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[57] ABSTRACT 

A method of enabling an on-board vehicle navigation system 
to compute a route from a current position of the vehicle to 
a desired destination is provided. A user of the navigation 
system in a vehicle utilizes a cellular telephone or any other 
wireless, two-way audio communications link to contact an 
operator in a remote communications center. The user 
informs the operator of his desired destination. The operator 
in the communications center accesses a computer database 
to determine the exact location of the desired destination in 
terms of latitude/longitude, street address, or other similar 
information. The operator then causes the information speci
fying the exact location to be transmitted from the commu
nications center to the on-board vehicle navigation system 
over a data link. The on-board vehicle navigation system 
receives the location information and uses it to compute a 
route from the vehicle's current position to the desired 
destination. 
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USER INITIATES 2-WAY AUDIO ~301 

COMMUNICATION WITH OPERATOR 
IN COMMUNICATIONS CENTER 

I 
USER COMMUNICATES DESIRED ~302 

DESTINATION TO OPERATOR 

' OPERATOR ACCESSES DATABASE WITH ~30 3 

DESIRED DESTINATION TO DETERMINE 
COORDINATES OF DESIRED DESTINATION 

I 
OPERATOR CAUSES COORDINATES AND ANY ~ 304 

SECONDARY INFORMATION TO BE TRANSMITTED 
TO ON-BOARD NAVIGATION SYSTEM 

' ON-BOARD NAVIGATION SYSTEM RECEIVES ~ 305 

COORDINATES AND SECONDARY INFORMATION 
{IF ANY) AND USES TO COMPUTE ROUTE 

I 
ON-BOARD NAVIGATION SYSTEM OUTPUTS ~ 306 

AUDIBLE NAVIGATION INSTRUCTIONS TO USER 

J 
(ENDJ 
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