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FOR YOUR SAFETY Readthese simple
guidelines. Breaking the rules may be
dangerousor illegal. More details are
included in chapter 16 "Important safe-
ty information" on page 16-1.
ROAD SAFETY COMESFIRST Don't
use the communicator while driving;
park!

SWITCH OFF IN HOSPITALSFollow
any regulationsor rules. Switch off
near medical equipment.

USE SENSIBLY Use only in the normal
position (to ear). Don't touch the an-
tenna unnecessarily.

SWITCH OFF WHEN REFUELING
Don't use the phoneinterface at a
refueling point.

SWITCH OFF NEAR BLASTING Always
follow special regulations. Don't use
near chemicals, fuel, ete.

MAKING CALLS VIA THE PHONE
INTERFACEClose the cover and switch

on the phoneinterface. Enter the phone
number, including the area code, then
press ¢@@®.To end a call press Mast. To
answera call press &™.

x

©

 

 

SWITCH OFF PHONE INTERFACEIN

AIRCRAFT Mobile phones can cause
interference. Using them in an aircraft
is illegal

QUALIFIED SERVICE FACILITY Only
qualified service personnel should repair
or install equipment. Use only approved
accessories and batteries.

INTERFERENCEAll mobile phones may
get interference which could affect
performance.

EMERGENCYCALLSClose the device

cover. If the phone interface is not on,
switchit on (press the © key). Hold ©
briefly to clear the display. Enter the
emergency number, then press ¢®.
Give your location and mobile number.
Do not end the call until told to do so.

MAKE BACKUP COPIES Remember to

make backup copies ofall importantdata.

INFRARED PRECAUTIONSDo not
point the IR beam at anyone's eyeor al-
low it to interfere with other IR devices.

CONNECTING TO OTHER DEVICES
When connecting the communicator to
any other device, read its user's guide
for detailed safety instructions. Do not
connect incompatible products.
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1. Introduction

Congratulations on purchasing the Nokia 9000i
Communicator, the versatile communications
tool you need to stay connected to the office
whenyou are out. The Nokia 83000) Communica-
tor, with a mobile phone, messaging device,In-
ternet access terminal and palmtop organizerall
in one compact unit, is more than just the sum
of its components. The communicator applica-
tions are designed to work together to provide
you with the information you need when you
need it, where you needit.

This intraduction helps you understand how the
Nokia 9000i Communicator operates.
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Figure 1-1: Phoneinterface

 

Chapter 2 "Getting started" on page 2-1 helps
you to begin using the Nokia 9000i Communica-
tor by explaining the “start up procedure”as well
as outlining the special features. A list of com-
monly used functions and their corresponding
pathways is found at the end of Chapter 2.
The rest of this manual deals with the communi-

cator interface applications and the phone inter-
face functions.

If you are an experienced mobile phone and mo-
bile office user, read at least this introductory
chapter and the "Getting started" chapter. Basic
information about the communicator applica-
tions is always available in the context sensitive
help, which can be activated by pressing the Help
button on the communicatorinterface keyboard.

The phone and communicator interfaces
The Nokia 90001 Communicator has two inter-

faces. The phone interface (Figure 1-1) is on the

 

Figure 1-2: Communicator interface
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device cover, and the communicator interface
(Figure 1-2) is under the cover.

The word “interface” emphasizes the fact that
both of these two aspects of the Nokia 9000i
Communicator use the same resources and work

closely together — they are not separate devices.

For example, whenplacinga call from the phone
interface, although you maybe scrolling the keys
on the keypad or performing a search with the
communicator cover closed, the search engine
will be searching the information within the
communicatorinterface.

 
 

IMPORTANT! Do not switch on the phone
interface when mobile phone use is prohib-
ited or when it may causeinterference or
danger (see Chapter 16 "Important safety
information" on page 16-1.

 

  
  
The phone interfaceis designed for quickly mak-
ing andreceiving calls. It looks and operateslike
other Nokia mobile phones (except that the ear-
piece and microphoneare on the backside of the
device). The phone interface is switched on and
off by pressing the @ button onthe cover

Things to remember

Services

In orderto utilize the communication capabilities
of the Nokia 90001 Communicator, you may have
to subscribe to certain services, such as fax, SMS
or data services, separately.If the service requires
a separate phone numberor specific settings for
any of these services, they must be stored in the
communicator's settings. For example,
® To send and receive faxes, your network must

support fax service and your SIM card must
be activated for fax service.

© To use the communicator as a fax modem,
your network must support data service and
your SIM card must be activated for data
service,

Things to remember

The communicatorinterface has many organizer
and communications applications. The QWERTY
keyboard, command buttons and large display
make using the applications easy. The communi-
cator interface has no poweron/off button; it
self-activates when you open the cover and de-
activates when you close the cover.

FCC/Industry Canada Notice

Your communicator may cause TV or radio inter-
ference (e,g., when using the phonein close
proximity of receiving equipment). The FCC/In-
dustry Canada can require you to stop using your
communicatorif such interference cannot be
eliminated. If you need assistance, contact your
home network operator.

This device complies with part 15 of the FCC
rules. Operation is subject to the condition
that this device does not cause harmful

 

interference. 

Caution: Changesor modifications not expressly
approved by Nokia could void the user's authority
to operate the equipment.

© Internet access also requires that data service
is supported by the network youare using and
activated for your 51M card. Jn addition, to
access the Internet, you must have obtained
an Internet Access Point from an Internet

service provider (contact your retailer for
details).

Access codes

The communicator usesseveral access codes to

protect against unauthorized use of your commu-
nicator and the SIM card. You can make changes
to the lack code, PIN and PUK codes from the
communicatorinterface in the Security applica-
tion by pressing Settings. The PIN and PUK codes
can also be changedvia the phone interface using
Menu5.

Chapter 1 - Introduction

The Internet applications use passwords and user
names to protect fram unauthorized use of your
Internet services. To change the password for an
Internet access point, go to the Internet main
screen, press Settings, scroll to Internet access
and press Change,then press Edit and scroll to
Password. To change an e-mail password, go to
the E-mail main screen, press Settings, scroll to
Remote mailbox settings, then scroll to Remote
mailbox password.

The access codes you need most often are the
lock code (provided in the sales package) and the
Personal Identity Number(PIN) code (provided
with the SIM card). The access codes are de-
scribed in more detail in Chapter 10 "System:
Security” on page 10-2. See also Chapter 13
“Phoneinterface: Detailed menus list - Security
options (Menu 5)" on page 13-11.

Contact information

All the contact information (names, addresses,
phone numbers, e-mail addresses, etc.) you store
goes into the Contacts directory. Each applica-
tion and interface has its own view of the Con-
tacts directory. The information shown depends
on the information the selected application can
use. For example, when you are making a call via
the phone interface, you can view the name and
the phone number(s) of the contact — possible
fax numbers, e-mail addresses,job titles, ete.,
are not shown.

You can customize your contact information
according to your preferences, see Chapter 3
"Contacts: Contact cards - Customizing contact
cards” on page 3-3. Customizing only affects
new contact information; existing contacts will
not be affected. If you customize your contact
card template in an early phase, you will not
have to edit your contact cards manually.

Texts

With the communicator interface's text editor,
you can create new texts in many applications

1-3

(Notes, Fax, SMS, E-mail, Calendar). The editor,
hawever, works in each application in a way that
corresponds to the sending format of that appli-
cation. For example, because short messages
cannot contain text formatting, the SMS editor
removes text formatting before opening any doc-
ument. For this reason, the text editoris called
Note editor in the Notes application, E-mail editor
in the E-mail application, and so on.

Document outbox

To help with wireless data transmission, the
communicatorhas an outgoing communications
managercalled the Document outbox. When you
send faxes, short messages and e-mail, they al-
waysgo first to the Document outbox. The Out-
box prepares your fax, short message or e-mail
and then sendsit through the phone interface.If
the phone interfaceis off or the networksignal
strength is inadequate, the documentwill not be
sent until the phoneinterface is switched on and
the signal strengthis sufficient. You do not have
to worry about whether the phoneor faxcalled
might be off or busy: after the first attempt, the
Document outboxtries to send the document
nine more times. A documentwill remain in the
Document outboxuntil tt is successfully sent or
you cancel the send.
The Document outbox can be accessed in the Fax,
SMS, E-mail and Notes applications’ main views,
whereit is shown at the bottom ofthe folderslist.
The Document outbox is discussed in more detail

in Chapter 12 "Document outbox” on page 12-1.

There is no Document inbox. When you receive
faxes, short messages or download e-mail, they
go directly in their own received documentfold-
ers. Each application shows a received document
folder containing documents that can be viewed
within that application. For example, the Fax ap-
plication shows a Received faxes folder; the
E-mail application shows a Received e-mail folder.
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2. Getting started
 

Whenyou open thesales package, check that it
contains the following:
® Nokia 90001 Communicator

e This User's Manual and the combined Quick
Guide and Accessories Guide

e Extended Li-lon Battery, see the Accessories
Guide

® Adapter, see the Accessories Guide
e Rapid Travel Charger, see the Accessories

Guide

© Nokia Connectivity software on diskette (see
Chapter 10 “System: Connecting to a PC" on
page 10-6)

@ Puma IntelliSync and IntelliMigrate software
on CD-ROM

® R5S-232 Adapter Cable, see the Accessories
Guide

¢ Asticker with the communicator'sserial

numberand the lock code (see Chapter 10
"System: Security" on page 10-2)

For information about other Nokia 9000) Com-
municator accessories, see the Accessories Guide.

First start-up

This chapter covers the following topics:
How to install a valid SIM card, see "SIM
card: Installing the SIM card" on page 2-3.
How to supply power to the communicator,
see "Connectors" on page 2-4 and "Battery"
on page 2-5.
How to personalize your communicator, see
“First start-up" on page 2-1.
How the communicator operates, see
"Communicator interface” on page 2-7 and
"Communicatorapplications” on page 2-9.
"Special features” on page 2-12 contains

information about the commonfeatures of
all the applications.
“Shortcuts” on page 2-13 explains the

shortcuts of the documentapplications.

Note: In this User's Manual, the command
names appear in bold and item names,
entries and values shown in the applica-
tion area are in italics.

eoOO

The first start-up allows you to set your home
location, the time and date, and your personal
information.

Note that whenever you open the communicator
cover after having removed and replaced the
battery, you will see a welcome screen while the
device performsa self-test. The following steps,
however, occur only the first time the communi-
Catoris activated, or after it has been reformatted.

To changeany ofthe following settings after the
initial start-up, see "First start-up: Changing
Start-up settings" on page 2-2.

© If you have notalreadyinstalled your SIM
card, install the SIM card, as described in "SIM
card: Installing the SIM card” on page 2-3, and
switch on the phone interface. If you do not
have a SIM card yet, ignore this step. Although
you do not need a SIM care to use the commu-

nicatorinterface, a SIM card is required to
send and receive calls and documents.
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@® Open the cover. This activates the communi-
cator interface.

® Usethescroll keys on the left of the screen to
scroll to your home locationin the list, then
press the button on theright of the screen
next to the command OK.

@ Use the arrow keysto navigate and the back-
Space key to erase, and accept or change the
date shown, then press OK. Date format is
mm-dd-yy.

® Accept or change the time shawn andpress
OK.

© Enter your personal user data and press OK.

The start-up procedure is now completed.

Changing start-up settings
You may change anyof these settings at any
timeafter the initial start-up.
To change the Home location, Date or Time:

® Press the Extras application key.
® Scroll to Clock and press Select.
® Press Settings.

SIM card

SIM card

Homelocation: Highlight Home location and
press Change. Type the first letter of the
state you want orscroll through the list.
Highlight your state and press OK.

Time: Highlight Time, and enter the time.

Note: To change between the 12 and 24 hour
clock or alter the date format, go to the
System application, press Settings, high-
light Preferences and select Change. You
mayset the time and date format as well
as the unit of measure from this screen.

Date: Highlight Date, and enter the date.

@ Select Close, then Close again to return to
the Extras main menu,

To change the User data:

® Press the System application key.
@ Highlight User data and press Select.
® You may change anyinformationin youruser

data from this screen.

@ Select Close to return to the System applica-
tion main menu.

 

A SIM (Subscriber identity Module) card is a
“smart chip” that is used with all handsets oper-
ating on GSM networks. The SIM containsall the
information the GSM1900 network needsto

identify the network user and also performs spe-
cifie functions required by the network. Among
other things, the SIM card contains subscriber
and billing information, makes periodic location
updates with the network, and provides en-
hanced security features.
The SIM card can also store contact information.
The numberof contacts that can be stored ona
SIM will vary from manufacturer te manufactur-
er. The SIM memory is referred to as Memory A,
and the phone memory as Memory B. You can
copy contact information from ane memory loca-

tion to the otherusing the phone interface
Menu 8 3, see Chapter 13 "Phone interface: De-
tailed menus list - Memory functions (Menu 8)"
on page 13-13.

A valid SIM card (supplied by your network op-
erator) is required for making andreceivingcalls.
The network operator maypreventthe use of the
communicatorwith any other but the operator's
ownSIM cards. If an unacceptable SIM card is
inserted, the message INVALID SIM CARDwill be
displayed. Should this happen, contact your re-
tailer or network operator.

Note: Keep all SIM cards out of small children’s
reach.

Chapter 2 - Getting started

SIM card contents

Normally, a new SIM card will not contain any
contact information. After the personalization
procedure,if the SIM does contain stored names
or numbers, you will be asked if you want to
copy the SIM card contents into the communi-
cator's memory.If the phone interfaceis
switchedoff, the question will be asked the next
time the phoneinterface is on and you activate
the communicatorinterface.

If you do not want to copy this information, or
want to do so at a later time, answer no. You
may copy information between SIM and phone
memory locations via the phone interface.

Note: All phone numbers copied from the SIM
memory to phone memory will go to the
Telfield af the contact cards. To send SMS

messages, the recipient's phone number
must be in the Te! (GSM) field. Be sureall
GSM numbers are in the Tel (GSM) field.
(see Chapter 3 “Contacts: Contact cards -
Customizing contact cards” on page 3-3).

Installing the SIM card
Before installing the SIM card, close the device
cover and switch off the phone (use ©):
@ Remove the battery: Press the catch (1) at the

bottom of the battery (2) and lift away the
battery (Figure 2-1).

 
-

Figure 2-1; Inserting the battery

@ Slide the card into the SIM card slot
(Figure 2-2). Make sure that the metal
contacts of the SIM card are facing down
and the bevelled corner is on the right side.

 
Figure 2-2: SIM installation

When the SIM card is properly inserted into the
SIM card slot, the bevelled corner will remain
visible (Figure 2-3).

QA
Figure 2-3: Installed SIM card

When youare sure that the SIM cardis correctly
installed, replace the battery:
© Insert the battery so that the side with the four

metal connector plates goesin first (Figure 2-4).

 
Figure 2-4: Inserting the battery

@ Push the battery down towards the catch un-
til it clicks into place. Make sure the battery
is properly installed before switching on the
power.
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Note: The battery does notfit into place if the
SIM card is not correctly installed. Do not
force the battery into place! Checkthat

Connectors

(1) IrDA-SIR infrared port for connecting to a PC
or a printer (Figure 2-5). For more information
on infrared connections, see Chapter 10 ” System:
Connecting to a PC” on page 10-6.

(2) Antenna connectorfor car installation
(Figure 2-5).

 
Figure 2-5: fr port and antenna connector

Connectors

you have inserted the SIM card into the
slot as described above.

(3) System connectorfor car installation and for
the adapter (Figure 2-6)

(4) Adapter for connecting the charger and the
RS-232 cable to the communicator. The connec-

tor on the left side (5) of the adapteris for the
RS-232 cable plug and the one on the right (6)
is for the charger plug (Figure 2-6).

(3)

 
Figure 2-6: Adapter connector
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Your Nokia 9000: Communicator is powered by a
rechargeable Lithium-lon battery. The Extended
Li-lon Battery provides up to three hoursof talk/
fax/terminal time or up to 30 hours of standby
time. Use only batteries approved by the com-
municator manufacturer.

Charging the battery
Use only those chargers appraved by the commu-
nicator manufacturer for charging a Lithium-lon
battery. The communicator can be used during
charging. To charge a battery with the adapter
and a charger:
@ Insert the battery.
@ Attach the adapterto the bottom of the cam-

municator as shownin Figure 2-7. Insert the
curved pin into the right-hand side aperture
at the end of the communicator. Push the left

side of the adapter gently towards the com-
municatoruntil the left locking pin engages.
(If you try to force the adapterinto place up-
side down, you mayaccidentally break off the
curved guiding pin.)

 
Figure 2-7: Attaching the adapter

@ Connect the charger lead to the adapter, as
shownin Figure 2-8.

 
Figure 2-8: Chargerlead

@ Connectthe charger to an 120 V AC wall out-
let. If the phoneinterface is switched on, the
CHARGING message appears on the display
and segmentsof the battery indicator bar on
the right-handside of the phone interface dis-
play will start scrolling. (Charging information
is also shown on the communicatorinterface

display, see "Indicators" on page 2-10.)
@® When thebattery is fully charged, the battery

indicator bar will stop scrolling and display
five solid bars. You may remove the adapter
from the communicator:

© Hold downtherelease button on theleft side

of the adapter (Figure 2-7), and turn the
adapter away from the communicator.

When the charge is low and only a few minutes
of operation time remain, a warning tone will be
heard, and the message BATTERY LOW will be re-
peated at regular intervals on the display. When
the charge level becomes too low for operation,
the RECHARGE BATTERY messagewili be dis-
played, accompanied by a warning tone. If you
do not connect the communicator to a charger,
the communicator automatically switches itself
off. If the tones have been switchedoff, only the
display messageswil! appear (see Chapter 13
"Phone interface: Detailed menuslist - All

sounds (Menu 10)" on page 13-15).
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Note: No information or user data will be lost if

the battery is removed or completely
discharged. User data is automatically
retained by the flash memory andis
unaffected by the status of the battery.

Using the battery
Use only batteries approved by the communicator
manufacturer. With approved chargers and acces-
sories, the battery can be charged continuously.

The battery need not be fully discharged before
recharging. When a chargeris not in use, discon-
nect it from the power source.

The battery can be charged and discharged hun-
dreds of times, but it will eventually wear out.
Whentheoperation time (talk-time and stand-by
time)is noticeably shorter than normal, it is time
to buy a new battery.

Temperature extremes will affect the ability of
your battery to charge: it may require cooling or
warming first.

Factors affecting battery operation time:
© Whetherboth interfaces are in use.

® Radio signal strength.
® Various phonesettings.
® Length of the communicatorinterface's

screen power-downperiod (set in System
application's settings, see Chapter 10
"System: System settings” on page 10-1).

Battery

Always keep a charged battery in the communica-
tor. Keeping the battery charged maximizes the
lifetime of the backup battery supplying powerto
the communicator's real-time clock. In the un-

likely event that the backup battery is drained, it
maybe replaced by qualified personnel.

Alwaysclose the device cover before removing
the battery. Closing the cover automaticallysavesall data.

Note:

¢ Use the battery only for its intended purpose.
e Never use any charger or battery whichis

damaged or worn out.

* Do notshort circuit the battery. Accidental
short circuiting can occur when contact with
a metal object(coin, paperclip or pen) causes
direct connection of the + and - terminals of

the battery. This could occur when you carry
a spare battery in your pocketor purse. Short
circuiting the terminals may damage the
battery or the connecting object.

* Leaving the battery in hot or cold places, such
as in a closed car in summeror winter condi-
tions, will reduce the capacity and battery
lifetime. Try to keep the battery between
+59°F (415°C) and +77°F (+25°C). A hot or
cold battery may temporarily not work, even
when the battery is fully charged.Li-lon
batteries’ performanceis particularly limited
in temperatures below +32°F (0°C).

© Dispose of used batteries in accordance with
local regulations. Recycle! Do not dispose of
batteries in a fire!
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Figure 2-9: Communicator interface

To activate the communicatorinterface press the
cover lock catch and open the cover (Figure 2-9).
The applications are run in the middle of the dis-
play. The indicators (Figure 2-10) show applica-
tion and system-related information (see
"Indicators" on page 2-10). The commandsalways
relate to the columnoffour command buttons on

the right side of the display cover.

Communicatordisplay
Display ~ The screen whereapplications are run.

Indicators — Show application and system related
information (see "Indicators" on page 2-10).

Selection frame — The highlighted line within a
menu area. You can select items by moving
the selection frame with the scroll buttons to

theleft of the display or the up/down arrow

keys on the keyboard (see "Keyooard” on
page 2-11).

Commands — The column of four command but-

tons to the right of the display.

Scroll buttons — To the left of the display. Use
the scroll buttons to navigate up and down
throughthe display text.

Scroll bar — Indicates your relative position
within the display text.

Searchfield — At the bottam ofthe display text
area. When the searchfield appears, you can
search for items by entering text in the
searchfield.

Select the item you want, then press the appro-
priate command button. For example, to view the
contact information for an individual in the list of

contacts, select the individual, then press Open.
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2-8 Communicator interface

Indicators Selection frame Commands

| * ; Open| ©)Contacts directory we

Ashford David ABC Design Co.

g_, Bailey William TransCo Tech. New| ©»EA Bruce Naomi Bruce Graphic Arts
eS Callahan Jane Product Research Ltd. ==
lap ans Car Tom ChemTech,Inc.. Records | C
| Dillinger Sylvia AmbassadorTravel

— ae . eeele Menu| ©)> 
Scroll buttons Searchfield Command buttons

Scroll bar

Figure 2-10: Communicatordisplay

Communicator interface conventions

The following figuresillustrate certain communi-
cator interface conventions(Figure 2-11, 2-12).

iDetaisotevent —Description:
Reserve: As) A MemoStart: Date: B= 2.

End: Date: Time: Calendar
Alarm i None bookingFrequency Daily 
Figure 2-11: Example ofcommands

(1) When a command appears dimmed, the com-
mand cannotbe used.

(2) When a value appears on a dotted line with a
cursor, enter a new value manually via the
keyboard.

(H) Speeddials: Grd Speed dial \ocations
Tel (Home) >] one
Tel (GSM)5 | Gunnal Katia fiomE

3 2D Petford fieyan. 4 ay Alte
8 Brockvell O0][Bimmeer)

@& 6 Stes Support:

Figure 2-12: Example of a pop-up box

(3) When a pop-up box appears, choose an item
and press OK or Cancel.

When a setting with i nexttoit is selected,
pressing Change toggles the value (e.g. on/off)
or opens a pop-up box (Figure 2-12).

Whena setting with Gj nexttoit is selected,
pressing Change opens a new settings view.

When you press a command with ® next to its
name, as in Records * (Figure 2-10), only the
commandset changes.
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Communicatorapplications 

The nine colored application buttons across the
top of the communicatorinterface keyboard are
used to start the corresponding applications (de-
scribed in the following chaptersof this manual).

Tel. — Telephone is used for managing voice
calls.

Fax — Fax enables you to send any of your
own documents as a fax. Received faxes can
be read or forwarded.

SMS — Short Message Service enables you to
send short text messages. Received short mes-
sages can be read, forwardedor replied to.

Internet — Internet applications include Inter-
net and modem-based applications: E-mail,
World Wide Web, Telnet and Terminal (VT100
compliant).

Contacts — Contactsis used for managing
your contact information: names, numbers
and addresses. You can exchange contact
information as business cards via the SMS

application.

Notes — Notesis used for text editing, print-
ing and document management.You can also
send documents as short messages, faxes or
e-mail from the Notes application.

Calendar — Calendar contains an appoint-
ment book and a to-do list. You can set
alarms and attach memos toevents.

System — System contains desktop connec-
tivity, security and other system-related
applications.

Extras — The Extras application group in-
cludes Text Web,Calculator, Clock, Composer,
Converter, and Wireless data backup.

Using the applications
When the coveris opened, the application which
wasactive when you closed the cover appears in
the state in which youleft it. However, if you
have madeor answered a voicecall via the
phoneinterface and switch to the communica-
tor interface by opening the device cover, the
Telephone application activates automatically,
see Chapter 4 “Telephone” on page 4-1.

To switch to another application, press the cor-
responding application button. You can do this
even during an active call.

Note: You need not “exit” any application before
starting another.All inactive applications
are run in the background until they are
activated again. If the battery is removed
or completely discharged,all data will be
saved, and the applications will return to
their default states.

Information need not be specifically saved (there:
is no “Save" command). The Nokia 90001 Com-
municatorsavesall data automatically.

To send or receive with any of the communica-
tions applications, remember that the phone in-
terface must be switched on and inaservice
area with adequate GSM1900 networksignal
strength.
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Indicators

Indicators

 

The application icon and the application name
show the currently active application, i.e., the
application you are in at the moment.

The icons which appear on the Call status and In-
box/Outbox indicator rows, change according to
the application and current situation. The battery
level and field strength indicators are the same as
are shown on the phoneinterface display when
the phoneinterface is on (see Chapter 13 “Phone
interface: Display indicators" on page 13-2).

 
Application icon

Internet ———— Application name

(fe)+— Call status
| 2Vai —— Inbox/Outoox
(Oail 5 Battery level
[Femah[—€ Field strength

Call status

& |=I% _ You have a voice cal! and the hands-
free loudspeaker and microphone are
on. In handsfree use, you can talk to
the phone from a short distance
away (see Chapter4 "Telephone:
Telephone settings" on page 4-1).

# |8%) — A voice call with the handsfree off
(the loudspeaker and microphone
are muted).

(PATA An open data connection, see Chap-
ter 7 "Internet" on page 7-1.

{FAX — The communicatoris receiving or
sending a fax, see Chapter 5 "Fax"
on page 5-1.

PC, see Chapter 10 "System: Con-
necting to a PC" on page 10-6.

MaG6ER — The communicatoris being used asa
fax modem, see Chapter 10 "System:
Fax modem"on page 10-5.

SHLEMT . — The communicator is being used in
the silent service mode, see Chapter
4 “Telephone: Telephone settings"
on page 4-1.

FLIGHT— The communicatoris in flight mode.

bE — The communicator is trying to es-
tablish an infrared connection, see
Chapter 10 “System: Connecting to
a PC" on page 10-6.

f= - An infrared connection has been
established.

fF 1 fl - the infrared connection is obstructed.

Inbox/Outbox

& - Inbox(left half). You have received a
fax, short message or e-mail (if your
Remote mailbox is capable of send-
ing this information). Received faxes
and short messages go in the appli-
cation’s received documentsfolder.
To retrieve new e-mail, you must
connect to your Remote mailbox, see
Chapter7 “Internet: Receiving e-mail
- Reading e-mail" on page 7-9.

a — Outbox (right half}, the sending
buffer contains all unsent messages:
see Chapter 12 “Document outbox"
on page 12-1.

ee — Time and date are shown when the
“Call status and Inbox/Qutbox rows

are empty. Time and date can be
adjusted in the Clocksettings, see
Chapter 11 “Extras: Clock - Clock
settings" on page 11-5.
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Battery level

ff TOW - Battery is low. The battery should be
recharged.

ii=all — Battery is charging (the bar scrolls
until it is fully charged). The outlet
plug icon indicates that the commu-
nicator is connected to an external

power source (usually a wall outlet).

fia ~ Battery is fully charged (five bars
displayed).

Field strength
¥-==l _ The communicatoris connected toa

GSM1900 network. Whenall five

indicator bars are shown, radio sig-
nal reception is good. If the signal
strength is not good, you can try to
improve reception by moving the
phone slightly or by using the com-
municator in the hands free mode.

NOSERVICE _ The phone interfaceis on, but the
communicatoris outside of a net-

work coverage area.

PHONE GFE _ The phone interfaceis off. The com-
municator cannot send or receive calls

or messages(via either interface).

2. ESC

 
  

3. Tab

4. Shifi

Keyboard
In addition to the normal character and number

keys, the keyboard has a number ofspecial keys,
as shownin Figure 2-13.

1. Application buttons

The row of nine buttons at the top of the key-
board (starting from Tel.) activate the corre-
sponding applications.

2. Escape (ESC)

To cancel an action, you can either press Cancel
or the escape key. The escape key can only be
used when Cancelis among the available com-
mands.All information notes(like a received fax
notification) shown onthe display can also be
dismissed with the escape key (instead of press-
ing the OK command).
3. Tab

Use the tab key to navigate in screens which re-
quire you to move from field to field (like the
User data page). When editing your owntexts,
the tab key moves the cursar to the next tab
stop.
4. Shift

When you press the shift key and then a letter
key, an uppercaseletter is inserted in front of the
cursor. The shift key does not need to be held
down at the same time as the desired letter key;

. Application buttons
9. Help

7. Arrow keys

Figure 2-13: Keyboard
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once you have pressedtheshift key, the next key
press always generatesa shifted character. In
mosttext editors, the shift and arrow keys(see
number 7 in Figure 2-13) can be used to select
text (see "Special features: Settings and Menus"
on page 2-13).
5. Control (Ctrl)

Pressed togetherwith certain keyboard keys, the
control key generates shortcut commands which
can be used in most viewers andtext editors, see

"Special features: Shortcuts" on page 2-13.
6. Character (Chr)

The character key is used to generate characters
not on the communicator keyboard. A single
press of the character key opens the special
character table. Some special characters are also
printed on the keyboard as thethird (green)
character. These characters and certain other
characters can be generated by pressing and
holding the characterkey while pressing the cor-
responding key, see Chapter 8 "Notes: Notes set-
tings - Special characters” on page 8-3.

Special features

Special features

7. Arrow keys

The arrow keys can be used to move the cursor
or the selection frame (in the same way as the
scroll keys). In some applications, the arrow keys
have special functions (see "Special features:
Settings and Menus" on page 2-13).
8. Enter

When the cursor is shown, pressing Enter moves
the cursor to the beginning of the nextline or
adds a new line. The Enter key can also be used
to select contacts and contact informationin the
Contacts directory and to open folders and docu-
ments. When information notes(like a missed call
notification) are shown, you may press Enter in-
stead of the OK command. In options and set-
tings, when a value can be toggled, you maypress
Enter instead of Change.

9. Help

Press the Help key to activate a context-sensitive
help (see below).

a

Communicatorhelp

Press the Help key to activate the Help feature.
The application icon in the indicator area (on the
left side of the screen) remains in view,reminding
you of the application where help was requested.
The help texts deal with issues relating to the
feature or application that was on the display
when the Help button was pressed. If no special
help is available for that topic, a list of available
application topics is shown instead.

To view the list of all help topics for the current
application, press Application topics. The fol-
lowing commands are available:

To open theselected topic, press Open.
To show commonHelp topics, press General
topics.
To return to the active application, press Close.

To view the list of general communicator topics,
press General topies. The following commands
are available:

To open the selected topic, press Open.
To return to the active application's help
topicslist, press Application topics. -
To return to the active application, press
Close.

If the help topic that you wanted was not among
the topics of the current application or General
topics, close Help, start the correct application
and press the Help button again.

Multi-select function

Where multi-selection is available, you can select
several items at once. The commands you use af-
fect all of the itemsselected. Multi-selection
works in mostlists: for example, you can select

Chapter 2 - Getting started

several contacts and delete them at once in the
Contacts directory, or select several documents
and transfer them to your PC at the sametimein
the System application.

There are two ways to select multiple items:

1, Select the item and press Ctrl+space bar
or

2. Press and hold Shift and move downthelist with
the arrow keys. To remove an item from the selec-
tion, scroll to the item and press Ctrl+Space bar.

If you wantto select every item inalist, press
Ctri+A. If you want to remove the selection,
press Ctrl+A again or the ESC button.

Settings and Menus
Most applications have Settings as one of the
main view commands. The values of these set-
tings will be used as defaults for that application.
Options chosen elsewhereaffect only the docu-
ment, card or item whichis active or being sent.

Most applications also have Menu as oneofthe
commands. When you press Menu, a pop-up box
openslisting a numberof new commands which
will vary, depending on the application youarein.

Shortcuts

There are several shortcuts you can use in the
documentapplications (SMS, Fax, E-mail, Notes).
The following table lists the available shortcuts.

2-13

Note: Someof the shortcuts use a control key
(Ctrl) combination and others use a char-
acter key combination (Chr). 

