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PATENT NO. 

10043188 

UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 
www .uspto.gov 

ATTORNEY DOCKET NO. CONFIRMATION NO. 

MIME.001-CON 2556 

ISSUE NOTIFICATION 

The projected patent number and issue date are specified above. 

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b) 
(application filed on or after May 29, 2000) 

The Patent Term Adjustment is 0 day(s). Any patent to issue from the above-identified application will include 
an indication of the adjustment on the front page. 

If a Continued Prosecution Application (CPA) was filed in the above-identified application, the filing date that 
determines Patent Term Adjustment is the filing date of the most recent CPA. 

Applicant will be able to obtain more detailed information by accessing the Patent Application Information 
Retrieval (PAIR) WEB site (http://pair.uspto.gov). 

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the 
Office of Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee 
payments should be directed to the Application Assistance Unit (AAU) of the Office of Data Management 
(ODM) at (571)-272-4200. 

APPLICANT(s) (Please see PAIR WEB site http://pair.uspto.gov for additional applicants): 

Tyler J. Miller, Seattle, WA; 

The United States represents the largest, most dynamic marketplace in the world and is an unparalleled location 
for business investment, innovation, and commercialization of new technologies. The USA offers tremendous 
resources and advantages for those who invest and manufacture goods here. Through SelectUSA, our nation 
works to encourage and facilitate business investment. To learn more about why the USA is the best country in 
the world to develop technology, manufacture products, and grow your business, visit SelectUSA.gov. 
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Doc Code: IFEE PTOU85B-EFS 

Document Description: Issue Fee Payment (PT0-85B) 

Issue Fee Transmittal Form 

Application Number Filing Date First Named Inventor Atty. Docket No. Confirmation No. 

14721707 26-May-2015 Tyler Miller MIME.001-CON 2556 

TITLE OF INVENTION : 

BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

Entity Status Application Type Art Unit Class - Subclass EXAMINER 

Small Utility under 35 USC 111 (a) 2455 206000 MAHRAN ABU ROUMI 

Issue Fee Due Publication Due Total Fee(s) Due Date Due Prev. Paid Fee 

$500 $0 $500 24-Sep-2018 $0 

1.Change of Correspondence Address and/or Indication Of Fee Address (37 CFR 1.33 & 1.363) 
Current Correspondence Address: 

23442 
RYLANDER & ASSOCIATES PC 

P.O. Box 250 

VANCOUVER WA 98660 
UNITED STATES 
3607509931 

D Change of correspondence address requested, system 
generated AIA/122-EFS form attached 

2.Entity Status 

Change in Entity Status 

Current Indicated Fee Address: 

D Fee Address indication requested, system generated SB/47-EFS 
form attached 

Applicant certifying micro entity status; system generated Micro Entity certification form attached. See 37 CFR 1.29. 

0 

0 

Note: Absent a valid certification of micro entity status, issue fee payment in the micro entity amount will not be accepted at the risk of application abandonment. 
If this box is checked, you will be prompted to choose a micro entity status on the gross income basis (37 CFR 1.29(a)) or the institution of higher education basis 
(37 CFR 1.29(d)), and make the applicable certification online. 

Applicant asserting small entity status. See 37 CFR 1.27. 
Note: If the application was previously under micro entity status, checking this box will be taken to be a notification of loss of entitlement to micro entity status. 

Applicant changing to regular undiscounted fee status. 
Note: Checking this box will be taken to be a notification of loss of entitlement to small or micro entity status, as applicable. 

WEB IFEE 1.0 2



Doc Code: IFEE 

Document Description: Issue Fee Payment (PT0-85B) 

3.The Following Fee(s) Are Submitted: 

IZJ Issue Fee 

D Publication Fee 

D Advance Order - #of copies 

4.Firm and/or Attorney Names To Be Printed 

NOTE: If no name is listed, no name will be printed 
For printing on the patent front page, list to be displayed as entered 

1. Rylander & Associates, PC 

2. Philip R.M. Hunt 

3. 

S.Assignee Name(s) and Residence Data To Be Printed 

D 

D 

D 

PTOU85B-EFS 

I authorize USPTO to apply my previously paid issue fee to the 
current fees due 

The Director is hereby authorized to apply my previously paid 
issue fee to the current fee due and to charge deficient fees to 
Deposit Account Number 

If in addition to the payment of the issue fee amount submitted 
with this form, there are any discrepancies in any amount(s) due, 
the Director is authorized to charge any deficiency, or credit any 
overpayment, to Deposit Account Number _______ _ 

The issue fee must be submitted with this form. If payment of 
the issue fee does not accompany this form, checking this box 
and providing a deposit account number will NOT be 
effective to satisfy full payment of the fee(s) due. 

PLEASE NOTE: Unless an assignee is identified below, no assignee data will appear on the patent. If an assignee is identified below, the document has been filed for 
recordation as set forth in 37 CFR 3.11. Completion of this form is NOT a substitute for filing an assignment. 

Name City State Country Category 

6.Signature 

I certify, in accordance with 37 CFR 1.4(d)(4) that I am an attorney or agent registered to practice before the Patent and Trademark Office who has filed and has been granted 
power of attorney in this application. I also certify that this Fee(s) Transmittal form is being transmitted to the US PTO via EFS-WEB on the date indicated below. 

Signature /Philip R.M. Hunt/ Date 06-29-2018 

Name Philip R.M. Hunt Registration Number 58044 

WEB IFEE 1.0 3



Electronic Patent Application Fee Transmittal 

Application Number: 14721707 

Filing Date: 26-May-2015 

Title of Invention: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

First Named Inventor/Applicant Name: Tyler J. Miller 

Filer: Philip R. Hunt 

Attorney Docket Number: MIME.001-CON 

Filed as Small Entity 

Filing Fees for Utility under 35 USC 111 (a) 

Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Basic Filing: 

UTILITY APPL ISSUE FEE 2501 1 500 500 

PUBL. FEE- EARLY, VOLUNTARY, OR NORMAL 1504 1 0 0 

Pages: 

Claims: 

Miscellaneous-Filing: 

Petition: 

Patent-Appeals-and-Interference: 

4



Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Post-Allowance-and-Post-Issuance: 

Extension-of-Time: 

Miscellaneous: 

Total in USO($) 500 
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Electronic Acknowledgement Receipt 

EFSID: 33057185 

Application Number: 14721707 

International Application Number: 

Confirmation Number: 2556 

Title of Invention: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

First Named Inventor/Applicant Name: Tyler J. Miller 

Customer Number: 23442 

Filer: Philip R. Hunt 

Filer Authorized By: 

Attorney Docket Number: MIME.001-CON 

Receipt Date: 29-JUN-2018 

Filing Date: 26-MA Y-2015 

Time Stamp: 18:49:44 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment yes 

Payment Type CARD 

Payment was successfully received in RAM $500 

RAM confirmation Number 0702181NTEFSW18494200 

Deposit Account 

Authorized User 

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpayment as follows: 

6



File Listing: 

Document 
Document Description File Name 

File Size(Bytes}/ Multi Pages 
Number Message Digest Part /.zip (if appl.) 

45622 

1 Issue Fee Payment (PT0-85B) Web85b.pdf no 2 
5 a8b2a 7f906e 1 5 34d d cS 54 9db5 70baa6880 

aaefd 

Warnings: 

Information: 

31508 

2 Fee Worksheet (SB06) fee-info.pdf no 2 
acbb9118188c86222c8fba6891 d444d8984 

aObee 

Warnings: 

Information: 

Total Files Size (in bytes) 77130 

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New Agglications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 
National Stage of an International Agglication under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT /DO/E0/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 
New International Agglication Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/R0/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 

7



UNITED STA IBS p A IBNT AND TRADEMARK OFFICE 
UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 
www.uspto.gov 

NOTICE OF ALLOWANCE AND FEE(S) DUE 

23442 7590 06/22/2018 

RYLANDER & ASSOCIATES PC 
P.O. Box 250 
VANCOUVER, WA 98660 

APPLICATION NO. FILING DATE 

141721,707 05/26/2015 

FIRST NAMED INVENTOR 

Tyler J. Miller 

TITLE OF INVENTION: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

EXAMINER 

ABU ROUMI, MAHRAN Y 

ART UNIT PAPER NUMBER 

2455 

DATE MAILED: 06/22/2018 

ATTORNEY DOCKET NO. CONFIRMATION NO. 

MIME.001-CON 2556 

APPLN. TYPE ENTITY STATUS ISSUE FEE DUE PUBLICATION FEE DUE PREV. PAID ISSUE FEE TOTAL FEE(S) DUE DATEDUE 

nonprovisional SMALL $500 $0 $0 $500 09/24/2018 

THE APPLICATION IDENTIFIED ABOVE HAS BEEN EXAMINED AND IS ALLOWED FOR ISSUANCE AS A PATENT. 
PROSECUTION ON THE MERITS IS CLOSED. THIS NOTICE OF ALLOWANCE IS NOT A GRANT OF PATENT RIGHTS. 
THIS APPLICATION IS SUBJECT TO WITHDRAWAL FROM ISSUE AT THE INITIATIVE OF THE OFFICE OR UPON 
PETITION BY THE APPLICANT. SEE 37 CFR 1.313 AND MPEP 1308. 

THE ISSUE FEE AND PUBLICATION FEE (IF REQUIRED) MUST BE PAID WITHIN THREE MONTHS FROM THE 
MAILING DATE OF THIS NOTICE OR THIS APPLICATION SHALL BE REGARDED AS ABANDONED. THIS 
STATUTORY PERIOD CANNOT BE EXTENDED. SEE 35 U.S.C. 151. THE ISSUE FEE DUE INDICATED ABOVE DOES 
NOT REFLECT A CREDIT FOR ANY PREVIOUSLY PAID ISSUE FEE IN THIS APPLICATION. IF AN ISSUE FEE HAS 
PREVIOUSLY BEEN PAID IN THIS APPLICATION (AS SHOWN ABOVE), THE RETURN OF PART B OF THIS FORM 
WILL BE CONSIDERED A REQUEST TO REAPPLY THE PREVIOUSLY PAID ISSUE FEE TOWARD THE ISSUE FEE NOW 
DUE. 

HOW TO REPLY TO THIS NOTICE: 

I. Review the ENTITY STATUS shown above. If the ENTITY STATUS is shown as SMALL or MICRO, verify whether entitlement to that 
entity status still applies. 

If the ENTITY STATUS is the same as shown above, pay the TOTAL FEE(S) DUE shown above. 

If the ENTITY STATUS is changed from that shown above, on PART B - FEE(S) TRANSMITTAL, complete section number 5 titled 
"Change in Entity Status (from status indicated above)". 

For purposes of this notice, small entity fees are 1/2 the amount of undiscounted fees, and micro entity fees are 1/2 the amount of small entity 
fees. 

IL PART B - FEE(S) TRANSMITTAL, or its equivalent, must be completed and returned to the United States Patent and Trademark Office 
(USPTO) with your ISSUE FEE and PUBLICATION FEE (if required). If you are charging the fee(s) to your deposit account, section "4b" 
of Part B - Fee(s) Transmittal should be completed and an extra copy of the form should be submitted. If an equivalent of Part B is filed, a 
request to reapply a previously paid issue fee must be clearly made, and delays in processing may occur due to the difficulty in recognizing 
the paper as an equivalent of Part B. 

III. All communications regarding this application must give the application number. Please direct all communications prior to issuance to 
Mail Stop ISSUE FEE unless advised to the contrary. 

IMPORTANT REMINDER: Maintenance fees are due in utility patents issuing on applications filed on or after Dec. 12, 1980. It is 
patentee's responsibility to ensure timely payment of maintenance fees when due. More information is available at 
www .uspto.gov/PatentMaintenanceFees. 

Page 1of3 
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PART B - FEE(S) TRANSMITTAL 

Complete and send this form, together with applicable fee(s), to: Mail Mail Stop ISSUE FEE 
Commissioner for Patents 
P.O. Box 1450 

or Fax 
Alexandria, Virginia 22313-1450 
(571)-273-2885 

INSTRUCTIONS: This form should be used for transmitting the ISSUE FEE and PUBLICATION FEE (if required). Blocks 1 through 5 should be completed where 
appropriate. All further correspondence including the Patent, advance orders and notification of maintenance fees will be mailed to the current correspondence address as 
indicated unless corrected below or directed otherwise in Block 1, by (a) specifying a new correspondence address; and/or (b) indicating a separate "FEE ADDRESS" for 
maintenance fee notifications. 

CURRENT CORRESPONDENCE ADDRESS (Note: Use Block 1 for any change of address) 

Note: A certificate of mailing can only be used for domestic mailings of the 
Fee(s) Transmittal. This certificate cannot be used for any other accompanying 
papers. Each additional paper, such as an assignment or formal drawing, must 
have its own certificate of mailing or transmission. 

23442 7590 06/22/2018 

RYLANDER & ASSOCIATES PC 
P.O. Box 250 
VANCOUVER, WA 98660 

APPLICATION NO. FILING DATE 

141721,707 05/26/2015 

Certificate of Mailing or Transmission 
I hereby certify that this Fee(s) Transmittal is being deposited with the United 
States Postal Service with sufficient postage for first class mail in an envelope 
addressed to the Mail Stop ISSUE FEE address above, or being facsimile 
transmitted to the USPTO (571) 273-2885, on the date indicated below. 

(Depositor's name) 

(Signature) 

(Date) 

FIRST NAMED INVENTOR ATTORNEY DOCKET NO. CONFIRMATION NO. 

Tyler J. Miller MIME.001-CON 2556 

TITLE OF INVENTION: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

APPLN. TYPE ENTITY STATUS ISSUE FEE DUE 

nonprovisional SMALL $500 

EXAMINER ART UNIT 

ABU ROUMI, MAHRAN Y 2455 

1. Change of correspondence address or indication of "Fee Address" (37 
CFR 1.363). 

0 Change of correspondence address (or Change of Correspondence 
Address form PTO/SB/122) attached. 

0 "Fee Address" indication (or "Fee Address" Indication form 
PTO/SB/47; Rev 03-02 or more recent) attached. Use of a Customer 
Number is required. 

PUBLICATION FEE DUE PREV. PAID ISSUE FEE TOTAL FEE(S) DUE 

$0 $0 

CLASS-SUBCLASS 

709-206000 

2. For printing on the patent front page, list 

( 1) The names of up to 3 registered patent attorneys 
or agents OR, alternatively, 

(2) The name of a single firm (having as a member a 
registered attorney or agent) and the names of up to 
2 registered patent attorneys or agents. If no name is 
listed, no name will be printed. 

$500 

DATEDUE 

09/24/2018 

3. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type) 

PLEASE NOTE: Unless an assignee is identified below, no assignee data will appear on the patent. If an assignee is identified below, the document has been filed for 
recordation as set forth in 37 CFR 3.11. Completion of this form is NOT a substitute for filing an assignment. 

(A) NAME OF ASSIGNEE (B) RESIDENCE: (CITY and STATE OR COUNTRY) 

Please check the appropriate assignee category or categories (will not be printed on the patent) : 0 Individual 0 Corporation or other private group entity 0 Government 

4a. The following fee(s) are submitted: 

0 Issue Fee 

0 Publication Fee (No small entity discount permitted) 

0 Advance Order - #of Copies _________ _ 

5. Change in Entity Status (from status indicated above) 

0 Applicant certifying micro entity status. See 37 CFR 1.29 

0 Applicant asserting small entity status. See 37 CFR 1.27 

0 Applicant changing to regular undiscounted fee status. 

4b. Payment ofFee(s): (Please first reapply any previously paid issue fee shown above) 

0 A check is enclosed. 

0 Payment by credit card. Form PT0-2038 is attached. 

0 The director is hereby authorized to charge the required fee( s ), any deficiency, or credits any 
overpayment, to Deposit Account Number (enclose an extra copy of this form). 

NOTE: Absent a valid certification of Micro Entity Status (see forms PTO/SB/15A and 15B), issue 
fee payment in the micro entity amount will not be accepted at the risk of application abandonment. 

NOTE: If the application was previously under micro entity status, checking this box will be taken 
to be a notification of loss of entitlement to micro entity status. 

NOTE: Checking this box will be taken to be a notification of loss of entitlement to small or micro 
entity status, as applicable. 

NOTE: This form must be signed in accordance with 37 CFR 1.31and1.33. See 37 CFR 1.4 for signature requirements and certifications. 

Authorized Signature _______________________ _ Date ____________________ _ 

Typed or printed name ______________________ _ Registration No. ________________ _ 

Page 2 of3 
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UNITED STA IBS p A IBNT AND TRADEMARK OFFICE 

APPLICATION NO. FILING DATE 

141721,707 05/26/2015 

23442 7590 06/22/2018 

RYLANDER & ASSOCIATES PC 
P.O. Box 250 
VANCOUVER, WA 98660 

FIRST NAMED INVENTOR 

Tyler J. Miller 

UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 
www.uspto.gov 

ATTORNEY DOCKET NO. CONFIRMATION NO. 

MIME.001-CON 2556 

EXAMINER 

ABU ROUMI, MAHRAN Y 

ART UNIT PAPER NUMBER 

2455 

DATE MAILED: 06/22/2018 

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b) 
(Applications filed on or after May 29, 2000) 

The Office has discontinued providing a Patent Term Adjustment (PTA) calculation with the Notice of Allowance. 

Section l(h)(2) of the AIA Technical Corrections Act amended 35 U.S.C. 154(b)(3)(B)(i) to eliminate the 
requirement that the Office provide a patent term adjustment determination with the notice of allowance. See 
Revisions to Patent Term Adjustment, 78 Fed. Reg. 19416, 19417 (Apr. 1, 2013). Therefore, the Office is no longer 
providing an initial patent term adjustment determination with the notice of allowance. The Office will continue to 
provide a patent term adjustment determination with the Issue Notification Letter that is mailed to applicant 
approximately three weeks prior to the issue date of the patent, and will include the patent term adjustment on the 
patent. Any request for reconsideration of the patent term adjustment determination (or reinstatement of patent term 
adjustment) should follow the process outlined in 37 CPR 1.705. 

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the Office of 
Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee payments should be 
directed to the Customer Service Center of the Office of Patent Publication at 1-(888)-786-0101 or (571 )-272-4200. 

Page 3 of 3 
PTOL-85 (Rev. 02/11) 
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OMB Clearance and PRA Burden Statement for PTOL-85 Part B 

The Paperwork Reduction Act (PRA) of 1995 requires Federal agencies to obtain Office of Management and 
Budget approval before requesting most types of information from the public. When OMB approves an agency 
request to collect information from the public, OMB (i) provides a valid OMB Control Number and expiration 
date for the agency to display on the instrument that will be used to collect the information and (ii) requires the 
agency to inform the public about the OMB Control Number's legal significance in accordance with 5 CFR 
1320.5(b). 

The information collected by PTOL-85 Part B is required by 37 CFR 1.311. The information is required to obtain 
or retain a benefit by the public which is to file (and by the USPTO to process) an application. Confidentiality is 
governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 12 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary 
depending upon the individual case. Any comments on the amount of time you require to complete this form 
and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, Virginia 22313-1450. DO NOT 
SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 
1450, Alexandria, Virginia 22313-1450. Under the Paperwork Reduction Act of 1995, no persons are required to 
respond to a collection of information unless it displays a valid OMB control number. 

Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your 
submission of the attached form related to a patent application or patent. Accordingly, pursuant to the 
requirements of the Act, please be advised that: (1) the general authority for the collection of this information is 
35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; and (3) the principal purpose for which 
the information is used by the U.S. Patent and Trademark Office is to process and/or examine your submission 
related to a patent application or patent. If you do not furnish the requested information, the U.S. Patent and 
Trademark Office may not be able to process and/or examine your submission, which may result in termination of 
proceedings or abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 
1. The information on this form will be treated confidentially to the extent allowed under the Freedom of 

Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from this system of records 
may be disclosed to the Department of Justice to determine whether disclosure of these records is required 
by the Freedom of Information Act. 

2. A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence 
to a court, magistrate, or administrative tribunal, including disclosures to opposing counsel in the course of 
settlement negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a 
request involving an individual, to whom the record pertains, when the individual has requested assistance 
from the Member with respect to the subject matter of the record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having 
need for the information in order to perform a contract. Recipients of information shall be required to 
comply with the requirements of the Privacy Act of 1974, as amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in this system of 
records may be disclosed, as a routine use, to the International Bureau of the World Intellectual Property 
Organization, pursuant to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes 
of National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy Act (42 U.S.C. 
218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, General 
Services, or his/her designee, during an inspection of records conducted by GSA as part of that agency's 
responsibility to recommend improvements in records management practices and programs, under authority 
of 44 U.S.C. 2904 and 2906. Such disclosure shall be made in accordance with the GSA regulations 
governing inspection of records for this purpose, and any other relevant (i.e., GSA or Commerce) directive. 
Such disclosure shall not be used to make determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after either publication 
of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 151. Further, a 
record may be disclosed, subject to the limitations of 37 CFR 1.14, as a routine use, to the public if the 
record was filed in an application which became abandoned or in which the proceedings were terminated 
and which application is referenced by either a published application, an application open to public 
inspection or an issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law 
enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation. 
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Notice of Allowability 

Application No. 
14/721,707 
Examiner 
MAHRAN ABU ROUMI 

Applicant(s) 
MILLER, TYLER J. 
Art Unit AIA (First Inventor to File) 

2455 Status 

No 

-- The MAILING DA TE of this communication appears on the cover sheet with the correspondence address-
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308. 

1. ~This communication is responsive to amendments filed 412612018. 

DA declaration(s)/affidavit(s) under 37 CFR 1.130(b) was/were filed on ___ . 

2. D An election was made by the applicant in response to a restriction requirement set forth during the interview on __ ;the restriction 
requirement and election have been incorporated into this action. 

3. ~The allowed claim(s) is/are 1-14 and 16. As a result of the allowed claim(s), you may be eligible to benefit from the Patent 
Prosecution Highway program at a participating intellectual property office for the corresponding application. For more information, 
please see http://www.uspto.gov/patents/init_events/pph/index.jsp or send an inquiry to PPHfeedback@uspto.gov. 

4. D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 

Certified copies: 

a) D All b) D Some *c) D None of the: 

1. D Certified copies of the priority documents have been received. 

2. D Certified copies of the priority documents have been received in Application No. __ . 

3. D Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 

* Certified copies not received: __ . 

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE. 

5. D CORRECTED DRAWINGS (as "replacement sheets") must be submitted. 

D including changes required by the attached Examiner's Amendment I Comment or in the Office action of 
Paper No./Mail Date __ . 

Identifying indicia such as the application number {see 37 CFR 1.84{c)) should be written on the drawings in the front {not the back) of 
each sheet. Replacement sheet{s) should be labeled as such in the header according to 37 CFR 1.121{d). 

6. 0 DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the 
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL. 

Attachment(s) 
1. D Notice of References Cited (PT0-892) 

2. D Information Disclosure Statements (PTO/SB/08), 
Paper No./Mail Date __ 

3. D Examiner's Comment Regarding Requirement for Deposit 
of Biological Material 

4. D Interview Summary (PT0-413), 
Paper No./Mail Date __ . 

/MAHRAN ABU ROUMI/ 
Primary Examiner, Art Unit 2455 

U.S. Patent and Trademark Office 

PTOL-37 (Rev. 08-13) 
20180610 

5. D Examiner's Amendment/Comment 

6. ~ Examiner's Statement of Reasons for Allowance 

7. D Other __ . 

Notice of Allowability Part of Paper No./Mail Date 
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Application/Control Number: 14/721,707 

Art Unit: 2455 

Allowability Notice 

Page 2 

1. This communication is responsive to amendments filed 4/26/2018. The present 

application is being examined under the pre-AIA first to invent provisions. 

2. Status of Claims: 

Claims 1-14 and 16 are allowed. 

Claims 15 was cancelled. 

3. Terminal Disclaimer filed 6/10/2018 was approved. 

Reasons for Allowance 

4. Claims 1-14 and 16 are allowed. 

The following is an examiner's statement of reasons for allowance: 

In interpreting the current claims, in light of the Specification filed on 5/26/2015, 

the Examiner finds the claimed invention to be patentably distinct from the prior art of 

records. Specifically, the prior art of records, individually or in combination, fail to 

explicitly teach, suggest or render obvious the claimed invention as recited in the 

independent Claims. 

Prior art does not teach " ... investigator ... associating the reference electronic 

response with the new application entry and ... generating a suggested reference list of 

one more law enforcement agencies based on an applicant residential address" of 

13



Application/Control Number: 14/721,707 

Art Unit: 2455 

Page 3 

Claim 1. Note that Claims 5, 9 and 16 are substantially similar to Claim 1, thus the same 

rationale applies with respect to prior art and allowance. 

The closest prior art are Parikh et al. US 2012/0089528A1, LaPasta et al. US 

2005/0033633A1, Ritzel US 6904407 B2 and Duffy et al. US 2009/0319331 A 1 . 

. However, prior art still fail to teach " ... investigator ... associating the reference 

electronic response with the new application entry and ... generating a suggested 

reference list of one more law enforcement agencies based on an applicant residential 

address" of Claim 1. Note that Claims 5, 9 and 16 are substantially similar to Claim 1, 

thus the same rationale applies with respect to prior art and allowance. 

In addition, Applicant's arguments filed 4/26/2018 have been considered and 

found persuasive. 

Any comments considered necessary by applicant must be submitted no later 

than the payment of the issue fee and, to avoid processing delays, should preferably 

accompany the issue fee. Such submissions should be clearly labeled "Comments on 

Statement of Reasons for Allowance." 

Conclusion 

5. Any inquiry concerning this communication or earlier communications from 

the examiner should be directed to MAHRAN ABU ROUMI whose telephone number is 

(571 )272-3512. The examiner can normally be reached on Monday - Friday, 8AM -

5PM (EST). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Emmanuel Moise can be reached on 571-272-3865. The fax phone number 
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for the organization where this application or proceeding is assigned is 571 -273-8300. 

Information regarding the status of an application may be obtained from the Patent 

Application Information Retrieval (PAIR) system. Status information for published 

applications may be obtained from either Private PAIR or Public PAIR. Status 

information for unpublished applications is available through Private PAIR only. For 

more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 

have questions on access to the Private PAIR system, contact the Electronic Business 

Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 

Customer Service Representative or access to the automated information system, call 

800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/MAHRAN ABU ROUMI/ 
Primary Examiner, Art Unit 2455 
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AMENDMENTS TO THE CLAIMS 

Claims 1-14 and 16 are pending, with claims 1, 5, 9, and 16 being independent. Claim 

15 has been cancelled. No new subject matter has been added. 

Listing of the Claims 

What is claimed is: 

1. (Previously presented) A method for a computing device with a processor and a system 

memory to assist an investigator in conducting a background investigation of an applicant 

for a position within a first organization, comprising the steps of: 

receiving a first set of program data comprising information identifying the 

applicant, the position, the first organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing an applicant set of electronic 

documents; 

receiving an applicant electronic response with a reference set of program data, 

wherein the reference set of program data comprises information regarding a 

reference source, wherein the reference source is a person, the program data 

including a reference email address associated with the reference source; 

determining a reference class of the reference source based on the reference set of 

program data; 

selecting a reference set of electronic documents based on the reference class of the 

reference source; 

transmitting a reference hyperlink to the reference email address, the reference 

hyperlink for viewing the reference set of electronic documents; 

receiving a reference electronic response to the reference set of electronic 

documents from the reference source; 

storing the reference electronic response in the system memory, associating the 

reference electronic response with the new applicant entry; and 
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generating a suggested reference list of one or more law enforcement agencies 

based on an applicant residential address. 

2. (Previously presented) The method of claim 1, further comprising the steps of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having a second set of program data, the second set of 

program data comprising information regarding the applicant, the second 

organization, the position the applicant applied for in the second organization, 

and status of a previous application the applicant applied for in the second 

organization; and 

presenting the second set of program data to the investigator. 

3. (Original) The method of claim 1, further comprising the steps of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents. 

4. (Previously presented) The method of claim 1, wherein one document of the applicant 

set of electronic documents is an inter-active questionnaire in which a next question 

presented to the reference source is based on a response to a prior question. 

5. (Previously presented) A non-transitory computer-readable medium having stored 

thereon instructions which, when executed by a processor of a computing device with a 

system memory, cause the computing device to perform the steps of a method to assist an 

investigator in conducting a background investigation of an applicant for a position within 

a first organization, the steps of the method comprising: 

receiving a first set of program data comprising information identifying the 

applicant, the position, the first organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data; 
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transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing the applicant set of electronic 

documents; 

receiving an applicant electronic response with a reference set of program data, 

wherein the reference set of program data comprises information regarding a 

reference source, wherein the reference source is a person, the program data 

including a reference email address associated with the reference source; 

determining a reference class of the reference source based on the reference set of 

program data; 

selecting a reference set of electronic documents based on the reference class of the 

reference source; 

transmitting a reference hyperlink to the reference email address, the reference 

hyperlink for viewing the reference set of electronic documents; 

receiving a reference electronic response to the reference set of electronic 

documents from the reference source; 

storing the reference electronic response in the system memory, associating the 

reference electronic response with the new applicant entry; and 

generating a suggested reference list of one or more law enforcement agencies 

based on an applicant residential address. 

6. (Previously presented) The non-transitory computer-readable medium of claim 5, having 

stored thereon additional instructions which, when executed by the processor of the 

computing device, cause the computing device to perform the steps of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having a second set of program data, the second set of 

program data comprising information regarding the applicant, the second 

organization, the position the applicant applied for in the second organization, 

and status of a previous application the applicant applied for in the second 

organization; and 

presenting the second set of program data to the investigator. 
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7. (Original) The non-transitory computer-readable medium of claim 5, having stored 

thereon additional instructions which, when executed by the processor of the computing 

device, cause the computing device to perform the steps of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents. 

8. (Previously presented) The non-transitory computer-readable medium of claim 5, 

wherein one document of the applicant set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference source is based 

on a response to a prior question. 

9. (Previously presented) A computing device configured to assist an investigator in 

conducting a background investigation of an applicant for a position within a first 

organization, comprising: 

a processor; and 

a system memory, the system memory having instruction stored therein that when 

executed by the processor, cause the computing device to perform the steps of: 

receiving a first set of program data comprising information identifying the 

applicant, the position, the first organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing the applicant set of electronic 

documents; 

receiving an applicant electronic response with a reference set of program data, 

wherein the reference set of program data comprises information regarding a 

reference source, wherein the reference source is a person, the program data 

including a reference email address associated with the reference source; 

determining a reference class of the reference source based on the reference set of 

program data; 
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selecting a reference set of electronic documents based on the reference class of the 

reference source; 

transmitting a reference hyperlink to the reference email address, the reference 

hyperlink for viewing the reference set of electronic documents; 

receiving a reference electronic response to the reference set of electronic 

documents from the reference source; 

storing the reference electronic response in the system memory, associating the 

reference electronic response with the new applicant entry; and 

generating a suggested reference list of one or more law enforcement agencies 

based on an applicant residential address. 

10. (Previously presented) The computing device of claim 9, further comprising additional 

instructions stored in the system memory which, when executed by the processor of the 

computing device, cause the computing device to perform the step of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having a second set of program data, the second set of 

program data comprising information regarding the applicant, the second 

organization, the position the applicant applied for in the second organization, 

and status of a previous application the applicant applied for in the second 

organization; and 

presenting the second set of program data to the investigator. 

11. (Original) The computing device of claim 9, further comprising additional instructions 

stored in the system memory which, when executed by the processor of the computing 

device, cause the computing device to perform the step of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents. 

12. (Previously presented) The computing device of claim 9, 
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wherein one document of the applicant set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference source is based 

on a response to a prior question. 

13. (Previously presented) The computing device of claim 9, further comprising additional 

instructions stored in the system memory which, when executed by the processor of the 

computing device, cause the computing device to perform the step of: 

creating a plurality of questionnaires each being a member of at least one class of a 

plurality of classes of questionnaires, each class being related to a type of 

reference source; and 

including a first questionnaire of the plurality of questionnaires in the reference set 

of electronic documents, the first questionnaire in one of the plurality of classes 

that is related to the type of reference source. 

14. (Original) The computing device of claim 13, further comprising additional instructions 

stored in the system memory which, when executed by the processor of the computing 

device, cause the computing device to perform the step of: 

receiving instructions from the investigator to edit one of the questionnaires. 

15. (Cancelled). 

16. (Previously presented) A method for a computing device with a processor and a system 

memory to assist an investigator in conducting a background investigation of an applicant 

for a position within a first organization, comprising the steps of: 

receiving a first set of program data comprising information identifying the 

applicant, the position, the first organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing the applicant set of electronic 

documents; 

receiving an applicant electronic response with a reference set of program data, 

wherein the reference set of program data comprises information regarding a 
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reference source, wherein the reference source is a person, the program data 

including a reference email address associated with the reference source; 

determining a reference class of the reference source based on the reference set of 

program data; 

selecting a reference set of electronic documents based on the reference class of the 

reference source; 

transmitting a reference hyperlink to the reference email address, the reference 

hyperlink for viewing the reference set of electronic documents; 

receiving a reference electronic response to the reference set of electronic 

documents from the reference source; 

storing the reference electronic response in the system memory, associating the 

reference electronic response with the new applicant entry; and 

generating a suggested reference list of one or more law enforcement agencies 

around a selected address, wherein the selected address is one of an applicant 

current residential address, an applicant past address, and a reference source 

address. 
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REMARKS/ ARGUMENTS 

The Applicant makes the following remarks regarding individual issues. 

INTERVIEW SUMMARY 

The Applicant's attorney held an interview with the Examiner on February 27, 2018. 

The Examiner tentatively agreed that if claims are allowable over the prior art - that is, 

there are no novelty and obviousness rejections on those claims, then the claims represent 

"something more" than a mere abstract idea and are patentable. 

Regarding the section 103 rejections, Applicant presented an argument that Ritzel 

teaches collection of reference class information, but not selection of documents based on 

reference class. The Examiner thought there was some possibly on this argument but wants 

to see it fully written out. The Examiner was skeptical of Applicant's argument that Duffy 

in non-analogous art. The Examiner said that this type of argument rarely is convincing to 

him, but he would consider it. 

THE DOUBLE PATENTING REJECTIONS 

In the Office Action, claims 1-14 are rejected on the ground of nonstatutory double 

patenting as being unpatentable over claims 1-14 of U.S. Patent No. 9,070,098. 

The Applicant will file terminal disclaims as needed to overcome these rejections once 

the examiner has found allowable subject matter. The Applicant respectfully request the 

Examiner hold these rejections in abeyance until then. 

THE SECTION§ 101 NON-PATENTABLE SUBJECT MATTER REJECTIONS 

THE REJECTIONS OF CLAIMS 1-14 

In the Office Action, the Examiner rejected Claim 1-14 under 35 U.S.C. 101 for 

comprising unpatentable subject matter on the grounds that Claims 1-14 are directed to an 

abstract idea and these claims do not include additional elements that are sufficient to 

amount to significantly more than the judicial exception. 

THE ALICE Two STEP TEST FOR SUBJECT MATTER ELIGIBILITY. 

In Alice Corp. v. CLS Bank International, 573 U.S._, 134 S. Ct. 2347 (2014), the 

Court described a two-step inquiry for analyzing patent subject-matter eligibility. The first 

step asks whether the challenged claims are directed to a patent-ineligible concept such as 
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a law of nature, physical phenomenon, or abstract idea. Alice, 134 S. Ct. at 2352-53. If and 

only if the claims are directed to a patent-ineligible concept, the court then moves to the 

second step: determining whether the elements of the claims, both "individually and as an 

ordered combination," supply a concept sufficiently inventive "to ensure that the patent in 

practice amounts to significantly more than a patent upon the [ineligible concept] itself" 

Id. (quoting Mayo, 566 U.S. at 72-73); RecogniCorp, LLC v. Nintendo, Ltd., _F.3d _, 2017 

WL 1521590, at *2 (Fed. Cir. Apr. 28, 2017) ("In other words, step two asks whether the 

patent claims 'an inventive concept sufficient to transform the claimed abstract idea into a 

patent-eligible application."'). 

ALICE STEP 1 ANALYSIS 

In the Office Action, the Examiner found that Claim 1 is directed to a method that 

assist an investigator in conducting a background investigation in which the method 

receives applicant's information and based on that information, determines a reference type 

and transmit a link to that reference with a questionnaire, then stores the response and 

generates reference list of law agencies. The Examiner found this method falls under the 

abstract concept of "Fundamental Economic Practices." (Office Action pages 8-9). The 

Applicant traverses, but in the interest of expediting prosecution, will only argue step 2. 

ALICE STEP 2 ANALYSIS- CLAIM NOT ROUTINE AND CONVENTIONAL 

In the Office Action, the Examiner found that Claim 1 does not have addition claim 

elements that qualify as "significantly more" under the Alice test step 2, reasoning: 

Here, the additional elements of the claim are generic computer components 

performing generic computer function which do not qualify as significantly 

more under Alice test. For example, "processor/memory, hyperlink/email 

address" are generic computer components that are used to perform generic 

computer function. (Office Action, page 9). 

The Applicant respectfully disagrees. USPTO memo to the Patent Examining Corps 

dated April 19, 2018, states (page 3): 

[A ]n examiner should conclude that an element (or combination of 

elements) represents well-understood, routine, conventional activity only 
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when the exammer can readily conclude that the element(s) is widely 

prevalent or in common use in the relevant industry. This memorandum 

clarifies that such a conclusion must be based upon a factual determination 

that is supported as discussed in section III below. 

Section III then states (page 3): 

In a step 2B analysis, an additional element (or combination of elements) is 

not well-understood, routine or conventional unless the examiner finds, and 

expressly supports a rejection in writing with, one or more of the following: 

1. A citation to an express statement in the specification or to a statement 

made by an applicant .... 

2. A citation to one or more of the court decisions .... 

3. A citation to a publication that demonstrates the well-understood, routine, 

conventional nature of the additional element( s) ... 

4. A statement that the examiner is taking official notice of the well

understood, routine, conventional nature of the additional element(s). 

The Applicant notes that none of these were supplied in the instant rejection and thus 

the rejection is inadequate and fails. The Applicant respectfully requests that the Examiner 

supply the four items above or withdraw the Application. 

To the best of the Applicant's knowledge, the Examiner will not be able to supply one 

of the four items above for specifically one element of claim I: 

generating a suggested reference list of one or more law enforcement agencies 

based on an applicant residential address. 

There is no express statement in the specification of the instant application that this 

element is routine, nor has the applicant made such a statement in prosecution. The 

Applicant is unaware of any court decision that holds this element is routine. Arguable, 

the Duffy discloses something similar to this element, but Duffy does not describe the 

similar element as routine. 
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ALICE STEP 2 ANALYSIS - CLAIM HAS INVENTIVE ELEMENTS 

If and only if the claims are directed to a patent-ineligible concept, the court then 

moves to the second step: determining whether the elements of the claims, both 

"individually and as an ordered combination," supply a concept sufficiently inventive "to 

ensure that the patent in practice amounts to significantly more than a patent upon the 

[ineligible concept] itself" Alice, 134 S. Ct. at 2352-53. 

In the instant case, the Applicant believes the claims as currently recited are patentable 

over the prior art, for reasons given herein for overcoming the obviousness rejections. Since 

the claims are patentable over the prior art, they are inventive and therefor "something 

more" than an abstract concept. 

For at least this reason, the Applicant believes the instant claims are patent eligible 

subjection matter and respectfully request the Examiner withdraw the rejections. 

THE SECTION § 103 OBVIOUSNESS REJECTIONS 

In the Office Action, the Examiner rejected Claims 1-3, 5-7, 9 and 13-14 and 16 under 

35 U.S.C. 103(a) as being unpatentable over Parikh et al. (hereinafter Parikh) US 

2012/0089528 Al in view of LaPasta et al. (hereinafter LaPasta) US 2005/0033633 Al and 

further in view of Ritzel US 6904407 B2 and further in view of Duffy et al. (hereinafter 

Duffy) US 2009/031 9331 Al. The Applicant respectfully traverses these rejections. 

In the Office Action, the Examiner rejected Claims 4, 8 and 12 under 35 U.S.C. 103(a) 

as being unpatentable over Parikh et al. (hereinafter Parikh) US 2012/0089528 Al in view 

of LaPasta et al. (hereinafter LaPasta) US 2005/0033633 Al and further in view of Ritzel 

US 6904407 B2 and further in view of Duffy et al. (hereinafter Duffy) US 2009/031 9331 

Al and further in view of Farris US 2003/0208752 Al. The Applicant respectfully traverses 

these rejections. 

REGARDING CLAIMS 1-3 IN VIEW OF PARIKHILAPASTAIRITZELIDUFFY 

Regarding claim 1, the Applicant believes the rejection of claim 1 is erroneous because 

it based on non-analogous art. 

The Examiner may only rely on analogous art to support an obviousness rejection. 

Innovention Toys, LLC, v. MGA Entertainment, Inc., No. 2010-1290, slip op. at 12 (Fed. 

Cir. 2011); In re Bigio, 381F.3d1320, 1325 (Fed. Cir. 2004); In re Clay, 966 F.2d 656, 658 
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(Fed. Cir. 1992). While the scope of analogous prior art may sometimes be wide, the 

Federal Circuit has confirmed that it is not without limit. See In re Klein, 647F.3d 1343 

(Fed. Cir. 2011). 

Art is non-analogous unless it is: (1) from the same field of endeavor as the claimed 

invention; or (2) reasonably pertinent to the particular problem faced by the inventor. In 

re Bigio, 381 F.3d at 1325; In re Wood and Eversole, 599 F.2d 1032, 1036 (CCPA 1979). 

Thus, an art citation that is not from the same field of endeavor as a claimed invention 

MUST be "reasonably pertinent" to the problem addressed by the inventor. Art is 

"reasonably pertinent" when it would "logically commend itself' to an inventor's attention 

in considering his problem. In re Icon Health and Fitness, Inc., 496 F.3d 1374, 1379-80 

(Fed. Cir. 2007)(citing In re Clay, 966 F.2d 656, 658-59 (Fed. Cir. 1992)). See also MPEP 

§ 2141.0l(a). Conversely, when art is directed to a different purpose then a claimed 

invention, an inventor would have less motivation or occasion to consider it. See In re Clay, 

966 F.2d at 658-59. 

Turning to the present rejection, Applicant observes the Examiner's concession that 

the method described in Duffy and the method of claim 1 are not directed to the same field 

of endeavor. (Office Action, page 16). Indeed, there can be no reasonable dispute that a 

method for product recalls (Duffy) is not in the same field of endeavor as a method 

conducting a background investigation of an applicant for a position within a first 

organization (claim 1 ). Therefore, the issue here is whether Duffy is reasonably pertinent 

to the problem addressed by the Applicant. Applicant submits that it is not. 

In determining whether a reference is reasonably pertinent, an examiner 

should consider the problem faced by the inventor, as reflected - either 

explicitly or implicitly - in the specification. In order to support a 

determination that a reference is reasonably pertinent, it may be appropriate 

to include a statement of the examiner's understanding of the problem. The 

question of whether a reference is reasonably pertinent often turns on how 

the problem to be solved is perceived. If the problem to be solved is viewed 

in a narrow or constrained way, and such a view is not consistent with the 

Dkt No. MIME.001-CON Page 13of18 Serial No.: 14721707 

55



specification, the scope of available pnor art may be inappropriately 

limited. MPEP 2141.0l(a)(I). 

Of course, the converse holds as well - If the problem to be solved is viewed in an 

overly broad way, and such a view is not consistent with the specification, the scope of 

available prior art may be inappropriately broadened. The example of In re Klein (cited 

above) is informative. Klein claimed a convenience nectar mixing device for use in 

preparation of sugar-water nectar for feeding hummingbirds, orioles or butterflies. The 

device had a container divided to portions, the volumes of the portions in proportion to an 

established ratio. The USPTO rejected with art describing a drawer for keeping accounts, 

which has removable partitions that were divided saying the problem solved by both the 

prior art and Klein's claimed device was simply one of "compartment separation." The 

court dismissed this broadening from the narrower nectar-related formulation of the 

problem since Klein had clearly limited the problem in the claims and description and held 

the prior art was non-analogous. 

In any situation, one can always say the problem addressed by a prior art reference and 

the problem address by the claim are the same problem, if one abstracts the descriptions of 

the problems broadly enough. So, one could try to say that both Duffy and Claim 1 address 

the same problem of finding information. However, the specifications of both Duffy and 

the instant application show that they are directed toward different and more narrow 

problems than generally fining information. Specifically, the problem addressed by Duffy 

is how to quickly send product recall information to the appropriate retailers for a recall of 

a high-volume product when detailed information about the supply chain of the product is 

not available. (Duffy [0002]-[0003], [0019]-[0020], claim 1). The problem addressed by 

the method of claim 1 is how to send requests for references for an applicant to appropriate 

law enforcement agencies. The specifications of neither Duffy or the instant application 

teach or suggest that their solutions can be applicable to broader problems of information 

gathering. 

In the Office Action, the Examiner does not define the problems to be solved by Duffy 

and Claim 1 as outrageously broadly as "finding information," but almost - by saying they 

both are directed to "generating a list." The specifications of neither Duffy or the instant 
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application teach or suggest that their solutions can be applicable to broader problems of 

generating lists. 

