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Introduction
 

numberofusers, the amountof information that it makes available, and the number
of different programsyou can use.If you're a serious Internet user—relying on

e-mail for business and personal communications and the Web for news and
entertainment—you've probably run into snags and questions that basic Internet books
don’t answer. This book can help you with the complexity of the Internet and solve these
snags.It covers the most importantaspects of the Internet, skipping the basics, with clear
instructions for how to get the mostout of the Net.

The Internet has grown explosively over the last ten years, with increases in the

2 OCULRRPootAn

__| WhoIs This Book For?
This bookis for anyone whousesthe Internet and wants to know more. You might
have one of the following questions, for example:

 

M@ What do I needto reconfigure if I switch from dial-up to a DSL connection?

M@ Should I prevent my browser from storing cookies on my hard disk? How can
I look at the cookies that my browserhasalready stored on my system?

@ How can! minimize my chancesofgetting a virus?

 
XXxXiii
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HM What's the best search engine?

M@ How dol register a domain name and set up my ownwebsite?
™ How can! deal with the increasing numberofe-mail messages I get each day?

@ Can [run my owne-maildiscussionlist?

™ Isit safe to try peer-to-peerfile-sharing services like KaZaA and Morpheus?

Mf Is voice conferencing overthe Internet ha rd to set up?Is it expensive?

This book answersall of these questions and thousands more.It describes
programsfor WindowsXP, Windows2000, Windows ME, Macintoshes, and UNIX,
and covers how to configure your e-mail program and web browser, connect your
home networkto share one Internet connection, and much more.

In this book, the authors assume that you know how to use your computer—
whetherit’s Windows, a Mac, or UNIX. Wealso assumethat you knowthe basics
of the Internet, including how to send and receive e-mail and browse the Web.

If you want an introduction to the Internet (or you think someone you knowneedsone),
get How to Do Everythingwith the Internet by Dennis Jones (McGraw-Hill/
Osborne, 2000) or The Internet For Dummies, 8th Edition by John R. Levine
and Margaret Levine Young (John Wiley & Sons [formerly Hungry Minds], 2002).

What’sin This Book?
This bookis divided into six parts.

Part I: Connecting to the Internet
Part I describes the componentsof the Internet—hosts, domains,Internet services, and
how computers and LANscan connectto the Internet.

Chapter 1 covers Internet concepts, including the new Internet domains. If you
wantto register your own domain (or you’ve wondered how the domain naming
system works), it’s covered in Chapter 2. Chapter 3 contains the instructions you need
to configure your computer to connectto an Internet account, including DSL and cable
Internet accounts. If you wantto connect an entire local area network (LAN)to
the Internet as an intranet, read Chapter 4.

Part Il: Exchanging E-mail
The most widely used Internet service is e-mail. It’s worth learning the advanced
features of your e-mail program so you don’t have to spend as muchtime keeping up
with your messages.

Chapter 5 covers basic e-mail conceptslike attachments, formatting, and netiquette.
Configuration commandsfor the most popular e-mail programs—Outlook, Outlook
Express, Netscape Messenger, Netscape Mail, Eudora, and web-based mail—are
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described in Chapter6, including reading and sending mail from multiple accounts
and with multiple addresses. If you've had trouble sendingor receivingfiles by e-mail,
read Chapter7 to learn aboutfile attachments. Chapter 8 hasinstructions for handling
the increasing amountof e-mail many peoplereceive, including how to configure your
e-mail program to presort your incoming messages and howto deal with spam.

Part Ill: Chatting and Conferencing on the Internet
Instant messaging, chat rooms, and other person-to-person Internet programsare
incredibly popular. This part of the book describes the various Internetservices that
allow groupsof people to communicate overthe Internet.

Chapter9 provides an overview of ways you canuse theInternet for conferencing
and chatting. In Chapter 10, you learn howtoparticipantin e-mail mailinglists and
set up your own mailinglists. If you wantto read or post to Usenet newsgroups, read
Chapter11 for the basic concepts and Chapter12 for how to use the most popular
Usenet newsreading programs. Chapter13 is an introduction to the world of Internet
Relay Chat(IRC), the Internet's originalreal-time chat network.If you use AOLInstant
Messengeror another IM program (or you're ready to try one), check out Chapter 14.
Chapter 15 describes web-based discussions, including howto set up your own.For
voice and video conferencing, look at Chapter16.

planeahealaaMaosmS
Part IV: Viewing the World Wide Web

Everyonecan use a browser, but not everyone knowshowto configure browsers to
make web-surfing fast and efficient. Part IV describes howto take advantageof the
possibilities of the Web.

