces:sar·1 bDxes below to s:Et what '({lU :,;.:ouM !ike the .appli0:a11t to do V"1P-...h tllis: ·:hx:urnent. 

r~ H:a:rdcop 'I Submit 

('· Ele.:tronic Signature 

f" !rnt!als 

C S:St~ 

f" Auto Date 

f·? This page is Enabtoo: 
~On:ly ::;ir.:r: en:abl:e<l pag-e. w:til: te 1:SsibJ2. to. appfrc:a:nts1 .. 

Fig.39. 
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TEST AGENCY L0{Jg:e.d -tn: .as: .Joe s~ni-th: : .:~: ~;:~ :?-~~XXHH~~: ~x~~-3 ;;>{f 

DASHBOARD APPLICANTS USERS - SHARED 
••.•.•.•.•.•.•.•.•.•.•.•.•.·.··· .. ·.·.· 

REPORTS INBOX HELP 

Be-kn1'.I you can manag:e the drf.f.e-rEnt :docttme-W...s us.ed by vat.tr ag:e:llC".(. 

Setup Note; Ag:ree:rnents g._ Ad.;isement are dccuments such as '1'll'aivers. rE:~eases; pernvs:s;ons1 adv;s'i::!·me:n:ts; ;nstruct:ton:s., a 1,.1;.ckome- note:; etc 

An':.' document vou 'Mont the a:pptV.:.an:t to see and/rn- ad:Jl·ov·.,dedg;e pr;cr U:o t·eac.h:~ng thie,i:r dashtv:oard and Y"i:Ft.ttn{l the question:nai:res. eSDPH has 

;ndude-d comm...::rn1 premade- ag:re-e-ments and advisements be-Jow, You must review each one and .:hange noted text tD vour agEncy's name-, as ~\•EJ! 
as ens·L1Png these do.cuments are aooro-oriate fo.r use by your ag:E:n:c>.i-, You can ed·t thesE do.:uments_ disat~~e an'{ of them, ·Or makE your O'.;'l."n. At 
the bottom of e.ach of the pa yes :beJ0•11, '.b:··f.t can se:tect hc•w vou \.~:oukt fake th:e appJic.ant to acV.11owiedye the doc:ument. lf '.o:·u :se:~ect that the 
appficant must s:ubm·i't: in the docu:r:n:ent in hardccq::rr, -:..iou 'l\'•1m w .ant t•} p:~ace: arry si·gnature Hn:e:s ! date ~lnes:, etc. within tne body cf the docu:nl:ent .. 

D01:uments you requi-re 'fOlff app~icants t·::• sut~rnit fn :~ard:copy can be s·canned and ·Upfoaded b~; the a:P:pfo:ant into e.SOPH, or 50mecne at 'fotX 

ay.:-nc~ ca11 sca11 an:..:l upl·o.ad the hardc.op'( tnt.:. the .4::;•:pfa.ant's Prcfi~e .. at an·(time 

.·: ::·::.{W:·i r::f:J·~~: c:::: F::.~: 

._:.::-(·~~.:.:-~ PK!';• .·.),c" · ::_: :~ ·:-r:~~::: :·-.r~ 

~xrn:~i F~inM {~·BB= {~U;,M;:: BBl:: ·,, 

l~~B.~-~f,IJ:.QJ:.{:5-

·5 ~~~OT1C~ ·:·o 'A.P~:ii.J(flJ'H 

[:.J.rn~na~~lAU~-;=~t~ .. ~.1~!:.~g~:.~:.MrtU.J.q_~JJ.-J.:f:<;:=:.itJ~f§}f;Mf~I~E~~~ 

.~ AITT~OHJ1ATID?~ Tn .. .J·8T?.In ?.ND R~VJn~~; (.nNSUMfR LttE[{JT flFf.'ORT 

l~~t:r~_.;-~y-~~-~':.~f.: .. T~~:J:?.,~;;_~~~f.~t::.~l:. 

rnrKJ~~~£.~Q-~n. 