To conclude, the Duffy is non-analogous to the claimed invention, does not qualify as 

prior art under 35 U.S.C. § 103, and cannot support the rejection of independent claim 1 

under 35 U.S.C. § 103. For at least this reason, the Applicant believes this rejection is in 

error and respectfully requests that the Examiner withdraw it. 

Regarding claims 2 and 3, they are dependent on claim 1 and incorporate all limitations 

of claim 1. The rejections of these claims are overcome for at least the same reasons given 

for overcoming the rejection of claim 1. 

REGARDING CLAIM 2 IN VIEW OF PARIKHILAPASTAIRITZELIDUFFY 

Regarding claim 2, the Applicant believes the rejection of claim 2 is erroneous because 

the cited art does not teach one or more limitations of claim 2, specifically: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having a second set of program data, the second set of 

program data comprising information regarding the applicant, the second 

organization, the position the applicant applied for in the second organization, 

and status of a previous application the applicant applied for in the second 

organization; and 

presenting the second set of program data to the investigator. 

The Office Action finds that these limitations are taught by Parikh (Paragraphs [0064]-

[0065]), reasoning that: 

[S]ee search function in Fig. 2. Note that Parikh teaches an evaluation 

checklist with sufficient categories such that it would be obvious to one 

skilled in the art at the time of the invention that a "second set of program 

data" would include information regarding the applicant's application at a 

different organization and the statues [status?] of the application. (Office 

Action page 17). 
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The Applicant respectfully disagrees. There is nothing in Parikh that teaches or 

suggests that the system described in Parikh stores or has access to information about 

applications for different organizations than the organization performing the evaluation. 

Parikh. The system described by Parikh is intended for assisting a single organization for 

evaluating job candidates. (See Parikh [0025]-[0026]). The system is described as 

compiling a plurality of candidate e-dossiers associated with a plurality of candidates and 

storing them in a quality talent acquisition database. (Id. [0027]). Parikh does not provide 

a comprehensive list of all information in a candidate e-dossier, but does provide an 

extensive list of parameters extracted from a candidate e-dossier, such as 

geographical/residential location of the prospective candidate, source from where the 

prospective job information was received, prospective candidate referral information. (Id. 

[0030]). No where in Parikh is it suggested that there is a parameter in a candidate e-dossier 

regarding what organization the job candidate is applying to. This strongly suggests that 

that the organization is assumed to be the one operating the system and its database. As the 

Office Action points out, there is a search function shown in Parikh Fig. 2 and described in 

paragraph [0034], but there is no teaching or suggestion that one can search fore-dossiers 

using organization as a search parameter. 

Parikh teaches a system using an e-dossier checklist that includes reference to an 

experience letter from a previous organization (see [0064]), but this is a document brought 

to the organization by the job candidate (see [0058]). It does not teach sending to an 

investigator a set of data from an application by the applicant to a previous organization 

that includes information regarding the applicant, the previous organization, the position 

the applicant applied for in the previous organization, and status of a previous application 

the applicant applied for in the previous organization. 

For at least these reasons, the Applicant believes this rejection 1s m error and 

respectfully request that it be withdrawn. 

REGARDING CLAIMS 5-7, 9-11, 13-14AND 16IN VIEW OF PARIKHILAPASTAIRITZELIDUFFY 

Regarding claims 5-7 and 9-11, The Office Action states they are substantially similar 

to claims 1-3 and the same rationale for rejection replies. The Applicant believes the 
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reasons presented for overcoming the rejections of claim 1-3 apply to overcoming the 

rejections of claims 5-7 and 9-11. 

Regarding claims 13 and 14, they are dependent on claim 9 and incorporate all 

limitations of claim 9. The rejections of these claims are overcome for at least the same 

reasons given for overcoming the rejection of claim 9. 

Regarding claim 16 The Office Action states it is substantially similar to claim land 

the same rationale for rejection replies. The Applicant believes the reasons presented for 

overcoming the rejections of claim I applies to overcoming the rejections of claim 16. 

REGARDING CLAIMS 4, 8, AND 12 IN VIEW OF PARIKHILAPASTAIRITZELIDUFFYI FARRIS 

Regarding claims 4, 8 and 12, they are dependent on claims 1, 5, and 9 respectively 

and incorporate all limitations of claims 1, 5, and 9 respectively. The rejections of these 

claims are overcome for at least the same reasons given for overcoming the rejection of 

claims 1, 5, and 9. 
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CONCLUSION 

For the foregoing reasons, reconsideration and allowance of the claims as amended is 

solicited. The Examiner is encouraged to telephone the undersigned at (360) 750-9931 if it 

appears that an interview would be helpful in advancing the case. The Applicant 

respectfully submits that this application is in condition for allowance. Such is earnestly 

requested. 

Dkt No. MIME.001-CON 

Respectfully submitted, 

/Philip RM. Hunt/ 
PHILIP RM. HUNT 
USPTO Reg. No. 58,044 
RYLANDER & ASSOCIATES PC 
406 West 12th Street 
Vancouver, Washington 98660 
(360) 750-9931 
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Application No. Applicant(s) 

Applicant-Initiated Interview Summary 
14/721,707 MILLER, TYLER J. 

Examiner Art Unit AIA {First Inventor Page 
to File) Status 

MAHRAN ABU ROUMI 2455 No 1 of 1 

All participants (applicant, applicant's representative, PTO personnel): 

1. MAHRAN ABU ROUMI (Primary Examiner): 2. Philip Hunt (Attorney of Record): Telephonic 
Telephonic 

Date of Interview: 27 February 2018 

Claim(s) discussed: 1 

Identification of prior art discussed: cited art 

Issues Discussed: 

ltem(s) under 35 U.S.C. 101: 

ltem(s) under 35 U.S.C. 103: 
Applicant argues that the cited art is not in the same field as the invention and it would have been not obvious to combine. However, Examiner 
disagrees in view of KSR since the art deals with the limitation at hand. No agreement was reached. 

Attachment(s): Agenda, Proposed Arguments 

/MAHRAN ABU ROUMI/ 
Primary Examiner, Art Unit 2455 

Applicant recordation instructions: The formal written reply to the last Office action must include the substance of the interview. (See MPEP 
section 713.04). If a reply to the last Office action has already been filed, applicant is given a non·extendable time limit of the longer of one month or 
thirty days from this interview date, or the mailing date of this interview summary form, whichever is later, to file a statement of the substance of the 
interview. 

Examiner recordation instructions: Examiners must summarize the substance of any interview of record. A complete and proper recordation of the 
substance of an interview should include the items listed in MPEP 713.04 for complete and proper recordation including the identification of the 
general thrust of each argument or issue discussed, a general indication of any other pertinent matters discussed regarding patentability and the 
general results or outcome of the interview, to include an indication as to whether or not agreement was reached on the issues raised. 

Applicant is reminded that a complete written statement as to the substance of the interview must be made of record in the 
application file. It is the applicant's responsibility to provide the written statement, unless the interview was initiated by the 
Examiner and the Examiner has indicated that a written summary will be provided. See MPEP 713.04 

Please further see: 

MPEP 713.04 
Title 37 Code of Federal Regulations {CFR) § 1.133 Interviews, paragraph {b) 
37 CFR § 1.2 Business to be transacted in writing 

U.S. Patent and Trademark Office 

PTOL·413/413b (Rev. 01/01/2015) Interview Summary Paper No. 20180305 
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Abu Roumi, Mahran 

From: 
Sent: 
To: 
Subject: 

Attachments: 

Follow Up Flag: 
Flag Status: 

Dear Examiner Roumi, 

Phil Hunt <hunt@rylanderlaw.com> 
Tuesday, February 27, 2018 12:02 AM 
Abu Roumi, Mahran 
Re: USPTO Automated Interview Request (AIR): Action Required - Received interview 

for US Application Number 14721707 
MIM E-001_2018-02-27 _InterviewAgenda.pdf 

Follow up 
Flagged 

Please find attached a proposed agenda and outline of arguments for our interview Tuesday lpm EST. 

From: Abu Roumi, Mahran <Mahran.AbuRoumi@USPTO.GOV> 
Sent: Tuesday, February 6, 2018 09:54 
To: Phil Hunt 
Subject: RE: USPTO Automated Interview Request (AIR): Action Required - Received interview for US Application 
Number 14721707 

IVly schedule is full this week and next. Also, I will be out of the office frorn 2/16·2/26. 

Mahran .Abu. Roumt 

From: Phil Hunt [mailto:hunt@rylanderlaw.com] 

Sent: Tuesday, February 06, 2018 12:19 Prv1 
To: Abu Roumi, Mahran <Mahran.AbuRoumi@USPTO.GOV> 
Subject: RE: USPTO Automated Interview Request (AIR): Action Required - Received interview for US Application 
Number 14721707 

Sorry, I need to reschedule again. I still do not have an agenda to present I need to do some morn 
research on patentable subject matter. I can do any clay later this week or next, 1 pm EST or later. 

From: Abu Roumi, Mal:ran[mailto:Mahran.AbuRoumi@)USPTO.GO\~ 
Sent: Wednesday, January 24, 2018 10:06 AM 
To: Ftl!I Hunt 
Subject: RE: USPTO Automated Interview Request (Al R): Action Required - Received interview for US 
Application Number 14724 "707 

Ok. You are scheduled on Feb. 6 at :l. PM EST. 
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From: Phil Hunt [mailto:hunt@ry:landerlaw.com] 

Sent: Wednesday, January 24, 2018 12:36 PIVl 
To: Abu Rourni, Mahran <IVlahran.AbuRoumi@USPTO.GOV> 
Subject: Re: USPTO Autornated Interview Request (AIR): Action Required - Received interview for US Application 
Number 14721707 

Feb 6 please. 

From: Abu Roumi, Mahran <IVlahran.AbuRoumi@USPTO.GOV> 
Sent: Wednesday, January 24, 2018 09:08 
To: Phil Hunt 
Subject: RE: USPTO Automated Interview Request (AIR): Action Required - Received interview for US Application 
Number 14721707 

~"1y sdiedule is full for riext week. I can do Feb. 6-8 anytime, Let me know. 

From: Phil Hunt [mailto:hunt@ry:landerlaw.com] 

Sent: Wednesday, January 24, 2018 12:05 PIVl 
To: Abu Roumi, Mahran <IVlahran.AbuRoumi@USPTO.GOV> 
Subject: Re: USPTO Automated Interview Request (AIR): Action Required - Received interview for US Application 
Number 14721707 

Dear Examiner Roumi, 

Could we please postpone this interview to next week? I have to attend to other more 
urgent matters. I have not had time to prepare an agenda. 

Would Tuesday the 30th at lpm EST be OK? I am available all other days next week at that time as 
well. 

From: Abu Roumi, Mahran <Mahran.AbuRourni(d:iUSPTO.GOV> 
Sent: Thursday, January 11, 2018 10:12 
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To: Phil Hunt 
Subject: RE: USPTO Automated Interview Request (AIR): Action Required - Received interview for US Application 

Number 14721707 

Hello, 

You are scheduled for a phone interview on 1-24-2018@ 1:00 PM ET. Thank you. 

From: PTO Automated Interview Request 
Sent: Thursday, January 11, 2018 12:43 PM 
To: Abu Rourni, Mahran <Mahran.AbuRourni(d:iUSPTO.GOV> 

Cc: PTO Automated Interview Request <PTOAutomatedlnterviewReguest@USPTO.GOV> 
Subject: USPTO Automated Interview Request (AIR): Action Required - Received interview for US Application 
Number 14721707 
Importance: High 

MAHRAN ABU ROUMI, 

This is an Automated Interview Request (AIR) made by Philip R Hunt for application number 
141721,707 for 1-24-2018 1:00 PM ET. The preferred interview type is: Telephonic. Please respond to 
this interview request within 1 business day. 

Please contact Philip R Hunt by calling (503) 758-6292 or emailing hunt@rylanderlaw.com to set up an 
interview or deny if approp1iate. 

By receiving this AIR submission, the applicant has certified that: 
This submission is requested to be accepted as an authorization for this interview to communicate via 
the internet. Recognizing that Internet cornrnunications are not secure, I hereby authorize the USPTO to 
communicate with the undersigned concerning scheduling of the interview via video conference, instant 
messaging, or electronic mail, and to conduct the interview in accordance with office practice including 
video conferencing. 

If you're going to deny the interview, please contact your SPE to clear the tracking off of your 
dashboard. 

If you need assistance please contact your SPE, an Xn1~r.:Y..ic~_'\'..Y ___ S..f'.~~j-~h~-~ from your TC or see Qgjf)s; 
Reference Guide. 

If an interview is conducted, both you and the Applicant vv111 be receiving an In.t~1:Y..l~-~--~fl.:1i~fa~_t!~'.H 
Survey in order to get your opinions on the conducted interview. By filling out the survey, you \Viii be 
helping to improve both Applicant's and Examiner's interview experiences in the future. 
Thank you. 
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Please do not reply to this message: it was sent from an unmonitored e-mail address. 
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PROPOSED INTERVIEW AGENDA 

1. Why did the current claim set draw patentable subject matter rejections 
when similar claims that were exmnined in the office actions of 2017-02-
01 and 2017-08-03 did not draw subject matter rejections? vVas it due to a 
change in US PTO policy or guidance? Was it due to a change in the 
claims in the amendment of 2017-10-22? If so, what particular change? 

2. Regarding rejection of claim 1 as obvious, OA pages 15-16 states "Hitzel 
teaches selecting a first reference set of electronic documents based on the 
reference class of the first reference." Application counters that Ritzel 
teaches collection of reference class information, but not selection of 
documents based on reference class. 

3~ Regarding rejection of c1ai1T1 1 as obviou.s, ()i\ 11ages 1(1~1 7 states "Dt1ff;yT 
teaches generating a suggested reference list of one of more law 
enforcement agencies based on an applicant residential address." 
Examiner acknowledges that Duffy is "not directed at law enforcmnent 
agencies. Applicant points out that Duffy is not only not directed at 
employment background checks for law enforcement agencies. It is also 
not directed at any type of background investigations for any type of 
mnployer. It is directed at product recalls, a completely unrelated field 
and one that is not reasonably pertinent to the field of background 
investigations. 

4. Regarding rejection of claim 1 as unpatentable subject matter, OA page 9 
states 'to amount to significantly more than the judicial exception because 
the limitations are merely instructions to implement the abstract idea on 
a computer and require no more than a generic computer to perform 
generic computer functions that are well understood, routine and 
conventional activities previously known to the industry." In response, the 
Applicant points to: 

An ''improvement in computer-related technology" is not limited 

to irnprovements in the operation of a computer or a computer 

network per se, but may also be claimed as a set of ''rules'' 

(basically mathematical relationships) that improve computer-

related technology by allowing computer performance of a 
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function not previously performable by a computer. USPTO 

November 2016 l'vlerno on Recent Subject 11vfct!.ter Eligibility 

Decisions, page 2, para. 5. 

Claim 1 recites a set of rules for performing employee background checks. 
The combination of this set of rules was not previously performed on an 
computer and smne elements of the set of rules was not previously 
performed on a computer. Therefore, the recited claim is an improvement 
in the performance of a function not previously performable by a computer 
and thus something more than an abstract idea. 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

USPTO Automated Interview Request (AIR) 

Jan 11 2018 

This paper requesting to schedule and/or conduct an interview is appropriate because: 

This submission is requested to be accepted as an authorization for this 
interview to communicate via the internet. Recognizing that Internet 
communications are not secure, I hereby authorize the USPTO to communicate with 
the undersigned concerning scheduling of the interview via video conference, 
instant messaging, or electronic mail, and to conduct the interview in accordance 
with office practice including video conferencing. 

Name (s) : 
Philip R Hunt 

S-signature: 
/Philip R Hunt/ 

Registration Number: 
58044 

U.S. Application Number: 
14721707 

Confirmation Number: 
2556 

E-mail Address: 
hunt@rylanderlaw.com 

Phone Number: 
5037586292 

Proposed Time of Interview: 
1-24-2018 1:00 PM ET 

Prefered Interview Type: 
Telephonic 

I am the applicant or applicant's representative for this application. 

I! l=h Im ~:-11~~ ~1AJ~~ADEMARK OFFICE 

PALM-SILVER 
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Application No. 
14/721,707 

Applicant(s) 
MILLER, TYLER J. 

Office Action Summary Examiner 
MAHRAN ABU ROUMI 

Art Unit 
2455 

AIA (First Inventor to File) 
Status 

No 

-- The MAILING DA TE of this communication appears on the cover sheet with the correspondence address -
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE .J. MONTHS FROM THE MAILING DATE OF 
THIS COMMUNICATION. 

Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 
If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 
Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 
1 )~ Responsive to communication(s) filed on 1012512017. 

0 A declaration(s)/affidavit(s) under 37 CFR 1.130(b) was/were filed on __ . 

2a)0 This action is FINAL. 2b)~ This action is non-final. 
3)0 An election was made by the applicant in response to a restriction requirement set forth during the interview on 

__ ; the restriction requirement and election have been incorporated into this action. 
4)0 Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 G.D. 11, 453 O.G. 213. 

Disposition of Claims* 
5)~ Claim(s) 1-14 and 16 is/are pending in the application. 

5a) Of the above claim(s) __ is/are withdrawn from consideration. 
6)0 Claim(s) __ is/are allowed. 
7)~ Claim(s) 1-14 and 16 is/are rejected. 
8)0 Claim(s) __ is/are objected to. 
9)0 Claim(s) __ are subject to restriction and/or election requirement. 

* If any claims have been determined allowable, you may be eligible to benefit from the Patent Prosecution Highway program at a 

participating intellectual property office for the corresponding application. For more information, please see 

http://www.uspto.gov/patents/init events/pph/index.jsp or send an inquiry to PF'Hfeedback(wuspto.aov. 

Application Papers 
10)0 The specification is objected to by the Examiner. 
11 )0 The drawing(s) filed on __ is/are: a)O accepted or b)O objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121 (d). 

Priority under 35 U.S.C. § 119 
12)0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 
Certified copies: 

a)O All b)O Some** c)O None of the: 

1.0 
2.0 
3.0 

Certified copies of the priority documents have been received. 
Certified copies of the priority documents have been received in Application No. __ . 
Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
** See the attached detailed Office action for a list of the certified copies not received. 

Attachment{s) 

1) ~ Notice of References Cited (PT0-892) 

2) 0 Information Disclosure Statement(s) (PTO/SB/08a and/or PTO/SB/08b) 
Paper No(s)/Mail Date __ . 

U.S. Patent and Trademark Office 
PTOL-326 (Rev. 11-13) Office Action Summary 

3) 0 Interview Summary (PT0-413) 

Paper No(s)/Mail Date. __ . 

4) 0 Other: __ . 

Part of Paper No./Mail Date 20171221 

76



Application/Control Number: 14/721,707 

Art Unit: 2455 

DETAILED ACTION 

Page 2 

1. This communication is in response to Preliminary Amendments for Application 

14/721, 707 filed on 10/25/2017. The present application is being examined under the 

pre-AIA first to invent provision. 

Status of Claims: 

Claims 1-14 and 16 are presented for examination. 

Claims 1, 4-5, 9 and 12-13 are amended. 

Claim 16 is newly added. 

Claim 15 is canceled. 

Continued Examination under 37 CFR 1.114 

2. A request for continued examination under 37 CFR 1.114 was filed in this 

application after appeal to the Patent Trial and Appeal Board, but prior to a decision on 

the appeal. Since this application is eligible for continued examination under 37 CFR 

1.114 and the fee set forth in 37 CFR 1.17(e) has been timely paid, the appeal has been 

withdrawn pursuant to 37 CFR 1 .114 and prosecution in this application has been 

reopened pursuant to 37 CFR 1.114. Applicant's submission filed on October 23, 2017 

has been entered. 

Examiner's Note: 

3. The claims and only the claims form the metes and bound of the invention. 

"Office personnel are to give claims their broadest reasonable interpretation in light of 
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the supporting disclosure. In re Morris, 127 F.3d 1048, 1054-55, 44 USPQ2d 1023, 

1027-28 (Fed. Cir. 1997). Limitations appearing in the specification but not recited in the 

claim are not read into the claim. In re Prater, 415 F.2d 1393, 1404-05, 162 USPQ 541, 

550-551 (CCPA 1969)" (MPEP p. 2100-8, c 2, 145-48: p. 2100-9, c 1, I 1-4). The 

Examiner has full latitude to interpret each claim in the broadest reasonable sense. The 

Examiner will reference prior art using the terminology familiar to one of ordinary skill in 

the art. Such an approach is broad in concept and can be either explicit or implicit in 

meaning. 

4. Examiner has cited particular paragraphs, columns or line numbers in the 

references applied to the claims above for the convenience of the applicant. Although 

the specified citations are representative of the teachings of the art and are applied to 

specific limitations within the individual claim, other passages and figures may apply as 

well. It is respectfully requested from the applicant in preparing responses, to fully 

consider the references in entirety as potentially teaching all or part of the claimed 

invention, as well as the context of the passage as taught by the prior art or disclosed 

by the Examiner. 

In the case of amending the claimed invention, Applicant is respectfully 

requested to indicate the portion(s) of the specification which dictate(s) the structure 

relied on for proper interpretation and also to verify and ascertain the metes and bounds 

of the claimed invention. 

78



Application/Control Number: 14/721,707 

Art Unit: 2455 

Interview 

5. The Examiner invites applicants to schedule a phone interview to expedite 

prosecution. 

Response to Arguments 

Page 4 

6. Applicant's arguments regarding claim rejection under DB filed on 10/23/2017 

have been considered and found persuasive based on applicant's response (Remarks 

p. 9). Thus, the Examiner holds the DB in abeyance until allowability is determined. 

7. Applicant's arguments regarding claim rejection under 35 USC§ 103(a) filed on 

10/23/2017 are moot in view of the new ground of rejection. 

Double Patenting 

8. The nonstatutory double patenting rejection is based on a judicially 

created doctrine grounded in public policy (a policy reflected in the statute) so as to 

prevent the unjustified or improper time wise extension of the "right to exclude" granted 

by a patent and to prevent possible harassment by multiple assignees. A nonstatutory 

obviousness-type double patenting rejection is appropriate where the conflicting claims 

are not identical, but at least one examined application claim is not patentably distinct 

from the reference claim(s) because the examined application claim is either anticipated 

by, or would have been obvious over, the reference claim(s). See, e.g., In re Berg, 140 

F.3d 1428, 46 USPQ2d 1226 (Fed. Cir. 1998); In re Goodman, 11 F.3d 1046, 29 

USPQ2d 2010 (Fed. Cir. 1993); In re Langi, 759 F.2d 887, 225 USPQ 645 (Fed. Cir. 
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1985); In re Van Ornum, 686 F.2d 937, 214 USPQ 761 (CCPA 1982); In re Vogel, 422 

F.2d 438, 164 USPQ 619 (CCPA 1970); and In re Thorington, 418 F.2d 528, 163 

USPQ 644 (CCPA 1969). 

A timely filed terminal disclaimer in compliance with 37 CFR 1.321 (c) or 1.321 (d) 

may be used to overcome an actual or provisional rejection based on a nonstatutory 

double patenting ground provided the conflicting application or patent either is shown to 

be commonly owned with this application, or claims an invention made as a result of 

activities undertaken within the scope of a joint research agreement. 

Effective January 1, 1994, a registered attorney or agent of record may sign a 

terminal disclaimer. A terminal disclaimer signed by the assignee must fully comply with 

37 CFR 3.73(b). 

9. Claims 1-14 are rejected on the ground of nonstatutory double patenting as being 

unpatentable over claims 1-14 of U.S. Patent No. 9070098 B2. 

10. 14/721707 (Instant application) U.S. Patent No. 9070098 82 

Claims 1, 5 & 9: Claims 1, 5 & 9: 

Claim 1 as an example: Claim 1 as an example: 

receiving program data identifying the receiving program data identifying the 

applicant, the position, the first organization, applicant, the position, the first organization, 

and the investigator; and the investigator; 

storing a new applicant entry in the system storing a new applicant entry in the system 
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memory, the new applicant entry associated memory, the new applicant entry associated 

with the program data Identifying the with the program data identifying the 

applicant, the position, the first organization, applicant, the position, the first organization, 

and the investigator.: and the investigator; 

transmitting an applicant hyperlink to an transmitting an applicant hyperlink to an 

applicant email address associated with the applicant email address associated with the 

applicant, the applicant hyperlink for viewing applicant, the applicant hyperlink for viewing 

an applicant set of electronic documents; an applicant set of electronic documents; 

receiving an applicant electronic response receiving an applicant electronic response 

with program data regarding a first reference, with program data regarding a first 

vvherein the first reference is a first person reference, wherein the first reference is a 

likely to have information regarding the first person likely to have information 

applicant, the program data including a first regarding the applicant, the program data 

reference email address associated with the including a first reference email address 

first reference.: associated with the first reference; 

determining a reference class of the first determining a reference class of the first 

reference based on the program data reference based on the program data 

regarding the first reference; regarding the first reference; 
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selecting a first reference set of electronic selecting a first reference set of electronic 

documents based on the reference class of the documents based on the reference class of the 

first reference; first reference; 

transrnitting a first reference hyperlink to the 

transmitting a first reference hyperlink to the 
first reference email address, the first 

first reference email address, the first 
reference hyperlink for viewing the 

reference hyperlink for viewing the first 
first reference set of electronic documents 

reference set of electronic documents 
associated with the position; 

associated with the position; 

receiving a first reference electronic response receiving a first reference electronic response 

to the first reference set of electronic to the first reference set of electronic 

documents from the first reference; and documents from the first reference; 

Claims 5 and 9 of instant application are substantially similar to the above claim, 

thus the same rationale applies. Here, claims 1-14 of U.S. Patent No. 9070098 82 

discloses and anticipate the subject matter of claims 1-14 as set forth in the table 

above. 
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Claim Rejections - 35 USC§ 101 

11. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or 
composition of matter, or any new and useful improvement thereof, may obtain a patent 
therefor, subject to the conditions and requirements of this title. 

12. Claims 1-14 and 16 are rejected under 35 U.S.C. 101 because the 

claimed invention is directed to a judicial exception (i.e. an abstract idea) without 

significantly more. 

Examining claim 1: 

Claim 1 is directed to a method that assist an investigator in conducting a 

Page 8 

background investigation. The method receives applicant's information and based on 

that information, the method determines a reference type and transmit a link to that 

reference with a questionnaire. The method then stored the response and generates 

reference list of law agencies. 

The underlying invention falls under the abstract concept of "Fundamental 

Economic Practices." For example, the claim is similar to the abstract concepts of 

"Processing an application for financing a purchase/Credit Acceptance." Furthermore, 

the claims are also similar to "generating a role based tasks for processing an insurance 

claim/Accenture," & "processing loan information/Dealertrack" & "collecting information, 

analyzing it and displaying certain results of the collection and analysis/Electric power." 

The claim under this analysis is abstract. However, recent case law requires 

more than just analyzing limitations by itself of claim 1. The new case law require taking 
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the limitations of claim 1 as a whole to determine what the claimed invention is "directed 

to" in view of applicant's specification. 

In this case, taking the limitations of claim 1 as a whole, the limitations are still 

abstract because the limitations of claim 1 are not "directed to" anything else other than 

the abstract concepts identified above. Furthermore, note that the claims here also 

"describes a well-known, and widely-understood concept ... and then applied that 

concept using conventional computer technology and the Internet." (quoting buySAFE, 

Inc. v. Google, Inc., 964 F. Supp. 2d 331, 335-36 (D. Del. 2013)). 

Furthermore, we consider if there is additional elements that qualify as 

significantly more under Alice test. Here, the additional elements of the claim are 

generic computer components performing generic computer function which do not 

qualify as significantly more under Alice test. For example, "processor/memory, 

hyperlink/email address" are generic computer components that are used to perform 

generic computer function. 

In other words, the claim does not include additional elements that are sufficient 

to amount to significantly more than the judicial exception because the limitations are 

merely instructions to implement the abstract idea on a computer and require no more 

than a generic computer to perform generic computer functions that are well-

understood, routine and conventional activities previously known to the industry. The 

receiving/transmitting and selecting mechanism is a generic computing operation that 

does not enhance the functionality of the computer. 
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Further, the claim does not recite an improvement to another technology or 

technical field, an improvement to the functioning of the computer itself, or meaningful 

limitations beyond generally linking the use of an abstract idea to a particular 

technological environment. 

Claims 5, 9 and 16 are substantially similar to Claim 1, thus similar rationale 

applies to Claims 5, 9 and 16. Thus, Claims 1, 5, 9 and 16 are rejected. 

The rest of the claims are also rejected because they do not cure the 101 

deficiency of Claims 1, 5, 9 and 16 and also because they depend on rejected Claims 1, 

5, 9 and 16. 

Therefore, Claims 1-14 and 16 are rejected under 35 U.S.C. 101 because the 

claimed invention is directed to abstract idea without significantly more. 

Claim Rejections - 35 USC § 103 

13. The following is a quotation of 35 U.S.C. 103 which forms the basis for all 

obviousness rejections set forth in this Office action: 

A patent for a claimed invention may not be obtained, notwithstanding that the claimed 
invention is not identically disclosed as set forth in section 102, if the differences between the 
claimed invention and the prior art are such that the claimed invention as a whole would have 
been obvious before the effective filing date of the claimed invention to a person having 
ordinary skill in the art to which the claimed invention pertains. Patentability shall not be 
negated by the manner in which the invention was made. 

14. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 

USPQ 459 (1966), that are applied for establishing a background for determining 

obviousness under 35 U.S.C. 103 are summarized as follows: 

1. Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 
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3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 

obviousness or nonobviousness. 
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15. Claims 1-3, 5-7, 9 and 13-14and16 are rejected under pre-AIA 35 U.S.C. 103(a) 

as being unpatentable over Parikh et al. (hereinafter Parikh) US 2012/0089528A1 in 

view of La Pasta et al. (hereinafter La Pasta) US 2005/0033633 A 1 and further in view of 

Ritzel US 6904407 B2 and further in view of Duffy et al. (hereinafter Duffy) US 

2009/031 9331 A 1 . 

Regarding Claim 1, Parikh teaches a method for a computing device with a 

processor and a system memory to assist an investigator in conducting a 

background investigation of an applicant for a position within a first organization 

(see Fig. 12-14 & 1[0068. Note also that Parikh teaches at least two kinds of 

investigations, see 1[0070), comprising the steps of: 

receiving a first set of program data comprising information identifying the 

applicant (Fig. 12 & 1[0027, During the HR interview, documents submitted by one or 

more prospective candidates may be verified using a document checklist T101 ), the 

position (Fig. 12 & 1[0027, The one or more prospective candidates may be selected for 

job positions such as regular/permanent employee positions, contract employee 

positions, campus recruited employee positions, lateral employment positions, and the 

like), the first organization (Fig. 12, see TQA organization), and the investigator (Fig. 
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12, see HR interviewer name). Note that an investigator within an organization as 

defined in the preamble of the independent claims broadly interpreted may mean, inter 

alia, Human Resources' personal e.g. hiring, firing, promotion, demotion, etc. Thus, 

here HR rep. or TQA and Line Recruiter of Fig. 12 & 1[0066-0068 are functionally 

equivalent to an investigator. In addition, see also 1[0024, 'talent quality group (TQG)' 

refers to a talent acquisition (TA) team and includes talent quality recruiters, TQG 

associates (TQA), TQG executives, source due diligence team, background verification 

team, on boarding team and partner management who are involved in hiring potential 

employees for an organization. Also, the terms 'high volume talent acquisition' and 

'high volume job hiring' are used interchangeably throughout the document. 

storing a new applicant entry in the system memory (Fig. 1 & 1[0028-1[0029), 

the new applicant entry associated with the first set of program data (Fig. 12 & 

1[0027, During the HR interview, documents "set of electronic documents" submitted by 

one or more prospective candidates may be verified using a document checklist T101. 

An exemplary detailed document checklist "set of electronic documents" T101 is shown 

in FIG. 12 and is explained in more detail below with reference to the FIG. 12. The one 

or more prospective candidates may be selected for job positions such as 

regular/permanent employee positions, contract employee positions, campus recruited 

employee positions, lateral employment positions, and the like. Furthermore, Fig. 12 & 

1[0027, The one or more prospective candidates may be selected for job positions such 

as regular/permanent employee positions, contract employee positions, campus 

recruited employee positions, lateral employment positions, and the like); 
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Parikh does not expressly teach "transmitting an applicant hyperlink to an 

applicant email address associated with the applicant, the applicant hyperlink for 

viewing an applicant set of electronic documents; 

receiving an applicant electronic response with a reference set of program 

data, wherein the reference set of program data comprises information regarding 

a reference, wherein the reference is a person having information regarding the 

applicant, the program data including a reference email address associated with 

the reference source; 

determining a reference class of the reference based on the reference set 

of program data; 

selecting a reference set of electronic documents based on the reference 

class of the reference; 

transmitting a reference hyperlink to the reference email address, the 

reference hyperlink for viewing the reference set of electronic documents; 

receiving a reference electronic response to the reference set of electronic 

documents from the reference; storing the reference electronic response in the 

system memory, associating the reference electronic response with the new 

applicant entry; 

and generating a suggested reference list of one of more law enforcement 

agencies based on an applicant residential address." 
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LaPasta teaches transmitting an applicant hyperlink to an applicant email 

address associated with the applicant (Fig. 9 & 1[0043-1[0044), the applicant 

hyperlink for viewing an applicant set of electronic documents (viewing references 

you choose, see Fig. 9 & 1[0043-1[0044); 

receiving an applicant electronic response with a reference set of program 

data, wherein the reference set of program data comprises information regarding 

a reference source(1[0044), wherein the reference source is a person (LaPasta 

teaches that "Business" or "Professional" references have specific knowledge about the 

job-related competencies of the candidate, see 1[0044), the reference set of program 

data including a reference email address associated with the reference source 

(1[0044 & Fig. 5); 

determining a reference class of the reference source based on the 

reference set of program data (1[0044 professional vs business); 

transmitting a reference hyperlink to the reference email address (1[0047), 

the reference hyperlink for viewing the reference set of electronic documents 

(1[0047); 

receiving a reference electronic response to the reference set of electronic 

documents from the reference (1[0047-1[0050); and 

storing the reference electronic response in the system memory, 

associating the reference electronic response with the new applicant entry 

(1[004 7-1[0050). 
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It would have been obvious to one of ordinary skill in the art at the time of the 

invention to incorporate the teachings of LaPasta into the system of Parikh in order to 

provide a more effective and inexpensive system and method for collecting and 

evaluating information provided by reference providers for job candidates (1[0007). 

Utilizing such teachings provide a system that is substantially automated and that is 

used early in the hiring process (1[0007). Also, utilizing such teachings provide guidance 

for the hiring manager to further explore areas of weakness in the candidate during the 

hiring process (1[0006-1[0007). 

Parikh in view of LaPasta do not expressly teach "selecting a reference set of 

electronic documents based on the reference class of the reference source; and 

generating a suggested reference list of one of more law enforcement agencies 

based on an applicant residential address." 

Ritzel teaches selecting a reference set of electronic documents based on 

the reference class of the reference source; (See Fig. 4E where jobseeker must 

enter the type "class" of reference e.g. professional, personal or letter of reference. In 

addition, Figs. L & M show the difference & Col. 13, lines 64-67 & Col. 14, lines 1-13). 

Note that Ritzel teaches that the "reference type radio buttons on the Jobseekers 

References screen allow the user to define what type of reference the Reference 

Source will be providing." It would be obvious to one skilled in the art at the time of the 

invention to group (make a "set") of the references based on the type of the reference. 
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Further, this limitation is exemplified by Figures 4L, 4M, and 4N showing different types 

of documentation associated with each type of reference which are substantially similar 

to Instant Application Figs. 25 and 26 

It would have been obvious to one of ordinary skill in the art at the time of the 

invention to incorporate the teachings of Ritzel into the system of Parikh in view of 

LaPasta in order to provide a list of references with the type of the references for 

Recruiter/Employer (Abstract). Utilizing such teachings enable the system to eliminate 

repeated contact of jobseekers' references for positions that change frequently 

(Abstract). Also providing virtually instant checking of references and eliminating loss of 

potential employee through extended process (Abstract). In addition, utilizing such 

teachings provide significant reduction in cost and time of checking reference by 

recruiter/Employer (Abstract). 

Parikh in view of LaPasta and further in view of Ritzel do not expressly teach 

"generating a suggested reference list of one of more law enforcement agencies 

based on an applicant residential address." 

Duffy teaches generating a suggested reference list of one of more law 

enforcement agencies based on an applicant residential address (1[0105; note that 

Duffy is not directed to law agencies. However, this is would be obvious to use 

generating a list to one of ordinary skill in the art with the above references that deals 

with law enforcement). 
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It would have been obvious to one of ordinary skill in the art at the time of the 

invention to incorporate the teachings of Duffy into the system of Parikh in view of 

LaPasta and further in view of Ritzel in order to determine proximate agencies (1[0105). 

Utilizing such teachings enable the system to generate a list of professionals or 

agencies that are most suited to address the issue at hand (1[0105). Furthermore, 

utilizing such teachings would provide a rapid processing time for the issue at hand 

(1[0105). 

Regarding Claim 2, Parikh in view of LaPasta and further in view of Rizel & Duffy 

teach the method of claim 1, Parikh further teaches further comprising the steps of: 

searching (see search function in Fig. 2. Note that Parikh teaches an evaluation 

checklist with sufficient categories such that it would be obvious to one skilled in the art 

at the time of the invention that a "second set of program data" would include 

information regarding the applicant's application at a different organization and the 

statues of the application (see 1[0064-65)) for a previous applicant entry in the 

system memory associated with the applicant and a second organization different 

from the first organization (details on previous employment in Fig. 12), the previous 

applicant entry having a second set of program data, the second set of program 

data comprising information regarding the applicant, the second organization, the 

position the applicant applied for in the second organization, and status of a 

previous application the applicant applied for in the second organization (details 

on experience with previous organization, see 1[0065 & Fig. 13, see 19.4 and 19.5); and 
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presenting the second set of program data to the investigator (see Figs. 12 & 13). 

See also Rizel where Recruiter/Employer can search data bank 28 in Fig. 1 D for prior 

data with other organizations). 

Regarding Claim 3, Parikh in view of LaPasta and further in view of Rizel & Duffy 

teach the method of claim 1, LaPasta further teaches further comprising the steps 

of: presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents (LaPasta 1[0040 

"modify an existing survey"). 

Regarding claim 5, Parikh teaches a non-transitory computer-readable 

medium having stored thereon instructions which, when executed by a processor 

of a computing device with a system memory, cause the computing device to 

perform the steps of a method to assist an investigator in conducting a 

background investigation of an applicant for a position within a first organization 

(1[0076 & Claim 17). 

The rest of the limitation is substantially similar to Claim 1, thus the same 

rationale apples. 

Claims 6-7 are substantially similar to Claims 2-3, thus the same rationale 

apples. 

93



Application/Control Number: 14/721,707 

Art Unit: 2455 

Page 19 

Regarding Claim 9, Parikh teaches a computing device configured to assist 

an investigator in conducting a background investigation of an applicant for a 

position within a first organization, comprising: a processor; and a system 

memory, the system memory having instruction stored therein that when 

executed by the processor (see Claim 1 ). 

The rest of the limitation is substantially similar to Claim 1, thus the same 

rationale apples. 

Claims 10-11 are substantially similar to Claims 2-3, thus the same rationale 

apples. 

Regarding Claim 13, Parikh in view of LaPasta and further in view of Rizel & 

Duffy teach the computing device of claim 9, LaPasta further teaches further 

comprising additional instructions stored in the system memory which, when 

executed by the processor of the computing device, cause the computing device 

to perform the step of: 

creating a plurality of questionnaires each being a member of at least one 

class of a plurality of classes of questionnaires, each class being related to a type 

of reference (1[0040. Note that the "specific job-related and validated competency" 

(1[0040) taught by LaPasta can be understood by one skilled in the art at the time of the 

invention to include classifying the references based on the type or source of the 

reference); and 

94



Application/Control Number: 14/721,707 

Art Unit: 2455 

Page 20 

including a first questionnaire of the plurality of questionnaires in the first 

reference set of electronic documents, the first questionnaire in one of 

the plurality of classes that is related to the type of the first reference (1[0040). 

See also Ritzel, see Fig. 4E where jobseeker must enter the type "class" of 

reference e.g. professional, personal or letter of reference. In addition, Figs. L & M show 

the difference & Col. 13, lines 64-67 & Col. 14, lines 1-13. 

Regarding Claim 14, Parikh in view of LaPasta and further in view of Rizel & 

Duffy teach the computing device of claim 13, LaPasta further teaches further 

comprising additional instructions stored in the system memory which, when 

executed by the processor of the computing device, cause the computing device 

to perform the step of: receiving instructions from the investigator to edit one of 

the questionnaires (1[0040). 

Claims 16 is substantially similar to the above claim 1, thus the same rationale 

applies. 

16. Claims 4, 8 and 12 are rejected under pre-AIA 35 U.S.C. 103(a) as being 

unpatentable over Parikh et al. (hereinafter Parikh) US 2012/0089528 A 1 in view of 

La Pasta et al. (hereinafter LaPasta) US 2005/0033633 A 1, further in view of Ritzel US 

6904407 B2 and further in view of Duffy et al. (hereinafter Duffy) US 2009/0319331 A 1. 

and further in view of Farris US 2003/0208752 A 1. 
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Regarding Claim 4, Parikh in view of LaPasta and further in view of Rizel & Duffy 

teach the method of claim 1, but do not expressly teach further teaches wherein one 

document of the applicant set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference is based on a 

response to a prior question. 

Farris teaches further teaches wherein one document of the applicant set of 

electronic documents is an inter-active questionnaire in which a next question 

presented to the reference is based on a response to a prior question (Farris in 

1[0008 & Abstract). 

It would have been obvious to one of ordinary skill in the art at the time of the 

invention to incorporate the teachings of Farris into the system of Parikh in view of 

LaPasta and further in view of Ritzel & Duffy in order to evaluate a potential employee's 

competency and skill via the employ of web-based applications or desktop computer 

applications to present potential candidates with a series of employee-customer 

scenarios and related questions requiring interactive responses (Abstract). Utilizing 

such teachings enable the system to more efficiently select potential employees whom 

they believe possess the requisite level of skill for a particular job position/application 

(Abstract). 

Claims 8 &12 are substantially similar to Claim 4, thus the same rationale 

applies. 

96



Application/Control Number: 14/721,707 

Art Unit: 2455 

Conclusion 

Page 22 

17. Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to MAHRAN ABU ROUMI whose telephone number is 

(571 )272-3512. The examiner can normally be reached on Monday - Friday, 8AM -

5PM (EST). 

Examiner interviews are available via telephone, in-person, and video 

conferencing using a USPTO supplied web-based collaboration tool. To schedule an 

interview, applicant is encouraged to use the USPTO Automated Interview Request 

(AIR) at http://www.uspto.gov/interviewpractice. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Emmanuel Moise can be reached on 571-272-3865. The fax phone number 

for the organization where this application or proceeding is assigned is 571 -273-8300. 

Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 

USPTO Customer Service Representative or access to the automated information 

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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Application No. Applicant(s) 

14/721,707 MILLER, TYLER J. 
Applicant-Initiated Interview Summary 

Art Unit Examiner 

MAHRAN ABU ROUMI 2455 

All participants (applicant, applicant's representative, PTO personnel): 

(1) MAHRAN ABU ROUMI. 

(2) Philip Hunt. 

Date of Interview: 23 October 2017. 

Type: ~ Telephonic 0 Video Conference 
0 Personal [copy given to: 0 applicant 

Exhibit shown or demonstration conducted: 0 Yes 
If Yes, brief description: __ . 

(3) __ . 

(4) __ . 

0 applicant's representative] 

~No. 

Issues Discussed 0101 0112 0102 ~103 ~Others 
(For each of the checked box( es) above, please describe below the issue and detailed description of the discussion) 

Claim(s) discussed: __ . 

Identification of prior art discussed: __ . 

Substance of Interview 
(For each issue discussed, provide a detailed description and indicate if agreement was reached. Some topics may include: identification or clarification of a 
reference or a portion thereof, claim interpretation, proposed amendments, arguments of any applied references etc ... ) 

Applicant sent me an email after the final rejection with claim amendments to move prosecution forward. However. 
since the amendments were in an email and not in an offical response. I did not have time to review them well. 
Applicant mav file an RCE with those amendments to be considered. 

No agreement was reached. 

Applicant recordation instructions: The formal written reply to the last Office action must include the substance of the interview. (See MPEP 
section 713.04). If a reply to the last Office action has already been filed, applicant is given a non-extendable period of the longer of one month or 
thirty days from this interview date, or the mailing date of this interview summary form, whichever is later, to file a statement of the substance of the 
interview 

Examiner recordation instructions: Examiners must summarize the substance of any interview of record. A complete and proper recordation of the 
substance of an interview should include the items listed in MPEP 713.04 for complete and proper recordation including the identification of the 
general thrust of each argument or issue discussed, a general indication of any other pertinent matters discussed regarding patentability and the 
general results or outcome of the interview, to include an indication as to whether or not agreement was reached on the issues raised. 