Chapter17 gives you an overview of the Web’s components, including plug-ins
and ActiveX controls. To configure your browserto display the toolbars and buttons
youreally use andtoinstall plug-ins for interactive websites, see Chapter 18. Chapter
19 covers the ways you can set up your browser to makeit easy to return to your
favorite websites. If you are concerned aboutprivacy and security, see Chapter 20.
Chapter 21 lists the best web search engines and directories and how to use them.
In Chapter22, you learn howto find andplayInternet-based audio andvideo.

 
Part V: Creating and Maintaining Web Sites

If you or your organization want to provide information over the Web, you need to
plan, design, create, test, and maintain a website. Part V tells you how.

Chapter 23 covers the concepts of web site creation, including HTML,website
design, and programsfor creating pages. In Chapter 24, you learn how to create Web
pages using a text editor, inserting the necessary HTMLcodes yourself. Chapter 25
describes the best and most popular web page editing programs: Dreamweaver,
GoLive, Netscape Composer, and FrontPage. To create or edit graphicsfiles to enliven
your web pages, read Chapter 26; and if you want your Website to include audioclips,
take a look at Chapter 27. For more advancedsites, Chapter 28 contains an overview
of interactive and database-driven website design, including CGI, JavaScript, PHP,

SybasemahpndroneinoetretbatHeapeleepncermlecpaaeine
eeneee
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Active Server Pages, and ColdFusion. Chapter 29 describes howto use cascading style
sheets to make your website better looking and easier to maintain and how to add
message boards, news feeds, and other features without programming.

Once you have created and tested your website on your own computer, Chapter 30
describes how to uploadit to a web serverso that the rest of the world canseeit, too.
To analyze how people find yoursite and increase the numberofvisitors you receive,
see the tips in Chapter31. In Chapter 32, you can find out how to turn your website
into a retail store.

Part VI: File Transfer and Downloading
Whetheryou have created a webpageand needto uploadit to your web serveror
you've heard about a program that you can get from a web-based sharewarelibrary,
soonerorlater you'll need to upload or downloadfiles. Chapter 33 has an overview
of FTP(file transfer protocol) concepts and step-by-step instructions for using FTP
programs.It also describes how to usetelnet and sshto log into web servers to manage
the files in your website. In Chapter 34, you learn whatto dowiththefiles you have
downloaded,including howtoinstall programs.

as —rereom Book”a
This book usesseveralicons to highlight special advice:

 

A handy way to make the Internet workfor you.

An observation that gives you insight into the way the Internet works. 
Something to watch out for so you don’t have to learn the hard way.ri y,

Whenyouseeinstructions to choose commands from a menu,the parts of the
commandare separated byvertical bars( | ). For example, “choose Tools | Internet
Options” meansto choose Tools from the menu barand then choose Internet Options
from the Tools menu that appears.If the command begins with “Start |,” click the Start
button on the WindowsTaskbarasthefirst step. Unless otherwise noted,all the
instructions in this book are for WindowsXP.If you need more information about
using Windows,refer to Windows XP: The Complete Reference, Windows Millennium
Edition: The Complete Reference, and Windows 98: The Complete Reference (all published
by McGraw-Hill/Osborne).
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To find out which button is which on the toolbar of most programs, move the mouse
pointer to the button and wait a few seconds withoutclicking. Most programs display
a little box, or tooltip, with the nameof the button.

 

This bookisn’t just a book—it’s a Website, too. For updated information about the
Internet, use your browserto see our Website at net.gurus.com/nettcr2. While you're
there, you cantell us what you thought of the book,or you can let us know bywriting
to us at nettcr2@gurus.com.Please don’t ask us a lot of questions about the Internet,
though—we’re too busy updating this book and writing new onesto providea lot free
e-mail consulting. With luck, you'll find some answers at the book’s website.
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you're using the Webor checking your e-mail, but you have no idea whether
anyoneelse is out there. Wouldn't it be nice if you knew when yourfriends

were online and had an easy wayto get in touch with them? Don’t you sometimes
wantto send a quick messageto the person working downthehall? That’s probably
whatMirabilis Ltd. was thinking about when they developed ICQ,thefirst instant
messaging (IM) program to be widely usedacrossthe Internet.

This chapter describes ICQ as well as newer, more widely used instant messaging
programslike Windows Messenger, AOL Instant Messenger, and Yahoo Messenger.

f t times, using the Internet can be a very solitary experience. You're online,

 |WhatI:IsInstant Messaging?
Instant messaging programs have a unique combination of useful chat features. With
an instant messaging program, you can

M Keep track of which of your contacts is currently available to chat. Most programs
enable youto keepa list of contacts, in the form of a “buddy”orfriendlist,
whichis used to notify you when yourcontacts log on,

B Chat privately with a single person. Unlike other formsofchat, instant messaging
is private and one-on-one. Some IM programsnowallow additional people to
join a conversation, but the original idea of IM is one-on-one.

