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For a Better Life LIFE’S
GOOD
WITH 

LG
“Life’s Good with LG” is the
official CSR slogan of LG Electronics
and conveys our earnest desire for
comprehensive communication
with stakeholders about our
CSR efforts in a variety of areas.
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Email: sustainability@lge.com   Tel: 82-2-3777-3263

REPORT OVERVIEW

In preparing our 2016-2017 Sustainability Report, LG Electronics adopt-

ed the G4 guidelines of the Global Reporting Initiative (GRI). As part of the 

process for implementing the guidelines, we reviewed the previous year’s 

edition and best practice cases from corporations at home and abroad 

against the latest indices to identify the aspects that are lacking in our re-

port. In order to address these aspects and prepare a more comprehensive 

and insightful report, we had extensive communication with functional 

departments, focusing primarily on our strengths and weaknesses. We 

also reached out to our internal and external stakeholders through a wide 

range of communication programs to seek their opinions, and performed a 

materiality analysis to identify the information that is considered material 

to stakeholders as well as to LG Electronics.

Based on the findings, we tried to introduce information concerning “Ma-

terial Aspects” as defined by the G4 guidelines. Externally, we worked with 

a third party assurer to review the analysis results against the aspects 

perceived as material to industry peers to verify what is missing from each 

other’s list (and vice versa), while internally reviewing the results with re-

lated business departments to select and introduce the information that 

is material and useful both to LG Electronics and to our stakeholders. 

Articles on material aspects prepared by functional departments were 

finalized after a review by management and a third party assurer.

REPORTING PRINCIPLES

G4 Guidelines of the Global Reporting Initiative (GRI), 

UN Global Compact (UNGC) Index, Accountability Principles Standard 

(AA1000APS), and Stakeholder Engagement Standard (AA1000SES)

REPORTING SCOPE

This report covers all business sites of LG Electronics, both in Korea and

overseas, and major supplier sites, including activities and performance in

economic, environmental, and social areas.

REPORTING BOUNDARY

Information is organized based on material issues and presented under 

the “DMA (Disclosure on Management Approach)” for each section.

REPORTING PERIOD

Data from the calendar year 2016, from January 1 to December 31

(for performance in select areas, data from the first half of 2017 was 	

also included)

ASSURANCE

Independent Assurance Statement (Korea Productivity Center)

(See pp. 112-113)

Information Sources concerning

LG Electronics’ Sustainability Management Efforts

Website Annual Report

www.lg.com/sustainability
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4 LGE's Sustainability

Emerging technologies such as AI (Artificial Intelligence), robotics, and the IoT (Internet 

of Things) are expected to bring about the Fourth Industrial Revolution in the foreseeable 

future. At the World Economic Forum (WEF) held in Davos, Switzerland in January 2016, 

Klaus Schwab, executive chairman of the WEF, stated, “In its scale, scope, and complexity, 

the transformation will be unlike anything humankind has experienced before,” to under-

score the magnitude of this oncoming transformation. These advances in technologies 

will blur the boundaries between technologies and between industries, and bring about 

complete connectivity and convergence of technology, accelerating the evolution toward 

a more “intelligent” society in the process. It is increasingly becoming clear that busi-

nesses have no other option but to embrace the oncoming transformation and changing 

environment to ensure their survival. Based on this recognition, LG Electronics is stepping 

up its effort to thrive in the coming wave of the Fourth Industrial Revolution. At the 

Consumer Electronics Show (CES) 2017 held in Las Vegas, LG Electronics unveiled new 

technology concepts such as IoT home appliances, and airport guide and cleaning robots 

as part of our initiatives for the Fourth Industrial Revolution, receiving immediate and 

enthusiastic response.

Innovation for 
a Better Life

1 TODAY

AI

Robotics IoT
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6 7LGE's Sustainability

AirBot serves as a guide and escort at the airport, providing boarding and 

gate information, and escorting passengers.

Smart home solution that can control LG's home appliances with voice 

commands alone by connecting Amazon’s A.I. voice recognition service Alexa 

to LG Electronics’ SmartThinQ Sensor and SmartThinQ Hub. 

1

2

It is difficult to predict how much of innovative changes the Fourth Industrial Revolution 

will bring in different areas. This makes it all the more important to be well-prepared for 

the future across areas such as AI, robotics, and the IoT as well as for AR/VR, drones, 

and autonomous driving. It will become virtually impossible for a business to enjoy 

a sustained success on its own because the convergence of technology will become 

a pervasive force. In order to thrive in this new business environment, businesses need to 

pursue collaborative partnerships with research institutions from various fields, academia, 

and start-ups. LG Electronics will become more active in its pursuance of open innovation 

based on collaboration. This will help LG Electronics acquire core future technologies and 

drive changes in workstyle, which in turn will help us strengthen our existing businesses, 

while prepare ourselves thoroughly to discover new drivers for future growth.