Shorteut Function 

Ctrl-C (copy)
Ctri-X (cut)
Ctrl-V (paste)

Ctrl-Z (undo)

Copies selected text
Cuts selected text
Pastes selected text

Cancels most recent

 operation

Ctrl-B (boid) Applies bold
Ctrl-I (italic) Appliesitalics
Ctri-U (underline) Applies underlining

Ctrl-T (time) Adds current time
Ctrl-D (date) Adds current date 

Ctrl-M (user name) Adds user's name 

Ctrl-H (home)
Ctrl-E (end)

Movescursor to beginning
or end of document 

Chr-left arrow

Chr-right arrow
Movescursor to beginning
or end ofline 

Chr-up arrow
Chr-down arrow

Movescursorto top or
bottom of a page 
While Shift is heid down,

Shift-up/down/right/|each arrow key press high-
left arrow lights one text character or

line

 
  

 

iShift+Chr+up
ShifteCHredown Selects text page by pageinside a documentarrow

Ctrl+space bar Multi-select
Ctri+A Select all

Naming a document

 
 

 
 

When you close a new document forthe first
time, you will be asked to enter the name of the
documentin the inputfield. The communicator
will suggest a name for the document.The name
can be seen highlighted in the input field.
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4= Contacts directe

Ashford David
Bailey William
Bruce Naomi
Callahan Jane
Gilliland A.I.
Harford Steven

 

Special features

  You have:  
  2 unread faxes (1 new)

2 unread Short Messages
1 unread mail
6 missedcalls (3 new)
2 documents in outbox

  

    

  
Figure 2-14: Received communications note

Received communications

When you open the cover of the communicator
and have new received faxes, short messages,
unsent documentsor missed calls, a note will be
shown (Figure 2-14).

To read received documents or to check your
missed calls, select the corresponding item on
the list and press View.

The note can be dismissed by pressing Cancel.
The samenotice is only shown once.
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Useful settings information 

The following chart contains settings information for various features of your communicator. All.
aths take you from the application main view. Following the conventions of the User's Manual, the

command names appear in bald, and item names,entries and values shown in the application area
are in italics.

 

 

  
 

 
 
 

 

 

 

 

How to... Application Path

|Set voice mailbox number Telephone Settings, Other settings
Set ringing tones and volume Telephone Settings, Ringing settings

acard number and access Telephone Settings, Calling card settings
Activate flight mode Telephone Settings, Other settings

Set font, margins, etc. for Fax Fax Write fax, Style 

Set SMSC phone number’ (to send 
 
  

 

 

 

i F

SMS messages) SMS Settings, SVMSCphone number
Setfields to be included when sending 5 :
business cards via SMS SMS Business cards, open the card, Options

Define Contact card template Contacts Menur settings, (Cantuat: cardtemplate

. 12 Settings, Internet access, New?,
Define Internet access point Internet (Advanced settings?)

Define remote mailbox information? Internet e-matl Settings. emote matibox
settings?

Create folders Notes (open any folder), Menu, Create folder

 
User data (set own information) System User data 

Set distinct ringing tones for individ-
ual applications

Settings, System sounds, Application
System fones 

Set time and date format (mm-dd-yy,
dd.mm.yy) System Settings, Preferences 

Set time and date Extras Clock, Settings

Reset home location Extras Clock, Settings

1. You mayobtain this information from your network operator.

  
2. You may obtain this information from your Internet service provider.

3. You may obtain this information from your remote mailbox provider (either an Internet service
provider, or your own company).
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3. Contacts
 

The Contacts Application

The Contacts application allows you to:
e Create, edit and manageall contact infor-

mation: phone numbers, addresses, speed
dials, etc.

e View recordsofall incoming/outgoingcalls
(see "Records" on page 3-4).

The Telephone, Fax, SMS and E-mail applications
all use information found in the Contacts
application.

Nokia HelpLine
You will find the Nokia HelpLine contact cards
for both the USA and Canadain the Contacts
directory. The Nokia HelpLine answers questions
and offers instructions over the phone.

The HelpLine numbers are as follows:

Nokia HelpLine USA

1-888-NOKIA2U (1-888-665-4228)

HelpLine hours are Mondaythru Friday, 8:00 AM
- 7:00 PM Eastern time.

Contacts settings

Nokia HelpLine Canada

1-888-22-NOKIA (1-888-226-6542)

HelpLine hours are Mondaythru Friday, 8:00 AM
- 9:30 PM, and Saturday, 10:00 AM - 4:30 PM
Eastern time.

Contacts Menu

From the Contacts main view, press Menu to see
the list of options associated with the Menu
command.

Delete — Deletes the contactcard (or cards) that
are currently selected.

Copy card — Copies the contact card that is cur-
rently selected.

Directory info — Displays the numberof contacts
andspeed dials as well as the amount of memory
in use by the Contact data and the Contact
record data.

Settings — Allows you to modify the contact
card template and set the contact communica-
tion record duration.

 

To customize the Contacts settings:
© Press Menuin the Contacts main view.

@ Select Settings.

Contact card template — The contact card tem-
plate defines whichfields are included in all new
Contact cards you create. You can modify the
contact card template to customize your contact
cards, Changes made to the template affectall
new, but not existing contact cards. You cannot
enter text into the template’sfields.

Recard duration — The Record duration settings
define how long communication data will be listed
in the General and Individual recordlists. The pos-
sible values are: Zero/ 10 days/30 days (default) /
1 Year/ User defined: days (0 - 365 days).

To change the Contact card template:

® Highlight Contact card template and press
Change.

@ To add a field, press Add field. Scroll to the
field type and press OK.
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@ To change the label name press Change
label. Choose the new label and press OK.

® Whenyour contact card template is satisfac-
tory, press Close.

To change the Record duration:

@ Highlight Record duration and press Change.

Contact cards

a

Contact cards

@ Choose the duration you want and press OK.
The contact managerwill keep a record ofall
incoming and outgoing communication for
the length of time you specify.

@ When youaresatisfied with the Record dura-
tion, press Close.

 

Contacts directory
The main view within the Contacts application is
the Contacts directory.

The Contacts directory is a list of all contact
cards in alphabetical order, according to the
namein each contact card's Namefield.

To create a new contact card:
@® Press New in the Contacts main view.

@® Enter your information.

To open an existing contact card:
® Locate the card you wantto view.

@ Press Open.

Locate a contactin one of two ways:

1. Scroll the contact list - Using the scroll
buttons, move up and downwithin thelist
until the contact you are searching for is
highlighted.

or

2. Use the search field - Enter text into the
search field. Search looks for matchesin the

Name, Company, and Addressfields. The
search results can be cleared by deleting
characters one by one from thesearch field
with the backspace key.

Delete a contact card in one of two ways

1. Open the contact card:
@ Press Menu.
@ Select Delete.

or

2. From the Contacts application main view:
@ Scroll to the card you want to delete.
® Press Menu.
@ Select Delete.

From the Contacts application main view you
may use multi-select (Ctri+space bar or
Shift+scroll key) to delete more than one card at
a time. Press Ctrl+space bar again to deselect or
Esc to deselectall.

Editing contact cards
In order to enter new and edit existing contact
information in the variousfields, the contact
card mustfirst be open.
To move from onefield to another, use the scroll
or arrow keys.

{f you press Menu in an open contact card, the
following commands becomeavailabie:

Copy card — Creates a copy of the current
card.

Copy contents — Copies the contents of the
card to a clipboard. You can add this infor-
mation to faxes, notes and other documents
by pressing Ctri-V.

Delete — Deletes the opened card.

Next card and Previous card — Opensthe next
or the previous card in the list respectively.

Copyto hotlist — Copies the URLfield of the
contact card to the WWW hotlist (see Chap-
ter 7 "Internet: Hotlist" on page 7-12).

Chapter 3 - Contacts

=) Contact cardName:

is Company:a Job title:
ae Address:

tye =
= Tet: |Fax:

E-mail:
 

Fields © >

Speed <>
peas <<!

Menu ©>

Close C >

Figure 3-1: Contact card

You may delete or add lines to the Address and
Notefields by using the delete or enter keys. To
save changes and go backto the Contacts direc-
tory main view, press Close.

The +, #,", p, w, -, [Space] characters

The communicatorallows you to insert special
tones or pauses within a string of numbersfor
communications that require more complex
input.
You can enter numbers and the following char-
acters in the Tel, DTMFand Fax fields.

Tel field: +, #,*, p, w, -, [space]

DIMFfield: #, *, p, w, -, [space]

Fax field: +, -, [space]

You may also enter these characters in alternate
Tel, DTMFand Faxfields - for example, Te! (office).
For information on the functions of these char-
acters see table 3-1.

Whenstoring phone numbers or DTMF (touch
tone) sequences, you can use hyphens and spaces
to customize the appearance.This will not affect
the way the numbers or DTMF toneswill be dialed.

The "+" character

When sending SMS messages, some GSM1900
networks require that a “+" (plus) character pre-
cede the area code and phone number. Asthe
communicator has a specific place for GSM tele-
phone numbers(Tel (GSM)}, it is recommended
that you enter all GSM phone numbersin the
format:

+1-area code-7 digit number.

Customizing contact cards
To remove or add fields, or edit the field labels of
a contact card:

® Open the contact card you wantto edit.
@ Press Fields (see Figure 3-1).

If you want to modify the field settings ofall
future contact cards, you must edit the contact
card template, see “Contacts settings” on page3-1.

To add a field, press Add field.
A pop-up box opens,listing the available
fields. Select a field and press OK. There can
only be one Name, Jobtitle, Company and
Notefield.

Note: The Te//Foxfield is for alternating calls (see
Chapter 4 "Telephone: Conference call -
Altemating calls" on page 4-8). The Pass-
wordfield is for the calendar booking pass-
word (see Chapter 9 "Calendar: Calendar
booking - Booking password" on page 9-5).

To delete a field, press Delete field
The currently selected field will be deleted.
The Namefield cannot be deleted.

To change the field label, press Change label.
Select one of the predefined labels or scroll
downto the user-defined field and write the

label text, e.g., Caror Modem, and press OK

Note: You can only send short messages to
phone numbers stored in the Tef (GSM)
fields. Make sure that GSM numbers are
listed in this field.
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Speed dials
The Speed dials command(see Figure 3-1) lets
you assign speed dials to eight phone numbers.
Number1 is reserved forcalling your voice mail-
box (see Chapter 4 "Telephone: Making a call -
Calling your voice mailbox" on page 4-6). For in-
formation on how to usethe speed dials, see
Chapter 13 “Phone interface: Using memory -
Dialing shortcuts" on page 13-5.

To set speed dials:
© Press Speed dials in an opened contact card.

All phone numberfields of the contact card
are shown.

@ Select a field to which you want to assign a
speed dial and press Change.Select a loca-
tion and press OK.

To change or remove speed dia!s:
® Select the speed dial you want to change or

remove and press Change.
@ Movetheselection frameto the location you

want to use and press OK.If you wantto re-
move a speed dial location, choose None and
press OK.

Storing DTMF tones
The Dual Tone Multi Frequency (DTMF) tones are
the touch tones you hear when you make a call.
DTMF tonesallow you to communicate with
voice mailboxes, computerized telephony sys-
tems, etc. Far information on how to send DTMF
tones, see Chapter 4 "Telephone: Conference call
- Sending DTMF tones" on page 4-8, and Chapter
13 "Phoneinterface: Sending DTMF tones" on
page 13-3.

Records

Records

If you use only DTMF tones to make a call
(e.g., calling your bank for automated balance
information), you can create a contact card for
the DTMF contactthatwill facilitate the call and

allow youto enter a string of numbers, such as
your personal identification code.

If you use both voice and DIMF tones, you can
customize an existing cantact card to include
the DTMF tones you will be using.

To store a DIMF sequence:

® Use the Te/field. Enter the telephone number,
then one of the DTMF special characters,
then the DIMF sequence. You may want to
change thefield label (with Changelabel) to
recognize the DTMF contact.

@ Or, use a separate DTMFfield. Add a DIMF
field in the contact card and enter the DIMF
sequence.

The DTMF special charactersarelisted in the
following table:

Character Funetion

Maybe used if the DTMF service
aan requires them 

Inserts a pause of 2.5 secondsin
front of, or between, DTMF digitsp (pause) 

Whenthe “w" character is
stored in a sequence, the rest of
the sequence js not sent until
you press Send again in the
Telephone application.

Table 3-1

w (wait) 
 

The Contacts application Record function allows
you to view all communications as one of two
records: a General record or an Individual record.

You can use the General record (Figure 3-2) to
create a new contact card.

The records contain the following information
listed in chronological order:
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Create (
from/to type — in/out date & time duration card

Cont Stockwell CG Call| Out|06-21-97 5:00PM| 10:22 ‘ SaCa), ich Bailey Wiliam! SMS’ Out|06-21-87 249PM| 00:00 Filter ©)—_ Gilliland All| Call In|06-20-97 12:08 PM! 08:30

ce 720AMMcEwan James Fax In|06-20-9710:03 AM| 02:55 eecD ie +302.765 4908) Call in| 08-20-97 8:30AM) 03:10 Clear >
" sl) Internet] Data Out|06-20-97 8:10AM] 05:00 list ~~
Cant | Harford Steven ia Out|06-19-97 6:20PM} 00:00| +202 8762345] Data In|06-19-97 4:35PM] 02:10 Close> 
 
 

Figure 3-2: General recard

e Number contacted (inbound or outbound).

Type ofcall (voice, SMS,fax, data).
e Inbound/outbdoundcall.
e Date and time ofcall.
e Duration of call.

The General record lists all communications,
while the Individual record lists only communi-
cations relating to the individual contact you
have selected.

To access the records:
@ Press Records in the Contacts main view.

The commandset changes.
@® Select the desired record type by pressing

either Individual record or General record.

To erase the contents of the record:

® Press Clear list. This will permanently erase
the information contained in the list.

®@ A pop-up box opens to let you define which
communicationrecords will be deleted (mea-
sured in days). Items cleared in the General
record will be reflected in the Individual
record, and vice versa.

To create a new contact card from the General
record:

© Open the General record.
® Select a communication contact and press

Create card. If the contact card already
exists, the command is dimmed.

To view only certain communication types:
© Open the General record and press Filter.

@ Select the communication type you want to
view and press OK.

Note: Contact cards cannot be created for data
calls. Remote mailbox, Terminal and Inter-
net connections are recorded as data calls.

SIM and phone memory
The communicator contains contact information

accessible from either the phone interface
(when the coveris closed) or the communicator
interface (when the coveris open). You may copy
contact information between these interfaces

only from the phone interface (see Chapter 13
"Phone interface: Detailed menuslist - Memory
functions (Menu 8)" on page 13-13.
If a new SIM cardis inserted into the communi-

cator the existing contact information located on
the SIM (Memory A) maybe copied into the com-
municator memory (Memory B} using the com-
municator interface, When you open the cover,
you will be prompted to confirm the copying of
the SIM memory contents into the Contacts di-
rectory, as described in Chapter 2 "Getting start-
ed: SIM card" on page 2-2. Select Cancelifyou do
not want to copy the SIM memory.

Here are a few points about copying the SIM
memory to the phone memory and vice versa.

Copying memory: SIM to phone
e The Contacts application will create the same

numberof new contact cards in the phone as
the number of memory locations in use on
the SIM.
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The phone numbers from the SIM card memory
locations will appear in the Te/ field of the
contact card.

If the numberyou have copied is a GSM number,
be aware that you will need to edit the field label
in the Contacts application from the communi-
cator interface in order to send SMS messagesto
this contact. The SMSdirectory offers only those
contacts with Tel(GSM) numbers as possible
recipients to your SMS, and dimsall other
contacts.

Copying memory: Contacts directory to
SIM

e The contact names in your directory may not
fully fit in the SIM card's memory. Note that
only the first 10 characters of the name will
be stored.

Records

Entering contact information
via the phoneinterface
Entering new or editing existing contact names
and phone numbersvia the phone interfacewill
create a new contact card in the Contacts direc-
tory (see Chapter 13 "Phone interface: Using
memory - Storing information via the phone in-
terface" on page 13-5).

When you store or copy phone numbersvia the
phoneinterface, the phone numberwill appear in
the Contacts directory's Tel field (not the
Tel{GSM)field). In order to send SMS messages,
the recipient's GSM phone number mustbe stored
in the Tef(GSM) field. You will need to edit this in-
formation from the communicatorinterface.

Wheneveryou enteror edit numbers from the
phone interface, check that the phone numbers
are in the correctfields in the contact card.

Chapter 4 - Telephone 4-1

4. Telephone
 

To make phone calls, the following requirements
must be met:
e Anactivated SIM card must be inserted.

e The phone interface must be switchedon.

For a description of the phone interface keys and
especially the © button, see Chapter 13 "Phone
interface” on page 13-1.

Note: The phone interface keys are not func-
tional when the device cover is open.

The Telephone application is activated by press-
ing the Tel. application button on the keyboard.
Someof the telephony operations explained
here can be madevia the phoneinterface.

Note the following Telephone properties:

Telephonesettings

To view the Tel. application settings:

Press Settings in the Telephone main view.A list
of several settings groups will open:

Ringing settings
Voice call forward
Voice call restrictions
Call waiting
Calling card settings
Single numbersettings
Othersettings

To change the settings:
® Select a group and press Changeto openit.
@ Select a setting and press Changeto openit.
For network services suchascall forward,call
restrictions or call waiting, you must request the
Setting status from the network with the Get

* Opening or closing the cover doesnotaffect
active phonecalls.

« Ifyou have made a voicecall via the phone
interface and you open the cover, the Tele-
phone application starts automatically. You
can continue the call after activating the
handsfree mode (see "Telephone settings” on
page 4-1).

e When you make a call via the communicator
interface, the handsfree modeis activated
automatically.

Note: In some US networks, to make a long dis-
tance call to another GSM phone you
need to add +1 and the area codein front

of the phone number, Please check with
your network operator.

status command. See the following sections for
details.

Ringing settings
All sounds — Ring (default), Beep, Sifent or Silent
for. The All sounds setting determines the in-
coming call alert and all other alarms. The Silent
forsetting lets you preset the length of time you
want the silent modeto be active. You may want
to use this setting so you do not forget to turn
the ringing tone back on after a meeting, for ex-
ample. When soundsare set to Silent, Beep, or
Silent for, the call status indicator shows the
text SILENT. This setting affects both interfaces.

An incoming call is always indicated by a note,
regardless of the chosen setting.
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Ringing volume — This setting adjusts the ring-
ing volume(7 is the lowest, 5 the highest).
Ringing tone — You can choose from amongthe
list of ringing tones stored in the communicator.
To compose your own ringing tones, see Chapter
11 "Extras: Composer" on page 11-5.

Voice call forward,call
restrictions and call waiting
The network services call forward, call restric-
tions and call waiting, may not be supported by
all operators, and may be options you will have
to subscribe to.

Information about the statusof these servicesis
stored in the network. Therefore, the current set-
tings are not shownuntil you request the infor-
mation from the network.

© Tosee the value of the selected mode, press
Get status. While the communicatoris
making a request to the network, a query
note is shown on the display. After a
successful request, the new value will appear
on thesettingslist.

© To cancel all call forwardsor restrictions,

press Cancel call forward or Cancelcall
restrictions.

Whencall forward is active and you make a call,
a text message is shownon the phone interface
display, reminding you that your incoming calls
will be forwarded to another phone number. The
text will appear only if your network operator
supports this feature.

Voice call forward

The voice call forward network service allows you
to direct your incomingvoice calls to another
phone number(fax forwardis activated via the
Fax application settings).

Note: The network will store the number to
whichyourcalls are forwarded,even if
you deactivate call forward.

Choose a forwarding mode:

Forward all calls— All incoming calis are
forwarded.

Telephone settings

Forward when phoneis busy — Incomingcalls are
forwarded only when the phoneinterface is busy.
Forward when not answered — Incoming calls
are forwarded when you do not answer them.

Forwardifnot reachable — Incoming calls are
forwarded whenthe phone interfaceis switched
off or outside of the network service area.

After pressing Change,the following options be-
comeavailable:

To — Enter the numberto which you wantto
forward your calls.
To voice mailbox — Calls will be forwarded to~
your voice mai!box. The phone numberof the
voice mailbox must be set in Other settings.
Off— Calls are not forwarded.

Voice call restrictions

The voicecall restrictions network service allows
you to place restrictions on outgoing and incom-
ing voicecalls (fax restrictions are activated in the
Fax application settings and data restrictions are
activated in the Internet application settings).

Activating call restrictions or changing the restric-
tions settings requires the restrictions password,
which you obtain from the network operator. Once
you have therestrictions password, you can
changeit in the Security settings (the Security ap-
plication is found in the System main view).
The available restrictions modes are:

Alf outgoing calls — Calls cannot be made.
Alf internationalcalls — Calls cannot be madeto
foreign countries.

International except home country — When out-
side North America, calls can be made only with-
in the current country and to your home country,
i.e., the country where your home network oper-
ator is located.

All incoming calls — Calls cannot be received.

Incoming calls when abroad — Calls cannot be
received when you are outside North America.

Note: In some networks, emergency numbers
(e.g., 911 or other official emergency
numbers) may be possible even whencalls
are restricted.

Chapter 4 - Telephone

Call waiting

Call waiting is a network service which must be ac-
tivated through your network operator before you
can useit (see “Telephonesettings” on page 4-1).

When the voice call waiting networkservice is on,
the network will notify you of a new incoming
voice call while you have a call in progress.
if your network allows you to view thecaller's

hone number, the phone number (or name) of
the caller, and the text WAITINGwill be displayed.

To use call waiting (i.e. put one call on hold and
answer the othercall) from the communicator
interface:

e Select the incoming cail and press Answer
call. The previous call will be put on hold
automatically.

To use call waiting from the phone interface:

* Simply press the #® button.
This will place the currentcall on hold and acti-
vate the incoming call. To go back and forth be-
tweencalls, press the #® key.

Calling card settings
To view thecalling card settings you mustenter the
lock code. The lock code is individual to the com-
municatorandis included in the sales package.

Card in use — Allows you to determine which
card you wantto use.

Calling cards — Allows you to edit or delete ex-
isting cards or add new ones.

To enter a calling card number:

Note: Have your lock code ready to open the
calling card settings.

© In the Tel. application main view, press
Settings.

® Scroll down to Calling card settings and press
Change.

® Enter your lock code and press OK.
® Select Calling cards and press Change, then

press New. Enter the following information.
Card name — Enterthe calling card name.
Dialing seguence — Press Changeto view the
options. Choose the sequence of numbers

4-3

that your calling card uses, and press OK.
Access number— Enter the access number,or
the prefix number.
Card number — Enter your card number.

® Press Close when you have entered the re-
quired information.

@© Press Close twice more to return to theTel.
application main view.

Single numbersettings
In some networks you have the same phone
number forall your voice, fax and data calls. If
you wantto receive any calls, you must set your
phone to some answering mode. The available
modes are Voice, Fax, Data and Voice/Fax.

Other settings
Call cost display — This setting turns the charge
counter on or off. The counter is shownonly if
the network operator supports this feature.

Audio when cover opened — When you have a
voice call and this setting is Off each time you
open the cover, you must press the Audio on
command before you can use the communicator
in the handsfree mode.If you changethis setting
to On, the handsfree modeis activated automa-
tically after the coveris opened.

Flight mode — The flight mode (Figure 4-1) pre-
vents you from accidentally turning on your
phone interface in an aircraft.

 IMPORTANT! Neveruse the phone interface
whenin an aircraft. If the aircraft personnel
allow use of the communicator interface, you
MUSTactivate the flight mode. The flight
mode will allow use of the communicator

interface only and will prevent use of the
phoneinterface.

  
  
  

  
 
 

Be aware that all communications applications
(Telephone, Fax, SMS, E-mail, Internet) require
use of the phone interface.

With the flight mode active, you may read pre-
viously downloaded e-mail, write e-mail, notes,
short messages, faxes, or update your calendar.
Once you have left the aircraft, you can turn off
the flight mode by pressing Exit flight mode,
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Figure 4-1: Flight mode

turn on the phoneinterface by pressing ©, and
your short messages, faxes and mail will be sent
automatically once the communicatorreceives a
GSM1900 network signal.

When the communicatoris in the flignt mode,
emergencycalls must be made from the phane
interface:

® Press © . The phoneinterface will read
FLIGHT MODE ACTIVE.

@ While the FLIGHT MODE ACTIVEtextis visible

(for approximately five seconds) you can dial
the emergency number(e.g. 911).

@ Press o”®.

Voice mailbox number — Set a new or change the
current voice mailbox phone number. You can
call your voice mailbox by pressing Voice mail-
box in the Telephone main view.

Note: Your network operator may be able to up-
date your voice mailbox numbervia a spe-
cial SMS message. Contact your network
operatorfor details.

Speakerphone audio contro}
The audio control enables you to adjust the vol-
ume level and to activate the communicator's

loudspeaker for handsfree operation.

Making a call

Nate: The speaxerphone audio control can only
be adjusted during a call.

In the handsfree mode, you can speak and listen to
the phone from a short distance away when the
cover is open. This function is not available when
the coveris closed (exceptin a car installation).

The Tel. application setting Audio when cover
opened(see "Telephone settings” on page 4~1),
determines whether the handsfree operation is
activated automatically after you open the cov-
er. To activate the handsfree operation manual-
ly, press the Audio on commandbutton.

To adjust the speakerphone volumeor turn audiooff:

@® When inacall with the speakerphoneacti-
vated, press Audio contral. A new setof op-
tions will appear.
Audio off — Turns the speakerphone audio
off.

Audio on — Activates the speakerphone.
Volume + — Increases the volume.
Volume - — Decreases the volume.
Close — Closes the screen and returns you to
the previous screen.

® Choose the option you want.
The indicator in the audio control view shows
the chosen volume level.

 

There are three ways to makea call:

1, Use the search field:

Simply enter the phone numberusing the
numberkeys across the top of the keyboard.
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The numberwill be written to the search
field. Press Call.
or

2. Use the telephone directory:
The Tel. application main view showsthetele-
phone directory (Figure 4-2) whenevera call is
not in progress. Contact cards that do not con-
tain any phone numbers appear dimmed and
cannot be selected. (Phone numbers can be
added to contact cards in the Contacts

application.)

Choose a contact in the telephone directory,
either by scrolling or by searching (type text in
the search field), and press Call. If the contact
has more than one phone number, a pop-up
boxlisting all phone numbers will open.
Choose a numberfrom thelist and press Call.
or

3. Use the recentcallslist:
® Press the Recent calls command.

® Select oneof the recentcalls lists (dialed,
received or missed calls) and press Open.

® Select a numberfrom the list and press
Call.

Once you have madethecall, you can now close
the cover and continue the call using the phone
interface, unless you want to use the handsfree
mode.

Note: Whenyou open one ofthelists and select
a contact, Capy numbercopies the phone
numberto a clipboard whereit can be
copied to documentsbypressing Ctrl-+V.If
you press Clearall lists in the recent calls
view,all the information in the listsis
deleted. This action cannot be undone.

oe

Answering a call
Whenyou receive a call, a note about the incom-
ing call will be shownon the screen. If you already
have a contact card for the personcalling you (as
in Figure 4-3), that caller will be identified by his/
her name(if supported by the network).

There are two ways to answera call:

1. Press Answerin the note that appears when
you receive an incoming call.
or

2. Close the device cover and answerthecall via
the phone interface (by pressing #™).

Note that you cannot have twoactive calls at the
same time: the previous active call is automati-
cally put on hold when you answera waiting call
(the network service "Call waiting” must be
activated),

If you do not wantto take the voicecall, press End
call. The caller will then hear a “line busy" tone.

Calling card call
A phone calling card is a credit or debit card
especially for phone charges. The calling card
service you subscribe to is most often separate
from your mobile phoneservice. A calling card
maybeespecially useful when making long dis-
tance calls while traveling, to benefit from the
discounted rates offered by certain calling card
companies.
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Figure 4-2: Telephonedirectory
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To make a call with a calling card:
© Select a contact from the Telephonedirectory.
® Press Call and hold the button down for more

than three seconds until the command

changes into Calling card call.
@® Whenyourelease the button, wait for a tone

and then press OK.

You can also make a calling card call from the
phone interface by pressing and holding #™
for more than 3 seconds. After the tone, press
OK and proceed normally.

Managingcalls
When you have madea call, information about
the call is shown on the display within a frame
(see Figure 4-3). In addition to a call in progress,
it is possible to have both a call on hold and a
call waiting to be answered. A conferencecall,
which can contain up to five remote partici-
pants, is handled as a single call.

To switch between multiple calls, use the scroll
or arrow keys. The command buttons change ac-
cording to the selected call's status. Press Acti-
vate to change the heldcall into an activecall.

Call information may include the following:
® Caller ID: the name or phone numberof the

caller (if available).
® Call status:

ACTIVE — A connection has been established
and a call is in progress.
ON HOLD — A connection has been estab-
lished and you have placed the active cal! on
hold.

WAITING — Someoneis trying to call you but
the connection has not been established
(i.e., the caller hears a ringing tone).
AUDIO OFF — The speakerphoneaudiois set to
Off. Although the coveris open, the speaker-
phone does not activate.

Making a call

© Call timer: displays time expired since the
beginning of the call and also counts time
spent on hold.

* Call cost counter: shows the cumulative cost of
the call (if this network serviceis available and
the call cost setting is on). Call costs are calcu-
lated according to the currency or charging
units set in the phone interface (see Chapter 13
"Phone interface: Detailed menuslist -

Duration and cost (Menu 6)" on page 13-12).

To end a call, select the call you want to end and
press End call.

Making a new call during an
active call

You have the option of making anothercall
while you have call in pragress. To make a new
call during an active call:
Press New call and make the new call normally.
To cancel the new call, press Cancel.

If you have an activecall and a call on hold, you
cannot make new calls before either dropping a
call or merging them into a conferencecall.

Calling your voice mailbox
To call your voice mailbox, simply press Voice
mailbox in the Tel. application main view.If you
have not stored your voice mailbox numberin
the communicator, you will be asked forit at this
time.

You can also cali your voice mailbox from the
phone interface:
1. Press 1 and then &®.
or

2. Go to Menu 2 1 (Listen to voice messages) and
press Select.

Chapter 4 - Telephone

 
 
 

4-7
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Figure 4-3: Call information

Conference call
 

As conferencecalling is a network service, con-
tact your local network operator to checkif this
service is available. In a conferencecall, you and
up to five remote persons can hear each other
simultaneously.
To create a conference call:

@® Makethefirst call normally.
® Oncethis person has answered, make a call

to the second participant, by pressing New
eall. The first person will be put on hold
automatically.

@® When the second person answers, the com-
mand button changes to Call commands.

@ Tojoin the first participant in the call, press
Call commands and choose the Conference

call option from the pop-up box.
© If you want to include a new person in the

conference call, repeat this operation. When
all participants have been included in the

conferencecall, the best voice quality is
achieved by closing the cover and continuing
the call via the phone interface.

To end the call with a conference call participant:
© Press Conference commands.

® Select onecaller from the list of participants
(Figure 4-4) and press Drop.

To return to the previous view, press Close.
To talk privately to one of the conference call
participants:
© Press Conference commands.

@ Select a participant from thelist of partici-
pants and press One to one.
The conference call is now split into two
calls: the one-to-onecall is the active call
and the conferenceis on hold.

Once you have finished the private conversa-
tion, you can add the person back into the
conferencecall by pressing Conferencecall.
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Figure 4-4: Conferencecall

Voice call transfer

The voice call transfer is a networkservice that
enables you to connect two voice calis together
and disconnect yourself from both calls.

Note: The transfer operation can be madeonlyif:

1. You have one call on hold.
2. You have one call active.
3. All calls are voice calls (fax or data calls

cannotbe transferred).
4, Noneofthe calls is a conferencecall.

There are two ways to transfervoice calls from
the phone interface:

1. Press 4 followed by &®.
or

2. Press and hold the Menukeyfor a second.
Choose the Transfer option in the menu and
press OK,or press Quit to cancel.

To transfer from the communicator interface:

@ When you have onecali on hold and another
call active, press Call commands.

® Choose the option Transfer calland press OK.

Alternating calls
During an alternating call, you may change the
modeof the call from voice to fax. Alternating
calls can be made to a fax mailbox, for example:

youinitiate thecail as a voicecall, but it changes
into a fax call when your fax mailbox starts to
send you your faxes.

To make alternating calls you need to add a spe-
cial Tel/Fax field to the contact cards of the ser-
vices of your alternating calls (see Chapter 3
"Contacts: Contact cards - Customizing contact
cards" on page 3-3).

You can also change a voicecall into a fax call by
pressing Change mode.Alternating calls cannot
be put on hold or incorporated into a conference
call.

Sending DTMF tones
The Dual Tone Multi Frequency (DTMF) tones al-
low you to communicate with voice mailboxes,
computerized telephony systems, etc.