~Attachment 

/MAHRAN ABU ROUMI/ 
Primary Examiner, Art Unit 2455 

U.S. Patent and Trademark Office 

PTOL-413 (Rev. 8/11/2010) Interview Summary Paper No. 20171029 
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Summary of Record of Interview Requirements 

Manual of Patent Examining Procedure (MPEP), Section 713.04, Substance of Interview Must be Made of Record 
A complete written statement as to the substance of any face-to-face, video conference, or telephone interview with regard to an application must be made of record in the 
application whether or not an agreement with the examiner was reached at the interview. 

Title 37 Code of Federal Regulations (CFR) § 1.133 Interviews 
Paragraph (b) 

In every instance where reconsideration is requested in view of an interview with an examiner, a complete written statement of the reasons presented at the interview as 
warranting favorable action must be filed by the applicant. An interview does not remove the necessity for reply to Office action as specified in§§ 1.111, 1.135. (35 U.S.C. 132) 

37 CFR §1.2 Business to be transacted in writing. 
All business with the Patent or Trademark Office should be transacted in writing. The personal attendance of applicants or their attorneys or agents at the Patent and 
Trademark Office is unnecessary. The action of the Patent and Trademark Office will be based exclusively on the written record in the Office. No attention will be paid to 
any alleged oral promise, stipulation, or understanding in relation to which there is disagreement or doubt. 

The action of the Patent and Trademark Office cannot be based exclusively on the written record in the Office if that record is itself 
incomplete through the failure to record the substance of interviews. 

It is the responsibility of the applicant or the attorney or agent to make the substance of an interview of record in the application file, unless 
the examiner indicates he or she will do so. It is the examiner's responsibility to see that such a record is made and to correct material inaccuracies 
which bear directly on the question of patentability. 

Examiners must complete an Interview Summary Form for each interview held where a matter of substance has been discussed during the 
interview by checking the appropriate boxes and filling in the blanks. Discussions regarding only procedural matters, directed solely to restriction 
requirements for which interview recordation is otherwise provided for in Section 812.01 of the Manual of Patent Examining Procedure, or pointing 
out typographical errors or unreadable script in Office actions or the like, are excluded from the interview recordation procedures below. Where the 
substance of an interview is completely recorded in an Examiners Amendment, no separate Interview Summary Record is required. 

The Interview Summary Form shall be given an appropriate Paper No., placed in the right hand portion of the file, and listed on the 
"Contents" section of the file wrapper. In a personal interview, a duplicate of the Form is given to the applicant (or attorney or agent) at the 
conclusion of the interview. In the case of a telephone or video-conference interview, the copy is mailed to the applicant's correspondence address 
either with or prior to the next official communication. If additional correspondence from the examiner is not likely before an allowance or if other 
circumstances dictate, the Form should be mailed promptly after the interview rather than with the next official communication. 

The Form provides for recordation of the following information: 
-Application Number (Series Code and Serial Number) 
- Name of applicant 
- Name of examiner 
- Date of interview 
- Type of interview (telephonic, video-conference, or personal) 
- Name of participant(s) (applicant, attorney or agent, examiner, other PTO personnel, etc.) 
-An indication whether or not an exhibit was shown or a demonstration conducted 
-An identification of the specific prior art discussed 

An indication whether an agreement was reached and if so, a description of the general nature of the agreement (may be by 
attachment of a copy of amendments or claims agreed as being allowable). Note: Agreement as to allowability is tentative and does 
not restrict further action by the examiner to the contrary. 

- The signature of the examiner who conducted the interview (if Form is not an attachment to a signed Office action) 

It is desirable that the examiner orally remind the applicant of his or her obligation to record the substance of the interview of each case. It 
should be noted, however, that the Interview Summary Form will not normally be considered a complete and proper recordation of the interview 
unless it includes, or is supplemented by the applicant or the examiner to include, all of the applicable items required below concerning the 
substance of the interview. 

A complete and proper recordation of the substance of any interview should include at least the following applicable items: 
1) A brief description of the nature of any exhibit shown or any demonstration conducted, 
2) an identification of the claims discussed, 
3) an identification of the specific prior art discussed, 
4) an identification of the principal proposed amendments of a substantive nature discussed, unless these are already described on the 

Interview Summary Form completed by the Examiner, 
5) a brief identification of the general thrust of the principal arguments presented to the examiner, 

(The identification of arguments need not be lengthy or elaborate. A verbatim or highly detailed description of the arguments is not 
required. The identification of the arguments is sufficient if the general nature or thrust of the principal arguments made to the 
examiner can be understood in the context of the application file. Of course, the applicant may desire to emphasize and fully 
describe those arguments which he or she feels were or might be persuasive to the examiner.) 

6) a general indication of any other pertinent matters discussed, and 
7) if appropriate, the general results or outcome of the interview unless already described in the Interview Summary Form completed by 

the examiner. 
Examiners are expected to carefully review the applicant's record of the substance of an interview. If the record is not complete and 

accurate, the examiner will give the applicant an extendable one month time period to correct the record. 

Examiner to Check for Accuracy 

If the claims are allowable for other reasons of record, the examiner should send a letter setting forth the examiner's version of the 
statement attributed to him or her. If the record is complete and accurate, the examiner should place the indication, "Interview Record OK" on the 
paper recording the substance of the interview along with the date and the examiner's initials. 

117



Abu Roumi, Mahran 

From: 
Sent: 
To: 

Phil Hunt <hunt@rylanderlaw.com> 
Thursday, October 19, 2017 4:22 PM 
Abu Roumi, Mahran 

Subject: RE: MIME.001-CON US App# 14721707 

Follow Up Flag: 
Flag Status: 

Follow up 
Completed 

Ok thanks. I 'Nill wait for your response then. 

From: Abu Roumi, Mahran[mailto:Mahran.AbuRoumi@USPTO.GOV] 
Sent: Thursday, October 19, 2017 11 :47 AM 
To: Alil Hunt 
Subject: RE: Ml ME.001-0JN US App# 14721707 

Hello, 

I received your email. Thank you for reaching out. Hovv'ever, I won't be able to review the case today. I have so 
much already. Also, I am off tomorrow. The earliest I can get back to you would be next week Monday by the 
end of the day. Thank you. 

Mahran Abt1 Romni 
United States Patent&. Trcidernark Office 
f efferson 02/B55 ! 500 Dulany Street 
Alexandria .. Virgirda 22314 
'Telephone: S71,272. 3S12 

From: Phil Hunt [rnailto:hunt@rvlanderlaw.com] 

Sent: Thursday, October 19, 2017 2:41 PM 
To: Abu Roumi, Mahran <Mahran.AbuRourni(d:iUSPTO.GOV> 

Subject: RE: MIME.001-CON US App# 14721707 

Dear Examiner Fioumi, 

My client and I have a proposed amendment U1at may move this case forward. See attached. 

Ti1e last time I spoke with you, on September ·1 s, you said that it we did not have 
amendments to discuss there was no point of an interview as vve had already interview the 
current claim set, so if vve wanted to pursue the case further, vve should just file an appeal. 
responded that we would likely pursue that option, 

However, upon rnore consideration, \Ne v1muld like t.o revisit your proposal frorn ,January of t.his 
year (see email thread below) in which you proposed that we add to the independent claims a 
limitation recitina "aeneratina a suggested reference list of one or morn law enforcement 

"' "' "' ...... 

agencies and/or courts within a pre·-defined radius around the applicant's past and current 
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residential addrossos," or something similar. i\s \f\te pointed out in -..January, this would nmko 
the claims identical t.o the claims in the parent application which has already issued and that 
would be of no valuo to us. Howover, it now occurs to us that something similar might be of 
some value, in particular, somothing slightly broader: 

generating a suggested reference list of one or more law enforcement agencies based 
on the applicant residential address; 

Tilis is just a slightly broader version of the same lirnitation, so would be supportable based on 
tile sarne concept and on the staternent in the specification page 14 lines i 0-13: "The system 
then conducts a search using an I ntomot search engine for agoncies and courts around tho 
s~;!E;ct~;cj a.cJt"Jrt:ss. \\ 

Wo also havo a proposed amendment to the limitation in the indepondent claims: "wherein 
the rnference is a person having information regarding the applicant. .. This phrase, which is 
tho current vorsion is not currently rejected, but previous versions have been rejected. It 
seems acceptable nowi but vve believe it can be improved by changing to "wherein the 
reference source is a person h-avl-R§··+F1t0ffl'H3:Hoo··Fe§Hf'E.'l+rtg··H'rEH3.p-pHeaA-t-," Tr1e term "reference 
source" is the term used in the specification (see e.g. pg 12, lines 4-5). We think this has 
better support in the specification and would be a less confusing vvay to distinguish 
"reference" as a person from '·reference" as the opinion given by that person, a confusion that 
has drawn rejections in past actions. 

Please email or call (503.758.6292) if you have any questions or vvould like to discuss further. 

From: Abu Roumi, Mahran [rnailto:Mahran.AbuRoumi(wUSPTO.GOY] 
Sent: Friday, January 27, 2017 12:20 PM 
To: Phil Hunt 
Subject: RE: Ml ME.001-0JN US App# 14721707 

Thank you for your email. Vour proposal will not solve the 101 issue and will not overcome the cited art. 
I will just issue a Non··Final. Thank you for your time. 

Mahran Abu Rourni 
United States Patent & Trademark Office 
jefferson 02/BSS I 500 Dulany Street 
Alexandria, Virglnia 22314 
Telephone: S 71.272. 3~) 12 

From: Phil Hunt [rnailto:hunt@r:x:landerlaw.corn] 

Sent: Friday, January 27, 2017 2:23 PM 
To: Abu Roumi, Mahran <Mahran.AbuRoumi@lUSPTO.GOV> 
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Cc: Kurt Rylander <rylander@rylanderlaw.com>; Wendy Fox <fox@rylanderlaw.com> 
Subject: RE: MIME.001-CON US App# 14721707 

Hello Ei<aminer Rourni, 

I am responding to your proposal made yesterday for an examiner's amendment that 
would put the application in condition for allowance. 

Rrst, regarding changes the part of claim ·1 that says "wi1erein the first reference is a 
first person lii<:ely to have information,,." to replace the word "likely" we proposed the 
following alternatives with preference in U1is order: ·q "believed"; 2) "conceivably"; or 
3) "expected." Other occurrences of "likely" in the clairns to be changed similarly. 

Second, regarding the proposal to add to the independent claims a limitation reciting 
"generating a suggested reference list of one or rnore law enforcernent agencies and/or 
courts within a pn:>defined radius around the applicant's past and current residential 
addresses," or something similar would make the independent claims exactly the same 
or almost the same as the claims allovved in the original application 13/ 441,648. Unless 
we misunderstand the proposaL getting a duplicate patent is not worth anything to my 
client, so we are not inclined to agree to U1is. As an alternative, we propose amending 
claim ·1 wiH1 the limitations of claim 2 and eliminating some extraneous steps from claim 
·1. We believe U1is is patentable over U1e prior art and the "presenting" step should 
provide "somethinQ more" that vvill avoid section 1 Oi subject rnatter eliQibility problems. 

3 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant: 
Inventor( s): 
Serial No.: 
Filed: 
Confirm No.: 
For: 

Examiner: 
TC/AU.: 
Date: 

Via EFS 

Tyler J. Miller 
Tyler J. Miller 
14721707 
2015-05-26 
2556 
BACKGROUND INVESTIGATION MANAGEMENT 
SERVICE 
ABU ROUMI, MAHRAN Y 
2455 
October 25, 2017 

SUPPLEMENTAL AMENDMENT/REPLY 

Applicant request entry of this supplemental reply under 37 CFR 11 l(A)(2) 

to supplement the reply and RCE submitted by the Applicant on 2017-10-23, 

which in turn was made in response to a final office action mailed 201 7-08-03. 

Amendments to the Claims ................................................................................................. 2 

Remarks I Arguments .......................................................................................................... 9 

Conclusion ........................................................................................................................ 10 
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AMENDMENTS TO THE CLAIMS 

Claims 1-14 and 16 are pending, with claims 1, 5, 9, and 16 being independent. Claim 

15 has been cancelled. Claims 1, 5, 9, and 16 have been amended. No new subject matter 

has been added. 

Listing of the Claims 

What is claimed is: 

1. (Currently amended) A method for a computing device with a processor and a system 

memory to assist an investigator in conducting a background investigation of an applicant 

for a position within a first organization, comprising the steps of: 

receiving a first set of program data comprising information identifying the 

applicant, the position, the first organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data; 

selecting an applicant set of electronic documents ba.wd on lhe position; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing tfre.-.an applicant set of 

electronic documents; 

receiving an applicant electronic response with a reference set of program data, 

wherein the reference set of program data comprises information regarding a 

reference source, wherein the reference source is a person, the reference set of 

program data including a reference email address associated with the reference 

source; 

determining a reference class of the reference source based on the reference set of 

program data; 

selecting a reference set of electronic documents based on the reference class of the 

reference source; 

transmitting a reference hyperlink to the reference email address, the reference 

hyperlink for viewing the reference set of electronic documents a.lsociated v;itll 

the pes-ic'!.toH; 
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rece1vmg a reference electronic response to the reference set of electronic 

documents from the reference source; 

storing the reference electronic response in the system memory, associating the 

reference electronic response with the new applicant entry; and 

generating a suggested reference list of one or more law enforcement agencies 

based on an applicant residential address. 

2. (Previously presented) The method of claim 1, further comprising the steps of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having a second set of program data, the second set of 

program data comprising information regarding the applicant, the second 

organization, the position the applicant applied for in the second organization, 

and status of a previous application the applicant applied for in the second 

organization; and 

presenting the second set of program data to the investigator. 

3. (Original) The method of claim 1, further comprising the steps of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents. 

4. (Previously presented) The method of claim 1, wherein one document of the applicant 

set of electronic documents is an inter-active questionnaire in which a next question 

presented to the reference source is based on a response to a prior question. 

5. (Currently amended) Anon-transitory computer-readable medium having stored thereon 

instructions which, when executed by a processor of a computing device with a system 

memory, cause the computing device to perform the steps of a method to assist an 

investigator in conducting a background investigation of an applicant for a position within 

a first organization, the steps of the method comprising: 

receiving a first set of program data comprising information identifying the 

applicant, the position, the first organization, and the investigator; 
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storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data; 

selecUng an applicant net of electronic docurnentn baned on the posh.ion; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing ilie--:wL __ applicant set of 

electronic documents; 

receiving an applicant electronic response with a reference set of program data, 

wherein the reference set of program data comprises information regarding a 

reference source, wherein the reference source is a person, the reference set of 

program data including a reference email address associated with the reference 

source; 

determining a reference class of the reference source based on the reference set of 

program data; 

selecting a reference set of electronic documents based on the reference class of the 

reference source; 

transmitting a reference hyperlink to the reference email address, the reference 

hyperlink for viewing the reference set of electronic documents HG-5ociatecl '"*·ith 

the position; 

receiving a reference electronic response to the reference set of electronic 

documents from the reference source; 

storing the reference electronic response in the system memory, associating the 

reference electronic response with the new applicant entry; and 

generating a suggested reference list of one or more law enforcement agencies 

based on an applicant residential address. 

6. (Previously presented) The non-transitory computer-readable medium of claim 5, having 

stored thereon additional instructions which, when executed by the processor of the 

computing device, cause the computing device to perform the steps of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having a second set of program data, the second set of 

program data comprising information regarding the applicant, the second 
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organization, the position the applicant applied for in the second organization, 

and status of a previous application the applicant applied for in the second 

organization; and 

presenting the second set of program data to the investigator. 

7. (Original) The non-transitory computer-readable medium of claim 5, having stored 

thereon additional instructions which, when executed by the processor of the computing 

device, cause the computing device to perform the steps of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents. 

8. (Previously presented) The non-transitory computer-readable medium of claim 5, 

wherein one document of the applicant set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference source is based 

on a response to a prior question. 

9. (Currently amended) A computing device configured to assist an investigator m 

conducting a background investigation of an applicant for a position within a first 

organization, comprising: 

a processor; and 

a system memory, the system memory having instruction stored therein that when 

executed by the processor, cause the computing device to perform the steps of: 

receiving a first set of program data comprising information identifying the 

applicant, the position, the first organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data; 

B-eltie~f-ng frH &f3'f.'!li-eant r..e'!' ef ti{ee:tHJni-0 -Oes&Ftl€ffin tmood OH the fJOf;t:t.ioH; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing ~an applicant set of 

electronic documents; 
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receiving an applicant electronic response with a reference set of program data, 

wherein the reference set of program data comprises information regarding a 

reference source, wherein the reference source is a person, the reference set of 

program data including a reference email address associated with the reference 

source; 

determining a reference class of the reference source based on the reference set of 

program data; 

selecting a reference set of electronic documents based on the reference class of the 

reference source; 

transmitting a reference hyperlink to the reference email address, the reference 

hyperlink for viewing the reference set of electronic documents associated '<Yith 

the position; 

receiving a reference electronic response to the reference set of electronic 

documents from the reference source; 

storing the reference electronic response in the system memory, associating the 

reference electronic response with the new applicant entry; and 

generating a suggested reference list of one or more law enforcement agencies 

based on an applicant residential address. 

10. (Previously presented) The computing device of claim 9, further comprising additional 

instructions stored in the system memory which, when executed by the processor of the 

computing device, cause the computing device to perform the step of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having a second set of program data, the second set of 

program data comprising information regarding the applicant, the second 

organization, the position the applicant applied for in the second organization, 

and status of a previous application the applicant applied for in the second 

organization; and 

presenting the second set of program data to the investigator. 
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11. (Original) The computing device of claim 9, further comprising additional instructions 

stored in the system memory which, when executed by the processor of the computing 

device, cause the computing device to perform the step of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents. 

12. (Previously presented) The computing device of claim 9, 

wherein one document of the applicant set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference source is based 

on a response to a prior question. 

13. (Previously presented) The computing device of claim 9, further comprising additional 

instructions stored in the system memory which, when executed by the processor of the 

computing device, cause the computing device to perform the step of: 

creating a plurality of questionnaires each being a member of at least one class of a 

plurality of classes of questionnaires, each class being related to a type of 

reference source; and 

including a first questionnaire of the plurality of questionnaires in the reference set 

of electronic documents, the first questionnaire in one of the plurality of classes 

that is related to the type of reference source. 

14. (Original) The computing device of claim 13, further comprising additional instructions 

stored in the system memory which, when executed by the processor of the computing 

device, cause the computing device to perform the step of: 

receiving instructions from the investigator to edit one of the questionnaires. 

15. (Cancelled). 

16. (Currently amended) A method for a computing device with a processor and a system 

memory to assist an investigator in conducting a background investigation of an applicant 

for a position within a first organization, comprising the steps of: 
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rece1vmg a first set of program data compnsmg information identifying the 

applicant, the position, the first organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data; 

r_;decting an applicant sel of electronic documents based on the position: 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing tlte-an applicant set of 

electronic documents; 

receiving an applicant electronic response with a reference set of program data, 

wherein the reference set of program data comprises information regarding a 

reference source, wherein the reference source is a person, the reference set of 

program data including a reference email address associated with the reference 

source; 

determining a reference class of the reference source based on the reference set of 

program data; 

selecting a reference set of electronic documents based on the reference class of the 

reference source; 

transmitting a reference hyperlink to the reference email address, the reference 

hyperlink for viewing the reference set of electronic documents asaociated 'Nith 

the position; 

receiving a reference electronic response to the reference set of electronic 

documents from the reference source; 

storing the reference electronic response in the system memory, associating the 

reference electronic response with the new applicant entry; and 

generating a suggested reference list of one or more law enforcement agencies 

around a selected address, wherein the selected address is one of an applicant 

current residential address, an applicant past address, and a reference source 

address. 
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REMARKS/ ARGUMENTS 

The Applicant requests entry of the above amendments to the claims. The Applicant 

believes the deleted terms to be unnecessary for patentability, in accordance the arguments 

the Applicant made in the previous reply. The added terms merely make antecedent basis 

more clear. 
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CONCLUSION 

For the foregoing reasons, reconsideration and allowance of the claims as amended is 

solicited. The Examiner is encouraged to telephone the undersigned at (360) 750-9931 if it 

appears that an interview would be helpful in advancing the case. The Applicant 

respectfully submits that this application is in condition for allowance. Such is earnestly 

requested. 
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REPLY I AMENDMENT UNDER 37 CFR 1.114 
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AMENDMENTS TO THE CLAIMS 

Claims 1-14 and 16 are pending, with claims 1, 5, 9, and 16 being independent. Claim 

15 has been cancelled. Claims 1, 4, 5, 8, 9, 12, and 13 have been amended. Claim 16 has 

been added. No new subject matter has been added. 

Listing of the Claims 

What is claimed is: 

1. (Currently amended) A method for a computing device with a processor and a system 

memory to assist an investigator in conducting a background investigation of an applicant 

for a position within a first organization, comprising the steps of: 

receiving a first set of program data comprising information identifying the 

applicant, the position, the first organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data; 

selecting an applicant set of electronic documents based on the position; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing the applicant set of electronic 

documents; 

receiving an applicant electronic response with a reference set of program data, 

wherein the reference set of program data comprises information regarding a 

reference source, wherein the reference source is a person hw.·iHg iHfofmff!:ffHl 

regarding the applicant, the program data including a reference email address 

associated with the reference source; 

determining a reference class of the reference source based on the reference set of 

program data; 

selecting a reference set of electronic documents based on the reference class of the 

reference source; 

transmitting a reference hyperlink to the reference email address, the reference 

hyperlink for viewing the reference set of electronic documents associated with 

the position; 
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rece1vmg a reference electronic response to the reference set of electronic 

documents from the reference source; lli'ltl 

storing the reference electronic response in the system memory, associating the 

reference electronic response with the new applicant entry: and 

g~n~u~tLTI£._g ___ ~mgg~sJ~~~Lrnf~r~n~~~Jj_~-~--.Qf _9P._~ __ .QL.TI.1.QI~_JsI\'. ... ~1.1fox.~-~1.TW.ELgg~~g~j-~,~ 

based on an applicant residential address. 

2. (Previously presented) The method of claim 1, further comprising the steps of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having a second set of program data, the second set of 

program data comprising information regarding the applicant, the second 

organization, the position the applicant applied for in the second organization, 

and status of a previous application the applicant applied for in the second 

organization; and 

presenting the second set of program data to the investigator. 

3. (Original) The method of claim 1, further comprising the steps of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents. 

4. (Currently amended) The method of claim 1, wherein one document of the applicant set 

of electronic documents is an inter-active questionnaire in which a next question presented 

to the reference __ ;?.Q_~ff~g is based on a response to a prior question. 

5. (Currently amended) Anon-transitory computer-readable medium having stored thereon 

instructions which, when executed by a processor of a computing device with a system 

memory, cause the computing device to perform the steps of a method to assist an 

investigator in conducting a background investigation of an applicant for a position within 

a first organization, the steps of the method comprising: 

receiving a first set of program data comprising information identifying the 

applicant, the position, the first organization, and the investigator; 

Dkt No. MIME.001-CON Page 3of12 Serial No.: 14721707 

139



storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data; 

selecting an applicant set of electronic documents based on the position; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing the applicant set of electronic 

documents; 

receiving an applicant electronic response with a reference set of program data, 

wherein the reference set of program data comprises information regarding a 

reference source, wherein the reference source is a person having infom1ution 

regarding the applicant, the program data including a reference email address 

associated with the reference source; 

determining a reference class of the reference ,?.QY.:L~g __ based on the reference set of 

program data; 

selecting a reference set of electronic documents based on the reference class of the 

reference source; 

transmitting a reference hyperlink to the reference email address, the reference 

hyperlink for viewing the reference set of electronic documents associated with 

the position; 

receiving a reference electronic response to the reference set of electronic 

documents from the reference source; iH'1tl 

storing the reference electronic response in the system memory, associating the 

reference electronic response with the new applicant entry: and 

generatinp. a suggested reference lisl of one or more law enforcement agencies 

based on an applicant residential address. 

6. (Previously presented) The non-transitory computer-readable medium of claim 5, having 

stored thereon additional instructions which, when executed by the processor of the 

computing device, cause the computing device to perform the steps of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having a second set of program data, the second set of 

program data comprising information regarding the applicant, the second 
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organization, the position the applicant applied for in the second organization, 

and status of a previous application the applicant applied for in the second 

organization; and 

presenting the second set of program data to the investigator. 

7. (Original) The non-transitory computer-readable medium of claim 5, having stored 

thereon additional instructions which, when executed by the processor of the computing 

device, cause the computing device to perform the steps of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents. 

8. (Currently amended) The non-transitory computer-readable medium of claim 5, 

wherein one document of the applicant set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference source is based 

on a response to a prior question. 

9. (Currently amended) A computing device configured to assist an investigator m 

conducting a background investigation of an applicant for a position within a first 

organization, comprising: 

a processor; and 

a system memory, the system memory having instruction stored therein that when 

executed by the processor, cause the computing device to perform the steps of: 

receiving a first set of program data comprising information identifying the 

applicant, the position, the first organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data; 

selecting an applicant set of electronic documents based on the position; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing the applicant set of electronic 

documents; 
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receiving an applicant electronic response with a reference set of program data, 

wherein the reference set of program data comprises information regarding a 

reference source, wherein the reference source is a person having informaUon 

r0ga:Fclin-g Hte up-j.:>li-efrfrt, the program data including a reference email address 

associated with the reference __ ?.9.~ff<;;_~; 

determining a reference class of the reference source based on the reference set of 

program data; 

selecting a reference set of electronic documents based on the reference class of the 

reference source; 

transmitting a reference hyperlink to the reference email address, the reference 

hyperlink for viewing the reference set of electronic documents associated with 

the position; 

receiving a reference electronic response to the reference set of electronic 

documents from the reference source; fl:fl:4 

storing the reference electronic response in the system memory, associating the 

reference electronic response with the new applicant entry: and 

generating a suggested reference list of one or more lmv enforcement agencies 

based on an applicant residential address. 

10. (Previously presented) The computing device of claim 9, further comprising additional 

instructions stored in the system memory which, when executed by the processor of the 

computing device, cause the computing device to perform the step of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having a second set of program data, the second set of 

program data comprising information regarding the applicant, the second 

organization, the position the applicant applied for in the second organization, 

and status of a previous application the applicant applied for in the second 

organization; and 

presenting the second set of program data to the investigator. 
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11. (Original) The computing device of claim 9, further comprising additional instructions 

stored in the system memory which, when executed by the processor of the computing 

device, cause the computing device to perform the step of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents. 

12. (Currently amended) The computing device of claim 9, 

wherein one document of the applicant set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference source is based 

on a response to a prior question. 

13. (Currently amended) The computing device of claim 9, further comprising additional 

instructions stored in the system memory which, when executed by the processor of the 

computing device, cause the computing device to perform the step of: 

creating a plurality of questionnaires each being a member of at least one class of a 

plurality of classes of questionnaires, each class being related to a type of 

reference source; and 

including a first questionnaire of the plurality of questionnaires in the reference set 

of electronic documents, the first questionnaire in one of the plurality of classes 

that is related to the type of ~reference source. 

14. (Original) The computing device of claim 13, further comprising additional instructions 

stored in the system memory which, when executed by the processor of the computing 

device, cause the computing device to perform the step of: 

receiving instructions from the investigator to edit one of the questionnaires. 

15. (Cancelled). 

16. (New) A method for a computing device with a processor and a system memory to 

assist an investigator in conducting a background investigation of an applicant for a 

position within a first organization, comprising the steps of: 
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rece1vmg a first set of program data compnsmg information identifying the 

applicant, the position, the first organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data; 

selecting an applicant set of electronic documents based on the position; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing the applicant set of electronic 

documents; 

receiving an applicant electronic response with a reference set of program data, 

wherein the reference set of program data comprises information regarding a 

reference source, wherein the reference source is a person, the program data 

including a reference email address associated with the reference source; 

determining a reference class of the reference source based on the reference set of 

program data; 

selecting a reference set of electronic documents based on the reference class of the 

reference source; 

transmitting a reference hyperlink to the reference email address, the reference 

hyperlink for viewing the reference set of electronic documents associated with 

the position; 

receiving a reference electronic response to the reference set of electronic 

documents from the reference source; 

storing the reference electronic response in the system memory, associating the 

reference electronic response with the new applicant entry; and 

generating a suggested reference list of one or more law enforcement agencies 

around a selected address, wherein the selected address is one of an applicant 

current residential address, an applicant past address, and a reference source 

address. 
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REMARKS/ ARGUMENTS 

The Applicant makes the following remarks regarding individual issues: 

THE DOUBLE PATENTING REJECTIONS 

In the Office Action, claims 1-14 are rejected on the ground of nonstatutory double 

patenting as being unpatentable over claims 1-14 of U.S. Patent No. 9,070,098. 

The Applicant will file terminal disclaims as needed to overcome these rejections once 

the examiner has found allowable subject matter. The Applicant respectfully request the 

Examiner hold these rejections in abeyance until then. 

SUPPORT FOR AMENDMENTS 

The Applicant has made the following amendments to the independent claims 1, 5, 

and 9: 

a reference source, wherein the reference source is a person having infonnntion 

regarcling t.{:te &f3'f.'!li-eant, 

This amendment finds support in the application as originally filed at page 12, lines 4-5. 

The term "reference" has led to rejections in past office actions as the Examiner found it 

could be interpreted to mean a referral opinion of an applicant or could mean the person 

making the referral opinion. The Applicant believes "reference source" a better way to 

distinguish "reference" as a person from "reference" as the opinion given by that person 

than the limitation "a person having information regarding the applicant." 

9: 

The Applicant has added the following limitation to the independent claims 1, 5, and 

generating a suggested reference list of one or more law enforcement agencies 

based on the applicant residential address; 

This claim limitation finds support in the application as originally filed at page 14 lines 10-

14: "The system then conducts a search using an Internet search engine for agencies and 

courts around the selected address. A list of agencies and courts is presented to the user at 

which time the organization user selects which agencies and courts the organization will 

send reference letters and requests for records checks to." 
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New claim 16 is identical to amended claim 1, but has one limitation that is slightly 

different: 

generating a suggested reference list of one or more law enforcement agencies 

around a selected address, wherein the selected address is one of an applicant 

current residential address, an applicant past residential address, and a reference 

source address; 

This claim limitation also finds support in the application as originally filed at page 14 lines 

5-14. 

THE SECTION § 103 OBVIOUSNESS REJECTIONS 

In the Office Action, the Examiner rejected Claims 1-3, 5-7, 9-11 and 13-14 under 35 

U.S.C. 103(a) as being unpatentable over Parikh et al. (hereinafter Parikh) US 

2012/0089528 Al in view of LaPasta et al. (hereinafter LaPasta) US 2005/0033633 Al and 

further in view of Ritzel US 6904407 B2 and rejected claims 4, 8, and 12 in view of the 

above references and in further view of Farris US 2003/0208752 Al. The Applicant 

respectfully traverses these rejections, but in the interest of advancing prosecution, amends 

independent claims 1, 5, and 9. 

CLAIMS 1, 5 AND 9 

The Applicant has made the following amendment to the independent claims 1, 5, and 

9: 

creneratinn a sug_oested reference list of one or 1nore lmv enforcement ao-encies w .................... .;;:. ............. ~.t:; ............................................................................................................................................. o .............. . 

based on the applicant residential address: 

This is a slightly broader version of a limitation in claims 1, 5 and 9 of the parent 

application, now issued as US9070098. Claims 1, 5 and 9 of the instant application after 

this amendment are now very similar to claims 1, 5 and 9 of the '098 patent. The same 

reasoning the Applicant advanced in the prosecution of the '098 patent applies here as well. 

Parikh teaches e-dossiers that may have candidate referral information, but Parikh is silent 

on how information is obtained and entered into thee-dossier. The other art of record does 
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not supply this deficiency of Parikh. For at least these reasons, the Applicant believes these 

claims are patentable. 

CLAIMS 2-4, 6-8,AND 10-14 

Regarding claims 2-4, 6-8, and 10-14, they are dependent on claims 1, 5, and 9 

respectively and incorporate all limitations of claims 1, 5, and 9 respectively. The Applicant 

believes they are patentable for at least the same reasons given for claims 1, 5, and 9. 

P ATENTABILITY OF NEW CLAIM 

New claim 16 is identical to amended claim 1, but has one limitation that is slightly 

different: 

generating a suggested reference list of one or more law enforcement agencies 

around a selected address, wherein the selected address is one of an applicant 

current residential address, an applicant past residential address, and a reference 

source address; 

New claim 16 is patentable over the art of record for at least the same reasons given above 

regarding amended claims 1, 5, and 9. 
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CONCLUSION 

For the foregoing reasons, reconsideration and allowance of the claims as amended is 

solicited. The Examiner is encouraged to telephone the undersigned at (360) 750-9931 if it 

appears that an interview would be helpful in advancing the case. The Applicant 

respectfully submits that this application is in condition for allowance. Such is earnestly 

requested. 

Dkt No. MIME.001-CON 

Respectfully submitted, 

/Philip RM. Hunt/ 
PHILIP RM. HUNT 
USPTO Reg. No. 58,044 
RYLANDER & ASSOCIATES PC 
406 West 12th Street 
Vancouver, Washington 98660 
(360) 750-9931 
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Application/Control Number: 14/721, 707 

Art Unit: 2455 

DETAILED ACTION 

Page 2 

1. This communication is in response to Amendments for Application 14/721, 707 

filed on 05/1/2017. The present application is being examined under the pre-AIA first to 

invent provision. 

Status of Claims: 

Claims 1-15 are presented for examination. 

Claims 1-2, 5-6 and 9-10 are amended. 

Claim 15 is newly added. 

Examiner's Note: 

2. The claims and only the claims form the metes and bound of the invention. 

"Office personnel are to give claims their broadest reasonable interpretation in light of 

the supporting disclosure. In re Morris, 127 F.3d 1048, 1054-55, 44 USPQ2d 1023, 

1027-28 (Fed. Cir. 1997). Limitations appearing in the specification but not recited in the 

claim are not read into the claim. In re Prater, 415 F.2d 1393, 1404-05, 162 USPQ 541, 

550-551 (CCPA 1969)" (MPEP p. 2100-8, c 2, 145-48: p. 2100-9, c 1, I 1-4). The 

Examiner has full latitude to interpret each claim in the broadest reasonable sense. The 

Examiner will reference prior art using the terminology familiar to one of ordinary skill in 

the art. Such an approach is broad in concept and can be either explicit or implicit in 

meaning. 

3. Examiner has cited particular paragraphs, columns or line numbers in the 

references applied to the claims above for the convenience of the applicant. Although 
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Page 3 

the specified citations are representative of the teachings of the art and are applied to 

specific limitations within the individual claim, other passages and figures may apply as 

well. It is respectfully requested from the applicant in preparing responses, to fully 

consider the references in entirety as potentially teaching all or part of the claimed 

invention, as well as the context of the passage as taught by the prior art or disclosed 

by the Examiner. 

In the case of amending the claimed invention, Applicant is respectfully 

requested to indicate the portion(s) of the specification which dictate(s) the structure 

relied on for proper interpretation and also to verify and ascertain the metes and bounds 

of the claimed invention. 

Interview 

4. The Examiner invites applicants to schedule a phone interview to expedite 

prosecution. 

Response to Arguments 

5. Applicant's arguments regarding claim rejection under 35 USC§ 112 & DB have 

been considered and found persuasive based on applicant's amendments. Thus, the 

112 rejection is withdrawn. 

6. Applicant's arguments regarding claim rejection under 35 USC§ 103(a) with 

respect to Claims 1-3, 5-7, 9, and 13-14 have been considered and found unpersuasive. 

Thus, the Examiner maintains his rejection to claims 1-3, 5-7, 9, and 13-14. 
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A. Applicant argues that the cited reference, Ritzel, does not teach the 

Page 4 

limitation of claim 1, specifically: "selecting a reference set of electronic documents 

based on the reference" (Remarks p. 9). The Examiner disagrees because the cited 

reference still teaches the claimed limitations. 

Applicant argues that "Ritzel does not teach or suggest selection of documents 

based on reference class" (Remarks p. 10). However, Ritzel teaches that the "reference 

type radio buttons on the Jobseekers References screen allow the user to define what 

type of reference the Reference Source will be providing" (see ,-r0032). It would be 

obvious to one skilled in the art at the time of the invention to group (make a "set") of the 

references based on the type of the reference. Further, this limitation is exemplified by 

Figures 4L, 4M, and 4N showing different types of documentation associated with each 

type of reference which are substantially similar to Instant Application Figs. 25 and 26. 

B. Applicant argues that the cited reference, Ritzel, does not teach the 

limitations (amended or otherwise) of claim 2: "searching for a previous applicant 

entry in the system memory associated with the applicant and a second 

organization different from the first organization, the previous applicant entry 

having a second set of program data, the second set of program data comprising 

information regarding the applicant, the second organization, the position the 

applicant applied for in the second organization, and status of a previous 

application the applicant applied for in the second organization; and presenting 

the second set of program data to the investigator" (Remarks p. 10). The Examiner 

disagrees because the cited reference still teaches the amended limitations. 
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Page 5 

Applicant argues that Parikh does not teach the limitation because Parikh does 

not teach "sending to an investigator a set of data from an application by the applicant 

to a previous organization that includes information regarding the applicant, the 

previous organization, and status of a previous application the applicant applied for in 

the previous organization" (Remarks p. 11 ). However, Parikh teaches an evaluation 

checklist with sufficient categories such that it would be obvious to one skilled in the art 

at the time of the invention that a "second set of program data" would include 

information regarding the applicant's application at a different organization and the 

statues of the application (see 1[0064-65). Thus, the Examiner maintains his rejection of 

claim 1. 

C. Regarding claims 5-7 and 9-10, Applicant argues that the claims are 

amended similarly to claims 1-3, therefore, "the reasons presented for overcoming the 

rejections of claim 1-3 apply to overcoming the rejections of claims 5-7 and 9-1 O" 

(Remarks p. 11 ). As the reasons presented for overcoming the rejections of claims 1-3 

are found unpersuasive, the Examiner maintains his rejection of claims 5-7 and 9-10. 

D. Regarding claims 13-14, Applicant argues that since claims 13 and 14 

are dependent on claim 9, "the rejections of these claims are overcome for at least the 

same reasons given for overcoming the rejection of claim 9" (Remarks p. 11 ). As the 

reasons presented for overcoming the rejection of claim 9 are found unpersuasive, the 

Examiner maintains his rejection of claims 13-14. 

E. Further regarding claim 13, Applicant argues that the cited art does not 

teach the limitation "including a first questionnaire of the plurality of 
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questionnaires in the reference set of electronic documents, the first 

Page 6 

questionnaire in one of the plurality of classes that is related to the type of the 

reference" (Remarks p. 11 ). The Examiner disagrees because the cited reference still 

teaches the amended limitations. 

Applicant argues that LaPasta does not teach "creating questionnaires, each 

belonging to a class related to the type of reference, then selecting one of the 

questionnaires to the reference, the class of the questionnaire matching the reference" 

because "[c]lassifying based on job competency cannot be considered to be teaching or 

suggesting classifying based on type of reference" (Remarks ps. 11-12). However, the 

"specific job-related and validated competency" (,-r0040) taught by LaPasta can be 

understood by one skilled in the art at the time of the invention to include classifying the 

references based on the type or source of the reference. Thus, the Examiner maintains 

his rejection of claim 13. 

F. Regarding claims 4, 8, and 12, Applicant argues that since they are 

depend on claims 1, 5, and 9 respectively, the "rejections of these claims are overcome 

for at least the same reasons given for overcoming the rejection of claims 1, 5, and 9" 

(Remarks p. 12). As the reasons presented for overcoming the rejection of claims 1, 5, 

and 9 are found unpersuasive, the Examiner maintains his rejection of claims 4, 8, and 

Double Patenting 

7. The nonstatutory double patenting rejection is based on a judicially 

created doctrine grounded in public policy (a policy reflected in the statute) so as to 
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prevent the unjustified or improper time wise extension of the "right to exclude" granted 

by a patent and to prevent possible harassment by multiple assignees. A nonstatutory 

obviousness-type double patenting rejection is appropriate where the conflicting claims 

are not identical, but at least one examined application claim is not patentably distinct 

from the reference claim(s) because the examined application claim is either anticipated 

by, or would have been obvious over, the reference claim(s). See, e.g., In re Berg, 140 

F.3d 1428, 46 USPQ2d 1226 (Fed. Cir. 1998); In re Goodman, 11 F.3d 1046, 29 

USPQ2d 2010 (Fed. Cir. 1993); In re Langi, 759 F.2d 887, 225 USPQ 645 (Fed. Cir. 

1985); In re Van Ornum, 686 F.2d 937, 214 USPQ 761 (CCPA 1982); In re Vogel, 422 

F.2d 438, 164 USPQ 619 (CCPA 1970); and In re Thorington, 418 F.2d 528, 163 

USPQ 644 (CCPA 1969). 

A timely filed terminal disclaimer in compliance with 37 CFR 1.321 (c) or 1.321 (d) 

may be used to overcome an actual or provisional rejection based on a nonstatutory 

double patenting ground provided the conflicting application or patent either is shown to 

be commonly owned with this application, or claims an invention made as a result of 

activities undertaken within the scope of a joint research agreement. 

Effective January 1, 1994, a registered attorney or agent of record may sign a 

terminal disclaimer. A terminal disclaimer signed by the assignee must fully comply with 

37 CFR 3.73(b). 

8. Claims 1-14 are rejected on the ground of nonstatutory double patenting as being 

unpatentable over claims 1-14 of U.S. Patent No. 9070098 B2. 
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9. 14/721707 (Instant application) U.S. Patent No. 9070098 82 

Claims 1, 5 & 9: Claims 1, 5 & 9: 

Claim 1 as an example: Claim 1 as an example: 

receiving program data identifying the receiving program data identifying the 

Page 8 

applicant, the position, the first organization, applicant, the position, the first organization, 

and the investigator; and the investigator; 

storing a new applicant entry in the system storing a new applicant entry in the system 

memory, the nevv applicant entry associated memory, the new applicant entry associated 

with the program data identifying the with the program data identifying the 

applicant, the position, the first organization, applicant, the position, the first organization, 

and the investigator; and the investigator; 

transmitting an applicant hyperlink to an transmitting an applicant hyperlink to an 

applicant email address associated •.vith the applicant email address associated with the 

applicant, the applicant hyperlink for viewing applicant, the applicant hyperlink for viewing 

an applicant set of electronic documents; an applicant set of electronic documents; 

receiving an applicant electronic response receiving an applicant electronic response 

with program data regarding a first reference, with program data regarding a first 

wherein the first reference is a first person reference, wherein the first reference is a 

likely to have information regarding the first person likely to have information 
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applicant, the program data including a first 

reference email address associated vvith the 

first reference; 

Page 9 

regarding the applicant, the program data 

including a first reference email address 

associated with the first reference; 

determining a reference class of the first determining a reference class of the first 

reference based on the program data reference based on the program data 

regarding the first reference; regarding the first reference; 

selecting a first reference set of electronic selecting a first reference set of electronic 

documents based on the reference class of the documents based on the reference class of the 

first reference; first reference; 

transmitting a first reference hyperlink to the 

transmitting a first reference hyperlink to the 
first reference email address, the first 

first reference email address, the first 
reference hyperllnk for viewing the 

reference hyperlink for viewing the first 
first reference set of electronic documents 

reference set of electronic documents 
associated with the position; 

associated with the position; 

receiving a first reference electronic response receiving a first reference electronic response 

to the first reference set of electronic to the first reference set of electronic 
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documents from the first reference; and documents from the first reference; 

Claims 5 and 9 of instant application are substantially similar to the above claim, 

thus the same rationale applies. Here, claims 1-14 of U.S. Patent No. 9070098 82 

discloses and anticipate the subject matter of claims 1-14 as set forth in the table 

above. 

Claim Rejections - 35 USC § 103 

10. The following is a quotation of 35 U.S.C. 103 which forms the basis for all 

obviousness rejections set forth in this Office action: 

A patent for a claimed invention may not be obtained, notwithstanding that the claimed 
invention is not identically disclosed as set forth in section 102, if the differences between the 
claimed invention and the prior art are such that the claimed invention as a whole would have 
been obvious before the effective filing date of the claimed invention to a person having 
ordinary skill in the art to which the claimed invention pertains. Patentability shall not be 
negated by the manner in which the invention was made. 

11. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 

USPQ 459 (1966), that are applied for establishing a background for determining 

obviousness under 35 U.S.C. 103 are summarized as follows: 

1. Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 
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4. Considering objective evidence present in the application indicating 

obviousness or nonobviousness. 

Page 11 

12. Claims 1-3, 5-7, 9 and 13-15 are rejected under pre-AIA 35 U.S.C. 103(a) as 

being unpatentable over Parikh et al. (hereinafter Parikh) US 2012/0089528A1 in view 

of La Pasta et al. (hereinafter La Pasta) US 2005/0033633 A 1 and further in view of 

Ritzel US 6904407 B2. 