M Send an immediate messagethatis likely to get quick attention. When you send an
instant message, you generally cause a chime to sound and a new window to
open on the recipient's computerscreen. Instant messages are hard to ignore.

M Converse back andforth in a way that's similartoface-to-face communication. Instant
messaging is extremely interactive and is the most conversation-like of any
text-based Internet chat capability. Some instant messaging programs even
allow users to hand documents andpictures to each other and play online
gamestogether.

The most popular instant messaging programsinclude ICQ, AOLInstant
Messenger (AIM), Windows(MSN) Messenger, and Yahoo Messenger. As of 2002, AIM
is the market leader, but we expect WindowsMessengerto gain users as Windows XP
is more widely installed.

Unfortunately, these programs don’t work together:if you're using ICQ, you can
keep tabs only on yourotherfriends whoare using ICQ.If yout friend uses AOL
Instant Messengeronly, then you can’t communicate unless you use AOLInstant
Messenger, too. However, eachof these programs can be downloadedat no charge,
sO manyinstant messaging enthusiasts use more than one, sometimes simultaneously.
(See the sidebar on JabberandTrillian later in this chapter for programsthat can connect
with multiple IM services.)
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With over 100 million enrolled users, ICQ (pronounced “I Seek You”) is a leader in
direct messaging systems. ICQ (from ICQ Inc., formerly Mirabilis, now owned by
AOL/Time Warner) wasthefirst publicly available system to offer contactlists and
instant messages. There are ICQ usersall over the world,especially outside of the
United States and Canada, makingit an excellent instant messaging tool for those
whowantto communicate internationally.It’s available in a numberof languages,
including Chinese and Arabic. ICQ enablesyouto talk with one other friend orjoin
IRC-style group chats ona variety of subjects. The ICQ website (www.icq.com)lists
available topics.

ICQ is always being enhancedby ICQ,Inc., and on each operating system its use
is slightly different. The instructions provided in this bookarefor use of ICQ version
2001b with WindowsXP,butusersof other versions and operating systems should
havenodifficulty adapting these directionsfor use with their configurations.

  

Installing and Getting Started with ICQ|

You can use ICQ Lite at lite.icq.com withoutinstalling the ICQ software, but most
peoplepreferto install and usethe full-featured program. ICQ Lite plugs into your
browser, rather than running as a separate program.

To download andinstall ICQ,goto its web site at www.icq.com,find the Download
button amid the amazingclutter on the page, andfollow the instructions. The ICQ
program is available forall recent versions of Windows, Macintosh, several types of
hand-held computersor personaldata assistants (PDAs), andJava. (Refer to Chapter34
for information about how to download software from the Web.)

Downloadtheinstallation file and keep your computer connectedto the Internet
while you runtheinstallation program.After theinstallationis complete, the ICQ
registration program automaticallystarts. It asks you foralot of personal information,
and although only a passwordis absolutely necessary, personal information will help
yourfriends and others who share yourinterests find you. You can add to or change
your personalinformation after registering.

After the registration processis complete, the ICQ program starts. Type your
passwordandclick OKto log onto ICQ.

 
The ICQ program is designed to run whenever your computeris running. This enables
the program to alert you whenoneofyourfriends comesonline or when someone wants
to contact you. Keep ICQ loadedifyou want yourfriends to be able to contact you.

 

ICQ is represented bya flowericon that appearsin the notification area (system
tray) of the Windowstaskbar. The floweris green when youare connected to ICQ and
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red when you are not connected. Double-click the tray icon to open the ICQ window,
shownin Figure 14-1. When you are not using the ICQ window, minimize it. When
minimized, ICQ appears only as a flower on the taskbar.

ICQ knowswhenyouare connected to the Internet and using ICQ, and you can
configure it to automatically indicate to your contacts that you’re “Away”if you don’t
use your computerfor a while. Additionally, ICQ has dozensof configuration options
you can exploreby clicking the Main button on the ICQ window. Finding People on ICQ
Before you can use ICQ, you need someoneto talk to. No problem!Click the Add/
Invite Users button in the ICQ windowto search the ICQ databasefor friends and

acquaintances. Each ICQ useris issued a long numbersuch as 20230642. This [CQ
identification numberis similar to a telephone number: if you wantto contact another
ICQ user, you need the person’s number. ICQ users often include their [CQ numbers
in e-mail messages or on their web pages, and the ICQ website includes an online
database that you can use to look up friends and associates who have agreed to be

Click to contact ————————»
online friends.

meOffline -—-—--——-

Click to sendSoBB NewRomano
messageslater to y a8offline friends. Je pranveiiany

|Awaiting Authorization -——~

Mary

How to Start |
Click to toggle To Advanced Mode |
Advanced / Chat With A Friend |
Simple Mode.

