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What You'll Do in This Book CHAPTER

■ Learn the hardware and software features of your Pocket PC s
■ Work with information and run programs using the Pocket PC user interface 2
■ Change the appearance of your Pocket PC by selecting different themes 3
■ Change the settings on your Pocket PC to tailor it to your needs y

■ Connect your Pocket PC with desktop computers 5
■ Synchronize your data with a desktop computer 6
■ Install programs onto your Pocket PC ~
■ Schedule appointments, manage contacts, and track tasks 8
■ Make phone calls using the Pocket PC Phone application q
~ Create documents using Pocket Word so
■ Work with numbers using Pocket Excel 11
■ Balance your checkbook and' track investments 12
■ Record voice messages and take notes 13
■ Give presentations and view pictures 1y,
■ Create and query databases 15
■ Use your Pocket PC at the office i6
■ Goon road trips with your Pocket PC s7
■ Play games during your free time s8
■ Connect to the Internet 19
■ Send and receive e-mail ~o
■ Chat with friends using instant messaging z1
■ Browse your favorite Web sites 22
■ Expand your Pocket PC 2g
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I was nearly halfway through writing this book on September 11, 2001, It was hard to
write anything as the horror of that day's events, and the suffering of so many people,
made writing books and Pocket PCs seem unimportant. Like many other Americans,
I struggled with fear and uncertainty.

As the days passed with images of New York, Washington DC, and Pennsylvania
constantly on television, I wondered what it is that I could do. All the people who
died on that day did so enjoying the freedom the United States provides. Americans
are free to travel anywhere within this great country, and earn a living doing work
that provides personal satisfaction. In the United States everyone is free to practice
any religion, go to any school, and voice their own opinions. Writing this book is one
way that I enjoy my freedom, and in so doing bring honor to those who died on
September ll, 2001:

This book is dedicated to those died on the planes, in the buildings, and on the ground
in New York, Washington DC, and Pennsylvania. It is dedicated to our real heroes,
the rnen and women of our fire and police departments, doctors, nurses, and
emergency technicians, and members of our armed forces.
Let us never forget how precious a111ife is, and how truly blessed we are to live in a
country in which we are free to seek out and fulfill our dreams.
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Introduction XXI

Intro ctionu
When Microsoft launched the Pocket PC on April 19, 2000, few knew how successful it

would be. There was some nervous excitement because the Pocket PC sported a more efficient
user interface and performance improvements, but previous handheld operating systems from
Microsoft achieved little market success.

Time has shown that there was good reason to be excited, as the Pocket PC became the most
successful handheld running Microsoft software to date. By the Pocket PC 2002 launch in
October, 2001, the Pocket PC gained significant share of the consumer and enterprise handheld
markets. The Pocket PC is now the choice for people who want the most versatile handheld to
manage their personal information.

The Pocket PC is the latest in a series of haxdware devices that run the Microsoft Windows
CE operating system and application software. Also included in the series are the Handheld PC,
Auto PC, and embedded devices. Microsoft calls the series Windows Powered devices. The
combination of Windows CE and application software is known as Windows for Pocket PCs.

Pocket PCs help you interact in different ways with a variety of information. ~'hink about all
of the information that is important to you. It might be appointments, addresses, bank account
balances, or documents. It might even be voice recordings, web pages, video clips, or music.

Many people have turned to personal computers to help them keep track of all this different
information. But, there is a problem with personal computers. Most sit on tables and desks
at home, while we need the information they contain when we are sitting in meetings or out
shopping. With a Pocket PC that information can be taken out of the computer so that it is with
you at any time, and anywhere. And when you return home that information can be easily
updated to your personal computer.

These are incredibly powerful little devices that you can use for work and play.. In How To
Do Everything With Your Pocket PC, Second Edition I show you how to use the latest Pocket PC
software to create documents and spreadsheets, check off those items on your task list, and then
relax to the sounds of your favorite musician. If there is something that you want to do with a
Pocket PC, this book will show you how to do it.

Part I of this book provides the information that you need to get started with your Pocket PC.
Chapter 1 provides an overview of the devices that make up the Windows Powered platform
to help you decide which is right for you. Then starting in Chapter 2, I walk you through the
experience of setting up your Pocket PC, followed by Chapter 3 where you will learn how to
personalize your Pocket PC.
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XXI I How to Do Everything with Your Pocket PC

One of the first things you will want to do is move information from your personal computer
into the device. Chapter 5 shows you how to connect Pocket PCs with personal computers, and
in Chapter 6 you learn how to use the ActiveSync software to synchronize data so that what is
stored in Microsoft Outlook on your PC, also appears in Pocket Outlook on your device. As that
information changes synchronization ensures that it is the same on both the PC and Pocket PC.

Part II, called "Make The Most of Your Pocket PC" focuses on how you will use your
Pocket or PC every day. You will use Pocket Outlook to manage your appointments, addresses,
and tasks, and Pocket Office to create documents and spreadsheets. I also provide tips for using
your Pocket PC at the office, and when you are traveling. And when you are ready for a break
you can install and play one of the many games available for Pocket PCs.

The Internet has become a very important tool for retrieving and exchanging information,
and Part YII, "Go Online with Your Pocket PC" provides all the instructions you need to connect
to and use the Internet. Pocket PCs can connect to the Internet using landline and wireless
modems, and directly via local area networks. Once the connection is made you can send and
receive e-mail, chat with friends using instant messaging, and browse any web site. You can
download Web pages to your device so that they can be read any time, even when you are not
connected to the Internet.

Part IV, "Customize Your Pocket PC" shows you how to tailor your device to suit your
tastes. You can expand the storage space on Pocket PC to install software from a library of
thousands of programs available on the Internet. In Chapter 23 you will learn about some of
my favorite programs that you can use to expand the functionality of your Pocket PC.

A number of special elements have been added to help you get the most out of this book:

■ How to These special boxes explain, in a nutshell, how to accomplish certain tasks that
use the skills that you learn in this book.

■ Did You Know These special boxes provide additional information about topics
relating to Pocket PCs.

■ Notes These provide extra information or important things that you need to watch out
for in certain situations.

■ Tips These tell you how to do something better, faster, or in a smarter way.

Within the text you will find words in special formatting. New or defined terms are in italic.
If there is a hyphen between two different keys, such as CTRL-B, that's a keyboard combination,
and you should press each key while holding down the others, then release them simultaneously.
Some instructions involve tapping on different buttons or menu items in sequence. An I-beam
separates each step in the sequence, for example File ~ Open means tap the File and then Open
menu options.

Technology changes at a break-neck pace, and undoubtedly you will have a question,
or encounter a problem not covered in this book. One good source for information is the
microsoft.public.windowsce Internet newsgroup, which is monitored by myself and my
fellow Microsoft Mobile Device MVPs. You can also reach me through my web site,
PocketPCHow2.com, at http://www.pocketpchow2.com, or via the e-mail address, feedback@
fmcpherson.com.
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4 How to Do Everything with Your Pocket PC

Ho`v To...
■ Recognize the different Windows Powered platforms

■ Know what Windows Powered devices include

■ Know the different parts of Windows for Pocket and Handheld PCs

In 1996, several companies—including Hewlett-Packard, Casio, Sharp, and Compaq—began
selling a brand new device called a Handheld PC. Handheld PCs run Microsoft software that
includes the Windows CE operating system and other. programs for managing personal
information and creating documents and spreadsheets.

The Handheld PC was only the first of a variety of different types of what Microsoft now calls
Windows Powered devices. The devices continue to evolve and include the Pocket PC, which is the
subject of this book. Each device is designed so that you can work with the information important
to you, wherever it is needed, and in the manner you find most comfortable.

Windows Powered devices do more than just manage appointments, addresses, and task lists,
though they do that very well. With a Windows Powered device, you can read your e-mail and
surf the Web. You can write a letter, balance your checkbook, make voice recordings, read
books, and listen to music. In the case of the Pocket PC, all these things are possible in a device
that can rest in your hand and fit in your pocket.

Everyone's information needs are different, and the Windows software for Pocket PCs
provides you with all the tools to meet your needs. This book is about how to use this software
to make your Pocket PC your own personal information appliance.

Each component of Windows for Pocket~PCs is covered in depth in the chapters of this book.
It focuses on the current versions of the software that run on Pocket PCs. While older versions
continue to exist, and much of what is contained in this book applies to those versions, the focus
is on the newest software for this platform.

We begin here by laying the foundation—learning about all the different hardware platforms
that, when combined, are the Windows Powered devices. This chapter also includes an introduction
to Windows for Pocket PCs, all of which is explained in more detail in the remaining chapters of
this book.

Information Appliances
In the 70 years since it was introduced, the television set has undergone a number of changes.
From black-and-white to color images, and from simple 19-inch round displays to 35-inch flat
panels, the television set has been improved and re-invented. Through it all, one thing has
remained constant: each television set has a button; and when you press that button, the screen
springs to life to display what we commonly call TV.
It is true of all consumer electronic devices that we expect them to work the instant we turn

them on. Radios and CD players immediately start playing music and Gameboys start playing
games. What about your personal computer? What happened the last time you turned it on? Did
it spring to life and start computing?
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CHAPTER 1: Welcome to Windows for Pocket PCs 5

In offices all around the world, the following ritual is played out every morning (you might
even find yourself doing it): After fighting through traffic and dragging yourself and the work
you brought home into your cube or office, you hang up your coat, turn on your computer, grab ,~
your coffee mug, and head for the coffee machine. Sound familiar? This ritual has come about
because of what is known as the booting process of personal computers. The booting process
includes all steps that computers take from when they are first turned on until the computer is
ready for you to use.

Perhaps your boss has heard that notebook computers can make employees more productive,
so he or she buys you one. Despite the fact that you are now expected to work 14-hour days, that
seems to be a small price to pay as you open the box of your brand new notebook computer. Who
cares how much you are now expected to work? Your notebook is cool and nobody else in your
department has one.

Over time, you stumble across the Outlook icon on the desktop and discover that it can store
appointments, contacts, and tasks. In fact, you learn that it can be used for all of the same functions
as the planner you carry constantly. You realize that if you use Outlook to manage your time, rather
than your planner, you would have one fewer item to carry home every night. Plus, carrying it into
meetings gives you a chance to show off your notebook to your envious coworkers.

So, you begin the task of entering all of the appointments, tasks, and contacts from your
planner into Outlook. This works splendidly during the day, as everything is right there at your
fingertips as you work on your.computer. Then comes your business trip. As you enter the
airport, your pager goes off. You seek out the nearest telephone booth to call your boss, who
wants to know whether you are available the day you get back to attend an important meeting
with a potential client. With one hand on the telephone, you unzip the bag that contains your
notebook computer, fumble around to turn it on, and then wait for what seems an eternity while
your boss grows impatient and you watch your PC boot-up. You wish you had the planner that
you left on your dresser at home.

Wouldn't it be great if your computer were as easy to use as a television set and functioned
from the moment you turned it on? That is the promise of information appliances. In his book
The Invisible Computer (MIT Press, 1998), author Donald A. Norman defines the information
appliance as "an appliance specializing in information: knowledge, facts, graphics, images,
video, or sound. An information appliance is designed to perform a specific activity, such as
music, photography, or writing. A distinguishing feature of information appliances is the ability
to share information among themselves."
Information appliances have recently begun to receive a lot of attention, mostly from

computer magazines writing about low-cost devices that connect to the Internet and replace
personal computers. Most of these articles would have you believe that information appliances
are new; but in reality, only the attention is new. The term was created in 1978 and trademarked
by Jef Raskin, who was the creator of the Macintosh computer project at Apple Computer.

A newer form of an information appliance is the personal digital assistant (PDA). During a
speech at the 1992 Consumer Electronics Show in Las Vegas, former Apple Computer CEO
John Sculley defined the PDA and announced Agple's intention to develop such a device. PDAs
are information appliances that use computer technology to help manage personal information
and assist with mundane tasks. Later in 1992, Sculley introduced Apple's PDA, the Newton
MessagePad, at the Spring Consumer Electronics Show (CES) in Chicago.
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6 How to Do Everything with Your Pocket PC

The Newton MessagePad may not have been the first information appliance, but it can be
credited for being the first to draw attention to the concept. Its introduction at the CES captured
the imagination of the press, who saw a demonstration of the device that performed handwriting
recognition. From that point on, much was expected from this new device that was going to
re-establish Apple as a technology leader.

From the time of its introduction in 1992 to its launch at the 1993 MacWorld Expo in Boston,
a tremendous amount of hype was generated about the Newton MessagePad. Competitors also
weighed in with their devices. Tandy and Casio jointly created their PDA, called Zoomer; General
Magic created MagicCap; and Microsoft was rumored to be developing aNewton-killer called
WinPad.

Unfortunately, the hype was short-lived; and during the life span of the Newton MessagePad
from 1993 to 1998, sales never reached Apple's projected levels. Sadly, despite the technology
of the Newton MessagePad, it may be best known in computing history for a series of Doonesbury
comic strips that made fun of the results,of Newton's handwriting recognition.

With the benefit of hindsight, one can look back at the Newton MessagePad and see its
shortcomings. The handwriting recognition was not complete when it was first released, which
resulted in the PDA being branded a failure. Even during the existence of the Newton MessagePad,
Apple started referring to the device as a Personal Communications Assistant; and, even today,
Palm Computing and Microsoft do not refer to their devices as PDAs. During its five years,
Newton MessagePads grew larger in size and increased in price, conflicting with a market that
wanted smaller devices at a lower cost. Finally, exchanging information between a MessagePad
and a desktop computer was too difficult.

Despite these shortcomings, the Newton MessagePad leaves a legacy of creating the PDA
market, and furthering the cause of information appliances. Lessons learned from the Newton
MessagePad were applied to both Palm Computing devices and Microsoft PC Companions.

Microsoft PC Companions
During the summer of 1992, Microsoft began its version of the Newton MessagePad, which it
called WinPad. At the same time, another project—Pulsar—was underway to develop apager-like
device. In 1994, senior management at Microsoft reviewed both projects and decided to combine
the two into a new project that was given the code name Pegasus, which became Windows CE.

WinPad was designed to be a companion for business users and was based on Windows 3.1.
Pulsar was to include an entirely new object-oriented operating system, completely unlike any
other Microsoft product. In the end, Pegasus did not include the technology from either of these
projects, but it did inherit the WinPad vision of being a companion for Windows desktop computers.
That vision became known as the PC Companion.

A PC Companion is a sma11 device that fits in the palm of your hand and is designed to
exchange information with programs running on personal computers. A PC Companion enables
you to carry all of the information you create on a personal computer, wherever it may be needed.
And, equally important as its size and ability to communicate with personal computers, PC
Companions use an operating system stored on a computer chip that runs continuously, eliminating
the booting process. A PC Companion functions immediately when it is turned on, just like a
television set.
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CHAPTER 1: Welcome to Windows for Pocket PCs

PC Companion is the old terminology for what Microsoft now calls Windows Powered
devices.

The PC Companion changes the scenario described at the beginning of this chapter. All of
the information is still entered into Outlook from a planner; but instead of carrying the notebook
computer everywhere, you download the information to a PC Companion. If all you need is the
information contained in Outlook, you can leave the notebook computer behind and only pack
the PC Companion when traveling.

Now, when your boss pages you to ask whether you can attend a meeting, all you need to do
is take out your PC Companion, turn it on, and look up the inforrriation—in no more time than it
takes to retrieve and look up the same information in a planner. After you determine that you are
available on the date and time of the meeting, you create the appointment on the PC Companion.
When you return to the office, you connect the PC Companion to the notebook computer; the
new appointment uploads to Outlook, eliminating the need to re-enter information, as might be
the case if you were using a planner and Outlook together.

The process of exchanging. information between a PC Companion and a desktop computer .is
called synchronization. Synchronization is actually a bit more sophisticated than simply uploading
and downloading information because it has the ability to determine what has been added to both
devices and to ensure that the information is the same on both, all in one step.

One can debate whether or not the Microsoft PC Companion is an information appliance. It
specializes in information, yet it can perform multiple activities, rather than just one. Because
there are many different ways for information to be expressed and used, PC Companions not
only manage personal information like your appointments and addresses, but also documents,
spreadsheets, web pages, voice recordings, and music.

Nor is information the only variable; how each person wishes to interact with that information
is also different. Some people prefer using small devices with sma11 keyboards, while others are
comfortable with a stylus and handwriting recognition. Others prefer a larger device, closer in size
to a notebook computer; and some prefer to have that information available in their car, which they
can retrieve by using voice commands.

Over the years since 1996, when the first PC Companion was introduced, Microsoft has made
changes to the Windows CE operating system and the software that it includes to continually
support a wide range of information types. At the same time, new hardware has been introduced,
targeted at the variety of different ways users want to interact with the device.

The results are subtle differences between operating system versions and application software,
five different hardware platforms; and a confused market. Microsoft discovered that part of the
confusion is all of the different hardware and software names. Therefore, in the fall of 1999,
Microsoft introduced Windows Powered devices, and Windows for Pocket and Handheld PCs.
These two terms are defined in the remainder of this chapter.

Windows Powered Devices
Ever since Microsoft launched the first Handheld PC, several different Original Equipment
Manufacturers (OEMs}—such as Philips, Casio, Hewlett-Packard, and Compaq—have made the
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How to Do Everything with Your Pocket PC

hardware while Microsoft creates the software. Included in the software is a new operating
system and pocket versions of some Microsoft desktop software, such as Pocket Outlook
(Calendar, Contacts, and Tasks) and Pocket Office (Pocket Word and Excel).

Unlike a personal computer, the software of the Handheld PC is stored on computer chips.
Windows for Handheld and Pocket PCs is only available on Read-Only Memory (ROM) chips. It
was necessary to use a ROM chip to store all of the software in a very small amount of space and
to eliminate the booting process. The combination of the operating system, Pocket Outlook, and
Pocket Office became known as Windows CE, even though Windows CE is really just the operating
system. Today, Microsoft calls this combination of software on a ROM chip for Windows for
Handheld PCs or Pocket PCs, and the hardware is Windows Powered.

There have now been two releases of Windows for Pocket PCs using Windows CE. To
distinguish between the two, we refer to the first release as Pocket PC 2000 and the
current release as Pocket PC 2002.

The Handheld PC is only the first Windows Powered hardware platform; and since 1996,
Microsoft has introduced four additional platforms: Palm-size PCs, Auto PCs, Handheld PC 2000,
and Pocket PCs.

Handheld PCs
Handheld PCs are the result of the Pegasus project, which began in 1994. The device included
the first versions of the Windows CE operating system, Pocket Outlook, and Pocket Office. The
first version of Pocket Office only included Word and Excel. Microsoft also included a copy of
their first Personal Information Manager (PIM), Schedule +, and Handheld PC Explorer, which
provided synchronization between Schedule +and the Handheld PC.

A few months later, Microsoft released an upgraded version of the Handheld PC Explorer,
which provided synchronization between Handheld PCs and Outlook. Even now, if you have
a Handheld PC with Windows CE Version 1, you must use Handheld PC Explorer because the
latest version of the software, called ActiveSync, does not work with your device.

You can~nd Handheld PC Explorer Version 1 at http://www.microsoft.com/mobzle/
handheldpc/downloads/hpcexplorer/hpcexp. asp

Along with the software, the following hardware specifications were typical for Handheld PCs:

■ Clamshell design, approximately 3.5"Wx7"H and weighing approximately 13 ounces.

■ Powered by Alkaline batteries.

■ 480x240 resolution monochrome display.

■ Keyboard for data input and a stylus instead of a mouse.

■ At least 2MB of RAM for program execution and storage space. Many OEMs created
4MB devices. Casio also created a 6MB version of their device and Philips had an
8MB device.
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CHAPTER 1: Welcome to Windows for Pocket PCs 9

■ At least a 4MB ROM chip to store Windows CE and other software programs.
The software could be upgraded by replacing the ROM chip.

■ One of several different RISC processors, of which the Hitachi SH3 was most
commonly used, though NEC and Philips used MIPS-based RISC processors.
The average processor speed was 40MHz.

■ One PCMCIA, or PC card slot. Hewlett-Packard also included a CompactFlash slot,
and Philips included a proprietary storage expansion slot called VModule.

■ One serial port and cable to connect the Handheld PC to desktop computers.
■ An IRDA-compliant infrared port to exchange information with other Handheld PCs.

In addition to these basic requirements, OEMs tried to differentiate their products by adding
one or more of the following features to their device:

■ Larger ROM chips with more application software. Many of the OEMs made deals with
software developers to bundle additional programs with their hardware. Some of the
software was included in ROM, while other`software was provided on CD-ROM for
installation onto the device.

■ Backlighting for the screen that the user could turn on or off.
■ An indicator LED for alarms. -
■ Cradles for connecting the Handheld PC with a desktop computer.
■ Support for rechargeable NiMH or NiCAD batteries.

Examples of the first Handheld PCs include the Casio Cassiopeia AIO, the Compaq
Companion C120, the HP 320LX, the NEC MobilePro 400, and the Philips Velo 1.

The Philips Velo was the only Handheld PC that included an integrated 19.2 modem and
a microphone for voice recordings. LG Electronics and Hitachi provided modem and headset
options for their devices.

For more details about the hardware specifications of Handheld PCs, and a listing of
the different OEMs and devices, go to http://www.cewindows.net/wce/wcetech.htm.

Nearly one year after the first Handheld PCs began selling, Microsoft upgraded Windows CE
and the application software. Windows CE Version 2 added support for color. displays, direct
printing, Ethernet networking, an improved web browser, and video output to external _monitors.
Pocket PowerPoint was added to the suite of application software.

Examples of the color Handheld PCs include the Compaq 2010C, the HP 620LX,
the NEC MobilePro 750C, and the Sharp Mobilon HC-4500.

Most of the OEMs sold ROM upgrades for their original Handheld PCs, which were installed
by replacing the old chip with the new chip. At the same time, new hardware was introduced that
had color displays, video output, faster processors, CompactFlash slots, and more RAM.
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Palm-size PCs
In 1998, Microsoft introduced two more Windows Powered platforms: Palm-size PCs and Auto
PCs. Palm-size PCs are approximately 3"Wx5"H and weigh around six ounces. The Palm-size PC
screen has a portrait layout and the device does not include a keyboard. Instead, to input data,
you use a stylus to either write on the screen using a character recognizer or tap on an onscreen
keyboard.

Originally, Microsoft wanted to call these devices Palm. PCs, but Palm Computing filed
a lawsuit against Microsoft. In 'an agreement with Palm Computing, Microsoft changed
the name to Palm-size PC, which is a mouthful and is often abbreviated as P/PC.

Windows CE remained at Version 2, but the user interface was slightly altered to support the
different screen layout and size. Significant changes were made to the software that Microsoft
included with the P/PC. Pocket Outlook remained, as did Inbox and Solitaire, but Pocket Office,
Windows Explorer, and Pocket Internet Explorer were not included. These applications cannot
be installed separately; fortunately, several third-party developers have written programs to
provide the functionality that was lost.

Microsoft added software to P/PCs that was not available for Handheld PCs. Included was
the Mobile Channel Viewer, which replaced Pocket Internet Explorer. Mobile Channel Viewer
is designed for viewing content that you download to your PC using Internet Explorer and then
download to the device. Notetaker provides the ability to create files that can contain text, writing
in digital ink, or drawings. The files can be synchronized to a PC and opened with Microsoft
Word. Voice Recorder enables you to create, play back, and organize recordings made using the
microphone of the P/PC.

Windows CE Services replaced Handheld PC Explorer and added support for mobile channels,
Notetaker files, and synchronization across an Ethernet network. The hardware specifications for a
typical P/PC include the following:

■ RISC-based processors with a speed of about 75 MHz. P/PCs continue the support for
MIPS and SH3 versions of the processor, though this time the majority of the OEMs
chose MIPS for their devices.

■ A monochrome screen with a 320x240 resolution and diagonal size of about 4"

■ At least 2MB of RAM, though most OEMs created 4MB and 8MB devices, and some
even sold 16MB devices

■ An alarm LED that flashes to notify you of an alarm

■ Microphones to make voice recordings, and headphone jacks to listen to the recording
play back

■ IRDA-compliant infrared ports for exchanging information with Handheld and P/PCs

■ A CompactFlash slot for storage cards and peripherals such as modems and Ethernet cards

■ A serial cable and a cradle to connect the device to desktop computers
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CHAPTER 1: Welcome to Windows for Pocket PCs 11

Examples of the first P/PCs include the Casio E-11, the Philips Nino 320, and the
Everex Freestyle Associate.

In February 1999, Microsoft announced a color version of the P/PC. Besides support for
color screens, little was changed in Windows CE other than a version number change to 2.11.
The hardware for these devices retained basically the same physical size, but some included
faster processors and more RAM.

The most distinguishing feature between the different brands of color P/PCs is the technology
used in the display. There are two types of color LCD (liquid crystal display) screens: active and
passive. Active displays, such as thin film transistor (TFT), provide a sharper, clearer image by
refreshing the screen more frequently than passive displays.

Today's Pocket PCs are really the current version of 'P/PCs. The display technologies
discussed here still apply to Pocket PCs.

An individual transistor controls each pixel of an active display, making it more expensive
to make than passive displays that use a grid of horizontal and vertical wires. Because passive
displays are cheaper, companies continue to research ways to make them better. Double-layer
super-twisted nematic (DSTN) is a passive display that uses two display layers. Color super-
twisted nematic (CSTN) is another passive display developed by Sharp that rivals TFT displays
at about half the cost.

Another display issue is lighting, and again there are two types: transmissive and reflective.
Transmissive lighting provides backlighting from a light source behind the screen. This type of
lighting makes the screens very readable indoors, but virtually unusable outdoors. Reflective
screens use external light, such as ambient light around the device, or afront-lighting system.
Reflective screens are easier to read outdoors, but are not as bright indoors or under poor lighting
conditions. The major benefit of reflective screens, however, is that they use much less power
than transmissive screens.

The Casio E-100 was the most stunning of the P/PCs, with its TFT screen supporting
65,536 colors and stereo sound. Casio sold the E-100 and later the E-105, which has
32MB of RAM, as multimedia P/PCs.

While the TFT screens are beautiful indoors, they are practically unusable outdoors. Hybrid
transflective TFT screens reflect ambient light but also use a backlight. This makes the screen
easier to read outdoors, but also tends to make the screen darker indoors. Older Hewlett-Packard
devices used a transmissive CSTN color screen, and Philips used a transmissive DSTN screen.

All the manufacturers of Pocket PC 2002 devices use hybrid transflective TFT screens.

Auto PCs
At the same time that Microsoft announced the P/PC, they also announced the Auto PC. An
Auto PC replaces your car radio with a Windows Powered information appliance. The device
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2 How to Do Everything with Your Pocket PC

is voice-activated, enabling you to retrieve information, such as driving directions, using spoken
commands. Addresses that you have in the Contacts program on other Windows Powered
devices can be transferred to the Auto PC by using infrared.

An optional component of the Auto PC is a wireless receiver with which you can receive
traffic conditions, weather, news, stock quotes, and e-mail. The Auto PC voice synthesizer reads
all of that information to you.

At the heart of the Auto PC is the Windows CE operating system—the same operating
system that runs all other Windows Powered devices. The Auto PC demonstrates the modular
design of Windows CE, which allows Microsoft to remove components, like the Pocket PC user
interface, and replace it with other interfaces, such as the Auto PC voice recognizer.

Not many people bought Auto PCs; and today, this platform is no longer supported by Microsoft.
However, all of the major automobile manufacturers are developing products similar to the Auto
PC, and today these types of products are called telematics. For more information about telematics,
read the Motorola FAQ at http://www.motorola.com/ies/telematics/htmis/faq.html.

Handheld PC 2000
In the fall of 1998, Microsoft announced the Handheld PC Professional. This platform retains the
screen and keyboard combination introduced with the Handheld PC, but in a larger size. In the
fall of 2000, Microsoft released the current version of this platform, called Handheld PC 2000.
The largest Handheld PC 2000 device is 10"Wx8"H, and the smallest is nearly 4"W and a little
over 7"H.

Handheld PC 2000 is the current release of Windows for Handheld PCs, and we will
refer to the devices that run this software as Handheld PCs.

As you can tell from the physical dimensions, Handheld PCs can approach the size of
subnotebook computers. With that size and a price hovering around $900.00, you might wonder
why you should bay a Handheld PC rather than a notebook computer. If you find yourself facing
this question, consider the following:

■ Handheld PCs turn on instantly and are immediately functional, unlike notebook
computers that use a booting process like desktop computers.

■ Battery life can be as long as 12 hours on a Handheld PC, whereas battery life on a
notebook computer is usually only half as long,. and sometimes shorter.

■ The smallest Handheld PC weighs a little over one pound, while the largest is just under
three pounds. Subnotebook computers tend to be in the three- to four-pound range, and
notebook computers tend to be in the four- to six-pound range.

■ Handheld PCs have no moving parts to break, whereas notebook computers have hard
disks that can fail.

■ Handheld PC 2000—and in particular, Pocket Office—does not support all of the
features available in Microsoft Office. For some people, this is a major shortcoming;
while for others, the simplicity provided by Handheld PCs is a plus.
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CHAPTER 1: Welcome to Windows for Pocket PCs ~ 3

■ Handheld PC 2000 includes Windows CE Version 3, and Version 3 of Pocket Outlook
and Pocket Office. Also included are Pocket Access and InkWriter.

■ The hardware specifications of Handheld PCs vary much more than any other Windows
Powered device. Here are some highlights:
■ Screen resolutions vary between 640x240 and 640x480, and some even support a

resolution of 800x600.
■ Diagonal screen sizes range from 6.5" to 10".
■ Monochrome, grayscale, and color displays. Color displays range from 256 colors

to 65,536 colors.
■ Backlight displays
■ RISC processors running as fast as 206MHz
■ Either 16MB or 32MB of RAM
■ PC card, CompactFlash, and SmartCard slots
■ Integrated modems
■ TRDA-compliant infrared ports
■ Microphone for making voice recordings
■ Built-in speakers for playing back voice recordings
■ Rechargeable lithium ion batteries

Examples of Handheld PC 2000 devices include the HP Jornada 720, the NEC
MobilePro 790, and the Intermec 6651.

Handhelds Now Sold
To vertical Markets

re first sold to consumers, but it never sold as successfully as originally
anticipated. Today Microsoft and the manufacturers of Handheld PCs target the devices at
the corporate market, where it has had its greatest success. Companies use Handheld PCs for
specific functions, like inventory control, or customer relationship management. Such functions
require the larger screens and keyboards that are part of Handheld PCs. Consumers can still buy
Handheld PCs from online sources such as MobilePlanel at http:/hnobileplanet.com.
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14 How to Do Everything with Your Pocket PC

Pocket PCs
The newest addition to the stable of Windows Powered devices is the Pocket PC. In Apri12000,
Microsoft released the first version of Pocket PCs, which is now called Pocket PC 2000. The
most recent version of the Pocket PC software was released in October 2001, and is called
Pocket PC 2002. Pocket PC 2002 refers to Windows Powered devices running Windows CE
Version 3, Pocket Outlook, and Pocket Office.

Pocket PCs have the same physical specifications as P/PCs, but include faster processors,
more memory, and better battery life. Casio, Compaq, Hewlett-Packard, Toshiba, Audiovox,
and NEC manufacture Pocket PC 2002 devices.

There are hardware features that make Pocket PC 2002 devices different from Pocket PC
2000. These features are the following:

■ The same Intel StrongARM processor in all devices

■ A 32MB F1ashROM chip for storing the Pocket PC 2002 software

■ A minimum of 32MB of RAM

■ A color transflective TFT display
~ Some devices include multiple storage card slots

~ ~
~ ~` FlashROM Enables Device Upgrades

Like ROM chips, software written on F1ashROM chips is not erased even when the batteries
in the device are completely drained. However, while software can only be written once on
ROM chips, software can be erased and rewritten on FlashROM chips. F1ashROM chips are
more expensive, but they enable the hardware manufacturers to upgrade the Pocket PC
software without having to replace the chip.

Only two Pocket PC 2000 device manufacturers, Compaq and UR There, sold Pocket
PCs that use F1ashROM chips. Consequently, only the Pocket PCs from these manufacturers
can be upgraded to Pocket PC 2002. Both companies provide the upgrade on CD-ROM,
however, because since these devices only have 16MB F1ashROM chips, they cannot store
all of Pocket PC 2002 in FlashROM.

Many updated programs of Pocket PC 2002, such as Microsoft Reader and Windows
Media Player, can only be installed in RAM on upgraded Pocket PCs. The upgrade CD-ROM
will include these programs or include instructions for downloading the programs, which you
can install separately. The spell checker included in Pocket Word and Inbox with Pocket PC
2002 cannot be installed on upb aded Pocket PCs.
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CHAPTER 1: Welcome to Windows for Pocket PCs ~ 5

The requirement for F1ashROM in all Pocket PC 2002 devices ensures that they can be
upgraded. Pocket PC 2002 uses only 24MB of the 32MB available on the F1ashROM chip;
so if the size of the Pocket PC software expands, the Pocket PC 2002 devices might be able
to store all of the new software. In the meantime, some of the device manufacturers provide a
utility that allows the extra 8MB of space on the FlashROM chip to be used as a storage card.

Pocket PC 2002 includes a feature Microsoft calls Update Execute in Pace, or XIP. It allows
them to provide updates to Pocket PC 2002 on the FlashROM chip, which you can download and
execute directly from a web site. On previous devices, these types of updates have to be stored iii
RAM, taking away storage space that you would use for programs and data.

Looking to the Future
The Microsoft vision for mobile computing is that no one device will be the best fit for every
person. As you have seen in-this chapter, Handheld PCs meet the needs for vertical applications
requiring larger screens and keyboards, while Pocket PCs meet the needs for people who want
a portable information appliance. Smart Phones and Tablet PCs are two new mobile computing
platforms that Microsoft plans to bring to market in 2002.

The Microsoft Smart Phone platform, which has the code name of Stinger, has been in
development for two years. The goal of Stinger is to combine Pocket PCs with mobile phones
and to create a device that appeals to people who prefer to use a small device in the form of a
mobile phone. Stinger will have some of the functionality of Pocket PCs. For example, Stinger
will have an Inbox and a version of Internet Explorer, along with Pocket Outlook, but it will not
support stylus input like Pocket PCs.

Tablet PCs appear to be a big brother to Handheld and Pocket PCs, but they are in fact
totally different devices. A Tablet PC is a fully functional personal computer that runs Windows
XP Professional Tablet PC Edition, and full Windows applications. The key features the Tablet
PC provides is handwriting recognition, long battery life, high-resolution displays, and wireless
connectivity. The Microsoft vision for Tablet PCs is that they will be used to take notes like pen
and paper, to annotate and read digital documents, as well as be used easily during meetings.

Windows for Pocket PCs
Windows for Pocket PCs includes the Windows CE operating system and application software
(such as Pocket Outlook and Pocket Office) that run on Pocket PCs. All Windows Powered
devices will include the Windows CE operating system, but some may have different combinations
of the application software. For example, some devices may include all the software, while others
may only include Pocket Outlook.

This section provides an introduction to the different components that make up Windows for
Pocket PCs.
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16 How to Do Everything with Your Pocket PC

Windows CE
In the simplest of terms, an operating system manages the interaction between application
software and the hardware on which it runs. As a user, you should not be concerned about how
the operating system works, only that it can run software at acceptable performance levels and
remain stable. '

One may be tempted to look at Windows CE and decide that Microsoft simply transferred
Windows 95 to handheld devices. The truth is that Windows CE is a completely new 32-bit
operating system, built from the ground up to run on embedded devices. The following are things
that you need to know about Windows CE that affect you as a user:

■ Windows CE implements a subset of the Win32 API, which was completely rewritten
for embedded devices. This makes it easier for software developers to write programs
using familiar tools, which speeds up the. software development process.

■ Windows CE is portable and can run on a variety of different processor types. That
means that OEMs have a variety of processor manufacturers to choose from, enabling
them to implement the latest processor technology at a lower price.

■ Windows CE is a real-time operating system, which means that certain actions performed
by the operating system occur within bounded times. To you, this means that the operating
system should run faster.

■ Windows CE is modular, so a system can be built using only the components needed for
a particular platform. This means that a variety of different devices, such as the Pocket
PC and the Auto PC, can be built from the same core operating system, decreasing
product development life cycles.