Regarding Claim 1, Parikh teaches a method for a computing device with a 

processor and a system memory to assist an investigator in conducting a 

background investigation of an applicant for a position within a first organization 

(see Fig. 12-14 & 1[0068. Note also that Parikh teaches at least two kinds of 

investigations, see 1[0070), comprising the steps of: 

receiving a first set of program data comprising information identifying the 

applicant (Fig. 12 & 1[0027, During the HR interview, documents submitted by one or 

more prospective candidates may be verified using a document checklist T101 ), the 

position (Fig. 12 & 1[0027, The one or more prospective candidates may be selected for 

job positions such as regular/permanent employee positions, contract employee 

positions, campus recruited employee positions, lateral employment positions, and the 

like), the first organization (Fig. 12, see TQA organization), and the investigator ( 

Fig. 12, see HR interviewer name). Note that an investigator within an organization as 

defined in the preamble of the independent claims broadly interpreted may mean, inter 
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alia, Human Resources' personal e.g. hiring, firing, promotion, demotion, etc. Thus, 

here HR rep. or TQA and Line Recruiter of Fig. 12 & 1[0066-0068 are functionally 

equivalent to an investigator. In addition, see also 1[0024, 'talent quality group (TQG)' 

refers to a talent acquisition (TA) team and includes talent quality recruiters, TQG 

associates (TQA), TQG executives, source due diligence team, background verification 

team, on boarding team and partner management who are involved in hiring potential 

employees for an organization. Also, the terms 'high volume talent acquisition' and 

'high volume job hiring' are used interchangeably throughout the document. 

storing a new applicant entry in the system memory (Fig. 1 & 1[0028-1[0029), 

the new applicant entry associated with the first set of program data identifying 

the applicant selecting an applicant set of electronic documents based on the 

position (Fig. 12 & 1[0027, During the HR interview, documents "set of electronic 

documents" submitted by one or more prospective candidates may be verified using a 

document checklist T101. An exemplary detailed document checklist "set of electronic 

documents" T101 is shown in FIG. 12 and is explained in more detail below with 

reference to the FIG. 12. The one or more prospective candidates may be selected for 

job positions such as regular/permanent employee positions, contract employee 

positions, campus recruited employee positions, lateral employment positions, and the 

like), (Fig. 12 & 1[0027, The one or more prospective candidates may be selected for job 

positions such as regular/permanent employee positions, contract employee positions, 

campus recruited employee positions, lateral employment positions, and the like); 
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Parikh does not expressly teach "transmitting an applicant hyperlink to an 

applicant email address associated with the applicant, the applicant hyperlink for 

viewing an the applicant set of electronic documents; receiving an applicant 

electronic response with a reference set of program data, wherein the reference 

set of program data comprises information regarding a fifSt reference, wherein 

the fifSt reference is a fifSt person likely to have having information regarding the 

applicant, the program data including a fifSt reference email address associated 

with the fifSt reference; determining a reference class of the fifSt reference based 

on the reference set of program data regarding the first reference; selecting a fifSt 

reference set of electronic documents based on the reference class of the fifSt 

reference; transmitting a fifSt reference hyperlink to the fifSt reference email 

address, the fifSt reference hyperlink for viewing the fifSt reference set of 

electronic documents associated with the position; receiving a fifSt reference 

electronic response to the fifSt reference set of electronic documents from the 

fifSt reference; and storing the fifSt reference electronic response in the system 

memory, associating the fifSt reference electronic response with the new 

applicant entry." 

LaPasta teaches transmitting an applicant hyperlink to an applicant email 

address associated with the applicant (Fig. 9 & 1[0043-1[0044), the applicant 

hyperlink for viewing the applicant set of electronic documents (viewing references 

you choose, see Fig. 9 & 1[0043-1[0044); 
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receiving an applicant electronic response with a reference set of program 

data, wherein the reference set of program data comprises information regarding 

a fiFst reference (1[0044), wherein the fiFst reference is a fiFst person likely to have 

having information regarding the applicant (LaPasta teaches that "Business" or 

"Professional" references have specific knowledge about the job-related competencies 

of the candidate, see 1[0044), the program data including a fiFst reference 

email address associated with the fiFst reference (1[0044 & Fig. 5); 

determining a reference class of the fiFst reference based on the reference 

set of program data regarding the first referenoe (1[0044 professional vs business); 

transmitting a fiFst reference hyperlink to the fiFst reference email address 

(1[0047), the fiFst reference hyperlink for viewing the fiFst reference set of 

electronic documents associated with the position (1[004 7); 

receiving a fiFst reference electronic response to the fiFst reference set of 

electronic documents from the fiFst reference (1[0047-1[0050); and 

storing the fiFst reference electronic response in the system memory, 

associating the fiFst reference electronic response with the new applicant entry 

(1[004 7-1[0050). 

It would have been obvious to one of ordinary skill in the art at the time of the 

invention to incorporate the teachings of LaPasta into the system of Parikh in order to 

provide a more effective and inexpensive system and method for collecting and 

evaluating information provided by reference providers for job candidates (1[0007). 

Utilizing such teachings provide a system that is substantially automated and that is 
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used early in the hiring process (1[0007). Also, utilizing such teachings provide guidance 

for the hiring manager to further explore areas of weakness in the candidate during the 

hiring process (1[0006-1[0007). 

Parikh in view of LaPasta do not expressly teach selecting a reference set of 

electronic documents based on the reference class of the reference; 

Ritzel teaches selecting a reference set of electronic documents based on 

the reference class of the reference selecting a first reference set of electronic 

documents based on the reference class of the first reference (See Fig. 4E where 

jobseeker must enter the type "class" of reference e.g. professional, personal or letter of 

reference. In addition, Figs. L & M show the difference & Col. 13, lines 64-67 & Col. 14, 

lines 1-13); 

It would have been obvious to one of ordinary skill in the art at the time of the 

invention to incorporate the teachings of Ritzel into the system of Parikh in view of 

LaPasta in order to provide a list of references with the type of the references for 

Recruiter/Employer (Abstract). Utilizing such teachings enable the system to eliminate 

repeated contact of jobseekers' references for positions that change frequently 

(Abstract). Also providing virtually instant checking of references and eliminating loss of 

potential employee through extended process (Abstract). In addition, utilizing such 

teachings provide significant reduction in cost and time of checking reference by 

recruiter/Employer (Abstract). 
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Regarding Claim 2, Parikh in view of LaPasta and further in view of Rizel teach 

the method of claim 1, Parikh further teaches further comprising the steps of: 

searching (see search function in Fig. 2) for a previous applicant entry in the 

system memory associated with the applicant and a second organization different 

from the first organization (details on previous employment in Fig. 12), the previous 

applicant entry having a second set of program data, the second set of program 

data comprising information regarding the applicant, the second organization, the 

position the applicant applied for in the second organization, and status of a 

previous application the applicant applied for in the second organization (details 

on experience with previous organization, see 1[0065 & Fig. 13, see 19.4 and 19.5); and 

presenting the second set of program data to the investigator (see Figs. 12 & 13). 

See also Rizel where Recruiter/Employer can search data bank 28 in Fig. 1 D for prior 

data with other organizations). 

Regarding Claim 3, Parikh in view of LaPasta and further in view of Rizel teach 

the method of claim 1, LaPasta further teaches further comprising the steps of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents (LaPasta 1[0040 

"modify an existing survey"). 

171



Application/Control Number: 14/721, 707 

Art Unit: 2455 

Regarding claim 5, Parikh teaches a non-transitory computer-readable 

Page 17 

medium having stored thereon instructions which, when executed by a processor 

of a computing device with a system memory, cause the computing device to 

perform the steps of a method to assist an investigator in conducting a 

background investigation of an applicant for a position within a first organization 

(1[0076 & Claim 17). 

The rest of the limitation is substantially similar to Claim 1, thus the same 

rationale apples. 

Claims 6-7 are substantially similar to Claims 2-3, thus the same rationale 

apples. 

Regarding Claim 9, Parikh teaches a computing device configured to assist 

an investigator in conducting a background investigation of an applicant for a 

position within a first organization, comprising: a processor; and a system 

memory, the system memory having instruction stored therein that when 

executed by the processor (see Claim 1 ). 

The rest of the limitation is substantially similar to Claim 1, thus the same 

rationale apples. 

Claims 10-11 are substantially similar to Claims 2-3, thus the same rationale 

apples. 
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Regarding Claim 13, Parikh in view of LaPasta and further in view of Rizel teach 

the computing device of claim 9, LaPasta further teaches further comprising 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the 

step of: 

creating a plurality of questionnaires each being a member of at least one 

class of a plurality of classes of questionnaires, each class being related to a type 

of reference (1[0040); and 

including a first questionnaire of the plurality of questionnaires in the first 

reference set of electronic documents, the first questionnaire in one of 

the plurality of classes that is related to the type of the first reference (1[0040). 

See also Ritzel, see Fig. 4E where jobseeker must enter the type "class" of 

reference e.g. professional, personal or letter of reference. In addition, Figs. L & M show 

the difference & Col. 13, lines 64-67 & Col. 14, lines 1-13. 

Regarding Claim 14, Parikh in view of LaPasta and further in view of Rizel teach 

the computing device of claim 13, LaPasta further teaches further comprising 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the 

step of: receiving instructions from the investigator to edit one of the 

questionnaires (1[0040). 
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Claims 15 is substantially similar to the above claims, thus the same rationale 

applies where Parikh in view of LaPasta and further in view of Rizel teaches a method 

for a computing device with a processor and a system memory to assist an 

investigator in conducting a background investigation of an applicant for 

a position within a first organization (see Fig. 12-14 & 1[0068. Note that Parikh 

taches at least two kinds of investigations, see 1[0070), comprising the steps of: 

receiving a first set of program data comprising information identifying the 

applicant (Fig. 12 & 1[0027, During the HR interview, documents submitted by one or 

more prospective candidates may be verified using a document checklist T101 ), the 

position (Fig. 12 & 1[0027, The one or more prospective candidates may be selected for 

job positions such as regular/permanent employee positions, contract employee 

positions, campus recruited employee positions, lateral employment positions, and the 

like), the first organization (Fig. 12, see TQA organization), and the investigator (1 ); 

storing a new applicant entry in the system memory, the new applicant 

entry associated with the first set of program data (Fig. 12, see HR interviewer 

name. Note that an investigator within an organization as defined in the preamble of the 

independent claims broadly interpreted may mean, inter alia, Human Resources' 

personal e.g. hiring, firing, promotion, demotion, etc .. Thus, here HR rep or TQA and 

Line Recruiter of Fig. 12 and 1[0066-068 are functionally equivalent to an investigator. In 

addition, see also ,-r0024, "talent quality group (TQG)" refers to a talent acquisition (TA) 

team and includes talent quality recruiters, TQG associates (TQA), TQG executives, 

source due diligence team, background verification team, on boarding team and partner 
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management who are involved in hiring potential employees for an organization. Also, 

the terms, "high volume talent acquisition" and "high volume job hiring" are used 

interchangeably throughout the document.); 

searching (see search function in Fig. 2) for a previous applicant entry in the 

system memory associated with the applicant and a second organization different 

from the first organization (details on precious employment in Fig. 12), the previous 

applicant entry having a second set of program data, the second set of program 

data comprising information regarding the applicant, the second organization, the 

position the applicant applied for in the second organization, and status of a 

previous application the applicant applied for in the second organization (details 

on experience with previous organization, see 1[0065 & Fig. 13, see 19.4 & 19.5); 

and presenting the second set of program data to the investigator (see Figs. 

12 &13. See also Rizel where Recruiter/Employer can search data bank 28 in Fig. 1 D 

for prior data with other organizations.). 

13. Claims 4, 8 and 12 are rejected under pre-AIA 35 U.S.C. 103(a) as being 

unpatentable over Parikh et al. (hereinafter Parikh) US 2012/0089528A1 in view of 

LaPasta et al. (hereinafter LaPasta) US 2005/0033633 A 1, further in view of Ritzel US 

6904407 B2 and further in view of Farris US 2003/0208752 A 1. 

Regarding Claim 4, Parikh in view of LaPasta and further in view of Rizel teach 

the method of claim 1, but do not expressly teach further teaches wherein one 
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questionnaire in which a next question presented to the reference is based on a 

response to a prior question. 

Farris teaches further teaches wherein one document of the applicant set of 

electronic documents is an inter-active questionnaire in which a next question 

presented to the reference is based on a response to a prior question (Farris in 

1[0008 & Abstract). 

It would have been obvious to one of ordinary skill in the art at the time of the 

invention to incorporate the teachings of Farris into the system of Parikh in view of 

LaPasta and further in view of Ritzel in order to evaluate a potential employee's 

competency and skill via the employ of web-based applications or desktop computer 

applications to present potential candidates with a series of employee-customer 

scenarios and related questions requiring interactive responses (Abstract). Utilizing 

such teachings enable the system to more efficiently select potential employees whom 

they believe possess the requisite level of skill for a particular job position/application 

(Abstract). 

Claims 8 &12 are substantially similar to Claim 4, thus the same rationale applies. 

Conclusion 

14. Applicant's amendment necessitated the new ground(s) of rejection 

presented in this Office action. Accordingly, THIS ACTION IS MADE FINAL. See 
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MPEP § 706.07(a). Applicant is reminded of the extension of time policy as set forth in 

37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 

MONTHS from the mailing date of this action. In the event a first reply is filed within 

TWO MONTHS of the mailing date of this final action and the advisory action is not 

mailed until after the end of the THREE-MONTH shortened statutory period, then the 

shortened statutory period will expire on the date the advisory action is mailed, and any 

extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 

the advisory action. In no event, however, will the statutory period for reply expire later 

than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to MAHRAN ABU ROUMI whose telephone number is 

(571 )272-3512. The examiner can normally be reached on Monday - Friday, 8AM -

5PM (EST). 

Examiner interviews are available via telephone, in-person, and video 

conferencing using a USPTO supplied web-based collaboration tool. To schedule an 

interview, applicant is encouraged to use the USPTO Automated Interview Request 

(AIR) at http://www.uspto.gov/interviewpractice. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Emmanuel Moise can be reached on 571-272-3865. The fax phone number 

for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
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Application Information Retrieval (PAIR) system. Status information for published 

applications may be obtained from either Private PAIR or Public PAIR. Status 

information for unpublished applications is available through Private PAIR only. For 

more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 

have questions on access to the Private PAIR system, contact the Electronic Business 

Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 

Customer Service Representative or access to the automated information system, call 

800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/MAHRAN ABU ROUMI/ 
Primary Examiner, Art Unit 2455 
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AMENDMENTS TO THE CLAIMS 

Claims 1-15 are pending, with claims 1, 5, 9, and 15 being independent. Claims 1, 2, 

5, 6, 9, and 10 have been amended. Claim 15 has been added. No new subject matter has 

been added. 

Listing of the Claims 

What is claimed is: 

1. (Currently Amended) A method for a computing device with a processor and a system 

memory to assist an investigator in conducting a background investigation of an applicant 

for a position within a first organization, comprising the steps of: 

receiving a first set of program data cornprising information identifying the 

applicant, the position, the first organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data identifying the applicant, the 

position, the first organization, and lhe investigator; 

selecting an applicant set of electronic documents based on the position: 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing aH-··the applicant set of 

electronic documents; 

receiving an applicant electronic response with a reference set of program data;> 

wherein the reference set of program data comprises information regarding a 

~reference, wherein the :fH::s.t-reference is a :fu:ffi--person !ikelyh§H.©Y©Q to 

iliwehaving information regarding the applicant, the program data including a 

fu:&:breference email address associated with the ~reference; 

determining a reference class of the fir·st-·reference based on the reference set of 

program data regarding the first reference; 

selecting a ~reference set of electronic documents based on the reference class 

of the liffi-reference; 

transmitting a ~reference hyperlink to the ~reference email address, the fH:4 

reference hyperlink for viewing the :fi:.Fst-reference set of electronic documents 

associated with the position; 
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receiving a first-reference electronic response to the first-reference set of electronic 

documents from the H-rat-reference; and 

storing the ~reference electronic response in the system memory, associating the 

H-rat-reference electronic response with the new applicant entry. 

2. (Currently Amended) The method of claim 1, further comprising the steps of: 

'~~-sr~bi1.1g_f QL.~LPI~Yt9.~!.~ .. f!P.P..E~'.~mt~ntry_jpJl_w_,~y;?J~1.D .. P..1~~rn,~,~!."Y.A?.;?.Q_~_h~t~-~Lw.LthJtw 

applicant and a second organization different from the first organization. the 

grevious agplicant entry havinp. a second set of grograrn data. the second set of 

program data comprising infomrntion regarding the applicant the second 

organization, the position the applicant applied for in the second organization, 

and status of a previous application the applicant applied for in the second 

organization: and 

presenting the second set of pror:rarn data to the investigator. 

s-eM-eh-iHg fof a: pre-vi-6-l--.. H apphea:n-t eHtt)' i-n tfie SJ'ffiem memory a:sweif!te<l v.<fth Hte 

applicant and a second organization different from the fin;t organization, the 

pr-evie-i-J-s----app-hrnnt--eHt1.:y---havi-ng--pmg.mm---;:-:kita--rngardi-Hg--th-e---appI-i-e-am---a-n<l---a 

prnviou_; background investigation conducted on the applicant by the second 

orgaHh'iHlOH fur a f'H"i.'NlOHS fHXlttlOH tH the f\-€€000 Of§ffHtZ:ai.tOH; a00 

s-ending program data from the previous applicant entry to the inves-tigator. 

3. (Original) The method of claim 1, further comprising the steps of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents. 

4. (Original) The method of claim 1, wherein one document of the applicant set of 

electronic documents is an inter-active questionnaire in which a next question presented to 

the reference is based on a response to a prior question. 

5. (Currently Amended) Anon-transitory computer-readable medium having stored thereon 

instructions which, when executed by a processor of a computing device with a system 

memory, cause the computing device to perform the steps of a method to assist an 
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investigator in conducting a background investigation of an applicant for a position within 

a first organization, the steps of the method comprising: 

receiving a first set of program data cornprising information identifying the 

applicant, the position, the first organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the firnt set of program data Hien#fytHg the &J.:iphem:rt, the 

position, the first organization, and lhe investigator; 

selecting an applicant set of electronic documents based on the position: 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing ftfl:-the applicant set of 

electronic documents; 

receiving an applicant electronic response with a reference set of program data"' 

wherein the reference set of program data comprises information regarding a 

~reference, wherein the ~reference is a ~person lilrnlyh~H.~Y.f;~y,i to 

iliwehaving information regarding the applicant, the program data including a 

fu&f-reference email address associated with the ft.rut-reference; 

determining a reference class of the fir-st-· reference based on the reference set of 

program data regarding the first reference; 

selecting a ~reference set of electronic documents based on the reference class 

of the fu:.st-reference; 

transmitting a ~reference hyperlink to the ~reference email address, the fH:4 

reference hyperlink for viewing the :fi:.Fst-reference set of electronic documents 

associated with the position; 

receiving a :fi..fst..reference electronic response to the fu:s.t-reference set of electronic 

documents from the ~reference; and 

storing the first-reference electronic response in the system memory, associating the 

H-rat-reference electronic response with the new applicant entry. 
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6. (Currently Amended) The non-transitory computer-readable medium of claim 5, having 

stored thereon additional instructions which, when executed by the processor of the 

computing device, cause the computing device to perform the steps of: 

searching for a previous applicant entrv in the svstern memorv associated with the 

apglicant and a second organization different frorn the first organization, the 

previous applicant entrv having a second set of program data. the second set of 

p.rqgrnrn ... ~h~t~L.q~!J!J}.d.?.!.ng . ...\.n.fon.D.~1Ji,~,~1.1 .. ..r~0wmtj.ng_ ... U.1~~ .... sP..P..Ernnt, ... .tb.~ .... ?.~~~'.Qn~,i 
organization, the position the applicant applied for in the second organization, 

and status of a previous application the agplicant a212lied for in the second 

organization: and 

presenting the second set of program data to the investigator 

searching for a previous applicant entry jn the syatem memory asnociated v.'it.h the 

applicant and a second organization different from the first organization, the 

pn .. 'vious applicant enHy having progrmn dnJa regarding lhe applicant and a 

P'f-e'Vtei-.. n baekgrnun-cl tl:'Pvestigatioo eoHdueted on t-he ap-j.:>lieattt by th-e seeoHd 

organization for a previom; position in the second organization; and 

5-encli·ng·prngrai.n·;:.:kita·fnm=i·th-e-·prnvi·oH&·appEcant·-entry·to·the··inv-e-stigateF: 

7. (Original) The non-transitory computer-readable medium of claim 5, having stored 

thereon additional instructions which, when executed by the processor of the computing 

device, cause the computing device to perform the steps of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents. 

8. (Original) The non-transitory computer-readable medium of claim 5, 

wherein one document of the applicant set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference is based on a 

response to a prior question. 
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9. (Currently Amended) A computing device configured to assist an investigator m 

conducting a background investigation of an applicant for a position within a first 

organization, comprising: 

a processor; and 

a system memory, the system memory having instruction stored therein that when 

executed by the processor, cause the computing device to perform the steps of: 

receivin8.. .. ~ .... fiI~L5~L .. Qf program data .... ~~~m.n,~1j,;?.tng_..i.r1fonxrnti~m identifying the 

applicant, the position, the first organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data Hient~4\tHg t.he uft}'!H-eHHt, t.M 

position, the firnt organization, and the investigator; 

selecting an applicant set of electronic docurnents based on the position; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing fffi-ll.W ... applicant set of 

electronic documents; 

receiving an applicant electronic response with a reforence set of program data;;. 

wherein the reference set of program data comprises information regarding a 

fi.rst-.reference, wherein the ffis.t-reference is a fi.rst-.person likelyl!gl.i.9.Y.9.~l to 

~having information regarding the applicant, the program data including a 

fu:.s.t...reference email address associated with the fi..rst-reference; 

determining a reference class of the ~reference based on the reforence set of 

program data regarding the first reference; 

selecting a f.l.f.si-reference set of electronic documents based on the reference class 

of the Hf.s+.reference; 

transmitting a f.l.f.si-reference hyperlink to the fu:.s.t...reference email address, the :8+s-t 

reference hyperlink for viewing the fi-FSt··reference set of electronic documents 

associated with the position; 

receiving a ~reference electronic response to the #mt-reference set of electronic 

documents from the #mt-reference; and 

storing the ~reference electronic response in the system memory, associating the 

fi..rst-reference electronic response with the new applicant entry. 
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10. (Currently Amended) The computing device of claim 9, further comprising additional 

instructions stored in the system memory which, when executed by the processor of the 

computing device, cause the computing device to perform the step of: 

searching for a previous applicant entrv in the svstern memorv associated with the 

apglicant and a second organization different frorn the first organization, the 

previous applicant entrv having a second set of program data. the second set of 

p.rqgrnrn ... ~h~t~L.q~!J!J}.d.?.!.ng . ...\.n.fon.D.~1Ji,~,~1.1 .. ..r~0wmtj.ng_ ... U.1~~ .... sP..P..Ernnt, ... .tb.~ .... ?.~~~'.Qn~,i 
organization, the position the applicant applied for in the second organization, 

and status of a previous application the agplicant a212lied for in the second 

organization: and 

presenting the second set of program data to the investigator 

searching for a previous applicant entry jn the syatem memory asnociated v.'it.h the 

applicant and a second organization different from the first organization, the 

pn .. 'vious applicant enHy having progrmn dnJa regarding lhe applicant and a 

P'f-e'Vtei-.. n baekgrnun-cl tl:'Pvestigatioo eoHdueted on t-he ap-j.:>lieattt by th-e seeoHd 

organization for a previom; position in the second organization; and 

5-encli·ng·prngrai.n·;:.:kita·fnm=i·th-e-·prnvi·oH&·appEcant·-entry·to·the··inv-e-stigateF: 

11. (Original) The computing device of claim 9, further comprising additional instructions 

stored in the system memory which, when executed by the processor of the computing 

device, cause the computing device to perform the step of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents. 

12. (Original) The computing device of claim 9, 

wherein one document of the applicant set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference is based on a 

response to a prior question. 
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13. (Original) The computing device of claim 9, further comprising additional instructions 

stored in the system memory which, when executed by the processor of the computing 

device, cause the computing device to perform the step of: 

creating a plurality of questionnaires each being a member of at least one class of a 

plurality of classes of questionnaires, each class being related to a type of 

reference; and 

including a first questionnaire of the plurality of questionnaires in the ~reference 

set of electronic documents, the first questionnaire in one of the plurality of 

classes that is related to the type of the B+st-reference. 

14. (Original) The computing device of claim 13, further comprising additional instructions 

stored in the system memory which, when executed by the processor of the computing 

device, cause the computing device to perform the step of: 

receiving instructions from the investigator to edit one of the questionnaires. 

15. (New) A method for a computing device with a processor and a system memory to 

assist an investigator in conducting a background investigation of an applicant for a 

position within a first organization, comprising the steps of: 

receiving a first set of program data comprising information identifying the 

applicant, the position, the first organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the first set of program data; 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having a second set of program data, the second set of 

program data comprising information regarding the applicant, the second 

organization, the position the applicant applied for in the second organization, 

and status of a previous application the applicant applied for in the second 

organization; and 

presenting the second set of program data to the investigator. 
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REMARKS/ ARGUMENTS 

The Applicant makes the following remarks regarding individual issues: 

THE DOUBLE PATENTING REJECTIONS 

In the Office Action, claims 1-14 are rejected on the ground of nonstatutory double 

patenting as being unpatentable over claims 1-14 of U.S. Patent No. 9,070,098. 

The Applicant will file terminal disclaims as needed to overcome these rejections once 

the examiner has found allowable subject matter. The Applicant respectfully request the 

Examiner hold these rejections in abeyance until then. 

THE SECTION§ 112 INDEFINITENESS REJECTIONS 

In the Office Action, the Examiner rejected claims 1-14 under 35 U.S.C. 35 U.S.C. 

112(b) or 35 U.S.C. 112 (pre-AIA), second paragraph, as being indefinite for failing to 

particularly point out and distinctly claim the subject matter which the inventor or a joint 

inventor, or for pre-AIA the applicant regards as the invention. Specifically, the Office 

Action finds that the limitation 11 
••• first person likely ... 11 [emphasis added] is a term of degree 

that renders the claims indefinite because the specification does not provide enough 

information to one skilled in the art to determine the scope of such limitation. 

The applicant has amended these claims to eliminate the term "likely." The Applicant 

believes this amendment overcomes these rejections. 

THE SECTION § 103 OBVIOUSNESS REJECTIONS 

In the Office Action, the Examiner rejected Claims 1-3, 5-7, 9-11 and 13-14 under 35 

U.S.C. 103(a) as being unpatentable over Parikh et al. (hereinafter Parikh) US 

2012/0089528 Al in view of LaPasta et al. (hereinafter LaPasta) US 2005/0033633 Al and 

further in view of Ritzel US 6904407 B2. The Applicant respectfully traverses these 

rejections. 

CLAIMS 1-3 

Regarding claim 1, the Applicant believes the rejection of claim 1 is erroneous because 

the cited art does not teach at least one limitation of claim 1, specifically: 

selecting a .fi.rnt:·reference set of electronic documents based on the reference class 

of the :fi..rat-.reference; 
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The Office Action (Page 12) admits that Parikh in view of LaPasta does not teach this 

limitation, but finds it taught by Ritzel (Col. 13, lines 64-67, Col. 14, lines 1-13). The 

Applicant respectfully disagrees. Ritzel teaches a system that allows for the collection of 

reference class information about a reference letter when the reference letter is entered in 

the system, but Ritzel does not teach or suggest selection of documents based on reference 

class. For at least this reason, the Applicant believes this rejection has been overcome. 

Regarding claims 2 and 3, they are dependent on claim 1 and incorporate all limitations 

of claim 1. The rejections of these claims are overcome for at least the same reasons given 

for overcoming the rejection of claim 1. 

CLAIM2 

Further regarding claim 2, the Applicant believes the rejection of unamend claim 2 is 

erroneous. However, the Applicant has amended claim 2 to more clearly recite the 

patentable subject matter. The Applicant believes that claim 2 is patentable because the 

cited art does not teach the limitations of claim 2, either amended or unamended: 

searching for a previous applicant entrv in the svstern rnemorv associated \Vith the 

applicant and a second organization different from the first organization, the 

mxyj.Qm .. mn~l.i.~.m.u.g.TIJXY...h~Yh1K~LH0.~.Q.TI.d..H:J..QfJHQgnm.LQ~~HL ... u.1~~ .. ?.~~'.Q1.\~J.?.~~LQf 

program data comprising information regarding the applicant. the second 

organization" the gosition the aP.glicant applied for in the second organization" 

and status of a previous application the applicant applied for in the second 

organization: and 

presenting the second set of prou.rnrn data to the investigator. 

searching for a previous applicant entry in the system memory associated ;vith the 

applicant and a Gecond organization diUerem from the first organization, the 

fffe¥ious apr!i-ctuit -effl.ry hm:ing progrnm 4ata regar-<li-ng :tfie applteartt am! a 

previous background inYeJtigiuion conducted on the applicant by lhe second 

organiz:atien··fof··a·prnvtflH-S-·positien··i-n·the··see-ond·-organi·EB:ti-on;··and 

sending program datu from :tfie prei,,-ious applicant entry to the invcs:tigator 

The Office Action finds that the unamended version of these limitations is taught by 

Parikh (Paragraph [0065]). The Applicant respectfully disagrees. Parikh teaches a system 
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using an e-dossier checklist that includes reference to an experience letter from a previous 

organization, but it does not teach sending to an investigator a set of data from an 

application by the applicant to a previous organization that includes information regarding 

the applicant, the previous organization, the position the applicant applied for in the 

previous organization, and status of a previous application the applicant applied for in the 

previous organization. For at least this reason, the Applicant believes this rejection has been 

overcome. 

CLAIMS 5-7, 9-lOAND 13-14 

Regarding claims 5-7 and 9-10, The Office Action states they are substantially similar 

to claims 1-3 and the same rationale for rejection replies. The Applicant has amended 

claims 5-7 and 9-10 similarly to claims 1-3. The Applicant believes the reasons presented 

for overcoming the rejections of claim 1-3 apply to overcoming the rejections of claims 5-

7 and 9-10. 

Regarding claims 13 and 14, they are dependent on claim 9 and incorporate all 

limitations of claim 9. The rejections of these claims are overcome for at least the same 

reasons given for overcoming the rejection of claim 9. 

CLAIM13 

Further regarding claim 13, the Applicant believes the rejection of claim 13 is 

erroneous because the cited art does not teach at least one limitation of claim 13, 

specifically: 

including a first questionnaire of the plurality of questionnaires in the ~reference 

set of electronic documents, the first questionnaire in one of the plurality of 

classes that is related to the type of the fust-reference. 

The Office Action (Page 15) finds this limitation is taught by LaPasta (paragraph 

[0040]). The Applicant respectfully disagrees. LaPasta teaches a system in which a user 

can design a survey from a stored table of questions, with each question related to a specific 

job competency. However, LaPasta does not teach creating questionnaires, each belonging 

to a class related to the type of reference, then selecting one of the questionnaires to the 

reference, the class of questionnaire matching the class of the reference. Classifying based 
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on job competency cannot be considered to be teaching or suggesting classifying based on 

type of reference. For at least these reasons, the Applicant believes this rejection has been 

overcome. 

CLAJMS4, 8,AND12 

Regarding claims 4, 8 and 12, they are dependent on claims 1, 5, and 9 respectively 

and incorporate all limitations of claims 1, 5, and 9 respectively. The rejections of these 

claims are overcome for at least the same reasons given for overcoming the rejection of 

claims 1, 5, and 9. 

Support for Amendments and New Claims 

Support for the amendment(s) for the claims are found in the application as originally 

filed as follows: 

Claims 1, 5, 9: Page 21, lines 23-27 and page 22, lines 1-2. 

Claims 2, 6, 10: Page 21, lines 20-23 and page 10, lines 10-13. 

Claim 15: Original claims 1 and 2. Page 21, lines 20-23 and page 10, lines 10-13. 

Patentability of New Claim 

The applicant has added new claim 15. Claim 15 is a combination of the elements of 

amended claim and select elements of claim 1. The Applicant asserts that claim 15 is 

patentable over the cited art for at least the same reasons as given for overcoming the 

rejection of claim 2. 
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CONCLUSION 

For the foregoing reasons, reconsideration and allowance of the claims as amended is 

solicited. The Examiner is encouraged to telephone the undersigned at (360) 750-9931 if it 

appears that an interview would be helpful in advancing the case. The Applicant 

respectfully submits that this application is in condition for allowance. Such is earnestly 

requested. 

Dkt No. MIME.001-CON 
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/Philip RM. Hunt/ 
PHILIP RM. HUNT 
USPTO Reg. No. 58,044 
RYLANDER & ASSOCIATES PC 
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(360) 750-9931 
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DETAILED ACTION 

This communication is in responsive to Application 14/721707 filed on 

Page 2 

05/26/2015. The present application is being examined under the pre-AIA first to invent 

provisions. 

Status of Claims: 

Claims 1-14 are presented for examination. 

Examiner's Note: 

1. The claims and only the claims form the metes and bounds of the invention. 

"Office personnel are to give claims their broadest reasonable interpretation in light of 

the supporting disclosure. In re Morris, 127 F.3d 1048, 1054-55, 44 USPQ2d 1023, 

1027-28 (Fed. Cir. 1997). Limitations appearing in the specification but not recited in the 

claim are not read into the claim. In re Prater, 415 F.2d 1393, 1404-05, 162 USPQ 541, 

550-551 (CCPA 1969)" (MPEP p 2100-8, c 2, I 45-48; p 2100-9, c 1, I 1-4). The 

Examiner has full latitude to interpret each claim in the broadest reasonable sense. The 

Examiner will reference prior art using terminology familiar to one of ordinary skill in the 

art. Such an approach is broad in concept and can be either explicit or implicit in 

meaning. 

2. Examiner has cited particular paragraphs, columns or line numbers in the 

references applied to the claims above for the convenience of the applicant. Although 

the specified citations are representative of the teachings of the art and are applied to 

specific limitations within the individual claim, other passages and figures may apply as 
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well. It is respectfully requested from the applicant in preparing responses, to fully 

consider the references in entirety as potentially teaching all or part of the claimed 

invention, as well as the context of the passage as taught by the prior art or disclosed 

by the Examiner. 

In the case of amending the claimed invention, Applicant is respectfully 

requested to indicate the portion(s) of the specification which dictate(s) the structure 

relied on for proper interpretation and also to verify and ascertain the metes and bounds 

of the claimed invention. 

Interview 

3. The Examiner called the undersigned and proposed amendments for an 

allowance. However, the undersigned, Mr. Phil Hunt, declined on 1 /27/2017. 

Double Patenting 

4. The nonstatutory double patenting rejection is based on a judicially 

created doctrine grounded in public policy (a policy reflected in the statute) so as to 

prevent the unjustified or improper time wise extension of the "right to exclude" granted 

by a patent and to prevent possible harassment by multiple assignees. A nonstatutory 

obviousness-type double patenting rejection is appropriate where the conflicting claims 

are not identical, but at least one examined application claim is not patentably distinct 

from the reference claim(s) because the examined application claim is either anticipated 

by, or would have been obvious over, the reference claim(s). See, e.g., In re Berg, 140 

F.3d 1428, 46 USPQ2d 1226 (Fed. Cir. 1998); In re Goodman, 11 F.3d 1046, 29 

USPQ2d 2010 (Fed. Cir. 1993); In re Langi, 759 F.2d 887, 225 USPQ 645 (Fed. Cir. 
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1985); In re Van Ornum, 686 F.2d 937, 214 USPQ 761(CCPA1982); In re Vogel, 422 

F.2d 438, 164 USPQ 619 (CCPA 1970); and In re Thorington, 418 F.2d 528, 163 

USPQ 644 (CCPA 1969). 

A timely filed terminal disclaimer in compliance with 37 CFR 1.321 (c) or 1.321 (d) 

may be used to overcome an actual or provisional rejection based on a nonstatutory 

double patenting ground provided the conflicting application or patent either is shown to 

be commonly owned with this application, or claims an invention made as a result of 

activities undertaken within the scope of a joint research agreement. 

Effective January 1, 1994, a registered attorney or agent of record may sign a 

terminal disclaimer. A terminal disclaimer signed by the assignee must fully comply with 

37 CFR 3.73(b). 

5. Claims 1-14 are rejected on the ground of nonstatutory double patenting as being 

unpatentable over claims 1-14 of U.S. Patent No. 9070098 B2. 

6. 14/721707 (Instant application) U.S. Patent No. 9070098 82 

Claims 1, 5 & 9: Claims 1, 5 & 9: 

Claim 1 as an example: Claim 1 as an example: 

receiving program data identifying the receiving program data identifying the 

applicant, the position, the first organization, applicant, the position, the first organization, 

and the investigator; and the investigator; 

storing a new applicant entry in the system storing a new applicant entry in the system 
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memory, the new applicant entry associated memory, the new applicant entry associated 

with the program data Identifying the with the program data identifying the 

applicant, the position, the first organization, applicant, the position, the first organization, 

and the investigator; and the investigator; 

transmitting an applicant hyperlink to an transmitting an applicant hyperlink to an 

applicant email address associated with the applicant email address associated with the 

applicant, the applicant hyperllnk for viewing applicant, the applicant hyperlink for viewing 

an applicant set of electron le documents; an applicant set of electronic documents; 

receiving an applicant electronic response receiving an applicant electronic response 

with program data regarding a first reference, with program data regarding a first 

vvherein the first reference ls a first person reference, wherein the first reference is a 

llkely to have information regarding the first person likely to have information 

applicant, the prograrn data including a first regarding the applicant, the program data 

reference email address associated with the including a first reference email address 

first reference.: associated with the first reference; 

determining a reference class of the first determining a reference class of the first 

reference based on the program data reference based on the program data 

regarding the first reference; regarding the first reference; 
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selecting a first reference set of electronic selecting a first reference set of electronic 

documents based on the reference class of the documents based on the reference class of the 

first reference; first reference; 

transmitting a first reference hyperlink to the 

transmitting a first reference hyperlink to the 
first reference email address, the first 

first reference email address, the first 
reference hyperlink for viewing the 

reference hyperlink for viewing the first 
first reference set of electronic documents 

reference set of electronic documents 
associated with the position; 

associated with the position; 

receiving a first reference electronic response receiving a first reference electronic response 

to the first reference set of electronic to the first reference set of electronic 

documents from the first reference; and documents from the first reference; 

Claims 5 and 9 of instant application are substantially similar to the above claim, 

thus the same rationale applies. Here, claims 1-14 of U.S. Patent No. 9070098 82 

discloses and anticipate the subject matter of claims 1-14 as set forth in the table 

above. 
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Claim Rejections - 35 USC § 112 

7. The following is a quotation of 35 U.S.C. 112(b): 
(b) CONCLUSION.-The specification shall conclude with one or more claims particularly 
pointing out and distinctly claiming the subject matter which the inventor or a joint inventor 
regards as the invention. 

The following is a quotation of 35 U.S.C. 112 (pre-AIA), second paragraph: 
The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Page 7 

8. Claims 1-14 are rejected under 35 U.S.C. 112(b) or 35 U.S.C. 112 (pre-AIA), 

second paragraph, as being indefinite for failing to particularly point out and distinctly 

claim the subject matter which the inventor or a joint inventor, or for pre-AIA the 

applicant regards as the invention. 

9. The limitation" ... first person likely ... " [emphasis added] is a term of degree that 

renders the claims indefinite because the specification does not provide enough 

information to one skilled in the art to determine the scope of such limitation. 

Claim Rejections - 35 USC § 103 

10. The following is a quotation of pre-AIA 35 U.S.C. 103(a) which forms the basis 

for all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102, if the differences between the subject matter sought to be patented 
and the prior art are such that the subject matter as a whole would have been obvious at the 
time the invention was made to a person having ordinary skill in the art to which said subject 
matter pertains. Patentability shall not be negatived by the manner in which the invention was 
made. 

11. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 

USPQ 459 (1966), that are applied for establishing a background for determining 

obviousness under pre-AIA 35 U.S.C. 103(a) are summarized as follows: 

208



Application/Control Number: 14/721, 707 

Art Unit: 2455 

1. Determining the scope and contents of the prior art. 

Page 8 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 

obviousness or nonobviousness. 

12. Claims 1-3, 5-7, 9 and 13-14 are rejected under pre-AIA 35 U.S.C. 103(a) as 

being unpatentable over Parikh et al. (hereinafter Parikh) US 2012/0089528A1 in view 

of La Pasta et al. (hereinafter La Pasta) US 2005/0033633 A 1 and further in view of 

Ritzel US 6904407 B2. 

Regarding Claim 1, Parikh teaches a method for a computing device with a 

processor and a system memory to assist an investigator in conducting a 

background investigation of an applicant for a position within a first organization 

(see Fig. 12-14 & 1[0068. Note also that Parikh teaches at least two kinds of 

investigations, see 1[0070), comprising the steps of: 

receiving program data identifying the applicant (Fig. 12 & 1[0027, During the 

HR interview, documents submitted by one or more prospective candidates may be 

verified using a document checklist T101 ), the position (Fig. 12 & 1[0027, The one or 

more prospective candidates may be selected for job positions such as 

regular/permanent employee positions, contract employee positions, campus recruited 

employee positions, lateral employment positions, and the like), the first organization 

(Fig. 12, see TQA organization), and the investigator ( Fig. 12, see HR interviewer 
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name). Note that an investigator within an organization as defined in the preamble of 

the independent claims broadly interpreted may mean, inter alia, Human Resources' 

personal e.g. hiring, firing, promotion, demotion, etc. Thus, here HR rep. or TQA and 

Line Recruiter of Fig. 12 & 1[0066-0068 are functionally equivalent to an investigator. In 

addition, see also 1[0024, 'talent quality group (TQG)' refers to a talent acquisition (TA) 

team and includes talent quality recruiters, TQG associates (TQA), TQG executives, 

source due diligence team, background verification team, on boarding team and partner 

management who are involved in hiring potential employees for an organization. Also, 

the terms 'high volume talent acquisition' and 'high volume job hiring' are used 

interchangeably throughout the document. 

storing a new applicant entry in the system memory (Fig. 1 & 1[0028-1[0029), 

the new applicant entry associated with the program data identifying the 

applicant (Fig. 12 & 1[0027, During the HR interview, documents submitted by one or 

more prospective candidates may be verified using a document checklist T101. An 

exemplary detailed document checklist T101 is shown in FIG. 12 and is explained in 

more detail below with reference to the FIG. 12. The one or more prospective 

candidates may be selected for job positions such as regular/permanent employee 

positions, contract employee positions, campus recruited employee positions, lateral 

employment positions, and the like), (Fig. 12 & 1[0027, The one or more prospective 

candidates may be selected for job positions such as regular/permanent employee 

positions, contract employee positions, campus recruited employee positions, lateral 

employment positions, and the like), the first organization (Fig. 12, see TQA 
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organization), and the investigator ( Fig. 12, see HR interviewer name);Note that an 

investigator within an organization as defined in the preamble of the independent claims 

broadly interpreted may mean, inter alia, Human Resources' personal e.g. hiring, firing, 

promotion, demotion, etc. Thus, here HR rep. or TQA and Line Recruiter of Fig. 12 & 

1[0066-0068 are functionally equivalent to an investigator. In addition, see also 1[0024, 

'talent quality group (TQG)' refers to a talent acquisition (TA) team and includes talent 

quality recruiters, TQG associates (TQA), TQG executives, source due diligence team, 

background verification team, on boarding team and partner management who are 

involved in hiring potential employees for an organization. Also, the terms 'high volume 

talent acquisition' and 'high volume job hiring' are used interchangeably throughout the 

document. 

Parikh does not expressly teach "transmitting an applicant hyperlink to an 

applicant email address associated with the applicant, the applicant hyperlink for 

viewing an applicant set of electronic documents; receiving an applicant 

electronic response with program data regarding a first reference, wherein the 

first reference is a first person likely to have information regarding the applicant, 

the program data including a first reference email address associated with the 

first reference; determining a reference class of the first reference based on the 

program data regarding the first reference; selecting a first reference set of 

electronic documents based on the reference class of the first reference; 

transmitting a first reference hyperlink to the first reference email address, the 

first reference hyperlink for viewing the first reference set of electronic 
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documents associated with the position; receiving a first reference electronic 

response to the first reference set of electronic documents from the first 

reference; and storing the first reference electronic response in the system 

memory, associating the first reference electronic response with the new 

applicant entry." 

LaPasta teaches transmitting an applicant hyperlink to an applicant email 

address associated with the applicant (Fig. 9 & 1[0043-1[0044), the applicant 

hyperlink for viewing an applicant set of electronic documents (viewing references 

you choose, see Fig. 9 & 1[0043-1[0044); 

receiving an applicant electronic response with program data regarding a 

first reference (1[0044), wherein the first reference is a first person likely to have 

information regarding the applicant (The Examiner interprets "likely" to mean 

individual that knows information about the candidate, here, see 1[0044), the program 

data including a first reference email address associated with the first reference 

(1[0044); 

determining a reference class of the first reference based on the program 

data regarding the first reference (1[0044 professional vs business); 

transmitting a first reference hyperlink to the first reference email address 

(1[0047), the first reference hyperlink for viewing the first reference set of 

electronic documents associated with the position (1[004 7); 
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receiving a first reference electronic response to the first reference set of 

electronic documents from the first reference (1[0047-1[0050); and 

storing the first reference electronic response in the system memory, 

associating the first reference electronic response with the new applicant entry 

(1[004 7-1[0050). 