You can use the digits 0 - 9, as well as the
characters p, w, * and # (for information on the
functions of these characters, see Chapter 3
"Contacts: Contact cards - Storing DTMF tones"
on page 3-4).

To send a DIMF sequence when you have an
active call:

1. Press the digits at the top of the communica-
tor interface keyboard. Each keystrokewill
generate a DTMF tone which will be trans-
mitted directly.

or

2. Press Send DTMF. A list of stored DIMF se-

quencesis shown(for information on how to
store DIMF sequences, see Chapter 3 "Con-
tacts: Contact cards - Storing DTMF tones"
on page 3-4).

Chapter 4 - Telephone

Select a DIMF sequence. Youcan edit the se-
quence, or, if there are no stored sequences,
you can manually enter the DIMF string into
the field.

Press Send to send the DIMF sequence
shownin the inputfield, at the bottom of the
display.

Incoming faxes, short
messages and data

_- To receive faxes, short messages and incoming
data:

4-9

© The phoneinterface must be on.
* You must be within network coverage area.

While a data/fax connectionis active (check the
call status indicator), you cannot makecalls.

If you want to make a voice call, you can either
wait until the data/fax call ends, or you can end
the data/fax cail by starting to makeacall nor-
mally. When you press Call, you will be asked if
you want to end the data call. Press End data
call to confirm.
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5, Fax
 

Activate the Fax application by pressing the but-
ton labeled “Fax” on the communicatorinterface
keyboard.
To send and receive faxes the following require-
ments must be met:
@ The phone interface must be on.
e The network you are using must support fax

calls.
e Your SIM card must be activated for fax

service.

Contact your network operatorfor details.

Fax settings

Whensending or receiving a fax, the FAX indica-
tor appears in the display's indicator raw.

The Fax application main view shows:
© Own texts folder — Includes created faxes,

shart messages, memos, notes and e-mail
stored on the communicator.

® Received faxes folder — Contains received
faxes.

® Document outbox — See Chapter 12
"Document outbox" on page 12-1.

 

To view the Fax application settings:

Press Settings in the Fax main view.A list of
settings will open. These are the default
sending options for your faxes.

To change the settings:

Select a setting and press Changeto open it.

The fax settings are:

Cover page — Header(default) /Separate page /
None.

Header — The cover page contents (To/From,
Fax numbers,ete.) will be included at the top
of the first page of the fax.
Separate page —The first page of the faxwill
contain only the cover page contents.
None— No cover page information will be at-
tached to the fax. The first page of the docu-
ment will be the first page of your fax.

Begin sending — Immediately (default) /At [time]
Lets you choose when the faxis sent.

Immediately — The fax is sent right away.
At [time] — You can determine the time when
the fax is sent. This option may enable you to
take advantage of cheapercalling times.

Receive resolution — Standard/Fine (default).
Standard — Thefax will be received using 200
(width) x 100 (height) dots per inch resolution.
Fine — The fax wil! be received using 200 x
200 dpi resolution. Receiving faxes with fine
resolution will take longer and requires ap-
proximately twice as much memory as with
standard resolution.

Send resolution — Standard / Fine (default).
Sending faxes with fine resolution takes longer
and temporarily requires more free memory than
when using standard resolution

Logo file — None (default) / [File name]. Enables
you to add your company's logoto the fax cover
page. Although the logo is not shown when view-
ing the Cover page,it will appear on the sentfax.

None — Nologo is attached to the fax.
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[File name] — All the available GIF and JPEG
files in the Downloadedfiles folderare listed
here. Select which one you want to attach to
the fax.

Signature file — None(default) | [File name].
Allows you to add your signature to the fax cover
page. The signatureis placed under the Remarks
field.

None — No signature is attached to the fax.
[Fife name] — All the available GIF and JPEG
files in the Downloadedfiles folderarelisted
here. Select which one you wantto attach to
the fax.

Fax restrictions and Fax forwarding — These are
supplementary services, like normal call restric—
tions and call forwarding. Fax restrictions allow
you to prevent certain outgoing and incoming
faxes. Fax forwarding allows you to forward in-
coming faxes to another fax. For more informa-
tion and instructions on how to change
forwarding andrestrictions settings, see Chapter
4 "Telephone: Telephone settings - Voice call
forward, call restrictions and call waiting" on
page 4-2.

Resend — All pages (default) { Missed pages.
Allows you to choose which pages will be sent
again if the fax sending has failed and the doc-
ument outbox tries to send the fax again.

ECM (in reception) — On (default)/ Off. When
ECM (Error Correction Mode) is On, any faxes
containing errors are automatically received
again until the defects are corrected. This may
prolong the fax call.

Fax polling— On| Off(default). Some networks
provide a service which allows you to make a fax
call to a numberspecified by the network, then
receive certain information by fax. Contact your
network operatorfor further details.

Note: When you set Fax polling to On, Fax
polling becomes one of the commandsin
the Fax main view.

Fax settings

Menu

Within the Fax application main view are the
Own texts and Received faxes folders, along with
the Document outbox.

Both folders have a Menu command,which pro-
vides the following options:

Write fax — This option is available only in-
side the Owntexts folder.

Rename — With this option you can rename
the selected subfolder or document.

Copy — If you select Copy, you can choose a
folder into which the documentis copied.

Move — With Moveyou can select in which
folder to move the document.

Create folder — This option allows you to
make a new subfolder.

If any of these commandsis not available, the
commandwill be dimmed. To read a document in
either the Qwn texts and Received faxes folders:

® Select a folder and press Open.
@ Select a documentfrom the folder's document

list and press Open.
To delete a document:

® Select a folder and press Open.
® Select a documentfrom the folder’s document

list and press Delete.
To create a new document:
@ Press Write fax in the Fax main view. A new

documentis created in the Own texts folder

and the fax editor opens.
@ Entertext from the keyboard.

Chapter 5 - Fax 5-3
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Figure 5-1: Fax cover page

Fax cover page

The fax cover page contains Jo and From fields,
and a Remarksfield (Figure 5-1). You may edit any
of these entries as well as write a message in the

Sending faxes

Remarksfield. The From fields are alwaysfilled in
automatically according to the information in the
System application’s User data card (see Chapter
10 "System: User data" on page 10-5).

 

You can send anypreviously created (or received)
document as a fax, or you can create a new one.
You can send faxes from the:

© Fax application

¢ Notes application (see Chapter 8 "Notes:
Sending documents" on page 8-3)

® Calendar application (see Chapter9 " Calendar:
Daily schedule - Memos" on page 9-3)

To write a new fax:

® Press the Fax application button.
@ Press Write fax in the Fax main view.

® Write the fax contents in the opened editor.
® Press Recipient. The directory containing

your contact cards will open.
Select your recipient.
The Fax cover page will appear on the screen.
You may add any remarks to the cover page
in the Remarks area.

When youare ready to send, press Send.

To send your own previously created text as a
fax:

© Select the Owntexts folder in the Fax main

view and press Open. /
@ Select a document and press Open.
® Press Recipient to access the Contacts

directory.

@® Select your recipient and press Send as
described above.

To forward a received fax:

© Select the Received faxes folder in the Fax

main view and press Open.
@ Select a fax and press Open.
@ Press Forward to access the fax directory,

Select your recipient, and Send your fax. By
forwarding your faxes or other documents to
the nearest fax machine, you can obtain a
printout of your documents.

Note: Forward options allows youto select the
specific pages you want to send(All pages,
This page, or Pages___). Choose Pages to
enter the page numbers(first through last,
€.g., 3-5) that you want to forward.
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Figure 5-2: Fax directory

To add a logoor signature to the fax cover page:

The logo and/or signature you want to include
must be in JPEG orGIF image format in the
Downloadedfiies folder. You will need to transfer

the image from your PC to the communicator. For
information onfile transfer, see Chapter 10, “Sys-
tem: File transfer - Transferring files to the com-
municator" on page 10-8.

® Press Settings in the Fax application main
screen.

® Scroll to Logofife or Signature file and press
Change. A pop-up boxwill openlisting the
files contained in the Downloadedfiles folder.

® Highlight the file you wantincluded as the
logo or signature and press OK.

@ Press Closeto exit the settings.All your faxes
will now contain the images you have
specified.

Fax directory

The Fax directory containsall the contacts of the
Contacts directory, but the names of contacts
who have no fax numberare dimmed and cannot
be selected (to edit stored contact information
and add a fax number, switch to the Cantacts
application). When you are ready to choose a
recipient in the Fax directory, select a contact
(by scrolling or searching) and press Select
(see Figure 5-2).
e fa contact has several fax numbers, a pop-

up box opens. Choose a numberfrom thelist
and press Select. The fax cover page will
open.

© Toenter the recipient's name and fax number
manually, press Enter number. The fax cover
page will open.

¢ To obtain the recipient's name and fax
numberfrom the recent fax numberslist,

press Recent numbers. You will seealist
containing the fax numbers you have
recently had contact with. Choose a number
and press Select. The cover page will open.

Note: If you press Clear bothlists in the recent
numbersview,all the information in the
lists is removed. When you open one of
the lists and select a contact, Copy num-
ber copies the fax number to a clipboard
whereit can be copied to documents by
pressing Ctrl+V.

Fax cover page and send
options
To adjust fax sending options for the current fax,
press Send options. Changing thesesettingswill
affect only the fax you have currently open.

Cover page
Send resolution

Logofile
Signature file
Begin sending
Resend pages
ECM

All options for sending the current fax are
described in "Fax settings” on page 5-1.

Chapter 5 - Fax

Received faxes
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a

To receive a fax, the following requirements
must be met:
e You must have subscribed to fax service with

your network operator.
e The phone must be on.
e You must have adequate signal strength.

All faxes will be received automatically, and
will go to the Received faxes folder. While a
fax is being received, the FAX indicator ap-
pears on the indicator row.If you do not wish
to receive the fax, close the cover and press
@se on the phoneinterface.

When a newfax has been received, you will hear
a tone (unless the system is set to silent service
mode) anda note is shownon the screen. Unread
faxes in the Received faxes folder are marked
with [El.

To renamethe selected fax, open the Received
faxes folder, press Menu and choose Rename.

To delete the selected fax, open the Received
faxes folder and press Delete.

There are two ways to read a received fax:

1. When you receive a note informing that you
have received a fax, press View. To read the
fax later, press Cancel.

or

 SEE et lato dic ch

2. Select the Received faxes folder and press
Open. Select the fax and press Open.

The fax viewer opens (Figure 5-3). You can use
the scroll or the keypad arrow keys to scroll the
fax up or down. The left and right arraw keys can
be used for horizontal scrolling when the fax
page is being zoomed.

To delete the viewed fax, press Delete.

To zoom the viewed fax, press View. A new set
of commandswill appear.

Pressing Zoom in enlarges the view of the
documenton the screen. The view can be

scrolled horizontally with the left and right
arrow keys.

Pressing Zoom aut reduces the image.

Pressing Rotate rotates the viewed fax 90
degrees clockwise with each press of the
command button.

To return to the previous commands,press
Back.

Note: A list of shortcuts far viewing faxes (and
other operations) can be found in Chapter
2 "Getting started: Special features ~ Set-
tings and Menus”on page 2-13.

For- ©
ward

View| (3

Delete) © 
Close}

Figure 5-3: Example ofa received fax
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6. Short messages
 

Activate the Short Message Service (SMS) appli-
cation by pressing the button labeled "SMS"on
the communicatorinterface keyboard.

To send and receive SMSthefollowing require-
ments must be met:
e Short Message Service (SMS) must be

supported by the network you are using.
e Your SIM card must be activated for SMS.

e You must store the Short Message Service
Center (SMSC) phone number in the SMS
application's settings.

Your network operator may be able to send a
special SMSto your communicator which will set
the SMSC number for you. Contact your network
operatorfor details.
The Short Message Service enables you to send
and receive short alphanumeric text messages of
up to 160 characters over the GSM network.If
the messageis longer, it will be sent as several
messages.

The advantagesof short messages are: sendingis
practically instantaneous, messages can be sent
or received even during a voice or data call and
messages can be read in any GSM mobile phone
that has the capability. The SMS Service Center
will take care of delivering the message evenif
the receiving phoneis off at the time of sending.

The SMS main view showsthefollowing folders
plus the Document outbox.

® Own texts — Texts that you have written.

* Received messages — Messages you have
received (see "Received messages" on page 6-5).

« Standard messages — Your message templates
(see “Standard messages” on page 6-5),

© Business cards — All contact cards in the
Contacts directory (see "Business cards" on
page 6-6).

© Info messages — Informational messages
sent by the network (see “Info messages” on
page 6-5).

* Delivery reports — Information about the
status of sent messages.

© Document outbox — Described in Chapter 12
"Document outbox" on page 12-1.

Note: You can only send short messages to
phone numbersstored in Te! (GSM)fields.
Be sure to write down the area code as

well as the phone number.

Menu

Within the Own texts, Received messages,Info
messagesfolders, the Menu command will open
a pop-up box with the choices:

Write message
Rename

Copy
Move
Create folder

Menu options are standard for the Fax, SMS,
Internet, and Notes applications. For more de-
tailed information on Menu options, see Chapter
5 "Fax: Fax settings - Menu" on page 5-2.

If any of these choices Is not possible, the choice
will be dimmed.
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SMSsettings

SMS settings

 

To view the SMS application settings:

Press Settings in the SMS main view. The list
of default settings will open.

To change the settings:

Select a setting and press Change to open it.
The settings you define here will be used until
you change them again.

The SMSsettings are:

Reply via same SMSC — Yes / No (default). This
networkservice allows the recipient of your
short message to reply using your Short Message
Service Center. By setting this option to Yes, you
allow the recipient to reply to your message,
even if she/he does not subscribe to the Short
Message Service (provided that she/he has the
means to type a reply message).

Validity period — 1h/6h/24h (default) / One
week / Maximum.lf the recipient of a message
cannotbe reached within theset validity period,
the messageis deleted from the message center.
If Maximum is chosen, the validity period is set
to the maximum value allowed by the SMSC.

Message conversion — None(send as a normal
short message, default) / Fax /X.400 / Paging /
E-mail / ERMES/Speech (message synthesized
from a short message). In order to receive a con-
verted message, the recipient must have an ap-
propriate terminal device available. For example,
if you choose the Fax format, the recipient must
have a fax machine orsimilar device connected
to the number. As Message conversionis a net-
work service, please, contact your local network
operator to checkif this service is available.

SMSCphone number — |n order to be able to
send short messages, you must enter the SMSC
(Short Message Service Center) phone number
here.

Requestdelivery report — Yes/No (default). When
this is set to Yes, the status of the sent message
(Delivered, Pending, Failed) is shown in the De-
livery reports folder. As Request delivery reportis

a networkservice, please, contact your laca! net-
work operatorto checkif this service Is available.

Receive info messages — Yes /No (default}/ index.
If your network supports this feature, it will send
you information about various topics. If you
choose Index, the network will send you a list of
topics, and you can select on whatkind of topics
you wantto receive information.

Note:In order to receive info messages, your local
network operator must support Cell Broad-
cast. Contact your network operator for
details and availability.

Info service mode— Display andsave (default)!
Display only | Save only. If this is set to Display
and save, messages are displayed and saved in
the folder. If you select Save only, info messages
are notdisplayed but savedin the falder. If you
select Display only, messages are displayed but
not saved.

The Info messages folder is emptied every time
the communicator is rebooted (¢.g. the battery is
removed and replaced).

Info service topics ~ Message topics vary ac-
cording to the operator. You can define here
what type of messages you want to receive.

For more information about Info messages, con-
tact your service provider.

Send options
To adjust the sending options for the current
message, press Send options in the screen that
appearsjust after you have chosen the recipient.

The send optionsare:
© Reply via same SMSC — Yes / No (default)
© Validity period— 1h/6h /24h (default)/ One

week / Maximum

© Message conversion — None {(default}/ Fax/
X.400 / Paging / E-mail / ERMES/ Speech

* Requestdelivery report — Yes / No (default)

rE
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press Changeto set a new value for the current
message.

Sending contact cards
Whensending contact cards from the communi-
cator, you can set whichfields will be sent with
the following key strokes:
@ From the SMS main view,scrall to Business

cards and press Open.

@® Scroll to the cards you want to send andpress
Open,then Options. Thefields you wish to
send should be set to On. Whenthefields are
set, press Close.

@® Choose the Recipient and Send the message.

Use number

You may make a phonecall to the sender of a
message as well as call a number that you have
received via an SMS message.

Sending messages

6-3

To use a received number:

® Open the received message that contains the
phone number you want to call and press
Menu,then Use number. Thefirst numberor
set of numbers contained in the SMS mes-

sage will be highlighted.

@ Press Next numberto toggle from one num-
ber set to the next.

@® Whenthe numberyouwish tocall is high-
lighted, press Call. The telephone application
will open automatically to process the call.

Editing SMS messages
Whenyou opena text containing formatting,
you will be asked whether you wish to make a
copyof the text (press Copy), or edit the original
text (press Edit). Editing will undo the format-
ting of the original text.

 

Short messages can be created and sent from
the following applications:
e SMS

* Notes (see Chapter 8 "Notes: Sending docu-
ments" on page 8-3)

© Calendar applications (see Chapter 9 "Calendar:
Daily schedule - Memos" on page 9-3),

To ereate and send a new short message:
© Go to the SMS application main view.
@ Press Write message to open the short

message editor.

The short messagein the editor resembles a post-
card. A character counter indicating the number
of characters typed and numberstill available (see
Figure 6-1) appears at thetop of the editor.
In a received SMS message, the time and date
the message was sent are shown below the
sender's name or number. Whenthe messageis

ready to be sent, press Recipient. The Short
Message directory opens.

SMS directory
To select a recipient (three options}:

1. Select a contact from the SMS directory by
scrolling or searching and press Select. The
contact must have a phone number in the Te/
(GSM) contact card field.

or

2. Enter the phone number manually. Press Enter
numberto display the sending view. Enter the
destination number.

or

3. Press Recent numbersto see a list of recent
short message numbers(sent and received).
Scroll down to a contact and press Select.

You may also use multi-select (Ctrl+space bar).
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Figure 6-1: Creating a new shart message

Note: In the Recent numbers view, Clear both
lists deletesall information from the lists.

Whenyou open oneofthe lists and select
a contact, Copy numbercopies the GSM
numberto a clipboard where it can be
copied to documentsby pressing Ctrl+V.

Whenthe messageis readyto be sent, press Send.
If the messageis longer than 160 characters,it
will be sent as two or more short messages.

The message goes to the Document outbox that
sends the message as soon aspossible (see Chap-
ter 12 “Documentoutbox" on page 12-1).

To adjust the sending options for the current
message, press Send options. Press Change to
set a new valuefor the current message. The
send options (Reply via same SMSC, Validity
period, Message conversion and Requestdelivery
reporf) are the same as the SMS settings, see
"SMSsettings” on page 6-2.

You may Select your recipient from the SMSdi-
rectory, enter the number manually (press Enter
number), or view the numbersavailable from the
Recent numberslists.

You mayuse multi-select (Ctrl+space bar) to send
a message to more than one personat once, see
Chapter 2 “Getting started: Special features -
Multi-select function” on page 2-12.

Once your recipientis entered, press Send.

To send previously created documents:
@® Go to the SMS application main view.
@® Select the Owntexts folder, and press Open.

The display will show all of the documentsin
the Own texts folder.

@ Select Open to open a documentora folder.
You may edit the note freely.

@ When the message is ready to be sent, press
Recipient. The SMS directory will open.

® You maySelect your recipient from the SMS
directory, enter the number manually (press
Enter number), or view the numbers avail-
able from the Recent numberslists.

© After having selected the recipient, press
Send.

To forward a received message:

@ Select the Received messages folder and
press Open.

® Select a message and press Open. With the
message opened, press Menu and select the
Forward option.

@ Whenthe message is ready to be sent, press
Recipient. The SMSdirectory will open.

® You maySelect your recipient from the SMS
directory, enter the number manually (press
Enter number), or view the numbers avail-
able from the Recent numberslists.

® Once your recipient is entered, press Send.

To reply to a received message:
@ Select the Received messages folder and

press Open.
@ Select a document and press Open,then

Reply.
@ When the messageis ready, press Send.

=
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To receive short messagesthe following require-
ments must be met:
e Service must be available from the network

operator.
e Phone interface must beon.
e You must be within network coverage area.

All messages are received automatically and go
to the Received messagesfolder.

When a new short message has arrived, a tone
will sound (unless the system is set to silent ser-
vice mode) and an information note is shown on
the display (both the phone interface as well as
the communicator interface).

A received short message can be a normal short
message, business card (see “Business cards" on
page 6-6), Service cardsor notification of a voice
message in your voice mailbox. In the Received
messagesfolder, unread received messagesare
marked with and unread received business
cards are marked with [E=].

To read a received message:

When you receive a note informing you about
a received short message, press View to read
the message immediately.

Jo read the short message later, press Cancel
to dismiss the received short message note.
When you are ready to read messages you
have received, open the Received messages
folder, select the message and press Open.

When you press Menu in an openedreceived
message, the following options becomeavailable:
Use number — Allowsyouto call to a phone
number contained by the message.
Reply (Copy text} — This option allows you to in-
clude the contents of the received message in
the new message.
Forward— You can forward the received message.
Copy URL—You can copy a received URL address
to the WWW hotlist.

Received service cards

A DIMF (Dual Tone Multi Frequency) service pro-
vider may send DTMF sequencesto its subscribers
in the form of a Service card that can be stored as
a DTMF contactcard. For more information on
DTMF tones, see Chapter 13 “Phoneinterface:
Sending DTMF tones" on page 13-3.

Standard messages
You can store frequently used short messages as
standard messages, instead of writing a new
message. Standard messagesare stored in the
Standard messages folder.

When a standard message has been openedin
the short messageeditor, the text STANDARD
MESSAGE ontheright top half of the card dis-
tinguishes between a normal message and a
standard message.

When you open the Standard messagesfolder,
you have the following options: Open, Menu,
Delete and Close.

Menu allows the option to Write message,
Rename, Copy, Move, and Create folder.

Delete erases the selected standard message
from the standard messagelist.

Info messages
Network operators may have a service that sends
informative notifications via GSM Short Message
Service.In order to receive Info messages, your
local network operator must support this service.
Contact your network operatorfor details and
availability.

info messages can be displayed as they are re-
ceived, saved in the Info messagesfolder, or both.

To define info message topics, see “SMSsettings”
on page 6-2.

Messagetopics vary according to the operator.
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Business cards

Business cards

 

The business cardis a special short message con-
taining personal information about a contact,
just like a normal business card. You can send
any contact card as a business card.
Business cards sent from a device that supports
the Nokia 90001 Communicator contact card
format can be saved directly as new contact
cards in the Contacts directory:
© Press Menuin an opened received business

card and select Create card.

® The option Use numberallows you to make a
phonecall to any phone numberin the
business card.

Whenyou havereceived a business card, press
Reply to send your own businesscard to the
sender.

To send a contact card as a business card:

® Go to the SMS application main view.

® Openthe Business cards folder.

 
 

  

® Select a business card and press Open. The
contact informationis retrieved from the

Contacts directory, unless you choose your
own business card, in which case the infor-
mation is retrieved from the System applica-
tion's User Data card. Press Options to define
which fields to include (and show) in the
business card (Figure 6-2). In the options
view, Change toggles the fields on oroff.

@ Press Recipient to select a recipient for the
business card. Send the message normally, as
described in the section "Sending messages”
on page 6-3.

Note: Whena business card you sendis received
with the Nokia SMS Manager 1.1 soft-
ware, the label! texts of Te/fields are added
to the phone numbers. The label texts
must be removed before the phone num-
bers can be used.

Recipient) C>Stockwell John
AerotechInc. Tecra =

pe SMS Design Engineer os2 Tel: +302 529 4937
=—S =a, Fax: +302 568 7686 : aed
ey) eae stockwell@aerotech.com Options | CD)

— ae
Fae Close ©)a 

Figure 6-2: Receiving a business card via SMS

-
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7. Internet
 

The Internet applications are used to access
computerized infermation services via a data
call. To obtain access to the Internet, the follow-
ing requirements must be met:
e Data calls must be supported by the network

you are using.
e Data service mustbe activated for your SIM

card (contact your network operatorfor
details).

© You have obtained an Internet Access Point

(IAP) from an Internet service provider,
Contact your retailer for details.

e You have entered the properInternet
settings.

Activate the Internet application by pressing the
Internet button on the communicator interface.

From the Internet main view, select an applica-
tion by scrolling and pressing Select.

With one Internet application active, you can
quickly switch to anotherby pressing the Inter-
net button.

To close an active application, press Close.

Nokia IAP Info Online

For online Information about Internet connec-
tivity, go to the Internet application and select
WWW.From the Hotlist, highlight Access Point
Info- Retrieve Now! and press Retrieve. To con-
nect to this Website, you do not need to have an
Internet service provider, but you must have your
SIM card activated for data service.

Getting Internet service

Information concerning settings must be ob-
tained from the Internet service provider.
Your service providerwill give you instructions
on how to enter the Internet settings. Follow the
'nstructions carefully.

Your Internet service provider may be able to
configure the access point for you via a special
SMS message.This message adds a new entry to
thelist of defined Internet access points and
configures the settings for you.

When youreceive the SMS message, youwill be
asked to accept the settings. When you choose
Accept, the communicatorwill automatically
enter all the Internet settings in the appropriate
places.

Internet applications
£-mail— Anelectronic mail application which

lets you send and receive messagesall over
the world using the Internet network.

World Wide Web (WWW) — A hypertext-based
system for finding and accessing resources
on the Internet network.

Telnet— Allows your communicator to connect to
computers which provide terminal services
through the Internet.

Terminal— Allows your communicator to connect
to computers, like mainframe computers,
which provide direct dial-in terminal services.
Both the Telnet and Terminal applications
emulate the VT100 terminal.

Note: Depending on the network configuration
and load, establishing an Internet connec-
tion may take up to one minute(or even
longer).

When you wantto disconnect, press Hangup.

Disconnection from the Internet will generate a
note on the display and cause the data call indi-
cator to disappear.
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Internet glossary
 

Cookies

Cookiesarelittle nuggets of information, given
by the serverto theuser, to store session infor-
mation between the times the uservisits the
same website. When a user accepts cookies,
the serveris able to store and use information
about theuser's actions on the visited website.

Although the cookies are used by the server,
they are stored in the communicator.

Domain name and Host name
The terms "domain name" and "host name“
are sometimes,slightly inaccurately, used
synonymously.In a fully qualified domain
name (e.g., www.forum.nokia.com), the first
part of the nameis the nameof the host and
the following parts are names of domains the
host belongs to. Each host name corresponds
to a certain IP address (see below). Host
names are used becausethey are easier to
rememberthan IP addresses.

Hypertext Markup Language (HTML)
A language used to define WWW documents’
appearance and content.

Hypertext Transfer Protocol (HTTP)
A documenttransfer protocol used in the
WWW system.

Images (Inline, External)
An inline image lies within a retrieved web
page; external images, which are often much
larger, must be viewed separately.

Internet Access Point (IAP)
Where your communicatorconnectsto Inter-
net by way of a datacall. An Internet service
provider can be, for example, a commercial In-
ternet service provider or your awn company.

Internet Maii Access Protocol, version 4
(IMAP4)

A protocol used for accessing the remote
mailbox.

Internet Protocol(IP) address
All computers and other devices connected to
internet using the Internet Protocal have
their own individual addresses. The address
consists of four groups of numbers separated
by periods: for example, “131.227.21.167."

Multipurpose Internet Mail Extensions
(MIME)

A standard Internet format which permits
including multiple mail objects in a single
message. The mail objects can be, for example,
formatted multifont text messages and non-
textual elements, such as images and audio
fragments.

Plug-in
An application that can be downloaded from
the WWW,usedto display a document that
the WWWapplication itself cannot show.

Point to Point Protocol (PPP)
A common networking software protocol
makingit possible for any computerwith a
modem and a phoneline to connectdirectly
to the Internet.

Post Office Protocol, version 3 (POP3)
Another common mail protocol that can be
used for accessing a remote mailbox.

Protocol

A formalset of rules that govern how data is
transferred between two devices.

Proxy
In some networks, the connection between
the WWW application and the resource you
want to connect to is blocked by a firewall.
The firewall protects the internal network
from unauthorized external access. A proxy is
an intermediary program which enables ac-
cess through the firewall. A proxy can also
serve as a network “cache,” which speeds up
the downloading process.

-
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simple Mail Transport Protocol (SMTP)
An Internet protocol governing the transfer
of electronic mail.

SSL (Secure Sockets Layer}
A security protocol that prevents eavesdrop-
ping, tampering, or message forgery over the
Internet.
SSL supportis available as add-on software.
Check the material delivered in the sales

package, or contact the Nokia HelpLine or
http://www.forum.nokia.com for further
information about latest SSL support.

Transmission Control Protocol/Internet
Protocol (TCP/IP)

A protocol that governs the data communi-

7-3

cation in the Internet and in the TCP/IP
networks,

TCP Port

Identifies the data port of the destination
computer.

Uniform Resource Locator (URL)
Link information required by the WWW
service to connect to a given WWW host
computer. The URL usually starts with
http://followed by www. For example, the
Nokia Wireless Forum can be foundat:
http://www.forum.nokia.com. URLs are often
referred to with phrases like “Home page lo-
cation,” “Site location,” “can be found at... .”

Internet settings
 

To access the Internet settings main view
(Figure 7-1), go to the Internet applications
main view and press Settings.

Note: The Internet settings apply to all Internet
applications.

To define Internet settings:
@ In the Internet settings main view choose

Internet access and press Change.
@ To define a new Internet access point, press

New. To modify or change an existing one,
press Edit.

The Internet settings are:

Modem initialization — Allows you to define
your communicator's modem settings.

Autobauding (default) — The data transmis-
ston rate is determined automatically.

Compression — On/Off (default). Speeds up
data transfer (e.g. mail sending or receiving)
whensupported by the the remote (PPP)server.

Fixed 9600 b/s — Fixed data transmission rate
is used. If you experience problems with
establishing a data call, try this aption.

Custom — When a datacall is established, the
modemisfirst set to the factory defaults and
then initialized according to the string you
enter here. For Terminal connections, see
"Define Terminal connections" on page 7-18.

Data call restrictions — Initiates a data call re-

strictions dialog, similar to that in the Telephone
application (see Chapter 4 "Telephone: Tele-
phone settings - Voice cali forward,call restric-
tions andcal! waiting" on page 4-2). To see the
current restriction mode, press Get status. To
cancelall restrictions, press Cancel data
restrictions.

internet access — Lists the defined Internet ac-

cess points. You can define individual settings
for each Internet access point.If there are no de-
fined accesspoints, you will not be able to con-
nect to the Internet. Press New to define a new

access point. Press Edit to change the settings of
an existing access point. Press Delete to remove
an access point.
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Figure 7-1: Internet settings

The Internet access settings are:

Provider name — TheInternet service provider's
name which appears on the accesspointlist.

Phone number — Telephone numberof the
Internet access point.
User name — Used in the PPP authentication

process if required by the Internet service
provider.

Prompt password:Yes / No (default) — If you
must enter a new password every time you
log on to a server, or you do not want to save
the password, changethis setting to Yes.
Password — Used in the PPP authentication
processif required by the Internet service
provider.

Advanced settings— Opens a new view where
you can make further adjustments for a spe-
cific Internet access point, if required:

Modeminitialization — Enter any modem
initialization string containing AT com-
mandshere, if needed. This initialization
string is executed after the initialization
string you define in the Internet settings.

Login customization — None(default),
Manual. Some Internet access points do
not automatically enable PPP. In such

cases you need to choose either Manual,
as it allows you to enter manually your
login name and password overa terminal
connection, or press New in the pop-up
box, to write and save a new login script.

If you choose None, your password and
user nameare automatically taken from
the Internet access point settings.

For more information on login scripts, see
the scripts.txtfile on the diskette supplied
with the communicator.

IP address — The communicator's own IP
address.

Default gateway — The IP address of the
system that is a gateway out of the local
network.

Network mask — Showswhich portion of
the communicator's IP address identifies
the network.

Primary nameserver — The IP address of
the primary nameserver.

Secondary nameserver— TheIP address of
the secondary nameserver.

