
Application/Control Number: 12/910,706 

Art Unit: 2451 

Page 3 

It is noted that the I OS of 2/6/13, 2/11 /13, 2/12/13 represents multiple thousands of 

pages of highly technical disclosure, which meets the test of a "long list". Therefore, the 

determination of whether or not references are material to the patentability appears to 

be an issue. 

In the course of examining or treating a matter in a pending or abandoned 

application filed under 35 U.S.C. 111 or 371 (including a reissue application), in a 

patent, or in a reexamination proceeding, the examiner or other Office employee may 

require the submission, from individuals identified under§ 1.56(c), or any assignee, of 

such information as may be reasonably necessary to properly examine or treat the 

matter(CFR 1.105). 

The references cited in the IDS of 2/6/13, 2/11 /13, 2/12/13 will not be considered 

until an underlining of the most relevant documents is provided. Please do not delineate 

the references using a highlighter since the documents will be scanned and the 

highlighted sections will not be visible. Applicant's forthcoming assistance is gratefully 

anticipated. 

Claim Rejections - 35 USC § 112 

The following is a quotation of 35 U.S.C. 112(b): 

(B) CONCLUSION.-The specification shall conclude with one or more claims particularly pointing out 
and distinctly claiming the subject matter which the inventor or a joint inventor regards as the invention. 

The following is a quotation of 35 U.S.C. 112 (pre-AIA), second paragraph: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming 
the subject matter which the applicant regards as his invention. 

Claims 7,8 rejected under 35 U.S.C. 112(b) or 35 U.S.C. 112 (pre-AIA), second 

paragraph, as being indefinite for failing to particularly point out and distinctly claim the 
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subject matter which the inventor or a joint inventor, or for pre-AIA the applicant regards 

as the invention. 

As per claim 7,8, recites "the Web", there is insufficient antecedent basis for this 

limitation in the claim. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-7, 9-11 are rejected under 35 U.S.C. 103(a) as being unpatentable 

over US Patent 5,704,029 issued to Wright, Jr.(Wright) in view of US Patent 

6,584,464 issued to Warthen in view of US Publication 2002/0007303 issued to 

Brookler et al.(Brookler). 

As per claim 1, Wright teaches a method for managing data including the steps 

of: (a) creating a questionnaire comprising a series of questions(Figs.1-11, Abstract); (b) 

thereby producing a plurality of tokens representing said questionnaire(Figs.1-11, 

Abstract); (c) transmitting said plurality of tokens to a remote computing device(col.13, 

lines 38-65); (d) executing at least a portion of said plurality of tokens representing said 

questionnaire at said remote computing device to collect a response from a user(col.13, 

lines 38-65). 
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network; and (f) storing said response at said server. Wright however does suggest that 

the questionnaire is tokenized(Figs.1-11, Abstract, col.25, lines 1-50). 

Warthen explicitly teaches the known art of tokenizing(Abstract). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright to use the known method of tokenizing 

as taught by Warthen in order to provide the predictable result of tokenizing a survey. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to produce electronic surveys and feedback(Wright, Abstract). 

Wright in view of Warthen does not explicitly teach (e) transmitting at least a 

portion of said response from the user to a server via a network; and (f) storing said 

response at said server. 

Brookler explicitly teaches (e) transmitting at least a portion of said response 

from the user to a server via a network; and (f) storing said response at said 

server(Fig.1, para.0033). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright in view of Warthen to include storing 

user's responses at the server as taught by Brookler in order to provide the predictable 

result of having all answered survey questions stored on the server. 
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One ordinary skill in the art would have been motivated to combine the teachings 

in order to have a central location, e.g. server, for all results of a survey which provides 

ease of access for the surveyors(Brookler, para.0002). 

As per claim 2, the method for managing data of claim 1 further comprising the 

step of: (g) translating said response to a format recognizable by a particular computer 

program; and (h) accessing the translated response from a computer executing said 

particular computer program(Wright, Figs.1-11, Abstract, Brookler, para.0051 ). 

Motivation to combine set forth in claim 1 and/or Admitted Prior Art/Admitted Prior 

Art/Official Notice is taken; the feature is well known and obvious to one ordinary skill in 

the art. 

As per claim 3, the method for managing data of claim 1 wherein step (a) 

includes the substeps of: (a)creating a questionnaire by: (i) entering a series of 

questions into a questionnaire design computer program; (ii) identifying within said 

questionnaire design computer program the type of response allowed for each question 

of said series of questions; and (iii) identifying within said questionnaire design 

computer program a branching path in said questionnaire for each possible response to 

each question of said series of questions(Wright, Figs.1-11, Abstract). Motivation to 

combine set forth in claim 1 and/or Admitted Prior Art/Official Notice is taken; the feature 

is well known and obvious to one ordinary skill in the art. 

As per claim 4, the method for managing data of claim 1 wherein step (b) 

includes the substeps of: (b) tokenizing said questionnaire thereby producing a plurality 

of tokens representing said questionnaire by: (i) assigning at least one token to each 
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question of said series of questions; (ii) assigning at least one token to each response 

called for in said series of questions to identify the type of response required; and (iii) 

assigning at least one token to each branch in said questionnaire to identify 

the required program control associated with said branch(Wright, Figs.1-11, Abstract, 

Warthen, Abstract). Motivation to combine set forth in claim 1 and/or Admitted Prior 

Art/Official Notice is taken; the feature is well known and obvious to one ordinary skill in 

the art. 

As per claim 5, the method of data management of claim 1 wherein the 

transmission of said tokens in step (c) occurs via the network of step (e) (Brookler, 

Fig.1 ). Motivation to combine set forth in claim 1 and/or Admitted Prior Art/Official Notice 

is taken; the feature is well known and obvious to one ordinary skill in the art. 

As per claim 6, a method for modifying a questionnaire used in data 

management according to the method of claim 1 including the steps of: 

(a) making at least one incremental change to a portion of the questionnaire; 

(b) tokenizing said at least one incremental change to said questionnaire; 

(c) transmitting at least a portion of said tokens resulting from step (b) to a remote 

computing device, said transmitted tokens comprising less than the entire tokenized 

questionnaire; (d) incorporating said transmitted tokens into said questionnaire at said 

remote computing device(Wright, Figs.1-11, col.16, lines50-55, Abstract, Warthen, 

Abstract). Motivation to combine set forth in claim 1 and/or Admitted Prior Art/Official 

Notice is taken; the feature is well known and obvious to one ordinary skill in the art. 
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Admitted Prior Art/Official Notice is taken; the feature is well known and obvious to one 

ordinary skill in the art. 

Claims 8 rejected under 35 U.S.C. 103(a) as being unpatentable over US 

Patent 5,704,029 issued to Wright, Jr.(Wright) in view of US Patent 6,584,464 

issued to Warthen in view of US Publication 2002/0007303 issued to Brookler et 

al.(Brookler) in view of US Publication 2001/0056374 issued to Joao. 

As per claim 8, Wright in view of Warthen in view of Brookler does not explicitly 

teach the method for collecting survey data according to claim 7 further comprising: (f) 

assessing a charge for each transferred response received by said central computer. 

Joao explicitly teaches (f) assessing a charge for each transferred response 

received by said central computer(para.0230). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright in view of Warthen in view of Brookler to 

include assessing a charge for each transferred response received by said central 

computer as taught by Joao in order to receive compensation, a reward, a rebate, 

and/or an incentive (Joao, para. 0009). 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to facilitate commerce between any parties and/or any number of parties (Joao, 

para. 0009). 
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Claims 12-14, 16-18, 24,25, 28-31 are rejected under 35 U.S.C. 103(a) as 

being unpatentable over US Patent 5,704,029 issued to Wright, Jr.(Wright) in view 

of US Patent 6,584,464 issued to Warthen in view of US Publication 2002/0007303 

issued to Brookler et al.(Brookler) in view of US Patent 6,477,373 issued to 

Rappaport et al.(Rappaport). 

As per claim 12, Wright teaches a method for managing data comprising the 

steps of: (a) establishing communications between a handheld computing device and 

an originating computer; (b) receiving within said handheld computing device a 

transmission of a questionnaire from said originating computer, said questionnaire 

comprising a plurality of tokens; (d 1) executing at least a portion of said plurality of 

tokens comprising said questionnaire on said handheld computing device to collect at 

least one response from a user, and, (d2) storing within said computing device said at 

least one response from the user(Fig.1-11, Abstract, col.13, lines 38-65). 

Wright however does not explicitly teach tokenizing said questionnaire;(c) ending said 

communications between said handheld computing device and said 

originating computer; (d) after said communications has been ended, 

(e) establishing communications between said handheld computing device and a 

recipient computer; (f) transmitting a value representative of each of said at least one 

response stored within said handheld computing device to said recipient computer. 

Wright however does suggest that the questionnaire is tokenized(Figs.1-11, 

Abstract, col.25, lines 1-50). 

Warthen explicitly teaches the known art of tokenizing(Abstract). 
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Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright to use the known method of tokenizing 

as taught by Warthen in order to provide the predictable result of tokenizing a survey. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to produce electronic surveys and feedback(Wright, Abstract). 

Wright in view of Warthen does not explicitly teach ;(c) ending said 

communications between said handheld computing device and said originating 

computer; (d) after said communications has been ended, (e) establishing 

communications between said handheld computing device and a recipient computer; (f) 

transmitting a value representative of each of said at least one response stored within 

said handheld computing device to said recipient computer. 

Brookler explicitly teaches (f) transmitting a value representative of each of said 

at least one response stored within said handheld computing device to said recipient 

computer(Fig.1, para.0033). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright in view of Warthen to include 

transmitting a value representative of each of said at least one response stored within 

said handheld computing device to said recipient computer as taught by Brookler in 

order to provide the predictable result of having all answered survey questions stored 

on the server. 
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One ordinary skill in the art would have been motivated to combine the teachings 

in order to have a central location, e.g. server, for all results of a survey which provides 

ease of access for the surveyors(Brookler, para.0002). 

Wright in view of Warthen in view of Brookler does not explicitly teach ;(c) ending 

said communications between said handheld computing device and said originating 

computer; (d) after said communications has been ended, (e) establishing 

communications between said handheld computing device and a recipient computer. 

Rappaport explicitly teaches the known art of connection failure and reconnecting 

of mobile devices(Abstract). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright in view of Warthen in view of Brookler to 

include the known art of connection failure and reconnecting of mobile devices as 

taught by Rappaport in order to provide the predictable result of when connection fails, 

the mobile device reconnects and sends information once there is a connection. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to provide reconnection to transfer information to a server. 

As per claim 13, the method for managing data according to Claim 12, wherein 

step (b) comprises the steps of: (b 1) creating a questionnaire, (b2) tokenizing said 

questionnaire, thereby producing a plurality of tokens representing said questionnaire, 

(b3) storing said plurality of tokens on a computer readable medium accessible 

by said originating computer, (b4) accessing said stored plurality of tokens from said 

originating computer, (b5) transmitting said stored plurality of tokens from said 
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originating computer to said handheld computing device, and, (b6) receiving within said 

handheld computing device said transmission of said tokenized questionnaire from said 

originating computer(Wright, Figs.1-11, col.16, lines50-55, Abstract, Warthen, Abstract). 

Motivation to combine set forth in claim 1 and/or Admitted Prior Art/Official Notice is 

taken; the feature is well known and obvious to one ordinary skill in the art. 

As per claim 14, the method for managing data according to Claim 12, wherein 

said originating computer and said recipient computer are a same computer(Wright, 

Figs.1-11, col.16, lines50-55, Abstract, Warthen, Abstract). Motivation to combine set 

forth in claim 1 and/or Admitted Prior Art/Official Notice is taken; the feature is well 

known and obvious to one ordinary skill in the art. 

As per claim 16, the method for managing data according to Claim 12, wherein 

said questionnaire comprises at least one question(Wright, Figs.1-11, col.16, lines50-

55, Abstract, Warthen, Abstract). Motivation to combine set forth in claim 1 and/or 

Admitted Prior Art/Official Notice is taken; the feature is well known and obvious to one 

ordinary skill in the art. 

As per claim 17, the method for managing data according to Claim 16, wherein at 

least one of said at least one question is selected from a group consisting of a food 

quality question, a service quality question, a waiting time question, a store number 

question, a location question, a time question, a date question, a temperature question, 

and a time of day question(Wright, Figs.1-11, col.16, lines50-55, Abstract, Warthen, 

Abstract). Motivation to combine set forth in claim 1 and/or Admitted Prior Art/Official 

Notice is taken; the feature is well known and obvious to one ordinary skill in the art. 
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As per claim 18, the method for managing data according to Claim 12, wherein 

step (a) comprises the step of establishing communications via the Internet between 

said handheld computing device and said originating computer(Wright, Figs.1 -11, 

col.16, lines50-55, Abstract, Warthen, Abstract). Motivation to combine set forth in claim 

1 and/or Admitted Prior Art/Official Notice is taken; the feature is well known and 

obvious to one ordinary skill in the art. 

As per claim 24 rejected for the same reasons as set for above, and further (g) 

after receipt of said transmission of step (f), transmitting a notice of said received 

value representative of each of said at least one response to a second user(Brookler, 

para.0033) or Admitted Prior Art/Official Notice is taken; the feature is well known and 

obvious to one ordinary skill in the art. 

As per claims 25,28-31 rejected for the same reasons as set forth above or 

Admitted Prior Art/Official Notice is taken; the feature is well known and obvious to one 

ordinary skill in the art. 

Claims 15 rejected under 35 U.S.C. 103(a) as being unpatentable over US 

Patent 5,704,029 issued to Wright, Jr.(Wright) in view of US Patent 6,584,464 

issued to Warthen in view of US Publication 2002/0007303 issued to Brookler et 

al.(Brookler) in view of US Patent 6,477,373 issued to Rappaport et al.(Rappaport) 

in view of US Publication 2002/0137524 issued to Bade et al.(Bade). 

Wright in view of Warthen in view of Brookler in view of Rappaport teaches As 

per claim 15, the method for managing data according to Claim 12, wherein said step 

(di) comprises the steps of: executing at least a portion of said plurality of tokens 
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comprising said questionnaire on said handheld computing device to collect at least one 

response from a user. 

However does not explicitly teach the art of authentication. 

Bade explicitly teaches the well known method of authentication(Abstract). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Warthen in view of Brookler in view of 

Rappaport to include the known method of authentication as taught by Bade in order to 

provide the predictable result of authentication of a device. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to provide security for a mobile device and information. 

Claims 19-21, 26, 27 rejected under 35 U.S.C. 103(a) as being unpatentable 

over US Patent 5,704,029 issued to Wright, Jr.(Wright) in view of US Patent 

6,584,464 issued to Warthen in view of in view of US Patent 6,477,373 issued to 

Rappaport et al.(Rappaport) in view of US Patent 6,462,708 issued to Tsujimoto et 

al.(Tsujimoto ). 

As per claim 19 Wright teaches method for managing data comprising the steps 

of: (a) establishing communications between a handheld computing device and an 

originating computer, (b) receiving within said handheld computing device a 

transmission of a questionnaire, said questionnaire comprising a plurality of tokens; (d 

I) executing at least a portion of said plurality of tokens comprising said questionnaire on 

said handheld computing device to (Figs.1-11, Abstract, col.25, lines 1-50). 

Wright does not explicitly teach tokenizing a questionnaire; 
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(c) ending said communications between said handheld computing device and 

said originating computer; (d) after said communications has been terminated, (e) 

establishing communications between said handheld computing device and a 

recipient computer; 

said handheld device having at least a capability to determine a current location 

thereof; collect at least said current location of said hand held computing device, and, 

(d2) storing within said handheld computing device said current location; (f) transmitting 

at least one value representative of said stored current location to said recipient 

computer. 

Warthen explicitly teaches the known art of tokenizing(Abstract). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright to use the known method of tokenizing 

as taught by Warthen in order to provide the predictable result of tokenizing a survey. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to produce electronic surveys and feedback(Wright, Abstract). 

Wright in view of Warthen does not explicitly teach 

(c) ending said communications between said handheld computing device and 

said originating computer; (d) after said communications has been terminated, (e) 

establishing communications between said handheld computing device and a 

recipient computer; 
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said handheld device having at least a capability to determine a current location 

thereof; collect at least said current location of said hand held computing device, and, 

(d2) storing within said handheld computing device said current location; (f) transmitting 

at least one value representative of said stored current location to said recipient 

computer. 

Rappaport explicitly teaches the known art of connection failure and reconnecting 

of mobile devices(Abstract). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright in view of Warthen to include the known 

art of connection failure and reconnecting of mobile devices as taught by Rappaport in 

order to provide the predictable result of when connection fails, the mobile device 

reconnects and sends information once there is a connection. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to provide reconnection to transfer information to a server. 

Wright in view of Warthen in view of Rappaport does not explicitly teach 

said handheld device having at least a capability to determine a current location thereof; 

collect at least said current location of said handheld computing device, and, 

(d2) storing within said handheld computing device said current location; (f) transmitting 

at least one value representative of said stored current location to said recipient 

computer. 

Tsujimoto explicitly teaches the known system of a mobile device with a GPS to 

determine location(col.1, lines 17-20). 
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Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright in view of Warthen in view of Rappaport 

to include the use of GPS for mobile devices as taught by Tsujimoto in order to provide 

the predictable result of a determination of a GPS location of a mobile device. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to determine of a GPS location of a mobile device. 

As per claim 20, the method for managing data according to Claim 19 wherein 

said current location of said handheld computing device is determined using 

GPS(Tsujimoto, col.1, lines 17-20). Motivation to combine set forth in claim 1 and/or 

Admitted Prior Art/Official Notice is taken; the feature is well known and obvious to one 

ordinary skill in the art. 

As per claim 21, the method for managing data according to Claim 19, wherein 

said originating computer and said recipient computer are a same computer(Wright, 

Figs.1-11, col.16, lines50-55, Abstract, Warthen, Abstract). Motivation to combine set 

forth in claim 1 and/or Admitted Prior Art/Official Notice is taken; the feature is well 

known and obvious to one ordinary skill in the art. 

As per claims 26, 27 rejected for the same reasons as set forth above or 

Admitted Prior Art/Official Notice is taken; the feature is well known and obvious to one 

ordinary skill in the art. 

Response to Arguments 
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All objections/rejection not specifically addressed below are withdrawn due to 

applicant's remarks/amendments. The Declaration under CFR 1.131 is sufficient to 

overcome the Lew and Sendowski, those rejections are withdrawn. 

The applicant has not challenged the Official Notice that was taken, therefore 

based upon MPEP 2144.03(C), the common knowledge or well-known statement is 

taken to be admitted prior art. 

Applicant's arguments pertaining to the art filed 12/28/12 have been fully 

considered but they are not persuasive. The applicant argues in substance, the prior art 

does not teach, "tokenizing" as claimed by the applicant, page 20-25, is different than 

the prior art. 

In reply; In response to applicant's argument that the references fail to show 

certain features of applicant's invention, it is noted that the features upon which 

applicant relies (i.e., a token is a logical, mathematical, or branching operation) are not 

recited in the rejected claim(s). Although the claims are interpreted in light of the 

specification, limitations from the specification are not read into the claims. See In re 

Van Geuns, 988 F.2d 1181, 26 USPQ2d 1057 (Fed. Cir. 1993). 

In further, where applicant acts as his or her own lexicographer to specifically 

define a term of a claim contrary to its ordinary meaning, the written description must 

clearly redefine the claim term and set forth the uncommon definition so as to put one 

reasonably skilled in the art on notice that the applicant intended to so redefine that 

claim term. Process Control Corp. v. HydReclaim Corp., 190 F.3d 1350, 1357, 52 

USPQ2d 1029, 1033 (Fed. Cir. 1999). The applicant has not clearly distinguish the term 
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"tokenizing", from the prior art beyond providing para.0054-0055, in which describes, 

"Each token preferably corresponds to a logical. ... ", however this is merely a 

suggestion of what a token can be. Nowhere in para.0054-0055, does it clearly define 

"tokenizing" nor does the claim recite a specific definition. As such, Warthen, Abstract, 

clearly teaches tokenizing. 

Examiner's Remarks 

The Office encourages the applicant to point to specific location in the 

specification for all amendments made in the instant specification and all parent 

applications in order to advance prosecution of the application. 

The cited particular columns and line numbers in the references as applied to the 

claims above for the convenience of the applicant. Although the specified citations are 

representative of the teachings of the art and are applied to the specific limitations 

within the individual claim, other passages and figures may apply as well. It is 

respectfully requested from the applicant in preparing responses, to fully consider the 

references in its entirety as potentially teaching of all or part of the claimed invention. 

Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 

policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 

MONTHS from the mailing date of this action. In the event a first reply is filed within 

TWO MONTHS of the mailing date of this final action and the advisory action is not 

mailed until after the end of the THREE-MONTH shortened statutory period, then the 
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shortened statutory period will expire on the date the advisory action is mailed, and any 

extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 

the advisory action. In no event, however, will the statutory period for reply expire later 

than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to Backhean Tiv whose telephone number is (571) 272-

5654. The examiner can normally be reached on M-T 7-5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, John Follansbee can be reached on (571) 272-3964. The fax phone 

number for the organization where this application or proceeding is assigned is 571-

273-8300. 

Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 

USPTO Customer Service Representative or access to the automated information 

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Backhean Tiv/ 
Primary Examiner, Art Unit 2451 
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Examiner Name BACHHEAN TIV 

Attorney Docket Number 71855/10-351 

CERTIFICATION STATEMENT 

Please see 37 CFR 1.97 a 1.98 to make the appropriate selection(s): 

contained in the information disclosure statement was fi t cited in any communication 
D from a foreign patent office i a counterpart foreign application not more than three onths prior to the filing of the 

information disclosure statemen. ee 37 CFR 1.97(e)(1). 

OR 

That no item of information contained in e information disclosure stat ent was cited in a communication from a 
foreign patent office in a counterpart foreig pplication, and, to the k wledge of the person signing the certification 
after making reasonable inquiry, no item of in mation contained in t information disclosure statement was known to 

D any individual designated in 37 CFR 1.56(c) m e than three mo s prior to the filing of the information disclosure 
statement. See 37 CFR 1.97(e)(2). 

D See attached certification statement. 

[8J The fee set forth in 37 CFR 1.17 (p) has been submitte 

D A certification statement is not submitted herewith. 

A signature of the applicant or representative is re 
form of the signature. 

Signature /scott r. zingerman/ 

Name/Print 

CFR 1.33, 10.18. Please see CFR 1.4(d) for the 

2013-02-12 

35422 

This collection of information is re ired by 37 CFR 1.97 and 1.98. The information is requir to obtain or retain a benefit by the 
public which is to file (and by th SPTO to process) an application. Confidentiality is governe y 35 U.S.C. 122 and 37 CFR 
1.14. This collection is estim d to take 1 hour to complete, including gathering, preparing and bmitting the completed 
application form to the USP . Time will vary depending upon the individual case. Any comments n the amount of time you 
require to complete this fa and/or suggestions for reducing this burden, should be sent to the Chie formation Officer, U.S. 
Patent and Trademark ice, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1 0. DO NOT SEND 
FEES OR COMPLET FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Bo 1450, Alexandria, 
VA 22313-1450. 
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eceipt date: 02/12/2013 
Privacy Act Statement 

The Privacy ct of 1974 (P.L. 93-579) requires that you be given certain information in connection with your sub 
attached form lated to a patent application or patent. Accordingly, pursuant to the requirements of the Act, pl se be advised 
that: (1) the gen al authority for the collection of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the in rmation solicited 
is voluntary; and ( the principal purpose for which the information is used by the U.S. Patent and Tradem Office is to 
process and/or exam e your submission related to a patent application or patent. If you do not furnish t requested 
information, the U.S. P ent and Trademark Office may not be able to process and/or examine your su ission, which may 
result in termination of pr eedings or abandonment of the application or expiration of the patent. 

The information provided by u in this form will be subject to the following routine uses: 

1. The information on th form will be treated confidentially to the extent allowed er the Freedom of Information Act 

2. 

(5 U.S.C. 552) and the Priv y Act (5 U.S.C. 552a). Records from this system of cords may be disclosed to the 
Department of Justice to dete ine whether the Freedom of Information Act re res disclosure of these records. 

A record from this system of r ords may be disclosed, as a routine us 
court, magistrate, or administrative · unal, including disclosures to oppo 
negotiations. 

in the course of presenting evidence to a 
g counsel in the course of settlement 

3. A record in this system of records ma e disclosed, as a routi use, to a Member of Congress submitting a 
request involving an individual, to whom the cord pertains, whe the individual has requested assistance from the 
Member with respect to the subject matter oft record. 

4. A record in this system of records may be disc sed, a a routine use, to a contractor of the Agency having need for 
the information in order to perform a contract. Recip t of information shall be required to comply with the 
requirements of the Privacy Act of 1974, as amended, rsuant to 5 U.S.C. 552a(m). 

5. A record related to an International Applicatio 1led un r the Patent Cooperation Treaty in this system of records 
may be disclosed, as a routine use, to the Inter ional Bure of the World Intellectual Property Organization, pursuant 
to the Patent Cooperation Treaty. 

6. A record in this system of records ma e disclosed, as a routin use, to another federal agency for purposes of 
National Security review (35 U.S.C. 181 and for review pursuant tot Atomic Energy Act (42 U.S.C. 218(c)). 

7. A record from this system of re rds may be disclosed, as a routine u , to the Administrator, General Services, or 
his/her designee, during an inspe ion of records conducted by GSA as pa f that agency's responsibility to 
recommend improvements in r ords management practices and programs, u er authority of 44 U .S.C. 2904 and 
2906. Such disclosure shall made in accordance with the GSA regulations g erning inspection of records for this 
purpose, and any other rel ant (i.e., GSA or Commerce) directive. Such disclos shall not be used to make 
determinations about ind· duals. 

8. is system of records may be disclosed, as a routine use, to the public a r either publication of 
the application rsuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 15 Further, a record 
may be discl ed, subject to the limitations of 37 CFR 1.14, as a routine use, to the public if the cord was filed in 
an applicati which became abandoned or in which the proceedings were terminated and which plication is 
referenc by either a published application, an application open to public inspections or an issued tent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local la 
forcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation. 
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l§&Ft:~Jp,~ate: 01 /16/2013 12910706 - GAUi102'fb~l) 
Doc description: Information Disclosure Statement (IDS) Filed Approved for use through 07/31/2012. OMB 0651-0031 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number. 

Application Number 12910706 

Filing Date 2010-10-22 

IN FORMATION DISCLOSURE First Named Inventor I Payne 
STATEMENT BY APPLICANT 

Art Unit 2451 
( Not for submission under 37 CFR 1.99) 

Examiner Name I 
Attorney Docket Number 71855/10-351 

U.S.PATENTS Remove 

Examiner Cite Kind Name of Patentee or Applicant 
Pages,Columns,Lines where 

Initial* No 
Patent Number Code1 Issue Date 

of cited Document 
Relevant Passages or Relevant 
Figures Appear 

1 7085800 82 2006-08-01 Abbott, et al. 

If you wish to add additional U.S. Patent citation information please click the Add button. Add 

U.S.PATENT APPLICATION PUBLICATIONS Remove 

Examiner Publication Kind Publication Name of Patentee or Applicant 
Pages,Columns,Lines where 

Initial* 
Cite No 

Number Code1 Date of cited Document 
Relevant Passages or Relevant 
Figures Appear 

1 

If you wish to add additional U.S. Published Application citation information please click the Add button. Add 

FOREIGN PATENT DOCUMENTS Remove 

Name of Patentee or 
Pages,Columns,Lines 

Examiner Cite Foreign Document Country Kind Publication 
Applicant of cited 

where Relevant T5 
Initial* No Number3 Code2 i Code4 Date 

Document 
Passages or Relevant 
Figures Appear 

1 D 

If you wish to add additional Foreign Patent Document citation information please click the Add button Add 

NON-PATENT LITERATURE DOCUMENTS Remove 

Examiner Cite 
Include name of the author (in CAPITAL LETTERS}, title of the article (when appropriate}, title of the item 

Initials* No 
(book, magazine, journal, serial, symposium, catalog, etc}, date, pages(s), volume-issue number(s}, T5 
publisher, city and/or country where published. 

,_ 

EFS Web 2.1.17 ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /BT/ 
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Receipt date: 01 /16/2013 Application Number 12910706 12910706 - GAU: 2451 
Filing Date 2010-10-22 

IN FORMATION DISCLOSURE First Named Inventor I Payne 
STATEMENT BY APPLICANT 

Art Unit 2451 
( Not for submission under 37 CFR 1.99) 

Examiner Name I 
Attorney Docket Number 71855/10-351 

1 D 

If you wish to add additional non-patent literature document citation information please click the Add button Add 

EXAMINER SIGNATURE 

Examiner Signature I /Backhean Tivi (03/13/2013) I Date Considered I 

*EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through a 
citation if not in conformance and not considered. Include copy of this form with next communication to applicant. 

1 See Kind Codes of USPTO Patent Documents at www.USPTO.GOV or MPEP 901.04. 2 Enter office that issued the document, by the two-letter code (WIPO 
Standard ST.3). 3 For Japanese patent documents, the indication of the year of the reign of the Emperor must precede the serial number of the patent document. 
4 Kind of document by the appropriate symbols as indicated on the document under WIPO Standard ST.16 if possible. 5 Applicant is to place a check mark here i1 
English language translation is attached. 
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Receipt date: 01 /16/2013 Application Number 12910706 12910706 - GAU: 2451 
Filing Date 2010-10-22 

IN FORMATION DISCLOSURE First Named Inventor I Payne 
STATEMENT BY APPLICANT 

Art Unit 2451 
( Not for submission under 37 CFR 1.99) 

Examiner Name I 
Attorney Docket Number 71855/10-351 

CERTIFICATION STATEMENT 

Please see 37 CFR 1.97 and 1.98 to make the appropriate selection(s): 

That each item of information contained in the information disclosure statement was first cited in any communication 
D from a foreign patent office in a counterpart foreign application not more than three months prior to the filing of the 

information disclosure statement. See 37 CFR 1.97(e)(1). 

OR 

That no item of information contained in the information disclosure statement was cited in a communication from a 
foreign patent office in a counterpart foreign application, and, to the knowledge of the person signing the certification 
after making reasonable inquiry, no item of information contained in the information disclosure statement was known to 

D any individual designated in 37 CFR 1.56(c) more than three months prior to the filing of the information disclosure 
statement. See 37 CFR 1.97(e)(2). 

D See attached certification statement. 

D The fee set forth in 37 CFR 1.17 (p) has been submitted herewith. 

[8J A certification statement is not submitted herewith. 
SIGNATURE 

A signature of the applicant or representative is required in accordance with CFR 1.33, 10.18. Please see CFR 1.4(d) for the 
form of the signature. 

Signature /scott r_ zingerman/ Date (YYYY-MM-DD) 2013-01-16 

Name/Print Scott R. Zingerman Registration Number 35422 

This collection of information is required by 37 CFR 1.97 and 1.98. The information is required to obtain or retain a benefit by the 
public which is to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 
1.14. This collection is estimated to take 1 hour to complete, including gathering, preparing and submitting the completed 
application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you 
require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. 
Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND 
FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450. 
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Receipt date: 01 /16/2013 12910706 - GAU: 2451 
Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579} requires that you be given certain information in connection with your submission of the 
attached form related to a patent application or patent. Accordingly, pursuant to the requirements of the Act, please be advised 
that: (1} the general authority for the collection of this information is 35 U.S.C. 2(b}(2}; (2) furnishing of the information solicited 
is voluntary; and (3) the principal purpose for which the information is used by the U.S. Patent and Trademark Office is to 
process and/or examine your submission related to a patent application or patent. If you do not furnish the requested 
information, the U.S. Patent and Trademark Office may not be able to process and/or examine your submission, which may 
result in termination of proceedings or abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 

1. The information on this form will be treated confidentially to the extent allowed under the Freedom of Information Act 
(5 U.S.C. 552} and the Privacy Act (5 U.S.C. 552a). Records from this system of records may be disclosed to the 
Department of Justice to determine whether the Freedom of Information Act requires disclosure of these records. 

2. A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence to a 
court, magistrate, or administrative tribunal, including disclosures to opposing counsel in the course of settlement 
negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a 
request involving an individual, to whom the record pertains, when the individual has requested assistance from the 
Member with respect to the subject matter of the record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having need for 
the information in order to perform a contract. Recipients of information shall be required to comply with the 
requirements of the Privacy Act of 1974, as amended, pursuant to 5 U.S.C. 552a(m}. 

5. A record related to an International Application filed under the Patent Cooperation Treaty in this system of records 
may be disclosed, as a routine use, to the International Bureau of the World Intellectual Property Organization, pursuant 
to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes of 
National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy Act (42 U.S.C. 218(c}}. 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, General Services, or 
his/her designee, during an inspection of records conducted by GSA as part of that agency's responsibility to 
recommend improvements in records management practices and programs, under authority of 44 U .S.C. 2904 and 
2906. Such disclosure shall be made in accordance with the GSA regulations governing inspection of records for this 
purpose, and any other relevant (i.e., GSA or Commerce} directive. Such disclosure shall not be used to make 
determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after either publication of 
the application pursuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 151. Further, a record 
may be disclosed, subject to the limitations of 37 CFR 1.14, as a routine use, to the public if the record was filed in 
an application which became abandoned or in which the proceedings were terminated and which application is 
referenced by either a published application, an application open to public inspections or an issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law 
enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation. 

ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /BT/ 
EFS Web 2.1.17 
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Application/Control No. 

Index of Claims 12910706 

Examiner 

BACKHEAN TIV 

Rejected Cancelled N 

Allowed Restricted --

D Claims renumbered in the same order as presented by applicant 

CLAIM 
Final Original 03/09/2011 09/16/2012 03/26/2013 

1 ,/ ,/ ,/ 

2 ,/ ,/ ,/ 

3 ,/ ,/ ,/ 

4 ,/ ,/ ,/ 

5 ,/ ,/ ,/ 

6 ,/ ,/ ,/ 

7 ,/ ,/ ,/ 

8 ,/ ,/ ,/ 

9 ,/ ,/ ,/ 

10 ,/ ,/ ,/ 

11 ,/ ,/ ,/ 

12 ,/ ,/ 

13 ,/ ,/ 

14 ,/ ,/ 

15 ,/ ,/ 

16 ,/ ,/ 

17 ,/ ,/ 

18 ,/ ,/ 

19 ,/ ,/ 

20 ,/ ,/ 

21 ,/ ,/ 

22 ,/ -

23 ,/ -

24 ,/ ,/ 

25 ,/ ,/ 

26 ,/ ,/ 

27 ,/ ,/ 

28 ,/ ,/ 

29 ,/ ,/ 

30 ,/ ,/ 

31 ,/ ,/ 

U.S. Patent and Trademark Office 

Applicant( s )/Patent Under 
Reexamination 

PAYNE, J. DAVID 

Art Unit 

2451 

Non-Elected A Appeal 

Interference 0 Objected 

D CPA D T.D. D R.1.47 

DATE 

Part of Paper No.: 20130313 Unified Patents 
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description: Information Disclosure Statement (IDS) Filed 
Approved for use through 07/31/2012. OMB 0651-

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COM RCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB contro 

ION DISCLOSURE 
BY APPLICANT 

under 37 CFR 1.99) 

Examiner Cite 
Initial* No 

Patent Number 

5666553 

2 5684990 

3 5842195 

4 5943676 

5 6141664 

6 6151581 

7 

6212529 B1 

Application Number 12910706 

Filing Date 2010-10-22 

First Named Inventor Payne 

Art Unit 2451 

Examiner Name BACKHEAN TIV 

Attorney Docket Number 71855/10-351 

U.S.PATENTS 

Issue Date 

2000-10-31 

2000-11-21 

2000-12-19 

2001-04-03 

Name of Patentee or Ap 
of cited Document 

CROZIER 

BOOTHBY 

BOOTHBY 

KRAFTSON et al. 

PORTER 

BOOTHBY et al. 

Remove 

Pages,Columns,Lines where 
Relevant Passages or Relevant 
Figures Appear 
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eceipt date: 02/06/2013 

IN RMATION DISCLOSURE 
STA MENT BY APPLICANT 

bmission under 37 CFR 1.99) 

9 B1 

10 6421717 

11 6826540 

12 7310350 B1 

Kind 

Application Number 12910706 

Filing Date 2010-10-22 

First Named Inventor Payne 

Art Unit 2451 

Examiner Name BACKHEAN TIV 

Attorney Docket Number 71855/10-351 

2002-06-11 BOOTHBY 

2002-07-16 KLOBA et al. 

PLANTEC et al. 

Examiner c·t N Publication 
Initial* 1 e 0 Number Code1 Date 

20010056374 A1 JOAO 

2 20020007303 2002-01-17 BROOKLER et al. 

3 A1 2002-08-08 SINGH et al. 

4 A1 2002-10-03 MUNYER 

20020160773 A1 2002-10-31 GRESHAM et al. 

Add 

Remove 

Pages,Columns,Lines where 
Relevant Passages or Relevant 
Figures Appear 
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eceipt date: 02/06/2013 Application Number 12910706 

Filing Date 2010-10-22 

RMATION DISCLOSURE First Named Inventor Payne 
MENT BY APPLICANT 

Art Unit 2451 
bmission under 37 CFR 1.99) 

Examiner Name BACKHEAN TIV 

Attorney Docket Number 71855/10-351 

6 A1 2003-05-15 MAYER 

7 20030126010 2003-07-03 BARNS-SLAVIN 

8 20030198934 SENDOWSKI et al. 

9 20040117244 A1 

10 20040210472 A1 

11 20050009465 A1 

If you wish to add additional U.S. Published Ap cation citation information pie e click the Add button. Add 

Remove 

Pages,Columns,Lines 
Examiner Cite Foreign Document 
Initial* No Number3 

Kind Publication 
Code4 Date 

Name of tentee or 
Applicant o 
Document 

where Relevant TS 
Passages or Relevant 
Figures Appear 

Initials* 

WO A1 2001-11-08 Mobliss, Inc. 

nal Foreign Patent Document citation information please click the Add button 

NON-PATENT LITERATURE DOCUMENTS 

elude name of the author (in CAPITAL LETTERS}, title of the article (when appropriate}, title 
(book, magazine, journal, serial, symposium, catalog, etc}, date, pages(s), volume-issue number , 
publisher, city and/or country where published. 

D 
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eceipt date: 02/06/2013 Application Number 12910706 

Filing Date 2010-10-22 

RMATION DISCLOSURE First Named Inventor Payne 
MENT BY APPLICANT 

Art Unit 2451 

2 

3 

bmission under 37 CFR 1.99) 
Examiner Name BACKHEAN TIV 

Attorney Docket Number 71855/10-351 

GIRARD J, ET AL., "EFFICIENT REPRESENTATION AND STREAMING OF XML CONTENT: VER THE 
INTERNE EDIUM", 07/30/2000, Page{s) 67-70, Publisher: MULTIMEDIA AND EXPO 200 CME 2000_ 

PETSAS, ET AL. , AP-Based personalised health care services;", "Proceedings 
Conference of the IE Engineering in Medicine and Biology Society", 10/25/2001 

he 23rd Annual International 
age{s) 3536-3539, Volume 1 of 4 

ANONYMOUS, "WAP BINAR ML CONTENT FORMAT", 06/24/1999, P e(s) 1-14, Published in: INTERNET 
DOCUMENT (ONLINE) 

If you wish to add additional non-patent literature d ument citation informaf n please click the Add button Add 

Examiner Signature 

*EXAMINER: Initial if reference considered, whether or not c1 tio 
citation if not in conformance and not considered. Include cop 

Date Considered 

in conformance with MPEP 609. Draw line through a 
this form with next communication to applicant. 

