US006016504A

United States Patent [ (11] Patent Number: 6,016,504
Arnold et al. 1451 Date of Patent: Jan. 18, 2000
[54] METHOD AND SYSTEM FOR TRACKING 5,692,132 11/1997 HOZAN ...ccooevuvivivvvviriciiecncncnnans 705/27
THE PURCHASE OF A PRODUCT AND 5,708,780  1/1998 Levergood et al. .. 709/229
SERVICES OVER THE INTERNET 5,710,887  1/1998 Chelliah et al. ... .. 709/217
5,715,314 2/1998 Payne et al. ....ccooviveriiiinnns 380/24

[75] IHVCH[OFSI JOhn K. ArnOld, Kent; JOhn R. 5,717,860 2/1998 Graber et al. ........................... 709/227

5,724,424 3/1998 Gifford ........ .. 380/24

Bennett, Seattle; Peter O. Claar, 5,729,594 3/1998 Klingman . 705/26
Seattle; Kurt D. Dahl, Seattle; Jennifer 5,757,917 5/1998 Rose et al. .. . 705/26
L. Dobson, Seattle; Charles A. 5,758,328 5/1998 Giovannoli we..eoceservsercsirre 705/26
Fontaine, Seattle; Philip H. Johanson, 5,826,242 10/1998 MONtUIl .eovvveneerrerseeeeerienens 709/228
Seattle; Donald G. McGuire, Mount 5023846  7/1999 Gage et al. .oooooroorrrerrron 709/217

Vernon; Mary Swanson, Edmonds;

David G. Wagner, Issaquah; Steve Primary Examiner—Zarui Maung
Wainright Seattle, all of W;Sh Assistant Examiner—Bharat Barot

Attorney, Agent, or Firm—Christensen O’Connor Johnson

[73] Assignee: InfoSpace.com, Inc., Redmond, Wash. & Kindness PLLC

[57] ABSTRACT
[21] Appl. No.: 08/704,143 o o )
method for establishing and mamtaming a virtual outlet
) A method f blishing and g 1 outl
[22] Filed: Aug. 28, 1996 (“VO”) relationship on the Internet between an entity that
51] Int. CL7 oo GO6F 17/60; GOG6F 17/30 controls and manages a Web site constituting a VO and a
{ 52} [}1 S. Cl 709/200; 7é9 /502. 709 /263. merchant that controls and manages a different Web site. The

VO presents a series of VO Web pages to customers that
contain descriptive information about products from one or
more merchants. Customers can link through the VO Web
pages directly to a merchant Web page provided to the
customer computer by the merchant computer for the pur-
pose of obtaining more detailed information about the
product and for ordering the product. When the customer has
. finished ordering a product, the customer computer returns
[56] References Cited to a VO Web page. To the customer, it appears that the entire
U.S. PATENT DOCUMENTS ordering process is conducted entirely within the VO Web
pages. The merchant then credits the VO for the sale of the
product to the customer, charges the purchase to the
customer, and sends the ordered product to the customer.

709/204; 709/217; 709/219; 709/227; 709/228;

709/229; 705/26; 705/27

[58] Field of Search ........................... 395/200.3-200.36,
395/200.47-200.5, 200.57-200.6; 707/10;

705/26-27, 39-40; 345/335; 709/200-206,

217-219, 227-229, 245-246

5,590,197 12/1996 Chen ef al. ....covrrrrrvvverrrerecren. 380/24
5,603,020 2/1997 Aman et al. .. 709/105
5,623,656  4/1997 Lyons ........ ... 709/206

.. 705/26

5,664,110  9/1997 Green et al.
5,671,279 9/1997 Elgamal .....ccccccovviviviiicvinnnnns 380/23 28 Claims, 28 Drawing Sheets
mn2 uoz? maa? 1Ao4z MERCHANT WEB PACES
CUSTOMER CUSTOMER CUSTOMER CUSTOMER mzoL ACHE Cmﬂsmgl
¥EB ¥EB ¥EB ¥EB HIBER DONE
‘BRO’SEH! ‘MDVSEEI ‘mmxl BROWSER DASHER @
C0._ PRICE: $49.99

) & SIZES: M-XL I
1405~| 1406 1407 L1408 COLORS: BLACK, WHITE

PRICE: $19.99
VIRTUAL OUTLET WEB PAGE SIZES: M-L VIRTUAL OUTLET WEB PAGE

1mrﬂ_,| ACHE cmmsrw[ COLORS: GREEN ACME CYBERSTORE |
. ") — ©
WORLD WIDE WEB

{408 1B13—!
D A i ACME cmmsmﬁx] U A
P MAD
’A’o? ‘ ‘ 7’4” 1B10 1614 “1s HATTER @ RETURY umj
VIRTUAL OUTLET NERCHANT — PRICE: $129.99 i
D« SIZES: 7-9-11
VIRTUAL  |-~1412 VIRTUAL OUTLET [~ 1414
OUTLET HOME PACE PRICE: $99.99 ™~1B30
COMPONENT L sizps: 7911
115y 1416y B
VIRTHL  |-11413
QUTLET MAINTENANCE| | SICK up ORDER
MANAGEMENT COMPONENT | | COMPONENT | | PROCESSING
COMPONENT COMPONENT