The Windows CE user interface, or what is called the shell, is also a separate component.
As such, Microsoft can create separate shells for the different hardware platforms that run the
operating system. Separate shells have been created for the Handheld and Pocket PC platforms,

• Windows CE Stands For Nothing

Ever since it's introduction, there has been debate about what CE stands for in Windows CE.
Two of the most popular theories are that it stands for Compact Edition or Consumer Edition.
However, Microsoft says that CE does not stand far either of these, nor anything else.
Microsoft has announced that Version 4 of Windows CE, which has the code name of
Talisker, will be ot~icially called Windows CE .NET.

4
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CHAPTER 1: Welcome to Windows for Pocket PCs

resulting in a different look between the two devices. The Auto PC shell is not graphic based,
but instead uses a voice command system.

The Windows CE modular design means that it can be used in a wide range of .devices. In
fact, you might be surprised to know that Windows CE is also used in devices such as gas pumps
and point-of-sale terminals.

ActiveSync
It is important that information appliances easily exchange information with other devices;
otherwise, the information is on a virtual island and not accessible everywhere it is needed. All
Windows Powered devices come with infrared ports that can.be used to exchange information
with other devices, but they also communicate with PCs running ActiveSync.

ActiveSync runs on PCs that use the Windows 98, Windows NT, Windows 2000, or Windows
XP operating systems. It synchronizes information between Windows Powered devices and
Outlook. During synchronization, the software compares information between the device and the
PC, determining what has been added to both. Then, the two are updated so that the information is
consistent on both devices.

The primary purpose for ActiveSync is to synchronize appointments, contacts, and tasks, but
it also synchronizes Outlook Notes, Mobile Favorites, and AvantGo content. Synchronization
can be done using infrared, serial, USB, and Ethernet networks for communication. You also use
ActiveSync to install programs on the device and to back up and restore the device. Chapters 5,
6, and 7 provide all the details for using this important program.

Pocket_ Outlook
There are many ways to make a Windows Powered device your personal information appliance,
but chances are good you will start by using the Pocket Outlook programs to manage your
personal information. You use the Calendar program to schedule appointments and all-day
events; you use Contacts to store addresses; you use Tasks to manage your projects; and you
use Inbox to send and receive e-mail

ActiveSync synchronizes the information in each of these programs with their counterpart
folders in Outlook. When you read Chapter 8, you will learn how to use Calendar, Contacts, and
Tasks on Handheld and Pocket PCs. Chapter 20 shows you how to use Inbox.

Pocket Office
When you are traveling about with your Pocket PC, you may need to write a letter, read a report,
or determine how much it will cost to remodel your kitchen. Chapter 10 shows you how to create
documents using Pocket Word. Included in Chapter 13 are instructions for creating written and
verbal notes using the Pocket PC Notes program. In Chapter 11, you'll learn how to use Pocket
Excel to crunch numbers and how to use the Calculator program to make quick calculations.
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8 How to Do Everything with Your Pocket PC

Pocket Office does not include versions of Microsoft Access or PowerPoint. Several
different software developers have written database programs for Pocket PCs, which
you will learn about in Chapter 15. Likewise, there are also several programs for
viewing and giving PowerPoint presentations, which are presented in Chapter 14.

Microsoft Money
Quicken and Microsoft Money are two very popular financial programs that run on desktop
computers. In Chapter 12, you'll learn how to'synchronize financial information in Money 2002
on a PC and with Microsoft Money on Pocket PCs. Microsoft Money also provides you with the
ability to download stock quotes to your Pocket PC by using an Internet connection.

Play Music and Games
The Internet is becoming a popular way for distributing music in the MP3 (MPEG Audio Layer 3)
or WMA (Windows Media Audio) file formats. You can download these files to a Pocket PC
and play them using the Windows Media Player introduced in Chapter 18.

A beautiful color display and stereo sound make Pocket PCs great for playing games.
Included with all Windows Powered devices is that hallmark of Microsoft game software,
Solitaire. Other game software is available, including the Microsoft Entertainment Pack and
several games that you can download from the Internet. All of this information about games
for Windows Powered devices is also provided in Chapter 18.

Read Books
Windows for Pocket PCs is the first Microsoft product to include Microsoft Reader, which uses
their C1earType display technology. This technology significaptly improves font resolution on
LCD screens, making it easier to read text on the device. Microsoft Reader provides tools for
bookmarking, highlighting, and annotating books that you purchase and download from the
Internet. Chapter 18 provides the instructions for using this program.

Connect to the Internet
The English poet John Donne wrote in Devotions Upon Emergent Occasions (Meditation XVII),
"No man is an Island, entire of itself; every man is a piece of the Continent, a part of the main. . ."
Today the Internet connects people from all walks of life around the world, reinforcing the idea
that no man, or woman, is an island..

Connecting to the Internet is no longer optional for computers because people expect them
to connect. And for many, the Internet has become very personal; with it they grow, develop
relationships, share a few laughs, and buy their favorite author's book. The Internet has become
the location for much personal information, to which a personal information appliance must
provide access.

Microsoft Windows for Pocket PCs includes the software needed to connect to the Internet,
and Chapter 19 provides instructions to help you get connected. Once online, you can use Pocket
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CHAPTER 1: Welcome to Windows for Pocket PCs ~ 9

Internet Explorer to view your favorite web site, use Inbox to send and. receive e-mail, and use
MSN Messenger to send and receive instant messages. You learn how to use Pocket Internet
Explorer in Chapter 22, Inbox in Chapter 20, and MSN Messenger in Chapter 21.

Wrapping Up
Windows Powered devices provide a fast and simple way to manage all types of information.
Over the course of six years, Microsoft has improved their software for Windows Powered
devices, which results in products with many features and integration with Windows desktop
software. Today, the Microsoft mobile device strategy recognizes that no one device will meet all
the needs for handheld computing: Companies need devices with larger screens and keyboards,
which Handheld PCs provide. Consumers want devices for storing personal information, for
entertainment, and for connecting to the Internet, which Pocket PCs provide. The remaining
chapters of this book provide all that you need to make the most of your Pocket PC. In the next
.chapter, you'll get acquainted with all of the Pocket PC hardware and software features.
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22 How to Do Everything with Your Pocket PC

How To.. .
■ Identify hardware components

■ Set up your Pocket PC

■ Find information

■ Use the Start menu

■ Use common program elements

■ Use Online Help

■ Configure storage and program memory

■ Organize files and folders

All great athletes master the fundamentals of their sport. They have tremendous physical and
mental gifts that set them apart; but if you analyze their performances, you often find that the
fundamentals are performed flawlessly. This mastery does not come by chance; it is the result of
years of practice and coaching. By the time an athlete becomes a professional, the fundamentals
have become habit.

To master your Pocket PC, you need to learn the fundamentals of how they work. This chapter
provides the coaching you need to understand and use these skills. First is a review of the
hardware components that come with the Pocket PC. Second is a review of the setup procedure
for Pocket PCs.

After the device is set up, the first thing you'll see on the Pocket PC is the Today screen. The
Today screen is covered before moving on to the Start menu, common application components,
organization of files, and Online Help. This chapter finishes with an overview of a very
important part of your device—the memory used for storing files and running programs.

Meet Your Pocket PC
Your Pocket PC is a powerful little device that is capable of meeting your needs for an
information appliance in a number of different ways. Throughout this book, you'll learn how
to make a Pocket PC your own appointment book or checkbook; but to best use the device,
you need to understand its fundamental parts.

Each Pocket. PC looks slightly different, but has options found on every device. The
Today screen is the closest thing to a desktop on the Pocket PC, and provides a summary for
appointments, e-mail, and tasks. You enter information using the onscreen keyboard; character
recognizer; or handwriting recognition,- which let's you write anywhere on the screen. Like your
desktop computer, information is stored in files, which you manage using File Explorer.

You will use all of these items, which are covered in this section, as you use your Pocket PC.
If you have difficulty, remember that Online Help is available, which you can access by tapping
Start ~ Help.
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CHAPTER 2: Get Acquainted with Your Pocket PC

Review the Pocket PC
In this section, we take a tour of a typical Pocket PC, starting with the~front of the device and
ending with the back of the device. Along each stop of the tour, I will point out parts commonly
found in each location; but keep in mind that there may be slight variations between Pocket PC
brands. Some parts will be used more often than others, but all parts are important to know when
using the device.

Review the Front
Our first stop is at the front of the device. Chapter 1 describes the typical Pocket PC that is 3 by 5
inches and weighs 6 ounces. The biggest part of the Pocket PC is its screen. The 4-inch diagonal
LCD (liquid crystal display) Touch screen has a portrait layout, and is used for viewing and
entering information.

To help understand the difference between portrait and landscape, think of a standard
8.5-by-1l-inch sheet of paper. The portrait layout of that sheet has the 8.5-inch sides at
the top and bottom, and a landscape layout has the 11-inch sides at the top and bottom.

As you can see in Figure 2-1, the buttons below the screen are assigned to different
programs. If the Pocket PC is off, you can press one of these buttons to turn it on and start
the assigned program in one step.

Headphone jai '

Action button

Record button

Power button

Notification LED

Cursor button

Program buttons

23

~~,

The front and left side of the Hewlett-Packard Jornada 565 Pocket PC.
Other Pocket PCs look different but have many of the same parts.
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24 How to Do Everything with Your Pocket PC

Usually, two of the buttons are assigned to Calendar and Contacts, with the third and fourth
buttons assigned to Tasks, Inbox, or other programs provided by the hardware company. The
assignments of each of these programs can be changed using the Buttons icon in the Pocket PC
settings; Chapter 3 provides these instructions.

Casio was the first company to place a Navigational button on the front of their Pocket PCs;
and since then, all Pocket PC brands include this feature. The Navigational button provides a
way for you to scroll through screens and menu options without using a stylus.

Many Pocket PC games use the Program and Navigation buttons for controlling game
play. Older Compaq iPAQ Pocket PCs have problems recognizing two button presses
at the same time, which can cause problems when playing some games.

Some Pocket PCs have the Power button and microphone on the front. It is important for you
to know the location of the microphone on your Pocket PC to make the best voice recordings.
When you make a recording, the microphone should be placed as close to the source as possible.

So far, only Hewlett-Packard has designed Pocket PCs that have aflip-top cover to
protect the screen. The cover makes it easier to carry the device in your pocket because
it takes up less space than the case provided by other manufacturers.

Review the Bottom
Our next stop is at the bottom of the Pocket PC, which is where the Pocket PC serial port is
located. The port does not look like the serial ports that you find on desktop computers, and,
unfortunately, each Pocket PC brand has a different port style. Because the ports are different,
you cannot share peripherals, such as cradles, between different Pocket PC brands.

Do not confuse the serial port at the bottom of a Pocket PC with the USB port that is
available with some Pocket PC cradles. USB and serial ports are different, and it is not
possible to connect USB devices, like keyboards and mice, to a Pocket PC.

~ ~ ~q C1ean Your Pocket PC Screen ~ -; _

:5,

The Pocket PC screen can get dirty very quickly through daily use, and some dirt particles
can even scratch the screen when they come in contact with the stylus. In my experience,
products designed to clean the lenses of glasses work well.

Fellowes sells a PDA Screen Clean kit that includes a soft leather cloth for cleaning
the screen throughout the day, and packets of wet-dry cleaning cloths for more intensive
cleaning. They also sell the WriteRight screen protectors, which are clear plastic overlays
that fit ribht on top of the Pocket PC screen. You can find more information about both of
these products at http://www.fellowes.cocn.

_..
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~ _ ~ f ~ ~~: Connect Your Pocket PC to Devices 2
Using a Serial Cable

The serial cable that comes with some Pocket PCs is a special version of a cable, sometimes
called a ncr.11 modem cable. These types of cables are designed to communicate ~~ith othei-
personal computers rather than peripherals, such as modems. Tv use the serial cable to
connect ro a serial peripheral device like a modem, you will need a r~u/1 m.oclem adnpter•. The
adapter will convert the cable into a standard RS-232 cable that provides communication
with serial devices.

You ca❑ t-ind null modem adapters at your local RadioShack; you will need a DB9
femaile-to-male DB9 adapter, part number 26-264B. Most peripherals have female ports,
so if the peripheral you are connecting to has a 9-pin female port, you will also need a DB9
male-ro-male DB9 serial gender chanber, RadioShack part number 26-280B.

The serial ports are designed to plug the Pocket PC into a cradle, which has a cable that
connects to the serial port of a desktop computer. The port may also be used to provide power to
the Pocket PC, and is' also used to recharge the battery. Some Pocket PCs also include a port for
plugging in an AC power adapter, which can be useful for recharging the device without having
to carry the Pocket PC cradle.

Review the Left Side
We move next to the left side of the Pocket PC, which, next to the front, is the second most
important location on your Pocket PC. Along the left side are buttons designed for using
the Pocket PC with one hand. The buttons that you' 11 find on the left are Action Control and
Voice Recorder.

Action Control is used in two ways: Rotating the button up or down performs operations
similar to the up and down arrows on a computer keyboard. Pressing the button performs an
operation similar to ENTER on a computer keyboard. One way to use Action Control is to scroll
through the Start menu items by rotating the button up or down, and then pressing the button to
start the program that you select.

. Some Pocket PCs have Action Control on the left side and a Navigational button on the
front. On these Pocket PCs, you can use both buttons to scroll up and down.

To make voice recordings on your Pocket PC, press-and-hold Voice Recorder and begin
speaking after the device beeps. Use the Notes program, as explained in Chapter 13, to play back
and manage voice recordings. You can configure Voice Recorder in Notes to also switch to the
Notes program and start recording, or to stay in the current program and start recording.
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Review the Top
Our next stop is at the top of the Pocket PC. Here, you will find the alarm notification LED and
either a CompactFlash or Secure Digital card slot. The LED will flash whenever an alarm occurs,
unless you turn the LED notification off in the Pocket PC settings. This same LED may be used
to indicate that the device is charging (the user manual includes information about how the LED
is used).

Most Pocket PCs have slots that support Type II CompactFlash cards. Type II cards are made
a little thicker than most so that they can support additional functions. In Chapter 23, you'll find
information about a number of different cards that work in these slots. The newest Compaq
iPAQ Pocket PCs have Secure Digital card slots. Secure Digital cards are significantly smaller
and thinner than CompactFlash cards, and have built-in support for encryption.

@migo Pocket PC from UR There is unique because it is the only Pocket PC that
provides a PC Card slot rather than a CompactFlash or Secure Digital slot. More
information about this Pocket PC is available at http://www.urthere.com.

The final item that you will find at the top of some Pocket PCs is an infrared port compliant
with the Infrared Data Association (IrDA) standard. Infrared is a form of light, or radiation,
beyond red light that cannot be seen. An infrared transmitter sends data to a receiver using pulses
of infrared light. Every Pocket PC has software that is capable of using the infrared port as either
a transmitter or a receiver; and in order for communication to work, the ports must be lined up
with each other. As Chapter 5 shows, the infrared port can also be used with a desktop computer
for synchronization.

Review the Right Side
The right side of a Pocket PC houses the stylus, which you use to interact with the Pocket PC.
Some Pocket PCs also place a speaker along this side of the device.

Review the Back
Our final stop on our tour of the Pocket PC is at the back of the. device. The most important item
that you'll find on the back of the device is the Soft Reset button, which is recessed so that it is
not accidentally pressed. A soft reset is similar to rebooting a desktop computer because it
restarts the Windows CB operating system, and data in the program memory is lost. However,
any data in storage memory and all settings are retained. An explanation of program and storage
memory is provided in the "File Storage and Program Memory" section later in this chapter.

The back of some Pocket PCs may include covers for the main and backup batteries, and
possibly a cover for a memory expansion slot. Because the back of each device varies, consult
the user manual for details .about your Pocket PC.

Set Up Your Pocket PC
When you turn on your Pocket PC for the very first time, a series of steps are initiated to set up
your device, which Microsoft calls the Welcome wizard.
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CHAPTER 2: Get Acquainted with Your Pocket PC

Before turning on your Pocket PC, it is very important that you charge its main battery
~ so'that settings and data are not lost. When you charge the batteries on most Pocket

PCs, an LED either blinks or illuminates a certain color. The Pocket PC is fully
charged when the light stops blinking or stops changing colors. The farst charge of the
Pocket PC battery may take several hours. Consult the user manual of your Pocket PC
for specific instructions on charging the battery.

The first screen that you see is shown in the image on the right.
Tap anywhere on the screen to continue. ~ ~ ,~

On the next screen, you align the Touch screen so that it properly
recognizes any text or taps that you enter on the screen. Use the stylus TdN the screen to se# up your
to tap the center of-the cross as it moves around the screen. Pocket PC.

Align the screen at any time by tapping Start ~ Settings.
i Tap the System tab and then tap the Align Screen icon. M'~~q~aft

Some Pocket PCs also provide a series of hardware w~nt~OWs'
buttons that you can press to start the Align Screen For Packet PCs

program; consult the user mancsal for instructions on
how to use buttons for this purpose.

p1999 Miwsoh CorD~ ~ ~~9hts reserved.
The next two screens introduce you to the tap-and-hold process, This computer program is protected by U.S.

which is new on the Pocket PC. Tap-and-hold is used throughout and Intema0onal copyright lava,

the Pocket PC user interface, and is similar to right-clicking on a
Windows desktop. It opens apop-up list of commands that can be
executed on the object you select with tap-and-hold. '

On the first screen, as shown in the image on the left,
_ you are instructed on how to use tap-and-hold.

The second screen, as shown next, provides an
You can use your styles two ways; opportunity to try the tap-and-hold-procedure:

• single-tap
• iap and hold ~ a.~ , 'f :::r.F, f~ t~ ~. ~~~ `

Q &ly Stamps ~ - s ,
❑ I Call Andy _...... _ . ..

Q Writa 'Create Copy U59 pOp-Up 171BPIU5 t0 f85[h8dUl8
Delete the fnllOwinp appod~ttment;
Select AlI

Tap and hold the 9 A.M, dental
When you tap and hold ~ item appointment, and then tap Cut on
with Yom' ~Y~, a PoP-~ menu tf~ PoP-~ menu,
contaimg a list of actior7s appears,

e
Next 9 , Jo nsons e

10 Cut nt
11 spy
~ Paste1
2 Delete

2~
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2$ How to Do Everything with Your Pocl~et PC

After you tap Cut, the third screen automatically appears.
~ ~ Tap-and-hold on the 11 A.M. time slot and then tap Paste on the

select your city and time zone. 
Pop-up list.

After you successfully complete the tap-and-hold
City: Detroit, rqi ~us~~ - procedure, a Congratulations screen appears. Tap Next to move

rime zone; ~rwT-s Eastern us on to the Location screen, as shown in the image on the left.
On this screen, specify your local time zone by selecting a

time zone or location in the drop-down lists. If you are in the
United States, select a time zone; otherwise, select a city. If the
city that you live in is not in the list, select the name of a city in
the same time zone. When a city is selected, the Time Zone
field is automatically set; but in case the entry is not correct,

Next you can select another time zone from the Time Zone
drop-down list.

After you specify a location for your Pocket PC and tap Next,
the final screen displays, as shown on the right. + ~

Tap anywhere on the screen to end the Welcome wizard and
display the Today screen. setup ~s ~ompiete. rap the s~reer,

The Welcome wizard sets the basic information for your Pocket to begin using your davi~e.

PC, but you should perform some additional steps to complete the
setup of your device. To set the date and time, tap Start ~ Settings, i ;,~~~~
tap the System tab, and then tap the Clock icon. Follow the
instructions provided in Chapter 3 for changing the date and time
using the Clock settings.

about

Your device uses this informakion to ide~tlfy
itself to other computers, Enter a Warne that
starts vnth e Iettex and contains the
characters ~ A-Z, or 0.9

DeNce name: Po[ket PC

Desaipdo~,

If you synchronize multiple
Windows Powered devices with
the same desktop computer, each
device must have a unique name.
To change the name of your
Pocket PC, tap Start ~ Settings, tap
the System tab, and then tap the
About icon to display the Settings
dialog box, as shown in the lower-
left image.

Tap the Device ID tab, enter
a name and description for the

v~~o~ oaw~e ro Copyrights device, and tap OK.
L~_ Each Pocket PC can store

information about you, such as
your name and address, which you enter on the Owner Information
screen, as shown in the lower-right image.

owner information

fie: (Frank McPherson
Company:. Freelance Writer

Address.

relephane:

Ems:

Show ir~ormatlon when
davits is turned on

Ide~t~ication Notes

L~~

~.
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CHAPTER 2: Get Acquainted with Your Pocket PC 29

If you want the information to be displayed every time the Pocket PC turns on, tap Show
Information When Device Is Turned On. Additional information can be stored on the Notes tab.

One of the first things you'll want to do after becoming familiar with your Pocket PC is -~ ~~ ,~,~
synchronize it with your desktop computer. During the first synchronization, you establish a

~
,2

partnership between the device and the desktop computer, and you download data in Outlook ' ' {=` ~ `'
to the Pocket PC. The entire synchronization process is explained in Chapter 6.

Meet the Today Screen
When the Welcome wizard completes, you end up at the Today screen, as shown in the
following image:

Tap here to mute the sound.

r~`

Q Sunday, November I1, 20D1
Owner: frank McPherson

Nu upcoming appoir~kri~er~ts

~ Yahoo: i•t Unread messages

u 13 active tasks
1 High priority

~ ~ ~ ~
'~.

~7 p : j

The Today screen serves a purpose similar to the Outlook Today folder in Outlook 2000.
It provides a summary overview of personal information, including the owner's name and
telephone number, upcoming appointments, the number of unread and unsent e-mail messages,
and the number of active tasks.

When you tap a section of the Today screen, the associated program starts. For example,
tap the appointments section to start the Calendar program. The Owner Information settings
display when you tap the owner name on the screen. You can also start Inbox and Tasks from
the Today screen.

s To change the date and tune from the Today screen, tap the date to open the Clock
Settings dialog box.

The Today screen displays System Tray icons, and the Today screen is the only part of
the Pocket PC that displays these icons. Tap the icon on the System Tray to execute a particular
function; for example, when you tap Mute, you turn the Pocket PC sound on or off.
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3~ How to Do Everything with Your Pocket PC

You can select different themes that change the appearance of the Today screen, as well as
select which items should display on the screen, by changing the Today screen settings. Chapter 4
provides the instructions for changing these settings.

Use the Pocket PC Start Menu
One change that has been made to the Pocket PC user interface is the location of the Start button.
All prior versions of the user interface followed the approach defined by Windows 95, which
placed the Start button in the lower left-hand corner of the screen. That same interface is still
used on Handheld PCs, where tapping the button expands the Start menu from the bottom up.

Three things are different about the Start button on Pocket PCs.
First, as you can see in the image on the right, the title changes to

(Personal ~ Namedisplay the Warne of the current program visible on the screen. „oW tn~5 ~S a cesr ~~~~oia~ 4326The second change is that when you tap the Start button, the
menu expands from the top down, as shown in the following
image:

This is the -
Shortcut bar ~:~ Today

~i Active5ync
,J Calendar

Contacts
~ Inbox
Internet Explorer

~ M5M1 Messenger
' notes

J casks
Windows Media 8

_j Programs
G Settings

Find
Help

ti,znoi

New l- tools ~~~

When the menu expands, the title also changes to Start.
The third new item on the Pocket PC Start menu is the Shortcut baz. The Shortcut bar

provides an easy way to switch between frequently used programs. Each time you run a program
on the Pocket PC, its icon is added to the Shortcut bar, which displays icons for the last six
programs you started. After six icons are added to the bar, the next time, you run a program that
is not on the bar, the. oldest icon is removed.

Facebook's Exhibit No. Ex. 1112 
0051

Snap Inc. Ex. 1112  Page 0051



CHAPTER 2: Get Acquainted with Your Pocket PC 3 ~

Pocket PC 2000 allows you to add every single program to the Start menu. When more
than 11 applications are added to the Start menu, it moves to the middle of the screen and arrows
appear at the top and bottom of the menu. Pocket PC 2002 limits the number of programs ori'
the Start menu to nine.

While it is nice that Pocket PC 2000 does not have this limitation, adding too many
programs to the Start menu slows things down. I recommend placing no more than
eight programs on the Start menu, and not to put any programs assigned to hardware
buttons on the Start menu.

Another change made to the Start menu is that the Programs X
and Settings menus do not cascade as they do in Windows.
Instead, when you tap either item, a separate program window ~'
displays, such as the. Programs window, shown at right. ~emes BBK~eW Calculator

Menus

Checked ~em~ appear in the Start merw.
Okhers appear In Programs.

~Activesynt •
0(~88VIew
❑ e Calculator
~✓ Calendar
❑~ cerdisp
❑~3cF eack~

Contacts
O~F~e Explorer
❑P~ Games
❑~ Soditafre

Start Nle~u Neva Menu

~a: : ~ I'

If a program shortcut is not
on the Start menu, it will be
found in the Programs window.
Start a program by tapping
its icon.

~~ ~~
cerdisp CF Backup File Explorer

f~',i
IA Album Infrared Internet

Receive Explorer
To change the location of ~ ~y ~~; 5

a shortcut between the Start ~►~
iTask MicrosoR Microsoftmenu or the Programs window, Mone Reader

tap Start ~ Settings ~ Menus to ~~"
display the dialog box shown
in the image on the left.

Tap the check box next to the items that you want on the
Start menu. The items not selected will appear in Programs.

One of the shortcomings of Pocket PCs is that you cannot create a shortcut on the
device unless you use a third party program. You can use Explorer from ActiveSync
to add a shortcut to the \Windows~.Start Menu~Programs folder on the device. One
third party program that you can use to create shortcuts on Pocket PCs is Scott
Seligman's NewShortcut, which you can find at http://www.scottandmichelle.net/scott/
cestuffhtml.

Launching a program from the Start menu on a Pocket PC uses the same process as all other
versions of Windows. Tap Start, and then tap the shortcut of the program that you want to run.
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32 How to Do Everything with Your Pocket PC