D 

D 

D 

1 See Kind Codes of USPTO Patent Documents at www.USPTO.GOV or PEP 901.0 2 Enter office that issued the document, by the two-letter code (WIPO 
Standard ST.3). 3 For Japanese patent documents, the indication oft year of the reig f the Emperor must precede the serial number of the patent document. 
4 Kind of document by the appropriate symbols as indicated on the d ument under WIPO tandard ST.16 if possible_ 5 Applicant is to place a check mark here i 
English language translation is attached. 
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eceipt date: 02/06/2013 Application Number 12910706 

Filing Date 2010-10-22 

RMATION DISCLOSURE First Named Inventor Payne 
MENT BY APPLICANT 

Art Unit 2451 
bmission under 37 CFR 1.99) 

Examiner Name BACKHEAN TIV 

Attorney Docket Number 71855/10-351 

CERTIFICATION STATEMENT 

Please see 37 CFR 1.97 a 1.98 to make the appropriate selection(s): 

contained in the information disclosure statement was fi t cited in any communication 
D from a foreign patent office i a counterpart foreign application not more than three onths prior to the filing of the 

information disclosure statemen. ee 37 CFR 1.97(e)(1). 

OR 

That no item of information contained in e information disclosure stat ent was cited in a communication from a 
foreign patent office in a counterpart foreig pplication, and, to the k wledge of the person signing the certification 
after making reasonable inquiry, no item of in mation contained in t information disclosure statement was known to 

D any individual designated in 37 CFR 1.56(c) m e than three mo s prior to the filing of the information disclosure 
statement. See 37 CFR 1.97(e)(2). 

D See attached certification statement. 

[8J The fee set forth in 37 CFR 1.17 (p) has been submitte 

D A certification statement is not submitted herewith. 

A signature of the applicant or representative is re 
form of the signature. 

Signature /scott r. zingerman/ 

Name/Print 

CFR 1.33, 10.18. Please see CFR 1.4(d) for the 

2013-02-06 

35422 

This collection of information is re ired by 37 CFR 1.97 and 1.98. The information is requir to obtain or retain a benefit by the 
public which is to file (and by th SPTO to process) an application. Confidentiality is governe y 35 U.S.C. 122 and 37 CFR 
1.14. This collection is estim d to take 1 hour to complete, including gathering, preparing and bmitting the completed 
application form to the USP . Time will vary depending upon the individual case. Any comments n the amount of time you 
require to complete this fa and/or suggestions for reducing this burden, should be sent to the Chie formation Officer, U.S. 
Patent and Trademark ice, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1 0. DO NOT SEND 
FEES OR COMPLET FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Bo 1450, Alexandria, 
VA 22313-1450. 

Unified Patents 
Exhibit 1002 

Page 2339 of 2584



eceipt date: 02/06/2013 
Privacy Act Statement 

The Privacy ct of 1974 (P.L. 93-579) requires that you be given certain information in connection with your sub 
attached form lated to a patent application or patent. Accordingly, pursuant to the requirements of the Act, pl se be advised 
that: (1) the gen al authority for the collection of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the in rmation solicited 
is voluntary; and ( the principal purpose for which the information is used by the U.S. Patent and Tradem Office is to 
process and/or exam e your submission related to a patent application or patent. If you do not furnish t requested 
information, the U.S. P ent and Trademark Office may not be able to process and/or examine your su ission, which may 
result in termination of pr eedings or abandonment of the application or expiration of the patent. 

The information provided by u in this form will be subject to the following routine uses: 

1. The information on th form will be treated confidentially to the extent allowed er the Freedom of Information Act 

2. 

(5 U.S.C. 552) and the Priv y Act (5 U.S.C. 552a). Records from this system of cords may be disclosed to the 
Department of Justice to dete ine whether the Freedom of Information Act re res disclosure of these records. 

A record from this system of r ords may be disclosed, as a routine us 
court, magistrate, or administrative · unal, including disclosures to oppo 
negotiations. 

in the course of presenting evidence to a 
g counsel in the course of settlement 

3. A record in this system of records ma e disclosed, as a routi use, to a Member of Congress submitting a 
request involving an individual, to whom the cord pertains, whe the individual has requested assistance from the 
Member with respect to the subject matter oft record. 

4. A record in this system of records may be disc sed, a a routine use, to a contractor of the Agency having need for 
the information in order to perform a contract. Recip t of information shall be required to comply with the 
requirements of the Privacy Act of 1974, as amended, rsuant to 5 U.S.C. 552a(m). 

5. A record related to an International Applicatio 1led un r the Patent Cooperation Treaty in this system of records 
may be disclosed, as a routine use, to the Inter ional Bure of the World Intellectual Property Organization, pursuant 
to the Patent Cooperation Treaty. 

6. A record in this system of records ma e disclosed, as a routin use, to another federal agency for purposes of 
National Security review (35 U.S.C. 181 and for review pursuant tot Atomic Energy Act (42 U.S.C. 218(c)). 

7. A record from this system of re rds may be disclosed, as a routine u , to the Administrator, General Services, or 
his/her designee, during an inspe ion of records conducted by GSA as pa f that agency's responsibility to 
recommend improvements in r ords management practices and programs, u er authority of 44 U .S.C. 2904 and 
2906. Such disclosure shall made in accordance with the GSA regulations g erning inspection of records for this 
purpose, and any other rel ant (i.e., GSA or Commerce) directive. Such disclos shall not be used to make 
determinations about ind· duals. 

8. is system of records may be disclosed, as a routine use, to the public a r either publication of 
the application rsuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 15 Further, a record 
may be discl ed, subject to the limitations of 37 CFR 1.14, as a routine use, to the public if the cord was filed in 
an applicati which became abandoned or in which the proceedings were terminated and which plication is 
referenc by either a published application, an application open to public inspections or an issued tent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local la 
forcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation. 
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Under the Pa erwork Reduction Act of 1995, no ersons are re uired to res 

PTO/AIA/31 (03-13) 
Approved for use through 03/31/2013. OMB 06551-0031 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
nd to a collection of information unless it dis la s a valid OMB control number. 

NOTICE OF APPEAL FROM THE EXAMINER TO 
THE PATENT TRIAL AND APPEAL BOARD 

Docket Number (Optional) 

71855/10-351 

I hereby certify that this correspondence is being facsimile transmitted In re Application of 
to the USPTO, EFS-Web transmitted to the USPTO, or deposited with Payne 
the United States Postal Service with sufficient postage in an envelope 1-------------~-----------. 
addressed to "Commissioner for Patents, P.O. Box 1450, Alexandria, Application Number 
VA 22313-1450" [37 CFR 1.8(a)] 12/910,706 
On October 9 2013 

Filed 
10/22/2010 

llt'L . /J cf) (} · .). For SYSTEM AND METHOD FOR DATA MANAGEMENT 
Signature { ··yvt1~ L..Z.. I\. U (}_,Vf"v<hJ\.,_ • 

'• •.. ../ 
Typed or printed name_~J=am~ie~A~. R~ob=i~n=so=n~------

Art Unit 
2451 

Examiner 
BACKHEAN TIV 

Applicant hereby appeals to the Patent Trial and Appeal Board from the last decision of the examiner. 

The fee for this Notice of Appeal is (37 CFR 41.20(b)(1)) $ ~80~0~.0~0~--

[8] Applicant asserts small entity status. See 37 CFR 1.27. Therefore, the fee shown above is reduced 
by 50%, and the resulting fee is: $ ~4~0=0-=0~0 __ _ 

D Applicant certifies micro entity status. See 37 CFR 1.29. Therefore, the fee shown above is reduced 
by 75%, and the resulting fee is: $ -------
Form PTO/SB/15A or B or equivalent must either be enclosed or have been submitted previously. 

D A check in the amount of the fee is enclosed. 

D Payment by credit card. Form PT0-2038 is attached. 

D The Director has already been authorized to charge fees in this application to a Deposit Account. 

D The Director is hereby authorized to charge any fees which may be required, or credit any overpayment 
to Deposit Account No. 060540 . 

[8J Payment made via EFS-Web. 

[8J A petition for an extension of time under 37 CFR 1.136(a) (PTO/AIN22) or equivalent) is enclosed. 
For extensions of time in reexamination proceedings, see 37 CFR 1.550. 

WARNING: Information on this form may become public .. Credit card information should not be included 
on this form. Provide credit card information and authorization on PT0-2038. 

I am the 

D applicant. D attorney or agent acting under 37 CFR 1.34 
Registration number 

TelephoneNumber __ __,,'-'-"''-='-"-'""""'-'--------------------------------
Date October 9 2013 

NOTE: This form must be signed in accordance with 37 CFR 1.33. See CFR 1.4 for signature requirements and certifications. 
Submit multi le forms if more than one si nature is re uired, see below*. 

[Kl *Total of_~~--form(s) is/are submitted. 

This collection of information is required by 37 CFR 41.20(b)(1) and 41.31. The information is required to obtain or retain a benefit by the public which is to file 
(and by the USPTO to process} an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11, 1.14 and 41.6. This collection is estimated to take 
12 minutes to complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the 
individual case. Any comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief 
Information Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR 
COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box '450, Alexandria, VA 22313-1450. 

/fyou need assistance in completing the form, ca/11-800-PT0-9199 and select option 2. 
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PTO/AIA/22 (03-13) 
Approved for use through 03/31/2013. OMB 0651-0031 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 

PETITION FOR EXTENSION OF TIME UNDER 37 CFR 1.136(a) 

Docket Number (Optional) 

71855/10-351 

Application Number 121910, 706 I Filed 10/22/2010 

For SYSTEM AND METHOD FOR DATA MANAGEMENT 

Art Unit 2451 I Examiner BACKHEAN TIV 

This is a request under the provisions of 37 CFR 1.136(a) to extend the period for filing a reply in the above identified application. 

The requested extension and fee are as follows (check time period desired and enter the appropriate fee below): 

Fee Small Entity Fee 
D One month (37 CFR 1.17(a)(1)) $ 200 

D Two months (37 CFR 1.17(a)(2)) $ 600 

[Kl Three months (37 CFR 1.17(a)(3)) $1400 

D Four months (37 CFR 1.17(a)(4)) $ 2200 

D Five months (37 CFR 1.17(a)(5)) $ 3000 

Applicant asserts small entity status. See 37 CFR 1.27. 

Applicant certifies micro entity status. See 37 CFR 1.29. 

$100 

$ 300 

$ 700 

$ 1100 

$ 1500 

Micro Entity Fee 
$ 50 

$ 150 

$ 350 

$ 550 

$ 750 

$ 

$ 

$ 

$ 

$ 

[Kl 

D 
Form PTO/SB/15A or B or equivalent must either be enclosed or have been submitted previously. 

A check in the amount of the fee is enclosed. 

Payment by credit card. Form PT0-2038 is attached. 

The Director has already been authorized to charge fees in this application to a Deposit Account. 

700.00 

D 
D 
D 
0 The Director is hereby authorized to charge any fees which may be required, or credit any overpayment, to 

Deposit Account Number 06-0540 

[RJ Payment made via EFS-Web. 

WARNING: Information on this form may become public. Credit card information should not be included on this form. 
Provide credit card information and authorization on PT0-2038. 

I am the 

0 applicant. 

[Kl attorney or agent of record. Registration Number _4~2=2~1~4~------

0,~ att~rney °}age7, _ ';;; 
1
Amder 37 CFR 1.34. Registration number 

~~ ~ l 'cl{/ ~O~c=to=b~e~r~9..i....=20~1~3=-------
(/ Signature Date 

Terry L. Watt 918/599-0621 
Typed or printed name Telephone Number 

NOTE: This form must be signed in accordance with 37 CFR 1.33. See 37 CFR 1.4 for signature requirements and certifications. 
Submit multiple forms if more than one signature is required, see below.* 

[]] *Total of ____ -'1 ____ forms are submitted. 

This collection of information is required by 37 CFR 1.136(a). The information is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11and1.14. This collection is estimated to take 6 minutes to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, 
U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, ca/11-800-PT0-9199 and select option 2. 
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Electronic Patent Application Fee Transmittal 

Application Number: 12910706 

Filing Date: 22-0ct-201 O 

Title of Invention: SYSTEM AND METHOD FOR DATA MANAGEMENT 

First Named Inventor/Applicant Name: J. David Payne 

Filer: Terry L. Watt/Jamie Robinson 

Attorney Docket Number: 71855/10-351 

Filed as Small Entity 

Utility under 35 USC 111 (a) Filing Fees 

Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Basic Filing: 

Pages: 

Claims: 

Miscellaneous-Filing: 

Petition: 

Patent-Appeals-and-Interference: 

Notice of Appeal 2401 1 400 400 

Post-Allowance-and-Post-Issuance: 

Extension-of-Time: 
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Description Fee Code Quantity Amount 
Sub-Total in 

USO($) 

Extension - 3 months with $0 paid 2253 1 700 700 

Miscellaneous: 

Total in USO($) 1100 
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Electronic Acknowledgement Receipt 

EFSID: 17084951 

Application Number: 12910706 

International Application Number: 

Confirmation Number: 8703 

Title of Invention: SYSTEM AND METHOD FOR DATA MANAGEMENT 

First Named Inventor/Applicant Name: J. David Payne 

Customer Number: 22206 

Filer: Terry L. Watt/Jamie Robinson 

Filer Authorized By: Terry L. Watt 

Attorney Docket Number: 71855/10-351 

Receipt Date: 09-0CT-2013 

Filing Date: 22-0CT-2010 

Time Stamp: 16:37:07 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment yes 

Payment Type Credit Card 

Payment was successfully received in RAM $1100 

RAM confirmation Number 3855 

Deposit Account 060540 

Authorized User ROBINSON, JAMIE A. 

The Director of the USPTO is hereby authorized to charge indicated fees and credit any overpayment as follows: 

Charge any Additional Fees required under 37 C.F.R. Section 1.16 (National application filing, search, and examination fees) 

Charge any Additional Fees required under 37 C.F.R. Section 1.17 (Patent application and reexamination processing fees) 
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File Listing: 

Document 
Document Description File Name 

File Size( Bytes)/ Multi Pages 
Number Message Digest Part /.zip (if appl.) 

105338 

1 Notice of Appeal Filed 
SCANNED _NoticeOfAppeal_ 1 0-

no 1 
09-2013.pdf 

a685f771f9dd9e0ae7675b 1974afa384c88c 
cdff 

Warnings: 

Information: 

97496 

2 Extension of Time 
SCANNED_PetitionForEOT _ 10-

09-2013.pdf 
no 1 

a38e0de7562f6e0301 b76f04c463d7920b7 
194-lc 

Warnings: 

Information: 

32106 

3 Fee Worksheet (SB06) fee-info.pdf no 2 
1beS1 a7a4371888d3dd99af8dae8e468228 

1208e 

Warnings: 

Information: 

Total Files Size (in bytes) 234940 

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New A~~lications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 

National Stage of an International A~~lication under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/E0/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 

New International A~~lication Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/R0/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 
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Doc code: RCEX 
Doc description: Request for Continued Examination (RCE) 

PTOISBl30EFS (07-09) 
Approved for use through 07/3112012. OMB 0651-0031 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number. 

REQUEST FOR CONTINUED EXAMINATION(RCE)TRANSMITTAL 
(Submitted Only via EFS-Web) 

Application 
12910706 I Filing I 2014-05-09 

Docket Number 
71855/10-351 I Art I 2451 Number Date (if applicable) Unit 

First Named 
PAYNE 

Examiner 
BACKHEAN TIV 

Inventor Name 

This is a Request for Continued Examination (RCE) under 37 CFR 1.114 of the above-identified application. 
Request for Continued Examination (RCE) practice under 37 CFR 1.114 does not apply to any utility or plant application filed prior to June 8, 
1995, or to any design application. The Instruction Sheet for this form is located at WWW.USPTO.GOV 

SUBMISSION REQUIRED UNDER 37 CFR 1.114 

Note: If the RCE is proper, any previously filed unentered amendments and amendments enclosed with the RCE will be entered in the order 
in which they were filed unless applicant instructs otherwise. If applicant does not wish to have any previously filed unentered amendment(s) 
entered, applicant must request non-entry of such amendment(s). 

D Previously submitted. If a final Office action is outstanding, any amendments filed after the final Office action may be considered as a 
submission even if this box is not checked. 

D Consider the arguments in the Appeal Brief or Reply Brief previously filed on 

D Other 

lg] Enclosed 

lg] Amendment/Reply 

D Information Disclosure Statement (IDS) 

D Affidavit(s)/ Declaration(s) 

lg] Other 
Annotated versions of 12reviously filed Information Disclosure Statements. 

MISCELLANEOUS 

D 
Suspension of action on the above-identified application is requested under 37 CFR 1.103(c) for a period of months 
(Period of suspension shall not exceed 3 months; Fee under 37 CFR 1.17(i) required) 

D Other 

FEES 

The RCE fee under 37 CFR 1.17(e) is required by 37 CFR 1.114 when the RCE is filed. 
lg] The Director is hereby authorized to charge any underpayment of fees, or credit any overpayments, to 

Deposit Account No 06-0540 

SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT REQUIRED 

lg] Patent Practitioner Signature 

D Applicant Signature 
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Doc code: RCEX 
Doc description: Request for Continued Examination (RCE) 

PTOISBl30EFS (07-09) 
Approved for use through 07/3112012. OMB 0651-0031 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number. 

Signature of Registered U.S. Patent Practitioner 

Signature !terry I. watt! Date (YYYY-MM-DD} 2014-05-09 

Name Terry L. Watt Registration Number 42214 

This collection of information is required by 37 CFR 1.114. The information is required to obtain or retain a benefit by the public which is to 
file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is 
estimated to take 12 minutes to complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time 
will vary depending upon the individual case. Any comments on the amount of time you require to complete this form and/or suggestions for 
reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, 
P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, ca/11-800-PT0-9199 and select option 2. 
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Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579} requires that you be given certain information in connection with your submission of the 
attached form related to a patent application or patent. Accordingly, pursuant to the requirements of the Act, please be 
advised that: (1) the general authority for the collection of this information is 35 U.S.C. 2(b )(2}; (2) furnishing of the information 
solicited is voluntary; and (3} the principal purpose for which the information is used by the U.S. Patent and Trademark Office 
is to process and/or examine your submission related to a patent application or patent. If you do not furnish the requested 
information, the U.S. Patent and Trademark Office may not be able to process and/or examine your submission, which may 
result in termination of proceedings or abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 

1. The information on this form will be treated confidentially to the extent allowed under the Freedom of Information 
Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C. 552a}. Records from this system of records may be disclosed to the 
Department of Justice to determine whether the Freedom of Information Act requires disclosure of these records. 

2. A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence to a 
court, magistrate, or administrative tribunal, including disclosures to opposing counsel in the course of settlement 
negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a 
request involving an individual, to whom the record pertains, when the individual has requested assistance from the 
Member with respect to the subject matter of the record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having need 
for the information in order to perform a contract. Recipients of information shall be required to comply with the 
requirements of the Privacy Act of 1974, as amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in this system of records 
may be disclosed, as a routine use, to the International Bureau of the World Intellectual Property Organization, 
pursuant to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes of 
National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy Act (42 U.S.C. 218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, General Services, 
or his/her designee, during an inspection of records conducted by GSA as part of that agency's responsibility to 
recommend improvements in records management practices and programs, under authority of 44 U.S.C. 2904 and 
2906. Such disclosure shall be made in accordance with the GSA regulations governing inspection of records for this 
purpose, and any other relevant (i.e., GSA or Commerce} directive. Such disclosure shall not be used to make 
determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after either publication of 
the application pursuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 151. Further, a record may 
be disclosed, subject to the limitations of 37 CFR 1.14, as a routine use, to the public if the record was filed in an 
application which became abandoned or in which the proceedings were terminated and which application is 
referenced by either a published application, an application open to public inspections or an issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law 
enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation. 

EFS - Web 2.1.15 

Unified Patents 
Exhibit 1002 

Page 2349 of 2584



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant(s): Payne 

Application No.: 12/910,706 

Filed: 10/22/2010 

Title: SYSTEM AND METHOD FOR DAT A 
MANAGEMENT 

Attorney Docket No.: 71855/10-351 

MAIL STOP RCE 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Confirmation No.: 8703 

Art Unit: 
2451 

Examiner: 
BACKHEAN TIV 

APPLICANT'S SUBMISSION UNDER 37 C.F.R. 1.114 ACCOMPANYING REQUEST 
FOR CONTINUED EXAMINATION 

This submission under 37 C.F.R. 1.114 is filed in conjunction with Applicant's Request 

for Continued Examination of the above-referenced application and is responsive to the Final 

Office Action mailed 04/09/2013. Please consider the instant filing to be a Petition for a Five 

Month Extension of Time to Respond. A USPTO credit card payment form PTO 2038 is 

attached to this filing or charge to a credit card will be authorized through EFS Web filing. 

Please amend the application as follows: 
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In the Specification: 

Not Applicable 
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In the claims: 

This listing of claims will replace all prior versions and listings of the claims in this 

application. 

l. (Currently Amended) A method for managing data including the steps of: 

(a) creating a questionnaire comprising a series of questions customized for a 

location; 

(b) tokenizing said questionnaire[[;]]~ thereby producing a plurality of device 

independent tokens representing said questionnaire; 

(c) transmitting said plurality of tokens to a remote computing device; 

( d) when said remote computing device is proximate to said location, executing at 

least a p01iion of said plurality of tokens representing said questionnaire at within 

said remote computing device to collect a response from a user; 

( e) transmitting at least a p01iion of said response from the user to a server in real 

time via a network; and 

(t) storing said response at said server. 

2. (Previously Presented) The method for managing data of claim 1 fmiher comprising the 

step of: 

(g) translating said response to a format recognizable by a particular computer 

program; and 

(h) accessing the translated response from a computer executing said paiiicular 

computer program. 
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3. (Previously Presented) The method for managing data of claim 1 wherein step (a) 

includes the substeps of: 

(a) creating a questionnaire by: 

(i) entering a series of questions into a questionnaire design computer 

program; 

(ii) identifying within said questionnaire design computer program the type of 

response allowed for each question of said series of questions; and 

(iii) identifying within said questionnaire design computer program a 

branching path in said questionnaire for each possible response to each 

question of said series of questions. 

4. (Previously Presented) The method for managing data of claim 1 wherein step (b) 

includes the substeps of: 

(b) tokenizing said questionnaire thereby producing a plurality of tokens representing 

said questionnaire by: 

(i) assigning at least one token to each question of said series of questions; 

(ii) assigning at least one token to each response called for in said series of 

questions to identify the type of response required; and 

(iii) assigning at least one token to each branch in said questionnaire to identify 

the required program control associated with said branch. 
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5. (Previously Presented) The method of data management of claim l wherein the 

transmission of said tokens in step ( c) occurs via the network of step ( e ). 

6. (Currently Amended) A method for modifying a questionnaire used in data management 

according to the method of claim 1 including the steps of: 

(a) making at least one incremental change to a portion of the questionnaire; 

(b) tokenizing said at least one incremental change to said questionnaire; 

( c) transmitting at least a portion of said tokens resulting from step (b) to a remote 

computing device in real time, said transmitted tokens comprising less than the 

entire tokenized questionnaire; 

( d) incorporating said transmitted tokens into said questionnaire at said remote 

computing device. 

7. (Currently amended) A method for collecting survey data from a user and making 

responses available via the Internet on the Web, comprising: 

(a) designing a questionnaire customized for a particular location having branching 

logic on a first computer platform; 

(b) automatically transferring said designed questionnaire to at least one loosely 

networked computer; 

( c) when said loosely networked computer is proximate to said particular location, 

executing said transferred questionnaire on said loosely networked computer, 

thereby collecting responses from the user; 
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(d) automatically transferring via the loose network any responses so collected in real 

time to a central computer; and, 

( e) making available via the Internet on the Web any responses transferred to said 

central computer in step ( d). 

8. (Previously Presented) The method for collecting survey data according to claim 7 

further comprising: 

(f) assessing a charge for each transferred response received by said central computer. 

9. (Currently Amended) A method for managing data transfers between computers 

including the steps of: 

(a) creating a questionnaire at a first location in a :first computer located at a second 

location, said first location and said second location being connected by a 

network; 

(b) tokenizing said questionnaire to produce a plurality of device independent tokens; 

{f}E&) transmitting said tokenized questionnaire to a remote computer via said network, 

said remote computer running an OIS; 

@-Ee-1 modifying said questionnaire with incremental changes at a third location in said 

:first computer located at said second location; 

(e) tokenizing said incremental changes; 

illW transmitting said tokenized incremental changes from said first computer to said 

remote computer via said network; and, 
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.(g}fe) modifying said questionnaire in said remote computer with said incremental 

changes. 

10. (Previously presented) The method for managing data transfers between computers 

according to claim 9 wherein said first location and said third location are the same. 

11. (Previously presented) The method for managing data transfers between computers 

according to claim 9 wherein said third location is at said remote computer. 

12. (Currently Amended) A method for managing data comprising the steps of: 

(a) establishing communications between a handheld computing device and an 

originating computer; 

(b) receiving within said handheld computing device a transmission of a tokenized 

questionnaire customized for a particular location from said originating computer, 

said tokenized questionnaire comprising a plurality of device independent tokens; 

( c) ending said communications between said handheld computing device and said 

originating computer; 

( d) after said communications has been ended, when said handheld computing device 

is proximate to said particular location 

( dl) executing at least a portion of said plurality of tokens comprising said 

questionnaire on said handheld computing device to collect at least one 

response from a user, and, 
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( d2) storing within said computing device said at least one response from the 

user; 

(e) establishing communications between said handheld computing device and a 

recipient computer; and, 

(f) transmitting a value representative of each of said at least one response stored 

within said handheld computing device to said recipient computer. 

13. (Currently Amended) The method for managing data according to Claim 12, wherein 

step (b) comprises the steps of: 

(b 1) creating a questionnaire, 

(b2) tokenizing said questionnaire, thereby producing a plurality of device 

independent tokens representing said questionnaire, 

(b3) storing said plurality of tokens on a computer readable medium accessible 

by said originating computer, 

(b4) accessing said stored plurality of tokens from said originating computer, 

(b5) transmitting said stored plurality of tokens from said originating computer 

to said handheld computing device, and, 

(b6) receiving within said hand held computing device said transmission of said 

tokenized questionnaire from said originating computer~ 

14. (Previously Presented) The method for managing data according to Claim 12, wherein 

said originating computer and said recipient computer are a same computer. 
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15. (Previously Presented) The method for managing data according to Claim 12, wherein 

said step ( d 1) comprises the steps of: 

(i) requiring a user to authenticate with said handheld computing 

device, 

(ii) only if the user is able to authenticate with said handheld 

computing device, executing at least a portion of said plurality of 

tokens comprising said questionnaire on said handheld computing 

device to collect at least one response from a user, and, 

(iii) if the user is unable to authenticate with said handheld computing 

device, taking no further action. 

16. (Previously Presented) The method for managing data according to Claim 12, wherein 

said questionnaire comprises at least one question. 

17. (Previously Presented) The method for managing data according to Claim 16, wherein at 

least one of said at least one question is selected from a group consisting of a food quality 

question, a service quality question, a waiting time question, a store number question, a 

location question, a time question, a date question, a temperature question, and a time of 

day question. 

18. (Previously presented) The method for managing data according to Claim 12, wherein 

step (a) comprises the step of establishing communications via a global computer network 

between said handheld computing device and said originating computer. 

9 
Unified Patents 

Exhibit 1002 
Page 2358 of 2584



19. (Currently Amended) A method for managing data comprising the steps of: 

(a) establishing communications between a handheld computing device and an 

originating computer, said handheld device having at least a capability to 

determine a current location thereof; 

(b) receiving within said handheld computing device a transmission of a tokenized 

questionnaire customized for a particular location, said tokenized questionnaire 

comprising a plurality of device independent tokens; 

( c) ending said communications between said handheld computing device and said 

originating computer; 

( d) after said communications has been terminated, when said handheld computing 

device is proximate to said particular location 

( d 1) executing at least a portion of said plurality of tokens comprising said 

questionnaire on said handheld computing device to collect at least said 

current location of said handheld computing device, and, 

(d2) storing within said handheld computing device said current location; 

(e) establishing communications between said handheld computing device and a 

recipient computer; and, 

(t) transmitting at least one value representative of said stored current location to said 

recipient computer. 

20. (Previously Presented) The method for managing data according to Claim 19 wherein 

said current location of said handheld computing device is determined using GPS. 
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21. (Previously Presented) The method for managing data according to Claim 19, wherein 

said originating computer and said recipient computer are a same computer. 

22. (Canceled) 

23. (Canceled) 

24. (Currently Amended) A method for managing data comprising the steps of: 

(a) establishing communications between a handheld computing device and an 

originating computer; 

(b) receiving within said handheld computing device a transmission of a tokenized 

questionnaire from said originating computer, said tokenized questionnaire 

comprising a plurality of device independent tokens; 

( c) ending said communications between said handheld computing device and said 

originating computer; 

( d) after said communications has been ended, 

( d 1) executing at least a portion of said plurality of tokens comprising said 

questionnaire on said handheld computing device to collect at least one 

response from a first user, and, 

( d2) storing within said computing device said at least one response from the 

first user; 

11 
Unified Patents 

Exhibit 1002 
Page 2360 of 2584



( e) establishing communications between said handheld computing device and a 

recipient computer; 

(f) transmitting a value representative of each of said at least one response stored 

within said handheld computing device to said recipient computer; and, 

(g) after receipt of said transmission of step (f), transmitting a notice of said received 

value representative of each of said at least one response to a second user. 

25. (Previously Presented) The method for managing data according to Claim 24, wherein 

the first user and the second user are a same user. 

26. (Currently Amended) A method for managing data comprising the steps of: 

(a) within a central computer, accessing at least one user data item stored in a 

recipient computer, wherein said at least one data item is obtained via the steps of: 

(1) establishing communications between a handheld computing device and 

an originating computer; 

(2) receiving within said handheld computing device a transmission of a 

tokenized questionnaire, said tokenized questionnaire comprising a 

plurality of device independent tokens; 

(3) ending said communications between said handheld computing device and 

said originating computer; 

(4) after said communications has been ended, 

(i) executing at least a po1iion of said plurality of tokens comprising 

said questionnaire on said handheld computing device, 
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(ii) presenting said at least one question to a user; 

(iii) receiving at least one response from the user to each of said 

presented at least one question, 

(iv) storing at least one value representative of said at least one 

response within said handheld computing device; 

(5) establishing a communications link between said handheld computing 

device and a recipient computer; 

(6) transmitting said stored at least one value representative of said at least 

one response stored within said handheld computing device to said 

recipient computer; and, 

(7) storing within said recipient computer any of said transmitted at least one 

value representative of said at least one response, thereby creating said at 

least one user data item stored in said recipient computer; and, 

(b) forming a visually perceptible report from any of said at least one stored user data 

item. 

27. (Previously Presented) The method according to Claim 26, wherein said central 

computer and said recipient computer are a same computer. 

28. (Currently Amended) A method for managing data comprising the steps of: 

(a) establishing communications between a handheld computing device and an 

originating computer; 
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(b) receiving within said handheld computing device a transmission of a tokenized 

questionnaire, said tokenized questionnaire comprising a plurality of device 

independent tokens; 

( c) ending said communications between said handheld computing device and said 

originating computer; 

(d) after said communications have been ended, 

( d 1) executing at least a portion of said plurality of tokens comprising said 

questionnaire on said handheld computing device to collect at least one 

item of data, and, 

( d2) storing within said handheld computing device said at least one item of 

data; 

(e) establishing communications between said handheld computing device and a 

recipient computer; and, 

(f) transmitting at least one value representative of said at least one item of data to 

said recipient computer. 

29. (Previously Presented) A method for managing data according to Claim 28, wherein at 

least one of said at least one item of data is selected from a group consisting of a GPS 

location, a temperature, an event timing, a cuITent date, a current time, a user 

authentication information, an item of text, a numeric item, a time stamp, a user response, 

and, a user response to a question. 
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30. (Previously Presented) A method for managing data according to Claim 28, wherein said 

established communications between said handheld computing device and said 

originating computer is established using the Internet. 

31. (Previously Presented) A method for managing data according to Claim 28, wherein said 

originating computer and said recipient computer are a same computer. 
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REMARKS 

Amendments to the Specification 

Not applicable. 

Amendments to the Claims 

Claim 7 has been amended to replace each instance of the well-understood term 

"Web" with "Internet" as required by the Examiner. The "Internet" is referenced numerous 

places in the application (e.g., see Abstract) and, as such, this amendment does not constitute 

new matter. 

Claims 1, 9, 12, 13, 19, 24, 26, and 28 have been amended to require that when a 

questionnaire is tokenized a plurality of device independent tokens are produced. This aspect of 

the invention is discussed in several places in the instant specification (see, e.g., Col. 2, lines 8-

26) and, as such, these amendments do not constitute new matter. 

Claims 1, 6, and 7 have been amended to require that transmission occur in real

time if a connection is available. As is made clear in, for example, the instant application (e.g., 

Col. 4, line 61 - Col. 5, line 5) real time communications are an inherent part of "loosely 

networked" and, further, each occmTence of "networked" is presumed to be "loosely networked" 

per the identified passage. As such, these amendments do not constitute new matter. 

Claims 1, 7, 12, and 19 have been amended to require two things. First, a 

questionnaire that is customized for a particular location; and, second, execution of the 

questionnaire when the device on which it is resident is located proximate to the location for 
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which the questionnaire for which it was customized. This option is discussed throughout the 

application but a specific example of this may be in the "mystery shopper" example discussed in 

Col. 10, lines 21 - 49 et seq. As such, this amendment does not constitute new matter. 
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NOTICE OF COPENDING REEXAMINATION AND IPR 

Applicant would make the Examiner aware that the issued patent that is the parent 

of this case, USPN 7,822,816 (hereinafter the '816 patent), is currently under challenge in two 

forms: 

Ex Parte Reexamination Application No.: 90/012,829 filed April 3, 2013; and 

Inter Partes Review No.: IPR2014-00140 filed November 11, 2013. 

REQUIREMENT FOR INFORMATION 

The Examiner has indicated that the IDSs submitted by Applicant 2/6/13, 2/11113, 

and 2/ 12/13 represent multiple thousands of pages of disclosure which meets the test of a "long 

list". Thus it is said that if Applicant desires that any of the references included in the IDSs are 

to be considered, such IDSs must be submitted again with the most relevant documents 

underlined. 

In response, Applicant notes the Examiner's comments regarding the previously 

filed Information Disclosure Statement (IDS) and apologizes for the sheer bulk of the 

submission. Applicant would inform the Examiner that the IDSs identified above were based on 

materials that were provided to Applicant in bulk in the course of litigating the '816 patent and 

have not been fully reviewed by counsel for Applicant. Thus, counsel for Applicant has not 

formed an opinion as to which are the most relevant documents among those provided by the 

defendants in the patent infringement lawsuit. 

That being said, Applicant would state that, with respect to the Ex Pmie 

Reexamination proceeding identified above, the Requestor has expressed a belief that the 
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following eight references, alone or in combination, raise a substantial new question of 

patentability: 

U.S. Patent No. 5,704,029 to Wright ("Wright"); 

U.S. Patent No. 6,477,373 to Rappaport et al. ("Rappaport"); 

U.S. Patent No. 6,584,464 to Warthen ("Warthen"); 

U.S. Patent Application Publication No. 2002/0007303 to Brookler et al. ("Brookler"); 

European Patent Application EP 0779,759 to Rossmann ("Rossmann"); 

PCT Published Application WO 99/33390 to Benigno ("Benigno"); 

U.S. Patent No. 5,991,771 to Falls et al. ("Falls"); and 

U.S. Patent No. 5,442,786 to Bowen ("Bowen"). 

Appropriately annotated versions of the previously filed ID S's are included herewith. 

Additionally, Applicant would inform the examiner that additional art has been cited in 

the Inter Part es Review identified above. Such art will be submitted in the form of an IDS. 

The examiner states: 

CLAIM OBJECTIONS AND REJECTIONS 

Claim Rejections - 35 USC 112 

Claims 7,8 are rejected under 35USC.l12(b) or 35 USC. 112 (pre-A/A), second 

paragraph, as being indefinite for.failing to particularly point out and distinctly claim the 

Application/Control subject matter which the inventor or a joint inventor, or.for pre-A/A the 

applicant regards as the invention. As per claim 7, 8, recites "the Web", there is insi{fficient 

antecedent basis.for this limitation in the claim. 
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Applicant respectfully submits that one of ordinary skill in the ait would understand that 

"the Web" refers to the World Wide Web. According to Wikipedia: 

The World Wide Web (abbreviated as WWW or W3, commonly known as the 
web) is a system of interlinked hypertext documents accessed via the Internet. 

See http://en.wikipedia.org/wiki/World_ Wide_ Web (emphasis removed). MPEP § 2173.0S(e) 

states "A claim term is indefinite when it contains words or phrases whose meaning is unclear." 

Applicant respectfully submits that the term "the Web" would be abundantly clear to one skilled 

in the art. Although the term "web" is used throughout the application (e.g., Abstract, col. 8, 

lines 29-33, etc.), out of an abundance of caution, Applicant has amended Claim 7 to recite "the 

Internet." 

Claim Rejections - 35 USC § 103 

The Examiner states: 

Claims 1-7, 9-11 are rejected under 35 USC. 103(a) as being unpatentable over US 

Patent 5,704,029 issued to Wright, .Jr.(Wright) in vie-vv of US Patent 6,584,464 issued to Warthen 

in view <~fUS Publication 200210007303 issued to Brook/er et al.(Brookler). 

With regard to Claim 1, the Examiner states: 

Wright however does not explicitly teach tokenizing said questionnaire; (e) transmitting 

at least a portion of said response .fi·om the user to a server via a network,· and(/) storing said 

response at said server. Wright however does suggest that the questionnaire is tokenized (Figs. 1-

11, Abstract, co1.25, lines 1-50). 
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In reply, Applicant would note that Claim 1 has been amended to reqmre device 

independent tokens, a questionnaire that has been customized for a location, and execution of the 

questionnaire when the remote computing device is brought proximate to the location. 

Nothing in Wright, Warthen, or Brookler - alone or in combination - teaches or suggests 

that such might be possible. As such, it is believed that Claim 1 is allowable over the art of 

record. 

In addition, Applicant respectfully disagrees that Wright Figs.1-11, Abstract, and col.25, 

lines 1-50, either individually or collectively, suggest a tokenized questionnaire. At best, the 

figures and passages relied upon suggest a relatively simplistic scripting language that resides 

alongside a questionnaire to validate data, sound an alarm, display a message, quit, launch 

another form, skip to another question, and so forth. Wright at Col. 7, 11. 14-18. There is no 

suggestion that the questionnaire is tokenized, thereby producing a plurality of device 

independent tokens. 

Further, Warthen's tokenizer merely separates a sentence into individual words or groups 

of words. A Warthen token is just a word, it does not represent the word, it is the word itself, 

nothing more and nothing less. "Tokenizer 150 converts the initial user query into a list of words 

and provides the list to parser 155." Warthen at col. 5, 11. 28-30. 