It would have been obvious to one of ordinary skill in the art at the time of the 

invention to incorporate the teachings of LaPasta into the system of Parikh in order to 

provide a more effective and inexpensive system and method for collecting and 

evaluating information provided by reference providers for job candidates (1[0007). 

Utilizing such teachings provide a system that is substantially automated and that is 

used early in the hiring process (1[0007). Also, utilizing such teachings provide guidance 

for the hiring manager to further explore areas of weakness in the candidate during the 

hiring process (1[0006-1[0007). 

Parikh in view of LaPasta do not expressly teach selecting a first reference set 

of electronic documents based on the reference class of the first reference; 

Ritzel teaches selecting a first reference set of electronic documents based 

on the reference class of the first reference (See Fig. 4E where jobseeker must enter 

the type "class" of reference e.g. professional, personal or letter of reference. In 

addition, Figs. L & M show the difference & Col. 13, lines 64-67 & Col. 14, lines 1-13); 

It would have been obvious to one of ordinary skill in the art at the time of the 

invention to incorporate the teachings of Ritzel into the system of Parikh in view of 
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LaPasta in order to provide a list of references with the type of the references for 

Recruiter/Employer (Abstract). Utilizing such teachings enable the system to eliminate 

repeated contact of jobseekers' references for positions that change frequently 

(Abstract). Also providing virtually instant checking of references and eliminating loss of 

potential employee through extended process (Abstract). In addition, utilizing such 

teachings provide significant reduction in cost and time of checking reference by 

recruiter/Employer (Abstract). 

Regarding Claim 2, Parikh in view of LaPasta and further in view of Rizel teach 

the method of claim 1, Parikh further teaches further comprising the steps of: 

searching (see search function in Fig. 2) for a previous applicant entry in the 

system memory associated with the applicant and a second organization different 

from the first organization (details on previous employment in Fig. 12), the previous 

applicant entry having program data regarding the applicant and a previous 

background investigation conducted on the applicant by the second organization 

for a previous position in the second organization (details on experience with 

previous organization, see 1[0065 & Fig. 13, see 19.4 and 19.5); and 

sending program data from the previous applicant entry to the investigator 

(see Figs. 12 & 13). See also Rizel where Recruiter/Employer can search data bank 28 

in Fig. 1 D for prior data with other organizations. 
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Regarding Claim 3, Parikh in view of LaPasta and further in view of Rizel teach 

the method of claim 1, LaPasta further teaches further comprising the steps of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one or 

more documents in the applicant set of electronic documents (LaPasta 1[0040 

"modify an existing survey"). 

Regarding claim 5, Parikh teaches a non-transitory computer-readable 

medium having stored thereon instructions which, when executed by a processor 

of a computing device with a system memory, cause the computing device to 

perform the steps of a method to assist an investigator in conducting a 

background investigation of an applicant for a position within a first organization 

(1[0076 & Claim 17). 

The rest of the limitation is substantially similar to Claim 1, thus the same 

rationale apples. 

Claims 6-7 are substantially similar to Claims 2-3, thus the same rationale 

apples. 

Regarding Claim 9, Parikh teaches a computing device configured to assist 

an investigator in conducting a background investigation of an applicant for a 

position within a first organization, comprising: a processor; and a system 
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memory, the system memory having instruction stored therein that when 

executed by the processor (see Claim 1 ). 

The rest of the limitation is substantially similar to Claim 1, thus the same 

rationale apples. 
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Claims 10-11 are substantially similar to Claims 2-3, thus the same rationale 

apples. 

Regarding Claim 13, Parikh in view of LaPasta and further in view of Rizel teach 

the computing device of claim 9, LaPasta further teaches further comprising 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the 

step of: 

creating a plurality of questionnaires each being a member of at least one 

class of a plurality of classes of questionnaires, each class being related to a type 

of reference (1[0040); and 

including a first questionnaire of the plurality of questionnaires in the first 

reference set of electronic documents, the first questionnaire in one of 

the plurality of classes that is related to the type of the first reference (1[0040). 

See also Ritzel, see Fig. 4E where jobseeker must enter the type "class" of 

reference e.g. professional, personal or letter of reference. In addition, Figs. L & M show 

the difference & Col. 13, lines 64-67 & Col. 14, lines 1-13. 
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Regarding Claim 14, Parikh in view of LaPasta and further in view of Rizel teach 

the computing device of claim 13, LaPasta further teaches further comprising 

additional instructions stored in the system memory which, when executed by the 

processor of the computing device, cause the computing device to perform the 

step of: receiving instructions from the investigator to edit one of the 

questionnaires (1[0040). 

13. Claims 4, 8 and 12 are rejected under pre-AIA 35 U.S.C. 103(a) as being 

unpatentable over Parikh et al. (hereinafter Parikh) US 2012/0089528A1 in view of 

LaPasta et al. (hereinafter LaPasta) US 2005/0033633 A 1, further in view of Ritzel US 

6904407 B2 and further in view of Farris US 2003/0208752 A 1. 

Regarding Claim 4, Parikh in view of LaPasta and further in view of Rizel teach 

the method of claim 1, but do not expressly teach further teaches wherein one 

document of the applicant set of electronic documents is an inter-active 

questionnaire in which a next question presented to the reference is based on a 

response to a prior question. 

Farris teaches further teaches wherein one document of the applicant set of 

electronic documents is an inter-active questionnaire in which a next question 

presented to the reference is based on a response to a prior question (Farris in 

1[0008 & Abstract). 
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It would have been obvious to one of ordinary skill in the art at the time of the 

invention to incorporate the teachings of Farris into the system of Parikh in view of 

LaPasta and further in view of Ritzel in order to evaluate a potential employee's 

competency and skill via the employ of web-based applications or desktop computer 

applications to present potential candidates with a series of employee-customer 

scenarios and related questions requiring interactive responses (Abstract). Utilizing 

such teachings enable the system to more efficiently select potential employees whom 

they believe possess the requisite level of skill for a particular job position/application 

(Abstract). 

Claims 8 &12 are substantially similar to Claim 4, thus the same rationale 

applies. 

Conclusion 

14. The prior art made of record and not relied upon is considered pertinent to 

applicant's disclosure. See Notice of References Cited. 

Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to MAHRAN ABU ROUMI whose telephone number is 

(571 )272-3512. The examiner can normally be reached on Monday - Friday, 8AM -

5PM (EST). 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Emmanuel Moise can be reached on 571-272-3865. The fax phone number 

for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 

USPTO Customer Service Representative or access to the automated information 

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/MAHRAN ABU ROUMI/ 
Examiner, Art Unit 2455 
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Date Mai led: 11/09/2016 

Receipt is acknowledged of this non-provisional patent application. The application will be taken up for examination 
in due course. Applicant will be notified as to the results of the examination. Any correspondence concerning the 
application must include the following identification information: the U.S. APPLICATION NUMBER, FILING DATE, 
NAME OF APPLICANT, and TITLE OF INVENTION. Fees transmitted by check or draft are subject to collection. 
Please verify the accuracy of the data presented on this receipt. If an error is noted on this Filing Receipt, please 
submit a written request for a Filing Receipt Correction. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, please submit 
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processes the reply 
to the Notice, the USPTO will generate another Filing Receipt incorporating the requested corrections 

lnventor(s) 
Tyler J. Miller, Seattle, WA; 

Applicant( s) 
Tyler J. Miller, Seattle, WA; 

Power of Attorney: The patent practitioners associated with Customer Number 23442 

Domestic Priority data as claimed by applicant 
This application is a CON of 13/441,648 04/06/2012 PAT 9070098 

Foreign Applications for which priority is claimed (You may be eligible to benefit from the Patent Prosecution 
Highway program at the USPTO. Please see http://www.uspto.gov for more information.) - None. 
Foreign application information must be provided in an Application Data Sheet in order to constitute a claim to 
foreign priority. See 37 CFR 1.55 and 1.76. 

Permission to Access Application via Priority Document Exchange: No 

Permission to Access Search Results: No 

Applicant may provide or rescind an authorization for access using Form PTO/SB/39 or Form PTO/SB/69 as 
appropriate. 

If Required, Foreign Filing License Granted: 06/03/2015 
The country code and number of your priority application, to be used for filing abroad under the Paris Convention, 
is US 14/721, 707 
Projected Publication Date: 02/16/2017 
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Non-Publication Request: No 

Early Publication Request: No 
** SMALL ENTITY ** 
Title 

BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

Preliminary Class 

315 

Statement under 37 CFR 1.55 or 1.78 for AIA (First Inventor to File) Transition Applications: No 

PROTECTING YOUR INVENTION OUTSIDE THE UNITED STATES 

Since the rights granted by a U.S. patent extend only throughout the territory of the United States and have no 
effect in a foreign country, an inventor who wishes patent protection in another country must apply for a patent 
in a specific country or in regional patent offices. Applicants may wish to consider the filing of an international 
application under the Patent Cooperation Treaty (PCT). An international (PCT) application generally has the same 
effect as a regular national patent application in each PCT-member country. The PCT process simplifies the filing 
of patent applications on the same invention in member countries, but does not result in a grant of "an international 
patent" and does not eliminate the need of applicants to file additional documents and fees in countries where patent 
protection is desired. 

Almost every country has its own patent law, and a person desiring a patent in a particular country must make an 
application for patent in that country in accordance with its particular laws. Since the laws of many countries differ 
in various respects from the patent law of the United States, applicants are advised to seek guidance from specific 
foreign countries to ensure that patent rights are not lost prematurely. 

Applicants also are advised that in the case of inventions made in the United States, the Director of the US PTO must 
issue a license before applicants can apply for a patent in a foreign country. The filing of a U.S. patent application 
serves as a request for a foreign filing license. The application's filing receipt contains further information and 
guidance as to the status of applicant's license for foreign filing. 

Applicants may wish to consult the USPTO booklet, "General Information Concerning Patents" (specifically, the 
section entitled "Treaties and Foreign Patents") for more information on timeframes and deadlines for filing foreign 
patent applications. The guide is available either by contacting the USPTO Contact Center at 800-786-9199, or it 
can be viewed on the USPTO website at http://www.uspto.gov/web/offices/pac/doc/general/index.html. 

For information on preventing theft of your intellectual property (patents, trademarks and copyrights), you may wish 
to consult the U.S. Government website, http://www.stopfakes.gov. Part of a Department of Commerce initiative, 
this website includes self-help "toolkits" giving innovators guidance on how to protect intellectual property in specific 
countries such as China, Korea and Mexico. For questions regarding patent enforcement issues, applicants may 
call the U.S. Government hotline at 1-866-999-HAL T (1-866-999-4258). 
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GRANTED 

LICENSE FOR FOREIGN FILING UNDER 

Title 35, United States Code, Section 184 

Title 37, Code of Federal Regulations, 5.11 & 5.15 

The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all applications where 
the conditions for issuance of a license have been met, regardless of whether or not a license may be required as 
set forth in 37 CFR 5.15. The scope and limitations of this license are set forth in 37 CFR 5.15(a) unless an earlier 
license has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification. The 
date indicated is the effective date of the license, unless an earlier license of similar scope has been granted under 
37 CFR 5.13 or 5.14. 

This license is to be retained by the licensee and may be used at any time on or after the effective date thereof unless 
it is revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 1.53(d). This 
license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject matter 
as imposed by any Government contract or the provisions of existing laws relating to espionage and the national 
security or the export of technical data. Licensees should apprise themselves of current regulations especially with 
respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, Department of 
State (with respect to Arms, Munitions and Implements of War (22 CFR 121-128)); the Bureau of Industry and 
Security, Department of Commerce (15 CFR parts 730-774); the Office of Foreign AssetsControl, Department of 
Treasury (31 CFR Parts 500+) and the Department of Energy. 

NOT GRANTED 

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 37 CFR 5.12, 
if a license is desired before the expiration of 6 months from the filing date of the application. If 6 months has lapsed 
from the filing date of this application and the licensee has not received any indication of a secrecy order under 35 
U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15(b). 

Select USA 

The United States represents the largest, most dynamic marketplace in the world and is an unparalleled location for 
business investment, innovation, and commercialization of new technologies. The U.S. offers tremendous resources 
and advantages for those who invest and manufacture goods here. Through SelectUSA, our nation works to 
promote and facilitate business investment. SelectUSA provides information assistance to the international investor 
community; serves as an ombudsman for existing and potential investors; advocates on behalf of U.S. cities, states, 
and regions competing for global investment; and counsels U.S. economic development organizations on investment 
attraction best practices. To learn more about why the United States is the best country in the world to develop 
technology, manufacture products, deliver services, and grow your business, visit http://www.SelectUSA.gov or call 
+ 1-202-482-6800. 
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PATENT APPLICATION FEE DETERMINATION RECORD Application or Docket Number 

Substitute for Form PT0-875 14/721,707 

APPLICATION AS FILED - PART I OTHER THAN 

(Column 1) (Column 2) SMALL ENTITY OR SMALL ENTITY 

FOR NUMBER FILED NUMBER EXTRA RATE($) FEE($) RATE($) FEE($) 

BASIC FEE N/A N/A N/A 70 N/A 
(37 CFR 1.16(a), (b), or (c)) 

SEARCH FEE N/A N/A N/A 300 N/A 
(37 CFR 1.16(k), (i), or (m)) 

EXAMINATION FEE N/A N/A N/A 360 N/A 
(37 CFR 1.16(0), (p), or (q)) 

TOTAL CLAIMS 14 
(37 CFR 1.16(i)) 

minus 20= x 40 = 0.00 OR 

INDEPENDENT CLAIMS 3 minus 3 = x 210 = 0.00 
(37 CFR 1.16(h)) 

If the specification and drawings exceed 100 
APPLICATION SIZE sheets of paper, the application size fee due is 
FEE $31 O ($155 for small entity) for each additional 0.00 
(37 CFR 1.16(s)) 50 sheets or fraction thereof. See 35 U.S.C. 

41 (a)(1 )(G) and 37 CFR 1.16(s). 

MULTIPLE DEPENDENT CLAIM PRESENT (37 CFR 1.16(j)) 0.00 

* If the difference in column 1 is less than zero, enter "O" in column 2. TOTAL 730 TOTAL 

APPLICATION AS AMENDED - PART II 

OTHER THAN 

(Column 1) (Column 2) (Column 3) SMALL ENTITY OR SMALL ENTITY 

CLAIMS HIGHEST 
REMAINING NUMBER PRESENT 

RATE($) 
ADDITIONAL 

RATE($) 
ADDITIONAL 

<( AFTER PREVIOUSLY EXTRA FEE($) FEE($) 
I- AMENDMENT PAID FOR z 
w Total Minus 

.. = 
OR ~ (37 CFR 1.16(i)) x = x = 

0 
Independent ... -z Minus x = OR x = w (37CFR 1.16(h)) 

~ Application Size Fee (37 CFR 1.16(s)) <( 

FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) OR 

TOTAL 
OR 

TOTAL 
ADD'L FEE ADD'L FEE 

(Column 1) (Column 2) (Column 3) 

CLAIMS HIGHEST 
REMAINING NUMBER PRESENT 

RATE($) 
ADDITIONAL 

RATE($) 
ADDITIONAL 

Ill AFTER PREVIOUSLY EXTRA FEE($) FEE($) 
I- AMENDMENT PAID FOR z 
w Total Minus .. = x = OR 
~ (37 CFR 1.16(i)) 

x = 

0 Independent Minus ... = z x = OR x = w (37CFR 1.16(h)) 

~ Application Size Fee (37 CFR 1.16(s)) <( 

OR 
FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) 

TOTAL 
OR 

TOTAL 
ADD'L FEE ADD'L FEE 

* If the entry in column 1 is less than the entry in column 2, write "O" in column 3. 
** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 20, enter "20". 

*** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 3, enter "3". 
The "Highest Number Previously Paid For" (Total or Independent) is the highest found in the appropriate box in column 1. 
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Office of Petitions: Routing Sheet 

111111 
4 7 0 0 

Application No. 14/721,707 

This application is being forwarded to your office for 
further processing. A decision has been rendered on a 
petition filed in this application, as indicated below. 
For details of this decision, please see the document 
PET.OP.DEC filed on the same date as this document. 

[KJGRANTED 

0DISMISSED 

0DENIED 
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Office of Petitions: Decision Count Sheet Mailing Month I 

Application No. 14721707 
I 

I llllll lllll lllll 111111111111111111111111111111111 
* 1 4 7 2 1 7 0 7 * 

For US serial numbers: enter number only, no slashes or commas. Ex: 10123456 

For PCT: enter "51 +single digit of year of filing+last 5 numbers", Ex. for PCT/US05/12345, enter 51512345 

Deciding Official: I ELGART, VANITHA 
I 

Count (1) - Palm Credit 14/721,707 

Decision: r·GRANT·························;-r lr FINANCE WORK NEEDED --. 
11111111111111111111111111111 II llll 

8 ........... 3 
[] ... Select.Check.Box for.YES * G R A N T * 

1111111111111111111111111 
.::-.......................................................................................................................................................................................................................................................................................................................................................................................................................................... " 

Decision Type: l 502 -37 CFR 1.137(b)- REVIVAL BASED ON UNINTENTIC •l 
:;. ................ ~ 

* 5 0 2 * 

Notes: 

Count (2) 

Decision: r'~/a"""""""""""""""""::::! 
~FINANCE WORK NEEDED --. 

~] .. Select.Check.Box.for YES 

Decision Type: 
;.. ................................................................................................................................................................................................................................................................................................................................................................................................................................................... 

! NONE •l 
~ ................. ~ 

Notes: 

Count (3) 

Decision: r'~/a"""""""""""""""""::::! 
~ FINANCE WORK NEEDED --. 

[] .. Select Check.Box.forYES 

Dec is i 0 n Type : r"NoN'E""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""";'I 
:.; , ............ 

Notes: 

Initials of Approving Official (if required) 
If more than 3 decisions, attach , ......... "' 

2nd count sheet & mark this box 
~ ~ 
~ ......... , 

Printed on: 

Office of Petitions Internal Document - Ver. 5.0 
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UNITED STA TES p A TENT AND TRADEMARK OFFICE 

APPLICATION NO. FILING DATE 

141721,707 05/26/2015 

23442 7590 11/04/2016 

RYLANDER & ASSOCIATES PC 
P.O. Box 250 
VANCOUVER, WA 98660 

FIRST NAMED INVENTOR 

Tyler J. Miller 

UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 
www .uspto.gov 

ATTORNEY DOCKET NO. CONFIRMATION NO. 

MIME.001-CON 2556 

EXAMINER 

ART UNIT PAPER NUMBER 

2844 

MAILDATE DELIVERY MODE 

11/04/2016 PAPER 

Please find below and/or attached an Office communication concerning this application or proceeding. 

The time period for reply, if any, is set in the attached communication. 

PTOL-90A (Rev. 04/07) 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of 
Tyler J. Miller 

Commissioner for Patents 
United States Patent and Trademark Office 

P.O. Box 1450 
Alexandria, VA 22313-1450 

www.uspto.gov 

Application No. 14/721,707 
Filed: May 26, 2015 

DECISION ON PETITION 

Attorney Docket No. MIME-001-CON 

This is a decision on the renewed petition under the unintentional provisions of 37 CFR 
1.137(a), filed July 7, 2016 to revive the above-identified application, filed in response to 
the decision mailed June 30, 2016 dismissing the original petition to revive the above
identified application. 

The petition is GRANTED. 

The above-identified application became abandoned for failure to reply in a timely 
manner to the Notice to File Corrected Application Papers mailed June 3, 2015 which 
set a shortened period of reply of two (2) months. No extensions of time under the 
provisions of 37 CFR 1 .136(a) were obtained. Accordingly, the above-identified 
application became abandoned on August 4, 2015. 

The petition satisfies the requirements of 37 CFR 1.137(b) in that petitioner has 
supplied (1) the reply in the form of replacement drawings (submitted March 3, 2016) 
and a replacement drawing sheet labelled as "New Sheet" (submitted July 7, 2016); (2) 
the petition fee of $850 (submitted March 3, 2016); and (3) a proper statement of 
unintentional delay. 

Telephone inquiries concerning this decision should be directed to Vanitha Elgart at 
(571) 272-7395. 

This application is being referred to the Office of Patent Application Processing for 
further processing. 

/VANITHA ELGART/ 
Vanitha Elgart 
Petitions Examiner 
Office of Petitions 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant: 
Inventor( s): 
Serial No.: 
Filed: 
Confirm No.: 

Tyler J. Miller 
Tyler J. Miller 
14721707 
2015-05-26 
2556 

For: BACKGROUND INVESTIGATION MANAGEMENT 

Examiner: 
TC/AU.: 
Date: 

SERVICE 
Not yet assigned. 
Not yet assigned. 
July 7, 2016 

The Honorable Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

RENEWED PETITION UNDER 37 CFR 1.137(A) 

This renewed petition is made to a Decision On Petition mailed 2015-06-30. 

Amendments to the Drawings ............................................................................................. 2 

Remarks I Arguments .......................................................................................................... 3 

Conclusion .......................................................................................................................... 4 

Dkt No. MIME.001-CON Page 1of4 Serial No. 14721707 
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AMENDMENTS TO THE DRAWINGS 

Please replace sheet 38 of the drawings with the set of drawings submitted on March 

3, 2016 with the new sheet 38 submitted herewith. 

Sheet 3 8, with a single figure identified as Fig. 3 8, is a better quality copy of Figure 

49 on sheet 5 of the drawings submitted in the parent application (US 13441648) to which 

this application claims priority, to which no new matter has been added. 

Dkt No. MIME.001-CON Page 2 of 4 Serial No. 14721707 
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REMARKS/ ARGUMENTS 

The Notice to File Corrected Application papers mailed 2015-06-03 required better 

quality replacements of Figures 2-37 and 39-62. The Applicant has done so in a 

submission on June 3, 2016. 

The Notice also found Figure 38, described in the specification, to be missing from 

the application. The Notice lays out 3 options for response. The Applicant chose option 

III(B)2. Acceptance of application as deposited, adding the missing figure of the 

drawings. The Applicant amended the application to include the missing figure. 

The Decision On Petition dismissed the petition on the grounds that Figure 38 was 

labeled "Replacement Sheet" rather than "New Sheet". The Applicant submits herewith 

Figure 38 labeled "New Sheet." This should be a sufficient response for the petition to be 

renewed and approved, according to a voicemail received July 7, 2016 from Paula 

Britton, USPTO Office of Petitions, in response a question from Applicant's 

representative left on voice mail July 6, 2016. 

The Applicant believes all issues in the Notice and the Decision have been addressed 

and respectfully requests this renewed petition be granted. 

Dkt No. MIME.001-CON Page 3 of 4 Serial No. 14721707 
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CONCLUSION 

The Applicant respectfully submits that all issues in the Notice have been corrected 

and that this application is in condition for examination. 

Dkt No. MIME.001-CON 

Respectfully submitted, 

/Philip RM. Hunt/ 
PHILIP RM. HUNT 
USPTO Reg. No. 58,044 
RYLANDER & ASSOCIATES PC 
406 West 12th Street 
Vancouver, Washington 98660 
(360) 750-9931 

Page 4 of 4 Serial No. 14721707 
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MIME.001-CON 
New Sheet 
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Electronic Acknowledgement Receipt 

EFSID: 26288650 

Application Number: 14721707 

International Application Number: 

Confirmation Number: 2556 

Title of Invention: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

First Named Inventor/Applicant Name: Tyler J. Miller 

Customer Number: 23442 

Filer: Philip R. Hunt 

Filer Authorized By: 

Attorney Docket Number: MIME.001-CON 

Receipt Date: 07-JUL-2016 

Filing Date: 26-MA Y-2015 

Time Stamp: 18:20:43 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment I no 

File Listing: 

Document 
Document Description File Name 

File Size(Bytes}/ Multi Pages 
Number Message Digest Part /.zip (if appl.) 

93254 

MIME-001-
1 

Petition for review by the Office of 
CON RenewedPetitionToReviv no 4 

Petitions -
e.pdf c6b0ffc04 5 f4 1f8d 864d 778b040a570e2 4 2b 

Seed 

Warnings: 
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Information: 

339394 

MIME-001-
2 

Drawings-only black and white line 
CON_2016-07-07 _NewSheet_3 no 1 

drawings 
8.pdf fc9d9b 12f1 9867c8789a4ee389b7627ce42C 

f13b 

Warnings: 

Information: 

Total Files Size (in bytes) 432648 

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New AQQlications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 

National Stage of an International AQQlication under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT /DO/E0/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 

New International AQQlication Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/R0/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 
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DocCodc - SCORE 

SCORE Placeholder Sheet for IFW Content 

Application Number: 14721707 Document Date: 07/07/2016 

The presence of this form in the IFW record indicates that the following document type \Vas received in 
electronic format on the date identified above. This content is stored in the SCORE database. 

• Drawings Other thnn Black and White Line Drawings 

Since this was an electronic suhi11ission. there is no physical artifact folder. no nrtifoct folder is recorded in 
PALM. and no paper documents or physical media exist. The TIFF images in the IF\iV recoru \\ere created 
from the original documents that are stored in SCORE. 

To access the documents in the SCORE database. refer to instructions below. 

/\t the time of document entry (noted above): 
• Examiners may access SCORE content via the eOAN interface. 
• Other USPTO employees can bookmark the current SCORE URL 

(http:' /Score. usptO.!.!O\/Score/\ccess Web/). 
• External customers may access SCORE content via the Ptiblic and Private PA IR interfaces. 

form Re\ is ion Date: September 30. 2013 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

Rylander & Associates PC 
P.O. Box 250 
Vancouver, WA 98660 

Commissioner for Patents 
United States Patent and Trademark Office 

P.O. Box 1450 
Alexandria, VA 22313-1450 

www.uspto.gov 

I &il ~ ~ ~ 
JUN 3 0 2016 . 

OFFICE OF PETITIONS 

In re Application of 
Tyler J. Miller 
Application No. 14/721,707 
Filed: May 26, 2015 
Attorney Docket No. MIME.001-CON 

DECISION ON PETITION 

This is a decision on the petition to revive pursuant to 37 CFR l.137(a), filed March, 3, 2016. 

The petition is DISMISSED. 

Any request for reconsideration of this decision must be submitted within TWO (2) MONTHS 
from the mail date of this decision. Extensions oftime under 3 7 CFR 1.136( a) are permitted. 
The reconsideration request should include a cover letter entitled "Renewed Petition Under 
37 CFR l.137(a)." No further petition fee is due for a renewed petition. This is not a final 
agency decision within the meaning of 5 USC§ 704. 

The above-identified application became abandoned for failure to timely file a complete reply to 
the Notice to File Corrected Application Papers dated June 3, 2015. This Notice set an 
extendable period for reply of two months for applicants to submit replacement drawings in 
compliance with 37 CFR 1.84 and 37 CFR l.121(d). No reply having been received, the 
application became abandoned by operation of law on August 4, 2015. The Office mailed a 
Notice of Abandonment on February 2, 2016. 

The instant petition does not meet requirement as such: As petitioner states that Figure 38 is a 
new drawing being added, the sheet containing Figure 38 must be labelled "New Sheet" rather 
than "Replacement Sheet" See 3 7 CFR 1.121 ( d). 

Accordingly, on renewed petition, Applicant must submit a drawing that is properly labelled. 

Further correspondence concerning this 'application should be addressed as follows: 
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Application No. 14/721, 707 Page 2 

By mail: Mail Stop Petitions 
Commissioner for Patents 
P.O. Box 1450 
Alexandria VA 22313-1450 

By hand: Customer Service Window 
Mail Stop Petitions 
Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 

By Internet: EFS-Web1 

By FAX: (571)273-8300 
Attn: Office of Pt:tilions 

Telephone inquiries related to this decision should be directed to Paula Britton at 571-272-1556. 

Id wood! 

Douglas I. Wood 
Attorney Advisor 
Office of Petitions 

1 www.uspto.gov/ebc/efs help.html (for help using EFS-Web call the Patent Electronic Business Center at (866) 
217-9197 
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Doc Code: PET.OP 
Document Description: Petition for Review by the Office of Petitions 

PT0/5Hj6t~ {12-13) 
Approved for u-~e through 07/31;'2015. O~J1B 0651-003:L 

U.S. P;:it<=r-ft" .~nd Trademark Office; UcS. DEPAFtTrv'lfNT OF COfvlMERCf 
Urder tbe Pr.iperwork Redurtton Ac~ of 199.5, ro pers•;ns .~re required to re-~pond to ;:i collection •;f !nforr-oatton unless it dl<:.p:;:iys a va!td OMB rontro: nu!""'ber. 

PETITION FOR REVIVAL OF AN APPLICATION FOR PATENT 

ABANDONED UNINTENTIONALLY UNDER 37 CFR 1.137(a} 

Page 1of2 

Docket r\lumber (Optionai) 

Fi rst named in ve n tor: _!~!_~~-~~--~-~~~~-~------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
App ii cat; on No.: 14721707 Art Unit: _N_o_t_y_e_t_a_s_s_ig_n_e_d_. _________ _ 

Fiied: 2015-05-26 Examiner: -~-~!}~-~--~~-~!_!;!_~-~-~-: ______________________________________________________ _ 

Titie: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

Attention: Office of Petitions 
Mail Stop Petition 

Commissioner for Patents 

P.O. Box 1450 
A!exandria, VA 22313-14.50 

FAX (571) 273-8300 

i'\IOTE: if information or assistance is needed in compieting this form, piease contact the Office of Petitions at (571) 272-3282. 

rhe above-;dentif;ed appiication became abandoned for faiiure to fiie a timeiy and propei- repiy to a notice m action by the United States 

Patent and TrarJer11ark Office. The date of abandonrnent is the day after the expiration date of the period set for repiy in the Office notice or 

action plus anv extensions oftir.ie actua!!y obtained. 

APPLICANT HEREBY PETITIONS FOR REVIVAL OF THIS APPLICATION. 

~JOE: A grantabie pet;tion requires the following items: 

(l) Petition fee; 

(2) Replv and/or issue fee; 
(3) Terminal disclaimer with disclaimer fee - required for all utility and plant applications fiied before June 8, 1995, and For all 

design appiications; and 
(4) Statement that the ent;re delay was unintentionai. 

1. Petition fee 

IZJ Small entitv fee$ --~-~9_:_~9 _____ (37 CFR 1.V(m)). Applicant asserts smaii entity status. See 37 UR 1.27. 

D Undisrnunted fee$ ____ (37 CFR.1.17(n1)) 

2. Reply and/ or fee 

A The rep!v and/or fee to the above-noted Office notice or action in the form of 

-~-~-~~-<?-~-~-~--!~--~~!!_~-~--~-~g--~-~-~~-~-~-~-~-! ___________________ (identify the type of repiy): 

D has been filed previousiy on _________________ _ 

[Z] is enciosed herewith. 

B ·rhe ;ssue fee and publication fee (if applicab!e) of$ ___ _ 

D has been oaid weviousi\' on . . . ---------------------------------------------------------------------------------------

D is enc!o.sed herewith. 

This collection of information is required by 37 CFR 1.137(a). The information is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11, 1.14 and 41.6. This collection is estimated to take 1 hour to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, 
U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Mail Stop Petition, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

1j you need assistance in completing the form, cai! 1-800-·PT0-9199 and seiect option 2. 
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Doc Code: PET.OP 
Document Description: Petition for Review by the Office of Petitions 

PT0/5Hj6t~ {12-13) 
Approved for u-~e through 07/31;'2015. O~J1B 0651-003:L 

U.S. P;:it<=r-ft" .~nd Trademark Office; UcS. DEPAFtTrv'lfNT OF COfvlMERCf 
Urder tbe Pr.iperwork Reduction Ac~ of 199.5, ro pers•;ns .~re required to re-~pond to ;:i collection •;f !nforr-oatton unless it dl<:.p:;:iys a va!id OMB rontro: nu!""'ber. 

PETITION FOR REVIVAL OF AN APPLICATION FOR PATENT 

ABANDONED UNINTENTIONAll Y UNDER 37 CFR 1.137(a} 
Page 2 of 2 

3. Terminal disdaimer with disclaimer fee 

[ZJ Since this uti!ity/plant application was fi!ed on or after June 8, 1995, no termina! disciaimer is required. 

D A terminal disc!aime,· (and disc!aimer fee (37 CFR 1.20(d)) of.$ ____ ,) disc!aiming the requi1·ed period of time is enc!osed 
herewith (see PTO/SB/63). 

4. STATEMENT: The entire deiay in fiiing the required repiy from the due date for the required reply until the fi!ing of a grantabie petition 
under 31 CfR L137(a) was urnntentionai. [NOTE: The United States Patent and ·rrademark Office may require add;tional information if there is 
a quest;on as to vvhether either the abandonment or the delay in fi!ing a petition under 37 CFR 1.137(a) was unintentiona! (MPEP 711.03(c), 
subsections (iil)(C) and (D))] 

WARNING: 

Petitioner/app!icant is cautioned to avoid submitting persona! information in documents filed in a patent app!ication that mav contribute to 
Identity theft, Personal mformotion .such as soda! security nurnber.s, bank account numbers, or credit card nurnbers {other than a check or 
credit card authorization fo,·m PT0-2038 submitted for payment purposes) is neve,· 1·equired by the USPTO to support a petition or an 
appiication. !fthis type of pe,-sona! info,·mation is included in docunients submitted to the USPTO, petitioners/applicants should rnnsider 

redacting such persona! information from the docu,nents before submitting thern to the USPTO. Petitiom''/appiicant is advised that the recm·d 
of a patent appiication is availabie to the pub!ic after pubiication of the app!ication (uniess a non-publication request in compiiance with 37 CFR 
L'13(a) is made in the application) or issuance of a patent. Furthermore, the record from an abandoned app!ication niay aiso be avai!abie to 
the public if the appiication is referenced ;n a pubiished app!icat;on or an ;ssued patent (see 37 CFR 1.14). Checks and credit card authorization 
forn1s PT0-2038 submitted fm paynient purposes are not retained in the application file and therefme are not pub!icly availabie 

/Philip R.M. Hunt/ 
Signature 

Philip R.M. Hunt 
Typed or Printed Name 

406 West 12th Street 
.~\ddress 

Vancouver, WA 98660 

Enclosures: 

[Z] Fee Payment 

[Z)Repiy 

Address 

D Terminai D;sc!aimer form 

2015-03-03 
Date 

58044 
Registration r~umber, if appiicab!e 

(360) 750-9931 
Teiephone !'~umber 

D ,'\dditionai sheet(s) containing staternents estabiishing unintentional delay 

Oother: --------------------------------------------

CERTIFICATE OF MAILING OR TRANSMISSION [37 CFR 1.8(a)j 

I herebv certify that this correspondence is being: 

D Deposited with the United States Posta! Service on the date shown below with sufficient postage as first ciass niail in an envelope 
addressed to: Mai! Stop Petition, Conimissioner fo,· Patents, P. 0. Box 1450_, Aiexand1·ia_, VA 22313-1450. 

[Z] Transmitted by EFS-Web or facsimile on the date shown beiow to the United States Patent and Trademark Office at (S/'1) 213-8300. 

2016-03-03 /Philip R.M. Hunt/ 
Date Signature 

Philip R.M. Hunt 
Typed or p~·:nted name of person signing certificate 
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Privacy Act Statement 

The Privacy Act of 1974 {P.L 93-579} requires that you be given ce1iain information in connection with your 
submission of the attached form related to a patent application or patent Accordingly, pursuant to the 
requirements of the Act, please be advised that: (1) the general authority for the collection of this information is 
35 U.S.C. 2(b)(2): (2) fumist1ing of the information solicited is voluntary; and (3) the principal purpose for whicll 
tile information is used by the U.S. Patent and Trademark Office is to process and/or examine your submission 
related to a patent application or patent. If you do not furnish the requested information, the U.S. Patent and 
Trademark Office may not be able to process andior examine your submission, wllich may result in termination 
of proceedings or abandonment of the application or expiration of tile patent 

The information provided by you in this form will be subject to the following routine uses: 

·1. The information on this form will be treated confidentially to the extent allowed under the Freedom of 
Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from this system of 
records may be disclosed to the Department of Justice to determine whether disclosure of tllese 
records is required by the Freedom of Information Act. 

2. A record frorn this system of records may be disclosed, as a routine use, in ttle course of presenting 
evidence to a court, magistrate, or administrative tribunal, including disclosures to opposing counsel in 
the course of settlement negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress 
submitting a request involving an individual, to wllom the record pert.ains, when the individual has 
requested assistance from ttw Member witl1 respect to ttw subject matter o! the record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency 
havin~i need tor tl1e information in order to perform a contract. Recipients of information shall be 
required to comply witll the requirements of the Privacy Act of 1974, as amended, pursuant to 5 U.S.C. 
552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in this 
system of records may be disclosed, as a routine use. to the International Bureau of the World 
Intellectual Property Organization, pursuant to the Patent Cooperation Treaty. 

6. A record in ttlis systern o! records may be disclosed, as a routine use, to another federal agency for 
purposes of National Security review (35 U.S.C. 181) and for review pursuant to tile Atomic Energy Act 
{42 U.S.C. 218(c)). 

7. A record from ttlis system of records rnay be disclosed, as a routine use, to me Administrator, General 
Services, or his/her designee, during an inspection of records conducted by GSA as part of that 
agency's responsibility to recommend improvements in records management practices and programs, 
under authority of 44 U.S.C. 2904 and 2906. Such disclosure shall be made in accordance with the 
GSA regulations governing inspection of records for this purpose, and any other relevant (i.e., GSA or 
Commerce) directive. Suell disclosure shall not be used to make determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after either 
pulJlication of tl1e application pursuant to 35 U.S.C. 122(b) or issuance ot a patent pursuant to 35 
U.S.C. 151. Further, a record may be disclosed, subject to tile limitations of37 CFR 1.14, as a routine 
use, to the public if the record was filed in an application which became abandoned or in which the 
proceedings were terminated and which application is referenced by either a published application, an 
application open to public inspection or an issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local 
law enforcement agency, if tile USPTO becomes aware of a violation or potential violation of law or 
regulation. 
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Reference Type: Family Member 
Cre:ate a cover ::etter, setract: any d'ocuments from the .Agreernents &. Ad\iisements section, and add a questionnaire for: th:i:s rnfr:renca tvpe tr.:• 

Crnate a r.:ovser i:etter fo.r th!s reference 

Select iilflY of the to indude ~~1-1~@ 
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MIME.001-CON 
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5/59 

Se!<:iw you 1"1i~l provide Q:asj:c, persona! infarmatlon about \foursetf, Review IDese que·stlo11s caretu!!y and provide complete, accurate 
responses. If '.tou need clariflcatlon 011 any ques.tion, o:r have any· .questions, contact your asslgn~ oackg:ro1.md inv:e.stlgator. 

Fu!! Nam~~ {lirst middle, !as!l 

Fig. 5 
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MIME.001-CON 

NM TEST 

APPLICANTS. 

Replacement Sheet 
6/59 

DOCUMENTS HELP 

Setup N~te:: Qu2sti:onnaires are ti'<e d0rn1112nts with qu2stions ,-e.gardin~ an app!icat1t·'s persm1ai hist0ry,. 0r questionnaires that wi!! be s2nt tc a 
rE:fero;:nce· soun:e (net{;i:hbor. empt·oyer, frierid, f'a:rnHv,. et!:).. This is ·~·vhere yolt are QDing t:::i ~ist an thE qi:.J.estk'lns vo1:.J: ·~·\i"ar::t the ap9~i-c3nt tJ.'J ans~t-.:'€f as. 

a b~sis t:i.J sv,~:fluate the.fr persona~ hi:;;ttxy, ~n-:1 ps:rfor:m an~; krie·sbgat.icn. The qt::esti~::nnaires for r~fersn\.:8 souf;:s.~ ~a-e:· ,;;;tss; rn:~Hi:ag:ed frofn this 
paqe .. eSOPH has µlar.ed sums pren'l2it.1e quest!t•nnair~s be!-C•\l-.:', The::e prJ::?rn3de qlj.esticnna!fB·s .:=.re nru:::;t· r.ofntYtfiGf:{ u:=::ed by ; .. ::w-.:· 8nfcr.tentent 

ageni::tes. Yf:.;u .::-.::.::in de!ete Of ed:Ft any· of th~ qve:~ticns :..~i;:flhln i::;:_a;:_·'h s;f the qste~ticnr:1a:fP2s be.to\·\< le fit yc..ur agenc'/s spe"C'tflc nee·d;., 'fou can a~S1-J 

cr.;:.3te ne-w qu>E:.sticnn.at:te·s 'fr,:<m a blank p3ge b~· setecting th-e ~·ere-at~ :f".!;-~.w Quesbonnafr·e·· button. p·i-ease be- Slff~ t;::;. re'1/-te:1.-v th-e He:ip }:E3~-e: hE.fc-re 

atternpti:n.g t~'J butki a ne:-..v tluestk1nnair.e. 

Fig. 6 
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sSOPH 
~ f;f·r&iJ.u~i ;;./f ~~n~~4-{;·?d{~~11J;~~ 

Edit My Account 

~,.,.,.,.,.,.,.,.,.,.,,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.! Tb~.~ :f:".::r: .;.::i:~: f:i ;.~::.d r ~:~<~•;;fr ~:·{L 

1~h~:: .()!:fa:,~:.~ ~h?:k.i. ~;!. ~~%~~}fr ~:::J, 
:~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~; . 

-::'b2~ ;:,~~~bi::::;:·; :fh~·kj ::;~ } ~?:q::..:~::~ %:·:J. 
>,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,; 

:'·:h?~N ·:·;·~: :·;~·w .;x ~::: 

•:*ft.~ 'o/Mj)f,fj,WJ! 

Fig. 7 
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HELP: PAGES 

Fig. 10 
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Fig.11 

E:iitries l!.<?m<1i11i11g 

1.:'.·J.;'.mK~~\-; 

~.:{~i::}{:J::.~(:.':~./. 

E•·~;.;~;;~}·t~~·j 

~ :d-im~:;:::<I 

t:: ~: :~;: :~::;.~.~: 

~:::-:.:mw:~::;; 

f 

~J;~i;b;b;~.~~ 

~:::'J.~::~~-:K(-:G 

~_;:; ~~::~~ :i:-,~~:.:: 

f.:·~ J.:·~~r~~~-~~d 

~.:n:::rr:?-;:;·<~ 

t~.: ~ ~.: ~~·, ~~ ~~·-~ 

' '"·" : .. ~ ... : 

:;a 
CD 

"O 
Q) 
(") 

~CD 

~3 
0'1 CD 
<D ::J 

r+ 

(J) 
:::r 
CD 
CD 
r+ 

s: 
s: 
m 
0 
0 
~ 

I 

() 
0 
z 

269



MIME.001-CON 

:s:: 
:::~ 
X~': 

.~:~ 
;_:) 
r-: 

.,, .... 
...-•:- ~~ 
:"'C'i 

~:~ 

~ 
~~ 

~ ~~ 
"~: ::;; 

8 
~ ~ 

~ 1il 
"' "-' 'i.S, 

11.l x: 
~~ ..... 

"' ,:>;> 

\:; 
"'O 

"' R."r• 
Ol 
t:1 

"'"' 

<I'; 
w 
Cl 
'l 
ti. _. 
w 
x 

~ 
u:: 
0 a. 
~ ,,., 

1 
th ~ 
~ c.: 
~ ..e 0 = ti... ,..., 

;;t: 
t::!. 
0 
1tl 

Replacement Sheet 
12/59 

., . .; .--.: 
~:") ·::-. '.":.· 

~} F ~-~ ,•,_; 

((."' ·~~-~ ... 
·.~: ;·-; !-;:; ,._., -~,:-;-

,, 
~ ; : ... ~ ...... ,. 

.... ~;-

:,:) ·;':· ::') .:.-:~ '::· 
r; ,-, ;:"""! 

? . ~-? 
,, 

~:·: ;') (".; 

.:>;- '" ~;~" .. 

~ 
~~l 
:...:~: 
;:~: 

~I ~ ~t .:::-: 

~ :~~ i t:-.: ~~ ~ {:..:: 
:-.; .... : i$Jl 

~1 
~ ......... t 

~~l t~l 
~] 

~~t :. .. .'; • ~~~ ~: .... :.:: 6~l ~31 -~ '-'"' .... -_, •;,.:· 

~ 

I :~~~ 
:~·~ 

' 

270



MIME.001-CON 

NM TEST 

Replacement Sheet 
13/59 

Welcome to your Applicant Dashboard. 