~_fa.:k.a?I~.t~-~~:ht 

Fig.41. 
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MJl!!Ef~l~35841 

TEST AGENCY log'.ged ~n as: Joe: S:naith .;t-::. ~-c1~f. A~::~:-::f.?.:~f:~t tf.:f.~~ f.Jf:t 

USERS FORMS SHARED REPORTS INSOX HELP 

Search for an Applicant 

•«ftfr(«•t 
F-:~r::::t :: .. ;;::;~r~; ~~ :. M:idd~:S:: :·-;;:;~r:::;~~< t:;::::::t r~.;:~~rn:~~: 

~~· •rr:~r-;1~ d',;:gcf 

47148 
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Electronic Patent Application Fee Transmittal 

Application Number: 

Filing Date: 

Title of Invention: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

First Named Inventor/Applicant Name: Tyler J Miller 

Filer: John Whitaker/Anne Smart 

Attorney Docket Number: MM0002 

Filed as Small Entity 

Utility under 35 USC 111 (a) Filing Fees 

Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Basic Filing: 

Utility filing Fee (Electronic filing) 4011 1 95 95 

Utility Search Fee 2111 1 310 310 

Utility Examination Fee 2311 1 125 125 

Pages: 

Claims: 

Miscellaneous-Filing: 

Petition: 

Patent-Appeals-and-Interference: 
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Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Post-Allowance-and-Post-Issuance: 

Extension-of-Time: 

Miscellaneous: 

Total in USO($) 530 
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Electronic Acknowledgement Receipt 

EFSID: 12491140 

Application Number: 13441648 

International Application Number: 

Confirmation Number: 9597 

Title of Invention: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

First Named Inventor/Applicant Name: Tyler J Miller 

Customer Number: 56031 

Filer: John Whitaker/Anne Smart 

Filer Authorized By: John Whitaker 

Attorney Docket Number: MM0002 

Receipt Date: 06-APR-2012 

Filing Date: 

Time Stamp: 17:59:03 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment yes 

Payment Type Credit Card 

Payment was successfully received in RAM $530 

RAM confirmation Number 3669 

Deposit Account 

Authorized User 

File Listing: 
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File Name 
I 

File Size( Bytes)/ I Multi I Pages 
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140281 

1 Specification Non-ProvApplication.pdf no 26 
Oc014c48b6f4db 196e3f36b2ee233d98821 

4f780 

Warnings: 

Information: 

2056272 

2 
Drawings-other than black and white 

Figs-Part-1.pdf no 14 
line drawings 

986dbe098a04b3e361 Ofe3f42c1 c082a8ce 
5a4e 

Warnings: 

Information: 

1515244 

3 
Drawings-other than black and white 

Figs-Part-3.pdf no 14 
line drawings 

006ca42c7 e92eb8c971153870d25304b551 
6c682 

Warnings: 

Information: 

37271 

4 Oath or Declaration filed DEC-POA.pdf no 2 
3f64d5c84e272990425441 e2134c553626fl: 

4230 

Warnings: 

Information: 

2573532 

5 
Drawings-other than black and white 

Figs-Part-2.pdf no 31 
line drawings 

ad7d8bc0ab95813af81923fbd82d5a62602 
c7474 

Warnings: 

Information: 

32800 

6 Fee Worksheet (SB06) fee-info.pdf no 2 
b9bc060df6c3 9e6fb0cbce238a4a8f93 c8b 1 

756e 
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Total Files Size (in bytes) 6355400 
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This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New Applications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 

National Stage of an International Application under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/E0/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 

New International Application Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/R0/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 
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DocCode - SCORE 

SCORE Placeholder Sheet for IFW Content 

Application Num~er: 13441648 Document Date: 4/6/2012 

The presence of this form in the IFW record indicates that the following document type was received in 
electronic format on the date identified above. This content is stored in the SCORE database. 

• Drawings· 

Since this was an electronic submission, there is no physical artifact folder, no artifact folder is recorded in 
PALM, and no paper documents or physical media exist. The TIFF images in the IFW record were created 
from the original documents that are stored in SCORE. 

To access the documents in the SCORE database, refer to instructions developed by SIRA. 

At the time of document entry (noted above): 
• Examiners may access SCORE content via the eDAN interface using the Supplemental Content tab. 
• Other USPTO employees can bookmark the current SCORE URL (http://es/ScoreAccessWebD. 
• External customers may access SCORE content via the Public and Private PAIR interfaces using the 

Supplemental Content tab. 
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