You maydefine numerous Internet access points,
as well as specify one to be used whenever
making a connection to a particular server.

chapter 7 ~ Internet

E-mail

nid

 

the Nokia 9000) Communicatore-mail system is
compliant with the Internet standards SMTP,
jmaP4, POP3, MIME1 and MIME2.
E-mail is started in the Internet main view by
selecting E-mail and pressing the Select com-
mand button. The E-mail main view showsthe
following folders:

Own texts — Contains the texts you have created
with the communicator. The listed documents
may contain formatted text, out the text will
appear in the editor without formatting.
Received e-mail — Contains e-mail retrieved
from the remote mailbox(see "Receiving e-mail"
on page 7-9).

E-mail settings

Remote mailbox — Your electronic mailbox ser-
vice, which receives all your e-mail, is called the
remote mailbox. This service may be offered by a
GSM networkoperator, your company,or a com-
mercial Internetservice provider. The mail proto-
col used between the communicator and the
remote mailbox is IMAP4 or POP3. Required
mailbox and Internet Access Point settings are
described in “E-mail settings” on page 7-5.

Document outbox — The communicator's outgoing
communications manager(see Chapter 12 “Docu-
ment outbox" on page 12-1).

 

Be sure to define your Internet access point as
described in "Internet settings" on page 7-3.

To alter the E-mail settings:
@ Go to the E-mail main view.

® Press Settings.

To change oneofthe following items, select it
and press Change.
Internet access — Refers to the Internet access
point you will use to send and receive e-mail. To
define new oredit existing Internet access point
(see "Internet settings” on page 7-3).
Show headerfields — None /Basic (default) /All.
The term “headerfield" refers to the information
given at the top of a fax or e~mail message.This
setting controls which header fields you will see
when you open your received e-mail. Alf will
showail possible fields; Basic will show the
Date, From, To and Subjectfields; None will not
show any header fields (the sender and the sub-
Ject are still shown in the message name).

a~ URW Mono /URW Roman / URW Sans
fault). Choose the font you prefer for your

mail. This setting determines the font used in the
e-mail editor/viewer.

Sending settings — Changing this setting opens
a new set of options, described below.

Own e-mail address — A standard Internet
format address. The address must contain the
@ character. This entry is obligatory if Inter-
net mail services are to be used. Replies to
your messageswill be sent to this address.

Sending host ~ The IP address or host name
of the computer which sends your Internet
mail.

Send e-mail — Immediately (default) / Upon
request/During next connection. Choose
immediately to send e-mail automatically,
Upon requestif you wantto write several mail
messages and send them at your convenience,
or During next connection if you want your
mail sent the next time you make a connection
to the Internet access point that your mailbox
uses (see "Sending e-mail: Send e-mail upon
request” on page 7-8).
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CC: own e-mail address — Yes / No (default).
If the setting is Yes, the mail will be automat-
ically sent to the address defined in Qwn
e-mail address.

MIMEcharacterencoding — On (default) /Off
MIME encoding allows another MIME compli-
ant e-mail system to read the character set
used in your communicator. Only when text
containing special characters(e.g. a,4, 8)is
sent to a non MIME compliant e-mail reader
should the MIME encoding be turnedoff.
When MIME encoding is off the special char-
acters are automatically converted to ASCII
characters: ‘a’ becomes‘a’ and so on.

Remote mailboxsettings — Changing this setting
opens a new set of options, described below.
Your remote mailboxservice providerwill supply
you with the required information.

Remote mailbox user name and Remote mail-

box password — These may be required to con-
nect to the server and to open your mailbox.

The password characters appear as asterisks
(*) on the display. A user name and password
stored here will be automatically offered to
the server. You will only have to enter your
user name and password if you have stored
them incorrectly (in this case, you will be
prompted when you connectto the remote
mailoox).

Pressing Cancel, or entering your user name
and password incorrectly three timeswill ter-
minate the connection to the remote mail-
box. For information on how to change the

Sending e-mail

Sending e-mail

Remote mailbox password, contact your Re-
mote mailbox service provider.

Receiving host — The IP address or host name
of the computer that receives your Internet
mail.

Remote mailbox folder— INBOXis the default
folder namefor your incoming e-mail. Do not
change this name without consulting with
your remote mailbox service provider. This
option is only available when the remote
mailbox protocol is IMAP4.

Remote mailbox protocol — [MAP4 (default) |
POP3. Your remote mailbox must support one
of these protocols in order to access your re-
mote mail. Choose the e-mail protocol your
mailbox service provider recommends.

Retrieve headers — All (default) /Recent. Deter-
mines whetherall e-mail headers or just the
headers for e-mail received since the last con-
nection will be retrieved.It is possible to have
old or unread e-mail (that you have chosen not
to downloador delete) in the remote mailbox.

Retrieve attachments — Yes (default) / No.
Determines whether possible e-mail attach-
ments are downloadedor not. Text attach-
ments are always downloaded.This option is
only available if the remote mailbox protocal
is IMAP4.

Delete retrieved — Yes / No (default). Deter-
mines whether downloaded e-mail will be
automatically deleted from the remote mail-
box. All downloaded e-mail goes to the re-
mote mailbox as well as the Received mail
folder.

anne

E-mail can besenteithervia the Internet, Notes

{see Chapter 8 "Notes: Sending documents"on
page 8-3) or Calendarapplications (see Chapter 9
"Calendar: Daily schedule - Memos" on page 9-3).

To create new e-mail:

@ Press Write e-mail in the E-mail main view.

An empty e-mail editor opens.
@ Write the message. You can applyastyle (i.e.

format the text) within the E-mail settings.

-
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Figure 7-2: Sending e-mail

@ When the messageis ready to be sent, press
Recipient (Figure 7-2), The e-mail directory
will open and you mayselect an address from
the list or manually enter the address on the
line provided (see "Sending e-mail: E-mail di-
rectory” on page 7-7).

To send previously created documents:
@ Select the Own texts folder in the E-mail

main view and press Open.
@ Select a document and press Open. The doc-

ument is loaded in the e-mail editor using the
font chosen in E-mail settings.

If the document contains text formatting,
oefare you can edit the document, you will be
asked if you want to edit the original {and
lose all formatting) or create a copy in the
Own texts folder and edit the copy instead,
Choose either Copy, Edit or Cancel.

@® Whenthe documentis ready to be sent, press
Recipient to open the E-maildirectory (see
"Sending e-mail: E-mail directory" on page 7-7).

Select the recipient or enter the e-mail address
and press Send. Your mail will go to the Docu-ment outbox.

Reply / Forward e-mail
To reply to received mail:

© Select the Received mail folder and press
Open.

@ Select a message and press Open. A new set
of commands appears

@ Press Menu and select Reply.If the received
mail message is a MIME document, only the
first text part is included in the reply.

@® Whenthereply is ready to be sent, press Send.
The e-mail envelope opens (see Figure 7-3).

To forward received mail:

® Select the Received mail folder and press
Open.

@ Select a message and press Open.The mail
message will open.

® Press Menu, and select Forward. The e-mail
editor opens. The contents of the message you
are forwarding will be included in the new
message. If the received e-mail messageis a
MIME document,only thefirst text part is
copied to the forwarded message and may be
edited. Any MIME attachmentsare included in
the forwarded message, but they are not
visible in the editor.

@ Whenthe messageis ready to besent, press
Recipient to open the E-mail directory.

E-mail directory
The E-mail directory containsall the contacts of
the Contacts directory, but the names of con-
tacts who have no e-mail address are dimmed
and cannot beselected. To edit stored contact
information and add an e-mail address, switch
to the Contacts application.

To selecta recipientlisted in the E-mail directory:
* Movethe selection frame over the contact's

name andpress Select. To select more than one
recipient, use multi-select (Ctrl+space bar).
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The e-mail envelope will open if the contact has
only one e-mail address.If the contact hasseveral
e-mail addresses, a pop-up boxopens,listing the
available addresses. Select an address and press
Select to open the e-mail envelope(Figure 7-3).
To enter the recipient's address manually, press
Enter e-mail address.

E-mail envelope
The E-mail envelope opens whenever you are
about to send e-mail (Figure 7-3). The command
buttons and their functions are as follows:

Send — Sends e-mail to the document outbox,
provided all address fields are correct.

Send options — Sets options for sending the
current e-mail message.

Send e-mail: Immediately (default), Upon re-
quest or During next connection (see "Send-
ing e-mail: Send e-mail upon request" on
page 7-8).

CC: own e-mail address — Yes / No (default)
(see “E-mail settings” on page 7-5).

MIMEencoding: On(default) or Off(see "E-mail
settings" on page 7-5).

Add recipient — Displayed as a choice if the cur-
sor is over the To or CC fields. You may enter an
addressin either the Toor the CCfield, whichever
wasselected when Add recipient was pressed.
Highlight a contact from the E-mail directory, and
press Select.

Sending e-mail

You can also manually enter standard Internet
addresses. The basic format of an Internet address
is mailbox@domain. Multiple addresses in the To
and CCfields must be separated by a comma.

Cancel — Allows you to cancelthe send. You will
be asked to confirm this action, as all informa-
tion (To, CC, etc.) will be deleted from the E-mail
envelope.
To add attachments to the current message:

Scroll down to Attachments and press Attach-
ments. A list of attachments opens. To add doc-
umentsto thelist, press Add. You can select
documentsfrom the Own texts and Downloaded
files folders. To remove documents from the at-
tachmentlist, press Remove. Whenall the de-
sired attachmentsare in the list, press Close.

Send e-mail upon request

Whenyou have several e-mail messages to send,
you may wantto use the Upon requestor the
During next connection option (set in E-mail
settings)- instead of the default Immediately
option — so that you maysend all your e-mail
during the same datacall.
To send several messages at once:

® Write your e-mail and select the recipient.
@® Press Send options.
@ Select Send e-mail, and press Change. Choose

either Upon request (you choose the time and
initialize the sending) or During next connec-
tion (your mail will be sent the next time you
make a connection to the Internet access

point that your remote mailbox uses).
 

(= E-mail envelope(2 attachments} Send| @
Te: McEwan. James <memwan@sd revijation.com=,

Gay 20 F Attachments lst]

 l — Se

Figure 7-3: E-mail envelope
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when you press Sendin the E-mail envelope, the
e-mail message will go to the Documentoutbox,
put will not be sent immediately (see Chapter 12
"Document outbox” on page 12-1).

Receiving e-mail

7-9

To send Upon request:
® In the E-mail main view, scroll down to the

Document outbox and press Open.
@® Press Start to send your e-mail. All e-mail

with the Upon requeststatuswill be sent
with one command (and onedata cali).

EE

Your incoming e-mail is received by the remote
mailbox (Figure 7-4). If your Remote mailbox
server is capable of sending you special short
messages, you will hear a tone (unless the sys-
tem is set to silent service mode) and see a note
when new e-mail arrives in your remote mailbox.

In the remote mailbox, unread messagesare
marked with E<], messages with attachments
with El) and deleted messages with [if.
The E-mail and Internet access point settings
must be configured correctly (see “Internet set-
tings” on page 7-3).
To connect to the Remote mailbox:
@ Go to the E-mail main view.
®@ Scroll the selection frame to the Remote

mailbox.

© Press Connect.

The communicatorwill establish a connection to
your remote mailbox and download the mai
headers you specified in the E-mail settings
(Retrieve all is the default). The mail headers
contain information about the incoming e-mail,
such as the sender's name and e-mail address,
the time it was sent and subject of the mail.

Once you have connected to the remote mailbox,
you can retrieve and delete e-mail. If the Delete
retrieved setting is set to Yes, (see "E-mail set-
tings" on page 7-5), retrieved messages are
marked as deleted. These messageswill be re-
tained in the Received mail folder, and marked as
deleted in the Remote mailbox.
To download new e-mail:
Pp .

=Retrieve new.All new e-mail is downloaded
© Received mail folder. After all new e-mail

is downloaded, the connection to the remote
mailbox is closed the E-mail main view returns.

To download a selected message:

Select the mail message(s) you wish to download
and press Retrieve selected. After mail has been
downloaded, the Remote maiibox view returns.

To delete/undelete an e-mail message:
Select a message and press Delete or Undelete.
The messageswill be deleted when you exit theremote mailbox.

To disconnect from the remote mailbox:

Press Hang up.If you have messages marked as
deleted, you will be promptedto confirm the de-
letion. The connection to remote mailbox closes,
and the E-mail application main view returns to
the display.

Reading e-mail
Downloaded e-mail is stored in the Received
mail folder.

To read your e-mail:
® Goto the E-mail main view and scroll down

to Received mail and press Open.

The Received mail view showsa list of received
mail messages. E-mail messages that have not
yet been opened in the communicatorare
marked with [=<].
@ Highlight the e-mail you want to read and

press Open. The command buttonsavailable
when reading e-mail are shownin Figure
7-5, and are explained in "Sending e-mail" on
page 7-6.
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To set the amountof information shownin the
header fields, go to the E-mail main view,select
Settings, and scroll down to Show headerfields.
Fram the Received mail folder, when you open a
received e-mail the following commandbuttons
are displayed:

Menu — Opens up a pop-up box with the reply
and forward options:

Reply(include text) — Reply to an e-mail and
include the received mail in your reply. _
Reply — Reply to an e-mail withoutincluding
the received mail in your reply.
Replyall (include text) — Reply to all persons
whoreceived the e-mail and include the re-

ceived mail in your reply. ;
Replyall — Replyto all persons who received
the e-mail without including the received
mail in your reply.

   

Figure 7-4: Remote mailbox

Forward — Forward a received e-mail (the re-~
ceived e-mail along with any attachments
will be sent).
Scroll to any of these and press Select.

Attachments — Lists all MIME attachments

(text, image, audio, video or application).If no
attachmentsare contained in the message,this
command is dimmed. When viewing the list of
attachments you may select an attachment and
choose from the following options:

View will open and display the attachment
provided there is enough memory and a
viewer associated with the attachment.
Save will save the attachment in the Down-

loadedfiles folder. ;
Close returns you to the previous screen.

Delete — Will delete the open e-mail message.

Close — Will return you to the previous screen.
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Date: mon,6 Feb 1996 Us:sardy 0gh (* .Team: 7 * 1 4h slobos .Betaliab. EDU?
From: John oekwell <jesblostobos. Attach-Ca) To: momlabtuor.m4] lbos.co ments ae

PS||subject: Multimedia mail demonstration
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wot Pa fata eee oe Se Text, "Explanation" | Delete iGu: y i Shown 3: Lines Text, Pas . wi7 4.9 EB Message, "Rich bext demo"]
+ 7 Shown 16-1lines T _

2.1 Shown 13 Lines Text Close| C  Figure 7-5: Reading e-mail

 

WWWsettings

: - Retrieve| Céj@ Remote mailbox: 10 mail messages, 3 new new C
From Subject Date Size. =

anit . i is) Retrieve| CD / _apoo — : coe = 999 selected To connect to the World Wide Web, you need: ® Goto the Internet application main view.=) cari@e sh. del . ,
2] aig2@pythonpho Photos fordispla 4-29-97, 10) Delete) GD e Your SIM and activated for dataserviec @ Select WWWandpress Select.

z luke.stewarcielet ine 20,4 “i ee ial a e Anaccount with an Internet service provider. 19 exit the WWWapplication,press Hang upin
ra ff neomi.bruce@omu New brochure in) | Hang) apen the World Wide Web (WWW)application: the WWW main view (the Hotlist). This will endaE yiviei@ambsssa! Continontal alr) 425-97! 74 up| Gap To op + will‘od Syturei) : | = the data call and close the WWW application.

 

To see the WWWsettings, press the Settings
command button in the WWW main view. To
changethe setting,select it and press Change.
Internet access point — Contains your current
Internet settings. Although the Proxy settings
may be left blank, an Internet access point must
be defined before you can make an Internet
connection (see "Internet settings” on page 7-3),
Changing the internet access point sets the
default for subsequent connections.

internet access — To change theInternet
access point, highlight fnternet access and
press Change. Choose from amongthe access
points you have defined in the Internet set-
tings (see “Internet settings” on page 7-3) by
highlighting it and pressing OK, then Close.
This will set your default WWWInternet
access point.

Proxy settings allow you to use a proxy(a
brief description of the proxyis included in
"Internet glossary" on page 7-2). The HTTP
proxy server name and HTTP port must be
defined before using the proxy.

HTTP proxy - The hostname ofthe HTTP
proxy server,

Proxy port - The port numberthat the
proxy serveruses.

Noproxy for~ You may define domainsfor
which the proxy must not be used. Domain

names are delimited by commas(for exam-
ple, nokia.cam, cal.edu). You mayspecify
the domains as accurately as you wish.

Autodisconnecttime — 2 min, 3 min (default), 5
min, Maximum. Determines the length of time the
communicatorwill be connected to the WWW in

an idle state before automatically disconnecting.
Show e-mail address — Yes (default) | No. Show
e-mail address includes your e-mail address
with the Retrieve request whenretrieving a
WWW page.The e-mail addressis defined in the
E-mail application settings.

Autoload images — Yes / No (default). If the
autoload images optionis Yes, inline JPG or GIF)
images on the WWW pageare downloaded
automatically. When the setting is No, WWW
pages are downloaded without the images andshown much faster.

Clear cache and history — Yes (default) | No.
Mostrecently downloaded WWW pagesare kept
in the communicator's temporary memary,
called the cache. If Clear cache andhistoryis set
to Yes, the WWW cache,history list and cookie
file (See below) are automatically emptied after
you exit the WWW application. If Clear cache
and historyis set to No, the cache stores as much
information as possible. When yourestart the
WWW application, the most recently stored in-
formation can be retrieved from the cache and
history list without making a new data call.
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URL entry box visible - Yes (default) | No. When
Yesis chosen, the URL entry box is shown in the
WWWbrowser main view, and the URLis read
from the entry box. When the option is No, the
URLis read from the Hotlist.

Hotlist

Hotlist

Accept cookies - Yes / No (default). Determines
whether the cookies functionality is enabled.

Plug-ins — Containsa list ofinstalled plug-ins. See
"Connecting to WWW: Plug-ins" on page 7-15.

a

The WWW main view showsthe Hotlist(alist of
predefined WWW page locations), with the
nameofthe Internet access point in the status
line. Below the Hotlist is the URL entryfield
which shows the address ofthelast visited
WWW page.
To view a page:

@® Select an entry in the Hotlist or enter an
address in the URL entry field (use the back-
space key to delete the address shown).

® Press Retrieve.

To add a new Hotlist item:

@ Press Define. A new set of commandsis
activated.

@ Press New.

@® Enter the [tem name you want for your new
Hotlist item, then tab to the URLfield.

@ Enter the HTTP address (e.g., www.nokia.com).
® The Autoselect JAPfield is for those who

want to use a specific Internet access point
(IAP) to connect to a certain website.If you
have no preferences about which IAPis used,
leave the Autoselect [AP at Yes. To specify an
IAP, tab to Autoselect [APand choose No. You
may then tab downto the Internet access
field, press Change, and select from among
the predefined access points.

© Press Close to exit the Define hotlist item
screen.

@ Press Back to return to the WWW main view.

URLaddresses begin by default: “http://," but the
prefix "file:///" can also be used. The WWW ap-
plication checks that the syntax of the URL you
enteris correct.If a prefix is missing, “http://"
will be added automatically.

To edit the Hotlist:

® In the WWW main view, press Define. A new
set of commandsis activated.

® Scroll to the Hotlist item you wishto edit,
and press Edit.

@® Makeyour changes and press Close to exit
the Edit hotlist item screen.

@ Press Back to return to the WWW main view,

To delete a Hotlist entry:

® In the WWW main view,press Define.
® Scroll to the hotlist item you wish to delete,

and press Delete. You will be asked to con-
firm this action.

You may select more than one item to be de-
leted by using the multi-select function, Ctrl
+ space bar (see Chapter 2 “Getting started:
Special features - Multi-select function” on
page 2-12).

@ After deleting the selected item, press Back
to return to the WWW main view.

Yr
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@ Select a WWW pagefrom theHotlist or enter
a URLaddress in the URLentry field (see
"Connecting to WWW: Navigating in WWW"
on page 7-14).

@® Press Retrieve.

if the WWW page has been downloaded and re-
mains in the communicator's temporary working
memory (or cache"), the page is retrieved from
there. If not, the page is downloaded fram the
internet by making a datacall to the selected
Internet access point.

You can retrieve WWWpagesstored on the
communicator by using the prefix "file:///”.

Someservers have accessrestrictions which re-
quire a valid user name and password before a
document can be downloaded. The communica-
tor will store the passwords and user names that
you enter to gain access to those domains, and
submit them automatically the next time you
connect to the same domain.If the automated

login does not succeed, you will be asked to en-
ter the information manuaily.

Note: Stored passwordsto individual web sites
are removed when the communicatoris

rebooted(i.e., when the battery is re-
moved and replaced).

The downloaded WWW pageis loaded in the
WWW browser. The status line on top of the dis-
play showsthe status of the connection, thetitle
of the document and how many bytes of the
documentfile have been received.

To reload a web page, press Ctrl+R.

After the WWWpage has been downloaded, the
following commandsare available (Figure 7-6):

Goactivates the WWW navigation commands
(see "Connecting to WWW: Navigating in
WWW"on page 7-14).
Save activates a new set of commands:

Copy text/Copy image copies the text (or
image) on the opened page into the Down-
loadedfiles folder. Possible text formattingis
retained in the copy.

Add to hotlist adds on the Hotlist a link
pointing to this WWW page.

Copy HTML saves the HTML code of the cur

rently opened WWW page or inline image
into the Downloadedfiles folder and adds to
the hotlist a link pointing to this WWW page
(see "Connecting to WWW: Locally stored
WWW pages” on page 7-14).

Backreturns the previous set of commands.
Off line ends the data call and disconnects from
the Internet. Once youareoff line, this cam-
mand changes to On line.

You may chooseto use the Off line function, for
example, to read copied text off line. The copied
text can be read or edited (see Chapter 8 "Notes:
Notes settings - Editing” on page 8-2).

To reconnect to the Internet, press Online.
While you are off line, commands Retrieve, Re-
trieve image or Previous, or other applications
mayalso return you to on line.

Close returns you to the Hotlist.
 
 

  
 

m> Nokia home page Go| CD“SS

Nokia Main Directory
General Informati Jap
Rewecmann a
News Releases i =
Financial Information Off line =

| Nokia Telecommunications Close}

Figure 7-6: Downloaded WWW page
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Locally stored WWW pages
To store downloaded WWWpageslocally (Le., on
your communicator):
@ From the WWWpage you haveretrieved, press

Save. A new set of commandsis activated.
@ Press Copy source.

The current WWW page HTML code wiil be
stored in the Downloadedfiles folder and a link
pointing to this WWW page will be added on the
hotlist.

Locally stored WWW pagesare marked by [ive]
in the Hotlist.

To view or edit the HTML codeof the saved
WWW page:
@ Go to the Notes application.
® Scroll down to the Downloadedfiles folder.
® Open the documentto view the code.
If you want to view the document as it would
appear in the World Wide Web, open the docu-
ment in the WWW application.A locally stored
WWW page is openedin the WWWbrowser by
using the prefix “file:///" (note: three slashes)
instead of “http://" (two slashes).

Navigating in WWW
If there are hyperlinks or hotspots in the part of
the WWW document shownin the application
window,one will always be selected (see Figure
7-7). Hyperlinksarelinks to other documents or
images,used to send or receive information from
the World Wide Web.

mi} Nokia home page

| Nokia Main Directory(CaingrelInigemetion,
Resesreh | NewsReleases
Flowneial buformation

| MoliaTelecomanienicaitions

Connecting to WWW

Hotspots (suchasselectionlists, text entry fields
and reset/submit buttons) enable you to input
information into the World Wide Web.

Use the scroll buttons to scroll the view and to
choose hyperlinks and hotspots. Each scroll key
press selects the nearest hyperlink or hatspot, or
moves the view one line up or down.

The following commands may be available in
this view, depending on the hyperlink or hotspot:
Retrieve — Follows a hyperlink (usually down-
loads text).

Retrieve image — Loads an image.
Press — Available when a hyperlink choice
should be made bypressing a button.

Change — Activatesvarious items, such as check
boxes.

Previous — Opensthe previously visited WWW
page. The commandis dimmedif there is no pre-
vious page.

Index — Activates the Navigation index view.
You mayselect a previously downloaded WWW
page from the Navigation index list and press
Retrieve. The index contains the mostrecently .
retrieved documents (and their URLs - shown in
the URL entry box). After the maximum list
Jengthis reached, older pagesare deleted one by
one as new onesare stored

If you wish to clear the list, choose Clear now.
All the itemsin the Navigation index and the
cache will be deleted.

Back — Returns the WWW browser commands.

: - ~~|Retrieve| (>

| Previous| C>

hoa cS
4 Back D

Figure 7-7: WWW Hypertinks

-
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Viewing images

Images within retrieved WWW pagesare called
inline images. By default, inline images will not
pe downloaded with the WWW page (see the
option Autoload images in the WWWsettings)
but will be displayed as icons. To download at
image, select the icon and press Retrieve image.
Inline images can also be image maps.Aninline
image map actslike a hyperlink and contains a
cursor that can be moved with the arrow keys.
When youpress Retrieve, the pixel coordinates
of the cursor are sent ta the URL, and the corre-
sponding WWW pageis downloaded.
Images that are separate documents and not
part of a hypertext documentare called external
images. When an external imageis downloaded
itis viewed separately from the hypertext aan
ment in the image viewer.

There are two external image viewer commands.
Copy image copies the external image in the
Downloadedfiles folder with its server-given
name, and View allows you to Zoom in and
Zoom out. The Image vieweris similar to the Fax
viewer (see Chapter 5 “Fax: Received faxes" on
page 5-5).

Plug-ins
The Nokia 9000) Communicator is capable of
accepting software plug-ins which can increase
wed browser functionality.

7-15

To download a plug-in:

@ Move the cursorover the hypertextlink that
points to the plug-in and press Retrieve.

@ Press Install. If there is sufficient memory
available, the plug-in will be installed.
Installed plug-ins can be removedin the
Plug-inslist in the WWWsettings.

Downloading add-on
software

The WWW application can be used to install
software applications on your communicator.
@ Go to the WWWsite where the add-onsoft-

ware package exists.

@ Select the hypertextlink that points to the
add-on software package.

@ Press Retrieve to download the package.
After the software package has been successfully
downloaded, the software installation view
opens.
® Press Install to install the software.

The downloadedsoftware will appear among the
Extras applications.

Caution: Beware ofviruses. Install into the
Nokia 8000) Communicatoronly software you
have obtained from sources which offer ade-
quate protection againstviruses.
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Telnet

To activate the Telnet application:
@ Goto the Internet applications main view.
® Scroll downto Telnet and press Select.

The Telnet application is used to make a connec-
tion to a remote computervia the Internet.

The Teinet applicationis similar to the Terminal
application, in that both applications emulate
the VT100 terminaldisplay (see Figure 7-8).
The display occupiestheleft side of the screen
(screen size is 80 characters in 24 lines).

Define Telnet connections

Once a Telnet connectionis established, you
must(in most cases) enter your login name and
password in order to be able to use the services
provided by the hast computer. The Telnet main
view showsall pre-defined Telnet hosts.

To connectwith a pre-defined Telnet host,select
a host and press Connect (see "Define Telnet
connections: Telnet commands" on page 7-16).
To create new oredit existing connections, press
Define (see “Define Telnet connections" below).

Define Telnet connections
ATS

To create new oredit existing connections:

Go to the Telnet main view and press Define.
The defined Telnet connections will appear.

To edit an existing connection, press Edit.

To define a new Telnet connection,press New.

To delete the selected connection, press Delete.

Pressing Edit or New opens the Define Telnet
connection view, where you can define the
following settings:
Connection name — Edit an existing or enter a
new connection name. The namecan be defined
freely.

Destination host — Edit an existing or enter a
new connection address.The host is identified by
either a numeric IP address or a correct textual
host name.

Internet access — Select a service provider from
those currently defined. To change the preferred

service provider, press the Change command
button.

Backspace key — Defines whether the keyboard
backspace key is used as a backspace (BS - de-
fault) or delete (DEL) key.

Telnet commands

Whenyou have connectedto the remote system,
the following commands becomeavailable:

Keys
Texts
Zoom in / Zoom out
Hang up

Press Keys to emulate the VT100 special keys
which are notavailable on the communicator
keyboard. The special keys include:
© Four programmable function keys (PF1-4).
¢ All VT100 application keypad keys (numbers

1-9, minus, comma, period, dash, enter).
© The following VT100 functions: reset

terminal, Ctrl-\, Ctrl-], Ctrl-~.

Fr
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uel Telnet connections Edit! (>
Aniversity
& Company's VAX New| C_
& Columbus ~

Delete| (>

Back) (>

 
Figure 7-8: Telnet connection

Ina Telnetconnection, these special keys include
the following commands (can be used in remote
systems that support them):

Interrupt — For interrupting the current pro-
cess on the remote computer.

Skip command output—To prevent command
output from being displayed on the screen.

Are you there? — For enquiring whether the
remote system js still running (if the execu-
tion of a task seems to take too long).

The selected special character is entered to the
left of the cursor by pressing Insert. The inserted
special characters send a control signal to the
remote computer- they are not displayed on thescreen.

Press Zoom in if the whole emulated screen and,
consequently, character size is too small. The
Zoom out commandreturns the unzoomed view.

When theview is being zoomed,the scroll keys
can be used to switch between the upper and
lower parts of the terminal screen.
Press Texts to activate the text transfer com-
mands(see "Define Telnet connections: Text
transfers" on page 7-17).

Sag Hang upto close the connection to the
ost, end the data call and return to the Telnet

application main view.

coll up/down buttons can be used for
e ing the view. Scrolling does not affect the
eoPressing any keyboard key re-€ view to the cursor position.

Text transfers

The text transfer function enables you to down-
load (capture) or upload (send) texts between a
host computer and the communicator. This fea-
ture can be used, to send pre-written e-mail
messages to the company mainframe computer,
or copy received e-mail and readit lateroff line.

Once you have connected to the host, press
Texts in the Telnet or Terminal main view to
access the Text transfer view.

To send text to the host computer:
® Press Sendtext.

@ Open oneofthe folders shown and select the
document you want to send and press Send.

While the text is being uploaded, the keyboardisinactive.

To copy text from the host computer:
@ Prepare the text reading application on the

host.

@® Press Capture text. All interaction with the
host will be recorded in a file in the Down-

loaded files folder. Control characters, except
line changes, will not be stored.

® Press Stop capture to end the text capture
process.

Press Back to return to the previous set of
commands.
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Terminal
a

To activate the Terminal application:
@ Go to the Internet applications main view.
® Scroll downto Terminal and press Select.

The Terminal application is used to connect
directly (not via Internet) to a remote computer
by way of a datacall.
The Terminal main view shows defined Terminal
connections. The Terminal applicationis similar
to the Telnet application, in that both applica-
tions emulate the VT100 terminal display

Define Terminal connections

(see Figure 7-8). The display occupies the left
side of the screen (screen size is 80 characters in
24 lines).

Select the host and connection initiation proce-
dures the same wayfora Terminal connection as
for a Telnet connection. To connect with a se-
lected pre-defined Terminal connection, press
Connect(see "Define Terminal connections: Ter-
minal connection” on page 7-19). To create new
or edit existing connections, press Define (see
"Define Terminal connections” below).

Define Terminal connections
ae

Go to the Terminal main view and press Define.
The defined Terminal connectionswill appear.

To edit an existing connection, press Edit.
To define a new Terminal connection,press New.
To delete the selected connection, press Delete.

Pressing Edit or New opens the Define Terminal
connections view (Figure 7-9):

Connection name — Edit an existing or enter a
new connection name. The namecan be defined
freely.

Phone number — Enter the phone numberto ac-
cess the service. The phone number mayinclude
spaces and hyphens.

Dota bits — Enter the service/host specific com-
munication parameter: 7/8 (default).
Parity — Enter the service/host specific commu-
nication parameter: None (default)/ Odd/ Even.
Stop bits — Enter the service/host specific com-
munication parameter: 1 (default}/2.
Local echo — Controls whethercharacters typed
from the communicator keyboard are echoed to
the communicator interface display (i.e. locally)
or to the remote host computer: On {echoed lo-
cally)/ Off(echoed to the remote host - default).

 
    

  
  

C1] | (Define Terminal connection Cha ue | es= Connection name:
| Terminal | Phone number: . _\ Data bits [i 7 Gey

Parity fi Even
Stop bits fae 1 CB

—_—   
  
  
 

Modeminitialization:

 
 

Local echo ji» On

Backspace key fj BS

Figure 7-9: Define terminal connections

-
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Modem initialization — Any modem initialization
string containing AT commands maybe entered
here, if needed. Theinitialization string in the
internet settings (Modem initialization: Custom
view) is executed first, then the modem initializa-
tion string.