In <:mle~ h> ren'""' t"' I'""'" App!i:rnf!t PrefHe at " later Wne, 'I>"'" must !Ji>Gkmark t!Jls +'"i;!"'< <>r 
ol<>te the ¥>'® addre~s shown ~' \!<.<llr J.>r<>V••se(s add""'ss l>af ab<.<ve, When ~llr l>a<:k9~1Jnd i-s 

<:<>mµk~<I, ¥'>" will "'' !<>nyer be .<1ble {>.:> """°"'"" y»1ir Aµµli<:.anl Prome, ""' prin\ d>;ii;;umenb> for 
:)<'iissr persc»i.si.!. ~£".f.>.~~. a-s: y.o.u des.ire ... 

Jh.ar,~ )"C.:.~ fo~ yt.:1~::r :rd:o:.rest_ ·in ;=5m:}i{f:[nl-ent ~;Jth ·DU:'" ,_=t;g;:fir.:i, ~'<i:5~~'Y;..'} .a:-P.: S;Gf})~ tin::; fo{ us~~:Q tf-;~s ::.;'}'·S!:".<Sffi ~)} 

<>)r1~of~D= ye;;,_~:- h::.d:~r(.:Und.: ~nv:est;.~at:c.r.: d~:·~.:.•...:..-:•:e~~ts ~f'·:d: :::::t:he .. req\.•~~~o:.ment:.:~ tJ:;e fr:e •'He~j:{ h: .• ttc<~ l)~ the 

t~1::::·~'i..' b::::i:r ~bc~·e f.J:- adG~+~Dn·a~ !Pstc.Kb~n:s ~nd ;af~:i~."l;o:::rs to c:~~l'}~~"-'f~~v ;:;:::ke~ .;:::t.:e5"t!:o:-i:1s. 

fuUow In:sb'u-<.:tki-n:.s; ?n:~;:::e..::d ,. .. ,.:.th ;:::;; ~~:sh~ct~o:·~~s }:i :·~w1'~. T.c- )·e'>[~~~ ..... :Ji~ fl;stn:-ct~;;-r::::- \"('~ 

it'm~t~~ ·:J:-:::k .:;on t~.e. ?.~r;:.e::'N:.::·f~t-2 & Ad-..~i:stc:fr.,.ents i<:1h ::ln~ :s~:e...~ the ~i::::-am.1.:c:f.r:t ~(,~fu t~-e ·fn::.;;~ru:ct~-::.-:::s YG'.> 

wis::-: ·t·o:. ff\[~e~.:..<. 

.c:.t>~·np.~·t.e the Qne5tkuu:i:a~r~-:s.:. fu~:~,· ;:i:::--~d 8.::-:-::~ff~~·e:!·~" .:cmptete e:ad'": '0f. t~:i=-. .f::~~:e.:;t.-0~n:~;~·~s: :!~~r,~.:i t:.e::-c.w,. 
f}1 tl1f! '"Q•..t:es:tf•:·r:·~}B:.:res.··. s.ed:~-c-i<:. Wh~n ·~8J;;,.~ h.::J.\;€ f.:.,,..::~sh.t::d ~~·~t:-• •:Jr:-e: qu.::st{Gf'>~taire .. _ffi-:•<'e: :=:.::: .a;:-::·~·t~·er· unti-~ .s;:l 

ha"..:c: ::<:een: ei::.:-:~-::::~.;;t:i:.d. ~\:'he""' Y>X;· ~re f-n:s..":;e.-:: ::rns:.\:e~r-:~ t~ .. ~ :e:~·ed~o::-:r, m e:ad') o.t :'!u-et.ti-e:r..::.-: . .:.::n~s .. g,:. ~c~ 

~~~..:! r~.._.,:t-:~-.. ;-·r._,ur :::ns~\.'e::-·$ tc•.!:!n~~P~ YO\J h~'.:~ m~,Je: -r~(' :~tst;;,,:~·.:e an~· ari:; oc.':T!p:-~·~~~'J w~~~ ~:t :tt~!st-n;v~::·~-.ns. 

SU::bnlitU:rcq Inb.:--r~·~~-QUvn~ ~"1~•-er~ -J"<.'~-.:' ~~·;;)v~ <;~;.~i1:p~i;:red i:;t:· q:~:e-st.~~n:-~i:·oi:.";i: ~nd (;.:th~r r~·q"•i::-e::-!Y~:::-Rs YO'-~ 

h;_·=r,•r. ~een -~~·-1..;:.t:;. .d~.::k th'!C. ":Suh•r::)"f'" b:~~t:::n ·f{_, :f~.-~~.sh. :Qn:::::-e }'GU hov::::: :.:ifr:k.;sd the. "'St,ib::n:t""." b.!..!tf}-1~: ... 'S:':::U: 

If ~·o>..~ ha ... 'e- L·h;::En ~r:str\Jct.,,;:·d tt.~ t:µk-:ad or~'{ o\t:er dccu~~ents.l' Y\:··l.J ~h'iH upk:5:rl thc·s~ t} ... -:icun1ents ~)i cHc.k~ng ''Uph.>ad Dc.:.:-..t~r::et~f'. }~:rst,. the- d!)c.t~rn·f:T:t 

mest be on the .;:crn;x:tE:f yet: a-re. o.n·r~t.~t;:,; us~f'iQ. if ~t .rs :net e.~rrer.th.-- })r -i-:·:~:r ccrnputEr a~d in ;:.::;p.:.:·r fQrmat .• ~~f)>J ~~A~l need tc sc_a~ t:be. dDct:n·~:ent ::S>} 

thot tt ::s er: vour c-:.,mputer .. ~f ~··1:HJ do r:ot :ho· . ..-.e a s~anner:. mar::..- .;-opy and p.rJ~~t :::.enters h::F\."€ th~s s-el~-sre::-vk,c· (!:,€ ... : ·F2dEx Oft1~e/F€dE:~ K~nkc.-:::).. Yot.: 
m.~{·{ a~s.rJ c.hoos.,E: t.G ::.Cnsu::t i:' knQw~edgeab~·e f.d~nd i"Jf fa~~~~if mEfr~be{ ;f··y:).u an~ t:nfa:T1~l·ia~ ~·'!~ti: ·s:-::~nriing doc;Jments tc .~ Ccmp:ut£r. :Be s~ffE. a~~ 

sc~.r::nsd dco3mBr::ts 3:-~ 1:J:J~:2 ~~i;Jib~e bef:-:.·re ye::.: upbad the CccLl:~'ne:nts to thls Si;."ste::n. lf. ~--ou ~ii.3Vf· net been a:dv}se<i tD !.JP!·:.:a:fj :ei·:i:? ether GccLlmer::ts,. 

y({il may bypas; \:his ::s.:-=.c.tbrL if :.··ou n.~;.;;:_: ~rr'.-'' ques.tkms .. c·=·~"'"itact th~ ag~nty f€:l3!€SET•tath{e· ~:sted abov-e, 

Fig. 13 
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TEST AGENCY 

··.·~HEi;> 
··-::::::::::·:.: 

W!!lcom>t to your App!l~an:t Oa:&hboard! 

'TMrk 'fO;J. ri:;:r 'f'?;J.f ,n~-:;·es,t e1;p~.;;i~··ft"te0: '.fntf~ ;;•;; .s~er>\;}', ;;.olo'i'; ;::ve ;::::or"!e ·t't%' t-;;,-.r •.!:S:tn.:;i- th"2 
2y!?:~m to O::{'rn:;:i:i:-;;a :1;; 0.1; bi?..::i<"Q~r.<·••lo-0 ;l;vds-t~~·::-t;{',.-; d.f'.X':J•1·;~I-;..:s .:;n;;! -c.t~·-;i:-;- ri:;-:;:p.;in::rna.";~, ·~•;si::· ;~,i::· 

· e-:i;:~:;.:-· b:i-,.;~v,n~ ?'i~ ~f':·;: r.~-;-:w :;;;tr :.;;!:;>.:;;vi; ".i;;·• ;;i~·~itj.i;;-r:.;.;J :t>;.i<tn:r.~f~m 9:"~ ;;i;~sw•;q. ~;.:;; ;:;;:;:""frri.:;;:"':v 9~f;.;;-~ 

::f•..rz.s~·;:; ... 2 

F-oJhw.: lflstrudions: ;o;;;·:::.o::.z-~xi '.'l:;t:-: .•1t: vx:o~~~rd:·~l'l~ xiir.e::. 7<- :·r:.v:-:::r1 t;;e ir.s:tf•JC!:o:·Vi· ">'O-~~ 

•".t',t•ew¥.i. <:a.-:;'<:!r .. c;k:.:-:: Ni :ri:i A2:-c<:iT•-1Sf'i2. ~ .. ~.<::v1:::·er.·;<?;-;t;:;. ti?t a.t~{i. s~f-e.1.::t tfi.e ?;;o::;,.•r;1'1'0:.c ~'<'i:~·- tfl.e 
;8~trl:.:-::{tr:::·r.s ·.,..~i:.: ·,•:·;i:f",· ~~ ~.,;;.1;;.,.;, 

C<:.>.mp~;e the ~~uesth'.H1irra:tires! F<..1;!'~ ;;i-;vJ a.c·:t!.-,;;H~!y· -e-:-;-;-tp~~".2 c2.::"' d tf;".2 q:l!6'!?tr-::ri' ... ,at;-c:;; li&cd 
b~:v~'i, :,·. ~r,e. ··q~e.s~!v:io·.;r.;~.;:.· s·e.;.~f;;..;~. 'h:·.*:·. ·:1v~: h:?.'1·~ f•>:.ri;~-.~j z,·.::;: .:;~:-5-s1!.;.r:.-.;:;re., ;','J.O\'{.- t;:: 
a!"'~tf,<r:r v~t.: :·,!!(".:'"5" :.:-.ee;r :::v~f~.fe:e;.~ \~tb·er. ""V:..! Q~ ~;;:,s:;e~ ~·r.s~;;-en:t~ ~h'i! ::i-ue'St~?•·,s k.- e~-.:::o ~ 

1•''."f'i'l•r:':•)~f}(.-,~,.,., :;_:r, r~.·,;::;; .;-;r,xf rr.y,7,-v /'{"h}'" .;-;r,')."'•'r:?>i:. ~(<" <'f•?d~·:? :tr:':" ~D';1t, ;ro;:I.;? r•·G· r,·,!r;~.··k<. ar1ci ..'1"'<' 

•:.C.}it:J:y:···;;·.-..rrb :r:: 

Su!:niliHin~ fofo.rm,,-·uom ·~tr,~r. '.J'd·,·~ ~;.::r,,~:-e~~,i;.: a:: ;::t'i:<>~r;;;.r.r:.:i~'.i;;'S'. .;;.r:J ·,::U·.:t• «e~:...:re:mo:>t~. 

:1..;.•.1 r.21,,~ b-e{r:f: :;;:.v~~- !h~ ~.;h,:.b-~r:.f' ~·.r/.~Q•"• ~? :::·r:<-:i!: .. ~ .... :·.'.JI;\'·~ .o;.j .. ;:;~::;!:J ~~~ ··s~,~;;:.rr.~( 

:.;~rt:t:Y., ~:::.... :::ar.-r.r..t ~~Q!":<Je -~'-Q".J-r >?f:.t;~1·-e~;s QS t~ey are :se:it t..:: ~>N!" ;i:u.!.;;r:ed ~!\\'~:gar.c.r 

!•~i.~r.~t.!.:;r~:y up-:::r. ··s:ub~1!t''. 

O•:r~~t ~H {plej(tk:-~"(a tcy~ 

:•:,:;;·;•.r;, 

,_;.{;~1:.;· ;.·;-,.;•,:-:· 

i,.;:·.!r9;_.·,; '.~?-~_:·'.'.'.•::::'.l,'.7,'.0_ ~_;x.: ~A_;_.,.5~~ 

~:?1~~j_;}j 

Bt!fm,•, aH:! t1- 1e ..:jue::.~i·~·t-..r1atrt!5 fl.JV il:o!;::tgrcund i+1'."Hbg2t.u; wcuk! f,k.;: '(OU t-.; t•:;trtpieto::. ·~ou ma·~ '~Ut"r;p.fct'2 :tho:: bt!f-.;y., ..:jue::.~i·~'t-..r1.:w~5 any 

ord-:r. but 'N.S fe!(':•ff',me:r:d :-"•}ll '$t~vt ... vith ;t. ! .?i"ld: '..'ifC•rk ',0'.1f '1f\1 :ir tO'{./.?;·,j:: t:ie last q~:e2t~Jnrtzire. Answer an Q!fuestioas a<:turalelv, truthftdiy cm 

c-.nupfete!v. Cnce ; qui.sst:<.1nrt2H .s hoe bBO?n -:o!'np;2ted, m;r~·. :t' G::t~<tJ:!:fated' u!:1n2 t:te tmtt.:::•n :at tJ:r.s C.vttM< ~f· t:-:ie au-zstim1nave .. 

~ '_ :_ f ~: .:._ :.>.: :.s:.:;:.j}: ~~:_:::: ~;.:~::::: 

f::--::r:;fr1~~x~ ' 
?-Q-'.'-;:k ~~::f.::;;1".((1;~H&fi .;•:•: :-~::.:({.>:·:; 

::<~!!J.~~{~:;:;: 

~ :~~:t:?(.~f-: ;~~ -~~~~:::.:!t!-~(~~;(.~:;; ':.;.:~~~:.:<.i:V·:: ' 
8%~9-~JX:7:'.5 ·: ~:···t~·: : ~~-;.;. 

~:-:::::.::;~m:~!,.K~:}.;(:,f5:,1;_:!-~:; ;;.~,(,:4 ;,~ ... ; 

~soPM, 
,,·;.-,-;.·~.:1.t.-/~1;~·.-:.~1;. ..... ;-;.: 

Fig.15 
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TEST AGENCY 

• @ff.'if1$.Mf~ 
~ 

' We!come to your Applicant Dashboard! 

Th!l.·~L ·~o~,. f::w -;·o~:.· ;::'b-!<"65-! ·:.-, -er:-\.f::'- 1 ~(\!t>~l: ..V•!h t::iJ~ !l.~f!<~.:~. 

: I: 
r:,....: 

1:·1 o•··:re• ti) s-:.aM: µa~.:-r ani~ ::me fcl•· ~·8'!Jl a~·:::::c?x1~:-. zm1:I a::ie;~.;:-:es :?,:J~.e. ;.-:t;J ,-:,~v.:: tno::- l)pt:G'J c~ u-::Jng a.~. E:.:-ct::)nk 
Si:g;"}ature :n :::au;::! c~ )"(•~.H ;',Qi"ff!O:. tl.ari<Nir:t:.en ~go~ s:f)r1at•Jie 

8Bt•):.-: :s ;:,~ EJ-e·:tt.:;.:-:::: S:~na~~o:"f ~M systo::·!r· r:o:Js generc;~M ~(·I Y•XJ ag~e<E· :n use :.ni:s :r:Qr:.:J~Ut.;;: :n :::::z.:e M ~~:>x 
:x·:Tr.at, :'2;,wl :::~111:1~:.;r,,:; ~fc:ls.i.:-::nt•2: :he :<:12~ .+ ijr1J:!s ·:-f ·1:J•Jrs.,x:c1f ::cc.ir:t1 ;-1tm1oer. i::H·ii:J ·~o·.: :~1:::~•:s f:i !:-ie i:Jes~:~n.a:t:d 
!·.Jta~t.,.ns ve:c•:1• lr1 a:2::e.:-lri":f t.; :rn.e ~fle tt;;: . .::.~·.r .j!:,;:-:2ye.:l ::fer~~c;1·,:.: .Etgna:.;;~e ·:r··x: t.:-r::fy you .agree Jr,.j un-d.ersb:"":·:l l!•e 
Efe1;tr•:•n;::; Sf;v1a\u-re v.•:!: :-i-av6' e,~:..:a: p·.Jw-t;· 0\1ti :es~11x1.s;f>~f:tres as :~o·J:·· ~'l0•l'n:a:, !"1 a:1~~·;1(i~\'5::-:, :.;;ga: ~lgna!l;rn a:1~J ·.~o·.i 

ogr.;-e tc ve ~:1a::y t:'lc.u:-'Y.'l f;o; !~'lc:.se :ega: ~espcn.~N::t~s os 'f)~: \.'i~;:J:•j ~·.<t:h y.1JW no~r::a: hon•:h1x:t:e1'l. :eiJJf S>fF'lal.ure 

The fJ.;!tre;1'i:< Slr.m.a~.~ire t.B:r;::~ vi::J tre iJS.:<.i :c~ a:: ntt ;sss1·.; ;~;;J(-8:f·1e~~s arict A.:::·,.:::;.ern~r.:.s. an.:: c:_~, :l?[".l-~~ /'\."'/ tH'!to:«•i:: 

~ 5·~~:;:·~:i~~:~.~;:~e~t,:;.', >·;~·'i:~:)~ ;~;:·:, ,;;:;n~J~( .~;-~)·~,; ;,~ (:: :·;~ :i; ~ .;~: ~~·: ~ ~1-(~~.; ··~·: ·;,: ~~;." ;;'.;:;: ~:· ~~t,;;~· t~J ·:~ ~:;;~~, tj ~ ~ ;;:: ;~:r~;;j ~ ~- . . .. ; ~~1~~; '. 
rn~i 

EMer t!Hi J.ur 4 d:g:u of yovr $0Cli1J sieur~ty ~umber. ,;nc y-oJJr in:t~a:s beHiv/ an;;;! t!lcK Proc&1ild, -cn~v if vo;; ~@~! 
Ml)' wnderstand and agr;:e to the turns slated above. Th• Si'Stem will ~lace the current cat• on the ~•11,e ::;~ ' 
for you. This agr:~ernent 1s ~ega:By b!ndin9 tlpori .cJle:k!ng "ProcHci". ';:~;; for you. This agr:~ernent 1s ~~a:Bv 

:,,;•.•. ~·--=..,.~ r·::.: :• 
f.uf~'.'f"~" ~-;::.~·'.<--'.:: ... ;~-; z, ~-;~ 

,_.. 

,. 
-~·.:d,y, ;x.Jt~o•·x1 ~ l 

&.$JJl. j~~l ~)tJJ%JJj) %~ 

;;::e, 

:111i~:;; • • ~far~;;:~:,; t:;;;;j:,:;;,;,:;~;;;:, D ;• '*;;;# ./'~ 
,,,,,,,,,\1-;L,,,,,. 

,, ~ (''~t';!!~,~ 
<i<~J~':"".~. ~ _g 

'""'•·; 
.. ,, ,•:'• 

Fig.16 

:;a 
CD 

"O 
Q) 
(") 

~CD 

Q2 3 
0'1 CD 
<D ::J 

r+ 

(J) 
:::r 
CD 
CD 
r+ 

s: 
s: 
m 
0 
0 
~ 

I 

() 
0 
z 

274



TEST AGENCY 

-HE4P 

'i\le!ce>m!! to ~our Appilcant Oashboard! 

·,-::._. '.'1'.,'N ,f't<!.r.e;S'l ~~, ·ec,i.~v.1•.60t ,•;~t~·, '::'..:.."' ?.go:tr..:;;-·. ~e'.:::.'.\' -':f~'e .. s?ove :·:·.~ 

:.~;;;>;•;.._ • ...,,. •• 

Step 1 of B ;·,.,," 

:Jir.;v.;t R(~ que-&tions tv: 

v·~: :-: ~·· 

·, : ~·:; 

:·r.·,:. ;-.~:L -~-~~: ;,'.~}:~f·}~X.:~;)!~YX~'5j~~.g~j. 

ELECTRONIC SIGNATURE AGREEMENT 

?LEASE READ CAREFllLL Y 8EFORE ?ROC;:EDING 

:In -::n.ier ·~o s::w•:: µap-er an<l r~:r~i:; ~Gt 0orh a~~:~c:::::·~ts a:i:~ age.:·:::~e'.:: a~~:.;i;; yo:.: (1d'tB: :r1i:: :)p~:-:.,n of ·.:s::·~fJ :;{:i E~e{(;c:i:-: 

81:;Jna~u~e :n µ:.ale (•f ~:xi• rK,ilfl.;:, IKifX.:·:~·ir:!'.:n, :ega! ::ig!•at~re 

BtXM :s- zn E:t.;::tr·o:1i:: 3Jg·1at~xe :.~e 5;,s:~er·1 :-;.:;.s ~er1-srt:1te<:118.:" ;,~::; .. :~ y(,~J a~~et- ~:::: •Js~· rt11s :::.;.gna~,:~re ::::ace(,: y.x.ir 
r:t<".o:·n~~l :cg.a: s~J;~~t;;re, ;:.~c~s£: e::~er t:'1£: ~as: 4 .jJg;ts c.~ y·2;;r so.cf.a~ s'121: lf~it·~ :'1JJr.1~:er. a;i'.~ y0:J :nr.1ats :ri l)'l£: ct'l2sr~J;i;;:.ed 

k:t•:r(.JD•)S b{;f::~~· :!~1 3:),:·"BC:K\~ ~o US'S t~le ;:.:;:1)•1: .j:s.::::a'1C<:1 E:~·-::tr·1):i<; s::::inci.t:..:re, Y·)~ ·:<'::-::r:.- 'tOl~ .ag•c:e a:-:·:: U':<det;;;ta:·xl ~:-:·: 
E:lff;~;.:;.:-:i-:; s;gr.ak•re ,:,:::! !-.av-e €•),U'5: :::::·Y~ie•· O:l•::l ve-spo•·S;::::::·~:es ~$ '.fDlF r.~xr1-:1:. ~~nci'.t1:::~~n. :~3J s:gna~ 1~<re .• ~nd y~:;;J 

2l!JiEe :.;::; t~ :eQa~:y t'.1JU!'.:!_l 9') 1:10~ ~e-0a: r-esp;:;.:-~·s;b~~·~~ES as 'l'G~! r_.;.;:•J·J~j w~:~i }".:'JJ~ rn;rmaf f:ar~.j 1.1.:r•~:tm ~ega~ S•Qfl.a:~~re 

T~~t Ek ... rJ:·-or1fc S:~nat:.:~e ::.tfc";' it,,:!: t•e <JStij :•x a>: (!€<:e:::s,ary i:i.g:e.8-·r:~2n1s .ar1JJ. A<ivisE:r:-i.i::1ts a;~<J •):~1.sr •e~}l~ ,5,·x :J 11'-:e~1;s 

ass,;:d;:zt.;:<:i .J:r.;:1'.:\:~-. ~r ~::.J:(.;:,r,\:y ·;,i~~.h '.1CllV 8t:<t:..qr.:,~.JnrJ ,n•,r;:::.r~i:izt:cn ;:)((d;.;:-s;,. :f ye~• ( ~.(:.,::.s~:- :(I z.:( ;;:::::~. m:s ag:.;:-81-;~e'1~ 

~~~~ Ente-r the ~-a.sr 4 d:g!ts of }lO·ur s.ocia: se-cur!1.)' nv.mblS'r, and your lnlt!a~s belov1< ~nd ct:c!\ Proo.e-ed, ont:; ~f ~ou .... !~~~~ 
:~~~ fuBy understa!'!d aria ;;g:r-ee tc ~he terms star£i.d abcvi:. Th.; sr1st.e:m ¥(~~: p!aM th.; current date on 1.he pag.e ,.,. :~~;: 