JBSystemNotce — Click to find
| other people.

| Add/Invite Users ;

Click for the ICQ —————> Main Click to change

Enter Search Keyword 60}! >| onlinestatus.

 
aheadkarat
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listed in the database. There arealsolists of users grouped byinterest, if you're seeking
a newfriend.

You cansearch for a friend’s ICQ numberif you don’t knowit. The mostreliable
wayto find people is by e-mail address, although youcan also search by name. Type
some identifying information into the Find/Add Users To YourList window (as in
Figure 14-2) andclick Search.If ICQ finds a person who matches what you typed,it
displays the person’s ICQ numberandotheridentifying information from the ICQ
database. Highlight your friend’s entry and click Add Userto add the person to your
contactlist. Wheneverthis person starts ICQ while youare online, the person’s nickname
appearsin the Online portion of your ICQ window.

Somepeople have configured ICQto ask for their approval before you can add
them to yourcontactlist. When you try to add those people to your contactlist, ICQ
asks you to type a messageto the person explaining whyyou'd like to be able to talk
to them.(If it’s a friend, you can type somethinglike, “Hey,it’s me!”) Once the person
approves, you receive a system message from ICQ:click the blinking ICQ taskbar
button to read the message.

You can easily prevent people you don’t know from adding youto their contact
lists. Click Main in the ICQ windowandthen click Security & Privacy Permissions.
In the Security & Privacy Permissions window, choose My Authorization Is Required
Before Users Add Me To Their ContactList and click OK.

3 Find / Add Users to your list

netter@gurus.com 
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Sending Messages with ICQ
Openthe ICQ window,shownearlier in Figure 14-1, by double-clicking the ICQ flower
icon in the system tray. The Online portion of the ICQ windowlists the nicknames of
people on your contactlist who are online right now.The Offline portion lists your
friends who aren’t on the Internetright now or who don’t have ICQ running. Double-click
the nicknameof the person from yourcontactlist to whom you wantto send a message
or click the entry once and choose Message from the small window that appears. The
Message Session window,shownin Figure 14-3, opens. Type your message in the
lowerportion of the window andclick Send.If your contactis online, your message
appearson his or her computer within seconds.If your contact is not online, ICQ can
hold your message until the person connects.

When someonesends you a message,a blinking ICQ button opensin your taskbar
or,if the ICQ windowis already open,the icon to theleft of the nickname beginsto
blink. Double-click the icon orclick the blinking ICQ taskbar button to see the message.

33 neticr@gurus.com (Online).- Message Session ME]
To: ICQ# (13766961 Nick: |MayEMak | nettcr@guus.com[DP

115057065 (15:36 PM): .
|Hey. do you have an electric weasel trimmer! could borrow?

Or OO PHAMs- History |
ISomething chewedthroughthe cordofours.

COMPUTERS)_JEWELRY ) _ DOLLS) “fF

_Tovs_) __Dvis_) ELECTRONICS) 1 
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Anothertype of conversation is possible with the ICQ chat feature. ICQ chatis only
available in Advanced Mode,sofirst you'll need to switchto that.

To enter Advanced Mode, click To Advanced Modeon the ICQ window andclick
Switch To Advanced Modein the Simple /Advanced ModeSelection window. Your
ICQ windowwill changeslightly to include additional ICQ functions.

To use chat, click a nicknamein the Online portion of your ICQ window and
choose ICQ Chatfrom the small windowthat appears. Whenyousee the Send Online
ICQ Chat window,type a message to your prospective chatpartnerin the Enter Chat
Subject box and click Send.If the other person accepts your chat requestby clicking
Accept, the ICQ programs on the two computers each open a chat window,like this:

& 15057065

File Edit Layout Display Other Action Help

22) 3)19BeeS
My Chat vin Local Time: 5:22 PM

| | Listen, we really need to talk about the bribes we're
What you —————> fisendingto the auditors next month.

 

have typed i]

| Man.| hope not. We can't afford 12 rnore Ferraris.
Hj Not a chance!

Whatyour friend Yeah, | know. Doyou thinkit will be so expensivethis
has typed ——————*> | time?|

 
i

pihink they'd go for Buicks?

 
As you type messages, they appear character by character on the other person’s

screen.

Other ICQ Features
ICQ can dolotsof otherthings, including voice telephony,file transfer, e-mail sending
and receiving, and group chats. Muchofthe fun of using ICQis in exploring its many
features! For instructions, go to the ICQ web page at www.icq.com,andclick one of the
links that offers more information aboutthe program.For voice features, see the ICO
section in Chapter16.
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BlAOLInstatMessenSor(AIM)i
Although there are AOL Instant Messengerusers in many countries, the majority of
users are located in the English-speaking world and particularly the United States.
With over 100 million registered users, AIM hasonedistinct advantage overall other
instant messagingtools: it connects to AOL’s own messaging system, so that all AOL
subscribers are partof its user base. In fact, AOL subscribers don’t even haveto sign up
for or install AIM becauseit is part of their AOL software.