DOCKET

A R M Find authenticated court documents without watermarks at docketalarm.com.



https://www.docketalarm.com/

DOC KET

_ ARM

U.S. Patent Jan. 18, 2000 Sheet 1 of 28 6,016,504
114012 1Aoz2 1Ao3? 1,404?
CUSTOMER CUSTOMER CUSTOMER CUSTOMER
FEB WEB WEB WEB
BROWSER BROWSER BROWSER BROWSER
1405~ 1406~ |_~1407 1408
WORLD WIDE WEB
1409
1A10? §1A11
VIRTUAL OUTLET MERCHANT
VIRTUAL L1~1412 VIRTUAL OUTLET |~ 1414
OUTLET HOME PACE
COMPONENT
1415 1416 1417
VIRTUAL  |A~1413 1 1 [
OUTLET MAINTENANCE| | SIGN UP ORDER
YANACEMENT COMPONENT | | COMPONENT | | PROCESSING
COMPONENT COMPONENT

Find authenticated court documents without watermarks at docketalarm.com.



https://www.docketalarm.com/

6,016,504

Sheet 2 of 28

Jan. 18, 2000

U.S. Patent

v\vavm:
o vV (]

A

08d1~_

11-6-4 ‘STZIS
66668 ‘To1dd —

:lanu.._m.mﬁ.w
66°621$ ‘Ao14d U
00

Gz () “om

JY0LSHILXD NIV

J40L5444X) THIV
HIVd daM IATIN0 TVLHIA

Gid}

vidl

) C
\MUr Q @/25

V\SS

NIT¥Y :SH0T0D
T-H ‘SAZIS
66648 “A14d
LA “¥OVIE :SH0T0D
TX-K :SAZIS

6668 Id gy

dHHSVA
eREE "

J40LS4ddx) INIV

HQNS

SHIVd dI4 INVHIUIR

@/\’INNS

J40LSHTLLI ARIV (444}
4IvVd dI4 LATLN0 TVALIIA

Find authenticated court documents without watermarks at docketalarm.com.

DOCKET
LARM

A



https://www.docketalarm.com/

U.S. Patent Jan. 18, 2000 Sheet 3 of 28 6,016,504

Yo
COMPONENT

201?

LISTEN FOR NEXT
REQUEST OR FOR
TERMINATION

202
TERMINATION
?

203?

DISPLAY APPROPRIATE
RESOURCE, INCLUDING
WEB PAGES WITH
EMBEDDED HOT LINKS

.%y. <z

DOCKET
A L M

A R

Find authenticated court documents without watermarks at docketalarm.com.



https://www.docketalarm.com/

U.S. Patent

DOCKET

_ A RM

Jan. 18, 2000

Y0
MANAGEMENT

Sheet 4 of 28

6,016,504

<
<«

3017

y

REQUEST HOME
PAGE FROM
MERCHANT AND
ACCEPT DISPLAY

Yy

302 USER

TERMINATES
PROGRAM
?

303

USER
REQUESTS
SIGJY? UP

305

USER

REQUESTS
LOgIN

§3 04

SIGN UP

Y

306
g

LOGIN

Y

Find authenticated court documents without watermarks at docketalarm.com.



https://www.docketalarm.com/

Nsights

Real-Time Litigation Alerts

g Keep your litigation team up-to-date with real-time
alerts and advanced team management tools built for
the enterprise, all while greatly reducing PACER spend.

Our comprehensive service means we can handle Federal,
State, and Administrative courts across the country.

Advanced Docket Research

With over 230 million records, Docket Alarm’s cloud-native
O docket research platform finds what other services can't.
‘ Coverage includes Federal, State, plus PTAB, TTAB, ITC
and NLRB decisions, all in one place.

Identify arguments that have been successful in the past
with full text, pinpoint searching. Link to case law cited
within any court document via Fastcase.

Analytics At Your Fingertips

° Learn what happened the last time a particular judge,

/ . o
Py ,0‘ opposing counsel or company faced cases similar to yours.

o ®
Advanced out-of-the-box PTAB and TTAB analytics are
always at your fingertips.

-xplore Litigation

Docket Alarm provides insights to develop a more
informed litigation strategy and the peace of mind of

knowing you're on top of things.

API

Docket Alarm offers a powerful API
(application programming inter-
face) to developers that want to
integrate case filings into their apps.

LAW FIRMS

Build custom dashboards for your
attorneys and clients with live data
direct from the court.

Automate many repetitive legal
tasks like conflict checks, document
management, and marketing.

FINANCIAL INSTITUTIONS
Litigation and bankruptcy checks
for companies and debtors.

E-DISCOVERY AND

LEGAL VENDORS

Sync your system to PACER to
automate legal marketing.

WHAT WILL YOU BUILD? @ sales@docketalarm.com 1-866-77-FASTCASE




