PART Il ® BUYING AND SELLING WITH FIRST VIRTUAL

Blaking a purchase using the First Virtual payment
systems is easy, as long as you are able to read and fol-
low instructions and read your e-mail regularly. The
transaction examined in this chapter shows how to purchase
a subscription to the InfoHaus news list — a good value for
anyone interested in using the First Virtual InfoHaus — but
the process will be similar for any other product, with only a
minor difference when buying hard goods.

THE TRANSACTION PROCESS

As has been discussed elsewhere, the transaction process starts
with the merchant offering a product for sale. Providing a
VirtualPIN to the merchant is just about all the consumer

This offering on the InfoHaus is for the InfoHaus News e-mail
list. Reprinted with permission from First Virtual Holdings
Incorporated, 1996.
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icrosoft Internet Explorer

{EPL Paying for a product using First Virtual’s payment system.

2" Reprinted with permission from First Virtual Holdings
Incorporated, 1996.

[ [nstructions for making a First Virtual purchase by e-mail. Reprinted
with permission from First Virtual Holdings Incorporated, 1996.

the seller, the product (“InfoHaus News”), and the buyer
(VirtualPIN). In this case, an e-mail address is required
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