AOLcontinues to enhance AIM,andits useis slightly different depending on
the configuration you use and whether you're an AOLsubscriber. Theinstructions
provided in this bookare for use of stand-alone AIM version 4.8 and WindowsXP,
but users of other versions and operating systems shouldhave nodifficulty adapting
these directions for use with their configurations.

Installing and Getting Started
with AOL Instant Messenger

You mayalready have AIM becauseit’s included at no cost with manyotherInternet
programs, including Netscape. Search your computerfora file called aim.exe to determine
if it’s alreadyinstalled. If you don’t see AIM on your system, you can use AIM Express,
a browser-based version of AIM, at www.aim.com/get_aim/express/aim_expr.adp, or
you can download the AIM software from the AIM homepage at www.aim.com. (See
Chapter 34 for information about downloading andinstalling software.) AIM is available
for all recent versions of Windows, Macintosh, Linux, and several versions of PDA.

After downloading and installing the software from the AIM homepage, the AOL
Instant Messenger Screen Name windowappears.If you already have an AOLscreen
name,type it in the Screen Name boxandclick OK. Otherwise, click Get A Screen Name
to be taken to an AOL web page where you can create one. You may havedifficulty
finding a screen name you're happy with becausethe millions of existing AOL and
AIM users havealready chosen manyofthe best ones. Makesure you enter your
correct e-mail address because AIM will send you a confirmation e-mail message that
you mustreply to.

AIMis represented by anicon that looks like a person running in the notification
area (system tray) of the Windowstaskbar. When you are connected (logged on) to
AIM,you see a bluecircle around the running person, but when you’re disconnected,
noblue circle appears. Double-click the tray icon, and depending on whetheryou are
already connected,either the Sign On windowor the Buddy List window opens.
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If you see the Sign On window,type your user name andpasswordandclick Sign On,
like this:

GetaScreenNeame ;
Password

RRTAAKK

Forgot Password?

Save password Auto-login

Help Setup Sign On
Version: 4.8.2646

 
The BuddyList window is shownin Figure 14-4.  

is AIM is designed to run whenever your computer is running. This enables the
program to alert you when oneofyourfriends comesonlineor when someone
wants to contact you.

 

Finding People on AOLInstant Messenger
Nowyou needto find someonetotalk to. You'll notice that the Buddy List window
has two tabs,oneto set up the BuddyList(the List Setup tab, shownin Figure 14-5)
and one to see which of your contacts is online. To add someone to your list, click the
List Setup tab,click the Add A Buddy button, and type a friend’s AOL screen name or
AIM user name. You can add as manyfriends as youlike.

If you don’t know yourfriend’s AIM user name or AOLscreen name, click the Find
button(which lookslike a magnifying glass) in the lower-right corner of the BuddyList
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Py AM ROS Uese
Ps OA. Inston!Messager

Click to see —___—_»
who'sonline.

 
 
 
 

List Setup tab—click
to edit BuddyList.

 
 
 

Lunamos
DoAccents

+ Family (0/0)
+ Co-Workers(0/0)
~ Offline (1043)

 Online buddies

  
 
  
 

 

Offline buddies

 Send Instant

Message button

  
 

Send Chat
Invitation button

 
Preferences
button

PRECINKT1651 417.01. AOL 27.48-0.50INDEX:
Prices delayed at least 15 minutes,

window and choose Find A Buddy. You canfind a person byhis or here-mail address
or name, or you can locate someone whoshares aninterest of yours.

Sending Instant Messages
Before sending an instant message to someone on yourbuddylist, be sure the Online
tab of the Buddy List windowis visible as in Figure 14-4.

The Online tab shows which of yourcontacts are currently connected to the Internet
andsigned onto either AOL or AIM. The numbersnext to each group offriends
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FoARRAULem
My AIM People Help

Pia AOA. Instant Messenger
EED AOL!
ghspeed —

 
     
    
          
 
 

 

Online | List Setup | List Setup tab
(Buddies:
s—Kirstinirene

Ryuchd
maryl
robthurs 5

ryrna38 |
maryjo2
Lunamos

kermos =
FranknDeb

gdmachine
emi4324

    
 

Delete button
 
 Add A Buddy

button 

 
 

 

Find button

 Add A Group ati SS ree—
button

feyio80.67 1125.93 INDEXINK 111851 +17 01... AOL
Prices delayed at least 15 minates. 

(Buddies, Family, or Co-Workers) show how manyofyourfriendsare online, followed
by the total numberoffriends you havein that group. Thelastof the BuddyList
groups, displayedin pale type, contains your AIM contacts who are Offline. Click the
arrow next to any group to minimize or maximizeit.