Warthen receives the transmission of the user's untokenized query on the server side and 

tokenizes the query locally. There is no transmission of a tokenized questionnaire to a remote 

computing device as required by Claim 1: Warthen's tokenizing operations occur locally on the 

server side and the results are used there. Warthen Figure l(b). 

Further, applying the tokenization scheme of Warthen to Wright would be nonsensical. 

Wmihen's tokenizer simply pulls individual words out of the submitted questions for further 
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processing, to find an equivalent "well-formed question." Wright's questions needs no further 

processing, only answers are processed. Thus there is no motivation to combine Wright and 

Warthen and even if they were combined, there is no suggestion to transmit the tokens to a 

remote computing device as required by Claim 1 step ( c ). 

In addition, neither Wright nor Warthen suggest that a token may be executable, as 

required by step ( d) of Claim 1. Warthen forwards his list of words, or tokens, to a normalizer 

which substitutes canonical words that are synonymous, or nearly so, for the tokenized words. 

Wmihen col. 5, 11. 26-56. These are not the executable tokens of the present invention. 

In the Office Action, the Examiner goes on to state: 

Wright in view of Warthen does not explicitly teach (e) transmitting at least a portion of 

said response fi'om the user to a server via a network; and (/) storing said response at said 

server. Brook/er explicitly teaches (e) transmitting at least a portion of said response fi'om the 

user to a server via a network; and(/) storing said response at said server (Fig. I, para. 0033) 

Applicant notes that the term "network" is expressly defined in the specification of the present 

application at 0027 where it is stated: 

With regard to the present invention, the term "loosely networked" is used 
to describe a networked computer system wherein the devices on the 
network are tolerant of intermittent network connections and, in fact, 
tolerant of the type of network connection available. In pmiicular, if any 
communication connection is available between devices wishing to 
communicate, network transmissions occur normally, in real time. If a 
network connection is unavailable at that moment, the information is 
temporarily stored in the device and later transmitted when the network 
connection is restored. Unless otherwise specified, hereinafter the terms 
"network" or "networked" refer to loosely networked devices (emphasis 
added). 

Thus, Claim 1 step ( e) of the instant application requires the transmission to occur in a loosely 

networked fashion. Neither Wright, Warthen, nor Brookler discuss special handling of 
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intermittent connections, and therefore none of these references suggest a loosely networked 

connection. 

Accordingly, a number of the limitations of Claim 1 are simply not present in the 

suggested combination, such as: step ( c) requires transmitting the plurality of tokens to a remote 

device, but Warthen only deals with tokens internally; step ( d) requires executing a portion of the 

tokens which is not disclosed in any of the cited references; and step ( e) requires a loosely 

networked connection. Further, Claim 1 has been amended to require the questionnaire to be 

customized for a particular location in step (a) and, in step ( d) that the questionnaire is executed 

when the remote computing device is proximate the particular location. These limitations are 

not found in any of the cited references. 

Applicant submits that, in view of the foregoing, Claim 1, as amended, is thus in 

condition for allowance. Claims 2-6 depend from Claim 1 and inherit its limitation and, as such, 

are allowable at least for the reasons stated with regard to Claim 1. Additionally, Applicant 

would note that with regard to Claim 5, step (c) would likewise require the network to behave in 

a loosely networked fashion. Reconsideration and allowance of Claims 1 and 2-6 is respectfully 

requested. 

With regard to Claims 7 and 9, the Examiner states: 

As per claims 7, 9-11 rejected for the same reasons as set forth above or Admitted Prior 

Art/Official Notice is taken; the feature is well known and obvious to one ordinary skill in the 

art. 

Claim 7 has been amended supra to require a questionnaire that has been customized for 

a location and is executed when the loosely networked computer is proximate to the location. 
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Nothing in any of the foregoing references teaches or even suggests such a possibility. As such, 

and for at least this reason, Claim 7 is believed to be allowable. 

Applicant would further point out that Claim 7, step (b) requires a loosely networked 

computer and, as discussed above with regard to Claim 1, none of the cited references disclose a 

network tolerant of intermittent connections. Likewise, step (d) requires a loosely networked 

connection. 

For at least the reasons set out above, Applicant submits that Claim 7 is thus in condition 

for allowance. Claim 8 depends from Claim 7 and is believed to be allowable at least for the 

reasons discussed with regard to Claim 7. 

Reconsideration and allowance of Claims 7 and 8 is respectfully requested. 

Similarly with respect to Claim 9, as amended, steps (a) and (d) of Claim 9 require a 

loosely networked connection which is not taught or even suggested in any of the cited 

references. Further, as discussed with regard to Claim 1, the tokens of Warthen are simply not 

the same as the tokens of the present invention. Warthen's tokens do not represent a word or 

group of words, they are the words. 

For at least the reasons set out above, Applicant submits that Claim 9 is thus in condition 

for allowance. Claims 10 and 11 depend from Claim 9 and are allowable at least for the reasons 

discussed with regard to Claim 9. Reconsideration and allowance of Claims 9-11 is respectfully 

requested. 

With regard to claim 8, the Examiner states: 

Claims 8 rejected under 35 USC 103(a) as being unpatentable over US Patent 

5,704,029 issued to Wright, Jr. (Wright) in view of US Patent 6,584,464 issued to Warthen in 
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view of US Publication 2002/10007303 issued to Brookler et al. (Brookler) in view of US 

Publication 2001/0056374 issued to Joao. 

As per claim 8, Wright in view of Warthen in view of Brookler does not explicitly teach 

the method for collecting survey data according to claim 7 fi1rther comprising: (/) assessing a 

charge for each transferred response received by said central computer. Joao explicitly teaches 

(/) assessing a charge for each transferred response received by said central computer 

(para. 023 0). 

Claim 8 depends from Claim 7 and is therefore allowable at least for the reasons 

discussed with regard to Claim 7. However, Applicant would note that Claim 8 further requires 

assessing a charge for each transferred response received at the central computer, while .Toao 

generates a reward for the person taking the survey. Claim 8 generates revenue for the service 

collecting the survey results while .Toao is a reward system for the user. Applicant respectfully 

submits that the charge assessed in Claim 8 is fundamentally different than the reward earned in 

.Toao. Reconsideration and allowance of Claim 8 is respectfully requested. 

In the Office Action the Examiner States: 

Claims 12-14, 16-18, 24,25, 28-31 are rejected under 35 USC 103(a) as being 

unpatentable over US Patent 5, 704, 029 issued to Wright, Jr. (Wright) in view of US Patent 

6,584,464 issued to Warthen in view of US Publication 2002/0007303 issued to Brookler et 

al. (Brookler) in view of US Patent 6,477,373 issued to Rappaport et al. (Rappaport). 

As discussed with regard to Claim 1, as amended, the tokens of the combination of 

Wright and Warthen are not the device independent tokens of the present invention. 

The Examiner further states: 
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Therefore it would have been obvious to one ordinary skill in the art at the time of the 

invention to modifY the teachings o.f Wright in view o.f Warthen in view o.f Brook/er to include the 

known art o.f connection failure and reconnecting of mobile devices as taught by Rappaport in 

order to provide the predictable result o.f when connection fails, the mobile device reconnects 

and sends b1formation once there is a connection. 

Without conceding that any of the elements identified above may be found in the 

references of record and assuming arguendo (unless otherwise challenged) that the teachings 

relied upon are indeed found in the cited references, Applicant believes that the combination 

relied upon would fail to yield Applicant's invention. 

First with respect to Claim 12, this claim, as amended, requires a questionnaire 

customized for a particular location, tokenizing of the questionnaire to produce a plurality of 

device independent tokens, and when the device on which the tokenized questionnaire is resident 

is brought proximate to the location for which the questionnaire was designed, execution of at 

least a portion of the tokens. Nothing in reference of record teaches an approach such as that set 

out in Claim 12. 

More particularly, Rappaport teaches a system and method for maintaining connectivity 

in a voice I data environment. (Abstract). A central idea in this patent is that voice is given 

priority over "time-insensitive" data streams (col. 2, lines 44-48). Low priority streams are put 

on "hold" if resources are not available or terminated without warning if resources are not 

available. 

Of course, the term "server" cannot be found in Rappaport and that is for a reason. 

Rappaport's invention sits between the handheld and the server and is only designed to maintain 

connectivity between two devices that communicate over a network that is monitored by this 
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invention - to the extent that is possible. If there are insufficient resources, the data or voice 

connection is unceremoniously dropped, apparently without warning. See, e.g., 1 7 in Fig. 1, 28 

and 31 in Fig. 2, and associated text). Consider the following (col. 5, lines 2-16) from 

Rappaport: 

In contrast, mobile users that are engaged in mobile computing (or other forms of 
data transmission) may have the capability to operate semi-autonomously since 
data communications with the network are packetized and not necessarily 
streamed. So with appropriate network design, a temporary disconnection from 
the network may be transparent to the user. Thus, implementing the techniques 
described herein, short term radio link disconnections, which are frequent in 
mobile communications, need not result in failed sessions, discarded information 
and wasted use of resources. The current invention concerns maintaining 
connectivity for sessions that have gained admission to network resources. It is 
applicable to both circuit switched and packet switched systems. 

Rappaport's goal is maintaining continuously end-to-end network connectivity where possible so 

that the remote device is oblivious to being temporarily disconnected from the recipient of the 

communication. 

Obviously, in the world of Wright/Waiihen/Brookler, receipt of a questionnaire does not 

signal disconnection from the remote server. The word "disconnect" does not appeai· in any one 

of Wright, Warthen, Brookler. All three references have flow charts depicting operation of their 

respective data handling, yet there is no provision in any flow chart for handling the case where a 

connection is not available. This is in complete opposition to the assertion that a user can 

continue to operate while waiting on the connection to be restored as required in Claim 12, step 

(d). 

In short, the combination of Wright, Warthen, and Brookler does not teach a method 

wherein when services are not available from a remote server, a questionnaire is executed on the 

local device. Instead, all three references assume a connection is available as needed. 
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As such, combining Wright, Warthen, Brookler, and Rappaport would yield a system 

which is premised on the notion, at its core, that network connectivity between a mobile user and 

a remote computer is always present. If such connectivity is not available, Rappaport teaches 

abrupt failure of the associated program by active te1mination. The other three references are 

simply silent on the issue. Thus, the combination does not yield Applicant's invention and it is 

believed that at least this aspect of the analysis of the art of record is flawed, and the instant 

rejection of same should be withdrawn and the associated claims confirmed. 

Further, Applicant would dispute that Rappaport teaches a true method of reconnection. 

Per that reference, the only time a "reconnection" between the mobile user and the intended 

recipient can take place is if the data transmission (or voice) is only temporarily suspended. If 

the session is dismissed (e.g., by exceeding the maximum allowable number of reconnect 

attempts, unavailability of resources as might occur in connection with a cell-tower-to-cell-tower 

hand off: Figures 1 and 2 of Rappaport) the connection is terminated and no reconnection is 

possible or is taught. 

Finally, Applicant would argue that the cited combination Rappaport is improper at least 

because Rappaport is nonanalogous mi. At the time the invention was made, an inventor who 

was searching for a solution to the problem of how to manage data on portable computing 

devices when they cmmot be connected to a remote server would not look to the management of 

telephone switching systems for inspiration. The inventor would either look to the technology of 

mobile computing devices or remote computing devices. It would be completely unreasonable to 

think that such inventor would look to massive telephone networks and techniques for 

controlling links when phone calls are handed off between towers to create the instant invention. 

Recall, In re Wood, 599 F.2d 1032, 202 USPQ 171, 174 (C.C.P.A. 1979) 
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The determination that a reference is from a nonanalogous art is ... twofold. 
First, we decide if the reference is within the field of the inventor's endeavor. If it 
is not, we proceed to determine whether the reference is reasonably pertinent to 
the particular problem with which the inventor was involved. 

Here, systems and methods of managing telephone switching operations are certainly not within 

the instant inventor's field of endeavor nor are they reasonably pertinent to the particular problem 

which the inventor was trying to solve. Payne (the inventor) was not trying to develop a system 

by which a remote computing device could maintain continuous communication with a remote 

server but, instead, how such a device could operate in the face of uncertain network 

connections. 

Accordingly, a number of claim limitations that are required by the instant claims are 

simply not present in the suggested combination. With regard to Claim 12 and as described 

above: step (b) requires receiving a tokenized questionnaire, Warthen's tokens are not device 

independent tokens as described in the present application and Warthen does not transmit any 

tokens; step (c) ending the communications between the handheld and originating computer; and 

step (d) executing a token on the handheld; step (e) reestablishing communications. Further, 

Claim 12 has been amended to include the limitation that the questionnaire is customized for a 

particular location in step (b) and, in step ( d) that the questionnaire is executed when the 

handheld computing device is proximate the particular location. These limitations are not found 

in any of the cited references. 

Applicant submits that, for at least the reasons set out above, Claim 12 is thus in 

condition for allowance. Claims 13, 14, and 16-18 depend from Claim 12 and are allowable at 

least for the reasons discussed with regard to Claim 12. Reconsideration and allowance of 

Claims 12-14 and 16-18 is respectfully requested. 
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In the Office Action the Examiner States: 
As per claim 24 rejected for the same reasons as set for above, and further (g) cifter 

receipt of said transmission of step (/), transmitting a notice of said received value representative 

o.l each o.f said at least one response to a second user (Brook/er, para. 0033) or Admitted Prior 

Art/Official Notice is taken; the feature is well known and obvious to one ordinary skill in the 

art. 

With regard to Claim 24 as amended, Applicant would note that, as discussed with regard 

to Claim 12, a number of claim limitations are simply not present in the cited references. 

Specifically, step (b) requires receiving a tokenized questionnaire comprised of a plurality of 

device independent tokens, Warthen's tokens are not tokens as described in the present 

application and Waiihen does not transmit any tokens; step (c) ending the communications 

between the handheld and originating computer; and step (d) executing a token on the handheld; 

step ( e) reestablishing communications. 

Accordingly and at least for the reasons set out above, Claim 24 is thus believed to be in 

condition for allowance. Reconsideration and allowance of Claim 24 is respectfully requested. 

In the Office Action the Examiner states: 

As per claims 25, 28-31 rejected for the same reasons as set forth above or Admitted 

Prior Art/Official Notice is taken; the feature is well known and obvious to one ordinary skill in 

the art. 

With regard to Claim 25, the claim depends from Claim 24 and is allowable at least for 

the reasons set forth with regard to Claim 24. Reconsideration and allowance of Claim 25 is 

respectfully requested. 
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With regard to Claim 28, the steps (a)-(e) are identical to Claim 24, steps (a)-(e). The 

discussion of Wright, Warthen, Brookler, and Rappaport is equally applicable to Claim 28. Thus 

it is believed that Claim 28 is in condition for allowance. 

Claims 29-31 depend from Claim 28 and are allowable at least for the reasons stated with 

regard to Claims 12 and 28. As such, reconsideration and allowance of Claims 28-31 is 

respectfully requested. 

In the Office Action the Examiner states: 

Claims 15 rejected under 35 U.S.C. 103(a) as being unpatentable over US Patent 

5, 704,029 issued to Wright, Jr. (Wright) in view of US Patent 6,584,464 issued to Warthen in 

view of US Publication 200210007303 issued to Brook/er et al. Brookle1~ in view of US Patent 

6,477,373 issued to Rappaport et al. (Rappaport) in view of US Publication 200210137524 

issued to Bade et al. (Bade). 

Without conceding that Bade discloses authentication as required in Claim 15, Applicant 

would note that Claim 15 depends from Claim 12 and is therefore allowable for at least the 

reasons stated with regard to Claim 12. Reconsideration and allowance of Claim 15 is 

respectfully requested. 

In the Office Action the Examiner states: 

Claims 19-21, 26, 27 rejected under 35 U.S.C. 103(a) as being unpatentable over US 

Patent 5, 704,029 issued to Wright, Jr. (Wright) in view of US Patent 6,584,464 issued to 

Warthen in view of in view of US Patent 6,477,373 issued to Rappaport et al. (Rappaport) in 

view of US Patent 6,462, 708 issued to Tsujimoto et al. (Tsujimoto). 
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With regard to Claim 19, step (b) requires receiving a tokenized questionnaire comprised 

of a plurality of device independent tokens, Warthen's tokens are not tokens as described in the 

present application and Warthen does not transmit any tokens and thus, there are no tokens to 

receive. Further, step ( d) requires executing at least a portion of the tokens after communications 

have ended. None of the cited references disclose off-line operation. Step (e) requires 

establishing communication between the handheld and a recipient computer. This is not 

necessarily the same computer, or the same connection, as the communications with the 

originating computer in step (a). As discussed above, none of the cited references disclose a 

second communication connection. 

Finally, Claim 19, as amended, requires the questionnaire be customized for a particular 

location and, when the device is proximate to the location, executing at least a portion of the 

tokens. 

Accordingly, Claim 19 is in condition for allowance. Claims 20 and 21 depend from 

Claim 19 and are allowable at least for the reasons stated with regard to Claim 19. 

Reconsideration and allowance of Claims 19-21 are respectfully requested. 

In the Office Action the Examiner states: 

As per claims 26, 27 rejected.for the same reasons as set.forth above or Admitted Prior 

Art/Qfficial Notice is taken; the feature is well known and obvious to one ordinary skill in the 

art. 

With regard to Claim 26, as amended, Applicant would note that, as discussed with 

regard to Claim 12, a number of claim limitations are simply not present in the cited references. 

Specifically, step (a)(2) requires receiving a tokenized questionnaire comprised of a plurality of 
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device independent tokens, Warthen's tokens are not tokens as described in the present 

application and Warthen does not transmit any tokens; step (a)(3) ending the communications 

between the handheld and originating computer; and step (a)( 4)(i) executing a token on the 

handheld; step (a)(5) reestablishing communications. Accordingly, Claim 26 is thus in condition 

for allowance. Claim 27 depends from Claim 26 and is therefore allowable at least for the 

reasons stated with regard to Claim 26. Reconsideration and allowance of Claims 26 and 27 is 

respectfully requested. 

In the Response to Arguments the Examiner States: 

Jn response to applicant's argument that the references fail to show certain features of 

applicant's invention, it is noted that the features upon which applicant relies (Le., a token is a 

logical, mathematical, or branching operation) are not recited in the rejected claim(s). Although 

the claims are interpreted in light of the specification, limitations from the specification are not 

read into the claims. See Jn re Van Geuns, 988 F.2d 1181,26 USPQ2d 1057 (Fed. Cir. 1993). 

Applicant would note that these remarks do not seem to take into consideration the term 

"executing" that can be found in all of the independent claims of the instant application, except 

Claim 9. "Executing" is a term of art which implies some degree of processing (i.e. logical, 

mathematical, branching, etc.). Wikipedia defines "execution: as: 

Execution in computer and software engineering is the process by 
which a computer or a virtual machine perf01ms the instructions of a 
computer program. The instructions in the program trigger sequences of 
simple actions on the executing machine. Those actions produce effects 
according to the semantics of the instructions in the program. 

Programs for a computer may execute in a batch process without 
human interaction, or a user may type commands in an interactive session of 
an interpreter. In this case the "commands" are simply programs, whose 
execution is chained together. 
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The term run is used almost synonymously. A related meaning of both 
''to run" and "to execute" refers to the specific action of a user starting (or 
launching or invoking) a program, as in "Please run the ... application." 
http://en.wikipedia.org/wiki/Execution _(computing) (emphasis in original). 

Thus, the limitation is expressly included in the claims, and not implicitly read into the claims as 

suggested in the Office Action. 
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* * * 

This paper is intended to constitute a complete response to the Examiner's Office 

Action mailed 04/09/2013. 

In view of the foregoing, Applicant believes that the rejections and objections 

offered by the Examiner have been overcome and should be withdrawn. It is further believed 

that the claims as-filed and as-amended are in condition for allowance and should be passed to 

the issue branch. Early and favorable action is earnestly solicited. 

#31931-v 

05/09/2014 
Date 

Respectfully submitted, 

/terry 1. watt/ 
Terry L. Watt 
Attorney/Agent for Applicant(s) 
Reg. No. 42214 
FELLERS, SNIDER, BLANKENSHIP, 

BAILEY & TIPPENS, P.C. 

321 SOUTH BOSTON, SUITE 800 
TULSA, OK 74103-3318 
Tel. 918/599-0621 
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0 from a foreign patent office in a counterpart foreign application not more than three months prior to the filing of the 

information disclosure statement. See 37 CFR 1.97(e)(1 ). 

OR 

That no item of information contained in the information disclosure statement was cited in a communication from a 
foreign patent office in a counterpart foreign application, and, to the knowledge of the person signing the certification 
after making reasonable inquiry, no item of information contained in the information disclosure statement was known to 

0 any individual designated in 37 CFR 1.56(c) more than three months prior to the filing of the information disclosure 
statement. See 37 CFR 1.97(e)(2). 

D See attached certification statement. 

[8J The fee set forth in 37 CFR 1.17 (p) has been submitted herewith. 

D A certification statement is not submitted herewith. 
SIGNATURE 

A signature of the applicant or representative is required in accordance with CFR 1.33, 10.18. Please see CFR 1.4( d) for the 
form of the signature. 

Signature /scott r. zingerman/ Date (YYYY-MM-DD) 2013-02-11 

Name/Print Scott R. Zingerman Registration Number 35422 

This collection of information is required by 37 CFR 1.97 and 1.98. The information is required to obtain or retain a benefit by the 
public which is to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 
1.14. This collection is estimated to take 1 hour to complete, including gathering, preparing and submitting the completed 
application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you 
require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. 
Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND 
FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450. 
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Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your submission of the 
attached form related to a patent application or patent. Accordingly, pursuant to the requirements of the Act, please be advised 
that: (1) the general authority for the collection of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited 
is voluntary; and (3) the principal purpose for which the information is used by the U.S. Patent and Trademark Office is to 
process and/or examine your submission related to a patent application or patent. If you do not furnish the requested 
information, the U.S. Patent and Trademark Office may not be able to process and/or examine your submission, which may 
result in termination of proceedings or abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 

1. The information on this form will be treated confidentially to the extent allowed under the Freedom of Information Act 
(5 U.S.C. 552) and the Privacy Act (5 U.S.C. 552a). Records from this system of records may be disclosed to the 
Department of Justice to determine whether the Freedom of Information Act requires disclosure of these records. 

2. A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence to a 
court, magistrate, or administrative tribunal, including disclosures to opposing counsel in the course of settlement 
negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a 
request involving an individual, to whom the record pertains, when the individual has requested assistance from the 
Member with respect to the subject matter of the record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having need for 
the information in order to perform a contract. Recipients of information shall be required to comply with the 
requirements of the Privacy Act of 1974, as amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in this system of records 
may be disclosed, as a routine use, to the International Bureau of the World Intellectual Property Organization, pursuant 
to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes of 
National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy Act (42 U.S.C. 218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, General Services, or 
his/her designee, during an inspection of records conducted by GSA as part of that agency's responsibility to 
recommend improvements in records management practices and programs, under authority of 44 U.S.C. 2904 and 
2906. Such disclosure shall be made in accordance with the GSA regulations governing inspection of records for this 
purpose, and any other relevant (i.e., GSA or Commerce) directive. Such disclosure shall not be used to make 
determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after either publication of 
the application pursuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 151. Further, a record 
may be disclosed, subject to the limitations of 37 CFR 1.14, as a routine use, to the public if the record was filed in 
an application which became abandoned or in which the proceedings were terminated and which application is 
referenced by either a published application, an application open to public inspections or an issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law 
enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation. 
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PTO/SB/06 (09-11) 
Approved for use through 1/31/2014. OMB 0651-0032 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 

PATENT APPLICATION FEE DETERMINATION RECORD Application or Docket Number Filing Date 

Substitute for Form PT0-875 12/910,706 10/22/2010 D To be Mailed 

ENTITY: D LARGE [8J SMALL D MICRO 

APPLICATION AS FILED - PART I 

(Column 1) (Column 2) 

FOR NUMBER FILED NUMBER EXTRA RATE($) FEE($) 

D BASIC FEE N/A N/A N/A 
(37 CFR 1.16(a), (b), or (c)) 

D SEARCH FEE N/A N/A N/A 
(37 CFR 1.16(k), (i), or (m)) 

D EXAMINATION FEE 
(37 CFR 1.16(0), (p), or (q)) 

N/A N/A N/A 

TOTAL CLAIMS 
minus 20 = * (37 CFR 1.16(i)) x $ = 

INDEPENDENT CLAIMS 
minus 3 = * (37 CFR 1.16(h)) x $ = 

If the specification and drawings exceed 100 sheets 

0APPLICATION SIZE FEE 
of paper, the application size fee due is $31 O ($155 
for small entity) for each additional 50 sheets or 

(37 CFR 1.16(s)) 
fraction thereof. See 35 U.S.C. 41 (a)(1 )(G) and 37 
CFR 1.16(s). 

D MULTIPLE DEPENDENT CLAIM PRESENT (37 CFR 1.16(j)) 

* If the difference in column 1 is less than zero, enter "O" in column 2. TOTAL 

APPLICATION AS AMENDED - PART II 

(Column 1) (Column 2) (Column 3) 

CLAIMS HIGHEST 

05/09/2014 REMAINING NUMBER 
PRESENT EXTRA RATE($) ADDITIONAL FEE($) 

f-- AFTER PREVIOUSLY 
z AMENDMENT PAID FOR 
w 

Total (37 CFR :;:;;: 
1.16(j)) * 29 Minus ** 31 = 0 x $40 = 0 

0 
Independent z (37 CFR 1 .16(h)) * 8 Minus ***8 = 0 x $210 = 0 w 

:;:;;: D Application Size Fee (37 CFR 1.16(s)) 
<( 

D FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) 

TOTAL ADD'L FEE 0 

(Column 1) (Column 2) (Column 3) 

CLAIMS HIGHEST 
REMAINING NUMBER 

PRESENT EXTRA RATE($) ADDITIONAL FEE($) 
AFTER PREVIOUSLY 

f--
AMENDMENT PAID FOR 

z Total (37 CFR * Minus ** = x $ = w 1.16(i)) 

:;:;;: Independent 
* Minus *** = x $ = 0 (37 CFR 1 .16(h)) 

z D Application Size Fee (37 CFR 1.16(s)) w 
:;:;;: D FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) <( 

TOTAL ADD'L FEE 

* If the entry in column 1 is less than the entry in column 2, write "O" in column 3. LIE 
**If the "Highest Number Previously Paid For" IN THIS SPACE is less than 20, enter "20". /JAMES MASON/ 
*** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 3, enter "3". 

The "Highest Number Previously Paid For" (Total or Independent) is the highest number found in the appropriate box in column 1. 

This collection of 1nformat1on 1s required by 37 CFR 1.16. The 1nformat1on 1s required to obtain or retain a benefit by the public which 1s to file (and by the US PTO to 
process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1 .14. This collection is estimated to take 12 minutes to complete, including gathering, 
preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you 
require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. 
Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, ca/11-800-PT0-9199 and select option 2. Unified Patents 
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Document code: WFEE 

United States Patent and Trademark Office 
Sales Receipt for Accounting Date: 06/23/2014 

WMEREDIT ADJ #00000001 Mailroom Dt: 05/09/2014 
Seq No: 2934 Sales Acctg Dt: 05/12/2014 12910706 

01 FC: 2255 -1500.00 OP 
02 FC : 2801 -600.00 OP 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant(s): PAYNE 

Application No.: 12/910,706 

Filed: 12/06/2011 

Title: SYSTEM AND METHOD FOR DATA 
MANAGEMENT 

Attorney Docket No.: 71855/10-351 

Confirmation No.: 8703 

Art Unit: 
2451 

Examiner: 
BACKHEAN TIV 

REQUEST FOR RKFUND OF DOUULE-BlLLED ]{EE 

VIA EFS \VEH 

Refund Branch 
United States Patent and Tradernark Office 
Alexandria, VA 

ATTENTION: Refund Section, Accounting Division~ Office of:Finance 

1. REFUND REQUEST 

This is a request for a refund, of charges to Al\1EX Card No. 3787 503318 31010 1n the 
amount of $2100.00. On 05/09/2014, Applicant electronically filed a Response to Final Office 
Action and Request .tor Continued Exam in the above-referenced patent application, Applicant 
paid the 5 month extension of time fee and the R.CE fee. It appears from our AMEX account 
statement (copy attached) that the US PTO billed our AMEX card twice in the amount of 
$2100,00. Please credit Applicant's .A.MEX a<.~count in the amount of $2100.00. 
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2. FEES CHARGED FOR "\-VHICH REFUND REQUESTED 

Amount of Refund 
Reguested 

Fee Code #2255 - Extension for Response-Five Months $1500.00 

Fee Code #2801 - Request for Continued Exam (1st) $600.00 

TOTAL REFUND REQUESTED $2,100000 

3. MANNER OF REFUND 

Please make refrmd by crediting AMEX Account No. 3787 503318 31010. 

l hereby certify that this Correspondence is being deposited with the 
United Stmes Postal service w;th sufficient postage for first class 
mail in an envelope address to the Commissioner for Patents, P.O. 
l3ox 1450, Alexundria, VA 223 l.l· I 450, or ihc correspondence is 
being facsimile trnnsmi!tcd to the USPTO. or this comspondencc is 
being filed via EFS web on the date indkatcd below. 

Date of Deposit: 06/06i20 l 4 .d 

Typed Name: ~clch /J J .·) _;j f_l / 
Signature: ? &-'2u,.,-I' t..l uJ..~uL 

37522-v! 

Respectfully submitted, 

By Te;ry~A)~ 
Attorney for Applicant 

Reg. No. 42214 
Date: 04/10/2012 
Telephone No.: 918/599-0621 
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PmPattif For 
ANDREA EVERAGE 
FELLERS SNIDER TUL 

A0xiunt NLq11!Jer 

XXXX-XXXXX8·31002 
C!ooing Dale Page3of 4. 
05/29/14 

... ---.. --.. ~ --....... -,.. ... •' . " ..... ~ - - .. ~· .. - ~ -...... -.. ~· -.. - .. --........ - ~ -....... , ~ ···- ......... -.. ~ -- -. -. - ..... -........ - . . . ·- ... ·• ..... -...... ,. . .;, ... - . -... -,. .. .,, ..... -~ .. . . 
Activity Continued 

Card Number xxxxNxxxxx.aN31010 . 

05(07/14 US PATENT TRADEMARK ALEXANDRIA VA 
999999941 1S29808i 22314 05/06/14 
FILING FEES 
ROC NUMBER 9999999412700006 ·-----· ------· 

05/08/14 

---------
05/08114 

US PATENT TRADEMARK ALEXANDRIA VA 
999999941 14216448 22314 05/07/14 
FILING FEES 
ROC NUMBER 9999999412800006 

US PATENT TRADEMARK ALEXANDRIA VA 
999999941 142i63"77 22314 05/07{14 
FILING FEES. 
ROC NUMBER 9999999412800006 

Reference Ctrle . 

S9999994127 

----------
~4128 70.00 

-~-1 ' ~.1.·- 0~ 

70.00 

g 05/09/14 US PATENT TRADEMARK ALEXANDRIA VA 150.00 
to 999999941 78915677 22314 05/08/14 
~ FILING FEES 
N flOC NUMBER 9999999412900006 
0 ---- ----- ---·····------

~130 ~- 05/10/14 US PATENT TRADEMARK ALEXANDRIA VA 

g ~iri~~9~~E~3447956 22314 05/09/14 . -1:1:" ·7 
480.00 

.. _ ... _ ..... _. _ . R.O.C .. NUMBER _9999999.4:1.300000.6. __ .. ____ • __ • _ . ______ .. _ ·. __ ••• ' ___ .. _ . _ .... ___ .: ___ •• _. _ .. ___ ... __ , .. _. _ •.•.. _ •• _. - _ • _ . ., 

~: 

"' 

--------~--

05/10/14 US PATENT TRADEMARK ALEXANDRIA VA 
.99999$941 6 "1990566 . 22314 05 / 09 / 14 
FILING. FEES 

99999994130 130.00 

ROC NUMBER 99999994 ·1 ~~000006 ----· ---------------·· ----------
05/14/_14_~()-bRP ~-~~---RWDS CARD LI~~!S_~~-¥. FEE ---------------------------............ --

-D5ii4/14 US PATENT THAOEMAAK ALEXANDRIA VA ~ 99999994134 
99999994'! t~9"!0706 22314 05/13/14 i_;/< . ~) . -~ . ....- ,_) . °'\ __y l I 
FILING FEES . . ·. /. -~ I 1_ 

ROC NUMBER 99999994 fa4od006. \ 

~0.00 

2,rno.00 

_0_'5!_14 .... /-14-. -!JS PATENT :r_RA. DEMARK ALEXANDRIA VA --99-99'9994--13-4-·,, ·, .. (;r ,\,.ii.! · :~.>:. '\'.· __ ;_.''/.•· 2,10Q,OO 
99999994-f !291 o. 706 22314 os. I 1s/l4_. · ~ ~ , \\ ,:;· ) "ff·:'.-~) ! ' . ~ .. --:, . <• , • ~ t 

·."''·· .•. ·,·-·.···'··'·~·~.·-.·~ •• ·,·:_:. ; ) ? \...- ' ::. ... ;_- ~- :.~+~ i .: ' . . : ,) :; '- ... i: ~" 
~~tr~~~M· ~~~s9gg9g9941s4oooos• .~_Y\C> - -:: v' '". . · 1· -.. ~ .. ,~r· ,.t_-_:j;_i,•\\ :{.::(:<:t;:x: 

~::_.___'-·-·· _ .. --·---'-·'--···· . --'-···'----- ------ . _. .. JQ ___ f.,_>_(,_'. _! -· _._. __ _ 
05/15/14 US PATENT TRADEMARK ALEXANDRIA I/A · 009999""4135 140.00 

999999941 14094290 . 74103 QS/14/H 
Late Filirig Fee for Oath or Declaration 
ROC. NUMBER 999999941.;3500006 . 

05/15114 US PATENT TRADEMARK . ALEXANDRIA VA 
.999999941 64 78068 7 410i~ 05 Ji 4 / 14 
Maintenance Fee Due at i 1.5 years · 
ROC NUMBER .9999999413500006-· 

--------,"'--
05/i6f14 us PATENT TRADEMARK ALEXANDRIA • VA 

999999941 14277444 . 74103 05/15/14 
Utility application filing 
Utility Seai:'chFee 
Uti.li.ty Examination Fee 
Late Filing.Fee fqr Oath or Declaration 
ROC NUMBER 9999_9994 i 360.0_006, . 

05/1.-6/_i_4 __ U_S_PATENT TRADEMAR-K ALEXANDRIA··· VA 
999999941 3536585 .. . . 99999 05/·!5/14 
ELECTRONIC FILING- FILING SECS AFFIDAVIT 
ELECTRONIC FILING-FILING SEC15 AFFIDAVIT 

' \ ' 9*1S994135 
~j (\ 

·-'ti> \ 
•1. I 

W.iSSw.14136: 

\ \ .. \ (~ 
·T'..l,.. \ : .. ..) 

,.. \;;· ~ 

1,850.00 

i ,740.00 

300.00 

ROC NUMB~R 9999999413600006 .. . . 
~--'--.-

. US PATENT TRADEMARK ALEXANDRIA . . VA . l[' !!: . 05/16/14 ------·-------·- . 
325.00 9S9S9994135 

999999941 86281144 . . . . 99999 05/i5/14 .. k .... l \ 
TRADEMARK APPLICATION-TEAS APPLICATION ~t° 1 

ROQ NUMBE~ S9999994 i 3t)00006 . 1 . 
-~~~'--· -~~~~~ 

US PATENT TRADEMARK ALEXANDRIA VA 9999$994136 
999999941 13375696 74103 05/"!Sfi4 

________ m __ _ 

960.00 

Utility Appi I~rnue Fee, 
ROC NUMBER 9999999413600006 

Contfnuad on reverse 
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My Accounts I USPTO Financial Profile Page 1 of 1 

Credit Card Statement for - My American Express2 (Account#: ... 010) For 05/2014 

Total Sale: $34,786.89 Total Refund : $0.00 l [ 
·' 

T• pe Transaction 
. 'y • Stafos 

Date 
Poifod / ·• • Naine/Num!ier 

AttorneyDockilt .. (;harg!!sl Credits Charge .. 
••· NUl'n!)e(·/ .. ·••• .+f• ._ .. · ··· ···· · · ·· ·•tJ.at<i•. •:· .. -- ,_ .. _ .. _ .. _. ·-··-···-·-· ,;,~....;..;...;;~.;...._ ... _. ·-· -···.:... ....... ~· 

Sale Active OS/0612014 13298081 7'1857111-514 $1,300.00 05i0512014 

Sale Active 05/07i2014 14216446 45803i14-05i $70.00 OS/0712014 

Sale t ... ctive 05/0712014 14216377 46803114-052 $70.00 05107/20'14 

Sale Active 05/08i2014 78915677 88690i13-171 $'150.00 05/0712014 

Sale t ... ctive 05/0912014 13447956 71778112-097 $480.00 05108/2014 

Sale Active 05i09/2014 6Hl90566 66397 /'14-134 $130.00 0510612014 

Sa!<l ,.·\cHve 0611212014 129107{)6 71855110-351 $2, 100 00 05/09i20l4 

Safo Activ~ 0511 Z/20'14 1:W10706 71$55110-3$1 $2,100.00 0Sf01li2014 

Sale AcHve 0511312014 14094290 66068113-237 $140.00 05i12/2014 

Sale Active 05i13/2014 6478068 $1,850.00 OS/1312014 

Sale Active 0511512014 14277444 66356114-043 $1,740.00 05i14/2014 

Sale Active 05i15/2014 3536585 67599i08-246 $300.00 05/1412014 

Sale Active 0511512014 86281144 46786114-001 $325.00 05i1412014 

Sale Active 0511512014 13375695 51093/'!'!-528 $960.00 0511512014 

Sale Active 0511612014 PCT/US14/00095 '14-050 WO $3,580.00 05i15/2014 

SaJe1> Active 05i1612014 PCTIUS14100095 14-050 WO $3,680.00 0511512014 

Sale Active 05/1912014 29431851 46604112 .. 460 $560,00 05i19/2014 

Sale Active 05121/2014 62000691 4 7279114-'142 $130,00 0512012014 

Sale Active 0512212014 14284603 66356114-047 $3,340.00 05/22/2014 

Sale Active 05/2212014 2845324 28146100-497 $500.00 05122120·14 

(')in the type column indicates that a singie paymr;nt paid for multiple Items or multiple payments paid for 
a single item. 
Note: An Adjustment indicates that a sale was reversed, not ttiat payments w;ire refunded, 

·•··)U~'i·•' ... Qe)(t)· .•• J last:>?: l ---- ____ !, ..... ,;....,....,.:.........;.,,. ..... ___ .. ::.~:.;._:,:, ____ i Page 1of2 
Download Statement toPDF ICSV 
Download Statement Detalls'toPDF jCSV 

! HOME 1 SITE INDEX! SEARCH j <lBUSINESS I H!:LP I PRIVACY POLICY I FINANCIAL PROFILE PRIVACY 

La~t Moclifieci: 06/06/20t4 12:35:35 

6/6/2014 
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Electronic Acknowledgement Receipt 

EFSID: 19236645 

Application Number: 12910706 

International Application Number: 

Confirmation Number: 8703 

Title of Invention: SYSTEM AND METHOD FOR DATA MANAGEMENT 

First Named Inventor/Applicant Name: J. David Payne 

Customer Number: 22206 

Filer: Terry L. Watt/Carol Welch 

Filer Authorized By: Terry L. Watt 

Attorney Docket Number: 71855/10-351 

Receipt Date: 06-JUN-2014 

Filing Date: 22-0CT-2010 

Time Stamp: 15:52:01 

Application Type: Utility under 35 USC 111 (a) 

Payment information: 

Submitted with Payment I no 

File Listing: 

Document 
Document Description File Name 

File Size( Bytes)/ Multi Pages 
Number Message Digest Part /.zip (if appl.) 