,//,,,,,,,]Jl.tfri£;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;*;ii~i;;,~;ii~if;iiii;t~i,~i,~i;;;;;;;;;;;;;;;;;;;;;Ed;E~1r£;,:;;;;ac,,,,, 
~1r'•l':~~,~ 

~~~?t-tL: r~1 
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DASHBOARD APPUCA.NTS 

Pr:~n<;;d~ foJ~ ~~~::rk~<l::;; 

Posi'tio11 

~:>:)~~·~>::: ()ffKeJ P.~?:tu~:t 

Appmved 

''· ': •. • 

FORMS SHARED 

By Dates 

Rejected Suspended 

,., 
•:) 

Fig. 21 

lt>lBOX HE!...P 
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·a.·ra"x oAS!liSOA!'lO A!'?l.lCA~<TS. .1JSE!lS. l"ORf\1& ~~~~~~ ~ '\\: 

-;::;·-;.;;·.: i':~ 

;;~~ ?~~.·~.x~-;. By Oa!«s :;: .. ;: :::::-a 
·%''.1W1 ;~;) 

!(lti>I l(lti>i N:MIMr V»«dir.~. A.Slet>ed Ajl~··~ed Rejectod SMP<..,1dM Avar11ge rime (in day!-} 

~.:: ;:~·:;.: ;, . .:~·~: 
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;·%~ ~:~~:~.· 

ffil0}2 f!..~$~!,l:n~ f.:'.<.~~l;'&!;!~~tj S~:>ll~'~?1 A¥f;f;,};J~ Jf~~~ .U~.~~")':~} 

.:.: ·.~ ~ ·} , . '. ~.;.(~, 

Fig. 22 
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TEST AGENCY 

DASHBOARD ;APPLICANTS REP;ORTS !NB·OX: HELP 

Reference Type: Family Member 

Create :a cover select :anv dor.:uments from the .a.greernents & AdV1'sements. and add a for this reference type t>::l 

comp!Ete: 

Create a coves letter for this refere:n:ce EHnd~~Y-:". f',:t\t. 

Select any of the agn:raments ti.:::i include fA4 

-&lll!:WBRBJflTILfu,~fil~EMCfil,Jil,ill1£&fil-1~fDEB~TIDll 

Step J; Add a 'lues.:botinaire for this reference to ::::orriplete ........................................ •?.JilML?J:~:1diim1~;~wi:Ht•• ................................................................................................. ·.· 

Fig. 25 
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TEST AGENCY lbggt'fd iM JS'. Jc~ Smith ::?::·f~i··t-.;{·;(;(;{~~=~~- ~~·1;;}{}~t 

DASHBOARO AP:F>LICANTS USERS FORMS SHARED REP:ORTS !NBOX HELP 

BEiow \/DU can m:.:ina.ge the.p.a.ges usEd by. your ;ge1>::y: Cii,;:t. on ead1 of thE tabs belol'\' for fu:ther instrw:tic:1s. 

Set11µ N'°tE: ·REfernnce D.:<mments are tt;e dDcuments :;,3ur agenr·> w:!l: tise to communicate with tt;e incti·.:iduais i:sted in the applicant's 
QtJe·stf~:-!:nr:.~i.r~s, A t~·p:fc.3i :fn:!t1:ai ccm.rnurJKahon ·1·:itt1 a ref€ren.~~ s·o.urc€ · .. ~·:~:a.JJ:d inrJude .3' ~(rv~r Iettet~_, the autricrizab.Jn t<> reh::e:s~. informatt•Jr: f·Jrm 

that thE applicant s:grFil·::L and; qu;is.\:icnnair,;; wi:::h quEstic~ns speci!ir. lc th<: t·fpE of rE!erEfli:E s:~ur>:E fnei•;ihl>r.;i-, fami!';, PEl1>cn;.i, tmdlr.wd, etr..). 
eSOPB lus i:r;;:iud2d pre:rn.a,je ;:,:;ver ie::te:·s and pre:rn.a,je .Juestim·:nain:e 'rcor each at tr.es2 cammc'"' reference gc,urces, si":owr: below. ·•ov <.ar: ee:ht 
a;1d manage the rnver letter, se:lect the applicant's agre,:ement(s) to include, and the questionria;re fo;· a speC!f1c refe:rer:ce source bv tliddri•;J: en the: 
name bet-o·~.;. The irrvesbg.ator ;.ends the reference dr.10ume;1ts b1

{ accessin•:J the Apphcants Prcfi':e and vi::rwing ···Referenc:;:s·'. 1he ;1ames vf 

i:;.j;vic:uais listed ;:1 spec:f:c ;applica11fs q1JestiomairE3 wiil aut0:1Bticai!·y be !lsted there, with the at>ilit'{ t0 sen-::! the reterer:ces to tt;.Jse !isted 
indi"'·:td0a·:s; by em3:fi rJr :regu!ar nla::t 

C!kk on the reference 11a1JH!' fo iJr edit 

f!~t~!~E!L~-:i~!!:j}J!~! 

~;}1ff~j~f~~i~jj)j, 

.~·~f.;k~t~:~t(~t=! 

H2~~jJJ:.'JI~~~l'i~~ 

~_,g33jJQE:g2 

~~Ji~~u:.;x~j;J.!~~t~-

~:~f~~H1 

.~~i~~.:t_~~!~~!-i!!~.f-l~!~f0Ir.t 

l~JJ)Jgx;tJif.;:~~&:x~t~ 

Fig. 26 
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TEST AGENCY tc:ggei:.:fif'"'f as·:··J:•3.z ··st~~~th :~:··M·?;, · 9;~-~•.:'J3~;:~~t. !:~:(;1f'~~~~ 

OASH£1.QARO AP'PLIC,AJH'.S USERS !=ORP • .l!S SHARE.[} REP:QRTS !NSOX HELF' 

Create a New Questionnaire 

St·:~·¥ ~:: r:·;h:; ;:·~ :-]:~::~.; ~.:t:;:~:::J._:.;::r::.;:n:.'. ~.;._;-::;~ .. -~ ~:·:; ~};: 

t·, /::r:r:·~::::.~;~::. :: .~·:'.·:·~~··:· ::·;~~:m~.r·;:.:~ 

(' ~::•:j-:-:··: 1;":'(~~·.1;·:·:: {''· :·,~(~:(::~-~~-;<;~~: 

( :~;.;_~:_:·.= .•. ~::~~:.~:;·:::~s r :,,~: ~·:i~·~·· ds 

{'~ ::::~~:::-:::_:,-.,: ~-~;· :;,;:;~;~·~;·:,. :"." .•. 

c: ~}~;:·1;.~; {" ::.:··~{~.~ ;{>,~-~~: ·-~ :·~~· :.~~;-~.~-~·j :.::~J 

(", :·1;;.:~::~1:··~ 

;;~i;~{~ 2~ ~~.-:;~::~ (~;-~·:::.;:;r::<xi;·:~.::!k ~~- .. :; t:t~~·· f:.::::::-~::~/ {?;;~<::. st:<>;x~~z!k ~c::.:: 

St:~·:~~ .;~; ~:-::.:ke :~{:·-: i:~:~·;t~i. .. :/tb:::::'. . .,,:,:.:._.: ·-;·,t::~~!·.~: !'.~~x: t·:; :::::;::)~·:--:·ff .;;n ~)·}.;:: fo:~m. 

~~t:~'.·r.:.~::~ ·r~:~:::~ ~-::-:-: ':i::'.~::·.~:?·:~:·:: {:-~x:::;{::·:-:-::~::~ .. z.::~: ··~-:-::~. :~·~.:: 

:::~:~_::~·~:~)_'.:):'.ii:~: -~ii:: .b6~:~:~: :.:(; :~~i:r.i::::~~:: th~~ ::~.i:::~'.~:~~:::~~~h~i.i q:.'.~~~:::.:::):'.;:(i:~:i.~:fr~~: ~hi::)>::(;.: ~i.:}:}i;'.%::~:~}.~;~. ::· 
1 

·~ ·:: ':.fr: ·~.::::~~· ::~ :~fr:.~;_:;'._:::.::~~::>~:: : .. ::~h~::·/i; 

Fig. 28 
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TEST AGENCY 

DUHBO.:IRO Al'8LICANTB US.ER S FORMS 

Edit Questionnaire 

:@@:@@;,@%i:MM #%JJ.$.£JEJJ.t%%.$ 

;/' Basic 1.nfonmitlori lhese :ate 1ns~roctioos 

Thes·e ar& sr..struct!or.s 

1. r~aone ~i.<1.s:I., First M:c;1j~e-} 

7. ~1.n:d.P.n Ht'ime:, ~lh:k!1i"1Mt"::S N All~sr.s 

~. fJa~e -nf B~ ~r. 

S. Arn :1-C·'J cmrer.t!~ a ll S Cfrrj;m? 

,. 
(' :~r:~ 

Ko1J ~oi~2 :-iJ'(i.t ~mt he.;;:~ ~>~ the US? 

Fig. 29 
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TEST AGENCY ~~~'.~·::!~:.:~~:::.:~:~ .. ~~~:~ 

DASHBOARD A1'1'l.ICA!lr5 USERS FORM~ SHAREO REPORTS li'lBOX H£1..l" 

Sdit Questionnaire 

(@efihli:i~:ifi:#hlf:\#&:%::::::·~ 

Ba.sic Information 

1, ~farne iLast, J=~rnr, ~~fo:M!e} ,.;:· 

Stc:ndemJ 0~11:;~$~mm: 

~hrw ko;q i-n1ve ·~a(j hE-~~ ;>~ r~e US';" 

Fig. 30 
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MIME.001-CON 

ACCOUNTS 

Replacement Sheet 
31/59 

DOCUMENTS REPORTS HEt.:Pf'AGES 

Ql:es:t3or:r.,afr€.; a\.'a~1abl.e for 1:..•Se t~:. .. ;_r.~l :::fre-nts are d~5P~2Yf>~ t.-e-lm·~:. T1'!e-se ct.:0 .:~m-e:rits ~\'W ds•tc·mat~i:a~~Y appe;r or< d nEw c~h~nt"s d~sbt:n~rd fo~ thefr us€. 

Qt:e5t3or:r:slr€s f1::.r bot~ the A.pp~•tar:t and Raferenci:::s 3nd {hs.:J.kw-:-rl and fl1ar:sg:Erl h~:-~. R•ff\•is;.:.ns to th . .::-se doc .. :r:~ents ~~.1:~l api:•.-::a:· f.:i:r thos~ i'.:-w die·r:ts 

od·;Je.d t·.) eSOPH a:ftH th€' :~e':.:~::::br~s n~cu:·rn'CJ~ 

Name (di<.:k t~ view/e<Ut} 

Fig. 31 
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TEST AGENCY 

OA.SHBOARO APPLICANTS U~=~•~•••••••• SHAREO REPORTS lNE!OX HELP 

MOlX'.E TO faPFUC.A.W 

P.il{}e C<J11tent: 
h1 the; box he:J'.,j·w / t~·p.e ":.Vhat text '{'3~ w(~:u:~d. Uke. tc a;ppea::r ;~'.H'"! th~s page .. Fo:~ 2 sing:~e: s:p.ai:e ric~ a:p:p.e.ar be;tweer: :pc::ragr3r.J.hs, :Pt1.sh the er)tH 
butter. twi·::;; t>:;;fi;:;r!l ;tarting th:;; r:>=w ::>ar~gr.zph, 

s:1):.:rr.~· ~~ f ~}. ~:: ·~·:: :::::: :::::: ~::; :::::::. ix ;·:::" 

C:he.c~ .;~:.the. rH:.ces;.;r:; b·.:;xe.s be(c>>; tc. set ··,11h3t '{c:u. ··.:-;-outd :}ke the. appl-i•:.;r;t tc do· ··n1tn this ..:k:,rnJmer:t 

r~ Hzrdc~~rr :S:u:t~mtt 

('' .Ei:ertm:nk: Si.g:fl:att:r~ 

i"· !nk!ais 

r~ ss:f'r; 

:·· A"ffi"z Date 

Fig. 32 
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TEST AGENCY 

OASHSOARO AP!"t!CA!'HS 
... &'~ .. ·. ··W·@i·· W?.W.® ... ®.• ·w;·-·~@i ... @J. .....•...•... " .. H .. A .... R .... E ... P .... · .. ·.· RE!POR.l"S U.S!!R.S ~ff:jpy~ "' 

.. ww-··· w······ Bei:ow you (<1!'1 f'l<l!i<1\;f'B the· differ>:F>t dowmeF>t; us>:d by your ag'Bn::'{. 

ll<IBOX HELP 

Setup No.te: Ag:r:~2:T12:1ts & Ad-~·i:sement 2re dor!Jm-ents s:..trh as ·:.v .. ?.i·.;eJ·s 1 rele3s.es, pe:n11fash11H 1 2d-Yisemerits; in:;tru.c.tlon::;;; 3 ·.r.tekome· note·,. et!., 

P.JT{ ·::k<cume:it ·~1 ·:1u ~iar:t ti'":e aooi:(EJ't tD and/DF ac:.rr.•~\.'dedge pFi>:..r tD reac:1i:f"1g: their dasJ1h:tard an•:1 v;e'1t·:iri·o Hie q:u:esbon:iakes. eSOPH h\:ls 
iriduded ::ommo(i, orem.;de agre~merits 3Dd .och:isen1ents te:k:w. You must :·evlew earri one and £:f'l;J•9e nDted te·t.t t.o 'yf!llf 3gency's n:arne: as 't.f~H 
as ensuring rhese dco..tm2nts 3re apprcpriate f1Jf use bv vour 3ger:<-·v, '(f·tt ::an t:'.".fo:: these r.J,.Jcume:nts, dis3bJe an)i' <::·f' tt1ern 1 er make v<::1ltf DWr't A.t 

the bctto:·rn of each of the iB~es bei·ow, '{Oll -:an se:le:::t :1ow you would like t:·,e appikant to:· ;;id::r:iowiedge the •:!>xument ff vou se!ect that the 
appft.:ant must submit in the, dco3>Yi>:::nt in hard.:oJ;Yf. '{ou v1;.fi:t ·1 ... ant tc piac.e, any S·i·Jr:dtur-=, tw1o::s, date- lines1 etc. 'N:thin th:e boch' of the· document. 

Documents ':-'O!J (E:qu·in? "!'t.:•U( ap:pfkants :>.:· subm1t in ,ha(dCt.:·.p~1 can be scznned and U:p+caded b'..i ~h€ app:t.:a:x into e.SOFH, or scmeDne at' '(cur 

agenC'.i .:ar< sc~n and upfoad the hardrnp'{ int•} trie t<ppli·:ar:it·s Pr·:·fli•e. at a•1'.ft•.w.e. 

F:.~:.:: -~.:'.::::·.:::·:· ·::~;:;;.,_:;~:.::}~:.~: ;;,~;:<:::::··~H.r~ 

e::;:;.~·: i :·:::~.~?-':::: :~.1~: u::.:: 

~.: ';:(:;.: . .,H ~-·~:.!'.;,~.,~:·\. :;·:· ~" ":"H-<~.'~<! r 
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AMENDMENTS TO THE DRAWINGS 

Please replace the drawings with the set of drawings submitted herewith. Sheets 1-37 

and 39-59 are replacement drawings. Sheet 38 is a new drawing. 

Sheets 1-37 and 39-59 are merely better copies of the same figures as originally filed 

in this application, although most figures also have formatting improvements to position 

the figures better within the page, remove extraneous boxes around the figures, and remove 

extraneous page numbering. No new matter has been added to these sheets. 

Sheet 3 8, with a single figure identified as Fig. 3 8, is a better quality copy of Figure 

49 on sheet 5 of the drawings submitted in the parent application (US 13441648) to which 

this application claims priority, to which no new matter has been added. 
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REMARKS/ ARGUMENTS 

The Notice to File Corrected Application papers mailed 2015-06-03 required better 

quality replacements of Figures 2-37 and 39-62. The Applicant has done so. 

The Notice also found Figure 38, described in the specification, to be missing from the 

application. The Notice lays out 3 options for response. The Applicant chooses option 

III(B)2. Acceptance of application as deposited, adding the missing figure of the drawings. 

The Applicant has amended the application to include the missing figure. Support for this 

amendment is provided in the section titled Amendments to the Drawings. 
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CONCLUSION 

The Applicant respectfully submits that all issues in the Notice have been corrected 

and that this application is in condition for examination. 

Dkt No. MIME.001-CON 

Respectfully submitted, 

/Philip RM. Hunt/ 
PHILIP RM. HUNT 
USPTO Reg. No. 58,044 
RYLANDER & ASSOCIATES PC 
406 West 12th Street 
Vancouver, Washington 98660 
(360) 750-9931 
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APPLICATION NUMBER FILING OR 3 71 (C) DATE 

14/721,707 

23442 
RYLANDER & ASSOCIATES PC 
P.O. Box 250 
VANCOUVER, WA 98660 

05/26/2015 

Ul\TfED STATES DEPA RTME'IT OF COMMERCE 
United States Patent and Trademark Office 
Adm"'· COMMISSIO'JER FOR PATENTS 

PO Box 1450 
Alexandria, Virgmia 22313-1450 
\VVi\V.USpto.gov 

FIRST NAMED APPLICANT ATTY. DOCKET NO./TITLE 

Tyler J. Miller MIME.001-CON 
CONFIRMATION NO. 2556 

ABANDONMENT/TERMINATION 
LETTER 

111111111111111111111111]~!l]~~1~~1~~H~~1~~u1111111111111111111111111 
Date Mailed: 02/02/2016 

NOTICE OF ABANDONMENT UNDER 37 CFR 1.53 (f) OR (g) 

The above-identified application is abandoned for failure to timely or properly reply to the Notice to File Missing 
Parts (Notice) mailed on 06/03/2015. 

• No reply was received. 

If a complete reply to the notice was previously filed by applicant within the time period set forth in the notice, 
applicant may request for reconsideration of the holding of abandonment within 2 months from the mailing of 
this notice of abandonment by filing a petition to withdraw the holding of abandonment under 37 CFR 1.181 (a). 
No petition fee is required. The petition must be accompanied by a true copy of the originally filed reply and the 
item(s) identified in one of the following: 

1. A properly itemized date-stamped postcard receipt (see MPEP § 503); 

2. If the originally filed reply included a certificate of mailing or transmission in compliance with 37 CFR 1.8(a), a 
copy of the certificate of mailing or transmission and a statement in compliance with 37 CFR 1.8(b) (see MPEP § 
512); or 

3. If the reply was filed via "Express Mail", (now "Priority Mail Express"), a submission satisfying the requirements 
of 37 CFR 1.10(e) including, for example, a copy of the mailing label showing the "date-in" (or "date accepted") 
(see MPEP § 513). 

If applicant did not previously file complete reply within the the time period set forth in the notice, applicant may 
file a petition to revive the application under 37 CFR 1.137. 

Under 37 CFR 1.137, a petition requesting that the application be revived on the grounds of UNINTENTIONAL 
DELAY must be filed promptly after applicant becomes aware of the abandonment and such petition must be 
accompanied by: (1) the reply required to the outstanding Office action or notice, unless previously filed; (2) the 
petition fee set forth in 37 CFR 1.17(m); (3) a terminal disclaimer (and fee set forth in 37 CFR 1.20(d)) if required 
by 37 CFR 1.137(d); and (4) a statement that the entire delay in filing the required reply from the due date for the 
reply until the filing of a grantable petition was unintentional. See MPEP 711.03(c) and Form PTO/SB/64. 
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Any questions concerning petitions to revive should be directed to the Office of Petitions at (571) 272-3282. 
Petitions should be mailed to Mail Stop Petitions, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 
22313-1450. 

A copy of this notice MUST be returned with the reply. 

/rmohamed/ 

Questions about the contents of this notice and the 
requirements it sets forth should be directed to the Office 

of Data Management, Application Assistance Unit, at 
(571) 272-4000 or (571) 272-4200 or 1-888-786-0101. 
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Ul\TfED STATES DEPA RTME'IT OF COMMERCE 
United States Patent and Trademark Office 
Adm"'· COMMISSIO'JER FOR PATENTS 

PO Box 1450 
Alexandria, Virgmia 22313-1450 
\VVi\V.USpto.gov 

APPLICATION NUMBER FILING OR 3 71 (C) DATE FIRST NAMED APPLICANT ATTY. DOCKET NO./TITLE 

14/721,707 05/26/2015 Tyler J. Miller MIME.001-CON 
CONFIRMATION NO. 2556 

FORMALITIES LETTER 23442 
RYLANDER & ASSOCIATES PC 
P.O. Box 250 
VANCOUVER, WA 98660 

111111111111111111111111]~!l]~~1~~1~~1~1~HHHJl 11111111111111111111111 

Date Mailed: 06/03/2015 

NOTICE TO FILE CORRECTED APPLICATION PAPERS 

Filing Date Granted 

An application number and filing date have been accorded to this application. The application is informal since 
it does not comply with the regulations for the reason(s) indicated below. Applicant is given TWO MONTHS 
from the date of this Notice within which to correct the informalities indicated below. Extensions of time may be 
obtained by filing a petition accompanied by the extension fee under the provisions of 37 CFR 1.136(a). 

The required item(s) identified below must be timely submitted to avoid abandonment: 

•Replacement drawings in compliance with 37 CFR 1.84 and 37 CFR 1.121 (d) are required. The drawings 
submitted are not acceptable because: 

•The drawings have a line quality that is too light to be reproduced (weight of all lines and letters must 
be heavy enough to permit adequate reproduction) or text that is illegible (reference characters, sheet 
numbers, and view numbers must be plain and legible) see 37 CFR 1.84(1) and (p)(1)); See Figure(s) 2 -
37,39-61. 

•The drawings submitted to the Office are not electronically reproducible because portions of figures 62 are 
missing and/or blurry. 

The following item(s) appear to have been omitted from the application: 

• Figure(s) 38 described in the specification. 

Applicant must reply to this notice within the time period set forth in this notice to avoid abandonment of 
this application. Applicant must select one of the three following options and the reply must comply with the 
requirements set forth in the selected option and any other requirements set forth in this notice. The reply should 
also indicate which option applicant has selected. 

I. Petition for date of deposit: Should applicant contend that the above-noted omitted item(s) was in fact 
deposited in the U.S. Patent and Trademark Office (USPTO) with the nonprovisional application papers, a copy of 
this Notice and a petition (and the petition fee set forth in 37 CFR 1.17(f) with evidence of such deposit must be 
filed within TWO MONTHS of the date of this Notice. The petition fee will be refunded if it is determined that the 
item(s) was received by the USPTO. THIS TWO MONTH PERIOD IS EXTENDABLE UNDER 37 CFR 1.136(a) 
or (b). 

II. Petition for later filing date: Should applicant desire to supply the omitted item(s) and accept the date that 
such omitted item(s) was filed in the USPTO as the filing date of the above-identified application, a copy of this 
Notice, the omitted item(s), and a petition under 37 CFR 1.182 with the petition fee set forth in 37 CFR 1.17(f) 
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requesting the later filing date must be filed within TWO MONTHS of the date of this Notice. THIS TWO MONTH 
PERIOD IS EXTENDABLE UNDER 37 CFR 1.136(a) or (b). 
Applicant is advised that generally the filing fee required for an application is the filing fee in effect on the filing 
date accorded the application and that payment of the requisite basic filing fee on a date later than the filing date 
of the application requires payment of a surcharge (37 CFR 1.16(f)). To avoid processing delays and payment 
of a surcharge, applicant should submit any balance due for the requisite filing fee based on the later filing date 
being requested when submitting the omitted item(s) and the petition (and petition fee) requesting the later filing 
date. 

Ill. Acceptance of application as deposited: Applicant may accept the application as deposited in the USPTO 
by filing an appropriate amendment as set forth in either (A) or (B) below within TWO MONTHS of the date of this 
Notice. THIS TWO MONTH PERIOD IS EXTENDABLE UNDER 37 CFR 1.136(a) or (b). The application will 
maintain a filing date as of the date of deposit of the application papers in the USPTO, and original application 
papers (i.e., the original disclosure of the invention) will include only those application papers present in the 
USPTO on the date of deposit. A petition is not required for this option. 
(A) If applicant wants to accept the application as deposited without adding the subject matter that was in the 
omitted item (e.g., a missing page or figure), applicant is required to submit one or more of the following items 
without adding any new matter (see 35 U.S.C. 132(a)): 

1. For a missing page of the specification, 
a) a substitute specification including claims that amends the specification to renumber the pages 

consecutively and cancels any incomplete sentences, and 
b) a statement that the substitute specification includes no new matter, in compliance with 37 CFR 

1.121(b)(3) and 1.125; 
2. For a missing figure of the drawings, 

a) replacement drawing sheets in compliance with 37 CFR 1.121 (d) to renumber the drawing figures 
consecutively (if necessary), 

b) a substitute specification excluding claims that amends the specification to cancel any references to any 
omitted drawing(s) and corrects the references in the specification to the drawing figures to correspond 
with any relabeled drawing figures, and 

c) a statement that the substitute specification includes no new matter, in compliance with 37 CFR 
1.121(b)(3) and 1.125; 

3. For a missing page of the claim listing only, a replacement claim listing with the claims renumbered 
consecutively or, if amendment to the claims is also necessary, then a complete claim listing in compliance 
with37CFR 1.121(c); 

4. For a missing or unreadable compact disc, 
a) a substitute specification (excluding the claims) deleting the reference to the compact disc and the files 

contained on the compact disc, and 
b) a statement that the substitute specification includes no new matter, in compliance with 37 CFR 

1.121(b)(3) and 1.125; and 
5. For a missing or unreadable file submitted on a compact disc, 

a) a substitute specification (excluding the claims) deleting the reference to the missing or unreadable file, 
and a statement that the substitute specification includes no new matter, in compliance with 37 CFR 
1.121(b)(3) and 1.125; and 

b) a replacement transmittal letter listing all of the files except the missing or unreadable file in compliance 
with 37 CFR 1.52(e)(3)(ii). 

(B) Alternatively, if applicant wants to accept the application as deposited but wishes to add the subject matter in 
the omitted item (e.g., a missing page or figure) by relying on an incorporation by reference under 37 CFR 1.57 or 
other portions of the original disclosure, applicant is required to submit one or more of the following items without 
adding any new matter (see 35 U.S.C. 132(a)): 

1. To add the subject matter in a missing page of specification, 
a) a substitute specification excluding claims and 
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b) a statement that the substitute specification includes no new matter, in compliance with 37 CFR 
1.121(b)(3) and 1.125; 

2. To add a missing figure of the drawings, new and replacement drawing sheets in compliance with 37 CFR 
1 .121 ( d); 

3. To add the subject matter in a missing page of the claim listing, a complete claim listing in compliance with 37 
CFR 1.121 (c) (e.g., a claim in the missing page should be submitted as a new claim); 

4. To add the subject matter in a missing or unreadable compact disc, 
a) a replacement compact disc and a duplicate copy of the compact disc, in compliance with 37 CFR 1.52(e); 

and 
b) a statement that the replacement compact disc contains no new matter in compliance with 37 CFR 

1.52(e)(4); and, 
5. To add the subject matter in a missing or unreadable file submitted on a compact disc, 

a) a replacement compact disc that contains all of the files listed in the specification including the missing or 
unreadable file and a duplicate copy of the compact disc, in compliance with 37 CFR 1.52(e); and 

b) a statement that the replacement compact disc contains no new matter in compliance with 37 CFR 
1.52(e)(4). 

If applicant is relying on an incorporation by reference under 37 CFR 1.57 to add the omitted subject matter, then 
applicant must also comply with the requirements of 37 CFR 1.57. 

Applicant is cautioned that correction of the above items may cause the specification and drawings page count to 
exceed 100 pages. If the specification and drawings exceed 100 pages, applicant will need to submit the required 
application size fee. 

Replies must be received in the USPTO within the set time period or must include a proper Certificate of Mailing 
or Transmission under 37 CFR 1.8 with a mailing or transmission date within the set time period. For more 
information and a suggested format, see Form PTO/SB/92 and MPEP 512. 

Replies should be mailed to: 

Mail Stop Missing Parts 
Commissioner for Patents 
P.O. Box 1450 
Alexandria VA 22313-1450 

Registered users of EFS-Web may alternatively submit their reply to this notice via EFS-Web, including a copy 
of this Notice and selecting the document description "Applicant response to Pre-Exam Formalities Notice". 
https ://sportal. uspto .gov/authenticate/ AuthenticateUserlocal EP F. htm I 

For more information about EFS-Web please call the USPTO Electronic Business Center at 1-866-217-9197 or 
visit our website at http://www.uspto.gov/ebc. 

If you are not using EFS-Web to submit your reply, you must include a copy of this notice. 

/nhassani/ 

Questions about the contents of this notice and the 
requirements it sets forth should be directed to the Office 

of Data Management, Application Assistance Unit, at 
(571) 272-4000 or (571) 272-4200 or 1-888-786-0101. 
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PATENT APPLICATION FEE DETERMINATION RECORD Application or Docket Number 

Substitute for Form PT0-875 14/721,707 

APPLICATION AS FILED - PART I OTHER THAN 

(Column 1) (Column 2) SMALL ENTITY OR SMALL ENTITY 

FOR NUMBER FILED NUMBER EXTRA RATE($) FEE($) RATE($) FEE($) 

BASIC FEE N/A N/A N/A 70 N/A 
(37 CFR 1.16(a), (b), or (c)) 

SEARCH FEE N/A N/A N/A 300 N/A 
(37 CFR 1.16(k), (i), or (m)) 

EXAMINATION FEE N/A N/A N/A 360 N/A 
(37 CFR 1.16(0), (p), or (q)) 

TOTAL CLAIMS 14 
(37 CFR 1.16(i)) 

minus 20= x 40 = 0.00 OR 

INDEPENDENT CLAIMS 3 minus 3 = x 210 = 0.00 
(37 CFR 1.16(h)) 

If the specification and drawings exceed 100 
APPLICATION SIZE sheets of paper, the application size fee due is 
FEE $31 O ($155 for small entity) for each additional 0.00 
(37 CFR 1.16(s)) 50 sheets or fraction thereof. See 35 U.S.C. 

41 (a)(1 )(G) and 37 CFR 1.16(s). 

MULTIPLE DEPENDENT CLAIM PRESENT (37 CFR 1.16(j)) 0.00 

* If the difference in column 1 is less than zero, enter "O" in column 2. TOTAL 730 TOTAL 

APPLICATION AS AMENDED - PART II 

OTHER THAN 

(Column 1) (Column 2) (Column 3) SMALL ENTITY OR SMALL ENTITY 
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REMAINING NUMBER PRESENT 

RATE($) 
ADDITIONAL 
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<( AFTER PREVIOUSLY EXTRA FEE($) FEE($) 
I- AMENDMENT PAID FOR z 
w Total Minus 

.. = 
OR ~ (37 CFR 1.16(i)) x = x = 

0 
Independent ... -z Minus x = OR x = w (37CFR 1.16(h)) 

~ Application Size Fee (37 CFR 1.16(s)) <( 

FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) OR 

TOTAL 
OR 

TOTAL 
ADD'L FEE ADD'L FEE 

(Column 1) (Column 2) (Column 3) 

CLAIMS HIGHEST 
REMAINING NUMBER PRESENT 
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ADDITIONAL 
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0 Independent Minus ... = z x = OR x = w (37CFR 1.16(h)) 

~ Application Size Fee (37 CFR 1.16(s)) <( 

OR 
FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) 

TOTAL 
OR 

TOTAL 
ADD'L FEE ADD'L FEE 

* If the entry in column 1 is less than the entry in column 2, write "O" in column 3. 
** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 20, enter "20". 

*** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 3, enter "3". 
The "Highest Number Previously Paid For" (Total or Independent) is the highest found in the appropriate box in column 1. 
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APPLICATION 
NUMBER 

14/721,707 

23442 

FILING or 
37l(c)DATE 

05/26/2015 

GRPART 

UNIT 

2844 

RYLANDER & ASSOCIATES PC 
P.O. Box 250 
VANCOUVER, WA 98660 

FIL FEE REC'D 

730 

Ul\TfED STATES DEPA RTME'IT OF COMMERCE 
United States Patent and Trademark Office 
Adm"'· COMMISSIO'JER FOR PATENTS 

PO Box 1450 
Alexandria, Virgmia 22313-1450 
\VVi\V.USpto.gov 

ATTY.DOCKET.NO TOT CLAIMS IND CLAIMS 

MIME.001-CON 14 3 
CONFIRMATION NO. 2556 

FILING RECEIPT 

1111111111111111111111m~mmmm~~H~~~~111111111111111111111111 

Date Mailed: 06/03/2015 

Receipt is acknowledged of this non-provisional patent application. The application will be taken up for examination 
in due course. Applicant will be notified as to the results of the examination. Any correspondence concerning the 
application must include the following identification information: the U.S. APPLICATION NUMBER, FILING DATE, 
NAME OF APPLICANT, and TITLE OF INVENTION. Fees transmitted by check or draft are subject to collection. 
Please verify the accuracy of the data presented on this receipt. If an error is noted on this Filing Receipt, please 
submit a written request for a Filing Receipt Correction. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, please submit 
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processes the reply 
to the Notice, the USPTO will generate another Filing Receipt incorporating the requested corrections 

lnventor(s) 
Tyler J. Miller, Seattle, WA; 

Applicant( s) 
Tyler J. Miller, Seattle, WA; 

Power of Attorney: The patent practitioners associated with Customer Number 23442 

Domestic Priority data as claimed by applicant 
This application is a CON of 13/441,648 04/06/2012 

Foreign Applications for which priority is claimed (You may be eligible to benefit from the Patent Prosecution 
Highway program at the USPTO. Please see http://www.uspto.gov for more information.) - None. 
Foreign application information must be provided in an Application Data Sheet in order to constitute a claim to 
foreign priority. See 37 CFR 1.55 and 1.76. 

If Required, Foreign Filing License Granted: 06/03/2015 

The country code and number of your priority application, to be used for filing abroad under the Paris Convention, 
is US 14/721, 707 

Projected Publication Date: To Be Determined - pending completion of Corrected Papers 

Non-Publication Request: No 

Early Publication Request: No 
** SMALL ENTITY ** 
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Title 

BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

Preliminary Class 

315 

Statement under 37 CFR 1.55 or 1.78 for AIA (First Inventor to File) Transition Applications: No 

PROTECTING YOUR INVENTION OUTSIDE THE UNITED STATES 

Since the rights granted by a U.S. patent extend only throughout the territory of the United States and have no 
effect in a foreign country, an inventor who wishes patent protection in another country must apply for a patent 
in a specific country or in regional patent offices. Applicants may wish to consider the filing of an international 
application under the Patent Cooperation Treaty (PCT). An international (PCT) application generally has the same 
effect as a regular national patent application in each PCT-member country. The PCT process simplifies the filing 
of patent applications on the same invention in member countries, but does not result in a grant of "an international 
patent" and does not eliminate the need of applicants to file additional documents and fees in countries where patent 
protection is desired. 

Almost every country has its own patent law, and a person desiring a patent in a particular country must make an 
application for patent in that country in accordance with its particular laws. Since the laws of many countries differ 
in various respects from the patent law of the United States, applicants are advised to seek guidance from specific 
foreign countries to ensure that patent rights are not lost prematurely. 

Applicants also are advised that in the case of inventions made in the United States, the Director of the US PTO must 
issue a license before applicants can apply for a patent in a foreign country. The filing of a U.S. patent application 
serves as a request for a foreign filing license. The application's filing receipt contains further information and 
guidance as to the status of applicant's license for foreign filing. 

Applicants may wish to consult the USPTO booklet, "General Information Concerning Patents" (specifically, the 
section entitled "Treaties and Foreign Patents") for more information on timeframes and deadlines for filing foreign 
patent applications. The guide is available either by contacting the USPTO Contact Center at 800-786-9199, or it 
can be viewed on the USPTO website at http://www.uspto.gov/web/offices/pac/doc/general/index.html. 

For information on preventing theft of your intellectual property (patents, trademarks and copyrights), you may wish 
to consult the U.S. Government website, http://www.stopfakes.gov. Part of a Department of Commerce initiative, 
this website includes self-help "toolkits" giving innovators guidance on how to protect intellectual property in specific 
countries such as China, Korea and Mexico. For questions regarding patent enforcement issues, applicants may 
call the U.S. Government hotline at 1-866-999-HAL T (1-866-999-4258). 
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GRANTED 

LICENSE FOR FOREIGN FILING UNDER 

Title 35, United States Code, Section 184 

Title 37, Code of Federal Regulations, 5.11 & 5.15 

The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all applications where 
the conditions for issuance of a license have been met, regardless of whether or not a license may be required as 
set forth in 37 CFR 5.15. The scope and limitations of this license are set forth in 37 CFR 5.15(a) unless an earlier 
license has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification. The 
date indicated is the effective date of the license, unless an earlier license of similar scope has been granted under 
37 CFR 5.13 or 5.14. 

This license is to be retained by the licensee and may be used at any time on or after the effective date thereof unless 
it is revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 1.53(d). This 
license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject matter 
as imposed by any Government contract or the provisions of existing laws relating to espionage and the national 
security or the export of technical data. Licensees should apprise themselves of current regulations especially with 
respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, Department of 
State (with respect to Arms, Munitions and Implements of War (22 CFR 121-128)); the Bureau of Industry and 
Security, Department of Commerce (15 CFR parts 730-774); the Office of Foreign AssetsControl, Department of 
Treasury (31 CFR Parts 500+) and the Department of Energy. 

NOT GRANTED 

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 37 CFR 5.12, 
if a license is desired before the expiration of 6 months from the filing date of the application. If 6 months has lapsed 
from the filing date of this application and the licensee has not received any indication of a secrecy order under 35 
U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15(b). 

Select USA 

The United States represents the largest, most dynamic marketplace in the world and is an unparalleled location for 
business investment, innovation, and commercialization of new technologies. The U.S. offers tremendous resources 
and advantages for those who invest and manufacture goods here. Through SelectUSA, our nation works to 
promote and facilitate business investment. SelectUSA provides information assistance to the international investor 
community; serves as an ombudsman for existing and potential investors; advocates on behalf of U.S. cities, states, 
and regions competing for global investment; and counsels U.S. economic development organizations on investment 
attraction best practices. To learn more about why the United States is the best country in the world to develop 
technology, manufacture products, deliver services, and grow your business, visit http://www.SelectUSA.gov or call 
+ 1-202-482-6800. 
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Doc Code: PA.. 
Document Description: Power of Attorney PTO/AIA/82A (07-13) 

Approved for use through 11/30/2014. OMB 0651-0051 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 

TRANSMITTAL FOR POWER OF ATTORNEY TO ONE OR MORE 
REGISTERED PRACTITIONERS 

NOTE: This form is to be submitted with the Power of Attorney by Applicant form (PTO/AIA/828) to identify the application to which the 
Power of Attorney is directed, in accordance with 37 CFR 1.5, unless the application number and filing date are identified in the Power of 
Attorney by Applicant form. If neither form PTO/AIA/82A nor form PTO/AIA82B identifies the application to which the Power of Attorney is 
directed, the Power of Attorney will not be recognized in the application. 

Application Number Filed herewith 

Filing Date Filed herewith 

First Named Inventor Tyler J. Miller 

Title BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

Art Unit 

Examiner Name 

Attorney Docket Number MIME.001-CON 

SIGNATURE of Applicant or Patent Practitioner 

Signature /PHILIP R.M. Hunt/ Date (Optional) 2015-05-26 
Name Philip R.M. Hunt Registration 58044 

Number 

Title (if Applicant is a NA 
juristic entity) 

Applicant Name (if Applicant is a juristic entity) NA 
NOTE: This form must be signed in accordance with 37 CFR 1.33. See 37 CFR 1.4(d) for signature requirements and certifications. If 
more than one applicant, use multiple forms. 

D *Total of forms are submitted. 

This collection of information is required by 37 CFR 1.131, 1.32, and 1.33. The information is required to obtain or retain a benefit by 
the public which is to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 
1.11 and 1.14. This collection is estimated to take 3 minutes to complete, including gathering, preparing, and submitting the completed 
application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require 
to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR 
COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, ca/11-800-PT0-9199 and select option 2. 
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Doc Code: PA.. 
Document Description: Power of Attorney 

PTO/AIA/82B (07-13) 
Approved for use through 11/30/2014. OMB 0651-0051 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number 

POWER OF ATTORNEY BY APPLICANT 

I hereby revoke all previous powers of attorney given in the application identified in either the attached transmittal letter or 
the boxes below. 

I AppllcaHon Numbe• I Fiiing Date 

I 
(Note: The boxes above may be left blank if information is provided on form PTO/AIA/82A.) 

~ I hereby appoint the Patent Practitioner(s) associated with the following Customer Number as my/our attorney(s) or agent(s), and 
to transact all business in the United States Patent and Trademark Office connected therewith for the application referenced in 
the attached transmittal letter (form PTO/AIA/82A) or identified above: I 
OR 23442 I 

D I hereby appoint Practitioner(s) named in the attached list (form PTO/AIA/82C) as my/our attorney(s) or agent(s), and to transact 
all business in the United States Patent and Trademark Office connected therewith for the patent application referenced in the 
attached transmittal letter (form PTO/AIA/82A) or identified above. (Note: Complete form PTO/AIA/82C.) 

Please recognize or change the correspondence address for the application identified in the attached transmittal 
letter or the boxes above to: 

~ The address associated with the above-mentioned Customer Number 

OR 

D The address associated with Customer Number: I 
I 

OR 
Firm or 
Individual Name 

Address 

City I State I I Zip I 
Country 

Telephone I Email I 
I am the Applicant (if the Applicant is a juristic entity, list the Applicant name in the box): 

I 

0 Inventor or Joint Inventor (title not required below) 

D Legal Representative of a Deceased or Legally Incapacitated Inventor (title not required below) 

D Assignee or Person to Whom the Inventor is Under an Obligation to Assign (provide signer's title if applicant is a juristic entity) 

D Person Who Otherwise Shows Sufficient Proprietary Interest (e.g., a petition under 37 CFR 1.46(b)(2) was granted in the 
application or is concurrently being filed with this document) (provide signer's title if applicant is a juristic entity) 

SIGNATURE of Applicant for Patent 

The undersigned (whose title is supplied below) is authorized to act on behalf of the applicant (e.g., where the applicant is a juristic entity). 

Signature I Date (Optional) I 
Name Tyler J. Miller 

Title Inventor 

NOTE: Signature - This form must be signed by the applicant in accordance with 37 CFR 1.33. See 37 CFR 1.4 for signature requirements 
and certifications. If more than one applicant, use multiple forms. 

0Total of forms are submitted. 
This collection of information is required by 37 CFR 1.131, 1.32, and 1.33. The information is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 3 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount 
of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. 
Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner 
for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, ca/11-800-PT0-9199 and select option 2. 

I 
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Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in 
connection with your submission of the attached form related to a patent application or patent. 
Accordingly, pursuant to the requirements of the Act, please be advised that: (1) the general 
authority for the collection of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the 
information solicited is voluntary; and (3) the principal purpose for which the information is used 
by the U.S. Patent and Trademark Office is to process and/or examine your submission related 
to a patent application or patent. If you do not furnish the requested information, the U.S. Patent 
and Trademark Office may not be able to process and/or examine your submission, which may 
result in termination of proceedings or abandonment of the application or expiration of the 
patent. 

The information provided by you in this form will be subject to the following routine uses: 

1. The information on this form will be treated confidentially to the extent allowed under the 
Freedom of Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C. 552a). Records 
from this system of records may be disclosed to the Department of Justice to determine 
whether the Freedom of Information Act requires disclosure of these records. 

2. A record from this system of records may be disclosed, as a routine use, in the course of 
presenting evidence to a court, magistrate, or administrative tribunal, including 
disclosures to opposing counsel in the course of settlement negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of 
Congress submitting a request involving an individual, to whom the record pertains, 
when the individual has requested assistance from the Member with respect to the 
subject matter of the record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of 
the Agency having need for the information in order to perform a contract. Recipients of 
information shall be required to comply with the requirements of the Privacy Act of 1974, 
as amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty 
in this system of records may be disclosed, as a routine use, to the International Bureau 
of the World Intellectual Property Organization, pursuant to the Patent Cooperation 
Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal 
agency for purposes of National Security review (35 U.S.C. 181) and for review pursuant 
to the Atomic Energy Act (42 U.S.C. 218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the 
Administrator, General Services, or his/her designee, during an inspection of records 
conducted by GSA as part of that agency's responsibility to recommend improvements in 
records management practices and programs, under authority of 44 U.S.C. 2904 and 
2906. Such disclosure shall be made in accordance with the GSA regulations governing 
inspection of records for this purpose, and any other relevant (i.e., GSA or Commerce) 
directive. Such disclosure shall not be used to make determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public 
after either publication of the application pursuant to 35 U.S.C. 122(b) or issuance of a 
patent pursuant to 35 U.S.C. 151. Further, a record may be disclosed, subject to the 
limitations of 37 CFR 1.14, as a routine use, to the public if the record was filed in an 
application which became abandoned or in which the proceedings were terminated and 
which application is referenced by either a published application, an application open to 
public inspections or an issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, 
State, or local law enforcement agency, if the US PTO becomes aware of a violation or 
potential violation of law or regulation. 
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Doc Code: PA.. 
Document Description: Power of Attorney PTO/AlAf82B (07-13) 

Approved for use through 11/30/2014. OMB 0651-0051 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 

Under the Papeiworl! Reduction Act of 1995, no persons are required to respond to a COiiection of information unless it displays a 11alid OMB control number 

POWER OF ATTORNEY BY APPLICANT 

I hereby revoke alt previous powers of attorney given in the application identified in either the attached transmittal letter or 
the boxes below. 

D 

Application Number Filing Date I 
1--------------+--~---i 

(Note: 

l 
I 

The boxes above may be left blank if information is provided on form PTO/AIA/82A.) 

I hereby appoint the Patent Practitioner(s) associated with the following Customer Number as my/our attomey(s) or agent(s), and 
to transact all business in the United States Patent and Trademark Office connected therewith for the application referenced in 
~:attached transmittal letter (form PTO/AIA/82A) or identified above: [2

344
2- -----· __ __ - ) 

I hereby appoint Practitioner(s) named in the attached list (form PTO/AIA/82C) as my/our attorney(s} or agent(s), and to transact 
all business in the United States Patent and Trademark Office connected therewith for the patent application referenced ln the 
attached transmittal letter (form PTO/AIA/82A) or identified above. (Note: Complete form PTO/AIN82C.) 

Please recognize or change the correspondence address for the application identified in the attached transmittal 
letter or the boxes above to: 

[l] 

D 

Address 

City 

Country 

The address associated with the above~mentioned Customer Number 

OR 

:~address associated with Customer Number:[-~~::~-~-~~---~~---_-----~--~-_ _J 

Firm or 
Individual Name 

I State I 

Telephone I Email I 
I am the Appl!c.ant (if the Applicant is a juristic entity, list the Applicant name in the box): 

I Zip I 

I I 
l ./I Inventor or Joint Inventor (title not required below) 

D Legal Representative of a Deceased or Legally Incapacitated Inventor (title not required below) 

D Assignee or Person to Whom the Inventor is Under an Obligation to Assign {provide signer's title if applicant is a juristic entity) 

D Person Who Otherwise Shows Sufficient Proprietary Interest (e.g., a petition under 37 CFR 1.46(b){2) was granted in the 
application or is concurrently being filed with this document) (provide signer's title if aoollcant is a juristic entity) 

SIGNATURE of Applicant for Patent 

The undersigned (whose title is supplied below) is authorized to act on behalf of the applicant (e.g., where the applicant is a juristic entity). 

Signature ~ _ I Date (Optional) ! 
Name Ty!&IJ:"'Miller 

Title Inventor 
NOTE: Signature - This form must be signed by the applicant in accordance with 37 CFR 1.33. See 37 CFR 1.4 for signature requirements 
and certifications. If more than one applicant, use multiple forms. 

form$ are submitted, 
Th1sccliect1on of 1nformatt0n tS reqwred by 37 CFR '!."!31~ 1.32, and 1,33, The information 1s required to obtain or retain a benefit by the pubfrcwh~ch 1s to file {and by the 
USPTOto process) an application. Confidentiality is governed by 35 u.s_c. 122 and 37 CFR 1.11 and 1-14. This collection is estimated lo take 3 minutes to complete, 
induding gathering, preparing, and submitting the completed application form to the USPTO. Time Will vary depending upon the individual case. Any comments on the amount 
of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer. U.S. Patent and Trademark Office. U.S. 
Department Of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner 
for Patents, P .0. Sox 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, calf 1-800-PT0-9199 and seiect option 2. 
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BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

RELATED APPLICATIONS 

This application claims priority to and the benefit of previously filed and co-pending 

5 provisional Patent Application No. 61/472,556, entitled Background Investigation Web Services, 

filed on April 6, 2011, which is hereby incorporated by reference for all purposes. 

TECHNICAL FIELD 

The subject matter generally relates to a system to facilitate the process of performing 

background investigations on a plurality of applicants. 

10 BACKGROUND INFORMATION 

In many areas, but particularly in the area of law-enforcement pre-employment 

background investigations, investigators report they spend, on average, 40 hours per applicant 

investigation. During this process, the applicant typically completes a paper packet comprised of 

questions pertaining to the applicant's life history, including information on criminal activity, 

15 financial history, drug history, listing relatives and personal references, employment history, and 

many other in-depth personal questions. The applicant typically submits this packet to the 

background investigator along with waivers and permissions (Agreements and Advisements) to 

conduct a background investigation. The investigator typically uses resources available to him 

or her to confirm the information the applicant provided in the various documents, to include, 

20 contacting past employers, supervisors, neighbors, relatives, references, landlords, etc., which 

makes up the bulk of the investigator's 40 hours per applicant of spent time. 

What has eluded the industry is an automated system to help a background investigator 

more efficiently and effectively conduct a background investigation. 

BRIEF DESCRIPTION OF THE DRAWINGS 

25 The subject matter of this patent will become more readily appreciated and better 

understood by reference to the following detailed description, when taken in conjunction with the 

accompanying drawings, wherein: 

Figure 1 is a functional block diagram generally illustrating core components of a 

background investigation management system in accordance with one illustrative embodiment of 

30 the invention. 

-1-
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Figure 2 is a screen display of an account information page. 

Figure 3 is a screen display of a page on which content for a reference type is managed. 

Figure 4 is a screen display showing different reference types that can be selected to 

manage associated content. 

5 Figure 5 is a screen display of an edit mode in building/editing questionnaires/forms 

within the system. 

Figure 6 is a screen display of a page that lists different questionnaires/forms, who they 

are available for, and what position the questionnaire/form is presently assigned to. 

Figure 7 is a screen display of a currently logged in user's My Account page where their 

10 account information can be edited. 

15 

Figure 8 is a screen display of the edit mode of a form within the Agreements & 

Advisements section of the system, and certain properties that can be selected for it. 

Figure 9 1s a screen display of a page showing documents under Agreements & 

Advisements, and their status. 

Figure 10 is a screen display of an account editing function of the system wherein 

account-specific information for an account on the system may be edited. 

Figure 11 is a screen display of a page where accounts entered on the system can be 

viewed, along with their associated account information. 

20 Figure 12 is a screen display of a "dashboard" of an administrative user, wherein 

25 

30 

information about entered accounts and information requests is displayed. 

Figure 13 is a screen display of a page where an applicant can upload and manage 

documents in their account "Applicant Profile." 

Figure 14 is a screen display of a fill-able questionnaire/form where an applicant types in 

responses to questions. 

Figure 15 is a screen display of a page where questionnaire documents selected for an 

applicant appear for the applicant to open and complete. 

Figure 16 is a screen display of a document ("Agreement & Advisement"), showing 

different methods in which an applicant acknowledges the document. 

-2-
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10 

Figure 17 1s a screen display of part of a document ("Agreement & Advisement"), 

showing the agency user's contact info who has been assigned to the applicant and the 

documents title. 

Figure 18 is a screen display of a registration email sent to an applicant inviting them to 

click on a link to enter the system for the first time. 

Figure 19 is a screen display of an account editing function within the system wherein 

the user can edit their account information. 

Figure 20 is a screen display of an inbox feature showing a user their messages and alerts 

received related to applicants assigned, or messages received with edit functionality. 

Figure 21 is a screen display of "By Position" data the system may generate based on 

other data and use within an account. 

15 Figure 22 is a screen display of "General" data the system may generate based on other 

data and use within an account. 

Figure 23 is a screen display that shows a record of "shared" information and related 

information such as SSN, Viewable dates, Recipient, and other a link to additional details. 

Figure 24 is a screen display showing a page to generate template letters with HTML and 

20 other codes that the agency uses to send to applicants. 

Figure 25 is a screen display showing a page where documents can be associated with a 

certain type of reference. 

Figure 26 is a screen display showing different reference types the system supports. 

Figure 27 is a screen display showing a page where questionnaires and forms can be 

25 built or edited for use with applicants. 

Figure 28 is a screen display showing the initial properties setup of a new 

questionnaire/form. 

Figure 29 are two screen displays showing and edit mode of a questionnaire/form and a 

preview mode of the same questionnaire/form. 

30 Figure 30 is a screen display showing a page for building questionnaires using drag and 

drop functionality. 

-3-
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Figure 31 is a screen display of questionnaires in an account with certain functionality 

associated to them such as edit, preview and delete. 

Figure 32 is another screen display of a document in edit mode where an agency can 

write certain content and select how the applicant acknowledges it. 

Figure 33 is a screen display of a page where different types of documents can be 

managed from with a display of their title, status and preview option. 

Figure 34 is a screen display of a page for adding a new agency user into an agency's 

account on the system. 

Figure 35 is a screen display of a page to allow entering applicant's into the account on 

the system. 

15 Figure 36 is a screen display of a page to assign applicant entries into different categories 

such as Pending Assignment, Assigned, Suspended and Completed. 

Figure 37 is a screen display of a page to show important account and system 

information. 

Figure 38 is a screen display of a page to display and manage certain documents and 

20 related functions intended to be sent to and used by applicants. 

25 

Figure 39 is a screen display of a page for assigning questionnaires to a position. 

Figure 40 is a screen display of a page to allow management of documents and task 

checklists for a position within an account. 

Figure 41 is a screen display of a page for ass1gmng documents/ Agreements and 

Advisements to one or more positions. 

Figure 42 is a screen display of a page to allow the creation and edit of a task checklist 

related to a position within an account. 

Figure 43 is a screen display of the system's functionality to allow the creation and 

30 management of saved/letter templates which can be used by any agency user of the system after 

created. 
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Figure 44 is a screen display of the system's functionality to allow a user to select 

information from an applicant's profile to be viewable to an invited external individual. 

Figure 45 is a screen display of the system's functionality to establish who can view 

information from a certain applicant's profile, along with authorization code and link expiration 

5 time frame. 

Figure 46 1s a screen display of the system's functionality to reproduce detailed 

information on previous detail of shared information. 

Figure 47 is a screen display of the system's functionality to produce basic information 

on previous, certain detail of shared information 

10 Figure 48 is a screen display of the system's functionality to send a link and other 

content via email notifying a third party of their invitation to view information they had 

requested about an applicant. 

Figure 49 is a screen display of the system's functionality to display selected information 

15 to the recipient who has given access to such information by the sending agency. 

Figures 50 - 61 are screen displays of additional components implementing embodiments 

of the software system. 

Figure 62 is a block diagram illustrating an example computing device that may be used 

20 to implement one or more components of the illustrative software system, in accordance with the 

present disclosure 

Figure 63 is an operational flow diagram generally illustrating a process that may be 

implemented by various embodiments of the background investigation management system. 

DETAILED DESCRIPTION OF EMBODIMENTS 

25 Various embodiments of the subject matter provide an automated system for organizing, 

30 

managing, and reporting on pre-employment background investigations. Generally stated, the 

subject matter is directed to a web based software system for managing the process of 

performing pre-employment background investigations. Although described here as web based, 

other embodiments may be implemented that are not web based. 

Referring now to Figure 1, a software system 100 allows an organization 102 the ability 

to create and customize electronic documents 104 to be sent to applicants to complete via the 

-5-
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software system 100, and returned to the software system 100 in similar fashion. The software 

system 100 includes a document creation component 114 and a document management 

component 116. The system 100 automates the majority of the tasks of a common pre

employment background investigation so that fewer hardcopy documents are necessary, thus 

5 creating more efficient management of individual background investigations. One feature 

among many is the electronic sharing of applicant information 124 between organizations (e.g., 

Org A 102 and Org B 111) so the software system 100 may alert an organizational user (Org A 

102) that an applicant 120 has already been entered into the system by another organizational 

user (Org B 111) of the software system 100. For example, among other types of information 

10 shared, organizations can be alerted if an applicant 120 was previously entered into the software 

system 100 by other organizations that use the software system 100. In that way, the second 

organization would have access to applicant information 125 about the applicant 120 that had 

been previously compiled, thus avoiding duplication of effort. 

The software system 100 not only allows organizations to create 114 and manage 116 

15 documents 104 used for background investigations, but included in this subject matter, the 

system 100 also automatically processes information entered in the documents to save 

organizations time and allow quicker turnaround of the background investigation. 

The subject matter is anticipated to save organizations time and other costly resources. 

Organizations are given tools and resources that previously were not available to them without 

20 this software system. 

Generally stated, the technical functions and features of the described system are initiated 

when a remote terminal communicates with a central computer (server) via the Internet or other 

network , such as an internal network, communicate with one another using the software system. 

A verified and authenticated connection is made between the central computer and the remote 

25 computer once the individual user's credentials are entered into login field(s) and then validated 

by the central computer, via the software system 100. 

Organizational user accounts are created when a main master admin account (Personnel) 

user creates an admin account for a specific user group (customer's user group). The admin 

account for the user group is created when the Main Master Admin (Personnel) Account logs in 

30 and connects to the central computer via the remote computer and enters an email address and 
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the customer's information. The user group admin account can add, edit, or delete (manage) 

other users within that user group. Once the connection is made, the connection is valid and 

features below will function provided the connection is maintained. If a pre-set amount of time 

passes without any activity on the remote terminal end, the application will terminate (session 

5 time out) the connection of the two computers and the user re-login. The software system 100 

offers operative functionality to remote terminals (users) after successful connection to the 

central computer. This functionality is available when the remote terminal makes an 

authenticated connection with the central computer (sever) via a network 101, such as the 

Internet. 

10 Specific functionality of one illustrative embodiment of the system will now be described 

with reference to several exemplary components which may be incorporated into one or more 

exemplary embodiments. Each of the following components and features may be implemented 

using software methods and processes executing on one or more computing systems, such as the 

illustrative computing system shown in Figure 50 and described below. These exemplary 

15 components are not presented as being an exhaustive list, as the system 100 may implement 

other components in addition to these. Still further, certain of the following components may be 

omitted from the larger system without deviating in any material way from the scope and 

teachings of the core system 100. 

Applicant Electronic Signature: (Figs. 32 , , 33 , 16 , 17 , , 9 , 38 , 41 ) Upon the 

20 applicant's registration process (first log in), the software system prompts the applicant to adopt 

an electronic signature. This is one of the first Agreements and Advisements (see the following 

"Agreements & Advisements" section) the applicant reviews and acknowledges during their first 

software session. The software system auto generates an electronic signature and displays it to 

the applicant. The applicant can agree to use the system suggested electronic signature, or not 

25 agree to the signature. 

Agreement and Advisements: (Figs. 3 , 9 , 8 , 16 , 17 , , 25 , 32 , , 33 , 38 , 40 , 41 , 

44 ) Organization users can establish documents they wish an applicant to review and 

acknowledge the first time they log into the software. An applicant is sent an email with an 

invitation type message to let them know they have been selected to take part in a background 
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investigation. They click on a link exclusive for them which take them into the software system. 

The first screen they see is a place to establish a private password and proceed. 

When the applicant proceeds, they are routed to the first documents (Agreement or 

Advisement) the organization has selected for them to review. The content of the Agreements 

5 and Advisements documents can be anything the organization has imputed. The organization 

also chooses how they would like the applicant to acknowledge (certify/sign) the document. 

This can include the electronic signature the applicant has agreed to use, social security number 

(or any part of it), or initials. When certification fields that are required by the organization have 

been completed by the applicant for that specific document, the applicant can click a Proceed 

10 button which takes the applicant to the next Agreement and Advisement document (if one 

exists). An Agreement or Advisement document can also be set to "Hardcopy Submit" by the 

organization. This will cause a Print button to appear at the bottom of the page in addition to the 

Proceed button. If Hardcopy Submit is activated for that particular Agreement or Advisement 

document, the applicant will not see any way to certify the document online, and he or she print 

15 the document and follow instructions the organization has included in the body of the document. 

Organization users control the different properties of the Agreements and Advisement 

documents by accessing their user dashboard, clicking on an Agreement and Advisements folder, 

and then selecting on the individual document they would like to edit. 

Form I Questionnaire Builder: (Figs. 28 , 29 , 31 , 27 , 30 , 5 ) The software system 

20 includes a form builder. This feature allows users at an organization to build questionnaires 

(forms) with questions and choose various styles of answers an applicant can give in response to 

a question. Text boxes for applicant responses can be set to expand as the applicant types. If an 

applicant answers a certain way (in example, the applicant answers "yes" to a yes or no 

question), the form builder can be set to ask additional sub questions based on the applicant's 

25 response. This eliminates the need for the applicant to see multiple questions that may not apply 

to the applicant's situation due to the applicant's previous response. Questions on any existing 

questionnaire can easily be edited or deleted at any time, even after the questionnaire is saved. 

There is no limit on the number of questionnaires that can be built. Questions can be 

programmed so that a certain response to a question creates a "flag" to draw the any reviewer's 

30 attention to that particular question. The software system also features a drag and drop feature 
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that allows the users to arrange questionnaires as they would like to see them. How they are 

arranged is also the order they are presented to the applicant. 

Dashboard: (Figs, 37) Each user of the software system is routed to a user dashboard 

once their login credentials are authenticated with the central computer (sever). In this 

5 embodiment, there are 6 types of dashboards: Admin dashboard, Agency Admin dashboard, 

Agency User dashboard, Applicant dashboard, Image Processor dashboard, and Administrative 

Agency dashboard. The system knows what dashboard to give a new user based on their account 

type, which is selected when the user if first entered into the software system. Each dashboard is 

programmed to display information specific to the type of user's needs and the job they are 

10 tasked with completing. On the dashboard page (and every other page) there is a menu bar at top 

where different pages of the software system can be accessed. The dashboard has a number view 

of applicants and their current status, an inbox with a number of most recent alerts and messages, 

a calendar display with upcoming appointments and controls for appointments, a summary of 

sharing activity, contact information for help, alert settings, and the agency's image and license 

15 information. From the dashboard, the user can access even more in -depth information, such as 

alerts and images, by clicking on the inbox link, which will route the user to main inbox page 

with the user's alerts with further ability to control the inbox functionality. 

Managing Users: (Fig. 34, , ) An Admin account for each organization is created at the 

time the organization's account is created within the software system. This main admin account 

20 at the organization can create additional admin accounts at the agency, or regular user accounts 