When you wantto chat, double-click the nameof an Online contact, or highlightit
andclick the Send Instant Message button nearthe lower-left cornerof the BuddyList
window.An Instant Message window will open. Type your message, click Send, and
the Instant Message window changesto display the messages to and from your friend
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in the top part of the window,with a box for you to type new messagesin the bottom
part of the window,like this:

© Lunamos - Instant Message
File Edit Insert People Lunamos's Warning Level 0%:

ajones: There's always a lot to be thankful for ifyou
take time to look forit. For example I am sitting here
thinking how nice it is that wrinkles don't hurt.
Lumamos: Yes, and they provide additional skin

surface for passive cooling, 
i

Add Buddy Talk Get Info

AIMalsoallowsa discussion among multiple people, which AIM refers to as Chat.
To invite several contacts to an AIM Chat, highlightall their names by holding down
the CTRL key while youclick each name. Withall the nameshighlighted,click the Send
ChatInvitation button nearthe lower-left corner of the Buddy List window.(The Send
ChatInvitation button lookslike three people with a cartoon dialog bubble over their
heads.) Before clicking the Send button in the ChatInvitation window, you may type an
Invitation Message and namethe chat room. AOL subscribers can open the Buddy List
windowbygoing to the keyword BUDDYVIEWorby selecting People | BuddyList.
 

km You can change your AIM user preferences by clicking the Setup button on the Sign On
window orby clicking the Preferences button (whichlookslike a yellow wrench)in the
Buddy List window. You may want to modify your Privacy settings to control who can
send you messages; otherwise, you may be interruptedfrequently when you'reonline.

AIM can do much more than instant messaging. If you enjoy using it, be sure to
exploreits ability to access e-mail, exchangefiles with your contacts, make telephone
calls, and view newsand stock market information. For voice features, see the AIM
section of Chapter 16.
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_| Yahoo Messenger

Yahoo,the web portal at www.yahoo.com,hasits own instant messaging service,
called Yahoo Messenger. (Yahoo! and Yahoo! Messengeractually include exclamation
pointsin their names, but we omitthese for readability.) Yahoo Messengeris very
popular amongpeople whouse the many Yahoo functions such as e-mail, discussion
boards, shoppingservices, maps, stock quotes, and more. Yahoo Messengeris a
vailable for Windows 95/98, NT, 2000, ME, and XP; PowerPC Mac8.5 or higher;
several versions of RedHat and FreeBSD Linux;Java; Palm handhelds; WindowsCE;
and web-enabled telephones. You can learn about and download Yahoo Messenger
at the messenger.yahoo.com website. (See Chapter 34 for information about how to
downloadandinstall programsfrom the Web.)

Yahoo continually enhances Yahoo Messenger, and in each operating environment
its use maybeslightly different. Theinstructions providedin this bookare for using
Yahoo Messengerversion 5.0 on WindowsXP, but users of other versions should have
no difficulty adapting these directions for use with their configurations.

Getting Started with Yahoo Messenger
After you've installed Yahoo Messenger, the Login window opens:

 

  
  
  
  
  
  

r New User?eenmeaha
Get a Yahoo! ID | |

AlreadyhaveaVai“
Yahoo ID: jnetter

| Password: ‘came |
[~ Remember my|D & Password
~ Automatically Login |

| T~ Login under Invisible Mode

Cancel | . Help

If you already have a Yahoo ID and password, type them in thefields provided;
otherwise, click Get A YahooIDto register. In the Login window you can choose
from three options. If you select Remember My ID & Password, your Yahoo ID and
passwordare savedin a cookiefile on your computer, and you won't have to type
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you are loggedin.

Yahoo Messenger window.

keyword from his or her Yahooprofile.

& happytwist.-- Instant Message au)
File Edit View Friend Format Help

Fs Oe
Send File Webcam ‘Voice Ignore Add

slope_soarer: Hey, werent we going to get
togetherfor lunch today?

| |happytwist: yes we were

BIU@Elaa [foaLast message receivedon1/31/2003 at1:03[
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Looks like | forgot! Sorry. What about
tomorrow? |eagse

| Search Yahoo!

  them eachtime you log onto Messenger.If you also choose to Automatically Login,
you will completely bypass the Login window whenyoustart Messenger and can
thereby log into Messengervery quickly. The third optionis to Login UnderInvisible
Mode.This privacy function prevents other Yahoo Messengerusers from knowing

Yahoo Messengeris designed to run whenever your computeris running. This
enables the program to alert you whenone of your friends comesonline or when
someone wants to contact you. When Yahoo Messengeris running, you see a red Y
behind a yellow smiley in the system tray. Double-click the tray icon to open the

Finding People on Yahoo Messenger
Theright-handside of Figure 14-6 shows the Yahoo Messenger window,whichis a
list of the people you wantto talk to. To find a contact to add to your Yahoo Messenger
window,click the Add button and type your friend’s e-mail address, Yahoo ID, or a

8enveseng|e(5a ie
Login Vig Tie alg2 i

Sa
Massage Chat Call

: im Friendsfor - slope_soarer
i friends

mergwin

€ hptimelion
€2 ergmisson
(2 julianalison
€ maryL
€ opinion

AHFY Yahoo! Help

i YahooHelper

"eaeeeecaer 
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Sending Messages with Yahoo Messenger
Whenyou wantto use Yahoo Messenger to send aninstant message to one of your
contacts, double-click a namein its window.The Instant Message window opens, as
shownontheleft side of Figure 14-6. Type your message in the bottom partof the
window andclick Send.

