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At the time of publication, this documentation complies with software version
3.3.0.86.

© 2002 Research In Motion Limited. All Rights Reserved. The BlackBerry and RIM
families of related marks, ima%es and symbols are the exclusive properties of
Research In Motion Limited. RIM, Research In Motion, ‘Always On, Always
Connected’, the “envelope in motion” symbol and the BlackBerry logo are
registered with the U.S. Patent and Trademark Office and may be pending or
registered in other countries. All other brands, product names, company names,
trademarks and service marks are the properties of their respective owners.

The handheld and/or associated software are protected by copyright,
international freaties and various patents, including one or more of the foli)l)é)wmg
U.S. patents: 6,278,442; 6,271,605, 6,219,694; 6,075,470; 6,073,318, D445,428;
D433,460; D416,256. Other patents are registered or pending in various countries
around the world. Visit www.rim.net/patents.shtml for a current listing of
applicable patents.

While every effort has been made to ensure technical accuracy, information in this
document is subject to change without notice and does not represent a
commitment on the part of Research In Motion Limited, or any of its subsidiaries,
affiliates, agents, licensors, or resellers. There are no warranties, express or
implied, with respect to the content of this document.

Research In Motion Limited
295 Phillip Street

Waterloo, ON N2L 3W8
Canada

Research In Motion Europe
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United Kingdom

Published in Canada

Exhibit 1013
Unified Patents v. Synkloud Technologies

Page 002

Find authenticated court documents without watermarks at docketalarm.com.

DOCKET
ALARM


https://www.docketalarm.com/

Lonwents

Important safety information 9
Important safety/compliance information for BlackBerry
B7T0TM USETS o 14
FCC compliance statement (USA) .......cccooovvivcrne e, 16
Industry Canada Certification............coccveeecnneieicninnieeeenn. 17
Important safety/compliance information for BlackBerry
B720T™ USETS ceeetiviieiet ettt e et et bt ree e e eeae e 18

Introduction ........ccceciuvveniverernanne .21
Before you begin........cciii 21
Handheld features ......cccoiiecnieni et 21
Is this the correct guide for me? ..o, 22
About this guide.......ooiiiii, 23

Getting to know your handheld .......cccciiiiininn 25
Using the keyboard and trackwheel ..o, 26
Activating backlighting...........ccccocvviniiii 30
Navigating applications ..........ccoccveiiiiiincnccncn, 31
Configuring handheld options...........cociiiniin, 37
Tips for using your handheld............cccoovviiiiinniinininen, 38

Sending and reading email and PIN messages ......occnmsnaniinnss 39
Sending email MESSAZES........ccoviiiiiiii 40
Sending PIN mMESSAZeSs .....cceveemiiiiiniiiiise i 42
Setting message OPHONS ... 44
Inserting symbols.........ccoiiiii 46
Formatting your messages.........coioreecnninieicnnnne s ine e, 43
Using cut, copy, and paste ...t 54
Using the Find feature.........ccocovvveieiriciiccecc e, 55
Adding attachments t0 MeSSAZES ...ovvvvvvvvvvevcrnniniecenn 56
Sending messages to several contacts at one time ................... 57
Sending to one-time recipients..........c.ccocoeeceeinnnicncnececennn. 58

Exhibit 1013

Unified Patents v. Synkloud Technologies

Page 003

Find authenticated court documents without watermarks at docketalarm.com.

DOCKET
ALARM


https://www.docketalarm.com/

e Yty YT T T e esasasessstttsoseninas ot nantnnnnaan e s

Customizing the auto signature............cceceeereiiicrenninene 60
Receiving delivery confirmation..........cccovvrnnniiniinnone. 61
Reading email or PIN MESSAZES.......cevreererriireeircriesceeeesencens 62
Receiving long email MeSSAZES.......coveeeieerreveiireeee et 65
Managing attachments..............ciii e 66
Tips for sending and reading email and PIN messages.......... 69
Sending and reading SMS messages .... wene 71
Sending an SMS MeESSAZE.....cccecrreirrerirriieeireeerreeenire e e v 72
Setting SMS OpHONS ...t 74
Using AutoText in SMS MeSsages .......ooiicriiiciiiaiis 74
Sending to one-time recipients..........occnni. 77
Sending messages using lnks ..., 78
Reading SMS messages ..., 79
Removing the history from SMS messages..........c.ocovennnnnaee. 81
Tips for sending and reading SMS messages............cccceeeeeeeen. 83
Managing messages and phone call logs .......ccovvercicnnnncirnnnna, 85
Filing email Messages ...t 86
Searching messages and phone call logs ... 87
SAVING MESSAZES ... vresemirvsiresirssiiise s s s 95
Editing MeSSages. ....ooevviireiiieeceinreenmeenrereesessrer e emesmeseesenes 98
Resending mMeSSages ........cocvcecerreereeiivcricmneeenenrieesesessseeneenenees 100
Marking messages as unopened ..., 101
Marking messages as opened.........ccccoovvviieeninicniieinieenas 102
Deleting messages and phone call logs .........ccccceceiciecee. 103
Managing phone calls on the Messages screen ... 106
Tips for managing messages and phone call logs................. 108
Using the Address Book application ...c..eserssrsserisssasssseresrense 109
Setting Address Book 0ptons ... 110
AddIng addresSses ......coveverriiirireeceecrece e e e 111
Adding pauses and Waits ..., 116
Changing user-defined field names .........cooooovninicinicennans 117
Managing Address Book entries.........ccoocoiiiiiiciiinnniiiciinnns 118

