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(7) ABSTRACT

A method of and monitor apparatus for analyzing a flow of
packets passing through a connection point on a computer
network. The method includes receiving a packet from a
packet acquisition device, and looking up a flow-entry
database containing flow-entries for previously encountered
conversational flows. The looking up to determine if the
received packet is of an existing flow. Each and every packet
is processed. If the packet is of an existing flow, the method
updates the flow-entry of the existing flow, including storing
one or more statistical measures kept in the flow-entry. If the
packet is of a new flow, the method stores a new flow-entry
for the new flow in the flow-entry database, including
storing one or more statistical measures kept in the flow-
entry. The statistical measures are used to determine metrics
related to the flow. The metrics may be base metrics from
which quality of service metrics are determined, or may be
the quality of service metrics.
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