1561080 

1 Refund Request RequestForRefund.pdf no 4 
c91003b003c644fccc498f1f66594cfbbbd1 ( 

270 

Warnings: 

Information: 
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Total Files Size (in bytes) 1561080 

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New Applications Under 35 U.S.C. 111 
If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 

National Stage of an International Application under 35 U.S.C. 371 
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/E0/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 

New International Application Filed with the USPTO as a Receiving Office 
If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 11 and MPEP 181 O), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/R0/1 OS) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 
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Document code: WFEE 

United States Patent and Trademark Office 
Sales Receipt for Accounting Date: 06/23/2014 

WMEREDIT RF #30146738 Mailroom Dt: 06/23/2014 12910706 

Credit Card Refund Total: $2100.00 

American Express XXXXXXXXXXXX101 0 
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UNITED STA TES p A TENT AND TRADEMARK OFFICE 

APPLICATION NO. FILING DATE 

12/910,706 10/22/2010 

22206 7590 11/06/2015 

FELLERS SNIDER BLANKENSHIP 
BAILEY & TIPPENS 
THE KENNEDY BUILDING 
321 SOUTH BOSTON SUITE 800 
TULSA, OK 74103-3318 

FIRST NAMED INVENTOR 

J. David Payne 

UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 
www .uspto.gov 

ATTORNEY DOCKET NO. CONFIRMATION NO. 

71855110-351 8703 

EXAMINER 

TN, BACKHEAN 

ART UNIT PAPER NUMBER 

2451 

MAILDATE DELIVERY MODE 

11/06/2015 PAPER 

Please find below and/or attached an Office communication concerning this application or proceeding. 

The time period for reply, if any, is set in the attached communication. 

PTOL-90A (Rev. 04/07) 
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Application No. 
12/910,706 

Applicant(s) 
PAYNE, J. DAVID 

Office Action Summary Examiner 
BACKHEAN TIV 

Art Unit 
2451 

AIA (First Inventor to File) 
Status 
No 

-- The MAILING DA TE of this communication appears on the cover sheet with the correspondence address -
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE ;J. MONTHS FROM THE MAILING DATE OF 
THIS COMMUNICATION. 

Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 
If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 
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provisions. In the event the determination of the status of the application as subject to 

AIA 35 U.S.C. 102 and 103 (or as subject to pre-AIA 35 U.S.C. 102 and 103) is 

incorrect, any correction of the statutory basis for the rejection will not be considered a 

new ground of rejection if the prior art relied upon, and the rationale supporting the 

rejection, would be the same under either status. 

Detailed Action 

Claims 1-21, 24-31 are pending in this application. Claims 22,23 were cancelled. 

A request for continued examination under 37 CFR 1 .114, including the fee set 

forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 

application is eligible for continued examination under 37 CFR 1 .114, and the fee set 

forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 

has been withdrawn pursuant to 37 CFR 1 .114. Applicant's submission filed on 5/9/14 

has been entered. 

Information Disclosure Statement 

The information disclosure statement (I OS) submitted on 5/9/14 has been 

considered. The references that were highlighted/underlined by the applicant were 

considered, however all other references that were not highlighted were not considered. 

Claim Rejections - 35 USC § 112 

The following is a quotation of the first paragraph of 35 U.S.C. 112(a): 

(a) IN GENERAL.-The specification shall contain a written description of the 
invention, and of the manner and process of making and using it, in such full, clear, concise, 
and exact terms as to enable any person skilled in the art to which it pertains, or with which it 
is most nearly connected, to make and use the same, and shall set forth the best mode 
contemplated by the inventor or joint inventor of carrying out the invention. 
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The following is a quotation of the first paragraph of pre-AIA 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the 
manner and process of making and using it, in such full, clear, concise, and exact terms as to 
enable any person skilled in the art to which it pertains, or with which it is most nearly 
connected, to make and use the same, and shall set forth the best mode contemplated by the 
inventor of carrying out his invention. 

Claims 1-6, 9-31 rejected under 35 U.S.C. 112(a) or 35 U.S.C. 112 (pre-AIA), 

first paragraph, as failing to comply with the written description requirement. The 

claim(s) contains subject matter which was not described in the specification in such a 

way as to reasonably convey to one skilled in the relevant art that the inventor or a joint 

inventor, or for pre-AIA the inventor(s), at the time the application was filed, had 

possession of the claimed invention. 

The applicant has provided col.2, lines 8-26, as providing support for when the 

questionnaire is tokenized a plurality of device independent tokens are produced, 

however it appears that the citation does not support this limitation and further this 

citation is in the background of the specification. The citation describes a language to be 

compiled to produce an intermediate language such as i-code and tokens. 

To overcome the necessity of compiling a program for a particular machine, an application may 

be written in an interpreted language, or a language which can be compiled to produce an intermediate 

language (i.e., a language that falls somewhere between source code and object code) such as i-code 

or tokens. In such a scheme, each device is provided with a run-time package which can execute the 

compiled i-code or tokens, the runtime package having been written for that particular device, thus, only 

the run-time package needs to be modified in order to port a program to a new computing environment. 

Once the run-time package is installed, any application authored in the language and which has been 

compiled to i-code will run on the target device. Unfortunately, such languages typically lack effective 
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optimization and generally do not provide a broad range of support for hardware resources. Regardless 

of the language selected, whether compiled, interpreted, or whatever, software coding requires at least a 

nominal degree of programming skill to create the application program. 

The following is a quotation of 35 U.S.C. 112(b): 
(b) CONCLUSION.-The specification shall conclude with one or more claims particularly 
pointing out and distinctly claiming the subject matter which the inventor or a joint inventor 
regards as the invention. 

The following is a quotation of 35 U.S.C. 112 (pre-AIA), second paragraph: 
The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 1-6, 12-21 rejected under 35 U.S.C. 112(b) or 35 U.S.C. 112 (pre-AIA), 

second paragraph, as being indefinite for failing to particularly point out and distinctly 

claim the subject matter which the inventor or a joint inventor, or for pre-AIA the 

applicant regards as the invention. 

As per claims 1-6, 12-21,the term "proximate" is a relative term which renders the 

claim indefinite. The term "proximate" is not defined by the claim, the specification does 

not provide a standard for ascertaining the requisite degree, and one of ordinary skill in 

the art would not be reasonably apprised of the scope of the invention. 

As per claim 6, recites (c) transmitting at least a portion of said tokens resulting 

from step (b) to a remote computing device ..... , is unclear to which step (b) it refers to, 

since claim 6 has a step (b) and claim 1 has a step (b). 

Claim Rejections - 35 USC § 103 

The following is a quotation of pre-AIA 35 U.S.C. 103(a) which forms the basis 

for all obviousness rejections set forth in this Office action: 
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obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 
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Claims 1-7,12-14,16-18,24,25,28-31are rejected under 35 U.S.C. 103(a) as 

being unpatentable over US Patent 5,704,029 issued to Wright, Jr.(Wright) in view 

of US Patent US Patent 6, 163,811 issued to Porter in view of US Publication 

2002/0007303 issued to Brookler et al.(Brookler) in view of US Patent 6,477,373 

issued to Rappaport et al.(Rappaport). 

As per claim 1, 7, Wright teaches a method for managing data including the 

steps of: (a) creating a questionnaire comprising a series of questions customized for a 

location(Figs.1-11, Abstract); (c) transmitting said plurality of tokens to a remote 

computing device(col.13, lines 38-65); (d) executing at least a portion of said plurality of 

tokens representing said questionnaire within said remote computing device to collect a 

response from a user(col.13, lines 38-65; teaches executing script). 

Wright however does not explicitly teach 

(b)tokenizing said questionnaire, thereby producing a plurality of device 

independent tokens representing said questionnaire; 

(e) transmitting at least a portion of said response from the user to a server in 

real time via a network; and 

(f) storing said response at said server; 

(d) when said remote computing device is proximate to said location; 
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Claim 7, (e) making available via the Internet any responses transferred to said 

central computer. 

Porter explicitly (b)tokenizing thereby producing a plurality of device independent 

tokens(col.3, lines 38-65; col.4, lines 50-65; tokenizing a file into a source file which 

maybe HTML or XML which as well known in the art is device independent); 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright to use the known method of tokenizing 

as taught by Porter in order to provide the predictable result of tokenizing a survey. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to produce electronic surveys and feedback and reduce bandwidth(Wright, 

Abstract, Porter, col.4, lines 50-65). 

Wright in view of Porter does not explicitly teach (e) transmitting at least a portion 

of said response from the user to a server in real time via a network; and (f) storing said 

response at said server Claim 7, (e) making available via the Internet any responses 

transferred to said central computer. 

Brookler explicitly teaches (e) transmitting at least a portion of said response 

from the user to a server in real time via a network; and (f) storing said response at said 

server(Fig.1,5 para.0029,0033,0065; teaches providing real time results); (e) making 

available via the Internet any responses transferred to said central computer(para.0055-

0056; teaches use of HTML and Microsoft IE and Netscape Navigator which used for 

the Internet). 
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Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright in view of Warthen to include storing 

user's responses at the server as taught by Brookler in order to provide the predictable 

result of having all answered survey questions stored on the server. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to have a central location, e.g. server, for all results of a survey which provides 

ease of access for the surveyors(Brookler, para.0002). 

Wright in view of Porter in view of Brookler does not explicitly teach when said 

remote computing device is proximate to said location and a "network" as defined by the 

applicant as a "loosely networked". 

Rappaport teaches "loosely networked"(Abstract, col.2, lines 44-59). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright in view of Porter in view of Brookler to 

include the known art of connection failure and reconnecting of mobile devices and also 

processing of data while the data connection is not in use as taught by Rappaport in 

order to provide the predictable result of a user can take the survey even when there 

isn't a connection and when the the mobile device reconnects and information is sent. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to provide reliable connectivity and automatically and transparently attempt to 

reconnect disrupted links(Rappaport, col.1, lines 25-28). 

Wright in view of Porter in view of Brookler in view of Rappaport does not 

explicitly teach when said remote computing device is proximate to said location. 
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Wright however, does teach a Joe's Diner's "customer comment card", Fig.2a. 

The use of "customer comment card" is well known in the art as a form of feedback for 

services and/or products and is given at the location to be filled out . Wright further 

teaches taking an electronic survey of Joe's Diner, Fig.2b,c. 

Therefore it would have been obvious to one ordinary skill in the art to modify the 

teaching of Wright in view of Porter in view of Brookler in view of Rappaport to fill out a 

survey at the location of business, such as Joe's Diner in order to provide the 

predictable result of providing feedback to the vendor about products or services. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to provide a system to improve services/products through customer feedback. 

As per claim 2, the method for managing data of claim 1 further comprising the 

step of: (g) translating said response to a format recognizable by a particular computer 

program; and (h) accessing the translated response from a computer executing said 

particular computer program(Wright, Figs.1-11, Abstract, Porter, col.3, lines 38-65; col.4, 

lines 50-65; teaches sending response and also teaching HTML). Official Notice is 

taken; the art of translating to a particular format is well known in the art a the time of 

the invention. (see US Publication 2003/0041031 issued to Hedy, claim 1 and US 

Patent 6,615,212 Fig.7; teaches the art of conversion of data). Therefore it would have 

been obvious to one ordinary skill in the art to modify the teaching to include translating 

a response to a format that is recognized by a computer program in order to provide the 

predictable result of having the response of a survey be translated/converted to a 

particular format for a browser such as IE to recognize the response. One ordinary skill 
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in the art would have been motivated to combine the teaching in order to interpret 

responses of a survey to improve a restaurant or store's product. 

As per claim 3, the method for managing data of claim 1 wherein step (a) 

includes the substeps of: (a)creating a questionnaire by: (i) entering a series of 
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questions into a questionnaire design computer program(Wright, col.9, lines 10-25); (ii) 

identifying within said questionnaire design computer program the type of response 

allowed for each question of said series of questions(Wright, col.11, lines 50-65, 

Brookler, para.0044-0046); and (iii) identifying within said questionnaire design 

computer program a branching path in said questionnaire for each possible response to 

each question of said series of questions(Wright, Figs.1-11, Abstract). 

As per claim 4, the method for managing data of claim 1 wherein step (b) 

includes the substeps of: (b) tokenizing said questionnaire thereby producing a plurality 

of tokens representing said questionnaire(Porter, col.3, lines 38-65; col.4, lines 50-65) 

by: (i) assigning at least one token to each question of said series of questions; (ii) 

assigning at least one token to each response called for in said series of questions to 

identify the type of response required(Porter, col.3, lines 38-65; col.4, lines 50-65 ); and 

(iii) assigning at least one token to each branch in said questionnaire to identify the 

required program control associated with said branch(Wright, Figs.1-11, Abstract). 

Therefore it would have been obvious to one ordinary skill in the art to apply 

tokenization of Porter to Wrights's teachings of creating a survey in order to provide the 

predictable result of tokenization a survey and responses of a user. One ordinary skill 
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in the art would have been motivated to combine the teaching in order to save 

bandwidth. 

As per claim 5, the method of data management of claim 1 wherein the 
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transmission of said tokens in step (c) occurs via the network of step (e) (Brookler, 

Fig.1, Rappaport, Abstract). 

As per claim 6, a method for modifying a questionnaire used in data 

management according to the method of claim 1 including the steps of: 

(a) making at least one incremental change to a portion of the questionnaire; 

(b) tokenizing said at least one incremental change to said questionnaire(Porter, col.5, 

lines 20-30); (c) transmitting at least a portion of said tokens resulting from step (b) to a 

remote computing device, said transmitted tokens comprising less than the entire 

tokenized questionnaire(Porter, col.5, lines 20-30); (d) incorporating said transmitted 

tokens into said questionnaire at said remote computing device(Wright, Figs.1-11, 

col.16, lines50-55, Abstract). 

As per claim 12, 24,28 Wright teaches a method for managing data comprising 

the steps of: (a) establishing communications between a handheld computing device 

and an originating computer; (b) receiving within said handheld computing device a 

transmission of a questionnaire from said originating computer, said questionnaire 

customized for a particular location comprising a plurality of tokens; (d 1) executing at 

least a portion of said plurality of tokens comprising said questionnaire on said handheld 

computing device to collect at least one response from a user, and, (d2) storing within 
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said computing device said at least one response from the user(Fig.1-11, Abstract, 

col.13, lines 38-65). 

Wright however does not explicitly teach tokenizing said questionnaire and 

device independent tokens;(c) ending said communications between said handheld 

computing device and said originating computer; (d) after said communications has 

been ended, when said handheld computing device is proximate to said particular 

location (e) establishing communications between said handheld computing device and 

a recipient computer; (f) transmitting a value representative of each of said at least one 

response stored within said handheld computing device to said recipient computer;(g) 

after receipt of said transmission of step (f), transmitting a notice of said received 

value representative of each of said at least one response to a second user. 

Porter explicitly tokenizing thereby producing a plurality of device independent 

tokens(col.3, lines 38-65; col.4, lines 50-65; tokenizing a file into a source file which 

maybe HTML or XML which as well known in the art is device independent); 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright to use the known method of tokenizing 

as taught by Porter in order to provide the predictable result of tokenizing a survey. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to produce electronic surveys and feedback and reduce bandwidth(Wright, 

Abstract, Porter, col.4, lines 50-65). 

Wright in view of Warthen does not explicitly teach ;(c) ending said 

communications between said handheld computing device and said originating 
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computing device is proximate to said particular location; (e) establishing 
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communications between said handheld computing device and a recipient computer; (f) 

transmitting a value representative of each of said at least one response stored within 

said handheld computing device to said recipient computer; (g) after receipt of said 

transmission of step (f), transmitting a notice of said received 

value representative of each of said at least one response to a second user 

Brookler explicitly teaches (f) transmitting a value representative of each of said 

at least one response stored within said handheld computing device to said recipient 

computer(Fig.1, para.0033); (g) after receipt of said transmission of step (f), transmitting 

a notice of said received 

value representative of each of said at least one response to a second user(Brookler, 

para.0033). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright in view of Porter to include transmitting a 

value representative of each of said at least one response stored within said handheld 

computing device to said recipient computer as taught by Brookler in order to provide 

the predictable result of having all answered survey questions stored on the server. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to have a central location, e.g. server, for all results of a survey which provides 

ease of access for the surveyors(Brookler, para.0002). 
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Wright in view of Porter in view of Brookler does not explicitly teach ;(c) ending 

said communications between said handheld computing device and said originating 

computer; (d) after said communications has been ended, (e) establishing 

communications between said handheld computing device and a recipient computer. 

Rappaport explicitly teaches the known art of connection failure and reconnecting 

of mobile devices(Abstract, col.2, lines 44-59). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright in view of Porter in view of Brookler to 

include the known art of connection failure and reconnecting of mobile devices as 

taught by Rappaport in order to provide the predictable result of when connection fails, 

the mobile device reconnects and sends information once there is a connection. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to provide reconnection to transfer information to a server. 

Wright in view of Porter in view of Brookler in view of Rappaport does not 

explicitly teach when said remote computing device is proximate to said location. 

Wright however, does teach a Joe's Diner's "customer comment card", Fig.2a. 

The use of "customer comment card" is well known in the art as a form of feedback for 

services and/or products and is given at the location to be filled out and return to the 

vendor. Wright further teaches the art of sending electronic form for information 

gathering, col.3, lines 5-67, col.6, lines 1-30. 

Therefore it would have been obvious to one ordinary skill in the art to combine 

the teachings of the prior art to have a customer comment card be sent to and filled out 
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by a mobile user at the location of a restaurant in order to provide feedback to the 

vendor about products or services. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to provide a system to improve services/products through customer feedback. 

As per claim 13, the method for managing data according to Claim 12, wherein 

step (b) comprises the steps of: (b 1) creating a questionnaire(Wright, col.9, lines 10-

25); (b2) tokenizing said questionnaire, thereby producing a plurality of tokens 

representing said questionnaire(Porter, col.3, lines 38-65; col.4, lines 50-65 ), (b3) 

storing said plurality of tokens on a computer readable medium accessible 

by said originating computer, (b4) accessing said stored plurality of tokens from said 

originating computer, (b5) transmitting said stored plurality of tokens from said 

originating computer to said handheld computing device, (Wright, col.11, lines 50-65, 

Brookler, para.0044-0046); and, (b6) receiving within said hand held computing device 

said transmission of said tokenized questionnaire from said originating 

computer(Wright, col.11, lines 50-65, Brookler, para.0044-0046). 

As per claim 14, 25,31, wherein said originating computer and said recipient 

computer are a same computer(Wright, Figs.1-11, col.16, lines50-55, Rappaport, 

Abstract, col.2, lines 44-59; reconnecting to the computer to send response of survey). 

As per claim 16, the method for managing data according to Claim 12, wherein 

said questionnaire comprises at least one question(Wright, Figs.1-11, col.16, lines50-

55, Abstract, Brookler, para.0044-0046). 

Unified Patents 
Exhibit 1002 

Page 2441 of 2584



Application/Control Number: 12/910,706 

Art Unit: 2451 

As per claim 17, 29 , wherein at least one of said at least one question is 

Page 15 

selected from a group consisting of a food quality question, a service quality question, a 

waiting time question, a store number question, a location question, a time question, a 

date question, a temperature question, and a time of day question(Wright, Figs.1-11, 

col.16, lines50-55, Abstract, Brookler, para.0044-0046). 

As per claim 18,30, wherein step (a) comprises the step of establishing 

communications via a global computer network/Internet between said handheld 

computing device and said originating computer(Wright, Figs.1-11, col.16, lines50-55, 

Brookler, para.0055-0056; teaches use of HTML and Microsoft IE and Netscape 

Navigator which is commonly for Internet). 

Claims 8 rejected under 35 U.S.C. 103(a) as being unpatentable r US Patent 

5,704,029 issued to Wright, Jr.(Wright) in view of US Patent US Patent 6,163,811 

issued to Porter in view of US Publication 2002/0007303 issued to Brookler et 

al.(Brookler) in view of US Patent 6,477 ,373 issued to Rappaport et al.( Rappaport). 

in view of US Publication 2001/0056374 issued to Joao. 

As per claim 8, Wright in view of Porter in view of Brookler in view of Rappaport 

does not explicitly teach the method for collecting survey data according to claim 7 

further comprising: (f) assessing a charge for each transferred response received by 

said central computer. 

Joao explicitly teaches (f) assessing a charge for each transferred response 

received by said central computer(para.0230). 
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Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright in view of Porter in view of Brookler in 

view of Rappaport to include assessing a charge for each transferred response received 

by said central computer as taught by Joao in order to receive compensation, a reward, 

a rebate, and/or an incentive (Joao, para. 0009). 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to facilitate commerce between any parties and/or any number of parties (Joao, 

para. 0009). 

Claims 15 rejected under 35 U.S.C. 103(a) as being unpatentable over r US 

Patent 5,704,029 issued to Wright, Jr.(Wright) in view of US Patent US Patent 

6, 163,811 issued to Porter in view of US Publication 2002/0007303 issued to 

Brookler et al.(Brookler) in view of US Patent 6,477,373 issued to Rappaport et 

al.(Rappaport)in view of US Publication 2002/0137524 issued to Bade et al.(Bade). 

As per claim 15, Wright in view of Porter in view of Brookler in view of Rappaport 

teaches the method for managing data according to Claim 12, wherein said step (di) 

comprises the steps of: executing at least a portion of said plurality of tokens comprising 

said questionnaire on said handheld computing device to collect at least one response 

from a user(Wright, Abstract, Porter, col.4, lines 50-65). 

However does not explicitly teach the art of authentication. 

Bade explicitly teaches the well known method of authentication(Abstract). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright in view of Porter in view of Brookler in 
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view of Rappaport to include the known method of authentication as taught by Bade in 

order to provide the predictable result of authentication of a device. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to provide security for a mobile device and information. 

Claims 9-11 rejected under 35 U.S.C. 103(a) as being unpatentable over r 

US Patent US Publication 2002/0147850 issued to Richards et al.(Richards) in 

view of US Patent US Patent 6, 163,811 issued to Porter in view of US Patent 

6,477 ,373 issued to Rappaport et al.(Rappaport) 

As per claim 9. Richard teaches a method for managing data transfers between 

computers including the steps of: 

(a) creating a questionnaire at a first location(Abstract, survey questions) 

(c)transmitting said questionnaire to a remote computer via said network, said 

remote computer running an OIS(Abstract, Fig.1 ); 

(d) modifying said questionnaire with incremental changes at a third location_in 

said first computer located l(e) transmitting said incremental changes from said first 

computer to said remote computer via said network; (f)modifying said questionnaire in 

said remote computer with said incremental changes(para.33,36; Richards' logic tree is 

a "questionnaire." Thus, updating Richards' logic tree teaches "making at least one 

incremental change to a portion of the questionnaire".). 

Richards however does not explicitly teach (b) tokenizing said questionnaire to 

produce a plurality of device independent tokens; tokenizing said incremental changes; 
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at a first location in a first computer located at a second location, said first location and 

said second location being connected by a network: 

Porter teaches (b) tokenizing said questionnaire to produce a plurality of device 

independent tokens(col.3, lines 38-65; col.4, lines 50-65; tokenizing a file into a source 

file which maybe HTML or XML which as well known in the art is device independent); 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Richards to use the known method of tokenizing 

as taught by Porter and apply it to Richard's incremental survey update in order to 

provide the predictable result of tokenizing a survey and any changes made to the 

survey. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to produce electronic surveys and feedback and reduce bandwidth(Wright, 

Abstract, Porter, col.4, lines 50-65). 

Richards in view of Porter does not explicitly teach a "network" as defined by the 

applicant as a "loosely networked "; at a first location in a first computer located at a 

second location, said first location and said second location being connected by a 

network: 

Rappaport teaches "loosely networked" (Abstract, col.2, lines 44-59). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Richards in view of Porter to include the known 

art of connection failure and reconnecting of mobile devices and also processing of data 

while the data connection is not in use as taught by Rappaport in order to provide the 
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predictable result of a user can take the survey even when there isn't a connection and 

when the mobile device reconnects and information is sent. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to provide reliable connectivity and automatically and transparently attempt to 

reconnect disrupted links(Rappaport, col.1, lines 25-28). 

Richards in view of Porter in view of Rappaport does not explicitly teach at a first 

location in a first computer located at a second location. 

Official Notice is taken; to have a computer in a first location that resides in a 

second location interpreted as a computer in an office(first location) of an office 

building(second location) or having a mobile device in one section(first location) of a 

restaurant/store(second location) is well known in the art at the time of the invention. 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention Richards in view of Porter in view of Rappaport to include the teaching of 

having a device be at a location of another "location" such as an office of a building or a 

section of a restaurant/store in order to provide the predictable result of having a device 

in one location of a store/restaurant for receiving survey questions from that particular 

location, ie receiving survey questions from a computer within the office building or 

restaurant/store. 

One ordinary skill in the art would have been motivated to combine the teaching 

in order to provide a system to easily survey users. 
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As per claim 10, the method for managing data transfers between computers 

according to claim 9 wherein said first location and said third location are 

the same(Richards, Abstract, Fig.1, Porter, Fig.4). 

As per claim 11, the method for managing data transfers between computers 

according to claim 9 wherein said third location is at said remote computer(Richards, 

Abstract, Fig.1, Porter, Fig.4). 

Claims 19-21, 26, 27 rejected under 35 U.S.C. 103(a) as being unpatentable 

over r US Patent 5,704,029 issued to Wright, Jr.(Wright) in view of US Patent US 

Patent 6,163,811 issued to Porter in view of US Patent 6,477,373 issued to 

Rappaport et al.(Rappaport) in view of US Patent 6,462,708 issued to Tsujimoto et 

al.(Tsujimoto). 

As per claim 19,26, Wright teaches method for managing data comprising the 

steps of: (a) establishing communications between a handheld computing device and 

an originating computer, (b) receiving within said handheld computing device a 

transmission of a questionnaire customized for a particular location, said questionnaire 

comprising a plurality of tokens; (d I) executing at least a portion of said plurality of 

tokens comprising said questionnaire on said handheld computing device to (Figs.1-11, 

Abstract, col.25, lines 1-50). 

Wright does not explicitly teach tokenizing a questionnaire; device independent 

tokens; 

(c) ending said communications between said handheld computing device and 

said originating computer; (d) after said communications has been terminated, when 
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said handheld computing device is proximate to said particular location (e) establishing 

communications between said handheld computing device and a 

recipient computer; 

said handheld device having at least a capability to determine a current location 

thereof; collect at least said current location of said hand held computing device, and, 

(d2) storing within said handheld computing device said current location; (f) transmitting 

at least one value representative of said stored current location to said recipient 

computer. 

Porter explicitly tokenizing thereby producing a plurality of device independent 

tokens(col.3, lines 38-65; col.4, lines 50-65; tokenizing a file into a source file which 

maybe HTML or XML which as well known in the art is device independent); 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright to use the known method of tokenizing 

as taught by Porter in order to provide the predictable result of tokenizing a survey. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to produce electronic surveys and feedback and reduce bandwidth(Wright, 

Abstract, Porter, col.4, lines 50-65). 

Wright in view of Porter does not explicitly teach 

(c) ending said communications between said handheld computing device and 

said originating computer; (d) after said communications has been terminated, when 

said handheld computing device is proximate to said particular location (e) establishing 
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said handheld device having at least a capability to determine a current location 

thereof; collect at least said current location of said hand held computing device, and, 

(d2) storing within said handheld computing device said current location; (f) transmitting 

at least one value representative of said stored current location to said recipient 

computer. 

Rappaport explicitly teaches the known art of connection failure and reconnecting 

of mobile devices(Abstract). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright in view of Porter to include the known art 

of connection failure and reconnecting of mobile devices as taught by Rappaport in 

order to provide the predictable result of when connection fails, the mobile device 

reconnects and sends information once there is a connection. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to provide reconnection to transfer information to a server. 

Wright in view of Porter in view of Rappaport does not explicitly teach 

said hand held device having at least a capability to determine a current location thereof; 

collect at least said current location of said handheld computing device, and, 

(d2) storing within said handheld computing device said current location; (f) transmitting 

at least one value representative of said stored current location to said recipient 

computer. 
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Tsujimoto explicitly teaches the known system of a mobile device with a GPS to 

determine location(col.1, lines 17-20). 

Therefore it would have been obvious to one ordinary skill in the art at the time of 

the invention to modify the teachings of Wright in view of Porter in view of Rappaport to 

include the use of GPS for mobile devices as taught by Tsujimoto in order to provide the 

predictable result of a determination of a GPS location of a mobile device. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to determine of a GPS location of a mobile device. 

Wright in view of Porter in view of Rappaport in view of Tsujimoto does not 

explicitly teach when said remote computing device is proximate to said location. 

Wright however, does teach a Joe's Diner's "customer comment card", Fig.2a. 

The use of "customer comment card" is well known in the art as a form of feedback for 

services and/or products and is given at the location to be filled out and return to the 

vendor. Wright further teaches the art of sending electronic form for information 

gathering, col.3, lines 5-67, col.6, lines 1-30. 

Therefore it would have been obvious to one ordinary skill in the art to combine 

the teachings of the prior art to have a customer comment card be sent to and filled out 

by a mobile user at the location of a restaurant in order to provide feedback to the 

vendor about products or services. 

One ordinary skill in the art would have been motivated to combine the teachings 

in order to provide a system to improve services/products through customer feedback. 
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As per claim 20, the method for managing data according to Claim 19 wherein 

said current location of said handheld computing device is determined using 

GPS(Tsujimoto, col.1, lines 17-20). 

As per claim 21, 27, wherein said originating computer and said recipient 

computer are a same computer(Wright, Figs.1-11, col.16, lines50-55, Rappaport, 

Abstract, col.2, lines 44-59; reconnecting to the computer to send response of survey). 

Response to Arguments 

Applicant's arguments have been considered but are moot in view of the new 

ground of rejection. 

Examiner's Remarks 

The Office encourages the applicant to point to specific location in the 

specification for all amendments made in the instant specification and all parent 

applications in order to advance prosecution of the application. 

The cited particular columns and line numbers in the references as applied to the 

claims above for the convenience of the applicant. Although the specified citations are 

representative of the teachings of the art and are applied to the specific limitations 

within the individual claim, other passages and figures may apply as well. It is 

respectfully requested from the applicant in preparing responses, to fully consider the 

references in its entirety as potentially teaching of all or part of the claimed invention. 

The examiner is available for Interviews on Tuesday and Wednesday at 10 AM, 1 

and 2 PM EST. Please fax an agenda to (571) 273-5654. 

Conclusion 
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The prior art made of record and not relied upon is considered pertinent to 

applicant's disclosure. See PT0-892. 

Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to BACKHEAN TIV whose telephone number is (571 )272-

5654. The examiner can normally be reached on M-T 7-5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, John Follansbee can be reached on (571) 272-3964. The fax phone 

number for the organization where this application or proceeding is assigned is 571-

273-8300. 

Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 

USPTO Customer Service Representative or access to the automated information 

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Backhean Tiv/ 
Primary Examiner, Art Unit 2451 

Unified Patents 
Exhibit 1002 

Page 2452 of 2584



Application/Control No. Applicant(s)/Patent Under 
Reexamination 

12/910,706 PAYNE, J. DAVID 
Notice of References Cited 

Examiner Art Unit 

BACKHEAN TIV 2451 
Page 1 of 3 

U.S. PATENT DOCUMENTS 

* 
Document Number Date 

Name CPC Classification US Classification Country Code-Number-Kind Code MM-YYYY 

* A US-5,442,786 A 08-1995 Bowen; Robert E. G06F17/30961 707/758 

* B US-5,555, 101 A 09-1996 Larson; Joseph C. G06F17/243 358/400 

* c US-5,704,029 A 12-1997 Wright, Jr.; Gerald V. G06F17/243 345/173 

* D US-5,757,916 A 05-1998 MacDoran; Peter F. G01S19/215 342/357.48 

* E US-5,842, 195 A 11-1998 Peters; Graham G06Q30/02 1 /1 

* F US-5,991,771 A 11-1999 Falls; Patrick T. G06F9/466 1 /1 

* G US-6,230, 142 B1 05-2001 Benigno; Benedict B. G06F19/325 70512 

* H US-2002/0007303 A 1 01-2002 Brookler, Brent D. G06Q30/02 705/7.32 

* I US-2002/0026338 A 1 02-2002 BUKOW, HANS MAX THEODORE G06Q10/063112 705/7.14 

* J US-2002/0087361 A 1 07-2002 Benigno, Benedict B. G06F19/325 705/3 

* K US-2002/0137524 A 1 09-2002 Bade, Steven A. H04W12/08 455/456.2 

* L US-6,462,708 B1 10-2002 Tsujimoto; lkuo G01 S5/0009 342/357.43 

* M US-6,477,373 B1 11-2002 Rappaport; Stephen S. H04W36/12 455/436 

FOREIGN PATENT DOCUMENTS 

* 
Document Number Date 

Country Code-Number-Kind Code MM-YYYY Country Name CPC Classification 

N 

0 

p 

Q 

R 

s 
T 

NON-PATENT DOCUMENTS 

* Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 

u Dennis et al, Internet Question and Answer(iQ&A): A Web-Based Survey Technology, June 2000, pages 116-125 

v 

w 

x 

*A copy of this reference 1s not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 

U.S. Patent and Trademark Office 

PT0-892 (Rev. 01-2001) Notice of References Cited Part of Paper No. 20140710 Unified Patents 
Exhibit 1002 

Page 2453 of 2584



Application/Control No. Applicant(s)/Patent Under 
Reexamination 

12/910,706 PAYNE, J. DAVID 
Notice of References Cited 

Examiner Art Unit 

BACKHEAN TIV 2451 
Page 2 of 3 

U.S. PATENT DOCUMENTS 

* 
Document Number Date 

Name CPC Classification US Classification Country Code-Number-Kind Code MM-YYYY 

* A US-2002/0194219 A 1 12-2002 Bradley, George Wesley G06F17/243 715/223 

* B US-2003/0022656 A 1 01-2003 Hinnant, Harris 0. JR. G01 S5/02 455/410 

* c US-2003/0041031 A 1 02-2003 HEDY, SHAD G06Q20/10 705/51 

* D US-6,519,571 B1 02-2003 Guheen; Michael F. G06Q30/02 705/14.66 

* E US-6,584,464 B1 06-2003 Warthen; David G06F17/30398 1 /1 

* F US-6,615,212 B1 09-2003 Dutta; Rabindranath G06F17/30569 1 /1 

* G US-6,615,166 B1 09-2003 Guheen; Michael F. G06Q10/06 703/26 

* H US-6,631,184 B1 10-2003 Weiner; Moshe H04L 12/2854 379/92.01 

* I US-6,826,726 B2 11-2004 Hsing; Jeff G06F17/30578 707/999.201 

* J US-2007 /0242809 A 1 10-2007 Mousseau; Gary H04M7/0036 379/88.18 

* K US-7,310,350 B1 12-2007 Shao; Victor H04W4/00 370/338 

* L US-2008/0098291 A 1 04-2008 Bradley; George Wesley G06F17/243 715/223 

* M US-7,693,283 B2 04-2010 Livesay; Paul Owen H04L63/0421 380/255 

FOREIGN PATENT DOCUMENTS 

* 
Document Number Date 

Country Code-Number-Kind Code MM-YYYY Country Name Classification 

N 

0 

p 

Q 

R 

s 
T 

NON-PATENT DOCUMENTS 

* Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 

u 

v 

w 

x 

*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 

U.S. Patent and Trademark Office 

PT0-892 (Rev. 01-2001) Notice of References Cited Part of Paper No. 20140710 Unified Patents 
Exhibit 1002 

Page 2454 of 2584



Application/Control No. Applicant(s)/Patent Under 
Reexamination 

12/910,706 PAYNE, J. DAVID 
Notice of References Cited 

Examiner Art Unit 

BACKHEAN TIV 2451 
Page 3 of 3 

U.S. PATENT DOCUMENTS 

* 
Document Number Date 

Name CPC Classification US Classification Country Code-Number-Kind Code MM-YYYY 

* A US-7,739,658 82 06-2010 Watson; Mark Alexander G06F17/30905 709/217 

* B US-2012/0008560 A 1 01-2012 Lewis; Allan D. G06Q20/102 370/328 

c US-

D US-

E US-

F US-

G US-

H US-

I US-

J US-

K US-

L US-

M US-

FOREIGN PATENT DOCUMENTS 

* 
Document Number Date 

Country Code-Number-Kind Code MM-YYYY Country Name Classification 

N 

0 

p 

Q 

R 

s 
T 

NON-PATENT DOCUMENTS 

* Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 

u 

v 

w 

x 

*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 

U.S. Patent and Trademark Office 

PT0-892 (Rev. 01-2001) Notice of References Cited Part of Paper No. 20140710 Unified Patents 
Exhibit 1002 

Page 2455 of 2584



Application/Control No. Applicant(s)/Patent Under 
Reexamination 

Index of Claims 12910706 PAYNE, J. DAVID 

Examiner Art Unit 

BACKHEAN TIV 2451 

Rejected Cancelled N Non-Elected A Appeal 

Allowed -- Interference Objected Restricted 0 

D Claims renumbered in the same order as presented by applicant D CPA D T.D. D R.1.47 

CLAIM DATE 
Final Original 03/09/2011 09/16/2012 03/26/2013 11/04/2015 

1 ,/ ,/ ,/ ,/ 

2 ,/ ,/ ,/ ,/ 

3 ,/ ,/ ,/ ,/ 

4 ,/ ,/ ,/ ,/ 

5 ,/ ,/ ,/ ,/ 

6 ,/ ,/ ,/ ,/ 

7 ,/ ,/ ,/ ,/ 

8 ,/ ,/ ,/ ,/ 

9 ,/ ,/ ,/ ,/ 

10 ,/ ,/ ,/ ,/ 

11 ,/ ,/ ,/ ,/ 

12 ,/ ,/ ,/ 

13 ,/ ,/ ,/ 

14 ,/ ,/ ,/ 

15 ,/ ,/ ,/ 

16 ,/ ,/ ,/ 

17 ,/ ,/ ,/ 

18 ,/ ,/ ,/ 

19 ,/ ,/ ,/ 

20 ,/ ,/ ,/ 

21 ,/ ,/ ,/ 

22 ,/ 

23 ,/ 

24 ,/ ,/ ,/ 

25 ,/ ,/ ,/ 

26 ,/ ,/ ,/ 

27 ,/ ,/ ,/ 

28 ,/ ,/ ,/ 

29 ,/ ,/ ,/ 

30 ,/ ,/ ,/ 

31 ,/ ,/ ,/ 

U.S. Patent and Trademark Office Part of Paper No. : 2014071 0 Unified Patents 
Exhibit 1002 

Page 2456 of 2584



Application/Control No. Applicant(s)/Patent Under 
Reexamination 

Search Notes 12910706 PAYNE, J. DAVID 

Examiner Art Unit 

BACKHEAN TIV 2451 

CPC-SEARCHED 

Symbol Date Examiner 

CPC COMBINATION SETS - SEARCHED 

Symbol I Date I Examiner 
I I 

US CLASSIFICATION SEARCHED 

Class Subclass Date Examiner 
709 203 03/09/2011 NT 
709 223 03/09/2011 NT 
709 224 03/09/2011 NT 

SEARCH NOTES 

Search Notes Date Examiner 
Keyword search using EAST 03/09/2011 NT 
UPDATE SEARCH 9/16/2012 BT 
UPDATE SEARCH 10/21/2015 BT 

11 /4/2015 BT 

INTERFERENCE SEARCH 

US Class/ US Subclass I CPC Group Date Examiner 
CPC Svmbol 

/BACKHEAN TIV/ 
Primary Examiner.Art Unit 2451 

U.S. Patent and Trademark Office Part of Paper No. : 2014071 0 

Unified Patents 
Exhibit 1002 

Page 2457 of 2584



eceipt date: 05/09/2014 

c code: IDS PTO/SB/08a (0 10) 
Approved for use through 07/31/2012. OMB 065 0031 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF CO ERCE Do description: Information Disclosure Statement (IDS) Filed 

Examiner Cite 
Initial* No 

2 

3 

4 

5 

6 

7 

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB cont 

ION DISCLOSURE 
BY APPLICANT 

under 37 CFR 1.99) 

Patent Number 

7072354 81 

7085672 82 

7349873 82 

7370032 82 

7475339 

7509499 82 

82 

6058416 

Application Number 12910706 

Filing Date 2010-10-22 

First Named Inventor Payne 

Art Unit 2451 

Examiner Name 8ACKHEAN TIV 

Attorney Docket Number 71855/10-351 

U.S.PATENTS 

Issue Date 

2009-01-06 

2009-03-24 

2009-05-26 

2000-05-02 

Name of Patentee or A 
of cited Document 

LEHNERT 

HOLLOWAY et al. 

von MUELLER et al. 