Partof thefun of Yahoo Messengeris in using its smileys or emoticons. Click the
sunglass-clad smiley in the Instant Message window to see someof the available
smileys. Surprise yourfriends by using one of the “hidden smileys”from
www.geocities.com/williampettrey.

Yahoo Messengeralso allowsa discussion among multiple people, whichis called a
chat or chat room. Chat roomscan be publicly available or private, and they can include
the use oflive voice and video images. Yahoo Messengeris particularly strong whenit
comesto voice and videofeatures: see Chapter 16 for details.

To create a chat room,click the Chat button in the Yahoo Messenger window.Select
oneofthelisted Categories andclick
(Figure 14-7), choose your Access optionsandclick Create Room. Oncein the chat room,
you can invite others with the Friend | Invite To Chat Room feature.

Create Chat Room

My Identity:

Create in Category:

Room Name:

Welcome Message:

Create New Room.In the Create Chat Room window

slope_soarer

 
G1} Yahoo! Categories
6D) Business & Finance
(7) Computers & Intemet
(J Cultures & Community

#i-(] Entertainment & Arts
» (2 Family & Home
:-() Games
~~] Govemment& Poltics

Ss Meeeeons
TT

[Welcome to My Room
Access: @ Public (Room will appear in Room list for everyone to join}

{ Private (Room will not appear in Room list)

I~ Users can join the room only if | invite them
T Enable Voice in Room
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Jabber and Trillian Connect with Multiple IM Services
If you have friends or coworkers on several different IM services,it’s annoying
to have to load and run multiple IM programs(for example, AIM, Windows
Messenger, and Yahoo Messenger). Trillian (www.trillian.cc) and Jabber
(www.jabber.com) solve this problem, assuming that you run Windows.Trillian
is an IM program thatcan connectto all the major services; downloadit from
www-.trillian.cc/download.html. In addition to large-scale IM server products for
organizations that use IM for business purposes, Jabberoffers Jabber IM (JIM)for
Windows, which can connect to WindowsMessenger, Yahoo Messenger, and ICO.
You can downloadJIM for free from www.jabber.com/products/clients.shtml.

  
Yahoo Messengercan also let you know when e-mail messages arrive in your Yahoo
Mail mailbox, when you get responses to your ad in Yahoo Personals, the current
prices of the stocks in yourportfolio, and more. See the Yahoo Messenger homepage
at messenger.yahoo.comfor information.

 

Ass Lea, oNgiNeedaaee raceReEeef

WindowsMessenger(MSNMessenger)
Not to be outdone by AOLandothers, in 1999 Microsoft released its own instant
messaging option called MSN Messenger or Windows Messenger. Windows
Messengeris integrated with Outlook Express, Hotmail, MSN TV, and someother
MSNservices, so it has a large following among usersof those products. Windows
Messengeris available for Windows 95/98, NT, 2000, ME, and XP; PowerPC Mac8.6
or higher; Pocket PC; and MSN Companion.

You mayalready have Windows Messengerbecauseit’s included at no cost with
someother Microsoft programs, including WindowsXP. Search your computerfor
a file called Msmsgs.exe to determineifit’s already installed. You can learn about
or download Windows Messengerat messenger.msn.com. (See Chapter 34 for
information about how to downloadandinstall programs from the Web.) To use
WindowsMessenger, you must have an e-mail address anda free Microsoft .NET
Passport, but you can obtain a Passport (discussed in Chapter 18) when you begin
using Windows Messenger.

 
Some versions of Windows Messengerare extremely difficult to uninstall. If this bothers
you, consider using anotherof the instant messaging systems described in this chapter. 

Microsoft continually enhances Windows Messenger, and in each operating
environmentits use may beslightly different. The instructions provided in this book
are for using Windows Messengerversion 4.6 on WindowsXP, but users of other
configurations should have nodifficulty adapting these directionsforuse in their
environments.

Page 53 of 56



Page 54 of 56

Chapter 14: Instant Messaging 345 5 
Getting Started with Windows Messenger

: After you haveinstalled WindowsMessenger, its window opens. Click the Click Here
: To Sign In button, and the program takes you throughits registration steps.