Search for Information Using Find
On a Pocket PC, you can perform a search on a word or phrase that is stored in any of the Pocket
Outlook and Pocket Office data files, as well as Notes. To search for information, tap Start ~ Find
to open the following dialog box:

~~~~ ̀ x
Find; ~~ - Tap here to select from a list of

Type; A~ data _ ~ previous search words.
Results

L~-

Enter the word or phrase in the Find field, and select the type of search from the Type drop-down
list. Previous search words or phrases are saved and available in the Find drop-down list.

You can narrow the search to a specific program by selecting the program name from the
Type drop-down list. The default is All Data, which will search through all Pocket Outlook,
Pocket Office, and Notes files orb the device.

After you enter the item to find and select the Type, tap Go to begin the search. The search
results display in the middle of the screen, as shown in the following image:

x
And. Doe ~~.

Type. AA data ~ ~

Results
Doe, John
[ontacE johnC$noemaiLcom
FREE Ci45H GRANTS, NE~lER REPAYl..,
In6ok 9j28/Ul 1.9 KB

L~-
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CHAPTER Z: Get Acquainted with Your Pocl~et PC 33

~ ~ , ~ ~ ~ ~ ~ S Search for Files 2

The Pocket PC search functionality is designed to search for inforn~ation stored in Pocket
Outlook, Online Help, Pocket Word, and Pocket Excel. It does not search for other ale types
yr for files on storage cards. If you want to expand searches to include files on storage cards,
you will need to download and install athird-party program. Two programs that provide this
functionality a~•e Pocket File Fielder at http://www.portable-software.com/ and Kilmist File
Quest at http://www.kilmist.com.

The search was on the word Doe, which returned a John Doe contact and an e-mail message.
You can tap any entry in the Results list to open it. When you tap OK to close the item, you

return to the results listed in Find.

Work with Applications
The Pocket PC user interface has a flat design that is simple and easy to navigate. At the top of
the screen is the Navigation bar, which displays the name of the active program and the current
time. Tap the Start icon on the bar to switch the name on the Navigation bar to Start, and to
expand the Start menu.

Pocket PC programs display on the entire screen, and do not appear in separate windows like
on desktop computers. At the far top-right comer, you'll see a round button with either OK or an X.
OK appears within dialog boxes or screens of a program. For example, when you start Contacts
and display a contact, you will see an OK button, as shown in the following image:

The Navigation bar —~~~~~ otc ~—Tap here to close the dialog box.
lim Kumputa
Manager

(425) 555-1212 Home tel

Summar•~ tdotes

Edit Tools ~'I—
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34 How to Do Everything with dour Pocket PC

When you tap OK, the Contact screen closes, but you remain within the Contacts program IN the
Contacts list view.

From the Contacts list view, you see an X, such as shown in
the image to the right. '' ~ ~ X

Atl Contacts
When you tap X, the Contacts program disappears, and you ~~, ~e r~t~ i)k ~m~ opn rst w ,~z

see the program started prior to running Contacts. The X appears Anderson, Ray {roe? sss-~z~z n
to exit programs, but instead it simply closes the program screen. Brown, Derek {d25) 555-1212 w

Brown, 6erek {d25} 555-1212 w
The program is still running in memory, which makes it faster to BuSn, Steve ~azs~ sss-,zz2 w
switch between TO a1T1S. 

Doe, ]ohn john@noemail.co...e
p ~ Dunn, ]ason {4zs) 555-t21z w

Goza,Beth (425)555-1212 w
The Windows CE operating system manages the ~►ser, ~nh~ (425) 555-1212 W
memo on Pocket PCs, and automaticall shuts down Kampala, Jim (425] 555-1212 n

y McPherson, Fr...

programs if it starts to run out of program memory. Mar~k~, 5U~ susic~nomail.come

You may prefer to shut down programs manually like 
Palmer, Steve {906) d87-1234 h

you do an a personal computer, which you can do
using the Memory setting on your Pocket PC, or New - v~~w TaoiS L~'
by using a program task manager. Chapter 3 has
instrr~ctions for using program task managers to shut
down programs.

Use the Start menu to switch between programs running on the Pocket PC. At the very top of
the Start menu is the Shortcut bar that displays the icons of the last six.programs you ran, and it
makes the process of switching between these programs a matter of tapping Start and then the
icon on the Shortcut bar.

~~ Located at the bottom of the screen is the Command bar,
which has menus and buttons that provide commands for

now this is a Est programs. The Command bar in the image on the left shows
menu items that you commonly find with Pocket PC programs:

Every program that creates something, such as a document
or an appointment, has a New button on the far left side of the
Command bar. To create an item, tap New on the Command bar.

The Edit menu provides commands used to edit data that
you enter on the Pocket PC. It usually includes commands such
as Undo, Redo, Cut, Copy, Paste, Clear, and Select All. Certain
programs provide additional commands, such as Format in
Pocket Word.

The View menu provides commands that change the
new- Edit Ylew Toois *1 ~~- appearance of the screen. This may include different input

modes, such as the Writing and Drawing modes found in
Pocket Word, as well as Zoom, found in many programs,

The Command bar. for magnifying the display.
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CHAPTER 2: Get Acquainted with Your Pocket PC 3 5

The Tools menu provides additional commands available in the program, such as Insert Date
and Beam Document, which you find in Pocket Word. If a program ipcludes an Options dialog
box, which is used to configure the program settings, open it by tapping Tools ~ Options.

View List Views
Programs that create files, such as Notes and Pocket Word, have a List view that displays all of
the files you created using the program. When you start the program, the first screen displayed
is the List view, such as you see in the following image for Notes:

Tap here to open -~ ~ a~~ Folders ~ Name _ ~--Tap here to sort items
different folders. nofei 9J30/O1 zk in List view.

'j~]Note2 9/30/DI ik
~y' ~Note3 9f30j01 6k
~Note4 9/30/01 5k
~Personall 9j30j0i Ik
~Q~ Recording 1 9/28/01 0.8c
~;Rern~dingl(1) 9/30/01 4.8c
aQ;womantlema 4/17/01 9.Os

Newl' Tools 'L7 ~I~

From List view, you can navigate through different folders on the Pocket PC, and sort the items
in the list. Tap an item name in the list to open that item in the program, or-tap New to create a
new file.

List view will only display when a file associated with the starting program is found on
the device. If no file is found, the Program window opens, rather than List view..

View Pop-Up Lists
The Pocket PC has a feature that provides the same function as right-clicking an object in
Windows on desktop computers. When you tap-and-hold the stylus on an item on the screen,
a pop-up list appears with commands that vary depending on the program.

After the menu appears on the screen, lift the stylus and tap the command
on the menu that you.want performed. For example, to create a copy of a note',
tap-and-hold the stylus on the item to be copied in the Notes List view to open
the pop-up list, as shown in the image on the right.

Then tap Create Copy to create a new copy of the note you selected.

Send rria E-mail...
Beam File...

Rename/Mope..,

Facebook's Exhibit No. Ex. 1112 
0056

Snap Inc. Ex. 1112  Page 0056



36 How to Do Everything with Your Pocl~et PC

Get Help
Online Help is available directly on your Pocket PC; to open Online Help, tap Start ~ Help.
The information that appears on the screen, as shown in the following image, will relate to the'
program window currently open:

x ~: Tap here to close
Use Fde Explorer Online Help.

1. Tap Yi~J > Programs > File
Explorer.

2. Tap the folder ist (labeled My
Documents by default) and
then the folder that yaa want to
view.

3. To open an Item, tap it. To
quicMy delete, ren~ne, copy, or
more an item, tap arni hold. To
select multiple Items, tap and
drag. Then, tap and hold the
selected items. On the pop-up
menu, tap Copy, Delete, or
Rename.

View Find ♦ ♦ LIB

Tap here to open the Tap here to move backward
Online Help contents. or forward one page.

Use Online Help
The Online Help Command bar has a View menu item and buttons for navigating through the
help pages. View has two options: Contents and All Installed Help. Tap Contents to display a
Table of Contents of Online Help for the current program, or tap All Installed Help to display all
Online Help for the device.

Some help pages include hyperlinks, which you can tap to open another page of information.
To return to the previous page, tap Back on the Command bar: Tap OK to close the Online Help
window.

Receive Help on the Internet
Online Help is a great source of information on your device, but it may not provide an answer to
your question. While this book provides enough information to answer the majority of questions,
technology changes at a blinding rate and only the Internet seems able to keep up.

On the Internet, you can find pages of frequently asked questions (FAQs) that provide
answers for a variety of topics. Over the last four years, I have created and maintained the
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PocketPCHow2 website at http://www.pocketpchow2.com, which provides hundreds of links to
information that answer many questions about Windows CE and Pocket PCs.

The website is organized into three areas: How, What, and Where. How provides links to
information about how to do things with Pocket PCs, such as How do I display Adobe PDF files
on my Pocket PC? What provides definitions, such as What is Windows CE? Where provides
links to locations for more information or files, such as Where can I find the Mobile Channel
wizard?

My website is only one of several websites on the Internet that are dedicated to Pocket PCs.
Included on my website are several pages of links to other websites that provide FAQs, News,
Forums, Reviews, and Software.

Print Documents
Windows for Pocket PCs does not have the ability to print documents. Fortunately, Field
Software Products sells PrintPocketCE, which is a program you can install to print on
Hewlett-Packard- and Canon-compatible printers. You will find this program at http:l/www.
fieldsoftware.com.

File Storage and Program Memory
Pocket~PCs do not have built-in hard drives like desktop computers. Instead, Random Access
Memory (RAM) is used for built-in file storage. However, like desktop computers, your Pocket
PC also uses RAM for running programs. Every Pocket PC comes with a certain amount of
RAM that is used for file storage and program memory, and it includes a setting for configuring
the amount of memory allocated to each.

Using storage cards can increase the total storage space of a device. Storage cards are
available in the CompactFlash, Multimedia Card, Secure Digital, and PC Card formats, and
come in a variety of different sizes. IBM even sells a microdrive that uses the same type of
technology as your PC hard drive, but it is in the CompactFlash size and hoids up to 1GB
of files.

See Chapter 23 for an explanation of how CompactFlash, Multimedia, Secure Digital,
and PC cards differ.

Storage memory is differentiated between internal storage memory and storage cards.
Internal storage uses the RAM installed inside your device. Storage cards are cards that you
insert into the Secure Digital card or CompactFlash slots.
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3$ How to Do Everything with Your Pocket PC

~ ~ `Add More Program Memory

Storage cards cannot increase program memory; until recently, program memory could
not be increased at all. However, three companies now sell internal memory upgrades for
Compaq iPAQ Pocket PCs. Times2 Tech at http://www.times2tech.coin/ and PCE2000 at
http:/hvww.pce2000.cotn/ se1164MB and 128MB upgrades. LearLogiX Corporation sells
a 64MB uperade. Due to limitations in how the iPAQ uses memory, only 64MB of the
128MB upgrade is available for program memory. Times2 Tech and PCE2000 provide a
special driver that allows you to use the remaining 64MB as an extra internal storage card.

Configure Memory
To configure memory, tap Start ~ Settings, the System tab, and
the Memory icon to open the dialog box shown on the right.

The left side of the slider represents internal storage
memory, and the right side of the slider represents program
memory. To adjust the amount of memory allocated to either,
move the slider left or right. .

At the bottom of the screen, you see the amount of memory
Allocated, In Use, and Free for storage and program memory.
Tap the Storage Card tab of the Memory Settings dialog box to
see the size of the storage card and the amount of space in use
and free.

Memory

Mertrory is manage~J automadcaily. To
temporariy adjust the aUaatfon of staage
ar~d pra,~ram memory, move the sNder.
Total main mettwry: 31.27 N~
Storage Program

,. , . ,
Allocated: 15,65 MB Allocated: 1562 Iv1B

u, u58; 11.61 NB c~ ~: s.es n~
Free: 4,Q4 M9 Free: fi.77 h~i

Main Staege Card Running Programs

Ra_rmve ropram~ to free storage memory.
~ large flies using storage memory.

~ I'

~ ~ ~ Conserve Storage Space

Internal storage in Pocket PCs is finite, and it can be important to use a strategy that
conserves internal storage space while installing programs. It helps, therefore, to know
what must be srored internally, and what can be placed on storage cards.

All data in Calendar, Contacts, Tasks, and Inbox is in databases that are in internal
storage. These databases are part of what is called the object store, which is limited to 16MB.
Over time, you'll want to remove items in these procrams, and the best way is to configure
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CHAPTER 2: Get Acquainted with Your Pocket PC 39

Outlook on your PC to automatically archive data. The auto-archive process removes items
from the main Outlook folders; and during the next synchronization, those items will be
removed from the Pocket PC. 2

Data files, such as Pocket Word documents and Pocket Excel spreadsheets, can be easily
stored on storage cards or internally. Both programs automatically check the storage cards
for files to display in the File List view. However, files nn storage cards are not backed up by
ActiveSync or by any of the backup programs provided with Pocket PCs. You may want to
only store noncritical files on storage cards, or use Windows Explorer to manually copy files
from storage cards to the hard drive nn a PC.

You can install most Pocket PC programs on storage cards. The inst~•uctions foi• installing
software to storage cards are in Chapter 7. Some programs execute immediately when the
Pocket PC turns an, and you may have problems running those programs from storage cards.
The reason for this is that there is a slight period of time when the Pocket PC first turns on
when cards are not available. Most programs include README files that specify whether the
program must be installed to internal storage.

I recommend installing system tiles to internal storage. If your Pocket PC only has one
slot, you will need to install programs internally that you would use while peripherals, such
as modems, are in the slot.

Manage Files with File Explorer
With File Explorer, you can browse the contents of folders on the Pocket PC to locate, open,
copy, move, and delete files. You also use this program to create new folders on the Pocket PC,
and to transfer files to other devices using infrared.

The My Documents folder is particularly important on Pocket PCs because it is the storage
location for data files. If you synchronize files between a Pocket PC and a desktop computer, the
entire contents of the My Documents folder will appear on the desktop computer. Most Pocket
PC programs, such as Pocket Word and Pocket Excel, only work with the My Documents folder
or its subfolders, while files stored in any other folder on the device will not appear in the
program List view.-

If you create a; My Documents folder on a storage card, the contents of that folder are
combined with the contends of the My Documents folder on the device' by programs that have a
List view. This feature is particularly important for Windows Media Player, which plays music
stored in large files that you will want to keep on storage cards. Chapter 18 provides instructions
for playing music using Windows Media Player.
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4~ How to Do Everything with Your Pocket PC

Locate Files
To start File Explorer, tap Start ~ Programs ~ File Explorer—
and the program will open, as shown in the image on the right.

When File Explorer starts, it opens the My Documents
folder, and lists the files and subfolders stored in My
Documents. The contents of a Folder view can be sorted by
Name, Date, Size, or Type by tapping an option in the Sort
drop-down list located at the top-right side of the Folder view.

Expand the drop-down list on the top-left side of the Folder
view to open a parent folder. The Pocket PC root folder is called
My Device and contains the My Documents, Program Files,
Temp, and Windows folders. If a storage card is in the device,
it appears in the My Device Folder view, as shown next on
the right:

My Device

►~ My Documents
~ Program Fiies

This folder contains everything ~i~5torage Card

on the storage card. ~ r~""P
[~ W indows

autoru~2
`(~ autorun2

mdmlog0

~~ ~i~ mdmlog2
~̀ mdmlog5

My Dexice . Name . mdmlog6
~My Documents
~ Program files
[g~5torage Card
~ Temp
!~ W~Indows
~~autorun2 4/1/QI l3dB
j~autoron2 4/1/01 3B

U5' mdmiog0 tOf 13/01 43B
mdmlog2 9f 16/01 546

mdmiog5 1t~10/D1 546

U mdmlog6 l O f 17/01 226

~pclag-main 10/28/01 2246
~pklog-main IOJ2$j01 2536

Edlt Open~~l~10 ~ L

;,r' ~ , x
Q My Documents . Name .

L~ Annotations +
r3 Business
~ IA Album Sa...

MitrosoFt Skins
Personal

~y Templates
America 9/23/01 84.iK

ubaby-demo 1/16/01 12.9K

~Booki 10/8J07 368
demo 11/3j07 5.26K

'Face 6~L6/0f 25.9K

;~~IA_fllbum 10/13/01 1848

~i1119-001 10/L4/0] 225K~ .
Edit Oprn~' ~ m ~ L~~

Name .
~.

4/if01 1348
d/1/01 9B

i0/13/01 436
9/16J01 54B

11/10/OI 548
1OJ17/O1 22B
10/Z8/01 2248
30/28j01 2538

Edit OPenl~~~l~ t~ ~I~

On the Command bar, there are three buttons, as shown
in the image on the left, to switch between. These include*/
internal storage, storage cards, and network shares.

Network shares

Storage cards

Internal storage
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CHAPTER 2: Get Acquainted with Your Pocket PC

Network shares are storage locations on file servers or °,~
workstations that share files among users on a network. Q r,r oe~~~e . Name .
When you tap network shares, or the Open command, the f~,r+~ ao~~~,e~ts
Open dialog box shown on the right appears: P ~

■Enter the full path to the network share using the Universal ~T ppen path.
Naming Convention (UNC), which has the form \\[server ~ 11 — -)
.name]\[share name]. For example, to open a shire with the C~a
name Music on a computer named Fred, enter \~Fred~lVIusic. ~ a oK Ca~~ei

You cannot direcfly open a file on a network share. Instead, ~ mdmlog2 e~~~~o~ sae
you must first copy the file to the Pocket PC, and then open it. , f'
However, you can create a shortcut to a file on a network share ~- -~
and paste it on a Pocket PC, which does not copy the entire file ~-' SP°
to the Pocket PC. Because shortcuts only point to files, when

Edit Open ~` n (~ ~ ~you open the shortcut, you actually open the file across the
network. To create a shortcut, tap-and-hold on a file and then
tap Copy. Switch to the destination location on the Pocket PC and tap Edit ~ Paste Shortcut. The
only way to open a shortcut is by using File Explorer. You will not see shortcuts in the various
program List views, such as Pocket Word.

The process is the same for opening a file or folder in Folder view; all you do is tap the item.
When you tap a file, it will open in its associated program on the Pocket PC. File Explorer does
not display file extensions, but an icon appears with each filename to indicate the file type.

Organize Files with Folders
Typically, you will not use File Explorer to open a file; instead, you will start a program, such as
Pocket Word, and then open a file from its List view. You will, however, use File Explorer to
move files between folders and to create new folders.

A folder can be created in two ways: you can tap-and-hold
the stylus on an open space in Folder view and tap New Folder
on the pop-up list, or tap Edit ~ New Folder. When you do, a
new folder appears with its name selected so that you can enter
a new name, as shown here on the right.

To move or copy a file into a folder, you use Cut, Copy,
and Paste. File Explorer does not support drag-and-drop, but
tap-and-hold makes the process much easier. To move a file to
another folder, tap-and-hold the stylus on the filename, tap Cut
on the pop-up list, open the destination folder, tap-and-hold the
stylus on the folder, and then tap Paste on the pop-up list.

~f My Documents . Name .
~outro-demo 2J18/01 13.4K ~
~;Recordingl{i) 9/30/01 7.86K
~;-Recording 1 9/28/01 1.4dK
GRegKi~ i~/28/01 152K
~Wekome T/2J01 27.4K
~welcame 6/il/Ol 82.IK

woman-demo 1/16/01 ?2.6K
~Q;-woman-demo A/1701 64.6K _

Edit Dpen

41
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42 I-Iow to Do Everything with Your Pocket PC

To paste a file into a folder, tap Edit ~ Paste.

Copy a file by using the same process, except tap Copy on the pop-up list instead of Cut.
If you paste a copy of a file into the same folder, File Explorer will automatically change the
filename by adding Copy of to the beginning of the filename.

To delete a file, tap-and-hold on the filename and then tap Delete on the pop-up list. To
change the name of a file, tap Rename on the pop-up list, and then enter the new filename.

Send Files with E-Mail
You can send any file as an e-mail attachment from File Explorer. Tap-and-hold on a filename,
and then tap Send_ Via E-mail on the pop-up list. Inbox starts and creates a new e-mail message
with the file attached, as shown in the following image:

~~h . ~ ok

,i~ To: 4 ... >
rillil[~ Subj~ <~.~ ? y

This is the file attachment ~ ~1,woman.,.
sent from File Explorer. ~bc ~~3 ~.

r -r
~ c

New{ Edit My Text ~ O t

Complete and send the e-mail message as instructed in Chapter 20.

Beam Files with Infrared
Files can be transferred to another Pocket PC from File Explorer by using infrared. Line up the
infrared ports of the two devices and set up the receiving device. To send a file from File
Explorer on a Pocket PC, tap-and-hold on a filename and then tap Beam File on the pop-up list.
A message box appears on the screen of both devices to indicate that the file was transmitted.
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CHAPTER 2: Get Acquainted with Your Pocket PC 43

eceive Files via Infrared
~ith Pocket PC 2000
0 device can receive files with infrared, the infrared port must be

turned on and set to receive files. Tap Start ~ Programs ~ Infrared Receive, and then line up
the infrared port with the device that is sending the file. A message will appear on the screen
indicating that communication has been established and that a file is being transferred. After
the ale is received, it is stored in the My Documents folder.

The infrared protocol that Packet PC 2002 uses is different than the one used by Pocket
PC 2000. If you want to use infrared to transfer a file on a Pocket PC 2000 device to a Pocket
PC 2002 device, you have to use the legacy infrared support on the Pocket PC 2002 device.
To receive the file on the Pocket PC 2002 device, tap Start ~ Programs Infrared Receive, and
then line up the infrared port with the device that is sending the file.

Wrapping Up
Pocket PCs have features that are similar to Windows running on desktop computers. You use
the Start menu to start programs and to switch between running programs. Files are stored in
folders in a hierarchical manner in the same way as on desktop computers, and you use File
Explorer to browse and manage files and folders. The Today screen is the closest thing to the
Windows desktop on~Pocket PCs, but the purpose of the Today screen is to provide an overview
for your information rather than display program shortcuts. The Today screen also provides a
way for you to personalize your Pocket PC by selecting different themes, which display pictures
on the screen and change the colors of the Navigation and Command bars. In the next chapter,
you'll learn how to personalize your Pocket PC for your preferences and tastes.

2
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Your Pocket PC
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46 How to Do Everything; with Your Pocket PC

How To .. .
■ Change the Pocket PC personal settings

■ Use the Pocket PC input methods to enter information

■ Manage running programs using a program task manager

■ Change the Pocket PC appearance

It is easy to overlook the second P in Pocket PC, the one that stands for personal. Yet of all
the computers made, Pocket PCs may be the most personal of all. The information they store—
appointments, addresses, and tasks—is very personal for most people, and rarely will more than
one person share a Pocket PC. So it makes sense for you to want to configure your Pocket PC
to conform to your needs and tastes.

The Pocket PC software provides several ways to personalize your device. There are settings
for entering owner information, setting passwords, programming hardware buttons, and configuring
input methods. In fact, there are four different input methods for you to chose from, enabling you
to pick the one that works best for you. If the input methods included with your Pocket PC do
not work well for you, there are others provided by third-party companies.

Many people find the Start menu and the methods for starting and closing down programs
cumbersome. There are several programs available that help manage the programs running on
a Pocket PC. If you prefer a simple menu of icons to launch programs, you can use one of the
many Today screen plug-ins that provide such a menu. Ln fact, the Today screen is one of the most
customizable parts of the Pocket PC, and a variety of plug-ins exist that change the appearance
of the .screen, as well as add functionality.

As you can see, there are several ways for personalizing your Pocket PC—making it reflect
you, its owner. In this chapter, we'll go over the personal settings in detail and show you how to
enter data into your Pocket PC. We'll also take a look at the different program task managers
and Today screen plug-ins available for the Pocket PC.

Change the Personal Settings
The Personal tab is where you personalize the Pocket PC by changing settings tailored to the
way you work. In this section, we'll go over how to use each of the icons on the Personal tab.
Table 3-1 contains a summary of what you do with each icon.

Program Hardware Buttons
In Chapter 2, you learned that part of the specification for Pocket PCs are hardware buttons. The
hardware buttons may be located in different areas on the device. The purpose of these buttons is
to make it easier for you to navigate within the device and start applications; you can program
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CHAPTER 3: Personalize Your Pocket PC 4]

Buttons Specifies which application a button will start.

Buttons

Input Configures options for character recognition and the onscreen keyboard.
Input Also configures word completion and voice record formats.

p~}°~ Menus ~ Specifies the program shortcuts that appear on the Start menu. Also turns on
~~`t the New button, and specifies the items that appear on the New Button menu.Menus

Owner Enter personal information, such as address and phone number, here.
o~,e~ Information Includes a Notes field that can be used to enter additional information not~~~~

included with the owner information. Both sets of information can be
configured to display when you turn on your device.

Password Creates or changes the password on your device and specifies whether you
Password want to enable password protection for the device.

Sounds & Changes the volume of your device, as well as the type of sound that is
Sa~~d~ d Notifications made for particular events.na~m~anoo.

Today Changes the appearance of the Today screen with themes and plug-ins.
Today

Icons on the Personal tab of the Pocket PC Settings

most of these buttons to start any application that you like. The following are some specifics of
hardware buttons:

■ To open the Button Properties dialog box, as shown in the following image, tap the
Buttons icon on the Personal tab.

Buttons

Assign your favorite programs to the program
hardware buttons.

4k}a~ X46 'Y . ~. ~' ~:., 
~ o'W

Select the button to ~ ca~enaar
program here. (~eutton 2 contacts

(Button 3 QMenu
Button 4 QStart
Button 5 Record {

Button assignment:
Calendar - ~ Select what program a

j-i~<<;~~;~;~r>,=r,~~~i~~: ' button will start.

Program Buttons Up(Down Control

~I
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4$ How to llo Everything with Your Pocket PC

■ To change the program associated with a button, first select a button in the list. Then click
the triangle to the right of the Button Assignment field and select the program you want
from the drop-down menu. You will see the assigned program change in the Buttons list.
When finished, tap OK. If at any time you want to restore the default settings for your
device, tap the Restore Defaults button.

■ The Up/Down Control tab is used to configure the
Action button. The Action button is a wheel, a rocker,
or a cursor pad that is used to move the cursor up or
down. It is particularly useful when reading documents
because you can scroll through a document while
holding the device in one hand.

■ Within the Up/Down Control tab, shown on the right,
you change how quickly the cursor starts scrolling and
how fast it scrolls.

rrr-%~5ettitiys ~: t:d7 ~i

Customize the way your UpJDown control
repeats.

Delay before first repeat:

a a
Short ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ Long

Repeat rate:

Slow ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ Fast

■ Within the Delay Before First Repeat section, move the
slider left or right to control how soon scrolling starts.
To control the scrolling speed, move the slider left or Program Buttons UpfDown Control

right within the Repeat Rate section. ~~

Configure the Input Methods
Pocket PC 2002 has four methods of input. The Block and Letter recognizers recognize
characters that you write in the Input Panel on the screen. Microsoft Transcriber is a natural
handwriting recognizer that translates what you write on the Pocket PC screen to text. Finally,

Input

Input method:

Q Large keys e r t
Q Small keys d f g

!'' ~Jse gestt;res rnr the ~ clirnv~na keys and
remove kier, from thn w~.yt:cerd

Spare I i I ShiFt+key
L_1

Backspace ~ ~ ~ Enter
'-~

Input Method Word Completlon Options

If stylus taps become inaccurate, ~lippthe
touch screen.

~I-

you can use the onscreen keyboard to tap characters. Settings
for each method are configured in the Input Settings dialog box.

The Input Properties dialog box has three tabs: Input
Method, Word Completion, and Options. Use the Input Method
tab to configure settings for each method. To make a change to
an input method, first select it from the drop-down list, and then
tap Options. There are no Block Recognizer options. When you
select the Keyboard, the Input Settings dialog box changes to
look like that shown at left.

Change the size of the keys on the keyboard by selecting
either the Large Keys or Small Keys radio button. When you
select Large Keys, you then have the option to use gestures for
SPACE, BACKSPACE, SHIFT-key, and ENTER, which are made on
the keyboard.

You will notice that at the bottom of the Input Settings dialog box is a sentence that
contains a link, similar to the hyperlinks found on web pages. The Pocket PC settings
include links to related settings; in this case, if you tap the Align link in this dialog box,
the Align Screen Settings dialog box is displayed.
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CHAPTER 3: Personalize Your Pocket PC 49

When you select the Letter Recognizer input method and tap
Options, the screen shown at right is displayed.

When you select the Quick Stroke option, you must write
all letters in one stroke. A single stroke enables you to write
faster, but requires you to learn new ways to write certain letters.
The Right to Left Crossbar option specifies whether you write
crossbars for t, f, and the plus symbol (+) from right to left. If
you need to write accented characters, be sure to select the
Allow Accented Characters option.

Pocket PC Online Help contains demonstrations of how
to write characteYs. To see the demonstration while the
Letter Recognizer Options dialog box is displayed, go
to Start ~ Help and then choose Demo. You can also
display this help by tapping the Information button on
the soft Input Panel any tirrae that the panel is open.

Letter Recognizer: Options

❑ Quick stroke
❑ Right eo left crossbar
❑ Allow a~~enbed chara~~rs

"~' As you enter characters in the Input Panel, the Pocket PCInput

Suggested words pop-up In a window above will suggest words that you may be writing. If you tap the word
the i~P~tpa~e~, raP to a«ePt. that is displayed, that word will be placed wherever the cursar
pv 5~99e5t Wo~dS Wne~ e~ter~~9 text is located. By using this word completion feature, you can speed

Suggest after entering z • ietterc5~ up data entry on your device. Use the Word Completion tab, as
Suggest ~ .words} shown on the left, to turn word completYon on or off, and to
Q Add a space after suggested word specify how many words display. It can display one to four

words at a time.
You can specify how many characters you must enter before

Input f.,e~n~a Word Completion a word is suggested on this tab, as well as specify whether you
If stylus taps become Inaccurate, ~~ne
touch screen. Want a space automatically inserted after the word or not.

~I

Input Methods._: ~-~ , . _ .. . :

Pocket PC 2000 has only two default input methods: Character Recognizer and Keyboard.
Transcriber is included with the ActiveSync Version 3.1 CD-ROM, and is available to
download from http://www.pocketpc.com.

Character Reco~;nizer has two modes, Uppercase and Lowercase, Lowercase is the
system default, and it is compatible with the Jot recognizer found on Palm-size PCs. If you
have upbraded from the Palm-sire PC, then you will find this mode to be consistent with

3
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50 How to Do Everything with Your Pocket PC

what you already know. Uppercase mode works like Graffiti, the character recognizer found
on Palm Computing devices. If you switch from Palm, then you may find this mode more
familiar. On Pocket PC 2002 devices, the Block Recognizer replaces the Character Recognizer
Uppercase mode.

Use the Options tab, shown on the right, to configure
options wherever writing or recording is supported.

Specify the default Voice Recording FormaC by selecting a
percentage option from the Voice Recording Format drop-down
list. Selecting percentages from the drop-down list specifies the
default zoom levels for writing and typing. The Pocket PC
automatically capitalizes the first letter of sentences if you
select that option in this dialog box. Choose Scroll upon
reaching the last line, and the Pocket PC will automatically
scroll the window when you reach the last line.

Input

These options apply when writing or
recording Is supported.

Voice recording Format.

Default zoom level For writing; 200%

Default zoom level For typing. 100%

❑V Capitalize first letter of sentence

❑V Scroll upon reaching the last Ilne

Input McUmd Word Completion Options

If stylus taps become inaccurate, ~igpthe
touch screen,

~I~

Each of the voice recording options affects the quality
and the size of the audio file. Mobile Voice (GSM) is
the recommended format because it provides good
recording quality and takes far less storage than Pulse
Code Modulation (PCM). PCM provides slightly better
sound quality, but can take up to SO times more storage.

Change the Start Menu
One of the first things to do with a new Pocket PC is edit the Start menu so that the programs
you use most frequently are in it. By placing shortcuts to these programs in the Start menu, you

decrease the number of taps necessary to start these programs.
~~~~ °k Change the contents of the Start menu by tapping the Menus

Menus icon in the Personal tab of the Settings dialog box. When you
cne~~a ~tem5 appear ~~ the start me~~, tap the Menus icon, the Menus dialog box is displayed, asOthers appear in Programs.

IJ~ ~RrtivaGvnr _ shown in the illustration at left.
~ Calculator

~~Caleridar
Contacts

~~File Explorer
~~ Garnes
❑~a Solitaire

~✓ ~Inbox
D~Infrared Receive
Q Internet Explorer

Start Menu New Manu

~~-

This list box contains all of the programs installed on the
Pocket PC. Items that are selected appear on the Start menu,
while the remaining items are available by selecting Start
Programs. To add an item to the Start menu, simply select the
check box next to its name; to remove an item from the Start
menu, deselect the check box next to the name of the program.

A featuxe that is unique to the Pocket PC is the New button.
This feature adds apop-up list to the New menu option on the
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GRAFTER 3: Personalize Your Pocket PC 5

Command bar. Enable this feature, and a small triangle appears next to the New menu option, as
shown in the following image:

~'4f . , X

Persona! . Nume .

Meeting Notes
Memn
Phone Mema
To Do

Appointment
Contact
E-niai) Message
EK~eI Workhook
Mote
Task
Word Document

New ~ Tools

1 Tap here to expand the new
menu list.

Tapping the triangle enables you to create a new item, such as an appointment, wherever you
may be currently working on your Pocket PC. For example, suppose you are in Pocket Word
editing a document when you are asked to attend a meeting. If
the New button is enabled, all you need to do is tap the triangle 

Menusand select Appointment. An appointment entry sheet appears
Q Tum on New button menufor you to enter the appointment, which saves you the extra step 
Checked items appear in the New buttonof having to first switch to Calendar and then create the menu.

appointment.
To turn the New button on or off, tap the New Menu tab to

display the dialog box shown in the illustration at right.
Select the Turn On New Button Menu check box to turn the

menu on, and clear the check box to turn it off. The list box in
the middle of the dialog box displays the items that will appear
in the list. By default, everything is selected.. Remove items from
the list by clearing the check boxes you do not want selected.

Edit Owner Information

Email Message
DE~ccel Workbook

Note
❑r  Task
Q Word Document

~ `~tart Merxi New Menu r-

~~-

With the Owner Information icon, you can enter your name and address and have them display
whenever you turn on your Pocket PC. Enter this information by following these steps.
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52 How to Do Everything with Your Pocket PC

1. Tap the Owner Information icon on the Personal tab.
The resulting dialog box, shown in the illustration on
the right, has two tabs: Identification and Notes.

2. Enter your Name, Company, Address, Telephone number,
and E-mail address in the Identification tab. To have this
information display every time you turn on your Pocket
PC, select the Show Information When Device Is Turned
On check box. With this option selected, the information
will display every time the device is turned on, and
continues to display until you tap the screen.

3. Use the Notes tab to add any information you want that
is not on the Identification tab. One way to use this tab is

~~ ~~ ok

Owner Information

Name.

Company.

Address.

Telephone:

E-mail:

Frank McPherson

(248) 555-1212

frank~m~pherson.com

Show information when
device is turned on

Identification Notes
~I~

to provide a message in case your device is lost. When the device is turned on, you can
have the message display along with the owner information by selecting the check box
next to Show Information When Device Is Turned On.

Turn On Password Protection
You can protect the data in your device by requiring a password
every time the device turns on. Tap the Password icon on the
Personal tab to open the dialog box shown here.

Pocket PC 2002 supports a 4-digit password or a strong
alphanumeric password, but Pocket PC 2000 devices only
support 4-digit passwords. Strong alphanumeric passwords
combine letters, numbers, and mixed case.

Password

Q No password
Q Simple 4 digit password

Strong alphanumeric password
Prompt if deice unused
For ~. nu~,ut< -

Password;

Sign-On from Communication Intelligence
Corporation is a password security utility that
uses your signature for authentication. Find more
information about this program at http://www.cic.com. ~ '' ;~j`

When you tap the Simple 4 Digit Password radio button, a numeric keypad appears for you
to enter the password. A similar keypad displays for you to enter the password when you turn
on the Pocket PC. Enter the password by tapping the buttons on the screen using either the stylus
or your finger.

Strong alphanumeric passwords are harder to break and, therefore, provide greater security.
When you tap the Strong Alphanumeric Password radio button, two fields display for you to
enter a password. It is recommended to use the onscreen keyboard for entering passwords to
ensure there are no translation errors. The password must be at least seven characters long, and
contain a combination of upper- and lowercase letters, numbers, or punctuation.
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CHAPTER 3: Personalize Your Pocket PC 53

Strong alphanumeric passwords are case sensitive.
•

You can configure how often you enter the device password by selecting a time in the
Prompt If Device Unused For drop-down list. Selecting 0 minutes forces you enter the password
every tune you turn on your Pocket PC. Selecting 30 minutes forces you to enter the password
only after the device has not been used for 30 minutes. Thus, if the device is turned off and
turned right back on again, you won't have to enter the password.

It is crucial that you remember your password, because without it you will not be able
to retrieve your data. If you forget your password, the only way to access your device
again is to perform a full reset, which deletes all data. The process for a full reset for
each device is slightly different; consult your owner's manual for details. The process
usually involves removing your backup and main batteries so that your device has no
power, and when you do this, all of your data will be lost.

Change Sounds &Notifications
Using a Pocket PC is both a visual and audible experience. Sound plays a very important role in
providing you with feedback. For example, when you tap a button using a stylus, you not only
see the button being pressed, but you can also hear a sound. In most cases, this sound lets you
know that the Pocket PC has recognized your request.

Sounds and their volumes are controlled using the Sounds &Notifications Settings dialog
box. To open this dialog box, as shown in the following image, tap the Sounds &Notifications
icon on the Personal tab.

Sounds & Notiiicatlons

System volume
511ent Loud

Ena61e sounds for Adjust volume by
Q Events (warnings, system events} moving. this slider.
Q Programs

Q Notifications (alarms, reminders)
Screen taps
Q ticrt Q Laud

Hardware buttons
Scfl Q L;wd

Volume Notificatiorn

~I

Turn sounds on or off by selecting these check boxes.
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54 How to Do Everything with Your Pocket PC

f ~
~ Settings for Sounds &Reminders

. . , . . ., .
Packet PC 2000 devices have a Sounds &Reminders setting that has three tabs: Volume,
Sounds, and Reminders. The Notifications tab on the Pocket PC 2002 combines Sounds &
Reminders setrings. To change Sounds on Pocket PC 2000 devices, follow these steps:

1. Tap a name in the Event Name list, shown on the Sounds tab.

2. Tap the Sound drop-down menu at the bottom of the dialog box. Select the sound
that you want from the list. If do not want a sound associated with the event, then
select None from the list.

3. Once you have selected the sound that you want, preview it by tapping the Play
button to the right.

4. Tap OK to save the changes.

You will notice two tabs in the Sounds &Notifications Settings dialog box. The Volume
tab allows you to enable sounds for events or applications. (An event is something generated
by the operating system, such as opening or closing a program.) The Notifications tab allows
you to specify what you hear when you want to be reminded of appointments and tasks.

The specific sounds that you enable by selecting their check boxes on the Volume tab are
the following:

■ Events, such as warnings and system events

■ Programs and notifications, such as alarms and reminders

■ Screen taps, which you can specify as Soft or Loud by selecting the appropriate radio button

■ Hardware buttons, which you can specify as Soft or Loud by selecting the appropriate
radio button

There is a slider on the Volume tab that you can move to adjust the sound volume. Tap and
hold the slider while dragging it to adjust the volume.

On the Notifications tab, shown in the following image, you specify what sound plays when
an event occurs.
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CHAPTER 3: Personalize Your Pocket PC 55

Sounds &Notifications

1. Select an event

~-- Select an event from this
2. Select how to be notified drop-down list.
~v Play sound Infbeg

Tap here to preview the ❑~ ~ t-- Tap here to stop the sound
SOu1]d. ❑Display message on screen pI'CViCW.

Flash light inr ~ r;~utos

Volume NotiFi~ations

~I

First, select an event from the drop-down list, and then tap the Play Sound check box and
select a sound. To preview the sound, tap the Play button.

Events can also display a message and flash the Pocket PC LED light if you select these
options on the Notifications tab. When you select the Flash Light For option, you can specify
how long the light flashes by selecting a number of minutes from the drop-down list.

Change the Today Screen
The Pocket PC Today screen is similar to the Windows desktop. As you see here, the Today
screen can contain owner information, appointments, e-mail messages, and tasks.

Tap the Today icon on the Personal tab to configure the appearance of this screen.
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56 How to Do Everything with Your Pocket PC

You can tap each item of the Today screen to quickly start the associated application.

Tap the Date icon to open the Pocket PC clock settings; tap the Owner icon to open the

Owner Information settings; tap the Appointments, Unread messages, or Tasks zcons to

open the Calendar, Inbox, or Tasks.

Themes change the look of the Today screen, Start menu,
and Navigation bar, and are new with Pocket PC 2002. Select
which theme to use on the Appearance tab of the Today Settings
dialog box, shown in the image at right.

To change the current theme, tap the new theme you want
to use from the list box and then tap OK.

Several programs have been developed for Pocket PCs
that change the appearance of the Today screen. An
overview of several of these programs is provided later
in this chapter.

~Srtl ~nq~ ~: 1:12
.-;'

To customize the Today screen, tap one of
the following themes and tap OK.

~or~
Croft2
Iheartbritney
MoonS~apeBl~
Msbob

Beam Oelet

Use this picture as the background

Sarah3 Brows

To add a theme to your Pocket PC, copy the theme file, 
Rppearan~e I[ems

which has a .tsk extension, to either the Windows or My ~~

Documents folder on the Pocket PC. Themes can also be stored
in a My Documents folder on storage cards, but they should not be in subfolders of My

Documents. Chapter 7 shows you how to use ActiveSync to copy files to the Pocket PC, or you

can use File Explorer to'copy themes from a network share. If you want to share a theme with

another Pocket PC, tap the theme, tap Beam, and align the infrared ports. To delete a theme, first

tap the theme name, and then tap Delete.
If you don't want to change the appearance of the Start menu or Navigation bar, but want to

change the Today screen background image, tap the Use This Picture As The Background check

box, and then tap Browse to select an image. Background images can be either JPEG or GIF files

and must be stored in the My Documents folder or a subfolder of My Documents.

You can combine themes and background images to
further customize the Today screen appearance to your
personal preferences. 

roaa,,

The items that can appear on the Today screen are listed on
the Items tab of the Today Settings dialog box, as shown here
on the right.

To add or remove items from the screen, tap the check box
next to the item name. Owner Info, Calendar, Inbox, and Tasks
can be moved up or down in the list by selecting the item and
then tapping the Move Up or Move Down button.

Options that control what displays on the Today screen can
be set for the Calendar and Tasks items. Select either, and then
tap the Options button. The Today screen can display either the

Checked Items appear on the Today screen.

Q ~ More Up

❑Image Move Dam
❑ TodaysTheDay

~ optl
Q Owner Info
❑Q Calendar
❑~ Inbox
r
Q Display Taday screen iF device is not used

For ~4 . nour5

Appearerxa Items
~I'
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CHAPTER 3: Personalize Your Pocket PC 57

next appointment or upcoming appointments, as well as all=day events. Task options include the
number of high-priority tasks, the number of tasks due today, and the number of overdue tasks..
You can also restrict the task information to a specific category.

The best time for the Today screen to be displayed is when you turn the device on for the
first time each day. You might also want to have the screen display after a specified period of
rime has elapsed, which will happen if you tap the Display Today Screen If Device Is Not Used
For [ ]Hours check box in the Today Settings dialog box. You specify the number of hours
that must elapse before the screen displays from the drop-down list in the dialog box.

Enter Information on Pocket PCs
Handwriting recognition is one of the most intimate ways of interacting with computers. Writing
on a computer screen with your own hand, and seeing the writing translated to text, makes the
computer more personal than just a machine. It is no wonder that, from the first time handwriting
recognition was introduced, it captured the imagination of computer users.

Your Pocket PC provides several ways of translating what you write to text. The Block and
Letter recognizers instantly translate a letter that you write on the Pocket PC Software Input Panel
to a character inserted at the cursor location. Another way is to write on the screen as you write on
paper and see the results displayed on the screen in digital ink. After you finish writing, either store
what was written in the digital ink form or have the Pocket PC translate the digital ink into text.
Finally, you can write anywhere on the Pocket PC screen in your own handwriting, and after you
finish writing, the Pocket PC translates each written word and inserts them at the cursor location.

~ • ~ Insta.11 Transcriber
~.

Transcriber is not available by default on some Pocket PC 2002 devices or any Pocket PC
2000 devices. To use it, you must install the Transcriber handwriting recognition software
from the Companion (or ActiveSync) CD-ROM that comes with Pocket PCs, or download
it from http://www.pocketpc.com.

Connect your Pocket PC with a desktop computer running ActiveSync. If you use the
Companion CD-ROM, insert it into the CD-ROM drive, and the Getting Started screen
automatically loads on the desktop co►nputer. Click Play; click Enhance Your Pocket PC;
click Tools; and, finally, click Install in the Microsoft Transcriber section of the Tools page.
If you download Transcriber from the Web, browse the location where it is stored on your
hard drive and run tranScriberCE e.exe.

Follow the onscreen prompts, and install the software to the default location. After
the installation finishes, a dialog box will display on the Pocket PC telling you to close
documents and then reset the device. When the Pocket PC restarts, you will find that the
Transcriber option has been added to the Software Input Panel options.
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5$ How to Do Everything with Your Pocket PC

If you prefer not to use any of the handwriting recognition methods, you can use the
stylus to tap letters from an onscreen keyboard. Each letter that you tap will appear on the
screen at the cursor location. In this section, you'll find instructions for using the onscreen
keyboard, the Pocket PC Block and Letter recognizers, and Transcriber handwriting
recognition. The process of translating digital ink is called deferred recognition; and
because it works in many of the Pocket PC programs, instructions for using it are in the
chapters covering those programs.

The fastest way to enter information into your Pocket PC is by using ActiveSync
to synchronize data between the device and Microsoft Outlook. Chapter 6 provides
instructions for using ActiveSync.

Use the Software Input Panel
The Software Input Panel is a window on the Pocket PC screen that provides a location for
writing characters or displays the onscreen keyboard. To open the window, tap the Software
Input Panel button located at the bottom right-hand corner of the screen, as shown in the
following image:

Tap here to open
the Input Panel.

r-Tap here to select the

1 
onscreen keyboard, the

r~° ~ recognizers, or the
Transcriber.