FRATKINA et al. 

MUKHERJEE et al. 

Pages,Columns,Lines where 
Relevant Passages or Relevant 
Figures Appear 

ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /B 
Unified Patents 

Exhibit 1002 
Page 2458 of 2584



eceipt date: 05/09/2014 
Application Number 12910706 

Filing Date 2010-10-22 

IN RMATION DISCLOSURE First Named Inventor Payne 
STA 

bmission under 37 CFR 1.99) 
Art Unit 2451 

Examiner Name BACKHEAN TIV 

Attorney Docket Number 71855/10-351 

9 82 2008-06-24 AUFRICHT et al. 

Patent citation information please click the Add button. 

Examiner C"t N Publication 
Initial* 

1 
e 0 Number 

20010044827 

2 20010049688 

3 20010052009 

4 20010052122 

5 20020004739 

6 

7 

20020052774 

U.S.PATENT APPLICATION PUBLICATIONS 

A1 

A1 

A1 

A1 

2002-01-10 

A1 2002-03-07 

A1 2002-03-07 

A1 2002-05-02 

Name of Patentee or 
of cited Document 

NANOS et al. 

ELMER et al. 

MAJOOR 

LONGDEN 

PARKER etal. 

Pages,Columns,Lines where 
Relevant Passages or Relevant 
Figures Appear 

ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /B 
Unified Patents 

Exhibit 1002 
Page 2459 of 2584



Receipt date: 05/09/2014 12910706 - GAU: 2451 
Application Number 12910706 

Filing Date 2010-10-22 
INFORMATION DISCLOSURE First Named Inventor I Payne 
STATEMENT BY APPLICANT 

Art Unit 2451 
( Not for submission under 37 CFR 1.99) I BACKHEAN TIV Examiner Name 

Attorney Docket Number 71855/10-351 

- - -· -
v ----- - -- ~· 

1 ('\ .1111 Jlllll 
,,,,., JH ')('\('I') f'\1 f'\'l Tl-lf"'l•' "<:? 

11 .II II .II II ~ 11.1 ')('\('\')J1'l ">1 Rf"'l<:?I= ot <>I 

.,., -------o".>f'I"> 1\1 "-1'\l'\I"\ ""' "0 Uh Cl"'\ I\ 

- ----------- ................... -- ,...,.. ·-· ' - ------------ ---- - - - . 

14 20020147850 A1 2002-10-10 RICHARDS et al. 

1 !'i ")i"'i:""~,"";1 u..\n?ALl A1 ?1'11'\".\_l'\".\_?7 WhUl\1 AINEN et al 

16 20030097457 A1 2003-05-22 SARAN etal. 

17 ?1'11'1".\n11 '<AO? A1 ?nn'<_ni:::_1q k'AMA.N() 

Al> ,...,....,....,..,... AC: A,.....,.. I\ A ,...,......,..., ,..,... An /\I II I -"- -1 

10 -;1-11- ~' .11 A A no ?l'll'l'l_1l'l_'ll'I I 1=1-11\ll=DT 

EFS Web2.1.17 

ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /BT/ 
Unified Patents 

Exhibit 1002 
Page 2460 of 2584



eceipt date: 05/09/2014 

RMATION DISCLOSURE 
MENT BY APPLICANT 

bmission under 37 CFR 1.99) 

20 A1 

21 20030088452 

22 20040002301 

23 20050075919 A1 

Application Number 12910706 

Filing Date 2010-10-22 

First Named Inventor Payne 

Art Unit 2451 

Examiner Name BACKHEAN TIV 

Attorney Docket Number 71855/10-351 

2003-11-27 SON 

2003-05-08 KELLY 

ROSS et al. 

Pages, Columns, Lines 
Examiner Cite Foreign Document 
Initial* No Number3 

Country 
Code2j 

Name of Patentee or 
Applicant of cited 
Document 

where Relevant TS 
Passages or Relevant 
Figures Appear 

3613898 DE A1 1987-10-29 

If you wish to add additional Foreign Pat t Document citation information please clic the Add button 

Examiner Cite Include name of author (in CAPITAL LETTERS), title of the article (whe appropriate), title of the item 
Initials* No , journal, serial, symposium, catalog, etc), date, pages(s), vo me-issue number(s), 

nd/or country where published. 

Clarenc . Gravlee, Mobile Computer-Assisted Personal Interviewing with Handheld Comput 
Syste 3.0, vol. 14 Field Methods pp. 322-326 (2002) 

Clarence C. Gravlee et al., Handheld Computers for Direct Observation of the Social and Physical Enviro 
Methods 

D 

TS 

D 

D 

ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /B 
Unified Patents 

Exhibit 1002 
Page 2461 of 2584



eceipt date: 05/09/2014 
Application Number 12910706 

Filing Date 2010-10-22 

RMA TION DISCLOSURE 
MENT BY APPLICANT 

First Named Inventor Payne 

Art Unit 2451 
bmission under 37 CFR 1.99) 

3 

4 

5 

6 

7 

8 

9 

10 

11 

Examiner Name BACKHEAN TIV 

Attorney Docket Number 71855/10-351 

Paul D. ene, Handheld Computers as Tools for Writing and Managing Field Data, vol. 13 F.. Id Methods pp. 
181-197 (2 1) 

Visor Handheld User uide, Handspring, Inc. (1999-2Visor Handheld User Guide, andspring, Inc. (1999-2000)000) 

Dave Johnson, Handheld Management C 

JTECH and TOUCHPAK Join Forces to Develop 
Elected to Suburban Lodges Board, 05/24/2001 

ireless Technologies for Restaurant Guests and Operators 

Lowering Merchandising Costs and Iner sing Competitivenes 2000) 

Manish Malik, MDC: A Mobile ata Collection System For Pocket PC (2 

Computing and Databases -A Survey, vol.11 IEEE Trans tions on Knowledge and Data 

an Zimmerman, Mobile Computing: Characteristics, Business Benefits, and the M ·1e Framework (1999) 

ohnson Dave, Handheld Management Can Be A Handful, Information Week (2001) 

nHand Survey (2002) 

D 

D 

D 

D 

D 

D 

D 

D 

D 

D 

ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /B 
Unified Patents 

Exhibit 1002 
Page 2462 of 2584



eceipt date: 05/09/2014 

RMA TION DISCLOSURE 
MENT BY APPLICANT 

bmission under 37 CFR 1.99) 

14 

Application Number 12910706 

Filing Date 2010-10-22 

First Named Inventor Payne 

Art Unit 2451 

Examiner Name BACKHEAN TIV 

Attorney Docket Number 71855/10-351 

D 

15 Conducting Surveys 1th Personal Digital Assistants, NRCS - Natural Resources ventory and Analysis Institute D 

18 D 

19 D 

20 D 

21 D 

22 D 

:James Niccolai, Palm VII Goes Wireless, IDG News, 12/02/1998 D 

Neil Rhodes, and Julie McKeehan, Palm Programming: The Developer's Guide (1998) 

ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /B 
Unified Patents 

Exhibit 1002 
Page 2463 of 2584



Receipt date: 05/09/2014 12910706 - GAU: 2451 
Application Number 12910706 

Filing Date 2010-10-22 

INFORMATION DISCLOSURE First Named Inventor I Payne 
STATEMENT BY APPLICANT 

Art Unit 2451 
( Not for submission under 37 CFR 1.99) 

Examiner Name I BACKHEAN TIV 

Attorney Docket Number 71855/10-351 

?t; Ha. ",,,, •K for the Palm Ille Oraanizer 1100A.199m n 

'"><> ~ -· n--<---;nn~I 1-l .... f1QQ7\ n 

- - - -· -· .... - . --1- ...... 'A- ..... t'\ 11 - -- - ~ 
_,, ·-. ·- _ .... 

'~ ., - ' -

28 PalmPilot Handbook 11997\ n 

~ - - "~ 
,, -

29 .... "' - .. - \ LJ 

-- -- . ,_ ~ ~ --·--· . ,..., __ ,\A. , ___ .. ,...._ ,,,,.,.. .... ,... """"""' 11 
- - -

':21 1---- n:LI. __ _, • .,_. ,..., __ , -- , ,_,, - ..... _ ,.,_ .... ~~ ~ ~ ·- ·- ·--·· .... __ .i.~ , ___ ..... ______ _, ...... , ·--- '"'"'~' f1QQt;\ n -

If you wish to add additional non-patent literature document citation information please click the Add button 

EXAMINER SIGNATURE 

Examiner Signature I /Backhean Tiv/ (10/21 /2015) I Date Considered I 
*EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through a 
citation if not in conformance and not considered. Include copy of this form with next communication to applicant. 

1 See Kind Codes of USPTO Patent Documents at WYYW..!J.S.E'J.Q".G..QY or MPEP 901.04. 2 Enter office that issued the document. by the two-letter code (WIPO 
Standard ST.3). 3 For Japanese patent documents, the indication of the year of the reign of the Emperor must precede the serial number of the patent document. 
4 Kind of document by the appropriate symbols as indicated on the document under WIPO Standard ST.16 if possible. 5 Applicant is to place a check mark here i 
English language translation is attached. 

EFS Web 2.1.17 

ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /BT/ 
Unified Patents 

Exhibit 1002 
Page 2464 of 2584



Receipt date: 05/09/2014 12910706 - GAU: 2451 
Application Number 12910706 

Filing Date 2010-10-22 
INFORMATION DISCLOSURE First Named Inventor I Payne 
STATEMENT BY APPLICANT 

Art Unit 2451 
( Not for submission under 37 CFR 1.99) 

Examiner Name I BACKHEAN TIV 

Attorney Docket Number 71855/10-351 

CERTIFICATION ST A TEMENT 

Please see 37 CFR 1.97 and 1.98 to make the appropriate selection(s): 

That each item of information contained in the information disclosure statement was first cited in any communication 
0 from a foreign patent office in a counterpart foreign application not more than three months prior to the filing of the 

information disclosure statement. See 37 CFR 1.97(e)(1 ). 

OR 

That no item of information contained in the information disclosure statement was cited in a communication from a 
foreign patent office in a counterpart foreign application, and, to the knowledge of the person signing the certification 
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This collection of information is required by 37 CFR 1.97 and 1.98. The information is required to obtain or retain a benefit by the 
public which is to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 
1.14. This collection is estimated to take 1 hour to complete, including gathering, preparing and submitting the completed 
application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you 
require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. 
Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND 
FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450. 
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Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your submission of the 
attached form related to a patent application or patent. Accordingly, pursuant to the requirements of the Act, please be advised 
that: (1) the general authority for the collection of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited 
is voluntary; and (3) the principal purpose for which the information is used by the U.S. Patent and Trademark Office is to 
process and/or examine your submission related to a patent application or patent. If you do not furnish the requested 
information, the U.S. Patent and Trademark Office may not be able to process and/or examine your submission, which may 
result in termination of proceedings or abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 

1. The information on this form will be treated confidentially to the extent allowed under the Freedom of Information Act 
(5 U.S.C. 552) and the Privacy Act (5 U.S.C. 552a). Records from this system of records may be disclosed to the 
Department of Justice to determine whether the Freedom of Information Act requires disclosure of these records. 

2. A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence to a 
court, magistrate, or administrative tribunal, including disclosures to opposing counsel in the course of settlement 
negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a 
request involving an individual, to whom the record pertains, when the individual has requested assistance from the 
Member with respect to the subject matter of the record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having need for 
the information in order to perform a contract. Recipients of information shall be required to comply with the 
requirements of the Privacy Act of 1974, as amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in this system of records 
may be disclosed, as a routine use, to the International Bureau of the World Intellectual Property Organization, pursuant 
to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes of 
National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy Act (42 U.S.C. 218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, General Services, or 
his/her designee, during an inspection of records conducted by GSA as part of that agency's responsibility to 
recommend improvements in records management practices and programs, under authority of 44 U.S.C. 2904 and 
2906. Such disclosure shall be made in accordance with the GSA regulations governing inspection of records for this 
purpose, and any other relevant (i.e., GSA or Commerce) directive. Such disclosure shall not be used to make 
determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after either publication of 
the application pursuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 151. Further, a record 
may be disclosed, subject to the limitations of 37 CFR 1.14, as a routine use, to the public if the record was filed in 
an application which became abandoned or in which the proceedings were terminated and which application is 
referenced by either a published application, an application open to public inspections or an issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law 
enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation. 
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CERTIFICATION STATEMENT 

Please see 37 CFR 1.97 and 1.98 to make the appropriate selection(s): 

That each item of information contained in the information disclosure statement was first cited in any communication 
0 from a foreign patent office in a counterpart foreign application not more than three months prior to the filing of the 

information disclosure statement. See 37 CFR 1.97(e)(1 ). 

OR 

That no item of information contained in the information disclosure statement was cited in a communication from a 
foreign patent office in a counterpart foreign application, and, to the knowledge of the person signing the certification 
after making reasonable inquiry, no item of information contained in the information disclosure statement was known to 

0 any individual designated in 37 CFR 1.56(c) more than three months prior to the filing of the information disclosure 
statement. See 37 CFR 1.97(e)(2). 

0 See attached certification statement. 

IZI The fee set forth in 37 CFR 1.17 (p) has been submitted herewith. 

D A certification statement is not submitted herewith. 
SIGNATURE 

A signature of the applicant or representative is required in accordance with CFR 1.33, 10.18. Please see CFR 1.4( d) for the 
form of the signature. 

Signature /scott r. zingerman/ Date (YYYY-MM-DD) 2013-02-06 

Name/Print Scott R. Zingerman Registration Number 35422 

This collection of information is required by 37 CFR 1.97 and 1.98. The information is required to obtain or retain a benefit by the 
public which is to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 
1.14. This collection is estimated to take 1 hour to complete, including gathering, preparing and submitting the completed 
application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you 
require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. 
Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND 
FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450. 
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Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your submission of the 
attached form related to a patent application or patent. Accordingly, pursuant to the requirements of the Act, please be advised 
that: (1) the general authority for the collection of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited 
is voluntary; and (3) the principal purpose for which the information is used by the U.S. Patent and Trademark Office is to 
process and/or examine your submission related to a patent application or patent. If you do not furnish the requested 
information, the U.S. Patent and Trademark Office may not be able to process and/or examine your submission, which may 
result in termination of proceedings or abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 

1. The information on this form will be treated confidentially to the extent allowed under the Freedom of Information Act 
(5 U.S.C. 552) and the Privacy Act (5 U.S.C. 552a). Records from this system of records may be disclosed to the 
Department of Justice to determine whether the Freedom of Information Act requires disclosure of these record s. 

2. A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence to a 
court, magistrate, or administrative tribunal, including disclosures to opposing counsel in the course of settlement 
negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a 
request involving an individual, to whom the record pertains, when the individual has requested assistance from the 
Member with respect to the subject matter of the record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having need for 
the information in order to perform a contract. Recipients of information shall be required to comply with the 
requirements of the Privacy Act of 1974, as amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in this system of records 
may be disclosed, as a routine use, to the International Bureau of the World Intellectual Property Organization, pursuant 
to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes of 
National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy Act (42 U.S.C. 218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, General Services, or 
his/her designee, during an inspection of records conducted by GSA as part of that agency's responsibility to 
recommend improvements in records management practices and programs, under authority of 44 U.S.C. 2904 and 
2906. Such disclosure shall be made in accordance with the GSA regulations governing inspection of records for this 
purpose, and any other relevant (i.e., GSA or Commerce) directive. Such disclosure shall not be used to make 
determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after either publication of 
the application pursuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 151. Further, a record 
may be disclosed, subject to the limitations of 37 CFR 1.14, as a routine use, to the public if the record was filed in 
an application which became abandoned or in which the proceedings were terminated and which application is 
referenced by either a published application, an application open to public inspections or an issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law 
enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation. 
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7. A record from this system of records may be disclosed, as a routine use, to the Administrator, General Services, or 
his/her designee, during an inspection of records conducted by GSA as part of that agency's responsibility to 
recommend improvements in records management practices and programs, under authority of 44 U.S.C. 2904 and 
2906. Such disclosure shall be made in accordance with the GSA regulations governing inspection of records for this 
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an application which became abandoned or in which the proceedings were terminated and which application is 
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!87 23 1creat$4near4(surveyor !U&PGPUB; !OR !ON !2012/09/15! 
I ! questionnaire) and token$4 and ! USPAT; j j ! 16:20 j 
i I (@ad<="20010831" or i USOCR; : : I : 
I ! @rlad<="20010831") ! FPRS; EPO; ! ! ! ! 
I ! ! JPO; : : ! : 
i i i DERWENT· i i i i 
i i i I BM TDB , : : i : i ~~~~~~~~~~- ~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~:;::;::;:-~~~~~~~~~~~~~~~~~~~J ~~~~~~~~~~~~~~~~~~~~~~~~J ~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~~~~~~~J 

lss 19 !creat$4near4(surveyor !U&PGPUB; !OR !ON !2012/09/15! 
I I ! questionnaire) same mobile and ! USPAT; ! ! ! 16:29 ! 
I I ! (@ad<="20010831" or ! USOCR; ! ! ! ! 
I I ! @rlad<="20010831") ! FPRS; EPO; ! ! ! ! 
I I i i JPO; i i i i 
i i i i DERWENT· i i i i 
I I ! ! I BM TDB , : : ! : 
11Slm11242 ml ;~=~~:;~!~~i~fil~~~: mj u~7~ii,mmjlOR mjlON ml 210~~109;;5· 
I I !mobileand(@ad<="20010831"oriusocR; ! ! ! ! 
I I ! @rlad<="20010831") ! FPRS; EPO; ! ! ! ! 
' ' ' ~ ~ ~ ' ~ 
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1 .......... 1 ........................ 1 l~Jh;T;j 1 ................... 11 
1810. 19 I creat$4 near4 (survey or ! U&PGPUB; ! OR ! ON ! 2012/09/15! 
I ! questionnaire or form) same ! U8PAT; ! ! ! 16:32 ! 
I ! mobile and (download$4 or ! USOCR; ! ! ! ! 
I ! upload$4) near4 (survey or ! FPR8; EPO; ! ! ! ! 
I ! questionnaire or form) and I JPO; j j ! j 
I ! (@ad<="20010831" or j DERWENT; j j ! j 
! i @rlad< = "20010831 ") i I BM_ TDB i i i i I '81·1-- 2 ...................... i (·::55·551·0·1--·~)·.·~~--------------------------------------------1 u&·ffipus:--------; c;p:----------------·; oFF .......... i 2a·1·2;·c;9;·1·5; 
i i i U8PAT i i i 1 6 · 33 i 

I I I ~~~R~PO· I I I . I 
I I I JPO;, , i i I i 
' i i DERWENT ' ' i ' 
i i i I BM TDB , i i i i != ....................... J .............................................................................. ..i .......... = .................... i ......................... i .................. J .......................... i 
I 812 I 4 ! (("6826726") or ("7739658")).PN. ! U&PGPUB; ! OR ! OFF ! 2012/09/15! 
i i i i U8PAT i i i 16·37 i 

I I I luso~R;. I I I . I 
I I I I j~~, EPO, i i I i 
i i i i DERWENT i i i i 

I ~J ...................... ..! .............................................................................. ...! .L~.~=IP.~ ... : ..... .J ....................... ..! ................. J ......................... ..! 
1813 367 !tokenizerand(@ad<="20010831" !U&PGPUB; !OR !ON !2012/09/16! 
I ! or @rlad<="20010831") ! U8PAT; ! ! ! 09:17 ! 
I I IUSOCR; : : ! : 
' ' ' FPR8· EPO· ' ' i : I I I JPO;, , i i I i 
' ; ' DERWENT : : i ; 
i i i I BM TDB , i i i i 
t :~~~~~~~~~~· ~~~~~~~~~~~~~~~~~~~~~~~J ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~J ~~~~~~~~~~~~~~~~~~~~~~~~~~j 

1814 1 ! tokenizer near4 question and ! U&PGPUB; j OR j ON ! 2012/09/16j 
I ! (@ad<= "20010831" or j U8PAT; j j ! 09: 18 j 
i ! @rlad<="20010831") i USOCR; i i ! i 
i i i FPR8· EPO· i i i i 
I I I JPO;, , i i I i 
i i i DERWENT· i i i i 
i i i I BM TDB , i i i i i ~~~~~~~~~~- ~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~:;::;::;:-~~~~~~~~~~~~~~~~~~~J ~~~~~~~~~~~~~~~~~~~~~~~~J ~~~~~~~~~~~~~~~~~~~] ~~~~~~~~~~~~~~~~~~~~~~~~~J 

I 815 I 2 ! tokenizer with question and ! U&PGPUB; ! OR ! ON ! 2012/09/16! 
I I ! (@ad<="20010831" or ! U8PAT; ! ! ! 09:18 ! 
! I ! @rlad<="20010831") ! USOCR; ! ! ! ! 
i i i i FPRS- EPO· i i i i I I I I JPO;, , ! ! I ! 
i i i i DERWENT· i i i i 
I I ! ! I BM TDB , : : ! : 
'~""""""""""""""""""""""""""""""""""""""""""""""""""""'""·"""""=""""""""""""""""""""""'""""""""""'"'""""""""""""'"" 

i 816 ! 2 ! tokenizer with (question or survey) i U&PGPUB; ! OR ! ON ! 2012/09/16! 
I I ! and (@ad<="20010831" or ! U8PAT; ! ! ! 09:19 ! 
I I ! @rlad<="20010831") ! USOCR; ! ! ! ! 

I I I I j~~; EPO; I I I I 
' i ; ' DERWENT· ' ' i ' 

I ........ ...I """"""""""'J """""""""""""""""""""""""""""""""""""""..! .. !.!?.~=.!.~!?. .. : ...... J """""""""""".] """"""""'J """"""""""""'.] 
I 817 I 68 ! tokenizer same (question or ! U&PGPUB; ! OR ! ON ! 2012/09/16! 
I I ! survey) and (@ad<="20010831" ! U8PAT; ! ! ! 09:19 ! 
I I ! or @rlad< = "20010831 ") ! USOCR; ! ! ! ! 
i i i i FPRS- EPO· i i i i I I I I JPO;, , ! ! I ! 
' i ; ' DERWENT· ' ' i ' 

I ........ J ...................... J ............................................................................. ...! .L~~=Ig_!?. .. '. .... ..J ...................... ...! ................. J ....................... ...! 
1r8181r-i1tokenizer same (question or jlU&PGPUB; j~R j[ON !,12012/09/16j 
! ! ! survey) same feedback and ! U8PAT; ! ! ! 09:20 ! 
~' ' ~ ~ ~ ' ~ 
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I I I (@ad<="20010831" or ! USOCR; ! ! ! ! 
I I ! @rlad<= "20010831 ") ! FPRS; EPO; ! ! ! ! 
I I I I JPO; ! ! ! ! 
I I I I DERWENT; I I I I 
I ........ .J ...................... J .............................................................................. ..! --~-~~=!g_~ ......... .! ........................ .! ................. J ......................... .! 
I 819 I 56 ! tokenizer same (question or I U&PGPUB; ! OR ! ON ! 2012/09/16! 
I I ! survey) and feedback and ! USPAT; ! ! ! 09:20 ! 
I I ! (@ad<="20010831" or ! USOCR; ! ! ! ! 
I I ! @rlad< = "20010831 ") ! FPRS; EPO; ! ! ! ! 
I I ! i JPO; i i ! i 
i i i i DERWENT i i i i 

I ~J ...................... J .............................................................................. J __ 1 __ §_~=!!2-§ ... : ..... J ........................ .: ................. J .......................... .: 
I 820. 6 ! (("5704029") or ("6584464") or I U&PGPUB; I OR I OFF ! 2012/09/16! 
I i ("20020007303")).PN. i USPAT; i i i 09:45 i 
I ! !USOCR; : : ! : 
' i i FPRS· EPO· ' ' i ' 

I I I JPO;, .' I I I I 
, , , DERWENT, , , , , 
i i i I BM TDB i i i : 
~ :~~~~~~~~~~· ~~~~~~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

! 821 2 ! 820 and updat$4 I U&PGPUB; I OR I ON ! 2012/09/16! 
i I I USPAT; I I I 09:46 I 

I I I ~~~R~PO· I I I I 
I I I JPO;, , i i I i 
' i i DERWENT ' ' i ' 
I I I I BM TDB , I I I I i ~~~~~~~~~~- ~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~:;::;::;:-~~~~~~~~~~~~~~~~~~~J ~~~~~~~~~~~~~~~~~~~~~~~~J ~~~~~~~~~~~~~~~~~~~] ~~~~~~~~~~~~~~~~~~~~~~~~~J 

I 822 I 0 i ("20010056837").PN. I U&PGPUB; i OR i OFF i 2012/09/16! 
i i i i USPAT i i i 10·06 i 

I I I lusocR; i i I. i 
' i ; i FPRS· EPO· ' ' ' ' I I I I JPO;, , ! ! I ! 
i i i i DERWENT i i i i 
I I ! ! I BM TDB , : : ! : 
'~"""""""""""""""""""""""""""""""""""""""""""""""""""""""···········=······························································································· 

I 823 I 0 I ("200100568374").PN. I U&PGPUB; I OR I OFF I 2012/09/16! 
I I i i USPAT; i i i 10:07 i 

I I I l~~R); I I I I 
' i ; i DERWENT· : : i : 

I ........ ...I ..................... J .............................................................................. ..! .. !.~~=.!.~!?. .. : ...... J ........................ J ................. ...! ......................... J 
1824 2 i ("20010056374").PN. i U&PGPUB; i OR i OFF i 2012/09/16! 
I I I USPAT; I I I 10:07 I 
I i i USOCR· : : i : 
t : : ' : : : : 
' i i FPRS- EPO· ' ' i ' 

I I I JPO;, , i i I i 
i i i DERWENT· i i i i 
i i i I BM TDB , : : i : i h~~~~~~~~' ~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~:::::::::-~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~] ~~~~~~~~~~~~~~~~~~~~~~~~~j 

1825 ! charg$4 near4 response with ! U&PGPUB; j OR j ON ! 2012/09/16j 
' ! survey and (@ad<= "20010831" or! USPAT; ' ' i 10·09 ' 

I I @Xlad< = "20010831 ") 

1 

~!~' I I I . I 
I i I I BM TDB ' I I i I 
1~ ........................ i ............................................................................... .l ........... = .................. .J ........................ J .................. .i .......................... ) 

I 826 I 5 ! (charg$4 or fee) near4 response ! U&PGPUB; ! OR ! ON ! 2012/09/16! 
i I I with survey and I USPAT; I I I 10:09 I 
I I ! (@ad<="20010831" or ! USOCR; ! ! ! ! 
I I ! @rlad<="20010831") ! FPRS; EPO; ! ! ! ! 
I I ! ! JPO; : : ! : 
' i ; i DERWENT· : : i : 

1 ....... ...) ........................ 1 ................................................................................ 1 .. !.~~=!.~~ .. : .... ...! ...................... ...! ................. ...! ....................... ...! 
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"27 14 I (~~~~~v~~f=~~ with response I Ui_Ts~UB; I OR I ON 121od~t09/W 

........... _J~~~J~ 
828" 0 ! mobile near3 re$connect near4 ! U&PGPUB; I,,,',,,',,,',,, OR I,,,',,,',,,',,, ON ! 2012/09/16! i server and (@ad<="20010831" or i USPAT; i 10:50 ! 