Finding People on Windows Messenger
Unlike manyotherinstant messaging services, Windows Messenger doesnottout itself
as a “love connection,” andit is not designed for making new acquaintances whoshare
yourinterests. Instead, Windows Messengeris intended for communicating with
people youalready know. To send a Windows Messengerinstant message to someone,
you mustfirst add the personto yourlist of contacts, which generally means you must
knowthe person’s e-mail address. If you have that information, click Add A Contact
in the Windows Messenger window (Figure 14-8) and indicate whether you want to
add a contact by e-mail address or search for a contact in the Hotmaildirectory.

ES €) You are not signed in to all services. ee yourstatus.
et) |~)) Goto my e-mailinbox }

) & Coworkers (0/1)

& Debbie
4) Family (0/2)

Tabs for E Aim
accessing .NET fy SX Mother
websites : | & Friends (1/4)

A *Cindy*
. : Online contacts

A Julie : 7haveblue icons;
offline contacts
have red icons.

Click to add = x ‘ Send an eaeene
a contact. Send a File or Photo

; Make a Phone Call
aa! Go to Chat Rooms

More

msn“ Messenger sset

 
CMeeanyececilip

My Skatus: oe

|v netTCR (Online) Ae Click to change
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WindowsMessengeris designed to run whenever your computeris running.
This enables the program to alert you when one of your friends comesonline or
when someone wants to contact you. Messenger knows when you are connected to
the Internet and using Windows Messenger, and you can configureit to automatically
indicate to your contacts that you're “Away”if you don’t use your computer for
a while.

Messenger appearsas a stylized humantorso icon in the notification area
(system tray) of the Windows taskbar. The icon is green when yourstatusis Online
or red whenyourstatusis Offline. A red circle on the green icon indicates that
youare online but not available. Double-click the tray icon to open the Windows
Messenger window.

Sending Messageswith Windows Messenger
When youwant to use Windows Messengerto send an instant message to one of your
contacts, double-click the nameof an online contact in your Windows Messenger
window. The Conversation window will open, as shown in Figure 14-9. Type your
message in the bottom partof the window andclick Send.

 
 
 
 

 
 
 
 
 

* Debbie - Conversation
File Edit View Actions Help

Steenn(

 

 netTCR says:
Hey, do we have anyofthose do-it

#=yourself Appendectamy Kits in stock?
Debbie says:

 
 
 
      
      

 

Invite Someone to
this Conversation  

 
  
 
 

Click to invite

more people 
  
 

 

No, we're out of the ducttape for those |xSends File or Photo eekits (jj Send E-mail © youn theca Ask for Remate conversation.
assistance

{&, Make a Phone Call
Start Trivial Pusuit
Millennium Edition

w Start CUseeMe 5.0

Start Application
Sharing

@ Start Whiteboard 
  

 8» EmoticonsH (BD Block AL Font 
  

 

 
 Type your

message here
and click Send.
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 Secure IM Services

Instant messaging can be used for business as well as individuals. However,
businesses may not wanttotrusttheir internal corporate communicationsto a
public IM service. Several private, secure IM services have sprunguptofill this
need,including Bantu (www.bantu.com), iPlanet (from Sun Microsystems,at
www.iplanet.com), Imici (www.imici.com), WiredRed (www.wiredred.com),
and Jabber (www.jabber.com). These IM programs includeotherfeaturesfor
business users, such as logging of conversations.  

Once a Conversation windowis open, youcan invite multiple contacts to join
the discussion.Just click Invite Someone To This Conversation,click the nameof the
person you wantto add, and click OK. All Windows Messenger Conversations are
private, and no one can view orjoin a Conversation without being invited by one of
the invited participants. Windows Messenger Conversations can also includethe use
oflive voice and video images, as discussed in Chapter 16.

Windows Messengerhas dozens of configuration options you can explore byclicking
the File, Actions, and Tools menus of the Windows Messenger window. Furthermore,
you can use Windows Messenger to make telephonecalls, exchangefiles, play games,
communicate on a whiteboard, directly access another person’s computer, and more.
Mostofthese features require theinstallation ofa free add-in program. For information
about add-ins for Windows Messenger, g0 to messenger.microsoft.com/download/
addin.asp.
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Although you have to jump through hoopsto doit, it is possible to remove Windows
Messengerfrom Windows XPifyou don't plan to use it. To uninstall Windows
Messenger, open up C:\Windows \Inf\Sysoc.inf in Notepad.(It's a hidden
system file, but you can open it by choosing Start | Run and typing notepad
c:\windows\inf\sysoc.inf in the Run dialog box.) Searchfortheline “msmsgs="
and remove the word “hide.” Now you'll see Windows Messenger when you run
Add/Remove Programsin the Control Panel, and you can uninstall the program. 
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