The button image changes to indicate which of the three modes are in use. A keyboard
indicates the onscreen keyboard, a blue pencil indicates the Block or Letter recognizers, and a

opno~s... hand and pencil indicates the Transcriber.
To change the input method, tap the arrow next to ttie

Block Recognizer Software Input Panel
Keyboard ~~

* Lekter Re~ognizer 
button to open the pop-up °G

Transcriber menu shown at left. InP~t

Newly Edit Yiew Too{5 tl LQ Tap the name of the Input method;

input method that you Options,..

want to use; if you select Keyboard, Block Recognizer, or Letter
Reco nizer the menu closes and the anel switches to the modeb ~ P With Letter Recognizes you can input natural

~nara~ter 5rro~s a5 We~~ a5 5tro~5 von maY
that you select. When you select Transcriber, the panel closes have learned using ]otp from CIC,

and the button switches to the hand and pencil.
Included at the top of the pop-up menu is Options, which

you can tap to open the Input Settings dialog box, as shown in
tY1E lllUStl'1t1011 011 the T'1g17t.

Input Method Word Completion Uption~

IF stylus taps 6emme inaccurate, siliquthe
touch screen.

L~~

Newt+ Edik ~+iew Tools T~
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Another way to open the Input Settings dialog box is to tap Start ~ Settings ~ Input.

Enter Information Using the Onscreen Keyboard
The standard onscreen keyboard displays in the Software Input Panel, as shown in the
following image:

Tap here to switch to
the numeric keypad.

New I Edit View Tools *, ~ Tap here to switch to
the special character
keyboard.

~DOOOODOOODOAD
~~00000~~~00~
~DO~~~~BODBO~0000000eso~~vo~~0000

To use the onscreen keyboard to enter information, do the following:

1. To enter text, tap the letters on the keyboard using the stylus. The keyboard'has three
different modes: standard, numeric, and special character,

2. To switch to the numeric and special character keyboards shown in Figure 3-1, tap
the 123 and AU buttons, respectively, on the standard keyboard.

3. Tap SHIFT to switch the keyboard buttons to their uppercase equivalents, and the
number row displays the symbols that normally display above the number row on a
standard keyboard. After you enter an uppercase letter by tapping SxIFT and then
tapping a letter, the keyboard switches back to lowercase, but tapping CAP locks the
keyboard in CAPS LOCK.

123~~~~~~~~~~~oeeoo0000000
D~a~~~0~~~~~

0' ~0~0~0~' '~' ~ 0

123 z i Q € f ~ § ¶ t ° ~ ~
Tab a s a" a" a~~ s~ e e e
CAP v i i i 'i n~ oe o d o"
Shift o o f3 b is u u ii r U F-'
Ctl ~ O J~ T F -~

Newl- Edit Yiew Tools 11 ~ ~ Newly Edit Yiew Tools tj ~

On the left is the numeric keyboard; on the right is the special character
keyboard.
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6~ How to Do Everything with Your Pocket PC

4. The standard onscreen keyboard displays small keys, but that can be switched to large
keys by opening the Input Settings dialog box and selecting the Keyboard Input Method
option, as shown in the following image:

lr+~ Settings ~; Z20

Input method; Keyboard

Q Large keys e Y t

Small keys d f g

~V Use gestures for the following keys and
remove them From the keyboard

Iii_.► Space ~ sn~ft+~v These are the keyboardLJ"

1~ Backspace ~ + ~ Enter shortcut gestures.
~~~

Input Method wad Completion Optiau

If stylus taps become inaccurate, ali9p the
touch screen.

L (-

5. Tap the Large Keys or the Small Keys radio button to switch between the two different
keyboard types.

The Large Keys keyboard supports gestures that you can write across the keyboard for the
SPACE, BACKSPACE, ENTER, and SHIFT keys. To use the gestures shown on the Input Settings
dialog box, tap the check box in the dialog box.

Enter Information Using the Letter Recognizer
To use the Letter Recognizer to enter text, tap Letter Recognizer on the Software Input Panel
pop-up menu, which changes the panel, as shown in the following image:

Enter uppercase letters here.
Enter lowercase letters here.

Enter numbers here.

1
ABG 8hC 7~:3

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Ei

~spc

: BACKSPACE

f-Move the cursor forward and back.
SPACE

Symbol keyboard
Newly Edit View Tools ~y ~ ~ ~

EN`rrx Online Help
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CHAPTER 3: Personalize Your Pocket PC 6

The Letter Recognizer has four areas for entering uppercase letters, lowercase letters, numbers,
and keyboard commands, such as BACKSPACE and~ENTER.

Drag the stylus across the panel horizontally from left to right to insert a space, and
drag from right to left to delete a character or space.

The Letter Recognizer translates letters written in lowercase, but you have the option of
using a single stroke to enter certain letters of the alphabet. To enter characters m a single stroke,
select the Quick Stroke option on the Letter Recognizer Options screen. To see demos for
writing all characters, open the Letter Recognizer Online Help, and tap Demo.

T'he dotted middle line and the solid bottom line on the panel help the Letter Recognizer
translate shorter letters and letters with descenders or ascenders. Write letters such as o and c
between the midline (dotted) and baseline (solid). Write letters with descenders, such as p, with
the top of the letter between the midline and baseline, and the descender below the baseline.
Letters with ascenders, such as b, should be written with the ascender above the midline, and
the bottom portion between the midline and baseline.

The Letter Recognizes also translates accented and special characters. Open Online
Help to see demonstrations of how to enter these characters on the Input Panel.

Enter Information Using the Block Recognizes
If you switch to a Pocket PC from a Palm OS device, you may prefer using the Block Recognizes
because it translates the Palm GraffiEi—like character strokes to text. To use the Block Recognizes
to enter text, tap Block Recognizes on the Software Input Panel pop-up menu, which changes the
panel, as shown in the following image:

Enter letters here. Enter numbers here.

BACKSPACE
Move the cursor forward and back.
SPACE
Symbol keyboard

Indicates Lowercase, Shift and Caps Lock modes.

The Block Recognizes has three areas for entering letters, numbers, and keyboard commands
such as BACKSPACE and ENTER.

ENTER Online Help
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62 How to Do Everything with Your Pocket PC

The first word of each sentence is automatically capitalized; otherwise, all other letters translate
in lowercase. To capitalize other words, switch to Shift mode by drawing a straight line from the
bottom up for at least half the length of the Input Panel. The abc label at the upper-left corner of the
Input Panel changes to Abc, indicating Shift mode. To activate Caps Lock, draw two lines from the
bottom up. You will know that Caps Lock is active by the ABC label on the Input Panel. .

To see a demonstration of how to enter characters using Graffiti, tap Online Help on
the Input Panel, and then tap Demo.

You enter punctuation and symbols anywhere on the Input Panel. To enter punctuation, tap
once on the panel, and then write the punctuation mark. A circle appears in the upper left-hand
corner of the Input Panel, indicating punctuation mode. Enter extended characters by first
drawing a slash in the Input Panel, and then writing the
character. A slash appears in the upper left-hand corner
of the Input Panel, indicating extended character mode.

Punctuation and symbols can also be entered
by tapping the Symbol Keyboard button on the Input

~~~0~~0~00~0~o ~ies■a~oon~o
~~DDaO~~~~O~e■~~~aea~~v

Panel, and then tapping an item on the keyboard, as New- Edit Yiew T60I5 11 ~
shown in the illustration at right.

The Block Recognizes also translates accented characters, special characters, and
mathematical symbols. See Online Help for demonstrations on how to enter these
characters on the Input Panel.

Word Completion
As you enter letters using the onscreen keyboard or recognizers, the Pocket PC suggests words in
a pop-up window that appears above the Input Panel. Tap the word to enter it at the insertion point.
In the Input Settings dialog box, tap the Word Completion ~ ! ok

tab to configure options for word completion, as shown in the Input

illustration at right. Suggested words pop-up in a window above

When the Pocket PC suggests more words, a greater amount the input panel. Tap to accept.

of space is taken up above the Input Panel, which covers"up other ❑ Suggest words when entering text

information in the dialog box where you enter text. s~99est after e~ter~~9 ~ letter(s)

Suggest ~ word(s)

Enter Information Using Transcriber QV Add a space aFter suggested word

Transcriber is anatural-handwriting recognition translator for
the Pocket PC. It recognizes words written in cursive, print, or

Input Method Word Completion ~—
mixed handwriting by using an integrated dictionary. When 

~f stylus taps become Inaccurate, a119nthe
you select Transcriber from the Software Input Panel pop-up touch screen.

menu, the panel closes and you enter text by writing directly on L ~-
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CHAPTER 3: Personalize Your Pocket PC 63

the screen. The Input Panel button changes to the Hand and Pencil icon, as shown in the
following image:

Newly Edit View Tools 11 -~~I~
-This icon indicates that
Transcriber is active.

An introductory screen and icon bar will display if these items are selected in.the Transcriber
Options dialog box, as shown in the following image:

Transcriber: Options

Qv  Sound on

Q Show inU~o screen

❑v  Show iconbar

Inking

Cola- Width: ~~

Sample;

General

This dialog box opens when you select Options from the Transcriber input method in the
Input Settings dialog box.

The icon bar, as shown in the following image, is a set of buttons that appear at the bottom
of the screen when Transcriber is active.

Control Writing Orientation.
Switch recognition modes.

Open the Transcriber keyboard.
Open the Letter Shapes selector.

Open the Correction Window.
Undo

Open the Options dialog box.
Open Transcriber Help.

1
tp~a~i~r ' ~ ; x
New I~ Edit View Tools 11 ~
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64 How to Do Everything with Your Pocket PC

The Control Writing Orientation arrow on the icon bar points upward relative to the selected
direction of the writing. For example, if the arrow points NW, then you should write characters
with an inclination of 45° from left bottom up to right top. If your writing slants letters slightly to
the left, tap the arrow until it points NE.

Transcriber has three recognition modes: Unrestricted, Uppercase, and Numeric. The
Unrestricted mode allows all symbols and words, and is indicated by an a on the icon bar. The
Uppercase mode converts everything to uppercase and is indicated by an A on the icon bar.
'The Numeric mode converts numbers and some letters, and is indicated by a 12 on the icon bar.

The Transcriber keyboard provides an easy way to enter punctuation or symbols. It will
remain visible until you tap OK; but if you tap the Push-Pin button, then the keyboard will close
after you tap a key.

Use the Letter Shapes selector, shown at right, to configure
Transcriber for your handwriting.

~ ~ o

Tap each shape shown on the screen and then tap the Often, A .-.A... ..~ ......... . ..:.

Rarely, or Never radio button to specify whether you write the -~
letter in that shape. It's worth taking some time to go through
each letter and symbol to increase translation accuracy.

The Transcriber Correction Window is new with Pocket PC
2002, and it simplifies the process of correcting translation
mistakes. To open the window, first highlight a mistake, whether Tap on the shapes above fior a demo

it's a letter, word, or phrase, and then tap the Correction icon on I write this 'a'
Often Q Rarely Q Never

the toolbar. You can also use the quick-correct gesture, WI11CI1 1S ~B C D E F G H I J K L M N O P Q R S T U V

an u /down motion, over the hi hli ht, and then to Go To W X Y Z l 2 3 4 5 6 7 8 9 0 I @# $ %^ &

Corrector on the pop-up menu; or you can use the correction ~~ ,I
gesture, which is a check mark, to open the window, which
looks like the following: .

,This is a hest, Text/Draw
Is this a window

Delete -► y(. ~ h ~ QA ~ p I ~ i ok ! x

Undo ~ Full screen

t p~a.~rl~t~' 1 7Ix
NeWI~ Edt Ylew Tools *i ~
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There are several gestures that you can use to direct Transcriber to perform certain
actions, such as enter a RETURN or BACKSPACE. You will fznd these gestures in Onlzne
Help, which you can open by tapping Help on the toolbar, which looks like a question
mark, or by tapping Start ~ Help.

There are many ways to make a correction. You can write directly over a letter or word 
~ 

.
to change it, or you can double-tap the letter or word to open the Alternates menu. From the
Alternates menu, you can select an alternative letter or word from those provided, add the selection
to the Transcriber dictionary, change the case of the selection, or cancel corrections.

Another method is to select the letter or word and then tap the caret underneath the text to
open a menu, where you can delete the selection, replace the selection with a space, change the
case of the selection, copy the selection, or replace the selection with text from the clipboard. If
you double-tap the correction window in any area not over a word or the caret, a menu opens
where you can erase everything in the window, cancel the previous action, copy everything in
the window to the clipboard, or paste text from the clipboard into the window.

The General tab of the Transcriber Options dialog box is also
used to configure the color and the width of the ink that displays °
when you write onscreen. The Recognizer tab of the Transcriber Transcriber: Options

Options dialog box, shown in the illustration at right, provides Microsoft Transcriber 1.5 std(e)settings for controlling handwriting recognition.
If you select the Add Space After check box, then a space p Aad Spare air

is added after each translated word. If you do not connect ❑ Separahe lettiers mode

letters when you write, select the Separate Letters Mode check Speed of Recognition rs. Quality

box to speed up recognition. The Speed of Recognition Vs. Speed Quaury
Quality slider controls the trade-off between recognition speed Recognition start time
and quality, with faster speed resulting in decreased quality.
The Recognition Start Time slider controls the length of time Shortar Longer
after a word is written before Transcriber translates the word
to text. When the slider is in the center, Transcriber will wait I~ general Re~ognizer

about a second.

Use the Transcriber Calculator

It-in calculator that can complete simple mathematical equations. Write
the equation as you would text, such as 2+2=. Transcriber recognizes this equation, performs the
calculation, and translates what you wrote to 2+2=4.
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66 How to Do ~`verything with Your Pocket PC

Try Alternative Recognizers
Each recognizer that comes with the Pocket PC might require you to slightly change how you
write. If you have difficulty getting the recognizers to translate your handwriting, you may .

want to try one of several alternative recognizers available for the Pocket PC. Many of these

recognizers come in trial versions so that you can try the software before purchasing it. Two
alternate recognizers are PenReader and Calligrapher.

Transcriber only supports English, French, and German languages. If you write in a language

other than these, you may want to consider PenReader from Paragon Software because it
supports 28 different languages. It recognizes all national alphabets based on the standard Latin

ABC, and there are additional recognition engines adjusted for Cyrillic and Greek alphabets.
You will find more information about PenReader at http://www.penreader.com.

Calligrapher is the big brother of Transcriber. It was developed by ParaGraph, from whom
Microsoft licenses code used in Transcriber. PaxaGraph is also the company that developed the
handwriting recognition software for the Apple Newton operating system. PhatWare Corporation

recently took over distribution and support responsibilities for Calligrapher. One of the features
that sets Calligrapher apart is PenCommander, which launches user-defined commands that you
create using a scripting language. It also includes an integrated spell checker that you can use to
check the spelling of any document that has text. There are English and International versions of

this program, and you will find more information about it at http://www.phatware.com.

■ MyScript from Vision Objects adds a new Software Input Panel to Pocket PCs that enables
you to write across the entire width of the panel. There are English and French versions
available. Find more information about MyScript at http://www.visionobjects.com.

■ Fitaly from Textware Solution is an alternative to the onscreen keyboard. The keys are
arranged for optimal input using a stylus, with 84 percent of the keystrokes clustered in a
central area. People who are proficient with Fitaly have been able to enter text as fast as
50 words per minute. You will find this program at http:l/www.fitaly.com.

■ Resco Keyboard Pro enhances the onscreen keyboard by adding three numeric layouts,
including a calculator for typing numbers or numerical expressions. Another keyboard
from Resco stores phrases, which you can insert by simply tapping a button. This
program can'be found at http://www.resco-net.com/resco/en/default.asp.

■ AccessPanel from DeveloperOne is an additional Software Input Panel that speeds
data entry by storing phrases that you can insert into documents or e-mail. It also
automatically inserts information from the Pocket PC Contacts program into documents.
More information about this program can be found at http://www.developerone.com.

External keyboards are also available for Pocket PCs so that you can enter
information by typing. The Stowaway keyboard is very popular and can be
found at www.thinkoutside.com
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CHAPTER 3: Personalize Your Pocket PC 6~

Manage Running Programs
One of the most hotly debated topics between Microsoft and Pocket PC users is about exiting
programs. Microsoft believes it is better to have all programs open and to jump between them,
because it is much faster to switch between running programs than it is to start a program.
Because of this, Microsoft does not provide a way to exit programs. Pocket PC users prefer
to start, exit, and switch between programs on their devices just as they do on their personal
computers.

Most Pocket PC users prefer to have more control over what programs run on their Pocket
PC. Furthermore, Windows CE does not do a good enough job of managing memory, so when
too many programs run, the Pocket PC slows down. Consequently, software developers have
written programs that provide users with the ability to easily shut down running programs.

While there are several different program task managers for Pocket PCs, they all work in
a similar way. Additional buttons are added to the Pocket PC Navigation bar at the top of the
screen, and the default OK button is replaced with a button that automarically switches between
Exit and OK. Tapping Exit shuts down the program.

HP (Hewlett-Packard) and Compaq include their own program task managers with
their Pocket PCs. The HP Task Switcher is accessible from the Today screen, and the
Correpaq iTask is automatically programmed to a hardware button.

The choice of which program task manager to install is based on whether you want a number
of features available from the Navigation bar, or a simple button that just shuts down programs.
For example, GigaBar from ThumbsUpSoftware (http://www.gigabar.com) switches tasks,
supports gestures for starting programs, browses files, shows memory and battery status, displays
background images, and captures screen shots. In contrast, Go from Stellarmetrics 
(http://stellarm.hostme.com/Software/go.htm) adds one button to the Navigation bar for
switching and exiting programs.

~ X Marks the Spot

Pocket PC 2002 adds an X button that appears to exit programs but does not. When you
tap the X, the window closes and the previously opened program appears on the screen.
However, tapping the X really just closes the window and does not exit the program. If you
tap Start ~ Settings ~ System ~ Memoiy, and then tap the Running Programs tab, you will see
the program still listed as ruining. Consequently, it is best to think of the X as a minimize
button, and use a program task manager to shut down programs.
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6$ How to Do Everything with Your Pocket PC

The support of background images, or skins, with GigaBar is popular with its users because
it allows them to change the Pocket PC appearance to something they find more appealing.
There are links to GigaBar skins at http://www.gigabar.com/htm/skins.html. Another program
task manager that supports skins is WIS Bar, which is made by the Japanese firm Walkers
Internet Service. WIS Bar displays running programs as icons on the Navigation bar, and adds ,
icons for the Today screen, Battery, and Memory meters to the Navigation bar. You can
download WIS Bar from http://www.walkers.ne.jp/ww/wisbare.html.

TaskPro Navigator from DeveloperOne does not support skins, but you can customize its
colors. Taskpro Navigator adds Navigation buttons to the top of the screen, and includes memory
and battery meters. You will find this program at http://www.developerone.com/pocketpc/
taskpronavigator/.

Scott Seligman's PocketNav is a program task manager favored by Pocket PC users who
simply want to switch between programs and shut down programs. It adds two buttons to the
Navigation bar: one loads the Today screen, and the other loads the task switcher. You'll find
more information about this program at http://www.scottandmichelle.nedscott/cestuff.html.

Enhance the Today Screen
The Pocket PC Today screen supports plug-ins, which provide software developers the ability to
enhance the Today screen by adding more functions or changing its appearance. You can select
from several programs to tailor the Today screen to your personal needs.

Change the Overall Appearance
of the Pocket PC

The skinning capabilities of Dashboard, WIS Bar, and GigaBar signit"icantly change the -` .~~~
appearance of a Pocket PC. However, there are parts of the Pocket PC software that these
programs do not chazlge that you can change using other softwa~•e.

Stardock has brought the features of its popular WindowBlinds program to the t
Pocket PC. It changes the appearance of the Navigation bar and allows you to add and
place as many buttons on the Navigation bar as you want. You will find this program
at http://www.stardock.com/products/pocketblinds/.

You can use CETuner from Paragon Software to change the color schemes and system
fonts on your Pocket PC. By decreasing the font size, more ~nformarion wtll display on the
screen, or you can make the fonts bolder so they are easier to see. This program is available
from http://www.penreader.com/PocketPC/CETuner.html.
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CHAPTER 3: Personalize Your Pocket PC 69

If you want to simply acid something a little fim co your Pocket PC, try Pocket Mascot.
This program from JGUI For Pocket PC displays a character, called a mascot, on top of
any program. The mascot speaks like a comic strip, and the messages can contain help about
using the Pocket PC, or they can be anything that you want displayed. This program is
available at http:l/jguippc.tripod.com/mascoUindex.htm. 3

Perhaps the most widely used Today screen enhancement is Dashboard from SnoopSoft.
Dashboard replaces all the default parts of the Today screen with its own agenda, mail, and task
viewers, and adds a program launcher. You can combine Dashboard skins with WIS Bar and
GigaBar skins to change nearly the entire appearance of the Pocket PC. You will find more
information about this program at http://www.snoopsoft.com/pocketpc/dashboard.html.

DeveloperOne provides several Today screen plug-ins. Normally, the Today screen only
displays the number of tasks that you have, but TaskView Today lists the tasks on the Today
screen. Agenda Today replaces the Calendar portion of the Today screen with all of the day's
activities, including tasks. PointStart adds a list of icons that you can tap to run programs, and
Phrase Today adds inspirational thoughts, quotes, and trivia to the Today screen. You will end
all of these plug-ins at http://www.developerone.com/.

ScaryBear Software is another company that provides a number of Today screen plug-ins.
QuickCalendar.displays the current week; and if you tap the QuickCalendar window, it expands
to display two months. QuickAgenda provides an overview for several days of appointments.
QuickQuotes displays quotes on the Today screen, and PowerLevel displays meters for power
level and memory. You will find these plug-ins at http://www.scarybearsoftware.com/.

BirthdayBoy plug-in from Gigabyte Solutions Ltd displays birthdays and anniversaries
up to 31 days in advance. One version of the plug-in works with the Today screen,
and another version is available for Dashboard. You can download this plug-in from
http://www. gigabytesol. com/pocket.htm.
If you would like the appearance of the Today screen to change a little bit each day, check

out the Today's The Day plug-in from Stellarmetrics. It displays a different image on the Today
screen for each day of the week. Stellarmetrics provides
instrucrions for how to create your own images for the
plug-in, along with links to other sites that have images, Image path:

at http://stellarm:hostme.com/Software/ttd.17tT11. ~My Documents test image.jpg

Microsoft provides a free Today screen image tool that you Br~~•~•
can download from http://www.pocketpc.com. The tool is a Run this when tapped:
Today screen plug-in that displays any JPEG, GIF, or BMP ~al~,exe
image that you select. When you install the tool on your Pocket
PC, an Image Entry is added to the Today screen items list. To ❑D Fit Image to Window Width

select an image to display, tap Image and then tap Options, ❑ Center Image Horizontally

which opens the dialog box shown here.
Tap Browse to select an image file, which needs to be New Image Item...

located within the My Documents folder. It's best to use images
that are 240 pixels wide, but the plug-in will fit the image to the L ~"
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How to Do ~erything with Your Pocket PC

width of the screen when you tap the Fit Image To Window Width check box. You can also
configure the plug-in to start programs that you enter- in the Run This When Tapped field.

The Today Screen Image tool provides an easy
way to add corporate logos to the Today screen.

If you select a program that is in the Windows folder, such as the calculator, you simply need
to enter the executable filename. To run programs from other folders, enter the entire path along
with the executable filename. When you tap New Image Item, a second Image Entry is added to
the Today screen items list, allowing you to add more than one image to the Today screen. Be
careful with this feature because you cannot remove the Image Entries from the items list.

Wrapping Up
As you have seen, there are several ways for you to emphasize the personal part of the Pocket PC.
Each setting and program discussed in this chapter has the purpose of tailoring the Pocket PC to
your tastes and preferences. You now know how the second P stands for personal; in the next
chapter, you'll learn how the second C in Pocket PC stands for computer. There are a number
of system settings that control how the Pocket PC operates, and we'll take a closer look at these
settings next.
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144 How to Do Everything with Your Pocket PC

'~ 
How To.. .

I■ Schedule appointments
■ Store addresses
■ Track tasks
■ Search for appointments, addresses, and tasks

■ Use the New Button menu on the Pocket PC to create appointments, contacts, and tasks

Today's fast pace and hectic schedules have made time management an important skill. The
fundamental tools for managing time include a calendar for appointments, an address book for
contact information, and a task list to keep track of what needs to be done. Despite all of the
capabilities that Pocket PCs provide, you probably bought your device to help manage these
three things.
In this chapter, you'll learn how to use the Calendar, Contacts, and Task programs on the

Pocket PC. You will use each of these programs frequently throughout the day to enter and look
up information. The programs provide a search capability that helps you quickly find information
based on a word or phrase. With the Calendar recurrence scheduling capability, creating an
appointment that occurs on the same day and time every month is as easy as completing one
screen, which eliminates the need to write the appointment on multiple entries in a day planner.

Calendar and Contacts are integrated with Inbox, the e-mail program on your device that is
covered in Chapter 20. From Calendar, you can schedule a meeting with people by retrieving
their e-mail addresses from Contacts and e-mailing a meeting request. From Contacts, you can
send an e-mail by simply selecting an entry in the contacts list and tapping a button.

Appointments, addresses, and tasks can be sent to other Pocket PCs by using the infrared
port, making it easy to share information with other people. Perhaps even more important, as you
read in Chapter 6, the information in these three programs can be synchronized with your desktop
computer, enabling you to work with the same information whether you are sitting at your desk
or in a taxi cab.

Use Pocket Outlook on Your Pocket PC
Calendar, Contacts; and Tasks may be the most frequently used programs on your Pocket PC.
Each program contains information that you use constantly throughout the day. Need to schedule
an appointment? Start Calendar. Need to look up an address? Start Contacts. Been given another
assignment? Start Tasks.
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CHAPTER 8: Manage Appointments, Tasks, and Contacts 145

You will want to quickly retrieve the information stored in these three programs; the Pocket
PC is designed to help you achieve this goal. By default, shortcuts for Calendar, Contacts, and
Tasks are placed in the Start menu. If the shortcuts are not in the Start menu, you will find them
in Programs, which you open by tapping Start ~ Programs.

Each program is also assigned to a hardware button. An exception is the Casio Pocket PC,
which only assigns Calendar aid Contacts to hardware buttons, assigning the third button to
the Casio menu. You can. use the button settings program on Casio Pocket PCs to change the
assignments of all the hardware buttons, including the third button, which you can assign
to Tasks.

If you assign Calendar, Contacts, and Tasks to hardware buttons, consider moving their
shortcuts from the Start menu to the Programs menu. By doing so, you will make space
for other programs that you can place in the Start menu for quicker access. To make
this change, tap Start ~ Settings ~ Menu and clear the check box next to the menu item.

The instructions for starting Calendar, Contacts, and Tasks in this section use the Start
menu. However, keep in mind the hardware buttons that you can use to quickly start each of
these programs.

~ ~ Quickly Create Appointments,
Contacts, or Tasks Using the
New Button Menu

The Today Screen has a New button, which you can tap to open apop-up list with options for
creating appointments, contacts, tasks, e-mail messages, and more, Using this menu from the
Today Screen saves the step of first opening the program and then tapping New, but Calendar,
Contacts, and Tasks do not have this feature.

The New Button menu fixes this problem by adding apop-~~p list everywhere that the
I~tew button appears, but it is not turned on by det'ault. To enable this tieatui•e, tap Scart
Settings ~ Menus, and then tap the New Menu taU to open the Menus dialog box, as shown
in the following image.

iii:::
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146 How to Do Everything with Your Pocket PC

Tap the first check box to turn on the
New Button menu, select the items that you
wart to appear on the menu and tap OK.
After you turn on the menu, you will see a
triangle to the right of New. When you tap
the triangle, the New Button menu pop-ups
up with Appointment, Contact, and Task
options, which you can tap to create the
desired item.

Menus

Q Turn on hlew button menu

Checked items appear in the New button
menu,

Q Appointment
Q Contact
~ E-mail Message
DExcel Workbook

Note
~Tasl:
❑~ Word Document

Start Menu New Menu r

~I.

Schedule Appointments Using Calendar
The Calendar program is the Pocket PC companion to the Calendar folder in Microsoft Outlook.
ActiveSync synchronizes appointments that you enter in Calendar on the Pocket PC with the
Calendar folder in Outlook, as explained in Chapter 6. To enter an appointment, first stet
Calendar by tapping Start ~ Calendar, which opens the program window shown in Figure 8-1.

~~ x
1u101,01 ~MTY/TF5 ~] 1'►
11

---~o --

12
so

so'
2 ----

~o
3
~o
4
~o
5
~o

Newly Tools ~ ~ ~ ~ ~ ~I~

,,:

The Calendar menu and toolbars are at the bottom of the screen.
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CI-IAP'rER 8: Manage Appointments, Tasks, and Contacts

View Your Schedule in Calendar
You can view your schedule by day, week, month, and year. Calendar also provides an Agenda
view that summarizes your appointments for each day. Unlike the Handheld and Palm-size PCs,
the Agenda view on Pocket PCs does not list active tasks.

~ ~ Switchin Views- g

The method for switching between Calendar views is different in the two releases of
Windows for Pocket PCs. In both releases, pressing the calendar Hardware button cycles
through views, but Pocket PC 2002 replaces the View menu with the following five buttons
on the Command bar:

~ ~ ~ ~ ..... ::C:C ~ ....

Tap here to display the ~ L Tap here to display theAgenda view. Year view.
Tap here to display the Day view. Tap here to display the

Month view.Tap here to display the
Week view.

Pocket PC 2000 devices will have the following
View menu:

To switch between views on these Pocket PCs,
tap View and then the view name, for example
View I Week.

3
Agenda4

5 +Day - ------------
_. _---- ----,. _

~ Week _ ___..__
~ Month
~ Year _~____._~_

Newly View Tools

147
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148 How to Do Everything with Your Pocket YC

Each view has buttons, as shown in ~ ~
this image, for moving forward and ' ' '
backward, and for returning to the Sul O1 O1 M T ~►ti+' T F 5
current date: ' ~ ~ ~ I ~

You can use the hardware navigation ~ Tap here to return to the currEnt date.
button to move forward and backward
through the calendar in the Week view. Tap here to move back. -
In the Month and Year views, the navigation
button scrolls the screen up and down one line Tap here to move forward.

at a time; in the Agenda and Day views, the
navigation button moves the scroll bar up and down.

View One Day of Appoinlrnents To display your schedule in the Day view, tap the Day View

button and the program displays, as shown in the following image:

All-day events are
displayed here.

All-day events, which are items that
you associate with a day, but are not
scheduled for a time, appear at the top of
the screen. An example of an all-day event
is an anniversary or holiday.

Outlook automatically creates All
Day Events from birthdays you
enter in Contacts. You may find
the All Day Events for those
birthdays duplicated in Calendar,
particularly when you create a
second partnership. Because of
this, I recommend not using the
birthday field in Contacts; instead,
manually create All Day Events in
Calendar for birthdays.

Jul 0~, b 1 ~ T ~'J T F 5 ~] , ~ ~

- ~ Chris in Phoenix
7
8
g ~ 5AP H~aur~

10
11
12' Lunch with ]~hn Cafeteria }
1

Pr~je~t I~e+ri~w - ---

~ — -- -- —~ -

5
6
7

~_~_'_'_'___.__..___ "_"_` T

Mewl Tools ~ ~ ~ ~ ~ ~I`

Appointments display in the middle of the screen and, by default, list in one-hour slots. To
change the slot sizes to 30-minute increments, tap Tools ~ Options, and then tap the Show Half
Hour Slots check box. More space is taken up on the screen when you use half-hour slots.

The left edge of the appointment screen has a bar indicating its status. Any slot shown as free
time (indicated with a white bar) means that another appointment could be scheduled in that time
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CHt1PTER 8: Manage Appointments, Tasks, and Contacts ~ 49

~ slot. Appointments can be free, tentative (light blue),
busy (dark blue), or out-of-office (purple), eachoptions shown as a different color.

1st day of week. ~ Icons are used to provide information about an

Week a(ev,+; 5-day v~eek --~
appointment, such as whether a reminder is set, or
the whether the appointment recurs. By default, the

Show half hour slots icons are turned off, yet they can be turned on by
❑ dhow week numbers tapping Tools ~ Options to display the Options dialog
❑ Use large font box, as shown in the image on the left:

Set reminders for new Items
15 T minutes) -~

Show (cons: ~~~ , ~ ~ ~ f~ These icons will not be
Send meeting displayed on appointments.
requests. via. ~~t~~rp Y~~~~= ~ These icons will be

displayed on appointments.~ (

Tap on each of the icons that you want ~ I'roje~t Meeting ~ [~j'
to be displayed so that the icon turns dark
(meaning it is selected), and then tap OK. This icon indicates a
The icons appear on the appointment in recurring appointment. This icon indicates that the
the Day view, as shown in the image on appointment has a note..:
the right:

Each appointment can have more information than is
displayed in the Day view. To see the details, tap on the
appointment to open it in a Summary view, as shown in
image on the right:

The Summary view provides all of the information
about the appointment on one easy-to-read screen.

Tap the date at the top of the calendar screen to
display a date picker, which you can use to select a
different date to be displayed. Remember that you can
use the buttons on the main Calendar screen for returning
to the current date or for moving backwaxd and forward
through the dates. ,

Project Meeting l~~s

10;00a-12;OOp Tue, 7/3J2001

Rm161
Tap OK to close the
Summary view.

Edit Toois ~~
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150 How to Dv Everything with Your Pocket PL

View a Week of Appointments The Week view
displays appointments for the workweek, with each
day in a column, as shown in the image to the right:

To switch to this view, tap Week view. Appointments
appear as blocks with different colors, indicating
statuses of free, busy, tentative, and out-of-office.
All-day events are indicated by a bar running down the
column. To display the appointment information, tap a
block to show the information at the top of the screen.

To change the number of days that display in the
Week view, tap Tools ~ Qptions and then select 5-day
week, 6-day week, or 7-day week in the Week View
drop-down list. Tap OK to save the change and close
the Options dialog box.

To move to a different week in the year, tap the
month at the top of the screen to display a date picker,
which you use to select a different date to be displayed.
To switch years to the ear at the to of the screen and

Project Review
2;OOp-4;OOp Mon, Jul D2, 2001

J

5
6

s
9

10
ii
lz

t
2
3

T

Newly Tools ~ ~~~~ ,,~~`, I-
P Y P

select a year from the drop-down list that displays. Tap
the column head of a day in the Week view to switch to the Day view for that day.

View a Month of Appointments To display the calendar one month at a time, tap the Month
View button to switch to the Month view, as shown in the following image:

; ;~;1 Calendar ~~ 6:03

~ ~ ~

S M T W T F S

Indicates a morning
appointment

2 3 4 5 6 7

~ r
8 9 10 11 12 1~ 14

i /
15 16 17 18 19 20 21

P J
22 23 24 25 26 27 28

! ■
29 39 31 1 2 3 4

5 6 7 8 9 IU I1

Newly Tools ~ ~ ~~~J ~I•

Indicates an all-day event

Indicates an afternoon
appointment

?ndicates morning and
afternoon appointments

_ i
I

I
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CHAPTER 8: Manage Appointments, Tasks, and Contacts

Appointments display as filled blocks, with a solid block indicating morning and afternoon
appointments. If a day has only a morning appointment, the upper-left corner of the filled block
displays. Afilled-in lower-right corner of a block indicates afternoon appointments. An all-day
event is indicated by an empty block. with a blue border.

A black box over a day indicates the current date. Tap the month at the top of the screen to
display adrop-down list that you can use to select a different month to be displayed. To change
the year, tap the year at the top of the screen and select a different year from the drop-down list.
To switch the display to the Day view for a specific date in a month, tap the date on the calendar.

View a Year of Appointments The Year view displays ~'
every month of a year. To switch to the Year view, tap ~
the Year View button to display the screen on the right: 2ooi

The current date is indicated by a black square.
Each month in the Year view is limited to five lines,
so a sixth line of dates is indicated by a slash (/).

To display a different year, tap the year at the top of
the screen and select another year in the drop-down list.
To switch the display to the Month view, tap the name
of the month you want displayed. To switch to the Day
view, tap a date in the Year view.

Indicates multiple dates.