I @rlad< ~ "2001083t ") I ~~FO; .... ··'II_ .. ··' 
I I DERWENT; 
i i I BM TDB , , , , 

~~~~~~~~~~- ~~~~~~~~~~~~~~~~~~~~~~~~-" ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~:;::;::;:-~~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~~~~~~~~~~-" ~~~~~~~~~~~~~~~~~~~~~~~~~~: 

fQT I ;t;<;~~~!~~:~o~~B~t" or I f ~~; I OR I ON I 21°d~0°
91

W 
I i i I BM TDB I I I I 
~ """"""""""""""""""""""""""""""""""""""""""""""""""""'" """""="""""""""'" """"""""""""'"""""""""""""""""""""""'" 

830 ! 18 ! mobile with re$connect$4 near4 i U&PGPUB; ! OR ! ON ! 2012/09/16! 
I I server and (@ad<="20010831" or I USPAT; ! ! ! 10:50 ! 
I ! @rlad< = "20010831 ") ! USOCR; ! ! ! ! 
I I I j~~; EFD; I I I I 
i i i DERWENT : : i : 

........ J ..................... J .............................................................................. ..! .. !.~~=-!-~~ .. ~ ....... L ........................ L ................ J ......................... J 
~.--~~~~~~~~~~~~~~~--,~~~~~--,~~~~--,~~~---..~~~---,1 

~t 
0 

I,,',,,_ ig~~~~~~:~ near4 I u5~B; 1',,,',, OR 1',,,',, ON 12106:~009; 161 

I j~~; EFD; ,.····'I .. ···'I i DERWENT; 
; i I BM TDB , , , , 

h~~~~~~~~- ~~~~~~~~~~~~~~~~~~~~~~~~..: ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~:::::::::-~~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~: 

~
2 1 

l~~:~i~1~~.~~~near4 1~::; IOR ION 121od~t09/W 

= L ]1~~~=;L L J I 
833 ! 1 ! mobile with re$connect$4 with i U&PGPUB; i OR i ON ! 2012/09/16! 

I ! server and GPS and ! USPAT; ! ! ! 10:51 ! 
I ! (@ad<="20010831" or ! USOCR; ! ! ! ! 
I ! @rlad<="20010831") ! FPRS; EFD; ! ! ! ! 
l l l JFD; l l ! l 
i ; i DERWENT· : : i : 

........... 1 ..................... J .............................................................................. ..! .. !.~~=I-~~ .. ~ ....... L ........................ L ................ J ........................ ..! 
~4 I 44 i mobile with re$connect$4 and GPS i U&FGPUB; I OR I ON I 2012/09/161 

JJ:::J~~JJ 
~-..--~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~---,,~~~~1 

835 10 mobile with re$connect$4 and U&PGPUB; OR ON i 2012/09/16! 
connection with (fail$4 or USPAT; ! 10:53 i 
un$available) and GPS and USOCR; i i 

(@ad<="20010831" or FPRS; EFD; ,.··'I .. ··'I @rlad< = "20010831 ") JFD; 
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USPAT; i 07:35 

l~~FD; ,,,,1 

i DERWENT; 
i i i I BM TDB i i i i 
~ """"""""""""""""""""""""""""""""""""""""""""""""""""'" """""="""""""""'" """"""""""""'"""""""""""""""""""""""'" 

848 I 4 ! ("7822816").PN. i U&PGPUB; i OR i OFF ! 2015/10/07! 
i i i USPAT; i i i 07:37 i 

I I l~~FD; I I I I 
i i i DERWENT : : i : 

........ J ..................... J .............................................................................. ..! .. !.~~=-!-~~ .. ~ ....... L ........................ L ................ J ......................... J 
~.--~~~~~~~~~~~~~~~--~~~~~--~~~~--~~~--..~~~---,1 

849 264 I,,',,,_ (~~~~o~~r~~~!~~~o~~;1" or! u5~B; I,,,',,, OR I,,,',,, ON I 200;:~010/071 
@rlad< = "20010831 ") I j~~; EPO; ,,'',,,I .. ···'I 

i DERWENT; 
; i I BM TDB , , , , 

h~~~~~~~~' ~~~~~~~~~~~~~~~~~~~~~~~~..: ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~:::::::::-~~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~~~~~~~~~~..: ~~~~~~~~~~~~~~~~~~~~~~~~~~: 

SOD 

0 
I (~i~~~i£~~~~:/0~~~:Ue) I~::, IOR Im 12g;~010;071 

= I ~~==·:~~~~~~;~:.)or J I~~~=; j ! J I 
851 ! 0 ! (survey or questionnaire) with ! U&PGPUB; ! OR ! ON ! 2015/10/07! 

I ! (location or proximat$4) with i USPAT; ! ! ! 07:40 ! 
! ! (restaurant or business or venue) ! USOCR; ! ! ! ! 
! ! same mobile and ! FPRS; EPO; ! ! ! ! 
! ! (@ad<="20010831" or ! JPO; ! ! ! ! 
i i @rlad< = "20010831 ") i DERWENT; i i i i 

=·! ...................... ..! .............................................................................. ..! .. !.~~=I-~~ ......... .l ........................ .l .................. ..! ......................... .l 

502 0 I ~r~r~;r~tf~l~~~z~ I u5~B; I,,,',,, OR I,,,',,, ON I 200;:~010/071 
! (@ad<= "20010831 " or I,_· jD~ERR~W; EENPOT·; ,,'',,,I .. ····'I I @rlad<="20010831") 

........... .. ...................... : .............................................................................. ...1 .. 1 
.. ~.IYl=IQ.~ ... : ...... .: ........................ .: ................... '-.......................... : 

! (location or proximat$4 or GPS) i USPAT· ! 08:24 i 853 1 ! (survey or questionnaire) same ! U&PGPUB; l,'',,,',,,',,,_ OR l,'',,,',,,',,,_ ON i 2015/10/21 ! 

........... _J~~~J~ 
~ . 

™ 12 I (f~t:~~~~~~:1~.=:~~~~nue) I u~~~B; IOR Im 12gi~~o1211 

=I 1 :l:d<~"20010B31") J ~~~; j j J I 
855 1048 (survey or questionnaire) with U&PGPUB; OR ON ! 2015/10/21 

(restaurant or business or venue) USPAT; ! 08:25 
and (@ad<= "20010831" or USOCR; i 

@rlad< = "20010831 ") j~~; EPO; ,,,,,,1 

DERWENT; 
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II I[ I[ il I BM_ TDB il il H i 
'"""""'' """"""""""""' """"""""""""""""""""""""""""""""""""""""' """"""""""""""""' """"""""""""' """""""""''"""""""""""""' 

I 856 I 1 I creating near4 (survey or I U&PGPUB; ! OR ! ON ! 2015/10/21 ! 
i I I questionnaire) with (restaurant or I USPAT; i i ! 08:25 i 
I I ! business or venue) and ! USOCR; ! ! ! ! 
I I ! (@ad<= "20010831" or ! FPRS; EPO; ! ! ! ! 
I I ! @rlad<= "20010831 ") ! JPO; ! ! ! ! 
i i i i DERWENT i i i i 

I ........... I ...................... J .............................................................................. ..! .. ~.~~=I.~~ .. '. ..... .J ........................ J .................. J ........................ ..! 

ll:~ICl[~
82

::
16 

.. 

1

: I~~~:· IDLT~i~~
0121

l 
1858 17 ! device near3 independent near3 ! U&PGPUB; ! OR ! ON ! 2015/ 10/21 ! 
I ! token and (@ad<= "20010831" or I USPAT; j j ! 10:56 j 
I ! @rlad< = "20010831 ") ! USOCR; j j ! j 
' i i FPRS· EPO· ' ' i i 

I I I JPO;, , I I I I 
i i i DERWENT i i i i 
i i i I BM TDB , : : i : i h~~~~~~~~' ~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~:::::::::-~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~] ~~~~~~~~~~~~~~~~~~~~~~~~~j 

1859 1 l device adj3 independent near3 ! U&PGPUB; l,',,,',,,',,, OR l,',,,',,,',,, ON ! 2015/ 10/21 ! I ! question and (@ad<="20010831" ! USPAT; i 11:01 : 

I I or @rlad<="20010831") I ~~FO ,,II.·' 
I ! ! DERWENT; 
i i i I BM TDB i i i i 
1~""""""""""""'"""""""""""""""""""""""""""""""""""""""'.l .......... = .................. .J ........................ J .................. .i .......................... ) 
I 860 I 3 ! device near2 independent near3 ! U&PGPUB; ! OR ! ON ! 2015/ 10/21 ! 
i I ! question and (@ad<= "20010831" i USPAT; i i ! 11 :02 i 
I I ! or @rlad< = "20010831 ") ! USOCR; ! ! ! ! 

I I I I j~~; EPO; I I I I 
' i i i DERWENT· : : i : 

I ........... I ...................... J .............................................................................. ..! .. ~.~~=I.~~ .. '. ..... .J ........................ J .................. J ........................ ..! 
~~ ' ' ' ' ' I 861 0 ! tokenizer with security and ! U&PGPUB; ! OR ! ON i 2015/10/22! 
I ! (@ad<= "20010831" or ! USPAT; ! ! ! 07:13 ! 
i ! @rlad<="20010831") i USOCR· i i i i 
I i FPRS' EPO· i i i i 
I I ~~~ENT.' I I I I 
I ......... , """"""""""""' """""""""""""""""""""""""""""""""""""""J __ l __ ~_IYl=IQ.~ ___ : ______ J """"""""""""_: """"""""'J """""""""""""_: 
1862 1641 ! (tokenizer or token) near4 security ! U&PGPUB; l,',,,',,,',,_ OR l,',,,',,,',,_ ON i 2015/10/22! i ! and (@ad<= "20010831" or ! USPAT; ! 07:13 i 

I I @rlad<="20010831") 

1 

;:!~,' . . I I 

i i i I BM TDB i i i : i :~~~~~~~~~~· ~~~~~~~~~~~~~~~~~~~~~~~J ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~J ~~~~~~~~~~~~~~~~~~~~~~~~~~j 

I 863 285 ! (tokenizer or token) near4 (data or! U&PGPUB; ! OR ! ON ! 2015/10/22! 
I ! information) near4 security and ! USPAT; ! ! ! 07: 14 ! 
I ! (@ad<="20010831" or i USOCR; ! ! ! ! 
I ! @rlad<="20010831") ! FPRS; EPO; ! ! ! ! 
I ! ! JPO; : : ! : 
' i i DERWENT· i i i i 
I i i I BM TDB , i i i i 
t ~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~:;::;::;:-~~~~~~~~~~~~~~~~~~~J ~~~~~~~~~~~~~~~~~~~~~~~~J ~~~~~~~~~~~~~~~~~~~j ~~~~~~~~~~~~~~~~~~~~~~~~~J 
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RECEIVED 

CE!NT~.FA.)( O!NTeFI 

JAN 2 1 2016 

(f ~185839659 P.0021006 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant(s): Payne 

Application No.: 12/910,706 

Filed: 10122/2010 

Title: SYSTEM AND METHOD FOR DATA 
MANAGEMENT 

Attorney Docket No.: 47267/l 0-351 

Confinnation No.: 8703 

Art Unit 2451 

Examiner: Backhean Tiv 

Proposed Claim Amendments Discussed 

During the Teleconference with the Examiner on Jan. 20~ 2016 

The instant document is being provided to the Examiner for discussion purposes only via 

fax number (571) 273-8300. Pursuant to that conversation, attomeys for applicant have provided 

some suggested alternative claim language that it is hoped would put the case into condition for 

allowance. 

More particularly and pursuant to the above-identified conversatio14 attorneys for 

applicant understood the examiner to say that if a limitation such as "automaticu entry of location 

information were added to a claim, such would avoid the currently-known prior art. 

In that regard, the currently pending version of Claim I. ~gether three proposed 

amendments to same, are presented below. It was felt that focusing only on amendments to 

Claim l would simplify the discussion. 

Currently Pending Version of Claim l: 

1. (Previously Presented) A method for managing data including the steps of: 

(a) creating a questionnaire comprising a series of questions customized for a 

location; 

(b) tokenizing said questionnaire, thereby producing a plurality of device independent 

tokens representing said questionnaire~ 
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Attorney Docket No.: 47267110-351 
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(c) transmitting said plurality of tokens to a remote computing device; 

(d) when said remote computing device is proximate to said location, executing at 

least a portion of said plurality of tokens representing said questionnaire ti within 

said remote computing device to collect a response from a user; 

(e) transmitting at least a portion of said response from the user to a server in real 

time via a network; and 

(t) storing said response at said server. 

The alternative amendments that follow are offered for purp0ses of discussion only. 

Claim lt Alternative #1: 

I. (Currently Amended) A method for managing data including the steps of: 

(a) creating a questionnaire comprising a series of questions customized for a 

location; 

(b) said questionnaire including at least one guestion requesting location identifying 

information: 

([[b]]~tokenizing sald questionnaire, thereby producing a plurality of device indepe&deat 

indifferent tokens representing said questionnaire; 

([[c]]g)ttansmitting said plurality of tokens to a remote computing device; 

([[ d]]~when said remote computing device is proximate to said location, executing at 

least a portion of said plurality of tokens representing said questionnaire et within 

said remote computing device to collect a response from a user; 

(fl automatically entering the location identifying information into said 

questionnaire; 
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([[e]]g)transmitting at least a portion of said response from the user to.a server in real 

time via a network; and 

{[[f]]hlstoring said response at said server. 

Claim 1: Alternative #2: 

1. (Currently Amentkd) A method for managing data including the steps of: 

(a) creating a questionnaire comprising a seFie5 pluraley of questions customb:ed for 

a location. said guestionnAire including a~ least one question that reguests location 

identifying information; 

{b) tokenizing said questionnaire, thereby producing a plurality of device independent 

tokens representing said questionnaire; 

(c) transmitting said plurality of tokens to a remote computing device. wherein said 

remote commning device has a GPS integral thereto: 

(d) when said remote: computing device is preni:mete *eat said location, executing at 

least a portion of said plurality of tokens representing said questionnaire et within 

said remote computing device to collect a response from a user; 

Ce) using said GPS to automatically obtain said location identifying information in 

resoonse to said at least one question that reauests location ideptifving 

information 

.(f}Ee) transmitting at least a portion of said response from the user to a server in real 

time via a network; and 

~ storing said response at said server. 
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Claim 1: Alternative #3: 

1. (Previously Presented) A method for managing data iBeh1diag comprising the steps of: 

(a) creating a questionnaire comprising a series of questions customized for a 

location. wherein at least one of said questions reguesrs location identi(Ying 

information; 

(b) tokenizing said questionnaire, thereby producing a plurality of device independent 

tokens representing said questionnaire~ 

(c) transmitting said plurality of tokens to a remote computing device. said remote 

computing device having a OPS inteeral thereto; 

(d) when said remote computing device is!! pre1Eiffte.te ie said location, executing at 

least a portion of said plurality of tokens representing said questionnaire m within 

said remote computing device to collect a response from a user; 

( e) while said at least a oortion of said plurality of tokens is executing. using said 

OPS to automatically provide said location identifying information as a response 

to said executing guesti.onnaire: 

IDOO transmitting at least a portion of said response from the user to a server in real 

time via a network; and 

.(g)(ij storing said response at said server. 
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Applicant recordation instructions: The formal written reply to the last Office action must include the substance of the inteiview. (See MPEP 
section 713.04). If a reply to the last Office action has already been filed, applicant is given a non-extendable period of the longer of one month or 
thirty days from this interview date, or the mailing date of this interview summary form, whichever is later, to file a statement of the substance of the 
interview 

Examiner recordation instructions: Examiners must summarize the substance of any interview of record. A complete and proper recordation of the 
substance of an interview should include the items listed in MPEP 713.04 for complete and proper recordation including the identification of the 
general thrust of each argument or issue discussed, a general indication of any other pertinent matters discussed regarding patentability and the 
general results or outcome of the interview, to include an indication as to whether or not agreement was reached on the issues raised. 
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Summary of Record of Interview Requirements 

Manual of Patent Examining Procedure (MPEP), Section 713.04, Substance of Interview Must be Made of Record 
A complete written statement as to the substance of any face-to-face, video conference, or telephone interview with regard to an application must be made of record in the 
application whether or not an agreement with the examiner was reached at the interview. 

Title 37 Code of Federal Regulations (CFR) § 1.133 Interviews 
Paragraph (b) 

In every instance where reconsideration is requested in view of an interview with an examiner, a complete written statement of the reasons presented at the interview as 
warranting favorable action must be filed by the applicant. An interview does not remove the necessity for reply to Office action as specified in§§ 1.111, 1.135. (35 U.S.C. 132) 

37 CFR §1.2 Business to be transacted in writing. 
All business with the Patent or Trademark Office should be transacted in writing. The personal attendance of applicants or their attorneys or agents at the Patent and 
Trademark Office is unnecessary. The action of the Patent and Trademark Office will be based exclusively on the written record in the Office. No attention will be paid to 
any alleged oral promise, stipulation, or understanding in relation to which there is disagreement or doubt. 

The action of the Patent and Trademark Office cannot be based exclusively on the written record in the Office if that record is itself 
incomplete through the failure to record the substance of interviews. 

It is the responsibility of the applicant or the attorney or agent to make the substance of an interview of record in the application file, unless 
the examiner indicates he or she will do so. It is the examiner's responsibility to see that such a record is made and to correct material inaccuracies 
which bear directly on the question of patentability. 

Examiners must complete an Interview Summary Form for each interview held where a matter of substance has been discussed during the 
interview by checking the appropriate boxes and filling in the blanks. Discussions regarding only procedural matters, directed solely to restriction 
requirements for which interview recordation is otherwise provided for in Section 812.01 of the Manual of Patent Examining Procedure, or pointing 
out typographical errors or unreadable script in Office actions or the like, are excluded from the interview recordation procedures below. Where the 
substance of an interview is completely recorded in an Examiners Amendment, no separate Interview Summary Record is required. 

The Interview Summary Form shall be given an appropriate Paper No., placed in the right hand portion of the file, and listed on the 
"Contents" section of the file wrapper. In a personal interview, a duplicate of the Form is given to the applicant (or attorney or agent) at the 
conclusion of the interview. In the case of a telephone or video-conference interview, the copy is mailed to the applicant's correspondence address 
either with or prior to the next official communication. If additional correspondence from the examiner is not likely before an allowance or if other 
circumstances dictate, the Form should be mailed promptly after the interview rather than with the next official communication. 

The Form provides for recordation of the following information: 
-Application Number (Series Code and Serial Number) 
- Name of applicant 
- Name of examiner 
- Date of interview 
- Type of interview (telephonic, video-conference, or personal) 
- Name of participant(s) (applicant, attorney or agent, examiner, other PTO personnel, etc.) 
-An indication whether or not an exhibit was shown or a demonstration conducted 
-An identification of the specific prior art discussed 

An indication whether an agreement was reached and if so, a description of the general nature of the agreement (may be by 
attachment of a copy of amendments or claims agreed as being allowable). Note: Agreement as to allowability is tentative and does 
not restrict further action by the examiner to the contrary. 

- The signature of the examiner who conducted the interview (if Form is not an attachment to a signed Office action) 

It is desirable that the examiner orally remind the applicant of his or her obligation to record the substance of the interview of each case. It 
should be noted, however, that the Interview Summary Form will not normally be considered a complete and proper recordation of the interview 
unless it includes, or is supplemented by the applicant or the examiner to include, all of the applicable items required below concerning the 
substance of the interview. 

A complete and proper recordation of the substance of any interview should include at least the following applicable items: 
1) A brief description of the nature of any exhibit shown or any demonstration conducted, 
2) an identification of the claims discussed, 
3) an identification of the specific prior art discussed, 
4) an identification of the principal proposed amendments of a substantive nature discussed, unless these are already described on the 

Interview Summary Form completed by the Examiner, 
5) a brief identification of the general thrust of the principal arguments presented to the examiner, 

(The identification of arguments need not be lengthy or elaborate. A verbatim or highly detailed description of the arguments is not 
required. The identification of the arguments is sufficient if the general nature or thrust of the principal arguments made to the 
examiner can be understood in the context of the application file. Of course, the applicant may desire to emphasize and fully 
describe those arguments which he or she feels were or might be persuasive to the examiner.) 

6) a general indication of any other pertinent matters discussed, and 
7) if appropriate, the general results or outcome of the interview unless already described in the Interview Summary Form completed by 

the examiner. 
Examiners are expected to carefully review the applicant's record of the substance of an interview. If the record is not complete and 

accurate, the examiner will give the applicant an extendable one month time period to correct the record. 

Examiner to Check for Accuracy 

If the claims are allowable for other reasons of record, the examiner should send a letter setting forth the examiner's version of the 
statement attributed to him or her. If the record is complete and accurate, the examiner should place the indication, "Interview Record OK" on the 
paper recording the substance of the interview along with the date and the examiner's initials. 
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Examiner: Backhean Tiv 

AMENDMENT AND RESPONSE 

P.004/039 

PATENT 

This paper is filed in response to the Office Action mailed November 6~ 2015. Please 

consider the instant filing to be a Petition for a Three Month Extension of Time to Respond. A 

USPTO credit card payment fonn PTO 2038 is attached to this filing or charge to a credit card 

will be authorized through EFS Web filing. If any additional fee is required by virtue of the 

filing of this paper, piease also consider this a general authorization to charge Deposit Account 

No. 06-0540 for the SMIJ.e. Please am.encl the application as follows: 
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In the Specification; 

Not applicable . 
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This listing of claims will replace aj.l prior versions and listings of the claims in this 

application. 

1. ( Cu"ently Amended) A method for managing data including the steps of: 

(a) creating a questionnaire comprising a series of questions customized for a 

location; 

(b) said guestionnaire including at least one guestion reguesting location identifvinB 

infonnation; 

([[b]]Q)tokenizing said questionnaire, thereby producing a plurality of device Hi.aef!eBdeBt 

indifferent tokens representing said questionnaire; 

([[c]].d)transmitting ~aid plurality of tokens to a remote computing device; 

([[d]]~when said remote computing device is proximate to said location, executing at 

least a portion of said plurality of tokens representing said questionnaire at within 

said remote computing device to collect a response from a user; 

(f) aut.omatically entering the location identifying information into said 

questionnaire; 

([[ e ]]g)transmitting at least a portion of said response :from the user to a server in real 

time via a network; and 

([[f]]h) storing said response at said server. 
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2. (Currently Amended) The method for managing data of claim 1 further comprising the 

step of: 

([[g)]i) translating said response to a format recognizable by a particular computer 

program; and 

([[h))j) accessing the translated response from a computer executing said particular 

computer program. 

3. (Previously Presented) The method for managing data of claim 1 wherein step (a) 

includes the substeps of: 

(a) creating a questioruiaire by: 

(i) entering a series of questions into a questionnaire design computer 

program; 

(ii) identifying within said questionnaire design computer program the type of' 

response allowed for each question of said series of questions; and 

(iii) identifying within said questionnaire design computer program a 

branching path in said questionnaire for each possible response to each 

question of said series of questions. 

4. (Previously Presented) The method for managing data of claim 1 wherein step {b) 

includes the substeps of: 

(b) tokenizing said questionnaire thereby producing a plurality of tokens representing 

said questionnaire by: 

PAGe 7/'JO. RCVD AT 5/6/2016 10:44:24 PM (Eastern oayugnt Timer 6VR:W.f'TOFAX•OOJ/22. DNl6:2738300. C610:11185839650. DURATION (mm•SS):21.09 

Unified Patents 
Exhibit 1002 

Page 2507 of 2584



05/06/2016 21 :51 c.F AX)9185839659 P.008/039 

PATENT 
Application No. 14/U4t59S.. "t VJ. 

Attorney Docket No. 6161!114:8111 
Page5of36 

(i) assigning at least one token to each question of said series of questions; 

(ii) assigning at least one token to each response called for in said series of 

questions to identify the type of response required; and 

(iii) assigning at least one token to each branch in said questionnaire to identify 

the required program control associated with said branch. 

S. (Currently Amended) The method of data management of claim l wherein the 

transmission of said tokens in step ([[ c ]]s!) occurs via the network of' step ([[ e ])g). 

6. (Currently Amended) A method for modifying a questionnaire used in data management 

according to the method of claim 1 including the steps of: 

[[(a)]] makini at least one incremental change to a portion of the questionnaire; 

[[(b)]] tokenizing said at least one incremental change to said questionnaire to obtain 

change tokens; 

[[(c)]] transmitting at least a portion of said change tokens resakiftg ffem step EB~ to 

[[a]]said remote computing device in real time, said transmitted change tokens 

comprising less than the entire tokenized questio1U1aire; 

(d) incorporating said transmitted change tokens into said questionnaire at said 

remote computing device. 

7. (Currently Amended) A method for collecting survey data from a user and making 

responses available via the futernet. comprising: 
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(a) designing a questionnaire including at least one guestion. said guestionnaire 

customized for a particular location having branching logic on a first computer 

platform wherein at least one of said at least one guestions reguests location 

identifving infonnatio.q; 

(b) automatically transferring said designed questionnaire to at least one loosely 

networked computer having a GPS integral thereto; 

(c) when said loosely networked computer is proximate to said particular location, 

executing said transferred questionnaire on said loosely networked computer, 

thereby collecting responses from the user; 

(d) while said transferred questionnaire is executing. using said GPS to automatically 

provide said location identifying information as a response to said executing 

guestionnaire; 

([[d]]!LJautomatically transferring via the loose network any responses so collected in real 

time to a central computer; and, 

([[ e 110 making available via the Internet any responses transferred to said central 

computer in step ([[d]]S!). 

8. (Previously Presented) The method for collecting survey data according to claim 7 

further comprising: 

(f) assessing a charge for each transferred response received by said central computer. 

9. (Cancelled) 
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10. (Previously presented) The method for managing data transfers between computers 

according to claim 9 wherein said flrst location and said third l~tion are the same. 

11. (Previously presented) The method for managing data transfers between computers 

according to claim 9 wherein said third location is at said remote computer. 

12. (Currently Amended) A method for managing data comprising the steps of: 

(a) establishing commWlications between a hand.held computing device and an 

originating computer wherein said helciheld computing device has a OPS integral 

thereto: 

(b) using said OPS to automatically obtain location identifying information for said 

handheld computing device; 

Cc> transmitting said location identifying infonnation from said handheld computing 

device to said originating computer; 

([(b]]g) receiving within said hand.held computing device a transmission of a 

tokenized questiollllaire customized for a particular location from said originating 

computer. said tokenized questionnaire comprising a plurality of device 

meepaeestinclifferent tokens; 

([[ c ]]!1) ending said communications between said handheld computing device and said 

originating computer; 
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([[d]]f) after said communications has been ended, when said handheld computing device 

is f1Pe>HmMe teat said particular location..:. 

([[dl]]fl) executing at least a portion of said plurality of tokens comprising 

said questionnaire on said handheld computing device to collect at least 

one response from a user, and, 

([[d2]]f2) storing within said computing device said at least one response 

from the user; 

([[e]]g)establishing communications between said handheld computing device and a 

recipient computer; and, 

([[f]]b) transmitting a value representative of each of said at least one response stored 

within said handheld computing device to said recipient computer. 

13. (Currently Amended) The method for managing data according to Claim 12, wherein 

step ([[b)]d) comprises the steps of: 

([[bl]]dl) 

([[b2)]d2) 

creating a questionnaire, 

tokenizing said questionnaire, thereby producing a plmality of 

device independent tokeru:J representing said questionnaire, 

(I[b3]]d3) storing said plurality of tokens on a computer readable medium 

accessible by said originating computer, 

([[b4]]d4) accessing said stored plurality of tokens from said originating 

computer, 
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transmitting said stored plurality of tokens from said originating 

computer to said handheld computing device, and, 

([[b6]]d6). receiving within said handheld computing device said transmission 

of said tokenized questionnaire from sold originating computer"' 

14. (Previously Presented) The method for managing data according to Claim 12, wherein 

said ori~inating computer and said recipient computer are a. same computer. 

15. (Currently Amended) The method for managing data according to Claim 12, wherein 

said step ([[ d 1 ]]fl) comprises the steps of; 

(i) requiring a user to authenticate with said hand.held computing 

device, 

(ii) only if the user is able to authenticate with said handheld 

computing device, executing at least a portion of said plurality of 

tokens comprising said questionnaire on said handheld computing 

device to collect at least one response from a user, and, 

(iii) if the user is unable to authenticate with said handheld computing 

device, taking no further action. 

16. (Currently Amem:ktf) The method for managing data according to Claim 12, wherein 

said questionnaire comprises at least one question that reguests location identifying 

information and at least one other question. 
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17. (Currently Amended) The method for managing dat.a according to Claim 16, wherein at 

least one of said at least one ~question is selected from a group consisting of a food 

quality question, a service quality question, a waiting time question, a store number 

question, a location question, a time question, a date question, a temperature question. 

and a time of day question. 

18. (Previously presented) The method for managing data according to Claim 12, wherein 

step (a) comprises the step of establishing communications via a global computer network 

between said handheld computing device and said originating computer. 

19. (Currently .A.mended) A method for managing data comprising the steps of: 

(a) establishing communications between a hand.held computing device and an 

originating computer. said handheld device having at least a capability to 

determine a current location thereof; 

(b) receiving within said handheld computing device a transmission of a tokenized 

questionnaire eustemi!!!ea fer a pal't:i.GU:lar leeatieninclucling at least one question 

requesting location identifving information, said tokenized questionnaire 

comprising a plurality of device independent tokens; 

( c) ending said communications between said hand.held computing device and said 

originating computer; 
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( d) after said communications has been terminated, when said handheld computing 

device is p1'enimate toM said particular location 

{dl) executing at least a portion of said plurality of tokens comprising said 

questionnaire on said handheld computing device to collect at least said 

cWTent location of said handheld computing device, and, 

(d2) storing within said hand.held computing device said current location; 

(d3) automatically entering the location identifying information into said 

questionnaire; 

(e) establishing communications between said handheld computing device and a 

recipient computer; and, 

(f) transmitting at least one value representative of said stored current location to said 

recipient computer. 

20. (Previously Presented) The method for managing data according to Claim 19 wherein 

said current location of said hand.held computing device is determined using GPS. 

21. (Previously Presented) The method for managing data according to Claim 19, wherein 

said originating computer and said recipient computer are a same computer. 

22. (Canceled) 

23, (Canceled) 
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24. (Currently Amended) A method for man.aging data comprising the steps of: 

(a) establishing communications between a handheld computing device and an 

originating computerwherein said handheld computing device has a GPS integral 

thereto: 

{b) receiving within said handheld computing device a transmission of a tokenized 

questionnaire from said originating computer. said tokenized questionnaire 

including at least one question reauesting location identifying information. said 

tokenized questionnaire comprising a plurality of device independent tokens; 

(c) ending said communications between said handheld computing device and said 

originating computer; 

( d) after said communications has been ended, 

(dl) executing at least a portion of said plurality of tokens comprising said 

questionnaire on said handheld computing device to collect at least one 

response from a first user, and, 

( d2) storing within said computing device said at least one response from the 

first user; 

(d3) using said OPS to automatically obtain said location identifying 

information in resoonse to said at least one guestion that reguests location 

iclentifving infonnation~ 

(e) establishing communications between said handheld computing device and a 

recipient computer; 
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(f) transmitting a value representative of each of said at least one reSponse stored 

within said hand.held computing device to said recipient computer; and, 

(g) after receipt of said transmission of step (t), transmitting a notice of said received 

value representative of each of said at least one response to a second user. 

25. (Previously Presented) The method for managing data according to Claim 24, wherein 

the first user and the second user are a same user. 

26. (Currently Amended) A method for managing data comprising the steps of: 

(a) within a central computer, accessing at least one user data item stored in a 

recipient computert wherein said at least one data item is obtained via the steps of: 

(1) establishing communications between a handheld computing device and 

an originating computer wherein said handheld computing device has a 

GPS integral thereto; 

(2) receiving within said hand.held computing device a transmission of a 

tokenized questionnaire, including at least one question requesting 

location identifying information and at least one additional question. said 

tokenized questionnaire comprising a plurality of device independent 

tokens; 

(3) ending said communications between said handheld computing device and 

said originating computer; 

(4) after said communications has been ended, 
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(i) executing at least a portion of said plurality of tokens comprising 

said questionnaire on said handheld computing device, 

(ii) automatically entering the location identifying information into 

said questionnaire; 

([[ii]]lli) 

([[iii]]iY:) 

presenting said at least one additional question to a user; 

receiving at least one response from the user to each of said 

presented at least one additional question, 

([[iv]]y) storing at least one value representative of said location 

identifying information and said at least one response within said 

handheld computing device; 

. (5) establishing a COIIUllunications link between said handheld computing 

device and a recipient computer; 

(6) transmitting said stored at least one value representative of said location 

identifying information and said at least one response stored within said 

handheld computing device to said recipient computer; and, 

(7) storing within said recipient computer any of said transmitted location 

identifving information and said at least one value representative of said at 

least one response, thereby creating said at least one user data item stored 

in said recipient computer; and, 

(b) forming a visually perceptible report from any of said at least one stored U$er data 

item. 
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27. (Previously Presented) The method according to Claim 26. wherein said central 

computer and said recipient computer are a same computer. 

28. (Cancelled) 

29. (Cancelled) 

30. (Cancelled) 

31. (Cancelled) 

PAGe 18139. RCVDAT 5/6/2016 10:44:24PM1eastern Dayngnt Time). SVR:W.PTOFAX-003122. DNIS:2738300. CSID!U185839659" DURATION tmm-ss1:21.ov 

Unified Patents 
Exhibit 1002 

Page 2518 of 2584



05/06/2016 21 :55 
RECEIVED 

CENTRAL FAX CENTER 

MAY 0 6 :2016 

REMARKS 

(f A.X;61858396S9 P.019/039 

PATENT 
Application No.-f4m-4,59S\ ~ 

Attorney Docket No. O'J:015/t4-07l 1 
' 

Page 16of36 

Claims 1-21 and 24-31 are pending in the application. Claims 1-21 and 24-31 stand as 

rejected in the Office Action. Claims 22 and 23 were previously cancelled. By way of this 

Amendment and Response, claims 1, 2, 5, 6, 7, 12, 16, 19, 24, and 26 have been amended. 

Claims 9-11, and 28-31 have been cancelled. Reconsideration and allowance of claims 1-8, 12-

21 and 24--27 is respectfully requested. 

Interview Summary 

A telephonic Interview was conducted with Examiner Tiv on January, 20, 2016 during 

which the subject matter of and proposed amendments to claim 1 were discussed. On or about 

January 21, 2016, Applicant submitted, via facsimile, proposed amendments to claim 1, 

including three different alternatives. 

ClaimRejections-3S U.S.C. §112 

Claims 1-6, 9-31 rejected under 35 U.S.C. 112(a) or 35 U.S.C. 112 (pre.-AIA), first 

paragraph, as failing to comply with the written description requirement. Claims 1-6. 12-21 are 

rejected in the Office Action under 35 U.S.C. §112(b) or 35 U.S.C. 112 (pre-AIA), second 

paragraph, as being indefinite for failing to particularly point out and distinctly claim the subject 

matter which the inventor or a joint inventor, or for pre-AIA the applicant regards as the 

invention. The Office Action reads at page 4: 
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As per claims 1-6, 12-21, the term ''proximate" is a relative term which renders 
the claim indefinite. The term ''proximate" is not defined by the ~/aim. the 
specification does not provide a standard for ascet'taining the requisite degree, 
and one of ordinary skill in the art would not be reasonably apprised of the scope 
of the invention. As per claim 6, recites (c) transmitting at least a portion of said 
tokens resulting from step (b) to a remote computing device ..... , is unclear to 
which step (b) it refers to, since claim 6 has a step (b) and claim 1 has a step (b ). 

Applicant has amended to claims 1 .. 6, 12 .. 21 so as to replace the term "proximate" with 

"at.', Applicant submits that the term "at,. is not a relative term. 

Claim 6 has been a.mended herein for the purpose of clarity to delete the letters 

representing steps of the method of claim 6. Claim 6 has also been am.ended to recite 

"tokenizing said at least one incremental change to said questionnaire to obtain change tokens" 

and that the "change tokens" are transmitted to the remote computing device. As a result, 

Applicant submits that claim 6, as amended, is clear. 

In light of the above amendments, reconsideration and allowance of claims 1-6 and 12-21 

is respectfully requested. 

Claim Rejections - 35 U.S.C § 103 

In the Office Action, claims 1-7, 12-14, 16-18, 24, 25, 28-31 are rejected under 35 U.S.C. 

§103(a) as being unpatentable over US Patent 5,704,029 (hereinafter "Wright") in view of US 

Patent US Patent 6,163,811 (hereinafter "Porter") in view of US Publication 200210007303 

(hereinafter the "Brookler") in view of US Patent 6,477,373 (hereinafter "Rappaport',). The 

Office Action reads at Pages 5-15: 

As per claim 1, 7, Wright teaches a method for managing do.ta including 
the steps of (a) creating a questionnaire comprising a series of questions 
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customized for a location (Figs.1-111 Abstract); (c) transmitting said plurality of 
tokens to a remote computing device (co/.13, lines 38-65); (d) executing at least a 
portion of said plurality of tokens representing said questionnaire within said 
remote computing device to collect a response from a user (col. 13, lines 38-65; 
teaches executing script). 

Wright however does not explicttly teach 

(b) tobmizi11g ~'aid que::i·1iu11mllre, thereby producing a p/Uta/1ty of device 
independent to/ams representing said questionnaire; 

(e) transmitting at least a portion of said response from the user to a 
server Jn real time via a network; and 

(/) storing said response at said server,· 

(d) when said remote computing device is proximate to said location; 

Claim 7, . (e) making available via the Internet arry responses transferred to 
said central computer. 

Porter explicitly (b) tokenizing thereby producing a plurality of device 
independent tokens (col.3, lines 38-65; col.4, lines 50-65,· tokenizing a.file into a 
source file which maybe HTML or XML which as well known in the art is device 
independent)_· 

Therefore it would have been obvious to one ordinary skill in the art at the 
time of the invention to modifY the teachings of Wright to use the known method of 
tokenizing as taught by Porter in order to provide the predictable result of 
tokenizing a survey. 

One ordinary skill in the art would have been motivated to combine the 
teachings in order to produce electronic surveys and feedback and reduce 
bandwidth (Wright, Abstract, Porter, col. 4, lines 50-65). 

Wright in view of Porter does not explicitly teach (e) transmitting at least 
a portion of said response from the user to a server in real time via a nstwork; 
and (/) storing said response at said server Clatm 7, (e) making available via the 
Internet any responses transferred to .said central computer. 

Brook/er explicitly teaches ( e) transmitting at least a portion of said 
response from the user to a server in real time via a network; and (/) storing said 
response at said server (Fig.1,5 para. 0029, 0033, 0065; teaches providing real 
time results); (e) making available via the Internet any responses transferred to 
said central computer (para.00.55-0056; teaches use of mML and Microsoft IE 
and Netscape Navigator which used/or the Internet). 

Therefore it would have been obvious to one ordinary skill in the art at the 
time of the invention to modify the teachings of Wright in view of Warthen to 
include storing user's responses at the server as taught by Brook/er in order to 
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provide the predictable result of having all answered survey questions stored on 
the server. 

One ordinary .rldll in the art would have been motivated to combine the 
teachings in order to have a cen'/ra/ location, e.g. server, for all results of a 
survey which provides ease of access for the surveyors (Brook/er, para.0002). 

Wright in view of Porter in view of Brookler does not explicitly teach when 
said remo1e compud11g device is proximate to smd locahon and a "network" as 
defined by the applicant as a "loosely networked". 

Rappaport teaches "loosely networked"(Abstract, col. 2, lines 44-59). 

Th.ere/ore it would have been obvious to one ordinary skill in the art at the 
time of the invention to modify the teachings of Wright in view of Porter in view of 
Brookler to include the known art of connection failure and reconnecting of 
mobile devices and also processing of data while the data connection is not tn use 
as taught by Rappaport in order to provide the predictable result of a user can 
take the survey even when there isn't a connection and when the the mobile device 
reconnects and information Is sent. One ordinary skill in the art would have been 
motivated to combine the teachings in order to provide reliable connectivity and 
automatically and transparently attempt to reconnect disrupted links (Rappaport, 
col. l, lines 25-28). 

Wright in view of Porter in view of Brook/er in view of Rappaport does not 
explicitly teach when said remote computing device is proximate to said location. 

Wright however, does teach a Joe's Diner's "customer comment card", 
Fig.2a. The use of"customer comment card" is well known In the art as aform of 
feedback/or services and/or products and is given at the location to be.filled out. 
Wright further teaches taking an electronic survey of Joe's Diner, Fig . .2b, c. 

Therefore It would have been obvious to one ordinary skill in the art to 
modify the teaching of Wright in view of Porter in view of Brook/er in view of 
Rappaport to fill out a survey at the location of business, such as Joe's Diner in 
order to provide the predictable result of providing feedback to the vendor about 
products or services. 

One ordinary skill in the art would have been motivated to combine the 
teachings in order to provide a system to improve sel"Vtceslproducts through 
customer feedback. 

As per claim 2, the method for managing data of claim 1 further 
comprising the step of: (g) translating said response to a format recognizable by a 
particular computer program; and (h) accessing the translated response from a 
computer executing said particular computer program (Ulright, Figs. J-1 J, 
Abstract, Porter, col.3, lines 38-65/ col. 4, lines 50-65,· teaches sending response 
and also teaching HTML). Official Notice is taken; the art of translating to a 
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particular format is well known in the art a the time of the invention. (see US 
Publication 200310041031 issued to Hedy, claim land US Patent 6,615,212 Fig. 
7,· teaches the art of con.version of data). Therefore it would have been obvious to 
one ordinary skill in the art to modifY the teaching to include translating a 
response to a format that is recognized by a computer program in order to 
provide the predictable result of having the response of a survey be 
translated/converted to a particular format for a browser such as IE to recognize 
the response. One ordm.ary skt/i in the art would have been motivated to combine 
the teaching in order to interpret responses of a survey to improve a restaurant or 
store's product. 

As per claim 3, the method for managing data of claim 1 wherein step (a) 
includes the substeps of: (a)creating a questionnaire by: (t) entering a series of 
questions into a questionnaire design computer program(Wright, col. 9, lines I 0-
25); {ii) identifying within said questionnaire design computer program the type 
of response allowed for each question of said series of questions(Wright, col. 11, 
lines 50-65, Brook/er, para. 0044-0046); and (iii) Identifying within said 
questionnaire design computer program a branching path in said questionnaire 
for each possible response to each question of said series of questlons(Wright, 
Figs. 1-1 l, Abstract). 

As per claim 4, the method for managing data of claim l wherein step (b) 
includes tire substeps of: (b) tokenizing said questionnaire thereby producing a 
plurality of tokens representing said questlmmaire(Porter, col.3, lines 38-65; 
col.4, lines 50-65) by: {i) assigning at least one token to each question of said 
series of questions; (ii) assigning at least one token to each response called for in 
said series of questions to identify the type of response required(Porter, col.3, 
lines 38-65; col.4, lines 50-65 ); and (iiO assigning at least one token to each 
branch In said questionnaire to identify the required program control associated 
with said branch(Wright, Figs. l-1 l, Abstract). 

Therefore it would have been obvious to one ordinary skill in the art to 
apply tokenization of Porter to Wrights 's teachings of creating a survey in order 
to provide the predictable result of tokenization a survey and responses of a user. 
One ordinary skill in the art would have been motivated to combine the teaching 
in order to save bandwidth. 

As per claim 5, the method of data management of claim l wherein the 
transmission of said tokens in step (c) occurs via the network of step (e) (Brook/er, 
Fig. 1, Rappaport1 Abstract). 

As per claim 6, a method for modifying a questionnaire used in data 
management according to the method of claim 1 including the steps of: 

(a) making at least one incremental change to a portion of the 
questionnaire; 
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(b) tokenizing said at least one incremental change to said 
questionnaire(Porter, col. 5, lines 20-30); (c) transmitting at least a portion of 
said tokens resulting from step (b) to a remote computing device, said transmitted 
tokens comprising less than the entire tokenized questionnaire (Porter, col. 5, 
lines 20-30),· (d) incorporating said transmitted tokens into said questionnaire at 
said remote compulingdevice (Wright, Figs. JMJJ, col. 16, lines 50-55, Abstract). 

In reply, Applicant would note that Claim 1 has been amended to require device 

indifferent tokens. Support for this amendment can be found in Applicanfs specification and 

particularly paragraphs [0033) and [0052). Claim 1 has been further amended to recite a 

questionnaire that includes at least one question requesting location identifying information, and 

automatically entering the location identifying information into the questionnaire. Support for 

these amendments can be found in Applicant's specification, and particularly paragraphs [0035], 

and [0065]-[0070). 

Initially, Applicant maintains that nothing in Wright, Porter, Brooklert or Rappaport, 

alone or in combination, teaches or suggests "loosly networked,, as recited in Applicant~s Claim 

1. As such, it is believed that Claim 1 is allowable over the art of record. 

The term "network" is expressly defined in the specification of the present application at 

[0027] where it is stated: 

With regard to the present invention, the tenn "loosely networked" is used 
to describe a networked computer system wherein the devices on the 
network are tolerant of intermittent network coMections and, in fact, 
tolerant of the type of network connection available. In particular, if any 
communication connection is available between devices wishing to 
communicate, network transmissions occur normally, in real time. If a 
network connection is unavailable at that moment, the information is 
temporarily stored in the device and later transmitted when the network 
connection is restored. Unless othenyise specified, hereinafter the terms 
*'network" or "networked,, refer to loosetv networked devices (emphasis 
added). 
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Thus, Claim 1 step (g) of the instant application requires the transmission to occur in a loosely 

networked fashion. Neither Wright, Porter, Brookler, nor Rappaport discuss special handling of 

intermittent connections, and therefore none of these references suggest a loosely networked 

connection. 

Applicant additionally maintains the limitations of amended Claim 1 are not present in 

the Wright, Porter, Brookler, Rappaport combination asserted in the Office Action, such as: step 

(c) which recites tokenizing the questionnaire, thereby producing a plurality of device indiff:erent 

tokens representing the questionnaire. Claim 1 has been amended to replace the term 

"independent" with the term "indifferent,. as set forth above. Further, Claim 1 has been amended 

to recite the questionnaire to include at least one question requesting location identifying 

information in step (b) and, in step (t) automaticaliy entering the location identifying information 

into the questionwtlre. TI:i.ese limitations are not found in any of the cited references. 

Additionally, Applicant would note that with regard to Claim 5$ step (d) would likewise 

require the network to behave in a loosely networked fashion. 

Applicant submits that, in view of the foregoing, Claim 1, as amended, is thus in 

condition for allowance. Claims 2-6 depend from Claim 1 and inherit its limitation and, as such, 

are allowable at least for the reasons stated with regard to Claim. 1. Reconsideration and 

allowance of Claims l and 2-6 is re..qpectfully .requested. 

Claim 7 recites a questionnaire that has been customized for a location and is executed 

when the loosely networked computer at the location. Nothing in any of the foregoing references 

teaches or even suggests such a possibility. Applicant would further point out that Claim 7, step 

(b) requires a loosely networked computer and, as discussed above with regard to Claim 1, none 
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of the cited references disclose a network tolerant of intermittent connections. Likewise, step (e), 

as amended, requires a loosely networked connection. As such, and for at least this reason, 

Claim 7 is believed to be allowable. 

Claim 7 has been amended to recite a loosely networked computer having a OPS integral 

thereto. Support for this amendment can be found in Applicant's specification, and particularly 

paragraph [0035]. Claim 7 has been further amended to recite a questionnaire that includes at 

least one question requesting location identifying information, and automaticaJ.iy entering the 

location identifying information into the questiormaire. Support for these amendments can be 

found in Appli~ant's specification, and particularly paragraphs [0035], and [0065]-[0070]. As 

set forth above with regard to claim 1, incorporated fully herein, Applicant submits that the 

combination of references cited in the Office Action do not disclose, teach or suggest a GPS 

integral to the loosely networked computer, a questionnaire that includes at least one question 

requesting location identifying information, and automatically entering the location identifying 

information into the questionnaire. 

For at least the reasons set out above~ Applicant submits that Claim 7 is thus in condition 

for allowance. Claim 8 depends from Claim 7 and is believed to be allowable at least for the 

reasons discussed with regard to Claim 7. 

Reconsideration and allowance of Claims 7 and 8 is respectfully requested. 

With regard to claims 12-14, 16-18 and 24-28, the Office Action reads on pages 10-15 as 

follows: 

As per claim 12, 24,28 Wright teaches a method for managing data 
comprising the steps of: (a) establishing communications between a handheld 
computing device and an originating computer; (b) receiving within said hand 
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held computing device a transmission of a questionnaire from said originating 
computer, said questionnaire customized for a particular location comprising a 
plurality of tokens; (d 1) executing at lellSt a portion of said plurality of tokens 
comprising said questionnaire on said hand held computing device to collect at 
least one response from a user, and. (d2) storing within said computing device 
said at least one response from the user (Fig. 1-11, Abstract, col. 13, lines 38-65). 

Wrirht however does not explfcttl.v teach tokenizing said questionnaire 
and device independent tokens;(c) ending said communications between said 
handheld computing device and said originating computer; (d) after said 
communications has been ended, when said handheld computing device is 
proximate to said particular location (e) establishing communications between 
said handheld computing devfce and a recipient computer; (j) transmitting a 
value representative of each of said at least one response stored within said 
handh21d computing t.kvice to said recipie111 computer;(g) after receipt of said 
transmission of step (/), tfan.smlrting a notice of said received value representative 
of each of said at least one response to a .second user. 

Porter explicitly tokenizing thereby producing a plurality of device 
independent tokens(col.3, lines 38-65; col.4, lines 50-65; tokenizing a file into a 
scrurce file which maybe HJ'ML or XML which as well knawn In the art ts device 
independent); 

Therefore it would have been obvious to one ordinary skill in the art at the 
time of the invention to modifY the teachings of Wright to use the known method of 
tokenizing as taught by Porter in order to provide the predictable result of 
tokenizing a survey. 

One ordinary skill in the art would have been motivated to combine the 
teachings in order to produce electronic surveys and feedback and reduce 
bandwidth (Wright, Abstract, Porter, col. 4, lines 50-65). 

Wright in view of Warthen does not explicitly teach ;(c) ending said 
communications between said handheld computing device and said originating 
computer; (d) after said communications has been ended, when said handheld 
computing device is proximate to said particular location; (e) establishing 
communications between said handheld computing device and a recipient 
comput"r; (/) transmitting a value representative of each of said at least one 
response stored within said handheld computing device to said recipient 
computer; (g) after receipt of said 

transmission of step (/), transmitting a notice of said received value 
representative of each of said at least one response to a second user Brookler 
explicitly teaches (j) transmitting a value representative of each of said at least 
one response stored within said handheld computing device to said recipient 
computer (Fig.I, para. 0033); (g) after receipt of said transmission of step (f), 
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transmitting a notice of said received value representative of each of said at least 
one response to a second user (Brookler, para. 0033). 

Therefore it would have been obvious to one ordinary skill in the art at tire 
time of the invention to modify the teachings of Wright in view of Porter to include 
transmitting a value representative of each of said at least one respome stored 
within said handheld computing device to said recipient computer as taught by 
Brook/er in order to provide the predictable result of having all answered survey 
questio11S stored on the server. 

One ordinary skill in the art would have been motivated to combine the 
teachings in order to have a central location, e.g. server, for all results of a 
survey which provides ease of access for the surveyors (Brook/er, para. 0002). 

Wright in view of Porter in view of Brook/er does not explicitly teach; (c) 
ending said communications between said handheld computing device and said 
originating computer; (d) after said communications has been ended, (e) 
establishing communications between said handheld computing device and a 
recipient computer. 

Rappaport explicitly teaches the known art of connection failure and 
reconnecting of mobile devices (Abstract, col. 2, lines 44-S!J). 

Therefore it would have been obvious to one ordinary skill in the art at the 
time of the invention to modify the teachings of Wright in view of Porter in view of 
Broolder to include the known art of connection failure and reconnecting of 
mobile devices as taught by Rappaport in order to provide the predictable result 
of when connection fails, the mobile device reconnects and sends lriformation 
once there is a connection. 

One ordinary skill in the art would have been motivated to combine the 
teachings in order to pravide reconnection to transfer information to a server. 

Wright in view of Porter in view of Brookler in view of Rappaport does not 
explicitly teach when said remote computing device is proximate to said location. 

Wright however1 does teach a Joe's Diner's ''customer comment card", 
Fig. 2a. The use of"customer comment card" is well known in the art as a form of 
feedback for services and/or products and is given at the location to be filled out 
and return to the vendor. Wright farther teaches the art of sending electronic form 
for information gathering, col. 3, lines 5·67, col. 6, lines 1-30. 

Therefore it would have been obvious to. one ordinary skill in the art to 
combine the teachings of the prior art to have a customer comment card be sent to 
and filled out by a mobile user at the location of a restaurant in order to provide 
feedback to the vendor about products or services. 
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One ordinary skill in the art would have been motivated to combine the 
teachings in order to provide a system to Improve services/products through 
customer feedback. 

As discussed \Vith regard to Claim 1, as amended, the tokens of the combination of 

Wright and Porter are not the device indifferent tokens of the present invention. 

With respect to Claim 12, this claim, as amended, requires a hand held computing device 

which has an integral GPS, using the OPS to obtain location identifying information, transmitting 

the location identifying information from the GPS to and originating computer, a questionnaire 

customized for a particular location associated \Vith the location, tokenizing of the questionnaire 

to produce a plurality of device indifferent tokens, and when the device on which the tokenized 

questionnaire is resident is brought to the location for which the questionnaire was designed, 

execution of at least a portion of the tokens. Nothing in the references of record teaches an 

approach such as that set out in Claim 12. 

In addition) Rappaport teaches a system and method for maintaining connectivUy in a 

voice I data environment. (Abstract). A central idea in this patent is that voice is given priority 

over '"time-insensitive" data streams (col. 2, lines 44-48). Low priority streams are put on 

"hold" if resources are not available or terminated \Vithout warning if resources are not available. 

Of course, the term "server'' cannot be found in Rappaport and that is for a reason. 

Rappaport's invention sits between the handheld and the server and is only designed to maintain 

connectivity between two devices that communicate over a network that is monitored by this 

invention to the extent that is possible. If there are insufficient resources, the data or voice 

connection is unceremoniously dropped, apparently without warning. See, e.g., 17 in Fig. l, 28 
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and 31 in Fig. 2, and associated text). Consider the following (col. 5, lines 2-16) from 

Rappaport: 

In contrast, mobile users that are engaged in mobile computing (or other forms of 
data transmission) may have the capability to operate semi-autonomously since 
data communications with the network are packeti.zed and not necessarily 
streamed. So with appropriate network design, a temporary disconnection from 
the network may be transparent to the user. Thus, implementing the techniques 
described hereillt short tenn radio link disconnections. which are frequent in 
mobile communications, need not result in failed sessions, discarded information 
and wasted use of resources. The current invention concerns maintaining 
connectivity for sessions that have gained admission to network resources. It is 
applicable to both circuit switched and packet switched systems. 

Rappaport's goal is maintaining continuously end-to-end network connectivity where possible so 

that the remote device is oblivious to being temporarily disconnected from the recipient of the 

commWlicntion. 

Obviously~ in the world of Wright/Porter/Brookler, receipt of a questionnaire does not 

signal disconnection from the remote server. The word "disconnect+• does not appear in any one 

of Wright, Porter, Brookler. All three references have flow charts depicting operation of their 

respective data handling, yet there is no provision in any flow chart for handling the case where a 

connection is not available. This is in complete opposition to the assertion that a user can 

continue to operate while waiting on the connection to be restored as required in Claim 12, step 

(f). 

In short, the combination of Wright, Porter, and Brookler does not teach a method 

wherein when services are not available from a remote server, a questionnaire is executed on the 

local device. Instead, all three references assume a connection is available as needed. 
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.As such, combining Wright. Porter, Brookler, and Rappaport would yield a system which 

is premised on the notion, at its core, that network connectivity between a mobile user and a 

remote computer is always present. If such COMectivity is not available, Rappaport teaches 