Backspace key— Defines whether the keyboard
backspacekey is used asa backspace (BS- default)
or delete (DEL) key.

Terminal connection

Whenyou have connected to the remote system,
the following commands become available:

Keys
Texts
Zoom in / Zoom out
Hang up

Press Keys to emulate the VT100 special keys
which are not available on the communicator
keyboard, The special keys include:
e Four programmable function keys (PF1-4).

Zao

® All VT100 application keypad keys (numbers
1-9, minus, comma, period, dash, enter)

® The following VT100 functions: reset
terminal, Ctr!-\, Ctrl-], Ctri-~.

The selected special characteris entered to the
left of the cursor by pressing Insert.
Press Texts to activate the text transfer com-
mands (see "Define Telnet connections:Text
transfers" on page 7-17).

Press Zoom in if the whole emulated screen is
too small. The Zoom out command returns the
unzoomed view. When the view is being zoomed
the scrall keys can be used to switch between ,
the upper and lowerparts of the terminal screen.

Press Hang up to close the connection to the

host, end the data call and return to the Terminal
application main view.

The scro!l up/down buttons can be used for
scrolling the view.Scrolling does not affect the
cursor position. Pressing any keyboard key
returns the view to the cursor position.
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Notes _
Cd Owntexts

Receivedfaxes 
| Received e-mail

Downloadedfiles
£, Document outbox eT)

Open SS
——ay

Write note| (>

Settings|(>

EEDie

Figure 8-1: Notes application main view

Notesis used for writing notes and managing
various documents stored on the communicator.
All folders as well as the Document outbox are
shown in the Notes main view. Folders within
the Notes main view are (see Figure 8-1}:

Own texts — Created e-mail, faxes, short
messages, notes and memos.
Received faxes — Received faxes

Received messages — Received SMS messages.

Notes settings

Received e-mail — Received e-mail messages.
Downloadedfiles — Documents downloaded
with the Internet applications.
Document outbox — Documents waiting tobe sent.

Notesis the only application which allows direct
printing.

TTTSSSeee

To change the note editor's default settings:
© Press Settings in the Notes application main

view.

@ Select a setting and press Change to openit.
Thesettings are the default values for the text
Options and margins in the note and fax editors,
and are valid until they are changed again in the
Settings view.

et URW Roman | URW Sans(default) | URWono

Size: 10 points / 12 (default) /14/18/24/36/
User defined

Margins — Opens a new view where you can
define values for the following (the unit of
measure is chosen in the Preferences of the
System application's settings):

Top margin (default 2.54 cm / 1 inch)
Bottom margin (default 2.54 em / 1 inch)
Left margin (default 2.54 cm / 1 inch)
Right margin (default 2.54 cm / 1 inch)
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Menu

Each folder has a Menu command,which pro-
vides the following options:

Write note — This optionis available only
inside Own texts folder.

Rename — With this option you can rename
the selected subfolder or document. Memos
cannot be renamed.

Copy — If you select Copy, you can choose a
folder into which the documentis copied.

Move — You can move documents from one
folder to another. Memos cannot be moved.

Create folder — This option allows you to
make a new subfolder.

To read a documentin any of the abovefolders:
® Select a folder and press Open.
® Select a documentfrom the folder's docu-

mentlist and press Open.

Editing
Whenyou open a document, the documentis
opened in the appropriate editor or viewer
(received faxes are openedin the fax viewer,
downloadedfigures in the image viewer, etc.).
The available commandsvary according to the
editor/viewer.

If the opened documentis very large (dozens of
pages), the time required before the document
opensand can be scrolled or edited is longer
than with smaller documents.

Documentsthat open in the Note editor can be
directly edited and formatted. To format the text,
press Style. The following optionsare available:

Font — URW Roman / URW Sans(default) /
URW Mono(truetype fonts)
Size— 10/12(default)/ 14/18/24/36/User
defined (measuredin points)
Bold (Ctri-B) — On / Off(default)
ftalies (Ctri-l) — On / Off (default)

Notes settings

Underlined (Ctr!-U) — On / Off(default)
Justification — Left (default) / Centered /
Right/ Full
Margins — Opens a new view where you can
choose a value (default is 2.54 centimeters}
1 inch) for the top,left, right and bottom
margins. The unit of measurementis chosen
in the System settings (see Chapter 10 "Sys-
tem: System settings" on page 10-1).

A new style setting affects all new text from the
cursor point forward. The margin settings, how-
ever, apply to the whole document. To change
the settings permanently, you must do it in the
main view settings (see Chapter 10 “System:
System settings" on page 10-1).

Created and downloaded
texts

All created documents, as well as downloaded
and captured texts (see Chapter 7 "Internet:
Connecting to WWW"on page 7-13, and "Text
transfers" on page 7-17), can be opened in the
Notes editor.

Read-only documents
Received e-mail and ASCII textfiles (transferred
to the communicator with the File transfer ap-
plication, see Chapter 10 "System: File transfer"
on page 10-6) are read-only documents. Read-
only documents themselves cannot be edited,
but an editable copy can be created:
© Open a read-only document — the contents

are shown as plain ASCII text.
® |n the opened read-only document,press any

character key. You will be asked if you want
to create an editable copy.

® Press Create to close the original file and
copyits contents to a new,created text file.
DOSfile will be deleted after an editable copy
has been created.

® Edit the new created note normally.

-
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Received faxes and
downloaded figures
The contents of a received fax cannot oe con-
yerted into text or edited. Opening a fax acti-
yates the fax viewer (see Chapter 5 "Fax:
Received faxes” on page 5-4) and opening an
image activates the image viewer(see Chapter 7
"Internet: Connecting to WWW - Navigating in
WWW" on page 7-14).

Note: A list of shortcuts is included in Chapter 2
"Getting started: Special features - Set-
tings and Menus” on page 2-13.

Special characters
The special character key Chr (on the keyboard)
is used to create letters that are not included in
the keyboard. The character key can always be
used when youare able to enter characters from
the keyboard. The case of the inserted special
character is determined by whether the Shift or
Caps lock key has been pressed.

Sending documents

8-3

To enter special characters from the character
table:

® Press and release the Chr key and a special
character table openson the screen.

@ Movethe selection frame over the desired
special character with the arrow keys, scroll
buttonsor by pressing a keyboard key.

@ Press the Insert command buttonto close the
character table and to insert the selected
character to the left of the cursor.

To insert special characters from the keyboard:
Press and hold the Chr key while simulta-
neously pressing a key with a special charac-
ter printed on the key as the third (green)
character. The special key will be inserted on
the display.

Special characters can also be generated using
certain unmarked keys which are associated with
the special character, for example, “a”. If you hold
the Chr key down and press the “a”key, you will
produce an “a", Continue to hold the Chr key and
press the "a" key repeatedly to scroll through thelist of characters associated with “a”.

 

When you send a documentin the Notes appli-
cation, you can choose whether to send the doc-
ument as a fax, e-mail or short message.
® Open one of the documentfolders or

subfolders.

@ Open one of your documents.
® Press the Print/Send command button to

Open a pop-up boxlisting printing and differ-
ent sending options.

© Select the option you want and press Select.
To print the file, select Print. The print commands
aopens.Printing will be described in more

ail in “Printing documents" on page 8-4.

To send as a fax, select Send as fax. The fax con-
tacts directory opens. The sending procedure
from this point on is similar to that described in
Chapter 5 "Fax: Sending faxes" on page 5-3.

To send as a short message,select Send as SMS.
The sending procedure is similar to that de-
scribed in Chapter 6 "Short messages: Sending
messages" on page 6-3.

To send as e-mail, select Send as e-mail. The send-
ing procedureis similar to that described in Chap-
ter 7 "Internet: Sending e-mail” on page 7-6.
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Printing documents

Printing documents

Documents can be directly printed only in the
Notes application.

Printing is possible only to a printer that has an
IrDA compatible infrared port. To print to other
printers, transfer the file to a PC, as describedin
Chapter 10 "System: Connectingto a PC" on
page 10-6.
Please refer to the User's Guide of the printerfor
detailed safety instructions on the device.
To establish an infrared connection:

@® Makesure that the communicator’s infrared
port faces the infrared port of the printer.

@ Keeptheinfrared connection clear.In the
eventthe infrared connectionis obstructed for
too long(for example, something is moved be-
tween the infrared sensors or the communica-
tor is moved), printingis interrupted.

® To print a document, open the document,
press Print/Send and select Print.

For information on the printers supported, read
the readme.ixtfile on the diskette supplied in the
communicator sales package, or see the
Forum.Nokia home page at www.forum-nokia.com.

Note: Additionalprinter drivers may be installed
with the install/remove software function
found in the System application.

After the communicatorhas checked that you do
not already have an active PC connection, it
starts to scan for a printer. Because you can only
have one active connection, you cannot print
while you are transferringfiles from the commu-
nicator to a PC. If the printer cannot be found,a
failure note is shownand the editor view re-
turns. If the correct printer is found, the printer
driveris selected automatically and the printing
view shows the nameof the document and the
selected printer.
@ Press Start to start printing.

Printing problems
Though the communicator maydetect a con-
nected printer, certain complications mightstilloccur.

If the printer found is not recognized:

Select the correct printer driver manually.
You can choose anotherprinter after pressing
Printers.

If the printer found is not recognized, and the
communicator does not havethe correct driver
for the printer, you can try to print the document
using oneof the available printerdrivers.

an

Chapter 9 - Calendar 9-1

9. Calendar
 

in the Calendar application, you can see your
calendar of scheduled events, keep a list of tasks
in the To-dolist, set calendar alarms andlink
memos to events(see "Daily schedule: Memos"
on page 9-3).
The Calendar main screen contains your monthly
schedule along with the events of a selected day.
From this screen, the command buttonsare:

Day — Showsthelist of events for the selected day.
Week — Shows a week at a time as well as the
events of a selected day.

Calendar settings

To-do — Allows you to makea list of tasks as
well as prioritize your list.

Menu — Opensa pop-up box with the followingchoices:
To-do fist
View manth [View week”
Today

Next month/week/day (Ctri-N)*
Previous month/week/day(Ctrl-P}*
Settings

* . L
These menu choices vary according to the

screen you are in when you press Menu.

 

To check the Calendar application settings, press
Menu and select Settings. You will see the fol-
lowing options:

Booking password — Used to protect your calen-
dar from receiving scheduled events from anyone
except those who have your password (see "Cal-
endar booking: Booking password" on page 9-5).

Monthly schedule

Whena passwordis written in the field, all char-
acters appearas asterisks.

Default alarm leadtime — 10 minutes (default).
Used when youset an alarm to an event. The
alarm will go off 10 minutes before the sched-
uled time of an event, unless you specify other-wise here.

a

The monthly schedule shows the days of the
monthin columns according to the week number.
° Today's date (April 3rd) is shownin a frame
q (see Figure 9-1) within the monthly schedule.

De currently selected dateis indicated by the
lack frame and white number (April 24th).

© Days that have scheduled events are indicated
by a grey bar to the left of the day (e.g., April16th). vet "

e Ifthe whole day has beenreserved, thereis a
dark grey bar to theleft of the day (e.g., April14th). ni
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 Daily scheaule

 

Mon)
Calendar Tuell 1

a Anvil 1997
LS.) ices7

8
Wedl 2

| aaa|| 43-90 Fril 4
ffccem ||| Sat| 5
FP 7 LL Sun| 6] 13

Thursday 04-24-1997
= Mom's birthday

09:00 Meeting with Luke
11:00 Lunch
12:30 Meeting with Kate 
 a|

e Edit the schedule of a day by highlighting the
date using the scroll keys and pressing Day.

© Events which are not be associated with a

specific time are indicated with a horizontal
bar in the daily schedule (e.g., Mom's birthday
in Figure 9-1).

To enter an event in the monthly schedule:
@® Use the scroll or arrow keys to move the se-

lection frame and movethe cursorover the
date of the event.

Daily schedule

Figure 9-1: Monthly schedule

@ Type the event description. A screen for the
event details will open automatically.

@ Press Clase to close the eventdetails. The daily
schedule screen will then open. Press Close
again to return to the monthly schedule.

To write yourself reminders of important matters,
press To-do.

 

Activate the daily schedule by pressing Day when
in the monthly schedule screen. The daily events
will be displayed, starting with the first event of
the cay. Here you may edit the contents of event
entries.

Calendar icons in the daily schedule:
@ — Attached alarms

iE] — Bookings
— Memos

@ — Recurring events

 

§ — Annual events

The symbol appears next to the event's name
(see Figure 9-2). For each event, only the symbol
with the highest priority is shown (the symbols
will appear in the orderlisted above).
To add events:

® Movethe selection frame over the starting
time of the event.

@ Type the event on the dottedline.

If you want to add an event withouta start time,
write the event, press Details and remove the
start time. The event will be shown with a hyphen.
To delete events:

Select the event and press Delete. If you de-
lete (or edit) repeating events, you will be
askedif you want to apply the changesto all
or only to the current event.

To adjust the details of the selected event:

Press Details. A new screen opens, allowing you
to adjust the following details:

Description — The description of the event.

Reserve (___ whole day{s}} — Indicates the
numberof days required for an event.

Start date — The date the event starts. The

default date is the selected day. The year is
always given using two digits.

-
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EEth

 
     

      

9-3

iN | Wednesday 05-14-1997 Week 20 Details! Gee
= = Faxagende to Wil =

Ca)—Calendar = day |Genet | Menu oeD
 

 
 I] 10:00 - 11:30
 

 

8 08:00 AM-9:30 PM Newproducts
0900 :

© 10:00- 11.00 Lunchwith Pete | :
Fax status reporttoTim

"11:30 Write memofor new trainees _

   

 

   Delete) © >

_Close| Gr
  
 

Figure 9-2: Daily schedule

Start time — The time the eventstarts, The
default start time is the selected time row in
the daily eventslist.

End date — The date the event ends (optional).

End time — The time the event ends (optional).
Alarm—You can set an alarm for the selected
event(see "Daily schedule: Alarms" on page
9-3).

Frequency — Lets you define how often the
event repeats. The options are Once only
(default) /Daily(Weekly/Monthly/Annually/
Every other week/Working days.

Repeatuntil date — Indicates the last date ofthe event.

Event sent to —Alist of all the people to
whom you have sent the current event as a
request or a reservation (see "Calendar book-
ing" on page 9-5). Thelist shows the status of
the sent event:

Accepted meansthat the recipient has ac-
cepted the event request.
Discarded indicates that the recipient has
discarded the event.
No reply means that no information has
been received.
Forced means that the event has been
Sent as a reservation.

Confirmed means that the recipient has
received a reservation and confirmedit.

F you press Cancel eventin the Eventsent to
Screen, the event is cancelled from the recip-fent's calendar.

Memos

To attach memosto an event:

® In the daily schedule screen, move the selec-
tion frame over the correct event and pressDetails.

@ Press Memoto open the notepad.In the note-
pad, you can:

* Press Print/Sendto print or send the memo
as @ fax, SMS or e-mail (see Chapter 8
"Notes: Sending documents” on page 8-3,
and “Printing documents" on page 8-4).

© Press Style to formattext (see Chapter8
"Notes: Notes settings - Editing” on page 8-2).

* Press Delete to delete the memo,

Press Close to link the memoto the selectedevent.

Alarms

Alarms areset in the daily schedule by pressing
the Details command button and then selecting
the Alarm option. The alarm will be attached to
the currently selected event.

You can choose the alarm tone in the System ap-
plication’s System soundssettings (see Chapter
10 “System: System settings" on page 10-1).
To set alarms thatare notrelated to any calendar
event, use the Clock application (in the Extras ap-
plication group), see Chapter 11 "Extras: Clock -
Alarm clock” on page 11-3.
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The alarm options are:
None(default) /At start time /... minutes
before event (entera value).

An active alarm is indicated by an icon in the
daily schedule (in Figure 9-2, the 8:00 event).
Whenthe alarm occurs, an alarm note is shown

Weekly schedule

Weekly schedule

on both the phone and communicatorinterface
displays.

The alarm sound can be turned off by pressing
any key. If you have set the communicator to
silent mode(in the System application's System
settings), only the alarm note will be shown.

 

The weekly schedule shows one weekat a time.
® Today's date is outlined by a square frame

(Tuesday 17th June, in Figure 9-3).
© The currently selected time box is shaded

(Thursday 19th June, 12:00, in Figure 9-3).
® All the events are marked with grey bars

according to their start and end times. The
bars are thinnerif the events of the day
overlap (Friday 20th June, in Figure 9-3).

© If the whole day has been reserved for an
event, all the time boxes are marked with a
dark grey bar (Tuesday 17th in Figure 9-3).

To open the daily schedule, press Day; to open
the monthly schedule, press Month.

You can use the scroll buttons and arrow keys to
scroll within a day in the weekly schedule.

Week 25 
()
|

cr=

 
PM Pres

Mon | Tue|Wed Thu Fri
16 | 17 | 18 
 
 
 

To enter an event in the weekly schedule:
@ Movethe cursor over the date of the event.

@ Type the event description. A details screen
will open automatically.

@ Press Close to close the eventdetails. The

daily schedule will then open. Press Close to
return to the weekly schedule.

If you scroll to a time box containing an event, the
bar across the bottom of the weekly schedule will
show the basic details of the event. The numbers

to the right of the event description indicate the
numberof events that are contained within that

time frame(e.g., "2/3" meansthat you are seeing
the details of the second of three events).

If a time box contains more than one event, you
may view the basic details of each event in the
time box by pressing Tab. Press Shift+Tab to go
to the previous event.

Day ©)

Month Cc»

Sat Sun
9 20 21 22

To-do en

Menu <r.)  
Figure 9~3: Weekly schedule

a

|
|
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Calendar booking

 
To,

Calendar booking enables you to send event re-
quests or reservations to other communicator
calendars using special SMS messages.

Note: The difference between an event request
and an eventreservation is that the recip-
ient may decide whether to accept or
discard an event request, but event
reservations can only be accepted.

Booking password

Sending eventreservations requires that you
know the recipient's booking password.If you
know therecipient's booking password, addit to
the recipient's contactcard (in the Contacts ap-
plication). The communicator checks the pass-
word field of the recipient's contact card before
sending a reservation.

You can give your own booking password to
those who maysend reservations to your calen-
dar. If you do not set a password, your commu-
nicator accepts all reservations.

Define your bocking password (by default you
have no password) in the Calendar settings, see
"Calendar settings" on page 9-1.

The booking password is not needed when you
send event requests.

Making requests and
reservations

© Select an eventor write a new one in the Cal-
endar's daily schedule.

© In the details screen that follows, press Cal-
endar booking and select whether to make
the booking a request or a reservation,
Calendar event request — Recipient has the
Option to accept or deny a request.
Catendar event reservation ~— Recipient must
accept a reservation.

® Send as SMSopensthe SMSdirectory where
you can select the recipient.
Press Send to send the booking.

The name or numberofthe recipient is added to
the Event sent tolist (see "Calendar booking:
Canceling and changing bookings" on page 9-5).

Receiving requests
Whenyoureceive an event request, a note
appears on the display showing the details of the
event, and the name or numberof the sender.
If you press Acceptor Deny, your communicator
sends a reply to the sender informing about your
decision. Accepted events are moved to yourcalendar.

The request you havereceived can be dismissed
by pressing Cancel and choosing Yes.

Receiving reservations

Whenyoureceive an event reservation, a note ap-
pears on the display giving the details of the
event. When you press OK,the reservation is
movedto your calendar. If you press Confirm, the
event is moved to the calendar and a confirma-
tion note is sent to the senderof the reservation.

Old events are not removed when new events are
added, evenif they have the same date and time.

Canceling and changing
bookings
There are two ways to cance! bookings that you
have sent to other peoples’ calendars:

1. Delete the event from your own calendar.
Your communicatorwill check the Event sent
to list and send a special SMS to any remote
calendars that share the event, deleting the
event in the remote calendars as well.or

2. Select a recipient in the Event sent to screen
and press Cancel event.

To change a booking that you havesent:

Press Details and make the necessary changes.
The changesare sent via special SMSto the cal-
endars of the persons to whom you originally
sent the booking.
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To-do list

To-dolist

i

To access the To-dolist:

1. Press To-do in the monthly or weekly schedule.or

2. Press Menuin anyof the schedules,

The To-dolist is a list of tasks that are not con-
nected to any specific time or day. After a caien-
dar alarm has occurred, you have the opportunity
to mave the eventto the To-dolist by pressing the
Moveto To-dolist command button.

The entries in the To-dolist are numbered, and
they can be given high or normal priority. High
priority entries are always shownatthe top of
the list (see Figure 9-4).

To change the status of the selected task:
© Press Priority. A pop-up box opens.
@ Changethestatus of the entry to Highpriority

or Normat priority (default), or mark the task as
Completed(as task numberfour in Figure 9-4),

To create a new To-do item, press New. A new
emptyentry field is added at the end of theTo-dolist.

To removethe currently selected entry from the
list, press Delete.

 
 
  

 

@To-to list Priority) <>
ay.clectricitybi...0™ :.Reserve.a table atRestaurant|.fa 3: Buyshoslaces... New >

= ¥ 4: CallWill Bailey
aay aa Delete| CD

__ Close! ap

  
Figure 9-4: To-do list

rr
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10. System
OEprcrnsegtiea

The System applications are started by pressing
the System application button, Selecting an ap-
plication in the System main view and pressing
Select. If one System application is active, you
mustclose itby pressing Close in the applica-
tion's main view before You Can start another.
The Nokia 9000i Communicator's applications
for PC connectivity include:
® File transfer

¢ Install/Remove software
e Backup/Restore

® Import/Export contacts

° Import/Export calendar data
The Security application lets you determine the
level of system security and change security
codes (see "Security" on page 10-2).
   IMPORTANT! Rememberto make backup
Copies of all importantdata.   

Note: When oneof the PC connection applica-
tions or the fax modem applicationis
activated, the communicator consumes
more powerthan normally. To extend the

        
  
  
   

battery operation time, these applications
should be closed when they are notin use,

2

® System Select) (>Gea Security -
f2> User data =
se <=? Fax modem aAF = File transfer

Yi fal lnstal/Removesoftware GbGed Backup/Restore a
A= Import/Export contacts

—— =___Settings) 
Figure 10-1: System application
 

System settings

System Settings includes all system-related
permanent settings.
To view the System settings:

Press Settings in the System applicationmain view.

Select 3 feature and press Change.
The Settings features are-

ton performs the opposite function. When the
setting is satisfactory, press OK.
Screen Power-down period — (default is 5 min-
utes). The screen power-down period sets the
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10-2 Security Chapter 10 ~ System
10-3

time period after which the display will power For each of theseindividual settings you can
downif the device remainsinactive. This feature set a specific ring type. You would then be & =
saves the battery and increases the communica- able to tell by the ring whether you have re- oP =] Seitings Change! (>
tor's operation time. The time-out value can be ceived a fax or a short message, for example. r PIM code Taquest fe On —
between2 to 15 minutes. The screen power- The clock alarm will sound regardiess of the Security aii pueakiok period Jie 5 minutes aE
down cannotbe turned off. communicator's status. For example, when a ae. | e anean b> On ——System sounds — System sounds are warning and—_—phonecall is active and the communicatoris 20Pi N code [ie **** __- - 7 ; 4-24-97 Lock node [ie =
error tones, arriving message tone, key click tones used in handsfree operation, all sounds except | Nalwork pesswiore <r ED
and alarm sounds.The available settings are: the clock alarm are automatically turned off. |

All sounds — Ring (default)/ Beep / Silent/ Preferences — Preferences let you change date —| - " = Close| © >
 
 Silent for. The Alf sounds setting affects in-

coming call alerts and other alarms on both
interfaces, with the exception of clock alarm.

and time formats and the measurement unit. The
; F — Figure 10-2: Security settings

preferenceslist contains the following items:
Press Settings in the Security main view to seeWith Silent for, the communicator remains in

Silent mode until the time you have entered
there has passed (use 24-hour time format).
Ringing volume — Level 1/2 (default)/3/4/5.
Ringing tone — You can select one of the
tones in the pop-up box or composea special
ringing tone for your telephone in the Extras
application.
Key click — Off| Quiet (default)/ Loud.
Warning tone — On (default) / OFF
Application tones ~ Calendaralarm, Clock
alarm, Received fax, Received SMS, Received
e-mail.

Security

Locking the communicator
To prevent outgoing calls from being made, you
can lock the communicator in the Security appli-
cation'’s main view.

To use the Lock system key in System security,
the Autolock period setting (defined in System
security, Settings) must be set to On.

Date format
October 25, 1997, can be shown as:
dd.mmyy: 25.10.97
mm-dd-yy: 10-25-97
yy.mm.dd: 97.10.25

Time format — 24 hour] AM/PM.
Twoo'clock in the afternoon can be shownas:
14:00
2:00 PM

Unit of measure — Choose either Centimeter
or Inchas the basic unit of measure

You can also lock the system from the phone in-
terface Menu 5 8 (see Chapter 13 “Phone inter-
face: Detailed menuslist - Security options
(Menu 5)" on page 13-11).

Unlocking the communicator
After the communicator has been locked, it can-
not be used until the correct lock code is given.

the security settingslist (Figure 10-2):
The value of the current setting is shown next to
the item (except that the codes are shown as
asterisks, *). These items can be adjusted by
pressing Change(see the following sections).
Pressing Close will close the security settings
view and return to the Security main view,

To change the security settings:
® Select the setting and press Change.
@ If you are prompted for a code,enterit and

press OK.
® Choose a new value.

If you are changing a cade, you will be prompted
for the current code and then the new code
twice. The code cannot be changedif the respec-
tive security feature is not in use.

IMPORTANT!if you enter the PIN code incor-
rectly three timesina row, you will need a PUK
{PIN Unblocking Key) code to unblock the SIM
card. When the SIM card is blocked, you can-
not make orreceive any calls (including faxes
short messages, e-mail, etc), except emergen-
cy calls. Otherwise, the communicator can be
used normally.If you misplace or forget your
PIN code, contact your network operator.

Autolock period — Autolock off(defa ult) /7/25/10/15 minutes ee
This setting determines the security time-out
period, after which the system will lock. The
timeris reset by any input, calls or data
transfer/printing activity,

SIM change security - On /Off(default)
When active, this security option checks
whether the SIM card in the communicator

Note: Avoid using codes that are similar to
emergency numbers to prevent acciden-
tal dialing of the emergency number.

PIN code request ~ On (default) / OFF
If you set the PIN (Personal Identity Number)
code request on, the system requests the
code every time the phoneinterfaceis turned
on (by pressing ©). You can also turn the

has been changed. The check is made every
time the phone interface is switched on. The
SIM change security option can also be acti-
vated in the phone interface Security options
menu (Menu 5 2).

If the SIM card has been changed and the
new SIM card has not previously been used
with your communicator, the communicator
locksitself until the lock code, supplied withHighlight Autolock period and press Change. Incoming voice calls can, however, be answered

Enter the correct lock code (provided in the sales . .i via the phoneinterface.
package) to changethesetting status.

If autolock is on, the communicatorwill lock Note: When the communicator is locked, it may
automatically after the defined inactivity period. be possible to makea call via the phone
Press Lock system to lock the device manually at interface to the emergency numberpro-
any time. grammedinto your phone (e.g., 911 oF

other official emergency number).

E N code request on oroff in the phoneinter-
ee Security options menu (Menu 5 1). This
ing Cannotbe changedif the phone inter-
aceis switched off.

the communicator sales package,is correctly
entered. The communicator recognizesfive
different SIM cards as the owner'scards,

PIN code

When the phoneinterface is switched on,
this setting allows you to change the PIN
code. The changing procedureis described at

Note-
ote: Some SIM cards do not allow you to turn

the PIN code requestoff.
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the beginning ofthis “Security” section, The
new PIN code must be 4 to g digits long. The
PIN code can also be changedin the phone in-
terface Security options menu (Menu 5 6 2}.
The PIN codeis Supplied with the SIM card
(i.e, the network Operator whoactivates your
SIM will give you the PIN code). When the
PIN code requestis enabled, the codeis re-
quired each time the phoneinterfaceis
switched on. The PIN code request must be
turned on to changethe code.

Lock code

This setting allows you to change the lock
code. The changing procedureis described at
the beginning ofthis “Security” section. The
new code must be 5 digits long. The lock code
can also be changedin the phone interface
Security options menu (Menu 5 6 1).
The lock code is needed to:

* Lock the communicator (except when the
autolock period is in use).

* Unlock the communicator.

° Change the SIM change security setting.
© Turn the Autolock period on oroff,
* Open the Telephone application calling card

settings.

You can find the lock code ona sticker in the
sales package of your communicator, Keepit
secret and in a safe place, separate from thecommunicator.

Note:If you enter an incorrect lock code (you
will get a code error message) several
timesin succession,or misplaceor forget
your jock code, the communicator must
be sent back to the dealer to unlock thedevice.

Network password

The network password is needed to change
call restrictions, see Chapter 4 "Telephone:
Telephone settings" on page 4-1. Yoy obtain

Security

the password from your network operator
when you subscribe to the service,
When the phone interfaceis switched on, the
setting in the security section allows you to
change the network Password. The new code
mustbe 4 digits long. The network password
can also be changed in the phoneinterface
Security options menu (Menu 5 6 4).
If the passwordis changedcorrectly, the
communicator requests the network to per-
form the desired operation.

Other codes

PIN2 code (4 to 8 digits)
The PIN2 code can only be changedin the
phone interface Security options menu
(Menu 5 3),

The PIN2 codeis supplied with some SIM
cards. The PIN2 code is required to access
some functions, such as call charging unit
counters, which must be supported by the
SIM card. If you enter a wrong PIN2 code
three times in succession, the PIN2 codeis
disabled and cannot be used any more.

PUK and PUK2 cades (8 digits)
The PUKis Supplied with all SIM cards, This
codeis required when you want to change a
disabled PIN code. {f you enter a wrong PUK
code ten timesin succession, the SIM card is
rejected and you cannot make orreceive any
calls, except emergencycalls. Contact your
network operator for a new SIM card.

The PUK2code is Supplied with some SIM
cards. The codeis required when you wantto
change a disabled PIN2 code. If you enter a
wrong code ten timesin succession,you will
not be able to access the functions which re-
quire the PIN2 code. To utilize these func-
tions, contact your network operatorfor anew card.

-
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User data

The User data card contains your personal infor-
mation. You can freely edit the information in
the Name, Company, Job title, Address, Tel, Fax,
Tei{GSM), Fax(GSM), E-maj} and URLfields.

Fax modem

The Nokia 9000} Communicator can be used as a
9600 bps PC fax modem ifs:

e Data calls are Supported by the network youare using.

¢ This serviceis activated for your SIM card.
® You have the properfax driver software (for

either cable or infrared connection) installedon your PC.

The fax driver software can be found on the
Nokia Communications Server diskette that
comes with the sales package. For morein-
formation, see the readme.txtfile included
on the diskette, or consult the user's guide of
your computer on how to install new mo-
dems. If you want to receive data calls, your
SIM card also needs a data number. Contact
your network operator for details,

To use the com municator as a fax modem viainfrared:

® Make sure you have loaded the Microsoft in-
frared drivers onto your PC, and thatthe soft-
ware is running,

@ Make sure you have downloaded the fax mo-
dem software for infrared from the Nserver
diskette onta your PC.

Connect the communicator to the PC via an in-
frared link as described in "To establish an infra-
red connection:" on page 10-6,
Wait until the Connection is established, and
Ren press Activate in the Fax modem main

View. This will changethe communicator to a fax

The User data will automatically be included in
the Corresponding fields of the fax cover page
within the Fax application, Likewise, the SMS
application uses this information when you send
your own business card.

modem. When the communicatoris used as a
fax modem, the call status indicator showsthetext MODEM,

To stop using communicator as a fax modem,press Disable,

Operations of a modem can be controlled by AT
commands and S-registers, These commands
give the advanced USEr an opportunity to control
all the features of the modem. However,it is not
always necessary to enter the AT commands
manually. Most PC communications applications
have a user-friendly interface that hides the AT
commandsfrom the user. Should you need to
enter the commands manually, consult the doc-
umentation of the PC application that you areusing.