January February

7 ~ 9 10111213 4 5 6 7$ 910
14151617181920 11121314151617
Y12Z2324252627 18192021222324
16 29 30 31 25 26 2T 28

April May
1 2 34567 1 2 345
B 9 1011121314 6 7 8 9 101112

X51617!8192021 13141516171819
72232425262728 20212223242526
1930 X7 26 29 30 31

~~~y ~ a~9~sr
2 3 4 5 6 r' 1 2 3 4
9 1011121314 5 6 7 8 9 1011

15 16 13 18 19 2p21 12131415161718
2 )2324252627253 19202122232425
29 3Q 31 ~E. 2r 2$ 29 30 31

dctober NoMernber
1 7 3 4 5 6 1 2 3

7 91011121? 45678910
141516171819 24 1112131415 L617
?1222324252527 18192021222324

b ~ ~ ►
March

1 2 3

11 12 13 14 15 16 1
1$1920F1222324
2S 26 27 28 29 t0 31

June

3 4 5 6 7 8 9
10 11 12 1 3 14 15 16
1 181920212223
24 25 26 2? 28 29 30
September

1
2 3 4 5 6 7 8
9 101112 13 14 15
IF 1718192021 2
.' 24 25 26 27 2~ 29

December

3 4 5 6 7 8
10 11 12 13 14 15'
171819 2Q 2122

Newly Tools ~ ~ ~~ ~I~

~ ~ `.Display Week Numbers
In Month View

Pocket PC 2000 devices only display week numbers in the Week view, but Pocket
PC 2002 adds the ability to display week numbers in the Month view. To tur►1 week numbers
on, tap Tools ~ Options, tap Show Week Numbers, and tap OK. In Week view, the cumber
displays at the upper right of the screen; in Month view, the week numbers display along
the left edge of the screen. Week numbers on Pocket PC 2000 devices do not correspond
to European or actual week numbers. For example, the week that begins on Sunday,
December 30, 2001 is called Week 53. This problem is fixed on Pocket PC 2002 devices.
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52 How to Do ~erything with Your Pocket PC

View a Daily Agenda The Agenda view, as shown
in the image to the right, summarizes appointments
and all-day events on one screen:

~_P ~ . ~ i X

]ul 02, 01 ~T W T F 5 ~►] /
Chris in Phoenix

All-day events display at the top of the screen,
and appointments list in rows by time. Current
appointments display in a darker font on the
screen, and past appointments are grayed out.

Tap the date at the top of the agenda to display
the date picker, which you use to go to a specific
date. Tap the date on the calendar to go to that date
in the Agenda view. You can also use the buttons
along the top of the screen to move through the
days of the week or to return to the current date.

Tap an event or appointment in the Agenda
view to open the appointment in the Summary view.

Create an Appointment in Calendar
To create an appointment in Calendar; tap New to
open the dialog box shown in Figure 8-2.

5~4P Hours
9;~Oa-10~00a

Lunch with John
12;OOp-1:OOp (~aFeteria }

Tentati+~e: Project Review
Z;aop-~a;oaP

Newly Tools a~ uu ~ ~ ~I-

~~ ok

Subject;
Location. ''

Starts: 7f2/01 12;00 PM
Ends: ~,~}iD1 1;~0 PM '
T~Pe; Normal

Occurs. Once
Reminder. Remind me

15 minutia{s}
Cakegaries; Flo [atiegorles.. ,

Appointment Notes
A C e [ 123 +

- ----------------t--}

1--~ $F°

~ ~!q,
Edit

~~

The New Appointment dialog box.
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CHAPTER 8: Manage Appointments, Tasks, and Contacts

When this dialog box opens, the Subject field is selected, and the Software Input panel at the
bottom of the screen is open and ready for you to enter a description for the appointment. Enter a
description of the appointment in the .Subject field and enter a location for the appointment in
the Location field. The Location field is a drop-down list containing locations from previous
appointments. If the new appointment is at a location that you already entered, you can select it
from this list.

The Subject field is also adrop-down list that contains words corrirreonly used in
appointments. Unfortunately, this list doesn't change, and there is no way to add ,
words to the drop-down list.

Enter dates in the Starts and Ends fields by tapping
the date that is displayed to open the date picker, as
shown in the image on the right:

Tap a date on the calendar to select it for either
field, You can use the arrows at the top of the calendar
to move backward ar~d forward a month at a time or tap
the month to jump to another month that appears in a
pop-menu. The date that you select for the Starts field
automatically appears in the Ends field.

Starting and ending times are displayed in
drop-down lists, which contain times in half-hour
increments. Tap the values in the drop-down lists to set
the starting and ending times for the appointment. If
you opened the dialog box from within the Day view,
the Starts and Ends fields will contain the date and time
selected in the Day view.

'r'rj'~ C~~lendar ~~ 6:Q6
Subject; ' No su ject

Location. T
Starts; 7 f ~ j~pp 12;Od PM
Ends. ~ ~ ~

Type' S M T 1A~ T F S
dccurs: 24 25 2b ?7 ?E 29 ~f,.l

Reminder; ~ 3 4 5 6 7
6 9 10 11 12 13 14
~~ 16 17 18 19 20 21Categories~ 22 ~3 24 25 26 27 28

Appointment ~g 30 31 I 2 3 4
1~3 1 2 3 TQda~: 7f 1/Ui
Tab A ~' e
C~:P a s d f 9 h k I ~ '
Shift ~ x c v h n m ~' +-~
Ctl aia '~ ~4 t ~ ->
Edit ~

A quick way to enter starting and ending times from the Day view is to select a group of
slots and then tap New. The dialog box opens with the Starts and Ends fields populated
with the starting and ending time that you selected in the Day view.

By default, Calendar creates appointments that have starting and ending times, which is
indicated by the, Type field with the value of Normal. To create an all-day event, tap the Type
field and select All Day from the drop-down list that appears. When All Day is selected, the
times in th'e Starts and Ends fields are removed.

Appointments can be scheduled multiple times by selecting a recurrence pattern. The default
setting for each appointment is to occur once, as indicated by the value of the Occurs field.
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54 How to Do Everything with Your Pocket PC

To schedule the appointment for multiple dates, tap
the Occurs field to display the items shown in the
image on the right:

The items will be different, depending on the
day of the week, day of the month, and date that
you select.

The appointment shown in Figure 8-2 is being
scheduled on Monday, July 2, 2001. Select Every
Monday from the Occurs drop-down list to schedule
the appointment at the same time on every Monday.
Select Day 2 Of Every Month to schedule the
appointment for the second day of each month.
If you want to schedule the appointment for that
specific date—in this case, July 2—every year,
select Every July 2.

What time does the appointment start
and end?

Time; 2:00 PM - 4;OD PM

Duration. z hoes}

Remove Recurrence

Cancel ~ ~~ ,~'. Next

A6 tlt)C _~ ~~
_ ~ _ _ _ _ _ _ _ _

,,,

F ~

1--~ $P°
~ ~

subiect; Project Review

Location; ~
Starts; 72/01 2 ~ t70 PM

Ends; 72/01 J 4:00 PM
Type. Normal

Occurs: On[e ^
Reminder;

Ever+ Monday
Day 2 of every month

Categories. Every July 2
attendees; < Edit attern... 5

Status; Tentative
Sensitiuiky; Normal

Appointment Motes

Edit ~~~

If none of the items in the drop-down list meet
your requirements, tap <Edit pattern...> to start the
Recurrence wizard. The Recurrence wizard has three
dialog boxes with questions that help you create a
customized recurrence pattern. The dialog box is
shown in the image on the left:
In the first dialog box, you set the starting and

ending times for the appointment. Typically, the
times that you originally set are the ones you want
to use. If the starting time is correct, you can change
the ending time by expanding the Duration drop-
down list and tapping a value in the list. Tap Remove
Recurrence to close the Edit Pattern dialog box and
delete the recurrence.

Edit
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CHAPTER 8: Manage Appointments, Tasks, and Contacts

You can also change the times in the dialog box
by tapping them to open the following dialog box (shown
to the right):

The clock and time field on the left side of the dialog
box show the starting time, and on the right is the ending
time. Change the times by either tapping the clock faces
to move the hands of the clock or tapping the up and
down arrows on the digital display. Tap OK td save the
times that you select.

Tap Next to open the second dialog box of the
Recurrence wizard, and tap the buttons along the top
of the dialog box to define a recurrence time. When
you tap Daily, two radio buttons appear, as shown in
the image below:

Calendar X1 6:11

_.Dail±f ~~

Every 1 - day(s)

(~ Every weekday

Cancel B~Ck Next

ABG ab~ ~ .~. 
-----------------<--f

~ sFa

~ ~;
Edit

11 1 1 11 1 1io ~ z 10 2
9 ~ 3 9 '3
8 4 8 4

X 6 5 7 6 5

2 :Od Pf~l ~ ~ 4 :OD Pf~l ~~

C <,li~: .3 —~~,

~ sF~

To _schedule the appointment for multiple days,
select a number from the Every [ ]Days) drop-down
list. Tap Every Weekday to schedule the appointment
on every weekday.

Tap the Weekly tab to change the dialog box, as
shown in the image below:

Tap the days in the week that you want to schedule
the appointment; more than one day can be selected.
Select a value from the Every [ ]Weeks) drop-down
list to schedule the appointment for several weeks on
the days that you select.

~ .

Daily Monthly Yearly

Every 1 ~ week{s)

S T W T F S

Cancel Back Next

Edit

ABG ~~t ~~
_ _ _ _ _ _ _ _ _ _ _ _ Fi

~sPr

7
k
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Tap Monthly to define a monthly recurrence pattern,
as shown in the image on the right:

The pattern can be defined for a specific date
in a month (such as the second), for a select number
of months, or for a day in a week (such as the third
Monday) for a select number of months. Tap the radio
button of the option you want, and select the values
from the drop-down lists.

Tap Yearly to define a yearly recurrence pattern,
as shown in the image below:

~ .

Daily ~+eeklg Monthl?~

Every. July - 2

~ The first - Manda+~ T

of July —~

Centel Back Next
~tBC: ~;~,r_ ;12.3 ~

*,~ spv

Edit

~' ~ '
Daily Weekly Yearly

~j Da}+ 2 - of every

months )

~ The first •Monday

of every 1 - month(s)

Centel hack Next' .
ABG abc 12<3

- ----------------t-~

~. 

~spo

Edit

The yearly pattern is similar to the monthly pattern.
Your options are to schedule the appointment for the
same date and month each year, or for the day in a
week of the month that you select. Tap the radio button
of the option that you want, and select the values from
the drop-down lists.

Tap Next to define the starting and ending dates of
the recurrence pattern, as shown in the image below:

Select the start date by using The Pattern Starts
drop-down list. Select the end date by choosing one
of the three options available for defining the end date
the recurrence pattern does not end, it ends on a date
that you select, or it ends after a select. number of
occurrences. Tap the radio button of the option that
you want and select the -appropriate values from the
drop-down lists.

After you select the starting and ending dates
of the recurring appointment, tap Finish to return
to the Appointment dialog box. The Occurs field
will contain <Edit pattern...> to indicate that a
customized recurrence pattern has been created
for the appointment.

~~y' Calendar ~~ 6:15 ''

When does the pattern start and end?
The pattern starts
Mon 7 / 2 f X001

The pattern
~#' Does not end

Ends on Fri 7 / 2 f 2010 +

Ends after 10 ~ occurrence(s)

Cancel Back Finish

ABC at~~ .'':% ~.

~spc

~ ~
Edit
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CHAPTER 8: Manage Appointments, Tasks, and Contacts 157

The Reminder field on Figure 8-2 sets the time when you will be notified about the upcoming
appointment. Turn the reminder notification on or off by tapping the field and selecting either
None or Remind Me from the drop-down list. The second line of the Reminder field defines the
amount of time prior to the appointment that notification occurs. For example, a reminder can be
set for one day before the appointment. Tap the number in the field to set the amount. of time,
and tap the minutes portion to select either minutes, hours, days, or weeks.

Appointments assigned to categories can be filtered in any of the Calendar views by tapping
View ~ Categories. In order to filter appointments, you must first assign them to a category,
which you do by setting, a value for the Categories field. Tap the field to display a list of categories,
and then tap the check box next to the categories listed to assign them to the appointment.

The Attendees field is used to create a meeting, and is explained in the "Schedule a Meeting
Using Calendar" section. The Status field is a drop-down list containing Free, Tentative, Busy, or
Out-Of-Office. The item that you select from the list changes the color of the bar on the left side
of the appointment in the Day view and is used to indicate how the time should be treated when
scheduling other appointments.

Tap the Sensitivity field to display adrop-down list that contains Normal and Private. If you
select Private, the appointment will be private in Outlook and Exchange after it is synchronized
with a desktop computer. Other Outlook and Exchange users may view Normal appointments.

~ Time Zones Affect Appointments

If you change the time on your Pocket PC by tapping Start ~ Settings (System ~ Clock and
the time zone of the time you choose is different, then you will also change the times for
your appointments. This is because every appointment time includes the current time zone.
For example, if you are in the Eastern time zone and create an appointment for 10:00 A.M.,
changing the clock to the Central time zone will cause the appointment time to change
to 9:00 A.M.

Unfortunately, the way your Pocket PC treats time zones means that you have to keep
in mind where you will be on the day of the appointment. If you are going to be in Chicago
tomorrow, which is in the Central time zone, fora 10:00 A.M. appointment, you can either
not change the Pocket PC clock when you are in Chicago, or you can create the appointment
for 11:00 A.M. EST (Eastern Standard Time).

As you can tell, appointment times can become very difficult for those who travel.
Information Appliance Associates provides CorrectTime, which will reset appointments to
their original times after you change the Pocket PC clock. CorrectTime can be downloaded
fi•om http://www.doctorce.com/correcttime:htm.
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158 How to Do Everything with Your Pocket PC

Enter Notes for Appointments
Appointment notes can contain text, drawings, recordings, or writing in digital ink. To enter a
note, tap the Notes tab to display the portion of the Appointment dialog box that functigns in a
manner similar to the Notes program explained in Chapter 13.

To make a recording, press-and-hold the hardware record button. Your device will beep and
begin recording. Stop the recording by releasing the button. Once the recording is finished, an
icon is inserted into the note, which you tap to play back the recording.

Schedule a Meeting Using Calendar
In Calendar, meetings are appointments with attendees. When you create a meeting in Calendar,
an e-mail containing the meeting request is sent to the people that you select in the Appointment
dialog box. To send the e-mail, Inbox must be configured with an e-mail service, as outlined in
Chapter 20.

The process of creating a meeting is the same as
creating an appointment, but with one additional ~~~~
step—you select participants in the Attendees field. ~ Adams, Don aon.,4darns.. .
Create a new appointment and complete the fields in ~ p,drian, Brad badrian@ear. , .
the dialog box as needed. Tap the Attendees field to ~ gmrich, Denise devise@com...
display the dialog box shown on the right, which lists Anderson, Dyche d}+che@medi, .,
names and e-mail addresses:

The names listed in the dialog box are entries in
Contacts that each contain an e-mail address. A name
may appear in the list more than once if it has more
than one e-mail address (for example, a home and a
work e-mail address). Tap the check box next to a
person's name to select that person as a meeting
participant.

Complete the fields on the Appointment dialog
box and tap OK to create the meeting. The meeting
will display in the Calendar Day view just like an
appointment, but it contains a graphic to indicate that
it is a meeting, as shown in the following image:

Anderson, Matt 094342 [a~pa.. ,
Anderson, Matt matt.anders,,,

Anderson, Ray norwa~ram ~a , , .

Anderson, Rai+ randerson5l,,,
Ballard, Nigel nigel ~a datam. , ,
Beckerson, Darla dbeckerson, , ,
Belinc, Rhonda rbelincQmon. , ,
Belinc, Rhonda blinky@provi, , .
Bell, Kewin khell@exs~0, , ,

~Beli-Hanson, IeFF jbhanson@m.,,

~I~

10
11 ~ Mt with Linda =~~ '~ ~ This icon indicates
1~ ~ a meeting.
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CHAPTER 8: Manage Appointments, Tasks, and Contacts 159

An e-mail message of the meeting request is
placed in the Outbox of the e-mail service that
you select in Calendar. To select the e-mail
service in Calendar, tap Tools ~ Options and
select the service in the Send Meeting Requests
Via field, as shown in this image:

The e-mail message will be sent the next time
you use Inbox to send and receive e-mail, unless
you select ActiveSync for the e-mail service. If
ActiveSync is used, the request will move to
Outlook during the next synchronization.

Send meeting
This shows which e-mail service requests +;ia; ~~~~i'~e'~Srn~ T
is used for meeting requests.

Calendar ~i 6:2~ ~ ,

~ ~

1st day of wveek; 1~~~

ti~re~k '~iev~r; 5-day v~eek •1

❑ ~hov~; half hour slots
~hov~~ ~rveek numbers

❑ Use lame font
0 SEt r~mir~der} fr_ir nP~~.l it~rns

1~ '~ flli~lUt~{}~ -~

SfI~W ICOt-IS;

~)

Edit the Appointment Category List
Appointments can be filtered on categories so that only appointments belonging to a certain
category display. You assign categories in the Appointment dialog box while creating the
appointment. The category list contains several default items and is shared by Calendar,
Contacts, and Tasks.

-~~lf

;̀

-~~ Meeting Attendees Are Visible
~~-~ ~ With Pocket PC 2002

You cannot see the attendees for meetings in Calendar that have been sent to you in
Outlook on Pocket PC 2000 devices. On Pocket PC 2002 devices, you will see the first six
lines of meeting attendees.
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You add items to the category list when you create ~ ■ ~~~ ok
an appointment or edit an existing appointment. Tap the Administrative
Categories field on the Appointment dialog box to open gooks To Buy
the image on the right: ❑eusinass

Tap the Add/Delete tab, enter the new item in the ~ CE Knowledge Center

box, and tap Add. You also use this dialog box to delete ❑Christmas Cards

items from the category list. To delete an item, select it ❑Conference Roorns

in the list and then tap Delete. ❑ CTO
EDS

Filter Appointments by Categories ❑ EDS Vdindows CE
❑Express Ap

Filters help you focus on specific groups of appointments Express Ap Equipment
by only displaying entries belonging to a category that Express Ap Suppork
you select. In order for filters to be useful, you must Express AGG
assign appointments to categories. n FaS~

Select AddjDelete
Categories do not appear in the Tools menu Edit

~ zf there are no appointments assigned to a —
. - category.

~I.

To filter appointments on a category, tap Tools ~ Categories, tap the cheek box next to the
categories that you want to display, and then tap OK. To clear the filter and display all appointments,
tap Tools ~ Categories, tap the check boxes of the categories selected and tap OK.

To filter appointments on Pocket PC 2000 devices, tap View ~ Categories.
•

Edit and Delete Appointments
Tap appointments listed in the Day and Agenda views to display the Appointment Summary
screen. You can also open the Appointment Summary screen from the Week view by tapping
the appointment block and then tapping the summary that appears at the top of the screen.

To edit the appointment, tap the Edit command at the bottom of the screen. The Appointment
dialog box opens for you to make any changes by either tapping the fields or tapping the Notes
tab. Tap OK to save the changes.
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~ •
~ ~ The Edit Command Is New

The Edit command has been added to the Summary view of all the Pocket Outlook
programs in Pocket PC 2002. In the prior version, you simply tapped the top part of the
summary screen to edit the appointment, task, or contact information, or tapped the bottom
part of the screen to edit notes. Microsoft added the Edit command for two reasons: The first
reason is that many users found it too easy to accidentally edit an item. The second reason is
to support hyperlinks, which are now available in Contacts and can be tapped to open a web
page in Internet Explorer.

Appointments listed in Day, Week, or Agenda view can be copied, moved, or deleted by
tapping-and-holding the stylus on the appointment that you want to edit and then tapping either
Cut, Copy, or Delete from the pop-up list that appears. When you tap Delete, a confirmation
dialog box displays, asking whether or not you want to delete the appointment.

To paste an appointment that you either cut or copied, tap-and-hold the stylus on an open
time slot in either Day, Week, or Agenda view, and then tap Paste in the pop-up list that appears.

Find Appointments in Calendar
To search for appointments in Calendar, tap Start ~
Find to open the dialog box on the right:

Enter the word or phrase that you want to search
for in the Find field, expand the Type field drop-down
list, tap Calendar, and then tap Go.

Find will search through all appointments and list
the entries containing the word or phrase in the Results
portion of the dialog box. Tap an entry in the list to
open the Summary view of the appointment; when you
tap OK on the Summary View dialog box, you return
to the Find dialog box.

You can search for entries in other Pocket Outlook
programs by tapping their entry in the Type drop-down
list, or by tapping the Pocket Outlook entry to search
across all of the programs. The procedure for searching
and viewing each type is the same. ,

„11 i.ii
Find: project - ?

Type. Calendar rr,
Results

Project R~e~iew
Rppointment 6/25,101 ld_30 A...
Project Re+~i~w
~4ppointment 7f2r01 ~:d0 PM
Project Meeting
fkppaintment 7/9/01 10:D0 A...

~I~

161

~I
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Send and Receive Appointments via Infrared
Any appointment in Calendar can be sent to another Pocket PC using the infrared port on
the device. To send and receive appointments with infrared, follow these steps:

1. On the receiving Pocket PC, tap Start ~ Programs ~ Infrared Receive.

2. Start Calendar. on the Pocket PC sending the appointment, tap-and-hold
on the appointment that you want to send, and then tap Beam Appointment.

3. Line up the infrared ports of the two devices.

Once the connection is established, the
appointment will be transferred and the sending
Pocket PC will display the dialog box shown on
the right: . ~~

The receiving Pocket PC will display
a similar dialog box. indicating that the
appointment was received.

1 appointmenk(s) sent

CIOSB

~la

~ Sind and Receive. Via Infrared
'r ~ - with Pocket PC Z 000

The process for receiving appointments, tasks and contacts via infrared is different with
Pocket PC 2000. To receive these items on Pocket PC 2000 devices, start Calendar, Tasks,
or Contacts and tap Tools 1 Receive Via Infrared. When you send appointments, tasks, and
contacts from Pocket_ PC 2000 devices, the menu optia~i is different. To send, tap-and-hold
the item, and then tap Send Via Infrared.

F
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CHAPTER 8: Manage Appointments; Tasks, and Contacts 163

Configure Calendar Options
Several Calendar options can be set by tapping
Tools ~ Options to open the Options dialog box
on the right:

By default, the first day of the week is Sunday,
but you can change it by selecting a day from the
1st Day Of Week drop-down list. To set the
default number of weeks in the Week view,
expand the drop-down list and tap 5-day week,
6-day week, or 7-day week.

To have Calendar show half-hour slots, week
numbers, or use large fonts, tap the check boxes
for each in the dialog box. To have Calendar
automatically set reminders for appointments, tap
the Set Reminders For New Items check box.
Select the default time for the reminder notification
by tapping the appropriate drop-down lists.

Tap the information icons that you want to be
displayed on appointments in the Day view. The
dark icons will be displayed on the appointment.
Meeting announcements are sent using the Inbox
e-mail service that you select in the Send Meeting
Requests Via drop-down list.

Qption~

1st day of week; ~~" ~--~~

~rVeek view, ~5-day v~rPGk

Shov,~ half hour slots
Shovr week numbers

❑ Use I~rge fiont
❑Q set reminders fior nevr items

1~ T minutes) T

Show icons, t ~~ . 8

fiend meeting.
requests via. .~rti~reS~~r7~_

~I~

Store~and Retrieve Addresses Using Contacts
The Contacts program is the Pocket PC companion to the Contacts folder in Microsoft Outlook.
ActiveSync synchronizes addresses that you enter in Contacts on the Pocket PC with the Contacts
folder in Outlook, as explained in Chapter 6. To enter an address, first start Contacts by tapping
Start ~ Contacts, which opens the program window shown in Figure 8-3.

As you can see in Figure 8-3, the Contacts program on the Pocket PC does not have a toolbar
along the top of the screen. The Command bar at the bottom of the screen replaces the menu
and toolbars.

View Addresses in Contacts
Your contacts are listed in alphabetical order by last name in the program window. At the top of
the program window, as shown in Figure 8-3, are the alphabetical tabs, which you tap to move
through the list. Tapping a tab multiple times moves through contacts by jumping to entries that
start with each letter on that tab.

Press-and-hold the hardware navigation button or rocker, and after a brief pause the
alphabet will scroll in large letters. Release the button to scroll to the first contact
matchzng the letter displayed on the screen.
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164 How to Do Everything with Your Pocket PC

f~ x
Categories _~ .All Contact; . Quick Find box
drop-down list ~r~b ode fish ijk Imn apq rst uv+rr M~z

Ander~an, Ray (906} 555-1212 h Alphabetical
Index tabs

Brawn, aerek (425} X55-1212 w
Bush, 5te*re {d25} 555-1212 w
Dunn, Jason {425 555-1212 w
Herseg, Chris (425 555-1212 w
Kumpula, Tim {425 555-1212 h
Moraska, Sue susie~nomail.~cam e
Palmer, Steve (906} 487-1234 h

Newt- view Tools ~`Y

The Contacts List view on a Pocket PC

The Quick Find box is above the alphabetical tabs and is used to find names in the list. Tap
the box and start entering a name. As the letters are entered, the display will scroll and eventually
show the name that is being entered.

Each contact in the list is displayed with the last name first and the first name last, unless it
is a business, in which case the business name is displayed. Also included with each contact is
a phone number or e-mail address, indicated by a blue letter to the right of the contact (w is work
telephone number; h is home telephone number; m is for mobile number, p is pager number, f is
fax number, e is e-mail).
If a contact has multiple telephone numbers and e-mail addresses, the work telephone

number will be displayed b~ default. To change what is included with the contact in the list,
tap the blue letter and select the desired item from the pop-up list that displays.
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To view the address information for a contact,
tap its entry in the Contacts list to display the
Contact Summary view, as shown in the image
on the right:

~' Contacts ~f 6:47

Owner
erighthand

(425) 555-1212 Work tel
123 Any Work addr
Seattle, WA 98765

Tap OK to close the Contacts Summary view htt~/f www'.bri~ thand.... 1Ne6 page
and return to the Contacts list. The Contacts
Summary view is a new feature available only
on the Pocket PC, and it only displays information
that has been entered for a contact.

Summary Notes

Edit Ta41s ~~~

~ Contact Summary View Changes

The order of the fields that display in the Contacts Summary view is different between
the two releases of Windows for Pocket PCs. Pocket PC 20001ists all of the contact's phone
numbers and e-mail addresses before displaying street addresses. Pocket 2002 groups the
work and home fields together so that work phone numbers, street address, and e-mail
addresses display first, then home numbers and addresses. The Pocket PC 2002 Contacts
Summary view provides hyperlinks for e-mail addresses and web pages, which launch Inbox
and Internet Explorer. Pocket PC 2002 devices that have integrated mobile phones provide
hyperlinks to phone numbers. To dial a number all you need to do is tap the hyperlink.

165
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Change the Contact List View
To view your contacts by company, tap View
By Company to change the List view, as
shown in the image to the right:

Each company name is listed alphabetically
with a number to the right indicating the number
of contacts in that company. Tap the company
name to display the contacts indented beneath
the company name. Tap the company name a
second time to collapse the view and only
display the company name.

All Contacts

~~b td~e ~yh ijk Imr~ apq rst ut~v`r ~€yz
Brigh~thand 41~ -
K~n~ai~l}
Mi~ro~oft (~~

Brawny I~erek ~425~ 555-1 12 w
Goz~~ Beth ~[425~ 555-121 w

View By Company is not available with Pocket PC 2000.

Tapping View ~ By Name switches the List view back to the default listing. The Outlook File
As setting defines the default listing. Unfortunately, to change the default view you have to edit
each of your contacts in Outlook. If you wish to make this change in Outlook, follow these steps:

1. Start Outlook.

2. Open the contact that you want to change.

3. Click the File As drop-down field, as shown in the following image:

File Edit View Insert Format Tools Actions Help
,-- ---

Save and Close ~ , ~ ~I ~ '(' ~ ;~ ~ - I A~ - ~ L

General l Details ~ Activities l Certificates ~ ,,AII Fields

Full Name, , , John Doe ' •. ~~~ °' Business

yob title: Home

Company: r- Business Fax

', File as: ~ ~ Mobile

Address... John Doe ~c'~ ~ E-mail
Anytown, MI 4987D ~-!

Home ~ _ (- Send using plain text

Web page address:

r This is the mailing address

4. Select the option that you want and click OK.

The next time you synchronize your Pocket PC, the contact will be listed using the option you select.
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Have More Power fiver Contacts

One of the most frustrating aspects of the Pocket PC 2000 software is that the Contacts
program. does not allow you to change how contacts display in the List view. Microsoft
partially addresses this issue with Pocket~PC 2002 by adding the View By Company
command.

While some will find this addition to Contacts useful, others will find it still sloes not
provide the power they want over how contacts are listed. Foirtunately, Web Information
Solutions has written a program .that addresses this shortcoming.

Pocket Informant by Web Information Solutions is a very popular alternative to all the
Pocket Outlook programs. It can display contacts by first name, last name, and company
name. This program also provides an Agenda view that lists appointments and tasks for each
day, as well as more informative Week and Month views. You can also link appointments,
contacts, and tasks to each other and to files on your Pocket PC. For more information and 8
a trial version of the program, go to http://www.pocketinformant.com.

Create New Contacts
Tap New to open the Contacts dialog box:

Flame; T
]ob t_itlE:

Departrnent: 
__ _____. _ _.------_____.

~~rnpan}+:
Udork tel:

Vt+urk fax: 
`-- - ---.._~_..._.-- _.._

1~t~oek ~ddr: ''•
E-mail: --------- — - - - ---------- ---

Mat~ils t~l;
Dekails Notes
HOC t~b~ 1~3
- ----------------t--*

~, 

~--~ $Fo

Edit i

here to see each part of the name.

Tap here to see each part of the address.

As you can see, the dialog box has two tabs:
Details and Notes. The Details tab contains all
of the fields available for a contact. Tap each
field that you want to complete and then enter
7the desired information.
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The Name and Work Address fields include detail
indicators (downward pointing triangles) that you can tap
to display the different parts of the field. You can enter
the information directly in the field' or tap the details
indicator and enter the different parts of the field
separately, as shown in the image to the right:

Telephone numbers on the dialog box automatically
include the area code that you define in the Contact
Options. To change the area code, tap Tools ~ Options,
enter the number in the Area Code field and tap OK.

Tap the Categories field on the Contacts screen to
display the category list. Assign the contact to one or
more categories by tapping the check box next to the
items in the list. If the category that you want to use is
not available in the list, tap the Add/Delete tab, enter a
category in the empty box, and tap Add. When you tap
the Select tab, you will notice that the check box next

rvla6ila tel:
VJeb age: ----~—`
OF Street: 123 Any St

N
io

city: Any pity
State: MI

.at Zip: 498

7th Country:
!_

Unified Staffs *'

~~0000000000~0
~~~0~~0~~0~0~

~0000000e°eod
Edit

to the category you entered is automatically assigned to the contact.
Contact notes can contain text, drawings, recordings, or writing in digital ink. To enter

a note, tap the Notes tab to display the portion of the Contacts dialog box that functions in a
manner similar to the Notes program explained in Chapter 13.

~ ~ I ~ ~$ To make a recording, press-and-hold the
hardware record button. Your device will beep

' and begin recording. To stop the recording, release
the button. Once the recording is finished, an icon
is inserted into the note, as shown in the image on
the left.

~ When you have finished entering all the
Tap here to play the information for the contact, tap OK, and the
recording. contact will be added to the Contacts list.

Edit and Delete Contacts
To edit a contact, first tap its entry in the Contacts

Get~iis totes ~ list to open the Contacts Summary view; then tap,
Edik T~ois n ,,~ ~~- Edit. Tap the Notes tab to edit the contact notes.
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. On Pocket PC 2000 devices, tap any item displayed ire the Contacts Summary view to
open the contact's Detail view, where you can edit any of the fields for the contact.

To copy or delete entries in the Contacts list, tap-and-hold the stylus on the contact that you
want to edit; then tap Create Copy or Delete Contact from the pop-up list that appears. When you
tap Delete Contact, a confirmation dialog box displays, asking. whether or not you want to delete
the contact.

When you tap Create Copy, a copy of the contact that you selected inserts into the Contacts
list. You can then edit the entry that was added to the Contacts list.

~ ! 3 Create a Contact Template

You might find yourself creating many contacts with the same information, such as for
people who work for the same company. One trick you can use to help speed up entering
these types of contacts is to create a template that contains all of the duplicate information.
By using the template, you save yourself the time spent entering the same information
repeatedly. Follow these steps to create a template:

1. Tap New to create a new contact.

2. Enter the company name as the first name of the contact, and enter _Template for
the last name. By using an underscore for the first character of the last name, you
ensure that the template appears at the top of'the Contacts list.

3. Complete the remaining details, such as the work address and category, that are
shared by all the contacts.

4. Tap OK to add the template to the Contacts list.

~;

The template contact wil] appear at the top of the list. To create a new contact using the
template, tap-and-hold the template and then tap Create Capy. Tap the copy of the template
that was added to the list and edit the fields as needed for the new contact you are creating.
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Edit the Contact Category List
Contacts can be filtered on categories so that only contacts belonging to a category display.
You assign categories in the Contacts dialog box while creating the contact. The Category list
contains several default items and is shared with Calendar and Tasks.

To add an item to the Category list, expand the Categories drop-down list, as shown in the
image on the right, and tap More:

The title of the drop-down list changes
to Show when the list is expanded. ~ Show

Recent ftil7 opC{ ~'St ll++V~! n5f L

Tap the Add/Delete tab, enter the new item in the ~ a~~ ~onkacts U6~ 555-1212 h

box, and tap Add. You also use this tab to delete Igo Categories 25 X55-1 12 w

items in the Category list. To delete an item, ftusiness 25~ 555-1212 w

select it on the Add/Delete tab and then tap r~ersanal 25} 555-1212 w
Delete. More... 2~} 555-1212 w

The Category list can also be edited from the Her~~ey, [hri~ ~~~$~ $s5-1z12 w

Contacts dialog box. Tap the Categories field on ~umpula, yin, {d25~ 555-1212 h

the Contacts dialog box to open the Contacts List Moraska, sue susie~nomail.~om e

and then tap the AddlDelete tab.
Palmer, Steve t'9D6~ 487-1234 h

Filter Contacts. by Categories
Filters help you focus on specific groups of
contacts by only displaying entries belonging to
a category that you select. In order for filters_to Mewl= Yie~r Tools ~I-

be useful, you must assign contacts to categories.
Use the Categories drop-down list to quickly filter items by the category that you select.

The title of the Categories drop-down list changes to show the currently displayed category.
To filter tasks on a category, tap the Categories drop-down list and tap the category that you
want to display. If the category is not in the drop-down list; tap More, tap the check box next
to the categories that you want to display, and then tap OK.

Cleax the filter and display all contacts by expanding the Categories drop-down list and
tapping All Categories.

Use the Recent entry in the Categories drop-down list to display the contacts you have
recently added, edzted, or viewed.
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~ ! ~ Display Contacts
Not Assigned to a Category

A problem on Pocket PC 2000 devices is that you cannot display contacts not assigned
to a category, which means if you use categories you might not find a contact, since it won't
display. A No Categories option has been added to the Categories drop-down list in Pocket
PC 2002. When you select this option, only the contacts that have not been assigned to a
category will display.

Find Contacts
To search for entries in Contacts, tap Start ~ Find to open the Find dialog box. Enter the word or
phrase that you are searching for in the Find field, expand the Type field drop-down list, tap
Contacts, and then tap Go.

Find will search through all contacts and list the entries containing. the word or phrase in the
Results portion of the dialog box. Tap an entry in the list to open the contact, and tap OK in the
Contacts dialog box to return to the Find dialog box.

You can search for an entry in other Pocket Outlook programs by tapping it in the Type
drop-down list; the procedure for searching and viewing each type is the same.

Send E-Mail to a Contact
To send e-mail to a person from Contacts, tap-and-hold on the person's entry in the Contacts list,
and then tap Send E-mail To Contact on the Context menu. Inbox will start and create a new
e-mail message using the contact's e-mail address. If the contact does not have an e-mail
address, Inbox will still create a new message, but the e-mail Address field will be blank.

Complete the message, tap Send, and you will return to Inbox. Return to Contacts by
pressing Hardware or tapping Start ~ Contacts. ~~

On Pocket PC 2002 devices, you can also send e-mail from a contact's Summary view
by tapping the e-mail address. You can also open the contact's web page by tapping the
URL entered in the web page field on the Summary view.
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~~
Send and Receive Contacts via Infrared
Any entry in Contacts can be sent to another Pocket PC using the infrared port on the device.
To send and receive contacts with infrared, follow these steps:

7 . On the receiving Pocket PC, tap Start ~ Programs ~ Infrared Receive.

