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(7) ABSTRACT

A method and apparatus for enabling users of a phone based
speech activated system such as a voice portal to commu-
nicate with users of an Internet based instant messenger (IM)
service is described. Phone based users are able to send and
receive IMs. Incoming messages can cause an asynchronous
notification in the user’s current voice application and the
user can (if they desire) switch contexts to hear the IM and
respond. Sent messages may be expeditiously sent to users
of the GUI as a hypertext link to a recorded audio. Other
sending formats are also possible; similarly, buddy lists can
be supported.
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