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[57] ABSTRACT 

A method for establishing and maintaining a virtual outlet 
("VO") relationship on the Internet between an entity that 
controls and manages a Web site constituting a VO and a 
merchant that controls and manages a different Web site. The 
VO presents a series of VO Web pages to customers that 
contain descriptive information about products from one or 
more merchants. Customers can link through the VO Web 
pages directly to a merchant Web page provided to the 
customer computer by the merchant computer for the pur
pose of obtaining more detailed information about the 
product and for ordering the product. When the customer has 
finished ordering a product, the customer computer returns 
to a VO Web page. To the customer, it appears that the entire 
ordering process is conducted entirely within the VO Web 
pages. The merchant then credits the VO for the sale of the 
product to the customer, charges the purchase to the 
customer, and sends the ordered product to the customer. 
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