Alist of the common AT commands(based on
the ETS! 07.07 standard) supported by the Nokia
9000) Communicatorare available as an ASCII
textfile on the diskette that camewith the sales
package of your comm unicator,

When the communicatoris used as a fax modem,
its normal communication features are disabled
(otherwise, the applications remain functional).
If an active PC connectionis idle for longer than
20 minutes, the fax modem modeis automati-
cally disabled to Conserve power. However, when
the communicatoris connected to an electrical
outlet (for example, while charging a battery),the time-out is not active,
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To change the Fax modem settings:
© Press Settings.
@ Select Connection type:Infrared (default,

recommended) | Cable.

The cable connection is intended for use with
the communicator's own PC connectivity appli-

Connecting to a PC

Connecting to a PC

cations for backup,file transfer, export/import
and software installation purposes. The func-
tionality of a cable connection when the com-
municatoris used as a fax modem is not

guaranteed.

senRO

The use of the PC connectivity applications re-
quires that the desktop software for connectivity,
provided ona diskette in the communicatorsales
package,is running on the PC. The software
requires Microsoft Windows3.1 {or later) or
Windows NT3.51(orlater) and an available serial
or infrared (IrDA compatible) port to run. See the
readme.txtfile on the diskette supplied in the
communicatorsales package.

To install the connectivity software on your PC:
Windows3.1

® Insert the diskette in your disk drive.

@ |n the Program Managerof your Windows,
click on the “File” menu.

® Click on menu item “Run” and type
aAserver\server in the command line.

@ Press OK.
© Follow the instructions shown on the screen.

If you do not wantto changetheinstallation
directory, simply press OK when prompted.

Windows 95

© Insert the diskette in your disk drive.
@ in the Start menu,select “Run” and type

a:\server\server in the command line.
® Press OK.
@ Follow the instructions shown on the screen.

To establish a connection

The IrDA software (infrared driver) must be
installed and running on your PC in orderto
establish an infrared connection. This softwareis
available from the Microsoft web site.

The default IrDA port for the software is COM4;
however the physical port may be COM1 or
COM2.

To establish an infrared connection:

@ Make sure that the communicator's infrared

port faces the infrared port of the PC {or
printer). Keep the infrared link clear — check
the infrared indicators in the indicator area,

{see Chapter 2 "Getting started: Indicators”
on page 2-10). In the event the infrared link
is obstructed for too long (for example,
something is moved betweenthe infrared
sensors or the communicatoris moved), the

operation is interrupted.
® Start the connectivity software on the PC.

Check that the COM port reported by the
connectivity softwareis correct.

To establish a serial cable connection (the RS-232
adaptercable is included in the sales package):
© Connect the adapter to the communicator(for

instructions on how to dothis, see Chapter 2
"Getting started: Connectors" on page 2-4).

@ Connect the 9-pin adapter end of the RS-232
cable to the COM port of the PC and the other
end to the adapter (into the connector on the
left side of the adapter).

® Start the connectivity software on the PC.
Check that the COM port reported by the
connectivity software is correct.

After you have established a connection to a PC
and the connectivity software is running on the
PC, you can start the communicator's connectivi-
ty applications. When the PC connectionis active,
thecall status indicator showsthe text PC-CONN.
If the connection to the PC cannot becreated,
check the settings of the connectivity application.
You mustdefine the COM port and the PC drive or
path correctly.

-

 
Chapter 10 - System

@ Press Connect to PC in the
view.

When you are connected to a PC. there are two
system windows on the communicator interface
display. The left window shows the folders on the
communicator(the same folders as seen in the
Notes main view) and the right window shows the
contents of the selected PC directory. The cur-
rentlyactive window has a thick frame and the
selection frameis inside the active window.
You can change the active window by pressin
HeTeecommandbutton, or the tab: ion, the left andri y
be used to activate the left -a=
(these keys do not toggle the active window: th
left arrow always activates the communicator °
window and the right arrow the PC window)
The followingfiles can be transferred:

Textfiles — Nokia 9000; Ci ii ommunicat
files transferred to a PC can be reada
edited ina PC environment with standard
eneae han text editors, PC textan be read and editedin th i
cator, just as well, © Soria

Graphics Tiles (figures) — When transferrin
files from a PC to the communicator. files with
the extensions JPG and GIF are considered as
graphicsfiles, Graphicsfiles transferred to the

5 {i é |viewer,

Transferring files from the
communicator

To transferfiles to and from the communicator
you must open both the Correct PC directory and
Communicator folder. When the File transfer
view opens for the first time, all of the comm
Nicator's folders are closed. Files can be co ied
to or from an opened falder only. You can
a file by pressing the enter key. pn
After the connection type and PC drive have
bee Selec ted j tl gs,a r on~n the settin Ss, and you are ci

File transfer main
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If the PC directory shown in i ithe right window i
not the directory to which you want to co the
file(s), you must changeit. il
Change the PC directory:
®@ Press t € ight a row key to activa he Pik ty e the PC

@ If necessa ry, press Close to closedean, the current
o Press Open to Open the correct directory.

Press Change window(ortheleft arrow key)
to activate the communicator window

® Press Open to open the folder containing the
file(s) you want to transfer.
Select a file by moving the selection frame
Pe it. Hf the file you wantis in a different
ae press Close and select another folder.

you want to copy more than one file, use
multi-selection (Ctri+space bar) or
procedure from step 1, rate

© Press Copy to PCto start file transfer.
Befarefiles can be copied to a PC, you must
change the name of the copied file to a PC com-
patible format. The File transfer application will
suggest a name, but you can also enterit your-
self. The name ray contain eight characters and
the extension three characters.

Transferring files to the
communicator

After the connection t iype and PCd
been selected in the settings: eteye
0} Press the left arrow key to activate the com-

municator window.

® Select the correct destination folder and
press Open.

® Press Change windowtoactivate the PCwindow.

® Press Opento open the directory containing
thefile(s) you want to transfer. The window
shows the subdirectories and then thefiles in
alphabetical order. Open a subdirectory, if
necessary, then select the file by moving the
selection frame overit,
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® Press Copy from PCtostartthefile transfer.
If you want to copy morefiles, repeat the
procedure from step 1.

Install/Remove software

Install/Remove software

To terminate the connection to the PC, oressDisconnect.

eee

The Install/Remove software application enables
you to install communicator software from a PC
and to remove the software from the communi-
catorlater.

The Install/Remove software main view displays
the serial connection type and the PC drive used.
Press Settings to change the connection type or
to redefine the PC drive used. The connection type
is changed by pressing Change. Thedirectory
name and path can be edited manually.
Before using this application, make sure that the
connectivity software has been installed on your
PC andis running (see “Connecting to a PC” on
page 10-6).

To install software:

® Press Install in the Install/Remove software
view. The communicator starts to search for
software to install from the designated PC
drive. If installable softwareis found, it will
be listed on the screen.

® Select the software you wanttoinstall with
the selection frame and press Install.

Backup/Restore
aeeCG

The Backup/Restore application enables you to
make backupsof various data on your communi-
cator, as well as restore to the communicator data
you have saved. Data is backed up in sets which
are stored in separate directories on the PC.

Whendatais backed up, the previous contents of
the backup directorieswill be deleted. If you want
to keep the previous backupset, you should copy
the files to anotherdirectory on the PC, or change
the backup directory in the Backup/Restore set-
tings before making a new backup.

Wheninstallation is complete, the confirmation
note tells you under which application button
the software was installed (destination cannot
be selected). If an application already exists
which has the same nameasthe software to be
installed, you will be asked to confirm the re-
placement operation by pressing Replace or to
cancel it with Cancel.

To remove software:

© Press Remove to search for removable soft-
ware on the communicator. The amountof
free space on your communicatoris also
displayed.

® Select the software you want to remove and
press Remove.

Note: Theset of applications which are on the
communicatorat the time of purchase
cannot be removed.

Caution: Bewareofviruses.Install into the Nokia
9000 Communicator only software you have
obtained from sources which offer adequate
protection against viruses.

Whendata is restored, only files with similar names
in the destination folder will be overwritten.

Press Settings to change the connection type or
the path to the PC directory.

The sets of data you can back up are:

All data — (default) Backing up all data means
backing up your communicator exactly as it is
at the moment(except for the Call recordsin
the Contacts application and applications’
settings).

Chapter 10 - System

Documents— Document backup coversall
documentsin the application folders that can
be opened for viewing (except co ntact
and Call records), . ners

Contacts — The contact d irectory backup file
cannotbe edited. If you wantto edit the Con-
tacts database contents,use the Import/Export
contacts application (see the next section).
Calendar — The data in your calendar can be
backed up and restored,

Import/Export contacts

10-9

Before using this application, make sure that the
connectivity software has been installed on your
PC andis running (see "Connecting to a PC” onpage 10-6).

Press Backup or Restore to start the respective
Operations. The backup directory will be created
if necessary.

While backupis being made/restored, the com-
municator's other applications cannotbe used.
To interrupt the operation, for example, to make
an emergencycall, press Cancel and then con-
firm by pressing Interrupt.

a
The Import/Export contacts application allows
you to export contactcards to a PC and import
them back to the communicator. The contact in-
formationis exported to the PC as a single ASCII
textfile, contacts. txt, which can be edited as any
ASCIIfile. If you edit the contentsofthefile, you
should be very careful not to delete accidentally
any record orfield definition strings, placed in-
side brackets[]. Do not delete any of the brack-
ets, either. It is always a good idea to back up
your data before doing any editing.
Instead of an ASCII file, you can open the ex-
ported contact information in an application or
database compatible with the Nokia 9000i Com-
municator's contact card format.

The main view shows the connection type used
and the default path in the PC. To change the
connection settings, press Settings.

Before using this application, make sure that the
connectivity software has been installed on your
PC andis running(see "Connecting ¢ rsie ieck g toa PC” on

To import contacts:

Press Importin the Import/Export contactsmain view.

When the data in the defined PC directory
has been copied to the communicator, you
will be asked to confirm the conversionofthe
Imported data as contact cards,
The imported contacts will be added to your
contacts directory.

To export contacts:

Press Export in the Import/Export contactsmain view.

Ifa file with the default name (contacts. txt}
alreadyexists on the PC, the existing file willbe overwritten,

Import/Export calendar data

Ee Import/Export calendar data application al-
, = you to export calendardata (events, event
“ails and to-do list) onto a PC and importit
ack to the communicator. The calendar data is

exported to the PC asa single ASCH text file, ca/-
endar.txt. You can edit the calendar data the
Same way as exported contact Cards. Note that
memosattached to the events are referenced in
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The imported contacts will be added to your
contacts directory.

To export contacts:
Press Export in the Import/Export contacts
main view.

Import/Export calendar data

Ifa file with the default name (contacts. txf}
already exists on the PC, the existing file willbe overwritten.

Import/Export calendar data

The Import/Export calendar data application al-
lowsyou to export calendar data (events, event
details and to-do list) to a PC and importit back
to the communicator. The calendar data is ex-

ported to the PC as a single ASCII textfile,
calendar.txt. You can edit the calendar data the
same way as exported contact cards. Note that
memosattached to the events are referenced in

the calendar.txtfile, but not exported (to export
memos, use the File Transfer application).

The main view shows the connection type used
and the default path in the PC. To change the
connectionsettings, press Settings.

Before using this application, make sure that the
connectivity software has been installed on your
PC andis running (see “Connecting to a PC” on
page 10-6).

Data removal

To import calendar data:

Press Import in the Import/Export calendar
data main view. When the datain the defined

PC directory has been copied to the commu-
nicator you will be asked to confirm the can-
version of the imported data as calendar
data.

Note: The imported calendar data will replace
all your current calendar data.

To export calendar data:

Press Exportin the Import/Export calendar
data main view.

Ifa file with the default name (calendar.txt)
already exists on the PC, the existing file will
be overwritten.

TTSe

the Data removal application comes in handy if
you want to remove personal information from
the communicator, for example, before lending
it to someone else. This way you do not need to
remove data one by one.

The removable data is arranged in four groups:
All data, Calendar data, Documents, Contacts
and speed dials

Select the desired data group in the normal way
by moving the selection frame and press Delete.
Before any data is removed, you must enter the

lock code (see "Security"). When deleting calen-
dar data, you can choose to delete all calendar
data or only events that occur before a givendate.

If you wantto restore your communicator in the
samestate it was in at the time of purchase,see
Chapter 14 "Troubleshooting" on page 14-1.

Note: Even if you choose the Ail data option,
your Internet settings will not be erased.

Chapter 10 - System

Aboutthis product

This view displays informatio
9000: Communicator.

n about the Nokia
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Chapter 11 - Extras
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11. Extras
ae

The Extras application group contains:
© Text Web
e Calculator
® Clock

® Composer
e Converter

¢ Wireless Data Backup

Text Web

To start one of the applications, select an appli-
cation and press Select.

With one Extras application active, you can
quickly switch to another by pressing the Extrasbutton.

To close an active application, press Close.

es

With Text Web you can retrieve information from
the Internet, using SMS. Such information can
include for example flight schedules, weather re-
ports and stock news. You can also access services
provided by your network operator and Nokia.
As Text Web is a network service, please, contact
your local network operator to check if this sery-
ice is available,

The Text Web main view includes the followingitems:

© Nokia services
* Operator services

* (User-defined services)
* Saved forms

To select one of these services, choose the service
with the scrall or arrow keys and press Select.
To change the access numbers of Nokia and Op-
erator services, or to change, add or delete serv-
ice access points that you have defined yourself,
press Settings.

Nokia services

The contents are maintained by Nokia, and they
cannot be changed. Nokia updates the contents
from time to time with special short messages.
Although Nokia provides the services offered,
they can only be accessed if your network sup-ports this feature.

Operatorservices

The Operator services allaws the network opera-
torto provide various servicesto their subscribers,
The operator-specific items may vary from sub-
scriber to subscriber, and are updated by the net-
work operator.

User-defined services

User-defined services are services you choose to
enter and will not appear in the text Web main
screen until you have defined them. The name you
enter into the menuwill be the nameof the service.
To define new service access points, press Settings
in the Text Web main view. Press New to open an
empty service information card, Enter the name of
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the service, the server number (SMSC phone num-
ber for this service) and the access number.
To retrieve information:

® In the Text Web main view,scroll to one of
the service access points that you have de-
fined and press Select.

@® Enter in the space provided a word (keyword)
that describes the type of information you
are looking for.
If you press Get keywords, you will receive a
list of available keywords. History list con-
tains previously used keywords.

® To send the keyword, press Send. When you
receive a reply from the service provider, the
TTML browseropensup. Press the arrow keys
in the browser to move from one hotspot to
another.

Calculator

Calculator

The commandsin the browserare:

Send — To send the form, press Send.

Retrieve/Change — Retrieve will appear if the
selected hotspot is a hyperlink. When the com-
mand is Change, you can tick off boxes and
buttons.

Menu — To add the form to the Saved formslist,
select Save form. To copy the text to Downloaded
files folder, select Copy text.

Saved forms

Saved forms grants you quick access to Internet
services. You can add items to Saved farms list
from the other services.

To openthe selected form, press Open. The TTML
browser opens up with the same commandsas
above.

To rename a service, press Renamein the Saved
forms main view.

 

The Calculator contains an entry field at the bot-
tom of the screen and above it, a “tape” where
previous calculations can be seen (if any). The
tape can bescrolled using the scroll or up/down
arrow keys. The most recent calculations are
shown at the bottom of the tape.

The results of the calculations appear in bald. in
the case of a syntax error, the calculation re-
mains in the entry field for editing. As long as

you have not pressed “Enter” or "=", you can
move in the calculation string with the arrow
keys and edit the string

Pressing Clear list will erase previous calcula-
tions from the calculator tape. The maximum
numberof characters per calculation is 100.
The maximum length of the calculator tape is
100 lines.

     

Cap ‘Caleulator
S|

cy y |a20PM
       

a 24521 i
i 60*12=720

5*5=25 R23.5*7.5*12*97- 0.3*(23.5*7.5*12°97)=143608.5 =
23+45+67-+890+1+2432-+43-+54+65+76-+87 4

eae $98-+32+21=1536 Clear list) (>

1a 123-+-456 |= | = : Close} (>
Figure 11-1: Calculator
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All data and calculation commandsare ent
from the keyboard. The following dharacngees
be used for the Corresponding operations:

pa

decimal point

Numbers 0 to 9    
 
 

- (period)

can be entered, ignored in
the calculation  

 
 
 

 addition 
 subtraction

 
 
 

multiplication 
/ division

 parenthesis 

 = or Enter
 

 
c clears the entry field

  
a F
"0 percent calculation

Clock

11-3

Calculating Percentages
isclaping examples demonstrate the princi-

r calculating percentages with Calculator:
How muchis 200% of 1000?
1000 * 20% = 200

Whatpercent of 50 is 10?
10 / 50% = 20

What would be 4 22% markup of ?
500 + 22% = 610 Poneens
What would be a 17 5% di: iscount of ?
500 - 17.5% = 412.5 a
How muchis 20%?
20% = 0.2

eee
The Clock showsthe time and date in your home
location, as well as in other locations through-
7_ world. The Clack also includes an alarmclock.

The “Alarm active" symboland time of the alarm
are shown only if an alarm is active.

Alarm clock

The Alarm clock is activated with the Alarm
clock commandin the Clock main view. The
alarms will occur according to the home location
time (note this when ina different time zone
&g. when roaming).

y alarm can be set to occur within the next 24
hours. Alarms that occur later than this are set
'n the Calendar application.

"al the alarm sounds,it can be turned off by
interne any phone interface or communicator
- ace key. If the alarm is not turned off orit

Urned off by pressing other than the OK but-

ton on the Communicator interface, the alarm
_aea (the alarm interval is set in theClock settings) for five times or until yo!
the OK button. —

Note:If your communicator is locked when the
alarm goes off, the first key press turns
the alarm off, but the alarm will go off
again until you unlock the communicator
and press the OK button on the commu-
nicator interface.

When the alarm sounds,it can be turned off by
pressing any phoneinterface or co i
interface key. mmnestor
To set an alarm:

© Press + or= to adjust the time shownin the
alarm clock display. Each press changes the
time by one minute, butif you hold the but-
ton down a while longer, the time will start
to changein steps of 15 minutes.

@ Press OK to accept the set alarm.
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Time Daylight saving
time in use

 
AM or PM

 Wednesday
04-29-97

Today's
date

Clock

Home location

[SS= Alarm|>clock

World| ¢77)
time|~-——

Settings|©

Close} 
Alarm Time of alarm
active

Figure 11-2: Clock

There can only be one active alarm.If an alarm
is already active, the command namesare differ-
ent. A counter on the lowerright side of the
screen shows how much time remains to the
time of the alarm.

® Press Change alarm timeif you want to
readjust the time of the alarm.

@ Press Delete alarm to cancel the alarm.

World time

World time (Figure 11-3) is activated with the
World time commandin the Clock main view

(see Figure 11-2).

The Home box shows the name of the currently
selected home location, time, date and whether
daylight saving time is in use.
The Destination box shows the same information

for the currently selected destination, as well as
the area code or international call prefixes needed
to make a call from the home location to the
destination.

The world map showsthe currently selected des-
tination in the world map in crosshairs.
To select the destination:

Press Set destination,and select a city from
the list. You can also type the first letter of
the city to move the cursor to thefirst city
name beginning with that letter.
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Editing the cities database
Press Locationin the world time view to open a
view of the Citieslist.

To make changes to existing city cards, press
Edit city. The city information is presented in
the form of a data card. The city data card con-
tains the following fields:

City — The name shownin the Citieslist.
Can be entered manually.
Country/State — The nameof the country or
state associated with the city.
Area code — The area code required when
calling the city. The area code can be entered
with or without a long distance (+1) prefix.
Only numbers can be entered.
GMToffset — Indicates by how muchthe lo-
cal time differs fram the Greenwich Mean

Time (London time). Select a value for the
offset from a list. The offset can range from -
12 to +12 hours.

New York (Eastern)= GMT-5
Chicago (Central) = GM1-6
Salt Lake City (Mountain) = GMT-7
San Francisco (Pacific)= GMT-8
Hawaii = GMT-10

Setposition— Opens a world map view where
you can determine the position of a city by
moving the cross hairs with the arrow keys.
Whenthecity is where you wantit to appear,
press OK.

 

 

eT
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| Destination| San Francisco
| California
| © 10:43 AM
| @ 04-30-97
|S 41415

 

To create a new city card, press Add.
To removea city fram the database, press Delete.
The current hamelocation cannot be deleted
(change the home location, then delete the old
one from thelist).

Clock settings
The Clock application related settings are ad-
justed with Settings in the Clock main view.
Select the setting you want to change and press
Changeortype the new time or date from the
keyboard.

Home location — Select the home location by
scrolling the city list with the scrol} keys, or type
the first letter of the city nameto jumpto the
first namestarting with thatletter. When your
homelocation has been selected, press OK.
Your new homelocation now appears in the
home location windowin the world time view.
Ifyou selecta city that is ina different time zone

Composer

 
Figure 11-3: World time

destination =

Cities) C™)

 Close] (>

than your current home locatio| p n, th
time will change. a
Time — Enter the new time in the icurrent time
format (24 houror AM/PM,selected in System
Settings: Preferences).

Date — Er ter the new date in the rrent dacu ite,

Alarm in terval - 0/1/2/3/4/5 minutes. You can
choosetheinterval between alarms.If you select
0, the alarm clock wiil only go off once.
Daylight savings — You can set the home loca-
tion and destination daylight saving time On or
Off. This setting remains the same evenif the
home/destination is changed.
Changing thetime or daylight saving time of a
homelocation will aiso adjust the time of the
whole time zone, as well as the system time.If a
set alarm is skipped because of changesin anyof
the abovefields, the alarm goes off immediately.

a
The Composer application enables you to create
your own, customized ringing tunes.
You can change the phoneringing tune in the
aoe settings (see Chapter 4 "Tele-
Pnone: Telephonesettings - Ringing settings"tevin 9 ging settings" on

Scroll to the Composer and press Select.
To compose a new tune press Compose tune.
To play the composition shownonthestaff, press
Play tune. While the compositionis being played,
the command changesinto Stop playing.
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Custom tune options
Press Options to do one of the following:

Tempo opens the tempo pop-up box with a new
set of commands. Tempois measured in beats
per minute. To alter the tempo, use backspace
and enter a new value in the box.

To accept the tempo, press OK.
To test the tempo,press Test. The tune will be
played with the tempo shownin the entry
field. To use the default tempo (150 beats/
min), press Default.

Clear tune deletes the tune shown onthestaff.

Undo changesrestores the tune to what it was
before editing.

Editing a custom tune
To edit the tune, press Edit. In the editor, an
arrow appears at the bottom ofthe screen,
indicating the currently selected note orrest.
An empty space maybeinserted in the tune by
pressing the space bar. Empty spaces do not
affect the tune. The cursor can be moved with
the Left and Right commandsorthe left and
right arrow keys.
To create a rest, note or alter the note’s pitch:

Press the up and down scroll (or arrow) keys.
Each press up or down changesthe note’s
pitch or createsa rest. A rest will appearafter
all possible note levels have been scrolled
through.

To alter the length of the selected noteor rest:
Press Duration. Choose sixteenth note,

eighth note, quarter note (default), half note
or whole note. Press the command button
until the value you want is shown.

Composer

While in the editing mode, you can use the
following shortcuts:
 

 

 

  
 

 
Enter Plays the tune.

Inserts an empty space to the
Spacebar left of the cursor. Movesall

following notesto the right.
Deletes the selected note or

Backspace rest. Movesall following
notes to the left.

5 Lengthens the duration of
Period the note or rest by half.

Colon (3 Staccato (makes the note
Onis clipped, or short).

Hyphen (-) Inserts a rest.

 
 

For quick composing, press the corresponding
letter key on the keyboard to generate a note.
For example pressing C generates the note C.
When you press Shift and the corresponding
letter key, a sharp note is generated,e.g. Shift +
D generates D-sharp.

Menu

Whenyou press Menu in the Composer main
view, the following options becomeavailable:

Copy — Copies a tune.
Delete — Deletes a tune.

Rename — Allows you to write a new nameinto
the inputfield.

Send as SMS — Opens up the SMS directory
where you can select a recipient for the compo-
sition. To send the composition, press Send.

When you receive a composition, a note
showing the name or numberof the sender
and the nameofthe sent compositionwill
appear on the display. When you press
Accept, the composition is added to thelist
of tunes. Press Cancel if you want to discard
the composition.

Note: Ifyou receive several compositionsat ance,
they cannot be accepted or discarded indi-
vidually. You may delete them individually
once you have accepted them together.
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Figure 11-4: Converter

Converter

ee

This application allows you to make conversions
betweendifferent units of measure, which in-
clude: length, area, volume, mass, velocity, tem-
perature, power, energy, and currency.
The converter main screen showstwoidentical
lists containing the units that may be converted
From this application, you can convert, for
example, inches to feet, inches to centimeters
kilometers to miles, ete

When you enter a numberor quantity to be con-
verted, it appears at the bottom left of the screen
in the inputfield. The cursor will always bein the
input field. The result will appear to the right of
the original, in the result field (see Figure 11-4),
The darkened frames within thelists indicate the
specific measurement that is currently beingconverted.

To make a conversion:

© Press Conversion type to opena list of units
of measure. Select one of the units by scroll~
ing the list and press OK.

@ When the main view returns,scroll the selec-
tion framein the originalunits list to the unit
you want to convert from, Change between
lists by pressing Changelist.

® Scroll the selection frame in the converted
unitslist (on the right) to the units you want
to convert to.

@ Enter the amount to be converted. Any
amountyou enter will automatically appear
in the inputfield. The result will appear in the
result field,

Currency converter
If you select Currency as the qua ntity, the com-
mand Rateswill appear. As there are no pre-set
exchange rates in the communicator, you will
nave to set the base currency and the exchange
rate before you can use the currency converter.
Within the Rates screen, the Edit unit command
allows you to change the name ofthe currency.
To use the currency converter:

© In the Currency conversion main view, press
Rates, then Base currency.

@ Scroll to the Currency you would like to set as
the base currency and press OK.

@ Thescreen returns to the list of available cur-
rency units, Enter the exchange rates com-
pared to the base currency.

@® Press Close to return to the Currency conver-
sion main screen.
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® Select the currency from which you want to
convertin the list on theleft, and the curren-
cy to which you want to convert in the list on
the right.

Wireless Data Backup

i to backup andWireless Data Backup allows youto0:
restore data over the GSM network via a data
call.

SSSSS

Wireless Data Backup

© Enter the quantity you would like to convert.
The amountis displayed in the result field.

Note: Changing the base currency will clearall
set exchange rates.

To use this application, you mustfirst obtain this
service from a service provider. Contact your .
local network operator to checkif this service |
available.  

 

el

Chapter 12 - Document outbox
12=4

12. Document outbox

  

    
    
    

4, Document outbox Cancel) (7A
~ a send

Doc. To By - Status —
Fax #2 Katie Russell Fax Sending Start
. Email { Harford Steven; Email’ Upon request|

Mail #2 Ashford David|Email] Upon request
a)

Close|Cy

 
Figure 12-1: Document outbox

All documents you send go through the Docu-
ment outbox, which sends the documents when-
everit is possible (see Chapter 1 "Introduction:
Things to remember" on page 1-2).
Access the Document outbox from the main
screen of these applications:

Fax ,

The Document outbox is shawn at the bottom of
the list of folders.

To open the Documentoutbox, select the Docu-
ment outbox from thelist and press Open. The
documentat the top ofthelist will be the next
one to be sent. The document's position in the
list reflects its sending status. As the status
changes, the documentwill be moved up or
down thelist. For example, if sending fails, the
document is placed at the bottom ofthelist and
the Document outbox will try to send it againlater.

A document's sending status may be:

Sending — The documentis currently being sent.
Waiting — The documentis waiting for sending

to become possible (e.g., when the phone

interface is switched on, network signal
strength becomes adequate,previous phone
call ends).

Retry[time] —Sending of the documentfailed. It
will be sent again later(at the time given in
brackets).

Queued — The documentis waiting forits turn in
the sending queue.

At[time] — The fax is waiting to be sent at the
time you havespecified (see Chapter 5 "Fax:
Sending faxes - Fax cover page and send op-
tions" on page 5-4).

Sending [current page/total pages] —The num-
ber of the fax page thatis being sent and the
total numberof the pages.

[number] % sent — An e-mail messageis being
sent, and the Document outbox shows the
percentage that has been sent.

Upon request — E-mail messages may have this
statusif the Send emaif setting has been set
to Uponrequest(see Chapter 7 “Internet:
Sending e-mail - Send e-mail upon request”
on page 7-8). These messageswill not be
sent until you select one and press Start.
All email with the Upon request status will
be sent during the same connection.
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lly sendTo speed up the process and manua
documentsthat have the Waiting, Retry or Upon
request status:

¢ Select the document and press Start. The
document(s) will be sent as soon as possible.

A documentis removed from the Document
outboxonly if:

1. Sending succeeds.

or

2. You cancel the sending manually by pressing
Cancelsend.

or

3. Sending fails ten timesorfails because af
missing or inadequate sending information.
In this case, an information note will be
shown.
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13. Phone interface

When operating the phone interface, keys must
be pressed one at a time. Two keys are neverto
be pressed simultaneously,
® switches the phone interface on and off.
Note:This button does not function when the

device cover is Open.

As with any other radio transmitting device,
avoid unnecessary contact with the antenna
when the phone interface is switched on.

ABC switches between alpha mode and numeric
mode. When scrolling through in the menu func-
tion, pressing this key produces a help text on thecurrent function.

© deletes characters or exits the menu facility
and memory functions,

V and A are used to Scroll through menus,
sudmenus or settings. If there are no active calls,
the scroll keys can be used to browse through
the memory contents. When a call is active,
pressing the scrol] keys adjusts the volume level.
@™ dials a phone number and answers a call.
SR ends any active call or cancels a dialed call.
0... 9 are the numberand alpha keys,
% # are used for special purposesin certainfunctions,

— Selection keys, The tunction of these two
keys (on both sides of the scroll keys) depends on
the text shown on the bottomline of the display.See Figure 13-2.

 
Figure 13-1: Phonein terface
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Using the selection keys
Whenthis user's manual instructs you to “press
a key (the name of the function appears in bold),
it means that you should press the selection key
under the function name; for example, pressing
Menu (theselection key underthe text Menu)
gains access to the menu functions, and Memory
(the selection key under the text Memory) to the
memory functions. The functions change accord-
ing to the situation and previous selection.

Note: The selection must often be confirmed by
pressing OK. Whenever the Quit optionis

Display indicators

Display indicators

shown, it can be usedto returnto the pre-
vious menu level without making any
changes.

Hen Memory)

 
Figure 13-2: Menu and Memory keys

NS

  
ABC ™*DA Peg0M44 Fi 

- Figure 13-3: Display indicators

AorBIndicates which memory is currently se-
lected, "A" refers to the SIM card memory and
"B” to the communicator's memory.

€™ A voicecall is in progress.

Dadataorfax call is in progress.

The phone interface is in alpha mode
(letters, as well as digits, can be entered).

QO You have a voice mail message.

Page 55 of 72

You have received an SMS message,fax or
e-mail.

188 Indicates one of the following: memory
location, menu, submenu orsetting option.

> Indicates that you should use the scroll keys
to reach items that are currently not shown on
the screen.

> Indicates that thereisa list of options to select
from. The pointeralso indicates the currently
selected option.

Y and bar. Indicates the current signal strength
at your location. The higher the bar, the better
the signal. When this antenna symbol is not vis-
ible, you are outside network's service area.

a and bar. Indicates how much charge thereis
left in the battery. The higher the bar, the more
charge in the battery.

With regard to network signal strength and
charge level, both the phone interface and the
communicatorinterface displays show the same
information, see Chapter 2 “Getting started: Indi-
cators" on page 2-10.
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Making a call

13-3

cSreeeg

The communicator can make and receive calls
only whenall the following requirements are met:
© The phone interface is switched on.
® The communicatorhas a valid SIM cardfitted,
® The communicatoris located in the network

service area (Y is shown).

To makea call from the phone interface:
® Keyin the area code and the phone number

of the person you wishto call. If you make a
mistake, you can delete the digits one by one
by pressing © repeatedly, or clear the whole
display by pressing and holding down the ©
key.

Receiving a call

For internationalcalls, start by pressing *
twice quickly. The international cali charac-
ter + appears on the display, which informs
the network center to add the international
access code. Enter the country code, area
code and the subscriber number.