Exhibit 1013
Unified Patents v. Synkloud Technologies
Page 004

Find authenticated court documents without watermarks at docketalarm.com.

DOCKET
ALARM


https://www.docketalarm.com/

Bl o S e ol Bl

Tips for using the Address Book application.............cc.......... 123
Using the Phone application 125
Placing phone calls...........coccoeerimcenmccrniccen e 126
Answering phone calls........coovvviinin 130
Ending phone calls.........cooorvenmircins 132
Using shortcuts when you place callS.......cccoovieeecneccnrinnnn. 133
Setting the vOIUME ......ccvvrrcciice 134
Putting phone calls on hold......c....cccovininnre 134
Muting phone calls ... 135
Placing one-time phone calls..........occvniininnnn, 135
Placing phone calls using links ......ccoocovviiinniiiniiinnn. 136
Managing phone calls on the Phone screen. ... 137
Customizing Phone options .......c..coccecveecnnneenenrerescocenenns 138
Calling voice mail........ccocvveiniiiii, 145
Using phone call NOEES .........cooeciireenieecnn e 146
Using pauses and waits..........cccccuvecmrncicicicisienseeeees 149
Placing conference calls...........cocovvnniininiiininn, 150
Viewing phone status........ccooeiiieiiinicicccn 151
Placing emergency calls ..o 152
Tips for using the Phone application ... 153
Using the Browser application ..........ccccvceviscnisnncnnicsnnssensesene 155
Before you begin........cciiiiiiiiiniieecenes 156
Navigating web pages.......cccovriviiiivrs 157
Setting Browser configuration options ...........cccceeeeinnninee 160
Setting general Browser Options.........cccevicvcninicccc i 160
Using the Find feature........c..oocviiiniiiin, 163
Viewing web addresses...........c.coooveiiiiii 163
Using bookmarks ..., 164
Using bookmark subfolders ..o, 167
Saving web pages to your Messages screen.........cvmenneas 170
Closing the Browser application.........c.ccvcvrinsinen: 172
Tips for using the Browser application.........ccccoeeviveennnnne 172

Exhibit 1013
Unified Patents v. Synkloud Technologies

Page 005

Find authenticated court documents without watermarks at docketalarm.com.

DOCKET
ALARM


https://www.docketalarm.com/

Nsights

Real-Time Litigation Alerts

g Keep your litigation team up-to-date with real-time
alerts and advanced team management tools built for
the enterprise, all while greatly reducing PACER spend.

Our comprehensive service means we can handle Federal,
State, and Administrative courts across the country.

Advanced Docket Research

With over 230 million records, Docket Alarm’s cloud-native
O docket research platform finds what other services can't.
‘ Coverage includes Federal, State, plus PTAB, TTAB, ITC
and NLRB decisions, all in one place.

Identify arguments that have been successful in the past
with full text, pinpoint searching. Link to case law cited
within any court document via Fastcase.

Analytics At Your Fingertips

° Learn what happened the last time a particular judge,

/ . o
Py ,0‘ opposing counsel or company faced cases similar to yours.

o ®
Advanced out-of-the-box PTAB and TTAB analytics are
always at your fingertips.

-xplore Litigation

Docket Alarm provides insights to develop a more
informed litigation strategy and the peace of mind of

knowing you're on top of things.

API

Docket Alarm offers a powerful API
(application programming inter-
face) to developers that want to
integrate case filings into their apps.

LAW FIRMS

Build custom dashboards for your
attorneys and clients with live data
direct from the court.

Automate many repetitive legal
tasks like conflict checks, document
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks
for companies and debtors.

E-DISCOVERY AND

LEGAL VENDORS

Sync your system to PACER to
automate legal marketing.

WHAT WILL YOU BUILD? @ sales@docketalarm.com 1-866-77-FASTCASE