Internet of Things (IOT)

A great number of digital devices are being connected to one 

another through network, and this is creating values that didn’t exist 

in the past. Now, smart speakers in our living room understand our 

discussion and answer our questions about weather or stocks. They 

also turn off the light or turn on the air conditioner. LG Electronics 

will create new value in the Fourth Industrial Revolution Era based 

on technological capability accumulated through our experience 

in home appliance and insight into the future of our society. If we 

succeed in turning our vision into a reality, lights will automatically 

be turned off when we leave the house, and HOM-BOT could 

take care of vacuuming on its own while we are away from home. 

Furthermore, through the networking of IoT device sensors, LG 

Electronics will create a safer and more comfortable smart-home 

environment where the devices work on their own to maintain the 

air quality, detect an intrusion by strangers, and check if your child 

has returned home safely. In addition, in the B2B area, LG Electronics 

will prepare for the future with smart factories that effectively 

handle low-quantity production of a variety of goods at a faster 

pace.

LG Electronics’ Preparation for the Future

LG Hub is an AI home robot that responds to voice commands 

and is connected to LG appliances.

3, 4

3 4

2

1

Robotics

From robots that improve productivity on the factory floor to those 

that cook or fold laundry, the application of robotics is expanding 

at a rapid pace. To keep pace with the evolution of robotics, LG 

Electronics is working hard to develop new types of robots that 

leverage our core strengths. For instance, LG’s robotic vacuum 

cleaner (HOM-BOT), which moves around the house on its own, 

could easily evolve into a robotic lawn mower, and airport guide and 

cleaning robots, which will initially be introduced to airports, will be 

further developed for B2B applications as well as for applications for 

hotels and hospitals in the near term. LG Electronics also plans to 

contribute to creating additional value for human life by developing 

wearable-type robots that give more muscle strengths to those who 

carry out tasks that require high muscle strength.

Artificial Intelligence (AI)

Widely billed as “man vs. machine,” the 2016 Go match between an 

artificial intelligence system and Se Dol Lee, 9-dan Go professional 

with 18 world titles, attracted huge interest across the world, and 

the AI’s victory underscored the potential value of the technology—

applications across boundaries and the enrichment of human life. 

LG Electronics has already formed partnerships with global tech 

companies such as Google and Amazon to develop smartphones, 

home appliances and TVs with voice recognition features and utilize 

the deep learning technology to make our products become smarter 

on their own. Through these effort, LG Electronics aims to increase 

the intrinsic value of home appliance products such as smart 

washing machines that analyze water quality and automatically 

adjust the washing time for an optimum effect, smart refrigerators 

that allow users to order groceries via voice command and conserve 

power by analyzing the use patterns, and smart air conditioners that 

use less energy and offer greater cooling performance by sensing 

the location of people.

TOMORROW
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8 9LGE's Sustainability

TODAY

Stakeholders are the top priority 

in LG Electronics’ sustainability 

management system. This is 

because LG Electronics is a 

member of an organic ecosystem 

called society, and stakeholders are 

the earth that helps LG Electronics 

to grow healthy and thrive in the 

ecosystem. LG Electronics aims 

to be a sustainable company that 

stakeholders can trust. To this 

end, LG Electronics is expanding 

communications with internal and 

external stakeholders in various 

ways.

Risk 

Management 

Valuable Social 

Contribution 

With changes in the business 

environment, the needs and types 

of stakeholders are constantly 

changing as well. LG Electronics 

intends to look at stakeholders 

with a new perspective to keep 

up with the changes and expand 

its channels of communications 

in all possible ways to listen to 

stakeholders with an open mind. 

LG Electronics will continue its 

efforts to engage and communicate 

with stakeholders first before 

they make any demands. 

Continue to 

communicate 

with stakeholders 

throughout the CSR 

implementation 

process.

Communication 
for a Better Life

2
GOAL 

Sustainable Growth 

based on Stakeholder 

Trust

CSR Change 

Management 

Stakeholder 
Engagement 

INTERNAL

EXTERNAL

- Company newsletter

 (PRIDE LG)

- Training for newly hires 

(entry-level and prior experience 

positions) /FSE and President of 

subsidiaries

- Marketing/Procurement 

College education

- Intranet
- CSR Newsletter 

(for all employees)

- SNS

(Blog/Facebook)

- Love Genie 

(Collegiate CSR Academy)

- Seminar/Forum

- Sustainability Report

- Stakeholder Consultation 

Meetings

- Homepage

- Survey/Interview

Social LG CSR Newsletter Sustainability Report Homepage

TOMORROW
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