@ Press ¢™ to dial the phone number.
@ Whenthe phone number disappears and the

text Call 7 is shown,the call is connected,

Note: The keypad and display are on the top of
the device, the microphone and earpiece
are on the bottom of the device.

gee

When somebodyiscalling you, the communicator
will give a ringing tone and the text CALL on the
display will flash.If you have selected SILENTin
Menu 10, only the keypad and display lights will
flash. If you have selected BEEP, only a single beep
will be heard.if the caller can be identified, the
caller's phone number(or nameif stored in mem-
ory) and the text CALLINGwill be displayed instead.
You can answer thecall any time, even while
using the memory or menu functions.

Sending DTMF tones

To answer an incomina voicecall, press #® or
any otherkey except © or eum,

If you de not want to answerthecall, simply
press @@. The caller will hear the alerting tone
change to a busy tone, and the call will be for-
warded to your voice mailbox if Forward when
phoneis busy is on and set to To voice mailbox,
see Chapter 4 "Telephone: Telephonesettings -
Voice call forward,call restrictions andcall
waiting” on page 4-2.

Ceeee

DTMF tones are the touch tones you hear when
you press the keys of the telephone.

If you need to send long DTMF strings, it is more
convenient to send them within the communica-
tor interface, see Chapter 4 "Telephone: Confer-
ence call - Sending DTMF tones" on page 4-8.

© Make a call to the desired phone number.
@ Key in the digits you want to send as DIME

tones. The digits are sent one by one to the
network. DTMF tones can be transmitted
even when the keypad tones are turned off.
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Automatic sending

In order to send DIMF tones automatically, you
must store them first. Storing DTMF strings is
most conveniently done in the communicatorin-
terface, see Chapter 3 "Contacts: Contact cards -

Storing DTMF tones” on page 3-4, If you want to
store DTMF strings in the phone interface, see
“Using memory: Storing information via the
phoneinterface" on page 13-5.
@ Press Memory. Key in the nameof the contact

card which contains the DTMF service phone
number and the DTMF digits and press Find.

For how torecall information, see "Using memory:
Recalling information” on page 13-5.

Using memory

Using memory

Note: When stored DIMF tones are recalled in
the phone interface, only DIMF strings
which have been stored in a Jef field can
be used.

@ Whenthe recalled string (containing the
phone number and the DIMF digits) is on the
display, press ¢®*,

After the connection has been established, the
DTMF toneswill be sentdirectly. If you include
the p character, the tones will be sent after a
small pause. If you include the w character,
the toneswill be sent after you press #™ a
second time.

 

‘tore areThe phone numbers and names you s

normally located in the standard memory of the
communicator, indicated by the letter “B" on the
phone interface display.

The “B" memory is the communicator memory,
knownasthe Contacts directory. When the
communicatoris started-up for the first time,
the "B" memory is selected automatically.
The "A" memory is located on the SIM card that

is inserted in the communicator. The SIM card
memory uses numbered memory locations to
store data. When numbers are saved in the SIM
card ("A") memory, a messagewill indicate its
location number. The numberof standard mem-
ory locations available on SIM cards varies from
one card to another.

When the "A" memory is selected, the phonein-
terface stores all contact information on the SIM
card and cannot access the Contacts directory.
Therefore, the use of the commu nications appli-cationsofthe communicator interface will be less

convenient (you will have to enter most contact
information manually). This users’s manual will
assume that you use the standard "B” memory.

Keying in a name

® Press the Memory selection key to switch to
the alpha mode (the indicatoris shown
on the phone interface display).

@ Press the key that has the desired character.

lf the character that you wantis not the first
to be displayed, press the key again within

one second (before the cursor appears) to
display the next character. Keep pressing the

key until the desired character appears.
@® If you miss a character, keep pressing the key

until it appears again; orfirst press C and
then start pressing the key again.

To enter a space between characters, press #.

To correct a mistake, press ©.

Once the desired character is on the display and
you want to enter a new character, do either of
the following:

1. If the next required characteris located on

some key other than the previously pressed
key, press the new key and the first character
on the key will appear.or

 
aeaeseal
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2. If the next required character js located on
the samekey as the present one, wait one
second. The vertical cursorwill appearto the
right of the character just pressed. Or, press

to movethe cursor and select the charac-
ter without waiting for the cursor to appear.

Note: When entering names, you mayinclude
numbers or other characters in the text
(e.g. Paul-2nd line). Phone numbers, how-
ever may only contain digits and the spe-
cial characters associated with DIMFtones,

Lower case letters

If you want a lower case character, press and
hold a key until the character appears in lower
case.All further letters will appear in lower case
until a key is pressed and held once again,

Storing information via the
Phoneinterface

To store names and phone numbersvia the
phoneinterface(to enter other contact informa-
tion, such as email addresses, use the Contacts
application):
© Press Memory.
@ Keyin the name (up to 30 characters) that

you wantto store with the phone number.
For details, see “Keying in a name" on page13-4,

® Press Save.

@ Entera1 plus the area code and phone num-
ber. While you might not need long distance
access to the numberin your homelocation,
you might need it when roaming. If the num-
ber is a GSM numberor international num-
ber, be sure to include +1.

If you are storing DIMF sequences and want
to use the DTMF special characters, for a
pause, press ¥ three times quickly, so thata
Dis displayed. For a wait character, press
four times quickly, so that a wis displayed,
For more information on storing DTMFse-
quences, see Chapter 3 "Contacts: Contact
cards - Storing DTMF tones" on page 3-4,

13-5

® PressSave, The message SAVEDwill appear on
the display, The entry will be automatically

ts directory in alphabetical]order (numbers will precede letters).
Note: A quick way to save text or numbers cur-

rently on the displayis to press Memoryfor three seconds,

Recalling information
You mayretrieve phone numbers and names
from memary by the name associated with the
phone number or by the speed dial number of
the Contacts directory entry.
To recall a phone number by name:
® Press Memory.
@ Keyin the name or its first letter(s).
® Press Find. The name Closest to the keyed in

characters will appear.
® You can move to the next name containing

the same characters by pressing Next, or
seroll through the names with V or A until
you reach the correct one.

To review the phone numberstored with thename:

Press ABC. If the phone numberhas been desig-
nated a speed dial number, the location number
of the name and phone numberis shown in the
upper right corner of the display.

Dialing shortcuts

The dialing shortcuts Provide quick and conve-
nient ways to make voice calls.

Speed dialing

Speed dialing is a handy wayto call frequently-
used phone numbers by keying one digit and the
© key. You can define up to eight speed dial
numbersin the communicator memory (“B"
memory). For information on how to assign
phone number speed dials, see Chapter 3 "Con-
tacts: Contact cards - Speed dials" on page 3-4.
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i mberof the memory orspeeddialaesyou have stored the phone num-
ber and press #™.

The phone interface will recall the number from
the memory,display it briefly, and then dial it.
If the speed dial location is empty, an error
message will be displayed.

Number1 is the speed dial location of your voice
mailbox. To call your voice mailbox, press 1 and
then #®.

Note: Speed dialing is not possible during a call.

Speed search

® Press the Memoryselection key andenter as
many characters as needed to identify the
contact.

@ Press Find. The first matching name appears
with the cursor blinking underthe last
matching character you keyed in.

® If the name found was not the one you

searched for, press Next to view the next
matching name. Note that the Next selection
key will only show names that match the

Menu shortcuts

The phoneinterface offers aset of menu fune-
tions, which allow you to tailor tne phone inter-

face to your particular use. In each menu and :submenu, you can check andalter the setting o
any particular function. The menus and sub-
menus can be entered by scrolling the menu or
using appropriate menu shortcuts.

You can access the menu functions even during
a call.

All the menus, submenus and settings are num-
bered. This index numberis shownin the upper
right cornerof the display.

To access a menu function by its shortcut:
® Press Menu.

® Key in the numberof the main menu under
which the desired submenu is located.

Menu shorteuts

keyed in sequence.If the initial character se-
quence produced too many matches, key in
more characters and continue from step 2.

@ When the nameof the contact you want to
call is shown on thedisplay, press #~-

Last numberredial

The communicatorstores the phone numbers

youdial, i.¢., call or attempt to call. However, ;
only the last twenty phone numbers (and asso
ciated names) can bestored in the last number

redial memory at a time. /
© If there are any characters on the aisaley

clear the display by pressing and pened ;
@ Press ¢® . The last dialed number will appear

on the display.
® Youcanscroll the numbers with W or A

until the desired numberis displayed.
® Press #® to dial the number.

You can also recall Dialed calls (Menu 011),
Receivedcalls (Menu 01 2) and Missed calls
(Menu 01 3), see "Detailed menuslist: Recent
calls (Menu 01)” on page 13-8.

® Key in the number of the submenu where the
function can be found before the View options
text appears.

® Key in the numberofthe desired setting option.

For instance,to select the ringing volume level 2

(Menu 4 2 2): .
@® Press Menu(to enter the menu section).
@ 4 (to enter the Phone settings menu).
®2(to enter the Ringing volume submenu).
@ 2 (to select ringing level 2).

Menuscrolling
® Press Menu to enter the menu section. The

display will read View menu.

 
 
 
 
 

ee
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@ Press either W or Ato scroll the list of
menus until you reach the desired menu.

® Press Selectto enter the menu.If the menu
contains any submenus, you can go to the
one you want with Wor A.

® Press Select. The Current setting of the func-
tion is indicated on the display by >

© Press W or A to Scroll the list ofsetting
options until the pointer points ta the desiredoption.

© Press OKto select the Option. If you don’t
want to change the setting after all, you can
return to the previous menu level by pressingQuit.

Pressing © or pressing and holding Quit will exit
the menu section,

Main menu structure
The following menu Structurelists the names of
the main menus and their submenus.Third-level
menus are not shownhere. Some menu items
are shown only when the menu list made has
beenset to Complete in Phone settings: Menu
list (Menu 4 14). These menusare indicated by
the ¥ symbol in the following menu list.
Some menu functions are networkservices, indi-
cated bythe Y symbol in the following menu list.
These functions can be utilized onlyif provided by
your local network service provider. To make use of
a networkservice, you mustfirst subscribe to it.
Note that network services are specific to each
SIM card. Ifyou change the SIM card and you have
notobtainedthe service for the new card, you will
nat be able to use the service.
 MENU i FUNCTION | SUBMIENIS
 
 
 

RECENTMENU 014 CALLS 1 Dialed calls, 2 Received calls, 3 Missed calls, 4 Clear list of recent calls
MENU 2 MESSAGES 1 Listen to voice messages( Y), 2 Read messages ¥, 3 Show delivery  

reports Y, 4 Read info messages, 5 Message settings VOICE CALL
FORWARDING
Y

SETTINGS

SECURITY

Cnn y. 8 System lock
DURATION
AND COST ¥

NETWORK
SELECTION  MENU 7

 

1 Forwardall voicecalls, 2 Forwardif busy,
4 Forwardif out of reach, 5 Cancel all forwarding
1 Lights 7, 2 Ringing volumee,

PHONE 5 Auto DIMFlength, 6 Warning t
answer #, 9 Date and time, 10
/Y, 12 Call waiting v Yi13

1 PIN code request, 2 SIM change security,
list, 5 Fixed dialing, 6 Change access codes,

3 Forwardif not answered,

13 Ringing tone ¥, 4 Keypad tones v’,
ones W,7 One touch dialing #, 8 Automatic

Cell info display ¥ Y¥, 11 Send own number
Restore factory settings, 14 Menu list

3 Restrict calls, 4 View fixed dial
7 Closed user group,

1 Call duration, 2 Cal! costs Y, 3 Call Costs limit, 4 Show costs in Y

  

 

   
MENU 8 MEMORY 1 Memory selection, 2 SIM card memory status WV, 3 Copy between memories,FUNCTIONS 4 Erase SIM card memory #, 5 Show own numberIN-CALL
BENS OPTIONS
MENU 10 ALL SOUNDS

MENU 11 KEYPAD LOCK    
RIM v. MMI

IPR2013-00036

Exhibit 1030, p. 57



RIM v. MMI 
IPR2013-00036 
Exhibit 1030, p. 58

Page 58 of 72

13-8

Detailed menuslist

Detailed menus list

 

t menu, useWhen vou have reachedthe correc u
orAto scroll through the menu options.

Recent calls (Menu 01)

Within this menu, you can review and erase the
phone numbers stored automatically. Note that
the Received calls and Missed calls functions are
network services which work only in networks
that allow you to view the caller's phone number.
For more information on these functions, see 7Chapter 4 “Telephone: Makinga call" on page 4-4.

i ived callsDialed calls (Menu 01 1), Receive
(Menu 01 2), Missed calls (Menu 01 3)

i isters missedNote: The communicator only registers mis
calls when the phoneinterfaceis switchedon and it is used within the network's ser-
vice area.

Erase all recent calls (Menu 01 4)

ion: Unili tions, you willCaution: Unlike other delete func
not be askedto verify the operation before you
executeit. Once you haveselected this, you can-
not undo the operation.

Messages (Menu 2)
The Short Message Service (SMS)functionis a

network service and may not be supported by
your network. Contact your home service Pareder for details. The phone interface can be use
for recording and listening to voice messagesin
voice mailbox and for reading received short text
messages. Reading short messagesis, however,
more convenient via the larger display of the
communicatorinterface, see Chapter 6 "Short
messages: Received messages” on page 6-5.

Listen to voice messages (Menu 2 1)

Whenyouenterthis function, the communicator
dials the phone number stored in Menu 2 51.
|f required, key in the access code of the mailbox

(or answering machine). The access code will be
sent as DIMF tonesto the receiving end.

Read messages (Menu 2 2)

hen you receive a short messa e, the text —eee RECEIVED and the mA indicator will
be displayed and a tone will sound (if the com-municator has not beensetto silent service

within Menu 10). A noteis also shown when you
receive faxes or mail. To read received faxes atmail, you must use the respective applications o
the communicatorinterface.

To read the message immediately, press Read.

To read the message later, press Quit.

Press W to view thefirst message. Theaare shownin the order they were received.

Once you have read the message, you can press
Quit or Option. The options available in the
phoneinterface are:

Read next — Shaws the next message.
Erase — Erases the selected message from
memory.

Use number — Copies the phone number from
the message and movesit onto the phone in-
terface display. You can now call the number
orsaveit.

Show delivery reports (Menu 2 3)

Delivery reports give information about thea
of sent messages. The sent message can be eit :successfully delivered, pending, or the sending o
the message hasfailed.

Read info messages (Menu 2 4)

This network service allows you to receive short

messages on various topics. You may select vom
topics that are pre-defined on the communicator interface. Press Select to view the list of

available topics.

Use V or A toscroll through the topiclist. To
read a topic, press Read: the content of the topic
is displayed. If the topic contains no information,

 
nn
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the text NO MESSAGE ON THE TOPICis
displayed.

You can scroll the text with W or A. Pressing
Option gives you the following Options:

Use number— Copies the phone number from
the current message onto the display, from
which you can dial it Or Store it elsewhere.
(Instead ofthis function, you may press @™
while viewing the message.) You can dial the
numberorstore it elsewhere in the normalway.

Off— Turns the cell broadcast receiving off.
If you want to read a Messageagain, choosethe
message from the menu. The message will appearon the display.

Message settings (Menu 2 5)
Set voice mailbox number (Menu 2 5 1)
The phone numberthat you enter here will be
dialed when you select the Listen to voice mes-
sages function in Menu 2 1, A voice mailbox
can be a network service or your personal an-
swering machine. You may enter a new or edit
an existing phone number. The numberwill be
used until you change the number again.
Info service (Menu 2 5 2)

This menu allows you to control the info service
settings.

On — Activates the reception of topics that
are pre-defined in the communicator and
which can also be seen with the Read info
messages menu (Menu 2 4).

Off — Deactivates new topic reception. You
can still read previously stored messages.
Index — Phonereceives only the list of avail-
able topics, no messages, Any previously re-
ceived index list will be shownand updated
automatically by the info service provider.
To receive the messages for the chosen top-
ics, you mustfirst select the topics from the
list (via the communicator interface, see
Chapter 6 "Short messages: SMSsettings” on
page 6-2), then change the setting to On,

13-9

Call forwarding (Menu 3)
The call forward network service allows you to
direct your incoming voice calls to another
phone number when you do not want to be dis-
turbed, or when the phone interface js switched
off or outside of the network coverage area. For
more details about the call forwarding func-
tions, see Chapter 4 "Telephone: Telephoneset-
tings - Voice call forward,call restrictions and
call waiting" on page 4-2.

Note:Call forward settings made via the phone
interface only apply to voicecalls, Fax for-
warding Is done in the Fax application's
settings (see Chapter 5 "Fax: Fax settings"on page 5-1),

Call forward settings
© Select the desired call forward mode in the

main menu:

Forwardall voice calls (Menu 3 1)
Forward if busy (Menu 3 2)
Forward if not answered (Menu 3 3)
Forward if out of reach (Menu 3 4)
Cancelall forwarding (Menu 3 5)

@ Press V or A to movethe pointer to
Activate(set forward modeon).

You will be asked for the phone numberto
which you wish to forward the incoming voice
calls (to your voice mailbox or some other
number). See Chapter 4 "Telephone: Telephone
settings - Voice call forward, call restrictions
and call waiting" on page 4-2 for details,

Whenthe phone interfaceis in the idie state
(you have no active calls and you are notin any
menu), you can modify the phone numberto
whichyour calls will be forwarded by using a
commandstring.

The delay time (after which the call is forwa rded)
can be modified by a commandstring pro-
grammed by your network operator.
Cancel sets the forward modeoff.
Status showscall types which are being forwarded.
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Phone settings (Menu 4)

Lights (Menu 4 1)
The keypad and display of the phone interface are
fitted with lights to make them easy to read.
When the communicatoris used as a ha ndport-
able phone oris connected toa charger, this nating determines whether the lights remain on for
15 secondsafter the last keystroke or an incoming
call alert (On) or remain permanently off (Off.

ights can be switched on for 15 seconds by
areas @ quickly even if Off is selected.
When the communicator is connected toa
handsfree car kit, the lights always remain on
(On) or extinguish after 15 seconds (Off).

Ringing volume (Menu 4 2)
The ringing tone will be heard whenyou receive
a call. There are several ringing tone volume lev-
els available. If you have set the communicator
to Silent or Beep in Menu 10,the ringing tone
will not be heard.

Ringing tone (Menu 4 3)

You can select from a range of different tone
patterns. When you changethe ringing tone, a
short sample tone will be heard. If you haveset
the communicatorto silent service (Menu 10),
the ringing tonewill not be heard.

Keypad tones (Menu 4 4)
ne is sounded each time you press afener select a suitable volumeleve! or set

the keypad tonesoff. If you have set the commu-nicatorin silent service within Menu 10, the
keypad tones will not be heard.

Auto DTMFlength (Menu 4 5)
Choose Leng (default) or Short to set the dura-
tion of the DIMF tones that you have pro-
grammed into the communicator.

Warning tones (Menu 4 6)

A warningtone,i.e., error or confirmation tone
will sound, for example, when the network is cur-
rently too busy to allow new calls or the battery

Detailed menuslist

charge is too !ow. If you have set the com muni-
cator to silent service (Menu 10), the warning
tones will not be heard.

One touch dialing (Menu 4 7)

Whenthis function is set on, you can dial phone
numbers stored in speeddial locations by simply
pressing and holding the assigned speed dial key.

Automatic answer (Menu 4 8)

Whenthis functionis set on, theeewill automatically receive an incomingcall.

This function can only be used when the com-

municator is connected to an approved hands-
free car kit which is equipped with the ignition
sense option. The ignition sense option has to be
installed and the ignition must be switched on.Note that this function works with voice calis
only.

Date and time (Menu 4 9)
You can select whether the date and time are

shownonthedisplay.

Cell info display (Menu 4 10)
When this functionis set on, the phoneinterface
will indicate whenit is using a networkcell
based on Micro Cell Network (MCN) tech nology.
The setting will remain in effect even if the SIM
card is changed or the phone interface is
switched off.

Note: The communicator consumes more power
whenthe Cell info display is on.

Own numbersending (Menu 4 11)

This function setting determines whether the
phone numberof your SIM card is revealed to
the receiving end. This function works only in
networks which allow you to view the caller's
phone number.For subscription to this service,
contact your network operator.

Choose Preset, On or Off. Presetselects the pref-
erential setting (On or Off) that you have agreed
upon with your network operator. Whenyou
change the SIM card, the Preset setting is auto-
matically selected.

Chapter 13 - Phone interface

Call waiting (Menu 4 12)
Call waiting is a network service. Contact your
Operatorfor subscription. See Cha pter 4 "Tele-
phone: Telephone settings - Voicecall forward,
call restrictions and call waiting" on page 4-2.
ChooseActivate to set call waiting on, Cance/to
set call waiting off or Statusto show the types
of calls with which call waiting may beused,

Restore factory settings (Menu 4 13)
You can reset the settings of the menu functions
to their original values, Whenyouactivate this
setting, you will be prompted for your five-digit
lock code.This function will not affect stored
phone numbers and names, access codes, ear-
piece volume Setting,call timers and cost
counters (Menu 6).

Menulist (Menu 4 14)

If you do not need all menu functions frequently,
you may hide some of the menus and submenus.
When Completeis selected, the phone interface
will show all its menu functions. When Shortis
selected, only the main functions are shown andcan be accessed.

Security options (Menu 5)
The purpose of the security system is to prevent
unauthorized use or the altering of important
settings. Activating ar changing the security
options requires, in most cases, the appropriate
access code (see Chapter 10 "System: Security"
on page 10-2),

Note: Whencall restrictions,fixed dialing, closed
user group, or system lock is in use, calls
may be possible to certain emergency
numbers in some networks (e.g., 911)

PIN code request (Menu 5 1)
See Chapter 10 "System: Security" on page 10-2:On or Off

SIM changesecurity (Menu 5 2)
See Chapter 10 "System: Security" on page 10-2:On or OFF

r3=417

Voicecall restrictions (Menu 5 3)
Call restrictions is a network service, contact
your operatorfor subscription. See Chapter 4
“Telephone: Telephone settings ~ Voice call for-
ward, call restrictions and call waiting" on page
4-2. Within this submenu you can choose the
following call restriction modes:

Outgoingcalls (Menu 5 3 1)

International calls (Menu 5 3 2) |
Int except to home country (Menu 5 3 3)
Incoming calls (Menu 5 3 4)
Incoming calls if roaming (Menu 5 3 5)
Cancelall restrictions (Menu 5 3 6)

Note: Call restrictions madevia the phone inter-
face only apply to voicecalls. Faxrestric-
tions are made in the Fax application's
settings (Chapter 5) and data restrictions
are made in the Internet main settings
(Chapter7).

View fixed dial list (Menu 5 4)
Within this submenu, you can review the con-
tents of the fixed dialing list that you created
within Menu5 5. IF you have selected Off in
the Menu55,callsto all numbersare possible.
Fixed dialing (Menu 5 5)
You mayrestrict your outgoing calls to a pre-
determined set of phone numbers. This‘fixed di-
aling’ function works only with SIM cards which
Support it. When the functionis set an, you can
only call a phone number whichis included in the
fixed dialinglist or which begins with the same
digit(s) as a phone number on thelist.
© Enter the PIN2 code.

@ Select On (set the function on), Off (set
the function off) or Numbers (to edit the
fixed dialing list). If you selected Numbers,
the first namein thelist will be displayed.

@ Press Option and choose Eraseall, Add,
Remove or Edit. The Remove and Edit options
affect the name (and the associated phone
number) which was on the display when you
pressed Option.

RIM v. MMI

IPR2013-00036

Exhibit 1030, p. 59



RIM v. MMI 
IPR2013-00036 
Exhibit 1030, p. 60

Page 60 of 72

13-12

Change access codes (Menu 5 6}

ithin this submenu, you can change the fol-tains access codes: lock code (Menu 5 6 1), PIN
code (Menu 5 6 2), PIN2 code (Menu 563},
Network password (Menu 5 6 4). See Chapter 10
"System: Security” on page 10-2.

Note: The access cades may only include digits0 to 9.

Closed user group (Menu 5 7)
This network service allows the restriction of out-

going calls to and incoming calls from a selected
group of people. For details on creating a user
group and activating this service, contact your
network operator. You may be a member of up to
10 user groups(the groups need not necessarily
be assigned numbers from 1 to 10).

Select one of the following options: -None — Calls can be made and received in the

normal way. This option overrides all other
user group settings. You can use this option
only if you are entitled to do so.

Preset — Use a preferential user group that
the SIM card owner has agreed uponwith the

work operator.
Fe Use Seetitiy user group. Calls can be
madeto or received from the membersof the
selected group only.

System lock (Menu 5 8)

Whenthe system lock is activated in this menu,
the communicatorwill lock immediately. Even if
you remove and replace the battery and switch
on the phoneinterface, the communicatorwill
remain locked.

The communicator can also be locked automati-
i iod i don in thecally if the Autolock period is turne! i

communicator interface (see Chapter 10 "System:
Security" on page 10-2).
To lock the communicator:

@ Press Select to activate the lock code
prompt.

@ Enter the lock code. The communicator locks
immediately.

Detailed menuslist

To unlock the communicator, press Unlock and
enter the lock code.

Note: To prevent the communicator from locking
itself again after the time-out period, de-
activate the option in the Security applica-
tion settings (see Chapter 10 "System:
Security” on page 10-2).

Duration and cost (Menu 6)

Within this menu, you can view the duration and
cost of your outgoing and incoming calis, reset
the timers and counters, limit the duration of
calls and select whetherthe call costs are shown

in charging units or units of currency.

Note:The actual time invoiced forcalls and ser-

vices from your service provider mayvary,
depending upon network features, round-
ing-off for billing, taxes and so forth.

Call duration (Menu 6 1)

The communicator provides two call timers
which help you monitor the duration of yourcalls.

Last call duration (Menu 6 1 1)

Shows the duration ofthe last, or current, out-
going or incomingcall in hours, minutes and
seconds, e.g., 00:02:15.

Note: The duration of incoming calls is not dis-
played when you are within your home
network.

All calls duration (Menu 6 1 2)

Showsthetotal cost ofall calls made or received
with any SIM card that you have used with the
communicator.

Clear timers (Menu 6 1 3)
Resetsall timers.

Note: There is no way to undo thereset operation.
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Call costs (Menu 6 2)
This network service allows you to check various
call costs. The costs are shownin charging units
or units of Currencythat you have set within
Menu 6 4. The call costis shownfor each SIM
card separately. For these settings you need the
PIN2 code. Contact your service provider for
more information.

Last call units (Menu 6 21)
Showsthe cost of the last, or Current, call in
charging units or the currencyset in Menu 6 4.
All calls units (Menu 6 2 2)
Showsthe total cost ofall calls in charging units
Or units of currency that you have set in Menu 6 4,

Clear counters (Menu 6 2 3)
Resets all cost counters. Resetting requires the
PIN2 code. This service is not available with SIM
cards that do not support the PIN2 code.

Note: There is no way to undo the reset Operation.
Call costs limit (Menu 6 3)
This function allows you to limit the total casts
of outgoing calls to a specified number of charg-
ing units or units of the currency that you have
set in Menu 6 4. For this service you need thePIN2 code.

Emergencycalls to the number 911 can be made
even if there are no Charging units left.
Changingthecall costs limit requires the PIN2
code. To turn the limit on, select Set. Enter the
cost limit in charging units or currency units, If
you define the limit in currency units, you can
press # or ¥ to insert a decimal point.
After the limit has been turned on, the quantity
of remaining charging or currency units will be
continuously shown on the display when in the
idle mode. Whenall units have been used, no
calls can be made exceptfor emergencycalls tothe number 911.

To turn the limit off, select None.

13-13

Showcosts in (Menu 6 4)
Within this submenu,you may select whether
the call costlimits (and the amount of remaining
calling time) will be displayed in currency or
charging units, Contact your network operator
for charging unit Prices, Changing the call costs
unit requires the PIN2 code.

To showlimits in currencyunits, select Currency,
Or Units to show limits in charging units. If you
selected Currency, enter the charging unit price.
Use # or % to insert a decimal point. Next,
enter the currency name.

Networkselection (Menu 7)
The communicator can be set to select automati-
cally one of the GSM 1900 networks available in
yourarea, or you mayselect the desired GSM net-
work manually in this menu.This function comes
in handy when you wantto select a particular
network, e.g., due to lower call charges,

When the Automatic optionis selected, the
communicatortries to utilize the networkit
waslast registered on, Outside of the home
networkservicearea, the communicatorwill
select one of the networks which have a
roaming agreementwith the home network.
In the Manual mode, when you pick up a net-
work manually from the networklist, the
communicatorwill always attempt to regis~
ter on that network.If the communicator
cannotreachorloses contact with the se-
lected network, you are prompted to select
another network.

Memory functions (Menu 8)
Memoryselection (Menu 8 1)
Choose A:SIM Card, or B: Phone (recommended).
Within this submenu,you can set the phone
interface to use either the SIM card memory
("A memory") or the communicator's interna!
memory ["B memory”). Theletter indicating the
currently selected memory is shownin the top
left corner of the phoneinterface display.
The memory selection does not affect the
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communicator interface applications, which will
always use “B" memary.

SIM card memory status (Menu 8 2)

Within this submenu, you may review the num-
ber of empty and full memory locations on the
SIM card.

Copy between memories (Menu 8 3)

Within this submenu, you can copy phone num-
bers and names between the communicator

memory and the SIM card memory. You can copy:

From phone to SIM card (Menu 8 3 1)

You can choose to copy contact cards One by
one (Menu 8 3 1 1) or copy all Speed dials
(Menu 8 3 1 2).

Note: All Contacts directory contacts may not
fit in the SIM card.

From SIM Card to Phone (Menu 8 3 2)

You can copy locations One by one (Menu 8 3
2.1) or Copy aff SIM card locations (Menu 8 3
2 2) to the Contactsdirectory.

Note: All copied phone numbersgo to the Tef
field of the contact card. If you want to
send SMS messages to these numbers,
they must be moved to the Te/(GSM)field.

Erase SIM card memory (Menu 8 4)

This function allows you to remove phone num-
bers and names from someorall locations of the
SIM, or “A,” memory (not the communicator
memory). The SIM memory does notneed to be
selected in order to erase its contents.

Note: Once erased, the memory contents are
permanently lost.

You can erase individual locations One by one
(Menu 8 4 1) or Erase ali locations (Menu 8 4 2).

Show own number (Menu 8 5)

You may view the phone number(s) assigned to
the SIM card you are currently using, i.e. your own
phone number(s). Some SIM cards do not hold the
numberand, therefore, the number cannot be
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shown.If the SIM card is activated with several
phone numbers, you may seroll the list.

In-call options (Menu 9)
The phone interface provides a number of con-
trol functions that you can use during a call. To
access the in-call options during a call, simply
press and hold Menufor a second. The in-call
options are not numbered. You cannot, there-
fore, access them by the shortcut method.
Mute /Unmute— Switchesoff or on the commu-
nicator's microphone. If the communicatoris
connected to a handsfree car kit, Mute turns off
the microphone ofthe car kit, as well.

Hold/ Unhold — Hold allows you to put a cur-
rently active call on hold, so that anothercal!
can be initiated. After you havefinished the new
call (with Drop call, see below), the originalcall
can be madeactive again by selecting Unhold. If
the held call is the only call, you can also unhold
it by pressing #™.
Swap — This network function is available when
you have oneactive call and one call on hold.
Swapputs the currently active call on hold and
activates the othercall. In this way, you may con-
verse with one party without ending the other
call. Instead of using this function, you can press
€™® to swap between thecalls(if no numbers
have been keyedin right before pressing ¢®).
Drop cali— Ends the currently activecall. This
function is useful when thereis an active call, as
well as a held call. In such a situation, pressing
8 would terminate both calls.

Join /Private — Join includes a newparticipantin
a conference call if supported by the network.
During a conferencecall, Private allows you to
converseprivately with a selected cali participant.
Transfer — The voicecall transfer network ser-
vice enables you to connect two voice calls to-
gether and disconnect yourself from both calls.
See Chapter 4 “Telephone: Conferencecali -
Voice call transfer" on page 4-8.

Data — When you have an alternating cail active,
this network service changes the mode ofthecall
from voice to fax (see Chapter 4 "Telephone: Con-
ference call - Alternating calls" on page 4-8).
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Speech —Whenyou have an alternating call active
this option changes the mode of the call fior data to voice, =“

Send DTMF — Transmits Dual Tone Multi-Fre-
quency tones. This function helps you communi-
cate with answering machines, computerized
telephony systems,ete. For more details, see
Sending DTMF tones" on page 13-3.