abrupt failure of the associated program by active termination. The other three references are 

simply silent on the issue. Thus, the combination does not yield Applicant's invention and it is 

believed that at least this aspect of the analysis of the art of record is flawed, and the instant 

rejection of same should be withdrawn and the associated claims con.finned. 

Further, Applicant would dispute that Rappaport teaches a true method of reconnection. 

Per that reference, the only time a "reconnectionn between the mobile user and the intended 

recipient can take place is if the data transmission (or voiee) is only temporarily suspended. If 

the session is dismissed (e.g., by exceeding the maximum allowable number of reconnect 

attempts1 unavailability of resources as might occur in connection with a cell-tower-to-cell-tower 

hand off, Figures 1 and 2 of Rappaport) the connection is terminated and no reconnection is 

possible or is taught. 

Finally, Applicant would argue that the cited combination Rappaport is improper at least 

because Rappaport is nonanalogous art. At the time the invention was made, an inventor who 

was searching for a solution to the problem of how to manage data on portable computing 

devices when they cannot be connected to a remote server would not look to the management of 

telephone switching systems for inspiration. The inventor would either look to the technology of 

mobile computing devices or remote computing devices. It would be completely unreasonable to 

think that such inventor would look to massive telephone networks and techniques for 
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controlling links when phone calls are handed off between towers to create the instant invention. 

Recall, In te Wood. 599 F.2d 1032, 202 USPQ 171, 174 (C.C.P.A. 1979) 

The detennination that a reference is from a nonanalogous art is . • • twofold. 
First. we decide if the reference is within the field of the inventor's endeavor. If it 
is not, we proceed to determine whether the reference is reasonably pertinent to 
'f.lie pa.nictilat prob1em with whlch the inventor was involved. 

Here, systems and methods of man.aging telephone switching operations are certainly not within 

the instant inventor's field of endeavor nor are they reasonably pertinent to the particular problem 

which the inventor was trying to solve. Payne (the inventor) was not trying to develop a system 

by which a temote computing device could maintain continuous comniunication with a remote 

server but, instead, how such a device could operate in the face of uncertain network 

connections. 

Accordingly, a nmnber of claim limitations that are required by the instant claims are 

simply not present in the suggested combination. Applicant submits that, for at least the reasons 

set out above, Claim 12 is thus in condition for allowance. Claims 13, 14, and 16-18 depend from 

Claim 12 and are allowable at least for the reasons discussed with regard to Claim 12. 

Reconsideration and allowance of Claims 12-14 and 16 .. 18 is respectfully requested. 

With regard to Claim 24 as amended, Applicant would note that, as discussed with regard 

to Claim 12 and incorporated fully herein by reference. Claim 24, as amended, requires a hand 

held computing device which has an integral GPS, using the GPS to obtain location identifying 

information, transmitting the location identifying information from the GPS to and originating 

computer, a questionnaire customized for a particular location associated with the location, 

tokenizing of the questionnaire to produce a plurality of device indifferent tokens, and when the 
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device on which the tokenized questionnaire is resident is brought to the location for which the 

questionnaire was designed, execution of at least a portion of the tokens. Nothing in the 

references of record teaches an approach such as that set out in Claim 24. 

Accordingly and at least for the reasons set out above. Claim 24 is thus believed to be in 

condition for allowance. Reconsideration and allowance of Claim 24 is respectfully requested. 

Claim 25 depends from claim 24 and is allowable at least for the reasons set :forth above 

with regard to claim 24. Reconsideration and allowance of claim 25 is respectfully requested. 

Claims 28-31 have been cancelled herein without prejudice and Applicant respectfully 

reserves the right to reurge claims 28-31. The rejection of claims 28-31 has become moot. 

In the Office Action, claim 8 is rejected under 35 U.S.C. 103(a) as being unpatentable 

over the Wright Reference in view of the Porter Reference in view of the Brookler Reference in 

view of the Rappaport Reference in view of US Publication 2001/0056374 (hereinafter the "Joao 

Reference''). The Office Actions further reads at Pages 1s .. 16: 

As per claim 8, Wright in view of Porter in view of Brookler in view of 
Rappaport does not explicitly teach the method for collecting survey data 
according to claim 7 farther comprising: (/) assessing a cho.rge for each 
transferred response received by said central computer. 

Joao explicitly teaches (f) assessing a charge for each transferred 
response received by said central computer (para. 0230). 

Therefore it would have been obvious to one ordinary skill in the art at the 
time of the invention to mcdify the teachings of Wright in view of Porter In view of 
Brook/er in view of Rappaport to include assessing a charge for each transferred 
response received by said central computer as taught by Joao in order to receive 
compensation, a reward, a rebate, and/or an incentive (Joao1 para. 0009), 

One ordinary skill in the art would have been motivated to combine the 
teachings In order to facilitate commerce between any parties and/or arry number 
of parties (Joao, para. 0009). 
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Claim 8 depends from Claim 7 and is therefore aUowable at least for the reasons 

discussed with regard to Claim 7. However, Applicant would note that Claim 8 further requires 

assessing a charge for each transferred response received at the central computer, while Joao 

generates a reward for the person taking the survey. Claim 8 generates revenue for the service 

collecting the survey results while Joao is a reward system for the user. Applicant respectfully 

submits that the charge assessed in Claim 8 is fundamentally different than the reward earned in 

Joao. Reconsideration and allowance of Claim 8 is respectfully requested. 

In the Office Action, claim 15 is rejected under 35 U.S.C. 103(a) as being unpatentable 

over the Wright Reference in view of the Porter Reference in view of the Brookler Reference in 

view of the Rappaport Reference in view of US Publication 2002/0137524 (hereinafter the "Bade 

Reference0
). The Office Action reads at Pages 16-17: 

As per claim 15, Wright in view of Porter in view of Brook/er in view of 
Rappaport teaches the method/or managing data according to Claim I 2, wherein 
said step (di) comprises the steps of: executing at least a portion of said plurality 
of tokens comprising said questionnaire on said handheld computing device to 
collect at least one response from a user (Wright, Abstract, Porter, col. 4, lines 
50-65). 

However does not explicitly teach the art of authentication. 

Bade explicitly teaches the well known method of authentication 
(Abstract). 

Therefore it would hcnie been obvious to one ordinary skill in the art at the 
time of the invention to modify the teachings of Wright in view of Porter in view of 
Brook/er in view of Rappaport to include the known method of authentication as 
taught by Bade in order to provide the predictable result of authentication of a 
device. 

One ordinary skill in the art would have been motivated to combine the 
teachings in order to provide security for a mobile device and information. 
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Without conceding that Bade discloses authentication as required in Claim 15, Applicant 

would note that Claim 15 depends from Claim 12 and is therefore allowable for at least the 

reasons stated with regard to Claim 12. Reconsideration and allowance of Claim 15 is 

respectfully requested. 

Claims 9-11 are rejected in the Office Action under 35 U.S.C. §103(a) as being 

unpatentable over US Patent US Publication 2002/0147850 (hereinafter the "Richards 

Reference,') in view of the Porter Reference in view of the l:lappaport Reference. The Office 

Action reads at Pages 1-20: 

Claims 9-11 have been cancelled in this Amendment and Response, without prejudicet 

and Applicant respectfully reserves the right to re-urge claims 9-11. The rejection of claims 9-11 

in the Office Action has become moot. 

In the Office Actio~ claims 19-21, 261 27 rejected under 35 U.S.C. 103(a) as bein2 

unpatentable over the Wright Reference in view of the Porter Reference in view of the Rappaport 

Reference in view of US Patent 6,462,708 (hereinafter the "Tsujimoto Reference,,). The Office 

Action further reads at Pages 20-24: 

As per claim 19, 26, Wright teaches method for managing data comprising 
th2 steps of' (a) establishing communications between a ham/held computing 
device and an originating computer, (b) receiving within said hand held 
computing device a transmission of a questionnaire customized for a particular 
location, said questionnaire comprising a plurality of tokens; (d I) executing at 
least a portion of said plurality of toke.ns comprising said questionnaire on said 
handheld computing device to {Figs. 1-11, Abstract, col. 25, lines 1-50). 

Wright does riot explicitly teach tolu!nhing a questionnaire; device 
independent tokens,· 

(c) ending said communications between said handheld computing device 
and said originating computer; (d) after said communications has been 
terminated, when said handheld computing device is proximate to said particular 
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location ( e) establishing communications between said handheld computing 
device and a recipient computer; said handheld device having at least a 
capability to determine a cutrenl location thereof; collect at least said current 
location of said handheld computing device, and, (d2) storing within said 
handheld computing device said current location,· (/) transmitting at least one 
value representative of said stored current location to said recipient computer. 

Porter explicitly tokenizing thereby producing a plurality of device 
independent toh:ns (col. 3, lines 38-65,· col. 4, lines 50-65,· tokenizing a.file into a 
source file whtch maybe HI'ML or XML which as well known in the art is device 
independent),· 

Therefore it would have been obvious to one ordinary skill in the art at the 
time of the invention to modify the teachings of Wright to use the known method of 
tokenizing as taught by Porter in order to provide the predictable result of 
toh:nizing a survey. 

One ordinary skill in the art would have been motivated to combine the 
teachings in order to produce electronic surveys and feedback and reduce 
bandwidth (Wright, Abstract, Porter, col. 4, lines 50-65). 

Wright in view of Porter does not explicitly teach (c) ending said 
communications between said handheld computing device and said originating 
computer; (d) after said communications has been terminatedi when said 
handheld computing device is proximate to said particulaf' location (e) 
establishing communications between said handheld computing device and a 
recipienl computer,· 

said handheld device having at least a capability to determine a current 
location thereof; collect at least said current location of said handheld computing 
device, and, (d2} storing within said handheld computing device said current 
location; (/) transmitting at least one value representative of said stored current 
location to said recipient computer. 

Rappaport explicitly teaches the known art of connection failure and 
reconnecting of mobile devices(Abstract). 

Therefore it would have been obvious to one ordinary skill in the art at the 
time of the invention to modify the teachings of Wright in view of Porter to include 
the known art of connection failure and reconnecting of mobile devices as taught 
by Rappaport in order to provide the predictable result of when connection fails, 
the mobile device reconnects and sends information once there is a connection. 

One ordinary skill in the ar.t would have been motivated to combine the 
teachfngs in order to provide reconnection to transfer information to a server. 

Wright in view of Porter in view of Rappaport does not explicitly teach 
said handhe/d device having at least a capability to determine a current location 
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thereof; collect at lea.st said cwrent location of said handheld computing device, 
and, (d2) storing within said handheld computing device said current location; (f) 
transmitting at least one value representative of said stored current location to 
said recipient computer. 

Tsujimoto explicitly teaches the known system of a mobile device wtth a 
GPS to determine location (col. I~ lines 17-20). Therefore it would have been 
obvious lo one ordinary skill in the art at the time of the invention to madifjl the 
teachings of Wright in view of Porter in view of Rappaport to include the use of 
GPS for mobile devices as taught by Tsujimoto in order to provide the predictable 
result of a determination of a GPS location of a mobile device. 

One ordinary skill in the art would have been motivated to combine the 
teachings in order to determine of a GPS location of a mobile device. 

Wright in view of Porter in view of Rappaport in view of Tsujimoto does 
not explicitly teach when said remote computing device Is proximate to said 
location. 

Wright however, does teach a Joe's Diner's "customer comment card", 
Fig. 2a. The use of "customer comment card" is well known in the art as a form of 
feedback for services and/or products and Is given at the location to be fl/led out 
and return to the vendor. Wright further teaches the art of sending electronic form 
for ilfformation gathering, col. 3, lines 5-6~ col. 6, lines 1-30. 

Therefore it would have been obvious to one ordinary skill in the art to 
combine the teachings of the prior art to have a customer comment card be sent to 
and filled out by a mobile user at the location of a restaurant In order to provide 
feedback to the vendor about products or senices. One ordinary skill in the art 
would have been motivated to combine the teachings in order to provide a system 
to improve services/products through customer feedback. 

As per claim 20, the method for managing data accol'ding to Claim 19 
wherein said current location of said handheld computing device is determined 
using GPS (l'sujimoto, co/, l> lines 17-20). 

As per claim 21, 27, wherein said originating computer and said recipient 
computer are a same computer (Wright, Figs. 1-11, col. 16, lines 50-55, 
Rappaport, Abstract, col. 2, lines 44-59; reconnecting to the computer to send 
response of survey). 

Claim 19 has been amended to recite a questionnaire that includes at least one question 

requesting location identifying information, and automatically entering the location identifying 
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information into the questionnaire. Support for these amendments can be found in Applicant•s 

specification, and particularly paragraphs [0035], and [0065]·[0070]. 

Claim 19, as amendedt requires the questionnaire include at least one question requesting 

location identifying information and when the device is at the location, executing at least a 

portion of the tokens and automatically entering the location identifying infonnation into the 

questionnaire. None of the cited references dlsclo111:: thc::sc:: si.t:ps. 

Accordittgly, Claim. 19 ls in cofi.dition fot allowance. Claims 20 and 21 depend from 

Claim 19 and are allowable at least for the reasons stated with regard to Claim 19. 

Reconsideration and allowance of Claims 19-21 are respectfully requested. 

Claim 26, as amended, requires a hand held computing device which has an integral OPS, 

using the OPS to obtain location identifying infonnation. transmitting the location identifying 

information from the OPS to an originating computer, a questionnaire including at least one 

questlon requesting location identifying information, tokenizing of the questionnaire to produce a 

plurality of tokens, and when the device on which the tokenized questionnaire is resident is 

brought to the location for which the questionnaire was designed, execution of at least a portion 

of the tokens and including automatically entering the location identifying infonnation into the 

questionnaire. Nothing in the references of record teaches an approach such as that set out in 

Claim 26. Support for these amendments can be found in Applicant's specification, and 

particularly paragraphs [0033], (0035], (0052), and (0069-(0070]. 

Accordingly, Claim 26 is thus in condition for allowance. Claim 27 depends from Claim 

26 and is therefore allowable at least for the reasons stated with regard to Claim 26. 

Reconsideration and allowance of Claims 26 and 27 is respectfully requested . 
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This paper is intended to constitute a complete response to the Examiner's Office Action 

mailed November 61 2015. Please contact the undersigned if it appears that a portion of this 

response is missing or if there remain any additional matters to resolve. If the Examiner feels that 

processing of the application can be expedited in any respect by a personal conference, please 

consider this w1 i.nvilatiuu tu wutltct the uude.r$iJ?,ii.ed by phone. 

Respectfully submitte~ 

Date: 1'41.t~ fr; 12.-olb 
Sc tt R. Zingerm , . No. 35422 
Fellers, Snidert Bl hipt Bailey & Tippens 
321 S. Boston Ave., Suite 800 
Tulsa, OK 74103-3318 
Attorneys for Applicant(s) 
Tel.: 918·599·0621 
Fax: 918-583-9659 
Customer No. 22206 

#52843-Yl 

CERTIFICATE OF MAILING UNl>Ell 31 CFR 1.8 

I h1:rc;by cmify tha.t this corrc:spondcnce and any document referred to as being attached thereto is being transmitted via facsimile 
to Art t)nit 24S1 in the U.S. Patent Office at fax number 571-273-8300 OR is being c;Jc;c;tr01'ically filed via the USPTO's EFS 
web filing system. on May 6, 20 J 6. 

Scoq R ZinaimnM 
("rypc name of per.;011 mailini paper) 
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DATE: May6, 2016 

RECEIVED 
CENTRAL FAX CENTER 

MAY 1 0 6 ·2016 

FACSIMILE COVER SHEET 

(f AX;dl185839659 

NUMBER OF PAOES INCLUDING Tms COVER SHEET: ___..3~1--

TO COMPANY NAME 

Backhean Tiv USPTO 
Group No. 2451 

FROM: Scott R. Zin1erman, Esq. 

FELLERS, SNIDER, BLANKENSlDP, 
BAILEY & TIPPENS, P.C. 
321 South Boston, Suite 800 

The Ketmedy Building 
Tulsa, Oklahoma 74103 

TELEPHONE: {918) 599-0621 
TELECOPIER: (918) 583-9659 

Re: U.S. Patent Application No.: 12/910,706 
Attorney Docket No. 47267/1 Ow351 

Please see attachment(s). 

FAX NUMBER 

571 273 8300 

IF ANY OF THE PAGES ARE MISSING OR ILLEGIBLE, THEN PLEASE CONTACT US AT (918) 599-0621 
AS SOON AS POSSIBLE . 
•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

CONFIDENIIALITY NOTICE 

P .001/U::JB 

This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain 
infonnation that is privileged and confidential. If the reader of this facsimile is not the intended recipient, you arc 
hereby notified that any disclosure, distribution, or copying of this information ls sb'ictly prohibited. If you have 
received this facsimile in error, please notify us immediately by tolophone, and return it to us at the above address via 
the United Sr.ates Postal Service. 
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CENTRAL PAX CENTER 

MAY. 0 6 2016 

(f ~185839659 P.0031039 

PTOINA/22 (03-13) 
Approved for u~o throLIQh 0$t.J1/2013. OMB oeS1.0031 

l).S. Pa~t 1ind Trademari\ Offtoo: U.S. DEPARTMENT OF COMMERCE 
Under Ille ~rwcrk R•ductlan Act ol 1995, no perll01l1I are l'OQUlred to respond to • cohdton Of lnfotmttlon llllea1 it dl8pley11 a valid OMB conll'OI numb•r. 

PETITION FOR EXTENSION OF TIME UNDER 31CFR1.136(a) 

Cocket Number (OptlonaQ 
47267110·351 

Application Number 121910,706 Flied 1012212010 

For SYSTEM AND METHOD FOR DATA MANAGEMENT 
Art Unit 2451 Examiner BACKHEAN TIV 

Thia la a request under the provisions of 37 CFR 1.136{a) to eictend the period for filing a replY In the above Identified appllcatlon. 

'The requested ex1enelon and fee are as follows (check time period dBBlred and enter Iha appropriate fee below): 
.Eu Small cntitv Fee Micro Entity Fee 

D Ori~ l))vnth (:)7' el"" 1. 17'(a)(1)) $zoo $ 1UU $ 50 

D Two months (37CFR1.17(a)(2)) $600 $ soo $150 $ ___ _ 

[E] Three months (37 CFR 1.17(a)(3)) 

D Four months (37 CFR 1.17(a)(4)) 

D Five months (37 CFR 1.17(a)(5)) 

$1400 

$2200 

$3000 

$700 

$1100 

$1500 

$350 $ 700.00 

$550 $ ____ _ 

$750 $ ____ _ 

IBJ Appllcent asserts small entity status. See 37 CFR 1.27. 

D A1"1"llf"S1nt ~Pr11flll!'t mlero entity ettrtue. See 37 CFR 1.20. 
Form PTO/SB/15A or B or equlvalent must either be enclosed or have been submitted previously. 

D A check In the amount Oftha fee Is enclosed. 

[2J Payment by credit card. Form PT0-2038 is attached. 

0 The Director has already been authorized to charge fees in this application to a Deposit Account. 

IX] The Director le hereby authorized to charge any tees which may be required, or credit any overpayment, to 
Depo&it Acoount Number 06-0540 

D Payment made via EFS-Web. 

WARNING: Information on this fonn may become publlc. Credit card Information should not be Included on thl11 form. 
Provide credit card h1format1on ancr authorization on PT0-2038. 

I am the 

0 applicant. 

[K] attorney or agent of record. Regl1tratlon Number _:35=-4 .... 2.,,2,__ _____ _ 

attorney or agent acting under 37 CFR 1.34. R.egii;tration number _____ _ 
\ 

Maye. 2016 
Date 

Scott B. Zingennan 918/599..0621 
Typed or printed name Telepnone Number 

NOTE: This form must be signed In accon:lanc:e with 37 CFR 1.33. See 37 CFR 1.4 for slgnatul'8 requlremants and c.erttflcatlons. 
Submit multiple forms tr more than one signature Is required, see below.• 

W "Total of. forms are submitted. 

Thia collectlOn of lnform!llion 11' req11lred by 37 CFR 1.1 :lll(ll). The lnformatiQf\ tu lllq1Jlred to cblaln or retal1111 benefit by the public which Is to file (IUld by the 
USPTO to prO«lee) an application. Confidl!fl~allty le governed by 3S U.S.C. 122 Md 37 CFR 1.11 and 1.14. This QO!tecilon iseelimllted to tlike& mln1,1!$$ to 
complete, lnc:luding l)lltherllllJ, prepm1119, and u11bmiti1119 the completed appllc:aUoo fwm to tile USPTO. Time will very del)(llldln9 upon the lndlvidl.1111 aJse. Any 
commenta on Ille amount of time you require to complete this torm and/or 1uggestlons for reducing lhb burde11. i1hould be s!.!nl to tho Chief lnrorrna1lon Ofllcer, 
U.S. Patent and Tradem11rk"Olllca, U.S. Department otCommen::e, P.O. Box 1450, Alexandria, VA 22313-1"460. DO NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: Commissioner for Pltenll, P.O. Box 1460, AltX1ndrf1, VA 22313·i460. 

II m n&ed l!Wi~ In ctJr11pkllin9 lhe rorm. can 1-800-PTD-01fJ9 tllld t#Jltict option 2. 

#66314-v1 
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PTO/SB/06 (09-11) 
Approved for use through 1/31/2014. OMB 0651-0032 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 

PATENT APPLICATION FEE DETERMINATION RECORD Application or Docket Number Filing Date 

Substitute for Form PT0-875 12/910,706 10/22/2010 D To be Mailed 

ENTITY: D LARGE [8J SMALL D MICRO 

APPLICATION AS FILED - PART I 

(Column 1) (Column 2) 

FOR NUMBER FILED NUMBER EXTRA RATE($) FEE($) 

D BASIC FEE N/A N/A N/A 
(37 CFR 1.16(a), (b), or (c)) 

D SEARCH FEE N/A N/A N/A 
(37 CFR 1.16(k), (i), or (m)) 

D EXAMINATION FEE 
(37 CFR 1.16(0), (p), or (q)) 

N/A N/A N/A 

TOTAL CLAIMS 
minus 20 = * (37 CFR 1.16(i)) x $ = 

INDEPENDENT CLAIMS 
minus 3 = * (37 CFR 1.16(h)) x $ = 

If the specification and drawings exceed 100 sheets 

0APPLICATION SIZE FEE 
of paper, the application size fee due is $31 O ($155 
for small entity) for each additional 50 sheets or 

(37 CFR 1.16(s)) 
fraction thereof. See 35 U.S.C. 41 (a)(1 )(G) and 37 
CFR 1.16(s). 

D MULTIPLE DEPENDENT CLAIM PRESENT (37 CFR 1.16(j)) 

* If the difference in column 1 is less than zero, enter "O" in column 2. TOTAL 

APPLICATION AS AMENDED - PART II 

(Column 1) (Column 2) (Column 3) 

CLAIMS HIGHEST 

05/06/2016 REMAINING NUMBER 
PRESENT EXTRA RATE($) ADDITIONAL FEE($) 

f-- AFTER PREVIOUSLY 
z AMENDMENT PAID FOR 
w 

Total (37 CFR :;:;;: 
1.16(j)) * 24 Minus ** 31 = 0 x $40 = 0 

0 
Independent z (37 CFR 1 .16(h)) * 6 Minus ***8 = 0 x $210 = 0 

w 
:;:;;: D Application Size Fee (37 CFR 1.16(s)) 
<( 

D FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) 

TOTAL ADD'L FEE 0 

(Column 1) (Column 2) (Column 3) 

CLAIMS HIGHEST 
REMAINING NUMBER 

PRESENT EXTRA RATE($) ADDITIONAL FEE($) 
AFTER PREVIOUSLY 

f--
AMENDMENT PAID FOR 

z Total (37 CFR * Minus ** = x $ = w 1.16(i)) 

:;:;;: Independent 
* Minus *** = x $ = 0 (37 CFR 1 .16(h)) 

z D Application Size Fee (37 CFR 1.16(s)) w 
:;:;;: D FIRST PRESENTATION OF MULTIPLE DEPENDENT CLAIM (37 CFR 1.16(j)) <( 

TOTAL ADD'L FEE 

* If the entry in column 1 is less than the entry in column 2, write "O" in column 3. LIE 
**If the "Highest Number Previously Paid For" IN THIS SPACE is less than 20, enter "20". /EVELYN NIMMONS/ 
*** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 3, enter "3". 

The "Highest Number Previously Paid For" (Total or Independent) is the highest number found in the appropriate box in column 1. 

This collection of 1nformat1on 1s required by 37 CFR 1.16. The 1nformat1on 1s required to obtain or retain a benefit by the public which 1s to file (and by the US PTO to 
process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1 .14. This collection is estimated to take 12 minutes to complete, including gathering, 
preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you 
require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. 
Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 
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UNITED STA IBS p A IBNT AND TRADEMARK OFFICE 
UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 
www.uspto.gov 

NOTICE OF ALLOWANCE AND FEE(S) DUE 

22206 7590 07/07/2016 

FELLERS SNIDER BLANKENSHIP 
BAILEY & TIPPENS 
THE KENNEDY BUILDING 
321 SOUTH BOSTON SUITE 800 
TULSA, OK 74103-3318 

APPLICATION NO. FILING DATE 

12/910,706 10/22/2010 

FIRST NAMED INVENTOR 

J. David Payne 

TITLE OF INVENTION: SYSTEM AND METHOD FOR DATA MANAGEMENT 

EXAMINER 

TIV, BACKHEAN 

ART UNIT PAPER NUMBER 

2451 

DATE MAILED: 07/07/2016 

ATTORNEY DOCKET NO. CONFIRMATION NO. 

71855/10-351 8703 

APPLN. TYPE ENTITY STATUS ISSUE FEE DUE PUBLICATION FEE DUE PREV. PAID ISSUE FEE TOTAL FEE(S) DUE DATEDUE 

nonprovisional SMALL $480 $0 $0 $480 10/07/2016 

THE APPLICATION IDENTIFIED ABOVE HAS BEEN EXAMINED AND IS ALLOWED FOR ISSUANCE AS A PATENT. 
PROSECUTION ON THE MERITS IS CLOSED. THIS NOTICE OF ALLOWANCE IS NOT A GRANT OF PATENT RIGHTS. 
THIS APPLICATION IS SUBJECT TO WITHDRAWAL FROM ISSUE AT THE INITIATIVE OF THE OFFICE OR UPON 
PETITION BY THE APPLICANT. SEE 37 CFR 1.313 AND MPEP 1308. 

THE ISSUE FEE AND PUBLICATION FEE (IF REQUIRED) MUST BE PAID WITHIN THREE MONTHS FROM THE 
MAILING DATE OF THIS NOTICE OR THIS APPLICATION SHALL BE REGARDED AS ABANDONED. THIS 
STATUTORY PERIOD CANNOT BE EXTENDED. SEE 35 U.S.C. 151. THE ISSUE FEE DUE INDICATED ABOVE DOES 
NOT REFLECT A CREDIT FOR ANY PREVIOUSLY PAID ISSUE FEE IN THIS APPLICATION. IF AN ISSUE FEE HAS 
PREVIOUSLY BEEN PAID IN THIS APPLICATION (AS SHOWN ABOVE), THE RETURN OF PART B OF THIS FORM 
WILL BE CONSIDERED A REQUEST TO REAPPLY THE PREVIOUSLY PAID ISSUE FEE TOWARD THE ISSUE FEE NOW 
DUE. 

HOW TO REPLY TO THIS NOTICE: 

I. Review the ENTITY STATUS shown above. If the ENTITY STATUS is shown as SMALL or MICRO, verify whether entitlement to that 
entity status still applies. 

If the ENTITY STATUS is the same as shown above, pay the TOTAL FEE(S) DUE shown above. 

If the ENTITY STATUS is changed from that shown above, on PART B - FEE(S) TRANSMITTAL, complete section number 5 titled 
"Change in Entity Status (from status indicated above)". 

For purposes of this notice, small entity fees are 1/2 the amount of undiscounted fees, and micro entity fees are 1/2 the amount of small entity 
fees. 

IL PART B - FEE(S) TRANSMITTAL, or its equivalent, must be completed and returned to the United States Patent and Trademark Office 
(USPTO) with your ISSUE FEE and PUBLICATION FEE (if required). If you are charging the fee(s) to your deposit account, section "4b" 
of Part B - Fee(s) Transmittal should be completed and an extra copy of the form should be submitted. If an equivalent of Part B is filed, a 
request to reapply a previously paid issue fee must be clearly made, and delays in processing may occur due to the difficulty in recognizing 
the paper as an equivalent of Part B. 

III. All communications regarding this application must give the application number. Please direct all communications prior to issuance to 
Mail Stop ISSUE FEE unless advised to the contrary. 

IMPORTANT REMINDER: Utility patents issuing on applications filed on or after Dec. 12, 1980 may require payment of 
maintenance fees. It is patentee's responsibility to ensure timely payment of maintenance fees when due. 
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PART B - FEE(S) TRANSMITTAL 

Complete and send this form, together with applicable fee(s), to: Mail Mail Stop ISSUE FEE 
Commissioner for Patents 
P.O. Box 1450 

or Fax 
Alexandria, Virginia 22313-1450 
(571)-273-2885 

INSTRUCTIONS: This form should be used for transmitting the ISSUE FEE and PUBLICATION FEE (if required). Blocks 1 through 5 should be completed where 
appropriate. All further correspondence including the Patent, advance orders and notification of maintenance fees will be mailed to the current correspondence address as 
indicated unless corrected below or directed otherwise in Block 1, by (a) specifying a new correspondence address; and/or (b) indicating a separate "FEE ADDRESS" for 
maintenance fee notifications. 

CURRENT CORRESPONDENCE ADDRESS (Note: Use Block 1 for any change of address) 

Note: A certificate of mailing can only be used for domestic mailings of the 
Fee(s) Transmittal. This certificate cannot be used for any other accompanying 
papers. Each additional paper, such as an assignment or formal drawing, must 
have its own certificate of mailing or transmission. 

22206 7590 07/07/2016 

FELLERS SNIDER BLANKENSHIP 
BAILEY & TIPPENS 
THE KENNEDY BUILDING 
321 SOUTH BOSTON SUITE 800 
TULSA, OK 74103-3318 

APPLICATION NO. FILING DATE 

12/910,706 10/22/2010 

Certificate of Mailing or Transmission 
I hereby certify that this Fee(s) Transmittal is being deposited with the United 
States Postal Service with sufficient postage for first class mail in an envelope 
addressed to the Mail Stop ISSUE FEE address above, or being facsimile 
transmitted to the USPTO (571) 273-2885, on the date indicated below. 

(Depositor's name) 

(Signature) 

(Date) 

FIRST NAMED INVENTOR ATTORNEY DOCKET NO. CONFIRMATION NO. 

J. David Payne 71855/10-351 8703 

TITLE OF INVENTION: SYSTEM AND METHOD FOR DATA MANAGEMENT 

APPLN. TYPE ENTITY STATUS ISSUE FEE DUE 

nonprovisional SMALL $480 

EXAMINER ART UNIT 

TIV, BACKHEAN 2451 

1. Change of correspondence address or indication of "Fee Address" (37 
CFR 1.363). 

0 Change of correspondence address (or Change of Correspondence 
Address form PTO/SB/122) attached. 

0 "Fee Address" indication (or "Fee Address" Indication form 
PTO/SB/47; Rev 03-02 or more recent) attached. Use of a Customer 
Number is required. 

PUBLICATION FEE DUE PREV. PAID ISSUE FEE TOTAL FEE(S) DUE 

$0 $0 

CLASS-SUBCLASS 

709-203000 

2. For printing on the patent front page, list 

( 1) The names of up to 3 registered patent attorneys 
or agents OR, alternatively, 

(2) The name of a single firm (having as a member a 
registered attorney or agent) and the names of up to 
2 registered patent attorneys or agents. If no name is 
listed, no name will be printed. 

$480 

DATEDUE 

10/07/2016 

3. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type) 

PLEASE NOTE: Unless an assignee is identified below, no assignee data will appear on the patent. If an assignee is identified below, the document has been filed for 
recordation as set forth in 37 CFR 3.11. Completion of this form is NOT a substitute for filing an assignment. 

(A) NAME OF ASSIGNEE (B) RESIDENCE: (CITY and STATE OR COUNTRY) 

Please check the appropriate assignee category or categories (will not be printed on the patent) : 0 Individual 0 Corporation or other private group entity 0 Government 

4a. The following fee(s) are submitted: 

0 Issue Fee 

0 Publication Fee (No small entity discount permitted) 

0 Advance Order - #of Copies _________ _ 

5. Change in Entity Status (from status indicated above) 

0 Applicant certifying micro entity status. See 37 CFR 1.29 

0 Applicant asserting small entity status. See 37 CFR 1.27 

0 Applicant changing to regular undiscounted fee status. 

4b. Payment ofFee(s): (Please first reapply any previously paid issue fee shown above) 

0 A check is enclosed. 

0 Payment by credit card. Form PT0-2038 is attached. 

0 The director is hereby authorized to charge the required fee( s ), any deficiency, or credits any 
overpayment, to Deposit Account Number (enclose an extra copy of this form). 

NOTE: Absent a valid certification of Micro Entity Status (see forms PTO/SB/15A and 15B), issue 
fee payment in the micro entity amount will not be accepted at the risk of application abandonment. 

NOTE: If the application was previously under micro entity status, checking this box will be taken 
to be a notification of loss of entitlement to micro entity status. 

NOTE: Checking this box will be taken to be a notification of loss of entitlement to small or micro 
entity status, as applicable. 

NOTE: This form must be signed in accordance with 37 CFR 1.31and1.33. See 37 CFR 1.4 for signature requirements and certifications. 

Authorized Signature _______________________ _ Date ____________________ _ 

Typed or printed name ______________________ _ Registration No. ________________ _ 
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UNITED STA IBS p A IBNT AND TRADEMARK OFFICE 

APPLICATION NO. FILING DATE 

12/910,706 10/22/2010 

22206 7590 07/07/2016 

FELLERS SNIDER BLANKENSHIP 
BAILEY & TIPPENS 
THE KENNEDY BUILDING 
321 SOUTH BOSTON SUITE 800 
TULSA, OK 74103-3318 

FIRST NAMED INVENTOR 

J. David Payne 

UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 
www.uspto.gov 

ATTORNEY DOCKET NO. CONFIRMATION NO. 

71855/10-351 8703 

EXAMINER 

TIV, BACKHEAN 

ART UNIT PAPER NUMBER 

2451 

DATE MAILED: 07/07/2016 

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b) 
(Applications filed on or after May 29, 2000) 

The Office has discontinued providing a Patent Term Adjustment (PTA) calculation with the Notice of Allowance. 

Section l(h)(2) of the AIA Technical Corrections Act amended 35 U.S.C. 154(b)(3)(B)(i) to eliminate the 
requirement that the Office provide a patent term adjustment determination with the notice of allowance. See 
Revisions to Patent Term Adjustment, 78 Fed. Reg. 19416, 19417 (Apr. 1, 2013). Therefore, the Office is no longer 
providing an initial patent term adjustment determination with the notice of allowance. The Office will continue to 
provide a patent term adjustment determination with the Issue Notification Letter that is mailed to applicant 
approximately three weeks prior to the issue date of the patent, and will include the patent term adjustment on the 
patent. Any request for reconsideration of the patent term adjustment determination (or reinstatement of patent term 
adjustment) should follow the process outlined in 37 CPR 1.705. 

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the Office of 
Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee payments should be 
directed to the Customer Service Center of the Office of Patent Publication at 1-(888)-786-0101 or (571 )-272-4200. 
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OMB Clearance and PRA Burden Statement for PTOL-85 Part B 

The Paperwork Reduction Act (PRA) of 1995 requires Federal agencies to obtain Office of Management and 
Budget approval before requesting most types of information from the public. When OMB approves an agency 
request to collect information from the public, OMB (i) provides a valid OMB Control Number and expiration 
date for the agency to display on the instrument that will be used to collect the information and (ii) requires the 
agency to inform the public about the OMB Control Number's legal significance in accordance with 5 CFR 
1320.5(b). 

The information collected by PTOL-85 Part B is required by 37 CFR 1.311. The information is required to obtain 
or retain a benefit by the public which is to file (and by the USPTO to process) an application. Confidentiality is 
governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 12 minutes to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary 
depending upon the individual case. Any comments on the amount of time you require to complete this form 
and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, Virginia 22313-1450. DO NOT 
SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 
1450, Alexandria, Virginia 22313-1450. Under the Paperwork Reduction Act of 1995, no persons are required to 
respond to a collection of information unless it displays a valid OMB control number. 

Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your 
submission of the attached form related to a patent application or patent. Accordingly, pursuant to the 
requirements of the Act, please be advised that: (1) the general authority for the collection of this information is 
35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; and (3) the principal purpose for which 
the information is used by the U.S. Patent and Trademark Office is to process and/or examine your submission 
related to a patent application or patent. If you do not furnish the requested information, the U.S. Patent and 
Trademark Office may not be able to process and/or examine your submission, which may result in termination of 
proceedings or abandonment of the application or expiration of the patent. 

The information provided by you in this form will be subject to the following routine uses: 
1. The information on this form will be treated confidentially to the extent allowed under the Freedom of 

Information Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from this system of records 
may be disclosed to the Department of Justice to determine whether disclosure of these records is required 
by the Freedom of Information Act. 

2. A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence 
to a court, magistrate, or administrative tribunal, including disclosures to opposing counsel in the course of 
settlement negotiations. 

3. A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a 
request involving an individual, to whom the record pertains, when the individual has requested assistance 
from the Member with respect to the subject matter of the record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having 
need for the information in order to perform a contract. Recipients of information shall be required to 
comply with the requirements of the Privacy Act of 1974, as amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an International Application filed under the Patent Cooperation Treaty in this system of 
records may be disclosed, as a routine use, to the International Bureau of the World Intellectual Property 
Organization, pursuant to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes 
of National Security review (35 U.S.C. 181) and for review pursuant to the Atomic Energy Act (42 U.S.C. 
218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, General 
Services, or his/her designee, during an inspection of records conducted by GSA as part of that agency's 
responsibility to recommend improvements in records management practices and programs, under authority 
of 44 U.S.C. 2904 and 2906. Such disclosure shall be made in accordance with the GSA regulations 
governing inspection of records for this purpose, and any other relevant (i.e., GSA or Commerce) directive. 
Such disclosure shall not be used to make determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after either publication 
of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 151. Further, a 
record may be disclosed, subject to the limitations of 37 CFR 1.14, as a routine use, to the public if the 
record was filed in an application which became abandoned or in which the proceedings were terminated 
and which application is referenced by either a published application, an application open to public 
inspection or an issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law 
enforcement agency, if the USPTO becomes aware of a violation or potential violation of law or regulation. 
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Notice of Allowability 

Application No. 
12/910,706 
Examiner 
BACKHEAN TIV 

Applicant(s) 
PAYNE, J. DAVID 
Art Unit AIA (First Inventor to File) 

2451 Status 

No 

-- The MAILING DA TE of this communication appears on the cover sheet with the correspondence address-
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308. 

1. ~This communication is responsive to 516116. 

DA declaration(s)/affidavit(s) under 37 CFR 1.130(b) was/were filed on ___ . 

2. D An election was made by the applicant in response to a restriction requirement set forth during the interview on __ ;the restriction 
requirement and election have been incorporated into this action. 

3. ~The allowed claim(s) is/are 1-8. 12-21and24-27. As a result of the allowed claim(s), you may be eligible to benefit from the Patent 
Prosecution Highway program at a participating intellectual property office for the corresponding application. For more information, 
please see httg://www.usoto.govi.Qatents/init events/P.Qh/indexJso or send an inquiry to PPHfeedback@usg_to.gov . 

4. D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 

Certified copies: 

a) D All b) D Some *c) D None of the: 

1. D Certified copies of the priority documents have been received. 

2. D Certified copies of the priority documents have been received in Application No. __ . 

3. D Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 

* Certified copies not received: __ . 

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE. 

5. D CORRECTED DRAWINGS (as "replacement sheets") must be submitted. 

D including changes required by the attached Examiner's Amendment I Comment or in the Office action of 
Paper No./Mail Date __ . 

Identifying indicia such as the application number {see 37 CFR 1 .84{c)) should be written on the drawings in the front {not the back) of 
each sheet. Replacement sheet{s) should be labeled as such in the header according to 37 CFR 1.121{d). 

6. 0 DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the 
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL. 

Attachment(s) 
1. ~ Notice of References Cited (PT0-892) 

2. D Information Disclosure Statements (PTO/SB/08), 
Paper No./Mail Date __ 

3. D Examiner's Comment Regarding Requirement for Deposit 
of Biological Material 

4. ~ Interview Summary (PT0-413), 
Paper No./Mail Date 6117116. 

/BACKHEAN TIV/ 
Primary Examiner, Art Unit 2451 

U.S. Patent and Trademark Office 

PTOL-37 (Rev. 08-13) 
20160610 

5. ~ Examiner's Amendment/Comment 

6. ~ Examiner's Statement of Reasons for Allowance 

7. D Other __ . 

Notice of Allowability Part of Paper No./Mail Date 
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Application/Control Number: 12/910,706 

Art Unit: 2451 

EXAMINER'S AMENDMENT 

Page 2 

An examiner's amendment to the record appears below. Should the changes 

and/or additions be unacceptable to applicant, an amendment may be filed as provided 

by 37 CFR 1.312. To ensure consideration of such an amendment, it MUST be 

submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 

with Scott Zingerman(35422) on 6/17/16. 

The application has been amended as follows: 

1. (Currently Amended) A method for managing data including the steps of: 

(a) creating a questionnaire comprising a series of questions customized for a 

location; 

(b) said questionnaire including at least one question requesting GPS 

coordinates ~erolien fElBAtlfyfAft -i-Rfo.Fm-atieR; 

(c) tokenizing said questionnaire, thereby producing a plurality of device 

indifferent tokens representing said questionnaire; 

(d)transmitting said plurality of tokens to a remote computing device; 

(e)when said remote computing device is wmi.l-rnate teat said location, executing 

at least a portion of said plurality of tokens representing said questionnaire at within said 

remote computing device to collect a response from a user; 

(f) automatically entering the GPS coordinates lecati-e» +EleA-l:ifyiA§ iAfefmat-isA 

into said questionnaire; 
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(g)transrnitting at least a portion of said response from the user to a server in 

real time via a network; and 

(h) storing said response at said server. 

7. (Currently Amended) A method for collecting survey data from a user and 

making responses available via the Internet, comprising: 

(a) designing a questionnaire including at least one question said questionnaire 

customized for a particular location having branching logic on a first computer platform 

wherein at least one of said at least one questions requests location identifying 

information; 

(b) automatically transferring said designed questionnaire to at least one loosely 

networked computer having a GPS integral thereto; 

(c) when said loosely networked computer is proximate to at said particular 

location, executing said transferred questionnaire on said loosely networked computer, 

thereby collecting responses from the user; 

(d)while said transferred questionnaire is executing, using said GPS to 

automatically provide said location identifying information as a response to said 

executing questionnaire; 

(e)automatically transferring via the loose network any responses so collected in 

real time to a central computer; and, 

(f) making available via the Internet any responses transferred to said central 

computer in step (e). 
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I 0-11.(Cancelled) 

Page 4 

19. (Currently Amended) A method for managing data comprising the steps of: 

(a) establishing communications between a handheld computing device and an 

originating computer, said handheld device having at least a capability to determine a 

current location thereof; 

(b) receiving within said handhold computing device a transmission of a 

tokenized questionnaire including at least one question requesting GPS coordinates 

~ooatieR iE!eRtffyff-1'§ in.f-efmat+en, said tokenized questionnaire comprising a plurality of 

device independent tokens; 

(c) ending said communications between said handhold computing device and 

said originating con1puter; 

(d) after said communications has been terminated, when said handheld 

computing device is at said particular location 

(di) executing at least a portion of said plurality of tokens comprising said 

questionnaire on said handheld computing device to collect at least said 

current location of said handheld computing device, and, 

(d2) storing within said handheld computing device said current location; 

(d3) automatically entering tile GPS coordinates location identifying 

iAf8frtmt-isA into said questionnaire; 
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(e) establishing communications between said handheld computing device and a 

recipient computer; and, 

(f) transmitting at least one value representative of said stored current location to 

said recipient computer. 

26. (Currently Amended) A method for managing data comprising the steps of: 

(a) within a central computer, accessing at least one user data item stored in a 

recipient computer, wherein said at least one data item is obtained via the steps of: 

(1) establishing conm1unications between a handheld computing device 

and an originating computer wherein said handf1eld computing device f1as 

a GPS integral thereto; 

(2) receiving within said handheld computing device a transmission of a 

tokenized questionnaire, including at least one question requesting GPS 

coordinates l&eatiBA iE!eRl:ftyiR§ infeFmaHen and at least one additional 

question, said tokenized questionnaire comprising a plurality of device 

independent tokens: 

(3) ending said communications between said handheld computing device 

and said originating computer; 

(4) after said communications has been ended, 

(i) executing at least a portion of said plurality of tokens comprising 

said questionnaire on said handheld computing device, 
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(ii) automatically entering the GPS coordinates lecati-e» +deAtifyiAg 

infBH-1-mtfe-R into said questionnaire: 

(iii) presenting said at least one additional question to a user; 

(iv) receiving at least one response from the user to each of said 

presented at least one additional question, 

(v) storing at least one value representative of said GPS 

coordinates location identifying information and said at least one 

response within said handhold computing device; 

(5) establishing a communications link between said handheld computing 

device and a recipient computer; 

(6) transmitting said stored at least one value representative of said GPS 

coordinates location identifying information and said at least one response 

stored within said handheld computing device to said recipient computer; 

(7) storing within said recipient computer any of said transmitted GPS 

coordinates location identifying information and said at least one value 

representative of said at least one response, thereby creating said at least 

one user data item stored in said recipient computer; and, 

(b) forming a visually perceptible report from any of said at least one stored user 

data item. 

REASONS FOR ALLOWANCE 

The following is an examiner's statement of reasons for allowance: 
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The closest prior art of record are US Patent 5,704,029 issued to Wright, Jr, 

which teaches an electronic questionnaire which includes various fields for inputting 

response to the questions. 

US Publication 2002/0007303 issued to Brookler et al., which teaches a system 

to create survey, pushing the survey to respondents, and making the result of the 

survey available to the creator of the survey. 

US Publication 2002/0147850 issued to Richards et al, teaches creation of 

survey and ask questions in a logical manner through the use of logic trees. 

However the prior art singly or in combination does not teach the totality of the 

independent claims when read in light of the specification(para.0008,0027,0030,0063-

0070). Also claims recites the use of a GPS integral thereto which obtain location 

identifying information which is interpreted as a GPS obtaining GPS coordinates for the 

handheld device. see also Remarks filed on 5/6/16, pgs.21-23,26-29,35-36 and 

Remarks filed 5/9/14,pgs.16-18,20-23,25-29,33. 

In further the term "networked" is presumed to be "loosely networked", which as 

describe as in para.0027 is defined as a network computer system wherein devices on 

the network are tolerant of intermittent network connection and tolerant of the type of 

network connection available and when a network connection is unavailable at that 

moment, the information is temporarily stored in the device and later transmitted when 

the connection is restored is read into the claims. 
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The term "token" as defined and argued in the Interview held on 11 /16/2012, has 

a special meaning(i.e. logical, mathematical or branching operation), para.0054 of 

applicant's specification which is read into the claims. 

Note: all conditional limitations are given patentable weight. 

Any comments considered necessary by applicant must be submitted no later 

than the payment of the issue fee and, to avoid processing delays, should preferably 

accompany the issue fee. Such submissions should be clearly labeled "Comments on 

Statement of Reasons for Allowance." 

Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to BACKHEAN TIV whose telephone number is (571 )272-

5654. The examiner can normally be reached on M-THUR 5:30-4. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, CHRISTOPHER L. PARRY can be reached on (571) 272-8328. The fax 

phone number for the organization where this application or proceeding is assigned is 

571-273-8300. 
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Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 

USPTO Customer Service Representative or access to the automated information 

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/BACKH EAN TIV I 
Primary Examiner, Art Unit 2451 
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Application No. Applicant(s) 

12/910,706 PAYNE, J. DAVID 
Applicant-Initiated Interview Summary 

Art Unit Examiner 

BACKHEAN TIV 2451 

All participants (applicant, applicant's representative, PTO personnel): 

(1) BACKHEAN TIV. (3) SCOTT ZINGERMAN(354221. 

(2) __ . 

Date of Interview: 6117116. 

Type: ~ Telephonic 0 Video Conference 
0 Personal [copy given to: 0 applicant 

Exhibit shown or demonstration conducted: 0 Yes 
If Yes, brief description: __ . 

(4) __ . 

0 applicant's representative] 

~No. 

Issues Discussed 0101 0112 0102 0103 ~Others 
(For each of the checked box( es) above, please describe below the issue and detailed description of the discussion) 

Claim(s) discussed: 1.7. 10. 11. 19 and 26. 

Identification of prior art discussed: NIA. 

Substance of Interview 
(For each issue discussed, provide a detailed description and indicate if agreement was reached. Some topics may include: identification or clarification of a 
reference or a portion thereof, claim interpretation, proposed amendments, arguments of any applied references etc ... ) 

APPLICANT AUTHORIZED CANCELLING CLAIMS 10. 11. ANO AMENDING CLAIMS TO ADVANCE THE 
PROSECUTION OF THE APPL/CATION. 

Applicant recordation instructions: The formal written reply to the last Office action must include the substance of the interview. (See MPEP 
section 713.04). If a reply to the last Office action has already been filed, applicant is given a non-extendable period of the longer of one month or 
thirty days from this interview date, or the mailing date of this interview summary form, whichever is later, to file a statement of the substance of the 
interview 

Examiner recordation instructions: Examiners must summarize the substance of any interview of record. A complete and proper recordation of the 
substance of an interview should include the items listed in MPEP 713.04 for complete and proper recordation including the identification of the 
general thrust of each argument or issue discussed, a general indication of any other pertinent matters discussed regarding patentability and the 
general results or outcome of the interview, to include an indication as to whether or not agreement was reached on the issues raised. 

0 Attachment 

/BACKHEAN TIV/ 
Primary Examiner, Art Unit 2451 

U.S. Patent and Trademark Office 
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Summary of Record of Interview Requirements 

Manual of Patent Examining Procedure (MPEP), Section 713.04, Substance of Interview Must be Made of Record 
A complete written statement as to the substance of any face-to-face, video conference, or telephone interview with regard to an application must be made of record in the 
application whether or not an agreement with the examiner was reached at the interview. 

Title 37 Code of Federal Regulations (CFR) § 1.133 Interviews 
Paragraph (b) 

In every instance where reconsideration is requested in view of an interview with an examiner, a complete written statement of the reasons presented at the interview as 
warranting favorable action must be filed by the applicant. An interview does not remove the necessity for reply to Office action as specified in §§ 1.111, 1 .135. (35 U .S.C. 132) 

37 CFR §1.2 Business to be transacted in writing. 
All business with the Patent or Trademark Office should be transacted in writing. The personal attendance of applicants or their attorneys or agents at the Patent and 
Trademark Office is unnecessary. The action of the Patent and Trademark Office will be based exclusively on the written record in the Office. No attention will be paid to 
any alleged oral promise, stipulation, or understanding in relation to which there is disagreement or doubt. 

The action of the Patent and Trademark Office cannot be based exclusively on the written record in the Office if that record is itself 
incomplete through the failure to record the substance of interviews. 

It is the responsibility of the applicant or the attorney or agent to make the substance of an interview of record in the application file, unless 
the examiner indicates he or she will do so. It is the examiner's responsibility to see that such a record is made and to correct material inaccuracies 
which bear directly on the question of patentability. 

Examiners must complete an Interview Summary Form for each interview held where a matter of substance has been discussed during the 
interview by checking the appropriate boxes and filling in the blanks. Discussions regarding only procedural matters, directed solely to restriction 
requirements for which interview recordation is otherwise provided for in Section 812.01 of the Manual of Patent Examining Procedure, or pointing 
out typographical errors or unreadable script in Office actions or the like, are excluded from the interview recordation procedures below. Where the 
substance of an interview is completely recorded in an Examiners Amendment, no separate Interview Summary Record is required. 

The Interview Summary Form shall be given an appropriate Paper No., placed in the right hand portion of the file, and listed on the 
"Contents" section of the file wrapper. In a personal interview, a duplicate of the Form is given to the applicant (or attorney or agent) at the 
conclusion of the interview. In the case of a telephone or video-conference interview, the copy is mailed to the applicant's correspondence address 
either with or prior to the next official communication. If additional correspondence from the examiner is not likely before an allowance or if other 
circumstances dictate, the Form should be mailed promptly after the interview rather than with the next official communication. 

The Form provides for recordation of the following information: 
-Application Number (Series Code and Serial Number) 
- Name of applicant 
- Name of examiner 
- Date of interview 
- Type of interview (telephonic, video-conference, or personal) 
- Name of participant(s) (applicant, attorney or agent, examiner, other PTO personnel, etc.) 
-An indication whether or not an exhibit was shown or a demonstration conducted 
-An identification of the specific prior art discussed 

An indication whether an agreement was reached and if so, a description of the general nature of the agreement (may be by 
attachment of a copy of amendments or claims agreed as being allowable). Note: Agreement as to allowability is tentative and does 
not restrict further action by the examiner to the contrary. 

- The signature of the examiner who conducted the interview (if Form is not an attachment to a signed Office action) 

It is desirable that the examiner orally remind the applicant of his or her obligation to record the substance of the interview of each case. It 
should be noted, however, that the Interview Summary Form will not normally be considered a complete and proper recordation of the interview 
unless it includes, or is supplemented by the applicant or the examiner to include, all of the applicable items required below concerning the 
substance of the interview. 

A complete and proper recordation of the substance of any interview should include at least the following applicable items: 
1) A brief description of the nature of any exhibit shown or any demonstration conducted, 
2) an identification of the claims discussed, 
3) an identification of the specific prior art discussed, 
4) an identification of the principal proposed amendments of a substantive nature discussed, unless these are already described on the 

Interview Summary Form completed by the Examiner, 
5) a brief identification of the general thrust of the principal arguments presented to the examiner, 

(The identification of arguments need not be lengthy or elaborate. A verbatim or highly detailed description of the arguments is not 
required. The identification of the arguments is sufficient if the general nature or thrust of the principal arguments made to the 
examiner can be understood in the context of the application file. Of course, the applicant may desire to emphasize and fully 
describe those arguments which he or she feels were or might be persuasive to the examiner.) 

6) a general indication of any other pertinent matters discussed, and 
7) if appropriate, the general results or outcome of the interview unless already described in the Interview Summary Form completed by 

the examiner. 
Examiners are expected to carefully review the applicant's record of the substance of an interview. If the record is not complete and 

accurate, the examiner will give the applicant an extendable one month time period to correct the record. 

Examiner to Check for Accuracy 

If the claims are allowable for other reasons of record, the examiner should send a letter setting forth the examiner's version of the 
statement attributed to him or her. If the record is complete and accurate, the examiner should place the indication, "Interview Record OK" on the 
paper recording the substance of the interview along with the date and the examiner's initials. 
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Reexamination 

12/910,706 PAYNE, J. DAVID 
Notice of References Cited 

Examiner Art Unit 

BACKHEAN TIV 2451 
Page 1 of 3 

U.S. PATENT DOCUMENTS 

* 
Document Number Date 

CPC Classification US Classification Country Code-Number-Kind Code MM-YYYY Name 

* A US-4,937,439 A 06-1990 Wanninger; Lester A. G06F3/033 235/456 
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* A US-6,462,708 81 10-2002 Tsujimoto; lkuo G0185/0009 342/357.43 
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i I,',,,',,,_ @rlad<="20010831") I USOCR; l i i i IFPRS- i i i 
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I ' I ~B~~~~Tl ' ' ' t ~~~~~~~~~~- ~~~~~~~~~~~~~~~~~~~~~~~~-" ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~: 
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I ! same mobile and (@ad<="20010831"1 FPRS; ! ! ! ! 
I ! or @rlad< = "20010831 ") I EPO; JPO; ! ! ! ! 
i i i DERWENTi i i i 
I I I I BM_ TDB 1 : ! : 
'~""""""""""""'""""""""""""""""""""""""""""""""""""""""""""'""""""""""""''""""""""""""'"""""""""''"""""""""""""' 

I 853 I 1 !(survey or questionnaire) same I U&PGPUB; i OR i ON ! 2015/ 10/21 i 
I I ! (location or proximat$4 or GPS) with I USPAT; ! ! ! 08:24 ! 
I I ! (restaurant or business or venue) I USOCR; ! ! ! ! 
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IJ:::::J~~JJ 
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I ! @rlad< = "20010831 ") I ~~7;JPO; I ,.····'I .. ····'I 
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I i i I BM TDB : ' i ' t ~~~~~~~~~~~· ~~~~~~~~~~~~~~~~~~~~~~~~· ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~' ~~~~~~~~~~:;::;::;:~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~' ~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
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111 ~~~~~~~~~~~t~rantorJ 1~~1 i J 08251 r 10 !

1

("7822816").PN. I U&PGPUB;!DR 110FF 12015/10/211 
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I 858 ___ . ;·7------------------1 ci-~~;~~--~~~;3--;~ci-~~~~-ci-~~t--~~~;3--t~k~~-1 u&·;;<;;;L)13~·1 oR------------------: oN------------~ 2·c;·;·5;·1·c;;21·: 
i ! and (@ad<= "20010831" or I USPAT; ! i i 10·56 i 

l_j:=_j~_JJ_ 
EASTSearchHistory .12910706_Accessible Version.htm[ 6/24/2016 10:29:26 AM] 

Unified Patents 
Exhibit 1002 

Page 2568 of 2584



EAST Search History 

! device adj3 independent near3 ! U&PGPUB; ! OR l,'',,,',,,',,,_ ON ! 2015/ 10/21 j ! question and (@ad<= "20010831" or ! USPAT; ! i 11 :01 : 
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860 I 3 ! device near2 independent near3 I U&PGPUB; ! OR ! ON l 2015/ 10/21 ! 
! !questionand(@ad<="20010831"or!USPAT; ! ! !11:02 ! 
i i @rlad< = "20010831 ") i USOCR; i i i i 

I I I ~~7;JFD; I I I I 
I ! I DERWENTj i l i 

___________ l_ ____________________ J _____________________________________________________________________________________ J .! .. ~-~=IQ_~ ___ L ________________________ L ___________________ L ________________________ _j 
~.--~~~~~~~~~~~~~~~~--,~~~~~~~~~~~~~--..~~~--,1 

861 0 ! tokenizer with security and I U&PGPUB;i OR !,,',,,',,,',,,,_ON l 2015/10/22! ! (@ad<= "20010831" or I USPAT· i l 07:13 i 
I,,',,,_ @rlad< = "20010831 ") I USOCR; l l i 

I ~~~;JFD· I .... ···'I _ .. ····'I I DERWENT! 
: I I BM TDB i , , , 

h~~~~~~~~' ~~~~~~~~~~~~~~~~~~~~~~~~..: ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~~~~~~~~~~~~~~~~: ~~~~~~~~~~~~~~~~~~~..: ~~~~~~~~~~~~~~~~~~~~~~~~~~: 

862 1641 ! (tokenizer or token) near4 security I U&PGPUB; ! OR l,'',,,',,,,',,, ON ! 2015/ 10/22! ! and (@ad<= "20010831" or ! USPAT; ! i 07:13 : 

I @rlad<~"20010831") I ~~; I I I 

, 15~~1 , I I 
~~~~~~~~~~~· ~~~~~~~~~~~~~~~~~~~~~~~~· ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~' ~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~' ~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