2. Start Contacts on the Pocket PC sending the contact, tap-and-hold on the contact that
you want to send, and then tap Beam Contact.

3. Line up the infrared ports of the two devices.

Once the connection is established, the contact will transfer and the sending Pocket PC will
indicate that the contact has been received.

Configure Contact Options
Set several options in the Options dialog box,
as shown in the image on the right, by tapping
Tools ~ Options:

Tap the check boxes next to Show ABC Tabs, Show
Contact Names Only, or Use Large Fonts to change how
the contact list displays. Enter the Area Code and select
the Country/Region to be used for new contacts. Tap OK
to save the changes and close the dialog box.

Manage Your Tasks
The Tasks program is the Pocket PC companion to
the Tasks folder in Microsoft Outlook. ActiveSync
synchronizes tasks that you enter in Tasks on the
Pocket PC with the Tasks folder in Outlook, as
explained in Chapter 6. To enter a task, tap Start ~ Tasks,
which opens the program window shown in Figure 8-4.

Options

List view settings

Q Show ABC tabs
❑ Show contact names only

Use large font

Country f Region settings

Area code. 248
Country/ United states •Region.

Edit ~I~
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All Tasks ~ Priority t

! Complete checklist
A Pessi~on Fpr Books
Add more rode For database coon

Canstantine's Sword
Create debug handling routine
Document test system config
Explain differences between r_f slo

❑ ReasJ trarel books
Sign ~ontrark
UPS batteries in 5outhField

❑ j Dv~ca fileservei•s

Mewl Tools ~I~

Tasks on a Pocket PC

As you can see in the figure, the Tasks program on the Pocket PC does not have a toolbar
along the top of the screen. The Command bar at the bottom of the screen replaces the menu
and toolbars, and overall the screen looks less busy.

View Your Tasks
Tasks display in the main program window in one complete list. To the left of each task is a
check box that you tap to mark a task as complete. Immediately to the right of the check box is
the Priority column, which displays exclamation marks for high-priority tasks, an arrow pointing
down for low-priority tasks, and nothing for normal tasks. The description of the task takes up
the remaining space for each item.

Above and to the left of the Tasks list is the Categories drop-down list. The "Filter Tasks by
Categories" section explains how to use the Categories drop-down list to change what displays in
the Tasks list.
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To the right of the Categories drop-down list (and
All Tasks ~ Sort By
❑ 

~ ~ ~ ~ 5tatu~
above the Tasks list) is the Sort drop-down list. The title A Passion For Boak •Priority
of the Sort drop-down list displays the name of the item ~ Add mare code For ~ubaect
used to sort the list. In Figure 8-4, the Tasks list is sorted ~ Constantine's 5wor Start Date
by Priority. Tap the title to expand the drop-down list, as ~ Create debug hand Due Date
shown in the image to the right: ❑ Document test sys

Etsplain differences bekween cf 510

You can sort the tasks list by Status, Priority, ❑ Read traYel books

Subject, Start Date, and Due Date. A task has either an ❑ Sign contract

active or a complete status, and when the list is sorted ❑ UPS batteries in 5outh~ield

by status, active tasks appear before complete tasks. To ~ 1 Doco fileservers

change the sort order of the Tasks list, expand the Sort
drop-down list and then tap an item in the list.

Newly Tools ~I~

All Tasks T Priority

❑ ~ ~' '~ .`

A Passion Fnr Books

Add mares ~~ade Fir database cdnn

C~n~~an~in~e ~ Sword

Create debug han~liny rvukin~e
Dui: ~'f 4/'D1
Document task s}~stem ~onfig

Explain diFferenres between ~F slo

_.. T

Task start and due dates do not appear in the
Tasks list unless you enable them. To display start
and due dates, tap Tools ~ Options and then tap the
Show Start And Due Date check box. When the
dates are enabled, each task will occupy two lines
in the Tasks list, as shown in the image on the left:

New I- Toal~ ~I~`.
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Past due tasks are displayed in
red in the Tasks list. To increase
the font size, tap Tools ~ Options,
and then tap the Use Large Font
check box.

Each task can have more

,~ i ak Tap here to close the
Summary view.

Complete checklist ! Il

w ~--Tap here
information than is displayed in Re,~ievr ~roje~t tasks
the Tasks list. To see the details,
tap on the task to open it in a
Summary view, as shown in
the image on the right:

The Summary view is a new
feature found only on Pocket
PCs. It provides all of the
information about the appointment
on one easy-to-read screen. The
top part of the screen displays
the task details and can be
expanded by tapping the down Edit Tools
arrows of the task's start and due
dates and category assignments.
The bottom part of the screen displays notes.

to expand
the details
portion of the
Summary view.

~ ~'

Create New Tasks
Tap New to open the Tasks dialog box and create a new
task. The dialog box has two tabs: Task and Notes. On
the Task tab you enter the all of the details about the
task. The Subject field is a drop-down list, which you
can use to select words commonly used in task subjects.
By using the drop-down list you can speed up data
entry, but unfortunately the list does not change, and
you cannot add words.

Dates are entered in the Starts and Due fields-- ;~ ~~
by tapping the field to open the date picker shown
on the right:

Tap a date on the calendar to select it for either
field. You can use the arrows at the top of the calendar
to move backward and forward one month at a time, or
tap the month to jump to another month that appears in
a pop-up list. The date that you select will automatically
appear in the field.

ok
subfect; Complete checklist T
Priority, High
Status: Not Cornplebed
Starts; 7 / 2X2001

Due; ..
Occurs: S M T Ylf T F S

Reminder; ~4 25 26 27 23 29 30
~1  3 4 5 6 7

Categories; 8 9 iD li 12 13 14
x~ 16 la ie 19 20 ziSensitiMity; 22 23 29 25 26 27 28
29 30 31 1 2 3 4
Today: 7/ 1 f 01
None

Task Note
Edit ~I-
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76 How to Do Everything with Your Pocket PC

A task cannot be assigned a start date without a due date. However, a due date can be
V~ ~ assigned without a start date.

Tasks can be created multiple times by selecting a
recurrence pattern. The default setting for each task is
to occur once. To make the task appear multiple times,
tap the Occurs field to display the items shown in the
image on the right:

The items will vary depending on the day of the
week, day of the month, and date on which the task is
created.

The task shown in the image is being created on
Friday, July 6, 2001. Select Every Friday to add the task
to the task list on every Friday. Select Day 6 Of Every
Month to add the task on the sixth day of each month.
If you want to add the task on the specific date every
year—in this case, July 6—then select Every July 6.

ok

5ubisct; Completie Report
Priority. Normal
Status: Not Completed
Starts; None

Due. 7/6f2001
occurs: Once

Reminder;
Every Friday
Day 6 of every month

Cake oriel: Every hdy 6
Task Notes < Edit attern,., >
AFit~ a~ic 1?_.:3

- ----------------
,, 

F-~
~spc

edit

If none of the items in the drop-down list meet
your requirements, tap <Edit pattern...> to start the
Recurrence wizard.. The Recurrence wizard has three
dialog boxes, the first of which is shown below:

V~Ihat are the start and due dates fr,r
the first task in this series?
Start; None
Due. Frl ~ / 6 l20n1

Duration. '~lon~

Remove Ren~rrence

Caricei Bade hlext

In the first dialog box you set the Start and Due
dates for the task. Typically, these wild have been
already entered prior to creating the recurrence
pattern. If the start date is correct, you can change
the due date by expanding the Duration drop-down
list and tapping a value in the list. Tap Remove
Recurrence to delete the recurrence and close the
dialog box.

ABt:: abc 12. b

- ----------------f-->

~. 

~spc

•7

L=dlt ,~ •
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CHAPTER 8: Manage Appointments, Tasks, and Contacts 177

Tap Next to open the second dialog box of the
Recurrence wizard. Tap the buttons along the top
of the dialog box to define a recurrence time. When
you tap Daily, two radio buttons appear, as shown in
the image at right:

To create the task on multiple days, tap the first
radio button and select a number from the Every [ ]
Days) drop-down list. Tap the Every Weekday radio
button to create the task on every weekday.

Tap Weekly to define a weekly recurrence
pattern, as shown in the image below:

Tap the days in the week for which you want to
create the task; you can select more than one day..
Select a value from the Every [ ]Weeks) drop-
downlist to create the task for several weeks on
the days that you select.

II Tasks ~~ 7:28
~ . tiA+eekl;+ ~ -

Every 1 ~ ~~veek~s)

S M T ~I T

Cancel Back Next

Daily I Weekly ~ Yearly

pay 6 ~ of euery

1 ~ month(s}

[} The first -Friday

of ever~1 1 ~ month(s~

Cancel Back Next

Edit ~I~

Tas[cs ~~ 7:25
Gaily ~~

Every 1 ~ day(s)
~ Ever~f weekday

Camel Bask Next

~~ODODOOOODOAO~0000000a0000
~000000me°sod~~~~os0000
Edit

... 8

Tap Monthly to define a monthly recurrence
pattern, as shown in the image below:

Edit ~I

The pattern can be defined for a specific date in a month (such as the sixth), for a select number
of months, or for a day in a week (such as the first Friday) for a select number of months. Tap the
radio button of the option you want, and select the values from the drop-down lists.

Facebook's Exhibit No. Ex. 1112 
0126

Snap Inc. Ex. 1112  Page 0126



~ ~ $ How to Do Everything with Your Pocket PC

Tap Yearly to define a yearly recurrence pattern,
as shown to the right:

The yearly pattern is similar to the monthly pattern.
Your options are to create the task on the same date and
month each year, or for the day in a week of the month
that you select. Tap the radio button of the option you
want, and select the values from the drop-down lists.

Tap Next to define the starting and ending
dates of the recurrence pattern, as shown in the
image below:

~~, ~
' +hen does the pattern start and end?
The pattern starts
Fri ~ J ~6 J2001

The p~att~rn
Does not end
Ends on Tue 7 j 6 f 20 ~0 T

{~ Ends after 10 ~ occurrence(s)

Cancel Back Fini$h

Edit ~

Daily ~fv'eekly Monthly

Evert Julu ~ 6

~} The first - Frida~~t T

of July

Car~tei Back Next

Edit ~

Select the starting date by using The~Pattern Starts
drop-down list. Three options are available for defining
the end date: the recurrence pattern does not end, it
ends on a date that you select, or it ends after a select
number of occurrences. Tap the radio button of the
option that you want and select the appropriate values
from the drop-down lists.

After you select the start and end dates of the
recurring task, tap Finish to return to the Tasks dialog
box. The Occurs field will contain <Edit pattern...> to
indicate that a customized recurrence pattern has been
created for the task.

You may have problems synchronizing recurring tasks between yor~r Pocket PC and
Outlook. If you create a recurring task, only edit it on the Pocket PC; otherwise, the
task may not be re-created for each occurrence.

The Reminder field on the dialog box sets the date when you will be notified about the
upcoming task. Turn the reminder notification on or off by tapping the field and selecting either
None or Remind Me from the drop-down list. The second line of the Reminder field defines the
date for the notification. Tap the date on the second line to display the date picker, and tap a date
on the calendar for when you want the reminder notification to occur.

i
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Tasks assigned to categories can be filtered in the Tasks list by using the Categories drop-
down list. In order to filter tasks, you must first assign them to a category, which you do by
setting a value for the Categories field. Tap the field to display a list of categories, and then tap
the check box next to the categories listed to assign them to the task.

Enter Notes for Tasks
Task notes can contain text, drawings, recordings, or writing in digital ink. To enter a note, tap
the Notes tab to display the portion of the Tasks dialog box that functions in a manner similar to
the Notes program explained in Chapter 6.

To make a recording, press-and-hold Hardware Record. Your device will beep and begin
recording. Stop the recording by releasing the button. Once the recording is finished, an icon
is inserted into the note, which you tap to play back the record.

Use the Task Entry Bar
The Task Entry Bar provides a quick way to enter tasks, but it is disabled by default. To display
the Task Entry Bar, tap Tools ~ Entry Bar. When the Task Entry Bar is enabled, an extra row is
added beneath the Categories and Sort drop-down lists, as shown here:

All Tasks ~ Priority

~ J, Tap here to add a new task The Entry Bar

Z Complete checklist
R Passion For Books

The Task Entry Bar includes two priority buttons and the task subject. Set the task priority to
either high or low by tapping the exclamation mark or arrow. To create the subject, tap Tap Here
To Add A New Task on the bar and enter the task subject.

When you have finished entering values on the Tas~C Entry Bar, tap ENTER on the Software
Input panel to add the new task to the Tasks'list.

Edit and Delete Tasks
Tap an item in the Tasks list to display the Task Summary screen; then tap Edit to open the task
information. To edit the task notes, tap the Notes tab, make any necessary changes to the fields
in the dialog box, and then tap OK to save the changes.

• On Pocket PC 2000 devices, tap the top part of the Task Summary screen to edit the
task information and tap the bottom part of the screen to edit notes.

To copy or delete a task, tap-and-hold the stylus on the task that you want to edit and then
tap either Create Copy or Delete Task on the Context menu that appears. When you tap Delete,
a confirmation dialog box displays, asking whether or not you want to delete the appointment.
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Edit the Task Category List
Tasks can be filtered on categories so that only tasks belonging to a given category display. You
assign categories in the Tasks dialog box while creating the task. The Category list contains
several default items and is shared with Calendar and Contacts.

To add an item to the Category list, expand the Categories drop-down list and tap More. Tap
the Add/Delete tab, enter the new item in the box, and tap Add. You also use this dialog box to
delete items in the Category list. To delete an item, select it in the list and then tap Delete.

The Category list can also be edited from the Contacts dialog box, Tap the Categories field
to open the dialog box and then tap the Add/Delete tab.

Filter Tasks by Categories
Filters help you focus on specific groups of tasks by only displaying entries belonging to a
category that you select. In order for filters to be useful, you must assign tasks to categories.
Use the Categories drop-down list to quickly filter items by the category that you select.

The title of the Categories drop-down list changes to indicate the category currently being
displayed, To filter tasks on a category, tap the Categories drop-down list and tap the category
that you want to display. If the category is not in the drop-down list, tap More, tap the check box
next to the categories that you want to display, and then tap OK.

To clear the filter and display all contacts, expand the Categories drop-down list and tap
All Categories.

Use the Recent entry in the Categories drop-down list to display the tasks that you have
recently added, edited, or viewed.

The Categories drop-down list has two items useful for looking at tasks. Select Active Tasks
to list all tasks with a start date before and on the current date. Tasks not assigned a start date are
always active. Select Completed Tasks to list all tasks marked complete.

You can select a category and Active Tasks or Completed Tasks to display the active or
completed tasks for a category.

~ • Display Tasks Not
Assigned to a Category

A problem on Pocket PC 2000 devices is that you cannot display tasks not assigned to a
category, which means if you use categories, you might miss a task, since it won't display.
A No Categories option has been added to the Categories drop-down list in Pocket PC 2002.
When you select this option, only the tasks that have not been assigned to a category will display.
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Wrapping Up
Pocket Outlook provides the tools that help you manage your time. Recurring appointments are
easy to schedule in Calendar because you only have to enter the appointment information once,
and your Pocket PC automatically enters that appointment on all the other days you select. The
Tasks program provides the same functionality, reminding you of tasks that you must complete
at regular intervals. All of your addresses are stored in Contacts, which make it easy to retrieve a
phone number or an e-mail address. In Chapter 9, you'll see how Pocket PC 2002 provides more
power to Contacts by integrating all of the phone numbers with a dialer program. The combination
of Contacts, the dialer program, and integrated mobile phone hardware enables you to make ,
phone calls using your Pocket PC.
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How To...
■ Purchase an Pocket PC with mobile phone capabilities
■ Make and receive phone calls using Pocket PCs

■ Manage phone call information
■ Change phone, service, and network settings

Chances are you own a mobile phone, and have had one long before you even considered buying
a Pocket PC. Today, mobile phones are one of a growing number of gadgets we consider essential
and must be carried with us at all times. Pocket PCs are in that list of essential gadgets, but for
many lugging a phone and a Pocket PC around all day is one gadget too many. The answer,
according to analysts and hardware manufacturers, are devices that integrate mobile phone and
personal digital assistant (PDA) features.

Over the last several years there has been considerable talk about integrated devices, which
are often called smart phones. In fact, Microsoft competitors have taken a lead in developing
such devices. Palm Computing works with several mobile-phone manufactures, such as Kyocera,
in developing integrated devices, and the Kyocera Smartphone has been' on the market for many
months. The VisorPhone is a Springboard module that turns a Handspring Visor handheld, which
runs the Palm OS, into a mobile phone.

Mitsubishi, Sagem, Siemens, Zess, and Cesscomrn sell integrated devices that run Pocket PC
2000 in Europe. These devices run the standard Pocket PC software, with the mobile-phone
functions added by the hardware company. Consequently, the mobile-phone software functions
differently on each of these devices and adds a software development burden to companies that .
usually focus on designing and producing hardware.

Pocket PC 2002 directly supports mobile-phone hardware to provide a standard user interface
for phone functions across all devices. Very little has been said about the phone capabilities of the
Pocket PC 2002 because the integrated devices will not be available in the United States until the
spring of 2002, at the earliest. In this chapter, you'll receive an introduction to the phone features
in Pocket PC 2002, though some of the information may change by the time the devices become
available.

You will not see the phone features on standard Pocket PCs discussed rn this chapter.

Buy a Pocket PC Phone
Several companies sell integrated devices, but the total numbers sold have not been nearly as
high as the number of mobile phones or even handheld computers sold. The challenge is designing
a device that is large enough to be useful as a handheld computer, while being small enough to
be carried around and used as a phone. With the trend of mobile phones becoming smaller,
integrated devices feel and look like bricks in comparison.
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CHAPTER 9: Call a Friend from Your Pocket PC 185

The Microsoft solution to this dilemma recognizes that no one hardware design will be right
for everyone. One part of the Microsoft solution is Pocket PC 2002 and its mobile-phone capabilities,
which is designed to be the best handheld computer capable of making phone calls. The second
part of the Microsoft solution is a smart-phone platform code named Stinger. Stinger is designed
to be the best mobile phone that also has some handheld computing capabilities.

The two Microsoft solutions are targeted at two different types of users. People who frequently
use cell phones, or want to carry one small device, will prefer Stinger phones because they are
small and optimized for use in one hand. Those who do not frequently use cell phones, yet use
handheld computers, will prefer a Pocket PC integrated with a phone so that they don'.t have to
carry multiple devices.

Trying to decide which Microsoft solution is right for you? First deternune how frequently
you make phone calls, and then determine whether you can live with the trade-offs of one
solution over another. A Stinger phone will be smaller than a Pocket PC, but it will not have all
of the features available on handheld computers. An integrated Pocket PC is larger than most
mobile phones, and can be awkward when holding it up to your ear. You will most likely want
to use ahands-free microphone with any integrated Pocket PC.

We do not have enough information about the Microsoft smart phones to provide adequate
coverage of them in this book. In this chapter, the focus is on the mobile-phone extensions of
Pocket PC 2002, with the intention of providing enough information to provide you with an idea
of how these integrated devices may work.

The Pocket PC 2002 launch event provided some information about what these integrated
devices might be like. At the event, mm02 announced the D2 xda, which will be the first integrated
device running Pocket PC 2002. The 02 xda only supports the communication protocols used by
European phone systems, and will start selling there in early 2002. It uses the same 206Mhz
StrongARM processor, 32MB of ROM, 32MB of RAM, and built-in secure digital slot as other
Pocket PCs. It is expected to have 3.5 hours of talk time and 150 hours of standby time.

While the 02 xda will only be available in Europe, similar integrated devices will also be
available in the United States. Compaq plans to start selling the Wireless Expansion Pack for the
GSM/GPRS networks by the end of 2001. The expansion pack will add mobile phone features to
the iPAQ Pocket PCs. As more announcements of new products are made, you will find information
about them at http://www.pocketpc.com.

Make and Receive Phone Calls
The mobile-phone features in Pocket PC 2002 are only Phone Notifications icon
available with integrated devices and add-on products.
You will not be able obtain the Phone application unless
you buy one of these products. When you turn on a Pocket
PC that is integrated with a mobile phone, you .will see a
Phone Notifications icon as shown in the image to the right: sear~n~~g.,,
The phone searches for a connection, and when one is found
it shows signal strength in the form of bars to the right of oK
the icon.
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186 How to Do Everything with Your Pocket PC

Turn the phone on or off by tapping the Phone Notifications icon. By default the phone is
always on, even when you have the Pocket PC turned off.

Make Phone Calls
There are several ways for you to make a phone call, depending
on the number that you want to dial. One way to make a call is
to simply dial a number using the Phone application, which you
start by tapping Start ~ Programs ~ Phone. Tap the numbers on
tYie keypad and then tap Talk. The image to the right shows a
call in progress:

Tap End to complete the call and hang up.

Some Pocket PCs with integrated mobile phones will
have dedicated hardware buttons for Talk and End,
which are similar to the buttons on mobile phones.

The Phone application supports speed dialing, which uses
phone numbers that you program into storage locations. To
speed dial a number, tap-and-hold on the speed dial location
on the keypad and Phone application will dial the associated
number. If the speed dial locarion is a two-digit number, tap
the first digit and then tap-and-hold the second digit. You can
also tap Speed Dial on the keypad and then tap a number in
the following list:

Dia!r na. . .

{425) 555-1 .12
~~ ,.
u

1 2abc 3def Call Log

~ghi 5jW (mno Speed Dial

]Pgrs $tuv ~~n~xyz

* Q+ f~ `End

eau roods

ok

1 Uoice Mail
_ __

McPherson, Frank
(425) 555-1212 h

'ocket PC Phones Use GSM
.r;~:r

There are several different mobile-phone technologies, but Global System for Mobile
Communications (GSM) is the preferred technology for Pocket PC phones because it is
available around the world. GSM is widely used throughout Europe, but there is much less
use of it in the United States. VoiceStream Wireless provides the majority of GSM service in
the United States, but AT&T Wireless is in the process of converting their network to GSM,
and Cingular Wireless also provides some GSM service.

Most of the GSM service providers are upgrading their networks to support General
Packet Radio Service (GPRS), which adds data communications to their networks. Most
Pocket PC phones will be designed to use GSM for voice communications and GPRS for
data communications.
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CHAPTER 9: Call a Ftiend from Your Pocket PC

GSM phones use Subscriber Identification Module (SIM) cards, which are smart cards
that store mobile-phone service settings and user preferences. In some cases SIM cards
contain contact information, which you can access as speed dial numbers on Pocket PC
phones. You can also import contacts from SIM cards to the Pocket PC.
If you already subscribe to a GSM. service, you should be able to use a Pocket PC phone

with that service by simply transferring the SIM card from your phone to your Pocket PC.

While speed dialing can be handy when making calls from
the Phone application, you will most likely store all phone numbers
in Contacts. The Contacts program on integrated Pocket PCs is
enhanced to support dialing phone numbers. To dial a number
from the Contacts list view, tap-and-hold the contact. On the
pop-up menu, tap Call and the type of phone. number displayed.
For example, if the contact's work number is displayed in the
list view, Call Work Tel will display in the pop-up menu, as
shown in the image to the right:

~re~k~ CapX

D~el~ete C~antatt

fiend E-mail to Canka~t...
beam ~C~antact...

Call Wark Tel

~#dd Speed Dial Work Tel

To change the nurreber for a contact that displays in the list view, tap the letter to
the right of the number in the Contacts list view and then select a number from the
pop-up menu.

Another enhancement to Contacts is that phone numbers
display as hyperlinks in the Contacts summary view, as
shown in the image to the right:

To make a call, simply tap any one of the phone
numbers in the summary view.

When you make a call from Contacts, the Phone
application does not display. Instead, a notification
displays showing that a call is connected. Tap the
Phone Notification icon at the top of the screen to
end the call.

All the calls that you make or receive are tracked in the
Call Log. You can review the Call Log and make calls from

'- ~- ok

Frank 1~icPherson
Freelance ~1lritier

t~4~,~'~7~,-1:~~1 Worktel
425) 555-1212 Work Fax

frank~fm~t~herson.com E-mail
(4~5„~ 55~-1?_72 Hometel

~ ~ 11 /}1i.2~y5 ~2 k 1~~(~~
!\ I ~~t'~ ~$ ~I

E i~~ l s ' t

187
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$$ How to Do Everything with Your Pocket PC

that log by tapping Call Log on the keypad and then tapping
a number in the list, as shown in the image on the right:

You can filter the Call Log to show missed calls,
outgoing calls, incoming calls, or calls sorted by caller
name. In the following image, tap the Show drop-down list
at the upper left of the Call Log screen and select an option
from the list:

show
• All Calls son, Frank 2.20 a •

Missed 5-1212 w
Outgoing 2.19 d
Incoming _......
By Caller... 2: 1$ d a

All Calis .
M1~Pherson, Frank 2:2a a
{425) 555-1212 w_ _ __. _
~ 2;14 a

3 2.18 a

. ___..... ..........................................................................................................
McPherson, Frank 2;13 a
{425J 555-1212 w
McPherson, Frank 2;09 a
(42S} 555-1212 w
McPherson, Frank 2:08 a
{425) 555 121 w
MtPhersori, Frank 2.08 a
(425) 555-1212 w

T aols ~~~

1

( 25) 555 1212 w
(~ McPherson, Frank 2:09 a
ti]r' X425) 555-1212 w `

McPherson, Frank 2:08 a
{425) 555-1212 w
McPherson, Frank

__. . . .
2:08 a

(425) 555-1212 w + ~
r4o1s ~~~

McPherson, Frank 2.13 a
4

~ ~ Take Notes During Calls

If you want to take notes during a call, tap the icon shown. in the following image:

Edit 1"~~al~ (~

Tap here to create a note.

The Pocket PC Notes application starts for you to write notes. Notes taken durin a callg
are associated with the phone number so that you can open the note fiom within the Call Lag.
In order to take notes during a call, you wilt need to use ahands-free microphone or the
speakerphone functionality that may be available with integrated Pocket PCs. '~

i
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CHAPTER 9: Call a Friend from Your Pocket PC

Receive Phone Calls
When the Pocket PC receives a call, a notification bubble appears on the screen with options for
Answer and Ignore. Tap Ignore to silence the phone and transfer the call to voice mail if it is included
by the ;nobile-phone service, or tap Answer to receive the call. If the Phone application is running,
you can also tap Talk to answer a call. Finally, if you use an integrated device that includes a Talk
hardware button, press the button to receive the call just as you do with mobile phones.

Manage Calls
Every call that is made, received, or missed is entered in the Call Log. To view the contents of
the log, tap Call Log on the keypad to open the following screen:

Show .
• al1 [alas son, Frank 2:20 a ~

Missed 5-1212 w
Tap here to filter items Outgoing 2.19 a
in the Call Log. ir,~o~r~~og ___.._

By Caller... 2.18 e

McPherson, Frank 2:13 a }
(4~5) 555-1212 w

~ McPherson, Frank 2:09 a
', (425) 555-1212 w

(~ McPMerson, Frank 2:08 a
~!J {425) 555-1212 w

McPherson, Frank 2:OS a
(425) 555-1212 w

TaolS ~~'

se the Wireless Radio for
rata Communications
cones may be sold by mobile-phone service providers who will

provide voice and data service for the phones. The Pocket PC 2002 Communication Manager
is designed to use the wireless radio built into the device or added to the device. To use the
phone to connect to the Internet, you will need to create a iiew connection in the Connection
Manager Internet settings and select the wireless radio as the modem. Chapter 19 provides
instructions for configuring Connection Manager.

i~
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~ 90 How to Do Everything with Your Pocket PC

You can filter the items in the Call Log by selecting one of the following items from the
drop-down list.

■ All Calls Shows all the calls made, received, or missed in chronological order
■ Missed Shows only those calls that were not answered
O Outgoing Shows only those calls made from the phone
■ Incoming Shows only those calls made to the phone
■ By Caller Shows only those calls associated with a single caller

If a note was created for a call, an icon will appear next to the call entry in the log; tap the
icon to open the note. Tapping within the white space of an entry in the log displays a tooltip
showing the date, time, and duration of the call.

To delete all the items in the Call Log, tap Tools ~ Delete
All Calls. You can also delete a select number of entries from options
the log by tapping Tools ~ Options to display the Call Log All calls;
Options screen: o min, o sec

Select an item from the Delete Call Log Items Older o galls
Than drop-down list and tap OK.

The Call Log Options screen displays call statistics. You
can view the total time spent on all calls, the total number of
calls, and the total time since the last time the Call Log was
reset. Tap Reset to reset the call statistics to zero.

Program Speed Dial
There are two ways to add aspeed-dial number. To create a
speed dial from a contact, tap-and-hold the item in the Contacts
list view and then tap Add Speed Dial and the type of phone
number displayed. For example, if the work phone number
is displayed, tap Add Speed Dial Work Tel, as shown in the
image to the right:

Recent Calls:
0 rnin, 0 see
0 galls Reset

Delete gall log items older than
1 week •

~ I'

Crate Cop}
d~elek~ ~Cont~atk

Beam tonta~t...

Call Work Tel
Add Speed Dial 1'~ork Tel

Send E-mail to Contact...
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CHAPTER ~: Call a Friend from Your Pocket PC 191

The other way to create a speed dial is to tap Speed Dial
on the keypad of the Phone application and then tap New,
which opens the screen shown in the image to the right:

Select the name of the contact for the speed dial, the
phone number for the speed dial, and the speed-dial location.
There are 99 speed-dial locations for you to use. Tap OK to
save the speed dial.

Configure the Pocket PC Phone
To change the.phone settings, tap Tools ~ Options in the
Phone application. Alternatively, you can choose Start
Settings ~ Phone. The settings screen has three tabs: Phone,
Services, and Network.

Change the Phone Settings
The Phone tab, as shown in the image to the
right, displays the phone.number, which is
read from the SIM card:

The Ring Type and Ring Tone settings
configure how the Pocket PC reacts to an
incoming call. Ring Type specifies the type
of notification you receive for an incoming

Phone
Phone Number: 1 (425) 727-2772
Sounds:
Ring type. ~. S~~

Ring tone. Standard ' ~F 0 Tap here

call. If you select a Ring Type option, you Keypad; -tones - to sample
can sample and select a Ring Tone. You other settings... a Ring Tone.
cannot select a Ring Tone if you select the Security:

Vibrate Orily 11rig type. ~ Require PIN when phone is in use
The Keypad field specifies what you hear

when using the dialer. You can set the keypad Change PIN
to Beep or Off to not be disruptive in public
places. Other Settings opens the Pocket PC Phone ~ervice~ Pletvaork

Sounds and Notifications settings, where you ~~~
can set phone, volume, and system sounds.
Select the Require PIN When Phone Is In Use check box to prevent unauthorized use of the
Pocket PC phone by requiring that .a PIN be entered to use the phone. Tap Change PIN to
change the PIN. Emergency 911 calls can be made at. any time without first entering a PIN.

speed Dial

Contact: McPherson, Frank

Name: McPherson, Frank

Number:

Location. 2; ~p,vailable>

~_
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~ 92 How to Do Everything with Your Pocket PC

Instructions for changing the Pocket PC Sounds and Notification Settings are provided
in Chapter 4.

Change the Services Settings
You use the Services tab, as shown in the following image,
to access and configure services provided by your mobile-
phone service provider:

To configure a setting, select the service and then tap
Get Settings.

The Caller ID setting controls whether or not your phone
number displays to the person you call. You can prevent your
number from being displayed by tapping Disable Caller ID.

Call Forwarding configures the service to forward calls
made to the phone depending on the status of the phone.
You can configure the following forwarding options:

■ Unavailable Forwards calls if the phone is turned
off or unreachable

■ Busy Forwards calls when the line is busy
■ No answer Forwards calls if you do not answer

the phone

Phane

To access settings fnr a service, select it
from the hollowing Ils# and tap "Ge#
Settings",
Caller ID
Call forwarding
Call waiting
Voice mail and SMS

Get Settings...

Phone Services hletwork

~~"

Call Waiting allows you to receive a second call during a call. To turn call waiting off, tap
Do Not Notify Me.

Voice Mail and SMS configures the voice mail and Short Message Service (SMS) access
numbers.

Short Message Service provides text messaging ~~
between mobile phones.

Phone

Speed dial location 1 is automatically configured
for accessing voice mail.

