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(57) ABSTRACT 

A unified messaging solution and services platform is pro­
vided by utilizing the features and capabilities associated 
with instant messaging to locate a registered user, query the 
user for a proposed message disposition, and coordinate 
services among a plurality of communication devices, 
modes, and channels. A user proxy is registered to the user 
as a personal communication services platform. The user is 
able to define various rules for responding to received data 
and communications, the rules stored within a rules database 
servicing the communication services platform. Instant mes­
saging is used for communications between the user and the 
communication services platform's user proxy. 
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