within the organization by accessing a "Users" page within the software system and completing 

questions related to adding a new user. The admin users can update, delete, or suspend any 

regular users within the organization. Admin users can be updated, deleted, or suspended by the 

main admin account. The main admin account can be edited by a representative of a company 

25 that administers the software system. 

User Electronic Signature: Upon entering a user into the software system, an electronic 

signature can be uploaded for that user. The system is able to save the signature for a specific 

member so signatures are always associated with a specific login. The user is therefore able to 

insert their electronic signature in any document they generate on the software system. This 

30 feature was originally designed for the user to insert their signature during the creation of letters 
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to external sources which may be contacted as part of an applicant's background investigation 

process. 

Entering Applicants: (Figs. 35 , , 36 ) Any user at an organization can enter new 

applicants into the software system. To do this, the user clicks on "Applicants" and then clicks a 

5 button that functions to bring up various fields which are required to enter a new applicant into 

the system (Such as names, date of birth, social security number, address, phone numbers, 

position applying for, etc). Upon entering the applicant's name and other information into the 

system, the system performs a check of the central computer (server) to see if the applicant has 

previously been entered by any other organization on the software system. If the system finds a 

10 match, the system produces information including the other agency's information (name, contact 

info, point of contact, etc.), and also what position the applicant applied for and a brief summary 

of the applicant's current status with the agency. When an applicant is entered into the system, 

the applicant is suitably put in a Pending Assignment status or assigned to one of the User's at 

the organization. When assigned to a user, the user will receive an alert to their dashboard inbox 

15 and their external email (if activated). 

Managing Applicants: (Figs. 36 , 37) Each user at an organization can view the status 

of applicants the agency has entered into the software system via their user dashboard. The 

applicants are presented by their current status, including applicants that are: "Pending 

Assignment" (entered into the software system but pending assignment to an organization's user 

20 for investigation), "Assigned" (currently assigned to a user at the organization), "Suspended" (a 

user at the organization as temporarily suspended the investigation), "Completed" (the applicant's 

background investigation has been completed by the organization). 

Applicant Status: (Figs. 36 , 3 7 , 50 , 51 ) Applicant's status is always displayed on 

their Applicant Profile where applicants are displayed in the system. Statuses include, but are 

25 not limited to: Pending Assignment, Assigned, Suspended, Completed, Hired, Conditional Job 

Offer, Admin Review, Not Selected - eligible to reapply, Not selected - ineligible to reapply, 

Appeal, Reopened. 

Any user at an organization can access the list of applicants from the users dashboard 

view and update the status of an applicant. The status can also be updated from an organization 

30 user accessing the Applicant's Profile. 
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Investigation Management: (Fig. 52) Users can access an Applicant's Profile and view 

the status of the investigation by checking the files within the Applicant's Profile. One file 

contains the questionnaires and forms the applicant has been assigned by the organization to 

complete. When an applicant completes one questionnaire, the organization's user can see the 

5 date and time it was completed. 

Positions: (Figs. 39 , 40 , 41 ) Organization users can create positions they conduct 

background investigations for within their organizations. This feature allows the organization 

users to select Agreements and Advisements, questionnaires, and other documents specific for a 

position to be saved under a position name. For example, these documents could be selected for 

10 the "Confidential Secretary" position. When a new applicant is entered into the software system 

for the first time, this feature allows expedited assignment of requirements (documents, etc) for 

that position by simply assigning the position name to the newly entered applicant, opposed to 

having to select each individual document for the applicant to complete; requirements are saved 

under the position! 

15 Checklists: (Figs. 42 , 53 ) Checklists is a feature in the software system which allows 

organization users to establish a check off list of tasks/duties associated with each applicant's 

background investigation, based on the position. This checklist feature is to ensure the 

organization user (background investigator) is completing each and every task or duty required 

by management or supervisors for the type of position the applicant has applied for. This 

20 ensures no steps are missed in an applicant's background investigation. 

Alerts: (Figs. 20 , 37 , 50 ) When an applicant is assigned to a user at the organization, 

that user is able to select if they would like to receive alerts regarding activity relating to the 

applicant from the software system. Alerts include: an alert showing date and time an applicant 

logged into the software system, when the applicant has completed certain documents or other 

25 requirements assigned to them, when a reference returns a questionnaire, when a note is added to 

an assigned applicant's profile, and when an applicant is assigned to a user at the organization. 

An alert is also sent to the user at the organization if another, separate organization enters 

the applicant into the software system, as long as the first organization has not yet completed the 

applicant's investigation. 
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Reference Management: (Figs. 3 , 4 , 25 , 54 , 55 ) The software system uses the names, 

addresses, email addresses and phone numbers applicants supply from the questionnaires in the 

software system to build a reference file within the Applicant's Profile. Here, the system 

displays reference sources (names and info) to include relatives, employers, supervisors, 

5 co-workers, neighbors, and personal references. The software system allows the user at an 

organization to access this file and print a cover letter, a questionnaire, and select any 

Agreements and Advisement to include, which will print grouped together and be addressed to 

the correct reference. A second print button will also print the address on envelopes. 

If an email address was provided for a reference source, the organization's user can select 

10 how to mail the reference documents to the individual (by email, or by mail, or by both). If by 

email, the reference receives an email with a link to log into the software system. Here the 

reference is presented with the documents the organization has selected them to see and 

complete. When the reference is done, they can save the questionnaire and come back to it later 

to add more info, or they can send it back to the organization. When the reference has submitted 

15 their documents, the user assigned to the applicant's background investigation at the organization 

receives an alert. 

The content of documents sent to references is controllable by the organization's user 

through the Forms page, and through the Reference Documents file within an Applicant's Profile. 

An organization user can add notes under any reference name within this file. This is 

20 helpful if the organization user has to contact the reference by phone. The user can take notes as 

they speak to the reference source on the phone. 

The organization user can also add a new reference (name, address, email, phone 

numbers, relationship, etc.) to the file that was not included in the applicant's Reponses. 

Mailed or emailed references can be programmed so that if a reference is not received 

25 back within a set amount of time (Days), the system prompts an alert to the organization user 

assigned to the investigation indicating no response received for the specific reference. A 

"Resend" button appears (for email references), "Dismiss," or a set a new flag, which allows the 

user to set a new date and time to remind the user about the reference at a later time. The 

organization's admin account sets the number of days that have to pass before an alert flag is 
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produced to the assigned user at the organization who is conducting the investigation, for the first 

flag. 

Inbox: (Fig. 20 ) Each software system user (including applicants) has an inbox on their 

user dashboard. This inbox collects the incoming alerts and messages related to each user and 

5 displays them to the user in an inbox section on the user's dashboard, and through an inbox page, 

which is accessible via a link in the dashboard's inbox or via the main menu bar. 

Messaging System: An investigator can send a message to an applicant or any of the 

organization's users by clicking a "Compose Message" button and selecting the name of the user 

or applicant on the software system. If an organization's user accesses an applicant's profile and 

10 then clicks a "send message" or similarly named button, the message will be sent to that 

applicant and the message is added to a "messages" folder within the applicant's profile. When a 

message is opened by an applicant, it is noted next to the actual message in the Organization's 

user's sent mail folder. The purpose of the messages folder is so that any hiring authority 

conducting a review of the investigation can look back over communication between the 

15 applicant and the organization's user(s). It also helps to create an official, undisputable record of 

communication between the applicant and organization users. 

Organization To Applicant Letter: (Figs. 43 , , 56 ) A feature of the software system 

allows a user at the organization to send an official letter to the applicant (more formal then the 

email type messaging listed above). This letter appears on the organization's pre-loaded letter 

20 head. The system allows the letterhead to be sent electronically through the system to the 

applicant, or printed, with an envelope, and mail to the applicant. If sent electronically, the 

system notifies the applicant on their dashboard the letter was received in the inbox (or via the 

inbox page). The applicant can open and review the letter and print it, if they decide. An 

external notification about the letter is also sent to the applicant's external email address on file 

25 with the software system. 

The system stores letters sent to the applicant in the Applicant's Profile in a designated 

file for any future reference. 

Electronic Notes: (Fig. 57 ) The software system includes an electronic note section 

within each Applicant's Profile. Here, any organization user can type a note/comment which is 

30 related to the applicant. The note is stamped by the system with the date and time it was added, 

-13-

356



5 

and the user's full name who added the note. When a note is added, the user at the organization 

who is assigned to the Applicant's background investigation receives an alert on their dashboard 

(and inbox page) and/or to external email address (if the user has External Notifications feature 

turned on/activated). 

Address Locator: (Figs. 58 , 59 ) The software system contains a feature that will 

retrieve law enforcement and court names, addresses and phone numbers for a pre-defined radius 

around the applicant's past and current addresses, and those addresses of the applicant's 

employer's and relatives. 

The system does this by taking the address information the applicant provided on 

10 questionnaires he or she submitted to the organization via the software system. The system then 

15 

conducts a search using an Internet search engine for agencies and courts around the selected 

address. A list of agencies and courts is presented to the user at which time the organization user 

selects which agencies and courts the organization will send reference letters and requests for 

records checks to. The user can also edit the address in case of any system mistake. 

A print button next to each selected agency will print a cover letter to the agency, a 

questionnaire with questions for the agency or court to complete and any of the applicant's 

Agreements and Advisements that are selected to include in the mailing. A second print button 

will print the envelope for the agency or court. Both the cover letter and the envelope auto print 

with the correct name and address for the selected agencies and courts, individually, or a Print 

20 All feature will print selected with two clicks (one click for documents, one click for envelopes). 

Document Upload: (Fig. 13 ) The software system has a feature that allows a user to 

upload any hardcopy document into a specific location within an Applicant's Profile. The user 

does this by first logging into the software system, selecting the applicable applicant and then 

clicking on the location within the Applicant's profile where the document is to be uploaded. 

25 The software system allows the user to type information about the document such as its name, 

details, etc. The system also logs and displays the date and time the document was uploaded. If 

a document is uploaded to an Applicant's Profile, the user assigned to the applicant's 

investigation receives a notification on their dashboard (and inbox page), and an external 

notification to the email address on file in the software system for the particular user (if the 

30 external notification option is turned on/activated). 
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Answer Review: (Fig. 60 ) Organization users can review an applicant's answers to 

questionnaires and other documents by accessing the applicant's profile, and clicking on the 

folder with the documents they wish to review. The organization user reviewing the documents 

can add a note to each of the applicant's Responses, which (the note) is viewable to the 

5 organization. As the organization user reviews each response in a document, the system allows a 

check off feature next to each question to ensure applicant responses are reviewed. 

Electronic Summary Report: (Fig. 61 ) The software system allows the organization 

user conducting an applicant's background investigation to write a report when they have 

completed their investigation. This report is written inside a file within the Applicant's Profile 

10 and then saved. The system auto dates and time stamps the entry and also the name of the user 

writing the report. 

Electronic Review: (Fig. 51 ) The software system allows organization users to send an 

applicant's profile back and forth to one another for review and comment. This feature is 

designed to allow supervisors and managers the ability to receive a notification on their user 

15 dashboard and/or external email address that an Applicant Profile is ready for their review. The 

user can open the Applicant Profile, review information contained in the Applicant Profile and 

then note their recommendation within the Applicant Profile notes section, then route the 

Applicant Profile to another organization user within the software system, or send it to an 

external email address for review. 

20 Information Sharing: (Figs. 44, 45, 46, 47, 48,, 49) The software system contains a 

feature allowing organizations to select specific information from an Applicant's Profile to send 

to a third party. Upon selecting information from an individual's Applicant Profile, the 

organization's user is given a form to complete with the software system to include the name of 

the individual the information is being sent to, their organization's name, contact info, and a set a 

25 password that allows the information to be opened. A time frame can also be set to establish 

within what dates the information can be viewed. 

The receiving individual receives an email with a link to the software system. Here, the 

receiving party is given a warning that the information they are receiving is confidential and can 

be accessed, viewed, or distributed in accordance with their agreement with the sender. If the 

30 receiver agrees to this, they enter the password the sender gave them to access the information. 
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The system will then allow the receiving party to view the information the sender selected for 

them to view. 

Export Information: (Figs. 13 , 50 , 62 ) Text information that is part of an Applicant's 

Profile is exportable to PDF, and therefore savable/printable by the organization on a drive of 

5 their choice. When the Applicant's Profile is accessed by the organization user, there is an 

Export feature/button that will export documents in the Applicant's Profile into a PDF file. 

Audio and/or video files can be exported by clicking on the file folder the desired files are in and 

downloading them to the source of the user's choice. 

Re-Open an investigation: (Fig. 51 ) An applicant's investigation can be reopened by 

10 going to the Applicant's Profile and updating the status to Reopen or "Appeal." Either status will 

reopen the investigation so it can be assigned to a user at the organization for further processing 

per that organization's policy. Features noted herein are reactivated during a reopened 

investigation. 

Flag an Applicant: This feature allows organizations to create a flag on an applicant 

15 they have entered into the software system. The flag is used to note specific information about 

the applicant which the organization has deemed important for other organizations to know 

about. Other organizations can see the flag if they enter the same applicant into the software 

system. 

Administrative Agency Account: Each state has a state regulatory agency which 

20 generally oversees the standards for background investigations of law enforcement officers and 

other public safety related positions. Some of these agencies inspect organization's files to make 

sure their background files contain the required, on-file information about the applicant's 

background investigation. The Administrative Agency Account feature allows and 

Organization's admin account to create an "Administrative Agency Account," which gives an 

25 external user access to that organization's background files. The Administrative Agency 

Account is selectively limited for reviewing information for that specific organization during a 

specified time frame. The Agency Admin account at the organization has the ability to edit this 

account, including suspending it or deleting it. 

Session Timeout: The admin user at an organization can set the time for session time 

30 out timers for a user who is logged in to the software system. The set time will apply to users 
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within that Organization's user group. The selectable time may be 1 to 120 minutes, or no 

session time out. 

Admin Messages: Users can send out message from the control panel/dashboard. These 

messages will go to every user on the system's inbox on their dashboard and inbox page. These 

5 messages will be used to announce enhancements or any message that is applicable for users on 

the software system to receive. 

Organization List: This feature is a button located on the dashboard and/or menu bar of 

each user (except applicant). If clicked, the system produces a list of agencies (who wish to be 

known) so the other organizations can see the network of users. This helps with information 

10 sharing. 

15 

Report a problem: This feature places a button on users' dashboard (except applicants). 

If clicked, it produces a form that can be completed to tell an admin about a problem the user 

encountered with the software system. Upon clicking send, the information is transmitted to 

admin personnel in the form of an email to any designated email address( es). 

Account Manager: (Fig. 37) This feature allows admin to input an account manager for 

each organization, which the information imputed displays on the dashboard of users at the 

organization. This information includes the account manager's name, phone numbers, and email 

address. This allows any organization user who is having problems a quick reference of who 

their account manager is and the ways to contact the account manager. 

20 System Access: (Figs. 2, 10 , ) The admin can set the access limitations for each 

organization's use. This includes the number of the applicants the organization can enter into the 

system within a specified date range. If the organization attempts to enter an applicant into the 

software system and it's outside the parameters set by the admin, the organization's user will be 

informed to contact the managing company that manages the software system to arrange for 

25 additional system access. Organizations can view and access information for applicants which 

they have previously entered into the software system. 

Reports: (Fig. 21 ) Reports for organizations include the following parameters: By 

Position (allows organization personnel to see reports on the number of applicants approved, 

suspended, Not Selected - eligible to reapply, Not Selected - ineligible to reapply). 
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General reports include the following parameters: By age range, by ethnic origin, gender 

and by agency user. The categories for each of the above is: Pending Assignment, Assigned, 

approved, suspended, Not Selected - eligible to reapply, Not Selected - ineligible to reapply and 

the average time of an investigation for each of these parameters. Users can also specify a date 

5 range to search. 

On the company control panel/dashboard, the following reports are features of the 

software system, for each Account in the system: Active From (date), Active Through (date), 

Applicants entries allowed, Applicants entered into the system to date, Remaining number of 

applicant entries, and number of users at the user organization. 

10 Help Pages: Help content is available to each user on the system by clicking on the 

"Help" button on the menu bar while the user is logged in. The system produces a page of help 

content. The help content is specific to the type of user (Admin, User, and Applicant). The help 

content is changeable through the control panel/dashboard. 

While the preferred embodiment of the subject matter has been illustrated and described, 

15 it will be appreciated that various changes can be made therein without departing from the spirit 

and scope of the subject matter. 

Figure 62 is a block diagram illustrating an example computing device 700 that may be 

used to implement one or more embodiments of the software system 100, in accordance with the 

present disclosure. In a very basic configuration 701, computing device 700 typically includes 

20 one or more processors 710 and system memory 720. A memory bus 730 can be used for 

communicating between the processor 710 and the system memory 720. 

Depending on the desired configuration, processor 710 can be of any type including but 

not limited to a microprocessor (µP), a microcontroller (µC), a digital signal processor (DSP), or 

any combination thereof. Processor 710 can include one more levels of caching, such as a level 

25 one cache 711 and a level two cache 712, a processor core 713, and registers 714. The processor 

core 713 can include an arithmetic logic unit (ALU), a floating point unit (FPU), a digital signal 

processing core (DSP Core), or any combination thereof. A memory controller 715 can also be 

used with the processor 710, or in some implementations the memory controller 715 can be an 

internal part of the processor 710. 
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Depending on the desired configuration, the system memory 720 can be of any type 

including but not limited to volatile memory (such as RAM), non-volatile memory (such as 

ROM, flash memory, etc.) or any combination thereof. System memory 720 typically includes 

an operating system 721, one or more applications 722, and program data 724. Application 722 

5 may include background document management software system 723, in accordance with the 

present disclosure. Program Data 724 may include applicant or organizational data 725 that may 

be useful as has been further described above. In some embodiments, application 722 can be 

arranged to operate with program data 724 on an operating system 721 such that operation of a 

system may be facilitated on general purpose computers. This described basic configuration is 

10 illustrated in Figure 50 by those components within line 701. 

Computing device 700 can have additional features or functionality, and additional 

interfaces to facilitate communications between the basic configuration 701 and any required 

devices and interfaces. For example, a bus/interface controller 740 can be used to facilitate 

communications between the basic configuration 701 and one or more data storage devices 750 

15 via a storage interface bus 741. The data storage devices 750 can be removable storage devices 

751, non-removable storage devices 752, or a combination thereof. Examples of removable 

storage and non-removable storage devices include magnetic disk devices such as flexible disk 

drives and hard-disk drives (HDD), optical disk drives such as compact disk (CD) drives or 

digital versatile disk (DVD) drives, solid state drives (SSD), and tape drives to name a few. 

20 Example computer storage media can include volatile and nonvolatile, removable and non

removable media implemented in any method or technology for storage of information, such as 

computer readable instructions, data structures, program modules, or other data. 

System memory 720, removable storage 751 and non-removable storage 752 are all 

examples of computer storage media. Computer storage media (or computer-readable medium) 

25 includes, but is not limited to, RAM, ROM, EEPROM, flash memory or other memory 

technology, CD-ROM, digital versatile disks (DVD) or other optical storage, magnetic cassettes, 

magnetic tape, magnetic disk storage or other magnetic storage devices, or any other medium 

which can be used to store the desired information and which can be accessed by computing 

device 700. Any such computer storage media can be part of device 700. 
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Computing device 700 can also include an interface bus 742 for facilitating 

communication from various interface devices (e.g., output interfaces, peripheral interfaces, and 

communication interfaces) to the basic configuration 701 via the bus/interface controller 740. 

Example output devices 760 include a graphics processing unit 761 and an audio processing unit 

5 762, which can be configured to communicate to various external devices such as a display or 

speakers via one or more A/V ports 763. Example peripheral interfaces 770 include a serial 

interface controller 771 or a parallel interface controller 772, which can be configured to 

communicate with external devices such as input devices (e.g., keyboard, mouse, pen, voice 

input device, touch input device, etc.) or other peripheral devices (e.g., printer, scanner, etc.) via 

10 one or more I/O ports 773. An example communication device 780 includes a network 

controller 781, which can be arranged to facilitate communications with one or more other 

computing devices 790 over a network communication via one or more communication ports 

782. The communication link is one example of a communication media. Communication 

media may typically be embodied by computer readable instructions, data structures, program 

15 modules, or other data in a modulated data signal, such as a carrier wave or other transport 

mechanism, and includes any information delivery media. A "modulated data signal" can be a 

signal that has one or more of its characteristics set or changed in such a manner as to encode 

information in the signal. By way of example, and not limitation, communication media can 

include wired media such as a wired network or direct-wired connection, and wireless media 

20 such as acoustic, radio frequency (RF), infrared (IR) and other wireless media. The term 

computer readable media as used herein can include both storage media and communication 

media. 

Computing device 700 can be implemented as a portion of a small-form factor portable 

(or mobile) computer such as a cell phone, a personal data assistant (PDA), a personal media 

25 player device, a wireless web-watch device, a personal headset device, an application specific 

device, or a hybrid device that include any of the above functions. Computing device 700 can 

also be implemented as a personal computer including both laptop computer and non-laptop 

computer configurations. 

Referring now to Figure 63 , a conceptual flow diagram illustrates one illustrative process 

30 800 that may be embodied by the system 100. The steps of the process 800 are illustrated 
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sequentially, but it should be appreciated that these steps may be performed in any random order 

and the process 800 is not defined by this particular illustrative order. The process 800 begins 

after an applicant applies for a position with an organization. In one specific example, the 

organization is a law-enforcement organization and the position is one requiring a background 

5 investigation. Accordingly, process 800 begins once an individual has been selected for a 

background check. 

At step 802, the organization creates an applicant entry in the system. As used herein, the 

term "organization" generally refers to a particular organizational user, such as an administrative 

or other higher-rights user affiliated with the organization. Alternatively, the term 

10 "organization" may refer to any non-applicant user of the software system. The applicant entry 

represents a system record associated with the applicant for the position with the organization, 

and for whom the background check will be performed. Any organizational user with 

appropriate rights may create the applicant entry. 

At step 804, the organization associates a particular organizational user with the applicant 

15 entry. Generally, this step assigns responsibility for the applicant's background check to that 

particular organizational user. 

At optional step 806, the system may perform an internal check to determine if the 

individual associated with the applicant entry already has another applicant entry from a different 

or previous organization, or perhaps from an earlier background check with the same 

20 organization. This check enables the system to notify the organization early in case there were 

some issues with the individual earlier, possibly obviating the need to perform another 

background investigation. 

At step 808, the organization associates the applicant entry with a particular "position" 

within the organization. Each position may have its own requirements and background criteria 

25 that should be investigated. Accordingly, each "position" has an associated set of pre-defined 

electronic documents (questionaires) that have been pre-prepared with questions relevant to that 

position. See Figs. 28 , 29 , 31 , 27 , 30 , 5 . 

At step 810, the organizational user is presented with an option to select additional 

documents for the applicant to fill out, to deselect one or more of the pre-selected documents, or 

30 to accept the set of pre-selected documents. 
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At step 812, with the operative set of documents selected, the organizational user causes 

to be transmitted that set of documents to the applicant. There are two distinct options for 

transmitting the set of documents to the applicant. In a first option, the system may 

automatically generate portable document format ("PDF") versions of the documents and deliver 

5 the PDF versions of the documents directly to the applicant, such as by e-mail. In a second 

option, an e-mail transmission is sent to the applicant with an electronic invitation (such as an 

electronic link back) to return and login to the system and electronically "fill out" the documents 

online. The latter option results in greater efficiency in that hardcopy documents may be 

eliminated, and the applicant's information may be entered only once, thereby eliminating human 

10 error. In one enhancement, the applicant may be presented with a page that allows the applicant 

to upload additional documents or images, such as supporting documents, from the applicant's 

remote system. 

At step 814, if and when the applicant responds to the invitation (e.g., logs on to the 

system), the applicant is prompted to answer the questions in each of the set of questionnaires. 

15 In one example, the applicant may be requested to provide information that generates additional 

transmissions, such as to identify additional individuals (e.g., character references, or the like). 

If the applicant identifies additional individuals, the system may generate second-order 

invitations for transmission to those additional individuals, such as references. In one example, 

an applicant my identify a character reference while filling out the applicant's online documents. 

20 In response, the system may automatically generate a second set of documents related to that 

class ofreference (e.g, relative, former employer, or creditor). 

At step 816, the system iterates over the preceding steps until necessary documentation 

has been transmitted to all or substantially all interested individuals. 

At step 818, once the required amount of information has been provided by those who 

25 have been invited to respond (applicant and any references), the system my initiate an alert to 

inform the organizational user of that fact, thus ensuring the organizational user has any 

information that would be necessary for the background investigation in one location, and easily 

accesible. In this way, the organizational user need not be concerned with personally tracking 

whether all the necessary information is available prior to performing the complete background 

30 investigation. 
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While various embodiments have been disclosed herein, other aspects and embodiments 

will be apparent to those skilled in art. The various embodiments disclosed herein are for 

purposes of illustration and are not intended to be limiting, with the true scope and spirit being 

limited only by the following claims. 
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CLAIMS 

What is claimed is: 

1. A method for a computing device with a processor and a system memory to assist an 

investigator in conducting a background investigation of an applicant for a position 

within a first organization, comprising the steps of: 

receiving program data identifying the applicant, the position, the first 

organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

first organization, and the investigator; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing an applicant set of electronic 

documents; 

receiving an applicant electronic response with program data regarding a first 

reference, wherein the first reference is a first person likely to have information 

regarding the applicant, the program data including a first reference email 

address associated with the first reference; 

determining a reference class of the first reference based on the program data 

regarding the first reference; 

selecting a first reference set of electronic documents based on the reference class 

of the first reference; transmitting a first reference hyperlink to the first 

reference email address, the first reference hyperlink for viewing the first 

reference set of electronic documents associated with the position; 

receiving a first reference electronic response to the first reference set of 

electronic documents from the first reference; and 

storing the first reference electronic response in the system memory, associating 

the first reference electronic response with the new applicant entry. 

2. The method of claim 1, further comprising the steps of: 
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searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having program data regarding the applicant and a 

previous background investigation conducted on the applicant by the second 

organization for a previous position in the second organization; and 

sending program data from the previous applicant entry to the investigator. 

3. The method of claim 1, further comprising the steps of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one 

or more documents in the applicant set of electronic documents. 

4. The method of claim 1, wherein one document of the applicant set of electronic 

documents is an inter-active questionnaire in which a next question presented to the 

reference is based on a response to a prior question. 

5. A non-transitory computer-readable medium having stored thereon instructions which, 

when executed by a processor of a computing device with a system memory, cause the 

computing device to perform the steps of a method to assist an investigator in conducting 

a background investigation of an applicant for a position within a first organization, the 

steps of the method comprising: 

receiving program data identifying the applicant, the position, the first 

organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

first organization, and the investigator; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing an applicant set of electronic 

documents; 

receiving an applicant electronic response with program data regarding a first 

reference, wherein the first reference is a first person likely to have information 
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regarding the applicant, the program data including a first reference email 

address associated with the first reference; 

determining a reference class of the first reference based on the program data 

regarding the first reference; 

selecting a first reference set of electronic documents based on the reference class 

of the first reference; 

transmitting a first reference hyperlink to the first reference email address, the 

first reference hyperlink for viewing the first reference set of electronic 

documents associated with the position; 

receiving a first reference electronic response to the first reference set of 

electronic documents from the first reference; and 

storing the first reference electronic response in the system memory, associating 

the first reference electronic response with the new applicant entry. 

6. The non-transitory computer-readable medium of claim 5, having stored thereon 

additional instructions which, when executed by the processor of the computing device, 

cause the computing device to perform the steps of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having program data regarding the applicant and a 

previous background investigation conducted on the applicant by the second 

organization for a previous position in the second organization; and 

sending program data from the previous applicant entry to the investigator. 

7. The non-transitory computer-readable medium of claim 5, having stored thereon 

additional instructions which, when executed by the processor of the computing device, 

cause the computing device to perform the steps of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one 

or more documents in the applicant set of electronic documents. 

8. The non-transitory computer-readable medium of claim 5, 
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wherein one document of the applicant set of electronic documents is an inter

active questionnaire in which a next question presented to the reference is 

based on a response to a prior question. 

9. A computing device configured to assist an investigator in conducting a background 

investigation of an applicant for a position within a first organization, comprising: 

a processor; and 

a system memory, the system memory having instruction stored therein that when 

executed by the processor, cause the computing device to perform the steps of: 

receiving program data identifying the applicant, the position, the first 

organization, and the investigator; 

storing a new applicant entry in the system memory, the new applicant entry 

associated with the program data identifying the applicant, the position, the 

first organization, and the investigator; 

transmitting an applicant hyperlink to an applicant email address associated with 

the applicant, the applicant hyperlink for viewing an applicant set of electronic 

documents; 

receiving an applicant electronic response with program data regarding a first 

reference, wherein the first reference is a first person likely to have information 

regarding the applicant, the program data including a first reference email 

address associated with the first reference; 

determining a reference class of the first reference based on the program data 

regarding the first reference; 

selecting a first reference set of electronic documents based on the reference class 

of the first reference; 

transmitting a first reference hyperlink to the first reference email address, the 

first reference hyperlink for viewing the first reference set of electronic 

documents associated with the position; 

receiving a first reference electronic response to the first reference set of 

electronic documents from the first reference; and 

storing the first reference electronic response in the system memory, associating 

the first reference electronic response with the new applicant entry. 
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10. The computing device of claim 9, further comprising additional instructions stored in 

the system memory which, when executed by the processor of the computing device, 

cause the computing device to perform the step of: 

searching for a previous applicant entry in the system memory associated with the 

applicant and a second organization different from the first organization, the 

previous applicant entry having program data regarding the applicant and a 

previous background investigation conducted on the applicant by the second 

organization for a previous position in the second organization; and 

sending program data from the previous applicant entry to the investigator. 

11. The computing device of claim 9, further comprising additional instructions stored in 

the system memory which, when executed by the processor of the computing device, 

cause the computing device to perform the step of: 

presenting to the investigator, prior to transmitting the applicant hyperlink for 

viewing the applicant set of electronic documents, an option of changing one 

or more documents in the applicant set of electronic documents. 

12. The computing device of claim 9, 

wherein one document of the applicant set of electronic documents is an inter

active questionnaire in which a next question presented to the reference is 

based on a response to a prior question. 

13. The computing device of claim 9, further comprising additional instructions stored in 

the system memory which, when executed by the processor of the computing device, 

cause the computing device to perform the step of: 

creating a plurality of questionnaires each being a member of at least one class of 

a plurality of classes of questionnaires, each class being related to a type of 

reference; and 

including a first questionnaire of the plurality of questionnaires in the first 

reference set of electronic documents, the first questionnaire in one of the 

plurality of classes that is related to the type of the first reference. 
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14. The computing device of claim 13, further comprising additional instructions stored 

in the system memory which, when executed by the processor of the computing device, 

cause the computing device to perform the step of: 

receiving instructions from the investigator to edit one of the questionnaires. 
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ABSTRACT 

A web based software system generally designed for processmg pre-employment 

background investigations is described. The software system allows an organization the ability 

to create and customize electronic documents to be sent to their applicants to complete via the 

5 web based software system, and returned in the same fashion. The subject matter turns much of 

a common pre-employment background investigation electronic, so that fewer hardcopy 

documents are necessary, thus creating more efficient management of individual background 

investigations. 
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Electronic Patent Application Fee Transmittal 

Application Number: 

Filing Date: 

Title of Invention: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

First Named Inventor/Applicant Name: Tyler J. Miller 

Filer: Philip R. Hunt 

Attorney Docket Number: MIME.001-CON 

Filed as Small Entity 

Filing Fees for Utility under 35 USC 111 (a) 

Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Basic Filing: 

Utility filing Fee (Electronic filing) 4011 1 70 70 

Utility Search Fee 2111 1 300 300 

Utility Examination Fee 2311 1 360 360 

Pages: 

Claims: 

Miscellaneous-Filing: 

Petition: 

Patent-Appeals-and-Interference: 
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Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Post-Allowance-and-Post-Issuance: 

Extension-of-Time: 

Miscellaneous: 

Total in USO($) 730 
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Electronic Acknowledgement Receipt 

EFSID: 22447835 

Application Number: 14721707 

International Application Number: 

Confirmation Number: 2556 

Title of Invention: BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

First Named Inventor/Applicant Name: Tyler J. Miller 

Customer Number: 23442 

Filer: Philip R. Hunt 

Filer Authorized By: 

Attorney Docket Number: MIME.001-CON 

Receipt Date: 26-MAY-2015 

Filing Date: 

Time Stamp: 17:09:11 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment yes 

Payment Type Credit Card 

Payment was successfully received in RAM $730 

RAM confirmation Number 7744 

Deposit Account 

Authorized User 

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpayment as follows: 
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File Listing: 

Document 
Document Description File Name 

File Size( Bytes)/ Multi Pages 
Number Message Digest Part /.zip (if appl.) 

1502941 

1 Application Data Sheet 
MIME-001-

6 
CON_2015-05-21_ADS.pdf 

no 
86e0a73126831 eecl ec1b5d943ccd461199 

34771 

Warnings: 

Information: 

MIME-001- 1235111 

2 Oath or Declaration filed CON_2015-05-21_Decl_signed no 1 
_flat.pdf ead 2bdd cdf67701 aefb9 734 3ce0ac028fd c 7 

dcSO 

Warnings: 
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179086 

3 Power of Attorney 
MIME-001-
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CON_2015-05-21_POA_82A.pd1 

no 
a73b989d848f7c0b8a 12948018fafb864d5 

c461 

Warnings: 

Information: 

MIME-001- 1453534 

4 Power of Attorney CON - 2015-05-21 - POA_82B - si no 1 
gned_flate.pdf 2e66964611 be518b99bb73adfb4ce1 d667c 

f38e5 

Warnings: 

Information: 

1213860 

5 Specification 
MIME-001-

23 
CON_2015-05-21_Spec_flat.pdt 

no 
b80aac1 651fcf4b17f27a744c0f34f74eec34 

2fc 

Warnings: 

Information: 

76406 

6 Claims 
MIME-001-

6 
CON_2015-05-21 _Claims.pdf 

no 
a09162d0f877d 1 a6e6f91 a4625308f24e8c8 

be cc 

Warnings: 

Information: 

33481 

7 Abstract 
MIME-001-

1 
CON_2015-05-21 _Abst.pdf 

no 
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17,5 

Warnings: 

Information: 
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8 
Drawings-only black and white line MIME-001-

58 
drawings CON_2015-05-21_Drawings.pdt 

no 
03f354336868d8078c0e69ad543cbe66c9e 

c7c2f 

Warnings: 

Information: 

35034 

9 Fee Worksheet (SB06) fee-info.pdf no 2 
50ca6dff0611555f818f8775d453e49012c5 

d22 

Warnings: 

Information: 

Total Files Size (in bytes) 9959556 

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New A~~lications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 

National Stage of an International A~~lication under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/E0/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 

New International A~~lication Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/R0/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 
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Approved for use through 01/31/2014. OMB 0651-0032 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number. 

Attorney Docket Number MIME.001-CON 
Application Data Sheet 37 CFR 1.76 

Application Number 

Title of Invention BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

The application data sheet is part of the provisional or nonprovisional application for which it is being submitted. The following form contains the 
bibliographic data arranged in a format specified by the United States Patent and Trademark Office as outlined in 37 CFR 1.76. 
This document may be completed electronically and submitted to the Office in electronic format using the Electronic Filing System (EFS) or the 
document may be printed and included in a paper filed application. 

Secrecy Order 37 CFR 5.2 
Portions or all of the application associated with this Application Data Sheet may fall under a Secrecy Order pursuant to 

D 37 CFR 5.2 (Paper filers only. Applications that fall under Secrecy Order may not be filed electronically.) 

Inventor Information: 

Inventor 1 I Remove I 
Legal Name 

Prefix Given Name Middle Name Family Name Suffix 

Mr. Tyler J. Miller 

Residence Information (Select One) (!) US Residency 0 Non US Residency O Active US Military Service 

City Seattle I State/Province I WA I Country of Residence i I US 

Mailing Address of Inventor: 

Address 1 1425 Broadway #430 

Address 2 

City I Seatle I State/Province I WA 

Postal Code 1 98122 I Country i 1 us 
All Inventors Must Be Listed - Additional Inventor Information blocks may be 
generated within this form by selecting the Add button. I Add I 

Correspondence Information: 
Enter either Customer Number or complete the Correspondence Information section below. 
For further information see 37 CFR 1.33(a). 

D An Address is being provided for the correspondence Information of this application. 

Customer Number 23442 

Email Address rylander@rylanderlaw.com I Add Email I !Remove Emaill 

Email Address hunt@rylanderlaw.com I Add Email I !Remove Emaill 

Application Information: 

Title of the Invention BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

Attorney Docket Number MIME.001-CON I Small Entity Status Claimed ~ 
Application Type Nonprovisional 

Subject Matter Utility 

Total Number of Drawing Sheets (if any) I 58 I Suggested Figure for Publication (if any) I 63 
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U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number. 

Attorney Docket Number MIME.001-CON 
Application Data Sheet 37 CFR 1.76 

Application Number 

Title of Invention BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

Publication Information: 
D Request Early Publication (Fee required at time of Request 37 CFR 1.219) 

Request Not to Publish. I hereby request that the attached application not be published under 

D 35 U.S.C. 122(b) and certify that the invention disclosed in the attached application has not and will not be the 
subject of an application filed in another country, or under a multilateral international agreement, that requires 
publication at eighteen months after filing. 

Representative Information: 

Representative information should be provided for all practitioners having a power of attorney in the application. Providing 
this information in the Application Data Sheet does not constitute a power of attorney in the application (see 37 CFR 1.32). 
Either enter Customer Number or complete the Representative Name section below. If both sections are completed the customer 
Number will be used for the Representative Information during processing. 

Please Select One: ® Customer Number I 0 US Patent Practitioner 10 Limited Recognition (37 CFR 11.9) 

Customer Number 23442 

Domestic Benefit/National Stage Information: 
This section allows for the applicant to either claim benefit under 35 U.S.C. 119(e), 120, 121, or 365(c) or indicate 
National Stage entry from a PCT application. Providing this information in the application data sheet constitutes the 
specific reference required by 35 U.S.C. 119(e) or 120, and 37 CFR 1.78. 

Prior Application Status Pending I Remove I 
Application Number Continuity Type Prior Application Number Filing Date (YYYY-MM-DD) 

Continuation of 13441648 2012-04-06 

Additional Domestic Benefit/National Stage Data may be generated within this form I Add I by selecting the Add button. 

Foreign Priority Information: 

This section allows for the applicant to claim priority to a foreign application. Providing this information in the application data sheet 

constitutes the claim for priority as required by 35 U.S.C. 119(b) and 37 CFR 1.55(d). When priority is claimed to a foreign application 
that is eligible for retrieval under the priority document exchange program (POX) ithe information will be used by the Office to 

automatically attempt retrieval pursuant to 37 CFR 1.55(h)(1) and (2). Under the POX program, applicant bears the ultimate 

responsibility for ensuring that a copy of the foreign application is received by the Office from the participating foreign intellectual 

property office, or a certified copy of the foreign priority application is filed, within the time period specified in 37 CFR 1.55(g)(1 ). 

I Remove I 

Application Number Country i Filing Date (YYYY-MM-DD) Access Codei (if applicable) 

Additional Foreign Priority Data may be generated within this form by selecting the 
Add button. I Add I 
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U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number. 

Attorney Docket Number MIME.001-CON 
Application Data Sheet 37 CFR 1.76 

Application Number 

Title of Invention BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

Statement under 37 CFR 1.55 or 1. 78 for AIA (First Inventor to File) Transition 
Applications 

This application (1) claims priority to or the benefit of an application filed before March 16, 2013 and (2) also 
D contains, or contained at any time, a claim to a claimed invention that has an effective filing date on or after March 

16, 2013. 

Authorization to Permit Access: 

D Authorization to Permit Access to the Instant Application by the Participating Offices 

If checked, the undersigned hereby grants the USPTO authority to provide the European Patent Office (EPO), 
the Japan Patent Office (JPO), the Korean Intellectual Property Office (KIPO), the World Intellectual Property Office (WIPO), 
and any other intellectual property offices in which a foreign application claiming priority to the instant patent application 
is filed access to the instant patent application. See 37 CFR 1.14(c) and (h). This box should not be checked if the applicant 
does not wish the EPO, JPO, KIPO, WIPO, or other intellectual property office in which a foreign application claiming priority 
to the instant patent application is filed to have access to the instant patent application. 

In accordance with 37 CFR 1.14(h)(3), access will be provided to a copy of the instant patent application with respect 
to: 1) the instant patent application-as-filed; 2) any foreign application to which the instant patent application 
claims priority under 35 U.S.C. 119(a)-(d) if a copy of the foreign application that satisfies the certified copy requirement of 
37 CFR 1.55 has been filed in the instant patent application; and 3) any U.S. application-as-filed from which benefit is 
sought in the instant patent application. 

In accordance with 37 CFR 1.14(c), access may be provided to information concerning the date offiling this Authorization. 

Applicant Information: 

Providing assignment information in this section does not substitute for compliance with any requirement of part 3 of Title 37 of CFR 
to have an assignment recorded by the Office. 
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U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number. 

Attorney Docket Number MIME.001-CON 
Application Data Sheet 37 CFR 1.76 

Application Number 

Title of Invention BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

Applicant 1 I Remove I 
If the applicant is the inventor (or the remaining joint inventor or inventors under 37 CFR 1.45), this section should not be completed. 
The information to be provided in this section is the name and address of the legal representative who is the applicant under 37 CFR 
1.43; or the name and address of the assignee, person to whom the inventor is under an obligation to assign the invention, or person 
who otherwise shows sufficient proprietary interest in the matter who is the applicant under 37 CFR 1.46. If the applicant is an 
applicant under 37 CFR 1.46 (assignee, person to whom the inventor is obligated to assign, or person who otherwise shows sufficient 
proprietary interest) together with one or more joint inventors, then the joint inventor or inventors who are also the applicant should be 
identified in this section. 

I I Clear 

0 Assignee lo Legal Representative under 35 U.S.C. 117 lo Joint Inventor 

0 Person to whom the inventor is obligated to assign. lo Person who shows sufficient proprietary interest 

If applicant is the legal representative, indicate the authority to file the patent application, the inventor is: 

I 

Name of the Deceased or Legally Incapacitated Inventor : I 

If the Applicant is an Organization check here. ~ 
Organization Name 

I 
Mailing Address Information: 

Address 1 

Address 2 

City State/Province 

Country ii Postal Code 

Phone Number Fax Number 

Email Address 

Additional Applicant Data may be generated within this form by selecting the Add button. I Add I 

Non-Applicant Assignee Information: 

Providing assignment information in this section does not subsitute for compliance with any requirement of part 3 of Tille 37 of CFR to 
have an assignment recorded by the Office. 

Assignee 1 

Complete this section only if non-applicant assignee information is desired to be included on the patent application publication in 
accordance with 37 CFR 1.215(b). Do not include in this section an applicant under 37 CFR 1.46 (assignee, person to whom the 
inventor is obligated to assign, or person who otherwise shows sufficient proprietary interest), as the patent application publication will 
include the name of the applicant(s). 

I Remove I 
If the Assignee is an Organization check here. D 
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U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number. 

Attorney Docket Number MIME.001-CON 
Application Data Sheet 37 CFR 1.76 

Application Number 

Title of Invention BACKGROUND INVESTIGATION MANAGEMENT SERVICE 

Prefix Given Name Middle Name Family Name Suffix 

Mailing Address Information: 

Address 1 

Address 2 

City I State/Province 

Country i I 
Postal Code 

Phone Number Fax Number 

Email Address 

Additional Assignee Data may be generated within this form by selecting the Add button. 
I Add I 

Signature: Remove 

NOTE: This form must be signed in accordance with 37 CFR 1.33. See 37 CFR 1.4 for signature requirements and 
certifications 

Signature /Philip RM. Hunt! Date (YYYY-MM-DD) 2015-05-26 

First Name Philip I Last Name I Hunt Registration Number 58044 

Additional Signature may be generated within this form by selecting the Add button. I Add I 

This collection of information is required by 37 CFR 1.76. The information is required to obtain or retain a benefit by the public which 
is to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This 
collection is estimated to take 23 minutes to complete, including gathering, preparing, and submitting the completed application data 
sheet form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to 
complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR 
COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 
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Privacy Act Statement 

The Privacy Act of 1974 (P .L. 93-579) requires that you be given certain information in connection with your submission of the attached form related to 
a patent application or patent. Accordingly, pursuant to the requirements of the Act, please be advised that: (1) the general authority for the collection 
of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; and (3) the principal purpose for which the information is 
used by the U.S. Patent and Trademark Office is to process and/or examine your submission related to a patent application or patent. If you do not 
furnish the requested information, the U.S. Patent and Trademark Office may not be able to process and/or examine your submission, which may 
result in termination of proceedings or abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 

1. The information on this form will be treated confidentially to the extent allowed under the Freedom of Information Act (5 U.S.C. 552) 
and the Privacy Act (5 U.S.C. 552a). Records from this system of records may be disclosed to the Department of Justice to determine 
whether the Freedom of Information Act requires disclosure of these records. 

2. A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence to a court, magistrate, or 
administrative tribunal, including disclosures to opposing counsel in the course of settlement negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a request involving an 
individual, to whom the record pertains, when the individual has requested assistance from the Member with respect to the subject matter of 
the record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having need for the information in 
order to perform a contract. Recipients of information shall be required to comply with the requirements of the Privacy Act of 1974, as 
amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in this system of records may be disclosed, 
as a routine use, to the International Bureau of the World Intellectual Property Organization, pursuant to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes of National Security 
review (35 U.S.C. 181) and for review pursuant to the Atomic Energy Act (42 U.S.C. 218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, General Services, or his/her designee, 
during an inspection of records conducted by GSA as part of that agency's responsibility to recommend improvements in records 
management practices and programs, under authority of 44 U.S.C. 2904 and 2906. Such disclosure shall be made in accordance with the 
GSA regulations governing inspection of records for this purpose, and any other relevant (i.e., GSA or Commerce) directive. Such 
disclosure shall not be used to make determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after either publication of the application pursuan 
to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 151. Further, a record may be disclosed, subject to the limitations of 37 
CFR 1.14, as a routine use, to the public if the record was filed in an application which became abandoned or in which the proceedings were 
terminated and which application is referenced by either a published application, an application open to public inspections or an issued 
patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law enforcement agency, if the 
USPTO becomes aware of a violation or potential violation of law or regulation. 
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DECLARATION (37 CFR 1.63) FOR UTILITY OR DESIGN APPLICATION USING AN 
APPLICATION DATA SHEET (37 CFR 1. 76) 

Title of BACKGROUND INVESTIGATION MANAGEMENT SERVICE 
Invention 

As the beiow named inventor, I hereby declare that 

This declaration W The attached application, or 
is directed to: ~ 

0 United States application or PCT international application number------------

filed on-----------------' 

The above-identified application was made or authorized to be made by me. 

I believe that I am the original inventor or an original joint inventor of a claimed invention in the application. 

I hereby acknowledge that any willful false statement made in this declaration is punishable under 18 U.S,C. 1001 
by fine or imprisonment of not more than five {5) years, or both. 

WARNING: 
Petitioner/applicant is cautioned to avoid submitting personal information in documents flied in a patent application that may 
contribute to identity theft. Personal information such as social security numbers, bank account numbers, or credit card numbers 
(other than a check or credit card authorization form PT0-2038 submitted for payment purposes} is never required by the USPTO 
to support a petition or an application. If this type of personal information is included in documents submitted to the USPTO, 
petitioners/applicants should consider redacting such personal information from the documents before submitting them to the 
USPTO. Petitioner/applicant is advised that the record of a patent application is available to the public after publication of the 
application (unless a non-publication request in compliance with 37 CFR 1.213(a) is made in the application) or issuance of a 
patent. Furthermore, the record from an abandoned application may also be available to the public if the application is 
referenced in a published application or an issued patent {see 37 CFR 1.14). Checks and credit card authorization forms 
PT0-2038 submitted for payment purposes are not retained in the application file and therefore are not publicly available. 

LEGAL NAME OF INVENTOR 

Inventor; Tyler J. Miller 

Signature: ~ 
I I \ 

v 

Date (Optional): ________ _ 

Note: An application data sheet (PTO/SB/14 or equivalent). including naming the entire inventive entity, must accompany this form or must have 
been previously filed. Use an additional PTO/AIAi01 form for each additional inventor. 

This collection of information is required by 35 U. S.C. 115 and 37 CFR 1. 83. The information is required to obtain or retain a benefit by the p\iblic which is to file (and 
by the USPTO to process) an application. Confidentiality isgo11erned by 35 U.S.C:. 122 and 37 CFR 1.11 and 1.14. This ;;ollection is esllmated to taKe 1 mmuteto 
complete, including gathering, preparing, and submitting !he completed application form to the USPTO, Time wili vary depending upon the individual case Any 
comments on tile amount of time you require to complete this form and/or suggestions for reducing this burden. i;t;ould be sent to the Chief Information Officer, U.S. 
Patent and Trademark Office, U.S. Departrnent of Commerce. P. 0. Box 1450, Alexandiia, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO 
THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need asstStance in c..-ompte/ing tf1e form, call HIOO-PT0-9199 and seleet option 2. 
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