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I, Ingrid Hsieh-Yee, Ph.D., do hereby declare as follows: 

1. I have been retained as an independent expert witness on behalf of 

Apple Inc. (“Apple”) for an Inter Partes Review (“IPR”) of U.S. Patent No. 

6,622,018 (“the ’018 patent”). 

2. I am being compensated for my work in this matter at my accustomed 

hourly rate of $160.00. I am also being reimbursed for reasonable and customary 

expenses associated with my work and testimony in this investigation. My 

compensation is not contingent on the results of my study, the substance of my 

opinions, or the outcome of this matter. 

3. In the preparation of this declaration, I have reviewed the exhibits 

referenced below, each of these is a type of material that experts in my field would 

reasonably rely upon when forming their opinions: 

(1) Gralla, P., (“Idiot’s Guide”), THE COMPLETE IDIOT’S GUIDE TO 

PALMPILOT AND PALM III (1999), obtained from the Library of 

Congress, APPL-1008; 

(2) MARC Record Information for THE COMPLETE IDIOT’S GUIDE TO 

PALMPILOT AND PALM III (1999), available at the Library of Congress 

online catalog at http://lccn.loc.gov/99060353, accessed October 27, 

2017,  APPL-1014; 

(3) Bibliographic Record Information for THE COMPLETE IDIOT’S GUIDE 

TO PALMPILOT AND PALM III (1999), available at the Library of 
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Congress online catalog at 

https://catalog.loc.gov/vwebv/staffView?searchId=9743&recPointer=

0&recCount=25&searchType=1&bibId=4523004, accessed October 

27, 2017, APPL-1015;  

(4) Copyright Record Information for THE COMPLETE IDIOT’S GUIDE TO 

PALMPILOT AND PALM III (1999), available at the Copyright Office 

online catalog at http://cocatalog.loc.gov/cgi-

bin/Pwebrecon.cgi?v1=7&ti=1,7&Search%5FArg=Gralla%2C%20Pr

eston&Search%5FCode=NALL&CNT=25&PID=4cP14XXoDB4ta1c

_FBjwOuGJlE2tq&SEQ=20171107115849&SID=2, accessed 

November 7, 2017, APPL-1016;  

(5) MICROSOFT COMPUTER DICTIONARY (4TH EDITION ), obtained from the 

Library of Congress, APPL-1012; 

(6) MARC Record Information for MICROSOFT COMPUTER DICTIONARY 

(4TH EDITION ), available at the Library of Congress online catalog at 

http://lccn.loc.gov/99020168, accessed October 27, 2017, APPL-

1017; and 

(7) Bibliographic Record Information for MICROSOFT COMPUTER 

DICTIONARY (4TH EDITION ), available at the Library of Congress 

online catalog at 

https://catalog.loc.gov/vwebv/staffView?searchId=9974&recPointer=

0&recCount=25&searchType=1&bibId=740701, accessed October 

27, 2017, APPL-1018. 

4. In forming the opinions expressed within this declaration, I have 

considered: 
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(1) The documents listed above;  

(2) The reference materials cited herein; and 

(3) My own academic background and professional experiences, as 

described below.  

5. My complete qualifications and professional experience are described 

in my curriculum vitae, a copy of which is attached as Appendix A. The following 

is a brief summary of my relevant qualifications and professional experience. 

6. I am currently a Professor in the Department of Library and 

Information Science at the Catholic University of America. I have experience 

working in an academic library, a medical library, and a legislative library and 

have been a professor for more than 25 years. I hold a Ph.D. in Library and 

Information Studies from the University of Wisconsin-Madison and a Masters in 

Library and Information Studies from the University of Wisconsin-Madison.  

7. I am an expert on library cataloging and classification and have 

published two books on this subject, Organizing Audiovisual and Electronic 

Resources for Access: A Cataloging Guide (2000, 2006). I teach a variety of 

courses, including “Cataloging and Classification,” “Internet Searches and Web 

Design,” “Advanced Cataloging and Classification,” “Organization of Internet 

Resources,” “Advanced Information Retrieval and Analysis Strategies,” and 

“Digital Content Creation and Management.” My research interests cover 
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cataloging and classification, information organization, metadata, information 

retrieval, information architecture, digital collections, scholarly communication, 

user interaction with information systems, and others. 

8. I am fully familiar with a library cataloging encoding standard known 

as the “Machine-Readable Cataloging” standard, also known as “MARC,” which 

became the national standard for sharing bibliographic data in the United States by 

1971 and the international standard by 1973. MARC is the primary 

communications protocol for the transfer and storage of bibliographic metadata in 

libraries. Experts in my field would reasonably rely upon MARC records when 

forming their opinions. 

9. A MARC record comprises several fields, each of which contains 

specific data about the work. Each field is identified by a standardized, unique, 

three-digit code corresponding to the type of data that follows. Appendix B is a 

true and correct copy of Parts 7 to 10 of “Understanding MARC Bibliographic” 

(http://www.loc.gov/marc/umb/) from the Library of Congress that explains 

commonly used MARC fields. For example, the personal author of the work is 

recorded in Field 100, the title is recorded in Field 245, publisher information is 

recorded in Field 260, and the physical volume and characteristics of a publication 

are recorded in Field 300, and topical subjects are recorded in the 650 fields. 

10. Online Computer Library Center (OCLC) is the largest bibliographic 
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