Change the Network Settings
The network settings allow you to select which mobile-phone
network the Pocket PC phone will use. The selection remains
active until you change it, lose the network signal, or change
the SIM card. The currently registered network displays on
the Network tab, as shown in the image to the right:

Current network; Network unavailable
Find Network

Network selection:
Q Automatic
(] Manual

Set Preferred hletworks

Phone Services Network
~~~
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CHAPTER 9: Call a Friend from Your Pocket PC 193

In this image, the phone was not able to find a network. To change this, tap Find Network
to start the network selection process.

The phone will search for a network using the criteria specified in the Network Selection
portion of the screen. If you select Automatic, the phone will select a network from those you
specify as preferred networks. If you select Manual, the phone will search for all available
networks and list them. You can then select the network that you want to use from the list.

Tap Set Preferred Networks to specify the networks the phone should use and the order
in which they should be accessed.

Wrapping Up
Pocket PC 2002 is designed to be a great handheld computer that is also capable of making
phone calls. Whether or not you want to use your Pocket PC as a phone will depend on your
mobile phone needs. In this chapter, you have seen how the phone software might work on
Pocket PCs. Keep in mind that phone software is still being developed, so information in this
chapter may change by the time integrated Pocket PC phones are sold.
In the future you might be able to call a friend using your Pocket PC, but right now you can

use your Pocket PC to write a letter to that friend. In the next chapter, you'll learn how to use
Pocket Word to create and edit documents.
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366 How to Do Everything with Your Pocket PC

How To.. .
■ Use the Connection Wizard to configure modem connections

■ Use the Connection Manager to configure network connections

■ Select a wireless modem
■ Use ActiveSync Desktop Pass Through to connect to networks using serial. cables

■ Connect to local area networks

By all accounts, the number of people who use the Internet has grown at a phenomenal rate.
The majority of Internet connections are made using personal computers; but a variety of other
devices, such as smart phones, TV/set-top boxes, and handheld computers, are starting to be
used to connect to the Internet.

When Microsoft originally designed Pocket PCs, Microsoft recognized the importance of
connecting to the Internet; so every Pocket PC has the ability to connect in a variety of different
ways. One way is the traditional dial-up method using a modem and telephone line, which is
normally called remote networking or dial-up networking. All Pocket PCs come with the software
needed to make this connection, and a number of companies make Co~npactFlash modems that
work with Pocket PCs.

The modem and telephone line combination is the most widely used means of connecting to
the Internet, but two alternative methods are emerging. One is wireless networking, which provides
a connection to the Internet using analog or digital cellular phones, special wireless modems, or
wireless Ethernet cards. The second emerging method for Internet access is broadband. In the
simplest terms, broadband is fast Internet access for consumers. Two implementations of broadband
are popular: cable-modem service, using the same cable wire connected to your television set; and
Digital Subscriber Line (DSL), which provides high-speed access using regular telephone lines.

For the majority of Pocket PC users, remote networking will be the method used to connect
to the Internet; and this chapter provides instructions for making the connection. Wireless networking
with cellular phones and wireless modems works the same, way as remote networking, which is
also covered in this chapter.

You'll find instructions for connecting to the Internet using the device's USB cable and
ActiveSync Desktop Pass Through. Finally, instructions are also provided for connecting to local
area networks (LANs) using wired and wireless Ethernet cards.

Gather Internet Service Provider Information
Internet Service Providers (ISPs) are companies that provide connections to the Internet. Thousands
of ISPs provide telephone numbers that you use to either connect directly to the Internet or, as is
the case with America Online (AOL), connect to a private network and then connect to the Internet.
Pocket PCs work with the majority of ISPs that connect directly to the Internet, but you cannot
connect using AOL.
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CI-IAPTER 19. Connect to the Internet with or without Wires 367

Before you connect to the Internet, you need to gather some information in order to configure
Internet connections. If your ISP provides instructions for connecting to the Internet, then what you
need will be provided in those instructions. If your ISP does not provide instructions, you can find
the information by opening the Properties of the connection in Windows. You will need the following
information to create Internet connections on your Pocket PC:

■ Do you provide a username and password in the Dial-Up Connection dialog box, or
does a terminal window open after the number has been dialed (in which case you enter
a username and password)? If a terminal window is used, you must configure the Pocket
PC connection to open one, as explained in the "Modify Internet Connections" section
later in this chapter..

■ Obtain the m~imum baud rate for the connection and the settings for data bits, parity,
stop bits, and flow control.

■ Find out whether the connection uses Point-to-Point Protocol (PPP) or Serial Line
Interface Protocol (SLIP). The most common of these is PPP.

■ Does the network access server, or Windows NT remote access server, provide an IP
address or is one manually assigned? The most common configuration is server assigned;
but if it is manually assigned, you will need the address provided by the ISP.

■ Does the connection use software compression and IP header compression? The most
common configuration is to use both.

■ Does the server assign addresses for name servers or are they manually assigned? If they
are manually assigned, you will need the address for Primary DNS, Secondary DNS,
Primary WINS, and Secondary WINS.

■ Obtain the phone number

~ - Connection IVlanager Automates
-- Network Connections

In this chapter, you'll learn how to use ISP information to create modem connections and
connect to the Internet or corporate networks. Pocket PC 2002 has a new Connection
Manager that provides a way to designate modem connections for the Internet and corporate
networks, which Connectiai Manager calls Work. Depending on the type of information you
are trying to access, Connection Manager automatically determines which type of connection
it needs to make and dials the call.
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Use Connection Manager
Your Pocket PC has multiple ways to connect to networks. It can use modems to connect with
ISPs or with corporate remote access servers. The USB cable or infrared port that you use to
connect a device with a PC creates a small network between the two devices, and can also be
used by the Pocket PC to connect with the Internet.

LANs are common in offices today, and are also beginning to be installed in homes to share
resources and Internet connections. All Pocket PCs include the necessary software to connect to
LANs by using either PC Card or CompactFlash Ethernet network interface cards (NICs).

Connection Manager, as shown in the following image, controls all network connections for
Pocket PC 2002.

You can manually
establish network

Cann~ections

connections directly When needed, a~amatically crnnert
to The tntemet using these sEttings:

from Connection (i - - - ~--Configure Internet connections here.
Manager by tapping the Moa~rY~ coffin
Connect buttons, bUt ~~ WhFnneeded, automaticalh+connect

the Pocket PC is to 1~+orkusing khes~ settings:

designed to
Work Settings - ~----Configure Work connections here.

Modify_. Connect
automatically make
network connections.

My network card ccmnects to.
work -) ~---Specify here whether a network card

Once you configure — connects to the Internet or to Work.
Connection Manager,

Connernons Dialing Locations
L~,,

it makes connections
based on the type of
information that you attempt to retrieve and the peripheral attached to the Pocket PC. Table 19-1

Internet Work
.̂—

Internet Explorer
_...

Enter a URL in a fully qualified Enter aone-word URL, such as
domain name form, such as fmcpherson.
www.pocketpchow2. com.

Inbox All Inbox services connect to the Configure Inbox services to connect
Internet by default. to Work.

MSN Messenger MSN Messenger is only configured to MSN Messenger is configured to use
use a Passport account. an Exchange account.

ActiveSync Never connects to the Internet. Always connects to Work.

Terminal Server Client Does not directly make a network Does not directly make a network
connection. connection. If you use a modem, you

must use Connection Manager.

Scenarios for Which the Pocket PC Will Connect to the Internet or Work Using
a Modem
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CHAPTER 19; Connect to the Internet with or without Wires 369

lists the Pocket PC applications that use network connections, along with the connection scenarios
when using a modem. If a network card is available instead of a modem, the applications will
make a connection based on the network card setting in Connection Manager.

a If you want to synchronize using a network card, you must configure the card to connect
to Work.

Use the Connection Wizard
Among the first things that you will configure on a new Pocket PC is how it will make network
connections. Microsoft makes it easier for you to set up this configuration by providing the
Connection Wizard, which you download by clicking the Download link on the following screen
of the companion CD-ROM:

download Connection Wizard

' Product Details and Installation Guidelines

I1ni~~nlusd Canne~Uan '~ . ~ r~ Gat cvnnectsdl In addition to being able to synchronize and connect
tiwzarJ ~ directly to the desktop, your Pocket Pc can be used to eccess e-mail,

"~ ~~' -, Vfeb, and other conte~ through wirod and wiroless connections.

~ ~ 
y i These options include wired and wireless modems and LpN cards

M~~ ' among others. ConnadinQ on the device is ease, ospedally if you sat
up all your connections and input all your preferences ahead of time.
To save time and help you oet up these conned(ons and preferenus,
use the Microsoft Connadion Manager Set Up wizard.

o Da~~ruluad
This wizard will run on your desktop and will help you sat up your
POCket PC bo accept a variety of connection options. The wizard will
take you through a stap•6p•step process for setting up a modem
connection, Uirtual Private Network rnnnection, and a cell phone
connection, among others, The wizard will also eutomaticallp configure
otfiar information, such as your e-mail and instam messaging settings.
This information is a~tvmatically takon from yv~r desktop computer
and will be put on your device, saving you time,

Once your device is configured, you can then use your Pocket PC to
connect to the Web, your corporate e-mail, and Intranet to get eccess

i to your most vitical information any time, anywhere!

This screen appears when you load the companion CD-ROM into your desktop computer. The
companion CD-ROM ships with all Pocket PCs.

The Connection Wizard guides you through the process of configuring connections on your
Pocket PC. While it does copy your MSN Messenger User ID from the desktop to the Pocket PC,
it does not copy any remote networking or Outlook Mail Services. You will have to enter the
ISP and Work network information on the Pocket PC. Before you can begin using the Connection
Wizard, you must connect your Pocket PC with a desktop computer.
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The following image shows the Connection Wizard reading the settings on the Pocket PC:

Pleose trait while yom Padcat PC's settings are checked

TNs Nixafd wi! helpyou to tet tp a rtWtlem tlut dwh:
Your wak diaHn nunbd
Yar Internet Service Piovidw (ISPJ

You cm deo u1 ip a notvrodc card to:
Comecl dnectly to your +voik network
Comoct droctly to the IrAcrc~et

Yw sm set up o proxy servo to occcss Iho hAemct vh'le carvacled to your work network

You can adso rel W a Yutud Rivete Ndwak (VPFI) to access yaa work neAw«k whle yai re
ceded to

You ISP wth a rtiafem
The Internet wAh arelwak card

Once yov have firdshad thie wizard, mort pograms tn~i need to connetl to the Irvenel or you
Work network. such aslnbox andlnslentMessenger, wq dele~mne the best method to
connect and ~utomaticalM canxt la you

Readnpxtting~fiomPocketPC.. ~~~~■1

c Bocl ( t~n:•t ~ ~ Caravel

If you plan to use a modem and it is not attached to the Pocket PC, the following dialog box will
display:

Yes No

Insert the modem, click Yes, and the Connection Wizard will read the settings again.

On the screen on the right, the
Connection Wizard asks you how you
will connect to the Internet and to Work
networks.

The radio buttons that you select for
modem connections will determine
which screens you will see in the
Connection Wizard. For example, if you
select An Internet Service Provider, then
you will not see the screens for
connecting to Work networks.

Hon do you want to comect2
Select the methods you want to use to access the Iritemet ~
and/o~ your work netwodc

f~ I have a aodem

My modem comecU to

~' An Inteinel Service Provider QSP)

C My work network

r' BWh an ISP and my work network

r I here a natwo~k card

My network cercl earuuets dreedy to

~` Tholntanetonly

~` Fly wodc nelrrak only

r' BWh the Internal and my oral: netwoiY.

Back ~Nexh ~ Concd
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On the next screen, shown on the
right, you configure dialing locations.

The Pocket PC uses the dialing
locations to determine how to dial a
number, and which number to use when
multiple connections are available in
either the Internet or Work settings. A
check mark next to a dialing location
indicates that it is the one that the
Pocket PC will use when making a call.

Two locations, Home and Work, are
available by default on all Pocket PCs,
with the locations configured to the 425
area code. You will want to change
these area codes to match your home
and work phone- numbers. You can also
create new locations or delete existing
locations from this screen.

Where do you want to dial from?
Add the bcation(s) from which you plan to connect. ~,

You Pocket PC v.~ AutanaticaAy dal the hest phone mmu`~ ei based on yrnr current
Mca6on's mrHry cede amt area cue 6~'cw enter the locations Scx~ eM~e+ct to travel to
wRh yow Pocket PC You can add more locations I~tn_r r n your Pocket PC by uc'a~g Nie
D~rn~ Locations ~sb n ConnecHms Setting=.

o~n,~ ~,;z~~

Lu~;q~~r: ____ __LF~efix Card _f tueaCode_- --
Work 9, 7 248

~iet:e Ddeult Nen Eat Ddete

< Beck Ne~U Cancel

You can manually specify dialing patterns for local, long distance, and international
calls for dialing locations on the Pocket PC. The Connection Wizard does not provide
a way for changing dialing patterns.

On the screen shown at right, you
enter the phone numbers for your ISP
The numbers you enter on this screen
are entered in the Internet Settings
portion of the Pocket PC Connection
Manager.

Hoa do you connect to your ISPT
Add your Internet Service Provider's fISP) phone numbeQsJ.

~~ intmxt Service Provider plwre numbers.

riame__~_._...___ Couru~._ Area_.._ Nu~~nber z Modem_-_____.

If you did not tell the
Connection Wizard that
you will use a modem to
connect to an ISP, you
will not see this screen.

Ncn

Eack 1 ~:aat> ~ Cencel~

uq t;
ri. 7'~ -y~

~';1,; . ~~'1';~~
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3~ 2 How to Do Everything with Your Pocket PC

To add a number, click New, which opens the dialog
box shown on the right.

Enter a name for the connection along with the phone
number information, and select a modem. Click OK to
save the ISP phone number, or click Cancel to close the.
dialog box.

Name: MSN Saulh(idd

Ca+wry code: ~— Area code: 24~

p~p~p 2Q4~1312

Modmn: '~

""

An external modem will only appear in the modem drop-down list if the modem is
inserted in the Pocket PC and detected by the Connection Wizard.

You can enter more than one ISP
phone number. When multiple ISP
numbers are available, Connection
Manager will dial the number that has
an area code matching the dialing
location area code. The one exception is
800 numbers, which will always be used
even if there are local ISP phone
numbers.

The Work phone numbers, shown
on the right, only appear if you tell the
Connection Wizard that the modem will
connect to a Work network.

The numbers you enter on this screen
will be entered in the Work connection
portion of Connection Manager on the

How do you connect to work?
Add the phone numbers you use to dial into work. ;~'~~

Vlak phone numbers:

<BcCk NC%t> Cancel

Do you use a VPN server to connect to work?
IF you do use a Virtual Private Network server, enlei its name or address.

--
~',

r' N o. I do nd usa a VPN saver

<•` Yes, I ~e a VPN sarve~

Fa example yourYPN serror may be a host name IiYe vpnyourcompany.can,
of an IP adders tivC looks simian to 157.54.0.1.

r Back ?~ oxt > ~ Caul

Pocket PC. Multiple phone numbers
can also be entered on this screen, and
Connection Manager uses them in the
same way as multiple ISP phone
numbers.

Work connections have two
additional settings not available for.
Internet connections: the VPN (Virtual
Private Networking) server and the
proxy server. After you enter work
phone numbers and click Next, you'll
-see the screen shown at left for
entering VPN information.
If you will use a VPN server to

connect to a Work network, select Yes,
I Use A VPN Server, enter the host

New Edt Udde
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CHAPTER 19: Connect to the Internet with or without Wires 373

Virtual Private Networking Provides
Secure Connections

VPN is a method for providing a secure connection to Work networks using the public
Internet. All information is encrypted and sent to the VPN server, which then decrypts the
information and passes it along to the corporate network. There are different methods for
implementing VPN, but Pocket PCs only support Microsoft's Point-to-Point Tunneling
Protocol (PPTP) by default. Other VPN implementations are supported by third-party
software available for Pocket PCs.

name or IP address of the server in the field
provided, and then click Next. If you do not
use a VPN server, select No, I Do Not Use
A VPN Server, and then click Next.

The second setting unique to Work
connections is the proxy server. Many
companies use proxy servers to provide
access to the Internet from the corporate
network. If your work network uses a proxy
server, select Yes, My Company Requires A
Proxy Server To Access The Intexnet; enter
the host name or IP address of the server in
the field provided; and then click Next, as
shown on the screen at right.

Does yw~ company have a pro~ry serre~7
If your company has a proxy server, enter its name or address.

~' No, my canpzry does not u^c a proxy acrver to aaeas the IManet

Yes, my crompany iequucs a proxy xxver to ecces> the 1 ntemet

~~~

i Eack I I..yncd ~

~ Setup Complete

•
a'~ As soon as you dick Next, all We settings ynu have selected

vai0 be downloaded to grout Pocket PC. Then you ae reedy to:~ ' ~~
On your Pocket PC, switch to the program you want to use.
such as Pocket inlemet Explorer, and start browsing! Yow
Pocket PC nvll determine the best method to connect and

~.d' SftA. outomalioelly connect for you

Click NeHt to set up your Pocket PC.

6ei-k Ne~A Y Cancel

The proxy server setting is the final
piece of information that you provide to
the Connection Wizard, as indicated in
the image on the left.

When you click Next, the
Connection Wizard will update your
Pocket PC with the connection
information.

Connect Using Modems
The Connection Wizard does not
provide a way to configure all the
possible settings for modem
connections. For example, the
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374 How to Do Everything with Your Pocket PC

~ • Buy a Modem for Your Pocket PC

CompactFlash modems are the most common modems for Pocket PCs. All brands
of CompactFlash modems work with Pocket PCs, but you do want to make sure that if
your Pocket PC only has a Type I CompactFlash slot, you buy a Type I CompactFlash
modem. Examples of Type I modems are CompactModem from Pretec; 56K Modem CF
Card from Socket Communications, Inc.; and Pocket Modem from Targus. The CompactCard
Modem 56 Global Access card from Xircom is a Type II CompactFlash modem.

To connect modems such as the 56K Travel Modem from Psion with the Pocket PC
infrazed port, select the Generic IrDA modem from the Select A Modem drop-down list
when creating modem connections. Yau can also connect Pocket PCs to standard external
PC modems by using a serial ActiveSync cable, a null modem adapter, and an RS-232
cable. When using an external PC modem, select the Hayes Compatible on CQM 1: modem
when creating a modern connection.

Connection Wizard does not provide a way for entering IP addresses for Domain Name Servers
(DNSs). To add these additional settings to modem connections, you must use the Connection
Manager on your Pocket PC.

To create, edit, or delete modem connections for either Internet or Work settings, tap Modify
in either the Internet or Work section of Connection Manager.

Modify Internet Connections
The Internet Settings section of Connection Manager has two tabs; General and Modem, as
shown in the following image:

Internet Settings

Create a connection, or tap arxi hold on an
ex(stirn~ cormection and select a desired action.

Name Ntrnber

Tap here to create a ► rvew,..
new connection. ~ +i (zaa) zoo-isiz

Pradgy WBl +1 (248) 419.2401

. ~...: ::ii jMs:y: Aut~rn.~F ~ca!h,• :ii~l tiiu urt
rn rtn6~r

Genera Modem

~I
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CHAPTER 19: Connect to the Internet with or without Wires

The Modem tab displays by default and lists all of the Connections that Connection Manager will
use to connect to the Internet. The General tab provides a way for you to change the names of the
settings or to delete the settings.

To edit a connection, tap its entry in the Connections list. To ~~~~
delete a connection, tap-and-hold the item, and then tap Delete on the Mcdce New Connection
pop-up list. The pop-up list also includes Always Dial and Connect star a mm~e fa tho connacdon;
options. If you tap Always Dial, that connection will always be used My Carmectpn
no matter whether it is a long distance or a local call. An indicator at ~~ amodem;

the bottom of the screen shows which connection is always dialed if
one is specified. Tap Connect on the pop-up list to call the ISP and
connect to the Internet.

To create a new connection, tap New in the Connections list. The
same screens display when you edit existing connections or create

new connections, with the first screen
~~, ~ Qk looking like the following image

Advanced shown on the right.
Connection preFerences

Data BRs: 8

Parity: None

Stop BRs: i

Fbw Control: Hardware

Terminal
Use termir~l before connecting
Use kerminal after connecting
Er~er dialing commands manually

Hayes Compat~le on COMS;
Baud rate:
19200 ~ Advanced...

Cancel ~ck ~ tVext

LI-
Enter a name for the connection,

select the modem and baud rate from
the drop-down lists, and then tap Next, unless you want a
terminal window to display after dialing or you need to manually
assign IP addresses.

To display a terminal window or manually assign addresses,
tap Advanced to open the dialog box shown at left.

Select the Use Terminal After Connecting check box to have
a terminal window display after the

Pat Settings iCP/IP N.~rne Serrers connection completes.
~I' To manually assign the IP

address, tap the TCP/IP tab, select the
Use Specific IP Address radio button, and enter an IP address in the
field provided, as shown in the following image on the right.

Clear the Use Software
°k Compression and the Use IP Header

Advanced

(!"  use server-asslgned addresses

p u5~ S~C~I~k SC7VCf dC~f~le55

~r~: L ~, ,
r~ oris: 0

arras: 0
,W~ K~tr~s; 0

Pat Settings TCP/IP Name Servers

Compression check box if the ISP

Advanced

UsF wryer-assigned IP address
Q Use specific IP address

❑use ~
Qv use software compression
Q Use IP header compassion

does not support these settings.
Tap the Name Servers tab to

assign the name server addresses, as
shown in the dialog box at left. prnt Set[~ngs TCP)~F wama servers

Select the Use Specific Server L~-
Address check box and enter the
addresses in the appropriate fields.
Tap OK to save the changes and return
to the Make New Connection dialog box.

375
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376 How to Do Everything with Your Pocket PC

My [o~nection2

Q Cancel call if not connected within

seconds

Q Wait for dial tone before dlaing

Wait For crept card tone ~0  seconds

Extra dial-shag modem commands:

Cancel Back Fl~lsh

L~-

In the next dialog box (not shown), enter the area code and
telephone number for the dial-up server and then tap Next.
Finally, customize the modem settings and tap Finish, as shown
in the dialog box on the left.

Modify Work Connections
The Work Settings section of
Connection Manager has four tabs,
as shown in the image on the right.

General and Modem have the
same purpose and work the same way
for work connections as they do for
Internet connections. VPN and Proxy

Work Settings

Create a romection~ or tap and hold on an
existing connection and select a desired action.

Name....— Nunb~
New..,

+1 (248' 555-1212

Settings tabs apply to all modem
connections. To add a VPN server to the Work settings, tap the
VPN tab and then tap New. Enter a name for the VPN server
and the host name or IP address of the server in the fields on the
screen shown next.

retake taw Con~xr~io~

Entzr a name for :he oorxiection:

~!~
Host name a IP addrar of destf nation:

Advanced._

B[: abc :1.23 ~,

~spc

OCI

,~umc..

General Modem VPN Proxy Sethogs

~~-

Companies use VPN to provide access to their private
networks via the Internet. It saves them the cost of having
to manage hundreds of modems, and it enables people to
access the private network by making local call"s to ISPs
around the world. The modem connection you use to connect
to the Internet will have IP address information for the ISP,
and a second set of IP addresses are assigned for the private
network by the VPN server. If you need to specify IP address
information for the private network, tap Advanced on the
VPN Connection screen.

To edit the VPN server information, tap its entry in the VPN
list. To delete an entry in the VPN list, tap-and-hold the item and
then tap Delete.

You can also use VPN with network cards, which allows you to access private networks
using broadband connections. To use VPN with a network card, specify that the
network connects to Work in Connection Manager.
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CHAPTER 19: Connect to the Internet with or without Wires 377

Proxy servers provide access to the Internet from private
networks. The proxy settings that you specify on the screen
shown at right will be used for modem connections, and will
also be used by network cards when they are set to Work in
Connection Manager.

Select the check boxes on this screen to specify that the
private network connects to the Internet, and that it uses a proxy
server. Enter the host. name or IP address of the proxy server in
the Proxy Server field.
If you need to configure port or Socks settings for the proxy

server, tap Advanced on the Proxy Settings tab to open the screen
shown next.

_, ~ Settings i~ 11:29 ~1

Q Tt~s network connects to the Internet

Q This netwrork uses a proxy server to
connect to the Internek

Proxy server;

Advanced..

General Modem WN Proxy Settings

_'
~~ ~ ok

The HTTP field and Port LI'
setting specify the proxy server

Work Settings

Server Fort and ort to be used b Internet Ex lorer when browsin thep y p g
Hrr~ (—'~~ : ~ Web. The default port for HTT.P is 80, and usually shouldn't be
,,~aF ~~~~-~-~~ ~—~ ~ ~ changed unless specified by a network administrator.
,~~~5 ~~ Wireless Access Protocol (WAP) settings are used to specify

r,~; ~ ~ ~ ~ ~,, 5 a proxy or gateway server and port that enable browsers using
„~. ro WAP to browse the Web. These settings are not commonly used,
Fasavad ~~ and they will be blank in most cases.

" A Socks proxy server is used by applications that need to
access application servers using TCP/IP. If you need to use
Socks, enter the proxy server and' port number. The default port

~I_ number for Socks is 1080, and it usually shouldn't be changed
unless you are instructed to do so by a network administrator.
There are two versions of the Socks proxy server protocol, Socks

4 and Socks 5. Socks 5 supports authentication; so if you tap the Socks 5 radio button, you must
enter a User ID and Password.

USC Dl~lrig I.00at10riS
Dialing locations enable you to specify how the modem dials
phone numbers. To create a dialing location, tap the Dialing
Locations tab of Connection Manager to display the screen
shown on the right. In this screen, you configure information
about the location you dial from, including the local area code,
the local country code, whether you use tone or pulse dialing, and
whether or not you need to disable call waiting. You can also
control dialing patterns, such as whether the number nine must be
dialed to reach an outside line.

Con~cdo~s

location: Hare

New... Remove

Local Settings

area code: 248 (~ Tone dialing

country code: ~ ~ R,Ise di~irx~

Disable cad waiting; dldl

CDialing Patterns...

Connections Dialing Locokior~s

~~- 19
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378 How to Do Everything with Your Pocket PC

Some cities are divided into several area codes, and some require dialing ten digits
while others require dialing seven digits. Use dialing locations to specify which area
codes require seven- or ten-digit dialing.

By default, there are two dialing locations: home and work.
(These locations are set with an area code of 425, which might be a~9 P~erns

OK if you live in Redmond, Washington, but it will cost you a ~~ ~~ ~a~, a~ai:

long-distance phone call if you don't modify them to your own ~
For Img distance calls, dial;

area .code.) ~c
Dialing patterns are used to control how the modem will dial For ~ternatlonal galls, dial:

a phone number from the location you have selected. When you ~~
tap Dialing Patterns, you'll see the screen shown at right. t~,e = caxitry code; F,F = ~~ ~ad~; G,q =

From this screen, you control how local, long-distance, and ~u~"~`~~
international calls are dialed. Placeholders—letters and
punctuation marks—are used as a type of shorthand so that parts
of the phone number that must be dialed each time can be merged
into the dialing pattern. Fox example, suppose that the location Ea't L ~'

you are dialing from uses a nine to place along-distance phone
call. In the field labeled For Long Distance Calls, Dial you should enter 9,1FG. If the number

you are dialing is 248-555-1212, the modem will dia19,12485551212 because your device will

interpret the 9,1FG as dia19, wait two seconds, and then dial 1, the area code (F), and the

number (G). The characters you can use and their corollary interpretations are shown in Table 19-2.

Dial country code E,e

Dial area code F,f

Dial local number G,g

Insert a pause (typically 2 seconds) , (comma)

Wait for credit card tone. $ (dollar sign)

Wait for a second tone W,w

Tone-dial the following numbers T,t

Pulse-dial the following numbers P,p

Transfer to another extension (0.5 seconds on hook, 0.5 seconds !
off hook, sometimes called hook flash)

Wait for quiet answer (typically indicated by 6.5 seconds of @
silence, followed by a ringing tone)
Use special controls on some systems (tone only) ABCD or * or #

Dialing Patterns Used by the Pocket PC When Dialing Phone Calls

A
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CHAPTER 19: Connect to the Internet with or without Wires

You must select a dialing location prior to initiating a call from Pocket PC 2002
devices.

Use Modem Connections
To manually initiate a modem connection, tap Start ~ Settings
Connections tab ~ Connections, and then tap Connect for either
the Internet or Work connections. The Network Log On dialog
box shown at right appears.

Complete the User Name and Password fields, complete the
Domain field if you are connecting to a Windows NT domain,
and then tap OK.

When you tap Connect, the default Internet or Work
modem connection dials. To dial a specific modem
connection, tap Modify for either the Internet or Work
settings, tap-and-hold the modem connection, and tap
Connect on the pop-up list.

Logon to Network 5arw ~{~ 8;58

Resource. None

User name:

Passwrord:

Domain: ~ ~

❑ save password

oK ~aru~~

~oo0ovoonooe0omooa0000a0000
~000a000eeod
roo~s ~-1

After you tap OK, the modem dials the telephone number of the ISP and establishes a connection.
If you configured the connection to display a terminal window. after a connection is established, the
wi}ldow will display, prompting you to enter a username and password. When the connection
completes, you can then use programs such as Inbox or Internet Explorer to connect to the Internet.

Connect Using Wireless Modems
With a wireless modem, you can connect a Pocket PC to the Internet anywhere that the radio of
the wireless modem can receive a signal. Wireless modems provide the convenience of not
having to locate phone jacks and string phone cable to connect to the Internet; but, currently,
they provide slower connections to the Internet than wired modems.

There are two types of wireless modems that work with Pocket PCs. Some mobile phones
: ~iave built-in modems, and these phones are usually classified as data capable. To use the

modems in these mobile phones with a Pocket PC, you connect the Pocket PC to the phone by
using the infrared port, a serial cable, a CompactFlash card, or Bluetooth. You'll find a list of
mobile phones that work with Pocket PCs at http://www.cewindows.net/peripherals/cellular.htm.

Some Pocket PCs have an integrated.wireless modem that you can use for voice and data
communications. To connect these types of Pocket PCs to the Internet, create modem
connections, as described in the preceding section, and select the buzlt-in modem.

The second type of wireless modem is PC Cards that connect to Pocket PCs with PC Card
expansion sleeves (such as the Compaq PC Card Expansion Pack) or a PC Card slot. Pocket
Spider from Enfora is the only Type I CompactFlash wireless modem. PC Card modems that
work with Pocket PCs include the Sierra Wireless Aircard 300 and Aircard 510, and the Novatel
Wireless Merlin, Merlin Platinum, Merlin Platinum Special Edition, and Merlin G100.

379
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38~ How to Do Everything with Your Pocket PC

Connect to the Internet with Mobile Phones
Before you can use amobile-phone modem to connect to the Internet, you need to find out
whether or not your mobile-phone service provider supports data communications. Normally,
you'll need to sign up for an additional service for data communications that may or may not use
the minutes that are part of your regulax plan. Contact your mobile-phone service provider and
ask whether you can connect to the Internet using their service.

Mobile-phone networks in the United States use a variety of technologies. The maximum
data rate for services that use the Global System for Mobile Communications (GSM), such as
VoiceStream Wireless, is 9,600 bits per second (bps). Services, such as Verizon Wireless and
Sprint PCS, that use Code Division Multiple Access (CDMA) have a maximum data rate of
14,400 bps. CDMA is the most common technology in the United States, and GSM is the
standard for mobile communication in Europe.

The data speeds of GSM and CDMA are not optimal for browsing the Web. Fortunately,
mobile-phone service providers are upgrading their networks to provide faster data communication.
These upgrades are frequently referred to as second-generation (2.SG) and third-generation
(3G) upgrades. The current GSM and CDMA technologies are referred to as 2G because they
are upgrades of the original analog cellular technology.

The most common 2.SG implementation in the United States is General Packet Radio
Service (GPRS), which is being used by Voice Stream Wireless, AT&T Wireless, and Cingular
Wireless. These companies began offering GPRS service in limited cities during 2001, and
plan to complete implementations in all U.S. cities by the end of 2002. In Europe, there are
implementations of GPRS and High-Speed Circuit Switched Data (HSCSD). GPRS and HSCSD
will provide data speeds of 19.2 kilobits per second (Kbps) to 115 Kbps.

VoiceStream Wireless markets their GPRS service as iStream and they provide a variety
of rate plans for Smartphones, PDAs, and laptops. The PDA plan is targeted
specifically at the Compaq iPAQ Pocket PC.

Third-generation upgrades are not planned until some time after 2002. Currently, 3G
upgrades are expected to provide data speeds of 38.4 Kbps to 2 Megabits per second (Mbps).
The higher speeds promised by 3G are needed to support video transmission.

The method that you use to connect your phone to a Pocket PC will depend on the capabilities
of the phone. If the phone has an infrared port, you create a modem connection that uses the
Generic IrDA modem and align the infraxed ports. Infrared is nice because it is available with
all Pocket PCs; but because infrared ports must be lined up, it can be difficult to use.

Alternatives to infrared connections are serial cables; Digital Phone card from Socket
Communications, Inc.; and Bluetooth. Most mobile phones have unique ports that require special
serial cables, which you can usually purchase from the phone manufacturer. To connect the
cable Co a Pocket PC, you'll need a null modem adapter and a serial ActiveSync cable for the
Pocket PC. Supplynet (http://www.thesupplynet.com) sells cables that connect some mobile
phones directly with the Compaq iPAQ Pocket PC, eliminating the need for a null modem
adapter or a serial ActiveSync cable.
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CHAPTER 19: Connect to the Internet with or without Wires 38

The Digital Phone card is a Type I CompactFlash card with a cable that connects directly to
many popular mobile phones. The card includes a driver that you install on the Pocket PC, which
you select when creating a modem connection. You' 11 find more information about these cards at
http://www. digitalphonecard. com.

Bluetooth is a specification for short-range radio links between mobile PCs, mobile telephones,
and other portable devices. Its purpose is to eliminate the need to carry and use cables to connect
devices, which can multiply like rabbits when you use a lot of different peripherals. Bluetooth
provides a function similar to the infrared ports on Pocket PCs, but is better because it does not
require a line of sight between devices, and it promises to be supported by a wider range of devices.

To use Bluetooth to connect to the Internet, you need a mobile phone. that has a Bluetooth
radio and the phone must be able to make connections to the Internet. Examples of phones that
support Bluetooth are the Ericsson T68, T39, and R520 phones. The Compaq iPAQ 3870 is the
first Pocket PC to have abuilt-in Bluetooth radio. Socket Communications, Inc., and Anycom
sell Type I CompactFlash cards that provide Bluetooth capability to all other Pocket PCs. The
cards come with drivers that provide a Bluetooth modem option when creating modem connections.

You can also use Bluetooth to connect Pocket PCs to printers and personal computers.
However, ActiveSync 3.5 does not support Bluetooth, so Microsoft will have to upgrade
ActzveSync before you can synchronize using Bluetooth.

Connect to the Internet with Wireless PC Card Modems
While mobile-phone modems work with existing mobile-phone service plans, most wireless
PC card modems can only be used with wireless Internet service providers (WISPS). Therefore,
to use these cards to connect to the Internet, you'll have to pay additional fees for the wireless
Internet service.

The one exception is the Sierra Wireless AirCard 510, which is a CDMA PC Card modem
that only works with the Sprint PCS network. The AirCard 510. provides data rates up to 14.4 Kbps.
You can find more information about this card at http://www.sprintpcs.com.

There has been a considerable amount of change in the WISP market of the Unites States
during 2001. Two providers, Metricom, Inc., (with Ricochet Wireless) and OmniSky, have gone
out.of business and had their assets bought by other companies. The remaining nationwide service

~̀ 'providers are GoAmerica (http://www.goamerica.net) and Verizon. Compaq resells the
GoAmerica service as iPAQnet.

Data services from GoAmerica and Verizon use Cellular Digital Packet Data (CDPD), which
has a maximum speed of 19.2 Kbps. Sierra Wireless and Novatel Wireless sell PC Card CDPD
modems that work with service from GoAmerica and Verizon. Pocket Spider CompactFlash
CDPD modem also works with GoAmerica and Verizon. The cards come with drivers that make
them work like ordinary modems on Pocket PCs

After you install the drivers for CDPD PC Card modems on a Pocket PC, you must configure
the driver so that the card works with the network of the service provider. The configuration usually
involves entering IP addresses that are provided when you buy the card. You also need to create a
modem connection in Connection Manager that uses the CDPD PC Card modem, but you don't enter
a complete phone number. Instead, the modem connection turns on the radio of the card, which
automatically connects to the network using the addresses you enter in the driver's configurarion.
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382 How to Do Everything with Your Pocket PC

Connect Using ActiveSync Desktop Pass Through
Desktop Pass Through is new with ActiveSync 3.5 and it provides network connection sharing
between desktop computers and Pocket PC 2002 devices. By using Desktop Pass Through, you
can access the Internet or LANs from Pocket PCs while they are connected to desktops using
serial, infrared, or USB connections.

Desktop Pass Through is not available for Pocket PC 2000.

Desktop Pass Through is available by default for all Pocket PC 2002 devices. Once you
connect the Pocket PC to the desktop, you can simply use Internet Explorer or Inbox to browse
web sites or retrieve e-mail. Desktop Pass Through is always available, but you can control what
network the Pocket PC connects to from within ActiveSync. Tap Tools ~ Options, and then tap
the Rules tab to display the following screen:

S}mcOptions~ SynaMode Rukr

Conflict Resolution

If there is a coniid (an item has been changed on both
the mobile device and desktop computer «serverk

Oesl:rop:

Fie Conversion ----

~-~ Set how filer wit be converted ti+d~en they are copied, moved,

~ ~ m synchiun¢ed b~+tweert this computes and you mobile
devire.

Conversion Settings._

Pans T hrough _ ----- ------------ --

To use pass thiough, this compiler must be conr~ed.

C'.orvvx~arr The Internet

f~ Open ActiveS~te wharf mp m ile device connects.

4K CancNl

Internet connectivity is provided when the Pass Through drop-down field (at the bottom of the
screen) shows The Internet. Change the drop-down field to Work to enable the Pocket PC to use
Pass Through to connect to LANs.

Terminal Server Client, File Explorer network access, and VPN do not work with
ActiveSync Desktop Pass Through.

Facebook's Exhibit No. Ex. 1112 
0159

Snap Inc. Ex. 1112  Page 0159



CHAPTER 19: Connect to the Internet with or without Wires 383

~ ~ ~ Access the Internet Using Desktop
~~ . .~ .~,. .~. :. . .. . -.; ~' Connections with Pocket PC 2000

To access the Internet from a Pocket PC 2000 device using a serial connection, you must
install proxy serves• software on the PC and configure the programs on the device to use the
server. You can install one of several proxy server programs, such as WinGate fiom Deerfield.
Foliage Software Systems provides Version 2.1d of WinGate, which includes a free one-user
license that you can download from http://www.foliage.com/ce/ibrowser/indexnew.html.
A newer version of WinGate is available for purchase from http://wingate.dee~eld.com.

Connect to Local Area Networks
Personal-computer industry analysts have been keeping track of the number of homes that have
personal computers, and now that analysis is shifting from a count of homes to a count of how
many per home. While the kids use one PC upstairs, Dad may use another in the living room, at
the same time Mom uses hers in the basement office. In many cases, these multiple home computers
are being networked together to share resources such as printers and Internet connections.
In fact, sharing a single high-speed Internet connection may become the number-one reason

for installing a local area network (LAN) in a home. The setup works something like this: You
subscribe to a broadband service provider, which installs the cable or DSL data service in the
home. To use the service with'one PC, you install an Ethernet 1VIC in the PC, and plug a cable
into the card and either a cable or a DSL modem.

You can also purchase DSL cards for PCs that eliminate the need for installing an
Ethernet NIC.

Sharing ahigh-speed connection with other PCs on a LAN requires a cable modem or DSL
router, which is sometimes called a residential gateway. Several different manufacturers sell
these devices, and I personally use the Linksys EtherFast Cable/DSL router. You'll find information
about the Linksys router at http://www.linksys.com. Practically Networked provides a very
complete guide to many of the routers that are available, at http://www.practicallynetworked.com/
pg/router~uide_index. asp.

To share ahigh-speed connection using a router, you connect the Ethernet cable from the
cable or DSL modem to the router. Most routers have several ports for connecting PCs, and each
connected PC can use the high-speed Internet connection at the same time. You can expand the
number of ports available to connect PCs by running an Ethernet cable from the router to a hub.

