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ACCOMMODATING MANDATORY
RESPONSES IN ELECTRONIC MESSAGING

(75) Inventors: Michael Kubala, Austin, TX (US); (57 ABSTRACT
David Kulezar, Austin, TX (US);
Leonel Saenz III, Austin, TX (US);

Thanh K. Tran, Pflugerville, TX (US) A method, system, apparatus, or computer program product

Correspondence Address: is presented for processing electronic messages. An elec-

IBM CORP (JRB) tronic message is received for a recipient from a sender, and

C/O LAW OFFICE OF JOSEPH R BURWELL a data field is detected in the received electronic message

P O BOX 28022 that indicates a request by the sender for a response from the
AUSTIN, TX 78755-8022 (US) recipient for the received electronic message. The recipient

is alerted to the detected request for the response for the

(73) Assignee: International Business Machines Corp. received electronic message, and after alerting the recipient,

actions are required by the recipient with respect to usage of

(1) Appl. No: 11/089,388 a data processing system until the recipient uses the data

(22) Filed: Mar. 24, 2005 processing system to send a response for the received

electronic message to the sender. For example, the recipient

Publication Classification can be prevented from closing a review of the received

(51) Int. CL e-mail message, from deleting the received e-mail message,

GO6F 15/16 (2006.01) and from exiting the e-mail application until the recipient

GO6F 15/173 (2006.01) has responded to the received email message.

E-mail application warning! 1102

The message that you are currently reviewing cannot be closed
until you reply to the message. 1104
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Message-ID: <BAY10-F27BA89BD946D0AA37A0@ibm.com>

Received: from 61.64.67.100 by bayl0.mail.ibm.com;
Sat, 29 Jan 2005 20:53:59 GMT

In-Reply-To: <BAY10-F18E133A529A4EBA3830@ibm.com>

304 ~~ X-Mandatory-Response: 1.0

From: "IBM ADMIN 93825" <admin93825@ibm.com> > 302

To: admin-hr@ibm.com

Subject: New employee

Date: Sat, 29 Jan 2005 15:53:59 -0500

Mime-Version: 1.0

Content-Type: text/plain; format=flowed .

FIG. 3

From: "IBM ADMIN 93825" <admin93825@ibm.com>
To: admin-hr@ibm.com

Subject: New employee

Date: Sat, 29 Jan 2005 15:53:59 -0500

Jane--Has the new employee arrived yet? --John

404
402 ~~ <x-mandatory-response: 1.0>

FIG. 4
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