All sounds (Menu 10)
You can select the indication mode for incoming
calls andall alerts from the following options. This
setting affects both interfaces, You can adjust the
samesettingsin the System Settings(see Chapter
10 "System: System settings" on page 10-1).
Ring—A ringing tone will sound.

Beep — Oneshort beep will sound and the phone
interface will flash its display lights.
Silent — Turns on the silent service: the commu-
nicatorwill flash its displaylights. No tones will
be heard, including keypad and warning tones.
When silent service is selected, the text SILENT
will be shown on the display in the idle mode.

Keypad lock (Menu 11)
Thekeypad lock prevents the keypad keys being
accidentally pressed when the communicator is
for example, in your pocket. The keypad can be.
locked or unlocked even duringa call.

Help

13-15

When the keypad lock is on:
To answer a call, simply press @"®. During a

d the communi-

he keypad lack will be automatically turned off
when the communicator is connected to a carkit,
eo the communicatori :

it, without being switched off i: ‘ Previously, the
keypad lock will be activated automatically again
To activate the keypad lock:

1. Press Menu and use Wor A to reach the
menu Keypad lock and press Select.or

2. Press Menu and then the # key within 5
seconds of the first press,

While the keypad lockis active, the text KEY!; PAD
LOCKED and the Unlockselection key are dis-
played all the time.

To deactivate the keypad lock:
Press Unlock and then the # key within 5 fs,
onds ofthefirst press, : “
When the keypad lockis on, calls maybe possi-
ble to the emergency number programmedinto
your communicator(e.g., 911 or otherofficial!
emergency number).

oe
Most menu functions are provided with a help
text, which gives a brief description of the dis-played function.

Enter the menuarea you wanthelp with.
You can view the help text of the function in twoways:

1. Wait for 5 seconds. The first page of the
help text will appear. Thetext is scrolled
automatically.

or

2. Press ABC. Thefirst pageof the help textwill
appear. For additional Pages, press ABC as
many times as necessary.

Once you have read the text, either press Select
to enter the function or press Quit to return tothe title screen.

While reading a help text, you can move to the next
Or previous menu function by pressing Vor A
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Chapter 14 - Troubleshooting

14. Troubleshooting
14-1

SS

For questions about Specific topics, please see
the index of this User's Manual. For additional
support, see www.forum.nokia.com, or contact
the Nokia HelpLine.

Nokia HelpLine USA: 1-888-NOKIA2U
(1-888-665-4228)

Hours of operation 8:00AM - 7:00 PM Mon-FriEastern time.

Nokia HelpLine Canada: 1-888-22-NOKIA
( ~888-226-6542)

Hoursof operation: 8:00 AM - 9:30 PM Mon-Fri
and Sat 10:00 AM - 4:30 PM Eastern time,

Communicatoractivation and system trouble
1. Phoneinterface or communicatorinterface

does not start (both displays remain blank)
Make sure the battery is properly installed
and charged.

Remove the battery and makesure that the
contacts on the battery and the communicator
or the charging stand are clean.

Battery charge may be too low for operation,
Check the display and listen for the low bat-
tery warning tones, Charge the battery with
the adapter and chargeras described in Chap-
ter 2 "Getting started: Battery" on page 2-5.
If the NOT CHARGING messageis displayed, the
charging is suspended.In this case check that
the temperature of the battery is not above
+113°F (+45°C). Wait for a while, disconnect
the charger, connectit again andretry.If charg-
ingstill fails, contact your local Nokiaretailer.

2. Power comeson, but the phoneinterface
does not work

Removethe battery and replace it again
(reboot).

Try charging the communicator. If you see the
battery charging indicator on the phone inter-
face but the phone does not work, contact
your local Nokia retailer,

Check the field strength indicator, as you
might be out of the network service area.

Checkif thereis an error messageon the display
after switching on.If so, contact your localNokiaretailer.

Check that the SIM cardis correctly installed,
see Chapter 2 "Getting started: SIM card" on
page 2-2.

3. Communicator does not activate or appli-
Cations stop responding

Close the cover and openit again. If this does
nothelp, close the cover and remove the bat-
tery. Replace the battery and open the cover
again. Wait while the communicator performs
a self-test and starts. See also problem 4.
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4, Resetting the communicator

Removing the battery in mid-transmission
may Cause errors in the communicator's file
system. If you receive internal memory or sys-
tem error messages and/or reboot prompts, or
the device does not respond to commands
normally, the reset operationswill help you to
recover from most of these problems. Try the
reset operations in the order they arelisted: if
checking the file system does nothelp, try de-
leting temporary files, and so on.

To reset the communicator, follow these steps:
® Close the cover.

@ Removethe battery.
® Place the connector endof the battery (the

end with the four metal strips) in the battery
cavity, but do notpress the other endin place
yet. You will be balancing the battery at the
edgeofits insertion point.

@ Place the communicator onaflat surface

with the phoneinterface display upwards(do
not let the battery slip from its place).

@® Open the cover.
© Press and hold down the required key combi-

nation(listed below) and simultaneously
push the battery end of the communicator
down, so that the battery clicks in place.
Continue to hold downthe keys until you see
progress messages or a confirmation prompt
on thedisplay.

@ In some cases the communicatorwill ask you
to confirm the action and you mustpress a
commandbutton (e.g., Format / Cancel).

After the reset, the communicatorwill reboot
and start normally.

Establishing communication

1) Check the file system

Key combination: Shift-ESC-(left arrow)
Symptoms: The Memory application(in the
System main view) shows too much {over 2
megabytes)or toolittle memory (evenif
you have just deleted some documents), or
the communicator interface applications
crash when opening a document. /
Caution:If there are problemsin thefile
system, the corruptedfiles will be removed.
If there are no problems, this operation
does not affect any documentsorsettings.

2) Delete temporaryfiles

Key combination: Shift-ESC-(right arrow)
Symptoms: The commu nicatorinterface is
in @ rebootcycle or a note saying that an
.ini file is corrupted is displayed.
Caution: All temporary files are removed.
The Document outbox is cleared, default
application settings are restored (for ex-
ample, the SMSC phone number, Internet
Access Point(s) and remote mailbox set-
tings are lost).
Stored documentsare not affected.

3) Formatfile system

Key combination: Shift-ESC-F /
Symptoms: The communicatorinterfaceis

in a rebootcycle or does not boot up. /
Caution: Formatting the file system will

erase all data you have entered. This oper-
ation will restore your communicatorin
the same state it wasin at the time of
purchase.
Remember that backed up data can be re-
storedin all cases. If these measures do
not help, contact your local Nokia retailer.

Establishing communication 

5. Calls cannot be made or received

The phone interface is off. Close the cover
and switch the phone interface on.

If you get the message INVALID SIM CARD,
your SIM cannot be used in the communica-
tor. Contact your Nokia retailer or network
operator.
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Check the status of your call restrictions and
call forwarding, see Chapter 4 “Telephone:
Telephone settings - Voice call forward, call
restrictions and call waiting” on page 4-2,
The phoneinterfaceis already busy (data or
fax being sent or received, the communicator
is used as a fax modem). Wait for the data/
fax transmission to end or drop the call (by
pressing the 2% key on the phoneinterface
keyboard).

. Calls, faxes or data cannotbe forwarded orrestricted

You may not have a subscription to the service
in question.

The service in question is not supported bythe network.

The service center number and voice mailbox
number(required for call forwarding) may be
missing or incorrect.

Fax forwarding and restrictions are set in the
Fax application's settings. Data restrictions
are set in the Internet main settings (data
cannot be forwarded).

. Commonreasons whyfaxes, short messages
or e-mail cannot be sent or received
The phoneinterface is off.

You have no subscription to the specific
network service.

The communicator is low on memory (see
probiem 16}.

The number formatusedis invalid.
The dialed number does not answer (within
10 tries).

You arecalling the wrong phone number.
The phoneinterfaceis already busy (data or
fax being sentor received, the communicator
is used as a fax modem). Wait for the data/
fax transmission to end or drop the call (by
pressing the @=@ key on the phone interface
keyboard).

Fax/data restrictions or fax forwarding may
be active (fax restrictions/forwarding are set
in Fax application's settings, data restrictions
are set in the Internet settings).

14-3

* Fax reception: The SIM does not have a faxnumber.

* E-mail reception: The SIM does not have a
phone numberfordata connections. Contact
your cellular service provider.

© Short message sending: You have not
subscribed to the Short Message Service or
the Short Message Service center number is
missing or incorrect. Contact your cellular
service provider.

© E-mail sending: You do not have a remotemailbox service.

© The e-mail server (which delivers your mail)
does not comply with the SMTP protocol,
Contact your e-mail service provider,

If you are using the Send upon request op-
tion, e-mail sending mustbe started in the
Documentoutbox, see Chapter 12 "Docu-
ment outbox”on page 12-1.

The failure reason can also depend on the network:
© No network support for SMS.
* No network supportforfax.
* No network support for data/e-mail,
¢ Network outoforder.

© Networkis busy.

° Thefield strength is not adequate for
sending.

8. Cannotestablish a terminalor Internetconnection

Internet, E-mail, WWW,Telnet or Terminal set-
tings and configurations maybe missing orin-
correct. Check your Internet access point num-
ber(in Internet main settings). Contact your In-
ternet service provider for the carrect settings.
See also “Internet settings” on page 7-3.
If you receive internal error messages,re~
move and replace the battery and try again.
If the problem persists,see problem 4.

If you receive service provider error messages
when connecting to your remote mailbox,
contact your remote mailbox service provider.
Your remote mailbox may contain corrupted
e-mail messagesor the e-mail server settingsmay be incorrect.
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9.

Connectivity and printing

Fax modem problems

When the communicatoris used as a fax mo-

dem (see Chapter 10 "System: Fax modem"
on page 10-5), use autobauding. The commu-
nicator and the PC must be using the same
baud rate. For the communicator, this is set
in System settings. For the PC, the baud rate
is set in the PC's connectivity software.

Ifa cable connectionis used, fully compatible
operation with all PC fax and terminal soft-
ware cannot be guaranteed (consult with
your Nokia retailer). If you experience prob-
lems with your PC fax software,use thein-
frared connection.

Connectivity and printing

If you experience problems establishing a
data connection with the remote modem,
you can try fixing the data transmission rate
by using an AT command,for example,
ATS35=6, which defines the remote modem
as a V.32 modem. Common AT commands
(based on the ETS! 07.07 standard) supported
by the Nokia 90001 Communicatorarelisted
in the file atcomm.txt on the diskette sup-
plied with the product. Far information on
how to use the AT commands, consult the
documentation of the telecommunication or

fax application that you use on your PC.

 

10. Cannotprint
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Direct printing is possible via an infrared link
only. The remote infrared port must be com-
patible to the IrDA standard. Check the IR
connection, see Chapter 10 "System: Con-
necting to a PC” on page 10-6.

You are using an incorrect printer driver, see
Chapter 8 "Notes: Printing documents” on
page 8-4.

If you fail to establish a working infrared
connection, transfer the file to a PC and use

the PC to print the document. See Chapter 10
“System: File transfer” on page 10-6. Alter-
natively, you can send the document as a fax
to the nearest fax machine. See Chapter 5
"Fax: Fax settings" on page 5-1.

11. PC connectivity problems

The PC software for desktop connectivity is
not installed, see Chapter 10 “System: Con-
necting to a PC” on page 10-6. The software
is found on the diskette included in the com-

municator sales package.
Check the cable or IrDA connection used.If

an infrared connectionis used, the IR ports

must be facing each other, see Chapter 10
"System: Connecting to a PC” on page 10-6.

12. Infrared connection

The communicator may be connected to a
computer, laptop or printer via an infrared
connection.

If you wish to use an infrared connection, the
computer to which you want to establish a
connection must have an IrDA compatible
infrared port; installed and activated IrDA
drivers; and Microsoft Windows 95 (for more
information onIrDA drivers and their use in
Windows 95, contact Microsoft).

If the IrDA drivers are activated on your com-
puter, the computerwill automatically detect
the presence of the communicator.

If you wantuse a printer which does not have
an infrared port, you maytry to connect to
the printer via an IrDA adapter(not supplied
with the Nokia 9000i Communicator).

For further information see readme.txt file on

the diskette supplied with the communicator.

Chapter14 - Troubleshooting

Miscellaneous
ee

13. Distorted Characters in Terminal

If the data bits/stop bits/poritysettings are
different from those defined to the data ser-
vice by the operator, characters maylook dis~
torted on the display.

14. Access code problems

The lock codeis included in the communica-
tor sales package. If you forget or lose the
lock cade, contact your Nokia retailer,

If you forget or jose a PIN or PUK code,or you
have not received such a code, contact your
network operator.

For information about Internet or terminal
passwords, contact your Internet service
provider.

15. Cannot opena directory entry in the direc-
tory view

If you cannotselect a contact in the Tele-
phone, Fax, SMS or E-mail directory, it means
that the contact card does not have a tele-
phone number, fax number, GSM telephone
numberor an e-mail address,

Within the Contacts application, add the
missing information to the contactcard.

16. Call quality is poor

Your location may notallow bettercall quality.
This problem may occur especially in a moving
car ortrain. Move to a location where radio
signal receptionis better, See Chapter 16 "Im-
portant safety information: Facts about wire
less data transmission" on page 16-3.

14-5

Reception is usually better above groundle-
vel, outdoors and while Stationary. Some-
times even moving the cellular phone slightly
will improve reception. You can also try using
the communicatorin the handsfree mode
with the communicatorinterface's Telephone
application (see Chapter 4 "Telephone: Tele-
phonesettings" on page 4-4). Remember to
turn the antennato an upright position.

17. Low on memory

If you notice that your communicator's mem-
ory is getting low or you receive a warning
note about insufficient memory, check the
Memory details (see Chapter 10 "System:
Memory" On page 10-10). Use the memory
details to determine whatkind of data takes
up most memory.

First, make a backupofall importantdata.
Next, either delete some data man ually (doc-
uments,received faxes, ete.) You can also use
the Data removal application (see Chapter 10
"System: Data removai" on page 10-10).
With the Data removal application you can
delete old calendardata, for example.

Note: Downloaded images and received faxes
can take up significant amounts of mem-
ory space.

18. Cannot access numbers stored on the SIM

Use the phoneinterface's Menu 8 3 2 to copy
the SIM card entries into the Contacts direc-
tory. See Chapter 13 "Phoneinterface: Detailed
menuslist - Memory functions (Menu 8)" onpage 13-13.
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15. Care and maintenance
naanBeaker

Your Nokia 80001 Communicatoris a product of
superior design and craftsmanship and should be
treated with care. The suggestions below will
help you to fulfil any warrantyobligations and to
enjoy this product for many years.
Keep the communicatorand all its parts and
accessories out of small children's reach.

Keep the communicatordry. Precipitation,
humidity and liquids contain minerals that will
corrode electronic circuits,

Do notuse or store the communicatorin dusty,
dirty areas. Its moving parts can be damaged.
Do not store the communicator in hot areas.
High temperatures can shorten the life of elec-
tronic devices, damagebatteries, and warp or
melt certain plastics,

Do not store the communicator in cold areas.
When the communicator warms up (to its

Warranty information

normal temperature), moisture can form inside
the communicator, which may damage electroniccircuit boards.

Do not attempt to open or disassemble the com-
municator. Non-expert handling of the commu-
nicator may damageit.

Do not drop, knock or shake the communicator.
Rough handling can break internal circuitboards.

Do notuse harsh chemicals, cleaning solvents, or
strong detergents to clean the communicator,
Wipeit with a soft cloth slightly dampened in a
mild soap-and-watersolution.

If the communicatoror anyofits accessories are
not working properly, take them to your nearest
qualified service facility. The personnel therewill
assist you, and if necessary, arrange forservice.

ees

NOKIA One-Year Limited Warranty
Nokia Mobile Phones, Inc. ("NMPI") warrants
that this cellular phone("Product”) is free from
defects in material and workmanship, according
to the following terms and conditions:

1. The limited warrantyfor the Product extends
for ONE (1) year beginning on the date of
purchase ofthe Product.

2. The limited warranty extends only to the
original consumerpurchaser ("Consumer’) of
the Productandis not assignable or transfer-
able to any subsequent purchaser/end user.

3. The limited warranty extends only to Consum-
ers who purchase the Productin the United
States or Canada.

4. During the limited warranty period, NMP] will
repair, or replace, at NMPI’s option, any defec-
tive parts, or any parts that will not properly
operate for their intended use with new or
factory rebuilt replacementitems. No charge
will be made to the Consumerfor any such
parts. NMPIwill also pay for the labor charges
incurred by NMPIin repairing or replacing the
defective parts. The external housing and
cosmetic parts shall be free of defects at the
time of shipment and, therefore, shall not be
covered under theselimited warranty terms.
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5, Upon request from NMPI, the Consumer must
provide information to reasonably prove the
date of purchase.

6. The Consumershall bear the cost of shipping
the Product to the Customer Service Depart-
ment of NMPI. NMPI shall bear the cost of

shipping the Product back to the Consumer
after the completion of service underthis
limited warranty.

7. The Consumershall have no coverage or ben-
efits under this limited warranty if any of the
following conditions are applicable:
a) The Product has been subject to abnormal

use, abnormal conditions, improper stor-
age, exposure to moisture or dampness,
unauthorized modifications, unauthorized
connections, unauthorized repair, misuse,
neglect, abuse, accident, alteration, im-
proper installation, or other acts which
are not the fault of NMPI, including dam-
age caused by shipping and blown fuses.

b) The Customer Service Departmentat
NMPI wasnotnotified by Consumerof the
alleged defect or malfunction of the Prod-
uct during the applicable limited warranty
period.

c) The Productserial numberplate or the
accessory date code has been removed,
defaced, or altered.

d) The defect or damage was caused by the
defective function of the cellular system,
or by inadequate signal reception by the
external antenna.

8. If a problem develops during the limited
warranty period, the Consumer should take
the following step-by-step procedure:
a) The Consumershall return the Product to

the place of purchase for repairor re-
placement processing.

b) Ifa" is not convenient the Consumer may
contact the Customer Service Department
at NMPI, at the phone number listed on
the bottom of the next page for further
instructions.

Warranty information

c) The Consumer shall ship the Product
prepaid and insured. Expensesrelated to
removing the Product from an installation
are not covered underthis limited warranty.

d) The Consumer will bebilled for any parts or
labor charges not covered by this limited
warranty. The Consumer shall be respon-
sible for expenses related to reinstallation
of the Product.

e) If the Productis returned to the Customer
Service Department at NMPI during the
limited warranty period, but the problem
with the Product cannotbe fixed underthe
terms and canditions of this limited war-
ranty, the Consumerwill be notified and
given an estimate of the charges the Con-
sumer mustpay to have the Product re-
paired, with all shipping chargesbilled to
the Consumer.If the estimate is refused,

the Product will be returnedfreight collect.
If the Product is returned to the Customer

Service Department at NMPI after the ex-
piration of the warranty period, NMPI's
normal service policies sha!l apply and the
Consumerwill be invoiced forall shipping
charges.

9. The Product consists of newly assembled
equipment that may contain used compo-
nents which have been reprocessed to allaw
machine compliance with Product perfor~
manceandreliability specifications.

10. ANY IMPLIED WARRANTY OF MERCHANT-
ABILITY, OR FITNESS FOR A PARTICULAR
PURPOSE OF USE, SHALL BE LIMITED TO THE
DURATION OF THE FOREGOING WRITTEN
WARRANTY, OTHERWISE, THE FOREGOING
WARRANTY IS THE PURCHASER'S SOLE AND
EXCLUSIVE REMEDY ANDIN LIEU OF ALL
OTHER WARRANTIES, EXPRESS OR IMPLIED.
NMPI SHALL NOTBE LIABLE FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES OR A LOSS OF
ANTICIPATED BENEFITS OR PROFITS, RESULT-
ING FROM THE PURCHASE OR USE OF THE
PRODUCTOR ARISING FROM THE BREACH OF
THE WARRANTY EVEN IF NMPI KNEW OF THE
LIKELIHOOD OF SUCH DAMAGES.

Chapter 15 - Care and maintenance

11. Some states do hotallow limitation of haw
long an implied warranty lasts, so the above
limitation may not applyto you (the Consumer).
Somestates do not allow the exclusian of inci-
dental Or consequential damages, so the above
limitation or exclusions maynot apply to you
(the Consumer). This limited warranty gives you
specific legal rights and you mayalso have
otherrights which vary from stateto state.

12. NMPI neither assumes nor authorizes any
authorized service center or any person or
entity to assume forit any other obligation or
liability beyond that which is expressly
provided forin this limited warranty.

15-3

13. Questions concerning this limited warranty
maybe directed to the Customer Service
Departmentat Nokia, 6200 Courtney Campbell
Causeway, Suite 900, Tampa, FL 33630. Tele-
phone (813) 288-3800 or 1-800-456-5553
Fax: (813) 287-6612.

14. The limited warranty period for Nokia
Product Corp. supplied attachments and
accessories are specifically defined within
their own warranty cards and packaging.
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Traffic safety
* Donot use the communicator while driving a

vehicle. Park the vehicle before using thecommunicator,

© Always secure the communicatorin its holder,
and ensure thatthe locking mechanism on top
of the holderis properly engaged; do not place
the communicator on the Passengerseat or
whereit can breakloose ina collision or
sudden stop.

© The use of an alert device to operate a
vehicle's lights or horn on public roads is not
permitted.

¢ Remember, road safety always comesfirst!

Operating environment
© Rememberto follow any special regulations in

force in any area, and always switch off your
communicator's phoneinterface wheneverit
is forbidden to use a mobile phone,or when it
may cause interference or danger.

© Operation of any radio transmitting
equipment, including the Nokia 9000}
Communicator, may interfere with the fune-
tionality of inadequately protected medical
devices. Consult a physician or the manufac-
turer of the medical deviceif you have any
questions. Other electronic equipment may
also be subject to interference.

© As with other mobile radio transmitting
equipment, users are advised that for the
satisfactory operation of the equipment and
for the safety of personnel,it is recommended

Page 67 of 72
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16. Important safety
information

55peeee

that the equipment should only be usedin
the normal operating position.
Users are advised to switch off the phone
interface when at a refueling point (service
station). Users are reminded of the need to
observerestrictions on the use of radio
equipmentin fuel depots(fuel storage and
distribution areas), chemical plants or where
blasting operations are in progress.
Do notstore or carry flammable liquids, gases or
explosive materials in the same compartment
as the communicator,its parts or accessories,
Only qualified personnel should install or
service the communicatorin a vehicle. Faulty
installation or service may be dangerous and
mayinvalidate any warranty which may
apply to the unit.

Electronic fuel injection systems,electronic
anti-skid braking systems, electronic cruise
control systemsand other electronic systems
can malfunction due to the lack of protection
from radio signals. Check regularly that all
cellular phone equipmentin your vehicle is
mounted and operating properly.
Rememberto make backupcopies ofali
important data to protect againstits possibleloss or alteration.

When connecting the communicator to a PE
or printer, please refer to the User's Guidesof
those devices for detailed safety instructions.
The infrared beam of the communicator may
interfere with the functioning of other
infrared devices that are not IrDA certified. Do
not point the infrared beam at anyone's eye.
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© Consult aircraft personnel as to whether you
may use the communicatorinterface applica-
tions in an aircraft. However, always switch
off the phone interface before boarding an
aircraft. The use af mobile telephonesin an
aircraft may be dangerousto the operation of
the aircraft, disrupt the cellular network andis
illegal.

® Failure to observe these instructions may
lead to suspension or denial of cellular tele-
phoneservicesto the offender, or legal action
or both.

Emergencycalls
IMPORTANT!

The Nokia 90001 Communicator, like any mobile
phone, operatesusing radio signals, cellular and
landline networks, as well as user-programmed
functions which cannot guarantee connection in
all conditions. Therefore, you should never rely
solely upon any mobile phone for essential com-
munications(e.g. medical emergencies).

Remember, to makeor receive any calls the
communicator's phone interface must be
switched on and ina service area with adequate
network signal strength.

Emergencycalls may not be possible on all cel-
lular phone networks or when certain network
services and/or phone features are in use. Check
with your home network operator.

Some networks require that a valid SIM card is
properly inserted in the communicator.

To make an emergency call:
® If the device cover is open, clase the cover.

@ If the phoneinterface is not on, switch it on
(press the @ key).

® Press and hold the © key for several seconds
to ready the phoneinterface for calls. If there
is an active data orfax call, drop the call first
by pressing the @as™@ key.

@® Key in the emergency numberfor your
present location (e.g., 911 or otherofficial
emergency number). Emergency numbers
may vary by location.

® Press the #&® key.

lf certain features are in use (call restriction,
fixed dialing, closed user group, system lock,
keypad fock, etc.), you may first need to turn
those features off before you can make an emer-
gency call. Consult this document and your
home network operator.

When making an emergencycall, remember
to give all the necessary information as accu-
rately as possible. Remember that your mobile
phone maybe the only means of communica-
tion at the scene of an accident - do not cut

off the call until given permission to do so.

Using this manual
The mobile phone described in this manual is ap-
proved for use in GSM1900 digital networks.
This manual is used for the Nokia 90001 Commu-
nicator GSM1900 model.

A number offeatures described in this manual
are called NetworkServices. They are special
services provided by network operators. Before
you can take advantage of any of these Network
Services, you must subscribe to the service(s)
you require from your network operator. You can
then activate these functions as described in this
manual. The manual activation commandsfor

various services are not presented in this manual
(e.g., using the % and # charactersfor acti-
vating or deactivating services). The Nokia 9000i
Communicator, nevertheless, is capable of
handling commandsgivenin that form.
For these commands,please consult with your
home network operator.

WARNING! This apparatusis intended for use
whensupplied with power from a Lithium-lon
battery and chargers ACH-4UC, ACH-4E,
ACH-4X and ACH-4A. Other usagewill inval-
idate any approvalgiven to this apparatus and
may be dangerous.

Use only accessories approved by the communi-
cator manufacturer. The use of any other types
will invalidate any approval or warranty apply-
ing to the apparatus, and may be dangerous.

When you disconnect the power cord of any
accessory, grasp and pull the plug, not the
cord.
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Facts about wireless data transmission
eeeADT,gs

The Nokia 9000) Communicator employs the
digital data transmission capabilities of the GSM
network to send faxes, short messages, e-mail
and to establish connections with remote
computers.

Wireless data connections can be made from
most locations where your mobile phone oper-
ates. However,it is recommended that you move
the communicatorto a location where the
strongest possible cellular signal can be obtained.
When the signal is strong, data transmissionis
efficient. In general, you should not expect the
same performancefrom wireless cellular data
communications as from landline communica-
tions due to the inherent characteristics of the
cellular environment.

The following factors may impair digital cellularconnections:

Noise

Radio interference from electronic appliances
and equipment, as well as from other mobile
phonesin metropolitan areas where mobile
telephones are prevalent.

Handover

As the mobile phone user moves from one
networkcell to another, the signal strength
of the channel drops and the cellular tele-
phone exchange may hand the user over toa
different cell and frequency, wherethesignal
is stranger. A cell handover mayalso occur
when the useris stationary due to varying
cellular traffic loads. Such handovers may
cause slight delays.

Electrostatic discharge (ESD)
A dischargeofstaticelectricity from a finger
ora conductor may causeerroneous functions
in electric devices. The discharge can result in
“garbled” display and unstable software oper-
ation. Cellular connections may become
unreliable, data may be corrupted, and the
transmission halted. In this case you need to
end the existing cail (if any), switch off the

phoneinterface(if on) and remove the bat-
tery. Then replace the battery and establish a
new cellular connection.

Dead spots and dropouts
Dead spots are areas where radio signals cannot
be received. Dropouts occur whenthe cellular
phoneuser passes through an area where the
radio signal is blocked or reduced by geographicor structural obstructions.

Signal impairment
Distance and obstacles can cause out-of-
phase reflected signals that result in a loss of
signal strength.

Low signal strength
Due to either distance or obstacles, the radio
signal strength fram a cell site may not be
strong enough orstable enough to provide a
reliable cellular connection for communica-
tion. Therefore, to ensure the best possible
communication, rememberto consider the
following points:

* The data connection works best when the
communicatoris in a stationary position.
Attempting cellular communication while in
a moving vehicle is not recommended. Fax
transmission is more easily impaired than
data or short message transmission.

© Do not place the communicator on a metalsurface.

© Check thatthe cellular signal strength on the
communicatordisplaysis sufficient (see
Chapter 2 “Getting started: Indicators" on
page 2-10 and Chapter 13 "Phone interface:
Display indicators" on page 13-2 of this
manual). Moving the communicator within a
room especially towards a window, may
result in a stronger signal. If the cellular
signals are not strong enough to support a
voice call, data connection should nat be
attempted until you can find a location with
better signal reception.
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E-mail directory 7-7
Emergencycalls 16-2

F

Fax application
cover page 5-3
directory 5-4
forwarding 5-2
receiving 5-4
restrictions 5-2

sending 5-3
viewing 5-5
writing 5-3
zooming 5-5

Files

graphics files 10-7
text files 10-7

transferring 10-6
Flignt mode 4-3
Fonts 8-1

Formatting file system 14-2

G
GMToffset (Clock) 11-4

H

Help
application topics 2-12
general topics 2-12
phoneinterface 13-15

|

Import/Export
calendar data 10-9
contacts 10-9

Install/Remove software 10-8
Internet

glossary 7-2
Internet application

access requirements 7-1

data call restrictions 7-3
e-mail 7-5

settings 7-3
Teinet 7-16
Terminal 7-18
World Wide Web 7-11

L
Lock code 4-3, 10-4
Locking

communicator 10-2

keypad 13-15

M

Margins 8-1
Memory 2-2, 13-4

cache 7-13

copy between memories 3-6
Memary A 2-2, 13-4
Memory B 2-2, 13-4
phonedisplay indicator 13-2
phone memory 2-2
selection 13-13

SIM memory 2-2
Menu functions 13-6

main and submenus 13-7

scrolling 13-6
shortcuts 13-6

Messages 6-1
Multi-select function 2-12

N

Network password 10-4
Networkselection 13-13

Notes application
settings 8-1

P

PC connectivity
cable connection 10-6
infrared connection 14-4

Phone interface 1-1

display indicators 13-2
keypad functions 13-1

Index

lights 13-10
memory button 13-2
menu button 13-2

PIN code 10-3
PIN2 code 10-4

Plus (+) character 3-3
Printing documents 8-4
PUK code 10-4

R

Read-only documents 8-2
Rebooting the communicator 14-1
Reception (call quality) 14-5
Record function 3-5

General record 3-5
Individual record 3-5

Resetting the communicator 14-1
Ringing and tones

composing 11-5
keypad tones 10-2
ring, beep,silent 13-15
settings 13-10

Ringing tones 10-2

S

Safety information 16-1
Security 10-2

lock/unlock system 10-2, 13-12
passwords 10-4

Settings
Internet access 7-3
network services 4-2
Remote mailbox 7-6
ringing and tones 4-1
Tel application 4-1
WWW 7-11

Shortcuts

last numberredial 13-6
one touch dialing 13-10
speed dialing 13-5
speed search 13-6
table of keystrokes 2-13

Signal strength
indicator 13-2

signal impairment 16-3

 
SIM card 2-2

installing 2-3
SMSapplication

business cards 6-6
forwarding 6-3
Recent numbers 6-3

requesting delivery report 6-2
sending options 6-2
service cards 6-5
SMSC 6-2

Standard messages 6-5
Use number 6-3

Sounds

Ringing 10-2
Special character key 8-3
Speed dialing 3-4, 13-5
Speed search 13-6
SSL encryption 7-3
System application

settings 10~1

T
Telnet

commands 7-16

defining connections 7-16
Terminal

commands 7-19

defining connections 7-18
Text Web 11-1
Time format 10-2
Timers

call cost counter 4-6

call cost display 4-3
call duration 13-12

U

Unlocking
communicator 10-2

keypad 13-15

V
Voice mailbox

calling 4-4
setting number 4-4, 13-9

RIM v. MMI

IPR2013-00036

Exhibit 1030. p. 70



RIM v. MMI 
IPR2013-00036 
Exhibit 1030, p. 71

Page 71 of 72Page 71 of 72

Volume

phoneinterface 13-10
speakerphone 4-4

W
Wireless Data Backup 11-8
World time 11-4

www

downloading software 7-15
Hotlist 7-12

Navigation index 7-14
saving information 7-13
settings 7-11
URL addresses 7-12

viewing images 7-15
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