863 I 285 ! (tokenizer or token) near4 (data or I U&PGPUB;! OR l,'',,,'',,,',,, ON l 2015/10/22! i ! information) near4 security and I USPAT· i l 07:14 ! 
I ! (@ad<="20010831" or i USOCR· i i ' 

! I,,',,,, @rlad<="20010831") I FPRS; ' l i ! 
I ' ER) JFO ' I ! =J , l1°B~j~I '··················' , 

864 6 ! (survey or questionnaire) with ! U&PGPUB; ! OR i,,,',,,',,,',,, ON l 2016/06/ 10! ! (restaurant or business or venue) I USPAT; i ! 10:22 ! 
! near3 (location or GPS) and ! USOCR; ! i : 
i (@ad<="20010831" or i FPRS ' l i 

I @rlad<="20010831") I :iW~I I ! 
""""'" """"""""""""' """"""""""""""""""""""""""""""""""""""""""'J --~-~~=-!_g_~ __ j -------------------------' """""""""'' """"""""""""'"' 
865 1514 ! (survey or questionnaire) near3 i U&PGPUB·i OR l,'',,,',,,',,,_ ON l 2016/06/10! ! (location or GPS) and I USPAT; 'l ! 10:23 i 

i (@ad<="20010831" or i USOCR; i i : 

I,,',,, @rlad< = "20010831 ") ! FPRS; ! i i 
i EFD· JFD· i l i 

i I ~B~~~~+j i I I 
:~~~~~~~~~~· ~~~~~~~~~~~~~~~~~~~~~~~~· ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~' ~~~~~~~~~~:::::::::-~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~' ~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

! (survey or questionnaire) near3 ! U&PGPUB; ! OR l,'',,,',,,',,,_ ON l 2016/06/ 10! (location or GPS) same automatic$4 ! USPAT; ! l 10:24 ! 
near4 (entering or enter or import$4) I USOCR; ! l i 

near4 (location or GPS or coordinate) I FPRS; j ,.········'I .. ········'! and (@ad<="20010831" or I EFD; JPO; ! 
@rlad< = "20010831 ") i DERWENTj 

: I I BM TDB i : : : 
=------------------------'"""""""""""""""""""""""""""""""""""""""""""''----------=------------'""""""""""""''"""""""""''"""""""""""'"'' 

867 88 (obtain$4 or determin$4) near4 U&PGPUB; OR ON ! 2016/06/10! 
(location or GPS) near3 coordinat$4 USPAT; ! 10:27 ! 
same (survey or question$5) and USOCR; ! ! 
(@ad<="20010831" or FPRS; l i 
@rlad<="20010831") EFD; JPO; l l 

~ : 

866 0 
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Issue Classification 12910706 PAYNE, J. DAVID 

Examiner Art Unit 

BACKHEAN TIV 2451 

D Claims renumbered in the same order as presented by applicant D CPA 181 T.D. D R.1.47 

Final Original Final Original Final Original Final Original Final Original Final Original Final Original Final Original 

1 1 14 17 

2 2 15 18 

3 3 16 19 

4 4 17 20 

5 5 18 21 

6 6 22 

7 7 23 

8 8 19 24 

9 20 25 

10 21 26 

11 22 27 

9 12 

10 13 

11 14 

12 15 

13 16 

NONE 
Total Claims Allowed: 

22 
(Assistant Examiner) (Date) 

/BACKHEAN TIV/ 
Primary Examiner.Art Unit 2451 06/24/2016 O.G. Print Claim(s) O.G. Print Figure 

(Primary Examiner) (Date) 1 5 

U.S. Patent and Trademark Office Part of Paper No. 2016061 0 Unified Patents 
Exhibit 1002 

Page 2573 of 2584
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P.O. Box 1450 

or Fax 
Alexandria, Virginia 22313-1450 
(571)-273-2885 
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PLEASE NOTE: Unless an assignee is identified below, no assignee data will appear on the patent. lf an assignee is identified below, the document has been tiled for 
rccordation as set forth in 37 CFR 3.11. Completion of this form is NOT a substitute for tiling an assignment. 

(A) NAME OF ASSIGNEE (B) RESIDENCE: (CITY and STATE OR COUNTRY) 

EDICHE, LLC TULSA, OK 
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0 Publication Fee (No small entity discount pcnnincd) 
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UNITED STA TES p A TENT AND TRADEMARK OFFICE 

APPLICATION NO. ISSUE DATE 

12/910,706 09/27/2016 

22206 7590 09/07/2016 

FELLERS SNIDER BLANKENSHIP 
BAILEY & TIPPENS 
THE KENNEDY BUILDING 
321 SOUTH BOSTON SUITE 800 
TULSA, OK 74103-3318 

PATENT NO. 

9454748 

UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 

P.O. Box 1450 
Alexandria, Virginia 22313-1450 
www .uspto.gov 

ATTORNEY DOCKET NO. CONFIRMATION NO. 

71855/10-351 8703 

ISSUE NOTIFICATION 

The projected patent number and issue date are specified above. 

Determination of Patent Term Adjustment under 35 U.S.C. 154 (b) 
(application filed on or after May 29, 2000) 

The Patent Term Adjustment is 500 day(s). Any patent to issue from the above-identified application will 
include an indication of the adjustment on the front page. 

If a Continued Prosecution Application (CPA) was filed in the above-identified application, the filing date that 
determines Patent Term Adjustment is the filing date of the most recent CPA. 

Applicant will be able to obtain more detailed information by accessing the Patent Application Information 
Retrieval (PAIR) WEB site (http://pair.uspto.gov). 

Any questions regarding the Patent Term Extension or Adjustment determination should be directed to the 
Office of Patent Legal Administration at (571)-272-7702. Questions relating to issue and publication fee 
payments should be directed to the Application Assistance Unit (AAU) of the Office of Data Management 
(ODM) at (571)-272-4200. 

APPLICANT(s) (Please see PAIR WEB site http://pair.uspto.gov for additional applicants): 

J. David Payne, Broken Arrow, OK; 

The United States represents the largest, most dynamic marketplace in the world and is an unparalleled location 
for business investment, innovation, and commercialization of new technologies. The USA offers tremendous 
resources and advantages for those who invest and manufacture goods here. Through SelectUSA, our nation 
works to encourage and facilitate business investment. To learn more about why the USA is the best country in 
the world to develop technology, manufacture products, and grow your business, visit SelectUSA.gov. 
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Case 6:17-cv-00202-RWS Document 2 Filed 04/05/17 Page 1of1 PagelD #: 13 

AO 120 (Rev. 08/10) 

TO: 
Mail Stop 8 

Director of the U.S. Patent and Trademark Office 
P.O. Box 1450 

Alexandria, VA 22313-1450 

REPORT ON THE 
FILING OR DETERJ\HNA TION OF AN 
ACTION REGARDING A PATENT OR 

TRADEMARK 

[n Compliance with 35 l.LS.C § 290 and/or 15 U.S.C. § 1116 you are hereby advised tha1 a court action has been 

filed in the U.S. District Court FOR THE EASTERN DISTRICT OF TEXAS on the following 

0 Trademarks or ~Patents. ( 0 the patent ac1ion involves 35 U.S.C. § 292.): 

DOCKET NO. DATE FILED U.S. DISTRICT COURT 
6:17-CV-202 4/5/2017 FOR THE EASTERN DISTRICT OF TEXAS 

PLAJJ.'\fTIFF DEFENDANT 

FALL LINE PATENTS, LLC AMERICAN AIRLINES GROUP, INC. and AMERICAN 
AIRLINES, INC. 

PATENTOR DATE OF PATENT 
HOLDER OF PATENT OR TRADEMARK 

TRADEMARK NO. OR TRADEMARK 

l 9,454,748 FALL LINE PATENTS, LLC 

., 

3 

4 

5 

In the above-entitled case, the follmving patent(s)/ trademark(s) have been included: 

DATE INCLUDED INCLUDED BY 

i i Amendment D Answer D Cross Bill D Other Pleading 

PATENTOR DATE OF PATENT 
HOLDER OF PATENT OR TRADEMARK 

TRADEMARK NO. OR TRADEMARK 

l 

2 

3 

4 

5 

[n the above ---entitled case. the following decision has been rendered or judgement issued: 

DECISION/JUDGEMENT 

I (BY) DEPUTY CLERK 

Copy 1-----llpon initiation or action, mail this copy to Director Copy 3·----l.J1mn termirnltion oi' ad.ion, m~iii this copy to Director 
Copy 2----·Upon filing document adding patent(s), mail this copy to Director Copy 4·----Case file copy Unified Patents 
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Case 6:17-cv-00203-RWS Document 2 Filed 04/05/17 Page 1of1 PagelD #: 13 

AO 120 (Rev. 08/10) 

TO: 
Mail Stop 8 

Director of the U.S. Patent and Trademark Office 
P.O. Box 1450 

Alexandria, VA 22313-1450 

REPORT ON THE 
FILING OR DETERJ\HNA TION OF AN 
ACTION REGARDING A PATENT OR 

TRADEMARK 

[n Compliance with 35 l.LS.C § 290 and/or 15 U.S.C. § 1116 you are hereby advised tha1 a court action has been 

filed in the U.S. District Court FOR THE EASTERN DISTRICT OF TEXAS on the following 

0 Trademarks or ~Patents. ( 0 the patent ac1ion involves 35 U.S.C. § 292.): 

DOCKET NO. DATE FILED U.S. DISTRICT COURT 
6:17-CV-203 4/5/2017 FOR THE EASTERN DISTRICT OF TEXAS 

PLAJJ.'\fTIFF DEFENDANT 

FALL LINE PATENTS, LLC CINEMARK HOLDINGS, INC. and CINEMARK USA, 
INC. 

PATENTOR DATE OF PATENT 
HOLDER OF PATENT OR TRADEMARK 

TRADEMARK NO. OR TRADEMARK 

l 9,454,748 FALL LINE PATENTS, LLC 

., 

3 

4 

5 

In the above-entitled case, the follmving patent(s)/ trademark(s) have been included: 

DATE INCLUDED INCLUDED BY 

i i Amendment D Answer D Cross Bill D Other Pleading 

PATENTOR DATE OF PATENT 
HOLDER OF PATENT OR TRADEMARK 

TRADEMARK NO. OR TRADEMARK 

l 

2 

3 

4 

5 

[n the above ---entitled case. the following decision has been rendered or judgement issued: 

DECISION/JUDGEMENT 

I (BY) DEPUTY CLERK 

Copy 1-----llpon initiation or action, mail this copy to Director Copy 3·----l.J1mn termirnltion oi' ad.ion, m~iii this copy to Director 
Copy 2----·Upon filing document adding patent(s), mail this copy to Director Copy 4·----Case file copy Unified Patents 
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Case 6:17-cv-00204-RWS Document 2 Filed 04/05/17 Page 1of1 PagelD #: 13 

AO 120 (Rev. 08/10) 

TO: 
Mail Stop 8 

Director of the U.S. Patent and Trademark Office 
P.O. Box 1450 

Alexandria, VA 22313-1450 

REPORT ON THE 
FILING OR DETERJ\HNA TION OF AN 
ACTION REGARDING A PATENT OR 

TRADEMARK 

[n Compliance with 35 l.LS.C § 290 and/or 15 U.S.C. § 1116 you are hereby advised tha1 a court action has been 

filed in the U.S. District Court FOR THE EASTERN DISTRICT OF TEXAS on the following 

0 Trademarks or ~Patents. ( 0 the patent ac1ion involves 35 U.S.C. § 292.): 

DOCKET NO. DATE FILED U.S. DISTRICT COURT 
6:17-CV-204 4/5/2017 FOR THE EASTERN DISTRICT OF TEXAS 

PLAJJ.'\fTIFF DEFENDANT 

FALL LINE PATENTS, LLC GRUBHUB HOLDINGS, INC. and GRUBHUB, INC. 

PATENTOR DATE OF PATENT 
HOLDER OF PATENT OR TRADEMARK 

TRADEMARK NO. OR TRADEMARK 

l 9,454,748 FALL LINE PATENTS, LLC 

., 

3 

4 

5 

In the above-entitled case, the follmving patent(s)/ trademark(s) have been included: 

DATE INCLUDED INCLUDED BY 

i i Amendment D Answer D Cross Bill D Other Pleading 

PATENTOR DATE OF PATENT 
HOLDER OF PATENT OR TRADEMARK 

TRADEMARK NO. OR TRADEMARK 

l 

2 

3 

4 

5 

[n the above ---entitled case. the following decision has been rendered or judgement issued: 

DECISION/JUDGEMENT 

I (BY) DEPUTY CLERK 

Copy 1-----llpon initiation or action, mail this copy to Director Copy 3·----l.J1mn termirnltion oi' ad.ion, m~iii this copy to Director 
Copy 2----·Upon filing document adding patent(s), mail this copy to Director Copy 4·----Case file copy Unified Patents 
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