Personal computers can also share high-speed connections by adding a second Ethernet NIC
to the PC and installing software on the PC designated for sharing Internet connections. A cable
runs from the second Ethernet IVIC to an Ethernet hub to connect the PC to the LAN; the other
PCs on the LAN are configured to use the Internet connection—sharing software on the host PC
for their Internet access, rather than using a modem.
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384 How to Do Everything with Your Pocket PC

Any device that connects to the LAN can access the Internet using the shared high-speed
connection, including your Pocket PC. The following section explains how to use network
adapters with your Pocket PC to connect to LANs and to the Internet.

Select a Network Adapter
Several vendors manufacture Ethernet network interface adapters. You can buy wired Ethernet
adapters, which usually come in speeds of 10 Mbps or 100 Mbps, or wireless Ethernet adapters.
Wireless Ethernet adapters support one of two wireless communication standards: 802.1 lb
or HomeRF. There are several factors to take into consideration when deciding which type of
card to buy.

The first decision that you need to make is whether or not you want to buy a wired or wireless
Ethernet adapter. To buy a wired Ethernet adapter, you' 11 need to know the network speed and
the type of network cabling that is being used. You can buy adapters that only support l0 Mbps
or 100 Mbps, and you can buy adapters that support both speeds. However, if the network speed
is only 10 Mbps, you may want to buy a 10 Mbps adapter because they are cheaper. The most
common network cable is Category 5 (CATS) Unshielded Twisted-Pair (UTP), which has a
RJ-45 connector. Most Ethernet adapters work with CATS UTP.

Use Wireless Ethernet to
Connect to Home Networks

Wireless networking is becoming a popular way to connect computers to home networks
where it is difficult to install network cable. There are two ways that you can use wireless
Ethernet adapters to connect a Pocket PC to a home network. One way is to use access points
in what is usually referred to as in, frastructure mode. The second way is to create apoint-to-point
connection between two wireless Ethernet adapters in what is called cul hoc mode.

Access points support multiple wireless Ethernet adapters and can be easier to set up than
point-ta-point connections. You connect an access point fo an existing LAN by running a
network cable from the access point to an Ethernet hub. This connection allows computers
connected to the network with cables to communicate with computers connected to the
network with wireless Ethernet adapters. If a cable or DSL modem is connected to the hub,
you can access the Internet using the wireless Ethernet adapter.

Wireless Ethernet adapters cost less than access points; so if you only want to connect a
Pocket PC to one computer, apoint-to-point connection may be desirable. If the computer is
connected to a wired network and supports network-connection sharing, the Pocket PC can
access the wired network. The downside of point-to-point connections is that when a wireless
Ethernet adapter is configured for ad hoc mode, it cannot communicate with access points or
other adapters.

~J
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CHAPTER 19: Connect to the Internet with or without Wires

Wireless Ethernet adapters have radios that communicate with access points or other wireless
adapters. The type of adapter that you need to buy is dictated by the standard used by the access
point or wireless adapter that you want to communicate with. If the access point or adapter uses
802.11b, then you must buy an 802.1 lb card, or likewise for HomeRF. 802.1 lb is the most
popular wireless Ethernet standard because it provides faster speeds.

After you determine whether you need a wired or wireless Ethernet adapter, the next decision
is which type of card. You can buy both types of adapters as PC Cards or CompactFlash cards,
so you can choose a card based on the type of slot in your Pocket PC. Because CompactFlash cards
are smaller and use less battery power, they tend to be the most popular adapters for Pocket PCs.

You can. also use CompactFlash Ethernet adapters in laptop computers that only have
i

PC Card slots by inserting the CompactFlash card into a PC Card adapter.

Finally, when buying an Ethernet adapter to use in a Pocket PC, you need to consider
whether or not there is a Pocket PC driver that works with the adapter. The card will not work
without a driver. Wireless Ethernet adapters require specific Pocket PC drivers; but some
wired Ethernet adapters will work with the built-in NE2000 Compatible Ethernet driver that
is available on all Pocket PCs. Table 19-3 provides addresses to web sites that list Pocket PC—
compatible Ethernet adapters.

Configure Network Interface Adapters
If you purchase a network adapter that has a Pocket PC driver,
you must install the driver on your device by following the
manufacturer instructions. To see the network drivers installed
on a Pocket PC, tap Start ~ Settings, tap the Connections tab,
and then tap Network Adapters. The installed network adapter
drivers are listed on the screen shown at right.

There can be any number of adapter drivers installed on
a Pocket PC. Most Pocket PCs include at least the NE2000
Compatible Ethernet Driver, which is a generic driver that can
work with any NE2000-compatible card. Beyond that, each
Pocket PC vendor may include any number of additional drivers
on their device to support a variety of different types of network

Network Adapters

Adapters i~ta~led:
~ T a .,'.'

NE2~7DD Cornpatibie EtherneC Driver
PPTFl NDISVYAN Adapter

Adapters, such es wireless network
jEtharnaty cards, connect yax mobile dente
to a ~etwark.

Properties

~ ~'

385

Type of Ethernet Adapter. Website" ,.;.

Wired PC Card http://www.cewindows.net/peripherals/pccardethernet.htm
Wired CompactFlash Card http://www.cewindows.net/peripherals/cfethernet.htm
Wireless PC Card http://www.cewindows.net/peripherals/pccardwirelesslan.htm
Wireless CompactFlash Card http://www.cewindows.net/peripherals/cfwirelesslan.htm

Websites That List Pocket PC Ethernet Adapters

Facebook's Exhibit No. Ex. 1112 
0162

Snap Inc. Ex. 1112  Page 0162



386 How to Do Everything with Your Pocket PC

cards. The configuration screens and process is the same for
every driver type, so the following instructions are the same for
every brand of network adapter.

To use a network adapter, you need to configure the
properties of the driver so that they work in your network
environment. To open the Driver Settings dialog box, select the
driver and tap Properties. The image at right shows the Settings
dialog box for the NE2000 Compatible Ethernet Driver.

The settings that you configure in the TCP/IP and Name
Servers tabs are specific to your network. Many residential
gateways and cable or DSL routers automatically assign IP

NE2000 Compatible Ethernet Driver

Q Use server-assigned IP adckess
(J Use spaciFk IP address

Iii a~;rrs~:

sv~r,et u~zsR:

t~et:~~k:~,•r.ewny; ~~

addresses; if that is the case for your network, you can select IPAddress rw~,~es~rv~
Use Server-Assigned IP Address and tap OK. You will get a ~~'.
message saying that the new settings will take effect the next
time you insert the adapter into the Pocket PC.

NE20D0 Compatible Ethernet Driver

Name server addresses may he automatically
e,signed if DhICP is enabled an khis adapter.

DNS;~~,
Alt DNS; C

WIMS:

Ak VVIh1S; D

If you need to use a specific IP address with the adapter,
select Use Specific IP address, and complete the IP Address,
Subnet Mask, and Default Gateway fields. You may also need
to tap the Name Servers tab and complete the DNS and WINS
fields, as shown in the image on the left.

Configure Wireless Ethernet Adapters
The network adapter settings are the same for wired and
wireless Ethernet adapters, but wireless adapters have additional
settings for the wireless portion of the network. The process
for configuring these settings will be different for each brand

cFad~rass DJame5ervers~ of wireless Ethernet adapter because they use different drivers.
L~_ Consult the user manual of the adapter for specific instructions

on how to configure its driver. The items that you must configure
for all wireless Ethernet adapters are described in Table 19-4.

Some brands of wireless Ethernet adapters will have additional settings only found on that
adapter. An example of such a setting is apower-saving mode, which specifies how power is
supplied to the adapter to save battery strength. Read the user manual of your adapter to determine
how to change any settings that are unique to the adapter.

Use Network Adapters
After you configure the adapter driver for your network settings, you can insert the card into
the Pocket PC CompactFlash slot. You'll need to connect an Ethernet cable to the card and the
high-speed router, or an Ethernet hub. Many cards have indicator lights that show whether a
connection is available, and most routers and hubs have similar indicators to show connections.
If the network adapter driver is configured correctly for the network, you'll be able to use

Internet Explorer, Inbox, MSN Messenger, Terminal Server Client, and File Explorer to access
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CHAPTER 1~: Connect to the Internet with or without Wires 38~

Item Description

Extended Service Set The ESSID has up to 32 characters and provides a unique identifier for
Identifier (ESSID) the wireless network. The ESSID assigned to the adapter must be the

same as assigned to all access points or other wireless adapters on the
network.

Operating Mode If the wireless adapter communicates with an access point, then it must
be set to an infrastructure operating mode. If the wireless adapter
communicates with another wix'eless adapter, then the operating mode
must be set to ad hoc. If you use an ad hoc operating mode, then you'll
need to specify a channel number, which must be the same for both
wireless adapters.

Wireless Equivalency Privacy WEP is a special form of encryption designed for wireless Ethernet
(WEP) or Encryption adapters. There are different versions of WEP depending on the size of

the key that the encryption uses. Most adapters today support 40-bit and
128-bit encryption. Some adapter drivers will use ASCII characters for
keys, while others will only use hex characters. The WEP key that you
enter for the adaptex must match the key used by the access point or
wireless adapter that the card communicates with.

~ Common Wireless Ethernet Adapter Settings

resources on the Internet or the LAN. You can also use ActiveSync to synchronize with desktop
computers. You may try to use one of these applications and see the
dialog box shown on the right.

This messa e a ears when the Connection Mana er is not ~~e to rmnnect with arrant
g PP g sett~nys, ro ciw~-~e your c~nect~ar~

configured to use the network card in the manner in which you are ~tt"QS, t~ s~t`~$.

trying to use it. Tap
nk Settings to open the

con~no~s Connection Manager ~~ 9emngs...

When naeded~ automatica0y crn-mect and change the
t° r~ I"t~~t "S"'g tn~ sett'"95; network card setting,

as shown in the image on the left.
Modi(y... Connect To synchronize with desktop computers .

wn«, ~~a~a, aukomatkany cornett or access network shares using File Explorer,ko work using these settings;

wore satt~r,~s - you must specify that the network card connects
~a~ry_ co~e~ to Work in Connection Manager. To browse

p _ MY ~Wo~~e~a ~a,~,e~~ co; web pages or retrieve e-mail on the Internet, you
~i Work ~~—~~j must specify that the network card connects to
Conrrectiorx Dialing Locations the Internet.

L~-

Specify here whether the network card connects to the Internet or Work. 1 9
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38g How to Do Everything with Your Pocket PC

-.: - -~!.:~ ~ Troubleshoot Network Connections

One of the most important network troubleshooting tools for your Pocket PC is a free
program called vxUtil from Cambridge Computer Corporation. You can download this
program from http:I/www,cam.com/vxutil.html. If you have problems connecting to a
network, use the Info utility in vxUtil to review the IP address settings of the Pocket PC
anal make sure Chet' are correct. Use the Ping utility to test network communication
between the PockeC PC and a destination computer.

Wrapping Up
Pocket PCs are capable of connecting to the Internet and LANs in a variety of ways. You use
Connection Manager to configure all modem connections, and it will automatically connect to
the appropriate network based on the type of information you enter. Connection Manager also
specifies whether network cards connect to the Internet or Work networks.

Wireless modems and network adapters are becoming the hottest accessories for Pocket PCs.
With these accessories, you can use your Pocket PC to connect to the Internet from any location
at any time.

Once you get connected to the Internet, you can send and receive e=mail using Inbox on the
Pocket PC. In the next chapter, you will learn how to use Inbox to send and receive e-mail using
Internet e-mail servers.
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~ ~ 2 How to Do Everything with Your Pocket PC t

i

How To... ~
■ Send and receive instant messages using MSN Messenger ~►

■ Send and receive instant messages using Yahoo Messenger

■ Send and receive instant messages using AOL Instant Messenger ~

■ Send and receive instant messages using ICQ ~.

Instant messaging is the CB radio of the Internet. If you are too young to remember, CB (citizens ~
band) radios provide two-way voice communication, and they were very popular in the mid `70s.
The pop song "Convoy" by C.W. McCall shows how CB radios were popular among truck ~
drivers at the time.

CB radios were popular because you could use them to communicate with other people who
had the same radios whether you were at home, in a truck, or walking around. The radios use
airwave frequencies that are unlicensed; so, unlike phone calls, you did not have to pay for the
conversations. Today, CB radios have been replaced by mobile phones; however, the spirit of
free, two-way conversation lives on in the form of instant messaging on the Internet. '~
In 1996, a small Israeli company called Mirabilis Ltd. created ICQ, which stands for "I Seek

You ". It was the first of what is now called instant messaging software. With an instant messaging
program you can see whether your friends are connected to the Internet; and if so, you can send
them text messages. Instant messaging is faster than e-mail, because you know the recipient is ►
online to receive your message.

All of the popular instant messaging programs are available for free; so, like CB radios, you
can use them to communicate with people across great distances for free. As CB radios provided
mobile communication, so do Pocket PCs, which run all the popular instant messaging programs;
and they can connect to the Internet nearly anywhere. In this chapter, you'll learn how to use
instant messaging programs on Pocket PCs. M►

Send and Receive Instant Mess es ~
Using MSN Messenger ~`

The Microsoft Network (MSN) Instant Messenger only runs on Pocket PC 2002. It is installed in ~I►
ROM on most Pocket PC 2002 devices, or it can be installed in RAM on Pocket PCs upgraded to
Pocket PC 2002.when it becomes available for download at http://www.pocketpc.com. As of this ~►
writing, Microsoft plans to provide a version for download during 2002.

If you have a Pocket PC 2000 device, you can send instant messages uszng the 1VISN
Messenger Service by using MSN Messenger Force by Ruksun. You will find this ~
program at http://www.ruksun.comlmobile_computing/windowsce/index.html.

~ i

{~3~
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CHAPTER 21: Send and Receive Instant Messages

Before you can use MSN Messenger, you'll need to create a
Hotmail or Passport account. Hotmail is a free web-based e-mail
system; you can create a new account at http://www.hotmail.com.
If you don't want to use the Hotmail e-mail service, you
can create a Passport account at http://www.passport.com.

After you create either a Hotmail or Passport account,
configure MSN Messenger to use the account by tapping
Tools ~ Options and then tapping the Accounts tab, as shown in
the image on the right.

Select the Enable Passport Account check box, even if you
are using a Hotmail account. In the Sign In Name field, enter
the full e-mail address, such as johndoe@hotmail.com, and
enter the password in the Password field. Tap OK to close the
dialog box and save the account information.

Accounts

Q Enable Passport account
Sign In name: frankJncpherson~hotrn
Passwordo ***+** —~

Enable Exchange count
Sign h narn~: ~--~

Pssswc~rd;

Sign (n using this account first

Passport account

Q Ecchanr~e account

General Privacy Aaounts
~~~~

Microsoft Exchange Server provides an Exchange Instant Messaging service that
supports instant messages using the MS1V Messenger client. Some corporations use this
service to provide instant messaging within their private network. Pocket PCs can also
work with Exchange Instant Messaging if you select the Enable Exchange Account cheek
box and provide the required login information.

Send and Receive Messages
To use MSN 1VIessenger, you must connect your Pocket PC to the Internet. MSN Messenger
automatically uses the default Internet modem connection that you set up in Connection
Manager, or a network card if one is available. Chapter 19 provides the instructions for creating
modem connections in Connection Manager. Y

MSN Messenger also works with
ActiveSync Desktop Pass Through,
which is described in Chapter 19.

When you start MSN Messenger, you'll
see the screen shown on the right.

Tap the middle of the screen to sign in
to the MSN Messenger server. Another way

Tap here -► Tap here to sign i
to sign in
to MSN
Messenger
Server.

~n~
Messenger S~ryice

tools ~I~

413
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~ ~ 4 How to Do Everything with Your Pocket PC

to sign in is to tap Tools ~ Sign In. When you do, you'll see
the sign-in screen shown at right.
If you configured MSN Messenger with a Hotmail or

Passport account, that information will already be on the
screen, or you can enter it on the screen and tap Save
Password to save the account and password. Tap Sign In
to connect to the server.

To sign out from MSN Messenger, tap Tools
Sign Out.

All of your MSN Messenger contacts are stored on the
Messenger server, and you will see all of your contacts that
are Online or Not Online in the main program window, as
shown in the following:

These contacts
are online.

These contacts
are not online.

Sign in name:

Examples: name_123(cphotmail.~om

mynameQmsn.~om

exampleQ~p assport. com
Password:
**.*~«.
Q Save password

Cancel Sgn in

~00000~00~~0~0
m000000~~00~~
~0000~0~0080~0000000eeoc~

100)

,~~ Online
,~, Derek Brown

s'~ Jason Dunn
]eFF Kirvin (Away)

~~ Judie
~~ Neil Faulkner

Steven Perry

Not Dnline
~' Andrew Farkas

Andrew Farkas

Andy Sjostrom
Arne Hess (DSl)

Bill Boonn _

Carrie

Tools ~.J~~+~_, ~I-

This contact is away
from his desk.

T°. .
i

P

b

P

~,

~,

f'

7
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C~IAPTER 21

To send a message to a contact that is online,
tap the contact name to open the screen on the right.

Enter a message and tap Send. The message
that you enter moves to the top of the screen,
which is where you will also see any replies
from the person you are chatting with.

Send and Receive Instant Messages 415

You can also tap-and-hold on the contact
name and then tap Send An Instant Enter —
Message on the pop-up list. To send messages
an e-mail message, tap-and-hold on here.
the contact name and tap Send Mail
on the pop-up list. You can send e-mail
to online and offline contacts.

You can chat with more than one person by using
the Chat menu to switch between people. However, each
chat is in a separate window and you cannot participate in
conference chats. If you receive a message from a person
with whom you are not chatting with, or for whom you don't
have the chat window open, their message will appear in a
Notification bubble, such as shown in the image on the right.

The Notification bubble displays for about 30 seconds,
and if it closes before being acknowledged, the indicator
shown here appears at the top of the Pocket PC screen:

a few screen shots of this co rsation.
Rnd1r Sjoskrom says:
No problem. Want to start over?
Frank McPherson says:
Don't need to, I'4e got some shots and tha
notification, Thanks. ~
Andy Sjostrom says:
ok, cooll Good luckwith Your book) :-) ~

a Few screen shots of this conversation.
Andy S~ostrom says:
No problem. Want to start ov~7
Funk McPherson says:
Don t need ko, I've got some shots and the
rmHFkation, Thanks.
Andy Siostrom says:
ok, cooll Good ludo with yon booW ,-)

~ ► '~E3n[1
L~>t message; 12(1(61 ~t 1:39 Pf~1.

- - - - - - - - - - - - - - - - - r -s
~spc

~ ~
Tools Chats My Text ,i..

Andy Sjostrom says: hi Frank!
Chat Ignore

Verif)cd) says:
I am at my home in Michigan.

The Notification bubble and indicator will
also appear if you have another program open

Chat on your Pocket PC while MSN Messenger is
notification running. When you tap Chat on the Notification
indicator bubble while another program is running, the

Pocket PC switches programs so that you can
enter a response.

21
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416 How to Do Everything with Your Pocket PC

'' If you do not want to chat, tap Ignore on the Notification bubble. To change your status-.,__ v
to indicate that you do not want to chat, tap Tools ~ My Status.

Writing long messages with the stylus can be tedious, so MSN
Messenger provides a way to send predefined messages; these are
4listed in the My Text menu, as shown in the image to the right.

Tap the text that you want inserted in the message, and then either
add more text or tap Send.

There is room for ten entries in the My Text menu, and you can
change what appears in the menu by tapping Tools ~ Edit My Text
Messages, to open the screen shown next.

t `r, ~ ok

My Text Messages
Tap a message, khen edit below,

No,
I can't talk right now.
I'll be right there,
I'm running late.
Where are you?
Hi

123 1 2 3 4 5 6,7 8 9 0--
Tats Q w e r # Y u i d p L l
CAP a s d f 9 h j k I '
5nift z x c v b n m ~ +~
Ctl au ~ 1 T •- -*

ves. Change the
text here.

Yes.
No.
1 can't talk right now.
I'll be right there.
I'm running late.
Where are you2
Hi.
Goodbye.
Call me later.
I IoYe my Pocket PC!

Mar Text

To change text, first tap the item you
want to change in the scroll list at the top of the
screen; then highlight the text in the field under
the scroll list and enter the new text. When you
tap a different text item or tap OK, the text you
enter is saved.

MSN Messenger and Inbox both have My Text menus that contain the same items.
When you change an item in one program, it also changes for the other program.

Manage Contacts

~~

MSN Messenger Contacts are not the same as Pocket Outlook Contacts; MSN Messenger Contacts
are stored on the MSN Messenger server. Because the contacts are on the server, the same contacts
appear in versions of MSN Messenger running on desktop PCs or Pocket PCs. Before you can add
a contact, you must be online with the MSN Messenger server.
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CHAPTER 21: Send and Receive Instant Messages

To add a contact using a Pocket PC, tap Tools ~ Add
A Contact, and enter the contacts MSN Messenger sign-in
name in the Sign-in Name field on the screen on the right.

Tap Next, and if the sign-in name is found on the server,
you'll see a message indicating that the contact has been added
to your list. If the sign-in name is not found, you'll see a message
saying that the operation has failed, and you' 11 return to the
Add a Contact screen.

To delete a contact, tap-and-hold on its entry on the MSN
Messenger screen, and tap Delete Contact on the pop-up list.
A message box appears to confirm whether or not you do want
to delete the contact. Tap Yes to delete or No to cancel.
If you want to prevent a contact from ever sending a

message to you, tap-and-hold its entry on the MSN Messenger
screen and tap B1oGk on the pop-up list. When you block a
contact, you'll always appear offline to that person. Blocked
contacts have across-out indicator on the MSN Messenger
screen, as shown below.

Frank McPherson (Online)
Online

Andy Siostrom (Away)
m,~`j, Arne Hess {DSL~ (Away}
~̀~ Bql Boorm {Away}
~~,  Dale Coifing (Away)

~~~~d~~
Julie
Pleil Faulkner [Away)

Not Online
Andrew Farkas

,̀~ Andrew Farkas
Carrle

Toois ~ ~ . ~ ,~I~

Add a Contact

Sign-in Name:

Examples; namg_123~hatmail,mm
mynameCcpmsn.cam
example~passpork.com

Cancel Next

j~~~000~00000A~
~~~00~~0~~00~~
~[~fl0~~00I7fIC~OBY'~~0000000esnd

To unblock a contact, tap-and-hold on its entry, and tap
Unblock on the pop-up list.

Change MSN Messenger Options
If you want to block multiple contacts, the simplest way is
to tap Tools ~ Options, and then tap the Privacy tab, which
displays the screen here:

Allow List My Block List

Tap the contact that you want to block from
the My Allow List, and then tap the arrow in the•
middle of the screen pointing toward the My
Block List. To unblock contacts, tap entries in
the My Block List and tap the arrow pointing
toward the My Allow List.

,4ndrew Far...
Andrew Far,..
Andy Sjostr...
Arne Hess (,,,
BSI Boonn
Carrie
Craig
Craig

Q Alert me when I am added to a Passport
contact list

Users who have me in their Yiew
contact pet

General Privacy Accounts
~I,

417
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418 How to Do ~erything with Your Pocket PC

At the bottom of the Privacy tab there is a check box to alert you when another MSN
Messenger user ads you to their Contact list. If you want to receive these notifications, make
sure to select the check box. To see who has you in their Contact list, tap View.

To change your name as it appears to other MSN Messenger users, tap Tools ~ Options and
enter the new name in the Name field of the General tab. To change the MSN Messenger sign-in
name and password, or to configure MSN Messenger to work with the Exchange Instant Messaging
service, tap Tools ~ Options, and then tap the Accounts tab.

Send and Receive Instant Messages
Using Yahoo Messenger

Yahoo Messenger is an instant messaging client for Pocket PCs and desktop computers that works
with the Yahoo Messaging service. The program runs on Pocket PC 2000 and 2002 devices, and
you can use it to send instant messages with other people that use the Yahoo Messaging service.

Before you can use Yahoo Messenger, you need to create a free Yahoo account. Open
http://messenger.yahoo.com on a FC, click the Acct Info link, and then click the Sign Up
Now link. Remember your Yahoo User ID and Password because you will need to enter that
information on your Pocket PC.

Download and Install Yahoo Messenger
To download a free copy of Yahoo Messenger, open http://messenger.yahoo.com on a PC, click
the Windows CE link, and then click the Download For Windows Pocket PC link. The setup
program will download to a directory that you specify on the hard disk of the PC. Connect the
Pocket PC to the desktop computer, use Windows Explorer to open the folder on the desktop
where you downloaded the setup program, and run ymsgr-ppc.exe.

To start Yahoo Messenger, tap Start ~ Programs ~ Yahoo Messenger. To sign on to the Yahoo
Messenger server, you'll need to enter your Yahoo User ID and Password by tapping Sign In
Change User/Sign In. Enter your Yahoo User ID and Password on the screen and tap Sign In. If
you want Yahoo Messenger to remember your User ID and Password, tap the Remember My ID
And Password check box. To sign off from the Yahoo Messenger server and exit the program,
tap Sign In ~ Exit.

If you want to sign in to Yahoo Messenger, but not let other Yahoo Messenger users
know that you are connected, tap the Sign In Using Invisible Mode check box on the
Sign In screen. .

Send and Receive Messages
After you sign in to Yahoo Messenger, you' 11 see a listing of all your Yahoo friends on the main
program window (friends that are online appear in bold on the screen). To send a message to a
friend, double-tap a name on the screen, enter the message, and tap Send. Sent messages appear
at the top of the screen, which is where you also see messages sent to you.
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You can exchange messages with more than one friend at a time by using the tabs at the top 2 ,~
of the screen to switch between conversations. The Pocket PC version of Yahoo Messenger does
not support conferences with multiple users.

When someone sends you an instant message, the program automatically displays the message
window. The window automatically displays if you are currently in Yahoo Messenger or another
program on your Pocket PC. You will also hear a sound when you receive a message, which you
can change.or turn off by tapping Edit ~ Preferences ~ Sounds.

Yahoo Messenger provides a way to quickly enter text into a message by enabling you to
select text from adrop-down list in the message window. However, there is no way for you to
edit the text in the list.

Manage Friends
To add a friend to Yahoo Messenger, tap Friends ~ Add A Friend/Group, enter your friend's
Yahoo User ID, and specify the group you want your friend to be listed under. You can also
specify how your name will appear in your friend's Yahoo Messenger list, as well as provide a
message that will be sent to your friends when they are notified that you added them to your list.

To delete a friend from Yahoo Messenger, tap Friends ~ Remove A Friend. Enter the Yahoo
User ID to be deleted, select the group that contained the User ID, and tap Delete. Tap OK on the
confirmation message box that appears, or tap Cancel to cancel the deletion.
If you want to ignore Yahoo Messenger users so that they cannot tell whether you are online

or they cannot send you messages, tap Edit ~ Ignore List. Tap Add and then enter the Yahoo User
ID of the person you want to ignore. To remove a person from the list, first select their User ID
and then tap Remove. You can also automatically ignore all Yahoo Messenger users that are not
in your Friends list by selecting the Ignore If Not On My Friend List check box.

Change Preferences
Yahoo Messenger provides preference settings to specify how you connect to the Internet, what
alerts you see, and what sounds you hear. To,change the Preference settings, tap Edit ~ Preferences.

The Connection tab provides a way for you to specify which modem connection to use when
you connect to the Internet. If you tap the Auto-Dial check box and select a modem connection,
Yahoo Messenger will automatically dial that connection when you• sign on to the server. If you
use a proxy server to connect to Internet; you can also provide the proxy server information on
the Connection tab.

Yahoo provides free e-mail and a calendar, and Yahoo Messenger can notify you when you
receive e-mail or when an appointment is due. xahoo Messenger provides a hyperlink to a text-
only My Yahoo page with links to e-mail and calendar, which opens in Pocket Internet Explorer.
To turn these alerts on or off, tap the Alerts tab on the Preferences screen and select or clear the
check boxes.

Yahoo Messenger can play different sounds when you receive a message, when a friend comes
online, or when you get an alert. Specify what you hear on the Sounds tab of the Preferences screen
by selecting a sound for each option from drop-down lists on the screen. To turn the sounds off,
select None from each drop-down list.
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Send and Receive Instant Messages
Using AOL Instant Messenger

The America Online Instant Messenger (AIM) is one of most popular messaging services on the
Internet. Fortunately, there is version of this program that runs on Pocket PC 2000 and 2002 devices.
Before you can use AIM, you need to create a free screen name. Open http://www.aol.com/aim/
aim4wince.html on a PC, click the Register link, and complete the forms. Remember your screen
name and password because you will need to enter that information on your Pocket PC.

Even though a version of AIM for Pocket PCs is still available, AOL has stopped supporting
this program, so AOL may not release new versions of the program in the future.

Download and Install AOL Instant Messenger
To download a free copy of AIM, open http://www.aol.com/aim/aim4wince.html on a PC, and
click the Get It Now link. The setup program will download to a directory that you specify on
the PC hard disk. Connect the Pocket PC to the desktop computer, use Windows Explorer to
open the folder on the desktop where you downloaded the setup program, and run aim.exe.

The installation program adds a shortcut to the Pocket PC Start menu. To start the program,
tap Start ~ AIM. To sign on to AIM, tap Sign On on the Command bar, and then enter your
screen name and password on the Sign On screen. To exit from AIM and disconnect from the
server, tap File ~ Exit.

If you want AIM to automatically log in, tap the Auto-Login check box in the sign-
on window.

Send and Receive Messages
When you start AIM, you'll see a program window with two tabs: one for showing buddies that
are online, and one for managing your buddy list. AIM provides four default categories for grouping
buddies, and you can create additional categories as well.

To send a message to a buddy, either double-tap the buddy's name on the screen, or single-tap
the buddy and then tap Send Message at the bottom of the screen. You'll see the Instant Message
screen where you enter messages and receive replies.

AIM does not provide a shortcut for entering text, but it does provide a window for selecting
ernoticons. Emoticons are a clever way of using standard punctuation to express emotion. For
example, a smiley face is made with a colon and right parenthesis like :). On desktop computers,
AIM displays emoticons as graphics; but while you can select a graphic on a Pocket PC, you will
see the punctuation marks in the message area.

When you receive a message from someone that you are not chatting with, AIM flashes a
Notification icon at the bottom right of the screen. Tap the icon to open the message window and
send a reply.
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To start a new message session with another buddy from the message window, tap Start A
Session. End a message session by tapping End Session. You can be chatting with more than
one buddy at a time, but the Pocket PC version of AIM does not support conferences. To switch
between conversations, expand the drop-down list at the top right of the screen, and then tap the
buddy's name.

Manage Buddies
To add and delete buddies, create buddy groups, and rename buddies, tap the List Setup tab
of the Buddy List screen. To add a buddy or group, tap the appropriate buttons and enter the
buddy's screen name or a group name.

AIM provides a way for you to rename a buddy in your buddy list, but you need to be careful
with this feature. If your buddy does not change their name, you will not be able to send messages
to that buddy, nor will you be able to see whether they are online. To rename a buddy, tap Rename
Buddy and then enter a new name.

To delete a buddy or a group, first tap the buddy or group name, and then tap Delete.

Change Preferences
AIM provides preference settings for privacy, instant messaging, news headlines, stock quotes,
and general settings. To change the preferences, tap Edit ~ Preferences. The privacy settings
enable you to control who can send you a message. The options include Allow All Users, Allow
Only Users On Your Buddy List, Block All Users, Allow Only The Users You List, and Block
The Users That You List.

On the instant messaging, or IM tab, you specify whether AIM plays a sound when you
receive a message, and whether AIM shows an Accept Message dialog box when you receive
messages from people not on your buddy list. You can also create a customized message that is
automatically sent when you receive a message while you are away from your Pocket PC.

AIM displays general news headlines, business, sports, and entertainment news. You
can specify which of these items you want to see by selecting a check box for each on the
Preferences News tab. Likewise, the Stocks tab provides check boxes for displaying market
indices, and a field for you to enter stock tickers of the companies for which you want to see
stock quotes.

The General tab provides a way.to remove all the screen names on your buddy list and to reset
all the preferences. Be careful using this feature because the process cannot be reversed; AIM will
display two confirmation messages to make sure you really want to delete screen names.

Send and Receive Instant Messages -Using ICQ
ICQ was released in November 1996 by the Israeli company Mirabilis Ltd., and later sold to
AOL in 1998. Despite little advertising or marketing, there are now over 100 million people
who use ICQ to send instant messages across the Internet.
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With the success of ICQ, it is not surprising that Pocket PC users have long sought a version
of the program for Pocket PCs. If you use ICQ on your desktop, you'll be happy to know that an
alpha version of the Pocket PC program is now available.
If you already use ICQ on your desktop PC, you'll want to upgrade the program to version

2001b because it now uploads all your ICQ contacts to a server. Putting your contacts on a server
makes it easier to use those same contacts on Pocket PCs or other desktop computers.
If you have never used ICQ, you'll need to first download and install the software for your

desktop PC in order to create an ICQ ID, otherwise known as a Universal Internet Number. The
Pocket PC version of ICQ does not provide a way to create an ID, and there is not aweb-based
method for registration. To download the software, go to http://www.icq.com and click the
Download ICQ link. During the installation process, you'll register yourself with ICQ and
receive your ID, which you'll need in order use ICQ on your Pocket PC.

Download. and Install ICQ
To download ICQ for the Pocket PC, go to http://www.icq.com and click the PDA/Handhelds link,
which you'll find on the right side of the page under the heading ICQ Anywhere. The direct link to
the program is http://www.icq.com/pda/pocketpc/alpha/, but this may change in the future.

Download the setup program to the hard disk in your PC, connect your Pocket PC with the
desktop, and then run the setup program. The installation program automatically adds an ICQ
link to the Pocket PC Start menu, and you start the program by tapping Start ~ ICQ.

When you first start ICQ, you'll see the.Sign On screen where you enter your ICQ ID
number and password. There are check boxes available to save the password and to auto-login,
which bypasses the Sign On screen and connects directly to the ICQ server. To exit ICQ and
disconnect from the server, tap File ~ Exit.

Send and Receive Messages
After ICQ connects to the server, you'll see the main program window. In the middle of the
window are all of your ICQ contacts, categorized into different groups. You can double-tap the
categories to contract or expand the listing of contact names:

Along the right side of the screen are buttons for performing all of the program functions:
send an instant message, send a Short Message Service (SMS) message, display information
about a contact, delete a contact, display your information, change preferences, and display stock
quotes. SMS is a text messaging service that works with mobile phones, so you can send a text
message from your Pocket PC using ICQ to a mobile phone.

To send a message to a contact, either double-tap the contact name on the screen, or tap a
contact once and then tap Instant Message. Enter your message and then tap Message. After a
message is sent, you'll see it at the top of the screen, which is where you also see messages that
the contact sends to you. ICQ also provides an emoticon menu to easily select and send various
emoticons in your messages.

When you receive a message from someone that you are not chatting with, ICQ flashes a
Notification icon at the bottom right of the screen. Tap the icon to open the message window and
send a reply.
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To close the messaging window and return to your Contact list, either tap Back at the bottom 2 ,~
of the screen, or tap the drop-down list at the top left of the screen and then tap Contact List.

Manage Contacts
To add a contact to your Contact list, tap Add/Invite Users at the bottom of the screen. ICQ will
search for a contact by first and last name, e-mail address, or ICQ ID. To delete a contact from
your Contact list, tap the contact name and then tap Delete.

Change Preferences
ICQ has general preference settings, along with settings for stock quotes and privacy. To change
the preferences, tap Edit ~ Preferences. On the General tab, you specify whether or not you want
ICQ to play sounds when receiving messages, whether or not you want to only receive messages
from people on your Contact list, and whether or not you want to see a confirmation message
when you sign off.

The Stocks tab provides check boxes for selecting stock market indices to display when ICQ
retrieves stock information. You can also add and remove the display of a company's stock market
ticker in ICQ. You change your ICQ password on the Privacy tab.

Wrapping Up
You can use your Pocket PC to chat with friends, family, and coworkers using the MSN, Yahoo,
AOL, and ICQ instant messaging services. All you need is the free software provided by.these
companies and a connection to the Internet, and you can chat whenever and wherever there is a
need. E-mail and instant messaging are two of the popular ways people use the Internet, while
everyone browses the Web for information. In the next chapter, you'll learn how you can use
Internet Explorer on the Pocket PC to open web sites and download content to read when you
are not connected to the Internet.
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